3asiBjIeHHe 0 HECOIJIACHHM € COBEPIIEHHOM onepanueit
Customer Dispute Form

7= IMoxcanyiicma, npunoxcume éce umerowjuecs y Bac noomeepacoarowue 00Kymenmul. weKu, 6bINUCKU U m.0.
7= Please, attach all available supporting documentation: receipts, bills, checks, invoices, statements, dips, etc.

1. Unpopmayus o depoicamene kapmvl, no KOMOPOU OCHAPUBAIOMCIL ONEPAYUL.
Cardholder Details:

Homep kapThbl @DamuIusA 4 UMA KaK YKa3aHO Ha KapTe KonTtakTHblii TeJedoH (MOOHIIBHBIIT)
Card Number Cardholder's Name as it appears on the card Contact Phone Numbers

2. Jlemanu ocnapueaemoti onepayuu.
Disputed Transaction Details:

Jlara onepauuu (a3/Mm/rrrr) HanmeHoBaHHe TOProBoii TOYKH CymMma onepanuu Bamora onepanuu
Date (dd/mmlyyyy) Merchant Name Transaction Amount Currency

3. IIpnuunna ocnapuBanus onepauuu. [loxanyiicta, OTMETbTE TOJIBKO OJHH ITYHKT, COOTBETCTBYIOIIHMI Bameil curyamuu:
Dispute Reasofplease tick only one box that suits the most):

O Cymma oaHoit 1 Toif sxe omeparuu Oblla CIECaHa ¢ MOETO CYeTa HECKOMIBKO pa3 (YKadicume, CKOIbKO):
| was charged more than once for the sameawion(please indicate how many times):

O bankomar He BbIJAJI HATMYHBIC ICHEKHBIC CPECACTBA ITOJIHOCTBIO /BLIHa.J'I JIMIIb YaCTHUYHO.
The ATM did not dispense cash / dispensed pastmlly.

O Onepauuss Obula  oluI@4eHa WHBIM —CHOCOOOM  (n0OuepkHume: HAJINYHBIMH, JPYroM KapToi, JIOPOXHBIM YEKOM, HHBIM CIOCODOM:
HO C)E/ICTBa ObUIM CIIMCAHBI CO CYETa MOCH KapThl.
| paid this bill by other mean@lease underline appropriateash, other card, traveller's check, other

but the amount was still charged to my card account

O Cpe,E[CTBa 10 Y€Ky Ha BO3BparT, KOTOpLIfI NPUJIOKEH K JaHHOMY 3asBJICHUIO, HE OBLIM 3a4YUCIIEHBI HAa MOM cueT mo ucreueHuu 30 ,E[Hef;l CO IHA
oopMIIeHHS BO3BpaTa.
The enclosed credit slip has not been processdthgeamount was not credited to my account witiimays).

O BwMmecTo 3aunciieHus Ha c4eT MOeH KapThI IPOIIJIO CITMCAHUEC.
My card account should have been credited, raltfzer tharged.

O CyMMa, CIIMCaHHas ¢ MOCTO CUC€Ta, OTIIUNIACTCA OT CYMMBI, y'KaSaHHOfI Ha 4YeKe.
The charged amount is different from that showmgrcopy of the receipt:

O BpouupoBanue, MOIMUCKA WM YWICHCTBO OBLIA OTMECHEHBI J(n/mm/rrrr), Ne otkasa
The reservation / membership / subscription waseled on (dd/mmlyyyy). The cancellatiomber is

O 51 He coBepuran(a) ykasaHHYO BBIIIE ONEPALKIO, HO coBepuai(a) APYryio ONEpaluio, B 3TOM xKe TOProBoi Touke (ykasicume damy, Cymmy u oemaiu
0000penHol onepayuu):

I did not authorize the aforementioned transacttawever, | did participate in another transactioat was authorized by me with this merch
(please specify the date, amount and details ofrfimsaction)

ant

O S yreepparo, 4TO HE CaHKLMOHUPOBAI(A) BBILICYKA3aHHYIO OINCPALMIO, & TaKXkKe He z[enan(a) 3aKa3oB 10 Tenedony, moure wiu MHTepHETY AiIs
TIOJTY4YCHHS TOBApOB UIIN YCIIYT (npu Hem)um(pamuozw CRUCAHUU CYMMbl 0OHOUL U MOUL dice onepayuu, Hanmmua}omeu B3HOC 34 nodnucxy Uuiu 41eHcmeo,
noscanyticma, npedocmasgbme nodpooHocmi 6 nyHkme </pyzoe»).

| certify that the above transaction was not maglenb, nor did | authorize anyone else to makedharge. | have not made any phone, mail or Intel
orders represented by the aforementioned transa@tiocase of multiple debits of the same amoungémdsing subscription or membership charg
please provide more details in box “Other”).

net

O fpyroe. Moxanyiicta, onummnre cutyanuio. [Ipu HeoGX0MMOCTH HCIIOIB3YHTE TOMOIHUTENBHBIH JIMCT:
Other.Please specify (use a separate sheet if necessary)

4. 3asnenenue | Declaration:

Bo Bpems coBepuieHns ociapuBaemoii onepauuu / At the time of the disputed transaction

D kapra Obuta ipu MHe. / the card was in my pOSSESSiOr‘D kapra ObuIa yrepsina wim ykpazena. / the card was lost or stolen.

A COrJIaccH, 4ToO 0aHK 1Mo CBOEMY YCMOTPEHUIO MOXKET 3aMCHUTH MOIO INTACTUKOBYIO KapTy, €CJIKN COYTET 3TO HGOGXOHI/IMLIM.

| agree to have my card replaced by the bank distsetion.

HaCTOﬂI]_H/IM MNOATBEPIKAAI0 JOCTOBEPHOCTH BCeH y'KaSaHHOﬁ BBIIIC I/IHq)OpMaI_II/II/I.

| hereby certify that the above information is tarel to the best of my knowledge.

Damunus 1 moamuck / Last Name and Signature: JHara / Date:

(Jns ommemox 6anxa) | (For Bank’s use only) ECCMS number:




IlamsATKAa KJIMEHTa

1. O6mas nHpopManusi 06 ocHapHBaeMBbIX ONEPALHUSIX

IIpexae uyeMm 3amoNHUTH 3asBJIECHHE O HECOITIACHM C COBEPLICHHOM
ornepanuei, MIPOCUM Bac BHHUMATEIbHO 03HAKOMHUTHCS
¢ HIOKECTeayrome nHhopMarumeii.

1. B cityyae yTpaThl MM KpaXKu INIACTHKOBOM KapThl HIIM BO3HUKHOBEHUS
y Bac nono3penuii, 4to kapTa Moria ObITh yTpaueHa MM OXHUIICHA, HIN
BO3HHKHOBCHHS PHCKA HECAHKIMOHHPOBAHHOTO HCIIOJIB30BAHHS KapTHI,
Bam Tpebyercst HesamemmurensHO yBemomuth 00 stom 3A0 Kb
«Curnbank», no3sonus B ciayx0y CitiPhonemno tenedony, ykasanHomy
Ha OOpaTHOM CTOPOHE KapThl, B LEIAX OJOKUPOBAHUS M IICPEBBITYCKA
KapThl.

2. Jlnst ueneid paccnenoBaHusi Bel MoXeTe 3alIpOCHTH Y TOPrOBOW TOUKU
JOTOIHUTENbHYI0 HMH(GOPMAamUIO U JOKYMEHTHI, OTHOCAIIWECS K
OCIIapHuBaeMOi ONepaLuH.

3. Ecnu oneparmst Bam Hesnakoma (He MOXeTe€ BCIIOMHHTH TOPIOBYIO
TOYKY WM OaHKOMAT, B KOTOPBIX COBEpIIANach ONepanys, AaTy HIH
CyMMy OIlepaiyu), IIOCMOTPUTE UMerolrecs B Bauiem pacrnopsbxkeHuu
JIOKYMEHTBI: Y€KH, BBIIUCKH U T. 1. — HA MPEAMET COBEPILEHUS IPYrux
omepanuii B JaHHOM TOProBoM To4yke wiu OaHkoMate. IlompoOyiite
TaKXK€ BBIACHUTH y BJIAJICIbLIEB JOMOIHUTEIBHBIX KapT, HE COBEpLIAIach
JIM UIMH OCTlapuBaeMas orepanusi.

4. Ecmn Bsl He MoOxere HACHTH(GUIMPOBATh oOmepanuio, Bam
HEoOX0AMMO O(DOPMHTH  3asBICHHE O HECOIVIACHH C COBEPLICHHOI
onepauueil. PopMy 3asBICHHS MOXKHO IOJYYHTH B JIIOOOM OTACICHHH
3AO0 Kb «Curubank» unu Ha caiite Citibank.rus paspene «Mudopmarms
— 3asBnenuss — [Ipouee».

5. B ciyyae MOSBICHHS JOMOJHUTENBHBIX CBEICHHN HJIM YTOYHCHHUS
panee mepenanaoi B 3A0 Kb «Cutubank» unpopmarmu, npocuM Bac
obparuthest uepes cucremy Citibank Online,kpyriocyrounyio ciyx0y
noyepxkn  kiuentoB  CitiPhone win mo6oe otmenenne 3A0 Kb
«CHTHOAHK» [Tl YCKOPEHHS PACCIIE0BAHKS 110 3asBJICHUIO WX [UIs €ro
HPEKPAILCHHUSL.

2. Kak noaars 3asiBjIeHHE 0 HECOTJIACHH C COBEPLIEHHOM
onepanmeii

Tlocne 3amonHeHWs W TOJNMCAHUS JAHHOTO 3asBICHHs IMpocuM Bac

nepenate ero  3AO Kb «Cutubank» mo0siM  yaoOHbIM i Bac

crocoOoMm:

1. Mepenate ero CneqUaIuCcTy MO padoTe ¢ KIMEHTaMH B JIO0OM U3
ornenenniit 3A0 Kb «Cutubank».

2. OtmpaBuTh ero no moure Ha aapec: 125047 ,Mocksa, yi. ['ameka, 1.
8-10, B Otzmen no 00CITy)XKMBaHHIO YaCTHBIX KJIMEHTOB OINEPAIMOHHOTO
yhpasieHus:  (moxaiayicra, NPUMHTE BO BHHMAaHHE, 4YTO J0CTaBKa
[OYTOBOM CBSI3bI0 MOYKET 3aHUMATh [UIUTEIbHbBIC CPOKH).

3. Koraa MoxHO noiaTh 3asiBjleHHE 0 HECOIJIACHHU C COBEPLIEHHOM

onepanmen

Kiuenty neobxomumo yBenomuth 3A0 Kb «CutnbaHk» 0 Haauuuu
OIIMOOK, HETOYHOCTEH MM BO3HMKHOBCHHMH BOIPOCOB B OTHOLICHHH
nHdopManyu, comepxkamieiics B Bpimucke mo GaHKOBCKOMY CUETy, B
teuenne 20 (aBaauaTH) AHEH ¢ MOMEHTa ee HarpaBiieHuss CHTHOAHKOM, H
B TeueHne 14 (erblpHajauaTH) [HEH B OTHOLICHMH HH(pOpPMALNH,
cozmeprkamieiics B Bpmmcke mo KpemguTHOM KapTe € MOMEHTa €€
HamnpasieHuss CHTHOaHKOM.

B ncxmountensueix cirydasx 3AO Kb «Cutubank» MoXKeT paccMOTpeTh
BO3MOXKHOCTh TIPOUICHHS BBIIICYKA3aHHBIX CPOKOB JUIS IIPOBEICHHS
pacclieIoBaHus.

4. Kak 10Jro paccMaTpuBaeTcs 3asiBJIEHHE 0 HECOIIACHH C
COBepIIECHHOI onepanuei

Ha ocHoBanuu Bamiero 3asBieHHS O HECOTJaCHM C COBEPLICHHOM
TpaH3aKUMed  MOXeT  OBbITh  MHHLMHPOBAHO  JOMOJHHUTEIBHOE
paccienoBaHie B COOTBETCTBUM C TpaBUIIAMU  MEXKAYHApOJHOM
mIaTexHol cuctemsl. [1o00HOE paccienoBaHue MOXKeET 3aHATh 10 270
KaJICHIAPHBIX HEH, TaK KaK K PacceIOBaHUIO MOTYT OBITh IPHBIICYCHBI
MEXKAYHapoIHas IUIaTe)KHAs CUCTeMa, OaHK, KOTOPBIH 00CITy)KHBaeT
TOPTOBYIO TOUKY (HJIH GAHKOMAT), a TAK)KE APYTHE CTOPOHBL.

JU1sl yCKOpEeHUs pacciei0BaHuMs, MOXKaTyiCTa, BHUMATEIBHO U aKKyPaTHO
3aII0JHUTE BCC MMCIOIIMECS MOl 3asBJICHUS M HE yKasblBaiite Goiee
OJIHOTO IyHKTa B KQ4eCTBE NPHYHHBI OCNApHBaHUs oreparuu (pasaen 2
3asBIICHNS).

Customer Instructions

1. General information concerning disputed transactios

Please read the following information carefully dref completing your
Customer Dispute Form.

1. If you are aware or suspect that your card le@# lbost or stolen, or if
there is a risk of unauthorized use of your camij ynust report this to
Citibank immediately by calling the 24-Hour CitiRfeoBanking number
indicated on the back of the card to have your béwdked and reissued.

2. For the purpose of investigation, you may retjuke merchant to
provide additional information and documents peitej to the disputed
transaction.

3. If you spot an unfamiliar transaction (i.e. yda not recognize the
merchant or the ATM, the date or amount of the daation), please
check your receipts, slips, statements, etc. for atmer transactions
involving that same merchant or ATM. Also try tadi out whether or not
your supplementary cardholders carried out theutiégptransaction.

4. If you fail to identify the transaction, you mket® complete a Customer
Dispute Form. The form may be obtained from angwfbranches or on
our website at citibank.ru (Information — Forms th&).

5. If any additional information becomes availatde/ou, please contact
us through Citibank Online, 24-Hour CitiPhone Bagkior any of our
branches to speed up or stop the investigation.

2.  How to submit the Customer Dispute Form

Once the Customer Dispute Form has been completédigned, please
submit it to Citibank using any of the following theds:

1. Give it to a relationship manager at any Citibaranich.

2. Mail it to Customer Service Unit, 8-10 Gasheka 525047 (please
be aware that delivery may take a long time).

3. When to submit the Customer Dispute Form

The Customer needs to notify Citibank of any erraiiscrepancies, or
questions concerning the information containech@Account Statement
within twenty (20) days of its dispatch by Citibardnd in the Credit
Card Statement within fourteen (14) days of itpaish by Citibank.

In exceptional cases, Citibank may consider theeresion of the
deadlines for the purpose of conducting an invattg.

4. What is the turnaround time for the Customer Dispue Form?
Your Customer Dispute Form may trigger an additioingestigation
under the international payment system rules. $udstigation can take
up to 270 calendar days as it may mean the invawnenof the
international payment system, the merchant’s bawkagher parties.

To expedite the investigation process, please cetephll the fields
carefully and legibly and do not tick more than dwex in Section 3
(Dispute Reason).



