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1.1. Hacrosimue Ycnous u II0J0XKEHUS MO KpPEIUTHBIM

kapraMm  ("YcaoBus') yCTaHABIMBAIOT  OIpENeICHHBIC
YCIIOBHSI M TIOJIOKeHMs, Ha ocHoBaHUM KoTopeix AO Kb
Cutnbank  ("baHk'") mpemIoXHT  HWHAWBHIYATbHBIM

knueHtam (" dep:karesm  Kapt'), noamagaromuMm  1on
[porpammy Kpemutaeix Kapt Cutun mns  CoykeGHOTO
Ucnone3oBanusa ("Ilporpamma'), ynpapisieMoil HA OCHOBE
Cornamenus no Ilporpamme Kpemutneix Kapr Curu mmis
Cnyxebnoro HWcnonszoBanus ('"Corsamenue') wmexmy
bankom u paboronarenem JHepxareins KapTsr
("Komnanus'), KpenuTHble KapThl C  KPEIUTHBIMU
JUMHUTAaMH W JIPYTMMH COIYTCTBYIOIIMMH YCIyraMH U
MPOJIYKTaMH, KaK 3TO TMOJPOOHO OMHCAHO HUXKe. Y CIOBUS,
nepedeHb Tapu(poB, KOMHCCHOHHBIX H cOOpoB  uid
Hepxateneit Kapr ("Tapudsr dep:xxkarens Kaprwi"), u
KaXJ0e 3asBICHHE Ha BbJady KPEAWTHOH  KapThl
("3asBaenue"), MOMKHBIM 00pa3oM 3alOJMHEHHOES U
noanucanHoe Jepskarenem KapTel, M KOTOPOTO yKa3aHO B
3asBiennn, 1 Komnanuel, BMecTe COCTaBIISIOT JOTOBOP O
BBIYCKE W OOCIYXHBAaHWU KPEAMTHBIX KapT MEXAY
Hepxatenem Kaptet u  banmkom ("doroBop Cuera
Hepxatenst Kapror'').

1.2 VYcnoBust ynpaBisiioT OTKPBITHEM W OOCITYXHBAaHHEM
BbaHkoM KaXk7oro cuera KpeJUTHOH KapThl, OTKPHIBAEMOT0 Ha
nmsa  [epxarens Kapter ("Cuer') u ycloBUsSIMH Bcex
COITyTCTBYIOIIMX YCIYI MW IPOAYKTOB, IpeIaraeMbIxX
bankom [epxatemo Kaptei B pamkax I[Iporpammsl.
OmnpeneseHHBIE THIBI COMYTCTBYIOIINX YCIYT M MPOAYKTOB
MOTyT OBITH TpensioxkeHbl bankom Jlepxarento KapTsl,
COTJIACHO OTJENbHBIM COTJIAIIEHHSM, WM TpaBWwiaM u
porerypam 00CITy)KHBaHUS, KOTOpBbIE MOTYT
ycTaHaBIMBaThcs baHkOM BpeMs 0T BpemMeHH. B ciydae
MIPOTHBOPEUHS MEXIY IONOKECHUSIMH YCIIOBHII M KaKUX-
00 OIpEeAENeHHbIX COTJIALICHHH, IPaBMI OOCITYXHBaHHS
WIH TpOLEnyp, YCIOBUSL TaKUX OTHEIbHBIX COIJIALICHMH,
npaBusl  OOCIYXHMBaHMS  WIM  TNPOLENYp  SIBISIOTCS
MIPEBATHPYIOMUMH.

1.3 TIpenocraBnenue m0boro kpeaura [epxareno KapTer
COTJIaCHO Horosopy Cuera Hepxarens KapTs
OCYIIECTBIIIETCSI TI0 COOCTBEHHOMY YCMOTpeHHI0 baHka u
6e3  kakoro-mubo  oOs3aTenscTBA € €r0  CTOPOHBI
OTHOCUTECJIIBHO TMPEAOCTABJICHUA WA TMOAACPKKH CCY[
moboro  Tuma. baHK  MOXET  TPEeJOCTaBIATh  Kak
HeoOecreueHHble, Tak U obecrieueHHbIe ccynbl Jlepkarento
Kapts! cniocobom, onpeznensembiM bankom. [1ist Toro, 4To0b!
Hepxarens Kaprsl 0611 BKitoueH B [Iporpammy, 3asiBieHue
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1.1. These credit card terms and conditions (the ""Terms and
Conditions') set out the specific terms and conditions
whereby AO Citibank (the “Bank") will offer the individual
customers (the “Cardholders”) eligible for Citi Credit
Cards Program for Business Use (the “Program”),
administered on the basis of the Agreement on Citi Credit
Cards Program for Business Use (the “Agreement”)
between the Bank and the Cardholder’s employer (the
“Company”), credit cards with credit limits and other
related services and products as described in greater detail
below. The Terms and Conditions, the schedule of fees,
commissions and charges for the Cardholders (the
"Cardholder Tariffs'), and each credit card application
(the "Application™) duly completed and signed by the
Cardholder, whose name appears in the Application, and the
Company, shall together constitute an agreement on credit
card issuance and service between the Cardholder and the
Bank (the ""Cardholder Account Agreement™).

1.2 The Terms and Conditions shall govern the opening and
maintenance by the Bank of each credit card account opened
in the name of the Cardholder (the "Account') and the
provision of all related services and products offered by the
Bank to the Cardholder within the Program. Certain types of
related services and products may be offered by the Bank to
the Cardholder subject to separate agreements or service
rules and procedures as may be established by the Bank from
time to time. In the event of a conflict between the provisions
of the Terms and Conditions and any specific agreements,
service rules or procedures, the provisions of such separate
agreements, service rules or procedures shall prevail.

1.3 The extending of any credit to the Cardholder under the
Cardholder Account Agreement shall be at the sole discretion
of the Bank and without any commitment on its part as to
making available or maintaining any type of loan. The Bank
may provide both unsecured and secured loans to the
Cardholder in a manner as determined by the Bank. In order
for the Cardholder to be included into the Program, the
Application must be countersigned by duly empowered
officer of the Company, and sealed by the Company’s stamp.




JIOJKHO OBITh MMOAIMKICAHO JIOJKHBIM obpazom
YHOJHOMOYCHHBIM OJDKHOCTHBIM JHnoM Kowmanmm wu
3aBepeHo nevyaTbro Komnanuu.

2. Cuer u KpegurtHslii JIumurt

2.1 Tlocne paccMOTpeHHUs 3asiBICHUS U IPYTHX JOKYMEHTOB,
KOTOpBIE MOTYT NOTPeOOBAaThCS U NpeAcTaBicHUS baHKy
Hepxaremem Kaptel (Takme Kak (OTOKOMHUS Macropra
Hepxarenss  Kapter), bank ompemenut, oTBedaer IH
Hepxarens KapTbl kpurepusM MpedOCTaBICHUS KpEAWTa,
ycranaBiuBaeMbiM bankoMm Bpemst ot Bpemenu. Ecnu BaHk,
Ha €ro ycMmoTpeHHue ompenenut, uro Jepxkatens Kaptsl
OTBEYaeT TAKUM KPHUTEpHUSM IPeAOoCTaBICHUA KpeauTa, baHk
YCTaHOBHUT KpenWTHBIH nuMuT Ui Jepxkatens Kaprel (To
€CTb BEpXHUIl IUMUT, B pamKax koToporo Jlepxkatens KapTsl
MOXET UMETh 33JI0JDKEHHOCTB), 1 oTKpoeT Cuer. Jlepkarens
Kaprtel cornamaercs, yto baHk ycTaHOBUT Takoil KpeAUTHBII
JMMUT TI0 CBOEMY COOCTBEHHOMY YCMOTpPEHHIO M 4TO baHk
BIIPAaBC YMEHBIINTh, YBEIWYUTh WIH AaHHYJIHPOBATh
KpPEIUTHBIN TUMUT B Jf000e Bpems. MHpopmMarmio o pasmepe
KpenuTHOro aumuta bank moBoxut no ceeneHus Jlepsxareis
Kapter uepes Citibank Online w/wmu  CitiPhone w/wunu
AnmunucTparopos [IporpaMMbl W/HJIKM B TMCBMEHHOM BUJIE.

2.2 [epxarenp KapTbl MOXET HCIONB30BaThb KPEAUT B
npezAenax AOCTYIHOTO JUMHTa (TO €CTh PasHUIEH MexXTy
KPEAUTHBIM JIMMUTOM H cOBOKyNHbIM Tekymum banancom)
IIyTeM IpOBEACHUS omnepanuii mo csoemy Cuery, BKIIOYAs
CHATHSI HAJIWYHBIX B OaHKOMaTax, IUIATEKH 3a TOBaphsl U
yeyru kpeautHolt kaproi ("'Kapra''), u nepeBoabl Ha cBoU
npyrue cuera. Jlepkarens KapTel moHMMaeT, d9TO
ompeneneHHble onepannu o Kapre (Hanmpumep onepanuu B
pa3sHBIX BaNIOTaX WIKM OIEpalMy, OCYIIECTBIIEMBIE C
MTOMOIIBI0 OAHKOMATOB MJIM PA3IMYHBIX IUIATEKHBIX CHCTEM,
U HEKOTOphle [pyrue OIlepanuu) MOTYyT MPUBECTH K
JONIOJTHUTENbHOMY ~ YMEHBIIGHHIO pa3Mepa IOCTYIHOTO
JMMUTa B peE3yJibTaTe INPHMEHIEMBIX BalIOTOOOMEHHBIX
KypcOB W/WIM KOMHCCHH M CcOOpOB, YCTaHaBIMBAEMBIX
Bankom (cormacHo peiictByromuMm Tapudam Jlepikatens
Kaprtel) wm npyrum OaHKaMm, (MHAHCOBBIM YYPEKACHUSIM
W/WIY TIIaTeXKHBIM CHCTEMaM, depe3 KOTOpble 0OpadoTaHbI
TaKue ONeparyu.

2.3 B COOTBETCTBUU C M3JI0KEHHBIMM 3€CHh IOJOKEHUSIMHU,
Ha KpEeAWTHYIO 3aJI0JDKEHHOCTh IO KaXJOoW pO3HUYHOU
omepanuy (HE CHSATUS HAJIHYHBIX CPEACTB) , BKJIIOYAs
CyMMY, HCIOJb30BaHHYIO CBEpPX JOCTYIHOIO JIUMUTA,
("Texymmui Baaanc'") HaYUCJIIAIOTCS MIPOLIEHTHI
cnepyromumM obpasom: (i), ecnmu cymma Tekymero Bananca
noJiHOCThi0 moramaetcs [epxkarenem KapTel He moznHee
natel matexxa (""dara Ilaareska'), ykazanHoil B Brimucke
o Cuerty, KoTOpas JOIKHA cooTBeTcTBOBATh [late [Tnarexa,
ykazaHHOH B paeiictByromux Tapudax epxkatens Kapter,
HUKAaKMX TMPOLIEHTOB He Hauucisiercs; (i), ecam cymma
Tekywmero bananca noaHocTe0 He noramaercs Jlepxarenem
Kapter Ha Jlaty IlnaTexa, yka3annyro B Brimucke o Cuery,
MIPOIICHT HAYHCISETCS C JaThl BO3HUKHOBEHHUS Tekymero
bananca B OTHOIIEHMH TakKUX OINEpalMil A0 JaThl €ro
oJiHOro noramenus. I'’ae npumenumo, Ha Texkyumit bananc
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2. Account and Credit Limit

2.1. Upon review of the Application and other documents
that the Cardholder may be required to submit to the Bank
(such as photocopy of the Cardholder’s passport), the Bank
will determine if the Cardholder meets the lending criteria as
established by the Bank from time to time. If the Bank, in its
discretion, determines that the Cardholder meets such lending
criteria, the Bank will establish a credit limit for the
Cardholder (i.e. a limit up to which the Cardholder may
borrow) and open the Account. The Cardholder agrees that
the Bank will establish such credit limit in its sole discretion
and that the Bank may decrease, increase or cancel the credit
limit at any time. The Bank provides information on the
credit limit via Citibank On-line ans/or CitiPhone and/or
Program Administors and/or in written.

2.2 The Cardholder may use the credit within the available
limit (i.e. the difference between the credit limit and the total
Outstanding Balance) by charging transactions to his/her
Account, including cash withdrawals at ATMs, payments for
goods and services by credit card (the “Card”), and transfers
to his/her other accounts. The Cardholder understands that
certain Card transactions (e.g. transactions in different
currencies or transactions involving the use of ATMs or
various payment systems, and certain other transactions) may
further reduce the available limit due to applicable foreign
exchange rates and/or fees, commissions and charges as may
be established by the Bank (according to the valid
Cardholder Tariffs) or other banks, financial institutions
and/or payment systems through which such transactions are
processed.

2.3. Subject to the specifics set out herein, credit under each
retail transaction (not cash advance), including an amount
drawn in excess of the available limit, (the "Outstanding
Balance™) shall accrue interest as follows: (i) if the amount
of the Outstanding Balance is fully repaid by the Cardholder
no later than the payment due date (the “Due Date”)
indicated on the Account Statement, which should be in
accordance with the Due Date terms outlined in the valid
Cardholder Tariffs, no interest shall accrue; (ii) if the amount
of the Outstanding Balance is not fully repaid by the
Cardholder by the Due Date indicated on the Account
Statement, interest shall accrue from the date of the
origination of the Outstanding Balance in respect of such
transactions until the date of its full repayment. Where
relevant, the Outstanding Balance in respect of any
transaction may also accrue a penalty interest calculated




OTHOCHUTENBHO JIO00H ONepanuy MOTYT TAKXKE HAYHCIIATHCS
mrpadHbIe TPOLEHTH, HCYHUCIAEMBIE HA OCHOBE (DOPMYJIBI
CJIO’KHOTO IPOLIEHTa, KOMHUCCHH 3a NPEBBILIICHUE JUMHUTA U
npyrue coOoper, komuccnn u 1arexu (""Komuccuu'),
ykazauHble B Tapugax Hepxxartens Kaprsr.

24 B pary cocraBienus Bemucku mo Cuery, bank
yMEHbIIAeT AOCTYMHBIA JUMHUT Ha cymmy Komuccuiét u
MPOLIEHTOB, HAuMUCIEHHbIX Ha Texkymuid bamanc u He
MoraieHHbIX NoJHOCThI0 K Jlare Ilnarexa, ykazaHHON B
npeapiayield Breimucke no cuery, u yBenuuuBaeT Texkymui
Bananc Ha Cuere Ha TaKkyio CyMMY.

25 Hepxarens KapTel exxemecsaHo moramaer baHky
MoJHYI0 cymMmy 3afomkeHHocTH (“Cymma Ilnareska™) He
noxe, ueM B Jlaty Ilnarexa, kak yka3aHo B Brimucke mo
Cuery.

2.6. JIro60it mocrymatommii Ha CUer miaTtex, IepeBoO.
WIH B3HOC HAJMYHBIX ICHEKHBIX CPEICTB HCIOIB3YeTCI
Bankom mms ymenbpmeHus o0s3aTenscTB Jepxkatens KapTer
niepen baHKOM B cienyromeit ouepeJHOCTH:

(a) B mepByto oUepens — Ha yMEHBIIIEHUE 3a/I0JDKCHHOCTH 10
MIPOIICHTAM;

(0) BO BTOpYIO OYepellb — HA YMEHBIICHUE 33JJ0JDKCHHOCTH
110 OCHOBHOMY JIONTY (MCToNib30BaHHBIX JlepxkaTenem KapTe
cpencts banka);

(c) B TpeThi0 0Yepeb — ISl OTUIAThl HEYCTOMKH.

CpenctBa  [lepxkarenss  Kaptel, ocraBmmecss  mocie
WCTIONTHEHUS BBIMICYKAa3aHHBIX 00sM3aTeNbCTB  JlepikaTens
Kaprtel nepen bankom, bank HanpasisieT Ha:

(@) MOTAaNICHUE MPOLECHTOB, HAYMCICHHBIX 338 TEKYLIUit
HEePUO/I HCTIONB30BaHus cpencTs banka;

(b) BO3BpAT CyMMBI OCHOBHOTO JI0JITa,;

() CIIHCaHue HHBIX IIaTexei (komuccwit),

npenycmotpeHHbix JloroBopom Cueta [lepxatens KapTol u
3akoHoAarenbcTBOM Poccuiickoit @enepanuu.

B  pamkxax JloroBopa Cuera [epxatens  Kaptbl
00s13aTeNbCTBA HCHOJHSIIOTCS B XPOHOJIOTMYECKOM TOPSIIKE,
CBA3aHHOM C MOMEHTOM BO3HMKHOBeHHMS y baHka mpaBa
TpeOOBaHUS HCTIOJHEHHS COOTBETCTBYIOLIETO 00s3aTeNbCTBA
(ynnmatel ompezneneHHOM cymMmbl). B ciyuae coBmaneHus
MOMEHTa BO3HMKHOBEHHUs TIpaBa TpeOoBaHus banka B
OTHOIIEHHH HECKOJBbKHX CyMM, IMOJUISKAINX YIulaTe
Hepxatenem Kaptel banky, bank npumMenser ouepenHOCTb
10 CBOEMY YCMOTPEHHIO.

2.7 Jlepxarenp KapTel MOXeT B J1000€ BpeMs IOTaCUTh
Texkymuii banaHc IOJHOCTBIO IOCPEICTBOM  IIJIATEXkKA,
nEPpEBOJIa MM BHECCHHA HAJIUYHBIX ACHEKHBIX CPEACTB Ha
Cuer.

2.8 Ha cymMy, OMIaueHHYI0, IEPEBEACHHYIO UM BHECEHHYIO
Hepxarenem KapTsl cBepx coBokynHoro Tekymero bamanca
mo Cuery ("ocratrok mo Cuery') mpOIEHTH He
HAYHCIIAIOTCS.

3. Kpenutnas kapra ("Kapra'")

B npgannom Pasnene omnmchIBaeTcs
WUCTIOJIb30BAHUS, AHHYJUPOBAHUS U

TOPSAO0K
3aMEHBI

BBIIIYCKa,
Kaptsl,
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based on the compound interest formula, an available limit
excess fee, and other fees, commissions and charges (the
"Fees') as set out in the Cardholder Tariffs.

2.4 At the Account Statement issue date, the Bank will
reduce the available limit by the amount of the Fees and
interest accrued on the Outstanding Balance and not repaid in
full by the Due Date indicated on such previous Account
Statement and will increase the Outstanding Balance in the
Account by such amount.

25 The Cardholder shall, on a monthly basis, repay to
the Bank the full amount of payment due (the “Payment
Amount”) no later than on the Due Date specified in the
Account Statement.

2.6. Any payment, transfer or cash deposit to the
Account will be used by the Bank to reduce the Cardholder’s
obligations to the Bank in the following order of priority:

(a) firstly — to reduce the overdue interest;

(b) secondly — to reduce the overdue principal (the amount of
the Bank’s funds used by the Cardholder);

(c) Thirdly — to pay penalties.

The balance of the Cardholder’s funds remaining after the
application of the Cardholder’s funds towards the above
obligations will be used by the Bank towards the following:
(a) payment of interest accrued for the current period of use
of the Bank’s funds;

(b) repayment of principal;

(c) discharge of other payments/fees provided by the
Cardholder Account Agreement and Russian law.
Obligations under the Cardholder Account Agreement are
discharged in the same chronological order in which the
rights to claim performance/demand payment arise for the
Bank. If Bank’s rights of claim in relation to several amounts
due from the Cardholder under the Cardholder Account
Agreement arise at the same time, the Bank will apply the
order of priority in its discretion.

2.7 The Cardholder may at any time repay the
Outstanding Balance in full by way of payment, transfer or
cash deposit to the Account

2.8 No interest will accrue on an amount paid, transferred
or deposited by the Cardholder in excess of the total
Outstanding Balance in the Account (a "Account balance™)

3.Credit card (the “Card”)

This Section describes the procedure for the issuance, use,
cancellation, and replacement of the Card issued by the Bank




BeinynieHHOW bankom Jlepxkaremto Kaprtel. bank coxpanser
3a co0oif mpaBo MepecMaTpUBaTh MEPEUEeHb OMEPAIHid, YCIyT
n (QyHKIOUHA, CBA3aHHBIX ¢ MCHONb30BaHUEM KapTel, B moboe
BpeMs U 1O CBOEMY COOCTBEHHOMY YCMOTPEHHIO.
@OyHKIMOHATBHBIE BO3MOXXHOCTH KapTel, HocTymHbBIE B
O6ankomarax bamka m ommcaHHBIE B YCIIOBHSX, MOTYT HE
ObITh IIOJHOCTBIO JOCTYNIHBIMH B OaHKOMarax Jpyrux
O6ankoB. /[lepxarens KapTel mnoHuMmaer, YTO He Bce
npeanpustus toproeaun U ycayr ("ToproBusl") Moryr
npuHuMate KapTy B kauecTBe omnaTel, U 4TO TOproBubl
MOTyT BBOJWUTH OIpaHMYEHHS Ha CYMMBI oOIepauuit
Hepxarenss Kaptel u  mpouenypsl  MAeHTH(UKAIMK
BIAJETbIIEB KapT. baHK He HeceT HUKAKOH OTBETCTBEHHOCTH
Y HE NMPUHMMAET HUKAaKuX npereH3ui ot epxkarens Kaptsl
OTHOCHTENBHO  TaKWX OrPaHWYEHHH WIM  HPOLERYp
UACHTH(UKAINY BIAJEIbLEB KapT, KOTOPBIE MOTYT OBITh
yCTaHOBJICHBI TOproBuamu.

3.1 TIlpu orkpeitun Cuera,
Hepxaremo  Kaptel.  Kapra
obecrieunBaet noctyn K Cuery.

3.2 Kapra mnHanpaBmsercs mnpeacrasureno Kommanwum,
OTBETCTBCHHOMY 3a BezeHue IIporpamMmbl OT WMEHH
Kommaunu Ha OCHOBaHHH JloBepeHHOCTH Ha
AnMUHHCTpaTOpa IIporpammsl (“AamMuHHCTpaTOp
IMporpaMmmpI”) 1O MOYTOBOMY ajapecy, yKa3aHHOMY B
JoBepenHocT Ha AnmuHHCTpaTopa IlporpamMmel 1mu6o 1o
HHOMY aJipecy, COIJlacOBaHHOMY Mexay bankom u
Kommnanue#i, mouyToi, 3aka3HON MOYTOW, KyphEPOM HUIIH
TaKUMH  JPYTUMH  CpPEACTBaMH  JOCTaBKH, KOTOpHIE
TIO3BOJIIIOT OJHO3HAYHO YCTAaHOBHUTH, uTo Kapra mosydena
HETOCPECTBEHHO AZIMUHUCTpaTopoM [IporpaMmsl.

Kapra  Beicbutaercs  Aamunuctparopy  IIporpammsbl
HEaKTUBHPOBAHHOW. Iyl TOro 4TOOBI HayaTh IOJIL30BATHCS
Kaproii, [epxxatens KapTbl HOKEH TMOCTaBUTh CBOIO
TIOJINIMCH Ha 00paTHOI ctopoHe KapThl n akTHBHpOBATH ee Ha
caiite banka www.citibank.ru, B uateprer-cucreme Citibank
Online, wiu mo3BoHHB 1O HOMepy ciyk0b1 CitiPhone,
yKa3aHHOMY Ha oOpatHoil ctopone Kaprtel. B mporecce
aktuBauuu Kapte! Jlepxatens KapTel gomkeH co3naThk cBoit
nepcoHasbHbIA uAeHTH(uKamonnsli Homep ("TIMH"), a
TaKkKe TeNeGOHHBINH MEePCOHATIBHBIN HICHTH()UKAMOHHBIN
Homep ("THHH"). Hepxarens Kapt nomxen Beoauts [TMH
IIpU McIoabp30BaHun KapTel B OaHKOMaTax, AJsl perUCTpaIiy
WK BOCCTaHOBIIeHUs 1ocTyna B cucremy Citibank Online, a
TaKKe MY OIJIaTe TOBapoOB, pPadOT M YCIYT, MPHOOPETaeMbIX
y ToproBues, npunuMaromux KapTel ¢ yumoM, Mo HX
3ampocy. Jnsg momyuenms goctyma K yciayram bavka,
okasbiBaeMbiM uepe3 cuctemy CitiPhone, Jlepxxatens Kapter
J0JDKeH ucnoiib3oBatk cBoil TIIMH.

bank Beimyckaer Kapty
cBa3aHa co CueroM W

3.3 [Hepxarens Kaprtel Moxer wucnons3oBats Kapry
UCKJIIOYMTEIHHO B CIY)XEOHBIX Heisx Kommanum, kKak 31O
onpeneneno IIporpammoil. B cooTBercTBUM € yCIOBUSIMU
Iporpammel, depxatens Kaprtel mMoxer mpousBoguth: (i)
CHTHE HalMYHBIX uYepe3 OaHKOMAaT M BHOCHTH 4epe3 HHUX
HaJIMYHbIE JICHE)KHBIE CPECTBA, OIy4aTh MHHU-BBITUCKH 10
CueTy, OCYIIECTBIISATH JPYTHE Olepamud depe3 OaHKOMAT,;
(if) mratexu wepe3 Citibank Online wmu CitiPhone; (iii)
IUTaTE)XH 332 TOBAPHI U YCIyTH, IpHoOpeTeHHsle y ToproBIes,
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to the Cardholder. The Bank reserves the right to revise the
set of transactions, services and functions associated with the
use of the Card at any time in its sole discretion. The Card
functionalities available at the Bank’s ATMs and described
in the Terms and Conditions may not be fully available at
other banks” ATMs. The Cardholder understands that not all
providers of goods and services (the "Merchants") may
accept the Card as payment and that the Merchants may
impose limitations on the amounts of the Cardholder’s
transactions and cardholder identification procedures. The
Bank will accept no responsibility for, or claims from the
Cardholder as to, such limitations or card holder
identification procedures as may be established by the
Merchants.

3.1 Upon opening the Account, the Bank will issue the Card
to the Cardholder. The Card is linked and provides access to
the Account.

3.2 The Card will be sent to a representative of the
Company, designated to manage the Program on behalf of
the Company based on the Power of Attorney for the
Program Administrator (the “Program Administrator”) to
the mailing address stated in the power of attorney for the
Program Administrator or another address, agreed between
the Bank and the Company in a manner that allows to
unequivocally establish that the Card is received by the
Program Administrator, including post, registered mail,
courier service or others.

The Card will be delivered to the Program Administrator
inactive. In order to start using the Card, the Cardholder will
be required to sign the back of the Card and activate the Card
on Bank’s website at www.citibank.ru, in Citibank Online, or
by calling a CitiPhone number indicated on the back of the
Card. During the Card activation process, the Cardholder will
be required to set up his/her personal identification number
("PIN") and telephone personal identification number
("TPIN"™). The Cardholder will be required to enter PIN in
order to use the Card at ATMs, register in or recover access
to Citibank Online, or purchase goods or services from the
Merchants that accept chip credit cards if they so require. The
Cardholder will be required to use TPIN in order to access
the Bank’s services available through CitiPhone.

3.3 The Card may be used by the Cardholder solely for
business purposes of the Company as defined by the
Program. Subject to compliance with the terms of the
Program, the Cardholder may make: (i) ATM cash
withdrawals and deposits, Account information inquiries, and
other ATM transactions; (ii) payments through Citibank
Online or CitiPhone; (iii) payments for goods and services
purchased from the Merchants that accept the types of bank
cards issued by the Bank to the Cardholder; and (iv) other




KOTOpBIE MPUHUMAIOT TUIBI OAHKOBCKUX KapT, BBITYIIEHHBIX
Bankom J[lepkaremo Kapter; u (iv) apyrue omeparuu U
YCIYTH, KOTOPbIE MOTYT BPEMS OT BPEMEHHM BBOIMTHCS
bankoMm.

3.4 B cnyyae xorma Kapra ucmonb3yercs IJisi CHATHS WU
BHECEHHS HAJIMYHBIX JEHEKHBIX CPEJICTB B OaHKOMATax WIN
JUISL OIUIaThl TOBAapOB M YCIYT, CyMMa ONepauud (BKIOYas
npumenumbie Komuccnn) Oyner nederoBatbest co Cuera Ui,
COOTBETCTBEHHO, KpenuroBathcst Ha Cuer. Eciam Bairora
omepamyM OTIMYaeTcss oT BamoTel Cyera, TO CcymMMa
omepanuy (BKitoyas mnpuMmeHumble Kommccmm) Oymer
KOHBepTHpoBaHa B BamoTy Cuera mo oOMEHHOMY Kypcy,
KOTOpPBIA OyAeT ycTaHOBJICH baHKOM Wi ApyruMHu OaHKaMu
Wi (UHAHCOBBIMH YUPESKICHUSIMH W/WIM IUIATSKHBIMH
CHCTEMaMH, Yepe3 KOTOPbIE IIPOBOIATCS TAKUE ONCPaLIUH.

3.5 Ecmu [epxarento KapTel Bo3BpamiaroTcs Kakue-iTu00
JACHECIKHBIC CPEACTBA, YIUIAUYCHHBIC 3a TOBApbl WIN YCIYI'U C
ucnonb3oBaHueM KapTbl, TO CyMMBI Takoro Bo3Bpara OymyT
kpenuroBathes Ha Cuer. Jlepkarens KapTel He uMeeT mpaBo
MOJIy4aTh BO3BpPAT B HAMYHOU (opme.

3.6 [epxarenp KapTbl cormamaercs, 4TO HCIONb30BaHHE
ero/ee Kapter u mnpaBwisHoro IIMH npu mnpoeneHun
omepanuy 4epe3 OaHKOMAT W/WIM IPU OIUIaTe TOBApOB,
paboT u ycuyr ¢ ucnonas3oBaHueM KapTsl ¢ uunom sBnsercs
HaJUIeXKalled M JOCTaTOYHOW uaeHTH(UKanuen Jlepkarens
KapTbl 1 noaTBepkIeHNEM IIpaBa MPOBEIEHHs OIepanuil mo
Cdery B TakuX CIIydasx.

Hepxarens KapTel Takke COINIAIIAETCs, YTO MCHOIb30BAHUE
(TpuKIIagBEIBAHNE K CUHTBIBAIOLIEH MIOBEPXHOCTH)
OeCKOHTAKTHOW MarHUTHON KapTel ¢ 4YHIioM, BBITAHHOM
bankom Jlepxaremo Kaptel, npu omare toBapos, pabot u
YCIIYT B IIIATEKHBIX TEPMUHANIAX TOProBLEB, IPUHUMAIOIIUX
OECKOHTAaKTHble MarHuTHble KapTel ¢ 4Yunom, sBisieTcs
HaJUIeXKalled u JocTaToyHol uaeHTudukanuen Jlepkarens
KapTsl 1 noaTBepKACHNEM IIpaBa MPOBEIEHUS ONepaLuil 1Mo
Cuery B TaKOM CiIydae.

3.7 Dbankomar pacreuyaTblBaeT = KaXAYI  OIEpalmuio
OGaHkomara, BbIMOJHeHHYI0  Jlepxarenmem  Kaprter ¢
ucnonbs3oBanueM cBoeil Kaptel u [IMHa. bank pekomenayer,
4yro0b! Jlepkarens KapTsl coxpaHst Bce Takue pacnedarku B
nHpopManmoHHBIX LessiX. Eciu MHOro He mpemxycMOTpeHO
VYcinoBusIMH, JAeTalu KaXIOW orepanuu depe3 OaHKOMAT,
BeITIONTHEHHOH JleprkaTenieM KapTel ¢ MCIIOIb30BaHNEM CBOEH
Kapter u [IMHa, O6yxyT cooOmieHs! onepanoHHO crucTemMe
Bbanka u OynyTt oTpaxkens! B Beimmcke mo Cuery. JlepxaTtens
Kaptel  cornamaercs, 4YTO  pacnedyaTku  ONEPALUH,
TIOJYYEHHBIX ¢ 0aHKOMATOB, W/WJIN JIETAIN TAaKUX OINEpalui,
comepxkamuecas B Bemmcke mno  Cuery, cmyxar
MOJTBEPKAECHHUEM  ONEpalui, OCYLUIECTBICHHBIX  4epe3
G6ankomar  Jlepxarenem  KapTel,  BBINOJHEHHBIX  C
ucnons3oBanueM Kaptel u [T Ha.

3.8 Bumagmenen kpemuTHOW KapThl mNoHMMaer, 4yTto Kapra
SBJISIETCS  MaTepuajbHOM [EHHOCThIO, M 4TO OH/OHA
JOJDKeH/Ha  OepekHO obpamatecss ¢ Kaproit, 4TOOBI
YMEHBIIUTh PUCK €€ XUIICHHs], MOTepPH JIMOO CBSI3aHHOTO C
Kaproit momennuuectBa. [epxkatens KapTbl He noipKeH
MO3BOJIATH APYTHM JIFOJSIM HCIOJIBb30BaTh KapTy u HHKOrIa
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transactions and services that may be made available by the
Bank from time to time.

3.4 When the Card is used for the purpose of cash
withdrawal or deposit at ATMs or payment for goods and
services, the transaction amount (including applicable Fees)
will be debited from or credited to, respectively, the Account.
If the currency of the transaction is different from the
currency of the Account, the transaction amount (including
applicable Fees) will be converted into the currency of the
Account at the exchange rate as may be established by the
Bank or other banks or financial institutions and/or payment
systems through which such transactions are processed.

3.5 If the Cardholder is refunded any money paid for goods
or services using the Card, the amounts of such refund will
be credited to the Account. The Cardholder is not entitled to
receive a refund in cash.

3.6 The Cardholder agrees that the use of his/her Card and
correct PIN at an ATM and/or when paying for goods or
services with a chip Card will be considered as proper and
sufficient identification of the Cardholder and authorization
to carry out transactions in respect of the Account in such
cases.

The Cardholder further agrees that the use of a Bank
contactless magnetic Card with a chip (touching it against a
reader) when paying for goods or services at the point-of-sale
terminals of the Merchants that accept contactless magnetic
Cards with a chip will be considered as proper and sufficient
identification of the Cardholder and authorization to carry
out banking transactions in respect of the Account in such
cases.

3.7 An ATM will make a printout of every ATM transaction
carried out by the Cardholder with the use of the
Cardholder’s Card and PIN. The Bank recommends that the
Cardholder retain all such printouts for information purposes.
Unless otherwise provided by the Terms and Conditions, the
details of each ATM transaction carried out by the
Cardholder with the use of the Cardholder’s Card and PIN
will be communicated to the Bank’s operating system and
will appear on the Account Statement. The Cardholder agrees
that the transaction printouts issued by ATMs and/or the
details of such transactions appearing on the Account
Statement shall serve as evidence of the Cardholder’s ATM
transactions carried out with the use of the Card and PIN.

3.8 The Cardholder understands that the Card is a valuable
item and that he/she must exercise care when handling the
Card in order to mitigate the risk of its theft, loss or Card-
related fraud. The Cardholder must not let other people use
the Card and must never take advice from strangers while
using it. The Cardholder must keep his/her PIN and TPIN




HE JOJDKEH MOJb30BATHCS COBETAMHM HE3HAKOMIEB NpPU €€
ncnonbs3oBaHuu. Jlepxkarens KapTel JO/DKEH Iep)kaTbh CBOU
IMMH wu TIHNH B cekpere u KOH(PHUICHIHAIEHOCTH,
MIOCKOJIBKY OHM TIPEACTAaBIIAIOT COOOM BajKHBIE CPENCTBA
sammTel ansg Jepxartens Kaptet m Cuera. B ciydae
HENpaBOMOYHOro wucnoip3oBanuss Kapter wnmm IIMH un
TIIMH, wumeercs pHCK, YTO JOCTYHNHBIH JIUMUT Oyner
YMEHBIICH/TIONHOCThIO M3pacxosoBaH. J[lepxkatens Kapter
Moxer maMenuth csou IIMH u TIIMH B moGoe Bpems B
6ankomatax win uepes Citibank Online wu CitiPhone.

3.9 Ecim Kapra Oputa yTepsiHa WM yKpaZeHA, WU €CIH
Hepxarens Kapter momo3peBaet, uto Kapra Oputa mortepsiHa
WM  yKpaJeHa, WIH  €ClIH  TPHCYTCTBYeT  PHUCK
HETPAaBOMOYHOTO HCIIONB30BaHUA KapTel (Tak e Kak B
caydasx, korma Kapra Obputa moBpekIeHa, WIH UM
Hepxarenss Kaptel, nnn ero ¢ammnus ObUIM W3MEHEHBI),
Hepxarens KapTbl 10KeH HEMEIJICHHO YBEJIOMUTh baHk 00
stom, mo3BonuB B CitiPhone 1o Homepy Tenmedona,
yKa3zaHHOMY Ha oboporte ero/ee KapTel. bank mMoxer, HO He
00s13aH, 3a010kupoBaTh KapTty B ciyuae, ecniu bank Oyxaer
pa3yMHO TojlaraTb, 4TO HMEETCS PHUCK HETPaBOMOYHOTO
ncnonp30BaHus KapTel.

3.10 Hepxxatenp KapThl cornamaercs, 4To B ciay4yae yTepu
nmu kpaxu Kaptel, win ecnu I[TMH umu TIIMH epxatens
KapTsl cranu M3BEeCTHBIMU TpeTheMy July, baHk He Oyner
HECTH HHKAaKOW OTBETCTBEHHOCTH 3a KaKHe-THOO 3aTpaThl,
yOBITKM Wnu  ymepO, KOTOpble MOTYT OBITh ITOHECEHBI
Hepxarenem KapTsl B cBsI3U ¢ 9TUM.

3.11 Kak Tompko eMy OyZeT cooOIIeHO 00 yTepe WiIn Kpaxe
Kaptr1, bank 3abmnokupyer Kaprty u BeirycTuT HOBYIO KapTy
Hepxatento KapTel B3aMeH yTpaueHHOH.

3.12 Nepxarens KapTel MOHMMaeT, YTO HpPHU BBEJICHUH B
O6ankomar HempaswibHoro [IMHa Tpu mnociienoBaTenbHbIX
pa3a, 6aHKOMAaT MOKET 3a0NOKMpOBaTh M yaepxars Kapry.
Ecmu Kapra Oyner 3a0jio0kupoBaHa H/WIH —yJepKaHa
6ankomaroM, Jlepskarens KapTel 10KeH cooOmuTh 00 3TOM
BaHKky B COOTBETCTBHM C HpOLEAYpOH, YCTAHOBICHHON JUIst
YTEpSHHBIX WM MOXHIIEHHBIX KapT.

3.13 lara ucreyenus cpoka gevicteus Kaptel 0003HaUCHa Ha
nmuneBoit ctopone Kaptel. [locne ncteduenus cpoka aeHCTBUS
Kaptsl, bank Beimyckaer Jlepkarento Kapter HOByI0 Kaprty,
ecnu uHaye He OyneT pemeHo bankom w/wnn Kommanuei B
cooTBeTcTBUH ¢ CoTalieHueM.

3.14 banx ™oxer B mro0oe BpeMs aHHYJIMPOBATb,
3a0JIOKNPOBATh WIJINM NIPUOCTAHOBHUTH HCIIOJIB30BaHME JHOOOH
KapTbl, W3MEHUTh KpEeIUTHBII JUMHUT WJIM OTKa3aTh
Hepxatemo KapTel B BO30OHOBIEHUH, 3aMEHE WIJIM BBITyCKE
HoBO# KapTs! kak o co6cTBeHHOMY yecMmoTpeHuto banka, Tak
1 TI0 pactopspkeHnio AnMuHuCTpaTopa [IporpaMMer.

3.15 B cnyuae ecmm /[lepxkarens Kaptel mmaHupyer
ucnons3oBaTh Kapty 3a mnpegenamu P®, oH pgomxeH
yBenomuth 00 3ToM bank wepes cimyx0y CitiPhone n y3Hats
0 BO3MOXHOCTH  HcHOib30BaHus KapTel B cTpaHe
MIPEATIOaraeMoro HCIOJIb30BaHHSL.

3.16 BBuay TOro, 4To COOTBETCTBHE IIPAaBHJIAM IUIATEKHOW
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secret and confidential since they are important means of
protection for the Cardholder and the Account. In the event
of unauthorized use of the Card or PIN and TPIN, there is a
risk that the available limit will be reduced/completely used
up. The Cardholder may change his/her PIN and TPIN at any
time at ATMs or through Citibank Online or CitiPhone.

3.9 If the Card has been lost or stolen or if the Cardholder
suspects that the Card has been lost or stolen, or if there is a
risk of unauthorized use of the Card (as well as in the events
when the Card has been damaged or the Cardholder’s name
or surname has been changed), the Cardholder shall notify
the Bank thereof immediately by calling the CitiPhone
number indicated on the back of his/her Card. The Bank may
but is not obliged to block the Cardholder’s Card in the event
the Bank reasonably believes that there is a risk of
unauthorized use of the Cardholder's Card.

3.10 The Cardholder agrees that in the event the Card is lost
or stolen or if the Cardholder’s PIN or TPIN has become
known to a third party, the Bank shall have no liability
whatsoever for any losses, damages or expenses that may be
incurred by the Cardholder in connection therewith.

3.11 Once the Card has been reported lost or stolen, the Bank
will block the Card and will issue a replacement Card to the
Cardholder.

3.12 The Cardholder understands that if a wrong PIN is
entered at an ATM three consecutive times, the ATM may
block and retain the Card. If the Card is blocked and/or
retained by an ATM, the Cardholder must report this to the
Bank in the procedure established for lost or stolen Cards.

3.13 The Card’s expiry date is indicated on the front of the
Card. Upon expiration of the Card, the Bank will issue a new
Card to the Cardholder unless decided otherwise by the Bank
and/or the Company based on the Agreement.

3.14 The Bank may, at any time, cancel, block or suspend
the use of any Card, change the credit limit or deny the
Cardholder the renewal, replacement or issue of a new Card
either on the Bank’s own discretion or based on the Program
Administrator instruction.

3.15 If the Cardholder intends to use the Card outside of
Russia, he/she needs to notify the Bank thereof via CitiPhone
and check the possibility of using the Card in the country of
intended use.

3.16 Due to the fact that compliance with the payment




cucteMbl (M OCYIIECTBIGHHE  [JEATEIBHOCTH MO
obcmyxnBanuio Kapt B paMKax IpaBHII COOTBETCTBYIOIIECH
IUTATEXHOW CUCTeMBI) siBisieTcs At baHka 00A3aTenbHBIM B
CHIy 3aKoHa, baHK HE HeEceT OTBETCTBEHHOCTH 32
HEWCTIOJIHCHHE CBOUX OOS3aHHOCTEW MO OOCITYy>KHBaHHIO
Kapr, ecnu Takoe HEHCIONHEHHE CBSI3aHO C HM3MEHEHHEM
COOTBETCTBYIOIIMX TPAaBWI IUIATEKHOH CHCTEMBI, KOTOpOE
00BEKTUBHO HE MO3BOJIsIET baHKy mpomoinkaTh MCHOJIHEHHE
TaKUX 0053aTeIbCTB.

4, Onepanuu no Kapre

B nanHOM Pasjene ONMCBHIBAIOTCS —OMEpalvi, KOTOpbIE
Hepxarens Kaptet  moxker npousBomute 1o Cuery
("Omnepamuu'). bank coxpaHser 3a co0oil mpaBo B 000
BpPEMS U MO CBOEMY COOCTBEHHOMY YCMOTPEHHIO PACIIMPSThH
nepedenp Ormeparuii WM aHHYJIAPOBATh WX OTpPEICIICHHBIE
Bumsl. Jlepxxarens KapTel MoxeT mponsBoauTh OTeparuu B

mpepenax — AOCTYyNHOTO JMMuTa cpeactB Ha  Cuere.
Hepxarens  KapTel  NOHHMMaeT, 4YTO  ONpEAEICHHBIC
Omepanyu, npousBogumele [lepkarenem Kaptel, Moryr

TIOJYUHATECS  OIPEACTICHHBIM OTpaHWYCHUSAM (Hampumep,
OTpaHMYEHUSIM Ha TUI, WM cymmy Ornepanuu), KOTOpbIe
MOTYT HaJlaraThCsi IPUIMEHUMBIMH 3aKOHAMH, HHCTPYKLUSIMU
WIN BHYTPEHHHMH MpaBWIaMH W mpolenypamu baHka wu
Ipyrux  0aHKOB, (MHAHCOBBIX  YYPSXKICHUH  W/WIK
IUIATeXKHBIX CHCTEM, 4Yepe3 KOTOphIC IPOBOJSTCS TaKHe
Omnepanuun*.

Cuamue u 6HeceHUe HATUYUHBIX OEHENCHBIX CPEOCHE

4.1 Jlepxatens KapTel MOXeT CHUMaTh JICHEXKHBIE CPE/ICTBA
co Cuera (B mpenenax JMUMHTa CHATHS HAJIMYHBIX,
yCTaHOBJIEHHOTO baHKOM) M BHOCHUTH J€HEKHBIE CPECTBA Ha
Cuer B mnoramenue Tekymero bamanca nmo Cuery B
orheneHusix baHka, OaHKOMaTax, W JApPYrux OaHKax W
(DMHAHCOBBIX YUPEKACHHUAX (€CIIM OHU MPEJOCTABISIOT TAKNE
YCIYTH, MPH YCIOBHM COOJIOAEHUS NPaBMWII U MPOIEIyp
Takux OaHKOB W (DMHAHCOBBIX y4pexAeHUit). [lepxkarensb
KapTel cornmamaercs, uro baHK yCTaHaBIMBaeT JHMHT
CHSTHA HAJIUYHBIX [0 CBOEMY COOCTBEHHOMY YCMOTPEHUIO, U
yro baHk MoXxeT B 7000€ BpeMs yMEHBIINTh, YBEITHYUTH
WIM aHHYJIUPOBATh TAaKOH JMMHUT CHATHSA HaJIW4YHBIX. BaHk
coobmaer Jlepxarento KapTel B micsMeHHOH opMme o ero/ee
JIUMUTE CHATUS HATUYHBIX.

bank BhopaBe mpuUpaBHATH K ONEpalUsM 10 CHATHIO
HaJIMYHBIX JICHEXKHBIX CPEJCTB YHHKAJbHBbIC (KBa3H-KAII)
omepaluu, OINpeleNseMble IIATEKHBIMU CHCTEMAaMU Kak
olepaly C BBICOKOJIMKBHUIHBIMU aKTUBaMH (B 4YacTHOCTH
JICHEXKHBIE TIePEBOABI, OIIEpaIlNX O OIJIaTe yCIyr Ka3uHO U
WUTOPHBIX IOMOB H JPYyTHE).

4.2 Jlepxarenr KapTel MoXeT CHHMaTh WIH BHOCHTB
JICHEeXHbIE CpelACTBa Kak B Bamore Cuera, WM B JIPYrHX
BaJIOTaX, KOTOpas MOXKET HCHOJIb30BAaThCS B KOHKPETHOMU

system rules (and the maintenance of Cards within the
framework of the rules of the relevant payment system) is
obligatory for the Bank by virtue of law, the Bank will not be
held responsible for failure to perform its obligations to
maintain the Card if such failure is a result of a change in the
payment system rules which objectively does not allow the
Bank to continue the performance of such obligations.

4, Card Transactions

This Section describes the transactions that the Cardholder
may effect in respect of the Account (the ""Transactions").
The Bank reserves the right, at any time in its sole discretion,
to expand the list of Transactions or cancel certain types
thereof. The Cardholder may effect the Transactions within
the available limit on the Account. The Cardholder
understands that certain Transactions effected by the
Cardholder may be subject to limitations (e.g. limitations on
the type or amount of a transaction) as may be imposed by
applicable laws, regulations or internal rules and procedures
of the Bank and other banks, financial institutions and/or
payment systems through which such Transactions are
processedx.

Cash Withdrawals and Deposits

4.1 The Cardholder may make withdrawals from the Account
(within the cash withdrawal limit set by the Bank) and make
deposits into the Account towards the repayment of the
Outstanding Balance in the Account at the Bank branches,
ATMs, and other banks and financial institutions (if they
provide such services and subject to the rules and procedures
of such banks and financial institutions). The Cardholder
agrees that the Bank sets the cash withdrawal limit at its sole
discretion and that the Bank may at any time decrease,
increase or cancel such cash withdrawal limit. The Bank will
inform the Cardholder in writing of his/her cash withdrawal
limit.

The Bank may treat unique/quasi-cash transactions defined by
payment systems as transactions in highly liquid assets (e.g.
money orders, payment for casino and gambling house
services, etc.) as being cash withdrawal transactions.

4.2 The Cardholder may withdraw or deposit cash in the
currency of the Account or in other currencies as may be
used at a particular point of service. If the currency of the

* o o
B oTHOLWEHWUN MH(hOpMaUMM, KacatoLueuncs orpaHu4eHnn Ha caesnkun, Hanaraembix EaHKOM, I'IpOCl:Ga CM. TapMd)bl.

* For information regarding the limitations on transactions imposed by The Bank please see the Tariffs.
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Touke oOcmykuBaHus. Eciam Bamora Oneparnuu OTIUYaeTcs
or Bamotel Cuera, TO cymma Omnepamun Oyzer
KOHBEpTHpOBaHa B BamoTy Cdera 1o OOMEHHOMY Kypcy
banka, npuMeHUMOMY B JIeHb Onieparyu.

4.3 Jlepxxatens KapTel MOKET BHOCUTBH JIEHEXKHBIE CpPECTBA
Ha Cuer B cuet ymaTsl Tekymero bamanca no Cuery uepes
O6ankomathl banka. B 3aBHcMMOCTH OT THIIa IPHHUMAIOIIETO
yCTpOWCTBa OaHKOMaTa, BHECEHHE CPEACTB BO3MOXHO: (a)
nipu omoinu Kapter [epsxarens Kapret u [IMH; nnu (6) mpu
nomouu Kapter epxarens Kaptel, [IMH u cneunanbHbIX
KOHBEPTOB, HMEIOIIMXCS B OaHKOMaTax, JCHCTBYS B
COOTBETCTBUM C YKa3aHUSMH, MOSBIAIONIMMHUCS Ha 3KpaHe
O6ankomara. [Ipm BHECEHMH JEHEXHBIX CPEACTB dYepes3
0GaHKOMAaThl BO3MOXKHO HCIIOIb30BaHNE TOJIbKO OaHKHOT. [Tpn
BHECCHHHU JCHEXKHBIX cpencTB Ha Cuer yepe3 OaHKOMAT,
KOTOPBIIl  NpenmnojiaraeT MCIOJIb30BaHHE  CIELUANBHBIX
KOHBEPTOB JUIsi BHECEHHs JEHEXHBIX CpEICTB, OaHKOMAT
BbIaeT [lepxaremo KapTel pacnedatky, colepKauryro oTyeT
0 MPOBEACHHON OIEpaLlUU.

Hepxarens KapTel cornmamaercs, 4To TakoW oOT4eT He
SIBIISIETCS JOKA3aTEIbCTBOM WJIM IOATBEPIKICHUEM BHECEHHS
Ha CUeT IeHEeXHBIX CPEACTB. B MOMEHT BHECEHHS ICHE)KHBIX
cpenctB Ha CueT uepe3 Takoi OaHKOMAT MPOBOJKH IO CUETY
HE Tpom3BOAATCS. JIeHEKHbIE CpPEACTBA, BHOCHMBIE
Hepxarenem KapTsl uyepe3 Takoil OaHKOMAT, 3a4HCISIOTCS
bankom na Cuer Jepxarenst KapTsl TOJIBKO MOCiE MPOBEPKHU
UX TOJIMHHOCTH M mepecdyera bankom. Jleprkatens KapTel
coriamiaercst ¢ TeM, 4YTO IIpoBepka baHKOM [I€HEKHBIX
CpPEeICTB,  BHECEHHBIX  uepe3  OaHKOMaT,  SBIIAETCS
OoKoHuaTenbHOM. Ecmu B mpouecce mnpoBepku baHk
00HapyKHBaeT HECOOTBETCTBHE MEXLy CyMMOM, 3asiBICHHON
Hepxarenem Kaptel B 6ankoMmate, U (pakTHUeCKU BHECCHHOMN
cymmoH, bank 3auncnstier Ha Cuer (paKTHIECKH BHECEHHYIO
CyMMY JEHEXHBIX CpeICTB. B cilydyae HECOOTBETCTBHS
BaIIOTHl JICHEXHBIX CpEICTB, BHECEHHBbIX Ha Cdyer uepes
6ankomar, u BamoTel Cuera baHk mo TenedoHy WM WHBIM
obpazom yBenomirsier Jlepxarens KapTsl 0 HEBO3MOXKHOCTH
3a4NCIINTh JIeHeXHble cpeiactBa Ha Cuer, u Jlepxarens
KapTel BmpaBe IOMy4HTh BHECEHHBIE depe3 OaHKOMAT
O0aHKHOTBI B OTHeleHWH banka. B ciydae oOHapyxeHus
bankoM (anpmnBeIX OAaHKHOT TIPH BHECEHHE IEHEKHBIX
cpencte Ha Cuer yepe3 OaHkomar (hajablUIUBBIC OAHKHOTHI
M3BIMAIOTCS M HAINPABIAIOTCS BaHKOM B COOTBETCTBYIOIIHE
TIPaBOOXPAaHHUTEIILHBIE OpTraHbl ULt JabHEHIIEeTOo
paccienoBaHus (3aMeHa Takux OaHkKHOT [lepkaTemo Kapter
HE MPOU3BOIUTCS).

4.4 Cymma Kommccnit banka, IpuMeHAEMBIX K CHATHIO U
BHECCHMIO HAJMYHBIX JICHEXKHBIX CPEACTB B OaHKOMAaTax
banka u ero otnenenusx, npuseaeHa B Tapudax Jlepxaremns
Kapter. lepxatens KapTel moHmMaeT, 4To npyrue OaHKWH,
(MHAHCOBBIE YUPESIKICHUS W/ MU TIATEKHBIE CHCTEMBI MOTYT
B3WMaTh CBOM coOcTBeHHBIe KoMuccru 3a mo1o0HbIe YCIyTH,
MIPEJOCTABIIIEMbIE UMU.

Ilepesoowvt oenercuvix cpeocme u Ilnamesrcu

4.5 Tlpu cornacun banka, B KOTOPOM MOXeT OBITh OTKa3aHO
6e3 mnpuBeneHuss mnpuuuHbl, J[epxarens Kaprtel Moxer
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Transaction is different from the currency of the Account,
the Transaction amount will be converted into the currency
of the Account at the Bank's exchange rate applicable on the
date of the Transaction.

4.3 The Cardholder can make deposits into the Account
towards the repayment of the Outstanding Balance at the
Bank’s ATMs. Depending on the ATM type, the Cardholder
can make deposits (a) with the use of the Cardholder’s Card
and PIN or (b) with the use of the Cardholder’s Card, PIN
and special envelopes available at ATM locations, following
the instructions appearing on the ATM screen. Only
banknotes may be used for cash deposits at ATMs. Where
cash is deposited at an envelope-deposit ATM, the ATM will
print out a Transaction report. The Cardholder agrees that
such report may not serve as evidence or confirmation of
deposit. No Transaction will be posted to the Cardholder's
Account at the time of such cash deposit. Cash deposited by
the Cardholder at such ATM will only be credited by the
Bank to the Account upon its authentication and counting by
the Bank.

The Cardholder further agrees that the Bank’s authentication
and counting of cash deposited at an ATM will be deemed
conclusive. If as a result of such authentication and counting
the Bank determines a discrepancy between the amount
stated by the Cardholder at the ATM location and the actual
amount of deposit, the Bank will credit the actual amount of
deposit to the Account. In the event of a mismatch between
the currency of the Account and the currency of the ATM
cash deposit, the Bank will advise the Cardholder (by phone
or otherwise) of the inability to credit such cash to the
Account, and the Cardholder may receive the cash deposited
at the ATM over the counter at the Bank’s branch. If the
Bank detects any counterfeit banknotes deposited at an ATM,
such counterfeit banknotes will be withdrawn and sent by the
Bank to the appropriate law enforcement authorities for
further investigation, and the Bank will not replace such
banknotes.

4.4 The amount of the Bank’s Fees applicable to cash
withdrawals and deposits at the Bank’s ATMs and branches
is set out in the Cardholder Tariffs. The Cardholder
understands that other banks, financial institutions and/or
payment systems may impose their own Fees for similar
services provided by them.

Funds Transfers and Payments

4.5 Subject to the Bank’s consent, which consent may be
refused without giving a reason, the Cardholder may transfer




MIePEBOJIUTH JICHEXKHBIC cpencTBa co Cuera Ha JIto0ObIe Ipyrue
cgera (OTKpeITRIE UM/ef0 B baHke wmm mo00OM apyrom
6anke). Takue mepeBoAbI MOTYT POU3BOAMTCS JlepikaTenem
Kaptsr Tomsko gepes Citibank Online wm CitiPhone win Ha
OCHOBAaHMHU NUCbMEHHOIO 3asiBieHus Jlepxarens KapTol.

4.6 Ilpu cobnroIeHNN NPUMEHUMBIX 3aKOHOB, HHCTPYKIIUH U
BHYTPEHHUX MpaBul U npoueayp banka, mmatexxu Ha Cuer
MOTYT OBITH IPOU3BENICHBI C OAHKOBCKHX cUeTOB Jleprkareis
KapTs! mi 6aHKOBCKHX CUETOB TPETHETO JIUIIA.

4.7 TlnaTexxn ¥ IepeBOABI U3 APYruX OAHKOB M (YHHAHCOBBIX
yapexxaeHnit 3auncisarorcs baakom Ha Cuer (3a BBIYETOM
MOOBIX M3AEPKEK M PACXOJ0B, CBS3aHHBIX C TAKHIMH
IUTaTeKaMU WM NEepPeBOAAMU) He IO3[Hee, YeM B IEepBHIil
pabouuii NeHb, CICAYIOUIUA 3a THEM, MOJIy4YeHUs baHkom
TaKUX JICHS)KHBIX CpPEJCTB Ha CBOM cuer B OaHKe-
KOpPPECHOH/AEHTE WM KIWPUHIOBOM cucteme. baHK Moxker
3aYUCIUTh TaKyl0 CYMMY HJIH OCYIECTBUTH MEPEBOJ HA CUET
Hepxarens KapTbel mocne NOITy4eHHS U3BEIIEHHS B
ANEKTPOHHOH GopMe OT KIMPUHTOBOTO LIEHTPA WU IPYToro
pacuetHoro areHta. OOs3arenscTBO bamka 3auncianTh
JeHeXHble cpeacTBa Ha CuyeT BO3HUKAET TOJBKO IIOCTE
3a4NCIICHAS YTHX JICHESKHBIX CPEICTB Ha cueT baHka B OaHKe-
KOPPECIIOHIEHTE WM KJIMPUHIOBOM CHCTEME.

4.8 Jlepxarens KapTbl coriamiaercsi, 4YTo OMIMOOYHBIC
3aYUCICHUSA JCHEXKHBIX cpeacTB Ha CueT MOTyT OBITh
AHHYJIMPOBaHbBI (OTMEHEHBI) BaHKOM MOCPENCTBOM 00paTHBIX
OyXTraJTepcKux TIPOBOJIOK, TIPOU3BOTUMBIX 0e3
IpeaBapuTe-HOTO yBenoMieHus Jlepxkarens KapTer.

4.9 Jlepxarens Kaptel moxer nmate baHky mopydeHme Ha
MIEPUOJINYECKOE TIEPEUUCIICHHE JEHEKHBIX CpPEACTB WU
MOpy4YeHHe Ha TMEepedHCICHUEe JEHEKHBIX CPEACTB C
OTCPOYEHHOM  gatoidl  ucnonHeHusa. llpm  Hammyum
JIOCTaTOYHBIX JI€HEeXXHBIX cpeacTB Ha Cuere bank Oyner
HCTIONHATH TaKHe TMOpY4YeHHUs B AaTy(-bl), yKa3aHHYIO(-bIE)
Hepxarenem KapTsl B TakOM OpydeHUH.

4.10 bamk wucnonaser mnopyueHus Jlepxkarens Kaprtel Ha
HepeBO]] ICHSXKHBIX cpeAcTB co Cyera NMPU HAIMYUM OCTATKA
no Cyery w® B T1pepenax Takoro ocratka. Ilpu
HEJIOCTaTOYHOCTH JAEHEeXKHbIX cpeactB Ha Cuere bank mo
CBOEMY YCMOTPEHHIO BIOpaBe OCTaBHTh MOpydYeHHE
Hepxarenss KapTtel Ha mepeBol JEHEXKHBIX CpEICTB 0e3
UCIIOMHEHUs] MO0 HCHOJHUTHh TaKoe MOpyueHHe Ha
YCJIOBHSIX, YCTaHOBJIEHHbIX BaHKOM, NpW 3TOM yKa3aHHasl B
NOPYYEHHH CyMMa TIIepeBojla He JIOJDKHA IIPEeBBINIATh
JOCTYNHBIA JTUMUT. baHK He 00s3aH  OCYIIECTBIATH
YaCTHYHBIE IEPEeBOIBI W/WIM IUIATEXKH, 33 HCKIIOYEHUEM
cilydaeB, Korja 9dTO TpeOyercss B COOTBETCTBHHM C
JICUCTBYIOIINM 3aKOHOJaTEILCTBOM.

4.11 B uenax coOmoaeHus IeHCTBYIOMNX 3aKOHOAATEIbHBIX
M HOPMATHBHBIX AKTOB, a TAaKXKE B IEIAX 0O0ECIeUeHUs
6e3omacHOCTH OaHKOBCKMX omepanuii [lepxarens Kaptsr,
bank wMmeeT mpaBo TO COOCTBEHHOMY YCMOTPEHHUIO
YCTAaHABJIMBATh MOPSINOK W MPOUEHypy HICHTU(UKAIIUN
Hepxarenss Kaptel, a Takke mnpaBwia W TpeOOBaHUS B
OTHOWICHWH  JOKYMCHTOB,  IPEIOCTaBICHHUE  KOTOPBIX
HeoO0XomuMoO Ut mpoBeneHus omnepanuid mo Cuery. Takue
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funds from the Account to any other accounts (whether
opened by him/her with the Bank or any other bank). Such
transfers may only be carried out by the Cardholder through
Citibank Online or CitiPhone or based on the Cardholder’s
written request.

4.6 Subject to applicable laws, regulations, and the Bank’s
internal rules and procedures, payments to the Account can
be made from the Cardholder’s or a third party’s bank
accounts.

4.7 Payments and transfers from other banks and financial
institutions will be credited by the Bank to the Account (net
of any costs and expenses related to such payments or
transfers) no later than the first business day following the
day on which the Bank receives such funds in its account
with a correspondent bank or a clearing system. The Bank
may credit such payment or transfer to the Cardholder’s
account immediately upon receipt of the advice note in
electronic form from the clearing center or other settlement
agent. The Bank’s obligation to credit the funds to the
Account only arises after the funds have been credited to the
Bank’s account with the correspondent bank or clearing
system.

4.8 The Cardholder agrees that erroneous credit entries to the
Account may be annulled (cancelled) by the Bank by means
of reverse entries made without prior notice to the
Cardholder.

4.9 The Cardholder may give the Bank a standing instruction
for recurring transfers or an instruction for a future date
transfer. Subject to the sufficiency of funds in the Account,
the Bank will carry out such instructions on the date(s)
specified by the Cardholder therein.

4.10 The Bank will process the Cardholder's instruction to
transfer funds from the Account provided that there is a
balance in the Account and within the amount of such
balance. In the event of insufficient funds in the Account, the
Bank may, in its discretion, either leave the Cardholder's
transfer instruction unprocessed, or process it on the terms set
by the Bank if the amount of transfer indicated in the
instruction does not exceed the available limit. The Bank will
not be obligated to make partial funds transfers and/or
payments, unless required by applicable law.

4.11 In order to comply with applicable laws and regulations
and ensure the security of the Cardholder's banking
transactions, the Bank may at its sole discretion establish the
Cardholder's identity verification procedures and the rules
and requirements concerning the necessary documents
submit table in order to carry out transactions in respect of
the Account. Such procedures and rules may vary depending
on transaction types and communication channels, and the




MIPaBUJIa U MPOLEAYPHI MOTYT Pa3JINdaThCs B 3aBUCHMOCTH OT
TUIAa TIPOBOJWMBIX OMNEpanuii M HCIOJIb3yeMbIX KaHAJIOB
cBs3u, U [epxarens KapTtel 00s3yeTcst cTporo codmronaTh
IpaBWJIa U MpOLENyphl, ycTaHOBIEHHBIe bankom. HecmoTpst
Ha TO, uTo bank Oeper Ha ceOs 00SA3aTEIBCTBO MPOSIBIATH
pasyMHyIO TIIATENBHOCTh TIPH TPOBEPKE JTOKYMCHTOB
Hepxarens KapTel, B TOM uuclie IUIATEXHBIX MOPYUYEHHUH,
pacropsbkeHuit M MHCTpYKuui, baHk He  o00s3aH
OpeaNpuHUMaTh  Kakue-Iubo  JanbHedmMe  JaeicTBus,
HarnpasJIeHHbIE Ha UICHTH(OUKAIMIO WM YCTAaHOBJICHHE MPaB
U TOJHOMOYMM JHIja, BBLAAIOLIET0 TaKHe IJIATEXKHbIE
MOpY4YEeHUs, PACHOPSDKEHHMsT M HHCTPYKLHMH, U HE HeceT
OTBETCTBCHHOCTH B CBS3H C YOBITKAMH, KOTOPBIE MOTYT
BO3HHKATh BCJICACTBHE UCTIOJTHEHUS MIOJIEITbHBIX
IJIATEKHBIX OPYYEHUH, paclopsDKEHUN U MHCTPYKIUM, WK
MOJa4Yd  TOANCTBHBIX  JOKYMEHTOB,  yIOCTOBEPSIOIINX
JIMYHOCTh, KOTOpHIC HE ObUTN BBIABICHB baHKOM, HECMOTpA
Ha TPOSIBICHHYIO pa3yMHYIO OCTOPOXKHOCTb. B  memsax
obecrieuennss  0e30macHOCTH ~ OAaHKOBCKUX  ONEpanuid
Hepxarens Kaptel bank Bnpase (HO He 00s3aH) 3alpoCUTbH
MIOJITBEPXKICHHE JII0O0r0 MOPYYEHHUS Ha MEpeBOJ IEHEKHBIX
cpencts Jlepxkartens KapTel, MO3BOHMB IO KOHTAKTHOMY
TesniepOHHOMY HOMeEpY, ykazaHHoMy [lepxxartenem Kapr, u 1o
MOJTYyYeHHUsT  TaKOro  TOATBEpXKIeHHMS  baHK  Bmpase
MIPUOCTAHOBUTH HCIIOJIHEHHE mopydeHus [lepxatens Kapts
Ha TIepeBOJ]] [CHEXHBIX cpeacTB. baHk Bmpase 1O
COOCTBEHHOMY YCMOTPEHHIO IIPHOCTAHOBHUThH HCIIOJIHEHHE
IUIATEXHOTO MOPYYEHHS WM PACTIOPSDKCHMS B CIIydae, eCiu
y baHka wuMeroTcs pasyMHBIE COMHEHHS IO TOBOXY €ro
COJiep)KaHUsl, MpaB M IOJHOMOYMM BBINABILIETO €ro JuIa,
TIPOUCXOKIACHUA nin COOTBCTCTBUA ﬂeﬁCTByIOIlIPIM
NnpaBujaM M IIpoleaypaM, HE3aMEIIUTENLHO YBEIOMUB
Hepxatens KapTel 0 cBoeM pelieHuH.

4.12 BaHK WCIONHAET BCE IDIATEKHBIC TOPYYCHUS FUTH
pacnopsbkenust  Jlepkatenss KapTel 100pocoBecTHO U €
Pa3yMHOI! TIIATEIBHOCTHIO, B COOTBETCTBHU CO CTAHAAPTAMHU
W TNpakTHKOW OaHKOBCKOW  JAESTCNLHOCTH, M  MOXKET
UCIIONB30BaTh JIIOOBIE CHUCTEMBl CBSI3M, pacyeTHbIE |
IUIATeKHbIE CHCTEMBbl, OaHKH-TIOCPEAHUKH M MPOYMX JIHIl B
COOTBETCTBUM CO CBOMM pa3yMHbIM BbIOOpoM. bBank
JEUCTBYET, UCXOJIsl M3 JNEHCTBYIOIUX MPABUI U HOPM TaKUX
CHCTEM CBSI3H, PACUETHBIX WIIM IUIATEXKHBIX CUCTEM, OaHKOB-
HIOCPETHUKOB.

4.13 [epxarens KapTsl yBeJOMJICH O TOM, YTO B HEKOTOPBIX
cinydasx baHK MokeT ObITh 00s3aH B CHIIy JEHCTBYIOIIMX
3aKOHOJATENbHBIX W HOPMAaTHUBHBIX aKTOB OCYIIECTBIAThH
CIIIICaHUE JAEHEXKHBIX cpeAcTB co Cyera (B mpeaenax ocraTka
mo Cuery) 0e3 KakuX-THOO MOPYYEHHUH WM PACIOPSHKEHUI
Hepxarensa Kapr.

ITnameotcu 3a Tosapwl u Ycayeu

4.14 Jlepxatens KapTel MoXeT NpHoOOpeTaTs TOBapel M
YCIIYT'M C UCIIOJIb30BaHuEM KapThl B pa3IM4yHbIX TEPMUHAIAX
TOProBIA WJIHM JPYIMX YCTPOHCTBaX, YCTaHOBJIEHHBIX
Toprosuamu, ynoJHOMO4YeHHbIMU IIpuHUMaTh Kaptel banka
B Ka4eCTBE CPE/ICTBA IJIATEXKa.
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Cardholder undertakes to strictly follow the procedures and
rules established by the Bank. Notwithstanding that the Bank
undertakes to exercise reasonable care in examining the
Cardholder's documents, including payment orders,
instructions or communications, the Bank is not obliged to
take any further steps in order to identify, or ascertain the
powers and authority of, the person giving such payment
orders, instructions or communications, and is not
responsible for any losses resulting from its compliance with
forged payment orders, instructions or communications or the
presentation of false identity documents which, despite the
exercise of reasonable care, the Bank was unable to detect. In
order to ensure the security of the Cardholder's banking
transactions, the Bank may, but is not obliged to, request
confirmation of any transfer instruction by calling the contact
phone number provided by the Cardholder and may suspend
the execution of the Cardholder's transfer instruction until
such confirmation is received. The Bank may, in its
discretion, suspend the execution of a payment order or
instruction, if the Bank has reasonable doubts concerning its
content, the powers and authority of the issuing person,
origination or compliance with applicable rules and
procedures, and will promptly notify the Cardholder of its
decision.

4.12 The Bank will execute all Cardholder's payment orders
or instructions in good faith and with reasonable care in
accordance with banking standards and practices, and may
use any communication, clearing or payment systems,
intermediary banks or other persons in its reasonable
discretion. The Bank will act based on the applicable rules
and regulations of such communication, clearing or payment
systems and intermediary banks.

4.13 The Cardholder understands that, in some cases, the
Bank may be required by applicable laws and regulations to
debit the Account (within the amount of the Account
Balance) without any order or instruction from the
Cardholder.

Payments for Goods and Services

4.14 The Cardholder can buy goods and services using the
Card at various point-of-sale terminals or other devices
installed by the Merchants authorized to accept the Bank’s
Cards as payment.




5. CitiPhone®

CitiPhone - 310 cuctemMa GaHKOBCKOrO OOCTYKHBaHHS II0
teneony banka, xoTopas mo3BoiseT [epxkaremo Kapts
BBIMIOJIHATh ~ OMNpEJCICHHbIE OaHKOBCKHE OIEpaldd 110
tenedony (uepes oneparopa CitiPhone mim aBTOMaTHYeCKyIO
CHCTEMY TOJIOCOBOTO YMpaBieHHs).* BaHK coxpaHseT 3a
co00ii MpaBO U3MEHATH MEPEUCHBb YCIYT, MPEIOCTABIAEMBIX

Hepxaremo  Kapter  mocpenctBom  CitiPhone  w/mmm
HIOJTHOCTBIO HPEKPaTUTh o0cCITy)KHBaHUE KaK c
HpeIBapUTEIbHBIM YBEIOMIICHHEM, TaK u oe3

IIpeABapUTENBbHOTO yBenoMiueHus [epxkarens Kaptel B

m060€e BpeMsl 110 er0 COOCTBEHHOMY YCMOTPEHHIO.

5.1 JlepxaTenb MOET BOCIOJIB30BAThCS YCIYTaMH CIIyXKObI
CitiPhone mno Tenedhony mnpu mnomomu cBoedd KapTel u
TIIMHa wnu npu mnomolu YykazaHHoro [Jlep:karenem
KOHTaKTHOTO HoMepa TenedoHa cotoBoi cBszu («Homep
MobunpHOTO Tenedonay) u TIIMHa wmm (o ycMoTpeHHUro
Bbanka) npu ycrienrHoi naeHTH(UKAINN ITOCPECTBOM OTBETa
nneHTHUKannoHHele Bompockl banka. [lepxatens Kapter
COTJIAIIAeTCs ¢ TEM, YTO HCIIONIB30BaHUE HOMepa ero Kapter
n TIIMHa wmn Homepa moGmmsHOrOo Temedona u TIIMHa
WIN TIPAaBUIIbHBIE OTBETHI HA MACHTH()UKAIIMOHHBIE BOIIPOCHI
banka SIBIISIETCS HaJuIekKallen U JIOCTaTOYHOH
uneHrndukanuein Jlepxkarens KapTel m mnoarBepkIeHHEM
mpaBa NpPoOBOAUTH onepanud mo CueTy uepe3 CiyxOy
CitiPhone. Bmecto TIIUH (mmo BeiOOpy JlepkaTens d TpH
HaJIMYMW TEXHUYECKOH BO3MOXHOcTH y baHka) Moxer
UCTIONB30BAThCS  OJHOPA30BBIM  NMApOib,  BBICHUIACMBIN
Bamkom [lepxaremo Kapry ©Ha Homep wmoOmisHOTO
Tenedona.

5.2 Jlepxatens Kaptel moxer mojb3oBathest CitiPhone s
BBIMTOJIHEHUsST ~ ompenaeneHHbIx  Omepamuii  mo  Cuery,
noiyueHuss wuHpopMmanuu 1o Cuery u  uHbOpPMALMH
OTHOCHTENILHO JIOCTYNHBIX IPOJYKTOB, YCIYyI W CTaBOK
Banka, U1t cooOmeHns 0 moTepe WM XUIEHUH KapThl U JUIs
UCTIONIB30BAHMSA JIPYTUX YCIYT, IIPEAOCTaBISEMBIX BPEMS OT
BpeMeHUu bankom.

5.3 Hepxatens Kaptel cormamaetcsi, uro baHk He HeceT
OTBETCTBEHHOCTH 3a KaKOW-THOO OTKa3, HEYCTOMYMBOCTH
WIM TIpepbIBaHHE OOCIyXHBaHHMA H3-3a Jr0O0Oro cbos
00Opy/IOBaHUs, CHUCTEM OJIIEKTPONIMTAHHUS W/WIM  JIMHUNA
KOMMYHUKAIMH WIN CeTel CHAOXKEHUs, YIPaBIsIEMbIX H/WIN
o0ciy)KuBaeMbIX TpeTbMMHU Jnamu. Jlepxarens Kaptsr
Jlajiee corJialaeTcs, 4To bank He HeceT OTBETCTBEHHOCTH 3a
Kakne-1100 yObITKH, KoTopble [epxartens Kaptel moreprut
B cBsi3u ¢ ucnojp3oBanueM uM CitiPhone (Bkirouast yObITKH,
BBI3BaHHbIC HETpaBOMEPHBIMU JEHCTBUAMHU i
Oe3eliCTBMEM  TPETBUX JIMI), €CIM Takhue YOBITKH
HEMOCPEJCTBEHHO He OBUIM BBI3BAHBI HENPaBOMEPHBIMU
nedcTBusiMu  unu  OesnmelicTBueM baHka, IeHCTBYIOIIETO
MIpeJHAMEPEHHO WM C YPE3BBIYafHONH HEOPEKHOCTBHIO.

* o
Cucrema MoXeT OblTb BpPEeMEeHHO HeAOCTyNnHOU B Te4YeHue OGCJ'I)/)KIABaHMFl.

* The system may be temporarily unavailable during maintenance.
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5. CitiPhone®

CitiPhone is the the Bank’s telephone banking system which
enables the Cardholder to carry out certain banking
transactions over the phone (through a CitiPhone operator or
an automatic voice response system).* The Bank reserves the
right to change the set of services provided to the Cardholder
by means of CitiPhone and/or completely discontinue the
service with or without prior notice to the Cardholder, at any
time at its sole discretion.

5.1 The Cardholder may access CitiPhone services over the
phone using his/her Card and TPINor using the contact
mobile phone number ("Mobile Phone Number") and TPIN
or (at the discretion of the Bank) upon successful
identification by answering the Bank's identification
questions. The Cardholder agrees that the use of his Card
number and TPIN or Mobile phone number and TPIN or
correct answers to identification questions of the Bank is a
proper and sufficient identification of the Cardholder and
confirmation of the right to conduct transactions on the
Account through the CitiPhone service. Instead of TPIN (at
the option of the Cardholder and if the Bank has the technical
capability), a one-time password may be used, sent by the
Bank to the Cardholder to the mobile phone number.

5.2 The Cardholder may use CitiPhone to carry out certain
transactions in respect of the Account, obtain Account
information and information on available products, services
and rates of the Bank, report lost or stolen Cards, and use
other services provided from time to time by the Bank.

5.3 The Cardholder agrees that the Bank will not be
responsible for any failure, instability or interruption of
service due to any malfunction of the equipment, power
supply systems and/or communication lines or networks
supplied, provided, operated and/or maintained by third
parties. The Cardholder further agrees that the Bank will not
be responsible for any losses incurred by the Cardholder in
relation to his/her use of CitiPhone (including losses caused
by wrongful acts or omissions of third parties), unless such
losses are directly caused by wrongful acts or omissions of
the Bank acting willfully or grossly negligently.




5.4 Jlepxarenp KapTel coramaercs Ha —mepeaady
WHCTPYKUHH, TOPYYEHUH W/WIH APYyrod WHPOpMAIUH II0
TeneOHHBIM JHHUSAM (BKJIIOYass MOOWIBHBIA TenedoH u
IpyTUe TEICKOMMYHHUKALMK) MHOHHMAs, 4YTO TeseOHHbBIE
JUHAA HE BCerga MOTyT OBITh 0e30macHBIM KaHaJOM

KOMMYHUKallMii W WMes TPEACTaBICHHE O pPHCKax,
CBS3aHHBIX c MOTEHINATIbHBIM HapyleHUEM
KOH(OUACHIMAIBHOCTA M JAPYI'MX pHUCKax, HNPUCYIIUX

HCIIOJIb30BAaHUIO TAKUX JIMHUM.

6. Citibank Online™

Citibank Online - sto cucrema WurepHer-6ankunra banka,
kotopass mo3Boisier  Jepxkatemo  KapThl  BBITIOTHATH
ompeaeneHHbie Onepalyd ¥ UIMETh TOCTYII K OTNPEACICHHBIM
yciyram banka uepe3 Uurtepuer 24 uvaca B JeHb.* baHk
COXpaHseT 3a co0Oifl MpaBO H3MEHSTH TEPEYCHb YCIYT,
npenocraBisieMeix  Jlepkartento  KapTel  mocpenctBom
Citibank  Online  wumu  MOJHOCTBIO  TPEKPATHThH
o0CITyXHBaHHE KaK C MPEeIBAPUTEIBHBIM YBEIOMICHHEM, TaK
u 0e3 mpenBapuTenbHOTO yBenomieHus Jepxkarens KapTer B
JF000E BPEMS 110 €r0 COOCTBEHHOMY YCMOTPEHHIO.

6.1 Hepxatens KapTel MOXeT MOJIYy4YUTh TOCTYN K yCIyre
Citibank Online, ucronb3yst KOMIBIOTEP, MOAKIIOYCHHBIA K
Wurepuer. Jlns momydenus noctyma k Citibank Online,
Hepxarens KapTel momkeH co3aath cBoe coOcTBeHHOE MMst
Ilonb3oBarens u  Ilapons, ciuegys — UMHCTPYKUUAM,
pa3MemeHHBIM  Ha  BeOcaiite  banka mo  ampecy
www.citibank.ru. TpeGoBanusi OTHOCHTEIIBHO 000PYIOBAHHS
W TPOrpaMMHOr0o  oOecriedeHHs, HEOOXOAUMOro Ui
HCIIOJIB30BAHUS Citibank  Online, [IPUBE/ICHBI Ha
BBILICYIIOMSHYTOM BeOcaiite.

6.2 [lepxartenr KapTel cornamaercs, 4YTO HCIOJIb30BaHHE

ero/ee Vmenu Ilonb3oBarenss wu Ilaponst cocraBisier
HCﬁCTBHTEHLHOS u JOCTAaTOYHOC TMOATBEPIKIACHUEC
UACHTUYHOCTH I[epncaTenﬂ KapTI)I u IIOJTHOMOYHA

BoIONHATE Omnepanuu 110 CueTy W MONB30BaTHCS APYTHMHE
ycayramu Citibank Online.

6.3 Jepxatenr Kapter cormamaercs, uro bank He Hecer
OTBETCTBEHHOCTH 3a KaKOW-THOO OTKa3, HEYCTOMYMBOCTH
WIM TIpepbIBaHHE OOCIyXHBaHHMA H3-3a JrOOOro cbos
00Opy/IOBaHUs, CHUCTEM DJIEKTPONMTAHMS W/WIM JIMHUNA
KOMMYHUKAIMH WIN CeTel CHAOXKEHUs, YIPaBISIEMbIX H/WIN
obciy)knBaeMbIX TpeTbUMH JHnamu. J[lepxarens KapTsr
Janiee CorJIamraeTcs, 9To baHk He HeceT OTBETCTBEHHOCTH 3a
Kakne-1M00 YOBITKH, ToHeceHHble Jlepkarenem Kapter B
cBa3u ¢ ucnonb3oBanuemM um Citibank Online (Bxirouas
yOBITKY, BBI3BAHHBIE HENPAaBOMEPHBIMH JICHCTBUSMHU WIN
Oe3eiCTBMEM  TPEThUX JIMI), €CIM Takhue YOBITKH
HEMOCPEJCTBEHHO He OBUIM BBI3BAaHBI HENPaBOMEPHBIMU
nedcTBusiMu  unu  OesnmelicTBueM baHka, IeHCTBYIONIETO
MIpeJHAMEPEHHO WM C YPE3BBIYalfHON HEOPEKHOCTHIO.

* o
Cuctema MoxeT 6bITb BpeMeHHO HeJOCTynHOU B Te4eHne 06CJ'Iy)KI/IBEHI/I;I.

* The system may be temporarily unavailable during maintenance.
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5.4 The Cardholder consents to the transmission of
instructions, orders and/or other information over telephone
lines (including mobile and other telecommunications)
understanding that telephone lines may not always be a
secure communication channel and being aware of the risks
associated with a potential breach of confidentiality and other
risks inherent in the use of such lines.

6. Citibank Online™

Citibank Online is the Bank’s Internet banking system which
enables the Cardholder to carry out certain transactions and
access certain services of the Bank over the Internet 24 hours
a day.x The Bank reserves the right to change the set of
services provided to the Cardholder by means of Citibank
Online and/or completely discontinue the service with or
without prior notice to the Cardholder, at any time at its sole
discretion.

6.1 The Cardholder may access Citibank Online services
using a computer connected to the Internet. To access
Citibank Online, the Cardholder must create on his/her own a
User Name and a Password following the instructions
published on the Bank’s website at www.citibank.ru.
Requirements concerning the equipment and software
required for the use of Citibank Online are indicated on the
above website.

6.2 The Cardholder agrees that the use of his/her User Name
and Password will constitute valid and sufficient
confirmation of the Cardholder’s identity and authority to
carry out transactions in respect of the Account and to use
other Citibank Online services.

6.3 The Cardholder agrees that the Bank will not be
responsible for any failure, instability or interruption of
service due to any malfunction of the equipment, power
supply systems and/or communication lines or networks
supplied, provided, operated and/or maintained by third
parties. The Cardholder further agrees that the Bank will not
be responsible for any losses incurred by the Cardholder in
relation to his/her use of Citibank Online (including losses
caused by wrongful acts or omissions of third parties), unless
such losses are directly caused by wrongful acts or omissions
of the Bank acting willfully or grossly negligently.



http://www.citibank.ru/
http://www.citibank.ru/

6.4 B cBs3M ¢ TeM, YTO MHTCPHET M MOOWJIBbHAS CBS3b HE
SIBISIFOTCS.  a0CONIOTHO  3aIUIICHHBIMM KaHaJlaMH  CBSI3H,
Hepxatens KapTel nOATBEp)KOAeT, 4YTO IOHUMAaeT U
NIPUHAMAET Ha ce0sl BCE PHUCKHU, CBS3aHHBIE C BO3MOXHBIM
HapylmIeHHeM O€30MacHOCTH TMepeaayn J0ObIX MOPYICHUN U
nHPOPMALIUK C HCIIOJIB30BAHMEM HHTEPHETa/MOOHMIBHOM
CBSI3U.

6.5 CTOpOHBI JIOTOBOPHJINCH CUHMTATh JIIOOBIE JJIEKTPOHHBIE
JOKyMEHTBI, —mnoanucanusle  Jlepkarenem  Kaptel B
6ankoBckoii wmHTEepHeT-cucteMe Citibank Online Banka
NIpOCTOM  3JIeKTpOHHOM mnoanuchlo Jlepxkarens Kaprtsl,
CO3JaHHOM M MHCIOJIb3YEMOH B TOPSAKE, YCTAaHOBJIEHHOM
bankoM, paBHO3HAYHBIMH JOKYMEHTaM Ha OyMa)kKHOM
HOCHTENEe, MOINUCAHHBIM COOCTBEHHOPYYHOH IIOAIHICHIO
Hepxatens Kaptel. [epxatens KapTel cornamaercs ¢ TeM,
4yto co3naHHblii uM [lapons gt Bxoma B cuctemy Citibank
Online OyneT SIBASATHCS HPOCTOIM 3JIEKTPOHHOW MOJNHUCHIO
Hepxarenss KapTel npu ero BBEICHUH AJIsI NOATBEPIKICHHS
JJIEKTPOHHOTr0 JokymeHnta B cucreme Citibank Online.
Cucrema Citibank Online mnpoBepsieT IpPaBUIBHOCTH
BBe#ieHHOr0o [lapomsi, W B ciaydae €ro COOTBETCTBHSA
nHdopmanuy, conepkaieiics B cucteme, MOATBEPKIACHHBINA
[TaponeM >1eKTpOHHBINH TOKYMEHT CUHTACTCS IOIIHCAaHHBIM
HenocpeAcTBeHHO [lepxkarenem Kaptel. Jlepxxarens Kaptbl
00s3aH CTpOrO CcOOMIOAaTh KOH(QHUACHINAIBLHOCTE CBOETO
[Tapons.

7. Boinucka no Cuery

7.1 Bank BeichuiaeT Brmmcky mo Cuery ("Bbimucka mo
Cuery'") J[lepxaremo KapTel Ha eXeMECSUYHOW OCHOBE.
Brimucka mo Cuety comepkut WHGOPMAIUIO O JOCTYITHOM
mumute U Texymem banance mo Cuety Ha gaty Beimucku mo
Cuety u uHpOpPMAIUIO OTHOCUTENHHO Bcex Omeparuii 1o
Cuery 3a cootBercTByrommii mepuox, Cymme Ilmatexa u
Hare [1naTexa.

7.2 bank HampasnseT Beimmucky mo Cdery IO TOYTOBOMY
anpecy, ykazaHHoMmy Jlepkatenem Kaprtel. Bwimmcka mo
Cuery MoxxeT ObITh BhIcmaHa [lepxaremo KapTel mouToi,
3aKa3HOM MOYTOH, C KyphepoM WIM TAaKUMU JPYTUMHU
CpPEICTBAMHU JOCTAaBKH, KOTOPbIE MOTYT OBITH OIPEAETICHBI
bankom, a Takke uepe3 AnmuHucTparopa IIporpamwsbl.
Hepxatens KapTel MoxeT B 1000€ BpeMs U3MEHUTH CBOM
MOYTOBBIA azpec B oraeneHusx banka, wepe3 Citibank
Online, CitiPhone uiaun Aamunuctparopa IIporpamMMeil.

7.3 Hepxatens KapTel cornmamaercs TIATEIbHO NMPOBEPSTH
Boemucky nmo Cuery W yBenomusiTb baHK B OTHOIIEHUU
MOOBIX ~ OmMOOK, HECOOTBETCTBHMH  WJIM  BOIPOCOB
OTHOCHTENIbHO MH(pOpMAINH, COAepIKaBIIelicsa B Brimrcke o
Cuery, B TeueHue 14 (deTbIpHAAUIATH) JHEH C MOMEHTa ee
ornpaBku bankoM. Eciu baHk He TOIy4yuT Takoro
yBenomiueHuss ot Jlepxkarens  Kaptel B TeueHue
BBIIICYIIOMSHYTOTO 14-IHEBHOTO CpOKAa, CUYMTAETCS, YTO
Hepxarens KapTel nomyuun u corjmacuicst co  Beeld
nHdopmanueii, conepxanureiicst B Bemmucke no Cuery.

7.4 bank wnmeer mpaBo B JIO00OH MOMEHT NPEKPAaTHTh
HanpaBate [epxaremo Kapter Bremmcky mo Cuery mo
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6.4 Due to the fact that the Internet and mobile
telecommunications are not absolutely secure communication
channels, the Cardholder confirms that he/she understands
and accepts all risks associated with a possible security
breach in the transmission of any instructions and
information with the wuse of Internet / mobile
telecommunication technologies.

6.5 The parties agree that any electronic documents signed
by the Cardholder in Citibank Online with his/her simple
electronic signature, created and used in the manner
prescribed by the Bank, shall be of equal validity with paper
documents signed with the Cardholder’s handwritten
signature. The Cardholder agrees that his/her sign-on
Password to Citibank Online shall be deemed his/her simple
electronic signature where such Password is entered to
confirm an electronic document in Citibank Online. Citibank
Online will check the Password so entered against system
records and, if the Password checks out, the electronic
document confirmed by the Password shall be deemed
signed directly by the Cardholder. The Cardholder shall be
obliged to keep his/her Password strictly confidential.

7. Account Statement

7.1 The Bank will send an Account statement (the “Account
Statement”) to the Cardholder on a monthly basis. The
Account Statement will contain information on the available
limit and the Outstanding Balance in the Account as of the
Account Statement date and information on all transactions
in respect of the Account for the relevant period, the Payment
Amount and the Due Date.

7.2 The Bank will send the Account Statement to the mailing
address as indicated by the Cardholder. The Account
Statement may be sent to the Cardholder by mail, registered
mail, courier or such other means as may be determined by
the Bank, including through the Program Administrator. The
Cardholder may at any time change his/her mailing address at
the Bank’s branches, through Citibank Online, CitiPhone or
the Program Administrator.

7.3 The Cardholder agrees to carefully check the Account
Statement and notify the Bank of any errors, discrepancies, or
questions concerning the information contained in the
Account Statement, within 14 (fourteen) days of its dispatch
by the Bank. If the Bank does not receive such notice from
the Cardholder within the above 14-day period, the
Cardholder shall be deemed to have accepted and agreed with
all information contained in the Account Statement.

7.4 The Bank may at any time discontinue sending Account
Statements to the Cardholder's mailing address, and




azpecy Al HAIpaBICHUS KOPPECIOHAEHIMH JlepkaTens
Kapter. [Ipu 3TOM Ha ajpec >JIEKTPOHHOW IMOYTHI W/ WIIH
Homep MoOmimsHOrO TenedoHa Jepxkarens Kapter OymyT
HaNpaBIATECSl YBEIOMIIEHUS O TOTOBHOCTH BhImuckm mo
Cuery. IlomyunB YBenomieHHe O TOTOBHOCTH BBIucKku 1mo
Cuery, [epxartens KapTsl 00s3yercs momyunts Brimucky mo
Cuery uepe3 otnenenue banka win uepe3 cucremsr Citibank
Online u/ wnu CitiPhone.

Citibank Alerting Service

7.4 Citibank Alerting Service nmossomser [epxkarento Kapter
nojxydaTh nHpopManuio otHocutesnsHo Cuera u Omneparmid
no Cuery (BBIIMCKY CO cyeTa), MOCIaHHYIO Ha ero/ee HOMep
MOOMJIBHOTO TenedoHa W/HiIM aJpec DJIEKTPOHHOW MOYTHL
bank coxpansier 3a co00il MpaBo M3MEHSTh MEPEUEHBb YCIIYT
OTHOCHTENFHO BBIIMCKU CO CUeTa, coodmaemMoit Jleprkarento

Kapter mocpencreom Citibank  Alerting Service w/unu
HONHOCTBIO ~ MPEKPaTHTh  OOCIy)KMBaHHE  Kak  C
OpeIBAapUTEIBHBIM  YBEOOMJIEHHEM,  Tak | 6e3

npeABapuTenbHOro  yBegomwsieHus Jlepkarens Kapter B
m000€ BpeMst IO €r0 COOCTBEHHOMY YCMOTPEHUIO.

7.5 Jlepxatens KapTel MOXeT 3aperucTpupoBaTbCsi B
Citibank Alerting Service uepes Citibank Online wumu
CitiPhone u BriOpats mr00yt0 U3 moctynubeix yeayr. Citibank
Alerting Service aBToMaTHYeCKH BBICHLIAET HH(OPMAIHIO 10
Cuery W/WiM omlepalud MO CYETYy HAa HOMEpP MOOHIBHOTO
TeneoHa W/WIM aApec DJICKTPOHHOW MOYTHI, YKa3aHHBIC
Hepxatenem Kaptel B QopmaTe KOPOTKHX TEKCTOBBIX
coobmernit SMS w/mwinu cooOIeHUH AIIEKTPOHHOM TTOYTHI, B
3aBUCHUMOCTH OT BapuaHTa, BblOpaHHOro Jlepxkarenem
Kaptsr. (depxatens KapTer 00s3aH caM 00€CeunTh, YTOObI
ero/ee MOOWJIBHBIN TenedoH noanepxusan ¢yHkuuo SMS,
n urooel Jlepkatens Kaptel OplT  moamucaH  Ha
obciyxuBanne SMS, npenocrasisieMoe ero/ee ornepaTopoM
MoOmnpHOM cBsi3u. Jlepkarens KapTel mnoHHMMaeT, dTO
onepaTropbl MOOWJIBHOW CBSI3M MOTYT B3BICKMBATBH ILUIATY 3a
nepenady coobmeHmit SMS, W 4YTO OTBETCTBEHHOCTHIO
Hepxatenss KapTel sBisieTcs NPOBEICHUE pPacyeToB C
oneparopoM MOOWIBHOM cBsi3H.) [depxatens KapTel MoxeT B
nm000e BpeMsi OTMEHHTh J00yI0 yeiyry B pamkax Citibank
Alerting Service uepes Citibank Online wu CitiPhone.

7.6 [epxarens Kaprtbl cornmamaercs, uro bank He Hecer
OTBETCTBEHHOCTH 3a KaKOW-THOO OTKa3, HEYCTOMYMBOCTH
WIN TpepbiBaHHE OOCIy)XMBaHUS U3-3a J000T0 OO
000py/IOBaHUs, CHUCTEM DICKTPONMTAHMS W/WIM JINHUK
KOMMYHUKaIM{ WIN ceTel CHAOXEHUs, YIPaBIIEMbIX W/HIN
oOciry)KMBaeMbIX TpeTbuMH Jmnamu. Jlepxarens Kapter
Jlaniee corJiamaeTcs, 4To baHk He HeceT OTBETCTBEHHOCTH 3a
Kakne-1100 yObITKH, KoTopble [epxartens Kapter moreprut
B cBs3M C¢ wmcrnons3oBanuem um Citibank Alerting Service

(BKITIOUAST yOBITKH, BBI3BaHHBIC HENPaBOMEPHBIMHU
JNEUCTBUSMU WM Oe3eHCTBHEM TPEThUX JIUI[), €CITH TaKhe
YOBITKH HETOCPEACTBEHHO HE ObLTH BBI3BaHbI

HEMpPaBOMEPHBIMU JIEUCTBUSAMU wiu OesneiicTBuem bamnka,
JIEUCTBYIOIIETO TMpPEAHAMEPEHHO WJIM C 4pe3BblYaiiHOMU
HEOPEIKHOCTHIO.
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Notifications of Statement Availability will be sent to the
Cardholder's e-mail address and/or mobile phone number.
Upon receipt of the Notification of Statement Availability,
the Cardholder undertakes to obtain the Account Statement
from a Bank’s branch or through Citibank Online and/or
CitiPhone.

Citibank Alerting Service

7.4 Citibank Alerting Service enables the Cardholder to
receive information on the Account and Account transactions
(a statement of account) sent to his/her mobile phone number
and/or e-mail address. The Bank reserves the right to change
the set of services in relation to the statement of account
communicated to the Cardholder by means of Citibank
Alerting Service and/or completely discontinue the service
with or without prior notice to the Cardholder, at any time at
its sole discretion.

7.5 The Cardholder may register for Citibank Alerting
Service through Citibank Online or CitiPhone and select any
of the available services. Citibank Alerting Service will
automatically send Account and/or transaction information to
the mobile phone number and/or e-mail address indicated by
the Cardholder in the format of SMS and/or e-mail messages
as the Cardholder elects. (It is the Cardholder's responsibility
to ensure that his/lher mobile phone supports the SMS
function and that the Cardholder is subscribed to the SMS
service provided by his/her mobile operator. The Cardholder
understands that mobile operators may charge a fee for
transmitting SMS messages and that settlements with the
mobile operator will be the Cardholder’s responsibility.) The
Cardholder may cancel any service within Citibank Alerting
Service through Citibank Online or CitiPhone at any time.

7.6 The Cardholder agrees that the Bank will not be
responsible for any failure, instability or interruption of
service due to any malfunction of the equipment, power
supply systems and/or communication lines or networks
supplied, provided, operated and/or maintained by third
parties. The Cardholder further agrees that the Bank will not
be responsible for any losses incurred by the Cardholder in
relation to his/her use of Citibank Alerting Service (including
losses caused by wrongful acts or omissions of third parties),
unless such losses are directly caused by wrongful acts or
omissions of the Bank acting willfully or grossly negligently.




8. Onuara Komuccuii

Hepxarens Kapter 00s3yeTcss BblmIaunBath baHKy Bce
npumenumble  Komucennm 3a  oOcimyxuBanue — Kaptsl,
ykazanHele B Tapudax [lepxartens Kaprel. [lepxareins
Kaprtel cornamaercs, uyro bank Oyner cnuceiBaTh Bce
Kommucenn mo Cuery (Takum obpa3om yBennumBas Texymmmit
Bananc Ha CyeTe) B COOTBETCTBYIOIINE AaTH 0€3 KaKUX-JIH00
JaIbHEUIINX HHCTPYKLUMN WK pacnopsukeHui oT lepxarens
Kaptel, u Jlepxxarens KapTbl TeM caMbIM YIIOJHOMOYHUBAET
Bank ocymiecTBIATE Takue crucaHus ¢ ero/ee Cuera (make
€CIIM MX CyMMa IIPEBBIIIAET JOCTYITHBIN JIUMHT).

9. 3ayeT BCTpEYHBIX TPEOOBAHU

9.1 [epxartens Kaptel cornamaercsi, 4yro bank Moxer
UCIIOJIb30BaTh JII000H ocTaTok Ha cyerax Jlepxarens Kaprter
B baHke (He3aBUCUMO OT BaJNIOTHI TAKOTO cueTa (OB)), YTOOBI
BO3MECTHTh JIIOOBIE JICHE)KHO-KPEAMTHBIE 00s3aTeNIbCTBA
Hepxatens Kaptet B otHomenuun banka, ocraBiimecs
HEBBIIUTAYEHHBIMU COTJIacHO HacToseMmy Jlorosopy Cuera

Hepxarenss KapTel wiaM  cOrylacHO  JIIOOBIM  JPYTHM
COTJIAIICHUSIM WJIM  JOTOBOPEHHOCTSAM, Ha OCHOBaHHH
KOTOPBIX BO3HUKIIH TaKue JICHEKHO-KPETUTHBIC

obs3arenbeTBa Jepxkatens Kapter mo otHomennio k BaHky.
C oroit  uensto  Mepxartens  KapTel — HacTosmum
YHOJHOMOYHBAaeT baHK KOHBEPTHUPOBATH IFOOBIE CYMMBIL,
comepxkamuecss Ha cuerax Jlepxkarens Kapter B mro6oit
BaJIOTe, B BAIIOTYy HEOIUIAaU€HHOTO  00s3aTeNbCcTBa
Hepxarens KapTel o otHomeHuto k banky mo o6MeHHOMY
Kypcy baHka, IpUMEHMMOMY B JIEHb TAKOM KOHBEPTALUH.

9.2 Jlepxarenp KapTel cormamaercs, 4to JIOOBIE M BCE
LIeHHbIe Oymard, (UHAHCOBBIE HWHCTPYMEHTHI M JApYTHe
JICHe)KHBIE ~ CPE/ICTBa,  BIOXEHHble B  bank  wim
nenonupoBanHele  [epxxarenem  Kaptet B banke
(neictBytommm ot mmeHn Jlepxarens KapTtel B kauecTBe
XpaHHUTes, Opokepa, areHTa WIM HMHOM KadecTBe) OymyT
CIY)XUTh TapaHTHEW B OTHOUIEHHUH JIIOOOTO M3 005S3aTeNbCTB
Hepxatens Kaptel mo otHomenuto k banky. Jlepxkarens
KapTtbel HacTosmuM ynonHomMounBaeT baHk mponaBaTh (MiIH
MHAue pPacCHopsDKAThCS) JIEOOBIM M3 BBINICYHOMSHYTBIX
aKTHBOB II0 MX CIIPAaBEIMBOI PBIHOYHOHN IIeHE (WM, €CIH
crpaBe/UIMBasl pPHIHOYHAs II€HAa HE W3BECTHA, MO IEHE,
KoTopylo baHK mocuuraer pasymHOI), W HCHOJIB30BATh
BBIPYYKY IS OIUIATHl  HEYIUIAYeHHBIX  0053aTeNbCTB
Hepxarens Kaptel B oTHOmeHnK baHka.

10. CBepka, KontpoJan un Begenue 3anuceii yuera

Hepxarens KapTel moaTBepkmaeT, 4Tro BCs WHpOpMaNus,
npenoctaBinenHas [lepxxarenem Kaptel banky B cBs3u C
HoroBopom Cuera [lepxarens Kaptel, BepHa W mpaBHiIbHA
BO BCEX OTHOIICHUSIX, H 00A3yeTcs He3aMeIIUTEeNbHO
yBeoMIIATh baHK O 7r0OBIX W3MEHEHHSAX B HMH(MOpPMAIHH,
npenocrasienHo Jlepxkarenem Kaprtor banky. Jlepxkarens
Kapter cormamaercs, uto baHk BmpaBe NmpoBepsTH JTOOYIO
nHpopmanuoo, mpenoctaBieHHyo Jlepxkarenem  KapTtol
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8. Payment of Fees

The Cardholder undertakes to pay the Bank all applicable
Card service Fees as set out in the Cardholder Tariffs. The
Cardholder agrees that the Bank will charge all Fees to the
Account (thereby increasing the Outstanding Balance in the
Account) on the relevant dates without any further instruction
or order from the Cardholder, and the Cardholder hereby
authorizes the Bank to make such charges to his/her Account
(even if the amount thereof exceeds the available limit).

9. Set-off

9.1 The Cardholder agrees that the Bank may use any
balance in the Cardholder’s accounts with the Bank
(irrespective of the currency of such account(s)) to offset any
monetary obligations of the Cardholder to the Bank
outstanding under this Cardholder Account Agreement or
under any other agreements or arrangements that have given
rise to such monetary obligations of the Cardholder to the
Bank. For this purpose, the Cardholder hereby authorizes the
Bank to convert any amounts held in the Cardholder’s
accounts in any currency into the currency of the
Cardholder’s outstanding obligation to the Bank at the
Bank’s exchange rate applicable on the date of such
conversion.

9.2 The Cardholder agrees that any and all of the
Cardholder’s securities, financial instruments and other assets
held or deposited with the Bank (acting in its capacity as
custodian, broker, agent or otherwise) will serve as security
for any of the Cardholder’s obligations to the Bank. The
Cardholder hereby authorizes the Bank to sell (or otherwise
dispose of) any of the above assets at their fair market price
(or, if no fair market price is available, at a price deemed
reasonable by the Bank) and apply the proceeds towards the
Cardholder's outstanding obligations to the Bank.

10. Verification, Monitoring and Recording

The Cardholder confirms that all information provided by the
Cardholder to the Bank in connection with the Cardholder
Account Agreement is true and correct in all respects and
undertakes to promptly notify the Bank of any changes in the
information provided by the Cardholder to the Bank. The
Cardholder agrees that the Bank may verify any information
provided by the Cardholder to the Bank and authorizes the
Bank to conduct any such verifications.




Banky, n ymomHomounBaeT baHK HpOBOIWTH JIOOBIE TaKue
MIPOBEPKH.

10.1 Hepxatens Kaptel cormamaercs, yto baHk Moxer
MIPOBOJIUTH BUJIEO- U IEKTPOHHBIN KOHTPOJIb U BECTH 3aIUCh
TeJIepOHHBIX pa3rOBOPOB B €ro IOMEIICHHSAX B LENX
Oe3omacHOCTH M Hajuexamiero oOcmyxuBanus Jlepxarens
Kaprs! 6e3 mocnenyromero yenomienus Jlepxarens Kapter
WIu ero/ee YIOJIHOMOYEHHBIX npeacTaBuTeneit
(OTBETCTBEHHOCTBIO Hepxarens Kaptsr SBIISETCA
YBEIOMJICHHE CBOMX YIOJTHOMOYEHHBIX MPEICTaBUTENEH, ITO
bank MoOXeT NpOBOAWUTH TaKOM KOHTPOJb U BEICHHUE
3ammceit). Jepxatens KapTel mamee cormnamaercs, d9To
TeneOH, BHACO W OJIEKTPOHHBIE  3aUCH  MOTYT
UCTIONB30BaThCA ~ Kak  JIOKAa3aTelnbcTBA B JIFOOBIX
MIPOLECCYATIBHBIX JEHCTBHAX.

10.2 [depxarens KapTbl cornamaercs, 4To BCe pa3roBOpbl U
KOMMyHuKanuun — Mmexnay — Jepxkaremem  Kapter  u
npencrasuteseM banka mo CitiPhone Gymyr 3amuchiBaThCst
bankoM B memsx O€30MaCHOCTH W HaIJIe)KAIETo
obcayxuBanus [epxkarens KaprTbl, W 4TO Takue 3amHCH
MOTYT HCIIOJIB30BAaThCS KaK JOKA3aTeNIbCTBA B KaKUX-THOO
HpoLecCyalbHBIX ISHCTBUSIX.

11. Co0J1101€HHE 3aKOHOAATEJIbCTBA

11.1 Hepxarens KapTel moHMMaeT, YyTo BCE€ ONEpalUUd M
ycnyrd, mnpepoctaBisiemble bankom Jlepxkatemo Kaprhl,

peryjMpyloTCsi  NEHUCTBYIOIUMU  3aKOHOJATEIBbHBIMH U
HOPMaTUBHBIMU aKTaMu Poccuiickoii depnepanuu.
(Ompenenennsle  Buasl  Omepamuii  MOTYT — Takxke

pEeTYIUpPOBAThCA 3aKOHOJATENLCTBOM 3apyOEXKHBIX CTpaH,
rae Takue Omepamuy TNPOW3BENCHBI, WHUIIMUPOBAHBI HIIN
obOpaboranbl). B cooTBeTcTBUHM ¢ JIEHCTBYIOIIMMHU
3aKOHOJATEIbHBIMM W HOPMAaTHBHBIMHM aKTaMH, Ha baHk
MOXET OBITh BO3JIOXKEH PsJ 00s3aHHOCTEH O KOHTPOJIO 32
onpeneneHHbiMu  Bugamu  Omnepauuit  [epxkartens Kaptsl
(HanpuMep, onepanyii B MHOCTPAHHOW BAIIOTE, ONEpaINi C
HAJIMYHBIMH JEHEKHBIMHU CPEACTBAMHM, a TaKXKe OIepalui,
KOTOpBIE ~ MOTYT  OBITh  OTHECEHBl K  KaTeropuu
MIOJIO3PUTENBHBIX) U 00SI3aHHOCTh PAaCKPhIBaTh HH(OPMAIIHIO
otHocutenbHO CuetoB u omeparuit [lepxarens Kaptsr
pa3IMYHBIM TPABUTEIBCTBEHHBIM OpraHaM M  OpraHaMm
HCTIONMHUTENBbHON BracTH. C 3ToH menpio baHk MoXeT Bpems
oT BpeMeHu 3ampammBate |y [epxkarens  Kaptsl
IIPEeJOCTaBIICHUE pa3IUYHbIX JOKYMEHTOB n/mnmm
MUCBMEHHBIX ~ oOBsicHennd, u  [lepxartens  Kaprhl
COIIalIaeTcsl UX NMpeJoCTaBIATh 1o 3anpocy banka.

11.2 Jlepxatens KapTsl cornarraercs, 4To, €Ciiu, 0 MHCHHIO
banka, ocymiectBieHue kakoi-HuOyap Onepamun no Cyery
Hepxarenss KapTel MOXET MNPUBECTH K  HapyLICHUIO
IPUMEHMMBIX 3aKOHOB M MHCTPYKIMH, baHk Moxer
OTKa3aThCsl BHIOJIHUTD WIM IIPUOCTAHOBUTH OCYIIECTBICHUE
stoif Omepanuu 10 Tex mop, moka [epxarens Kapter He
IIPEeJOCTaBUT, K YIOBIETBOpeHUIO baHka, Takue JTOKYMEHTHI
WM JIpyrylo HMHQOpMalMio, KOTOpble MOTYT  OBITh
3anpoiueHbl bankoM B ¢Bs3M ¢ 1ot Onepatuei.

11.3 B cuyuae HecoOmonenus Jlepxkatenem Kaprsr
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10.1 The Cardholder agrees that the Bank may conduct video
and electronic monitoring and telephone recording on its
premises for the purposes of security and proper Cardholder
service without further notice to the Cardholder or his/her
authorized representatives (and it is the Cardholder's
responsibility to notify his/her authorized representatives that
the Bank may conduct such monitoring and recording). The
Cardholder further agrees that telephone, video and
electronic records may be used as evidence in any
proceedings.

10.2 The Cardholder agrees that all conversations and
communications between the Cardholder and the Bank’s
representative over CitiPhone will be recorded by the Bank
for the purposes of security and proper Cardholder service,
and that such records may be used as evidence in any
proceedings.

11. Compliance with Law

11.1 The Cardholder understands that all transactions and
services provided by the Bank to the Cardholder are
governed by applicable Russian laws and regulations.
(Certain types of Transactions may also be governed by the
laws and regulations of foreign countries where such
transactions are effected, initiated or processed). Under
applicable laws and regulations, the Bank may be charged
with a number of control responsibilities in relation to certain
types of Cardholder transactions (e.g. foreign currency
transactions, cash transactions, and possibly suspicious
transactions) and a duty to disclose information regarding
Cardholder accounts and transactions to various government
and law enforcement agencies. For this purpose, the Bank
may, from time to time, request the Cardholder to provide
various documents and/or written explanations, and the
Cardholder agrees to do so upon the Bank’s request.

11.2 The Cardholder agrees that if, in the opinion of the
Bank, the performance of any Transaction in respect of the
Cardholder’s Account may result in a breach of applicable
laws and regulations, the Bank may refuse to perform or
suspend the performance of the Transaction until such time
as the Cardholder provides to the Bank’s satisfaction such
documents or other information as may be requested by the
Bank in connection with the Cardholder’s Transaction.

11.3 If the Cardholder is in breach of applicable laws or




JEHCTBYIONIETO 3aKOHOMATEIhCTBA, a TaKXke TpeOOBaHWH,
NpaBWJI M MpPOLEAYp, YCTAHOBJIEHHBIX baHkoM, mocTym
Hepxarenss Kapter ko Bcem ¢yaknmsam Kapter, cucrem
CitiPhone m Citibank Online Mo)eT OBITH aBTOMATHYECCKH
npuoctaHoBiieH bankom 10 yctpanenus [lepxxatenem Kaptbl
COOTBETCTBYIOIIIMX HapylmIeHHH B QopMe © crmocodowm,
npuemieMbiMu 1715 banka.

12. YperyaupoBanue Cropos

12.1 Hecmorps Ha TO, uro bank Oyzer cTpemMuThCs
obecrieunBath, 4ToObl Bce Omepanuy BBIIOJIHSUIUCE B
cootBeTcTBUEM ¢ JloroBopom Cuera [lepxarenst Kaptel, Tem
HE MeHee, II0 pPa3IM4YHbIM HPUYMHAM MOTYT BO3HHKATh
CHOpBI W pasHorjacust (Hampumep, repenada Jlepxarenem
KapTel HETOYHBIX CBEICHWH WJINM HENOJHOW WH(MOPMAIUH,
omuOKku Tpu 00pabOTKE MAHHBIX), M CTOPOHBI OOS3YIOTCS
ylaXuBaTh  Takue CHOPBl M PAa3HOMJIACHA  ITyTeM
JPYXECTBEHHBIX TIEPETOBOPOB.

12.2 B cnyuae, ecinu [epxarenp KapTel 00HApYKHUT KaKyo-
b0  CHOPHYIO CHTyaluio, cBs3aHHyio co Cuerom,
Hepxarens KapTel 10KeH HEMEIJICHHO YBEJIOMUTh baHk 00
sToM uepe3 omeparopa CitiPhone. Eciu criopHas cutyanms
He MoxeT ObiTh paspemreHa omepatopom  CitiPhone,
onepatop CitiPhone mosxer 3ampocuts, 4To0bI Jlepxareib
KapTel mpeicTaBuin MUCHMEHHOE 3asBICHHE O BO3HHKIICH
CHOpHOW cHUTyanuu B otTieieHue banka. bank o00s3yercs
OBICTPO MPEACTABIATh TAaKOE NHUCHMEHHOE 3asiBIICHHE Ha
paccMOTpeHHe  OTBETCTBEHHBIM  COTpyAHHKaM  baHka.
Hepxarens KapTel MoxerT B J1000€ BpeMsi CBSI3aThCS C
BankoMm i modydeHHs: WHGOPMAIMH  OTHOCHTENHHO
TEKYILET0 CTaTyca CBOEr0 MHUCHMEHHOTO 3asiBJICHHS dYepe3
npexacrasutens CitiPhone.

12.3 bank Oymer mpmiaratb BCe YCHIHS YTOOBI Pa3pelinTh
BO3HMKIIYIO CIIOPHYIO CHTyallMio, M OyzeT coo0mars
Hepxaremto KapTsl B MUCBMEHHOM BHIE O pe3ylbTaTax €e
uccienoBanus B TedeHne 90 (AeBSHOCTO) AHEH C MOMEHTa
MOJydeHHs1 MUCbMEHHOro 3asBieHusa J[lepxkarens Kaprtsr
bank moxer mnomnpocuts [epxarens Kaptel o nuuHOH
BCTpeUEe Ul yperyjaupoBaHuUs CIOPHOM cuTyauuu. I'ne 3to
HeoOxonumo, bBaHK MOXeT IpHUBIeYh CHENHATbHOTO
9KCIepTa, OOJIANAIOIIEr0 COOTBETCTBYIOIIMM 3HAaHHEM H
ombITOM (Kak paboraromero B banke, Tak W Her), A
YPETYIUPOBAHUS CIIOPHOM CUTYalUU.

12.4 Ecnun cnopHast cutyanys He OyAeT yjJakeHa CTOPOHAMHU
B TeyeHue 90 (IeBSHOCTO) CO JHS €€ BBISIBIICHUS, TO CTOPOHBI
nepeasyT BOIPOC Ha pacCMOTpPEHHE B CyJeOHOM Iopsijike
COTJIACHO OITUCaHHBIM HIDKE MOJ0KEHHSM.

13. Cpoxk peiictBust u Pacrop:kenue /lorosopa

13.1 [Hepxarens Kaptet wmm Kommanuss B juie
Anvuauctpartopa [Iporpammsl BIpaBe B J1000H MOMEHT
pactoprayth JloroBop Cuera Jlepxkarens KapTer myTem
HampaByieHuss B baHK COOTBETCTBYIOIIETO PACTIOPSDKCHUS B
MMMCbMEHHOM BHJIE€ WJIM TOCPEACTBOM aIMUHUCTPATHBHOTO
COOOIIEHNST B CUCTeME OaHK-KIIMEHT I FOPUIUIECKUX JTUI]
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Bank’s requirements, rules and procedures, the Cardholder's
access to all the functionalities of the Card, CitiPhone and
Citibank Online may be automatically suspended by the
Bank until such time as the Cardholder remedies such breach
in the form and manner acceptable to the Bank.

12. Settlement of Disputes

12.1 Notwithstanding that the Bank will strive to ensure that
all transactions are carried out in compliance with the
Cardholder Account Agreement, disputes and differences
may arise for various reasons (e.g. communication of
inaccurate or incomplete information by the Cardholder, data
processing errors) and the parties undertake to settle such
disputes and differences through amicable negotiation.

12.2 In the event the Cardholder discovers any disputable
situation associated with the Account, the Cardholder shall
immediately notify the Bank thereof through a CitiPhone
operator. If a disputable situation can not be resolved by a
CitiPhone operator, the CitiPhone operator may request the
Cardholder to submit a written statement of such disputable
situation to the Bank’s branch. The Bank undertakes to
promptly present such written statement for consideration by
a dedicated officer of the Bank. The Cardholder may contact
the Bank to obtain information regarding the current status of
his/her written statement through a CitiPhone representative
at any time.

12.3 The Bank will use its best endeavors to settle the
existing disputable situation and will inform the Cardholder
in writing of the results of its investigation within 90 (ninety)
days of receipt of the Cardholder’s written statement. The
Bank may ask to meet the Cardholder in person in order to
settle the disputable situation. Where necessary, the Bank
may involve a special expert with relevant knowledge and
expertise (whether or not employed by the Bank) in order to
settle the disputable situation.

12.4 If a disputable situation is not settled by the parties
within 90 (ninety) days of its discovery, the parties will refer
the matter to court as described below.

13. Term and Termination

13.1 The Cardholder or the Program Administrator on behalf
of Company may at any time terminate the Cardholder
Account Agreement by giving the respective instruction to
the Bank in written or via administrative message in the
client banking system for legal entities CitiDirect. The
Cardholder shall also provide instruction on transfer the




CitiDirect. B ciiyuae Hamuums ocrarka o Cuery, JlepskaTennb
KapTtbl 00s13aH Taroke MPeIOCTaBUTh IMOPYYCHUE Ha MEPEBOJ
ocratka o Cuery Ha c4eT B baHke wim, ApyroMm OaHKe WU
(MHAHCOBOM YYPEXICHUH B ITMCbMEHHOM BHJE W/WIM 4Yepes
CitiPhone w/mnu Citibank Online (mpu Hamuyuu Takoi
TEXHUYECKOH BO3MOKHOCTH).

13.2 Horoeop Cuera [epxkarenss KapTsl mpekpainaer cBoe
JeiicTBue B clydae aHHYIMpPOBaHUS baHKOM KpeauTHOro
JUMHUTA WIH JOCTYIMHOrO JIMMMTA, YCTAaHOBJIEHHOTO JUIs
Hepxatens Kaptel. B stom cinyuyae, bank Hampasiser
Hepxartemto  KapTel  nHCbMEHHOE  yBEAOMJIEHHE O
pacropxennu [loroBopa Cuera [epxarens KapTer He MeHee
yeM 3a 30 KaJeHJaTHBIBIX JOHEH 10 AaThl NpEeKpalieHHs
neiictBust Jlorosopa Cuera , ykazaHHOi bankoM B Takom
YBEIOMIIEHHH. JIOTOBOp CYMTAEeTCA PacTOPTHYTBIM B JaTy,
YCTQHOBJICHHYI0O B TakOM YyBeAOMJIeHHMH. B  ciyuae
HenonydeHus: bankoM ot [lepxarens KapTel pacnopspkeHUS
0 IepeBojie CyMMBbI ocTatka Ha Cuere (NMpH HaJIWYMU) Ha
Jpyroi cueT B TEYCHHE CpOKa, YCTAaHOBJIEHHOI'O B
yBepomieHun [epxartens Kaptel o pactopxkenun [loroBopa
Cuera, bank Bo3Bpamaet [epxartento octatok mo Cuery B
MopsiIke, TNPENyCMOTPEHHOM MyHKTOM 13.4 HacToAmmx
VYcnoBui.

13.3 B cnywae mnpekpauienust aeiictBusi Jlorosopa Cuera
Hepxarens KapTel o mo06oit mpuanHe:

@ C4eT MoIEKUT 3aKPBITHIO;

(b) Kapra, Bemymennas — [epxaremo — Kaprhl,
OJIOKMPYETCS U OT3hIBACTCS;

(c) Becv Tekyumii bamanc mo Cuery MOAJIEKHUT

HEMCJICHHOMY IMOTallICHUIO Z[epxcaTeneM KapTBI.

13.4 bank Bo3Bpamiaer epxxaremo KapTel nmro0oii ocTaTok,
nMmeromuiics Ha Cuete (32 BBYETOM CYMM  ITFOOOH
3agomwkeHHocTH Jepxkatens Kaptsl banky Ha 3T0T MOMEHT),
MIEPeYHCIIsis TaKue JICHEe)KHBIE CPEJCTBA HA cUeT B banke mimun
apyroMm  OaHke WMiIM  (UHAHCOBOM  YUYPEXAECHHH B
cooTBeTcTBUU ¢ opyuenuem [lepxkatens Kaptel. Ecnn bank
He moiydvaeT oT Jepxkatens KapTel Takoro mopydeHust Ko
BpeMeHH 3akpeiTUs Cuera, bBaHk MOXeT BO3BpaTUTh
JICHe)KHBIE CPENICTBA, €CIM TaKOBbIe MMeloTcs, Jlepkarento
Kapts! mocpencrBom:

€)] nepeBofa Ha ero/ee cuer B banke (nmpu ero
HaJIMYWHN) WA
(b) MEPEBOIOM Ha CYET IMPOYMX MPHUBJICUCHHBIX CPE/ICTB

banka. [lepxatens KapTel BIpaBe MOMYyYUTh JCHEXKHBIE
CpeiIcTBa C JAaHHOTO cYeTa B TeueHWe 3 (Tpex) JeT Ha
OCHOBaHMU NHCHMEHHOTO 3asBIICHHS, NPEAOCTABICHHOTO B
otnenenue banka.

Hepxarens KapTel cornamaercs, 4YTO OCYIIECTBJIEHUE
BaHKOM OfHOTO W3 BBHINIEYKAa3aHHBIX TEPEBOIOB JIEHEKHBIX
cpeacTB OymeT SABIATHCS — Ha/UISKAIIUM  HCIIOJHEHUEM
oOs3atenscTBa baHka 1O BO3BpaTy JIEHEXHBIX CPEICTB
Hepxarens Kaptel no okonuanuu aeiictsus [Jorosopa Cuera
Hepxarenss Kaprel. (bank BopaBe ynepkaTb CyMMBI
PacxoJI0B, CBSI3aHHBIX C OCYLIECTBICHUEM TAKUX MIEPEBOMIOB).
Ecnu octarok mo Cuety (3a BBIYETOM CYMM 330JKEHHOCTH
Hepxatenss Kapter mepen baHkomM) He  BO3BpalleH
Hepxatemo KapTel KakuM-1u00 W3 YKa3aHHBIX BBIIIE B
HacTtosmeM maparpade cmocoboB, To Jlepxkarens Kaptbl
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Account Balance, if any, to an account at the Bank or another
bank or financial institution in written or via CitiPhone or
Citibank On-line (if technically available).

13.2 The Cardholder Account Agreement will terminate in
the event the Bank cancels the credit limit or the available
limit established for the Cardholder. In this case, the Bank
will give the Cardholder a written notice on termination of
the Cardholder Account Agreement at least 30 calendar days
prior the Cardholder Account Agreement Termination date.
The Cardholder Account Agreement deemed terminated will
terminate on the date specified by the Bank in such notice. If
the Bank does not receive an instruction from the Cardholder
to transfer the amount of the balance on the Account (if any)
to another account within the period specified in the
Cardholder Account Agreement termination notification, the
Bank returns the Account balance to the Cardholder in the
manner provided for in clause 13.4 of these Terms.

13.3 In the event the Cardholder Account Agreement is
terminated for whatever reason:

@ the Account will be closed;

(b) the Card issued to the Cardholder will be blocked
and revoked;

(c) the whole Outstanding Balance in the Account will
immediately become due and payable by the Cardholder.

13.4 The Bank will return to the Cardholder any balance held
in the Account (less the amount of any debt owed by the
Cardholder to the Bank at that time) by transferring such
funds to an account at the Bank or another bank or financial
institution in accordance with the Cardholder’s instruction. If
the Bank has not received from the Cardholder such
instruction by the time of the Account closure, the Bank may
return the funds, if any, to the Cardholder by means of:

@ transfer to his/her account at the Bank (if any); or
(b) transfer to the Bank’s account of other borrowed
funds. The Cardholder has the right to receive funds from this
account within 3 (three) years on the basis of a written
application submitted to the Bank's branch.

The Cardholder agrees that the Bank's obligation to repay the
funds to the Cardholder upon termination of the Cardholder
Account Agreement will be duly discharged by making one
of the above transfers. (The Bank may withhold expenses
related to such transfers).

If the Account Balance (less the amount of any debt owed by
the Cardholder to the Bank) has not been repaid to the
Cardholder by any of the means referred to above in this
paragraph, the Cardholder may provide the instruction on the
transfer the Account Balance, if any, to an account at the
Bank or another bank or financial institution in written or via
CitiPhone or Citibank On-line (if technically avalibale).




BIpaBe IMPEIOCTABUTH MOPYYEHHE Ha MNEpeBOJ OCTaTKa II0
Cuery (mpu Hanmumnu) Ha cueT B baHke mmm, apyrom GaHKe
Wi (UHAHCOBOM YUYPEKACHHH B NHCHMEHHOM BHJC H/WIIH
yepe3 CitiPhone w/mmu Citibank Online (mpu Hanw9Iu# Takoi
TEXHUYECKOH BO3MOKHOCTH).

13.5 3a wuckmOYEeHWEM Ciy4aeB, HHBIM 00pa3oM SIBHO
BhIpakeHHBIX B JloroBope Cuera Jlepxarens Kprsl,
npekpainenue neiicrsus JJorosopa Cuera Jepxatens KapTsl
1o Jr000H IMPUYMHE HU B KOEM CIydae HE 3aTparuBacT WIN
n3MeHseT ods3arenberBa Jepkarens KapTel 1Mo oTHOIIEHUIO
K baHKy, KOTOpBIE BO3HHMKIM [0 TAaKOrO MpPEKpaIleHUus U
OCTalOTCSl  HEBBIIUIAYEHHBIMH HA  JIaTy MpPEKpalleHus
neiicteus Jloroopa Cuera Jlepkatens Kaptsl, mpu 3TOM 3T0
HE 3aTparuBacT WM H3MEHSET NpaB M CPEACTB 3allUTBHI,
nmpegocTaBieHHbIX  banky cormacHo JloroBopy Cuera
Hepxarens KapTbl oTHOCHTENBHO JTH000T0 M3 0053aTENbCTB
Hepxarens KapTbl, KOTOpBleé BO3HHMKIM JI0 TaKoOro
3aBCPHICHUA W  OCTAIOTCA HCBBIIJIAYEHHBIMHM Ha OaTy
npekpamenust nevicteus JloroBopa Cuera [lepikarens
Kaprsl.

14. IIpouue IoJ10:keHUsT

141 bank He HeceT OTBETCTBEHHOCTH 3a Joboe
HEBBITNIOJIHEHUE WJIM HEHAJUIe)KAIllee BBIMOJHEHHE CBOMX
o0s3aTenbeTB cormacHo JJoroBopa Cuera [epxarens Kaprsr,
€CIM OH OK@XeTCAd HECIOCOOCH  BBINONHATH  TaKHE
00s13aTeNbCTBA WM CTOJKHETCS C TPYAHOCTSIMH MPU HX
BBIITOJTHEHNH WM HAJAJEXKAIIEM BBIIIOJHEHUH BCIIEACTBHE
BO3HUKHOBEHHUSI COOBITHI (hopc-Maskopa, BKIIOYas, HO HeE
OTPAHUYHBASACH, oOHapomoBaHME WIn HM3MEHEHHE
HHTEpIpEeTalliy WIM MPUMEHEHHS KaKUX-HUOYIh 3aKOHOB,
WHCTPYKIMH, peImeHHH, ¥ T.I. MPaBUTEIBCTBEHHBIX WU
MyHULIMIAIBHBIX Biacteil Poccuiickoii ®enepaunuu  uimn
apyrux  crpad, llentpaneHoro  banka  Poccuiickoi
denepanyin WIM LEHTPAIBHBIX (HAIIMOHAJHHBIX) OaHKOB
JPYTHX CTpaH (BKIIOYast OTPaHUYCHUS HA KOHBEPTHPYEMOCTh
BaITIOTHl WJIM BO3MOKHOCTH MEPEBO/A ICHEXHBIX CPEICTB),
KOTOpBIE cieaiy Obl UCIIoIHEeHHEe 00s3aTenbcTB bankoM o
Hactosimiemy  JoroBopy  Cuera  [epxartens  Kaptel
HE3aKOHHOW WJIM HeJIeTaIbHOM, a TakXke caboTax, Moxap,
HaBOJHEHME, B3PHIB, CTUXHUHHOE OEJICTBHE, TPaKIAHCKOE
BOJIHEHHME, 3a0acTOBKY WM aKIMI0 PaOOTHHUKOB JIFOOOTO
BH7A, OYHT, BOCCTAHUs, BOIHBI MU IEHCTBHSA MIPABUTEIBCTBA
WH JT00bIe Ipyrue COOBITHA, HaXOIAIINECs BHE Pa3yMHOTO
KOoHTpoJst co cTopoHB! banka (“CoobiTus @opc-Mazkopa”).
Ecnu cTropoHbl HE coriacyroT MHOTO B NMMCBMEHHOH (hopme,
nocie Bo3HWMKHOBeHHMsT CoOwithii  Popc-Maxkopa, bank
MOXET TPHOCTAHOBHUTH HCIIOJIHEHHE CBOMX 0053aTENBbCTB I10
Horosopy Cuera [epxarens KaprTel, koTopble MOHajfaroT
nog, Cobbitust dopc-Maxopa, 10 Tex 1op, IMOoKa JeHcTBHE
takux CoObiTnit @opc-Maskopa He PEeKpaTHTCSL.

14.2 Ilepxatens KapTbl He MOXET HA3HAYUTh, TIEpeaTh UITH
HWHBIM 00Pa30M paclopsIUTHCS, WM MOTBITATHCSI HA3HAYUTH,
nepenaTh WM WHBIM O00pa3oM pPacTopsIUThHCS, KaKoe-Tuoo
u3 ero mpaB wiu ob0s3atenscTB 1o JJoroopy Cuera
Hepxarenss KapTel, 0e3 NpeaBapUTEIBHOTO IHCHMEHHOTO
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13.5 Except as expressly stated in the Cardholder Account
Agreement, the termination of the Cardholder Account
Agreement for whatever reason shall not in any way affect or
change the Cardholder's obligations to the Bank that arose
prior to such termination and remain outstanding as at the
termination date, nor shall it affect or change the rights and
remedies granted to the Bank under the Cardholder Account
Agreement with respect to any of the Cardholder's
obligations that arose prior to such termination and remain
outstanding as at the termination date.

14. Miscellaneous

14.1 The Bank will not be responsible for any non-
performance or improper performance of its obligations
under the Cardholder Account Agreement, if it is unable to
perform such obligations or encounters difficulties in their
performance or timely performance due to the occurrence of
force majeure events, including but not limited to the
promulgation or a change in the interpretation or application
of any laws, regulations, decisions, etc. by governmental or
municipal authorities of the Russian Federation or other
countries, the Central Bank of the Russian Federation or
central (national) banks of other countries (including
restrictions on currency convertibility or transferability),
which would make the performance of obligations by the
Bank hereunder illegal or unlawful, as well as sabotage, fire,
flood, explosion, natural calamity, civil commotion, strike or
industrial action of any kind, riot, insurrection, war or act of
government, or any other events beyond the reasonable
control of the Bank (the “Force Majeure Events”). Unless
the parties otherwise agree in writing, upon the occurrence of
Force Majeure Events the Bank may suspend the
performance of its obligations under the Cardholder Account
Agreement affected by the Force Majeure Events until such
Force Majeure Events cease to exist.

14.2 The Cardholder may not assign, transfer or otherwise
dispose of, or attempt to assign, transfer or otherwise dispose
of, any of its rights or obligations under the Cardholder
Account Agreement without the Bank’s prior written
consent. Any assignment, transfer or other disposal by the




cornacusi banka. JIro6oe HazHadYeHMe, Tiepenadya Wid Apyroe
pacniopsbxenue [epxkatenem KapTel cBOMMHM mpaBaMu WX
obs3arensctBamu 1o JloroBopy Cuera [epikarems Kaptsr
6e3 mpeaBapuUTEeIHLHOTO MMCHMEHHOTO corylacus baHka Oynet
HenecTBUTENbHBIM. baHK MOXET Ha3HAunTh, NEepenaTh WIN
HHBIM 00pa3oM pacHOPSAUTHCS JIIOOBIM W3 CBOHMX MpPaB II0
Horosopy Cuera [lepxatens KapTbl mo0oMy TpeTbeMy JHITY
6e3 cormacus Jlepxkarens Kaprtel. B memsx Takoro
Ha3HA4YeHWs, Mepelaud WM JPYroro  pacropspKeHHs
npaBamMy, baHK MOXET pacKpbITh JH0OOMY (akTuuecKkoMy
WIN TIPEAroJiaraeMOMYy IPAaBONPEEMHHUKY WM JIO00MY
JIpyromy Juny Takyio uHpopmanuto o [epxarene Kaptel,
KOTOpYyr0 baHK MOKET NOCUUTATh IPUEMIIEMO.

14.3 [Mepxarens Kaptel cormamraercs ¢ Tem, 4ro bank
BIpaBe B J000H MOMEHT B OJHOCTOPOHHEM IOPSIKE
BHOCUTH TIPaBKH, U3MEHEHUS WM AONOIHEeHUs B Jlorosop
Cuera [lepxarenss Kaprer (Bkimrouas Tapuder [lepxarens
KapTbl), 3a HCKIIOYEHHEM Cly4daeB, KOTAa MONpPaBKU
W3MEHEHMs WM JIOTIOJIHEHHS YBEJIHYUBAIOT IPOLEHTHYIO
CTaBKy, YBEIMYHMBAIOT JACHCTBYIOIIME WM YCTAHABIMUBAIOT
HOBBIE KOMHCCHH N0 omepanusiM B Tapudax [epxkarens
Kaptel nnmm wHBIM 00pa3oM yBEJINYMBAIOT JICHE)KHBIC
oOs3atensctBa  [lepkatens  Kapter (wm BiekyT
BO3HHKHOBEHHE HOBBIX JICHEXHBIX 00s13aTenbcTB Jlepkarens
Kapte) mo [oroBopy Cuera J[epxarens Kapter. Takwue
TIONPAaBKM BCTYMAIOT B CWJIy HEMEUICHHO, €CIIM HMHas J1aTa
BCTYIUICHUS B CWIIy He Obula onpeseneHa baHkom.
[TonpaBku, u3MeHeHust uiau aononHeHus B Jloroope Cuera
Hepxarens KapTel B OTHOIIEHUH TapU]OB, YBEINUNBAOLIHE
neHexHble  oOs3arensctBa  [lepxkarens  Kapter  (wmum
BJIEKYIIFI€ BO3HHUKHOBEHHE HOBBIX ICHEKHBIX 005S3aTEIBCTB
Hepxarens Kaptel) B pamkax Horosop Cuera Jlepkarens
Kapter Berynmator B cuiry depe3 30 (Tpuauath) mHEH mocie
JaThl yBenoMileHUs banka (eciau B yBeIOMIICHUH HE yKa3aHa
WHAas JaTa).

Hepxarens Kaptel cormamaercs, uyrto bank yBemomiser
Hepxarenss KapTel 0 BHECEHWHM HW3MCHEHWH  W/HIH
nomonHeHuit B Jlorosop Cuera [lepxarens Kapter (Bkimtogast
Tapuper  Jlepxkarenst  Kaptel) myTeM — pa3MemieHus
COOTBETCBYIOIIEH wHHpOpManuu Ha caiite baHka, W/win
IIyTeM OTNPAaBKH COOTBETCTBYIOUIETO yBEJOMJICHHS IO
aapecy diekTpoHHOW moutkl Jlepkatens Kaptel, w/nim
ITyTeM OTHPaBKHA MHUCBMEHHOI'O YBEJOMJIEHHS IO pabodeMy
aapecy Hdepsxxatens Kaptel.

Hepxarens Kaptel Moxer B mro0oe BpeMsi MHONydYHTh
TEKYIIyK penaknuto YcnoBuil, 3asBienus u Tapudos
Hepxarens Kaptel y Anqmunuctparopa [Tporpammer

14.4 OrtBerctBeHHOCTh banka mepen epskatemem Kapts
OTpaHHUYeHA (hakTH4eCKNM, JIOKYMEHTAIBHO
MIOATBEPKICHHBIM, yIIepOOM, TOHeCeHHBIM Jlepxkarenem
Kaptel B pe3ynbTare HENpPaBOMEPHBIX JEUCTBUH WU
6e3neiicTBusa baHka, JEWCTBYIONMIET0 MPEeIHAMEPEHHO WIIH C
Yype3BbIlUAiHON HEOPEKHOCTBIO. Hu npu KaKuX
oOcrosiTenbcTBaX baHK He HeceT OTBETCTBEHHOCTH Hepen
Hepxarenem  Kaptel 32 Kakne-1M00  KOCBEHHBIE,
HeTpeBUJICHHBIE, CIIy4aiiHble YObITKM Wi yuiep0 (BKiodast
YIYIICHHYIO BBITONly), JaKe €CJIM OH OBbUI paHee yBEAOMJICH
0 BO3MOXKHOCTH TaKOT'0 yOBITKa WM yIiepoa.
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Cardholder of its rights or obligations under the Cardholder
Account Agreement without the Bank’s prior written consent
shall be void. The Bank may assign, transfer or otherwise
dispose of any of its rights under the Cardholder Account
Agreement to any third party without the Cardholder’s
consent. For the purposes of such assignment, transfer or
other disposal, The Bank may disclose to any actual or
prospective assignee or any other person such information
about the Cardholder as the Bank may consider appropriate.

14.3 The Cardholder agrees that the Bank may at any time
unilaterally modify or amend the Cardholder Account
Agreement (including the Cardholder Tariffs), except where
such modifications or amendments increase the interest rate or
raise the existing or impose new transaction fees in the
Cardholder Tariffs, or otherwise increase the existing or create
new monetary obligations of the Cardholder under the
Cardholder Account Agreement. Such amendments shall take
effect immediately unless the Bank specifies another effective
date.

Any modifications or amendments to the Cardholder
Account Agreement made in relation to the Cardholder
Tariffs which increase the existing or create new monetary
obligations of the Cardholder under the Cardholder Account
Agreement shall take effect thirty (30) days after the date of
Bank's notice, unless another date is specified in the notice.
The Cardholder agrees that the Bank notifies the Cardholder
about any modification or amendments to the Cardholder
Account Agreement (including the Cardholder Tariffs) by
publishing the changes on the Bank’s web-site and/or by
sending a respective e-mail notification to the Cardholder’ e-
mail address and/or by written notice to the Cardholder’s
business address.

The Cardholder may at any time obtain the current version of
the Terms and Conditions, the Application and the
Cardholder Tariffs from the Program Administrator of the
Company.

14.4 The Bank’s liability to the Cardholder will be limited to
the actual documented damage incurred by the Cardholder as
a result of wrongful acts or omissions by the Bank acting
willfully or grossly negligently. Under no circumstances will
the Bank be liable to the Cardholder for any indirect,
incidental or consequential loss or damage (including lost
profit) even if advised of the possibility of such loss or
damage.



http://администратора/

14.5  Jepxarens  Kaptet  Hecer mepen  bankom
OTBETCTBEHHOCTH 3a JIFOOBIE YOBITKH (BKIIOYAS YIYIICHHYIO
BEITONlY), ymiep0d WM 3aTpaThl, ITOHECEHHble baHKOM B
pe3ynbrate Hapymernus Jlorosopa Cuera [epkarens Kaprer
WIN TIPUMEHHUMBIX 3aKOHOB W WHCTPYKIHMH B pe3yibTaTe
neictBus win Oe3nericteus Jepxarerns KapTer.

146 Croponsl cormamatorcs, urto JloroBop Cuera
Hepxarenss Kaptel MokeT OBITh W3MEHEH WM JOIOJIHEH
TOJIBKO COTJIACHO BBINICYKa3aHHOMY MOPSIKY, U YTO HUKAKUE
Ipyrue JOKyMEHTbI, MyOJWKamuu, uHpOpManus WIH
pEeKJIaMHBIE MaTepHanbl (Kak MHChbMEHHBIE, TaK W WHBIE) HE
MOTYT U3MEHHTh WM gononHutsk Jlorosop Cuera [leprkaTens
Kaprsr.

14.7 Jlepxatens KapTbl HOMKEH peryIspHO TONydaTh
nH}pOpMALNIO OTHOCUTEILHO HM3MEHEHUH WIIM TIONPaBOK K
Tekymed Bepcuu YcioBui, 3asBienuss u  Tapudos
Hepxatens KapTel, B COOTBETCTBHY C OMIMCAHHBIM BBIIIE.

14.8 [epxarens KapTbl npu3HaeTr M corjamaercs, 4YTO
oOs3aTenscTBa baHKa, BBITEKAIOIMME W3 WIM B CBS3U C
Horosopom Cueta Jlepxkarens KapTel — 3T0 UCKIIIOUUTENBHO
obsarensctBa AO Kb CurmbaHk, HO He 00s3aTennpcTBa
Cuturpyn HMuk. (CHIA) wumm Kakux-mubo APYTHX €ro
¢bwinanoB w/wnu QuiuanoB kak B Poccum, Tak u 3a
rpaHuLen.

149 bBamk paccmarpuBaeT HWHOOPMAIHIO, KaCAIOIIYIOCS
Hepxarenss  Kaprtel, kak KOHQUICHIWANBHYIO, OIHAKO
Hepxatens Kaptel cormamaercs, uyrto bank wmoxer
mepeaBaTh M pPacKphIBaTh  JOOYIH0  WH(POPMALHIO,
kacatommytocss  Jlepxkatenss  Kaptsl, ¢uwmanam  u
ad buITMIpOBaHHBIM NpeANpUITUAM banka,
NPE/CTABUTENbCTBAM, JIOYEPHUM MPEINPHUATHIM, areHTaM
WIM TPeThbUM JUIaM (BKJIIOYas JIOObIe  KPEJAUTHBIE
areHTCTBa), HA YCMOTPEHHUE JII000r0 U3 HUX U HE3aBHCHUMO OT
ux MECTOTIONIOKEHUS, JUIst KOH(UICHIIMAILHOTO
HCTIONB30BaHUs (BKIIIOYAsl B CBA3H C MPEIOCTABICHUEM yCIyT
U MPOAYKTOB, 00OpaOOTKH JaHHBIX, CTATUCTUYECKOTO y4eTa U
yhopaBieHuss puckoM). bank um moboi w3 ero (Qmimaios,
apOUIMIPOBAHHBIX  TPEANPHATHH,  MPEICTABUTEILCTB,
JOYCPHUX TPEANPUATHH, areHTOB WIH TPETHUX UL MOTYT
mepefaBaTh W pas3riamarh o0yl Takyl WH(POPMAIHIO,
TpeOyeMyl0 B COOTBETCTBHH C JIOOBIMH pEIICHHSIMH,
MIOCTaHOBJICHUSIMHU, peLICHUSIMHY, HOJIOKEHUSIMH,
NpEANUCaHUIMH, NPHUKAa3aMH WM JPYTUMH JOKYMEHTaMH,
W3JaHHBIMU cyJamu, peryisropamu WU
[IPaBOXPAHUTEIbHBIMU OpraHaMH.

14.10 J[epxarens Kaptel ynomHomounBaer Kommnanuro
BBINOJHATH ClEAyIonye (QyHKIMHM, 3anedcTByromume Kapty
n/wmn Cuer w/unmm o0y WH(OpPMAaLUIo, CBS3aHHYIO C
HHUMH, B CiIydae CIy>keOHOW HEeOOXOIMMOCTH, ONpeesieMOr
UCKIItounTeNbHO KoMnanuei:

@ KOODJMHUPOBATH c Bankom BBIITYCK,
6roKkupoBaHue, pa3dIOKUPOBaHIE, AHHYINPOBAaHHUE KapTHI;
(b) nonydath Kapry u mocniemyromde Bpimucku 1o
Cuety, comepxamue Bcro mHGOpMarmio mo OnepanusM 1o
Kapre/Cuety ot bamka s nanpHedmed mepemadu
Hepxarento Kaptsl.

(© noxy4ats oT Hepxxatens Kaptst KapTy ¢ ncrexmum
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14.5 The Cardholder will be liable to the Bank for any and
all losses (including lost profit), damage or costs incurred by
the Bank as a result of the breach of the Cardholder Account
Agreement or applicable laws and regulations through act or
omission of the Cardholder.

14.6 The parties agree that the Cardholder Account
Agreement may only be modified or amended as described
above and that no other documents, publications, information
or advertising materials (whether written or otherwise) may
modify or amend the Cardholder Account Agreement.

14.7 The Cardholder must regularly obtain information
concerning modifications or amendments to the current
version of the Terms and Conditions, the Application and the
Cardholder Tariffs, as described above.

14.8 The Cardholder acknowledges and agrees that the
obligations of the Bank arising out of or in connection with
the Cardholder Account Agreement are the obligations of AO
Citibank alone and are not the obligations of Citigroup, Inc.
(USA) or any other of its affiliates and/or subsidiaries
whether in Russia or abroad.

14.9 The Bank will treat information relating to the
Cardholder as confidential, however, the Cardholder agrees
that the Bank may transfer and disclose any information
relating to the Cardholder to the Bank’s branches,
subsidiaries, representative offices, affiliates, agents, or third
parties (including any credit bureaus), at the discretion of any
of them and irrespective of their location, for confidential use
(including in connection with the provision of services and
products, data processing, statistical accounting, and risk
management). The Bank and any of its branches,
subsidiaries, representative offices, affiliates, agents, or third
parties, may transfer and disclose any such information as
required by any decisions, orders, resolutions, rulings, writs,
warrants or other documents issued by the courts, regulators
or law enforcement agencies.

14.10 The Cardholder authorizes the Company to perform
the following functions involving the Cardholder’s Card
and/or Account and/or any information related to it, in case
of business need determined solely by the Company:

€)) to coordinate with the Bank issuance, blocking,
unblocking, termination of the Card;

(b) to receive the Card and subsequent Account
Statements containing all information on Transactions on the
Card/Account from the Bank, for further delivery to the
Cardholder.

(c) to receive the expired, blocked, terminated, faulty or
otherwise inoperable Card from the Cardholder, for further




CpPOKOM, OJIOKHPOBAaHHYIO, aHHYJHPOBAHHYIO, JCPEKTHYIO
WM MHBIM 00pa3oM He MOIJIeKAIIYI0 IPOBEICHHUIO IO Hei
Omnepanuit, 111 JanpHee nepenadu banky.

(d) noJTyJaTh OT BaHka M00YI0 TEKYIIyI0 M MPOILIYIO
HHPOPMALIUI0 OTHOCHUTENFHO CTaTyca, ocTaTkoB, Omepammit
w/mnmu  ppyrux geiictBuit mo  Kapte/Cuery, Brimodas
MOJYy4aeMyl0 IIOCPEICTBOM O€30I1aCHOTO  3JEKTPOHHOTO
JocTyna K WHQOpPMAnMOHHON CHCTEME  3JEKTPOHHOU
otuetHoctu o Kapram (“CCRS”)

1411 B cmywae, ecnm Kakoe-muOo mosiokeHne JloroBopa
Cuera [lepxatens KapTel sBiIseTcs WM CTAaHOBUTCS
HE3aKOHHBIM, HEJCHCTBUTECNBHBIM WM HE HMEIOLINM
3aKOHHOH CHIIBI o mo0oMy MPUMEHIMOMY
3aKOHOJATENbCTBY, TO OcTaBIIHecs yciaoBust Jlorosopa Cuera
Hepxatens  KapTel  cOXpaHSIOT HOJHYHO CUIy U
JEHUCTBUTEIBLHOCTD.

14.12 Jlrobast HEBO3MOXKHOCTh MCIIOJIHCHHS MJIH 3aJICP)KKa B
ucnonHenun [epxarenem Kaptel umu bankoMm ux npas uiu
cpelacTB 3amuThel cormacHo JloroBopa Cuerta JlepkaTens
KapTbl orpaHn4MBarOTCs KOHKPETHBIM CIIy4aeM, K KOTOPOMY
Takas HEBO3MOXXHOCTb HCIIOJNIHEHHsS WM 3aJepkKKa B
HCTIONTHEHUH UMEET OTHOILEHUE, U HE BIIUSET Ha JajbHENIIee
OCYILIECTBJIEHUE NPAB WU CPEJCTB 3aLIUTHI, JOCTYIHBIX AL
Hepxarensa Kapte! unu banka.

14.13 Horosop Cuera [lepxkarens Kaptel perymupyercs u
HCTOJIKOBBIBAETCS B COOTBETCTBHH C 3aKOHOJATEIHCTBOM
Poccuiickoit @eneparun 0e3 ydeTa KOJUIM3HOHHBIX HOpM. B
COOTBETCTBUH c TIOJI0KEHUSMH Paznena 12
(Yperymuposanue CriopoB), m000# crop, pasHOTJIacHe HIIH
WCK, BO3HMKalomue W3 win B cBs3u ¢ JloroBopom Cuera
Hepxarenss KapTel, BKIrOUas JFOOOH CIIOp, CBSI3aHHBIA C
CYIIECTBOBaHNEM, 3aKOHHOCTBIO WIIM TPEKPAIEHUEM JTIOOBIX
oTHomeHNH Mexny bankom u [lepxatenem Kaptel, OyayT
HATPaBJIATHCSA CTOPOHAMU B CyA KOMIIETEHTHOH FOPUCIUKIIUI
10 MecTy HaxoxkJeHus banka.

14.14 JHorosop Cuera /[epxartens Kaptel ucnonnsercs
CTOPOHaMH B JBYS3BIYHOM BapHaHTE Ha pYCCKOM H
AHTJIMICKOM SI3bIKE, TIPH OSTOM PYCCKOS3bIYHAs BEPCHUs
Horosopa Cuerta Hepxarens Kaprs uMeeT
MIPEUMYIIECTBEHHYI0 CHIy M JOJDKHA MCIOJIB30BAaThCS B
JOOBIX MPOLIECCYaNlbHBIX ICHCTBHSX.

15. Ycayru, okasbiBaemMble TPeTbUMH JIHLAMM

Ucnonszys ycnyru banka, [epxarens Kapter moxer
MOJIYYUTh  JIOTIOJIHUTEbHBIE  YCIYTH, BBITOJABI  W/WJIH
MpeanokeHus:  (HampuMep, CKUIKH B ONPeAeNeHHBIX

TOCTUHUYHBIX CETSAX, PECTOpaHax, W T.I.), KOTOPbIE MOTYT
OBITH TOCTYITHBIMH B COOTBETCTBHH C COTJIAIICHUSMHU MEXKTY
bankoM W TpeTbUMHU JTMIIAMU - MOCTABIIMKAMH yciyr. bank
MOXeT cooOmuTh Jlepxkaremro KapTel 0 HamUYMU TaKHX
JIOTIOJTHUTENBHBIX YCIIYT, BHITO A/WIIH TPEIIIOKCHAN B TAKOH
¢dopme, koTopyro bank mocuntaer Hamexkamen. Jepxarens
Kaptel nonumaer, uto (i) Takue NOMONHHUTENbHBIE YCIYTH,
BBITOJIBI W/VITH TIPEIUIOKEHUS MPEIOCTaBIAIOTCS JlepikaTelto
Kaprs! Tpetbumu suiiamu, a He bankowm; (ii) bank He nemaer
HUKAKUX 3aBEPEHUN MM TapaHTUN OTHOCHUTEIbHO KaKOM-
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delivery to the Bank.

(d) to receive from the Bank any current and historical
information on status, balances, transactions and/or other
activities of the Card/Account, including by means of secure
electronic access to Citibank Custom Reporting System
(“CCRS”)

14.11 If any provision of the Cardholder Account Agreement
is or becomes illegal, invalid or unenforceable under any
applicable law, the remaining provisions of the Cardholder
Account Agreement will continue in full force and effect.

14.12 Any failure to exercise or delay in exercising by the
Cardholder or the Bank their rights or remedies under the
Cardholder Account Agreement will be limited to a specific
instance whereto such failure to exercise or forbearance
relate, and will not affect any further exercise of rights or
remedies available to the Cardholder or the Bank.

14.13 The Cardholder Account Agreement will be governed
by and construed in accordance with the laws of the Russian
Federation without regard to its conflict of laws rules.
Subject to the provisions of Section 12 (Settlement of
Disputes), any dispute, controversy or claim arising out of or
in connection with the Cardholder Account Agreement,
including any dispute related to the existence, validity or
termination of any relationship between the Bank and the
Cardholder, will be referred by the parties to a court of
competent jurisdiction at the Bank's location.

14.14 The Cardholder Account Agreement shall be executed
by the parties in dual-language version on Russian and
English but the Russian version of the Cardholder Account
Agreement shall prevail and shall be used in any
proceedings.

15. Third Party Services

While using the Bank’s services, the Cardholder may receive
additional services, benefits and/or offers (e.g. discounts at
certain hotel chains, restaurants, etc.) as may be available
pursuant to agreements between the Bank and third party
providers. The Bank may advise the Cardholder of the
availability of such additional services, benefits and/or offers
in such manner as the Bank deems appropriate. The
Cardholder understands that (i) such additional services,
benefits and/or offers are provided to the Cardholder by third
parties and not by the Bank; (ii) the Bank makes no
representations or warranties whatsoever as to any of such
services, benefits and/or offers, or their quality, availability
and continuity; and (iii) the Bank accepts no responsibility in




100 M3 TAKHUX YCIIYT, BBITOJ W/WIIM MPEIIOKEHHM, WK HX
KauecTBa, MPUTOOHOCTH M jumTensHoctH; U (iii) Bank He
TPUHAMAET Ha ce0s HUKAKOW OTBETCTBEHHOCTH B CBSI3H C
ucrons3oBanueM JlepxkarteneM KapTel Takux yCIyT, BBITO[
W/WIIA TIPEIIOKEHUH, KOTOpbIe MOTYT OBIT IMPEIOCTABJICHBI
HepxateneM KapTsl TpeTbUMU JIMLIAMU.

16. Be3onmacHocTh

16.1. B LENAX HCIIOJTHEHUS TpeOoBaHM
3aKOHOJIATENIbCTBA U 00ECIIeUeHUs] 0E30MaCHOCTH JACHEKHBIX
cpenctB Jlepxkarenss Kaptel Bank BmnpaBe HamnpaBisiThb Ha
Homep MoOumibHOro TenedoHa yBemomieHHe B Qopmare
SMS o xaxnoit pacxoaHoi onepauuu 1o cyeram Jlepxaremns
KapTbl, coBeplIeHHOW € MCHOIB30BAHUEM JIIEKTPOHHOTO
CpeICTBa IIaTeXa, BKIOYas OMNEepalii ¢ HCHOJIb30BAHHUEM
Kaprsi, cuctremst Citibank Online u/ unu cuctemsr CitiPhone,
TIocIIe ee coBepIeHHs. JlaHHOE YBEIOMIICHHE B 3JIEKTPOHHOM
(opMaTe MOTOJHHUTEIBHO MOXET OBITh HAIPaBICHO Ha
ykazaHHbld Jepxkarenem Kaptel anpec 371€KTpOHHON MOYTHI.

16.2.  Jlepxarens KapTel 00s3yercst npenoctaButh banky
JIEUCTBUTENbHBII Howmep MOOWJIEHOTO TenedoHa
poccuiickoro omepatopa M O0ECHEYHTh IOCTOSHHYIO

nocrynHocTh Homepa MoOuipHOTO TenedoHa aist mpuema
coobmernnit B ¢opmare SMS. [lepxarens Kapter Hecer
OTBETCTBCHHOCTh 32 IOUIMHHOCT, Homepa MoOHMIBHOTO
TeneoHa, a TaKXKe 3a COCTOSIHHE W COXPAaHHOCTb
UACHTH(HUKAINOHHOTO MOJYJISi a0OHEHTa, MHCIOJIB3yEMOTO
Ul uaeHTUuKanmuu —aboHeHTa Homepa MoOWIBHOTO
tenedona («SIM- kapray). Hepxatens Kapter 00s3aH He
JIOMyCKaTh co3iaHue nyOnukartoB (kimoHoB) SIM-kaptei, a
TaKKe He JONYCKATh IMOJy4YeHHEe, UCIIOJIb30BaHHE U 3aMEHY
SIM-kaptel u/ nin Homepa MmobuibHOTO TenedoHa TpeTbUMHU
mnamu. B cnydae 3amensl SIM-kaptel [epxkatens Kaprter
00s13aH HE3aMeTUTENBLHO YBEJOMHUTh 00 3ToM baHk uepe3
ciry0y CitiPhone.

16.3. baHk ucmonp3yeT NpPEAOCTAaBICHHEIH J[lepxkarenem
Kapter Homep wmoOwmnbHOro TtenedoHa, comepkamuiics B
cucremax banka. B ciydae oTcyTcTBHSI A€HCTBUTEIHHOTO U
nojyuHHOr0 Homepa moGuiibHOrO Tesnedona y banka gocryn
Hepxarenss Kaptel ko Bcem ¢ynkuusam KapTel, cuctem
CitiPhone u Citibank Online moxeTt ObITH aBTOMATHYECKH
mpuoctaHoBiieH bankom, a Takxe Kapra Moxxer OBITE He
BhIlylieHa. B cimywyae 3amensl Homepa MoOHIIBHOIO
tenieoHa [lepkarenp KapTel 00s3aH  He3aMeUTUTENBHO
yBetoMuTh 00 3ToM bank uepes cucremy Citibank Online
nmu cuctemy CitiPhone B ycranoBnenHo# bankom dopme.

16.4.  Jlepxarens KapTbl NODKEH €XEIHEBHO B CHUCTEME
Citibank Online mpoepste cocrosiare Cuera, BKITFOYast
Texymmit Oamanc (wm ocratok mo Cdery), JOCTYIHBII
mumuT,  omeparmmu 1o Cuery,  3a0JOKMpOBaHHBIE
(3aMOpO’KEHHBIE) CYMMBI OTepaluil, W He3aMeIJITUTEIbLHO
YBEIOMJIATh BaHK O Hanu4uu OIIMOOK, HETOYHOCTEH WM
BO3HMKHOBEHHH BOIPOCOB B OTHOWICHWH HWH(OPMALUH,
coneprkaiieiics B cucreme Citibank Online.

16.5. banx BmpaBe wucmnoib3oBatek Homep MoOmibHOTO
TeneoHa TIO CBOEMY YCMOTPEHHWIO IJisi oOecTeueHus
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connection with the use by the Cardholder of such services,
benefits and/or offers as may be provided to the Cardholder
by third parties.

16. Security

16.1. For the purpose of compliance with applicable laws and
regulations and to ensure the security of the Cardholder’s
funds, the Bank may send to the Cardholder’s Mobile Phone
Number SMS alerts of any charges to the Cardholder’s
accounts made with the use of an electronic payment means,
including those which involve the use of the Card, Citibank
Online and/or CitiPhone, after the charge has been made.
Similar e-mail alerts may additionally be sent to the
Cardholder’s e-mail address.

16.2. The Cardholder shall provide to the Bank a valid Mobile
Phone Number assigned by a Russian mobile service carrier
and ensure that the Mobile Phone Number is constantly
available for incoming SMS messages. The Cardholder shall
be responsible for the authenticity of the Mobile Phone
Number and for the condition and security of the subscriber
identity module (the “SIM-card”). The Cardholder shall not
allow the cloning of the SIM-card, or the receipt, use and
change of the SIM-card and/or the Mobile Phone Number by a
third party. If the SIM-card is changed, the Cardholder shall
immediately report this to the Bank via CitiPhone.

16.3. The Bank shall use the Mobile Phone Number provided
by the Cardholder and maintained in Bank’s systems. If the
Bank is not in possession of the valid and authentic Mobile
Phone Number, the Cardholder's access to all the
functionalities of the Card, CitiPhone and Citibank Online
may be automatically suspended by the Bank and the Card
might not be issued. If the Mobile Phone Number is changed,
the Cardholder shall immediately report this to the Bank via
branch, Citibank Online or CitiPhone in the form as approved
by the Bank.

16.4. The Cardholder shall, on a daily basis, sign on to
Citibank Online to check the status of the Account, including
the Outstanding Balance (or the Account Balance), the
available limit, Account activity, blocked/frozen transaction
amounts, and shall immediately notify the Bank of any errors,
discrepancies, or questions concerning the information
contained in Citibank Online.

16.5. The Bank may, in its discretion, use the Mobile Phone
Number to provide additional security, which includes more




JOTTOJTHUTEILHOM O€30MIaCHOCTH, B T. 4. MPH HCIOIb30BAHUH
Kapter, cucrem CitiPhone u Citibank Online. [lepxkarems
Kapter o0s3aH coOmomath Bce TpeOoBammsa banka mis
obecrnieueHus1 6€30IaCHOCTH.

16.6. Jlns Ge30macHOro WCIMOJB30BAHMS AIIEKTPOHHOTO
cpenctBa TwaTexa (3mech W ganee Bkiaroyas Kapty u
cuctembl Citibank Online u CitiPhone) depxarens Kaptsr
00s13aH  BBIMOJHATh  HIKECTCAYIOUIME  PEKOMCHIAINH.
Hepxatens KapTbl yBeqOMIICH, YTO TPH HEBBIMOJIHCHUH
YKa3aHHBIX PEKOMCHJALMN HCIOIb30BAaHUE AIICKTPOHHOTO
cpencrBa Twiatexa (Bkmouass Kapry m cucremsr Citibank
Online u CitiPhone) ne sBisercst GezomacHbM. B ciydae
HEBBIIIOJTHEHUS Hepxatenem Kaprtsr YKa3aHHBIX
pexkomenpauuii [lepxatens KapTel HeceT €IUHOIMYHYIO
OTBETCTBEHHOCTb 3a BCE IOCIEACTBUS CBOMX ICHCTBUI U
COTJIAIIACTCS, YTO BaHK HE HECeT OTBETCTBCHHOCTH 3a TaKUe
nocuencteus. [lepxkarens KapTel yBegoMieH, 4To ImpHu
HEBO3MOXHOCTH BBIIIOJIHCHUA C €ro CTOPOHBI BCEX
YKa3aHHBIX PEKOMEHJAIMK g 00ecreueHuss COXPaHHOCTH
CBOMX JICHEXHBIX cpenacts Jlepxkaremo Kapter ciemyer
OCYILECTBIITh GAHKOBCKUE ONEpaIii B OTACICHIsAX barka

16.6.1. Ilpm mnomydeHun coodbmeHuss B ¢Qopmate SMS

Hepxarens KapTtel nomkeH  yOemuTbesi, dYTO — Takoe
cooOlIeHHe  IOCTYNMJIO HMEHHO OT banka  wim
YIIOJJHOMOYEHHOTO UM JIULA.

IIpu 3ToMm ecinu:

- cooOmeHue TMOCTynwio He OT baHka wmun

YIOJIHOMOYEHHOTO MM JIMIIA, UIIH
- 3ampaiBaeMble B COOOIICHUH JeHCTBUS TpeOyIOT
cpouHoro oTseta Jlepxkarernst KapTel, nim

- Tpebyercs MIPEJOCTABUTb, 0OHOBHTH WA
MOJTBEPINTh TEpPCOHaNbHYI0 wuH(popMarnmioo JlepkaTtens
KapTbl, BKITIO9ass AeBHYBI0 (DaMUIIMIO MaTepH WM KOJOBOE
cnoBo, IIMH, TIIMH, wnHomep TenedoHa, pPEKBU3HUTHI
0aHKOBCKOW KapThl, UM ITOJIL30BATENIS, TAPOII | T. 1., WA

- cooOmeHne  coumepxkut  ¢GopMmy s BBOJA
nepcoHanbHOM nHpopmanuu Jlepxkaress Kaptsl, uiu

- B COOOIIECHUU CONCPXKUTCS HH(OpMAIMs, YTO Ha
cuer Jlepxkatenst KapTbl HEOXXHUAAHHO AJISL HETO IOCTYIHIN
JICHEXKHBIE CPEJICTBA, WIN

- B COOOIIEHHM COJACPXKUTCA Mpockda BOHTH B
cucremy Citibank Online mo ykasanHoii ccbuike, nim

- COOOIIEHHE IOCTYMWIO HE ¢  OQHUIHAIBHOTO
tenegoHHOTO HOMepa baHka, KOTOpHIA yKa3aH Ha
odurmantbpHOM caiite baHka B ceTw HHTEpHET,

Hepxarens KapTbl He OJDKEH OCYLIECTBISATH KaKHe-THOO
JIEUCTBHS B COOTBETCTBHUM ¢ HUM. [lepxkarens KapTel gomxkeH
He3aMeUTUTENEHO COOONTh B baHK 0 MOCTYIUIEHHH TaKOTro
coobmienus gepes ciyx6y CitiPhone.

[Ipun moctymieHNH COOOIMIEHHS O HECAHKIMOHHPOBAHHOM
Bxojie B cuctemy Citibank Online depsxarens Kaptor qomken
He3aMeUTUTENLHO coo0muTh 00 3ToM B BaHk uepe3 ciryxk0y
CitiPhone.

16.6.2. Ilpu nomy4eHHH COOOIEHHUS 110 IEKTPOHHOH IT0UTe
Hepxarens KapTtel nommkeH  yOemuTbesi, YTO — Takoe
cooOlieHre  TOCTYyNWJIO  HMMeHHO OoT baHka  win
YIIOJIHOMOYEHHOTO UM JIMIIA.

IIpu 3ToMm ecinu:
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secure use of the Card, CitiPhone and Citibank Online. The
Cardholder shall comply with all security requirements of the
Bank.

16.6. For the safe use of an electronic means of payment
(hereinafter includes the Card, Citibank Online and
CitiPhone), the Cardholder shall comply with the
recommendations set out below. The Cardholder is aware that
his/her non-compliance with the recommendations will make
the use of the electronic means of payment (including the
Card, Citibank Online and CitiPhone) unsafe. If the
Cardholder fails to comply with the recommendations, he/she
shall be solely responsible for the consequences of the failure
to do so, and agrees that the Bank shall not be held
responsible for the same. The Cardholder is aware that if
he/she is unable to comply with all the safety and security
recommendations set out below, he/she should conduct his/her
banking business via the Bank’s branches.

16.6.1. If the Cardholder receives an SMS message, he/she
needs to make sure that the message originates from the Bank
or its authorized representative.

If the message:

— Originates other than from the Bank or its authorized
representative; or

— Requires an urgent response by the Cardholder; or

— Requires the Cardholder to provide, update or confirm
his/her personal information, including the mother's maiden
name or security word, PIN, TPIN, phone number, bank card
details, user 1D, password, etc.; or

— Contains a personal information entry form; or

— Informs the Cardholder of an unexpected credit to his/her
account; or

— Requests the Cardholder to sign on to Citibank Online
using the provided link; or

— Originates other than from the Bank’s official phone
number provided on its official website,

the Cardholder should not act in accordance with the message
and should immediately report this to the Bank via CitiPhone.

If the Cardholder receives an alert of unauthorized access to
Citibank Online, he/she should immediately report this to the
Bank via CitiPhone.

16.6.2. If the Cardholder receives an e-mail message, he/she
needs to make sure that the message originates from thee
Bank or its authorized representative.

If the message:

— Originates other than from the Bank or its authorized




- coolmeHne TOCTymwio He OT baHka wmn
YIIOJIHOMOYEHHOTO UM JIHILIA, WU

- 3arpammBaeMble B COOOIICHUH IEHCTBHS TPeOyIOT
cpouHoro oteTa [epxatens Kaptel, unu

- Tpedyercs MIPEJOCTaBUTb, 0OHOBHTH WA
MOATBEPAUTh MEPCOHANBbHYIO HHpopManuio Jlepxkarens
Kaprsl, BiTtouast 1eBHYbl0 (aMUIIMIO MaTepu WJIM KOJOBOE
cnoso, IIMH, TIIMH, Homep TenedoHa, PEKBU3UTHI
0aHKOBCKOW KapThl, UM MOJIb30BATEIs, IAPOJIb U T. [I., MU

- cooOmmenne  couxepkut  ¢GopMmMy IS BBOJA
nepcoHajbHON nHpopMaru Jepxarens Kaptel, ninn

- B COOOLICHUM COJAEPXHTCS HH(MOpMALUs, YTO Ha
cuer Jepkarens KapTel HEO)KMAAHHO 111 HETO MOCTYIHIA
JICHE)KHBIE CPEICTBA, HIIH

- B COOOIIECHHH COACPKUTCS TIpock0a BOUTH B
cuctemy Citibank Online o ykasauHo# cCBUIKE, HITH

- cooOIIIeHre MOCTYNIWIO He ¢ O(GHIHAIbHOTO ajapeca
JJIEKTPOHHOM  mouyThl baHka, KOTOpBIA  yKazaH Ha
oduimantpHOM caiite baHka B ceTH MHTEpHET, WK

- B COOOIIEHHH CONEPKUTCS MpPOchOda MepeTH Ha
KakoW-Im0o caliT B CeTW MHTEpHET MO yKa3aHHOM CChUIKE,
WIH

- COOOIIIEHUE  COIEPKUT
opthorpadugeckue ommoOKu.
Jepxatens KapThl HE JOJDKEH OCYIIECTBIATH KaKue-THOO
JECHCTBHS B COOTBETCTBHHU C HUM. [lepkatens KapTsl nomxen
HE3aMEeMINTENIFHO cOOOUMTh B baHK 0 MoCTyIuIeHHH Takoro
coobrenus uepes cayx0y CitiPhone.

IIpn mocTtymneHnn cooOWIEHNMS O HECAaHKIMOHHPOBAaHHOM
Bxoze B cuctemy Citibank Online Jlepskatens Kapter 06si3an
He3aMeUTUTENbHO coo0muTh 00 3ToM B baHk uepe3 ciyx0y
CitiPhone.

SIBHBIC OIICYATKN  HJIN

16.6.3. Ilpu mocryrieHnn 3BOHKA Mo Tenedony depikarens
Kaprtel nomkeH yOenuThCs, YTO TaKkOW 3BOHOK ITOCTYITHII
MMEHHO OT baHKka nim ynoJqHOMOYEHHOTO UM JIMIA.

IIpu 3Tom ecinu:

- TpeOyeTcsi NpeJOCTaBUTh WJIM Ha3BaTh JEBUYBIO
(damMmnio Marepu HWIM KOJOBOE CIIOBO, KpOME CIIy4aes,
Korjga TenedOHHBI 3BOHOK IOCTYHNHJI ¢ HOMepa TeledoHa
banka, ykazanHoro Ha o¢uuuaisHoM caiite banka B cetn
HHTEpHET, C LEeNbl0 akTHBaluu KapTel, KoTOpas moiydeHa
Jep:xareneM KapThl, HO €Ille UM He aKTUBUPOBAHA, WITH
- TpeOyeTcsl MPEeIOCTaBUTh WU Ha3BaTh
TIWH, ums nonb3oBarens, napoJib,

Hepxarens KapTel He MOIDKEH pasriamaTh IEpPCOHATBHYIO
nndopmanuto. Jlepxxarens KapTel nomkeH He3aMeTUTENBEHO
coo0muTh B baHK 0 MOCTYIUIEHUH TaKOTO 3BOHKA MJIM MHOTO
MO03PHUTENBHOTO 3BOHKA uepes ciyx0y CitiPhone.

Hnst  ce3u ¢ bamkom [lepxarens Kaptel  00s3an
HCTIONB30BaTh TOJIBKO HOMepa TenedoHoB baHka, ykazaHHBIE
Ha odunmanbHOM caiite baHka B ceTn HHTEpHET.

TVH,

16.6.4. Tlpu wucnons3zoBanuu cuctembl Citibank Online
Hepxatens KapTel 10/mKkeH yOeaUThCS, YTO OH HAXOJUTCS Ha
NOAJIMHHOM O(QHIHUATIEHOM caiite BaHka B CeTH MHTEpHET U
KOMObIOTep (WIM  HMHOE  YCTPOMCTBO), C  KOTOPOroO
OCYIIECTBIISCTCSI JOCTYNl K CETH HHTEPHET, HE COACPKUT
HHKaKUX BHPYCOB, BPEIOHOCHBIX MPOTrpaMM H IMPOTpamM,
OCYIICCTBIIIOIIMX IIepexXBaT M Mepenadyy OaHHBIX C
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representative; or

— Requires an urgent response by the Cardholder; or

— Requires the Cardholder to provide, update or confirm
his/her personal information, including the mother's maiden
name or security word, PIN, TPIN, phone number, bank card
details, user 1D, password, etc.; or

— Contains a personal information entry form; or

— Informs the Cardholder of an unexpected credit to his/her
account; or

— Requests the Cardholder to sign on to Citibank Online
using the provided link; or

— Originates other than from the Bank’s official e-mail
address provided on its official website; or

— Requests the Cardholder to go to a website using the
provided link; or

— Contains mistyped words or manifest spelling errors,

the Cardholder should not act in accordance with the message
and should immediately report this to the Bank via CitiPhone.
If the Cardholder receives an alert of unauthorized access to
Citibank Online, he/she should immediately report this to the
Bank via CitiPhone.

16.6.3. If the Cardholder receives a phone call, he/she needs to
make sure that the call originates from the Bank or its
authorized representative.

If the caller:

— Requests the Cardholder to provide his/her mother's
maiden name or security word, except where such call
originates from the Bank’s phone number given on its official
website for the purpose of activating the Card that has been
received but not yet activated by the Cardholder; or

— Requests the Cardholder to provide his/her PIN, TPIN,
user ID or password,

the Cardholder should not disclose his/her personal
information and should immediately report such or any other
suspicious call to the Bank via CitiPhone.

The Cardholder should only contact the Bank at the numbers
given on its official website.

16.6.4. When using Citibank Online, the Cardholder needs to
make sure that he/she has accessed the genuine official
website of the Bank and that the computer or other device that
provides Internet access is free from viruses, mal- and
spyware, and that there is no unauthorized access to the
computer from the Internet or a local area network.

It is not allowed to sign on to and use Citibank Online if:




KOMITBIOTEPa, @ TAK)KE OTCYTCTBYET HECaHKIMOHHPOBAHHBIN
JIOCTYIl K KOMIBIOTEPY M3 CETH HHTEPHET WM JIOKAJIbHOM
CeTH.

He momyckaercs ocymiecTBisTe Bxoa B cuctemy Citibank
Online u ucnonp30BaTk €€, eCIIu:

- CaliT B CETH HMHTEPHET HE SBISIETCS IIOJIMHHBIM
odurmanibHeIM caiitoMm banka, uinu

- Hepxatens KapTel caMOCTOSITEIBHO HE YKa3bIBal
anmpec caiita BaHka B COOTBETCTBYOIIEM T0Jie Opay3epa UK
JIOCTYN Ha CalWT OBUT OCYIUECTBIICH MO KAaKOH-THOO CCBUIKE,
1701031

- KOMOBIOTEp (MM HWHOE YCTPOWCTBO), ¢ KOTOPOTO
OCYILECTBIICTCS OCTYI K CETH UHTEPHET, COACPIKUT KaKOM-
aub0 BHpPYC, BPEOOHOCHYIO MPOTpaMMy A MPOrPammy,
OCYIICCTBILIIONIYI0 [IEpeXBaT M Mepefady OaHHBIX C
KOMITBIOTEPA, HIH

- UMEeTCsl  HECAaHKUMOHMPOBAaHHBIA  JOCTYD K
KOMITBIOTEPY U3 CETH MHTEPHET KN JIOKAIBHOMN CEeTH, HUITH

- caiitr banka He paboTaeT B 3aIIUIIEHHOM pEXUME
WM HA WHTEPHET-CTPAHUIIC OTCYTCTBYET COOTBETCTBYIOIIHUIL
CHMBOJI 3aMKa, HITH

- 3anpamuBaetrcs TIIMH.

IMapons mnast mocrtyma B cuctemy Citibank Online momken
OBITh HAJICIKHBIM, YTOOBI €r0 HEBO3MOXHO OBLIO yragaTh WK
nox00paTh, COCTOSTh U3 OYKB U (P, COASPIKATH 3ariaBHbIC
U CTpOouHBIC OYKBBI, BKIIIOYAaTh HEe MeHee 6 cumBoioB. He
IOMYCKAaeTCsl  3allUChIBAaTh MM  KaKuM-IHOO  0oOpasom
pasriamiaTh napoib it gocryna B cucremy Citibank Online.
Heprxarens KapTel MOIDKEH PErysspHO MEHSATH MApoiib s
noctyna B cuctemy Citibank Online ue peke oaHoro pasa B
60 mHell, mpu 3TOM MapoJib HE JOJDKEH MOBTOPSThCS. He
JIOIYCKA€eTCsl OCYIIECTBIIATH BXxo B cucteMy Citibank Online
M HCII0JIB30BaTh €€ ¢ KOMIIBIOTEpa OOIIEro MOJb30BaHMS UITH
B MECTaX, B KOTOPBIX IOCTYNl K CETH WHTEPHET SIBIISACTCSI
o0IMM, a TakKe B MPUCYTCTBHH TOCTOPOHHWX JHIl. Ilpu
Bxojie B cuctemy Citibank Online [lepxxatens KapTer 06si3an
OPOBEPUTh JaTy W BPEMs IOCIEHIHEr0 BXOAA B CHCTEMY
Citibank  Online u B ciryyae 00OHapYKEHHsI
HECaHKIIHOHUPOBAHHOTO JocTyna K cucTemMe
He3aMeUTUTEIbHO coobmuTh 00 3ToM B baHk vepe3 ciyxOy
CitiPhone. [epxatens KapTbl 10KEH OCYHIECTBISATH BBIXOT
u3 cucrempr  Citibank  Online B  cootBetcTBHH ¢
YCTaHOBJICHHBIMHU TIpoIleaypaMu. He momyckaeTcst 3akphIBaTh
Opaysep, TNpEIBapUTEIbHO HE OCYIIECTBUB BBIXOI U3
cuctembr Citibank Online. Ecmu [lepxarens Kapter He
ocymrectisut Bxon B cuctemy Citibank Online, Ho mpu aTom
nony4ui coobuenue o Bxoae B cucremy Citibank Online, on
00s13aH He3aMeTUTENbHO coo0muTh 00 3ToM B baHk yepes
cyx0y CitiPhone. Ecnu mapons st goctyma B cHCTEMY
Citibank Online 6su1 ckomMmpomMeTupoBas, [epxarens KapTor
00s13aH He3aMeTUTENbHO coo0muUTh 00 3ToM B baHk yepes
ciyx06y CitiPhone.

Bank BmpaBe coOmparh JTr00BIE JaHHBIE O KOMIIBIOTEpPE, C
KOTOpOro ocymectrisieTcss BxoJ B cucremy Citibank Online.
ITo Ttpebomanuio banka Jlepkarenr KapTer cormamaercs
YCTaHOBHUTH TIPOTPAMMHBII areHT Ha KOMITBIOTEP, C KOTOPOTO
ocymiectrisiercst Bxoa B cuctemy Citibank Online, w/ wimu
aBropusoBaTh uepe3 cayx0Oy CitiPhone wmu  uHBIM
YCTAHOBJICHHBIM CHOCOOOM HCIOJIb30BaHUE KAKOTro-Iudo
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— The website is not the genuine official website of the Bank;
or

— The Cardholder has not personally entered the Bank’s
website address in the browser address bar, or the website has
been accessed via a link; or

— The computer or other device that provides Internet access
is not free from viruses, mal- or spyware; or

— There is unauthorized access to the computer from the
Internet or a local area network; or

— the Bank’s website does not operate in the protected mode
or the padlock icon is not displayed on the webpage; or

— TPIN is requested.

A password for Citibank Online should be secure, impossible
to determine or guess, consist of letters and numbers, contain
upper- and lowercase letters, and be a minimum of six
characters. It is not permitted to write down or otherwise
disclose the password. The Cardholder should change his/her
password regularly, at least every 60 days, and never use the
same password twice. It is not permitted to sign on to and use
Citibank Online from a public computer or from any place
with public Internet access and in the presence of third parties.
When signing on to Citibank Online, the Cardholder should
check the last logon date and time, and in the event of
unauthorized access report this to the Bank via CitiPhone. The
Cardholder should sign off in the prescribed manner. It is not
permitted to close the browser without signing off. If the
Cardholder did not sign on to Citibank Online but received a
sign-on alert, he/she should immediately report this to the
Bank via CitiPhone. If the password has been compromised,
the Cardholder should immediately report this to the Bank via
CitiPhone.

The Bank may collect any data in respect of the computer
used to sign on to Citibank Online. If requested by the Bank,
the Cardholder will install a software agent on the computer
used to sign on to Citibank Online and/or authorize the use of
any computer used to sign on to Citibank Online via
CitiPhone or as otherwise required.




KOMIIBIOTEPA, C KOTOPOTO OCYILECTBIISIETCS BXOJ B CHUCTEMY
Citibank Online.

16.6.5. Ilpu momyuennu Kapter epxatens KapTel momxen
He3aMeIUTENIFHO TOJNHCaTh €€ Ha O0OpOTHOH CTOpOHE.
Hepxarens Kaprtel momkeH Bcerna aepxars Kapty B
HEJIOCTYITHOM JUIsi TPETbUX JIMI[ MECTe M HE JIONyCKaTh ee
HECaHKIIMOHUPOBAHHOTO HCIIOJIb30BaHUSI TPETHUMH JIMLIAMH.
Kapra momkHa HCHONB30BATBCS CTPOTO II0 HAa3HAYCHHIO.
Hepxarens KapTel NODKeH He JOMYCKaTh HCIIOJIb30BaHMUS
YEKOB M JPYTUX JIOKYMEHTOB, Ha KOTOPBIX yKa3aH HOMEp
KapTs! v/ wim cuera B banke, MOCTOPOHHUMH JIHIIAMH.
Hepxatenmto KapTbl pekoMeHAyeTcs INpU HCHOJIb30BaHUHU
Kapter momp3oBathcsi Oamkomaramu banka. B ciydae
HCTIONB30BaHUs OaHkKoMmara apyroro Oanka bank He Hecer
OTBETCTBCHHOCTH 3a O€30MacHOCTh HCIOJIB30BAHUS TaKOT'O
O6ankomara. He nomyckaercsi MCIONb30BaTh OJHY U Ty JKe
Kapry ans noctyna B moMelieHue, rjae HaxoquTcesi 0aHKoMar,
U Jyis paboThl ¢ GAaHKOMATOM.

IIpu monb3oBanuu G6ankomatom Jlepkatens KapTel momxeH
yOeAUTHCs, YTO OAHKOMAT HAXOAMUTCS B 0€30IIACHOM MECTe U
HE COJCP)KUT HHUKAKHX JOMOJHHUTENBHBIX YCTPOWCTB, HE
COOTBETCTBYIOIMINX KOHCTPYKIIUHU 6aHKoMaTa WIH
pacrionoxxeHHbIX B Mecte Habopa IIMH-koma mim B Mecte
npueMa OaHKOBCKOW KapThl WM B KO3BIpbKe OaHKoMaTa. He
JIOITyCKaeTCs MOJIb30BaThCsl 0AHKOMATOM, €CIIM OH HaXOAUTCA
B HeOE30MmacHOM MecTe WM COJICPXKUT  Kakoe-IH0o
JOIIOJIHUTENBHOE  YCTPOMCTBO, HE  COOTBETCTBYMOLIEE
KOHCTPYKIIMM OaHKOMara WM pAacIOJIOKCHHOE B MeECTe
Habopa [TMH-koxa wim B Mecte nmpuema OaHKOBCKOHM KapThl
Wwin B KO3bIpbke OaHkomara. He crnemyer mosb3oBaThbes
0aHKOMAaTOM, €CJIM B HEMOCPEJCTBEHHOW OIU30CTH OT HETO
HaxoJsTcsl moctopoHHue ymna. Jepxarens KapTel momxkeH
nabupars [IMH na knaBuaType OaHKOMaTa HECKOJbKHUMH
TaabIlaMy OBICTPBIMHU JBIDKEHUSIMH, ITPUKPHIBAst KIABUATYPY
JIpYroi pykom.

IMpn wucnons3oBannm naHHbIX Kaptel B cetm MHTepHer
Hepsxarens KapTsl g0oKeH yOeIUThCS, YTO OH HaXOJUTCS Ha
0e301acHOM caiTe ¥ KOMIBIOTEep (WM HHOE yCTPOWCTBO), C
KOTOpPOTI'0 OCYIIECTBISIETCSl TOCTYI K CETH HWHTEpHET, He
COJIEP)KAT HHUKAKHX BHUPYCOB, BPEIOHOCHBIX IMPOTrpaMM H
NporpamMM, OCYIIECTBIIAIOINX IIEPEXBAT U IEpeady JaHHBIX
c KOMITBIOTEA, a TaKKe OTCYTCTBYET
HECAaHKLIMOHUPOBAHHBIH JOCTYIl K KOMIIBIOTEPY M3 CETH
WHTEPHET WU JIOKAJILHOH CeTH.

He nomyckaercs ucnonb3oBaTh JaHHble KapTel B cetn
HHTEPHET, eCIIN:

- CaliT B CETM WHTEPHET He SBIsieTCs Oe30IacHBIM,
W

- KOMITBIOTEp (WM WHOE YCTPOWCTBO), C KOTOPOTO
OCYIIECTBIISICTCS JOCTYII K CETH UHTEPHET, COJACPIKUT KaKOii-
00 BUPYC, BPENOHOCHYIO MNPOTPaMMy WIH HPOrpamMMy,
OCYILIECTBIIIOIIYIO TIEPeXBaT M Iepeiady JaHHbIX C
KOMITBIOTEPA, HIIH

- UMECTCA HecaHKHI/IOHI/IpOBaHHI:Jﬁ J0CTyN K
KOMIIBIOTEPY U3 CETH UHTEPHET UITU JIOKAJIbHOM CCTH, UJIN

- caliT He paboTaeT B 3alIMIICHHOM PEXUME WM Ha
WHTEPHET-CTPAHUIIE OTCYTCTBYET COOTBETCTBYIOIINH CHMBOJI
3aMKa, WIIN

- 3anpammuBaercs [TMH.
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16.6.5. Upon receipt of the Card, the Cardholder should
immediately sign the card on the reverse. The Cardholder
should at all times keep the Card in a safe place where it is
inaccessible to, and prevent its unauthorized use by, third
parties. The Card should only be used for its intended purpose.
The Cardholder should prevent the use of slips and other
documents showing the number of his/her Card and/or the
Account, by third parties.

The Cardholder is recommended to use his/her Card at Bank’s
ATMs. Where an ATM of other bank is used, the Bank is not
responsible for the safe use of such ATM. It is not permitted
to use the same Card to access the ATM area and to operate
the ATM.

Before using the ATM, the Cardholder should make sure that
the ATM is located in a safe place and does not have any
unusual or non-standard devices on the keypad, card entry slot
and regions above the display and keyboard area. It is not
permitted to use the ATM if it is located in an unsafe place or
has any unusual or non-standard devices on the keypad, card
entry slot or regions above the display and keyboard area. The
Cardholder should not use the ATM if there are third parties
in immediate proximity thereto. The Cardholder should enter
PIN quickly, use more than one finger, and cover the keypad
with his/her other hand.

When using the Card online, the Cardholder should make sure
that he/she is visiting a safe website and that the computer or
other device that provides Internet access is free from viruses,
mal- and spyware, and that there is no unauthorized access to
the computer from the Internet or a local area network.

It is not allowed to use the Card online if:

— The website is not safe; or

— The computer or other device that provides Internet access
is not free from viruses, mal- or spyware; or

— There is unauthorized access to the computer from the
Internet or a local area network; or

— The website does not operate in the protected mode or the
padlock icon is not displayed on the webpage; or

— PIN is requested.

The Cardholder’s PIN and TPIN should be secure, impossible
to determine or guess. It is not permitted to write down or
otherwise disclose PIN or TPIN. The Cardholder should
change his/her PIN and TPIN regularly, at least every 60 days,
and not use the same PIN or TPIN over and over again.

It is not permitted to use the Card online if the Internet is
accessed from a public computer or from any place with
public Internet access and in the presence of third parties. If
there are signs of unauthorized use of the Card or its details,
the Cardholder should immediately report this to the Bank via
CitiPhone. The Cardholder should sign off in the prescribed
manner. It is not permitted to close the browser without
signing off. If the Cardholder did not make any Card
transaction but received a transaction alert, he/she should
immediately report this to the Bank via CitiPhone. If PIN or
TPIN has or may have become known to a third party or if the
Card has been retained by the ATM, the Cardholder should
immediately report this to the Bank via CitiPhone.




IIMH u TIIMH npomkHbl OBITH HAAEKHBIMH, YTOOBI HX
HEBO3MOXXHO OBLITO yramaTs Win nmogoopats. He momyckaercs
3aIMCHIBATh WIH KaKuM-THO0 oOpasom pasrmamarts [IMH u
TIINH. [depxatens Kaptel nomxen perynspuo Mmenats [IMH
u TITHNH nHe pexe ogHoro pasa B 60 xueit, mpu stom [THUH n
TIINH He 10omKHBI TOBTOPSITHCS.

He pomyckaercs HCHONB30BaTh JaHHBIE KapThl B CETH
WHTEPHET C KOMIIbIOTEpa OOIIEero IOJIb30BaHUS WIH B
MecTaX, B KOTOPBIX JIOCTYIl K CETH HMHTEPHET SBIISCTCS
o0muM, a Takke B NPUCYTCTBHHM MOCTOPOHHMX juu. [Ipm
oOHapyXeHHH NPU3HAKOB HECaHKIIMOHUPOBAHHOT' O
ucnons3oBanus Kaptel mmm ee nanubix Jlepskarens Kaprsi
00s3aH He3aMeIIUTENbHO coo0muTs 00 3TOM B baHk wepes
cryx6y  CitiPhone.  Jlepxatens  Kaprtel  momken
OCYIIECTBJIATH ~ BBIXON W3  CHCTEMBl  OIUIaTBl  C
UCIIONB30BAaHMEM [JaHHBIX KapTel B ceTH HMHTEpPHET B
COOTBETCTBHM C YCTAQHOBICHHBIMH mpouenypamu. He
JOITyCKaeTCsl  3aKpbIBaTh Opaysep, IPeIBApUTEIBHO HE
OCYIIECTBUB BBLIXOJ U3 CUCTCMBI OILIATHI. Ecmn IIep)KaTenb
KapTel He ocylecTBIsUT omepaluid ¢ MHCHOJIb30BAHUEM
Kaptsl, HO TIpy 3TOM TOJTy4YHil cooOlieHre 00 onepanuy, OH
00s13aH HE3aMeJIUTEIBHO coo0mmTh 00 3TOM B BaHk uepe3
cyx0y CitiPhone. Eciu TTMH wiu TIIWH cran wmu mor
CTaTh M3BECTCH TPETbHM JHIaM, Wi eciu Kapra He Obuia
Bo3BpalieHa OaHkomatoM, Jepxartens Kaprtel 00s13aH
HE3aMeUTUTENBHO coo0muTh 00 3TOM B BaHk 4epes ciyxOy
CitiPhone.

16.7.  Ecnu [lepxatenr KapTel HE OCYIIECTBIISI KaKyro-
mbo omeparmioo 1o Cuery, HO TPH 3TOM IOJYYHI
cooO1ieHne (emy CTajo H3BECTHO) o TaKkou
HECAaHKIIMOHMPOBAaHHOM  (COBepIIEHHOW  0e3  coryacus
Hepxatens KapTsl) onepamnuu, oH 00s3aH He3aMeTUTEIHLHO
coobmuTh 00 3ToM B bBank uepe3 cayxOy CitiPhone. B
ciIydae yTpaThl 3JEKTPOHHOTO CPEJICTBA IDIaTeXa W/ WIH €ro
ucnonp3oBaHus 6e3 cornacus Jepxkatens Kapter lepxatens
KapTtel 00s3aH TpeACTaBUTh HEMOCPEACTBEHHO B baHk
COOTBETCTByIOIIlee yBeAoMiieHHe 10 ¢opme banka B
MMUCBMEHHOU (popMe He3aMeIITHTENBEHO TOcie 0OHApYKEHUS
(bakTa yTpaThl AIEKTPOHHOTO CPEJCTBA IIaTeXa U/ WM €ro
ucrnonb3oBaHusi 0e3 cormacust [lepxkatens Kaprtel, HO He
MO3/IHee JHA, CIEIYIONIero 3a JHEM HampaBieHus baHkom
YBEIOMJICHUSI O COBEPIICHHONM HECaHKIIMOHUPOBAHHOMU
oTepanuy.

Bmecre ¢ ykazaHHBIM yBemomuieHueM Jlepikatenb Kaptor
00s13aH MIPEICTaBUTH KOTIHIO 3asBIICHUS B
MIPaBOOXPaHHUTEIILHBIE OpTraHbl 0 COBEpIICHUN
HECaHKIIMOHMPOBAHHOM omepanuu 1o cuetam Jlepskaresns

KapTLI C OTMETKOH IPpaBOOXPAHUTECIIBHOI'O OpraHa o
NPUHATUHA  TAKOro  3a4BJICHHSA. B OTCYTCTBUEC  KOIIMHU
COOTBETCTBYIOIIETO 3aABJICHUA B IIPABOOXPAHUTCIIBHBIC

OpraHbl C OTMETKOM IIPAaBOOXPAHUTEJIBHOTO OpraHa O €ero
npuHATUM yBenomiieHue Jlepxkarens KaprTel He mopuexut
paccMmoTpeHuto baHkoM. B HCKITIOUMTENBHBIX CiTydasx, KOorjaa
bank mnpu3zHaeT yBAKUTENBHOM  NPUYMHY  IPOIyCKa
YKa3aHHOTO CpOKa II0 OOCTOSITETIhCTBAM, CBSI3aHHBIM C
mnuHocTeio [lepxkatens Kaptel, yBemomiienue Jlepkatens
Kapter Moxer ObIThH paccmoTpeHo bankoM, HO mpu 3TOM B
mo0OM  ciydae Takoe YBEAOMJICHHWE JIOJDKHO  OBIThH
IIPEeJCTaBIEHO HeNmocpeAcTBeHHO B bank He mno3nHee 14
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16.7. If the Cardholder did not make a particular account
transaction but receives an alert, or otherwise becomes aware,
of such unauthorized/unconsented transaction, he/she shall
immediately report this to the Bank via CitiPhone. If the
electronic means of payment is lost and/or used without the
Cardholder’s consent, the Cardholder shall deliver written
notice thereof to the Bank on the form provided for the
purpose immediately upon discovery of the same but no later
than the day following the day of Bank’s unauthorized
transaction alert.

Together with said notice, the Cardholder shall provide the
Bank with a copy of his/her report to a law enforcement
authority regarding the unauthorized transaction, stamped as
received by such law enforcement authority. In the absence of
a copy of such stamped report, the Cardholder’s notice shall
not be considered by the Bank. However, in exceptional cases,
where the Bank recognizes the reason for failure to meet the
above deadline as valid due to the Cardholder’s personal
circumstances, the Cardholder’s notice may be considered by
the Bank, but in any event such notice shall be delivered to the
Bank within fourteen (14) days of Bank’s unauthorized
transaction alert.




(deThlpHAANaTH) OHEH C MOMEHTa HampaBieHHs baHkoMm

YBEIOMJICHUSI O COBEpPLICHHONM HECaHKUMOHUPOBAHHOU
OIepanuH.
16.8.  Jlepxarenn Kaptsr €JIMHOJINYHO HeceT

OTBETCTBEHHOCTH 32 COOJIIOZICHUE BCETO YKa3aHHOI'O BHINIE B
HacrosiieM Pazjene mopsiaka UCIOIb30BaHUS IEKTPOHHOTO
cpenctBa mwiatexa (Bkmwouas Kapty u cuctemsr Citibank
Online u CitiPhone). B crnyyae wHapymeHus mopska
UCMIONIb30BAaHUA ~ DJIEKTPOHHOTO  CPEACTBA  IUIATeXa,
TIOBJIEKIIETO 3a COOOH COBepIICHHE HECaHKIMOHHPOBAaHHOM
omeparmn 1o Cuery [lepxartens Kapte,  TpeOGoBaHUSA
Hepxatens Kaptel k baHKy cBsizaHHBIE C Takoil omepanueil
HE MOJJIEKAT yJOBIETBOPEHHIO baHKOM.

16.9. Jns omepanuii MO CHSATUIO HATUYHBIX JIEHEKHBIX
cpenctB B Oankomarax B Tapudax [epxarens Kaprer Mmoxer
OBbITh YCTAHOBJICH JIMMHT CHATHUS HAINYHBIX Yepe3 OaHKoMaT.
bank He mnpunumaer mnpereHsun J[epxkarens Kaprtel mo
orepanusM Ha OOIIyI0 CyMMY, IPEBBILAIONIYI0 YKa3aHHBINA
JHEBHOM JIMMHT CHATHS HAJIMYHBIX Yepe3 OaHkomat. Bo Bcex
ClTy4yasix COBEpIICHHS HECAaHKIMOHMPOBAHHBIX OIEpanuii 1o
cuetam J[epxxarens Kaptet B banke [epxartens Kaptbl
00s3aH  0OpamaTbess B MPAaBOOXPAHHUTENBHBIC OPraHbl C

COOTBETCTBYIOIINM 3asiBieHHeM. PaccMmorpenne bankom
MIPETCH3UU Hepxarens KapTst 0 COBEpIIEHUI
HECAHKIIMOHUPOBAaHHOMN olepaluy, noAsuexamen

PAaCCMOTPEHHIO, HE MCKIIYAeT HEOOXOIUMOCTH OOpaICHUSA
Hepxarens KapTel B mpaBOOXpaHUTENBHBIE OPraHbl I10
(haKTy HECAHKIIMOHUPOBAHHOM OICpaIlHH.

16.10. Ilpwm ocymiecTBICHIH OIUIATHI 32 TOBAPHI U YCIYTH C
ucnions3oBanreM Kaptsl npentndukanus depxarens Kaprsl
YCTAQHOBJICHHE €r0 JIMYHOCTH JIOJDKHBI  NPOM3BOAMTHCS
COOTBETCTBYIOIINM MIPEATIPUATHEM TOPTOBIH n
oOcnyxuBanus, npuuMmaromuM Kapry k omare. bank He
HECeT OTBETCTBEHHOCTH 3a HapyLIeHUE MPEINpHATHEM
TOProBIM M  OOCIHYXHMBaHHMS TOPSJIKA HWISHTU(QHUKALUH
Jepkarens OaHKOBCKOM KapThl M YCTQHOBJIGHHS €ro
mmyHoctH, M Jlepxarens KapTel He BhpaBe HpeNbsBISTH
Banky xakue-1100 MPeTEeH3UH B ITOH CBA3H.
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16.8. The Cardholder shall be solely responsible for
compliance with all the requirements concerning the use of
the electronic means of payment (including the Card, Citibank
Online and CitiPhone) referred to above in this Section. If the
Cardholder fails to comply with the said requirements and
such failure to comply results in an unauthorized charge to the
Cardholder’s Account, the Cardholder’s claim against the
Bank in relation to such unauthorized charge shall not be
satisfied by the Bank.

16.9. The Cardholder Tariffs may set forth a daily limit for
ATM cash withdrawals. The Bank shall not accept the
Cardholder’s claims in relation to any transactions totaling in
excess of the daily ATM withdrawal limit. The Cardholder
shall report any and all unauthorized transactions charged to
his/her Banks Accounts to law enforcement authorities. Any
consideration of the Cardholder’s unauthorized transaction
claim by the Bank shall not preclude the Cardholder from
reporting such unauthorized transaction to law enforcement
authorities.

16.10. Where the Card is used to pay for goods or services,
the identification and authentication of the Cardholder will be
the responsibility of the Card-accepting merchant. The Bank
shall not be held responsible for any violation of the
Cardholder identification and authentication requirements by
the Merchant and the Cardholder may not make any claims
against the Bank in connection therewith.




