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CobntofeHne HeNnPUKOCHOBEHHOCTU YaCTHOM XXU3HU
B 3A0 KB «CutnbaHk»

Hawuen uenbto ABASeTCA coXxpaHeHne Ballero 4oBepusi n yBepeHHOoC-
T B 3A0 Kb «CuTnbaHk» npu ncnonb3oBaHuyM Hamm Bawmnx nepco-
HasnbHbIX OAHHbIX.

Y Bac ecTb Bbibop

Kak KnneHT 3A0 Kb «CnTtnbaHk» Bbl MeeTe BO3MOXHOCTb peLuaThb,
KaK MoryT 6bITb MCNONb30BaHbl Baly nepcoHanbHble AaHHble.

B 31O CBA3U Mbl NMpU3biBaeM Bac NpMHUMaTh Takne peLleHuns, KoTo-
pble MO3BOMAT HaMm npepnaratb Bam KayecTBeHHble MPOAYKTbI
W ycnyru, Kotopble 6yAyT CAYXWTb AOCTVXEHMIO Bawmx duHaHco-
BbIX Lienieit 1 notpebHocTen.

CoXpaHHOCTb NepCOHanbHbIX AaHHbIX

CobntogeHne CoxpaHHOCTM Balumx nepcoHanbHbIX AaHHbIX SBASET-
€S HaWWM NpUOpUTETOM. Mbl 3alUMUIaeM [AaHHYO WHDOPMAaLMIO
C NMOMOLLbIO (PU3NYECKMX, INEKTPOHHbIX U MpoLeaypHbIX Mep npe-
[I0CTOPOXHOCTW, KOTOPble COOTBETCTBYIOT aHanornyHoiM Tpebosa-
HUSIM 3aKOHOAATeNbCTBA. Mbl 06y4aeM HallMx COTPYAHUKOB Hag-
nexalumm cnocobam 06paboTKM NepcoHanbHbIX AaHHbIX.

B cnyyae npuBnevyeHuss CTOPOHHWUX OpraHM3auMin Ons OKasaHus
BCMOMOraTesibHbIX YCyr Mbl TpebyeM OT 3TUX opraHusaumin cobnto-
[eHNA KOHMUOEHLMANbHOCTM TeX NePCoHasbHbIX AaHHbIX, KOTOPble
1M NepenaroTcs.

B cnyyae BO3HUMKHOBEHWS BOMPOCOB WM MOXENAHWA OTHOCUTENbHO
cobntoaeHns  HEenpUMKOCHOBEHHOCTM YacTHOM Xu3um B 3A0
KB «CutnbaHky», B TOM Yncie ANA UCKIOYEHUst CBOMX UMEH U3 Map-
KETWHrOBbIX CMWUCKOB, MOXanyicta, obpaTutecb K Crneuuanucty
otpena Citigold CitiPhone no TenedoHam:

+7 (495) 77577 77 B Mockse,
+7 (812) 336 38 38 B CaHkT-leTepbypre,
8(800) 700 9191 B gpyrux ropogax P®.

Privacy at ZAO Citibank

Our goal is to maintain your trust and confidence when handling
personal information about you.

You have choices

As a ZAO Citibank customer, you have the opportunity to make
choices about how personal information about you may be shared.

As you consider this, we encourage you to make choices that
enable us to provide you with quality products and services that
help you meet your financial needs and objectives.

Security of personal information

The security of personal information about you is our priority. We
protect this information by maintaining physical, electronic, and
procedural safeguards that meet applicable law. We train our
employees in the proper handling of personal information.

When we use other companies to provide services for us, we
require them to protect the confidentiality of personal information
they receive.

If you have any questions or comments concerning Privacy at ZAO
Citibank, including if you want to remove your names from
marketing lists, please call our Citigold CitiPhone on:

+7 (495) 775 77 77 in Moscow,
+7 (812) 336 38 38 in St. Petersburg,
8 (800) 700 9191 for calls from other cities of Russia.
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BBepeHue

HacTtoswwme Ycnosua 6aHKOBCKOro 06cnyxunsanus («YCnosua») yctaHaBNWBatoT npasuna
1 NONOXEHNS, PErynMpyioLLmMe oTKpbITUE N 06CIYXKMBaHNE TEKYLLUX KITMEHTCKMX CYETOB C
KpeauTHbIM NMMUTOM B hopme oBepapadTa, a TakxKe NpeaocTaBieHne Apyrux onucbiBae-
MbIX B HACTOALWMNX YcnoBusax 6aHKOBCKUX ycnyrum Q)VIHBHCOBbIX NpoayKToB, NpeanaraemMbix
3A0 KB «Cntnbank» («CutnbaHk») Knuentam. Hactosawime Ycnosus, 3aaBneHue Ha 6aH-
KOBCKoe obcnyxunBaHue («3asBneHune»), Haanexalimm o6pasom 3anofHeHHoe 1 noanu-
caHHoe KnueHToM («KnueHT»), u Tapudbl obcnyxmanus Cutnbarka («Tapudbi») B
COBOKYMHOCTU ABNAKOTCA JOrOBOPOM 6aHKOBCKOro OGCI'Iy)KVIEaHVIR, 3aK/TtOYEeHHbIM MeXay
Knuentom u CutnbaHkom («[orosop 6aHKOBCKOro 06CNyXUBaHNAY ).

HacToswuii [JloroBop 6aHKOBCKOTO 06CNYXWNBaHWUA PerynupyeT oTKpbITMe N 06CIyXMBa-
Hue CUTMGaHKOM BCeX CYETOB, OTKPbIBaeMbIx Ha UMs KnneHTa, a Takke npejocTaBneHne
BCeX APYrunx 6aHKOBCKUX YCNYr N PUHAHCOBbIX NPOAYKTOB, Npeanaraemblx CUTUOAHKOM
KnueHty. HekoTtopble Buabl c4eToB, 6aHKOBCKUX YCNYT U PUHAHCOBBLIX MPOAYKTOB MOTYT
npeanaratbcst CTMG6aHKOM KNneHTy Ha OCHOBaHUM OTAEMNbHbIX JOrOBOPOB, COrNaLleHui
1 NpaBui 06CNYXNUBaHWSA, KOTOPbIE MOrYT NEPUOANYECKM YCTaHaBIMBATLCS CUTUGAHKOM.
B cnyyae npotuBopeunii Mexay MONOXeHWAMK HacToswlero Jorosopa 6aHKOBCKOro
06CnyXKMBaHNA 1 JOrOBOPaMM, COTaLLIEHUSIMI U NpaBuUnamin 06CyXMBaHNSA, OTHOCSLLMN-
MUCH K TeM WM WHbIM cyeTaM, GaHKOBCKMM yclyraM M (hUHAHCOBbIM MPOAYKTaM,
COOTBETCTBYHOLLME OTAE/IbHbIE OrOBOPbI, COrNalleHns u npasuna O6Cl’|y)KVIEaHVIH nMerT
NpenMyLLeCTBEHHYIO CUNY.

Joboe kpeautoBaHune CutmbaHkom KnueHTa B COOTBETCTBUM C HACTOSLLMM [JOrOBOPOM
6aHKOBCKOro 06c/y)KMBaHNA B hopme oBepapadiTa, KpeAMTHON IMHUM MW B KaKOiA-1n6o
Lpyroit popme OCYLLECTBASETCA UCKTIOUUTENBHO MO YCMOTPeHWo CuTbaHKa 6e3 Kakux-
nmbo 06a3aTenbCTB € ero CTOPOHbI B OTHOLLUEHWW NpeaoCTaBNeHUs Uau Npoao/HKeHus
Kakoro-nnéo Buga kpeanToBaHus. CUTMBaHK MOXET KpeauToBaTb KnueHTa Kak B Buae
KPeauToB, BblfaBaeMblx 6e3 obecreyeHusi, Tak M B BWAE KPEAWTOB, BblAaBaeMbiX
noa obecneyenve, B hopme 1 nopsake, onpeaensiembiMm CUTUGAHKOM.

Ecnn nHoe He BbITEKAET U3 KOHTEKCTa, B HacTosLLEeM [loroBope 6aHKOBCKOro 06Cﬂy)KI/IBaHMF|I

CCbIIKM Ha Kakylo-nnbo CTaTblo, Pasmen WaM MNPUNoXeHue SBASIOTCA CCbKaMu
Ha COOTBETCTBYIOLLYIO CTaTbIO, PA3EN UM NPUNOXEHWE K HacTosiLLeMy [loroBopy 6aH-
KOBCKOr0 06CMYKUBAHHS.

CcbInku Ha HacToAwwmit [loroBop 6aHKOBCKOro 06CNyXvBaHWs Ui o060 Apyroi AoKy-
MEHT SIBMISIIOTCS CCbIKaMM, COOTBETCTBEHHO, Ha HacTosLuiA [loroBop 6aHKOBCKOro
06CNyXUBaHUS UK APYroi AOKYMEHT B AEACTBYIOLLEN B COOTBETCTBYIOLLMIA MOMEHT
penakumun (BKTHO‘-IaR ntobble BHECEHHbIE B HEMO K TOMY MOMEHTY NMOMNpaBKu, U3MEHeHUd,
[OMOMHEHUS U T. M.).

3aronosku, copepxallyecs B HacToslieMm [loroBope 6aHKOBCKOro 06CyXuMBaHus,
BK/IOYEHbI UCKMIOUNTENbHO ANst YA0BCTBa NMONMb30BaHUS U HE BAWSIOT Ha TONKOBaHWe
NoNoXeHunin HacTosLLero [JloroBopa 6aHKOBCKOro 06CnyXmnBaHus.

CneaytoLLme TePMUHBI M CUMBOSILI: «Py6b» unu «KRURY, «gonnapy» uu «S$», nnm «USSy,
nnm «USD» 1 «KEUR» unu «€» 0603HayvatoT COOTBETCTBEHHO poccuitckue pybnu, nonna-
pbl CLLUA 1 eBpo.

OBepapadTbl U KpegUTHbIE NMHUN

TekyLue pybnesble cueTa OTKpbIBatoTCs KnneHTy CUTMGaHKOM C 0BepApathTOM UW KpeanTHO
NuHVeR, sBnaoWwmuMmuca (opmoi Kpeauta, npefoctasnsemoro CutnbaHkom KnueHty. Hacto-
ALLMIA pasaen yCcTaHaBNMBaeT NpaBuna 1 ycnosna npegocTasnedns CutnbaHkom osepapadtos
1 KpPeUTHbIX IMHUI NO TeKyLiemy py6nesomy cueTy Knuenta.

2.1

2.2

2.3.

OBepapadT WU KpeauTHas NMHUS SBASIOTCA opMamn KpeawToBaHuua KnneHta CuTtubaH-
KOM, MO3BOMSIOLLMMY KNIMEHTY OCYLLeCTBATb PACXOAHbIE OnepaLymu No CBoeMy TeKyLie-
My pybneBoMy cyeTy CBepx CYMM, MUMEOLWMXCA Ha cyeTe. KpeautoBaHue B hopme
oBepapathTa UM KpeMTHOM NNHWN NpeanonaraeT yctaHosneHne CUTMOaHKOM KpeanTHO-
ro numuTa KnneHTy, KOTopbIi UCMOMb3yeTcs B CyyasX, KOraa uMeloLLmnecs Ha cyete Knu-
eHTa [ieHeXHble CpeCcTBa HeLOCTaTOuHbl AN1A NPOBeAEeHNUSA NNATEeXHON MU UHOW onepa-
umu, coepluaemoit KnneHtom. KnueHT 0653aH noraluaTb NpefoCcTaBieHHbIA eMy Takum
06pa3soM KpeauT 1 ynnaumeaTb HauyMcisiemMble MPOLEHTbI B COOTBETCTBUM C YC/IOBUSIMM
HacTosLero loroBopa 6aHKOBCKOro 06CYXMUBAHNS.

Ha ocHoBaHuu 3asiBneHust KnueHta u Apyrux [OKYMEHTOB, MpeAcTaBneHne KOoTopbIX
MoXeT TpeboBaTbcsi CutnbaHkom oT KnuenTa, CutmbaHK onpepensieT COOTBETCTBUE
KnneHTa KpeauTHbIM KpUTepuaM, ycTaHaBiuBaembiM CutubaHkoM. B cnyyae cootseT-
cTBUA KnneHTa KpeauTHbIM KpuTepusiM CutubaHka, CuTMGaHK ycTaHaBnuBaeT KnueHTy
KPeAWTHbIA NIMMUT 1 OTKPbLIBAET Ha UM KnneHTa TekyLwLnii py6neBblit cHeT ¢ oBepapacthTom
VI KPeAUTHOI NIMHKeA, a TaKKe pyrue cyeTa, yKasaHHble KnneHtom B 3aaBneHun. Cutu-
6aHK B MMCbMeHHOW thopme yBefoMnsieT KnueHTa 06 yCTaHOBNEHUM eMy KpeauTHOro
JIMMWUTA 1 OTKPBITUM CYETOB Ha €ro UMsi.

KnueHT cornatuaeTcsi, YTo pasmep NpefocTasseMoro eMy osepapadTa wiu KpeauTHon
NNHUM yCTaHaBNMBaeTCA No peluennto Cutmbarka, n CutnbaHk umeeT nNpaso B No6oi
MOMEHT YMEHbLWUTb, YBEUYUTL UMM aHHYNIMPOBaTb KPeAWUTHBIA MMUT Mo oBepapatTy
UMW KPeAUTHOM IMHWM, YCTaHOBNEHHbIN Anst KnueHTa.
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B Lensx 6e30nacHoCTV NpeaocTaBneHHbIn KnueHTy IMMnT oBepapadTa He akTUBMPOBaH.
[ns akTuBauun osepapadTa KnmeHTy Heobxoammo obpatntbcst B CUTMOAHK Ans akTuea-
unn numuTa. JIuMut 6yaeT aKTMBMPOBaH B TeueHWe Tpex pabounx AHei nocne NpUHATUS
COTpyAHMKOM CuTBaHKa COOTBETCTBYIOLLIErO 3asiBNeHust KnuenTa. KnueHT MoxeT nogatb
3anBNeHNe Ha yMeHbLUeHne CyMMbl oBepapadTa. Peluenne 06 N3MeHeHUn nummuTa oBep-
npadTa NPUHMMAEeTCs B yCTaHOBNI@HHOM CUTMGaHKOM nopsizike.

KnneHT MOXeT Mcnonb3oBaTh NPeaoCTaBNeHHbIi eMy 0BepaApatT NN KPeaUTHY NUHIIO
(eAMHOBPEMEHHO UM MHOrOKPaTHO) NyTeM NPOBEAEHUs onepaLimii No CBOeMy TeKyLemy
py6neBoMy CHeTy, B TOM YnC/e onepaLuil no CHATUIO HaNMMYHbIX AEHEXHbIX CPeACTB Yepes
6aHKOMaTbl, NnaTexu no onnarte ToBapos, PaboT U yCyr ¢ NOMOLLbIO 6aHKOBCKOW KapTbl
W T. M., a TaKxke, B Clly4ae UCMOmb30BaHNA KDeANTHOM NIMHWKW, NyTeM nepeBofa KnueHTom
HeWCnonb30BaHHOW CyMMbl KPEOWTHOW NUHUM Ha CBOW TEKyLUWiA pybneBblil CYET BHe
3aBUCUMOCTHK OT MMetoLLLerocs Ha TeKyLlem D\/GHEBOM CcYyeTe OCTaTKa AeHeXHbIX CpeacTs.
KnneHT yBefloMnieH O TOM, 4YTO OnpedeneHHble onepauuu, cosepllaeMble KnneHTom
€ noMoLLblo 6aHKOBCKOM KapTbl (HanpuMep, onepaLum B pasHblX BamioTax Wiam onepauum,
ocylLiecTBAsieMble Yepe3 6aHKoMaTbl UM PasnuyHble NAaTeXHble CUCTEMbI, @ TAKXKe Psf
APYrux onepauuit), MOryT nNpuBecT K 06pa3oBaHUI0 UKW YBENNYEHUIO 3a[0/MKEHHOCTN
KnnenTta no osepapadTy WM KPeaWTHOW NUHUM B pe3ynbTaTe NPUMEHSEeMbIX Ba/ntoTHO-
06MEHHbIX KyPCOB U/WK KOMUCCHIA 1 COOPOB, yCTaHaBANBaeMblx CUTUBAHKOM, ApY MM
6aHKaMI/I, dJVIHaHCOBbIMI/I yypexaeHnamm I/I/VI!'II/I NNaTeXHbIMKU CUCTEMAMU, Yepe3 KOTOpble
OCYLLIeCTB/IAIOTCS COOTBETCTBYIOLLME OnepaLui.

[Ons ynobctBa Knnenta cymma MCMonb3oBaHHOTO oBepapadTa Man KpeauTHOW NuHWK,
a TaKKe HauMCMEHHbIX Ha HNUX MPOLIEHTOB U MPUMEHMMbIX K HUM KOMUCCHIA, OTpaXaloTcs
B Bbinucke no cyeTy (Kak oHa onpeaeneHa Huxe).

CWUTMGaHK HaYMCNsSeT NPOLEHTbI Ha CyMMy WUCMOJb30BaHHOrO oBepapatTa 1 KpeauTHO
NIMHUM NO CTaBKaM, yCTaHOBNeHHbIM B Tapudax. LLUTpad 3a HecBoeBpeMeHHOe noratuexne
3a[10/MKEHHOCTM MO KPeAWTHOM NIMHWM W LWTPadHble NPOLIeHTLI 3@ UCMOb30BaHNe OBep-
apadTa Unn KPeaUTHOM IMHUM CBEPX YCTaHOBIEHHOTO NIMMUTa OnpeAeneHbl CUTUBAHKOM
B Tapudax. MpoueHTbl Ha CyMMY UCMONb30BaHHOrO oBepapadTa U KpeauTHON NUHUU
HaYUCAIOTCH @Ke[HeBHO, HauMHasA C [HSA, CedyioLlero 3a HeM MCMoNb30BaHUs OBep-
napadTa un Kpe[UTHON IMHIN, A0 [IHSA MOralleHUs BCei CyMMbl 3aA0/KEHHOCTH, W Noane-
at ynnate KnneHTom CUTUOaHKY eXeMecsiuHo.

CuTnbaHK BnpaBe B /oGO MOMEHT MyTeM HampaBfeHUst MUCbMEHHOro TpebGoBaHMs
KnneHTy notpe6oBaTb OT HEro NOracuTb BCO 3af0/MKEHHOCTb NO 0BepApatTy UAu KpeauT-
HOV NINHUK, CYLLLECTBYIOLLYIO Ha 3TOT MOMEHT. KnneHT 06si3aH noracuTb 3a[l0/KeHHOCTb
B TeyeHue 30 (TpUaLATV) AHE C MOMeHTa HanpasneHns CUTGaHKOM NUCbMEHHOro Tpe-
60BaHKs. 3a00MKEHHOCTb BKtOYaeT B cebs: (a) 100 (CTO) NPOLEHTOB CYMMbI UCMOMB30-
BAHHOro KpeauTHOro NumMuTa n (6) Ha4yuCneHHble B OTHOLWEHUN CYMMbl UCMONb30BAHHOIO
KPeAUTHOro IMMUTa KOMUCCUM, MPOLIEHTBI, LUTPadbl U LUTPathHbIe NPOLEeHTbI. MoratueHne
3a[10/MKEHHOCTU MO KPEAUTHOM NIMHUM OCYLLIECTBASIETCS NyTeM nepeBofda CyMMbl 3afon-
JKEHHOCTY C TeKyLLlero pybnesoro cyeTa Ha CCyAHbIi cyeT KnueHta B Cutnbarke. Pasmep
Hauncnaemblx CUTMOAHKOM NPOLIEHTOB 1 KOMUCCWIA onpefieneH B Tapudax.

B cnyuae ncnonb3osanna osepapadTa cBepx AOCTYNHOro umnta KnneHT 06a3aH B Teye-
Hue 30 (TpuauaTtn) AHei NoracuTb BCIO 3aA0/MKEHHOCTb N0 0BepapadTy U HAYUCIEHHble
B OTHOLUEHWW CYMMbl WCMO/b30BAHHOrO oBepapathta KOMUCCUM, MPOLEHTbI, LUTpadbl
W wrpadHble nNpoueHTbl. Pasmep Hauncnsemblx CUTUOAHKOM MPOLEHTOB U KOMUCCWiA
onpepeneH B Tapudax.

B OTHOLLIEHNN KPeaUTHOM NuHUKM KnneHT 06si3aH obecneunTs Ha AeHb, NPeaLLIeCTBYOLLNIA
yKasaHHOMY B Bbinucke Mo cueTy [HIO NnaTexa, Hannuue Ha CBoem TekyllieM pybnesom
cyeTe CyMMbl IeHeXHbIX CPeacTs, JL0CTaTouHOM Ansa ocyulecTsiieHus MWHUManbHOro exe-
MeCAYHOro nnatexa («MUHUMarbHbIN eXeMeCsUHbI NNaTeX» ), KOTOPbI PacCUUTbIBAETCS
Ha MOMEHT hOPMUPOBAHUS eXeMecsYHo BbINnUCKK No cyeTy v BKoYaeT B cebs: (a) 10
(BecsATb) NPOLEHTOB CYMMbl MCMOJIb30BAHHOrO KPeAUTHOrO MMMUTa 1 (6) HaunuCneHHble
B OTHOLUEHUWN CYMMbI UCMO/TIb30BAHHOIO KPEANTHOIO IMMUTA KOMUCCUW, MPOLLEHTbI, LWTpa-
bl 1 LWTpadHble NpoLeHTbl. CyMMa MUHUMaNbHOMO eXeMecsyHOro nnaTexa 6yaet cnu-
cbiBaTbcst CUTMGaHKOM B Ge3aKLenTHoM mopsifke C Tekyllero py6neBoro cyeta Knuenta
B [leHb NnaTexa, ykasaHHblil B Boinucke no cyety («[eHb nnatexax).

JTrobble nnaTexuv unm nepeBoabl, 3a4ncseMble Ha TeKyLLWA pybneBblil cyeT KnveHTa, aBTo-
MaTWYeCKM YMEHbLUAIOT CyMMY UCMONb30BAHHOr0 0BepapadTa no CYeTy, HO He yMeHbLLalT
CYMMY MCMONb30BaHHOM KPEAUTHON JINHUK, 33 UCKMIOUEHMEM CrydaeB 6e3aKLenTHoro cnm-
caHus CNTMGaHKOM CyMMbl MUHMMAnbHOTO eXKeMecs4HOro nnatexa B [JeHb nnarexa.

KnueHT 06s13yeTcst noraluaTb CyMMY UCMOb30BaHHOTO oBepapatTa 1 KpeauTHOIM IMHIN,
YMNaunBaTh NPOLIEHTbI, WTPAHbIE MPOLEHTbI (paccunTbiBaeMble Mo GOPMyse COXKHbBIX
NPOLIEHTOB) 3a MCMOMb30BaHWe KpeauTa CBepX AOCTYMHOro MMWTA, LUTpad 3a Hecsoe-
BPeMeHHoe MoralleHre MUHUMaNbHOMO eXeMecsiyHOro naaTexa, a Takxe WHble c6opbl,
KOMUCCUW 1 NnaTexy CuTnbaHKa no cTaBkam, B pasmepax, B NOPsiAKe 1 B CPOKU, Mpeayc-
MOTPEeHHbIe HacTosALLMM [JoroBopom 6aHKOBCKOro 06CyXNBaHNA.

KnueHt ynonHomo4unsaet CutnbaHk NpPOBOAUTL CNUCAHNA AeHEeXHbIX CPeACTB C TeKyulero
pybnesoro cyeta KnueHTa B noralleHne 3af0MKEeHHOCTU MO KPeaUTHO NHUKM B 6e3ak-
LienTHOM nopsifike 6€3 Kakux-bo AanbHemLLUMX UHCTPYKLUMIA UK YKa3aHWii CO CTOPOHbI
KnueHnta. KnueHT MoXeT B N060i MOMEHT MOMHOCTbIO MOracuTb CBOKO 3aA0/MKEHHOCTb
no osepapadTy NyTeM nepesBosa COOTBETCTBYIOLLIEA CYMMbI Ha CBOW TeKyLUui pybnesbiit



cyeT. KNMeHT MOXKET B 1060/ MOMEHT MOMHOCTBIO MOracuTh CBOK 3aA0MKEHHOCTb MO Kpe-
LMTHOM JIMHAW MyTeM NepeBoaa COOTBETCTBYIOLLEH CYMMbI CO CBOErO TeKyLLero py6neso-
o cyeTa Ha CCY/HbI CYeT.

2.12. B cnyyae ecnv AeHeXHble CPeACTBa Ha TeKyLlem pybneBom cueTe KnneHTa He JOCTAaTOYHbI
[N NoralleHust 3af0MKEHHOCTU Mo oBepapatTy UMM KPeAUTHOM NUHWK, UMeloLLnecs
[eHeXHble CpeAcTBa WCMOMb3YIOTCA ANS NoralleHus 3aomxeHHoCcTM KnueHTa nepen
CutnbaHkoM B cnenytoLLeit odepeaHocTu: (a) ana osepapadTa: (i) onnata LWTPapHbIX
npoueHToB; (ii) onnata npoueHToB U (iii) onnata OCHOBHOW cymmbl gonra; (6) ansa
KpeautHoi nuHum: (i) onnata komuccuii u wtpados; (i) onnata WrpadHbIX NPOLEHTOB;
(iii) onnata npoueHToB U (iv) onnaTta OCHOBHOWM CyMMbI AONTa.

2.13. B cnyvae ecnu KnuneHT CBOEBPEMEHHO He norallaeT Kakylo-nnbo CBOK 3aA0MKEHHOCTb
nepea CuTnb6aHKOM No oBepapadTy, KPeAUTHON NIMHAM UMK MHOMY KPeauTy, NpefocTas-
neHHomy CutbaHkom KnueHty, CuTnbaHk BnpaBe o6bsBUTb BCe 0bs3aTenbcTBa KnneHta
nepen CutnbaHkoM (BO3HMKalOLLMe 13 oBepapadTa, KpeaAUTHON MMHUM UK NO MoBbIM ApY-
rmm OCHOBaHVIﬂM), nognexawumn HemeaneHHoOMy NoralleHuto, U B TaKOM cny4vae KnueHt
06s13aH MOJIHOCTbIO MOracuTb BCe CyMMbl CBOEW 3a[0/MKeHHOCTU mepef CuUTMBaHKOM
no nepsomy Tpe6oBaHuo CutmnbaHka.

3. TMakeTbl 6aHKOBCKUX ycnyr

B HacTOsILLLEM pasfene onucbIBalOTCs NakeTbl BAHKOBCKUX yCnyr, npeanaraemble CUTnbaHkoM Knu-
eHTaMm. [lakeTbl 6aHKOBCKMX ycnyr BkmodatoT B ceba Citibank®, CitiOne™ u CitiGold™,
a Taloke Apyrvie nakeTbl 6aHKOBCKWX YCNYT, KOTOPbIE NepUoANYecKi MOryT npeanaratocsi CUtnbaH-
KoM Knuventam. [lakeTbl GaHKOBCKWX YCIyr —pasauuyalotcs  Mexay coboit mo  tuny
M KONM4YeCTBY CYeTOB, HaHKOBCKMX YCYr W NPOAYKTOB, NPeAOCTaBAEMbIX B PaMKax Kax/aoro u3
HWX, N0 Tpe6oBaHMAM, NpeabaABnAemMbIM K KnnenTy (HanpuMep, TpeboBaH1e 0 NOAAEPKaHNM MUHN-
ManbHOro  CPeAHEMECSYHOro  OcTaTka  [eHeXHblX  CPeAcTB  mo  cyeTam  Knuewta
B CutnbaHKe), a TaKxe No pasmMepam KOMUCCUI U MHbIX COOPOB, ycTaHaBNMBaeMblx CUTUOAHKOM.
CuTnbaHK ocTaBnsieT 3a CO60i NPaBo B N1060I MOMEHT M0 COBCTBEHHOMY YCMOTPEHMIO NepecMaTpy-
BaTb BbIGOP CYETOB, BAHKOBCKWX MPOAYKTOB W YC/yr, NPeAoCTaBasieMblX B paMkax TOro UM MHOro
nakeTa 6aHKoOBCKUX ycnyr, Tpe6oBaHus, NpeabsiBasieMble K KnueHTy, a Takke pasmep KOMUCCUN 1
WHbIX CﬁOpOE, YCTaHOB/IEHHbIX CuTnbaHKom ANA TOro UNK MHOro NakeTa B6aHKOBCKMX ycnyr.

Mpwn 3anonHeHun 3aasneHna KnveHT BbibupaeT Ans ceba onpeneneHHbli naketT 6aHKOBCKUX
YCNYr W COrNaLlaeTcsa ¢ BUAOM M TUMOM CHeTOB, 6aHKOBCKMX MPOAYKTOB W YCYT, NPeAoCcTaBns-
eMbix CUTUBaHKOM B pamkax BbIGpaHHOro UM nakeTa 6aHKOBCKUX YCIYr, @ TaKXKe C NpeabsiBis-
eMbiMu K KnneHTy Tpe6oBaHWAMK 1 pasMepoM KOMWUCCUIA 1 WHbIx cOOPOB, yCTaHaBNMBaeMbIX
CUTNBAHKOM B OTHOLLEHUM BbIOPAHHOrO KNnMeHTOM naKeTa 6aHKOBCKNX YCIyT.

KnueHT MoxeT B ntoboe BpemMsa nonyynTb I/lHCpOpMaLlVIKJ 0 npegnaraembix CnTmMbaHKOM nakeTax
6aHKOBCKMX YCNYT W BXOASILLMX B HWUX TWUMOB W BUOB CYETOB, 6aHKOBCKUX NPOAYKTOB W yCAyT,
a Takoke o Tpe6oBaHwsIX, MpeabsBaseMbIX K KNMeHTy, 1 0 pasMepe KOMUCCHIA U UHbIX C60POB, Npu-
MeHsieMblX CUTUOAHKOM B OTHOLLEHWW TOTO WM MHOFO NakeTa 6aHKOBCKMX ycnyr, B OTAeNneHusax
CutnbaHka, Ha Beb-caiite Cutnbarka B uHTepHeTe (www.citibank.ru) unu no cucteme CitiPhone.

3.1. Citibank®

Maket 6aHkoBckux ycnyr Citibank npeactasnset coboit 6a30BbIit NakeT 6aHKOBCKMX yCnyr,
B pamMKax KoToporo KnMeHTy MOXET 6bITb OTKPbIT TKYLLMit py6neBbIit cHeT C oBepapathTom
VNN KPEAUTHOM NINHUEN W TeKyLLUUit CHET B MHOCTPaHHOM BanioTe. KnueHTy, BbiGpaBLLeMy
naket 6aHkosckux ycnyr Citibank, BblnaeTca BaHKOBCKas KapTa, ¢ MOMOLLbIO KOTOpOii Knu-
€HT MOXET CHUMaTb HannyHble JeHeXHble CPeaCTBa B HaHKoMaTax, onnaiuusaTb TOBapbl,
paboTbl 1 yCyrit v MONyYaTh 4OCTYM K CBOUM c4eTaM B CUTHGaHKe Yepe3 6aHKoMaTbl, CUcTe-
My Citibank Online u CitiPhone. CutMbaHK No CBOEMy YCMOTPEHUIO MOXET U3MeHATb Habop
c4yeToB, 6aHKOBCKMX YCNYT 1 NPOAYKTOB, BXOAALLMX B NakeT 6aHKoBckux ycnyr Citibank.

3.2. CitiOne™

CitiOne npencraBnset coboit nakeT 6aHKOBCKUX YCAYT, B paMKax KOTOporo KnueHTy moryT
6bITb OTKPbITbI TEKYLLWA Py6neBbIit cyeT c oBepApadTOM UK KPeaUTHON NIMHUEN, @ TakxKe
TeKyLLNit U cbeperaTenbHblit cYeTa B pyBasix U MHOCTPaHHbIX BantoTax. KnueHTy, BbiGpas-
wemy naket 6aHkosckux ycayr CitiOne, BbinaeTcs baHKOBCKas KapTa, C NOMOLLbIO KOTO-
poit KnneHT MOXeT CHMMaTb HannyHble [eHeXHble cpefcTsa B 6aHKOMaTax, onnaynsarb
TOBapbl, PaboTbl 1 YCAYrY 1 Mofy4aTb AOCTYN K CBOMM cueTaM B CutubaHke yepes 6aHko-
Mmartbl, cuctemy Citibank Online u CitiPhone.

B pamkax naketa 6aHkoBckux ycnyr CitiOne KnneHTy MoXeT 6biTb yCTaHOBNEHa KpeanT-
Has AMHMA (NpU ycnosuu cobnoaeHns KpeauTHbix TpeboBaHuii Cutubanka). KnueHty,
Bbl6paBLLeMy nakeT 6aHkoBckux ycnyr CitiOne, MoryT npeanaraTbCsi pa3nnyHble HaKoMu-
TefbHble MPOrpamMMbl U MHBECTULMOHHbIE NPOAYKTbI, @ TakKe BO3MOXHOCTb pa3MeLlaTb
AeHeXHble cpeacTsa B CPOYHble Aen0o3UTbl B pyﬁJ'IHX N NHOCTPAHHbIX BantoTax. CutnbaHk
N0 CBOEMY YCMOTPEHUIO MOXET U3MeHsTb Habop cueToB, 6aHKOBCKWX YCIyT W MPOAYKTOB,
BXOASLLMX B nakeT 6aHKoBckux ycnyr CitiOne.

3.3. CitiGold™

CitiGold npenctasnsieT coboit nakeT 6aHKOBCKMX yCnyr, B pamkax KoToporo KnueHnty
MOrYT BbITb OTKPbITbI TEKYLLMI Py6neBbIit CYeT ¢ 0BepApadTOM UK KPeAUTHON IMHUEN, a
TaKxe TeKyLMiA n cbeperaTtenbHblii cyeTa B pybnsx U MHOCTPaHHbIX BanoTax. Knuenty,
BbibpaBLIeMy nakeT 6ankosckux ycnyr CitiGold, BbiiaeTca 6aHKoBCKas KapTta, C MOMO-

LLblO KOTOPOW KMMEHT MOXET CHUMAaTb HanuuHble AeHeXHble CPeAcTBa B GaHKoMaTax,
onnaymsaTth ToBapbl, PaboTbl U yCAyr U Nony4aTb AOCTYN K CBOUM cyeTam B CutnbaHke
yepe3s b6aHkomaTsbl, cuctemy Citibank Online u CitiPhone.

B pamkax naketa 6aHkoBckux ycnyr CitiGold KnneHTy MoXeT 6bITb YCTaHOBMEHA KpeaunT-
Hasi IMHUS (NpU YCroBUM COBMIOAEHNs KPeaUTHbIX KpuTepues Cutnbarka). KnueHty,
Bbi6paBLUeMy nakeT 6aHkoBckux ycnyr CitiGold, moryT npeanaratbCsi pasnnyHble HaKo-
nuTeNbHble MPOrpamMmMbl M UHBECTULIMOHHbIE NPOAYKTbI W BO3MOXHOCTb pasmellaTb
[leHeXHble CPeACTBa B CPOYHbIEe AEMO3WUTbl B Py6AAX M MHOCTPaHHbIX BamoTax. [ns
obcnyxusaHua KnueHtos, BbibpaBlimx naket 6aHkosckux ycnyr CitiGold, CutnbaHkom
MOrYT Ha3Ha4yaTbCA MHOMBUAOYANbHbIE MEHeOXepbl CHETOB. CutnbaHk no CBOEMY YyCMO-
TPEHMIO MOXET W3MEeHATb Habop cyeToB, 6aHKOBCKUX YCNYr W MPOAYKTOB, BXOASALLNX
B nakeT 6aHkoBckux ycnyr CitiGold.

4, CyeTta

B HacTosiLLeM pasfene onuCbiBaKOTCA cYeTa, KOTOPble MOTyT 6bITb OTKpPbITbI B CuTnbaHnke Ha nms
KnueHTa. TUn, KOMMYeCTBO U BanioTa OTKPbIBaeMblX KIMEHTY CYeTOB MOryT OT/MYaThbCs B 3aBU-
CUMOCTH OT BblbpaHHOro KnneHToM nakeTa 6aHKOBCKMX ycnyr. CUTUBAHK OCTaBsieT 3a coboit
npaBo No CO6CTBEHHOMY YCMOTPEHMIO YCTaHABNBATL NOPSAOK OTKPLITUA CHETOB B OTAENEHUAX
CutmbaHka, yepes cuctemy Citibank Online n/vnu cnyx6y CitiPhone v B nto6oi MOMEHT M3MEHSATb
Habop cueToB, BXOASALLMX B TOT UM MHOM NaKeT 6aHKOBCKWX YCNYr, yCTaHABANBaTb OrpaHNyeHus
B OTHOLUEHMU BaslOT, B KOTOPbIX MOrYT OTKPbIBATbCA WU BECTUCH CHeTa K!'II/IGHTH, a TaKxe HaﬁOD
onepauunii, 6aHKOBCKMX YCIyr ¥ NMPOAYKTOB, CBA3aHHbIX CO cyeTamn KnueHta B CutnbaHke.
Onepauun, kotopble KNMeHT MOXeT MPOBOANTL MO CBOWM cyeTaM B CUTMGaHKe, a Takxe UHble,
CBf3aHHbIE CO CYeTamn GaHKOBCKWE YCMYri U MPOAYKTbI, MOTYT GbiTb OnMcaHbl 6onee noapobHo
1 PerynnpoBaThbCs NpasunamMm 1 NooXeHNAMM APyrux pasaenos HacTOALMX YCNOBWIA, OTHOCA-
LLIMXCA K COOTBETCTBYIOLLMM ONepaLyam Ui 6aHKOBCKUM yCyram 1 NpoayKTaMm.

TekyLwme cyeTa

4.1, Tekyuwme cyeta, KoTopble CUTMOAHK OTKpbIBaeT KNueHTy B pamkax BbIGpaHHOro UM nake-
Ta 6aHKOBCKMX yC/Iyr, No3BONAT KAMeHTY OCyLIeCTBNATb PasnnyHble pacyeTHble U nia-
TeXHble onepauui. MpoLeHTbI Mo TekywmuM cyetam KnnenTa He HauucnsoTcs. OTKpbiTe
1 BeaeHue KnneHToM TekyLliero py6neBoro cyeta ¢ oBepapathToM Ui KPeaUTHOM NNHUE
ABNseTcs 06A3aTeNlbHbIM B paMKax Kaxaoro naketa 6aHKOBCKuMX ycnyr. KnueHT Bnpase
3aKPbITb CBOVI TEKYLLIMIA Py6neBbIit CYET TOMLKO MPY YCNIOBUM 3aKPbITUS BCEX APYTUX CBOUX
CYETOB, OTKPbITbIX B paMKax HacTosiLLero [JoroBopa 6aHKOBCKOro 06CyKMBaHUS.

4.2. TeKyline cyeTa MOryT UCNONb30BaTbCA KAMEHTOM AN CHATUA UM BHECEHUS HaNUYHbIX
[eHEeXHbIX CPeacTs yepes otaeneHus CutubaHka unu 6aHKoMaTbl C NOMOLLbIO BaHKoB-
CKon KapTbl, NpoBeAeHna u nonyyveHusa nnatexei B BantoTe TeKyuwlero cyeta, a TaKxe
nepeBofia AeHeXHbIX CPeCTB Ha Apyrue cyeTa, OTKPbITble KnneHToM B CutnbaHke.

4.3. Tpwv 3anonHeHnn 3asBneHns KnueHT Ao/mkeH BblbpaTb, Kakoi U3 ero TeKyLux CYeToB
6yaeT ABNATHCA OCHOBHbIM TEKYLLIMM CHeTOM (B ciydae ecnn KnneHT He Bbi6pan 0CHOB-
HOVt TeKYLLMIA cHeT B 3aaBneHnn, CutnbaHk Bnpase yCTaHOBUTL TeKYLLNA pybnesblit cueT
KnvenTa B KauecTBe OCHOBHOr0). Onepauuu, ocyllecTensemMblie KNMeHToM C NOMOLLbIO
6aHKOBCKOM KapTbl (HanpuMep, CHATUE WNWN BHECEHME HaNUYHbIX [AEHeXHbIX CPeacTs
B 6aHKoMaTax, onnaTa 3a ToBapbl, PaboTbl 1 YCYrW 1 T. N.) CIUCBIBAIOTCS UK, COOTBET-
CTBEHHO, 3a4YMUCNAOTCA HA OCHOBHOW TeK\/LLlVII7I cyeT KnueHta. B cny4ae ecnu BaniwTa,
B KOTOPO¥ NPOBOAMTCSA Ta WAV MHAA onepauus, CoBNaaaeT C BaslOTON OCHOBHOMO TeKylLLie-
ro cyeTa KnueHTa, To CyMma Takoi onepaumm (a Takxe NpuMeHUMble KOMUCCUN 1 C6OpbI)
CNWCbIBAETCA WAKN, COOTBETCTBEHHO, 3a4MCNAETCA HA OCHOBHON TeKyLLLIAI;I cyeT KnueHta
B BajlloTe OMepaLun 1 OCHOBHOTO TeKyLLero cyeTa. B cnyyae ecnv Baniota, B KOTOPOi
NPOBOAWTCA Ta UM MHash onepaLys, OT/IMYAEeTCs OT BanioTbl OCHOBHOMO TEKYLLEro cyeTa
KnueHta, To cymMMma Takoi onepauum (a Takxe NpUMeHUMble KOMUCCUK 1 CH0PbI) KOHBEP-
TUpYyeTCA B BANOTYy OCHOBHOIO TeKylLlero cyeta KnmeHTa cneaytowmm obpasom:

(a) ecnu BanoTa onepauun — pybaun, To No 06MeHHOMY Kypcy, ycTaHaBaMBaemomy
CutnbaHkom,

(6) (i) ecnu BantoTa onepauuu — gonnapbl CLUA, a BantoTa 0CHOBHOMO TeKYLLEro cyeta —
py6au, To N0 06MeHHOMY Kypcy, ycTaHaBiMBaeMoMy CUTUBAHKOM,

(ii) ecnu Bantota onepaumn — pgonnapbl CLUA, a BantoTa OCHOBHOro TeKyLlero
cyeTa - eBPO, TO CyMMa ofepauun CHavana KoHBepTUpyeTcs B py6au, a 3aTeM —
B €BPO N0 06MEHHOMY KypCy, yCTaHaBnmBaeMomy CuTnbaHkom,

(B) (i) ecnv BantoTa onepauun — eBpO, a BantoTa OCHOBHOrO TeKyLLero cyeta — pybnu,
TO N0 06MEHHOMY KypcCy, yCcTaHaBnmBaeMomy CUTUOAHKOM,

(ii) ecnu BantoTa onepauun — eBpo, a BaNoTa OCHOBHOIO TeKyLLLero cyeta — Aonna-
pbl CLUA, To cymma onepauumn cHavyana KoHBepTupyeTcst B py6nu, a 3ateM — B Aof1-
napbl CLUA no o6MeHHOMY Kypcy, ycTaHaBnmBaeMomy CUTUOAHKOM,

(r) (i) ecnu Baniota onepauun He sBnsetca pybnamu, ponnapamu CLUA unm espo,
a BasoTa OCHOBHOIO TeKyLLIero cyeta — pybnu, To CyMma onepauuu CHavana KoH-
BepTupyeTcs B Aonnapbl CLUA no o6MeHHOMY Kypcy, ycTaHaBnMBaeMoMy ApyruMn
6aHKamn, (HMHAHCOBBIMM YUPEXKAEHUAMU U/UNK NNATEXHBIMIA CUCTEMAMK, Yepes
KOTOpble NPOBOANTCA Takas onepauus, a 3aTeM — B pybnu no o6MeHHOMY Kypcy,
ycTaHaBnneaemomy CUTUGaHKOM,



(ii) ecnu BantoTa onepauun He sBnseTcs py6namu, gonnapamu CLUA wnu espo,
a BasnioTa OCHOBHOTO TeKyLLiero cyeta — gonnapbl CLUA, To cyMma onepaumum KoHBep-
Tupyetcs B gonnapbl CLLIA no 06MeHHOMy Kypcy, yCTaHaBIMBaeMOMy ApYrinMun 6aH-
KaMu, (UHAHCOBBIMU YUYPEXAEHUAMU 1/WUAN NNATEXHBIMW CUCTEMAMK, Yepes KOTo-
pble NPOBOAUTCA TaKasa onepauus,

(iii) ecnu BanoTa onepauun He sBnsetca pybnamu, gonnapamu CLUA wnn espo,
a BaftoTa OCHOBHOIO TeKYLLIero cyeTa — eBpo, TO CyMMa orepaLmu CHavana KoHBepTU-
pyetcs B gonnapbl CLUA no o6MeHHOMY Kypcy, yCTaHaBnnBaeMoMy ApYrumi 6aHkamu,
(PMHAHCOBBLIMW YUYPEXAEHUAMY U/UNW NNATEXHBIMU CUCTEMaMK, Yepe3 KOTopble Mpo-
BOAMTCS Takas onepauysi, 3aTeM — B pybnm no 06MeHHOMY Kypcy, yCTaHaBIMBaeMomy
CutbaHKoM, 1 3aTeM B eBPO N0 06MEHHOMY Kypcy, yCTaHaBnBaeMoMy CUTUGaHKOM.

CbeperaTtenbHble cyeTa

4.4. CbeperaTenbHble cyeTa, KoTopble CUTUBAHK OTKPbIBAeT KNUEHTY B pamkax BbIOPaHHOIO
VM NakeTa 6aHKOBCKMX ycnyr, no3BONAKOT KﬂMeHT\/ OCyLeCTBNATb 6aHKOBCKMNe onepaunu,
Habop koTopbIx onpeaensieTcst CUTMBaHKOM.

4.5. TlpoueHTbl Ha leHeXHble CPeACTBa, HaxoaaLiMecs Ha cbeperaTenbHbix cyeTax KnueuTa,
HauNCNAOTCA eXeHeBHO NO NPOLIEHTHO CTaBKe rofoBbIX, NePMOANYECKM yCTaHaBnBae-
MoV CUTUOAHKOM, U 3a4MCNAIOTCA Ha COOTBETCTBYIOLLIMIA cOeperaTesibHbli CYeT exemecsay-
Ho. KnueHT cornatuaeTca ¢ Tem, 4To CutnbaHk Bnpase B M1060 MOMEHT NepecMaTpuBaTh
1 U3MEHATb NPOLIEHTHYIO CTaBKy No cbeperaTenbHbiM cueTaM. KnneHT MoxeT B ntoboe Bpe
M MONYYNTb MH(HOPMALIMIO O TEKYLLIMX MPOLIEHTHbIX CTaBKax No cbeperaTenbHbIM cyeTam
B oTAeneHuax Cutnbarka unu yepes cuctemy Citibank Online nnu CitiPhone.

4.6. KNueHT MOXET NepeBoanTb IeHeXHbIe CPEACTBA CO CBOEro cheperaTe/ibHOro c4eTa Ha CBou
TekyLLye unm gpyrve cyeta B CutnbaHke. B cnyyae ecnu BanioTa cbeperartenbHoro cyeta
OTNINYAeTCS OT BaiOTbl CYeTa, Ha KOTOPbI UM C KOTOPOrO OCYLLECTBASETCA NepeBos Ae-
HEXHbIX CPEACTB, TO OHW KOHBEPTUPYIOTCS CUTUOGAHKOM B BanioTy CYeTa, Ha KOTOPbIN [LOMK-
Hbl GbITb 3a4MCIEHbI COOTBETCTBYIOLLME [IeHeXHble CPeAcTBa no o6MeHHOMY Kypcy Cutu-
6aHKa, yCTaHOBNEHHOMY Ha [leHb 06paboTki CUTUGaHKOM COOTBETCTBYIOLLIEN OnepaLui.

CpoYHble feno3nThbl

4.7. KnueHT MOXeT pa3MmeLLaTb AeHeXHble CPeACTBa, HaXOAALLMECA HA ero TeKyLmnx unm cbe-
peraTenibHbIX cyeTax B CuTUBaHKe, Takxe B CPOYHbIE 1€M03uTbl. CPOUHbIN 1en03nT MoXeT
6biTb pasmelLieH KMeHTOM TOMbKO MyTeMm nepeBofa AEHEeXHbIX CPEACTB CO CBOMUX Teky-
wux unu cbeperatenbHbix cyeToB B CuTMbaHKe. BanioTa, CPOKM, NPOLEHTHbIE CTaBKU U
[ipyrvie yCNoBUs CPOYHbIX AeN03NTOB PErysiMpyloTCcs OTAENbHbIMU Jen03UTHBIMI A0r0BO-
pamu, 3aknoyaemMbiMi Mexay CuTnbaHkom u KnneHtom.

4.8. KnueHT He uMeeT npaBa pa3meLlatb, a Cutnbark He 0bs3aH NpUHMMaTh B CPOYHble Aeno3n-
Tbl AeHeXHble CpeacTsa, noctynatmouine ot KnueHTa B 4€no3uT Ha UMs TpeTbmx aul, uam
AeHeXHble CpeacTasa, NoCTynaroLime oT TpeTbUX NUL B 4eN03UT Ha UMSA KnnenTa.

4.9. [1eno3nTHbI AOroBop MOXeT ObiTb 3aktoveH Mexay CutnbaHkom u KnueHTtom nytem
0(hOpMIEHNA 3aABNEHUA U/WM [eno3UTHOrO [0roBopa, B TOM 4MC/e Yepe3 CUCTeMy

Citibank Online unu CitiPhone.

4.10. B cnyyae pasmelLieHns CpoyHoro Aenosunta Knventom yepes cuctemy Citibank Online nnn
CitiPhone, ycnosusi pasmelLeHUs CPOYHOro AenosunTa sBnsoTcA odeptoin CutnubaHka
3aK/I04UTb AeN03UTHbI JOrOBOP Ha 06bABNEHHbIX YCNOBUAX B COOTBETCTBUM C N. 3 CT. 438
'pakaaHckoro kofekca P®, koTopasi MOXeT bbITb akLienToBaHa KnveHToM nyTeMm nepeso-
[la CBOMX [IeHeXHbIX CPEACTB C TeKyLLero unn cbeperatenbHOro cyeTa Ans pasMeLLeHns
B CPOYHbIA Aeno3uT. CUTMBaHK NpUHMMaeT oT KnneHTa MHCTPYKLMIO Ha NepeBof AeHexX-
HbIX CPE/CTB C TeKYLLEro unm cbeperaTesibHoOro cyeTa B CPOYHbIM AEMO3UT Yepe3 cucTemy
Citibank Online unu CitiPhone npu ycnosuu naeHtudmvkaumm KnmeHTa nytem coobLleHus
Kn1eHTOM CBOEro nepcoHanbHOro MAoeHTUUKALMOHHOrO KOAQ, MO3BOMSIOLLEro [OCTO-
BEPHO YCTAHOBWUTb, YTO MHCTPYKLMA Ha NepeBo AeHEeXHbIX CpeacTB UCXOANT OT KnueHrta.
Mpw pasmeleHnn Knuentom cpouHoro aenosuta yepes Citibank Online unm CitiPhone
nucbMeHHas hopMa AemnosuUTHOTO [OroBOpa CYMTAeTCsi COBMIOAEHHON B COOTBETCTBUM
€ n. 2cT. 434 [paxaaHckoro kopekca PO.

4.11. Tpu pa3meLLleHnn KAMeHTOM AeHeXHbIX CPeACTB B CPOYHbIA Aeno3nT CUTbaHK B Teye-
Hue Tpex paboynx AHei C AaTbl pa3MeLLeHNs NeHeXHbIX CPeICTB B ANO3UT HanpasnaeT
KnueHTy noaTBepXaeHue fenosunta, B KOTOPOM yKasbiBaeTcs CyMMa, BanioTa, AaTa pas-
MeLLeHWs, AaTa BO3BpaTa AenosunTa, NPOLEeHTHas CTaBKa U MHCTPYKLMSA Ha AaTy Bo3BpaTa
fienosuta. Takoe NOATBEPXKAEHUE YAOCTOBEPSIET BHECEHME AeHEXHbIX cpeacTs KnneHTa
B CPOYHbII A€NO3UT NPy 3aKMIOYeHNN eno3nTHOro JoroBopa Mexay Cutnbatkom n Knu-
eHToM. [Mpu Hecornacum KnueHTa ¢ ykasaHHbIMI B MOATBEPXAEHUN YCIOBUSIMI CPOYHOTO
nenosuta, KnueHT nucbMeHHo coobuiaeT CUTUGaHKY O CBOEM XenaHuu pacToprHyTb
[1eN03UTHbI OrOBOP, NPU 3TOM CYMMa Aeno3nTa C HaunCeHHbIMI Ha 3TOT MOMEHT npo-
LieHTaMu no cTaBke, ycTaHaBMBaeMoi CUTUBaHKOM [N1st LOCPOYHO pacTopraeMbix Aemno-
3MTOB, BO3BpALLaeTcs Ha cueT KnneHta B CUTMGAHKE, C KOTOPOro Oblv NepeyncieHbl
AeHeXHble CcpeacTsa Ansd pasmeLleHus B CpOHHbIVI [,eno3nT, a Aeno3uTHbIR A0rosop cyu-
TaeTcs PacToprHyThiM. B cnyyae ecnm CUTUBAHK He MOMYYNT NUCbMEHHOe BO3paeHue
KnueHTta B TeueHue 20 (ABaguaTv) OHEW C AaTbl pa3MeLLeHus AenosnTa, Aeno3uTHbI
[A0roBOp CYMTAETCH 3aK/MOYEHHbIM Ha YCNOBUAX, YKa3aHHbIX B MOATBEPXOEHUN, N Knuent
He BrpaBe TPe6oBaTb N3MEHEHUI1 YCII0BUI 1eMO3NTHOrO A0r0BOPa.

5. BaHkoBckas kapTa

B HacTosillleM pasgene OnUCbIBAeTCSl MOPSAOK BbIAA4YM, WCMOMb30BaHMWs, aHHYNMPOBaHWS
W 3ameHbl [eb6eToBOi KapTbl, BblaaBaemoit KnueHTy CutubaHkom («baHKOBCKas KapTtay).
C TOYKM 3PEHNst TeXHONOTUM M3roToBNeHnst BaHKoBCKas kapTa MOXeT bbiTb OIHOrO U3 Tpex
TUMOB: MarHWTHasi 6aHKOBCKas kapTa, MarHUTHas 6aHKOBCKas KapTa C YMMOM UMK GEeCKOHTaKT-
Has MarHuTHas 6aHKOBCKas KapTa ¢ Yunom. C TOUKM 3peHnst 0BCNYKMBAHWUS NNATEXHON cucTe-
Moi — 6aHkoBcKast kapTa VISA unu 6aHkoBckas kapTta MasterCard. BaHKOBCKME KapTbl Takxe
MOryT 6bITb Pa3fUYHBIX TUMOB C TOUYKW 3peHnst yuyacTus CutnbaHka B napTHepCKUX (KOGPeHanH-
roBbIX) Mporpammax C pasHbiMi KoMnaHuamu. CutubaHk ocTasnseT 3a cob6oi Npaso B Ntoboi
MOMEHT M0 CO6CTBEHHOMY YCMOTPEHMIO M3MEHSATb Habop onepauni, ycnyr n MyHKUMIA, CBA3aH-
HbIX C WUCMOsb30BaHNeM BaHKOBCKOW KapTbl. BO3MOXHOCTU MO MCMoMb30BaHWI0 BaHKOBCKOM
KapTbl B 6aHkomaTax CuTubaHKa, onncbiBaeMble B HACTOALLMX YCOBUSX, MOTYT GbITb HEAOCTYM-
Hbl B NOSIHOM obbeme B BaHKomaTax Apyrux 6aHKos. KnneHT yBeaomMnseTca o TOM, YTO He BCe
NpeanpuATAA TOProBAM 1 0BCTYXMBaHUSA MOTYT NPUHUMATL K onnaTte BaHKOBCKytO KapTy unu
BaHKOBCKYI0 KapTy KaX[4oro Tuna, W 4YTo NpefnpusTisi TOProBan U 06CyXUBaHUS MOTYT BBO-
[INTb OrPaHUYEHNs MO CyMMaM NPOBOAMMbIX ONepaLyii U NopsiAKy MAeHTUdUKALMM BNaaenbLes
6aHKOBCKMX KapT. CUTUOAHK He HeceT HUKaKOW OTBETCTBEHHOCTM W He NPUHUMAET NpeTeH3ni
KnneHTa B CBA3M C TaKUMW OrPaHNYeHNAMM NV NOPAAKOM NAEHTUMWKaLMM BNafenblLieB 6aHKOB-
CKUX KapT, BBOAMMbIMW NPeANPUATAAMMU TOPrOBAU U OBCMYKUBAHMS.

5.1. Mpwu oTKPbITUKM cHeTa(-0B) Ha UM KnueHTta CutnbaHrk BbiaaeT KnneHTy BaHKOBCKYIO KapTy
onpeaesieHHoro Tuna B COOTBETCTBMN C YC/TOBUAMK, NpedyCMOTPEHHbIMU B paMKax naketa
6aHKOBCKMX ycnyr, BbibpaHHOro KnuentoM. BaHkoBCkas kapTa npefocTaBniseT JocTyn
K TeKyLuM 1 cbeperaTenbHbiM cyeTam Knuenta B Cutnbarke yepes 6aHKoMaTbl U cuctemy
Citibank Online unu CitiPhone.

5.2. baHkoBckas kapTa BbicbinaeTcs KnueHTy No ykasaHHOMY UM aapecy ANs HanpasneHus
KOPPECNOHAEHUNM MOYTOM, 3aKa3HOM MOYTOW, KYPbepCKOW CRyX60W WAn  MHbIM
cnocobom,onpenensaembiM CtnbaHkoM. BaHKoBCKasa KapTa BbiCbinaeTca KnneHTy HeakTu-
BWPOBaHHOM. [11151 TOro, 4Tobbl Ha4aTb NOMb30BaThCs BaHKOBCKOM KapToi, KNMeHT aomxeH
noCcTaBUTb CBOKO NOANMCHL Ha 0BPaTHOM CTOPOHe BaHKOBCKOI KapTbl U aKTUBUPOBATbL €€ Ha
caite CutnbaHka www.citibank.ru vnu no3soHus no Homepy cnyx6sbl CitiPhone, ykasaHHo-
My Ha obpaTHol cTopoHe BaHKOBCKOM KapTbl. B npoLiecce akTMBaLuuu baHKOBCKOW KapTbl
KnueHT gomkeH co3natb CBOW NEpPCOHanbHbIA MAEHTUMMKALUNOHHbIA Homep («MUH»), a
TaKxe TenedoHHbI NepcoHanbHbIi MAeHTUhUKaUNOHHOR Homep («TMUH»). KnueHt aon-
KeH BBecTy MH npu ncnonb3oBaHm BaHKOBCKOW KapTbl B 6aHKoMaTax, Ans peructpaumm
WU BOCCTaHOBNEHWs JocTyna B cuctemy Citibank Online, a Takxe npu onnate ToBapos,
paboT u ycnyr, npuobpeTaemblx Y NPeanpUATUA TOProBAU U 06CAYXUBAHUSA, NPUHUMAIO-
Lnx GaHKOBCKWe KapTbl C YMNOM, MO WX 3anpocy. [1s nonyyeHns [ocTyna K ycnyram
CutmnbaHka, okasbiBaeMbIM Yepes cuctemy CitiPhone, KnumeHT fomkeH ncnonb3oBaTb CBOWM
TNWH. KnueHT MOXeT 3anpocuTb Bblgavy AOMNOMHUTENbHON  (AONOAHUTENbHbIX)
BaHKoBCKOW KapTbl. [na 3Toro KnueHT AoMmKeH npenoctaButb CUTMOaHKY 3asiBneHune
Ha Bblayy AONONHUTENbHOM BaHKOBCKOW KapTbl MO hopme, yCcTaHoBNeHHON CUTBaHKoM,
a TaKxe Apyrue OKYMeHTbl Ha BnafenbLies [JONONHNTENbHbIX BaHKOBCKNX KapT, KOTopble
MOryT 6bITb 3anpoLueHbl CuTnbaHkom. CuTMbaHK ocTaBnseT 3a coboi NpaBo HaknaablBaTb
OrpaHNyeHnst B OTHOLLIEHUM Kpyra NNLL, KOTOPbIM MOFYT ObiTb BblAaHbl AOMOMHUTENbHbIE
BaHKOBCKMe KapTbl, @ Takxe NpaBo OTKasaTb B Bblaaye [OMOMHWUTENbHOW BaHKoBCKoM
KapTbl TOMY WK WHOMY NuLly. KONM4ecTBO A0MOMHUTENbHbIX BaHKOBCKMUX KapT, KOTopble
moryTt 6bITb BblAaHbl N0 ﬂpOCbﬁe KnueHTa B PaMKax pasniMyHbIX NakeTos 6aHKOBCKMX yenyr,
MOXeT pa3nuyatbcs. Ha JononHnTenbHble BaHKOBCKME KapTbl U UX BlafenbLes B NOMHOM
Mepe pacnpoCcTPaHSAIOTCS BCe MPaBUIa 1 YCNoBWA, a Takxe KOMUCCUM 1 cHOpbI, YCTaHOB-
neHHble CUTMBAHKOM B OTHOLLUEHUU BblAa4n N UCNONb30BaHUA BaHKOBCKMX KapT n cosep-
LUeHnsa onepauuii no cyetam KnneHta ¢ ucnonb3osaHneM BaHKOBCKOi KapTbl. KnneHT 065-
3yeTc MH(OPMUPOBATL BNaAeNbLEB AOMNONHUTENbHbIX BaHKOBCKMX KapT 060 BCex TaKux
NPUMEHNMbIX NPaBKNax, yCnoBusX, KOMUCCUAX U c6opax. KNueHT Bnpase B Nt060 MOMEHT
aHHYNNpOBaTb BCe [I0MONHNTeNbHble BaHKOBCKMe KapTbl, BbiMyLLEHHbIe NO ero npocbbe,
nyTem yBegomneHus Cutnbakka no opme v B NopsiaKe, YCTaHOBNEHHOM CUTUBaHKOM.

5.3. BaHKoBCKas KapTa MOXeT 1Cnonb3oBaThca KnneHTom ansa: (a) CHATUA U BHECEHUR Hanuy-
HbIX A€HeXHbIX CPeaCcTB Yepe3 6aHKOMaTbI; NepeBo/a AeHEeXHbIX CPeACTB MeX/y cyeTamu,
OTKPbITbIMK Ha UMsA KnneHTa B CuTMbaHKe; nonyyenusa nHopmaumm no cyetam 1 Ans npo-
BefleHVs UHbIX Onepauuil Yepes 6aHKkomaTbl; (6) NonyyeHnst AOCTYNa K CHeTaM 1 OCyLecT-
BNeHUs nnaTexen u nepesogos Yepes cuctemy Citibank Online nnu CitiPhone; (B) onnatbl
TOBapoB, PaboT M yCNyr B NPeANPUATUSX TOPrOBAN 1 06CYXKUBAHUS, NPUHUMAIOLLINX TUMbI
6aHKOBCKMNX KapT, BbinyckaeMblx CuTnbaHKom; (r) oCyLLeCTBNeHNs APYrX onepaLmi v no-
NyYeHna AOCTyNa K yc/yraM, KOTOpble MOTyT NepuoaMYeckn oKasblBaTbc CUTMBAHKOM.

5.4. Mpu ncnonb3oBaHUM BaHKOBCKOM KapTbl At CHATWA UM BHECEHNS HaNMYHBIX AEHEXHbIX
CPefCTB Yepe3 HeKoTopble GaHKoMaTbl UK OMnaTbl TOBapoOB, PaboT M yCyr CyMMa COOT-
BETCTBYIOLLIEN Onepauun (BKIoYas NPUMEHUMbIe KOMUCCUU U COOPbI) CUCHIBAETCA Wn
334MCNAETCS, COOTBETCTBEHHO, Ha OCHOBHOM TeKyLmii cueT KnuenTta*. CymMma onepauum
(BK/I04aA NPUMEHNMbIe KOMUCCUN 1 C60PbI) KOHBEPTMPYETCA B BaMtOTy OCHOBHOO TeKy-
Ljero cyeTa KnueHTa no 06MeHHbIM Kypcam, ycTaHaBnmBaeMbiM CUTUBAHKOM U/unu apyru-
M1 6aHKaMm, (UHAHCOBBLIMU YUPEXAEHUSIMU U/UNK NNATEXHBIMY CUCTEMAMU, YEPE3 KOTO-
pble OCYLLeCTB/IAETCS Takas onepauusi, B COOTBETCTBUM C NMOPSAKOM KOHBEpTaLuu, onpe-
[leNIeHHbIM paHee B HacTOALLMX YCIOBUSsX.

* 06 0CHOBHOM TeKyLLeM cyeTe KnueHTa cM. n. 4.3. HaCTOALLMX YCNOBUA.
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Mpu Bo3BpaTte K!'MQHT\/ AEeHeXHbIX CpeacTs, ynnav4eHHbIX UM 3a TOBapbl, pa6OTbI nycny-
¢ nomoLiblo BaHKOBCKOW KapTbl, BO3BpaLlaeMble CYMMbl MOASIEXKAT 3a4UC/IEHUIO
B 6e3HanN4HOM nopsaKe Ha OCHOBHOWM TeKyLLWiA cueT KnueHTta. KnneHT He Bnpase nony-
4yaTb BO3BpaLLlaemble eMy AeHexHble CpeacTBa B HaIMYHO hopme.

Mpu ncnonb3oBaHWM BaHKOBCKWX KapT B GaHkomaTax 6aHKOMaT BblgaeT pacrevaTky
no KaXxaoit onepauuu, CoBepLUEeHHOW Yepe3 BGaHKOMaT C UCMNONb3oBaHWeM BaHKOBCKOM
KapTbl u MNHa Knnenta. CutnbaHk pekomeHayeT KNneHTy CoOXpaHATb BCe Takue pacneyar-
Ku. EC/M MHOe He NpelyCMOTPEHO HACTOALLMMK YCNOBUAMM, MHCHOPMALIWMA MO Kax/aoi one-
pauumn, cosepluaemoil Yyepes 6aHKOMAT C MCMoMb3oBaHWeM BaHKOBCKOM KapTbl U MUHa
KnueHta, nepenaetcs B 6aHKOBCKYIO OMEPALIMOHHYIO CUCTEMY W OTpaxaeTcs B Bbinucke
no cyeTy. KnneHT cornataeTca ¢ TeM, YTO pacneyaTkuy no onepauyam, BbiaaHHble 6aHKoma-
Tamu, U/unn MHGoOpMaLMs Mo TakM onepaLvsiM, ykasaHHas B Bbinucke no cyeTy, sienseTcs
NoATBEPXAEHNEM NpoBeAeHNs KNMeHTOM COOTBETCTBYIOLLIMX Onepauuil Yepes 6aHKoMaT.

KnueHT cornalwlaetcs, 4To ucnonb3oBaHue BaHKOBCKON KapTbl W npaBunbHoro MWHa
KnueHta npu nposeaeHun 6aHKOBCKUX onepauvu?l yepes 6aHkomaTt I/l/l/lﬂl’l npu onnate
TOBapoB, paboT W yCAyr ¢ UCronb3oBaHeM 6aHKOBCKOI KapTbl C YUNOM SBASIETCA Haf-
nexallen n 4ocTaTouHoM naeHTMduKaumen KnneHta u noaTsepXxaeHnem npasa npose-
AeHna 6aHKOBCKMX OI'IeDaLLVII;I no cyetam KnueHTa B Takux cny4yasx.

KnueHT TaKe cornaliaeTcs, YTo MCMONb3oBaHue (MpUKNadbiBaHWe K CYUTbIBalOLLEN
NOBEPXHOCTU) BEeCKOHTAKTHOW MarHUTHOW 6GaHKOBCKOW KapTbl C 4MMOM, BblAaHHOWM
CutubaHkom KnueHTy, npu onnate ToBapoB, paboT W ycayr B NAATEXHbIX TEPMUHANax
NPeanpuaTAA TOProBAN N OBCNYXMBAHUA, NMPUHMMAIOLLNX GECKOHTaKTHble MarHUTHble
6aHKOBCKWe KapTbl C YMNOM, SBASETCA HaAnexallen u JOCTaTouHON uaeHTUtMKaLmei
KnueHTa 1 noATBepX/AeHWeM NpaBa NpoBefeHus onepaLuit no cyetam KaueHTa B Takom
cnyvae.

BaHKoMmaT u/unu npeanpusTUe TOProBAK 1 06CYKMBAHWA BbIAAIOT (UMM MOTYT BblAaBaTh
no 3anpocy KnneHta) pacneyatky (YeK Unu Cun) Mo Kax/ao onepaunm, COBepLIEHHO
KnueHToM yepes 6aHKoMaT UK Npu onnaTe ToBapoB, paboT M yCyr ¢ UCMONb30BaHUEM
BaHkoBCcKOW KapTbl. CUTMBaHK pekoMeHayeT KAneHTy coxpaHaTb BCe Takue pacneyatku
[N CNpaBoYHbIX uUeneid. Ecnn nHoe He npegycmoTpeHo Ycnosuamu, MHOpMaLuMs
no Kaxzoit onepauuu, coBepluaemMoit KnneHTom yepes 6aHkoMaT Unu npu ornnate ToBa-
poB, paboT u ycayr ¢ Ucnonb3oBaHueM BaHKOBCKOI KapTbl, NepefaeTcs B 6aHKOBCKYIO
ONEepaLMOHHYIO CUCTEMY M OTPaXaeTcs B BbinucKe no cyeTy. KNWeHT cornaluaeTcs ¢ Tem,
4TO pacneyaTku No onepaumnsm, BbiiaHHbIe 6aHKOMaTaMn /Ui NpeanpUATUSMU TOProB-
N1 1 06CNYXNBaHNSA, /UK MHEOPMALMS NO TakUM onepauusM, yKasaHHas B Boinucke
no cYyeTy, ABNAETCA NoATBEePXXAeHWeM nposeaeHus KnueHtom COOTBETCTBYIOLLKNX onepa-
LW C ncnonb3oBaHneM BaHKOBCKO KapTbl.

KnneHT yBenomneH o ToM, YTo baHKoBCKas kapTa npeactaBnseT coboi MaTepuanbHyo
LIeHHOCTb, U B LIeNAX YMEHbLUEHNA PUCKa ee KpaXkn UNK yTpaTbl, a Takke COBEepLLEeHMs
MOLLEHHUYECKUX MAN OLUMGOYHbIX AEMCTBMIA, CBA3AHHbIX C BaHKOBCKOM KapToi, KnueHT
[OMKEH NPOSABNATL OCTOPOXHOCTb NPK 06paLLeHnm ¢ Hell. KNMEeHT He [omkeH No3BoNAThL
[PYrMM NMLaM Monb3oBaTbcs BaHKOBCKOW KapToi WM HW MpU Kakux OBCTOATENbCTBaX
He A0MKeH NPUHUMAaTb PEKOMEH/AALMI OT HeN3BECTHbIX JIUL, NPV NONb30BaHUK BaHKOBCKO
KapToi. KnueHT gomkeH cobmofatb KOHMUAEHUMANBHOCTL U CEKPETHOCTb B OTHOLLEHWUMU
csoux MHa n TMHa BBKAY TOro, 4TO NOCNeAHNe ABNATCA BaXXHbIM CPEACTBOM 3aLLMUThbI
KnueHta n ero 6aHKOBCKUX CYETOB. B criydae HecaHKLMOHMPOBAHHOTO UCMONMb30BaHUsS
BaHkosckoit kapTbl unu MUHa u TMHa Bo3HMKaeT puUcK yTpaTbl KANeHTOM AeHeXHbIX
CPeAcCTB, XPaHALLUMXCA Ha ero cyertax (a TaKXe AeHeXHbIX CpeacTs, NpeaocTaBnsiemMblX
emy no oBepapadTy UMK KPeamTHO! MHKM). KAMeHT MOXeT B 11060/ MOMEHT NOMeHATL
cBoit MNH yepes 6aHkomar, yepes cuctemy Citibank Online u CitiPhone, a Takxe TMUH —
yepes cnyxoby CitiPhone.

B cnyvae yTpatbl unun Kpaxu BaHKOBCKON KapTbl, UKW BO3HUKHOBeHMSA Y KnueHTa nopo-
3peHnit, 4To baHKoBCKas kapTa Morna 6biTb yTpaueHa Ui NoxuLLeHa, Unn BO3HUKHOBEHNA
pycka HecaHKLIMOHNPOBAHHOTO NCMOMb30BaHNA BaHKOBCKOI KapTbl (@ Takxe B Cyyasx
nospexaeHus BaHKOBCKOW KapTbl UK U3MeHeHUA UMeHn nnn hamunnm Knuenta), KnneHt
065A3yeTca He3amMeanUTeNbHO yBeAOMUTb 06 3TOM CUTUOAHK, MO3BOHMB MO KPYrnoCyToY-
HOMY Homepy cnyx6bl CitiPhone, ykasaHHOMY Ha 06paTHOI CTOPOHe BaHKOBCKOW KapTbl.
Cutnbark Bnpase (HO He 0653aH) 3ab610KkMpoBaTh BaHKOBCKYIO KapTy KnueHTa B cnyyasx,
Korga y CutnbaHka BO3HUKAOT OCHOBaHWSA Nofarathb, YTO CYLLeCTBYeT PUCK HECAHKLMOHU-
POBaHHOrO MCMOMb30BaHUs BaHKOBCKOI KapTbl KnnenTa.

KnueHt cornawiaeTcs, 4To CUTUBAHK He HeceT HUKAKOM OTBETCTBEHHOCTU 3a yLLLepﬁ, yﬁbIT-
KV WK pacxofbl, NOHeceHHble KNMeHToM B criyyae yTpaThbl Unu Kpaxkn baHKoBCKoit KapTbl,
unu B cnyvae, korga MWH unu TMWH KnueHTa cTaHOBUTCA M3BECTHbIM TPETbUM NMLAM,
a TaKxe B Cyyae oLnboyHbIX AencTeuit KnneHta ¢ BaHKOBCKOW KapTon.

Mpn nonydyeHnn CutmbaHkoM cooblieHns o6 yTpaTe unAM Kpake BaHKOBCKOW KapTbl,
CuTnbaHk Brnokupyer ee v BbinaeT KnneHTy HOBYI0 BaHKOBCKYIO KapTy B3aMeH yTpayeHHOiA.

KnueHT yBeloMNeH 0 TOM, 4TO Mpw TpexkpaTHOM BBoAe owuboyHoro MHa B 6aHkomaTe
UNW B NNaTeXHOM TepMUHane NpeanpusiTis TOproeiu 1 obcnyxnsanns 6aHkomat/npep-
npusiTue TOProBan n 06CNYXMUBaHNS MOXeT 3abnokupoBaTb U yaepxaTb BaHKoOBCKylO
KapTy. B ciydae 610KMpoBaHUs 1/unu yaepxaHus BaHKOBCKOI KapTbl 6aHKOMAaToM unu
npeanpusTMeM TOProBiW W 0BCnyxuBaHMst KnneHT AomkeH yBeooMuTb CutubaHk
B NOPsiAKe, YCTAHOBIEHHOM A1 YTPaYeHHbIX WK YKpafeHHbIX BaHKOBCKMX KapT.
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[ata ncTeyeHus cpoka AeicTBus BaHKOBCKOM KapTbl yka3aHa Ha /JULEBOI CTOpPOHe
BaHKoBCKoIt KapTbl. Mo UcTeueHnn cpoka AeincTBna baHKoBCKOM KapTbl CUTnbaHK BbloaeT
KnueHTy HOBYt0O BaHKOBCKYIO KapTy.

BaHkoBCKasa KapTa BCerfa ocTaeTca co6CTBEHHOCTbIO CUTHBaHKa 1 AoMmKHa ObiTb BO3Bpa-
LieHa CuTnbaHKy Mo ero nepBoMy Tpe6oBaHuio. CUTMGaHK BipaBe B 1060 MOMEHT aHHy-
NMPOBaThb, 3a6/10KMPOBATL MK MPUOCTAHOBUTL UCMOMb30BaHKe MNto60on BaHKOBCKOW KapTbl,
a Takke OTKa3aTb KnueHTy B BO306HOBMEHUM, 3aMeHe WK Bbidaye HOBOWM BaHkoBCKOI
KapTbl. B yacTHocTH, CUTMGaHK BripaBe 3ab6/10KMPOBAThb WU MPUOCTaHOBUTbL UCMONb30Ba-
Hue BaHKOBCKOII KapTbl B Clyyae HecobMioaeHNst KNMeHToM AeiCTBYIOLLero 3akoHoaaTeb-
CTBa, a TaKxxe TpeboBaHUi, NPaBWA U NPoLEeayp, YCTaHOBNEHHbIX CUTUOAHKOM.

B cnyvae ecnu KnueHT nnanupyeT ncnonb3osatb BaHKOBCKYIO KapTy 3a npeaenamu PO,
TO OH AOMKeH yBeAoMUTb 06 3ToM CutnbaHk Yepes cnyx6y CitiPhone 1 y3HaTb 0 BO3MOX-
HOCTY UCMob30BaHust BaHKOBCKOM KapTbl B CTpaHe NpearnonaraeMoro UCMoNb30BaHus.

BaHkoBCckue onepauunmn

B HacTosiLLEeM pa3saene onucbIBalOTCS GaHKOBCKME OMepaLmnn, KOTOpbIe MOryT OCYLLeCTBASTLCS
KnueHToMm no cyeTam, OTKPbITbIM Ha ero umsa B Cutnbarke. Cutnbark octaensaeT 3a coboi npaso
B /11060 MOMEHT N0 CO6CTBEHHOMY YCMOTPEHMIO U3MEHSITb NepeyeHb BaHKOBCKMX onepauui,
KOTOpble MOTyT OCYLLeCTBAATbCA KnneHToM no ero cuetam B CuTubaHke. KnneHT MoxeT ocy-
LLeCTBAATL PAacXOAHbIe onepaLun no CBouM cyetam B CutmnbaHke B Npeaenax octaTka AeHex-
HbIX CPE/ICTB Ha CBOMX CYETaxX U CyMMbl OBepaApadTa uin KpeauTHON NMHAK (3a BIYETOM CYMM
onepauuit, NpoBeAeHHbIX KNMEHTOM, HO ellle He CIMCaHHbIX C ero cyeta). KnneHT yBeoMneH
0 TOM, YTO B OTHOLLEHWWN HEKOTOPbIX GaHKOBCKMX OMepaLuil, OCyLLecTBaseMbix KaueHTom
no cBouM cyeTam B CnTnbaHKe, MOryT NPUMEHATLCA OrpaHuyeHna (HanpuMep, No TUMY UK CyM
Me onepaLuu), yCTaHOBNEHHble 3aKOHOAATeNbHbIMIA U HOPMATUBHBIMU akTaMu, BHYTPEHHUMMU
npaBunamu u npouedypamu CutubaHka u/unn apyrux 6aHKoB, (UHAHCOBbIX Y4YpexaeHuin n/
UKU NNATEXHbIX CUCTEM, Yepes KOTOopble Takue onepaLmmn ocyLLecTBASITCH* .

CHATUe U BHECEHMe HaIMYHbIX AEeHeXHbIX CPefCcTB

6.1

6.2.

6.3.

6.4.

KNMEeHT MOXeT CHUMaTb W BHOCUTb HanWyHble [eHeXHble CPeACTBa Ha CBOM TeKyluue
1 cbeperaTenbHble cyeTa B CuTnbaHke Yepes otaenequns Cutnbaxka, 6aHkomartbl, apyrve
6aHKN 1 (hHAHCOBbIE yUpeXxaeHNs (eCiM UMK OKa3blBAIOTCA TaKue yCayrit U Npu yCnosuu
cobnoaeHns NpaBun 1 NpoLeayp Takux 6aHKOB 1 PUHAHCOBbLIX YUPEXAEHNI).

KnneHT MOXeT CHMaTb 1 BHOCUTb IeHeXHble CPeACTBa Ha CBOM CYeTa B Ba/loTe COOTBET-
CTBYIOLLIErO CYeTa UMW B IPYrUX BasioTax, KOTOPbIe UCMOMb3YIOTCS B COOTBETCTBYIOLLIEM
NyHKTe OKasaHusi ycnyr. B cnyyae ecnu BanioTa NMPOBOAWMONM ornepauun oTavvaeTcs
OT Ba/llOTbl COOTBETCTBYIOLLETO CYETa, CyMMa OrepaLyy KOHBEPTUPYETCS B Ba/IIOTY CYeTa
no o6MeHHOMY Kypcy CuTnbaHKa, fAeficTByloLLeMy Ha AaTy NpoBeaeHnst CuTubaHkoM one-
pauun (B crydae npoBefeHWs onepaunit Yepes baHKoMaTbl U oTAeneHus Cutnbakka),
UM Mo 06MEHHOMY KypCy, yCTaHaBNMBAEMOMY TeM 6aHKOM, (DMHAHCOBBIM yupexaeHnem
WY NNATEXHOM CUCTEMOM, Yepe3 KOTOPYIO Takas onepauus NpoBOANTCA.

KnneHT MOXeT BHOCUTL AeHeXHble CPeCTBa Ha CBOM cyeTa Yepes 6aHKomaTbl CutnbaHka
npwu nomoLLm BaHKOBCKO KapTbl, MHa 1 cneumanbHbiX KOHBEPTOB, MMEIOLLMXCS B 6aHKOMa-
Tax, [lefcTBYs B COOTBETCTBUM C YKa3aHWAMM, NOSBNAIOLLMMMCA HA dKpaHe GaHkomaTa (npu
BHECeHUN OeHeXHbIX CPeacTB Yepe3 6aHKoMaTbl BO3MOXHO MCMOMb30BaHWe TONMbKO HGaHK-
HOT). Ip1 BHECEHUM AHEXHDBIX CPEICTB Ha CYET Yepe3 baHkoMaT 6aHKoMaT BblaaeT KnneHTy
pacneuyatky, ColepXalLlyio OT4YeT 0 NPOBEAEHHOI onepaLmu. KNueHT cornallaeTcsi € Tem, 4to
TaKoW OTYET He ABNAETCA A0KA3aTeNbCTBOM Un NOATBEPXAEHNEM BHECEHNSA HA CHET AEHEX-
HbIX CPeACTB. B MOMEHT BHeCEHUs IeHEXHBIX CPECTB Ha CYeT Yepe3 6aHKOMaT NPOBOAKY MO
cyeTy KnneHTa He npousBoanTcs. [leHexHble CpeacTBa, BHOCUMble KNMEHTOM Ha cyeT Yepes
6aHKoMaT, 3a4ncnsoTcst CUTMOAHKOM Ha cyeT KmeHTa TONbKO nocse npoBepKu UX NOAMUH-
HOCTW 1 nepecyeTa CUTN6aHKOM. KNneHT cornaluaeTcs ¢ TeM, YTO NpoBepKa U nepecyet
CUTNOAHKOM [@HEXHbIX CPe/ICTB, BHECEHHbIX Ha CYET Yepe3 6aHKOMaT, IB/IAETCS OKOHYa-
TenbHO. ECNivt B pe3ynbTaTe NpoBEepKy 1 NepecyeTa AeHeXHbIX CPEACTB, BHECEHHbIX Ha CYeT
Yepes baHkomat, CutnbaHk 0bHapy»KMBaeT HeCOOTBETCTBIE MEXAY CYMMON, yKa3aHHoN Knu-
€HTOM B baHKoMaTe, 1 (DaKTU4eCKn BHECEHHO CyMMO, To CUTMBaHK 3aumcnsieT Ha cueT Knn-
€HTa (haKTUYECKI BHECEHHYIO CYMMY AieHEXHbIX CPefCTB. B ciyyae HeCOOTBETCTBUSA BanoThbl
AEeHeXHbIX CPeacTB, BHECEHHbIX Ha CYeT Yepe3 6aHKOMaT, W BankoTbl YKasaHHOro KnueHtom
cyeta CTMBAHK Mo TenetoHy UNn UHbIM 06pa3om yseaomnaeT KnneHTa O HeBO3MOXHOCTM
334MCNINTb AEHEXHble CPEACTBA Ha cyeT KnueHTa, U KnneHT BnpaBe Nofy4YuTb BHECEHHbIE
yepes GaHKOMAT [AeHeXHble CPeAcTBa B OTAeneHun Cutnbakka. B cryyae obHapyxeHus
CutnbaHKoM hanbLumBbIX 6aHKHOT NPU BHECEHUM AeHEXHbIX CPEACTB Ha cyeT yepes BaHKo-
MaT, dasnbluyBble 6aHKHOTbI U3bIMAOTCS U HaNpaBnAlTCA CUTUGaHKOM B COOTBETCTBYOLLE
NpaBoOXPaHUTENbHbIE OpraHbl A4St AaNbHEMLEero paccnefoBaHuns (3amMeHa Takux 6aHKHOT
CnTNBaHKOM He NPOVN3BOANTCA).

Pasmep KOMUCCUKN N UHBIX C60DOE, YCTaAHOBJ/IEHHbIX AN CHATUA UK BHECEHWUA HAaTMYHbIX
cpencTs Yyepes baHkomatbl U unuansl Cutnbarka, yctaHaBnvsatoTca B Tapudax. Knu-
€HT YBEJOMIEH O TOM, YTO [pyrue 6aHku, hHaHCOBbIe YYPEXAEHUS U/UNK NnaTexHble
CUCTeMbI MOTYT yCTaHaBANBaTb CBOM KOMUCCHM 1 CBOPbI B OTHOLLEHWI OKa3biBaeMbIX MU
AHANOrMYHbIX YCNyT.

* UHhopMauus 06 orpaHUyeHUax no onepaumnam, yctaHaBnmsaemblx CUTMH6aHKOM, yKasaHa B Tapudax.



MepeBoa AEHEXHbIX CPEACTB U NAaTeXu

6.5. K/MeHT MoXeT nepeBoAuTb JeHeXHble CPeACTBa Ha APYrue c4eTa, OTKPbITble Ha ero UMs
B CutubaHke, Yepes otaenenuns Cutnbarka, 6ankomartsl, cuctemsbl Citibank Online u Citi-
Phone 1 apyrumu cnoco6amu, KoTopble MOryT BbiTb ycTaHOBNeHbl CutnbaHkom. B cnyyae
€CNv NepeBo/ CPE/CTB OCYLLIECTBIAETCS MEXAY CYeTaMy, LeHOMUHUPOBAHHBLIMM B PasHbIX
BasnoTax, NepeBoaMMas CyMma KOHBEPTUPYETCH B BaNOTy CYeTa, Ha KOTOPbIA 3a4nCNaoT-
€A COOTBETCTBYIOLLME [AeHeXHble CPeacTBa No obMeHHOMy Kypcy CuTubaHKa, aencTsy-
loLLieMy Ha AaTy npoBeAeHns CUTN6aHKOM COOTBETCTBYIOLLLEN OnepaLmy.

6.6. KnueHT MOXeT OCyLLeCTBNATbL MnaTeXu C TeKyLUMX 1 cOeperaTenbHbIX CYETOB, OTKPbITbIX
Ha ero uMs B CutubaHke, Ha 6aHKOBCKMe cyeTa TPETbUX L. KIMEHT MOXET ocyLLecTBsATL
nnaTexmu B Nonb3y TPeTbUX Niu B pyﬁnﬂx Y MHOCTPAaHHbIX BantoTax B COOTBETCTBUU C nencr-
BYIOLLIMMY 3aKOHOAATENbHLIMW 1 HOPMATUBHBIMM aKTaMK, @ TaKXKe BHYTPEHHUMI NpaBunamm
1 npoueaypamn CutnbaHKa. KMeHT MOXET OCYLLeCTBAATL MAaTeXxu B NoMb3y TPETbUX NL
CO CYETOB, OTKPbITbIX Ha ero ums B CutubaHke, Yepes otaeneHns CutmbaHka, baHkomaTbl,
cnctembl Citibank Online n CitiPhone n apyrumm cnoco6amu, ycTaHoBfIeHHbIMM CUTUOAHKOM.
B cryyae ecniv nnaTex oCyLLECTBASETCS Ha CYET, HOMMHWUPOBAHHDIN B UHOW BastoTe, YeM Barlio-
Ta cyeTa, C KOTOPOro OCYLLECTBASETCA MaTeX, CyMMa niaTexa KoHBepTUPYeTCsl B BanoTy
cyeTa, Ha KOTOPbIA OCYLLECTBNAETCA COOTBETCTBYIOLLMIA NNaTeX, no oOMeHHOMY Kypcy
CutnbaHka, ieicTByloLLEMY Ha aTy MpoBeaeHust CUTMGaHKOM COOTBETCTBYIOLLIEN OnepaLnm.

6.7. KnueHT moxeT AaTb CuTMGaHKy NOpyYeHne Ha NepuoanyecKoe nepeyncrieHne AeHeXHbIx
CPeACTB UK NOPYYEHME Ha NepeyncieHmne AeHeXHbIX CPeCTB C OTCPOYEHHO AaToM ncnon-
HeHuA. TIpU HauUCNEHUN AOCTATOUHBIX AEHEXHbIX CPeACTB Ha COOTBETCTBYIOLLEM cCyeTe
Knuenta Cutnbank 6yneT MCMONHATL Takue nopyyeHust B Aaty (Aatbl), yKasaHHyo(-bie)
KnneHToM B TaKOoM nopyyeHui.

6.8. Bce nopyyeHus O MepevyucrieHnun OeHeXHbIX cpeAcTB AatoTcst KnueHToM CuTUGaHKY
no thopMe 1 B Nopsiake, ycTaHoBNeHHOM CUTUBaHKOM. [epeuncneHmne feHexHbIX CPeacTB
co cyeTta KnneHta OCYLLLeCTBIAETCA UCKTIOYNTENIbHO HA OCHOBaHWUK 3asBieHUsa KI'II/IeHTa,
a pacyeTHble JOKYMeHTbI, Heo6xoaMMble ANS NPOBEAEHUs yKa3aHHOW 6aHKOBCKOiA one-
pauuu, CoCTaBnATCSA U NofnucbiBaloTcs CUTN6aHKOM. CUTMGAHK He HeceT OTBETCTBEH-
HOCTU 3a OLWMBKM WK ynyLeHus KnuenTa uiav Ay6ampoBaHue Kakoro-nméo 13 AaHHbIX
um ﬂOpyHEHMI;I n Bnpase [eiCcTBOBaTb B COOTBETCTBUM C ntobbIM nopyyYeHneM UCKNoYn-
TeNbHO Ha OCHOBAHUM HOMepa CYeTa, laxe ecni YKasblBaeTCs HeCOOTBETCTBYIOLLIEE UMS
BnagensLa cyeta. Ecnu KnueHT nHdopmupyeT CUTUBAHK O TOM, YTO OH XenaeT 0To3BaThb,
AHHYNMpoBaTb UK BHECTH Kakue-nnbo n3MeHeHus B nopy4eHue, oaHHoe UM CVITl/IﬁaHKy,
CnTNOAHK NPUIOXKNT PasyMHble YCUINSA ANS BbINONHEHUA NoXenaHus KnnewTa.

6.9. Mpu HeLOCTAaTOYHOCTM AEHEXHbIX CPEACTB Ha cYeTe Knuenta Cutnbank BMNpase OCTaBUTb
nopyyeHvie KnveHTa Ha nepesof AeHeXHbIX CPeacTs 6e3 ncnonHexns. CutnbaHk He 0bs-
3aH OCYLLeCTBNATb YaCTUYHble nepeBoabl n/unu nnaTexu, 3a UCKIo4YeHnem criyy4aes, Kor
Aa 310 Tpe6yeTCR B COOTBETCTBUM C AEACTBYIOLLIUM 3aKOHOAATE/IbCTBOM.

6.10. 3a ncKntoYeHneMm cnyyaes, Koraa KnneHTom ykasbiBaeTcs 6onee nosaHsas aata MCNonHe-
HUA NOpyYeHns, nopyyeHns Knnenta Ha nepeBoa AeHeXHbIX CPeACTB UCrnonHaTca Cutu-
6aHKOM He Mo3aHee, YeM B NepBblit pabounit AeHb, CneayoLmin 3a AHeM, B KOTOpbI CUTu-
6aHKOM 6bINI0 NONYYEHO HaanexaliMm o6pasoM OhOpPMIEHHOE MOpPyYeHWe Ha nepesos
[IleHeXHbIX CPeACTB BMECTe C APYrMMI HeOOXOANMbIMU JOKYMeHTaMu (eCnu TakoBble Tpe-
6ytotcs). CuTMbBaHK BnpaBe MCMOMHUTL MopyyeHne KnuveHTa Ha MepeBOAd [eHeXHbIX
CPeACTB B A€Hb NoMyyeHnss CUTMGAHKOM HaAnexaLim obpasom 0hopPMIEHHOTO Nopyye-
HWA Ha nepeBof AEHEeXHbIX Cpeacts BMecTe C OAPYrumn HeOﬁXODMMbIMM [AOKyMeHTamun
(ecnu TakoBble TpebytoTcsa).

6.11. MnaTexwu n nepeBoabl, NOCTynawLe Ha UMa KnueHTa 13 apyrux 6aHKoB U hHAHCOBbIX
YUPEXAEHNIA, 3auncnsioTcsl CUTMBAHKOM Ha COOTBETCTBYIOLLMIA cueT KnneHTa (3a Bblue-
TOM M3AEPXKEK U PaCXOA0B, CBSA3aHHbIX C MPOBEAEHNEM TaKMX MnaTexen U nepesoaos)
He no3aHee, YeM B NepBblit paboynii AeHb, CeayoLLnii 3a AHeM nonyyesus CUTnbaHkom
COOTBETCTBYIOLLMX [JeHEXHbIX CPEACTB Ha CBOW CYeT B KOPPECMOHAEHTCKOM baHKe unu
pacyeTHol cucteme. CUTMGAHK BrpaBe 3a4uC/UTb TAKOW MAAaTeX WAW NepeBofd Ha cueT
KnneHTa He3ameannTeIbHO MO NOMYYEHUU COOTBETCTBYIOLLLErO aBM30 B 3/1EKTPOHHON hop
Me 13 PaCYeTHOrO LIeHTPa WM OT MHOTO areHTa no pacyeTam.

6.1

N

MnaTexu 1 nepeBoAbl B UHOCTPaHHbIX BamoTax co cyeToB KnneHTa B CuTnbaHke Ha cyeTa
TPeTbUX UL, B APYriX 6aHKax U (PUHAHCOBbIX yupexaeHuax (Haxoaawmxcs B Poccuinckon
Ddepepauny Unv 3a ee Npefenamm) ocyLLECTBASIOTCS C y4eTOM NPa3AHNYHbBIX 1 Hepaboumnx
[Heit B Poccuiickoit degepaumn v B TOM CTPaHe, B KOTOPOI NMPOUCXOAUT KMPUHT u/unu
3a4MCIeHmne AeHeXHbIX CPeACTB B COOTBETCTBYIOLLIE/ MHOCTPAHHON BanoTe.

6.1

W

CUTUBAHK UCMONHSIET BCE MATEXHbIE NOPYYEHWUS UMK PacNopsikeHust KnueHTa no6poco-
BECTHO M C Pa3yMHO TLLATEIbHOCTbIO, B COOTBETCTBUM CO CTaHAAPTaMMU U MPAKTUKOI BaH-
KOBCKOWN AeATeNbHOCTU, U MOXET UCMOoNb30BaTh ntobble cuctembl CBA3M, pacyeTHble 1 nna-
TEXHbIE CUCTEMbI, GaHKIU-NOCPEAHNKIA 1 MPOYMUX UL B COOTBETCTBIN CO CBOMM PasyMHbIM
BbIGOPOM. CUTUGAHK AENCTBYET, NCXOAs W3 AENCTBYIOLLNX NPABU U HOPM TaKUX CUCTEM
CBSI3U1, PACYETHBIX WM MIATEXHbIX CUCTEM, BAHKOB-NOCPEAHUKOB.

6.14. OTBeTCTBEHHOCTb CWUTMGAHKa 3a COBepLUeHWe NepeBoAa AEHEXHbIX CPeACTB CO cyeTa
KnueHta B CutMbaHKe Ha OCHOBaHWK NopyyeHna KnneHTa npekpaLLaeTca nocne cnucanns
COOTBETCTBYIOLLINX AEHEXHbIX CPeACTB CO cyeTa CutnbaHKa B KOPPeCNoHAeHTCKOM baHKe
UMK pacyeTHOM LieHTpe. OTBETCTBEHHOCTb CuTUGaHKa B CBS3M C 3a4MCIEHNeM CPeACTB
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Ha cyeT KnueHta B CuTMBaHKe HacTynaeT TOMbKO MOCTe OKOHYaTeNbHOrO 3auyncieHus
COOTBETCTBYIOLLUMX AEHEXHbIX CPeACTB Ha cyeT CuTnbaHKa B KOPPeCnoHOAEHTCKOM BaHke
WY PacyeTHOM cucTeme.

6.15. B uenax cobnioaeHna AeNCTBYIOLLIMX 3aKOHOAATENbHbIX 1 HOPMATUBHbIX aKTOB, a TaKxe
B Lienisix obecneyeHs 6esonacHocT 6aHKOBCKMX onepaumit Knuenta CuTbaHK umeeT npa
BO N0 CO6CTBEHHOMY YCMOTPEHMIO YCTaHaBAMBATh NOPSLOK U NpoLeaypy UaeHTUhMKaumm
KnuenTa, a TaKkxe npasuna v TpeboBaHNs B OTHOLIEHWN AOKYMEHTOB, MPeaocTaBeHne
KOTOpbIX HeOBX0AMMO ANsi MpoBeAeHWs onepauuit no cyetam KnueHTta B CutnbaHke.
Takue npaBuna v NpoLeaypbl MOryT pasnnyaTbCsi B 3aBUCKMOCTY OT TUMa MPOBOAUMBIX
onepaLuit U UCNonb3yeMblX KaHanoB cBsi3u, U KnneHT 06s3yeTcs cTporo cobnoaats npa-
BWUNa ¥ NpoLeaypbl, yCTaHOBNeHHble CUTH6aHKOM. HecMOTps Ha To 4To CutnbaHk 6epeT Ha
cebs 06513aTeNbCTBO MPOSABATL Pa3yMHYIO TLLATENbHOCTb MPW MPOBEPKE [OKYMEHTOB
KnveHTa, B TOM 4ncie nnaTexHblX NOPyYeHWit, pacnopsKeHuii u MHCTPYKLUKIA, CUTbaHK
He 0043aH NpeanpuHUMaTh Kakue-nnbo aanbHeiilune NeiCTBUA, HaNpaBeHHble Ha NaeH-
TU(UKALMIO UMW yCTaHOBNEHWE NPaB W MOMHOMOYNIA INLLA, BbIAAIOLLLEr0 Takue nnaTexHble
NOpyYeHusl, PACMOPSHKEHNS U MHCTPYKLWM, N HE HECET OTBETCTBEHHOCTY B CBA3N C YObIT-
KaMu, KOTopble MOTyT BO3HMKATb BC/IEACTBUE NCMONHEHUS NOAAENbHbBIX NNATEXHbIX MOPY-
YeHWI, PacnopPsXKeHNA N MHCTPYKLWA WM NoAayM NOAAENbHbIX [LOKYMEHTOB, yA0CTOBe-
PAOLLMX TMYHOCTb, KOTOPbIe He Bbln BbifBNeHbl CUTUGAHKOM, HECMOTPS Ha NPOSIBIEH-
HYIO Pa3yMHYI0 OCTOPOXHOCTb. B Lienax obecneverns 6e3onacHoOCTU 6aHKOBCKUX onepa-
uuin Knuenta Cutmbark BrnpaBe (HO He 00s3aH) 3anpocuTb NoaTBepXaeHve noboro
NopyYeHNs Ha NepeBof AeHEeXHbIX CpeacTB KnneHTa, NO3BOHMB MO KOHTAaKTHOMY Tene-
(POHHOMY HOMepy, ykasaHHOMy K/MEeHTOM, W, [O MOMy4eHUst TaKoro MoATBepPKAeHNs,
CutnbaHk Brpase NpUOCTaHOBUTb UCNOMHEHUE Nopy4YeHnsa KnueHTa Ha nepesoa AeHeX-
HbIX CpeAcTB. CUTUGaHK BMpaBe, Mo COBCTBEHHOMY YCMOTPEHMIO, MPUOCTaHOBUTL UCMON-
HEeHVe NNaTeXHOro NopyyeHUs UK pacnopskeHns B ciyyae, ecnv y CutnbaHka umetoTcst
pasyMHble COMHEeHMs Mo NOBOAY ero COAepXaHus, Npas U NOSIHOMOYUI BbIAABLLEro ero
7MUa, NPOMCXOXAEHUA WM COOTBETCTBMA AEMCTBYIOLIMM NpaBuiaM v npoueaypam, u
He3aMe[nTeNnbHO yBeAoMseT KNMeHTa 0 CBOEM peLLieHUU.

6.16. KnneHT BbipaXkaeT cornacue ¢ TeM, 4To owmnbouHble KpeauToBble MPOBOAKM No cyeTy Knu-
€eHTa MoryT 6bITb AHHYNMpoBaHbl (OTMeHeHbl) CUTGaHKOM nocpeacTtsoMm 06paTHbIX npo-
BOAOOK, MPOM3BOAMMBIX 6e3 npenBapuUTenbHOro yBeaomneHus KnwueHTa.

6.17. KnueHT yBeAOMNEH 0 TOM, 4TO B HEKOTOPbIX Ciyyanx CUTMBaHK MOXeT bbITb 06513aH B cuny
[IeNCTBYIOLLMX 3aKOHOAATENbHbIX 1 HOPMATUBHBIX aKTOB OCYLLIECTBIATbL CMCaHNe IeHeX-
HbIX CPEACTB CO c4YeToB KnmneHTa 6e3 Kakux-mbo NopyyeHuit Uan pacnopsixeHuit KnveHta.

OnnaTa ToBapoB, paboT u ycnyr no kapte

6.18. KnueHT BripaBe npuobpeTaTb ToBapbl, paboTbl U yCnyry ¢ UCNONb30BaHNEM BaHKOBCKOA
KapTbl B Pa3/IM4YHbIX YCTPOMCTBAX MyHKTOB MPOAAX WM UHbIX YCTPOWCTBAX, YCTaHOBIEH-
HbIX NPeANPUATUAAMU TOPTOBAN U OBCYXKMUBAHWSA, YNONHOMOYEHHbIMIU NPUHUMATb K Onna-
Te baHKoBCKMe KapTbl. B Lensax 6esonacHocT CUTMBAHK MOXET HaKnaabiBaTb PasnnyHble
OrpaH1yeHnsa Ha HeKoTopble BUAbI onepaunii no BaHkoBckoi kapTe (B T. 4. B hopme OTKa-
3a B NpoBeAEeHMM Onepaunn) B HEKOTOPbIX YCTPOWCTBAX MYHKTOB MPOAAX WAN UHbIX
YCTPOMCTBAX, YCTAHOBNEHHbIX MPEANPUATUAMMU TOProBAN U 06CYXKUBAHUSA.

7. CitiPhone™

CitiPhone sBnsietca TenethoHHo! GaHKOBCKOW cuctemoit CutnbaHka, nossonswLlen Knmenty
KPYT/I0CYTOYHO MPOBOANUTL OMpeaesnieHHble 6aHKOBCKMe onepaunn 1 NnonyyaTb AOCTYM K onpe-
[eneHHbIM 6aHKOBCKMM ycnyram CutubaHka no TenedoHy (4Yepes onepatopa CitiPhone vnu
B aBTOMaTU4eCKOM pexume®). CuTbaHK ocTasnseT 3a coboi Npaso B No6oe BpemMs No cob-
CTBEHHOMY YCMOTPEHMIO U3MeHATb Habop ycnyr, npegocTaBnseMbix KnvMeHTy yepes cuctemy
CitiPhone, a Takxe NOMHOCTbIO NPeKPaTUTL ee paboTy Kak C NpeBapUTe/bHbLIM YBEAOMIEHUEM,
Tak 1 6e3 npefBapUTENbHOrO yBeAOMeHNst KnueHTa.

7.1.  KnueHT MOXeT BOCMONMb30BaTbCs ycnyramu cnyxobol CitiPhone no TeneoHy npu nomoLum
cBoeit baHkoBcKoi kapTbl v TMHa nnu npy NOMOLLM YKa3aHHOro KNMeHTOM KOHTaKTHOro
Homepa TenetoHa coToBoW cBA3N («Homep MobunbHoro Tenedonay) u TMUHa. Knnent
COrNaLlaeTcs ¢ TeM, 4To UCNoNb3oBaHne Homepa ero baHkosckon KapTel n TMWHa uan
Homepa mobunbHoro TenedoHa n TMUHa ABnaeTcs Hagnexallen u 4oCTaTOYHON MAEHTH-
cbukaumeit KnneHta n noaTeepxaeHnem npasa NpoBoAUTb 6aHKOBCKME onepaLui o cye-
Tam KnueHnTa yepes cnyxoby CitiPhone.

7.2. KnueHT MoXeT ncrnonb3osatb cuctemy CitiPhone ana nepeBoaa AeHEXHbIX CPEACTB U Npo-
BeAeHs MnaTexeil co CBoWX cYeToB B CuTUBaHKe, NOMy4eHUs MHCOPMALIMM MO CBOUM
cyeTam, a TaKkxe nHopmaumm o npeanaraembix CUTMGAHKOM NPOAYKTaxX, yCayrax u cTas-
Kax ans coobuieHns 06 yTpayeHHbIX Wi yKpaaeHHbix BaHKOBCKMX KapTax W Ans Mcnosnb-
30BaHus psina Apyrux ycnyr CutubaHka.

7.3. KnueHT cornaluaetcsi ¢ TeM, 4to CUTMOBAHK He HeceT OTBETCTBEHHOCTY 3a Kakue-nnbo aBa-
pun, cboun nnm nepe6om B O6CJ'IY)KIABaHIAM, CBA3aHHble C OﬁODWJ,OBaHMeM, cucrtemamu nopa-
YU 3NEeKTPO3Heprumn M/VIHI/I JINHWIA CBA3N NN CeTen, KOTOpble obecneynBatoTcs, NoaatoTCs,
3KCnnyaTnpytoTca n/vnn OSCFIY)KVIBBDOTCH TpeTbuMK nuuamun. KnneHT Takxxe cornallaercs
€ TeM, 4To CUTMBAHK He HeceT OTBETCTBEHHOCTM 3a \/6bITKl/1, noHeceHHble KnueHTom B cBA3N

* CMCTeMa MOXeET 6bITb HeAOCTYMHa BO BPEMS TEXHUYECKOro 06C/YKMBaHNS.

13



7.4.

8.

€ ucnonb3osaHnem um cuctemsl CitiPhone (B ToM uncne y6bITKN, NOHECEHHble B CBA3M
C HeNpaBOMEPHbIMU AeCTBUAMN UK 6e30eACTBMEM TPETbUX UL, 38 UCKNIOYEHNEM yObIT-
KOB, BbI3BaHHbIX HEMOCPEACTBEHHO HENpaBOMEpPHbIMM OeicTBMAMM unu bGesaeicTeuem
CuTnbaHka, AeiCTBYIOLLIEr0 NPeAHaMePeHHO UK € rPyBoi HEOCTOPOXKHOCTBIO.

KnueHT cornatuaeTcsi Ha nepeAady pacrnopsiKeHni, MopyyeHuit u/unu nHcopmaLm no nu-
HUSIM TenedoHHOM CBA3M (BKMOYas MOBUIbHbIE 1 UHble BUAbI TeNetOHHOW CBA3M), 0CO3-
HaBas, YTO IMHWM TeNeOHHOI CBA3N He BCeraa ABNA0TCA 6e30MacHbIM KaHanom CBsAsM,
1 COrnallaeTcst HeCT BCe PUCKM, CBs3aHHble C BO3MOXHBIM HapyLLeHUeM KOHhUAEHLM-
anbHOCTW, BO3HMKaIOLLME BCIIEACTBUE UCMIONb30BaHMSA Takom CUCTEMbI.

Citibank Online™

Citibank Online sBnAeTcAa 6aHKOBCKOW MHTEpHET-cucTeMoit CutnbaHKa, nossonsaioLlen Knnenty
KPYrNI0CYTOYHO NPOBOANUTHL Oonpe/esneHHble 6aHKOBCKME onepaLuy 1 nony4yaTb JOCTyn K onpepe-
NeHHbIM 6aHKOBCKMM ycnyram CutubaHka yepes uHtepHeT. Cuctema Citibank Online siBnsietca
[OMONHUTENbHOIM ycnyro CuTubaHka, B CBS3M ¢ yeM CuTubGaHK ocTaBnsieT 3a coboi npaso
B Nto6O MOMEHT MO COBCTBEHHOMY YCMOTPEHWIO U3MEeHATb Habop ycnyr, npenocTaBafemblx
KnueHTy c ucnonb3osaHuem cuctemsl Citibank Online, a Takxe NONHOCTBIO NPeKpaTuTh ee paboTy,
KaK C npeABapuUTeNbHbIM yBEAOMIEHNEM, TaK 1 6e3 NpeaABapUTeNnbHOro yBeaomneHus Knventa.

8.1.

8.2

8.3

8.4.

8.5.

9.
91.

9.2.
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KnneHT MoxeT ucnonb3oBath ycnyru cuctemsl Citibank Online ¢ nomoLLbio KomMnbloTepa
n/unu MobunbHOro TenedoHa, UMeLLMX [OCTYN K UHTepHeTy. [ins [4oCTyna K cucteme
Citibank Online, KnneHT fomxeH co3aaTtb UMA NONb30BaTeNa W Naponb, CAeAys WHCTPYK-
umm, ony6InMKoBaHHOM Ha caiite CutnbaHka B uHTepHeTe (www.citibank.ru). Tpe6oBanus,
npeabsBisemMble K 060pyAOBaHMIO U MPOrpaMMHOMY obecrnedyeHuio, Heobxoanmomy ans
ncnonb3osaHus cuctemsl Citibank Online, cogepxatcs Ha BbilLeyKa3aHHOM caiiTe.

KnueHT cornatuaeTcs ¢ TeM, YTO BBOA CO3AaHHbIX UM UMEHU NONb30BaTeNA U Naponsa npu
Bxofe B cuctemy Citibank Online siBnsieTcA Haanexallei 1 4OCTaTOYHOM NaeHTUdMKaLK-
eit KnneHTa [ns UCNonHeHWst ero Nopyy4eHuin o NpoBeeHU onepaLmm no cyeTy, a Takke
[NS NONb30BaHUS APYrUMW yCyramu, NpefoCcTaBAseMbiMi C UCNONb30BAHUEM CUCTEMbI
Citibank Online.

KnueHT cornataetca ¢ TeM, 4to CUTNBaHK He HeceT OTBETCTBEHHOCTM 3a Kakune-nnbo asa-
pvn, c6oun unu nepebown B 06¢cnyxunBanHum cuctemsl Citibank Online, cBa3aHHble € HapyLue-
HUsIMM B paboTe 060pyA0BaHUsS, CUCTEM NOAAYN INEKTPOIHEPrUM U/WUIN JIUHWIA CBAI3U MK
ceTei, KOTopble 06eCneyYnBaloTCs, NOAAIOTCA, IKCMNYaTUPYIOTCS M/unn obCnyxuBaoTcs
TpeTbuMu nuuamn. KnneHT TakKe CornaluaeTcs ¢ Tem, 4to CUTMOaHK He HeceT OTBeTCTBEH-
HOCTb 3a Y6bITKN, NOHeCeHHble KnueHToM B CBA3M C UCMonb3oBaHneM um cuctembl Citibank
Online, B TOM yncne y6bITKM, MOHECEHHbIE B CBA3W C HENpPaBOMEPHbIMU AACTBUAMMU UK
6e3peficTBMEM TPETbUX UL, 38 UCKMIOYEHUEM YObITKOB, BbI3BaHHbIX HEMOCPEACTBEHHO
HenpaBOMepHbIMI AeACTBUAMU Unu GesaencTenem CuTnbaHKa, AeNCTBYIOLLEro NpeaHa-
MEPEeHHO 1N € rpy6boit HEOCTOPOXHOCTLIO.

B cBA3M C TeM, YTO MHTEpHET 1 MO6WNbHAs CBA3b He ABNAIOTCS abCOMOTHO 3aLLULLEHHBIMY
KaHanamu ceasu Knvest noaTBepXaaeT, YTo NOHMMAeT U MPUHUMaeT Ha cebs Bce pUCKu,
CBA3aHHble C BO3MOXHbIM HapyLleHuem 6e3onacHocTn nepenayn nobbIx nopy4exuin
W MHhOPMaLMKM C UCNOMb30BaHNEM MHTEDHeTa/MOGVIJ’IbHDﬁ CBA3N.

CTOpPOHbI  [OrOBOPUANCL CYATaTb toOble 3MEKTPOHHble AOKYMEHTbI, MOANUCaHHble
KnueHtom B 6aHKoBCKOM MHTepHeT-cucTeme Citibank Online CutnbaHka nNpocTon anek-
TPOHHOI noanucbio KnneHTa, co3AaHHON M MCNONb3yeMoit B NopsaKe, yCTaHOBNEHHOM
CuTM6aHKOM, pPaBHO3HAYHbIMM [OKYMEHTaM Ha OyMaXXHOM HocuTene, MOANUCAHHbIMM
cobcTBEHHOPYYHO noanncbio KnueHTa. KnueHT cornataeTcs ¢ TeM, Y4To CO3AaHHbIA UM
naponb Ansa sxona B cuctemy Citibank Online 6yaeT ABNATHCS NPOCTON 3NEKTPOHHOM Noa-
nucblo KnueHta npu ero BBeAeHUM [/ NOATBEPXAEHUS 3MEKTPOHHOrO [OKYyMeHTa
B cucteme Citibank Online. Cuctema Citibank Online npoBepsieT NpaBuUIbLHOCTL BBEAEHHO-
ro napons, 1 B Cllyyae ero COOTBETCTBUS MHGOPMaLIMK, CoepXKaLLeincs B cucTeme, nof-
TEEp)KIZLeHHbII?I naponem 3HeKTpOHHbII7I [OKYMEHT CYMTaeTCs NoANMCaHHbIM HenocpencTt-
BeHHO KnueHToM. KnueHT o6sa3aH CTporo cobniofgaTb KOH(PUAEHUMANbHOCTL CBOEro
napons.

Citibank Alerting Service

Citibank Alerting Service nossonsieT KnueHTy nonyyaTb MHGOPMaULMIO MO ero cyety
1 06 onepauusx no ero cyety B CutnbaHke Ha CBOWN HOMEP MOBUNLHOrO TenedoHa unmn aa-
pec 3M1eKTPOHHOWM MoYTbI. Ycnyra npeaoctaBnseTca KAMeHTy TONbKO Npy yCnoBun ee onna-
Tbl B COOTBETCTBUM C Tapudamn. CutnbaHK ocTaBnsieT 3a coboi Npaso B N060N MOMEHT
No CO6CTBEHHOMY YCMOTPEHUIO U3MEHSATb HABOP YCNyr, oKasbiBaeMblx KNnueHTy Yepes cnyx-
6y Citibank Alerting Service, a TaK)xe NpPUOCTAHOBWTb UMM MOMHOCTBIO MPEKPaTUTL ee pabo-
Ty C NpeBapuUTeNbHbIM YBEAOMIEHEM Ui 6e3 npeaBapuUTeNbHOro yBeaomeHnst KnmeHra.

KnneHT mMoxeT 3apernctpupoBatbes B Citibank Alerting Service yepes cuctemy Citibank
Online unu CitiPhone u BbIGpaTh NtoByio U3 OKasblBaeMbIx ycnyr onoseLleHus. Citibank
Alerting Service aBToMaTnyecKn nocbinaeT MHopMaumio no cyety Knuenta n/wunu onepa-
UmMAX, NPOBOANMbBIX MO CYETY Ha HOMEpP MOBUNbHOrO TenetoHa UNK aapec 3MeKTPOHHO
noYTbl, yKa3aHHblii KnneHTom, B hopMaTe KOPOTKMX TEKCTOBbLIX CO06LLEHN (SMS) nnun
3NEKTPOHHOW NOYTbI, COOTBETCTBEHHO BbIGOPY KnneHTa (KNneHT 06s3aH caMoCTOATeNbHO
obecneyunTb noaaepxKy GyHKUun SMS Ha cBoeM MOBUIbHOM TenedoHe, a TakKxe NoAnuC-
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Ky Ha ycnyry SMS y cBoero onepatopa MobunbHOW CBA3W; KNWeHT yBeLOMIEH O TOM,
4YTO onepaTopbl MOBMBbHOW CBA3M MOTYT B3UMaTb N1aTy 3a nepeaavy coobLueHnid B hop-
maTe SMS 1 COOTBETCTBYIOLLME pacyeTbl C ONepaTopoM MOBUILHON CBS3N ABASIOTCA 065-
3aHHOCTbIO KnneHTa). KnueHT MoXeT B Ntoboi MOMEHT oTkasaTbcs oT nobow ycnyru Citi-
bank Alerting Service yepes cuctemy Citibank Online unu CitiPhone.

KnueHT cornawaetcs ¢ TeM, 4to CUTnbaHK He HeceT OTBETCTBEHHOCTM 3a Kakue-n1bo asa-
pun, c6ou unu nepe6on B 06CNYKMBaHNN, CBSA3aHHbIe C 060pyA0BaHNEM, CUCTeMaMV noaa-
UM INEKTPOIHEPTWN U/UNM NUHWIA CBA3M UNK CeTel, KoTopble 06ecneynBaloTcs, nofatoTes,
9KCMNYaTUPYIOTCS /UK 06CNYXKMBAIOTCS TPETbUMM MULAMU. KNIMEHT Takoke cornaluaetcs
C TeM, YTo CUTUBAHK He HeceT OTBETCTBEHHOCTb 3@ YObITKW, NOHeCeHHble KNeHToM B CBA3N
C ucnonb3oBaHvem UM cuctemsl Citibank Alerting Service (B ToM yncne ybbITKW, MOHECEH-
Hble B CBSI3U C HENPaBOMEPHbIMY [IeNCTBUAMM Uk Be3neicTBMEM TPETbUX WL, ), 33 UCKIIO-
YeHnem yﬁbITKOE, BbI3BaHHbIX HEMNoCpeaCTBEHHO HenpaBoMepHbIMU [encTBuAMKU unn 6e3-
neiictenem CuTnbaHKa, [eicTBYIOLLIEro NPeaHaMepeHHO MK ¢ rpy6oil HEOCTOPOXKHOCTLIO.

KnueHT cornaluaetcst Ha nepenadvy PacriopsiKeHwin, MopyyeHuin n/unu uHbopmaumm
no kaHanam nepefaun SMS 1 31eKTPOHHOI NoYTe, OCO3HABasA, YTO Takue KaHanbl nepe-
[la4m uHopmaLmMmn He Bceraa ABMAIOTCA 6@30NacHbIMK, U COrNallaeTCs HeCTU BCE PUCKM,
CBSA3aHHble C BO3MOXHbIM HapyLLEHWeM KOH(WAEHUNANbHOCTU, BO3HUKalOLLNe BCNeacT-
BME UCMO/Mb30BAHNA TaKMX KaHaNoB Nepefayn nHhopMaumm.

Bbinucka no cyety

BbInucka no cyeTy COCTaBNAETCH €XeKBapTa/bHO Ha KOHCONMAMPOBAHHOM OCHOBE W CO-
[IePXWT MHOPMaLMIO MO BCEM CYeTaM, OTKPbITbIM Ha uMst Knunenta B Cutnbatke («Bbl-
nucKa no cyeTy»). Bbinucka no cyeTy coaepxuT MHopMaumio 06 ocTaTkax Ha cyeTax
KnneHTa no COCTOSHMIO Ha KOHeL, nepuofa, K KOTOPOMy OTHOCUTCA Bbinwcka no cuety,
a Takxe nHchopmaumio 060 Bcex onepauunsx, NPOBEAEHHbIX Mo cyeTam KnueHta B COOT-
BETCTBYIOLLIMIA Nepuroa.

KnneHT MOXeT no cornacoBanunto ¢ CutnbaHkom nony4yaTtb yBegomsieHne O roTOBHOCTU
Bbinuckm no cuety k npocMoTpy B cucteme Citibank Online («YBenomneHve o roToBHOCTU
Bbinnckm No cueTy») u/unm Beinucky Mo cyeTy B 371eKTPOHHOM (hopMe Ha aapec 3MeKTpoH-
HOI1 NOYTbI U/UNK HomMep MobubHOro TenedoHa. MPOCMOTP BLIMUCKM BO3MOXEH Nocped-
ctBoM cuctemsl Citibank Online. KnnerT Bnpase B 11060# MOMEHT 3aNpoCuTb BbinUcKy no
cyeTy 3a NpeaLLecTBYIOLLMIA Nepuoa Yepes otaeneHus Cutnbarka wnu cuctemsbl Citibank
Online u CitiPhone.

KnneHT 06s3yeTcs TLLaTeNnbHO NPOBEPATb BbIMMCKY Mo cueTy M yBeaoMnATb CUTMBaHK
0 HanM4nu oLIMGOK, HETOYHOCTEN UMK BOSHUKHOBEHWUW BOMPOCOB B OTHOLLEHUU MH(OPMa-
unu, copgepxatleiica B Boinucke no cyety, B TedeHne 20 (ABaALAaTW) AHEN C MOMEHTa ee
opmnpoBaHna CUTMO6AHKOM MM C MOMEHTa Mony4YeHns YBEeAOMIeHUS O rOTOBHOCTM
BbInucku no cyeTty. B cnydyae ecnn CutnbaHK He NonyyaeT Takoro yBeaomneHus ot Knu-
€HTa B TeyeHue yKasaHHoro 20-AHEBHOM0 CPOKa, CHMTAETCH, YTO KNWeHT cornaceH co Bcen
nHMOpMaLmeit, yKasaHHO B Bbinucke no cyeTy.

CpegHeMecsYHble 6anaHcobl no cyety
1 6anaHc Ha KOHel KaneHgapHoro Mecsua

CuTnbaHK BnpaBe yCTaHaBNMBaTb TpeboBaHMe OTHOCWUTENbHO O6LLEe/ CyMMbl AeHEeXHbIX
CpencTs, KoTopyto KN1eHT AomkeH NoaaepXuBaTh Ha CBOMX cyeTax B CUTMOaHKe B TeyeHne
Kaxxgoro KaneHgapHoro mecsiua («CpenHemecsuHblii 6anaHcy ), obLLeit CyMMbl AEHeXHbIX
CpeacTs, KoTopyto KnueHT AomkeH NoaaepXuBaTh Ha CBOMX cyeTax B CuTubaHKe B TeyeHne
3-x KaneHgapHbix MecsiueB («CpegHeMecsyHbl 6anaHc 3a 3 Mecsiuay), v obLuein cyMmbl
[EHEXHbIX CPEACTB, KOTOPYIO KNWeHT AoMKeH NoAAepXKMBaTh Ha CBOUX cyeTax B CUTMbaHke
Ha KoHel, MecAua («banaHc Ha KoHel, KaneHaapHoro Mecauay). CpeaHeMecayHbIi 6anaHc,
CpenHemecsyHbIi 6anaHc 3a 3 MecALa 1 BanaHc Ha KOHeL, KaneHOapHOro MecsLa MeHyoT-
ca «O6s3aTenbHble 6anaHcbl». CpeHeMecayHbI 6anaHc paccunTLIBAETCS NyTeM CIIOXKEeHNs
eXeHeBHbIX NOMNOXUTETbHbIX OCTAaTKOB AEHEXHbIX CPeacTB (Ha Havano D,Hﬂ) no BCEM CYe-
Tam Knnenta B CutnbaHKe B TeyeHre MecaLa 1 AeNIeHNs 3TOM CYMMbI Ha KONMYeCTBO AHei B
cooTBeTCTBylOLLEM MecsLe. CpeaHemecsauHbld 6anaHc 3a 3 Mecsla paccuUTbIBAeTCS Kak
cpefHee 3Ha4yeHue mexay CpefHeMecA4HbIMM BanaHcamu 3a nocneaHve 3 NonHbIX Kane-
[apHbIx MecsAua. BanaHc Ha KoHeLl, KaneHAapHoro Mecsla PaccynTbIBAeTCA MyTem Croxe-
HUS MOMOXWTENbHbIX OCTATKOB [IEHEXHbIX CPEACTB Mo BCeM cyeTam KnueHTa B Cutnbarke
Ha nocnefHuin KaneHaapHbld AeHb Mecsua. Obs3aTenbHble GanaHChbl BKWOYAIOT TaKke
ocTaTkn no Bpokepckum cyetam n cyetam [EMO B CuTnbaHKe, a Takxe oCTaTKu No BCceM
cyeTam KnueHta, oTkpbITbiM KnueHTy (a) Citibank, N.A. ¢ MECTOM HaxoXaeHus no agpecy:
399 Park Avenue, New York, New York 10043, USA, B nogpa3genenusix (i) International
Personal Banking B Hblo-Mopke (New York Citibank, N.A. Branch 601 Lexington Avenue,
4th Floor New York, NY 10022, USA), Maitamn (Miami Citibank, N.A. Branch 201 South
Biscayne Boulevard, 1st Floor Miami, FL 33131, USA), CaH-®paHumcko (San Francisco
Citibank, N.A. Branch One Sansome Street, 23rd Floor San Francisco, CA 94104, USA) u/
wnm (ii) Citi International Personal Bank B Jlonaowe (Citi International Personal Bank, Level
19, Citigroup Centre, 25 Canada Square, London E14 5LB, United Kingdom) u/unu (6)
Citibank Singapore Limited ¢ mecTom HaxoxaeHus no agpecy: 3 Temasek Avenue, #12-00
Centennial Tower, Singapore 039190 B nogpasnenenun Citibank International Personal
Bank Singapore B Cunranype (Capital Square Branch 23 Church Street #07-01, Capital
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Square Singapore 049481; Paragon Branch 290 Orchard Road #14-07/09, Paragon
Singapore 238859; Orchard Road Branch 40A, Orchard Road Mezzanine Level Singapore
238838), nocne oTKpbITUA KnneHTom B CutubaHKe cyeTa B pamkax naketa 6aHKOBCKMX
ycnyr Citigold n npegoctaenenns Cutubarky u Citibank, N.A. u/unm Cutnbanky v Citibank
Singapore Limited 3asBneHWit 0 3aMHTEPECOBAHHOCTU B OTKPbITUM CYeTa W COrnacuit Ha
06paboTKy NepcoHanbHbiX AaHHbIX Mo dopmam Cutnbanka wu/unm Citibank, N.A., u/unm
Citibank Singapore Limited. Pasmepbl O6s3aTenbHbIx 6anaHcoB MOryT pas3inyaThes B pas-
HbIX nakeTax 6aHKOBCKMX ycnyr, npeanaraembix CutnbaHkom. B cnyvae HecobniogeHus
Knuentom TpeboBaHus o nogaepxanun ObssatenbHbix 6anaHcos CutnbaHk Bnpase nsme-
HUTb NakeT 6aHKOBCKMX yCnyr. B cnyyae usmMeHeHus nakeTa 6aHKOBCKWX YCAyr, K yciyram,
OKa3blBaeMbIM KNneHTy, NPUMEHSIOTCA NONOXeHUs HacToALLMX YcnoBuit 1 Tapudos cooT-
BETCTBYIOLLIEro nakeTa 6aHKOBCKMX YCNYr C MOMeHTa NpuHATUA CUTMBAHKOM peLueHuns 06
n3MeHeHun. CUTbaHK NCbMeHHO yBeaomnaeT KnneHTa 06 n3meHeHn nakeTa 6aHKOBCKNX
ycnyr. ECM Ha MOMEHT U3MeHeHWA nakeTa 6aHKOBCKUX ycnyr Ana KnneHTa 6bino BbinyLLeHO
6onbLue AONONHUTENbHbIX BaHKOBCKMX KapT, 4eM npeaycMOTPeHO YyCTaHaBIvMBaeMbIM
CutnbaHkom naketom 6aHKOBCKMX ycnyr, To CUTWOGAHK BrpaBe aHHYNMpoBaTb [OMOHM-
TenbHyt BaHKOBCKYI0 KapTy, BbIMYLLIEHHYIO NOCNeHel N0 BpeMeHU.

Onnata ycnyr CutubaHka

KnueHT obs3yeTcs ynnaunsBaTb KOMACCUU U UHble COOPbI, YCTaHOBMEHHbIe CUTUBAHKOM
3a 6aHKoBCKoe obcnyxuBaHue Knmenta B cootBeTcTBUM C Tapudamu. KnvmeHT cornatua-
€TCH C TeM, Y4TO BCe KOMUCCUM, CYMMbl MUHUMATbHBIX eXeMeCAUHbIX NnaTexen no kpe-
LIUTHOM JIMHUM U MHble c6opbI, Noanexatuune ynnate Knmentom Cutnbatky, 6yayT cnncbl-
BaTbcs CUTMGaHKOM C Tekyllero cyeta (cyeToB) KnueHTa B 6e3akLenTHOM nopsiake
B COOTBETCTBYIOLLME AaThl 6e3 KaKoro-nMbo AONONHUTENBbHOrO pacnopsxenna KnuenTta,
1 KnueHT ynonHomounsaeT CUTUBaHK NPOBOAWTL Takne CMUCaHUS AEHEXHbIX CPeACTB
C ero c4eToB. B cnyyae HeOCTAaTOYHOCTH AEHEXHDBIX CPEACTB Ha cueTe KnuneHTa, ¢ KoTo-
poro noanexat CNUCaHUI KOMUCCUKM W UHble cbopbl, CuTMOaHK Bnpase nepeBecTn
Ha 3TOT CYeT AeHeXHble CPeACTBa C APYrux cyeToB KnneHTa, BKNtOYasa BamoTHble (M npu
HeobX0MMOCTI KOHBEPTUPOBATb NEPEBOANMbIE [AEHEXHbIE CPEACTBa B Ba/lOTy CyeTa,
C KOTOPOro MoAnexaT CIMcaHuio KOMUCCUN U UHble C60pbl MO 0BMEHHOMY Kypcy, ycTa-
HOBNEeHHOMY CUTMBGAHKOM Ha [aTy npopeneHus OﬂepaLLMI/l), N OCyLLEeCTBUTb CnucaHue
noanexatuux ynnate KnueHToM KOMUCCHiA 1 C60POB MW OCYLLECTBUTL CrMCaHUe COOT-
BETCTBYIOLLIMX KOMUCCUI M cBOPOB € ApYrix cYeToB KnneHTa, BKOYas BaloTHble (M Npu
Heo6X0ANMOCTV KOHBEPTUPOBATL AEHEXHbIe CPeCTBa B Ba/MOTY KoMuccumn n cbopa no
06MeHHOMY KypCy, yCTaHOBNeHHOMY CUTU6aHKOM Ha AaTy NpoBefeHus onepalum).

3ayeT BCTpeYHbIX Tpe6oBaHMi

KnueHT cornatuaetcst ¢ TeM, YTo CUTMGaHK BripaBe MCMONb30BaThb 06O NONoXUTENb-
HbIl OCTATOK JEHEeXHbIX CPeACTB Ha cueTax KnueHTta B CutubaHke (He3aBMCUMO OT Balio-
Tbl, B KOTODOI;I BeAeTCa TOT WK UHOM CHeT) ANA 3a4eTa nobbIx AEHEeXHbIX 0653aTeNbCTB
KnvenTa nepen CutM6aHKOM, KOTOpbIe He Obiny UCMONHeHbI KnueHToM B COOTBETCTBMN
C yCnoBusiMK HacTosiLLero JJoroBopa 6aHKOBCKOro 06CyXMUBAHUS UM WHbIX [JOTOBOPOB
WU COrNaLleHunit, Ha OCHOBaHUN KOTOPbIX BO3HWKIN Takune OeHeXHble obsizaTenbcTBa
Knvnenta nepen CutubaHkom. [na 3tux uenei KnueHT ynonHomounsaeT CuTmbaHK
KOHBEPTUPOBATb A@HEXHbIE CPEAICTBA, HAXOASLLMECS Ha cueTax KnneHTa B TOM UK UHOI
Ba/loTe, B BasIOTy HEUCMOMHEHHOro KNWeHTOM AeHexHoro obs3atenbcTBa KnueHTa
nepen CutnbaHKoM no o6MeHHOMY Kypcy, yCTaHOBNeHHOMY CMTWOaHKOM Ha aaTty ocy-
LL|eCTBNEHNs KOHBepTaLWN.

. KNnueHT cornaluaeTtcs ¢ TeM, YTO BCe LieHHble 6\/Ma|'l/|, (MHAHCOBbIE UHCTPYMEHTbI, UHblE

aKTMBbI U UMYLLLECTBO KnneHTa, HaxodsLUMecs Unu xpaHsiumecs B CutnbatHke (oencrsy-
I0LLLero B KayecTse Aeno3uTapusi, Gpokepa, areHTa uim B 1060M MHOM KauecTse), Cyxat
obecneyeHnem no NbbiM obasaTenscTeam Knnenta nepen CutnbaHkom. KnneHT ynonHo-
MouvBaeT CuTnbaHK NpoaaBaTh (UM UHBbIM CMOCOBOM OTYYXAaTb) Nobble U3 BbilLeyKa-
3aHHbIX aKTMBOB K/MeHTa Mo 1X TeKyLLel PbIHOYHOM LieHe (MW B OTCYTCTBUE UX TeKyLLien
PbIHOYHOW LeHbI — MO LeHe, KoTopyto CUTnbaHK cyutaeT 060CHOBaHHOW) 1 NCNONb30BaTh
BbIpYYeHHble [leHeXHble CPeACTBa ANA moraweHns obasatenscTs Knuenta nepen Cutu-
6aHKOM, KOTOpble He 6binn UCMoHeHbl KNneHToM.

MpoBepKa nHgopmauuu, HabnoaeHne 1 3anucb

KnueHT noaTBepxaaeT, 4To BCs MH(OpMaLMs, NpefocTaBneHHas uM CUTUGaHKy B CBS3N
C HacTosiLLMM [1oroBopoM 6aHKOBCKOro 06CNyXUBaHWsA, ABNAETCS TOYHON M AOCTOBEp-
HOV BO BCEX OTHOLLUEHUSIX, N 06513yeTcs He3aMeannTeNbHO yBeaoMnaTe CUTUGaHK o fio-
6bIX U3MEHEeHUsAX B MH(OPMaLMK, NPefoCcTaBneHHon M CuTnbaHky. KnueHT cornatua-
etcq, 4to CutnbaHK BNpaBe NpoBepATb MHGOPMaUKIO, NpeaocTaBneHHyo KnneHTom,
1 ynonHomounsaeT CuTnbaHK NpoBOANTL TaKe NPoBepKu, KoTopble CuTnbaHk cyntaet
HEeo6X0ANMbIMU.

KnneHT cornawaetcs, 4yto CuTMbaHK BnpaBe OCYLLIECTBNATL BUAEO-, IMEKTPOHHOE Hab-
ntofieHne unu TenedoHHYI0 3aNncb B CBOMX MOMELLIEHMsIX B LieNsix obecneyeHust 6esonac-
HOCTU U Haanexallero Kadyectsa obcnyxmsanna KnveHta 6e3 AONONHUTENBHOMO yBe-
noMmneHnst KnneHta nam ero ynonHOMOYeHHbIX npeacTaBuTeneit (npu atom KnueHt gon-
XKEeH YBELOMUTb CBOMX YMOMHOMOYEHHbIX MPeACTaBUTeNel O TOM, YTo CUTUBAHK MOXEeT
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OCyLLeCTBNATb Takoe HabnoaeHne u 3anuck). Knuewt BblpaXaeT cornacue c TeM, 4To
Teﬂed)OHHble, BMOEO- 1 3/TIEKTPOHHbIE 3annUCKu MOTyT UCMOMb30BaTbCA B Ka4yecTBe A0Kasa-
TeNbCTB B NM06bLIX npoueccyanbHbiX AeiCTBUAX.

KnneHT cornawaeTcs ¢ TeM, 4To BCe pasroBopbl 1 obLleHne Mexay KnneHtom v npeacta-
BuTenem Cutnbarka yepes cuctemy CitiPhone 6yayT 3anucbiBaTtbest CUTUOAHKOM B Liensix
obecneyeHnst 6€30MacHOCTU U Hagnexakulero Kayecrtsa yCnyr v 4To Takue 3anumcu moryt
MCMONb30BaTbCA B Ka4eCTBe 10Ka3aTeNbCTB B N0ObIX MPOLIeCCyanbHbIX AeACTBUAX.

CobnogeHune 3aKoHogaTeNbCcTBa

KnneHT yBeoMneH 0 TOM, 4TO BaHKOBCKMe onepauun n yCnyru, okasbisaemble CUTnbaH-
koM KnneHTy, perynunpytoTca 3aKoHo4aTeNbHbIMU U HOPMAaTUBHbBIMU akTamu Poccuiickoit
Defepaunn (HekoTopble BUAbI ONepaLui MOryT Takxe perynmnpoBaTbCs 3aKOHOAATeNbCT-
BOM TeX MHOCTPaHHbIX FOCYAapCTB, B KOTOPbIX OHW MPOBOAATCS MK 06pabaTbiBaloTCs).
B COOTBETCTBUW C [E/CTBYIOLLMM 3aKOHO4ATENbCTBOM Ha CUTMOAHK BO3MOXEH PAA KOHT-
PONbHbIX (DYHKLWIA B OTHOLLIEHUM HEKOTOPbIX BUAOB onepauuit KnueHTa (Hanpumep, onepa-
UM C MHOCTPAHHOW BASIIOTOM, OMepaLnii C HalIMYHbIMU AeHEXHbIMU CPeACTBAMMU, @ TaKxKe
onepaLuii, KOTopble MOTyT BbITb OTHECEHbI K MO03PUTENbHbIM) M 0653aHHOCTL NpefocTa-
BNATb Pa3fINYHbIM rOCYAAPCTBEHHLIM W MPaBOOXPAHWUTENbHBIM OpraHam MHMOPMAaLMIO
0 cyeTax u onepaumsax Knuenta. [na 3tux ueneit CUTMBaHK MOXET nepuoanyeckun 3anpa-
WnBaTh y KnueHTa pasnnyHble JOKYMEHTbI U/UnK NuCbMeHHble 06bACHeHNs, N KnneHt
cornatlaeTca NpegocTaBnATb UX No 3anpocy CutnbaHka.

KnueHT cornataetcs, YTo, ecnu, No MHeHuto Cutnbaxka, nposeaeHne Kakoi-nmbo onepa-
umn no cyeTy KnmeHTa MOXeT nosreyb 3a coboit HapyLleHue AeiCTBYIOLLero 3akoHoaa-
TenbcTBa, CuTnbaHk BNpaBe OTKasaTb UM NPUOCTAHOBUTL NPOBEAEHWE TaKoi onepauunu
[10 TOro MOMeHTa, Koraa KnueHT npeactaBuT yaosnetsopstoline CUTUOAHK JOKYMEHTbI
WK ApYryto MHopMaLmio, KoTopas MOXeT bbITb 3aTpe6oBaHa CUTMOAHKOM B CBA3M C NPO-
BeAeHVeM TO UNK NHOM onepauun KnueHTa.

B cnyuae HecobntofeHus KnueHToM AeicTByIOLLEero 3aKoHoAaTeNbCTBa, a Takxe Tpebosa-
HWiA, NpaBWN W NpoLeayp, YCTaHoBNeHHbIX CUTBaHKOM, JocTyn KnueHTa Ko BceM (DyHK-
umam bankosckoi kapTbl, cuctem CitiPhone u Citibank Online MoxeT 6bITb aBTOMaTU4YECKN
npuocTaHoBneH CUTUGAHKOM [0 yCTpaHeHusi KNMeHToM COOTBETCTBYIOLLMX HapyLUeHWit
B (hopme u cnocobom, npuemnembiMmn Ans CutnbaHka.

Be3onacHocTb

B uensax ucnonHeHus TpeboBaHMii 3aKoHoaTeNbcTBa M obecneveHus Ge3onacHoCTH
[leHeXHbIx cpeacTB KnueHta CUTMGaHK BripaBe HanpaBnsTb Ha Homep Mo6ubHOro Tene-
oHa yBefomneHue B hopmate SMS 0 Kaxgoi pacxofgHoi onepaumu no cyetam Knuenra,
COBEPLUEHHOM C NCMOMb30BaHNeM 3M1eKTPOHHOrO CPeACTBa NiaTexa, BKoYas onepaumm
C wcnonb3oBaHMeM BaHKoBCcKoW KapTbl, cucTembl Citibank Online u/unm cuctemsl
CitiPhone, nocne ee coBepLueHus. [laHHOe yBeJOM/IeHWe B 3N1eKTPOHHOM chopmMaTe gonon-
HWUTENIbHO MOXET ObITb HaNpPaBeHO Ha yKa3aHHbI KNeHToM aapec 3neKTPOHHO NoYTbI.

KnneHT 06a3yetca npenoctaButb CUTUOaHKY AeNCTBUTENbHbI HoMep MOBUbHOro Tene-
hoHa poCCHCKOro onepaTopa i 06ecneynTb MOCTOSHHYIO AOCTYMHOCTL HoMepa Mobunb-
Horo TenedoHa ans nprema coobLueHuin B hopmate SMS. KnmeHT HeceT OTBETCTBEHHOCTb
33 NOANMHHOCTL Homepa MoBUbHOro TenedoHa, a TakxKe 3a COCTOsIHME U COXPaHHOCTb
NAEHTUDNKALMOHHOrO MOAYNA aboHEeHTa, MCNONb3yeMoro Ana MAeHTUdUKaLmm aboHeHTa
Homepa mMobunbHoro TenedoHa («SIM-kapTay). KnvneHT 0653aH He aonyckaTb co3faHune
nybnukatos (knoHoB) SIM-KapTbl, @ TaKe He [0MycCKaTb MOMyYeHue, MCMonb3oBaHue
1 3ameHy SIM-KkapTbl n/unu Homepa MoGUNBLHOTO TenetoHa TpeTbUMK nLamu. B cnyyae
3ameHbl SIM-kapTbl KnneHT obs3aH He3amepnuTenbHo yBefoMuTb 06 3ToM CutnbaHk
yepes cnyxoby CitiPhone.

CuTnbaHK ucnonb3yeT npefocTaBneHHbl KnueHtom Homep MobunbHoro TtenedoHa,
coaepxaluuics B cuctemax CutnbaHka. B cryvae oTcyTCTBUSI AeMCTBUTENBHOTO U MOA-
nuHHOro Homepa mMobunbHoro Tenedora y Cutnbarka aoctyn KnueHta Ko Bcem hyHKLM-
AM baHkoBcKoit kapTbl, cuctem CitiPhone u Citibank Online MoXeT 6bITb aBTOMaTU4YECKN
npuocTaHoBneH CutnbaHkoM, a Takoke BaHKOBCKas KapTa MOXeT bbiTb He BbIMyLLeHa.
B cnyyae 3ameHbl Homepa MobubHoro TenedoHa KnneHT o6s3aH HesaMeamTensbHo yBe-
nomMnTb 06 3ToM CutnbaHK Yepes ero otaenenne, cuctemy Citibank Online unn cuctemy
CitiPhone B ycTaHoBneHHo# CutnbaHkom hopme.

KnueHT fomxeH exenHeBHo B cucteme Citibank Online npoBepsATb COCTORHME BCEX CBOUX
CYeToB, BK/IIOYas OCTATOK MO CYETY, AOCTYMHbI 6anaHc Mo cyeTy, onepauuu no cyety,
3a610KMpoBaHHbIe (3aMOPOXEHHbIE) CyMMbI ONepaLuii, U He3aMeaMTeNbHO YBeAOMAAT
CnT6aHK O HanM4YMM OLLIMGOK, HETOYHOCTEN UM BO3HUKHOBEHUM BOMPOCOB B OTHOLLIEHUM
nHdopmaumu, cogepxatueics B cucteme Citibank Online.

CuTnGaHK BrpaBe MCMoNMb3oBaTb Homep MOBUILHOMO TenedoHa no CBoeMy YCMOTPEHNIO
Ans obecrneyeHnst AONONHUTENbHON 6e30MacHOCTY, B T. Y. MPU UCMO/b30BaHUM BaHKOBCKOM
kapTbl, cuctem CitiPhone u Citibank Online. KnueHT o6s3aH cobniopatb Bce TpeboBaHus
CutnbaHka ana obecneyeHna 6e3onacHoOCTy.

B cnyyae oTcyTCTBMA no cyeTam KnueHTa B CutnbBaHKe B Teyenue 180 oHel onepauuii,
OCYLLIECTBAEHHbIX NPU y4acTun KnuenTa, ooctyn KnuexTa ko Bcem thyHKUNAM BaHKoBCKoM
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kapTbl, cuctem CitiPhone u Citibank Online MoXeT 6bITb aBTOMaTUYECKM NMPUOCTAHOBMEH
CutnbaHKoM.

[na 6e30MacHOro MCMoNb30BaHNWA 3NMEKTPOHHOrO CPeAcTBa nnatexa (3necb u fanee
BK/toyasi BaHKoBCcKylo KapTy u cuctembl Citibank Online u CitiPhone) KnueHTt 06s3aH
BbINOMHATb HUKECNeaytolme pekoMeHaaunn. KnueHT yBeAoMIIeH, Y4To Npu HeBbINosHe-
HUM YKa3aHHbIX PeKOMEHAALIMIT MCMOMb30BaHMe 3N1eKTPOHHOro CPeAcTBa nnaTexa (BKo-
Yas baHkoBckyto kapTy v cuctemsl Citibank Online u CitiPhone) He siBnsieTcst 6e30nacHbIM.
B cnyyae HeBbinonHeHNst KNMeHTOM yKasaHHbIX peKoMeHaaLnit KnneHT HeceT enHonmy-
Hyt0 OTBETCTBEHHOCTb 3@ BCE MOCMEACTBIUS CBOUX AEMCTBUI 1 COrnaLlaeTcs, 4To CUTBaHK
He HecCeT OTBETCTBEHHOCTM 3a TaKume NoCcneacTBus. KnueHt yBeOoM/IeH, 4YTO NMpu HeBO3-
MOXHOCTM BbINOSIHEHNA C €ro CTOPOHbI BCEX YKa3aHHbIX PeKoMeHAaLmii Ans obecneyerus
COXPAHHOCTU CBOMX AEHEeXHbIX CPeAcTB KNMeHTy credyeT oCyLecTBAsTb GaHKOBCKME
onepauuv B otaenennax Cutnbatka.

16.7.1. Mpu nonyyeHunn coobiyeHns B dhopMmate SMS KnveHT fomkeH ybeauTbes, YTo Takoe

16.7.2. Tpwu nonyyeHun LLY,

Co06LLIeHNe NOCTYNUNO0 UMEHHO OT CuTUBAHKA UM YNIOTHOMOYEHHOTO UM NnLia.

Mpu 3TOM ecnu:

- coobLueHne NocTynuno He ot CuTHBaHKa MK YNOTHOMOYEHHOMO UM LA, UK

- 3anpalimBaemble B COOOLLEHUN AeCTBUSA TPebyIoT CPOYHOro oTBeTa KnueHta, unm

- TpebyeTca npegocTaBuTb, 0GHOBUTL UK NOATBEPAUTL NEPCOHANBHYIO MH(OPMALIMIO
KnveHTa, BKNMoYas OeBunyblo hamunuio matepu unm koposoe cnoso, MUH, TMUH,
HoMep TenedoHa, PeKBU3NTbI 6aHKOBCKOM KapTbl, UMs MONb30BaTeNsl, Naposb U T. .,
unu

- CcoobLLeHe copepxuT hopMy Ans BBOAA NepCoHanbHoM MHdopmaumu KnveHta, uim

- B CoobLleHnn COAEPXUTCA MHhOPMaLMS, YTO Ha cyeT KnneHTa HeoXXnaaHHo ANs Hero
NOCTYNWUIU AeHeXHble CpeacTsa, Unu

- B COOBLLEHUN copepxuTcsa npocbba BonTn B cuctemy Citibank Online no ykasaHHomn
CCbInKe, unu

- coobLLeHre NoCTynuIo He ¢ oduumanbHoOro TenetoHHoro Homepa CutnbaHka, KoTo-
pblil yKa3aH Ha ouLManbHoM caiite CuTUbaHKa B CETU UHTEPHET,

KnueHT He nomkeH oCyLecTBNATb Kakne-nnbo AeincTBMS B COOTBETCTBUM C HAM. KNneHT
A0/MKeH He3aMeanuTesibHO COOGLLlVITb B CUTMBAHK 0 NOCTYN/I€HUN TaKoro COOﬁLIJ,EHI/IH
yepes cnyx6y CitiPhone.

Mpn nocTynneHnn coobLLEHNs O HecaHKLMOHMPOBaHHOM Bxofe B cuctemy Citibank
Online KnueHT fomxeH He3ameanuTenbHo coobLLmnTb 06 3ToM B Cutnbark yepes cnyxoby
CitiPhone.

o 3N1eKTp 7 no4Tte KNneHT [NOMKeH y6eauTbes, 4To
Takoe coobLLeHWe NOCTYNUNO UMEHHO OT CUTUBAHKa UK YNIOIHOMOYEHHOTO UM NULa.

Mpw 3TOM ecnu:
- coobLLeHre NocTynuno He ot CUTMGaHKa UMK yNOMHOMOYEHHOrO UM N1Lia, Uin
- 3anpallvBaemble B COO6LLEHUN AeICTBUS TPeBYIOT CPOUHOro oTBeTa KnneHTa, unm

- TpebyeTcs nNpefocTaBUTb, 06HOBUTL WM MOATBEPAUTL NEPCOHANbHYI0 MH(OPMAaLMIO
KnueHTa, BKNoyYas OeBuYblo hamunnio matepu unu kogosoe cnoso, MUH, TMNWH,
HoMep TenedoHa, PeKBU3UTbI BAHKOBCKOW KapTbl, UMA NONb30BaTeNs, Naponb v T. .,
uwnu

- coobLLeHne coaepxuT hopmy A1 BBOAA NePCOHanbHOM nHdopmaumnn Knuenta, unm

- B CoobLleHnn COAepPXUTCA VIHQ)O[JMaLlVIﬂ, YTO Ha cyeT KnneHTa HeoXnaaHHo ANns Hero
NOCTYNUIU AeHeXHble CpeacTBa, unun

- B coobLLeHun copepxuTca npockba BonTn B cuctemy Citibank Online no ykasaHHom
ccbinke, Unm

- coobLLeHre NOCTYNUO He ¢ othuLManbHOro afpeca 3NeKTPOHHO NouTbl CutnbaHka,
KOTOPbIN yKa3aH Ha othuumanbHom caiite CutnbaHKa B CETU MHTEPHET, Un

- B coobLeHun coaepxuTca npocn;6a nepeiT Ha Kakoi-nMbo caiT B cetn WHTEepHeT
no ‘/KaSaHHOI;I CCblNKe, nnu

- CcoobLLEeHNe COAePXUT AABHble oneyaTKn unn opdorpatuyeckme ownbKu,

KnueHT He AO/MKEeH OCyLLeCTBNATb Kakune-nmbo LEeACTBMA B COOTBETCTBUM C HUM. KnueHt
[O/KEH He3aMeaIMTeNbHO CoobLWNTb B CUTUGAHK O MOCTYMIEHUN TaKoro coobLeHus
yepes cnyx6y CitiPhone.

Mpu nocTynneHnn coobLieHns 0 HecaHKLMOHMpPOBaHHOM Bxode B cuctemy Citibank
Online KnneHT 0653aH HesameanuTenbHo coobLumnTb 06 3ToM B CUTUBaHK yepes cnyxoby
CitiPhone.

16.7.3. Tpu nocTynneHnn 3BoHKa no TenedoHy KnneHT fomKeH y6eanTbes, 4To Takoi 3BOHOK
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nocTynun UMeHHO oT Cutnbanka unm YNOHOMOYEeHHOr o UM nnua.

Mpw 3TOM ecnu:

16.7.4.

16.7.5.

- TpebyeTcs MPefoCTaBUTb WM Ha3BaTb AEBUYbIO (HaMUIMIO MaTepu UAU KOAOBOe
CI0BO, KPOMe CMy4aeB KorAa TenedOHHbIA 3BOHOK NOCTYNWA C HOMepa TenethoHa
CuTnbaHKa, yKasaHHOro Ha otuuManbHOM cailTe CuUTUGaHKa B CETU MHTEPHET,
C Lefbto aKTUBaLMK BaHKOBCKOM KapTbl, KOTOPas NonyyeHa KnneHToM, Ho eLle UM He
AKTUBMPOBAaHa, nnu

- Tpebyetca npegocTaBuTb uAm HassaTb MUH, TMNWH, uma nonb3osaTtens, napons,

KnneHT He HOMKeH pasrnaluatb NepcoHanbHylo MH(opMaLmio. KnneHT fomkeH Hesa-
MeannTenbHoO C006LLLI/|Tb B CUTMBAHK 0 NOCTYNNEHUN TaKoro 3BOHKa Uan MHOro nNoao-
3pUTENIbHOrO 3BOHKa Yepes cnyx6y CitiPhone.

Ons cBsi3n ¢ CUTMBaHKOM KnmeHT 06si3aH WUCMoNb3oBaTh TOMbKO HOMEPa TenegoHoB
CutnbaHka, yKkasaHHble Ha 0thnLManbHOM caiite CUTUBaHKa B CETU MHTEpPHET.

Mpun ucnonb3oBaHun cuctembl Citibank Online KnueHT gomkeH y6eanTbCsi, YTO OH
HaX0AMTCA Ha NOA/IMHHOM OULManbHOM cainTe CUTUGAHKA B CETU UHTEPHET 1 KOMIbIO-
Tep (I/l['IM WnHOEe yCTpOIZCTBO), C KOTOpPOro ocyulectsnaeTca AOCTyn K CeTU UHTepHeT,
He COMePXNT HUKAKNX BUPYCOB, BPEAOHOCHBIX MPOrpaMM U MPOrpaMM, OCYLLeCTBAsIO-
LLMX NepexBaT 1 nepeaayy AaHHbIX C KOMMbIOTEPA, @ TakKe OTCYTCTBYET HEeCAHKLIMOHM-
POBaHHbIN JOCTYMN K KOMMbIOTEPY U3 CETU UHTEPHET UW NTOKANIbHON CEeTU.

He ponyckaetca ocyLlectsnath BxoA B cuctemy Citibank Online u ucnonb3osatb ee, ecnu:

- CaiiT B CETW UHTEPHET He SBNAeTCH NOAIMHHLIM OduLManbHbIM caiTom CutnbaHka,
nmn

KNMEHT caMOCTOATENBbHO He yKasblBan afapec caita CUTMBaHKa B COOTBETCTBYIOLLIEM
none 6paysepa 1M IOCTYN Ha CaitT 6bin OCYLLIECTBAEH N0 Kakoi-11bo ccbinke, Unu

KomMbtoTep (MW MHOE YCTPOWCTBO), C KOTOPOrO OCYLLECTBASIETCS AOCTYM K CETU
MHTEPHET, COAEPKUT KaKoM-MBO BUPYC, BPELOHOCHYIO MPOrpaMmMy Wiu nporpammy,
OCYLLIECTBAISIIOLLYIO NepPexBaT v nepefady AaHHbIX C KOMMbOTepa, Unm

- unmeetcsa HeCaHKLLVIOHVIpOBaHHbIVI AO0CTYyNn K KOMMNbIOTEPY W3 CETU WHTEpPHeT uin
JIOKaNbHOM Cetu, unn

caiT CutnbaHka He paboTaeT B 3aLLMLLEHHOM PEXWMe UMK Ha UHTEPHET-CTPaHuLe
OTCYTCTBYET COOTBETCTBYIOLLMIA CUMBON 3aMKa, Win

3anpatumsaetcs TMNH.

Maponb Ana poctyna B cuctemy Citibank Online gomkeH 6biTb HafeXHbIM, 4TO6bI ero
HEBO3MOXHO 6bIN0 yragaTtb WM nofobpatb, COCTOATb U3 GykB M UMdp, comepxaTb
3arnaBHble 1 CTPOUHbIE GYKBbI, BK/IOYATh HE MeHee 6 CUMBOMOB. He AonyckaeTcs 3anu-
CbIBaTb UK KaknM-nnbo obpa3om pasrnalaTb Nnaponb Ang goctyna B cuctemy Citibank
Online. KnWeHT [OMKeH perynsipHO MeHsTb maponb Ans goctyna B cuctemy Citibank
Online (He pexe ogHoro pa3sa B 60 AHel), NPY 3TOM Naposb He Ao/MKeH NoBTOPATbLCA. He
[0MyCKaeTcs ocyLecTBNATb BxoA, B cuctemy Citibank Online v ncnonb3osatb ee ¢ KoM-
nbloTepa 06L1ero nosb30BaHNs UK B MecTax, B KOTOPbIX AOCTYM K CETU UHTEPHET AiBNIA-
eTcs 06LLUMM, a TaKkxKe B NPUCYTCTBUW NOCTOPOHHMX nunL. Mpu Bxoae B cuctemy Citibank
Online KnueHT 06513aH NnpoBepuTb AaTy U Bpems nocneaHero Bxoaa B cuctemy Citibank
Online n B cnyyae 06Hapy»eHUs HECAHKLIMOHMPOBAHHOMO AOCTYNa K CUCTeMe He3ame[-
NUTeNbHO coobWNTb 06 3TOM B CuTMBaHK Yepes cnyx6y CitiPhone. KnueHT pomkeH
0oCyLLeCTBAATb Bbixod M3 cuctemsl Citibank Online B cOOTBETCTBUM C yCTaHOBEHHbIMU
npouenypamu. He gonyckaeTtca 3akpbiBaTb 6pay3ep, NpeABapUTeNbHO He OCYLLeCTBUB
BbIxof M3 cuctembl Citibank Online. Ecnu KnueHT He ocCyLLecTBAsi BXOL B CUCTEMY
Citibank Online, Ho npw 3ToM nonyuun cooblexne o Bxoade B cuctemy Citibank Online,
OH 06513aH He3aMeaNUTeNbHO cCo06LLIUTL 06 3ToM B CuTbaHK Yepes cnyx6y CitiPhone.
Ecnu naponb anga poctyna B cuctemy Citibank Online 6bin ckomnpomeTuposaH, KnueHTt
0653aH He3aMeanMTeNbHO Co0bLLMTL 06 3TOM B CuTubaHK Yepes cnyxby CitiPhone.

CutnbaHk Bnpase cobupath Nlobble AaHHbIE O KOMMbIOTEPE, C KOTOPOro OCYLLECTBAAET-
csi Bxoa B cuctemy Citibank Online. Mo Tpe6oBanuio CuTubaHka KnneHT cornatuaercs
YCTaHOBUTb I'IpOI'paMMHbII;I areHT Ha KoMnbkoTep, € KOTOPOro OCyLlecTBIAeTCA BXoa B
cuctemy Citibank Online, u/wnv aBTopnsoBatb Yepes cnyx6y CitiPhone unm uHbIM ycTa-
HOB/IEHHbIM CMOCOBOM MCMOMb30BaHME Kakoro-mbo KOMMbIoTepa, C KOTOPOro OCyLLeCT-
Bnsetca BxoA B cuctemy Citibank Online.

Mpu nonyyeHun BaHkoBCKoi KapTbl KNMEHT [OMKeH He3aMeanTebHO NoanucaTh ee
Ha 060pOTHO cTOpoHe. KNneHT JomkeH Bceraa AepxaTb BaHKOBCKYIO KapTy B Heao-
CTYMHOM [18 TPETBUX NUL, MECTe 1 He JOoNycKaTb ee HeCaHKLMOHMPOBaHHOrO UCMOMb30-
BaHUsi TPeTbUMM NNLamMK. BaHKOBCKas KapTa A0MKHa CMOMb30BaTbCs CTPOrO MO Ha3Ha-
YeHuto. KnueHt A0/MKEeH He AoNnyCKaTb NCMO/1b30BaHNA YeKOB W APYTrnX AOKYMEHTOB, Ha
KOTOPbIX yKa3aH HoMep BaHKOBCKOIt KapTbl n/unu cyeta B CuTUbaHKe, MOCTOPOHHNMM
nnuamu. KnneHTy pekomeHayeTcs He pa3MeLLiaTb Ha OCHOBHOM TeKyLLeM cyeTe (Teky-
LeM cyeTe AnA pacyetoB no baHKoBCKoi kapTe) KnueHta B CuTubaHKe AEHEeXHbIX
cpeacTs 6onblue, Yem 6yaet Heobxoanmo KnueHTy B 6nmxaiiuee BpemMs Ans coBeplue-
HUA onepauunii C UCNonb3oBaHWeM BaHKOBCKOM KapTbl.

KJ'IVIEHTV peKoMeHayeTcs nNpu UCnonb3oBaHUN BaHKoBCKOiA KapTbl NONb30BaTLCA 6aHko-
MaTamu CutmbaHka. B cnyyae ucnonb3oBaHus baHkomata Apyroro 6aHka CUTMGAHK He
HeceT OTBETCTBEHHOCTYM 3a 6e30MacHOCTb MCNONb30BaHWA Takoro baHkomata. He gonyc-
KaeTca UCnonb3oBaTb OOHY U Ty Xe EaHKOBCK\/K) KapTy oAna Aoctyna B noMellexHuve, roe
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16.9.

20

HaxoguTcst GaHKomaT, 1 Ans paboTbl ¢ 6aHkomaToM. Mpu nonb3oBaHUM GaHKOMATOM
KnueHT ponmxeH ybeamtbest, 4To 6aHKOMAaT HaxoamuTca B 6e30MacHOM MecTe U He coaep-
XKUT HAKAKWX [OMOHUTENbHbIX YCTPOMCTB, He COOTBETCTBYIOLLMX KOHCTPYKLMM 6aHKOMa-
Ta UK pacronoxeHHbIx B MecTe Habopa MH-koaa, B MecTe nprema 6aHKOBCKOM KapTbl
UK B KO3blpbKe BaHKoMaTa. He gonyckaetcs nonb3oBaTbcst 6aHKOMaTOM, eCn OH Haxo-
anTca B Hebe30nacHOM MeCTe UNK COAePXMUT Kakoe-nbo [OMONHUTeNbHOe YCTPOACTBO,
He COOTBETCTBYIOLLIEe KOHCTPYKUMKM BaHKoMaTa Mnu pacrnonoxeHHoe B MecTe Habopa
MWH-koaa, B MecTe npueMa 6aHKOBCKOW KapTbl UK B KO3blpbke GaHKomaTa. He cnegyet
nonb3oBaTbCA 6aHKOMaTOM, ecnn B HGFIOCDEIJ,CTBEHHOIZ 61130CTM OT Hero HaxoaaTca
NOCTOPOHHMe L. KnueHT gomkeH Habupats MAH Ha knaBuatype 6aHkoMaTa HeCKoMb-
KUMU NanbLamu GbICTPbIMIA ABWKEHWUSIMI, MPUKPbIBAs KNaBUaTypy APYrom PyKoil.

Mpu Mcnonb3oBaHUM AaHHbIX BaHKOBCKOW KapTbl B CETU NHTEPHET KnneHT gomkeH ybe-
[ANTbCA, Y4TO OH HaxoAMUTCA Ha 6e30nacHOM caiiTe U KoMmnbloTep (MW MHOE YCTPOWCTBO),
C KOTOPOro OCYLLIECTBNIACTCS AOCTYMN K CETU MHTEPHET, He COAEPXMNT HUKaK1X BUPYCOB,
BPeAOHOCHbIX MPOrPamMMm 1 NporpamM, OCYLLLECTBIAIOLLMX NepexsaT 1 nepeaayy AaHHbIX
C KOMMblOTEPa, a TakxKe OTCYTCTBYET HeCaHKLIMOHMPOBAHHbI LOCTYN K KOMMbIOTEpyY U3
CeTN UHTePHET UK NTOKaNbHOM ceTu.

He ponyckaeTtcsa ncnonb3osaTh AaHHble BaHKOBCKOI KapTbl B CeTU VIHTepHeT, ecnu:
- cantBcetn WHTEPHET He ABNAeTCa 6630I'IaCHbIM, wnu

- KoMrbtoTep (MM MHOE YCTPOWCTBO), C KOTOPOrO OCYLLECTBASIETCA AOCTYM K CeTu
VHTEPHET, COAEPXMT KaKoi-nnbo BUPYC, BPEAOHOCHYIO MPOrpaMMy Wi Mporpammy,
OCYLLECTBASIOLLYIO NepexBar 1 nepeaady AaHHbIX C KOMNbIOTepa, uin

- WMeeTCA HeCaHKLWOHWPOBAHHbIA [OCTYM K KOMMbIOTEPY M3 CETW MHTepHeT uin
NOKanbHOM cetu, unm

caiT He paboTaeT B 3aLLWLLEHHOM PeXWUMe WAN Ha WHTePHeT-CTpaHuLie OTCyTCTBYeT
COOTBETCTBYIOLLMIA CUMBOS 3aMKa, U

- 3anpawwusaetcs MAH.

MWH 1 TAWH 0omkHbI 6bITb HAAEXKHBIMK, YTOOLI UX HEBO3MOXHO 6blfO yragaTb Wan
nonobpatb. He gonyckaeTcs 3anncbiBaTh UK KakuM-nnMbo obpasom pasrnawatsb MAH n
TAWH. KnueHT gomkeH perynapHo meHsaTb MUH n TMWH (He pexe ogHoro pasa B 60
aHen), npy atom MUH 1 TMWH He [oMKHbI NOBTOPSATLCS.

He ponyckaeTcs ncnonb3oBaTh AaHHbIe BaHKOBCKOW KapTbl B CETU UHTEPHET C KOMMbIO-
Tepa 06Luero NONb30BaHNA NN B MECTAX, B KOTOPbIX AOCTYN K CETU MHTEPHET ABNAeTCA
06LLMM, a TaKxe B MPUCYTCTBAN NOCTOPOHHUX NnL. Mpn 0BHapyXeHNN NpuUsHaKoB
HeCcaHKLMOHMPOBAHHOrO MCMONb30BaHNsA BaHKOBCKOW KapTbl MK ee [aHHbIX KnueHT
06si3aH He3ameanUTeNnbHO coobLwnTb 06 3ToM B CuTubaHk yepes cnyxby CitiPhone.
KnueHt O0/MKEeH OCYLLeCTBNATb BbIXOA M3 CUCTEMbI OMNMaTbl C UCMOMb30BaHMEM AaHHbIX
BaHKOBCKOI1 KapTbl B CETU MHTEPHET B COOTBETCTBUM C YCTaHOB/EHHBLIMU NpOLieAypaMu.
He ponyckaeTcsi 3akpbiBaTb 6Gpaysep, npeaBapUTesbHO He OCYLLUECTBUB BbIXOA M3
cuctembl onnatbl. Ecnu KnueHT He ocyuwiecTsnan OI'IGDaLlMﬁ C ucnonb3oBaHuem
BaHKOBCKOI KapTbl, HO MPK 3TOM MOMy4Yun cooblleHne 06 onepauny, oH 0653aH Hesa-
MeannTeNbHO coobLMTL 06 3ToM B CuTnbaHK Yepes cnyxo6y CitiPhone. Eciv MUH unn
TMWH cTan unu Mor cTaTb U3BeCTeH TPeTbUM NnLam unn ecnm BaHKoBCKaa KapTa He
6bina Bo3BpalleHa 6aHKkoMaToM, KnueHT 06a3aH He3ameannTensHo coobLinTb 06 3Tom
B CuTnbaHk yepes cnyxo6y CitiPhone.

Ecnu KnneHT He ocyLLecTBAsn Kakyio-mMbo omepauuio no cyeTy, HO Mpu 3TOM MOMyuun
coobLeHne (eMy CTano U3BECTHO) O TaKOM HeCaHKLMOHMPOBAHHOW (COBepLUEHHON 6e3
cornacust KnueHTta) onepaumu, oH o6s3aH He3ameanuTenbHO Coo6LMTL 06 3TOM B
Cutnbark Yepes cnyx6y CitiPhone. B cnyyae yTpaTbl 3/1eKTPOHHOMO CpeacTBa nnatexa u/
UnK ero ucnonb3oBaHus 6e3 cornacus Knuenta KnneHT 06si3aH NpeactaBuTh Henocpes-
cTBEHHO B CUTWUBaHK COOTBETCTBYIOLLIEE YBeAOMeHe Mo thopme CUTUBaHKa B MUCbMEH-
HOI hopMe He3aMeannTeNbHO Mocne obHapyXXeHWs hakTa yTpaTbl 3MeKTPOHHOro cpea-
CTBa nnaTexa W/Wnn ero ucronb3oBaHus 6e3 cornacus Knuewta, HO He nosgHee JHs,
cneflyloLLero 3a iHeM HanpasneHns CUTMGAHKOM YBEAOMEHUS O COBEPLLIEHHO HecaHK-
LMOHMPOBAHHOI onepaunu. BmecTe ¢ yka3aHHbIM yBefoMneHnem KnneHT obssaH npea-
CTaBUTb KOMUIO 3asiB/IEHNS B NPABOOXPAHUTENbHbIE OPraHbl O COBEPLUEHUM HECaHKLIMOHN-
poBaHHOW omepauun no cyetam KnmeHTa ¢ OTMETKOi NpaBOOXPaHUTENbHOrO opraHa o
NPUHATAM TaKoro 3asBeHnsl. B 0TCYTCTBME KOMWUM COOTBETCTBYIOLLIErO 3asBNeHNs B npa-
BOOXpaHWUTeNbHble OpraHbl C OTMEeTKOM NPaBoOXPaHUTENBbHOINO OpraHa O ero NPUHATUN
yBenomneHne KnueHTa He MoaneXuT paccMOTpeHWto CUTUBAHKOM. B UCKMIOUNTENbHbBIX
cnyyasx, koraa CUTMGaHK NPU3HAET YBaXKUTeNbHOM MPUYMHY NPOMyCKa yKa3aHHOro Cpoka
no OﬁCTOHTe[‘IbCTBaM, CBA3aHHbIM C IMYHOCTbIO K}'IVIEHTa, yBeoomneHve KnueHTta mMoxet
6bITb paccMoTpeHo CUTMGAHKOM, HO NPV 3TOM B NI060M Crly4ae Takoe yBeJoMIeHne [JOMK-
HO 6bITb NPEACTaBEHO HEMOCPeACTBEHHO B CUTUBaHK He mo3pHee 14 (YeTblpHaguaTt)
[IHelN C MOMeHTa HanpaeneHnst CUTU6AHKOM YBEAOMIEHNs O COBEPLLEHHON HECAHKLMOHM-
pOBaHHOW onepaumnm.

KnueHt eANHONMUYHO HecCceT OTBeTCTBEHHOCTb 3a COGJ’HOHEHI/IQ BCero yKasaHHOro Bbile B
HacTosLeM Paszene nopsiaka UCMnonb3oBaHWs 3N1eKTPOHHOrO CpeAcTBa nnatexa (BKto-
yass BaHkoBckyto kapTy u cuctembl Citibank Online u CitiPhone). B cnyyae HapylieHus
nopsKa NCMosb30BaHNs 3M1eKTPOHHOrO CPe/ICTBA NnaTexa, NoBeKLIero 3a coboit cosep-
LUeHVe HecaHKUMOHNPOBAaHHOM onepauun no cyeTy Knunenta, KnueHT He Bnpase npeab-

ABNATb CUTUBAHKY KaKkue-TM6o NpeTeH3um no Takon HecaHKLUMOHMPOBAHHON onepauum, 1
CuTnbaHK He [O/MKEH UX paccMaTpuBaTh.

16.10.[lna onepauuit N0 CHATUIO HANNYHbIX AEHEXHbIX CpeacTB B 6aHKkomaTtax B Tapudax ycTa-
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HOBMEH IMMUT CHATUSI HaNMYHBIX Yepe3 6aHkomaT. CUTMGaHK He MPUHUMaeT MpeTeH3nn
KnueHTa no onepauusm Ha o6LLyio CyMMy, NPeBbILLAIOLLYI0 YKa3aHHbIA AHEBHON NUMUT
CHATUA HaU4YHbIX Yepe3 b6aHkomaT. Bo Bcex Cny4vasix coseplleHnss HeCaHKUMOHMPOBaH-
HbIX onepauuit no cyetam Knuenta B CutnbaHke KnveHT obs3aH obpallatbCs B NPaBoOX-
paHuTeNbHbIe OpraHbl C COOTBETCTBYIOLLMM 3asBneHneM. PaccmoTpeHne CuTMGaHKOM
npeTeHsun KnneHTa 0 COBEPLLIEHUU HECAHKLIMOHNPOBAHHOM onepaLmum, noanexalien pac-
CMOTPEHWIO, He UCKNoYaeT Heo6x0aAnMMOCTHN obpallieHns KnmeHTa B NpaBoOXpaHUTe bHbIe
OpraHbl Mo (akTy HeCaHKLUMOHMPOBAHHO Onepaumum.

Mpw ocyLLecTBNeHN OnNaThl 3@ TOBapbl 1 YCYTK C UCMOMb30BaHMeM BaHKOBCKOM KapTbl
naeHTUMKaumns KnueHta n ycTaHOBNEHWE ero IMYHOCTW [OMKHbI MPON3BOANTLCA COOT-
BETCTBYIOLLMM NPeAnpusaTMeM TOProBau U 06CNYXUBAHWA, NPUHUMAIOLLIMM BaHKoBCKYIO
KapTy K onnarte. CUTMHaHK He HeceT OTBETCTBEHHOCTY 3a HapyLUeHue NpeanpuaTuem Top-
roBAv N 06CNYXMBaHNA NOpsAAKa MAEHTUMKaLUM AepxaTens 6aHKOBCKOM KapTbl W ycTa-
HOBNIEHWA ero NINYHOCTK, N KNueHT He Bnpase npeabaBnaTb CUTMbaHKy kakne-nu6o npe-
TEH3WK B 3TOV CBA3N.

MopafoK yperynmpoBaHUsa cnopos

HecmoTps Ha To 4To CUTMBAHK ByaeT CTpPeMUTLCSA NPOBOANTL BCe DAHKOBCKME onepauun
KnueHTa B COOTBETCTBUM C MONOXKEHUAMM HACTOSLLUX YCIOBUIA, B CUMY Pa3AUYHbIX MPUYMH
(Hanpumep, cooblueHne KnueHToM HEeTOYHOM WK HenonHoi MHOPMaLMM UK oMBoK
npy obpaboTke NHHOPMALIMM UM AAHHBIX) MOTYT BO3HWKATb CMOPHble CUTyaLuun, KOTO-
pble CTOPOHbI 0653YI0TCA YperynnpoBaTh MyTeM ApYXXeCTBEHHbIX NeperoBopos.

B cnyyae obHapyxeHusi KnMeHTOM Kakoi-nMbo CMopHOM CUTyauuu, CBS3aHHOW C ero
cyetamu B CutubaHke, KNueHT fo/mKeH He3aMeAnnTeNbHO yBeAOMUTb 06 3ToM CUTHUBaHK
yepes cuctemy CitiPhone. ECnv BO3HUKLLYIO CMIOPHYIO CUTYaLMIO HEBO3MOXHO yperynmpo-
BaTb C NnpeacTaButenem Cutnbaxka yepes cuctemy CitiPhone, CutnbanHk MoXxeT nonpocuTb
KnueHTta npefocTaButh B oTaeneHne CutubaHka MUCbMEHHOe 3asBNeHne O BO3HUKLLEN
CMOPHOI cUTyauun. CUTUBaHK 06s13yeTcs He3aMeAIMTeNbHO nepefaTh Takoe MMCbMEHHOe
3anBneHne KnnmeHta Ha pacCMOTPEHMe YNONHOMOYEHHOMY COTPYAHWKY CutnbaHka. Knu-
€HT BrpaBe nony4aTb MH(HOPMALMIO O XOAe PACCMOTPEHUSA ero MUCbMEHHOTO 3aABNeHns
yepes cuctemy CitiPhone.

CuTMGaHK NpUHUMaeT BCe BO3MOXHbIE Mepbl MO YPEeryMpoBaHuio BO3HUKLLIEN CMOPHOI
cuTyauumn u B TedeHne 90 [HeN C MOMeHTa MOMyYeHWs MMCbMEHHOro 3asBneHust Knuewta
NUCbMEHHO yBeaoMnsaeT KnueHta o pe3ynbratax pacCMOTPEHUA ero 3asaBneHns. ,D,ﬂﬂ ypery-
NNPOBaHNA BO3HMKLLEH CNOPHON cuTyaumnn CuTbaHk MoXeT npurnacutb KnnexTa Ha nny-
Hyl0 BCTPeYy C yNOTHOMOYEHHbIM COTPYAHMKOM CuTubaHka. B cryyae HeobxoaumocTv ans
YPerynupoBaHna BO3HUKLLIEH CMOPHOM cuTyauun CUTUBaHK MOXET NPUBEKaThb PasnNyHbIX
CMeunanucToB 1 3KCNepToB (KaK ABNRIOLLNXCA, TaK 1 He ABNAIOLLMXCSA COTPYAHNKamMu Cnutu-
6aHKa), obnagaoLLmnx HeO6X0ANMbIM OMbITOM M 3HAHUAMK B COOTBETCTBYIOLLIE 061acTy.

B ciyyae ecnv BO3HMKLUAA CNOPHas cUTyauus He ByaeT yperynnpoBaHa CTOPOHaMu B Te-
yeHue 90 Hel C MOMEHTa NCbMEeHHOr0 3asiBfieHust KnneHTa, oHa nepefaeTcst CTOpoHamu
Ha paccMoTpeHune B C\/[le6HOM nopsake B COOTBETCTBUM C HMXKeCneayoWMMU NONMOXKeHUA-
MM HacTosALWLMX YCNOBUA.

Cpok peicTBuA U pacTop)xeHusn Jorosopa
6aHKOBCKOro o6cny»XuBaHus

HacTosiLumit [JoroBop 6aHKOBCKOro 06CAYKMBAHUS 3aK/IOYEH MEXKAY CTOPOHAMMU Ha CPOK
ofMH roA. Mo WUCTeYeHUM Takoro cpoka AeicTBue HacToslero [orosopa 6aHKOBCKOro
OGCﬂV)Kl’IBaHl’Iﬂ aBTOMaTU4YeCKU NpoanieBaeTcs Ha HOBbIV FOANYHbIN CPOK, 3@ UCKNOYeHnem
cnyyas, Koraa CuTM6aHK HanpasnsieT KaueHTy npeasapuTenbHOe NUCbMEHHOe yBEAOMIIe-
HWe 0 NpeKpaLLeHU AeCTBUS HacTosLLero [orosopa 6aHKOBCKOro 06CNyKUBAHUS.

KnueHT BnpaBe B Mt060i MOMEHT pacTOPrHyTb HacTosLLMit [loroBop 6aHKoBCKOro o6cny-
XKUBaHMA NyTeM Hanpasnexnus B CUTMOaHK NMCbMEHHOro yBeaomneHus 3a 30 (Tpuauath)
[Hel [10 npeanonaraemoi AaTbl PACTOPXKEHWS W NOPYYeHWS Ha MepeBof AeHEeXHbIX
CpeacTs c ero cyeToB B CuTnbaHKe Ha cyeT (cyeTa) B Apyrom 6aHke Wam (UHAHCOBOM
yupexmaeHuu.

B cnydyae npekpaLleHust [ercTBus HacTosiliero [loroBopa 6aHKOBCKOrO OBCMYXMBaAHUS
no Kakon-nmbo npuynHe, BCe cYeTa, OTKPbITble CUTUBAHKOM Ha UMA KnueHTa, nognexat
3aKpbITUiO, BbiAaHHas KnneHTy BaHKoBckas kapTa (@ Takke AOMOMHUTENbHble BaHkoB-
CKMe KapTbl) GMIOKMPYIOTCA U OT3bIBAIOTCS, M BO3HMKLLIAS MO NtoObIM OCHOBaHMAM 3a[0M-
KeHHoCTb KnuneHTa neped CUTMGaHKOM (BMeCTe C HaUYMCIEHHbIMU MPOLEHTaMM) NMOANEXUT
norawexmio B TeyeHre 30 (TpMALATM) [AHEe C MOMeHTa NMpeKpalleHus [AeNCTBNA HAcTos-
Ljero [loroBopa 6aHKoBCKOro obcnyxuaHus. CutubaHk BosspaLLaeT KnueHTy Bce nomno-
UTeNbHbIE OCTATKW AEHEeXHbIX CPEACTB HA ero cyeTax B CuTMOGaHKe (3a BbIYETOM CYyMM
3a00/MKeHHOCTU KnuenTa nepen CuTbaHKoM) NyTeM nepeBoaa COOTBETCTBYIOLLIMX AeHEX-
HbIX CPEACTB Ha cyeT (cyeTa) B Apyrom 6aHKe Uiy (hMHAHCOBOM yYpeXaeHWn B COOTBeT-
CTBUM ¢ nopyyeHreM KnuenTa. Ecnn npu 3akpbitum cyeToB KnnerTa B Cutnbanke CutnbaHk
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He MonyuuT oT KineHTa nopyyeHue Ha nepeBOf AEHEXHbIX CPeACTB B APYron 6aHK wuiau
huHaHcoBoe yupexaeHue, CuTMbaHK BnpaBe BepHYTb KNNEHTY AeHeXHble CpeacTsa, ocTa-
IOLLIMECA Ha ero cyeTax K MOMEHTY 3aKpbITWA CYeTa, NyTem TenerpaHoro 1nn no4YToBoro
nepesoda Ha UMs KnveHTa Ha agpec Ansi HanpaBneHWst KOPPEeCrOHAEHLMM, YKa3aHHbIi
KnueHtom. KnueHT cornallaetcs, 4to ocyllecTsneHne CUTUOAHKOM Bblile yKa3aHHOro
nepeBosa [eHeXHbIX CPeACTB ByaeT ABNATLCA HAANeXKaLLMM UCTONHEHeM 06s13aTeNbCTBa
CutnbaHka no BO3BPaTy AEHEXHbIX CPeAcTB KnmeHTa Mo OKOHYaHUM Cpoka AeNCTBUS
HacTosiLero [loroBopa 6aHKOBCKOro 06c/yxuBaHns (CuTHbaHK Brpase yaepxaTb CyMMbl
pacxoaos, CBA3a@HHbIX C OCyuwleCTBeHUEM TakKux ﬂepeEOﬂOB). Ecnn nonoxwutenbHble
0CTaTKN [EHEXHbIX CPeACTB Ha cyeTax KnueHta B CuTGaHKe He BO3BpaLLieHbl KnueHTy
KaKWUM-TIM60 U3 yKa3aHHbIX BblLLie B HACTOSILLIEM MyHKTe CocoboB, To KneHT Bipase nony-
YUTb AeHeXHble CPeACTBa, eCV TaKOBble UMEIOTCH, B Ntobom oTaeneHnun CutubaHka, npea-
CTaBWB COOTBETCTBYIOLLIEE MNCbMEHHOe 3afBneHe.

MpekpalleHne feicTBus HacToswlero Jorosopa 6aHKOBCKOroO 06C/TyXMBaHUS MO KaKoM-
nMGO MpUYMHEe He BAUSIET M He M3MeHseT obs3aTenbcTB Knuewta nepen CutnbGaHKoM,
BO3HMKLUMX [0 [AaTbl NpekpalleHns AeicTBus HacToswlero [orosopa 6aHKOBCKOro
06CNyXMBaHWA, 1 OCTAIOLLIMXCA HEMCNONHEHHbIMU KNNeHTOM Ha [aTy npekpalleHns, a Tak-
e He BNIMSET W He U3MeHsIeT npaBa W CPe[CTBa NPaBOBOIi 3alLNTbl, NPeAOCTaBNeHHbIe
CutnbaHKy B COOTBETCTBUM C MOMOXKEHWUAMM HacTosLero [loroBopa 6aHKOBCKOro obcny-
XMBaHUS B OTHOLLEHWUN N0BbIX 0643aTeNbCTB KnneHTa, BOHMKLIMX A0 AaTbl NpeKpaLlie-
HUA AeiCTBUS HacTosLiero [loroBopa 6aHKOBCKOro 06CNyXMBaHUS, U OCTAIOLLMXCS HeuC-
NonNHeHHbIMM KNMeHToM Ha AaTy NpeKpauleHus.

O6wme nonoxeHus

CnTMBaHK He HeceT OTBETCTBEHHOCTM 3a HEWUCMOMHEHWe UMK HeHaAnexalllee UCNoHeHe
CBOMX 0653aTeNbCTB MO HacTosLLeMy [loroBopy 6aHKOBCKOro 06CNyX1BaHWUs B Cyyae, eciu
UCMOJHEHNe Taknx 06513aTeNbCTB CTAHOBUTCA HEBO3MOXHO WM 3aTPYHEHO, WK 3aAepXu-
BaeTCs BBUAY BO3HUKHOBEHUS (hOPC-MaXKOPHbIX 06CTOATENBCTB, YTO BK/IOYaeT 6€3 orpaHu-
YeHun NpuUHATHE, OI'I\/6FIVIKOBBHI/IG WN1 N3MEeHeHne B TONIKOBAHWN U NPUMEHEHUN KaKux-
nMB0 3aKOHOAATENbHbIX NN HOPMATUBHBIX aKTOB, PELUEHNI U T. M. roCyapCTBEHHbIMY UN
MyHULMNanbHbIMK opraHamu Poccuiickon defepalnm uiam apyrux rocyaapcts, LieHTpans-
HbiM 6aHKoM Poccuitckon degepaumnn nnu LeHTpanbHbIMKM (HaUMOHaNbHbIMK) 6aHKamMmu
[PYrux rocyaapcTs (B TOM YMCe OrpaHnYeHns No KOHBEPTaLMKW 1 NepeBOAY WHOCTPaHHbIX
BaNIoT), B pe3y/nbTaTe KOTOPbIX CNoNHeHne CUTMBaHKOM CBOMX 00A3aTeNbCTB CTAHOBUTCS
HE3aKOHHbIM WU HeNMpaBoOMepHbIM, a Takxke caboTax, Noxapbl, HABOAHEHWS, B3PbIBbI, CTU-
XUHble 6eACTBMSA, rPaXXAAHCKME BONMHEHWs, 336aCTOBKN W Ntobble BbICTYNNEHUA paboTHM-
KOB, BOCCTaHWsA, 6eCnopsAaKy, BOWHbI MW AEeNCTBUA NPaBUTENbCTB WAN Nobbie apyrue
06CTOATENbCTBA, HaXOAALLMECS BHE Pa3yMHOro KOHTpons CutnbaHka («O6cTosTenbCTBa
HenpeoaoMMON CuAbl»). ECIM CTOPOHbI He AOCTUTHYT MMCbMEHHOrO cornatlexus o6 o6-
paTHOM, Npwu HacTynneHnn O6CTOATENLCTB HeNPeoaoMMOi cunbl CutnbaHk Bnpase nNpu-
0CTaHOBUTb UCMOMIHEHUE CBOWX 063aTeNbCTB MO HacTosLieMy [JoroBopy 6aHKOBCKOro
06CnyxuBaHus, KoTopble nonafaloT nof AeicTane OB6CTOATENbCTB HEMPEOAOIMMON CUlbl
10 MOMeHTa npekpaLLeHns AeicTBIUA Takux O6CTOATENbCTB HENPeOAONNMON CUMbI.

Hwv oaHa 13 CTOPOH He Bnpase nepeycTynaTb UAU UHbIM 06Pa3oM pacnopsxaTbcs CBOMMU
npasamn 1 06A3aTenbcTBaMK NO HacTosAllemy [loroBopy 6aHKOBCKOro obcnyusaHus
6e3 npenBapUTENbHOrO MUCbMEHHOrO COrMacus APYroi CTOPOHbI; Mpu 3ToM CuThBaHK
BMpaBe nepeycTynaTb CBOW NPaBa W [eNernposaTtb CBoM 06s3aTeNbCTBa N0 HACTOSILLEMY
[oroBopy 6aHKOBCKOro 0o6CnyXuBaHua CBOUM unnanam, AOYEPHUM KOMMEHWSAM Un
VHbBIM CBOVM aththUIMPOBaHHbBIM INLLAM NP YCNIOBUM, YTO 3TO He OTPaXaeTcs Ha KayecTse
ob6cnyxuBanus Knuenta.

KnueHT cornaluaetcs ¢ TeM, 4to CuTMGaHK BripaBe B M0G0 MOMEHT B OAHOCTOPOHHEM
nopsifike BHOCUTb NONPaBKM, U3MEHEHWS MW LOMNONHEHUS B HACTOALMA [JoroBop 6aHKOB-
cKoro obcnyxusanns (Bkntoyas Tapudbl). MonpasKy, N3MEHEHUSA U AOMNOMHEHUS B HACTO-
AWM [loroBop 6aHKOBCKOro 06CNyXMBaHWA, KOTOPble 1eNaloTCa B OTHOLLEHWN YCNoBWiA,
BCTynatoT B cuny yepes 30 (TpuauaTtb) AHei nocne AaTbl Ny6aMKaLMu HOBOM pepakuum
Ycnoswit Ha caitTe Cutnbanka B HTepHeTe (www.citibank.ru). Mpu sTom CutnbaHk exe-
rO[IHO HaMpaB/isAeT MUCbMEHHOE yBeoMIIeHne 060 BCeX BHECEHHbIX 3a UCTEKLLWI Nepuos
nonpaBKax, M3MeHEeHMAX NN AONONHeHNAX (3@ UCKNIoYeHeM Cnyyaes, Koraa oHu aena-
10TCA B OTHOLWEHWUM TapuchoB) No aapecy AN HanpaBneHNa KoppecnoHAeHUNM, YKa3aHHo-
My KnueHTom. Monpasku, U3MEHEHNA 1 AOMNONHEHUS B HACTOALLMIA [JoroBop 6aHKOBCKOro
06CnyX1BaHUs, KOTOPbIE [eNaloTcs B OTHOLLEHUI Tapnudos, BCTyNaloT B CUY C MOMEHTa
NPUHATUS CUTUGAHKOM COOTBETCTBYIOLLIErO PELLIEHUS], MPU YCIIOBUM, YTO Takoe pelueHne
He [0/MKHO UMeTb 06paTHOM cunbl. KNWEHT MOXeT B Nto60i MOMEHT NONyYnTb U 03HAKO-
MUTBCS C leNCTBYIOLLeN pefaKLuven [loroBopa 6aHKOBCKOro 06CYXWBaHWA B OTAENEHUSX
CutnbaHka unm Ha caite CutnubaHka B nHTepHeTe (www.citibank.ru). CTopoHbl cornatua-
0TCA, 4YTO Kakue-nnbo nonpasKn, U3MeHeHUs U1 OOMOSTHEHUA B HacToALWMIA ﬂOFOEOD
6aHKOBCKOro 06CNYXMNBaHNA MOTYT BbiTb BHECEHbI TONbKO B YKa3aHHOM BbilLe rMopsike
1 4YTO HUKaKWe Apyrie LOKyMeHTbl, NyBnvkaunm, MHhopMaLmus unm peknamHble MaTepua-
nbl (Kak B MMCbMEHHO, Tak 1 B Ntoboii Apyroi hopme ) He MOryT BHOCUTb MOMPaBKM, U3Me-
HeHUA 1 JOMOHEHUS K HacTosLeMy [loroBopy 6aHKOBCKOro 06CyXuBaHus.

OTBeTcTBEHHOCTL CuTMbaHKa nepen KnueHTOM OrpaHMyMBaeTcA [OKYMEeHTanbHO noa-
TBEPX/AEHHbIM peanbHbIM yillepboM, BO3HMKaOLMM y KnneHTa B pesynbTaTe HenpaBomep-
HbIX AencTBuin nnu Besgenctens CutnbaHka, AeNCTBYIOLLEro npeaHaMepeHHo unm ¢ rpy-

60/1 HEOCTOPOXHOCTBIO. HM Mpy Kakux 06CcToATeNbCTBaX CUTUGAHK He HECeT OTBETCTBEH-
HocTu nepea KNneHToM 3a Kakne-nnmbo KOCBEHHbIe, NO6OYHbIe K CyYaitHble YObITKY nnu
yulep6 (B TOM 4Mcne ynyLeHHyo BbIroay), AAXKe B Cly4ae, ecnim OH Obin yBeaoMsIeH
0 BO3MOXHOCTW BO3HUKHOBEHWS Taknx y6bITKOB WK yLepba.

19.5. KnneHT HeceT 0TBETCTBEHHOCTb Nepef CUTUBAHKOM 3a Bce YObITKN (BKoUas YNyLLEeHHYIo
BbIFOAY), YLIep6 wiu pacxofpl, MoHeceHHble CUTMGAHKOM B pesynbTaTe HapyLueHus
KnneHToM yCnoBui unn nonoxenuit HactosLero [Jorosopa 6aHKOBCKOro 06C/yxmnsaHus
UV 3aKOHOAATENbHbIX WY HOPMATUBHBIX aKTOB.

19.6. KnueHT yBeOOMMEH M COrNalLaeTcst ¢ TeM, YTo oba3aTenbcTBa CuTubaHka, BO3HUKatoLLMe
13 HacTosiLLero [loroBopa 6aHKOBCKOro 06CMYKMBAHMS WK B CBA3M C HUM, SIBASIIOTCS 061
3aTenbcTBamu Tonbko 3A0 KB «Cutnbanky u He aBnaoTca 06sa3aTenbCTBamMu Kopnopauun
«Cuturpyn, Wuk.» (CLUA) (Citigroup, Inc.) nnu kakoro-nu6o apyroro ee cunuana, aoyep-
Hel KomMnaHun unu acpcunmpoBaHHOro nuua, Haxodslleroca B Poccuiickon degepaumm
unu 3a ee Npeaenamu.

19.7. CutnbaHK paccMaTpuBaeT MHOPMaLMIO, CBA3aHHYIO ¢ KAMeHTOM, Kak KoHduaeHUansb-
Hyl0, oAHako KnueHT cornaluaetcs, 4To CUTMGaHK MOXeT nepefaBaTb M PackpbiBaTb
nobyo MHhopmaLmio, KacatoLyoca KnneHTta, CBOMM unmnanam, JO4epHUM KOMMNaHUAM,
npeacTaBUTeNbCTBaM, athUIMPOBaHHbIM NLAM 1 areHTaMm CUTMGaHKa, a Takoke TPeTbUM
nuam, no yCMoTpeHuto noboro n3 HUX, HE3aBUCUMO OT MECTOHAXOXXAEHUA TaKOBbIX, ANsA
KOHhUAEHUMaNbHOro NCNob30BaHNA (B TOM YiC/e B CBA3M C NpeocTaBneHneM 6aHKOB-
CKUX YCIyr W MpoAyKTOB, 06paboTKoil [JaHHbIX, MPOBEAEHMEM CTaTUCTUYECKOro yyeTa
1 OLiEHKM PUCKOB). CUTUBAHK 1 MioGble ero tunuanbl, Ao4epHue NPeanpuUaTUs, NpeacTa-
BUTENBLCTBA, aCtJCtJI/I['IVIDOBaHHbIe nua, areHTbl Uan TpeTbu CTOPOHbI MOryT nepenasatb
M pacKkpbiBaTb MtOOYI0 TaKylo MHGOPMaLMIO B COOTBETCTBMM C TpeboBaHMAMMU COOT-
BETCTBYIOLLIEr0 3aKOHa, CyAa, PerysMpytoLLero Uin npaBooXpaHUTeNIbHOro opraHa.

19.8. B cniyyae ecnum Kakoe-nmbo U3 NonoxeHuin HacTosero [Jorosopa 6aHKoBCKoro o6cny-
XWBAHUA ABNAETCA WNN CTAHOBUTCHA HE3aKOHHbIM, HeAEeNCTBUTENbHBIM UK He nonb3yto-
LUMMCA CyaebHO 3aLLMTON, 3TO He 3aTparnBaeT AeidCTBUTENIbHOCTb OCTasbHbIX NOM0Xe-
HUI HacTosLero [loroBopa 6aHKOBCKOro 06CNyXMBaHUS.

19.9. Heuncnonb3oBaHue Wnun 3aaepXKa B UCMNOMb30BaHUW CTOPOHOM CBOUX NpaB WM CpeacTs
npaBoOBOW 3aLLMUTbl B COOTBETCTBUM C HACTOALLMM [JOrOBOPOM 6aHKOBCKOro O6CJ'IV)KMB€|*
HWA OrpaHNYnBaETCs KOHKPETHbIM C/ly4aeM, K KOTOPOMY OTHOCUTCA TaKoe Hencnonb3oBa-
HWe UnK 0TKas, 1 He BNUsAET Ha nioboe nocnenytouliee ncnonb3oBaHue npas nnm CpeacTs
npaBoOBOW 3aLLMTbI.

19.10. JoroBop perynnpyeTcs U TONKYeTCH B COOTBETCTBUM C 3aKOHOAATENbCTBOM POCCUIACKON
Depepaunn 6e3 yyeta KONIN3UOHHBIX HOPM. CNOpPbl CTOPOH MOANEeXaT PacCMOTPEHUIO
Cy[lOM B COOTBETCTBUW C 3aKOHOAATENbCTBOM Poccuiickoin depepaunu, Nnpu 3TOM UCKK,
CBA3aHHble ¢ HapyLleHvem npas CuTubaHka, nodatoTcst B MPeCcHeHCKUIn paioHHbIA Cya
r. MockBsbl.

19.11. HacTosimit loroBop 6aHKOBCKOro 06CyXMBaHUS MOXKET ObITb COCTaBMEH CTOPOHAMM Ha
PYCCKOM W aHrMUIACKOM 3blKax; NpW 3TOM TeKCT HacToslero [orosopa 6aHKOBCKOro
06CNy)MBaHUA Ha PYCCKOM A3blKe MMEeeT NPeuMyLLLeCTBEHHYIO CUNY U JOKEH MCMONb30-
BaTbCHA B Ka4eCTBE OCHOBHOTO B I106bIX NPOLECCYyasbHbIX AEACTBUSAX.

20.Ycnyru, okasbiBaemble TpeTbUMU NULLAMU

Mpw ncrnonb3oBaHMM KNMEHTOM TOro UMK WHOro makeTa GaHKOBCKUX ycnyr CutnbaHka Knuewt
MOXET NoMyyaTb AOMOMHUTENbHbIE YCIYTW, NIbrOTbl AW NPeanoXeHns (Hanpumep, CKUAKN
B HEKOTOPbIX FOCTUHUYHBIX CETAX, PECTOPaHaXx 1 T. N.) B COOTBETCTBUM C COMaLLEHNAMN, 3aK/Tio-
YeHHbIMU Mexay CUTMBAHKOM M TPETbUMM NMLLaMK, OKasblBaloLLMMKM Takue ycnyri. CUTMbaHK
MOXET MH(OPMIUPOBaTL KNneHTa 0 Takux AOMOMHUTENbHBIX YCyrax, Nbrotax wiv npeanoxe-
HUAX cnocobamu, koTopble CUTMBaHK COYTET LienecoobpasHbiM1. KNueHT yBelOM/eH O TOM, 4To:
(@) Takve OOMOMHUTENbHbIE YCIYTW, NbroTbl WM MPEeIOKEeHUs NpenocTaBnsoTcs KnneHty
TPeTbUMM MLaMK, a He CuTnbaHKoM; (6) CuTGaHK He NpefocTaBnsieT KNMEeHTY HUKaKWUX rapaH-
TWN UV 3aBEPEHNI B OTHOLLIEHWW TaKUX YCAIYT, SbrOT U/Unu NPeaIoxkeHui, @ TakKe 1x KavecTsa,
HaNMuns 1 HenpepbIBHOTO NPeaoCcTaBneHns 1 (B) CUTMOAHK He HeCeT HUKAaKOW OTBETCTBEHHOCTN
B CBSA3X C UCMOMb30BaHWeM KNWEHTOM yCnyr, NbroT u/unu NpeasioxeHuit, NpeaocTaBnsemMblx
KnueHTy TpeTbumm nuuamu.

Ba)kHasi UHpopMaLMsi MO HANOroo610XKeHMI0

B COOTBETCTBMM C HANOroBbIM 3aKOHOAATENbCTBOM B HEKOTOPbIX Cryyasax CuTMOaHK MoXeT
ABNATLCA HaNoOroBbiM areHToM KiMeHTa W OO/MKeH yAepXuBaTb W nepeuncnsatb B GoaxeT
onpeaeneHHble Hanoru ot uMeHn KnueHta nyTeM CNMCaHns [eHeXHbIX CPEACTB, HAXOAALLNXCA
Ha cyeTax KnueHTa B CuTnbaHKe wnn cpencTts, noanexatunx sbinnate KnmeHty CutnbaHkoMm.
B 3Tux uenax CutnbaHk moxeT TpeboBaTh OT KnueHTa npegocTaBneHus ero MHANBKAYanbHoro
HoMepa Hanoronnarenblunka. CUTMGaHK NPOM3BOAMT HeobXOAUMble pacyeTbl W yaepxaHus
no CTaBKaM ¥ B NOPSAKe, NPeyCMOTPEHHOM [e/CTBYIOLLMMM 3aKOHOAATEIbHbIMU 1 HOPMATUB-
HbIMW aKTaMmu, 1, no 3anpocy KnueHTta, MOXeT NpefocTaBnaTh KnMeHTy MHopMaLnio 0 Taknx
YOEPXaHWAX 1 nnaTexax.

KnueHT 06s13aH yBeaomnsitb CUTMGAHK O CBOEM Pe3nAEHTCTBE /Unu Hanorosom cTatyce B Co-
eanHeHHbIx LUTatax AMepuku (T. e. obnapaeT N OH rPaXKaaHCTBOM MM BUAOM Ha XUTENbCTBO
B CLLIA vnu geicTBYET M OH OT UL rpaxxaaHuHa unu pesnaeHta CLUA) v npu HeobxoanmMocTu
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This version of the Terms and Conditions is effective from March 20, 2013.

npenocTaBuTb CUTMOaHKY MHAMBUAYanbHbIA HOMep Hanoronnatenblumka CLUA. B uensx co-

6ntoaeHua [encTBYIOLLEero Hanorosoro 3akoHopatensctea CLUA KnueHT (ecnun oH sBnseTcs 1 Introduction

rpaXaaHnHom unu pesuaeHTom CLUIA) ynonHomoumnsaeT CUTnbaHK coobLLaTh HanoroBoii Cyx-

6e CLUA cBOM IUYHble AaHHble, PEKBU3NUTbI CBOMX CYETOB, MH(OPMALMIO O A0X04aX U OCTaTKax 1.1
[EeHEeXHbIX CPefiCTB Ha CBOMX cyeTax. KnueHT 06s13aH B Teyerne 30 gHel yBeaomnats CUTMOaHK

06 13MeHeHUn CBOEro Hanorosoro ctatyca B CLUA. MpegocTaBnexne NOXHOW UNK HeQOCTOBEp-

HOW MHopMaLmm o Hanorosom ctatyce B CLUA BneyeT 3a cob0it OTBETCTBEHHOCTb B COOTBET-

CTBUM C 3akoHoaaTenbcTBom CLUA.

1.2.

1.3.

1.4.

14.1.

14.2.

1.4.3.

1.4.4.

These Terms and Conditions (the «Terms and Conditions») set out the rules and princip-
les governing the opening and maintenance of current customer accounts with an over-
draft facility and the provision of other banking services and financial products offered
by ZAO Citibank («Citibank») to customers as described herein. These Terms and
Conditions, a Banking Services Application Form (the «Applicationy») duly completed
and signed by the customer (the «Customer») and the Citibank fee and commission
schedule (the «Tariffs») shall together constitute a banking services agreement
between the Customer and Citibank (the «Banking Services Agreement»).

This Banking Services Agreement shall govern the opening and maintenance by
Citibank of all accounts opened in the name of the Customer and the provision of all
other banking services and financial products offered by Citibank to the Customer.
Certain types of accounts, banking services or financial products may be offered by
Citibank to the Customer subject to separate contracts, agreements or service rules as
may be established by Citibank from time to time.

In the event of a conflict between the provisions of this Banking Services Agreement
and any specific contracts, agreements or service rules applicable to any particular
accounts, banking services or financial products, such separate contracts, agreements
or service rules shall prevail.

The extending of any credit by Citibank to the Customer here under in the form of an
overdraft, a line of credit or otherwise shall be at the sole discretion of Citibank and
without any commitment on its part as to making available or maintaining any type of
loan. Citibank may provide both unsecured and secured loans to the Customer in the
form and in the procedure as may be determined by Citibank.

In this Banking Services Agreement, unless the context otherwise requires:

areference to a clause, section or schedule is a reference to that clause or section of,
or schedule to, this Banking Services Agreement;

a reference to this Banking Services Agreement or any other document is a refe-
rence to this Banking Services Agreement or such other document as the same may
be amended, varied, modified, supplemented, etc.;

the headings contained herein are included for convenience only and shall not affect
the interpretation of this Banking Services Agreement; and

the following terms and symbols: «rouble» or «RUR», «dollar» or «$» or «US$S» or
«USD», and EUR or «€», shall mean the Russian rouble, the United States dollar, and
the euro, respectively.

2. Overdraft Facilities and Lines of Credit

Rouble current accounts will be opened by Citibank for the Customer with an overdraft facility
or a line of credit, both representing a form of credit extended by Citibank to the Customer.
This Section sets out the terms and conditions upon which Citibank will provide overdraft
facilities and lines of credit in respect of the Customer's rouble current account.

2.1

2.2.

2.3.

2.4.
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The overdraft facility and the line of credit represent the forms of credit extended by
Citibank to the Customer which allow the Customer to effect debit transactions in
respect of his/her rouble current account in excess of the funds available in the
account. Such overdraft facilities and lines of credit involve the establishing of a credit
limit for the Customer to be used when the balance of funds in the Customer's account
is insufficient for a payment or any other transaction initiated by the Customer. The
Customer shall repay such loan and pay accrued interest in accordance with this
Banking Services Agreement.

Based on the Customer's Application and other documents that the Customer may be
required to submit to Citibank, Citibank will determine if the Customer meets the
lending criteria established by Citibank. If the Customer meets such lending criteria,
Citibank will establish a credit limit for the Customer and will open a rouble current
account in the Customer's name with an overdraft facility or a line of credit as well as
such other accounts as may have been requested by the Customer in the Application.
Citibank will advise the Customer in writing of establishing the credit limit and opening
the accounts in the Customer's name.

The Customer agrees that the amount of the overdraft facility or the line of credit
available to the Customer is established by Citibank at its discretion and Citibank may
at any time reduce, increase or cancel the credit limit of the overdraft facility or the line
of credit set for the Customer.

For security purposes, the overdraft facility made available to the Customer has inac-
tive status. To activate the overdraft facility, the Customer needs to apply to Citibank
for its activation. The overdraft facility will be activated within three (3) business days
of receipt of the Customer’s application by Citibank. The Customer may apply for a
reduction of the overdraft facility limit. A decision to change the limit is subject to
Citibank's approval process.
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2.5. The Customer may utilize the available overdraft facility or line of credit (in a single or
multiple drawdown) by charging transactions to his/her rouble current account,
including cash withdrawals at ATMs, payments for goods and services by Bank Card,
etc., and, in the case of the line of credit, by transferring the unutilized amount of the
line of credit to his/her rouble current account irrespective of the cash balance
available in the rouble current account. The Customer understands that certain Bank
Card transactions (e.g. transactions in different currencies or transactions involving
the use of ATMs or different payment systemsz and certain other transactions) may
result in, or increase, the Customer's overdraft or line of credit debt due to applicable
foreign exchange rates and/or fees, commissions and charges as may be established by
Citibank or other banks, financial institutions and/or payment systems through which
such transactions are processed.

2.6. For the Customer's convenience, the Account Statement (as defined below) will show
the amount of outstanding overdraft facility or line of credit, and interest accrued there-
on and fees and commissions applicable thereto.

2.7. Citibank shall charge interest on the outstanding amount of the overdraft facility and the
line of credit at the rates set forth in the Tariffs. A fee for the late repayment of the line of
credit debt and penalty interest for exceeding the overdraft facility or the line of credit limit
are determined by Citibank in the Tariffs. Interest on the outstanding amount of the over-
draft and the line of credit will accrue daily starting from the day following the day of draw-
ing under the overdraft facility or the line of credit and until the day the debt is paid off in
full, and will be payable by the Customer to Citibank on a monthly basis.

2.8. Citibank may, by written demand, at any time require the Customer to pay off the whole
of the then existing overdraft facility or line of credit debt. The Customer shall pay off
the debt within thirty (30) days of written demand by Citibank. The debt shall include
(a) one hundred (100) percent of the amount of credit limit used, plus (b) fees, commis-
sions, interest, penalties and penalty interest accrued on the amount of credit limit used.
The line of credit debt shall be paid off by transferring its amount from the Customer's
rouble current account to the Customer's loan account with Citibank. The amounts of
interest, fees and commissions charged by Citibank are set forth in the Tariffs.

If the overdraft facility is used in excess of the available limit, the Customer shall, with-
in thirty (30) days, pay off the whole overdraft facility debt, plus fees, commissions,
interest, penalties and penalty interest accrued on the overdrawn amount.

The amounts of interest, fees and commissions charged by Citibank are set forth in
the Tariffs.

In relation to the line of credit, the Customer shall ensure that the funds available in his/
her rouble current account on the day preceding the payment date indicated on the
Account Statement are sufficient to make a minimum monthly payment calculated as at
the monthly Account Statement generation date as (a) ten (10) percent of the amount
of credit limit used, plus (b) fees, commissions, interest, penalties and penalty interest
accrued on the amount of credit limit used, (the «Minimum Monthly Payment»).
The amount of the Minimum Monthly Payment shall be automatically debited by
Citibank from the Customer's rouble current account on the payment date indicated on
the Account Statement (the «Payment Date»).

2.9. Any payments or transfers credited to the Customer's rouble current account will auto-
matically reduce the amount overdrawn on the account, but will not reduce the amount
of the outstanding line of credit, except when Citibank automatically debits the amount
of the Minimum Monthly Payment on the Payment Date.

2.10. The Customer undertakes to repay the outstanding amount of the overdraft and the
line of credit and pay interest, penalty interest (calculated based on the compound
interest formula) for exceeding the available credit limit, a fee for late Minimum
Monthly Payment, and other Citibank fees, commissions and charges, at such rates and
in such amount, manner and time as provided by this Banking Services Agreement.

2.11. The Customer authorizes Citibank to automatically debit his/her rouble current account
towards the repayment of the line of credit debt without any further instructions or
authorizations from the Customer. The Customer may at any time repay his/her debt
under the overdraft facility in full by transferring the appropriate amount to his/her
rouble current account.

The Customer may at any time repay his/her debt under the line of credit in full by trans-
ferring the appropriate amount from his/her rouble current account to the loan account.

2.12. In the event the funds in the Customer's rouble current account are insufficient to
repay his/her debt under the overdraft facility or the line of credit, the available funds
shall be applied towards the repayment of the Customer's debt to Citibank in the follow-
ing order of priority: (a) in the case of the overdraft facility: (i) payment of penalty
interest, (ii) payment of interest, and (iii) repayment of principal; (b) in the case of the
line of credit: (i) payment of fees, commissions and penalties, (ii) payment of penalty
interest, (iii) payment of interest, and (iv) repayment of principal.

2.13. In the event the Customer fails to timely repay any debt owed to Citibank under the
overdraft facility, the line of credit or any other loan granted by Citibank to the

* The system may be unavailable during maintenance.
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Customer, Citibank may declare all obligations of the Customer to Citibank (whether
arising out of the overdraft facility, the line of credit or otherwise) immediately due and
payable, in which case the Customer shall repay all his/her debt owed to Citibank in full
on Citibank's first demand.

3. Bank Service Packages

This Section describes the packages of banking services offered by Citibank to the Customers,
which include Citibank®, CitiOne™, Citigold™ and such other packages as may be offered by
Citibank from time to time. The packages vary by type and number of accounts, products and
services available within a package, the requirements to be met by the Customer (e.g. a mini-
mum average monthly balance in the Customer's accounts with Citibank), and the amounts of
fees, commissions or other charges as may be established by Citibank. Citibank reserves the right
to revise the selection of accounts, products and services available within a bank service package,
the requirements to be met by the Customer, and the amount of fees, commissions and other
charges established by Citibank for any bank service package, at any time at its sole discretion.

When completing the Application, the Customer chooses a particular bank service package
and agrees to the class and type of accounts, products and services made available by
Citibank within the selected package and to the requirements and the amount of fees, com-
missions and other charges established by Citibank and applicable thereto.

The Customer may at any time obtain information about Citibank's bank service packages,
the class and type of accounts, products and services included therein, and the requirements
and the amounts of fees, commissions and other charges applicable thereto, at Citibank
branches, on Citibank's website at www.citibank.ru or through CitiPhone.

3.1. Citibank®

Citibank is a basic bank service package within which the Customer may open a rouble
current account with an overdraft facility or a line of credit and a current account in a
foreign currency. The Customer who has chosen Citibank will be issued a Bank Card
which allows the Customer to withdraw cash at ATMs, pay for goods and services and
access his/her Citibank accounts through ATMs, Citibank Online and CitiPhone. Citibank
may in its sole discretion change the set of accounts, products and services available
within Citibank.

3.2. CitiOne™
CitiOne is a bank service package within which the Customer may open a rouble current
account with an overdraft facility or a line of credit and current and savings accounts in
roubles and foreign currencies. The Customer who has chosen CitiOne will be issued a Bank
Card which allows the Customer to withdraw cash at ATMs, pay for goods and services and
access his/her Citibank accounts through ATMs, Citibank Online and CitiPhone.

CitiOne may also include a line of credit for the Customer (subject to the satisfaction of
Citibank's lending criteria). The Customer who has chosen CitiOne may also be offered
various saving programs and investment products and a possibility of making time
deposits in roubles and foreign currencies.

Citibank may in its sole discretion change the set of accounts, products and services
available within CitiOne.

3.3. Citigold™
Citigold is a bank service package within which the Customer may open a rouble current
account with an overdraft facility or a line of credit and current and savings accounts in
roubles and foreign currencies. The Customer who has chosen Citigold will be issued
a Bank Card which allows the Customer to withdraw cash at ATMs, pay for goods and
services and access his/her Citibank accounts through ATMs, Citibank Online and
CitiPhone.

Citigold may also include a line of credit for the Customer (subject to the satisfaction of
Citibank's lending criteria). The Customer who has chosen Citigold may also be offered
various saving programs and investment products and a possibility of making time
deposits in roubles and foreign currencies.

Citibank may appoint dedicated account managers for servicing its Citigold customers.
Citibank may in its sole discretion change the set of accounts, products and services
available within Citigold.

4., Accounts

This Section describes the accounts that may be opened by Citibank for the Customer. The
type, the number and the currency of such accounts may vary depending on the bank service
package chosen by the Customer. Citibank reserves the right, in its sole discretion, to estab-
lish a procedure for opening the accounts at Citibank branches, through Citibank Online and/
or CitiPhone and to change the set of accounts included in any bank service package, impose
restrictions in respect of the currencies in which such accounts may be opened and main-
tained and the set of transactions, products and services associated with the Customer's
Citibank accounts, at any time. The account transactions available to the Customer at Citibank
and other products and services associated with the accounts may be described in greater
detail in and governed by the rules and provisions of other Sections of these Terms and
Conditions relating to specific transactions, products or services.
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Current accounts

4.1. Current accounts opened by Citibank for the Customer as part of the bank service pack-
age chosen by the Customer allow the Customer to effect various settlement and pay-
ment transactions. No interest will accrue on the Customer's current accounts.
The opening and maintenance by the Customer of a rouble current account with an over-
draft facility or a line of credit shall be mandatory within each of the bank service pack-
ages. The Customer may only close his/her rouble current account provided that all his/
her other accounts opened under this Banking Services Agreement are also closed.

4.2. Current accounts may be used by the Customer for withdrawing or depositing cash at
Citibank branches or ATMs with the use of the Bank Card, making and receiving pay-
ments in the currency of the current account, and transferring funds to other accounts
opened by the Customer with Citibank.

4.3. When completing the Application, the Customer shall select one of his/her current
accounts as a primary current account. (If the Customer fails to select the primary cur-
rent account in the Application, Citibank may designate the Customer's rouble current
account as his/her primary current account). Bank Card transactions initiated by the
Customer (e.g. cash withdrawals and deposits at ATMs, payments for goods and servi-
ces, etc.) will be respectively debited from or credited to the Customer's primary cur-
rent account. If the currency of the transaction matches the currency of the primary
current account, the transaction amount (and applicable fees, commissions and char-
ges) will be respectively debited from or credited to the Customer's primary current
account in the currency of the transaction and primary current account. If the currency
of the transaction is different from the currency of the primary current account, the
transaction amount (and applicable fees, commissions and charges) will be converted
into the currency of the Customer's primary current account in the following manner:

(a) if the currency of the transaction is the rouble - at the exchange rate set by Citibank,

(b) (i) if the currency of the transaction is the dollar and the currency of the primary
current account is the rouble - at the exchange rate set by Citibank,

(ii) if the currency of the transaction is the dollar and the currency of the primary
current account is the euro, the transaction amount will be first converted into
roubles and then into euros at the exchange rate set by Citibank,

(c) (i) if the currency of the transaction is the euro and the currency of the primary
current account is the rouble - at the exchange rate set by Citibank,

(ii) if the currency of the transaction is the euro and the currency of the primary
current account is the dollar, the transaction amount will be first converted into
roubles and then into dollars at the exchange rate set by Citibank,

(d) (i) if the currency of the transaction is other than the rouble, the dollar and the
euro and the currency of the primary current account is the rouble, the transac-
tion amount will be first converted into dollars at the exchange rate set by other
banks, financial institutions and/or payment systems through which such transac-
tion is processed and then into roubles at the exchange rate set by Citibank,

(ii) if the currency of the transaction is other than the rouble, the dollar and the
euro and the currency of the primary current account is the dollar, the transac-
tion amount will be converted into dollars at the exchange rate set by other banks,
financial institutions and/or payment systems through which such transaction is
processed,

(iii) if the currency of the transaction is other than the rouble, the dollar and the
euro and the currency of the primary current account is the euro, the transaction
amount will be first converted into dollars at the exchange rate set by other banks,
financial institutions and/or payment systems through which such transaction is
processed and then into roubles at the exchange rate set by Citibank, and then
into euros at the exchange rate set by Citibank.

Savings accounts

4.4. Savings accounts opened by Citibank for the Customer as part of the bank service pack-
age chosen by the Customer allow the Customer to effect banking transactions
the list whereof is determined by Citibank.

4.5. Interest on the Customer's savings account balances will accrue daily at an annual
interest rate as may be established by Citibank from time to time and will be credited to
the appropriate savings account on a monthly basis. The Customer agrees that Citibank
may revise and change the interest rate applicable to savings accounts at any time.
The Customer may at any time obtain information about current interest rates for sa-
vings accounts at Citibank branches or through Citibank Online or CitiPhone.

4.6. The Customer may transfer funds from his/her savings account to his/her current or
other accounts with Citibank. In the event the currency of the savings account is differ-
ent from the currency of the account to or from which the funds are transferred, the
amount of transfer will be converted by Citibank into the currency of the account to
which such funds will be credited at Citibank's exchange rate effective on the day of
processing the relevant transaction.
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Time deposits

4.7. The Customer may place funds held in his/her current or savings accounts with Citibank
in time deposits. A time deposit may only be made by the Customer transferring funds
from his/her current or savings accounts with Citibank. The currency, maturity, inte-
rest rate and other time deposit terms and conditions are subject to separate deposit
agreements between Citibank and the Customer.

4.8. The Customer may not deposit and Citibank is not obliged to accept the deposit of funds
coming from the Customer as a deposit in the name of any third parties or funds coming
from any third parties as a deposit in the name of the Customer.

4.9. A deposit agreement may be entered into by Citibank and the Customer by completing
an application form and/or making a deposit agreement, including through Citibank
Online or CitiPhone.

4.10. Where the Customer makes a time deposit through Citibank Online or CitiPhone,
the time deposit terms and conditions will constitute Citibank's offer to enter into a
deposit agreement on the stated terms in accordance with Article 438 (3) of the Civil
Code of the Russian Federation, which offer may be accepted by the Customer transfer-
ring funds from his/her current or savings account towards the time deposit. Citibank
will accept the Customer's instruction to transfer funds from his/her current or savings
account towards the time deposit through Citibank Online or CitiPhone, provided that
the Customer identifies himself/ herself by supplying his/her personal identification
code allowing to verify that such funds transfer instruction originates from the
Customer. Where the Customer makes a time deposit through Citibank Online or
CitiPhone, the written form of a deposit agreement is deemed complied with in accor-
dance with Article 434 (2) of the Civil Code of the Russian Federation.

4.11. If the Customer makes a time deposit, Citibank shall within three business days of the
date of deposit send to the Customer a deposit advice containing its amount, currency,
deposit date, maturity date, interest rate, and instructions at maturity date. Such advice
shall be the evidence of the Customer's time deposit made in pursuance of a deposit
agreement between the Customer and Citibank. If the Customer disagrees with the time
deposit terms contained in the advice, the Customer shall notify Citibank in writing of
his/her intent to terminate the deposit agreement, and in such case the deposit amount
together with interest accrued as at such date at a rate established by Citibank for pre-
maturely terminated deposits shall be returned to the Customer's Citibank account from
which the funds have been transferred towards the time deposit, and the deposit agree-
ment shall be deemed terminated. If Citibank is not in receipt of the Customer's written
objection within twenty (20) days of the date of deposit, the deposit agreement shall be
deemed entered into on the terms set out in the advice and the Customer shall not be
entitled to demand any modification of the terms and conditions thereof.

5. Bank Card

This Section describes the procedure for the issuance, use, cancellation, and replacement of
a debit card issued by Citibank to the Customer (the «Bank Card»). In terms of technology
and manufacture, the Bank Card can be of one of three types: a magnetic bank card, a mag-
netic bank card with a chip or a contactless magnetic bank card with a chip. In terms of pay-
ment systems, the Bank Card can be a VISA or a MasterCard. The Bank Cards can also be
different in terms of Citibank's alliances/co-branding partnerships with other companies.
Citibank reserves the right to revise the set of transactions, services and functions associ-
ated with the use of the Bank Card at any time in its sole discretion. The Bank Card functiona-
lities available at Citibank's ATMs and described in these Terms and Conditions may not be
fully available at other banks' ATMs. The Customer understands that not all merchants may
accept the Bank Card or each type of the Bank Card, and that merchants may impose limita-
tions on the amounts of transactions and card holder identification procedures. Citibank will
accept no responsibility for, or claims from the Customer as to, such limitations or card
holder identification procedures as may be established by any merchants.

5.1. Upon opening the Customer's account(s), Citibank will issue the Bank Card of a particu-
lar type to the Customer in accordance with the terms of the bank service package
chosen by the Customer. The Bank Card provides access to the Customer's current and
savings accounts with Citibank through ATMs, Citibank Online or CitiPhone.

5.2. The Bank Card will be sent to the mailing address stated by the Customer by mail, registered
mail, courier or such other means as may be determined by Citibank. The Bank Card will be
delivered to the Customer inactive. In order to start using the Bank Card, the Customer will
be required to sign the back of the Bank Card and activate the Bank Card on Citibank's web-
site at www.citibank.ru or by calling a CitiPhone number indicated on the back of the Bank
Card. During the Bank Card activation process, the Customer will be required to set up his/
her personal identification number («PIN») and telephone personal identification number
(«TPIN»). The Customer will be required to enter PIN in order to use the Bank Card at
ATMs,register in or restore access to Citibank Online, or purchase goods or services from
the merchants that accept chip bank cards if they so require. The Customer will be required
to use TPIN in order to access Citibank's services available through CitiPhone. The Customer
may request the issuance of a supplementary Bank Card(s) by submitting to Citibank an
application to this effect in the form established by Citibank along with such other docu-
ments on the supplementary Bank Card holders as may be requested by Citibank. Citibank
reserves the right to limit the circle of persons to whom supplementary Bank Cards may be
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5.3.

5.4.

5.5.

5.6.

5.7.

5.8.

5.9.

5.1

o

issued or to refuse to issue a supplementary Bank Card to any person. The number of sup-
plementary Bank Cards that may be issued upon the Customer's request may vary among
the bank service packages. All procedures, rules, fees, commissions and charges established
by Citibank in relation to the issue and use of the Bank Cards and the carrying out of Bank
Card transactions in respect of the Customer's accounts shall fully apply to supplementary
Bank Cards and their holders. The Customer undertakes to inform supplementary Bank Card
holders of all such procedures, rules, fees, commissions and charges. The Customer may at
any time cancel all supplementary Bank Cards issued upon the Customer's request by notify-
ing Citibank thereof in the form and manner as determined by Citibank.

The Bank Card may be used by the Customer for (a) ATM cash withdrawals and depos-
its; fund transfers across the Customer's Citibank accounts; account information
inquiries, and other ATM transactions; (b) accessing accounts and making payments
and transfers through Citibank Online and CitiPhone; (c¢) payments for goods and ser-
vices at merchants who accept the types of bank cards issued by Citibank; and (d) other
transactions and services that may be made available by Citibank from time to time.

When the Bank Card is used for the purpose of cash withdrawal or deposit at certain
ATMs or payment for goods and services, the transaction amount (including applicable
fees, commissions and charges) will be respectively debited from or credited to the
Customer's primary current account. The transaction amount (including applicable
fees, commissions and charges) will be converted into the currency of the Customer's
primary current account at the exchange rates set by Citibank and/or other banks or
financial institutions and/or payment systems through which such transaction is pro-
cessed, in the manner set out above in these Terms and Conditions.

If the Customer is refunded any money paid for goods or services using the Bank Card,
the amount of such refund will be credited to the Customer's primary current account.
The Customer is not entitled to receive a refund in cash.

When the Bank Card is used at an ATM, the ATM will make a printout of every ATM
transaction carried out with the use of the Customer's Bank Card and PIN. Citibank re-
commends that the Customer retain all such printouts. Unless otherwise provided by
these Terms and Conditions, the details of each ATM transaction carried out with the use
of the Customer's Bank Card and PIN will be communicated to the bank's operating
system and will appear on the Account Statement. The Customer agrees that the
transaction printouts issued by ATMs and/or the details of such transactions appearing
on the Account Statement shall serve as evidence of the Customer's ATM transactions.

The Customer agrees that the use of his/her Bank Card and correct PIN at an ATM and/
or when paying for goods or services with a chip bank card will be considered as proper
and sufficient identification of the Customer and authorization to carry out banking
transactions in respect of the Customer's accounts in such cases.

The Customer further agrees that the use of a Citibank contactless magnetic bank card with
a chip (touching it against a reader) when paying for goods or services at the point-of-sale
terminals of the merchants that accept contactless magnetic bank cards with a chip will be
considered as proper and sufficient identification of the Customer and authorization to
carry out banking transactions in respect of the Customer's accounts in such cases.

An ATM and/or a merchant shall issue (or may issue at the Customer's request) a
printout (a receipt or slip) of every ATM or purchase transaction carried out by the
Customer with the use of the Bank Card. Citibank recommends that the Customer
retains all such printouts for information purposes. Unless otherwise provided by the
Terms and Conditions, the details of each ATM or purchase transaction carried out by
the Customer with the use of the Bank Card will be communicated to the bank's opera-
ting system and will appear on the Account Statement. The Customer agrees that the
transaction printouts issued by ATMs and/or merchants and/or the details of such
transactions appearing on the Account Statement shall serve as evidence of the
Customer's transactions carried out with the use of the Bank Card.

The Customer understands that the Bank Card is a valuable item and that he/she must
exercise care when handling the Bank Card in order to mitigate the risk of its theft, loss
or Bank Card-related fraud or erroneous transactions. The Customer must not let other
people use the Bank Card and never take advice from strangers while using it. The
Customer must keep his PIN and TPIN secret and confidential since they are important
means of protection for the Customer and his/her accounts. In the event of unautho-
rized use of the Bank Card or PIN and TPIN, there is a risk that the Customer would lose
the funds held in his/her accounts (and the available amount of the overdraft facility or
the line of credit). The Customer may change his/her PIN at any time at ATM's or
through Citibank Online or CitiPhone, and TPIN - through CitiPhone.

If the Bank Card has been lost or stolen or if the Customer suspects that the Bank Card has
been lost or stolen, or if there is a risk of unauthorized use of the Bank Card (as well as in
the events when the Bank Card has been damaged or the Customer's name or surname
has been changed), the Customer shall notify Citibank thereof immediately by calling the
24-hour CitiPhone Banking number indicated on the back of his/her Bank Card. Citibank
may but is not obliged to block the Customer's Bank Card in the event Citibank reasonably
believes that there is a risk of unauthorized use of the Customer's Bank Card.

* For information regarding the limitations on transactions impose by Citibank please see the Tariffs.
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5.11.

5.12.

5.13.

5.14.

5.15.

5.16.

The Customer agrees that in the event the Bank Card is lost or stolen or PIN or TPIN has
become known to a third party, or in the event of the Customer’s erroneous transactions
with the use of the Bank Card, Citibank shall have no liability whatsoever for any loss,
damage or expenses that may be incurred by the Customer in connection therewith.

Once the Bank Card has been reported lost or stolen, Citibank will block the Bank Card
and will issue a replacement Bank Card to the Customer.

The Customer understands that if a wrong PIN is entered at an ATM or a merchant's
point-of-sale terminal three consecutive times, the ATM/merchant may block and
retain the Bank Card. If the Bank Card is blocked and/or retained by an ATM or a mer-
chant, the Customer must report this to Citibank in the procedure established for lost
or stolen Bank Cards.

The Bank Card's expiry date is indicated on the front of the Bank Card. Upon expiration
of the Bank Card, Citibank will issue a new Bank Card to the Customer.

The Bank Card will always remain the property of Citibank and must be returned to
Citibank upon its first demand. Citibank may, at any time, cancel, block or suspend the
use of any Bank Card, or deny the Customer the renewal, replacement or issue of a new
Bank Card. In particular, Citibank may block or suspend the use of the Bank Card if the
Customer does not comply with applicable laws and regulations, or Citibank require-
ments, rules and procedures.

If the Customer intends to use the Bank Card outside of Russia, he/she needs to notify
Citibank thereof via CitiPhone and check the possibility of using the Bank Card in the
country of intended use.

6. Banking Transactions

This Section describes banking transactions that the Customer may effect in respect of
the accounts opened in his/her name at Citibank. Citibank reserves the right, at any time in its
sole discretion, to amend the list of banking transactions that the Customer may effect in
respect of his/her Citibank accounts. The Customer may effect debit transactions in respect of
his/her Citibank accounts within the cash balance in the accounts and the available overdraft
facility or line of credit (less the amount of any transactions effected by the Customer but not
yet charged to his/her account). The Customer understands that certain banking transactions
effected by the Customer in respect of his/her Citibank accounts may be subject to limitations

(e.q.

limitations on the type or amount of transaction) as may be imposed by applicable laws,

regulations or internal rules and procedures of Citibank and/or other banks, financial institu-
tions and/or payment systems through which such transactions are processed.*

Cash withdrawals and deposits

6.1

6.2.

6.3.

6.4.

The Customer may make cash withdrawals from and deposits into his/her Citibank cur-
rent and savings accounts at Citibank branches, ATMs, and other banks and financial
institutions (if they provide such services and subject to the rules and procedures of
such banks and financial institutions).

The Customer may withdraw or deposit cash in the currency of the respective account
or in other currencies as may be used at a particular point of service. If the currency of
the transaction is different from the currency of the respective account, the transac-
tion amount will be converted into the currency of the account at Citibank's exchange
rate applicable on the date of transaction (in the case of transactions through
Citibank's ATMs or branches) or at the exchange rate applied by the bank, financial
institution or payment system through which such transaction is processed.

The Customer may deposit cash at Citibank's ATMs using his/her Bank Card, PIN, and spe-
cial envelopes available at ATM locations following the instructions appearing on the ATM
screen. (Only banknotes may be used for cash deposits at ATMs.) Once cash has been
deposited at an ATM, the ATM will print out a transaction report. The Customer agrees that
such report may not serve as evidence or confirmation of deposit. No transaction will be
posted to the Customer's account at the time of making an ATM cash deposit. Cash depos-
ited by the Customer at an ATM will only be credited by Citibank to the Customer's account
upon its authentication and counting by Citibank. The Customer further agrees that
Citibank's authentication and counting of cash deposited at an ATM will be deemed conclu-
sive. If as a result of such authentication and counting Citibank determines a discrepancy
between the amount stated by the Customer at the ATM location and the actual amount of
deposit, Citibank will credit the actual amount of deposit to the Customer's account. In the
event of a mismatch between the currency of the account chosen by the Customer and the
currency of the ATM cash deposit, Citibank will advise the Customer (by phone or other-
wise) of the inability to credit such cash to the Customer's account, and the Customer may
receive the cash deposited at the ATM over the counter at a Citibank branch. If Citibank
detects any counterfeit banknotes deposited at an ATM, such counterfeit banknotes will be
withdrawn and sent by Citibank to the appropriate law enforcement authorities for further
investigation, and Citibank will not replace such banknotes.

Fees, commissions and other charges applicable to cash withdrawals and deposits at
Citibank's ATMs and branches are set out in the Tariffs. The Customer understands that
other banks, financial institutions and/or payment systems may impose their own fees,
commissions and charges for similar services provided by them.
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Funds transfers and payments

6.5.

6.6.

6.7.

6.8.

6.9.

6.10.

6.11.

6.12.

6.13.

6.14.

6.15.
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The Customer may transfer funds between his/her Citibank accounts at Citibank
branches, ATMs, or through Citibank Online, CitiPhone or such other channels as may
be established by Citibank. In the event the Customer transfers funds between accounts
denominated in different currencies, the amount of such transfer will be converted into
the currency of the target account at Citibank's exchange rate applicable on the date
the transaction is processed by Citibank.

The Customer may make payments from his/her Citibank current and savings accounts to
the bank accounts of third parties. The Customer may make payments in favor of third
parties in roubles or foreign currencies subject to applicable laws, regulations
and internal rules and procedures of Citibank. The Customer may make payments in favor
of third parties from his/her Citibank accounts at Citibank branches, ATMs, or through
Citibank Online, CitiPhone or such other channels as may be established by Citibank.
Where an amount is paid to an account denominated in a currency other than that of the
source account, such amount will be converted into the currency of the target account at
Citibank's exchange rate applicable on the date the transaction is processed by Citibank.

The Customer may give Citibank a standing order for recurring transfers or an order for
a future date transfer. Subject to the sufficiency of funds in the respective Customer's
account, Citibank will carry out such instructions on the date(s) specified by the Cus-
tomer therein.

All funds transfer instructions must be given to Citibank in such form and manner as
prescribed by Citibank. Any transfer of funds from the Customer’s account will be made
exclusively on the basis of the Customer's request, and payment documents required
for such banking transaction will be prepared and signed by Citibank. Citibank will not
be responsible for any errors or omissions made by the Customer or for the duplication
of any instruction given by the Customer and may act on any instruction basing solely
on the account number, even if the name of the account holder is misstated.

If the Customer informs Citibank that he/she wishes to recall, cancel or amend any
instruction given to Citibank by the Customer, Citibank will use reasonable efforts to
comply with the Customer's request.

In the event of insufficient funds in the Customer's account, Citibank may refuse to act
on the Customer's funds transfer instruction. Citibank will not be obligated to make
partial funds transfers and/or payments, unless required by applicable law.

The Customer's funds transfer instructions will be carried out by Citibank no later than
the first business day following the date of receipt by Citibank of a duly issued funds
transfer instruction together with other necessary documents, if any, unless a later
execution date is specified by the Customer. Citibank may carry out the Customer's
funds transfer instruction on the date of receipt of a duly issued funds transfer instruc-
tion together with other necessary documents, if any.

Payments and transfers from other banks and financial institutions in favor of the
Customer will be credited by Citibank to the respective account of the Customer (net of
any costs and expenses related to such payments or transfers) no later than the first
business day following the day on which Citibank receives such funds in its account with
a correspondent bank or a clearing system. Citibank may credit such payments or
transfers to the Customer's account immediately upon receipt of advice note in elec-
tronic form from the clearing center or other settlement agent.

Foreign currency payments and transfers from the Customer's Citibank accounts to
third party accounts at other banks and financial institutions (whether in or outside
Russia) will be made subject to holidays and non-business days in Russia and in the
country where such foreign currency funds are cleared and/or credited.

Citibank will execute all Customer's payment orders or instructions in good faith and with
reasonable care in accordance with banking standards and practices, and may use any
communication, clearing or payment systems, intermediary banks or other persons in its
reasonable discretion. Citibank will act based on the applicable rules and regulations of
such communication, clearing or payment systems and intermediary banks.

Citibank's responsibility for the transfer of funds from the Customer's Citibank account
on the Customer's instruction will cease upon the debiting of Citibank's account with a
correspondent bank or a clearing center. Citibank's responsibility for the crediting of
funds to the Customer's Citibank account will only arise upon the final crediting of funds
to Citibank's account with a correspondent bank or a clearing system.

In order to comply with applicable laws and regulations and ensure the security of the
Customer's banking transactions, Citibank may at its sole discretion establish the
Customer's identity verification procedures and the rules and requirements concerning
the necessary documents submittable in order to carry out transactions in respect of the
Customer's Citibank accounts. Such procedures and rules may vary depending on trans-
action types and communication channels, and the Customer undertakes to strictly fol-
low the procedures and rules established by Citibank. Notwithstanding that Citibank
undertakes to exercise reasonable care in examining the Customer's documents, inclu-
ding payment orders, instructions or communications, Citibank is not obliged to take any
further steps in order to identify, or ascertain the powers and authority of, the person
giving such payment orders, instructions or communications, and is not responsible for

any losses resulting from its compliance with forged payment orders, instructions or
communications or the presentation of false identity documents which, despite the exer-
cise of reasonable care, Citibank was unable to detect. In order to ensure the security of
the Customer's banking transactions, Citibank may, but is not obliged to, request confir-
mation of any transfer instruction by calling the contact phone number indicated by the
Customer and may suspend the execution of the Customer's transfer instruction until
such confirmation is received. Citibank may, in its discretion, suspend the execution of a
payment order or instruction, if Citibank has reasonable doubts concerning its content,
the powers and authority of the issuing person, origination or compliance with applica-
ble rules and procedures, and will promptly notify the Customer of its decision.

6.16. The Customer agrees that erroneous credit entries to the Customer's account may be
annulled (cancelled) by Citibank by means of reverse entries made without prior notice
to the Customer.

6.17. The Customer understands that, in some cases, Citibank may be required by applicable
laws and regulations to debit the Customer's accounts without any order or instruction
from the Customer.

Payment for Goods and Services

6.18. The Customer may buy goods and services using the Bank Card at various point-of-sale
terminals or other devices installed by the merchants authorized to accept the Bank
Cards as payment. For security purposes, Citibank may impose various restrictions on
certain types of Bank Card transactions, including transaction refusal, at some point-
of-sale terminals or other devices installed by the merchants.

7. CitiPhone™

CitiPhone is the Citibank telephone banking system which enables the Customer to carry out
certain banking transactions and access certain Citibank banking services over the phone
(through a CitiPhone operator or an automatic voice response system) 24 hours a day.
Citibank reserves the right to change the set of services provided to the Customer by means
of CitiPhone or completely discontinue the service with or without prior notice to the
Customer, at any time at its sole discretion.

7.1. The Customer may access CitiPhone services over the phone using his/her Bank Card and
TPIN, or his/her mobile phone contact number provided to Citibank (the «Mobile Phone
Number») and TPIN. The Customer agrees that the use of his/her Bank Card number and
TPIN, or his/her Mobile Phone Number and TPIN, will constitute valid and sufficient confir-
mation of the Customer's identity and authority to carry out banking transactions in
respect of the Customer's accounts by means of CitiPhone.

7.2. The Customer may use CitiPhone to transfer funds and make payments out of his/her
Citibank accounts, obtain account information and information on available Citibank
products, services and rates, report lost or stolen Bank Cards, and access other Citibank
services.

7.3. The Customer agrees that Citibank will not be responsible for any failure, instability or
interruption of service due to any malfunction of the equipment, power supply systems
and/or communication lines or networks supplied, provided, operated and/or maintained
by third parties. The Customer further agrees that Citibank will not be responsible for any
losses incurred by the Customer in relation to his/her use of CitiPhone (including losses
caused by wrongful acts or omissions of third parties), unless such losses are directly
caused by wrongful acts or omissions of Citibank acting willfully or grossly negligently.

7.4. The Customer consents to the transmission of instructions, orders and/or information
over telephone lines (including mobile and other telecommunications) understanding
that telephone lines may not always be a secure communication channel, and agrees to
carry all risks associated with a possible confidentiality breach occurring as a result of
the use of such system.

8. Citibank Online™

Citibank Online is the Citibank Internet banking system which enables the Customer to carry out
certain banking transactions and access certain Citibank banking services over the Internet 24
hours a day. Citibank Online is a supplementary service, and Citibank reserves the right to change
the set of services provided to the Customer by means of Citibank Online or completely discon-
tinue the service with or without prior notice to the Customer, at any time at its sole discretion.

8.1. The Customer may access Citibank Online services using a computer and/or mobile
phone with access to the Internet. To access Citibank Online, the Customer must create
a User Name and a Password following the instructions published on Citibank's website
at www.citibank.ru. Requirements concerning the equipment and software required for
the use of Citibank Online are indicated on the above website.

8.2. The Customer agrees that the input of the User Name and Password created by the
Customer when signing on to Citibank Online will constitute valid and sufficient confir-
mation of the Customer's identity for the purpose of executing his/her transaction
instructions in respect of the account and accessing other services made available
through the use of Citibank Online.
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8.3.

8.4.

8.5.

The Customer agrees that Citibank will not be responsible for any failure, instability or
interruption of Citibank Online service due to any malfunction of the equipment, power
supply systems and/or communication lines or networks supplied, provided, operated
and/or maintained by third parties. The Customer further agrees that Citibank will not
be responsible for any losses incurred by the Customer in relation to his/her use of
Citibank Online (including losses caused by wrongful acts or omissions of third parties),
unless such losses are directly caused by wrongful acts or omissions of Citibank acting
willfully or grossly negligently.

Due to the fact that the Internet and mobile telecommunications are not absolutely secure
communication channels, the Customer confirms that he/she understands and accepts all
risks associated with a possible security breach in the transmission of any instructions and
information with the use of Internet/mobile telecommunication technologies.

The parties agree that any electronic documents signed by the Customer in Citibank
Online with his/her simple electronic signature, created and used in the manner pre-
scribed by Citibank, shall be of equal validity with paper documents signed with the
Customer's handwritten signature. The Customer agrees that his/her sign-on Password to
Citibank Online shall be deemed his/her simple electronic signature where such Password
is entered to confirm an electronic document in Citibank Online. Citibank Online will check
the Password so entered against system records and, if the Password checks out, the
electronic document confirmed by the Password shall be deemed signed directly by the
Customer. The Customer shall be obliged to keep his/her Password strictly confidential.

9. Citibank Alerting Service

9.1

9.2.

9.3.

9.4.

10.
10.1.

10.2.

10.
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Citibank Alerting Service enables the Customer to receive information about his/her
Citibank account and account transactions sent to his/her mobile phone number or
e-mail address. The service will be available to the Customer only if paid for in accor-
dance with the Tariffs. Citibank reserves the right to change the set of services pro-
vided to the Customer by means of Citibank Alerting Service as well as suspend or
completely discontinue the service with or without prior notice to the Customer, at any
time at its sole discretion.

The Customer may register for Citibank Alerting Service through Citibank Online or
CitiPhone and select any alerting service currently available. Citibank Alerting Service
will automatically send account and/or transaction information to the mobile phone
number or e-mail address indicated by the Customer in the format of SMS or e-mail
messages as the Customer elects. (It is the Customer's responsibility to ensure that
his/her mobile phone supports the SMS function and that the Customer is subscribed to
the SMS service provided by his/her mobile operator. The Customer understands that
mobile operators may charge a fee for transmitting SMS messages and that settle-
ments with the mobile operator will be the Customer's responsibility.) The Customer
may at any time cancel any alerting service through Citibank Online or CitiPhone.

The Customer agrees that Citibank will not be responsible for any failure, instability or
interruption of service due to any equipment, power supply systems and/or communica-
tion lines or networks supplied, provided, operated and/or maintained by third parties.
The Customer further agrees that Citibank will not be responsible for any losses incurred
by the Customer in relation to his/her use of Citibank Alerting Service (including losses
caused by wrongful acts or omissions of third parties), unless such losses are directly
caused by wrongful acts or omissions of Citibank acting willfully or grossly negligently.

The Customer consents to the transmission of instructions, orders and/or information via
SMS channels and e-mail understanding that such information transmission channels may
not always be secure, and agrees to carry all risks associated with a possible confidentia-
lity breach occurring as a result of the use of such information transmission channels.

Account Statement

A consolidated statement of accounts (the «Account Statement») will be generated on
a quarterly basis to include information on all accounts opened by Citibank for the
Customer. The Account Statement will contain information on the Customer’s account
balances as at the end of the period to which it relates, and information on all transac-
tions carried out in respect of the Customer's accounts during such period.

The Customer may, upon agreement with Citibank, receive a notification of the availabi-
lity of the Account Statement for viewing in Citibank Online (the «Notification of
Statement Availability») and/or the Account Statement in electronic form at his/her
e-mail address and/or mobile phone number. The Account Statement can be viewed by
signing on to Citibank Online. The Customer may request the Account Statement for a
previous period at Citibank branches or through Citibank Online or CitiPhone at any time.

The Customer agrees to carefully check the Account Statement and notify Citibank of
any errors, discrepancies, or questions concerning the information contained in the
Account Statement, within twenty (20) days of its issue by Citibank or of receipt of the
Notification of Statement Availability. If Citibank does not receive such notice within
the above 20-day period, the Customer shall be deemed to have accepted and agreed
with all information contained in the Account Statement.
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Average Monthly Relationship Balances and
a Relationship Balance at the end of a calendar month

Citibank may require that the Customer maintain a certain aggregate amount of funds in his/
her Citibank accounts during each calendar month (the «Average Monthly Relationship
Balancey), a certain aggregate amount of funds in his/her Citibank accounts during three
(3) calendar months (the «Average Monthly Relationship Balance for Three Months»), and
a certain aggregate amount of funds in his/her Citibank accounts at the end of a calendar
month (the «Relationship Balance at End of Calendar Month»). The Average Monthly
Relationship Balance, the Average Monthly Relationship Balance for Three Months and the
Relationship Balance at End of Calendar Month shall be referred to as the «Required
Balances». The Average Monthly Relationship Balance is calculated as the sum of daily
credit balances (as at the beginning of day) in all of the Customer’s Citibank accounts in any
given month divided by the number of days in the respective month. The Average Monthly
Relationship Balance for Three Months is calculated as the average of Average Monthly
Relationship Balances for the last three (3) full calendar months. The Relationship Balance
at End of Calendar Month is calculated as the sum of credit balances in all of the Customer's
Citibank accounts as at the last calendar day of the month. The Required Balances shall also
include balances in brokerage and custody accounts with Citibank, and balances in all
accounts established for the Customer by (a) Citibank, N.A. with its office at 399 Park
Avenue, New York, New York 10043, USA, at (i) International Personal Banking in New York
(New York Citibank, N.A. Branch 601 Lexington Avenue, 4th Floor New York, NY 10022,
USA), Miami (Miami Citibank, N.A. Branch 201 South Biscayne Boulevard, 1st Floor Miami, FL
33131, USA), San Francisco (San Francisco Citibank, N.A. Branch One Sansome Street, 23rd
Floor San Francisco, CA 94104, USA) and/or (ii) Citi International Personal Bank in London
(Citi International Personal Bank, Level 19, Citigroup Centre, 25 Canada Square London, E14
5LB, United Kingdom) and/or (b) Citibank Singapore Limited with its office at 3 Temasek
Avenue, #12-00 Centennial Tower, Singapore 039190, at Citibank International Personal
Bank Singapore in Singapore (Capital Square Branch 23 Church Street #07-01, Capital
Square Singapore 049481; Paragon Branch 290 Orchard Road #14-07/09, Paragon Singapore
238859; Orchard Road Branch 40A Orchard Road Mezzanine Level, Singapore 238838) after
the Customer has opened a Citigold account with Citibank and provided Citibank and
Citibank, N.A. and/or Citibank and Citibank Singapore Limited with a letter of interest and
personal data consent in the form as approved by Citibank and/or Citibank, N.A. and/or
Citibank Singapore Limited. The Required Balances may vary across the bank service pack-
ages offered by Citibank. If the Customer fails to maintain the Required Balances, Citibank
may change his/her bank service package. If the bank service package is changed, the ser-
vice provided to the Customer shall be governed by these Terms and Conditions and the
Tariffs applicable to the relevant bank service package starting from the date the change is
approved by Citibank, and Citibank shall give the Customer written notice of such change. If
at the date of the bank service package change the number of supplementary Bank Cards
issued to the Customer is in excess of that allowed within the bank service package pre-
scribed by Citibank, Citibank may cancel the supplementary Bank Card that was issued last.

Payment of Fees

The Customer undertakes to pay Citibank all applicable banking fees, commissions and
charges as set out in the Tariffs. The Customer agrees that all fees, commissions, Minimum
Monthly Payments under a line of credit, and other charges payable by the Customer to
Citibank will be automatically debited by Citibank from the Customer's current account(s)
on relevant dates without any further instructions from the Customer, and the Customer
hereby authorizes Citibank to make such debits to his/her accounts. In the event of insuf-
ficient funds in the Customer's account wherefrom such fees, commissions and charges
must be debited, Citibank may transfer funds to such account from any of the Customer's
other accounts, including foreign currency accounts (and, if necessary, convert the funds
to be transferred into the currency of the target account at Citibank's exchange rate appli-
cable on the date of transaction), and debit the Customer's account for the amount of
payable fees, commissions and charges or debit any of the Customer's other accounts,
including foreign currency accounts (and, if necessary, convert the funds to be debited into
the currency of fees, commissions and charges at Citibank's exchange rate applicable on
the date of transaction) for the amount of payable fees, commissions and charges.

Set-off

The Customer agrees that Citibank may use any credit balance in any of the Customer's
accounts with Citibank (irrespective of the currency of such account(s)) to offset any
monetary obligations of the Customer to Citibank outstanding under this Banking
Services Agreement or under any other agreements or arrangements that have given
rise to such monetary obligations of the Customer to Citibank. For this purpose, the
Customer hereby authorizes Citibank to convert any amounts held in the Customer's
accounts in any currency into the currency of the Customer's outstanding obligation at
Citibank's exchange rate applicable on the date of such conversion.

The Customer agrees that any and all of the Customer's securities, financial instru-
ments and other assets or things held or deposited with Citibank (acting in its capacity
as custodian, broker, agent or otherwise) will serve as security for any of the
Customer's obligations to Citibank. The Customer hereby authorizes Citibank to sell (or
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otherwise dispose of) any of the above assets at their current market price (or, if no
current market price is available, at a price deemed reasonable by Citibank) and apply
the proceeds towards the Customer's outstanding obligations to Citibank.

Verification, Monitoring and Recording

The Customer confirms that all information provided by the Customer to Citibank in
connection with this Banking Services Agreement is true and correct in all respects
and undertakes to promptly notify Citibank of any changes in the information pro-
vided to Citibank. The Customer agrees that Citibank may verify any information pro-
vided by the Customer and authorizes Citibank to conduct such verifications as
Citibank deems appropriate.

The Customer agrees that Citibank may conduct video and electronic monitoring and
telephone recording on its premises for the purposes of security and proper customer
service without further notice to the Customer or his/her authorized representatives
(and it is the Customer's responsibility to notify his/her authorized representatives that
Citibank may conduct such monitoring and recording). The Customer further agrees that
telephone; video and electronic records may be used as evidence in any proceedings.

The Customer agrees that all conversations and communications between the Customer
and a Citibank representative over CitiPhone will be recorded by Citibank for the pur-
poses of security and proper customer service, and that such records may be used as
evidence in any proceedings.

Compliance with Law

The Customer understands that banking transactions and services provided by Citibank to
the Customer are governed by applicable Russian laws and regulations. (Certain types of
transactions may also be governed by the laws and regulations of foreign countries where
such transactions are effected or processed). Under applicable laws and regulations,
Citibank is charged with a number of control responsibilities in relation to certain types of
customer transactions (e.g. foreign currency transactions, cash transactions, possibly
suspicious transactions) and a duty to disclose information regarding customer accounts
and transactions to various government and law enforcement agencies. For this purpose,
Citibank may, from time to time, request the Customer to provide various documents and/
or written explanations, and the Customer agrees to do so upon Citibank's request.

The Customer agrees that if, in the opinion of Citibank, the performance of any transac-
tion in respect of the Customer's account may result in a breach of applicable laws and
regulations, Citibank may refuse to perform or suspend the performance of the trans-
action until such time as the Customer provides to Citibank's satisfaction such docu-
ments or other information as may be requested by Citibank in connection with the
Customer's transaction.

If the Customer is in breach of applicable laws or Citibank’s requirements, rules and
procedures, the Customer's access to all the functionalities of the Bank Card, CitiPhone
and Citibank Online may be automatically suspended by Citibank until such time as the
Customer remedies such breach in the form and manner acceptable to Citibank.

Security

For the purpose of compliance with applicable laws and regulations and to ensure the
security of the Customer’s funds, Citibank may send to the Customer’s Mobile Phone
Number SMS alerts of any charges to the Customer’s accounts made with the use of an
electronic payment means, including those which involve the use of the Bank Card,
Citibank Online and/or CitiPhone, after the charge has been made. Similar e-mail alerts
may additionally be sent to the Customer’s e-mail address.

The Customer shall provide to Citibank a valid Mobile Phone Number assigned by a
Russian mobile service carrier and ensure that the Mobile Phone Number is constantly
available for incoming SMS messages. The Customer shall be responsible for the
authenticity of the Mobile Phone Number and for the condition and security of the
subscriber identity module (the «SIM-card»). The Customer shall not allow the cloning
of the SIM-card, or the receipt, use and change of the SIM-card and/or the Mobile Phone
Number by a third party. If the SIM-card is changed, the Customer shall immediately
report this to Citibank via CitiPhone.

Citibank shall use the Mobile Phone Number provided by the Customer and maintained
in Citibank's systems. If Citibank is not in possession of the valid and authentic Mobile
Phone Number, the Customer's access to all the functionalities of the Bank Card,
CitiPhone and Citibank Online may be automatically suspended by Citibank and the Bank
Card might not be issued. If the Mobile Phone Number is changed, the Customer shall
immediately report this to Citibank via branch, Citibank Online or CitiPhone in the form
as approved by Citibank.

The Customer shall, on a daily basis, sign on to Citibank Online to check the status of all
his/her accounts, including the balance, available balance, account activity, blocked/
frozen transaction amounts, and shall immediately notify Citibank of any errors, dis-
crepancies, or questions concerning the information contained in Citibank Online.

16.5.

le.6.

16.7.

Citibank may, in its discretion, use the Mobile Phone Number to provide additional secu-
rity, which includes more secure use of the Bank Card, CitiPhone and Citibank Online.
The Customer shall comply with all security requirements of Citibank.

If there is no Customer-initiated activity in the Customer’s accounts for 180 days, the
Customer's access to all the functionalities of the Bank Card, CitiPhone and Citibank
Online may be automatically suspended by Citibank.

For the safe use of an electronic means of payment (hereinafter includes the Bank Card,
Citibank Online and CitiPhone), the Customer shall comply with the recommendations set
out below. The Customer is aware that his/her non-compliance with the recommenda-
tions will make the use of the electronic means of payment (including the Bank Card,
Citibank Online and CitiPhone) unsafe. If the Customer fails to comply with the recom-
mendations, he/she shall be solely responsible for the consequences of the failure to do
so, and agrees that Citibank shall not be held responsible for the same. The Customer is
aware that if he/she is unable to comply with all the safety and security recommendations
set out below, he/she should conduct his/her banking business via Citibank branches.

16.7.1. If the Customer receives an SMS message, he/she needs to make sure that the

message originates from Citibank or its authorized representative.
If the message:

- Originates other than from Citibank or its authorized representative; or

Requires an urgent response by the Customer; or

Requires the Customer to provide, update or confirm his/her personal information,
including the mother's maiden name or security word, PIN, TPIN, phone number,
bank card details, user ID, password, etc.; or

Contains a personal information entry form; or

- Informs the Customer of an unexpected credit to his/her account; or

Requests the Customer to sign on to Citibank Online using the provided link; or

Originates other than from Citibank's official phone number provided on its official
website,

the Customer should not act in accordance with the message and should immediately
report this to Citibank via CitiPhone.

If the Customer receives an alert of unauthorized access to Citibank Online, he/she
should immediately report this to Citibank via CitiPhone.

16.7.2. If the Customer receives an e-mail message, he/she needs to make sure that the

message originates from Citibank or its authorized representative.

If the message:

Originates other than from Citibank or its authorized representative; or

Requires an urgent response by the Customer; or

- Requires the Customer to provide, update or confirm his/her personal information,
including the mother's maiden name or security word, PIN, TPIN, phone number,
bank card details, user ID, password, etc.; or

- Contains a personal information entry form; or

Informs the Customer of an unexpected credit to his/her account; or

Requests the Customer to sign on to Citibank Online using the provided link; or

- Originates other than from Citibank's official e-mail address provided on its official
website; or

- Requests the Customer to go to a website using the provided link; or
- Contains mistyped words or manifest spelling errors,

the Customer should not act in accordance with the message and should immediately
report this to Citibank via CitiPhone.

If the Customer receives an alert of unauthorized access to Citibank Online, he/she
should immediately report this to Citibank via CitiPhone.

16.7.3. If the Customer receives a phone call, he/she needs to make sure that the call

originates from Citibank or its authorized representative.
If the caller:

- Requests the Customer to provide his/her mother's maiden name or security word,
except where such call originates from Citibank’s phone number given on its official
website for the purpose of activating the Bank Card that has been received but not
yet activated by the Customer; or

- Requests the Customer to provide his/her PIN, TPIN, user ID or password,

the Customer should not disclose his/her personal information and should immedi-
ately report such or any other suspicious call to Citibank via CitiPhone.
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The Customer should only contact Citibank at the numbers given on its official web-
site.

When using Citibank Online, the Customer needs to make sure that he/she has
accessed the genuine official website of Citibank and that the computer or other device
that provides Internet access is free from viruses, mal- and spyware, and that there is
no unauthorized access to the computer from the Internet or a local area network.

It is not allowed to sign on to and use Citibank Online if:

- The website is not the genuine official website of Citibank; or

The Customer has not personally entered Citibank's website address in the browser
address bar, or the website has been accessed via a link; or

- The computer or other device that provides Internet access is not free from viruses,
mal- or spyware; or

There is unauthorized access to the computer from the Internet or a local area
network; or

Citibank's website does not operate in the protected mode or the padlock icon is not
displayed on the webpage; or

- TPIN is requested.

A password for Citibank Online should be secure, impossible to determine or guess,
consist of letters and numbers, contain upper- and lowercase letters, and be a mini-
mum of six characters. It is not permitted to write down or otherwise disclose the
password. The Customer should change his/her password regularly, at least every 60
days, and never use the same password twice. It is not permitted to sign on to and
use Citibank Online from a public computer or from any place with public Internet
access and in the presence of third parties. When signing on to Citibank Online, the
Customer should check the last logon date and time, and in the event of unauthorized
access report this to Citibank via CitiPhone. The Customer should sign off in the pre-
scribed manner. It is not permitted to close the browser without signing off. If the
Customer did not sign on to Citibank Online but received a sign-on alert, he/she should
immediately report this to Citibank via CitiPhone. If the password has been compro-
mised, the Customer should immediately report this to Citibank via CitiPhone.

Citibank may collect any data in respect of the computer used to sign on to Citibank
Online. If requested by Citibank, the Customer will install a software agent on the
computer used to sign on to Citibank Online and/or authorize the use of any com-
puter used to sign on to Citibank Online via CitiPhone or as otherwise required.

Upon receipt of the Bank Card, the Customer should immediately sign the card on the
reverse. The Customer should at all times keep the Bank Card in a safe place where it is
inaccessible to, and prevent its unauthorized use by, third parties. The Bank Card should
only be used for its intended purpose. The Customer should prevent the use of slips and
other documents showing the number of his/her Bank Card and/or Citibank account, by
third parties. The Customer is recommended not to maintain in his/her primary current
account (primary account for Bank Card settlements) a balance higher than that which
the Customer may need in the near future for his/her Bank Card transactions.

The Customer is recommended to use his/her Bank Card at Citibank ATMs. Where a
non-Citibank ATM is used, Citibank is not responsible for the safe use of such ATM. It
is not permitted to use the same Bank Card to access the ATM area and to operate
the ATM. Before using the ATM, the Customer should make sure that the ATM is
located in a safe place and does not have any unusual or non-standard devices on the
keypad, card entry slot and regions above the display and keyboard area. It is not
permitted to use the ATM if it is located in an unsafe place or has any unusual or non-
standard devices on the keypad, card entry slot or regions above the display and
keyboard area. The Customer should not use the ATM if there are third parties in
immediate proximity thereto. The Customer should enter PIN quickly, use more than
one finger, and cover the keypad with his/her other hand.

When using the Bank Card online, the Customer should make sure that he/she is visit-
ing a safe website and that the computer or other device that provides Internet access
is free from viruses, mal- and spyware, and that there is no unauthorized access to
the computer from the Internet or a local area network.

It is not allowed to use the Bank Card online if:
- The website is not safe; or

- The computer or other device that provides Internet access is not free from viruses,
mal- or spyware; or

There is unauthorized access to the computer from the Internet or a local area
network; or

- The website does not operate in the protected mode or the padlock icon is not
displayed on the webpage; or

PIN is requested.

16.8.

16.9.

The Customer’s PIN and TPIN should be secure, impossible to determine or guess. It
isnot permitted to write down or otherwise disclose PIN or TPIN. The Customer should
change his/her PIN and TPIN regularly, at least every 60 days, and not use the same
PIN or TPIN over and over again.

It is not permitted to use the Bank Card online if the Internet is accessed from a public
computer or from any place with public Internet access and in the presence of third
parties. If there are signs of unauthorized use of the Bank Card or its details, the
Customer should immediately report this to Citibank via CitiPhone. The Customer
should sign off in the prescribed manner. It is not permitted to close the browser with-
out signing off. If the Customer did not make any Bank Card transaction but received
a transaction alert, he/she should immediately report this to Citibank via CitiPhone. If
PIN or TPIN has or may have become known to a third party or if the Bank Card has
been retained by the ATM, the Customer should immediately report this to Citibank via
CitiPhone.

If the Customer did not make a particular account transaction but receives an alert, or
otherwise becomes aware, of such unauthorized/unconsented transaction, he/she shall
immediately report this to Citibank via CitiPhone. If the electronic means of payment is lost
and/or used without the Customer’s consent, the Customer shall deliver written notice
thereof to Citibank on the form provided for the purpose immediately upon discovery of
the same but no later than the day following the day of Citibank's unauthorized transac-
tion alert. Together with said notice, the Customer shall provide Citibank with a copy of
his/her report to a law enforcement authority regarding the unauthorized transaction,
stamped as received by such law enforcement authority. In the absence of a copy of such
stamped report, the Customer’s notice shall not be considered by Citibank. However, in
exceptional cases, where Citibank recognizes the reason for failure to meet the above
deadline as valid due to the Customer’s personal circumstances, the Customer’s notice
may be considered by Citibank, but in any event such notice shall be delivered to Citibank
within fourteen (14) days of Citibank's unauthorized transaction alert.

The Customer shall be solely responsible for compliance with all the requirements con-
cerning the use of the electronic means of payment (including the Bank Card, Citibank
Online and CitiPhone) referred to above in this Section. If the Customer fails to comply
with the said requirements and such failure to comply results in an unauthorized charge
to the Customer’s account, the Customer may not make any claims against Citibank for
such unauthorized charge, and Citibank shall not consider such claims.

16.10.The Tariffs sets forth a daily limit for ATM cash withdrawals. Citibank shall not accept the

Customer’s claims in relation to any transactions totaling in excess of the daily ATM with-
drawal limit. The Customer shall report any and all unauthorized transactions charged to
his/her Citibank accounts to law enforcement authorities. Any consideration of the
Customer’s unauthorized transaction claim by Citibank shall not preclude the Customer
from reporting such unauthorized transaction to law enforcement authorities.

16.11.Where the Bank Card is used to pay for goods or services, the identification and authen-
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tication of the Customer will be the responsibility of the Bank Card-accepting merchant.
Citibank shall not be held responsible for any violation of the bank card holder identifi-
cation and authentication requirements, and the Customer may not make any claims
against Citibank in connection therewith.

Settlement of Disputes

Notwithstanding that Citibank will strive to ensure that all of the Customer's transac-
tions are carried out in compliance with these Terms and Conditions, disputable situa-
tions may arise for various reasons (e.g. communication of inaccurate or incomplete
information by the Customer, data processing errors) and the parties undertake to
settle such disputable situations through amicable negotiations.

In the event the Customer discovers any disputable situation associated with his/her
Citibank accounts, the Customer will immediately notify Citibank thereof through
CitiPhone. If the disputable situation can not be resolved by a Citibank representative
over CitiPhone, Citibank may request the Customer to submit a written statement of
such disputable situation to a Citibank branch. Citibank undertakes to promptly submit
such written statement for consideration by an authorized Citibank officer. The Cus-
tomer may obtain information regarding the current status of his/her written state-
ment through CitiPhone.

Citibank will use its best endeavors to settle the existing disputable situation and will
inform the Customer in writing of the results of its investigation within ninety (90) days
of receipt of the Customer's written statement. Citibank may ask the Customer to meet
an authorized Citibank officer in person in order to settle the disputable situation.
Where necessary, Citibank may involve various experts and specialists with relevant
knowledge and expertise (whether or not employed by Citibank) in order to settle the
disputable situation.

If a disputable situation is not settled by the parties within ninety (90) days of receipt of
the Customer's written statement, the matter will be referred to court as described below.
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18. Term and Termination

18.1. This Banking Services Agreement is made for a term of one (1) year and will automati-
cally renew thereafter for successive one-year terms, unless Citibank gives prior writ-
ten notice of termination to the Customer.

18.2. The Customer may at any time terminate this Banking Services Agreement by giving
thirty (30) days' prior written notice to Citibank and instructing Citibank to transfer
funds held in the Customer's accounts with Citibank to the account(s) at another bank
or financial institution.

18.3. In the event this Banking Services Agreement is terminated for whatever reason, all

accounts opened by Citibank for the Customer will be closed, the Bank Card issued by
Citibank to the Customer (and any supplementary Bank Cards) will be blocked and
revoked, and any debt owed by the Customer to Citibank (together with accrued inte-
rest) will become due and payable within thirty (30) days of termination of this Banking
Services Agreement. Citibank will return to the Customer all credit balances in the
Customer's Citibank accounts (less the amount of any debt owed by the Customer to
Citibank) by transferring such funds to the account(s) at another bank or financial
institution in accordance with the Customer's instruction.
If Citibank has not received from the Customer an instruction to transfer funds to
another bank or financial institution by the time of account closure, Citibank may return
the funds held in the Customer's accounts as at the closure date to the Customer by
means of wire or postal transfer in the Customer's name to the mailing address indicated
by the Customer. The Customer agrees that Citibank's obligation to repay funds to the
Customer upon termination of this Banking Services Agreement will be duly discharged
by making the above transfer. (Citibank may withhold expenses related to such trans-
fers). If the credit balances in the Customer's Citibank accounts have not been returned
to the Customer in any manner set out above in this clause, the Customer may receive
the funds, if any, at any Citibank branch upon written request.

18.4. The termination of this Banking Services Agreement for whatever reason shall not in any
way affect or change the Customer's obligations to Citibank that arose prior to such
termination and remain outstanding as at the termination date, nor shall it affect or
change Citibank's rights and remedies granted to Citibank under this Banking Services
Agreement with respect to any of the Customer's obligations that arose prior to such
termination and remain outstanding as at the termination date.

19. Miscellaneous

19.1. Citibank will not be responsible for any non-performance or improper performance of its
obligations under this Banking Services Agreement, if it is unable to perform such obliga-
tions or encounters difficulties in their performance or timely performance due to the
occurrence of force majeure events, including but not limited to the adoption, publication
or change in the interpretation or application of any laws, regulations, decisions, etc. by
governmental or municipal authorities of the Russian Federation or other countries, the
Central Bank of the Russian Federation or central (national) banks of other countries
(including restrictions on currency convertibility or transferability ), which would make the
performance of obligations by Citibank illegal or unlawful, as well as sabotage, fire, flood,
explosion, natural calamity, civil commotion, strike or industrial action of any kind, riot,
insurrection, war or act of government, or any other events beyond the reasonable con-
trol of Citibank (the «Force Majeure Eventsy). Unless the parties otherwise agree in writ-
ing, upon the occurrence of Force Majeure Events Citibank may suspend the performance
of its obligations under this Banking Services Agreement affected by the Force Majeure
Events until such Force Majeure Events cease to exist.

19.2. Neither party may assign or otherwise dispose of its rights and obligations under this
Banking Services Agreement without the other party's prior written consent, except
that Citibank may assign its rights and delegate its obligations under this Banking
Services Agreement to its branches, subsidiaries or other affiliates, provided that this
does not affect the quality of service provided to the Customer.

19.3. The Customer agrees that Citibank may at any time unilaterally modify or amend this
Banking Services Agreement (including the Tariffs). Modifications and amendments to
this Banking Services Agreement made in respect of the Terms and Conditions shall
become effective thirty (30) days after publication of the new version of the Terms and
Conditions on Citibank's web site at www.citibank.ru. Citibank shall, on an annual basis,
send a written notice of all modifications or amendments for the period elapsed (except
where the same are made to the Tariffs) to the mailing address indicated by the
Customer. Modifications and amendments to this Banking Services Agreement made in
respect of the Tariffs shall become effective as of the date of Citibank's relevant deci-
sion, provided that such decision may not be applied retroactively.

The Customer may at any time obtain and familiarize himself/herself with the current
version of the Banking Services Agreement at Citibank branches or on Citibank's web
site at www.citibank.ru. The parties agree that this Banking Services Agreement may
only be modified or amended in the above procedure and that no other documents,
publications, information or advertising materials (whether written or otherwise) may
modify or amend this Banking Services Agreement.
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19.4. Citibank's liability to the Customer will be limited to actual documented damage
incurred by the Customer as a result of wrongful acts or omissions by Citibank acting
willfully or grossly negligently. Under no circumstances will Citibank be liable to the
Customer for any indirect, incidental or consequential loss or damage (including lost
profit) even if advised of the possibility of such loss or damage.

19.5. The Customer will be liable to Citibank for any and all losses (including lost profit),
damage or costs incurred by Citibank as a result of the Customer's breach of this
Banking Services Agreement or applicable laws and regulations.

19.6. The Customer acknowledges and agrees that the obligations of Citibank arising out of
or in connection with this Banking Services Agreement are the obligations of ZAO
Citibank alone and are not the obligations of Citigroup, Inc. (USA) or any other of its
branches, subsidiaries o affiliates whether in Russia or abroad.

19.7. Citibank will treat information relating to the Customer as confidential, however, the
Customer agrees that Citibank may transfer and disclose any information relating to
the Customer to Citibank's branches, subsidiaries, representative offices, affiliates,
agents, or third parties, at the discretion of any of them and irrespective of their loca-
tion, for confidential use (including in connection with the provision of banking services
and products, data processing, statistical accounting, and risk assessment). Citibank
and any of its branches, subsidiaries, representative offices, affiliates, agents, or third
parties, may transfer and disclose any such information as required by law, court order,
or a regulating or law enforcement agency.

19.8. If any provision of this Banking Services Agreement is or becomes illegal, invalid or
unenforceable, that shall not affect the validity of any other provisions of this Banking
Services Agreement.

19.9. Any failure to exercise or delay in exercising by either party of its rights or remedies
under this Banking Services Agreement will be limited to a specific instance whereto
such failure to exercise or forbearance relate, and will not affect any further exercise
of rights or remedies.

19.10. This Agreement will be governed by and construed in accordance with the laws of the
Russian Federation without regard to conflict of laws rules. Disputes between the par-
ties will be resolved by a court in accordance with Russian law. Suits for the violation of
Citibank's rights will be brought in the Presnensky District Court of Moscow.

19.11.This Banking Services Agreement may be executed by the parties in Russian and
English but the Russian version of this Banking Services Agreement shall prevail and
shall be used as the main one in any proceedings.

20. Third Party Services

While using a particular Citibank bank service package, the Customer may receive additional
services, benefits or offers (e.g. discounts at certain hotel chains, restaurants, etc.) as may
be available pursuant to agreements between Citibank and third party providers. Citibank
may advise the Customer of the availability of such additional services, benefits or offers in
such manner as Citibank deems appropriate. The Customer understands that (a) such addi-
tional services, benefits or offers are provided to the Customer by third parties and not by
Citibank; (b) Citibank makes no representations or warranties whatsoever as to any of such
services, benefits or offers, or their quality, availability and continuity; and (c) Citibank
accepts no responsibility in connection with the use by the Customer of such services, ben-
efits and/or offers as may be provided to the Customer by third parties.

Important Tax Information

In accordance with tax laws, in certain instances Citibank may act as a tax agent of the Customer
and therefore withhold and pay certain taxes on behalf of the Customer out of funds held in the
Customer's accounts with Citibank or funds payable by Citibank to the Customer. For this pur-
pose, Citibank may require the Customer to provide his/her individual taxpayer identification
number to Citibank. Citibank will make the required calculations and withholdings at such rates
and in such manner as established by applicable laws and regulations and may provide the
Customer with information on such withholdings and payments at the Customer's request.

The Customer will be required to notify Citibank of his/her residency and/or tax status in the
United States of America (i.e., whether he/she has US citizenship or residence permit, or
whether the Customer acts on behalf of a US citizen or resident) and, if applicable, provide
to Citibank his/her US individual taxpayer identification number. In order to be compliant
with applicable US tax laws, the Customer (if a US citizen or resident) authorizes Citibank to
disclose to the US Internal Revenue Service his/her personal data, account details, income,
and account balances. If there is any change in the Customer's US tax status, the Customer
is obliged to notify Citibank thereof within 30 days. A false statement or misrepresentation
of US tax status will lead to penalties under US law.
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«Cutnbarky, «Citibanky», «CitiPhoney, «CitiOney, «Citigold» sBNSOTCA TOProBbIMU MapKaMu
W/MnK 3HaKaMn 06CMYXUBaHUSA, MpPUHAANeXaWwmMMn «Cuturpyn, WHK.», «Cutmbank, H.A.»,
«Cutmkopn, MHK.» u/unn ux adduampoBaHHbIM nuuam. HecaHKLUMOHMPOBaHHOE WCMO/b30Ba-
HUe yKa3aHHbIX TOProBbIX MapOK 1 3HaKOB 06C/Y)XMBaHUs 3arnpeLLaeTcs 1 BieyeT 3a coboi npe-
CnefioBaHKe B COOTBETCTBUM C JEMCTBYIOLLINM 3aKOHOAATeIbCTBOM.

This document is made in Russian and English, the Russian version hereof shall prevail.

Contact Us:
+7 (495) 77577 77 in Moscow,
+7(812) 336 38 38 in St. Petersburg,
8(800) 7009191 for calls from other cities of Russia.
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Any unauthorized use of such trademarks and service marks is prohibited and will result in
prosecution under applicable laws.

CO-SW-0313_1



