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CobniogeHne HeNPUKOCHOBEHHOCTU YaCTHOM XU3HMW

B 3A0 KB «CutnbaHk»

Halwen uenbto sBNSeTCA coxpaHeHue Ballero gosepus M yBepeHHoCTM B 3A0
KB «CutnbaHKy npu ncnonb3oBaHUM Hamu Balmx nepcoHanbHbIX LaHHbIX.

Y Bac ecTb BbIbOp

Kak KnueHt 3A0 KB «CuTMBaHK» Bbl MMeeTe BO3MOXHOCTb pellaTb, Kak MoryT
6bITb MCNONMb30BaHbl Baluu nepcoHanbHble AaHHble. B 3TO CBA3M Mbl NPU3biBaeM
Bac npuvHUMaTh Takue pelueHNs, KOTOpble NO3BOMAT HaM Npeafaratb Bam Kave-
CTBEHHble NPOAYKTbI U YCyr, KOTopble 6YAYT CNYXWUTb LOCTUXKEHMIO Balumx du-
HaHCOBbIX Lienei u notpebHoCTeN.

CoXpaHHOCTb NePCOHaNbHbIX AAHHbIX
CobniogeHne CoxpaHHOCTU Balumx nepcoHanbHbiX AaHHbIX SBASETCA HalWM
NPUOPUTETOM. MbI 3aLLMLLAEM AAHHYIO MHOPMALIMIO C MOMOLLbIO OU3NYECKUX,
3NEKTPOHHbIX 1 NpoLeAyPHbIX MEP NPeAOCTOPOXHOCTH, KOTOPbIE COOTBETCTBYIOT
aHanornyHbiM TpeboBaHMAM 3aKoHOAATeNbCTBA. Mbl 0ByyaeM HalLMX COTPYAHU-
KOB Haanexawum cnocobam obpaboTKv nepcoHanbHbiX AaHHbIX. B cnyyvae npu-
BIEYEHUS CTOPOHHWX OPraHW3aLuii ANs OKas3aHWs BCMOMOraTeNbHbIX YCAyr, Mbl
Tpebyem OT 3TWUX opraHu3auuii cobnaeHUS KOH(MUAEHUMANBHOCTU TeX Nepco-
HanbHbIX AAHHbIX, KOTOPbIE UM NepeaaloTCs.
B cnyyae BO3HWKHOBEHMSA BOMPOCOB MW NOXeNaHUA OTHOCUTENbHO cobntofeHus
HEeMNpPUKOCHOBEHHOCTM YacTHOW xu3HKM B 3A0 KB «CuTnbaHk», B TOM yucne ans
UCKNIOYEHNS CBOMX MMEH M3 MAPKETUHIOBbIX CINCKOB, NOXanyiicta, obpatutecs K
cneunanucty otaena CitiPhone no tenecoHam:
+7 (495) 7757575 B Mockse,
+7 (812) 336 75 75 B CankT-leTepbypre,

8 (800) 700 38 38 B apyrux ropopax Po.

Ba)kHasi MHhopMaLmsi No Hanoroo6s10XKeHuo

B cOOTBETCTBUM C HANOroBbIM 3aKOHOLATENbCTBOM B HEKOTOPbIX Ciyyasax Cutu-
6aHK MOXET ABNATLCA HANOrOBbIM areHToM KnneHTa v LOMKeH yaAepXunBaTh 1 ne-
peuncnsTb B B104XKeT onpeneneHHble Hanoru oT MMeHn KnueHTa nyTem cnucaxms
[EHEeXHbIX CPEACTB, HAXOAALLMXCS Ha cyeTax KnvneHTta B CutnbaHKe, unu cpeacrs,
noanexatuux Bbinnate KnueHty CutnbaHkom. B 3tux uensx CutnbaHk MoxeT
TpeboBaTb 0T KnueHTa NpefocTaBneHUs ero UHAUBUAYANbHOMO HOMepa Hanoro-
nnatenbLimka. CTMOaHK NPoM3BOAMT HEObX0oaMMbIE pPacyeTbl U yaepXKaHus no
CTaBKaM ¥ B Nopaake, NpeayCcMOTPEHHOM AeNCTBYIOLLMMU 3aKOHOAATETbHbIMU 1
HOPMAaTMBHbIMK akTamu, 1 Mo 3anpocy KnueHta MoOXeT npeaocTaBnate KnueHty
MHOPMALIMIO O TaKUX YAEPXKaHWAX U NnaTexax.

KnueHT 0653aH yBenomnsate CUTMBAHK O CBOEM Pe3uaeHTCTBE /WK HANoroBOM
cTaTyce B CoeanHeHHbIx LLTatax Amepuku (T. e. 06nagaeT v OH rpaXKaaHCTBOM
WY BUOOM Ha XunTenbcTBo B CLUA nnu oeincTByeT v OH OT Nnua rpaxaaHnuHa nm
pesupeHTa CLUA) n npu HeobxoonmocTn npenoctaBuTb CUTMBAHKY MHAMBWAY-
anbHbll HoMep Hanoronnatenblynka CLUA. B uensx cobniogeHns aencTBytoLLero
Hanorosoro 3akoHopatenbcTBa CLUA KnueHT (ecnu oH ABNSETCS rpPaXaaHWHOM
unu pesugeHToM CLUA) ynonHomoumBaeT CutnbaHk coobLuaTb HanoroBoi Cyx-
6e CLUA cBOM NUYHbIE LaHHbIE, PEKBU3UTHI CBOMX CYETOB, MHCHOPMALIMIO O AOXO-
[ax W 0CTaTKax AeHeXHbIX CPeACTB Ha CBOMX cyeTax. KnuneHT 06s3aH B TeyeHue
30 pHeit yBepomnsitb CutmbaHK 06 M3MEHEHUM CBOEro HanoroBoro craTyca B
CLUA. MpenocTaBneHne NOXHOM UNKU HELOCTOBEPHOR MH(OPMALMKN O HANOrOBOM
ctatyce B CLUA Bnevet 3a cob0it OTBETCTBEHHOCTb B COOTBETCTBUM C 3aKOHOAA-
TenbcTBoM CLUA.
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BeepeHue
HacTtosime Ycnosus 6aHKoBCKOro obcnyxuBanus («Ycnosusy), Tapudbl 0bcnyxuBaHus
(«Tapudbl») U WHble cTaHaapTHble opmbl U dopmynspbl 3A0 KB «Cutmbanky («Cutu-
6aHK») yCTaHaBNMBAIOT MPaBUa 1 MOMOXEHNS, PErynnpyloLLiMe oTKpbITUe 1 06CyXMBaHNe
TEKYLLNX KTMEHTCKNX CYETOB C KPeAUTHbIM TMMUTOM B (hopMe oBepapadTa, a Takxe npeao-
CTaBneHne Apyrux onncbiBaembiX B HAaCTOALLMX YcnoBusix 6aHKOBCKUX ycnyr m d)VIHaHCOBbIX
npoayKTOB, Npeanaraembix CutnbaHkom KnuexTam. HacTosiLme YcnoBus, 3asiBneHue Ha 6aH-
KOBCKOe 0bcnyxuBaHue («3asBneHne), Haanexallum obpasom 3anofnHeHHoe W NoanucaH-
Hoe KnueHToMm, v Tapudbl o6cnyxuBanus Cutnbatka B COBOKYMHOCTU SBASIOTCS JOrOBOPOM
6aHKOBCKOrO 06CYXMBaHWS, 3aKniodeHHbIM Mexay Knnentom u Cutnbankom («[orosop
6aHKOBCKOro 06CYyXMBaHNAY), @ TaKKe B OTHOLUeHWM oBepapadTa NpeacTaBnaAlT coboi
obLime ycnosus npefoctasneqns kpeanta («O6Lme ycnoBus NpeaoCcTaBneHNs KpeamTay)
W B COBOKYMHOCTU C MHOMBWUAOYANbHbIMW YCOBUAMKW NPeaoCTaBneHnsa Kpeauta (((MHIJ,VIEI/IIZI\/-
anbHble YCNOBUS KPEAMTHOrO A0roBopay) 06pasyioT KpeanTHbIi 1orosop («KpeauTHbIi fo-
rosopy). loroBop 6aHKOBCKOro 06cnyxuBaHUsA U KpeauTHbIii AOroBOP COAEPXKaT 3N1eMeHTbl
Pa3NMyHbIX OrOBOPOB W AIBNSIOTCA CMELLaHHbIMMA [OrOBOPaMM, a Takxe, 3a WUCKIoYeHneM
cornacoBaHHbix ¢ KnueHTom MHanemoyanbHbix ycnosuii KpeautHoro [orosopa, ABASIOTCA
[10roBOPaMm NPUCOEAMHEHMS.
[loroBop 6aHKOBCKOro 06CNYXMBaHNA PerynmpyeT oTkpbiTue 1 06cnyxuBaHne CUtubaHKoMm
BCeX CYeTOB, OTKPbIBaeMbIX Ha WMA KnueHTa, a Takke npegocTaBneHue BCeX ApYrix GaH-
KOBCKUX YC/yT 1 (hMHAHCOBBIX NPOAYKTOB, NpefnaraeMbix CutnbaHkoM KnueHty. HekoTopble
BUAbl CYETOB, 6AHKOBCKNX YCAYT U PUHAHCOBbIX MPOAYKTOB MOTYT Npeanaratbcs CUTM6aHKoM
KnueHTy Ha OCHOBaHMM OTAENbHbIX [JOrOBOPOB, COrNALLUEHUI U NpaBun 06CNYXMBaHUS, KO-
TOpble MOTYT NepuoaNYecky ycTaHaBnMBaTbC CUTMGaHKOM. B cnyyae npotuBopeumii Mexay
nonoxexuamu [lorosopa 6aHKOBCKOro 06CNYXWBAHUA M AOrOBOPaMM, COrNaLLEHUAMN 1
npasunamun o6cny»<wBaHma, OTHOCALLUMMUCA K TEM WU UHbIM CYETaM, 6aHKOBCKNUM ycnyram n
(PMHAHCOBbIM NPOAYKTaM, COOTBETCTBYIOLLME OTAENbHbIE AOTOBOPbI, COTMALLEHUs 1 NpaBuna
06CNYXMBAHUS UMEIOT NPEUMYLLECTBEHHYIO CUAY.
Noboe kpeanToBaHne CutbaHkoMm KnneHTa B COOTBETCTBUN C KpeauTHbIM [OrOBOPOM B
opme osepapadTa ocyulecTsnseTcs CUTMOAHKOM MPW 3aKMOYeHUM COOTBETCTBYIOLLErO
KpeantHoro porosopa. CutubaHk BnpaBe 0TkKas3aTb B 3ak/iiodeHun KpeauTHoro [orosopa
6e3 06bACHEHUS MPUYMH, 338 UCKMIOYEHUEM CrlyyaeB, Koraa 06s3aHHOCTb MOTUBMPOBATL OT-
Ka3 BO3n0XeHa Ha CuTMbaHK defepanbHbiM 3aKoHOM. CUTMBAHK Takoke BrpaBe 0TKa3aTbCs
OT NpefoCTaBeHNst CyMMbl KpeauTa Mo 3aknio4eHHoMy KpeaUTHOMY [OrOBOPY NpW Hanuunmu
06CTOATENBLCTB, OYEBUAHO CBUAETENLCTBYIOLMX O TOM, YTO 3aeMLLMK Mo TakoMy KpeauTHomy
JI0roBOPY He CMOXET UCTIONHUTL CBOMX 06513aTeNbCTB MO BO3BPATY NPeoCTaBeHHOro Kpeau-
Ta B NPeayCMOTPEHHbI AOrOBOPOM CPOK. CUTUBaHK MOXeET KpeauToBaTh KnneHTa Kak B Buae
KpeauTos, BblAaBaembIX 6e3 069CI’IE‘~IEHVIR, TaK WU B BMAE KpeauToB, BblAaBaeMblX Nof obe-
cneyeHne, B opme 1 Nopsiake, onpefensieMbix CUTUGAHKOM 1 COrNacoBaHHbIX ¢ KNMeHTOM B
VHAMBMOYanbHbIX YCNOBUsX KpeanTHOro AoroBopa.
Ecnv Hoe He BbITeKaeT U3 KOHTEeKCTa, B [JoroBope 6aHKOBCKOro 06C/yxnBaHNs 1 KpeantHom
[I0roBope:
CCbINKK Ha KaKy}O-!’MﬁO CTaTblO, pasfden unu npunoxeHue ABNAKTCA CCbIIKAMU Ha COOT-
BETCTBYIOLLYIO CTaTbtO, Pasfen uin NpUIoKeHNe K HaCTOALLMM YCNOBUAM.
Ccbinku Ha JoroBop 6aHKOBCKOro 06CnyxuBaHus, KpeanTHbli Lorosop wnv noboit apy-
oV AOKYMEHT BAISOTCS CCbINKaMi, COOTBETCTBEHHO, Ha [JoroBop 6aHKOBCKOr0 06CIyki-
BaHuA, KpeanTHbIA OroBOP AW APYroi AOKYMEHT B AEACTBYIOLLEN B COOTBETCTBYIOLLMIA
MOMEHT pefakumm (BKM04as Niobble BHECEHHbIe B HErO K TOMY MOMEHTY NOnpasKu, 13me-
HEHWUA, AONONHEHNA U T. I'I.).
3aronoBKy, COAEPXKALLMECS B HACTOALMX YCNOBUSIX, BKMIOYEHb! MCKIOMUTENBHO ANS
yAo6CTBa NOMb30BaHNS 1 He BAMSIIOT Ha TONKOBaHWe MONOXEHUit HacTosLero [loroBopa
6aHKOBCKOro 06CNyXMBaHNA.
CnefyioLLye TEPMUHBI U CUMBOMbI: «Py6Ib» Unn «RURY, «aonnapy» unn «$», unm «USSy,
nn «USD», «EUR» unu «€», 0603Ha4atoT COOTBETCTBEHHO poccuiickue pybnu, Aonnapsbl
CLA n espo.
BHYTpeHHW 06MeHHbIN Kypc CUTuBaHKa.
Mop BHYTPEHHNM 06MeHHbIM Kypcom CUTMBaHKa MOHUMAETCs Kypc, Mo KOTOPOMY COBep-
LLIAIOTCA BaIOTHO-06MeHHbIe onepauum co cyeTamn KnueHTa. BHYTpeHHMIn 0OMeHHbIi Kypc
paccyMTbiBaeTCA Kak Kypc Ha rno6anbHOM BantoTHO-06MeHHOM PbIHKe CI'IOT, K KOTOpOMY
CutMbaHK NpUMeHseT komuccuio (cnpea).
Tno6anbHbIi BanOTHO-00MEHHbI PbIHOK CMIOT, KOTOPbIA ANS 3TUX LieNet CYUTAeTCs NoCTo-
SIHHO OTKPbITbIM € 5:00 no BpemeHn CuaHes B noHeaenbHUK Ao 17:00 NATHULBI NO BPEMeHU
Hblo-Mopka. B KayecTse MCTOYHMKA MH(OPMALMM 06 U3MEHEHWU BAIOTHbIX KOTUPOBOK
CnTnbaHK MOXeT NCnonb3oBaThb AaHHble U3 cucTeMbl Reuters wnwn, B cnyyae oTCyTCTBUA
HeOﬁXOﬂMMbIX AaHHbIX N0 KakuM-nnbo npu4nHam, noboi ,El,pyI'OVI aHanorn4yHon CUCTembl.
Kypc Ha rnobanbHOM BanioTHO-06MEHHOM pbiHKe CnoT, K KOTOPOMY MPUMEHSIETCS KOMUC-
cus (cnpen), MoxeT B6biTb onpeaeneH CUTM6AHKOM OIHAM W3 [1BYX YKa3aHHbIX HUXe crno-
co608:
(i) Kak 3HayeHne 0BMeHHOro Kypca Ha rnobanbHOM BantoTHO-06MeHHOM pbiHke CroT Ha
MOMEHT NOATBEPXAEHNA KNNeHTOM TpaHsakunm;
(ii) Kak 3Ha4YeHue Kypca Ha rnobanbHOM BanioTHO-06MEHHOM pbiHke CNoT, 3athUKCMpOBaH-
Hoe CUTNGaHKOM B OMpe/eneHHbI MOMEHT BpeMeHH B MPOLLIOM.



CuTbaHK BrpaBe CaMOCTOSTENbHO yCTaHaBMBaTb CNOco6 onpeaeneHust 06MeHHOro Kypca Ha rno-
6anbHOM BantoTHO-06MEHHOM pbiHKe CNOT U NpUMEHsAeMYt0 K HeMy KOMUCCUIo (CNpea) B 3aBUCUMO-
CTU B TOM YnCne OT nakeTa 6aHKOBCKOTO 06CNyXMBaHNA KnneHTa, CyMMbl TPaH3aKLuM, BanloTHOM
napbl, kaHasa, 4epes KOTOpbIit NPON3BOANTCS TPaH3aKLMs, AaTbl ¥ BDEMEHM CYTOK.

Otaenenns CutnbaHka coBepLUAOT BaOTHO-06MeHHble onepaLmny co cyetamn Knuenta c 10:00 oo
16:00 N0 MOCKOBCKOMY BPeMeH!.

KnWeHT MeeT BO3MOXHOCTb 03HAKOMMUTBCS C TEKYLLIMMU 3HAYEHNSIMU BHYTPEHHEro 06MeHHOro Kypca
CutnbaHka B otaenenusx baHka, ¢ nomoLubto cnyxosl CitiPhone nnu nHtepHeT-6aHka Citibank Online.

2. OsepppadTbl

Tekylme pybnesble cyeTa OTKpbIBaloTCA KnueHTy CuUTMOGaHKOM C oBepapatiToM, SBASIOLMMCS

hopmoit NoTpebuTenbCckoro KpeauTa, npeaocTasnseMoro CutubaHkom Knuenty. HacToswumii pas-

[len ycTaHaBnuBaeT o6bLuve npaBuna v ycnoeus npefoctasneHns CUTMGaHKOM oBepapadToB Mo

TekyLlemy pybneBomy cuety KnueHTa.

2.1. Oepapadt siBnsfeTcs hopMoit kpeauToBaHua Knuenta Cutnbarkom, nossonsioLleit Knuenty
OCYLLECTBSATb PacXoAHbIe OnepaLuu no CBOeMy TeKyLleMy pybreBOMy CYETy CBEPX CYMM,
UMeOLLMXCA Ha cyeTe. KpeauToBaHue B (hopme oBepapadTa npeanonaraeT ycTaHoBNeHue
CuT6aHKOM No cornacoBaHuio ¢ KneHToM KpeanTHoro numMnta KnmeHTy, KOTopblit MCMofb-
3yeTcs B C/lyyasix, KOra uMetoLLecs Ha cyeTe KnneHTa JjeHeXHble CPeAcTBa He[loCTaTouHbI
[INA NPOBEAEHNA NNATeXHON UNK MHOW onepaumnu, cosepluaemoit Knnentom. KnueHTt obasaH
noraLlaTb NpefoCTaBNeHHbI €My TakuM 06pa3oM NoTpeBbUTEeNbCKMit KpeauT v ynnaunsaTh Ha-
uncnsieMble NPOLLEHTBI B COOTBETCTBUM C yCI0BUAMN KpeauTHOro orosopa.

2.2. Ha ocHoBaHuu 3anBnenns KnueHta v Apyrux AOKYMEHTOB, NpeacTaBneHne KOTOpbIX MOXeT

TpeboBaTbcst CuTMbaHKoM oT KnueHta, CuTnbaHk onpefensieT cootBeTcTBie KnmeHTa kpe-

QMTHBIM KPUTEPUsAIM, yCTaHaBnnBaeMbiM CUTBaHKOM. B cryuae cooTBeTcTBUS KnneHTa kpe-

[UTHBIM KpuTepusaM CutnbaHka Cutnbank HanpasnseT KnueHTy VMHAMBMAYanbHble yCnosus

KpeauTHoro pgorosopa. Mpu BbipaXxeHnn KNMeHTOM cornacus ¢ Takumn VHAMBUAYanbHbIMK

ycnosuamn KpeautHoro aorosopa CutnbaHK ycTaHaBnnBaeT KnneHTy cOornacoBaHHbIi Kpe-

[IMTHBIA IMMUT 1 OTKPbIBaeT Ha UMA KnueHTa TekyLuwii pybnesblit c4eT ¢ oBepapadToM, a

TaloKe Jpyrue cueTa, ykasaHHble KnueHToM B 3asBneHnn. CUTMBaHK Takoke MOXET OTKPbITb

Knuenty pybnesbiii cyeT 6e3 npefocTaBneHus osepapadra nocne paccMoTpeHUs 3anBneHus

KnueHTa v Ipyrux JOKyMEHTOB, NPeAoCTaBneHHbIX KNMeHTOM, HO 10 BbipaxeHus KnueHTom

cornacus ¢ MHAMBUAYanbHbIMU YCNOBUSIMU, €CTIU NO Pe3ynbTaTaM PacCMOTpeHuns 3asBneHns

Knuenta noaTeepXxaeHo CooTseTcTene Knuexta KPeauTHbIM Kputepunam Cutnbaxka. B Takom

cnyyae oBepapathT MOXeT BbITb NPefoCTaBeH Nocne BbipaxeHns KnueHtom cornacus ¢ WH-

[QMBUAYaNbHBIMU YCTIOBUAIMA.

KnueHT cornatuaetcs, YTo pasmep npefocTaBnsemMoro emy osepapadra ykasbisaetca Cutu-

6aHKoM B MHAMBUAYanbHbIX ycnoBusx KpeautHoro Jorosopa no peluenmio Cutnbatka.

2.4. B uensx 6€30nacHOCTV NpefoCcTaBneHHbIn KnneHTy nuMUT oBepapacTa He akTMBMpoBaH. Ans
aKTuBauuu oepapadTa KnneHty Heobxonnmo obpatntbes B CUTMOAHK ANs akTUBaLMM IMMK-
Ta. JIumMuT 6yaeT aKTMBMPOBaH B TeYeHWe Tpex pabounx [Hei nocne NPUHATUS COTPYAHMKOM
CuTnbaHka COOTBETCTBYIOLLIErO 3asiBNeHus KnueHTa. KnueHT Bnpase B 1to60i MOMEHT NoaaTh
3anBNeHne Ha pacTtopxenue KpemutHoro norosopa. B Takom cnyyae KpeauTHbiit porosop
CYMTAeTCA PacTOPrHyThIM C MOMEHTa NoayyeHust CUTUOAHKOM yKasaHHOTO 3asiBNIeHWs!, HO B
nobom cnyyae He paHee noratleHns KameHToM Bceit 3aA0/MKEeHHOCT No KpeanTHOMY Aoro-
BOpY.

2.5. KnueHT MOXeT WCronb3oBaTb MPeoCTaBfeHHbli eMy oBepapadT (eAMHOBPEMEHHO WK
MHOTOKPAaTHO) MyTem NPOBEAEHWs OnepaLnii No CBOeMy TekyLeMy py6neBoMy cyeTy, B TOM
yucne onepaunii Mo CHATUIO HaNMYHbIX AEHEXHbIX CPeACTB Yyepe3 6aHKOMaTbl, COBEpPLUEHNS
nnaTexen no onnate ToBapoB, PaboT U YCyr € MOMOLLbIO GaHKOBCKOI KapTbl 1 T. N. KnneHt
yBeaoM/IeH O TOM, YTO HEKOTOpble onepaunn, coBepLuaemMble KnueHTtom ¢ NOMOLLbIO 6aHKoB-
CKOW KapTbl (Hanpumep, onepauuy B pasHbiX BanoTax Wiau onepaLum, ocyLiecTBAseMble ye-
pe3 6aHKOMaTbl UMK Pa3fInyHble NNaTeXHble CUCTEMbI, @ TaloKe P APYrUX Onepauui), MoryT
Np1BECTU K 06Pa30BaHMIO UMK YBENNYEHWIO 3aA0/MKEHHOCTU KnueHTa no oBepapadTy cBepx
KPeaMTHOro MmuTa (TexHuyeckuit oepapadT) (B TOM YnC/e 1 B pesynbTaTe NPpUMEHAEMbIX
BaNOTHO-06GMEHHbIX KyPCOB W/UM1 KOMUCCUIA 1 COOPOB, yCTaHaBNMBaeMblx CUTUOaHKOM, ApY-
rrmmum 63HKaMI/I, (prHaHCOBbIMM yypexaeHnamu I/I/Vlﬂl/l nNaTteXxHbIMKM CMCTEMAMK, Yepes KoTo-
pble OCYLLECTBAAITCA COOTBETCTBYIOLLME ONepaLnm).

2.6. [ns ynobctea KnneHta cymMa MCmofb3oBaHHOrO oBepapadiTa, AaTbl U pasmepbl npousse-
[eHHbIX 3a NpeabIAYLLMA MeCAL, NnaTexei B noralleHne osepapadta v Aata NpeacTosLLero
nnatexa KnueHTa no noratueHunio oBepapathTa, a Takoke HauMCeHHbIe Ha HUX MPOLEHTbI 1
NPUMEHNMbIE K HUM KOMUCCIW OTpaXxaloTcst B Bbinucke Mo cyeTy (Kak onpegeneHo Hike). Ha-
pany ¢ 3Tum CuTnbaHK TaKkxe obecneynsaeT KAneHTy JOCTYN K BblLUeYKa3aHHbIM CBEAEHNAM
nocpeacTBOM PasfnyHbIX YCIyr, NpeaocTaBnseMbix CUTUGaHKOM.

2.7. CuTMBaHK HauMCAseT NPOLEHTbI Ha CyMMY MCMO/b30BaHHOrO oBepApadTa no cTaBkaM, ycta-
HOB/MEHHbIM B VIHANBWAYaNbHbIX YCNOBUAX. [TPOLIEHTbI, HAUNCIAGMbIE Ha CYMMY TEXHUYECKOro
oBepapadTa, HaYNCIAOTCA MO CTaBKe, COOTBETCTBYIOLLIEN NPOLIEHTHOM CTaBKe, yKa3aHHo B
VHamsuayanbHbIX ycnosusax (Ans cymmbl osepapadta). MpoueHTbl Ha CyMMY MCMOMb30BaH-
HOro OBepApapTa HAUYNCNAIOTCA eXeHEBHO, HAYMHARA CO AHS, CNeAYIOLLIEero 3a IHeM UCNOMb-
30BaHus oBepapadTa, 1 40 [Hs NOraLleHWs BCel CyMMbl 3aO/KEHHOCTH, U MOAIeXaT yrnate
KnueHtom CutnbaHKy exemecsiyHo. MpoLEHTbI Ha CYMMY TEXHUYECKOro oBepapadTa Haunc-
NAIOTCA @XKeHEBHO, HAUMHAas CO [IHA BO3HMKHOBEHWS TEXHNYeCKoro oBepapadTa v 10 AHSA ero
(haKTM4ecKoro noratueHusi. KnueHT o6si3yeTcs HeMeAneHHo, Ho B M06OM cryyae He no3aHee
Tpex paéoqu [HEeW C TOro MOMeHTa, Kak KI'II/IEHTY CTano U3BeCTHO O BO3HUKHOBEHUWN TEXHWU-
Yeckoro oBepapadTa, NoraciTb 3afA0/KEHHOCTb nepes CUTUBAHKOM, BO3HUKLLYIO B CBS3M C
TeXHWNYeCKUM 0BepAPANTOM.

2.3



2.8. TpepocTtaBneHHblit KnueHTy osepapadT sBAsSeTCs KpeauToM A0 BocTpeboBaHus. CUTMBAHK
BrpaBe B /11060 MOMEHT MyTeM HanpaB/ieHNst IMCbMEeHHOro TpeGoBaHMs KnueHTy noTpe6oBatb
OT Hero noracuTb BCIO 3aA0/MKEHHOCTb MO 0BEPAPAMTY, CYLLECTBYIOLLYIO Ha TEKYLLMA MOMEHT.
KnneHT 06s3aH noraciTb 3al0MKeHHOCTb B TeyeHne 30 (TpuaLaTh) KaneHAapHbIX [HeN ¢ Mo-
MeHTa HanpassieHust CUTMBAaHKOM NCbMEHHOro TpeboBaHNs. 3aA0MKEHHOCTb BKIIOYAET B cebs
(@) 100 (CTO) NPOLIEHTOB CYMMbI UCMONb30BAHHOIO KPeANTHOrO NUMMTA U (6) HauMCReHHbIe B OT-
HOLLIEHIM CyMMbI UCMO/Ib30BAHHOMO KPEAUTHOTO IMMIUTA KOMUCCUM, MPOLIEHTI 1 LUTPacHbIe Npo-
LEHTbI. Pa3MEp Hauucnsemblx CUTMGaHKoOM MpOLEeHTOB onpeaesneH B MHﬂMEMﬂyaﬂbelX ycnousax
erElI/ITHOI'O A0rosopa, a pasmep Kommuceuin n LLITpad)HbIX npoueHToB 0603HayeH B Taplllq)a)(.

2.9. Jlobble nnaTexw unv nepeBoabl, 3a4nciseMble Ha TeKYLLW pybneBsblii cyeT KnnenTa, aBToma-
TUYECKM YMEHbLLAIOT CYMMY 1CMONb30BaHHOTO oBepapadTa no cyeTy.

2.10. KnueHT 06si3yeTca noraluaTb CYMMY UCMO/b30BaHHOrO oBepapadTa, ynnaunsaTb NpoLeHTbI,
LUTPathHbIE MPOLEHTbI, TPOLEHTbI, HAYNCTIIEMble Ha CYMMY TeXHUYeCKOro oBepapatTa, a Tak-
e WHble c6opbl, KOMUCCUW 1 NnaTexun CutnubaHka No CTaBKaM, B pa3mepax, B NOPsSAKe U B
CPOKH, NnpeayCMOTPEHHble er,ELMTHbIM AO0roBopoM unu HacToAwmm DOFOBODOM 6aHKOBCKOro
06cnyxuBaHNa (B 3aBUCUMOCTY OT TOFO, YTO MPUMEHMMO).

2.11. KnueHT MOXeT B 11060/t MOMEHT MOIHOCTbIO MOrackTb CBOIO 3a10/KEHHOCTb Mo oBepapatTy
nyTem nepeBofa COOTBETCTBYIOLLEN CyMMbI Ha CBOV TEKYLLMI Py6OneBbIi CYeT.

2.12. B cnyyae ecnu fieHeXHbIX CPeCTB Ha TeKyLLem py6raeBoM cyeTe KnneHTa He[ocTaTouHO Ans
noraweHnsa 3aa0MKeHHOCTN No OBeDﬂDadJTY, nMeroLmecs AeHexHbole cpeacTsa UCNonb3yoT-
€A Ang noraweHns 3a0/mMKeHHOCTH Knuexta nepen CuTnbaHKoM B o4yepeaHOCTH, onpeaeneH-
HOW AeCTBYIOLLMM 33KOHOAATeNbCTBOM.

2.13. B cnyyae ecnu KnueHT CBOEeBPeMEHHO He morallaeT Kakyto-nnbo CBOKO 33[0/KEeHHOCTb
neped CutnbaHKoM Mo oBepapatTy 1 ecin obLuast NPOAOMKUTENbHOCTb HapYLUEHUs Cpoka
o B0O3BPaTy OCHOBHOTO [OMTa W/WIW ynaTe HAuYNCAEHHbIX NPOLEHTOB KNNEHTOM npeBbIcUT
60 (LuecTbecaT) KaneHaapHbIX AHelt B TeveHne nocneaHux 180 (cTa BOCbMUAECATH) KaneH-
[apHbIX oHel, CutnbaHk BnpaBe 06bABUTL BCe 06s13aTenbCTBa KnveHTta nepen CutnbaHkom
(BO3HMKaloLLMe 13 oBepapadTa) NoaneXalluMn HeMeANeHHOMY NOraLleHNio, 1 B TaKOM Cry-
uae KnneHT 06si3aH NOSIHOCTbIO MOracuTb BCE CyMMbl CBOEW 3aA0MKeHHOCTI nepes CuTnbaH-
KOM No nepsBoMy Tpe6oBaHuio CuTMBaHKa B CPOK, He npesbiluaiolwnit 30 (TpuaLati) aHei ¢
MOMeHTa HanpasneHns CutnbaHkom KnneHTy COOTBETCTBYIOLLErO YBeAOMNEHNS.

3. MMakeTbl 6aHKOBCKMUX yCnyr

B HacTosillleM pasfene OnMCbIBAIOTCS MakeTbl GaHKOBCKMX YCayr, mpeanaraemble CUTUGAHKOM
Knunentam. MakeTbl GaHKoBCKUX ycayr BkntoyatoT B ceds Citibank®, CitiOne™ u Citigold™, a Tak-
Xe gpyrue naketbl 6aHKOBCKUX ycnyr, KOTopble nepuognyeckn MoryTt npeanarartbca CutnbaHKom
Knuentam. MakeTbl 6aHKOBCKMX YCNYT PasnnyaloTca Mexay coboii no Ty 1 KONN4ecTBy CHETOB,
6aHKOBCKMX YC/yT W NPOAYKTOB, MPeOCTaBASEMbIX B PaMKaX Kaaoro U3 HUX, No TpeboBaHUAM,
npeabsBnsaeMbiM K Knuenty (Hanpumep, TpeboBaHe 0 Noanep)aHui MUHUMaNbHOTO CpefHeMe-
CAYHOro ocTaTka AeHeXHbIX CpeacTs no cyetam Knventa B Cutnbarke), a Takxe nNo pasmMepam Ko-
MUCCWIA 1 UHBIX COOPOB, ycTaHaBNMBaeMblx CUTMH6aHKOM. CuTUbBaHK ocTaBnseT 3a coboi Npaso B
TOW Mepe, B KaKoii 3TO A0MYyCKaeTCs AeiCTBYIOLIMM 3aKOHOAATeNbCTBOM, NepecMaTpuBaTh BbiGop
c4eToB, 6aHKOBCKMX MPOAYKTOB 1 YCAYT B 3aBMCUMOCTM OT BO3MOXHOCTM X NPEAOCTaBNEHWS, B TOM
uncre No TeXHUYECKUM UMK KOMMEePYeCKUM NPUYMHaM, MPefoCTaBsieMblX B paMKax TOro Ui MHOro
nakeTa 6aHKOBCKMX yCnyr, TpeboBaHus, NpeabsaBnsemMble K KIUeHTy, a Takxe pasmep KOMUCCUI 1
WHbIX C6ODOB, YCTaHOBNEHHbIX CutnbaHKom ANA TOro UAn MHOro naketa 6aHKOBCKUX ycnyr.

Mpw 3anonHeHnn 3aaeneHns KnueHT MoxeT BbIOpaTh ANA cebs onpeaeneHHbIi nakeT 6aHKOBCKNX
YCNYT 1 COrNaLLaeTcs C BUAOM W TUMOM C4eTOoB, 6aHKOBCKMX MPOAYKTOB M YCYT, MPeAoCTaBNsAeMbIX
CuTbaHKoM B pamKax BbIBpaHHOro UM nakeTa 6aHKOBCKUX YCAYT, a TakKe C NpeabsBasieMbIMIA K
KnneHTy TpeGoBaHUAMM 1 pa3MepoM KOMUCCHIA 1 MHBIX COOPOB, yCTaHaBIMBaeMblx CUTUGAHKOM B
OTHOLLIEHWM BbI6paHHOro KnneHTom naketa 6aHKOBCKMX ycnyr. KnneHT MoxeT B ntoboe Bpems no-
Ny4UTb MHchopMaLMio 0 npeanaraeMbix CUTMGaHKOM nakeTax 6aHKOBCKNX YCYT 1 BXOAALLNX B HUX
TVNax 1 BUAax cyeToB, BaHKOBCKNX MPOMYKTaX M yCAyrax, a Takxe o Tpe6oBaHuUAX, NpeabaBnaembIx
K KNueHTy, 1 o pasmepe KOMUCCHIt 1 MHBIX CBOPOB, MPUMeHsieMbIX CUTUBAHKOM B OTHOLLIEHUN TOTO
WM MHOTO NakeTa 6aHKOBCKMX YC/yr, B OTAENeHusx CuTnbaHka, Ha Be6-caiTe CutnbaHka B UHTep-
HeTe (www.citibank.ru) unu ¢ nomousto cnyxoéei CitiPhone.

3.1. Citibank®

MakeT 6aHkoBckux ycnyr Citibank npeactaenset coboi 6a3oBblit nakeT 6aHKOBCKMX YCNYT, B pam-
Kax KoToporo KnneHTy MoxeT 6biTb OTKPbIT TeKYLLMIA py6neBblit CYeT UK, B Cryyae 3akioyeHus
cooTBeTCTBYIOLLEro KpeanTHOro 4OroBopa, TeKyLUuit pybreBblit cHeT ¢ 0BepApadiTOM W TeKyLLMil
c4yeT B MHOCTPaHHO BanoTe. KnueHTy, Bbibpasllemy nakeT 6ankosckux ycnyr Citibank, moxet
BbITb BbllaHa baHKoBCKas KapTa B COOTBETCTBMM C pa3fenom 5 HacToAwwmMx YCnoBuid, C NOMOLLbIO
KOTOPOW KNMEHT MOXET CHUMATb HanMyHble ieHeXHble CPeACTBa B 6aHKOMaTax, OnnaynsaTth ToBa-
pbl, paboTbl 1 yCIyrit U MONMy4aTb AOCTYM K CBOMM cyeTam B CutnbaHke Yepes 6aHKoMaTbl, CUCTEMY
Citibank Online u cnyx6y CitiPhone.

3.2. CitiOne™

CitiOne npeactaBnsaeT co6oi nakeT 6aHKOBCKNUX YCAYr, B PaMKax KOTOPOro KnueHTy mMoryT 6biThb
OTKPbITbI TEKYLLWI Py6neBbli CHeT UK, B Cyyae 3aknio4eHUs CoOTBETCTBYIOLLEro KpeauTHoro ao-
rosopa, TeKyLLuit pybnesblit cHeT C oBepApathToM, a Takxe TeKyLLWiA u cbeperaTenbHbli cyeTa B
py6AsAX U MHOCTPaHHbIX BanioTax. KnueHTy, BbibpaBLueMy nakeT 6aHkoBckux ycnyr CitiOne, MoxeT
6bITb BblAaHa 6aHKoBCKasi kapTa B COOTBETCTBUW C Pa3aenoM 5 HacTOSALLMX YCNOBUI, C MOMOLLbIO
KOTODOVI KNueHT MOXeT CHUMaTb HanuyHble [eHeXHble CpeacTea B 63HKOMBT6X, Onna4ynBaTtb TOBa-
pbl, paboTbl ¥ yCAyrK 1 nonyyaTb AOCTYN K CBoMM cyeTam B CutnbaHke Yepe3 6aHKOMaTbI, cucTeMy
Citibank Online n cnyx6y CitiPhone. KnueHTy, BbibpaBemy naket 6aHkosckux ycnyr CitiOne, mo-
TyT NpeanaraTbCsi PasfnyHble HaKOMUTENbHbIE MPOrPaMMbl U UHBECTULIMOHHbIE MPOAYKTLI, @ TaKxke
BO3MOXHOCTb Pa3MeLLiaTh ieHeXHble CPEACTBA B AEMNO3UTbI B PYOIAX M MHOCTPaHHbIX BanoTax.



3.3. Citigold™

Citigold npeacTasnsaeT coboit nakeT 6aHKOBCKMX YCNyr, B pamMkax KOTOPoro KnueHTy mMoryT 6biThb
OTKPbITbI TEKYLLWI Py6neBbli CHeT UK, B Cyyae 3akio4eHUs COOTBETCTBYIOLLEro KpeanTHoro ao-
roBopa, TeKyLLUWiA pybneBbIi cyeT ¢ oBepapadToM, a Takxe TeKyLnit u cbeperatenbHblil cyeTa B
py6nsix U MHOCTPaHHbIX BantoTax. KnueHTy, BoibpasLuemy naket 6aHkosckux ycnyr Citigold, moxet
6bITb BblAaHa 6aHKoBCKast kapTa B COOTBETCTBUW C Pa3aenoM 5 HacTOSALLMX YCNOBUI, C NOMOLLbIO
KOTOPOW KNMEHT MOXET CHUMATb HanMyHble ieHeXHble CPeACTBa B 6aHKOMaTax, OnnaynBaTth ToBa-
pbl, paboTbl 1 YCAYTM U NOMy4aTb JOCTYN K CBOMM cyeTaM B CuTGaHKe Yepes GaHKOMaTbl, cucTe-
my Citibank Online n cnyx6y CitiPhone. KnuenTy, BbibpasLuemy naket 6aHkosckux ycnyr Citigold,
MOryT NpeAnaraTbCs PasnnyHble HaKoMUTeNbHble MPOrpaMMbl, MHBECTULIMOHHbIE MPOAYKTbI U BO3-
MOXHOCTb pasmelLaTb [JeHeXHble CPeACTBa B 1en03nTbl B pyONAX U MHOCTPaHHbIX BanoTax. [Ans
obcnyxuBaHus Knuentos, BblbpaBLUMX nakeT 6aHkosckux ycnyr Citigold, CutubaHKom MoryT Ha-
3HaYaTbCA MHAMBUAYANbHbIE MEHEKEPbl CYETOB.

4. CyeTa

B HacTosLLeM pasfene ONMUCHIBAIOTCA CYeTa, KOTOpble MOryT ObiTb OTKPbIThI B CUTUOaHKe Ha UMs

KnuexTa. TVII'I, KONM4eCTBO U BanTa OTKPbIBAEMbIX KFII/ISHTY CYEeTOB MOryT OT/IM4ATbCA B 3aBUCK-

MOCTH OT Bbi6paHHOro KnneHTom naketa 6aHKOBCKMX ycnyr. CUTMBaHK ycTaHaBNMBaeT Nopsanok OT-

KPbITUS KNMEHTCKUX CYETOB, B TOM uncne Yepes cuctemy Citibank Online u/unu cnyx6y CitiPhone, B

COOTBETCTBNM C HaHKOBCKMMY NpaBunamu, yTeepxxaaemMbiMit CUT6@HKOM Ha OCHOBaHMM 1eACTBYIO-

LLlero 3aKoHofaTenbCcTBa Poccuiickoi Penepaumi.

Onepaumuu, KoTopble KNMeHT MOXeT MpoBOANTL MO CBOWM cyeTam B CUTMOaHKe, a TaKxe UHble

CBA3aHHble CO cyeTamn 6aHKOBCKME YCNyru 1 NpOAyKTbl MOTYT BbiTb OnucaHbl 6onee Noapo6HoO 1

perynupoBaTbCcA NPaBUnaMn N NONOXEHNAMN APYTvX PasAenoB HAaCTOALMX YCNOBUIA, MHbIMM IOKY-

MeHTaMu, OTHOCALLIMMUCA K COOTBETCTBYIOLLMM ONepaLmnamM uni 6aHKOBCKUM yCnyram 1 npoayKTam.

TeKkywue cyeTa

4.1. Tekywwue cyeTa, KoTopble CUTUOaHK OTKpPbIBaeT KnneHTy B pamkax BbIGpaHHOro 1M naketa
BaHKOBCKMX yCnyr, no3BoNsT K!'IVIeHT\/ OCYLLeCTB/IATb Pa3IMYHble pacyeTHble U NnaTeXxHble
onepaum. MpoueHTbl Mo TeKyLuM cyeTam KnneHTa He Hauncnsaiotca. OTKpbITUe 1 BefeHue
KnuenTtom TekyLero py6nesoro cyeta aAsnseTca oba3aTelbHbIM B paMKax Kaxaoro naketa
6aHKOBCKMX yCyr. 3aKpbiThe KnneHToM Tekylero py6ieBoro cyeTa 0CyLIeCTBAACTCSA TONbKO
nyTem nogaun B CutnbaHK 3asBNeHns 0 pacTOPXKEHUM HacTosLero [orosopa 6aHKOBCKOro
o6cnyxuBaHua no (opme, COrnacoBaHHon ¢ CUTMGaHKOM.

4.2. TekyliMe cyeTa MOryT UCMONb30BaTbCA KNMEHTOM ANA CHATUS WM BHECEHWA HaNMYHbIX [e-
HEXHbIX CPeACTB yepes oTgeneHns Cutnbanka unm 6aHKOMaTbl C MOMOLLbIO 6aHKOBCKOI
KapTbl, NPOBEAEHNA 1 NONYYeHNA NnaTexen B Ba/loTe TeKyLLEro cyeTa, a Takxe nepesosa
NleHeXHbIX CPeCTB Ha ipyrue cyeTa, OTKpbiTble KnneHtom B Cutnbatke.

4.3. Tpw 3anonHeHumn 3asBenenns KnneHT AomkeH BbI6paThb, Kakoi 13 ero TeKyLmMx cyetos byaet
ABNATLCA OCHOBHbLIM TEKYLLUM CYeToM (B cnyyae ecni KnueHT He BbIGpan OCHOBHOM TeKy-
Wit cyeT B 3asBneHun, CutnbaHk Bnpase yCTaHOBUTL TeKyLUMiA pybneBbiit cyeT KnueHTa B
KauecTBe OCHOBHOro). CpeAcTBa B pamMKax Onepauni, OCyLLecTBnsieMblX KIMeHToM ¢ nomo-
Libto 6aHKOBCKOW KapTbl (Hanpumep, CHATAE WM BHECEHME HalMYHbIX AeHeXHbIX CPencTs
B GaHKoMaTax, onnata ToBapos, paboT, ycayr v T. n.), CNUCLIBAIOTCA UK, COOTBETCTBEHHO,
334NCNAIOTCA HAa OCHOBHOI TeKyLwmi cyeT KnuenTa. B cnyyae ecnu Bantota, B KOTOPOW Npo-
BOAWTCA Ta AU WHaA onepauuns, CoBnaaeT ¢ BaNtoTo OCHOBHOO TekyLuero cyeta Knuenta,
TO CyMMa TaKoi onepaumu (a Takxe NpuUMeHUMble KOMUCCUM 1 COOpbI) CIMCbIBAETCH unu,
COOTBETCTBEHHO, 3a4MCNIACTCA Ha OCHOBHOM TeKYLLMiA c4eT KnueHTa B BasioTe onepaLum 1 oc-
HOBHOTO TeKyLLero cyeta. B cnyyae ecnv BantoTa, B KOTOPOW NPOBOANTCA Ta UMM MHAA onepa-
LKA, OTNINYAETCA OT BaNIOThl OCHOBHOIO TekyLllero cyeta KnueHTa, To cymma Takol onepauum
(a TaKxe NpMMeHMble KOMUCCUN 1 COOPbI) KOHBEPTUPYETCS B Ba/OTY OCHOBHOTO TeKyLLero
cyeTa KnuenTa cneayrolwmm obpasom:

(1) ecnu TpaH3akuna npoussoamuTca 6e3 3apeicTBOBaHMA APYyrux 6aHKOB, hMHAHCOBbIX yY-
PEXAEHUI1 /UMK MNATeXHbIX CUCTEM — MO BHYTPEHHeMY 06MeHHOMY Kypcy CuTnbaHKa;

(2) ecnu TpaH3aKuMA NPOM3BOAMTCA C 3a4eiCTBOBaHMEM APYruX 6aHKOB, (MNHAHCOBbIX yu-
PEXAEHWIT /YN NNATeXHbIX CUCTEM U eCNIU BaslloTa onepaLyum He COBNafaeT C BastoToil pac-
YeToB 3TUX ODI'aHM3aLLI/II7I, TO BantoTa onepaunn CHav4ana KOHBEPTUPYETCA B Ba/IlOTY pacyeToB
no 06MeHHOMY KypCy 3TUX OpraHu3aLnii, a 3aTeM — B BaNtOTy TeKYLLIEro cyeTa no BHyTPeHHe-
My 06MeHHOMY Kypcy CutubaHka.

Mpyu onnate ToBapos (paboT, ycnyr) B MHOCTPaHHOW BankoTe, HaNpUMep 3a Npeaenamu TepputTopun

Poccuiickoit depfepalini, W Npu yCAOBUM, YTO Takas MHOCTPaHHas BanioTa OTMYaeTCA OT Banio-

Thl CYeTa, ABNAIOLIErOCH OCHOBHbIM CYETOM A1 PACcYeTOB Ha [leHb COBEPLUEHNA TaKoil onepaLnm,

CymMa onepaLuv KOHBEPTUPYeTCA B Ba/OTy OCHOBHOTO CYeTa NS PacyeToB C NpUMeHeHneMm 06-

MeHHOro Kypca CutnbaHka Ha AeHb onepauuu v npeasapuTenbHo Bnokupyetcs Ha Cuete («3a-

MOPOXeHHas CyMMay, YMeHbLLIIoLLIas 0CTaToK AeHeXHbIX CPeACTB Ha cyeTe). Cnucanue co CueTa

ocyllecTnsieTcs B cymme, I'IOJ'IY‘-IeHHOI;W npu KOHBEPTauuuM CyMMbl onepauun B BantOTy OCHOBHOIO

cyeTa Ans pacyeToB no o6MeHHOMY Kypcy CuTuOaHKa Ha AeHb nonyyeHns CutubaHkom MHgopma-

LK B COOTBETCTBUMN C I'IpasmnaMM MeXayHapoaHbIX NiaTeXHbIX CUCTEM. CyMMa 336ﬂ0KMDOBaHHbIX

1 CYMMa CrncaHHbix co CyeTa IeHeXHbIX CPeCTB MOXET OTINYATLCS Kak B MEHbLUYIO, TaK 1 B 60/b-

LLYIO CTOPOHY B CBSA31 C COOTBETCTBYIOLLNM U3MEHEHeM 06MEHHOrO Kypca MHOCTPaHHOM BankoThl,

B KOTOPOW 6bina coBepLUeHa onepaLys, N0 OTHOLLEHWIO K Ba/loTe OCHOBHOIO CYeTa A1 PacyeTos.

CbeperaTenbHble cyeTa

4.4, C6eperaTenbHble cyeTa, KoTopble CUTMOAHK OTKPbIBaeT KnneHTy B pamKax BbIGpaHHOro UM
naketa 6aHKOBCKMX yCnyr, No3BonsioT KNnneHTy ocyLecTsnsTb 6aHKoBCKkMe onepauuu, Habop
KOTOpbIX onpefensetca CutbaHKoM. [leHexHble CpeAcTBa, HaxoaaLmecs Ha cbeperaTenb-
HbIX CYeTax, ABNAIOTCA BKNaaamn 4o BOCTpe6oBaHMA.



4.5. TpoLeHTbl Ha AeHeXHble CPecTBa, HaXoAsLLIMecs Ha cbeperaTenbHbIX cueTax KnunewTa, Ha-
UNCNAIOTCS XKeAHEBHO MO MPOLIEHTHO! CTaBKe FOAOBbIX, MEPUOANYECKM yCTaHaBNMBaeMol
CUTNBAHKOM, 1 3a4UCAAIOTCS HA COOTBETCTBYIOLLMIA COeperaTenbHblil CHeT exeMecsiyHo. Knu-
€HT cornallaetcs ¢ TeM, 4to Cutnbark Bnpase B Nt060/ MOMEHT NepecMaTpuBaTh U U3MEHATH
NPOLIEHTHYIO CTaBKy Mo cbeperaTenbHbiM cyeTaMm. KnueHT MOXeT B Nnoboe BpemMa NonyunTb
MH(OPMALMIO O TeKYLLMX MPOLIEHTHbIX CTaBKax no cbeperaTenbHbiM cyeTaMm B OTAENeHUAX
CutnbaHka, Yepes cuctemy Citibank Online unwm cnyx6y CitiPhone.

4.6. KnueHT MOXeT nepeBoaUTb AEHEeXHble CPeCTBa CO CBOEro cbeperaTenbHOro cyeta Ha CBOU
TeKyLume unn apyrue cyeta B Cutnbarke. B cnyyae ecnum BantoTa cbeperatenbHoro cyeta oT-
NINYaEeTCA OT BaNOThl CYETAa, HA KOTOprVW WM C KOTOPOro OCyLLeCTBNsAeTCA NepeBoA AeHEXHbIX
CPe/CTB, TO OHW KOHBEPTMPYIOTCA CUTMGAHKOM B BaioTy CYeTa, Ha KOTOPbI AOMKHBI GbiTh
3a4MCneHbl COOTBETCTBYIOLLINE A@HeXHble CPeaCTBa, N0 0bmeHHomy Kypcy CuTnbaHka, ycTa-
HOBJIEHHOMY Ha fieHb 06paboTki CUTMGAHKOM COOTBETCTBYIOLLEI OnepaLmi.

5. [Oeno3utbl

B HacTosLLeM pasaene onucbiBaloTca o6LLIMe YCIOBUS AeMNO3NTHOro A0roBopa, KOTopble BMecTe ¢

3asiBNIeHMEM O Pa3MeLLIeHUN AeHEXHbIX CPECTB B 1EN03UT COCTaBASIOT AEMNO3NTHbII AoroBop («/e-

MO3UTHbIV Or0BOPY»).

[1eno3nTHbIt JOroBop 3aknioyaeTcsi ¢ KIMeHTOM, T. e. TobKO € hHU3MYECKIM NINLIOM, 3aK/IOUMBLLNM

[orosop 6aHKOBCKOr0 06C/YXMBaHWS, Ha OCHOBAHWM KOTOPOro CUTMGAHK OTKPbIN Ha uMst KnneHta

Tekywmin (e) (cbeperatenbHblit (e)) cyeT (@), C KOTOPOro (bIX) AEHEXHbIe CPeACTBA pa3MeLLa-

10TCA B A€n03MT (BKNaM) Ha YCNOBMAX, MPEAYCMOTPEHHbIX 3aABMEHNEM O Pa3MELLIeHNN IEHEXHbIX

CPeacTB B [1ENO3MT, U Ha KOTOPBLIA (ble) Nocne UCTeYEHWUst UK [LOCPOYHOTO MPeKPaLLeHust Cpoka

[1eno3nTHOro A0roBopa 3a4MCNATCA CYMMbI EM031Ta U HaUNUCIeHHbIX NpoLeHToB («CueT (a)»).

CuTbaHK 1 KnneHT NoATBEPXKAAIOT, YTO NPY 3aK/ioyeHnn [leno3uTHoro forosopa CUTMbaHK npeao-

ctaBun KnueHTy uH(opmaumio 06 obecrneyeHHOCTM BO3BpaTa AenosunTa.

5.1. Mopsipok 3aknoveHus eno3uTHoro forosopa

5.1.1. KnueHT BnpaBe npefocTtaBntb CUTMOAHKY 3asBneHne O pasmelleHun AeHeXHbIX CPeacTs B
[1eno3nT B NUCbMeHHO hopme B Nto6oM oTaeneHnn CTnbaHKa, 3anofHNTbL 3asBNeHne 0 pas-
MELLEHUN [AEHEXHbIX CPeACTB B [eno3nT B uHTepHeT-cucteme Citibank Online, Mo6unbHoOM
npunoxenuu Citi Mobile unu gate CUTM6aHKY COOTBETCTBYIOLLIEE PACMIOPSKEHUE O pa3MeLLle-
HUM A€HEeXHDBIX CPEACTB B Aeno3nT, ucnonbays CitiPhone. [Jo npuema CUTubaHKoM 3asBneHus
0 pasMeLLeHnn AeHeXxHblX CPeacTB B Aen0o3nT K UCNOTHeHUO nobbiM 13 Tpex BblleonucaH-
HbIX cNoco608 CuTnbaHK B 06s3aTeNbHOM Nopsaake naeHTUduLMpyeT KnnexTa.

5.1.2. B 3aABN1€HNN 0 pasMeLLieHnM IeHeXHbIX CPe/CTB B AeMNO3NT COAEePKMUTCS pacnopsxeHue Knu-
€HTa 0 MepeyNCIeHnn AHEXHbIX CPeacTB co CyeTa, M MHO NOPSAOK Pa3MeLLeHNs AHEXHbIX
CpeacTs B Aeno3nT [1enosnTHbIM A0rOBOPOM He NpefycMoTpeH. KNneHT ykasbiBaeT B 3asiBne-
HWAM O pasMeLLieHNM JeHeXHbIX CPeACTB B AEM03NUT BanioTy, CyMMy M CPOK Aeno3uTa, a pas-
Mep rofloBOi NMPOLIEHTHON CTaBKK ONpeaenseTca 1 yKa3biBaeTCs B 3aABNEHUN O PasMeLLIeHNK
J[eHeXHbIX CpeacTs B Aen0o3nT ncxoasa u3 ﬂeﬁCTEy}OLLMX B CuTMOaHKe NPOLEHTHbIX CTaBOK Ha
[leHb PasMeLLieHIs 1eno3nTa, NpUMeHseMbIX K BbIGpaHHbIM KNueHToM BanioTe, CyMMe 1 CPoKy
nienosuTa.

5.2. MopAnoK Ha4McneHus NpoLEHTOB U UX BbINAAThI

MpoLeHTbl Ha CyMMy Aeno3uTa HauUCASIOTCS CO AHSA, CeQyioLiero 3a AHEM NepeynciieHns Takon

CYMMbI B 1eN03WT, 10 iHS OKOHYaHUs Cpoka fieno3nTa (Bo3BpaTa CyMMbl 4eno3unta Ha CueT) BKio-

YWTENbHO C NPUMEHEeHMeM rofl0BOI MPOLEHTHON CTaBKW, YKa3aHHOW B 3asBNeHUN O pasMeLLeHnn

JIeHeXHbIX CPefCTB B Aeno3nT. MPOLEHTbI Ha CYMMY Aeno3nTa BbiNNaunBaloTCs B AaTy OKOHYaHNsA

CpoKa [1eno3nTa nyTeM nepeymnciieHns CyMMbl HaYUCIIEHHbIX NMPOLIEHTOB Ha Cyer.

5.3. MNopspok Bo3BpaTa Aenosnta

Mo oKOHYaHUM cpoka feno3uTa CUTMGAHK Bo3BpaLLAET KNMeHTy CyMMy [eno3nTa i HauncieHHble

Ha Hee MPOLEHTbI MyTeM 3a4YMCIIeHUs TaKUX [eHEeXHbIX CPeAcTB Ha CYeT, W B LensX UCMOMHeHus

[leno3nTHoro forosopa Takum CyeTom cuntaetcs CHeT, ¢ KOTOPOro Bbiny Nepeymncnerbl AeHeXHble

CpefcTBa ANA pasMeLLieHns B Aeno3uT.

B cnyyae Korpa cymma [ienosnTta BosspatiaeTcs KnueHTy no ero Tpe6oBaHuio 0 NCTeYeHUs CpoKa

[1eno3nTa, NPoLEHTbI MO AEeno3nTy BbIMNaYMBaloTCs B pasMepe, COOTBETCTBYIOLLEM pa3Mepy npo-

LIEHTOB, BbiniaunBaeMblx CUTU6aHKOM Mo feno3ntam A0 BocTpeboBaHus no ctaske 0,05% rofoBbIX.

5.4. lononHuTeNbHbIE YCOBUS

5.4.1. MoaTBepxaeHnem 3aknioveHns KnueHtom [Jenos3ntHOro 4orosopa AenseTcs npuHatne Knu-
€HTOM ero ycnosuit (npucoeanHerHna KnueHta K NnpeanoxeHHoMy OroBopy B LEOM) nyTem
npeaocTasnenlns CUTbaHKy 3asBNeHNA O Pa3MeLLIeHNN IeHeXHbIX CPeACTB B AeN03MT, BKi0-
yaloLLiero pacnopsbkeHue KnmeHta o nepeuncnernin AeHeXHbIX CPeiCTB B EN03NT Ha YCNOBH-
X, MPeAYCMOTPEHHbIX TaKuM 3asiBIEHNEM O Pa3MeLLEeHUI AeHeXHbIX CPeACTB B 1ENO3MT.

5.4.2.MoaTeepxaeHnem ucnonHeHus CUTM6AHKOM pacrnopshxkeHus KnueHTta o nepeyncneHuu pe-
HEXHbIX CPEACTB B [ENO3UT Ha YCNIOBUAX, MPeAYCMOTPEHHbIX 3asiBIeHNEM O pasMelleHun
[leHeXHbIX CPpeacTs B AenosuT, asnaetca CMC-yBegomnenune, HanpasneHHoe CUTUHAHKOM Ha
Homep TenechoHa KnneHTa, ykasaHHblil B [loroBope 6aHKOBCKOr0 06CNyXMUBaHMA.

5.4.3.KnueHT MoxeT 3anpocutb y CuTubaHKa B OTAeNeHun uim ¢ ucnonbsosanuem CitiPhone Ha-
npaeneHne KnueHTy B MUCbMeHHOI (hopme Ha appec MmonyyeHns 6aHKOBCKOW KOPPeCmoH-
[leHLMM, yKa3aHHbIi B [loroBope 6aHKOBCKOT0 06CNYKMBaHMS, YBEAOMIEHUS O Pa3MeLLieHn
[leHeXHbIX CPeACTB B AEMNO3MT, BK/IIOUAIOLLIEro CYMMY, BasloTy 1 CPOK AenosuTa.

6. BbaHKkoBckas KapTa

B HacToslLLeM pasfene onucbiBaeTcs NOpSAOK BblAauy, UCMONb30BaHNS, aHHYIMPOBaHNS 1 3aMe-
Hbl 4e6eToBO KapTbl, BbldaBaeMoit KnueHTy Cutnbankom («BaHkoBckas KapTa»). C TOYKM 3peHnst
TeXHONOrUK U3roToBneHNs BaHKoBCKas KapTa MOXeT GbITb OAHOTO W3 TPeX TUMOB: MarHUTHas baH-
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KOBCKas KapTa, MarHuTHas baHKoBCKas KapTa € Y1nom unn 6eckoHTaKTHas MarHuTHas baHkoBckas

KapTa ¢ YunoM. C TOYKM 3peHns 0BCNYKUBaHUA NNATEXHON cuCTeMoit — BaHkoBCKas kapTa VISA,

unu baHkoBckas kapta MasterCard, unv baHkoBckas KapTa MHOM NnaTexHoi cuctembl. BaHKoBCckue

KapTbl TaKXe MOTYT ObITb Pa3NNYHbIX TUMOB C TOYKM 3peHUA y4acTna CutnbaHKa B napTHepckmux (Ko-

6peHAMHIoBbIX) NPOrpaMMax C pasHbIMM KOMNaHUAMKU. BaHKOBCKas KapTa ABSETCH MHCTPYMEHTOM

AnA aocTyna KnueHTa K CBOUM CYeTaM 1 COOTBETCTBYIOLLMM ycnyram. B cnyyae usmenexus Habopa

YCAYr B COOTBETCTBUM C HACTOALLUMM [LOrOBOPOM HaHKOBCKOrO 06CAYKMBAHMS U/WNn AeNACTBYIOLLUM

3aKOHOJaTeNbCTBOM U3MEHAETCSH COOTBETCTBEHHO Habop onepaLuii, yCiyr u MYHKUMIA, CBA3AHHBIX

C BO3MOXHOCTbIO NCMONb30BaHUA KnineHToM BaHKoBCKOM KapTbl. BO3MOXHOCTM MO UCNONb30BaHMIO

BaHkoBCKo KapTbl B 6aHkomaTax CuTbaHKa, onucbiBaeMble B HACTOALLMX YCNOBUSAX, MOTYT ObiTh

HEeAOCTYMHbI B NonHoM obbeme B GaHkomaTax Apyrux 6aHKkoB. KNnueHT yBeaomnseTcs o ToM, YTo

He BCe NpeanpuaTUS TOProBau W 06CNYXKMBAHMA MOTYT MPUHAMAThL K onnate BaHKOBCKYy KapTy

unu BaHKOBCKYIO KapTy KaXaoro Tuna u YTo NpeanpuaTva TOProBan U 06CNYXMBAHNA MOTYT Camo-

CTOSATENbHO BBOAMTH OFPaHMYeHNA N0 CyMMaM NPOBOAVMbIX OnepaLnii N NopsaKy MaeHTU(DUKaLMM

BnapenblLieB BaHKOBCKUX KapT.

6.1. Tpu oTKpbITUK cyeTa(-0B) Ha ums KnueHta CutnbaHk BbinaeT KnueHTy BaHKOBCKytO KapTy

onpefeneHHOro Tuna B COOTBETCTBMU C YCNOBUAMU, NPeAyCMOTPEHHbIMW B paMKax naketa

6aHKoBCKUX ycnyr, BbIbpaHHoro KnuentoM. baHkoBcKas kapTa npeaocTaBnseT JoCTyn K Te-

KyLLmM 1 cbeperatenbHbiM cyeTam Knuenta B Cutnbanke Yepes 6aHkomarsl, cuctemy Citibank

Online unu cnyxo6y CitiPhone.

BaHkoBcKas KapTa (Npu HanWunmM COOTBETCTBYIOLLLEro cornacus Knuenta) Bbicbinaetca Knu-

€HTY MO yKa3aHHOMY UM aapecy ANs HanpaBneHns KOppecrnoHOeHUMM 3aKa3Ho! NOYTON, Ky-

PbePCKON CNyx60i MK UHBIM CNOCO6OM, MO3BONSIOLLMM YCTAHOBUTL, 4TO BaHKOBCKasA KapTa

6bina nonyyeHa HenocpeacTBeHHo KnneHTom (Mnm ero npeactaBuTeneM, NpeaocTasuBLLINM

[OMKHBIM 06pa3oM 0hOPMIEHHYIO JOBEPEHHOCTL). KNMEHT Takxe MOXeT nony4nTs BaHkos-

CKyto KapTy B oTaeneHun CutnbaHka. baHkoBcKas kapTa BbiCbinaeTca unu nepeaaetca Knu-

€HTY HeaKTMBMPOBAHHOA. [1nA TOro YTobbl Ha4aTb NONb30BaThCA BaHKOBCKOI KapToit, KnneHT

[IO/KeH NOCTaBUTb CBOKO NOAMMCH Ha 06paTHOM CTOpOHe BaHKOBCKOM KapTbl 1 aKTUBMPOBaTb

ee Ha caiite CutnubaHka www.citibank.ru unu no3sonus no Homepy cnyx6sl CitiPhone, yka-

3aHHOMY Ha 06paTHOW cTopoHe BaHKOBCKOI! kKapTbl. B npoLiecce akTBaUmuu baHKOBCKOM Kap-

Tbl KNWEeHT AOMKeH COo30aTb CBOM NepPCOHanbHbIM MAEHTUHUKALMOHHBLIA Homep («MNH»), a

TaKxe TenetoHHbIN NepCoHanbHbI UAEHTUMUKALUNOHHDBIN HoMep («TMWHY ). KnueHT nonxeH

BBecTV MVH npu ncnonb3oBaHnn BaHKOBCKOI KapTbl B 6aHKOMaTax, a Takxe npu onnare To-

BapoB, paboT u ycayr, npuobpeTaemblx B NPeANPUATUAX TOPrOBAN U 0BCAYXUBAHUSA, NPUHU-

matoLmx BaHKOBCKMe KapTbl C YUNOM, N0 UX 3anpocy. [na nonyyeHns goctyna K ycnyram Cu-

TnbaHka, okasblBaeMbIM Yepes cnyxby CitiPhone, KnueHT nomkeH ncnonsb3osath cson TINH.

KnueHT MOXeT 3anpocuTh Bbifady AONOMHUTENbHOM (AONONHUTENbHbIX) BaHKOBCKOM KapTbl

(Bankosckux KapT). [ins 3toro KnueHT fomKeH npeaoctasutb CUTMOaHKy 3asBneHne Ha Bbl-

a4y AononHUTENbHOM BaHKOBCKOI KapTbl N0 hopMe, yCTaHOBNEHHOW CUTUBAHKOM, a TaKkxe

Apyrue AOKYMEHTbI Ha BNaaenbLeB AONONHUTENbHbIX BaHKOBCKWX KapT, KOTOPbIe MOryT 6bITb

3anpoLueHbl CutnbaHkom. CutnbaHk octaBnseT 3a coboit NpaBoO HaKNablBaTb OrPaHNYeHNs B

OTHOLL@HMN KPYra /1L, KOTOPbIM MOTYT 6biTb BblAaHbl A0MONHMTeNbHbIe BaHKOBCKME KapTbl,

TaKxxe NpaBo 0TKasaTb B BblAaye [OMONHUTENbHON BaHKOBCKOI KapTbl TOMY WA MHOMY NULLY.

KonnyecTBo JONONHNTENbHbIX BaHKOBCKMX KapT, KOTOPbIe MOTYT 6bITh BbifaHbl MO MPOcbbe

KnueHTa, B pamKax pasnnyHbiX NakeToB BaHKOBCKWX yCIyr MOXeT pasnnyaTtbes. Ha gonon-

HUTeNbHble BaHKOBCKME KapTbl W WX BRafenbleB B MOMHOI Mepe pacrnpoCTPaHAIoTCA Bce

npaBKna 1 yCnoBus, a Takxe KOMUCCUN 1 cOOPbI, yCTaHOBNEHHbIe CUTUBAHKOM B OTHOLLIEHWN

BbIa4Yy M NCMONMb30BaHMA BaHKOBCKMX KapT M COBEpLUEHNA onepauuii no cyetam KnueHta

C UCNONb30BaHWeM BaHKOBCKOM KapTbl. KnneHT 06s13yeTcst MHOPMUPOBATL BRaAenbLes A0-

NONHUTENbHbIX BaHKOBCKNX KapT 060 BCex Takux NPUMEHUMbIX NpaBunax, yCnosuax, Komuc-

cuax u cbopax. KnueHT Bnpase B Nto60i MOMEHT aHHYNMPOBATb BCE AONONHUTENbHbIE BaH-

KOBCKMe KapTbl, BbiNyLLEeHHble Mo ero npockbe, nytem yBefomnenns Cutnbaxka no opme n

B NOPAAKe, YCTaHOBNEHHbIM CUTUBAHKOM.

6.3. baHkoBCKas KapTa MOXeT UCMONb30BaTbCA KNMeHTOM ANs (a) CHATUS 1 BHECEHWUS HaNMYHbIX
[IeHeXHbIX CPefCTB Yepe3 6aHKOMaTbI; NepeBoaa AHEXHbIX CPEACTB MeXAY cHeTaMu, OTKpPbI-
TbiMW Ha UMA KnuenTa B CUTHOaHKe; nonyyeHns MHOpMaLIi No cYeTam U NpOBeAeHNs UHbIX
onepauuit yepes 6aHkomaTbl; (6) Nony4eHus OCTyNa K CHeTaM U OCYLLECTBNEHUSA nnaTexen
1 nepesopfoB yepes cuctemy Citibank Online unn cnyx6y CitiPhone; (B) onnaTbl ToBapos,
paboT v ycnyr B NpeanpusTUSX TOProBAY U 0BCYXMBAHUSA, MPUHUMAIOLLMX TUNbI BAaHKOBCKNX
KapT, Bbinyckaembix CUTMOaHKOM; (r) OCYLLECTBAEHUS APYrux onepaumit 1 nony4eHus [o-
CTyna K ycnyram, KOTopble MOryT nepnuognyeckn oKasblBatbCs CuTnbaHkom.

6.4. Tlpn ncnonb3oBaHMN BaHKOBCKOW KapTbl ANA CHATUA UMM BHECEHUS HaNU4HbIX AEHEXHbIX
CPeacTs yepes HeKoTopble 6aHKOMaTbl UK onnaThl TOBapoB, paboT U yCnyr CyMma COOTBeT-
CTBYIOLLIEV onepaLmm (BKNKoYas NpUMeHUMble KOMUCCUM W COOPbI) CMUCHIBAETCS C OCHOBHO-
ro TeKyulero cyeta Knuenta Wnn, COOTBETCTBEHHO, 3a4MCNALTCA Ha Hero. C\/MME onepauun
(BK/I04aA NPUMEHNMbIe KOMUCCUM 11 COOPbI) KOHBEPTUPYETCA B BANKOTY OCHOBHOIO TeKyLLero
cyeTa KnueHTa no o6MeHHbIM Kypcam, ycTaHaBnnBaeMbiM CUTMBaHKOM 1/unm apyrimm 6aHka-
MM, UHAHCOBBIMY YUPEXAEHUAMN U/WNN NNATEXHBIMU CUCTEMAMM, Yepe3 KOTOPbIe OCYLLeCT-
BNIAGTCA TaKas Onepauuns, B COOTBETCTBUM C NOPAAKOM KOHBEPTALMM, OMpe/eNieHHbIM paHee B
HaCcTOALLMX YCNoBUAX.

6.5. Tlpn Bo3BpaTe KnueHTy [eHeXHbIX CPeACTB, YNNaYeHHbIX UM 3a TOBapbl, paboTbl U ycnyru ¢
noMoLLblo BaHKOBCKOI KapTbl, BO3BPaLllaeMble CyMMbl MOANEXKAT 3a4nCneHnto B 6e3Hanny-
HOM MOPAAKe Ha OCHOBHOM TeKyLwMit cyeT KnnenTa. KnneHT He BNpaBe noiy4aTb BO3BpaLlae-
Mble eMy [leHeXHble CPe/iCTBa B HaNU4Hoi thopme.

6.6. Tpn ucnonb3osaHnn BaHKOBCKMX KapT B 6aHkomatax 6aHKOMaT BblgaeT pacneyaTky no
KaXaol onepauumn, CoBepLUIEHHON Yepe3 B6aHKOMaT C MCMonb3oBaHMeM BaHKOBCKOM KapTbl

6.2



6.7.

6.8.

6.9.

6.10.

6.11.

6.12.

6.13.

6.14.

6.15.

n NMHa KnueHta. CutnbaHk pekomeHayeT KnneHTy coxpaHsaTb BCe Takue pacneyatku. Eciu
MHOe He NpefyCMOTPEHO HaCTOALLMMK YCNOBUAMU, UHGOPMALIMA NO KaXAoW onepaumuu, co-
BepLuaeMon yepes 6aHKoMaT ¢ ucnonb3osaHnem baHKoBCKOI kapTbl 1 MUHa KnuenTa, nepe-
faeTcs B 6@HKOBCKYIO OMepaLMOHHYIO CUCTEMY M OTpaxaeTca B Bbinucke no cyeTy. KnueHT
COrNaLLaeTcs ¢ TeM, Y4TO pacneyaTkv No onepaumsM, BbidaHHble 6aHkoMaTamu, /unm uHdop-
Mauusa nNo Takum onepauunsaM, yKasaHHasa B Bbinucke no cyeTy, ABNAIOTCA NoaTBepXaeHuem
npoBefeHnsa KN1eHTOM COOTBETCTBYIOLLIMX OnepaLuii yepes 6aHkoMar.

KnueHT cornaluaercs, 4To ucnonb3oBaHue baHKOBCKOW KapTbl v npasunbHoro MHa Knnexta
npu NpoBeeHNM 6aHKOBCKNX onepauuil Yepes 6aHKOMaT U/unu Npu onnate TOBapoB, PaboT 1
ycnyr ¢ ucnonb3oBaHnem BaHkoBcKoW KapTbl C YNNOM ABNAETCA Hapnexallei n oCTaTo4HON
uneHTUnkaumeit KnmeHTa v noaTBepXAeHNeM npaBa NpoBeeHns 6aHKOBCKMX onepaLmii no
cyetam KnueHTa B Takux cnyyasx. KnMeHT Takxe cornallaeTcsi, YTO UCMOMb3oBaHue (npu-
KNaablBaHWe K CYUTBIBAIOLLLEN NOBEPXHOCTM) BECKOHTAKTHOM MarHUTHOM BaHKOBCKOW KapTbl
C 4MNOM, BbiaHHO CuTMGaHKoM KnneHTy, Npu onnate ToBapoB, paboT 1 yCAyr B NaTeXHbIX
TepMUHanax NpeanpuATAA TOProBAN U 06CNYXMBAHNA, NPUHUMAIOLLIMX 6ECKOHTAKTHbIE Mar-
HWTHble BaHKOBCKME KapTbl C YUNOM, ABNSETCA HaZNexalle 1 4OCTaTOYHON uaeHTUhUKaLm-
eit KnueHTa 1 noaTeepXaeHnem npasa NposefeHNs onepauui no cyetam KnuexTa 8 Takom
cnyyae.

BaHKomaT u/vunu npeanpusTMe TOProBaK 1 06CIYXMUBaHWSA BbIAAIOT (MM MOTYT BblAaBaTh MO
3anpocy KnueHta) pacnevaTky (Y4eK uaum cavn) no Kaxaon onepauunu, CoBepLUeHHoR KnneH-
TOM Yepe3 6aHKOMAT UK Npyu onnare ToBapoB, paboT 1 yCAyr C NCNonb30BaHMeM BaHKOBCKOM
KapTbl. CNTBaHK pekoMeHayeT KnneHTy coxpaHaTb BCe Takue pacneyaTku Ans CnpaBOYHbIX
Leneit. Ecnu MHoe He npeflycMOTPEHO YCNOBUAMU, UH(OPMALMS NO KaXaoi onepawuu, co-
BepLuaeMoit KnueHTom Yepes 6aHKOMAT Wnv Npu onnate ToBapoB, paboT W ycnyr ¢ Ucnonb-
30BaHMeM BaHKOBCKOW KapTbl, NepefaeTcs B BaHKOBCKYIO OMepaLyoHHYI0 CUCTeMY U OTpa-
xaeTcs B Bbinucke no cyeTy. KNMeHT cornalaeTcs ¢ TeM, Y4To pacnevaTku no onepaumsm,
BblAaHHbIE GaHKOMaTaMu U/unu NPeanpuUsTASMU TOPTOBAU W OBCIYXKMUBAHWSA, U/UAK NHAOP-
MauUms Mo TakuM onepaunaM, yKasaHHas B Bbinucke no cyeTy, ABNAOTCA NOATBEPXAEHNEM
nposeaeHns KNeHToM COOTBETCTBYIOLLIMX ONepaLinii C MCnonb3oBaHneM baHKOBCKO KapTbl.
KnueHT yBenomneH o ToMm, 4To BaHKOBCKas KapTa ABNSETCA MHCTPYMEHTOM Ans [OCTyna
KnveHTa K CBOMM cyeTam u COOTBETCTBYHOLUM yCnyram, B HaCTHOCTW NO yNpasieHuto 3TumMun
cyeTamn M ycnyramu, a TakKe pacnopsxeHnio HaxoAALLMMMUCS Ha CYeTax [eHeXHbIMM Cpea-
CTBaMM 1 CPefCTBaMU, KOTOPbe MOryT 6bITb NpefocTaBneHbl KnneHTy B hopme oBepapadTa.
B uenax yMeHbLUEHMA pUCKa Kpaxu unu yTpaTbl BAHKOBCKOW KapTbl, @ TaKxe CoBepLUeHus
MOLLIEHHMYECKNX UMW OLUIMBOYHbIX IeNCTBUIA, CBA3AHHbIX C BaHKOBCKOI KapToil, KnueHT non-
XeH NpOsBNATL OCTOPOXHOCTb NPU 06PaLLEHNM C Heit. KNeHT He AomKeH No3BONATbL APYruM
nuLaM Nonb3oBaTbcst BaHKOBCKOM KapTOM M HU MPU Kaknx 06CTOATeNbCTBAX He JOMKEH Npu-
HMMaTb PEKOMEHAALMIA OT HEM3BECTHbIX NINLL, MPX NONb30BaHNM BaHKOBCKOM KapToit. Knnent
[l0KeH cobnoaaTh KOH(WUAEHUNANbHOCTb N CEeKPETHOCTb B OTHOWeHun csoero MAHa u
TMWHa BBMAY TOrO, YTO NOCNEAHWNE ABNSIOTCA BaXHbIM CPEACTBOM 3alLUuTbl KnueHTa n ero
6aHKOBCKNX CY4eTOB. B cnyyae HeCaHKLMOHMPOBAHHOrO NCNONb30BaHWNA BaHKOBCKOM KapTbl
wnm MAHa n TMHa Bo3HMKaeT pUcK yTpaTbl KNeHTOM [eHeXHbIX CPefcTB, XPaHALLMXCA Ha
ero cyetax (a TaKxe [eHeXHbIX CPeACTB, NpeaocTaBnsemblx emMy no osepapadty). KnueHt
MOXeT B Nto6oit MOMEeHT noMeHATb cBoit MNH yepes 6aHkomart, cuctemy Citibank Online u
cnyx6y CitiPhone, a Takxe TMWH - yepes CitiPhone.

B cnyyae yTpaTbl v Kpaxt BaHKOBCKOIA KapTbl, UK BO3HMKHOBEHNA y KnneHTa noaospeHuii,
4To BaHKOBCKas KapTa MOrna 6biTb yTpayeHa Uim NoXMLLEHa, UK BO3HUKHOBEHNSA pUCKa He-
CaHKLMOHMPOBAHHOIO UCMOMb30BaHMA BaHKOBCKOI KapTbl (& TaKxkKe B Cy4asnx NoBpeXAeHNs
BaHKOBCKOI KapTbl MK M3MeHeHns uMeHn unn hamunumn Knnenta), KnneHt ob6asyetcs Hesa-
MeAnUTeNbHO yBeaoMUTb 06 3ToM CUTUOAHK, NO3BOHMB MO KPYTIOCYTOYHOMY HOMEPY CYXObl
CitiPhone, yka3saHHOMy Ha 0bpaTHOit CTOPOHe BaHKOBCKOI KapTbl, UM 06pPaTMBLLUUCL B OT-
nenenne Cutnbanka. CutnbaHk Bnpase 3abnoknpoBaTb BaHKOBCKYIO KapTy KnuenTta npyu Ha-
pyweHun KnueHTom nopaaKa Ncnonb3oBaHUsa BaHKOBCKO KapThbl, a Takxe B Cnyyasx, Koraa
y CuTMbaHKa BO3HMKAIOT OCHOBaHWSA NONaraTh, YTO CYLLLECTBYET PUCK HECAHKLIMOHMPOBAHHOO
ncnonb3oBaHusa BaHKOBCKOI KapTbl KnnerTa.

CnTn6aHK HeceT OTBETCTBEHHOCTb 3a yLep6, yObITKM MK pacxodbl, NOHeceHHble KnneHtom
B CNyyae yTpaTbl Unun Kpaxwu BaHKoBCKOM KapTbl, unu B cnyyasnx, korga MH unun TAWH Knu-
€HTa CTaHOBATCA M3BECTHbI TPETbUM NNLAM, UK B CTyvasnX OLWNBOYHBIX nencTeui Knuexta
C BaHKOBCKOW KapToii B YCTAHOBNEHHOM 3aKOHOAATENbCTBOM MOPSAKE M B COOTBETCTBAM C
pasgenom 16 HacToALwmx YCnoBui.

Mpw nonyyeHnn CuTM6aHKOM co06LLEHNS 06 yTpaTe UK Kpaxke BaHKoBCKOM KapTbl CUTMGAHK
6noknpyeT ee U MOXeT BblAaTb KnneHTy HOBYO BaHKOBCKYIO KapTy B3aMeH YTpa4yeHHOM.
KnueHT yBenomnen o ToM, 4To Npu TpexKpaTHOM BBoae ownboyHoro MHa B 6aHKomate unn
NNaTeXHOM TepMUHane MpeanpusiTus TOproBaM U obCiyxuBaHWUs GaHkoMaT/mpeanpustue
TOproBu 1 06CNYXUBaHNA MOXET 3a6N10KMPOBaThL U yaepxaTb BaHKOBCKYyto kapTy. B cnyyae
610KNpOBaHUA U/WnK yaepxaHus BaHKoBCKOM KapTbl 6aHKOMATOM MW MPeLnpuUsTUEM Top-
rosnu u obcnyxueanna KnneHt nomxeH yBeaomutb CUTBaHK B MOpaaKe, YCTaHOBNEHHOM
[INA YTPaUeHHbIX UMW yKPafeHHbIX BaHKOBCKMX KapT.

[lata ncTeyeHns cpoka AeicTBus BaHKOBCKOI KapTbl yka3aHa Ha NuLeBoi CTOpoHe BaHKoB-
cKon KapTbl. Mo ncteyenun CpoKa nencTeus baHKOBCKOR KapTbl CutnbaHk BNpase BblAaTb
KnveHTy HoBYto BaHKOBCKYO KapTy.

BaHkoBcKas kapTa fBnAeTcs cO6CTBEHHOCTbIO CuTUbaHKa 1 NoMmkHa bbiTb Bo3BpalleHa Cu-
T6aHKy no ero nepomy TpebosaHuio. B Liensx cobnioaerns AencTByoLLero 3akoHoaaTeb-
CTBA, a TaKxe B cnydyasx, Koraa y CuTnOaHKa BO3HMKAIOT OCHOBAHMA Monarathb, YTO Cylie-
CTBYET PUCK HECAHKLIMOHMPOBAHHOIO NCMONb30BaHNA BaHKoBCKOM KapTbl KnuenTa, CutnbaHk
Brpase B Nto60/ MOMEHT aHHYNMPOBaTb, 3a6N10KMPOBATH NN MPUOCTAHOBUTL UCMONb30BaHUe
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nio60oit BaHKOBCKOW KapTbl, a Takke 0TkasaTb KnueHTy B BO30GHOBNEHUM, 3aMeHe WA Bbl-
[aye HoBOW BaHKOBCKOI KapTbl. B yacTHoCT, CuTnbaHK BnpaBe 3abnoKMpoBaTb WK Npu-
0CTaHOBMTb NCNONb30BaHWe BaHKOBCKOI KapThl B Cly4ae HecobnioaeHus KnneHTom aeicTsy-
I0LLIero 3akoHOAaTeNbCTBa, HacTosLlero [loroBopa 6aHKOBCKOro OBCNYXMBaHUA, a Takxe
TpeboBaHWi, NPaBUN 1 NPOLeayp, YCTaHOBNEHHbIX CUTMOAHKOM B Liensx NpoTUBOAENCTBIA
neranusaumnn (0TMbIBaHMIO) [LOXOAOB, NOMYYEHHbIX MPECTYMHbIM MyTeM, 1 UHAHCUPOBAHMIO
Teppopusma.

6.16. B cnyyae ecnn KnueHT nnaHupyeT ncnonb3osaTh BaHKOBCKYO KapTy 3a npeaenamu PO, Bo
n3bexaHue 6noknposaHnsa BaHKOBCKOM KapTbl CUTUOAHKOM B LIeNAX MUHUMW3aLIMK PUCKa He-
CaHKLMOHNPOBAHHOTO MCMONb30BaHNA Takoi BaHKOBCKOW KapTbl KNNeHT AomkeH yBeaoMUTh
06 3T0M CutnbaHkK Yepes cnyx6y CitiPhone 1 y3HaTb 0 BO3MOXHOCTU UCMONb30BaHUs BaHKoB-
CKOW KapTbl B CTPaHe NpeanonaraeMoro UCrnonb3oBaHus.

7. BaHKoBCKue onepauumn

B HacToALleM pasaene onucbiBaloTcs 6aHKOBCKME onepavLyi, KOTopble MOryT OCyLLLeCTBAATLCA Knu-
€HTOM M0 C4YeTaM, OTKPbITbIM Ha ero uMsi B CutnbaHke. B Lensx ynyJlleHns kayectsa npefocTas-
NSIEMbIX YCAYT, @ TAKXKE C y4eTOM TEXHUUYECKIUX U KOMMEPYECKNX BO3MOXHOCTe! CUTUGaHK Bnpase

BHOCUTb U3MEHEHUS B NepeyeHb 6aHKOBCKUX OI'IeDaLI,MVI, KOTOpble MOTyT OCYLLeCTBIATbCA Knuex-

TOM o ero cyetam B CutubaHke. KnueHT MoxeT OCyLLeCTBNATb PAaCXOAHble onepauMn No CBOUM

cyetam B CuTnbaHKe B Npefenax ocTaTka AeHeXHbIX CPeCTB Ha CBOMX CyeTax 1 CyMMbl 0Bepapad-

Ta (3a BbI4ETOM CyMM OnepaLii, MpoBefeHHbIX KNMEHTOM, HO ellie He CrMCaHHbIX C ero cyeta).

KnneHT yBe[OMMEH O TOM, YTO B OTHOLLIEHUN HEKOTOPbIX 6aHKOBCKIX OMepaLinit, OCYLLeCTBASEMbIX

KnueHtom no cBouM cyeTam B CutubaHKe, MOryT NPUMEHATLCA OrpaHnyeHns (Hanpumep, no tuny

wnu cymme OI'IepaLlMM), YCTaHOB/NEHHbIe 3aKOHOAAaTeNlbHbIMU U HOPMATUBHbIMU aKTaMW, BHYTPEHHU-

MM NpaBunamu u npoeaypamu CutnbaHKa u/unm Apyriux 6aHKoB, hHUHAHCOBLIX yupeXaeHNi n/unn

NNATeXHbIX CUCTEM, Yepe3 KOTOPbIe Takue onepaLum OCyLLeCTBASIOTCS.

CHSATME U BHECEHME HANIMYHbIX AeHEXHbIX cpeacTs

7.1, KnueHT MOXeT CHUMaTb U BHOCUTb HaNWuHble AEHeXHble CPEeACTBa Ha CBOM TeKyLue u coe-
peratenbHble cyeta B CutnbaHke yepes otaenenns Cutnbaxka, 6aHkomaTbl, Apyrie 6aHku u
(hMHaHCOBbIe yupexaeHns (eCni MMM OKa3bIBAIOTCS Takue YCIyru v npu ycnosnu cobniofe-
HWS NPaBUA W NPOLLeayp Taknx 6aHKOB U (HMHAHCOBBIX YUPEXAEHN).

7.2. KnMeHT MOXeT CHUMATb 11 BHOCUTb Ai€HeXHbIe CPEACTBA Ha CBOM CYeTa B BafioTe COOTBETCTBY-
IOLLLero cyeTa UNK B APYrux BanioTax, KOTOpble UCMONb3YIOTCH B COOTBETCTBYIOLLEM MYHKTE
oKasaHua ycnyr. B cnydae ecnu Baniota NpoBOAMMOIA OnepaLmun OTANYAeTCs OT BaNioThbl CO-
0TBETCTBYIOLWEro cyeta, CyMmma onepaunn KOHBEpPTMPYeTCA B BaNKOTy CYeTa no OﬁMSHHOM\/
Kypcy CutnbaHka, AeiicTBylolieMy Ha [aTy nposesenus CutubaHkoM onepauum (B cryvae
npoBefeHNst onepaLum Yepes 6aHKoMaTbl n oTaeneHns CuTuGaHka), uim no 06MeHHoMy Kyp-
Cy, yCTaHaBNMBAeMOMY TeM 6aHKOM, (HMHAHCOBBIM YUPEXAEHNEM UK NNATEXHON CUCTEMON,
4epes KOTopble Takas onepaLms NPOBOANTCS.

7.3. KnueHT MOXeT BHOCUTb AEHeXHble CPeACTBa Ha CBOM cyeTa 4Yepe3 6aHKomaTbl CuTnbaHKa
npv nomoLy baHkoBcKoit KapTbl 1 MNHa, eicTBys B COOTBETCTBUN C YKa3aHWUAMM, NOABNA-
IOLLMMNCA Ha 3KpaHe 6aHKomaTa (Mpy BHECEHUM eHeXHbIX CPeACTB Yepe3 6aHKOMaTbl BO3-
MOXHO MCMONb30BaHNe TONbKO BAHKHOT). 3a4ncneHne AeHeXHbIX CPeACTB Ha cyeT KnueHTa
OCYLLECTB/SAETCA MO pe3ysibTataM UX NPoBepKM 1 nepecyeTa 6aHKOMATOM WU/Unu COTPYAHMKa-
Mu CutnbaHka. Mpu BHECEHWUM AEHEXHBIX CPEACTB Ha CHeT Yepe3 6aHKoMaT 6aHKOMaT BblaaeT
KnueHTy pacneyaTky, comepxalllyio 0T4eT 0 NpoBeieHHO onepaumni. B ciyyae o6HapyxeHns
CuTbaHKOM anbLUMBbIX BaHKHOT NPY BHECEHUN [LEHEXKHBIX CPEACTB Ha CYeT Yepe3 6aHKo-
MaT, (hanblunBble 6aHKHOTbI M3bIMAIOTCS W HANPaBAAIOTCH CUTUOAHKOM B COOTBETCTBYIOLLIME
NPaBOOXPaHUTENbHbIE OpraHbl ANs AanbHEMLIero paccnefoBaHns (3aMeHa Takux 6aHKHOT
CuTbaHKoM He Npou3BoaNTCA), @ CUTMOAHK 3a4ncnsaeT Ha cyeT KnueHTa hakTuyeckn BHe-
CEHHYI0 CYMMY [IeHeXHbIX CPeACTB 6e3 yyeTa (anbLumBbIX 6aHKHOT.

7.4. Pa3vep KOMUCCHW W WHbIX COOPOB, YCTAHOBEHHbIX ANA CHATUS WM BHECEHWS HaNU4HbIX
CpeAcTB yepes baHKoMaTbl v (unuanbl CutnbaHka, yctaHasnuaeTcs B Tapudax. KnueHT yee-
[IOM/IEH O TOM, YTO IpYrie BaHKu, (UHAHCOBbIE YUPeXIEHNS U/WUNK MNaTeXHbIe CUCTEMbI MOTYT
YyCTaHaB/MBaTb CBOM KOMUCCUMK U CﬁODbI B OTHOLLIEHWW OKa3blBaeMbIX UMW aHANOrNYHbIX YCyT.

MepeBoA AeHEeXHbIX CPEACTB U NaaTexu

7.5. KnueHT MOXeT nepeBoauTb AeHeXHble CPeACTBA Ha [Apyrue cyeTa, OTKPbITble Ha ero ums
B CutnbaHke, yepes otaenenns CutnbaHka, 6aHkomatsl, cuctemy Citibank Online, cnyx6y
CitiPhone 1 gpyrumu cnoco6amu, KoTopble MOTyT ObITb yCTaHOBNEHbl CUTUGAHKOM. B cryyae
€CNW NepeBof CPeACTB OCYLLECTBASETCS MeXAY CYeTaMu, [EHOMUHUPOBAHHBIMU B PasHbIX
BantoTax, nepesoanmasi CymMmma KOHBEPTUPYETCA B BaNtOTy c4eTa, Ha KOTOprVI 3a4yncnaTea
COOTBETCTBYIOLLME IeHeXKHbIe CPeACTBA N0 0OMeHHOMY Kypcy CuTnbaHKa, AeicTByloLEMY Ha
[naty nposefieHNst CUTNO6aHKOM COOTBETCTBYIOLLIEN onepaLmm.

7.6. KnueHT MOXeT oCyLLEeCTBNATL MNATeXM C TeKyLLUMX 1 cbeperaTesibHbIX CYETOB, OTKPbITbIX Ha
ero uMs B CutnbaHke, Ha 6aHKOBCKME CHeTa TPeTbUX UL, KNMeHT MOXET OCyLUEeCTBAATb nna-
TEXW B NOMb3y TPEeTbUX NuUL B pyﬁnﬂx W MHOCTPAHHbIX BantoTax B COOTBETCTBUM C ﬂeﬁCTEy-
OWMMKN 3aKOHOAATeIbHbIMU U HOPMATUBHbLIMU aKTaMn, a TaKXxe BHYTPEHHUMKU npasunamu u
npoueaypamin Cutnbarka. KnueHT MOXeT OCYLLeCTBAATb NNaTexu B Nofb3y TPeTbUX UL CO
CYETOB, OTKPbITLIX Ha ero Msi B CUTMBaHKe, Yepes oTaeneHus CutnbaHka, 6aHkomaTbl, cucTe-
My Citibank Online, cnyx6y CitiPhone n apyrumu cnocobamu, yctaHoBNEHHbIMU CUTUOAHKOM.
B Ccnyvae ecnu nnaTex OCyLLeCcTBIAETCA Ha CYeT, HOMMHI/IpOEaHHbIVI B MHOW BantoTe, Yem Ba-
NloTa cyeTa, C KOTOPOro OCYLLeCTBAATCS NnaTex, CyMMa nnaTexa KoHBePTMPYeTCA B BaOTy
CYeTa, Ha KOTOpbIif OCYLLeCTBNAETCA COOTBETCTBYIOLLWIA NAaTeX, No obMeHHOMY Kypcy Cutu-
6aHKa, AeiicTByloLLEMY Ha AaTy NpoBeaeHNst CUTUBAHKOM COOTBETCTBYIOLLE onepaLmi.

7.7. KnueHT MoxeT faTb CuTMGaHKY MOpyYeHWe Ha Mepuoauyeckoe nepeyncreHne AeHeXHbIX
CPeACTB UK NOpyYeHre Ha Nepeynciienre AeHexXHbIX CPEACTB C OTCPOYEHHO AaToM Ucnon-
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7.8.

7.9.

7.10.

711

7.12.

7.13.

7.14.

7.15.

HeHus. TPy HanUYMK LOCTATOYHbBIX I@HEXHbIX CPEICTB Ha COOTBETCTBYHOLLEM cyeTe KnueHTa
CuTnbaHK byneT MCNONHATL Takue nopy4eHus B Aaty (Aathl), ykasaHHy(-ble) KnveHTom B
TaKoM NopyyeHun.

Bce nopyyeHns o nepeyncneHnn AeHexHolx cpeacTs aaotca Knuentom Cutnbarky no gop-
Me W B NOPAAKe, YCTaHOBNEeHHbIM CUTUBAHKOM. MepeyncneHmne AeHexHbIX CPeACTs Co cyeTa
KnueHTa ocyLLiecTBNAETCA NCKMTIOYMTENBHO HA OCHOBAaHUM 3asaBneHus KnueHTa, a pacyeTHble
[IOKYMEHTbI, HeobxoaMMble N8 NPOBEAEHNA yKa3aHHO 6aHKOBCKOW onepauuu, cocTaBns-
10TCA 1 noanuckiBaloTcs CuTMbaHKoM. CutnbaHK He HeceT OTBETCTBEHHOCTY 3@ OLUNGKM unu
ynyuwenus Knuenta unm nybnupoBaHue Kakoro-nnbo 13 AaHHbIX MM NOPy4YeHWid u Bnpase
[1efCTBOBATL B COOTBETCTBUM C MtOOLIM NOPYYEHNEM UCKMIOUYMTENBHO HA OCHOBaHWM HOMepa
cyeTa, laXke eC/IM yKa3blBaeTcs HeCOOTBETCTBYIOLLEe MMA BNaaenbua cyeta. Ecin KnneHt nh-
opmupyeT CuTUBAHK O TOM, YTO OH XXenaeT 0T03BaTb, aHHY/IMPOBATL UMW BHECTU KaKne-nnbo
M3MeHeHUs B NopyyeHue, AaHHoe uM CuTnbanky, CUTMBAHK NPUOXKNT pasyMHble ycunua ans
BbINONHEeHNs noxenauna Knneuta.

Mpy He[OCTaTOYHOCTU AeHeXHbIX CPeacTs Ha cyeTe Knuewta CutnbaHK BnpaBe OCTaBUTbL
nopyyenue Knuenta Ha nepeBof AeHeXHbIx cpeacTs 6e3 ncnonHenus. Cutnbark He obs3aH
OCYLLLECTBAATL YaCTUYHbIE NMepeBoabl U/UMK MNaTexw, 3a UCKMIOYEHNEM Cry4YaeB, KOrAa 3T0
TpebyeTcs B COOTBETCTBUM C 1EACTBYIOLLNM 3aKOHOAATENbCTBOM.

3a UCKNIoYeHneM cnyvaes, Korga KnueHTtom YKasbiBaeTcs bonee no3AHARA AaTta MCNONHEHUA
nopyyeHns, nopyyexus Knuenta Ha nepeBo/] A@HeXHbIX CPeACTB UCNONHAOTCA CUTNHGaHKOM
He no3JHee YeM B NepBblit pabounit eHb, CNefyioLLNiA 3a AHeM, B KOTOPbIA CUTBaHKOM Bbino
nosy4eHo Haanexalmm o6pa3oM ohopMIeHHOe NopyUeHUe Ha NepeBof, AeHEXHbIX CPeACTB
BMecTe C ApYrumMiu HeobXOAMMbIMI [JOKYMeHTaMn (ecnn TakoBble TpebytoTcs). CutnbaHk
BNpaBe UCMOMHUTbL NopyyeHne KnuenTa Ha nepesof AeHEeXHbIX CPeacTB B AeHb NOMyyYeHusa
CuTnbaHKOM Hapnexalm 06pasoM O(OPMIEHHOrO MOPYYeHNA Ha MepeBof [AeHeXHbX
CpefCTB BMECTe C pYriiM1 HeobXOAMMbBIMI OKYMeHTaMn (ecnn TakoBble TpebyroTca).
Mnatexu W nepesodbl, NOCTynatkLne Ha UMA KnueHTa u3 Apyrix 6aHKoB U (PUHAHCOBbLIX
yUYpeXaeHuit, 3auncnsitorcs CUTMBaHKOM Ha COOTBETCTBYIOLLMIA cyeT KnueHTa (3a BblYeTOM
M3[epXXeK W PacxofoB, CBA3aHHbIX C MPOBEAEHMEM TaKuMX MnaTexen Wiu NepeBofoB) He
nosgHee Yem B Nepsblii pabounii AeHb, Cneayiowmit 3@ AHeM nonyyeHns CTbaHkoM cooT-
BETCTBYIOLLMX JEHEXHbIX CPECTB Ha CBOI CYeT B KOPPECMOHAEHTCKOM BaHKe Unn pacyeTHo
cucteme. CutnbaHK BrpaBe 3a4MCNUTL TaKo MAaTex UNK nepesof Ha cueT KnueHta Hesa-
MeanuTenbHO No NoNy4YeHMn COOTBETCTBYHOLLIErNrO aBM30 B 3ﬂeKTp0HHOl7| mopme U3 pacyeTHOro
LIeHTPa UM OT MHOrO areHTa No pacyeTam.

Mnatexu 1 nepeBoabl B MHOCTPAHHbIX BamnoTax co c4eToB KnueHTa B CuTubaHKe Ha cyeTa
TPEeTbUX MWL B APYriX BaHKax 1 (VHAHCOBBIX yupexaeHnsx (HaxoAsawmnxcs B Poccuiickon
Ddenepauun Unn 3a ee npefenamm) OCYLLECTBAAIOTCA C YY4eTOM NPa3AHUYHbIX U Hepabounx
[AHelt B Poccuiickoit DepepaLnn 1 B TOI CTpaHe, B KOTOPOM NPOUCXOAUT KAUPUHT n/vnn 3a-
YuCneHne AeHeXHbIX CPeCTB B COOTBETCTBYIOLLE/ MHOCTPaHHO BaioTe.

CuTnGaHK UCNONHSAET BCE MNaTeXHble NopyyYeHns Unn pacnopsxexus Knuexta nobpocosect-
HO M C Pa3yMHOM TLLATeNbHOCTbIO, B COOTBETCTBUW CO CTAHAAPTAMM 1 NPaKTUKOR 6aHKOBCKOM
[IeATENbHOCTY N MOXET MCMONb30BaTh NM0Oble CHCTEMbI CBA3M, PacyeTHble 1 MnaTeXxHble Cn-
CTeMbl, 6aHKN-NOCPEAHMKM 1 MPOYMX NULL B COOTBETCTBMM CO CBOMM Pa3yMHbIM Bbi6OpoM. Cu-
TUOaHK AeNCTBYET MCXOARA U3 AEACTBYIOLLIMX NPaBUA 1 HOPM TakMX CUCTEM CBA3N, PaCHeTHbIX
UMW NNaTeXHbIX cucTeM, 6aHKOB-NOCPEAHNKOB.

OTBeTCTBEHHOCTb CuTOAaHKa 3a CoBepLUeHMe NepeBo/a AeHeXHbIX CPEACTB cO cyeTa KnneHta
B CnTMbaHKe Ha OCHOBaHUU nopyvexus Knuexta npekpaLlaeTcsa nocne CnncaHns COOTBETCTBY-
IOLLIMX [IEHEXHbIX CPEACTB CO cyeTa CuTMOBaHKa B KOPPECMOHAEHTCKOM BaHKe Wnu pacyeTHOM
LieHTpe. OTBETCTBEHHOCTb CUTUBaHKa B CBA3M C 3a4MCNEHNeM CPeACTB Ha cyeT Knnenta B Cu-
TbaHKe HacTynaeT TOMbKO NOC/e OKOHYATENbHOMO 3a4UCIEHNA COOTBETCTBYIOLLIMX AEHEXHbIX
Cpe/CcTB Ha cyeT CutnbaHKa B KOPPECMOHAEHTCKOM BaHKe 1N pacyeTHOM cucTeme.

B uensx cobniofeHns NeACTBYIOLLNX 3aKOHOAATENbHbIX 1 HOPMATUBHbIX aKTOB, & TakXe B Lie-
nAx obecneyeHns 6e30nacHOCTM GaHKOBCKMX onepaunii Knnexta CutnbaHk umeeT npaso no
COBCTBEHHOMY YCMOTPEHMIO yCTaHaBNMBaTb NOPAAOK M npoLeaypy naeHTudukaumnn Knnenra,
a TaKxXe npasuna un TDeﬁOBaHMH B OTHOWIEHMM NOKYMEHTOB, NpeaocTaBfieHne KOTOPbIX He-
06X0AMMO [ANA NpoBefieHns onepaumii no cyeTam Knnenta B CutnbaHke. Takue npasuna u
npoueafypbl MOryT PasnnyaTbCs B 3aBUCMMOCTM OT TMMa NPOBOAWUMbIX OMepaLuii i UCnosb-
3yeMbIX KaHanos CBA3W, W KnueHT obsasyetca cTporo cobnioaatb nNpasuia v npoueaypbl,
ycTaHoBneHHble CutnbaHkom. Cutnbark bepeT Ha cebs 0643aTeNbCTBO NPOABNATL PasyMHY0
TLIATENbHOCTb MPU NPOBEpKe AOKYMEHTOB KnMeHTa, B TOM YMCe MNaTexHbiX NopyveHuit,
PacnopsXKeHnin N NHCTPyKuWiA, CUTNOaHK He 0BA3aH NpeanpuHUMAaThL Kakue-nmbo fanbHeii-
LUKe AeCTBNA, HanpaBeHHble Ha MAEHTUMMKALMIO UK YCTAHOBNEHNE NPaB W NOTHOMOYNIA
Nvua, BblAarowlero Takue niaTtexHble NopyyeHus, pacnopsHkKeHus U UHCTPYKUWUKU, U HeceT
OTBETCTBEHHOCTb B CBA3M C yObITKAMM, KOTOPble MOrYT BO3HWKaTb BCNEACTBUE UCMONMHEHNS
NoAAeNbHbIX NATEXHbIX NOPYYEHWI, PACNOPSIKEHNI U UHCTPYKLMIA UMK NOAAYM NOAAENBHbBIX
[OKYMEHTOB, YOOCTOBEPSAKLLUNX TIMYHOCTb, TO/IbKO B TOM C/y4ae, eCc/ii OH1 MOrnu ObITb BbIIB-
NeHbl CUTMBAHKOM NP pasyMHO OCTOPOXHOCTW M OCMOTPUTENLHOCTU. B Lienax obecneyenns
6e30nacHoCTV 6aHKOBCKMX onepaumit KnneHta Cutubark Bnpase (HO He 06513aH) 3anpocuTb
NoATBepXKaeHKe Ntoboro Nopy4eHns Ha NepeBof AeHeXHbIX CPEACTB KnneHTa, No3BOHMB No
KOHTaKTHOMY TeneOHHOMY HOMepY, yKa3aHHOMY KnueHTOM, 1 [0 NONyYeHus Takoro nop-
TBEPXAeHUA CUTMOAHK BNpaBe NPMOCTAHOBUTL UCNONHEHUE NOpyYeHna KnneHTa Ha nepesos,
[leHeXHbIX cpeacTB. CuTMbaHK BnpaBe Mo COBCTBEHHOMY YCMOTPEHWIO MPUOCTAHOBUTL MC-
NOJHEeHNe NNaTeXHOro NOPYYEHUs UK PacropsKeHns B ciyyae, ecnn y Cutnbanka umetotcs
Pa3syMHble COMHEHWs MO NOBOAY ero CoAepXaHus, npas v NOSIHOMOYWIA BbIAABLUEro ero nnua,
NPONCXOXAEHNA UMW COOTBETCTBUSA [ENCTBYIOLLMM NPaBuUaM 1 Npoueaypam, 1 Hesameanu-
TeNnbHO yBeAoMNseT KnneHTa 0 CBOeM peLLeHui.
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7.16. KnueHT BblpaXaeT cornacue ¢ TeM, 4To olwnboyHble KPeaMTOBbIE MPOBOAKK NO cyeTy KnueH-
Ta MOryT BbITb aHHYNNPOBaHbI (0TMeHeHbl) CUTUBAHKOM NOCPeACTBOM 06paTHbIX MPOBOAOK,
npon3BOANMbIX 6e3 NpeaBapuTeNbHOrO yBeaomneHus Knvenra.

7.17. KnueHT yBejOMNEH O TOM, YTO B HEKOTOPbIX cryyasax CUTMOaHK MoxeT BbiTb 06A3aH B cuny
IJ,GVICTBYIOLLI,MX 3aKoHOAaTe/IbHbIX U HOPMATMBHbIX aKTOB OCYLLIECTBATb CNUCaHNE AeHEeXHbIX
CcpencTs co cyeToB KnueHTa 6e3 Kaknx-nmbo nopyyeHnit nav pacnopskeruin Knnenta.

Onnara TOBapoB, pa60T nycnyr no Kapte

7.18. KnueHT Bnpase npuobpeTaTb TOBapbl, PaboTbl 1 YCNyrn ¢ UCNonb3oBaHneM BaHKOBCKOM Kap-
Thl B Pa3/IM4HbIX YCTPOACTBAX MYHKTOB NPOAAX WM MHbIX YCTPOACTBAX, YCTAHOBMEHHbIX Npef-
NPUATUAMU TOPTOBNIN N 0BCNYXKMBAHNA, YNIONHOMOYEHHBIMM NPUHMMATb K onnaTte baHkoBCkue
KapTbl. B uenax 6e3onacHocTU CUTMBaHK MOXeT HaKnagbiBaTb pPasninyHble OrpaHuyeHusa Ha
HeKoTopble BUAbI onepaLnii no BaHKoBCKoit kapTe (B T. 4. B hOpMe OTKa3a B NPOBeeHuM one-
pauumn) B HEKOTOPbIX YCTPOICTBAX MYHKTOB MPOAAX UM MHBIX YCTPONCTBAX, YCTaHOBMEHHbIX
NpeanpUATUAMM TOPrOBAM U 0BCNTYKNBAHNS.

Cepsuc FX Order Watch®

7.19. Cepsuc FX Order Watch® npenoctasnsieT KnueHTy BO3MOXHOCTb pasMeLLiaTb YCNOBHYIO 3a-
SIBKY WM KOMGMHALMIO 33s1BOK Ha NEPeBO/, MEXAY ABYMS CBOUMM TEKYLLIMMU 1/unu cbepera-
TeNbHbIMI CYETaMW, HOMMHUPOBAHHbLIMI B Pa3NNYHON BantoTe. BanioTa cnucaHus B NpocToit
3asBKe UM NepBoii 3asBKe B KOMOUHaLWMK ABNAeTCA 6a30B0ii BaNOTOM, BantoTa 3auncneqmns —
a/bTepHaTUBHON BalOTON.

[inA pasmelLeHns YCNOBHOI 3aABKM Ha BaNioTHYIO KOHBepTaUmMio KnueHTy Heo6xoammo no-
[aTb 3anBneHne B (hopme, COOTBETCTBYIOLLIEN BbIOPaHHOMY KaHany obcnyxusanus. Knnenty
HeoBXOAMMO UMeTb COOTBETCTBYIOLLME 3asiBKe TeKyLLme u/unn cbeperatenbHble cyeTa B 6a30-
BOW 1 anbTepHaTMBHOM BantoTax. CyeT B 6a30BOi Ba/ioTe AOMKEH CoAepxaTb Heobxoanmoe
KONNYeCTBO CPe/CTB COrNacHO Pa3MeLLlaemMoi yCNoBHOM 3asBke. PasMellieHne yCnoBHOM 3a-
AIBKW BO3MOXHO ANA CYMM B pa3mepe He MeHee 1000 fonnapos CLUA vnv akBuBaneHTa B COOT-
BeTCTBYlOLLeN 6a30BO BantoTe U Ans CyMM, He npesbitaiotmx 500 000 gonnapos CLUA, unn
JKBUBaneHTa B COOTEETCTBYK)LLLEVI 6a30Boi1 BantoTe. CUTUOAHK BNpase onpeaensTb NepeyeHb
KaHanos, 4Yepes kotopble KNneHT MMeeT BO3MOXHOCTb pa3MelliaTb, U3MEHATb UMK yaanaTb
YCNOBHY!I0 3a5BKY, a TaKkxe (POpMy Noaaun 3afBNeHNs Ha COOTBETCTBYIOLLIee AEACTBIE B KaX-
[IOM 13 3TUX KaHanos.

Mpn pasmellieHnn KnneHTom yCnoBHOWM 3asBKM MW X KOoMEUHauuu CutnbaHk Gnokupyet
Ha cyeTe KnueHTa cymmy onepauuu B 6a30BON BanioTe 1O MOMEHTa UCMONHEHWUS NepBoit yC-
NOBHOW 3aABKM, yaaneHus KnmeHTom unm oTMeHbl 3aABOK CUCTEMOI MOC/e UCTeYeHUS CPOKa
pasmeLLieHus. Mpy aKTMBaLMM BTOPOiA WAV aKTMBALIMM BTOPOW W TPeTbelt YCNOBHbIX 3aABOK B
KOM6VIHaLlVM 3a4yuncneHHasa cymma B aﬂbTeDHaTVIBHOI?I BantTe 6ﬂ0KMD\/ETCﬂ Ha COOTBETCTBYO-
LLieM cyeTe 10 MOMeHTa yaneHns KNnneHTom Unn oTMeHbl 3a9BOK CUCTEMOIA NOCNe UCTeYEeHUS
CpoKa pa3MeLLieH st UK UCMONHEHUS OJIHOM W3 3aABOK. Mpu 6NOKMPOBKe CyMMbl He ByayT
AOCTYNHbI KﬂMeHTy ansa 6e3HaNNYHbIX OI'IepaLlMVI W CHATUA 1O MOMEHTA UCNONHEHUA yCﬂOEHOVI
3aABKW, yaaneHns KnueHTom niv oTMeHbl 3aABOK CUCTEMOI MoC/e UCTeYeHns CpoKa pasme-
LLeHns.

VicnonHeHne yCcnoBHOM 3afBKM NPOM3BOAMTCSH NPWU YCNOBWW ynnaTbl CUTUBAHKY KOMUCCUM
(cnpena), npuMeHsieMoit Ans cepsuca FX Order Watch®. Pasmep komuccumn onpepensercs
pasHuLier Mex/ay ykasaHHbIM LieneBbiM 1 paccunTaHHbIM OBMeHHbIM KypcoM. 3HaueHus Lle-
neBoro n OBMeHHOro Kypcos [JOBOAATCA A0 CBefeHns KnueHTa B MOMEHT NOATBEPXAeHNA
pasMeLLeHns YCNOBHOM 3asBKU. MpUMeHseMan K yCNOBHOM 3asBKe KOMUCCUS W, COOTBET-
CTBEHHO, (hakThyeckuit O6MeHHbI Kypc BCeraa onpeaensioTcsa CyMMO CMCaHUS, KaHanom
pa3sMeLLIleHns YCIOBHOM 3asBKM, NakeToM 6aHKOBCKMX ycnyr KnueHTa v BpeMeHem noaayu 3a-
ABneHna. Kommuccus onpeaensercs B BanoTe 3a4nCneHns.

WcnonHenne yCJ'IOEHOVI 3asBKW MPOMCXOAUT NPWU AOCTVIXKEHUWN 3a[1aHHOM0 Lien1eBoro 3HavyeHuns
Kypca pbiHKOM CnoT, KOTOPbIi ANA 3TUX Lieneit CYNTaeTca NOCTOAHHO OTKPbITbIM € 5:00 no
BpemeHu CuagHes B noHeaenbHUK o 17:00 No Hblo-MOPKCKOMY BPeMeHU B NATHULY. PelleHne
06 WUCNOMHEHWW NPUHWMAETCSH Ha OCHOBaHWMM UMetoLeicst y Cutnbanka MHgopMaumumn o no-
CNe[IHNX N3MEHeHNAX Ba/IOTHbIX KOTUPOBOK Ha pbiHKe CNOT. B KauecTBe MCTOYHMKa MH(OPMa-
LK 06 M3MEHEeHUM BanIOTHbIX KOTUPOBOK CUTUBAHK MOXET MCMONb30BATH JaHHbIe U3 CUCTEMbI
Reuters wnu, B cny4vae OTCyTCTBUA HeOﬁXOﬂMMbIX AaHHbIX N0 KaKuUM-n6o npu4nHam, no6oit
APYroi aHanornyHow CMCTeMbI.

[0 “cnonHeHUn yCnoBHOM 3asiBKM CyMMa OnepaLiv 3a41CnseTcs Ha cieT KnueHTa B anbTepHa-
TWBHOI BantoTe. Takoe 3a4ncnexne, Kak npasuno, NponcxoauT HesamenIMTenbHO, HO B nobom
Cnyyae He nospHee 0[HOr0 paboyero AHSA C MOMEHTa COBMafleHs LIeneBoro 1 CnoT-Kypca Ha
PbIHKE. |-||JI/I 3TOM nepeHocC no3unuMin unn nHoe pasmelleHne HOBO 3as1BKW C UCNOMb30BaHNEM
TOW e CyMMbl onepauny 6e3 ee nepBOHaYanbHOr0 3a4NCNeHNs Ha cHeT KnneHTa HeBO3MOXHbI.
Mocpeacteom cepsuca FX Order Watch® HeBO3MOXHO coBeplueHue hopBapAHbIX CAENOK
(T.e. COENOoK, LeHa 1 BpeMsa UCNOTHeHUA MO KOTOPbIM onpeaenieHbl 3apaHee U He 3aBUCAT OT
M3MeHeHUiA PbIHOYHOTO Kypca). McnonHeHne Bcex 3aABOK npouncxoamnt no O6bmeHHOMY Kypcy,
YCTaHOBMIEHHOMY BO BPEMS MOAAuN 3afBKW, W TONbKO B TOT MOMEHT, KOFAa KYPC Ha PbiHKe
Cnot coBnanaet ¢ LieneBbiM KypcoM, YCTAHOBMEHHbIM B 3asBKe (T. €. MOMEHT WCMOMHEHNs
3aABKM 3aBUCUT OT M3MEHEHUIA PbIHOYHOTO Kypca).

B cnyyae 06yCnOBNEHHbIX PbIHOYHOW KOHBIOHKTYPOW KonebaHwi Tekywiero OBMeHHOro
Kypca, N0 KOTOPOMY BO3MOXHO OCYLLECTBMeHWe 06paTHOM KOHBEPTALMM anbTepHATUBHOM
Ba/lOTbl B MCXOAHY0 6a30Byl0 BaMoTy, CyLLECTBYeT PUCK NOTepU NepBOHAYanbHOM CyMMbl
cnucaHus B 6a30Boi BanioTe BCNEACTBME BO3HUKHOBEHUS KYPCOBO pasHuLbl. Monyyaemas
M0 WUCMOSHEHUN 3aABKM CyMMa Moc/e ee nepecyeTa B UCXOAHYIO BAsOTY MOXET OKa3aTbCs
MeHblLie MCXOAHOW CYMMbl NS 3TOW 3aABKM. PUCK NOTepu nepBOHaYanbHON CYyMMbl TaKxe
CYLLECTBYET 1 BHe 3aBUCMMOCTM OT 06YCNIOBMEHHbIX PbIHOYHOM KOHBIOHKTYPOW Konebanuit
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7.20.

7.21.

06MeHHOro Kypca, Nockonbky O6MeHHbIN Kypc, N0 KOTOPOMY OCYLLECTBASETCS KOHBEpTaLNs

MHOCTPaHHOM BanioTbl B UCXOAHYIO 6a30Byo BanioTy, yunTbiBaeT Komuccuio (cnpen) Cutu-

6aHKa 3a coBepLUeH1e BanioTHO-06MeHHoIt onepauun. Mo gocTwxenun Lienesoro kypca 3a-

ABKa U3MEHEHWIO WV YAANEHUIO He MOLANEXHT.

Mo xxenaHnio KnneHT MOXeET U3MEHUTb UM YAANUTb YCIIOBHYIO 3asiBKY 0 MOMEHTa ee Ucrnon-

HEeHWS WU OTMEHbI CUCTEMON, NOAAB 3asBNeHVe B CbOpMe, COOTEETCTBV}OLL[EIZ EblﬁpaHHOMy Ka-

Hany obcnyxuBanus. Mpy 3ToM NepBoHavasnbHas YCIoBHas 3asiBKa COXpaHsieT cBoe feiicTane

[0 NonyyeHns KNMeHToM NoATBepXKAeHUS O ee U3MEHeHW U yaaneHun. [ins n3MeHeHus ao-

CTYNHbI CRIeAyIoLLMe MOs NPOCTOM 3asiBKM UM NEePBOW 3afBKM B KOMGUHALMN: CyMMa NPOAaXM

633080/ BaNOTbI UM CyMMa NOKY MK aNbTepHATUBHON BanioTbl, Lienesoit unu O6MeHHbI Kypc

1 CPOK pasmelLieHnst. [N U3MEHeHNst BTOPO W TPeTbel 3asiBOK [AOCTYMHbI CRedyioLLme nons:

LieneBoit Kypc nnm OBMeHHbI Kypc 1 CPOK PasMeLLeHns KOMBUHaLMK. [INs N3MeHeHUs BTOpOit

3asBKM MOTyT 6bITb TaKXKe AOCTYMHbI CyMMa NPOAAXMW 6a30BOM UMK anbTepPHATUBHOW BantoThbl

nMBo CyMMa MoKyMnK1 anbTepHaTMBHOM WK 6a3oBoii BamioTbl. TuN 3asiBKY, BUA KOMOWUHALMN

3afBOK U BblﬁpaHHble paHee cyeTa And NOKYNKW 1 NpoaaXku BantoTbl UISMEHUTb HEBO3MOXHO.

CuTnbaHK BnpaBe yCTaHaBNMBaTb NepeyeHb [JOCTYMHbIX 15 U3MEHEHMUs IapaMeTpoB 3asBOK B

PasNyHbIX KaHanax.

Pa3wmellieHne, UCMONHeHNe, OTMEHa, U3MeHeHWe W yaaneHue BanioTHON 3asBKU BO3MOXHbI

TONbKO C NOHeAeNbHMKa NO NATHULY U HeQOCTYMHbI B CyﬁﬁOTy ¥ BOCKpeCeHbe.

B MOMEHT nofayu ycroBHOM 3asiBKI MM X KOMBUHALIMK KNneHT onpeaensieT Cpok AencTBus

KOMBMHaUWUK 1 cneaytoLLme napaMeTpbl AN NepBOi 3a8BKM:

(i) TN 3aaBku;

(i) cueT cnucanms B 6a30BOI1 BaIOTe U CYET 3a4NCTIEHNS B anbTePHATUBHOM BanIoTe;

(iii) cymmy cnucanns B 6a30Boi UM CYMMY 3a4NCNIEHWA B anbTePHATUBHOI BanioTe;

(iv) OB6MeHHbIN Kypc nnw Lienesoit kypc Ha pbiHke CnoT.

[insi BTOpOVt 1 TpeTbeit 3asBOK KNneHT onpeaenseT cnefytoLye napameTpb:

(i) Tvn 3aaBKK;

(i) cyMMy cnucaHua unm 3a4ncnenns B 6a3oBoit AW anbTepHaTUBHOW BantoTe (TONbKO ANs
3asiBOK Ha OTKPbITME NO3ULIAN);

(iii) ObMeHHbI Kypc unu Lienesoit Kypc Ha pbiHke CnoT.

CpoK [1eiCTBNA 3aABKM MM X KOMOMHALMM MOXKET ObiTb BbIOpaH cneayowmM obpasom:

(i) po cnenytowero paboyero AHs (A0 5:00 BbIGPAHHOIO AHS MO MOCKOBCKOMY BPEMEHM);

(ii) no nepsoro paboyero aHA cneaytoLleit Hepenw (A0 5:00 BbIGPAHHOrO IHA NO MOCKOBCKO-
MY BPeMeHu);

(iii) po nepsoro pabouero AHsA cneaytoLero Mecsua (Ao 5:00 BbIGPaHHOrO AHA MO MOCKOB-
CKOMY BpeMeHW);

(iv) po BblbpaHHoro paboyero AHsA (A0 5:00 N0 MOCKOBCKOMY BpeMeHN);

(V) [o MOMeHTa yaaneHus no 3aseneHnio Knuenta (6e3 orpaHuyeHus cpoka).

CuTnbaHK BNpaBe yCTaHaBAMBATL NepeyeHb AOCTYMHbIX ANA Bblbopa CPOKOB AEMCTBUS 3afBOK B
pa3snnyHbIX KaHanax.

7.22.

7.23.

B MOMEHT nopaun ycnoBHOM 3asBKi KNMEHT MOXET no cBoemy Bbibopy ykasaTb 1n6o O6MeH-
HbIl Kypc, nnbo Lienesoit Kypc. Mpyn yKasaHUM 3Ha4YeHUs O[JHOro M3 NapaMeTpoB 3HaueHue
BTOPOro napameTpa 6yaeT paccuMTaHo aBTOMaTUYeCKM:

(i) LleneBoit kypc - 3HaueHne Kypca, Npu NPeoaoseHn KOTOPoro KypcoM Ha rnobansHom
BaNOTHO-0OMEHHOM pbiHKe CNOT NPOUCXOANT UCMOMHEHe YCNOBHOI 3aaBku. Ecnun Knu-
eHT yKa3blBaeT 3HaueHue Lienesoro Kypca, To 3HayeHne ObmeHHoro Kypca 6yaet onpe-
[eneHo Kak 3HayeHue Llenesoro Kypca, K KOTOpoMy npuMeHeHa komuccus (cnpem);

(ii) OBbMeHHbIN Kypc — thakTUyecKoe 3HayeHne 06MEHHOro Kypca, BK/oYaloLiee KOMUCCUID
(cnpen), No KOTOPOMY B CAly4ae UCMOMHEHWs 3aABKM NPOU30MAET KOHBEPTaLMUA CPeACTB
KnueHta. Ecnu KnneHT ykasbiBaeT 3HauyeHue O6MeHHoro Kypca, To 3HayeHue Lienesoro
Kypca bynet onpeneneHo ans 3asBKU Kak 3HadyeHne O6meHHoro Kypca, Ho 6e3 yyeTa
Komuceum (cnpega).

KnueHT moxet EblﬁpaTb cneaytouime TUnbl BatOTHbIX 3aABOK:

(i) «OTKpbITME NO3MLNK C MPUBBINBIOY — YCIOBHas 3asBKa Ha MOKYMKY BanioTbl 1o O6MeHHo-
My Kypcy 6onee BbIrOAHOMY, YeM TeKyLLuit OBMEeHHbIR Kypc;

(ii) «OTKpbITE NO3NLMM C YOLITKOMY» — YCOBHAA 3aABKa Ha MOKYNKY BantoTbl N0 O6MeHHOMY
KypCy MeHee BbIrOAHOMY, YeM TekyLLmnii OBMeHHbIN Kypc;

(iii) «3aKpbIThe nosnuum ¢ NpUBLINbLIOY — YCNOBHasA 3asBKa Ha NOKynKy KnueHTtom 6a30Boit
BantoTbl NO OﬁMEHHOMy Kypcy bonee BbIFOAHOMY, YeM B 3asiBKe Ha OTKPbIT1e NO3nLUN B
anbTepHaTUBHON BanioTe;

(iv) «3aKpbIThe No3nuum ¢ yOLITKOMY» — YCNOBHAA 3aABKa Ha NoKynKy KnmeHTom 6a3oBoi Ba-
noThl No O6MEHHOMY KypCy MeHee BbIrOAHOMY, YeM B 3asBKe Ha OTKpbITMe MO3ULNN B
anbTepHaTMBHON BanioTe.

CuTHGaHK BNpaBe yCTaHaBNMBATb NepeyeHb AOCTYMHbIX TUMOB 3asIBOK B Pa3NNyHbIX KaHanax.
TekyLumit O6MeHHbIN KypC ANs BaNOTHOM 3aABKI PACCUUTBIBAETCS HA OCHOBAHNM KOTUPOBOK Ha ro-
6anbHOM BaniOTHO-0GMEHHOM pbiHKe CrOT, K KOTOPbIM CUTUGAHK MPUMEHSIET KOMUCCHIO CepBuca
FX Order Watch®.

7.24.

MpocTas 3asBKa.

KnueHT pasmellaet Bcero OfHY 3aaBKY. Tun 3asBKK MOXeT BbITb BbI6DaH Kak «OTKpbITME No3uLnu
B anbTepHAaTMBHOW BanioTe ¢ npwéblnmo» win <<0TKpb|TVIE no3nuMu B anbTepHaTUBHON BantoTe ¢
yﬁblTKOM». Mpu 3TOM O6MeHHbI KypC A0/MKeH COOTBETCTBOBATb BblﬁpaHHOM\/ TANYy 3aABKK.
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7.25. KoMbuHaumm 3aaBOK.
MomMnMo NpocTon 3asBKKM, KNneHT MOXeT BbI6paThb cneaytoLye KoMGUHaLMM 3aABOK:

(i) «KombuHauua 3a8BOK C yCNOBMEM» — OJHOBPEMEHHOe pasMellleHile [ABYX YCMOBHbIX
3asBOK. [epBasn 3asBKa MOXET COOTBETCTBOBATb O[HOMY W3 TWUNOB MPOCTOIl 3aABKK Ha
OTKPbITME MO3MLMKM B anbTepHaTUBHOW BantoTe. BTopas 3asBKa Ha Nokynky Knueutom
6a30B0i1 BantoTbl MOXET COOTBETCTBOBATH TUMNAM ((3aKprTMe nosunuum ¢ I'IDI/Iﬁb\['IbIO)) wnu
«3aKpbiThe No3nLMm ¢ yObITKOM B anbTepHaTUBHONM BantoTey. Mpu 3ToM OBMeHHbI Kypc
N0 KXol 3asBKe AOMKEH COOTBETCTBOBATH BbIGPaHHBIM TUNaM 3asiBOK. BTopas 3asBka
MOXeT ObITb MCNOMIHEHa TONMBKO NOCNe UCMOMHEHNS NepPBOW 3aABKN;

(ii) «B3aumounckntovatoLLas KoMOUHaLMA 3a9BOKY» — OAHOBPEMEHHOe pa3MeLleHne AByX yC-
NOBHbIX 3aABOK, KaX/as 13 KOTOPbIX MOXET COOTBETCTBOBATb OAHOMY M3 TUMOB NPOCTOM
3aaBKW. Obe 3aABKWN MOryT OTKPbIBaTb MO3WLIMIO B anbTepPHATUBHO BantoTe Nbo BTOpas
3asBKa MOXeT OTKpbIBaTb No3uumnio B 6a30Boi BantoTe. Mpu 3ToM O6MeHHbI Kypc no
KaXxaoWn 3asnBKe LO/HKeH COOTBETCTBOBATb BblﬁpaHHblM TUNaM 3as8BOK. I'Ipm NCnonHeHun
O[IHOW 3aBKY BTOPas 3asBKa OTMEHAETCA aBTOMAaTUYeCKH;

(iii) «B3aumomnckniovaroLLas KoMOMHaLIMA 3aSBOK C YCNOBUEMY» — OAHOBPEMEHHOE pa3MeLLie-
Hie Tpex yCNOBHbIX 3aABOK. MepBas 3afBKa MOXET COOTBETCTBOBATb OAHOMY M3 TUMOB
NPOCTON 3asiBKM Ha OTKPbITWE MO3ULMK B anbTepHaTUBHON BantoTe. BTopas u Tpetbs
3aABKN MOTyT COOTBETCTBOBATb TUNaM «3aKpbiTe MO3nLMKA C NPUBLINBIOY MK «3aKpbl-
TWe No3nuMK ¢ yBbITKOMY». B Cryyae ncnonHeHWs NepBoi 3asBKM Ha NOKYNKy KnueHTom
anbTepHaTUBHO BanioTbl, aKTUBMPYIOTCA BTOPAA M TPeTbsl 3afBKM, NpeacTaBnsas coboi
B3aUMOUCKKOYaKLWYIO KOM6I/IHaLLI/I|O 3aABOK Ha MOKYNKy KnveHTom 6a30BOW BantoThl.
CutnbaHK BnpaBe yCTaHaBNMBaTb NepeyeHb AOCTYMHbIX KOMOWHALNA 3a9BOK B pa3niy-
HbIX KaHanax.

7.26. [1ns 3a51BKM Ha OTKPbITME NO3ULMK KNIMEHT MOXET yKa3aTb No CBOeMy Bbi6OpY:

(i) CcyMmMy cnucaHus — B 3TOM Cly4ae CymMMa 3a4MCNeHnst Ha cyeT ByaeT onpeaeneHa Ha oc-
HOBE YKa3aHHOW CyMMbl CMMCaHNA U PacCUUTaHHOro WK ykasaHHoro O6meHHoro Kypca;

(i) cymMy 3a4ncneHus — B 3TOM Cly4ae Cymma cnucaHus co cyeta byaeTt onpeaeneHa Ha oc-
HOBE YKa3aHHO CyMMbl 3a4MCNIEHNA U PACCYUTAHHOMO UKW 3aaaHHoro ObmeHHoro Kypca.

CyMMbI CIMCaHMA N0 BTOPOIA M TPeTbelt 3aABKaM B anbTepHaTUBHOW Ba/OTe ONPpeaensaoTcs CyMMON
3341CNeHNs B anbTepHATUBHOI BantoTe No nepBoi 3aaBKe (KOMOMHALINA 3aABOK C yCNIOBUEM 1 B3a-
MMOMCKNIOYatoLLasn KoMBUHaLMA 3aaBOK ¢ ycnosuem). Cymma 3auncnenns B 6a3oBoi BanoTe no
BTOPOIt ¥ TPeTbelt 3aABKaM byeT onpefieneHa Ha OCHOBE CYMMbl CMUCAHUS W PACCYUTAHHOTO MM
3anaHHoro ObmenHoro Kypca ans BTOPOit W TpeTbei 3asBOK (KOMOWHALMA 3asBOK C YCOBUEM U
B3aNMOMCKTIoYaloLLas KOMEUHALIUS 3asIBOK C YCTIOBUEM).

CuTnbaHK BNpaBe yCTaHaB/MBaTb NepeyveHb napaMmeTpoB U UX AONYCTUMble 3Ha4YeHMA ONns Eblﬁopa
B Pa3NNYHbIX KaHanax.

7.27. YCnoBHas 3asiBKa UCMOMHSAETCS B TeYeHUEe CPoKa CBOEro AeNCTBUS Npu COBNIOAEHNN Cleayio-

LLIMX YCNOBWIA:

(i) Ansa Tuna 3asaBku «OTKPbITUE NO3ULMK C NPUBBLINLIOY — CNIN B TeYeHWe Cpoka AeicTBUs
YCNIOBHO 3aABKM KypC Ha rNobanbHOM BanoTHO-06MeHHOM pbiHke CMOT CTAaHOBUTCA Bbl-
rofHee, Yem Bbl6paHHbIi Lienesoit Kypc nokynku KnneHTom BbIGpaHHOM BantoTbl;

(ii) nna TMna 3aaBKkK KOTKPbITME MO3ULIMN C YOBITKOMY» — eC/IU B TeYeHe CPoKa AeiiCTBUS yC-
NOBHOM 3asiBKM KYPC Ha rnobanbHOM BantoTHO-06MeHHOM pbiHke CNOT CTAHOBUTCSH MeHee
BbIFOAHbIM, YeM BbibpaHHbIit Lienesoit Kypc nokynku KnmeHToM BblibpaHHOM BantoThl;

(iii) ansa TMNa 3a8BKM «3aKpbITUe NO3ULMK C MPUOLINbLIO» — eCNN B TeYeHUe CPpoKa AeiNCTBUS
YCNIOBHO 3aABKM KypC Ha rNo6anbHOM BanoTHO-06MeHHOM pbiHKe CMOT CTAaHOBUTCA Bbl-
ronHee, Yem Lienesoi Kypc nokynku KnueHtom 6a3oBoi BantoTbl;

(iv) ongs TMNa 3a8BKK «3aKpbITVe NO3MLUNN C YObITKOM» — €CI B TeYeHe CPoKa AeiiCTBUS yC-
NOBHOM 3asiBKM KYPC Ha rnobanbHOM BantoTHO-06MeHHOM pbiHke CMOT CTAHOBUTCH MeHee
BbIFOAHBIM, YeM Lienesoit Kypc nokynku KnueHtom 6a30B0it BantoTbl.

8. CitiPhone™

CitiPhone aBnsieTcsa TeneoHHo 6aHKOBCKOM cucTeMoit Cutnbanka, nossonstowenn KnneHty Kpy-

rMOCYTOYHO MPOBOANTL ONpe/eneHHble 6aHKOBCKMeE OnepaLum 1 Nony4aTh 4OCTYN K ONpeaeneHHbIM

6aHKoBCKWM ycnyram CutubaHka no TenedoHy (Yepes onepatopa CitiPhone unu B aBToMatuyeckom
pexume).

8.1.  KMeHT MOXeT BOCMonb30BaThes ycnyramu cnyx6ol CitiPhone no TenecoHy npu nomoLLym ceo-
el baHkoBCKoW kapTbl 1 TMHa uan npu NoMoLLyM yKa3aHHoro KneHToM KOHTaKTHOro Homepa
TenetoHa coToBo cBsiun («Homep MobunbHOro TenedoHa) u TMWHa. KnueHT cornawaetcs
C TeM, 4TO UCMONb30BaHMe Homepa ero baHkoBCcKoit kapTbl 1 TMHa uam Homepa Mo6unbHOro
TenecoHa u TMHa aBnseTcs Haanexallen u 4OCTaTOYHOM naeHTuduKaumein KnueHta n noa-
TBEPXAEHMEM MpaBa NpoBoANTL HaHKOBCKME onepauumn no cyetam KnueHTa yepes cnyx6y
CitiPhone.

8.2. KnueHT MoxeT ncnonb3osatb cnyx6y CitiPhone ans nepeBoaa feHeXHbIX CPEACTB U NPOBe-
[leHNs MnaTexeit co CBOUX CYeTOB B CUTMBAHKe, NOMy4YeHUs MHEhopMaLIMK Mo CBOUM CueTaMm,
a TaKKe MHchopMaLnm o npeanaraemMbix CUTMGaHKOM NPOAYKTaX, YCyrax i cTaBkax, coobiie-
HWst 06 yTPaUeHHbIX UK yKpaAeHHbIX BaHKOBCKMX KapTax 1 UCMoNb3oBaHus psda Apyrux yc-
nyr CutnbaHka.

8.3. B cnyyae BO3HUKHOBEHWS pUCKa HECAHKLMOHMPOBAHHOIO UCMonb3oBaHus ciyx6sbl CitiPhone,
a TaKXke C y4eTOM NMEIOLLIMXCA TeXHUYECKMX BO3MOXHOCTEN 1/unu orpaHnyermii Cutnbank
MOXET NPUOCTaHOBUTL AOCTYN K ONpeAeneHHbIM 6aHKOBCKUM yClyram ¢ UCMonb3oBaHuem
TaKoW CMCTeMbl Ha Nepnofa, Noka He ByayT yCTpaHeHbl, COOTBETCTBEHHO, PUCK €@ HecaHKLM-
OHWUPOBAHHOMO WCMONL30BAHNS W/UIN TEXHUYECKUEe OTPaHUYeHUsi, HanpuMep NocneacTBus
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8.4.

9.

aBapuu, c60s unn nepe6osi B 06CNYKMBaHUM, CBA3aHHBIX C 060PYAOBAHNEM, CUCTEMAMM M0-
[1a4n 3MEKTPOIHEPrW U/UAM NUHWIA CBA3M UMW CETEN, KOTOPbIE 06ECMeynBaloTCs, NoAaTCs,
3KCMNYaTUPYIOTCS U/WMNK 0BCNYXKMBAIOTCS TPETHUMI NULAMM, U/WMNKW 10 3aBEPLLEHWS TEXHUYe-
CKOro 06CAYKUBAHMSA, Kak C NpefBapuUTENbHbIM YBEAOMIEHUEM, TaK 1 6e3 NpefBapuUTeNsHOro
yBenomsnenusi KnueHta. Takoe TexHU4eCcKoe NprocTaHoBeH!e AOCTYNA K YKasaHHOM cucteme
He NpensTcTByeT AOCTYNY K 6aHKOBCKUM YCNyraMm APYrMI AOCTYMHBIMU B COOTBETCTBY LI
MOMEHT Croco6amm B COOTBETCTBIM C HACTOALLMM [LoroBOpOM 6aHKOBCKOTO 06CYKMBAHMS.
KnueHT cornaluaetcs Ha nepeaayy pacropskeHuit, NopyYeHiit u/unv nHcopmaLmnm no nH1-
M TenedOoHHO CBA3M (BK/IOYasi MOGUNbHBIE W UHbIE BUAbI TeNE(OHHON CBSI3W), 0CO3HaBas,
4TO JIMHUN TeNnethoHHOM CBS3M He BCeraa sBNSOTCH 6e30MacHbIM KaHanoM CBsiu, W coralua-
€TCS HECTU BCE PUCKM, CBA3aHHbIE C BOIMOXKHBIM HapyLUEHNEM KOH(DUAEHLMANbHOCTH, BO3-
HUKaloLLMe BCNEACTBME MCMOMb30BAHNS TaKol CUCTEMBI.

Citibank® Online

Citibank Online sBnsieTcs 6aHKOBCKOW WHTepHET-cucTemoit CuTubaHka, nossonsiollen Knuenty
KpYrnocyTO4HO NPOBOAWTL OMpefeneHHble GaHKOBCKMe omepaumui U nony4yaTb AOCTYN K onpeae-
NeHHbIM 6aHKOBCKMM ycnyram CutnbaHka yepes MHTepHeT. Cuctema Citibank Online siBnsieTcs go-
NONHUTENbHON ycnyroi CuTnbaHka.

9.1

9.2.

9.3.

9.4.

9.5.

10.

10.1.

10.2.

KnueHT MOXeT 1cnonb3oBath ycnyru cuctems Citibank Online ¢ nomollbio koMnbtoTepa u/
unu MobunbHOro TenedoHa, UMetoLLIx AocTyn Kk UHTepHeTy. [ins goctyna k cucteme Citibank
Online KnueHT gomkeH co3natb UMsi N0Nb30BaTeNs 1 Naposb, CeAys MHCTPYKLIAK, Ony6anKo-
BaHHOM Ha caitte Cutnbarka B NHTepHeTe (www.citibank.ru). TpeboBaHusi, npeabsBasieMble
K 060pyA0BaHMIO M NPOrPaMMHOMY ObecrneyeHmio, He06XOAMMOMY A/Ist UCMIONb30BaHNS CUCTe-
mbl Citibank Online, cogepxatca Ha BbilLieyka3aHHOM caiiTe.

KnneHT cornaluaetcsi ¢ TeM, YTO BBOA CO3AaHHbIX UM MUMEHW Monb3oBaTens v napons npu
Bxoge B cuctemy Citibank Online siBnseTcs Hagnexallen U 4OCTAaTOYHOW MOEHTUDMKaLWe
KnuneHTa Ans UCMOMHEHWUs! ero MopyyeHnit 0 MPOBeAeHUM OnepaLui No cyeTy, a Takxe Ans
NoNb30BaHUA APYrUMK ycnyramu, NpeaocTaBnseMbiMU ¢ Ucnonb3oBaHnem cuctembl Citibank
Online.

B cnyyae BO3HWUKHOBEHWS pUCKa HECAHKLIMOHMPOBAHHOrO UCMonb3oBaHus cuctembl Citibank
Online, a Takxe C y4eTOM WUMEIOLLMXCS TEXHUYECKUX BO3MOXHOCTEN W/WUNW OrpaHuueHuit
CuTMBaHK MOXET MPUOCTaHOBUTL AOCTYM K OMpeAeneHHbIM 6aHKOBCKIM YClyraM C UCMOfb-
30BaHWEM TaKoll CUCTEMbl Ha MepuoA, moka He BydyT yCTpaHeHbl, COOTBETCTBEHHO, PUCK
ee HecaHKLUMOHMPOBAHHOTO WCMOMb30BaHWA W/WUNK TeXHWYECKUe OrpaHu4yeHusi, Hanpumep
nocneacTevs asapuu, c6os unu nepebos B o6cnyxusanum cuctemsl Citibank Online, cBa3aH-
HbIX C HapyLLIeHNsiM1 B paboTe 060PYA0BaHNUS, CUCTEM MOAAYM INEKTPOSHEPTUM U/UAN NUHUI
CBSI3W WK CETeil, KOTopble 06ecneynBaloTcsl, MOAAIOTCS, IKCMNYaTUPYIOTCS U/Unn 0b6Cyxu-
BAIOTCS TPETbUMM TMLIAMK, /1NN [0 3aBePLLEHNS TEXHUYECKOro 06CyXKNBaHNS, Kak C nped-
BapuTe/bHbIM YBELOMIEHMEM, Tak 1 6e3 npenBapuTensHOro yBegomnenus Knuenta. Takoe
TeXHWYeCKoe MpUOCTaHOB/EHMe AOCTYNA K YKa3aHHOW CUCTEME He MPensiTCTBYeT AOCTyMy K
6aHKOBCKIM yCyraMm ApyriMi JOCTYMHBIMU B COOTBETCTBYIOLLIMI MOMEHT Coco6amu B COOT-
BETCTBUM C HAacTosiLLMM [loroBOPoM 6aHKOBCKOro 06CYXMBAHMS.

B cBAi3K C TeM, YTO VHTEpHET 1 MOGUbHAs CBSA3b He SBMSIOTCSH abCOMOTHO 3alLNLLEHHbIMI
KaHanamu cBsi3n, KnueHT noATBepXKAaeT, YTo MOHUMAET U NPUHMMAET Ha ce6s Bce PUCKH, CBsi-
3aHHble C BO3MOXHbIM HapyLLeHneM 6e30MacHoCT/ nepeaayu Niobbix NopyyeHni u nHgopma-
LM C NCNONb30BaHNEM VIHTepHeTa/MOBWIbHOM CBA3N.

CTOPOHbI A0rOBOPUINCH CYMTATb NI0BbIE INEKTPOHHbBIE JOKYMEHTbI, NoANUCaHHble KnneHTom
B 6aHKoBCcKoI MHTepHeT-cucTeMe Citibank Online CutubaHKa NpoCToit 3NeKTPOHHOM Noanu-
cbio KnneHTa, co3faHHoOM 1 UCMonb3yemolt B NOPsAKe, YCTaHOBNEHHOM CUTUBAHKOM, paBHo-
3HaYHBIMW AOKYMEHTaM Ha 6YMaXkHOM HOCWUTEnNe, NOAMMCaHHbIM COBCTBEHHOPYYHOI Moany-
cbio KnueHTa. KnneHT cornallaeTcst ¢ TeM, YTO CO3[aHHbIA UM Naposib ANs BXOAa B CUCTEMY
Citibank Online 6yfeT SBASTLCSA NPOCTOM 3NEKTPOHHOM NoANMUCbI0 KnneHTa npu ero BBeAEHUN
NS NOATBEPXAEHUS 3NEKTPOHHOro AoKyMeHTa B cucteme Citibank Online. Cuctema Citibank
Online npoBepsieT NPaBUILHOCTL BBEAEHHOrO Mapons, W B Cly4ae ero COOTBETCTBUS MHAOP-
Maluuu, Coaepxalleiics B cucTeme, MOATBEPXAEHHbIA NapONeM 3MeKTPOHHbIA [AOKYMEHT
CYMTaeTCA MOAMUCAHHBIM HenocpeacTBeHHo KnneHToM. KnueHT obsizaH cTporo cobnioaatb
KOH(MAEHLMANbHOCTL CBOErO Napons.

Citibank Alerting Service

Citibank Alerting Service nossonsietr KnueHty nony4atb uHopMauumio no ero cyety u o6
onepauusix Mo ero cyety B CuTmbaHke Ha cBOit Homep MOBUNbHOrO TenetoHa MAu appec
3M1eKTPOHHOM MOoYTbI. Ycayra npefocTaBaseTcss KAMeHTy TOMbKO Npu YCIOBUM ee OnfaThl B
COOTBeTCTBUM C Taputamu.

KnueHt moxeT 3apeructpuposatbcs B Citibank Alerting Service yepes cuctemy Citibank
Online unn cnyx6y CitiPhone u BbibpaTb NOGYI0 W3 OKasbIBaeMbIX YCMyr OMOBELLEHWs.
Citibank Alerting Service aBToMaTM4ecKu NocbinaeT MHopMaLMo No cyeTy Knuenta u/uiu
onepauusix, NPOBOANMBIX MO cyeTy, Ha Homep MOBUNbHOro TenedoHa UMW aapec MeKTPoH-
HOW MOYTbI, yKasaHHbIA KnueHToM, B hopmaTe KOPOTKUX TEKCTOBbIX COObLLEHU (SMS) unu
3M1EKTPOHHbIX MUCEM COOTBETCTBEHHO BbIGOPY KnueHTa (KnueHT o6si3aH CaMOCTOSTENbHO
obecneunTb NOAAEPXKKY yHKLUMM SMS Ha cBOeM MO6UNbHOM TenedoHe, a TakxKe NoannucKy
Ha ycnyry SMS y cBoero onepatopa MO6UnbHOI CBSi3U. KnneHT yBeJoMIeH 0 TOM, YTO one-
paTopbl MOBWMBHOM CBSA3M MOTYT B3UMaTb MAaTy 3a nepefady coobLieHnit B popmate SMS 1
COOTBETCTBYIOLLME PACcyeThbl C ONepaTopoM MOBUNBHOM CBA3M ABNAIOTCA 0653aHHOCTbIO Knu-
eHTa). KnueHT MoxeT B Nto6oi MOMEeHT 0TkasaTbcs oT ntoboit ycnyru Citibank Alerting Service
yepes cuctemy Citibank Online unu cnyx6y CitiPhone.
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10.3. B cniyyae BO3HWMKHOBEHWS PUCKA HeCaHKLIMOHMPOBAHHOIO MCMoNb3oBaHus cuctembl Citibank
Alerting Service, a Take C y4eTOM UMEIOLLIMXCS TEXHUYECKIUX BO3IMOXHOCTEI /U orpaHm-
YeHnit CTnbaHK MOXeT NPUOCTAHOBMUTb OCTYN K onpeaeneHHbIM 6aHKOBCKUM yCnyram C uc-
NoNb30BaHWEM TaKoW CUCTEMBI Ha nepuop, noka He 6y£L\/T YCTpaHeHbl, COOTBETCTBEHHO, PUCK
ee HEeCaHKLIMOHMPOBAHHOIO WCMONb30BaHWUA M/UNKM TeXHUYECKNe OrpaHUYeHNs, Hanpumep
nocneacTBus aBapuu, c6os unn nepebos B 06CYXMBaHNM, CBA3AHHBIX C 060PYAOBaHUEM,
CUCTEMaM MOauW NEKTPOIHEPrUM U/Uan NNHMA CBA3M UNKM CeTelr, KOTopble obecrneynBa-
I0TCAA, MOAAIOTCS, KCMYaTUPYIOTCS U/MUAN 0BCIYXKMUBAIOTCA TPETBUMM IMLAMU, U/UK Ao 3a-
BEpLUEHNA TEXHNYECKOro 06CI'I\/)KMBaHMﬂ, KaK C npeaBapuTesibHbIM YBEAOM/IEHNEM, TaK U 6e3
npeaBapuTenbHOro yBeaomnenus Knmenta. Takoe TexHU4eCKkoe NpUoCTaHoBEH!e A0CTyNa K
YKa3aHHOW ycnyre He NpensTCTBYeT JOCTYNY K 6aHKOBCKMM YCyraM ApYrMU IOCTYMHbIMU B
COOTBETCTBYIOLLMIt MOMEHT CMoco6amu B COOTBETCTBUM C HACTOSLLMM [10roBOpoM 6aHKOBCKO-
o 06CNYXKMBAHMS.

10.4. KnueHT cornaluaeTcs Ha nepefayy pacnopsikeHuit, NopyyYeHuit /unu uHopmaLmm no kaa-
nam nepefaun SMS v 3N1eKTPOHHOW NOYTe, 0CO3HaBas, YTO Takue KaHanbl Nepeaayun UHgop-
MaLuK He BCEraa ABNAoTCA 6e30MacHbIMI, 1 0CO3HAET BCe PUCKM, CBA3AHHbIE C BOSMOXKHbIM
HapyLUeH1eM KOH(UAEHUMANbHOCTH, BO3HMKalOLLMe BCIeACTBIE UCMONb30BaHNsA Takux KaHa-
710B nepefayun MHOpPMaLMA.

1. Bbinucka no cuety

11.1. Bbinncka Mo cyeTy COCTaBAETCS @XKeKBapTanbHO Ha KOHCONMANPOBAHHOW OCHOBE U Coaep-
XXWT MH(OPMaLMIO MO BCEM CYeTaM, OTKPbITbIM Ha Msi KneHTa B Cutbake («Bbinucka no
cueTy»). Bbinncka no cueTy copepXuT MHGopMaLmio 06 ocTaTkax Ha cyetax KnueHta no co-
CTOSIHMIO HA KOHeL, NepuoAa, K KOTOPOMyY OTHOCKTCS Bbinucka no cyeTy, a Takke UH(opMa-
umio 060 BCEX ONepaLusx, NPOBeAEHHBIX N0 cyeTam KnneHTa B COOTBETCTBYIOLLWIA NePUOA.

11.2. KnueHT MoXeT no cornacoBaHuio ¢ CUTMBaHKOM Nony4aTb YBEAOMIEHUS O FOTOBHOCTW Bbi-
NUCKK No cyeTy K npocmoTpy B cucteme Citibank Online («YBeLomneHue o roToBHOCTH Bbl-
NNCKN MO CYETY») U/UnK BbINUCKY MO CYETY B NEKTPOHHON (hopMe Ha aapec 3MeKTPOHHOI
nouThbl /unu Homep MobunbHOro TenedoHa. MpocMoTp BbiNWCKM BO3MOXEH MOCPEACTBOM
cuctemsl Citibank Online. KnueHT Bnpase B Nt060# MOMEHT 3anpocuTb Bbinucky no cyeTy 3a
npeaLwecTsyoLWmMiAi nepuos Yepes otaenerns Cutnbanka, cuctemy Citibank Online nnn cnyx-
6y CitiPhone.

11.3. KnueHT 06s3yeTcs TLLaTenbHO NPoBepsTh BhIMMCKY MO cHeTy U He3aMeIMTeNbHO YBEeOMNATL
CUTUBAHK O HanMYMK OLLIMGOK, HETOYHOCTEI UK BOSHUKHOBEHWUW BOMPOCOB B OTHOLLIEHUM UH-
hopmaumu, copepxalleiics B Boinucke no cyeTy. B cnyyae ecnv CutubaHK He nonyyaet Ta-
KOro yBeAoM/eHust OT KnueHTa B TeYeHne pasyMHOr0 CPoKa, CYMTAeTCS, YTO KNMeHT cornaceH
€O BCeit MHhopMaLMeit, yKa3aHHO B Bbinucke no cyery.

12. CpepHeMecsAYHble 6anaHChl No cHeTy

1 6anaHc Ha KOoHel, KaneHaapHoOro Mmecsaua

CuTnbaHK BnpaBe yCTaHaBNMBaTb TPEGOBaHWUA OTHOCUTENLHO O6LLE/ CyMMbl AEHEKHbIX CPeacTs,
KoTOpylo KnMeHT JomkeH NOAAepXuBaTh Ha CBOMX cyeTax B CUTMGaHKe B TeYeHMe Kaxaoro Ka-
neHpapHoro mecsiua («CpeaHeMecsyHblit 6anaHcy), obLUen CyMMbl AEHEXHbIX CPeACTB, KOTOpYIo
KnueHT nomkeH noaaepxunBaTh Ha CBOMX cHeTax B CUTMOaHKe B TeYeHMe 3-x KaneHaapHbIX MecaLes
(«CpefiHemecayYHbIi 6anaHc 3a 3 MecsiLiay ), 1 0bLLeit CyMMbI IeHEXHbIX CPeACTB, KOTOpYto KnneHt
[IO/KeH NoaaepXuBaThb Ha CBOWX cyeTax B CutnbaHke Ha KoHel Mecaua («banaHc Ha KoHel, KaneH-
[apHoro mecsuay). CpenHemecsyHblit 6anaHc, CpeaHeMecsiuHbId 6anaHc 3a 3 mecsiua v BanaHc
Ha KOHeLl KaneHaapHoro MecsiLla MeHyloTcs «ObsizaTenbHble banaHcbly. CpeaHeMecsyHbIin 6anaHc
PaCCUUTLIBAETCS MyTeM CIOXKEHUS eXe[HEeBHbIX OCTAaTKOB [IEHEeXHbIX CPEACTB (Ha Hayano AHa) no
BceM cyeTam KnueHta B CutnbaHke B TeyeHue Mecsaua v AeNeHns 3Ton CYMMbI Ha KO/TIM4eCcTBO nHen
B COOTBETCTBYIOLLEM MecsLle. CpefiHeMecUHbI 6anaHc 3a 3 Mecsilla PacCUMTbIBAETCA KaK cpeHee
3HaueHne Mexay CpeaHeMecstyHbIMK 6anaHcamu 3a NocneaHue 3 MoNHbIX KaneHaapHbIx Mecsua.
BanaHc Ha KOHel, KaneHOapHOro Mecsiia PacCYUTbIBAETCA MyTeM COXEHUSI OCTAaTKOB AEHEXHbIX
CpeAcTB no BceM cyeTam Knueta B CutbaHKe Ha MOCMEAHMIT KaneHAapHbIi feHb Mecsua. 06s3a-
TenbHble GanaHcbl BKIOYAIOT TaKxKe OCTaTKi No 6pokepckuM cyeTam u cyetam [EMO B CutnbaH-
Ke, a TaKxe OCTaTKu no Bcem cyeTam Knuenta, oTkpbiTbiM KnuenTy (a) Citibank, N.A. ¢ Mectom
Haxoxpaenus no agpecy: 399 Park Avenue, New York, New York 10043, USA, B nozmpa3sgenenusx
(i) International Personal Banking 8 Hbto-Mopke (New York Citibank, N.A., Branch 601 Lexington
Avenue, 4th Floor New York, NY10022, USA), Maiamu (Miami Citibank, N.A., Branch 201 South
Biscayne Boulevard, 1st Floor Miami, FL 33131, USA), Can-®paHuucko (San Francisco Citibank, N.A.,
Branch One Sansome Street, 23rd Floor San Francisco, CA94104, USA) u/unu (ii) Citi International
Personal Bank B JloHpoHe (Citi International Personal Bank, Level 19, Citigroup Centre, 25 Canada
Square, London E14 5LB, United Kingdom) u/unu (6) Citibank Singapore Limited ¢ MecTom Haxox-
neHvsi no agpecy: 3 Temasek Avenue, #12-00 Centennial Tower, Singapore 039190 B nopgpasgene-
Hum Citibank International Personal Bank Singapore B Cuxranype (Capital Square Branch 23 Church
Street #07-01, Capital Square Singapore 049481; Paragon Branch 290 Orchard Road #14-07/09,
Paragon Singapore 238859; Orchard Road Branch 40A Orchard Road Mezzanine Level Singapore
238838), nocne oTkpbiTA KnneHtom B Cutnbarke cueTa B pamkax naketa 6ankosckux yenyr Citigold
1 npegocTaenexns Cutnbarky u Citibank, N.A. n/unn Cutnbanky u Citibank Singapore Limited 3a-
SIBNEHNI1 0 3aMHTEPECOBAHHOCTI B OTKPbLITUM CYeTa 1 Cornacuii Ha 06paboTKy NepcoHanbHbIX AaHHbIX
no popMam CutubaHka, u/wnu Citibank, N.A., n/wnu Citibank Singapore Limited.

Pa3smepbl O6s3aTenbHbIX 6anaHCOB MOryT pasnuyaTthCsl B PasHbiX nakeTax GAHKOBCKWX ycayr,
npeanaraemblx CMTMG&HKOM, W ABNATLCA YC0BMEM NPeaoCTaB/ieHNst COOTBETCTBYIOLLMX NAaKeToB
6aHKoBCKnX ycnyr. B cnyyae Hecobmoferns Knuentom TpeboBaHusa 0 noanepxannn Obssatensb-
HbIx 6anaHcoB, CTMGaHK BNpaBe M3MEeHUTb NakeT 6aHKOBCKMX YCIyr. B cryuae M3MeHeHWs nakeTa
6aHKOBCKMX YCAYT, K YCyraM, okasbiBaeMbiM KNMeHTy, MPUMEHSIOTCA MOMOXEHNs HacToALLmMX Yc-
noBui 1 TapuhoB COOTBETCTBYIOLLLETO NakKeTa 6aHKOBCKMUX YCYr C MOMEHTA NPUHATUAS CUTUGaH-
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KOM peLLeHnst 06 n3MeHeHnn. CUTMBAHK MUCbMEHHO yBedoMmnsieT KnueHTa 06 M3MeHeHUn naketa
6aHKOBCKNX yCnyr.

ECnv Ha MOMEHT M3MeHeHWst nakeTa 6aHKOBCKUX ycnyr Ans KnueHta 6b110 BbinyLLieHo 6onbLue fo-
NONHUTENbHbIX BaHKOBCKMX KapT, YeM NpedycMOTPeHO ycTaHaBnuBaeMbiM CUTUOAHKOM nakeTom
6aHKOBCKMX yCnyr, To CUTUOAHK BripaBe aHHYNMPOBaTb JONONHUTENbHYIO BaHKOBCKYIO KapTy, Bbl-
NyLLEHHYIO MOCeHEN No BPeMEHHU.

13.

13.1

13.2.

14.

14.1.

15.

15.1.

15.2.

15.3.

16.

l6.1.

Onnata ycnyr CutnbaHka

KnueHT 0653yeTcs ynnaunsaTb KOMACCUM W MHble CHOPbI, yCTaHOBNEHHble CUTMGaHKOM 3a
6aHKoBCKOe 0b6cryxKnBaHMe KneHTa no HacTosiliemy [loroBopy 6aHKOBCKOro 06C/yxKnBaHNs
B COOTBETCTBUN C Tapudamu, a TaKxke yCTaHOBMEeHHble KpeauTHbIM [10r0BOPOM, [loroBopoM
0 BblMycKe 1 06CNYXMBAHUM KPeANUTHbIX KapT, BpokepckuM 4OroBopoM, [lenosuTapHbiM 4o-
rosopom, Cornatiennem o nopsaaKe 3aKMoYeHNs 1 NCNONHEHUA A0rOBOPOB CPOYHOrO HaHKOB-
CKOro BKMaaa M BaniloTHOrO OMuUMOHa, [1oroBopoM apeHabl 6aHKOBCKOW sueiku (ceitca) n
ZIPYrUMM [1OrOBOPaMK, 3aKMio4eHHbIMUA Mexay CutnbaHKom 1 KnneHtom.

Hactosiwmm KnueHT paet cornacue (akuent) Ha cnncaHue CUTMGAHKOM B CPOKM, YCTaHOB-
NeHHble HacTosLWMM [10roBOPOM BaHKOBCKOrO 0BCNYXMBaHUA U yKa3aHHbIMW [OroBOpamu,
BCeX KOMUCCUI, MPOLIEHTOB Mo 0BepApadTy W UHbIX COOPOB, MOANEXaLLMX ynnate KnneHTom
CutnbaHky, Kotopble byayT cnucbiBaTbest CUTMOAHKOM C TekyLlero cyeta (cyetoB) KnueHTa B
CutnbaHke B pasmepe nofnexaluux 1cnonHeHno obasatenscts Knuenta nepen CutnbaHkom
Ha OaTty Takoro cnucaHus. KnueHt 3apaHee AaeT aKUenT Ha CMMCaHne yKa3aHHbIX Bbille CyMM
B COOTBETCTBYIOLLME [aThbl, U KNMEHT ynonHomounBaeT CUTUBaHK OCYLLECTBASATbL Takue cnu-
CaHuA OeHeXHbIX CPeacTB C ero CYeToB. Ha CﬂyHaVI HeQoCTaTOYHOCTN AeHeXHbIX CpeacTB Ha
cyeTe KnueHTa, C KOTOPOTO MOANENAT CIUCAHMIO KOMUCCUM U UHble COOpbI, KnueHT 3apaHee
naeT CuTGaHKy aKLenT Ha NepeBof Ha 3TOT CYeT AeHEXHbIX CPEACTB C APYrux cyetos Knu-
€eHTa, BK/0Yas BanioTHble (M Ha KOHBEPTALMIO NepeBOANMbBIX [JEHEXHbIX CPeACTB B Ba/OTy
CYeTa, C KOTOPOro NOAEXAT CMUCAHMIO KOMUCCUM 1 MHble CBOpbI M0 06MEHHOMY Kypcy, ycTa-
HOBNIEHHOMY CWTMOGaHKOM Ha AaTy NpoBEeAEeHUs onepaLun, ecnn 3To byaeT Heo6xoanmo), 1
aKLenT Ha cnucaHue nognexaiunx ynnare KameHToM KoMuccuini 1 c6opoB € ApPYrux CHeToB
KnueHTa, BKNtoyas BantoTHble (1 Ha KOHBEPTALIMIO IeHeXHbIX CPEACTB B BANOTY KOMUCCUN 1
cbopa no 06MeHHOMY Kypcy, yCTaHOBNeHHOMY CUTUGAHKOM Ha AaTy NpoBefeHns onepaumnu,
ecnu 3To byaet HeobxoanMo). CnucaHune AeHexHbIX cpencTs CUTMOAHKOM CO cyeTa (CYeTOB)
KnveHTa B COOTBETCTBUM C 3apaHee AaHHbIM aKuenTom KnueHta asnsetcs AONONHUTENbHbIM
CepBUCOM, KOTOPbI/ 6ecrnaTHo npeaocTaBnseTcs Ans ynobcrsa KnnexTa B Lensx Hegonytue-
HUS yBenuyeHus obasatenscTs KnueHta nepen CUTMGaHKOM.

Ecnu B TeyeHne He MeHee 3 (Tpex) NocneaoBaTesNbHbIX MeCALIEB 10 MOMEHTa PacTOPXeHUs
HacTosiLero [lorosopa 6aHKOBCKOro 0GCAYKMBAHMA MO MHULMATUBE NIOBOM U3 CTOPOH Ha
cyeTax KnueHTa oTCYTCTBOBaNM Kakue-nubo AeHexHble CPeacTsa M Ha cyeta KnveHta He
NoCTyNano HUKakux AEHeXHbIX CPEACTB, TO HUKAKMe KOMUCCUM W COOPbI, YCTaHOBNEHHbIE
CuTbaHKoM 3a 6aHKOBCKOe 06CMy)XMBaHNE, He B3NMAIOTCS, €C/IM Ha MOMEHT PacTOPXeHNs
HacTosiLLero [loroBopa 6aHKOBCKOro 06CYXMBAHNS OHU eLLie He Bbin ynnayeHbl KnueHToM.

3aver BCTPEYHbIX TpeﬁOBaHMVI

KnueHT cornawaeTtcs ¢ Tem, 4to CUTMOaHK Bnpase UCNonb30BaTh Nt060 0CTAaTOK AEHEXHbIX
cpencTs Ha cyeTax KnueHta B CutbaHke (He3aBMUCUMO OT BaioThbl, B KOTOPOW BeaeTcs ToT
WIN MHOI CYeT) Ans 3a4eTa AeHexXHbIx 0ba3aTenbcTs KnueHta nepen CutnbaHkoM, cBA3aH-
HbIX C KPEAMTOBAHWEM cyeTa, OMnaToit ycnyr 6aHka, onnaToi MpoLEHTOB no oBepapadTy,
KOTOpble He 66111 MCnonHeHbl KNMEeHTOM B COOTBETCTBUM C yCnoBusiMu HacTosiLLero ﬂOrOBODa
6aHKOBCKOr0 06CY)XKMBaAHWSA UMW UHbIX [LOFOBOPOB WM COFNALLEHUIA, Ha OCHOBaHMM KOTOPbIX
BO3HWK/IN Takue AeHexHble oba3atenbctBa KnueHta nepen CutmbaHkom. [ns 3Tux uenei
KnneHT ynonHomounsaeT CUTMGaHK KOHBEPTMPOBATb AEHEXHbIE CPEACTBA, HaXoAsLLMecs Ha
cyeTax KnueHTa B TOW UK MHON BantoTe, B Ba/IOTY HEUCMO/THEHHOTO KnveHtom AEHEXHOro
obszatenbcTBa KnneHta nepe, CutbaHkom no o6MeHHOMY Kypcy, yCTaHOBMeHHoMY CuTu-
6aHKOM Ha AaTy OCYLLLeCTBNEHNA KOHBEPTaLNK.

I'IposepKa MHCbOpMaLIMM, HaGHIOIJ,eHMG U 3anuncb

KnueHT nonTeepxaaeT, YTo BCA MH(OpMaLms, npeaocTaBneHHas M CUTbaHKy B CBA3M C Ha-
cTosALLMM [JoroBopoM 6aHKOBCKOr0 06C/Y)XMBAHMS, ABNSAETCSA TOYHON U [LOCTOBEPHOII BO BCEX
OTHOLLEHUAX, U 06s13yeTCs He3aMeaIMTeNbHO YBeAOMAATb CUTUBAHK O MobbiX N3MEHEHNsX B
MH(OpPMALIMK, NpeaocTaBneHHoN UM CutubaHky. KnueHT cornaluaetcs, 4to CutnbaHk Bnpase
npoBepATb MH(OPMaLMIO, NpeaocTaBneHHyto KnneHtom, n ynonHomounsaer CutnbaHk npo-
BOAWTb Takue NPoBepkM, KOTopble CUTUOAHK cUMTaeT HeOBXOAUMBIMA.

KnneHT cornawaetcs, 4to CTM6aHK Bpase OCYLLeCTBNATb BIUAO- W INEeKTPOHHOe HabiofeHne
WK TenedoHHyIO 3annCb B CBOMX MOMELLIEHUSIX B LieNsix o6ecrneyeHns 6e30nacHoCTh 1 Haanexa-
Liero KayecTsa obcnyxuBanua Knnenta 6e3 JoNoNHNTENbHOMO yBeaoMneHns Knnexta unm ero
YMNONHOMOYEHHbIX NpeacTasuTeneit (Npu 3ToM KNneHT A0/MKeH YBEAOMWUTL CBOMX YMOMHOMOYEH-
HbIX NpefcTaBuUTeneit 0 ToM, YTo CUTNOAHK MOXET OCYLLIECTBNATL Takoe HabnioaeHne 1 3annch).
KNnneHT BblpaXaeT cornacue ¢ TeM, 4To TenedoHHbIe, BUAEO- 1 3MEKTPOHHBIE 3anmci MOryT uc-
NoNb30BaTbCA B Ka4eCTBe 0KA3aTeNbCTB Npu CoBeLLeHNN MoBbIX npoueccyanbHbIX [encTBuiA.
KnueHT cornaluaeTcs ¢ TeM, YTo Bce PasroBopbl U obLLeHre Mexay KnueHTom 1 npeactasu-
Tenem Cutnbanka yepes cnyx6y CitiPhone 6yayT 3anuceiBatbcs CuTbaHKOM B Lensx obe-
creyeHnst 6e30MacHOCTM U HaANeXallero kayecTsa yCnyr U YTo Takue 3anucu MoryT UCMOMb-
30BaTbCA B Ka4eCTBe [0Ka3aTe/IbCTB NpU CoBepLUeHU no6bIX npoueccyasnbHbIX neincTBuit.

CobntogeHune 3aKkoHopaTeNnbCTBa

KnueHT yBejoM/ieH 0 TOM, 4To 6aHKoBCKMe onepauunu n ycnyru, okasbiBaemble CutnbaHkom
KﬂMeHT\/, PerynupyoTca 3akoHogaTeibHbiIMK U HOPMATUBHbIMU aKTaMu Poccuiickoit Pepepa-
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umnn (HekoTopble BUAbI ONepaLuit MOryT TaKxe perympoBaThCs 3aKOHOAATeNbCTBOM TeX MHO-
CTPaHHbIX rocyaapcTs, B KOTOPbIX OHW NPOBOASATCA MW obpabaTbiBaloTcst). B cooTBETCTBUM
C [eiiCTBYIOLIMM 3aKOHOAATENbCTBOM Ha CUTMOAHK BO3NMOXKEH PAA KOHTPOMbHBIX (YHKLMIA
B OTHOLLIEHWUW HEKOTOPbIX BMAOB onepauuit KnueHta (Hanpumep, onepauui ¢ MHOCTPaHHOM
Ba/IIOTOM, OMepaunit C HaNNYHbIMI EHeXHbIMM CPeACTBaMM, a Takxe onepauuii, KoTopble
MOryT BbITb OTHECEHbI K MOA03PUTENbHBIM) U 06S3aHHOCTL NPEAOCTaBNATL Pa3NUYHbIM rO-
CYapCTBEHHbIM ¥ NPaBOOXPaHUTENbHBIM OpraHam MHGOpMaLMIo 0 cyeTax u onepaumax Knu-
eHTa. [Ans 3TuX Ueneit CUTMO6aHK MOXeT Nepuoanyecku 3anpalumeatb y KnueHTa pasnuytble
[OKYMEeHTbI M/VI!'IM NMUCbMEHHbIe 06bRCHeHMﬂ, W KnueHT cornawaetcs npeaocTaBnATb UX No
3anpocy CnutnbaHka.

KnueHT cornaluaetcs, 4To, ecnu, no MHeHuio CutnbaHka, npoBeaeHne Kakon-nmbo onepaumnm
no cyeTy KnneHTa MoXeT noBneyb 3a CO60W HapyLLeHne AeiCTBYIOLLEro 3aKOHOAATeNbCTRa,
CutnbaHk Bnpase 0TKasaTb MW MPUOCTAHOBWUTL NPOBEAEHWE TaKoW onepauuu [0 TOro Mo-
MeHTa, noka KnueHT He npeacTtaBuT yaosneTsopstoline CUTMOAHK OKYMEHTbI AW ApYryio
MHopMaLmio, KoTopas MoXeT bbITb 3aTpe6oBaHa CUTMOAHKOM B CBA3W C NpOBeeHNeM TOi
Unu MHoM onepauuy Knuenta.

B cnyJae Hecobnionenns KneHTom AeiicTBYIOLLIEro 3aKoHOAaTeNbCTBa, a TaKxke TpeboBaHui,
npaBsun 1 NpoLeayp, yCTaHoBNeHHbIX CuTbaHKoM, AocTyn KnueHTa Ko BceM hyHKUMAM BaH-
KOBCKOW KapTbl, cuctembl Citibank Online u cnyx6bl CitiPhone MoxeT 6bITb aBTOMaTU4ECKM
npuoctaHoBneH CUTM6aHKOM A0 yCTpaHeHWs KNMEeHTOM COOTBETCTBYIOLUMX HapyLUeHWi B
opme 1 cnocobom, npuemnembiMu ans Cutnbaxka.

Be3onacHocTb

B uenax ucnonHenns TpeboBaHWii 3aKoHoaaTenbCcTBa M obecneyeHns GesonacHocTn fe-
HeXHbIX cpeacTs KnneHta CutnbaHk BnpaBe HanpaensTb Ha Homep Mo6unbHoro TenedoHa
yBeaomneHna B opmate SMS o Kaxaoit pacxoaHoit onepauun no cyetam Knuewta, cosep-
LLIEHHO C UCNO/Mb30BaHNEM 31EKTPOHHOrO CPeACTBA NnaTexa, BKAKYas onepauumu ¢ UCnosb-
30BaHueM BaHKoBCKoW KapTbl, cucTembl Citibank Online u/unu cnyx6si CitiPhone, nocne ee
coBepLUeHus. [JaHHOe yBeloMNeHMe B 3NEKTPOHHOM (opMaTe AONONHUTENLHO MOXET ObiTh
HanpasneHo Ha yKa3aHHbIl7| KnueHtom aapec 3ﬂeKTDOHHOVI noYThl.

KnueHT 0653yeTcs npenoctaButb CuTUGaHKy AeiCTBUTENbHbI Homep Mo6unbHOro Tene-
¢oHa poccuitckoro onepatopa U 06ecneynTb NOCTOSHHYIO AOCTYNHOCTL HoMepa MobnbHO-
ro TeneoHa ansa npuema coobLuennit B hopmate SMS. KnneHT HeceT OTBETCTBEHHOCTb 3a
NOANIMHHOCTL HoMepa MOBUNbHOro TeneoHa, a Takke 3a COCTOSHWE U COXPaHHOCTb WAeH-
TUHMKALIMOHHOTO MOAyNsA abOHEeHTa, MCMOMb3yemMoro Ans uaeHTuduKaumum aborerta Homepa
MobunbHoro Tenedora («SIM-kapTay). KnueHT obs3aH He fonyckaTb Co3aaHus ay6nukaTos
(KNoHOB) SIM-KapTbl, @ TaKXKe MOMyYeHUs), UCMONb30BaHNS U 3aMeHbl SIM-kapTbl u/unn Ho-
Mepa MobubHOro TenetoHa TpeTbMU Nnuamu. B cnyyae 3ameHbl SIM-kapTbl KnueHT o6s3aH
He3aMeanuTenbHO yBeaoMuTb 06 3Tom Cutnbark yepes cnyxoy CitiPhone.

CuTtnbaHK ncnonb3yeT npefocTaBneHHbln Knnentom Homep mobunbHoro Tenedowa, coapep-
xalmitica B cuctemax Cutnbanka. B cnydae oTCYTCTBMA AECTBUTENBHOMO M MOASIMHHOMO
Homepa mobunbHoro TenechoHa y Cutnbanka poctyn Knuenta Ko BceM hyHKUMAM BaHKOB-
cKoit KapTbl, cuctemsbl Citibank Online v cnyx6bl CitiPhone MoxeT 6bITb aBTOMaTUYECKN Npu-
ocTaHosneH CutnbaHkom, a BaHKOBCKan KapTa MOXeT 6biTb He BbinyLLeHa. B cnyyae 3ameHbl
Homepa Mo6unbHoro TenecoHa KnneHT 06a3aH HesameanuTeNnbHO yBeaoMUTb 06 aTom Cutu-
6aHK yepes ero otaenenue, cuctemy Citibank Online unwm cnyx6y CitiPhone B ycTaHOBNEHHOM
Cutnbarkom chopme.

KnueHT ponxeH exeaHesHo B cucteme Citibank Online npoBepsaTb cOCTOsIHWE BCEX CBOMX CYe-
TOB, BK/IO4as OCTATOK MO CYETY, OCTYNHbI 6anaHc no cyeTy, onepaunm no cyeTy, 3a610Ku-
poBaHHble (3aMOPOXeHHbIE) CYMMbI ONepaLinit, U HesaMeanuTeNnbHo yBeaoMnATL CUTbaHK o
Hanuymmn 0UJM60K, HETOYHOCTEN WU BO3HUKHOBEHUN BOMNPOCOB B OTHOLUEHWUU MH(DODMBL[MM,
copepxalleiics B cucteme Citibank Online.

CutnbaHk Bnpase 1Ccnonb3oBaTb HoMep MOBUNLHOMO TenetoHa No cBoeMy YCMOTPEHWIO Ans
obecneyeHns AONONHUTENbHO 6e30MacHOCTH, B T. Y. MpU NCMONb30BaHUM BaHKOBCKOW Kap-
Tbl, cuctemsbl Citibank Online u cnyx6bi CitiPhone. KnueHT 0653aH cobntogats Bce Tpebosa-
Hus CutnbaHKa Ana obecneyeHns 6e3onacHoCTy.

B cnyyae oTcyTcTBMA no cyetaM KnueHTa B Cutubarke B TeyeHue 180 (cTa BOCbMUAECATN)
[AHel onepauuit, OCyLLecTBAEHHbIX NPU yyacTun Knnenta, goctyn KnneHTta Ko Bcem dyHKUM-
M BaHKoBCKot kapTbl, cuctembl Citibank Online n cnyx6bl CitiPhone MoxeT 6bITb aBTOMaTH-
Yecku npuoctaHoBneH CUTMGaHKOM.

[inst 6e30nacHOro MCNonb3oBaHWs INEKTPOHHOTO CPEACTBA NNaTexa (3Aech 1 Aanee BKKOYas
BaHKoBckyto kapTy, cuctemy Citibank Online n cnyx6y CitiPhone) KnueHT 06513aH BbINONHATL
HuXecnegyowime peKkomeHgauun. Knuent YBEAOM/NEH, YTO NPU HEBbINONHEHUN YKa3aHHbIX pe-
KOMeHaumit MCnonb3oBaHNe 3N1eKTPOHHOrO CPeACTBa nnaTexa (BKtoyas baHKOBCKYO KapTy,
cuctemy Citibank Online u cnyx6y CitiPhone) He siBnsieTca 6esonacHbiM. B cnyyae HeBbinon-
HeHnA KNMeHTOM yKasaHHbIX peKoMeHaaunii KneHT HeceT eAnHONMYHYI0 OTBETCTBEHHOCTb 38
BCe NOCNeACTBIUA CBONX AEACTBUA. KNMEHT yBELOMNEH, 4TO NPU HEBO3MOXHOCTY BbINOMHEHMS C
€r0 CTOPOHbI BCeX YKa3aHHbIX PeKOMEHAaUuit ANs 06ecrieqeHns COXPAaHHOCTM CBONX AEHEKHbIX
cpeacTs KnueHTy cneayeT ocyLLecTBNATL 6aHKOBCKWe onepauuu B otaeneHunax Cutnbanka.

17.7.1.  Mpu nonyyeHun coobuleHus B hopmate SMS KnueHT fonxeH ybeantbes, 4to Takoe co-
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0bLLieHMe NOCTYNUNO MMEHHO 0T CuTUGaHKa UK YMOMHOMOYEHHOT0 UM L.

Mpu 3Tom ecnu:

- coobLueHne NocTynuno He oT CUTUBaHKa UNK YNONHOMOYEHHOrO UM LA, Unu

- 3anpalunBaemble B COO6LLEHUM [eACTBMA TPeBYIOT CpoyHOro oTBeTa Knnenta, unn

- TpebyeTcs NpeaocTaBuUTb, OBHOBUTb WAM MOATBEPAUTb MEPCOHANbHYIO MH(OPMALMIO



KnueHTa, BKNOYas AesBnybio hamunuio Matepu unu kogosoe cnoso, MUH, TMNWH, Homep
TenedoHa, PekBU3UTbI 6aHKOBCKOI KapTbl, MS NONb30BaTeNs, Naposb 1 T. A., UAn
— coobLLeHne coaepXuT hopMy Ans BBOAa NepCcoHanbHoOM nHcopmaunm Knuewta, nnn
- B COO6LLEHNN COAEPXKMTCS MHKOPMALINA O TOM, YTO Ha cyeT KnueHTa HeoXnaaHHo ans
Hero NoCTynunu leHeXHble CpeacTsa, Um
- B CO0bLLEeHNN copepxutcs npocbba BoiT B cuctemy Citibank Online no ykasaHHomn
CCbINKe, nnn
- co06LLieHNe NOCTYNMIO He ¢ ouunanbHOro TeneoHHoro Homepa CutnbaHka, KoTopbIn
yKa3aH Ha ouumanbHoM caitte Cutnbarka B ceTn UHTepHeT,
KnueHT He AomKeH 0CyLLLeCTBNATL KaKMX-Nbo NeACTBUIA B COOTBETCTBUM C HUM. KNeHT AoMmxKeH He-
3amMeNnTenbHO coobLwmMTL B CUTUBAHK O NOCTYNAEHUN Takoro coobLueHns yepes cnyxoy CitiPhone.
Mpu nocTynneHnn coobLLeHna 0 HeCaHKLMOHMPoBaHHOM Bxoae B cuctemy Citibank Online Knuent
[IO/KeH He3aMeaInTeNbHO coobWwmTh 06 3ToM B CuTnbaHK yepes cnyxoy CitiPhone.
17.7.2.  TNpwu nony4yeHun coobLLEHNs MO 3NeKTPOHHOM noyTe KAneHT fomkeH y6eanTbCs, YTo Takoe
coo6LLEeHre NoCTyNMNo MMeHHo oT CutbaHKa UK YNonHOMOYEHHOro UM nnLa.
Mpu 3TOM ecnu:
- coobLeHve nocTynuno He ot CUTGaHKa WK YNoHOMOYEHHOrO UM LA, Nin
- 3anpalunBaemble B COO6LLEHUM 1eACTBMA TPeBYIOT CpoyHOro oTBeTa Knnenta, unn
- TpebyeTca npeaocTaBnTb, 0OHOBUTL MM MOATBEPANTb NEPCOHANbHYIO MH(OPMaLMo
KnueHTa, BKNtOYas AeBUYbIO hamunnio matepu unm kogosoe cnoso, MUH, TMUH, Homep
Teﬂed}OHa, PEKBU3NUTBI 6aHKOBCKOMN KapTbl, UMA NONb30BaTensd, naponb U T. A., i
- coobLLeHve coaepXxuT hopMy N8 BBOAA NepPCOHanbHOM nHchopmaunm Knnenta, unn
- B COO6LLEHNN COAEPXKMTCS MHCOPMALINA O TOM, YTO Ha cyeT KnueHTa HeoXuaaHHo ans
Hero NoCTynunu leHeXHble CPeacTsa, Unm
- B coobLleHnn coaepxutca npocbba BoiiT B cuctemy Citibank Online no ykasaHHon
CcCbinke, nnm
- coobLLieHVe MOCTYNMANO He C 0(ULMaNbHOrO aapeca 3N1eKTPOHHON NouTbl CuTNbaHKa, Ko-
TOPbIit yKa3aH Ha othuLmManbHoM caitte CUTMBaHKA B CETU VIHTEPHET, unn
- B COOBLLEHNM COAePXUTCA Npocbba NepeiTh Ha Kakoi-mMbo caiT B ceTn VHTepHeT no
YKa3aHHOW CCbInKe, unu
- coobLLeHVe COePXHUT ABHbIe ONeYaTKn Un optorpaduyeckie ownbKu,
KnueHT He AomkeH 0CyLLLeCTBAATL KakMX-Nbo NeACTBUiA B COOTBETCTBUM C HUM. KNeHT AomKeH He-
3amMefNnTenbHO CoobLMTL B CUTUBAHK O NOCTYNAEHUN Takoro coobLueHns Yepes cnyxoy CitiPhone.
Mpu nocTynneHnn coobLeHna 0 HeCcaHKLMOHMpoBaHHOM Bxoae B cuctemy Citibank Online Knuent
0653aH He3aMeNNTeNbHO coo6LNTL 06 3ToM B CnTnbaHk Yepes cnyxby CitiPhone.
17.7.3.  Mpw nocTynneHumn 3BoHKa no TenedoHy KnmeHT fomkeH ybeanTbesi, YTo Takoi 3BOHOK Mo-
CTYNWUA UMEHHO 0T CUTUOAHKa UMK YNOHOMOYEHHOr0 UM NNLA.
Mpu 3TOM ecnu:
- TpebyeTcA NpeaoCTaBUTb UK Ha3BaTh AeBUYLIO (haMUNI0 MaTepu WK KOAoBOe CNOBO,
KpoMe cryyaes, Koraa TenedoHHbIi 3BOHOK MOCTYNuA C Homepa TenedoHa CuTnbaHka,
yKa3aHHOro Ha ochnumanbHoM caitte CutnbaHka B CeTU VHTEpPHeT, C Lenblo aKT1BaLmum
BaHKOBCKOI1 KapTbl, KOTOpas nony4eHa KAMEHTOM, HO eLLie UM He akTUBMPOBaHa, unu
- TpebyeTca npefocTaBuTb MK HaseaTb MAH, TMWH, nMs nonb3oBaTens, napons,
KnueHT He nomkeH pasrnaluaTb NepcoHanbHyo MHopmaumio. KNneHT NomKeH He3aMeannTenbHo
€o06LLNTL B CUTUBAHK O NOCTYNNEHNN TaKoro 3BOHKa WAV MHOTO MOAO03PUTENbHOO 3BOHKA Yepe3s
cnyx6y CitiPhone.
[nsa cBA3u ¢ CutnbaHkom KnneHT 0653aH MCNoNb30oBaTb TONbKO HOMepa TenedoHoB CutunbaHka,
yKasaHHble Ha ouumManbHoM caiite CutnbaHKa B ceTut MHTepHeT.
17.7.4. Npwu ucnonb3oBaHum cuctembl Citibank Online KnueHT pomkeH y6eamTbes, Y4TO OH Haxo-
ANTCA Ha NOANNHHOM ouLManbHOM caiiTe CuTnbaHKa B ceTi MIHTepHET 1 koMnbioTep (Min
MHOE YCTPOWCTBO), C KOTOPOrO OCYLLECTBAAETCA AOCTYN K CeTU VHTEPHET, He COAepXuT
HUKaKnX BUPYCOB, BPEAOHOCHbBIX MPOrPamMM W MPOrpamM, OCYLLECTBASIOLIMX NepexsaT n
nepesayy AaHHbIX C KOMMbIOTEPA, @ TaKXKe OTCYTCTBYET HeCaHKLIMOHNPOBAHHbIA AOCTYN K
KOMMbIOTEPY U3 CeTU VHTEpHET unu NokanbHoi ceTu.
He ponyckaetcs ocyLiectenaTb BxoA B cuctemy Citibank Online n ucnons3sosats ee, ecnu:
— CalT B ceTn VIHTepHET He ABNAETCA NOA/IMHHBIM OULMaNbHbIM CaiToM CUTMGaHKa, nn
- KnneHT camocToATenbHO He ykasbiBan agpec caitta CutubaHKa B COOTBETCTBYIOLLEM
none 6pay3epa, UK AOCTYN Ha CaiT bbIN OCYLLECTBNEH NO KaKOM-NN6O CCbinke, Mn
— KOMMbloTep (AU HOe YCTPOICTBO), C KOTOPOro OCYLLECTBAAETCA AOCTYN K ceTu UHTep-
HET, COAEPXMUT KaKoW-MMbo BMPYC, BPEAOHOCHYIO MPOrpaMMy Unu nporpaMmy, OCyLLecT-
BNAIOLLYIO NepexBaT v nepeaayy AaHHbIX C KOMMboTepa, Nm
— IMeeTCA HeCaHKLMOHMPOBaHHbIN JOCTYN K KOMMbIOTepY 13 ceT HTepHeT Unn nokanb-
HOI CceTun, unun
- caiT CuTnbaHKa He paboTaeT B 3aLLUMLLEHHOM PEXWUME, WM Ha UHTEPHET-CTPaHuLe OT-
CYTCTBYeT COOTBETCTBYIOLLIMA CUMBON 3aMKa, Wn
- 3anpatumsaetca TMNH.
Maponb ans goctyna B cuctemy Citibank Online fomkeH 6biTb HAEXHbIM, YTOBLI ero HeBO3MOX-
HO 6bIN0 yragaTb uan nofgobpath, COCTOATL U3 BYKB W LNGP, coaepxaTb 3arnaBHbIe 1 CTPOYHbIE
6yKBbI, BKNIOYaTb He MeHee 6 CUMBONOB. He [ONyCKaeTca 3anncbiBaTb UM KakuM-11bo obpasom
pasrnawaTth naponb Ans goctyna B cuctemy Citibank Online. KnueHT fomkeH perynsipHo MeHsTb
naponb Ansa goctyna s cuctemy Citibank Online (He pexxe ogHoro pasa B 60 AHeN), NP1 3TOM Naponb
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He A0/MKeH NOBTOPATLCS. He AonyckaeTcs ocyLlecTBnsTb Bxod B cuctemy Citibank Online u ucnone-
30BaTb ee C KOMNbioTepa 06LLero NoNb30BaHNA UK B MeCTax, B KOTOPbIX AOCTYM K CeTH MHTepHeT
ABNAETCA 06LLMM, a TaKXKe B NPUCYTCTBUM NOCTOPOHHUX nuu. Mpw Bxoae B cuctemy Citibank Online
KnueHT 06513aH npoBepuTh [aTy 1 Bpema nocnearero sxoaa B cuctemy Citibank Online u B cnyvae
06HapYKeHMs HeCaHKLIMOHMPOBAHHOMO IOCTYNa K cUcTeMe He3aMedauTeNbHO CoobLNTL 06 3ToM
B CutnGaHk yepes cnyxoy CitiPhone. KnneHT gomxeH ocyLLecTBAsATbL BbIXoA U3 cucTembl Citibank
Online B COOTBETCTBUW C yCTaHOBMEHHbIMK NpoLiefypamn. He gonyckaeTtca 3akpbiBaTb 6paysep,
NpeaBapuTeNbHO He 0CyLLeCTBMB Bbixod 13 cuctembl Citibank Online. Ecnn KnueHT He ocyLecTtensn
Bxon B cuctemy Citibank Online, Ho npu 3ToM nonyuun coobuerne o Bxoae B cuctemy Citibank
Online, oH 0653aH He3ameanuUTeNbHO coobLnTb 06 3ToM B CuTnbaHK Yepes cnyxby CitiPhone. Eciu
naponb ans goctyna B cuctemy Citibank Online 6bin ckomnpomeTpoBaH, KnneHT 06s3aH Hesamen-
nnTenbHo coobLnTb 06 3ToM B CuTnbaHK Yepes cnyxoby CitiPhone.
CutnbaHK BNpaBe cobupaTb N0Bble AaHHbIE 0 KOMMbIOTEPE, C KOTOPOro OCYLLIECTBAAETCA BXO/ B CU-
ctemy Citibank Online. Mo Tpe6oBaHuio CutnbaHka KnueHT cornallaeTcs yCTaHOBUTb NPOrpaMMHbIit
areHT Ha KOMMbIOTEP, C KOTOPOro ocyLlecTBnseTcs Bxod B cuctemy Citibank Online, n/unw asTopu-
30BaTh yepes cnyx6y CitiPhone nnn nHbIM ycTaHOBNEHHbBIM CMOCO6OM MCMONb30BaHNe KaKoro-nnbo
KOMMblOTepa, C KOTOPOro ocyLectenseTcs Bxoa B cuctemy Citibank Online.
17.7.5. Mpu nonyyeHnn BaHKOBCKOW KapTbl KNWEHT [OMKEH HesameanuTenbHO NoAnucatb ee
Ha 0bpaTHOit cTopoHe. KnueHT fomkeH Bceraa fepxartb BaHKOBCKYIO KapTy B HegoCTyn-
HOM ANS TPETbUX NNL, MeCTe 1 He [IONyCKaTb ee HeCaHKLIMOHMPOBAHHOrO UCMOb30BaHUs
TpeTbiMM nuuamu. baHKOBCKas KapTa AO/MKHa MCNONb30BaThCH CTPOrO MO Ha3HaYeHuto.
KnueHT [lonxeH He AOMyCKaTb UCMOMb30BAHNUA YEKOB 1 APYIUX AOKYMEHTOB, Ha KOTOPbIX
yKa3aH HoMep BaHKOBCKOI KapTbl /unu cyeTa B CUTUOaHKE, NOCTOPOHHIMI NLamMu. Knu-
€HTY PeKOMEeH/yeTCs He Pa3MelLaTb Ha OCHOBHOM TeKyLlieM cyeTe (TeKyLleMm cyeTe ans
pacyeTos no BaHkoBcKoit kapTe) Knuenta B CuTnbaHKe AeHEXHbIX CPeAcTB Gonblue, YeM
6yneT Heobxonmmo KnueHTy B 6nikaiilLiee BpeMs NS COBEPLLEHWA OnepaLnii ¢ UCronb3o-
BaHneM baHKOBCKOM KapTbl.
KnueHTy pekomeHayeTCcs Npy NCMnonb30BaHUM BaHKOBCKO KapTbl NONb30BaTbCs HaHKOMa-
Tamu CutnbaHka. B cnyyae ncnonb3oBanus baHkomarta apyroro 6aHka CutnbaHk He HeceT
OTBETCTBEHHOCTM 33 6€30MacHOCTb NCMONb30BaHMA Takoro baHKomata. He monyckaetcs
WCNob30BaTb OAHY U Ty e BaHKOBCKYIO KapTy And A0CTyNa B NOMELLEeHUe, rae HaxoauTcs
6aHkoMmaT, 1 ans paboTbl ¢ 6aHkoMaToM. Mpu NoNb30BaHMM BaHKoMaToM KnneHT gomxeH
ybeauTbes, 4To 6aHKOMaT HaxoauTCA B 6€30MacHOM MecTe W He COAEPXMUT HUKaKnX [0-
NOHUTENbHbBIX YCTPOICTB, HE COOTBETCTBYIOLLMX KOHCTPYKLMM BaHKOMaTa Ui pacmnono-
XXeHHbIX B MecTe Habopa MH-Koaa, B MecTe npuema 6aHKOBCKO/ KapTbl UM B KO3bIpbKe
6aHKomaTa. He ponyckaeTcs nonb3oBaTbCs 6aHKOMATOM, €CNIM OH HaXOANTCA B Hebesonac-
HOM MecTe U1 COAEPXMT Kakoe-bo [10NONHUTeNIbHOE YCTPONCTBO, He COOTBETCTBYIOLLee
KOHCTPYKLMK 6aHKOMaTa unn pacnonoxeHHoe B MecTe Habopa MWH-koaa, B MecTe npuema
6aHKOBCKOI1 KapTbl UNK B KO3blpbke 6aHkomaTa. He cnesyeT nonb3osaTbes 6aHKOMaToM,
€CNN B HenocpefiCTBEHHON BIM30CTI OT HEro HaXoAATCA NOCTOPOHHME nuua. KnueHT aon-
eH HabupaTb MH Ha knaBnaType 6aHKOMaTa HeCKONbKUMI NanbLiamu BbICTPbIMI ABYKE-
HUAMM, MPUKPbIBAsA KNaBMaTypy ApYroi pyKow.
Mpy MCNonNb30BaHWM AaHHbIX BaHKOBCKOW KapTbl B ceTh WHTepHeT KnueHT nomxeH ybe-
[IUTbCA, YTO OH HaxoauTCs Ha 6e30MacHOM caiTe M KOMMblOTep (MU WHOE YCTPOICTBO),
C KOTOPOro OCYLLeCTBAAETCA AOCTYN K CETU VHTEpHEeT, He COMepXUT HUKAKWUX BUPYCOB,
BPEOHOCHbIX MPOrpamMMm 1 NPOrpaMM, OCYLLLECTBASIOLLNX NepexBaT 1 nepefayy AaHHbIX C
KOMMbIOTEPA, @ Takxe OTCYTCTBYeT HeCaHKLMOHMPOBAHHbIA OCTYN K KOMMbIOTepY U3 ceTi
VIHT@PHET UK NI0KaNbHOM ceTu.
He ponyckaetca ncnonb3osatb AaHHble BaHKOBCKO KapTbl B CeTU MHTepHeT, eciu:
- caT B ceTu UHTepHeT He sBnsieTcs 6e30nacHbIM, nam
- KoMnbtoTep (MW MHOE YCTPOIICTBO), C KOTOPOro OCYLLLeCTBASETCA AOCTYN K ceTh MHTep-
HET, COAePXUT Kakoi-nnbo BUPYC, BPAOHOCHYIO NPOrpaMMy WK NPorpammy, OCyLLecT-
BNAIOLLYIO NepexBaT v nepeaayy AaHHbIX C KOMMbOTepa, Nm
- nmeetcsa HeCaHKLlVIOHMpOBaHHbIVI AOCTYN K KOMNbKOTEPY U3 CeTn MHTeDHeT WNn noKanb-
HOW cetn, unu
— caiT He paboTaeT B 3aLLMLLEHHOM PeXMMe, UNK Ha UHTEPHET-CTPaHILIe OTCYTCTBYET CO-
OTBETCTBYIOLLIMI CUMBON 3aMKa, UnK
- 3anpatumsaetca MAH.
MWH n TNWH aomxHbl BbITb HaAeXKHBIMK, YTOBLI X HEBO3MOXHO 6bINO yraaatb unu nopobpatb.
He nonyckaetca 3anucbiBaTh WK KakiuM-nnbo obpasom pasrnawiate MAH u TAWH. KnveHT pomxex
perynsapHo MeHaTb MUH u TMWH (He pexe oaHoro pasa B 60 AaHen), npu 3tom MAH 1 TNWH He
[IOMKHbI NOBTOPATHCS.
He ponyckaetca ncnonb3osaTh laHHble BaHKOBCKOM KapTbl B CeTU VIHTEPHET ¢ KoMMbloTepa obLLe-
ro Moib30BaHMA WM B MeCTax, B KOTOPbIX AOCTYN K CETN VHTepHeT ABNAeTCA 06LWmMM, a Takxe B
NpUCYTCTBUM NOCTOPOHHUX NKULL. ﬂpm 06Hapy>KeHVII/l MPM3HAKOB HECAHKLIMOHMPOBAHHOIO UCNO/b30-
BaHWA BaHKOBCKOW KapTbl MW ee AaHHbIX KnneHT 0653aH He3ameannTenbHo coobLwmuTtb 06 3ToM B
CutnbaHnk yepes cnyxoby CitiPhone. KnneHT AoMmKeH OCyLLeCTBAATL BbIXOA U3 CUCTEMbI OMNaThl C
1CNONb30BaHNEM [laHHbIX BaHKOBCKOI KapTbl B CeTU MIHTEpHET B COOTBETCTBUM C yCTAHOBNEHHbIMI
npouenypamu. He fonyckaetca 3akpbiBaTb 6pay3ep, NpefBapUTeNbHO He OCYLLECTBMB BbIXOA 13
cucTembl onnatbl. Ecnum KnveHT He ocyLLecTBAAN onepaumii C Ncnonb3oBaHieM BaHKOBCKOW KapThbl,
HO MpM 3TOM NMoAy4Mn coobLieHre 06 onepaumm, oH 0653aH He3ameanMTeNbHO CO06LLMTL 06 3TOM B
Cutnbark yepes cnyx6y CitiPhone. Ecnu MAH unu TIWH cTanu uam Mornu ctaTb M3BECTHbI TPETBUM
nuuam unn ecnu baHkoBckas KapTa He 6bina Bo3BpallieHa 6aHkomaToM, KnueHT 0643aH Heameanu-
TenbHO Co06LLUTL 06 3TOM B CuTMbaHK Yepes cnyxoby CitiPhone.
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17.8.

17.9.

Ecnun KnueHT He ocyLLecTBnAn Kakyto-nmbo onepauyio No cYeTy, HO Mpu 3TOM MOy4un co-
obLeHne (emy CTano M3BECTHO) O TaKOM HecaHKLIMOHWPOBAHHOM (COBepLUeHHO 6e3 co-
rnacvs KnueHta) onepauuu, oH ob6s3aH He3aMeanuTenbHo CoobLmnTb 06 3ToM B CUTMOAHK
yepes ciyx6y CitiPhone. B cniiyyae yTpatbl 3/1€KTPOHHOTO CPeACTBA niatexa w/unn ero
ucnonbsoBakna 6e3 cornacua Knuewta, KnueHT o6s3aH npeacTaBUTb HEMocpefcTBEHHO
B CuTmnbaHK cooTBeTCTBYIOLLEE YBeaomneHue no cdopme CutnbaHka B MUCbMEHHO thopme
HelaMeAnuTeNbHO nocne o6HapyXeHns akTa yTpaTbl 3NeKTPOHHOrO CPeaCcTBa nnatexa u/
VN ero ncnonb3oBaHus 6e3 cornacns KnueHTa, HO He No3Hee AHA, CeYIOLLero 3a AHeM
HanpasneHns CUTMHaHKOM yBeAOMIEHUS O COBEPLLIEHHO HECaHKLIMOHMPOBAHHOI onepaLmm.
BmecTe ¢ YKa3aHHbIM yBeAOM/IEHNEM KnueHT 06513aH npeacTaBuTb KOMWUIO 3asB/1IEHUA B MPaBO-
OXPaHUTENbHbIE OPraHbl 0 COBEPLLEHNI HECAHKLIMOHMPOBAHHOI onepaumm no cyetam Knuek-
Ta C OTMeTKON MPaBOOXPaHUTENbHOr0 OpraHa O MPUHATUM TaKOro 3afBeHus. B OoTCyTCTBUNE
KOMUK COOTBETCTBYIOLLIEr0 3aABNEHNS B NPaBOOXPaHUTENbHbIE OpraHbl C OTMETKOI NPaBOOX-
PaHUTENbHOrO OpraHa O ero NpPUHATUK yBeaomeHne KnueHTa He MOANEXWUT PacCMOTPEHNO
CuTnbaHKOM. B MCKNIOUNTENbHbIX CNyyasx, Korga CutbaHK npusHaeT yBaXWTeNbHON npu-
YMHY MPOMYCKa yKa3aHHOro CPoKa no 06CTOATEeNbCTBAM, CBA3AHHBIM C NINYHOCTLIO KnneHTa,
yBefomneHne Knuenta MoxeT 6biTb paccMoTpeHo CUTUOaHKOM, HO Npu 3TOM B lobom cryyae
Takoe yBeaomeHne A0/mMKHO 6bITb npeacTaBneHo HenoCpeacTBeHHO B CuTnbaHK He nosgHee
14 (4eTblpHaALATM) AHEW C MOMEeHTa HanpaBneHns CUTMBAHKOM yBEOMNEHNA O COBEpLUEH-
HOW HEeCAHKLIMOHMPOBAHHOM onepaLuu.

KnneHT eAMHONMYHO HeceT OTBETCTBEHHOCTb 3a COOMIO[leHMe BCEro yKasaHHOro Bbille B
HacTosiLLeM pasfene NopsiaKa UCMoMb30BaHUA 3MEKTPOHHOrO CPeacTBa nnatexa (BKI4as
BaHkoBcKyto kapTy, cuctemy Citibank Online u cnyx6y CitiPhone). B cnyyae HapyLueHus no-
pAAKa UCMONb30BaHWSA 31EKTPOHHOrO CPEACTBA NnaTexa, NoBeKLIero 3a coboi coBepLLeHne
HEeCaHKLMOHMPOBaHHOI onepauumn no cyeTy KnneHta, OTBETCTBEHHOCTb 3@ NOCNEACTBUS CO-
BEPLUEHWA TaKOW HeCaHKLIMOHNPOBAHHOIA onepaunn HeceT KnneHT.

17.10.inst onepauuii Mo CHATUIO HaNUYHbIX AEHEXHbIX CPeacTB B 6aHKoMaTax B Tapudax yCTaHoB-

17.11.
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18.1.

18.2.

18.3.

18.4.

©

9.1

NeH NUMUT CHATUS HanU4HbIX Yepe3 6aHkomat. CUTMBaHK He NpuHMMaeT npeTeHsun Knuenta
0 onepaunaMm Ha 06LLYI0 CyMMY, NPEBbILIAIOLLYI0 YKa3aHHbI AHEBHOW IMMUAT CHATAA Hanny-
HbIX Yepe3 baHkomaT. Bo BCex Cnyyasx COBEPLUEHMSA HECaHKLMOHMPOBAHHbIX onepaunit no
cyetam Knnenta B Cutnbarke KnuneHT 06a3aH 06palliaTbca B NPaBOOXPaHUTENbHbIE OpraHbl
C COOTBETCTBYIOLMM 3asBneHnemM. PaccmoTpenne CutubaHkom npeTteHsun Knuenta o co-
BepLUEHNN HeCaHKLMOHNPOBAHHOW onepauum, Noanexalleit pacCMOTPEHMIO, He UCKNoYaeT
HeobxoAMMOoCTH obpalLieHns KnmeHTa B NpaBOOXPaHNTENbHbIE OPraHbl N0 PaKTy HeCaHKLMO-
HWPOBaHHOW omepaLuu.

Mpu ocyLiecTBneHnn onnaTbl TOBApPOB M YCAYr C MCMOMb30BaHWeM BaHKOBCKOM KapTbl
naeHTuduKaLns KnueHTa 1 ycTaHoBNeHe ero IMYHOCTY [OMKHbI MPOU3BOANTLCA COOTBET-
CTBYIOLLUM NPEANnpUSTUEM TOProBAW W 06CNYHKMBAHUSA, NPUHUMAIOLLMM BaHKOBCKYIO KapTy
Kk onnate. CUTMBAHK He HeceT OTBETCTBEHHOCTM 3a HapyLUeHWe NpeanpusTeM TOProBau 1
06CnyXuBaHUA NOPAAKA MAEHTUDUKALNUM AepxaTens GaHKOBCKON KapTbl U YCTaHOBNEHNS
€ro JIMYHOCTH.

MopsiaoK yperynupoBaHus Cropos

HecmoTpst Ha To, uTo CuTMbaHK GyAeT CTPeMUTbCS MPOBOAUTL BCe GAHKOBCKWE omepauun
KnueHTta B COOTBETCTBMM C MONMOXKEHNAMN HACTOALLMX YCNOBWIA, B CUNY PA3NIMYHbIX MPUYMH
(Hanpumep, coobLLeHns KNMeHTOM HeTOUHOW UM HeMOMHO MH(OPMALIMK UK OLLIMGOK NpK
06paboTKe MH(OPMALIMM NN A@HHbIX) MOTYT BO3HMKATb CMOPHbIE CUTYaLK, KOTOPbIe CTOPO-
Hbl 0653yI0TCS YperynupoBaTh NyTeM APYXKECTBEHHbIX NeperoBopoB.

B cny4yae OGHBD\/)KGHMR KnveHToM Kakon-nn6o CI'IODHOVI cuTyaumn, CBSI3aHHOIA C €ro cyeTamu
B CutubaHke, KNueHT AoMmKeH He3aMeaMTeNbHO YBeAOMUTL 06 3TOM CUTMBaHK Yepes Cyx6y
CitiPhone. Ecnu BO3HUKLLYIO CMOPHYIO CUTYaLMIO HEBO3MOXHO YperympoBaTh ¢ NpeacTaBu-
Tenem Cutmbanka yepes cnyxby CitiPhone, CutnbaHk MoxeT nonpocutb KnueHta npego-
CTaBuUTb B OoTAENeHune CuTnbaHKa NUCbMeHHOe 3asiBNeHNe O BO3HUKLLEN CI'IDDHOﬁ cuTyaumu.
CuTnbaHk 0653yeTcs He3aMeAITeNbHO NepeaaTb Takoe NMCbMEHHOe 3asiBneHne KnnenTa Ha
PaccMOTPeHWe YNoNMHOMOYEHHOMY COTPYAHUKY CuTubaHkKa. KnueHT Bnpase nonyyatb MHGOP-
MaLuto 0 X0Ae PacCMOTPEHUSI ero MMCbMEHHOrO 3asBneHns Yyepes cnyx6y CitiPhone.
CuTBaHK NPUHMMaET BCe BO3MOXHbIE MepPbl N0 YPEeryNnpoBaHMUIO BO3HUKLLIEHA CMOPHOM CUTY-
aunu B CPOKM, YCTaHOBMEHHble AEMCTBYIOLLMM 3aKOHOAATENbCTBOM, NpaBunamu Cutnbanka
1NV NpaBuNami COOTBETCTBYIOLLIEN NNATEXHOM CUCTeMbI, U yBeaomnaeT KnueHta o pesynb-
TaTax PacCMOTPEHUs ero 3asBieHus. [1s yperynmpoBaHns BO3HUKLLIEN CMOPHON CUTyaLum
CuTnbaHK MoXeT npurnacutb KnueHTa Ha NNYHYI0 BCTPeYY C YNONHOMOYEHHbIM COTPYAHUKOM
CuTnbaHka. B cyyae Heo6X0AMMOCTU NS YPerynnpoBaHus BO3HUKLLIEN CMIOPHOI CUTyaLmnm
CuTbaHK MOXeT npuBNeKaTb Pas/iMyHbIX CNeunManncToB 1 3KCNepToB (KaK ABNALLMXCA, TaK
1 He ABNAIOLLMXCS COTPYAHMKaMK CutbaHka), 0bnafatoLLnx Heo6XoANMbIM OMbITOM U 3HaHU-
AIMW B COOTBETCTBYIOLLIEH 06nacTu.

B cnyyae ecnu BO3HMKLUAS CMOPHas CuTyauus He OyneT yperynupoBaHa CTOPOHaMW, OHa
nepefaeTca CTOPOHaMM Ha PAacCMOTPeHne B Cye6bHOM NopsAaKe B COOTBETCTBUN C HUKecne-
LYIOLLIMMY MOIOKEHUAMU HACTOSLLMX YCOBHIA.

CpoK AencTBuUa u pactop)xeHus [lorosopa

6aHKOBCKOro 06CNyXunBaHus

HaCTOﬂLLlMFi ﬂOI’OBOD 6aHKOBCKOro O6CHV)KMBBHMR 3aKntoveH Mexay CTOpoHaMu Ha CpoK
0AuH rod. Mo uctevyeHnn Takoro CpokKa [EeNCTBMe HACTOSALLEero D,oroaopa 6aHKOBCKOro 06-
CNY>XWBaHWA aBTOMATU4eCKN NpoAneBaeTca Ha HOBbI FOANYHbIV CPOK. CuTnbaHK BMpase Ha-
npasuntb KI'IVIEHTY npeasaputenbHoOe NUCbMeHHOEe yBeaoM/IeHWe O npeKpalleHun [encTena
HacTosALwero ,ClOI'OBODa 6aHKOBCKOro OﬁCJ‘Iy)KMBaHVIR B CBA3N C UCTeYeHNeM CpoKa ero /:le|71—
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19.2.

19.3.

CTBUSA, M B TaKOM C/lyyae aBTOMaTM4eCKOro MPOA/IEHUs cpoka AeicTBus [loroBopa GaHKoB-
CKoro Oﬁcﬂy)KI/IEaHI/IR He npoucxoauT.

KnueHT BripaBe B Mt060/ MOMEHT PacTOPrHyTh HAacTOSILLMIA [loroBop 6aHKOBCKOro 06CMyXu-
BaHWUs NyTeM HanpaBeHns B CnTNH6aHK NMCbMEHHOrO yBeO4oMIeHUA U NOpyYeHUs Ha nepeson
[IeHeXHbIX CPefICTB C ero cyeToB B CMTUOaHKe Ha cyeT (cyeTa) B ApYrom 6aHKe unu uHaHco-
BOM yypexxaeHuu.

B cnydae npekpalleHnst AeiicTBUS HacTosLlero [loroBopa 6aHKOBCKOTO 06CMyXMBaHUS Mo
KaKoi-nmbo npuynHe, BCe cyeTa, OTKPbITble CUTMBaHKOM Ha uma KnueHTa, noanexar 3aKpbl-
TMi0 (MpU YCNIOBUM NepeBOoAa U/MnK MONyYeHUst HanM4HbiMU KNMEHTOM ocTaTka AeHeXHbIX
CPeACTB C 3TUX CYeTOB), BbiaaHHaa KnueHTy baHkoBCKas KapTa (@ TaKkxe [ONOAHUTeNbHble
BaHkoBCKMe KapTbl) 6NOKMPYETCA M OT3bIBAETCA, M BO3HWKLLAA MO M0ObIM OCHOBAHUAM 3a-
NoMmKeHHOCTb KnuerTa nepen CUTUHAHKOM (BMECTE C HaYMCNEHHbIMM NPOLEHTaMN) NOANEXUT
noratuexuio B Teyerre 30 (TPUALATN) AHEN C MOMEHTa NpeKpaLLeHus NeACTBIA HAaCTOALLero
[loroBopa 6aHKOBCKOro obcnyxusanus. CutnbaHk Bblioaet KnneHTy Bce OCTaTKU LEHEXHbIX
Cpe[cTB Ha ero cyeTax B CutnbaHke (3a Bbl4ETOM CyMM 3af0/mkeHHOCTH KnnenTa nepen Cutu-
6aHKoM) IM60 NepeBoANT COOTBETCTBYIOLLME A@HeXHbIe CPEACTBA Ha CYeT (cyeTa) B Apyrom
6aHKe 11 (OHaHCOBOM YUYPEXAEHUN B COOTBETCTBUM C Mopyyennem KnuenTa. Ecim npu pac-
TopXeHun [loroopa 6aHKOBCKOro 06cnyxuBaHns CuTuGaHk He nonyuuT ot KnueHTta nopyye-
HIe Ha NepeBO/ IeHeXHbIX CPeACTB B APYroi 6aHK 1 (huHaHCcoBoe yupexaeHue, To KnneHt
BNpaBe Noy4nTb AeHeXHble CPeaCTBa, ocTalolwmecs Ha cyete (cyetax) KnueHta B CutnbaH-
Ke, B NtoboM oTaeneHun Cutnbarka, NpeacTaBnB COOTBETCTBYIOLLEE MUCbMEHHOE 3asiBNeHue.

19.3.1. B cnyyae pacTopxeHus Hactosiero [loroBopa CUTUGAHKOM MO OCHOBAaHWSM, MPeayCcMo-

19.4.

TPEHHbIM [eMCTBYIOLLMM 3aKOHOAATENbCTBOM, CUTUOAHK HanpasnsieT KnueHTy cooTeeT-
CTBYIOLLIEe MNCbMEHHOe YBejoMNeHne. HacTosawmii [JoroBop CYMTaeTca PacTOPrHyThIM Mo
ucTeyeHnn 60 (LLeCTUAECAT) AHeR Co AHA HanpaBneHns CutnbaHkom KnueHTy Takoro
yBenomneHus. B criyuae HesiBKM KnveHTa 3a NonyyeHnem ocTaTka [eHeXHbIX CPeaCTs Ha
cyeTe (cyeTax) B TeyeHune 60 (LLIECTUAECATI) AHENM CO AHSA HanpaBneHus CutubaHkom Knu-
©HTY yBeIOMNIeHNs O PacTOPXKeHUn HacToAwlero [orosopa 6aHKOBCKOrO 06CAYXMBaHMA
6o HenonyyeHns CUTMGAHKOM B TeYEeHME YKa3aHHOro CPOKa yKasaHus KnueHTa o nepe-
BO/E CYMMbI OCTaTKa AHEXHbIX CPeCTB Ha APYroii cyeT, CUTMBaHK 3a4ncnseT ykasaHHble
[leHeXHble CPeACTBa Ha creunanbHblil cyeT B BaHke Poccun B COOTBETCTBUM C AENCTBYIO-
LLIMM 3aKOHOAATENbCTBOM.
MpekpalleHue aercTBus HacTosLero loroBopa 6aHKOBCKOro 06CNyXMBaHUS N0 Kakon-nnbo
NPUYMHE He BNIMAET U He U3MeHseT 06s3aTenbcTB KnnerTa nepep CUTUO6aHKOM, BO3HUKLLMX 10
[aTbl NpekpaLLeHns AeiicTBus HacTosLero [oroBopa 6aHKOBCKOr0O 0BCNYXKMBAHMUA U OCTalo-
LLIMXCS HEUCTMONHEHHbIMY KNMEHTOM Ha AaTy NpekpaLLeHus, a Takke He BNINSET U He U3MeHseT
npasa v cpeacTBea HpaEOEOVI 3allunTbl, NpeaocTaBneHHble CMTI/IﬁaHK\/ B COOTBETCTBUKM C NONO-
XEeHUAMM HacTosLLero [JoroBopa 6aHKOBCKOro 06CNyXMBaHNA B OTHOLLEHWN N0BbIX 0653a-
TenbCTB KnueHTa, BO3HUKLLMX A0 AaTbl NPeKpaLLeHns AeCTBUA HacTosLwero [loroBopa 6aH-
KOBCKOr0 06CNYMBaHNA U OCTAOLLMXCA HEUCMONHEHHbIMU KNMeHTOM Ha fiaTy npeKpaLLieHus.

20.06Lwume nonoxeHus

20.1.

CuTMGaHK He HeceT OTBETCTBEHHOCTW 33 HEUCMONHEHWE WM HeHaflexallee UCMonHeHue
CBOMX 0643aTenbCTB Mo HacTosLleMy [loroBopy 6aHKOBCKOro 06C/yXnWBaHNA B Cyyae, ecnu
[IOKaXET, 4TO Haanexallee WUCMONHEeHWe Takux 063aTenbCcTB OKas3anoCb HEBO3MOXHbIM
BCNeACTBMe O6CTOATENbCTB Henpeofonumon cunbl. K obcToAaTensctBaM Hempeomonumoit
CUMbl OTHOCATCA Ype3BblyaliHble W HenpeofonnMble MPNU COOTBETCTBYIOLLMX YCNOBUAX 06-
CTOATENbCTBA, K KOTOPbLIM MOTYT OTHOCUTHCS NPUHATME, onyb6aMKoBaHMe UMK U3MeHeHue B
TONKOBAHUM UMM MPUMEHEHUN KaKUX-NMBO 3aKOHOAATENbHbIX WM HOPMATUBHbBIX aKToB, pe-
LUEHWA W T. N. FOCYAaPCTBEHHBIMW WM MyHULIMNANbHbIMK OpraHamu Poccuiickoit depnepaunm
WKW Apyrux rocynapcts, LieHTpanbHbiM 6aHkom Poccuiickoin deaepaunn am LeHTpanbHbIMU
(HaUWoHanbHbIMK) BaHKamu IpYriX rocyaapcTs (B TOM YUC/e OrpaHNYeHUs Mo KOHBEPTaLIMN
1 NepeBoay UHOCTPaHHbIX BaKT), B pe3ynbraTte KOTOPbIX UCMONHeHWe CUTUOGAHKOM CBOUX
0653aTeNbCTB CTAHOBUTCA HE3AaKOHHbIM WM HEMpaBOMEPHbIM, a Takxke caboTax, noxapbl,
HaBO[JHEHWSA, B3PbIBbI, CTUXWIHBIE BEACTBUSA, MPaX/AaHCKMe BONHEHWS, 3a6aCTOBKN 1 Ntobble
BbICTYNNeHUs PabOTHUKOB, BOCCTaHMSA, 6CNOpAAKM, BOMHbI UMK EACTBIA NPaBUTENbCTB UK
niobble Apyrne ob6CTOATENbCTBA, HaXOAALLMNECS BHE pasyMHOro KoHTpona Cutubanka («06-
CTOATENbCTBA HENPEOAONNMOI CUNbI»). ECNIM CTOPOHBI He LOCTUTHYT NMMCbMEHHOrO cornate-
HUs 06 06paTHOM, NpK HACTynneHnn OBCTOATENBCTB HENPEOAONMMON cubl CUTMOAHK BNpaBe
NPUOCTaHOBUTb UCMONHEHMe CBOMX 06513aTenbCTB MO HacTosleMy [oroBopy 6aHKOBCKOro
06CnyX1BaHNA, KOTOPbIe NonaaaroT noa AeiicTene O6CTOATENLCTB HEMPEOAOIMMON CUAbl, 10
MOMEHTa NpeKpaLLeHns AeicTBus Takux O6CTOATENbCTB HENPEOAONUMON CUbI.

20.2. H1 ofiHa 13 CTOPOH He BMpaBe MepeycTynaTb WK UHBIM 0BPa3oM PAcMopsKATLCH CBOMMM

npaBamu 1 06s3aTenbCTBaMK MO HacTosiLeMy [lorosopy 6aHKOBCKOro 06CnyxuUBaHUs Ge3
NPeABapUTeNbHOTO MUCbMEHHOrO COrMacus APYroi CTOPOHbI; Mpu 3ToM CUTMBaHK Bnpase
nepeycTynartb CBOW Npaga v [ener1poBaTb CBOM 0653aTenbCTBa No HacTosieMy [oroBopy
6aHKOBCKOr0 06CYXKUBAHUS CBOUM [OYEPHIAM KOMMAHUAM UK UHBIM athdUnpoBaHHbIM n-
L|aM NP1 YCNOBMM, YTO 3TO He OTPaXaeTCs Ha KayecTse 06CAYXMBaHUA KnneHTa, ¢ y4eTom
OrpaHNYeHuiA, YCTaHOBEHHBIX AEHCTBYIOLINM 3aKOHOAATENbCTBOM.

20.3. KnueHT cornaluaetcs ¢ TeM, 4To B TOW Mepe, B KaKoi 3TO AOMyCKaeTca AeNCTBYIOWNM 3a-
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KOHOAATeNbCTBOM, CUTUOAHK BrpaBe B NI060M MOMEHT B OAHOCTOPOHHEM NOpsAKe BHOCUTL
nonpaBK, U3MEHeHMs UK AOMONHEH!S B HACTOSALLMIT [JoroBop 6aHKOBCKOr0 06CYKUBaHNS.
MonpaBkn, M3MeHeHMs 1 [OMONMHeHWA B HacToAwwmid [loroBop 6aHKOBCKOro 06cCnyxuBa-
HWSA, KOTOpble [enaloTcsl B OTHOLLEHWM YCNOBWW, BCTynaloT B cuny 4epes 30 (Tpuauath)
[iHei nocne aatbl Ny6nuKauMu HOBOW pepakuun Ycnosuii Ha caitte Cutnbanka B WHTepHeTe
(www.citibank.ru). Mpu 3ToM CUTMBAHK €XErofHoO HanpaBnsieT MUCbMEHHOE yBeaoMeHue



060 BCEX BHECEHHbIX 3a UCTEKLUWA Nepuod nonpaBKax, U3MEHEHUAX UnK AOMONHeHuAX (3a
UCK/IOYEHMEM Cy4aes, KOrAa OHM AeNaloTcs B 0THOLLEeHUM TapudhoB) no agpecy Ans Hanpas-
NeHNs KOpPPecnoHAeHUMK, yKasaHHOMY KnneHToM. MonpasKu, U3MEHEeHWs 1 AOMNONHEHNS B Ha-
cToALMiA [loroBop 6aHKOBCKOro 06CNY)KMBaHNA, KOTOPbIE AeNatoTcA B OTHOLWEHWN Tapudos,
BCTYNAKOT B CUY C MOMEHTa NPUHATUA CUTMBAHKOM COOTBETCTBYIOLLIErO PeLLeHus, Npu ycio-
BIW YTO TaKoe pelleHne He JOMKHO NMeTb 06paTHON cunbl. KNneHT MoxeT B Nto60it MOMeHT
NONYYMUTb 1 03HAKOMUTLCSA C AeNCTBYIOLLE peaaKumeit [loroBopa 6aHKOBCKOro 06CNyXnBaH1s
B oTAeneHusx CutubaHka unm Ha cainte CutnbaHka B MHTepHeTe (www.citibank.ru). CTOpoHbI
COrnaLlalTCs, YTO Kakue-1Mbo nonpaBku, U3MEHeHWs UK AOMNOMHEHUs B HacTosALwmiA [loro-
BOp 6aHKOBCKOro 06CI’I\/)KMBGHMSI moryTt 6bITb BHECEHbI TONbKO B YKa3aHHOM BbilLie nopsake
M YTO HMUKaKMe Apyrue [OKYMEeHTbI, Ny6nmKaumm, HhopmMaLnsa Unn peknamHble MaTepuanbl
(KaK B MUCbMEHHOIA, Tak 1 B Mto60oi Apyroi hopme) He MOryT BHOCUTb NOMPaBKW, U3MEHEHUS
1 AONONHEeHMS K HacToALleMy [loroBopy 6aHKOBCKOro 06C/yX1BaHNA.

20.4. CUTM6aHK HeceT OTBETCTBEHHOCTb nepea KAMeHTOM 3a yObITKW, BO3HUKatoWMe Y KnueHTa B
pesynbTaTe HenpaBoOMepHbIX AedcTBuit unu 6espeiicTeus Cutnbarka. CutnbaHk ocsoboxaa-
€TCA OT OTBETCTBEHHOCTU, €Cnn y KnueHTa BO3HWUKNN Y6b|TKI/I BCreacTBMe HapyLleHusa Knuex-
TOM HacTosLiero [Jorosopa 6aHKOBCKOro 06CyXMBaHMS.

20.5. KnueHT HeceT 0TBETCTBEHHOCTb nepes, CUTNBaHKOM 3a BCe YObITKM, NoHeceHHble CutnbaHkom
B pe3ynbTaTe HapylieHus KnueHTOM yCNoBuMiA Unu NonoXeHnid HacToawlero lorosopa 6aH-
KOBCKOr0 06CNYXMNBaHNA UMK 3aKOHOAATENbHbIX MY HOPMATUBHbIX aKTOB.

20.6. KnueHT yBeOMNEH 1 COrNallaeTcs ¢ TeM, 4to obasatenbcTea CuTUOaHKa, BO3HMKaIOLLIME U3
HacTosLero [loroBopa 6aHKOBCKOro 0BCNYXWBaHWA UMK B CBSA3N C HUM, SBNAOTCA 06s3a-
TenbcTBaMu TonbKo 3A0 KB «CntnbaHK» 1 He ABNAoTCA 06s3aTenbCTBaMK Koprnopaumun «Cu-
Turpyn, Uuk.» (CLLA) (Citigroup, Inc.) unu Kakoin-nmbo apyroit ee LoOUEPHER KOMNAHUK UK
adunpoBaHHOro Mua, HaxoasLlerocs B Poccuiickoit depepauuy unv 3a ee npeaenami.

20.7. CuTnbaHK paccmaTpuBaeT MHGOPMaLMIO, CBA3aHHYIO C KNMeHTOM, Kak KOH(DUAEHLMANbHYIO,
ofHako KnueHT cornatuaetcs, 4to CUTMGaHK MOXeT nepeaasaTb U PacKpbiBaTb NMto6YI0 WH-
opmaumio, KacatoLlyocs KnueHta, CBOMM [OYEPHUM KOMMaHWAM, NpeacTaBUTENbCTBaM,
athhIMpoBaHHbIM ULAM W areHTam CUTUGaHKa, a Takxe TPeTbUM NULAM MO YCMOTPEHMIO
noboro u3 HWUX, HE3aBUCMMO OT MECTOHAXOXAeHUA TaKoBbIX, ANA KOHCbMﬂeHLlMal'IbHOI'O uc-
Nonb30BaHMsA (B TOM YUC/e B CBA3M C NPpefoCTaBneHneM 6aHKOBCKMX YCIyT U NPOAYKTOB, 06-
paboTKOI AaHHbIX, NPOBEIEHNEM CTAaTUCTUYECKOrO y4YeTa W OLEHKN PUCKOB) B COOTBETCTBUN
1 B TOW Mepe, B KaKoit 3T0 [OMyCKaeTCc AeACTBYIOLINM 3aKOHOAATeNbCTBOM. CUTMOAHK 1
nobble ero aoyepHne NpeanpuaTUs, NpencTaBuTeNbCTBa, adUIMpoBaHHble NULA, areHTbl
UNW TPETbI CTOPOHbI MOTYT NepefaBaTh 1 PackpbiBaTh Mtobyto Takytlo MHGOPMALMIO B COOT-
BETCTBUW C TPeGOBAHMAMM COOTBETCTBYIOLLLErO 3aKOHa, CY/Aa, PEryNNPYIOLLEro UK NPaBOOX-
PaHMTENbHOrO OpraHa.

20.8. B cnyyae ecnu Kakoe-nmbo M3 nonoxeHuit Hactoswlero orosopa 6aHKOBCKOro obcnyxu-
BaHMA ABNAETCA WM CTAHOBMUTCS HE3aKOHHbIM, HeleCTBUTENbHbIM MW He NOMb3yLIMMCS
cynebHOI 3aLLUMTOM, 3TO He 3aTpariBaeT AeiCTBUTENbHOCTU OCTaNbHbIX MOMNOXEHWA HacTo-
Allero [JoroBopa 6aHKOBCKOro 06C/y)1BaHWsA, KOTOPbIA NPOAOMKAeT AeiCTBOBaTL B YaCTh
3aKOHHbIX, AeACTBUTE/bHBIX U NOMb3YIOLLMXCA CYAeOHOI 3aLLnToi nonoxeHuit. MNoanucaHue
LONONHUTENbHbBIX COrNalleHnin 06 WCKNYeHUn He noanexatunx npuMeHeHnto NONOXeHWi
13 HacTosLlero [loroBopa 6aHKOBCKOro 06CNYXMBaHMS He TpebyeTcs.

20.9. Heucnonb3oBaHue Wnu 3afepxka B WCMONMb30BaHWM CTOPOHOW CBOWX MPaB WAM CPeacTs
NpaBOBOM 3aLLMTbl B COOTBETCTBUN C HACTOALLMM [loroBopoM 6aHKOBCKOro 06CNyXMBaHUS
OrpaH14YMBaeTCs KOHKPETHBIM C/lyyaeM, K KOTOPOMY OTHOCUTCS TaKoe HeMCNonb3oBaHue uin
0TKas, 1 He BNUAeT Ha Noboe nocneayioLlee UCMONb30BaHMe NPaB UK CPEeACTB NPaBoOBOi
3aLUMThI.

20.10.[loroBop perynmpyeTcs v TONKYeTCA B COOTBETCTBUM C 3aKOHOAaTeNbCTBOM Poccuitckoit de-
nepauun. Cnopbl CTOPOH MOANEXaT PaCCMOTPEHMIO CYIOM B COOTBETCTBUM C 3aKOHOAATeNb-
cTBOM Poccuitckoit deaepauuu, Npy 3TOM UCKM, CBA3aHHbIE C HapyLUeHnem npaB CutnbaHka,
nogatotcs B MpecHeHCKWii paloHHbIiA cya r. MOCKBbI, B TO Mepe, B Kakoi 3TO fonycKaeTcs
[IeNCTBYIOLLMM 3aKOHOAATENbCTBOM.

20.11. HacToswmit JoroBop 6aHKOBCKOro 06CNYXWBaHUS MOXET BbiTb COCTaBNEH CTOPOHaMK Ha
PYCCKOM U1 @HITIMIACKOM A3bIKaX; NPy 3TOM TeKCT HacTosALLero [JoroBopa 6aHKOBCKOro 06cny-
XKWBAHUA Ha PYCCKOM A3blKe UMEEeT NpenMyLleCcTBeHHYO Cuny n AO0/MKeH NCNob30BaThCA B
KayecTBe OCHOBHOrO B Nt06bIX MPOLIECCYabHbIX NEACTBUAX.

21. Ycnyru, okasbiBaeMble TPETbUMU NULLAMU

Mpwn ncnonb3oBaHUK KNWeHTOM TOro AW MHOro naketa 6aHKOBCKMX ycnyr CutnbaHka KnneHt mo-
JKEeT nonyyatb AONOMHUTENbHbIE YCAYTrK, NbroTbl AW NPeanoXxXeHns (HaﬂpMMep, CKWUAKK B HEKOTO-
PbIX FOCTUHWYHbBIX CETAX, PECTOPaHax W T. N.) B COOTBETCTBUM C COTNALUEHNAMM, 3aKMTIOYEHHbIMI
mexay CUTNOaHKOM 1 TPeTbUMI NLLAMI, OKa3blBaOLLMMK Takue ycnyrin. CUTMbaHK MoXeT MHGop-
MUpoBaTb KnneHTa 0 Takix JONONHNTENbHbIX YCIyraX, NbroTax uin npeanoXeHusx cnocobamm, ko-
Topble CUTUGAHK COUTET LienecoobpasHbiMu. KNeHT yBeLOMAEH 0 TOM, 4TO Takue AOMOMHUTENbHbIE
YCAyru, NbroTbl WK NPeANOXeHUs NPefoCcTaBNATCA KNnneHTy TpeTbumn nuuamm, a He Cutnban-
KOM. npaBODTHOLLIeHMﬂ B CBSA3W C OKa3aHWeM COOTBETCTBYOLLMX yCnyr K!'IVIeHTy TpeTbMu nuuamn
BO3HMKAIOT HEMOCPeCTBEHHO MeXAY KnneHTamn v TaKumMm TpeTbUMI MLaMK.
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