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CobntogeHne HeNPMKOCHOBEHHOCTM YacTHOM XuU3HU B 3A0 KB «CutubaHk»
Halwueit uenblo sBnsieTcs coxpaHeHune Batero nosepus 1 ysepeHHocTH B 3A0 KB «CutnbaHk» npu
MCMoMb30BaHNM HaMn Balumx nepcoHanbHbIx AaHHbIX.

Y Bac ecTb Bbi6op

Kak KnueHT 3A0 KB «CutnbaHky» Bbl MeeTe BO3MOXHOCTb peLlaTh, Kak MOryT 6biTb UCNO/b30Ba-
Hbl Bawm nepcoHasnbHble AiaHHble. B 3TOW CBA3MN MbI npu3biBaem Bac NPUHUMATb TakKne peLlleHuns,
KOTOPbIe MO3BOMAT HaM NpeanaraT Bam kayecTBeHHble MPOAYKTbI U YCIyru, KoTopble 6yayT cny-
XUTb OOCTUXKEHMIO Balumx hvHaHCOBBIX Lienei U noTpebHocTe.

Coxpauuocn: nepcoHasbHbIX AAaHHbIX

CoﬁmoueHme COXPaHHOCTH Bawumx nepcoHasnbHbIX AaHHbIX ABNAETCA HAWMUM NPUOPUTETOM. Mbl
3alLMLLAEeM [JaHHYI0 MHAOPMALMIO C MOMOLLbIO PU3NYECKMX, SMEKTPOHHBIX W MPOLeAypPHbIX Mep
NpeaocTOPOXHOCTH, KOTOPble COOTBETCTBYHT aHa/NOrM4yHbIM Tpe6oaavaM 3aKoHOAaTenbCTBa.
Mbl 06yyaeMm Halux COTPYAHWUKOB HaasexalluuM crnocobam 06paboTki nepcoHanbHbIX AaHHbIX.
B cnyyae npuBneyeHUs CTOPOHHMX OpraHu3aLmil s OKasaHus BCNoMoraTesbHbIX YCayr, Mbl Tpe-
6\/9M OT 3TUX opraHmaaLumZ COﬁl’IK)IJ,eHMﬂ KOHCt)I/IEleHLlMaﬂbHOCTVI Tex nepCoHanbHbIX AaHHbIX,
KOTOPbIE UM NepeaaloTcs.

B Cny4vae BO3HUMKHOBEHWsSI BOMPOCOB Win NOXXeNaHuh OTHOCUTENbHO COﬁ!’IIOIJ,EHMFI HEeNpPUKOCHO-
BEHHOCTW 4acTHOM xwn3Hn B 3A0 KB «CntnbaHk», B TOM 4ucne ANS UCKIOHEHUS CBOUX UMEH
W3 MapKeTUHIOBbIX CMUCKOB, NOXanyncra, obpaTuteck k cneynanucty otaena CitiPhone no tene-
hoHam:

+7 (4 95) 77575 75 B Mockse,

+7 (812) 336 75 75 B CaHkT-leTepbypre,

8 (800) 700 38 38 B Apyrux ropogax PP.

BaxxHas uHdopmaLmsa no Hanoroo610xeHU0

B COOTBETCTBUW C HaNOroBbiM 3aKOHOAATENbCTBOM B HEKOTOPbIX cryyasx CUTMBaHK MoxeT
ABNATLCA HANOrOBbIM areHToM KnneHTa v JoMKeH yaepXnBaTh 1 NepeyncnsTs B GlooxeT onpeae-
NeHHble Hanoru T UMeHn KnneHTa nyTeMm CNucaHNa AeHeXHbIX CPe/CTB, HAXOAALLMXCA Ha cyeTax
Knuenta B CutnbaHke unu cpeacTs, nognexatuux sbinnate KnneHty Cutnbankom. B aTux uensx
CutnbaHk MoxeT Tpe6oBaTh 0T KnneHTa npeNoCcTaBneHns ero MHAMBUAYanbHOr0 HOMepa Hanoro-
nnatenblinka. CUTMBAHK NPOM3BOAWUT HEOOXOAMMble pacyeTbl W yAepXaHus Mo cTaBKam
1 B nopsfke, NPeayCMOTPEHHOM [eNCTBYIOLLMMM 3aKOHOAATENbHBIMU U HOPMATUBHBLIMI aKTamu,
1, no 3anpocy KnueHTa, MoXeT npefocTaBnaTh KnueHTy MHopMaLMio O Takux yaepxaHuax
1 nnaTexax.

KnueHT 0653aH yBenomnsTe CUTMG6aHK O CBOEM pe3naeHTCTBe u/uiu Hanorosowm ctatyce B Coe-
[VHeHHbIx LLTaTax Amepuku (T. e. 06nafaeT M OH rPaxaaHCTBOM UMW BUOOM Ha XWUTENbCTBO
B CLUA vnv peicTBYeT v OH OT NnLa rpaxaaHuHa unn pesuaenta CLUA), u npu HeobxoaumocTu
npefocTaBuTL

CuTnbaHKy MHAMBWAYaNbHbIA HoMep Hanoronnatensiuvka CLUA. B uensx cobniogenns AencTay-
10LLIero Hanoroeoro 3akoHogatenbcta CLUA KnueHT (ecnu oH ABNAETCA rpaXaaHnHOM Uim pesu-
Aentom CLUA) ynonHomounsaeT CutnbaHk coobuiaTtb Hanoroson cnyxbe CLUA cBou nuyHble
NaHHble, PEKBU3UTbI CBOMX CYETOB, MH(OPMALMIO O [OXOAAX W OCTATKax AEHEeXHbIX CPeacTs
Ha cBOWX cyeTax. KnneHT obs3aH B Teyenne 30 AHeit yBenomnate CutnbaHk 06 n3MeHeHUn cBoero
Hanorosoro ctatyca B CLUA. MpenocTaBnexne NOXHOW U HeAOCTOBEPHOI MH(OPMaLINK O Hano-
rosom cTatyce B CLLIA BneyeT 3a cob0it OTBETCTBEHHOCTb B COOTBETCTBMM C 3aKOHOAATENbCTBOM
CLIA.

HacToswan pegakuusa Ycnosuit 6aHKoBCKOro o6cnyxnsanusa aencteyert ¢ 1 uona 2014 r.

1. BBegeHue

1.1. Hactoswme Ycnosua 6aHKoBCKoro obcnyxusanuns («Ycnosusy), Tapudbl 06cnyxuBaHus
(«Tapudbl») U UHble cTaHAapTHble dopMbl U hopmynapbl 3A0 KB «CutnbaHky («CUTbaHK»)
YCTaHaBNUBAOT Mpasuia v NMonoXeHus, perynupytoline oTKpbiTue u OﬁC}'IY)KMEaHVIE TeKyLwunx
KNEHTCKIX CHETOB C KPeAWTHbIM TMMUTOM B (hopme oBepapadTa, a Takxe npeaocTaseHne apy-
rMX OMUCbIBaEMbIX B HACTOSALLMX YCNoBUAX BAHKOBCKUX YCAYT U (PUHAHCOBbLIX NPOAYKTOB, Nped-
naraembix CutnbaHkom Knuentam. Hactoawime Ycnosus, 3assneHue Ha 6aHKOBCKOe 06CNyx1Ba-
Hue («3asiBneHuey), Haanexawium o6pas3oM 3anonHeHHoe W nognucaHHoe KnueHTom
(«KnueHT»), 1 Tapudbl obcnyxmsanna Cutnbanka («Tapudbl») B COBOKYMHOCTU SBAAIOTCA
[10roBOPOM 6aHKOBCKOro 06CNYXUBaHUS, 3aknioYeHHbIM Mexay Knuentom u CutnbaHkom
(«[loroBop 6aHKOBCKOr0 06CNYXNBaHUA» ), @ TaKXKe B OTHOLLEHNN KPeAUTHOro IMMITa UK OBep-
npadra npeacTaenstoT coboit obliMe ycnosus npefocTaBneHns kpeauta («O6uime ycnosus
npefoCcTaBNeHNa KpeauTa») U B COBOKYMHOCTM C WHAWBUAYANbHbIMM YCNIOBAAMMU NpefocTasne-
HUS KpeanTa («MHOMBNUAYanbHble YCNOBUSA KPEAUTHOrO A0roBopax») 06pasytoT KpeanTHbIR Aoro-
BOp («KpeanTHbI OroBOP»).

1.2. [loroBop 6aHKOBCKOro 06CNyXMBaHUS perympyeT oTKpbiTMe n 0bcnyxusaHne CutnbaHkom
BCeX CYeTOB, OTKPbIBaeMbIX Ha UMA KnmeHTa, a TaKXe npepocrasneHue sBcex Apyrux 6aHKOBCKMX
ycnyr 1 (hMHaHCOBbIX NPOAYKTOB, npeanaraeMbix CutnbaHkoM KnueHTy. HekoTopble BUAbI cye-
TOB, HAHKOBCKMX YCAYr U (DUHAHCOBbLIX NPOAYKTOB MOryT npeanaratbca CutnbaHkom KnueHty
Ha OCHOBaHMK OTAENbHbIX OrOBOPOB, COTMALLEHUI M NPaBUA 06CNYXMBAHUSA, KOTOpble MOryT
nepuoanyeckn yctaHaenmeatbcst CUTMOAHKOM. B cnydae npoTMBOPEUNiA MeXAY NONOXEeHUAMK
[oroBopa 6aHKOBCKOro 06CNyXnBaHUA 1 [OroBOpPaMM, COrnalleHnsiMn u npasiunamu obcnyxu-
BaHUA, OTHOCALLMMUCA K TEM UK UHBIM CHETaM, 6aHKOBCKUM ycnyram u d)MHaHCOBbIM npoaykram,
COOTBETCTBYIOLLME OTAE/NbHbIe JOrOBOPbI, COrNAaLIeHUs 1 npasuna ob6CnyXnBaHUSA MeKOT npeu-
MYLLIECTBEHHYIO CUy.

1.3. [lioboe KkpeanToBaHwe CutnbaHkom KnueHta B cOOTBETCTBUM C KpeauTHbIM A0rOBOPOM
B (hopme oBepapathTa, KpeOUTHON NUHUM WNM B KaKoW-nnbo Apyroit copme ocyllecTsseTcs
CntnbaHKoM npu 3aKnioyeHnn cooTeeTcTBylowero KpeautHoro porosopa. CutubaHk Bnpase
0TKa3aTb B 3aKno4eHnn KpeautHoro aorosopa 6e3 06bACHEHNA NPUUWH, 38 UCKMIOYeHNEM Cnyya-
€eB, Koraa 0643aHHOCTb MOTMBMPOBATbL OTKa3s BO3N0XKeHa Ha CuTnbaHk Ct)eﬂepaﬂbelM 33KOHOM.
CuTubaHK Takxxe BNpaBe 0TKa3aTbCA OT NPefOCTaBNeHNs CYMMbl KpeauTa no 3aknouyeHHoMy Kpe-
AWTHOMY O0roBOpy Npu Hanuyun 06CTORTeﬂbCTE, 04eBUAHO CBMAOETeNbCTBYKOWMX O TOM, 4YTO
3aeMLUMK no TakoMy KpeouTHOMY [JOroBOPY He CMOXeT UCMONMHNTL CBOW 06A3aTenbcTa No BO3-
BpaTy NPefoCTaBEHHOro KpeanTa B NpeayCMOTPEHHbIR JOrOBOPOM CPOK. CUTMBAHK MOXET Kpe-
[vToBaThb KnueHTa Kak B BUAe KpeauToB, BbljaBaeMblx 6e3 obecneyeHns, Tak 1 B BUe KPeanTos,
BblfaBaeMbIx noa obecneyeHune, B hopme 1 nopsake, onpegensembix CUTU6aHKOM 1 COrNacoBaH-
Hbix ¢ KnueHTom B MIHAMBMAYaNbHbIX YCNOBUSX KDEAUTHOrO 10roBOpa.

1.4. Ecnn HOe He BbITEKaeT 13 KOHTeKCTa, B [loroBope 6aHKOBCKOro obcnyxmsanua n Kpeant-
HOM [10roBope:

1.4.1. Ccbinku Ha Kakyto-nnbo cTaTblo, pasaen wau NpuNoXeHue ABNSAIOTCA CCbIIKaMKU Ha COOT-
BETCTBYIOLLYIO CTAThIO, Pa3AeN UMK NPUNOXKEHNE K HACTOALLUM YCNOBUAM.

1.4.2. Ccbinkn Ha [oroBop 6aHKOBCKOro 06cnyxuBanns, KpeauTtHbin 4oroBop unu nwoboi apy-
o AOKY MEeHT ABNAIOTCA CChbINKaM1, COOTBETCTBEHHO, Ha [oroBop 6aHKOBCKOr0 06C/YXMBaHMS,
KpeauTHbIA [1OroBOP WAM ApYroit NOKYMEHT B [eACTBYIOLLe B COOTBETCTBYIOLLNA MOMEHT
peﬂaKuMM(BKﬂWHaﬁ ntobble BHECEHHbIE B HEMO K TOMY MOMEHTY NONpPaBKW, U3SMEHEHUA, 40NO0NHe-
HUA U T.M.).

1.4.3. 3BFOHOBKM, cofepxaliuecs B HaCToALLMX YCnoBusix, BKNOYEHbI UCKMOYUTENBHO NS y,[l06-
CTBa NONMb30BaHWA U He BNUAIOT Ha TONKOBaHWe NONOXeHUit HacTosALLero [lorosopa 6aHKOBCKOro
obcnyxuBaHus.

1.4.4. CneflytoLme TePMUHbI U CUMBOSbI: «PY6b» Mian KRURY, «aonnapy uim «S$», nam «USSy, unu
«USD», «EUR» unun «€», 0603Ha4atoT COOTBETCTBEHHO poccuiickue py6nu, nonnapbl CLUA u eBpo.

2. OBepapadThbl U KpeAUTHbIE JIMHUMU

TekyLume pybneBble cyeTa OTKpbIBatoTCs KnueHTy CUTMGaHKOM C 0BEpAPathiTOM UMW KPEAUTHON
NVHWel, aeasoWwmrMUCS GopMoil KpeauTa, npepoctaenseMoro CutnbaHkom KnueHTty. HacTos-
wnit Paspen yctaHaenusaeT o6Luve NpaBuna M ycnoBWs npefocTaBneHuns CUTMGaHKOM oBep-
padTOB M KPEANTHBIX NTMHWIA NO TeKyLlemy pybnesoMy cyeTy KnueHta.

2.1. OBepapadT v KpeauTHas NMHUA ABNAIOTCS opMaMu KpeauToBaHus KnueHta CutnbaHkoMm,
no3BoNALLMMU KNNeHTY OCyLLLeCTBAATL PaCXofHble OnepaLmumn No CBoemy TekyLiiemy pybnesomy
CYeTy CBepX CYMM, UMetoLMXCcs Ha cyeTe. KpenutoBanue B hopme oBepapadta Mnm KpeauTHoi
NMHUM npepanonaraeT yctaHoneHne CUTUOAHKOM KpeauTHOro numuta KnueHTy, KOTOPbIit
MCMonb3yeTcs B CNy4asx, Koraa uMeioLmecs Ha cuete KnneHTa aeHexHble CPeacTBa HefoCcTaTou-
Hbl AN NPOBEJEHUS NNATEXHO UK MHOW onepaumu, coBepluaemoit KnneHtom. KnneHT oba3aH
noratatb NPeaoCTaBeHHbI eMy Takum 06pa3oM KpeauT 1 ynnaunBaTb HauncnsiemMble NpoLeHTbI
B COOTBETCTBMM C YCIOBUAMM KpeanTHOro 1orosopa.

2.2. Ha ocHoBaHuu 3aaBneHns KnueHta u Apyrux AOKYMEeHTOB, NPeAcTaBieHne KOTOPbIX MOXeT
TpeboBaTbcs CuTnbaHkom oT KnneHta, CtnbaHk onpefenseT cooTBeTcTBUe KnneHTa KpeanTHbIM
KpUTepusM, ycTaHaBnnBaeMbiM CutubaHkoM. B cnyyae cooTBeTcTBUS KnneHTa KpeanuTHbIM Kpu-
Tepuam CutnbaHka, CutnbaHk HanpasnaeT KnuewTy WMHAMBMAyanbHble YCNOBMA KPeAWUTHOro
norosopa. Mpw BblpaxeHn KnueHTom cornacus ¢ TakiuMn UHAWBMAYaNbHBIMU YCNOBUAMU Kpe-
[IUTHOrO AoroBopa CUTUGAHK ycTaHaBnuBaeT KNWeHTY KPeauTHbIA IMMUT U OTKPbIBAET Ha UMS
KnueHTa TekyLmit pybnesblit c4eT c 0BepapathToM, a Take Apyrie cyeTa, yKasaHHble KnueHTom
B 3anBneHun. CUTMOaHK Takxe MOXeT OTKpbITb KnueHTy pybnesbiit cyeT 6e3 npefoctaBneHus
oBepapadTa nocne paccMoTpeHus 3ansneHns KnueHTa u Ipyrux AOKYMEHTOB, NPeaoCTaBeHHbIX
KnneHToM, HO A0 BbipaxeHus KnueHTom cornacus ¢ WHAWBMAYaNbHbIMM YCNOBUAMM, ecnu
no pesynbTaTaM paccMoOTpeHus 3asBneHna KnueHTa noaTsepxaeHo cooTseTcTBue KnueHTa Kpe-
ANTHBIM KpuTepusim CutnbaHka. B Takom cnyvae oBepapadT MoXeT ObiTb NpefocTaBneH nocne
BblpaxeHus KnueHtom cornacus ¢ WMHAWBMAYyanbHbIMM ycnoBuaMu. CUTMOaHK B MUCbMEHHO
dopme yBefoMnseT KnueHta 06 yCTaHOBNEHWW eMy KPeAUTHOrO JIMMUTA W OTKPbITUM CYETOB
Ha ero nms.

2.3. KnueHT cornatuaercs, 4To pasmep npeaocTtaBaseMoro eMy osepapadra ykasbisaeTcs Cutu-
6aHKOM B MHAMBNAYaNbHBIX YCI0BUAX KDEAUTHOrO A0r0BOPa Mo pelueHunio CutnbaHka.

2.4. B uensx 6e30nacHOCTM NpefoCTaBneHHblil KnneHTy numnt oBepapadTa He aKTUBMPOBAH.
Onsa axkTveaumn osepapadra KnueHTy Heobxoaumo 06patntbea B CMTMOAHK ANA aKTMBaUMM
numMUTa. JIMKT 6yAeT aKTUBUPOBAH B TeUeHUe Tpex pabounx AHe nocne NPUHATUAA COTPYAHUKOM
CuTBaHKa COOTBETCTBYIOLLErO 3asBreHns KnueHTa. KnueHT BnpaBe B Mo6oit MOMEHT noaaTb
3anBeHne Ha pacTopxeHune KpeautHoro aorosopa. B Takom cnyyae KpeauTHbli 4OroBOp cunTa-



€TCHA pacToprHyTbIM C MOMEHTa nony4eHns CUTMBaHKOM yKa3aHHOro 3asBneHns, HO B loboM ciy-
yae He paHee norateHna KnueHToM Bceit 3a10MKEeHHOCTI No KpeanTHOMy 1OroBopy.

2.5. KnMeHT MOXeT Ucnonb3oBaTb NpeAocTaBneHHbli eMy oBepapadT (eANHOBPEMEHHO MW MHO-
rOKpaTHO) NyTeM NPoBeAeHNs onepaLuii No cBoemy TekyLLemy pybneBomy cyeTy, B TOM Yucne one-
paLLVIVI NO CHATUIO HaNMYHbIX AEHEeXHbIX CpeacTs Yyepes 6aHKOMaTbI, nnartexw no onnarte ToBapos,
paboT 1 ycnyr ¢ nomoLLbio BaHKOBCKO KapTbl W T. M. KNMEHT yBeOMEH O TOM, 4YTO HeKoTopble
onepauuu, coBepLiaeMble KnneHTom ¢ NoMoLLbio BaHKOBCKOW KapTbl (Hanpumep, onepauuy B pas-
HbIX BanioTax WM onepauuy, OCyLLecTBAseMble Yepes GaHKOMaTbl UM pa3nuyHble NnaTexHble
CUCTeMbl, @ TaKxXe pafd APyrux onepauuii), MOryT NpUBecTM K 06pasoBaHMIO UK yBENNYEHNIO
3a[10/KEHHOCTN KnneHTa no oBepapadTy cBepX KPeAUTHOro IMMUTa (KTeXHWUYeCKnii oBepapadT»)
(B TOM Yncre 1 B pe3y/ibTaTe NpyMeHsieMbIX BastoTHO-06MEHHbIX KyPCOB W/Uin KOMUCCHit 1 C60POB,
yCTaHaBNuBaeMbIx CMTMGBHKOM, Apyrumu 6aHKaMM, (‘bI/IHaHCOBbIMM yypexaneHmamn I/I/VII'II/I nnarex-
HbIMM CUCTEMaMW, Yepe3 KOTOPbIe OCYLLECTBAKTCA COOTBETCTBYIOLLINE OnepaLun).

2.6. [Ins yno6cTBa KnueHTa cymma MCnonb3oBaHHOro oBepapadTa, AaThl M pasMepbl Npon3se-
[IeHHbIX 33 NpeablAyLLNA MecAL NnaTexei B noralleHne oBepapadTa v Aata NnpeacTosLLero nna-
Texa KnueHTa no noralleHnio oBepapadTa, a TakKe HauMCIeHHbIX Ha HUX MPOLLEHTOB W NPUMEHN-
MbIX K HUM KOMWUCCUIA, OTPaxatoTcs B Bbinucke no cyeTy (Kak onpeaeneHo Hke). Hapaay ¢ atum
CutnbaHk Takke obecneynBaeT KnMeHTy JOCTyN K BbllieyKa3aHHbIM CBEEHWAM MOCPEeCTBOM
PasnnyHbIX ycnyr, npeaoctaBnseMbix CUTUOAHKOM.

2.7. CutnbaHK HauncnseT NPOLEHTbI Ha CYMMY UCMONb30BAHHOMO OBepApatTa No CTaBKaM, ycTa-
HOBJIEHHbLIM B MHﬂMBM,[l\/aﬂbeIX ycnosuax. ﬂpoueHTm, Hayncnsemble Ha CyMMY TeXHU4YeCKoro
osepapadTa, HAYNCNAKTCA NO CTaBKe COOTBETCTBYIOLLE MPOLEHTHOM CTaBKe, YKa3aHHOi
B MHAMBMAYanbHbIX YCNoBUAX (ANs CyMMbl 0BepapadTa). MPoueHTbl Ha CyMMY NCMOMb30BaHHOTO
oBepapadTa HAUNCNATCS eXeHeBHO, HauMHas CO [HA, CneayioLlero 3a AHeM UCNoNb30BaHNsA
osepapadTa, A0 [HA MOralleHns BCei CyMMbl 3a10/MMKEHHOCTH, U nofnexat ynnate KnueHtom
CuTnbaHKy exemecsayHo. POLEHTbl Ha CYMMY TeXHWYecKoro osepapadra HauYUCNAOTCH exe-
[IHEBHO, HauMHasA CO AHSA BO3HUKHOBEHUA TEXHUYECKOro oBepapatTa 1 A0 AHSA ero haKTuyeckoro
noratueHus. KnneHT 06s3yeTcs HeMeaneHHo, Ho B tobOM cryyae He nosaHee Tpex pabounx AHe
C MOMeHTa KaK KnneHTy cTano n3BecTHO 0 BO3HUKHOBEHMM TeXHUYecKoro osepapadTa, noracutb
3a40/MKEeHHOCTb nepen CMTI/IﬁaHKOM, BO3HUMKLUYIO B CBA3WN C TEXHUYECKUM DBepﬂ,panTOM.

2.8. CutnbaHk Bnpase B Nto60 MOMEHT NyTeM HanpaBfeHns NMCbMeHHoro TpeboBaHnsa Knuenty
notpe6oBaTh OT HEro NOracuTb BCIO 3a[0/MKEHHOCTb MO OBepapadTy, CYLIECTBYIOLLYIO Ha 3TOT
MOMeHT. KnueHT 06513aH noracuTb 3a0/MKeHHOCTb B TeyeHne30 (Tpuauatv) kKaneHaapHbix AHen
C MOMeHTa HanpaBneHus CUTMBAHKOM MUCbMEHHOro TpeboBaHWA. 3a[j0/KEHHOCTb BK/OYaeT
B cebs: (a) 100 (CTO) NPOLLEHTOB CyMMbI MCMONb30BAHHOIO KPeAUTHOro IMMUTa 1 (6) HauncneHHble
B OTHOLLEHUM CyMMbl UCMONMb30BAHHOrO KPEAUTHOrO MMUTA KOMUCCUM, NMPOLIEHTbI W WTpachHble
NPOUEHTbI. Pa3Mep Hauncnsembix CUTUGaHKOM npoueHTOB onpefeneH B MHﬂMBMﬂyaﬂbelX ycnosu-
AX KPeAMTHOrO 0roBOPa, a Pasmep KOMUCCUIA 1 LUTPaHbIX NPOLIEHTOB onpeaeneH B Tapudax.
2.9. Jlobble nnaTexu unu nepeBobl, 3a4ncisemMble Ha TeKyLLMiA pybnesblit cyeT KnvexTa, aBTo-
MaTUYeCKM YMEeHbLLAIOT CYMMY UCMONb30BAHHOr0 oBepapadita no cyeTy.

2.10. KnueHT 06s3yeTcs noratlate CyMMY MCMONb30BaHHOrO oBepapadTa, yniayneaTth NpoLeH-
Tbl, LUTPachHble NPOLEHTbI, MPOLEHTbI, HauMCNsieMble Ha CyMMy TeXHW4Yeckoro osepapadra,
a TaKxe MHble cOopbl, KOMMCCUM U nnaTexxn CutbaHka no cTaBkam, B pasmepax, B nopsake
W B CPOKU, NpeayCMOTPEeHHble erﬂl’lTHblM A0roBOpoM nnu HacToALLNM D,OI'OEODOM 6aHKOBCKOro
06cnyxnBaHna (B 3aBUCKMOCT OT TOTO, YTO MPUMEHIMO).

2.11. KnueHT MoXeT B N1t060i MOMEHT MOTHOCTBIO NOracuTb CBO 3aA40/MKEHHOCTb N0 0BEpApadTy
nyTeM nepeBo/a COOTBETCTBYIOLLE/ CYMMbI Ha CBOY TeKyLLINA py6neBblit cyeT.

2.12. B cnyyae ecnv fieHexHble CpeacTBa Ha TekyLem pybnesom cyete KnneHTa He AOCTaTOYHbI
ANA noraLleHns 3afA0MKeHHOCTM No oBepApadiTy, UMeIoLLIMeCH AeHeXHbIe CPeACcTBa UCMONb3YIOT-
CA ANA noraleHns 3aao/KeHHOCTU Knuenta nepen CuTMGaHKOM B cnedylollei o4epeaHoCTy:
(i) onnaTa NnpocpoyeHHbIX NpoueHToB; (ii) onnata cymMmbl 0CHOBHOro aonra; (iii) onnata wrpad-
HbIX NPOLIEHTOB.

2.13. B cnyyae ecnu KnueHT cBOeBPeMEHHO He MorallaeT Kakylo-bo CBOIO 3a[10/KeHHOCTb
nepen CutubaHkoM no osepapadTy WAK MHOMY KpeauTy, npeaoctaBneHHomy CutnbaHkom Knu-
€HTy, ecnivt 061L1as NPOIOMKMTENbHOCTb HAapYLLIEHNA CPOKa N0 BO3BPATy OCHOBHOrO 1oNra 1 (unn)
ynnaTe HauuCneHHbIX NPouUeHToB KnueHTom npesbicuT 60 (LIeCTbAeCAT) KaneHAapHbiX AHei
B TeyeHue nocneannx 180 (cTa BOCbMUAECATH) KaneHaapHbIx AHein CuTnbaHk Bnpase 06bABUTL
Bce oba3atenbcTBa KnueHta nepen CutnbaHkom (BosHMKatoLwve 13 oBepapadTa uim no nobsim
[PYruM OCHOBaHMAM), NMOANEXaLUMMU HEMeNEeHHOMY NoralleHnto, U B TakoM cnydae KnueHt
0653aH NOMHOCTbIO NOracuThb BCe CYyMMbI CBOEeN 3340/MKEHHOCTN nepea CuTtnbaHkom no nepsomy
TpeboBaHuto CuTbaHKa.

3. MakeTbl 6aHKOBCKUX yCnyr

B HacTosLllem Pa3gene onucbiBalOTCS NakeTbl 6aHKOBCKMX ycnyr, npegnaraemMble CuTtnbaHkom
KnueHtam. [akeTbl 6aHKOBCKUX ycnyr BkitovatoT B ceba Citibank®, CitiOne™u CitiGold™,
a Takke Apyrue nakeTbl 6aHKOBCKNX YC/yT, KOTOpble NepUoaMYeckn MoryT npeanaratbes Cutu-
6aHkoM KnueHTam. MakeTbl 6aHKOBCKUX YCAYT PasfMYaloTcs Mexay Co60il o TUMY U KONU4YecTBy
c4eToB, 6aHKOBCKWX YCNYT 1 NPOAYKTOB, NPeAoCTaB/sieMbiX B PaMKax KaX/aoro 13 HuX, no Tpe6o-
BaHWAM, npeabasnseMbiM K KnueHty (Hanpumep, TpeboBaHne o NoaaepxaHun MUHUMAaNbHOMO
Cpe[IHEMeCAYHOro OCTaTKa [AEeHEeXHbIX CPeAcTB no cyetam KnmeHTta B CutubaHke), a Takie
no pasmepam KOMUCCUIA M MHbIX C60POB, ycTaHaBAMBaeMblx CutubaHkom. CutnbaHk ocTasnsaeT 3a
€060/t MpaBo B NMto60it MOMEHT M0 COGCTBEHHOMY YCMOTPEHMIO NepecMaTpuBaTh BbIGOp CYETOB,
6aHKOBCKMX NPOAYKTOB U yCnyr, npeaocTaBnAaemMblX B pamKax Toro unm nHoro naketa 6aHKOBCKMX
ycnyr, Tpe6oBaHus, npeabsiBaseMble K KNMeHTY, a Takke pasmep KOMUCCUIA 1 MHbIX COOPOB, yCTa-
HOBJeHHbIX CUTMO6AHKOM ANS TOTO MW MHOrO NaKeTa 6aHKOBCKNX YCNIyT.

Mpwu 3anonHeHun 3assneHus KnveHT sbibupaeT Ansa cebs onpefeneHHbiin naket 6aHKOBCKUX ycnyr
1 COrNallaeTcs C BUAOM U TUMOM CYeTOB, HaHKOBCKMX MPOAYKTOB U YCNYT, MpefocTaBnseMblX
CuTM6aHKOM B pamKax BbIGPaHHOro UM naketa 6aHKOBCKMX YCNYT, @ Takxe C NpeAbsBnseMbIMu
K KnneHTy TpeboBaHMsIMM 1 pa3MepoM KOMUCCHI U MHbIX CBOPOB, ycTaHaBAMBaeMblx CUTU6aHKOM
B OTHOLWIEHUN BblﬁpaHHOFO KnueHToM nakeTa 6aHKOBCKMX ycnyr.

KnueHT MoxeT B ntoboe BpeMst MofyuunTb MHGOPMaLMIO 0 npefnaraeMbix CUTMGaHKOM nakeTax
6aHKOBCKMX YCIYr 1 BXOAALNX B HUX TUMOB W BWAOB CYETOB, 6HAHKOBCKMX MPOAYKTOB W yCAyr,
a Takoke o Tpe6OBaHusIX, NpeabsBAfeMblX K KN1eHTy, 1 0 pasMepe KOMUCCHIA U UHbIX C6OPOB, NpK-
MeHsieMblX CUTUGAHKOM B OTHOLLIEHWW TOFO UM MHOTO MakeTa 6aHKOBCKUX YCNYT, B OTAENEHUAX
CuTtnbaHka, Ha Beb-canTe CutmbaHka B HTepHeTe (www.citibank.ru) unu no cucteme CitiPhone.

3.1. Citibank®
Maket 6ankosckux yenyr Citibank npeactasnseT coboit 6a30BbIit NakeT 6aHKOBCKUX YCNYT, B paM-
Kax KoToporo KnuneHTy MOXeT 6biTb OTKPbIT TeKYLLMI py6neBbIit CYeT unu, B Crlyyae 3aKnioyeHus
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cooTBeTCTBYtoLero KpeaTHOro 4oroBopa, TeKyLLmnin pybneBblit cHeT ¢ 0BepApaToOM 1 TeKyLLKiA
CYeT B MHOCTPaHHoW BantoTe. KnueHTy, BbibpaBLuemy nakeT 6aHkoBckux ycnyr Citibank, BbinaeT-
csl BaHKoBCKast KapTa, C MOMOLLbIO KOTOPOM KNNEHT MOXeT CHUMATb HannyHble AeHeXHble Cpef-
cTBa B 6aHKOMaTax, onnaynBaTb ToBapbl, PaboThbl M YCAYTW U MOMy4aTb AOCTYN K CBOUM CYeTam
B CutnbaHke yepes 6ankomaTbl, cuctemy Citibank Online u CitiPhone. CutnbaHk no cBoemy ycmo-
TPEHUIO MOXET U3MEHSATb Habop c4eToB, 6aHKOBCKMX YCIYT W NPOAYKTOB, BXOAALLMX B NakeT 6aH-
koBckux ycnyr Citibank.

3.2. CitiOne™

CitiOne npencrtaenseT coboit nakeT 6aHKOBCKWX YCNyr, B paMKax KOTOPOro KnnmeHTy MoryT 6biTh
OTKPbITbI TEKYLLWA Py6NeBbIi CUeT UK, B Cly4ae 3aKioYeHUs CooTBETCTBYIoLLero KpeautHoro
[I0roBOpa, TeKyLMii pybnesblil cyeT ¢ oBepapadTom (B Clyyae 3aK/io4eHns COOTBETCTBYIOLLEro
KpeautHoro AoroBopa), a Takke TeKyLUMit 1 cheperaTenbHblit ceTa B py6six v MHOCTPAHHbIX
Baniotax. KnuenTy, BeibpaBLuemMy nakeT 6akosckux ycnyr CitiOne, BbinaeTcs baHkoBckas kapTa,
C MOMOLLbIO KOTOPOi KNMEHT MOXET CHUMATb HanuuHble [eHeXHble cpeAcTBa B GaHkoMartax,
onnaynBaTh TOBapbl, PaboTbl 1 YCNYrk 1 NONyYaTb JOCTYN K CBOMM cyeTam B CuTnbaHKe yepes
6ankomaTbl, cuctemy Citibank Online u CitiPhone.

KnueHTy, Bbi6paBLueMy nakeT 6aHkoBckux ycnyr CitiOne, MoryT npeanaraTbcs pasnnyuHble Hako-
nUTeNbHbIE MPOrpaMMbl U MHBECTULIMOHHbIE MPOAYKTbI, & TaKXKe BO3MOXHOCTb pasMeLLaTb
[leHeXHble CPeCTBa B CPOYHbIE AeN03UTbI B Py6NAX N MHOCTPaHHbIX BantoTax. CUTMHGaHK no cBo-
eMy YCMOTPEHMIO MOXET WU3MEHsATb Habop c4eToB, 6aHKOBCKUX YCIYr U MPOAYKTOB, BXOASALLINX
B nakeT 6aHkoBckux ycnyr CitiOne.

3.3. CitiGold™

CitiGold npeacTtaBnsieT co6oi nakeT 6aHKOBCKUX YCYr, B paMKax KOToporo KnneHTy MoryT 6biTb
OTKPbITbl TEKYLLMIA pybneBbli CYET WK, B CyYae 3aK/YeHns COOTBETCTBYIoLLero KpeantHoro
[10roBoOpa, TekyLLnit py6neBblit cHeT C 0BepaApathTOM , a TaKxe TeKyLLUI U cbeperaTenbHblii cyeTa
B pybnsix M MHOCTPaHHbIX BantoTax. KnueHty, BbibpaBlueMy naket 6aHkoBckux ycnyr CitiGold,
BblaaeTcs BaHKOBCKas KapTa, C MOMOLLbIO KOTOPON KNMEHT MOXET CHUMAaTb HannyHble AeHeXHble
cpeacTea B 6aHKoMaTax, onnayunBaTh TOBapbl, paboTbl 1 YCAYrW 1 NONyYaTh AOCTYN K CBOWUM CYe-
Tam B Cutubatke yepes 6aHkomartsl, cuctemy Citibank Online u CitiPhone.

KnuneHTy, BbibpaBLueMy nakeT 6aHkoBckux ycnyr CitiGold, MoryT npegnaratbCsi pasnunyHble HaKo-
nuTeNbHble NPOrpamMmmbl U MHBECTUUWOHHbIE MPOAYKTbl M BO3SMOXHOCTb pasmellatb AeHeXHble
Cpe/CTBa B CPOYHbIe 1eM03nTbl B Py6NAX M MHOCTPaHHbIX BanoTax. [nsa obcnyxmnsanus KnmeHtos,
BbibpaBLunx naket GaHkosckux ycnyr CitiGold, CTMGaHKOM MOryT Ha3HauaTbCA MHAMBMAYamNb-
Hble MeHeKepbl cHeToB. CUTUOAHK MO CBOEMY YCMOTPEHMIO MOXET U3MeHATb Habop cyeToB, 6aH-
KOBCKMX YCNYT 1 NPOAYKTOB, BXOAALLMX B NaKeT 6aHkosckux ycnyr CitiGold.

4. CyeTa

B HacTosLLem Pa3fene onucbiBaloTcs cyeTa, KOTOpble MOTyT BbITb OTKPLITbI B CUTUBaHKe Ha UMs
KnuenTa. Twn, KONn4yecTBo v BantoTa OTKpbIBaeMbIX Kﬂl/leHTy CYEeTOB MOTYT OT/IN4aTbCS B 3@aBUCH-
MOCTY OT Bbl6paHHOro KnneHToM nakeTa 6aHkoBCKMX ycnyr. CUTMGaHK ocTaBnsieT 3a co6oi NpaBo
no COﬁCTBeHHOMy YCMOTPEHUIO YCTaHaBNNBaATb NMOPAOOK OTKPbITUSA CHETOB B OTAENEHUAX Cutmn-
6aHKa, yepes cucrtemy Citibank Online u/unu cnyx6y CitiPhone n B NGO MOMEHT U3MEHATH
HEGOD CYeTOB, BXOAALUMX B TOT UM MHOIN NakeT 6aHKOBCKMX ycnyr, yCTaHaBinBaTb OrpaHnyeHuns
B OTHOLLIEHMM BasIOT, B KOTOPbIX MOrYT OTKPbIBATbCA M BECTUCH cyeTa KnueHTa, a Takxe Habop
onepaunit, 6aHKOBCKMX YCyr W NPOAYKTOB, CBA3aHHbIX CO cyeTamun Knuenta B Cutnbanke. One-
pauuu, KoTopble KMeHT MoXeT NpOBOAUTL MO CBOWUM cyeTam B CuTUBaHKe, a Takxe UHble, CBsi-
3aHHble CO CYeTamMu BaHKOBCKME yCnyri W MPOAyKTbl, MOTYT 6biTb OnMcaHbl 6onee noapo6HO
1 perysmpoBaTbCcs NpaBuUIaMmu 1 NonoXeHUsMU APyrux Pasfenos HacTosLLMX YCIOBHI, OTHOCS-
LINXCS K COOTBETCTBYIOLLMM OMepaLmsam unn 6aHKOBCKUM yCyram v NpoayKTaM.

Tekywue cyeta
4.1. TekyLLye cyeTa, KoTopble CUTUBaHK OTKPbIBAeT KNMeHTy B pamMkax BbIGpaHHOro UM nakeTa 6aH-
KOBCKUX yCnyr, NO3BONAOT KI'MGHT\/ OCYLLEeCTBNATb Pa3/IinyHble pacyeTHble U njaTexHble onepa-
umn. MpoLeHTbI Mo TekyLnum cyeTam KnueHTa He Hauucnsiiotcsi. OTKpbITUe W BeaeHne KnneHtom
TeKyLlero pyﬁ!’leEOFO cyeTa saBnseTcs 06s3aTenbHbIM B PaMKax Ka)aoro naketa 6aHKOBCKMX ycnyr.
KnueHT BripaBe 3aKpbiTb CBOV TEKYLLMIA Py6eBbIit CYET TOMKO NPY YCIOBUM 3aKPbITUS BCEX APYrUX
CBOWX CHETOB, OTKPbITbIX B PpaMKax HacTosLwero ﬂOFOBODa 6aHKOBCKOro OﬁCﬂy)KMBaHMﬂ.
4.2. TeKyluMe cyeTa MOryT WUCMONMb30BaThCs KAMEHTOM ANSt CHATUAS UMW BHECEHUS| HaMWMYHbIX
AEHEeXHbIX CpeacTB Yepe3 oTaeNeHnsa CuTtnbaHKa unu baHkomaTtbl ¢ NoMoLLIbio BaHKOBCKOW KapThbl,
NPOBEeAEHNs 1 MONYUYeHUs NNaTeXeil B BaloTe TEKYLLEro C4eTa, a TakKe nepeBoaa AeHeXHbIX
CPe[ICTB Ha [Ipyrvie cyeTa, OTKpbITbie KnueHToMm B Cutibatke.
4.3. MMpv 3anonHeHun 3assneHns KnneHT 4o/mKeH BbIGpaTh, KaKoii U3 ero TekyLux cyeTos byaeT
ABNATBCA OCHOBHBIM TEKYLLMM CYeTOM (B Clyyae, e KnueHT He BbiGpan OCHOBHOM TeKyLLni
cyeT B 3aaBneHun, CTnbaHK Bnpase yCTaHOBUTb TEKYLLMIA pybnesbii cyeT KnneHTa B KayecTse
OCHOBHOrO0). Onepauuu, ocyLiecTBisieMble KNneHToM ¢ noMoLLbio BaHKOBCKOW KapTbl (Hanpu-
Mep, CHATUE WNW BHECEHWEe HaNUUHbIX OeHEeXHblXx cpeacTB B GaHkomaTax, onnarta (3a ToBapbl,
paboThbl U YCIYrW U T. M.), CNUCBIBAIOTCS UMK, COOTBETCTBEHHO, 3a4MCAIAIOTCA Ha OCHOBHOW TeKy-
Wit cyet Knuenta. B cnyyae, ecnu BanioTa, B KOTOPOW MPOBOAMTCA Ta UNU WHas onepauus,
coBMajaeT C Ba/lOTON OCHOBHOTO TekyLLero cyeta KnneHTa, To CyMMa Takoii onepauuu (a Takxe
NPUMEHUMbIE KOMUCCUU U C60pb|) CMUCbIBAETCA MW, COOTBETCTBEHHO, 3a4UCNAETCA HAa OCHOBHOM
TeKyLLmit cueT KnneHTa B BanioTe onepaLyi i OCHOBHOrO TekylLLlero cyeTa. B cnydae, ecnn Banio-
Ta, B KOTODOVI npoBOAMTCA Ta UM UHAA onepauns, oTnnyaeTcs OT Ba/lt0OTbl OCHOBHOIMO TeKyLlero
cyeTa KnueHTa, To cymMMma Takoit onepauuu (a Takke NpuMeHUMble KOMUCCUN 1 c6Opbl) KOHBEPTH-
pyeTcsi B BaMOTY OCHOBHOrO TeKyLLero cyeta KnueHta cneaytoLimm obpasom:
(a) ecnv BanioTa onepauuu — pybau, To o 06MeHHOMY Kypcy, ycTaHaBnmBaemMomy CUTMbaHKoM,
(6) (i) ecnu BantoTa onepauun — gonnapbl CLUA, a BanoTa OCHOBHOTO TeKyLIero cyerta —
py6nu, To No 06MEHHOMY Kypcy, ycTaHaBnMBaeMoMy CUTUGAHKOM,
(ii) ecnu BantoTa onepaumnu — gonnapbi CLUA, a BanioTa 0CHOBHOIO TeKYLLIEro cyeTa — eBpo,
TO CyMMa onepauuu CHavana KoHBepTupyeTcs B pybnu, a 3aTem B eBpO N0 06MEHHOMY
KypCy, ycTaHaBnnBaeMoMy CUTUGaHKOM,
(B) (i) ecnu BantoTa onepauunm — eBpO, a BanoTa OCHOBHOrO TeKyllero cyeta — py6mm,
TO N0 06MeHHOMY Kypcy, yCTaHaBnnBaeMoMy CUTUOaHKOM,
(ii) ecnu BantoTa onepauuu — eBpo, a BanoTa OCHOBHOMO TeKyLLlero cyeta — gonnapbl CLUA,
TO CyMMa onepaLym CHavana KoHBepTupyeTcst B py6/u, a 3aTem B Aonnapbl CLLIA no obmeH-
HOMY KypcCy, yCTaHaBnmBaemMomy CUTUBaHKOM,
(i) ecnv BanioTa onepauuy He siBnsieTcs py6namu, gonnapamu CLUA unu eBpo, a Baniota
OCHOBHOro TeKyLlero cyeta — pyﬁnvl, TO CyMMa onepauuu cCHa4vyana KoHsepTupyeTca B A0N-
napbl CLLIA no o6MeHHOMY Kypcy, yCTaHaBnnBaeMoMy ApyruMn 6aHKami, HaHCOBbIMM
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YUPeXKAEHUMU U/WUNK NAATEXHBIMIA CUCTEMAMM, Yepe3 KOTOpbIe MPOBOAMTCS Takas onepa-
ums, a 3atem B py611 no obMeHHOMY Kypcy, ycTaHaBnnBaeMomy CutnbaHkom,

(ii) ecnu Baniota onepaunn He aBnaeTcs pybnamn, ponnapamn CLUA nav espo, a Bantota
OCHOBHOTO TeKyLLiero cyeta — fgonnapsl CLUA, To cymma onepaumvv KOHBEPTUPYeTCs B A0N1aphb!
CLUIA no obMeHHOMY Kypcy, yCTaHaBN1BaeMoMy APYriMmu 6aHKamu, hUHaHCOBbLIMM yupexae-
HUAMM 11/ NNaTeXHbIMU CUCTEMaMK, Yepes KOTopble MPOBOAMTCA Takas onepaums,

(iii) ecnu BantoTa onepauuu He aBnsetca pybnamu, gonnapamu CLUA unu eBpo, a BanioTa
OCHOBHOTO TeKyLLIero cyeTa — €Bpo, TO CyMMa OnepauLmu cHavana KoHBepTUpyeTcs B [ON-
napbl CLUIA no obMeHHOMY Kypcy, yCTaHaBn1BaeMoMy Apyrumi 6aHkamu, hHaHCOBbIMM
YUPEXAEHUAMU U/WNN NNATEXHBIMU CUCTEMAMK, YePe3 KOTOpble MPOBOANTCS Takas onepa-
ums, 3atem B pybnu no obMeHHOMy Kypcy, ycTaHaBnusaemMomy CuUTWOaHKOM, U 3aTem
B €BPO N0 06MEHHOMY Kypcy, ycTaHaBnBaeMoMy CUTUBAHKOM.

C6eperaTtenbHble cyeTa

4.4. CbeperaTtenbHble cyeTa, KoTopble CUTUOGaHK OTKpbIBaeT KNnMeHTy B paMKax BbIOPaHHOro UM
naketa 6aHKOBCKMX YC/yr, NO3BONAT KnneHTy ocyLlecTesTb 6aHKOBCKWe onepauuu, Habop
KoTOpbIX onpeaenseTca CUTMbaHKoM.

4.5. [IpoLEHTbI Ha AeHeXHble CPeAcTBa, HaxoAsawwmecs Ha cbeperaTenbHbix cyeTax Knuewta,
HaYNCASIOTCA €XKEeAHeBHO MO MPOLIEHTHON CTaBKe rOAO0BbIX, NEPUOAUYECKU YCTaHaBNNBAEMOW
CNUTMBAHKOM, 1 3a4MCAIOTCA Ha COOTBETCTBYIOLLIMIA COeperaTenbHbIi CHeT exeMecsyHo. KnmeHT
cornawaeTcs ¢ Tem, yto CutnbaHk Bnpase B 1060 MOMEHT NepecMaTpuBaTb U U3MEHATb Npo-
LeHTHYI0 CTaBKy no cbeperatenbHbIM cyeTam. KnneHT MoxeT B Nto6oe BpeMs Nony4uTb nHopma-
LMIO O TEKYLLMX NPOLIEHTHbIX CTaBKax Mo cbeperaTe/ibHbIM c4yeTam B oTaeneHusx Cutnbanka unm
yepes cuctemy Citibank Online unu CitiPhone.

4.6. KnueHT MOXeT NnepeBoauTb AeHeXHble CPeACTBa CO CBoero cbeperatenbHOro cyeTa Ha CBON
TeKyLUMe uu Apyrve cyeta B CutnGaHke. B cnyyae ecnv Baniota cbeperatenbHOro cyeta oTamya-
€TCA OT Ba/ioTbl CYeTa, Ha KOTOPbIA MM C KOTOPOro OCYLLECTBMAETCA MepeBoj AEHeXHbIX
CpencTs, TO OHM KOHBEPTUPYHOTCA CuTtnbaHKom B BantoTy C4eTa, Ha KOTODbIVI AO/DKHbI 6bITb 3aunC-
NeHbl COOTBETCTBYIOLLME [eHeXHbIe CPeCcTBa Mo 06MeHHOMY Kypcy CUTUBaHKa, YCTaHOBNEHHO-
My Ha ieHb 06paboTkn CUTMGaHKOM COOTBETCTBYIOLLIEH OnepaLi.

CpouyHble Aeno3uTbl

4.7. KnueHT MoXeT pasmeLLaTb AeHeXHble CPeACcTBa, HaXoAALLMeca Ha ero TeKyLmx unm cbepe-
raTenbHbIx cyetax B CutnbaHKe, a Takxe B CPOYHble Aeno3nTbl. CPOYHbIA Aen03nT MOXeT ObiTb
pasmellieH Kn1eHTOM TObKO NyTeM NepeBoa AeHeXHbIX CPeACTB CO CBOMX TeKyLLMX Unn cbepe-
raTenbHbIX cyetos B CuTMbaHKe. BanioTa, CPOKK, NPOLIEHTHbIE CTaBKM W APYrue YCNOBNA CPOYHbIX
[1eno3nTOB PeryMpyloTca OTAeNbHbIMA AEnO03UTHbIMA A0roBOpaMM, 3aK/IlHaeMbIMUA MeXay
CuTnbaHKoM 1 KnnueHTom.

4.8. KnneHT He MMeeT npaBa pasmellatb, a CUTnbaHk He 0653aH NPUHMUMATL B CPOYHbIE 1eMN03UTbI
[leHeXHble CPeACTBa, NocTynatoLme oT KnneHTa B [eMN03uT Ha UMS TPETbUX UL, UMK AeHEeXHble
Cpe/CTBa, NOCTynaloLLme OT TPETbUX NUL, B AEN03UT Ha UMA KnueHTa.

4.9. [1eno3nTHbIA [JOroBOp MOXeT ObiTb 3aKnoyeH Mexay CutubaHkom n KnueHnTom nytem
ohopMneHus 3aaBneHus u/unu 4enosuTHOro A0roBopa, B TOM uucie depes cuctemy Citibank
Online nnu CitiPhone.

4.10. B cnyyae pasmelleHns cpoyHoro Aenosuta KnueHtom yepes cuctemy Citibank Online nnn
CitiPhone, ycnosus pasmeLLeHUs CPOYHOro AenosuTta ABAAITCH ohepToit CUTbaHKa 3aKnio4uTb
[1eno3nTHbIA A0roBOP Ha OOBLABMEHHBIX YCNOBUAX B COOTBETCTBUM C M. 3 CT. 438 MpaxaaHcKoro
Kofekca P®, KoTopas MoXeT bbITb aKLentoBaHa KnueHToM nyTeM nepeBofa CBOWX [AeHEeXHbIX
CcpencTs C Tekywero nnu c6eperaTeanoro cyeTa ANA pa3MelleHnsa B CpOHHbII;I nenosurt. Cutm-
6aHK NpUHUMaET OT KnneHTa MHCTPYKLMIO Ha NepeBOf, AeHeXHbIX CPeACTB C TeKyLlero um cbe-
peraTenbHOro cyeTa B CPOYHbIN Aenosut yepes cuctemy Citibank Online unwm CitiPhone npu ycno-
BUM uaeHTUdMKauMn  KnveHta nyTem coobuierns  KAMEHTOM CBOEro  nepcoHanbHoro
WNOEHTU(HUKALMOHHOMO KOAa, NO3BONSAIOLLEr0 JOCTOBEPHO YCTAHOBUTb, YTO MHCTPYKLMA Ha nepe-
BOJ, [IEHEXHbIX CPEACTB NCXOAUT OT KnueHTa. Mpu pasmellieHnn KnneHToM CpoyHoro genosuta
yepes Citibank Online unu CitiPhone nucbMeHHas opma [eno3nTHOro LOroBopa CYUTaeTcs
cobnoaeHHoM B COOTBETCTBUM C M. 2 CT. 434 [paxxaaHcKoro Kogekca PO.

4.11. Mpyn pa3meltieHnn KNMeHToM AeHeXHbIX CPeACcTB B CPOYHbIA Aeno3nT CuTubaHk B TeyeHue
Tpex pabounx [HeN C 1aTbl Pa3MeLLieHns IeHeXHbIX CPeACTB B AeN03nT HanpaenseT KnneHTy noa-
TBEPXAeHWe Aeno3uTa, B KOTOPOM yKa3biBaeTCa CyMMa, BantoTa, AaTa pasMeLleHns, aata
(BO3BpaTa AenosnTa, NPOLeHTHasA CTaBKa W UHCTPYKLMS Ha AaTy Bo3BpaTa [enosuTa. Takoe noa-
TBEPXAEHWe YOCTOBEPAEeT BHECEHUEe [eHeXHbIX CPeAcTB KnueHTa B CPOYHbIA [eno3uT npu
3aKNKYeHUn Aeno3UTHOro Aorosopa mexay CnTnbaHKoM 1 KnueHTom. I'Ile Hecornacuu KnuneHnta
C yKa3aHHbIMK B NOATBEPXAEHUN YCNOBUAMI CPOYHOTO Aeno3nTa, KnneHT nucbMeHHo coobLlaet
CuTMBaHKy O CBOEM XeNaHUM PacTOPrHyTb AEMO3WUTHbIA JOroBOP, MPU 3TOM CymMMa AenosnTa
C HAYMCIEHHbIMM Ha 3TOT MOMEHT MpOoLLeHTaMn No cTaBKe, yCTaHaBuBaemoit CutnbaHkom ans
[IOCPOYHO PacTopraeMbix [eno3nToB, BO3BPALLAeTCs Ha cyeT KnueHTta B CutnbaHke, ¢ KOTOporo
6bInn NepeyncneHbl AeHexHble CPeacTBa ANA Pa3MeLLeHUs B CPOYHbIA Aen03nT, a Aeno3nTHbIR
[IOroBOP CYNTAEeTCA PacTOPrHyThbiM. B cnyyae ecnn CUTMBaHK He NONyYMUT NUCbMEHHOEe BO3pae-
Hue KnueHTa B TeueHne 20 (pBapuaTn) aHen ¢ patbl pasmeLleHus genosuTa, [eno3nTHbIR Aoro-
BOP CYMTAETCA 3aK/MIOYEHHbIM Ha YCNOBUAX, YKa3aHHbIX B NOATBEPXAeHUM, N KnneHT He Bnpase
Tpeb0oBaTb M3MEHEHWII YCIOBMIA 1ENO3UTHOMO 10rOBOPa.

5. BaHKoBCKas KapTa

B HacToAwem Pasgene onucbiBaeTca nopsAoK BblAavyn, NCNONb30BaHUA, aHHYNMPOBAHUA U 3aMe-
Hbl e6eToBOI KapTbl, BblaaBaemMoit KnueHty CutnbaHkom («baHkoBckas kaptay). C TOuku 3pe-
HWS TEXHOMOT MM U3rOTOBNEHWst BaHKOBCKas KapTa MOXeT BbITb OHOI0 U3 TPeX TUMOB: MarHUTHas
6aHKOBCKas KapTa, MarHUTHas 6aHKOBCKasi KapTa C YnNOM Wi GeCKOHTaKTHas MarHUTHas 6aH-
KOBCKast KapTa ¢ yunom. C TOYKW 3peHns 0BCNyXMBaHUA NNATeXHON CUCTEMON — BaHKOBCKas
kapTa VISA unu 6aHkoBckas kapTa MasterCard. BaHKOBCKMe KapTbl TakxKe MOryT ObITb pasnuny-
HbIX TUMOB C TOYKM 3peHNs y4acTus CuTnbaHka B NapTHepCckux (KOGPEHAMHIOBbIX) MPOrpaMMax
C pa3sHbIMK KoMnaHuamMK. CUTnbaHk ocTaBnsaeT 3a coboit NpaBo B N1060I MOMEHT N0 CO6CTBEHHO-
My YCMOTPEHMIO M3MEHsTb Habop omepauuit, yCiyr U YHKLUWA, CBSA3AHHBIX C UCMOMb30BaHKEM
BaHKOBCKOM KapTbl. BO3MOXHOCTM MO MCMONb30BaHUIO BaHKOBCKOM KapTbl B 6aHkoMaTax CuUTH-
6aHKa, OonucbiBaemble B HACTOALLMX YCNOBUAX, MoryT 6bITb HeAOoCTYyNHbl B NONTHOM obbeme B 6aH-
KomaTtax Apyrux 6aHkoB. KnneHT yBeOdOMNSeTCA O TOM, Y4TO He BCe MPeAnpuAaTAs TOProsnu
1 06CNYXMBAHNUA MOFYT NPUHUMATB K OnnaTe BaHKOBCKYIO KapTy unu BaHKOBCKYIO KapTy KaXaoro
TMNa, U 4TO NPEeAnpUATUS TOProBAM U 0BCNYXKMBAHUA MOTYT BBOAWUTL OrPaHUYeHNst N0 CyMMam
NpOBOAMMbBIX OMNepauuii u NopaaKy WaeHTUUKauun BnafenbLeB 6aHKOBCKUX KapT. CUTMOaHK
He HeCeT HMKaKOi1 OTBETCTBEHHO- CTV W He MPUHUMAET NpeTeH3uit KnneHTa B CBA3M C TaKUMK orpa-
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HUYEHUAMU UNW NOPSAKOM MAEHTUUKALMKM BnadenbleB 6aHKOBCKUX KapT, BBOAWMbIMU Npef-
NPUATUAMU TOPrOBM U 06CNYXKNBAHNA.

5.1. Mpwn oTKpbITUK cyeTa(oB) Ha uma Knuenta CutubaHk BbiaaeT KnueHTy BaHKOBCKYIO KapTy
onpefeneHHoro Tuna B COOTBETCTBUM C YCNOBUAMM, NPEAYCMOTPEHHbIMU B paMKax nakeTa 6aH-
KOBCKMX yCnyr, Bbi6paHHOro KnueHToMm. BaHKkoBCKas kapTa npeaocTaBisieT JOCTYn K TeKyLiuMm
n cbeperatenbHbiM cyeTam KnneHta B CutnbaHke yepes 6aHkomaTtbl u cuctemy Citibank Online
nnu CitiPhone.

5.2. baHkoBcKas kapTa (Npy Hann4umMm COOTBETCTBYIOLLEro cornacua Knuenta) sbicbinaetcs Knu-
€HTy N0 yKa3aHHOMY UM a[ipecy A HanpaBieHUs KOPPeCnoHAEHLMN 3aKa3HOM NOYTO, Kypbep-
CKOA Cy60/ MM MHbIM CNOCO60M, MO3BONAIOLWIMM YCTaHOBUTb, YTO BaHKOBCKas KapTa 6bina
nonyyeHa HenocpeacTBeHHo KnmeHtom (Mnm ero npeacraButenem, NpeAocTaBUBLLMM AOMKHbIM
06pa3oM 0OpMNIEHHYIO [JOBEPEHHOCTb). KNMeHT Takxke MOXeT nonyuntb BaHKOBCKylo KapTy
B oTAeneHnn CutnbaHka. baHkoBcKas KapTa BbiCbinaeTca KnneHTy HeakTUBMPOBaHHOM. [1ns Toro,
4TO6bI HayaTb Nonb30BaThCA BaHKOBCKOW KapToW, KNWeHT AomKeH NoCTaBWTb CBOK NOAMUCH
Ha 06paTHOW CTOpOoHe BaHKOBCKOM KapTbl M aKTUBMPOBATL ee Ha caiTe CutnbaHka www.citibank.ru
WY NO3BOHUB NO HoMepy cnyx6bl CitiPhone, ykasaHHOMy Ha 06paTHOM CTOpoHe BaHKOBCKO
KapTbl. B npouecce aktuBauny BaHKoBCKOW KapTbl KNMEHT [O/MKeH CO3AaTb CBOV NepCoHabHbIA
WNOEHTUMUKALMOHHBIA HoMep («TUH»), a Takxe TenetoHHbIA NepCoHaNbHbIN AEHTUMUKALMOH-
Hoit Homep («TMWH»). Knnent pomkex seectu MNH npu ncnonb3oBaHnnm baHKOBCKOW KapTbl
B 6aHKomaTax, Ans perncTpauum WM BocCTaHoBneHus poctyna B cuctemy Citibank Online,
a Takke npu onnare ToBapos, paboT 1 ycayr, npuobpeTaembix y NPeAnpUATUIA TOProBamn n obcny-
XMBaHUS, NPUHMMaLOLLNX BaHKOBCKME KapTbl C YMMOM, MO WX 3anpocy. [ns nonyyexns aoctyna
K ycnyram Cutnbarka, okasbiBaeMbiM Yepes cuctemy CitiPhone, KnueHT gomkeH ncnonb3osatb
cBoit TMWH. KnneHT MOXeT 3anpocuThb BblAayy AONONHUTENbHON (AONOMHUTENbHbIX ) BaHKOBCKO
KapTbl. ,ﬂﬂﬂ 3T0ro KnueHt AO0/MHKeH NpeaocTaBuTb CVITI/lﬁaHK\/ 3aABneHne Ha Bblaadyy OONONHU-
TenbHoN BaHKOBCKOM KapTbl Mo (hopme, yCTaHOBNEHHOM CUTUBAHKOM, a TaKkxe Apyrue NOKyMeH-
Tbl Ha BNajenbLeB AONONHNTENbHbIX BaHKOBCKMX KapT, KOTOpble MOTyT BbiTb 3anpoLueHbl CUTH-
6aHKoM. CutnbaHk octaBnseT 3a coboi NpaBo HakNaAbiBaTb OrPAHUYEHUA B OTHOLLEHUW Kpyra
NNL, KOTOPbIM MOTYT 6bITb BblAaHbl AOMNONHUTENbHbIE BaHKOBCKME KapTbl, a TaKxe NpaBo OTKa-
3aTb B Bblaye AOMNONHUTENbHOW BaHKOBCKOW KapTbl TOMY UNU UHOMY nuuy. Konuyectso aonon-
HUTENbHbIX BaHKOBCKMX KapT, KOTOPble MOryT 6biTb BblAaHbl N0 npocbbe KnueHTa B pamkax pas-
JIMYHBIX NaKeToB GaHKOBCKWX YCNYr, MOXeT pa3nuyatbcsi. Ha [JononHuTenbHble BaHKoBckne
KapTbl U UX BlaaenbLeB B NonHom Mepe pacnpoCTpaHAKTCs BCe npaBuna 1 ycnosus, a Takxe
Komucecumn 1 cbopbl, ycTaHoBneHHble CUTMBAHKOM B OTHOLLIEHMM BbIAAYN W UCMONb30BaHUS baH-
KOBCKMX KapT u coBepLleHus OﬂepaLlMVI no cyetam KnueHta c ucnonb3oBaHneMm BaHKOBCKOi
KapTbl. KnueHT 06s3yeTcs MH(hOPMUPOBaTb BnafenbLeB AONONHUTENbHbIX BaHKOBCKMX KapT 060
BCEX TaKMX MPUMEHWMbIX NpaBunax, yCnosuax, komuccuax u cbopax. KnueHT Bnpase B n060i
MOMEHT @aHHYNMPOBaTb BCE AOMNONHUTE/IbHbIE BaHkoBckue KapTbl, BbiNyLLEeHHbIe Mo ero npocn:ﬁe,
nytem yBegomnenna Cutnbaxka no opme 1 B nopsake, ycTaHoBneHHOM CUTUOaHKOM.

5.3. baHkoBcKast KapTa MOXXeT Mcnonb3osatbCa KnveHtom ansa: (a) CHATUS U BHECEHWA Hanuy-
HbIX [I@HEeXHbIX CPeAcTB 4epe3 GaHKOMATbl; NMepeBOoAa AEHEXHbIX CPeACTB Mexay cuetam,
OTKPbITbIMM Ha uMA KnueHTa B CuTnbaHKe; nonyyeHns MHopmaLMv no cyetam v Ans npoBeeHns
WHbIX onepauuit Yepes 6aHKoMaTbl; (6) NOAyYeHWUs AOCTyNa K cYeTaM W OCYLLeCTBAeHUA nnate-
el v nepesonos yepes cuctemy Citibank Online unu CitiPhone; (B) onnatel ToBapos, paboT
W ycnyr B npeanpuatusax Toprosnu un OﬁCJ’Iy)KMBaHI/lﬂ, NpUHUMALWNX TUNbI 6aHKOBCKMX KapTt,
Bbinyckaemblx CUTU6aHKOM; () OCYLLLECTBNEHNA APYTMX Onepaumnil U NonyveHns AocTyna K ycny-
ram, KOTOpble MOryT NepUoANYEeCKN 0KasblBaTbCa CUTUOAHKOM.

5.4. Mpn 1Cnonb3oBaHMM BaHKOBCKOW KapTbl ANA CHATUA WAM BHECEHWUA HaNUYHbIX AeHEeXHbIX
CPe/CTB Yepe3 HeKoTopble HaHKOMaTbl UMK onnaTbl TOBapoB, paboT M YCyr CyMMa COOTBETCTBY-
towen onepauun (BKNOYasn NPUMEHUMbIE KOMUCCUN 1N Cﬁopbl) CnucbiBaeTCca Unu 3avyucnsgercsa,
COOTBETCTBEHHO, Ha OCHOBHOM TekyLLWid cueT KnuenTta*. Cymma onepauuny (BKMKOYas NpUMeHM-
Mble KOMWCCMM M COOpbI) KOHBEPTMPYETCH B BaNioTy OCHOBHOrO Tekyulero cyeta KnuewTa
N0 06MeHHbIM KypcaMm, ycTaHaBnmMBaeMbiM CUTUBAHKOM 1/Wiu ApyruMn 6aHKamu, GUHAHCOBLIMK
YUPEXAEHUAMU U/UNK NNATEXHBIMK CUCTEMAMM, Yepe3 KOTOPble OCYLLeCTBASeTCS Takas onepa-
uusa, B COOTBETCTBMW C NOPAAKOM KOHBEpPTauuu, onpenenieHHbIM paHee B HaCTOALLNX Ycnosusx.
5.5. Mpu Bo3BpaTe KNuneHTy [eHeXHbIX CPeACTBs, YnnayeHHbIX UM 3a ToBapbl, paboTbl 1 ycnyru
C nomoublo BaHKOBCKOW KapTbl, BO3BPaLLaeMble CyMMbl MOAIXAT 3a4MCIeHnio B 6e3Han14HOM
nopsiAaKe Ha OCHOBHOM TeKyLLMit cyeT KnneHTa. KnneHT He BNpase NonyyaTtb Bo3BpallaeMble emy
[leHeXHble CPeCTBa B HaNMYHON dopme.

5.6. ﬂpm MCNonb30BaHUM BaHKOBCKMX Kapt B 6aHKomaTax baHkomar BblAaeT pacneyaTKy no Kax-
[0/ onepauunn, COBepLUEHHOM Yepe3 6aHKOMAT C Mcnonb3oBaHWeM BaHkoBckom KapTbl v MAHa
KnnenTa. CutnbaHk pekomeHayeT KnueHTy coxpaHaTb BCe Takue pacnevaTku. Ecnm unoe
He NpeayCcMOTPEHO HaCcTOALLMMM YCNOBUAMK, MHEOPMALIMA NO KaXKAoi onepaLnm, CoBepLIaeMoi
Yyepes 6aHKOMAT C Ucnonb3oBaHneM baHkoBcKoi KapTbl 1 MUHa KnueHTa, nepeaaetcs B 6aHKoB-
CKYO OnepaunMoHHY0 CUCTEMY U OTPpaXKaeTcsa B Bbinucke no cyerty. KnueHT cornawaetcs ¢ Tem,
4TO pacrnevaTku No onepauusim, BblAaHHble 6aHKoMaTamu, 1/unn MHOPMALIMA MO TaknM onepa-
uMAM, yKasaHHas B Bbinucke no cyeTy, ABNAETCSA NOATBEPX/AEHNeM NpoBeAeHNs KnneHTom cooT-
BETCTBYIOLLMX ONepaLuii Yepes 6aHKomar.

5.7. KnveHT cornallaeTcs, YTo UCnonb3oBaHne baHKOBCKOW KapTbl U npaBunbHoro MUHa Knvek-
Ta npu npoBeaeHn 6aHKOBCKMX Onepauuii yepes 6aHKoMaT U/Wan npu onnate ToBapos, paboT
M yCnyr € Ucnonb3oBaHneM 6aHKOBCKOI KapTbl C YAMOM SBNAETCA HaAnexallei 1 JOCTaToOUYHO
naeHTndukauren KnneHta v noaTeepxkaeHWeM npaBa NpoBefeHUs OaHKOBCKWX onepaunii
no cyetam KnveHTa B Takux cnydaax.

KnueHT TaKkxe CornaliaeTcs, YTo MCnonb3oBaHue (NpUKNaabiBaHWe K CYMTbIBaloLLel NoBepXHo-
CTN) 6ECKOHTaKTHOW MarHUTHOM 6aHKOBCKOM KapTbl C YMNOM, BblAaHHOW CuTMbGaHKoM Knuewty,
npu onnate TOBapoB, PaboT W yCnyr B NNaTeXHbIX TePMUHaNax NpeanpuaTi TOpros- N1 u obcny-
XMBAHUS, MPUHUMAIOLLIMX 6ECKOHTAKTHbIE MarHUTHbIe OaHKOBCKME KapTbl C YAMOM, ABNSETCA Hafl-
nexaluen u AoCTaTOYHON upaeHTUduKaumein KnveHta v NoATBepXXAEHWEM MpaBa NpoBefAeHUs
onepauuit no cyetam KnneHta B TakoMm cryyae.

5.8. baHkoMmat u/unu npeanpusiTue TOProBAW U 0GCIYXMUBaHUS BbIAAIT (MW MOTYT BblAaBaTh
no 3anpocy KnueHta) pacneyatky (4ek unu cnun) no Kaxaon onepauuu, coBepLueHHon Knnen-
TOM 4yepe3 6aHKomaT unu npu onnaTte TO0Bapos, p360T nycnyr ¢ uCnonb3oBaHnem BaHkoBCKOWA
KapTbl. CUTMBaAHK pekomeHayeT KnneHTy cOXpaHaTb BCe Takue pacneyaTku Ans CipaBoYHbIX
ueneit. Ecnm nHoe He NpefycMOTpeHO YCNoBUsSMU, MHOPMaLMA MO KaXAon onepaLmu, coepLua-
emoin KnueHtom yepes 6aHKOMaT Wau nNpu onnate ToBapos, paboT M ycnyr ¢ MCNONb3oBaHWEM
BaHKoBCKOW KapTbl, NepefaeTcs B 6aHKOBCKYIO ONepaLMOHHYI0 CUCTeMy W OTpaxaeTca B Bbinu-
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cKe no cyeTy. KnueHT cornalaeTcs ¢ TeM, YTO pacnevaTku no onepauunsm, BblAaHHble 6aHKoMa-
Tamu u/vnn NpeanpuATUAMIA TOProBAK U 0BCNYXKMBAHWA, U/UK UHOPMALIMA MO TakuM onepaLm-
AM, yKasaHHas B Bbinucke no cyeTy, SBNAeTCA NOATBepX/AeHWeM nposefeHWs KnueHTom
COOTBETCTBYIOLLMX OMepaLmii C Mcnonb3oBaHnemM BaHKOBCKOM KapThbl.

5.9. KnneHT yBeaomneH o ToM, 4To baHKoBCKas KapTa npeacTaBnseT coboi MaTepuanbHyto LieH-
HOCTb, U B UeNIAX YMeHbLUEHNA PUCKa ee KpaXu Uan yTpaTbl, @ TaKxe COBepLUeHNA MOLUeHHMYe-
CKUX WK OLUINGOYHBIX AENCTBUIA, CBA3AHHbIX C BaHKOBCKOI KapToi, KNnneHT JomkeH npossnaTL
OCTOPOXHOCTb NpU OﬁpaLLLeHMVI C Hel. KnueHT He AO0/MKEeH N03BONATL APYrMM Nnuam Nonib3oBaTthb-
cA BaHKOBCKO KapToOW M HW NPU KaKnxX 06CTOATENbCTBAX He AO/KEH NPUHAMATb PeKOMEeHAaLMi
OT HEU3BECTHbIX UL NP NONb30BaHUN BaHKoBCKoW KapTOI;I. Knuent AOMKeH COﬁﬂlOﬂaTb KOHd)M-
[eHUManbHOCTb U CeKPeTHOCTb B OTHoLeHun csoero MWHa n TMWHa BBMAy TOro, 4to nocnegHune
ABMAKOTCA BaXXHbIM CPEACTBOM 3aLUNTbI KnueHTa n ero 6aHKOBCKMX cYeTOB. B Ccny4yae HeCaHKuuo-
HMPOBaHHOrO MCnonb3oBaHna baHkoBCKoW KapTbl unn MUHa u TIMAHa Bo3HWMKaeT puck yTpaTbl
KnueHTOM AeHeXHbIX CPeACTB, XPaHALLMXCA Ha ero cyeTax (a TakKe AeHeXHbIX CPeAcTB, Npeao-
CTaBNsieMbIX €My Mo oBepaApadTy UK KpeaNTHON NMHUKM). KNUeHT MOXeT B 060 MOMEHT nome-
HATb cBoM MUH yepe3s 6aHkomar, yepe3 cuctemy Citibank Online u CitiPhone, a Takxe TMUH
yepes cnyxoy CitiPhone.

5.10. B cnyyvae yTpaTbl UM Kpaxin BaHKOBCKOW KapTbl, UK BO3HUKHOBeHUA y KnueHTa nogospe-
HWit, 4To BaHKoBCKas kapTa Morna 6biTb yTpaueHa WM NOXULLEHa, UM BO3HUKHOBEHUS pUCKa
HecaHKLMOHMPOBAHHOIO NCMOMb30BaHUsA BaHKOBCKOW KapTbl (a Takxe B Cly4asx noBpexaeHus
BaHKOBCKOM KapTbl MU U3MEHEHUS UMEHW unu hamunum KnueHta), KnueHT o6a3yeTtcs Hesamen-
NUTENBHO YBEAOMUTb 06 3TOM CUTMBAHK, MO3BOHMB MO KPYrNOCYTOYHOMY HOMepY ChyxObbl
CitiPhone, yka3aHHOMY Ha 06paTHOI cTOpoHe BaHKOBCKOM KapTbl. CuTMbaHK BNpaBe (HO He 065-
3aH) 3abnokupoBaTb baHKOBCKyto kapTy KnueHTa B cnyyasx, koraa y CutubaHKa BO3HMKAIOT
OCHOBaHuMA nonaratb, 4TO CywecTByeT PUCK HECAHKUMOHWMPOBAHHOIO MCNOSb30BaHUA BaHkoB-
CKOA KapTbl KnueHTa.

5.11. KnneHt cornawaercs, 4to CutnbaHK He HeCeT HUKaKOW OTBETCTBEHHOCTM 3a yLepd, yObITku
UK pacxofbl, MOHeceHHble KNMeHTOM B Cnydyae yTpaTbl UM Kpaxu BaHKOBCKOW KapTbl, Mnn
B cnyyasx, koraa MUH unu TMNWH KnueHTa CTaHOBWUTCA M3BECTHbIM TPETBUM NULLAM, @ TaKxe
B CNy4asx ownMboYHbIX aeicTeuin KnueHta ¢ BaHKOBCKOM KapToii.

5.12. Mpu nonyyeHnn CutnbaHkom coobLieHns ob yTpaTte unm Kpaxe BaHKOBCKOM KapTbl, CUTK-
6aHK 6n10KMpyeT ee 1 BbinaeT KnueHTy HOBY0 BaHKOBCKYIO KapTy B3aMeH yTpayeHHoiA.

5.13. KnueHT yBeaoMneH o TOM, 4TO nNpu TpexkpaTHoM BBoAe owmnbouyHoro MNHa B 6aHkomaTte
UNW B NNaTeXHOM TePMUHane NpeanpusTUsS TOProBamu 1 06CnyxuBaHus 6aHKkomaT/npeanpustue
TOProBAN 1 06CNYXMBAHUA MOXET 3a610KMPOBATb 1 yaepxaTb BaHKOBCKyto kapTy. B cnydae 6no-
KWPOBaHWUA U/Wnu yaepxaHus BaHKOBCKOI KapTbl 6aHKOMaTOM WUIM MpeanpusiTeM TOProBy
1 o6cnyxnBaHuna KnueHT AomxeH yBeaoMuTb CUTUBaHK B NopsiaKe, YCTaHOBNEHHOM ANS yTpayeH-
HbIX UV YKpadeHHbIx BaHKOBCKMX KapT.

5.14. lata ucteyeHus cpoka aencTens baHKOBCKOM KapTbl yKa3aHa Ha NuLeBoin cTopoHe BaHKoB-
CKoW KapTbl. Mo ncreyeHun CpoKa nencTena baHKOBCKON KapTbl CuTnbaHk BblaaeT KﬂMeHT\/
HoBYt0 BaHKOBCKYI0 KapTy.

5.15. baHKOBCKas kapTa BCeraa ocTaeTcsi Co6CTBEHHOCTbIO CUTHBaHKa 1 [omKHa BbiTb BO3Bpa-
uieHa CutnbaHky no ero nepsomy TpeboBaHuio. CuTnbaHK Bnpase B M1t060 MOMEHT aHHyMpPO-
BaTb, 3a6/10KMPOBATL WAK NPUOCTAHOBWUTL UCMONb30BaHWe N060K BaHKOBCKOW KapTbl, @ Takxe
oTKa3aTb KnueHTy B BO306HOBNEHWN, 3aMeHe UNK Bbiaaye HOBOI BaHKOBCKOIt KapTbl. B yacTHo-
cTn, CutnbaHk Bnpase 3ab110KMPOBATL WK NPUOCTAHOBUTL UCNONb30BaHWe BaHKOBCKOI KapTbl
B C/ly4ae HecobnofeHns KnneHToM OedCTBYIOLLEro 3aKOHOAATeNbCcTBa, a Takxe TpeboBaHMii,
npasun v NpoLeayp, yCTaHoBAeHHbIX CUTUBaHKOM.

5.16. B cnyyae ecnu KnueHT nnaHupyeT ncnonb3oBaTh BaHKOBCKYlO KapTy 3a npegenamu PO,
TO OH JO/MKEH yBeAoMUTb 06 3ToM CutnbaHk vepes cnyxoby CitiPhone u y3HaTb 0 BO3MOXHOCTW
1cnonb3oBaHna BaHKOBCKOI KapTbl B CTPaHe NpeanonaraemMoro NCnonb3oBaHus.

6. BaHkoBCckue onepauumn

B HacTosLLiem Pa3sfene onucbiBaloTcst 6aHKOBCKME OmepaLyum, KOTopble MOryT OCYLLeCTBASTLCS
KnueHToM no cyeTam, OTKPbITbIM Ha ero nma B CutnbaHke. CUTMbaHK ocTaBnseT 3a coboi NnpaBo
B N1060/ MOMEHT N0 COBCTBEHHOMY YCMOTPEHWIO M3MEHsITb MepeyeHb GaHKOBCKMX omepauui,
KOTOpble MOTyT OCyLLecTBAATLCSH KnneHToM no ero cyetam B CutubaHke. KnueHT MOXeT ocyLLecT-
B/IATb PacXofHble Orepauuu Mo CBOMM cyeTaM B CuTWGaHKe B mpedenax ocTaTka [AeHeXHbIX
CPeACTB Ha CBOMX cYeTax U CyMMbl oBepapadTa uin KpeauTHON NMHUK (3a BbIYETOM CYMM onepa-
LMit, NpoBeAeHHbIX KMEHTOM, HO eLLie He CIUCaHHbIX C ero cyeTa). KnueHT yBeOMIEH O TOM, YTO
B OTHOLUEHWN HEKOTOPbIX 6aHKOBCKMX onepaumﬂ, ocyuiecTsnaemblx KnueHToMm no cBouM cyeTam
B CuTMGaHKe, MOryT MPUMEHATLCA OrpaHnyeHus (Hampumep, MO TUMY WM CyMMe Onepauuu),
YCTaHOB/EHHbIE 3aKOHOAATENbHBIMIA U HOPMATUBHBIMI aKTaMu, BHYTPEHHUMM NPaBUAaM1 1 Npo-
uegypamu CutnbaHka n/wnu Apyrux 6aHKOB, (WUHAHCOBbLIX YYPEXOEHUI M/UNK NNaTeXHbIX
cucTeM, Yepes KOTopble Takve onepauuu OCYLLeCTBAsoTCS.

CHATHe n X X cpeacTs

6.1. KNIMeHT MOXeT CHUMAaTb 1 BHOCUTb HaNM4Hble eHeXHble CPeCcTBa Ha CBOW TekyLuue u cbe-
peratenbHble cyeta B CutnbaHke 4epes otaenenus CutubaHka, 6aHKomaTtbl, Apyrvne 6GaHku
1 PUHAHCOBbIE yupexaeHns (eCnN UMW OKa3blBaOTCA TaKue YCyrv 1 Npu yCnoBun cobnioaequns
npaBvn 1 NpoLefyp Taknx 6aHKOB W (HUHAHCOBBIX YYPEXAEHUI).

6.2. KnveHT MOXeT CHUMaTb M BHOCUTb [leHeXHble CPeCTBa Ha CBOM CYeTa B Ba/oTe COOTBET-
CTBYIOLLIETO CYeTa WM B APYrux Baniotax, KOTopble UCMOMb3YIOTCS B COOTBETCTBYIOLLEM MYHKTE
oKa3aHus ycnyr. B cnyyae ecnu Bantota npoBOAMMON OMepaLmMmn OTM4aeTcs OT BaNioTbl COOTBET-
CTBYIOLLIETO CYeTa, CyMMa OnepaLmu KOHBEPTUPYETCS B BaNOTy c4eTa No 06MeHHoMy Kypcy Cutu-
6aHka, feiicTByloLeMy Ha [aTy nposeaeHus CutnbaHKom onepauun (B ciyyae NpoBefeHNs one-
pauuit  4epe3 6GaHkomaTtbl W oTdeneHus CuTubaHka), wam no  oBMEHHOMy  Kypcy,
ycTaHaBn1BaeMoMy TeM 6aHKOM, (DUHAHCOBLIM YYpeXAeHUeM UNu NNaTeXHo! CMCTeMOid, Yepes
KOTOPYI0 Takas onepaLus NpoBOANTCS.

6.3. B 3aBMCMMOCTM OT TWNa MPUHUMAIOLLErO YCTPOMCTBA OaHKOMaTa BHeCeHMe [eHeXHbIX
CpeacTB BO3MOXHO: (@) nNpw nomoLuu BaHKoBcKow KapTbl KnvexTa u MUHa; uan (6) npy noMoLLm
baHkoBckoit KapTbl, MWHa 1 cneunanbHbiX KOHBEPTOB, MMeEOLLMXCA B GaHKOMaTax, AeNCTByA
B COOTBETCTBUM C YKa3aHMAIMM, NOSABNSAIOLLIMMUACS Ha IKpaHe 6aHKomaTa (Npu BHECEHUW [eHex-
HbIX CPeACTB Yepe3 6aHKOMaTbl BO3MOXHO MCMOMb30BaHWe TONbKO 63HKHOT). Mpu BHeCeHUn
[leHeXHbIX CPe/CTB Ha CYeT Yepe3 6aHKOMAT, KOTOPbIV NpeanonaraeT UCNONb30BaHME CreLuanb-
HbIX KOHBEPTOB A/ BHECEHUS| AEHEeXHbIX CPeacTs, GaHKoMaT BbldaeT KnneHTy pacneyartky,
cofiepxallyto 0T4eT O NPOBe[EHHOM onepauui. KnneHT cornallaeTcs ¢ TeM, YTo Takoi oTyeT

* MHchopmaumsa 06 orpaH1yeHnsx no onepaumnam, yctaHaBimBaeMblx CUTU6aHKOM, ykasaHa B Tapudax.
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He ABNAEeTCA AO0Ka3aTeNnbCTBOM WMAN NOATBEPXAEHWEM BHECEHUs Ha CYeT AeHeXHbIX CpeacTB.
B MOMEHT BHeCeHUS IeHeXHbIX CPEACTB Ha CYET Yepes Takoil 6aHKkoMaT NpoBoakM no cyeTy Knu-
eHTa He Npou3BOANTCSA. [JeHeXHble cpeacTBa, BHOCUMble KNMEHTOM Ha cyeT yepes Takon 6aHko-
Mart, 3auucnsiotcs CUTMOaHKOM Ha cyeT KnueHTa TONbKO Mocie MPoBEepKW MX MOANMHHOCTY
v nepecyeta CuTMHGaHKOM. KNMeHT cornawaeTcs ¢ TeM, YTO NpoBepKa U nep: T Cut
JileHeXHBIX CPefiICTB, BHECEHHbIX Ha cyeT Yepe3 6aHKOMaT, IBNSETCA OKOHYaTeNbHOM. Ecin
B pe3synbTaTe NPOBEPKU U NepecyeTa AeHeXHbIX CPeACTB, BHECEHHbIX Ha CYeT Yepes GaHKoMaT,
CnTMbBaHK 0b6Hapy)KMBAeT HECOOTBETCTBUE MEX/y CYMMO, ykasaHHO! KnueHTom B GaHkomare,
4 d)aKTMHeCKM BHECEHHOW CyMMOI;I, TO CUTMOBAHK 3auncnsaeT Ha cyeT KnueHta d)aKTM‘-IeCKVI BHeCeH-
HYI0 CyMMY A€HeXHbIX CPefCTB. B criyuae HeCOOTBETCTBUS BaioThbl AEHEXHbBIX CPEACTB, BHECEH-
HbIX Ha CYeT Yyepes GaHKOMaT, W BantoTbl YKasaHHOro KnueHTom cyeta CutnubaHk no TEﬂE(bOHV wnn
MHbIM 06pa3oM yBegoMasieT KnneHTa o HeBO3MOXKHOCTU 3a4MCIUTL AEHEXHbIe CPeACTBa Ha cYeT
K}'IVIeHTa, v Knuent BMNpase Nosy4nTb BHECEHHbIe Yepe3 6aHKomaT AeHeXHble cpeacTesa B otTaene-
HUM CuTnbaHKa. B cnyyae obHapyxeHus CUTMGAHKOM anblUMBbIX GAHKHOT MPWU BHECEHWM
[leHeXHbIX CPe/ICTB Ha CYeT Yyepe3 baHKoMaT, (anbLunBble 6aHKHOTbI N3bIMAKOTCA U HaNpaBAAIoOT-
cst CUTMBAHKOM B COOTBETCTBYIOLLIE NPABOOXPAHNTE IbHbIE OpraHbl AN AabHeLero paccneno-
BaHUA (3aMeHa Taknx 6aHKHOT CUTUGaHKOM He MPoM3BOANTCA).

6.4. Pasmep KOMUCCUN 1 UHbIX COOPOB, YCTAHOBMEHHbIX A1 CHATUS AN BHECEHUS HalUUHbIX
cpeacTB yepes 6aHKomaTbl U unmnansl Cutnbanka, ycTaHasnueatotca B Tapudax. KnueHT yse-
[IOMJIEH O TOM, YTO Apyrue 6aHKN, (UHAHCOBbIE YUPEXAEHUs U/UK NNATEXHbIE CUCTEMbI MOTYT
yCTaHaBnMBaTh CBOWN KOMUCCUM 1 CHOPbI B OTHOLLIEHWN OKa3blBaeMbIX UMW aHANOTUYHbIX YCAYT.

MepeBop AeHEXHbIX CPEACTB U NIaTeXn

6.5. KnneHT MoXeT NepeBoANTb AGHeXHble CPeACTBa Ha Apyrue cyeTa, OTKPbITbie Ha ero uma
B CutnbaHke, yepes otaenenuns CutnbaHka, b6ankomartbl, cuctemsl Citibank Online u CitiPhone
1 Apyrmn cnocobamu, KoTopble MOryT b6bITb ycTaHoBNeHbl CuTbaHKoM. B cnyyae ecnn nepeson
CpeacTB OCyLLeCTBNAETCHA MeXay cHeTamn, AEHOMUHUPOBAHHbIMK B Pa3HbIX BantoTax, NepeBoaun-
Mas CymMMa KOHBEPTMPYeTCs B Ba/ioTy CYeTa, Ha KOTOPbI 3a4YMCNAIOTCA COOTBETCTBYIOLLME
[leHeXHble cpeacTBa no o6MeHHOMY Kypcy CuTubaHKa, AeiCTByiOLLEMY Ha AaTy MpoBedeHUs
CUTUBAHKOM COOTBETCTBYIOLLIEN OnepaLmm.

6.6. KnueHT Moxet OCyLeCTBNATb NAaTtexun C TeKywnx n cﬁeperaTeanblx CYeTOB, OTKPbITbIX
Ha ero ums B CutnbaHke, Ha 6aHKOBCKMe cyeTa TPeTbuxX L. KNueHT MOXeT 0CyLLecTBAATL nna-
TeXW B NONb3y TPeTbUX NN, B pyﬁnﬂx W MHOCTPAaHHbIX BantTax B COOTBETCTBUU C /Zlel;lCTBleLLLI/IMM
3aKOHOAATeNbHbIMU 1 HOPMATUBHbLIMW aKTaMu, a Takxe BHYTPEHHUMW NpaBunamu 1 npoleaypa-
MU CuTnbaHKa. KnneHT MOXeT OCyLLLeCTBAATL NNATeXN B NOMb3y TPETbUX NNL, CO CYETOB, OTKPbI-
TbiX Ha ero ums B CutnbaHke, Yepes otaeneHuns CutnbaHka, 6aHkomatsl, cuctembl Citibank Online
n CitiPhone v apyrumu cnocobamu, ycTaHoBneHHbIMU CuTMbGaHKOM. B criyyae ecnm nnatex ocy-
LLIeCTBACTCA Ha CYeT, HOMUHWPOBAHHbIA B WHOW BantoTe, YeM BaoTa C4eTa, C KOTOPOro ocy-
LIeCTBAAETCA NNaTex, CYMMa nnaTexa KOHBePTUPYeTCA B BaNIOTY CYeTa, Ha KOTOPbIA ocyLlecT-
BNSIETCA COOTBETCTBYIOLLMIA NnaTex, no obMeHHoMy Kypcy CuTubaHka, AeicTByloLLEeMY Ha AaTy
nposeaeHus CUTM6aHKOM COOTBETCTBYIOLLIE/ OnepaLmm.

6.7. KnueHT MoxeT aatb CUTMOaHKY MOpy4YeHre Ha Nepuoauvyeckoe NepeuvnciieHne AeHexHbIX
CPeACTB NN NOpyYeHe Ha NepeymncieHne AeHeXHbIX CPeACTB C OTCPOYEHHON AaTOR UCNONMHEHNS.
|_|DI/1 Ha4YUC/IeHNN A0CTATOYHbIX AeHEeXHbIX CPeACTB Ha COOTBETCTBYOLLIEM CHeTe KnueHTta CutnbaHk
6yneT UCNONHATL Takne NopyyYeHus B AaTy (AaTbl), yKasaHHyto(ble) KNMeHTOM B TakoM NopyYeHni.
6.8. Bce nopyyeHuss O MepevncneHun [OeHexHbIx CcpeacTs pattca KnneHTom CutubaHky
no copMe 1 B nopsaKe, yCTaHOBNeHHOM CuTubaHkoM. MepeuncneHne AeHeXHbIX CPeacTs co
cyeTta KnueHTa ocywiecTBnAeTCca UCKNKYNTENbHO Ha OCHOBaHUWN 3adaB/IeHUA KﬂMeHTa, a pac4yet-
Hble JOKYMEeHTbI, HeobxoauMble Ans NPoBefeHNA yKa3aHHOW BaHKOBCKOW onepauuu, cocTaBns-
HOTCA 1N NoANUCbIBAOTCA CuTnbaHKoM. CUTUGAHK He HeCeT OTBETCTBEHHOCTM 3a OLIMBKM unn yny-
wenna Knuenta unu ay6nuposaHMe Kakoro-nMbo W3 AaHHbIX MM MOPy4YeHuir W Bnpase
[encTBOBaTb B COOTBETCTBUM C nobbiM nopyyeHnemM UCKNKYUTE/IbHO Ha OCHOBaHWW HOMepa
cyeTa, Aaxe eCu YKasblBaeTCA HeCOOTBETCTBYIOLLIee UMS BNaenbla cueTa. Ecnu KnueHT nHdop-
MupyeT CUTUBAHK O TOM, YTO OH XXenaeT 0TO3BaTb, aHHYNIMPOBATb WM BHECTU Kakue-Tbo n3me-
HeHWA B nopyyeHue, JaHHOe UM CuTnbaHKy, CUTUOAHK NPUNOXKMUT pasyMHble YCUNKA ANS BbiNon-
HeHua noxenaxus Knuexta.

6.9. [Npy He[OCTaTOYHOCTU AEHEXHbIX CPefACTB Ha cyeTe KnueHta CutnbaHK BnpaBe OCTaBWUTb
nopy4enne Knnenta Ha nepeBoa AeHEeXHbIX CPeacTs 6e3 ucnonHerns. CutnbaHk He 0basaH ocy-
LLeCTBAATH YaCTUYHbIE NePeBOAbI U/UNK NAATEXK, 33 UCKMIOYEHWEM ClyYaes, Koraa 31o TpebyeT-
€A B COOTBETCTBUN C EICTBYIOLLIMM 3aKOHOAATENbCTBOM.

6.10. 3a ncknoyeHrem cnyyaes, koraa KnneHToM ykasbiBaeTcs 6onee No3aHAA Aata UCNONHEHNs
nopy4eHns, nopyyeHns KnueHTa Ha nepeBOA AEHEXHbIX CPeacTB MCMOMHATCA CUTMOaHKOM
He nosaHee, Yem B NepBblil paboymnit AeHb, CNeayioLmnii 3a AHeM, B KOTOPbIi CUTHBaHKOM bbino
nonyyeHo Hagnexalnm obpasom ohopMIeHHOe MopyyeHue Ha MepeBoj [AeHeXHbIX CpeacTs
BMecTe C ApYruMmn Heo6X0aMMbIMM AOKYMeHTamu (ecnn TakoBble Tpebytotcs). CutnbaHk Bnpase
MCMONHUTL NopyyeHne KnueHTa Ha nepeBof ieHeXHbIX CPeACTB B eHb NonyyeHns CutnbaHkom
Haanexatm 06pa3om othoPMIEHHOrO MOPYYEHUS Ha NepeBO/ AEHEXHbIX CPeACTB BMECTe C ApY-
UMK Heob6X0aMMbIMI [IOKYMeHTamu (ecnu TakoBble TpebytoTes).

6.11. [naTexxn 1 nepesoabl, NocTynatoLme Ha uMa Knnerta n3 apyrux 6aHKOB 1 (PUHAHCOBbIX
yupexaeHni, 3auncnstotca CUTHaHKOM Ha COOTBETCTBYIOWIMIA cyeT KnueHTa (3a BblueToM 1saep-
XeK 1 pacxoaos, CBA3a@HHbIX C NpoBeAeHMEeM TakKux nnarexen nnun ﬂepeBOﬂDB) He no3saHee, 4yeMm
B MepBblii pabounit AeHb, Cneadylownii 3a AHeM nonyyeHnss CUTUBAHKOM COOTBETCTBYIOLLIMX
LeHeXHbIX CPeACTB Ha CBOW CYeT B KOPPECMOHAEHTCKOM 6aHKe uiam pacyeTHoit cucteme. Cutn-
6aHK BNpaBe 3a4MCNUTbL TaKO NNATeX WK NepeBof Ha cyeT KnneHTa HesaMeAnuTenbHO no nony-
YeHUN COOTBETCTBYIOLLIErO aBW30 B 3MEKTPOHHOM (hOpMe W3 PacyeTHOro LieHTpa WAn OT WHOro
areHTa o pacyetam.

6.12. MnaTexu 1 nepeBobl B MHOCTPaHHbIX BaoTax co c4eToB KnueHTa B CutnbaHke Ha cyeTa
TPeTbUX NWLL B APYrnx 6aHKax 1 hMHAHCOBbIX yupexaeHnax (HaxoasaLmxcs B Poccuiickonn depne-
pauuy 1nn 3a ee Npeaenamn) OCYLLIECTBAIOTCA C Y4eTOM NpasaHNYHbIX 1 Hepabounx aHeit B Poc-
cuiickoit ®enepaLnn v B TOi CTpaHe, B KOTOPO MPOUCXOANT KNUPUHT W/VNK 3a4nCNeHne JeHex-
HbIX CDEACTB B COOTBETCTBYIOLLIE MHOCTPaHHOI BanioTe.

6.13. CuTMbaHK MCMONHAET BCe MaTeXHble NOPy4eHUs unu pacnopskeHns Knuenta nobpoco-
BECTHO W C pa3yMHOM TLLATeNIbHOCTbIO, B COOTBETCTBUM CO CTAHAaPTaMM 1 NPaKTUKOi 6aHKOBCKOW
NeATENbHOCTU, U MOXET UCNONb30BaTh ntobble cucTembl CBA3U, pacYeTHble N NNaTeXHble CUCTe-
Mbl, 6aHKW-NOCPEAHMKN U NPOYNX NULL B COOTBETCTBUM CO CBOMM PasyMHbIM BbIGOPOM. CUTHBaHK
ﬂeWCTEyeT, ncxoas wus ﬂEﬁCTEleUJMX npasui N HOPM TaKUX CAUCTEM CBA3KU, PaCHeTHbIX UKW nna-
TEXHbIX CMCTeM, BaHKOB-NOCPeHNKOB.

6.14. OTBETCTBEHHOCTb CUTMOaHKa 3a COBepLUEeHUEe NepeBoaa AEHEXHbIX CPEACTB CO cyeTa Knu-
eHTa B CnTubaHKe Ha OCHOBaHUM NopyyeHus KnueHTa npekpallaeTcs nocne CnucaHus cooTseT-
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CTBYIOLLIMX Al@HEXHbIX CPeACTB co cyeTa CuTnbaHKa B KOPPECNOHAEHTCKOM BaHKe uan pacyeTHOM
ueHTpe. OTBeTCTBEHHOCTb CMTMBAHKA B CBA3M C 3a4MCIeHneM CPeacTs Ha cyeT KnueHta B CuTu-
6aHke HacTynaet TONIbKO NOCNe OKOHYaTeNbHOro 3a4ucneHus COOTBETCTBYHOLUMX AEHEeXHbIX
CPefCTB Ha cyeT CUTGaHKa B KOPPECTIOHAEHTCKOM GaHKe UK PacyeTHOM cucTeme.

6.15. B uenax cobnioneHns [eicTBYIOLNX 3aKOHOAATENbHbIX 1 HOPMATMBHbBIX aKTOB, a TaKxe
B Uensx obecneyeHns 6esonacHocT 6aHKOBCKUX onepauui KnveHta CuTMbGaHK MMeeT npaBo
N0 CO6CTBEHHOMY YCMOTPEHMIO YCTaHaBAMBaTbL MOPSAOK U NpoLleadypy uaeHTudukaumn Knvenra,
a TaKxe npasuna un TpeﬁOEaHMﬂ B OTHOLIEHUWN AOKYMEHTOB, NpeaocTaBneHne KOTopbix HeOﬁXO,[lM-
MO ANS NPOBeAeHNst onepauuit no cyetam Knuewta B Cutubakke. Takue npaBuna v npoueaypbl
MOTyT pasnnyaTbCa B 3aBUCMMOCTM OT TWMa NPOBOAMMbIX OMepauuii n UCNOoNb3yeMblx KaHanos
cBA3m, U KnueHT 06a3yeTcs cTporo cobntoaatb npasuia 1 npoueaypbl, ycTaHoBneHHble Cutnban-
KoM. HecMoTpsi Ha To 4To CuTMGaHK GepeT Ha cebs 06513aTenbCTBO MPOSBATL PasyMHYIO TLia-
TeNbHOCTb NPU NPOBEPKE AOKYMEHTOB K['II/IeHTa, B TOM Yyncne nnaTexHblx I'IOpy‘—IEHMVI, pacnopsxke-
HWUI U MHCTPYKUWIA, CUTMBAHK He 06si3aH MpeAnpuHUMaTh Kakue-nnbo AanbHerlune AencTBus,
HanpaBfieHHble Ha WAEHTUMKALMIO UK YCTaHOB/IEHNe NPaB W MOJIHOMOYMIA NNLA, BbiAaoLLEro
Takue nnaTtexHble MOpyYeHWs, PacnopsXXeHus U UHCTPYKUMW, U He HeCeT OTBETCTBEHHOCTU
B CBS31 C y6bITKaMu, KOTOPble MOrYT BO3HMKATb BCIIEACTBUE UCMOMHEHNS MOAAENbHBIX MaTex-
HbIX I'IODYHEHMVI, paCI’IOpﬂ)KeHMI‘;\ n VIHCprKLlMVI “nu nogayu noaaenbHbIX AOKYMEHTOB, yAOCTOBe-
PAIOLLUMX NINYHOCTb, KOTOPbIE He OblK BbifiBNEHbI CUTUGAHKOM, HECMOTPS Ha MPOSIBNIEHHYIO pas-
YMHYIK0 OCTOPOXHOCTb. B Lenax obecneyeHns 6esonacHocT BaHKOBCKWX onepaunit KnuexTa
CutnbaHk Bnpase (HO He 06s3aH) 3anNpPoCcUTb NOATBEPXAEHNE NOOOro NOpyyYeHNst Ha NepeBoa
LIeHeXHbIX CPeAcTB KnueHTa, MO3BOHMB MO KOHTAKTHOMY TenedOHHOMY HOMEpy, yKasaHHOMY
KﬂMeHTOM, W, 4O NONy4YeHUs TaKoro noaTeepXXaeHus, CuTtnbank BNpase NPUOCTaHOBUTb MCNOJHE-
Hie nopyyeHnst KnneHTa Ha nepeBof AeHeXHbIX CpeacTs. CUTMGAHK Bripase, Mo cO6CTBEHHOMY
YCMOTPEHUIO, MPUOCTaHOBUTL UCTIONHEHME MNATEXHOTO NOPYYEHNS UMK PACcTIOPSHKEHNS B Clyyae,
ecnu y CutnbaHka UMEIoTCS pa3yMHble COMHEHWsi MO NOBOAY ero COAepXaHus, Npas 1 NOIHOMO-
4N BbIOABLUEro €ro Nnua, MPOUCXOXKAEHNS UM COOTBETCTBUA [AENCTBYIOLLMM NpaBunam u npo-
ueaypam, n HesameanuTesibHO yseaomnaeT KnveHTa o cBoem peweHnun.

6.16. KneHT Bbipa)kaeT cornacue ¢ TeM, 4YTo OLMBOYHbIE KPeaUTOBbIe MPOBOAKYM Mo cyeTy Knun-
€HTa MOryT ObITb aHHYMPOBaHbl (OTMeHeHbl) CUTUGAHKOM NOCPeACTBOM 06paTHbIX NMPOBOAOK,
npousBoauMbIx 6e3 npeaBapuUTeNbHOro yeeaoMneHus Knuenra.

6.17. KnueHT yBeAOMIEH 0 TOM, YTO B HEKOTOPbIX Clyyasix CUTUBaHK MOXET bbiTb 06s13aH B cuny
D,el‘/'lCTEy}OLLlMX 3aKOHOAATEeNbHbIX U HOPMATUBHbIX AKTOB OCYLLeCTBNATb CNUCaHWe AeHeXHbIX
CpefcTB co cyeToB KnuneHTa 6e3 kakux-nnbo nopyyeHnit niam pacnopsxeHuit Knvea.

Onnara ToBapoB, paboT M ycnyr no kapte

6.18. KnueHT Bnpase npuobpetaTb ToBapbl, paboTbl U yCAyrK ¢ UCMoNb3oBaHWeM BaHKOBCKO
KapTbl B Pa3INYHbIX YCTPOACTBAX MYHKTOB NPOAAX MM UHbIX YCTPOWCTBAX, YCTAHOBNEHHbIX Npef-
NPUATUAMU TOProsnu u OﬁCﬂ\/)KMBaHMﬂ, YNONMHOMOYEHHbIMX NPUHUMATL K onnarte BaHkoBcKmne
KapTbl. B Lensx 6esonacHocTi CUTMBAHK MOXET HaKNaabiBaTh PasfnyHbe OrpaHUyeHst Ha HeKo-
Topble BUAbI onepauynit no baHKoBCKoi kapTe (B T. 4. B hopme 0TKa3a B NPOBeAEHUM onepaLmm)
B HEKOTOPbIX YCTPOCTBAX MYHKTOB MPOAAX WU UHbIX YCTPOWCTBAX, YCTAHOBNEHHbIX NPpeanpus-
TUSIMU TOPrOB/M 1 0BCNYXKMBAHMA.

7. CitiPhone™

CitiPhone siBnseTca TenethoHHON HaHKOBCKOI cucTemoit Cutnbarka, nossonsoLei KnueHty Kpy-
rNOCYTOYHO NPOBOANTL ONpefeneHHble 6aHKOBCKMe onepaLmumn 1 nonyyaTb JOCTYN K onpefeneH-
HbIM 6aHKOBCKMM ycnyram Cutubarka no tenedoHry (Yepes onepatopa Citi Phone nnw B aBToMa-
T4ecKoM pexume). CutnbaHk octaenseT 3a coboit NpaBo B N06oe BpeMs No CO6CTBEHHOMY
YCMOTPEHNI0 U3MeHATb Habop ycnyr, npepocTtaBnseMblix KnueHTy yepes cuctemy CitiPhone,
a TaKXXe NONHOCTbIO NPeKpaTUTb ee paﬁOTy KakK C npeaBapuTenbHbIM yBeAOMIEHUEM, TaK U 6e3
npefBapuTenbHOro yBeaomneHns Knmenta.

7.1. KnueHT MoXeT BOCMonb3oBaThcs ycnyramu cnyx6bbl CitiPhone no tenedoHy npu nomolum
cBoeit baHkoBcKoii KapTbl 1 TMWHa uan npu NoMoLLIM yKa3aHHOro KNneHTOM KOHTaKTHOro Homepa
TeneoHa coToBoM cBsi3n («Homep MobunbHoro TenedoHay) u TMUHa. KnueHT cornawaercs
C TeM, 4TO UCMonb30oBaHMe HoMepa ero baHkoBckon KapTbl u TMWHa wnn Homepa mMobunbHOro
Tene- oHa u TMHa ABnsieTcA Hapnexallen n ocTaTouHoW naeHTudmKauvein Knventa n nog-
TBEPXAEHWeM NpaBa MpOBOAUTL GaHKOBCKWE onepauuu Mo cyeTam KnuveHTa uyepes cryxby
CitiPhone.

7.2. KnueHT MoxeT ucnonb3oeatb cuctemy CitiPhone ans nepesoaa AeHeXHbIX CPEACTB U Npo
BEeAeHUst nnaTexei Co CBOMX CHETOB B CMTMGaHKe, nony4eHus MHd)OpMaLlI/II/I no CBOUM cYeTam,
a TaKKe MHopmaLumum 0 npeanaraemMbix CUTM6aHKOM NPOAYKTax, yCnyrax u cTaBkax ans coobue-
HUSA 06 yTpayeHHbIX MNK yKpaeHHbIX BaHKOBCKMX KapTax M AnA WCMONb3oBaHUS paaa Apyrux
ycnyr CutnbaHka.

7.3. KnueHT cornaluaertcs ¢ TeM, 4To CUTMBaHK He HeceT OTBETCTBEHHOCTM 3a Kakue-nnbo asBapum,
c6ou nnu nepebomn B 06CNYXKMBaHWM, CBSI3aHHbIE C 060PYLOBAHWEM, CUCTEMaMM NOAAYN INEKTPO-
SHEPruu 1/Unn IMHWIA CBSA3M UMK CeTel, KOTopble 06eCneynBaloTCs, MOAAIOTCA, IKCMYaTUPYIOTCS
u/mnn 06CNy)MUBAIOTCA TPETBUMU NNLAaMN. KNMEHT Takke cornallaetcs ¢ TeM, 4to CutnbaHk
He HeceT OTBETCTBEHHOCTU 3a \/6bITKI/I, noHeceHHble KNMeHTOM B CBSA3W C UCMONb30BaHWEM UM
cuctembl CitiPhone (B ToM Yncne y6bITKU, MOHECEHHbIE B CBS3U C HENMPABOMEPHbIMU AeiCTBUSMU
uwnun 693IJ,EIZCTEMGM TPeTbux nvy), 3a WCKIOYeHneM yﬁbITKOE, BbI3BaHHbIX HenocpeacCTBEeHHO
HenpaBOMepHbIMU AecTBUAMM Unn 6e3peiicTBueM CuTBaHKa, AeCTBYIOLLEro NpeaHaMepeHHo
nnu ¢ rpy6oit HEOCTOPOXKHOCTBIO.

7.4. KnveHT cornaliaetcs Ha nepefavy PacriopsikeHuin, nopydeHunin u/unu uxdopmauum
N0 IMHUAM TeneOHHOM CBA3M (BKNIOYaA MOOUNbHbIE W UHbIe BIAbI TeNedOHHO CBA3M), 0CO3Ha-
Bas, 4TO NIUHUN Teﬂe(}t)()HHOl;l CBA3W He BCeraa aBnawTca 6e30MacHbIM KaHanoM CBA3N, 1 cornawa-
eTCH HeCTW BCe PUCKM, CBA3aHHble C BO3MOXHbBIM HapyLeHeM KOH(UAEHLMaNbHOCTU, BO3HMKa-
1oLLMe BCNeCTBME UCNONb30BAHMA TaKo CUCTEMBI.

8. Citibank Online™

Citibank Online saBnsieTca 6aHKOBCKOM MHTepHeT-cucTemoit CutnbaHka, nossonatoLein KnneHty
KPYrNI0CYTOYHO NPOBOANUTL OnpeaesnieHHble baHKoBCkMe onepaLuy 1 NonyyaTb JOCTYN K onpepe-
NeHHbIM 6aHKoBCKUM ycnyram CutnbaHka Yepes uHTepHet. Cuctema Citibank Online sBnsetca
[ONOMHUTENbHOM ycnyroin CutubaHka, B CBA3M C YyeM CuUTMOaHK ocTaBnseT 3a coboit npaso
B 11060/ MOMEHT N0 COBCTBEHHOMY YCMOTPEHMIO M3MeHSATL Habop ycnyr, npegoctasnsembix Knu-
eHTy ¢ ucnonbsosaHnem cuctemsl Citibank Online, a Takxe NONHOCTbIO NpekpaTuTbL ee paboTy,
KaK C npeaBapuTeNbHbLIM yBeOMNEHMeM, Tak 1 6e3 npeaBapuTeNbHOrO yBefoMneHus KnvenTa.

8.1. KnneHT mMoxeT ucnonb3osaTb ycnyru cuctemsl Citibank Online ¢ nomoLubio KoMnbioTepa
n/unu MoBUNBHOTO TenedoHa, UMeLUX AOCTYN K UHTepHeTY. nsa gocTyna k cucteme Citibank
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Online, KnuneHT gomxeH co3natb Mma Monb3osatens u Maponb, cneays UHCTPYKLUMK, onybnmnko-
BaHHOM Ha caiite Cutmbarka B MHTepHeTe (www.citibank.ru). TpeboBaHus, npeabsBnseMble
K 060py/0BaHMIO U NPOrpaMMHOMY obecneyeHnto, He0bX0AMMOMY NS UCMONb30BAHUS CUCTEMbI
Citibank Online, conepxatca Ha BbllLeyKa3aHHOM caiiTe.

8.2. KnMeHT cornawaetcs ¢ TeM, 4To BBOJ, CO3[aHHbIX UM MMeHu Monb3osatensa v Mapons npu
Bxofe B cuctemy Citibank Online siBnsieTcAa Hagnexallei v 4OCTaTOYHOR naeHTUdMKaumen Knu-
€eHTa [1NA NCNOMHEHUS ero NopyyeHuit 0 NpoBeJeHNM onepaLum No CYETY, a TakxKe NS Nonb3oBa-
HWA APYrMK yCayramu, NpefocTaBnsembiMi ¢ ncnonbosanunem cuctemsl Citibank Online.

8.3. KnueHT cornatuaeTcs c Tem, 4o CUTMOaHK He HeceT OTBETCTBEHHOCTU 3a Kakune-n1nbo aBapuu,
cbon unn nepebon B obcnyxusaHun cuctemsl Citibank Online, cBA3aHHble C HapyLleHWUsMU
B paboTe 060pyAOBaHNSA, CUCTEM MOAAYN INEKTPOIHEPIUM /UMW NINHUIA CBA3N UK CeTel, KOTo-
pbie 06ecneynBaloTcs, NOAAKOTCA, IKCMAYATUPYIOTCA M/UAK 0BCIYXMBAIOTCA TPETbUMU NIMLLAMM.
KnuneHT Takxe cornawaetca ¢ TeM, 4To CUTMOaHK He HeceT OTBETCTBEHHOCTb 3@ YObITKM, MOHeCeH-
Hble KNMeHTOM B CBA3W C Mcnonb3oBaHuem um cuctembl Citibank Online, B TOM uncne y6bITKY,
NOHeCeHHble B CBA3WN C HeNpaBOMepHbIMU [EeNCTBUAMMN Un GESIJQI;ICTBMGM TPEeTbUX UL, 3@ UCKNI0-
YeHneM yObITKOB, BbI3BaHHbIX HEMOCPEACTBEHHO HenpaBOMEPHbIMK AeCTBUAMM Unn Besaen-
cTBMeM CutnbaHKa, AeiCTBYIOLLEro npeaHaMepeHHo 1nm ¢ rpy6oit HeOCTOPOXKHOCTBIO.

8.4. B cBA3N C TeM, YTO WHTEPHET U MOBUIbHARA CBA3b He ABNAIOTCH abCOMIOTHO 3aLLMLLIEHHbIMI
KaHanamu cessun KnueHt MOATBEPXAAeT, YTO NOHUMAET U NPUHUMAET Ha cebs BCe PUCKWU, CBA3AH-
Hble C BO3MOXHbIM HapylueHnem 6e30MacHoCTM nepefadn MobbiX MOpyYeHuid 1 MHGopMaLnm
C UCNOMb30BaHNEM UHTEPHETa/MOBUNLHOM CBA3MN.

8.5. CTOPOHbI [JOrOBOPUNCH CYUTATB MI06bIe INEKTPOHHbIE AOKYMEHTbI, NOANMUCaHHbIe KnneHTom
B 6aHKOBCKOM MHTepHeT-cucTeme Citibank Online CuT6aHKa NPOCTOM 3NEKTPOHHON NOANUCHI0 Knn-
€HTa, CO3[1aHHO 1 NCMOMb3YeMOii B NOpAaKe, YCTaHOBNEHHOM CUTNOAHKOM, PaBHO3HAYHbIMW OKY-
MeHTaM Ha 6yMaXKHOM HocuTene, NOANUCaHHbIM COBCTBEHHOPYYHOM Noanucbio KnuenTa. KnueHT
COrnaLaeTcs ¢ TeM, 4To co3aaHHbIi uM Maponb ansa Bxoaa B cuctemy Citibank Online 6yneT aBnAThb-
CA NPOCTO 3NEKTPOHHO NOANMCHIO KnneHTa Npu ero BBeAEHUN N8 NOATBEPXAEHNA 3N1eKTPOHHO-
ro nokymenTa B cucteme Citibank Online. Cuctema Citibank Online nposepsieT NpaBunbHOCTL BBE-
[ileHHoro [lapons, # B Cnyyae ero COOTBETCTBMA MH(OPMaLWKM, COAepXalledcs B cucTeme,
noATBEPX/AEHHbI Maponem 3M1eKTPOHHbIA JOKYMEHT CYMTaeTCs NOANUCAHHbIM HEMOCPeACTBEHHO
Knuentom. KnueHT 06a3aH cTporo cobntoaath KoH(UAeHUMaNnbHoCTb cBoero Mapons.

9. Citibank Alerting Service

9.1. Citibank Alerting Service nossonseT KnneHTy nonyyaTb MHGOPMALLMIO MO ero cyeTy 1 06 one-
pauusx no ero cyety B CutnbaHke Ha CBOW HOMep MOBUNBLHOrO TenedoHa UNK aapec 3NeKTPOH-
HOI MoyTbl. Ycnyra npefocTaBnsetca KnneHTy ToNbKO Npu yCNOBUN ee onnaTbl B COOTBETCTBUN
¢ Tapudamu. CutnbaHk ocTaBnseT 3a coboit NpaBo B MNt060I MOMEHT N0 COBCTBEHHOMY
(yCMOTPEHUIO N3MeHATb Habop ycnyr, okasbiBaeMblx KnueHTy yepes cnyx6y Citibank Alerting
Service, a TaKxxe NPUOCTAHOBUTb WM MOMHOCTLIO NMPEKPaTUTL ee paboTy ¢ npeaBapuUTeNbHbIM
yBefomMieHnemM nnu 6e3 npeaBapuTenbHOro yBeaomneHna Knventa.

9.2. KnueHT moxeT 3apeructpuposatbea B Citibank Alerting Service yepes cuctemy Citibank
Online unu CitiPhone v BbiGpaTh No6yto 13 okasbiBaembix ycnyr onoselleHus. Citibank Alerting
Service aBTOMaTU4ecKu NocbinaeT MHthopMaLmio No cyeTy Knneuta n/unm onepauusix, NpoBoaun-
MbIX MO CYETY Ha HOMep MOGWNbHOTO TE[‘IEQ}OHB wnun agpec 3ﬂeKTpOHHOl7| noYTsbl, yKa3aHHbII7I Knu-
€HTOM, B (hopmMaTe KOPOTKWX TEKCTOBbIX COOBLLEHN A (SMS) WK 3NeKTPOHHOM MOYTbI, COOTBET-
CTBEHHO Bblbopy KnueHTa (KnueHT 06a3aH camocToATenbHO obecneynTb NoaaepxKy yHKUMM
SMS Ha cBoem MobWNbHOM TenedoHe, a Takxe NOANUCKY Ha ycnyry SMS y ceoero onepatopa
MOOUbHOI CBA3U. KNNeHT yBeAOMAEH O TOM, Y4TO OonepaTopbl MOOU/bHO CBA3M MOryT B3MMaTb
nnaty 3a nepepavy cooblleHnit B hopmaTte SMS 1 COOTBETCTBYIOLLME pacyeTbl C ONepaTopom
MOBUNBHO CBA3M ABNAIOTCA 0693aHHOCTbLIO KnneHTa). KnneHT MoXeT B 11060 MOMEHT 0TKasaTb-
cs ot noboit yenyru Citibank Alerting Service yepes cuctemy Citibank Online unm CitiPhone.

9.3. KnneHT cornatuaetcs ¢ TeMm, 4To CUTMBaHK He HeceT OTBETCTBEHHOCTU 3a Kakue-1nbo aBapu,
c6bom nnu nepebomn B 06CNYXKMBaHWM, CBSI3aHHbIE C 060PYLOBAHNEM, CUCTEMaMM NOAAYN INEKTPO-
SHEPruu 1/Unu IMHWIA CBSI3M UK CeTel, KOTopble 06ecneynBaloTCs, NOAAlOTCS, IKCMyaTUPYIOTCS
n/Mnu 06CNYKUBAIOTCH TPETBUMM MULAMK. KIWEHT Takxke COrnaluaeTcs ¢ Tem, 4to CUTUBaHK
He HeceT OTBETCTBEHHOCTb 3a YObITKM, MOHeceHHble KNMeHTOM B CBA3M C UCMOMb30BaHMEM UM
cuctembl Citibank Alerting Service (B ToM Yncne ybbITKI, NOHECEHHbIE B CBSA3U C HENPABOMEPHbI-
MU AeicTBMAMM nn 6e3neiicTeuemM TpeTbUX NULL), 3@ UCKITIOYeHMEM y6bITKOB, BbI3BaHHbIX HeMo-
CPeACTBEHHO HenpaBOMepHbIMM AeicTBMAMM unn Gespeictenem CutnbaHka, AEACTBYIOLLEro
npeiHaMepeHHO K ¢ rpy6oit HEOCTOPOXKHOCTBIO.

9.4. Kn1eHT cornalLaeTcs Ha nepefady pacnopsikeHui, nopyyeHuit u/unm nHcopmaLmnm no kaHa-
nam nepenayn SMS 1 3neKTPOHHOI MoYTe, 0CO3HaBas, YTO Takue KaHanbl nepeaayn nHhopmaLmumn
He Bcerfa ABNATCSH 6€30MacHbIMK, U COrMaLLAeTCsH HeCTU BCe PUCKM, CBA3aHHble C BO3MOXHbIM
HapyweHunem KOHQ)I/IﬂeHLlVIaﬂbHOCTI/l, BO3HMKaOLWne BcneacTsmne NCNonb3oBaHUA Takux KaHanos
nepegaun MHhopmaLmum.

10. Beinucka no cuyety

10.1. Bbinucka no cyeTy coCTaBMAETCs exXeKBapTanbHO Ha KOHCONMAMPOBAHHON OCHOBE U COAEep-
HKUT I/IHCt)OpMaLLWO no BCeM cYyeTaMm, OTKPbITbIM Ha UMA Knuenta B CuTnbanke («Bbinucka
no cyeTy»). Bbinucka no cyeTy comepxuT uHopMaumio 06 octatkax Ha cuyeTax Knuenta
NO COCTOAHMIO Ha KOHel nepuoaa, K KOTOPpOMy OTHOCUTCA Bbinucka no cyeTy, a TaKxe I/IHCDODMB-
Lmio 060 BCex onepaumsix, MPOBeAeHHbIX Mo cyeTaM KnneHTa B COOTBETCTBYIOLLMIA NEPUOA.

10.2. KNn1eHT MOoXeT no cornacoBaHuto ¢ CUTMGaHKOM nonyvaTb YBEAOMEHWe O FOTOBHOCTU
Bbinucku no cyeTy k npocmoTpy B cucteme Citibank Online («YBefomneHue o roToBHOCTH Bbinu-
CKM 10 CYETY») 1/uUnm BbINUCKY N0 CYeTy B 3M1eKTPOHHON (hopMe Ha aapec 3MeKTPOHHOM NoyThl 1/
U Homep Mo6WnbHOro TenedoHa. MpOCMOTP BbLIMUCKM BO3MOXEH MOCPeACTBOM CUCTEMbI
Citibank Online. KnueHT Bnpase B MNt060# MOMEHT 3anpocuTb BbINKUCKY NO cYeTy 3a npealecTsy-
oLWKit nepuop, yepes otaeneHuns Cutnbanka unu cuctemsl Citibank Online u CitiPhone.

10.3. KnueHT 06a3yeTcs TLaTenbHo NpoBepsiTb BoINUCKY Mo cyeTy 1 yBeaoMaaTe CUTUGAHK O Hanu-
4yun OLLIVIGOK, HETOYHOCTEN MW BO3HUKHOBEHUN BOMNPOCOB B OTHOLUEHUN MHq)OpMaLlVIVI, cogepxa-
wieitcst B Beinucke no cyeTy, B Tedenne 20 (ABaguLaTtv) AHel ¢ MOMeHTa ee hopmupoBaHns Cutu-
6aHKOM UK C MOMEHTa nony4exHus YBeAoMneHus o roToBHOCTH Bbinuckn no cyety. B cny4yae ecnun
CutbaHK He Mony4aeT Takoro yBe[OM/eHUs OoT KnueHTa B TeyeHue yka3aHHOro 20-OHeBHOro
CPpOKa, cuMTaeTcs, 4to KnueHT cornaceH co Bcei MHopMaLIment, ykasaHHo! B Bbinucke no cyety.

11. CpegHeMecsi4Hble 6anaHchbl No c4eTy U 6anaHc Ha KOHeL, KaslleHAapHOoro
Mecsiua

CuTnbaHk Bnpase yCTaHaBNMBaTb TpebOBaHWe OTHOCUTENbHO OBLLEV CYMMbl IeHEXHbIX CPeaCTs,
KoTOpyto KnMeHT oMmKeH NoaaepxinsaTh Ha CBOMX cyeTax B CuTUBaHKe B TeUeHWe KaX/aoro KaneH-
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napHoro mMecsua («CpegHemecayHblit 6anaHcy ), 06LLei CyMMbl AeHEXHbIX CPeACTB, KoTopyto Knu-
€HT [O/KeH MoAJepXKMBaTh Ha CBONX cyeTax B CuTMbaHKe B TeueHue 3x KaneHAapHbIX MecsilieB
(«CpepgHeMecsyHbIi 6anaHc 3a 3 MecsaLla»), 1 0bLLei CyMMbl AEHEXHbIX CPeACTB, KOTOpYto KnneHT
[IOMKEeH NOAAEPXKMBATL Ha CBONX cyeTax B CUTMGaHKe Ha KoHell Mecsila («BanaHc Ha KoHel, kaneH-
napHoro mMecaua»). CpeaHemecsyHblil 6anaHc, CpegHemecsyHbln 6anaHc 3a 3 mecsua u banaHc
Ha KOHeL, KafleHAapHOro Mecsilla UMeHyloTcs «O6si3aTenbHble 6anaHcbly. CpeaHeMecsyHbIit 6anaHc
PacCcynTbIBAETCA NYTEM C/TIOXKEHUA e)XXe[IHeBHbIX NOOXUTE/IbHbIX OCTAaTKOB AIeHeXHbIX CpeacTB (Ha
Hauano AHs) Mo BceM cyeTam KnneHTa B CuTMGaHKe B TeyeHMe MecsiLa W [leleHnst 3TOi CyMMbl
Ha KONM4ecTBO AHelt B COOTBETCTBYIOLLEM MecsLe. CpefHeMecayHbIin 6anaHc 3a 3 Mecsla paccun-
TbIBaeTCA KaK CpeiHee 3HayeHne mexay CpeaHeMecsyHbIMM GanaHcamu 3a nocnenHue 3 nonHbIx
KaneHaapHbIX Mecsaua. BanaHc Ha KOHeL, KafieHOapHoro mecsua pacCyMTbiBaeTCA NyTeM CrI0XeHNs
NONOXMTENbHBIX OCTATKOB IEHeXHbIX CPeCTB N0 BceM cyeTam Knuenta B CuTnbaHke Ha nocnep-
HWIA KaneHOapHblin AeHb Mecaua. Obs3aTenbHble BanaHcbl BKOYAOT Takxe 0CTaTku no bpokep-
ckum cyeTam 1 cyetam [IEMO B CutnbaHKe, a TakKe OCTaTKM Mo BCeM cyeTaM KnueHTa, OTKPbITbIM
Knuenty (a) Citibank, N.A. c MecTom HaxoxaeHus no agpecy: 399 Park Avenue, New York, New
York 10043, USA, B nogpasaenenusix (i) International Personal Banking B Hbto-Mopke (New York
Citibank, N.A. Branch 601 Lexington Avenue, 4th Floor New York, NY10022, USA), Maitamu (Miami
Citibank, N.A. Branch 201South Biscayne Boulevard, 1st Floor Miami, FL 33131, USA), Cax-
®paHuumcko (San Francisco Citibank, N.A. Branch One Sansome Street, 23rd Floor San Francisco,
CA94104, USA) u/vnu (ii) Citi International Personal Bank B JlongoHe (Citi International Personal
Bank, Level 19, Citigroup Centre, 25 Canada Square, London E14 5LB, United Kingdom) u/unu (6)
Citibank Singapore Limited ¢ mecToMm HaxoxgaeHus no agpecy: 3 Temasek Avenue, #12-00
Centennial Tower, Singapore 039190 B noppasgenenun Citibank International Personal Bank
Singapore B CuHranype (Capital Square Branch 23 Church Street #07-01, Capital Square Singapore
049481; Paragon Branch 290 Orchard Road #14-07/09, Paragon Singapore 238859; Orchard Road
Branch 40A Orchard Road Mezzanine Level Singapore 238838), nocne OTKpbITUsS KnueHTom
B CutnbaHke cueta B pamkax naketa 6amkosckux ycnyr Citigold n npepoctaBnerus Cutnbamky
u Citibank, N.A. n/unn Cutnbarky v Citibank Singapore Limited 3asBneHui o 3anHTePeCcoBaHHOCTH
B OTKPbITUM CYETa W COrMacuii Ha 06paboTKy NepCcoHanbHbIX AaHHbIX Mo opmam CutuGaHKa u/unm
Citibank, N.A., u/wnu Citibank Singapore Limited. Pa3mepbl O6si3aTenbHblx 6anaHcoB MOryT pas-
NM4aThCA B PasHblX naketax 6aHKOBCKMX yCnyr, npeanaraemMbix CutnbaHkom. B cnyyae Hecobniope-
Hus KnueHtom TpeboBaHua o noaaepxaHunn ObasatenbHbix 6anaHcos CuTHbGaHK BNpaBe U3MEHNUTL
nakeT 6aHKOBCKMX ycnyr. B cny4yae u3MeHeHWs naketa 6aHKOBCKUX YCNyr, K yCyram, okasbiBae-
MbIM KnueHTy, NPUMEHAIOTCA MONOXEHNA HacToALMX YCnosuin 1 Tapudos COOTBETCTBYIOLLENO
nakeTa 6aHKOBCKWX YCNyr ¢ MOMEeHTa NPUHATUA CUTUOaHKOM peLleHus 06 u3MeHeHun. CutnbaHk
nUcbMeHHO yBeoMnsieT KneHTa 06 U3MeHeHUM nakeTa 6aHKOBCKUX YCnyr. ECAM Ha MOMEHT 13me-
HeHus nakeTa 6aHKOBCKMX ycnyr ans KnnenTa 6bino BbiNyLLEHO 60/blie 4ONONHUTENbHbIX BaHKOB-
CKMX KapT, 4YeM npeJyCMOTPeHO yCTaHaBnMBaeMbiM CUTMGAHKOM NakeToM 6aHKOBCKMX YCAyr,
To CuTnbaHK BNpaBe aHHYNMPOBaTb AONONHUTENbHYIO BaHKOBCKYIO KapTy, BbINyLLEHHYO nocnes-
Heit No BpeMeHu.

12. Onnara ycnyr Cutubanka

12.1. KnueHT 0693yeTcs ynnaunsaTb KOMUCCUM U UHble COOPbI, ycTaHOBNEeHHble CUTUOaHKOM 3a
6aHKoBCKoe 0bcnyxuBaHne KnueHTa B cooTBeTCTBUM C Tapudamu. KnneHT cornaliaeTcsi ¢ Tem,
YTO BCE KOMUCCUK, CYMMDbI MWHMManbHbIX @XXeMeCsYHbIX NnaTexei No erﬂMTHOI;I NIUHUU N UHblE
cbopbl, noanexatune ynnate KnneHtom Cutnbanky, 6yayT cnmcbiBaTbes CUTUOAHKOM C TeKylie-
ro cyeta (cyetoB) Knuenta B CutubaHke. KnueHT 3apaHee faeT akLenT Ha CMMcaHue yKasaHHbIX
BblLUE CyMM B COOTBETCTBYIOLLE AaThbl, U KNMEHT ynonHoMounsaeT CUTMGaHK NPOBOANTL Takue
CANCAHNA OEHEeXHbIX CpeacTB C ero CYeToB. B cny4vyae HeooCTaTOMHOCTUM AEHeXHbIX CPeacTB
Ha cyeTe KnmeHTa, C KOTOPOro NOANeXaT CAMCaHMIO KOMUCCUM U MHble cOopbl, CUTUBaHK Bnpase
nepeBeCTU Ha 3TOT CYET AeHeXHble CPeacTBa C APYrux cyeToB KnneHTa, BKAtOYas BantoTHble (U
npy HeobXOAMMOCTW KOHBEPTMPOBaTb MepeBOANMble AeHeXHble CPeAcTBa B BalloTy cueTa,
C KOTOPOro NOAMeXat CIUCaHWNI0 KOMUCCUM U UHble COopbl N0 06MEHHOMY KYpPCY, YCTaHOBNEHHO-
My CUTMBAHKOM Ha [iaTy NPOBeAeHA Onepaunm), 1 0CyLLIeCTBUTL CIMCaHNe NoANeXalmnx ynnare
KnneHTom Komuccuit n c6opoB 1AM OCyLLECTBUTb CMUCaHWe COOTBETCTBYIOLLMX KOMUCCHIA 1 c6o-
poB C Apyrux cyeToB KnueHTa, BKNoYas BanoTHble (M NpU HEOGXOAMMOCTM KOHBEPTMPOBATb
[eHeXHble cpeacTBa B BaNOTy KOMUCCUM 1 c6opa No 06MEHHOMY KypcCy, YCTaHOBAEHHOMY CUTU-
6aHKOM Ha iaTy NPoBeaeHNs onepaLum).

12.2. Ecnu B TeueHne He MeHee 3 (Tpex) nocnefoBaTesibHbIX MeCALEB 0 MOMEHTa PacToOpXKeHus
[orosopa 6aHKOBCKOro 06C/yXWBaHMSA NO MHMUMATABE MNto60I M3 CTOPOH Ha cyeTax Knuenta
OTCYyTCTBOBaNn Kakve-nn6o AeHeXHble CpeacTBa M Ha cyeTa KnueHTta He nOoCTynano HUKaKux
ZIeHeXHbIX CPEACTB, TO HUKAaKNe KOMUCCUN 1 CBOpbI, YCTaHoBNEeHHble CUTUGaHKOM 3a 6aHKoOBCKoe
obcnyxuBaHue, He B3MMAIOTCH, C/IM Ha MOMEHT pacTopxeHus [loroBopa 6aHKOBCKOro 06Cnyxu-
BaHWA OHU eLLle He ObinK ynnadyeHbl KnneHTom.

13. 3a4yeT BCTPeYHbIX TpeboBaHUiA

13.1. KnueHT cornatuaetcs ¢ TeM, 4to CUTMBAHK BrpaBe UCMOoNb30BaTh M0G0 MONOXKUTENbHbIN
0CTaTOK A@HEXHbIX CPefCTB Ha cyeTax KnneHTa B CutnbaHke (He3aBUCMMO OT BakOThl, B KOTOPOA
BeAeTCA TOT UM MHOM CYeT) Ans 3a4eTa MiobblX AeHeXHbIX 06s13aTenbcTB KnuexTa nepen Cuty-
6aHKOM, KOTOpble He BbiNn UCNoNHeHbl KNMeHTOM B COOTBETCTBUW C YCIOBUAMM HACTOSALLLErO
[loroBopa 6aHKOBCKOrO 0GC/YXKMBAHWS MU UHBIX AOTOBOPOB UMW COrMALLIEHWI, HA OCHOBAaHUM
KOTOPbIX BO3HUKIM TakKue AeHeXHble o6s3aTenbcTBa KnueHta nepen CutnbaHkoM. [ns 3TMX
Leneit KnueHT ynonHomounsaeT CUTMGaHK KOHBEPTUPOBATb AeHeXHble CPeACTBa, HaxoasLLmecs
Ha cyeTax KnueHTa B TOW UM MHOW BamioTe, B Ba/lOTy HEUCMOMHEHHOTO KNMEHTOM AeHeXHOro
o6si3aTenbcTBa KnuexTa nepes CUTMGaHKOM Mo 0GMEHHOMY Kypcy, yCTaHOBIeHHOMY CUTUBAHKOM
Ha 13Ty OCYLLIeCTBNEHNA KOHBEPTALIMM.

13.2. KnueHT cornallaeTca ¢ TeM, 4To BCe LeHHble bymaru, huHaHCOBbIe MHCTPYMEHTbI, UHble
aKTUBbI M MMYLLECTBO KnneHTa, HaxoAsLumecs uan xpaHsiimecs B CutnbaHke (AeicTByloLiero
B KayecTBe [enosuTapusi, 6pokepa, areHTa um B 1l060M MHOM KauecTBe ), CyxaT obecneyeHnem
no niobbiM obs3aTenbcTBaM KnveHta nepen CutubaHkoM. KnveHT ynonHomounBaeT CutubaHk
npogasatb (MM MHbIM CNOCOBOM OTHYXAaTb) Mobble U3 BbilleyKasaHHbIX aKTuBoB KnueHTa
10 WX TeKYLLiel PbIHOYHOM LieHe (WK B OTCYTCTBME UX TEKYLLEI PbIHOYHO LieHbI — MO LieHe, KOTo-
pyto CutnbaHk cuntaeT 060CHOBAHHOM) N MCMONb30BATh BbIPYYEHHbIE AeHEXHbIE CPpeacTBa And
noralleHus 06s3aTenbcTs KnveHTa nepes CUTMG6aHKOM, KOTOpbIe He 6bli CMONHeHbl KneHToM.

14. NpoBepka MHdopMaLum, HabnoaeHne u 3anUcb

14.1. KnvMeHT noaTBepXXaaeT, YTo BCS MHGOPMaUMs, NpefocTaBneHHas M CutubaHky B CBA3N
C HacToALUM D'OI'OEDDOM 6aHKOBCKOro OﬁCl’Iy)KMEaHVIﬂ, SABNAETCH TOYHON N ﬂOCTOBeDHOI;I BO BCeX
OTHOLLIEHWSIX, U 00s3yeTcsi He3aMeAnuTeNnbHO yBeAOMIATb CUTMGAHK O N0BbIX M3MEHEeHUsIX
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B MHopmaLnu, NnpenocTasneHHoi um Cutnbanky. KnmeHTt cornaluaercs, Yto CUTnbaHk Bnpase
npoBepATb MH(OPMaUMIo, NpefocTasneHHyto KnneHtom, n ynonHomounsaet CutnbaHk nposo-
[NTb Takue NpoBepky, KoTopble CUTUGAHK CYUTAET HEOBXOANMBIMA.

14.2. KnueHT cornaluaetcs, 4to Cutnbark Bnpase oCyLLECTBATL BUALO, INEeKTPOHHOE Habnoae-
HIe UK TenedOoHHYIO 3annchb B CBOMX MOMELLIEHUSIX B Liensix obecneyeHns 6e3onacHoCTh 1 Haa-
nexaulero Kayecrtsa OﬁCﬂ\/)KVIEaHMﬂ KnueHnTa 6e3 AONONHUTENTIbHOr0 yBeAOM/TEHNA KnvenTa nnn
€ero ynoNHOMOYeHHbIX NpeAcTaBuTeneit (nNpu 3Tom KAMeHT NOMKeH yBeOMUTL CBOWX YNONHOMO-
YeHHbIX I'IDe,[lCTaEI/lTeTIeVI 0 TOM, 4TO CutnbaHk Moxet ocywiecTBnATb TaKoe HaﬁﬂlO,U.EHVIE
1 3anncb). KnneHT BbipaXxaeT cornacue ¢ TeM, 4To TenedoHHbIe, BUAEO W 3NEKTPOHHbIE 3anncu
MOryT UCNONb30BaATbCA B Ka4yeCTBe A0OKa3aTeNbCTB B no6bIx npoueccyanbHbIX LEeNCTBUAX.

14.3. KnuneHT cornaluaeTcs ¢ TeM, YTO BCe Pa3roBopbl v 0bLieHne Mexay KnneHTom 1 npeactaBu-
Tenem CutnbaHka yepes cuctemy CitiPhone 6yayT 3anucbiBatbea CutnbaHkom B Lensax obecneye-
HUsA 6e30MacHOCTM 1 HaNeXalllero Ka4yecTsa yCnyr v YTO Takie 3anucu MoryT UCNonb30BaTbCs
B KayecTBe [10Ka3aTenbCTB B NOObIX NpoLeccyanbHblX AeNCTBUAX.

15. CobnogeHune 3akoHopgaTeNbCTBA

15.1. KnueHt yBeaoOM/eH O TOM, 4TO 6aHKoBCKMe onepauun n ycnyru, okasbiBaemble CuTtnbaHkom
KnueHTy, perynnpytoTcsi 3akoHofaTeNbHbIMU 1 HOPMaTUBHBIMK akTamu Poccuiickoit defepauum
(HeKOTODbIe BUAObI Oﬂepaul’lﬁ MOryT Takxe perynmpoBaTtbCa 3aKOHOAATe/IbCTBOM TeX MHOCTPaH-
HbIX FOCY/apCTB, B KOTOPbIX OHM MPOBOASATCA UM 06pabaTbiBaloTcs). B COOTBETCTBUN C AENCTBY-
IOLLIMM 3aKOHOAATENbCTBOM Ha CUTMOAHK BO3NOXEH PAA KOHTPO/bHbIX (HYHKLWA B OTHOLLEHWK
HeKoTOopbIX BMAOB onepauui KnueHta (Hanpumep, onepawuii C MIHOCTPaHHOW BaNtoTON, onepaLunii
C HaNUYHbIMU [AEHEeXHbIMU CPEeACTBaMK, a TaKXe onepauuii, KoTopble MOryT ObiTb OTHEeCEeHbI
K NOA03PUTENbHBIM) 1 0653aHHOCTb MPefOCTaBAATh Pa3NNYHbBIM FOCYAaPCTBEHHbLIM 1 MPaBOOXpa-
HUTENbHbIM OpraHam MHcopMaLUKio o cyeTax v onepaumsax Knuenta. [ns 3Tux uenein CutnbaHk
MOXET Nepyoanyecky 3anpatineatb y KnneHta pasnnyHble JOKYMeHTbI U/Unn NCbMeHHble 06b-
ACHeHNA, 1 KNueHT cornalaeTcs NpeaocTaBnaTh ux no 3anpocy CutnbaHka.

15.2. Kn1eHT cornaluaeTcst, 4to, ecnu, no MHeHuto Cutnbaxka, nposefeHue Kakoin-nmbo onepauum
10 cyeTy KnueHTa MOXeET MoB/eyb 3a CO6OM HapyLLeHe AeNCTBYIOLLEro 3akoHoAaTenbCTea, Cutu-
6aHK BrpaBe 0TKa3aTb MM NPUOCTAHOBMTL NPOBEAEHME TaKoi Onepauni 4o Toro MOMeHTa, Koraa
KnueHT npeAcTasuT yaosneTsopsioLLme CUTMO6aHK AOKYMEHTbI UK PYTYi0 MH(OPMaLMIo, KoTopast
MOXeT 6bITb 3an560EaHa CnTGAHKOM B CBSA3M C nposeaexHnem TOW UK UHOM onepauun KnueHta.

15.3. B cnyyae HecobntoaeHus KnneHToM LerCTBYIOLLEro 3aKOHO4ATeNbCTBa, a Takxe TpeboBa-
HWA, NpaBUN U Npouenyp, yCTaHoBNeHHbIXx CuTbaHKoM, AocTyn KnueHta KO BCeM (DYHKLMAM
BaHkoBckoi kapTbl, cuctem CitiPhone u Citibank Online MoXeT 6bITb aBTOMATUYECKU NPUOCTa-
HoBneH CUTH6aHKOM A0 YCTpaHeHNs KNMeHTOM COOTBETCTBYIOLLIMX HapYLLEHWIA B hOpMe 1 CNoco-
60M, npremnembiMn ans CutubaHka.

16. Be3onacHocTb

16.1. B Lensax ncnonHexus TpeboBaHWit 3akoHoAaTeNbCTBa U 06ecneyeHns 6e3onacHoCTH
neHexHbIx cpeacts Knuenta CutnbaHk Bnpase HanpaBnaTb Ha Homep MobunbHoro TenedoHa
yBegomneHve B hoopmate SMS o kaxaoi pacxogHoi onepauuu no cyetam KnueHta, coBepLueH-
HOM C UCMOMb30BaHNEM 3NIEKTPOHHOTO CPEACTBA NNATexa, BK0Yas onepaLuy ¢ UCNonb30BaHEM
BaHKoBCKoI KapTbl, cuctembl Citibank Online u/unu cuctemsl CitiPhone, nocne ee coseplueHus.
,D,aHHOe yBeAoOM/ieHne B 31eKTPOHHOM Q}ODMaTe AOMONTHUTENBHO MOXeT 6bITb HanpasiieHo
Ha yKa3aHHbI KnmeHToM afpec 31eKTPOHHOM NoYTbl.

16.2. KnneHT 069a3yeTca npenoctaButb CUTnbaHKy AeACTBUTENbHbI Homep MoBUnbHOro Tene-
oHa poccuitckoro onepaTopa v 06ecneynTb MOCTOAHHYIO AOCTYNHOCTbL Homepa MobuibHOro
TeneoHa Ans npuema coobLeHwnit B hopmate SMS. KnueHT HeceT 0TBETCTBEHHOCTb 3a NOAMMH-
HocTb Homepa MOBUNbHOro TenedoHa, a Takke 3a COCTOAHME W COXPAHHOCTb NAEHTUMKALIMOH-
HOro Mofyns aboHeHTa, UCMonb3yemoro ANs uaeHTudukaumn aboneHta Homepa MobunbHoro
TenedoHa («SIM-kapTa»). KnueHT 0ba3aH He gonyckaTb cospaHue aybnukatos (knoHos) SIM-
KapTbl, @ Takxe He [0MyCKaTb Mosy4YeHne, UCNoMb3oBaHWe 1 3aMeHy SIM-kapTbl u/unu Homepa
MO6WNbHOrO TenedoHa TpeTbUMK Nuuamu. B cnyyae 3ameHbl SIM-KapTbl KnueHT 06s3aH Hesa-
MeanuTenbHo YBeaoMUTb 06 3ToM Cutnbark yepes cnyxoby CitiPhone.

16.3. CutnbaHK ncnonb3yeT npeaoctaBneHHblin KnueHtom Homep MobunbHoro tenedona, copep-
xatuica B cuctemax CutnbaHka. B cnyyae oTcyTCTBUA AENCTBUTENBHOMO U NOASIMHHOrO HoMepa
MobunbHoro Tenedora y Cutmnbanka noctyn KnueHnta Ko BceM thyHKUMAM BaHKOBCKO KapThbl,
cuctem CitiPhone u Citibank Online MoXeT 6bITb aBTOMaTUYEeCKM NPUOCTAHOBMEH CUTUBAHKOM,
a Takxe baHkoBckas Kapta Moxet 6bITb HE BbinyLleHa. B CNyyae 3ameHbl HOMGDE MOGWNIbHOTO
TenecoHa KnneHT 0693aH HesameaMTeNnbHo yBeAOMUTb 06 3ToM CUTUGaHK Yepes ero oTaenexue,
cuctemy Citibank Online unu cuctemy CitiPhone B yctaHoBneHHoi CutnbaHkom dopme.

16.4. KnneHT nomkeH exenHeBHo B cucteme Citibank Online npoBepsTb COCTORHUE BCEX CBOUX
CYeTOB, BKMOYAsA OCTATOK MO CYeTy, AOCTYMNHbIA 6anaHc no cyeTy, onepauuu no cyety, 3abnoku-
pOBaHHble (3aMOpPOXEeHHble) CyMMbl Onepaunid, U HesameAnuTenbHO YBeAOMAATb CUTMOaHK
0 Hanu4yuu 0UJI/I6OK, HETOYHOCTEN MNWU BO3HWKHOBEHUN BONPOCOB B OTHOLUEHMN MHQ}ODM&LI,VII/I,
copepxatueics B cucteme Citibank Online.

16.5. CutnbaHk Bnpase ucnonb3osats Homep MobunbHOro TenetoHa nNo CBOEMY YCMOTPEHUIO
na obecneyeHns [OMONHUTENbHOM 6e30MacHOCTX, B T. Y. MPU MCNONMb30BaHUM BaHKOBCKOI
kapTbl, cuctem CitiPhone u Citibank Online. KnueHTt 06s3aH cobniopate Bce TpeboBaHua Cutnbax-
Ka na obecneyeHns 6e30nacHOCTY.

16.6. B cnyyae oTcyTcTBMS no cyeTam KnueHta B CutnbaHke B TeyeHue 180 gHel onepauui, ocy-
LeCTBNEHHbIX NpU y4actum KﬂVleHTa, aoctyn KnueHTta Ko BCeM Q)VHKLLMRM BaHKoBCKoOW KapThbl,
cuctem CitiPhone u Citibank Online MoXxeT 6bITb aBTOMaTUYECKM NPUOCTaHOBNEH CUTUOAHKOM.
16.7. [ins 6e30nacHOro UCNonb30BaHUA 3NEKTPOHHOTO CPeACTBA NnaTexa (34eck U aanee BKMO-
Yyas BaHKoBCKyto KapTy u cuctembl Citibank Online u CitiPhone) KnueHT 06513aH BbINONHATL
HuXxecnegyouie peKkomeHaaunn. Knuent YBEAOM/IEH, YTO NPWU HEBbINOTHEHWW YKA3aHHbIX PeKo-
MeHOaUniA 1CNoNnb3oBaHWe 3MEKTPOHHOrO CpeAcTBa nnatexa (BKMo4vas BaHKOBCKylO KapTy
n cuctemsl Citibank Online u CitiPhone) He aBnsieTcs 6e3onacHbIM. B cnyyae HeBbinonHeHus Knu-
€HTOM YyKa3aHHbIX peKomeHaaunin KnneHT HeceT eNHONMYHYI0 OTBETCTBEHHOCTb 3a BCE MOCNea-
CTBUS CBOWMX [OEMCTBMIA W cornawaercs, 4to CUTMOAHK He HeceT OTBETCTBEHHOCTM 3a Takue
nocnencTsua. KnveHT yBeOMeH, YTO NpU HEBO3MOXHOCTM BbIMOMHEHNA C ero CTOPOHbI BCeX
yKa3saHHbIX pekoMeHaauui aAna obecneyeHns COXpaHHOCTU CBOUX AEHEXHbIX CPeacTB KnueHty
CneflyeT ocyLLecTBNsATb 6aHKOBCKME onepauuu B oTAeneHnsx Cutnbanka.

16.7.1. MNpu nonyyeHun coobweHusa B cdopmate SMS KnueHT gomxeH ybeautbcs, 4To Takoe
Coo6LLEeHNe NOCTYNUNO MMeHHO OT CUTNBAHKA MK YNOMHOMOYEHHOTO UM NN,

Mpu 3TOM ecnu:

- COOﬁLLLeHVIe nocTynuno He oT CuTtnbanka unm YNO/THOMOYEHHOro UM nuua, nn

- 3anpalumBaeMble B COOBLLEeHMN AeiicTBIA TpebytoT cpoyHoro oteeTa KnneHTa, unu
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- TpebyeTca NpegocTaBnTb, 06GHOBUTbL MW NOATBEPANTL NEPCOHaNbHYIO MHopmaLmio Knuenta,
BK/tOYasA AeBUYblO hamunuio Matepu unu kogosoe cnoso, MUH, TMWH, Homep

TenedoHa, peKkBM3NTbI 6aHKOBCKOIA KapTbl, UMS NONb30BaTeNsA, Naponb U T. A., UNn

- coobLLeHne coaepxXunT hopmy Ana BBOAA NePCOHanbHoit MHhopMaumn Knvexta, nnu

- B COODLLIEHNN COAEPXNTCA UH(OPMALIMS, YTO Ha cYeT KnneHTa HeOXNAAHHO ANs Hero nocty-

MUK AeHeXHble CPeaCcTBa, Unn
- B COO06LLEHNN conepxunTcs Npocbba BoiiTk B cuctemy Citibank Online no ykasaHHOM ccbinke, nnm
- coobLLeHre NocTynuno He ¢ ouLManbHOro TenedoHHoro Homepa CutbaHKa, KoTopblit yka-
3aH Ha othnLManbHOM caiite CUTUOaHKa B CETU MHTEpPHET,
KnueHT He AO/MKEeH OCYLLEeCTBATb Kakue-nn6o [eNCcTBNA B COOTBETCTBUM C HUM. KnueHt ANOMKeH
HesaMmeNnTenbHo coobLnTb B CUTUBAHK O MOCTYNNEHWN Takoro CoobLLeHNA Yepes cnyxby
CitiPhone.
Mpu nocTynnernn coobLLEeHNA 0 HeCaHKLIMOHMPOoBaHHOM Bxoae B cuctemy Citibank Online Knuent
[OMKeH He3ameanuTenbHo coobLUmnTb 06 3ToM B CuTnbGaHK Yepes cnyxo6y CitiPhone.
16.7.2. Mpu nonyyeHun no 31eKTp W nouyte KnueHT gomkeH ybeauTbes, 4To
Takoe COOGLLLEHMQ nocTynuno UMeHHO oT CuTtnbanka unm YNO/THOMOYEHHOro UM nuua.
Mpu 3TOM ecnun:

- coobLeHre nocTynuno He oT CUTM6aHKa MM YNONHOMOYEHHOTO UM LA, Un

- 3anpaluuBaeMble B COODLLEHNN AeicTBNA TpebytoT CpoYHOro oTeeTa KnuenTa, unu
TpebyeTca NpefocTaBuTb, 06HOBUTL MK NOATBEPAUTL NEPCOHANbHYIO HOPMaLMIo KnneHTa,
BK/tOYasA AeBnYblo haMunuio Matepu unu kogosoe cnoso, MH, TMWH, Homep TenedoHa, pek-
BU3NTbI 6AHKOBCKOW KapTbl, MMS MONb30BaTeNs, Naponb U T. A., Unn
coobLLieHne coaepxXunT hopmy Ana BBOAA NePCOHanbHo MHchopMaumn KnvexTta, nnm
B COOBLLEHNN COAEPXNTCA MHEDOPMALIMS, 4TO Ha cyeT KnneHTa HeOXMAAHHO AN Hero nocty-
N AeHeXHble CPeacTBa, unn

- B coobLLeHnn conepxutca npocbba BoiTh B cuctemy Citibank Online no ykasaHHoOW ccbinke,

unn

- coobLeHre NocTynuno He ¢ 0MLMaNbLHOro aapeca 3NeKTPOHHOM NoyThl CuTGaHKa, KOTopbIit

YKa3aH Ha ohmumanbHoMm caiite CUTbaHKa B CETU MHTEPHET, un
- B COO06LLEHMM COAePXNTCS NPocbba NeperTh Ha KaKoi-NMbo caiT B CETU MHTEPHET MO yKa3aH-
HOW CCbIfIKe, Unn

- COODLLEeHNe COAePXUT IBHbIE OnevaTKn Unu opdorpaduyeckne oLNbKK,

KnneHT He AoMmKeH oCyLLecTBAATb Kakne-nnbo AeidCTBUSA B COOTBETCTBUM C HUM. KNMeHT AomxeH

HesaMme[nTenbHO coobLnTL B CUTUBAHK O MOCTYNNeHWN Takoro CoobLieHNs Yepes cnyxby

CitiPhone.

Mpu nocTynneHnn coobLLeHns 0 HecaHKUMOHUPOBaHHOM BXxoae B cuctemy Citibank Online Knnent

06513aH He3ameanuTenbHO coobLWMTL 06 3TOM B CuTMBaHK Yepes cnyx6by CitiPhone.

16.7.3. Mpy NocTynneHnn 3BoHKa no TenedoHy KnueHT [omKeH ybeanTbes, YTO Takoi 3BOHOK

NOCTYNWUT UMEHHO OT CutubaHka unu YNOTHOMOYEHHOr 0 UM nnua.

Mpu 3TOM ecnu:

- TpebyeTca NpefoCTaBUTb MM Ha3BaTb AEBNYbIO (DaMUNNIO MaTepy UK KOJLOBOE CI0BO, KpOMe

CNnyyaeB KorAa TenethoHHbI 3BOHOK NOCTynun ¢ Homepa TenedoHa CutubaHka, ykasaHHoro
Ha othuLnanbHoM caiTe CUTMGaHKa B CETU MHTEPHET, C LieNblo aKTUBaLnn BaHKOBCKO KapTbl,
KoTopas nonyyeHa KnneHToM, HO eLLie UM He aKTMBUPOBaHa, uu

- TpebyeTcs NnpenocTaBuTb wnu HasgaTb MWH, TMVH, uma nonb3osatens, naponb,

KnueHT He gomkeH pasrnaliatb NepCcoHanbHylo MHGopMaLnio. KNneHT aomkeH HesameanuTenb-
HO CO06WMTL B CUTMOAHK O MOCTYNNEHWN TaKoro 3BOHKAa UMW MHOTO MOJO3PUTENBHOTO 3BOHKA
yepes cnyxoy CitiPhone.

[Ons cBAsu ¢ CutnbaHkom KnneHT 06513aH UCNonb3oBaTh TONbKO HoMepa TenetoHoB CutnbaHka,
yKa3aHHble Ha othnLManbHoM caiite CuTUbaHKa B CETU MHTEPHET.

16.7.4. lNpw ncnonb3oBaHum cuctembl Citibank Online KnueHT fomxeH y6eanTbes, 4TO OH Haxo-
ANTCSA Ha NOANMHHOM OULManbHOM caiiTe CuTubaHKa B CeTU MHTEPHET U KoMnbioTep (MAn nHoe
YCTPOICTBO), C KOTOPOro OCYLLIECTBASETCA AOCTYN K CETU NHTEPHET, He COAEPXNT HUKaKNX BUPY-
COB, BPEAOHOCHbIX MPOrPamMM M MPOrpamM, OCYLLECTBASIOWIMX NepexsaT W nepefavy AaHHbIX
C KOMMblOTEPA, & TaKXKe OTCYTCTBYET HeCaHKUWOHWUPOBAHHBIA [OCTYN K KOMMbIOTEPY U3 CeTn
VHTEPHET UMK NOKanbHOM ceTu.

He ponyckaetcs ocyulectBnsaTe Bxoa B cuctemy Citibank Online u ncnons3osats ee, ecnu:

- canitBcetn WHTEPHET He ABNAeTCA NOANMHHbIM O(t)I/ILlVIa['IbeIM canTom CMTI’IﬁaHKa, nwnn
KnneHT camocTosTenbHO He ykasblBan agpec caitta CutnbaHka B COOTBETCTBYIOLLEM none
6paysepa WM AOCTYN Ha CaiT BblN OCYLLECTBAEH NO KaKO#-1Mb0 cCbiike, nu
KoMnbioTep (MM MHOe YCTPOMCTBO), C KOTOPOrO OCYLLECTBARETCS JOCTYN K CeTU UHTePHeT,
COMePXUT KaKoit-nnbo BUPYC, BPELOHOCHYIO MPOrpaMMy WM NPorpamMy, OCYLLeCTBAAIOLLYIO
nepexsar 1 nepeaayy AaHHbIX C KOMMbloTepa, uim
nmeetcsa HeCaHKLlI/IOHI/IpOEaHHb\VI AO0CTYN K KOMNbIOTEPY U3 CeTU UHTEepPHeT uin NOKanbHom
CeTn, unu
caiT CutnbaHka He paboTaeT B 3aLLUMLLEHHOM PEXMME UMK Ha NHTEPHEeT-CTPaHMLLe OTCYTCTBY-
eT COOTEETCTEVDOLL[MVI CUMBON 3aMKa, unu

- 3anpawwsaetcsa TMAH.

Maponb ans goctyna B cuctemy Citibank Online gomkeH 6biTb HAAEXHbIM, YTOObI €ro HEBO3MOXHO
6b1/10 yranaTb MM NOA06PaTh, COCTOATL U3 BYKB W UMdP, COAePXKaTb 3arnaBHble 1 CTPOUHbIe 6YKBbI,
BK/IO4aTb He MeHee 6 CUMBO/OB. He 1oNyCKaeTCcs 3anucbiBaTb WK Kakum- nnbo obpasom pasrna-
watb naponb Ans goctyna B cuctemy Citibank Online. KnueHT gomkeH perynspHo MeHsTb Naponb
ans poctyna B cuctemy Citibank Online (He pexe oaHoro pasa B 60 [Heit), npu 3TOM Naponb
He [I0/XeH NOBTOPATLCA. He ponyckaeTcs ocyLlecTsnath Bxoa B cuctemy Citibank Online n ncnons-
30BaTb ee C KOMMbloTepa 06LLEero Nofb3oBaHWsA UK B MecTax, B KOTOPbIX JOCTYN K CETU NHTePHET
ABNAETCA 0OLLMM, a TakXKe B MPUCYTCTBUM MOCTOPOHHUX N, Mpu Bxoae B cuctemy Citibank Online
KnueHT 06s13aH npoBepuTh AaTy 1 Bpems nocneaHero Bxoaa B cuctemy Citibank Online u B cnyvae
06HapYXeHNs HeCaHKLIMOHMPOBAHHOrO [JOCTyNa K CUCTeMe He3aMeINTeNbHO CoobLLNTL 06 3ToM
B CutnbaHk Yepes cnyxoby CitiPhone. KnueHT fomxeH ocyLLecTBnsTb Bbixod u3 cuctemsl Citibank
Online B COOTBETCTBUM C YCTaHOB/EHHbIMU NpoLiefypamMu. He fonyckaeTcs 3akpbiBaTb 6paysep,
npeaBapuTeNbHO He OCyLLecTBuB Bbixod U3 cuctembl Citibank Online. Ecnu KnuneHT He ocyuiecT-
Bnsan Bxod B cuctemy Citibank Online, Ho npu 3ToM nonyumn coobLueHve o Bxoae B cuctemy Citibank
Online, oH 0653aH He3amMeAMTENbHO CO06LWMTL 06 3TOM B CUTMBaHK Yepes cnyx6y CitiPhone. Ecnn
naponb Ans goctyna B cuctemy Citibank Online 6611 ckomnpomeTpoBaH, KnneHT 0643aH Hesames-
NNTENbHO coo6LLMTL 06 3ToM B CuTMbaHK Yepes cnyx6y CitiPhone.

CuTnbaHk Brpase cobupaTb Nobble AaHHble 0 KOMMbIOTEPe, C KOTOPOro OCYLLECTBNAETCA BXOA
B cuctemy Citibank Online. Mo Tpe6oBaHuio CutnbaHka KnueHT cornaliaeTcs yCTaHOBWUTbL Mpo-
rPaMMHbI areHT Ha KOMMbIOTep, C KOTOPOro ocyulecTsnsetcs Bxog B cuctemy Citibank Online,
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u/vunu aBTOpM30BaTL Yepes cnyx6y CitiPhone Unn MHbIM yCTaHOBNEHHbBIM CMOCO6OM UCMOMb30Ba-
HWe Kakoro-nnbo KomnbloTepa, C KOTOPOro ocyLlecTenseTcs Bxoa B cuctemy Citibank Online.
16.7.5. Mpwn nonyyennn BaHKoBCKOW KapTbl KNuMeHT NOMKeH He3aMeanuTenbHO noanucatb ee
Ha 060pOTHOIt CTOpoHe. KNneHT gomkeH Bceraa Aepxatb BaHKOBCKYIO KapTy B HEAOCTYNHOM ANs
TPeTbUX NUL, MeCTe U He A0MyCKaTb ee HeCaHKLIMOHNPOBAHHOrO UCMONb30BaHNA TPETbUMM NNLa-
mu. BaHKoBCKas KapTa [AO/MKHA MCMOMb30BaThCA CTPOrO MO HasHayeHuio. KnuveHT gomkeH
He 0nyCcKaTb UCNOMNb30BaHUA YeKOB 1 APYTrnX OOKYMEHTOB, Ha KOTOPbIX yKa3aH HOMep BaHkoB-
CKOit KapTbl U/unu cyeTa B CuTUbaHKe, MOCTOPOHHUMM ULAMU. KNEHTY peKkoMeHayeTcs He pas-
MellaTb Ha OCHOBHOM TeKyllieM cyeTe (TeKyllem cyeTe ANS pacyeToB no BaHkoBCKoW KapTe)
KnueHta B CntubaHKe AeHeXHbIX cpeacTs bonbLue, yem byaet Heobxoanmo Knnenty B 6nuvxai-
Lee BpeMs ANs COBEPLUEHNA onepaLinii C NCNonb3oBaHMeM BaHKOBCKOI KapTbl.

(KnueHTy pekomeHayeTcs Npu NCnonb3oBaHny BaHKOBCKOW KapTbl NoNb3oBaThcs 6aHkoMaTamu
CutnbaHka. B cnyyae ncnonb3oBaHus 6aHkomata Apyroro 6aHka CutnbaHk He HeceT OTBETCTBEH-
HOCTM 3a 6e30MacHOCTb UCMONb30BaHMS Takoro 6aHkomaTa. He gonyckaeTcs MCNonb3oBaTh OAHY
1 Ty e BaHKOBCKYIO KapTy 1A J0CTyna B NoMeLLeHne, rae HaxoauTca 6aHkomart, 1 ans paboTbl
¢ 6aHKomaToMm. I'Ipm nonb3oBaHuu 6aHkoMaToM KnueHt AOMKeH yﬁeﬂMTbCﬂ, yTO GaHKOMaT Haxo-
auTca B 6e30nacHoOM MecTe U He COAEPXUT HUKAKUX OONOMHUTENbHbIX yCTDOVICTE, He CooTBeT-
CTBYIOLLIMX KOHCTPYKUMM BaHKOMaTa MM pacrnonoXeHHbix B MecTe Habopa MWH-kopna, B MecTe
npuema 6aHKOBCKOW KapThbl WM B KO3blpbke 6aHKoMaTa. He gonyckaeTcs nonb3oBaTbes 6aHKo-
MaToM, €C/IM OH HaxoAUTCA B He6e30MNacHOM MecTe WX COAePXUT Kakoe-nmbo AOoNONHUTENIbHOE
YCTPOICTBO, He COOTBETCTBYIOLLIEe KOHCTPYKLMM 6aHKoMaTa UK pacnonoXeHHoe B MecTe Habo-
pa MWH-kopa, B MecTe npyvema 6aHKOBCKOW KapTbl MK B KO3bipbke 6aHKoMaTa. He cnefyeT nonb-
30BartbCA 66HKOM6TOM, ecmn B HGI'IOCDEIJ,CTBGHHOVI 61130CTW OT Hero HaxoaaTca NOCTOPOHHKUE
nuua. KnueHT pomkeH Habupatb MWH Ha knaBuaType 6aHKOMaTa HeCKONMbKWMMW nanbLamu
6bICTPLIMI ABIKEHWUAMN, NPUKPbIBAs KNaBUaTypy APYron pyKoii.

Mpyn ncnonb3oBaHWM AaHHbIX BAHKOBCKOW KapTbl B CETU MHTepPHeT KNneHT AomkeH y6eanTbea, 4o
OH HaxoauTcA Ha 6e30MacHOM caiiTe 1 KoMMbloTep (UM NHOE YCTPOICTBO), C KOTOPOro OCyLLecT-
BNIAETCA AOCTYN K CETU WHTEPHET, He COAEPXWUT HUKAKWX BMPYCOB, BPELOHOCHbIX MPOrpamm
W nNporpamM, OoCyLlecTBAAOWNX nepexBaTt U nepenadvy AaHHbIX C KOMMbKOTEPa, a TakxXe OTCyT-
CTBYET HeCaHKLMOHNPOBAHHbI AOCTYN K KOMMbIOTEPY W3 CETU UHTEPHET UK NI0KaNbHOMN CeTu.

He pnonyckaetcs ucnonb3oBaTh AaHHble BaHKOBCKOM KapTbl B CETU MHTEPHET, ecu:

CanT B cetn WHTEPHET He ABnseTca 6e3ol'laCHbIM, wnn

- KomnbloTep (MAKM MHOEe YCTPOICTBO), C KOTOPOro OCYLLECTBASETCA AOCTYN K CETU MHTEpHeT,
COAEPXNT KaKoi-nMbo BUPYC, BPEAOHOCHYIO NPOrpaMMy Ui Nporpammy, OCyLLECTBAAIOLLYIO
nepexsar 1 nepeaayy AaHHbIX C KOMNblOTEpa, uin

nmeetca HeCaHKLlVIOHVIDOEBHHbIVI AOCTYyN K KOMMbOTEPY U3 CeTU UHTEPHeT unun NoKanbHom
cetu, unn

caiT He paboTaeT B 3aLLMLLEHHOM PeXUMe WU Ha NHTEePHET-CTPaHNLie OTCYTCTBYET COOTBET-
CTE\/IOLLlMVI CMMBO/ 3aMKa, unu

- 3anpawwsaetcs MUH.

MWH 1 TMWH gomkHbl 6biTb HALEXHbLIMU, YTODbI X HEBO3MOXHO 6bIN0 yraaath Wnu Nopobpath.
He ponyckaetcs 3anucbiBaTh UK KaknM-nnbo obpasom pasrnawwate MAH n TAWH. KnuenT non-
XeH perynapHo meHaTb MUH n TMNH (He pexxe oaHoro pasa B 60 aHeit), npu 3tom MUH n TMUH
He [I0/KHbI NOBTOPATHCA.

He A0NyCKaeTca UCnonb3oBaTb AaHHble BaHKoBCKOW KapTbl B CeTU UHTEPHeT C KoMnbtoTepa
06LLero nonb3oBaHUs UMK B MecTax, B KOTOPbIX JOCTYM K CETU MHTEpHeT fBnseTcs 06LInM,
a TaKxKe B NPUCYTCTBUM MOCTOPOHHMX NNLL. Tpn 0BHaPYKEHUM NPU3HAKOB HeCaHKLIMOHUPOBAHHO-
ro ucnonb3osBaHusi baHKOBCKON KapTbl Win ee AaHHbIX KnueHT 069a3aH He3ameanuTenbHoO €006~
wntb 06 3ToM B CutmbaHk yepes cnyx6by CitiPhone. KnneHT Ao/MKeH OCYLLECTBASATL BbIXOA
13 CUCTeMbI OMNaTbl C UCMONb30BaHMEM AaHHbIX BaHKOBCKOW KapTbl B CETU WHTEPHET B COOTBET-
CTBUM C YCTAHOBEHHbIMM Mpoueaypamu. He gonyckaeTcs 3aKkpbiBaTb 6paysep, NpeaBapuTenbHO
He OCyLLIeCTBMB BbIX0[ U3 CUCTEMbl ONNaThbl. Ecnu KnueHT He ocyuiecTsnan onepaumﬁ C Mcnonb3o-
BaHWeM BaHKOBCKOW KapTbl, HO MpU 3TOM Moay4Mn cooblleHne o6 onepaLmumn, oH 06a3aH Hesa-
MeanMTenbHO coobLLnTb 06 3ToM B Cutnbark yepes cnyx6y CitiPhone. Ecnv MUH vav TMWH ctan
nnn Mor CTaTb U3BECTEH TPETbUM NiMUaM, Unn eciu BaHkoBckasa KapTa He 6bina BO3BpalleHa 6aH-
KomaToM, KnueHT 06s3aH HelameanuTenbHo coobwmts o6 3ToM B CuTMBAHK yepes cnyxby
CitiPhone.

16.8. Ecnut KnneHT He ocyLlecTBAAN Kakyo-nMbo onepauuio No CYeTy, HO NpW 3TOM Nonayuun
coobLLeHre (eMy CTano 13BecTHO) O TaKON HeCaHKLMOHMPOBaHHOM (CcoBepLLEHHO 6e3 cornacus
KnueHTa) onepauuu, oH 06s3aH HeaMeannTenbHo coobLLMThL 06 3ToM B CUTUOAHK Yepes cnyxby
CitiPhone. B cnydae yTpaTbl 3MeKTPOHHOTO CPEACTBA MaTexa u/uaM ero Ucnonb3oBaHus Ges
cornacus KnueHta KnueHT o06s3aH NpeactaBuTb HemocpeacTBeHHo B CUTMGAHK COOTBETCTBYIO-
uiee yBegomnerue no oopme CutnbaHka B NUCbMeHHO (hopMe He3aMmeInTeNbHO nocne obHapy-
KeHnsa d)aKTa YTpaTbl 3N1€KTPOHHOr0 CpeacTBa nnatexa M/Mﬂl/l ero ucnonb3oBaHusa 6e3 cornacus
KnueHTta, HO He nosaHee AHA, CNeAytOLLEro 3a AHeM Hanpasnexus CUTMOaHKOM yBeAoMAeHUs
0 COBEpLLEHHO HeCaHKLIMOHMPOBAHHOI onepaLmu. BmecTe ¢ yKasaHHbIM yBegomneHnem Knueut
069a3aH npeacTaBUTb KOMNUIO 3asB/IEHUA B NPAaBOOXPaHUTENbHbIE OpPraHbl O COBEPLUEHUN HeCaHK-
UMOHWPOBAHHO onepauumn no cyetam KnmeHta ¢ 0TMETKOM NPaBOOXPaHUTENIbHOMO OpraHa o npu-
HATAW TaKoro 3asBneHns. B oTCyTCTBME KOMMM COOTBETCTBYIOLLLErO 3aABNEHNA B NPaBOOXPaHM-
TeNbHble OpraHbl C OTMETKO/ MPaBOOXPaHWTENbHOrO OPraHa O ero MPUHATUM yBe[OMNeHue
KnneHTa He noanexwuT paccMoTpeHuto CUTUOAHKOM. B ncKnounTenbHbIx ciyyasx, korga Cutu-
6aHK NpU3HaeT yBaXMWTENbHOM NPUYMHY NPOMYyCKa yKasaHHOro Cpoka No 06CcToATeNnbCTBaM, CBS-
3@HHbIM C IMYHOCTbIO KnueHTa, yBefioMneHue KnmeHta MOXeT BbiTb paccMoTpeHo CutnbaHkoMm,
HO Npu 3TOM B no6om Ccny4ae Takoe yBefoM/ieHMe A0/MKHO 6bITb NpeacTaBneHo HenocpeacTBeH-
HO B CUTWMOBAHK He no3saHee 14 (YeTblpHAAUATW) AHER C MOMEHTAa HanpasneHus CUTMGaHKoM yBe-
[IOMNIeHNS O COBEPLIEHHON HeCaHKLMOHNPOBAHHON onepaLn.

16.9. KNMEHT e[IMHONMYHO HeceT OTBETCTBEHHOCTb 3a CO6MOAeHMe BCero yKa3aHHOro Bbille
B HacToslleM Pasgene nopsaka MCNONb30BaHWA 3MEKTPOHHOTO CPeAcTBa nnatexa (Bkoyas
BaHkoBcKyto kapTy u cuctembl Citibank Online n CitiPhone). B cnyyae HapylieHus nopsiaka
MCNOMb30BaHMUs 3M1EKTPOHHOTO CPe/ICTBa NaTexa, MoB/eKLero 3a co6oi coBepLIeHie HecaHK-
UMOHWPOBAHHOM onepauuu no cuyety KnueHta, KnueHT He Bnpase npeabsBnatb CuUTnbaHky
Kakue-nmbo NpeTeHsun no TaKon HeCaHKLMOHMPOBAHHOM onepaumumn, 1 CUTUBaHK He JOMKeH nX
paccMaTpuBaTh.

16.10. [1na onepauuit No CHATUIO HaNUYHbIX AeHEeXHbIX CPeAcTB B 6aHKomaTax B Tapudax ycTa-
HOBJEH INMUT CHATUA HanW4HbIX Yepe3 6aHkomaT. CUTUBAHK He NpUHUMaeT npeTeHsun Knnexta
N0 onepaunam Ha 06LLy0 CyMMY, MPeBbILLALLYI0 YKa3aHHbI AHEBHOW NIMMUT CHATUSA HAaNNYHbIX
Yyepe3 6aHkomat. Bo Bcex cnyvasx COBEpLUEHUS HEeCaHKLIMOHMPOBAHHbIX Onepauuii no cyeram
Knuenta B CutnbaHke KnueHT 0653aH 06palLaThcA B NPaBOOXPaHUTENbHbIE OPraHbl C COOTBET-
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CTBYIOLLMM 3asB/eHneM. PaccMoTpeHne CuTubaHKom npeTeHsnun KnneHTa o COBEPLUEHNN HeCaHK-
LIMOHVPOBAHHOM OnepaLuu, Nofsiexalleil pacCMOTPeHMIO, He UCK/oYaeT HeobxoanMocTi obpa-
weHns KnneHTa B NpaBoOXpaHUTeNbHble OpraHbl N0 hakTy HeCaHKLMOHWPOBAHHOM onepauuu.
16.11. MNpu ocyLLeCTBAEHWUM ONNaThl 3@ TOBApbl U YCAYrW C UCMNOMb30BaHNeM BaHKOBCKOW KapTbl
I/ID,GHTMQ]I/IKBL[M?I KnueHnta n YCTaHOB/1€HWE ero NMMYHOCTU AO0/MKHbI MPOM3BOAUTLCA COOTBETCTBYHO-
LM NpeanpusTAeM TOProBaM 1 0BCNYXMBaHWUSA, NPUHUMAlOLLMM BaHKOBCKYIO KapTy K onnate.
CnT6aHK He HeceT OTBETCTBEHHOCTM 3a HapyLUeHWe NpeanpuaTUEM TOProBan 1 06CnyXnUBaHUA
nopsaka naeHTKaUmumn fepxatens 6aHKOBCKOM KapTbl 1 yCTaHOBNEHWA ero IMYHOCTH, 1 Knu-
€HT He BMpaBe NpeabaBAsaTb CUTUOAHKY Kakue-1nbo NpeTeH3nun B 3T CBA3M.

17. Mopspok yperynuposaHusi cCnopos

17.1. HecmoTpsi Ha TO 4To CuTMbaHK ByaeT CTPeMUTLCA NMPOBOAWTL BCe BAHKOBCKME onepauuu
KnueHTa B COOTBETCTBUM C MONOXEHWUSMU HACTOALUMX YCMOBWA, B CUY PasAMYHbIX MPUYUH
(Hanpumep, coobLieHne KNMeHTOM HEeTOUHOI MV HeMOHOW MHhoPMaLMK MK OLWMBOK Npu 06pa-
60TKe MHCHOPMALIMM MM JaHHbIX ) MOTYT BO3HMKATb CMOPHbIE CUTYaLNK, KOTOPble CTOPOHbI 0653y-
10TCA yperynnpoBaTh nyTem Apy>KeCTBeHHbIX Neperosopos.

17.2. B cniyyae obHapyxeHus KnueHToM Kakon-nnbo CMOpHOM CUTyaLmm, CBS3aHHOW C ero cyeTa-
Mu B Cnutnbanke, KnneHT JoMmKeH He3aMe[INTeNbHO yBeOMNUTb 06 3Tom CuTUOaHK Yepes cucTe-
My CitiPhone. Ecniv BO3HMKLLIYIO CMOPHYIO CUTYaLMIO HEBO3MOXHO YperynnpoBathb C npeacTaBuTte-
nem CutnbaHka yepes cuctemy CitiPhone, CutnbaHK MOXeT nonpocutb KnneHta npenoctaBuTh
B oTfeneHne CUTMBaHKa MUCbMEHHOE 3asiBfleHWe O BO3HUKLLEN CMOPHOM cUTyauuu. CUTUBaHK
06A3yeTcA He3aMe[nUTeNbHO NepeaaThb Takoe MUCbMeHHOe 3asBneHne KnueHTa Ha paccmoTpe-
Hie YNOMHOMOYEHHOMY COTPYAHWUKY CuTUBaHKa. KnneHT Bnpase nonyyaTb MH(OPMaLMIo o xoae
pac- CMOTPeHUs ero NUCbMEHHOTO 3asBneHus yepes cuctemy CitiPhone.

17.3. CUTMGaHK NPUHWMaeT BCe BO3MOXHbIE Mepbl MO YPEeryMpoBaHWI0 BO3HMKLLEN CrOpHOW
cnTyaunm u B TeyeHne 90 AHel C MOMEHTa MONyYeHUs MUCbMEHHOTO 3aaBneHns Knuenta nuch-
MeHHO yBefoMAseT KnneHTa o pesy/bTaTax paccMOTPeHWUs ero 3asenequst. [ins yperynuposaHus
BO3HWKLLUEN CMOPHOM cuTyaunn CutnbaHK MOXeT npurnacutb KnueHTa Ha NNYHyK BCTpeyy
C YNOSIHOMOYEHHbIM COTPYAHMKOM CuTubaHKa. B ciyyae Heo6XOAMMOCTU ANA yperyMpoBaHus
BO3HWKLLEN CMOPHOW cuTyaunn CUTMBaHK MOXET MpuBaeKaTb PasfMyHbIX CMeunanucTosB u 3Kc-
nepToB (Kak SBASIOWMXCS, Tak U He SBMAIOLLMXCA COTPYAHWUKamM CuTuGaHKa), obnapatoLimx
Heo6X0AMMbIM OMbITOM Y 3HAHUSIMU B COOTBETCTBYIOLLLEI 06nacTu.

17.4. B ciiyuae ecnivt BO3HMKLLAs COPHast CUTyauus He ByaeT yperynupoBaHa CTOpOHaMM B TedeHune
90 AHel C MOMeHTa MMCbMEHHOTO 3asiBNeHust KneHTa, OHa nepeaeTcs CTOPOHaMK Ha paccMOoTpe-
Hue B cyaebHOM NopsaKe B COOTBETCTBUM C HUXKECNEAYIOLLMMU NONOXKEHUAMU HACTOALLUX YCNOBUNA.

18. Cpok geincTBUA U pacTop)xeHus [loroBopa 6aHKOBCKOro 06¢cnyuBaHus

18.1. HacToawwit JoroBop 6aHKOBCKOro 06CNYXMBaHUA 3aK/IO4EH MeXAy CTOPOHaMM Ha CPOK
0fuH rof. Mo UCTeYeHMM TaKoro CpoKa feiicTBre HacTosLero [lorosopa 6aHKOBCKOro 06Cyxu-
BaHWA aBTOMATUYECKM NPOANEBAETCSA HA HOBbIV FOANYHBIA CPOK, 38 UCKMIOYEHNEM CNyYasi, Koraa
CutnbaHK HanpasnseT KnueHTy npeaapuTenbHOe MUCbMEHHOe yBeoM/EeHe O npeKpalleHum
[eiicTBUS HacTosLiero [loroBopa 6aHKOBCKOro 06CNYXMBAHNS.

18.2. KnueHT Bnpaee B N11060/ MOMEHT PaCTOPrHYTb HacToALMA [LoroBop 6aHKOBCKOro 06Cyxu-
BaHWs NyTeM Hanpaenenus B CUTMOaHK NUCbMeHHOro yBepomnenus 3a 30 (Tpuauatb) AHern ao
npeanonaraemoi AaTbl PaCTOPXKEHUS U NOPYYeHUs Ha NepeBo/ AeHEeXHbIX CPECTB C ero CYeToB
B CutnbaHKe Ha cyet (cyeTa) B APYrom 6aHKe uam hHaHCOBOM yUpeXaeHUu.

18.3. B cnyvae npekpalieHus AeUCTBUA HacToswlero [Jorosopa 6aHKOBCKOrO 06CAYXMBaHWS
no KaKoi-nM6o npuymnHe, BCe cyeTa, OTKPbITbie CUTMBAHKOM Ha UMt KnueHTa, noanexar 3akpbi-
Thio, BbldaHHasa KnneHTy BaHkoBckas kapTa (a Takxke JononHuTenbHble baHkoBckue KapTbl) 6110-
KUPYIOTCS M OT3bIBAKOTCH, U BO3HUKLLASA MO M0BbIM OCHOBaHWAM 3a[A0/KEHHOCTb KnneHTa nepen
CuTnbaHKOM (BMeCTe C Ha4NCNEHHbIMM NPOLIeHTaMK) NOANEXMT NoralleHunto B TeyeHne 30 (Tpua-
LaT) AHei C MOMeHTa NpeKpaLleHns AeicTBus HacTosLero [loroBopa 6aHKOBCKOro obcnyxmusa-
Hus. CuTbaHK Bo3BpaLLaeT KnneHTy Bce MONOXUTENbHbIE OCTAaTKU AEHEXHbIX CPeACTB Ha ero
cyeTax B CutnGaHke (3a BbIYETOM CYMM 3a[0/KeHHOCTW KnneHTa nepen CutuGaHKom) nytem
nepeBo/a COOTBETCTBYIOLLMX [I@HEXHbIX CPEACTB Ha cyeT (cyeTa) B Apyrom 6aHke unu uHaHco-
BOM YUYPEX/EHUN B COOTBETCTBUM C NopyyeHneM KnueHta. Ecnu npu 3akpbiTum cyeToB Knnexta
B CutnbaHke CUTMOaHK He MoNyunT oT KnneHTa nopyyeHune Ha nepeBo/, AeHEXHbIX CPeACTB B ApY-
roi 6aHK un uHaHCcoBOe yupexaeHne, CUTMOGaHK BNpaBe BepHYTb KNNeHTy [eHeXxHble cpef-
CTBA, OCTAlOLLIMECS Ha ero CYeTax K MOMEHTY 3aKpbITUS c4eTa, NyTeM TenerpacHoro 1M no4ToBo-
ro nepesofa Ha uMA KnueHTa Ha afpec AN HanpaBneHns KOPPeCMOHAEHUMM, YKa3aHHbIi
KnneHToMm. KnueHT cornatuaetcs, 4to ocylectsnenne CUTMBaHKOM BbilieyKa3aHHOro nepesoaa
NeHeXHbIX CPeacTs bGyaeT ABNATLCA HAANeXalMM wcronHennem obssaTenbctsa CutnbaHka
N0 BO3BPaTy [IeHeXHbIX cpeacTs KnneHTa no okoH4aHU Cpoka AeicTBus HacTosLlero [lorosopa
6aHKoBCKoro obcnyxusanna (CutbaHK Bnpase yaepxaTb CYMMbl PaCX0[0B, CBA3aHHbIX C OCy-
LLLeCTBEHWEM TaKKX NepeBofoB). ECn nonoxuTenbHble 0CcTaTKi AeHeXHbIX CPEACTB Ha cyeTax
Knnenta B CutnbaHke He Bo3BpaLLieHbl KNNeHTY KakuM-1n60 13 YKa3aHHbIX Bbille B HACTOALLEM
NyHKTe crnocoboB, To KNMeHT BnpaBe NOMy4uTb [eHeXHble CPeACcTBa, eCu TakoBble UMeTCs,
B M06oM oTaeneHnn CuTnbaHKa, NpeacTaBNB COOTBETCTBYIOLLIEe MMCbMEHHOE 3asBNeHNe.

18.4. lMpekpalleHne OeincTBua HacToswero Jorosopa 6aHKOBCKOro 06CMY)XMBAHWS MO KaKoii-
6o NpuyMHe He BMSET 1 He U3MeHseT 06a3aTenbcTs Knuenta nepes CUTNOAHKOM, BO3HUKLLINX
[10 AaTbl NpeKpaLLeHns [eicTBUA HacTosLero [JoroBopa 6aHKOBCKOro 06CyXuUBaHMS, U ocTato-
LIMXCA HEeUCNONHeHHbIMM KneHTOM Ha AaTy npekpalleHns, a TakKe He BANAET U He n3MeHseT
npaBa 4 CpefcTBa NPaBOBO/ 3aLLNTbI, MPefoCcTaBneHHble CUTMGaHKY B COOTBETCTBUM C NOMOXe-
HUAMM HacTosLLero [JoroBopa 6aHKOBCKOr0O 06CY)XMBAHNA B OTHOLLIEHUM NoObIX 06A3aTeNbCTB
KnneHTa, BO3HMKLIMX A0 [aTbl NpeKpalleHus [eicTBuA HacTosLero [loroBopa 6aHKOBCKOro
06CNYXXNBaHNA, N OCTAIOLLINXCA HEUCNONHEHHbIMM KNMeHTOM Ha AaTy NpeKpaLleHuns.

19. 06wme nonoxexHuns

19.1. CUTMGaHK He HeceT OTBETCTBEHHOCTW 3a HEWUCMOMHEHWe WU HeHafnexallee UCMonHeHne
cBOMX 06A3aTenbCTB MO HacToswemy [oroBopy 6aHKOBCKOro o6Cny)XuBaHWs B Ciyvae, ecnu
MCMOJHEHNE Taknx 06513aTeNbCTB CTAHOBUTCS HEBO3MOXKHO MW 3aTPY/HEHO, UMW 3a[iepPKMBaeTCs
BBUAY BO3HWUKHOBEHUA Q]ODC-Ma)KOprIX OﬁCTORTeﬂbCTE, YTO BK/tOYaeT 6e3 OFDEHM“IEHMVI NPUHA-
Tve, onybanKoBaHWe UK U3MeHeHe B TONKOBAHUM UM NPUMEHEHUN KakuX-nbo 3akoHoaaTenb-
HbIX NN HOPMATUBHbIX aKTOB, peLIJeHI/II;I W T. N. rocyaapCTBeHHbIMX NN MyHUUMNANbHbIMK Opra-
Hamu Poccwiickoin depepaumn v Apyrux rocynapcts, LleHTpanbHbiM 6aHKOM Poccuiickoit
®depepauny UK LeHTpanbHbIMK (HaLMOHanNbHbIMK) 6aHKaMu ApYrux rocyaapcts (B TOM yucne
orpaHNyeHUs Mo KOHBEPTaLMM U MepeBOAy MHOCTPaHHbIX BanioT), B pe3ynbTaTte KOTOPbIX UCMON-
HeHne CUTMBAHKOM CBOMX 06513aTeNIbCTB CTAHOBUTCSA HE3AKOHHbBIM MW HenpaBsoOMepHbIM, a TaKxe
caboTax, noxapbl, HABOAHEHWS!, B3PbIBbI, CTUXWIHbIE 6EACTBUS, rPaXAaHCKMe BONHEHUs, 3aba-
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CTOBKM W Ntobble BbICTYNNeHns paboTHUKOB, BOCCTaHNs, 6€CnopaaKW, BOHbI UK AeiCTBUA Npa-
BUTENbCTB WM Miobble Apyrue 06CTOATENbCTBA, HAXOASLIMECH BHE PasyMHOro KOHTpons Cutu-
6aHKa («OBCTOATENbCTBA HEMPEOAONUMON CUMbI»). ECAIM CTOPOHBI He JOCTUMHYT NUCbMEHHOrO
cornatlennsi o6 o6paTHOM, Mpu HacTynneHun O6CTOATENLCTB HENPeOAoNMMON cunbl CUTUOAHK
BMpaBe NPMOCTaHOBUTL UCMO/HEHNE CBOVX 0643aTeNbCTB NO HacTosLemy [loroBopy 6aHKoBCKO-
ro 06cnyXunBaHWa, KOTopble nonaaatoT noa Aeicrene O6CTOATENLCTB HENPEOAONNMON CUMbl A0
MOMeHTa npeKpaLleHns AedcTBusa Takux O6CTOATENbCTB HENPeOJONMMO CHMbI.

19.2. Hi 0Q1Ha M3 CTOPOH He BrpaBe nepeycTynatb UAN UHbIM 06Pa3oM PacnopPsAXaTbCA CBOUMM
npaBamu 1 06s3aTenbCTBaMM Mo HacTosLiemy [loroBopy 6aHKOBCKOro ob6cnyxuBaHnsa 6e3 npen-
BapPUTENbHOrO MUCbMEHHOTO COTNacua APYroit CTOPOHbI; NPy 3ToM CuTMGaHK BNpaBe nepeycry-
naTb CBOM NpaBa W AenernpoBaTb CBoW 0653aTeNnbCTBa No HacTosLieMy [1orosopy 6aHKOBCKOro
06CcnyxnBaHna cBouM unuanam, [LOYepPHUM KOMNaHUAM UMW UHBIM CBOMM aUNMpoBaHHbIM
nvuam npu ycnoBuu, 4To 3TO He OTpaxKkaeTcd Ha KadyecTBe 06CI'IY)KMEBHVIR Knuenta.

19.3. KnueHT cornawaetcs ¢ TeM, 4yto CutnbaHk Bnpase B 060N MOMEHT B OAHOCTOPOHHEM
nopsaKe BHOCUTb NOMPaBKK, W3MEHEHUA UMK [LOMOMHEHNA B HACTOALWMI [JoroBop 6aHKOBCKOro
obcnyxusanua (Bkntoyas Tapudbl). MonpaBkK, U3MEHEHUS VM [OMNOMHEHUSA B HACTOALLMIA [oro-
BOP 6aHKOBCKOro 06CNYXMBaHUS, KOTOPbIE AeNaloTCA B OTHOLLEHUM YCNOBWIA, BCTYNAKOT B CUNY
yepe3 30 (TpuauaTtb) AHeN nocne Aatbl Ny6nMKaLMWM HOBOW pefakuuu YCNoBui Ha caite Cutu-
6aHka B HTepHeTe (Www.citibank.ru). Mpu 3ToM CuTMBaHK XeroaHo HanpaBnseT NMCbMEeHHoe
yBefoM/eHe 060 BCeX BHECEHHbIX 33 UCTEKLUMI NepPUOL NonpaBKax, U3MEeHEeHUAX N AONOoNHe-
HMsIX (33 UCKMIOYEHWEM ClyvaeB, KOraa OHW AenatoTcs B OTHOWeHWU Tapudos) no appecy Ans
HanpaBNeHNs KOPPecnoHaeHUMK, yKka3aHHOMY KnneHToM. MonpaBKu, U3MEHeHUs n NONONHEeHUs
B HacTosLLMi [loroBop 6aHKOBCKOro 06CNYXMNBaHUA, KOTOPbIe AeNaloTCs B OTHOLLEHUN Tapudos,
BCTYNAKT B CUNY C MOMEeHTa NPUHATUS CUTNOAHKOM COOTBETCTBYIOLLIEr0 PeLLeHUs, Npu yCIoBuK,
YTO Takoe peLleHne He AOMKHO UMETb 06paTHOW Cnbl. KNMEHT MOXET B Mt060i MOMEHT NonyynTb
1 03HaKOMUTbCA C IeiCTBYIOLLe/ pefakumeil [loroBopa 6aHKOBCKOro 06CyXMBaHNA B OTAeNEHU-
Ax CutnbaHka unm Ha cainte Cutnbarka B uHTepHeTe (Www.citibank.ru). CTOpPOHbI cornaluatoTcs,
YTO Kakne-nnbo nomnpasku, wny gono. B HacTosAWwMit [JoroBop 6aHKOBCKOro
06CnyXNBaHNA MOTYT ObITb BHECEHbI TONbKO B YKa3aHHOM BbiLLe MOPS/AKe W YTO HUKaKue Apyrue
[OKYMeHTbl, nybnukaumuu, UHhOPMaLUMa UNKM peknamHble mMatepuansl (Kak B MUCbMEHHOM, Tak
1 B Nto6oN pyroit hopme) He MOryT BHOCUTb MOMPABKM, N3MEHEHNS 1 JONONHEHUS K HacTosLLe-
My [loroBopy 6aHKOBCKOro 06CyXMUBaHUS.

19.4. OTBeTCTBEHHOCTb CUTUOAHKA nepen KnueHtom OorpaHuymBaeTCca AOKYMEHTanbHO noa-
TBEPXAEHHbIM PeanbHbIM yLepboM, BO3HWKaloWMM y KnueHTa B pesynbTaTe HenpaBOMEePHbIX
nencTeuii unu 6espencTeua CutubaHka, AeNCTBYIOLLEro NpefHaMepeHHOo uau ¢ rpyboi HeocTo-
POXHOCTbIO. Hi Npu kakux obcToaTenbctBax CUTMOAHK He HeceT OTBETCTBEHHOCTH nepen KnueH-
TOM 3a Kakue-mbo KOCBEHHble, NOBOYHbIE UAN CAyvaiHble YObITKN unu yulepb (B ToM uucne
YMYyLLEHHYIO BbIFOAY), laXe B Clyyae, eciii OH 6bin yBeOMIEH O BO3MOXHOCTI BO3HUKHOBEHMS
Takux yObITKOB UK yLepba.

19.5. KnueHT HeceT 0TBETCTBEHHOCTL nepes CUTMBAHKOM 3a BCe yObITKM (BKMOYasA YNyLLEHHYIO
BbIroAY), ywepb unu pacxoabl, NoHeceHHble CUTMOaHKOM B pe3ynbTaTe HapylieHns KnueHTom
YCNOBWiA MAKM NONOXEHW HacTosAwero [JoroBopa 6aHKOBCKOro 06CNyXMBaHUSA MK 3aKOHOAA-
TeNbHbIX WM HOPMATUBHbIX aKTOB.

19.6. KnueHT yBeoMNeH 1 cornalaeTtca ¢ TeMm, 4To obssaTenbctBa CuTubaHka, BO3HMKaloLLmMe
13 HacTosLero [loroBopa 6aHKOBCKOro 06CNYXUBaHUSA MW B CBA3M C HUM, ABNAIOTCA 06A3aTenb-
cTBamm Tonbko 3A0 KB «CuTUBAHK» U He siBASOTCS 06a3aTenbcTBaMy Kopnopauuu «Cuturpyn,
Wuk.» (CLWA) (Citigroup, Inc.) nnu kakoro-nn6o apyroro ee hununana, AOYEPHEN KOMNAHUM UK
athdunupoBaHHoro nuua, Haxoaslerocs B Poccuitickoin depepaumnv unu 3a ee npegenamu.

19.7. CutnbaHK paccmaTtpusaeT MHOPMaLIMIO, CBA3aHHYIO C KNMeHTOM, Kak KOH(hUAeHUManbHy1o,
oaHako KnueHT cornaluaetcs, 4To CUTMGaHK MOXeT nepefiaBaTh M PacKpbiBaTh MobyI0 MHhopMa-
umio, Kacatoulytocsi KnueHTa, cBouM unnanam, AOYEPHUM KOMMaHWAM, NpeacTaBUTeNnbcTBam,
ad)QJMﬂMpOEaHHbIM nvuam v areHtam CMTI/I63HK3, a TaKxxe TpeTbUM nnuam, no yCMOTPEHUO no6o-
O 13 HWX, HE3aBMCMO OT MECTOHAXO0X/EHUSA TaKOBbIX, A KOH(MWUAEHLMANBbHOrO NCMONb30BaHUS
(B TOM 4MCne B CBA3M C NpeaocTaBneHnemM 6aHKOBCKUX yCNyr v NPOAYKTOB, 06paboTKo AaHHbIX,
npoBefeHneM CTAaTUCTUYECKOrO y4yeTa W OLEeHKM PUCKOoB). CUTMBAHK 1 niobble ero dunmansl,
[l04epHMe NpeanpuUATUS, NpeAcTaBUTeNbCTBA, ahthNMPOBaHHbIE ML, areHTbl UMK TPeTbU CTO-
POHbI MOTYT NepeAaBaTh U PacKpbIBaThb NH06YIO TaKyo MHOPMALMIO B COOTBETCTBUN C TpeboBa-
HUSMW COOTBETCTBYIOLLIEro 3aKOHa, Cyaa, PErynnpyioLLero i npaBoOXpaHUTeNbHOro OpraHa.
19.8. B cnyyae ecnn Kakoe-nnbo 13 NonoxeHUn HacTosLlero [Jorosopa 6aHKOBCKOro 06Cnyxu-
BaHWA ABNAETCH WNN CTAHOBUTCH HE3AKOHHbLIM, He[eACTBUTENbHLIM WM He MONb3YILWMMCS
cynebHOM 3aLLUMTON, 3TO He 3aTparnBaeT AeNCTBUTENbHOCTb OCTalbHbIX MONOXEHW HACTOALLEro
[orosopa 6aHKOBCKOro 06CNyXMBaHUS.

19.9. Heucnonb3oBaHe wmn 3afiepxka B UCNONb30BaHUM CTOPOHOM CBOWX NpaB WAM CPeacTs
FIDEBOEOVI 3alUNTbI B COOTBETCTBUN C HACTOALLMM ﬂOFOBOpOM 6aHKOBCKOro OﬁCﬂ\/)KI/IBaHMﬂ orpa-
HUYMNBAETCA KOHKPETHbIM CMlyyaeM, K KOTOPOMY OTHOCWTCA Takoe HeMCrnonb3oBaHue Wnn oTkas,
W He BNUSET Ha Ntoboe nocneayioLLee UCNONb30BaHKWe Npas UK CPeACTB NPaBOBOA 3aLLNTLI.
19.10. [lorosop perynvpyeTcs u TONKYeTCH B COOTBETCTBMM C 3aKOHOAATeNbCTBOM Poccuiickon
®epnepaunn 6e3 yyeTta KOMAN3MOHHBIX HOPM. CrOpbl CTOPOH MOANEXAT PacCMOTPEHWIO CyAoM
B COOTBETCTBMU C 3aKOHOAATENbCTBOM PoccuiicKoi G)e}:lepaLLI/M, npu 3TOM WUCKW, CBA3aHHble
C HapyLleHueM npae CutnbaHka, nopatoTcs B MPeCHeHCKN paioHHbI cya r. MOCKBbI.

19.11. HacTtoswwmit JoroBop 6aHKOBCKOro 0BCNYXMBaHUA MOXET ObiTb COCTaBNeH CTOPOHAMU
Ha PYCCKOM U aHIIUACKOM A3blKax; NpW 3TOM TeKCT HacToALlero [Jorosopa 6aHKOBCKOro obcny-
XUBAHWUA Ha PYCCKOM A3blKe UMeeT NpenMyLLeCTBEHHYO CUNY 1 O0/MKEH NCNONb30BaTbCA B Kaye-
CTBE OCHOBHOTO B /1100bIX NPOLECCYabHbIX AEHCTBUAX.

20. Ycnyru, okasbiBaeMble TpeTbUMU ML @M1

|-|DM MCMNONb30BaHUM KNMEHTOM TOro UM MHOTO nakeTa 6aHKOBCKMX ycnyr CutnbaHka KnueHt
MOXeT nony4vyaTb [OMOMHUTENbHbIe YCYyrn, NbroTbl UAKM NpeanoxeHus (Hanpmmep, CKMAOKu
B HEKOTOPbIX FOCTUHUYHbBIX CETAX, pecTopaHax u T. n.) B COOTBETCTBUW C COTNALLEHNAMM, 3aK/io-
YeHHbIMKU Mexay CuT6aHKOM 1 TPEeTbMMKU NUAMKU, OKa3blBalOWMUMKU TaKue ycnyru. CutnbaHk
MOXeT MHmODMMpOBaTb KnueHTa o Takmx AONONHUTEeNbHbIX YCAyrax, Nbrotax uav npeanoxexHnax
cnocobamu, Kotopble CuTUBaHK coyTeT LenecoobpasHbiMu. KnueHT yBefomneH o ToM, 4to: (a)
Takue OONONHUTE IbHble YCNYTW, NbroTbl AW NPeanoXeHna NpeaoCcTaBNATCA KﬂMeHTy TPETbUMK
nvuamu, a He Cutnbankom; (6) CutmbaHk He npenocTaBnsfeT KNUEHTY HUKaKWX rapaHTuid uim
SBBGDEHMIZ B OTHOLUEHWUWN TaKKUX yCnyr, Nbrot M/W‘IM npeanoXeHnin, a TakxKe nx Ka4yectsa, Hanmuus
W HenpepbIBHOro nNpenocTaBeHns; (B) CWTMBAHK He HeCeT HUKAKOM OTBETCTBEHHOCTM B CBS3W
C ucnonb3oBaHnem KnueHtom ycnyr, nerot M/W‘IM I'IDeﬂJ'IO)KEHMlZ, npeaocraBnsembIx KI'IMeHTy
TPETbUMU NNLAMN.
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