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CobntogeHne HeNPUKOCHOBEHHOCTU YaCTHOM XU3HU

B AO Kb «CutnbaHk»

Halwei uenbto ABNAETCS coxpaHeHue Ballero posepusi U yBepeHHocT B AO
KB «CutnbaHk» npu ncnonb3oBaH Hamn Bawwimnx nepcoHanbHbIX AaHHbIX.

Y Bac ecTb Bbi6op

Kak KnuneHT AO KB «Cutnbank» Bbl nMeeTe BO3MOXHOCTb pellaTb, Kak MoryT
6bITb MCMONb30BaHbI Balun nepcoHanbHble AaHHbIe. B 3TO CBA3M Mbl Npu3blBaeM
Bac npuHMmaTh Takue pelleHus, KOTopble NMo3BONAT HaM npeanaratb Bam Kaue-
CTBEHHbIe MPOAYKTbI 1 YCYri, KoTopble ByAyT CAYXWUTb JOCTMKeHMIO Batumx du-
HaHCOBbIX LieNieit U noTpebHoCTeN.

CoXpaHHOCTb NePCOHAasbHbIX AaHHbIX
CobntofieHne COXPaHHOCTM Balluux MNepcoHanbHbIX [aHHbIX SBASETCS HalUUM
npropuTeToM. Mbl 3aluuLlaem AaHHYI0 MHHOPMALMIO C MOMOLLbIO (HU3UYECKUX,
3M1eKTPOHHbIX W NPOLelypHbIX Mep NPefoCTOPOXHOCTH, KOTOPble COOTBETCTBYIOT
aHanornyHbiM TpeboBaHNAM 3aKOHOAATENbCTBA. Mbl 06yYaem HalLUMX COTPYAHU-
KOB Hapnexatum cnocobam ob6paboTku NepcoHanbHbIX AaHHbIX. B cnyvae npu-
BfIEYEHWUST CTOPOHHUX OPraHM3auuin Ans OKasaHWs BCMOMOraTenbHbIX YCIyr, Mbl
Tpebyem OT 3TUX OpraHusaumnii cobnoaeHns KOHMUAEHUMANbLHOCTU Tex Nepco-
HanbHbIX LaHHbIX, KOTOPbIE UM NepenatoTCcs.
B cnyyae BO3HWKHOBEHMA BOMPOCOB UM MOXeNnaHuii OTHOCUTENbHO cobntoaeHns
HEMPUKOCHOBEHHOCTH YacTHOW xu3HM B AO KB «CutnbaHk», B TOM uyucne ans
UCKMOYEHNs1 CBOMX MMEH U3 MApKETUHIOBbIX CMIMCKOB, MOXanyncTta, obpaTutecb
K cneunanucty otaena CitiPhone no TenecoHam:
+7 (495) 7757575 B MockBe;
+7 (812) 336 75 75 B CankT-MNeTepbypre;

8 (800) 700 38 38 B apyrux ropogax P®d.

Ba)xcHas nHdopmaums no Hanoroo6n0XeHuo

B COOTBETCTBMM C HANOroBbIM 3aKOHOAATENIbCTBOM B HEKOTOPbIX Cryyasx Cutu-
6aHK MOXET ABMATHCS HANOroBbIM areHToM KnneHTa v AOMKeH YAepXuBaTh 1 ne-
peuncnaTtb B 6100KeT onpefeneHHble Hanoru ot MeHn KnueHTa nyTem CnucaHuns
LleHeXHbIX CPEACTB, HaXOAALLMXCS Ha cyeTax KnueHTa B CuTubaHKe, v CpeacTs,
nognexatumnx sbinnate Knuenty CutubaHkoMm. B 3Tux uensx CutmbaHK MoxeT
TpeboBaTb OoT KnuneHTa npenocTaBneHns ero MHAWBKUAYaNbHOrO HOMepa Hanoro-
nnatenblunka. CuTnbaHk Npon3BOAMT HeobXo4MMble pacyeTbl W yaepxaHus no
CTaBKaM M B MopsiaKe, NpeayCMOTPEHHOM AeiCTBYIOWMMU 3aKOHOAATeNbHbIMM
1 HOPMATMBHbIMW aKTaMu, 1 1o 3anpocy KnueHTa MoXeT NpefocTaBnate KnmeHty
MHOPMALMIO O TaKUX YAEPXKaHUAX 1 nnaTexax.

KnueHT 06s3aH yBeaoMnsaTe CUTMOAHK O CBOEM PE3UAEHTCTBE U/WUAN HaNnoroBom
cTaTyce B CoepmHeHHbIx LLUTatax AMepuku (T. e. 0bnagaeT nu OH rpaXaaHCTBOM
UM BUOOM Ha xuTenbcTBo B CLUA unm eicTByeT v OH OT LA rpaxaaHuHa unm
pe3uaeHTa CLWA) 1 npyu HeobxoaMMOCTM NpenocTaBuTb CUTMBAHKY MHAMBMAY-
anbHbli Homep Hanoronnatensiyuka CLUA. B uensx cobniogeHus 4eincTByoLwLero
Hanorosoro 3akoHopatenbctea CLUA KnueHT (ecnn oH ABNAETCA rpaxaaHUHOM
nnu pesunaenTom CLUA) ynonHomoumBaeT CUTMOAHK coobLLaTb HANoroBow CyX-
6e CLUA cBOW NUYHble AaHHbIE, PEKBU3UTLI CBOMX CHETOB, MH(OPMALIMIO O JOXO-
[lax ¥ oCTaTKax AeHEeXHbIX CPEACTB Ha CBOMX cueTax. KnneHT 06s3aH B TeueHune
30 pgHelt yBenomnsTb CutMBaHK 06 WM3MEHeHUW CBOEro HanoroBoro craTyca
B CLUA. MpenocTtaBneHne N0OXHON MW HEAOCTOBEPHON MHGOPMaLMK O Hanoro-
Bom ctaTyce B CLLA BneyeT 3a co60it OTBETCTBEHHOCTb B COOTBETCTBUM C 3aKOHO-
pnarenbctsom CLUA.

HacToswwan pepakumsa Ycnosuii 6aHKOBCKOro 06cnyxuBanns aenctayert ¢ 15 ceHTsbps 2015 .
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BeepeHue
HacToswme Ycnosua 6aHKoBCKOro obcnyxusanna («Ycnosusay), Tapudbl 06cnyxnBaHus
(«Tapudbl») v MHble cTaHaapTHble hopMbl U hopmynsapbl AO KB «CutnbaHky («CUtbaHk»)
yCTaHaBNMBAIOT NPaBMna 1 NOMOXEHWs, PEryMpytoLLne OTKPbITUE U 0BCNYXNBaHWE TEKYLLINX
KIMEHTCKNX CYETOB C KPe[WUTHbIM IMMATOM B (hopme oBepapahTa, a Takxe npefocTaBneHne
APYTVX ONMCbIBAEMbIX B HACTOALLMX YCNOBUAX 6HaHKOBCKMX YCIYT N (MHAHCOBBIX MPOAYKTOB,
npeanaraembix Cutnbankom Knventam. Hactoswwme Ycnosus, 3assnexue Ha 6aHKoBcKoe 06-
cnyxuBaHue («3asBnenney), Hagnexalm obpasom 3anonHeHHoe u noanncaHHoe Knnew-
ToM, 1 Tapudbl 06cnyxmnBaHua CutnbaHKa B COBOKYNHOCTU ABNRIOTCS JOr0BOPOM BaHKOBCKO-
ro 06CNyXnBaHUS, 3aKNoUeHHbIM Mexay KnueHToM 1 Cutnbankom («[oroBop 6aHKOBCKOro
06CnyXu1BaHNAY), a TakKe B OTHOLLIEHUM OBepapadTa NpeacTaBnsioT coboi obLme ycnosus
npepocTaBneHus kpeanta («O6LMe ycnoBus NpeaocTaBNeHNs KpeanTay) u B COBOKYMHOCTH
C MHAOMBMOYaNbHbIMKA YCNOBMAMM NpeaocTaBneHns kpeguta («MHaMBMayanbHble ycnosus
KPeAMTHOro A0roBopay) 06pasyloT KpeanTHbI AoroBop («KpeanTHbIi forosopy). [orosop
6aHKOBCKOro Oﬁcﬂy)KMEaHI/Iﬂ n KDEﬂMTHbII;W [0roBOp COAEPXaT 3/IEMEHTbI Pa3NNYHbIX O0ro-
BOPOB W ABMAOTCA CMeLLUaHHbIMW OOrOBOPaMK, a TakXxe, 3@ UCK/IKOYEHWEM COrnacoBaHHbIX
¢ Knuentom MHAMBMAyanbHbIX ycnosuit KpeautHoro aorosopa, ABAAKTCA A0roBOpamMu npu-
CoefIMHeHNs.
[loroBop 6aHKOBCKOro 0BCNYXMUBaHNA PerynmpyeT oTKpbiTue 1 obcnyxusaHine CutnbaHkom
BCeX CYETOB, OTKPbIBaeMbIX Ha UMA KnueHTa, a Takke NpefocTaBneHne BCeX APYrux GaH-
KOBCKMX YCNYT W (HHAHCOBbIX NPOAYKTOB, NpeanaraeMbix CutnbaHkom Knuenty. Hekotopble
BUAbI CHETOB, 6AHKOBCKMX YCNYT U (DUHAHCOBbIX NPOAYKTOB MOTYT npeanaratbcs CUtnbaHkom
KnueHTy Ha OCHOBaHMM OTAENbHbIX JOrOBOPOB, COMNaLLEeHUi U NpaBun 06CYXKMBaHUSA, KO-
Topble MOryT Nepuoamnyeckn yctaHaenneatbcst CutnbaHkoM. B cnyyae npoTueopeynii Mexay
nonoxeuamu [lorosopa 6aHKOBCKOro 06CNYKMBaHMS 1 [OrOBOPaMM, COrNalLeHUAMM 1 npa-
BUNaMM 06CNTYXIMBAHNA, OTHOCALLMMIACA K TeM UK UHbIM CYeTaM, 6aHKOBCKUM ycnyram v ton-
HAHCOBbIM MPOAYKTaM, COOTBETCTBYIOLIME OTAE/bHble AOTOBOPbI, COrNalleHns 1 npasuia
06CNYXMBAHNA UMEIOT NPENUMYLLLECTBEHHYIO CUNY.
Nioboe kpeauToBaHne CutubaHkoMm Knuenta B coOTBeTCTBMM C KpeauTHbIM [0rOBOPOM
B hopme oBepapathTa ocyllecTsnseTcs CUTMBAHKOM NPK 3aKMIOYEeHUN COOTBETCTBYIOLLEro
KpeoutHoro porosopa. CuTubaHK BripaBe OTKas3aTb B 3akniouyeHnn KpeautHoro gorosopa
6e3 06bLACHEHNS NPUYMH, 33 UCKNIOYEHNEM CNy4YaeB, Koraa 06s3aHHOCTb MOTUBMPOBATL OT-
Ka3 Bo3noXeHa Ha CuTnbaHk heaepanbHbIM 3aKOHOM. CUTUOAHK Takxe BnpaBe 0TKa3aTbCa
OT NPeAoCTaBNeHNA CYMMbI KpeauTa no 3aknioveHHomMy KpeauTHOMY 0roBopy npu Hanniuun
06CTOATENbCTB, 04EBUAHO CBUAETENLCTBYIOLLMX O TOM, YTO 3aeMLLUMK No TakoMy KpeauTHomy
[10r0BOPY He CMOXET UCMONHUTL CBOMX 06513aTeNbCTB MO BO3BPATY NPeAoCTaBIeHHOro Kpeam-
Ta B NpeflyCMOTPEHHbII JOroBOPOM CPOK. CUTMBAHK MOXeT KpeauToBaTb KnueHTa Kak B Buae
KpeanToB, BbiaaBaeMbix 6e3 obecneyeHus, Tak v B BUAE KPeAUTOB, BbljaBaeMblx noa obe-
cneyenne, B hopme 1 nopaake, onpeaensemblx CUTMOAHKOM U COrNacoBaHHbIX C KnueHtom
B MHOMBUAYanbHbIX ycnosuax KpeautHoro Jorosopa.
ECnu MHOe He BbITEKaeT U3 KOHTeKCTa, B [loroBope 6aHKOBCKOro 06cnyxusanusa n KpeautHom
forosope:
CcbiNKKM Ha Kakyto-nnbo cTaTbio, Pasfen unu NpunoXeHne SBNAIOTCS CCbIIKaMKU Ha COOT-
BETCTBYIOLLYIO CTaTbIO, Pasfen UNn NpUNoXeHne K HacTOALLMM YCNoBUAM.
Ccbinku Ha JoroBop 6aHKOBCKOro obcnyxuBanus, KpeauTtHbIn 4orosop unv noboi apy-
roit JOKYMEHT ABNAIOTCA CCbINKaMK, COOTBETCTBEHHO, Ha [JoroBop 6aHKOBCKOro 06Cnyxu-
BaHuA, KpeouTHbIA A0roBOP WAV APYroi AOKYMEHT B IeNCTBYIOLLE/ B COOTBETCTBYIOLLNA
MOMEHT pefiakLii (BK/IoYas Niobble BHECEHHbIE B HErO K TOMY MOMEHTY MOnpaBKi, 13me-
HEeHUS, ONONHEHNA N T. M.).
3aronoBKK, COAEPXalUMecs B HACTOALMX YCNOBUAX, BKMIOYEHbl WCKMIOYNTENbHO ANS
yﬂOﬁCTBa NONb30BaHNA U He BNUAIOT HAa TONKOBaHUE MOMOXEHWA HAaCTOALLEero ﬂorOBopa
6aHKOBCKOro 06CNyXNBaHUSA.
CnefytoLme TePMUHbBI U CUMBOMbI: «py6nby Uan «RURY, «monnap» uam «S$», nnu «USSy,
nnm «USDy, «EURY» unmn «€» — 0603Ha4aloT COOTBETCTBEHHO pocCHuiickue pybnu, aonnapsl
CLUA v eBpo.
BHYTpeHHUI1 0B6MeHHbI Kypc CuTnbanka.
Moa BHYTPeHHUM 06MeHHbIM Kypcom CUTUBaHKa NOHUMAEeTCH Kypc, NO KOTOPOMY COBep-
LLIAIOTCA BaMoTHO-06MeHHbIe onepaumm co cieTamn KnueHTa. BHYTpeHHMIT 06MeHHbIR Kypc
paccuuTbiBaeTCs Kak Kypc Ha rnobanbHoM BanioTHO-06MeHHOM pbiHke CnoT, K KOTOPOMYy
CuTnbaHK npuMeHsieT kommuccuio (cnpes).
[no6anbHblil BaNKOTHO-0OMEHHbIA PbIHOK CMOT [ANA 3TUX Leneil CYMTaeTca NOCTOAHHO
OTKpbITbIM € 5:00 no BpemeHn CugHes B noHefensHuk [0 17:00 NATHUUBLI NO BpeMeHn
Hbto-Mopka. B kayectBe MCTOYHMKA MHGOPMALMM 06 MU3MEHEHUM BaNIOTHBIX KOTUPOBOK
CuTbBaHK MOXeT MCMoNb30BaTh AaHHbIe U3 cUcTeMbl Reuters unm, B Cnyyae oTCYTCTBUA
Heo6X0AMMbIX AaHHbIX N0 KaKUM-NN60 NpuynHam, Noboi Apyroi aHanornyHom cUcTembl.
Kypc Ha rnobanbHoM BamtoTHO-06MEHHOM pbiHKe CNOT, K KOTOPOMY MPUMEHSETCH KOMUC-
cus (cnpen), MoXeT bbITb onpefeneH CUTMOaHKOM OLHUM U3 ABYX YKa3aHHbIX HUXe Cro-
co60B:
(i) Kak 3HaueHne 06MeHHOro Kypca Ha rnobanbHoOM BantoTHO-06MEHHOM pbiHke CMoT Ha
MOMEHT noaTBepxAeHNs KnueHTom TpaHsakumm;
(ii) Kak 3HayeHue Kypca Ha rnobanbHOM BanoTHO-06MEHHOM pbiHke CnoT, 3admKcupoBaH-
Hoe CMTNO6aHKOM B onpe/eneHHbli i MOMEHT BDEMEHM B NPOLLNIOM.



CuTnbaHK BnpaBe CaMOCTOSATENbHO YCTaHaBNMBaTb CNOCcOb onpeaeneHns 0bMeHHOro Kypca Ha rno-
6anbHOM BasnioTHO-06MEHHOM pbiHKe CMOT M MPUMEHSIEMYIO K HeMY KOMMUCCMIO (Cnpef) B 3aBUCUMO-
CTU B TOM 4Y1CNie OT nakeTa 6aHKOBCKOro 06CNyXMBaHNA KnneHTa, CyMMbl TpaH3aKLmMM, BanioTHO
napsbl, KaHana, vyepe3 KOTOprVI NPOU3BOAUTCA TPaH3aKuus, AaTbl U BpeMeHU CYTOK.

Otgenenns CUTMOaHKa COBEpPLUAIOT BantOTHO-06MeHHble onepaumn co cyetamu Knuenta ¢ 10:00 no
16:00 N0 MOCKOBCKOMY BPEMEHM.

KnMeHT nMeeT BO3MOXXHOCTb 03HAKOMUTBLCSA C TeKyLLMMN 3HaYEeHNSAMN BHYTPEHHEro 06MeHHOro Kypca
CuTnbaHKa B oTaeneHusx baHka, ¢ nomoLLbio cnyx6sbl CitiPhone unu nitepHeT-6anka Citibank Online.

2. OsepapadThl

Tekyline pybneBble cyeTa oTKpbiBatoTcs KnueHTy CutubaHKom C oBepapathiToM, SBAAKLLMMCS

chopmoit noTpebuTenbcKoro KpeauTa, NpegocTasnsemMoro Cutnbankom Knuenty. Hactoswmit pas-

nen ycTaHaBnuBaeT obLuue npasBuna v ycnosus npepoctasnenns CutmbaHkom osepapathTos no

TekyLlemy pybnesomy cyety Knuenta.

2.1. OepapadT siBnsetcs hopmoit kpeauToBaHus Knuenta CutubaHkom, nossonsiolen KnmeHty
OCYLLECTBNATb PACXOAHble ONepaLnn no cBoemy TekyLleMmy pybneBoMy CHYeTy CBEPX CYMM,
umetoLLmMxca Ha cyeTe. KpeauToBaHue B thopme oBepapaddTa npepnnonaraeT yctaHoBneHue
CuTMB6aHKOM MO COrnacoBaHuio ¢ KnueHTom KpeauTHoro aumuta KameHTy, KoTopblit UCnonb-
3yeTcs B Cyyasx, Kora nMeroLnecs Ha cuete KnueHTa AeHeXHble CpecTBa HeloCTaTouHbI
[Nsi NPOBEEHUsI NNATEXHOM UMK MHOW onepaumu, coBepLuaeMon KnueHtom. KnueHT obsizaH
norawatb ﬂDeﬂOCTaBﬂeHHblﬁ eMy Takum Oﬁpa3oM I'IOTDeﬁMTeﬂbCKI/IVI KpeauT 1 ynnainsatb Ha-
yncnaeMble NPOLEHTbI B COOTBETCTBUM C yCNOBUAMN KpeanTHoro Aorosopa.

2.2. Ha ocHoBaHuu 3asBnenus KnueHTa u Apyrux AOKYMEHTOB, NpefcTaBneHne KOTOPbIX MOXeT
TpeboBaTbcst Cutnbarkom ot KnueHta, CutnbaHk onpepnenseT cooTBeTcTBUe KnneHTa Kpe-
ONTHBIM KpUTEpUaM, ycTaHaBnuBaeMbiM CutnbaHkoM. B cnyyae cootseTcTBUA KnneHTa Kpe-
ANTHBIM KpuTepuam Cutnbarka CutnbaHk HanpaenseT KnueHTy MHAMBUAYanbHble ycnosns
KpenutHoro gorosopa. lMpu BblpaxeHun KnueHTom cornacus ¢ Takumu UHAMBUAYanbHbIMK
ycnosuammu KpeautHoro forosopa CutnbaHK yctaHaBnnBaeT KNMeHTy COrnacoBaHHbIii Kpe-
AWTHBIA NUMUT U OTKPbIBaeT Ha UM KnueHTa Tekyluwid pybnesbliit cyeT ¢ oBepapadToM,
a TaKxe apyrue cyeTta, yKasaHHble KnueHTom B 3asiBneHnun. CUTMBaHK Takxe MOXeT OTKPbITb
KnueHTy py6bnesbiii cyeT 6e3 npeaoctaBneHns oBepapadTa nocne pacCMOTPeHNa 3anaBneHns
KnueHTa n Apyrux [OKYMEHTOB, NpeaocTaBneHHbIX KNMeHToM, HO 10 BbipaxeHns KnueHTom
cornacus ¢ HansmayanbHbIMA YCNOBUAMM, €CIN MO Pe3ynbTaTaM pacCMOTPeHNs 3anBneHns
KnueHTa noateepxaeHo cooTseTcTBue KnneHTa KpeaUTHbIM KpuTepuam CutnbaHka. B Takom
cnyyae osepapadT MOXeT ObITb NPeaocTaBneH Nocse BbipaxeHus Knuentom cornacus ¢ UH-
ANBUOYaNbHbIMK YCIOBUAMM.

2.3. KnueHT cornaluaeTcs, 4To pasmep NpefocTaBnsemMoro eMy oepapadra ykasbisaetcs Cutu-
6aHKOM B MHAMBKMAYaNbHbIX YCNoBUAX KpeanTHOro 4oroBopa no peteHunto Cutnbaxka.

2.4. B uenax 6e30nacHOCTV NMpefoCTaBNeHHbIi KnueHTy numuT oBepapadTa He akTUBMPOBAH.
[ns aktneaumu osepapadTa Knuenty Heobxonumo obpatntbest B CUTMBAHK ANS aKTBaLMm
AUMUTa. JIUMUT ByaeT aKTUBMPOBAH B TeueHWe Tpex pabounx AHel Nocne NPUHATUS COTPYA-
HUKOM CnTbaHKa CooTBETCTBYIOLLEro 3aaBneHus KnuenTa. KnveHT Bnpase B 1060/ MOMeHT
nopatb 3asB/eHne Ha pacTopxeHne KpeauTtHoro gorosopa. B Takom cnyyae KpeauTHblit fo-
rOBOP CYMUTAETCHA PACTOPrHYTbIM C MOMEHTa NOJTyYeHNs CutnbaHkom YKa3aHHOro 3asBneHus,
HO B NioBOM Cnyyae He paHee noralleHust KNMeHToM BCeil 3a0MKeHHOCTU No KpeanTHoMy
[0roBopy.

2.5. KnueHT MOXeT WCnonb3oBaTb NpefocTaBeHHbld eMy oBepapathT (eAWHOBPEMEHHO Wnn
MHOrOKPaTHO) MyTeM NPoBeJieHns onepauLnii No CBoeMy TeKyllemy pybnesoMmy cyeTy, B TOM
4ncne onepaLnit N0 CHATUIO HANWMYHbIX AEHEXHbIX CPeACTB Yepe3 6aHKOMaTbl, COBEPLUEHMUS
nnatexen no onnate ToBapoBs, paboT 1 yCcnyr ¢ NOMOLLbI0 6aHKOBCKOM KapTbl U T. n. KnueHt
YBEIOM/IEH O TOM, YTO HEKOTOPbIe onepauui, coBepluaemble KNMeHToM ¢ NoMoLLbio 6aHKoB-
CKOIt KapTbl (HanpuMep, onepaLuy B pasHblx BanOTax UMK onepaLui, ocyLLecTBNseMble Ye-
pes 6aHKOMaTbl UM Pa3NNyYHbIe NNATeXHble CUCTEMBI, & TaKXKe pAf APYriX onepauni), MoryT
npuBecTy k 06pa3oBaHMIO UMK YBENNYEHMIO 3aA0/MKeHHOCTM KneHTa no oepapadTy cBepx
KPeAWTHOro nnMnuTa (TeXHW4YecKuit oBepapadT) (B TOM YUCne U B pe3ynbTaTe NPUMEHAEMbIX
BaIOTHO-06MEHHbBIX KyPCOB /U KOMUCCUit 1 C6OPOB, yCTaHaBNnBaeMbix CUTU6aHKOM, Apy-
MK BaHKaMK, (PUHAHCOBLIMM YUPEXACHUAMM /UMK NNATEXHBIMU CUCTEMAMM, Yepe3 KOTo-
pble 0CYLLECTBAAITCA COOTBETCTBYIOLLME ONepaLin).

2.6. [ina ypobcta KnneHta cymma MCnonb3oBaHHOrO oBepapadTa, AaTbl W pasmMepbl Mpousse-
[ieHHbIX 33 MPpedblAyLLMii MecaL nnaTexei B noralleHne osepapadTa 1 fata npeacrosiie-
ro nnatexa KnueHta no norawieHuio OBEDﬂDadJTa, a TaK)Ke Ha4yuCrieHHble Ha HUX NPOLUEHTbI
1 NPUMEHUMbIE K HAM KOMUCCUN OTPaXaloTca B Bbinucke no cyeTy (Kak OmpefeneHo Himke).
Hapsay ¢ 3Tum CutnbaHk Takxe obecneunsaeT KNnneHTy [OCTYN K BbilLeyKa3aHHbIM CBEEHN-
M NOCPEACTBOM PasfnyHbIX yCNyr, NpeaocTaBiaembix CutnbaHKoM.

2.7. CutnbaHK HauncnaeT NPOLeHTbl Ha CYMMY MCMONb30BaHHOrO oBepapadTa no cTaBKaMm, ycTa-
HOBMEHHbIM B MIHAMBMAYaNbHbIX YCNOBUAX. MPOLEHTLI, HAYMCNAEMbIE Ha CYMMY TEXHNYECKO-
ro oBepapadTa, HAYUCNAIOTCSA NO CTaBKe, COOTBETCTBYIOLLEN NPOLIEHTHO CTaBKe, YKa3aHHOoN
B MHOouBMayanbHbIX ycnosusx (Ana cymmbl oBepapadTa). MpoueHTbl Ha CyMMy WCMOnb3o-
BaHHOrO OBepapadTa HAYNCNAIOTCA eXeHeBHO, HaUMHas CO AHS, CNeyIOLLero 3a AHeM uc-
NoNb30BaHUA OEeDﬂpatha, W 00 [OHS Norallenvs Bcein CyMMbl 3a[J0/DKEHHOCTU, U noanexar
ynnate KnueHTom CutnbaHKy exemecsyHo. MpoueHTbl Ha CyMMy TexHUYecKoro osepapadra
HaYMCNATCA XeHEBHO, HaUMHas CO AHA BO3HUKHOBEHUS TeXHMYecKoro osepapadra u o
OHsA ero (haKTM4eckoro noraleHus. KnmeHT 0bs3yeTcs HeMeneHHo, Ho B Nlobom cryyae He
nosgHee Tpex pabounx [HeN C TOro MOMeHTa, Kak KnneHTy cTano u3BecTHO O BO3HMKHOBe-
HUM TeXHUYecKoro osepapadra, NoracuTb 3aao/MKeHHOCTb neped CUTMO6aHKOM, BO3HUKLLYIO
B CBAi3M C TEXHUYECKIM OBEpApadTOM.

2.8. MpepoctaBnerHbli KnueHTy oBepapadT SBNAETCH KpeauToMm [0 BocTpeboBaHus. CutnbaHk
Brpase B MO0 MOMEHT NyTeM HanpaBieHns NCbMeHHOro Tpebosanmus KnneHTy notpebosaTh
OT Hero noracuTb BCO 3a10/DKEHHOCTb MO 0BepApadTy, CYLLECTBYIOLLYIO Ha TEKYLLWNA MOMEHT.
KnueHT 06513aH noracuTb 3af0MmKeHHOCTb B TedeHne 30 (TpuALaTh) KaneHaapHblX AHen ¢ Mo-
MeHTa HanpasneHust CUTM6aHKOM MMCbMEHHOro TpeboBaHMS. 3a40MKEHHOCTb BKIlOYaeT B cebs
(@) 100 (€T0) NPOLLEHTOB CYyMMbI UCNONb30BAHHOTO KPEANUTHOrO IMMUTA 1 (6) HauMCNeHHbIe B OT-
HOLLIEHWM CYMMbl UCMOMb30BAHHOIO KPEAMTHOTO IMMITA KOMUCCHM, MPOLIEHTbI 1 LUTPachHbIe Npo-
LieHTbl. Pasmep Hauncnsembix CUTMGaHKOM NPOLIEHTOB OnpeaeneH B MHANBUAYaNnbHbIX YCNOBUAX
KpenuTHoro 1oroBopa, a pasMep KOMUCCUI 1 LUTPathHbIX NPOLLEHTOB 0603Ha4eH B Tapudax.

2.9. Jobble nnaTexu 1nv nepeBofbl, 3a4ncsemMble Ha TeKyLuit pybnesblit cyeT KnueHTa, aBToMa-
TUYECKM YMEHbLUAIOT CYMMY MCNO/b30BaHHOTO OBEPAPAatTa No CYeTy.

2.10. KnueHT 0bs3yeTcs norawatb CyMMy WCNONb30BaHHOrO oBepapadTa, ynnaunsaTb NPOLEH-
Thl, WTPathHble NPOLEHTbI, MPOLLEHTbI, HAYMCIAEMbIe Ha CYMMY TeXHUYecKoro osepapadra,
a TaKxe MHble c6opbl, Komuccum n nnatex Cutnbaxka no cTaBKam, B pa3mepax, B nopsake
1 B CPOKM, NpeyCMOTpeHHble KpeauTHbIM A0roBOPOM UMK HacToALLMM [JoroBopom 6aHKoB-
CKOro 06Cny)unBaHua (B 3aBUCUMOCTY OT TOFO, YTO MPUMEHUMO).

2.11. KnueHT MoXeT B Nt060 MOMEHT NONHOCTbIO NOraCUTh CBOIO 33[0/MKEHHOCTL N0 0BepApadTy
nyTem NepeBoaa COOTBETCTBYIOLLIEH  CYMMbI Ha CBOW TeKyLLMIA py6nesblit cHeT.

2.12. B cnyyae ecnm AeHeXHbIX CPEACTB Ha TekylueM py6nesom cyete KnveHTa HeAOCTaToOMHO Ans
noraLueHns 3aA0/MKEeHHOCTM N0 0BepAPadTy, UMEILLMeCs eHeXHble CPecTBa MCMONb3YH0T-
€A ANA noralexuns 3afomkeHHocT Knenta nepes, CUTMGaHKOM B 04epeaHOCTH, OnpeaeneH-
HOW [e/CTBYIOLLMM 3aKOHOATeNbCTBOM.

2.13. B cnyyae ecnn KnueHT CBOEBPEMEHHO He norallaeT Kakyo-1mbo CBOK 3a40MKeHHOCTb
nepen Cutnbarkom no oepapadTy v ecnu 06LLas NPOAO/IKUTENBHOCTL HAPYLLEHUS CPOKa
Mo BO3BpaTy OCHOBHOTO [ONra W/WAK ynnaTe HauUCNEeHHbIX MPOLEHTOB KNMEHTOM MpeBbIcUT
60 (LuecTbaecaT) KaneHaapHbIX AHeNn B TeyeHue nocnegHux 180 (cTa BOCbMUAECATH) KaneH-
napHbIx AHer, CuTnbaHk Bnpase 06BLABUTL BCe 0bA3aTenbCcTBa KnneHTa nepen CutnbaHkom
(BO3HMKatoOLLWe U3 oBepapadTa) NoANeXaLlMMn HemeaAneHHOMY NoralleHuto, 1 B TaKOM Ci1y-
Yae KnveHT 06513aH NOMHOCTbIO NOracuTb BCe CyMMbl CBOEW 33A0/MKEHHOCTN nepeg CutnbaH-
KOM no nepsomy TpeboBaHuio CutnbaHka B CPOK, He npesblwatowwnii 30 (Tpuauatn) aHen
C MOMeHTa HanpaeneHns CUTM6aHKkoM KneHTy COOTBETCTBYIOLLIErO YBEAOMNEHNS.

3. MakeTbl 6AHKOBCKMX yCnyr

B HacTosillemM pasgene onucbiBaloTCA MakeTbl GaHKOBCKWX ycnyr, npeanaraemblie CUTMGaHKOM
KnueHTaMm. MakeTbl 6aHKOBCKMX ycnyr BkmtovatoT B cebs Citibank®, CitiOne™ u Citigold™, a Tak-
e [pyrue nakeTbl 6aHKOBCKMX YC/yr, KOTOPbIE NepUOANYecky MOryT npeanaratbcst CUTMGaHKOM
KnueHTam. MakeTbl GAHKOBCKWX YCAYT PAsfMYaloTcs MeXAy COBOM Mo TUMY U KONMYECTBY CYETOB,
6aHKOBCKUX YCNyr U NpoAyKTOB, NpefaoCTaBfgeMblX B pamKax Kaxaoro 13 Hux, no TpeﬁOEaHMﬂM,
npeabaBasieMbIM K KnueHTy (Hanpumep, Tpe6oBaHue 0 NOAAEPKaHUM MUHUMANBHOMO CpefHeMe-
CAYHOrO OCTaTKa [eHeXHbIX CPeacTB Mo cyeTam Knuenta B CutubaHke), a Takke no pasmepam
KOMUCCHI 1 MHbIX CBOPOB, yCTaHaBNMBaeMbix CUTMBAaHKOM. CUTMBaHK ocTaBnsieT 3a coboit npaBo
B TOV Mepe, B KaKoil 3T0 JOMyCcKaeTcs AeiCTBYIOLLMM 3aKOHOAATENbCTBOM, NepecMaTpuBaTh BbiGop
CYeToB, BaHKOBCKMX MPOAYKTOB M yCNyr B 3aBUCUMOCTM OT BOSMOXXHOCTKU UX NPeoCTaBNeHns, B TOM
YnCne NO TEXHMYECKNM UMM KOMMEPYECKIUM NPUYMHAM, NPeoCTaBNAEeMbIX B PaMKaX TOro Wi MHOro
nakeTa 6aHKOBCKMX ycnyr, TpeboBaHus, npeabaBnsieMble K KNneHTy, a Taloke pasMep KOMUCCU
1 UHbIX CBOPOB, YCTaHOBMEHHbIX CUTUBAHKOM ANst TOFO UM MHOTO NakeTa 6aHKOBCKMX YCTyr.

Mpu 3anonHeHun 3asBneqns KnueHT MoxeT BbIGPaTh Ans cebsi onpeaeneHHbli nakeT 6aHKOBCKMX
yCnyr n cornaiwiaetcs ¢ BUAOM U TUNOM CHETOB, 6aHKOBCKUX MPOAYKTOB M yCNyr, NpefoCcTaBifgemMbix
CUTMBAHKOM B paMKax BbIOPaHHOro UM nakeTa 6aHKOBCKMX YCAYT, @ TaKxe C npeabsBasemMbiMu
K KnueHTy Tpe60BaHMAMM 1 pa3MepoM KOMUCCU 1 UHbIX C6OPOB, yCTaHaBNMBaeMblx CUTUGaHKOM
B OTHOLLIEHUM BbI6PaHHOTO KneHToM nakeTa 6aHKOBCKMX yCyr. KnueHT MoxeT B lo6oe Bpemsi no-
Ny4NTb MHOPMaLMIO 0 NpefiaraeMbix CUTMGAHKOM NakeTax 6aHKOBCKUX YCAYT U BXOAALLNX B HUX
TUNax v B1aax c4etos, 6aHKOBCKMX NPOAYKTaX M yCAyrax, a Takxe o TpeboBaHnaxX, NpeAbaBAeMblX
K KnueHTy, 1 0 pasmepe KOMUCCUA N UHbIX C6OPOB, NpUMeHseMblx CUTU6aHKOM B OTHOLLEHUM TOro
UM MHOTO NakeTa 6aHKOBCKMX YCNyr, B oTaeneHnax Cutnbanka, Ha Be6-caiite CutnbaHka B MHTep-
HeTe (www.citibank.ru) unm c nomoubto cnyxo6sl CitiPhone.

3.1. Citibank®

MakeT 6aHkoBckux ycnyr Citibank npeactaensiet cobor 6a3oBblit nakeT 6aHKOBCKUX YCAyr, B pam-
Kax KOToporo KnueHTy MOXeT 6biTb OTKPBIT TeKYLLUU py6neBblit CHeT Unu, B Cy4yae 3aKknioyeHus
cooTBeTCTBYytoWero KpeanTHOro orosopa, TeKyLmii pybnesblit cHeT ¢ 0BepapathToM 1 TeKyLuil
CYeT B MHOCTpaHHoOM BantoTe. KnueHTy, BbibpasluemMy nakeT 6aHkosckux ycnyr Citibank, moxet
6bITb BblAaHa 6aHKOBCKas KapTa B COOTBETCTBUM C PasfenoM 6 HaCTOALLNX YCNOBUiA, C MOMOLLbIO
KOTOPOit KNMEHT MOXET CHUMATb HannuHble leHeXHble cpeacTa B 6aHKomaTtax, onna4neath ToBa-
pbl, paboTbl K yCAyr 1 nony4yaTb AOCTYN K CBOMM cyeTaM B CutnbaHKe Yepes 6aHKOMaTbI, CUCTEMY
Citibank Online u cnyx6y CitiPhone.

3.2. CitiOne™

CitiOne npepcTaBnaeT coboit nakeT 6aHKOBCKWX YCAYr, B paMKax KOTOporo KnueHTy MoryT 6biTb
OTKPbITbI TeKyLLMit pybneBblit CHET UNK, B Cyvae 3aKToYeHUs COOTBETCTBYoLLero KpeautHoro
[10roBOpa, TeKyLUWit pybnesblit c4eT ¢ oBepapatiToM, a TaKkxKe TeKyLLUMiA u cbeperaTenbHbli cyeta
B PyOnAx 1 MHOCTPaHHbIX Baniotax. Knuenty, BbibpasLuemy naket 6aHkosckux ycnyr CitiOne, moryT
6bITb BblAaHbI 6aHKOBCKME KapTbl B COOTBETCTBMM C Pa3AeNoM 6 HaCTOALLNX YCNOBNIA, C NOMOLLbIO
KOTOPbIX KNMEHT MOXET CHAMATb HanuyHble AeHeXHble CpeacTBa B 6aHKoMaTax, onna4nsath ToBa-
pbl, paboTbl M yCnyru v nony4atb JOCTYN K CBOUM c4eTam B C1TOaHKe Yepes 6aHKOMaTbI, CUCTEMY
Citibank Online u cnyx6y CitiPhone. KnueHTy, BbibpasLuemy nakeT 6aHkosckux ycnyr CitiOne, mo-
ryT NpeanaraTbCs PasnuyHble HAKOMUTENbHbIE NPOrPaMMbl U MHBECTULIMOHHbIE MPOAYKTHI, @ TaKkKe
BO3MOXHOCTb pa3MelLiaTb AeHeXHble CPeACTBA B AMNO3UTbI B Py6AAX U MHOCTPAHHbIX BaoTax.



3.3. Citigold™

Citigold npeactaBnsiet coboit nakeT 6aHKOBCKUX YCNYr, B paMKax KOTOPOro KnueHTy MoryT 6biTb
OTKPbITbl TeKYLIUA PyOneBbIA CHeT UnK, B Cyvae 3aKOHeHUs COOTBETCTBYloLero KpeantHoro
[0roBopa, TeKyLLMiA pybnesblit CHeT ¢ 0BepapadTOM, a Takxe TeKyLIniA u cbeperaTenbHblil cHeTa
B py6nsx 1 MHOCTPaHHbIX BantoTax. KnueHTy, BbibpasLuemy nakeT 6aHkoBckux ycnyr Citigold, moryT
6bITb BblAaHbl 6aHKOBCKME KapTbl B COOTBETCTBUM C Pa3fenoM 6 HACTOALLMX YCNIOBUIA, C MOMOLLbIO
KOTOPbIX KNMEHT MOXeT CHUMATb HannyHble AeHexXHble CPeACcTBa B GaHKoMaTax, OnnaynsaTh TOBa-
pbl, paboTbl M yCAyrv 1 nonyyaTb AOCTYN K CBOUM cyeTaM B CutnbaHke yepes 6aHKOMaTbl, CuCTe-
my Citibank Online u cnyx6y CitiPhone. KnueHTy, BbibpaBLuemy naket 6ankosckux ycnyr Citigold,
MOryT npeanaraTbCa PasnnyHble HaKonUTeNbHble MPOrpamMMmbl, MHBECTULIMOHHbIE MPOAYKTLI 1 BO3-
MOXHOCTb pa3MeLLiaTb AEHeXHble CPEACTBA B AEMO3NTbI B PYOIsX U MHOCTPaHHbIX Bantotax. [ns
o6cnyxuBanus KnueHTtos, BbiGpasLuMx naket 6aHkoBckux ycnyr Citigold, CutnbaHkom MoryT Ha-
3Ha4aTbCA MHAUBMAOYANbHbIE MEHEAKEPbl CHETOB.

4. Cyeta

B HacTosLleM pasgene OnNMCbIBalOTCS CYeTa, KOTOPbIe MOryT BbiTb OTKPbITbl B CUTUOaHKE Ha nMs

KnueHTa. Tun, KONM4ecTBo 1 BanoTa OTKpbIBaeMbIx KHMeHT\/ CYeTOB MOrYT OTIM4ATbCA B 3aBUCK-

MOCTU OT BbIBpaHHOro KnneHToM nakeTa 6aHKOBCKMX yCyr. CUTMBaHK yCTaHaBMBAET NOPSAOK OT-

KPbITUS KIMEHTCKUX CYETOB, B TOM Yucne Yepes cuctemy Citibank Online u/wnm cnyx6y CitiPhone,

B COOTBETCTBMM C HaHKOBCKMMM MpaBuiamy, yTBepxaaeMbiMu CUTUOAHKOM Ha OCHOBaHUW [eil-

CTBYIOLLLEro 3aKkoHoaatenscTea Poccuitickoin deaepaunn.

Onepauuy, KoTopble KNMeHT MOXET NPOBOAUTb MO CBOMM cyeTaM B CUTMBAHKe, a TaKxkKe UHble CBSi-

3aHHble CO cyeTaMu 6aHKOBCKME YCyrit U NPOAYKTHI MOrYT BbiTb OnucaHbl 6onee noapobHo n pe-

rynupoBaTtbCsa npasuiaMn U NONOXeHUAMU APYrux pasfenoB HacToALWMX YcnoBwit, MHbIMK AOKY-

MeHTaMu, OTHOCALLMMUCA K COOTBETCTBYHOLLIMM Onepauusam nnum 6aHKOBCKUM ycnyram u npoayKtam.

TekyLwue cyeta

4.1. Tekyuwnwe cyeta, koTopble CuTGaHK OTKpbIBaeT KnneHTy B pamKax BbIGpaHHOro UM nakeTta
6aHKOBCKMX yCnyr, No3BoNsioT KNMEeHTY OCYLLECTBASATL PasfnyHble pacyeTHble W nnaTexHble
onepauuy. MpoLeHTbl No TekyLLMM cyeTam KnueHTa He HauucnsioTcs. OTKpbITUE U BefeHue
KnneHTom TekyLero pybnesoro cyeTa aBnseTcs 06a3aTenbHbIM B pamMKax Kax/aoro naketa
6aHKOBCKMX yCnyr. 3aKpbiTe KnneHToM Tekyuiero py61esoro cyera 0CyLIeCTBIAETCSA TONbKO
nyTem nofaun B CUTMBaHK 3asiBNIEHMS O PACTOPXKEHUM HacTosiliero [loroBopa 6aHKOBCKOro
06cnyxmUBaHUs No hopMe, cornacoBaHHom ¢ CUTUBAHKOM.

4.2. Tekyluue cyeTa MOTYT UCMONb30BaTbCs KNNEHTOM [1S CHATUS WM BHECEHUS HaNMYHbIX Je-
HEXHbIX CPefCTB Yepe3 oTaeneHns CutnbaHka MnM GaHKoOMaTbl C MOMOLLbIO HaHKOBCKOI
KapTbl, NPOBEAEHNs 1 MOMYYeHUs MnaTexei B BaioTe TeKyLLero cyeta, a Takxe nepesoaa
NeHeXHbIX CPeACTB Ha Apyrue cyeTa, OTKpbITble KnueHToM B CutnbaHke.

4.3. Mpwu 3anonHeHun 3assneHns KnueHT fomkeH BbIGpaTb, KaKoi U3 ero TeKyLiux cyetoB 6y-

A€T ABNATbCH OCHOBHbBIM TEKYLLUMM CYETOM B OTHOLLIEHWM ONpeaeneHHon 6aHKOBCKOM KapTbl
(B cnyvae ecnu KnneHT He BbIGpan OCHOBHOM (ble) Tekywmit (ue) cyet (a) B 3aaBneHuu,
Ans OfHOW 6aHKOBCKOW KapTbl CuTMGaHK BnpaBe yCTaHOBUTb TeKyLiWA py6nesbli cyeT
KnueHTa B KayecTBe OCHOBHOIO, a ANA OCTasIbHbIX 6aHKOBCKMX KapT (B Clyyae Heckosb-
Knx GaHKOBCKWX KapT) — Apyrve TeKyluuMe cyeTa Mo CBOEMY YCMOTPEHMIo). KnueHT Bnpa-
BE W3MeHsITb CAenaHHbl Bbi6op 4epe3 cuctemy Citibank Online u cnyx6y CitiPhone.
CpeactBa B paMmKkax Onepauuid, OCyLlecTBnsieMblx KnueHToM ¢ nomolubto 6aHKOBCKOMN
KapTbl (HanpuMmep, CHATUE UMW BHECEHWE HaNNYHbIX AEHEXHbIX CPeacTs B 6aHKoMa-
Tax, onnata TOBapos, paboT, ycayr M T. n.), CMUCLIBAKOTCA MM, COOTBETCTBEHHO, 3aunC-
NAIOTCA Ha OCHOBHOW TeKyluit cyeT KnueHTa B OTHOLIEHUM AaHHOW GaHKOBCKOM Kap-
Tbl. B cnyyae ecnu BanoTa, B KOTOPO/ NMPOBOAMTCA Ta WM MHas onepauums, cosnajaet
C Ba/IOTOI OCHOBHOTO TeKyLLero cyeta KnuenTa, To cyMma Takoi onepaumum (a Takxe npu-
MeHMMbIe KOMUCCIM 1 COOPbI) CMIUCHIBAETCS MM, COOTBETCTBEHHO, 3a4MCIACTCA HA OCHOBHOIA
TeKyLLui cueT KnneHTa B Ba/ioTe onepauui 1 OCHOBHOMO Tekyllero cyeta. B cnyyae ecnm
BanioTa, B KOTOPO! MPOBOAUTCS Ta UM WHast onepaLins, OTINYaeTcst OT BanoTbl OCHOBHOMO
TeKyLLero cueta KnuenTa, To CyMMa Takoit onepaumi (a Takoke npuMeH1Mble KOMUCCUM 1 C60-
pbl) KOHBEPTMPYETCSA B BaNiOTy OCHOBHOTO TeKyLLero cyeTa KnueHta cneytolwimm obpasom:
(1) ecnu TpaH3akuus Npou3BOAMTCS 63 3afecTBOBaHUA APYrux 6aHKOB, (UHAHCOBbIX Yu-
PEXAEHNI /UK NNaTeXHbIX CUCTEM — MO BHYTPEHHEMY 06MeHHOMY Kypcy CuTtibaHKa;
(2) ecnv TpaH3aKLMA NPOM3BOANTCA C 33[e/iCTBOBAHNEM [PYriX 6aHKOB, (DUHAHCOBbIX Y4-
PEXOEHUI /UK NAATEXHbIX CUCTEM W €CIM BaNiOTa OnepaLyvm He COBNaaaeT ¢ BanioTol pac-
4eTOB 3TUX OpraHW3aLmil, TO BasloTa onepaLyumu CHavana KoHBepTUPYeTCs B BaNOTy PacyeToB
N0 06MeHHOMY KypCy 3TWX OpraHWU3aLuii, @ 3aTeM — B Ba/IOTy TEKYLLLero cyeTa no BHYTPeHHe-
My 06MeHHOMY Kypcy CuTibaHKa.

Mpwn onnate ToBapoB (paboT, yCnyr) B MHOCTPAHHOW BanioTe, HaNnpuUMep 3a npeaenamu Tepputopun

Poccuiickoit defepaunn, u Npu yCNoBuM, YTO Takas WHOCTPAHHAA BanioTa OTINYAETCH OT Baio-

Thl CYETa, ABNAIOLLErOCH OCHOBHbLIM CYETOM ANA PAacYeTOB Ha [leHb COBEpPLLUEHNA Takoi onepaunm,

CyMMa OnepaLuyu KOHBEpPTMPYeTCs B BaIOTy OCHOBHOMO CYeTa A/ PacyeToB C MpUMeHeHneM 06-

MEeHHOro Kypca CutnbaHka Ha AeHb onepauuu u npeaBapuTenbHo G6nokupyetcs Ha Cuete («3a-

MOPOXEHHas CyMMay, YMeHbLLAIOLLAs OCTaTOK AEHEXHbIX CPEACTB Ha cyeTe). Cnucanue co Cyeta

OCYLLLeCTBAAETCA B CYMMe, NOMYYeHHON NpN KOHBEPTaLMM CYMMbl OnepaLini B BanioTy OCHOBHOIO

cyeTa [ pacyeToB No 06MeHHOMY Kypcy CutbaHKa Ha AeHb NonyyeHnst CUTMbaHkoM nHhopMa-

LMW B COOTBETCTBUM C MPABUNAMU MEXAYHAPOAHbIX MAATEXHbIX cMcTeM. CyMMa 3a6/10KMPOBAHHBIX

W CymMa CNUCaHHbIX CO Cyeta AEHeXHbIX CPeACTB MOXET OT/IN4aTbCA KaK B MEHbLLYIO, TaK 1 B 607b-

Y0 CTOPOHY B CBSA3W C COOTBETCTBYIOLLMUM M3MEHEHWEM 0OMEHHOro Kypca MHOCTPAHHOM BantoTbl,

B KOTOPOW bbina coBepLUeHa onepaLms, No OTHOLLEHMIO K Ba/lOTe OCHOBHOIO cyeTa AN PacyeTos.
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CbeperaTenibHble cyeTa

4.4. C6eperaTenbHble cyeTa, KoTopble CUTMBaHK OTKpbIBaeT KnneHTy B paMmkax BbIGpaHHOro nm
nakeTa 6aHKOBCKMX yCayr, N03BONsOT KNNEHTY oCyLLecTBAsTb 6aHKOBCKMe onepaLuu, Habop
KoTopbix onpeaensetca CuTM6aHKOM. [JeHexHble cpeacTBa, HaxoasaLlmecs Ha cbeperartenb-
HbIX CYeTax, ABNAOTCA BKNafamn 4o BoCcTpe6oBaHma.

4.5. TlpoueHTbl Ha AeHeXHble CPefCTBa, HaxoasALIMecs Ha cbeperaTesibHbiX cyeTax KnnenTa, Ha-
UNCAIOTCSH @XEeAHEBHO MO MPOLEHTHON CTaBKe roAO0BbIX, NePUOANYECKM YCTaHaBNMBaeMON
CUTUBAHKOM, 1 3a4UCNSAIOTCH Ha COOTBETCTBYIOLLNIA cOeperaTenbHblil cHeT exemecayHo. Knu-
€HT cornaLaeTcs ¢ TeM, 4to CUTMBaHK BripaBe B M0G0 MOMEHT NepecMaTpyBaTh U U3MEHSTb
MPOLIEHTHYIO CTaBKy Mo cbeperaTesnbHbIM cyeTaM. KNneHT MoXeT B Nio6oe Bpems Nony4nTb
VIHQ)ODMBLLI/IIO 0 TEeKYLUMX NPOLEHTHbIX CTaBKax no CﬁeDeFaTeﬂbelM CcYyeTaM B OTAENEHUAX
CutnbaHka, yepes cuctemy Citibank Online unu cnyx6y CitiPhone.

4.6. KnueHT MOXET nepeBOANTb eHeXHble CPeACTBA CO CBOEro cbeperaTenlbHOro cyeTa Ha CBOU
TekyLLve unu apyrve cyeta B Cutnbarke. B cnyyae ecnu Bantota cbeperatenbHoro cyeta oT-
NNYaeTCAa OT BaNkThl CHETa, Ha KOTOprVI WK C KOTOPOro OCyLLeCTBNAETCA NepeBo AeHEXHbIX
CPEeACTB, TO OHW KOHBEPTUPYIOTCA CUTUBAHKOM B Ba/oTy CYeTa, Ha KOTOPbIA AOMKHbI BbITh
3a4MCeHbl COOTBETCTBYIOLLIME AEHEXHbIE CPeACTBa, N0 06MEHHOMY Kypcy CuTubaHka, ycta-
HOBNEHHOMY Ha fieHb 06paboTkn CUTMOaHKOM COOTBETCTBYIOLLIEH Onepaunu.

5. [eno3nTbl
B HacToslLeM pasfene onucbiBaloTcs o6LUMe YCNOBUS AENO3UTHOrO A0roBopa, KOTopble BMecTe
C 33ABMEHNEM O Pa3MeLLeHnn [IeHeXHbIX CPeCTB B AEN03UT COCTABNAIOT AEMNO3UTHbIA A0roBOp
(«[eno3nTHbI 4OroOBOP» ).
[1eno3nTHbIit 4OroBOp 3aK/io4aeTcst ¢ KNMeHToM, T. e. TONbKO C U3UYECKIM NIULIOM, 3aK/TIOUMBLLINM
[loroBop 6aHKOBCKOro 06CNyXM1BaHWA, Ha OCHOBaHWUN KOTOPOro CUTUBaHK OTKpbIN Ha uMa KnueHta
TekyLmii (ne) (cbeperatenbHblid (ble)) cyeT (@), € KOTOporo (biX) AeHeXHble CPeACTBa pasMella-
10TCSA B A€no3nT (BKMaA) Ha yCroBuUsX, MPeAYCMOTPEHHbIX 3asiBIEHUEM O Pa3MELLEHUN [EHEXHDBIX
CPeACTB B AEMO3MT, N HA KOTOPbIN (ble) NOCNe UCTEYEHUS UM AOCPOYHOTO MpeKpaLLeHns Cpoka
[1eno3nTHOro A0roOBOPa 3a4NCNAIOTCA CYMMbI 1EN03MTa U HAYMCIEHHbIX MPOLIEHTOB («CyeT (a)»).
CuTn6aHK 1 KnneHT NoATBepXKAAloT, YTO MPY 3aK/iodeHnm [lenosutHoro gorosopa Cutnbark npeno-
cTaBun KnueHTy uHdopmaLmio 06 obecrneyeHHOCTM Bo3BpaTa AenosnTa.
5.1. MNopspok 3aknoyeHWsa [Jeno3nTHoro gorosopa
5.1.1. KnueHT BnpaBe npefoctaBuTb CUTMOaHKY 3asBneHWe O pasMeLLEeHUN AeHeXHbIX CPeacTs
B AEenOo3uT B MUCbMeHHO! hopme B Mto6oM OTAeneHun CutbaHka, 3anonHUTL 3asiBreHne
0 pa3MeLLEeHnN AeHeXHbIX CPeACTB B Aeno3nT B MHTepHeT-cucteme Citibank Online, Mobunb-
Hom npunoxennn Citi Mobile nnn pate CuTBaHKy COOTBETCTBYIOLLLEE PACMOPSXEHNe O pas-
MELLEeHUN [eHeXHbIX CPeacTs B Aenos3wT, ucnonbsys CitiPhone. Jo npuema CutnbaHkom
3asB/IeHNA 0 pasMelleHnn AeHeXHbIX CPeACTB B AENO03UT K UCNOTHEHWNIO NtobbIM U3 Tpex Bbl-
LLIEONMUCaHHbIX cnocoboB CUTMOaHK B 06A3aTeNbHOM NopaaKe naeHTuduumMpyet KnueHta.
B 3aABNeHMM 0 pasmMeLLIeHnn AeHeXHbIX CPeCTB B AeN03UT COAePXKMUTCA pacnopsxeHne Knu-
€HTa 0 MepeunceHnn AeHeXHbIX CPeACTB co CUeTa, 1 MHOW NOPSA0K PasMeLLeHMs AeHEKHbIX
CpeacTs B Aenosnt D,EFIO3VITH|:IM [0roBOpoM He npeaycMoTpeH. KnueHt YKa3sblBaeT B 3asiBfe-
HAW O pasMeLLieHnn IeHeXHbIX CPeACTB B AENO3NT Ba/OTy, CyMMY 4 CPOK [enosuTa, a pas-
Mep rofjoBOW NPOLIEHTHOM CTaBKM ONpeAensieTcs v yKasblBaeTcs B 3asiBIEHNM O PasMeLLieHnn
AEHEeXHbIX CpeacTs B AenN03UT UCXoasa us D,GI?ICTBYIOLLWIX B CutnbaHke MPOLEHTHbIX CTaBOK Ha
[leHb pa3MeLLieHNs ienosnTa, NPUMeHseMbIX K BbIGpaHHbIM KNMeHToM BanioTe, CyMMe 1 CPOKY
nenosnTa.
5.2. MopapoK Ha4UCNeHUsa NPOLLEHTOB U UX BbINAAaThI
npOLleHTbI Ha CyMMY [eno3unta Ha4ucnatTca CO AHA, cneayloulero 3a AHem nepeyncneHusa TaKon
CYMMbI B I€MO3UT, 10 AHS OKOHYaHMA Cpoka [1eno3unta (Bo3spaTa CyMMbl ienosnta Ha CueT) BKio-
UNTENBHO C MPUMEHEHNEM TOA0BOI MPOLEHTHON CTaBKM, YKa3aHHO B 3afBNEHNN O PasMeLLeHnn
JAEHEeXHbIX CPeaACcTB B AENO3UT. npOLleHTbI Ha CyMMYy Oeno3unTa BbiNna4nBatoTCsa B AaTy OKOHYaHUA
CpoKa [1eno3nTa nyTeM NepeyrciIeHns CyMMbl HaUNCIIEHHbIX MPOLIEHTOB Ha CyeT.
5.3. MNopsipok Bo3BpaTa genosuta
Mo OKOHYaHWUK cpoka Aeno3uta CUTMBAHK BO3BpaLLaeT KNneHTy cymMMy [eno3nta n HauucieHHble
Ha Hee NPOoueHTbl NyTeM 3a4MCeHna Takux AeHeXHbIX CpeacTs Ha C‘—IET, W B uensx ncnonHeHusa
[lenosnTtHoro foroBopa Takum CyetoM cyntaetcsi CYeT, € KOTOPOro 6biN nepeymnceHbl [eHeXHble
CPeAcTBa ANs PasMeLLieHst B 1eno3nT.
B cnyuae, koraa cyMma aenosuta Bo3spallaeTca KnueHTy no ero Tpe6oBaHnio 0 UCTeYEeHUs CPOKa
[eno3nTa, TO MPOLLeHTLI MO [1eno3uTy BbinnaunsaioTcs no ctaske 0,05% rofoBbix.
5.4. [ononHWTeNbHble YCNOBUSA
5.4.1. MoaTtBepxaeHneM 3aknoyeHns KnueHtom [JenosutHoro 4orosopa sBnaeTcs npuHatue Knu-
eHTOM ero yCﬂOEMﬂ (I'IDI/ICOEIJMHSHVIE KnueHTa Kk npeanoXXeHHOMyY 40rosopy B Llel'IOM) nytem
npenocTaBneHus CUTMHbaHKy 3asBNeHNs 0 pa3MeLLIeHNM IeHeXHbIX CPeACTB B 1EN03NT, BKIIO-
yaloLLiero pacnopskeHue KnueHta o nepeunciieHnn AeHeXHbIX CPeCTB B eN03NT Ha YCIIoBU-
X, NPeAyCMOTPEHHbIX TaKUM 3aAB/IEHNEM O pa3MeLLLeHNN AeHeXHbIX CPDeCTB B AeMN0o3unT.
5.4.2.MopTBepXAeHMEM NCnonHeHnss CUTMBAHKOM pacrmopsikeHns KnneHTa o nepeyuncrienuu ae-
HeXHbIX CPefCTB B [ENO3UT Ha YCHO0BMUAX, NPEAYCMOTPEHHbIX 3asiBIHEM O pasMeLLeHun
[leHeXHbIX CPeAcTB B Aeno3uT, sensetcs CMC-yBegomneHune, HanpasneHHoe CUTMOAHKOM Ha
Homep TenechoHa KnueHTa, ykasaHHbii B [oroBope 6aHKOBCKOro 06C/yXMBaHNS.
5.4.3.KnueHT MoXeT 3anpocutb y CutnbaHka B OTAENEHUM unmn ¢ ucnonb3osaHuem CitiPhone Ha-
npaenene KnueHTy B MUCbMeHHOI (hopMe Ha afpec mony4yeHus 6aHKOBCKOW KOPPEeCToH-
[eHUNN, YKa3aHHbI B [loroBope 6aHKOBCKOro 06CNYXMBaHWA, YBEAOMNEHUS O Pa3MeLLeHun
NeHeXHbIX CPeACTB B 1EMO3MT, BK/IIOYAIOLLLEro CYMMY, BA/IOTY W CPOK AernosunTa.
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6. baHkoBckas kapTa

B HacToslLLeM pasfiene onuCbIBaeTCA NOPAAOK BbIAAYM, MCONb30BAHMA, aHHYNMPOBAHMA U 3aMeHbI
ne6eToBoi 6aHKOBCKOM KapTbl, BblaaBaemoi KnueHty Cutnbankom («BaHKoBckas kapTay). Konu-
yecTBO BaHKOBCKUX KapT, BbiaaBaeMblx KnuenTy, onpeaensetca Tapudamu. C TOUKM 3peHNSA TeXHO-
NOruv M3roToBneHns baHKoBCKas KapTa MOXeT ObITb OJHOrO 13 TPeX TUMOB: MarHMTHas baHkoBckas
KapTa, MarHuTHas baHKoBCKas KapTa C YMnoM Unu 6eCKOHTaKTHas MarHuUTHas baHKoBckas kapTa
¢ ynnoMm. C TOYKM 3peHnst 06CNYKMBAHWA NNATEXHON cUCTeMOi — BaHkoBcKas kapTa VISA, unu bax-
KoBCKasa kapTa MasterCard, unu BaHKOBCKas KapTa MHOW NnaTexHon cucTeMbl. BaHKOBCKME KapTbl
TaKxe MOryT 6bITb Pa3NYHbIX TUNOB C TOYKM 3peHus yyacTna CutnbaHka B napTHepCckux (KobpeH-
AVHrOBbIX) NPOrPamMMax C pasHbiMM KOMNaHUAMU. BaHKOBCKas KapTa ABNAETCA UHCTPYMEHTOM Ans
noctyna KnueHTa K CBOWUM cyeTam M COOTBETCTBYIOLLMM ycnyram. B cnyyae nsmeHenns Habopa yc-
Nyr B COOTBETCTBUN C HACTOALLMM [JOroBOopoM 6aHKOBCKOro 06CNyXMBaHUS /UK AeACTBYIOLLNM
33aKOHO[,aTeNbCTBOM U3MEHSETCH COOTBETCTBEHHO HAabop onepaLnit, YCAYr 1 tyHKLMiA, CBA3aHHbIX
€ BO3MOXHOCTbIO NCNONb30BaHNA KnneHToM BaHKOBCKOM KapTbl. BO3MOXHOCTM NO MCMNONb30BaHMIO

BaHKOBCKOI KapTbl B 6aHKoMaTax CuTbaHKa, onucbiBaeMble B HAaCTOALLMX YCNOBUAX, MOTYT BbiTb

HeAOoCTYNHbI B NONHOM obbeMe B 6aHKoMaTax Apyrux 6aHKoB. KnneHT yBeaOMNAeTCs 0 TOM, 4To

He BCe NMPenpuATAA TOProBAW W 0BCNY)XMBAHUSA MOTYT MPUHMMATL K onnate BaHKOBCKYO KapTy

1Ny BaHKOBCKYIO KapTy KaXxaoro Tina v YTo NpeanpuaTAs TOProBAN 1 06CNYXMBAHUS MOTYT CaMo-

CTOATENbHO BBOAWUTb OrpaHMYeHns no CyMmam npoBoaAnMbIX 0I'IepaLLI/II7I n nopagky I/IIZLEHTI/ImI/IKaLLI/II/I

BnapenbLeB BaHKOBCKNX KapT.

6.1. Tpw OTKpbITUK cyeTa (0B) Ha uMs KnueHta CutnbaHk BbinaeT KnueHTy BaHKOBCKYyIO KapTy
onpeaeneHHoro Tuna B COOTBETCTBUM C yCNOBUAMM, NPeAyCMOTPEHHbIMU B paMKax naketa
6aHKOBCKMX ycnyr, BbibpaHHOro KnneHtoM. baHkoBCkas KapTa npefocTaBnseT AoCTyn K Te-
KyLLMM 1 cbeperaTenbHbiM cieTam KnueHTta B CutnbaHke yepes 6aHkoMatsl, cuctemy Citibank
Online unwn cnyx6y CitiPhone.

6.2. bBaHkoBCKas KapTa (Npu HanMyMM COOTBETCTBYIOLLEro cornacus KnuenTa) Bbicbinaetcs Knu-
EHTY M0 YKa3aHHOMY UM agpecy ANA HanpaBleHns KOPPeCNOHAEHUMM 3aKa3HOo NOYTON, Ky-
PbepcKoi cNyx60¥ nnu MHbIM CNOCOBOM, NO3BONAIOLLMM YCTaHOBUTb, YTO BaHKOBCKas kapTa
6bina nonyyeHa HenocpeacTBeHHo KnueHTom (Mnu ero npeAcTasuTeneM, NpefaocTaBuBLLINM
LOMKHBIM 06pa3oM 0(hOPMIEHHYI0 0BEPEHHOCTD). KNMEHT Takxe MOXeT Nony4nTb BaHKos-
CKyto KapTy B oTaeneHun CutnbaHka. baHKoBCKas KapTa BbiCbinaeTcs uu nepenaetca Knu-
€HTY HeaKTMBMPOBAHHOM. [l TOro YTo6bl Ha4aThb NONL30BaTLCS BAHKOBCKO KapToi, KnueHT
[0/KeH NOCTaBUTb CBOIO NOANMCh Ha 06PaTHOI CTOpOHe BaHKOBCKOW KapTbl 1 aKTUBMPOBaTH
ee Ha caitte Cutnbanka www.citibank.ru unu nossonus no Homepy cnyx6sl CitiPhone, yka-
3aHHOMY Ha obpaTHOM cTopoHe BaHKOBCKOW KapTbl. B npouecce akTuBauun BaHKOBCKOMN
KapTbl KnueHT 0onxeH co3aaTth CBOM NepCOHanbHbIN MAEHTUMUKALMOHHDBIA HoOMep («TTUH»),
a TaKxKe TeneOHHbIA NepcoHanbHbIn MOeHTUMUKALNOHHLIA Homep («TTMUHY). KnueHt
nomkeH BBoANTb MUH npu ncnonb3oBaHun BaHKOBCKOX KapTbl B 6aHkomaTtax, a Takke
npu onnate ToBapoB, paboT v ycnyr, npuobpeTaeMbix B NPEANPUATUAX TOPrOBAM U 06CIYHKM-
BaHWsA, NPMHUMAIOLLNX BaHKOBCKMe KapTbl C YMMOM, N0 UX 3anpocy. [ins nofyyeHns 4octyna
K ycnyram CutubaHka, okasbiBaembiM Yepes cnyx6y CitiPhone, KnnmeHT LomKeH ncnonb3o-
BaTb cBOt TMNH. KnueHT MoXeT 3anpocuTb Bblgady AONONHUTENbHO (bix) BaHKOBCKOM
KapTbl (BaHKOBCKMX KapT) MHbIM nuam. [na 3toro KnueHT fomxeH npeaoctasntb Cutnban-
Ky 3afBNeH1e Ha Bblaavy AONoNHUTeNbHON BaHKOBCKOI KapTbl Mo (hOpMe, YCTaHOBNEHHO
CntnbaHKoM, a TaKKe Apyrie JOKYMEHTbl Ha AepaTeneil AONONHUTENbHbIX BaHKOBCKNX
KapT, KoTopble MOryT 6biTb 3anpolueHbl CuTubaHkoM. CutnbaHK octanseT 3a coboi NpaBo
HaKnaabiBaTb OrPaHUYeHUst B OTHOLLEHWN Kpyra nuu, KOTOpbIM MOTYT 6bITb BblAaHbl aonon-
HUTeNbHble BaHKOBCKMe KapTbl, @ Takxxe NpaBo 0TKa3aTb B BbiAaye AONONHUTeNbHON BaHKoB-
CKOt KapTbl TOMY UMM MHOMY NKLLy. KOnu4ecTBo AONOMAHUTENbHbIX BaHKOBCKMX KapT, KOTopble
MOryT 6biTb BbiA@HbI N0 Npocbbe KnneHTa, B paMKax pasnnyHbiX NakeToB 6aHKOBCKMX ycnyr
MOXeT pa3nnyaTbcs. Ha JononHuTenbHble BaHKOBCKME KapTbl W UX AepxaTeneit B NOMHOM
Mepe pacnpocTpaHAIoTCs BCe NPaBuia U YCNOoBMS, a Takke KOMUCCUN 1 CBOpbI, YCTaHOBMEH-
Hble CUTMBAHKOM B OTHOLLIEHUM BbIAAYN M UCMONb30BaHNA BaHKOBCKMX KapT U COBEPLUEHUS
onepauuit no cyetam KnueHta c ucnonb3oBaHueM BaHKOBCKOW kapTbl. KnueHT obasyetcs
MH(OPMMPOBATL AepXKaTenei ONONHNUTENbHbIX BaHKOBCKMX KapT 060 BCeX TaKux NpUMeHu-
MbIX NpaBunax, ycnosuax, kommuccuax 1 cbopax. KnueHT Bnpase B N1060/ MOMEHT aHHYNNPO-
BaTb BCE AONONHUTENbHbIE BaHkoBCkue KapTbl, BbiNyLLEHHbIE MO ero I'IDOCbﬁE, nyTem yseaom-
nenna CutnbaHka no opme 1 B NOPALKE, YCTAHOBNEHHbIM CUTUBAHKOM.

6.3. baHKoBCKas kapTa MOXeT UCMO/b30BaTbcst KNMeHTOM Anst (@) CHATUS U BHECEHWS HaMUYHbIX
[EeHeXHbIX CpeaiCTB Yepe3 6aHKOMaTbI; nepesBoaa fieHeXHbIX CPeACTB MEXAY CHeTaMK, OTKPbI-
ThiM1 Ha UMs KnneHTa B CUTOaHKe; NonyyeHns MHEOpMaLv No CYeTaMm 1 NpoBefeHNS UHbIX
onepauuit yepes baHkomaTbl; (6) nonyyeHUs AOCTyNa K cHeTaM U OCYLLECTBNEHUS nnaTexen
v nepeBopoB yepes cuctemy Citibank Online unu cnyx6y CitiPhone; (B) onnatbl ToBapos,
paboT 1 ycnyr B NpeanpuUATUAX TOProBan 1 06CYXKMBaAHUA, NPUHUMAIOLLMX TUMbl BaHKOBCKNX
KapT, Bbinyckaemblx CUTUGaHKOM; (r) OCYLLeCTBAEHUS APYriX onepaLuii u nonyyYeHuns no-
CTyna K ycnyram, KOTopble MOTyT Nepuoanyecku oKasblBaTbcsi CUTUOHAHKOM.

6.4. Tlpn Mcnonb3oBaHUN BaHKOBCKOW KapTbl ANA CHATUA UMW BHECEHUS HaNNYHbIX AEHEXHbIX
Cpe/iCTB Yepes HeKoTopble 6HaHKOMaTbl MW ONNaThl TOBApPOB, PaboT M yCnyr CyMMa CooTBeT-
CTBYIOLLE/ onepaLmun (BKNKOYasA NPUMEHNMble KOMUCCUM U cOOPbI) CMIUCHIBAETCS C OCHOBHO-
ro TeKyliero cyeta KnuexTa WNKn, COOTBETCTBEHHO, 3a4MCNAETCA HA Hero. CyMMa onepauun
(BK/t0YaA NPUMEHNMbIE KOMUCCUM 11 COOPbI) KOHBEPTUPYETCA B BaNOTy OCHOBHOMO TEKYLLLero
cyeTa KnueHTa no o6MeHHbIM Kypcam, ycTaHaBnneaeMbiM CUTUBAHKOM W/uiu Apyrimm 6aHka-
MM, (DUHAHCOBBIMI YUPEXAEHUAMM /WK NNATEXHBIMU CUCTEMAaMK, YePes KOTOPble OCYLLeCT-
BNIAETCA TaKas onepauus, B COOTBETCTBMM C MOPSAKOM KOHBEpTaLMK, OonpefeneHHbIM paHee
B HACTOALLNX YCNOBUAX.

6.5. [pu Bo3BpaTe KNMeHTy AeHeXHbIX CPEACTB, YNnayeHHbIX UM 3a TOBapbl, paboTbl U ycnyru
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C nomoLLbto baHKOBCKOIR KapTbl, BO3BPalllaemMble CyMMbl NOASIEXAT 3a4MCNEHNIO B 6e3Hanny-
HOM MOPS/JKe Ha OCHOBHOM TeKyLLwi cyeT Knnenta. KnneHT He Bnpase nony4aTb BO3BpaLLa-
eMble eMy ileHeXHble CPeACTBa B HANNYHOM (opme.

Mpn ncnonb3osaHnn BaHKOBCKWX kapT B 6aHkoMaTax 6aHKOMaT BblaaeT pacneuvarky no
KaX[aoi onepauunu, COBEPLUEHHON Yepe3 BaHKoMaT C MCMnonb3oBaHneM BaHKOBCKOW KapTbl
u MNHa KnunexTa. CutnbaHk pekoMeHayeT KAneHTY cOXpaHsTh BCe Takue pacneyaTtku. Ecnu
MHOE He NPeayCMOTPEHO HacTOALLMMK YCNOBUAMM, MHDOPMALIMA NO KaX Ao/ onepauuu, co-
BepLUaeMoi Yepes 6aHKoMaT ¢ ucnonb3oBaHueM BaHKOBCKOI kapTbl v MHa KnuenTa, nepe-
naetca B 6aHKOBCKYIO OMePaLMOHHYIO CUCTeMy M OTpaxcaeTca B Boinucke no cyeTy. KnneHT
COrnaLLaeTcsi C TeM, YTo pacreyaTky No onepaLmusM, BbiaHHble 6aHKoMaTamu, n/unu nHaop-
Mauusa no Takum onepauusM, ykasaHHas B Bbinucke no cyeTy, ABAAIOTCA NOATBEPXKAEHMEM
nposeaeHna KnneHTom CoOTBETCTBYIOLLIMX ONepaLnii yepe3 6aHKoMaT.

KnueHT cornatuaercs, YTo Ucnosb3oBaHue baHKOBCKOW KapTbl 1 npasunbHoro MHa Knuewxta
npu NpoBefeHMM 6aHKOBCKMX onepaLuit Yepe3 6aHKOMaT 1/unu npu onnate ToBapos, paboT
1 yCAyr ¢ NCNoNb3oBaHneM BaHKOBCKOW KapTbl C YUNOM ABNAETCA HaAnexallei 1 4ocTaToy-
HOW naeHTMtVKauMelt KnmeHTta n NoaTBepXAeHNeM npaBa npoBeaeHns 6aHKOBCKMX onepa-
umit no cyetam KnueHTa B Takux cnyyasnx. KNueHT Takxe cornalliaeTcs, YTo UCMonb3oBaHue
(NpuKnagblBaHue K CYUTbIBAIOLLIE/ MOBEPXHOCTU) OGECKOHTAKTHOW MarHMTHOM BaHKOBCKOi
KapTbl C Y1MOM, BblAaHHOi CuTnbaHKom KnuenTy, npu onnate ToBapos, paboT v ycnyr B nna-
TeXHbIX TEPMUHANax NPeanpyUaATUi TOProBn N 06CNYXKMBAHNA, MPUHMMAIOLLIMX OECKOHTAKT-
Hble MarHuTHble BaHKOBCKMe KapTbl C YMMOM, ABNAETCA HaANexallei 1 4OCTaTOYHON NAeH-
Tudnkaumeir Knuenta v noaTeepxaeHnemM npasa NnposeeHNa onepaumii no cyetam Knuenta
B TaKOM Cry4ae.

BaHKomaT 1/unu npeanpusTe TOProBaN 1 06CYXKNBaHWS BbIAAIOT (WM MOTYT BblAaBaTh Mo
3anpocy KnueHTa) pacneyatky (YeK uau Cun) no Kaxaoit onepaunm, CoBepLueHHon KnmeH-
TOM Yepe3 BaHKoMaT unu Npv onnate TOBapoB, PaboT W ycnyr ¢ UCnonb30BaHWeM BaHKOBCKOW
KapTbl. CuTMbaHK pekoMeHayeT KnneHTy CoXpaHaTb BCe Takue pacneyaTkn [Na CrpaBoYHbIX
uenei. Ecan nHoe He npefycMOTPeHO YCNOBMAMM, MHGOPMaLIMA NO KaXaoi onepaumuu, co-
BepLuaeMoi KnueHtom yepes 6aHKomaT unu npu onnate ToBapos, paboT v ycayr ¢ MCnonb-
30BaHMeM BaHKOBCKOW KapTbl, NepefaeTcs B GAHKOBCKYIO OMepaLMOHHYIO CUCTeMY 1 OTpa-
XaeTcs B Bbinucke no cyeTy. KnNMeHT cornaiuaeTca ¢ TeM, YTO pacneyaTtku no onepauusm,
BblAaHHble GaHKOMATaMu /WK NPeANPUSTUAMU TOPrOBN U 0BCIYKUBAHWS, 1/UnK MHGOP-
Malns Mo TakuM onepaLusM, ykasaHHas B Bbinucke no cyeTy, ABNSIOTCA NOATBEPX/AEHNEM
nposeaeHns KnneHTom cooTBETCTBYIOLLIMX ONepaLuid C MCNonb3oBaHneM BaHKOBCKO KapTbl.
KnueHT yBeoMneH o ToM, 4To baHKOBCKas KapTa ABNSETCH MHCTPYMEHTOM Ans Aoctyna Knu-
€HTa K CBOMM C4eTaM M COOTBETCTBYIOLLIMM YC/TyraM, B 4aCTHOCTW MO yNPaBNeHUo 3TUMKN CHeTa-
MM M YCIyTamm, a TakxKe PacnopsXXeHnio HaXOAALLIMMUCA Ha CYeTax IeHeXHbIMI CpeacTBamn
1 CpeACcTBaMU, KOTopble MOryT 6bITb NpeaocTaBneHbl KnueHTy B chopme oBepapadTa. B uensx
YMEHbBLLEHWS pUCKa Kpaxu unu yTpaTtbl BAHKOBCKOWM KapTbl, @ TakKe COBEPLUEHNS MOLLEHHM-
YEeCKMX UMW OLUIMGOYHBIX AECTBUIA, CBA3aHHbIX C BaHKOBCKOI KapToit, KnneHT pomkeH npo-
ABNATb OCTOPOXHOCTb NPN 0BPaLLEHNN C Heil. KNneHT He [o/MKeH No3BONATbL APYrM NLam
Nonb30BaTbCs BaHKOBCKOM KapTOM 1 HU NP Kaknux 06CTOATENbCTBAX He [OMKEH NPUHUMATL
peKoMeHAaLUnii 0T HEeM3BECTHbIX UL, NPU NONb30BaHWKM BaHKOBCKOWM kapTol. KnueHT mon-
XeH cobnioaaTb KOHUASHUMANBHOCTL U CEKPETHOCTL B OTHOLLEHMM cBoero MHa u TMNHa
BBMY TOrO, YTO NOCNEAHNE ABNAIOTCH BaXHbIM CPEACTBOM 3alLMTbI KnneHTa 1 ero 6aHkos-
CKMX CYeToB. B ciy4ae HecaHKLIMOHWPOBAHHOIO MCMONb30BaHWsA BaHKOBCKOW KapTbl uan
MWHa v TMHa Bo3HMKaeT pUCK yTpaTbl KNMEHTOM AeHeXHbIX CPeACTB, XPaHALLMXCS Ha ero
cyeTax (@ TaKKe [eHeXHbIX CPefCcTB, NPefocTaBnAeMblx eMy no osepapadTy). KnueHt mo-
XKeT B Ntoboit MOMeHT nomeHsTb cBor MNH yepes 6aHkomat, cuctemy Citibank Online u cnyx-
6y CitiPhone, a Takxe TMWUH - yepes CitiPhone.

B cnyyae yTpaTbl unu Kpaxt BaHKOBCKOW KapTbl, MK BO3HUKHOBEHNA Y KnneHTa noao3peHuit,
4To BaHKOBCKas KapTa Morna 6biTb yTpayeHa Win NOXMULLEeHa, UK BO3HUKHOBEHUS pUcKa He-
CaHKLMOHMPOBAHHOTO NCMONb30BaHNA BaHKOBCKOWM KapTbl (a Takxke B Cy4asnx noBpexaeHus
BaHKOBCKO# KapTbl MK U3MEHEeHWst UMEeHW Unu hamunumn Knuenta), KnueHT 06s3yeTcs Hesa-
MeANNTeNbHO yBEAOMUTL 06 3TOM CUTMOAHK, MO3BOHMB MO KPYrNOCYTOYHOMY HOMEPY CNyX6bl
CitiPhone, ykasaHHOMY Ha 06paTHOit CTOpoHe BaHKOBCKOM KapTbl, WA 06paTUBLLKCE B OT-
nenenve Cutnbarka. CutnbaHk Bnpase 3abnokupoBaTb BaHKOBCKYIO KapTy KnuerTa npu Ha-
pyleHnn KnmeHToM nopsaaka ncnonb3oBaHna BaHKOBCKOI KapTbl, a Takxe B Clyyasx, Koraa
y CuTNbaHKa BO3HWKAIOT OCHOBaHMS Nonaratb, YTO CYLLeCTBYET PUCK HeCaHKLIMOHMPOBAHHOIO
1Ccnonb3oBaHns baHKOBCKOW KapTbl KnneHTa.

CnTnBaHK HeceT OTBETCTBEHHOCTb 3a yLiep6, yObITKN UnM pacxoabl, NOHeCeHHble KnneHtom
B CNyyae yTpaThl U Kpaxu BaHKoBCKOM KapTbl, unu B cnyyasx, korga MAH wan TNWH Knn-
€HTa CTAHOBATCA M3BECTHbI TPETbUM NINLAM, UMK B CIy4YasaX OWMBOYHbIX AeicTBUi KnneHTa
¢ BaHKOBCKO KapToW B YCTAHOBNIEHHOM 3aKOHOAATENbCTBOM MOPSAKE M B COOTBETCTBUM
C pasgenom 16 HacToALux YCnoBuii.

Mpw nonyyennn CTGaHKOM coobLLLEeHUs 06 yTpaTe Unu kpaxe BaHKOBCKOM KapTbl CUTUOaHK
61oKMPYeT ee U MOXET BblAaTb KNMeHTy HOBYIO BaHKOBCKYIO KapTy B3aMeH yTpayeHHOM.
KnneHT yBeaoMneH o ToM, YTO Npu TpexkpaTHOM BBoAe owmnboyHoro MHa B 6aHKomaTte unn
NNaTeXHOM TepMUHane MpeanpusTUs TOProBAM U 06CNyXuBaHWA GaHKoMaT/npeanpustie
TOProBNN 1 0BCNYXNBaHNA MOXeET 3a610KMPOBaTbL U yaepxaTb BaHKOBCKyIO kapTy. B cnyyae
610KMPOBaHNS U/MAK yaepKaHus BaHKOBCKOM KapTbl 6aHKOMATOM MW NpeanpusTMeM Top-
OB 1 06CNYXNBaHUA KNMeHT [o/KeH yBenoMnTs CUTMBaHK B MOPAAKE, YCTaHOBNEHHOM
ANS yTPayeHHbIX UMW yKpadeHHbIX BaHKOBCKMX KapT.

[laTa ucteyeHns cpoka AeicTeus BaHKOBCKOW KapTbl yka3aHa Ha NnLeBoi CTOpoHe BaHkoB-
CKOM KapTbl. Mo MCTeyeHn cpoka aeicTBnA BaHKoBCKOW KapTbl CUTMGaHK Bnpase BblAaTh
KnneHTy HOBYIO BaHKOBCKYIO KapTy.



6.15. baHKoBCKas kapTa ABnseTcA co6CTBEHHOCTbIO CUTMOaHKa WU LO/MKHa bbITb BO3BpaLleHa Cu-

TbaHKy no ero nepsoMy TpeboBaHWi0. B Lienax cobntofeHns NeicTByOLLEro 3aKoHoAaTeNb-
CTBa, a TaKxke B Clyyasx, koraa y CutnbaHka BO3HWKAIOT OCHOBaHWsl MonaraTb, YTO CyLle-
CTBYET PUCK HECAHKLIMOHMPOBAHHOO UCMONb30BaHNA baHKOBCKOI KapTbl KnnenTa, CutnbaHk
BripaBe B /060 MOMEHT aHHYIMPOBaTb, 3a6/10KNPOBaTL UM NPUOCTAHOBUTL UCMONb30BaHNE
nio6oit BaHKOBCKOW KapTbl, a Takke 0TKasaTb KnMeHTy B BO30GHOBNIEHUM, 3aMeHe WK Bbl-
Aaye HoBoW BaHKOBCKOW KapTbl. B yacTHocTW, CuTubaHK Bnpase 3abrokMpoBaTh UM Npu-
0CTaHOBUTb NCMONb30BaHWe BaHKOBCKOI KapTbl B Ciy4ae HecobnioaeHns KnmeHTom aeicTsy-
I0LLIEro 3aKOHOAATeNbCTBa, HacToAllero [loroBopa 6aHKOBCKOTO 06CNYXMBaHWA, a TaKke
Tpe6oBaHWit, NpaBuI 1 NpoLeayp, YCTaHOBMEHHbIX CUTMBAHKOM B LieNsiX NpOTUBOAENCTBUS
neranusauum (0TMbIBaHMIO) JOXOLOB, NOMYYEHHbIX MPECTYMHbIM NyTeM, U (UHAHCMPOBaHMIO
Teppopu3Ma.

6.16. B cnyyae ecnu KnveHT nnaHupyeT MCnonb3oBaTh baHKOBCKYO KapTy 3a npeaenamu PO, Bo
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u3bexaHune 6noknpoBaHus BaHKOBCKOM kapTbl CUTMGAHKOM B LIENSIX MUHUMM3ALMM PUCKa He-
CaHKLMOHWUPOBAHHOIO MCMOMb30BaHMs Takol BaHKOBCKOM KapTbl KNWEHT AOMKeH YBEAOMUTL
06 310M CutnbaHK Yepes cnyx6y CitiPhone 1 y3HaTb 0 BO3MOXHOCTH UCMONb30BaHNs BaHKOB-
CKOW KapTbl B CTPaHe Npe/inosiaraemMoro 1crosb3oBaHus.

BaHKoBCKue onepauum

B HacTofLLeM pa3aene OnucbIBalTCA 6aHKOBCKME OnepaLii, KOTopble MOryT 0CyLLLecTBAATLCS Knu-
€HTOM M0 CYeTaM, OTKPbITbIM Ha ero umsi B CuTnbaHKke. B Lensx ynyylleHus kayectsa npeaocTas-
NSieMbIX YCAYT, @ TAKXKe C Y4eTOM TeXHUYECKNX U KOMMEePYeCckux BO3MOXHOCTe! CUTMBaHK Bnipase
BHOCUTb M3MEHEeHUs1 B nNepeyeHb 6aHKOBCKUX onepaum}t, KOTOpbIe MOTyT OCYLLEeCTBAATLCA Knuen-
TOM o ero cyetam B CutnGaHke. KMeHT MOXET OCYLLeCTBNATL PacXoaHble onepaLuu no CBOUM
cueTam B CuTnGaHKe B Npefenax ocTaTka AeHeXHbIX CPeACTB Ha CBOMX CYeTax i CyMMbl oBepapach-
Ta (3a BbIYETOM CYMM OnepaLuii, NpoBeAeHHbIX KNneHToM, HO ellie He CMMCaHHbIX C ero cyeTa).
KnueHT yBejOMNIEH O TOM, 4TO B OTHOLLIEHIM HEKOTOPbIX 6aHKOBCKIX OMepaLinii, OCyLLeCTBASEMbIX
KnuneHtom no cBoum cuetam B CutbaHKe, MOryT MPUMEHSTLCA OrpaHuieHns (HanpuMep, mo Tumy
UK CyMMe onepaLin), yCTaHOBNEHHbIe 3aKOHOAATeNbHbIMI 1 HOPMATUBHBIMM aKTaMu, BHYTPEHHU-
MV Npasunamu 1 npoueaypamu CutbaHka u/unm apyrux 6aHkos, GUHAHCOBbIX YUPEXAEHWU U/vnn
NNaTeXHbIX CUCTEM, Yepe3 KOTopble Takie onepaLin OCyLLeCTBAAIOTCS.

CHATUE U BHECEHMEe HANIYHbIX BeHEXHbIX CPeAcTB
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KNMeHT MOXeT CHUMATb 1 BHOCUTb HaN4Hble AeHeXHbIe CPEACTBA Ha CBOM TeKyLLne 1 cbepe-
ratenbHble cyeta B CuTnbaHke yepes otaenenns Cutnbanka, 6aHKomaTtbl, Apyrue 6aHku u du-
HaHCOBble yupexaeHns (ecny UMK OKasblBAIOTCA Takue YCIyru U Npu ycnoBuu cobnioferns
npaBun 1 NpoLeayp Taknx 6aHKOB 1 (DUHAHCOBbIX YUPEXAEHNN).

KNMeHT MOXET CHUMaTb M BHOCUTb fieHeXHble CPefiCcTBA Ha CBOM CYETa B BasioTe COOTBETCTBY-
tOLLero c4eTa Win B Apyrux BantoTax, KOTOpblie UCNOMb3YKOTCA B COOTBETCTBYIOLLEM MYHKTE
OKasaHua ycnyr. B cnydae ecnn BantoTa NPOBOAMMOIA OMEPaLIMN OTIMYAeTCS OT BanioThbl CO-
OTBETCTBYIOLLErO CYeTa, CyMMa onepaLyuu KOHBepTUPYeTCs B BaniOTy cyeTa no o6MeHHOMY
Kypcy CutnbaHKa, AedcTByloLLeMy Ha aaTy nposefeHws CutubaHKom onepauun (B cnydae
npoBefeHns onepauun Yepes 6aHKkoMaTbl 1 oTaenerHna Cutnbarka), uam no 0bMeHHOMY Kyp-
Cy, yCTaHaBNMBaEMOMY TeM 6aHKOM, (UHAHCOBBIM Y4PEXAEHUEM UM MNATEXHON CUCTEMON,
Uepes KOTopble Takas onepaLys NPOBOANTCS.

KnueHT MOXeT BHOCUTb [ieHeXHble CPeACcTBa Ha CBOM cyeTa depe3 GaHkomaTbl CutubaHka
npwu nomoLuy baHkoscKoit KapTel 1 MAHa, aeicTBys B COOTBETCTBUM C YKA3aHUAMM, NOABNA-
IOLLMMWCA Ha 3KpaHe 6aHKoMaTa (Mpu BHECEHUM [JeHeXHbIX CPefCTB Yepe3 6aHKOMaTbl BO3-
MOXHO WCMO/Ib30BaHNE TONbKO BAHKHOT). 3auncieHmre AeHeXHbIX CPEACTB Ha cYeT KnneHta
OCYLLEeCTB/ISAETCS MO pe3ysibTaTaM X NPOBEPKU 1 nepecyeta 6aHKOMaTOM W/uiu COTPyAHNKa-
My CuTnbanka. Mpu BHECEHNN AieHeXHbIX CPe/ACTB Ha CYeT Yepe3 BaHKoMaT 6aHKoMaT BblgaeT
KnneHTy pacneyatky, coaepialllyio 0T4eT 0 MpoBeAeHHOIt onepaLi. B cnyyae o6HapyxeHus
CutMbaHKOM (hanbLUMBbIX BAHKHOT NPK BHECEHWUN AEHEXHbIX CPeACTB Ha cyeT Yepes 6aHKo-
MaT, thanbluyBble 6aHKHOTbI U3bIMAOTCA W HanpaBnATCA CUTMBAHKOM B COOTBETCTBYIOLLNE
NPaBOOXPaHNTENbHbIE OpraHbl AN AanbHEWLIero paccnefoBaHns (3aMeHa Takux GaHKHOT
CntnbaHKoM He npousBoamuTcs), @ CUTMOaHK 3a4ncnseT Ha cueT KnueHTa thakTuyecku BHe-
CEHHYI0 CYMMY [ieHeXHbIX CPeacTB 6e3 yyeTa hanblunBbIX OAHKHOT.

Pasmep KOMMCCMM W WHbIX COOPOB, YCTAHOBMEHHbIX ANA CHATUA WM BHECEHWA HanU4HbIX
CpefCTB Yepes 6aHKoMaTbl U hunnanbl Cutnbakka, yctraHaBnmBaetcs B Tapudax. KnneHT yse-
QOMAIEH 0 TOM, YTO ipyrie BaHKu, PUHAHCOBbIE YUPEXAEHNS U/UNK NAATeXHbIe CUCTEMbI MOTYT
yCTaHaBNnBaTb CBOW KOMUCCUMN U Cﬁopbl B OTHOLLIEHNW OKa3bIiBaeMbIX UMW @HANOTNYHbIX yCyT.

MepeBoA AeHeXHbIX CPEACTB U NNaTeXM

7.5.

7.6.
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KnuneHT MOXeT nepeBoANTb AEHEXHble CPeACTBA HA Apyrie cyeTa, OTKPbITble HA ero UMs
B CutnbaHke, yepes otaenenns CutnbaHka, baHkomatbl, cuctemy Citibank Online, cnyx6y
CitiPhone u apyrumu cnocobamu, Kotopble MOryT 6bITb ycTaHOBNEHbI CuTHBaHKOM. B cnydae
€CNM NepeBof, CPEACTB OCYLLECTBASETC MEX/Y CYeTaMM, JeHOMUHMPOBAHHBIMUA B Pa3HbIX
BanioTax, nepeBoMMast CyMMa KOHBEPTUPYETCS B BafiOTy CYETa, Ha KOTOPbIA 3a4nCAIOTCS
COOTBETCTBYIOLLIME [AEHEXHblE CPeACTBA, N0 06MEHHOMY Kypcy CuTubaHka, AeicTByloLLEMY
Ha AaTy npoBefeHns CUTMGaHKOM COOTBETCTBYIOLLEI onepaLmi.

KNneHT MOXET OCyLLIeCTBNATL NNaTeXw C TeKYLNX U cbeperaTenbHbIX CYETOB, OTKPBITLIX Ha
ero ums B Cutnbake, Ha 6aHKOBCKMe cueTa TPeTbiX L. KNMeHT MOXET OCyLLeCTBAATb Nna-
TeXW B NOMb3y TPeTbUX Nuu B pyﬁnﬂx W MHOCTPAHHbIX BantoTax B COOTBETCTBUN C l:lel?lCTBy-
IOLMMM 3aKOHOAATENbHBIMM 1 HOPMATUBHBIMI aKTaMy, @ Takke BHYTPEHHUMM MpaBinamMu
v npouefypami CutnbaHka. KnmeHT MOXeT OCyLLLeCTBASTL MAATeXM B NOMb3y TPETbUX UL CO
CUeTOB, OTKPbITbIX Ha ero UMs B Cutubakke, Yepes oTaeneHust Cutnbanka, 6aHkomaTbl, CUCTe-
wmy Citibank Online, cnyx6y CitiPhone n apyrumm cnocobamu, ycTaHoBneHHbIMU CUTMBAHKOM.
B cnyyae ecnm nnatex ocyLLECTBASETCA Ha CYeT, HOMUHUPOBAHHbIV B MHOI BanioTe, YeM Ba-
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I0Ta CYeTa, C KOTOPOro OCYLLECTBAAETCA NNATeX, CYMMa NnaTexa KOHBEPTUPYETCS B BaIOTY
CYeTa, Ha KOTOPbIA OCYLLECTBIAETCA COOTBETCTBYIOLLMI NNaTex, No obMeHHoMY Kypcy Cutu-
6aHka, AeiicTBytoLLIEMY Ha AaTy NpoBefeHns CUTMBAHKOM COOTBETCTBYIOLLIEN OnepaLmi.
KnueHT mMoxeT aaTtb CuTMGaHKy nopyyeHue Ha Nepuoanyeckoe MepeyncrieHne AeHeXHbIX
CPeAcCTB unu nopyvyeHne Ha nepeyuncneHne geHexHbolx cpeacts C OTCDO‘—IEHHOVI [aToi ucnon-
HeHuA. M1 HanMYUM [OCTATOYHbIX IEHEXHDBIX CPe/CTB Ha COOTBETCTBYIOLLEM cyeTe KnuneHTa
CutnbaHk byaeT UCNONHATL Takue NopyyeHns B AaTy (bl), ykasaHHyto (ble) KnueHToM B Ta-
KOM nopy4eHuu.

Bce nopyyeHns o nepeuncneHnn feHexHbix cpencTs aaotca KnveHtom Cutnbanky no gop-
Me 1 B NopsfiKe, YCTaHOBNEHHbIM CuTbaHKoM. Mepeyncnenne JeHeXxHbIX CPecTs Co cyeTa
KnueHTa oCyLLeCTBAAETCA UCKMIOYNTENBHO Ha OCHOBAHMK 3asBNeHus KnuenTa, a pacyeTHble
[OKYMEHTbI, HeOﬁXO,ELI/IMbIe Ana nposefeHns yKa3aHHOl7l 6aHKOBCKOWN onepauunun, cocTtasns-
toTcA 1 noanucbiatoTcs CUTMOaHKOM. CUTUOAHK He HeceT OTBETCTBEHHOCTM 3a OLUMOKM Unn
ynylieHns Knuenta unu oy6nuposaHue Kakoro-nnbo 13 AaHHbIX UM MOpyYeHWid u Bnpase
[eicTBoBaTb B COOTBETCTBUM C nobbiM nopy4yeHnem UCKIKYNTENbHO Ha OCHOBaHUK HOMepa
cyeTa, aXe ec/v yKa3blBaeTCs HeCOOTBETCTBYIOLLEe NMA BNaaenbua cyeta. Ecin KnueHT nh-
thopmupyeT CUTUOAHK O TOM, YTO OH XXenaeT 0T03BaTb, aHHYIMPOBATh UMM BHECTU Kakne-1nbo
M3MeHeHUsi B NOpyYeHne, AaHHOe UM CuTnbaHkKy, CUTUBaHK NPUNOXWT pasyMHble yCuus ans
BbINONHEHUA noXxenanna Knnenta.

lpn HeJoCTaTOYHOCTN AeHEeXHbIX CPeAcTB Ha cyeTe KnueHnta CuTubBaHK BnpaBe OCTaBUTb
nopyyeHne KnueHTa Ha nepeBof, AeHeXHbIX cpeacTs 6e3 ucnonHenns. CutnbaHk He obasaH
OCYLLEeCTBNATb YaCTUYHble nepeBoabl I/I/W'II/I nnaTtexu, 3a UCKKYeHnem cny4vaes, Korga ato
TpebyeTca B COOTBETCTBUM C 1EACTBYIOLLMM 3aKOHOAATeNbCTBOM.

3a nckntoyeHneM cnyyaes, Korna KnneHtom ykasbiBaeTcs 6onee No3aHAA AaTa UCMONHEHUS
nopyyeHns, nopyyeHns KnueHTa Ha nepeBof AeHeXHbIX CPeACTB UCNONHsoTCA CUTUOaHKOM
He no3aHee YeM B NepBblid pabounii AeHb, CneayoLLnii 3a AHeM, B KOTOPbI CUTU6aHKOM 6bino
nofly4eHo Haanexallum o6pasoM ochopMiIeHHOE NOPYYeHIe Ha NepeBOf AHEXHbIX CPeACTB
BMeCTe C ApYruMi HeobXoaMMbIMW JOKyMeHTamu (ecnu Takosble TpebytoTcs). CutnbaHk
BNpase MCMNO/IHUTb Nopy4eHne KnueHTa Ha nepeBOA AeHeXHbIX CPpeacTB B AeHb MonyyeHus
CnTbaHKOM Hapnexalm 06pa3soM O(OPMIEHHOTO MOPYYeHWs Ha MepeBof [eHeXHbX
Cpe/CTB BMECTe C APYrMM HeO6XOAMMbIMI JOKYMEeHTaMu (eCnn TakoBble TpebyloTca).
Mnatexu v nepesodbl, NOCTynatLLMe Ha UMA KnueHTa u3 Apyrx 6aHKOB W (DUHAHCOBbIX
y4pexaeHun, 3auncnaotca CUTMOAHKOM Ha COOTBETCTBYIOWMIA cyeT KnueHTa (3a Bbl4eTOM
V30EpXKeK W PAacXOAOoB, CBA3aHHbIX C MPOBEAEHWEM TaKuUX MnaTexen Wiy NepeBoAoB) He
no3aHee YeM B NepBblit pabounit AeHb, Cneayiowmnit 3a AHeM NonyyeHns CUTbaHKom cooT-
BETCTBYIOLLIMX A€HEXHbIX CPEACTB Ha CBOW CYET B KOPPECMOHAEHTCKOM BaHKe 1nun pacyeTHO
cucteme. CuTMBaHK BrpaBe 3a4MCNTL TaKOW NAATeX WM nepeBod Ha cyeT KnueHTa Hesa-
MeANNTENbHO MO NOMYYeHUI COOTBETCTBYIOLLLETO aBI30 B 3NEKTPOHHOW hOpMe 13 PacyeTHOro
LIeHTPa WK OT MHOrO areHTa no pacyeTam.

Mnatexu n nepesofbl B MHOCTPaHHbIX BanoTax co cyeToB KnuneHta B CutnbaHke Ha cyeTa
TPeTbUX MWL, B APYruX BaHKax 1 UHAHCOBLIX YYPeXAeHUsX (Haxodsalmxcs B Poccuitckon
Defepaumnn 1N 3a ee npeaenamu) OCYLLECTBASIOTCA C Y4eTOM NpasAHUYHbIX U Hepabounx
e B Poccuitckon degepaumnu 1 B TOit CTpaHe, B KOTOPOI NPOUCXOANUT KAVPUHT U/uau 3a-
YnCNeHne AeHeXHbIX CPeCTB B COOTBETCTBYIOLLE MHOCTPAHHOI BantoTe.

CnTMBaHK CNONHAET BCe NNaTeXHble NOpyYeHUs nn pacnopsxeHuna Knnexta nobpocosecT-
HO 1 C pa3yMHOM TLLLATENbHOCTbIO, B COOTBETCTBIW CO CTaHAAPTaMu W NPaKTUKO BaHKOBCKON
AEeATENbHOCTM U MOXKET UCNONb30BaTh ntobble cucTembl CBA3K, pacyeTHble U NnaTexHble Cu-
CTeMbl, 6aHKM-NOCPEAHNKM U MPOYMX NULL B COOTBETCTBMM CO CBOMM PasyMHbIM Bbi6opoM. Cu-
TOaHK NeiicTBYeT NCXOAA U3 AeACTBYIOLLMX NPaBUN U HOPM TaKWUX CUCTEM CBA3W, PacyeTHbIX
UNN NNATeXHbIX CUCTeM, 6aHKOB-NOCPeAHNKOB.

OtBeTtcTBEHHOCTL CTMOaHKa 3a CoBEpLUeHNe NepeBoaa AHEXHbIX CPeACTB CO cyeTa KnnenTa
B C1TMGaHKe Ha OCHOBaHNKM NopyyeHns KnueHTa npekpaLlaeTcs nocne CnucaHnsa COOTBETCTBY-
IOLLINX [IeHEeXHbIX CPeAcTB Co cyeTa CuTMbBaHKa B KOPPECNOHAEHTCKOM BaHKe Ui pacyeTHOM
LeHTpe. OTBETCTBEHHOCTb CUTMOAHKa B CBA3M C 3a4MCIeHMeM CPeACTB Ha cyeT KnuneHta B Cu-
TBaHKe HaCTynaeT TONbKO NOCMe OKOHYATENbHOrO 3a4MC/IEHNA COOTBETCTBYIOLLMX [EHeXHbIX
Cpe/CTB Ha cyeT CuTnbaHKa B KOPPECNOHAEHTCKOM BaHKe UM pacyeTHOM cucTeme.

B uenax cobniofeHns NeNCTBYIOLLMX 3aKOHOAATENbHbIX M HOPMATUBHBIX aKTOB, a TakXe B Lie-
nax obecneyeHns 6esonacHocTU 6aHKOBCKMX onepaumii Knuenta CutnbaHk uMeeT npaso no
CO6CTBEHHOMY YCMOTPEHMIO YCTaHaBNMBaTL NOPAAOK W npoueaypy naeHtudmkaumm Knnen-
Ta, a Takxe npasuna 1 Tpeb6oBaHMA B OTHOLLEHWUW [JOKYMEHTOB, NpefoCTaBneHne KOTOpbIX
HeobxoaMMo Ana npoBedeHus onepauui no cyetam Knuenta B Cutubarke. Takue npasuna
¥ NpoLeaypbl MOTYT PasnnyaThCa B 33BUCUMOCTY OT TUMa NPOBOANMBIX ONepaLmii u Ncnonb-
3yeMbIX KaHanoB cBf3n, u KnueHT obsasyeTca cTporo cobniofaTth npaBuna v npoueaypbl,
ycTaHoBneHHble CuTnbaHkoM. CutnbaHk bepeT Ha cebs 0643aTeNbCTBO NPOABNATL PasyMHYI0
TLATeNbHOCTb NPV NpoBEpKe AOKYMEHTOB KﬂMeHTa, B TOM 4yucne nnatexHbix nopyquM,
pacnopsXeHuit 1 NHCTPyKUWA, CUTMOAHK He 00A3aH NpeanpuHMMaTh Kakue-nnbo AanbHeil-
LUKe AeiiCTBUSA, HanpaBneHHble Ha MAEHTUMNKALNIO UK YCTAaHOBNEHWE NPaB 1 NOMHOMOYNIA
nnua, BblAatoLlero Takue nnatexHble NopyyeHus, pacnopsXeHus U UHCTPYKUMU, U HeceT
OTBETCTBEHHOCTb B CBA3M C YObITKAMM, KOTOPbIE MOTYT BO3HWKATb BCNEACTBUE UCTMONHEHUS
NoAAeNbHbIX NMNATEXHbIX NOPYYEHNI, PACNOPSXKEHUI U MHCTPYKLMIA UMW Nofayu NOAAENbHbIX
[IOKYMEHTOB, Y10CTOBEPSIOLLIMX TMYHOCTb, TOMBKO B TOM Cly4ae, €C/IM OHU MOTNIN BbITb BbISB-
neHbl CuTnbaHKom npu paEyMHOVI OCTOPOXHOCTU M OCMOTPUTE/TbHOCTHU. B uensx obecneyeHnus
6e30nacHOCTM BaHKOBCKWUX onepauuit KnueHTta CutnbaHk Bnpase (HO He 0653aH) 3anpocuTb
noATBepXaeHMe Nto6oro NOPyYeHs Ha NepeBoa AeHeXHbIX CPeacTs KnueHTa, No3BOHNB N0
KOHTaKTHOMY TeneoHHOMY HOMepY, yKa3aHHOMY KnueHToM, u [0 NonyveHus Takoro nop-
TBepxaeHns CuTnbaHK BNpaBe NPMOCTAHOBNTL UCMONHEHWe nopyyeHna Knnenta Ha nepesos
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feHeXHbIX cpeacTs. CuTMbaHK BNpaBe Mo COGCTBEHHOMY YCMOTPEHMIO MPUOCTAHOBUTL MC-
NOJHEHWE NNATEXHOro MOPYYEHUS UK PACTIOPSKEHNS B Cliyyae, ecni y CuTnbaHKa nmetoTcs
pasyMHble COMHEHWsi N0 MOBO/Y €ro COAePXKaHus, Npas v NOHOMOYMIA BbIAABLLErO €ro nLa,
NPOUCXOXAEHNA UMW COOTBETCTBUA AEUCTBYIOLMM NpaBunam W npoleaypam, 1 Hesamenin-
TenbHO yBeaomnaeT KnveHTa o CBoeM peLleHni.

KnneHT BbipaxkaeT cornacue ¢ TeM, YTo OLWNGOoYHbIE KpeanuToBble MPOBOAKM N0 cyeTy KnueH-
Ta MoryT GbITb aHHYIMPOBaHbI (0OTMEHeHbl) CUTUOGaHKOM NOCPeACTBOM 06paTHbIX MPOBOAOK,
NpPOou3BOAUMBIX 6e3 npeaBapuTenbHOro yseaoMneHuns KnueHta.

KnueHT yBeioMneH 0 TOM, YTO B HEKOTOPbIX Cryyaax CUTMOaHK MoXeT BbiTb 06A3aH B cuny
NeiCTBYIOLINX 3aKOHOAATENbHBIX | HOPMATUBHbIX aKTOB OCYLLECTBAATb CIMCaHME AEHEXHbIX
CPeAcTB co cyeToB KnueHTa 6e3 kakux-nm6o nopyyeHuit i pacnopskeHni Knuenta.

Onnata ToBapoB, paboT 1 ycayr no Kapre

7.18.

KnueHT Bnpase nNpuoGpeTaTh ToBapbl, PaboThl v YCIyrvt C NCNoNb3oBaHWeM BaHKoBCKOI Kap-
Tbl B PA3/INYHbIX YCTPOMCTBAX NYHKTOB MPOAAX WN UHBIX YCTPONCTBAX, YCTAHOBNEHHbIX NPef-
NPUSTUSMU TOPFOBAM 1 0BCNYXKMBAHNS, YNONHOMOYEHHBIMU MPUHUMATL K onnate BaHkoBcKue
KapTbl. B uensx 6e3onacHocT CUTUBAHK MOXET HaKnaablBaTb PasfiMyHble OrpaHnyeHns Ha
HeKoTOpble B1AbI OnepaLuil no baHkoBckoit kapTe (B T. 4. B (hopMe 0TKasa B NPOBEAEHU One-
paLnm1) B HEKOTOPbIX YCTPOMCTBAX NYHKTOB NPOAAXK UM UHBIX YCTPONCTBAX, YCTAHOBMEHHbIX
nNpeanpuATUSMM TOProBAN U 0BCTYKUBAHUA.

Cepsuc FX Order Watch®

7.19.
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Cepsuc FX Order Watch npegoctasnaeT KnueHTy BO3MOXHOCTb pa3meLLiaTh YCNI0BHYIO 3asBKY
UM KOMOMHALMIO 3aSBOK HA NepeBo MexX Ay ABYMS CBOUMM TEKyLMMM 1/unu cbeperaTens-
HbIMK CYeTaMn, HOMUHUPOBAHHbIMK B PA3/INYHbIX BaNtOTax. Bantota cnucanus B I'IDOCTO\‘;I 3a-
ABKe UMW NepBoii 3aABKe B KOMOMHALMM ABNAETCA 6a30BOW Ba/tOTOM, BaOTa 3a4NCNeHNsa —
anbTepHaTUBHOM BaNtoTON.

[ins pasMeLLieHns YCIOBHOM 3asBKW Ha BaslOTHYIO KOHBEpTaLMio KnneHTy Heobxoaumo no-
naTb 3aABNeHne B hopMe, COOTBETCTBYIOLLEN BbIGPAHHOMY KaHany obcnyxusannsa. KnmeHty
Heo6X0aMMO MMETb COOTBETCTBYIOLLME 3asBKe TeKyLLne n/unu cbeperatesnbHble cyeTa B 6a3o-
BOW W anbTepHaTUBHOI BantoTax. CueT B 6a30Boi1 BanioTe JOMKEH COAePXaTb Heobxoanumoe
KONNYeCTBO CPe/CTB COrMacHO pa3meLiaeMoil YCrIOBHOM 3asiBKe. Pa3MellleHre YCrIoBHOM 3a-
ABKI BO3MOXHO ANA CYMM B pa3mepe He MeHee 1000 ponnapos CLUA nnv skBnBaneHTa B CooT-
BETCTBYOLLEN 6a30BOI BantoTe U ANA CyMM, He npesblwatoLmx 500 000 gonnapos CLUA, unmn
9KBMBAsIEHTa B COOTBETCTBYIOLLIEN 6a30Boi BaioTe. CUTUGAHK BripaBe onpeaensTb nepeyeHb
KaHanos, 4Yepe3 KOTopble KnneHT uMeeT BO3MOXHOCTb pasmellaTb, U3IMEeHATb UK yYaansaTb
YCTOBHYI0 3asiBKY, a Takxe (opMy Noaaym 3asiBfIeHNs Ha COOTBETCTBYIOLLLee AENCTBUE B KaX-
[I0M 113 3TUX KaHanos.

Mpu pasmeLLeHnn KAMEHTOM YCNOBHOM 3asBKM UAW MX KOMBWHaUMW CuTubaHk Gnokupyet
Ha cyeTe KnueHTa cymMmy onepaunu B 6a3oBoit BaioTe 10 MOMEHTa UCMONHEHNs NepBoi yc-
NIOBHOW 3asIBKM, yAaneHust KNMeHTOM Ui 0TMeHbI 3asiBOK CUCTEMO NOCTe UCTeYeHMs Cpoka
pasmeltieHus. [pu akTUBaLMKM BTOPOII MM aKTUBALIMK BTOPOW M TPeTbel YCMOBHBIX 3asiBOK
B KOMOVHALWW 3a41CNeHHas CyMMa B anbTepHATUBHOM BanioTe 6N10KNPYeTCs Ha COOTBETCTBY-
I0LLIeM CyeTe 10 MOMEHTa yaaneHus KnmeHTom unm oTMeHbl 3afBOK CUCTEMON Mocne ncteye-
HISt CPOKA Pa3MeLLIEHNst UM UCMIONHEHWS O[IHOI U3 3asiBOK. [py 6710KMPOBKE CyMMbI He byayT
OCTYNHbI KNeHTy Ans 6e3HaniyHbix Onepaunii u CHATAS 4O MOMEHTA UCMONHEHUs YCNOBHON
3aABKM, yaaneHns KnmeHToM uny oTMeHbl 3a3BOK CUCTEMO MOC/e NCTeYeHNs CPOKa pasme-
LLeHus.

McronHeHne YCOBHOI 3asBKN NPOM3BOAMTCS MPU YCIOBUM ynnaTbl CUTUGaHKY KOMMCCUN
(cnpepna), npumensemoit ana cepsuca FX Order Watch. Pasmep kommuccun onpeaensietcsa pas-
HULe MeXAy yKa3aHHbIM LleneBbiM u paccuntaHbiM O6MeHHbIM KypcoM. 3HayeHus Llene-
Boro 1 O6MeHHOro KypcoB [10BOASTCA A0 CBeAeHUs KnneHTa B MOMEHT NOATBEPX/AEHNS pas-
MELLIeH!s YCNOBHOI 3as1BKU. MpuUMeHsieMas K yCOBHOI 3asiBKe KOMUCCHS 1, COOTBETCTBEHHO,
akTnyecknit ObBMeHHbIN Kypc BCeraa onpeaensioTca CyMMO CUcaHns, KaHanoMm pasmelle-
HWSA YCNOBHOIA 3asiBKM, NakeToM 6aHKOBCKUX yCnyr KnueHTa 1 BpeMeHeM nofayu 3asiBnerus.
Komuccus onpefensieTcs B BaioTe 3a41CeHus.

McnonHeHre yCnoBHOM 3asiBKW MPOUCXOAUT NPU AOCTWKEHUM 3a[AaHHOTO LIeSIeBOr0 3HaYeHUs
KypCa pbIHKOM CI'IOT, KOTOprﬁ 0N 3TUX Lenein CYMTaeTcs NOCTOAHHO OTKPbITbIM C 5:00 no
BpemeHn CupgHes B NoHefenbHUK A0 17:00 No Hblo-OPKCKOMY BpeMeHU B NATHULY. Peluexne
06 UCMOMHEHUN NPUHMMAETCS Ha OCHOBaHWM UMetoLLeicst y CuTbaHka uHopmaumum o mo-
CNeiHNX U3MEHEHUAX BaNtOTHbIX KOTUPOBOK Ha PbliHKe CnoT. B KayecTBe UCTOYHMKA I/IHQJODMS-
L1 06 M3MEHeHUM BaMIOTHbIX KOTMPOBOK CUTUGaHK MOXeT UCMONb30BaTh AaHHbIE U3 CUCTEMbI
Reuters unu, B cnyyae oTcyTCTBUA HEO6XOANMBIX A@HHBIX MO KaKUM-IMG0 NpUYMHaM, no6oi
APYroi aHanornyHoi CUcTeMbl.

Mo ucnonHewumn yCl'IOEHOVI 3afBKK CyMMa onepaumnm 3a41MCNfeTca Ha cyet KnueHta B anbTepHa-
TMBHOW BanioTe. Takoe 3auncieHne, Kak NpaBuio, NPOUCXOAUT He3aMeIMTENbHO, HO B M060M
cnyyae He nosgHee 0AHOro paboyero AHs ¢ MOMeHTa coBnageHus Lienesoro v kypca Ha pbiHke
CnoT. Mpn 3TOM NepeHOC NO3ULMIA MU MHOe pa3MeLLleHMe HOBOW 3asBKU C UCMONb30BaHWEM
TOV e CyMMbl onepaLym 6e3 ee NepBOHaYanbHOr0 3a4NCNeHNs Ha cHeT KnneHTa HeBO3MOXHbI.
MocpenctBoM cepeuca FX Order Watch HeBO3MOXHO coBeplueHWe (opBapaHbIX CAENOK
(T. e. CAeNOK, LieHa 1 BpeMs UCMONHEHMs! Mo KOTOPbIM OMpeaeneHbl 3apaHee 1 He 3aBUCAT OT
W3MeHeHWit PbIHOYHOrO Kypca). McnonHeHne BCex 3asBOK Nponcxoant no O6MeHHOMY Kypcy,
YCTaHOBNEHHOMY BO BPEMS MOAA4YM 3aABKW, M TONbKO B TOT MOMEHT, KOrAa KypPC Ha pbiHKe
CnoT coBnagaet ¢ LienesbiM KypcoM, YCTaHOBNEHHbIM B 3asiBKe (T. €. MOMEHT UCMOMHeHNs
3asIBKM 3aBUCHUT OT U3MEHEHUI1 PbIHOYHOrO Kypca).

B cnyyae 06ycnoBneHHbIX PbIHOYHON KOHBLIOHKTYPOW KonebaHwii Tekyuiero OB6MeHHOro
Kypca, Mo KOTOPOMY BO3MOXHO OCYLLeCTBNeHne 06paTHO/ KOHBEPTaLMM anbTepHaTUBHOI

7.20.

7.21.

BaNioTbl B UCXOAHYIO 6a30BYI0 BanioTy, CYLLECTBYET PUCK NOTEPU NepBOHAYanbHOM CyMMbI

cnucauna B 6a30BOW BanioTe BCNEACTBME BO3HUKHOBEHUS KYpCOBOiA pasHuLbl. Monyyaemas

Mo WCMOMHEHWUM 3asiBKW CyMMa Mocnie ee nepecyeTa B UCXOAHYIO BaioTy MOXET oKa3aTbCs

MeHbLLE UCXOAHON CYMMbI AN 3TOi 3asABKU. PUCK NOTEpU NepBOHa4anbHOM CyMMbl Takxe

CYLLeCTBYET W BHE 3aBUCUMOCTY OT 0BYCNMOBNEHHbIX PbIHOYHON KOHBIOHKTYPOW KonebaHuii

OB6MeHHOro Kypca, Nockosbky O6MeHHbIi Kypc, N0 KOTOPOMY OCYLLECTBASETCS KOHBEPTaLNs

MHOCTPaHHOM BasioTbl B UCXOAHYIO 6a3oBylo BasoTy, yuuTbiBaeT Kommuccuio (cnped) Cutu-

6aHKa 3a coBepLUeHNe BaMoTHO-06MeHHOIA onepaumn. Mo gocTuxerum Llenesoro Kypca 3a-

SIBKA M3MEHEHWIO WM YAANEHWIO He MOLANEXHT.

Mo xenaHnio KNMeHT MOXeET U3MEHUTb UM YAANWUTb YCNOBHYIO 3asiBKY 0 MOMEHTa ee UCMon-

HEHMS UK OTMEHbI CUCTEMOM, NMOAAB 3asBNeHMe B hopMe, COOTBETCTBYIOLLIEN BbIGPaHHOMY Ka-

Hany obcnyxuBaHus. Npu 3TOM NepBOHaYanbHan YCrOBHas 3asBKa COXPAHAET CBOE AeiicTne

110 nonyyeHns KnueHTOM NOATBEPXKAEHNS O ee N3MEHEHUM VNN yaaneHnn. [1na n3MeHeHus [o-

CTYMHbI CNeflyioLLMe NOMs NPOCTO 3asiBKW UM NepBOW 3asiBKM B KOMOMHALMK: CyMMa NPoAaXu

6a30B0i1 BanioTbl UK CyMMa NOKYMKKM anbTepHaTUBHOI BantoTbl, Lienesoit kypc nam O6MeHHbI

KYPC M CPOK pa3MeLLieHns. [INs 13MeHeHWs BTOPOW W TPeTbeil 3aABOK AOCTYMHbI CrefyioLme

nons: Lienesoi kypc nnn OB6MeHHbIN Kypc W CPOK pa3MeLLieHns KoMbuHauun. ns u3meHerus

BTOPOW 3asiBK MOTYT BbITb Takxe AOCTYNHbI CyMMa NPoAaXu 6a30BOit UK anbTepHaTUBHOM Ba-

NOTbI 60 CyMMa NOKYMKM anbTepHATUBHO WM 6a30B0M BantoTbl. TUN 3asBKY, BUL KOMOUHA-

L1 3a51BOK 1 BbIGPaHHbIE paHee cyeTa /1 MOKYMKM 1 MPOAaXW BarioThl UMEHNTH HEBO3MOXHO.

CuTbaHK BripaBe yCTaHaBNMBaTb NepeyeHb [OCTYMHbIX A U3MEHEHWUs apaMeTpoB 3asiBOK

B Pa3nuUyHbIX KaHanax.

Pa3MmellleHne, ncnonHeHne, oTMeHa, U3MeHeHWe W yaaneHue BasloTHOM 3aABKN BO3MOXHbI

TONBKO C MOHEeAEesbHMKA MO NATHULLY W HeA0CTYMHbI B CY660TY 1 BOCKpeceHbe.

B MOMEHT nofiaun yCroBHOM 3asBKN WK X KOMOBMHALIMN KNeHT onpeaensieT CPoK AeicTBus

KOMGMHALWM 1 CleflyloLLe NapamMeTpbl A/ NepBOW 3asBKM:

(i) T”n 3asBKY;

(ii) c4eT cnucaHus B 6a30B0it BaNkOTE W CYET 3a4MCNEHNSA B anbTEPHATUBHOM BantoTe;

(iii) cymmy cnucanns B 6a30Boi UM CYMMY 3a4NCIIEHNS B anbTepPHATUBHOI BanioTe;

(iv) O6MeHHbIN Kypc unu LieneBoit kypc Ha pbiHke CnoT.

[1ns BTOpO# 1 TpeTbel 3asBoK KNneHT onpeaensieT cnepyioLne napameTpbl:

(i) Tvn 3asBKY;

(i) cymmy cnucanus unm 3auncnenns B 6a3oBoi WK anbTepHaTUBHOW BantoTe (TONbKO ANs
3as1BOK Ha OTKPbITUE NO3NLNK);

(iii) O6MeHHbIN Kypc unu Lienesoit kypc Ha pbiHke CnoT.

CpoK AeNCTBMS 3asIBKM UM X KOMBUHALIMK MOXET BbiTb BbIGpaH CledyloLLim 06pasom:

(i) po cneaytoero pabouero axsa (A0 5:00 BbIGPAHHOTO [HS MO MOCKOBCKOMY BPEMEHM);

(ii) po nepsoro paboyero aHsA cneaytoLleit Heaenm (A0 5:00 BbIGPAHHOrO AHA MO MOCKOBCKO-
MY BPEMEHM);

(iii) no nepsoro paboyero AHs cnepytowlero mecsua (Ao 5:00 BbIGPAHHOTO AHA MO MOCKOB-
CKOMY BpPeMeHM);

(iv) no BbI6paHHOro paboyero AHs (A0 5:00 N0 MOCKOBCKOMY BPEMEHN);

(V) [10 MOMeHTa yfaneHns no 3assnenmnio Knuexta (6e3 orpaHnyenns cpoka).

CutnbaHk BNpase yCTaHaBMBaTb nepeyvyeHb AOCTYMHbIX ANA Bbl60pa CPOKOB [e/CTBUA 3aABOK
B Pasnn4YHbIX KaHanax.

7.22.

7.23.

B MOMEHT nofaun ycnoBHoOM 3a8BKN KNMEeHT MOXeET Mo cBoemy BbIbopy ykas3aTb 160 ObmeH-
HbI Kypc, Nnbo LieneBoit kypc. Mpu yKasaHUM 3Ha4YeHUsi OAHOTO 13 NapaMeTpoB 3HaYeHne
BTOPOro napameTpa 6y/1eT paccynTaHo aBTOMATUYECKM:

(i) LleneBoit Kypc — 3HaueHne Kypca, Npu NPeooNeHni KOTOPOro KypcoM Ha rnobanbHom
BaNOTHO-06MEHHOM pbiHKe CMOT NPOUCXOANT UCMONHEHWe YCNOBHOWM 3asBku. Ecnn Knu-
€HT yKa3blBaeT 3HauyeHue Llenesoro kypca, To 3HaueHne O6MeHHoro kypca 6yaet onpe-
[leneHo Kak 3HayeHue LleneBoro Kypca, kK KOTOpPOMy npumeHeHa kommuccus (cnpe);

(ii) O6MeHHbIN Kypc — thakTyeckoe 3HayeHne OBMeHHOro Kypca, BKloyatoLee KoMUCCHio
(cnpef), No KOTOPOMY B C/ly4ae UCMONHEHWS 3aABKM NPOU30/AET KOHBEPTALMA CPeACTB
Knuenta. Ecnv KnveHT ykasbiaeT 3HayeHne OOMeHHOro Kypca, To 3HadyeHue Llenesoro
Kypca byaeT onpefieneHo Ans 3afBKK Kak 3HaveHne O6MeHHOro Kypca, Ho 6e3 yyeTa Ko-
muccum (cnpeaa).

KnueHT MoXeT BbIbpaTh CreaytoLLmne TUMbl BaNioTHbIX 3aABOK:

(i) «OTKpbITUE NO3ULUK C NPUOLINBIOY — YCNOBHAA 3aABKa Ha MOKYNKY BanoTbl N0 O6MeHHO-
My Kypcy 6onee BbIrOAHOMY, YeM TekyLLmii OBMeHHbIN Kypc;

(i) «OTKpbITUE NO3MLMK C YOLITKOMY» — YCNIOBHAs 3afBKa Ha MOKYNKY BantoTbl 1o O6MeHHOMY
KYPCY MeHee BbIrOAHOMY, YeM TeKyLLnit OBMeHHbIR Kypc;

(iii) «3aKpbITe no3nunK ¢ NPUBLINBLIOY — YCNOBHAA 3asBKa Ha NOKYNKy Knuentom 6a30B0it
BanioTbl N0 O6MeHHOMY Kypcy 60onee BbIrOAHOMY, YeM B 3aABKe Ha OTKPbITUe Mo3vuun
B anbTepHaTUBHOI BanioTe;

(iv) «3aKpbITe No3nLMK C yObITKOM» — YCNIOBHas 3asiBKa Ha Mokynky KnueHTom 6a3oBoit
BanoTbl N0 O6MEHHOMY Kypcy MeHee BbIrOAHOMY, YeM B 3afBKe Ha OTKPbITUE MO3uLUM
B anbTepHaTVNBHOI BantoTe.

CuTnbaHK BnpaBe ycTaHaBNMBaTb NepeyeHb AOCTYMHbIX TUMOB 3asiBOK B Pa3NiyHbIX KaHanax.
TekyLunit O6MeHHbIA Kype AN BaTIOTHOM 3asiBKM PacCUUTbIBAETC Ha OCHOBaHMM KOTMPOBOK Ha IMo-
6anbHOM BanOTHO-06MEHHOM pblHKe CnoT, K KOTOPbIM CUTUBaHK NPUMEHAEeT KOMUCCUIO CepBuca
FX Order Watch.
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7.24. MNpocTan 3aaBKa.

KnueHT pasmellaeT BCcero ofHy 3asBKy. TUN 3aABKM MOXeET ObITb BbIOpaH kak «OTKpbITUe NOo3n-
LMK B anbTepHaTMBHOM BankoTe ¢ NpUbbINbIo» 1nn «OTKPbITUE NO3NLNK B aNbTePHATUBHOM BantoTe
€ ybbITKOMY. Mpyn 3T0M O6MEHHbI KypC AOMKEH COOTBETCTBOBATL BbIOPAHHOMY TUNY 3aABKM.

7.25. KombnHaumm 3a8BoK.

Mom1mo NpocToit 3aaBKK, KNueHT MoXeT BbIbpaTb cneaytoLLe KOMOMHaLIMM 3a9BOK:

(i) «KombuHaunsa 3asBOK C YCNMOBMEMY» — OQHOBPEMEHHOE pasMellieHie ABYX YCMOBHbIX
3asBOK. [lepBas 3asiBKa MOXET COOTBETCTBOBATb OJHOMY W3 TUMOB NPOCTON 3a8BKN Ha
OTKpbITME NO3ULMKM B anbTepHaTUBHOI BamtoTe. BTopas 3asBKa Ha nokynky KnueHtom
6a30B0i1 BanOTbl MOXET COOTBETCTBOBATb TUMAM ((36KDbITMe nosunumn ¢ I']pl/l6b|!'|bl0>) wnn
«3aKpbITie No3uLMK ¢ yObITKOM B anbTepHaTMBHOM BantoTex. Mpn 3ToM OBMeHHbI Kypc
N0 KaX A0/ 3asiBKe [AOMKEH COOTBETCTBOBATH BbIGPaHHbIM TUNaM 3asBoK. BTopas 3asBKa
MOXeT 6bITb MCNOMHEHa TONbKO NOCNe NCMONHEHNS NePBOW 3aABKK;

(i) «B3aumoncknioyaroLLan KOMOMHALMA 3asBOK» — O[IHOBPEMEHHOE pa3MelLieHne AByX yC-
NOBHbIX 3a5ABOK, KaXXAasa 13 KOTOPbIX MOXET COOTBETCTBOBATb OAHOMY M3 TUMOB I'IDOCTOI7I
3anBKW. Obe 3aBKM MOTyT OTKPbIBATb NO3WLMIO B anbTepPHATUBHON BanioTe, 6o BTOpas
3aABKa MOXeT OTKpbIBaTb N03uuMio B 6a30B0i BanoTe. Mpn 3ToM OBMEHHbIA Kypc no
KaX[aoi 3afBKe [O/MKeH COOTBETCTBOBATbL BblIGPaHHbIM TUNaM 3asBOK. [pu ncnonHeHun
O[IHO/ 3a7BKI BTOPas 3asiBKa OTMEHSAETCA aBTOMaTUYeCKy;

(iii) «B3anmouncknioyaroLlas KOMGUHaLMA 3aABOK C YCIIOBUEM» — OLHOBPEMEHHOE pa3melLie-
HWe Tpex YCNOBHbIX 3aABOK. MepBas 3asBKa MOXET COOTBETCTBOBATb OAHOMY M3 TUMOB
MPOCTOM 3aABKM Ha OTKPbITUE MO3ULMW B anbTepHaTUBHOM BanTe. Bropas u TpeTtba
3aABKW MOTYT COOTBETCTBOBATL TUMaM «3aKpbiTue MO3nLMK C NPUBbLINBIO» UMK «3aKpbl-
TWe NO3ULMK C YOLITKOMY». B cnyyae MCNonHeHNs NepBoil 3aABKK Ha NOKynKy Knuentom
anbTepHaTUBHOW BaMtoTbl, aKTUBMPYIOTC BTOPas W TPeTbA 3asBKM, NpeacTaBnas coboi
B3aWMOUCKTIOHAIOLLYI0 KOMOMHALIMIO 3aABOK Ha NOKYnKy KnueHTom 6a30Boi BanioTbl.
CutnbaHk BnpaBe yCTaHaBNMBaTb NepeyeHb JOCTYMHbIX KOMOWHALMIA 3a9BOK B pa3nuy-
HbIX KaHanax.

7.26. [Ins 3a8BKW Ha OTKPbITUE NO3KLMK KNeHT MOXET ykasaTb No CBOeMy BbIGopy:

(i) cymmy cnucaHus — B 3TOM C/lyyae CyMMa 3a44C/IeHns Ha cyeT OyaeT onpefeneHa Ha oc-
HOBE YKa3aHHOM CyMMbl CMMCaHNS 1 PACCYMTAHHOTO WK yKasaHHoro O6MeHHOro Kypca;

(ii) cymmy 3a4ncneHus - B 3TOM Cly4ae CyMMa CNUCaHUs co cyeTa byaeT onpeaeneHa Ha oc-
HOBE YKa3aHHOM CYMMbI 3a4MCIEHUS N PACCUNTAHHOTO WK 3aAaHHOro O6MeHHOro Kypca.

CyMMbI CIUCaHNSA NO BTOPOIA 1 TPeTbeil 3asBKaM B anbTepHaTUBHON BankoTe ONpeaenswTCa CyM-
MOV 3a4UCNEHNs B anbTepHaTUBHON BasioTe Mo NepBoi 3asBke (KOMOGUHALNSA 3asiBOK C yCNOBUEM
W B3aMMOMCKAtoYatoLLas KoMbuHaLma 3asBokK ¢ ycnosuem). Cymma 3auncnenns B 6a3oBoit BantoTe
no BTOPOii 1 TpeTbeil 3afBKam OyaeT onpefieneHa Ha OCHOBE CYyMMbl CMIUCAHMA W PACcCYNTaHHOrO
nnu 3apaHHoro O6MeHHOro Kypca Ans BTOPOit U TpeTbelt 3aABOK (KOMBMHALIMA 3aABOK C yCoBUeM
1 B3aMMOUCKNIOYAIOLLIAA KOMBWHALINA 3a5IBOK C YCNIOBUEM).

CutnbaHk BMpaBe yCTaHaB/MBaTb NepeyvyeHb NapameTpoB 1 UX A0NYCTUMble 3HaYeHUA ansa Bblﬁopa
B Pa3NNYHbIX KaHanax.

7.27. YcnoBHas 3asBKa UCMOHAGTCA B TeYeHWe CPoKa CBOEro JeiCTBNA Npy cobmoaeHnn cnepy-

IOLLMX YCNOBUIA:

(i) ans TMNa 3aaBkK «OTKPbITME NO3MLUMM C NPUOBINBIOY — eCn B TeYEHUe CPoKa AeNCTBUS
YCNOBHOIA 3aABKM KYPC Ha rMo6anbHOM BaloTHO-06MEHHOM pbiHke CMOT CTAHOBUTCA Bbl-
roaHee, YeM Bbl6paHHbIi LleneBoit Kypc nokynku KnmeHToM BblibpaHHO BantoThl;

(ii) ans TMna 3anBkKU KOTKPbITAE NO3ULNN C YOLITKOMY» — €C B TeYeHWe CpoKa AeiCTBMS yc-
NOBHOW 3a7BKM KypC Ha rnobanbHoM BanioTHO-06MeHHOM pbiHKe CnoT CTaHOBUTCA MeHee
BbIFOZHbIM, YeM BblbpaHHbIii Lienesoit Kypc nokynku KnueHTom BbIGpaHHoOi BanioTbl;

(iii) ans TMNa 3asBKM «3aKpbiTe NO3ULNN C NPUOLINLIO» — eCAU B TeYeHMe CPoKa [encTBMA
YCNOBHO 3aABKM KYPC Ha rno6anbHOM BanioTHO-06MEHHOM pbiHke CMOT CTaHOBUTCS Bbl-
rogHee, Yem Llenesoit Kypc nokynkun KnueHtom 6a3oBoit BantoTbl;

(iv) ang TMna 3asBKM «3aKpbITVe NO3NLMK C yOLITKOM» — eC/IN B TeYeHWe CPoKa AeiCTBMS yC-
NOBHOW 3a81BKM KypC Ha rnobanbHOM BantoTHO-06MeHHOM pbiHKe CMOT CTAHOBUTCA MeHee
BbIFOAHBIM, YeM LleneBoit Kypc nokynku KnueHtom 6a30B0i BanioThbl.

8. CitiPhone™

CitiPhone siBnsietcs TenedoHHOM 6aHKOBCKOM cucTemor CutnbaHka, nosonstoLen Knuenty kpy-

rNoCYyTO4HO NPOBOANUTL ONpeaeneHHble 6aHKOBCKMe onepauunn n nony4atb 4OCTYN K onpeAesieHHbIM

6aHKoBCckuM ycnyram Cutubarika no TenechoHy (Yepes onepatopa CitiPhone unu B aBTomatnyeckom
pexume).

8.1.  KnueHT MoXeT BoCnonb3oBaTbcs ycnyramu cnyxobl CitiPhone no TeneoHy npu nOMOoLLN CBO-
et baHkoBckoW KapTbl 1 TMHa nnu npy NOMOLLM yKa3aHHOro KnmeHTOM KOHTaKTHOro HoMepa
TenedoHa cotoBow cBsizn («Homep MobunbHoro TenedoHa») u TMNHa. KnueHt cornaluaetcs
C TEM, YTO UCMONb30BaHWe HoMepa ero baHKoBcKo KapTbl v TMHa unnm Homepa MobunbHoro
TenedoHa v TMNHa aBnseTca Hagnexallen u 4oCTaToYHOM naeHTudmKaumein Knuenta n noa-
TBEPX/EHMeM npaBa NpoBOANTL 6aHKOBCKME ornepauuu Mo cyeTam KnueHta yepes cnyx6y
CitiPhone.

8.2. KnueHT moxeT ucnonb3osatb cnyx6y CitiPhone ans nepesoaa AeHeXHbIX CPeACTB WU NPoBe-
[ieHVA nnaTexen co CBOMX cyeToB B CuTMBaHKe, NONyYeHUs MH(HOPMALIMM N0 CBOMM CYeTaM,
a TaKke nHdopmaumuu o npeanaraembix CUTMGAHKOM NPOAYKTaX, yCnyrax u CTaBkax, cooblue-
HUA 06 YTPaYeHHbIX UMW yKpafeHHbIX BaHKOBCKNX KapTax 1 MCMONb30BaHNA paaa Apyrux yc-
nyr CutubaHka.

8.3. B cnyyae BO3HMKHOBEHWS PUCKa HECAHKLIMOHMPOBAHHOIO Ncnonb3oBanusa cnyxoel CitiPhone,
a TakKe C y4eTOM MMEIOLLNXCH TeXHUYECKMX BO3MOXHOCTEN U/Uiu orpaHnieHnin Cutnbank
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MOXET NPUOCTaHOBUTb AOCTYN K onpeaeneHHbIM 6aHKOBCKMUM ycnyram € UCnonb3oBaHnem
TaKoW CUCTeMbl Ha nepuog, noka He 6V,ElyT YCTpaHeHbl, COOTBETCTBEHHO, PUCK ee HeCaHKuu-
OHMPOBAHHOrO NCNONb30BaHUA M/MHM TexXHU4yeCKune orpaHu4eHusa, Hanpumep nocneacTeus
asapuu, cbost unu nepebos B 06CNYXMBaHUM, CBA3aHHbIX C 060PYAOBaHWEM, CUCTEMAMM NO-
Aa4u 3NeKTPO3Heprum VI/W'II/I TIMHWIA CBA3W NN ceTel, KOTOpble obecneynBatoTcs, nogatoTcs,
3KCnyaTupytoTca M/W'IIA o6cny»<wsa|o'rcn TPeTbUMKU TNLAMKU, M/W‘IM [0 3aBeplueHns TexHuye-
CKoro 06CJ‘IV)KMEBHVIN, Kak C npeasaputesibHbIM YBeAOMNEHUEM, TaK U 6e3 npeasapuTenbHOro
yBeaoMneHus KnueHTa. Takoe TexHU4eckoe npuocTaHoBNeHne A40oCTyna K VKaBaHHOVI cucTeme
He NpensTCTBYeT A0CTYNY K 6aHKOBCKUM yCiyram ApYriMW LOCTYMHbIMU B COOTBETCTBYIOLLNI
MOMEHT cnocobamu B COOTBETCTBUM C HACTOSALLMM D,OFOBODOM 6aHKOBCKOro Oﬁcﬂy)KVlBaHVlﬂ.

8.4. K/MeHT cornallaeTcs Ha nepeaydy pacropsxeHnit, NopyYeHui u/uau Hchopmaummu no NuHK-
M TeJ'IECbOHHOIZ cBsi3u (BKtOYAs MOBUMbHbIE U UHbIE BUAbI TE!‘IeQJOHHOI?I CBA3K), 0CO3HaBas,
YTO NIUHUN TenemOHHOVI CBAA3X He BCeraa ABNATCA 6e30nacHbIM KaHanom CBA3KU, K cornawa-
€eTCA HeCTU BCe PUCKK, CBA3aHHble C BO3MOXHbIM HapylleHnem KOHCbVID.eHUMaﬂbHOCTVI, BO3-
HUKatoLLIMe BCNeACTBMe UCNOMb30BAHNSA TaKoi CUCTEMbI.

9. Citibank® Online

Citibank Online sBnsieTca 6aHKOBCKOM WHTEpHET-cUcTeMOn CuTMGaHKa, no3sonstollent KnueHty

KPYrNOCYTOYHO NPOBOANTL OnpefeneHHble HaHKOBCKME omepauuy W nonyyaTb AOCTYN K onpefe-

NeHHbIM 6aHKOBCKMUM ycnyraMm CutnbaHka yepes uHTepHeT. Cuctema Citibank Online sBnsieTcs go-

NONHUTENbHOM ycnyron CutubaHka.

9.1. KnueHT MoXeT ucnonb3oBatb yciyru cuctembl Citibank Online ¢ nomoLLsio kKomnbioTepa u/
1Ny MoBUNbHOro TenedoHa, UMeILLIMX AOCTYN K MHTepHeTY. Ansa poctyna k cucteme Citibank
Online KnueHT fomkeH co3aaTb UMS Nonb3oBaTeNs v Naponb, Cneays MHCTPYKLMK, ony6nmko-
BaHHOM Ha caiTe CutnbaHka B MHTepHeTe (www.citibank.ru). TpeboBanus, npeabsaBaseMble
K 060py/10BaHMIO U NporpaMMHoMy obecneyeHnto, HeobxoaMMOMy ANA MCNONb30BAHNA CUCTe-
mbl Citibank Online, copepatcs Ha BbllleyKa3aHHOM caiiTe.

9.2. KnMeHT cornaluaeTcs € TeM, Y4TO BBOJ CO3/aHHbIX UM UMEHM Moib30BaTens W Napons npu
Bxope B cuctemy Citibank Online aBnseTca Hapnexaluei 1 AOCTaTOYHON MaeHTUdMKaLmei
KnueHTa ANa MCNONHEHNs ero Nopy4eHuit 0 NpoBefieHny onepaLynii No cYeTy, a Takxe Ana
NoNb30BaHWA APYTMMW YCIyramu, NpeaocTaBnseMbiMi ¢ UCNoNb3oBaHneM cuctembl Citibank
Online.

9.3. B cnyyae BO3HWKHOBEHWA PUCKa HECaHKLMOHMPOBAHHOrO UCMONb30BaHWA cuctembl Citibank
Online, a Takke C y4eTOM WMEIOLLNXCA TEXHUYECKUX BO3MOXKHOCTEN M/UAK OrpaHuyeHuit
CUTUBAHK MOXeT NPUOCTaHOBUTbL AOCTYN K OnpefeneHHbIM 6aHKOBCKUM ycnyram ¢ UCNonb-
30BaHMEM TaKOil CUCTEMbl Ha Mepuof, MoKa He OyayT yCTpaHeHbl, COOTBETCTBEHHO, PUCK
ee HecaHKUMOHMPOBAHHOTO WCMO/b30BaHUA W/UAW TeXHWUYeCKUe OrpaHuyeHusi, Hampumep
nocnencTemsa aBapuu, cbos nnu nepebos B obcnyxusaHum cuctemsl Citibank Online, cBazaH-
HbIX C HapyLLeHNsMM B paboTe 060PyA0BaHMS, CUCTEM NOAAYN INEKTPOIHEPTUM U/UNN NNHWIA
CBSI31 NN CeTeit, KoTopble 0becrneynBatoTcs, NOAAIOTCS, IKCMNYATUPYIOTCA U/Unn 06CyXM-
BatOTCA TPETbUMU LMK, M/W'Illl 10 3aBepLleHnsa TeXHUYeCKoro Oﬁcﬂy)KMEaHVIﬂ, Kak c npea-
BapuTeNbHbIM YBeaoMaeHeM, Tak 1 6e3 npeasapuTenbHOro yseaomnerua Knueta. Takoe
TeXHMYeckoe NPUOCTaHOBMEHME [OCTYNa K yKa3aHHOW CUCTeMe He MpensaTcTByeT AOCTyny
K BaHKOBCKUM ycnyram gpyrumum AoCTyNHbIMA B CDOTEETCTBleILLI/lVI MOMEHT crnocobamu B Co-
0TBETCTBUM C HACTOALLMM [JoroBOPOM 6aHKOBCKOr0 06CNYXNBaHMA.

9.4. B CBA3N C TeM, YTO MHTEPHET U MOBWbHAA CBA3b He ABNAIOTCA abCOMOTHO 3alLMLLEHHbIMM
KaHanamu cBsisu, KnueHT NoATBEPXAAET, YTO MOHMMAET M NPUHUMAeT Ha cebs Bce PUCKM, CBS-
3aHHble C BO3MOXHbIM HapyLLeHreM 6e30nacHoCTV nepeaayu Nobbix NopyyeHnit n NHHopMa-
LMW C UCMONb30BaHNEM MHTEPHETA/MOBUNBHOI CBA3M.

9.5.  CTOPOHbI 1OrOBOPUNCH CYUTATb MtoOble 3NEKTPOHHbIE JOKYMEHTbI, NOANUCaHHble KnneHTom
B 6aHKoBCKOI MHTepHeT-cucTeme Citibank Online CutubaHKa NpocToi INeKTPOHHOM noanu-
cbto KnueHTa, co3aHHOi 1 UCNonb3yeMmoit B NopsaKe, yCTaHoBNeHHOM CUTUBaHKOM, paBHO-
3HaYHbIMKM OKYMeHTaM Ha ByMaXxHOM HocuTene, MOANMUCaHHbIM COBCTBEHHOPYYHOM NOANK-
cbto KnueHTa. KNMEeHT cornaluaeTcsa ¢ TeM, YTO CO3AaHHbI UM Naposb AN BXoAa B CUCTEMY
Citibank Online 6yneT ABNATLCA NPOCTON 3NEKTPOHHO NoANNCHIO KNneHTa Npu ero BBeAeHUM
[INA NOATBEPX/AEHNA 3NeKTPOHHOrO AOoKyMeHTa B cucTeme Citibank Online. Cuctema Citibank
Online npoBepseT NpaBMNbHOCTb BBEEHHOrO Napons, 1 B Cly4ae ero COOTBETCTBMA MH(OP-
MalUuM, coaepxalleiics B cuCTeMe, MOATBEPX/EHHbI NaponeM 3NeKTPOHHbIA [OKYMEHT
CYMTAEeTCA MOAMUCAHHBIM HenocpeacTBeHHo KnueHToM. KnueHT obs3aH cTporo cobniopatb
KOH(MAEHUMANbHOCTb CBOErO Napons.

10. Citibank Alerting Service

10.1. Citibank Alerting Service nossonsiet KnueHTy nony4atb MHGOPMaLMio No ero cyety u o6
onepauuax no ero cyety B CutnbaHke Ha cBoi Homep MObUNbHOTO TenetoHa un appec
3NEeKTPOHHON NOYThI. Ycnyra npeaoctasnsaetca KNueHTy TONbKO NpK yCNOBWW ee OnNnaThl B CO-
oTBeTCTBUM C Taputamu.

10.2. KnueHT MmoxeT 3apeructpuposatbest B Citibank Alerting Service yepes cuctemy Citibank
Online unn cnyx6y CitiPhone 1 BbibpaTb No6YIO M3 OKa3biBaEMbIX YCIYr OMOBELLEHWS.
Citibank Alerting Service aBToMaTM4ecku nocbinaeT MHopPMaLmio No cyety KnueHta u/unu
onepauusx, NPOBOAUMBIX MO c4eTy, Ha Homep MOBUNBLHOTO TenetoHa Uu aapec 3MeKTPOH-
HOV NOYTLI, YKa3aHHble KnneHToM, B hopmaTte KOPOTKMX TeKCTOBbIX COObLLIeHN A (SMS) nnn
3NEKTPOHHbIX MUCEM COOTBETCTBEHHO BbiGOpy KnueHTa (KnneHT 06s3aH caMOCTOSTeNbHO
obecneuntb noaaepxKy GyHKumn SMS Ha cBoeM MobUNbHOM TenedoHe, a Takxe NoanucKy
Ha ycnyry SMS y cBoero onepaTtopa MobunbHoO CBA3W. KAWEHT yBEeAOMEH O TOM, YTO one-
paTopbl MOGUMbHOM CBA3WN MOryT B3UMaTb NaaTy 3a nepedadvy cooblueHui B hopmate SMS
1 COOTBETCTBYIOLLIME PACYeTbI C ONepaTopoM MOBUIBbHON CBA3UN ABASIOTCA 06513aHHOCTbIO Knu-
eHTa). KnneHT MoXeT B Ntob0oi MOMEHT 0TKasaTbcst 0T mtoboit ycnyru Citibank Alerting Service
yepe3 cuctemy Citibank Online unu cnyxoéy CitiPhone.
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10.3. B cnyyae BO3HWUKHOBEHWS PUCKa HECAHKLMOHMPOBAHHOMO Wcnonb3osaHusa cuctemsl Citibank
Alerting Service, a TaKKe C y4eTOM MMEIOLLIMXCA TEXHUYECKIMX BO3MOXHOCTE! M/UnK orpaHm-
yeHnit CuTbaHK MoXeT NPUOCTaHOBUTL AOCTYN K ONpefieNeHHbIM 6aHKOBCKWM yCnyraM C uc-
No/b30BaHNEM TaKoi CUCTEMbI Ha MepUOf, Noka He ByayT ycTpaHeHbl, COOTBETCTBEHHO, PUCK ee
HeCaHKLMOHMPOBAHHOTO MCMOMb30BaHWS 1/U TEXHUYECKME OrpaHNYeHIsl, HanpuMep nocneq-
CTBUA aBapuu, c6os nnm nepebos B 06CyKMBaHUM, CBA3aHHbLIX C 060pYA0BaHINEM, CUCTEMaMM
noaavu 3NeKTpo3Heprum M/MJ'WI JIMHWUIA CBSA3W UNKN CeTeNn, KOTOpble OﬁeCI’IE‘—IVIBalOTCﬁ, noparTcA,
3KCMNYaTUpYIOTCs /Ui 06CNYXKNBAIOTCA TPETLUMM TMLAMM, U/UNV A0 3aBepLLEHNS TeXHuYe-
CKOro 06CNYXKMUBaHNS, KaK C NpeBapuUTe/bHbIM YBEAOMIEHNEM, Tak W 6e3 NpeaBapUTeNbHOrO
yBefoMnenus KnueHta. Takoe TeXHUYeCKOe MPUOCTaHOBMEHMe AOCTYMa K yKasaHHoil ycnyre
He NPensTCcTByeT AOCTYNy K 6aHKOBCKUM yCyram APYrMMU AOCTYMHBIMU B COOTBETCTBYIOLLI
MOMEHT CNocobammn B COOTBETCTBUM C HACTOALLMM [lOrOBOPOM 6aHKOBCKOr0 06C/yXNBaHWSA.

10.4. KnueHT cornatuaeTcs Ha nepeaady pacnopskeHui, nopyyeHuin n/unm nHdopmaumm no Kaxa-
nam nepepayv SMS v 3neKTPOHHON MoYyTe, 0CO3HaBas, YTO Takue KaHanbl nepefayun MHaop-
MaLlMK He Bceria ABAAoTCA 6€30MacHbIMU, U 0CO3HAET BCE PUCKM, CBSA3aHHbIE C BO3MOXKHBIM
HapyLLeHeM KOH(UAEHLNANbHOCTY, BO3HMKalOLLME BCNeACTBIUE UCMONBb30BaHNS TakuX KaHa-
NOB Nepeaayun nHopmaunum.

11. Bbinucka no cyety

11.1. Bbinucka no cyeTy COCTaBNAETCH eXeKBapTaNbHO Ha KOHCONMANPOBAHHON OCHOBE U cofiep-
XWUT MHOPMALIMIO NO BCEM CYeTaM, OTKPbITbIM Ha UMs KnuneHTa B CutnbaHke («Bbinucka no
cyeTy»). Bbinucka no cyety cogepxuT nHcopmaumio 06 octaTkax Ha cyetax KnueHta no co-
CTOAHUIO Ha KOHel nepuoaa, K KOTOPoOMy OTHOCUTCA Bbinucka no CcyeTy, a TaKxe I/IH(IJO[)ME-
umio 060 BCex onepaumax, NPOBeAeHHbIX NO cyeTam KnneHTa B COOTBETCTBYIOLLMA NEPUOA.

11.2. KnueHT MOXeT no cornacosaHuio ¢ CuTbaHKoM nonyyaTb yBeAOMIEHUS O FOTOBHOCTH Bbi-
NUCKK No cyeTy K npocmoTpy B cucteme Citibank Online («YBenomneHue o roTOBHOCTH Bbl-
MUCKM MO CYETY») 1/Unn BbiNMCKy MO CYeTy B 3MeKTPOHHON hopMe Ha apec 3MeKTPOHHOM
nouTbl U/unn Homep Mo6unbHoro TenedoHa. MpPocMOTP BbINUCKM BO3MOXEH MOCPeACTBOM
cuctemsl Citibank Online. KnveHT Bnpase B Mo60i MOMEHT 3anNpocuTb BbiNucKy no cyeTy 3a
npeaLIecTByioWMiA nepuoa Yepes otaenenus Cutnbanka, cuctemy Citibank Online nnm cnyx-
6y CitiPhone.

11.3. KnueHT 0653yeTca TLLaTeNbHO NPOBEPATL BbINMCKY N0 CYETY 1 He3aMeaNUTeNbHO YBEAOMAATL
CnTnBaHK 0 HanMyMm OLUMGOK, HETOUHOCTEN UMM BO3HUKHOBEHMM BOMPOCOB B OTHOLLEHWM UH-
chopmaumm, cofepxalleiica B Boinucke no cyeTy. B cnyyae ecnm CutubaHK He nony4vaet Ta-
KOro ysegomneHus ot KnueHTa B TeyeHue PasyMHOro Cpoka, cHuTaeTca, 4to KnueHT cornacex
€O BCeit MHhopMaLmen, yKa3aHHo B Bbinucke no cyety.

CpepHeMecsayHble 6anaHchbl No cHeTy

n 6anaHc Ha KOHel KaneHgoapHoro mMecqaua

CuTnGaHK BnpaBe yCTaHaBNMBATb TPeBOBAHWA OTHOCUTENbHO O6LLEN CyMMbl AEHEXHBIX CPEACTB,
KOTOpYI0 KNuneHT fomkeH noaaepxuBaTb Ha CBOWX cyeTax B CUTUOaHKe B TeYeHMe Kawpaoro Ka-
nenpjapHoro mecaua («CpegHemecsyHblid 6anaHc»), obLLen CyMMbl JEHEXHbBIX CPeACTB, KOTOPYIO
KnueHT nomxeH noaaepxuBaTh Ha CBONX cyeTax B CuTnGaHKe B TeueHue 3 KaneHaapHbix Mecales
(«CpenHeMecayYHbIi 6anaHC 3a 3 Mecauay), 1 06LLiel CyMMbl A@HeXHbIX CPEACTB, KOTOPYIo KnneHT
LOMKeH MoAAePXKMBaTh Ha CBOMX cyeTax B CuTUGaHKe Ha KoHel, Mecsia («banaHc Ha KoHel, KarneH-
flapHoro mecsaua»). CpeaHemecsuHblii 6anaHc, CpeaHeMecsuHbli 6anaHc 3a 3 mecsua v BanaHc
Ha KOHeL, KaneHaapHoro mecsua umeHytotca «06a3atensHble 6anancbl». CpeAHeMecsayHblit 6anaHc
PaCCUNTLIBALTCS MyTEM CIOXEHNS @XKeHEBHbIX OCTaTKOB AEHEXHbIX CPEACTB (Ha Ha4ano AHs) no
BceM cyeTam KnueHTa B CuTOaHKe B TeyeHe Mecala 1 AeNeHns 3TOi CYMMbl Ha KONMYeCTBO AHe
B COOTBETCTBYlOLLIEM MecsLie. CpeaHeMecsyHbIi 6anaHc 3a 3 Mecsilia PacCunTbIBAETCS Kak cpefHee
3HaueHue Mexay CpegHeMecsiuHbIMY 6anaHcamm 3a nocnefHue 3 NOMHbIX KaneHAapHbIx Mecsila.
BanaHc Ha KoHeL, KaneHAapHOro Mecsila paccyuTbiBAETCA NMYTEM CMOXKEHUS OCTaTKOB AEHEXHbIX
cpeacTs no BceM cyeTam KnueHta B CutnbaHKe Ha nocnegHuin KaneHaapHbli AeHb Mecsua. 0bs3a-
TenbHble 6anaHchbl BKMIOYAIOT Takxke 0CTaTki Mo BGPOKepCKMM cyeTaM 1 cyeTam aeno B Cutnbarke,
a TaKxKe ocTaTku no BceM cyetam KnueHta, oTKpbIThiM Knuenty (a) Citibank, N.A. ¢ MecToM Ha-
XoxaeHus no agpecy: 399 Park Avenue, New York, New York 10043, USA, B noapa3aenenusix (i)
International Personal Banking B Hblo-Mopke (New York Citibank, N.A., Branch 601 Lexington
Avenue, 4th Floor New York, NY10022, USA), Maitammn (Miami Citibank, N.A., Branch 201 South
Biscayne Boulevard, 1st Floor Miami, FL 33131, USA), Can-®paHumcko (San Francisco Citibank, N.A.,
Branch One Sansome Street, 23rd Floor San Francisco, CA94104, USA) n/unn (ii) Citi International
Personal Bank B JloHgoHe (Citi International Personal Bank, Level 19, Citigroup Centre, 25 Canada
Square, London E14 5LB, United Kingdom) u/unu (6) Citibank Singapore Limited ¢ MecTom Haxox-
fexns no agpecy: 3 Temasek Avenue, #12-00 Centennial Tower, Singapore 039190 B nogpasgene-
Huu Citibank International Personal Bank Singapore B Cunranype (Capital Square Branch 23 Church
Street #07-01, Capital Square Singapore 049481; Paragon Branch 290 Orchard Road #14-07/09,
Paragon Singapore 238859; Orchard Road Branch 40A Orchard Road Mezzanine Level Singapore
238838), nocne otkpbITvs KneHToM B CuTUGaHKe cyeTa B pamkax naketa 6aHkosckux ycnyr Citigold
1 npefocTasnenus Cutnbarky u Citibank, N.A. n/unn Cutnbatnky u Citibank Singapore Limited 3a-
ABNEHWIA O 3aMHTEPECOBAHHOCTM B OTKPbITUM CYETa 1 COrNacuin Ha 06paboTKy NepCoHanbHbIX AaHHbIX
no dopmam Cutubatka, n/wm Citibank, N.A., u/unu Citibank Singapore Limited.

Pa3mepbl Obs3aTeNbHbIX 6aNaHCOB MOrYT Pas3nMyaTbes B PasHbIX NakeTax 6aHKOBCKMX yCnyr, npes-
naraemblx CUTN6AHKOM, W ABNATLCA YCIOBMEM NPEAOCTaBNEHMA COOTBETCTBYIOLLMX NaKeToB 6aHKOB-
cKux ycnyr. B cnydae Hecobniofens Knnerntom TpeboBaHust 0 noanepxatnmu Obsi3atenbHblx 6anaH-
coB, CUTMBAHK BnpaBe U3MeHUTb NakeT 6aHKOBCKMUX YCyr. B cryyae u3MeHeHust naketa 6aHKOBCKUX
YCAyr, K ycnyram, okasblBaembiM KAMEHTY, NPUMEHSIOTCA NMOMOXEHWUS HACTOALLMX Ycnosuii u Tapu-
d}OE COOTBETCTBYIOLLEro nakeTta 6aHKOBCKMX ycnyr ¢ MOMeHTa NpUHATUA CutnbaHkom peweHus 06
n3MeHeHnn. CUTNOaHK NUCbMEHHO yBeaomnsaeT KnneHTa 06 3MeHeHum nakeTa 6aHKOBCKMX yCNyT.
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Ecnm Ha MOMEHT n3MeHeHus nakeTa 6aHKOBCKMX ycnyr ans KnuenTta 6b1n0 BbiNyLLeHo 6onblue [o-
NONHUTENbHbIX BaHKOBCKMX KapT, YeM NpeayCMOTPeHO YCTaHaBnMBaeMbiM CUTUOAHKOM nakeTom
6aHKOBCKUX ycnyr, To CUTNGaHK BripaBe aHHYIMPOBATb ONOMHUTENbHYIO BaHKOBCKYIO KapTy, Bbl-
MyLLEeHHYI0 NocneaHel No BpeMeHH.

13. Onnata ycnyr Cutubanka

13.1. KnueHT 06s13yeTcs ynnaumBaTtb KOMUCCUU U MHble cOOpbI, yCTaHOBNEeHHble CUTMOAHKOM 3a

6aHKoBCKOe 06cnyxmMBaHNe KnnerTa no Hactoawemy [loroBopy 6aHKOBCKOro 06C/yXMBaHNSA
B COOTBETCTBUM C Taputamu, a Takxke ycTaHoBNeHHble KpeanTHbIM OroBOpoM, [JoroBopoM
0 BbIMyCcKe 1 06CAYXMBaHUM KPEANTHbIX KapT, BpokepckuM [OroBopoM, [lenosuTapHbIM Ao-
roBopom, CornalueHvem o nopsaaKe 3aKl4YeHUsa M UCNONTHEHWS OOr0BOPOB CPOYHOr0O 6aH-
KOBCKOr0 BKNaza W BanioTHOro onuuoHa, [loroBopom apeHabl 6aHKOBCKON Aveiiku (ceida)
¥ IPYrIMU AOrOBOPaMU, 3aKNKOYeHHbIMU Mexay CutnbaHkom 1 KnueHtom.
HacToawmm KnueHT naet cornacve (akuent) Ha cnucanne CUTMGAHKOM B CPOKM, yCTaHOB-
NeHHble HACTORLMM [JoroBopoM 6aHKOBCKOTO 06CNYXMBaHUS M yKa3aHHbIMU [JOroOBOpaMM,
BCeX KOMUCCHIA, MPOLIEHTOB Mo 0BepapadTy W UHbIX CHOPOB, MoAnexXaLLmx ynnate KnmeHtom
CuTHGaHKy, KOTopble ByAyT cucbiBaTbcs CUTMGAHKOM C TekyLero cyeta (cyetoB) KnueHta
B CuTnbaHKe B pa3mepe Noanexallnx UCnonHeHno obssatenscts Knuenta nepen CUtnbaHkom
Ha [iaTy TaKoro cnucaHus. KnueHt 3apaHee AaeTt akuenT Ha CNucaHue yKasaHHbIX Bbille CyMM
B COOTBETCTBYIOLLME [1aTbl, U KNWEHT ynonHomounsaeT CuTM6aHK OCyLLeCTBAATL Takue Cru-
CaHUs IeHeXHBIX CPeACTB C ero cYeToB. Ha Cyyail HeJOCTaTOYHOCTU AEHEXKHbIX CPEACTB Ha
cueTe KnueHTa, ¢ KOTOPOro MOAMEXAT CIMCaHMIO KOMUCCUM 1 UHble cBOpbI, KnneHT 3apatee
naeT CUTMBaHKyY aKLenT Ha NepeBof Ha 3TOT CYeT AeHeXHbIX CPeACTB C APYruX cyeToB Knu-
€HTa, BKN0Yasa BaNtOTHbIe (M Ha KOHBEPTauuK nepeBOAMMbIX OeHeXHbIX CpeacTB B Banto-
Ty cyeTa, C KOTOPOro MOANEXAT CMUCaHMI0 KOMUCCUM 1 UHble C60pbI N0 06MEHHOMY KypCy,
yCTaHoBNeHHOMy CUTN6aHKOM Ha AaTy NPoBeAeHMs OnepaLinu, eciv 31o 6yaeT Heobxoammo),
1 aKLenT Ha crmucaxue noanexatunx ynnate KnueHToM Komuccuii n cbopos ¢ APYrux cHeToB
KnueHTa, BKMIOYas BanioTHble (M Ha KOHBEPTALMIO IEHEXHbIX CPEACTB B BaNOTy KOMUCCUN
1 cbopa no 06MeHHOMy Kypcy, ycTaHoBReHHOMy CUTUOGaHKOM Ha AaTy NpoBefeHus onepa-
umnu, ecnu 310 Byaet Heobxoanmo). Cnucanune AeHexHbIx cpeacTs CutnbaHKom co cyeta (0B)
KnueHTa B COOTBETCTBUN C 3apaHee AaHHbIM akLenToM KnueHTa ABNAETCA AONONHUTENbHBIM
CepB1COM, KOTOpbI 6ecnnaTHo NpegocTaBnaeTca Ana yanobcTea KnueHTa B Lenax Hefonylie-
HUS yBeNnnueHnst 0bs3atenbcTs KnueHta nepe CutnbaHkoMm.

13.2. Ecnn B TeyeHue He MeHee 3 (Tpex) nocnefoBaTeNbHbIX MeCALIEB 10 MOMEHTa PaCTOPXeHNs
HacTosiLero [loroBopa 6aHKOBCKOro 0BCAYXKWUBaHUA MO WHULMATUBE 06O U3 CTOPOH Ha
cyeTax KnueHTa oTCyTCTBOBaNM Kakue-nmbo AeHeXHble cpeacTsa WM Ha cyeTa KnueHta He
nocTynano HUKaKux OeHeXHbIX CPeAcTB, TO HUKAKMe KOMUCCuMM 1 Cﬁopbl, YCTaHOB/IEHHbIE
CunbaHKom 3a baHKOBCKOe 06CNYXMBaHNE, He B3UMAIOTCS, €CTIM Ha MOMEHT PaCTOPXKeHNs
HacTosLLero [loroBopa 6aHKOBCKOro 06CNyXMBaHNS OHU eLLie He Bbinn ynnadeHbl KnueHToMm.

3ayeT BCTPeYHbIX TpeboBaHwuii

KnueHT cornaluaercs ¢ Tem, Yto CuTBaHK Bnpase UCNONb30BaTh 060 0OCTAaTOK AEHEXHbIX
cpefacTB Ha cyeTax Knnenta B CutnbaHke (He3aBNCUMO OT BaniOThbl, B KOTOPOW BeaeTcs TOT
VNN MHOIA CYET) [N1A 3a4eTa JeHexHbIX 06sa3aTenbcT KnuenTta nepen CUTMOAHKOM, CBA3aH-
HbIX C KPEAUTOBAHWEM CyeTa, OMNaToil yciyr 6aHka, onnaToi NPoLEeHToB no oBepapadTy,
KOTOpble He OblNK UCMOMHEeHb! KMEHTOM B COOTBETCTBUM C YCNOBUSMM HAcTosiLLero [lorosopa
6aHKOBCKOro 06C[‘I\/)KMBGHMH WM UHbIX AOrOBOPOB UK COrnaLleHuni, Ha 0CHOBaHUM KOTOpbIX
BO3HWKNU Takune fOeHexHble obnA3atenbcTBa KnveHTa nepea CutnbaHKoMm. ﬂﬂﬂ 3TUX uenen
KnueHT ynonHomounsaet CuTNH6aHK KOHBEPTMPOBATL AeHeXHbIe CPeACTBa, HaXOAALLMEeCs Ha
cyeTax KnueHta B TOW WA WHOIA BanioTe, B BaiOTY HEUCMONHEHHOTO KNMEHTOM AeHexXHOro
obs3aTenbcTBa Knnenta nepeq CutbaHKkom no o6MEHHOMY KypCy, YCTaHOBMEHHOMY CuTu-
6aHKOM Ha [laTy OCYLLeCTBNEHWsl KOHBEPTALMN.

15. MpoBepka nHopmauumm, HabnogeHre 1 3anncb

15.1. KnMeHT NoATBepXAaeT, YTo BCS MHGOPMauMs, npefocTaBneHHas UM CuTubaHKy B CBA3M
C HacTosLLMM [1oroBopoM HaHKOBCKOTO 06CMY)XMBAHMS, SBNSETCA TOYHOM W JOCTOBEPHON BO
BCeX OTHOLLIEHMSIX, U 06s13yeTcsl He3aMeanUTeNbHO yBeAOMAATE CUTUBAHK O NioBbIX M3MeHe-
HUAX B MHOPMaLMK, NpeaocTaBneHHon UM CUTMOAHKY. V3MeHeHWe nepcoHanbHbIX AaHHbIX
KHMeHTa, HEOﬁXOﬂMMbIX ansa ero M,D,eHTMq)MKaLLVIVI B COOTBETCTBUK C TpeﬁOBaHVIRMM 3aKOHO-
natenbctea P®, npoucxoaut nytem npepgoctasnedns Knnextom B CuTnbaHk 3asBneHns no
ycTaHoBneHHoi CutnbaHkoM dopme. KnuneHT cornatuaetcsi, 4o CutnbaHk Bripase NpoBepsiTh
MHopMaLMIO, NPeAoCTaBneHHYIo KNneHToM, 1 ynonHoMounBaeT CUTUGaHK MPOBOAUTH Takue
NpOBEPKM, KOTOpble CUTUBAHK CYUTAET HEOGXOANMBIMU.
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14.1

15.2. KnueHT cornatuaetcsi, 4to CUTMGaHK BNpaBe OCYLLECTBASATL BUAEO- U 3NEKTPOHHOE HabnioaeHne
W1 TenedhoHHYIO 3anKch B CBOWX MOMELLIEHWSX B LieNsx obecneyeHns 6e30nacHoOCTY 1 Haanexa-
Lero KayecTsa obcnyxnsaHna KnnenTa 6e3 JononHuTeNnbHoro yeeaomnenns Knvexta unm ero
YMOMHOMOYEHHbIX NpefcTaBuTeneit (Npu 3ToM KNneHT NO/MKeH yBE[OMWUTL CBOMX YMOTHOMOYEH-
HbIX NpeaCcTaBUTeNei o ToM, 4To CUTMBAHK MOXET OCYLLeCTBNATL Takoe HabnoaeHNe 1 3annck).
KnueHT BbipaxaeT cornacue c TeM, 4To TeneoHHbIe, BUAEO- 1 3NEKTPOHHbIE 3annuCu MOTyT UC-
Nonb30BaTLCS B Ka4eCTBE [J0Ka3aTeNbCTB NPU COBELLIEHNM NI0BbIX NPOLLeCCyanbHbIX AACTBUIA.

15.3. K/MeHT cornatuaeTcs ¢ TeM, 4YTo BCe pas3roBopbl 1 obLieHne mexay KnueHTom n npeactaBu-
Tenem Cutnbanka yepes cnyx6y CitiPhone 6yayT 3anucbiBatbea CutnbaHkom B Lensx obe-
cneyeHns 6e30MacHOCTY U Ha[NeXallero Ka4ecTsa yCyr v YTO Takue 3anucu MoryT Ucnonb-
30BaTbCA B Ka4eCTBe 0Ka3aTeNbCTB NPY COBEPLUEHUM MoObIX NPOLLeCCyanbHbIX AeACTBUIA.

16. CobntogeHune 3aKoHopaTeNnbCTBa

16.1. KnueHt yBeOOM/1IeH O TOM, 4TO 6aHKOBCKME onepauun n ycnyrun, oKkasbliBaemble CutnbaHkom
KNWeHTy, peryampytoTcs 3akoHoAaTeNbHbIMU 1 HOPMATUBHBIMK akTamu Poccuiickoin denepa-
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16.2.

16.3.

17.

17.1.

17.2.

17.3.

17.4.

17.5.

17.6.

17.7.

unn (HeKoTopble BUAbI ONepaLmii MOryT TakxXe perynnpoBaTbcs 3aKkOHOAATENbCTBOM TeX MHO-
CTPaHHbIX FOCY[APCTB, B KOTOPbIX OHM NPOBOASTCS UK o6pabaTbiBaloTcs). B cooTBeTCTBUM
C NEeNCTBYIOLLNM 3aKOHOAATeNbCTBOM Ha CUTMOAHK BO3NMOXEH PAA KOHTPOMbHbIX (yHKLWiA
B OTHOLLIEHMW HEKOTOPbIX BMIOB onepauuit KnueHTta (Hanpumep, onepaumii C NHOCTPaHHO
BaNOTOM, OMepaLnit C HaNMYHbIMKA [EHEXHbIMIA CPEACTBAMM, @ TakKe OmepaLnit, KoTopble
MOryT ObiTb OTHECEHbI K NO03PUTENbHBIM) 1 0683aHHOCTb NPEAOCTaBNATb Pa3UYHbIM ro-
CYAapCTBEHHbIM U MPaBOOXPAHNTE/bHBIM OpraHaM MHhopMaLMio 0 cyeTax 1 onepauusx Knu-
eHTa. ﬂﬂﬂ 3TUX uenen CuTbaHK MoXeT nepuognyecku sanpawnseaTtb y Knuenta pasnuyHble
[OKYMEHTbI 1/UNK NUCbMEHHble 06bACHEHWS, U KNWEeHT cornallaeTcs NpefocTaBsTh WX Mo
3anpocy CutnbaHka.

KnueHT cornatuaeTcs, 4to, ecnn, No MHeHuio Cutnbakka, npoBefeH1e Kakoi-1Mbo onepaumnn
no cyeTy KnueHTa MOXET noBreyb 3a co6oi HapyLueHWe AeiCTBYIOLLIEro 3aKoHOAATeNbCTBa,
CntnbaHK Bnpase 0TKa3aTb MM NPUOCTAHOBWTL MPOBEAEHNe TaKoi onepaumny 10 TOro Mo-
MeHTa, noka KnueHT He NpefcTaBuT yaoBneTBopsioLne CUTUBAHK [LOKYMEHTbI WK Apyryio
I/lHq)OpMaLLIMO, KOTOpas MoXxet 6bITb 3aneﬁOEaHa CuT6aHKOM B CBS3N C nposefeHnem TON
WK nHoM onepaumnun Knuexta.

B cnydyae HecobnoaeHns KnnMeHTOM [eiicTBYIOLLEro 3aKoHOAaTeNnbCcTBa, a Takxe Tpebosa-
HWiA, MPaBUN 1 NPOLIeayp, YCTaHOBMEHHbIX CUTMBaHKOM, focTyn KnneHTa Ko BceM (yHKUMAM
BaHkoBckow KapTbl, cuctembl Citibank Online u cnyx6bl CitiPhone MoxeT 6biTb aBToMaTUye-
CKM npuocTaHosneH CUTMOAHKOM [0 yCTpaHeHns KNMeHTOM COOTBETCTBYIOLLMX HapyLUeHWit
B (hopMme 1 cnocobom, npuemnembiMmu Ans CuTnGaHka.

Be3onacHocTb

B uensix ucnonHeHus Tpe6GoBaHWi 3aKOHOAATeNbCTBA WM obecneyeHws Ge3onacHoCcTU fe-
HeXHbIX cpencTs KnveHta CuTMOaHK BnpaBe HanpaBnAaTb Ha Homep Mo6unbHOro TenedoHa
yBefoMeHna B chopmaTe SMS 0 Kaxaon pacxofHoi onepauumn no cyetam KnueHta, cosep-
LLIEHHOW C MCMONb30BaHNeM 3/1eKTPOHHOTO CPeCTBA NNATeXa, BK/0Yas onepaumnn ¢ MCrnosb-
30BaHMeM BaHKOBCKOI KapTbl, cuctembl Citibank Online u/unn cnyx6el CitiPhone, nocne ee
cosepLUeHus. [laHHOoe yBelOMNeHUe B 3N1eKTPOHHOM thopMaTe AONOMHUTENbHO MOXET ObiTh
HanpaBeHo Ha yKa3aHHblit KNMeHTOM aapec 3MeKTPOHHO MouTbl.

KnueHT obs3yeTcs npenoctaButb CUTUGaHKY AeACTBUTENbHbIA Homep MobunbHOro Tene-
hoHa poccuiickoro onepartopa v 06ecrneunTb MOCTOSHHYIO JOCTYNHOCTL HoMepa MobuUnbHO-
ro TenecoHa Ans npuema coobuieHnit B hopmate SMS. KnueHT HeceT OTBETCTBEHHOCTb 3a
NOANNHHOCTL HoMepa MOBMNBbHOTO TenedoHa, a TaKxkKe 3a COCTOAHNE 1 COXPAHHOCTb MAEH-
TUGUKALMOHHOTO MOAY NS aBOHEeHTa, UCMONb3yeMoro Ans AeHTUdMKaLmmu aboHeHTa Homepa
MobunbHoro TenethoHa («SIM-kapta»). KnneHT o6a3aH He jonycKaTb Co3AaHusA Ay6MKaToB
(KnoHoB) SIM-KapTbl, a TaKXKe Mosy4YeHus), UCNONb30BaHNA U 3ameHbl SIM-kapTbl u/unu Ho-
Mepa MobunbHoro TenetoHa TpeTbMK Nuuamun. B cnyyae 3ameHbl SIM-kapTbl KnueHT 06s3aH
He3ameannTenbHo yBeaomMuTh 06 3ToM Cutnbark yepes cnyxoy CitiPhone.

CuT6aHK UCMonb3yeT NpeaocTaBneHHbIi KnneHtom Homep MobunbHoro TenedoHa, copep-
Xalmiica B cuctemax Cutmbarka. B cnyyae oTCYTCTBMA A@NACTBUTENBHOrO W NOASMHHOMO
Homepa MobunbHoro Tenedora y CutnbaHka goctyn KnveHta ko BceM yHKUMAM BaHKoB-
cKon kapTbl, cuctembl Citibank Online u cnyx6bi CitiPhone MoxeT 6bITb aBTOMaTUYECKM NpU-
ocTaHoBneH CutnbaHkoM, a baHKoBCKas KapTa MOXeT BbiTb He BbinyLLeHa. B cnyyae 3ameHbl
Homepa mobunbHoro TenedoHa KnneHT 0643aH HesameanuTenbHo yBeAoMUTb 06 3ToM Cutu-
6aHK Yepes ero otaenexune, cuctemy Citibank Online nnu cnyx6y CitiPhone B ycTaHoBneHHOM
CutnbaHkoM hopme.

KnneHT nomxen exenHesHo B cucteme Citibank Online npoBepsATb COCTOSHNE BCEX CBOMX CYe-
TOB, BK/I04as OCTATOK MO CYETY, JOCTYMHbI BanaHc no cyeTy, onepauuu no cyeTy, 3abnoku-
pOBaHHble (3aMOPOXEHHbIe) CYMMbl ONepaLni, N He3aMeanuTeNnbHo YBeaoMnaTb CUTUOAHK
0 HanM4nM OLLINGOK, HETOYHOCTEN UM BO3HNKHOBEHNM BOMPOCOB B OTHOLLIEHNM MHGOpMaLIK,
copepxalueiica B cucteme Citibank Online.

CuTnbaHK BnpaBe NCnonb3oBaTh HoMep MOBUNBHOrO TenethoHa Mo CBOEMy YCMOTPEHMIO st
obecrneyeHnst AONONHUTENbHOM 6€30MacHOCTH, B T. Y. MPU UCMONb30BaHUM BaHKOBCKOM Kap-
Tbl, cuctembl Citibank Online n cnyx6ebi CitiPhone. KnneHT o6s3aH cobnionath Bce Tpebosa-
Hus CuTnbaHka ana obecneyeHns 6e3onacHoCTy.

B cnyyae otcyTcTBuSA no cyetam KnueHta B Cutnbanke B TeveHne 180 (cTa BoCbMUAECATH)
[IHell onepaumi, ocyLecTBAEHHbIX NpK y4acTum Knnenta, goctyn KnmeHTta Ko BceM dyHKUuM-
M BaHkoBcKoit kapTbl, cuctembl Citibank Online u cnyx6bl CitiPhone MoxeT 6biTb aBTOMATH-
4ecku NpnuocTaHoBneH CUTMBaHKoOM.

[ins 6e3onacHoro UCMob30BaHUs 3NeKTPOHHOrO CPeaCTBa nnaTexa (34ech v fanee BK/ovas
BaHkoBckyto kapTy, cuctemy Citibank Online u cnyx6y CitiPhone) KnueHT 06s3aH BbINONHATL
HiKecneayloLLmMe pekoMeHaaumn. KnueHT yBedoMNeH, U4To Npu HeBbINOMHEHUN yKa3aHHbIX pe-
KOMeHzaLuit MCnonb3oBaHKe 3M1eKTPOHHOro CPeAcTBa Nnatexa (BKovas BaHKOBCKyIO KapTy,
cuctemy Citibank Online n cnyx6y CitiPhone) He sBnseTca 6e3onacHbIM. B cnyyae HeBbINonHe-
Hist KNMEHTOM yKasaHHbIX pekoMeHaLmi KNneHT HeceT eAMHONMYHYI0 OTBETCTBEHHOCTb 3a BCe
NOCNeCTBUA CBONX Ae/CTBUIA. KNMeHT yBeIOMNEH, YTO NPV HEBO3MOXHOCTM BbIMOTHEHNS C ero
CTOPOHbI BCEX YKa3aHHbIX PeKOMeHAaLni Ans 0becreyeHns COXPaHHOCTU CBOMX [AEHeXHbIX
cpencTs KnueHTy cneflyeT ocyLLecTBAATb 6aHKOBCKVe onepauuy B otaeneHunsx CutnbaHka.

17.7.1.  Tpw nonyyeHnn cooblueHns B chopmate SMS KnneHT fomkeH ybeanTbes, YTo Takoe Co-
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obLLeHre NocTyNnUNo UMeHHO OT CUTUBAHKa UNK YNONHOMOYEHHOrO UM nLa.

Mpu 3TOM ecnu:

— coobLLieHe NOCTYNUO He oT CUTMBAHKA UK YNIONHOMOYEHHOTO UM NN, UK

- 3anpallnBaemble B COOOLLEHUM AeACTBUSA TPeOYIOT CpoUHOro oTeeTa Knuenta, unu

- TpebyeTca npefocTaBuUTb, 0OHOBUTL MNW MOATBEPAUTH NEPCOHANbHYIO MH(OPMALMIO

KnueHta, BKnoYas AeBnybio hamunuio Matepu unn kogosoe cnoso, MUH, TMWH, Homep
TenehoHa, pekBU3NTbI 6AHKOBCKOI KapTbl, UMA NOb30BaTENS, Naponb U T. A., UK

- coobLLieHre cofepxunT hopMy ANA BBOAA NepcoHanbHoi nHopmaunm Knuewta, unm

- B COOOLLEHUM COAEPXKNTCA MHOPMALIMA O TOM, 4TO Ha c4eT KnneHTa HeoXuaaHHo Ans
Hero NOCTYNUNN AeHeXHbIe CPeACTBa, UNK

— B coobLlerun copepxutcs npockba BoiTn B cuctemy Citibank Online no ykasaHHo#
CCblKe, 1nn

— COOBLLEHIe NOCTYMUNO He C 0tULManbHOrO TenedoHHOro HoMepa CuTGaHKa, KOTopblit
yKasaH Ha ouumanbHoM cailTe CuTnbaHKa B CETU MHTEPHET,

KnueHT He [0/MKEeH OCyLLeCTBNIATb KaKux-nmbo [eACTBUIA B COOTBETCTBUM C HUM. KnueHt [OOMKEH He-
3aMeannTenbHO CoobLLMTL B CUTUBAHK O MOCTYNeHUM Takoro coobLueHus yepes cnyxoby CitiPhone.
Mpyn nocTynneHnn coobLLeHUs 0 HeCaHKLMOHMPOBaHHOM Bxoae B cuctemy Citibank Online Knuent
[l0MKEH He3aMeAnuTenbHo CoobLLMTL 06 3ToM B CutubaHk Yepes cnyx6y CitiPhone.

17.7.2.

Mpu nonyyeHnn coobLLEHNA N0 3NeKTPOHHO NouTe KnueHT AomkeH ybeanTbes, 4To Takoe
co06LLieHIe NOCTYNUNO MMEHHO OT CUTUOaHKaA UMK YMOTHOMOYEHHOTO UM L.

Mpu 3TOM ecnu:

— co0bLLieHIe NOCTYNUNO He OT CUTUBAHKA UK YNIONHOMOYEHHOTO UM NnLLA, UK

- 3anpalu1Baemble B COOBLLEeHNM AeCTBUS TPeByIOT CpoUHOro oTBeTa KnueHTa, nin

— TpebyeTcs NpeaocTaBUTb, 0OHOBUTL MM MOATBEPAUTL NEPCOHAMNbHYIO MHMOPMALMIO
KnueHTa, BKMtoyas AeBuYbl0 (hamunuio MaTepu unn kogosoe cnoso, MUH, TMWH, Homep
TenedoHa, PeKBU3NTbLI 6aHKOBCKOII KapTbl, Msi 0N1b30BATENS, Naposb U T. A., U

- coobLLieHe conepXuT hopMy ANns BBOAA NEPCOHANbHOI HchopMaLmm KnueHTa, nin

— B COOBLLEHNN COAEPXMUTCA MH(OPMaLMA O TOM, 4YTO Ha cYeT KnueHTa HeoxuaaHHo ans
Hero NOCTyNUNN AieHeXHble CPeaCcTBa, Unn

- B coobLLeHun copepxuTtcs npocbba BoiTu B cuctemy Citibank Online no ykasaHHown
ccblike, Wn

— COO06LLIEHNE NOCTYNUIO He C 0ULMANBHOIO aapeca 3NeKTPOHHOM NouThl CuTnbaHka, Ko-
TOPbIA YKa3aH Ha oduumanbHoM caite CUTMOaHKa B CETU UHTEPHET, Unn

— B COO6LLEHNN COAEPXNTCA Npocbba NepeiTi Ha Kakori-nnbo CaiT B CETU UHTEPHET No
yKa3aHHoIt ccbinke, Unm

— COOBLLiEHIe COMEPXKUT siBHbIE OneyaTku unu opdorpaduyeckie ownbKM,

KnueHT He [0/MKeH OCyLLecTBATb KaKux-nubo [eACTBUIA B COOTBETCTBUM C HUM. KnueHt AOMKEH He-
3aMeannTenbHO Coo6LLMTL B CUTHBAHK O MOCTYNNeHUM Takoro coobLueHus yepes cnyxoby CitiPhone.
Mpu nocTynneHnn coobLLeHns 0 HeCcaHKLUMOHMPOoBaHHOM Bxofe B cuctemy Citibank Online KnueHt
06s13aH HesameanuTenbHo coobwmTb 06 3ToM B CuTHbaHK Yepes cnyxoby CitiPhone.

17.7.3.

Mpw nocTynneHnu 3s8oHKa No TenedoHy KnueHT gomkeH y6eanTbCs, U4To Takoi 3BOHOK No-
CTYNUA NMeHHO OT CUTMBaHKa UK YNIONHOMOYEHHOTO UM NnLia.

Mpu 3TOM ecnu:

- TpebyeTcs NpeaocTaBUTb WM Ha3BaTh AEBUYbIO haMUINI0 MaTepy UK KOJOBOE COBO,
KpOMe CnyyaeB, KOrAa TenedoHHbIi 3BOHOK MOCTYNWUA C HoMmepa TenedoHa CUTMBAHKa,
YKa3aHHOro Ha otuuManbHoM caitte CUTbaHKa B CETU MHTEPHET, C Lenblo akTuBaLuu
BaHKOBCKOI1 KapTbl, KOTOPas NonyyYeHa KNMeHTOM, HO elLie UM He aKTUBMUPOBaHa, uin

- TpebyeTcs npefocTaBuTb UK HaseaTb MWH, TMWH, uMs nonb3oBatens, Naposnb,

KnuneHT He JoMmKeH pasrnallatb NepCoHanbHy0 MHopMaLmio. KNneHT fomkeH HesaMeaanTenbHo
C006LI_LI/ITb B CutnbaHk o MOCTYN/IEHNN TAKOro 3BOHKa WM MHOIO NOAO03PUTE/IbHOrO 3BOHKA Yepes
cnyx6y CitiPhone.

[ns cBssn ¢ CutnbaHkoM KnueHT 06s3aH Ucnonb3oBaTh ToNbko HoMepa TenedoHos CutubaHka,
yKasaHHble Ha 0(pULManbHOM caiiTe CUTBAHKa B CETU MHTEPHET.

17.7.4.

Mpu ncnonb3osaHnn cuctemsl Citibank Online KnneHT gomkeH y6eamuTbes, YTO OH Haxo-
[INTCA Ha NOASIMHHOM OnLManbHOM caiite CUTMBaHKa B CETU MHTEPHET 1 KoMNbloTep (Mm
MHOEe YCTPOWCTBO), C KOTOPOro OCYLLECTBIAGTCA JOCTYM K CETU WHTEPHET, He CONepXUT
HWKaKWUX BMPYCOB, BPEJOHOCHBIX MPOTPaMM 1 MPOrpamM, OCYLLECTBAAIOLMX nepexsaTt
1 nepeaavy AaHHbIX C KOMMNbIOTEPa, @ TaKKe OTCYTCTBYET HEeCAHKLIMOHUPOBaHHbIA 4OCTYN
K KOMMbIOTEPY W3 CETU MHTEPHET UM NIOKaNbHOI CeTh.

He nonyckaetcs ocyulectBnaTb Bxoa B cuctemy Citibank Online u ucnonb3osats ee, ecnu:
— CaiT B CETU UHTEPHET He SABNAETCS MOANMHHbIM O(ULIMANbHBIM CaitToM CuTubaHKa,
— KnneHT camocTosTeNbHO He ykasblBan aapec caita CutubaHka B COOTBETCTBYIOLLEM
none 6pay3epa, Wy OCTYN Ha CaiT 6bi OCYLLECTBEH MO KaKoi#-Nnbo ccbinke, Unu

— KoMnbtoTep (MK MHOe YCTPOIACTBO), C KOTOPOro OCYLLeCTBARETCA AOCTYN K CETU MHTep-
HET, COAePXMUT KaKoW-1Mbo BUPYC, BPELOHOCHYIO NPOrpaMmy AW NPorpammy, ocyLLecT-
BNAKOLLYO NepexsBaTt U nepeaavy AaHHbIX C KOMMNblOTepa, uin

- uMeetcsa HeCaHKLlMOHI/IpOBaHHbIVI [0CTYN K KOMNbIOTEPY M3 CETU UHTEPHET UK NoKanb-
HOM ceTn, nn

- caitT CuTn6aHKa He paboTaeT B 3alLMLLEHHOM PEXUME, WU Ha UHTEPHET-CTpaHuLe oT-
CYTCTBYET COOTBETCTBYIOLLMIA CUMBON 3aMKa, Uu

- 3anpawmvsaetcs TMNH.

Maponb ans poctyna B cuctemy Citibank Online gomkeH 6biTb HaAEXHbIM, YTOBLI €r0 HEBO3MOX-
HO 6bIM0 yragaTb UM NoAobpaTh, COCTONATL M3 BYKB W LMMP, COAepXKaTh 3arnaBHble U CTPOUHbIE
6yKBbI, BK/TIOYaTb He MeHee 6 CUMBOMOB. He AOMYyCKaeTcs 3an1cbiBaTh UM KakuM-116o 06pasom
pasrnawatb naponb ana goctyna 8 cuctemy Citibank Online. KnneHT nomxeH perynspHo MeHaTb
naponb Ans foctyna B cuctemy Citibank Online (He pexce oaHoro pasa B 60 AHel), Npu 3TOM Naposb
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He [oMKeH NoBTOPATbCA. He gonyckaeTcs ocyLlecTBATh Bxoa B cuctemy Citibank Online u ucnonb-
30BaTb €e C KoMNbtoTepa 06U_ler0 MoNb30BaHMA UK B MeCTax, B KOTOPbIX AOCTYN K CETU UHTEPHEeT
ABNSAETCA 06LLUMM, a TakXKe B MPUCYTCTBUM NOCTOPOHHMX nuLl. Mpu Bxode B cuctemy Citibank Online
KnueHT 0bsi3aH npoBepuTb AaTy U BpeMs nocneaHero Bxoaa B cuctemy Citibank Online v B cnyyae
06HapyeHNA HeCaHKLMOHNPOBAHHOTO AOCTYNa K CUCTEME He3aMeanMTeNbHO CoobLMTL 06 3ToM
B Cutnbank yepes cnyxoby CitiPhone. KnueHT pomkeH ocyLlecTBnaTb BbIxoa u3 cuctemsl Citibank
Online B COOTBETCTBMM C yCTaHOBMEHHbIMW Mpoueaypamu. He fonyckaeTcs 3akpbisaTb Opaysep,
npenBapuTenbHO He 0CYLLIEeCTBMB BbIxof U3 cuctembl Citibank Online. Ecnn KnneHT He ocyLuectBnsan
Bxop B cuctemy Citibank Online, Ho npu 3ToM nonyuun coobiueHune o Bxoge B cuctemy Citibank
Online, oH 06si3aH He3ameannUTenbHO coobLLUTL 06 3ToM B CuTubaHk Yepes cnyxoby CitiPhone. Ecnu
naponb Ans goctyna B cuctemy Citibank Online 6611 ckoMnpomeTupoBaH, KnueHT 06s13aH Hesames-
NUTENbHO CO0BLLUNUTL 06 3TOM B CUTUGaHK Yepe3 cnyxby CitiPhone.
CutnbaHk BnpaBe cobupaTk N0bble AaHHbIE 0 KOMMbIOTEPe, C KOTOPOro OCYLLeCTBNAETCA BXOA B CU-
ctemy Citibank Online. Mo Tpe6oBaHuio CuTnbaHka KnneHT cornaliaeTca ycTaHoBUTb NPOrPaMMHbIii
areHT Ha KOMMbIOTEp, C KOTOPOro OCyLLeCTBAseTCs BXOA B cucTemy Citibank Online, n/unu aBTopu-
30BaTb Yepes cnyx6by CitiPhone unu HbIM yCTaHOBNEHHbBIM CMOCOBOM MCMNONb30BaHME KaKoro-nmbo
KOMMblOTepa, C KOTOPOro ocyLlectsnsetca Bxoa B cuctemy Citibank Online.
17.7.5. TMpwn nonyyeHun BaHKOBCKOI KapTbl KNMEHT OO/MKeH He3ameanuTenbHO MoAmucaTb ee
Ha 06paTHOW CTOpOHe. KnueHT aomkeH BCeraa Aepxatb BaHKOBCKYIO KapTy B HEAOCTyn-
HOM AN TpeTbUX NULL MecTe U He A0NYyCKaTb ee HeCaHKUMOHMPOBAHHOI0 MCMNOb30BaHMSA
TPeTbUMU NnLaMu. BaHKoBCKas KapTa [O/KHA UCMONb30BATCA CTPOrO MO Ha3HAYeHMio.
KnueHT nomkeH He AoNycKaTb UCMOMb30BaHMA YEKOB U PYTiX AOKYMEHTOB, Ha KOTOPbIX
yKasaH Homep BaHKOBCKoW KapTbl 1/unu cueTa B CutnbaHke, NOCTOPOHHUMM nLamu. Knu-
eHTy peKOMeHyeTCs He pasMelliaTb Ha OCHOBHOM TeKylleM cyeTe (TeKylleMm cyeTe Ans
pacyeToB no BaHkoBckoil KapTe) KnueHTta B CuTGaHKe IeHeXHbIX CpefcTs bonblue, Yem
6ynet Heobxoanmo KnnenTy B 6nvkaiiiee Bpema Ans CoBepLLEHNA OnepaLinii C NCnonb3o-
BaHVeM baHKOBCKOW KapTbl.
KnueHTy pekomeHayeTca Npu UCNonb3oBaHUM BaHKOBCKOM KapTbl N0Mb30BaThCs 6aHKoMa-
Tamu CutubaHka. B cnyyae ncnonb3osaHus 6aHkomata Apyroro 6aHka CutnbaHk He HeceT
OTBETCTBEHHOCTW 3a 6e30MacHOCTb MCNONb30BaHMSA Takoro 6aHkomata. He pomyckaetcs
MCNONb30BaTh OAHY U Ty e BaHKOBCKYI0 KapTy N4 JOCTyNa B NOMeLLEeHNe, rAe HaXoauTCa
6ankomat, u ana paboTbl ¢ 6aHKkomaToM. Mpn NoNb3oBaHUM 6aHKoMaToMm KnneHT pomkeH
y6eumbcn, 410 HaHKomaTt HaxoauTca B 6e30MacHOM MecTe U He COAEPXUT HUKAKUX [0-
NONHUTENbHbIX \/CTDOVICTB, He COOTBETCTBYOLLMX KOHCTPYKUUKN baHkomaTa unu pacnono-
XeHHbIX B MecTe Habopa MNH-koaa, B MecTe npuema 6aHKOBCKOM KapTbl AW B KO3bIpbKe
6aHkomara. He ponyckaeTcs nonb3oBaTbcs 6aHKOMATOM, eCl OH HaxoauTca B Hebesonac-
HOM MeCTe 1NN COAEPXUT Kakoe-nbo A0NONHUTENbHOE YCTPONCTBO, He COOTBETCTBYIOLLEE
KOHCTPYKLMM 6aHKoMaTa unu pacnonoxexHoe B MecTe Habopa MVH-koaa, B MecTe npuema
6aHKOBCKOI1 KapTbl UMK B KO3bipbke 6aHKoMaTa. He cneayeT nonb3oBaTbcsi 6aHKOMaToM,
ecm s HeI'IOCDelZlCTEeHHOVI 61130CTH OT Hero HaxoaaTCcA NOCTOPOHHME nnua. KnueHt pon-
eH HabupaTb MUH Ha knaBuaType 6aHKoMaTa HeCKOMbKUMI NanbLiamu 6bICTPbIMK ABUXeE-
HUAMM, NPUKPBIBAA KNaBKUaTypy APYroit pyKon.
Mpn cnonb3oBaHWM AaHHbIX BaHKOBCKOI KapTbl B CeTU UHTepHeT KnneHT fomkeH y6e-
[INTbCS, YTO OH HaXOAWTCA Ha 6e30MmacHOM caiTe U KOMMbloTep (MK NHOe YCTPOIACTBO),
C KOTOPOrO OCYLLECTBAAETCA AOCTYM K CETU UHTEPHET, He COAEPXUT HUKaKMUX BUPYCOB,
BPEAOHOCHbIX NporpaMm n nporpaMm, OCyLleCTBAAKLWUX nepexsaTt u nepenavy AaHHbIX
C KOMMbIOTEPA, & TaKxe OTCYTCTBYET HeCAHKLMOHMPOBAHHBIA AOCTYN K KOMMbIOTEPY U3
CeTU UHTEPHET UNN NOKanbHO CeTH.
He nonyckaetca ncnonb3osaTb AaHHble BaHKOBCKOI KapTbl B CETU MHTEPHET, eCnn:
— CaWT B CETW NHTEPHET He ABNAeTCA 6e30nacHbIM, Unn
— KOMMbloTep (W1 MHOe YCTPOACTBO), C KOTOPOrO OCYLLECTBAACTCA AOCTYN K CETU UHTEp-
HET, COAePXUT KaKoi-1Mbo BUPYC, BPEAOHOCHYIO NPOrpaMMy WM Mporpammy, OCyLLecT-
BNAIOLLLYI0 NepexBaT v nepeaayy AaHHbIX C KOMMbOTepa, uin
— MMeeTCs HeCaHKLMOHMPOBAHHbIA AOCTYN K KOMMbIOTEPY U3 CeTU UHTEPHET NN NoKanb-
HOW ceTu, unu
- CaiiT He paboTaeT B 3aLLMLLEHHOM PEXMME, WM Ha UHTEPHET-CTPaHuLie OTCYTCTBYET CO-
OTBeTCTByK)LLlMVI CUMBON 3aMKa, un
- 3anpawmsaetcs MUH.
MUH 1 TNWH pomkHbl 6biTb HAAEXHbIMK, YTOObI MX HEBO3MOXHO 6bINO yragaTb WA nogobpatb.
He ponyckaeTcs 3anucbIBaTh UK Kakum-ninbo obpasom pasrnawwate MUH u TIIUH. KnneHT pomkex
perynapHo meHatb MUH 1 TMNH (He pexe onHoro pasa B 60 aHei), npu atom MUH u TMUH He
AOMKHbI NOBTOPATLCA.
He ponyckaeTcs cnonb3oBaThb AaHHbIe BaHKOBCKOW KapTbl B CETU MHTEPHET C KOMMbloTepa o6LLero
NONb30BaHNA WK B MeCTax, B KOTOPbIX [IOCTYN K CETU UHTEPHET ABMAETCA 06LLUMM, a Takxe B npu-
CYTCTBUM NOCTOPOHHMX NULL. Tpn 0BHapPyXeHUN NPU3HAKOB HEeCaHKLMOHUPOBAHHOMO WCMOMb30-
BaHMs BaHKOBCKOM KapTbl WK ee faHHblX KnueHT 06s3aH He3aMe[nnTenbHO coobWwmnTh 06 3ToM
B CutnbaHk yepes cnyx6y CitiPhone. KnueHT foMmKeH OCYLLECTBAATb BbIXOA W3 CUCTEMbI ONNaThl
C MCNO/b30BaHNEM [aHHbIX BaHKOBCKOW KapTbl B CETW MHTEPHET B COOTBETCTBIM C YCTAHOBNEHHbI-
MK npoleaypamu. He gonyckaetcs 3akpbiBaTb Gpay3ep, NpeaBapuUTeNbHO He OCYLLECTBUB BbIXOA,
13 cucTembl onnatbl. Ecnn KnueHT He ocyLuecTBASN onepauuii ¢ cnonb3oBaHneM baHKOBCKOi Kap-
Thbl, HO NPX 3TOM NONYy4nn cooblleHne o6 onepaunn, oH 0653aH He3aMeaUTeNnbHO CoOBLIMTL 06
3TOM B CUTMGaHK Yepes cnyxo6y CitiPhone. Ecnv MAH unv TMUH cTanu uam MOram cTaTb U3BECTHbI
TpeTbiM nuuam unn ecnu baHkoBckas KapTa He Gbina Bo3BpalleHa baHkomaToM, KnneHT obsasaH
He3ameanmuTenbHO coobwmuTb 06 3ToM B Cutnbark Yepes cnyxby CitiPhone.
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17.8. Ecnm KnueHT He OCyLLeCTBAAN KaKylo-nnbo onepaumio No CYeTy, HO Mpu 3TOM MOAy4un co-
obLLeHne (eMy CTano W3BECTHO) O TaKoW HeCaHKLIMOHMPOBAHHOWM (coBepLUeHHON 6e3 co-
rnacusa KnueHTa) onepaumu, oH 0683aH He3ameauTenbHO CoobLnTb 06 3ToM B CUTMOAHK
yepes cnyx6y CitiPhone. B cnyyae yTpaTbl 3MeKTPOHHOTO CpPeAcTBa niatexa w/unu ero
ucnonb3osaHus 6e3 cornacus Knuenta, KnueHT o6a3aH npeactaBuTb HeNnOCPeACTBEHHO
B CuTMbBaHK COOTBETCTBYKOLLEE yBeaoMNeHne no dopme CutnbaHka B MUCbMEHHOI thopme
He3amefIMTeNbHO nocne oGHapyXeH!s (akTa yTpaTbl 3MeKTPOHHOTO CPeACTBa niartexa u/
WK ero UCMonb3oBaHus 6e3 cornacus KnueHTa, HO He Mo3fHee AHS, CTIEAYIOLLEro 3a AHeM
Hanpasnexns CUTM6AHKOM yBEAOMNEHNSt O COBEPLLEHHO HeCaHKLIMOHWPOBAHHO onepaumuu.
BMecTe ¢ yKasaHHbIM yBefoMneHneM KnneHT 0653aH NpeAcTaBUTb KOMMIO 3asBNEHNs B NpaBo-
OXPaHWTesbHbIE OPraHbl O COBEPLUEeHUN HECaHKLlMOHI/IDOEaHHOVI onepauunn no cyetTam Knuen-
Ta C OTMETKOW NPaBOOXPAHNTENBHOMO OpraHa O MPUHATUM Takoro 3asBeHns. B oTcyTcTBMe
KOMWUK COOTBETCTBYHOLLIEIrO 3aABIEHNSI B NPABOOXPAaHUTENbHbIE OpraHbl C OTMeTKOW npaBoOX-
PaHUTEbHOrO OpraHa O ero MPUHATUM yBefoMneHne KnneHTa He NOANEXUT pacCMOTPEHMIO
CuTUBaHKOM. B MCKMOYMTENbHbIX cny4asx, koraa CUTUOaHK NpU3HaeT yBaXWUTeNbHOA Npu-
UMHY MPOMyCKa yKa3aHHOro Cpoka Mo 0BCTOATENbCTBAM, CBA3aHHBIM C IMYHOCTbIO KnneHTa,
yBefomneHne KnneHta MoxeT BbITb paccMOTpeHO CUTMOAHKOM, HO NpK 3TOM B NIO6OM cnyyae
Takoe yBeJoMNeH!e JOMKHO bbiTb MPeAcTaBNeHo HemocpeAcTBeHHO B CUTMBAHK He no3aHee
14 (4eTblpHaALUATW) [iHEeW C MOMEeHTa HanpaBneHus CUTMBaHKOM yBEeAOMNEHNs O COBEPLUEH-
HOW HeCaHKLMOHNPOBaHHOW OMepaLiui.

17.9. KnueHT eANHONMYHO HeceT OTBETCTBEHHOCTb 3a COBMI0AeHNe BCEro YKa3aHHOro Bbllle B Ha-
CTOsiLLIEM pa3fene nopsiika MCronb3oBaHWst 3MEKTPOHHOTO CPefcTBa niatexa (BKlovas
bankoBcKyto kapTy, cuctemy Citibank Online u cnyx6y CitiPhone). B cnyyae HapyLlerus no-
psifika UCMonb30BaHMS 3NEKTPOHHOrO CPeACTBa NnaTexa, NoBMeKLUIero 3a coboi coBepLueHre
HECaHKLlMOHI/IpOEaHHOVI onepauumn no cyety Kﬂl/leHTa, OTBETCTBEHHOCTb 3a NOCNeAcCTBUA CO-
BepLLEHNs Takoii HeCaHKLMOHMPOBAHHO onepaLnm HeceT KnueHT.

17.10.4ns onepauuii NO CHATUIO HaNUYHbIX AEHEXHbIX CPeacTB B 6aHKomaTtax B Tapudax ycTaHoB-
NeH JIMMUT CHATUA Han4HbIX Yepe3 baHkomaT. CUTMGaHK He NpUHMMaeT npeTeHsun Knuexta
N0 onepaunam Ha o6LLYI0 CYMMY, NPEeBbILIAIOLLYI0 YKa3aHHbIA AHEBHOM TMMUT CHATUA Hanny-
HbIX Yepe3 baHKoMaT. Bo Bcex Cryyasx COBEPLUEHUS HeCaHKLUMOHMPOBAHHBIX onepaLyii no
cyeTam Knuenta B Cutnbanke KnueHT 06a3aH o6paLLaTbca B NPaBOOXPaHUTENbHbIE OpraHbl
C COOTBETCTBYIOLUMM 3asBNeHneM. PaccmoTpenne CutubaHkoMm npeTeHsun KnueHta o co-
BepLUEHNN HeCaHKLIMOHUPOBAHHOM onepaLmu, Noanexallei paccMOTPEHUIO, He UCKYaeT
Heo6xoAMMOCTH obpalLieHunst KnnueHTa B NPaBoOXpaHNTENbHbIE OpraHbl Mo (akTy HecaHKUMo-
HWPOBAHHON onepaLun.

17.11.Mpwn ocywlecTBNeHNM onnaTbl TOBApOB W YCAYr C WCNONb3oBaHWeM BaHKOBCKOR KapTbl
VIﬂeHTVIdJMKaLlVIR KnueHta n yCTaHoBfeHWe ero INYHOCTM AO/HKHbI NPOU3BOAUTLCA COOTBET-
CTBYIOLLIM NPEeANPUATUEM TOPTOBAN U 06CTYXNBaHUS, NPUHUMaIOLLUM BaHKOBCKYIO KapTy
K onnarte. CUTMOAHK He HeCceT OTBETCTBEHHOCTM 3a HapyleHue npeanpuaTueM TOprosan
1 06CNyX1BaHMA NOPAAKA MAEHTUDNKALMM fepxaTens 6aHKOBCKOM KapTbl N yCTaHOBNEHNA
€ero IM4HOCTH.

18 nOpﬂﬂOK YperynmpoBaHusa cnopos
18.1. HecmoTpsa Ha 70, uTo CuTMOaHK ByaeT CTpeMuTbCA MPOBOAMTL BCe BAHKOBCKME onepauuu
KnueHTa B COOTBETCTBUM C MONMOXKEHUAMMU HACTOALLNX YCNOBUIA, B CUNY Pa3NUYHbIX MPUYMH
(Hanpumep, coobLieHns KNneHTom HeTOYHOW UK HEeMOAHOW MHKOPMALIMK UK OLUIMBOK Npn
06paboTke MH(OPMALIUM UMW A@HHBIX) MOTYT BO3HMKATb CMOPHbIE CUTYaLuK, KOTOPbIe CTOPO-
Hbl 063YI0TCA YPerynmpoBaTh NyTeM [pY)KeCTBEHHbIX Neperosopos.
B cnyyae obHapyxeHns KnneHToM Kakoi-nMbo CopHOi CUTyaLni, CBA3aHHOM C ero cyetamn
B CntnbaHke, KNneHT fomKeH HesaMeanuTenbHo yBeaoMUTb 06 3ToM CUTHOaHK yepes cnyxby
CitiPhone. Ecnu BO3HUKLLYIO CMOPHYIO CUTYaLIMIo HEBO3MOXHO YperynmpoBaTth C NpeacTaBu-
Tenem Cutnbanka yepes cnyx6y CitiPhone, Cutnbank moxeT nonpocutb Knuenta npepo-
CTaBuTb B oTAeneHne CUTubaHKa NMCbMEHHOE 3afB/eHNe O BO3HUKLLE CMOPHOA CUTyaLmuu.
CutnbGaHK 06s13yeTcs He3aMeANNTENbHO NepeaaTh Takoe NUCbMEHHOE 3asBnexne Knnexta Ha
paccMoTpeHue yNoNHOMOYeHHOMY COTPYAHMKY CutbaHKa. KnueHT Bnpase nonyyatb HGop-
MaLMIo 0 X0[e PAaCcCMOTPEHUSt €ro NUCbMEHHOrO 3asBnenuns Yepes cnyx6y CitiPhone.
CnTbaHK NPUHMMAET BCe BO3MOXHbIE MePbl N0 YPerynnpoBaHMIO BO3HUKLLIER CMOPHON CUTY-
aLMM B CPOKM, YCTAHOBNEHHbIE [eNCTBYIOLLMM 3aKOHOAATENbCTBOM, NpaBunamMn CUTn6aHka
VNN NpaBMNami COOTBETCTBYIOLLIE/ NNATEXHON CUCTEMbI, W yBeoMNseT KnueHTa o pesynb-
TaTax PacCMOTPEeHUs ero 3asBneHus. [Ns yperynMpoBaHnus BO3HWKLUER CNOPHOM CUTyaLuu
CutnbaHK MoXeT npurnacuTb KnueHTa Ha IM4HYI0 BCTPEYY C yNONHOMOYEHHBIM COTPYAHUKOM
CutnbaHka. B cnyyae Heo6X0AMMOCTU ANS yPerynnpoBaHnsa BO3HUKLLEA CNOPHON CUTyaLum
CnTBaHK MOXeT Npu1BneKaTh PasnnyHbIX CNELManuCToB 1 3KCNepToB (Kak ABNAIOLWMXCA, TaK
1 He ABNSIOLLMXCS COTPYAHMKaMK CuTnbaHKa), 06naaatoLLnx He06X0ANMBIM ONbITOM W 3HaHK-
AMW B COOTBETCTBYIOLLIE 06nacTy.
18.4. B cnyyae ecnu BO3HMKLIAA CNOPHas CUTyauus He OyaeT yperynupoBaHa CTOPOHamu, OHa
nepefaeTca CTOPOHaMW Ha paccMoTpeHue B Cyae6GHOM NopsfKe B COOTBETCTBUM C HUXeCHe-
AYIOLLMMI NONOXEHNUAMM HACTOALLIMX YCNOBUNA.

19. CpOK nencTesna u pacTopXxXxeHuns ,D,orosopa
6aHKOBCKOro 06¢cnyXnBaHus

19.1. Hacrtoswwui [oroBop 6aHKOBCKOro 06CMYXMBAHWA 3aKNiO4YeH Mexay CTOPOHaMM Ha CPoK
ofnH roa. Mo UCTeyeHUn Takoro cpoka AercTaue HacTosiiero [orosopa 6aHKOBCKOro 06-
CNy)XVBaHWNA aBTOMATUYECKN NPOANEBAETCS Ha HOBbIV FOANYHbIN CPOK. CUTUOAHK BripaBe Ha-

npasuTb K!'IMeHTY npefBapuTesibHoe NMUCbMEHHOE YBeAOM/IeHKe O npeKpaLleHnn AeicTeua
HacTosLlero [loroBopa 6aHKOBCKOro 06CF|V)KMBBHVIH B CBA3N C UCTEYEHUEM CPOKa ero aew-

18.
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CTBWSA, U B TAKOM C/ly4ae aBTOMAaTM4eCKOro NPOAeHNs Cpoka AeicTeus [oroBopa 6aHKos-
CKOro 06CNY)XMBAHNS He MPOUCXOAMT.

19.2. KnueHT Bnpase B Nt060i MOMEHT PacTOPrHyTb HACTOALLMI [JoroBop 6aHKOBCKOro 06Cnyxu-
BaHWsA NyTeM HanpasneHus B CUTUGaHK MUCbMEHHOr0 YBEAOMNEHS 1 MOPYYEHUs Ha NepeBos
NleHeXHbIX CPeACTB C ero c4eTos B CuTbaHKe Ha cyeT (a) B Apyrom 6aHKe unn oHaHCOBOM
YUpeXAeHUN.

19.3. B cnyvae npekpalleHus OeicTBus Hactoswlero [orosopa 6aHKOBCKOro 06CnyxuBaHus no
KaKoii-nnbo NpuymMHe, Bce cyeTa, OTKPbITble CUTUOAHKOM Ha UMA KnneHTa, noanexar 3akpbl-
TMO (I'Ipl/l ycnosuu nepesoaa M/I/II'II/I nonyyeHusa HanuyHbIMK KnueHTom ocTatka AEHEeXHbIX
CPe/CTB C 3TUX CYETOB), BblAaHHas KnueHTy BaHKoBcKas kapTa (a TaKxe JONONMHUTENbHble
BaHKoBCKME KapTbl) BNOKMPYeTCH W OT3bIBAETCH, U BO3HUKLIAA NO N06LIM OCHOBAHMAM 3a-
AoMmKeHHoCTb KnnenTa nepen CutbaHKom (BMECTe C HaYMCNeHHbIMU NPOLLEHTaMM ) MOANEXUT
noraweHuto B Tederne 30 (TDIIID.LLBTVI) [OHEeN C MOMeHTa npekpawieHuns [EeNCTBMA HACTOALLero
[oroBopa 6aHKOBCKOro o6cnyxuBaHus. CuTbaHK BbiaeT KnneHTy BCe OCTaTKU [eHeXHbIX
Cpe/CTB Ha ero cyeTax B CutnbaHKe (3a BbIYETOM CyMM 3a0/KeHHOCTM KnuenTa nepen Cutu-
6aHKOM) 60 NepeBOANT COOTBETCTBYIOLLME IEeHEXHbIe CPEACTBA Ha CYeT (a) B Apyrom 6aHke
1NN (HMHAHCOBOM Y4peXaeHUn B COOTBETCTBUN C nopyyeHnem KnueHta. Ecnv npu pactopxe-
Him [JoroBopa 6aHKOBCKOro 06CnyxkuBaHNUs CUTUGAHK He MOyuuT OT KnneHTa nopyyeHue Ha
nepeBof A€HEXHbIX CPECTB B APYroi 6aHK 1nu (hvHaHCOBOE yupexaeHune, To KnueHT Bnpase
NONYYMTb leHeXHbIe CPeCTBa, OCTaloLmecs Ha cueTe (ax) Knuenta B Cutubatke, B nobom
oTaeneHun CutnbaHka, NpeAcTaBMB COOTBETCTBYIOLLIEE MNCbMEHHOE 3asBeHNe.

19.3.1. B cnyyae pacTtopxeHus HacTosilero [loroBopa CUTMBAHKOM MO OCHOBAHWAM, NpeaycMo-
TPEHHbIM AeCTBYIOLLIMM 3aKOHOAATENbCTBOM, CuTMOaHK HanpasnseT KnueHTy cooTseT-
CTBYlOLLIee NMUCbMEeHHOe yBefoMeHre. HacTosLui [JoroBop cunTaeTcst pacToprHyTbiM Mo
ucTeveHun 60 (LUeCTMAECATU) AHel co AHA HanpaeneHns CutnbaHKoM KnueHTy Takoro
yBefoMneHus. B ciyyae HesiBki KnuveHTa 3a nonyyeHnem ocTaTka AeHeXHbIX CPeACcTB Ha
cyeTe (ax) B TeyeHne 60 (LLIECTMRECHTU) AHEN CO AHS HanpaBneHus CutTnbaHkom KnueHty
YBEOM/IEH!s1 0 PACTOPXKEHUM HAcTosiLero [JoroBopa 6aHKOBCKOrO 06C/yXUBaHUs GO
HenonyyeHns CUTMGAHKOM B TeYeHWe yKasaHHOTO Cpoka ykasaHns KnueHTta o nepesoge
CYMMbI OCTaTKa [i@HeXHbIX CPeACTB Ha ApYroit cueT, CMTMBaHK 3a4ncnseT yKasaHHble ae-
HeXHble CPeACTBA Ha CneumanbHblit cyeT B BaHke Poccii B COOTBETCTBUM C AECTBYIOLIMM
3aKOHOAaTeNbCTBOM.

19.4. MpekpallieHne fercTBusA HacTosLLero [Jorosopa 6aHKOBCKOro 06CNyXMBaHWA MO Kakoit-nnbo

NpUYnHE He BMAET U He U3MeHsaeT obsi3atenscTs Knnexta nepen CI/ITVI6BHKOM, BO3HUKLLKX
[0 AaTbl NPeKpaLLeHns [eicTBNA HacTosLlero [lorosopa 6aHKOBCKOro 06Cny1BaHNa 1 ocTa-
HOLLMXCA HEUCNONMHEHHbIMK KnueHTom Ha [aTy npeKpalleHns, a Takxe He BIUAET U He U3MeHAeT
npaBa 1 CPeACTBa NPaBoBOI 3aLLMThI, MPeAoCTaBneHHble CUTUGaHKY B COOTBETCTBUM C MOSO-
XeHUAMU HacTosLlero [JoroBopa 6aHKOBCKOro 06CNyXMBaHUS B OTHOLLEHUM NobbIx 06513a-
TenbcTB KnueHTa, BO3HUKLUMX [0 AaTbl NpekpalleHns AeicTBUS HacTosLero [loroBopa baH-
KOBCKOro 06Cﬂy)KMEaHMﬂ N OCTAOWNXCA HEMCNONHEHHBbIMK KnueHTom Ha AaTy npekpatleHus.

20.06wue nonoxeHus

20.1. CuTM6aHK He HeceT OTBETCTBEHHOCTM 3a HEWUCMONMHEHWEe WNN HeHaanexallee UCTMONHeHne
cBoux 06f3aTenbCTB Mo HacTosLieMy [JoroBopy 6aHKOBCKOro 06CMYXUBaHWA B Cnyvae,
€CnM [IOKaXeT, YTO Haanexalllee UCMOHEHWe Takux 0673aTeNbCTB OKas3anoch HeBO3MOX-
HbIM BCNeACTBME 0OCTOATENbCTB HENPeoaonnMMon cunbl. K 06CToaTenbcTBaM Henpeoaonu-
MOW CUTIbl OTHOCATCS Ype3BblyaiiHble M HEMpeoJonuMble NPU COOTBETCTBYIOLLNX YCIIOBUAX
06CTONTEﬂbCTEa, K KOTOPbIM MOTYT OTHOCUTbCS NPUHATHUE, OFIyﬁ!'MKOBaHVIE Unn n3MeHeHune
B TONIKOBAHUM UMW NPUMEHEHUN KaKuX-TMB0 3aKOHOAATeNbHbIX UMW HOPMATUBHbIX akToB, pe-
LeHWA 1 T. N. rOCYAapCTBEHHbIMI UNK MyHWLIMNANbHbIMK OpraHammu Poccuiickoit Penepauunu
WNW Apyrux rocyaapcts, LieHTpanbHbiM 6aHkoM Poccuitckoi deaepalnm unn LeHTpanbHbIMmu
(HaUMOHanbHbIMK) 6aHKaMu ApPYrix rocyaapcTs (B TOM YMC/e OrpaHNyeHns No KoHBepTauum
1 NepeBOAy WHOCTPaHHbIX BANIOT), B pe3ynbTaTe KOTOPbIX UCMONHeHne CUTNOAHKOM CBONX
0653aTeNbCTB CTAHOBUTCA HE3AKOHHbBIM WMIn HenpaBOMepHbIM, a TaKXxe CaGOTa)K, noxapsl,
HaBOAHEHWs!, B3PbIBbI, CTUXUIHble BeACTBUS, TpaX/aaHCK1e BONHEHMs!, 3a6acToBKM 1 NioGble
BbICTYNNeHnsa paﬁOTHI/IKOE, BOCCTaHuA, 6ECI'IODR£lKVI, BOWHbI UK AeicTBnNA npasuTenbCTB UNn
niobble Apyrue o6CTOATENbCTBA, HAXOAALUMECS BHE Pa3yMHOro KoHTpons CutnbaHka («O6-
CTOATENbCTBA HEMPEOJONUMONA CUNbI»). ECI CTOPOHbI He JOCTUMHYT NMCbMEHHOrO cornalle-
HIst 06 06PATHOM, MpU HacTynneHUn OBCTOATENbCTB HEMPEOAOAUMON CUbl CUTUOAHK BnipaBe
NPUOCTaHOBUTL UCTIONIHEHME CBOMX 0653aTenbCTB Mo HacTosiemy [Jorosopy 6aHKOBCKOro
06CnyxMBaHUSA, KOTopble NOANAAAloT nof AerncTBue O6CTOATENLCTB HEMPEOAOIUMON CUMb,
[0 MOMEHTa NpeKpaLLieHns AeiicTBUs Taknx O6CTOATENbCTB HENPeoaoNNMON CUbI.

20.2. Hu ofiHa M3 CTOPOH He BripaBe MepeycTynaTb WM UHbIM 06PA3OM PacropsKaTbCs CBOMMU
npaBamu 1 06a3aTenbCTBaMu Mo HacToswlemy [loroBopy 6aHKOBCKOro obcnyxusaHus 6e3
NPefBapuTeNbHOrO NUCbMEHHOrO COTNacus APYrod CTOPOHbI; Npu 3ToM CuTnbaHK Brpase
nepeycTynaTb CBOM NpaBa W [ienermposaTb CBON 06A3aTenbCTBa No HacToALleMy [Jorosopy
6aHKOBCKOro 06C/YXKNBaHWUS CBOUM [LOYEPHUM KOMMAHUAM UM MHBIM adphnIMPOBAHHBIM -
LaMm npu ycnoBuu, YTO 3TO He OTpaXaeTcs Ha KayecTBe 06CNyXmBaHUA KnueHTa, C yyeTom
OrpaH1YeHui, YCTaHOBNEHHbIX AENCTBYIOLLMM 3aKOHOAATENbCTBOM.

20.3. KnueHT cornaliaeTcs ¢ TeM, YTO B TOW Mepe, B KaKoW 3TO [1OMycKaeTcs AeNCTBYIOLMM 3a-
KOHOAATeNbCTBOM, CUTUBAHK BnpaBe B M0G0 MOMEHT B OAHOCTOPOHHEM MOPsAKe BHOCUTL
nonpaBKu, N3MEHeHNa UK JOMONHEHWA B HACTOALLMI [JoroBop 6aHKOBCKOro 06C/TyXMUBaHNA.
MonpaBku, W3MeHeHWs W AOMOMHEHUst B HAcToAWMA [loroBop 6GaHKOBCKOrO 06CMyXMBa-
HWSA, KOTOPble [1eNaloTCsi B OTHOLUEHWM YCNOBMA, BCTynaloT B cuny yepes 30 (Tpuauath)
[Hel nocne aatbl Ny6nMKaLMM HOBOW peaakumMn YCnoBui Ha caiite CutubaHka B UHTEpHETe
(www.citibank.ru). Mpn 3ToM CUTWOGAHK €XEerogHo HampaBnseT MUCbMEHHOE yBefoMaeHue
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060 BCeX BHECEHHbIX 3a UCTEKLUMIA NEePUOA NOnpaBKax, U3MEHEHUSX UM AONONHeHWaX (3a
VICKMIOYEHMEM Cly4aeB, KOrla OHM 1eNatoTcs B OTHOLWeHUM TapudoB) no agpecy Ans Hanpas-
NeHNsA KoppecnoHaeHUMN, ykasaHHomy Knuentom. Monpasky, N3MEHeHNs 1 IONONHEHNS B Ha-
cToAWwMiA [loroBop 6aHKOBCKOTO 06CNYXMBaHWA, KOTOPbIe AeNatoTcs B OTHOLLEHUN Tapudos,
BCTYNAIOT B CUY C MOMEHTa NPUHATUS CUTUBAHKOM COOTBETCTBYIOLLIErO peLLeHus, npu ycno-
BUW YTO TaKOe pelleHne He JO/MKHO UMeTb 0BpaTHOM cunbl. KnneHT MoxeT B Mo60oit MOMEHT
NONYYNTb U 03HAKOMUTBCS C ANCTBYIOLLEN peaakLmneit [loroBopa 6aHKOBCKOro 06CNyX1BaHus
B oTAenennax CutnbaHka unm Ha caiite CutnbaHka B MHTepHeTe (www.citibank.ru). CTOpOHbI
COrNaLalTCA, YTO Kakue-n1bo NonpasKM, N3MEHEHNA WU [OMOAHEHUS B HACTOAWMIA [loro-
BOp 6aHKOBCKOro 06CNYXMBaHMS MOTYT ObiTb BHECEHbI TONbKO B YKa3aHHOM Bbile Nopsaake
1 YTO HWKaKue Apyrue [OKYMeHTbl, Ny6amnkaumm, Hchopmaumns 1nm peknamHble MaTepuansl
(KaK B MMCbMEHHOW, Tak 1 B Ntoboi Apyroit popme) He MOryT BHOCUTb NONPaBKK, U3MEHeHUs
1 AONONHEHNA K HacTosALLeMy [JoroBopy 6aHKOBCKOro 06CnyxuBaHus.

20.4. CuTbaHK HeceT OTBETCTBEHHOCTb nepef KnueHTOM 3a y6biTKM, BO3HMKaowme y Knuenta
B pe3ynbTaTe HenpaBoOMepHbIX AeNCTBUM unn besneictens Cutnbanka. CuTM6aHK 0CcBOOOX-
[1aeTCA OT OTBETCTBEHHOCTH, ecnn y KnneHTa BO3HMKAM YObITKM BCNeACTBUe HapyLleHns Knu-
€HTOM HacTosLLero [JoroBopa 6aHKOBCKOro 06CNyX1BaHNA.

20.5. KnneHT HeceT 0TBETCTBEHHOCTb Nepes CUTMGAHKOM 3a BCe YObITKW, NOHeceHHble CUTUOAHKOM
B pesy/nbTaTe HapyLlleHus KnMeHToM yCnoBwid UnuM NONoXeHui HacToswero [Jorosopa 6aH-
KOBCKOro OﬁCl’Iy)KMBaHMFI WY 3aKOHOAATE/TbHbIX UM HOPMATUBHbIX aKTOB.

20.6. KnueHT yBejOMNEH 1 cornaliaeTcsa ¢ TeM, 4to obasatensctsa Cutnbarka, BO3HUKaKOLLME N3

HacToslero [lorosopa 6aHKOBCKOro 06CNY)XMBAHUA MW B CBA3W C HUM, ABNSAIOTCSA 06A3aTenb-

cTBaMu Tonbko AO KB «CUTUGaHKY U He ABNSAIOTCA 06513aTenbCTBaMy Kopropauum «Cuturpyn,

MHK.» (CLUA) (Citigroup, Inc.) unu kakon-nnbo Apyrom ee foyepHei KoMnaHum unm adunu-

POBAHHOrO NNUA, HaxoasLerocs B Poccuitckoit defepalni unm 3a ee npeaenamu.

CuTnbaHK paccMaTpuBaeT MH(OPMALMIO, CBA3aHHYI0 ¢ KNeHTOM, Kak KOHtUaeHUnanbHyto,

oaHaKo KnueHT cornaluaetcs, 4to CuTMBaHK MOXeET nepeaasaTb U pacKpbiBaTb NO6YIO UH-

hopmaumio, Kacatwoulytoca KnueHta, CBOMM [104EPHUM KOMNAHWAM, NMpencTaBUTeNbCTBaM,
athnMpoBaHHbIM TULaM 1 areHTam CuTMGaHKa, a Takxe TPETbUAM ULAM N0 YCMOTPEHMIO

NBOro M3 HUX, HE3aBNUCUMO OT MECTOHAXOXAEHUS TaKOBbIX, N8 KOH(MUAEHUMANbHOro nc-

nonb3oBaHMs (B TOM YMCNe B CBA3M C NpefocTaBeHnemM 6aHKOBCKMX YCNyr U NpOAyKTOB, 06-

paboTKO AaHHbIX, NPOBEEHNEM CTAaTUCTUYECKOrO Y4YeTa 1 OLEHKN PUCKOB) B COOTBETCTBUN

1 B TO Mepe, B KaKoii 3T0 JONyCKaeTCs AeACTBYIOWMM 3aKOHOAATeNbCTBOM. CUTOAHK 1 Nio-

6ble ero Ao4epHne NpeanpuATMS, NPeacTaBUTeNbCTBA, aMUIMPOBaHHbIE NNLA, areHTbl un

TPeTbM CTOPOHbI MOTYT MepeaasaThb 1 pacKpbiBaTb No6y0 Takylo MH(OPMaLMIO B COOTBET-

CTBIW C TPeBOBAHNAMM COOTBETCTBYIOLLIErO 3aKOHa, CyAa, PerynnpyloLLero i npasooxpa-

HWUTENbHOrO OpraHa.

20.8. B cnyyae ecnn kakoe-nnbo u3 nNonoxeHui HactosLlero [oroBopa 6aHKOBCKOro 06Cayxu-
BaHWA ABNAETCA UM CTAHOBUTCA HE3aKOHHbIM, HEAEeWCTBUTENbHLIM UK He nonb3yownmcsa
cynebHOM 3aLLUMTON, 3TO He 3aTparnBaeT AeNCTBUTENILHOCTU OCTaNbHbIX MONOXEHWUA HACTO-
Auero [lorosopa 6aHKOBCKOro 06CNyXMBaHNA, KOTOPbIA NPOAO/IKAET AEACTBOBATL B YacTK
3aKOHHbIX, AeNCTBUTENbHbBIX U NOMb3YIOLLMXCS CYAeOHON 3aLnTOi NoNoXeHui. MoanucaHve
[ONONHUTENbHbIX COrNalleHni 06 UCKMIYEHNN He NOAMEXaLUNX NPUMEHEHUIO MONOXEeHMI
13 HacToslero [loroBopa 6aHKOBCKOro 06CnyxuBaHUs He TpebyeTcs.

20.9. Heucnonb3oBaHne WM 3afepxka B MCMONb30OBAHWW CTOPOHOM CBOWX NpaB MM CPeAcTB
NpaBOBO 3aLLMTbl B COOTBETCTBUM C HACTOALUMUM [JOroBOpoM GaHKOBCKOro 06CNyXMUBaHUS
OrpaHn4ymnBaeTCsa KOHKPeTHbIM CnyvyaemM, K KOTOPOMY OTHOCUTCA TaKoe HeMcnonb3osaHue mnm
0TKa3, 1 He BAMSAET Ha Nloboe nocneayloLiee UCMoNb3oBaHWe Npas UK CPeCTB NPaBOBO
3aLLMThI.

20.10.[joroBop perynupyeTcs 1 TONKyeTcs B COOTBETCTBUM C 3aKOHoAaTenbcTBOM Poccuiickoin de-
nepauuun. Cnopbl CTOPOH MOANEeXaT PacCMOTPEHMIO CY[0M B COOTBETCTBUM C 3aKOHOAATENb-
cTBOM Poccuitckoi deaepaunn, Npu 3TOM UCKKM, CBA3aHHbIE C HapyLLeHnem npas Cutnbaxka,
noaatotcs B MPeCHEeHCKMA paioHHbIN Cyf r. MOCKBbI, B TOW Mepe, B KaKoi 3T0 A0NyCKaeTcs
[eCTBYIOLLMM 3aKOHOATeNbCTBOM.

20.11. HacToawwuit [loroBop 6aHKOBCKOro 06CMYXMBaHWA MOXeET ObiTb COCTaBNeH CTOPOHaMK Ha
PYCCKOM W aHINMACKOM A3blKax; MpW 3TOM TeKCT HacTosLlero [loroBopa 6aHKOBCKOro 06-
CNYXMBaHUA Ha PYCCKOM Ai3blKe UMeeT MPenMyLLIECTBEHHYIO CUY U AOMKEH UCNONb30BaTLCS
B KayecTBe OCHOBHOTO B NI0BbIX NPOLeccyanbHbIX AeNCTBUSAX.

21. Ycnyru, okasbiBaeMble TPETbUMU NULLAMU

Mpu ncnonb3oBaHM KNMEHTOM TOro UM MHOTO nakeTa 6aHKOBCKUX ycnyr CutnbaHka KnueHt mo-
XKeT Nosly4aTb AOMONHUTENbHbIE YCMYT, NbroTbl UM NPeANOXeHUs (Hanpumep, CKUAKM B HEKOTO-
PbIX FOCTUHUYHbBIX CETAX, PecTopaHax W T. M.) B COOTBETCTBUM C COTNALUEHNAMM, 3aKMOUYEHHbIMM
Mexay CUTnbaHKoM W TPeTbUMU LMK, OKa3blBalOLLMMU Takue ycayrn. CUTMBaHK MOXeT MHdop-
MUpOoBaTb KnueHTa o Takux AONONHUTENbHbBIX YCNyrax, brotax uan npeanoxeHnsax CI'IOCOGaMM, KO-
Topble CUTHGaHK CouTET LienecoobpasHbiMu. KNeHT yBeoMIeH 0 TOM, YTO Takue [IOMOHUTE IbHbIe
YCNyrit, NbroTbl UMK NPeANoXeHNs NpeaocTaBnAoTca KnneHTy TpeTbuMn nuuamm, a He CutnbaH-
KoM. MpaBOOTHOLLIEHNS B CBSA3M C OKa3aHWeM COOTBETCTBYIOLNX YCayr KNNeHTY TPeTbUMM nnLamn
BO3HWKAIOT HEMOCPEACTBEHHO MeXAY KneHTaMu 1 TakuM1 TPeTbUMM IMLLaMi.

20.

~
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