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MpunoxxeHue 9. NMopAAOK perncrpawmm, npasa u
OTBETCTBEHHOCTb MNoJib3oBaTeneit B Cucreme
CitiManager
(c usmeHeHusamu om 17 okmabpa 2019)
YmeepxcdeHo 3acedaHuem lMpaesneHus AO Kb
«CumubaHK» Ha ocHosaHuu lNpomokoaa Ne9 om
29 ag2zycma 2019 200a

1. HactoAwee npunoxeHne onucbiBaeT NOPALOK
perucTpauum, npaBa UM OTBETCTBEHHOCTb
nonb3osatenei B Cucreme CitiManager (ganee —
MpunoxkeHne) 1 ABNAETCA HEOTbEM/IEMOM YacTblo
MpaBun obmeHa 3/MEKTPOHHbIMU AOKYMEHTaMMU
npu 0b6CNYKMBAHMM KOPMOPATUBHBIX KJAWEHTOB
AO KB «CutnbaHk» (ganee — NMpasuna). TepmuHbl
M onpeaenieHns, UCNONb3yeMble B HACTOALLEM
MpunoxeHuu, onpeaeneHnbl B Npasunax.

2. KnmeHt B nunue AamuHuctpatopa Cuctemol
CitiManager n/mnm Lepxartenb KapTsbl,
npucoegmHmswminca Kk Cucteme CitiManager B
pamkax Jorosopa Ha obcnyxunBaHme
KOPMNOPATMBHbLIX KapT, 3aK/IIOYEHHOTO MeXAay
baHkOM W KaneHTOMm, A0/KEH MCNOAb30BaTb
Cuctemy CitiManager B CTPOrom COOTBETCTBUM C
HactoAwmMmM [lpaBunamm U JOrOBOPOM  Ha
obcnyKmMBaHME KOPNOPATUBHbIX KapT.

3. TexHW4yecKume YyCNnOBUA UCNONb30BAHUA W
copepaHue HactoAawmx Mpasua n gorosopa Ha
obcnykmBaHue KOpPMNopaTMBHbIX KapT
onpegenstotcA  baHKkOmM U CcBOeBpemMeHHO
[oBoaaTca ao ceegeHma Knvenra.

4, ApmuuHuctpatop Cuctembl  CitiManager
coBepllaeT cneaywouwme pgenctesnma B Cucteme
CitiManager, BKAto4Yas, HO HE OrPaHNYNBAACDH:

e Perucrpaums c BO3MOXHOCTbIO
co3faHua/m3meHeHua UMEHU
NoNb30BaTeNA U MAPONS;

® V3MeHeHne gemorpadpuyeckmx AaHHbIX B

npodunax nonbsosatenen  Cuctemsl
CitiManager;
e CospgaHve [pwurnacutenbHoro  Koda

[ocTyna gna peructpauun epxatenei;
e VYTBEpxAaeHue / OTKNOHeHMe 3anBieHus

Ha KapTy;
e YnpasneHue pacxodHbIMMU AMMUTAMKU MO
KapTam, B npegenax KOTOpPbIX

Oepkatenb(v) Kapt(bl) nonyyatot goctyn
K CYeTy KOpnopaTuBHbIX KapT KnuneHTa;

e Pa3610KMpPOBKa, 610KMPOBKA U 3aKpbITHE
KOpPMopaTMUBHbIX KapT;

e OtnpaBKka / cornacoBaHWe MaKeTHbIX
3anBneHMM Ha KapTbl;

Annex 9. Registration procedure, rights and
responsibilities of the users in CitiManager
System
(with amendments dated October 17, 2019)
Approved by AO Citibank Management Board
based on Protocol 9 dated August 29, 2019

1. This Annex describes the registration
procedure, the rights and responsibilities of users
in CitiManager System (hereinafter referred to as
the Annex) and is an integral part of the Rules for
the Exchange of Electronic Documents in the
Process of Servicing Corporate Customers of AO
Citibank (hereinafter referred to as the Rules).
Terms and definitions used in this Annex are
defined in the Rules.

2. The Customer represented by the CitiManager
System Administrator and / or the Cardholder
joining the CitiManager System under the
corporate cards agreement concluded between
the Bank and the Customer, must use the
CitiManager System strictly in accordance with
the Rules, this Annex and the corporate cards
agreement.

3. The technical conditions of use and the content
of these Rules and the corporate cards agreement
are determined by the Bank and promptly
communicated to the Customer.

4. CitiManager System Administrator performs
the following actions in the CitiManager System,
including, but not limited:
e Registration with the ability to create /
change username and password;

e demographic data change in CitiManager
System user profiles;

e Set a passcode for Cardholder
registration;

e Card Application approval / rejection;

e Management of Card spending limits,
within which the Cardholders get access
to the corporate cards account of the
Customer;

e Block, unblock and
corporate cards;

e Submit / approve the
application requests;

close and close

bulk Card
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e HacTpolika ysegomnaennin no CMC n/unn
3NEKTPOHHOW NnouTe;

e JlocTym K eXeMeCAYHbIM  BbIMUCKAM
Jepxkatenein Kapt un  KameHta no
KOpnopaTMBHbIM KapTam;

e Jloctyn K MHGOPMaALUM NO KapTam;

e WHble peictBuA, NpPeayCMOTPEHHbIEe
[0roBOPOM Ha obcnyKmnBaHme
KOpPMNOpPaTMBHbIX KapT.

5. [depxaTenb KapTbl coBeplaeT cneaytowme
pencteuna B Cucteme CitiManager, BKato4as, HO
He OrpaHMYNBAACDH:

e Peructpauus c
c03aaHu1A/M3MeHeHnn
nonb3oBaTensa U Naposs;

e [lognucaHue 3aasneHna Ha Kapry;

e MN3meHeHne gemorpaduyeckmx AaHHbIX B
npodune Oepatensa Kaptobl;

BO3MOXHOCTbIO
nMMmeHun

e AKTMBAUMA KOPMOPATUBHOM KapTbl U
npocmoTp NMUH-Koaa;
e JlocTyn K EeMeMeCAYHOW  BbINUCKe

Leprkatena Kaptbl;
e [locTyn K uHGOPMaULUM NO KapTe;

o WHble penctsuA, NpesyCMOTPEHHbIe
[0roBOPOM Ha obcnyKuBaHue
KOPMOpPaTMUBHbIX KapT.

6. AgmuHuctpatop Cuctembl CitiManager,

NOAMUCbIBAOWMNIA DNEKTPOHHbIN LOKYMEHT CO
cTopoHbl KnueHTa, onpegensetca 6narogaps
TpeboBaHMAM K peructpaumum B Cucteme
CitiManager gna agmmHUCTpaToOpa NPOrpammbl
KOPMOPATMBHbLIX KapT W BBOAY YHMKaNbHOTO

MMEHW nonb3oBaTena W napona B Uenax
reHepauum 3anpoca Ha Bxog B Cuctemy
CitiManager.

7. Peructpauma AamuHucTpatopa Cuctemol
CitiManager B Cucreme CitiManager
OCYLLECTB/IAETCA B  pamMKax [Joroeopa Ha
obcnyKmBaHme KOPMNOpPaTMBHbIX KapT "

ocyuwecTsnaeTcAa baHkom B chegyrowem nopaake:
7.1 KnveHT npepoctasndetr B baHK A0MXHbIM
obpasom opopmMaeHHYIO LOBEPEHHOCTb B BUAE
PAcnopsAXKeHUA O HA3HAYEHUWU aJMUHUCTPATOPA
NpPorpammbl KOPMOPATMBHbIX KapT no ¢opme,
YCTaHOBNIEHHOW [0OroBOPOM Ha obcnyxusaHue
KOpnopaTuBHbIX KapT (panee — PacnopsxeHue),
noAnucaHHoe YNONHOMOYEHHbIM nmuom
KnueHTa, c ykazaHnem ®NO, nacnopTHbIX AAHHbIX
N KOPMNOPATMBHOIO aapeca 3/IEKTPOHHOM NOYTbl
aAMUHUCTPATOPaA MNPOrpaMmMbl  KOPMNOPATUBHbLIX
KapT;

7.2 baHK HanpasnaeT AammHuctTpatopy Cucrtemol
CitiManager Ha apgpec 31eKTPOHHOW MNouThl,

e Set up SMS and / or email notifications;

e Get access to corporate cards monthly
statements  for  Cardholders and
Customer;

e Get access to information on the cards;

e Other actions stipulated in the corporate
cards agreement.

5. Cardholder performs the following actions in
the CitiManager System, including but not limited:

e Registration with the ability to create /
change username and password;

e Sign card application;

e Demographic data
Cardholder's profile;

e Activate a corporate card and view the
PIN;

e Access to the
statement of the;

e Get access to information on the card;

e Other actions stipulated in the corporate
cards agreement.

change in the

Cardholder monthly

6. The CitiManager System Administrator, who
signs the Electronic Document on the behalf of
the Customer, is identified based on CitiManager
System registration requirements for corporate
cards program administrators and verified by
entering a unique username and password in
order to generate a login request to the
CitiManager System.

7. Registration of the CitiManager System
Administrator in CitiManager System is carried
out within the framework of corporate cards
agreement and is carried out by the Bank as
follows:

7.1 The Customer submits to the Bank a duly
executed power of attorney in the form of the
order on appointing a program administrator of
the corporate cards program in the form
established by the corporate cards agreement
(hereinafter referred to as the Instruction) signed
by the Client’s authorized person, indicating the
full name of the corporate card program
administrator;

7.2 The Bank sends to the CitiManager System
Administrator via email address specified in the
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yKa3aHHbin B PacnopsaxeHuun, UaeHtudumkatop
ana pernctpaumum (Registration ID) u CekpeTHblit
Kopa ana peructpaumm (Registration Passcode);

7.3 ADMUHUCTPATOP NPOrpammbl KOPNOPATUBHbIX
KapT Ha cailTte www.citimanager.com/login
npoxoaut pernctpauunto B Cucreme CitiManager ¢
yKa3saHueM agpeca KoprnopaTUBHOM 3/1eKTPOHHOM
noytel M nojay4yeHHoro WpeHTudukatopa ana

pernctpaumm un  CekpetHoro kKopa. [lpu
perucrpaumu AQMUHUCTPATOP Cucrembl
CitiManager cosgaer YHWKanbHoe nma
nonb3osaTtens, npusAsaHHoe K agpecy

KOpPNopaTUBHOM 3N1EKTPOHHOM NOYTbI, U NAPOAb;
7.4 Apgmuuuctpatop Cuctembl  CitiManager
MUCNONb3yeT YHWKa/NbHOE MMA NoAb3oBaTensa u
napoJib, CO34aHHbIE MPY perncTpauuu, 4na exoaa
B Cuctemy CitiManager. lNocne aBTomaTMyeckomn
NPOBEPKN 1 NoATBEPKAEHNA BaHKOM BBEAEHHbIX
OaHHbIX OCYLLEeCTBAAETCA BXOJA, MO/b30BaTena B
Cuctemy CitiManager.

8. Perunctpauua [eprkatena Kaptel B Cucrteme
CitiManager ocyw,ecTBasieTca B paMKax 40rosopa
Ha O0OCAY)XMBaHME KOPMOPATMBHbIX KapT U
ocyuiecrtsnfeTcAa baHKom B chegylowem nopagke:
8.1 CamocTtoaTenbHan perncrpaumsa no
npuraacuTesIbHOMy Koay:

8.1.1 AamuHuctpatop Cuctemol CitiManager
cosgaet ana JepxaTtena KapTbl
MpurnacutenbHbln  Koa, poctyna (Passcode),
npMBA3aHHbLIN K  agpecy  KOPNopaTUBHOM

3NEeKTPOHHOM NoYTbl AgMuHUcTpaTopa Cuctembl
CitiManager, n coobuaet ero [lepatento KapTbl;
8.1.2 Lepxatenb KapTbl Ha canTe
www.citimanager.com/login B pa3sgene noaauu
3aABKM Ha odopm/ieHMe KapTbl BbIGBUpaEeT onumio
perncrpauum o NCNO/Ib30BaHMEM
MpurnacutenbHOro Koga A40CTyna, NpoxoamT
pernctpaumto B  Cucrteme CitiManager ¢
yKa3aHueMm agpeca KopnopaTUBHOM 3NEKTPOHHOM
noytbl AgmmnHuctpatopa Cuctemsl CitiManager n
nony4veHHoro lpuraacutenbHOro Koga AocTyna.
Mpn peructpaumun [Lepxkatenb Kaptbl cosgaer
YHUKaNbHOE UMA NONb30BaTesnd, NPMUBA3AHHOE K
afpecy ero/ee KOpNopaTMBHOW 3/1IEKTPOHHOM
noYTbl, U NAPONb;

8.1.3 Mo d¢aKTy nNpPOXOKAEHUS PperncTpauumn
JepxaTtenb KapTbl ncnonb3yeT yHUKaAbHOE UMA
nonb3oBaTenss W NapoJib, CO34aHHbIEe MpuU
perunctpaummn, ana exoga B Cucremy CitiManager.
Mocne aBTOMaTMYECKOM npoBepKu 7
noatsepXaeHMA bBaHKOM BBeAEHHbIX OAHHbIX
OCyLLECTBNAEGTCA BXOZ Nonb3oBaTena B Cuctemy
CitiManager.

Instruction a Registration ID and Registration
Passcode;

7.3 The corporate cards program administrator
gets registered in the CitiManager System at
www.citimanager.com/login using the corporate
e-mail address, received Registration ID and
Registration Passcode. During registration, the
CitiManager System Administrator creates a
unique username associated with the corporate
email address and password;

7.4 CitiManager System Administrator uses a
unique username and password created during
registration to log into the CitiManager System.
After automatic verification and confirmation by
the Bank of the entered data, the user is entered
into the CitiManager System;

8. Registration of the Cardholder in the
CitiManager System is carried out in the
framework of the corporate cards agreement and
is carried out by the Bank as follows:

8.1 Self-registration by invitation Passcode:

8.1.1 CitiManager System Administrator creates
for a Cardholder an Invitation Access Code
(Passcode) associated with the corporate email
address of the CitiManager System Administrator
and provides it to the Cardholder;

8.1.2 The Cardholder gets registered in the

CitiManager System wusing the CitiManager
System Administartor corporate email and
Passcode on the website

www.citimanager.com/login by selecting Apply
for Card with Invitation Passcode. Upon
registration, the Cardholder creates a unique
username associated with his / her corporate
email address and password;

8.1.3 Upon registration, the Cardholder uses a
unique username and password created during
registration to log into the CitiManager System.
After automatic verification and confirmation by
the Bank of the entered data, the user enters into
the CitiManager System.


http://www.citimanager.com/login
http://www.citimanager.com/login
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8.2 Peructpauma no KoAy npenBapuUTeNbHOM
33ABKW Ha KOPNOPATMBHYHO KapTY:

8.2.1 ApamuHuctpatop Cucrtembl CitiManager
3anonHAeT  ¢GopmMy  MaKeTHOM  3aABKM  C
3aaBneHnamn  Ha  KapTbl € yKasaHuvem

nepcoHanbHbIX gaHHbIX OepxaTtens(en) KapT(bl) u
MX aZpeca KOpNopPaATUBHOM 31EKTPOHHOM NOYTbI U
yTBEpPXKAAeT 3aABKy nyTem nepegayn B baHk
yepes MoOAyNb NaAKeTHbIX 3aaBOK B Cucreme
CitiManager;

8.2.2 Cucrema CitiManager  Hanpasnser
Lepxxatento KapTbl, Ha Ybe nma AgMUHUCTPATOP
Cuctemnbl  CitiManager yTBepamMn nakeTHoe
3aABneHne Ha Kapty, gBa nucbma Ha agpec
KOpnopaTUBHOWM 3NEKTPOHHOM nouyTbl C
naeHTudmMkatopom  a4nA perncrpauum "
CEeKpeTHbIM KOAOM Ana perncrtpauum B Cucteme
CitiManager;

8.2.3 Lepxatenb KapTbl Ha canTe
www.citimanager.com/login B pa3gene noaauu
33aABKKW Ha opopmMeHMe KapTbl BbiIBMPaeT onumto
perucrpauum C NCNOJ/Ib30BaHMEM Koaa
npegBapuTeNibHO  3aMO/IHEHHOW  3aABKM U
npoxogut pernctpauuto B Cucreme CitiManager c
MCNONb30BaHMEM MOJIYYEHHOTO MAeHTUUKATOPA
ONA  perucTpauum U cekpetHoro kKopa. [pwm
pernctpaumm  Oepxkatenb  KapTbl  cospgaer
YHUKa/IbHOE MMA NOJIb30BaTesIA, NPMBA3aHHOE K
afpecy ero/ee a3NeKTPOHHOM NOYTbI, U NAPOb;
8.2.4 [lo @daKTy NPOXOXKAEHUA pPerncTpaumm
JepkaTtenb KapTbl ncnonb3yeT yHUKaAbHOE UMA
nonb3oBaTenss W NapoJib, CO34aHHbIEe MpuU
pernctpaummn, ana sexoga B Cucremy CitiManager.
Mocne aBTOMATMYECKON NnpoBepKu 7
noatsepXaeHMAa bBaHKOM BBeAEHHbIX AaHHbIX
OCyLLecTBNAETCA BXOZ Nonb3oBaTena B Cuctemy
CitiManager.

8.3 CamocrtoaTtenbHas perncrpauma c
MCNONb30BaHMEM AaHHbIX BbiNyLeHHOW KapTbl:
8.3.1 Jepxatenb KapTbl Ha canTe
www.citimanager.com/login BbibupaeT pasgen
CaMOCTOATENIbHOMN perncTpauum ana Bnagenbles
KapT u no 3anpocy Cucrembl CitiManager
YKa3blBaeT HOMeP KOPNOPaTUBHOMN KapTbl U UMSA
AepKaTens, yKasaHHOe Ha /MLEBON CTOPOHe
KapThbl;

8.3.2 B uenax ayteHTudUKaumm [eprKatens
Kaptbel Cuctema  CitiManager reHepupyet
OfHOPA30BbIA Naposib W cooblaeT ero
Oepatento Kaptol Ha Bblbop nmMbo B BUAE
TEKCTOBOIo COObLEHNA NMOO BXOAALLErO 3BOHKA
Ha Homep MobunbHoro TenedoHa [ep:katens
KapTbl, 3apeructpmpoBaHHoro B cuctemax baHka;

8.2 Registration by pre-application code for a
corporate card:

8.2.1 The CitiManager System Administrator fills
in a bulk Card Application form with the personal
data of the Cardholder (s) and their corporate e-
mail addresses and approves it by sending to the
Bank via the bulk applications module in the
CitiManager System;

8.2.2 The C(itiManager System sends the
Cardholder, in whose name the CitiManager
System Administrator approved the batch Card
Application, two letters to the corporate email
address with the Registration ID and registration
Passcode;

8.2.3 The Cardholder gets registered in the
CitiManager System using the Registration ID and
Registration = Passcode on the website
www.citimanager.com/login by selecting Apply
for Card with Prefilled Application Code. Upon
registration, the Cardholder creates a unique
username associated with his / her corporate
email address and password;

8.2.4 Upon registration, the Cardholder uses a
unique username and password created during
registration to log into the CitiManager System.
After automatic verification and confirmation by
the Bank of the entered data, the user enters into
the CitiManager System.

8.3 Self-Registration with the Card Data:

8.3.1 The Cardholder selects the self-registration
for cardholders at www.citimanager.com/login
and enters corporate card number and cardholder
name indicated in the front side of the card upon
request from the System;

8.3.2 In order to authenticate the Cardholder, the
CitiManager System generates a one-time
password and provides it to the Cardholder on
their choice either via a text message or on
incoming call to the Cardholder’s mobile phone
number, registered in the Bank’s systems;


http://www.citimanager.com/login
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8.3.3 Mo d¢akty BBOAa [epxatenem KapTobl
NoJly4eHHOro ofAHopasoBoro napona Cucrtema
CitiManager HanpasuT [eprKaTento Ha agpec
3/IEKTPOHHOM noyTbI ABa nMcoma c
naeHtudmMKkaTopom  anA perncrpaumm 7
CEeKpPEeTHbIM KOAOM Ana perncrtpaumm B Cucrteme
CitiManager. Danee peructpauusa
OCYLLECTB/IAETCA B COOTBETCTBMM C MYHKTaMM
8.2.3-8.2.4.

9. MNepen noanucaHuem [epxkatenem KapTbl B
Cucteme CitiManager 3assneHnAa Ha KapTbl
KnneHt 06s3aH noayuntb ot Lep:kaTtena Kaptbl
noanucaHHoe 3adABfneHMe Ha npucoeanHeHue
Oepxatena KapTtel K [paBunam (pganee -
3anaBneHne Ha npucoeanHeHue [epxatens
KapTbl K MNpaBunam) yctaHoBneHHoro MNpasunamm
obpasua (cm. Mpunoxkenume 10 K MpaBunam) nam
MHON ¢opMe, YCTAaHOBJIEHHOM [AOrOBOPOM Ha
06CNyKMBaHME KOPMOPATUBHBIX KapT, OPUTMHAN
KOTOPOro XxpaHutca y KnveHTa n gosxkeH 6biTb
npepoctasfeH B baHk KnneHTom no TpeboBaHuUto
baHkKa.

10. KnneHt B nnuye AgmuHuctpaTtopa Cucrtemsl
CitiManager noaTBep)KaaeT NPUHAANEKHOCTb
agpeca KOPMOPATUBHOM 3/EKTPOHHOW MOYThI,
YKa3saHHoro B 3aasaeHunun Ha Kaptbl, [deprkatento
KapTbl, a TakKe Hannume y KnneHta opuruHana
3anABneHna Ha npucoeamHeHue [eprkatens
KapTbl K MNpasunam, nognucaHHoro Jepxatenem

KapTbl, /nbo nocpeacTtBOM COrnacoBaHuA B
Cucreme CitiManager UHAOMBNAYANBHOIO
3asBneHns Ha Kapty, nmbo nocpeactsom

3arpysKku nakeTHol popmbl 3anBneHuns Ha KapTy B

Cuctemy  CitiManager. KnvenHt B  uue
AOMUHUCTpaTOpa Cucrtemsl CitiManager
nocpencTsom NlorMpoBaHuA Takxe
noarsepxaaet NPUHaANEKHOCTb agpeca

KOpPMopaTUBHOW 31EKTPOHHOW NoYTbl [ep:Katens
KapTbl, B cay4ae ero mameHeHus B Cucreme

CitiManager AOMUHUCTPATOPOM Cncremol
CitiManager.
11. KnueHt o06s3yeTca XpaHWUTb OpPUrKHaN

3aABneHna Ha npucoeauMHeHue [epxatens
KapTbl K MpaBunam n npeaoctaButb ero B baHk no
nepsomy TpeboBaHuio. KnneHT Takke obasyeTca
HanpaenAtTb B baHK Konuio 3aABneHuAa Ha
npucoegnHenune epxatena Kaptbl K [pasunam,
3aBepeHHyto YcuneHHow 3N KaneHTta npu nogave
3anasneHna Ha KapTty, ecam 3To nNpenycmoTpeHo
[OroBOPOM Ha 0bCnyKMBAHWE KOPMNOPATUBHbBIX
KapT.

12. KnneHT B nnue AammnHuctpatopos Cuctembl
CitiManager, a Takxe [epxatenn KapT obA3aHbl

8.3.3 Once a Cardholder enters the received one-
time password, CitiManager will send to the
Cardholder emails with an Registration ID and
Registration Passcode for further registration in
the CitiManager System. Further registration is
carried out in accordance with paragraphs 8.2.3 -
8.2.4.

9. Before the Cardholder signs the Card
application in the CitiManager System, the
Customer has to collect a signed Cardholder
application for accession of the Cardholder to the
Rules (further - Cardholder Application for
Accession to the Rules) in the form governed by
the Rules (see Annex 10 to the Rules) or another
form established by corporate cards agreement.
The hard copy of the Cardholder Application for
Accession to the Rules must be kept by the
Customer and submitted to the Bank upon
request of the Bank.

10, The Customer represented by the CitiManager
System Administrator confirms that the corporate
e-mail address specified in the Card Application
belongs to the Cardholder and that that the
Customer has the hard copy of the Cardholder
Application for Accession to the Rules signed by
the Cardholder either by approving the individual
Card Application in the CitiManager System or by
uploading the bulk Card Application form to the
CitiManager System. The CitiManager System
Administrator on behalf of the Customer confirms
that the Cardholder’s corporate email address in
the CitiManager System belongs to the
Cardholder (if changed) by logging to the
CitiManager system.

11. The Customer undertakes to keep the original
of the Cardholder Application for Accession to the
Rules and provide it to the Bank upon request. The
Customer also undertakes to send to the Bank a
copy of the Cardholder Application for Accession
to the Rules, certified by the Enhanced
Customer's Electronic Signature when submitting
the Card Application, if required by corporate
cards agreement.

12. The Customer represented by CitiManager
System Administrators, as well as Cardholders are
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cobnogaTb KOHOUAEHUMANBbHOCTb K/toyei
MpocToit 3 1 He BNpaBe NpPeAoCTaBAATb APYrUM
IMUAM CBOM MapOJIn, PErncTpaLMoHHble Koapbl,
MMeHa 7 WHYIO KOHOMAEHLMANbHYIO
MHGOPMaLUMIO, CBA3AHHYIO C WMCMNOJb30BaHMEM
Cucrtemol CitiManager.

13. bnarogapa ucnonb3oBaHUIO CUCTEMDI
NIOrMpoBaHMA aencrsmm no/sib3oBaTtens,
soweawero B Cucremy CitiManager B ykazaHHOM
BblWe nopagKke, YdyacTHUKM Cuctembl UMeroT
BO3MOXHOCTb OMpefenuTb, Kakue AencTsua u
KaKMM nonb3oBaTenem 6binn NpousBeaeHbl, U B
TOM YKnCNEe, Kem BblIM NOANMUCAHbI INEKTPOHHbIE
OOKYMeHTbI. [TopAAOK M npoLeaypa perncrpaumm
YyacTtHuKamm Cuctemeol B Cucteme CitiManager, a

TakXe 00653aHHOCTM  YYacTHUKOB Cuctemsl,
OnuncaHHble B HacToAwem [lpunoxeHun K
Mpasunam, Nno3BONAKOT noaTrsepanTb

dopmupoBaHne [Mpoctoit I onpeaeneHHbIM
nonb3oBatenem — AQMUHUCTPATOpom CucTembl
CitiManager n/nnun Oepxatenem KapTtbl.

13. JOKyMmeHTblI, nognucaHHble
AamuHuctpatopom Cuctembl CitiManager ot
nnuya Knmnenta nam feprkatena Kaptol B Cucreme
CitiManager c ucnonb3osaHuem [lpocTtoin 3M B
3/IEKTPOHHOM popme, ABAAIOTCA PAaBHO3HAYHbIMMU
OOKYMEeHTaM, npeacTaBAeHHbIM Ha OymarkKHOM
HocuTene.

14. ApmuHuctpatopbl  Cuctembl  CitiManager
06s3aHbl  co6Mt0AaTb  KOHOUAEHLMANBHOCTb
Kntoden MpocTtoit M n He BNpaBe NpenoCcTaBAATb
APYrMM NnLam CBOW NApOaU, PErnUCcTPaLMOHHbIEe
KOAbl, MMEHa U WHYI KOHPUAEHUMANbHYIO
MHGOPMaLMIO, CBA3AHHYIO C WMCMNOJ/b30BaHMEM
Cucrtemel CitiManager.

obliged to maintain the confidentiality of keys
Simple ES and are not entitled to share their
passwords, registration codes, names and other
confidential information related to the use of the
CitiManager System to others.

13. Due to the use of a system for logging user
actions logged into the CitiManager System in the
previously mentioned manner, System
Participants are able to determine which user
took which actions, including who signed the
Electronic Documents. The use of the means and
procedures for registration by the System
Participants in the CitiManager System, as well as
the obligations of the System Participants
described in this Annex to the Rules, allow
acknowledging the formation of a Simple ES by a
specific user - the CitiManager System
Administrator and / or the Cardholder.

13. Documents signed by the CitiManager System
Administrator on behalf of the Customer or the
Cardholder in the CitiManager System by means
of Simple ES in electronic form are equivalent
documents submitted on paper.

14. CitiManager System Administrators are
obliged to respect the confidentiality of keys
Simple ES and may not share their passwords,
registration codes, user names and other
confidential information related to the use of
CitiManager System to others.



