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CobntopeHne HeNPUKOCHOBEHHOCTU YaCTHOM U3HU
B AO KB «CutnbaHk»

Hallei wuenbto ABNAeTCA CcoxpaHeHwe Ballero [osepus U yBEPEHHOCTU
B AO KB «CuTHBaHK» Npu NCNonb30BaHWM HaMn Balumx nepcoHanbHbIX AaHHbIX.

Y Bac ecTb Bbi6op

Kak KnueHt AO KB «CuTMBaHK» Bbl MMeeTe BO3MOXHOCTb peLuaTb, Kak MoryT
6bITb MCMNONb30BaHbI Ballm nepcoHanbHble AaHHble. B 37O CBA3W Mbl NpU3biBaEM
Bac npuHMMaTh Takue peLleHusi, KOTopble MO3BOMAT HaM Npennaratb Bam Kave-
CTBEHHbIE NPOAYKTbI U YCAYTU, KOTOPblE BYAYT CAYXWUTb AOCTMXEHMIO BaLumx du-
HaHCOBbIX Lienei 1 notpebHoCTeN.

COXpaHHOCTb nepCcoHa/ibHbIX AAHHbIX

CobntofeHne COXPaHHOCTM Baluux MepcoHanbHbIX [aHHbIX SBASETCA HaLUUM
npMopUTETOM. Mbl 3alLMLLAEM AaHHYIO MHEOPMALIMIO C MOMOLLBIO (OU3NYECKHX,
3NEKTPOHHbIX W NPOLeyPHbIX Mep NPefoCTOPOXHOCTH, KOTOPble COOTBETCTBYIOT
aHanorvnyHbIM TpeboBaHNAM 3aKoHOAATeNbCTBa. Mbl 0OyyaeM HaLLUMxX COTPYAHW-
KOB Hapnexatum cnocobam ob6paboTku NepcoHanbHbIX AaHHbIX. B cnyvae npu-
B/IEYEHWNS CTOPOHHUX OPraHW3auuin Ans okasaHWs BCMOMOraTenbHbIX YCIyr, Mbl
Tpebyem OT 3TUX OpraHusaumnii cobnoaeHns KOHMUAEHUMANbLHOCTU TeX Nepco-
HanbHbIX AaHHbIX, KOTOPbIE UM NepeaatoTCcs.

B cnyyae BO3HWMKHOBEHWSA BOMPOCOB WAWM MOXeNaHUA OTHOCUTENbHO cobniope-
HUA HENPUKOCHOBEHHOCTU 4acTHOM xu3Hn B AO KB «CuTnbaHK», B TOM uncne
LN VCKIIOYEHUSA CBOUX MMEH 13 MapKEeTUHIOBbIX CMIMCKOB, MOXanyicra, obpaTu-
Tecb k cneuvanucty otaena CitiPhone® no tenedoHam:

+7 (495) 775-75-75 B MocCKBe;

+7 (812) 336-75-75 B CaHkT-MeTepbypre;

8 (800) 700-38-38 B gpyrux ropogax Po.

BaxxHas uHdopMauus no Hanoroo610XeHuIo

B COOTBETCTBMM C HANoOroBbiM 3aKOHOLATENbCTBOM, B HEKOTOPbIX Cryyasx Cu-
TMOAHK MOXET ABNATLCS HANoroBbIM areHToM KnueHTa v [LOMKeH yoepXuBaTb
1 NepeuncnsiTe B O104XKeT onpefeneHHble HAaNory oT UMeHn KnueHTa nytem cnu-
CaHUs OeHEXHbIX CPEACTB, HAXOAALLMXCS Ha cyeTax KnueHTta B CutubaHke, unu
CpeacTs, nognexalimx Bbinnate KnueHty CutnubaHkom. B aTux uensx CUTMBaHK
MOXeT TpeboBaTb OT KnueHTa NpefoCcTaBneHnst ero UHAMBUAYANbHOrO HOMepa
HanoronnatenbLumka. CUTMH6aHK NPOU3BOAUT HEOOXOAMUMbIE pacyeTbl U yaepxa-
HUS NO CTaBKaM 1 B NOpPsiAKe, NPefyCMOTPEHHOM [LeACTBYIOLLMMU 3aKOHOAATENb-
HbIMU 1 HOPMATWBHbIMK aKTaMu, WU No 3anpocy KnueHTa MOXeT NpefoCTaBnsTbh
KnuneHTy MHOPMaLMIO O TaKMUX YAEPXKAHUAX U NnaTexax.

KnueHT 06s13aH yBenomnsaTe CUTMGAHK O CBOEM PE3UAEHTCTBE U/UAW HANOrOBOM
ctatyce B CoeanHeHHbIx LLUTaTax AMepuku (Te. obnapaeT M OH rpaxnaHCTBOM
1N BULOM Ha XuTenbcTBo B CLUA, nnu AeiCTBYET M OH OT LA rPaXKaaHnHa unm
pe3ugeHTa CLUA) 1 npyu HeobxoaMMOCTM npenocTaBuTb CUTMBAHKY MHAMBMAY-
anbHblii HoMep Hanoronnatensluyka CLUA. B uensx cobniogeHns aeictaytoLlero
Hanorosoro 3akoHopatensctea CLUA, KnvneHT (ecnu oH ABNSIETCH rpaXaaHUHOM
unu pesunaeHTom CLUA) ynonHoMmoumBaeT CUTMBAHK coobLLaTb HanoroBow Cyx-
6e CLLUA cBOW NUYHbIE [AaHHbIE, PEKBU3NTLI CBOMX CHETOB, MHKOPMALIMIO O OXO-
[lax ¥ oCTaTKax AeHEeXHbIX CPEACTB Ha CBOMX cyeTax. KnneHT 06s3aH B TeueHune
30 pHeit yBemomnATb CUTMGAHK 06 WM3MEHEHWW CBOEro HanoroBoro cratyca
B CLUA. MpepoctaBneHne NOXHON MW HEQOCTOBEPHON MHGOPMALMK O Hanoro-
BoM cTaTyce B CLLA BneyeT 3a co60i OTBETCTBEHHOCTb B COOTBETCTBUM C 3aKOHO-
pnartenbctsom CLUA.



Privacy at AO Citibank
Our goal is to maintain your trust and confidence when handling personal infor-
mation about you.

You have choices

As an AO Citibank customer, you have the opportunity to make choices about
how personal information about you may be shared. As you consider this, we en-
courage you to make choices that enable us to provide you with quality products
and services that help you meet your financial needs and objectives.

Security of personal information

The security of personal information about you is our priority. We protect this
information by maintaining physical, electronic, and procedural safequards that
meet applicable law. We train our employees in the proper handling of personal
information. When we use other companies to provide services for us, we require
them to protect the confidentiality of personal information they receive.

If you have any questions or comments concerning Privacy at AO Citibank,
including if you want to remove your names from marketing lists, please call
24-hour CitiPhone® Banking on:

+7 (495) 775-75-75 in Moscow,

+7 (812) 336-75-75 in St. Petersburg,

8 (800) 700-38-38 elsewhere in Russia.

Important tax information

In accordance with tax laws, in certain instances Citibank may act as a tax agent
of the Customer and therefore withhold and pay certain taxes on behalf of the
Customer out of funds held in the Customer’s accounts with Citibank or payable
by Citibank to the Customer. For this purpose, Citibank may require the Custom-
er to provide his/her individual taxpayer identification number. Citibank will make
the required calculations and withholdings at such rates and in such manner as
established by applicable laws and regulations and may provide the Customer
with information on such withholdings and payments at the Customer’s request.
The Customer will be required to notify Citibank of his/her U.S. residency and/
or U.S. tax status (i.e., whether he/she is, or acts on behalf of, a U.S. citizen or
other U.S. person) and, if applicable, provide to Citibank his/her U.S. taxpayer
identification number. In order to be compliant with applicable U.S. tax laws, the
Customer, if a U.S. citizen or other U.S. person, authorizes Citibank to disclose
to the IRS his/her personal data, account details, income and account balances.
If there is any change in the Customer’s U.S. tax status, the Customer is obliged
to notify Citibank thereof within 30 days. A false statement or misrepresentation
of U.S. tax status will lead to penalties under U.S. law.
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BeepgeHune
HacTtosiumne YcnoBus 6aHKoBCKOro o6cnyxuBaHua («Ycnosusy), Tapudbl 06cnyxmsa-
HUS («Tapudbl») 1 MHbIE CTaHAAPTHble hopMbl U opmynsipbl AO KB «CutnbaHky («Cu-
TM6aHK») yCTaHaBNWBAIOT MPaBUIa U MOMOXEHUS, PErynupyiolme oTKpbIThe U obcny-
XKUBaHME TEKYLLIMX KIIMEHTCKMX CYETOB C KPeAMTHbIM IMMUTOM B hopme oBepapadTa, a
TaKxe npefocTaBneHne ApYrux onucbiBaeMblX B HACTOALLMX YCNOBMAX BaHKOBCKMX yCayr
1 HAHCOBbLIX NPOAYKTOB, NpeanaraemMbix CutnbaHkom KnueHtam. HactosLme Ycnosus,
3anBneHne Ha 6aHKoBCKoe o6cnyxuBaHue («3afBneHnex»), Hagnexalmm obpasom 3a-
NonHeHHoe W noanucaHHoe Knuentom, u Tapudibl 06cnyxunsanns Cutnbanka B COBOKYM-
HOCTW SBNSIOTCA LOrOBOPOM BaHKOBCKOro 06CNYXUBaHUS, 3aKMO4EHHbIM Mexay KnneH-
ToM 1 CutnbaHkoM («[oroBop 6aHKOBCKOrO 06CNYXMBAHWAY), @ Take B OTHOLLEHUM
oBepapadTa NpeAcTaBAsioT coboit obLLMe yCoBUA NpeaocTaBneHns kpeguta («06iwme
YCNoBUS NPEAOCTaBNEHNs KPeanTay) U B COBOKYMHOCTU C MHANBMAYANbHBIMU YCIIOBUAMM
npefocTaBneHns kpeauta («MHAMBUAYanbHble YCI0BUS KDEAUTHOTO A0roBOpay) obpasy-
10T KpeanTHbI foroBop («KpeanTHbin Aorosop» ). [JoroBop 6aHKOBCKOro 0bcnyxmnBaHua
1 KpeauTHbI AOroBOp CofepXaT 31eMeHTbl PasinyHbIX [LOroBOPOB W ABNAIOTCSH CMeLLaH-
HbIMW [IOrOBOPaMU, a TakXe, 3a UCK/IIOYEHMEM COrNacoBaHHbIX ¢ KnueHToM MHAanBMay-
anbHbIX YCNoBuit KpeAUTHOro AOroBOpa, ABMAIOTCS [LOrOBOPaMU NPUCOEAMHEHNS.
[loroBop 6aHKOBCKOrO 06CNYXWBaHWA PerynupyeT OTKpbITUe n obcnyxusaHne CutnbaH-
KOM BCeX C4eTOB, OTKPbIBaeMbIX Ha MMs KnueHTa, a Takxe npefocTaBieHne Bcex Apyrux
6aHKOBCKMX YCNYr 1 (PUHAHCOBbLIX NMPOAYKTOB, NpeanaraemMbix CutnbaHkom Knuenty. He-
KoTOpble BUAbI C4eTOB, 6@HKOBCKNUX YCAYr N (DUHAHCOBbLIX MPOAYKTOB MOryT npeanaraTb-
¢t CuTMbaHKOM KNueHTy Ha OCHOBaHWW OTAENbHbIX AOrOBOPOB, COrMALLEeHUt W npasun
06CnyXnBaHMS, KOTOpble MOTYT MEpPUOANYECKM yCTaHaBnMBaTbcss CuTMGaHKoM. B cnyyae
NpOTMBOPeYNiA Mexay nonoxeHnammu [lorosopa 6aHKOBCKOro 06CyXUBaHNA 1 JOr0BOpa-
MW, COrNaLeHNsMN 1 NpaBunamu 06CNYXMBAHMUS, OTHOCALLIMMMCS K TEM WK UHBIM cYeTaMm,
6aHKOBCKWUM yCnyram 1 (MHaHCOBbIM MPOAYKTaM, COOTBETCTBYIOLLIME OTAENbHbIE AOr0BO-
pbl, COrMaLLEHUs 1 NpaBuna 06CMyXUBaHUS UMEIOT MPEUMYLLIECTBEHHYIO CUNY.
Noboe KpeantoBaHne CutnbaHKoM KnueHTa B cOOTBETCTBMM C KpeaUTHbIM [4OroBOPOM
B (hopme oBepapadTa ocyLiecTBaseTcst CUTMBAHKOM NP 3aKMIOYEHNUN COOTBETCTBYIOLLLErO
KpeautHoro goroeopa. CUTMGaHK BripaBe 0TKasaTb B 3ak/ioveHnn KpeautHoro gorosopa
6e3 0OBACHEHWA MPUYMH, 38 UCKNIOYEHWeM Cy4vaeB, Koraa o6a3aHHOCTb MOTUBMPOBATL
0TKa3 BO3MOXeHa Ha CUTMBaHK tedepanbHbiM 3aKOHOM. CUTMOAHK TakKe BnpaBe OTKa-
3aTbCst OT NPEAOCTaBMEHNS CyMMbl KPeAUTa Mo 3akmio4yeHHOMY KpefnTHoMy AoroBopy npu
HanM4MM 06CTOATENbCTB, O4EBMAHO CBMOETENLCTBYIOLNX O TOM, YTO 3aeMLLMK N0 TaKoMy
KpeantHOMy 10roBopY He CMOXET UCMONHUTL CBOWX 06513aTeNbCTB Mo BO3BPaTY NpefocTas-
NEHHOrO KpeauTa B MpefyCMOTPEHHbIA [OroBOpoM Cpok. CUTMGaHK MOXET KpeauToBaTh
KnueHTa Kak B BUAE KPeaWToB, BbiAaBaeMblx 6e3 obecneyeHus, Tak U B BUOE KPEAWUTOB,
BblJaBaeMblx noa obecnevyerie, B hopme v nopaake, onpeaensembix CUTU6aHKOM 1 corna-
COBaHHbIX C Kn1eHTOM B MHAWBUAYanbHbIX YCNOBUAX KpeanTHoro A0roeopa.
Ecnn vHoe He BbiTeKaeT U3 KOHTeKCTa, B [loroBope 6aHKOBCKOro 06cnyxuBaHns u Kpeaur-
HOM [0roBOpe:

CcbINKM Ha KaKyto-nnbo CTaTbio, pasmen Uam NpunoxeHue SBSIOTCS CCbINKaMU Ha COOT-

BETCTBYIOLLYIO CTaTbiO, Pa3fen UK NPUNoXeHUe K HaCTOALLMM YCNoBUAM.

Ccbinku Ha [loroBop 6aHKoBCKOro ob6cnyxuBaHus, KpeanTHblid gorosop unu noboit apy-

roit AOKYMEHT ABNSIOTCA CChbIIKaM, COOTBETCTBEHHO, Ha [oroBop 6aHKOBCKOro 06cnyxu-

BaHus, KpeanTHbIA AOrOBOP UK APYroi AOKYMEHT B AENCTBYIOLLEN B COOTBETCTBYIOLLNIA

MOMEHT pefakumm (Bk/iovas Niobble BHECEHHbIE B HErO K TOMY MOMEHTY MOMpaBku, W3-

MEHEHWS, AONONHEHNA U T. N.).

3aronoBKM, coaepxallnecs B HaCTOALLMX YCNOBUAX, BKMIOYEHbI WCKMIOYNTENbHO NS

yno6CTBa NoMb30BaHUA U He BAWSAIOT Ha TONIKOBaHME MOMOXeHUit HacTosLLero [lorosopa

6aHKOBCKOro 06C/yKMBaHMSA.

CrefyloLLme TepMUHBI 1 CUMBOSBI: «Py6niby uim «RUBY, «aonnap» unm «S», im «USS»,

nnu «USD», KEURY unu «€» — 0603Ha4atoT COOTBETCTBEHHO POCCUACKUE pybnu, gonnapbl

CLUA v eBpo.

BHYTpeHHUi1 06MeHHbIt Kypc CutnbaHnka.

Mop BHYTPEeHHUM 06MeHHbIM KypcoM CuTnbaHKa NOHWMaeTCs Kypc, N0 KOTOPOMy COBep-

LLAIOTCA BamioTHO-06MeHHble onepauun co cyetamu KnueHta. BHyTpeHHWA 06MeHHbI

KYPC paccyuTbIBAeTCs Kak Kype Ha rnobanbHOM BaroTHO-06MEeHHOM pbiHke CroT, K KOTo-

poMy CUTMGAHK NpUMeHsIET KoMuccuto (cnpes).

InobanbHbli BantoTHO-06MEHHbIN PbIHOK CMOT ANs 3TUX Lienei CYMTaeTcst NOCTOSHHO

OTKpbITbIM € 5:00 no BpemeHu CuaHes B NoHeaenbHUK A0 17:00 NATHULbI NO BPEMEHN

Hbto-Mopka. B kayecTse NCTOYHNKA MH(OPMALIMN 06 N3MEHEHWM BANKOTHBIX KOTUPOBOK

CuTnbaHK MOXeT MCMonb3oBaTb AaHHble U3 cucTembl Reuters wnu, B cnyyae otcyT-

CTBWS HEOBXOAMMBIX LaHHbIX N0 KaKUM-NBO NpuYMHaMm, noboii Apyroi aHanoruyHom

CUCTEMBI.

Kypc Ha rnobanbHoM BantoTHO-06MeHHOM pbiHKe CMOT, K KOTOPOMY NPUMEHSETCSH KOMUC-

cvs (cnpen), MOXeT bbITb onpeaeneH CUTUOAHKOM OAHUM U3 BYX YKa3aHHbIX HUXe Crno-

coboB:

(i KaK 3Ha4yeHne 0OMeHHOro Kypca Ha rnobanbHoM BantoTHO-06MeHHOM pbiHke CnoT

Ha MOMEHT NoATBepXAeHNA KNMeHTOM TpaH3aKLmui;



(i) KaK 3HayeHwue Kypca Ha rnobanbHOM BanoTHO-06MeHHOM pbiHke CnoT, 3athnKcMpo-
BaHHOe CUTMGAHKOM B OMpe/ieneHHbIii MOMEHT BpeMEHU B MPOLLIOM.
CnTn6aHK BrpaBe CaMOCTOATENbHO YCTaHaBMBaTb CMocob onpeaeneHnst 0BMEHHOro Kypca Ha
rnobanbHOM BanioTHO-06MEHHOM pbiHKe CMOT U NPUMEHSIEMYIO K HeMy KoMuccuio (Cnpef) B 3a-
BMCUMOCTH, B TOM 4MC/e, OT nakeTa BaHKOBCKOro 06cnyxuBaHna KnueHTta, CyMMbl TpaH3aKLum,
BaNioTHOW Napbl, KaHana, Yepes KOTOPbIi NPOM3BOAMTCA TPAH3aKLMSA, AaTbl N BPEMEHU CYTOK.
OtaneneHus CutnbaHka coBepLUatoT BantoTHO-06MeHHbIe onepaLumn co cyetamu Knuenta ¢ 10:00
10 16:00 N0 MOCKOBCKOMY BPeMeHM.
KnneHT 1MeeT BO3MOXHOCTb O3HAKOMWUTLCS C TEKYLLMMM 3HaYEHWAMU BHYTPEHHEro OBMeHHO-
ro kypca Cutnbarka B oTaeneHusax BaHka, ¢ nomobto cnyx6bl CitiPhone unu nHTepHeT-6aHka
Citibank® Online’.

2. OBepppadTbl

TekyLuve py6neBble cyeTa oTkpbIBaoTCs KnneHTy CUTUGaHKOM C 0BepApathToM, ABASIOLLIMMCSA

chopMmoit NoTpebUTeNbCKOro KpeauTa, npepoctaBnaemoro CutnbaHkom Knuenty. Hactoswumia

pasnen yctaHaBnvBaeT obLuue npaBuna 1 ycnoBus npefoctaBnenus CutnbaHkom oBepapad-

TOB MO TekyLLemy pybnesomy cuety KnueHTa.

2.1 Osepapadt ABnsietcst hopMoit KpeauToBaHus Knuenta CutnbaHkom, nossonstowein Knum-
€HTY OCYLLIeCTBNATb PacXoAHble onepaLuu no CBoemy TeKyLLeMy pybreBoMy cueTy cBepx
CYMM, UMeIoLLMXCS Ha cyeTe. KpeauToBaHue B hopMe oBepapathta npeanonaraeT ycTaHoB-
neHne CUTMBaHKOM MO COrNacoBaHMIo C KAMeHTOM KpeauTHOro inMuta KnueHTy, KoTopblit
MCMOMb3yeTCs B CNY4asX, KOrAa MMeloLLIecs Ha cyeTe KnneHTa feHexHble CpeacTBa Heo-
CTaTO4HbI 1A NTPOBEAEHNA NIATEXHOW UK MHOI onepaunm, coBepLuaemon Knuertom. Knu-
€HT 0693aH noratuaTb NPeoCcTaBeHHbI eMy TakuM 06pa3oM NOTPeOUTEeNbCKNUIA KpeanT 1
ynnaynsaTh HauncnseMble NPOLIEHTbI B COOTBETCTBUM C YCNOBMAMM KpeauTHOro Aorosopa.

2.2 Ha ocHoBaHuu 3asBneHus KnueHTa u Apyrux OOKYMEHTOB, MpeaCTaBAeHne KOTOpPbIX
MoxeT TpeboBatbcs CuTubaHkom ot KnueHTa, CutubaHK onpefensieT COOTBETCTBUE
KnueHTa KpeauTHbIM KpUTEpUAM, ycTaHaBnnBaeMbiM CutnbaHkoMm. B cnyyae cooTtBeT-
cTBUA KnneHTa KpeauTHbIM KpuTepuam CutubaHka CutubaHk Hanpasnset KnueHty UH-
AvBuAayanbHble ycnoeus KpeantHoro gorosopa. Mpu BbipaxeHnn KnueHTom cornacus ¢
TakuMn MHOMBKUayanbHbIMK yCnoBusamu KpegutHoro gorosopa CutnbaHk ycTaHaBnvBa-
eT KNMeHTy cornacoBaHHbIi KPeAUTHbIA IMMUT 1 OTKPbIBAEeT Ha UMs KnueHTa TekyLuuit
py6neBbIit CyeT C 0BEpAPAdTOM, a TaKxKe Apyrue cYeTa, ykasaHHble KnneHtom B 3ans-
neHnn. CUTBAHK Takxe MOXeT OTKPbITb KnneHTy pybnesbiit cyeT 6e3 npegoctaBneHmns
oBepapadTa nocne paccMoTpeHust 3asBnenns KnueHta u Apyrux AOKYMEHTOB, Npeao-
CTaBNeHHbIX KNMEHTOM, HO Ao BblpaXxeHus KnueHToM cornacusi ¢ VHAMBUAYanbHbIMK
YCIOBUSIMM, €CIM MO pe3ysibTaTaM paccMOTpeHust 3asBneHus KnueHta NoATBEpAEHO
cooTBeTCTBUE KnneHTa KpeauTHbIM KpuTepusiM CutnbaHka. B Takom cnyyae oBepapadt
MOXeET 6bITb NPeAOCTaBeH NOC/Ee BblpaXKeHns KnneHToM cornacusi ¢ MHAMBMAYanbHbI-
MW YCNOBUSIMU.

2.3 KnueHT cornaluaeTcs, 4to pasmep npefoCcTaBnseMoro eMy oBepapadta ykasbiBaetcs Cu-
TM6aHKOM B MHAMBUAYaNbHbIX YCOBUAX KpeamTHOro oroBopa no peLuennto CutubaHka.

2.4 B uensax 6e30nacHoCTV NpeaocTaBeHHbl KnneHTy nuMnT oBepapadTa He akTUBMPOBaAH.
[Ons akTvBaumu osepapadTa KnuneHty Heo6xoaumMo obpatutbes B CUTUBaHK Anst akTuBa-
LW umMuTa. JIuMmT ByLeT akTUBUPOBaH B TeueHWe Tpex pabounx AHen nocne npuHATUA
coTpyaHnkom CntnbaHka cooTBeTCTBYIOLLIEr0 3anBneHus KnnenTa. KnueHT Bnpase B nto6oit
MOMEHT NoAaTh 3asBfeHne Ha pacTopxxeHne KpeautHoro gorosopa. B takom ciyudae Kpe-
ANTHbIV JOrOBOP CYMTAETCS PACTOPTHYTLIM C MOMeHTa NonyyYeHns CUT6aHKOM yKasaHHOro
3aAB/IeHNs], HO B NI0BOM Cyyae He paHee noralleHns KnneHToM Bcel 3aA0/MKeHHOCTU No
KpeantHoMy forosopy.

2.5 KnueHT MOXeT Wcnonb3oBaTb NPeaocTaBneHHbln eMy oBepapadT (eAWHOBPEMEHHO WMAn
MHOrOKPaTHO) NyTeM NpoBeieHns onepaLnii No CBOeMy TeKyLLeMy pybneBomy cueTy, B TOM
4ncne onepaLmii No CHATUIO HaNMYHbIX AEHEXHbIX CPEACTB Yepe3 BaHKOMaTbl, COBEpPLUEHMUS
nnatexei no onnare ToBapoB, paboT 1 yCayr ¢ NOMOLLbIO 6aHKOBCKOI KapTbl U T. N. KnueHt
YBeIOM/IEH O TOM, YTO HeKOTOpble onepaLmu, coBepLUaemMble KIMeHTOM ¢ nomoLLblo baH-
KOBCKO1 KapTbl (HanpuMep, onepaLyi B pasHblX Ba/oTax U onepaLmu, OCyLLEeCTBsieMble
yepe3 6aHKoMaTbl UK Pa3niyHble NNaTeXxHble CUCTEMbI, a TaKxe psia Apyrux onepauuit),
MOrYT NPUBECTH K 06pa30BaHMI0 MM YBEMYEHWIO 3a10/KeHHOCTM KnneHTa no oBepapac-
Ty CBEPX KPeAUTHOro nuMuTa (TeXHW4eckuint oepapadT) (B TOM uucie U B pesynbTate
NpUMEHsIEMbIX BAnOTHO-06MEHHbIX KyPCOB /WK KOMUCCUIA 11 CHOPOB, yCTaHaBNMBAEMbIX
CUTUGAHKOM, ApYrMM 6aHKaMu, (DUHAHCOBLIMU YUPEXAEHUAMN U/ NAATEXHBIMK CUCTe-
Mamu, Yepes KOTopble OCYLLIECTBASIOTCA COOTBETCTBYIOLLME OnepaLmm).

2.6 [na ynobcTBa KnneHta cymma ncnonb3oBaHHOro oepapadTa, Aatbl M pa3mMepbl Npousse-
[ieHHbIX 3@ NpeablAyLLM MecsiL| NnaTexeit B noralleHre oBepapathTa 1 Aata NpeacTosLLie-
ro nnatexa KnueHTta no noraleHnio oBepapatTa, a Takke HauMCIIeHHbIE Ha HUX MPOLIEHTbI
1 MPYMEHMMbIE K HM KOMUCCUM OTPAXaIoTCs B Bbinucke No cyeTy (Kak onpesieneHo Hike ).
Hapsiny ¢ 3Tum CutubaHk Takxe obecneunBaeT KnveHTy AOCTYN K BbilUeyKa3aHHbIM CBefe-
HWAM MOCPEACTBOM Pa3NIMYHbIX YCIYT, NPeAocTaBseMbix CUTUOAHKOM.

2.7 CuTMBaHK HauMCisieT MPOLEHTbI Ha CYMMY WMCMOMb30BaHHOTO oBepapadTa Mo CTaBKaM,
YCTaHOBMEHHBIM B VHOMBUAYaANbHbIX YCNOBUAX. MPOLEHTbI, HAYUCISEMbIE HA CYMMY Tex-
HWYecKkoro oBepapadTa, HAYNCIFIOTCA MO CTaBKe, COOTBETCTBYIOLLIEN MPOLIEHTHON CTaBKe,
yKa3aHHoi B MHAMBMAYanbHbIX ycnoBusax (Ans cymmbl oBepapadTa). MpoueHTbl Ha CyMMy
1CMO/b30BaHHOrO OBepApatTa HaYNCASIOTCA eXeHEeBHO, HauNHas Co AHS, CneayloLlero
3a AHeM WCnonb3oBaHnsa osepapadTa, U 40 AHA NOralleHns BCel CyMMbl 3a0/KEHHOCTH,
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1 noanexar ynnarte KnueHtom CutnbaHKy exemecsiyHo. MpoLeHTbl Ha CyMMY TeXHUYECKO-
ro oBepApathTa HaUMCIAIOTCS eXeHEBHO, HAUMHAs CO [AHS BO3HUKHOBEHMS TEXHUYECKOTO
osepapadTa 1 [0 AHA ero hakTU4eckoro noralleHuns. KnueHT obssyeTcs HemedneHHo,
HO B Nto6OM Crlyyae He No3aHee Tpex pabounx [Hei C TOro MOMeHTa, Kak KnueHTy ctano
M3BECTHO O BO3HMKHOBEHWM TeXHWYeCKOro oBepapatiTa, NoracuTb 3af0/KEeHHOCTb nepes
CnTMBAHKOM, BO3HMKLLYIO B CBA3M C TEXHNYECKUM OBepApadTOM.

2.8 TMpenocTaBneHHbln KnueHTy oBepapadT SBSETCA KpeanToM Ao BoCcTpe6oBaHus. CutnbaHk
BripaBe B /10601 MOMEHT NyTeM HanpaBneHUs NNCbMeHHOro TpeboBaHua KnuenTy notpe6o-
BaTb OT HEro NoracuTb BCIO 3a[0/MKEHHOCTb N0 OBEPAPAMTY, CYLLECTBYIOLLYIO Ha TEKyLLA
MOMeHT. KnneHT 0653aH noracutb 3aA0MKeHHOCTb B TeyeHne 30 (TpuUauaTi) KaneHaapHbIx
[Heil C MOMeHTa HanpaBneHust CuUTMGaHKOM MUCbMEHHOro TpebGoBaHWsA. 3afl0MKeHHOCTb
BKtovaeT B cebs (a) 100 (CTO) MPOLEHTOB CYMMbI UCMOMb30BAHHOIO KPEAUTHOTO NuMUTa
1 (6) HauMcneHHble B OTHOLLIEHWM CYMMbI UCMO/b30BAHHOMO KPEAMTHOIO IMMUTa KOMUCCUM,
MPOLIEHTbI 1 LITPatHbIe NPOLIeHTbI. Pa3mep HauncnsieMbix CUTMOaHKOM NPOLIEHTOB onpefe-
neH B VHANBMAYaNbHbIX YCnoBusix KpeauTHOro A0roBopa, a pasmMep KOMUCCHIA 1 LUTPaHbIX
npoueHToB 0603HayeH B Tapudax.

2.9 Jlobble nnaTexwu unu NepesoAbl, 3a4MCnsieMble Ha TeKyLLmMid pybneBblil cHeT KnueHTa, aBTo-
MaTU4YeCKM YMEHbLLAIOT CYMMY UCMOMb30BaHHOrO OBepApadTa no cyety.

210 KnueHT 06s3yeTcs moralatb CyMMy WUCMOMb30BaHHOrO oBepapadTa, ynnaunsatb NpoLieH-
Thl, LUTPathHbIE MPOLIEHTbI, MPOLEHTLI, HAUNCIISEMbIE Ha CYMMY TeXHMYeCKoro oBepapadTa,
a TaKxe UHble cOopbl, Komuccn n nnatexit CutnbaHka No CTaBkaM, B pa3mepax, B nopsake
11 B CPOKM, NpeaycMoTpeHHble KpeauTHbIM 40roBOPOM UM HACTOALLLMM [JOroBopoM 6aHKOB-
cKoro 06¢cnyxmBaHus (B 3aBUCUMOCTM OT TOTO, YTO NPUMEHUMO).

2.11 KnueHT MOXeT B Mt060i MOMEHT NOIHOCTbIO NOracuTb CBOKO 3aA0/MKEHHOCTL MO oBepapad-
Ty NyTeM nepeBoaa COOTBETCTBYIOLLIEN CyMMbl Ha CBOW TEKYLLMIA PybneBbIi cyeT.

2.12 B cnyyae ecnu AeHeXHbIX CPEACTB Ha TeKyLleM pybneBoM cyeTe KnueHTa HeQoOCTaTOYHO
[NS NoralleHnst 3a0MKEHHOCTV No oBepApadTy, UMEILLMecs AeHeXHble CPeacTea uc-
Nonb3yoTCS 1A NOraLLeHnst 3aA0/mKeHHOCTU KnnenTa nepen CUTM6aHKOM B 04epeHoCTH,
onpefeneHHo NeNCTBYIOLLMM 3aKOHOAATeNbCTBOM.

213 B cnyuae ecnn KnueHT cBOeBPeMEHHO He MorallaeT Kakylo-mMbo CBOKO 3340/KeHHOCTb
nepea CutnbaHkoM no oBepapadTy M ecnn obLLas NPOACMKUTENbHOCTL HapYLLIEHUS CPOKa
no BO3BpaTy OCHOBHOrO [0Mra /WK ynnaTe HAYUCNEHHBIX NPOLEHTOB KNMEHTOM npeBbl-
T 60 (LWeCTbAECAT) KaneHaapHbIx AHeN B TeyeHune nocneaHux 180 (cTa BocbMMAECATH)
KaneHaapHbIx AHen, CuTMBaHK BnpaBe 06bsSBUTL BCe 0b6s3aTenbcTBa KnneHTa nepen Cu-
T6aHKoM (BO3HMKatOLLIMe M3 oBepapadTa) NOANEXALLMMI HEMe/IEHHOMY MOraLLeHto, 1
B TakoM cryyae KnneHT 0653aH NOSTHOCTBIO MOracuTh BCE CYyMMbl CBOEW 3a[0/MKEHHOCTN
nepen CutnbaHkom no nepsoMy TpeboBaHMio CuTMbaHKa B CPOK, He mpeBbilLatowmin 30
(TpWaLaTK) AHen C MOMeHTa HanpasneHus CutnbaHkoM KnMeHTy COOTBETCTBYIOLLErO yBe-
AOMNeHus.

3. MakeTbl 6aHKOBCKUX yCnyr

B HacTosLLem pasfene onucbIBalOTCS NakeTbl 6aHKOBCKMX ycnyr, npeanaraemble CutnbaHkom
Knuentam. MakeTbl 6aHKOBCKUX ycnyr BktoyatoT B cebs Citibank®, CitiOne™ w Citigold™, a
TaKxKe Apyrve naketbl 6aHKOBCKWX YCIyr, KOTOPbIe NepUOANYEcKM MOryT npeanaratbes Cutu-
6aHKoM KnueHTaM. MakeTbl 6aHKOBCKMX yCIYr pasnMyatoTcs Mexay coboil no Tuny u Konnye-
CTBY CYeTOB, 6AHKOBCKMX YCMYT M NPOAYKTOB, NPeOCTaBASEMbIX B PaMKaX Kaaoro u3 HuX,
no TpeboBaHNAM, NpeAbsBAseMbIM K KnneHTy (Hanpumep, TpeboBaHue o NoaaepXaHun MUHK-
MasnbHOrO CPeAHEMECSYHOro OCTaTKa AeHeXHbIX CPeACTB Mo cyeTaM KnueHTa B CutnbaHke),
a TaKxe no pasMepaM KOMUCCUA U MHbIX CHOPOB, ycTaHaBNMBaeMblx CutnbaHkoM. CUTnbaHK
ocTaBnseT 3a coboi NpaBo B TOM Mepe, B KaKoil 3T0 A0MYCKaeTCA AeCTBYIOLLMM 3aKoHoAaTe b-
CTBOM, NepecMaTpnBaTh BbIGOP C4eTOB, 6aHKOBCKMX NPOLYKTOB W YCYT B 3aBUCKMOCTM OT BO3-
MOXHOCTU UX NPeOCTaBNEeHUs, B TOM YUCNE MO TEXHUYECKUM U KOMMEPYECKUM MPUYMHAM,
NpeaocTaBsieMblX B paMKax TOro W WHOro naketa 6aHKOBCKUX ycryr, Tpe6oBaHusi, npeab-
ABNseMble K KNMeHTy, a Takke pasMep KOMUCCUIt U MHbIX CBOPOB, YCTaHOBMEHHbIX CUTMBAHKOM
L5 TOTO WM MHOTO MakeTa 6aHKOBCKMX YCAyT.

Mpw 3anonHeHun 3asBneHnst KnueHT mMoxeT BbibpaTb Ans cebs onpeneneHHbln nakeT GaH-
KOBCKMX YCAYF M COrNallaeTcs C BMAOM W TUMOM CYeToB, 6aHKOBCKWX MPOAYKTOB U yCAyr,
npegocTaBaseMblx CUTMOAHKOM B paMKax BbIGpaHHOro UM nakeTa 6aHKOBCKMX YCAYT, a Takxe
€ npeabsBnseMbiMU K KnneHTy TpeboBaHUAMM U pasMepoM KOMUCCUI U UHbIX cOOPOB, yCTa-
HaBnMBaeMblXx CUTMOAHKOM B OTHOLLEHUM Bbi6paHHOro KnneHToM nakeTa 6aHKOBCKMX yCAyr.
KnueHT MoxeT B Nto6oe BpeMs MofyyuuTb MH(OPMaLMIo 0 npefnaraemMbix CUTMGAHKOM nakeTax
6aHKOBCKMX YCNYT M BXOAALLUMX B HUAX TUNaX U BUAAX CYETOB, 6aHKOBCKMX MPOAYKTaX U ycnyrax,
a TaKke o TpeboBaHMsAX, NpeabABsieMblX K KNUEHTY, 1 0 pa3sMepe KOMUCCUIt U UHbIX C6OPOB,
npuMeHsieMblx CUTMBAHKOM B OTHOLLIEHUM TOFO UMW MHOTO MakeTa 6aHKOBCKUX YCAyr, B OTAe-
nexusix CutubaHka, Ha Beb-canTe CutnbaHka B MHTepHeTe (www.citibank.ru) wnu c nomowbto
cnyx6bi CitiPhone.

3.1 Citibank®

MakeT 6aHkoBckux ycnyr Citibank npeactasnset coboit 6a30BbI NakeT 6aHKOBCKUX YCAyr, B
paMmKax KoToporo KnueHTy MOXeT 6biTb OTKPBIT TeKYLLWA pybneBblit CHET UK, B Cy4ae 3aklio-
UeHUst COOTBETCTBYIOLLLEro KpeuTHOro [orosopa, TekyLumin pybnesblit cyeT ¢ oBepapadToMm.
KnueHty, BbibpaBluemy nakeT 6aHkoBckux ycnyr Citibank, MoxeT 6biTb BblaaHa 6aHKOBCKas
KapTa B COOTBETCTBUM C Pa3feNioM 6 HaCTOALLMX YCN0BUIA, C MOMOLLbIO KOTOPO KNneHT MoxeT
CHUMAaTb HanMyHble ieHeXHble CpeAcTBa B baHKoMaTax, onnayuBaThb ToBapbl, PaboTbl v yciyru
1 nony4aTb JOCTYN K CBOMM cyeTaM B CuTnbaHKe yepes 6aHKOMaTbI.
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3.2 CitiOne™

CitiOne npenctasnseT coboi nakeT 6aHKOBCKWX YCIYT, B paMKax KOToporo KnneHTy MoryT bbiTb
OTKPbITbI TEKYLLINA Py6neBbIi CHeT UAK, B ClyYae 3aKNioueHns COOTBETCTBYIOLLEro KpeautHoro
[10roBOpa, TEKYLLMI pybneBblit CHeT ¢ 0BepAPAdTOM, a TaKXKe TeKyLLUNii n cbeperaTenbHblii cye-
Ta B pybnfax 1 MHOCTPaHHbIX BanoTax. KnneHTy, BbibpasLuemy nakeT 6aHkosckux ycnyr CitiOne,
MOryT 6bITb BblAaHbl 6aHKOBCKME KapTbl B COOTBETCTBMM C Pa3AeNoM 6 HAcTOALLMX YCNOBUIA, C
NOMOLLIbIO KOTOPbIX KNNEHT MOXET CHUMaTb HanM4Hble leHeXHble cpeacTBa B 6aHkoMaTtax, onna-
4nBaTb TOBapbl, paboTbl M YCIyrit U MOMy4aTb AOCTYM K CBOWUM cyeTaM B CutubaHke yepes 6aHKo-
martbl, cuctemy Citibank Online n cnyx6y CitiPhone. KnueHTy, BbibpaBLueMy nakeT 6aHKOBCKUX
yenyr CitiOne, MoryT npeaniaratbCsi PasnnyHble HAKONUTENbHbIE MPOrPaMMbl 1 MHBECTULIMOHHbIE
NpoAyKTbl, a TakKe BO3MOXHOCTb pa3MeLLaTh AeHeXHble CPefCTBa B AEMN03UTbl B Py6nsX U MHO-
CTpaHHbIX BasioTax. B Tapudax MoryT 6biTb yCTaHOBMEHbI Pa3NyHble MOAKATEropun C onpeae-
NeHHbIMM YCIIOBUAMW U KoMUCCUAMK («yCnoBus Tapuday, «Tapud»). B ciyyae HecobniopeHus
KnueHToM Tpe6oBaHMI W YCNOBU B paMKax BbIGpaHHO B 3asiBNeHUM (MW MHbIM 06pa3oM) noa-
KkaTeropuu, CutnbaHk BrpaBe W3MEHUTb NOAKATEropuio Mo CBOEMY YCMOTPeHMIo. B ciyyae usme-
HEeHUs NoAKaTeropum, K ycnyram, okasbiBaeMbiM KaneHTy, NpuMeHsioTcs nonoxeHns Tapudos
QNS COOTBETCTBYIOLLIE/ MOAKATErOpUM C MOMEHTa NPUHATUA CUTUOAHKOM peLlieHnst 06 u3MmeHe-
HUK. CUTMBAHK NUCbMEHHO yBefoMAsieT KnneHTa 06 M3MeHeHUM NoaKaTeropum.

3.3 Citigold™

Citigold npencTaBnsieT coboit naket 6aHKOBCKUX YCAYr, B paMKax KOToporo KnueHTy moryT
6bITb OTKPbITHI TEKYLLMA Py6neBbld CHET MAK, B Cy4ae 3aKNioYeHns cooTBeTCTBYoLero Kpe-
AMTHOTO [JOrOBOPa, TeKYLLMA py6bneBblit cHeT ¢ oBepapadToM, a Takxe TekyLumit u cbepera-
TeNbHbIA cyeTa B py6nsix M MHOCTPaHHbIX BastoTax. KnueHTy, BblGpaBLLeMy nakeT 6aHKOBCKNX
yenyr Citigold, MoryT 6bITb BbloaHbl 6aHKOBCKMe KapTbl B COOTBETCTBUM C Pasfenom 6 HacTos-
LMX YCNOBUIA, C MOMOLLbIO KOTOPbIX KNMEHT MOXET CHUMaTb HannyHble AeHeXHble CPeacTBa B
6aHKoMaTax, onnaynBaTb ToBapbl, PaboTbl M YCYTW M NONyYaTb OCTYM K CBOMM cYeTaM B CUTH-
6aHKe Yepes baHkomaTbl, cuctemy Citibank Online n cnyx6y CitiPhone. KnueHty, Bbi6paBiemy
naket 6aHkoBckux ycnyr Citigold, MoryT npegnaratbcsi pasnuyHble HAKONWUTENbHblE NPOrpam-
Mbl, MHBECTULIMOHHbIE NPOAYKTbI M BO3MOXHOCTb Pa3MeLLaTh AeHeXHble CPeACTBa B AEMO3UTbI
B Py6AfAX M MHOCTPaHHbIX BantoTax. s 06Cny)uBaHus KnneHToB, BbiGpaBLUMX NakeT 6aHKOB-
ckmx ycnyr Citigold, CUTM6AHKOM MOTYT Ha3Ha4aTbCA HAMBUAYAbHbIE MEHELXEPbI CHETOB.

4. Tekywwue cyeTta

B HacTosiLLieM pasfene OnuCbIBAOTCS TeKylLWe cyeTa, KOTopble MOryT 6biTb OTKPbITHI B Cu-

TbaHKke Ha uma KnueHTa. KonmuyecTBO W BanioTa OTKPbIBaeMblX KNWeHTy cyeToB MoryT oT-

NM4aTbCA B 3aBUCUMOCTM OT Bbi6paHHOro KnneHToM naketa 6aHKoBCKMX ycnyr. CuThbaHk

YCTaHaBNNBaeT NOPAAOK OTKPbITUSA KANEHTCKUX CHeTOB, B TOM uncne yepes cuctemy Citibank

Online / npunoxetue Citi Mobile® u/unu cnyx6y CitiPhone, B cooTBeTCTBUM C 6aHKOBCKUMM

npaBunamu, yteepxaaembiMm CUTU6aHKOM Ha OCHOBaHWM [eNCTBYIOLLEro 3aKOHOAaTeNbCTBa

Poccuitckoit ®epepaumm.

Onepauuu, KoTopble KNMEHT MOXET NPOBOAUTL MO CBOMM cyeTaM B CuTUBaHKe, a Takxe WHble

CBf3aHHble CO cYeTaMu 6aHKOBCKME YCMYT U MPOAYKTbI MOTYT BbITb OnucaHbl 6onee NoAPO6HO

1 PerynupoBaTthCsl NpaBMiamMn 1 NONOXEHNAMM APYrux pasfenoB HacTOALLNX YCNOBUIA, WUHbI-

MU [IOKYMEHTaMu, OTHOCSLLMMUCS K COOTBETCTBYIOLLMM OMepaLusam Unn 6aHKOBCKUM ycyram

1 NpOAyKTaM.

4.1  Tekywwme cyeTa, KoTopble CUTMBaHK OTKpbIBaeT KnneHTy B pamKax BbI6paHHOro UM NakeTa
6aHKOBCKWX yCnyr, No3BoNstoT KNMeHTy OCYLLeCTBNATL PasfnyHble pacyeTHble W nnaTex-
Hble onepaumu. MPoLeHTbI Mo TekyLLMM cyeTaM KnneHTa He Hauncnsiotcst. OTKpbITUE U Be-
nieHne KnveHTOM TekyLLiero py6neBoro cyeta siBNsieTcs 06A3aTesbHbIM B paMKax KaXaoro
nakeTa 6aHKOBCKWX ycnyr. 3akpbiTue KnneHToM TekyLLero py6nesoro cyeta ocyLLecTBs-
€TCA TONMbKO NyTeM nofaun B CUTMOaHK 3asBeHns 0 PacTOPXEeHUM HacTosLero [lorosopa
6aHKOBCKOro 0bcnyXxuBaHuUs No hopme, COrnacoBaHHoN ¢ CUTMOAHKOM.

4.2 TeKylime cyeTa MOryT UCMONb30BaThCH KAMEHTOM A4S CHATAA UM BHECEHNS HaNNYHbIX Ae-
HEXHbIX CPeACTB Yepes oTaeneHus CuTMbGaHKa MnmM 6aHKOMaTbl C MOMOLLbIO BaHKOBCKOW
KapTbl, NPOBELEHWS 1 MOYYEHUs MNaTeXeit B BanioTe TEKYLLEro cYeTa, a Takxe nepesofa
AEeHeXHbIX CPe/ICTB Ha Apyrue cyeTa, OTKPbITbie KnneHToM B CutnbaHke.

4.3 Tlpv 3anonHeHuu 3asenerns KnueHT oomkeH BbIbpaTh, KaKoit U3 ero TekyLLux c4eToB byaeT
ABNATbCA OCHOBHbIM TEKYLLIM CHETOM B OTHOLLIEHWUW OnpeeneHHoi 6aHKOBCKOM KapTbl (B
cnyyae ecnu KnueHT He BbIGpan 0CHOBHOW(-ble) TeKyLLMii(-1e) cyeT(-a) B 3aABneHnu, ans
0HO 6aHKOBCKOM KapTbl CUTUBAHK BNpaBe YCTaHOBUTb TEKYLLMIA pybneBblit cueT KnneHTa
B KayecTse OCHOBHOrO, a [N 0CTasbHbIX 6aHKOBCKWX KapT (B Cly4ae HecKONbKuX 6aHKoB-
CKUX KapT) — Apyrue TeKyLLue c4eTa Mo CBOeMy YCMOTPeHUto). KnneHT BripaBe N3MeHsTb
coenaHHbi Bblbop yepes cuctemy Citibank Online. Cpeactea B pamkax onepauwit, ocy-
LecTBnsfeMbIX KAMeHToM ¢ noMoLLbio 6aHKOBCKOWM KapTbl (HanpuMep, CHATUE WKn BHece-
HWe HanWYHbIX IeHeXHbIX CPeAcTB B 6aHKoMaTax, onnarta ToBapos, paboT, ycnyr u 1. m.),
CMUCBIBAOTCS UM, COOTBETCTBEHHO, 3a4NCTISIOTCA Ha OCHOBHOM TEKYLLWA cyeT KnueHTa B
OTHOLLIEHWN [JaHHOW BAHKOBCKOI KapTbl. B ciyyae ecnu BanioTa, B KOTOPO NPOBOANTCA Ta
WM MHas onepaLinsl, COBNafaeT C BanioToi OCHOBHOrO TekyLlero cyeta Knnewta, cymma
Takoi onepauun (a Takxe MpUMeHUMble KOMUCCUM W COOPbI) CIMCBIBAETCS UMK, COOTBET-
CTBEHHO, 3a4NCNAETCH Ha OCHOBHOM TEKYLLWMIA cyeT KnneHTa B BantoTe onepaLyu 1 0CHOBHO-
ro TeKyLLero cyeta. B cnyyae ecnu BanioTa, B KOTOPOW NPOBOAMUTCA Ta UM UHas OnepaLms,
OT/IMYAETCA OT BanioTbl OCHOBHOIO Tekyllero cyeta KnueHTa, cymma Takoi onepauuu (a
Takoke NPUMEHUMbIe KOMUCCUM U CBOPbI) KOHBEPTUPYETCS B BanOTy OCHOBHOIO TEKYLLEro
cyeTa KnueHTa cnefyrolmm obpasom:



4.4

5.
5.1
511

512

513

(1) ecnu TpaH3aKLmMa Npon3BoaMTCA Oe3 3aaeiCTBOBaHMA APYrux 6aHKOB, (PUHAHCOBbIX
YUPEXOEHWA /MK NNATEXKHbBIX CUCTEM — NO BHYTPEHHEMY 0BMEeHHOMY Kypcy CUTHGaHKa;
(2) ecnu TpaH3aKuWs NPOU3BOAUTCA C 3aAeiCTBOBaHUEM APYrux 6aHKOB, (NHAHCOBbLIX
YUPEXOEHWA U/UAK NNATEXHbIX CUCTEM U €CNIW BaNKOTa onepaLnyu He COBNafaeT ¢ Banto-
TOW pacyeToB 3TUX OPraHM3aLWi, TO Ba/koTa onepaLmmu CHayana KoHBepTUPYETCs B Banio-
Ty pacyeToB No 06MeHHOMY KypCy 3TUX OpraHu3auui, a 3aTeM — B BaIOTY TEKYLLEro cyeta
Mo BHYTPeHHeMy 06MeHHOMY Kypcy CutnbaHka.

Mpu onnate ToBapoB (paboT, ycnyr) B MHOCTPAHHOM BantoTe, HanpuMep 3a npeaenamu
TeppuTopun Poccuiickoit denepalnu, v Npu yCIoBWW, YTO Takas MHOCTPaHHas Banmiota
OTINYAETCS OT BatOThl CYETA, ABMSIOLLErOCS OCHOBHBIM CYETOM AfSi PAaCYETOB Ha AeHb
COBepLUeHUs Takoil onepaLnu, cyMma onepaLn KOHBEPTUPYETCS B BaNOTy OCHOBHOTO
cyeTa ANA pacyeToB C NpUMeHeHWeM o6MeHHoro Kypca CutnbaHka Ha AeHb onepauun
W NpeaBapuTenbHO 6noKMpyeTCA Ha cyeTe («3aMOPOXEHHaA CYMMay, yMeHblualLlas
0CTaTOK AeHeXHbIX CPeACTB Ha cyeTe). CnncaHne CoO cyeTa OCYLLECTBNACTCS B CYMMe,
Nosy4YeHHO NpU KOHBEPTaLMM CyMMbl ONepaLmi B BanioTy OCHOBHOTO CYeTa AN pac-
4eToB N0 06MeHHOMY Kypcy CutnbaHKa Ha AeHb nonyyeHus CuTMbaHKOM WHGOPMaLUm
B COOTBETCTBMM C NpaBUNaMU MeXOyHapOAHbIX naaTexHbix cucteM. Cymma 3abnokun-
POBAHHbIX 1 CyMMa CMUCaHHbIX CO CYeTa [AeHeXHbIX CPeACTB MOXET OTINYaTbCs Kak B
MEeHbLLYI0, TaK 1 B 60/bLLYIO CTOPOHY B CBA3M C COOTBETCTBYIOLLNM U3MEHEHNeM 06MeH-
HO ro Kypca MHOCTPaHHOM BanioTbl, B KOTOPOi bbina coBepLLeHa onepawys, no oTHoLLe-
HWIO K BaroTe OCHOBHOrO cyeTa ANs pacyeToB.

KnueHT BnpaBe NoaKNiouMTb ycnyry «MynbTMBanioTHbIA Kolleneky B npunoxenun Citi
Mobile. Mpu noaxnOYEHUN YCNYrn, ecnu TEPPUTOPUA COBEPLLIEHNS onepaumun no 6aHKoB-
CKOil KapTe HaXoANUTCA B IPYroi CTpaHe (BK/iovas onepaLmm, CoBepLLaeMble B CETU MHTep-
HeT), CNncaHue CyMMbI OnepaLmm no 6aHKOBCKOM KapTe OCYLLECTBASETCS C TEKYLLEro cyeTa
B BasltoTe JaHHOM CTpaHbl, @ NpY OTCYTCTBUM TAKoro cyeTa (T. e. TEeKYLLero cyeTa B BanioTe
[@HHOM CTPaHbl) UK B CIly4ae MpeBbILLEHUs! CyMMbl ONepaLyi Haj 0CTaTKoM CPeACTB Ha
TaKoM CYeTe — C OCHOBHOTO TEKYLLIEro CYeTa B OTHOLLIEHWW AaHHO 6aHKOBCKOI KapTbl. Ecnin
npyv 3TOM Ha TepMuHane onnatbl (BKMOYas ornepauuy, coBepLuaeMble B CETU WHTEPHET)
KnueHT BbibupaeT onnaty «B py6nsix», TO CMMUCaHUe CyMMbl OnepaLyi OCyLLEeCTBAETCA C
TekyLlero cyeta KnueHTa B py6nsix (Mpu OTCYTCTBUM Ha HEM CYMMbl IEHEXHbBIX CPeACTB,
[0CTaTOYHOM /17 OCYLLECTBNEHUS OMepaLvu, CMCaHne OCyLLECTBASETCH C OCHOBHOTO Te-
KYLLIero cyeTa B OTHOLLEHUU 1aHHO BaHKOBCKOM KapTbl).

Bknapgbl (Aeno3unTbl)

0O6wue ycnosus [loroBopa Bknaaa (aenosuTa).
Mopsipok 3akntoyeHus [loroBopa BKnaaa (aenosuta).
CnTUBaHK SBNSETCH YY4aCTHUKOM rOCYAaPCTBEHHOM CUCTEMbI CTPAX0BaHUS BKNaAoB husu-
Yeckux NuL. YCnoBust Aorosopa Bknaaa (AenosnTta), 3noxeHHble B HACTOSILLIEM pasfene,
BMeCTe C 3asiBNIeHNeM O PasMeLLeHUM [eHeXHbIX CPeACTB BO BKNaf (AEmo3uT) cocTas-
NS0T Jorosop BKnaga (Aenosuta) («[orosop BKknaga (Aenoswta)y). [loroBop BKNaga
([enosnTa) MOXeT BbiTb 3aKNK0YEH TONBKO C (HU3NYECKM NINLIOM, 3aKNI04MBLUMM [JoroBop
6aHKoBCKOro 06cNyXnBaHus, T. e. ¢ KnneHtom.
[ns 3aknioveHns [JoroBopa Bknaaa (aenoswta) KnueHT npepoctaBnseT CUTMOaHKY 3a-
ABMEHMe O Pa3MeLLeHnM JeHeXHbIX CPeACTB BO BKNaf (Aeno3unT) B MMCbMEeHHOI hopme
B Nto60oM oTaeneHnn Cutnbarka, B 3NeKTPOHHOM Buae B cucteme Citibank Online n npuno-
»eHum Citi Mobile unun ncnonbays cnyx6y CitiPhone. 1o npuema CUTM6AHKOM 3asBneHUs
0 pasMeLLieHnm leHeXHbIX CPEACTB BO BKNaA (AENO03uT) K MCMONHEHMIO NoBbIM 13 Tpex
BblILLIEONNCaHHbIX CNoco60B CUTMOaHK B 06s3aTeNIbHOM NOPAAKe MaeHTUDULMPYeT Knneh-
Ta. B 3asBNeHNN 0 pa3MeLLieHNN IeHeXHbIX CPe/ICTB BO BKNaA (Aeno3nT) Coaepx uTcs pac-
nopshxeHune KnueHta o nepeyncneHini JeHexHbIx CpefcTs BO BKNag (4eno3unT) co cyeTa,
1 VHO NOPAAOK PasMeLLEHIs AEHEXHbIX CPEACTB BO BKNaA (AenosuT) [oroBOPOM BK/a-
na (fenosunta) He NpeaycMOTpeH. KNMeHT ykasblBaeT B 3asiBNIEHM O Pa3MeLLIeHUN AeHeX-
HbIX CPEACTB BO BKMaA (AEMO3UT) BanioTy, CyMMy 1 CPOK Bkiaaa (Aenosuta), a pasmep
rofl0BO¥ NPOLIEHTHO CTaBKW OMPefeNseTcs U yKa3blBaeTCs B 3asiB/IEHNN O PasMeLLeH!
[IEHeXHbIX CPeACTB BO BK/IaA (AEMO3UT) UCXOAA U3 YCTaHOBNEHHbIX CUTUGAHKOM npo-
LIeHTHbIX CTAaBOK Ha [ieHb Pa3MeLLieHs BKaaa ([enosnTa), NpUMeHseMbIX K BbI6paHHbIM
KnueHTOM BanioTe, CyMMe 1 CPOKy Bknaaa (Aenosuta).
MopsnoK HAaYNCIEHNS IPOLIEHTOB U WX BbINMATbI.
MpoLieHTbl Ha CyMMy BKMada (AenosuTa) HauMCnsioTes CO HS, CeayioLLero 3a AHeM pas-
MeLLIeHUst TaKoW CyMMbl BO BKIad (AEmo3unT), Mo [eHb OKOHYaHUs Cpoka Bknada (mero-
31Ta) BKIIOYNTENBHO M BbINAYMBAOTCS EXXEMECSHO Mo BknaaaM ([enosutam) [0 Boc-
TpeboBaHMA 1 B nocneaHuii ieHb [lorosopa Bknaaa (Aenosnta). basoit ana HauncneHus
npoueHToB sBnsAOTCA 365 (366) AHeit B rody. MpoueHTbl Ha cymMMy Bknada (aenosuta)
BbINNAYMBAIOTCA NO CPOYHOMY BKMady (Aeno3nTy) MyTeM 3a4MCeHns AeHeXHbIX CPeacTB
Ha CYeT, C KOTOPOro Nepeyuncisiuch AeHeXHble CPeAcTBa A1 Pa3MeLLEeHUs UX BO BKNaj
(menosuT), no BKNady (AenosnTy) Ao BOCTPe6OBaHMA — Ha CyeT BKNada (Aenosuta) Ao
BOCTpeboBaHuA.
[ononHuTenbHble yCnosus.
MonTBepXaeHneM 3akmioyeHus [loroBopa Bknaaa (fienosnTta) sBAseTca NpuHsTe Knvew-
TOM €ero ycnoBuit (MpucoefnHeHne KnueHTa K npeanoxeHHOMy AOrOBOPY B LIEIOM) MyTeM
npegocTaBneqns CUTbaHKy 3aABNeHUs 0 PasMeLLIeHN AeHeXHbIX CPeACTB BO BKNaf, (ae-
MO3UT) Ha YCNOBUAX, NPeAYCMOTPEHHbIX TaKMM 3asBIeH1eM, BKIOYAIOLLIMM Take pacrno-
pskeHne KnnerTa 0 nepeuncneHini AeHeXHbIX CpeacTs BO BKMaf, (A€N03NT), N UCNONHeHNe



CuT6aHKOM pacnopsixeHus KnneHta o nepeuncnennmn AeHexHbIx CPeacTs BO BKnag (ae-
nosut), o Yem CutnbaHk ysepomnsaeT KnueHta CMC-yBeaoMneHneM, HanpaeneHHbIM Ha
HoMep TenedoHa KnneHTa, yKasaHHbIi UM B [loroBope 6aHKOBCKOrO 06CnyxuBaHus, un/
WX MyTeM pa3MeLLieHns COOTBETCTBYIOLLEro noaTeepxaeHus B cucteme Citibank Online.
KnueHT moxeT obpatutbcs k CutnbaHky (B otaeneHun muiam yepes cuctemy Citibank
Online) 3a nonyyeHWeM TaKoro yBELOMIEHUSt O pa3MeLLeHUM AeHeXHbIX CPefcTs BO
BKnaf ([enosuT) B NUCbMEHHOW hopMe.

5.2 Bknapbl po BocTpe6oBaHus

CuTnbaHK Bnpase B N11060/ MOMEHT N3MEHATb NPOLIEHTHbIE CTaBKM MO BKMafaM Ao BocTpeboBa-
HUS. KNneHT MoXeT B nioboe Bpemsi NONy4nNTb MHPOPMALMIO O TeKYLLMX NPOLEHTHbIX CTaBKax
no BKNaaam Ao BocTpe6oBaHus B oTaeneHusix Cutnbaxka, a Takxe ucnonbsys cuctemy Citibank
Online nnu cnyx6y CitiPhone.
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CbeperaTenbHblii cHeT

CbeperaTenbHblii CYET OTKPbLIBAETCS B Py6IsX M MHOCTPAHHbIX BaMoTax, YCTaHOBMEHHbIX
CuTnbaHKoM. Pexum cbeperaTenbHOro cueta nossonsieT KnueHTy nepeBoauTb LEHeX-
Hble CPeACTBa Ha cbeperaTenbHbIi CYeT 1 co cbeperaTenbHOro cYeTa, BHOCUTL HaNMYHbIE
Ha cbeperaTenibHbIf CYET U CHUMATb HaNMYHble CO cbeperaTeNbHOro cyeta.
MporpeccuBHbIi cbeperaTenbHbIn cyeT

MporpeccuBHbIi coeperaTenbHbli (HAKOMUTENbHBLIA) CYET OTKPbIBAETCS B Py6AsX U UHO-
CTPaHHbIX BamioTax, YCTaHOBNEHHbIX CUTUOGAHKOM. MPOLEHTbI MO MPOrpeccuBHoMy cbe-
peraTenbHOMY CHETY HAYMCNRIOTCA EXE[HEBHO UCXOAN U3 pasMepa AEHEXHbIX CPEACTB,
HaxoAsALUMXCS Ha NPOrPecCMBHOM cObeperaTenbHOM cyeTe, B Npedenax onpeaeneHHoro
cymmoBoro cermeHTa («CermeHT»). K kaxaomy CerMeHTy NpuUMeHSeTCsa COOTBETCTBYIO-
WA eMy pa3mep NPOLEHTHOM CTaBKM, KOTOPbI YBENNYMBAETCS B CBA3N C YBENUYEHNEM
HaxoAALUMXCS HA NPOrpPeccUMBHOM cHeperaTenibHOM CYeTe AEHEXHbIX CPeACTB U Nepexo-
[10M B cnefytowmit CerMeHT. PeXum NporpeccMBHOro cbeperaTenbHOro cyeta nossons-
eT Kn1eHTy nepeBoauTb AEHEXHble CPEACTBA Ha NPOrPecCUBHbIN cOeperaTenbHbli cHeT
W C NPOrpeccuBHoOro cbeperaTenbHOro cYeTa BHOCUTL HAMUYHbIE Ha NPOrPeCCUBHbINA coe-
peraTenbHbIil CYET U CHUMATb HaNIMYHbIE C MPOrPecCUBHOMO cbeperaTenbHOro cyeTa.

5.3 CpouHble BKnagbl (Aeno3uTbl)
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Bknag (penosnt) «Makcumym»

0O6Lwme ycnosus loroBopa Bknaaa (Aenosuta), onucaHHble B NyHKTe 5.1 HacTosALwmx Yc-
NOBUIA, NPUMEHUMbI K BKAaAy (AenosuTy) «Makcumymy. [leHexHble cpefcTBa pasmeLLaioTes
BO BKNap (Aeno3unT) B py6nsix M MHOCTPaHHbIX BaioTax, yCTaHOBAEHHbIX CUTMBAHKOM.
TMononHeHWe 1 YaCTUYHbI BO3BPAT CPOYHOrO BKMaaa (Aeno3unTa) He gonyckatotcs. B cay-
yae npedbsBneHusa KnueHTom TpeboBaHMs O BO3BpaTe CPOYHOrO BKMada (AenosnTa)
[0 ucTeyeHus ero cpoka CutnbaHk BosspalLiaeT KnneHTy cymMmy BKnada (Aenosuta) v Ha-
YnCNeHHble Ha Hee NPOLIEHTBI Ha cyeT (B TOW Xe BamtoTe) no Bbibopy KnueHTa B cucTe-
me Citibank® Online*(OnnaitH) / npunoxeruu Citi Mobile, ncxoas U3 cTaBky NpoOLEHTOB
B pa3mepe 0,01% rogosbix. M0 ucTeyeHun cpoka Bknag (AenosunT) aBToMaTUYeCcKu pas-
MELLIAeTCA Ha HOBbIV aHaNoOrMYHbIA CPOK HA YCNoBUsX, AEHCTBYIOLLMX B CUTMBaHKe Ans
AaHHOro BMAa BKNaaa (AenosuTa) Ha AaTy aBTOMaTMYecKoro pasmelLieHus (B ciyyae no-
nydeHns oT KnneHTa Takoit MHCTPYKLWW Npy pasMeLLieHnn Bknaga (fenosnTa)).

Bknap (nenosnt) «MononHaembliny.

Obuwwme ycnosua [orosopa Bknafa (4enos3uta), ONUCaHHble B MyHKTe 5.1 HacTOALLMX
Ycnosuit, NpuMeHnMbI K BKNaay (AenosnTy) «MononHaemblny. [leHexHble cpeacTsa pas-
MeLLalTCA BO BKAaA B pyBAsx W WHOCTPaHHbIX BakoTaX, YCTaHOBAEHHbIX CUTUOAHKOM.
YacTn4HbI BO3BPAT CPOYHOro BKNada (Aenosunta) He aonyckaeTcs. Bo3MoXHO nononHe-
Hue BKnaga (oenosnta) B 6e3HanMuHoO opme. YCNoBMs NononHeHns Bknada (Aenosu-
Ta) (Takue KaK: MUHUManbHas 1 MaKcUManbHas CyMMbl NOMONMHEHNs, Nepuof, B TeueHne
KOTOPOro BO3MOXHO MOMOJHEHWE, BPeMeHHbIe MHTePBalbl, Yepes KOTopble OCYLLeCTBAsA-
eTcA nornonHeHne (ecnn npuMeHnMo)) onpepensiotcs Cutnbaxkom. Mocne pasmellieHns
AeHeXHbIX CPeACTB BO BKNaA (A€N03uT) ero yCnosus He MeHsoTCs. B cnyyae npeabsasie-
HWAl KnueHToM Tpe6oBaHUs 0 BO3BPaTe CPOYHOTO BKMAAA (AenosnTa) A0 UCTEUEHNS ero
cpoka CutnbaHk Bo3BpaLLiaeT KnneHTy cyMMy BKnaaa ([enosnTa) 1 HauncneHHble Ha Hee
NPOLIEHTBI Ha CYeT (B TOW e BanioTe) Mo BbiGopy KnueHTa B cucteme Citibank Online /
npunoxenuu Citi Mobile, ncxons v ctaBku npoLeHToB B pasmepe 0,01% rogosbix. Mo nc-
TeYeHWM cpoka BKNap, ([enosnT) aBToMaTMYeCKM pPasmMeLLaeTcs Ha HOBbIA aHanormyHbIR
CPOK Ha ycnosusx, AeicTeytoLnx B CutubaHke Ans aHHOMO BIAA BKNaaa (AenosunTa) Ha
[aTy aBTOMaTU4eCKOro pasmeLLierns (B cyyae nonyyYeHus oT KnneHTa Takoi MHCTPYKLNK
npu pasmeLLleHnn Bknaaa (Aenosuta)).

Bknag (penosut) «KomhopTy.

06wwue ycnosus [loroBopa Bknaga (Aenosnta), onucaHHble B MyHKTe 5.1 HacToswmx Yc-
NOBWIA, NPUMEHUMbI K BKNaay (Aenosnty) «KomdopT». [leHexHble cpecTsa pasmeLLatoT-
€51 BO BKNaf, B py61six 1 NHOCTPaHHbIX Ba/toTax, yCTaHOBAEHHbIX CUTBaHKOM. BO3MOXHbI
nonosnHeHe (B 6e3HannyHoON hopmMe) 1 HYaCTUYHbI BO3BPAT CPOYHOrO BKNada (Aenosu-
Ta). YCnoBus NONOMHEHNS 1 YaCTUYHOrO BO3BPaTa BKNaAa (AenosnTa) (Takue KaK: MUHK-
MarbHble 1 MaKCMManbHble CYMMbl MOMOMHEHWUA 1 YaCTUYHOTO BO3BPaTa, Nepuofbl, B Te-
YeHue KOTOPbIX BO3MOXHbI MOMOHEHME W YaCTUYHbIA BO3BPAT, BPEMEHHbIe MHTepBarbl,
Yepes KOTOPble OCYLLIeCTBASIOTCS NONOIHEHNE 1 YaCTUYHbI BO3BPAT (€C/IM NPUMEHUMO) )
onpepensitotcst CtnbaHKoM. Mocne pasmeLLieHUs AeHeXHbIX CPeACTB BO BKAaA (Aeno3unT)
€ro ycnosus He MeHsloTCA. B cnyyae npeabasnenns KnneHTom TpeboBaHns o Bo3BpaTe
CpOYHOro BKNaaa (AenosnTa) A0 MCTeYeHUs ero cpoka CutubaHK Bo3spaLLaeT KnneHty
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5.3.6

CyMMy BKnapa ([ienosnta) U HauncneHHble Ha Hee MPOLIEHTbI Ha CYeT (B TOM Xe Banio-
Te) no Bbibopy KnueHta B cucteme Citibank Online / npunoxenun Citi Mobile, ncxons
W3 CTaBKu npoueHToB B pasmepe 0,01% ronosbix. Mo ncteveHnn cpoka Bknag (4enosut)
aBTOMaTUYECKM Pa3MeLLaeTCst Ha HOBbIM aHaNOrMyHbIA CPOK Ha YCNOBUAX, AEMCTBYIOLLIMX
B CutnbaHke Ans AaHHOrO BUAA BKNafa (Aeno3nTa) Ha AaTy aBTOMAaTMYeckoro pasme-
LeHua (B cnyyae nonyyeHns oT KnueHTa Takol WHCTPYKLWW NpU pa3MelLeHun BKnaaa
(penosuta)).

Bknan (menosuT) «Smarty.

O6wwwme ycnosust [loroBopa Bknaaa (AenosnTta), onucaHHble B NMyHKTe 5.1 HacTosALwmx Ycno-
BUIA, NPUMEHWUMbI K BKnady (Aenosuty) «Smarty. [eHexHble cpeAcTBa pasMeLLaoTcs BO
BKNag B Py6nsix M MHOCTPaHHbIX BamkoTax, yCTaHOBNEHHbIX CuTnbaHkoM. Bknag (aenosnt)
MOXeT BbITb 0thopMIIeH Tonbko B cucTeme Citibank Online / mpunoxerun Citi Mobile. Mornon-
HeHMe, YaCTMYHbIA BO3BPAT 1 aBTOMATU4YeCKOe pa3MelLLieHre CPOYHOro BKIaaa (Aenosuta) He
ponyckatotes. B cnyyae npeabasnenns KnueHToM TpeboBaHms 0 BO3BpaTe CPOHHOrO BKNafa
(penosnTa) A0 UCTeyeHus ero cpoka CutnbaHk Bo3spaLLaeT KnueHTy cymmy Bknapa (aeno-
31Ta) W HaYMCNEHHbIe Ha Hee MPOLIHTbI Ha CYeT (B TOM Xe BantoTe) no Bbibopy KnnexTa B
cucteme Citibank Online/npunoxerun Citi Mobile, ucxoms 13 CTaBkv NPOLLEHTOB B pa3mepe
0,01% ronoBbiIx.

Bknan (penosunT) «HapacTatoLmiiy.

[leHexHble CpeacTBa pa3MelLialoTcs BO Bknad (aenoswt) B pybnax. Cpok [Jorosopa
BKnaga (AenosnTa) pasfeneH Ha MHTepPBasbl BPEMEHN HaXOXAEHUS JeHeXHbIX CPeacTs
BO BKnage ([enosnte), 1 K KaXioMy UHTepBany NpUMEHsIeTCs ycTaHoBneHHast Cutnban-
KOM CTaBKa MPOLIEHTOB, pa3Mep KOTOPOii YBENMYMBAETCA C YBENUYEHUEM Cpoka (nepe-
XO/a M3 O[JHOr0 MHTepBana B NOCNeAyIOLLNIA NHTePBaN) HaXOXAEHNA AEHEXHbIX CPeACTB
BO BKnape (aenosute). Cpok (1) BbINaTbl NPOLIEHTOB YKa3blBaeTCA(-t0TCA) B 3aABNEHUN
0 pa3MeLLIeHUM IEHEXHbIX CPEACTB BO BKNAL (AEM03NT), U CyMMbl MPOLIEHTOB 3a4MCISIOT-
5l Ha CYET, C KOTOPOTo NEPeUUCAISNNCH [eHEXHbIE CPEACTBA AMS PA3MELLIEHWS UX BO BKNaf,
(penosnT). B cnyyae npeabsBnennst KnueHTom TpeboBaHUs 4OCPOYHOro Bo3BpaTa BKnaaa
(penosnTa) B TeYeHMe NepBoOro WHTepBana Cpoka BKada (AenosnTa) NPOLEHTbI Bbina-
unBatoTcs o cTaske 0,01% rogosbIx. B ciyyae npeabssneHus KnueHTom TpeboBaHus fo-
CPOYHOro BO3BpaTa BKNaaa (4enosuta) B TeueHne HTepBana, He ABAAIOLLErocs nepabiM
MHTEpPBasnoM, NpOLEHTbI BbINAAYMBAIOTCA NO CTaBKe, YCTAHOBMEHHOM [N NpeablayLLero
MHTepBana cpoka Bknapa (Aenosnta). B cnyyae npeabsiBneHus KnueHtom TpeboBaHus o
4aCTMYHOM BO3BpaTe BKNajda ([enosnta) NPoLeHTbI BbINIaYMBAIOTCA NO CTaBKe, YCTaHOB-
NEHHOW ANs TEKYLLLEero MHTepBana BpeMeHu Bknaaa (aenosunta). Pasmep 4acTUYHOro BO3-
BpaTa Bk/laaa (Aeno3nTa) He MOXeT NPeBbILLaTh BE/IMUMHY, onpeaensiemMyto CUTUOaHKOM.
Ecnn KoHeL MHTepBana MpuUXoauMTCs Ha Hepabounit AeHb, TO TaKoil MHTepBas CunUTaeTcs
OKOHYEHHbIM B NEPBbI NocneaytoLwmnin paboyunin feHb, Npy 3TOM CReaytoLLIMi uHTepBan
YMEHBLLAETCS Ha KONMYeCTBO AHEN, Ha KOTOpOoe YBENMYUNCA NpeablayLLni HTepBarn.
MononHeHue Bknaaa (Aenosuta) He Aonyckaetcs. Mo UCTeueHUn cpoka BKnap, (AenosnT)
aBTOMaTNYECKM Pa3MeLLaeTCs Ha HOBbI aHaNOMMYHbIA CPOK Ha YCNOBUAX, AeNCTBYIOLLIMX
B CuTnbaHKe AN AaHHOTO BMAA BKNada (Aeno3uTa) Ha [aTy aBTOMATUYeckoro pasme-
LieHus (B cryyae nonyyenns oT KnueHTa TakoW WHCTPYKLWW MpU pasMeLLeHun BKiaaa
(nenosuta)).

Bknag (penosut) «MpemuanbHbIn.

[leHexKHble CpeAcTBa pasMeLLaloTcst BO Bknag (Aenosut) B pybnsx M MHOCTPaHHbIX
BasloTax, YCTaHOBEHHbIX CuTMGaHKoM. Baniota v cpok Bknafa (aenosnta) onpepens-
toTcst KNMeHTOM B 3afiBNEHNUN O pa3MeLLieHUn AeHeXHbIX CPeACcTB BO BKMaa ([enosuT)
«MpemuanbHbliny. Cpok BKNaaa (AenosnTa) COCTOMT U3 KONMYeCTBa KafeHAapHbIX Me-
CsLEeB, YBENYEHHBIX Ha KONMYECTBO AHEi pa3MellieHus Bkiafa (Aenosnta) B Mecsille,
B KOTOPOM BKnaA (AenosuT) 6bin pasmeLleH, ecn 3To npumeHumo. Ha Bknag (aeno-
3UT) HAYNUCNAIOTCA NPOLIEHTbI MO OCHOBHOW M NPeMUanbHON CTaBKaM, YCTaHOBMEHHbI-
My CUTMBAHKOM B 3asiBNleHUM O Pa3MeLLeHNN AeHeXHbIX CPeACTB BO BKnapd (4enosunT)
«MpemuanbHblity. MPOLEeHTbI N0 OCHOBHOM CTaBKe HAYUCIISIOTCA CO AHSI, CIeAyIOLLEro 3a
AHeM pa3MeLLeHNs AeHeXHbIX CPeACTB BO BKNaf, (Aen03nT), 1 B KOHLLE KaX40ro KaneH-
[apHOro Mecsila Cpoka Bknaga (4enosuta) 3a4ncisATCa Ha cYeT Bknaga (genosuta),
yBenuuuBaa Cymmy Bknapa (menosuta) (kamutanusauus npoueHToB). MpoueHTbl no
npemMnanbHoi CTaBKe HAYNCNAKOTCA C NEPBOrO AHA MecALa, CeAyIoLero 3a MecsLeM
pa3sMellieHs BKnaaa (Aenosuta), NP1 OAHOBPEMEHHOM BbIMOMHEHUM CReaytoLLnX YC-
nosuin: (a) exenHeBHbI paMep CyMMbl BKnaga (Aenosnta) He [OMKeH ObiTb MeHee
yCTaHoBNeHHoW CUTNBaHKOM MUHUManbHOW CyMMbl BKnaaa (Aenoswta), u (6) cymma
BKMafa (Aeno3snTa) AO/KHA eXeMeciYHO NOMOMHATLCA Ha CYMMY, ONpeaeneHHyIo B 3a-
ABNEHNN O Pa3MeLLeHNN leHeXHbIX CPeACTB BO BKNap (Aenosut) «MpemuanbHblity. Ha-
UnCNeHHbIe MO NPeMNanbHOM CTaBKe MPOLIEHTbI BbIMA4MBAIOTCA B KOHLE CPOKa BKNaaa
(penosuta). Bo3MOXXHO MOMONHEHME U YaCTUYHbIA BO3BPAT BKNaga (Aenosuta) B Ha-
NINYHOM MK 6e3HanuyHon hopme.

6. BaHKoBcKas KapTa

B HacTosillemM pasgene OMUCbIBAeTCS MOPSAOK BbIAAYM, MCMOMb30BaHUSA, aHHYNMPOBaHWSA
1 3aMeHbl AebeToBoit 6aHKOBCKOW KapTbl, BbiAaBaeMon KnuneHty Cutnbankom («BaHkoBckas
kapTa»). Konunyectso baHKOBCKMX KapT, BblhaBaemblx KnueHTy, onpepensetca Tapudamu.
C TOYKM 3PEHNs TEXHONOMMN M3roTOBNEeHUs! BaHKOBCKas KapTa MOXET 6biTb OAHOrO M3 Tpex
TWNOB: MarHUTHas baHKOBCKan KapTa, MarHUTHas BaHKoBCKas kapTa ¢ YMNoM Unn 6eCKoHTaKT-
Has MarHnTHas baHkoBCKas KapTa ¢ YMnoM. C TOUKW 3peHnst 06CNYXMBAHWUA NNaTeXHON cucTe-

10



Mot — BaHkoBckas kapTa VISA, wnu baHkoBckas kapTa MasterCard, wnu BaHkoBckas kapTa

MHO/ MNaTeXHOi cucTeMbl. BaHKOBCKME KapTbl Takke MOryT 6biTb Pa3fMYHbIX TUMOB C TOYKK

3peHnst yyactust CutnbaHka B mapTHepCKUX (KOBGPEHAMHIOBbIX) NPOrpamMMax C pasHbIMU KOM-

naHusiMu. BaHKoBCKas kapTa IBNAETCH UHCTPYMEHTOM Anst AOCTyna KnueHTa K CBOMM cueTam

M COOTBETCTBYIOLUMM ycnyraMm. B cnyyae usmenenns Habopa ycnyr B COOTBETCTBUM C HacTOS-

LM [10roBOpoM 6aHKOBCKOro 06CNYXUBAHWA M/UnK [eiCTBYIOLIMM 3aKOHOAATeNbCTBOM U3-

MEHSIeTCA COOTBETCTBEHHO Habop onepaunid, yCnyr u MYHKLMIA, CBA3aHHbIX C BO3MOXHOCTbIO

ncnonb3oBaHusa KnneHToMm BaHKOBCKOM KapTbl. BO3MOXHOCTW N0 1CMoNb3oBaHMio baHKoBCKoM

KapTbl B 6aHkoMaTax CuTnbaHKa, onucbiBaeMble B HACTOALLMX YCNOBMUAX, MOTYT 6biTb Hefo-

CTYMHbI B NONHOM 0bbeme B 6aHKoMaTax Apyrix 6aHKoB. KnueHT yBeaoMNsAeTCs 0 TOM, YTO He

BCE MPeAnpUATUS TOProBaM U 06CYXMBAHUA MOTYT NPUHUMATL K onnate BaHKOBCKYIO KapTy

unu BaHKOBCKYIO KapTy KaX[oro TUMa 1 4to npeanpusiTist TOProeau 1 06cnyxmBaHus MoryT

CaMOCTOSATE/IbHO BBOAUTb OrPaHUYEHIst N0 CyMMam NPOBOAMMbIX ONepaLyil U NOPAAKY NAEHTU-

huKaumuu BnapenbLes baHKOBCKMX KapT.

6.1 TMpu oTKpbITUK cyeTa (0B) Ha ums Knuenta CutnbaHK BbloaeT KnueHTy BaHKOBCKYyto Kap-
TYOnpeneneHHoro TMna B COOTBETCTBUM C YC/IOBUAMM, NPeAYCMOTPEHHbIMI B paMKax nake-
Ta 6aHKOBCKMX yCnyr, BblbpaHHoro KnueHToM. BaHKoBCKas kapTa MpefocTaBnsieT AoCTyn
K TeKyLLWM 1 cbeperaTenbHbiM cyeTam KnueHta B CutnbaHke yepes 6aHKoMaTbl, cUCTEMY
CitibankOnline unu cnyx6y CitiPhone. B cnyyae ecnu 3akoHoaatenbctBo PO npeanuchl-
BaeT BbINyCK KnueHTy 6aHKOBCKOM KapTbl onpeaeneHHoro Tina, To CutnbaHK BbiaaeT
KnueHTy BaHKOBCKYIO KapTy AaHHOro Tvna. Mpu oTcyTcTBUM Y CuTUBAHKa TexHU4eckomn
BO3MOXHOCTM BbINYCTUTL TaKylo 6aHKOBCKYt0 KapTy, baHkoBCckas kapTa KnueHTy He Bbiaa-
eTca, U JoCTYN K cyeTam KnneHTa B CUTMOaHKe ocyLuecTBnsieTcs 6e3 baHKOBCKOW KapTbl B
oTaenenusx Cutnbaxka.

6.2 baHkoBcKkas KapTta (Npu Hanuuuu COOTBETCTBYIOLLEro cornacus KnvweHTta) Bbicbinaercsa
KnueHTy no ykasaHHOMY UM afpecy NS HanpaBneHust KOPPeCrnoHAEHLNN 3aKa3Ho Mno-
4TOM, KYpPbepCKoil CyX60i UM MHbIM CMOCO6OM, MO3BONSAIOLLMM YCTAHOBUTb, YTO BaH-
KOBCKasi kapTa 6bina nony4eHa HenocpeacTBeHHO KnneHToM (Mnu ero npeacraBuTeneM,
NPeAoCTaBMBLUMM [IO/MKHBIM 06pa3oM O(OPMIIEHHYI0 [OBEPEHHOCTb). KAMeHT Takxe
MOXET NonyunTb BaHKOBCKYlo KapTy B oTAeneHnn CutnbaHka. BaHkoBckas kapTa Bbl-
cbinaeTcs unu nepenaetcst KAMeHTY HeakTUBMPOBaHHOW. [Isi TOro 4Tobbl HavyaTb Nosb-
30BaTbcs BaHKOBCKOW KapToi, KnueHT pomkeH NocTaBuTb CBOK MOANUCH Ha 06paTHOW
CTOpoHe BaHKOBCKOM KapTbl U aKTMBMPOBATb €€ Ha caiTe CuTnbaHka www.citibank.ru unu
Mo3BOHMB MO HoMepy cnyx6bl CitiPhone, ykasaHHOMY Ha 0bpaTHoOi CTOpoHe BaHKOBCKOM
KapTbl. B npouecce aktusauu BaHKOBCKOW KapTbl KNMEHT [oMKeH CO3AaTb CBOW Nepco-
HanbHbIA MAEHTUMUKALMOHHBIA HoMep («TTUHY»), a Takxe TenedOoHHbIN NepcoHanbHbI
MAEHTUDUKALNOHHDBIA HoMep («TMUH»). KnueHT gomxer 8BoanTb MUH npu ncnonbsosa-
HWUW BaHKOBCKOM KapTbl B 6aHKOMaTax, a Takxe npu onnate TOBapoB, paboT u ycnyr, npu-
obpeTaeMbix B NPeAnpusTUsX TOProBAW U 0BCNYXMUBaHWA, NpUHUMatOLLMX BaHkoBckue
KapTbl C YMMOM, N0 UX 3anpocy. [ns nonyyeHns octyna K ycnyram CutnbaHka, okasbiBa-
eMbIM yepes cnyxoy CitiPhone, KnueHT gomkeH ncnonb3osatb csoit TMAH. Bmecto TMNH
(no BbIbopy KnneHTa v Npu Hannumm TeXHUYEeCKO BO3MOXHOCTH Y CUTBaHKa) MOXeT uc-
Mosb30BaTbCA OAHOPA30BbIN Naposib, BbiCbinaeMblit CutnbaHkom KnueHTy Ha Homep mMo-
6unbHoro TeneoHa. KnmeHT MOXeT 3anpocuTb BbiAavy AOMONHWUTENbHO (bIX) BaHKoB-
CKOV KapTbl (BaHKOBCKWX KapT) uHbIM Nnuam. Ana 31oro KnMeHT AomkeH npefocTasuTb
CuTnbaHKy 3asBneHre Ha BblAayy AONONHUTENbHON BaHKOBCKOM KapTbl No dopme, ycTa-
HOBMIEHHOM CUTMBAHKOM, a TaKxe Apyrie AOKYMeHTbl Ha fepxaTenei AONONHUTENbHbIX
BaHKOBCKWNX KapT, KOTOpble MOryT 6biTb 3anpoLleHbl CuTnbaHkom. CuTnbaHk ocTaBnseT 3a
cob60i1 NpaBo HaknaablBaTb OrPaHNYEHNS B OTHOLLIEHUM KPyra MuL, KOTOPbIM MOTYT 6biTb
BblaHbl [ONONHUTENbHble BaHKOBCKME KapTbl, a TaKxe NpaBo OTKa3aTb B Bblaaye Aonon-
HWUTeNbHO BaHKOBCKOW KapTbl TOMY WK MHOMY NnLY. KONMYeCcTBO AONONHUTENbHBIX BaH-
KOBCKWX KapT, KOTOpble MOryT 6biTb BblAaHbl N0 Npocbbe KnueHTa, B paMKax pasfinyHbIX
nakeToB 6aHKOBCKUX YCyT MOXET pa3nnyatbcs. Ha aononHuTenbHble BaHKoBCKMe KapTbl
1 UX Aepxarteneil B MoNHON Mepe pacnpoCTPAHSIOTCS BCe MPaBWUIa U YCNOBUS, a@ Takxe
KOMMCCUM 1 CBOPbI, yCTaHOB/EHHble CUTMOAHKOM B OTHOLLIEHUM BbIAAYM M UCMOMb30Ba-
HWA BaHKOBCKMX KapT U COBEpLUEHUs onepaLyit no cyetam KnveHTa ¢ MCnonb3oBaHueM
BaHKoBCKOW KapTbl. KnueHT 06s13yeTcst MHOPMUPOBATL AepXaTeneii AONONHUTENbHbIX
BaHKOBCKMX KapT 060 BCeX TakuX MPUMEHWUMbIX MpaBuiax, yCnoBUsX, KOMACCUSIX U COO-
pax. KnueHT BnpaBe B 11060/ MOMEHT aHHYIMPOBaTb BCe [JONOHNTENbHble BaHKOBCKMe
KapTbl, BbINyLLEHHble N0 ero npocbbe, nyTem yBeaomnexus CutnbaHka no dopme v B no-
psiaKe, yCTaHOBMEHHbIM CUTUOAHKOM.

6.3 BaHKOBCKas KapTa MOXeT MCMo/b30BaTbCA KnneHTOM Ans (@) CHATUS W BHECEHWs Hanny-
HbIX A€HeXHbIX CPeACTB Yepe3 6aHKOMaTbI; NepeBoaa AeHeXHbIX CPEACTB MeXAY cyeTami,
OTKPbITbIMK Ha UM KnueHta B CuTUbaHKe; NonyyeHns MHchopmaLmm No cyeTam 1 nposefe-
HWS MHBIX onepaLnit Yepes 6aHkoMaTbl; (6) Nony4YeHNs OCTYNa K cHeTaM W OCYLLLeCTBEHUS
nnatexen n nepeoaos Yepes cuctemy Citibank Online unu cnyx6y CitiPhone; (B) onnatbl
TOBapoB, paboT 1 yCNyr B NPeANPUATUASX TOPTOBAW N 06CTYXMUBAHNSA, MPUHUMAIOLLMX TUMbI
BaHKOBCKUX KapT, BbiMyckaeMbix CUTUGaHKOM; () OCYLLECTBNEHUS APYTUX OnepaLni 1 no-
Ny4eHust LOCTYMa K yCryraM, KoTopble MOTyT NepuoaNyecku okasbiBaTbCst CUTUOAHKOM.

6.4 Tpy ncrnonb3oBaHNM BaHKOBCKOM KapTbl 1A CHATUS WM BHECEHUSI HANMYHbIX AEHEXHBIX
CPeAcTB Yepes HeKoTopble HaHKoOMaTbl MK onnaTtbl TOBapoB, paboT 1 ycnyr cymma cooT-
BETCTBYIOLLIEN Onepauun (BKIOYas MPUMEHUMbIE KOMUCCUMM W COOpbI) CMUCHIBAETCS C
OCHOBHOTO TeKyLLero cyeta KnmeHTa uim, cOOTBETCTBEHHO, 3a4MCNAETCA Ha Hero. Cymma
onepauynyn (BKMo4as NpUMeHNMble KOMUCCUN 1 COOPbI) KOHBEPTUPYETCS B BaNOTy OCHOB-
HOro TekyLLero cueta KnuenTa no 06MeHHbIM KypcaM, ycTaHaBnuBaeMbiM CutnGaHKom 1/
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W APYrUMU BaHKaMu, (UHAHCOBBIMY YUPEXAEHUSMU U/ UK MATEXHBIMU CUCTEMAMM, Ye-
pe3 KoTopble OCYLLECTB/ISIETCSA Takas OnepaLys, B COOTBETCTBUM C MOPSAKOM KOHBEPTaLMUM,
onpefieneHHbIM paHee B HacTosILLMX YCNOBUAX.

Mpw Bo3BpaTe KnMeHTy AeHeXHbIX CPeACTB, ynnayeHHbIX UM 3a ToBapbl, paboTbl 1 ycny-
M C NOMOLLbIo BaHKOBCKOI KapTbl, BO3BpaLLaeMble CyMMbl MOAIeXaT 3a41cneHunio B 6e3-
HaNMYHOM MOPSALKE Ha OCHOBHOW TeKyluii cyeT KnueHTa. KnueHT He Bnpase nonyyatb
BO3BPaLLiaeMble eMy [ieHeXHble CPeACTBA B HAZMYHOI hopMe.

Mpwn ucnonb3oBaHun BaHKOBCKMX KapT B 6aHkoMatax 6aHKOMaT BblaeT pacrevartky rno
KaX[oM onepaLyy, CoBepLLEHHON Yepe3 6aHKOMaT € UCMo/b30BaHWeM BaHKOBCKOM KapTbl
1 MNHa KnuexTa. CutubaHK pekoMeHayeT KAMEHTY COXpaHsaTb BCe Takue pacneyaTtku. Ecnm
MHOe He MpeayCMOTPeHO HACTOALMMM YCNOBMAMM, MHGOPMALIMA NO KaXaol onepauuu,
coBepLUaeMon Yepes HaHKOMAT C UCMONb3oBaHWeM baHKOBCKOM KapTbl U MUHa KnuewTa,
nepenaetcst B 6aHKOBCKYIO OMepaLMOHHYI0 CUCTEMY W OTpaXa@eTcst B Bbinucke no cyety.
KNWeHT cornaliaeTcs ¢ TeM, YTO Pacmeyatkv no onepaLmsM, BblaaHHble 6aHkoMatamu, u/
WM MHOPMALUS MO TakuUM OmepaLynsaM, ykasaHHas B Bbinucke no cueTy, sBSIOTCA NoA-
TBEPXAEHWEM NpoBeaeHNst KNMeHTOM COOTBETCTBYIOLLMX OnepaLvii Yepe3 6aHkoMar.
KnueHT cornaluaercs, 4to ucnonb3osBaHne BaHKOBCKOM KapTbl 1 npasunbHoro MHa Knun-
€HTa Npy NpoBeAeHUM BaHKOBCKUX onepaLuit Yepes 6aHKOMAT W/uau Npu onnate TOBapoB,
paboT 1 ycnyr ¢ ucnonb3oBaHneM BaHKOBCKOI KapTbl C YNNOM ABASETCH Hapnexallen n
[0CTaTOuHOM UaeHTUMKaLMen KnneHTa 1 NoaTBepxAeHMeM NpaBa npoBeAeHnst 6aHKoB-
CKUX onepaLyuit no cyetam KnueHTa B Takux cryyasix. KNneHT Takoke cornallaeTcsi, YTo uc-
nonb3oBaHue (MpUKIaabIBaHWe K CYUTHIBAIOLLIEN MOBEPXHOCTN) GECKOHTAKTHOM MarHUTHON
BaHKOBCKOM KapTbl C YUNOM, BblAaHHOM CUTHBaHKOM KnneHTy, npu onnate ToBapos, pabot
1 yCNyr B NNaTeXHbIX TepMAHaNax NpeanpusiTUiA TOProBaM U 0BCAYXKMBAHMUSA, NPUHUMAIO-
LLMX 6ECKOHTAKTHble MarHUTHble BaHKOBCKME KapTbl C YUMOM, ABASETCS HaAnexallen 1 1o-
CTaToOuHOM naeHTMKaLMei KnneHta 1 noATBepX/AEHMEM NPaBa NPoBeAeHUs onepaLnii no
cyeTaM KnneHTa B TakoM Cryyae.

BaHKoMaT u/unn nNpeanpusTUe TOProBAU U 0BCYXMBAHUS BbIAAIOT (MU MOTYT BblAaBaTb
no 3anpocy KnveHTa) pacneyatky (4eK uan CAvn) no Kaxaow onepauuun, CoBepLUEHHOM
KnueHToM 4epe3 6aHKOMaT WM Npu onnate TOBapoB, paboT W yCayr ¢ MCMoNb3oBaHeM
BaHKoBCKOW KapTbl. CUTMOAHK peKoMeHayeT KNMeHTy COXpaHaTb BCe Takue pacneyaTku ans
CrpaBoyHbIX Leneit. Ecnv MHoe He npeaycMOTPeHOo YCNOoBUAMM, MH(OPMALMA N0 Kax Ao
onepauyu, coBepLuaemoii KnueHToM Yepe3 6aHKoMaT Wi npu oniate ToBapoB, paboT u
YCNYT C UCMOMb30BaHWeM BaHKOBCKOI KapTbl, NepeaaeTcs B HaHKOBCKYO OMepaLvoHHYio
cucTeMy W oTpaxkaeTcs B Bbinucke no cyeTy. KnneHT cornallaeTcs ¢ Tem, YTo pacneyatku
no onepauusM, BbiAaHHble 6aHKOMaTaMu U/UnK NPeANPUATUAMU TOProBAK 1 06CNYXMUBA-
HUS, U/UNK MHOPMaLMS NO TaKUM onepaLmMsaM, ykasaHHast B Bbinucke no cyeTy, aBnsioTcs
noATBePXAeHNeM NpoBefeHNst KNMEHTOM COOTBETCTBYIOLLIMX OnepaLuii C UCronb3oBaHeM
BaHKoBCKOW KapTbl.

KnueHT yBefomieH 0 ToM, 4To BaHkoBCKas kapTa sIBMAETCS UHCTPYMEHTOM ANst AOCTY-
na KnueHTa K CBOUM CYeTaM U COOTBETCTBYIOLLMM YCIyraM, B YaCTHOCTM MO YNpaBneHuio
3TUMK CYeTaMM U YCAyramu, a Takxxe pacnopsixeHnio HaXOAALLMMUCS Ha CYeTax AeHex-
HbIMW CPeCTBAMU W CPeACTBaMU, KOTOPbIe MOryT 6biTb NpefocTaBneHbl Knnenty B hop-
me oBepapadiTa. B Lenax ymeHbLUeHNs pucka Kpaxu unu yTpatbl BaHKOBCKOI KapTbl, a
TaKXKe COBEPLUEHUS MOLLIEHHUYECKUX UK OLUMGOYHBIX AEACTBUM, CBSA3aHHbIX C BaHKoB-
CKOIt KapToi, KNUeHT JoMmKeH NposiBNsiTb OCTOPOXHOCTb NpK 06paLleHnnt ¢ Heit. KnneHt
He [LOMKEeH NO3BOMATL APYIUM NULLAM NONb30BaTbCsl BaHKOBCKOM KapToM W HU NpU KakuX
06CTOATENbCTBAX He JOMMKEH NPUHAMATb PEKOMEHAALNA OT HeU3BECTHbIX UL, NPY NOAb-
30BaHUM BaHKOBCKOW KapToit. KnueHT pomkeH cobnioaatb KOHMUAEHLMANbHOCTb U ce-
KPETHOCTb B OTHOLIeHWn csoero MWHa u TMWHa BBMAYy TOro, 4T0 NOCneaHne ABNAITCA
BaXHbIM CPeACTBOM 3alLmuTbl KnuneHTa 1 ero 6aHKOBCKWUX CYETOB. B cryyae HecaHKLMO-
HMPOBAHHOIO UCNoNb3oBaHna BaHkoBcKol kapTbl unn MWHa u TMWHa Bo3HUKaeT puck
yTpaThl KNMEHTOM [IeHeXHbIX CPEACTB, XPAHALLMXCA Ha ero cyeTax (a Takke AeHeXHbIX
CpeacTs, NpefocTaBnsAeMbix emy no oepapadTy). KnneHT mMoxeT B Nio6oit MOMEHT no-
MeHsITb cBoit MNH yepes 6aHkomat, cuctemy Citibank Online u cnyx6y CitiPhone, a Takxe
TMNWH - yepes CitiPhone.

B cnyyae yTpaTbl Unu Kpaxn BaHKOBCKOW KapTbl, UMK BO3HUKHOBEHUS y KnueHTa nopo-
3peHuit, 4To baHKoBCKas KapTa Mora 6biTb yTpayeHa Ui MoxXuLLEHa, Wi BO3HUKHOBEHNS
pycKa HecaHKLMOHWPOBAHHOIO UCMOSb30BaHUs BaHKOBCKOM KapTbl (@ Takke B Clyyae no-
BpeXaeHns BaHKOBCKOM KapTbl UMW U3MEHEHUA UMeHn unn amunnun Knuenta), Knuent
06s13yeTCcs He3aMe/IMTeNbHO YBeaoMUTb 06 3ToM CUTUBAHK, NO3BOHMB MO HOMEPY CYXO6bl
CitiPhone, yka3aHHOMY Ha 06paTHOW CTOpoHe BaHKOBCKOM KapTbl, MM 06paTUBLLKCD B OT-
neneHne CutnbaHka. CutnbaHK Bnpase 3a6nokupoBaTb BaHKOBCKYLO kapTy KnueHTa npu
HapyLweHun KnueHToM nopsigka Ucnonb3oBaHWs BaHKOBCKOW KapTbl, a Takxe B Cryyae,
ecnn y CuTnbaHKa BO3HWKAIOT OCHOBaHWS MonaraTh, YTO CYLLECTBYET PUCK HECAHKLIMOHNPO-
BaHHOrO 1CMo/b30BaHUs BaHKOBCKOM kapTbl KnueHTa.

CnTbaHK HeceT OTBETCTBEHHOCTb 3a YLLep6, YObITKM MK pacxodbl, NoHeceHHble Knnentom
B Cly4ae yTpaTtbl UK Kpaxu BaHKOBCKOM KapTbl, au B cnyyasx, koraa MUH wan TMNH-
Kof KnueHTa CTaHOBATCA U3BECTHbI TPETBUM NIALIAM, WM B CYYasX OLLMGOYHbIX AeNCTBII
KnueHTa ¢ BaHKOBCKOWM KapToi B yCTaHOBNIEHHOM 3aKOHOAATENbCTBOM NOPSAKE U B COOT-
BETCTBUM C Pa3fenoMm 18 HacToALwmx YCnoBuit.

Mpu nonyyeHun CutnbaHkom coobluenns ob yTpaTte unmn kpaxe baHkosckoit kapTbl Cu-
TMGaHK 611OKMPYeT ee N MOXeT BblAaTb KnueHTy HoByto BaHKOBCKYIO KapTy B3aMeH yTpa-
YeHHOIA.



6.13 KnueHT yBeAOM/EH O TOM, YTO MpU TPEXKPATHOM BBOAE olumboyHoro MNHa B BaHkomaTe
WIU MNATEXHOM TepMUHane NPeanpuUATUAS TOProBAKM W 06CNYXMBaHUS BaHKoMaT/npeanpu-
ATWe TOProBAn 1 06CNyXMBaHNA MOXET 3a610KNPOBaTh U yAepxaTb baHKOBCKyto kapTy. B
cryyae 6rokMpoBaHUs U/unn yaepxanus BaHKOBCKOW KapTbl 6aHKOMaToOM MK npeanpu-
ATUEM TOProBnu 1 0bcnyxuBaHNa KnueHT gomxeH yBenomuts CutnbaHk B nopsake, ycra-
HOBMIEHHOM AN1A1 YTPAYeHHbIX UMW YKpafieHHbIX BaHKOBCKMX KapT.

6.14 [laTa ucTeyeHns cpoka AeicTBua BaHKOBCKOM KapTbl yKa3aHa Ha uLeBoin CTOPoHe baHKoB-
CKOil KapThl. Mo 1cTeueHUn cpoka AeicTBus BaHKOBCKOI KapTbl CUTUBaHK BripaBe BbiAaTb
KnueHTy HOBYt0O BaHKOBCKYIO KapTy.

6.15 BaHKoBCKasi KapTa sBnseTca CO6CTBEHHOCTbIO CUTMOBAHKA M [OMKHA ObiTb BO3BpaLLeHa
CutubaHky no ero nepsomy Tpeb6oBaHmMio. B Lensx cobnioaeHnst AeiCTBYIOLLEro 3aKoHO-
[aTenbCTBa, a Takxe B Cyyanx, koraa y CutnbaHka BO3HMKAIOT OCHOBaHMA Monarath, Y4To
CYLLIeCTBYET PUCK HECaHKLIMOHMPOBAHHOTO UCMO/b30BaHUA BaHKOBCKOI KapTbl KnueHTa,
CuTnbaHK Bnpase B Nto6ON MOMEHT aHHyNMpoOBaTb, 3abNOKMPOBATL WM NPUOCTAHOBUTbL
MCnonb3oBaHue No6oit baHKOBCKOW KapTbl, @ Takxe 0TKasaTb KNWeHTy B BO30OHOBMEHWU,
3aMmeHe WM Bbiaaye HOBO BaHKoBCKO KapTbl. B yacTHocTu, CutnbaHk Bnpase 3abnoku-
poBaTb WM NPUOCTAHOBUTL UCMOMb30BaHWe BaHKOBCKOM KapTbl B Clyyae HecobnogeHus
KnueHTOM [eicTBYIOLLIEr0 3aKOHOAATeNbCTBa, HacTosilero JoroBopa 6aHKoBCKOro 06-
CNYXKNBaHUA, TPeBOBaHWA, NPaBUi 1 NPOLEAYP, YCTaHOBNEHHbIX CUTMGAHKOM, a TaKxe B
Liensix ucnonHerust CutnbaHkoM TpeboBaHMit eCTBYIOLLIEr0 3aKOHOAATeNbCTBA B 06n1acTn
NPOTUBOAEICTBIA Neranu3auun (OTMbIBaHWIO) AOXOA0B, NOMYYEHHbIX MPECTYMHbIM MyTeMm,
1 hHHaHCUPOBaHWIO TeppPOpPU3Ma.

6.16 B cnyyae ecnu KnueHT nnaumpyeT ucnonb3oBaTb baHKoBckylo kapTy 3a mpepenamu PO,
BO M3bexaHne 6r1okMpoBaHNa BaHKoBCKON KapTbl CUTUBAHKOM B LIeiAX MUHUMU3ALIAN pU-
CKa HecaHKLWOHMPOBAHHOrO UCMOMb30BaHUA Takoil BaHKOBCKOM KapTbl KNMeHT pomkeH
yBeaomuTb 06 3ToM CutnbaHk yepes cnyx6y CitiPhone 1 y3HaTb 0 BO3MOXHOCTH MCMONbB30-
BaHWA BaHKOBCKOW KapTbl B CTPaHe NpearnonaraemMoro 1Crnosb3oBaHus.

6.17 [Jo MoMeHTa akTuBauum KnueHToM BaHKOBCKOW KapTbl CUTMOGAHK MOXET A4S OCyLecT-
BNIEHWA JOCTYNHbIX HaHKOBCKMX omepauuii NpefocTaBuTb KnneHTy OaHHble BaHkoBCkon
KapTbl (B Buae u306paxkeHus BaHKoBCKoI KapTbl) B mpunoxeruu Citi Mobile/cucteme
Citibank Online. Kop, yka3biBaemblit Ha 060pOTHOI CTOpOHe BaHKOBCKOW KapTbl, B Aanb-
HeLeM ByaeT u3MeHeH. KNnueHT 4oMKeH NPONTW NPOLECC aKTUBaLUMM AaHHbIX BaHKOBCKOM
KapTbl, 4TO6bI HAaYaTb X UCMOMb30BaTh. [laHHble BaHKOBCKOW KapTbl MOFYT 6bITb UCMONB30-
BaHbl KNMeHTOM [Ans coBepLUeHus JOCTYNHbIX 6aHKOBCKMX onepaLmii 40 MOMeHTa aKTuBa-
Lnn nonyyeHHoi KnneHtoMm BaHKoBCKoi KapTbl. Mocne aktuBaumn KnmeHTom baHKoBCKOW
KapTbl Nofy4eHHble paHee AaHHble BaHKOBCKO KapTbl NepecTaloT AeiCTBOBaTb.

7. BaHKoBCKue onepauuun

B HacTosiLLeM pasgene onucbiBaloTCs GaHKOBCKME OnepaLii, KOoTopble MOTYT OCYLLECTBSATb-

cA KnneHToMm no cyetam, OTKPbITbIM Ha ero umsa B CutnbaHKe. B Lensx ynyylieHus KayecTsa

NpeaocTaBaseMblX YCIYr, a TAKXKe C YY4ETOM TEXHUYECKUX M KOMMEePYEeCKUX BO3MOXHOCTe Cu-

TWGaHK BNpaBe BHOCUTb W3MEHeHUs! B nepeyeHb 6aHKOBCKWX OmepaLyii, KoTopble MOTYT OCy-

LiecTBNATbCS KNMeHTOM no ero cyeTam B CuTnbaHke. KNMeHT MOXeT 0CyLLIeCTBNATL PacxoaHble

onepauuu no cBouM cyetam B CutubaHKe B Mpefenax octaTka AeHeXHbIX CPeACTB Ha CBOUX CYe-

Tax 1 cymmbl oBepapadTa (3a BbIHETOM CYMM onepaLni, NpoBefeHHbIX KNneHToM, Ho elle He

CMMCaHHbIX C ero cyeta). KnneHT yBeoMNIEH O TOM, YTO B OTHOLLIEHUM HEKOTOPbIX 6aHKOBCKMX

onepauuit, ocyllecTsnsembix KnneHTom no csonm cyetam B CutnbaHKe, MOryT NpUMEHATLCA

orpaHuyeHus (Hanpumep, no TUMy WM CyMMe onepaLmumn), yCTaHOBEHHbIE 3aKOHOAATeNbHbIMI

M HOPMATUBHbIMW aKTaMu, BHYTPEHHUMY NpaBunamu 1 npolenypamv Cutubaxka n/unu apyrux

6aHKOB, (PUHAHCOBBIX YUPEXAEHWUA M/UIN NNATEXHbIX CUCTEM, YEPE3 KOTOPbIE TaKWe onepaLmun

OCYLLIeCTBIAIOTCS.

CHATUE U BHECEHME HaNNYHBIX AeHEeXHbIX CPeAcTB

7.1 KnueHT MOXeT CHUMaTb U BHOCUTb HafMyHble AeHeXHble CPeACTBa Ha CBOW TeKyLLme 1 cbe-
peraTenbHble cyeTa B CutnbaHke Yepes otaenexns Cutubarka, 6aHkomatbl, Apyrue 6aHku
1 thHaHCOBbIE YUpexaeHus (eCav MMM OKa3bIBAKOTCA Takue YCyr U Mpu YCnoBuK cobriio-
[leHUsi NPaBUN 1 NpoLeayp Takux 6aHKOB 1 PUHAHCOBbIX YUYPEXAEHUI).

7.2 KnueHT MOXeT CHUMaTb 1 BHOCUTb [IeHeXHble CPefiCTBA Ha CBOM CYeTa B BaslloTe COOTBET-
CTBYIOLLIErO cYeTa MM B APYriX BakoTax, KOTOpble UCMOMb3yIOTCA B COOTBETCTBYIOLLEM
NMyHKTe OKasaHus ycnyr. B cnydyae ecnu Baniota MpoOBOAMMON OMepaLnv OT/IMYaeTcs ot
Ba/toTbl COOTBETCTBYIOLLLETO CYeTa, CYMMa ornepaLiv KOHBepTUPYETCS B Ba/IIOTY CyeTa no
06MeHHOMY Kypcy CuTubaHKa, AeiCTBYIOLLEMY Ha AaTy npoBeaeHWs CUTMBAHKOM onepa-
un (B Clyyae npoBefeHUs onepaunn Yyepes 6aHkoMaTtbl U oTaeneHust Cutnbatka), unm
no 06MeHHOMY Kypcy, yCTaHaBnMBaeMoMy TeM 6aHKOM, (hMHAHCOBLIM yupexaeHnemM unn
MNaTeXHoM CUCTEMOIA, Yepe3 KOTOpble Takas onepaLysi MPOBOAMTCS.

7.3 KNWEeHT MoXeT BHOCUTb A@HEXHbIe CPeACTBA Ha CBOM cyeTa Yepe3 6aHkoMaTbl CUTuGaHka
npw nomoLLyn bankoBckom KapTbl 1 MHa, AeiicTBys B COOTBETCTBUM C YKa3aHUAMM, NOSB-
NAOLWMMUCS Ha SKpaHe 6aHKoMaTa (MpU BHECEHUM A@HEXHbIX CPeACTB Yepe3 6aHKoMaTbI
BO3MOXHO WCMONb30BaHMe TONbKO BAHKHOT). 3auncieHne eHeXHbIX CPeAcTs Ha cyeT
KnueHTa oCyLLecTBASETCSA NO pesynsTaTaM Ux NpoBepKu v nepecyeTta baHKOMaTom u/unu
coTpyaHukamu CutnbaHka. Mpu BHECEHUM AeHeXHbIX CPeACTB Ha cyeT yepe3 BaHkomaT
6aHKoMaT BblgaeT KnueHTy pacneyaTky, COLepXaLLylo OTYET O NPOBEEHHOI onepaLmm.
B cnyuyae obHapyxeHns CuTMOaHKOM (hanblUMBbIX GAHKHOT MPU BHECEHUN [eHEeXHbIX
CPeACTB Ha cYeT Yepe3 6aHKOMAT, hanbluMBble BAHKHOTbI U3bIMAIOTCA W HaNpaBNAKTCS
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7.4

CUTUBAHKOM B COOTBETCTBYIOLLIME NPABOOXPAHUTENbHbIE OPraHbl Ans AanbHENLIero pac-
cnenoBaHus (3ameHa Takux GaHKHOT CUTMGAHKOM He MpoW3BOAMTCS), a CUTUBAHK 3a-
uncnseT Ha cyeT KnneHta (akTUiecK BHECEHHYIO CYMMY AeHEXHbIX CPeacTs 6e3 yyeta
hanbLLUMBbIX GaHKHOT.

Pa3mep KOMUCCHM U UHBIX CBOPOB, YCTAHOBMEHHbIX AN CHATUS MW BHECEHWUS! HANMYHBIX
CpencTB Yepes BaHKoMaTbl 1 unuansl CutnbaHka, yctaHaenueaetcs B Tapudiax. KnueHt
YBEAOM/IEH O TOM, YTO Apyrie 6aHKU, (UHAHCOBbIE YYPEXAEHUS U/UIK NNaTEXHbIE CUCTe-
Mbl MOFYT YCTaHaBNMBaTb CBOU KOMUCCUM U COOPbI B OTHOLLIEHWM OKa3biBAaeMbIX UMW aHa-
NIOTUYHBIX YCTYT.

MepeBop AeHeXHbIX CPEACTB U NNATEXU

75

7.6

7

7.8

79

7.10

A

712

713
14

KnneHT MOXeT nepeBOANTb [eHeXHble CPeACTBA Ha ApYyrue CYeTa, OTKPbITbIe Ha ero UMsa
B CuTMbaHKe, Yepes otaeneHns Cutnbarka, baHkoMatbl, cuctemy Citibank Online, cnyxéy
CitiPhone u apyrumm cnocobamm, KoTopble MOryT 6bITb ycTaHOBNEHbI CuTnbaHkoMm. B cny-
4ae eciv nepeBof CPeACTB OCYLLECTBNAETCA MeX/Y CHeTaMM B pasHbIX Bantotax, Nnepesoau-
Masi CyMMa KOHBEPTUPYeTCA B BaNOTy CHETa, Ha KOTOPbIN 3a4MCNAIOTCA COOTBETCTBYIOLLIME
[ieHeXHble CPeacTBa, No o6MeHHoMy kypcy CuTnbaHKa, AeficTBytOLLIEMY HA AaTy npoBefe-
HUst CUTUBAHKOM COOTBETCTBYIOLLIEI OnepaLmu.

KnneHT MoXeT OCyLLeCTBAATL NNATeXM C TeKYLUUX U cbeperaTenbHbIX CHETOB, OTKPbLITbIX
Ha ero uma B CutnbaHke, Ha HaHKOBCKME cyeTa TPeTbUX NUL. KAWEHT MOXeT ocyLiecT-
BATb N1aTeXW B NOJb3Yy TPETbUX /UL, B Py6NISiX U MHOCTPaHHbIX Ba/koTax B COOTBETCTBUAN
C [1e/CTBYIOLLMMM 3aKOHOAATENbHbIMW W HOPMATUBHBLIMI aKTaMu, @ TaKKe BHYTPEHHUMH
npasunamu 1 npoueaypamu Cutnbarka. KnneHT MOXET oCyLLIeCTBAATL NNaTeXM B NONb3Y
TPETbUX NULL CO CHETOB, OTKPbITLIX Ha ero nMs B Cutnbarke, Yepes otaeneHns Cutnbanka,
6aHkomartbl, cuctemy Citibank Online, cnyx6y CitiPhone n apyrumm cnocobamu, yctaHos-
neHHbIMK CuTnbankoM. Ecnu ans ocyllecTBneHus nnatexa TpebyeTca npeaBapuTensHoe
fo6aBneHve nonyyatens nnaTexa, nonydvatenb naaTexa MoXeT bbiTb aobaBneH Yepes
cuctemy Citibank Online. B cnyyae ecnn nnatex OCyLLECTBNAETCA HA CYET, HOMUHUPO-
BaHHbII B MHOI BanioTe, YeM BanioTa CYeTa, C KOTOPOro OCyLLeCTBAALTCA NaTex, cymma
nnaTexa KOHBEPTUPYeTCA B BaNIOTy CYeTa, Ha KOTOPbIA OCYLLIECTBASETCA COOTBETCTBY-
foLKit Nnatex, no obmeHHoMy Kypcy CutnbaHka, AeicTBylOLLEeMy Ha AaTy NpoBeaeHus
CnTMG6aHKOM COOTBETCTBYIOLLIEN OMnepaLmuy.

KnueHT MoxeT fatb CUTMOaHKy Nopy4eHWe Ha NepuoanyecKoe nepeyncieHne AeHexHbIX
CPe/CTB UM NOPYYeHMe Ha NepeyncieHne AeHeXHbIX CPeACTB C 0TCPOYEHHOI AaTOM UCMon-
HeHus. [TpY HannuUK AOCTATOYHbBIX AEHEXHbIX CPEACTB Ha COOTBETCTBYIOLLIEM cyeTe KnneH-
Ta CutnbaHk 6yAeT UCMONHATL Takue nopyyenus B AaTy (bl), ykasaHHyto (ble) KnmeHTom
B TaKOM NOpy4eHMM.

Bce nopyyeHust 0 nepeyncneHnmn AeHexHblx cpeacTs aaoTcs Knuentom CutubaHKy no
hopMe 1 B nopsifke, YCTaHOBNEHHbIM CUTUOAHKOM. lMepedyncrenne [eHeXHbIX CPeacTs
co cyeta KnueHTa oCyLLECTBNAETCA UCKMIOUYMTENbHO Ha OCHOBaHMU 3asBneHus Knuewta,
a pacyeTHble JOKYMEeHTbI, HeobXx0AMMble N8 NPOBeAeHNs YKa3aHHO 6aHKOBCKO onepa-
LMK, COCTaBASAIOTCA M NoANNCbIBaOTCH CUTUBaHKOM. CUTUBAHK He HeceT OTBETCTBEHHOCTN
3@ OLUMGKYM UAK ynyLLieHns KnueHTta unu fy6nnpoBaHie Kakoro-nnbo us AaHHbIX UM nopy-
YeHWit 1 BNpaBe AeNCTBOBATb B COOTBETCTBUM C MIIOOLIM NOPYYEHNEM UCKMIOUYUTENBHO Ha
0CHOBaHMM HOMepa CY4eTa, flaxe ec/n yKa3blBaeTCs HeCOOTBETCTBYIOLLEe UMSA BNagenbLa
cyeta. Ecnn KnuneHT nncbopmmnpyet CUTUOAHK O TOM, Y4TO OH XenaeT 0T03BaTb, aHHY/INPO-
BaTb WIW BHECTU Kakne-nnbo N3MeHeHUs B nopyyeHue, AaHHoe um Cutnbanky, Cutnbank
NPUOXKNT pasyMHble YCUANA ANS BbINONHEHNA NoxenaHns KnnenTa.

Mpn HeOOCTaTOYHOCTM AEHEXHbIX CPEACTB Ha cyeTe KnueHTa CUTMBaHK BnpaBe OCTaBUTb
nopyyeHune KnueHTa Ha nepeBof AeHeXHbIX CPeACTB 6e3 ncrnonHeHusi. CutnbaHk He obsi3aH
OCYLLECTBMATb YaCTUYHblE NepPeBOAbl U/WiK MNaTeXxw, 3a UCKIOYeHNeM Cy4aeB, KOraa 3to
TpebyeTcs B COOTBETCTBUM C eCTBYIOLLIMM 3aKOHOAATENbCTBOM.

3a WUCKNloYeHneM cnyyaes, Koraa KnueHToM ykasblBaeTcs 6onee no3nHsas faTta UCMONHeH!s
nopyy4eHusi, nopyyeHust KnueHTa Ha nepeBof, ieHeXHbIX CPEACTB UCMONMHAOTCS CUTUBAHKOM
He Nno3aHee YeM B NepBblit pabounii AeHb, CneadyloLWMiA 3a iHeM, B KOTOpbIA CuTBaHKoM
6b110 NONyYeHo HaanexalyM 0bpasom o0thopMieHHOe NOpyYeHne Ha NepeBos AeHEXHbIX
CpeqAcTB BMECTe C APYrMMI He0OXOAMMbIMI AOKYMEHTaMu (eCnn TakoBble Tpebytotes). Cutu-
6aHK BNpase MCMONHWTL NopyyeHne KnneHTa Ha NepeBop AeHEXHbIX CPEACTB B AeHb nonyye-
HWA CUTNHaHKOM Haanexallum 06pa3om 0OPMIEHHOrO NOPYYeHNs Ha NepPeBOf, AHEXKHbIX
CpeaCTB BMECTe C pYruMi HeobX0AMMbIMM [IOKYMeHTamu (ecnv Takosble TpebytoTcs).
Mnatexw v nepeBoAbl, NOCTynatoLLmMe Ha UM KnueHTa u3 Apyrix 6aHKOB 1 (UHAHCOBbIX
yupexaeHun, 3auncnsaotcs CTMOaHKOM Ha COOTBETCTBYIOLLMA cueT KnneHTa (3a Bbiye-
TOM M3epXeK N PacxofoB, CBA3aHHbIX C NPOBEAEHNEM TaKuX NAaTexeit 1 nepesoaos)
He Mo3aHee YeM B NepBblid pabounii feHb, CneaytoLLni 3a AHeM nonyyerus CUTU6aHKOM
COOTBETCTBYIOLLINX IEHEXHbIX CPEACTB Ha CBOW CYET B KOPPeCNoHAeHTCKOM baHKe unu pac-
yeTHoM cucteme. CuTbaHK BNpaBe 3a4MCANTL TaKoil NNaTeX UNn NepeBof Ha cyeT KnuenTa
He3aMe[/IMTeNbHO N0 NOy4YeHUM COOTBETCTBYIOLLIETO aBK30 B 3N1EKTPOHHON (opMe U3 pac-
YeTHOrO LIeHTPa UK OT MHOTO areHTa No pacyeTam.

Mnatexw u nepeBofbl B MNHOCTPaHHbIX BantoTax co cuetoB KnueHta B CuTnbaHKe Ha cyeTa
TpeTbUx NNl B APYrx 6aHKax 1 UHAHCOBbIX yupexaeHnax (HaxoasaLmxca B Poccuitckoi
depepalinn UK 3a ee npeaenamn) OCYLLECTBAAIOTCA C Y4eTOM NPasaHUYHbBIX 1 Hepabounx
nHeit B Poccuiickoi defepaunm v B TOi CTPaHe, B KOTOPOM NPOUCXOANT KIIMPUHE U/viv 3a-
YucneHne AeHeXHbIX CPeACTB B COOTBETCTBYIOLLE MHOCTPaHHO BanioTe.

CuTnbaHK MCMONHAET BCe NNaTeXHble MOpyYeHUst Uan pacnopskeHns KnueHta nobpo-



COBECTHO W C Pa3yMHO TLLATENbHOCTbIO, B COOTBETCTBUM CO CTaHAAPTaMM U NPAKTUKOI
6aHKOBCKOM [esiTeNbHOCTU U MOXET WUCMOMb30BaThb /obble CUCTEMbI CBSI3U, pacyeTHble
1 NNaTexHble cMcTeMbl, 6aHKM-NOCPEAHUKM 1 NPOYMX WL, B COOTBETCTBUN CO CBOWUM pas-
YMHBIM BbI6OpOM. CUTUGaHK AeCTBYET UCXOAs U3 AeMCTBYIOLLMX NPaBU U HOPM TakKnxX
CUCTEM CBSI3W, PacyeTHbIX WKW NNATEXHbIX CUCTEM, 6AHKOB-NOCPEAHUKOB.

7.14 OTBeTCTBeHHOCTb CuTMbaHKa 3a COBepLUeHWe nepeBofa AEHeXHbIX CPeAcTB CO cyeTa
KnueHTa B CuTMBaHKe Ha OCHOBaHWUM NopyyeHust KnueHTa npekpallaeTcs nocne cnucaHus
COOTBETCTBYIOLLIMX AEHEXHbIX CPEACTB CO cyeTa CuTUOBaHKa B KOPPECMOHAEHTCKOM baHke
WM pacyeTHOM LieHTpe. OTBETCTBEHHOCTb CUTMOaHKa B CBA3M C 3a4UCIIEHNeM CPecTB Ha
cyeT Knnenta B CutnbaHKe HacTynaeT TOMbKO MOCMe OKOHYATENIbHOrO 3a4MC/IeHNs CooT-
BETCTBYIOLLMX [AEHEXHbIX CPEACTB Ha cueT CuTMBaHKa B KOPPECMOHAEHTCKOM baHke unn
pacyeTHOM cucTeme.

7.15 B uensx cobnoaeHns aencTBYOLWMX 3aKOHOAATENbHbIX U HOPMATUBHbIX aKTOB, @ TaKXe B
Lensax obecneyeHnsa 6esonacHoOCTV 6aHKOBCKMX onepaunii KnneHta CutnbaHk umeeT npaBo
no cOBCTBEHHOMY YCMOTPEHUIO YCTaHaBnMBaTb MOPSAOK W MpoLeasypy WaeHTUdMKauum
KnueH-Ta, ero npeactasuTens, Bbirogonpuobpetatens v 6exeduumnapHoro Bnagensua, a
Taloke npaBuna v TpeboBaHMs B OTHOLLEHUM [JOKYMEHTOB, NPeaocTaBneHne KOTOpbIX He-
06X0AMMO A5t MPOBEAEeHHs onepaLyuit no cyetam Knuenta B Cutnbatke. Takue npasuna 1
npoLieaypbl MOryT PasfnyaTbCs B 3aBMCMMOCTY OT TUNa NPOBOAMMBIX ONepaLinii U UCNOMb3y-
€eMbIX KaHanoB CBsi3u, n KnneHT 06si3yeTcs cTporo cobnioaats npasuna v npoLeayphbl, ycra-
HoBneHHble CutnbaHkoM. Cutnbank bepeT Ha cebsi 0653aTeNbCTBO NPOSBAATL Pa3yMHYy0
TLaTeNbHOCTb NPY NPOBEPKe AOKYMEHTOB KineHTa, B TOM YnCe NAaTeXHbIX NOPyYeHni,
pacnopsXeHnin 1 MHCTPYKUMiA, CuTnbaHK He 0653aH NpeanpUHMMaTL Kakne-mbo aanbHei-
LUMe AeiCTBUS, HanpaBeHHble Ha MAEHTUMKALIMIO MU YCTaHOBIEHWE NPaB W NOTHOMOYNI
NMUA, BbIAAIOLLEro Takne NAaTeXHble NOpyYeHUs, PacnopsXKeHUs U UHCTPYKLWK, U HeceT
OTBETCTBEHHOCTb B CBAA3M C y6bITKAMM, KOTOPbIE MOTYT BO3HUKATb BCNEACTBUE UCMONHEHMUS
NoAAENbHbIX MNATEXHbIX NOPYYEHWI, PACMIOPSHKEHNI N MHCTPYKLIMIA UMW NOAAYuM Noaaenb-
HbIX JOKYMEHTOB, YOCTOBEPSIOLLNX IMYHOCTb, TOMLKO B TOM CAly4ae, €CAn OHWU MOrn BbiTh
BbIABNEeHbl CUTUHAHKOM NP PasyMHON OCTOPOXHOCTU U OCMOTPUTENBHOCTU. B Liensix obe-
cneyeHus 6e3onacHocTv 6aHKoBCKMX onepaumii KnneHnta CutnbaHk Bnpase (HO He 06513aH)
3anpocuTh NOATBEPXAEHME N0BOro NopyyeHns Ha NepeBoa AeHeXHbIX cpeacTs KnnenTa,
MO3BOHMB MO KOHTaKTHOMY TenlethOHHOMY HOMEpY, yKasaHHOMY KnMeHTOM, 11 10 nonyyeHus
Takoro nopaTeepxaeHnsi CUTMHGaHK BripaBe MPUOCTaHOBUTL WCMONHEHWe mopyyeHust Knu-
€HTa Ha NepeBOf AeHEeXHbIX CpeAcTB. CUTMGAHK BMpaBe Mo COGCTBEHHOMY YCMOTPEHMIO
MPUOCTAHOBUTbL UCMONHEHWE MNATEXHOrO MOPYYeHUs UMK PACcroPsXXEeHUs B Cllyyae, ecnn
y CutnbaHKa MMeloTcst pasyMHble COMHEHWst N0 MOBO/Y ero COepXXaHus, Mpas 1 MOJHOMO-
UWiA BbIAABLUErO €ro LA, MPOUCXOXKAEHWUS UM COOTBETCTBUS AENCTBYIOLLMM NpaBuUiam 1
npoLieaypam, 1 HesameauTeNbHO yBegomnseT KnneHTa o cBoeM peLlieHnn. Bo ncnonHexune
TpeboBaHuit AENCTBYIOLLLErO 3aKOHOAATeNbCTBA B 0611aCTV NPOTUBOAENCTBUSA Neranm3aLmm
(OTMbIBaHMIO) LOXOA0B, NOMYYEHHbIX MPECTYMHbLIM MyTeM, N (OUHAHCMPOBAHMIO TePPOPU3MA
CutnbaHk Bnpase 3anpaLumBaTh y KnneHta JoKyMeHTbl (MHEHOPMaLMIO) B LeNAX MaeHTUDM-
KaLuv onepaumit (CAENOK) € AeHEXHbIMU CPeACTBAMW UMW MHBIM MMYLLLECTBOM, COBEpLUa-
eMbix KnueHToM, a TakxKe 0TKa3aTb B BbINOMHEHUM pacropskeHust KnneHTa o coBepLueHun
onepawyu, 3a UCKIOYeHWeM onepaLuii N0 3a4NCIEHMIO AeHEXHbIX CPeCTB, NOCTYNMUBLLINX
Ha cyeT KnueHta.

7.16 KnueHT BblpaXkaeT cornacume ¢ TeM, YTO OLUMGOYHbIE KPEANUTOBbIE MPOBOAKM NO cueTy Knu-
eHTa MoryT 6biTb aHHyIMpOBaHbl (OTMeHeHbl) CUTMBAHKOM NOCPeACcTBOM 0BpaTHbIX Npo-
BOZOK, NPOM3BOAMMBIX 6€3 NpefBapuUTeNbHOro yBeaoMneHns Knmenra.

7.17 KnueHT yBeAOMNEH O TOM, YTO B HEKOTOPbIX CNy4asnx CuTMbaHK MoXeT bbiTb 06513aH B cuny
DeCTBYIOLLMX 3aKOHOAATENbHBIX U HOPMATUBHbBIX aKTOB OCYLLECTBSATL CUCaHWe AeHeX-
HbIX CPe/CTB €O cHeToB KnmneHTa 6e3 Kaknx-nnbo NopyyeHnin unu pacnopsixeHuit KnuenTa.

Onnara ToBapoB, paboT u ycnyr no kaprte

7.18 KnueHT BnpaBe npuobpetaTb TOBapbl, PaboTbl U yCnyr ¢ UCMonb3oBaHneM BaHKOBCKOM
KapTbl B pa3fnyHbIX YCTPOMCTBAX NYHKTOB MPOAAX UMW UHBIX YCTPOMCTBAX, YCTAHOBMEHHbBIX
npeanpUATUSMU TOPrOBAM U 0BCNYXKMBAHMSA, YNONHOMOYEHHBLIMM MPUHUMATD K onaTte baH-
KoBCKMe KapTbl. B Liensx 6e3onacHocTi CUTMGaHK MOXeT HaKnaabiBaTb PasnyHble OrpaHu-
UeHWs Ha HeKOTOpble BUAbI OMepaLyii No baHkoBCKoi kapTe (B T. 4. B )opMe 0TKasa B npo-
BefleHUM onepaLmuu) B HEKOTOPbIX YCTPOMCTBAX MyHKTOB NPOAAX WM WMHBIX YCTPOACTBAX,
YCTaHOBMNEHHbIX NPeANPUATUAMU TOProBAK 1 06CNYHKMBAHMS.

7.19 Tpu HanM4MM COOTBETCTBYIOLLIEN TEXHUYECKOM BO3MOXHOCTI NOC/e UCTEYEHUs CPoKa Aeit-
cTBMS BaHKOBCKOM KapTbl Wiu Npu ee Nepesbinycke/3ameHe (Mo Mto6ow NpuynHe) AaHHble
HOBOIt BaHKOBCKO KapTbl aBTOMaTM4eckn nepefatotcst CUTMBAHKOM Yepes COOTBETCTBYIO-
LLtO NNATEeXHYI0 CUCTEMY TeM NPEANPUSTIASM TOProBAM 1 06CNYXMBaHNS, KOTOPbIM KnneHt
NpefocTaBni aHHble BaHKOBCKOM KapTbl ANA PEryasPHOrO CUCAHUS AEHEXHbIX CPecTB
B OMNAaTy TOBapOB W/WAn ycnyr.

7.20 OT3blB pacnopskeHus KnueHTa, koTopoe 6bIno nepeaaHo ¢ ncnonb3oBaHnem baHkoBckomn
KapTbl, ABNSIOLLENCS NEKTPOHHBIM CPEACTBOM MnaTexa, ocyLlecTensieTcss KnneHtom no-
CPefCTBOM OTMEHbI ONepaLyy ¢ UCoMb3oBaHWeM BaHKOBCKOI KapTbl.

MepeBop Ha KapTy

7.21 KNueHT MOXeT NnepeBoAUTb AeHeXHble CPECTBA Ha CBOW 6aHKOBCKMe cyeTa u/wnu 6aH-
KOBCKMe cyeTa TPeTbuX UL, UCMOMb3ys B KauecTBe eAUHCTBEHHOrO PeKBU3UTa NonyyaTens
CpeacTB Homep 6aHKOBCKOW KapTbl. B kayecTBe peKBWU3UTa OTMPABUTENS CPEACTB MOXET
1CMonb30BaTbCA HOMep 6aHKOBCKOro cyeTa UM Homep 6aHKOBCKOI KapTbl. TeXHU4eckune
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7.22

723

7.24

7.25

0cobeHHoCcTH AaHHOro Bnaa nepesoga onpeaenarTca CutnbaHkom. CnncaHue v 3auncne-
HUe [ieHeXHbIX CpeacTs 06bIYHO ocyuiecTengaetca 6aHkamu ¢ 6aHKOBCKOro cyeTa v Ha 6aH-
KOBCKWI1 cYeT, KOTOpble ABNAKTCA OCHOBHbIMWX B OTHOLLEHUU 6aHKOBCKMX KapT oTnpasuTens
1 nony4atens cpeAcTs (T.e. K KOTOPbIM NPUBA3aHbI 6aHKOBCKME KapTbl OTNPaBUTeNs 1 No-
nyyatens). Mpu ocyLlecTenerun nepesosa vepes CUTMOaHK CnncaHne AeHeXHbIX CPeacTs
OCYLLECTBNSETCA C TEKYLLEro cyeta B pybnsx unu cbeperatenbHoro cyeta B pybnsax (no
BbIbOpy KnueHTa), a 3auncneHne — Ha TeKyLLui c4eT B pybnsx.

Mpun nepeBoae AeHEXHbIX CPEACTB NO YKa3aHHOMY BbILLE eANHCTBEHHOMY PeKBU3MTY (T.e.
no Homepy 6aHKOBCKO KaprI) WHble PeKBU3UTbI NonyvaTensa CpeacTB He 3anpalunBatoTca
W, COOTBETCTBEHHO, HEe MPUHUMAIOTCA BO BHUMaHWe. 3auncnexue AeHEeXHbIX CPeACTB Ha
6aHKOBCKMi1 CYET ABNAETCA OKOHYATENbHbIM.

B Cny4vae HecoBnageHna HaMepEHMI?I 0TnpaBuTeNs AeHeXHbIX CPeaAcTB C (baKTMHeCKMM YKa-
3aHueM pekBusnTa And nepesona (<<0LLIIA60\4HbII71 nepeaon») npeTeH3nn 6aHK\/ He npefb-
apnatoTcs. OTNpaBUTeNIO [eHeXHbIX CPEACTB B TaKOM Clyyae cnefyeT 06pallaThes B CyA C
MCKOBBIM 3asiBNIEHNEM K NOMY4aTeNto AGHEXKHbIX CPEACTB (ANs KOTOPOro NoMyyeHne AeHexX-
HbIX CPeAcTB byaeT ABNATLCA HEOCHOBATENbHLIM 060raLleHnem). CuTnbaHK He OKasbiBaeT
COMENCTBIS OTNPABUTENIO CPEACTB B BO3BPATE OLLIMGOYHOrO Nepesoaa.

CuTMGaHK BnpaBe yCTaHaBNMBATb OMpeAeNeHHble NUMUTBI AN UCXOASALLMX U BXOAALLMX
nepeBoos.

Knuent NOHUMAEeT, 410 6aHKoBCKas KapTa nony4atena Cpeacts MOXeT 6bITb HeaKTUBHa,
BaﬁﬂoKMpOBaHa W1 He NPUHUMATBLCA K MCNONb30BaHUIO NO APYrMM NpU4MHaM, U B TaKOM
Cnyyae B OCyLLECTBNEHUM NepeBoaa ByAeT 0TKasaHo.

BbicTpble nnaTexu
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Mpn HanWuKUM cornacvs NonyyaTens cpeacTB KIMEHT TaKKe MOXKET NepeBOAUTb AeHEXHbIe
CpeAcTBa Ha CBOM BaHKOBCKME cyeTa W/uin 6aHKOBCKWE CyeTa TPETbUX UL, UCMONb3Ys B
Ka4ecTBe PeKBU3WUTOB NOMy4aTeNs CPeACcTB HOMEP MOBUNBLHOTO TenedoHa U HauMeHoBaHWe
6aHKa («BbICTPbIN NAaTex»). KnueHTy/oTnpaBuTento cpeacTs YacTUYHO AEMOHCTPUPYET-
€ UMA NonydaTens CpeacTs, 4Tobbl KnneHT/oTnpaBuTenb CpeacTs Mor yAOCTOBEPUTHCA
B NPaBUNbHOCTY YKa3aHUA NonyyaTensi cpeacts. Mpu 3ToM KnneHT/oTnpaBuTenb CpeacTs
0CO3HAET PUCK TOro, Y4TO HOMEP MOBUBHOrO TenedoHa, HanMeHoBaHWe 6aHka U UMs no-
nyyaTens CPeAcTB He BCeraa WAEHTUULMPYIOT UMEHHO Noay4yaTens CPeAcTs, KOTOPOMY
KnveHT/oTnpaBuTen CPeaCcTB HaMepeBaeTCs OCYLLECTBUTL nnatex (T.K. MpW oCyLiecT-
B/IEHUM NnaTexa He yKasblBaeTcsa HoMep 6aHKOBCKOro cyeTa nony4arens; uMeHa (4actm
MMeH) PasNnyHbIX KNeHToB BaHKa noay4aTens MoryT coBnaaath (Ay6AMpoBaThes); TOT Xe
HoMep MOBWNbHOro TenedoHa MOXeT BbITb yKasaH APYriM KnueHTom BaHKa nonydatens
no oLUnbKe NN HaMepeHHo). B KayecTBe peKBU3WTa OTMPABUTENS CPEACTB Takxe MOXeT
1CMonb30BaTbCA HOMep 6aHKOBCKOro cyeTa Un Homep 6aHKOBCKOI KapTbl. TeXHU4eckue
0C06eHHOCTV AaHHOro BMaa nnatexa onpeaenstotca HCMK (HaumoHanbHasa cuctema nna-
TEXHbIX KapT) 1/unu CutbaHkom. Mpu ocyLLecTBNEHUN NnaTexa Yepes CUTMBaHK crmuca-
HWe [AeHeXHbIX CPeACTB TAKXKe OCYLLECTBISETCA C TEeKYLLEero cyeta B pybnsx unu cbepe-
raTenbHOro cyeta B pybnsax (no Beibopy KnueHTa), a 3a4mcneHne — Ha TeKYLWA CHeT B
py6nsx. Mpu Hanuuun y KnneHTta KpeanuTHOI KapTbl KNueHT Takke B Nto60oit MOMEHT MOXeT
M3MEHUTb CYeT AN1A 3a4MCIEHUA AIeHeXHbIX CPEACTB Ha CYET KPeAUTHO KapTbl (1 06paTHO)
yepes npunoxenue Citi Mobile.

Mpn nepeBofe AeHeXHbIX CPEACTB MO yKas3aHHbIM Bbille pekBuuTaM (T.e. MO HOMepy
MO6UNbHOrO TenedoHa U HauMeHoBaHWIO 6aHKa, 1 YacTu UMEHWN) UHble PeKBU3UTbLI Momy-
yaTens CPeACTB He 3anpallMBalOTCA W, COOTBETCTBEHHO, He MPUHUMAIOTCS BO BHUMaHWe.
Mocne noaTBepxaeHUs nnatexa KnueHToM/oTnpaBuTeneM CPeacTs 3a4ucieHne AeHex-
HbIX CPeACTB Ha GaHKOBCKMIA CYeT KnueHTa GaHKa nosyyatens CPeacTs, KOTopblil ykasan/
npenocTaBun 6aHKy Nony4atens CpeAcTB HOMEP MOBUILHOTO TenedoHa, NCNoNb30BaHHbIN
B KaueCTBe peKBU3NTa NnaTexa, ABNAETCA OKOHYATENbHbIM.

B cnyyae HecoBMageHUs HamMepeHuit OTMpaBUTENs [EHEXHbIX CPeACTB C (PaKTUYeCcKUM
yKasaHuem pekBu3UTa Ans nnaTexa (OoWMBOYUHbIA NnaTex») npeTeHsnn 6aHKy He npedb-
apnstoTcs. OTNPaBUTENIO AEHEXHbIX CPEACTB B TaKOM CMyyae cnedyeT 06pallaThesi B CyA C
MCKOBbIM 3asiBfIEHIEM K NOfy4aTento AeHeXHbIX CPeACTB (/15 KOTOPOro NonyyYeHne AeHex-
HbIX CpeAcTB OyAeT SBNATbCA HEOCHOBaTesbHbIM OboraLLieHneM). CUTMGaHK He okasbiBaeT
CcopeiicTBMe OTNPABUTENIO CPEACTB B BO3BPATE OLLMGOYHOTO NnaTexa.

CutubaHK BMpaBe yCTaHaBAMBATb OMpefeneHHble NMMUTBI AN UCXOASALLMX U BXOAALLNX
nepeBo/IOB.

B ocyLuecTBneHnn 6bicTporo nnatexa KnmeHTy MOXeT ObITb 0TKa3aHO Mo TEXHUYECKUM Mpu-
YMHaAM UMK MO NPUYKHE HecobBNIoAeHNs NPaBKUA OCYLLIECTBAEHNA BbICTPbLIX NnaTexeit (Mnu
APYruX NpaBun, yCTaHOBNEHHbIX HAaCTOALLMM [JoroBOpoM 6aHKOBCKOr0 06CNYXNBaHMS).
BbICTpbIA NNaTex BO3MOXEH TOMbKO MO HOMepy MOBbUNbHOMO TenetoHa POCCUIACKOro one-
paTopa COTOBO CBA3M U TOMBKO NONYyYaTeNAM CPeACTB, CHeTa KOTOPbIX OTKPbITbI B POCCUA-
CKnx BaHKax, y4acTBYIOLLUMX B CUCTEME BbICTPbIX NAaTexen.

Cornacue KnueHTa Ha nonyyeHue BbICTPbIX MaaTexen no Homepy MobunbHoro TenedoHa
KnuenTa / y4actue B cucTeme GbICTPbIX naTexeit npestommpyetcs. Ecnn Knuewt He co-
rnaceH, 4tobbl eMy NocTynanu GbicTpble nnatexu (T.e. He [aeT CBOe cornacke Ha pasrna-
LLIEHWE KaKUX-IM60 CBOUX 6AHKOBCKUX PEKBU3UTOB OTNPABUTENSIM CPEACTB B paMKax ycnyru
«BbICTPbIA NNaTeX»), eMy Heobx0AMMO coobLLMTL 06 3TOM CUTNBaHKY. KnueHT MoXeT oT-
KMIOUNTb NonyyeHne BbICTpbIX nnaTexeit B npunoxernu Citi Mobile.

B cnyyae nocTynneHus Ha cueT KnneHTa cyMmbl BbICTPOrO NnaTexa oT Kakoro-nmbo nuua B
OTCYTCTB/E COOTBETCTBYIOLLIEr0 JOr0BOPa C 3TUM ULIOM KAMEeHT JO/mKeH HesameannTenb-



HO (BO M36eXxaHue HeraTmBHbIX A5 ce6s MPaBOBbIX NOCNEACTBUIA, B T.4. HANOTOBbIX) BO3-
BPaTUTb MOMTy4eHHYIO0 CYMMYy OTNPAaBUTENIO AEHEXHbIX CPEACTB (CO CChINKOM Ha cT. 1102 MK
P®), a Takxe ohuLManbHO YBEAOMUTL OTNPABUTENS AEHEXKHBIX CPEACTB O TakoM BO3BpaTe.

7.33 TMpu Hanuumm y CUTMH6aHKa COMHEHUI B MOCTYNNEHUN AEHEXHBIX CPEACTB OT OTNpaBuUTeNs
[IEHEXHbIX CPEACTB CyMMa BbICTPOro nnatexa MoXeT 6biTb 3a6/10KMPOBaHa Ha cyeTe Knu-
eHTa (nonyqarenﬂ NEHEeXHbIX cpenc‘rB) A0 MOMEHTa 3a4ncneHnsa COOTBGTCTBVPOLLleVI CYMMbI
Ha KoppecnoHaeHTCKMi cyeT CutnbaHKa. A TaKxe, B Cllyyae, ecnn BbiCTpblii nnatex byaeTt
aHHYNMpOBaH No Kakum-nnbo npuyMHaM 1 cymma nnarexa 6yu,eT BO3BpallleHa oTnpasuTe-
N0 AeHeXHbIx cpeacts CutnbaHkoM, CuTBaHK Bnpase cnucaTb Co cyeTa Knnenta cymmy
AHHYNIMPOBAHHOMO NnaTexa.

Mony4yeHne HaNNYHbIX Ha TepMUHanNe

7.34 KnueHT TakxKe MOXeT CHUMaTb C OCHOBHOMO TeKYLLEro cyeta B OTHOLIEeHUW BaHKOBCKOM
KapTbl HanW4Hble JeHeXHble CPeACTBa Yepe3 NpefnpusaTs TOProBan n obCnyxmuBaHus
(ecnv UMK OKasbiBAeTCs Takas ycnyra U npu ycrnoBuM coBMIOfeHUs UX npaBui W npo-
Leayp) Ha Tepputopun Poccuiickon depepaumn 1 3a pybexom. CHATUE npou3BoauTCs
O/IHOBPEMEHHO C ONnaToi ToBapoB, paboT 1 ycnyr Takoro NpeanpuaTAs TOProsan u 06-
cnyxuBaHuA BaHKOBCKO/ KapToit B Mpefenax NMMUTOB CHATUS HalMYHbIX, YCTAHOBEH-
HbIX KaK COOTBETCTBYIOLLMM NPeANpUATIEM TOProBAN 1 06CyxmUBaHUs (a Takxe 6aHKaMn
1 MNATeXHbIMU CUCTEMAMM, Yepes KOTopble Takue omepauuy NpoBOAsTCA), Tak n Cutu-
6aHKoM.

7.35 CHSITUE HaNMYHbIX AEHEXHBIX CPELCTB CO CYeTa Yepes NpeanpusTUs TOProBau U 06CIyxu-
BaHWA BO3MOXHO Npu obs3aTtenbHoM Beoae Knnentom MWHa. B cnyyae HepocTaToqHOCTH
[IeHeXHbIX CPEACTB Ha CYeTe A1 OHOBPEMEHHOrO COBEPLUEHMS OnepaLym Mo onnare To-
BapoB, PaboT M YCNYr W CHATUIO HanWYHbIX AEHEXHbIX CPeAcTs, KnueHTy byneT oTkasaHo
B Bbljaye HalM4HbIX AEHEXHbIX CPEACTB.

7.36 CuTnbaHK He HeceT OTBETCTBEHHOCTU 3@ OKasaHue yClyru No BblAaye HalNuHbIX AEeHEeX-
HbIX CPeCTB NpeanpuATeM TOProBaK 1 06CAYXKMBaHUA (a Takke HaHKaMM 1 MNaTeXHbIMN
cucTeMamu, Yepes KoTopble Takue onepaLuv NpoBOAATCA), B TOM YuCie 3a 0TKa3 npen-
NPUATUS TOPTOBAW U 0BCNYXMBAHUA B OKa3aHWM YCIYrW MO BbiAaye HaNN4HbIX EHEXHbIX
cpeacTB. py BOHUKHOBEHWM y KNMeHTa NpeTeH3nit B OTHOLLIEHWW YTy MO Bblaaye Ha-
JINYHBIX AEHEXHbIX CPEACTB NPeANPUATAEM TOPrOBAU 1 06CTYXKMUBaHWS, KNMeHT LomkeH 06-
paLLaTbCs HenocpeaCTBEHHO B NPeAnpUATAe TOProBaM 1 06CYXKMBaHNA, NpefoCTaBNBLIEe
KnueHTy aanHyto ycnyry.

MepeBopbl No 3anpocy (Ha cBou cyeTa)

7.37 KnueHT MOXEeT Ha OCHOBaHWW MnaTexHoro Tpe6oBaHus (3anpoca Ha nepeBof) nepeso-
OWTb [leHeXHbIe CPeACTBa Kak nonyyatesb JeHeXHbIX CPeACTB Ha CBOW cyeT B baHke, B
KOTOPOM OH MHWLMMPYET nepeBof, CO CBOero 6aHKOBCKOTO cyeTa B APYroM POCCUACKOM
6aHKe, y4acTBYIOLLEM B cucTeMe BbICTPbIX MnaTexeit («nepesog no TpeboBaHMio Nonyya-
Tensi CPeACTBY UMK «MepeBOf, MO 3aMpocy»). B KayecTBe peKBU3UTOB OTNPaBUTENs W Mony-
yaTens CpeacTs UCMONbL3YIOTCA HOMEP MOBULHOrO TenedoHa v haMunus, UMs, OTYeCTBO
KnueHTa, a Takxe HanMmeHoBaHue 6aHka. MepeBof No TpeboBaHWIO NonyyaTens CpencTs
BO3MOXeEH TOMbKO MPY COBMaAeHUM HOMepa MOBUNBHOTO TenedoHa U (haMunnm, UMeHH, OT-
yecTBa KnueHTa B 6aHKe 0TnpaBuUTeNs cpeacTs v B 6aHke nonyyaTens CpefcTs, a Takxe npu
Hanuuuu cornacus (eAMHOPA3oBOro akLenTa Ha NepeBof WK 3apaHee AaHHOro akLenTa
B OTHOLLEHWM onpefeneHHoro 6aHka nonyyatens cpeAcTs) KnueHTa, npefoctaBeHHOro
6aHKy oTnpaBUTeNs CpefcTB. TexHUYeckMe 0COBEHHOCTM AaHHOroO BWAA NepeBoda onpe-
nensatotcs HCMK (HaunoHanbHas cucTema niatexHbix KapT) u/unu Cutnbarkom. Mpu ocy-
LLiecTBNeHMM nepeBoaa no TpeboBaHMio NonyyaTens cpeacTs vepes CTMbaHK 3auncneHne
[IEHeXHbIX CPE/ICTB OCYLLECTBIAETCA Ha TeKYLLMIA CYeT B pybnsix unm cbeperatenbHblil cyeT
B pybnax B Cutnbarke (no Bbibopy KnueHta). Mpn Hanuuumn y KnnexTa KpeanTHOM KapTbl
KnuneHT Takoke B 110601 MOMEHT MOXET M3MEeHMUTb CHYEeT AR 3a4NCIEHUS IeHeXHbIX CPefCTB
Ha CYeT KpeauTHOI KapTbl (1 0bpaTHO) yepe3 npunoxerwe Citi Mobile. Mpw ocyLuecTene-
HWM NepeBoaa No TpeboBaHMIo NonyyaTens CPeACTB Yepes APYron 6aHK cnucaHne AeHex-
HbIX CPEeACTB OCYLLECTBNAETCA C TeKyLlero cyeta B pybnax unn cbeperatenbHoro cyeta
B py6nsx B Cutnbarke (no Boibopy KnueHta).

7.38 B CutnbaHke nepesof no TpebOBaHMIO nony4yatens cpencTs, NPefocTaBneHne cornacus
11 0T3bIB 3apaHee aHHOro aKLenTa OCyLLeCTBAATCA KNMeHTOM TONbKO Yepes NpunoxeHue
Citi Mobile.

7.39 Mpu nepesoae no TpeboBaHMIO NonyYaTens CPeAcTB C UCMONb30BAHUEM YKa3aHHbIX Bbille
PEKBU3NTOB (T.e. HOMepa MOBUNBHOTO TenedoHa U haMunumn, UMeHu, oT4ecTBa KnueHTa, n
HaMMeHOBaHWsl 6aHKa) WHble PEKBU3UTbI HE 3aMpaLLMBAlOTCS W, COOTBETCTBEHHO, He Npu-
HUMAIOTCA BO BHWMaHWe. [locne MoATBePXAeHWA NnaTexHoro TpebosaHua Knuentom
(NpW HanU4Un COOTBETCTBYIOLLIEro cornacks B 6aHke oTnpaBuUTeNs CPeACTB) 3ayucneHne
LIeHeXHbIX CPEACTB Ha BaHKOBCKMiA cyeT KnneHTa B 6aHke nonyyatens CpeacTB sBNSETCs
OKOHYaTeNbHbIM.

7.40 CutnbaHk BrpaBe yCTaHaBNMBaTb OMpefeneHHble MUMUTBLI A UCXOASALLMX U BXOAALLNX

nepeBoAOB MO TPeBOBaHMIO NoNyYaTens CPeacTs.

B ocyulecTBneHun nepesoaa no TpeboBaHMio noiyyaTens cpeacts KnmeHty MoxeT ObiTh

0TKa3aHOo M0 TEXHUYECKUM NPUYMHAM UK MO NPUYMHE HECOBMIOAEHNS NPaBUN OCYLLIeCTBIe-

HWsl NepeBOAOB No TpeboBaHMIO NoNyyaTens CPeacTs (WK APYTUX NpaBun, YCTaHOBEHHbIX

HacTosALLMM [1oroBopoM 6aHKOBCKOro 06cnyxuBaHus u/uam HCMK).

7.42 TlepeBop no TpeboBaHUIO nonyyaTens CPeAcTB BOIMOXEH TOMBKO NO HOMEPY MOGUIbHOrO
TenethoHa POCCUICKOro onepaTopa COTOBOW CBSI3M U TOMbKO MeXAY CYETaMu, OTKPbITbIMM
B POCCUACKNX BaHKaX, y4aCTBYIOLLNX B CUCTEME BbICTPbIX NNaTeXen.

7.4
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7.43 Mpu Hanuumu y CUTMGaHKA COMHEHWI B MOCTYMNEHUM [EHEXKHbIX CPEACTB U3 BaHKa oT-

npaBuTeNns CPeACTB CyMMa nepesoaa no TpeboBaHuMio NosyyaTens CPeacTs MOXeT 6biTb
3abnokMpoBaHa Ha cueTe KnueHTa (nony4yatensi AEHeXHbIX CPeACTB) AO MOMEHTa 3a-
UNCNIEHUS COOTBETCTBYIOLLIEN CYMMbI Ha KOPPECMOHAEHTCKMI cHeT CutnbaHKa. A Takxe,
B CNyyae ecnv nepesog no TpebosaHuio nonyyatens cpeacts GyAeT aHHyIMPOBaH Mo Ka-
KUM-n160 NpUYMHaM 1 CyMMa nepeBofa byaeT Bo3spaLLeHa B 6aHK OTNpaBuUTens CPeacTs
CutnbaHkoMm, CuTnbaHK Bnpase cmucaTb cO cyeTa KnueHTa CyMMy aHHYZIMPOBAHHOMO
nepesoaa.

CepBuc FX Order Watch®
7.44 Cepsuc FX Order Watch npenoctasnsieT KnmeHTy BO3MOXHOCTb pa3meLLaTb YCNOBHYIO 3a-
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SBKY WM KOMOMHALMIO 3asiBOK Ha NEpPeBOA MeXAy ABYMsi CBOUMM TEKYLLMMU U/unu cBe-
peraTesibHbIMM CYeTaM1, HOMMHUPOBAHHbLIMW B Pa3nnyHbIX BanioTax. Baniota cnucanus B
NpOCTOi 3asiBKe WK NepBOi 3asBKe B KOMOUHALMK siBNsieTcs 6a30BOM BanoToOl, BanoTa
3@4UCNeHNs — anbTepHaTUBHOW BaNOTOM.

[ns pasMeLLeHus YCNOBHOMW 3asiBKM Ha BasOTHYIO KOHBepTaumio KnueHTy Heobxopumo
noaatb 3asiBneHne B hOPMe, COOTBETCTBYIOLLE/ BbIOPAHHOMY KaHany o6CnyXMBaHUS.
KnueHTy Heo6X0AMMO MMETb COOTBETCTBYIOLLIME 3asBKe TEKYLLME u/unu cbeperatenbHble
cyeTa B 6a30BOM 1 anbTepHATMBHOM BantoTax. CyeT B 6a30B0il BantoTe AOMKEH CoflepxKaTb
Heo6XxoAMMOe KONMYEeCTBO CPEACTB COMNAcHO PasMeLLaeMoit YCoBHOI 3asiBke. PasmelLie-
HMe YCNIOBHO 3aABKW BO3MOXHO AN1S CYMM B pa3Mepe He MeHee 1 000 gonnapos CLUA
WNW 3KBMBANeEHTa B COOTBETCTBYIOLLIEH 6a30BOW BasioTe U A CYMM, He MPeBbILLAIOLLUX
500 000 ponnapos CLUA, wnu 3KBMBaNeHTa B COOTBETCTBYOLLEN Ha3oBoit BanioTe. Cu-
TbaHK BnpasBe onpeaensTb nepeyeHb KaHanos, Yepes KoTopble KAneHT umeeT BO3MOX-
HOCTb pa3MeLLaTb, M3MEHATb UMW YAaNATb YCNOBHYIO 3asBKY, a Takxe GopMy noaaun 3a-
ABNEHNA Ha COOTBETCTBYIOLLIEe AE/CTBUE B KaX/O0M U3 3TUX KaHanoB.

Mpw pasmeLLieHnn KNMeHTOM YCNOBHOI 3asiBKM UK nx KoMbuHaumm Cutnbank 6nokupyet
Ha cyeTe KnueHTa cymmy onepauuun B 6a30Boi BantoTe 4O MOMEHTA UCMONHEHUS NepBOW
YCNOBHOM 3aABKW, yaaneHnsa KNneHToM Unu oTMeHbl 3aABOK CUCTEMOIt MOCNe UCTeYerns
CpoKa pa3mMeLLeHust. Mpu akTMBaLWK BTOPOiA AW aKTUBALIMM BTOPOIA U TPETbEN YCIOBHbIX
3aBOK B KOMOMHALMM 3a4MC/IeHHast CyMMa B anbTepHAaTMBHOW BanioTe 6okupyeTcs Ha
COOTBETCTBYIOLLIEM CYETE 1O MOMEHTA yaaneHnst KNMeHToM unu oTMeHbl 3asiBOK CUCTEMOI
nocrne UCTeYeHUst CPOKa Pa3MeLLIeHNst UK UCMONHEHUS! OLHOW 13 3asiBOK. [1pu 6110KMpoB-
Ke CYMMbI He ByAyT AOCTYNHbI KNneHTy Anst 6e3HannyHbIX onepaLuii 1 CHATUS 0 MOMeHTa
VCTIOSTHEHWS YCIIOBHOM 3asiBKM, yAaneHns KNneHToM uimn oTMeHbl 3aiBOK CUCTEMO nocne
MCTEYEHNS CPOKa pasMeLLieHus.

McnonHeHue yCIOBHOW 3asiBKW MPOW3BOAMTCA NPU YCNOBUM yMnaTbl CUTUGaHKY KOMUCCUN
(cnpena), npumersiemoit Ana cepsuca FX Order Watch. Pa3mep komuccum onpepensietca
pasHuLieit MeXAay yKasaHHbIM LlenesbiM 1 paccunTaHHbIM O6MEeHHbIM KypcoM. 3HaveHus
Llenesoro n O6MeHHOro KypcoB AOBOAATCA A0 CBeAeHns KnueHTa B MOMEHT NoATBepXae-
HWS pa3MeLLLeHns YCNOBHO 3asBKU. MpUMeHsiemMas K YCNOBHO 3asiBKe KOMUCCUA U, COOT-
BETCTBEHHO, hakTyecknit OBMeHHbI Kypc BCeraa onpeaenstoTcs CyMMO CMCaHNs, Ka-
HanoM pa3MeLLieHns yCIOBHOW 3asiBKM, NakeToM 6aHKOBCKUX yCnyr KnneHTa u BpeMeHeM
nofaun 3asBneHns. Komuccus onpefenseTcs B BanoTe 3a4ncieHus.

McnonHeHue yCnoBHOM 3asiBKM NPOUCXOLMUT NPW AOCTUXKEHUM 3a[1aHHOTO LIeNeBOro 3Ha-
UeHUst Kypca pblHKOM CrOT, KOTOPbI/ ANs 3TUX Lieneil CYUTAeTCs MOCTOSHHO OTKPbITbIM
¢ 5:00 no BpemeHu Cuaxes B noHeaenbHUK Ao 17:00 No Hblo-MOPKCKOMY BPEMEHU B NAT-
HWLY. PelleHne 06 NCMOMHEHWUM NPUHUMAETCS Ha OCHOBaHUM UMetoLLeiicst Y CutbaHka
MHhOPMaLK 0 MOCNEeAHUX U3MEHEHWSAX BaMIOTHbIX KOTUPOBOK Ha pbiHKe CroT. B kayecTBe
UCTOYHMKA MH(OPMALMK 06 N3MEHeHUW BanioTHbIX KOTUPOBOK CUTUBAHK MOXET UCMoMb-
30BaTb flaHHble U3 cucTeMbl Reuters unu, B ciyyae oTCyTCTBUS HEOBXOAUMbIX AAHHbBIX MO
KakuM-nn6o npuynHam, Nioboi Apyron aHanornyHon CUCTeMbl.

Mo MCNONHEHUM YCNOBHOW 3asiBKM CyMMa ofnepauuu 3a4ncnsetca Ha cyeT KnueHta
B anbTepHaTUBHOW BantoTe. TaKoe 3a4nCneHune, Kak NpaBuio, NPOUCXOAMUT HeaMeann-
TeNbHO, HO B Nt06OM cyyae He No3aHee OAHOro paboyero AHA C MOMEHTa COBMafeHus
LleneBoro n Kypca Ha pbiHke CnoT. MpW 3TOM NepeHOC NO3NLWIA AN NHOE pa3MeLLeHne
HOBOW 3asiBKW C WCMONb30BaHWEM TOM Xe CyMMbl onepauun 6e3 ee nepBoHa4anbHoOro
3auMcnenns Ha cyeT KnueHTa HeBO3MOXHbI.

MocpenctBom cepsuca FX Order Watch HeBo3MOXHO coBepLueHue hopBapaAHbIX CAENOK
(T. €. CAENoK, LieHa 1 BpeMs UCMOSTHEHWS! M0 KOTOPbIM OnpefeneHbl 3apaHee 1 He 3aBUCAT
OT M3MEHEHWNIt PbIHOYHOTO Kypca). McnonHeHne Bcex 3asBOK NpoucxoauT no O6MeHHOMyY
KYPCY, YCTaHOBNIEHHOMY BO BPeMsi MOAAYM 3asiBKW, W TOMbKO B TOT MOMEHT, KOrAa Kypc
Ha pblHKe CroT coBnaaaert ¢ LieneBbiM KypcoM, YCTaHOBEHHbIM B 3asiBKe (T. €. MOMEHT
VCTOSTHEHWS 3aBKM 3aBUCUT OT U3MEHEHWI PbIHOYHOO Kypca).

B cnyyae 06YyCnoBMEeHHbIX PbIHOYHOW KOHBIOHKTYPOW KonebaHuii Tekyllero O6MeHHOro
Kypca, no KoTOpoMy BO3MOXHO OCYLLieCTBNIeHWNe 06paTHOM KOHBEPTaLWKW anbTepHaTUBHON
BaoTbl B UCXOAHYIO 6a30BYI0 Ba/IOTY, CYLLECTBYET PUCK MOTEPU NEePBOHAYAbHOM CYMMbI
cnucanus B 6a30Boil BantoTe BCEACTBUE BO3HUKHOBEHUS KypCOBOW pasHuLibl. Monyyaemas
Mo MCMO/HEHMM 3asiBKM CyMMa MoC/e ee nepecyeTta B UCXOAHYIO BaNOTy MOXeT OKa3aTbCa
MeHbLLIe UCXOHOM CYMMbI /1R 3TOM 3asBKW. PUCK NOTepn NepBoHaYanbHOM CyMMbl TaKkxe
CyLLIeCTBYeT W BHe 3aBUCUMOCTN OT 0BYCNIOBNEHHbBIX PbIHOYHOW KOHBIOHKTYPOIt KonebaHuit
OB6MeHHOro Kypca, NockonbKy OBMEeHHbI Kypc, MO KOTOPOMY OCYLLECTBASETCS KOHBepTa-
LS MHOCTPaHHO BanioTbl B UCXOAHYIO 6a30BYi0 BanioTy, y4nTbiBaeT Kommuccuio (cnpen)
CutnbaHKa 3a coBepLUeHne BamoTHO-06MeHHo onepauuu. Mo pocTuxennn Lienesoro Kyp-
a 3asiBKa M3MEHEHWIO U yAANEeHuIO He MOANEXNT.
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7.46

Mo xenaHnio KNMeHT MOXeT W3MEHWUTb UK YAanuTb YCIOBHYIO 3asiBKY [0 MOMEHTa ee

MCMOMHEHUS WM OTMEHbI CUCTEMOW, MOAAB 3asBreHWe B (hopme, COOTBETCTBYIOLLEN Bbl-

6paHHOMy KaHany obcnyxusaHus. Mpu 3TOM NepBoHayanbHas yCNoBHas 3asBKa Coxpa-

HAIeT CBOe AeiiCcTBME A0 NonyYeHNUs KNMeHTOM NOATBEPXAEHNS O ee U3MEHEHUN Wn yaa-

NeHun. N5t U3MeHeHWs LOCTYMHbI CNeayioLLMe NoAs NPOCTOi 3asiBKW UMW NepBOW 3asiBKU

B KOMBWHaLMN: CyMMa npoaaxu 6a3oBoi BaioTbl AWM CyMMa NOKYNKM anbTepHaTUBHON

BantoTbl, LieneBoit Kypc nnvm OBMeHHbI Kype U CPOK pa3meLlieHus. [1ns u3MeHeHust BTOpomn

1 TPETbE 3a51BOK AOCTYMHbI CrieaytoLLme nonsi: Lienesoit Kypc nnm O6MeHHbIN Kype U cpok

pa3smeLLeHns KoMOUHaLMK. [INs M3MeHeHNs BTOPOW 3asBKW MOTYT BbiTb Takxe [OCTYMHbI

cymMa npoaaxv 6a3oBoit A anbTepHaTUBHOM BanioTbl NGO CyMMa NOKYMKK anbTepHa-

TUBHOI MW 6a30BON BanioTbl. TUM 3asiBKYW, BUL KOMOGMHALIMM 3a1BOK 1 BbiGpaHHble paHee

cyeTa Ans MOKYNKU U NPOAAaXN BakoTbl U3MEHUTb HEBO3MOXHO.

CnTnbaHK BNpase ycTaHaBAMBaTb NepeyeHb AOCTYMHbIX AN U3MEHeHWs napameTpos 3a-

SBOK B Pa3/IMYHbIX KaHanax.

PasMmelLLieHe, MCMONHEHWE, OTMEHa, M3MEHEHe 1 yAaneH1e BanioTHOM 3asiBKM BO3MOXHbI

TOMbKO C MOHeAeNbHUKA MO MATHULY W HEAOCTYMHbI B CY660TY 1 BOCKPECEHbE.

B MOMEHT noaayun ycnoBHoi 3asBKN MM UX KOMBWHaLMK KnneHT onpeaensieT cpok Aei-

CTBUS KOMOMHALIMM 1 CrieflytoLLMe NapaMeTpbl 415 NepBOi 3asBKM:

(i) Twn 3a8BKK;

(i) cyet cnucanus B 6a30BOII BarioTe U CYET 3a4NCNIEHUS B aNlbTEPHATUBHOW BanioTe;

(iii) cymmy cnucanus B 6a3oBOM UK CYMMY 3a4UCNEHUS B anbTepHATUBHOM BanioTe;

(iv) OBMeHHbIN Kypc unw Lienesoi Kypc Ha pbiHke CnoT.

[insi BTOpOW 1 TpeTbeil 3as8BOK KNneHT onpeaenseT cneayioLLme napameTpb:

(i) Twn 3a8BKK;

(i) cymmy cnucanua unu 3auncnenuns B 6a3oBoOi WNK anbTepHaTUBHOW BanioTe (TONbKO
[N 3aABOK Ha OTKPbITUE N03ULNN);

(iii) O6MeHHbIN Kypc unw Lienesoi Kypc Ha pbiHke CnoT.

CpOK AencTBMS 3as8BKM UK UX KOMBMHALMK MOXeT BbiTb BbIGpaH cneaytowwnM obpasom:

(i) no cnepytowero paboyero axa (Ao 5:00 BbIGPAHHOrO AHA MO MOCKOBCKOMY Bpeme-
HN);

(ii) no nepsoro pabouero aHs cnepytoLeit Hegenw (A0 5:00 BbIGPaHHOTO AHSA MO MOCKOB-
CKOMY BpPeMeHH);

(iii) po nepsoro paboyero AHA cnenytolero mecsiua (Ao 5:00 BbIGPaHHOro AHSA MO MO-
CKOBCKOMY BPeMeHu);

(iv) no Bbi6paHHoro paboyero aHs (A0 5:00 N0 MOCKOBCKOMY BpeMeHH);

(V) [0 MOMeHTa yAaneHus no 3assneHnto KnueHta (6e3 orpaHnyeHns cpoka).

Cutnbank Brpaee yCTaHaBInBaTb NepeyeHb AOCTYNHbIX ANA BblﬁODa CpokoB [eNCTBUA 3aA9BOK
B Pa3IMYHbIX KaHanax.

7.47

7.48

B MOMEHT nofayv yCnoBHOM 3asBKM KNMEHT MOXET No CBOeMy BbI6opy ykasaTb nn6o 06-
MeHHbIit Kypc, 6o LieneBoit Kypc. Mpy ykasaHUM 3HaueHUsi OAHOTO U3 MapaMeTpoB 3Haye-
HWe BTOpOro napameTpa 6yaeT paccuMTaHoO aBTOMATUHECKN:

(i) LleneBoit Kypc — 3Ha4eHWe Kypca, Npu NpeofoneHn KOTOPOro KypcoM Ha rnobanbHoM
BalOTHO-06MEHHOM pblHKe CMOT NPOMCXOAMT WUCMOMHEHWe YCNOBHOW 3asBKW. Ecnn
KnuneHT ykasbiBaeT 3HaueHue LieneBoro kypca, To 3HaueHne ObMeHHoro kypca 6yaet
onpefeneHo Kak 3Ha4eHne Lienesoro kypca, K KOTOPOMY NprUMeHeHa kommuceus (cnpen);

(ii) OBMeHHbI Kypc - dhakTudeckoe 3HayeHne OOGMEHHOro Kypca, BKMlovawoLlee
KoMuccuio (cmped), Mo KOTOPOMY B Crydyae WCMOSIHEHWs 3asBKW Mpousoinpet
KoHBepTauua cpeacts Knuenta. Ecnn KnueHT ykasbiBaeT 3HaueHue O6MeHHOro
Kypca, To 3HayeHne Llenesoro Kypca byaeT onpefeneHo ANns 3a8BKW Kak 3HaveHune
0O6MeHHOro Kypca, Ho 6e3 y4eTa komuccum (cnpena).

KnueHT MoXeT Bbi6paTh CrieflytoLLmMe TUMbl BaOTHBIX 3aABOK:

(i) «OTKpbITME MO3MLMM C NPUOLINBIOY — YCNIOBHAA 3asBKa Ha MOKYMKy BantoTbl no 06-
MeHHOMY Kypcy 6onee BbIFOAHOMY, YeM TeKyLLnin OBMeHHBbIR KypC;

(ii) «OTKpbITME NO3ULMM C YOLITKOMY» — YCNIOBHas 3asiBKa Ha NOKYMNKY BantoTbl No O6MeH-
HOMY KypCy MeHee BbIrOiHOMY, YeM TekyLLnin OBMEeHHbI Kypc;

(iii) «3aKpbITMe NO3ULMK C NPUBBLINBIOY — YCNIOBHAs 3asiBKa Ha Nokynky KnueHTom 6a3o-
BOW BanioTbl N0 O6MeHHOMy Kypcy 6onee BbIFOLHOMY, YeM B 3asiBKe Ha OTKPbITMe
no3nLWKM B anbTepHaTUBHOW BanioTe;

(iv) «3aKpbITe No3uLMK C YOLITKOMY» — YCOBHas 3asiBKa Ha nokynky KnueHtom 6asosoi
Ba/ioTbl Mo O6MEHHOMY KypCy MeHee BbIrOAHOMY, YeM B 3asBKe Ha OTKPbITUE MOo3u-
LUK B anbTepHaTMBHOW BanioTe.

CutnbaHk BNpaBe yCTaHaBNNBaTb NepeyYeHb AOCTYMNHbIX TUMNOB 3aABOK B PA3/IMYHbIX KaHanax.
Tekywmit OBMeHHbI Kypc AN BantOTHO 3asiBKM PaCCUMTLIBAETCA HAa OCHOBAHWM KOTUPOBOK
Ha rnobanbHoM BantoTHO-06MEHHOM pbiHKe CoT, K KOTOPbIM CUTUGAHK NPUMEHSET KOMUCCHIO
cepsuca FX Order Watch.

7.49

MpocTas 3asnBKa.

KnneHT pasmeLLiaeT BCero oaHy 3asBKy. TUN 3asBKU MOXET BbiTb BbIGPaH Kak «OTKpbITUE Mo3u-
LW B anbTepHaTUBHOW BantoTe € NPUBLINGLIOY Nk KOTKPbLITUE NO3MLNKM B anbTePHATUBHOM Banio-
Te € y6bITKOMY. Mpn 3TOM OBMEHHbI KypC [LOMKEH COOTBETCTBOBATH BbIGPAHHOMY TUMY 3asiBKM.
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7.50 KombuHaumm 3asBoK.
Momumo nNpocToit 3asaBkK, KnneHT MoXeT BbIbpaTb cneayoLmne KoMbUHaLNM 3a9BOK:

(i) «KoMm6uHauwns 3asBOK C yCI0BUEMY» — OHOBPEeMEHHOe pasMellieHne ABYX YCIOBHbIX
3asiBOK. epBas 3asiBKa MOXET COOTBETCTBOBATb OAHOMY W3 TWUMOB NPOCTON 3asBKM
Ha OTKpbITWe no3nunn B aﬂbTepHaTMBHOVI Baniore. BTOpaﬂ 3aABKa Ha NOKYNKy Knu-
eHToM 6a30BOV BantoTbl MOXET COOTBETCTBOBATb TUNaM <<3aKDbITl/IE nosuumn C npu-
6bIbIO» UK «3aKPbITUE NO3ULMM C YOLITKOM B anbTepHaTUBHOW BanioTey. Mpu 3ToM
O6MeHHbI Kypc MO KaxaoMn 3asiBKe AO/MKEH COOTBETCTBOBATb BblGPaHHbIM TUNam
3aABOK. BTOpaﬂ 3as1BKa MOXeT ObITb UCMONHEHA TONBbKO NOCNe UCMONHEHUS I'IEpEOVI
3aABKU;

(i) «B3aumouncknioyaloLas KoMBUHALMA 3asiBOK» — OAHOBPEMEHHOe pa3MeLleHne
ABYX YC/NOBHbIX 3asBOK, Kaxaasf M3 KOTOPbIX MOXeT COOTBETCTBOBATb OAHOMY M3
TMnoB I'IpOCTOVI 3aaBku. Obe 3aABKK MOTYT OTKPbIBaTb NO3MUNIO B aﬂbTepHaTVIBHOVI
BantoTe, 6o BTOpan 3asdBKa MOXeT OTKPbIBATb NO3ULUIO B 6a3oBoWi BanoTe. |-|plll
3TOM O6MEHHBIA KYPC MO KaxAaoW 3asiBKE AOMKEH COOTBETCTBOBATH BbIGPaHHbIM
TUNam 3asBOK. I'Ipm WUCNOMHEHWUN OOHON 3aABKKN BTOpas 3afBKa OTMEHAETCA aBTOMa-
TUYeCKH;

(iii) «B3anmoucknioyatoLLiasn KoMbUHaLWA 3asBOK C YCNOBUEM» — OGHOBPEMEHHOE pa3Me-
LLileHne Tpex YCOBHbIX 3asABOK. I'IepBaﬂ 3afBKa MOXeT COOTBETCTBOBATb OIHOMY U3
Tnnos ﬂpOCTOﬁ 3afaBKW Ha OTKPbITUE NO3uuun B aﬂbTeDHaTMEHOVI Banwre. BTDpaﬂ n
TpeTbA 3aABKW MOTYT COOTBETCTBOBATb TUNaM <<3aKprTI/Ie nosununu c I'Ipl/lﬁblrlblO)) uwnn
«3aKpbITHe No3uLMK C YBbITKOMY. B Criy4ae UCMONHEHWA NepPBOil 3aSBKN Ha NOKYMKY
KnneHToM anbTepHaTUBHOM BanioTbl, aKTUBMPYIOTCS BTOPast U TPETbA 3asBKKW, Npes-
cTaBnss cobow B3aUMOUCK/IOYaoLWyo KOM6VIHaLll/HO 3aABOK Ha MOKYNKy KnueHtom
6a30B0# BanioTbl. CUTMHBaHK BNpase yCTaHaBNMBaTb nepeyvyeHb AOCTYMHbIX KOM6UHa-
LIV 3asIBOK B PA3fIMYHbBIX KaHanax.

7.51 [1ns 3asBKM Ha OTKPbITUE NO3MLMM KNIMEHT MOXET yKa3aTb Mo CBOeMy BbIGopy:

(i CyMMy CnucaHua — B 3TOM C/ly4ae CymMa 3a4MCieHna Ha cHeT 6WJ,€T onpegeneHa Ha
ocHoBe yKaBaHHOIZ CYMMbI CXCaHNA U PaACcCYUTAHHOrO MM YKasaHHOro O6MeHHOro
Kypca;

(ii) cymMMmy 3a4ncneHus — B 3TOM Cyyae CymMMa Crucanus co cyeTa 6yaeT onpefeneHa Ha
0CHOBE yKaSaHHOVI CYMMbI 3@4MCNEHNA U PaCcCYUTAHHOro NN 3aaHHOro O6MeHHOro
Kypca.

C\/MMbI cnucaHua no BTOpOV\ "n TDeTbeVi 3asABKam B aﬂbTepHaTMBHOﬁ BantoTe onpenenatTca
CYMMO#1 3a4MCNeHNst B anbTEPHATUBHOM BanoTe No NepBOM 3asBKe (KOMBUHALMSA 3asBOK C yC-
noBMeM 1 B3aMMOUCKNKOYatoLwan KOM6VIHaLlVIR 3aAaBOK C yC!'IOBVIEM). Cymma 3auncneHus B ba-
30B0/1 BantoTe no BTOpOl7I n TDeTbEI?I 3aABKaM ﬁy,EleT onpefeneHa Ha 0CHOBe CyMMbIl CnUCaHna n
paccynTaHHoro uimn 3agaHHoro O6MeHHOro Kypca ans BTOpoW W TpeTbelt 3aABOK (KOMBUHaLMA
3afBOK C YCI0BMEM U B3aUMOUCKNIOYatoLLasa KOM6VIHaLlVIﬂ 3asBOK C yCﬂOBVIEM)

CutnbaHk BNpase yCTaHaBNMBaTb NepevyeHb napameTposB U UX AONYCTUMble 3HAYEHUA ANS Bbl-
60pa B pasnnyHbIX KaHanax.
7.52 YcnoBHas 3asBKa MCMOHAGTCA B TeUeHe CPOKa CBOEro JeicTBUA Npu COBMIoAeHNM creay-

81

8.2

20

IOLLIMX YCNIOBUIA:

(i) pna Tmna 3asBkn «OTKPbITUE MO3WULMKM C NPUOBLINBIO» — €CIN B TEYEHWe CPpoKa AeW-
CTBUS YCNIOBHOW 3asiBKW KYpC Ha rnobanbHOM BamioTHO-06MeHHOM pbiHke CroT cTa-
HOBUTCH BbIroAHee, YeM BblbpaHHbIi LieneBoit kypc nokynkn KnueHTom BbibpaHHOM
Ba/oThl;

(ii) ans TMna 3asBKK OTKPbITUE NO3NLWM C YOLITKOM» — CNIN B TeYEHWe CPOKa AenCTBUA
YCNIOBHOM 3asiBKM KypC Ha rnobanbHOM BanoTHO-06MEHHOM pbiHke CNOT CTaHOBUTCS
MeHee BbIrOAHbIM, YeM BblbpaHHbIi LleneBoi Kypc nokynku KnueHTom BbibGpaHHOM
Ba/oThl;

(iii) ons TMna 3asBKM «3aKpbITUE NO3MLMK C NPUBBLINBIOY — eCNW B TEYEHUE CPOKA Aew-
CTBUS YCIIOBHOW 3asiBKW KyPC Ha rno6anbHOM BantoTHO-06MeHHOM pbiHke CoT cTaHo-
BUTCA BbiroaHee, Yem Lienesoit Kypc nokynkn KnnmeHtom 6a30B0oit BanioThl;

(iv) Ans TMna 3asBKM «3aKpbITMe NO3ULMM C yOBLITKOMY» — eC B TeYeHWe CpoKa AenCTBIA
YCNOBHOM 3asiBKM KypC Ha rnobanbHOM BaoTHO-0OMEHHOM pbiHke CNOT CTaHOBUTCS
MeHee BbIroAHbIM, YeM LieneBoii kypc nokynku KnveHTom 6a30Boii BamioTl.

Ucnonb3oBaHue baHKOBCKOW KapThbl A/151 COBEPLUEHUSA
ofnepauuii no onsiate ToBapos, pabot u ycnyr
B MOGU/IbHBIX NPUNOXKEHUAX ¢ PYHKLMe onnarhbl

TOBapoB, pabot n ycnyr

Mo6unbHoe npunoxexue ¢ hyHKUMe onnaTbl TOBapoB, paboT 1 yCyr ¢ MCnonb3oBaHeM
BaHKoBCKoM KapTbl («MobunbHOe NpUoXeHUey) No3BonseT KnneHTy coBepLuaTb onepa-
UMM no onnate T0BapoB, pa60'r nycnyr nytem UCcnonb3oBaHnAa (I'IpI/IKJ'IalJ.bIEaHVIﬂ K CYUTbI-
BatoLLeit HOBEDXHOCTM) MO6WNbHOrO yCTDOI?ICTBa KnvneHxTa ¢ aKTMBMDOBaHHOI?I Aana onnatbl
B MobunbHOM NpUnoXxeHUn HGeCKOHTAKTHOWM BaHKOBCKOW KapTon ¢ umnom («MobuibHoe
YCTPOWCTBOY).

ﬂ,}'lﬂ MCNONb30BaHUs HECKOHTAKTHON BaHKOBCKO KapTbl C YANOM ANA onnatbl TOBapoB.,
DaﬁOT nycnyr B MobunbHoM NPUNOXeHUU KFIMEHTY HeOﬁXO}JVIMO 3aperncTpupoBaTtbCa
B MOBGWIBHOM MPUNOXEHUN, BBECTU AaHHble BaHKOBCKOM KapTbl U aKTMBMPOBATh BaH-



8.3

8.4

8.5

8.6

8.7

KOBCKYIO KapTy [nsi paboTbl B Mob6WIbHOM MPUMOXEHUM NMyTeM BBOAA KOAA aKTMBaLMK,
nonyyeHHoro B CMC ot Cutnbanka Ha Homep MobunbHoro TenedoHa. Mocne akTueauum
B MobunbHoM npunoxennn byneT cosnaHa BupTyanbHas BaHkoBckas kapTa KnuenTa
(«BupTyanbHas BaHkoBCKas KapTay). B cnyvae ucnonb3osaHna KnueHToMm cneumanbHon
hyHKummn B npunoxxeHuun Citi Mobile, no3sonstoLLeit aBToMaTU4eckn nepeaaBath AaHHble
BaHKoBCKOW KapTbl B MobWIbHOE NpUnoXeHue ¢ Lienblo akTuBaLuum BaHKOBCKOM KapTbl
ans pabotbl B Mo6UnbHOM Npunoxenun, KnneHT cornatuaeTcs ¢ TeM, 4To [aHHble ero
BaHKoBCKoW KapTbl 6yayT nepeaaHbl B Mo6unbHoe NpunoXxeHue aBToMaTnyecku, u bax-
KOBCKasl kapTa 6yfeT akTuBMpoBaHa Ans paboTbl B MobuibHOM NpunoxeHun 6e3 Heob-
XOANMOCTY BBOAA KOJla aKTUBALIMM, KaK OMMCaHO B NyHKTe Bbille. CUTUBAHK He HeceT OT-
BETCTBEHHOCTU 33 KOPPEKTHOCTb JaHHbIX BaHKOBCKO KapTbl, nepefanHbix B MobunbHoe
npuoxeHue, 3a oLUMBKM 1 cbou B NpoLiecce nepeayn AaHHbIX 1 akTUBaLMKM baHKoBCKoN
KapTbl Ans paboTbl B MOGUIBHOM NpUNoXeHnn. KnueHT fJomkeH y6eauTbCs, YTo AaHHble
BaHKOBCKOW KapTbl, NepefiaHHble B Mo6GUIbHOE NPUIoXeHre NoCpeacTBOM CreLmnanbHon
yHKUMKM B npunoxenun Citi Mobile, BepHbI, 1 B criyyae ownbku HesameanuTenbHo yBe-
A0OMUTb 06 3TOM CUTHBAHK.

KnueHT cornallaeTcs ¢ TeM, YTo B HEKOTOPbIX CAydyasx (Hanpumep, npu Bbinycke Knu-
€HTY HOBOW BaHKOBCKOW KapTbl MO UCTEYEHUM CPOKa AeNCTBUA NpeablayLLei, npu nepe-
Bbinycke BaHKOBCKOW KapTbl B Ciyyae ee yTpaTbl, Kpaxu) HoBas (nepeBbinyLleHHas )
BaHkoBckas kapTa KnueHta 6yfneT aBTOMAaTMYeCKM akTUBMpOBAHa AA MCMONb30BaHUA
B Mo6UNbHOM NpUNOXeHUN B KauecTBe BupTyanbHO BaHKOBCKOI KapTbl C AaTbl ee Bbl-
nycKa, He3aBNCUMO OT haKTa aKTUBaLIMKM HOBOW (NepeBbinyLLeHHON) BaHKOBCKO KapTbl
KnveHTtom, npu 3ToM npeabiayLias baHkoBckas kapTa KnveHTa (B cnyyae Bbinycka HOBOWA
BaHKOBCKOW KapTbl N0 UCTEYEHUM CPOKa [eNCTBUS npefblayLleit) byaeT octaBaTbCs aK-
TUBHOI 1151 UCMO/b30BaHWs KNMeHTOM o MOMeHTa akTuBaLummn KnneHToM HoBoW BaHkoB-
CKO1 KapTbl. KNnueHTy pekoMeHAoBaHo y6eanTbesi, 4o BaHkoBCKas kapTa akTUBMpOBaHa
B MOGWUNBHOM NPUIOXKEHUM He3aMeaIMTeNbHO Nocne ee Bbinycka CUTUGAHKOM W Mpy He-
06x0aMMocTH 3a6n10KMpoBaTh BaHKOBCKYI0 KapTy ANs UCNonb3oBaHNa B MobunbHoM npu-
NOXeHnn. B cnyyae HeBbINONHEHWSt KNWEHTOM yKa3aHHbIX peKkomeHaaumin KnueHT HeceT
€[IMHOMMYHYIO OTBETCTBEHHOCTb 3@ NOCNEACTBUS CBOWX AEACTBUN.

KnueHT yBelOMNEH 0 TOM, 4TO A4S perncTpaLm B MobunbHOM npunoxeruu onepatop Mo-
6UNBHOrO MPUIOXKEHNST MOXET NOTPe6oBaTh NPUHSATL YCNOBUA NOMb30BaHUS Mo6UNbHBIM
NPUNOXEeHUEM, 3aperncTpupoBatb MNH-Koa 1/unu oTneyaTok nanbua, a Takke CO3AATb
obpaseL, cBOeit NOANMUCK AN COBEPLUEHNA Onepauuii No onnate ToBapos, paboT u ycnyr
BupTyanbHoit BaHKOBCKOI KapToi Yepe3 MobunbHoe npunoxeHue. KAMEHT MOXET ocy-
LLecTBNATL BXOA B MobunbHOe NpUnoXeHue ¢ Ncnonb3oBaHWeM oTnevaTka nanblia, NaeH-
Tucuumpytolero Knuenta. s nonyyeHnst BO3MOXHOCTU UCMOMb30BaHUA (hyHKLMM MAEH-
TdMKaLmm KnueHTa no otnevaTky nanblia Heo6xoaMMo aKTMBMpOBaTh ee Ha Mo6UnbHOM
YCTPOICTBE, COXPaHWTb MHAMBWAYambHbIE MPU3HAKW OTNeYaTka nanbla B namMaTn Mobunb-
HOrO YCTPOIACTBA, a TaKXKe OTAeNbHO aKTUBMPOBATb PYHKLMIO nAeHTUdNKaLummn KnneHTa no
oTneyaTKy nanbLa B MOBUILHOM NPUNOXEHUN.

KnueHT cornaluaetcs, 4To UCnonb3oBaHne BupTyanbHoi BaHKOBCKOM KapTbl Npu onnate
ToBapoB, PaboT u ycnyr Yepes MobunbHoe Npunoxexne ABNSETC Hagnexalleit u focTa-
TOYHOW uneHTUdMKaLMen KnneHTa u noaTBepxAeHUEeM npaBa NpoBeAeHNs onepaLyit no
cyeTaM B TaKOM Cryyae.

CutnbaHK MMeeT NpaBo 0TKasaTb KNWeHTy B akTiBaLuun baHKoBCKoW KapTbl B MOGUIBHOM
NPUNOXeHNN.

B uensax cobniofenns [eAcTByiOLLEro 3aKOHOAATeNbCTBA, a Takxke B Cydvasx, Koraa y
CnTnbaHKa BO3HMKAIOT OCHOBAHMS nofiaraTb, YTO CYLLECTBYET PUCK HECAHKLMOHMPOBaH-
HOrO UCMonb30BaHWs BupTyanbHoi BaHkoBckon KapTbl, CUTMG6aHK Bnpase B N060M Mo-
MEHT aHHYNMPoBaTb, 3ab6/10KMPOBATb MW MPUOCTaHOBUTbL UCMOMb30BaHNe BupTyanbHon
BaHKoBCKOW KapTbl. B yacTHocTH, CuTUBaHK BnipaBe 3ab10K1poBaTh WM NMPUOCTaHOBUTbL
“cnonb3oBaHWe BupTyanbHoi BaHKOBCKOW KapTbl B criyyae HecobniopeHus Knuentom
NeiCTBYIOLLEro 3aKOHOATeNbCTBA, HACTOALLMX YCNOBUNA, a Takxe Tpe6oBaHuit, Npasun
1 npoueayp, yCTaHOBNeHHbIX CUTMOaHKOM B Liensix NpoTMBOAECTBUA Neranusaunm (oT-
MbIBaHUIO) JOXOA0B, NOMYYEHHbIX MPECTYMHbLIM MyTeM, N hHAHCMPOBaHMIO TepPOPU3Ma.
CutnbaHK BripaBe 3a6M0KMPOBaTb BUpTyanbHyto BaHKOBCKYIO KapTy B Clyyae Hannuus y
CuTnbaHKa A0CTaTOYHbIX OCHOBaHWIA Nonaratb, 4To KNueHT 6y[eT He B COCTOSHWW [LOMXK-
HbIM 06pa3oM UCMONHATL CBOM 06513aTeNbCTBaA No KpeanTHOMY AOTrOBOPY.

Hanunune Taknx 0CHOBaHUI MOXeT NOATBEPXAATLCA N6 MHPopMaLIMeit, cBeAeHNAMN
U/UNn AOKYMEHTaMM, NONyYeHHbIMU CUTMBAHKOM 3aKOHHBIM CMOCOBOM Kak OT camoro
KnueHTa, TaK v 0T TpeTbuX ML, BbilLeyKasaHHbLIM NOATBEPX/AEHNEM MOTYT CIYXUTb Cpe-
[V NPOYero HeucnonHexne obs3atenbcTs neped CUTMGAHKOM, CBEIEHNS O HEUCTONHEHUM
KnueHToM 06513aTenbCTB MO KPeAUTaM 1 3aiiMam, NpeaoCcTaBneHHbIM Apyrumin 6aHkammn n
VHBIMW IULAMW, CBE[IEHUSI O TOM, 4TO CYMMapHble 06513aTeIbCcTBa MO eXeMeCiUHbIM nia-
Texawm (B ynnaTy OCHOBHOrO OMra U HauYMCNeHHbIX NPOLLEHTOB) KnueHTa B pamkax kpe-
AWTOB U 3aiiMOB, NPefocTaBneHHblx CUTU6aHKOM, ApyruMI BaHKaMK U WHBIMU MLAMK,
NPeBbLILLAIOT YCTaHOBNEHHbI CUTMGBAHKOM NPOLIEHT OT eXeMeciyHOoro foxoaa KnmenTa.
CuTnbaHK 1MeeT NPaBo yCTaHaBAMBATbL OrPaHMYeHNs Mo CyMMe onepaLuu no onnate ToBa-
poB, paboT U ycnyr ¢ Ucnosnb3oBaHneM BupTyanbHoit BaHKOBCKOM KapTbl, a Takxe Tpe6o-
BaHWs MO COBEPLUEHMIO OnepaLuii no onnate ToBapos, paboT 1 yCIyr ¢ UCMONb30BaHEM
BupTyanbHoit BaHkoBCKoM KapTkl ¢ BBeAeHueM MNH-koaa Knuewta.

BupTyanbHas BaHKOBCKas KapTa sIBNSETCS 3MeKTPOHHbIM CPeACcTBOM nnaTexa. [ns 6es-
0NacHOro MCNoNb3oBaHWs 3MeKTPOHHOrO CPefcTBa nnatexa KnueHT 06s3aH BbINOAHATL
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HVKecneayloLLme pekoMeHaaLUn. KNneHT yBeAoMIEH, YTO Mpy HEBbIMOMHEHNM YKa3aHHbIX
peKOMEeHAaLMit UCNoNb30oBaHWe 3NEKTPOHHOrO CPeACTBa MnaTexa He apnseTcs Gesonac-
HbIM. B cnyyae HeBbINONHEHMA KNMeHTOM yKa3aHHbIX peKoMeHaaumnin KnmeHT HeceT eanHo-
JINYHYIO OTBETCTBEHHOCTb 3@ BCe NOCNEACTBUS CBOVX AENCTBUN.

KnueHT 06s13yeTcsi NposiBNsATb OCTOPOXKHOCTb MPK UCMOMb30BaHUM MOGUNBHOMO YCTPOIA-

cTBa 1 obecneymnBaTh 3aLUMTy MO6GUNBLHOrO YCTPOMCTBA OT HECAHKLIMOHMPOBAHHOMO A0-

CTyna TpeTbux NnL, B TOM YnCie XpaHUTb MobunbHoe yCTPONCTBO B HEAOCTYMHOM NS

TPETbUX NNL, MecTe.

KnueHT 06s13yeTcs He 3anucbIBaTh W He pasrialLaTh KakiuM-nnbo 06pa3om naponb Ans Ao-

cTyna B MobunbHoe Npunoxexue.

KnueHT 06s13yeTcs He AOMycKaTb, 4TOBbI TPETbE NNLO MOMYYNIO B CBOE pacropsikeHne

obpasel, oTneyaTka nanbla, MHAMBUAYabHbIE MPU3HAKW KOTOPOTO XPaHATCA B MaMsTh

Mo6unbHoro ycTpoiicTaa.

MNH-koa MOBWUNBLHOrO NPUNOXEHUS AOMKEH ObiTb HAAEXHbBIM, Y4TOBbI €ro HEBO3MOXHO

6b1n10 yragatb unu nogobpatb.

KnueHT 06s13yeTcs He AonyckaTk, YTo6bl TPeTbe MU0 y3Hano MH-kop MobuibHoro npu-

NOXeHns.

MonoxeHwns pa3sgena 18 «be3onacHOCTbY HACTOALUMX YCNOBUIA NPUMEHUMBI K COBEpLLe-

HUIO onepaLnii ¢ UConb3oBaHneM BupTyanbHol BaHKOBCKO KapThl.
Ecnn y KnueHTa ecTb 0CHOBaHUs monaratb, 4To 6e30macHocTb AocTyna B MobunbHoe npu-
noxeHue Bbina UM MOXeT BbiTb HapyLLeHa, OH 0653aH 3a610KMpoBaTh AoCTYN B Mobub-
HOe NPUNOXEHMNE 1 He3aMeaUTeNbHO CoobLLMTL 06 3ToM B CUTMGaHK Mo HOMepy TenedoHa
cnyx6sbl CitiPhone, ykasaHHoMy Ha 06paTHOI cTOpoHe BaHKOBCKOM KapTbl.
B cnyyae yTpaTbl U Kpaxkn MoGUNbHOMO YCTPOMCTBA, UMK BO3HUKHOBEHMS Y KnueHTa no-
[03peHuit, 4To MobunbHOe YCTPOMCTBO MO0 BbiTh YTPAYEHO MW MOXMLLIEHO, WU BO3HUK-
HOBEHMS PUCKa HECAHKLIMOHMPOBAHHOIO A0CTYNa B MobuibHOe NPUoXeHne 1 NCMonb3o-
BaHWA BupTyanbHoi BaHKOBCKOI KapTbl KNueHT 06s13yeTcsi He3aMeITeNnbHO YBEAOMUTb
06 3TOM CuTMBaHK, No3BoHMB No Homepy cnyxbbl CitiPhone, ykasaHHOMy Ha oBpaTHOM
CTOPOHe BaHKOBCKO KapThbl.
CnTnbaHK He HeCeT OTBETCTBEHHOCTM 3a 6e30MacHOCTb paboTbl MOBGUIBHOrO NPUIOXEHNS,
3a c60M B ero (hyHKLIMOHNPOBAHMM, @ TaKXKe 3a YCNyru, okasbiBaemble KnneHTy onepatopom
MOo6WNBbHOrO NPUNOXEHNS.
Mo6unbHOe MPUOXEHNE MOXET OCYLLECTBAATL CH0P W XpaHeHWe NepCoHanbHbIX [aHHbIX
KnueHTa, fiaHHbIX 06 oTnevaTkax nanbLeB KnueHTta v 06 onepaumsix, COBEPLUEHHbIX C MC-
nonb3oBaHWeM BupTtyanbHoit BaHKOBCKOW KapTbl.
KnueHT paet cornacue Ha 06paboTky CBOMX NepPCOHanbHbIX AaHHbIX W MH(OPMaLMK 0 BaH-
KOBCKMX OmepaLysix, B TOM YuC/e Ha ntobble AeACTBIUS C NepPCOHaNbHBIMU [AHHBIMU U UH-
chopMaLiveit 0 6aHKOBCKMX ornepaLysix, BKIouas ux c6op, 3anucb, CMCTEMATU3aLMIO, Hako-
nneHne, XxpaHeHue, yToyHeHne (0BHOBNEHNE, U3MEHeHNe), U3BNeYeHe, UCMONb3oBaHue,
nepenady (BK/OYast pacnpocTpaHeHue, NpeaocTaBneHune, JOCTY M, TPAHCTPaHNYHYIO nepe-
navy), obesnuunsanmue, 6nokUpoBaHue, yaaneHne u YHuUToxXeHne, Cutnbanky, Samsung
Electronics Co., Ltd. (Republic of Korea, registered office is at 129 Samsung-ro, Yeongtong-
gu, Suwon-si, Gyeonggi-dO) (nanee — «CamcyHr»), Apple Inc. (Infinite Loop, Cupertino, CA
95014, USA) v Apple Distribution International (Holly Hill Industrial Estate, Cork, Ireland)
(panee coBMecTHO — Apple), Google Inc. (1600 Amphitheatre Parkway Mountain View, CA
94043, USA) n Google Ireland Limited (Barrow Street, Dublin 4, Ireland) (nanee cosmecT-
HO — Google) coOTBETCTBYIOLLEN NnaTexHon cucTeme (Bkmoyas Mastercard Europe S.A.
(Benbrys, 1410, Batepnoo, LWocce fe TepsiopeH 198/A), 000 «MacTepkapay» (27051, r. Mo-
cKBa, LiBeTHoI 6ynbBap, A. 2), VISA International Service Association (900 Metro Center
Blvd, Foster City, CA 94404, USA)) 1 no6biM TPETbWUM NLLAM, KOTOPbIE B pe3ynbTaTe Takown
06paboTKK NonyyatoT NepcoHabHble AaHHbIe U MHAOPMaLMIO 0 6aHKOBCKUX onepauunsix, a
TakoKke areHTam CutnbaHKa 1 ykasaHHbIX TPETbUX AL,
[laHHoe cornacve pacnpocTpaHseTcs Ha nepeaady CutnbaHkom (B TOM 4ucne TpaHcrpa-
HUYHYIO Nepenady) COOTBETCTBYIOLLEH nnaTtexHoi cucteme, CamcyHry, Apple, Google
W MX atPUNMPOBaHHBIM NULLAM NEPCOHANbHBIX AAHHBIX U MH(OPMaLMK 0 6aHKOBCKUX
onepaumsx KnueHta B COOTBETCTBUM C HACTOSILLMMK YCNoBUaMK (BKIOYas cneaytoLme
[aHHble KnueHTa u/unv aepxareneit A0ONONHUTENbHBIX KapT: HOMep MOBUNLHOrO Tenedho-
Ha, aapec 3NeKTPOHHOI NOYTbl, PeKBM3UTbI HAHKOBCKOI KapTbl) W Ha nonyyexne (c6op)
CuTM6aHKOM OT COOTBETCTBYIOLLIEH MNATeXHO cucTembl, CamcyHra, Apple, Google 1 ux
athVUIMPOBaHHbIX NUL, NEePCOHANbHBIX AaHHBIX U MHGOPMaLMKM O BAHKOBCKMX ornepaLu-
Ax KnueHTa, a Takxxe Ha MHyt0 06paboTKy CUTMGAHKOM Takux MepCoHanbHbIX AAHHBIX U
MH(OPMaLMK 0 BAHKOBCKWUX OMepaumsX, NoyYeHHbIX OT COOTBETCTBYIOLLEN NNaTexHON
cuctembl, Camcyhra, Apple, Google n ux achunupoBaHHbIX UL, BKOYas nepenayy (B
TOM YnCe TPAHCTPaHUYHYIO nepeaady).

CitiPhone™

CitiPhone sBnsieTcs TeneoHHON BaHKOBCKOW cucTeMoi CuTnbaHKa, nossonstowen Knvex-
Ty NPOBOAUTbL OMpefeneHHble 6aHKOBCKME OnepaLun W noayvaTb AOCTYN K OnpeaeneHHbIM
6aHKoBCKMM ycnyram Cutnbanka no TenedoHy (4epes onepatopa CitiPhone unn B aBToma-
TUYeckoM pexume). B pamkax naketa 6aHkosckux ycnyr Citigold cnyx6a CitiPhone goctyn-
Ha eXeoHeBHO W KpyrnocyTouHo. B pamkax naketoB 6aHkosckux ycnyr Citibank u CitiOne
cnyxb6a CitiPhone pabotaet yepes onepatopa CitiPhone B pabouune gHu ¢ 8:00 go 20:00 no
MOCKOBCKOMY BPeMeHU, a B aBTOMATUYECKOM PeXUMe — eXeAHEBHO WU KPYrnocyTouHo. Ecnn
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HacTOSILLMMKU YCNOBUAMM MPeayCcMOTpeHa 0653aHHOCTb KnneHTa He3ameannTenbHO yBeao-

MUTb (coobWmnTb B) CUTUOAHK O HACTYMNeHWN onpeaeneHHoro cobbiTus, To OH MOXeT BOC-

nonb30BaTbCsA AN Takoro yseaomnenus cnyxboi CitiPhone exenHeBHO W KPyrnocyTOYHO.

Takxe KnueHT moxeT Bocnonb3osatbes cnyxbon CitiPhone exenHeBHO U KpyrnocyTO4HO

B CNIeAYIOLLUX CIyYasx:

- ecnn TpebyeTCs NOMOLLb NP BO3HUKHOBEHWM NPO6/EM C MCNONb3oBaHeM BaHKOBCKOM KapTbl;

— ONSt U3MEHEHWSA NTMMUTa CHATUSA HaNMYHbIX Yepe3 6aHKoMaT;

- ecnu TpebyeTcs NOMOLLLb NPY BO3HUKHOBEHUM NPpo6neM ¢ aocTynom B cuctemy Citibank Online

unu cuctemy CitiPhone, paboTatoLyto B aBTOMATUYECKOM pexuMme;

- ansa 61oKnpoBaHus, pa3bnokMpoBaHus BaHKOBCKOM KapTbl M (MUAK) ee NepeBbinycKa;

- ana usmexenuns NMH- n (unun) TMUH-kopa.

9.1  KnueHT MOXeT BOCMonb3oBaThes ycnyramu cnyxobel CitiPhone no TenedoHy npu nomoLm
cBoeit baHkoBCKoM KapTbl 1 TMWHa unun npy NOMOLLKM YKa3aHHOro KnueHToM KOHTaKTHOro
HoMepa TenedoHa coToBoi cBA3n («Homep MobunbHoro TenedoHay) v TMWHa. Knuert
COr/aLLIaeTca ¢ TeM, Y4TO UCMONb30BaHMe Homepa ero baHkoBckoit KapTbl 1 TMNHa uan Ho-
Mepa MobunbHoro Tenecora n TMHa aBnseTca Hagnexallen U 4OCTaTOYHO! NAEHTUN-
Kauveit KnueHTa u noaTBepXAeHWeM npaBa NpoBoanTb 6aHKOBCKMe onepaLumi no cyetam
KnueHta yepes cnyx6y CitiPhone.

9.2 KnueHT MOXeT ucnonb3osatb cnyx6y CitiPhone ans nepeBosa AeHEXHbIX CPEACTB W NPo-
BefleHUs NnaTexei Co CBOMX c4eToB B CUTMBaHKe, MOMy4YeHUs MHGOPMaLIMM Mo CBOUM cYe-
TaM, a TaKxke WHopMaLmn o npeanaraeMbix CUTUGAHKOM NPOAYKTaxX, yClyrax v cTaBkax,
coo6LLeHNst 06 yTpayeHHbIX WK yKpaeHHbIX BaHKOBCKUX KapTax U UCMonb30BaHWs psaa
apyrux ycnyr CutubaHka. Mpy 3ToM 3ampoc [LOKYMEHTOB MOXET BbITb OCYLLIECTBEH Yepes
cuctemy Citibank Online, otaeneHne CutubaHka uan ApYrumMmn yCTaHOBNEHHBIMU CUTHOAH-
KoM cnocobamu.

9.3 B cnyyae BO3HWKHOBEHWS PUCKA HECAHKLMOHMPOBAHHOTO WCMONb30BaHUs CyXO6bl

CitiPhone, a TakxKe C y4eTOM UMEIOLLIMXCA TEXHUYECKNX BO3MOXHOCTEN U/UAn orpaHu-
YeHWn CUTMGaHK MOXET NPUOCTaHOBUTb AOCTYN K ONpeAeneHHbIM 6aHKOBCKUM ycyram
C WUCMONb30BaHWEM TaKOW CUCTeMbl Ha Mepuop, noka He OyAyT yCTpaHeHbl, COOTBET-
CTBEHHO, PUCK €€ HEeCAaHKLMOHMPOBAHHOTO UCMONb30BaHMA U/ TEXHUYECKNE OrpaHu-
UeHus, HanpuMep NocneacTBMS aBapuu, c60st unu nepe6osi B 06CIYXKMBaHWN, CBA3AH-
HbIX C 060pPYOBAHMEM, CUCTEMAMKU MOAAYN INEKTPOIHEPrUN U/WIN NUHWIA CBA3U UNN
ceTell, KoTopble 06ecneynBaloTCs, NOAAKTCA, IKCMTYATUPYIOTCA U/UaKn 06CNyXMUBAIOTCS
TPETbUMMU NINLAMU, W/UNKU 0O 3aBepLUEHUS TEXHUYECKOro 0BCMYXKUBaHUS, Kak C npea-
BapuTeNbHbIM yBeAOMIEHMeM, Tak n 6e3 npeaBapuTenbHOro yseaomneHus Knuewta.
Takoe TexHWYeCcKoe MPUOCTAaHOB/EHWe [OCTYNa K YKa3aHHOM CUCTeMe He MpensaTcTBy-
€T [oCTyny K 6aHKOBCKUM YCyram ApYruMU AOCTYMHBIMW B COOTBETCTBYIOLLMI MOMEHT
cnocobamu B COOTBETCTBUM C HACTOALLMM [JoroBOpoM 6aHKOBCKOro 06CyXMUBaHNS.
Bo ucnonHeHue TpeboBaHWii [ENCTBYIOLLErO 3aKOHOAATENbCTBA B 061acTu MpoTMBO-
[encTBUA neranusauun (OTMbIBaHWIO) AOXOAO0B, MOMYYEHHBIX MPECTYMHbIM MyTeM, 1 du-
HaHCMPOBaHUIO TeppopuamMa CUTUGaHK BpaBe NPUOCTAHOBUTL [OCTYN K OnpefeneHHbIM
6aHKOBCKMM ycnyram ¢ ucnonb3osanunem cuctemsl CitiPhone, npeasaputensHo ysenomus
KnueHta 06 3ToM ntobbiMu AocTynHbIMM CuTnbaHky cnocobamu B3aumopencTaus ¢ Knu-
€HTOM. TaKoe orpaHuyeHne JOCTyNa K yKa3aHHOM CUCTeMe He MpensTcTByeT npuemy Cu-
TM6aHKoM oT KnueHTa Haffiexallm 06pasoM oOPMIEHHbIX PAaCUYeTHbIX JOKYMEHTOB Ha
6yMaxkHOM HocuTene yepes oTaeneHus CutnbaHka B COOTBETCTBUM C [LoroBOPOM 6aHKOB-
CKOro 0b6cnynBaHus.

9.4 KnueHT cornallaetcs Ha nepeaady pacropsxeHuit, nopyyeHuit n/unu uHdopmaumi no nu-
HWAAM TenethoHHOI CBA3M (BK/ioYas MOBUNbHbIE U UHble BUAbI TeNEethOHHOI CBSA3N), 0CO3-
HaBasi, YTO JIMHWM TenedOHHO CBS3M He BCEraa sABNAOTCSH 6e30MacHbIM KaHanoM CBs3u, 1
COrNaLLaeTcs HeCTN BCe PUCKM, CBS3aHHbIE C BO3MOXHBIM HapyLLEHUEM KOHUAEHLManb-
HOCTH, BO3HMKaIOLLe BCIEACTBUE MCTOMb30BaHWUS Takoi CUCTEMDI.

10. Citi Mobile, Citibank Online

Mpunoxexne Citi Mobile aBnsetcs pasHoBuaHocTbio cuctemsl Citibank Online, yctanaBnuBaet-
CS ¥ UCNONb3YETCA Ha MOBUBHBIX YCTPONCTBAX, MMEIOLLMX NoAKNoYeHne K uHtepHery. Citibank
Online ABnAeTCA 6aHKOBCKOM MHTEPHET-CUCTeMoi Cutnbanka, no3sonsatoLLei Knnenty kpyrno-
CYTOYHO MPOBOAUTL OMNpefeneHHble 6aHKOBCKME onepaLun U NoayyaTb JOCTYN K onpefeneH-
HbIM 6aHKOBCKMM ycnyram CutnbaHka yepes nntepHet. Cuctema Citibank Online sBnsetcs no-
nonHuTenbHom ycnyron CutnbaHka.

10.1 KnueHT MOXeT 1ucnonb3osatb ycnyru npunoxenus Citi Mobile/cuctems Citibank Online ¢
NOMOLLbIO KOMMbIOTEPA WK APYrUX YCTPOWCTB, NPOrpaMMHOe obecneyeHne KOTopbix Noa-
[IePXKMNBAET ero/ee UCMONb30BaHWe, NP 0653aTeNbHOM MOAKMIOYEHUM K UHTEPHETY. Mpu
HanM4Mn MOBUNBLHOrO YCTPOWCTBA, UMEIOLLIEro MOAK/IOYEHNe K UHTepHeTY, KnueHTy pe-
KOMEHZYeTCs YCTaHOBUTb Ha Hero npunoxenue Citi Mobile. Ans goctyna K npunoxexuto/
cucteMe KnueHT JOMKEH CaMOCTOATENbHO CO3MaTb UM NONb30BaTeNs W Naponb, cneays
VHCTPYKLMK, ony6nnKoBaHHOM Ha cailTe CutubaHka B MHTepHeTe (www.citibank.ru). Tpe-
60BaHus, NpeabsBAseMble K 060pyAOBaHNIO W NPOrpaMMHOMY obecreyeHuio, Heobxoau-
MOMY [/ UCMOMb30BaHus cucTeMbl Npunoxenus Citi Mobile/cuctemsr Citibank Online,
COAEpXaTca Ha BblLLeyKasaHHOM caiite u B npunoxenun Citi Mobile.

10.2 KnueHT cornaiuaeTcs ¢ TeMm, Y4To BBOJ CO3[aHHbIX UM MMeHM NONb30BaTeNs 1 Napona npu
Bxofe B npunoxeue Citi Mobile/cuctemy Citibank Online siBnsieTcs Hagnexatuei u oo-
CTaTOYHON naeHTUUKaumen KnueHta Ansa UCMONHEHWSt ero MOpYYeHWin o NpoBeaeHun
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onepawuuii no cyeTy, a TaKkxe 415 Nob30BaHNA APYTUMI YCIIyramu, NMpefoCTaBIsieMbIMuI C
ncnonb3oBaHuem npunoxetus Citi Mobile/cuctemsi Citibank Online. KnueHT cornawaetcs
€ TeM, 4To B 1060 ApYroit uHTepHeT-cucteme CutnbaHkKa BBOAMMbINA KnneHToM HoMep na-
cnopta KnueHta (unn Homep BaHKOBCKOM KapTbl, UM HOMEP KpeauTHOM KapTbl KnnexTa,
BbINyLLeHHO# CUTUBAHKOM) U OAHOPA30BbIi Naponb, BbiCbinaeMblit CuTbaHkoM KnueHty
Ha HoMep Mo6UnbHOro TenedoHa, ABNAIOTCS HAAIeXaLLEN 1 JOCTaTOYHON MAEHTUDMKALN-
it KnueHTa [inst NPUHATIS 31eKTPOHHOIO JOKYMEHTa B aHHOM CUCTeMe.

KnueHT mMoxeT ocyllectBnaTb Bxod B npunoxenue Citi Mobile ¢ ncnonb3osaHnem pak-
TUNoCKonuyeckoin tyHkumu Touch ID/CkaHep oTnedyatka nanbua, WAEHTUUUMPYIOLLEN
KnueHTa. [JaHHas thyHKLMS MMeeTCs Ha psiAe MOBUNbHbIX YCTPOUCTB M N03BONAET KNneHTy
nosy4aTb AOCTYN K CMUCKY 6aHKOBCKUX CYETOB W UCTOPUM OrepaLmii 6e3 yKasaHns UMeHn
nonb3oBaTensa v napons npu Bxope B npunoxenue Citi Mobile. [na nony4eHns Bo3mMox-
HOCTM Mcnonb3oBaHus dyHKumu Touch ID/CkaHep oTneyaTka nanbua Heo6XoaMMO aKTUBH-
poBaTb ee Ha MOBWIbHOM YCTPOMCTBE, COXPaHUTb UHAMBMAYasbHbIE NPU3HAKKM OTreyaTka
nasbLa B NaMsTU YCTPOWCTBA, a Tak)Ke OTAESbHO aKTUBMPOBaTh PyHKLMo Touch ID/CkaHep
oTneyartka nanbua B npunoxenuu. Mpunoxexue Citi Mobile He ocyLuecTBnseT cbop, xpaHe-
HWe 1 UCMOSb30BaHMe aHHbIx 06 oTneyaTkax nanbLes Knuenta.

Cepsuc «Push-yBepgomnenusy B npunoxeHuu Citi Mobile no3sonsieT otobpaxatb UHdOP-
Maumto 06 onepauwsx no cyetam KnueHta B CuTubaHKe Ha aKpaHe MOGUIbHOrO YCTPOMCTBa
KnueHTa cpasy nocne nx coBepLUeHMs.

Cepsuc «Push-yBefomMneHusy ssnsietcs ycnyroi cuctemsl Citibank Alerting Service™ u mo-
XeT BbITb aKTUBMPOBAH ¥ AleakTNBMPOBaH KNeHTOM nocne ocyLLIeCTBAEHWS BXoAa B Npuo-
XeHue C UCNonb30BaHMeEM MMeHW Nonb3oBaTens 1 napons. BeegeHne uMeru nonb3osatens
1 Napons Heo6XxoAMMO A1 NONy4eHUs OCTYNa KO BCeM (YHKLIMOHANbHbIM BO3MOXHOCTAM
NPUNOXEHMS.

AxTuBUpYA cepBuUC «Push-yBenomnenus», KnueHT cornaliaeTcs ¢ TeM, 4To MHdopmauusa
06 onepauusx 1 6anaHcax no ero cyetam OyaeT oTOBpaXaTbCs Ha 3KpaHe MOBMIBLHOIO
ycTpoicTea 6e3 npensapuTenbHOi AeHTUDNKALMN NO UMEHN NONb30BATENA M NAPON0 UK
oTneyaTKy nanbua.

KnuneHT obs3yeTcs obecneunTsb 3almMTy AOCTyNa K MOBUILHOMY YCTPOMCTBY, Ha KOTOPOM
YCTaHOBNEHO NpunoXeHue. KnneHT 0653yeTca NposiBAATL OCTOPOXHOCTb MPW NCMONb30Ba-
HWUWM MOBMNBLHOrO YCTPOIACTBa M 06ecneynBaTh 3aLLNTy MOBUNBHOMO YCTPOMCTBA OT HEeCaHK-
LIMOHMPOBAHHOIO AOCTYNa TPETbUX NNLL. KMEHT 0CO3HAEeT PUCK TOro, 4TO €A TPeTbe NNLI0
NoAyYMT AOCTYN K MOBUIBHOMY YCTPOICTBY, TO OHO MOXET MOMY4UTb AOCTYN K MHDOPMa-
LMW, oTobpaXKaeMoit Ha 3KpaHe MOBUILHOrO YCTPOICTBA. KNMEeHT 0CO3HAeT PUCK TOTO, YTO
ecnv TpeTbe ML NOAYYUT B CBOE pacropskeHne obpasel oTneyaTka nanbLa, MHAMBUAY-
anbHble NPU3HAKN KOTOPOro XPaHATCA B NaMATW YCTPOMCTBA, TO OHO MOXET MONY4YUTb Ha
MOGUNBHOM YCTPOICTBE AOCTYN K CMUCKY CHETOB U MCTOPUM OnepaLuit.

Ecnm y KnueHTa ecTb OCHOBaHWs nonaraTb, YTo 6e30nacHocTb A0CTYNa B cUCTEMy/npuno-
XXeHne Bbina unn MoXeT BbITb HapyLUeHa, OH 06si3aH 3a610KMPOBaTL AOCTYN B cUCTeMy/
NpUNoXeHNe Ha MOBUNbHOM YCTPOIICTBE, OTKMIOUNTL CepBUC «Push-yBegomneHnsy (ecnn
OH 6bIN NOAKMIOYEH) U HE3AMEANTENbHO CO0bLWMTL 06 3TOM B CuTMbaHK Yepes cnyxby
CitiPhone.

Ecnu cyliecTByeT puck Toro, 4To npasmna 6€30MacHoOCTH, KacaloLLMecs packpbiTs i 06-
paboTku NepcoHanbHbIX AaHHbIX KnueHTa, MOriun 6biTb HapyLeHbl, CUTMbaHK MOXeT camo-
cToATenbHo (6e3 yyactus KnueHta) oTknounTb cepsuc «Push-yBenomMneHns» u yHKLUMo
Touch ID/CkaHep oTneyaTka nanbLa.

10.10 KnueHT Bceraa MeeT BO3MOXXHOCTb AeaKTMBMPOBATL dhyHKUMIO Touch ID/CkaHep oTneyart-
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Ka nanbla B NPUNoXeHUn 1 Bocnonb3osaTbes npunoxenuem Citi Mobile, ncnonb3ys cson
M8 Nonb3oBaTens 1 Naposb.

B cnyyae BO3HMKHOBEHMS PUCKA HECAHKLMOHWPOBAHHOrO MCMOMb30BaHWA MPUNOKEHNS
Citi Mobile/cuctemsl Citibank Online, a Takxke C y4eTOM UMEIOLLIMXCS TEXHUYECKMX BO3MOX-
HOCTEM W/WK OrpaHnyeHnin CUTMBAHK MOXET MPUOCTAHOBUTL AOCTYN K OMpeaeneHHsIM
6aHKOBCKMM YC/yram C UCrob30BaHUEM CUCTEMbI/MPUIOXKEHUS HA NepUOA, noka He ByayT
YCTpaHeHbl COOTBETCTBEHHO PUCK €e/ero HeCaHKLMOHUPOBAHHOTO WMCMOMb30BaHUA W/uin
TeXHWYeCKWe OrpaHUyeHuns, HanpyuMep, NocneacTsmsa asapuu, c6os unu nepebos B obcny-
XuBaHuM npunoxenus Citi Mobile/cuctembr Citibank Online, cBSi3aHHbIX C HApYLLEHUAMM
B paboTe 060pyfOBaHNS, CUCTEM MOAAYM INEKTPOIHEPTUM U/UAU TUHUIA CBA3W UK CeTeN,
KOTOpble 06eCneynBaioTcsi, NOAAKTCS, IKCMYATUPYIOTCS W/Wim 06CNYKUBAKOTCH TPETBUMMI
7MUAMK, U/MNK O 3aBEpLUEHUS) TEXHUYECKOrO OBCIYXMUBAHWUA Kak C MpeaBapuTenbHbIM
yBeoMneHneM, Tak 1 6e3 npeaBapuTenbHOro yBeaomneHna Knmenta. Takoe TexHuyeckoe
NPYOCTaHOBNIEHWE AOCTYNa K yKa3aHHOi CUCTeMe He NPensaTcTByeT AOCTYNy K 6aHKOBCKUM
ycnyram ApyruMn QOCTYMHbIMA B COOTBETCTBYIOLLIMI A MOMEHT cnocobamu B COOTBETCTBUN C
[loroBopoM 6aHKOBCKOr0 06CyXMNBaHMS.

Bo ucnonHexune TpeboBaHNil AeCTBYIOLLErO 3aKOHOAATeNbCTBA B 061acTv NpOTUBOAEN-
CTBUS Nleranu3aumun (OTMbIBaHWMIO) JOXOA0B, MOMYYEHHbIX MPECTYMHbIM NyTeM, U hUHaH-
CUpOBaHMIO Teppopu3mMa CuTGaHK BpaBe NPUMOCTaHOBUTb AOCTYM K onpefeneHHbIM 6aH-
KOBCKWUM yCNyram C ucrnonb3oBaHuem npunoxehus Citi Mobile/cuctemsr Citibank Online,
npeaBapuTenbHo yBeaoMus KnveHta 06 3Tom ntobbiMu oCTynHbIMKU CuTnbaHKy cnoco-
6amn BlaumopeicTBus ¢ KnueHToM. Takoe orpaHuyeHue [ocTyna K ykasaHHoi cucteme
He npenaTcTByeT npuemMy CuTnbaHKoM oT KnneHTa HafunexalLm o6pasoM opopMIeHHbIX
pacyeTHbIX AOKYMEHTOB Ha ByMaXKHOM HocuTene Yepes oTAeneHust CutnbaHka B COOTBET-
cTBUM € [JoroBOpoM 6aHKOBCKOr0 06CNyKMBAHWS.



10.12 B cBA3M € TeM 4To WHTEepHeT n MO6MbHAs CBA3b He ABMAIOTCSH abCOMIOTHO 3aLLMLLIEHHBIMW

KaHanamu cBsasu, KnueHt noaTBepXXAaeT, YTo NOHUMAET N NPpUHUMAeT Ha cebs Bce puckun,
CBA3a@aHHble C BO3MOXHbIM HapyLleHnem 6e3onacHoCcTn nepefayv NobbIx I'IODyHEHVIIZ N UH-
(hOpMauMM C ucnonb3oBaHuem MHTepHETa/MOﬁMJ’IbHOﬁ CBA3N.

10.13 CTOpOHbI [OrOBOPUNUCH CYUTaThb NtoDble 3NEKTPOHHbIE [AOKYMEHTbI, NOAnUCaHHble Knu-

€HTOM B 6aHKoBCKoi UHTepHeT-cucteme Citibank Online Cutnbanka wnu B nto6oi apyroi
MHTepHeT-cucTeMe CuTUbaHKa MPOCTO 3MEKTPOHHON NOAMUCHIO KnueHTa, co3naHHoW W
1CMoMb3yeMoil B MOPsiAKe, YCTaHOBNEHHOM CUTMBAHKOM, PaBHO3HAYHbIMW [JOKYMEHTaM Ha
6YMaXkHOM HocuTene, NoAnucaHHbIM COBCTBEHHOPYYHOM Noanuckbio Knuenta. KnuewT co-
rNaLlaeTca ¢ TeM, YTO CO3AaHHbI UM naponb Ans Bxoda B cuctemy Citibank Online nnn
O[HOPa30BbIi Naposb, BbiCbiNaeMblit CutnbaHkom KnueHty Ha Homep mobunbHoro tene-
hoHa, byaeT ABNATbCA NPOCTON 3NEKTPOHHOM NOANMChIO KnneHTa npu ero BBeAeHUN Anst
NOATBEPXAEHUSA 3NEKTPOHHOro AoKyMeHTa B cucteme Citibank Online unu B nio6oit apyroi
UHTEpHeT-cucteme Cutmbanka. Cuctema Citibank Online unn gpyras uHTepHeT-cucTema
CutnbaHka npoBepsieT NpaBUIbLHOCTb BBEAEHHOO Maposs, U B Clly4ae ero CooTBETCTBUS
MH(OPMaLMK, CofiepXallieiics B CUCTeMe, NOATBEPXK/AEHHbI NaponeM 3MeKTPOHHBIA [10-
KYMEHT CYNTaeTCst NOANUCaHHbBIM HENOCPeACTBEHHO KnneHToM. KnueHT o6si3aH cTporo co-
6n1t0AaTh KOHUAEHLNANBHOCTE CBOETO Napons.

10.14 B onpepenexHbix cryyasix npunoxerue Citi Mobile / cuctema Citibank Online unu niobas

[pyras MHTepHeT-cucteMa CuTBaHKa MOXET He 3arnpalunBaTb NOBTOPHOE BBeLeHue na-
pons ans Bxopa B cuctemy Citibank Online unu ogHopa3oBoro napons, Bbicbinaemoro Cu-
TnbaHKoM KnneHTy Ha Homep MobunbHOro TenedoHa, Ans NoATBEPXKAEHNSA 3NEKTPOHHOrO
[OKYMEHTa Mpy yCoBUK YCMeLwHoro Bxoaa KnueHta B npunoxenue Citi Mobile / cuctemy
Citibank Online unu opyryto nHtepHeT-cuctemy Cutnbaxka.

10.15 Ans nopnucakust (B onpepensieMblx CUTMOAHKOM CNy4asx) 3NEKTPOHHbIX AOKYMEH-

TOB M0 CETAM 3N1eKTPOCBA3N (BK/IO4AA COTOBYIO CBA3b M 3MEKTPOHHYIO NoYTy) KnueHTt
npuayMbiBaeT 1 coobLiaeT coTpyaHuky Cutubanka / cnyx6e CitiPhone napons, koTo-
pblii 6yneT ABASATLCS €ro NpOCTOW 3MEeKTPOHHOW NOANUCHIO Npu obMeHe (nepepave)
3NEKTPOHHBbIMU(-bIX) [OKYMeHTaMu(-0B) Mexay CTOpOHaMu MO CETAM 371eKTPOCBA3N.
OfHOpPa3oBbIii Naponb, Bbicbinaembli CuTM6aHKOM KnueHTy Ha Homep MobunbHoro
TenedoHa, MOXET TaKXe SBNATbCA NPOCTON 3NEKTPOHHOW noanucblo Knuenta npu
obmeHe (nepefaye) 3NeKTPOHHbIMU(-bIX) AOKYMeHTamu(-0B) Mexay CTopoHamu no
CeTAM 3N1eKTPoCBA3N. MpoBepKy NPaBMIBLHOCTW Napons Npu NONYYEHUU 31EKTPOHHOIO
[OoKyMeHTa 0T KnneHTta (NoAnuCaHnyM 3n1eKTPOHHOrO JOKYMeHTa KnueHTom) no cetam
3NEKTPOCBA3N OCYLLECTBAAET CUCTEMA, MPUHUMAIOLLAA 3NEKTPOHHbIA JOKYMEHT oT Knu-
€HTa, WM CoTPyaHuK Cutnbatka / cnyx6a CitiPhone.

10.16 KnueHTy Bpems OT BpeMeHn 6yayT HanpaBnAsTbCA MO CETAM 3EKTPOCBA3N TEKCTbI

cornacuit u opgobpeHunit (B T. 4. Ha 06paboTKy/nepeaady nepcoHanbHbIX AaHHbLIX),
TpebyeMbix Ana ucnonHeHns CutubaHkom ero o6a3atenbcTB No [Jorosopy 6aHKOB-
cKoro obcnyxuBaHus. Knuenty Heo6xoaumo 6yaeT NoAnucbIBaTb Takue cornacus B
YyKa3aHHOM Bbille nopsake. B cnyyae oTcyTCTBMS cornacus, Tpebyemoro ot KnunenTta
NS NPefoCTaBNeHnUs onpeaeneHHon ycnyru, CUTMBAHK MOXET He MMeTb BO3MOX-
HOCTW NpeaocTaBuTb KnneHTy (U/unu gepxatensm AONOAHUTENbHbLIX KAapT) TaKyto
YCAyry u, COOTBETCTBEHHO, B €€ NpefoCTaBNeHUn MOXeT 6bITb 0TKasaHo (NpuocTa-
HOB/IEHO OKa3aHue yCnyru).

10.17 B uensx ucnonHeHns TpeboBaHuit 3aKoHoAaTeNbCTBA U obecneyeHns 6e3onacHocTyH ae-

HeXHbIX cpeacTs KnveHta CUTUbaHK B pexume peanbHoro Bpemenun B cucteme Citibank
Online ny6nnkyeT (0TpaXkaeT) MH(OPMALIMIO O KaXA0M PaCXOAHO onepaLmv no cyeTam
KnueHTa, CoBepLUEHHON C MCMONb30BAHUEM 31EKTPOHHOIO CPEACTBA NNaTexa, BKAoYas
onepauumu ¢ Ucnonb3oBaHnem BaHKoBCKOIt KapTbl, cuctembl Citibank Online u/unm cnyx-
66l CitiPhone, nocne ee coBepLUeHMs.

10.18My6nukaumna (oTpaxenue) B cucteme Citibank Online nHcopMauum o pacxopHoi

onepauun no cyetam KnueHTa, COBEPLUEHHON C MCMONb30BAHMEM 3MEKTPOHHOIO
cpeacTBa nnatexa (Bkntoyas BaHkoBckylo kapTy, cuctemy Citibank Online u cnyx6y
CitiPhone), cuutaeTtcs BOMKHbIM UH(OPMUpOBaHUEM (yBefoMneHuem) KnueHTa o
COBEPLUEHII ONepaLnK C UCNONb30BaHNEM 3MEKTPOHHOrO CPeACTBA NAaTexa B cooT-
BETCTBMM C [l0roBOPOM 6aHKOBCKOro 06CnyXMUBAHUS.

10.19 OpHOPa30BbI NapONb/Koh aKTUBALMM MOXET BbITb MonyyeH KnneHToM B reHepaTope Ko-

.

n1

noB (B npunoxenuu Citi Mobile). B npunoxetuu Citi Mobile BMecTo ogHopa3soBoro napons/
Kofla aKTVBaLmn BBOAMTCA KMoy (Koa AOCTyna) AN reHepaTtopa Koaos (B MPUOXKEHUN
Citi Mobile).

Yar

YaT ABnseTca nonb3oBaTeNnbCKUM WHTepdeincoM B npunoxenun Citi Mobile, nossonsio-
wyM KnueHTy npoBoAMTL onpeneneHHble 6aHKOBCKWe onepauun v nonyyatb [OCTYN K
onpeaeneHHbIM 6aHKkoBCKUM ycnyram CutubaHka (4epes onepatopa B OHNaMH- U B 0-
bnaiiH- pexxume ). HaT AOCTYNEH @XeAHEBHO U KPYrNoCyTO4HO (Npu Hanuumm y CutnbaHka
TEXHMYECKON BO3MOXHOCTH).

KnneHT MOXeT BOCMOMb30BaTbCA 4aTOM MOC/Ie COOTBETCTBYIOLLEN perncTpaumumn (B npuno-
xenuu Citi Mobile/cucteme Citibank Online) Ans ero ucnonb3osaxusi. KNueHT cornatuaetcs
C TeM, YTO yCneLuHbIi Bxof B npunoxeHue Citi Mobile aBnaeTca Hapnexallei n JocTaToy-
HOVt naeHTUMKaumeit KnueHTa v noaTBepx/aeHWem npasa NpoBOANTL HaHKOBCKME onepa-
umu no cyetam KnueHta B yate. Mpu perncrpaumm Ans UCNonb3oBaHWA YaTa aBTOMaTM4eckn
aKTMBMpYyeTCs cepBUC «Push-yBegomneHunsy.
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CutnbaHK caMoCTOSITeNbHO onpefenseT Habop 6aHKOBCKUX onepaLinii 1 YCyr, AOCTYMHbIX
B yaTe, 6e3 kakoro-nmbo npeaBapuTENbHOTO yBeAOMNeHUs KnneHTa.

KnneHT MoXeT 1cnonb3oBaTh YaT ANs NonyyeHns MHopMaLMi No CBOMM cyeTaM, a Takxe
MHopMaLmm o npefnaraembix CUTM6aHKOM NPOAYKTax, yCyrax u cTaBkax, coobLeHns 06
YTPa4eHHbIX WK yKpapeHHbIx BaHKOBCKWX KapTax, NepeBoAa AEHeXHbIX CPeAcTB U Npo-
BefleHns nnaTexen co CBOUX cyeToB B CuTnbaHKe (ecnu JOCTYNHO) U AR MCNOMb30BaHUA
papa apyrux ycnyr CutnbaHka.

OTBeTbl Ha 3anpocbl KnuneHTa, caenaHHble B YaTe B oddnaiH-pexume, NPefoCTaBASIOTCA B
yaTe C 3aAepXKoit no BpeMeHn. tOpuamnyeckne nocneactsms ana CutubaHka B CBA3M C TakMM
3aMpoCoOM HacTynalT Nocnie MPouYTeHWs 3anpoca onepatopoM CutnbaHka. YeegomneHue
KnueHTa o Hanuunm oTBeTa OCYLLLeCTBNAETCA NOCPEACTBOM cepBuca «Push-yBefoMneHnsy.

Citibank Alerting Service

Citibank Alerting Service nossonser KnueHTy nonyy4atb MHOPMaLMIO NO €ro cyety U
06 onepaumsx no ero cyeTy B CutnbaHke Ha cBoit Homep MobunbHoro TenedoHa. Ycnyra
npepfocTaBnseTcs KnueHTy ToNbKo Npu yCrIoBUYW ee onaTbl B COOTBETCTBUM C Tapudamu.
KnueHT MoxeT 3apeructpuposatbcsi B Citibank Alerting Service yepes cuctemy Citibank
Online 1 BbIGPaTL MtOBYIO 13 OKa3sbiBaeMbIx ycnyr onoselleHns. Citibank Alerting Service
aBTOMATMYeCKM MOCbINaeT MHAOPMaLMIo No cyeTy KnueHTa u/wiu onepauwsx, nposo-
AMMbIX MO cy4eTy, Ha Homep MobunbHoro TenedoHa, ykasaHHbli KnueHtom, B chopmate
KOPOTKMX TeKCTOBbIX coobuleHnit (CMC). KnueHT 0653aH camocToATenbHO obecrneuntb
noaaepXKy dyHkunn CMC Ha cBoem MobunbHOM TenedoHe, a Takxe NOAMNMUCKY Ha ycnyry
CMC y cBoero onepatopa MObWUNbHO CBA3WN. KNUEHT YBEAOMMEH O TOM, YTO OMepaTopbl
MOGMNbHOM CBS3M MOTYT B3UMaTb NNaTy 3a nepeaady coobuiernii B popmate CMC, v cooT-
BETCTBYIOLLME PacyeTbl C OnepaTopoM MOBULHOM CBSA3N ABNAIOTCA 0653aHHOCTbIO KnneH-
Ta. KnueHT MoxeT B mo60oi MOMEHT oTKa3saTtbcs oT noboi yenyru Citibank Alerting Service
yepes cuctemy Citibank Online.

B cnyyae BO3HMKHOBEHMS pUCKa HECAHKLIMOHNPOBAHHOIO MCNOMb30BaHNA cucTembl Citibank
Alerting Service, a Take C y4eTOM UMEIOLLIMXCS TEXHUYECKMUX BO3MOXHOCTEN 1/unn orpa-
HUYeHn CUTMBAHK MOXET NPUOCTaHOBUTL AOCTYN K ONpeaeneHHbIM 6aHKOBCKUM ycnyram
C MCNONb30BaHMEM TaKOii CUCTEMbI Ha MepUO/, NoKa He 6yayT yCTpaHeHbl, COOTBETCTBEHHO,
PUCK e HeCaHKLIMOHMPOBAHHOTO UCMONB30BAHMS /WK TEXHUYECKNE OrPaHNYEHMS, Hanpu-
Mep nocneacTsna aBapum, c6os unu nepe6os B 06CNYXNBaHUM, CBA3aHHbIX C 060pyA0BaHK-
€M, CUCTEMaMM NOAAYN INEKTPOIHEPT UM W/WUAN NUHWIA CBSI3W UMK CETER, KOTOpbIE 0Becneum-
BalOTCA, NOAAIOTCS, SKCMAYATUPYIOTCS /UK 06CNYXMBAIOTCS TPETBUMMU MLAMK, W/Wnn [0
3aBepLUEHNs TeXHUYECKOro 06CNyXM1BaHNs, Kak C npeBapuTebHbIM YBeLOMNEHNEM, Tak
n 6e3 npefBapuTeNbHOrO yBeaoMneHusi KnueHta. Takoe TeXHUYECKoe NpUoCcTaHoBNeHne
[0CTYNa K YKa3aHHO/ ycryre He npensTcTByeT AOCTYMy K 6@HKOBCKWM ycnyram ApyriMu
[OCTYMHBIMU B COOTBETCTBYIOLLMI MOMEHT Crocobamm B COOTBETCTBUM C HACTOALLIMM [o-
roBopoM 6aHKOBCKOro 06CMyXMUBaHUA.

KAueHT cornaluaetcs Ha nepeaady pacnopsikeHui, nopyyeHuin u/unu nicopmauuu no
KaHanam nepepaun CMC v 3neKTPOHHOM NOYTe, 0CO3HaBas, YTO TakMe KaHanbl nepefayn
MH(OPMaLMK He Bcerpa SBAOTCA 6e30MnacHbIMK, U 0CO3HAET BCe PUCKM, CBA3AHHbIE C
BO3MOXHbIM HapyLLieHeM KOH(UAEHLNaNbHOCTY, BO3HWKaIOLLIME BCNeACTBNE NCMOMb30-
BaHMA TaKMX KaHanos nepeaayn MHhopmaLmum.

Bbinucka no cyety

Bbinmncka no cyeTy COCTaBNALTCA @XKEeMeCAYHO Ha KOHCONMAMPOBAHHO OCHOBE M COAEPXUT
MH(OPMALMIO MO BCEM CYETAM, OTKPbLITbIM Ha UMs KnneHTa B CuTubaHke («Bbinucka no
CYeTy»). Bbinucka no cHeTy cooepxuT MH(opmaLmio 06 ocTaTkax Ha cyetax KnueHnta no co-
CTOSIHUIO Ha KOHeL, Neproaa, K KOTOPOMY OTHOCKTCA Bbinncka no cyeTy, a Takxe MHdopma-
Lmto 060 Bcex onepaumsx, NpoBeeHHbIX Mo cyeTaM KnneHTa B COOTBETCTBYIOLLIMIA NEPUOA.
KnueHT MoxeT no cornacoBaHuio ¢ CUTMBAHKOM nory4aTb YBEAOM/EHUS O FOTOBHOCTW
Bbinucku mo cyeTy K npocMoTpy B npunoxenuu Citi Mobile® u cucteme Citibank Online
(«YBeaomseHre 0 rOTOBHOCTM BbINMCKM NO CYETY») Ha afpec 3NeKTPOHHON NoYThl u/vuin
Homep MobunbHOro TenedoHa. MpocMoTp Beinucku Bo3amoxeH B npunoxenuu Citi Mobile®
n cucteme Citibank Online.

KnueHT BripaBe B N060i MOMEHT 3anpocuTb BbINUCKy MO CYeTy 3a NpeaLLecTBYIOLLMI Ne-
puop Yepes otaenenns Cutnbatka unu cuctemy Citibank Online.

KnueHT 06s13yeTcs TLIaTeNbHO NPOBepATh BbINUCKY NO CYeTY 1 He3aMeAnnTeNbHO yBeAOM-
nATb CUTMBAHK O HaAMYWM OLLIMGOK, HETOYHOCTEN MMM BO3HUKHOBEHMM BOMPOCOB B OTHO-
LUeHUM MHGOpMaUMK, copepxallencs B Bbinucke no cyeTy. B cnyyae ecnm CutnbaHk He
nosy4aeT TaKoro yBeoMneHus oT KnueHTa B Te4eHWe pasyMHOro CPOKa, CYNTAETCs, YTo
KnueHT cornaceH co Bceit MHdhopmaLmeit, yKkasaHHoi B Beinucke no cyety.

CpepHeMecsiYHble 6anaHcbl no cyeTy n 6anaHc Ha KoHel
KasieHgapHoro Mecsila

CpeaHemecsuHble 6anaHcbl Mo CYeTy 1 6anaHc Ha KOHeL, KaneHaapHoro mecsiua CUTbaHk Bnpase
yCTaHaBNMBaTb TPEGOBaHNS OTHOCUTENBHO OBLLIEH CyMMbl AEHEXHbIX CPEACTB, KOTopyto KnueHt
[OMKeH NOAAEPXKUBATL Ha CBOMX cyeTax B CUTMGAHKE B TeYeHUe KaXKAOro KaneHmapHoro Mecs-
ua («CpegHeMecsiuHblit 6anaHcy ), 0BLLeN CyMMbl AeHEXHbIX CPEACTB, KOTOPYIo KNneHT AomkeH
NOAAEPXKMBATL Ha CBOMX cyeTax B CUTMGaHKe B TeyeHue 3 KaneHaapHbIx Mecsues («CpenHeme-
CAYHBIA BanaHc 3a 3 MecsiLa»), W 06LLel CyMMbI AEHEXHBIX CPEACTB, KOTOPYIO KANEeHT AomKeH
NOAAEPXKMBATL Ha CBOMX cyeTax B CUTUGaHKEe Ha KoHell Mecsiua («BanaHc Ha KoHeL, kaneHpap-
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Horo Mecsauay). CpegHemecsiuHblin 6anaHc, CpenHemecayHbId 6anaHe 3a 3 mecaua u banaHc Ha
KOHeL| KaneHnapHoro Mecsila uMeHytoTcst «Obsi3aTenbHble HanaHckly. CpedHeMecsiuHbIi 6anaHc
PaccyYMTLIBAETCA MyTEM CIOXEHUS ©XKe[IHEBHbIX OCTaTKOB AEHEXHbIX CPeACTB (Ha Hayano AHs)
no BceM cyeTam Knnenta B CutubaHKe B TedeHne MecsiLa 1 ieNeHNs 3TOi CyMMbl Ha KOSIMYeCTBO
[iHeii B COOTBETCTBYIOLLIEM MecsiLle. CpeHeMecsuHbIi 6anaHc 3a 3 Mecsilia PacCunNTbIBAETCS Kak
cpefiHee 3HayeHne Mexay CpeaHeMecsiuHbIMM 6anaHcamu 3a nocnenHne 3 NonHbix KaneHaapHbIX
mecsua. banaHc Ha KOHeL, KaneHAapHOro Mecsia PacCyMTbIBAETCS MyTEM CIIOXEHWUsI OCTaTKOB
[IEHeXHbIX CPEACTB MO BCeM cyeTaM KnueHTa B CUTMOaHKe Ha NOCNeAHWiA KaneHaapHblii AeHb
MecsLa, a Takxke CyMMbl CTPaxoBbIX MPemMuit (B3HOCOB) MO HAKOMUTENbHBIM MPorpamMMam cTpa-
XOBaHUsi, COOTBETCTBYIOLLIMM TPeHOBAHMSAM HACTOSILLEr0 NyHKTa. O6si3aTenbHble 6anaHchbl BKIO-
4aloT TakXe OCTaTk1 Mo GPOKEPCKMM cyeTaM 1 cyeTam ferno B CuTnbaHKe, a Takxke ocTaTku Mo
BCeM cyeTam KnueHTta, oTkpbITbiM KnneHty (@) Citibank, N.A. ¢ MeCToM HaxoxaeHust no agpecy:
399 Park Avenue, New York, New York 10043, USA, B nogpasgenenusx (i) International Personal
Banking B Hbio-Vopke (New York Citibank, N.A., Branch 601 Lexington Avenue, 4th Floor New
York, NY10022, USA), Maitamun (Miami Citibank, N.A., Branch 201 South Biscayne Boulevard,
1st Floor Miami, FL 33131, USA), CaH-®paHumcko (San Francisco Citibank, N.A., Branch One
Sansome Street, 23rd Floor San Francisco, CA94104, USA) u/unu (ii) Citi International Personal
Bank B JToHpoHe (Citi International Personal Bank, Level 10, Citigroup Centre, 33 Canada Square,
London E14 5LB, United Kingdom) n/unm (6) Citibank Singapore Limited ¢ MecToM HaxoxaeHus
no agpecy: 3 Temasek Avenue, #12-00 Centennial Tower, Singapore 039190 B nogpasgenexHuu
Citibank International Personal Bank Singapore B Cunranype (Capital Square Branch 23 Church
Street #07-01, Capital Square Singapore 049481; Paragon Branch 290 Orchard Road #14-07/09,
Paragon Singapore 238859; Orchard Road Branch 40A Orchard Road Mezzanine Level Singapore
238838), nocne oTkpbiTMA KnueHTom B CuTbaHKe cyeta B pamkax naketa 6aHKOBCKUX yCnyr
Citigold v npenoctasnenns CutubaHky w Citibank, N.A. u/unn Cutnbanky u Citibank Singapore
Limited 3asBneHuit 0 3anHTEPeCOBaHHOCTM B OTKPbITUM CYeTa U cornacwii Ha obpaboTky nep-
COHarbHbIX AaHHbIX Mo dopmam Cutubanka, u/unm Citibank, N.A., u/wmm Citibank Singapore
Limited. Pasmepbl O6si3aTenbHbix 6anaHCOB MOTYT Pa3nnMyaTbCst B PasHblx nakeTax 6aHKOBCKUX
ycnyr, npeanaraemMblx CUTUGAHKOM, U SIBSITbCS YC/IOBUEM MPENOCTaBEHNs! COOTBETCTBYIOLLUX
naketoB 6aHKOBCKWX ycnyr. B cnyyae Hecobntofenusi KnueHToM TpeboBaHUst 0 NopaepXaHnm
O6si3aTenbHbIX 6anaHcoB 1/unu 3noynotpeGneHus NpasoM Mpu Nob30BaHUK ONpeaeneHHbIMN
OKa3blBaeMbIMu KnueHTy yciyramu, CUTMGaHK Bnpase U3MeHWTb NakeT 6aHKOBCKUX YCAYT u/uin
0TKa3aTbCs OT OKa3aHWs yCyr 63 KOMMeHcaLmMn BO3MOXHbIX YObITKOB KnneHTa. B crydae u3-
MeHeHus nakeTa 6aHKOBCKWX YCAYT, K YCyraM, OKa3blBaeMbIM KIIMEHTY, MPUMEHSIIOTCSA Monoxe-
HUS HAcToALLMX YCNoBuid 1 TaputoB COOTBETCTBYIOLLIETO NakeTa 6aHKOBCKMX YCNYT C MOMEHTa
npuHATMA CUTMOAHKOM pelleHns 06 n3meHeHnn. CutnbaHk nucbMeHHo yBegomnseT Knvexta 06
M3MeHeHUM nakeTa 6aHKOBCKMX ycnyr. ECM Ha MOMEHT U3MeHeHUsi nakeTa 6aHKOBCKMX ycnyr
anst KneHTa 6b1n10 BbIMyLLEHO 6oribLLie AOMOMHUTENbHbIX BaHKOBCKMX KapT, YeM NpefycMOTPeHO
yCTaHaBnnBaeMbIM CUTMG6aHKOM NakeToM 6aHKOBCKUX ycnyr, To CUTMGaHK BripaBe aHHYIMpOBaTh
[ONOJTHUTENBHYI0 BaHKOBCKYIO KapTy, BbIMYLLEHHYIO NOCNEAHEN MO BPEMeHH.

CpenHeMecsuHblil 6anaHc Takke BKMtovaeT B cebs CyMMy ynnayeHHon KnueHToM cTpaxoBoi
npemun (CTPaxoBOro B3HOCA) MO HAaKOMUTESbHbIM MPOrpaMMaM CTPaxoBaHWs, CTpaxoBaHue
N0 KOTOPbIM He UCTEK/I0 COrNacHO LOroBOPY CTpaxoBaHust (CTpaxoBoMy nomucy) KnueHta Ha
MOMEHT onpefeneHuns CpefHeMecsyHoro 6anaHca 1 B criyuae, eciiv BKIIOYEHUe Takix CTPaxoBbIX
npemuit (B3HOCOB) NPeAYCMOTPEHO COOTBETCTBYIOLLIMMM TapUamm /Ui yCnosusMp akumm 1 Knu-
€HT Ha MOMEHT 0(hOPMIIEHIs MPOrPaMMbl ABASNCS KMEeHTOM CUTUHaHKa B paMKax [oroBopa Ha
6aHKoBCKoe 06cnyxuBaHue. MepeyeHb HaKOMUTENbHbIX MPOrpamMM CTPAxoBaHusl, yrnayeHHble
CTpaxoBble nMpeMun (B3HOCbI), KOTOPbIE Y4YUTLIBAKOTCA Npu pacyeTe CpegHemecsyHoro 6anaH-
ca, pa3meLLaeTcs Ha ouumanbHoM caiite Cutnbarka, nomkex npeanarateca 000 «CTpaxoBas
komnaHusa «CuB Nai» n 000 «CTpaxosas koMnanua « AnbSHC XXu3Hby. [Ans pacyeta CpeaHe-
MecsiyHoro 6anaHca u banaHca Ha KOHel KanerAapHoro Mecsiia UCnonb3yloTcst CyMMbl CTPa-
XOBbIX MpemMnit (B3HOCOB) NO HAKOMWUTENbHLIM MPOrPaMMaM CTPAXOBaHWSA, COOTBETCTBYIOLLIMX
Tpe6OoBaHMSAM HaCTOSILLEro NYHKTa, N0 COCTOSHMIO Ha MOCNEeAHU Pabounil feHb KaXaoro Ka-
NeHpapHoro Mecsila. MHble cTpaxoBble MPOAYKTbI MW ynayeHHbIe M0 HUM CTPaxoBble MpemMunt
(B3HOCbI), KOTOPble He COOTBETCTBYIOT YKa3aHHbIM BbilLe TPe60BaHNAM, He YYUTbIBAIOTCS NpU
nopcyeTe cpeaHeMecsiyHoro 6anaHca unm banaHca Ha KOHeL, KaX/aoro KaneHaapHoro Mecsua.

15. Onnarta ycnyr Cutu6aHka

15.1 KnueHT 06si3yeTcs ynnaumBaTb KOMUCCUM M UHblE COOPbI, YCTaHOBMEHHble CUTUGAHKOM
3a 6aHKOBCKOe 06CNyxuMBaHMe KnueHTa no HacTtoswlemy [oroBopy 6aHKOBCKOro 06cny-
XKWBaHUA B COOTBETCTBUM C Tapudamu, a TakKe yCcTaHoBNeHHble KpeauTHbIM LOroBopoM,
[loroBopoM 0 BbINycKe ¥ 06CAYXMBaHUM KPeAUTHbIX KapT, Bpokepckum gorosopoMm, [e-
Mo31TapHbIM JOrOBOPOM, Cornallenvem o nopsiaKe 3aknto4YeHns u NCNONHeHUA N0roBOpoB
CpoYHOro HaHKOBCKOrO BKNMafa W BaloTHOrO OMLMOHA, [JoroBOpOM apeHabl GaHKOBCKOM
Adveitku (ceidha) U APYrMMU LOroBOPaMH, 3aKioHeHHbIMU Mexay CUT6aHKoM 1 KnueHTom.
HacTtoawmm KnueHT aaeT cornacve (akuenT) Ha cnucaHne CUTMOAHKOM B CPOKM, YCTaHOB-
NeHHble HacTosLLUMM [JoroBopoM 6aHKOBCKOrO 0BCNYXMBAHWUS U YKa3aHHbIMWU AOrOBOPaMK,
BCEX KOMMCCUIA, NPOLLEHTOB N0 0BepAPAdTY U UHbIX COHOPOB, NoANeXaLUMX ynnate Knuex-
TOM CuTMBaHKy, KoTopble 6yAyT CNMCbIBaTLCS CUTMOAHKOM C TEKYLLEero cyeta (CYETOB)
KnueHta B CuTnbaHKe B pasmepe Noanexalumx UCnonHeHuo obs3atenscts KnvenTa nepes
CUTMO6AHKOM Ha AaTy TaKoro cnucaHus. KnueHT 3apaHee [aeT aKLenT Ha ChucaHue yka-
3aHHbIX BbllLe CYMM B COOTBETCTBYOLLIME AaTbl, U Knuent YNonHOMO4YnBaeT CuTMbaHK ocy-
LLIeCTBNATb TaKMe CucaHns AeHexHbIX CPeacTB C ero CHeToB. Ha cnyqaﬁ HEeaoCTaTO4HOCTHN
[EeHeXHbIX CpeacTB Ha cyeTe KFIVIeHTa, C KOTOpOro noanexart CnMCaHnto KOMUCCUN U UHble
cbopbl, KnueHT 3apaHee aaet CuTMGaHKy akuenT Ha NepeBOf Ha 3TOT CYET AEHEeXHbIX
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CPE[CTB € ApYrux cyeToB KnneHTa, BKtOYas BastoTHble (1 Ha KOHBEPTALMIO NePeBOANMBIX
[leHeXHbIX CPeACTB B Ba/IOTy CYeTa, C KOTOPOro MOANeXaT CUCaHWI0 KOMUCCUN W UHble
cbopbl N0 06MEHHOMY KypcCy, YCTaHOBIEHHOMY CUTUGAHKOM wnn LleHTpanbHbIM 6aHKOM
Poccwiickoin ®enepaunn (no Boibopy CutnbaHka) Ha [aTy NPOBEAEHUs onepauun, ecnu
370 ByAeT Heob6X0AMMO), U aKLENT Ha CrMcaHue Noanexallnx ynnarte KnneHToM Kommuccuia
1 cbopoB ¢ Apyrix cueToB KnneHTa, BKIIOYas BalioTHble (M Ha KOHBEPTALMIO [eHeXHbIX
CPeACTB B BaMOTy KOMUCCUM 1 c60pa No 06MEHHOMY Kypcy, YCTaHOBNEHHOMY CUTUBAHKOM
unu LieHTpanbHbiM 6aHkom Poccuitckon denepauuu (no Beibopy CutnbaHka) Ha Aaty npo-
BefleHns onepaLn, ecm 31o byaet Heobxoanmo). CnncaHue AeHexHbIx cpeacTs Cutnbax-
KOM co cy4eTa (c4eToB) KnmeHTa, B COOTBETCTBUM C 3apaHee AaHHbIM akLenToM KnueHTa, sB-
NAETCH AOMOHUTENBHBIM CEPBUCOM, KOTOPbIN 6ecnnaTHo npefocTaBnseTcs Ans yaobcTsa
KnueHTa B Lensax HeponyLLeHus yBennienns obasatenscts Knnenta nepen CutnbaHkom.

3ay4eT BCTPeYHbIX TpeboBaHui

KnueHT cornalaetcs ¢ TeM, yto CuTuBaHK BNpaBe UCNOMb30BaTh N06OM OCTaTOK AEHEX-
HbIX CPeACTB Ha cyeTax KnueHTa B CutubaHke (He3aBMCMMO OT BantoTbl, B KOTOPOW BeAeTCs
TOT UNM UHOW CYeT) A/Is 3a4eTa ieHeXHbIX 0653aTenbcTB KnneHTa nepes, CUTM6aHKoM, CBs-
3aHHbIX C KPeAUTOBaHWEM CYETa, ONNaTo yCyr 6aHKa, onnaToi NPoLeHTOB no oBepapad-
Ty, KOTOpbI€ He 6bI UCNOHEHbI KNMEHTOM B COOTBETCTBUM C YCTIOBUSMI HAcTosLLero [lo-
roBopa 6aHKOBCKOro 06CYKMBaHWS UMM HbIX [IOFOBOPOB WM COMMALLIEHWIA, HA OCHOBaHWUN
KOTOPbIX BO3HWKAM TaKne leHexHble 06s3aTenbcTBa KnnenTa nepen CutnbaHkoM. [4ns 3Tux
Lenei KnneHT ynonHomoumnsaeT CUTUGaHK KOHBEPTUPOBATb IeHEXHble CPefCTBa, HaXOAs-
LLmMecs Ha cyeTax KnueHTa B TOM WM WHOM BantoTe, B BaniOTy HEUCTMONMHEHHOTO KNueHToM
AeHexHoro obssatenbctBa Knnenta nepen CutnbaHKom no o6MeHHOMY Kypcy, YCTaHOB-
neHHoMy CutnbaHkoMm unu LleHTpanbHbiM 6aHkoMm Poccuiickoit ®epepauum (no Bbibopy
CutnbaHKa) Ha [aTy OCYyLLEeCTBNEHUA KOHBEpTaLMK.

MpoBepka uHgopmauum, HabnoaeHue n 3anucb

KnueHT noaTeepxaaeT, 4To BCA MHOpMaums, npeaoctaBieHHas M CUtbaHKy B CBA3N
C HacTosLmM [loroBopoM 6aHKOBCKOro 06CNyXWBaHWS, BKOYas WHGopmaunio o cebe,
npefcTaeutene Knuenta, Boirofonpuobpetatene v 6eHeduumapHoM Braaenblie, SBAseTcs
TOYHOM W [IOCTOBEPHOII BO BCEX OTHOLLIEHUSIX, U 06513yeTCs He3aMeaUTeNbHO YBEAOMNATL
CUTM6aHK 0 NtoBbIX U3MEHEHMAX B MHOPMALMK, NPeaoCcTaBneHHOM UM CuTnbaHky. Cutu-
6aHK BrpaBe Tpe60oBaTb NpefcTaBeHNs KnueHToM (ero npeAcTaBuTeneM) 1 nonyvarb Ot
KnueHTa (ero npeActaBuTens) AOKYMeHTbI, YAOCTOBEPSAIOLLME JIMYHOCTb, @ Takxe MHble
[OKYMEHTbI, MpeayCMOTPeHHble AeiCTBYIOLLIMM 3aKOHOAATeNbCTBOM B 061acT NPOTUBO-
[eicTBUS neranusaumn (OTMbIBaHWMIO) [OXOA0B, NOMYYEHHbIX NPECTYMHbIM NyTeM, U du-
HaAHCMPOBaHMIO TePPOPM3MA U NMPUHUMAEMBIMU Ha ero OCHOBE HOPMAaTUBHBIMU MPaBOBbIMU
akTamu baHka Poccuu. M3ameHeHne nepcoHanbHbIX AaHHbIX KnneHta, HeobxoonMbix Ans
€ro NaeHTUMKaLMM B COOTBETCTBUM C TpebOoBaHMAMM 3aKoHoAaTeNbCTBa PX, nponcxogut
nyTem npepocTaBnenust KnueHToM B CUTMGAHK 3asBNeHUs N0 YCTaHoBNEHHON CUTUGaHKOM
chopMe. KnneHT cornaluaetcs, 4to CUTMGaHK BripaBe NpoBepsiTb MHhOPMALMIO, MPeaocTaB-
NeHHyto KnueHToM, 1 ynonHomounsaeT CuTnbaHK NpoBOAUTL Takue NMPoBepKM, KOTopble
CuTMBAHK cyMTaeT HeOHXOAUMbIMU.

HenpenoctaBnexve KnueHtom CutnbaHky o6HOBNeHHON nHopMauum o cebe, npeacra-
BuTene Knnewra, Boirogonpuobpetatene 1 beHethnumnapHoM BnafenbLe No Mepe U3MeHe-
HWit (HO B NI06GOM CNy4ae He pexe OHOro pasa B rofl) pacLieHMBaeTCs Kak HeM3MEHHOCTb
paHee NpefoCTaBNeHHbIX (YCTaHOBNEHHbIX) CBEAEHNN.

KnmeHT cornatuaetcsi, 4to CUTMGaHK BrpaBe OCYLLECTBASATb BUAEO- U 3MEKTPOHHOE Habto-
AeHre unn TenedoHHYIO0 3anKch B CBOMX NOMELLIEHUAX B Liensax obecneyeHns 6e3onacHocTn
¥ HaAnexallero kayectsa obcnyxuBanus KnneHta 6e3 AOMOMHUTENBHOMO YBEAOMEHUS
KnmneHTa unm ero ynosHOMOYEeHHbIX NpefcTaBuTeneii (Mpy 3Tom KnueHT AoMmKeH yBeAOMUTb
CBOWX YMOSIHOMOYEHHbIX NpeACcTaBuTeneit 0 ToM, 4o CUTMBaHK MOXeET OCYLLeCTBAATL TaKoe
HabntoaeHWe 1 3annck). KNWeHT BbIPaXKaeT cornacue ¢ TeM, YTo TenedoHHbIe, BUAEO- U IeK-
TPOHHbIE 3aM1CK MOTYT UCMOJb30BATLCS B Ka4eCTBE [JOKA3aTe/bCTB MPU COBELLIEHNUN N0BbIX
npoLeccyanbHblx AeNCTBUA.

KnuneHT cornaluaeTcs ¢ TeM, YTO BCe Pa3roBopbl 1 obLueHrne Mexay KnneHTom n npeacTa-
Butenem CutnbaHka yepes cnyx6y CitiPhone 6yayT 3anucbiBatbcst CUTOaHKOM B Lensx
obecneyeHns 6e30MacHOCTU M HaAneXalllero KayecTBa yCnyr 1 YTo Takve 3anucu MoryT
MCNONb30BaTbCA B KayecTBe [J0Ka3aTeNnbCcTB NPK COBEpLUEHUM MoBbIX NPOLLeCcCyanbHbIX
LencTBui.

COGHIOAGHMe 3aKoHoaaTe/IbCTBa

Knuent YBeAOM/IeH 0 TOM, 4YTO 6aHKOBCKMe onepauun n ycnyru, okasbiBaemble Cutnb6aHkom
KnueHTy, perynupytotcsi 3aKoHOAaTeNbHbIMIU U HOPMATUBHbIMW akTamu Poccuiickoin Pe-
flepauunn (HekoTopble BUAbI ONepaLmnii MOryT TaKKe perynnpoBaTbCst 3aKOHOAATENbCTBOM
TeX MHOCTPAaHHbIX roCyAapcCTB, B KOTOPbIX OHW NPOBOAATCA UK OﬁpaﬁaTblBalOTCﬂ). B coort-
BETCTBMM C AE/CTBYIOLLNM 3aKOHOAATENLCTBOM Ha CUTUBAHK BO3NOXEH PAL KOHTPONbHbIX
(hyHKLWIA B OTHOLLEHMU HEKOTOPbIX BWMAOB onepaumnit KnueHta (Hanpumep, onepauuin ¢
VIHOCTDaHHOVI BasoToN, onepaumﬁ C HaM4HbIMK AeHeXHbIMU CpeacTBamMu, a TaKxe one-
pauvm, KOTOpble MOryT 6bITb OTHECEHbI K I'IOIZLO3DI/IT9['IbeIM) 1 06513aHHOCTb NpeaocCTaBNATb
PasnNYHbIM FOCYAAPCTBEHHBIM W MPABOOXPAHUTENbHBIM OpraHam MH(OPMALMIO O cyeTax
n onepauuax KnuneHta. ,D,ﬂﬂ 3TUX uenew CutnbaHk MoxeT nepuoany4eckun 3anpawiunsatb y
KnueHta PasnnyHble AOKYMEHTbI I/I/I/IJ'II/I NMUCbMEHHble OﬁbﬂCHEHMH, W KnueHT cornawaetcs
npefocTaBAATL UX NO 3anpocy CutnbaHKa.
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KnueHT cornaluaetcs, 4to, ecnn, no MHeHuto Cutnbanka, npoBefeHune kakoit-nmbo onepa-
Ly no cyeTy KnneHTa MoXeT noBrieyb 3a cob0ii HapyLLeHWe IeNCTBYIOLLEro 3aKoHOAaTe b~
ctBa, CUTMGaHK BripaBe 0TKa3aTb UMW NPUOCTaHOBUTbL NPOBELIEHe TaKoii onepaLm A0 Toro
MOMeHTa, noka KnneHT He npeacTaBuT yaoBneTsopsitoLLne CUTMGaHK [JOKYMEHTbI Ui Apy-
rY0 MH(hOPMAaLMIO, KOTOPast MOXKET 6biTb 3aTpeboBaHa CUTMGAHKOM B CBSI3M C NPOBEAEHNEM
TOV UK MHO onepaunn KnuenTa.

B cnyyae HecobniofeHns KnueHToM AeicTByIOLLIEro 3aKOHOAATeNbCTBa, a Takxe TpeboBa-
HWA, NPaBWUA 1 NpoLeayp, YCTaHoBNeHHbIX CUTMGaHKOM, [OCTyn KnueHTa KO BceM (DYHK-
umam BaHkoBcKoit kapTel, cuctembl Citibank Online n cnyx6bi CitiPhone MoxeT 6bITb aB-
TOMaTM4Yeckn npuocTaHoBneH CUTMGAHKOM [0 yCTpaHeHUst KNMeHTOM COOTBETCTBYIOLLIMX
HapyLUleHwnid B (hopme 1 cnocobom, npremnembiMn ans Cutnbaxka.

BesonacHocTb

B uensx ucnonHexus Tpe6oBaHWit 3aKOHOAATENbCTBA M 0becneyeHns 6e3onacHoCTU ae-
HeXHbIX cpeacTB KnueHnTa CuTMBaHK BnpaBe HanpaBnsaTb Ha Homep MOGWAbHOrO Tene-
¢hoHa yBegomnenus B hopmate CMC 0 Kaxxaon pacxogHow onepauum no cyetam Knvexa,
COBEPLUEHHOM C MCNOMb30BaHMEM 3MEeKTPOHHOrO CPeAcTBa MaaTexa, BKYas onepa-
LUMKn ¢ ucnonb3oBaHWeM BaHKOBCKOW KapTbl, BupTyanbHoi BaHKOBCKOW KapTbl, CUCTEM
Citibank Online u CitiPhone, nocne ee coBepLueHus. [laHHOe yBeAOMMEHUE B 3NEKTPOH-
HOM hopmaTe [OMOHUTENbHO MOXET ObiTb HanpaBaeHo Ha yKasaHHbI KnneHToM agpec
3N1EKTPOHHON NOYThI.

KnueHT 06a3yeTcs npenoctasnTe CUTUOBAHKY AeNCTBUTENbHBIA HoMep MObBUAbHOIO Tene-
¢hoHa poccuinckoro onepaTopa 1 obecneynTb NOCTOSHHYIO AOCTYNHOCTL HoMepa Mo6ub-
Horo TenecdoHa Ansa npuema coobLueHuin B hopmate CMC. KnMeHT HeceT 0TBETCTBEHHOCTb
3a NOANNHHOCTL HoMepa MOBUNLHOrO TenetoHa, a Takxke 3a COCTOAHME U COXPAHHOCTb
MAEHTUMKALMOHHOrO MOAY NS aboHeHTa, MCNONb3yemMoro ANs NAeHTUdUKaLUM aboHeHTa
Homepa MobunbHoro TenedoHa («SIM-kapTay). KnueHT 0b6s3aH He AonyckaTb co3naHns
ny6nukatoB (KNoHOB) SIM-KapTbl, @ Takxe NONY4YEHWUs, UCMOMb30BaHUSA W 3aMeHbl SIM-
KapTbl U/unn HoMepa Mo6UnbHOrO Tened)oHa TPETbUMM NULaMKU. B ciydae 3ameHbl SIM-
KapTbl KnneHT 0bsi3aH HesamMeanuTenbHo yBeaoMuTb 06 3ToM CuTubaHK Yepes cnyxoby
CitiPhone.

CutnbaHK Ucnonb3yeT npegocTaBneHHblit KneHtom Homep mMobunbHoro TenedoHa, conep-
XaLLuics B cuctemax Cutnbatka. B cyyae oTcyTCTBUS 4eMCTBUTENBHOO WU NOAMHHOrO Ho-
mepa MobunbHoro TenedoHa y Cutnbanka AocTyn KnueHTa Ko BceM thyHKLMAM BaHKoBCKoM
KapTbl, cuctembl Citibank Online u cnyx6bi CitiPhone MoXeT 6biTb aBTOMaTUYECKM NpUOCTa-
HoBneH CutnbaHkoM, a BaHkoBCKas KapTa MOXeT BbiTb He BbinyLLeHa. B ciyyae 3ameHbl
Homepa MobubHoOro TenethoHa KnueHT oba3aH HesaMeanuTeNbHO YBeOMUTL 06 3ToM Cu-
TnbaHK yepes ero otaeneHue, cuctemy Citibank Online nnm cnyx6y CitiPhone B ycTaHoBneH-
HoM CUTMGaHKOM chopme.

KnueHT nomxken exenHeBHo B cucteme Citibank Online npoBepsTb COCTOSIHME BCEX CBOUX
CYeTOB, BK/IOYaA OCTAaTOK MO CYeTy, AOCTYMHbIN 6anaHc no cyeTy, onepaLumn no cyeTy, 3a-
610KMPOBaHHbIE (3aMOPOXEHHbIe) CyMMbl OMepaLni, U He3aMednuTenbHO yBEAOMAATb
CnTnbaHK 0 HanM4MK OLINGOK, HETOYHOCTER UM BO3HUKHOBEHUM BOMPOCOB B OTHOLLIEHUM
MHhopmMaLmu, coaepxallieiics B cucteme Citibank Online.

CuTnbaHK BnpaBe WUCMonb3oBaTb Homep MOGUNbHOrO TenedoHa No CBOEMY YCMOTPEHMIO
nns obecneyerns [ONOMHUTENbHO 6e30MacHOCTY, B T. Y. MPY UCMONb30BaHUM BaHkoBCKoM
kapTbl, cuctembl Citibank Online u cnyx6bl CitiPhone. KnueHT 06s3aH cobnioaats Bce Tpe-
6oBaHna CutnbaHka Ana obecneyeHus GesonacHoCTy.

B cnyyae otcyTcTBMs no cyetam KnueHta B Cutnbarke B TeveHne 180 (CTa BOCbMUAECATM)
[Heit onepauyi, oCyLLecTBAeHHbIX NMpW y4acTun KnuenTa, AocTyn KnneHta Ko BCeM thyHK-
umnsM BaHkoBckoit kapTbl, cuctembl Citibank Online un cnyx6bi CitiPhone MoxeT 6bITb aB-
TOMaTM4Yecku npuocTaHoBneH CUTMGaHKoM. Mpu 3ToM ecnu Bbin NPUOCTaHOBAEH [OCTYN K
cyeTaMm, TO BOCCTaHOBEHUE AOCTYNa MOXHO Npon3BecTu yepes cuctemy Citibank Online.
[na 6e30MacHOro MCNonb3oBaHMA 3NEKTPOHHOIO CPeAcTBa nnaTexa (34ecb W Aanee -
BK/lo4as baHKoBCKYI0 KapTy, BupTyanbHyto BaHkoBcKyto kapTy u cuctembl Citibank Online
n CitiPhone) KnueHT 0653aH BbINONHATL HUXECNeayloLimne pekoMeHaaumn. KnueHt yse-
LOMITEH, 4TO MPY HEBLINOHEHWM YKa3aHHbIX PeKOMEHAALMI UCMOb30BaHWe 3MeKTPOHHO-
ro CpeAcTBa nnatexa (BkMioyas baHKOBCKYIO KapTy, BUpTyanbHylo 6aHKOBCKYIO KapTy v
cuctembl Citibank Online u CitiPhone) He siBnseTca 6e3onacHbiM. B cnyyae HeBbINONHeHUS
Kn1eHTOM yKasaHHbIX peKoMeHAaLnit KnneHT HeceT eiHONNYHYIO OTBETCTBEHHOCTb 3@ BCe
MOCNeACTBUS CBOWX AeNCTBUI. KNNEHT yBeAOMIEH, Y4TO MPU HEBO3MOXHOCTU BbIMOSHEHUS
C €ro CTOpPOHbI BCeX YKa3aHHbIX pekoMeHAaumi Ans obecrneyeHnst COXpaHHOCTH CBOWX Ae-
HEXHbIX CPeAcTB KNMeHTy creayeT ocyLecTBAATb H6aHKOBCKME Omepauuu B OTAENeHUsIX
CutnbaHka.

19.7.1 Npwu nonyyeHumn coobiuenus B popmate CMC KnneHT pomkeH yb6eauTbes, 4To Takoe co-

o6LLeHVe NOCTYNIUI0 UMEHHO OT CUTMBAHKA UMK YNIOTHOMOYEHHOTO UM NULLa.

Mpw 3TOM ecnu:

- cooblLLeHne NoCTynuo He oT CUTBaHKa UK YNOHOMOYEHHOrO UM NULLa, N

- 3anpaLu1BaeMble B COOBLLIEHUM 1eCTBIA TpebyIoT CpoYHOro oTBeTa KnueHta, unu

- TpebyeTcs NpenocTaBUTb, OBHOBUTL UMM NOATBEPAUTL NEPCOHANBHYI0 MH(OPMALMIO
KnueHTa, BKNtoYas Aesuybio hammnuio Matepu unm kogosoe cnoso, MNMAH, TMUH, Homep
TenedoHa, peKBU3NTbI 6AHKOBCKOM KapTbl, UMsi NONb30BaTeNs, Naposb U T. A., Uan

- COOBLLIEHME COAEPXKUT (hopMY 15 BBOAA NEPCOHANbHON MHGhopMaLmu KnueHTa, uin
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- B COODLLIEHUN COAEPXKUTCA MHOPMALIUSA O TOM, YTO Ha cyeT KnneHTa HeoXuaaHHo ans
HEro NocTynumn AeHeXHble CPeACTBa, Uin
- B coobLueHnn cogepxutcs npockba ok B cuctemy Citibank Online no ykasaHHo#
ccbinke, unn
— co0bLLEeHMe NOCTYNUNO He € ohrLManbHOro TeneoHHoro Homepa CUTUbaHKa, KoTopbli
yKasaH Ha ouLManbHoM caitte CuTbaHKa B CETU UHTEPHET,
KNMeHT He [oMmKeH OCyLLeCTBAATbL KakuX-Nbo AeCTBUI B COOTBETCTBUM C HUM. KnneHT gon-
YeH He3aMeannTeNnbHO Co06LWMTL B CUTUBAHK O MOCTYNAEHUM TaKoro COOBLLEHNS Yepes Cnyx-
6y CitiPhone.
Mpwn nocTynneHnn coobLueHnst 0 HeCaHKLUMOHMPOBaHHOM Bxoae B cuctemy Citibank Online Knu-
€HT LO/KEH He3aMeanMTeNbHO coobLLmMTL 06 3TOM B CUTnBaHK Yepes cnyx6y CitiPhone.
19.7.2 TMpw NonyYeHUM COOBLLEHUS MO INEKTPOHHOM NoyTe KNueHT aomkeH y6eanTbes, YTo Ta-
Koe coobLLieHre NOCTYNUNO0 UMeHHO OT CMTUGaHKa UK YNONHOMOYEHHOTO UM NINLA.
Mpwu 3TOM ecnu:
- coo6LLieHne NOCTyNKO He 0T CUTMBAHKA UK YNIOTHOMOYEHHOTO UM NULLA, UMK
- 3anpaluvBaeMble B COOBLLEHUM 1eNCTBUS TpeGyIoT CPOYHOro oTBeTa KnuenTa, uin
- TpebyeTcs NpeaocTaBUTh, OGHOBUTL WM MOATBEPAUTL MEPCOHaNbHYIO WHAOPMaLMIO
KnueHTa, BKMto4as aeBnybio hamunuio matepu nnm Kogosoe cnoso, MUH, TNNH, Homep
TenethoHa, pekBU3NTbI 6aHKOBCKOI KapTbl, UMS NOMb30BATENS, Naponb W T. A., UK
- cooblLLeHVe CoAepXUT PopMy ANs BBOAA NEPCOHaNbHO MHGopMaLmn Knnenta, uimn
— B COODLLIEHUN COAEPXKUTCA MHOPMALINSA O TOM, YTO Ha cyeT KnneHTa HeoXuaaHHo ans
Hero NocTynunmn AeHeXHble CPeACTBa, Un
- B coobLleHun copepxutcs npocbba Botn B cuctemy Citibank Online no ykasaHHoi
ccbinke, unn
- coobLLieHre NOCTYNUIO He C 0NLMaNbHOro agpeca 3NeKTPOHHOM nouTbl CuTnbaHKa,
KOTOPbIt YKa3aH Ha othnLmanbHoM caiite CutbaHKka B CETM MHTEPHET, unn
— B COODBLLUEHWUN COaePXMTCH Npocbba neperT Ha KaKoW-1Mbo CalT B CETU UHTEPHET
N0 YKa3aHHOM CCbInKe, un
— coobLLeHNe COAePXUT ABHbIE OonevaTkn unu opdorpadnyeckie oLwnNGKN,
KnneHT He JoMmKeH 0CyLLeCTBAATbL Kakix-Nbo AeiiCTBUIN B COOTBETCTBUM C HUM. KnneHT gon-
XXeH He3aMeNTeNbHO coobLNTb B CUTMOAHK O NOCTYNAEHUM TaKoro COOBLLLEHNS Yepes CyX-
6y CitiPhone.
Mpu nocTynneHnu coobLLeHns 0 HecaHKLIMOHMPOBaHHOM Bxofe B cucteMy Citibank Online Knu-
€eHT 0653aH HesameaMTeNnbHO coobLwmMTL 06 3ToM B CuTnbaHk Yepes cnyxby CitiPhone.
19.7.3 Mpu nocTynneHun 3BoHKa no TenetoHy KnueHT gomkeH ybeauTbes, YTo Takoi 3BOHOK
MOCTYNWA UMEHHO OT CUTUBAHKA UMW YNIOTHOMOYEHHOTO UM NULLA.
Mpwu aTOM ecnu:
- TpebyeTcs NPefOCTaBUTb UM Ha3BaTb AEBUYbLIO PaMUINIO MaTePH UK KOJOBOE CII0BO,
KpoMe Cny4yaeB, KOraa TenedoHHbI 3BOHOK NOCTYNuUn ¢ Homepa TenedoHa Cutnbaxka,
YKa3aHHOro Ha othuumManbHoM caiite CUTMOGaHKa B CETU MHTEPHET, C Liesblo akTUBaLmMK
BaHKOBCKOII KapTbl, KOTOPast Mony4YeHa KNMeHTOM, HO eLLie UM He aKTUBMPOBaHa, Unn
- TpebyeTcs NpefocTaBnTb MW HasgaTb MWH, TNWH, uma nonb3oBatens, naponb,
KnneHT He JOMXKeH pasrnaluaTb NepcoHasnbHylo WH(opMaumio. KNueHT [o/mKeH Hesamennu-
TeNbHO COOBLWMTL B CUTUBAHK O MOCTYMIEHUN TaKoro 3BOHKA UMM WHOTO MOAO3PUTENbHOrO
3BOHKa yepes cnyxby CitiPhone.
[ns cBasm ¢ CutnbaHkoM KnueHT 0683aH NCNonb3oBaTh TONbKO HoMepa TenedoHoB Cutubaxka,
yKasaHHble Ha ouumnanbHom caite CutnbaHka B CETU UHTEPHET.
19.7.4 TMpwu ncnonb3oBaHumu cuctembl Citibank Online KnueHT fomkeH y6eauTbCsi, 4TO OH Haxo-
QNTCS Ha NOANNHHOM OthuLManbHoM caitTe CuTbaHKa B CETU MHTEPHET U KoMMbloTep (Mnn
MHOE YCTPOICTBO), C KOTOPOro OCYLLECTBASETCA [OCTYN K CETU UHTEPHET, He COLepXnT
HUKaK1X BMPYCOB, BPELOHOCHbIX MPOrpamMM M MporpamM, OCYLLECTBASIOLMX NepexBaT
1 nepefiady AaHHbIX C KOMMbIOTEPA, @ TakKe OTCYTCTBYET HeCaHKLMOHMPOBaHHbIN AOCTYN
K KOMMbOTePY U3 CETU UHTEPHET UM NOKasbHOM CeTu.
He ponyckaeTcs ocyuiectBnaTh Bxoa B cuctemy Citibank Online n ncnonb3osarts ee, ecnu:
— CaiiT B CETV MHTEPHET He ABAAETCA NOANNHHBIM OPULMaNbHBIM CaitTom CutnbaHka, nu
- KnueHT camocToaTenbHO He yKasblBan aapec caita CUTMGaHKa B COOTBETCTBYIOLLEM
none 6pay3sepa, UNW AOCTYN Ha cailT bl OCYLLLECTBAEH NO KaKot-1bo cchiike, amn
- KOMMblOTep (MM NHOe YCTPOWNCTBO), C KOTOPOro OCYLLIECTBAAETCA OCTYN K CETU UHTep-
HET, COAEPXMT Kakoi-nnbo BUPYC, BPE[OHOCHYIO NPOrpamMMy WM NporpaMMy, OCyLLeCT-
BAAIOLLLYI0 NepexBaT 1 Nepeaayy AaHHbIX C KOMMbIOTepa, nu
~ IMEeTCs HeCaHKLMOHMPOBAHHbIM AOCTYN K KOMMbIOTEPY U3 CETU UHTEPHET UMW NOKab-
HOW CeTn, unun
- callT CutnbaHka He paboTaeT B 3aLLUMLLEHHOM PeXUME, WU Ha WHTEPHET-CTPaHuLe oT-
CYTCTBYET COOTBETCTBYIOLLMI CUMBON 3aMKa, Win
- 3anpatunsaetcs TIMUH.
Maponb anst poctyna B cuctemy Citibank Online gomkeH 6bITb HaAEXHbIM, YTOObI €ro HeBO3-
MOXHO 6bINo yragatb unu nopobpatb, COCTOATb U3 6YKB 1 LNdP, comepxaTb 3arnaBHble W
CTPOYHble 6YKBbI, BKMIOYaTb He MeHee 6 CUMBOJOB. He AOMycKaeTcs 3anucbiBaTb MW KaKUM-
nubo obpasom pasrnawatb naponb Ana aoctyna B cuctemy Citibank Online. KnueHT pomxeH
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perynspHo MeHsATb naponb Ansa foctyna B cuctemy Citibank Online (He pexe ogHoro pasa B 60
[Hei1), Npy 3TOM Naposib He JOMKEH MOBTOPATLCS. He AOMyCcKaeTcs OCYLLECTBAATb BXOA B CU-
ctemy Citibank Online 1 ncnonb3oBaThb ee ¢ KOMMbloTepa 06LLEro NONb30BAHWA WU B MECTaX, B
KOTOPbIX AOCTYM K CETU NHTEPHET SIBNSETCS 06LLNM, @ Takxe B MPUCYTCTBUW NOCTOPOHHNX NNLL.
Mpwn Bxope B cuctemy Citibank Online KnueHT o6A3aH npoBepuTb AaTy U BpeMs nocneaHero
Bxoaa B cuctemy Citibank Online u B cnyyae o6HapyXeHUs HeCaHKLIMOHMPOBAHHOMO A0CTYNa
K cucTeMe HesameanuTenbHo coobmTtb 06 3Tom B CutmnbaHk Yepes cnyx6y CitiPhone. KnueHt
[IO/KEH OCYLLeCTBNATL BbIxod U3 cuctembl Citibank Online B COOTBETCTBUM C YCTaHOBNEHHBIMU
npoueaypamu. He fonyckaeTcs 3akpbiBaTb 6pay3ep, NpeaBapuTeNnbHO He OCYLLECTBUB BbIXOA,
n3 cuctembl Citibank Online. Ecnu KnueHT He ocywiectsnan Bxon B cuctemy Citibank Online,
HO npu 3TOM nonyuun coobuueHune o Bxoge B cuctemy Citibank Online, oH 0643aH He3amenu-
TenbHO coobLmnTb 06 3ToM B Cutnbank Yepes cnyxoby CitiPhone. Ecnu naponb ana poctyna B
cuctemy Citibank Online 6611 ckomMnpomeTpoBaH, KnneHT 0693aH He3ameannTenbHO CO06LWMUTL
06 3Tom B Cutnbank Yepes cnyxoy CitiPhone.
CutnbaHk Bnpase cobupatb Mobble [aHHble O KOMMblOTEpe, C KOTOPOro OCYLLEeCTBASeTCs
Bxopn B cuctemy Citibank Online. Mo Tpe6oBaHuio CutnbaHka KnueHT cornaliaeTcs ycTa-
HOBUTb MPOrPAMMHbI areHT Ha KOMMbIOTEpP, C KOTOPOro OCYLLECTBASETCS BXOA B CUCTEMY
Citibank Online, u/unu aeTopusoBatb Yepes cnyx6y CitiPhone Ui MHbIM yCTaHOBNEHHbBIM
€nocoboM MCnonb3oBaHMe Kakoro-nbo KoMMbloTepa, ¢ KOTOPOro OCYLLECTBASATCA BXOL B
cuctemy Citibank Online.
19.7.5 Mpwu nonyyeHnn BaHKOBCKOW KapTbl KNUEHT AOMKEH He3ameanuTeNnbHO NoAnucatb ee
Ha obpaTHOIt CTOpPOHe. KNWeHT fomKeH Bceraa aepxarb BaHKOBCKYO KapTy B HefocTyn-
HOM [/ TPETbUX NULL MECTe W He A0MNyCKaTb ee HeCaHKLIMOHMPOBAHHOTO NCMONb30BaHNs
TpeTbiMM NnLaMu. BaHKoBCKas kapTa A0MKHA UCMOMb30BaTLCA CTPOrO MO Ha3HAYEHMIo.
KnueHT BomKeH He AOMyCKaTb UCMOMb30BaHNA YEKOB W PYTUX [LOKYMEHTOB, Ha KOTOPbIX
yKasaH HoMep BaHKOBCKOi KapTbl W/Win cueta B CUTMBaHKe, NOCTOPOHHUMM MLAMM.
KnueHTy peKoMeHyeTcs He pa3MellaTb Ha OCHOBHOM TeKyLLEeM cyeTe (Tekyllem cyete
[ns pacyeToB No baHKoBcKoit kapTe) KnneHTa B CutubaHKe AeHexHbIX cpeacts bonblue,
yeM 6yaeT HeobxoanMo KnueHTy B bnnxaiiliee BpeMst ANs COBEPLLEHUS OnepaLmii ¢ 1c-
nonb3oBaH1eM baHKOBCKOI KapTbl.
KnueHTy pekomeHamyeTcs npu UCnonb3oBaHUM BaHKOBCKOW KapTbl MONb30BaThCs HaHKo-
MaTamu CutnbaHka. B cnyyae ucnonb3oBaHus BaHkoMaTta Apyroro 6aHka CuTubaHK He
HeceT OTBETCTBEHHOCTK 3a 6e30MacHOCTb UCMONb30BaHWA Takoro baHkomata. He gony-
CKaeTCs 1CMonb30BaTb OAHY U Ty e BaHKOBCKYI0 KapTy Ans OCTyna B NOMeLLeHue, rae
HaxoauTca 6aHKomaT, U Ans paboTbl ¢ 6aHKoMaToM. Mpu NoNb30BaHMM GaHKoMaToM Knu-
€HT fomkeH ybeaunTbes, YTo BaHKoMaT HaxoauTCs B 6e30MacHOM MecTe U He COLepXuT
HUKaKMX [ONONHNTENbHbIX YCTPOWCTB, He COOTBETCTBYIOLLINX KOHCTPYKLIMW 6aHKOMaTa 1nm
PaCcnonoXeHHbIX B MecTe Habopa MWH-koaa, B MecTe npueMa 6aHKOBCKOM KapTbl UAu B
Ko3blpbke BaHKomaTa. He onyckaeTcs nonb3oBaThCst 6aHKOMAaTOM, eC/ OH HaXOANTCA B
Hebe30MacHoM MecTe NN COAEPXUT Kakoe-Tbo AOMONHNUTENIbHOE YCTPONCTBO, He COOT-
BETCTBYIOLLIEE KOHCTPYKLMM GaHKOMaTa Unu pacnonoxeHHoe B MecTe Habopa MWH-koaa,
B MecTe npuema 6aHKOBCKOi KapTbl UK B KO3bIpbke 6aHKoMaTa. He cnefyeT nonb3osath-
csl 6aHKOMaTOM, ecnm B HenocpeCcTBEHHO BNN30CTI OT HEero HaxoAsTCA NOCTOPOHHWE
nuua. KnueHT fomkeH Habupatb MUH Ha knaBuaType 6aHKoMaTa HeCKOMbKUMM NanbLamm
6bICTPLIMK [IBUKEHUAMM, NPUKPbLIBAs KNaBUaTypy APYroit pyKoi.
Mp1 MCNONb30BaHUM AaHHbIX BaHKOBCKOW KapTbl B CETU MHTEPHET KAMEHT Ao/mKeH ybe-
[UTbCS, YTO OH HAXOAWTCS Ha Be30MacHOM caiiTe 1 KoMnbtoTep (UM UHOEe YCTPOWCTBO),
C KOTOPOro OCYLLECTBASETCH AOCTYN K CETU UHTEPHET, He COAEPXMT HWUKaKMUX BUPYCOB,
BPEAOHOCHBIX MPOrpamMMm M MPorpamM, OCYLLECTBASIOLLMX NepexBaT 1 nepefady AaHHbIX
C KOMMblOTEPA, @ TaKKe OTCYTCTBYET HeCaHKLMOHWPOBAHHbIA [OCTYN K KOMMblOTepy
13 CETU MHTEPHET MW NIOKaNbHOM CeTu.
He ponyckaeTcs ncnonb3oBaTh AaHHble BaHKOBCKOM KapTbl B CETU MHTEPHET, ecn:
— CaiiT B CETU MHTEPHET He ABnAeTCA 6e3onacHbIM, Mnn
- KOMMbloTep (MM NHOe YCTPOWNCTBO), C KOTOPOro OCYLLIECTBAAETCA OCTYN K CETU UHTep-
HET, COAEPXUT KaKoi-Nnbo BUPYC, BPEAOHOCHYIO MPOrpamMMy Unu NporpaMmy, ocyLecT-
BNAIOLLLYIO NepexBaT v nepefayy AaHHbIX C KOMMbIOTepa, nn
— MMeeTCA HeCaHKLMOHNPOBAHHbI AOCTYN K KOMMBbIOTEPY U3 CETU UHTEPHET UK NoKanb-
HOW CeTn, unun
- caiiT He paboTaeT B 3aLLMLLEHHOM PEXMME, MW Ha UHTEPHET-CTPaHHLIe OTCYTCTBYET CO-
OTBETCTBYIOLLMI CMBON 3aMKa, 1NN
- 3anpatunsaetcsa MNH.
MWH 1 TMWH ponxHbl 6bITb HAAEXHBIMU, YTOObI X HEBO3MOXHO 6bINO yragaTtb uan nofobpatb.
He ponyckaeTcs 3anucbiBaTh Unm kakum-nnbo obpasom pasrnawate MUH u TMIUH. KnueHT gon-
XeH perynapHo MeHsaTb MUH 1 TMUH (He pexxe ogHoro pasa B 60 axeit), npu atom MAH n TANH
He [LOMKHbI MOBTOPSATHCS.
He pgonyckaeTcs ncnonb3oBaTh AaHHble BaHKOBCKOW KapTbl B CETU MHTEPHET C KOMMbIOTepa 06LLie-
ro Monb30BaHWA UM B MeCTax, B KOTOPbIX AOCTYN K CETU UHTEPHET SIBNSETCSH 06LLUMM, a Takxke
B MPUCYTCTBUM MOCTOPOHHNX NNLL. [Py 0BHAPYXKeHNN NPU3HAKOB HECaHKLIMOHMPOBAHHOIO UCMOSb-
30BaHKs BaHKOBCKOI KapTbl UM ee AaHHbIX KNneHT 06513aH He3aMeITeNnbHO COOBLLUTL 06 3ToM
B CutnbaHk yepes cnyx6y CitiPhone. KnneHT BomkeH ocyLLeCTBNATb BbIXOA U3 CUCTEMbI ONNaThl
C MCMNOsb30BaHUEM [laHHbIX BaHKOBCKOW KapTbl B CETU MHTEPHET B COOTBETCTBUM C YCTaHOBIEH-
HbIMU poLiefypamn. He gonyckaeTcs 3akpbiBaTb 6pay3ep, MpeaBapuTeNbHO He OCYLLIECTBUB Bbl-
XOf U3 CUCTeMbI OnnaThl. ECiv KNneHT He ocyLLLeCcTBAsN onepaLyii ¢ Ucnonb3oBaHeM baHKoBCKon
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KapTbl, HO MPU 3TOM NOAYYMUN COOBLLEHIE 06 onepaLym, oH 06si3aH He3aMeaITeNbHO COOBLLNTDL
06 31oM B CutnbaHk yepes cnyx6y CitiPhone. Ecnn MWH uan TMWH ctanu nam mornm ctatb u3-
BECTHbI TPETbUM IMLIAM UK ecnv baHKoBCKas kapTa He 6bina Bo3BpalleHa 6aHkomaToM, KnneHt
0643aH HesameanuUTenbHO coobLUKTb 06 3ToM B CuTnbaHK Yepes cnyx6y CitiPhone.

198

199

Ecnn KnueHT He ocyLLLeCTBAsN KaKyto-nM60 onepaLiyio Mo CYeTy, HO MPX 3TOM MOMy4us co-
obLLeHne (eMy CTano M3BECTHO) O TaKOM HECAHKLMOHMPOBAHHOW (COBEPLLEHHOI 6e3 co-
rnacua KnvuenTta) onepauuu, oH 0653aH HesameannTenbHo coobLumnTb 06 3ToM B Cutnbank
uepes cnyx6y CitiPhone. B cnyyae yTpaTbl 31€KTPOHHOrO CPeACTBA NaTexa 1/wnm ero uc-
nonb3oBaHusa 6e3 cornacus Knuenta, KnneHT ob6s3aH NpeAcTaBUTb HENOCPEACTBEHHO B Ci-
TnbaHK COOTBETCTBYIOLLIEe yBeAOMIeHe No hopMe CutnbaHka B MMCbMEHHON hopme Hesa-
Me/IUTENbHO Mocne 06HapYXeHUs (hakTa yTpaTbl SNEKTPOHHOrO CPEACTBa naaTexa u/unm
€ro 1cnonb3oBaHusa 6e3 cornacust KnueHta, HO He no3aHee AHs, CeayloLLero 3a AHeM Ha-
npasneHns CUTMHaHKOM YBEOMIEHNS O COBEPLLIEHHON HECAHKLIMOHMPOBAHHOI OnepaLuim.
B MCKNIOUMTENBHBIX Cyyasix, Koraa CUTMBaHK NpuUsHaeT YBaXMTENbHO MPUYMHY NPOoMycKa
yKa3aHHOro cpoka rno ob6CTOATENbCTBAM, CBA3aHHbIM C IMYHOCTbIO KNneHTa, yBefoMieH1e
KnneHTa MoXeT 6bITb paccMoTpeHo CUTMGaHKOM, HO NpK 3TOM B N06OM Cnyyae Takoe yBe-
[IOMNEeHne AOMKHO BbITb NPeACcTaBNeHO HenocpeacTBEHHO B CuTMbaHK He nosaHee 14 (ve-
TbIpHAALATV) [HEN C MOMeHTa HanpasneHust CUTMHAHKOM yBEAOMIEHNS O COBEpLLEHHOM
HeCaHKLMOHMPOBAaHHO onepaLmu.

Kn1eHT efMHONNYHO HeceT OTBETCTBEHHOCTb 3a COGMIOAEHNe BCEro yKasaHHOro Bbillie
B HacTosiLLieM pasfene NopsaKa UCnonb30BaHWA 3MEKTPOHHOrO CPeAcTBa nnartexa (BKo-
yas baHkoBCKylo KapTy, BupTyanbHyto BaHkoBckyto kapTy u cuctembl Citibank Online
n CitiPhone). B cnyyae HapylleHUs nopsaka WCMONb30BaHUA 3NEKTPOHHOrO CPeacTsa
nnatexa, noenekLero 3a coboi coBepLUeHne HeCaHKLMOHMPOBAHHOM onepaLuy no cye-
Ty KnueHTa, 0TBETCTBEHHOCTb 3a NOCNEACTBUS COBEPLUEHNS TaKoi HeCaHKLIMOHUPOBaHHOM
onepauuun HeceT KnueHT.

19.10 [115 onepauuii No CHATUIO HAaNMYHbIX AEHEXHbIX CPeACTB B GaHKoMaTax B Tapudax yCTaHOB-

NeH NUMUT CHATUA HAaNU4YHbIX Yepes 6aHKoMmaT. CuTnbaHK He MPUHUMAET NPeTeH3nn KnuenTta
No Onepaumsm Ha OBLLYI0 CYMMY, NPEBbLILLAIOLLYIO YKa3aHHbI AHEBHOM IUMUT CHATUS Ha-
NINYHbIX Yepes BaHKoMaT. Bo BCex Cyyasix COBEPLUEHNS HECAHKLIMOHMPOBAHHbIX Onepauuin
no cyetam KnueHta B CutnbaHke KnueHT 06s13aH 06palliaTbCa B NPaBOOXpaHUTENbHbIE Op-
raHbl C COOTBETCTBYIOLLUMM 3asBNeHueM. PaccMoTpeHne CUTMOGAHKOM npeTeHsun KnueHta
0 COBEPLUEHUN HECAHKLIMOHUPOBAHHOM Onepauuu, MOANeXaLLel pacCMOTPEHUIO, HE UC-
KntoyaeT HeobxoaMMoCTH obpalleHus KnueHTa B NpaBoOXpaHUTENbHbIE OpraHbl No (akTy
HeCaHKLMOHMPOBAHHOI onepaLuu.

19.11 Mpw oCyLLECTBAEHUM ONNaThbl TOBAPOB W YCAYr C UCNONb30BaHWeM BaHKOBCKOW KapTbl
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naeHTUdUKaLMS KNueHTa 1 yCTaHoBNEHME ero NIMYHOCTU AOMKHBI NPOU3BOANTLCS COOT-
BETCTBYIOLLIMM NPEANPUSTUEM TOPrOBAN U 0BCYKMBAHNS, NPUHUMAIOLLUM BaHKOBCKYIO
KapTy K onnate. CUTUBAHK He HeceT OTBETCTBEHHOCTW 3a HapyLUeHWe MpeanpuaTUEM
TOProBAN M 06CNYXMBAHUS NOPSAKA MAEHTUDUKALMM AepxaTens 6aHKOBCKOW KapTbl
W YCTaHOBNEHUS €ro SIMYHOCTH.

I'Iopnp,ox yperynampoBaHua cnopos

HecmoTps Ha TO, uTo CuTMBaHK ByaeT CTpeMUTbCA NPOBOANTL BCe HaHKOBCKWe onepa-
UM KnneHTta B COOTBETCTBUN C MOMOXKEHUAMN HACTOALLMX YCNOBUIA, B CUNY PasNYHbIX
npuunH (Hanpumep, coobieHns KAMeHTOM HeTOYHOW UK HemonHOW MHOoPMaLMK AN
oLn60oK Npu 06paboTKe MHHOPMALIMK UM AaHHBIX) MOTYT BO3HUKATb CMOPHble CUTyaLuK,
KOTOPbIe CTOPOHbI 06A3YI0TCA yperynnpoBaTh MyTeM ApyKeCTBEHHbIX NeperoBopos.

B cnyyae obHapyxeHus KnueHTOM Kakon-nnbo CropHOit CUTyaLWn, CBA3aHHOR C ero
cyetamu B Cutmbarke, KNMeHT BOMKEH Hesame[nuTeNnbHO yBeaoMUTb 06 3Tom Cutu-
6aHK yepes cnyxo6y CitiPhone. ECM BO3HUKLLYIO CMOPHYIO CUTYaLMIO HEBO3MOXHO ype-
rynupoBaTh C npeacTasutenem Cutunbarka yepes cnyxody CitiPhone, Cutnbank moxet
nonpocuTb KnueHta npepgoctaBuTb B oTaeneHne CutubaHka MUCbMEHHOe 3asBneHue
0 BO3HUMKLUEW CNOPHOI cuTyaumun. Cutnbank 06a3yeTca HesaMeannuTenbHO nepeaath Ta-
KOoe MMCbMeHHOe 3asBneHne KnneHTa Ha pacCMOTPEHWE YNONHOMOYEHHOMY COTPYAHUKY
CutnbaHka. KnueHT Bnpase nony4aTb MH(OPMALMIO O XOA4e PaCCMOTPEHUS ero Mucb-
MeHHOoro 3asBneHus yepes cnyxoby CitiPhone.

CuTnbaHK NpUHMMaeT BCe BO3MOXHbIE MEPbl MO YPerynnMpoBaHuio BO3HUKLLEH CNOPHOW
CWUTYaLMn B CPOKM, YCTaHOBNEHHbIE AeNCTBYIOLLIMM 3aKOHOAATENbCTBOM, NpaBunamm Cu-
TbaHKa UM NpaBMNamMu COOTBETCTBYIOLLEH NNATEXHON CUCTEMbI, U yBeAOMsSieT KnneHTa
0 pe3ynbTaTax PacCMOTPEHUs ero 3asBneHus. [Ana yperympoBaHus BO3HUKLLEH CNOPHO
cuTyaumn CUTMGaHK MOXeT NpUrnacuTb KnueHTa Ha JIMYHYI0 BCTPEYY C YNOMHOMOYEHHbIM
COTPyAHWKOM CuTnbaHka. B cnyvyae Heob6Xx0AMMOCTW ANA YPeryMpoBaHus BO3HWKLLEH
CMOPHOI cUTyaumn CUTUBAHK MOXKET MPUBMEKaTb PasnMyHbIX CMELWaniCToB U 3KCNepTOB
(KaK ABNAOLLMXCS, TaK U He ABNAIOLLMXCS COTPyAHWKamu CutnbaHka), obnapatoLmx He-
06X0IMMbIM OMbITOM W 3HAHWAMM B COOTBETCTBYIOLLIE 06nacTu.

B cnyyae ecnn BO3HMKLLIAA CNOPHas CUTyauus He GyaeT yperynmposaHa CTOPOHaMU, OHa
nepeaaeTcsl CTOPOHaMM Ha PacCMOTPeHNe B Cy1e6HOM NopsKe B COOTBETCTBUM C HUXKeCse-
DYIOLLMMM MOMOXKEHUSIMU HACTOSILLIMX YCNIOBUI.

Cpok geicTBUA U pacTopxeHus [loroBopa 6aHKOBCKOro

obcnyxuBaHusa

HacTosiwmit [loroBop 6aHKOBCKOTO 0BCIYXMBaHNS 3aKMOYeH MEeXAY CTOPOHAMM Ha CPOK
0fyH rog. Mo cTeYeHUM TaKoro cpoka AercTBue HacTosLLiero [Jorosopa 6aHKOBCKOro 06-



CNYXVMBaHWA aBTOMATU4ECKM MPOJIEBAETCA Ha HOBbIV FOANYHbIA CPOK. CUTMGAHK BripaBe
HanpaeuTb KnueHTy npenBapuTesisHOe MUCbMEHHOE YBELOM/IEHUEe O MpekpaLleHun aei-
CTBUSA HacTosiLero [loroBopa 6aHKOBCKOro 0BCNY)XMBaHUS B CBA3M C UCTEYEHWEM CPOKa
€ro [IeNCTBUS, U B TAaKOM Cly4ae aBTOMaTU4ECKOro MPOJSIEHNs CpoKa AeicTBusA [loroBopa
6aHKOBCKOr0 06CNYXMBaAHUS HE MPOUCXOAUT.

KnueHT BnpaBse B Nto60i MOMEHT PacTOPrHyTb HacTosALWwmid [loroBop 6aHKoBcKoro obcny-
XWUBaHWA NyTeM HanpasneHnst B CUTMGaHK NUCbMEHHOrO YBEAOMEHUS U MOPYYeHUs Ha
nepeBoA ieHeXHbIX CPeACTB € ero cyeToB B CuTMGaHKe Ha cyeT (a) B Apyrom 6aHke unn
(PMHAHCOBOM YUYPEXAEHWM, NPU YCOBUM OTCYTCTBUS HEUCMONHEHHBIX 06513aTenbeTs Knu-
eHTa nepen CutnbaHkoM Ha AaTy pactopxerns [JoroBopa 6aHKOBCKOro 06CnyXunBaHus.
B cnyyae npekpalleHus aeiicTBust Hactosiiero [loroBopa 6aHKOBCKOro 06ChyXMBaHUA
Mo Kakoit-mMbo npuumHe, BCe cyeTa, OTKPbITble CUTUOAHKOM Ha UMA KnueHTa, noanexat
3aKpbITMIO (MPY YCNOBAW NMepeBofia M/UAK MONYYeHUs HanWuHbIMA KNWeHTOM ocTatka
[IEHeXHbIX CPeACTB C 3TUX CYeTOB), BbiAaHHas KnuenTy baHkoBckas KapTa (a Takxe fo-
NosHUTeNbHble BaHKoBCKMe KapTbl) 6MIOKMPYETCS 1 OT3bIBAETCS, M BO3HUKLLAA NO M06bIM
OCHOBAHUSIM 3a[0MKeHHOCTb KnneHTa neped CUTMBaHKOM (BMECTE C HaYMCNEHHbIMU NPO-
LieHTamu) NoOANeXuT noraLuexnio B Teverne 30 (TpUALATM) AHEN C MOMEHTa NpeKpaLLeHns
LlencTBUsA HacTosiLero [loroBopa 6aHKOBCKOro 06CnyxuBaHus. CUTMH6aHK BbidaeT KnueHTy
BCE OCTATKN [AEHEeXHbIX CPeACTB Ha ero cyeTax B CutnbaHKe (3a BbI4ETOM CYMM 3a[0N-
XeHHocT KnueHTa nepen CuTMGaHKOM) NbO NepeBOAMT COOTBETCTBYIOLLME AEHEXHbIe
cpefcTBa Ha cyeT (a) B ApYrom 6aHke Uan (PUHAHCOBOM YUYPEXOEHUM B COOTBETCTBUM C
nopyyenvem Knuenta. Ecnu npu pactopxxenuun [JoroBopa 6aHKOBCKOro 06cnyxusaHus Cu-
TUOAHK He NonyunT oT KnueHTa nopyyeHune Ha NepeBof AEHEXHbIX CPeACTB B APYron BaHK
UM hHaHCOBOE Yupex[eHue, To KnneHT BnpaBe NonyyuTb JeHeXHble CPeacTsa, ocTalo-
Lmecs Ha cyeTe (ax) KnueHta B CutnbaHke, B niobom oTaeneHnn CutnbaHka, npeactasus
COOTBETCTBYIOLLIEE MUCBMEHHOE 3asiBNeHNe.

21.3.1 B cnyvae pacTopxeHus HacTosiLero Jorosopa CUTMOAHKOM NO OCHOBAHMWAM, NpeayCcMo-

TPEeHHbIM [AEMCTBYIOLLMM 3aKOHOAATeNbCTBOM, CUTUBAHK HanpaBnseT KnueHTy cooTseT-
CTBYIOLLLEe NMUCbMEHHOe yBeaomneHue. HacToAwmii [JoroBop cuMTaeTcsi pacToprHyTbiM
N0 UCTEYEHWUMN CPOKA, YCTAHOBNEHHOrO B TaKOM yBeaoMneHun KnueHta. B cnyyae HesiBKu
KnueHTa 3a nonyyeHnem octatka AEHEXHbIX CPEACTB Ha cyeTe (ax) B TEUeHWe CPoKa,
YCTAHOBMEHHOrO B yBEAOMNEHUM KnuneHTa 0 pacTopxeHun HacTosero Jorosopa 6aH-
KOBCKOro 06CNy»XWBaHUs, 60 HenonydyeHus CUTUGAHKOM B TeYEHWE YKa3aHHOro CPoKa
yKa3aHust KnueHTa o nepeBoe CyMMbl OCTaTKa AEHeXHbIX CPeACTB Ha Apyroi cyeT Cutu-
6aHK 3a4MCNsAeT yKasaHHble AeHeXHble CPeACTBa Ha cneumranbHbli cyeT B baHke Poccun B
COOTBETCTBUW C AeCTBYIOLLMM 3aKOHOLAATE/IbCTBOM.

21.3.2 TpekpalleHne aencTeus HacTosLero [Jorosopa 6aHKOBCKOrO 06CNYXMBaHUS MO KaKOM-

NMBO NPUYMHE He BNUSIET U He M3MeHSIeT 06s13aTenbCTs KnneHta nepen CUTMGAHKOM, BO3-
HUKLUWX [0 AaTbl NPEKPALLEHUS ANCTBUS HacTosLLero [loroBopa 6aHKOBCKOro 06Ciyxu-
BaHWS U OCTAOLLIMXCS HEMUCTIONHEHHBIMU KNMEHTOM Ha AaTy MPeKPaLLEeHus), a Takxe He
B/ISIET U He M3MEHSIET NPaBa v CPEACTBA NPABOBOW 3aLLUThI, NPefoCcTaBNeHHble CUTUBaH-
Ky B COOTBETCTBUM C NOMOXKEHMAMMU HACTOsILLEr0 [JoroBopa 6aHKOBCKOro 06CyXWBaHNS B
OTHOLLIEHWM NtoBbIx 0653aTeNnbCTB KNneHTa, BOSHUKLLMX A0 AaTbl NPEKPaLLEHNs AenCTBIS
HacTosiLero [Jorosopa 6aHKOBCKOro OBCAYXKMBAHUA U OCTAIOLLMXCS HEMCTONHEHHBIMM
KnneHTOM Ha AaTy NpekpaLLeHus.

22.061wwume nonoxeHus
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CUTMBAHK He HeceT OTBETCTBEHHOCTM 3@ HEUCTIONHEHUE WK HeHanexalliee UCNONHeH e
CBOMX 06513aTeNbCTB N0 HacTosLeMy [oroBopy 6aHKOBCKOTO 0GCNY)XMBaHWS B Cydae,
€C/M [LOKAXKET, YTO HAANeXaLLee UCTONHEHUe Takux 06513aTeNbCTB 0Kasanoch HeBO3MOX-
HbIM BCEACTBUE OGCTOATENbCTB HEMPEOAONUMON CiMbl. K 0BCTOATENbCTBAM HENPeofonu-
MOV CUNbI OTHOCATCA YPEe3BbIvaiiHble N HENPEOAONNMbIE NPU COOTBETCTBYIOLLIMX YCNIOBUAX
06CTOATENBCTBA, K KOTOPBIM MOTYT OTHOCUTLCS MPUHSATUE, ONYy6AMKOBaHWE UMK U3MEHeHe
B TONKOBAHUM WU NPUMEHEHUN KaKUX-NMMBO 3aKOHOAATENbHBIX UM HOPMATUBHBIX aKTOB,
PELLEHUIA W T. M. FOCYAAPCTBEHHBIMU UM MYHULIMNANbHBIMU OpraHamu Poccuiickoin defe-
pauuy UM ApYrux rocyaapcts, LieHTpanbHbiM 6aHKoM Poccuitckoit deaepaunmn unm LeH-
TPanbHbIMA (HaLMOHaNbHbIMM) GaHKaM1 APYrux rocyaapcTs (B TOM YUCME OrpaHU4eHus
no KOHBEPTALWM U NEePeBOAY UHOCTPAHHBIX BaNioT), B pe3ynbTaTe KOTOPbIX UCMONHEeHWe
CUTMBAHKOM CBOMX 06S3aTeNbCTB CTAHOBUTCS HE3AKOHHBIM UK HENPABOMEPHBIM, a Takxe
caboTax, Noxapbl, HABOAHEHHS, B3PbIBbI, CTUXUIHbIE GEACTBUSA, MPaXAAHCKNE BONHEHNUS,
3a6acTOBKM 1 NloGble BbICTYNNEHUs PaGOTHUKOB, BOCCTaHWs, 6eCNOPsiAKY, BOWHbI UK fieil-
CTBUSI NPABUTENLCTB WK NtoBble Apyrve 06CTOATENbCTBA, HAXOAALLMECH BHE PasyMHOro
KOHTpONst CuTnbaHKa («OBCTOATENbCTBA HEMPEOAOAMMON CUbIY). ECM CTOPOHBI He f[0-
CTUTHYT NUCbMEHHOTO COrfnaLLeHnst 06 0BPaTHOM, MPU HAcTynneH OBCTOATENLCTB Henpe-
0f0IMMON CUNbl CUTUGAHK BMpaBe MPUOCTAHOBUTL UCMONHEHWE CBOMX 063aTeNnbCTB No
HacTosiLemy [loroopy 6aHKOBCKOrO 06CYXKMUBaHHS, KOTOpble NOANAAAIOT NOA AeNCTBUe
OBCTOATENBCTB HEMPEOAOIMMON CUbI, J0 MOMEHTA NPeKpaLLIeHs AeCTBUS Takux O6CTo-
ATENbCTB HENPEOONNMOA CUNbl.

Hu oaHa M3 CTOPOH He BNpaBe MepeycTynaTb WM WHbIM 06Pa3oM PAcropsKATbCs CBOW-
MU NpaBaMu 1 06s3aTeNbCTBaMM Mo HacTosiLeMy [1oroBopy 6aHKOBCKOTO 06CTyXMBaHWS
6e3 NpeaBapUTENbHONO MUCbMEHHOTO COrNacus APYroi CTOPOHbI; MpY 3ToM CUTMBAHK Bpa-
Be nepeycTynatb CBOW NpaBa W AenerupoBaTb CBOM 06s13aTenbCcTBa Mo Hactosemy [o-
roBopy 6aHKOBCKOTO 06CY)XMBaHWUSA CBOUM A0YEPHUM KOMMaHWUAM WK MHBIM addninpo-
BaHHbIM JMLAM MPY YCNIOBMM, YTO 3TO HE OTPAXKAETCA Ha KayecTse 06CyxmBaHUsA KnneHTa,
C Y4ETOM OrpaHUYeHI, YCTaHOB/EHHBIX AEACTBYIOLLMM 3aKOHOAATENbCTBOM.
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KnueHT cornaluaetcs ¢ TeM, YTO B TOW Mepe, B KaKOi 3TO AOMYCKAeTCA [eNCTBYIOLLIMM
3aKoHoAaTenbcTBoM, CutnbaHk BrmpaBe B /1060 MOMEHT B O[HOCTOPOHHEM MOpsifke
BHOCWTb MOMpaBKy, U3MEHEHUS MW AONONHEHUS B HACTOSLLMIA [loroBop 6aHKOBCKOro 06-
cnyxuBaHus. [oNpaBku, N3MEHEeHUs U [OMOMHEHUS B HACTOSILLMI [JoroBop 6aHKOBCKOrO
06CnyX1BaHUS, KOTOpble [eNaloTC B OTHOLLEHUM YCNOBUIA, BCTYMatoT B cuny yepes 30
(TpUALaTh) AHE nocne AaTtbl NybnukaumMm HOBOW pefakumm YcnoBuii Ha cainte Cutmnban-
Ka B MHTepHeTe (www.citibank.ru). MonpaBku, U3MeHEHUA W LOMNONHEHUS B HACTOALLMIA
[loroBop 6aHKOBCKOTO OBGCNYXWBaHWA, KOTOpble AenaloTcs B OTHOWeEHWM Tapudos,
BCTYNaloT B CUTy C MOMEHTa MPUHSATUA CUTMGAHKOM COOTBETCTBYIOLLLErO peLleHns npn
YCOBMM, YTO Takoe peLleHne He A0MKHO MMeTb 06paTHOI cunbl. KNneHT MoxeT B no6oii
MOMEHT MOMyYUTb M 03HAKOMUTBLCS C AeHCTBYIOLLEl peaakumen loroBopa 6aHKOBCKOroO
obcnyxuBanna B otaeneHnax CutnbaHka unu Ha cainte CutnbaHka B MHTepHeTe (Www.
citibank.ru). KnueHTy pekomenayeTtca npoBepsATb AEACTBYIOLME peaakuun YCnosuii un
Tapudos, a Takxxe COOTBETCTBYIOLLIME HOBOCTM 06 X U3MEHEHWUN Ha caiiTe CUTMOaHKa He
pexe OfHOro pasa B kBapTasn. CTOPOHbI COrNALLAIOTCS, YTO KaKue-1Mbo nonpaeku, nsme-
HEHUS UK AOMONMHEHWA B HACTOALLMIA [loroBop 6aHKOBCKOr0 06Cy)XNBaHNA MOTYT BbiTb
BHECEHbI TOMbKO B YKa3aHHOM BbilLie MOPsSAKe, U YTO HUKaKWe [Apyrie [OKYMeHTbI, My-
6nmKaLmMy, MHOPMaLMSA UNK peKnamHble MaTepuanbl (Kak B MMCbMEHHOM, Tak v B 060
Apyroit popme) He MOTyT BHOCWTb MOMPaBKU, U3MEHEHWUs1 U AOMONTHEHUS K HACTosLLeMy
[oroBopy 6aHKOBCKOro 06C/yXu1BaHUS.

CnTnbaHK HeceT OTBETCTBEHHOCTb nepen KnueHToM 3a y6biTku, Bo3HMKatoLme y KnneHTa
B pe3ynbTaTe HenpaBOMEpPHbIX AeicTBUI unu 6e3nencTsus CutnbaHka. CutnbaHk 0cBobOX-
[1AeTCA OT OTBETCTBEHHOCTU, ecnn y KnneHTa BO3HMKAM YObITKU BCNEACTBUE HApyLLEHUs
KnneHTom HacTosLero [Jorosopa 6aHKOBCKOro 06CnyxnsaHus.

KnueHT HeceT 0TBETCTBEHHOCTb nepes, CUTMOaHKOM 3a Bce YObITK, MOHeceHHble CUTUOaH-
KOM B pe3synbTaTe HapyLLeHus KneHTOM yCnoBuii v NOoXeHuit HacTosilero [jorosopa
6aHKOBCKOro 06CNYXWBaHUS UM 3aKOHOAATENbHbIX UK HOPMATUBHBIX aKTOB.

KnueHT yBeioMneH 1 cornalLaeTcs ¢ TeM, 4To obssaTenscTea CutnbaHka, BO3HMKalOLLME
13 HacTosiLero [loroBopa 6aHKOBCKOrO 06CAYXMBAHWS UK B CBA3W C HUM, ABNSAIOTCA 068-
3aTenbcTBaMmn Tonbko AO KB «CUTUOAHKY W He ABASOTCS 0653aTenbcTBaMK KOpnopauum
«Cuturpyn, Uuk.» (CLUA) (Citigroup, Inc.) unu kakoin-nnbo apyroi ee foyYepHen komna-
HUM MK aphUNMPOBAHHOIO NUUA, HaxoasLlerocs B Poccuiickoin depepaunn mnm 3a ee
npefenamu.

CuTM6aHK paccMaTpuBaeT MHGOPMaUMIO, CBA3aHHYIO C KNMeHTOM, Kak KOHUAeHuManb-
HYI0, 0fiHaKo KnuneHT cornatuaetcs, 4to CutbaHK MoXeT nepeaasaTh 1 packpblBaTb Mtobyto
MHopMaLMIo, KacaroLLytocst KnneHTa, CBOMM LOYEPHUM KOMMNaHUAM, NPeACcTaBUTeNbCTBaM,
athduNMpoBaHHbIM NLAM 1 areHTam CutubaHKa, a TakxKe TPETbIUM NMLLAM MO YCMOTPEHMIO
NBOro U3 HI1X, HE3aBMCMMO OT MECTOHaXOXAEHUS TaKoBbIX, A1 KOHUAEHLNANbHOO 1C-
nosb30BaHUA (B TOM YMCne B CBA3M C NpeocTaBieHneM 6aHKOBCKNX YCyr 1 NPOLYyKTOB,
06paboTKOit AaHHbIX, NPOBEAEHNEM CTaTUCTMYECKOrO Y4eTa W OLEHKN PUCKOB) B COOTBET-
CTBUW U B TOW Mepe, B KaKoii 3TO AONYCKAeTCs AeCTBYIOLLMM 3aKOHOAATENbCTBOM. CUTU-
6aHK 1 ntobble ero JoYepHue NpeanpuATUA, NpeacTaBuTeNbCTBa, atnInpoBaHHble NnLa,
areHTbl UM TPETbU CTOPOHbI MOTYT NepeaaBaTh M PacKpbiBaTh 106y Takyto MHhopMaLmio
B COOTBETCTBMM C Tpe6GOBaHWNAMN COOTBETCTBYIOLLLErO 3aKOHa, CyAa, PerysmpyioLero unn
NpaBOOXPaHUTE/NbHOrO OpraHa.

Mpy NpPUOCTaHOBAEHUM WAK MPeKpaLLeHnn JeNCTBUA 3M1eKTPOHHOrO CpeacTBa nnatexa
Cutnbankom CutnbaHK B Cryyasx, NpeayCMOTPeHHbIX (efepanbHbiM 3aKOHOM, B [eHb
TaKoro NpUOCTaHOBNEHUS WM NPeKpaLLeHns AeicTBIUA NpegocTasnsaeT KnneHty uxdop-
MaLMIo O NPMOCTAHOBAEHUM WM NPeKpaLLeHUM JeNCTBUS UCMOMb30BaHUSA 3NEKTPOHHOTO
CpefCTBa NiaTexa C yKasaHMeM MPUYMHbI TaKOro NPUOCTaHOBNEHUA UNW NpeKpaLLeHns
pencteua. CutnbaHk Takxe yBegomnseT KnneHTa o npuynMHax oTkasa B COBEpLLEHUM
onepauuu 1 0 pactopxeHun [loroBopa 6aHKOBCKOro 06CNY)XWBaHWA MO CBOEH WHULM-
atuse. CuTMbaHK No ceBoemy Bbibopy yBeaomnsieT KnueHTa no tenedoHy u/unu, CMC-
yBeOMEHNeM, HanpasnseMbiM Ha HoMep MOBUNBbHOrO TenethoHa u/unmn coobLLEHNEM MO
3N1EeKTPOHHOM MOYTe, M/UNK NyTeM pasmeLLeHns Hdopmaumuu B npunoxerun Citi Mobile/
cucteme Citibank Online u/wnu HanpaBnseT KnneHTy COOTBETCTBYIOLLIEE MUCHbMEHHOE YBe-
AoMNeHne no noyTe.

B HacToALmMx Ycnosuax (Npu OTCYTCTBUM YKa3aHWsA Ha WHOE) B OTHOLLIEHUM BaNioTHO-06-
MEHHbIX OnepaLuit /Wi pacyeTa 3KBMBANEHTa CYMMbl B MHOCTPaHHOM BanioTe UMeeTcs
BBU/Y, Y4TO NPUMEHSETCS BHYTPEHHU 06MeHHbIN Kypc CutnbaHka

22.10 B cnyyae ecnm Kakoe-mmbo 13 nonoxenuit HactosLLero floroBopa 6aHKOBCKOro obcnyxu-

BaHUA ABNSAETCSA UM CTAHOBUTCA HE3aKOHHbIM, HeAeCTBUTENbHBIM UK He nonb3ytownmca
cynebHO 3aLLMTON, 3TO He 3aTparuBaeT AeiCTBUTENbHOCTU OCTaNbHbIX NOMOXEHUIH HAacTo-
sALlero loroBopa 6aHKOBCKOro 06CNyXMBaHUsA, KOTOPbIA NPOAOMKAeT AeNCTBOBATL B YacTH
3aKOHHbIX, AEACTBUTENbHbIX W nonb3yoLnxcsa cyue6H0|7| 3aLLMTON NonoxeHuit. Moanuca-
HWe AONONHUTENbHbIX COrNaLleHui 06 UCKNoYeHUn He nognexatimx npuMeHeHNIo nonoxe-
HUM 13 HacTosLLero JoroBopa 6aHKOBCKOro 06CNyXMBaHUA He TpebyeTcs.

22.11 Heucnonb3oBaHue nnu 3afepXXKa B UCNONb30BaHUU CTODOHDI;I CBOMX npas unun cpeacTts

NPaBOBO4 3aLLWTbI B COOTBETCTBUW C HACTOALLMM [loroBopoM 6aHKOBCKOro 06Cy»MBaHNA
OrpaHNYMBAETCH KOHKPETHbIM C/ly4aeM, K KOTOPOMY OTHOCWTCA TaKoe Heucnornb3oBaHue
UNW OTKa3, W He BNUSET Ha Ntoboe nocneaytoLLee NCNoNb30BaHWE NPaB WK CPeACTB NpaBo-
BOW 3aLLMTbI.

22.12 [1oroBOp PerynMpyeTcs U TONKYeTcsl B COOTBETCTBUMM C 3aKOHOAATENbCTBOM POCCUIACKOI
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Ddepepaunn. Cnopbl CTOPOH NOANEXAT PACCMOTPEHMIO CYIOM B COOTBETCTBUW C 3aKOHOAA-



TenbcTBOM Poccuiickoit defepaLmm, Npu 3TOM UCKK, CBA3AHHbIE C HapyLUeHnem npas Cu-
Tnbanka, nopatoTca CuTnbaHKoM B MpeCHEHCKMIA paloHHbIA CyAa r. MOCKBbI, B TOW Mepe, B
KaKoW 3TO A0MYCKAEeTCs AE/CTBYIOLLNM 3aKOHOAATENbCTBOM.

22.13 HacToswmin loroBop 6aHKOBCKOrO 06CNYXMBaHUS MOXET OblTb COCTaBMIEH CTOPOHAMM Ha
PYCCKOM M aHIMNIACKOM $i3blKax; Mpu 3TOM TeKCT HacTosLero [JoroBopa 6aHKOBCKOro 06-
CNYXMBAHNSA Ha PYCCKOM A3blKe MMEET NPenUMyLLIECTBEHHYIO CUIY W AOMKEH NCMONb30BaTh-
€Sl B Ka4eCTBE OCHOBHOTO B NI06bIX NPOLieCCyasnbHbIX AEACTBUSAX.

23.yCJ1erI, OKa3blBaeMbleé TpeTbMMU NTULAMU

Mpn ncnonb3oBaHUM KNWEHTOM TOro MAM WHOrO nakeTa GaHKOBCKUX ycnyr CutnbaHka
KnneHT Moxet nonyyaTb [AONONHUTENbHbIE YCNYrK, nNbrotbl WX NPeanoXxeHus
(Hanpumep, CKMOKN B HEKOTOPbIX FTOCTUHUYHBIX CETAX, PECTOPaHax U T. N.) B COOTBETCTBUK
C  COrNalUeHUsIMU, 3aKOYEHHbIMU  MeXay CUTMBAHKOM W TPeTbUMU  Nuuamu,
OKasblBaOLWMMK Takue ycnyru. CUTMBAHK MOXET WMHMOPMUPOBATb KnueHTa O Takux
[IONONHUTENbHbIX YCAyrax, Nbrotax Uin NpeanoXxeHusx cnocobamu, kotopble CUTUBAHK
coyTeT LenecoobpasHbiMU. KNWeHT yBedoMNeH O TOM, YTO Takue AOMOMHUTENbHble
YCnyru, nbroTbl UK NpeanoXeHns npeaocTaBnAoTCs KﬂVIEHTy TPeTbUMU NNLLAMK, a He
CutnbaHKoM. MpaBOOTHOLLEHWUS B CBA3W C OKa3aHWeM COOTBETCTBYIOLUMX YCayr KnueHTy
TPEeTbUMU NULLAMN BO3HUKAIOT HENOCPEACTBEHHO MeXay KnueHTamu n Takumu TpeTbUMU
nmuamu.

" OHnaiH
** AnepTuHr Cepswc.
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2.

This version of the Terms and Conditions is effective from February 28, 2022.

Introduction
These Consumer Banking Terms and Conditions (the “Terms and Conditions"), Citibank's
fee and commission schedule (the “Tariffs") and its other standard forms and schedules
set out the rules and principles governing the opening and maintenance of current cus-
tomer accounts with an overdraft facility and the provision of other banking services
and financial products offered by AO Citibank (“Citibank") to its customers as described
herein. These Terms and Conditions, a banking services application form (the “Appli-
cation”) duly completed and signed by the customer (the “Customer”) and the Tariffs
together constitute a banking services agreement between the Customer and Citibank
(the “Banking Services Agreement”), and in relation to an overdraft facility represent
the general terms of credit (the “General Terms of Credit”) which together with the
individual terms of credit (the “Individual Terms of Credit Agreement") form a credit
agreement (the “Credit Agreement”). The Banking Services Agreement and the Cred-
it Agreement contain elements of various agreements, being mixed-type agreements,
and, except for the Individual Terms of Credit Agreement agreed with the Customer, are
deemed contracts of adhesion.
The Banking Services Agreement shall govern the opening and maintenance by Citibank
of all accounts to be opened for the Customer and the provision of all other banking
services and financial products offered by Citibank to the Customer. Certain types of
accounts, banking services or financial products may be offered by Citibank to the Cus-
tomer subject to separate agreements, arrangements or service rules as may be estab-
lished by Citibank from time to time. In the event of a conflict between the provisions of
the Banking Services Agreement and any specific agreements, arrangements or service
rules applicable to any particular accounts, banking services or financial products, such
agreements, arrangements or service rules shall prevail.
The extending of any credit by Citibank to the Customer in the form of an overdraft shall
be subject to entering into the Credit Agreement. Citibank may refuse to enter into the
Credit Agreement without giving any reason for such refusal, unless obligated by federal
law. Citibank may also refuse to make the amount under the Credit Agreement available
to the Customer if circumstances clearly indicate that the borrower is unable to repay
the credit when due. Citibank may provide both unsecured and secured credit to the
Customer in a manner as determined by Citibank and agreed with the Customer in the
Individual Terms of Credit Agreement.
In the Banking Services Agreement and the Credit Agreement, unless the context oth-
erwise requires:
a reference to a clause, section or schedule is a reference to that clause or section of, or
schedule to, these Terms and Conditions;
a reference to the Banking Services Agreement, the Credit Agreement or any other doc-
ument is a reference to the Banking Services Agreement, the Credit Agreement or such
other document as the same may be amended, varied, modified or supplemented from
time to time;
the headings contained in these Terms and Conditions are included for convenience only
and shall not affect the interpretation of the Banking Services Agreement;
the following terms and symbols: “rouble” or “RUB", “dollar” or “$" or “USS" or “USD",
and “EUR" or “€", shall mean the Russian rouble, the United States dollar, and the euro,
respectively;
a reference to Citibank's internal exchange rate is a reference to the rate applied to the
Customer's foreign exchange transactions. Citibank's internal exchange rate is calculated
as the exchange rate in the global spot foreign exchange market, which, for these pur-
poses, is treated as being open continuously from 5:00 a.m. (Sydney time) on a Monday
in any week to 5:00 p.m. (New York time) on the Friday of that week, plus any applica-
ble commission/spread. As a source of information on price movements, Citibank may
use data from Reuters or, if the required data is not available for any reason, a similar
system. The global spot foreign exchange market rate to which a commission/spread
will be applied may be determined by Citibank in one of the following two ways: (i) as
the global spot foreign exchange market rate at the time the Customer confirms his/her
transaction; or (ii) as the global spot foreign exchange market rate recorded by Citibank
at a certain time in the past. Citibank may choose the way of determining the global spot
foreign exchange market rate and the applicable commission/spread at its discretion,
depending, inter alia, on the Customer’s bank service package, transaction amount, cur-
rency pair, transaction channel, date and time. Foreign exchange transactions at Citibank
branches are available between 10 a.m. and 4 p.m. (Moscow time). The Customer may
check current Citibank's internal exchange rates at Citibank branches or via CitiPhone or
Citibank® Online.

Overdraft Facilities

Rouble current accounts will be opened by Citibank for the Customer with an overdraft facility
representing a form of consumer credit extended by Citibank to the Customer. This Section
sets out the general terms and conditions upon which Citibank will provide overdraft facilities
on the Customer’s rouble current account.
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The overdraft facility represents a form of credit extended by Citibank to the Custom-
er which allows the Customer to effect debit transactions in respect of his/her rouble
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current account in excess of the funds available in the account. Such overdraft facility
involves setting an agreed credit limit for the Customer to be used when the balance of
funds in the Customer’s account is insufficient for a payment or any other transaction ini-
tiated by the Customer. The Customer shall repay such consumer credit and pay accrued
interest in accordance with the Credit Agreement.

Based on the Application and other documents that the Customer may be required to
submit, Citibank will determine whether the Customer meets its credit acceptance crite-
ria. If the Customer meets such criteria, Citibank will send the Customer the Individual
Terms of Credit Agreement. If the Customer indicates his/her acceptance of the Individ-
ual Terms of Credit Agreement, Citibank will set an agreed credit limit and open a rouble
current account with an overdraft facility and such other accounts as may have been
requested by the Customer in the Application. Citibank may also open a rouble account
without an overdraft facility for the Customer upon consideration of the Application and
other documents submitted by the Customer but prior to the Customer’s indication of
acceptance of the Individual Terms of Credit Agreement if such consideration proves that
the Customer meets Citibank's credit acceptance criteria. Where this is the case, an over-
draft facility may be made available after the Customer has indicated his/her acceptance
of the Individual Terms of Credit Agreement.

The Customer agrees that the amount of the overdraft facility available to the Customer
will be set out by Citibank in the Individual Terms of Credit Agreement at its discretion.
For security purposes, the overdraft facility made available to the Customer is not acti-
vated, and the Customer needs to apply to Citibank to have it activated. The overdraft
facility will be activated within three (3) business days of receipt of the Customer’s appli-
cation by Citibank. The Customer may request the termination of the Credit Agreement
at any time. Where this is the case, the Credit Agreement will be deemed terminated
as of the date such request is received by Citibank, but in any event no earlier than the
Customer has repaid all amounts outstanding thereunder.

The Customer may utilize the available overdraft facility (in a single or multiple draw-
down) by charging transactions to his/her rouble current account, including cash with-
drawals at ATMs, payments for goods and services by Bank Card, etc. The Customer
understands that certain Bank Card transactions (e.g. transactions in different curren-
cies or transactions involving the use of ATMs or different payment systems and cer-
tain other transactions) may result in the Customer going overdrawn or exceeding his/
her credit limit (a “technical overdraft”), including due to applicable foreign exchange
rates and/or fees, commissions and charges as may be established by Citibank or other
banks, financial institutions and/or payment systems through which such transactions
are processed.

For the Customer's convenience, the amount overdrawn, the dates and amounts of
payments made towards its repayment in the previous month and the due date of the
Customer’s next payment towards the amount overdrawn and interest, fees and com-
missions applicable thereto, will be shown in the Account Statement (as defined below).
Citibank will also provide the Customer with access to such information via various Citi-
bank's services.

Citibank will charge interest on the amount overdrawn at the rates set forth in the Indi-
vidual Terms of Credit Agreement. Technical overdraft will incur interest at the rate set
forth in the Individual Terms of Credit Agreement for the amount overdrawn. Interest on
the amount overdrawn will accrue daily starting from the day following the day of draw-
ing under the overdraft facility until the day the debt is paid off in full, and will be payable
by the Customer to Citibank on a monthly basis. Technical overdraft interest will accrue
daily starting from the technical overdraft date until the date of actual repayment. The
Customer shall repay his/her technical overdraft-related debt immediately but in any
event within three (3) business days of becoming aware of the technical overdraft.

The overdraft facility made available to the Customer represents a demand loan. Citibank
may, by written demand, at any time require the Customer to pay off the whole of the
then existing overdraft debt, and the Customer will pay off the debt within thirty (30)
calendar days of such demand. The debt will include (a) one hundred (100) percent of
the amount of credit limit used, plus (b) any fees, interest and penalty interest accrued
thereon. The rate of interest chargeable by Citibank will be set forth in the Individual
Terms of Credit Agreement and the amounts of fees and penalty interest will be set forth
in the Tariffs.

Any payments or transfers credited to the Customer’s rouble current account will auto-
matically reduce the amount overdrawn on the account.

The Customer undertakes to repay the amount overdrawn and pay interest, penalty in-
terest, technical overdraft interest and other Citibank fees, commissions and charges, at
such rates and in such amount, manner and time as provided by the Credit Agreement or
the Banking Services Agreement, whichever is applicable.

The Customer may, at any time, repay his/her overdraft debt in full by transferring the
appropriate amount to his/her rouble current account.

In the event the funds in the Customer's rouble current account are insufficient to repay
his/her overdraft debt, the available funds will be applied towards the repayment of the
Customer's debt to Citibank in the order of priority as provided by applicable law.

In the event the Customer fails to timely repay any debt owed to Citibank under the over-
draft facility and has the total of over sixty (60) days past due in respect of principal and/
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or interest payments in the last one hundred and eighty (180) days, Citibank may declare
all the Customer’s obligations arising out of the overdraft facility immediately due and
payable, in which case the Customer shall pay off all his/her debt owed to Citibank on
Citibank's first demand within thirty (30) days.

3. Bank Service Packages

This Section describes the packages of banking services offered by Citibank to the Customers,
which include Citibank®, CitiOne™, Citigold™ and such other packages as may be offered by
Citibank from time to time. The packages vary by type and number of accounts, products and
services available within a package, the requirements to be met by the Customer (e.g. a mini-
mum average monthly balance in the Customer’s accounts with Citibank), and the amounts of
fees, commissions or other charges as may be established by Citibank. To the extent permitted
by applicable law, Citibank may revise the set of accounts, products and services within a bank
service package depending on their availability, including for technical or commercial reasons,
the requirements to be met by the Customer, and the amount of fees, commissions and other
charges established by Citibank for any bank service package. When completing the Applica-
tion, the Customer may choose a particular bank service package and agrees to the class and
type of accounts, products and services made available by Citibank within the chosen package
and to the requirements and the amount of fees, commissions and other charges established
by Citibank and applicable thereto. The Customer may at any time obtain information about
Citibank's bank service packages, the class and type of accounts, products and services includ-
ed therein, and the requirements and the amounts of fees, commissions and other charges
applicable thereto, at Citibank branches, on Citibank's website at www.citibank.ru or through
CitiPhone.

3.1. Citibank®

Citibank is a basic bank service package within which the Customer may open a rouble current
account or, in the event of entering into the Credit Agreement, a rouble current account with
an overdraft facility. The Customer who has chosen the Citibank bank service package may be
issued a Bank Card under Section 6 below, which allows the Customer to make ATM withdraw-
als, pay for goods and services, and access his/her Citibank accounts through ATMs.

3.2. CitiOne™

CitiOne is a bank service package within which the Customer may open a rouble current ac-
count or, in the event of entering into the Credit Agreement, a rouble current account with
an overdraft facility, and current and savings accounts in roubles and foreign currencies. The
Customer who has chosen the CitiOne bank service package may be issued Bank Cards under
Section 6 below, which will allow the Customer to make ATM withdrawals, pay for goods and
services and access his/her Citibank accounts through ATMs, Citibank Online and CitiPhone.
The Customer who has chosen the CitiOne bank service package may also be offered various
saving programs and investment products and a possibility of making time deposits in roubles
and foreign currencies. The Tariffs may set out different subcategories with the applicable
conditions and fees, each of which may be referred to as “tariff conditions” or “tariff". If the
Customer fails to meet the requirements and conditions of the subcategory, he/she has cho-
sen in the Application or otherwise, Citibank may change the subcategory, at its discretion. In
the event of such a change, the Tariff provisions relevant to the new subcategory will apply
to the services provided to the Customer starting from the date on which Citibank makes its
decision to change the subcategory. Citibank will notify the Customer of the change in writing.
3.3. Citigold™

Citigold is a bank service package within which the Customer may open a rouble current ac-
count or, in the event of entering into the Credit Agreement, a rouble current account with
an overdraft facility, and current and savings accounts in roubles and foreign currencies. The
Customer who has chosen the Citigold bank service package may be issued Bank Cards under
Section 6 below, which will allow the Customer to make ATM withdrawals, pay for goods and
services and access his/her Citibank accounts through ATMs, Citibank Online and CitiPhone.
The Customer who has chosen the Citigold bank service package may also be offered various
saving programs and investment products and a possibility of making time deposits in roubles
and foreign currencies. Citibank may appoint dedicated Relationship Managers for servicing
its Citigold customers.

4. Current Accounts

This Section describes current accounts that may be opened by Citibank for the Customer. The
number and the currency of such accounts may vary depending on the bank service package
chosen by the Customer. Citibank establishes the procedure for account opening, including via
Citibank Online and/or CitiPhone, in accordance with the banking rules approved by Citibank
on the basis of applicable Russian laws and regulations. The account transactions available to
the Customer at Citibank and other products and services associated with the accounts may be
described in greater detail in and governed by the rules and provisions of other Sections of these
Terms and Conditions or other documents relating to specific transactions, products or services.
4.1 Current accounts opened by Citibank for the Customer as part of the bank service
package chosen by the Customer allow the Customer to effect various settlement and
payment transactions. No interest will accrue on the Customer's current accounts. The
opening and maintenance by the Customer of a rouble current account shall be man-
datory within each of the bank service packages. The Customer may only close his/
her rouble current account by giving Citibank a notice of termination of this Banking
Services Agreement in the form approved by Citibank.
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Current accounts may be used by the Customer for withdrawing or depositing cash at
Citibank branches or ATMs with the use of the Bank Card, making and receiving pay-
ments in the currency of the current account, and transferring funds to other accounts
opened by the Customer with Citibank.
When completing the Application, the Customer shall choose which of his/her current
accounts to designate as a primary current account for a particular Bank Card. (If the
Customer fails to choose the primary current account(s) in the Application, Citibank may
designate the Customer’s rouble current account as his/her primary current account for
one of the Bank Cards, and for the rest of the Bank Cards (in the event of more than
one Bank Card) may designate other current accounts in its discretion.) The Customer
may change the choice so made via Citibank Online. Bank Card transactions initiated by
the Customer (e.g. cash withdrawals and deposits at ATMs, payments for goods, ser-
vices, etc.) will be respectively debited from or credited to the Customer's primary cur-
rent account designated for the particular Bank Card. If the currency of the transaction
matches the currency of the primary current account, the transaction amount (and ap-
plicable fees, commissions and charges) will be respectively debited from or credited to
the Customer’s primary current account in the currency of the transaction and primary
current account. If the currency of the transaction is different from the currency of the
primary current account, the transaction amount (and applicable fees, commissions and
charges) will be converted into the currency of the Customer’s primary current account
as follows:
(a) If the transaction does not involve other banks, financial institutions and/or payment
systems: at Citibank's internal exchange rate; or
(b) If the transaction involves other banks, financial institutions and/or payment systems:
where the transaction currency does not match the settlement currency of such orga-
nizations, the transaction currency will first be converted into the settlement currency
at the exchange rate determined by such organizations and then converted into the
currency of the primary current account at Citibank's internal exchange rate.
Where payment for goods or services is made in a foreign currency, e.g. outside of Rus-
sia, and such currency does not match that of the account which is the primary current
account at the date of the transaction, the transaction amount will be converted into
the currency of the primary current account at Citibank's internal exchange rate on the
transaction date and placed on hold in the account (a “hold amount” which reduces the
account balance). The account will then be debited in the amount received upon con-
version of the transaction amount into the currency of the primary current account at
Citibank's internal exchange rate on the date of receipt by Citibank of information as
provided by the international payment system rules. The hold amount and the debited
amount may differ, upwards or downwards, due to movements in the exchange rate of
the transaction currency against the currency of the primary current account.
The Customer may activate Citi Global Wallet using the Citi Mobile® app. If Citi Glob-
al Wallet is activated, and the territory where a Bank Card transaction takes place is
in another country (including an online transaction), the transaction amount will be
charged to the current account denominated in the currency of that country, and in
the absence of such an account - to the Bank Card's primary current account. If at the
point of sale the Customer chooses to pay in rouble, the transaction amount will be
charged to his/her RUB current account (if the balance in the account is insufficient
to cover the transaction amount, the transaction will be charged to the Bank Card's
primary current account).

Deposits

General terms and conditions of a Deposit Agreement
Entering into a Deposit Agreement
Citibank is a member of the government deposit insurance scheme. The deposit condi-
tions set out in this Section will, together with a deposit application (the “Deposit Ap-
plication"), constitute a deposit agreement (the “Deposit Agreement”). The Deposit
Agreement may only be entered into with a Customer, i.e. a person who is a party to the
Banking Services Agreement. For the purpose of entering into the Deposit Agreement,
the Customer will submit the Deposit Application in writing at any Citibank branch or in
electronic form via Citibank Online or Citi Mobile, or via CitiPhone. Before the Deposit Ap-
plication is accepted for execution by Citibank in any of the aforesaid three ways, Citibank
will carry out the required customer identification procedure. The Deposit Application
contains the Customer's instruction to transfer funds from his/her account into a deposit,
and the Deposit Agreement provides for no other manner in which to place funds in a
deposit. In the Deposit Application, the Customer will specify the currency, amount and
term of deposit. The annual interest rate will be determined and specified in the Deposit
Application based on Citibank's interest rates current on the date of deposit and applica-
ble to the currency, amount and term selected by the Customer.
Accrual and payment of interest
Interest on the deposit amount will accrue from the day following the date of deposit up to
and including the deposit end date, and will be paid monthly on demand deposits and on
the last day of the Deposit Agreement. Interest will be calculated on a 365/366-day basis.
Interest on the deposit amount will be paid (i) in the case of a time deposit - by crediting
the account from which the deposit originated; (ii) in the case of a demand deposit - by
crediting the demand deposit account.
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Additional conditions

Acceptance by the Customer of the terms and conditions of the Deposit Agreement (his/
her joining the proposed agreement in its entirety) (i) by providing Citibank with the
Deposit Application setting out the terms of deposit and containing the Customer’s in-
struction to transfer funds into the deposit, and execution of such instruction by Citibank,
whereof the Customer will be advised by an SMS message sent to the phone number
provided by the Customer in the Banking Services Agreement, and/or (ii) by indicating
his/her confirmation in Citibank Online,will serve as acknowledgement of the fact that the
Deposit Agreement has been entered into. The Customer may request Citibank, in branch
or via Citibank Online, to give him/her the above deposit advice in writing.

5.2 Demand deposits

Citibank may change demand deposit interest rates at any time. The Customer may at any
time obtain information about current interest rates payable on demand deposits at Citibank
branches or via Citibank Online or CitiPhone.
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Savings account

A savings account is available in roubles and in the foreign currencies determined by
Citibank. The savings account allows the Customer to make transfers, cash deposits and
withdrawals to and from the savings account.

Tiered savings account

A tiered savings account is available in roubles and in the foreign currencies determined
by Citibank. Interest on the tiered savings account accrues daily based on the account
balance. The account balance is divided into tiers (the “Tier(s)"), and each Tier earns
the applicable interest rate, which increases with the increasing of the account balance
and progressing to the next Tier. The tiered savings account allows the Customer to make
transfers, cash deposits and withdrawals to and from the tiered savings account.

5.3 Time deposits
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Time deposit “Maximum"”

The general terms and conditions of the Deposit Agreement described in clause 5.1.
above are applicable to the time deposit “Maximum". The time deposits are available in
roubles and in the foreign currencies determined by Citibank. The Customer cannot add
money to or make a partial withdrawal from the time deposit. If the Customer chooses
to withdraw a time deposit before maturity, Citibank will pay the deposit amount plus
interest accrued at 0.01% per annum into the same currecncy account as selected by the
Customer in Citibank Online/Citi Mobile app. Upon maturity, the time deposit is automat-
ically renewed for a similar period on the terms as are applied by Citibank to such type of
deposit at the date of automatic renewal (if Citibank was so instructed by the Customer
at the time of deposit placement).

Top-up time deposit

The general terms and conditions of the Deposit Agreement described in clause 5.1.
above are applicable to the top-up time deposit. The time deposit is available in roubles
and in the foreign currencies determined by Citibank. The Customer cannot make a par-
tial withdrawal from the time deposit. The deposit may be topped up in a non-cash form.
The conditions of deposit top-up (such as the minimum and maximum top-up amounts,
the period during which the deposit may be topped-up, the time intervals at which the
deposit may be topped-up (if applicable)) are determined by Citibank. The terms of the
deposit will not change after it has been placed. If the Customer chooses to withdraw the
time deposit before maturity, Citibank will pay the deposit amount plus interest accrued
at 0.01% per annum into the same currency account as selected by the Customer in Citi-
bank Online/Citi Mobile app. Upon maturity, the time deposit is automatically renewed for
a similar period on the terms as are applied by Citibank to such type of deposit at the date
of automatic renewal (if Citibank was so instructed by the Customer at the time of deposit
placement).

Time deposit “Comfort"”

The general terms and conditions of the Deposit Agreement described in clause 5.1. above
are applicable to the time deposit “Comfort”. The time deposit is available in roubles and
in the foreign currencies determined by Citibank. The deposit may be topped up (in a non-
cash form) and may be withdrawn in part. The conditions of deposit top-up and partial
withdrawal (such as the minimum and maximum top-up and partial withdrawal amounts,
the period during which the deposit may be topped-up and withdrawn in part, the time in-
tervals at which the deposit may be topped-up and withdrawn in part (if applicable)) are
determined by Citibank. The terms of the deposit will not change after it has been placed.
If the Customer chooses to withdraw the time deposit before maturity, Citibank will pay
the deposit amount plus interest accrued at 0.01% per annum into the same currency
account as selected by the Customer in Citibank Online/Citi Mobile app. Upon maturity,
the time deposit is automatically renewed for a similar period on the terms as are applied
by Citibank to such type of deposit at the date of automatic renewal (if Citibank was so
instructed by the Customer at the time of deposit placement).

Time deposit “Smart”

The general terms and conditions of the Deposit Agreement described in clause 5.1.
above are applicable to the time deposit “Smart”. The time deposit is available in roubles
and in the foreign currencies determined by Citibank. The deposit may only be booked
through Citibank Online/Citi Mobile app. No top-up, partial withdrawal or automatic re-



newal of the deposit are allowed. If the Customer chooses to withdraw the time deposit
before maturity, Citibank will pay the deposit amount plus interest accrued at 0.01% per
annum into the same currency account as selected by the Customer in Citibank Online/
Citi Mobile app.

5.3.5 Ladder time deposit
Ladder deposits are available in roubles. The deposit term is divided into time intervals
during which the Customer’s funds are held on deposit, and each interval earns the ap-
plicable interest rate, which increases with the time the Customer’s funds are held on
deposit, i.e. with each new interval. The interest payment date(s) is/are set out in the
deposit application. Interest will be paid into the account from which the deposit originat-
ed. If the Customer chooses to withdraw the deposit during the first interval of deposit
term, Citibank will pay interest at the rate of 0.01% per annum. If the Customer chooses
to withdraw the deposit during an interval other than the first interval, Citibank will pay
interest at the rate set for the preceding interval. If the Customer chooses to make a
partial withdrawal, Citibank will pay interest at the rate applicable to the current interval.
The amount of partial withdrawal may not exceed the amount determined by Citibank.
If an interval ends on a non-business day, such interval will be deemed to end on the
immediately following business day, and the next interval will be reduced by the number
of days by which the preceding interval is increased. The Customer cannot add money
to the ladder deposit. Upon maturity, the time deposit is automatically renewed for a
similar period on the terms as are applied by Citibank to such type of deposit at the date
of automatic renewal (if Citibank was so instructed by the Customer at the time of deposit
placement).

5.3.6 Regular savings plan deposit
Regular savings plan deposits are available in roubles and in the foreign currencies de-
termined by Citibank. The currency and the deposit term are specified by the Customer
in his/her regular savings plan deposit application. The deposit term consists of a number
of calendar months increased by the number of days for which the funds were held on de-
posit in the month the deposit was placed, if applicable. The deposit earns interest at the
base and bonus rates specified by Citibank in the reqular savings plan deposit application.
Base interest accrues from the day following the date of deposit and is credited to the de-
posit account at the end of each calendar month of the deposit term, thereby increasing
the deposit amount (interest capitalization). Bonus interest accrues from the first day of
the month following that in which the deposit was placed, subject to the following condi-
tions being met: (a) the daily amount of the deposit must not be less than the minimum
deposit amount specified by Citibank, and (b) the deposit amount must be increased by
the amount specified in the regular savings plan deposit application on a monthly basis.
Bonus interest is paid at the deposit end date. The Customer can add money to or make a
partial withdrawal from the deposit in cash or noncash form.

6. Bank Card

This Section describes the procedure for the issuance, use, cancellation, and replacement
of a debit bank card issued by Citibank to the Customer (the “Bank Card"). The number of
Bank Cards issuable to the Customer is determined in the Tariffs. In terms of technology and
manufacture, the Bank Card can be of one of three types: a magnetic bank card, a magnetic
bank card with a chip or a contactless magnetic bank card with a chip. In terms of payment
systems, the Bank Card can be a VISA or a MasterCard, or a card of any other payment system.
The Bank Cards can also be different in terms of Citibank’s alliances/co-branding partnerships
with other companies. The Bank Card is the Customer's tool to access his/her accounts and
services associated therewith. If the set of available services is changed in accordance with
this Banking Services Agreements and/or applicable law, the set of transactions, services and
functions associated with the use of the Bank Card will change accordingly. The Bank Card
functionalities available at Citibank's ATMs and described in these Terms and Conditions may
not be fully available at other banks’ ATMs. The Customer understands that not all merchants
may accept the Bank Card or each type of the Bank Card, and that merchants may impose
their own limitations on the amounts of transactions and card holder identification procedures.
6.1 Upon opening the Customer’s account(s), Citibank will issue the Bank Card of a par-
ticular type to the Customer in accordance with the terms of the bank service package
chosen by the Customer. The Bank Card provides access to the Customer’s current and
savings accounts with Citibank through ATMs, Citibank Online or CitiPhone. If the Rus-
sian law prescribes that the Customer be issued with a bank card of a particular type, Citi-
bank will issue the Bank Card of such type to the Customer. If Citibank has no technical
ability to issue such bank card, the Customer will not be issued with the Bank Card and
will access his/her Citibank accounts without the Bank Card at branch counters
6.2 Subject to the Customer’s consent, the Bank Card will be sent to the mailing address
provided by the Customer by registered mail, courier or other means allowing to as-
certain that the Bank Card is received by the Customer him/herself (or his/her repre-
sentative duly authorized by a power of attorney). The Customer can also receive his/
her Bank Card at a Citibank branch. The Bank Card will be delivered or handed over
to the Customer inactive. To start using the Bank Card, the Customer will be required
to sign the back of the Bank Card and activate the Bank Card on Citibank's website at
www.citibank.ru or by calling a CitiPhone number indicated on the back of the Bank
Card. During the Bank Card activation process, the Customer will be required to set up
his/her personal identification number (“PIN") and telephone personal identification
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number (“TPIN"). The Customer will be required to enter PIN to use the Bank Card
at ATMs or to purchase goods or services from the merchants that accept chip bank
cards if they so require. The Customer will be required to use TPIN in order to access
Citibank's services available through CitiPhone. Instead of TPIN, the Customer may use
a one-time password sent by Citibank to the Customer’s Mobile Phone Number if he/she
so chooses and if Citibank has such technical capability. The Customer may request the
issuance of a supplementary Bank Card(s) for other persons by submitting to Citibank
an application to this effect in the form established by Citibank along with such other
documents on the supplementary Bank Card holders as may be requested by Citibank.
Citibank reserves the right to limit the circle of persons to whom supplementary Bank
Cards may be issued or to refuse to issue a supplementary Bank Card to any person.
The number of supplementary Bank Cards that may be issued upon the Customer’s
request may vary among the bank service packages. All procedures, rules, fees, com-
missions and charges established by Citibank concerning the issue and use of the Bank
Cards and the carrying out of Bank Card transactions in respect of the Customer's ac-
counts shall fully apply to supplementary Bank Cards and their holders. The Customer
undertakes to inform supplementary Bank Card holders of all such procedures, rules,
fees, commissions and charges. The Customer may at any time cancel all supplementa-
ry Bank Cards issued upon the Customer's request by notifying Citibank thereof in the
form and manner as determined by Citibank.

The Bank Card may be used by the Customer for (a) ATM cash withdrawals and deposits;
fund transfers across the Customer’s Citibank accounts; account information inquiries,
and other ATM transactions; (b) accessing accounts and making payments and transfers
through Citibank Online and CitiPhone; (c) payments for goods and services at mer-
chants that accept the types of bank cards issued by Citibank; and (d) other transactions
and services that may be made available by Citibank from time to time.

When the Bank Card is used for the purpose of cash withdrawal or deposit at certain
ATMs or payment for goods and services, the transaction amount (including applica-
ble fees, commissions and charges) will be respectively debited from or credited to the
Customer's primary current account. The transaction amount (including applicable fees,
commissions and charges) will be converted into the currency of the Customer's primary
current account at the exchange rates set by Citibank and/or other banks or financial
institutions and/or payment systems through which such transaction is processed, in the
manner set out above in these Terms and Conditions.

If the Customer is refunded any money paid for goods or services using the Bank Card,
the amount of such refund will be credited to the Customer’s primary current account.
The Customer is not entitled to receive a refund in cash.

When the Bank Card is used at an ATM, the ATM will make a printout of every ATM trans-
action carried out with the use of the Customer’s Bank Card and PIN. Citibank recom-
mends that the Customer retain all such printouts. Unless otherwise provided by these
Terms and Conditions, the details of each ATM transaction carried out with the use of the
Customer's Bank Card and PIN will be communicated to the bank's operating system and
will appear on the Account Statement. The Customer agrees that the transaction print-
outs issued by ATMs and/or the details of such transactions appearing on the Account
Statement shall serve as evidence of the Customer’s ATM transactions.

The Customer agrees that the use of his/her Bank Card and correct PIN at an ATM and/
or when paying for goods or services with a chip bank card will be considered as prop-
er and sufficient identification of the Customer and authorization to carry out banking
transactions in respect of the Customer's accounts in such cases. The Customer further
agrees that the use of a Citibank contactless magnetic bank card with a chip (touching it
against a reader) when paying for goods or services at the point-of-sale terminals of the
merchants that accept contactless magnetic bank cards with a chip will be considered
as proper and sufficient identification of the Customer and authorization to carry out
banking transactions in respect of the Customer's accounts in such cases.

An ATM and/or a merchant shall issue (or may issue at the Customer's request) a
printout (a receipt or slip) of every ATM or purchase transaction carried out by the
Customer with the use of the Bank Card. Citibank recommends that the Customer re-
tains all such printouts for information purposes. Unless otherwise provided by the
Terms and Conditions, the details of each ATM or purchase transaction carried out
by the Customer with the use of the Bank Card will be communicated to the bank's
operating system and will appear on the Account Statement. The Customer agrees
that the transaction printouts issued by ATMs and/or merchants and/or the details of
such transactions appearing on the Account Statement shall serve as evidence of the
Customer’s transactions carried out with the use of the Bank Card.

The Customer understands that the Bank Card is the Customer’s tool to access his/her
accounts and services associated therewith, manage such accounts and services and
administer the funds held in the accounts and the funds that may be made available to
the Customer in the form of an overdraft facility. In order to mitigate the risk of theft,
loss or Bank Card-related fraud or erroneous transactions, the Customer must not let
other people use the Bank Card and never take advice from strangers while using it. The
Customer must keep his PIN and TPIN secret and confidential since they are important
means of protection for the Customer and his/her accounts. In the event of unauthorized
use of the Bank Card or PIN and TPIN, there is a risk that the Customer would lose the
funds held in his/her accounts (and the available amount of the overdraft facility). The



Customer may change his/her PIN at any time at ATMs or through Citibank Online or
CitiPhone, and TPIN - through CitiPhone.

6.10 If the Bank Card has been lost or stolen or if the Customer suspects that the Bank Card
has been lost or stolen, or if there is a risk of unauthorized use of the Bank Card, as
well as in the events when the Bank Card has been damaged or the Customer's name or
surname has been changed, the Customer shall notify Citibank thereof immediately by
calling the CitiPhone number indicated on the back of his/her Bank Card or by contacting
a Citibank branch. Citibank may block the Customer's Bank Card if the Customer is in
breach of Bank Card usage rules or if Citibank reasonably believes that there is a risk of
unauthorized use of the Customer’s Bank Card.

6.11 Citibank shall be liable for loss, damage or expenses incurred by the Customer in the
event the Bank Card has been lost or stolen or PIN or TPIN has become known to a third
party, or in the event of the Customer’s erroneous transactions with the use of the Bank
Card, as provided by applicable law and Section 18 below.

6.12 Once the Bank Card has been reported lost or stolen, Citibank will block the Bank Card
and may issue a replacement Bank Card to the Customer.

6.13 The Customer understands that if a wrong PIN is entered at an ATM or a merchant's
point-of-sale terminal three consecutive times, the ATM/merchant may block and retain
the Bank Card. If the Bank Card is blocked and/or retained by an ATM or a merchant,
the Customer must report this to Citibank in the procedure established for lost or stolen
Bank Cards.

6.14 The Bank Card's expiry date is indicated on the front of the Bank Card. Upon expiration of
the Bank Card, Citibank may issue a new Bank Card to the Customer.

6.15 The Bank Card is the property of Citibank and must be returned to Citibank upon its first
demand. For the purpose of compliance with applicable laws and regulations or if Citibank
reasonably believes that there is a risk of unauthorized use of the Customer's Bank Card,
Citibank may, at any time, cancel, block or suspend the use of any Bank Card, or deny the
Customer the renewal, replacement or issue of a new Bank Card. In particular, Citibank may
block or suspend the use of the Bank Card if the Customer does not comply with applicable
laws and regulations, this Banking Services Agreement or Citibank's requirements, rules and
procedures, or for the purpose of ensuring compliance with applicable anti-money laundering
and terrorist financing regulations.

6.16 If the Customer intends to use the Bank Card outside of Russia, he/she needs to notify
Citibank thereof via CitiPhone and check the possibility of using the Bank Card in the
country of intended use in order to prevent the Bank Card from being blocked by Citibank
to minimise the risk of its unauthorized use.

6.17 Prior to the Bank Card activation, Citibank may provide the Customer with the Bank
Card's details (in the form of the Bank Card image) in the Citi Mobile App/Citibank Online
to enable the Customer to carry out available transactions. The security code shown on
the back of the Bank Card will subsequently be changed. The Customer will need to go
through the process of activating his/her Bank Card's details in order to start using them.
The Bank Card's details can be used by the Customer to carry out available transactions
until such time as the Bank Card received by the Customer is activated. After the Cus-
tomer has activated his/her Bank Card, the Bank Card's details previously provided to
the Customer will cease to be valid.

7. Banking Transactions
This Section describes banking transactions that the Customer may effect in respect of the
accounts opened in his/her name at Citibank. With a view to improve the quality of service
or for technical or commercial reasons, Citibank may amend the list of banking transactions
that the Customer may effect in respect of his/her Citibank accounts. The Customer may ef-
fect debit transactions in respect of his/her Citibank accounts within the cash balance in the
accounts and the available overdraft facility (less the amount of any transactions effected by
the Customer but not yet charged to his/her account). The Customer understands that certain
banking transactions effected by the Customer in respect of his/her Citibank accounts may
be subject to limitations (e.g. limitations on the type or amount of transaction) as may be
imposed by applicable laws, regulations or internal rules and procedures of Citibank and/or
other banks, financial institutions and/or payment systems through which such transactions
are processed.

Cash withdrawals and deposits

7.1 The Customer may make cash withdrawals from and deposits into his/her Citibank cur-
rent and savings accounts at Citibank branches, ATMs, and other banks and financial
institutions if they provide such services and subject to the rules and procedures of such
banks and financial institutions.

7.2 The Customer may withdraw or deposit cash in the currency of the respective account
or in other currencies as may be used at a particular point of service. If the currency of
the transaction is different from the currency of the respective account, the transaction
amount will be converted into the currency of the account at Citibank's exchange rate ap-
plicable on the date of transaction (in the case of transactions through Citibank's ATMs
or branches) or at the exchange rate applied by the bank, financial institution or payment
system through which such transaction is processed.

7.3 The Customer can make deposits at Citibank ATMs using his/her Bank Card and PIN and fol-
lowing the instructions appearing on the ATM screen. Only banknotes may be used for ATM
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7.4

deposits. Cash will only be credited to the Customer’s account upon its authentication and
counting by the ATM and/or Citibank employees. Once cash has been deposited at an ATM,
the ATM will print out a transaction report. If Citibank detects any counterfeit banknotes
deposited at an ATM, such counterfeit banknotes will be withdrawn and sent by Citibank to
the appropriate law enforcement authorities for further investigation, and Citibank will not
replace such banknotes. Citibank will credit the Customer's account with the actual deposit
amount less any counterfeit banknotes.

Fees, commissions and other charges applicable to cash withdrawals and deposits at
Citibank ATMs and branches are set out in the Tariffs. The Customer understands that
other banks, financial institutions and/or payment systems may impose their own fees,
commissions and charges for similar services provided by them.

Funds transfers and payments

75

76

7.7

7.8

79

7.10

71

712

713
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The Customer may transfer funds between his/her Citibank accounts at Citibank branch-
es, ATMs, or through Citibank Online, CitiPhone or such other channels as may be es-
tablished by Citibank. In the event the Customer transfers funds between accounts de-
nominated in different currencies, the amount of such transfer will be converted into the
currency of the target account at Citibank's exchange rate applicable on the date the
transaction is processed by Citibank.

The Customer may make payments from his/her Citibank current and savings accounts
to the bank accounts of third parties. The Customer may make payments in favour of
third parties in roubles or foreign currencies subject to applicable laws, requlations, and
Citibank's internal policies and procedures. The Customer may make payments in favour
of third parties from his/her Citibank accounts at Citibank branches, ATMs, or through
Citibank Online, CitiPhone or such other channels as may be established by Citibank. If
a payment requires that the payee be first added to the payee list, such payee may be
added through the use of Citibank Online. Where an amount is paid to an account denom-
inated in a currency other than that of the source account, such amount will be converted
into the currency of the target account at Citibank's exchange rate applicable on the date
the transaction is processed by Citibank.

The Customer may give Citibank a standing order for recurring transfers or an order for
a future date transfer. Subject to the sufficiency of funds in the respective Customer’s
account, Citibank will carry out such instructions on the date(s) specified by the Cus-
tomer therein.

All funds transfer instructions must be given to Citibank in such form and manner as
prescribed by Citibank. Any transfer of funds from the Customer’s account will be made
exclusively on the basis of the Customer's request, and payment documents required
for such banking transaction will be prepared and signed by Citibank. Citibank will not
be responsible for any errors or omissions made by the Customer or for the duplication
of any instruction given by the Customer and may act on any instruction basing solely
on the account number, even if the name of the account holder is misstated. If the Cus-
tomer informs Citibank that he/she wishes to recall, cancel or amend any instruction
given to Citibank by the Customer, Citibank will use reasonable efforts to comply with
the Customer’s request.

In the event of insufficient funds in the Customer's account, Citibank may refuse to act
on the Customer’s funds transfer instruction. Citibank will not be obligated to make par-
tial funds transfers and/or payments, unless required by applicable law.

The Customer's funds transfer instructions will be carried out by Citibank no later than the first
business day following the date of receipt by Citibank of a duly issued funds transfer instruction
together with other necessary documents, if any, unless a later execution date is specified by
the Customer. Citibank may carry out the Customer’s funds transfer instruction on the date of
receipt of a duly issued funds transfer instruction together with other necessary documents,
if any.

Payments and transfers from other banks and financial institutions in favour of the Cus-
tomer will be credited by Citibank to the respective account of the Customer (net of
any costs and expenses related to such payments or transfers) no later than the first
business day following the day on which Citibank receives such funds in its account with a
correspondent bank or a clearing system. Citibank may credit such payments or transfers
to the Customer's account immediately upon receipt of advice note in electronic form
from the clearing centre or other settlement agent.

Foreign currency payments and transfers from the Customer's Citibank accounts to third
party accounts at other banks and financial institutions (whether in or outside Russia)
will be made subject to holidays and non-business days in Russia and in the country
where such foreign currency funds are cleared and/or credited.

Citibank will execute all Customer's payment orders or instructions in good faith and with
reasonable care in accordance with banking standards and practices, and may use any
communication, clearing or payment systems, intermediary banks or other persons in its
reasonable discretion. Citibank will act based on the applicable rules and reqgulations of
such communication, clearing or payment systems and intermediary banks.

Citibank's responsibility for the transfer of funds from the Customer's Citibank account
on the Customer’s instruction will cease upon the debiting of Citibank's account with a
correspondent bank or a clearing centre. Citibank's responsibility for the crediting of
funds to the Customer’s Citibank account will only arise upon the final crediting of funds
to Citibank's account with a correspondent bank or a clearing system.
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In order to comply with applicable laws and regulations and ensure the security of
the Customer’s banking transactions, Citibank may at its sole discretion establish such
procedures as are necessary to identify the Customer, his/her representative, bene-
ficiary or beneficial owner, and the rules and requirements concerning the necessary
documents submittable in order to carry out transactions in respect of the Customer’s
Citibank accounts. Such procedures and rules may vary depending on transaction types
and communication channels, and the Customer undertakes to strictly follow the pro-
cedures and rules established by Citibank. Citibank undertakes to exercise reasonable
care in examining the Customer's documents, including payment orders, instructions
or communications; Citibank is not obliged to take any further steps in order to iden-
tify, or ascertain the powers and authority of, the person giving such payment orders,
instructions or communications, and is responsible for losses resulting from its compli-
ance with forged payment orders, instructions or communications or the presentation
of false identity documents only if they could be detected by it with the exercise of rea-
sonable care and diligence. In order to ensure the security of the Customer’s banking
transactions, Citibank may, but is not obliged to, request confirmation of any transfer
instruction by calling the contact phone number provided by the Customer and may
suspend the execution of the Customer’s transfer instruction until such confirmation
is received. Citibank may, in its discretion, suspend the execution of a payment order
or instruction, if Citibank has reasonable doubts concerning its content, the powers
and authority of the issuing person, origination or compliance with applicable rules and
procedures, and will promptly notify the Customer of its decision. Acting in pursuance
of applicable anti-money laundering and terrorist financing regulations, Citibank may
request the Customer to provide documents or information as required to identify his/
her transactions involving cash or other assets, and refuse to execute the Customer's
transaction instructions, except for transactions relating to the crediting of funds re-
ceived in the Customer's account.

The Customer agrees that erroneous credit entries to the Customer’s account may be
annulled (cancelled) by Citibank by means of reverse entries made without prior notice
to the Customer.

The Customer understands that, in some cases, Citibank may be required by applicable
laws and regulations to debit the Customer’s accounts without any order or instruction
from the Customer.

Payment for Goods and Services

7.18
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The Customer may buy goods and services using the Bank Card at various point-of-sale
terminals or other devices installed by the merchants authorized to accept the Bank
Cards as payment. For security purposes, Citibank may impose various restrictions on
certain types of Bank Card transactions, including transaction refusal, at some point-of-
sale terminals or other devices installed by the merchants.

After the Debit Card has expired or been reissued/replaced for any reason, the details
of the Customer’s new Debit Card will be automatically transmitted by Citibank through
the relevant payment system to those Merchants to whom the Customer has provided
his/her Debit Card details for the purpose of recurring payment for goods or services, if
technically possible.

The Customer's instruction given with the use of the Bank Card, which is an electronic
means of payment, will be revoked by the Customer cancelling the Bank Card transaction.

Card-to-card transfers

7.2
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The Customer may transfer funds to his/her or third parties' bank accounts using the
corresponding bank card number as the sole requisite banking detail of the recipient.
The sender’s requisite banking detail may be represented by the bank account number or
by the bank card number. The technicalities of such type of transfer are determined by
Citibank. Banks usually debit funds from and credit funds to, respectively, the sender’s
and the recipient's primary accounts (i.e., the accounts the sender’s and the recipient's
cards are linked to). Where such transfer is made through Citibank, funds are debited
from either the rouble current account or the rouble savings account (at the Customer’s
choice) and credited to the rouble current account.

Where the said sole requisite banking detail (i.e., the bank card number) is used to initi-
ate a transfer, the recipient’s other banking details are not requested and, accordingly,
not taken into account. The crediting of funds to the bank account is deemed final.

No claim shall be made against the bank if the sender’s intentions do not coincide with
the requisite banking detail actually provided (an "“erroneous transfer”). Where this is
the case, the sender should bring an action at law against the recipient (for whom this
money represents unjust enrichment). Citibank will not assist the sender in reversing an
erroneous transfer.

Citibank may set certain limits for outgoing and incoming transfers.

The Customer understands that the recipient’s bank card may be inactive, blocked or
otherwise unavailable for use, in which case the transfer will be refused.

Instant Payment Service

7.26

Subject to the recipient’s consent, the Customer may also transfer funds to his/her own
or third parties’ bank accounts using the mobile phone number and bank name as the
requisite banking details of the recipient (“Instant Payment Service (IPS)"). The Cus-
tomer/sender will be shown the recipient’s partially masked name, so that the Custom-
er/sender could verify the recipient. The Customer/sender, however, is aware of the
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risk that the mobile phone number and bank name may not always identify the recipient
to whom the Customer/sender intends to send his/her payment (since the recipient's
bank account number is not provided during payment; the names or parts of names
of the beneficiary bank's different customers may be the same; or the same mobile
phone number may be provided by the beneficiary bank's different customer by mis-
take or intentionally). The sender’s requisite banking detail may also be represented by
the bank account number or by the bank card number. The technicalities of such type
of transfer are determined by the National System of Payment Cards (NSPC) and/or
Citibank. Where a payment is made through Citibank, a debit is posted to either the
rouble current account or the rouble savings account (at the Customer’s choice) and
a credit is posted to the rouble current account. If the Customer has a credit card, he/
she can change the account for incoming payments to the credit card account (and
back to the rouble current account) through the Citi Mobile app, at any time.

Where the said requisite banking details (i.e., the mobile phone number and bank name, and
a part of the recipient's name) are used to initiate a transfer, the recipient's other banking
details are not requested and, accordingly, not taken into account. Upon confirmation of
payment by the Customer/sender, the crediting of funds to the bank account of the bene-
ficiary bank's customer who provided the beneficiary bank with the mobile phone number
used as the requisite banking detail, is deemed final.

No claim shall be made against the bank if the sender’s intentions do not coincide with the
requisite banking detail actually provided (an “erroneous transfer"). Where this is the case,
the sender should bring an action at law against the recipient (for whom this money rep-
resents unjust enrichment). Citibank will not assist the sender in reversing an erroneous
transfer.

Citibank may set certain limits for outgoing and incoming transfers.

The Customer may be refused quick payment due to technical reasons or non-compliance
with the rules of such payments or with any other rules set out in this Banking Services
Agreement.

An IPS payment is only possible using a mobile phone number assigned by a Russian mobile
service carrier and only to recipients whose accounts are held with Russian IPS-participating
banks.

The Customer's consent to receive IPS payments using his/her mobile phone number/to
participate in IPS payments is assumed. If the Customer does not agree to receive IPS
payments (i.e., does not consent to sharing his/her requisite banking details with senders
within the framework of the Instant Payment Service), he/she needs to inform Citibank
thereof. The Customer can disable the receipt of IPS payments using the Citi Mobile app.
If the Customer is in receipt of an instant payment from any person in the absence of the
relevant agreement with such person, the Customer must immediately (in order to avoid
negative legal consequences for him/herself, including tax ones) return the amount so
received to the sender (with a reference to article 1102 of the Civil Code of the Russian
Federation) and formally notify the sender of such return.

If Citibank has doubts about the receipt of funds from the sender, the IPS payment amount
may be blocked in the Customer's/recipient’s account until such time as the correspond-
ing amount is credited to Citibank's correspondent account. Besides, if the IPS payment is
canceled for any reason and its amount is returned by Citibank to the sender, Citibank may
deduct the amount of such canceled payment from the Customer’s account.

Cash withdrawal at point-of-sale terminals

7.34

7.35
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The Customer can also make withdrawals from his/her primary current account at mer-
chants' point-of-sale terminals in Russia or abroad if such service is provided by merchants
and subject to their rules and procedures. A withdrawal takes place simultaneously with
payment for the merchant's goods or services with the Bank Card within the cash withdraw-
al limits as set by the merchant (and the banks and payment systems through which such
transactions are processed) and Citibank.

Cash withdrawals at points-of-sale always require PIN entry by the Customer. In the
event the Customer's account balance is insufficient to simultaneously cover the pur-
chase of goods or services and the cash withdrawal, the latter will be declined.

Citibank shall not be responsible for the provision of cash dispensing services by mer-
chants (and the banks and payment systems through which such transactions are pro-
cessed), including for merchants' refusal to provide such services. If the Customer has
any complaint regarding a merchant's cash dispensing service, he/she needs to contact
the merchant that provided such service to the Customer directly.

Me2Me Transfers

7.37
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The Customer may, on the basis of a payment request, transfer funds as a recipient to
his/her account at the bank where he/she initiates the transfer from his/her account
at another IPS-participating Russian bank (the “Me2Me Transfer"). The sender's and
recipient's requisite banking details are represented by the mobile phone number and
full name of the Customer and the bank's name. The Me2Me Transfer is only possible if
the Customer's mobile phone number and full name on the payer bank's records match
those on the payee bank's records and subject to the Customer’s consent provided to the
payer bank (a one-time acceptance of the transfer or a prior acceptance in relation to a
particular payee bank). The technicalities of such type of transfer are determined by the
National System of Payment Cards (NSPC) and/or Citibank. Where the Me2Me Transfer
is initiated through Citibank, funds are credited to either the rouble current account or
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the rouble savings account with Citibank (at the Customer’s choice). If the Customer has
a credit card, he/she can change the account for incoming payments to the credit card
account (and back) through the Citi Mobile app, at any time. Where the Me2Me Transfer
is initiated through another bank, funds are debited from the rouble current account or
the rouble savings account with Citibank (at the Customer's choice).

At Citibank, the Customer can initiate Me2Me Transfers, give his/her consent or revoke
his/her prior acceptance through the Citi Mobile app only.

Where the said requisite banking details (i.e., the mobile phone number and full name of
the Customer and the bank's name) are used to initiate a Me2Me Transfer, other banking
details are not requested and, accordingly, not taken into account. Upon confirmation
of the payment request by the Customer (subject to the Customer’s consent provided
to the payer bank), the crediting of funds to the Customer’s account at the payee bank
is deemed final.

Citibank may set certain limits for outgoing and incoming Me2Me Transfers.

The Customer may be refused a Me2Me Transfer due to technical reasons or non-com-
pliance with the rules of such transfers or with any other rules as set out in this Banking
Services Agreement and/or established by the NSPC.

A Me2Me Transfer is only possible using a mobile phone number assigned by a Russian mo-
bile service carrier and only between accounts held with IPS-participating Russian banks.
If Citibank has doubts about the receipt of funds from the payer bank, the amount of the
Me2Me Transfer may be blocked in the Customer's/recipient’s account until such time
as the corresponding amount is credited to Citibank's correspondent account. Besides,
if the Me2Me Transfer is canceled for any reason and its amount is returned by Citibank
to the payer bank, Citibank may deduct the amount of such canceled transfer from the
Customer’s account.

FX Order Watch®

7.44

FX Order Watch® is a service which allows the Customer to place a conditional order or
a combination of conditional orders for transfer between two of his/her current and/or
savings accounts denominated in different currencies. The debit currency of a simple
order, or of the first order in a combination of orders, is the base currency, the credit
currency is the alternate currency.

To place a conditional foreign exchange order, the Customer must submit an application
in the form as appropriate for the chosen service channel. The Customer must maintain
current and/or savings accounts in the base and alternate currencies matching those in
his/her conditional order. The base currency account balance must be such as to meet
the conditional order. Conditional orders are available for a minimum of U.S.$ 1,000
or its base currency equivalent, and a maximum of U.S.$ 500,000 or its base currency
equivalent. Citibank may determine a list of the channels which the Customer may use
to place, change or delete his/her conditional orders, and the form of application for
each such channel.

When the Customer places a conditional order or a combination of conditional orders,
Citibank will place a hold over the transaction amount in the base currency until the first
conditional order is executed or the orders are deleted by the Customer or cancelled
by the system upon expiry. When the second conditional order or the second and third
conditional orders in the combination of orders is/are activated, the amount credited
in the alternate currency will be placed on hold in the account until the order(s) is/are
deleted by the Customer or cancelled by the system upon expiry or one of the orders
is executed. The amounts on hold will not be available for further transactions or
withdrawal by the Customer until such time as the conditional order is executed, deleted
by the Customer or cancelled by the system upon expiry.

Any conditional order will be subject to an applicable FX Order Watch® commission
(spread) payable to Citibank and determinable by a difference between the specified
Watch Rate and the calculated Exchange Rate. The Watch Rate and the Exchange
Rate will be advised to the Customer at the time of conditional order confirmation.
The applicable commission and, accordingly, the actual Exchange Rate are always
determined by the debit amount, the order placement channel, the Customer's bank
service package and the time of application. The commission is quoted in the credit
currency.

A conditional order will be executed when the exchange rate in the spot market, which,
for these purposes, is treated as being open continuously from 5:00 a.m. (Sydney time)
on a Monday in any week to 5:00 p.m. (New York time) on the Friday of that week,
reaches the specified Watch Rate. A decision to execute the order will be based on
information that Citibank has on the latest price movements in the spot market. As a
source of information on price movements, Citibank may use data from Reuters or, if the
required data is not available for any reason, a similar system.

When a conditional order is executed, the transaction amount will be credited to the
Customer's account in the alternate currency. This normally happens immediately, but
in any event within one (1) business day from the time the spot market exchange rate
matches the Watch Rate. It is not possible to roll transactions over or otherwise place a
new order using the transaction amount without having first received the transaction
amount in the Customer’s account. It is not possible to enter into forward transactions
(where the execution price and term/tenor are pre-determined regardless of market
movements) using the FX Order Watch® service. All orders are executed at the Exchange
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Rate determined at the time of order and only when the spot market exchange rate
matches the specified Watch Rate (i.e. the time of order execution depends on market
movements).
When the current Exchange Rate to convert the alternate currency back into the base
currency fluctuates due to market conditions, there is a risk of loss of the original debit
amount in the base currency due to an exchange rate loss. The amount the Customer
receives at maturity, when its value is calculated in the base currency, may be lower than
the amount he/she originally deposited. Regardless of the Exchange Rate fluctuations
due to market conditions, there is a risk of loss of the original amount because the
Exchange Rate applied for converting a foreign currency back into the base currency
includes Citibank's foreign exchange commission (spread). Once the Watch Rate is
matched, the order cannot be changed or deleted.
If the Customer wishes to change or delete a conditional order prior to its execution or
cancellation by the system, he/she can do so by submitting an application in the form as
appropriate for the chosen service channel. The original conditional order will remain
live until the Customer has received confirmation that the order has been changed
or deleted. In the case of a simple order or the first order in a combination of orders,
changes can be made in the following fields: the base currency amount to be sold or the
alternate currency amount to be purchased, the Watch Rate or the Exchange Rate, and
the tenor. In the case of the second and third orders, the following fields can be changed:
the Watch Rate or the Exchange Rate and the tenor. In the case of the second order, the
following fields can also be changed: the base or alternate currency amount to be sold
or the alternate or base currency amount to be purchased. It is not possible to change
the type of order, the type of order combination and the accounts earlier selected for the
purchase and sale of currency. Citibank may determine the list of changeable parameters
in different channels. A FX order may only be placed, executed, cancelled, changed or
deleted on weekdays, Monday through Friday.

When placing a conditional order or a combination of conditional orders, the Customer

selects the tenor of the order combination and the following parameters for the first order:

(i) the type of order;

(ii) the source account in the base currency and the target account in the alternate cur-
rency;

(iii) the debit amount in the base currency or the credit amount in the alternate currency;

(iv) the Exchange Rate or the Watch Rate.

For the second and third orders, the Customer selects the following parameters:

(i) the type of order;

(ii) the debit or credit amount in the base or alternate currency (for position opening
orders only);

(iii) the Exchange Rate or the Watch Rate.

The tenor of an order or a combination of orders may be selected as follows:

(i) until the next business day (until 5:00 a.m. on the selected day, Moscow time);

(ii) until the first business day of the next week (until 5:00 a.m. on the selected day, Mos-
cow time);

(iii) until the first business day of the next month (until 5:00 a.m. on the selected day,
Moscow time);

(iv) until a selected business day (until 5:00 a.m. on the selected day, Moscow time);

(v) until deleted at the Customer's request (not limited in time).

Citibank may determine the list of tenors available for selection in different channels.

When placing a conditional order, the Customer may, at his/her discretion, select either

the Exchange Rate, or the Watch Rate. If one of the two values is entered, the other will

be calculated automatically:

(i) The Watch Rate is the rate which, if exceeded by the global spot foreign exchange
market rate, triggers the execution of the conditional order. If the Customer selects
the Watch Rate, the Exchange Rate will then be determined as the Watch Rate plus any
commission (spread).

(i) The Exchange Rate is the actual rate, inclusive of any commission (spread), at which
the Customer’s funds will be converted if the order is executed. If the Customer selects
the Exchange Rate, the Watch Rate will then be determined as the Exchange Rate less
any commission (spread).

The Customer may choose from the following order types:

(i) “Take Profit Order to Open Currency Position"” - a conditional order to buy currency at
an Exchange Rate more advantageous than the current Exchange Rate;

(ii) “Stop Loss Order to Open Currency Position" — a conditional order to buy currency at
an Exchange Rate less advantageous than the current Exchange Rate;

(iii) “Take Profit Order to Close Currency Position” - a conditional order to buy the base
currency at an Exchange Rate more advantageous than that in the alternate currency
position opening order;

(iv) “Stop Loss Order to Close Currency Position” — a conditional order to buy the base
currency at an Exchange Rate less advantageous than that in the alternate currency
position opening order.
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8.1

8.2

Citibank may determine the list of orders available in different channels. The current
Exchange Rate for an order is determined based on global spot foreign exchange market
rates to which an FX Order Watch® commission is applied by Citibank.

A simple order. The Customer only places one order. The type of order may be selected

as Take Profit Order to Open Currency Position in alternate currency or Stop Loss Order

to Open Currency Position in alternate currency. The Exchange Rate must correspond to
the order type selected.

A combination of orders. Apart from a simple order, the Customer may select the follow-

ing combinations of orders:

(i) “If Done" - the simultaneous placing of two conditional orders. The first order may
correspond to one of the types of simple order for alternate currency position open-
ing. The second order for the purchase of base currency by the Customer may corre-
spond to the order types Take Profit Order to Close Currency Position or Stop Loss
Order to Close Currency Position in the alternate currency. The Exchange Rate for
each order must correspond to the order types selected. The second order may only
be executed after the first one;

(ii) "One Cancels the Other" - the simultaneous placing of two conditional orders, each
of which may correspond to one of the simple order types. Both the orders may open
an alternate currency position, or the second order may open a base currency posi-
tion. The Exchange Rate for each order must correspond to the order types selected.
If one order is executed, the other is cancelled;

(i) “If Done One Cancels the Other” - the simultaneous placing of three conditional or-
ders. The first order may correspond to one of the types of simple order for alternate
currency position opening. The second and third orders may correspond to the order
types Take Profit Order to Close Currency Position or Stop Loss Order to Close Curren-
cy Position. If the first order for the purchase of alternate currency by the Customer is
executed, the second and third orders are activated representing the One Cancels the
Other combination of orders for the purchase of base currency by the Customer.

Citibank may determine the list of combinations of orders available in different channels.

The Customer may, at his/her discretion, specify the following for a position opening

order:

(i) The debit amount, in which case the credit amount will be determined based on such
debit amount and the Exchange Rate calculated or specified;

(ii) The credit amount, in which case the debit amount will be determined based on such
credit amount and the Exchange Rate calculated or specified.

The debit amounts in the alternate currency for the second and third orders will be

determined by the credit amount in the alternate currency for the first order (If Done

and If Done One Cancels the Other). The credit amount in the base currency for the
second and third orders will be determined based on the debit amount and the Exchange

Rate calculated or specified for the second and third orders (If Done and If Done One

Cancels the Other).

Citibank may determine the list and allowable values of parameters available for selection

in different channels.

A conditional order will be executed during its tenor subject to the following conditions:

(i) Take Profit Order to Open Currency Position - if during the tenor the global spot for-
eign exchange market rate becomes more advantageous than the specified Watch
Rate for the purchase of selected currency by the Customer;

(ii) Stop Loss Order to Open Currency Position - if during the tenor the global spot foreign
exchange market rate becomes less advantageous than the specified Watch Rate for
the purchase of selected currency by the Customer;

(iii) Take Profit Order to Close Currency Position - if during the tenor the global spot
foreign exchange market rate becomes more advantageous than the Watch Rate for
the purchase of base currency by the Customer;

(iv) Stop Loss Order to Close Currency Position — if during the tenor the global spot
foreign exchange market rate becomes less advantageous than the Watch Rate for
the purchase of base currency by the Customer.

Using the Bank Card to pay for goods and services via

mobile payment applications

TA mobile Bank Card payment application (the “Mobile App") allows the Customer to
pay for goods and services by using (holding against a reader) the Customer’s mobile
device with a contactless chip Bank Card activated for payments via the Mobile App (the
“Mobile Device").

In order to pay with a contactless chip Bank Card for goods and services via the Mobile
App, the Customer will need to register for the Mobile App, enter his/her Bank Card
details, and activate the card in the Mobile App by entering the activation code sent by
Citibank to the Mobile Phone Number. After the activation is complete, the Customer’s
virtual Bank Card will be created (the “Virtual Card").

If the Customer chooses to use a special feature in the Citi Mobile app that allows the
Customer to automatically transmit his/her card details to the Mobile App for the purpose
of card activation, the Customer agrees that his/her card details will be transmitted
to the Mobile App automatically and that the card will be activated in the Mobile App
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without him/her having to enter the activation code referred to above. Citibank will not
be responsible for the correctness of the card details transmitted to the Mobile App or
for any errors or interruptions in the process of such transmission or activation. The
Customer shall make sure that the card details transmitted to the Mobile App through the
use of the special feature in the Citi Mobile app are correct, and shall immediately notify
Citibank in case of any error therein.
The Customer agrees that, in some cases, e.g., when he/she is issued a new card upon
expiry of the previous one, or when he/she is reissued a card if his/her card has been
lost or stolen, the Customer’s new/reissued card will be automatically activated for use
in the Mobile App as the Virtual Card from its issue date, regardless of the activation of
the new/reissued card by the Customer; the Customer’s previous card (in the event of
an issue of the new card upon expiry of the previous one) will remain active and may be
used by the Customer until such time as new card is activated. We recommend that the
Customer should make sure that the card is activated in the Mobile App immediately after
it is issued by Citibank and, if necessary, block the card for use in the Mobile App. If the
Customer fails to comply with the recommendations, he/she shall be solely responsible
for the consequences of the failure to do so.
The Customer understands that in order to register him/her for the Mobile App, the Mo-
bile App operator may require the Customer to accept its terms of use, to register the
Customer’s PIN and/or fingerprint, and to provide the Customer's specimen signature, for
the purpose of paying for goods and services with the Virtual Card via the Mobile App.
The Customer may access the Mobile App using fingerprint authentication. In order for
the Customer to use fingerprint authentication, this feature needs to be activated on the
Mobile Device, the characteristic points of a fingerprint need to be saved in its memory, and
the fingerprint authentication feature needs to be separately activated in the Mobile App.
The Customer agrees that the use of his/her Virtual Card when paying for goods and
services via the Mobile App will be consid-ered as proper and sufficient identification of
the Customer and authorization to carry out transactions in respect of his/her accounts
in such case.
Citibank may refuse the activation of the Bank Card in the Mobile App.
For the purpose of compliance with applicable laws and regulations or if Citibank reason-
ably believes that there is a risk of unauthorized use of the Virtual Card, Citibank may, at
any time, cancel, block or suspend the use of the Virtual Card. In particular, Citibank may
block or suspend the use of the Virtual Card if the Customer does not comply with appli-
cable laws and regulations, these Terms and Conditions, or Citibank's anti-money laun-
dering requirements, rules and procedures. Citibank may block the Virtual Card if it has
sufficient grounds to believe that the Customer will be unable to properly perform his/
her obligations under the Credit Agreement, which may be evidenced by any information,
data and/or documents lawfully obtained by Citibank from the Customer or third parties.
Such evidence may include but is not limited to a failure to perform obligations owed to
Citibank, information concerning the Customer’s failure to perform under any credit or
loan made available by any other bank or person, or information that the Customer’s
total monthly payment obligations (towards prin-cipal and interest) under credits and
loans made available by Citibank and any other bank or person exceed the percentage of
the Customer’s monthly income determined by Citibank.
Citibank may impose limitations on the amounts of the Customer's Virtual Card trans-
actions and/or require that the Customer’s Virtual Card transactions be authorized by
PIN entry.
The Virtual Card is an electronic means of payment. For the safe use of the electronic
means of payment, the Customer shall comply with the recommendations set out below.
The Customer is aware that his/her non-compliance with the recommendations will make
the use of the electronic means of payment unsafe. If the Customer fails to comply with
the recommendations, he/she shall be solely responsible for the consequences of the
failure to do so.

The Customer undertakes to exercise care when using the Mobile Device and protect it

from unauthorized third party access, which includes keeping it in a secure place.

The Customer undertakes to not write down or otherwise disclose his/her sign-on pass-

word to the Mobile App.

The Customer undertakes to not let a third party acquire the fingerprint image stored on

the Mobile Device.

The Customer’s PIN for the Mobile App should be secure, impossible to determine or

guess.

The Customer undertakes to not let a third party know his/her PIN for the Mobile App.
If the Customer reasonably believes that the security of access to the Mobile App has
or may have been compromised, he/she shall block access to the Mobile App and imme-
diately notify Citibank thereof by calling the CitiPhone number indicated on the back of
his/her Bank Card.
If the Mobile Device has been lost or stolen or if the Customer suspects that the Mobile De-
vice has been lost or stolen, or if there is a risk of unauthorized access to the Mobile App and
unauthorized use of the Virtual Card, the Customer shall notify Citibank thereof immediately
by calling the CitiPhone number indicated on the back of his/her Bank Card.
Citibank will not be responsible for the safe and secure operation of the Mobile App or its
malfunction, or for any services provided to the Customer by the Mobile App operator.



8.1

8.12

9.

The Mobile App may collect and store the Customer’s personal data and the details of his/
her fingerprints and Virtual Card transactions.

The Customer gives consent to the processing of his/her personal data and transaction
information, which may include their collection, recording, systematization, accumula-
tion, storage, update, modification, retrieval, use, distribution and transfer, including
across borders, de-identification, blocking, removal or destruction, to Citibank, Sam-
sung Electronics Co., Ltd. (129 Samsung-ro, Yeongtong-gu, Suwon-si, Gyeonggi-dO,
Republic of Korea) (“Samsung"), Apple Inc. (Infinite Loop, Cupertino, CA 95014, USA)
and Apple Distribution International (Holly Hill Industrial Estate, Cork, Ireland) ("Ap-
ple"), Google Inc. (1600 Amphitheatre Parkway Mountain View, CA 94043, USA) and
Google Ireland Limited (Barrow Street, Dublin 4, Ireland) (“Google”), the relevant
payment systems (including Mastercard Europe S.A. (198/A, Chausse de Tervuren,
1410 Waterloo, Belgium), OO0 Mastercard (2, Tsevtnoy Blvd., 127051, Moscow) and
VISA International Service Association (900 Metro Center Blvd., Foster City, CA 94404,
USA)), any third parties that have obtained the personal data and transaction infor-
mation as a result of such processing, and Citibank's and such third parties’ agents.
The Customer’s consent also extends to the transfer (including cross-border transfer)
by Citibank of the Customer’s personal data and transaction information under these
Terms and Conditions (including such information relating to the Customer and/or his/
her supplementary cardholders as mobile phone number, e-mail address and banking
card details) to the relevant payment systems, Samsung, Apple, Google or their affil-
iates, and to the receipt/collection by Citibank of the Customer's personal data and
transaction information from the relevant payment systems, Samsung, Apple, Google
or their affiliates, and to other processing by Citibank of the personal data and trans-
action information so received from the relevant payment systems, Samsung, Apple,
Google or their affiliates, which includes data transfer, including across borders.

CitiPhone™

CitiPhone is the Citibank telephone banking system which enables the Customer to carry out
certain banking transactions and access certain Citibank banking services over the phone
(through a CitiPhone operator or an interactive voice response system (IVR)). Citigold cus-
tomers can access CitiPhone on a daily basis 24 hours a day. Citibank and CitiOne customers
can access CitiPhone through an operator on business days between 8 a.m. and 8 p.m. Moscow
time, and through IVR - on a daily basis 24 hours a day. If these Terms and Conditions require
the Customer to immediately notify Citibank of the occurrence of a specific event, the Custom-
er can use CitiPhone for the purpose of such notification on a daily basis 24 hours a day. The
Customer can also use CitiPhone on a daily basis 24 hours a day if he/she:

9.1

9.2

9.3

9.4

- has any problem using the Bank Card and needs help;

- needs to change the ATM withdrawal limit;

- has any problem accessing Citibank Online or using the IVR and needs help;

- needs to have the Bank Card blocked/unblocked or reissued;

- needs to change PIN and/or TPIN.

The Customer may access CitiPhone services over the phone using his/her Bank Card and
TPIN, or his/her mobile phone contact number provided to Citibank (the “Mobile Phone
Number”) and TPIN. The Customer agrees that the use of his/her Bank Card number
and TPIN, or his/her Mobile Phone Number and TPIN, will constitute valid and sufficient
confirmation of the Customer's identity and authority to carry out banking transactions
in respect of the Customer’s accounts by means of CitiPhone.

The Customer may use CitiPhone to transfer funds and make payments out of his/her
Citibank accounts, obtain account information and information on available Citibank
products, services and rates, report lost or stolen Bank Cards, and access other Citibank
services. Any request for documents may only be made through Citibank Online, Citibank
branch or such other channels as may be established by Citibank.

If faced with a risk of unauthorized use of CitiPhone or technical challenges and/or limita-
tions, Citibank may suspend access to certain services available via CitiPhone until such
time as such risk and/or technical challenges and/or limitations (e.g. consequences of
any failure, instability or interruption of service due to any malfunction of the equipment,
power supply systems and/or communication lines or networks supplied, provided, op-
erated and/or maintained by third parties) are removed and/or the maintenance work
is complete, with or without prior notice to the Customer. Such technical suspension will
not prevent access to services via other channels available at the time under this Banking
Services Agreement.

Acting in pursuance of applicable anti-money laundering and terrorist financing regula-
tions, Citibank may suspend access to certain banking services available via CitiPhone
by giving prior notice to the Customer in any manner in which the same may be given
by Citibank to the Customer. Such restriction of access does not prevent Citibank from
accepting properly executed payment documents from the Customer in paper form at
Citibank branches under this Banking Services Agreement.

The Customer consents to the transmission of instructions, orders and/or information
over telephone lines (including mobile and other telecommunications) understanding that
telephone lines may not always be a secure communication channel, and agrees to carry
all risks associated with a possible confidentiality breach occurring as a result of the use
of such system.
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10. Citi Mobile, Citibank Online

Citi Mobile application is a type of Citibank Online system which should be installed to mobile

devices and used on mobile devices via internet connection.

Citibank Online is the Citibank Internet banking system that enables the Customer to carry out

certain banking transactions and access certain Citibank banking services over the Internet 24

hours a day. Citibank Online is a supplementary service provided by Citibank. The Citi Mobile

app is a customized version of Citibank Online that is installed and used on mobile devices with

Internet access.

10.1 The Customer may access Citibank Online/Citi Mobile app using a computer or other devices
that support them, provided there is Internet connection. It is recommended to install Citi
Mobile application to mobile device provided that mobile device is connected to internet.
To access Citibank Online/Citi Mobile app, the Customer will need to set up a User ID and a
Password following the instructions published on Citibank's website at www.citibank.ru. Re-
quirements concerning the equipment and software required for the use of Citibank Online/
Citi Mobile app are indicated on the above website.

10.2 The Customer agrees that the input of his/her User ID and Password when signing on
to Citibank Online/Citi Mobile app will constitute valid and sufficient confirmation of the
Customer's identity for the purpose of executing his/her transaction instructions in re-
spect of the account and accessing other services made available through the use of Citi-
bank Online/Citi Mobile app. The Customer further agrees that, in the case of Citibank’s
any other internet-based system, the input of the Customer's passport number (or his/
her Bank Card number or his/her Citibank credit card number) and a one-time password
("OTP") sent by Citibank to the Customer’s Mobile Phone Number will constitute valid
and sufficient confirmation of the Customer’s identity for the purpose of acceptance of
an electronic document in such system.

10.3 The Customer may access Citi Mobile app using Fingerprint (Touch ID/Fingerprint sen-
sor) Authentication that verifies the identity of the Customer. Touch ID/Fingerprint sen-
sor is available for selected mobile devices and enables access to the list of accounts and
transaction history without the need to use the Customer's User ID and Password for
accessing Citi Mobile app. In order to use Touch ID/Fingerprint sensor, such functionality
needs to be activated on a mobile device, the characteristic points of a fingerprint need
to be recorded, and such function needs to be separately activated in Citi Mobile app. Citi
Mobile app does not collect, store or use any information on the Customer’s fingerprints.

10.4 Push Notifications in Citi Mobile allow the Customer to receive real-time information
about his/her account transactions on a mobile device.

10.5 Citi Mobile Push Notifications is a service available within the scope of Citibank Alerting
Service and may be activated and deactivated by the Customer after signing on to Citi
Mobile app with his/her User ID and Password. Authentication by User ID and Password is
required in order to get access to all Citi Mobile app functionalities.

10.6 By activating Push Notifications, the Customer agrees that his/her account balance and
transaction information will be displayed on the mobile device without authentication by
User ID and Password or Touch ID/Fingerprint sensor.

10.7 The Customer undertakes to protect access to the mobile device on which the Citi Mo-
bile app is installed. The Customer undertakes to exercise care when using the mobile
device and protect it from unauthorized third party access. The Customer understands
that if a third party has access to the mobile device, such third party may obtain access
to the information displayed on the mobile device. The Customer understands that if a
third party acquires the fingerprint recorded on the device, such third party may obtain
access to the list of accounts and the transaction history.

10.8 If the Customer reasonably believes that the security of access to Citibank Online/Citi
Mobile app has or may have been compromised, he/she must block access to Citibank
Online/Citi Mobile app on the mobile device deactivate Push Notifications (if activated),
and immediately notify Citibank thereof by calling CitiPhone.

10.9 |If there is arisk that the security rules relating to Customer data disclosure or processing
have been violated, Citibank may deactivate Push Notifications and Touch ID/Fingerprint
sensor on its own, without involving the Customer.

10.10 The Customer can disable Touch ID/Fingerprint sensor in Citi Mobile app at any time and
sign on to the app using his/her User ID and Password.

10.11 If faced with a risk of unauthorized use of Citibank Online/Citi Mobile app or technical

challenges and/or limitations, Citibank may suspend access to certain services available
via Citibank Online/Citi Mobile app until such time as such risk and/or technical chal-
lenges and/or limitations (e.g. consequences of any failure, instability or interruption
of service due to any malfunction of the equipment, power supply systems and/or com-
munication lines or networks supplied, provided, operated and/or maintained by third
parties) are removed and/or the maintenance work is complete, with or without prior
notice to the Customer.
Acting in pursuance of applicable anti-money laundering and terrorist financing
regulations, Citibank may suspend access to certain banking services available via
CitiPhone by giving prior notice to the Customer in any manner in which the same may be
given by Citibank to the Customer. Such restriction of access does not prevent Citibank
from accepting properly executed payment documents from the Customer in paper form
at Citibank branches under the Banking Services Agreement.
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Acting in pursuance of applicable anti-money laundering and terrorist financing
regulations, Citibank may suspend access to certain banking services available via
Citibank Online/Citi Mobile app by giving prior notice to the Customer in any manner
in which the same may be given by Citibank to the Customer. Such restriction of access
does not prevent Citibank from accepting properly executed payment documents from
the Customer in paper form at Citibank branches under this Banking Services Agreement.
Such technical suspension will not prevent access to services via other channels available
at the time under the Banking Services Agreement.

10.12 Due to the fact that the Internet and mobile telecommunications are not absolutely
secure communication channels, the Customer confirms that he/she understands and
accepts all risks associated with a possible security breach in the transmission of any
instructions and information with the use of Internet/mobile telecommunication tech-
nologies.

10.13 The parties agree that any electronic documents signed by the Customer in Citibank On-
line or in Citibank's any other internet-based system with his/her simple electronic sig-
nature, created and used in the manner prescribed by Citibank, shall be of equal validity
with paper documents signed with the Customer’s handwritten signature. The Customer
agrees that his/her sign-on Password to Citibank Online or an OTP sent by Citibank to the
Customer’s Mobile Phone Number shall be deemed his/her simple electronic signature
where such Password or OTP is entered to confirm an electronic document in Citibank
Online or in Citibank's any other internet-based system. Citibank Online or Citibank's any
other internet-based system will check the Password or OTP so entered against system
records and, if it checks out, the electronic document confirmed by the Password or OTP
shall be deemed signed directly by the Customer. The Customer shall be obliged to keep
his/her Password and/or OTP strictly confidential.

10.14 In some cases, the Citi Mobile® app / Citibank® Online or Citibank's any other inter-
net-based system will not require a re-entry of the Customer's sign-on Password to Citi-
bank Online, or the OTP sent by Citibank to the Customer’s Mobile Phone Number, to
confirm an electronic document, provided that the Customer has successfully signed on
to the Citi Mobile app / Citibank Online or Citibank's any other internet-based system.

10.15 In some cases (as determined by Citibank), in order to sign electronic documents through
the use of telecommunication facilities (including mobile networks and e-mail), the Cus-
tomer will create and provide to a Citibank employee / CitiPhone® a password to serve as
his/her simple electronic signature to exchange/transmit electronic documents between
the parties through telecommunication channels. An OTP sent by Citibank to the Custom-
er's Mobile Phone Number may also serve as the Customer’s simple electronic signature to
exchange/transmit electronic documents between the parties through telecommunication
channels. Upon receipt of an electronic document from the Customer / signature of an
electronic document by the Customer through the use of telecommunication channels, the
password is validated by the recipient system or by a Citibank employee / CitiPhone.

10.16 From time to time, the Customer will be sent consent or approval forms (including per-
sonal data consent forms) as are required for Citibank to perform its obligations under
the Banking Services Agreement through telecommunication channels. The Customer
will need to sign such consent forms in the manner described above. If the Customer
does not provide the consent required for a specific service, Citibank may be unable to
provide the Customer (and/or supplementary Bank Card holders) with such service and,
accordingly, may refuse to provide the service (suspend the service).

10.17 For the purpose of compliance with applicable laws and regulations and to ensure the
security of the Customer's funds, Citibank shall, in real time, publish/post in Citibank
Online information on any charges to the Customer's accounts made with the use of
an electronic payment means, including those which involve the use of the Bank Card,
Citibank Online and/or CitiPhone, after the charge has been made.

10.18 The publication/posting in Citibank Online of information on charges to the Customer's
accounts made with the use of an electronic payment means, including the Bank Card, Citi-
bank Online and CitiPhone, shall be deemed proper notification of the Customer of charges
made with the use of an electronic payment means under the Banking Services Agreement.

10.19 The Customer can obtain an OTP/activation code using a code generator (in the Citi
Mobile app). In the Citi Mobile app, instead of an OTP/activation code, the Customer shall
enter a key/unlock code for the code generator (in the Citi Mobile app).

11. Chat

A chat is a Citi Mobile-based user interface that enables the Customer to carry out cer-
tain banking transactions and access certain Citibank banking services through an opera-
tor in an on- or offline mode. The chat is available on a 24/7 basis, provided Citibank has
such technical capability.

11.1 The Customer will be able to use the chat after registration for chat use in Citi Mobile/
Citibank Online. The Customer agrees that a successful login to the Citi Mobile app will be
deemed proper and sufficient identification of the Customer and authorization to carry
out transactions in respect of his/her accounts through the chat. At registration, Push
Notifications will be automatically activated for the purpose of chat use.

11.2 Citibank will determine the range of transactions and services available through the chat
in its discretion without prior notice to the Customer.

11.3 The Customer may use the chat to transfer funds and make payments out of his/her
Citibank accounts (subject to availability), obtain account information and information
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on available Citibank products, services and rates, report lost or stolen Bank Cards, and
access other Citibank services.

A response to the Customer’s enquiry made in the offline mode will be provided in the
chat with a delay. Legal consequences for Citibank in connection with such enquiry will
arise after a Citibank operator has read the enquiry. The Customer will be informed of the
availability of a response by a Push Notification.

Citibank Alerting Service

Citibank Alerting Service enables the Customer to receive information about his/her
Citibank account and account transactions sent to his/her mobile phone number. The
service will be available to the Customer only if paid for in accordance with the Tariffs.
The Customer may register for Citibank Alerting Service through Citibank Online and
select any alerting service currently available. Citibank Alerting Service will automati-
cally send account and/or transaction information to the mobile phone number provid-
ed by the Customer in the format of SMS messages. It is the Customer’s responsibility
to ensure that his/her mobile phone supports the SMS function and that the Customer
is subscribed to the SMS service provided by his/her mobile operator. The Customer
understands that mobile operators may charge a fee for transmitting SMS messages
and that settlements with the mobile operator will be the Customer's responsibility.
The Customer may cancel any alert through Citibank Online at any time.

If faced with a risk of unauthorized use of Citibank Alerting Service or technical chal-
lenges and/or limitations, Citibank may suspend access to certain services available via
Citibank Alerting Service until such time as such risk and/or technical challenges and/or
limitations (e.g. consequences of any failure, instability or interruption of service due to
any malfunction of the equipment, power supply systems and/or communication lines or
networks supplied, provided, operated and/or maintained by third parties) are removed
and/or the maintenance work is complete, with or without prior notice to the Customer.
Such technical suspension will not prevent access to services via other channels available
at the time under this Banking Services Agreement.

The Customer consents to the transmission of instructions, orders and/or information
via SMS channels and e-mail understanding that such information transmission channels
may not always be secure, and is aware of all risks associated with a possible confidenti-
ality breach occurring as a result of the use of such information transmission channels.

Account Statement

A consolidated statement of accounts (the “Account Statement”) will be generated on
a monthly basis to include information on all accounts opened by Citibank for the Cus-
tomer. The Account Statement will contain information on the Customer’s account bal-
ances as at the end of the period to which it relates, and information on all transactions
carried out in respect of the Customer’s accounts during such period.

The Customer may, upon agreement with Citibank, receive a notification of the avail-
ability of the Account Statement for viewing in the Citi Mobile® app and Citibank Online
(the “Notification of Statement Availability”) at his/her e-mail address and/or Mobile
Phone Number. The Account Statement can be viewed in the Citi Mobile® app and Citi-
bank Online.

The Customer agrees to carefully check the Account Statement and immediately notify
Citibank of any errors, discrepancies, or questions concerning the information contained
in the Account Statement. If Citibank does not receive such notification within a reason-
able time, the Customer shall be deemed to have accepted and agreed with all informa-
tion contained in the Account Statement.

Average Monthly Relationship Balances; Relationship

Balance at End of Calendar Month

Citibank may require that the Customer maintain a certain aggregate amount of funds in
his/her Citibank accounts during each calendar month (the “Average Monthly Relationship
Balance"), a certain aggregate amount of funds in his/her Citibank accounts during three
(3) calendar months (the “Average Monthly Relationship Balance for Three Months"), and
a certain aggregate amount of funds in his/her Citibank accounts at the end of a calendar
month (the “Relationship Balance at End of Calendar Month"). The Average Monthly Rela-
tionship Balance, the Average Monthly Relationship Balance for Three Months and the Rela-
tionship Balance at End of Calendar Month shall be referred to as the “Required Balances".
The Average Monthly Relationship Balance is calculated as the sum of daily balances (as at
the beginning of day) in all of the Customer’s Citibank accounts in any given month divided
by the number of days in the respective month. The Average Monthly Relationship Balance
for Three Months is calculated as the average of Average Monthly Relationship Balances for
the last three (3) full calendar months. The Relationship Balance at End of Calendar Month
is calculated as the sum of balances in all of the Customer’s Citibank accounts as at the last
calendar day of the month, and any insurance premiums/contributions paid under the in-
surance savings programs satisfying the requirements set out below in this paragraph. The
Required Balances shall also include balances in brokerage and custody accounts with Citi-
bank, and balances in all accounts established for the Customer by (a) Citibank, N.A. with
its office at 399 Park Avenue, New York, New York 10043, USA, at (i) International Personal
Banking in New York (New York Citibank, N.A. Branch 601 Lexington Avenue, 4th Floor New
York, NY 10022, USA), Miami (Miami Citibank, N.A. Branch 201 South Biscayne Boulevard,
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1st Floor Miami, FL 33131, USA), San Francisco (San Francisco Citibank, N.A. Branch One
Sansome Street, 23rd Floor San Francisco, CA 94104, USA) and/or (ii) Citi International
Personal Bank in London (Citi International Personal Bank, Level 10, Citigroup Centre, 33
Canada Square London, E14 5LB, United Kingdom) and/or (b) Citibank Singapore Limit-
ed with its office at 3 Temasek Avenue, #12-00 Centennial Tower, Singapore 039190, at
Citibank International Personal Bank Singapore in Singapore (Capital Square Branch 23
Church Street #07-01, Capital Square Singapore 049481; Paragon Branch 290 Orchard Road
#14-07/09, Paragon Singapore 238859; Orchard Road Branch 40A Orchard Road Mezzanine
Level, Singapore 238838) after the Customer has opened a Citigold account with Citibank
and provided Citibank and Citibank, N.A. and/or Citibank and Citibank Singapore Limited
with a letter of interest and personal data consent in the form as approved by Citibank
and/or Citibank, N.A. and/or Citibank Singapore Limited. The Required Balances may vary
across the bank service packages offered by Citibank and be conditional to the availability
of such bank service packages. If the Customer fails to maintain the Required Balances and/
or commits an abuse of right while using certain services provided to him/her, Citibank may
change his/her bank service package and/or refuse to provide the service without compen-
sation for the losses the Customer may incur. If the bank service package is changed, the
service provided to the Customer shall be governed by these Terms and Conditions and the
Tariffs applicable to the relevant bank service package starting from the date the change is
approved by Citibank, and Citibank shall give the Customer written notice of such change.
If at the date of the bank service package change the number of supplementary Bank Cards
issued to the Customer is in excess of that allowed within the bank service package pre-
scribed by Citibank, Citibank may cancel the supplementary Bank Card that was issued last.
The Average Monthly Relationship Balance also includes the amounts of insurance pre-
miums/contributions paid by the Customer under the insurance savings programs unex-
pired at the Average Monthly Relationship Balance calculation date as evidenced by the
insurance contract/policy, if the inclusion of such insurance premiums/contributions is
provided for by the relevant Tariffs and/or promotion terms and conditions and if the
Customer was an existing Citibank customer under the Banking Services Agreement at
the date of enrollment in the insurance program. A list of eligible insurance savings pro-
grams is published on Citibank's official website; such programs are an offer of 000
“Strakhovaya Kompaniya “CiV Life" and Allianz Life Insurance Company, Ltd. The Aver-
age Monthly Relationship Balance and the Relationship Balance at End of Calendar Month
will include the amounts of insurance premiums/contributions paid under the eligible in-
surance savings programs as at the last business day of each calendar month. No other
insurance products or insurance premiums/contributions that do not satisfy the above
requirements will be included in the calculation of the Average Monthly Relationship Bal-
ances and the Relationship Balance at End of Calendar Month.

Payment of Fees

The Customer undertakes to pay Citibank all fees, commissions and charges applicable
to this Banking Services Agreement and set out in the Tariffs, as well as those applicable
to the Credit Agreement, the credit card agreement, the brokerage agreement, the cus-
tody services agreement, the dual currency deposit master agreement, the safe deposit
box rental agreement and other agreements entered into between the Customer and
Citibank. The Customer hereby consents/accepts that, at such times as specified by this
Banking Services Agreement and the other agreements referred to above, Citibank will
debit the Customer’s Citibank current account(s) for any fees, commissions, overdraft
interest and other charges payable by the Customer to Citibank in the amount of the Cus-
tomer’s obligations owed to Citibank as at the date of such debit. The Customer gives his/
her prior acceptance and authorizes Citibank to make such debits to his/her account(s)
on the relevant dates. In case of insufficient funds in the Customer’s account wherefrom
such fees, commissions and charges must be debited, the Customer gives Citibank his/
her prior acceptance that Citibank may transfer funds to such account from any of the
Customer's other accounts, including foreign currency accounts (and, if necessary, con-
vert the funds to be transferred into the currency of the account wherefrom such fees,
commissions and charges must be debited at Citibank's or the Bank of Russia's exchange
rate (at Citibank's choice) applicable on the date of transaction), and that Citibank may
debit any of the Customer's other accounts, including foreign currency accounts, for
the amount of payable fees, commissions and charges (and, if necessary, convert the
funds into the currency of such fees, commissions and charges at Citibank's or the Bank
of Russia's exchange rate (at Citibank's choice) applicable on the date of transaction).
Citibank's debiting of the Customer's account(s) in accordance with the Customer's prior
acceptance is a free supplementary service provided for the Customer’s convenience
with an aim to prevent an increase in the Customer’s obligations to Citibank.

Set-off

The Customer agrees that Citibank may use any balance in any of the Customer's ac-
counts with Citibank (irrespective of the currency of such account(s)) to offset mone-
tary obligations of the Customer to Citibank (relating to account crediting, payment for
the bank's services, overdraft interest payment) outstanding under this Banking Ser-
vices Agreement or under any other agreements or arrangements that have given rise to
such monetary obligations of the Customer to Citibank. For this purpose, the Customer
hereby authorizes Citibank to convert any amounts held in the Customer’s accounts in
any currency into the currency of the Customer’s outstanding obligation at Citibank's
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or the Bank of Russia's exchange rate (at Citibank's choice) applicable on the date of
such conversion.

Verification, Monitoring and Recording

The Customer confirms that all information provided by the Customer to Citibank in con-
nection with this Banking Services Agreement, including the information about him/her-
self, his/her beneficiary or beneficial owner, is true and correct in all respects and under-
takes to promptly notify Citibank of any changes in the information provided to Citibank.
Citibank may request and receive from the Customer or his/her representative identity
documents and such other documents as are provided for by applicable anti-money laun-
dering and terrorist financing regulations and by the Bank of Russia's regulations adopt-
ed in pursuance thereof. Any change in the Customer's personal information required
for the purpose of his/her identification in accordance with Russian law shall be by way
of submitting a change request in the form prescribed by Citibank. The Customer agrees
that Citibank may verify any information provided by the Customer and authorizes Citi-
bank to conduct such verifications as Citibank deems appropriate.

Failure by the Customer to update information about him/herself, his/her representative,
beneficiary or beneficial owner as such information changes (but in any case at least
once a year) will be taken to mean that the information previously provided/established
remains unchanged.

The Customer agrees that Citibank may conduct video and electronic monitoring and
telephone recording on its premises for the purposes of security and proper customer
service without further notice to the Customer or his/her authorized representatives
(and it is the Customer's responsibility to notify his/her authorized representatives that
Citibank may conduct such monitoring and recording). The Customer further agrees that
telephone, video and electronic records may be used as evidence in any proceedings.
The Customer agrees that all conversations and communications between the Customer
and a Citibank representative over CitiPhone will be recorded by Citibank for the pur-
poses of security and proper customer service, and that such records may be used as
evidence in any proceedings.

Compliance with Law

The Customer understands that banking transactions and services provided by Citibank
to the Customer are governed by applicable Russian laws and regulations. (Certain types
of transactions may also be governed by the laws and regulations of foreign countries
where such transactions are effected or processed). Under applicable laws and regula-
tions, Citibank is charged with a number of control responsibilities in relation to certain
types of customer transactions (e.g. foreign currency transactions, cash transactions,
possibly suspicious transactions) and a duty to disclose information regarding customer
accounts and transactions to various government and law enforcement agencies. For
this purpose, Citibank may, from time to time, request the Customer to provide various
documents and/or written explanations, and the Customer agrees to do so upon Citi-
bank's request.

The Customer agrees that if, in the opinion of Citibank, the performance of any transac-
tion in respect of the Customer’s account may result in a breach of applicable laws and
regulations, Citibank may refuse to perform or suspend the performance of the transac-
tion until such time as the Customer provides to Citibank's satisfaction such documents
or other information as may be requested by Citibank in connection with the Customer’s
transaction.

If the Customer is in breach of applicable laws or Citibank's requirements, rules and pro-
cedures, the Customer's access to all the functionalities of the Bank Card, CitiPhone
and Citibank Online may be automatically suspended by Citibank until such time as the
Customer remedies such breach in the form and manner acceptable to Citibank.

Security

For the purpose of compliance with applicable laws and regulations and to ensure the
security of the Customer’s funds, Citibank may send to the Customer's Mobile Phone
Number SMS alerts of any charges to the Customer's accounts made with the use of an
electronic payment means, including those which involve the use of the Bank Card, the
Virtual Card, Citibank Online and/or CitiPhone, after the charge has been made. Similar
e-mail alerts may additionally be sent to the Customer's e-mail address.

The Customer shall provide to Citibank a valid Mobile Phone Number assigned by a Russian
mobile service carrier and ensure that the Mobile Phone Number is constantly available
for incoming SMS messages. The Customer shall be responsible for the authenticity of the
Mobile Phone Number and for the condition and security of the subscriber identity module
(the “SIM-card"). The Customer shall not allow the cloning of the SIM-card, or the receipt,
use and change of the SIM-card and/or the Mobile Phone Number by a third party. If the
SIM-card is changed, the Customer shall immediately report this to Citibank via CitiPhone.
Citibank shall use the Mobile Phone Number provided by the Customer and maintained
in Citibank's systems. If Citibank is not in possession of the valid and authentic Mobile
Phone Number, the Customer’s access to all the functionalities of the Bank Card, Citi-
Phone and Citibank Online may be automatically suspended by Citibank and the Bank
Card might not be issued. If the Mobile Phone Number is changed, the Customer shall
immediately report this to Citibank via branch, Citibank Online or CitiPhone in the form
as approved by Citibank.



19.4 The Customer shall, on a daily basis, sign on to Citibank Online to check the status of
all his/her accounts, including the balance, available balance, account activity, blocked/
frozen transaction amounts, and shall immediately notify Citibank of any errors, discrep-
ancies, or questions concerning the information contained in Citibank Online.

19.5 Citibank may, in its discretion, use the Mobile Phone Number to provide additional securi-
ty, which includes more secure use of the Bank Card, CitiPhone and Citibank Online. The
Customer shall comply with all security requirements of Citibank.

19.6 If thereis no Customer-initiated activity in the Customer's accounts for 180 days, the Cus-
tomer's access to all the functionalities of the Bank Card, CitiPhone and Citibank Online
may be automatically suspended by Citibank. In the event of suspension of access to the
Customer’s accounts, such access can be restored via Citibank Online.

19.7 For the safe use of an electronic means of payment (hereinafter includes the Bank Card,
the Virtual Card, Citibank Online and CitiPhone), the Customer shall comply with the rec-
ommendations set out below. The Customer is aware that his/her non-compliance with
the recommendations will make the use of the electronic means of payment (including
the Bank Card, the Virtual Card, Citibank Online and CitiPhone) unsafe. If the Custom-
er fails to comply with the recommendations, he/she shall be solely responsible for the
consequences of the failure to do so. The Customer is aware that if he/she is unable to
comply with all the safety and security recommendations set out below, he/she should
conduct his/her banking business via Citibank branches.

19.7.1 If the Customer receives an SMS message, he/she needs to make sure that the message

originates from Citibank or its authorized representative.

If the message:

- Originates other than from Citibank or its authorized representative; or

- Requires an urgent response by the Customer; or

- Requires the Customer to provide, update or confirm his/her personal information, in-
cluding the mother’s maiden name or security word, PIN, TPIN, phone number, bank card
details, User ID, Password, etc.; or

- Contains a personal information entry form; or

- Informs the Customer of an unexpected credit to his/her account; or

- Requests the Customer to sign on to Citibank Online using the provided link; or

- Originates other than from Citibank's official phone number provided on its official web-
site,

the Customer should not act in accordance with the message and should immediately report

this to Citibank via CitiPhone.

If the Customer receives an alert of unauthorized access to Citibank Online, he/she should

immediately report this to Citibank via CitiPhone.

19.7.2 If the Customer receives an e-mail message, he/she needs to make sure that the message

originates from Citibank or its authorized representative.

If the message:

- Originates other than from Citibank or its authorized representative; or

- Requires an urgent response by the Customer; or

- Requires the Customer to provide, update or confirm his/her personal information, in-
cluding the mother’s maiden name or security word, PIN, TPIN, phone number, bank card
details, User ID, Password, etc.; or

- Contains a personal information entry form; or

- Informs the Customer of an unexpected credit to his/her account; or

- Requests the Customer to sign on to Citibank Online using the provided link; or

- Originates other than from Citibank's official e-mail address provided on its official web-
site; or

- Requests the Customer to go to a website using the provided link; or

- Contains mistyped words or manifest spelling errors,

the Customer should not act in accordance with the message and should immediately report

this to Citibank via CitiPhone.

If the Customer receives an alert of unauthorized access to Citibank Online, he/she should

immediately report this to Citibank via CitiPhone.

19.7.3 If the Customer receives a phone call, he/she needs to make sure that the call originates

from Citibank or its authorized representative.

If the caller:

- Requests the Customer to provide his/her mother's maiden name or security word, ex-
cept where such call originates from Citibank’s phone number given on its official website
for the purpose of activating the Bank Card that has been received but not yet activated
by the Customer; or

- Requests the Customer to provide his/her PIN, TPIN, User ID or Password,

the Customer should not disclose his/her personal information and should immediately report

such or any other suspicious call to Citibank via CitiPhone.

The Customer should only contact Citibank at the numbers given on its official website.

19.7.4 When using Citibank Online, the Customer needs to make sure that he/she has accessed

the genuine official website of Citibank and that the computer or other device that pro-
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vides Internet access is free from viruses, mal- and spyware, and that there is no unautho-
rized access to the computer from the Internet or a local area network.

It is not allowed to sign on to and use Citibank Online if:

- The website is not the genuine official website of Citibank; or

- The Customer has not personally entered Citibank's website address in the browser
address bar, or the website has been accessed via a link; or

- The computer or other device that provides Internet access is not free from viruses,
mal- or spyware; or

- There is unauthorized access to the computer from the Internet or a local area network;
or

- Citibank's website does not operate in the protected mode or the padlock icon is not
displayed on the webpage; or

- TPIN is requested.

A password for Citibank Online should be secure, impossible to determine or guess, consist

of letters and numbers, contain upper- and lowercase letters, and be a minimum of six char-

acters. It is not permitted to write down or otherwise disclose the password. The Customer
should change his/her password regularly, at least every 60 days, and never use the same
password twice. It is not permitted to sign on to and use Citibank Online from a public com-
puter or from any place with public Internet access and in the presence of third parties. When
signing on to Citibank Online, the Customer should check the last logon date and time, and in
the event of unauthorized access report this to Citibank via CitiPhone. The Customer should
sign off in the prescribed manner. It is not permitted to close the browser without signing off.

If the Customer did not sign on to Citibank Online but received a sign-on alert, he/she should

immediately report this to Citibank via CitiPhone. If the password has been compromised, the

Customer should immediately report this to Citibank via CitiPhone.

Citibank may collect any data in respect of the computer used to sign on to Citibank Online. If

requested by Citibank, the Customer will install a software agent on the computer used to sign

on to Citibank Online and/or authorize the use of any computer used to sign on to Citibank Online
via CitiPhone or as otherwise required.

19.7.5 Upon receipt of the Bank Card, the Customer should immediately sign the card on the
reverse. The Customer should at all times keep the Bank Card in a safe place where it
is inaccessible to, and prevent its unauthorized use by, third parties. The Bank Card
should only be used for its intended purpose. The Customer should prevent the use
of slips and other documents showing the number of his/her Bank Card and/or Citi-
bank account, by third parties. The Customer is recommended not to maintain in his/
her primary current account (primary account for Bank Card settlements) a balance
higher than that which the Customer may need in the near future for his/her Bank Card
transactions.

The Customer is recommended to use his/her Bank Card at Citibank ATMs. Where a
non-Citibank ATM is used, Citibank is not responsible for the safe use of such ATM. It is
not permitted to use the same Bank Card to access the ATM area and to operate the ATM.
Before using the ATM, the Customer should make sure that the ATM is located in a safe
place and does not have any unusual or non-standard devices on the keypad, card entry
slot and regions above the display and keyboard area. It is not permitted to use the ATM if
it is located in an unsafe place or has any unusual or nonstandard devices on the keypad,
card entry slot or regions above the display and keyboard area. The Customer should
not use the ATM if there are third parties in immediate proximity thereto. The Customer
should enter PIN quickly, use more than one finger, and cover the keypad with his/her
other hand.

When using the Bank Card online, the Customer should make sure that he/she is visiting
a safe website and that the computer or other device that provides Internet access is free
from viruses, mal- and spyware, and that there is no unauthorized access to the computer
from the Internet or a local area network.

It is not allowed to use the Bank Card online if:

- The website is not safe; or

- The computer or other device that provides Internet access is not free from viruses,
mal- or spyware; or

- There is unauthorized access to the computer from the Internet or a local area network;
or

- The website does not operate in the protected mode or the padlock icon is not displayed
on the webpage; or

- PIN is requested.

The Customer’s PIN and TPIN should be secure, impossible to determine or guess. It is not

permitted to write down or otherwise disclose PIN or TPIN. The Customer should change his/

her PIN and TPIN regularly, at least every 60 days, and not use the same PIN or TPIN over
and over again.

It is not permitted to use the Bank Card online if the Internet is accessed from a public comput-

er or from any place with public Internet access and in the presence of third parties. If there

are signs of unauthorized use of the Bank Card or its details, the Customer should immediately
report this to Citibank via CitiPhone. The Customer should sign off in the prescribed manner.

It is not permitted to close the browser without signing off. If the Customer did not make any

Bank Card transaction but received a transaction alert, he/she should immediately report this
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to Citibank via CitiPhone. If PIN or TPIN has or may have become known to a third party or if

the Bank Card has been retained by the ATM, the Customer should immediately report this to

Citibank via CitiPhone.

19.8 |If the Customer did not make a particular account transaction but receives an alert, or
otherwise becomes aware, of such unauthorized/unconsented transaction, he/she shall
immediately report this to Citibank via CitiPhone. If the electronic means of payment
is lost and/or used without the Customer's consent, the Customer shall deliver written
notice thereof to Citibank on the form provided for the purpose immediately upon dis-
covery of the same but no later than the day following the day of Citibank's unauthorized
transaction alert. However, in exceptional cases, where Citibank recognizes the reason
for failure to meet the above deadline as valid due to the Customer’s personal circum-
stances, the Customer’s notice may be considered by Citibank, but in any event such
notice shall be delivered to Citibank within fourteen (14) days of Citibank's unauthorized
transaction alert.

19.9 The Customer shall be solely responsible for compliance with all the requirements con-
cerning the use of the electronic means of payment (including the Bank Card, the Virtual
Card, Citibank Online and CitiPhone) referred to above in this Section. If the Customer
fails to comply with the said requirements and such failure to comply results in unau-
thorized activity in the Customer's account, the Customer shall be responsible for the
consequences of such unauthorized activity.

19.10 The Tariffs sets forth a daily limit for ATM cash withdrawals. Citibank shall not accept the
Customer's claims in relation to any transactions totalling in excess of the daily ATM with-
drawal limit. The Customer shall report any and all unauthorized transactions charged
to his/her Citibank accounts to law enforcement authorities. Any consideration of the
Customer’s unauthorized transaction claim by Citibank shall not preclude the Customer
from reporting such unauthorized transaction to law enforcement authorities.

19.11 Where the Bank Card is used to pay for goods or services, the identification and authen-
tication of the Customer will be the responsibility of the Bank Card-accepting merchant.
Citibank shall not be held responsible for any violation of the bank card holder identifica-
tion and authentication requirements.

20.Settlement of Disputes

20.1 Notwithstanding that Citibank will strive to ensure that all of the Customer's transactions
are carried out in compliance with these Terms and Conditions, disputable situations may
arise for various reasons (e.g. communication of inaccurate or incomplete information
by the Customer, data processing errors) and the parties undertake to settle such disput-
able situations through amicable negotiations.

In the event the Customer discovers any disputable situation associated with his/her Citi-
bank accounts, the Customer will immediately notify Citibank thereof through CitiPhone.
If the disputable situation can not be resolved by a Citibank representative over Citi-
Phone, Citibank may request the Customer to submit a written statement of such disput-
able situation to a Citibank branch. Citibank undertakes to promptly submit such written
statement for consideration by an authorized Citibank officer. The Customer may obtain
information regarding the current status of his/her written statement through CitiPhone.
20.3 Citibank will take every possible step to settle the existing disputable situation within
the time prescribed by applicable law and Citibank's or payment system'’s rules, and will
inform the Customer of the results of its investigation. Citibank may ask the Customer
to meet an authorized Citibank officer in person in order to settle the disputable situa-
tion. Where necessary, Citibank may involve various experts and specialists with relevant
knowledge and expertise (whether or not employed by Citibank) in order to settle the
disputable situation.

If a disputable situation is not settled by the parties, the matter will be referred to court
as described below.

21. Term and Termination

21.1 This Banking Services Agreement is made for a term of one (1) year and will automatical-
ly renew thereafter for successive one-year terms. Citibank may give the Customer prior
written notice of termination of this Banking Services Agreement due to expiration of its
term, in which case no automatic renewal of this Banking Services Agreement will occur.

21.2 The Customer may at any time terminate this Banking Services Agreement by giving
written notice to Citibank and instructing it to transfer funds held in the Customer’s ac-
counts with Citibank to the account(s) at another bank or financial institution, provided
that the Customer has no obligations outstanding to Citibank as at the termination date.

21.3 In the event this Banking Services Agreement is terminated for whatever reason, all ac-
counts opened by Citibank for the Customer will be closed (provided the Customer's
account balances have been transferred and/or received in cash), the Bank Card issued
by Citibank to the Customer (and any supplementary Bank Cards) will be blocked and
revoked, and any debt owed by the Customer to Citibank (together with accrued inter-
est) will become due and payable within thirty (30) days of termination of this Banking
Services Agreement. Citibank will disburse to the Customer all balances in the Custom-
er's Citibank accounts (less the amount of any debt owed by the Customer to Citibank)
or transfer such balances to the account(s) at another bank or financial institution in
accordance with the Customer's instruction. If Citibank is not in receipt of the Customer’s
instruction to transfer funds to another bank or financial institution by the time of termi-
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nation of this Banking Services Agreement, the Customer may receive the funds held in
his/her Citibank accounts at any Citibank branch upon written request.

21.3.1 If this Banking Services Agreement is terminated by Citibank on the grounds provided

for by applicable law, Citibank will give the Customer written notice to that effect, and
this Banking Services Agreement will be deemed terminated at the expiration of the time
period set forth in such notice. If the Customer fails to come to collect the funds held in
his/her account(s) within the time period set forth in Citibank's notice of termination of
this Banking Services Agreement or if Citibank does not receive the Customer’s funds
transfer instruction within the same period, Citibank will transfer such funds to a special
account with the Bank of Russia in accordance with applicable law.

21.3.2 The termination of this Banking Services Agreement for whatever reason shall not in
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any way affect or change the Customer’s obligations to Citibank that arose prior to such
termination and remain outstanding as at the termination date, nor shall it affect or
change Citibank's rights and remedies granted to Citibank under this Banking Services
Agreement with respect to any of the Customer’s obligations that arose prior to such
termination and remain outstanding as at the termination date.

Miscellaneous

Citibank will not be responsible for any non-performance or improper performance
of its obligations under this Banking Services Agreement if it proves that the proper
performance of such obligations was impossible due to force majeure, which means ex-
traordinary circumstances unavoidable in the given conditions, including but not limited
to the adoption, publication or change in the interpretation or application of any laws,
regulations, decisions, etc. by governmental or municipal authorities of the Russian
Federation or other countries, the Central Bank of the Russian Federation or central
(national) banks of other countries (including restrictions on currency convertibility or
transferability), which would make the performance of obligations by Citibank illegal or
unlawful, as well as sabotage, fire, flood, explosion, natural calamity, civil commotion,
strike or industrial action of any kind, riot, insurrection, war or act of government, or any
other events beyond the reasonable control of Citibank (the “Force Majeure Events").
Unless the parties otherwise agree in writing, upon the occurrence of Force Majeure
Events Citibank may suspend the performance of its obligations under this Banking Ser-
vices Agreement affected by the Force Majeure Events until such Force Majeure Events
cease to exist.

Neither party may assign or otherwise dispose of its rights and obligations under this
Banking Services Agreement without the other party’s prior written consent, except that
Citibank may assign its rights and delegate its obligations under this Banking Services
Agreement to its subsidiaries or other affiliates, provided that this does not affect the
quality of service provided to the Customer and subject to limitations imposed by appli-
cable law.

The Customer agrees that, to the extent permitted by applicable law, Citibank may at
any time unilaterally modify or amend this Banking Services Agreement. Modifications
and amendments to this Banking Services Agreement made in respect of the Terms and
Conditions shall become effective thirty (30) days after publication of the new version
of the Terms and Conditions on Citibank's website at www.citibank.ru. Modifications and
amendments to this Banking Services Agreement made in respect of the Tariffs shall be-
come effective as of the date of Citibank's relevant decision, provided that such decision
may not be applied retroactively. The Customer may at any time obtain and familiarize
himself/herself with the current version of the Banking Services Agreement at Citibank
branches or on Citibank's website at www.citibank.ru. Bank recommends to customer
to quarterly check acting terms and conditions and news related to changes in those
on Citibank website. The parties agree that this Banking Services Agreement may only
be modified or amended in the above procedure and that no other documents, publica-
tions, information or advertising materials (whether written or otherwise) may modify
or amend this Banking Services Agreement.

Citibank will be liable to the Customer for losses incurred by the Customer as a result
of Citibank's wrongful acts or omissions. Citibank will be relieved of the liability if the
Customer's losses were incurred as a result of the Customer’s breach of this Banking
Services Agreement.

The Customer will be liable to Citibank for all losses incurred by Citibank as a result of
the Customer’s breach of this Banking Services Agreement or applicable laws and reg-
ulations.

The Customer acknowledges and agrees that the obligations of Citibank arising out of or
in connection with this Banking Services Agreement are the obligations of AO Citibank
alone and are not the obligations of Citigroup, Inc. (USA) or any other of its subsidiaries
or affiliates whether in Russia or abroad.

Citibank will treat information relating to the Customer as confidential, however, the
Customer agrees that Citibank may transfer and disclose any information relating to the
Customer to Citibank's subsidiaries, representative offices, affiliates, agents, or third
parties, at the discretion of any of them and irrespective of their location, for confidential
use (including in connection with the provision of banking services and products, data
processing, statistical accounting, and risk assessment) in accordance with and to the
extent permitted by applicable law. Citibank and any of its subsidiaries, representative
offices, affiliates, agents, or third parties, may transfer and disclose any such informa-
tion as required by law, court order, or a regulating or law enforcement agency.



22.8 If an electronic means of payment is suspended or terminated by Citibank in the events
provided for by federal law, Citibank shall inform the Customer thereof and provide the
reason therefor on the day of such suspension or termination. Citibank shall also inform
the Customer of the reasons for its refusal to process any transaction and of the termi-
nation of the Banking Services Agreement on Citibank's initiative. Citibank shall inform
the Customer thereof by phone and/or SMS to the Mobile Phone Number and/or e-mail,
and/or by posting information to that effect in the Citi Mobile app/Citibank Online and/or
sending the Customer a written notification by post.

22.9 Inthese Terms and Conditions, it is understood that Citibank's internal exchange rate will
be used in relation to foreign exchange transactions and/or foreign currency equivalent
calculations, unless otherwise stated.

22.101f any provision of this Banking Services Agreement is or becomes illegal, invalid or un-
enforceable, that shall not affect the validity of any other provisions of this Banking Ser-
vices Agreement which shall remain valid to the extent of its legal, valid and enforceable
provisions. The execution of amendment agreements to exclude inapplicable provisions
from this Banking Services Agreement will not be required.

22.11 Any failure to exercise or delay in exercising by either party of its rights or remedies
under this Banking Services Agreement will be limited to a specific instance whereto
such failure to exercise or forbearance relate, and will not affect any further exercise
of rights or remedies.

22.12 This Agreement will be governed by and construed in accordance with the laws of the
Russian Federation without regard to conflict of laws rules. Disputes between the parties
will be resolved by a court in accordance with Russian law. Suits for the violation of
Citibank's rights will be brought in the Presnensky District Court of Moscow by Citibank.

22.13 This Banking Services Agreement may be executed by the parties in Russian and English
but the Russian version of this Banking Services Agreement shall prevail and shall be
used as the main one in any proceedings.

23.Third Party Services

While using a particular Citibank bank service package, the Customer may receive additional
services, benefits or offers (e.g. discounts at certain hotel chains, restaurants, etc.) as may
be available pursuant to agreements between Citibank and third party providers. Citibank may
advise the Customer of the availability of such additional services, benefits or offers in such
manner as Citibank deems appropriate. The Customer understands that such additional ser-
vices, benefits or offers are provided to the Customer by third parties and not by Citibank. Any
legal relationship arising out of or in connection with third party services will be between the
Customer and such third parties.
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