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CobntopeHne HeNPUKOCHOBEHHOCTU YaCTHOM XU3HU
B AO KB «CutnbaHk»

Hallei wuenbto ABNAeTCA CcoxpaHeHwe Ballero [osepus U yBEPEHHOCTU
B AO KB «CuTHBaHK» Npu NCNonb30BaHWM HaMn Balumx nepcoHanbHbIX AaHHbIX.

Y Bac ecTb Bbibop

Kak KnueHt AO KB «CuTMBaHK» Bbl MMeeTe BO3MOXHOCTb peLuaTb, Kak MoryT
6bITb MCMNONb30BaHbI Ballm nepcoHanbHble AaHHble. B 37O CBA3W Mbl NpU3biBaEM
Bac npuHMMaTh Takue peLleHusi, KOTopble MO3BOMAT HaM Npennaratb Bam Kave-
CTBEHHbIE NPOAYKTbI U YCAYTU, KOTOPblE BYAYT CAYXWUTb AOCTMXEHMIO BaLumx du-
HaHCOBbIX Lienei 1 notpebHoCTeN.

CoXpaHHOCTb NEepPCOHa/IbHbIX BaHHbIX

CobntofeHne COXPaHHOCTM Baluux MepcoHanbHbIX [aHHbIX SBASETCA HaLUUM
npMopUTETOM. Mbl 3alLMLLAEM AaHHYIO MHEOPMALIMIO C MOMOLLBIO (OU3NYECKHX,
3NEKTPOHHbIX W NPOLeyPHbIX Mep NPefoCTOPOXHOCTH, KOTOPble COOTBETCTBYIOT
aHanorvnyHbIM TpeboBaHNAM 3aKoHOAATeNbCTBa. Mbl 0OyyaeM HaLLUMxX COTPYAHW-
KOB Hapnexatum cnocobam ob6paboTku NepcoHanbHbIX AaHHbIX. B cnyvae npu-
B/IEYEHWNS CTOPOHHUX OPraHW3auuin Ans okasaHWs BCMOMOraTenbHbIX YCIyr, Mbl
Tpebyem OT 3TUX OpraHusaumnii cobnoaeHns KOHMUAEHUMANbLHOCTU TeX Nepco-
HanbHbIX AaHHbIX, KOTOPbIE UM NepeaatoTCcs.

B cnyyae BO3HWMKHOBEHWSA BOMPOCOB WAWM MOXeNaHUA OTHOCUTENbHO cobniope-
HUA HENPUKOCHOBEHHOCTU 4acTHOM xu3Hn B AO KB «CuTnbaHK», B TOM uncne
LN VCKIIOYEHUSA CBOUX MMEH 13 MapKEeTUHIOBbIX CMIMCKOB, MOXanyicra, obpaTu-
Tecb k cneuvanucty otaena CitiPhone® no tenedoHam:

+7 (495) 775-75-75 B MockBe;

+7 (812) 336-75-75 B CaHkT-MeTepbypre;

8 (800) 700-38-38 B gpyrux ropopax P®.

BaxkHasi HcbopMaLMA No Hanoroo6s10XxeHuUt0

B COOTBETCTBMM C HANoOroBbiM 3aKOHOLATENbCTBOM, B HEKOTOPbIX Cryyasx Cu-
TMOAHK MOXET ABNATLCS HANoroBbIM areHToM KnueHTa v [LOMKeH yoepXuBaTb
1 NepeuncnsiTe B O104XKeT onpefeneHHble HAaNory oT UMeHn KnueHTa nytem cnu-
CaHUs OeHEXHbIX CPEACTB, HAXOAALLMXCS Ha cyeTax KnueHTta B CutubaHke, unu
CpeacTs, nognexalimx Bbinnate KnueHty CutnubaHkom. B aTux uensx CUTMBaHK
MOXeT TpeboBaTb OT KnueHTa NpefoCcTaBneHnst ero UHAMBUAYANbHOrO HOMepa
HanoronnatenbLumka. CUTMH6aHK NPOU3BOAUT HEOOXOAMUMbIE pacyeTbl U yaepxa-
HUS NO CTaBKaM 1 B NOpPsiAKe, NPefyCMOTPEHHOM [LeACTBYIOLLMMU 3aKOHOAATENb-
HbIMU 1 HOPMATWBHbIMK aKTaMu, WU No 3anpocy KnueHTa MOXeT NpefoCTaBnsTbh
KnuneHTy MHOPMaLMIO O TaKMUX YAEPXKAHUAX U NnaTexax.

KnueHT 06s13aH yBenomnsaTe CUTMGAHK O CBOEM PE3UAEHTCTBE U/UAW HANOrOBOM
ctatyce B CoeanHeHHbIx LLUTaTax AMepuku (Te. obnapaeT M OH rpaxnaHCTBOM
1N BULOM Ha XuTenbcTBo B CLUA, nnu AeiCTBYET M OH OT LA rPaXKaaHnHa unm
pe3ugeHTa CLUA) 1 npyu HeobxoaMMOCTM npenocTaBuTb CUTMBAHKY MHAMBMAY-
anbHblii HoMep Hanoronnatensluyka CLUA. B uensx cobniogeHns aeictaytoLlero
Hanorosoro 3akoHopatensctea CLUA, KnvneHT (ecnu oH ABNSIETCH rpaXaaHUHOM
unu pesunaeHTom CLUA) ynonHoMmoumBaeT CUTMBAHK coobLLaTb HanoroBow Cyx-
6e CLLUA cBOW NUYHbIE [AaHHbIE, PEKBU3NTLI CBOMX CHETOB, MHKOPMALIMIO O OXO-
[lax ¥ oCTaTKax AeHEeXHbIX CPEACTB Ha CBOMX cyeTax. KnneHT 06s3aH B TeueHune
30 pHeit yBemomnATb CUTMGAHK 06 WM3MEHEHWW CBOEro HanoroBoro cratyca
B CLUA. MpepoctaBneHne NOXHON MW HEQOCTOBEPHON MHGOPMALMK O Hanoro-
BoM cTaTyce B CLLA BneyeT 3a co60i OTBETCTBEHHOCTb B COOTBETCTBUM C 3aKOHO-
pnartenbctsom CLUA.



Privacy at AO Citibank

Our goal is to maintain your trust and confidence when handling personal infor-
mation about you.

You have choices

As an AO Citibank customer, you have the opportunity to make choices about
how personal information about you may be shared. As you consider this, we en-
courage you to make choices that enable us to provide you with quality products
and services that help you meet your financial needs and objectives.

Security of personal information

The security of personal information about you is our priority. We protect this
information by maintaining physical, electronic, and procedural safequards that
meet applicable law. We train our employees in the proper handling of personal
information. When we use other companies to provide services for us, we require
them to protect the confidentiality of personal information they receive.

If you have any questions or comments concerning Privacy at AO Citibank,
including if you want to remove your names from marketing lists, please call
24-hour CitiPhone® Banking on:

+7 (495) 775-75-75 in Moscow,

+7 (812) 336-75-75 in St. Petersburg,

8 (800) 700-38-38 elsewhere in Russia.

Important tax information

In accordance with tax laws, in certain instances Citibank may act as a tax agent
of the Customer and therefore withhold and pay certain taxes on behalf of the
Customer out of funds held in the Customer’s accounts with Citibank or payable
by Citibank to the Customer. For this purpose, Citibank may require the Custom-
er to provide his/her individual taxpayer identification number. Citibank will make
the required calculations and withholdings at such rates and in such manner as
established by applicable laws and regulations and may provide the Customer
with information on such withholdings and payments at the Customer’s request.
The Customer will be required to notify Citibank of his/her U.S. residency and/
or U.S. tax status (i.e., whether he/she is, or acts on behalf of, a U.S. citizen or
other U.S. person) and, if applicable, provide to Citibank his/her U.S. taxpayer
identification number. In order to be compliant with applicable U.S. tax laws, the
Customer, if a U.S. citizen or other U.S. person, authorizes Citibank to disclose
to the IRS his/her personal data, account details, income and account balances.
If there is any change in the Customer’s U.S. tax status, the Customer is obliged
to notify Citibank thereof within 30 days. A false statement or misrepresentation
of U.S. tax status will lead to penalties under U.S. law.
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BBegeHue

HacTtosiumne YcnoBus 6aHKoBCKOro o6cnyxuBaHua («Ycnosusy), Tapudbl 06cnyxmsa-
HUS («Tapudbl») 1 MHbIE CTaHAAPTHble hopMbl U opmynsipbl AO KB «CutnbaHky («Cu-
TM6aHK») yCTaHaBNWBAIOT MPaBUIa U MOMOXEHUS, PErynupyiolme oTKpbIThe U obcny-
XKUBaHME TEKYLLIMX KIIMEHTCKMX CYETOB C KPeAMTHbIM IMMUTOM B hopme oBepapadTa, a
TaKxe npefocTaBneHne ApYrux onucbiBaeMblX B HACTOALLMX YCNOBMAX BaHKOBCKMX yCayr
1 HAHCOBbLIX NPOAYKTOB, NpeanaraemMbix CutnbaHkom KnueHtam. HactosLme Ycnosus,
3anBneHne Ha 6aHKoBCKoe o6cnyxuBaHue («3afBneHnex»), Hagnexalmm obpasom 3a-
NonHeHHoe W noanucaHHoe Knuentom, u Tapudibl 06cnyxunsanns Cutnbanka B COBOKYM-
HOCTW SBNSIOTCA LOrOBOPOM BaHKOBCKOro 06CNYXUBaHUS, 3aKMO4EHHbIM Mexay KnneH-
ToM 1 CutnbaHkoM («[oroBop 6aHKOBCKOrO 06CNYXMBAHWAY), @ Take B OTHOLLEHUM
oBepapadTa NpeAcTaBAsioT coboit obLLMe yCoBUA NpeaocTaBneHns kpeguta («06iwme
YCNoBUS NPEAOCTaBNEHNs KPeanTay) U B COBOKYMHOCTU C MHANBMAYANbHBIMU YCIIOBUAMM
npefocTaBneHns kpeauta («MHAMBUAYanbHble YCI0BUS KDEAUTHOTO A0roBOpay) obpasy-
10T KpeanTHbI foroBop («KpeanTHbin Aorosop» ). [JoroBop 6aHKOBCKOro 0bcnyxmnBaHua
1 KpeauTHbI AOroBOp CofepXaT 31eMeHTbl PasinyHbIX [LOroBOPOB W ABNAIOTCSH CMeLLaH-
HbIMW [IOrOBOPaMU, a TakXe, 3a UCK/IIOYEHMEM COrNacoBaHHbIX ¢ KnueHToM MHAanBMay-
anbHbIX YCNoBuit KpeAUTHOro AOroBOpa, ABMAIOTCS [LOrOBOPaMU NPUCOEAMHEHNS.
[loroBop 6aHKOBCKOrO 06CNYXWBaHWA PerynupyeT OTKpbITUe n obcnyxusaHne CutnbaH-
KOM BCeX C4eTOB, OTKPbIBaeMbIX Ha MMs KnueHTa, a Takxe npefocTaBieHne Bcex Apyrux
6aHKOBCKMX YCNYr 1 (PUHAHCOBbLIX NMPOAYKTOB, NpeanaraemMbix CutnbaHkom Knuenty. He-
KoTOpble BUAbI C4eTOB, 6@HKOBCKNUX YCAYr N (DUHAHCOBbLIX MPOAYKTOB MOryT npeanaraTb-
¢t CuTMbaHKOM KNueHTy Ha OCHOBaHWW OTAENbHbIX AOrOBOPOB, COrMALLEeHUt W npasun
06CnyXnBaHMS, KOTOpble MOTYT MEpPUOANYECKM yCTaHaBnMBaTbcss CuTMGaHKoM. B cnyyae
NpOTMBOPeYNiA Mexay nonoxeHnammu [lorosopa 6aHKOBCKOro 06CyXUBaHNA 1 JOr0BOpa-
MW, COrNaLeHNsMN 1 NpaBunamu 06CNYXMBAHMUS, OTHOCALLIMMMCS K TEM WK UHBIM cYeTaMm,
6aHKOBCKWUM yCnyram 1 (MHaHCOBbIM MPOAYKTaM, COOTBETCTBYIOLLIME OTAENbHbIE AOr0BO-
pbl, COrMaLLEHUs 1 NpaBuna 06CMyXUBaHUS UMEIOT MPEUMYLLIECTBEHHYIO CUNY.
Noboe KpeantoBaHne CutnbaHKoM KnueHTa B cOOTBETCTBMM C KpeaUTHbIM [4OroBOPOM
B (hopme oBepapadTa ocyLiecTBaseTcst CUTMBAHKOM NP 3aKMIOYEHNUN COOTBETCTBYIOLLLErO
KpeautHoro goroeopa. CUTMGaHK BripaBe 0TKasaTb B 3ak/ioveHnn KpeautHoro gorosopa
6e3 0OBACHEHWA MPUYMH, 38 UCKNIOYEHWeM Cy4vaeB, Koraa o6a3aHHOCTb MOTUBMPOBATL
0TKa3 BO3MOXeHa Ha CUTMBaHK tedepanbHbiM 3aKOHOM. CUTMOAHK TakKe BnpaBe OTKa-
3aTbCst OT NPEAOCTaBMEHNS CyMMbl KPeAUTa Mo 3akmio4yeHHOMY KpefnTHoMy AoroBopy npu
HanM4MM 06CTOATENbCTB, O4EBMAHO CBMOETENLCTBYIOLNX O TOM, YTO 3aeMLLMK N0 TaKoMy
KpeantHOMy 10roBopY He CMOXET UCMONHUTL CBOWX 06513aTeNbCTB Mo BO3BPaTY NpefocTas-
NEHHOrO KpeauTa B MpefyCMOTPEHHbIA [OroBOpoM Cpok. CUTMGaHK MOXET KpeauToBaTh
KnueHTa Kak B BUAE KPeaWToB, BbiAaBaeMblx 6e3 obecneyeHus, Tak U B BUOE KPEAWUTOB,
BblJaBaeMblx noa obecnevyerie, B hopme v nopaake, onpeaensembix CUTU6aHKOM 1 corna-
COBaHHbIX C Kn1eHTOM B MHAWBUAYanbHbIX YCNOBUAX KpeanTHoro A0roeopa.
Ecnn vHoe He BbiTeKaeT U3 KOHTeKCTa, B [loroBope 6aHKOBCKOro 06cnyxuBaHns u Kpeaur-
HOM [0roBOpe:

CcbINKM Ha KaKyto-nnbo CTaTbio, pasmen Uam NpunoxeHue SBSIOTCS CCbINKaMU Ha COOT-

BETCTBYIOLLYIO CTaTbiO, Pa3fen UK NPUNoXeHUe K HaCTOALLMM YCNoBUAM.

Ccbinku Ha [loroBop 6aHKoBCKOro ob6cnyxuBaHus, KpeanTHblid gorosop unu noboit apy-

roit AOKYMEHT ABNSIOTCA CChbIIKaM, COOTBETCTBEHHO, Ha [oroBop 6aHKOBCKOro 06cnyxu-

BaHus, KpeanTHbIA AOrOBOP UK APYroi AOKYMEHT B AENCTBYIOLLEN B COOTBETCTBYIOLLNIA

MOMEHT pefakumm (Bk/iovas Niobble BHECEHHbIE B HErO K TOMY MOMEHTY MOMpaBku, W3-

MEHEHWS, AONONHEHNA U T. N.).

3aronoBKM, coaepxallnecs B HaCTOALLMX YCNOBUAX, BKMIOYEHbI WCKMIOYNTENbHO NS

yno6CTBa NoMb30BaHUA U He BAWSAIOT Ha TONIKOBaHME MOMOXeHUit HacTosLLero [lorosopa

6aHKOBCKOro 06C/yKMBaHMSA.

CrefyloLLme TepMUHBI 1 CUMBOSBI: «Py6niby uim «RUBY, «aonnap» unm «S», im «USS»,

nnu «USD», KEURY unu «€» — 0603Ha4atoT COOTBETCTBEHHO POCCUACKUE pybnu, gonnapbl

CLUA v eBpo.

BHYTpeHHUi1 06MeHHbIt Kypc CutnbaHnka.

Mop BHYTPEeHHUM 06MeHHbIM KypcoM CuTnbaHKa NOHWMaeTCs Kypc, N0 KOTOPOMy COBep-

LLAIOTCA BamioTHO-06MeHHble onepauun co cyetamu KnueHta. BHyTpeHHWA 06MeHHbI

KYPC paccyuTbIBAeTCs Kak Kype Ha rnobanbHOM BaroTHO-06MEeHHOM pbiHke CroT, K KOTo-

poMy CUTMGAHK NpUMeHsIET KoMuccuto (cnpes).

InobanbHbli BantoTHO-06MEHHbIN PbIHOK CMOT ANs 3TUX Lienei CYMTaeTcst NOCTOSHHO

OTKpbITbIM € 5:00 no BpemeHu CuaHes B NoHeaenbHUK A0 17:00 NATHULbI NO BPEMEHN

Hbto-Mopka. B kayecTse NCTOYHNKA MH(OPMALIMN 06 N3MEHEHWM BANKOTHBIX KOTUPOBOK

CuTnbaHK MOXeT MCMonb3oBaTb AaHHble U3 cucTembl Reuters wnu, B cnyyae otcyT-

CTBWS HEOBXOAMMBIX LaHHbIX N0 KaKUM-NBO NpuYMHaMm, noboii Apyroi aHanoruyHom

CUCTEMBI.

Kypc Ha rnobanbHoM BantoTHO-06MeHHOM pbiHKe CMOT, K KOTOPOMY NPUMEHSETCSH KOMUC-

cvs (cnpen), MOXeT bbITb onpeaeneH CUTUOAHKOM OAHUM U3 BYX YKa3aHHbIX HUXe Crno-

coboB:

(i KaK 3Ha4yeHne 0OMeHHOro Kypca Ha rnobanbHoM BantoTHO-06MeHHOM pbiHke CnoT

Ha MOMEHT NoATBepXAeHNA KNMeHTOM TpaH3aKLmui;



(i) KaK 3HayeHwue Kypca Ha rnobanbHOM BanoTHO-06MeHHOM pbiHke CnoT, 3athnKcMpo-
BaHHOe CUTMGAHKOM B OMpe/ieneHHbIii MOMEHT BpeMEHU B MPOLLIOM.
CnTn6aHK BrpaBe CaMOCTOATENbHO YCTaHaBMBaTb CMocob onpeaeneHnst 0BMEHHOro Kypca Ha
rnobanbHOM BanioTHO-06MEHHOM pbiHKe CMOT U NPUMEHSIEMYIO K HeMy KoMuccuio (Cnpef) B 3a-
BMCUMOCTH, B TOM 4MC/e, OT nakeTa BaHKOBCKOro 06cnyxuBaHna KnueHTta, CyMMbl TpaH3aKLum,
BaNioTHOW Napbl, KaHana, Yepes KOTOPbIi NPOM3BOAMTCA TPAH3aKLMSA, AaTbl N BPEMEHU CYTOK.
OtaneneHus CutnbaHka coBepLUatoT BantoTHO-06MeHHbIe onepaLumn co cyetamu Knuenta ¢ 10:00
10 16:00 N0 MOCKOBCKOMY BPeMeHM.
KnneHT 1MeeT BO3MOXHOCTb O3HAKOMWUTLCS C TEKYLLMMM 3HaYEHWAMU BHYTPEHHEro OBMeHHO-
ro kypca Cutnbarka B oTaeneHusax BaHka, ¢ nomobto cnyx6bl CitiPhone unu nHTepHeT-6aHka
Citibank® Online’.

2. OBepppadTbl

TekyLuve py6neBble cyeTa oTkpbIBaoTCs KnneHTy CUTUGaHKOM C 0BepApathToM, ABASIOLLIMMCSA

chopMmoit NoTpebUTeNbCKOro KpeauTa, npepoctaBnaemoro CutnbaHkom Knuenty. Hactoswumia

pasnen yctaHaBnvBaeT obLuue npaBuna 1 ycnoBus npefoctaBnenus CutnbaHkom oBepapad-

TOB MO TekyLLemy pybnesomy cuety KnueHTa.

2.1 Osepapadt ABnsietcst hopMoit KpeauToBaHus Knuenta CutnbaHkom, nossonstowein Knum-
€HTY OCYLLIECTBAATL PACXOAHbIE OMepaLnmu no CBOEMy TekylleMmy py6neBoMy cyeTy CBepX
CYMM, UMeIoLLMXCS Ha cyeTe. KpeauToBaHue B hopMe oBepapathta npeanonaraeT ycTaHoB-
neHne CUTMBaHKOM MO COrNacoBaHMIo C KAMeHTOM KpeauTHOro inMuta KnueHTy, KoTopblit
MCMOMb3yeTCs B CNY4asX, KOrAa MMeloLLIecs Ha cyeTe KnneHTa feHexHble CpeacTBa Heo-
CTaTO4HbI 1A NTPOBEAEHNA NIATEXHOW UK MHOI onepaunm, coBepLuaemon Knuertom. Knu-
€HT 0693aH noratuaTb NPeoCcTaBeHHbI eMy TakuM 06pa3oM NOTPeOUTEeNbCKNUIA KpeanT 1
ynnaynsaTh HauncnseMble NPOLIEHTbI B COOTBETCTBUM C YCNOBMAMM KpeauTHOro Aorosopa.

2.2 Ha ocHoBaHuu 3asBneHus KnueHTa u Apyrux OOKYMEHTOB, MpeaCTaBAeHne KOTOpPbIX
MoxeT TpeboBatbcs CuTubaHkom ot KnueHTa, CutubaHK onpefensieT COOTBETCTBUE
KnueHTa KpeauTHbIM KpUTEpUAM, ycTaHaBnnBaeMbiM CutnbaHkoMm. B cnyyae cooTtBeT-
cTBUA KnneHTa KpeauTHbIM KpuTepuam CutubaHka CutubaHk Hanpasnset KnueHty UH-
AvBuAayanbHble ycnoeus KpeantHoro gorosopa. Mpu BbipaxeHnn KnueHTom cornacus ¢
TakuMn MHOMBKUayanbHbIMK yCnoBusamu KpegutHoro gorosopa CutnbaHk ycTaHaBnvBa-
eT KNMeHTy cornacoBaHHbIi KPeAUTHbIA IMMUT 1 OTKPbIBAEeT Ha UMs KnueHTa TekyLuuit
py6neBbIit CyeT C 0BEpAPAdTOM, a TaKxKe Apyrue cYeTa, ykasaHHble KnneHtom B 3ans-
neHnn. CUTBAHK Takxe MOXeT OTKPbITb KnneHTy pybnesbiit cyeT 6e3 npegoctaBneHmns
oBepapadTa nocne paccMoTpeHust 3asBnenns KnueHta u Apyrux AOKYMEHTOB, Npeao-
CTaBNeHHbIX KNMEHTOM, HO Ao BblpaXxeHus KnueHToM cornacusi ¢ VHAMBUAYanbHbIMK
YCIOBUSIMM, €CIM MO pe3ysibTaTaM paccMOTpeHust 3asBneHus KnueHta NoATBEpAEHO
cooTBeTCTBUE KnneHTa KpeauTHbIM KpuTepusiM CutnbaHka. B Takom cnyyae oBepapadt
MOXeET 6bITb NPeAOCTaBeH NOC/Ee BblpaXKeHns KnneHToM cornacusi ¢ MHAMBMAYanbHbI-
MW YCNOBUSIMU.

2.3 KnueHT cornaluaeTcsi, YTo pasmep npefocTaBnseMoro eMy osepapadra ykasbiBaetcs Cu-
TM6aHKOM B MHAMBUAYaNbHbIX YCOBUAX KpeamTHOro oroBopa no peLuennto CutubaHka.

2.4 B uensax 6e30nacHoCTV NpeaocTaBeHHbl KnneHTy nuMnT oBepapadTa He akTUBMPOBaAH.
[Ons akTvBaumu osepapadTa KnuneHty Heo6xoaumMo obpatutbes B CUTUBaHK Anst akTuBa-
LW umMuTa. JIuMmT ByLeT akTUBUPOBaH B TeueHWe Tpex pabounx AHen nocne npuHATUA
coTpyaHnkom CntnbaHka cooTBeTCTBYIOLLIEr0 3anBneHus KnnenTa. KnueHT Bnpase B nto6oit
MOMEHT NoAaTh 3asBfeHne Ha pacTopxxeHne KpeautHoro gorosopa. B takom ciyudae Kpe-
ANTHbIV JOrOBOP CYMTAETCS PACTOPTHYTLIM C MOMeHTa NonyyYeHns CUT6aHKOM yKasaHHOro
3aAB/IeHNs], HO B NI0BOM Cyyae He paHee noralleHns KnneHToM Bcel 3aA0/MKeHHOCTU No
KpeantHoMy forosopy.

2.5 KnueHT MOXeT Wcnonb3oBaTb NPeaocTaBneHHbln eMy oBepapadT (eAWHOBPEMEHHO WMAn
MHOrOKPaTHO) NyTeM NpoBeieHns onepaLnii No CBOeMy TeKyLLeMy pybneBomy cueTy, B TOM
4ncne onepaLmii No CHATUIO HaNMYHbIX AEHEXHbIX CPEACTB Yepe3 BaHKOMaTbl, COBEpPLUEHMUS
nnatexei no onnare ToBapoB, paboT 1 yCayr ¢ NOMOLLbIO 6aHKOBCKOI KapTbl U T. N. KnueHt
YBeIOM/IEH O TOM, YTO HeKOTOpble onepaLmu, coBepLUaemMble KIMeHTOM ¢ nomoLLblo baH-
KOBCKO1 KapTbl (HanpuMep, onepaLyi B pasHblX Ba/oTax U onepaLmu, OCyLLEeCTBsieMble
yepe3 6aHKoMaTbl UK Pa3niyHble NNaTeXxHble CUCTEMbI, a TaKxe psia Apyrux onepauuit),
MOrYT NPUBECTH K 06pa30BaHMI0 MM YBEMYEHWIO 3a10/KeHHOCTM KnneHTa no oBepapac-
Ty CBEPX KPeAUTHOro nuMuTa (TeXHW4eckuint oepapadT) (B TOM uucie U B pesynbTate
NpUMEHsIEMbIX BAnOTHO-06MEHHbIX KyPCOB /WK KOMUCCUIA 11 CHOPOB, yCTaHaBNMBAEMbIX
CUTUGAHKOM, ApYrMM 6aHKaMu, (DUHAHCOBLIMU YUPEXAEHUAMN U/ NAATEXHBIMK CUCTe-
Mamu, Yepes KOTopble OCYLLIECTBASIOTCA COOTBETCTBYIOLLME OnepaLmm).

2.6 [na ynobcTBa KnneHta cymma ncnonb3oBaHHOro oepapadTa, Aatbl M pa3mMepbl Npousse-
[ieHHbIX 3@ NpeablAyLLM MecsiL| NnaTexeit B noralleHre oBepapathTa 1 Aata NpeacTosLLie-
ro nnatexa KnueHTta no noraleHnio oBepapatTa, a Takke HauMCIIeHHbIE Ha HUX MPOLIEHTbI
1 MPYMEHMMbIE K HM KOMUCCUM OTPAXaIoTCs B Bbinucke No cyeTy (Kak onpesieneHo Hike ).
Hapsiny ¢ 3Tum CutubaHk Takxe obecneunBaeT KnveHTy AOCTYN K BbilUeyKa3aHHbIM CBefe-
HWAM MOCPEACTBOM Pa3NIMYHbIX YCIYT, NPeAocTaBseMbix CUTUOAHKOM.

2.7 CuTMBaHK HauMCisieT MPOLEHTbI Ha CYMMY WMCMOMb30BaHHOTO oBepapadTa Mo CTaBKaM,
YCTaHOBMEHHBIM B VHOMBUAYaANbHbIX YCNOBUAX. MPOLEHTbI, HAYUCISEMbIE HA CYMMY Tex-
HWYecKkoro oBepapadTa, HAYNCIFIOTCA MO CTaBKe, COOTBETCTBYIOLLIEN MPOLIEHTHON CTaBKe,
yKa3aHHoi B MHAMBMAYanbHbIX ycnoBusax (Ans cymmbl oBepapadTa). MpoueHTbl Ha CyMMy
1CMO/b30BaHHOrO OBepApatTa HaYNCASIOTCA eXeHEeBHO, HauNHas Co AHS, CneayloLlero
3a AHeM WCnonb3oBaHnsa osepapadTa, U 40 AHA NOralleHns BCel CyMMbl 3a0/KEHHOCTH,
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1 noanexar ynnarte KnueHtom CutnbaHKy exemecsiyHo. MpoLeHTbl Ha CyMMY TeXHUYECKO-
ro oBepApathTa HaUMCIAIOTCS eXeHEBHO, HAUMHAs CO [AHS BO3HUKHOBEHMS TEXHUYECKOTO
osepapadTa 1 [0 AHA ero hakTU4eckoro noralleHuns. KnueHT obssyeTcs HemedneHHo,
HO B Nto6OM Crlyyae He No3aHee Tpex pabounx [Hei C TOro MOMeHTa, Kak KnueHTy ctano
M3BECTHO O BO3HMKHOBEHWM TeXHWYeCKOro oBepapatiTa, NoracuTb 3af0/KEeHHOCTb nepes
CnTMBAHKOM, BO3HMKLLYIO B CBA3M C TEXHNYECKUM OBepApadTOM.

2.8 TMpenocTaBneHHbln KnueHTy oBepapadT SBSETCA KpeanToM Ao BoCcTpe6oBaHus. CutnbaHk
BripaBe B /10601 MOMEHT NyTeM HanpaBneHUs NNCbMeHHOro TpeboBaHua KnuenTy notpe6o-
BaTb OT HEro NoracuTb BCIO 3a[0/MKEHHOCTb N0 OBEPAPAMTY, CYLLECTBYIOLLYIO Ha TEKyLLA
MOMeHT. KnneHT 0653aH noracutb 3aA0MKeHHOCTb B TeyeHne 30 (TpuUauaTi) KaneHaapHbIx
[Heil C MOMeHTa HanpaBneHust CuUTMGaHKOM MUCbMEHHOro TpebGoBaHWsA. 3afl0MKeHHOCTb
BKtovaeT B cebs (a) 100 (CTO) MPOLEHTOB CYMMbI UCMOMb30BAHHOIO KPEAUTHOTO NuMUTa
1 (6) HauMcneHHble B OTHOLLIEHWM CYMMbI UCMO/b30BAHHOMO KPEAMTHOIO IMMUTa KOMUCCUM,
MPOLIEHTbI 1 LITPatHbIe NPOLIeHTbI. Pa3mep HauncnsieMbix CUTMOaHKOM NPOLIEHTOB onpefe-
neH B VHANBMAYaNbHbIX YCnoBusix KpeauTHOro A0roBopa, a pasmMep KOMUCCHIA 1 LUTPaHbIX
npoueHToB 0603HayeH B Tapudax.

2.9 Jlobble nnaTexwu unu NepesoAbl, 3a4MCnsieMble Ha TeKyLLmMid pybneBblil cHeT KnueHTa, aBTo-
MaTU4YeCKM YMEHbLLAIOT CYMMY UCMOMb30BaHHOrO OBepApadTa no cyety.

210 KnueHT 06s3yeTcs moralatb CyMMy WUCMOMb30BaHHOrO oBepapadTa, ynnaunsatb NpoLieH-
Thl, LUTPathHbIE MPOLIEHTbI, MPOLEHTLI, HAUNCIISEMbIE Ha CYMMY TeXHMYeCKoro oBepapadTa,
a TaKxe UHble cOopbl, Komuccn n nnatexit CutnbaHka No CTaBkaM, B pa3mepax, B nopsake
11 B CPOKM, NpeaycMoTpeHHble KpeauTHbIM 40roBOPOM UM HACTOALLLMM [JOroBopoM 6aHKOB-
cKoro 06¢cnyxmBaHus (B 3aBUCUMOCTM OT TOTO, YTO NPUMEHUMO).

2.11 KnueHT MOXeT B Mt060i MOMEHT NOIHOCTbIO NOracuTb CBOKO 3aA0/MKEHHOCTL MO oBepapad-
Ty NyTeM nepeBoaa COOTBETCTBYIOLLIEN CyMMbl Ha CBOW TEKYLLMIA PybneBbIi cyeT.

2.12 B cnyyae ecnu AeHeXHbIX CPEACTB Ha TeKyLleM pybneBoM cyeTe KnueHTa HeQoOCTaTOYHO
[NS NoralleHnst 3a0MKEHHOCTV No oBepApadTy, UMEILLMecs AeHeXHble CPeacTea uc-
Nonb3yoTCS 1A NOraLLeHnst 3aA0/mKeHHOCTU KnnenTa nepen CUTM6aHKOM B 04epeHoCTH,
onpefeneHHo NeNCTBYIOLLMM 3aKOHOAATeNbCTBOM.

213 B cnyuae ecnn KnueHT cBOeBPeMEHHO He MorallaeT Kakylo-mMbo CBOKO 3340/KeHHOCTb
nepea CutnbaHkoM no oBepapadTy M ecnn obLLas NPOACMKUTENbHOCTL HapYLLIEHUS CPOKa
no BO3BpaTy OCHOBHOrO [0Mra /WK ynnaTe HAYUCNEHHBIX NPOLEHTOB KNMEHTOM npeBbl-
T 60 (LWeCTbAECAT) KaneHaapHbIx AHeN B TeyeHune nocneaHux 180 (cTa BocbMMAECATH)
KaneHaapHbIx AHen, CuTMBaHK BnpaBe 06bsSBUTL BCe 0b6s3aTenbcTBa KnneHTa nepen Cu-
T6aHKoM (BO3HMKatOLLIMe M3 oBepapadTa) NOANEXALLMMI HEMe/IEHHOMY MOraLLeHto, 1
B TakoM cryyae KnneHT 0653aH NOSTHOCTBIO MOracuTh BCE CYyMMbl CBOEW 3a[0/MKEHHOCTN
nepen CutnbaHkom no nepsoMy TpeboBaHMio CuTMbaHKa B CPOK, He mpeBbilLatowmin 30
(TpWaLaTK) AHen C MOMeHTa HanpasneHus CutnbaHkoM KnMeHTy COOTBETCTBYIOLLErO yBe-
AOMNeHus.

3. MNakeTbl 6aHKOBCKUX yCayr

B HacTosLLem pasfene onucbIBalOTCS NakeTbl 6aHKOBCKMX ycnyr, npeanaraemble CutnbaHkom
Knuentam. MakeTbl 6aHKOBCKUX ycnyr BktoyatoT B cebs Citibank®, CitiOne™ w Citigold™, a
TaKxKe Apyrve naketbl 6aHKOBCKWX YCIyr, KOTOPbIe NepUOANYEcKM MOryT npeanaratbes Cutu-
6aHKoM KnueHTaM. MakeTbl 6aHKOBCKMX yCIYr pasnMyatoTcs Mexay coboil no Tuny u Konnye-
CTBY CYeTOB, 6AHKOBCKMX YCMYT M NPOAYKTOB, NPeOCTaBASEMbIX B PaMKaX Kaaoro u3 HuX,
no TpeboBaHNAM, NpeAbsBAseMbIM K KnneHTy (Hanpumep, TpeboBaHue o NoaaepXaHun MUHK-
MasnbHOrO CPeAHEMECSYHOro OCTaTKa AeHeXHbIX CPeACTB Mo cyeTaM KnueHTa B CutnbaHke),
a TaKxe no pasMepaM KOMUCCUA U MHbIX CHOPOB, ycTaHaBNMBaeMblx CutnbaHkoM. CUTnbaHK
ocTaBnseT 3a coboi NpaBo B TOM Mepe, B KaKoil 3T0 A0MYCKaeTCA AeCTBYIOLLMM 3aKoHoAaTe b-
CTBOM, NepecMaTpnBaTh BbIGOP C4eTOB, 6aHKOBCKMX NPOLYKTOB W YCYT B 3aBUCKMOCTM OT BO3-
MOXHOCTU UX NPeOCTaBNEeHUs, B TOM YUCNE MO TEXHUYECKUM U KOMMEPYECKUM MPUYMHAM,
NpeaocTaBsieMblX B paMKax TOro W WHOro naketa 6aHKOBCKUX ycryr, Tpe6oBaHusi, npeab-
ABNseMble K KNMeHTy, a Takke pasMep KOMUCCUIt U MHbIX CBOPOB, YCTaHOBMEHHbIX CUTMBAHKOM
L5 TOTO WM MHOTO MakeTa 6aHKOBCKMX YCAyT.

Mpw 3anonHeHun 3asBneHnst KnueHT mMoxeT BbibpaTb Ans cebs onpeneneHHbln nakeT GaH-
KOBCKMX YCAYF M COrNallaeTcs C BMAOM W TUMOM CYeToB, 6aHKOBCKWX MPOAYKTOB U yCAyr,
npegocTaBaseMblx CUTMOAHKOM B paMKax BbIGpaHHOro UM nakeTa 6aHKOBCKMX YCAYT, a Takxe
€ npeabsBnseMbiMU K KnneHTy TpeboBaHUAMM U pasMepoM KOMUCCUI U UHbIX cOOPOB, yCTa-
HaBnMBaeMblXx CUTMOAHKOM B OTHOLLEHUM Bbi6paHHOro KnneHToM nakeTa 6aHKOBCKMX yCAyr.
KnueHT MoxeT B Nto6oe BpeMs MofyyuuTb MH(OPMaLMIo 0 npefnaraemMbix CUTMGAHKOM nakeTax
6aHKOBCKMX YCNYT M BXOAALLUMX B HUAX TUNaX U BUAAX CYETOB, 6aHKOBCKMX MPOAYKTaX U ycnyrax,
a TaKke o TpeboBaHMsAX, NpeabABsieMblX K KNUEHTY, 1 0 pa3sMepe KOMUCCUIt U UHbIX C6OPOB,
npuMeHsieMblx CUTMBAHKOM B OTHOLLIEHUM TOFO UMW MHOTO MakeTa 6aHKOBCKUX YCAyr, B OTAe-
nexusix CutubaHka, Ha Beb-canTe CutnbaHka B MHTepHeTe (www.citibank.ru) wnu c nomowbto
cnyx6bi CitiPhone.

3.1 Citibank®

MakeT 6aHkoBckux ycnyr Citibank npeactasnset coboit 6a30BbI NakeT 6aHKOBCKUX YCAyr, B
paMmKax KoToporo KnueHTy MOXeT 6biTb OTKPBIT TeKYLLWA pybneBblit CHET UK, B Cy4ae 3aklio-
UeHUst COOTBETCTBYIOLLLEro KpeuTHOro [orosopa, TekyLumin pybnesblit cyeT ¢ oBepapadToMm.
Knwuenty, BbibpaBLueMy nakeT 6aHkosckux ycnyr Citibank, MoxeT 6biTb BbiaaHa 6aHKOBCKas
KapTa B COOTBETCTBUM C Pa3feNioM 6 HaCTOALLMX YCN0BUIA, C MOMOLLbIO KOTOPO KNneHT MoxeT
CHUMAaTb HanMyHble ieHeXHble CpeAcTBa B baHKoMaTax, onnayuBaThb ToBapbl, PaboTbl v yciyru
1 nony4aTb JOCTYN K CBOMM cyeTaM B CuTnbaHKe yepes 6aHKOMaTbI.
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3.2 CitiOne™

CitiOne npenctasnseT coboi nakeT 6aHKOBCKWX YCIYT, B paMKax KOToporo KnneHTy MoryT bbiTb
OTKPbITbI TEKYLLINA Py6neBbIi CHeT UAK, B ClyYae 3aKNioueHns COOTBETCTBYIOLLEro KpeautHoro
[10roBOpa, TEKYLLMI pybneBblit CHeT ¢ 0BepAPAdTOM, a TaKXKe TeKyLLUNii n cbeperaTenbHblii cye-
Ta B pybnfax 1 MHOCTPaHHbIX BanoTax. KnneHTy, BbibpasLuemy nakeT 6aHkosckux ycnyr CitiOne,
MOryT 6bITb BblAaHbl 6aHKOBCKME KapTbl B COOTBETCTBMM C Pa3AeNoM 6 HAcTOALLMX YCNOBUIA, C
NOMOLLIbIO KOTOPbIX KNNEHT MOXET CHUMaTb HanM4Hble leHeXHble cpeacTBa B 6aHkoMaTtax, onna-
4nBaTb TOBapbl, paboTbl M YCIyrit U MOMy4aTb AOCTYM K CBOWUM cyeTaM B CutubaHke yepes 6aHKo-
martbl, cuctemy Citibank Online n cnyx6y CitiPhone. KnueHTy, BbibpaBLueMy nakeT 6aHKOBCKUX
yenyr CitiOne, MoryT npeaniaratbCsi PasnnyHble HAKONUTENbHbIE MPOrPaMMbl 1 MHBECTULIMOHHbIE
NpoAyKTbl, a TakKe BO3MOXHOCTb pa3MeLLaTh AeHeXHble CPefCTBa B AEMN03UTbl B Py6nsX U MHO-
CTpaHHbIX BasioTax. B Tapudax MoryT 6biTb yCTaHOBMEHbI Pa3NyHble MOAKATEropun C onpeae-
NeHHbIMM YCIIOBUAMW U KoMUCCUAMK («yCnoBus Tapuday, «Tapud»). B ciyyae HecobniopeHus
KnueHToM Tpe6oBaHMI W YCNOBU B paMKax BbIGpaHHO B 3asiBNeHUM (MW MHbIM 06pa3oM) noa-
KkaTeropuu, CutnbaHk BrpaBe W3MEHUTb NOAKATEropuio Mo CBOEMY YCMOTPeHMIo. B ciyyae usme-
HEeHUs NoAKaTeropum, K ycnyram, okasbiBaeMbiM KaneHTy, NpuMeHsioTcs nonoxeHns Tapudos
QNS COOTBETCTBYIOLLIE/ MOAKATErOpUM C MOMEHTa NPUHATUA CUTUOAHKOM peLlieHnst 06 u3MmeHe-
HUK. CUTMBAHK NUCbMEHHO yBefoMAsieT KnneHTa 06 M3MeHeHUM NoaKaTeropum.

3.3 Citigold™

Citigold npencTaBnsieT coboit naket 6aHKOBCKUX YCAYr, B paMKax KOToporo KnueHTy moryT
6bITb OTKPbITHI TEKYLLMA Py6neBbld CHET MAK, B Cy4ae 3aKNioYeHns cooTBeTCTBYoLero Kpe-
AMTHOTO [JOrOBOPa, TeKYLLMA py6bneBblit cHeT ¢ oBepapadToM, a Takxe TekyLumit u cbepera-
TeNbHbIA cyeTa B py6nsix M MHOCTPaHHbIX BastoTax. KnueHTy, BblGpaBLLeMy nakeT 6aHKOBCKNX
yenyr Citigold, MoryT 6bITb BbloaHbl 6aHKOBCKMe KapTbl B COOTBETCTBUM C Pasfenom 6 HacTos-
LMX YCNOBUIA, C MOMOLLbIO KOTOPbIX KNMEHT MOXET CHUMaTb HannyHble AeHeXHble CPeacTBa B
6aHKoMaTax, onnaynBaTb ToBapbl, PaboTbl M YCYTW M NONyYaTb OCTYM K CBOMM cYeTaM B CUTH-
6aHKe Yepes baHkomaTbl, cuctemy Citibank Online n cnyx6y CitiPhone. KnueHty, Bbi6paBiemy
naket 6aHkoBckux ycnyr Citigold, MoryT npegnaratbcsi pasnuyHble HAKONWUTENbHblE NPOrpam-
Mbl, MHBECTULIMOHHbIE NPOAYKTbI M BO3MOXHOCTb Pa3MeLLaTh AeHeXHble CPeACTBa B AEMO3UTbI
B Py6AfAX M MHOCTPaHHbIX BantoTax. s 06Cny)uBaHus KnneHToB, BbiGpaBLUMX NakeT 6aHKOB-
ckmx ycnyr Citigold, CUTM6AHKOM MOTYT Ha3Ha4aTbCA HAMBUAYAbHbIE MEHELXEPbI CHETOB.

4. Tekywwue cyeTta

B HacTosiLLieM pasfene OnuCbIBAOTCS TeKylLWe cyeTa, KOTopble MOryT 6biTb OTKPbITHI B Cu-

TbaHKke Ha uma KnueHTa. KonmuyecTBO W BanioTa OTKPbIBaeMblX KNWeHTy cyeToB MoryT oT-

NM4aTbCA B 3aBUCUMOCTM OT Bbi6paHHOro KnneHToM naketa 6aHKoBCKMX ycnyr. CuThbaHk

YCTaHaBNNBaeT NOPAAOK OTKPbITUSA KANEHTCKUX CHeTOB, B TOM uncne yepes cuctemy Citibank

Online / npunoxetue Citi Mobile® u/unu cnyx6y CitiPhone, B cooTBeTCTBUM C 6aHKOBCKUMM

npaBunamu, yteepxaaembiMm CUTU6aHKOM Ha OCHOBaHWM [eNCTBYIOLLEro 3aKOHOAaTeNbCTBa

Poccuitckoit ®epepaumm.

Onepauuu, KoTopble KNMEHT MOXET NPOBOAUTL MO CBOMM cyeTaM B CuTUBaHKe, a Takxe WHble

CBf3aHHble CO cYeTaMu 6aHKOBCKME YCMYT U MPOAYKTbI MOTYT BbITb OnucaHbl 6onee NoAPO6HO

1 PerynupoBaTthCsl NpaBMiamMn 1 NONOXEHNAMM APYrux pasfenoB HacTOALLNX YCNOBUIA, WUHbI-

MU [IOKYMEHTaMu, OTHOCSLLMMUCS K COOTBETCTBYIOLLMM OMepaLusam Unn 6aHKOBCKUM ycyram

1 NpOAyKTaM.

4.1  Tekywwme cyeTa, KoTopble CUTMBaHK OTKpbIBaeT KnneHTy B pamKax BbI6paHHOro UM NakeTa
6aHKOBCKWX yCnyr, No3BoNstoT KNMeHTy OCYLLeCTBNATL PasfnyHble pacyeTHble W nnaTex-
Hble onepaumu. MPoLeHTbI Mo TekyLLMM cyeTaM KnneHTa He Hauncnsiotcst. OTKpbITUE U Be-
nieHne KnveHTOM TekyLLiero py6neBoro cyeta siBNsieTcs 06A3aTesbHbIM B paMKax KaXaoro
nakeTa 6aHKOBCKWX ycnyr. 3akpbiTue KnneHToM TekyLLero py6nesoro cyeta ocyLLecTBs-
€TCA TONMbKO NyTeM nofaun B CUTMOaHK 3asBeHns 0 PacTOPXEeHUM HacTosLero [lorosopa
6aHKOBCKOro 0bcnyXxuBaHuUs No hopme, COrnacoBaHHoN ¢ CUTMOAHKOM.

4.2 TeKylime cyeTa MOryT UCMONb30BaThCH KAMEHTOM A4S CHATAA UM BHECEHNS HaNNYHbIX Ae-
HEXHbIX CPeACTB Yepes oTaeneHus CuTMbGaHKa MnmM 6aHKOMaTbl C MOMOLLbIO BaHKOBCKOW
KapTbl, NPOBELEHWS 1 MOYYEHUs MNaTeXeit B BanioTe TEKYLLEro cYeTa, a Takxe nepesofa
AEeHeXHbIX CPe/ICTB Ha Apyrue cyeTa, OTKPbITbie KnneHToM B CutnbaHke.

4.3 Tlpv 3anonHeHuu 3asenerns KnueHT oomkeH BbIbpaTh, KaKoit U3 ero TekyLLux c4eToB byaeT
ABNATbCA OCHOBHbIM TEKYLLIM CHETOM B OTHOLLIEHWUW OnpeeneHHoi 6aHKOBCKOM KapTbl (B
cnyyae ecnu KnueHT He BbIGpan 0CHOBHOW(-ble) TeKyLLMii(-1e) cyeT(-a) B 3aABneHnu, ans
0HO 6aHKOBCKOM KapTbl CUTUBAHK BNpaBe YCTaHOBUTb TEKYLLMIA pybneBblit cueT KnneHTa
B KayecTse OCHOBHOrO, a [N 0CTasbHbIX 6aHKOBCKWX KapT (B Cly4ae HecKONbKuX 6aHKoB-
CKUX KapT) — Apyrue TeKyLLue c4eTa Mo CBOeMy YCMOTPeHUto). KnneHT BripaBe N3MeHsTb
coenaHHbi Bblbop yepes cuctemy Citibank Online. Cpeactea B pamkax onepauwit, ocy-
LecTBnsfeMbIX KAMeHToM ¢ noMoLLbio 6aHKOBCKOWM KapTbl (HanpuMep, CHATUE WKn BHece-
HWe HanWYHbIX IeHeXHbIX CPeAcTB B 6aHKoMaTax, onnarta ToBapos, paboT, ycnyr u 1. m.),
CMUCBIBAOTCS UM, COOTBETCTBEHHO, 3a4NCTISIOTCA Ha OCHOBHOM TEKYLLWA cyeT KnueHTa B
OTHOLLIEHWN [JaHHOW BAHKOBCKOI KapTbl. B ciyyae ecnu BanioTa, B KOTOPO NPOBOANTCA Ta
WM MHas onepaLinsl, COBNafaeT C BanioToi OCHOBHOrO TekyLlero cyeta Knnewta, cymma
Takoi onepauun (a Takxe MpUMeHUMble KOMUCCUM W COOPbI) CIMCBIBAETCS UMK, COOTBET-
CTBEHHO, 3a4NCNAETCH Ha OCHOBHOM TEKYLLWMIA cyeT KnneHTa B BantoTe onepaLyu 1 0CHOBHO-
ro TeKyLLero cyeta. B cnyyae ecnu BanioTa, B KOTOPOW NPOBOAMUTCA Ta UM UHas OnepaLms,
OT/IMYAETCA OT BanioTbl OCHOBHOIO Tekyllero cyeta KnueHTa, cymma Takoi onepauuu (a
Takoke NPUMEHUMbIe KOMUCCUM U CBOPbI) KOHBEPTUPYETCS B BanOTy OCHOBHOIO TEKYLLEro
cyeTa KnueHTa cnefyrolmm obpasom:



4.4

5.
5.1
511

512

513

(1) ecnu TpaH3aKLmMa Npon3BoaMTCA Oe3 3aaeiCTBOBaHMA APYrux 6aHKOB, (PUHAHCOBbIX
YUPEXOEHWA /MK NNATEXKHbBIX CUCTEM — NO BHYTPEHHEMY 0BMEeHHOMY Kypcy CUTHGaHKa;
(2) ecnu TpaH3aKuWs NPOU3BOAUTCA C 3aAeiCTBOBaHUEM APYrux 6aHKOB, (NHAHCOBbLIX
YUPEXOEHWA U/UAK NNATEXHbIX CUCTEM U €CNIW BaNKOTa onepaLnyu He COBNafaeT ¢ Banto-
TOW pacyeToB 3TUX OPraHM3aLWi, TO Ba/koTa onepaLmmu CHayana KoHBepTUPYETCs B Banio-
Ty pacyeToB No 06MeHHOMY KypCy 3TUX OpraHu3auui, a 3aTeM — B BaIOTY TEKYLLEro cyeta
Mo BHYTPeHHeMy 06MeHHOMY Kypcy CutnbaHka.

Mpu onnate ToBapoB (paboT, ycnyr) B MHOCTPAHHOM BantoTe, HanpuMep 3a npeaenamu
TeppuTopun Poccuiickoit denepalnu, v Npu yCIoBWW, YTO Takas MHOCTPaHHas Banmiota
OTINYAETCS OT BatOThl CYETA, ABMSIOLLErOCS OCHOBHBIM CYETOM AfSi PAaCYETOB Ha AeHb
COBepLUeHUs Takoil onepaLnu, cyMma onepaLn KOHBEPTUPYETCS B BaNOTy OCHOBHOTO
cyeTa ANA pacyeToB C NpUMeHeHWeM o6MeHHoro Kypca CutnbaHka Ha AeHb onepauun
W NpeaBapuTenbHO 6noKMpyeTCA Ha cyeTe («3aMOPOXEHHaA CYMMay, yMeHblualLlas
0CTaTOK AeHeXHbIX CPeACTB Ha cyeTe). CnncaHne CoO cyeTa OCYLLECTBNACTCS B CYMMe,
Nosy4YeHHO NpU KOHBEPTaLMM CyMMbl ONepaLmi B BanioTy OCHOBHOTO CYeTa AN pac-
4eToB N0 06MeHHOMY Kypcy CutnbaHKa Ha AeHb nonyyeHus CuTMbaHKOM WHGOPMaLUm
B COOTBETCTBMM C NpaBUNaMU MeXOyHapOAHbIX naaTexHbix cucteM. Cymma 3abnokun-
POBAHHbIX 1 CyMMa CMUCaHHbIX CO CYeTa [AeHeXHbIX CPeACTB MOXET OTINYaTbCs Kak B
MEeHbLLYI0, TaK 1 B 60/bLLYIO CTOPOHY B CBA3M C COOTBETCTBYIOLLNM U3MEHEHNeM 06MeH-
HO ro Kypca MHOCTPaHHOM BanioTbl, B KOTOPOi bbina coBepLLeHa onepawys, no oTHoLLe-
HWIO K BaroTe OCHOBHOrO cyeTa ANs pacyeToB.

KnueHT BnpaBe NoaKNiouMTb ycnyry «MynbTMBanioTHbIA Kolleneky B npunoxenun Citi
Mobile. Mpn noakMoYeHUM yCnyru, ecnu Tepputopus COBEPLLEHUS onepaLnn no 6aHKoB-
CKOil KapTe HaXoANUTCA B IPYroi CTpaHe (BK/iovas onepaLmm, CoBepLLaeMble B CETU MHTep-
HeT), CNncaHue CyMMbI OnepaLmm no 6aHKOBCKOM KapTe OCYLLECTBASETCS C TEKYLLEro cyeTa
B BasltoTe JaHHOM CTpaHbl, @ NpY OTCYTCTBUM TAKoro cyeTa (T. e. TEeKYLLero cyeTa B BanioTe
[@HHOM CTPaHbl) UK B CIly4ae MpeBbILLEHUs! CyMMbl ONepaLyi Haj 0CTaTKoM CPeACTB Ha
TaKoM CYeTe — C OCHOBHOTO TEKYLLIEro CYeTa B OTHOLLIEHWW AaHHO 6aHKOBCKOI KapTbl. Ecnin
npyv 3TOM Ha TepMuHane onnatbl (BKMOYas ornepauuy, coBepLuaeMble B CETU WHTEPHET)
KnueHT BbibupaeT onnaty «B py6nsix», TO CMMUCaHUe CyMMbl OnepaLyi OCyLLEeCTBAETCA C
TekyLlero cyeta KnueHTa B py6nsix (Mpu OTCYTCTBUM Ha HEM CYMMbl IEHEXHbBIX CPeACTB,
[0CTaTOYHOM /17 OCYLLECTBNEHUS OMepaLvu, CMCaHne OCyLLECTBASETCH C OCHOBHOTO Te-
KYLLIero cyeTa B OTHOLLEHUU 1aHHO BaHKOBCKOM KapTbl).

Bknapb! (Beno3unTbl)

0O6wue ycnosus [loroBopa Bknaaa (aenosuTa).
Mopsipok 3akntoyeHus [loroBopa BKnaaa (aenosuta).
CnTUBaHK SBNSETCH YY4aCTHUKOM rOCYAaPCTBEHHOM CUCTEMbI CTPAX0BaHUS BKNaAoB husu-
Yeckux NuL. YCnoBust Aorosopa Bknaaa (AenosnTta), 3noxeHHble B HACTOSILLIEM pasfene,
BMeCTe C 3asiBNIeHNeM O PasMeLLeHUM [eHeXHbIX CPeACTB BO BKNaf (AEmo3uT) cocTas-
NS0T Jorosop BKnaga (Aenosuta) («[orosop BKknaga (Aenoswta)y). [loroBop BKNaga
([enosnTa) MOXeT BbiTb 3aKNK0YEH TONBKO C (HU3NYECKM NINLIOM, 3aKNI04MBLUMM [JoroBop
6aHKoBCKOro 06cNyXnBaHus, T. e. ¢ KnneHtom.
[ns 3aknioveHns [JoroBopa Bknaaa (aenoswta) KnueHT npepoctaBnseT CUTMOaHKY 3a-
ABMEHMe O Pa3MeLLeHnM JeHeXHbIX CPeACTB BO BKNaf (Aeno3unT) B MMCbMEeHHOI hopme
B Nto60oM oTaeneHnn Cutnbarka, B 3NeKTPOHHOM Buae B cucteme Citibank Online n npuno-
»eHum Citi Mobile unun ncnonbays cnyx6y CitiPhone. 1o npuema CUTM6AHKOM 3asBneHUs
0 pasMeLLieHnm leHeXHbIX CPEACTB BO BKNaA (AENO03uT) K MCMONHEHMIO NoBbIM 13 Tpex
BblILLIEONNCaHHbIX CNoco60B CUTMOaHK B 06s3aTeNIbHOM NOPAAKe MaeHTUDULMPYeT Knneh-
Ta. B 3asBNeHNN 0 pa3MeLLieHNN IeHeXHbIX CPe/ICTB BO BKNaA (Aeno3nT) Coaepx uTcs pac-
nopshxeHune KnueHta o nepeyncneHini JeHexHbIx CpefcTs BO BKNag (4eno3unT) co cyeTa,
1 VHO NOPAAOK PasMeLLEHIs AEHEXHbIX CPEACTB BO BKNaA (AenosuT) [oroBOPOM BK/a-
na (fenosunta) He NpeaycMOTpeH. KNMeHT ykasblBaeT B 3asiBNIEHM O Pa3MeLLIeHUN AeHeX-
HbIX CPEACTB BO BKMaA (AEMO3UT) BanioTy, CyMMy 1 CPOK Bkiaaa (Aenosuta), a pasmep
rofl0BO¥ NPOLIEHTHO CTaBKW OMPefeNseTcs U yKa3blBaeTCs B 3asiB/IEHNN O PasMeLLeH!
[IEHeXHbIX CPeACTB BO BK/IaA (AEMO3UT) UCXOAA U3 YCTaHOBNEHHbIX CUTUGAHKOM npo-
LIeHTHbIX CTAaBOK Ha [ieHb Pa3MeLLieHs BKaaa ([enosnTa), NpUMeHseMbIX K BbI6paHHbIM
KnueHTOM BanioTe, CyMMe 1 CPOKy Bknaaa (Aenosuta).
MopsnoK HAaYNCIEHNS IPOLIEHTOB U WX BbINMATbI.
MpoLieHTbl Ha CyMMy BKMada (AenosuTa) HauMCnsioTes CO HS, CeayioLLero 3a AHeM pas-
MeLLIeHUst TaKoW CyMMbl BO BKIad (AEmo3unT), Mo [eHb OKOHYaHUs Cpoka Bknada (mero-
31Ta) BKIIOYNTENBHO M BbINAYMBAOTCS EXXEMECSHO Mo BknaaaM ([enosutam) [0 Boc-
TpeboBaHMA 1 B nocneaHuii ieHb [lorosopa Bknaaa (Aenosnta). basoit ana HauncneHus
npoueHToB sBnsAOTCA 365 (366) AHeit B rody. MpoueHTbl Ha cymMMy Bknada (aenosuta)
BbINNAYMBAIOTCA NO CPOYHOMY BKMady (Aeno3nTy) MyTeM 3a4MCeHns AeHeXHbIX CPeacTB
Ha CYeT, C KOTOPOro Nepeyuncisiuch AeHeXHble CPeAcTBa A1 Pa3MeLLEeHUs UX BO BKNaj
(menosuT), no BKNady (AenosnTy) Ao BOCTPe6OBaHMA — Ha CyeT BKNada (Aenosuta) Ao
BOCTpeboBaHuA.
[ononHuTenbHble yCnosus.
MonTBepXaeHneM 3akmioyeHus [loroBopa Bknaaa (fienosnTta) sBAseTca NpuHsTe Knvew-
TOM €ero ycnoBuit (MpucoefnHeHne KnueHTa K npeanoxeHHOMy AOrOBOPY B LIEIOM) MyTeM
npegocTaBneqns CUTbaHKy 3aABNeHUs 0 PasMeLLIeHN AeHeXHbIX CPeACTB BO BKNaf, (ae-
MO3UT) Ha YCNOBUAX, NPeAYCMOTPEHHbIX TaKMM 3asBIeH1eM, BKIOYAIOLLIMM Take pacrno-
pskeHne KnnerTa 0 nepeuncneHini AeHeXHbIX CpeacTs BO BKMaf, (A€N03NT), N UCNONHeHNe



CuT6aHKOM pacnopsixeHus KnneHta o nepeuncnennmn AeHexHbIx CPeacTs BO BKnag (ae-
nosut), o Yem CutnbaHk ysepomnsaeT KnueHta CMC-yBeaoMneHneM, HanpaeneHHbIM Ha
HoMep TenedoHa KnneHTa, yKasaHHbIi UM B [loroBope 6aHKOBCKOrO 06CnyxuBaHus, un/
WX MyTeM pa3MeLLieHns COOTBETCTBYIOLLEro noaTeepxaeHus B cucteme Citibank Online.
KnueHT moxeT obpatutbcs k CutnbaHky (B otaeneHun muiam yepes cuctemy Citibank
Online) 3a nonyyeHWeM TaKoro yBELOMIEHUSt O pa3MeLLeHUM AeHeXHbIX CPefcTs BO
BKnaf ([enosuT) B NUCbMEHHOW hopMe.

5.2 Bknapbl po BocTpe6oBaHus

CuTnbaHK Bnpase B N11060/ MOMEHT N3MEHATb NPOLIEHTHbIE CTaBKM MO BKMafaM Ao BocTpeboBa-
HUS. KNneHT MoXeT B nioboe Bpemsi NONy4nNTb MHPOPMALMIO O TeKYLLMX NPOLEHTHbIX CTaBKax
no BKNaaam Ao BocTpe6oBaHus B oTaeneHusix Cutnbaxka, a Takxe ucnonbsys cuctemy Citibank
Online nnu cnyx6y CitiPhone.
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CbeperaTenbHblii cHeT

CbeperaTenbHblii CYET OTKPbLIBAETCS B Py6IsX M MHOCTPAHHbIX BaMoTax, YCTaHOBMEHHbIX
CuTnbaHKoM. Pexum cbeperaTenbHOro cueta nossonsieT KnueHTy nepeBoauTb LEHeX-
Hble CPeACTBa Ha cbeperaTenbHbIi CYeT 1 co cbeperaTenbHOro cYeTa, BHOCUTL HaNMYHbIE
Ha cbeperaTenibHbIf CYET U CHUMATb HaNMYHble CO cbeperaTeNbHOro cyeta.
MporpeccuBHbIi cbeperaTenbHbIn cyeT

MporpeccuBHbIi coeperaTenbHbli (HAKOMUTENbHBLIA) CYET OTKPbIBAETCS B Py6AsX U UHO-
CTPaHHbIX BamioTax, YCTaHOBNEHHbIX CUTUOGAHKOM. MPOLEHTbI MO MPOrpeccuBHoMy cbe-
peraTenbHOMY CHETY HAYMCNRIOTCA EXE[HEBHO UCXOAN U3 pasMepa AEHEXHbIX CPEACTB,
HaxoAsALUMXCS Ha NPOrPecCMBHOM cObeperaTenbHOM cyeTe, B Npedenax onpeaeneHHoro
cymmoBoro cermeHTa («CermeHT»). K kaxaomy CerMeHTy NpuUMeHSeTCsa COOTBETCTBYIO-
WA eMy pa3mep NPOLEHTHOM CTaBKM, KOTOPbI YBENNYMBAETCS B CBA3N C YBENUYEHNEM
HaxoAALUMXCS HA NPOrpPeccUMBHOM cHeperaTenibHOM CYeTe AEHEXHbIX CPeACTB U Nepexo-
[10M B cnefytowmit CerMeHT. PeXum NporpeccMBHOro cbeperaTenbHOro cyeta nossons-
eT Kn1eHTy nepeBoauTb AEHEXHble CPEACTBA Ha NPOrPecCUBHbIN cOeperaTenbHbli cHeT
W C NPOrpeccuBHoOro cbeperaTenbHOro cYeTa BHOCUTL HAMUYHbIE Ha NPOrPeCCUBHbINA coe-
peraTenbHbIil CYET U CHUMATb HaNIMYHbIE C MPOrPecCUBHOMO cbeperaTenbHOro cyeTa.

5.3 CpouHble BKnagbl (Aeno3uTbl)
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Bknag (penosnt) «Makcumym»

0O6Lwme ycnosus loroBopa Bknaaa (Aenosuta), onucaHHble B NyHKTe 5.1 HacTosALwmx Yc-
NOBUIA, NPUMEHUMbI K BKAaAy (AenosuTy) «Makcumymy. [leHexHble cpefcTBa pasmeLLaioTes
BO BKNap (Aeno3unT) B py6nsix M MHOCTPaHHbIX BaioTax, yCTaHOBAEHHbIX CUTMBAHKOM.
TMononHeHWe 1 YaCTUYHbI BO3BPAT CPOYHOrO BKMaaa (Aeno3unTa) He gonyckatotcs. B cay-
yae npedbsBneHusa KnueHTom TpeboBaHMs O BO3BpaTe CPOYHOrO BKMada (AenosnTa)
[0 ucTeyeHus ero cpoka CutnbaHk BosspalLiaeT KnneHTy cymMmy BKnada (Aenosuta) v Ha-
YnCNeHHble Ha Hee NPOLIEHTBI Ha cyeT (B TOW Xe BamtoTe) no Bbibopy KnueHTa B cucTe-
me Citibank® Online*(OnnaitH) / npunoxeruu Citi Mobile, ncxoas U3 cTaBky NpoOLEHTOB
B pa3mepe 0,01% rogosbix. M0 ucTeyeHun cpoka Bknag (AenosunT) aBToMaTUYeCcKu pas-
MELLIAeTCA Ha HOBbIV aHaNoOrMYHbIA CPOK HA YCNoBUsX, AEHCTBYIOLLMX B CUTMBaHKe Ans
AaHHOro BMAa BKNaaa (AenosuTa) Ha AaTy aBTOMaTMYecKoro pasmelLieHus (B ciyyae no-
nydeHns oT KnneHTa Takoit MHCTPYKLWW Npy pasMeLLieHnn Bknaga (fenosnTa)).

Bknap (nenosnt) «MononHaembliny.

Obuwwme ycnosua [orosopa Bknafa (4enos3uta), ONUCaHHble B MyHKTe 5.1 HacTOALLMX
Ycnosuit, NpuMeHnMbI K BKNaay (AenosnTy) «MononHaemblny. [leHexHble cpeacTsa pas-
MeLLalTCA BO BKAaA B pyBAsx W WHOCTPaHHbIX BakoTaX, YCTaHOBAEHHbIX CUTUOAHKOM.
YacTn4HbI BO3BPAT CPOYHOro BKNada (Aenosunta) He aonyckaeTcs. Bo3MoXHO nononHe-
Hue BKnaga (oenosnta) B 6e3HanMuHoO opme. YCNoBMs NononHeHns Bknada (Aenosu-
Ta) (Takue KaK: MUHUManbHas 1 MaKcUManbHas CyMMbl NOMONMHEHNs, Nepuof, B TeueHne
KOTOPOro BO3MOXHO MOMOJHEHWE, BPeMeHHbIe MHTePBalbl, Yepes KOTopble OCYLLeCTBAsA-
eTcA nornonHeHne (ecnn npuMeHnMo)) onpepensiotcs Cutnbaxkom. Mocne pasmellieHns
AeHeXHbIX CPeACTB BO BKNaA (A€N03uT) ero yCnosus He MeHsoTCs. B cnyyae npeabsasie-
HWAl KnueHToM Tpe6oBaHUs 0 BO3BPaTe CPOYHOTO BKMAAA (AenosnTa) A0 UCTEUEHNS ero
cpoka CutnbaHk Bo3BpaLLiaeT KnneHTy cyMMy BKnaaa ([enosnTa) 1 HauncneHHble Ha Hee
NPOLIEHTBI Ha CYeT (B TOW e BanioTe) Mo BbiGopy KnueHTa B cucteme Citibank Online /
npunoxenuu Citi Mobile, ncxons v ctaBku npoLeHToB B pasmepe 0,01% rogosbix. Mo nc-
TeYeHWM cpoka BKNap, ([enosnT) aBToMaTMYeCKM pPasmMeLLaeTcs Ha HOBbIA aHanormyHbIR
CPOK Ha ycnosusx, AeicTeytoLnx B CutubaHke Ans aHHOMO BIAA BKNaaa (AenosunTa) Ha
[aTy aBTOMaTU4eCKOro pasmeLLierns (B cyyae nonyyYeHus oT KnneHTa Takoi MHCTPYKLNK
npu pasmeLLleHnn Bknaaa (Aenosuta)).

Bknag (penosut) «KomhopTy.

06wwue ycnosus [loroBopa Bknaga (Aenosnta), onucaHHble B MyHKTe 5.1 HacToswmx Yc-
NOBWIA, NPUMEHUMbI K BKNaay (Aenosnty) «KomdopT». [leHexHble cpecTsa pasmeLLatoT-
€51 BO BKNaf, B py61six 1 NHOCTPaHHbIX Ba/toTax, yCTaHOBAEHHbIX CUTBaHKOM. BO3MOXHbI
nonosnHeHe (B 6e3HannyHoON hopmMe) 1 HYaCTUYHbI BO3BPAT CPOYHOrO BKNada (Aenosu-
Ta). YCnoBus NONOMHEHNS 1 YaCTUYHOrO BO3BPaTa BKNaAa (AenosnTa) (Takue KaK: MUHK-
MarbHble 1 MaKCMManbHble CYMMbl MOMOMHEHWUA 1 YaCTUYHOTO BO3BPaTa, Nepuofbl, B Te-
YeHue KOTOPbIX BO3MOXHbI MOMOHEHME W YaCTUYHbIA BO3BPAT, BPEMEHHbIe MHTepBarbl,
Yepes KOTOPble OCYLLIeCTBASIOTCS NONOIHEHNE 1 YaCTUYHbI BO3BPAT (€C/IM NPUMEHUMO) )
onpepensitotcst CtnbaHKoM. Mocne pasmeLLieHUs AeHeXHbIX CPeACTB BO BKAaA (Aeno3unT)
€ro ycnosus He MeHsloTCA. B cnyyae npeabasnenns KnneHTom TpeboBaHns o Bo3BpaTe
CpOYHOro BKNaaa (AenosnTa) A0 MCTeYeHUs ero cpoka CutubaHK Bo3spaLLaeT KnneHty
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5.3.6

CyMMy BKnapa ([ienosnta) U HauncneHHble Ha Hee MPOLIEHTbI Ha CYeT (B TOM Xe Banio-
Te) no Bbibopy KnueHta B cucteme Citibank Online / npunoxenun Citi Mobile, ncxons
W3 CTaBKu npoueHToB B pasmepe 0,01% ronosbix. Mo ncteveHnn cpoka Bknag (4enosut)
aBTOMaTUYECKM Pa3MeLLaeTCst Ha HOBbIM aHaNOrMyHbIA CPOK Ha YCNOBUAX, AEMCTBYIOLLIMX
B CutnbaHke Ans AaHHOrO BUAA BKNafa (Aeno3nTa) Ha AaTy aBTOMAaTMYeckoro pasme-
LeHua (B cnyyae nonyyeHns oT KnueHTa Takol WHCTPYKLWW NpU pa3MelLeHun BKnaaa
(penosuta)).

Bknan (menosuT) «Smarty.

O6wwwme ycnosust [loroBopa Bknaaa (AenosnTta), onucaHHble B NMyHKTe 5.1 HacTosALwmx Ycno-
BUIA, NPUMEHWUMbI K BKnady (Aenosuty) «Smarty. [eHexHble cpeAcTBa pasMeLLaoTcs BO
BKNag B Py6nsix M MHOCTPaHHbIX BamkoTax, yCTaHOBNEHHbIX CuTnbaHkoM. Bknag (aenosnt)
MOXeT BbITb 0thopMIIeH Tonbko B cucTeme Citibank Online / mpunoxerun Citi Mobile. Mornon-
HeHMe, YaCTMYHbIA BO3BPAT 1 aBTOMATU4YeCKOe pa3MelLLieHre CPOYHOro BKIaaa (Aenosuta) He
ponyckatotes. B cnyyae npeabasnenns KnueHToM TpeboBaHms 0 BO3BpaTe CPOHHOrO BKNafa
(penosnTa) A0 UCTeyeHus ero cpoka CutnbaHk Bo3spaLLaeT KnueHTy cymmy Bknapa (aeno-
31Ta) W HaYMCNEHHbIe Ha Hee MPOLIHTbI Ha CYeT (B TOM Xe BantoTe) no Bbibopy KnnexTa B
cucteme Citibank Online/npunoxerun Citi Mobile, ucxoms 13 CTaBkv NPOLLEHTOB B pa3mepe
0,01% ronoBbiIx.

Bknan (penosunT) «HapacTatoLmiiy.

[leHexHble CpeacTBa pa3MelLialoTcs BO Bknad (aenoswt) B pybnax. Cpok [Jorosopa
BKnaga (AenosnTa) pasfeneH Ha MHTepPBasbl BPEMEHN HaXOXAEHUS JeHeXHbIX CPeacTs
BO BKnage ([enosnte), 1 K KaXioMy UHTepBany NpUMEHsIeTCs ycTaHoBneHHast Cutnban-
KOM CTaBKa MPOLIEHTOB, pa3Mep KOTOPOii YBENMYMBAETCA C YBENUYEHUEM Cpoka (nepe-
XO/a M3 O[JHOr0 MHTepBana B NOCNeAyIOLLNIA NHTePBaN) HaXOXAEHNA AEHEXHbIX CPeACTB
BO BKnape (aenosute). Cpok (1) BbINaTbl NPOLIEHTOB YKa3blBaeTCA(-t0TCA) B 3aABNEHUN
0 pa3MeLLIeHUM IEHEXHbIX CPEACTB BO BKNAL (AEM03NT), U CyMMbl MPOLIEHTOB 3a4MCISIOT-
5l Ha CYET, C KOTOPOTo NEPeUUCAISNNCH [eHEXHbIE CPEACTBA AMS PA3MELLIEHWS UX BO BKNaf,
(penosnT). B cnyyae npeabsBnennst KnueHTom TpeboBaHUs 4OCPOYHOro Bo3BpaTa BKnaaa
(penosnTa) B TeYeHMe NepBoOro WHTepBana Cpoka BKada (AenosnTa) NPOLEHTbI Bbina-
unBatoTcs o cTaske 0,01% rogosbIx. B ciyyae npeabssneHus KnueHTom TpeboBaHus fo-
CPOYHOro BO3BpaTa BKNaaa (4enosuta) B TeueHne HTepBana, He ABAAIOLLErocs nepabiM
MHTEpPBasnoM, NpOLEHTbI BbINAAYMBAIOTCA NO CTaBKe, YCTAHOBMEHHOM [N NpeablayLLero
MHTepBana cpoka Bknapa (Aenosnta). B cnyyae npeabsiBneHus KnueHtom TpeboBaHus o
4aCTMYHOM BO3BpaTe BKNajda ([enosnta) NPoLeHTbI BbINIaYMBAIOTCA NO CTaBKe, YCTaHOB-
NEHHOW ANs TEKYLLLEero MHTepBana BpeMeHu Bknaaa (aenosunta). Pasmep 4acTUYHOro BO3-
BpaTa Bk/laaa (Aeno3nTa) He MOXeT NPeBbILLaTh BE/IMUMHY, onpeaensiemMyto CUTUOaHKOM.
Ecnn KoHeL MHTepBana MpuUXoauMTCs Ha Hepabounit AeHb, TO TaKoil MHTepBas CunUTaeTcs
OKOHYEHHbIM B NEPBbI NocneaytoLwmnin paboyunin feHb, Npy 3TOM CReaytoLLIMi uHTepBan
YMEHBLLAETCS Ha KONMYeCTBO AHEN, Ha KOTOpOoe YBENMYUNCA NpeablayLLni HTepBarn.
MononHeHue Bknaaa (Aenosuta) He Aonyckaetcs. Mo UCTeueHUn cpoka BKnap, (AenosnT)
aBTOMaTNYECKM Pa3MeLLaeTCs Ha HOBbI aHaNOMMYHbIA CPOK Ha YCNOBUAX, AeNCTBYIOLLIMX
B CuTnbaHKe AN AaHHOTO BMAA BKNada (Aeno3uTa) Ha [aTy aBTOMATUYeckoro pasme-
LieHus (B cryyae nonyyenns oT KnueHTa TakoW WHCTPYKLWW MpU pasMeLLeHun BKiaaa
(nenosuta)).

Bknag (penosut) «MpemuanbHbIn.

[leHexKHble CpeAcTBa pasMeLLaloTcst BO Bknag (Aenosut) B pybnsx M MHOCTPaHHbIX
BasloTax, YCTaHOBEHHbIX CuTMGaHKoM. Baniota v cpok Bknafa (aenosnta) onpepens-
toTcst KNMeHTOM B 3afiBNEHNUN O pa3MeLLieHUn AeHeXHbIX CPeACcTB BO BKMaa ([enosuT)
«MpemuanbHbliny. Cpok BKNaaa (AenosnTa) COCTOMT U3 KONMYeCTBa KafeHAapHbIX Me-
CsLEeB, YBENYEHHBIX Ha KONMYECTBO AHEi pa3MellieHus Bkiafa (Aenosnta) B Mecsille,
B KOTOPOM BKnaA (AenosuT) 6bin pasmeLleH, ecn 3To npumeHumo. Ha Bknag (aeno-
3UT) HAYNUCNAIOTCA NPOLIEHTbI MO OCHOBHOW M NPeMUanbHON CTaBKaM, YCTaHOBMEHHbI-
My CUTMBAHKOM B 3asiBNleHUM O Pa3MeLLeHNN AeHeXHbIX CPeACTB BO BKnapd (4enosunT)
«MpemuanbHblity. MPOLEeHTbI N0 OCHOBHOM CTaBKe HAYUCIISIOTCA CO AHSI, CIeAyIOLLEro 3a
AHeM pa3MeLLeHNs AeHeXHbIX CPeACTB BO BKNaf, (Aen03nT), 1 B KOHLLE KaX40ro KaneH-
[apHOro Mecsila Cpoka Bknaga (4enosuta) 3a4ncisATCa Ha cYeT Bknaga (genosuta),
yBenuuuBaa Cymmy Bknapa (menosuta) (kamutanusauus npoueHToB). MpoueHTbl no
npemMnanbHoi CTaBKe HAYNCNAKOTCA C NEPBOrO AHA MecALa, CeAyIoLero 3a MecsLeM
pa3sMellieHs BKnaaa (Aenosuta), NP1 OAHOBPEMEHHOM BbIMOMHEHUM CReaytoLLnX YC-
nosuin: (a) exenHeBHbI paMep CyMMbl BKnaga (Aenosnta) He [OMKeH ObiTb MeHee
yCTaHoBNeHHoW CUTNBaHKOM MUHUManbHOW CyMMbl BKnaaa (Aenoswta), u (6) cymma
BKMafa (Aeno3snTa) AO/KHA eXeMeciYHO NOMOMHATLCA Ha CYMMY, ONpeaeneHHyIo B 3a-
ABNEHNN O Pa3MeLLeHNN leHeXHbIX CPeACTB BO BKNap (Aenosut) «MpemuanbHblity. Ha-
UnCNeHHbIe MO NPeMNanbHOM CTaBKe MPOLIEHTbI BbIMA4MBAIOTCA B KOHLE CPOKa BKNaaa
(penosuta). Bo3MOXXHO MOMONHEHME U YaCTUYHbIA BO3BPAT BKNaga (Aenosuta) B Ha-
NINYHOM MK 6e3HanuyHon hopme.

6. BbaHkoBcKas kapTa

B HacTosillemM pasgene OMUCbIBAeTCS MOPSAOK BbIAAYM, MCMOMb30BaHUSA, aHHYNMPOBaHWSA
1 3aMeHbl AebeToBoit 6aHKOBCKOW KapTbl, BbiAaBaeMon KnuneHty Cutnbankom («BaHkoBckas
kapTa»). Konunyectso baHKOBCKMX KapT, BblhaBaemblx KnueHTy, onpepensetca Tapudamu.
C TOYKM 3PEHNs TEXHONOMMN M3roTOBNEeHUs! BaHKOBCKas KapTa MOXET 6biTb OAHOrO M3 Tpex
TUMOB: MarHnTHas baHKOBCKas KapTa, MarHuTHas BaHKOBCKas KapTa C YMMoM Ui 6eCKOHTaKT-
Has MarHnTHas baHkoBCKas KapTa ¢ YMnoM. C TOUKW 3peHnst 06CNYXMBAHWUA NNaTeXHON cucTe-
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Mot — BaHkoBckas kapTa VISA, wnu baHkoBckas kapTa MasterCard, wnu BaHkoBckas kapTa

MHO/ MNaTeXHOi cucTeMbl. BaHKOBCKME KapTbl Takke MOryT 6biTb Pa3fMYHbIX TUMOB C TOYKK

3peHnst yyactust CutnbaHka B mapTHepCKUX (KOBGPEHAMHIOBbIX) NPOrpamMMax C pasHbIMU KOM-

naHusiMu. BaHKoBCKas kapTa IBNAETCH UHCTPYMEHTOM Anst AOCTyna KnueHTa K CBOMM cueTam

M COOTBETCTBYIOLUMM ycnyraMm. B cnyyae usmenenns Habopa ycnyr B COOTBETCTBUM C HacTOS-

LM [10roBOpoM 6aHKOBCKOro 06CNYXUBAHWA M/UnK [eiCTBYIOLIMM 3aKOHOAATeNbCTBOM U3-

MEHSIeTCA COOTBETCTBEHHO Habop onepaunid, yCnyr u MYHKLMIA, CBA3aHHbIX C BO3MOXHOCTbIO

ncnonb3oBaHusa KnneHToMm BaHKOBCKOM KapTbl. BO3MOXHOCTW N0 1CMoNb3oBaHMio baHKoBCKoM

KapTbl B 6aHkoMaTax CuTnbaHKa, onucbiBaeMble B HACTOALLMX YCNOBMUAX, MOTYT 6biTb Hefo-

CTYMHbI B NONHOM 0bbeme B 6aHKoMaTax Apyrix 6aHKoB. KnueHT yBeaoMNsAeTCs 0 TOM, YTO He

BCE MPeAnpUATUS TOProBaM U 06CYXMBAHUA MOTYT NPUHUMATL K onnate BaHKOBCKYIO KapTy

unu BaHKOBCKYIO KapTy KaX[oro TUMa 1 4to npeanpusiTist TOProeau 1 06cnyxmBaHus MoryT

CaMOCTOSATE/IbHO BBOAUTb OrPaHUYEHIst N0 CyMMam NPOBOAMMbIX ONepaLyil U NOPAAKY NAEHTU-

huKaumuu BnapenbLes baHKOBCKMX KapT.

6.1 Mpu oTKpbITUM cyeTa (0B) Ha uMsA KnneHta Cutmnbark BblgaeT KnueHTy BaHKOBCKYHO KapTy
ONpefeneHHoro Tuna B COOTBETCTBUM C YC/IOBUAMM, NPEAYCMOTPEHHbIMI B paMKax nake-
Ta 6aHKOBCKMX yCnyr, BblbpaHHoro KnueHToM. BaHKoBCKas kapTa MpefocTaBnsieT AoCTyn
K TeKyLLWM 1 cbeperaTenbHbiM cyeTam KnueHta B CutnbaHke yepes 6aHKoMaTbl, cUCTEMY
CitibankOnline unu cnyx6y CitiPhone. B cnyyae ecnu 3akoHoaatenbctBo PO npeanuchl-
BaeT BbINyCK KnueHTy 6aHKOBCKOM KapTbl onpeaeneHHoro Tina, To CutnbaHK BbiaaeT
KnueHTy BaHKOBCKYIO KapTy AaHHOro Tvna. Mpu oTcyTcTBUM Y CuTUBAHKa TexHU4eckomn
BO3MOXHOCTM BbINYCTUTL TaKylo 6aHKOBCKYt0 KapTy, baHkoBCckas kapTa KnueHTy He Bbiaa-
eTca, U JoCTYN K cyeTam KnneHTa B CUTMOaHKe ocyLuecTBnsieTcs 6e3 baHKOBCKOW KapTbl B
oTaenenusx Cutnbaxka.

6.2 baHkoBcKkas KapTta (Npu Hanuuuu COOTBETCTBYIOLLEro cornacus KnvweHTta) Bbicbinaercsa
KnueHTy no ykasaHHOMY UM afpecy NS HanpaBneHust KOPPeCrnoHAEHLNN 3aKa3Ho Mno-
4TOM, KYpPbepCKoil CyX60i UM MHbIM CMOCO6OM, MO3BONSAIOLLMM YCTAHOBUTb, YTO BaH-
KOBCKasi kapTa 6bina nony4eHa HenocpeacTBeHHO KnneHToM (Mnu ero npeacraBuTeneM,
NPeAoCTaBMBLUMM [IO/MKHBIM 06pa3oM O(OPMIIEHHYI0 [OBEPEHHOCTb). KAMeHT Takxe
MOXET NonyunTb BaHKOBCKYlo KapTy B oTAeneHnn CutnbaHka. BaHkoBckas kapTa Bbl-
cbinaeTcs unu nepenaetcst KAMeHTY HeakTUBMPOBaHHOW. [Isi TOro 4Tobbl HavyaTb Nosb-
30BaTbcs BaHKOBCKOW KapToi, KnueHT pomkeH NocTaBuTb CBOK MOANUCH Ha 06paTHOW
CTOpoHe BaHKOBCKOM KapTbl U aKTMBMPOBATb €€ Ha caiTe CuTnbaHka www.citibank.ru unu
Mo3BOHMB MO HoMepy cnyx6bl CitiPhone, ykasaHHOMY Ha 0bpaTHoOi CTOpoHe BaHKOBCKOM
KapTbl. B npouecce aktusauu BaHKOBCKOW KapTbl KNMEHT [oMKeH CO3AaTb CBOW Nepco-
HanbHbIA MAEHTUMUKALMOHHBIA HoMep («TTUHY»), a Takxe TenedOoHHbIN NepcoHanbHbI
MAEHTUDUKALNOHHDBIA HoMep («TMUH»). KnueHT gomxer 8BoanTb MUH npu ncnonbsosa-
HWUW BaHKOBCKOM KapTbl B 6aHKOMaTax, a Takxe npu onnate TOBapoB, paboT u ycnyr, npu-
obpeTaeMbix B NPeAnpusTUsX TOProBAW U 0BCNYXMUBaHWA, NpUHUMatOLLMX BaHkoBckue
KapTbl C YMMOM, N0 UX 3anpocy. [ns nonyyeHns octyna K ycnyram CutnbaHka, okasbiBa-
eMbIM yepes cnyxoy CitiPhone, KnueHT gomkeH ncnonb3osatb csoit TMAH. Bmecto TMNH
(no BbIbopy KnneHTa v Npu Hannumm TeXHUYEeCKO BO3MOXHOCTH Y CUTBaHKa) MOXeT uc-
Mosb30BaTbCA OAHOPA30BbIN Naposib, BbiCbinaeMblit CutnbaHkom KnueHTy Ha Homep mMo-
6unbHoro TeneoHa. KnmeHT MOXeT 3anpocuTb BbiAavy AOMONHWUTENbHO (bIX) BaHKoB-
CKOV KapTbl (BaHKOBCKWX KapT) uHbIM Nnuam. Ana 31oro KnMeHT AomkeH npefocTasuTb
CuTnbaHKy 3asBneHre Ha BblAayy AONONHUTENbHON BaHKOBCKOM KapTbl No dopme, ycTa-
HOBMIEHHOM CUTMBAHKOM, a TaKxe Apyrie AOKYMeHTbl Ha fepxaTenei AONONHUTENbHbIX
BaHKOBCKWNX KapT, KOTOpble MOryT 6biTb 3anpoLleHbl CuTnbaHkom. CuTnbaHk ocTaBnseT 3a
cob60i1 NpaBo HaknaablBaTb OrPaHNYEHNS B OTHOLLIEHUM KPyra MuL, KOTOPbIM MOTYT 6biTb
BblaHbl [ONONHUTENbHble BaHKOBCKME KapTbl, a TaKxe NpaBo OTKa3aTb B Bblaaye Aonon-
HWUTeNbHO BaHKOBCKOW KapTbl TOMY WK MHOMY NnLY. KONMYeCcTBO AONONHUTENbHBIX BaH-
KOBCKWX KapT, KOTOpble MOryT 6biTb BblAaHbl N0 Npocbbe KnueHTa, B paMKax pasfinyHbIX
nakeToB 6aHKOBCKUX YCyT MOXET pa3nnyatbcs. Ha aononHuTenbHble BaHKoBCKMe KapTbl
1 UX Aepxarteneil B MoNHON Mepe pacnpoCTPAHSIOTCS BCe MPaBWUIa U YCNOBUS, a@ Takxe
KOMMCCUM 1 CBOPbI, yCTaHOB/EHHble CUTMOAHKOM B OTHOLLIEHUM BbIAAYM M UCMOMb30Ba-
HWA BaHKOBCKMX KapT U COBEpLUEHUs onepaLyit no cyetam KnveHTa ¢ MCnonb3oBaHueM
BaHKoBCKOW KapTbl. KnueHT 06s13yeTcst MHOPMUPOBATL AepXaTeneii AONONHUTENbHbIX
BaHKOBCKMX KapT 060 BCeX TakuX MPUMEHWUMbIX MpaBuiax, yCnoBUsX, KOMACCUSIX U COO-
pax. KnueHT BnpaBe B 11060/ MOMEHT aHHYIMPOBaTb BCe [JONOHNTENbHble BaHKOBCKMe
KapTbl, BbINyLLEHHble N0 ero npocbbe, nyTem yBeaomnexus CutnbaHka no dopme v B no-
psiaKe, yCTaHOBMEHHbIM CUTUOAHKOM.

6.3 BaHKOBCKas KapTa MOXeT MCMo/b30BaTbCA KnneHTOM Ans (@) CHATUS W BHECEHWs Hanny-
HbIX A€HeXHbIX CPeACTB Yepe3 6aHKOMaTbI; NepeBoaa AeHeXHbIX CPEACTB MeXAY cyeTami,
OTKPbITbIMK Ha UM KnueHta B CuTUbaHKe; NonyyeHns MHchopmaLmm No cyeTam 1 nposefe-
HWS MHBIX onepaLnit Yepes 6aHkoMaTbl; (6) Nony4YeHNs OCTYNa K cHeTaM W OCYLLLeCTBEHUS
nnatexen n nepeoaos Yepes cuctemy Citibank Online unu cnyx6y CitiPhone; (B) onnatbl
TOBapoB, paboT 1 yCNyr B NPeANPUATUASX TOPTOBAW N 06CTYXMUBAHNSA, MPUHUMAIOLLMX TUMbI
BaHKOBCKUX KapT, BbiMyckaeMbix CUTUGaHKOM; () OCYLLECTBNEHUS APYTUX OnepaLni 1 no-
Ny4eHust LOCTYMa K yCryraM, KoTopble MOTyT NepuoaNyecku okasbiBaTbCst CUTUOAHKOM.

6.4 Tpy ncrnonb3oBaHNM BaHKOBCKOM KapTbl 1A CHATUS WM BHECEHUSI HANMYHbIX AEHEXHBIX
CPeAcTB Yepes HeKoTopble HaHKoOMaTbl MK onnaTtbl TOBapoB, paboT 1 ycnyr cymma cooT-
BETCTBYIOLLIEN Onepauun (BKIOYas MPUMEHUMbIE KOMUCCUMM W COOpbI) CMUCHIBAETCS C
OCHOBHOTO TeKyLLero cyeta KnmeHTa uim, cOOTBETCTBEHHO, 3a4MCNAETCA Ha Hero. Cymma
onepauynyn (BKMo4as NpUMeHNMble KOMUCCUN 1 COOPbI) KOHBEPTUPYETCS B BaNOTy OCHOB-
HOro TekyLLero cueta KnuenTa no 06MeHHbIM KypcaM, ycTaHaBnuBaeMbiM CutnGaHKom 1/
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W APYrUMU BaHKaMu, (UHAHCOBBIMY YUPEXAEHUSMU U/ UK MATEXHBIMU CUCTEMAMM, Ye-
pe3 KoTopble OCYLLECTB/ISIETCSA Takas OnepaLys, B COOTBETCTBUM C MOPSAKOM KOHBEPTaLMUM,
onpefieneHHbIM paHee B HacTosILLMX YCNOBUAX.

Mpw Bo3BpaTe KnMeHTy AeHeXHbIX CPeACTB, ynnayeHHbIX UM 3a ToBapbl, paboTbl 1 ycny-
M C NOMOLLbIo BaHKOBCKOI KapTbl, BO3BpaLLaeMble CyMMbl MOAIeXaT 3a41cneHunio B 6e3-
HaNMYHOM MOPSALKE Ha OCHOBHOW TeKyluii cyeT KnueHTa. KnueHT He Bnpase nonyyatb
BO3BPaLLiaeMble eMy [ieHeXHble CPeACTBA B HAZMYHOI hopMe.

Mpwn ucnonb3oBaHun BaHKOBCKMX KapT B 6aHkoMatax 6aHKOMaT BblaeT pacrevartky rno
KaX[oM onepaLyy, CoBepLLEHHON Yepe3 6aHKOMaT € UCMo/b30BaHWeM BaHKOBCKOM KapTbl
1 MNHa KnuexTa. CutubaHK pekoMeHayeT KAMEHTY COXpaHsaTb BCe Takue pacneyaTtku. Ecnm
MHOe He MpeayCMOTPeHO HACTOALMMM YCNOBMAMM, MHGOPMALIMA NO KaXaol onepauuu,
coBepLUaeMon Yepes HaHKOMAT C UCMONb3oBaHWeM baHKOBCKOM KapTbl U MUHa KnuewTa,
nepenaetcst B 6aHKOBCKYIO OMepaLMOHHYI0 CUCTEMY W OTpaXa@eTcst B Bbinucke no cyety.
KNWeHT cornaliaeTcs ¢ TeM, YTO Pacmeyatkv no onepaLmsM, BblaaHHble 6aHkoMatamu, u/
WM MHOPMALUS MO TakuUM OmepaLynsaM, ykasaHHas B Bbinucke no cueTy, sBSIOTCA NoA-
TBEPXAEHWEM NpoBeaeHNst KNMeHTOM COOTBETCTBYIOLLMX OnepaLvii Yepe3 6aHkoMar.
KnueHT cornaluaercs, 4to ucnonb3osBaHne BaHKOBCKOM KapTbl 1 npasunbHoro MHa Knun-
€HTa Npy NpoBeAeHUM BaHKOBCKUX onepaLuit Yepes 6aHKOMAT W/uau Npu onnate TOBapoB,
paboT 1 ycnyr ¢ ucnonb3oBaHneM BaHKOBCKOI KapTbl C YNNOM ABASETCH Hapnexallen n
[0CTaTOuHOM UaeHTUMKaLMen KnneHTa 1 NoaTBepxAeHMeM NpaBa npoBeAeHnst 6aHKoB-
CKUX onepaLyuit no cyetam KnueHTa B Takux cryyasix. KNneHT Takoke cornallaeTcsi, YTo uc-
nonb3oBaHue (MpUKIaabIBaHWe K CYUTHIBAIOLLIEN MOBEPXHOCTN) GECKOHTAKTHOM MarHUTHON
BaHKOBCKOM KapTbl C YUNOM, BblAaHHOM CUTHBaHKOM KnneHTy, npu onnate ToBapos, pabot
1 yCNyr B NNaTeXHbIX TepMAHaNax NpeanpusiTUiA TOProBaM U 0BCAYXKMBAHMUSA, NPUHUMAIO-
LLMX 6ECKOHTAKTHble MarHUTHble BaHKOBCKME KapTbl C YUMOM, ABASETCS HaAnexallen 1 1o-
CTaToOuHOM naeHTMKaLMei KnneHta 1 noATBepX/AEHMEM NPaBa NPoBeAeHUs onepaLnii no
cyeTaM KnneHTa B TakoM Cryyae.

BaHKoMaT u/unn nNpeanpusTUe TOProBAU U 0BCYXMBAHUS BbIAAIOT (MU MOTYT BblAaBaTb
no 3anpocy KnveHTa) pacneyatky (4eK uan CAvn) no Kaxaow onepauuun, CoBepLUEHHOM
KnueHToM 4epe3 6aHKOMaT WM Npu onnate TOBapoB, paboT W yCayr ¢ MCMoNb3oBaHeM
BaHKoBCKOW KapTbl. CUTMOAHK peKoMeHayeT KNMeHTy COXpaHaTb BCe Takue pacneyaTku ans
CrpaBoyHbIX Leneit. Ecnv MHoe He npeaycMOTPeHOo YCNOoBUAMM, MH(OPMALMA N0 Kax Ao
onepauyu, coBepLuaemoii KnueHToM Yepe3 6aHKoMaT Wi npu oniate ToBapoB, paboT u
YCNYT C UCMOMb30BaHWeM BaHKOBCKOI KapTbl, NepeaaeTcs B HaHKOBCKYO OMepaLvoHHYio
cucTeMy W oTpaxkaeTcs B Bbinucke no cyeTy. KnneHT cornallaeTcs ¢ Tem, YTo pacneyatku
no onepauusM, BbiAaHHble 6aHKOMaTaMu U/UnK NPeANPUATUAMU TOProBAK 1 06CNYXMUBA-
HUS, U/UNK MHOPMaLMS NO TaKUM onepaLmMsaM, ykasaHHast B Bbinucke no cyeTy, aBnsioTcs
noATBePXAeHNeM NpoBefeHNst KNMEHTOM COOTBETCTBYIOLLIMX OnepaLuii C UCronb3oBaHeM
BaHKoBCKOW KapTbl.

KnueHT yBefomieH 0 ToM, 4To BaHkoBCKas kapTa sIBMAETCS UHCTPYMEHTOM ANst AOCTY-
na KnueHTa K CBOUM CYeTaM U COOTBETCTBYIOLLMM YCIyraM, B YaCTHOCTM MO YNpaBneHuio
3TUMK CYeTaMM U YCAyramu, a Takxxe pacnopsixeHnio HaXOAALLMMUCS Ha CYeTax AeHex-
HbIMW CPeCTBAMU W CPeACTBaMU, KOTOPbIe MOryT 6biTb NpefocTaBneHbl Knnenty B hop-
me oBepapadiTa. B Lenax ymeHbLUeHNs pucka Kpaxu unu yTpatbl BaHKOBCKOI KapTbl, a
TaKXKe COBEPLUEHUS MOLLIEHHUYECKUX UK OLUMGOYHBIX AEACTBUM, CBSA3aHHbIX C BaHKoB-
CKOIt KapToi, KNUeHT JoMmKeH NposiBNsiTb OCTOPOXHOCTb NpK 06paLleHnnt ¢ Heit. KnneHt
He [LOMKEeH NO3BOMATL APYIUM NULLAM NONb30BaTbCsl BaHKOBCKOM KapToM W HU NpU KakuX
06CTOATENbCTBAX He JOMMKEH NPUHAMATb PEKOMEHAALNA OT HeU3BECTHbIX UL, NPY NOAb-
30BaHUM BaHKOBCKOW KapToit. KnueHT pomkeH cobnioaatb KOHMUAEHLMANbHOCTb U ce-
KPETHOCTb B OTHOLIeHWn csoero MWHa u TMWHa BBMAYy TOro, 4T0 NOCneaHne ABNAITCA
BaXHbIM CPeACTBOM 3alLmuTbl KnuneHTa 1 ero 6aHKOBCKWUX CYETOB. B cryyae HecaHKLMO-
HMPOBAHHOIO UCNoNb3oBaHna BaHkoBcKol kapTbl unn MWHa u TMWHa Bo3HUKaeT puck
yTpaThl KNMEHTOM [IeHeXHbIX CPEACTB, XPAHALLMXCA Ha ero cyeTax (a Takke AeHeXHbIX
CpeacTs, NpefocTaBnsAeMbix emy no oepapadTy). KnneHT mMoxeT B Nio6oit MOMEHT no-
MeHsITb cBoit MNH yepes 6aHkomat, cuctemy Citibank Online u cnyx6y CitiPhone, a Takxe
TMNWH - yepes CitiPhone.

B cnyyae yTpaTbl Unu Kpaxn BaHKOBCKOW KapTbl, UMK BO3HUKHOBEHUS y KnueHTa nopo-
3peHuit, 4To baHKoBCKas KapTa Mora 6biTb yTpayeHa Ui MoxXuLLEHa, Wi BO3HUKHOBEHNS
pycKa HecaHKLMOHWPOBAHHOIO UCMOSb30BaHUs BaHKOBCKOM KapTbl (@ Takke B Clyyae no-
BpeXaeHns BaHKOBCKOM KapTbl UMW U3MEHEHUA UMeHn unn amunnun Knuenta), Knuent
06s13yeTCcs He3aMe/IMTeNbHO YBeaoMUTb 06 3ToM CUTUBAHK, NO3BOHMB MO HOMEPY CYXO6bl
CitiPhone, yka3aHHOMY Ha 06paTHOW CTOpoHe BaHKOBCKOM KapTbl, MM 06paTUBLLKCD B OT-
neneHne CutnbaHka. CutnbaHK Bnpase 3a6nokupoBaTb BaHKOBCKYLO kapTy KnueHTa npu
HapyLweHun KnueHToM nopsigka Ucnonb3oBaHWs BaHKOBCKOW KapTbl, a Takxe B Cryyae,
ecnn y CuTnbaHKa BO3HWKAIOT OCHOBaHWS MonaraTh, YTO CYLLECTBYET PUCK HECAHKLIMOHNPO-
BaHHOrO 1CMo/b30BaHUs BaHKOBCKOM kapTbl KnueHTa.

CnTbaHK HeceT OTBETCTBEHHOCTb 3a YLLep6, YObITKM MK pacxodbl, NoHeceHHble Knnentom
B Cly4ae yTpaTtbl UK Kpaxu BaHKOBCKOM KapTbl, au B cnyyasx, koraa MUH wan TMNH-
Kof KnueHTa CTaHOBATCA U3BECTHbI TPETBUM NIALIAM, WM B CYYasX OLLMGOYHbIX AeNCTBII
KnueHTa ¢ BaHKOBCKOWM KapToi B yCTaHOBNIEHHOM 3aKOHOAATENbCTBOM NOPSAKE U B COOT-
BETCTBUM C Pa3fenoMm 18 HacToALwmx YCnoBuit.

Mpu nonyyeHun CutnbaHkom coobluenns ob yTpaTte unmn kpaxe baHkosckoit kapTbl Cu-
TMGaHK 611OKMPYeT ee N MOXeT BblAaTb KnueHTy HoByto BaHKOBCKYIO KapTy B3aMeH yTpa-
YeHHOIA.



6.13 KnueHT yBeAOM/EH O TOM, YTO MpU TPEXKPATHOM BBOAE olumboyHoro MNHa B BaHkomaTe
WIU MNATEXHOM TepMUHane NPeanpuUATUAS TOProBAKM W 06CNYXMBaHUS BaHKoMaT/npeanpu-
ATWe TOProBAn 1 06CNyXMBaHNA MOXET 3a610KNPOBaTh U yAepxaTb baHKOBCKyto kapTy. B
cryyae 6rokMpoBaHUs U/unn yaepxanus BaHKOBCKOW KapTbl 6aHKOMaToOM MK npeanpu-
ATUEM TOProBnu 1 0bcnyxuBaHNa KnueHT gomxeH yBenomuts CutnbaHk B nopsake, ycra-
HOBMIEHHOM AN1A1 YTPAYeHHbIX UMW YKpafieHHbIX BaHKOBCKMX KapT.

6.14 [laTa ucTeyeHns cpoka AeicTBua BaHKOBCKOM KapTbl yKa3aHa Ha uLeBoin CTOPoHe baHKoB-
CKoWi KapTbl. [10 uCTeyeHnn cpoka aeincTena baHKoBCKoW kapTbl CTGaHK BnpaBe BblAaTb
KnueHTy HOBYt0O BaHKOBCKYIO KapTy.

6.15 BaHKoBCKasi KapTa sBnseTca CO6CTBEHHOCTbIO CUTMOBAHKA M [OMKHA ObiTb BO3BpaLLeHa
CutubaHky no ero nepsomy Tpeb6oBaHmMio. B Lensx cobnioaeHnst AeiCTBYIOLLEro 3aKoHO-
[aTenbCTBa, a Takxe B Cyyanx, koraa y CutnbaHka BO3HMKAIOT OCHOBaHMA Monarath, Y4To
CYLLIeCTBYET PUCK HECaHKLIMOHMPOBAHHOTO UCMO/b30BaHUA BaHKOBCKOI KapTbl KnueHTa,
CuTnbaHK Bnpase B Nto6ON MOMEHT aHHyNMpoOBaTb, 3abNOKMPOBATL WM NPUOCTAHOBUTbL
MCnonb3oBaHue No6oit baHKOBCKOW KapTbl, @ Takxe 0TKasaTb KNWeHTy B BO30OHOBMEHWU,
3aMmeHe WM Bbiaaye HOBO BaHKoBCKO KapTbl. B yacTHocTu, CutnbaHk Bnpase 3abnoku-
poBaTb WM NPUOCTAHOBUTL UCMOMb30BaHWe BaHKOBCKOM KapTbl B Clyyae HecobnogeHus
KnueHTOM [eicTBYIOLLIEr0 3aKOHOAATeNbCTBa, HacTosilero JoroBopa 6aHKoBCKOro 06-
CNYXKNBaHUA, TPeBOBaHWA, NPaBUi 1 NPOLEAYP, YCTaHOBNEHHbIX CUTMGAHKOM, a TaKxe B
Liensix ucnonHerust CutnbaHkoM TpeboBaHMit eCTBYIOLLIEr0 3aKOHOAATeNbCTBA B 06n1acTn
NPOTUBOAENCTBUSA Neranu3aumv (OTMbIBaHMIO) AOXOAO0B, MOMYYEHHbIX MPECTYMHbLIM NyTeM,
1 hHHaHCUPOBaHWIO TeppPOpPU3Ma.

6.16 B cnyyae ecnu KnueHT nnaumpyeT ucnonb3oBaTb baHKoBckylo kapTy 3a mpepenamu PO,
BO M3bexaHne 6r1okMpoBaHNa BaHKoBCKON KapTbl CUTUBAHKOM B LIeiAX MUHUMU3ALIAN pU-
CKa HecaHKLWOHMPOBAHHOrO UCMOMb30BaHUA Takoil BaHKOBCKOM KapTbl KNMeHT pomkeH
yBeaomuTb 06 3ToM CutnbaHk yepes cnyx6y CitiPhone 1 y3HaTb 0 BO3MOXHOCTH MCMONbB30-
BaHWA BaHKOBCKOW KapTbl B CTPaHe NpearnonaraemMoro 1Crnosb3oBaHus.

6.17 [Jo MoMeHTa akTuBauum KnueHToM BaHKOBCKOW KapTbl CUTMOGAHK MOXET A4S OCyLecT-
BNIEHWA JOCTYNHbIX HaHKOBCKMX omepauuii NpefocTaBuTb KnneHTy OaHHble BaHkoBCkon
KapTbl (B Buae u306paxkeHus BaHKoBCKoI KapTbl) B mpunoxeruu Citi Mobile/cucteme
Citibank Online. Kop, yka3biBaemblit Ha 060pOTHOI CTOpOHe BaHKOBCKOW KapTbl, B Aanb-
HeLeM ByaeT u3MeHeH. KNnueHT 4oMKeH NPONTW NPOLECC aKTUBaLUMM AaHHbIX BaHKOBCKOM
KapTbl, 4TO6bI HAaYaTb X UCMOMb30BaTh. [laHHble BaHKOBCKOW KapTbl MOFYT 6bITb UCMONB30-
BaHbl KNMeHTOM [Ans coBepLUeHus JOCTYNHbIX 6aHKOBCKMX onepaLmii 40 MOMeHTa aKTuBa-
Lnn nonyyeHHoi KnneHtoMm BaHKoBCKoi KapTbl. Mocne aktuBaumn KnmeHTom baHKoBCKOW
KapTbl Nofy4eHHble paHee AaHHble BaHKOBCKO KapTbl NepecTaloT AeiCTBOBaTb.

7. BaHKoBcKue onepauuun

B HacTosiLLeM pasgene onucbiBaloTCs GaHKOBCKME OnepaLii, KOoTopble MOTYT OCYLLECTBSATb-

cA KnneHToMm no cyetam, OTKPbITbIM Ha ero umsa B CutnbaHKe. B Lensx ynyylieHus KayecTsa

NpeaocTaBaseMblX YCIYr, a TAKXKe C YY4ETOM TEXHUYECKUX M KOMMEePYEeCKUX BO3MOXHOCTe Cu-

TWGaHK BNpaBe BHOCUTb W3MEHeHUs! B nepeyeHb 6aHKOBCKWX OmepaLyii, KoTopble MOTYT OCy-

LiecTBNATbCS KNMeHTOM no ero cyeTam B CuTnbaHke. KNMeHT MOXeT 0CyLLIeCTBNATL PacxoaHble

onepauuu no cBouM cyetam B CutubaHKe B Mpefenax octaTka AeHeXHbIX CPeACTB Ha CBOUX CYe-

Tax 1 cymmbl oBepapadTa (3a BbIHETOM CYMM onepaLni, NpoBefeHHbIX KNneHToM, Ho elle He

CMMCaHHbIX C ero cyeta). KnneHT yBeoMNIEH O TOM, YTO B OTHOLLIEHUM HEKOTOPbIX 6aHKOBCKMX

onepauuit, ocyllecTsnsembix KnneHTom no csonm cyetam B CutnbaHKe, MOryT NpUMEHATLCA

orpaHuyeHus (Hanpumep, no TUMy WM CyMMe onepaLmumn), yCTaHOBEHHbIE 3aKOHOAATeNbHbIMI

M HOPMATUBHbIMW aKTaMu, BHYTPEHHUMY NpaBunamu 1 npolenypamv Cutubaxka n/unu apyrux

6aHKOB, (PUHAHCOBBIX YUPEXAEHWUA M/UIN NNATEXHbIX CUCTEM, YEPE3 KOTOPbIE TaKWe onepaLmun

OCYLLIeCTBIAIOTCS.

CHATUE U BHECEHME HaNNYHBIX AeHEeXHbIX CPeAcTB

7.1 KnueHT MOXeT CHUMaTb U BHOCUTb HafMyHble AeHeXHble CPeACTBa Ha CBOW TeKyLLme 1 cbe-
peraTenbHble cyeTa B CutnbaHke Yepes otaenexns Cutubarka, 6aHkomatbl, Apyrue 6aHku
1 thHaHCOBbIE YUpexaeHus (eCav MMM OKa3bIBAKOTCA Takue YCyr U Mpu YCnoBuK cobriio-
[leHUsi NPaBUN 1 NpoLeayp Takux 6aHKOB 1 PUHAHCOBbIX YUYPEXAEHUI).

7.2 KnueHT MOXeT CHUMaTb 1 BHOCUTb [IeHeXHble CPefiCTBA Ha CBOM CYeTa B BaslloTe COOTBET-
CTBYIOLLIErO cYeTa MM B APYriX BakoTax, KOTOpble UCMOMb3yIOTCA B COOTBETCTBYIOLLEM
NMyHKTe OKasaHus ycnyr. B cnydyae ecnu Baniota MpoOBOAMMON OMepaLnv OT/IMYaeTcs ot
Ba/toTbl COOTBETCTBYIOLLLETO CYeTa, CYMMa ornepaLiv KOHBepTUPYETCS B Ba/IIOTY CyeTa no
06MeHHOMY Kypcy CuTubaHKa, AeiCTBYIOLLEMY Ha AaTy npoBeaeHWs CUTMBAHKOM onepa-
un (B Clyyae npoBefeHUs onepaunn Yyepes 6aHkoMaTtbl U oTaeneHust Cutnbatka), unm
no 06MeHHOMY Kypcy, yCTaHaBnMBaeMoMy TeM 6aHKOM, (hMHAHCOBLIM yupexaeHnemM unn
MNaTeXHoM CUCTEMOIA, Yepe3 KOTOpble Takas onepaLysi MPOBOAMTCS.

7.3 KNWEeHT MoXeT BHOCUTb A@HEXHbIe CPeACTBA Ha CBOM cyeTa Yepe3 6aHkoMaTbl CUTuGaHka
npw nomoLLyn bankoBckom KapTbl 1 MHa, AeiicTBys B COOTBETCTBUM C YKa3aHUAMM, NOSB-
NAOLWMMUCS Ha SKpaHe 6aHKoMaTa (MpU BHECEHUM A@HEXHbIX CPeACTB Yepe3 6aHKoMaTbI
BO3MOXHO WCMONb30BaHMe TONbKO BAHKHOT). 3auncieHne eHeXHbIX CPeAcTs Ha cyeT
KnueHTa oCyLLecTBASETCSA NO pesynsTaTaM Ux NpoBepKu v nepecyeTta baHKOMaTom u/unu
coTpyaHukamu CutnbaHka. Mpu BHECEHUM AeHeXHbIX CPeACTB Ha cyeT yepe3 BaHkomaT
6aHKoMaT BblgaeT KnueHTy pacneyaTky, COLepXaLLylo OTYET O NPOBEEHHOI onepaLmm.
B cnyuyae obHapyxeHns CuTMOaHKOM (hanblUMBbIX GAHKHOT MPU BHECEHUN [eHEeXHbIX
CPeACTB Ha cYeT Yepe3 6aHKOMAT, hanbluMBble BAHKHOTbI U3bIMAIOTCA W HaNpaBNAKTCS
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7.4

CUTUBAHKOM B COOTBETCTBYIOLLIME NPABOOXPAHUTENbHbIE OPraHbl Ans AanbHENLIero pac-
cnenoBaHus (3ameHa Takux GaHKHOT CUTMGAHKOM He MpoW3BOAMTCS), a CUTUBAHK 3a-
uncnseT Ha cyeT KnneHta (akTUiecK BHECEHHYIO CYMMY AeHEXHbIX CPeacTs 6e3 yyeta
hanbLLUMBbIX GaHKHOT.

Pa3mep KOMUCCHM U UHBIX CBOPOB, YCTAHOBMEHHbIX AN CHATUS MW BHECEHWUS! HANMYHBIX
CpencTB Yepes BaHKoMaTbl 1 unuansl CutnbaHka, yctaHaenueaetcs B Tapudiax. KnueHt
YBEAOM/IEH O TOM, YTO Apyrie 6aHKU, (UHAHCOBbIE YYPEXAEHUS U/UIK NNaTEXHbIE CUCTe-
Mbl MOFYT YCTaHaBNMBaTb CBOU KOMUCCUM U COOPbI B OTHOLLIEHWM OKa3biBAaeMbIX UMW aHa-
NIOTUYHBIX YCTYT.

MepeBop AeHEXHbIX CPEACTB U NNATEXU
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71

712
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KnneHT MOXeT nepeBOANTb [eHeXHble CPeACTBA Ha ApYyrue CYeTa, OTKPbITbIe Ha ero UMsa
B CuTMbaHKe, Yepes otaeneHns Cutnbarka, baHkoMatbl, cuctemy Citibank Online, cnyxéy
CitiPhone u apyrumm cnocobamm, KoTopble MOryT 6bITb ycTaHOBNEHbI CuTnbaHkoMm. B cny-
4ae eciv nepeBof CPeACTB OCYLLECTBNAETCA MeX/Y CHeTaMM B pasHbIX Bantotax, Nnepesoau-
Masi CyMMa KOHBEPTUPYeTCA B BaNOTy CHETa, Ha KOTOPbIN 3a4MCNAIOTCA COOTBETCTBYIOLLIME
[ieHeXHble CPeacTBa, No o6MeHHoMy kypcy CuTnbaHKa, AeficTBytOLLIEMY HA AaTy npoBefe-
HUst CUTUBAHKOM COOTBETCTBYIOLLIEI OnepaLmu.

KnneHT MoXeT OCyLLeCTBAATL NNATeXM C TeKYLUUX U cbeperaTenbHbIX CHETOB, OTKPbLITbIX
Ha ero uma B CutnbaHke, Ha HaHKOBCKME cyeTa TPeTbUX NUL. KAWEHT MOXeT ocyLiecT-
BATb N1aTeXW B NOJb3Yy TPETbUX /UL, B Py6NISiX U MHOCTPaHHbIX Ba/koTax B COOTBETCTBUAN
C [1e/CTBYIOLLMMM 3aKOHOAATENbHbIMW W HOPMATUBHBLIMI aKTaMu, @ TaKKe BHYTPEHHUMH
npasunamu 1 npoueaypamu Cutnbarka. KnneHT MOXET oCyLLIeCTBAATL NNaTeXM B NONb3Y
TPETbUX NULL CO CHETOB, OTKPbITLIX Ha ero nMs B Cutnbarke, Yepes otaeneHns Cutnbanka,
6aHkomartbl, cuctemy Citibank Online, cnyx6y CitiPhone n apyrumm cnocobamu, yctaHos-
neHHbIMK CuTnbankoM. Ecnu ans ocyllecTBneHus nnatexa TpebyeTca npeaBapuTensHoe
fo6aBneHve nonyyatens nnaTexa, nonydvatenb naaTexa MoXeT bbiTb aobaBneH Yepes
cuctemy Citibank Online. B cnyyae ecnn nnatex OCyLLECTBNAETCA HA CYET, HOMUHUPO-
BaHHbII B MHOI BanioTe, YeM BanioTa CYeTa, C KOTOPOro OCyLLeCTBAALTCA NaTex, cymma
nnaTexa KOHBEPTUPYeTCA B BaNIOTy CYeTa, Ha KOTOPbIA OCYLLIECTBASETCA COOTBETCTBY-
foLKit Nnatex, no obmeHHoMy Kypcy CutnbaHka, AeicTBylOLLEeMy Ha AaTy NpoBeaeHus
CnTMG6aHKOM COOTBETCTBYIOLLIEN OMnepaLmuy.

KnueHT MoxeT fatb CUTMOaHKy Nopy4eHWe Ha NepuoanyecKoe nepeyncieHne AeHexHbIX
CPe/CTB UM NOPYYeHMe Ha NepeyncieHne AeHeXHbIX CPeACTB C 0TCPOYEHHOI AaTOM UCMon-
HeHus. [TpY HannuUK AOCTATOYHbBIX AEHEXHbIX CPEACTB Ha COOTBETCTBYIOLLIEM cyeTe KnneH-
Ta CutnbaHk 6yAeT UCMONHATL Takue nopyyenus B AaTy (bl), ykasaHHyto (ble) KnmeHTom
B TaKOM NOpy4eHMM.

Bce nopyyeHust 0 nepeyncneHnmn AeHexHblx cpeacTs aaoTcs Knuentom CutubaHKy no
hopMe 1 B nopsifke, YCTaHOBNEHHbIM CUTUOAHKOM. lMepedyncrenne [eHeXHbIX CPeacTs
co cyeta KnueHTa oCyLLECTBNAETCA UCKMIOUYMTENbHO Ha OCHOBaHMU 3asBneHus Knuewta,
a pacyeTHble JOKYMEeHTbI, HeobXx0AMMble N8 NPOBeAeHNs YKa3aHHO 6aHKOBCKO onepa-
LMK, COCTaBASAIOTCA M NoANNCbIBaOTCH CUTUBaHKOM. CUTUBAHK He HeceT OTBETCTBEHHOCTN
3@ OLUMGKYM UAK ynyLLieHns KnueHTta unu fy6nnpoBaHie Kakoro-nnbo us AaHHbIX UM nopy-
YeHWit 1 BNpaBe AeNCTBOBATb B COOTBETCTBUM C MIIOOLIM NOPYYEHNEM UCKMIOUYUTENBHO Ha
0CHOBaHMM HOMepa CY4eTa, flaxe ec/n yKa3blBaeTCs HeCOOTBETCTBYIOLLEe UMSA BNagenbLa
cyeta. Ecnn KnuneHT nncbopmmnpyet CUTUOAHK O TOM, Y4TO OH XenaeT 0T03BaTb, aHHY/INPO-
BaTb WIW BHECTU Kakne-nnbo N3MeHeHUs B nopyyeHue, AaHHoe um Cutnbanky, Cutnbank
NPUOXKNT pasyMHble YCUANA ANS BbINONHEHNA NoxenaHns KnnenTa.

Mopaya nopyyeHuin Ha 6yMaxxHoM HocuTene He 4OCTyNHa Ana KNWeHToB, y KOTopbix B Cu-
TnbaHke OTCYTCTBYeT KapTouka ¢ obpasuamu noanuceir. Taknum KnneHntam Heob6xoommo
[10 NOAAYMN NOPYyYeHUa Ha ByMaxKkHOM HocuTene othopMUTbL U NPefoCTaBUTL B CUTMBAHK
KapTouKy ¢ obpasLamu noanuceit.

Mpn HeOOCTaTOYHOCTM AEHEXHbIX CPEACTB Ha cyeTe KnueHTa CuTMBaHK BnpaBe OCTaBUTb
nopyyeHune KnueHTa Ha nepeBof AeHeXHbIX CPeACTB 6e3 ncrnonHeHusi. CuTnbaHk He obsi3aH
OCYLLECTBMATb YaCTUYHblE NEPeBO/bl U/WUIK MNaTeXH, 3@ UCKIOYEeHWeM Cy4aeB, KOraa 3to
TpebyeTcst B COOTBETCTBUM C eNCTBYIOLLIMM 3aKOHOAATENbCTBOM.

3a UCKIoYeHneM cnyyaes, Koraa KnueHToM ykasblBaeTcs 6onee No3aHsas faTta UCMONHeH!s
nopyyeHus, Nopy4eHnsa KnueHta Ha nepeBof AeHeXHbIX CPeACTB ncnonHaTcs CutnbaHkom
He nosaHee YeM B NepBblit pabounit AeHb, CnedyloLwmii 3a AHeM, B KOTOpbIi CUTbaHKoM
6b110 MOMYYeHO HagexaLLM 06pas3om othopMIeHHOe NOPyYeHUe Ha NepeBos AeHEXHbIX
CpeqcTB BMECTe C APYrMMI He0OX0AMMbIMI AOKYMeHTaMu (eCnn TakoBble Tpebytotces). Cutu-
6aHK BNpase UCMONHWTL NopyyeHne KnneHTa Ha NepeBof AeHEXHbIX CPEACTB B AeHb nonyye-
HWA CMTNHaHKOM Haanexallum 06pa3om 0OPMAEHHOrO NOPyYeHNs Ha NepeBOf, AHEXKHbIX
CpeaCTB BMECTe C APYruMI He06XOAMMbIMM [LOKYMeHTaMu (ecnu TakoBble TpebytoTcs).
lnatexw v nepeBoAbl, MOCTynatoLLMe Ha UM KnueHTa u3 apyrx 6aHKOB 1 (UHAHCOBbIX
yupexaeHun, 3auncnsotcs CTMOaHKOM Ha COOTBETCTBYIOLLMA cueT KnneHTa (3a Bbiye-
TOM W3epXeK N PacxofoB, CBA3aHHbIX C NPOBEAEHNEM TaKuUX NAaTexeit U1 nepesoaos)
He nosgHee YeM B NepBblit pabounit AeHb, CNedyloLLMi 3a HeM nonyyerust CUT6aHKoM
COOTBETCTBYIOLLINX IEHEXHbIX CPE/ACTB Ha CBOW CYeT B KOPPECNOoHAeHTCKOM baHKe unu pac-
yeTHoM cucteme. CuTbaHK BNpaBe 3a4MCANTL TaKoil NNaTeX UNK NepeBof Ha cyeT KnuenTa
He3aMe[/IMTeNbHO N0 NOy4YeHUM COOTBETCTBYIOLLIETO aBi30 B 3N1€KTPOHHON (opMe 13 pac-
YeTHOrO LIeHTPa WK OT MHOTO areHTa no pacyeTam.

Mnatexw u nepeBofbl B MHOCTPaHHbIX BantoTax co cuetoB Knuenta B CuTnbaHKe Ha cyeTa
TPETbUX NUL, B APYrMX 6aHKax U UHAHCOBBIX yupexaeHUax (Haxoaawmxcs B Poccuitckoi



Depepaliny UK 3a ee Npeaenamn) OCYLLECTBAIAIOTCA C Y4ETOM MPasAHUYHBIX 1 Hepabounx
AHen B Poccuiickon defiepaumm v B TOW CTpaHe, B KOTOPOM NPOUCXOAMUT KIMPUHT U/WnK 3a-
UnCNeHNe AEHEXHbIX CPEACTB B COOTBETCTBYIOLLIEN MHOCTPAHHOM BanioTe.

7.13 CuTMGaHK WUCMOMHSIET BCe MnaTeXHble MopyveHust unu pacnopskeHus KnueHta pobpo-
COBECTHO W C Pa3yMHO TLLATENbHOCTbIO, B COOTBETCTBUM CO CTaHAapTaMu U NPaKTUKO
6aHKOBCKOM [1esTeNbHOCTU U MOXET WUCMO/b30BaTh /obble CUCTEMbI CBSA3M, pacyeTHble
¥ nnaTexHble CUCTeMbl, BaHKNU-NOCPEOHNKM U NMPOYMX NUL, B COOTBETCTBUM CO CBOMM pas-
YMHbIM BbI6OpoM. CUTUGAHK AeCTBYET UCXOAs U3 AeMCTBYIOLLMX NPaBWl U HOPM TakKnxX
CUCTeM CBA3W, PacyeTHbIX UK NNATeXHbIX CUCTeM, BaHKOB-NOCPEAHNKOB.

7.14 OTBeTCTBEHHOCTb CuTMOaHKa 3a COBepLUEHWe nepeBofa AEHEXHbIX CPeACTB CO cyeTa
KnueHTa B CutnbaHKe Ha OCHOBaHWM Mopy4eHust KnueHTa npekpallaeTcs nocne cnucaHus
COOTBETCTBYIOLLIMX AEHEXHbIX CPEACTB CO cyeTa CuTnbaHKa B KOPPECMOHAEHTCKOM baHke
WM pacyeTHOM LieHTpe. OTBETCTBEHHOCTb CUTUGAHKa B CBSA3M C 3a4UCTIEHNEM CPEACTB Ha
cyeT Knnenta B CutnbaHKe HacTynaeT TOMbKO MOCNe OKOHYATENIbHOrO 3a4MC/eHNs CooT-
BETCTBYIOLLMX [AEHEXHbIX CPEACTB Ha cueT CuTMBaHKa B KOPPECMOHAEHTCKOM baHke unn
pacyeTHOM cucTeme.

715 B uensix cobmniofeHns [eiCcTBYIOLMX 3aKOHOAATENbHbIX W HOPMATUBHBIX aKTOB, a TaKxXe
B Lensx obecneyenns 6esonacHocTM HaHKOBCKMX onepaunin KnneHta CutnbaHk umeet
MnpaBo Mo CO6CTBEHHOMY YCMOTPEHMIO YCTaHaBNMBaTb NOPSAOK 1 NpoLeaypy NAeHTUNKa-
umnn KnueH-Ta, ero npeactaBuTens, Boirofonpuobpetatens n 6eHecuumapHoro BnagenbLa,
a Takxxe npasuna v TpeboBaHUs B OTHOLLIEHWW [JOKYMEHTOB, NpefoCcTaBeHne KoTopbIx He-
06Xx0AMMO ANs NpoBefeHUs onepauuii no cyetam Knuexta B Cutnbarke. Takve npasuna
1 npoLefypbl MOryT pasnnyaTbcA B 3aBUCUMOCTM OT TMNa MPOBOAMMBIX Onepauuit u nc-
nonb3yemblx KaHanoB CBs3W, W KnueHT o6si3yeTcst CTporo cobrioaatb npasuna u mpoLie-
Aypbl, ycTaHoBNeHHble CuTnbaHkoM. CutnbaHk 6epeT Ha cebs 0673aTenbCTBO NPOSBAATL
Pa3yMHyI0 TLLATENbHOCTb MPU NPOBEpKe [AOKYMEHTOB KnneHTa, B TOM YMCIe MnaTexHbIX
NOpyYeHMit, PacnopsXKeHui A U NHCTPYKUWA, CuTubaHK He 06a3aH NpeanpuHUMaThL Kakue-
nmbo fanbHeiiluve AeCTBUS, HanpaBneHHble Ha MAEHTUDMKALIMIO UMK YCTaHOBIEHWe NpaB
1 MOSHOMOYMIA NNLA, BbIAAIOLLEro TaKne MnaTeXHble NOPYYeHWsl, PaCnOPsHKEHNA U UH-
CTPYKLIWW, M HECET OTBETCTBEHHOCTb B CBSI3M C YObITKaMM, KOTOPbIE MOTYT BO3HMKATb BCned-
CTBME WCMONMHEHWs! MOAAENbHbIX MNATEXHbIX MOPYYEHWN, PACMOPSKEHUI U UHCTPYKLMI
WM NoAayn NOAAENbHbIX [JOKYMEHTOB, YA0CTOBEPSIOLLIMX IMYHOCTb, TOMBKO B TOM Clyyae,
€CNN OHU MO GbiTb BbisiBNIEHbI CUTUBAHKOM MPY PasyMHOM OCTOPOXHOCTU U OCMOTPU-
TeNbHOCTH. B uensx obecneyeHns 6e3onacHocT 6aHKOBCKUX onepaumii KnueHta CutnbaHk
BripaBe (HO He 06s13aH) 3anNpocKTb NMOATBEPXAEHWE M0BOro NopyyYeHus Ha nepeBof Ae-
HeXHbIX cpefcTs KnneHTta, No3BOHMB NO KOHTAKTHOMY TeneOHHOMY HOMepY, yKasaHHO-
My Kn1eHTOM, 1 10 MoNyyeHnst Takoro noaTBepxaennst CutubaHk Bnpase NpUOCTAHOBUTb
ucnonHeHne nopyyenns Knneuta Ha nepeBof AeHeXHbIX cpeacTs. CuTnbaHk Bnpase no
CO6CTBEHHOMY YCMOTPEHWIO NPUOCTAHOBUTL UCTIOMHEHME MATEXHOro NOpyYeHUs am pac-
NOPSHKEHNA B Cyyae, ecn y CutbaHKa MMeIoTCA pasyMHble COMHEHMS MO NOBOAY ero Co-
[iepXaHusl, NpaB 1 NOIHOMOYNI BbIAABLLEro ero nLa, MPOUCXOXAEHNSA UMK COOTBETCTBUSA
[elCTBYIOLLMM NpaBUnam 1 NpoLeaypam, 1 HesaMeMTeNbHO YBefoMsieT KnueHTa o CBo-
eM peLleHnn. Bo ucnonHexne TpeboBaHuit AeCTBYIOLLErO 3aKoHOAaTeNbCTBa B 06nactu
NPOTUBOAENCTBISA Neranu3aunm (OTMbIBaHMIO) AOXOAO0B, MOMYYeHHbIX MPECTYMHbLIM NyTeMm,
1 (h1HaHCMPOBaHWO TeppopuamMa CUTMOaHK BnpaBe 3anpawunBaTh Y KnuMeHTa AoKyMeHTbI
(MH(oOpMaLMIo) B Liensix MAEHTUGMKaLMK onepauuii (CAeNoK) ¢ AeHEXHbIMU CpeacTBaMn
MM MHBIM UMYLLIECTBOM, COBepLUaeMbix KNNeHTOM, a Take 0TKa3aTb B BbIMOMHEHNN pac-
nopsbikeHnst KnueHTa o CoBEPLLIEHUM OnepaLii, 3a UCKIIOYEHNEM OMepaLvii Mo 3a4NCTIEHNIO
[eHeXHbIX CPe/ACTB, NOCTYNUBLUMX Ha cyeT KnuneHTa.

7.16 KnueHT BblpaXKaeT cornacue ¢ Tem, 4To owmnboYHbIe KPeaMToBbIE NPOBOAKK NO cHeTy Knun-
€HTa MOryT 6bITb aHHYNIMPOBaHbl (OTMeHeHbl) CUTMGaHKOM MOCPeaCcTBOM 06paTHbIX Mpo-
BOZOK, NPOM3BOAMMBIX 6€3 NpefBapuTeNbHOro yBeaoMneHns Knmenra.

7.17 KnueHT yBeoOMIeH O TOM, YTO B HEKOTOPbIX cnydasx CutubaHk MoxeT bbiTb 06s3aH
B CU/Y [e/CTBYIOLLMNX 3aKOHOAATENbHbIX U HOPMATUBHbIX aKTOB OCYLLECTBAATL ChNCa-
HWe JeHeXHbIX CPeAcTB co cueToB KnueHTa 6e3 Kaknx-nnbo nopyyeHui unu pacnops-
xeHun Knuenta.

Onnarta ToBapoB, paboT 1 ycnyr no Kapte

7.18 KnweHT Bnpase npuobpeTaTb TOBapbl, paboTbl U YCAYrK C MCNONb30BaHWeM baHKoBCKON
KapTbl B PasfMyHbIX YCTPOMUCTBAX MYHKTOB MPOAAX MW UHbIX YCTPOINCTBAX, YCTaHOBNEH-
HbIX NPeANPUATUSIMU TOProBAu U 06CNYXNBAHNSA, YNOTHOMOYEHHBIMU NPUHUMATb K Onna-
Te baHKoBCKMe KapTbl. B Liensx 6e3onacHocTi CUTMBAHK MOXKET HaknafblBaTb PasfnyHble
OrpaH1YeHns Ha HeKoTopble BUAbI onepaLnit no BaHkoBckoi KapTe (B T. 4. B hopme OT-
Kasa B NMpOBeAEHWUW omepauun) B HEKOTOPbIX YCTPOWCTBAX MyHKTOB MPOAAX UMW MHbIX
YCTPOWCTBAX, YCTAHOBAEHHbIX NPEANPUATUAMU TOPTrOBAN U 0BCIYXMBAHMS.

7.19 [pu HanM4MKM COOTBETCTBYIOLLIEN TEXHUYECKOM BO3MOXHOCTI NOC/e UCTEYEHUs CpoKa Aeit-
cTBMS BaHKOBCKOW KapTbl UK NpU ee NepeBbInycke/3ameHe (Mo Nto6ow NpuunHe) AaHHbIE
HOBOVI BaHKOBCKO KapTbl aBTOMAaTM4eCku nepeaatoTcst CUTMBAHKOM Yepe3 COOTBETCTBYIO-
LLYIO MNaTEeXHYI0 CUCTEMY TeM NPEANPUSITUSIM TOPrOBM 1 06CYXKMBaHWS, KOTOPbIM KnneHT
npefocTaBun flaHHble BaHKOBCKOM KapTbl ANS PEryNspHOro CNMCaHUs AeHEXHbIX CPecTs
B OM/aTy TOBApOB W/UnK ycnyr.

7.20 OT3blB pacnopsikeHus KnueHTa, koTopoe 6bIno nepeaaHo ¢ Ucnonb3oBaHnem baHkoBCKoM
KapTbl, ABNSIOLLENCS NEKTPOHHBIM CPEACTBOM MnaTexa, ocyLlecTensieTcss KnneHtom no-
Cpe/CcTBOM OTMEHbI OnepaLui ¢ UCnosb3oBaHeM BaHKOBCKOI KapTbl.
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MepeBop Ha KapTy
7.21 KnueHT MOXeT NepeBOaAUTb AeHeXHble CPECTBA Ha CBOW BGaHKOBCKMe cyeTa u/wunu 6aH-

722

7.23

7.24

7.25

KOBCKMe cyeTa TPeTbuX fULL, UCMOMb3ys B KauecTBe eAMHCTBEHHOrO PeKBU3MTa NonyyaTens
cpefcTB HoMep 6aHKOBCKOW KapTbl. B KayecTBe pekBWU3MTa OTNPaBUTENs CPeLCTB MOXET
CMonb30BaTbCA HOMEP HaHKOBCKOro cyeTa Uin HoMep 6aHKOBCKOI KapTbl. TeXHU4eckue
0C06EeHHOCTV AaHHOTO BWAA NepeBoaa onpenenstotcs Cutnbaxkom. CnucaHue v 3auncne-
HVe [leHeXHbIX CpeacTB 06bIYHO ocyLecTBnseTcA 6aHKkamm ¢ 6aHKOBCKOro cyeTa v Ha baH-
KOBCKMIA CYET, KOTOpble IBMAIOTCA OCHOBHbIMU B OTHOLLIEHUM 6aHKOBCKMX KapT OTnpaBuTens
1 nonyyatens cpeAcTs (T.e. K KOTOPbIM NPUBA3aHbI 6aHKOBCKME KapTbl OTNPaBUTENs U No-
nyyatens). Mpu ocyLLecTenerun nepesosa Yepes CUTMOaHK CriMcaHne AeHeXHbIX CPeacTs
OCYLLIeCTBNAETCSA C TeKyLLero cyeta B pybnsx unu cbeperatenbHoro cyeta B py6nsx (no
BbI6opy KnueHTa), a 3auncnermne — Ha TeKyLLWii cyeT B pybnax.

Mpu nepeBofae ieHeXHbIX CPEACTB MO YKa3aHHOMY Bbile eAUHCTBEHHOMY PeKBU3UTY (T.e.
no Homepy 6aHKOBCKOW KapTbl) MHble PeKBM3UTbI NOMyyaTens CPeACTB He 3anpallnBaloTCa
1, COOTBETCTBEHHO, He MPUHWMAIOTCS BO BHUMaHMWE. 3a4nCieHne AeHeXHbIX CPeacTs Ha
6aHKOBCKWIA CHET ABAAETCH OKOHYATENbHbIM.

B cnyyae HecoBnafeHnst HaMepeHNit OTNPaBUTENS LeHEXHbIX CPEACTB C (haKTUYECKNM YKa-
3aHMeM pekBU3NTa s nepeBoaa (KOLUMGOYHbIA NepeBoay) NpeTeHsnn 6aHKy He npefb-
aBnaTca. OTNpaBUTENIO AEHEXHBIX CPeACTB B TaKOM CNyyae cnedyeT obpallaThCs B CyA C
MCKOBbIM 3aABNEHNEM K NONyYaTeNto AeHEXHbIX CPeACTB (A5 KOTOPOro NonyyeHne AeHex-
HbIX CpeAcTs OyaeT ABNATLCA HeOCHOBaTebHbIM 0boralLieHneM). CUTUOaHK He OKasbiBaeT
CofeicTBIMA OTNPaBUTENIO CPEACTB B BO3BPaTe OLLMOOYHOrO NepeBoaa.

CutnbaHK BnpaBe yCTaHaBAMBATb OMpefeneHHble NNMUTLI ANS UCXOASALLMX U BXOAALLNX
nepeBoiOB.

KnueHT noHnmaeT, 4to 6aHKOBCKasi KapTa MosyyaTesns CPencTB MOXeT ObiTb HeaKTUBHa,
3a610KMpOBaHa WM He MPUHUMATLCA K UCMONb30BAHMIO MO APYIUM MPUYMHAM, U B TaKOM
Clyyae B OCyLLeCTBNEHUN NepeBoAa 6yaeT oTKasaHo.

BbicTpble nnaTexu

7.26

.27

7.28

7.29

7.30

7.3
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Mpn HanMuum cornacus nony4yatens cpeacTs KNMeHT Takke MOXeT NepeBOAUTb ieHEXKHbIe
CpefcTBa Ha CBOW GaHKOBCKWE cyeTa u/unn 6aHKOBCKWE CYeTa TPETbUX ML, UCMOoNb3ys
B KayecTBe peKBM3WUTOB NoMy4yaTens CpefcTs HOMeP MOBUILHOrO TenedoHa 1 HanMeHo-
BaHue GaHka («GbICTPbIA NNaTex»). KnueHTy/oTnpaBuTento CPeACTB YacTUYHO 4EeMOH-
CTPUPYETCS UMs NONyYaTens CPeacTs, YTobbl KnueHT/oTnpasuTenb CpeacTs Mor yaocTo-
BEPUTLCS B MPaBUILHOCTY YKa3aHUs nonyyatens cpeacTs. Mpy 31om KnueHt/oTnpasuTens
CPe/CTB 0CO3HAET PUCK TOro, YTO HOMep MOBWIbHOTO TenethoHa, HauMeHoBaHMe BaHKa
M UMA nosyyaTens CpeAcTs He BCeraa MAeHTUMULMPYIOT UMEHHO Noay4YaTens cpeacTs,
KOTOpPOMY KNueHT/oTnpaBuTeNb CPEACTB HAMEPEBAETCS OCYLLECTBUTL MAaTeX (T.K. Mpu
OCYLLIeCTBNEHUM NaTeXa He yKasbiBaeTcs HoMep HaHKOBCKOro cyeTa nonyyaTtens; UMeHa
(4acT! UMeH) pasnnyHbIX KMeHToB BaHka nonyyaTens MoryT coBnapaTb (Ay6nmpoBaThb-
CA); TOT Xe HOMep MOBWbHOrO TenedoHa MOXeET BbiTb yKasaH APYriM KNMEeHTOM BaHKa
nony4atens no owmnbke WM HamepeHHo). B KayecTse peKBM3NTa OTNPaBUTENs CPeACTB
MOXET MCNO/b30BaTbCA HoMep 6aHKOBCKOro cyeTa Uan Homep BaHKOBCKOM KapTbl — ANs
(DU3NYECKMX NULL, HUK-HaMeHOBaHWe — NS pUaNYeckinx nuL. ([laHHble pUanyeckoro
nuua Ans uenen ocyLLecTBAeHNs BbICTPbIX NnaTexen PerucTpupyroTcs, Kak 3T0 onmcaHo
B noapasaene «Mokynku no QR-koay» HacTosLLMX YCnoBwit.) TexHnyeckue ocob6eHHOCTH
naHHoro Buaa nnarexa onpegenstotca HCIMK (HaunoHanbHas cucteMa nnaTexHbix KapT)
n/unn CutbaHkoMm. Mpn oCyLLECTBAEHUN NnaTexa Yepe3 CUTUBAHK CNUCaHME AeHeXHbIX
CPe/CTB Takxe OCYLLECTBAACTCA C TEKYLLEro cyeta B pybnax unu cbeperatenbHOro cyeta
B py6nsix (Mo Bbibopy KnueHTa), a 3a4ncnermne — Ha TekyLuuii cyeT B pybnsx. Mpu Hanuuum
y KnneHta KpeauTHOM KapTbl KNWEHT Takoke B 06O MOMEHT MOXET U3MEHUTb CYET NS
334UMCNEHUS A@HEXHDBIX CPEACTB Ha CYET KPeAUTHOM KapTbl (M 06paTHO) Yepes npunoxe-
Hue Citi Mobile®.
Mpn nepeBofe AeHeXHbIX CPEACTB MO yKa3aHHbIM Bbille pekBusMTaM (T.e. MO HOMepy
MO6WbHOrO TenedoHa U HaMMeHoBaHMIO 6aHKa, U YaCTU UMEHU) WHble PeKBU3UTLI NoNy-
yaTens CpPefcTB He 3anpalLnBatoTCs U, COOTBETCTBEHHO, He NPUHUMAIOTCA BO BHUMaHMe.
Mocne noaTeepxaeHUs nnatexa KnueHTom/oTnpasuTenem CPeACTB 3a4nCeHne AeHexX-
HbIX CPEACTB Ha GaHKOBCKUIA CYET KNWeHTa GaHKa nonyyatens CpeacTs, KoTopblit ykasan/
npepfocTaBun 6aHKy nonyyaTtens cpeacTs HoMep MobWIbHOrO TenedoHa, UCMob30BaH-
Hblll B Ka4ecTBe PeKBU3MTa NNaTexa, ABNAETCA OKOHYATebHbIM.
B cnyvae HecoBnafeHusi HaMepeHWn OTNPaBUTENs AEHEXHbIX CPeAcTB C haKTU4eCKUM
yKa3saHWeM pekBu3uTa Ans nnatexa («oLMBOoYHbI NNaTexy) npeTeHsnn 6aHKy He npeab-
ABAsioTcA. OTNpaBUTENtO AGHEXHbIX CPEACTB B TAKOM Crly4ae cneayeT obpallaTbcs B CyA C
MCKOBbIM 3asiB/IEHIEM K MOJTy4aTento AeHEeXHbIX CPeACTB ([/15 KOTOPOro NonyyYeHne AeHex-
HbIX CpeAcTB OyAeT SBMATbCA HEOCHOBATENbHbIM oboralLieHneM). CUTUGaHK He OKkasbiBaeT
cofeiicTMe OTNPaBUTENIO CPEACTB B BO3BPaTe OLLIMOOYHOTO NnaTexa.
CutnbaHK BnpaBe yCTaHaBAMBaTb OMpefeneHHble NUMUTLI AR UCXOASALLNX U BXOAALLNX
nepeBoaiOB.
B ocyLLecTBneHnn 6bicTporo nnatexa KnueHTy MOXeET BbiTb OTKa3aHO N0 TEXHUYECKUM Npu-
UMHaM UK N0 NPUYMHE HECOBMIOAEHNS NMPaBUN OCYLLECTBEHUS BbICTPbIX Nnatexen (unu
APYrUX NpaBus, YCTaHOBNEHHbIX HACTOALLIMM [JoroBOpoM 6aHKOBCKOro 06CMyXWBaHUS ).
BbICTPbIA NNaTex BO3MOXEH TOMbKO MO HOMEPY MOGUNBbHOMO TenetoHa POCCUIMCKOro one-
paTopa COTOBOW CBA3M U TOMbKO MONYyYaTeNnsM CPeACTB, CYETa KOTOPbIX OTKPbITbI B POCCUIA-
CKux 6aHKaXx, y4acTBYIOLLNX B cUCTeMe BbICTPbIX NiaTexei.



7.32 Cornacve KnueHTa Ha nonyyeHue BbICTPbIX NnaTexein no HOMepy MobunbHOro TeneoHa
KnuenTa / y4actue B cucTeme GbICTPbIX naTexeit npestomupyetcs. Ecnm KnveHT He co-
rnaceH, 4tobbl eMy NocTynanu 6biCTpble NnaTexu (T.e. He [aeT CBOe cornacke Ha pasrna-
LLIeHe KaKuX-Mbo cBOMX BaHKOBCKUX PEKBU3MTOB OTNPaBUTENSIM CPE/ICTB B paMKaXx ycnyri
«OBbICTPBIA NAATEX»), eMy HeobxoanMo coobLLNTL 06 3ToM CuTUbaHKy. KnueHT MoxeT oT-
KNtoumMTb Nonyyerne BbiCTpbix nnatexeit B npunoxeruu Citi Mobile.

B cnyyae nocTynneHus Ha cueT KnueHTa cyMMbl GbICTPOrO nnaTexa oT Kakoro-nmbo nuua B
OTCYTCTBWE COOTBETCTBYIOLLErO JOFOBOPA C 3TUM JULIOM KNUEHT [OMKeH HesaMeauTenb-
Ho (BO M3bexaHue HeraTMBHbIX ANs cebsl NPaBOBbIX MOCNEACTBUN, B T.4. HA/OroBbIX) BO3-
BPATUTb NONYYEHHYIO CYMMY OTNPaBUTENIO JeHeXHbIX CPeACTB (CO CCbiKo Ha cT. 1102 TK
P®), a Takxe 0thnLManbHO YBELOMUTL OTNPABUTENS IEHEXHbIX CPEACTB O TakoM BO3BpaTe.

7.33 Mpu Hanuumn y CUTM6aHKa COMHEHWIA B MOCTYNNEHUM AEHEXHBIX CPEACTB OT OTNpaBUTENst
LIeHeXHbIX CPeACTB CYMMa BbICTPOro nnaTtexa MoxeT 6biTb 3abrokupoBaHa Ha cyete Knu-
eHTa (nony4aTens AeHeXHbIX CPeACTB) 10 MOMEHTa 3a4NCNIeHNA COOTBETCTBYIOLLEH CyMMbl
Ha KOPPECNOHAEHTCKUI cueT CuTnbaHKa. A Takxe, B Clyyae, eciv 6bICTpbI nnatex byaet
aHHYNMPOBaH NO KakUM-M6o NpUYMHaM 1 cymma nnatexa 6yaeT Bo3BpallieHa oTnpasuTe-
0 AieHeXHbIX cpeacTB CutnbaHkoMm, CTMGaHK BnpaBe cnucatb co cyeta KnneHta cymmy
aHHYNIMPOBAHHOTIO NiaTexa.

Mony4yeHne HaNNYHbIX Ha TepMUHANe

7.34 KnueHT Takxe MOXeT CHUMaTb C OCHOBHOIO TeKyLLEero cyeTa B OTHOLLEHUN BaHKOBCKOI
KapTbl HanW4Hble [JeHeXHble CPeACcTBa Yepe3 NpeanpuaTUs TOProsBan U 0BCAYXKMBAHUA
(ecnn nMK okasblBaeTCs Takas ycyra v Npu ycnoBum cobniofeHns ux npasiun 1 npoueayp)
Ha Tepputopun Poccuiickoit depepaunm v 3a pybexom. CHTUE NPOM3BOAMTCA OQHOBPE-
MEHHO C OMaToi TOBapoB, paboT 1 yCnyr Takoro NpeanpusTUs TOProBn 1 06CayXMBaHUA
BaHKOBCKOII KapToit B NpeAenax IMMIUTOB CHATUS HAIMYHbIX, YCTAHOBMIEHHbIX Kak COOTBET-
CTBYIOLLMM NpeanpuaTMeM TOProBan 1 o6cnyxunsannsa (a Takxe 6aHKaMu 1 NAaTeXHbIMK
cucTeMamm, Yepes KoTopble Takue onepaliui NpoBoasTca), Tak M CUTUBAHKOM.

7.35 CHsITUE HaNWMYHbIX AEHEXHbIX CPeACTB CO CYeTa Yepes NpeanpusTUs TOProBan U 06CNYXK-
BaHWs BO3MOXHO Npu obs3atensHom Beoae Knuentom MWHa. B cnyyae HemocTaTtoyHoCTH
[IEHeXHbIX CPEACTB Ha CYeTe A/ OHOBPEMEHHOrO COBEPLLEHUS OMepaLyu Mo onnare To-
BapoB, paboT W YCAYT W CHATUIO HaNWYHbIX AEHEXHbIX CPeAcTs, KnueHTy byneT oTkasaHo
B Bblaye HalM4HbIX eHeXHbIX CPeACTB.

7.36 CUTUOAHK He HEeCeT OTBETCTBEHHOCTM 3a OKa3aHWe YCIyrit Mo BblAaye HaNWuHbIX AeHex-
HbIX CPELCTB NPeanpUsTUEM TOProBnW 1 06CNyXMBaHWA (a Takxe GaHKaMM U NNATEXHbIMW
cucTtemamu, 4yepes KOTOpble Takue onepauumn I'I[)OBOIJ.RTCH), B TOM 4ucne 3a OTKa3 npea-
NpUATUA TOProean un OﬁCJ‘Iy)KVIBaHI/IH B OKasaHuu ycnyru no Bblaaye HasMyHbIX OeHEeXHbIX
cpencTB. Mpu BOHUKHOBEHUM Y KNeHTa NPeTeH3mil B OTHOLLIEHUM YCIYTU NO Bblaaye Ha-
JIMYHBIX AEHEXHbIX CPEACTB NPEANPUATUEM TOPrOBAN 1 06CAYKIMBAHWSA, KNMEHT AOMKeH 06-
paLLaTbCs HEMOCPEACTBEHHO B NPEANPUATIE TOPrOBNW U 06CNYXKUBAHUS, NPeAOCTaBMBLLEE
KnueHTy faHyto ycnyry.

MepeBopbl No 3anpocy (Ha cBou c4eTa)

7.37 KnueHT MOXeT Ha OCHOBaHWW mnatexHoro Tpe6oBaHus (3anpoca Ha nepeBof) nepeBo-
[UTb [leHeXHble CPECTBa Kak NonydyaTesnb JeHeXHbIX CPEACTB Ha CBO cyeT B GaHke, B
KOTOPOM OH MHWULMMPYET NEPeBOf, CO CBOEro 6aHKOBCKOro CYeTa B APYroM POCCUIMCKOM
6aHke, yyacTByloLLLEeM B cuCTeMe ObICTPbIX NnaTtexei («nepesop no TpeboBaHMio nonyya-
Tens CPeACTB» UMK «NepeBof No 3anNpocy»). B KayecTBe peKBM3NTOB OTNPaBUTENs W nony-
vaTtens CpeAcTB UCNOMb3ytoTCa HOMep MOBUBHOMO Tel‘le[bOHa n d)ammnvm, uma, 0T4eCTBO
KnueHTa, a TaKkxe HaumeHoBaHue 6aHka. MepeBoa No TpeboBaHWIO NonyyaTens CpeacTs
BO3MOXEH TOMbKO NP COBMNaaeHU Homepa MOBUNLHOTO TenedoHa 1 haMuUnnum, UMEeHH, OT-
YyecTBa KnueHTa B 6aHKe oTnpasuTens cpeacTs B 6aHKe nony4varens CpeacTs, a TaKkxe npun
Hanuuum cornacua (eAMHOPa3oBOro akLenTa Ha NepeBof WK 3apaHee AaHHOro akLenTa
B OTHOLLEHWUW onpeneneHHoro 6aHka nonyyatens cpencts) KnueHTa, npefocTaBneHHoOro
6aHKy oTnpaBuTens CpeacTB. TexHUYeckne oCoBEHHOCTU AAHHOrO BMAa nepeBoda onpe-
nensitotcs HCMK (HaunoHanbHas cuctemMa nnaTtexHbix KapT) u/unm CutubaHkom. Mpu ocy-
LLIeCTBNEHNW NepeBoaa no TpeboBaHWIo NonyyaTens cpeacTs Yepes CUTMGaHK 3auncneHne
AEeHeXHbIX CPeACTB OCYLLeCTBNAETCH Ha TeKyLLlMVI cYyeTB pyﬁnﬂx uwnun cﬁeperaTeanbM cyer
B pybnsx B Cutnbarke (no Bbibopy KnueHta). Mpu Hanuuum y KnueHTa KpeanTHOM KapTbl
KnueHT Takxe B N060 MOMEHT MOXET U3MEHUTb CYeT ANA 3a4MCNeHna AeHexHblX cpeacTs
Ha CYeT KpeauTHoi KapTbl (M 0bpaTHO) yepes npunoxerwue Citi Mobile. Mpwu ocyLuecTene-
HWM NepeBoaa No TpeboBaHMIo NonyyaTens CPEACTB Yepes APYron HaHK CnucaHne AeHex-
HbIX CPeACTB OCYLLeCTBNAeTCA C TeKyllero cyeta B py6nﬂx nwnn c6eperaTean0ro cyeta
B py6nsx B CutnbaHke (no Bbibopy KnueHta).

7.38 B CuTubaHke nepeBof No TpeboBaHMIO MofyyaTens CPeacts, nNpeaocTaBneHue cornacus
1 OT3bIB 3@apaHee AaHHOro akuenTa oCyLecTBNATCA KnneHToM TonbKo vyepes npunoxxeHue
Citi Mobile.

7.39 Mpu nepesode no TpeboBaHMto NonyyaTens CPeAcTB C UCMNONb30BAHMEM YKa3aHHbIX Bbille
PEeKBU3UTOB (T.€. HOMmepa MO6UIbHOrO TE}'IerOHa n (DaMW'MVI, WUMeHW, oTyecTBa K!'II/IEHTa, n
HaUMEHOBaHMA 6aHKa) WHbIE PEKBU3UTLI He 3anpalLNBaIOTCS W, COOTBETCTBEHHO, He Mpu-
HUMAIOTCA BO BHWMaHue. [locne noaTBEPXAEHUS MIATEXHOro Tpe6oaava KnueHntom
(I'Ipl/l Hanuymm COOTBETCTBYHOLLEro cornacusa B 6aHke oTnpasuTens cpeucna) 3ayucnexHve
[EHEXHbIX CPeACTB Ha 6aHKOBCKWI cHeT KnneHTa B 6aHKe nonyyaTens CPeACTB ABASETCA
OKOHYaTe/ibHbIM.

7.40 CutmbaHk BNpase yCTaHaBNuBaTb onpefesnieHHble NUMUTbI ANA UCXOAALWMX U BXOOALLMX
nepeBoAOB NO TPEBOBaHMIO NONYYaTeNs CPEACTB.
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7.41

7.42

7.43

B ocyluecTBneHuM nepeBofa Mo TpeboBaHuMio nosyyatens cpeacts KnmeHty MoxeT GbiTb
0TKa3aHo MO TeXHWUYECKUM NPUYMHAM WAV MO NPUYMHE HeCOBMIOAEHNSA NPaBKA OCYyLLIeCTBe-
HWSl NepeBoOB NO TpeboBaHMIo NoNyyaTens cpeacTs (WK APYrux NpaBun, YCTaHOBMEHHbIX
HacToALWMM [JoroBopoM 6aHKOBCKOro 06¢yxmBaHus u/unn HCMK).

MepeBop no TpeboBaHuIO NoMyyaTeNs CPeACTB BOIMOXKEH TOMbKO MO HOMEPY MOBWILHOTO
TenethoHa POCCUICKOro orepaTopa COTOBOW CBSI3M U TOMbKO MeXAY CYETaMu, OTKPbITbIMM
B POCCUICKMX BaHKax, y4acTBYIOLLMX B CUCTEME BbICTPbIX NnaTexeit.

Mpwn Hanuuum y CutbaHKa COMHEHUIt B NOCTYNNEHUN [EHEXHbIX CPeACTB U3 6aHKa oTnpa-
BUTENS CPEACTB CYMMa NepeBoAa Mo TpeboBanuio MnosyyaTens CPeAcTB MOXET bbITb 3a6510-
KnpoBaHa Ha cyete KnueHTa (nony4atens AeHeXHbIX CPeACTB) [0 MOMEHTA 3a4MCeHns
COOTBETCTBYIOLLIEN CYMMbl Ha KOPPeCroHAeHTCkMA cyeT CutnbaHka. A Takxe, B cnyvae
ecnM nepesop Mo TpeboBaHWio Nonyyatens cpeacTs 6yaeT aHHYNMPOBaH No KakuM-nnbo
np1YnHaM 1 cymma nepesofa byaeT Bo3spallieHa B 6aHK oTnpaBuTens cpeacts Cutnbax-
KoM, CuTnbaHK BripaBe cnncaTh co cyeTa KnneHTa CyMMy aHHYNMPOBAHHOIO NepeBopa.

Mokynku no QR-koay

7.44

7.45

7.46

7.47

7.48
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B pamKax cucTeMbl BbICTPbIX MnaTexer KNMeHT Takke MOXET OCYLLECTBASATb NNaTexu no
QR-Koay B N0OMb3y OpUANYECKUX NuL, (NPeAnpUATUA TOProBan n 06CYXNBaHKA) Npyu onna-
Te TOBapoB, paboT u ycnyr. TexHnieckne ocobeHHOCTM AaHHOrO BUAA NnaTexa onpeaens-
totcst HCMK (HaumoHanbHas cucteMa nnaTexHbix KapT) u/unu CUTMGaHKOM.

Mpw perncTpaumnm B cucteMe BbICTPbIX NNaTexel NpeanpusiTie TOProBan 1 06CAYXMBAHUA
yKa3bIBaeT CBOI HOMEep PacyeTHOro CYeTa, KOTOPbIN B farbHelileM 6yAeT NCrnonb3oBaThCs
npu pacyeTax. MpeanpusTUIO TOProBAM W O0BCNYXKMBAHUS MPUCBANBAETCS OMpefeneHHoe
HWK-HalMeHOBaHMe, KOTOPoe 06bI4HO COOTBETCTBYET TOPrOBOMY HauMeHOBaHMIO. Mpu 3ToM
ohuLnanbHoe HaMeHoBaHWe NPeanpUATUS TOProBAM U 06CNYKMBAHNA MOXET He oTobpa-
XaTbCs. B pamMkax 0OAHOro MpeanpusTUs TOProBAW U 06CIYXMBAHWUA MOTYT MOAKIIOYATHCS
€ro HecKonbKO PasfnyHbIX CTPYKTYPHbIX MoApasaeneHunii (TOproBbiX TOYEK) CO CBOUMU
HWK-HaMEHOBaHMAMM, NPK 3TOM ANA OCYLLECTBIEHUS PAaCYeTOB BCEMM NOApPa3AeneHnsaMn
MCMOMb3YeTCH OfMH 1 TOT XXe pacyeTHbI C4eT. 3aperncTpupoBaHHble NPeanpuUATUS Top-
FOBMN 1 06CNYXMBAHNA reHepupytoT QR-Kodbl, KOTOpble COOBLLAlOTCS Nokynatensm (OT-
npasuTensM cpeacts). O6bIMHO QR-KOABI MCMIONB3YIOTCS B LieNsiX oniaTthbl Npro6petaemblx
nokynaTensmu Tosapos, paboT 1 ycayr.

[na cosepluenns nnatexa no QR-koay KnueHTy Heobxoaumo BonTH B npunoxerue Citi
Mobile Ha MOBUNBLHOM YCTPOMCTBE M OTCKAHMPOBATh NPEAOCTABAEHHbIA NPeanpUATUEM TOP-
rosnu 1 obcnyxmnsaHua QR-kof. B pesynbTate ckaHnpoBaHua KnneHTy oTobpaxaeTcs 3ape-
TUCTPUPOBAHHOE HUK-HaMeHOBaHMe B Ka4ecTBe PeKBU3NTOB NOMyYaTens CPeACTB U AeTann
noKynKu. Mpy 3ToM NoNHble 6aHKOBCKMe PeKBU3UTLI NPEANPUATIA TOProBAM M 06CNYXNBa-
HUS - nonyyaTens cpefcTs KNneHTy He nokasbiBatoTcs. KNueHT/oTnpaBuTeNb CPecTs 0co3-
HaeT PUCK TOro, YTO HUK-HaUMEeHOBaHWe NnosyyaTens CPeacTs He BCeraa uaeHTuduumpyet
MMEHHO MosyyaTens CPeacTs, KOTOpoMy KnneHT/oTnpaBuTenb CPeAcTs HaMepeBaeTcs ocy-
LLLeCTBUTb NnaTex (T.K. NPpY OCYLLEeCTBNEHUM NNaTexa He YKa3biBalTCH HOMep PacyeTHoOro
cyeTa v othnLManbHOe HaMMeHoBaHWe NoNyyaTens CPeacTs; HUK-HaMeHOBaHWe He AOMKHO
6bITb MOXOXe Ha othMUManbHOe HauMeHoBaHMe). KnueHTy Heo6XOAMMO CaMOCTOSTENBHO
y6eauTbCst B NPaBUIBHOCTU UCTONb3YEMbIX A/15 aTexa AaHHbIX NPeAnpusTHs TOProenu
1 06CNYXMBAHWUA U CYMMbI OMNaThbl. B cliyyae Hanuuus COMHEHWit B NPUHALANEXHOCTH nC-
nosb3yeMblX A5 NNaTexa AaHHbIX UMEHHO TOMY NPEANPUATUIO TOProBAN N 06CNYXNBaHMS,
KOTOpoMy KnueHT onnayveaeT ToBap, paboTy unu ycnyry (aenaet nnatex), KnueHTy He-
06X01MMO BO3AEPXKATLCS OT COBEPLUEHUS NnnaTexa no QR-KoAy 1 BOCNOMb30BaTbCA MHbIMK
cpefcTBaMu onnartbl (niatexa), a Takke KnueHT 06s3yeTcs HesameaTeNnbHO YBeAOMUTb
06 3ToM CnTHbaHK, No3BoHMB No Homepy cyxbbl CitiPhone® unu obpatvsLuMch B OTAeNe-
Hue CutnbaHka. Mpu aaHHOM thopme pacyeToB CUTUOAHK HE MOXKET rapaHTUPOBaTh KNueHTy
oTCyTCTBME noaMeHbl (unu noanora) QR-koaa. Takas nofMeHa MOXET NPOW30ITH Kak Ha
MOGUNBHOM yCTpoiicTBe KnueHTa (ecnn Mo6ubHOE YCTPOWCTBO COAEPXMUT BUPYC, BPEO-
HOCHYIO MporpaMMmy Ui Nporpammy, OCYLLeCTBASIOLLYIO NepexsaT U nepefavy AaHHbIX),
Tak 1 npu nonyyeHnn QR-koga oT NpeanpuATUS TOProBAN U 0BCNYXNBaHUS (B pesynbTa-
Te OLWMBOYHBIX UM MOLLEHHUYECKNX AeicTBUiA). MpeanpusiTue Toprosaun n obcnyxmsa-
HWs BbIAAET (WM MOXET BbiAaBaTh Mo 3anpocy KnueHTta) pacneyatky (4eK umu caum) no
Kaxaoii onepaumu, coBepLleHHon KnueHToM npu onnate ToBapoB, paboT u ycnyr no QR-
Koay. CutnbaHK pekomeHayeT KnneHTy coXpaHsATb BCe Takue pacneyaTku A CNpaBoYHbIX
Lenen. KnueHTy Takxe pekomenayeTcs cobnionaTb Mepbl 6e30MacHOCTH, OMMCaHHble B
pasgene 19 (“be3onacHoCTb”) HACcTOALLMX YCNOBWIA, B 0COBEHHOCTW KacatoLLMeCcst CUCTEMbI
Citibank® Online* n 6aHKOBCKOW KapTbl (N0 @aHanorum).

B cnyyae Bo3Bpata ToBapa (HeBbINONHEHWA paboTbl, HeOKa3aHUs yciyru) nokynarens (oT-
npaBuTeb CPEACTB) MOXeET NONPOCUTL NPeAnpUATAE TOPrOBAKM N 0BCIYXMBAHUA OCyLLe-
CTBUTb BO3BPAT NNaTeXa Ha CYeT NoKynaTtens B Apyrom 6aHKe, OTIMYHBIN OT TOro, C KOTOPO-
ro OCYLLECTBASICA NNaTeX B onnary ToBapa, paboTbl unu ycnyru. Bosspar nnatexa bynet
OCYLLIeCTB/IEH COOTBETCTBYIOLLIMM 06Pa3oM.

B KauecTBe peKBW3NUTa OTNPaBUTENS CPEACTB MOXET UCMONB30BaTLCA HOMEpP 6aHKOBCKOro
cyeTa Unn Homep 6aHKOBCKOW KapTbl, KaK onpefeneHo 6aHkom. Mpu ocyLLecTsAeHnM nna-
Texa yepes CuTMBaHK CnucaHne AeHeXHbIX CPeACTB OCYLLECTBNACTCS C TeKyLLero cyeta
B pybnsx unu cbeperatenbHoro cyeta B py6nax (no Bolbopy KnueHta), a 3auncnexve
BO3BPATa njateXxa — Ha TeKyLUWi cyeT B py6nsx. Mpu Hanuumm y KnueHTa KpeauTHON
KapTbl KnueHT TaKxe B 11060/ MOMEHT MOXeT U3MEHUTb CYEeT AR CUCAHNA AEHEXHbIX
CPEeACTB ¥ 3a4NCNeHNs BO3BPaTa MaTeXa Ha CYeT KpeauTHOM KapTbl (1 06paTHo) yepes
npunoxenue Citi Mobile.
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Mpn  OCyLLeCTBNEHWN TMnaTexa Mo YKasaHHbIM Bbille pekBu3UTaM (T.e. MO  HUK-
HaWMEHOBAHMIO) MHble PEKBM3WUTbI MONyYaTens CPeACTB He 3ampaluMBaloTCA U, COOTBET-
CTBEHHO, HE MPUHUMAIOTCA BO BHUMaHMe. ocne noaTBepXAeHUs nnatexa Knuentom/
OTnpaBuTENeM CPeACTB 3a4MC/IeHNe AeHEeXHbIX CPEACTB Ha pacyeTHbIA CYeT NpeanpuaTUs
TOProBAN 1 06CNYXMBAHNS, KOTOPOE YKa3ano/npeaocTaBuio HUK-HauMeHoBaHMe, CNoNb-
30BaHHOE B KauecTBe PeKBU3UTA NaTexa, ABNAETCS OKOHYaTesbHbIM.

B cnyyae HecoBMnafeHWs HaMepeHuii OTNPaBUTENS AEHEXKHDBIX CPEACTB C PAKTUYECKUM
yKasaHueM pekBu3uTa Ans nnatexa («OLUMGOYHbIA MnaTex») npeTeHsun baHky He
npeabaBnATCcA. OTNPaBUTENIO AeHeXHbIX CPeACTB B TAKOM Cyyae cnefyeT obpallaTb-
€l B CY[l C MCKOBbIM 3asiBNIEHUEM K NOnyyaTento AeHeXHbIX CpeacTs (Ans KOTOporo no-
Ny4eHne AeHeXHbIX CPeACTB byAeT SBATbCS HEOCHOBATeNbHbIM oboratLeHnem). Cutu-
6aHK He 00s3aH OKa3blBaTb COAECTBNE OTNPaBUTENIO CPEACTB B BO3BPaTe OLLNGOYHOrO
nnatexa. B cnyyae 3a4ncneHns AeHexHbIX CPeACTB APYromy NpeanpusTiio TOProBau n
o6cnyxnBaHus (T.e. He KOTOPOMy KnneHT HaMepeBancsa ocyLLecTBUTb NnaTex) no nop-
MeHHOMy QR-kopy KnueHTy Toxe HeobxoauMO CaMoCTOATeNbHO UcTpeboBaTh y nony-
yaTensi CpeAcTB CyMMy nnaTtexa, npu 3ToM KnueHTy peKoMeHAyeTcst OAHOBPEMEHHO
o6palLaTbCA B NPaBOOXPaHUTENbHbIE OpPraHbl C COOTBETCTBYIOLMM 3aaBneHnem. Cutu-
6aHK Takxe He 0683aH OCYLLECTBNATL COAEACTBME B TaKOM UCTPeOOBAHNN [eHEeXHbIX
CpeacTs.

CutnbaHK BnpaBe yCTaHaBAMBATb OMpefeneHHble NUMUTLI ANS UCXOASALLMX U BXOAALLNX
nnaTexen.

B ocyluectBnennn nnatexa no QR-koay KnueHTy MOXeT 6biTb OTKa3aHO MO TeXHUue-
CKUM MPUYMHAM UK MO NPUYMHE HeCOBNIOAEHNA NPaBUA OCYLLLECTBIEHNS NnaTeXxen no
QR-koay (WA Apyrux nNpaBWA, yCTaHOBMEHHbIX HACTOALWMM [JoroBopoM 6aHKOBCKOro
ob6cnyxusanus u/vam HCMK).

Mnatexwu no QR-kofy BO3MOXHbI TONbKO B MOMb3Y NPEAnpUATA TOProBau 1 o0bcnyxuBa-
HWSl, 3apPerucTPUPOBaHHbIX B CUCTEME BbICTPbIX NNaTexen.

Mnatexw no QR-kody MOryT OCyLLLeCTBNATLCS Yepe3 HebaHKoBCKoe npunoxerne «CBIM3iny,
nopaepxvsaemoe HCMK. [Ans aToi uenn KnueHT BblbupaeT cBoit cyeT B CutubaHke, Ko-
TopbIi ByAeT MCnonb3oBaTLCA NPK onnaTe TOBapoB, paboT unn ycnyr. KnneHTt ninummpy-
€T NOAKMIoYeHMe CBOero cyeTa yepes npunoxenve «CbMaiy» v 3aTeM nepeHanpasnseTcs
no ccobinke B npunoxerue Citi Mobile. KnueHT Takxe MOXeT NOAKMIOYNTb CBOW CHeT yepes
npunoxeHune «CbMaiy», ykasaB ero 20-3HayHblii HOMep U Homep MobunbHoro TenedgoHa
B npunoxennn «CBMan» (6e3 nepeHanpasnenna no ccoinke B npunoxenue Citi Mobile).
Mocne noakniodenns cueT KnueHTa 6yaeT ncnonb3oBaTbCsA Npu onnate ToBapos, paboT unn
ycnyr 6e3 AoNONHUTENbHbIX 3aNPOCOB UMK yBEAOMAEHUA KNneHTy co cTopoHbl CuTubaH-
Kka. Mpu ykasaHum KnueHTOM [An1st onnatbl TOBapoB, paboT UK yciyr B KavyecTBe CPeACTBa
nnatexa npunoxenus «CBIMaiy AeHexHble cpeacTBa byayT CUCbIBATLCA B OMAaTy aBTo-
MaTMYecKn ¢ noAkmodeHHoro cyeta Knuenta. Mpu onnate yepes npunoxexne «CBMan»
n3obpaxeHne QR-kofa MOXeT He NOKa3biBaTbCA KnneHTy.

Cepsuc FX Order Watch®
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Cepsuc FX Order Watch npegoctasnsieT KnmeHTy BO3MOXHOCTb pa3meLLiaTb YCIOBHYIO 3a-
SIBKY WM KOMOMHALMIO 33siBOK Ha NEPEeBOA MeXAY ABYMS CBOUMM TEKYLLMMU U/unu cBe-
peraTtesibHbIMU CYeTaMW, HOMUHMPOBAHHBIMK B Pa3fMyHbIX BaioTax. BanioTa cnncaHus
B MPOCTOW 3asiBKe WK NepBoii 3asiBKe B KOMBMHALMKW ABNsieTcs 6a30BOii BaloToi, BantoTa
3a4MCNeHNs — anbTepHaTUBHOI BaNoTOM.

[N pasMeLLieHns YCNOBHOI 3asBKW Ha Ba/IOTHYIO KOHBepTauuio KnueHTy Heobxoanmo
noaatb 3asBneHne B hOpMe, COOTBETCTBYIOLLE/ BbIOPAHHOMY KaHany o6CnyXMBaHMS.
KnueHTy Heo6X0AMMO MMETb COOTBETCTBYIOLLIME 3asBKe TEKYLLME U/unu coeperatenbHble
cyeTa B 6a30BON 1 anbTepHATMBHON BantoTax. CueT B 6a30B0i BatoTe AOMKEH COepxKaTb
Heo6xoaMMOe KONNYeCTBO CPEACTB COMNAacHO PasMeLLaeMoi YCOBHO 3asBke. PasMelle-
HWe YCNOBHOW 3asiBKM BO3MOXHO 418 CyMM B pa3mepe He meHee 1 000 pgonnapos CLUA
WNW 3KBWBaNeHTa B COOTBETCTBYIOLLIEH 6a30BOM Ba/ioTe U Af CYMM, He MpeBbILLAIOLLNX
500 000 ponnapos CLUA, wnu 3kBMBaneHTa B COOTBETCTBYHOLLEN H6a3oBoi BanioTe. Cu-
TMbaHK BrpaBe onpeaensTb nepeyeHb KaHanoB, Yepes KoTopble KIueHT uMeeT BO3MOX-
HOCTb pa3MeLLaTh, M3MEHATb UMW YAANATb YCNOBHYIO 3aABKY, a Takxe opMy noaaun 3a-
ABNEHNA Ha COOTBETCTBYIOLLIEe AE/CTBUE B KaX/0M U3 3TUX KaHanoB.

Mpy pasmeLLieHnn KNMeHTOM YCNOBHOM 3asBKU MK MX KOMBUHaUMU CuTnbaHK 6nokupyet
Ha cyeTe KnueHTa cymmy onepauuu B 6a30B0i BanioTe 40 MOMEHTA UCMOJHEHNs nepBoi
YCNOBHOM 3afBKU, yaaneHus KnneHToM unu oTMeHbl 3aiBOK CUCTEMOII MOCNe UCTeYeHUst
CpoKa pasmeLLieHus. Mpy akTUBaLLMKM BTOPOK UM aKTUBALIMU BTOPOW W TPETbEN YCMOBHbBIX
3aM1BOK B KOMBWHALIMK 3a4MCIeHHas CyMMa B anbTepHaTWBHOM BantoTe 6110KMpyeTcs Ha
COOTBETCTBYIOLLIEM CHeTE 1O MOMEHTa yaaneHnst KNMeHToM unu oTMeHbl 3asiBOK CUCTEMOI
nocne UCTeYEeHUst CPOKa PasMeLLIeHNs UMK UCMIONHEHUS OLHOW 13 3asiBOK. [pu 610KMpoB-
Ke CYMMbI He ByAyT AOCTYNHbI KNneHTy Anst 6e3HannyHbIX onepaLuii 1 CHATUS 0 MOMeHTa
MCMOSTHEHWS YCIIOBHOM 3asiBKM, yAaneHns KNneHToM uim oTMeHbl 3aBOK CUCTEMO nocne
MCTeYEHNS CPOKa pasMeLLieHus.

McnonHeHue yCnoBHON 3asBKI NPOV3BOANTCA NPU YCNOBMM ynnaTbl CUTUHaHKY KoMUccun
(cnpepna), npumensemon ansa cepeuca FX Order Watch. Pasmep komuccumn onpepensetcs
pasHuLieit MeXAy yKasaHHbIM LleneBbiM 1 paccunTaHHbIM OBMEHHBIM KypcoM. 3HaueHus
LleneBoro u O6MeHHOro KypcoB AOBOAATCS A0 CBeAeHUst KnneHTa B MOMEHT NOATBEPXKAe-
HWA pa3MeLLieHns YCII0BHOM 3asBKN. MpuMeHseMasn K YCNIOBHO 3asiBKe KOMUCCUA 1, COOT-
BETCTBEHHO, hakT4ecknit OBMeHHbI Kypc BCeraa onpeaenstoTcs CyMMO CMCaHus, Ka-
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HanoM pa3MeLLieHIst YCIIOBHOM 3asiBKM, NaKeToM 6aHKOBCKUX yCnyr KnueHTa n BpeMeHeM
noaauy 3asBneHus. Komuccus onpefensieTcs B BanioTe 3a4ncieHus.
McnonHeHune yCnOBHOM 3asiBKM MPOUCXOANUT MPW AOCTVXKEHWM 3a1aHHOTO LIeNIeBOro 3Ha-
UeHUst Kypca pbiHKOM CMOT, KOTOPbIN ANS 3TUX Liefieil CYUTAeTCs NOCTOSIHHO OTKPbITbIM
¢ 5:00 no BpemeHu Cuaxes B noHeaenbHUK A0 17:00 No HblO-HOPKCKOMY BPeMeHU B NAT-
HWLY. PeleHne 06 NCNOMHEHWUM NPUHUMAETCA Ha OCHOBAaHUM MMeloLleiics y CutubaHka
MH(OPMaLINK 0 NOCNEeAHUX M3MEHEHWAX BaNIOTHbIX KOTUPOBOK Ha pbiHKe CnoT. B kayecTse
MCTOYHMKA MH(OPMALMK 06 N3MEHeHUM BatoTHbIX KOTUPOBOK CUTUBAHK MOXET UCMoMb-
30BaTb AaHHbIe U3 cUCTeMbl Reuters niu, B cyyae OTCYTCTBUS HEOOXOAUMBIX [aHHbIX MO
KaK1M-nnbo npuunHam, no6oi Apyron aHanornyHol CUCTEMbI.
Mo WCMONHEHUM YCNOBHOM 3asiBKM CyMMa ornepauuu 3a4ucnsieTcs Ha cyeT KnueHta
B anbTepHaTUBHOW BantoTe. Takoe 3a4nciieHne, Kak npaBuio, MPOUCXOAUT He3aMeann-
TeNbHO, HO B MO6OM Cyyae He No3AHee 0AHOro paboyero AHA C MOMEHTa COBMaAeHNs
LleneBoro v kypca Ha pbiHke CroT. [pu 3TOM NepeHoc NO3ULMIA UK UHOE pa3MeLLieHne
HOBOW 3asiBKW C UCMONb30BaHWEM TOM e CyMMbl onepauuu 6e3 ee nepBoHa4anbHoOro
3a4nCNeHns Ha cHeT KnneHTa HeBO3MOXHbI.
MocpenctBom cepsuca FX Order Watch HeBo3MOXHO coBepLueHue hopBapaHbIX CAENOK
(T. €. CAENOK, LieHa 1 BpeMs UCNOMIHEHWs MO KOTOPbIM OnpefeneHbl 3apaHee 1 He 3aBUCAT
OT M3MEHEHUIN PbIHOYHOIO Kypca). McnonHeHue Bcex 3asBOK Npoucxoaut no O6MeHHoMy
KYpCY, YCTaHOBNIEHHOMY BO BPeMsi MOAAYM 3asBKM, W TONbKO B TOT MOMEHT, KOraa Kypc
Ha pblHKe CroT coBnaaaert ¢ LieneBbiM KypcoM, YCTaHOBMEHHbIM B 3asiBKe (T. €. MOMEHT
MCMOSTHEHNS 3a51BKW 3aBUCUT OT U3MEHEHMUI PbIHOYHOTO Kypca).
B cnydyae 06YyCnoBneHHbIX PbIHOYHOW KOHBIOHKTYPOW KonebaHuit Tekyllero O6MeHHOro
Kypca, no KoTOpoMy BO3MOXHO OCYLLieCTBIIeHNe 06paTHOM KOHBEPTaLMW anbTepHaTUBHON
BaoTbl B UCXOAHYI0 6a30BYI0 Ba/IOTY, CYLLECTBYET PUCK MOTEPU NepBOHAYabHOM CYMMbI
cnucanus B 6a3oBoil BantoTe BCEACTBUE BO3HUKHOBEHUS KypCOBOW pasHuLibl. Moyyaemas
Mo MCMO/HEHMM 3asiBKM CyMMa MoC/e ee nepecyeTa B UCXOAHYIO BaNiOTy MOXeT OKas3aTbCa
MeHbLLIe MUCXOHOM CYMMbl /15 3TOM 3aBKW. PUCK NOTepn NepBoHayanbHOM CyMMbl TaKkxe
CyLLIeCTBYeT W BHe 3aBUCUMOCTU OT 0BYCNIOBNEHHbBIX PbIHOYHOW KOHBIOHKTYPOIt KonebaHuit
O6MeHHOro Kypca, nockosnbky OB6MeHHbI Kypc, Mo KOTOPOMY OCYLLECTBNIAETCA KOHBepTa-
LS MHOCTPaHHO BanioTbl B UCXOAHYIO 6a30BYi0 BanioTy, y4nuTbiBaeT Kommuccuio (cnpen)
CutnbaHKa 3a coBepLLIeHe BanoTHO-06MeHHO onepaLmu. Mo foctxennn Lienesoro kyp-
a 3asiBKa M3MEeHEHWIO MW YAANEeHMIO He MOANEXHT.
Mo xenaHnio KNMeHT MOXeT W3MEHWUTb UK YAanuTb YCIOBHYIO 3asiBKY [0 MOMEHTa ee
VCTOSTHEHWS UMK OTMEHbI CUCTEMO, NOAAaB 3asiBneHne B (hopMe, COOTBETCTBYIOLLEN Bbl-
6paHHOMy KaHany obcnyxusaHus. Mpu 3TOM NepBOHavanbHas yCloBHas 3asBKa coxXpa-
HAET CBOE AeiicTBME A0 NoyyYeHns KNMeHTOM NOATBEPXAEHNS O ee U3MEHEeHUM Win yaa-
neHnn. Ans U3MeHeHus JOCTyNHbI CNeaytoLLe Nos NpoCToit 3asiBKW UM NepBOW 3asBKM
B KOMBGMHaLMN: CyMMa npoaaxiu 6a3oBoi BaioTbl UAWM CyMMa NOKYNKKU anbTepHaTUBHON
BanioTbl, Lleneson Kypc nnu O6MeHHbI Kypc 1 CPOK pasmeLLeHus. [Ans n3sMmeHeHus BTOpoi
1 TPETbet 3a51BOK AOCTYMHbI CrieaytoLLme nonsi: LieneBoit kypc nnm O6MeHHbIN Kype 1 Cpok
pasMeLLeHns KOMBUHaLMK. [lnsi U3MeHeHWst BTOPOi 3asiBKW MOTYT 6bITb Takxe [OCTYMHbl
CymMa npoaaxv 6a3oBoii WM anbTepHaTMBHOM BanioTbl IM60O CyMMa MOKYMKK anbTepHa-
TUBHO UNW 6a30BOW BantoTbl. TUM 3asBKYW, BUL KOMOGUHALIWMM 3a1BOK 1 BbiGpaHHble paHee
cyeTa Ans NOKYNKM U NPOAaXK BankoTbl U3MEHUTb HEBO3MOXHO.
CutnbaHK BnpaBe yCTaHaBAMBATL NepeyeHb AOCTYMHbIX ANA U3MEHEeHUA NapaMeTpoB 3a-
ABOK B Pa3/IM4HbIX KaHanax.
PasMelLieHe, MCMONHEHME, OTMEHa, M3MEHEeHWe 1 yaaneHne BanioTHO 3a5BKI BO3MOXHbI
TONbKO C MOHeeNbHWKa MO NATHWLY W HeQOCTYMHbI B CY660TY 1 BOCKpPeceHbe.
B MOMEHT noaayu ycnoBHoi 3asBKN MM UX KOMBWHaLMK KnneHT onpeaensieT cpok Aei-
CTBUA KOMOMHALIMN W CeflytoLLMe NapaMeTpbl 4/ NepBoi 3asBKM:
(i) Tvn 3a8BKK;
(ii) cyet cnucaHus B 6a30BOM BankOTE U CHET 3a4NCNIEHNS B anbTEPHATUBHOM BantoTe;
(iii) cymmy cnucanus B 6a30BOI UK CYMMY 3a4UCNEHUA B anbTePHATMBHOW BanioTe;
(iv) OBmeHHbIi Kypc nnw Lienesoit Kypc Ha pbiHke CnoT.
[ins BTOpOW 1 TpeTbeil 3a8BOK KNeHT onpeaenseT cneayioLLme napameTpb:
(i) Tvn 3anBKK;
(ii) cymmy cnucanns unu 3auncnenuns B 6a3oBOi UM anbTepHaTUBHOI BanioTe (TONbKO
[U1A 3a5IBOK Ha OTKPbITUE NO3ULNN);
(iii) OBbmeHHbI Kypc unu Lienesoit Kypc Ha pbiHke CroT.
CpoK AeiCcTBMS 3asBKN MW NX KOMBMHALIMK MOXET 6biTb BbIbpaH cnedytowmm obpasom:
(i) po cnepytowero paboyero AHsA (A0 5:00 BbIGPAHHOrO AHS MO MOCKOBCKOMY BPEMEHM);
(ii) no nepsoro pabouero axa cneaytoLueit Hegenw (A0 5:00 BbIGPaHHOTO AHA NO MOCKOB-
CKOMY BpeMeHw);
(iii) po nepsoro paboyero AHA cnenytoLero mecsita (Ao 5:00 BbIGPaHHOrO AHSA MO MO-
CKOBCKOMY BPEMEHW);
(iv) po BbIGpaHHoro paboyero AHsa (Ao 5:00 N0 MOCKOBCKOMY BPEMEHW);
(V) [0 MOMeHTa yaaneHus no 3aasneHnto KnneHta (6e3 orpaHinyeHns cpoka).

CntnbaHK BnpaBe yCTaHaBNMBaTb NepeyeHb JOCTYMHbIX ANs BbIGOpa CPOKOB [eNCTBUA 3asIBOK
B Pa3IMYHbIX KaHanax.
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MeHHbI Kypc, 6o Lienesoii kypc. Mpu yKasaHnv 3Ha4eHnsi OQHOTO U3 NapaMeTpoB 3Haue-
HWe BTOpOro napameTpa b6yaeT paccyMTaHO aBTOMATUYECKN:
(i) LleneBoi Kypc — 3Ha4eHWe Kypca, Npu NpeofoneHni KOToporo Kypcom Ha rnobansHom
Ba/lOTHO-06MEHHOM pblHKe CMOT MPOMCXOAMT WUCTONHEHWe YCIIOBHOW 3asiBKW. Ecnn
KnuneHT ykasbiBaeT 3HaueHne Llenesoro Kypca, To 3HaueHne O6meHHoro Kypca byaet
onpefeneHo kak 3HaveHue LieneBoro kypca, K KOTOPOMY NprUMeHeHa kommuccus (cnpen);
(ii) OBbMeHHbI Kypc - hakTuyeckoe 3HayeHne OO6MeHHOro Kypca, BKMovatoliee
Kommuccuio (cnped), Mo KOTOPOMY B C/ydae WCMOMHEHWA 3asBKW mpousoiger
KOHBepTauus cpeacts KnueHta. Ecnm KnueHT ykasbiBaeT 3HaueHne O6MeHHOro
Kypca, To 3HaueHne Llenesoro kypca 6yaeT onpeaeneHo AnA 3asBKM Kak 3HaueHne
O6MeHHOro Kypca, Ho 6e3 yyeta kommuccuun (cnpega).
7.59 KnueHT MoXeT BbIbpaTb CneaytoLLme TUNbl BaNOTHbIX 3aABOK:
(i) «OTKpbITME MO3MLMM C MPUOLINBIOY — YCNIOBHAA 3asBKa Ha MOKYMKy BantoTbl no 06-
MeHHOMY Kypcy 60nee BbIrOAHOMY, YeM TeKyLmuit OBMeHHbIA Kypc;
(ii) «OTKpbITME NO3ULMK C YOLITKOMY» — YCII0BHas 3asiBKa Ha NOKYMNKy BantoTbl No O6MeH-
HOMY KypCy MeHee BbIrOiHOMY, YeM TekyLLnin OBMEeHHbI Kypc;
(iii) «3aKpbITie NO3nUMK C NPUOLINBIOY — YCNOBHAA 3asBKa Ha NOKYNKy KnueHTom 6aso-
BOW BanioTbl N0 O6MeHHOMy Kypcy 6onee BbIrOLHOMY, YeM B 3asiBKe Ha OTKpbITMe
no3nLMK B anbTepHATUBHOW BanioTe;
(iv) «3aKpbIThe NO3MLMK C YOLITKOM» - YCOBHas 3asiBKa Ha nokynky KnueHTom 6asoBoi
Ba/toTbl N0 O6MEHHOMY KypCy MeHee BbIrOAHOMY, YeM B 3afBKe Ha OTKPbITe No3u-
LUK B anbTepHaTMBHOW BanioTe.
CnTnGaHK BNpaBe ycTaHaBMBaTb NepeyeHb AOCTYMHbIX TUMOB 3afBOK B Pa3/IMYHbIX KaHanax.
Tekywnit O6MeHHbBIA KypC ANs BaNoOTHOW 3asiBKM PaCcCYUTLIBAETCA HA OCHOBAHUM KOTUPOBOK
Ha rnobanbHOM BantoTHO-06MEHHOM pbiHke CroT, K KOTOPbIM CUTUOAHK NPUMEHSET KOMUCCUIO
cepsuca FX Order Watch.
7.60 TpocTas 3asABKa.
KnueHT pa3meLLaeT Bcero ofHy 3asBKy. TUM 3asBKU MOXET 6bITb BbIGpaH kak « OTKpbITUE Mo3u-
LM B anbTepHATUBHOM BantoTe ¢ NpuGbIbioy v KOTKPbITUE NO3WLMK B anbTePHATUBHOM Balio-
Te ¢ yBbITKOMY. Mpn 3ToM OBMEeHHbI KypC JO/KeH COOTBETCTBOBATbL BbIOPaHHOMY TUMY 3asiBKM.
7.61 KoMbuHaLmm 3asBOK.
MoMMMO NpOCTOi 3aBKY, KNMEHT MOXeT BbIbpaTh CrieflytoLLe KOMBUHALIMM 3asBOK:
(i) «KoM6uHauus 3afBOK C YCNIOBUEM» — OJHOBPEMEHHOE pa3MeLLieHne ABYX YCIOBHbIX
3asBOK. [epBas 3afBKa MOXeET COOTBETCTBOBATb OAHOMY M3 TUMOB NPOCTOW 3asBKK
Ha OTKPbITWE MO3WLWW B anbTepHATUBHON BanioTe. BTopas 3asBka Ha mokynky Knu-
eHToM 6a30B0it BantoTbl MOXET COOTBETCTBOBATb TMNaM «3aKpbIThe NO3uULNUK C Npu-
6bIM1bI0» UK «3aKPbITE NO3ULUK C YOLITKOM B anbTepHaTUBHOI BanioTey. Mpu 3ToM
O6MeHHBIi Kypc MO Kax/aoil 3asiBke AO/KEH COOTBETCTBOBATh BbIGPAHHbIM THMam
3asBOK. BTopas 3asBKa MOXeT BbITb UCMOHEHa TOMbKO NOCAe UCMONHEHNA NepBoit
3asBKY;
(ii) «B3anmowncknoyaowas KoMOGMHAUMA 3aABOK» — OAHOBPEMEHHOe pa3MelleHne
[IBYX YCNOBHbIX 3a5IBOK, KaX/as 13 KOTOPbIX MOXeT COOTBETCTBOBAaTb OAHOMY U3
TWUMOB NPOCTOi 3asBkM. Obe 3asBKM MOryT OTKPbIBaTb MO3NLMIO B anbTepPHATUBHOM
BantoTe, M6 BTOpas 3asBKa MOXET OTKPbIBaTb No3nLMio B 6a3oBoi BantoTe. Mpn
3ToM O6MeHHbIN Kypc MO KaXaoi 3asBKe [JO0/KeH COOTBETCTBOBATb BblGpaHHbLIM
TNam 3asBoK. [p1 UCMONHEHUM OAHOM 3asiBKM BTOPas 3asiBKa OTMEHAETCs aBToOMa-
THYecku;
(iii) «B3aumoucknioyatoLLas KoMbUHaLMs 3asiBOK C YCNOBUEMY» — OOHOBPEMEHHOE pa3Me-
LLieH1e TpeX YCMOBHbIX 3asiBOK. MepBas 3asiBKa MOXET COOTBETCTBOBaTb OHOMY W3
TWMOB MPOCTOM 3asABKM Ha OTKPbITWE MO3WLWW B anbTepHATUBHOW BantoTe. BTopas u
TPeTbs 3aABKM MOryT COOTBETCTBOBATbL TUMaM «3aKpbITie NO3ULNUN C NPUBLINLIOY UK
«3aKpbITe NO3ULMN C yBbITKOMY. B crlyyae UCMONHEHUs NepBOii 3asIBKM Ha MOKYMKY
KnneHToM anbTepHaTUBHOW BanioTbl, aKTUBMPYIOTCS BTOPas U TPeTbs 3asBKK, Nped-
CTaBAss co60i B3aUMOMCKIIOHAIOLLYIO KOMBMHALMIO 3asiBOK Ha MOKYMKy KnueHTom
6a3oBoit BantoTbl. CUTMBaHK BpaBe yCTaHaBNMBaTb NepeyeHb AOCTYMHbIX KOMBUHa-
LI1it 3a5IBOK B Pa3fINYHbIX KaHanax.
7.62 [1ns 3a9BKM Ha OTKPbITWE NO3uLMK KNUEHT MOXET yKasaTb Mo CBOEMY Bbl6OpY:
(i) CcyMMy cnucaHus — B 3TOM C/ly4ae CyMMa 3a41CreHUst Ha cyeT byfeT onpefeneHa Ha
OCHOBE YKa3aHHO/ CyMMbl CMIMCaHWA W PaCcCYMTAHHOTO WM yKasaHHOro OBMeHHoro
Kypca;
(ii) cymMMmy 3auncrneHus - B 3TOM Clly4ae CyMMa CMMCaHus co cyeTa byaeT onpeaeneHa Ha
OCHOBE YKa3aHHOi# CyMMbl 334MCNIEHNSA 1 PACCUNTAHHOrO WK 3afaHHOro O6MeHHOro
Kypca.
CyMMbI CMUCaHWsi MO BTOPOW U TpeTbeil 3asBKaM B arbTEPHATMBHOM BaslioTe OMpeaensioTcs
CYMMOW 3a4/1CeHNs B anbTepHaTMBHOW Ba/loTe MO NepBoit 3asBKe (KOMBUHALMA 3aABOK C yC-
NOBMEM 1 B3aMMOWCKIOYatoLLas KOMBMHaLWA 3asBOK € ycnoBuem). CyMma 3auncnenms B ba-
30BO/1 Ba/loTe M0 BTOPOW W TPeTbelt 3asiBkam ByaeT onpeaeneHa Ha OCHOBE CYMMbl CIMCAHUS 1
paccynTaHHoro uimn 3agaHHoro O6MeHHOro Kypca Ans BTOpoW W TpeTbelt 3aABOK (KOMBUHaLMA
3a5BOK C YC/I0BMEM M B3aNMOUCKJII0YAIOLLas KOMBMHALMS 3asiBOK C YC/IOBUEM).
CuTnbaHK BnpaBe yCTaHaBMMBaTb NepeyeHb NapaMeTpoB W UX AOMYCTUMble 3HAYEHUS ANS Bbl-
60pa B pa3NNyHbIX KaHanax.

21



7.63 YcnoBHas 3asBKa UCMOMHAETCA B TeYeHne CpoKa cBoero penctens npn cobnioneHnu cneny-

81

8.2

83

8.4

22

OLLMX YCNOBUIA:

(i) pna Tmna 3asBkn «OTKPbITUE MO3WLMM C NPUOBLINBIO» — €CIN B TEYEHWe CPOKa AeW-
CTBUS YCTIOBHOW 3asBKW KYPC Ha rnobanbHOM BamioTHO-06MEHHOM pbiHKe CroT cTa-
HOBUTCS BbIrOAHEe, YeM BblbpaHHbIii LieneBoi Kypc nokynku KnueHTom BbibpaHHoN
Ba/oThl;

(ii) ons Tmna 3asBkn «OTKPbLITUE NO3ULMK C YOLITKOMY» — €C/IU B TEYEHWe CPOKa AeNCTBUS
YCNOBHOM 3asiBKM KypC Ha rnobanbHOM BaoTHO-06MEHHOM pbiHke CNOT CTaHOBUTCS
MeHee BbIrOAHbIM, YeM BbiGpaHHbIN LleneBoi Kypc Nokynku KnueHToMm BbiGpaHHOM
Ba/ioThl;

(iii) ons TMna 3asBKM «3aKpbITUE NO3MLMK C NPUBBLINBIOY — eCNN B TEYEHUE CPOKa Aew-
CTBUS YC/IOBHOM 3asIBKW KyPC Ha rno6anbHOM BantoTHO-06MeHHOM pbiHke CNoT cTaHo-
BUTCA BbirofHee, YeM LieneBoit Kypc nokynkun KnueHtom 6a30Boit BanioTbl;

(iv) Ans TMNa 3aABKM «3aKpbITHe NO3ULMM C yOBLITKOMY» — eC B TeYeHWe CpoKa AerCTBIA
YCNOBHOM 3asBKM KypC Ha rnobanbHOM BanioTHO-0OMEHHOM pbiHKe CNOT CTaHOBMUTCS
MeHee BbIroAHbIM, YeM LieneBoit Kypc nokynkn KnueHtom 6a30Boit BanioTbl.

MUcnonb3oBaHne BaHKOBCKOW KapTbl A4/ COBEPLUEHUSA
ornepauuii no onnate ToBapoB, paboT u ycnyr
B MOBU/IbHBIX NPUNOXKEHUAX C PYHKLMUel onnaTbl

TOBapoOB, pa60T nyenyr

Mo6urbHOE NPUNoXeHNe ¢ thyHKLMEN onnaTbl TOBApOB, PaBoT M YCAYT C MCNONb30BaHUEM
BaHKoBCKoit kapTbl («MobuibHOe NpunoXeHne») no3sonseT KnnenTy cosepLuaTb onepa-
LW No onnate TOBapoB, paboT 1 yCAyr NyTeM MCMONb30BaHWs (MPUKNaAbIBaHUS K CYNTBI-
BAIOLLIEV NOBEPXHOCTM) MOBUBHOIO YCTPONCTBa KneHTa ¢ akTUBUPOBAHHOM Ans onnaTbl
B MobunbHOM NpUNoXeHUn GeCKOHTAKTHOWM BaHKOBCKOW KapTon ¢ umnom («MobunbHoe
YCTPOWCTBOY).

NS Ncnonb3oBaHMs 6eCKOHTAKTHOM BaHKOBCKOW KapTbl C YMMOM Ans onnaTbl TOBapoOB,
paboT U ycnyr B MOBUIbHOM MpUnoxeHnn KnueHTy HeoBXoaUMO 3aperncTpupoBaThes
B MOBWNBHOM MPUNOXEHUN, BBECTU AaHHble BaHKOBCKOM KapThl U aKTMBMPOBATh BaH-
KOBCKYIO KapTy Ans paboTbl B MOBUNBHOM MPUNOXEHUM NyTeM BBOAA KOAA akTMBaLWK,
nonyyeHHoro B CMC ot CutnbaHka Ha Homep MobunbHoro TenedoHa. Mocne akTuBaumum
B MobunbHoM npunoxenun ByneT cosnaHa BupTyanbHas BaHkoBckas kapTa KnuenTa
(«BupTyanbHas BaHkoBCKas KapTay). B cnyyae ucnonb3oBaHna KnueHToMm cneumanbHon
yHKUMM B npunoxxenun Citi Mobile, nosBonsioLLeit aBToMaTu4ecku nepefaBaTh AaHHbIE
BaHKoBCKoW KapTbl B MobuibHOE MpUnoXeHue C Lienbio aKkTuBaLuum BaHKOBCKOM KapTbl
ans paboTbl B MOGUIBHOM NpunoxeHnn, KNWEHT cornallaeTcs ¢ TeM, Y4TO AaHHble ero
BaHkoBCKoW KapTbl 6yayT nepefaHbl B Mo6UnbHOE NpUNOXeHWe aBToMaTU4eCKH, U baH-
KOBCKas KapTa ByaeT akTuBMpoBaHa Ana paboTbl B MOBUIBHOM NpunoxeHun 6e3 Heob-
XOAMMOCTM BBOAA KOAA aKTUBALMM, KaK OMMUCAHO B NYHKTE Bbllle. CUTUBAHK He HeceT oT-
BETCTBEHHOCTY 3@ KOPPEKTHOCTb AaHHBIX BaHKOBCKOW KapTbl, NepeaaHHbix B MobunbHoe
NPUNOXeEHME, 3@ OLUMBKM 1 CBOM B NPpOLIecCe Nepeaayun AaHHbIX U akTuBaLMKM BaHKoBCKOM
KapTbl AN paboTbl B MOGUIBHOM NPUNOXeEHUN. KNNEHT [OMKEH Y6eanTbCS, YTO AaHHbIe
BaHKoBCKOM KapTbl, NepefanHble B MOGUIbHOE NPUNOXeHNe NOCPEACTBOM CNeLmnanbHom
yHKUMKM B npunoxenun Citi Mobile, BepHbI, 1 B criyyae ownbKu He3ameanuTenbHo yBe-
AOMUTb 06 3TOM CUTHBAHK.

KNWeHT cornaluaeTcst ¢ TeM, Y4TO B HEKOTOPbIX Cyyasx (Hanpumep, npu Bbinycke Knu-
€HTY HOBOW BaHKOBCKOW KapTbl MO UCTEYeHUW CPOKa AEACTBUA NpeablayLLei, npu nepe-
BbINycKe BaHKOBCKOM KapTbl B Cly4ae ee yTpaTbl, Kpaxu) HoBas (NepeBbinyLieHHas)
BaHkoBCKas kapTa KnueHTa GyneT aBTOMAaTMYeCKU aKTUBWUPOBAHA AN WCMONb30BaHMUS
B MO6MIbHOM NPUNOXKEHUN B KayecTBe BupTyanbHoi BaHKOBCKOW KapTbl C AaTbl €€ Bbl-
nycKa, He3aBMCUMO OT (haKTa aKTUBaLIMM HOBOW (NepeBbInyLLEeHHOW) BaHKOBCKOW KapTbl
KnueHToM, npu 3ToM NpeablayLas baHkoBckas kapTa KnueHTa (B cnyyae Bbinycka HOBOW
BaHKOBCKOM KapTbl NO UCTEUEHUW CPOKa AENCTBUS NpeablayLUeit) 6yaeT ocTaBaTbCs ak-
TWBHOW [N UCNOMb30BaHNA KNWeHTOM 10 MOMeHTa akTuBauuu KnumeHToM HoBoit BaHKos-
CKOW KapTbl. KNueHTy pekoMeHA0BaHO ybeanTbes, 4To BaHKOBCKas kapTa akTBMpOBaHa
B MOBGUNBLHOM MPUOXKEHNU HE3aMeUTENBHO NOCE ee Bbinycka CUTUBAHKOM 1 MpK He-
06X0ANMOCTH 3a610KMPOBaTb BaHKOBCKYIO KapTy Ans NCMONb30BaHUA B MO6UNLHOM Npu-
NOXEHUU. B cnyyae HeBbINONHEHNS KNNEHTOM yKasaHHbIX PeKOMeHAaLNiA KnueHT HeceT
€ANHONMYHYI0 OTBETCTBEHHOCTb 3a NOCNEACTBYUS CBOUX AEMCTBUIA.

KnuneHT yBejoMNeH 0 TOM, 4TO A5 perncTpaLnm B MobuibHOM npunoxerun onepatop Mo-
6MNIBHOMO NPUNOXKEHUS MOXKET NOTPeBOBATb MPUHSTL YCNOBUA NOMb30BaHUA MOGUILHBIM
npUnoXeHneM, 3aperncTpuposatb MUH-KoA u/unn oTneyaTok nanbla, a Takxe Co3naTb
obpaseL, CBOeI NOANUCH AN COBEPLUEHUS ONepaLnii No onnate ToBapos, paboT u ycnyr
BupTyanbHoit BaHKOBCKOI KapToin Yepe3 MobunbHoe npunoxeHue. KAMEHT MOXET ocy-
LLeCTBAATL BX0A B MOGUbHOE NPUAOXKEHME C UCMONb30BaHWEM OTMeYaTKa narbLa, WAEeH-
TUdMUMpytoLLero KnneHTa. 115 nonyyYeHust BO3MOXHOCTU UCMONb30BaHUS (BYHKLMM UAEH-
TUdMKaLUMM KnueHTa no oTneyatky nanbla Heo6XoauMo akTMBMPOBaTL ee Ha Mo6UbHOM
YCTPOWCTBE, COXPaHUTL MHAMBMAYabHbIE MPU3HAKK OTMeYaTKa nanbua B namsT Mobunb-
HOrO YCTPOCTBA, a TakxkKe OTAENbHO aKTUBUPOBATL hyHKLMIO MAEHTUDUKaLMKM KnneHTa no
oTnevaTKy nanbLa B Mo6UIbHOM MPUNOXEHUU.

KnueHT cornaluaeTcs, 4To Ucnonb3oBaHWe BupTyanbHoit BaHKOBCKOW KapTbl Npu onnate
TOBapOB, PaboT u ycnyr Yepes MobuibHoOe NpUNOXeHWe ABNRETCA HafeXaLLelt u [ocTa-
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TOYHOW UaeHTUdMKaLMen KnneHTa u NoaTBepXKAeHNEM NpaBa NPOBEAEeHNs onepaLyi no
cyeTaM B TaKOM Cryyae.
CuTnbaHK NMeeT NpaBo 0TKa3aTb KnneHTy B akTiBaumn BaHKoBCKOM KapTbl B MOOUAbHOM
NPUNOXEHNN.
B uensx cobnioaeHns [eicTBYIOLLEro 3aKOHOAATENbCTBA, a Takxke B Cydyasx, Koraa y
CnTnbaHKa BO3HMKAIOT OCHOBAHMS MonaraTb, YTO CYLLECTBYET PUCK HECAHKLMOHMPOBaH-
HOro UCMonb30BaHWs BupTyanbHoi BaHkoBckon KapTbl, CUTMG6aHK Bnpase B N060M Mo-
MEHT aHHYNNPoBaTb, 3a6N10KMPOBaTb MAW NPUOCTaHOBUTbL UCMOMb30BaHWe BupTyanbHon
BaHKOBCKOWM KapTbl. B 4acTHocTH, CuTnbBaHK Brnpase 3ab6M0KMPOBaTb UM NPUOCTAHOBUTL
1cnonb3oBaHWe BupTyanbHoi BaHKOBCKOW KapTbl B cnyyae HecobniopeHus KnueHtom
[lefiCTBYIOLLEr0 3aKOHOAATENbCTBA, HACTOALWMX YCNOBWIA, a Takxe TpeboBaHW|, npasun
1 npouenyp, YCTaHOBNEHHbIX CUTMO6aHKOM B LieNnsix NpoTUBOAEACTBUSA neranusaunm (oT-
MbIBaHUIO) JOXOA0B, NOMYYEHHbIX NMPECTYMHbLIM MyTeM, N (hHHAHCMPOBaHMIO TepPOPU3MA.
CuTnbaHK Bnpase 3abnokMpoBaTh BupTyanbHyto BaHKOBCKYIO KapTy B Cly4ae Hanuuus y
CuTnbaHKa A0CTaTOYHbIX OCHOBaHWIt Nonaratb, 4To KnueHT 6yneT He B COCTOSHWW [LOMXK-
HbIM 06Pa30M MCNONHSATL CBOM 0653aTeNbCTBa N0 KpeanTHOMY AOrOBOpY.
Hannune Takux OCHOBaHMI MOXET NOATBEPXAATLCS N060M UHOPMaLIMEN, CBEAEHUAMN
U/UNn AOKYMEHTaMU, NONYYeHHbIMU CUTUBAHKOM 3aKOHHBLIM CMOCOBOM Kak OT camoro
KnueHTa, TaK v OT TpeTbuX ML, BbilLeyKasaHHbLIM NOATBEPX/AEHNEM MOTYT CIYXMUTb Cpe-
AV NpoYero HeucnonHexne obs3atenbcTs nepes CUTMOaHKOM, CBEIEHNS O HEUCMONHEHUM
KnueHTom 0653aTenbCcTB Mo KpeauTam 1 3aiiMaM, NpeaocTaBneHHbIM Apyrumin 6aHkammn n
MHbBIMW NINLAMW, CBEZIEHUS O TOM, 4TO CYMMapHble 06513aTeNbCTBa N0 eXeMeciyHbIM nna-
Texawm (B ynnaTy OCHOBHOrO [o/ra U HauncneHHbIX NpoLeHToB) KnneHTa B pamKax kpe-
AWTOB U 3aiiMOB, NPefocTaBneHHblx CUTUBaHKOM, ApYruMI BaHKaMu U WHBIMU MLaMK,
NPeBbLILLAIOT YCTaHOBNEHHbI CUTMGAHKOM NPOLLEHT OT eXeMecsyHoro foxoaa Knmexta.
CnTnbaHK NMeeT NpaBo yCTaHaBAMBATbL OrPaHMYeHns Mo CyMMe onepaLum no onnate ToBa-
poB, paboT 1 ycnyr ¢ Ucnonb3oBaHWeM BupTyanbHoi BaHKOBCKOW KapTbl, a Takxe Tpebo-
BaHWA NO COBEPLLEHMIO onepaLuit No onaate ToBapos, paboT i yCyr ¢ MCMONb3oBaHEM
BupTyanbHoit baHKoBCKoW kapTbl ¢ BBeaeHWeM MWH-koga KnvexTa.
BupTyanbHas BaHKOBCKas KapTa ABNAETCH 3MeKTPOHHbIM CPeAcTBOM nnaTexa. [na 6es-
OMNacHOro WCMoNb30BaHWA 3MEKTPOHHOrO CPeacTBa nnatexa KnueHT 06s3aH BbINOMHATL
HUXKecneayoLwme pekoMeHaaLnn. KNneHT yBeoMeH, YTO Npu HeBbIMONHEHNUM YKa3aHHbIX
peKoMeHAaLMi UCNomb3oBaHMe 3NeKTPOHHOro CpeacTBa nnatexa He aBnseTcs Gesonac-
HbIM. B cnyyae HeBbINONHeHNA KNMeHTOM yKasaHHbIX pekoMeHAaLnin KnneHT HeceT eanHo-
JINYHYI0 OTBETCTBEHHOCTb 3@ BCe NOCNeACTBIA CBOWUX AEACTBUNA.

KnuneHT 06s3yeTcs NposiBNATL OCTOPOXKHOCTb MPK MCMOb30BaHUN Mo6UNBbHOMO YCTPOIA-

cTBa 1 obecneumnBaTh 3aLUMTy MOGUNLHOrO YCTPOMCTBA OT HECAHKLIMOHMPOBAHHOMO A0-

CTyna TpeTbux NnL, B TOM YnCie XpaHWUTb MobunbHoe yCTPONCTBO B HEAOCTYMHOM ANs

TPeTbUX NNL, MecTe.

KnueHT 06s13yeTcs He 3anucbIBaTh W He pasralLaTh KakuM-nnbo 06pa3oM naponb Ans Ao-

cTyna B MobunbHoe NpunoxeHue.

KnueHT 06s13yeTcsi He AOMYyCKaTb, YTOGbl TPETbE IULO MOMYYNI0 B CBOE pacropsikeHne

obpasel, oTneyaTka nanbla, MHAMBKUAYa/bHbIE MPU3HAKW KOTOPOTO XPaHATCA B MaMsTH

Mo6unbHOro ycTpoiicTBa.

MNH-koa Mo6UNBbHOrO MPUIOXKEHNA AOMKEH BbITb HAaAEXHBIM, YTOBbI €ro HEBO3MOXHO

6b110 yragaTb unu nopobpatb.

KnueHT 06s13yeTcsi He fonyckaTb, YTobbl TPeTbe MLO y3Hano MH-kon MobuibHoro npu-

TOXEHNs1.

Monoxenns paspena 18 «5e30nacHOCTbY HACTOALLMX YCNOBUA NPUMEHNMbI K COBEpLLe-

HUIO onepaLnii ¢ UCMonb30BaH1eM BupTyanbHol BaHKOBCKO KapThl.
Ecnn y KnueHTa ecTb 0CHOBaHUs nonaratb, 4To 6e30nacHocTb AocTyna B MobunbHoe npu-
noxeHue 6bina nn MoXeT BbiTb HapyLLeHa, OH 06s3aH 3a610KMpoBaTh AOCTYN B Mobunb-
HOe MPUNOXEHMNE 1 He3aMeaUTeNbHO Coo6LLMTL 06 3ToM B CUTMGaHK Mo HOMepy TenedoHa
cnyx6bl CitiPhone, ykasaHHOMY Ha 06paTHO## CTOpoHe BaHKOBCKOW KapTbl.
B cnyyae yTpatbl U kpaxn MobunbHOro yCTporcTBa, Ui BO3HUKHOBEHMUS Y KnneHTa no-
[03peHuit, 4To MobunbHOEe YCTPOMCTBO MO0 BbiTb YTPAYEHO MW MOXMLLIEHO, WU BO3HUK-
HOBEHMS PUCKa HeCaHKLIMOHUPOBAHHOIO A0CTYNa B MobunbHOe NpUoXeHne 1 NCnonb3o-
BaHWA BupTyanbHoi BaHKOBCKOI KapTbl KnueHT 06s13yeTcst He3aMeanTeNnbHO YBEAOMUTb
06 3TOM CuTMGaHK, No3BOHMB Mo Homepy cnyx6bl CitiPhone, ykasaHHOMYy Ha obpaTHOW
CTOPOHe BaHKOBCKO KapThbl.
CUTMOAHK He HeceT OTBETCTBEHHOCTM 33 6e30MacHOCTb PaboTbl MOBUALHOIO NPUNOXKEHMS,
3a cbou B ero PyHKLMOHMPOBaHMM, & TakxKe 3a YCNyri, OKasbiBaeMble KnueHTy onepatopom
MOo6WNBbHOrO NPUNOXEHNS.
Mo6unbHoe NPUNOXEHNe MOXeT OCYLLEeCTBAATL COOP W XpaHeHWe NepCoHanbHbIX AaHHbIX
KnueHTa, fiaHHbIX 06 oTnevaTkax nanbLes Knuenta 1 06 onepaumsx, COBEPLUEHHbIX C UC-
nonb3oBaHeM BupTyanbHoit BaHKOBCKOW KapTbl.
KnueHT gaeT cornacue Ha o6paboTky CBOMX NePCOHabHbIX AaHHbIX U MHGhopMaLmMm 0 6aH-
KOBCKWX Onepaunsx, B TOM Y1cne Ha ntobble AeNCTBMA C NePCOHANbHBIMM AAHHBIMA U UH-
chopmaLimeit 0 GaHKOBCKMX onepauusax, BKouas ux cbop, 3anuch, cMCTeMaTM3aLmio, Hako-
nneHne, xpaHeHue, yTouHeHne (0BHOBNEHNE, U3MEHeHNe), U3BNeYeHe, UCMONb30oBaHue,
nepeaady (BKOYas pacnpocTpaHeHune, NpeaocTaBaeHue, JOCTYN, TPAHCTPaHNYHYIO nepe-
navy), obesnuunsanmne, 6NoKMpoBaHMe, yaaneHne u yHuuToxeHne, Cutnbanky, Samsung

23



Electronics Co., Ltd. (Republic of Korea, registered office is at 129 Samsung-ro, Yeongtong-
gu, Suwon-si, Gyeonggi-d0) (nanee — «CamcyHr»), Apple Inc. (Infinite Loop, Cupertino, CA
95014, USA) n Apple Distribution International (Holly Hill Industrial Estate, Cork, Ireland)
(panee coBmecTHO — Apple), Google Inc. (1600 Amphitheatre Parkway Mountain View, CA
94043, USA) n Google Ireland Limited (Barrow Street, Dublin 4, Ireland) (nanee coBmect-
HO — Google) cooTBETCTBYIOLLEN NnaTexHon cucTeme (Bkmoyas Mastercard Europe S.A.
(Benbrus, 1410, Batepnoo, LWocce ge TepsiopeH 198/A), 000 «Mactepkapay» (27051, r. Mo-
ckBa, LiBeTHoi 6ynbBap, a. 2), VISA International Service Association (900 Metro Center
Blvd, Foster City, CA 94404, USA)) 1 no6biM TPETbUM NLLAM, KOTOPbIE B pe3ynbTaTe Takown
06paboTkK NonyyatoT NepcoHarnbHble AaHHbIe U MHAOPMaLIMI0 0 6aHKOBCKMX onepauunsix, a
Taloke areHTam CuUTMGaHKa W yKasaHHbIX TPETbUX NNLL.

[laHHoe cornacue pacnpocTpaHsieTcs Ha nepefady CuTMBaHKOM (B TOM uMcne TpaHcrpa-
HWYHYIO Nepefayy) COOTBETCTBYIOLLE NnaTexHoi cucteme, CamcyHry, Apple, Google u ux
athUNMpoBaHHbBIM NMLIAM NEPCOHaNbHbIX AaHHbIX M MHGOPMaLIMK 0 GaHKOBCKMX OnepaLmsx
KnueHTa B COOTBETCTBUM C HACTOALLMMM YCoBUSMUM (BKIIOYas crefytolLme AaHHble KnueHTa
n/vnu fiepxxatenei AOMOMHUATENbHBIX KApT: HOMEP MOBUNLHOTO TeNetoHa, aapec MEKTPOH-
HOW NOYTbI, PeKBM3nTbI BAHKOBCKOW KapTbl) 1 Ha nonyyeHue (cbop) CutnbaHKoM OT cooT-
BETCTBYIOLLIEW nnaTeXxHoi cuctembl, CamcyHra, Apple, Google 1 ux aththnupoBaHHbIX L,
NepcoHanbHbIX AaHHBIX M MH(OPMaLMK 0 6aHKOBCKWX onepaumsix KNneHTa, a Takxe Ha MHYo
06paboTKy CUTMO6AHKOM TaKux NepCOHanbHbIX AaHHBIX M MH(OPMALMM O BAHKOBCKMX onepa-
LMsX, MOMYYEeHHbIX OT COOTBETCTBYIOLLIEH NNATeXHOI cucTeMbl, CamcyHra, Apple, Google 1 ux
adPUNMpoBaHHbIX MWL, BKOYas nepeaady (B TOM YMCnie TPaHCTPaHUYHYI0 nepeaady).

9. CitiPhone™

CitiPhone siBnsieTcs TeneoHHO 6aHKOBCKOW cucTeMoi CuTnbaHKa, nossonstowen Knvex-

Ty NPOBOAUTL OnpefeneHHble 6aHKOBCKWE onepauuu U NoayvaTb AOCTYN K OnpeaeneHHbIM

6aHKOBCKMM ycnyram CutnbaHka no TenedoHy (4epes onepatopa CitiPhone unu B aBToMa-

TUYeckoM pexume). B pamkax naketa 6aHkosckux ycnyr Citigold cnyx6a CitiPhone poctyn-

Ha eXeOHEBHO W KPyrnocyToyHo. B pamkax nakeTtoB 6aHkoBckux ycnyr Citibank u CitiOne

cnyx6a CitiPhone pa6otaet uepes onepatopa CitiPhone B pabouune gHu ¢ 8:00 no 20:00 no

MOCKOBCKOMY BPEMEHM, a B aBTOMAaTU4ECKOM PeXUMe — eXe[JHEBHO U KpyrnocyTouHo. Ecnn

HacTosILLMMKU YCNOBUAMKU NpeaycMoTpeHa 0683aHHOCTb KnuneHTa HesameannTenbHo yseao-

MUTb (€O06LLNTL B) CUTUBAHK O HACTyNNeHWN ONpefeneHHoro cobbiTus, To OH MOXET BOC-

nonb30BaThCs ANA Takoro yBeaomnenus cnyx6oi CitiPhone exxeaHeBHO M KpPyrnoCyTOUYHO.

Takxe KnueHT MoXeT BOCMonb3oBaTbca cnyx6oi CitiPhone exeaHeBHO U KpYrnocyTOYHO

B CNeAYIOLLMX CyHasXx:

- ecnn TpebyeTcs NOMOLLb NPU BO3HUKHOBEHWM NPO6eM C MCnonb3oBaHeM BaHKOBCKOM KapTbl;

— AN U3MEHEHNA IMMUTa CHATUA HaNNYHbIX Yepe3 6aHKoMaT;

- ecnu TpebyeTcs NOMOLLLb NPY BO3HUKHOBEHUW NpobneM ¢ gocTynom B cuctemy Citibank Online

unu cuctemy CitiPhone, paboTatoLLyto B aBTOMATUYECKOM PeXUMe;

- Ans 6noknpoBaHus, pa3bnoknpoBaHus BaHKOBCKOM KapTbl 1 (UNK) ee NepeBbINyCKa;

- ans nameHenus MNUH- n (unun) TMUH-kopa.

9.1 KnueHT MOXeT BOCMonb3oBaThecA ycnyramu cnyxobl CitiPhone no TenethoHy npu nomoLLm
cBoeit baHkosckoit kapTbl 1 TMHa unu npy NomMoLLmM ykas3aHHOro KnmeHToM KOHTaKTHOro
HoMepa TeneoHa coToBoi cBA3M («Homep MobunbHoro TenedpoHa») u TMNHa. Knuent
COrnaLlaeTcs ¢ Tem, YTo UCNONb3oBaHMe HoMmepa ero baHkosckow kapTbl 1 TMWHa nnu Ho-
mepa MobunbHoro TenedoHa u TMNHa sBnseTca Hapnexallei v LOCTaTOYHON MAEHTUdN-
Kauveit KnveHTa 1 noaTBepXAeHWeM npaBa NpoBOANTb 6aHKOBCKME omepaLymn no cyetam
KnuenTa yepes cnyx6y CitiPhone.

9.2 KnueHT MoxeT ncnonb3osatb cnyxby CitiPhone ana nepeBosa AeHEXHbIX CPEACTB W NPO-
Be[leHUst naTexeit Co CBOMX c4eToB B CuTnbaHKe, Mofy4YeHUst MH(OPMaLIUM Mo CBOUM cye-
TaM, a TaKxe WHopMaLMmM o npeanaraemMbix CUTMGAHKOM MPOAYKTax, yCiyrax v cTaBKax,
coobLLeHnst 06 yTpayeHHbIX WK yKpafeHHbIX BaHKOBCKUX KapTax U UCMonb3oBaHWs psiaa
apyrux ycnyr Cutubanka. Mpy 3ToM 3anpoc AOKYMEHTOB MOXET ObITb OCYLLIECTBIEH Yepes
cuctemy Citibank Online, otaenenne CutubaHka wnm ApyruMm ycTaHoBNEHHbIMM CUTHOaH-
KoM criocobamu.

9.3 B cnyyae BO3HWKHOBEHWS PUCKA HECAHKLMOHMPOBAHHOTO WCMOMb30BaHUS CRyX6bl
CitiPhone, a TaKxe C y4eTOM UMEIOLLIMXCH TEXHUYECKNX BO3MOXKHOCTEN U/Uan orpaHu-
YeHnn CUTMGaHK MOXET NPUOCTaHOBUTb AOCTYN K OnpeAeneHHbIM 6aHKOBCKUM ycnyram
C UCMONb30BaHWEM TaKOW CUCTeMbl HA Mepuof, noka He 6yAyT ycTpaHeHbl, COOTBET-
CTBEHHO, PUCK €8 HECAHKLIMOHUPOBAHHOMO UCMOMb30BAHMUA /UMK TEXHUYECKWe OrpaHu-
UeHus, HanpuMep NocneacTBus aBapuu, c6ost unu nepe6osi B 06CNYXMBaHNN, CBA3AH-
HbIX C 060PYAOBaHUEM, CUCTEMAMKU NOAAYN SNEKTPOIHEPTUU U/UNW NUHUIA CBA3N UNn
ceTen, KOTopble 06eCneynBatoTcs, NOAAITCA, IKCMYaTUPYIOTCS U/Uun o6CnyxXuBaoTCs
TPETbUMM NULAMU, U/MAU A0 3aBEpPLUEHUS TeXHUYECKOro 0BCNYXWBAHUS, Kak C npea-
BapuTeNbHbIM YBEOM/EHMEM, Tak U 6e3 npeABapUTeNbHOrO yBefoMnerus KnuewTa.
Takoe TexHWYeCKoe MPUOCTaHOB/EHWe JOCTYNa K YKa3aHHOM CUCTeMe He NpensTcTBy-
€T 40CTyny K 6aHKOBCKUM YCNyraM ApyrumMu AOCTYMHbIMA B COOTBETCTBYIOLLMIA MOMEHT
cnocobamu B COOTBETCTBUM C HAacTOSILLMM [JoroBopoM 6aHKOBCKOro 06CnyXnBaHKS.

Bo ucnonHeHne TpeboBaHWii [EMCTBYIOLLErO 3aKOHOAATENbCTBA B 061acTu NpoTMBO-
[encTBus nerann3aunn (OTMbIBaHWIO) AOXOAO0B, MOMYYEHHbIX MPECTYMHbIM NyTeM, 1 (u-
HaHCMpOBaHUIO Teppopu3mMa CUTUGaHK BrpaBe NPUOCTAHOBUTL [OCTYN K onpefeneHHbIM
6aHKOBCKMM ycnyram ¢ ucnonb3oBaHuem cuctemsl CitiPhone, npeasaputensHo ysenomms
KnvenTa 06 3ToM no6biMK fOCTYNHbIMM CUTUBAHKY cnocobamu B3aumopencTsns ¢ Knu-
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9.4

10.

€HTOM. TaKoe OrpaHuyeHne AOCTyNa K YKasaHHO! CUCTeMe He NpensaTcTeyeT npuemy Cu-
TBAHKOM OT KnueHTa HafnexallunM o6pasoM 0thopMIeHHbIX PacyeTHbIX AOKYMEHTOB Ha
6GyMaxkHOM HocuTene Yepes oTaeneHus CUTuGaHka B COOTBETCTBUM C [LOroBOPOM 6aHKOB-
CKOro 06CIYXKMBAHMS.

KnueHT cornatuaeTcs Ha nepefady pacnopsikeHuit, MopyyeHni u/unn Hcopmaumu no nu-
HUAM TeNnetOHHOI CBA3N (BKNIOYas MOBUMbHbIE U UHbIE BUALI TeNe(OHHON CBSA3N), 0CO3-
HaBas, uTo NUHUM TenedOHHON CBA3M He BCeraa SBNSOTCS 6E30MacHbIM KaHaroM CBSi3u, 1
COTNALLIETCs HECTU BCE PUCKM, CBA3aHHBIE C BO3MOXHBIM HApYLLIEHWeM KOH(UAEHUManb-
HOCTY, BO3HMKAIOLLME BCNEACTBIE UCMONb30BAHNS TaKo! CUCTEMBI.

Citi Mobile, Citibank Online

Mpunoxenne Citi Mobile aBnsetcs pasHoBuaHocTbio cuctemsl Citibank Online, yctanasnuBaet-
€S M UCNONb3YETCS Ha MOBUBHBIX YCTPOMCTBAX, UMEIOLLMX NOAKNIOYEHWE K MHTepHeTy. Citibank
Online sBnsieTcs 6aHKOBCKOM MHTEPHeT-cucTeMon CuTnbaHKa, no3sonstoLLei KnueHty kpyrno-
CYTOYHO NMPOBOAUTL OnpefeneHHble 6aHKOBCKMe onepaLun 1 NoayyaTb AOCTYN K onpefeneH-
HbIM 6aHKOBCKMUM ycnyram CutubaHka Yepes nHtepHeT. Cuctema Citibank Online siBnsieTcs no-
nonHUTENbHOM ycnyron CutnbaHka.

10.1

10.2

103

10.4

10.7

10.8

KnueHT MoXeT ucnonb3oBatb ycnyru npunoxenus Citi Mobile/cuctembl Citibank Online
C MOMOLLIbIO KOMMbOTepa UAW APYrux yCTPOWCTB, MporpaMmHoe obecneyeHne KOTOpbIX
NOANEPXKMBAET ero/ee UCMONb30BaHWE, NpU 06s3aTENbHOM MOAKIOUEHNN K UHTEPHETY.
Mpn Hanuuun MOBUNBHOTO YCTPOCTBA, MMEIOLLLEro NOAKIOYEHNEe K UHTepHeTY, KnueHTy
peKoMeHayeTcs yCTaHOBWUTb Ha Hero npunoxeHue Citi Mobile. [ins gocTtyna K npunoxe-
Huto/cucTemMe KNMEHT AOMKEH CAMOCTOSTENBHO CO3MaThb UMSsi NONB30BATENSA U NapoNb, Cle-
L1yt MHCTPYKLMKW, ony6NnKoBaHHOM Ha caite CuTMbaHKa B uHTepHeTe (www.citibank.ru).
TpeboBaHusi, NpeabsBisieMble K 060pyA0BaHMIO U NPOrpaMMHOMY 06ecrneyerunto, Heobxo-
AMMOMY [ UCMONb30BaHWSA cUCTeMbl npunoxenns Citi Mobile/cuctembl Citibank Online,
COAEepXKaTCs Ha BblleyKa3aHHOM caiite 1 B npunoxenun Citi Mobile.

KnuneHT cornallaeTcs ¢ TeM, YTO BBOA CO3[aHHbIX UM UMEHM NOfb30BaTeNs W Napons npn
Bxofe B npunoxehue Citi Mobile/cuctemy Citibank Online siBnsieTcs Hagnexaluei u oo-
CTaToO4HON MaeHTUdMKaLMeit KnueHTa Ans UCMONHEHUs ero NopyyeHuit 0 NpoBeeHUM one-
paLmii No CYeTy, a TaKxe ANs Nonb30BaHMA APYrMUM YCyramu, NpeaocTaBsemMbIMm C UC-
nonb3oBaHueM npunoxenus Citi Mobile/cuctemsbr Citibank Online. KnueHT cornaiaetca
C TeM, 4To B Nt06OW ApYroi MHTepHeT-cucTeMe CutnbaHka BBOAMMbIA KnMeHTOM Homep na-
cnopta KnueHta (Mnn Homep BaHKOBCKOW KapTbl, UMK HOMEP KPeaUTHON KapTbl KnnenTa,
BbINYLLEHHON CUTMOAHKOM) U OAHOPa30BbIi Naponb, BbiCbinaeMblit CuTbaHKoM KnueHty
Ha Homep Mo6unbHoro TenedoHa, ABNAIOTCH HaANeXalLel 1 4oCTaTOYHON MAEHTdMKALN-
eit KnueHTa ANns NPUHATIA 31eKTPOHHOrO JOKYMEeHTa B 1aHHO cucTeme.

KnueHT mMoxeT ocylecTnaTb Bxof B npunoxerue Citi Mobile ¢ ucnonb3oBaHvnem aak-
TUNOCKOMMYECKOi thyHKuMu Touch ID/CkaHep oTnevaTka nanbLa, WAEHTUDULMPYIOLLEN
KnueHTta. [laHHas hyHKUMS MMeeTca Ha psine MOBMIbHbIX YCTPOMCTB U NO3BONSAET KNneHTY
nosy4aTtb AOCTYN K CUCKY 6aHKOBCKMX CHETOB U MCTOPUM OnepaLmii 6e3 yKasaHna UMeHn
nonb3oBaTens v napons npu Bxoge B npunoxenue Citi Mobile. s nonyveHns BO3MOX-
HOCTW MCNONb30BaHMA yHKUMM Touch ID/CkaHep oTneyaTka narnbLia HEO6XOANMO aKTUBU-
poBaTb ee Ha MOBWIbHOM YCTPONCTBE, COXPaHUTb UHANBMAYa/bHbIE NPU3HAKKM OTnevaTka
nasnblia B NaMAT! YCTPOMCTBA, a TakxKe OTAENbHO aKTUBMPOBATL (hyHKuUMio Touch ID/CkaHep
oTneyaTka nanbua B npunoxenuu. Mpunoxerue Citi Mobile He ocyLiecTensieT cbop, XxpaHe-
HWe 1 UCNonb3oBaHMe AaHHbIx 06 oTneyaTkax nanbLes Knnenta.

Cepsuc «Push-yBepomnenusy B npunoxenuu Citi Mobile no3sonseT oTobpaxaTtb UHbOP-
MaLmio 06 onepaumsx no cyetam Knnexta B CutnbaHKe Ha skpaHe MOBUILHOrO yCTPONCTBa
KnueHTa cpasy nocne nx coBepLUeHus.

CepBuc «Push-yBenomneHusiy siensietca ycnyron cuctemsl Citibank Alerting Service™ u mo-
XeT 6bITb aKTUBMPOBAH 1 AieaKTNBMPOBaH KNMeHTOM Nocne OCyLLECTBEHWS BXOAA B NpUo-
)KeHue C UCMomb30BaHWeEM UMEeHW Nonb30BaTens U Napons. BeeaeHne MeHu nonb3osatens
1 Mapons Heo6X0AMMO A/ MOMy4eHUs [OCTYNa KO BCeM (YHKLMOHANbHbIM BO3MOXHOCTSM
NPUNOXKEHMS.

AKTUBMPYS cepBUC «Push-yBefoMneHUs», KIMEHT cornallaeTcs ¢ TeM, 4To MHopMaLms
06 onepauwusx u 6anaHcax no ero cyetam byaeT oTobpaxaTbCs Ha 3KpaHe MOBUIBHOrO
yCTpoiicTBa 6e3 NpeABapUTeNbHON MAEHTUGMKALIMM MO UMEHU MOMb30BATENs W Naposio uin
oTneyaTKy nanbLia.

KnueHT 06s13yeTcsi obecneunTb 3aluTy AOCTyNa K MOBUIBHOMY YCTPOMCTBY, Ha KOTOPOM
YCTaHOBNEHO NpUnoXeHue. KnnmeHT 06s3yeTcs NposiBAATb OCTOPOXHOCTb NPU UCMOMb-
30BaHMU MOBWIBHOTO YCTPOICTBA W 06ecneynBaTh 3aLLUTy MOBUIBHOTO YCTPOCTBA OT
HEeCaHKLUMOHMPOBAHHOIO A0CTYNa TPeTbUX Nuu. KNMeHT 0co3HaeT PUCK TOro, YTo ecnn
TpeTbe ML NOMYyYUT [OCTYN K MOBUIBHOMY YCTPOWCTBY, TO OHO MOXET MOMY4NUTb AO-
CTYN K MH(opMaLnu, oTobpaxkaeMoii Ha IKpaHe MOBUIBHOTO yCTpoicTBa. KnueHT ocos-
HaeT PUCK TOrO, YTO eCu TPeTbe JINLO MOMYYUT B CBOE pacrnopsikeHune obpasel, oTne-
yaTka nmanblia, MHAMBWAYanbHbIE MPU3HAKKM KOTOPOrO XPAHATCA B NaMATW yCTPOMCTBA,
TO OHO MOXET MONYYNTb Ha MOBUIBHOM YCTPOWCTBE [OCTYM K CMIUCKY CYETOB W UCTOPUM
onepauun.

Ecnm y KnueHTa ecTb OCHOBaHWs nonaratb, YTo 6e30nacHoCTb AOCTYMNa B CUCTEMyY/NpuUno-
XeHue Bbina UK MOXeT BbITb HapyLUeHa, OH 06si3aH 3a610KMPOBaTh AOCTYN B cucTemy/
MPUNOXEHNEe Ha MOBUNBHOM YCTPOICTBE, OTKMIOUNTL CepBUC «Push-yBegomneHnsy (ecnn
OH 6bIN NOAK/IOYEH) U HE3aMeOUTENbHO Co0bLWMTb 06 3ToM B CuTmbaHK yepes cnyxby
CitiPhone.
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10.9

Ecnu CyLleCTBYeT PUCK TOro, 4YTO npasuna 6eaOI‘\aCHOCTVI, Kacawuiuneca packpbitma unm 06-
paﬁOTKM NepCoHanbHbIX AaHHbIX K}'IVIeHTa, MO 6bITb HapyLleHbl, CnTNBaHK MOXEeT caMo-
cToATenbHo (6e3 yyactus KnueHta) oTknounTb cepsuc «Push-yBenoMneHns» u yHKLMo
Touch ID/CkaHep oTnevaTtka nanbua.

10.10 KnueHT Bceraa MMeeT BO3MOXHOCTb AeakTUBMPOBaTb thyHKLMio Touch ID/CkaHep oTneyar-

0.1

Ka nanbla B NPUNOXeHnn 1 BoCnonb3osaTbes npunoxexuem Citi Mobile, ncnonb3ys cson
MIMS NONb30BaTeNs 1 naposb.

B cnyyae BO3HMKHOBEHWS! PUCKA HECAHKLMOHWPOBAHHOIO WCMONMb30BaHWS MPUIOXKEHUS
Citi Mobile/cuctemsl Citibank Online, a Takxke C y4eTOM UMEIOLLIMXCS TEXHUYECKMX BO3MOX-
HOCTel U/unn orpaHnyennin CUTBaHK MOXET MPUOCTaHOBUTb AOCTYN K ONpeAeneHHbIM
6aHKOBCKWM YC/yram C UCroNb30BaHUEM CUCTEMBbI/MPUAOXKEHUA Ha NEPUOA, noka He ByayT
YCTPaHeHbl COOTBETCTBEHHO PUCK €€/€r0 HeCaHKLMOHUPOBAHHOTO WUCMONb30BaHUA W/Un
TeXHMYeCKMe OrpaHnyeHus:, Hanprumep, NocneacTemns aBapuu, cbos nin nepe6os B obeny-
XuBaHuu npunoxenus Citi Mobile/cuctembr Citibank Online, cBSi3aHHbIX C HApYLLEHUAMM
B paboTe 060pyAOBaAHNS, CUCTEM MOAAYM INEKTPOIHEPTUM U/UAU IUHUIA CBA3W UK CeTel,
KoTOpble 06ecneynBatoTCs, NOAAIOTCA, IKCMYaTUPYIOTCS U/UnK 06CTYKMBAIOTCS TPETBUMI
MUAMK, U/MNK A0 3aBEpLUEHUS TEXHUYECKOrO OBCIYXWUBAHWA Kak C NpeaBapuTeNnbHbIM
yBe[loMNeH1eM, Tak 1 6e3 npeaBapuTenbHOro yseaoMnerus Knuenta. Takoe TexHuyeckoe
NPUOCTaHOBNEHWE AOCTYNa K YKa3aHHOM CUCTEME He MPensTCTBYeT JOCTYny K 6aHKOBCKUM
ycnyram ApyrMn QOCTYMHbIMA B COOTBETCTBYIOLLIMI A MOMEHT CNocob6amu B COOTBETCTBUN C
[loroBopoM 6aHKOBCKOr0 06C/TYXMBAHMS.

Bo ncnonHexne TpeboBaHNit AeACTBYIOLLLErO 3aKOHOAATeNbCTBA B 06N1acTV NpoTUBOAeNA-
CTBMA Nerannsaumnn (0TMbIBaHMIO) AOXOA0B, MOMYHEHHbIX NPECTYMNHbLIM NyTeM, U hiUHaH-
CUpoBaHuIo Teppopusma CuTbaHK Bnpase NPMOCTaHOBUTb AOCTYN K onpeaeneHHbIM 6aH-
KOBCKWUM ycnyram ¢ ucnonb3oBaHuem npunoxenus Citi Mobile/cuctemsr Citibank Online,
npeaBapuTenbHo yBeaoMus KnveHta 06 3Tom ntobbiMu 4OCTynHbIMKU CUTMBaHKyY Cnoco-
6amu BlaumopeicTBus ¢ KnueHtoM. Takoe orpaHuyeHne [ocTyna K ykasaHHoi cucteme
He npenaTcTByeT npuemy CutnbaHkom oT KnueHTa Haanexalunm 06pa3oM othopMAeHHbIX
pacyeTHbIX AOKYMEHTOB Ha ByMaXKHOM HocuTene Yepes oTaeneHus CutnbaHka B COOTBET-
cTBUK C [JoroBOpOoM 6aHKOBCKOro 0BCNyXMBaHMA.

10.12 B CBA3M C TEM YTO UHTEPHET M MOBUNbHASA CBA3b HE ABNAIOTCA abCOMIOTHO 3aLLMLLEHHbIMU

KaHanamu cesisu, KNueHT NoATBEPKAAET, YTO MOHUMAET W MPUHUMAET Ha cebs BCe PUCKM,
CBSi3aHHble C BO3MOXHbIM HapyLueHreM 6e30MacHOCTV Nepefayy obbix NOpyYeHNi u uh-
hopMaLMm C UCMOMNb30BAHUEM UHTEPHETa/MOGUIBHOM CBA3N.

10.13 CTOPOHbI AOrOBOPUANCHL CYNTATb NtOGble 3MEKTPOHHbIE [OKYMEHTbI, NoAnucaHHble Knu-

€HTOM B HaHKoBCKoW UHTEpHEeT-cucTeMe Citibank Online CutubaHka unu B Nt060M Apyroi
MHTepHeT-cucTeMe CutubaHKa NPOCTOM 3NEKTPOHHOM nognucbio KnueHTa, cosgaHHon n
1CMonb3yemoil B NOPsiAKe, YCTaHOBNEHHOM CUTMBAHKOM, PaBHO3HaYHbIMW [JOKYMEHTaM Ha
6YMaXkHOM HocuTene, NoAnucaHHbIM COBCTBEHHOPYYHOM noanuckbio Knnenta. KnuewT co-
rnaLaeTca ¢ TeM, YTO CO3AaHHbI MM naponb Ans Bxoda B cuctemy Citibank Online nnn
0IHOPa30BbIit Naponb, BbiCbinaemblit CutnbaHkom KnueHty Ha Homep mobunbHoro Tene-
thoHa, byaeT ABAATLCA NPOCTON 3NEKTPOHHON NoANMCHIO KnueHTa Npu ero BBeAeHMN Ans
NOATBEPXAEHUS 3NEKTPOHHOMO AOKyMeHTa B cucteme Citibank Online unu B nioboit apyrow
UHTepHeT-cucTeMe CutmbaHka. Cuctema Citibank Online wunu gpyras MHTEpHeT-cucTeMa
CutnbaHka npoBepsieT NpaBUIbHOCTb BBEAEHHOO Maposs, U B Clly4ae ero CooTBETCTBUS
MH(OPMaLMK, CofiepXallieiics B cUCTeMe, NOATBEPXKAEHHbIV NaponeM 3MeKTPOHHBIA [10-
KYMEHT CYMTaeTCst NOANMCaHHbIM HENOCPeACTBEHHO KnueHToM. KnneHT o6si3aH CTporo co-
6ntoAaTh KOHNUAEHLNANBHOCTL CBOETO Napons.

10.14 B onpeneneHHblx crydasx npunoxexue Citi Mobile / cuctema Citibank Online unu nio6as

Apyras MHTepHeT-cucteMa CuTBaHKa MOXET He 3amnpalunBaTb NOBTOPHOE BBefeHue Na-
pons ans Bxopaa B cuctemy Citibank Online unu ogHopa3soBoro napons, Bbicbinaemoro Cu-
TbaHKoM KnuneHTy Ha Homep Mo6UnbHOro TenetoHa, ANns NOATBEPKAEHUS INEKTPOHHOMO
[OKYMEHTa Mpu YCoBUM YCreLHoro Bxoaa Knventa B npunoxetue Citi Mobile / cuctemy
Citibank Online unu fipyryto uHTepHeT-cucTeMy CutnbaHka.

10.15 4ns noanucanus (B onpegensemblx CUTUOAHKOM CRyyasix) 3NeKTPOHHbIX AOKYMEH-

TOB MO CETAM 3N1eKTPOCBA3N (BKAIOYAA COTOBYIO CBA3b M 3MEKTPOHHYIO NOYTY) KnuneHT
npuayMbiBaeT 1 coobLiaet coTpyaHuky Cutubanka / cnyx6e CitiPhone napons, koTo-
pblit 6yneT SABNATLCA €ro MpPoCToil 3NeKTPOHHOW MOANUCHIO Npu obmeHe (nepepaye)
3MEKTPOHHBIMU(-bIX) AOKYMEHTaMU(-0B) Mexay CTOPOHaMU MO CETAM 3MeKTPOCBA3U.
0OfHOpasoBbIii Naponb, Bbicbinaemblt CuTMb6aHkoM KnueHTy Ha Homep MobunbHoro
TenedoHa, MOXeT Takxe ABMATHCA NPOCTOA 3M1EKTPOHHOK noanucbio KnueHta npu
obmeHe (nepefaye) 3NeKTPOHHbIMU(-bX) AOKYMeHTamMu(-0B) Mexay CTopoHamu no
CeTAM 31eKTpoCcBA3N. MpoBepKy NPaBUNbHOCTY Napons NpU NOMyYeHUM NEKTPOHHOTO
AOKyMeHTa oT KnneHTa (MOANMCAHUM 3MEKTPOHHOMO [oKyMeHTa KNMeHTOM) no ceTsm
3M1EeKTPOCBA3N OCYLLECTBASIET CUCTEMA, MPUHUMAIOLLAS SNEKTPOHHDINA AOKYMEHT oT Knu-
€HTa, unn coTpyaHunk CutnbaHka / cnyx6a CitiPhone.

10.16 KnueHTy Bpems OT BpeMeHn GyayT HanpaBAsTbCs MO CETAM 3M1eKTPOCBSA3M TEKCTbI Corna-
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cuit v opobpeHnit (B T. 4. Ha 06paboTKy/nepeaady NepPCoOHanbHbIX AaHHbIX), TPeByeMbIx
AN UCMONHeHnst CuTnbaHKoM ero 06s3aTenscTs No [oroBopy 6aHKOBCKOro o6ciyxu-
BaHuA. KI'IVIEHTY HeOﬁXOﬂVIMO 6YIJGT noanucblBaTb Takue cornacusa B yKa3aHHOM Bbllle
nopsgke. B cny4ae OTCYyTCTBMA cornacusa, Tpe6yeM0r0 oT KnneHta ANnda npefocTtasneHnsa
onpeueneHHoM ycnyru, CUTNBGaAHK MOXET HE MUMEeTb BO3MOXHOCTU npenocTtaBuTb Knwuex-
TY (I/I/W'II/I AepxartenaMm O0NONMHUTENbHbIX KaDT) TaKyt ycnyry u, COOTBeTCTBEHHO, B ee
npeaoCcTaBneHnn MOXeT b6biTb 0TKa3aHO (NPUOCTAHOBNEHO OKa3aHue ycnyru).



10.17 B uensix ucnonHeHus TpeboBaHuit 3aKOHOAATENbCTBA W 0becneyeHns 6e3onacHoCTy ae-

HeXHbIx cpencts Knventa CutubaHk B pexume peanbHoro Bpemenun B cucteme Citibank
Online nybnukyet (oTpaxaeT) MHHOPMALIMIO O KaXAO0H pacXxOAHON ONepaumum no cyetTam
KnueHTa, coBepLUEHHOM C CMOMb30BaHNEM 3NIEKTPOHHOrO CPEACTBA NaTexa, BKoyas
onepauuy ¢ Ucnonb3oBaHnem BaHKOBCKOI KapTbl, cuctems Citibank Online u/unum cnyx-
66l CitiPhone, nocne ee coBepLueHus.

10.18 My6nukaumna (otpaxenue) B cucteme Citibank Online MHdopmauun 0 pacxonHon

onepauun no cyetam KnueHTa, COBEPLUEHHOM C MCMOSb30BAHMEM 3EKTPOHHOIO
cpencTea nnatexa (Bknoyas baHkoBcKyto KapTy, cuctemy Citibank Online n cnyx-
6y CitiPhone), cuntaeTtca AomKHbIM MHOPMUPOBaHMWEM (yBenomneHnem) Knuenta
0 COBEpLUEHNN OnepaLnit C UCMONb30BaHNEM 3/IEKTPOHHOTO CPeACTBa niaaTexa B co-
0TBETCTBUM C [loroBOPOM 6aHKOBCKOro 06CyXNBAHMS.

10.19 OnHOPa30BbIi NAPO/b/KOA aKTUBALMM MOXET ObITb MoyyeH KNueHTOM B reHepatope KOLoB
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(8 npunoxenuu Citi Mobile). B npunoxerun Citi Mobile BMecTo ogHopasoBoro naponsi/koga
aKTMBaLWMM BBOANUTCSA KMoy (KOA, AOCTyNa) Ans reHepaTopa koaos (B npunoxenu Citi Mobile).

Yar

YaT ABNseTCs Nonb3oBaTeNbCKUM UHTepdeicoM B npunoxenuun Citi Mobile, no3sonsio-
LWMM KnneHTy nNpoBOAMTb onpefeneHHble 6aHKOBCKWE onmepauuu U noayyaTb AOCTyn
K onpefeneHHbIM 6aHKOBCKUM ycnyram CutubaHka (4Yepes ornepaTopa B OHMaiH- wuian
B othhnaiH- pexxume). HaT 4OCTYNEH eXeAHEBHO N KPYr10CyTOYHO (NpW Hanuuum y Cutu-
6aHKa TeXHNYeCKON BO3MOXHOCTH).

KNneHT MOXET BOCMONb30BaTLCS YaTOM NOCTE COOTBETCTBYIOLLEN perncTpaumuu (8 npuno-
xeHuu Citi Mobile/cucteme Citibank Online) Ans ero ucnonb3osaHus. KNueHT cornatuaetcs
C TeM, YTO ycneLuHblit Bxoa B npunoxenue Citi Mobile sBnsieTcs Hagnexallen u 4ocTaToy-
HOM MaeHTMnKaLMeir KnnenTta 1 NOATBEPXKAEHNEM NPaBa NPOBOAUTL 6aHKOBCKMeE onepa-
LnK no cyetam KnmeHTa B yate. Mpu perucTpaLmm Ans UCnonb3oBaHus Yata aBTOMaTU4ECKN
aKTUBUPYeTCs cepBUC «Push-yBedOMNEHNsY.

CuTUGaHK CaMOCTOATENbHO OnpeaensieT Habop 6aHKOBCKMUX OnepaLuii U ycnyr, AOCTYNHbIX
B 4aTe, 6e3 KaKoro-nnbo npeaBapuTeNbHOrO yBeAOMAeHUS KnneHTa.

KnuneHT MOXeT ncnonb3oBath Yat ans nonyyeHunsa I/IHCbOpMaLLMI/I no CBOUM CYeTaM, a TaKkxe
UHopMaLmu 0 Npeanaraembix CUTMGaHKOM NPOAYKTAX, YCAyrax U CTaBKax, coobLueHus 06
YTPpaveHHbIX UK YKpaaeHHbIX BaHKoBCKuMX KapTax, nepeBoda AOeHeXHbIX CpeacTs U npo-
BEAEHNS NNaTexen co CBOUX CHYETOB B CutnbaHke (ecnu IJ,OCTyFIHO) n Ana UCnonb3oBaHus
psna apyrux ycnyr CutnbaHka.

OTBeTbI Ha 3anpochbl KnueHTa, caenaHHble B YaTe B OdeJ}'IaI?IH—De)KI/IMe, npenocTaBnAT-
CA B4aTe C 3aﬂ,ep)KKOﬁ No BpeMeHu. }ODMJJMHGCKME nocneacTeuna ansa CuTnbaHka B CBA3N
C TaKiUM 3anpocoM HACcTynatoT Mocne MpoYTeHUs 3anpoca onepatopoM CuTubaHKa. Yse-
nomnenne KnveHta o Hanuumu oteeTa ocyulecTBnsAeTcAa nNocpeAacTsoM cepsuca «Push-
yBeAOMIeHUA».

Citibank Alerting Service

Citibank Alerting Service nossonset KnueHTy nonmy4aTb WH(OpMauMio MO ero cueTy
1 06 onepauwsax no ero cuety B CutnbaHke Ha cBoit Homep MobunbHoro Tenedona. Ycnyra
npepfocTaBnseTcs KnueHTy ToNbKO Npu yCrIOBIYW ee onaTbl B COOTBETCTBUM C Tapudamu.
KnueHT MoxeTt 3apeructpuposaTtbcsi B Citibank Alerting Service yepes cuctemy Citibank
Online n BbIGpaTh NO6YIO U3 OKasbiBaeMbIx ycnyr onosellenus. Citibank Alerting Service
aBTOMATM4YeCKM MOCbINaeT MHAOPMaLMo No cyeTy KnueHTa u/wiu onepauusix, nMpoBo-
[MMbIX NO cyeTy, Ha Homep MobunbHOro TeneoHa, ykasaHHblii KnveHtoMm, B hopmate
KOPOTKMUX TeKCToBbIX coobiiernit (CMC). KnueHT 06a3aH camocToATenbHO obecneuntb
nopaepxky dyHkuun CMC Ha cBoem MobunbHOM TenedoHe, a Takxe NOAMUCKY Ha ycnyry
CMC y cBoero onepatopa MObUNbHO CBA3WN. KNeHT yBeAOMMEH O TOM, YTO OnepaTopbl
MO6MNBHOM CBA3M MOTYT B3UMaTb NAaTy 3a nepenady coobLuernii B popmate CMC, v cooT-
BETCTBYIOLLIME PACYeTbl C ONepaTopoM MOBUbHOM CBA3N ABNAIOTCA 0653aHHOCTbIO KnneH-
Ta. KnueHT MoxeT B mo60oit MOMEHT oTKasaTbcs oT noboi yenyru Citibank Alerting Service
yepes cuctemy Citibank Online.

B cnyyae BO3HMKHOBEHMA PUCKa HECAHKLIMOHNPOBAHHOIO MCMOMb30BaHNA cuctembl Citibank
Alerting Service, a Tak)xe C y4eTOM UMEIOLLMXCS TEXHUYECKMX BO3MOXHOCTEN 1/unn orpa-
HWUYeHU CUTMBAHK MOXET NPUOCTaHOBUTL AOCTYN K OnpefeneHHbIM 6aHKOBCKUM yciyram
C UCMONb30BaHNEM TaKOii CUCTEeMbI Ha NEpUOA, Noka He byayT yCTpaHeHbl, COOTBETCTBEHHO,
PUCK €€ HECAHKLIMOHMPOBAHHOTO UCMONMb30BAHMUS /WM TEXHUYECKWE OrPAHNYEHMS, HaNpU-
Mep nocneacTsis aBapuu, c6ost unn nepebost B 06CNYXMBaHMK, CBA3aHHBIX C 060pyAoBa-
HWEM, CUCTEMaMM MOLAYM 3NEKTPOIHEPT UM U/WUNW NUHWI CBS3W UM CETell, KOTopble obecne-
UMBAIOTCS, NMOAAIOTCS, SKCMAYATUPYIOTCH U/UNK 0BCNYXMBAIOTC TPETbUMK NULAMM, U/Un
[0 3aBePLUEHUS TEXHUYECKOro 06CNYXMUBaHWS, Kak C NpeaBapuTeNbHbIM YBEAOMIEHNEM,
Tak 1 6e3 npefBapuTenbHOro yBeaoMneHus KnneHta. Takoe TeXHMYeckoe npuocTaHoBne-
HWe [0CTyna K YKa3aHHOW ycnyre He MpensTcTByeT [OCTYMy K GaHKOBCKUM ycnyram apy-
TAMU AOCTYMHBIMK B COOTBETCTBYIOLLIMIA MOMEHT CMocobamu B COOTBETCTBUN C HACTOAILLIUMM
[loroBopoM 6aHKOBCKOro 06C/yXMUBaHMS.

KnWeHT cornaliaeTcs Ha nepefadvy PacropskeHWun, Mopyyeruint u/uau uHdopMaumum
no kaHanam nepegayn CMC 1 31eKTPOHHOI NoYTe, 0CO3HaBast, YTO TaKue KaHanbl nepe-
[a4u MH(opMaLMK He BCeraa SBNSIoTCA 6e30MacHbIMI, U 0CO3HAeT BCE PUCKM, CBSA3aH-
Hble C BO3MOXHbIM HapyLLEHeM KOH(MWUAEHLMaNbHOCTU, BO3HMKAIOLLME BCIeACTBME UC-
Nob30BaHUs TaKMX KaHanoB nepeaayn MHhopmaLmuu.
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13. Bbinucka no cyety

13.1 BbInucKa MO CYeTy COCTaBSAETCS eXXeMeCAYHO Ha KOHCOMMANPOBAHHOM OCHOBE W COREPXUT
MH(OPMaLIMIO MO BCEM CYeTaM, OTKPbITbIM Ha UMsi KnueHTa B CutubaHke («Bbinucka no cye-
Ty»). Bbinucka no cueTy CoaepXuT MHchopmaumio 06 ocTaTkax Ha cyeTax KnneHTa no cocto-
AHWIO Ha KOHeL| Nep1opa, K KOTOPOMy OTHOCUTCA Bbinucka No cyeTy, a Takxe MHchopmaLmio
060 Bcex onepauusx, NpoBefeHHbIX Mo cyeTaM KnneHTa B COOTBETCTBYIOLLMIA NepUOA.

13.2 KnueHT MOXeT Mo cornacoBaHuio ¢ CUTMGAHKOM MonyyaTb YBEAOMNEHUS O rOTOBHOCTM
Bbinucku no cyeTy K npocMoTpy B npunoxenuu Citi Mobile® u cucteme Citibank Online
(«YBenomneHue 0 rOTOBHOCTU BbIMMCKM NO CYETY») Ha afpec 3NeKTPOHHO NOYThl u/vuin
Homep MobunbHoro TenedoHa. MpocMoTp Beinucku Bo3mMoxeH B npunoxenuu Citi Mobile®
n cucteme Citibank Online.

KnueHT BripaBe B N1060i MOMEHT 3anpocuTb BbINUCKY MO CYeTy 3a NpeaLecTBYIOLLNi ne-
puop Yepes otaenerns Cutnbatka unm cuctemy Citibank Online.

13.3 KnueHT 0653yeTcs TLaTeNbHO NPoBepsATh BbINMCKY N0 CHeTy M He3aMeanuTeNnbHO yBeaoM-
NATb CUTUHAHK 0 HanU4MK OLLIMGOK, HETOYHOCTEN NN BO3HUKHOBEHWI BOMPOCOB B OTHOLLIE-
HWW MHOPMaLMK, coaepKaLLLenca B Boinucke no cyeTy. B cnyyae ecniv CUTMGaHK He nony-
4aeT TaKoro yBefloMIeHUs OT KnneHTa B TeYeHWe PasyMHOro Cpoka, CHUTaeTcs, YTo KnueHt
cornaceH co Bceit MHhopMaLmen, ykasaHHo! B Bbinucke no cyeTy.

14. CpepHeMecs4Hble 6anaHchbl No cyeTy M 6anaHc Ha KoHew

KaneHgapHoro Mecsua

CpefHeMecsiuHble HanaHcbl Mo cyeTy v 6anaHc Ha KOHeLl KaneHaapHoro Mecsiua CuTnbaHk Bripase
yCTaHaBNMBaTb TPe6OBaHNA OTHOCUTENBHO O6LLIEN CYyMMbl AEHEXHbIX CPEACTB, KoTopyto KnneHt
[0/KEeH NOAAEPXMBATb Ha CBOMX cyeTax B CUTUDaHKe B TeYeHMe KaXaoro KaneHaapHoro Mecs-
ua («CpegHemecsuHbIin 6anaHcy ), 06bLLeit CYMMbI AeHeXHbIX CPeACTB, KOTOPYIo KnneHT AomkeH
noAaepXuBaThb Ha CBOMX cyeTax B CuTibaHke B TeyeHne 3 KaneHaapHbix Mecsues («CpefHeMe-
CAYHbIA GanaHc 3a 3 MecsLay), v obLLen CyMMbl AEHEXHbIX CPeACTB, KOTOpYo KNMEHT AomKeH
noaaepXmBaTh Ha CBOMX cyeTax B CUTMBaHKe Ha KoHel Mecaua («banaHc Ha KoHel KaneHaap-
Horo mecsaua»). CpegHemecsiuHblin 6anaHc, CpenHemecayHbIn 6anaHe 3a 3 mecaua u banaHc Ha
KOHeL| KaneH[apHoro Mecsila MeHytoTcst «OBsi3aTenbHble 6anaHcby. CpedHeMecsiuHbli 6anaHc
PaccyYMTLIBAETCA MyTEM CIOXKEHUS ©XKeIHEBHbIX OCTaTKOB AEHEXHbIX CPEACTB (Ha Hayano AHs)
no Bcem cyetam Knuenta B CUTMOaHKe B TeueHne MecsiLa v AeNeHUs 3TOM CyMMbl Ha KONMYeCTBO
AHeit B COOTBETCTBYIOLLIEM MecALe. CpegHeMecayHbIi 6anaHe 3a 3 MecsLia PacCunNTbIBAETCA Kak
cpefHee 3HaueHne Mexay CpegHeMecsuHbIMM 6anaHcamu 3a nocneaHne 3 NONHbIX KaneHaapHbIX
MecsUa. banaHc Ha KOHeL, KaneHAapHOro Mecsa pacCymMTbIBAeTCs MyTeM COXEHUs 0CTaTKoB
[IeHeXHbIX CPeCTB Mo BCeM cyeTaM KnueHTa B CUTMOaHKe Ha NOCNeAHWiA KaneHaapHblit AeHb
MecsLa, a Takxke CYMMbl CTPaxoBbIX MpemMuit (B3HOCOB) MO HaKOMUTENbHBIM MPorpamMMam cTpa-
XOBaHUsi, COOTBETCTBYIOLLIMM TPeHOBAHMSAM HACTOSILLErO NyHKTa. O6si3aTenbHble 6anaHchbl BKIIO-
YaloT Takxe ocTaTkv No 6poKepcKuM cueTam U cyeTam Aeno B Cutnbarke, a TaKkxke ocTaTku no
BCeM cyeTam KnueHta, oTKpbITbiM KnneHTy (@) Citibank, N.A. c MecToM Haxox/aeHus no agpecy:
399 Park Avenue, New York, New York 10043, USA, B nogpasgenenusx (i) International Personal
Banking B Hbto-Mopke (New York Citibank, N.A., Branch 601 Lexington Avenue, 4th Floor New
York, NY10022, USA), Maitamun (Miami Citibank, N.A., Branch 201 South Biscayne Boulevard,
1st Floor Miami, FL 33131, USA), Can-®paHumcko (San Francisco Citibank, N.A., Branch One
Sansome Street, 23rd Floor San Francisco, CA94104, USA) u/unu (ii) Citi International Personal
Bank B JToHpoHe (Citi International Personal Bank, Level 10, Citigroup Centre, 33 Canada Square,
London E14 5LB, United Kingdom) u/wmm (6) Citibank Singapore Limited ¢ MecTom HaxoxaeHus
no agpecy: 3 Temasek Avenue, #12-00 Centennial Tower, Singapore 039190 B nozpasgenesnu
Citibank International Personal Bank Singapore B CuHranype (Capital Square Branch 23 Church
Street #07-01, Capital Square Singapore 049481; Paragon Branch 290 Orchard Road #14-07/09,
Paragon Singapore 238859; Orchard Road Branch 40A Orchard Road Mezzanine Level Singapore
238838), nocne oTkpbITUs Knuentom B CutnbaHke cyeTa B pamkax naketa 6aHKOBCKWX ycnyr
Citigold v npepoctasnenns CutubaHky w Citibank, N.A. u/unn Cutnbanky u Citibank Singapore
Limited 3asBneHuit 0 3aMHTEPeCOBaHHOCTM B OTKPbITUM CYeTa U cornacuii Ha obpaboTky nep-
COHanbHbIX AaHHbIX Mo dopmam CutubaHka, u/unn Citibank, N.A., u/unu Citibank Singapore
Limited. Pa3mepbl O6a3aTenbHbix 6anaHCoB MOryT Pa3nuyaTbcs B pasHblx naketax 6aHKOBCKUX
ycnyr, npegnaraemMbix CUTUOAHKOM, 1 ABNATLCS YCNOBMEM NPeNOCTaBAEHNS COOTBETCTBYIOLLUX
nakeToB 6aHKOBCKWX ycnyr. B cnydae Hecobnioperus KnueHToM TpeboBaHMs O nopaepxaHnn
O6si3aTenbHbIX 6anaHcoB 1/unu 3n0ynoTpeGneHus NpasoM Npu NoMb30BaHUN ONPefeneHHbIMI
OKasblBaeMbIMK KnneHTy ycnyramu, CUTMGaHK BNpaBe U3MeHWTb NakeT 6aHKOBCKUX YCAyT u/unm
0TKa3aTbCs OT OKa3aHWs yCnyr 63 KoMMeHcaLuUn BO3MOXHbIX YObITKOB KnueHTa. B cnydae u3-
MeHeHus nakeTa 6aHKOBCKWX YCAYT, K YCyraM, OKasbiBaeMbiM KIIMEHTY, MPUMEHSIIOTCS nomoxe-
HUS HAcToALLMX YCNoBWiA U TaputhoB COOTBETCTBYIOLLLETO NakeTa 6aHKOBCKUX YCYT C MOMEHTa
NPUHATUS CUTMBAHKOM peLueHust 06 u3MeHeHun. CUTMBaHK NUCbMeHHo yBegomnseT KnveHta o6
M3MeHeHU nakeTa 6aHKOBCKMX ycnyr. ECM Ha MOMEHT U3MeHeHus nakeTa BaHKOBCKMX ycnyr
ans KnueHTta 6b110 BbINyLLEHO 6oMbLLe AONOAHUTENbHbIX BaHKOBCKMX KapT, YeM NpedycMoTpeHo
yCTaHaBnnBaembiM CUTUH6aHKOM NakeToM 6aHKOBCKMX ycnyr, To CUTUOaHK BripaBe aHHYNMpoBaTb
[0NONHUTENbHYI0 BaHKOBCKYIO KapTy, BbINYLLEHHYIO NOCNeAHeN N0 BPeMeHH.

CpenHeMecsuHbIil 6anaHc Takke BKMovaeT B cebs CyMMy ynnayeHHon KnueHToM cTpaxoBoi
npemun (CTPaxoBOro B3HOCA) MO HAKOMUTESbHBIM MPOrpaMMaM CTPaxoBaHWsl, CTpaxoBaHue
N0 KOTOPbIM He UCTEKNO COrNacHo AOroBOPY CTpaxoBaHus (CTpaxoBoMy nonucy) KnueHta Ha
MOMEHT onpeaeneHns cpefHeMecayHoro 6anaHca 1 B Cy4ae, ecnm BKIIOYeHME Taknx CTPaxoBbIxX
npemmit (B3HOCOB) NPEAyCMOTPEHO COOTBETCTBYIOLLMMM TapuchaMi 1/unu yCnoBuaAMM akLmmn 1 Knu-
€HT Ha MOMeHT 0chopMAEHMs NPOrpamMMbl ABAANCA KnneHToM CuTnbaHKa B paMmKax [0roBopa Ha
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6aHKoBCKoe 06cyxuBaHue. MepeyeHb HaKOMUTENbHbIX MPOrpamMM CTPAxoBaHusl, yrnayeHHble
CTpaxoBble NMpeMun (B3HOCbI), KOTOPbIE Y4YUTLIBAIOTCA Npu pacyeTe CpenHeMecsiyHoro 6anaH-
ca, pa3meLLaeTcs Ha ouumanbHoM caiite Cutnbarka, nomkeH npeanarateca 000 «CTpaxoBas
komnaHusa «CuB flai» n 000 «CTpaxoBas koMnanua « AnbsHC XXu3Hby. [ns pacyeta CpeaHe-
MecsiyHoro 6anaHca u banaHca Ha KOHel| KaneHAapHoro Mecsiia UCnonb3yloTcst CyMMbl CTPa-
XOBbIX MPeMUit (B3HOCOB) MO HAKOMUTESNbHBIM MPOrPaMMaM CTPAXoBaHWUsi, COOTBETCTBYIOLLIMX
Tpe6OBaHMSAM HACTOSILLEro NYHKTa, N0 COCTOSHMIO Ha MOCNeAHU Pabounil AeHb KaXaoro Ka-
NeHfapHOro Mecsila. MHble CTpaxoBble MPOAYKTbI MW yrnayeHHbIe M0 HUM CTPaxoBble MpemMunt
(B3HOCbI), KOTOPble He COOTBETCTBYIOT YKa3aHHbIM BbilLe TPe6OBaHNAM, He YUUTbIBAIOTCS NpU
nofcyeTe cpeaHeMecsiyHoro 6anaHca unm 6anaHca Ha KOHeL, KaX/aoro KaneHaapHoro Mecsua.

15. Onnara ycnyr CutnubaHka

15.1 KnueHT 06si3yeTcs ynnaumBaTb KOMUCCUM U WHble COOPbI, YCTaHOBMEHHble CUTMGaHKOM
3a 6aHKoBCKoe 06cnyxuBaHue KnueHta no Hactosiemy [oroBopy 6aHKoBckoro obcny-
XMWBaHUA B COOTBETCTBUM C Taputhamu, a Takxe yCcTaHOBNEeHHble KpeauTHbIM JOrOBOPOM,
[loroBopom 0 BbINycke U 06CNYXMBaHUWN KPeAUTHbIX KapT, Bpokepckum gorosopom, [e-
no3nTapHbIM 4OrOBOPOM, CornatueHuem o NopsAAKe 3aK/IYeHUsA 1 UCNOSTHEHUA OO0rOBOPOB
CpoYHOro 6aHKOBCKOro BKNada M BanloTHOrO ONUMOHA, [JoroBopoM apeHabl 6aHKOBCKO
A4eiiku (ceiida) 1 ApyrumMm 4OroBopamu, 3aKtoueHHbIMU Mexay CUTU6aHKOM 1 KnueHToM.
Hactosiuum KnueHT paet cornacue (akuenT) Ha cnucaHue CUTMOAHKOM B CPOKW, yCTa-
HOB/EHHble HaCcTOsLLMM [JoroBOpoM 6aHKOBCKOr0 06CNYXMUBAHMS U yKa3aHHbIMU AOTOBO-
pamu, BCex KOMUCCUI, NPOLEHTOB MO 0BEPAPAMTY M MHbIX C6OPOB, MOANEXALUMX ynnaTe
KnueHtoM CutnbaHKy, KoTopble 6yayT cnucbiBaTbcst CUTMGAHKOM C TeKyLLLero cyeta (cye-
ToB) KnueHta B CUTMOaHKe B pa3Mepe Noaiexallnx UCNonHeHWo 0bs3aTtensbeTs KnvnenTa
nepen CUTMGAHKOM Ha AaTy Takoro cnucaHus. KnueHT 3apaHee aeT akLenT Ha cnucaHue
YKa3aHHbIX BbllLle CyMM B COOTBETCTBYOLLINE AaTbl, U KnueHt ynonHoMo4YMBaeT CutnbaHk
OCYLLeCTBAATb Takne CNUCaHWS AEHEXHbIX CPEACTB C ero CHeTOB. Ha cnyyai HepocTaTou-
HOCTW AEHEXHBIX CPEACTB Ha cueTe KNneHTa, ¢ KOTOPOro Noanexar CNUCaHuo KOMUCCUM
W UHble cbopbl, KNueHT 3apaHee AaeT CUTMGBAHKY aKLEenT Ha NepeBof Ha 3TOT CYET AeHeX-
HbIX CPeACTB € Apyrux cyetoB KnueHTa, BKNOYas BaMtoTHble (M Ha KOHBepPTaLMIO Nepeso-
AONMbIX OEHEXHbIX CPeACTB B BaNtOTY CYeTa, C KOTOPOro noanexar CnncaHuio KOMUCCUU 1
WHble c6opbl N0 06MEHHOMY KypCy, YCTaHOBNEHHOMY CUTUBaHKOM Unu LieHTpanbHbiM BaH-
KoM Poccuitckoit depepaumu (no Bblbopy CuTMOaHKa) Ha AaTy NpoBeAeHWs onepauuu,
ecnun 310 6yAeT Heob6XoAMMO), U aKLEeNT Ha CrucaHue noanexaluux ynnate KnueHtom
KOMMCCHIA M CBOPOB C APYrMX CYeTOB KnueHTa, BKNOYas BantoTHble (M Ha KOHBEPTALMIO
[IEHEXHbIX CPeACTB B BaNOTY KOMUCCUM 1 cbopa No 06MEHHOMY KypCy, YCTaHOBNEHHOMY
CutnbaHkom unu LieHTpanbHbiM 6aHKoM Poccuiickoin ®eaepauuu (no Bbibopy CutnbaH-
Ka) Ha [aTy NnpoBefeHus onepaunu, ecnu 31o ByaeT HeobxoanMMo). CnncaHne AeHeXHbIX
cpencTB CutnbaHKoM co cyeTa (c4eToB) KnueHTa, B COOTBETCTBUM C 3apaHee AaHHbIM
aKuenToM KnueHTa, ABNSeTCs AONOMHUTENbHLIM CEPBMCOM, KOTOPbIA BecnnaTHo npeno-
cTaBnseTcs ans yaobcTa KnueHTa B LeNsX HeAoNyleHus yBenuyeHus obs3aTenscTs
KnueHta nepes CUTUBAHKOM.

16. 3a4eT BCTpeyHbIX TpeboBaHMiA

16.1 KnueHT cornatuaetcs ¢ TeM, 4to CutnbaHK BrpaBe UCMOb30BaTh Nt060I OCTATOK JeHex-
HbIX CPEACTB Ha cyeTax KnuerTa B CutnbaHKe (He3aBUCUMO OT BaNOTbI, B KOTOPOIt BeaeTCs
TOT MW MHOM CHET) ANS 3a4eTa AEHEXHbIX 063aTenbCTB Knuenta nepen CUTMGaHKOM, cBsi-
3aHHbIX C KPEAMTOBAHWEM CYeTa, ONNaToit ycnyr 6aHka, onnaToi NpoLEHTOB No oBepapac-
Ty, KOTOPbIE HE BbIn UCMONHEHbI KNMEHTOM B COOTBETCTBUM C YCIOBMAMM HacTosLLero [lo-
roBopa 6aHKOBCKOr0 06CNYXMBAHUA UM UHBIX LOFOBOPOB UMW COTNALLIEHNIA, HA OCHOBAHUM
KOTOPbIX BO3HUK/N TaKNe AEHEXHbIe 06513aTenbcTBa KnueHTa nepen CutnbaHkom. [ns 3Tnx
uenei KnueHT ynonHomounsaeT CUTBaHK KOHBEPTUPOBATb AEHEXHbIE CPEACTBA, HAXOAs-
LmMecs Ha cyeTax KnueHTa B TOM UMW MHOI BanioTe, B BaNIOTY HEUCMONHEHHOrO KnneHTom
AeHexHoro obssatenbctea KnueHta nepe CUTUGaHKOM Mo OGMEHHOMY KypCy, YCTaHOB-
nNeHHoMy CutubaHkoM unu LieHTpanbHbiM 6aHKoM Poccuiickoit ®epepaumu (no Bolbopy
CuTNGaHKa) Ha AaTy OCYLLECTBNEHNS KOHBEPTALMM.

17. MpoBepka uHdopmaumm, HabnogeHme u 3anucb

17.1 KnueHT noaTBepXaaeT, yTo BCH MH(OPMaUus, NpefocTaBneHHas UM CutnbaHky B CBA3M
C HacTosLmMM [loroBopoM 6aHKOBCKOro obCiyXXuBaHWs, BKMoYas UHGopMaumio o cebe,
npenctasutene KnueHta, BbirogonpuobpeTatene u 6eHeduunapHoM BnaaensLe, ABseTca
TOYHOIt N JOCTOBEPHON BO BCEX OTHOLLEHUSX, N 0653yeTCH He3aMeAnUTeNbHO YBEAOMIATL
CuTnbaHK o NoBbIX U3MEHEHWAX B MHOPMaLWK, NpeaocTaBneHHon um Cutnbanky. Cutu-
6aHk BnpaBe TpeboBaTb NpeAcTaBneHns KnueHTom (ero npefcraBuTenem) v nonyyatb oT
KnueHTa (ero npenctaButens) AOKYMEHTbI, YAOCTOBEPAIOLLME NIMYHOCTb, @ Takxe MHble
[IOKYMEHTbI, NpeyCMOTPEeHHbIe AeNCTBYIOLLMM 3aKOHOAATEeNbCTBOM B 0611acTU NpoOTUBO-
[lecTBUA neranusauui (OTMbIBAHUIO) [LOXOAOB, MOMYYEHHbIX MPECTYMHbIM NyTeM, U du-
HaHCUPOBAHMIO TEPPOPK3Ma U NPUHMMAEMbIMU Ha ero OCHOBE HOPMATUBHbBIMM NPaBOBbLIMU
akTamu baHka Poccun. M3meHeHne nepcoHanbHbix AaHHbIX KnueHTa, HeobxoauMmblx Ans
€ro MAeHTU(UKaLMM B COOTBETCTBUM C TpeboBaHMAMM 3akoHofaTenbcTea PO, npoucxoant
nyTem npepocTtasBnexns KnneHtom B CUTUGaHK 3asiBNEHNA MO yCTaHOBNEHHON CUTUBaHKOM
chopme. KnueHT cornatuaetcs, 4to CutubaHk Bnpase NPoBepsATb MHEOPMaLIMIO, NPeaoCcTaB-
NeHHyto KnueHToM, u ynonHomounsaeT CuTBaHK NpoBOAUTL Takue NPoOBEPKM, KOTOPble
CuTnbaHK cunTaeT HeobXoaNMBbIMU.
HenpenoctaBneHue KnueHtom CutnbaHky o6HOBNeHHOW nHopMauum o cebe, npeacra-
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BuTene Knuewra, Bbirofonpuo6petatene 1 6eHetnLnapHOM BnafenbLe No Mepe U3MeHe-
HWit (HO B NI06OM CIlyyae He pexe OHOro pasa B rofl) PacLieHMBAeTCs Kak HEM3MEHHOCTb
paHee NpefoCTaBNeHHbIX (YCTaHOBNEHHbIX) CBEAEHNN.

KnueHT cornatuaetcs, 4to CutubaHK BpaBe OCYLLECTBAATb BUAEO- U 3NEKTPOHHOE Habio-
[ieHne unu TenedoHHYI0 3anmnchb B CBOUX MOMELLIEHNSAX B Liensix obecrneyenns 6e3onacHocTn
1 HaAnexallero kayectsa obcnyxuBaHus KnuneHta 6e3 AOMOMHUTENBHOMO YBEAOMIEHUS
KnuneHTa unum ero ynosHOMOYeHHbIX npefcTaBuTenedt (npu 3Tom KnneHT AOMKeH yBeAoMUTb
CBOWX YNOSTHOMOYEHHbIX MPeACcTaBuTeneit 0 ToM, 4To CUTUBAHK MOXET OCYLLECTBAATL TaKoe
HabntofeHe 1 3anmucb). KNMEHT BbIpaxaeT Cornacue ¢ TeM, YTo TenedoHHbIe, BULEO- U 3MeK-
TPOHHbIE 3aN1CK MOryT UCMO/b30BATLCS B Ka4eCTBe [JOKa3aTe/bCTB MPU COBELLIEHNN N0BbIX
npoLeccyanbHbIX AeNCTBUNA.

KnueHT cornaluaeTca ¢ Tem, 4To BCe pasroBopbl 1 obLueHne Mexay KnmeHTom u npeacra-
BuUTenem CutnbaHka yepes cnyx6y CitiPhone 6yayT 3anucbiBaTbcst CUTMOAHKOM B LieNsix
obecneyeHns 6e30NacHOCTU M HaANeXalllero KayecTsa yCnyr 1 YTo Takue 3anucu MoryT
MCMNONb30BaTbCA B KayecTBe [J0Ka3aTeNnbCTB NpK COBEPLUEHUM MobbIX MPoLeccyanbHbIX
OencTBuin.

CobniopeHune 3aKoHoAaTe/IbCTBa

KnueHT yBeaoOMIEeH 0 TOM, YTO 6aHKOBCKME ONepaLmm 1 yciyru, okasbiBaemble CUTUOaHKOM
KnueHTy, perynupytotcs 3aKoHOAATeNbHbIMM M HOPMaTUBHBLIMU akTamu Poccuiickon Pe-
flepauunn (HekoTopble BUAbI ONepaLmnii MOryT TaKKe perynnpoBaTbCst 3aKOHOAATENbCTBOM
TeX MHOCTPaHHbIX rOCYAapCTB, B KOTOPbLIX OHW NPOBOAATCA Unu obpabaTbiBaloTcst). B cooT-
BETCTBUM C AENCTBYIOLLMM 3aKOHOAATENbCTBOM Ha CUTUOBAHK BO3NOXKEH PSL KOHTPOMbHbIX
(hyHKLWIA B OTHOLLEHMU HEKOTOPbIX BWMAOB onepaumnit KnveHta (Hanpumep, onepauuin ¢
MHOCTPaHHOW BatoTON, onepauuin ¢ HaNNYHbIMKU AEHEXHBIMU CPEACTBaMM, a TaKXxe one-
paumit, KOTopble MOTYT BbITb OTHECEHBI K NOA03PUTENbHBIM) M 06513aHHOCTL NPEAOCTaBNATL
Pa3nnyHbIM rOCYAaPCTBEHHBIM W NPABOOXPAHUTENbHBIM OpraHaMm MHGOPMaLMIO O cyeTax
1 onepaumsx Knventa. ns 3Tux uenei CUTMbaHK MOXET Nepuoanyecku 3anpaluneatb y
Knuenta PasnnyHble JOKYMEHTbI VI/I/IJ'II/I MUCbMeHHbIe OEBRCHEHMR, W KnueHt cornawaetcs
npefocTaBasATb UX NO 3anpocy CutnbaHka.

KnueHT cornatuaeTcs, Yto, €cnu, nNo MHeHno CutnbaHka, NpoBeaeHue Kakon-nuéo onepa-
WK no cyeTy KnneHTa MOXeT NoBMeYb 3a COB0 HapyLLeHWe AeNCTBYIOLLLEr0 3aKOHoAATeNb-
cTBa, CUTMGaHK BripaBe 0TKa3aTb UMW NPUOCTAHOBUTL NPOBEAEHME TaKO ONepaLmn [0 TOro
MOMeHTa, noka KnneHT He npeactasuT yaosneTsopsitoLLne CUTMBaHK [JOKYMEHTbI UK Apy-
ryio MHEHOPMaLIMIO, KOTOPasi MOXET BbITb 3aTpe6oBaHa CUTUGAHKOM B CBSI3M C NPOBEAEHNEM
TOV UK MHOM onepaunn KnuenTa.

B cnyyae HecobniogeHna KnneHToM AeitcTByioLLIEr0 3aKOHOAATeNbCTBa, a Takxe Tpebosa-
HWA, NPaBWA W NpoLeayp, YCTaHoBNeHHbIX CUTMOaHKOM, [ocTyn KnneHTa KO BceM (DyHK-
umnsM BaHkoBcKoi kapTbl, cuctembl Citibank Online u cnyx6bi CitiPhone MoxeT 6bITb aB-
TOMAaTUYeCKM NPUOCTaHOBNEH CUTUGAHKOM [0 YCTpaHeHWsi KNWEHTOM COOTBETCTBYIOLLMX
HapyLUeHWi B hopMe 1 cnocoboM, npuemnembimMn Ans CutnbaHka.

BesonacHocTb

B uenax ncnonHenns TpeboBaHuMit 3aKOHOAaTeNbCTBa N obecneyeHns 6e3onacHocT ae-
HeXHbIX cpeacTs Knuenta CutnbaHK BnpaBe HanpaBnsaTb Ha Homep MobunbHOro Tene-
oHa yBenomneHus B hopmate CMC 0 Kaxxaoin pacxoAHoi onepauum no cyetam Knuewra,
COBEPLUEHHOM C MCNONb30BaHMEM 3MNEKTPOHHOrO CPeACcTBa MnaTexa, BKAKYas onepa-
LUK C Mcnonb3oBaHneM BaHKOBCKOM KapTbl, BupTyanbHon BaHKOBCKOW KapTbl, cucTeM
Citibank Online u CitiPhone, nocne ee coBeplleHus. [JaHHOe YBEAOMNEHNE B 3NEKTPOH-
HOM chopmaTe [LONONHUTENBLHO MOXET ObITb HAaNPaBNeHO Ha yKasaHHbIA KnueHTom agpec
3NEKTPOHHON NOYThI.

KnueHT 06s3yeTca npegoctasutb CUTMbaHKy AeicTBUTENbHbIN HoMep Mo6unbHOro Tene-
(hoHa poCcUitCKoro onepartopa i obecneynTb NOCTOAHHYIO AOCTYNHOCTL Homepa Mo6unb-
Horo TenedoHa Ansa npuema coobiueHunit B hopmate CMC. KnneHT HeceT 0TBETCTBEHHOCTb
3a NoANMHHOCTL HoMepa MO6MIbHOTO TeneoHa, a Takxe 3a COCTOAHME U COXPaHHOCTb
MAEHTUHUKALMOHHOIO Moy N aboHeHTa, MCNONb3yeMoro Ana aeHTUdMKaLm aboHeHTa
Homepa MobunbHoro tenedoHa («SIM-kaptay). KnneHT obsi3aH He AonyckaTb CO3AaHNA
nybnukaTtoB (knoHoB) SIM-KapTbl, @ TakxKe NoMyYyeHWsi, UCNONb30BaHWA U 3aMeHbl SIM-
KapTbl /unu HoMepa Mo6UnbHOro TenedoHa TpeTbUMU Nuuamu. B cryyae 3ametbl SIM-
KapTbl KnneHT obsi3aH HesameanuTenbHo yBeaoMuTb 06 3ToM CutnbaHk yepes cnyxoby
CitiPhone.

CuTbaHK NCnonb3yeT NpeocTaBneHHblit KneHTom HoMep MobunbHoro TenedoHa, conep-
XaLlwmics B cuctemax CutnbaHka. B cryyae oTcyTCTBUS IEMCTBUTENBHOMO U NOAIMHHOIO Ho-
mepa MobunbHoro TenetoHa y Cutnbarka poctyn KnueHTa ko BceM thyHKLMAM BaHkoBcKow
KapTbl, cuctembl Citibank Online un cnyx6bi CitiPhone mMoxeT 6bITb aBTOMaTUYeCKM NprUocTa-
HoBneH CuTnbaHkoM, a baHkoBCKast kapTa MOXeT BbiTb He BbiMyLLeHa. B cryyae 3ameHbl
Homepa MobunbHoro TenedoHa KnueHT 06si3aH HesameannTensHO yBeaoMuTb 06 3Tom Cu-
TnbaHK yepes ero otaenenue, cuctemy Citibank Online nnm cnyx6y CitiPhone B ycTaHoBneH-
Hoit CutnbaHkom dopme.

KnueHT nomxen exenresHo B cucteme Citibank Online npoBepsATb COCTOSHME BCEX CBOUX
CYETOB, BK/IIOYasi OCTATOK MO CYeTY, AOCTYMHbIM 6anaHc no cyeTy, onepaLuy no cyeTy, 3a-
610KMpoBaHHble (3aMOPOXEHHble) CyMMbl OMepaLuii, U He3aMeanuTenbHO YBeAOMNATb
CnTUBaHK 0 HanMYUM OLLINGOK, HETOYHOCTEN UM BO3HUKHOBEHUM BOMPOCOB B OTHOLLIEHUM
uHopmaumu, conepxatueiica B cucteme Citibank Online.



19.5 CutnbaHk BnpaBe MCMonb3oBaTb Homep MobunbHOro TenedoHa No CBOeMy YCMOTPEHUIO
Ans obecreyernst AONOHUTENBbHO 6e30MacHOCTH, B T. Y. MPK NCMoNb30BaHUM baHkoBCKoi
kapTbl, cuctemsl Citibank Online u cnyx6sbl CitiPhone. KnueHT obsi3aH cobniopaTth BCe Tpe-
60BaHMs CuTMbaHKa ana obecnevyeHns 6e3onacHoOCTH.

19.6 B cnyyae otcyTcTBMA no cyeTam KnueHta B CutnbaHke B Teyenue 180 (cTa BOCbMUAECSH-
TM)AHeR onepauuit, OCYLLeCTBEHHbIX NpW yyacTunm Knuenta, goctyn Knuenta Ko BceM
yHKUMAM BaHkoBcKow kapTbl, cuctembl Citibank Online u cnyx6ei CitiPhone moxeT 6bITb
aBTOMaTUYeCKM NpUoCTaHoBneH CUTM6aHKoM. Mpu 3ToM ecnu 6bin NPUOCTAHOBMEH JOCTYM
K CYyeTaMm, TO BOCCTAHOB/EHME AOCTyNa MOXHO npoussecTy Yyepes cuctemy Citibank Online.

19.7 [ina 6e30nacHOro MCNosb30BaHUs 3MEKTPOHHOTO CPeAcTBa nnartexa (3necb M panee —
BKNtoYas BaHKoBCKYto KapTy, BupTtyanbHyto baHkosckyto kapTy u cuctemsl Citibank Online
u CitiPhone) KnueHT 0653aH BbINONHATL HWKecneaytoLine pekomeHaaunn. Knnent yee-
[IOMIIEH, YTO NPY HEeBbLINOMHEHUN YKa3aHHbIX PeKOMeHaLMit UCMOb30BaH1e INeKTPOHHOMO
cpefcTBa nnatexa (BKntovas baHKOBCKyIO KapTy, BupTyanbHyio 6aHKOBCKYIO KapTy 1 cu-
ctembl Citibank Online u CitiPhone) He siBnsieTcs 6e3onacHbIM. B ciyyae HeBbINOAHEHMUS
Kn1eHTOM yKa3aHHbIX pekoMeHaaLmit KneHT HeceT eIHONNYHYIO OTBETCTBEHHOCTb 3@ BCe
NoCnefCcTBUS CBOVX AeACTBUIA. KNNEHT yBeJOMNEH, Y4TO NPU HEBO3MOXHOCTU BbINOMHEHUA
C ero CTOpPOHbI BCeX YKa3aHHbIX pekoMeraaLmit s obecrneyeHns COXpaHHOCTU CBOWX Ae-
HEXHbIX CPeAcTB KnueHTy cneayeT ocyLLecTBAATL 6aHKOBCKME Omepauuu B OTAENeHUsX
CutnbaHka.

19.7.1 Mpw nonyyeHumn coobleHust B opmate CMC KnueHT aomkeH y6eamTbes, 4To Takoe co-

obLLeHne NOCTYNA0 MEHHO OT CUTMBAHKaA UK YNOTHOMOYEHHOrO UM NnLia.

Mpw 3TOM ecnun:

- coobLLeHne NoCcTynuo He oT CUTBaHKa UK YNONHOMOYEHHOrO UM LA, U

- 3anpalu1BaeMble B COOBLLIEHMM [eACTBIA TPebyIoT CpoyHOro oTBeTa KnueHta, unn

- TpebyeTcs NpeaocTaBUTb, 0OHOBUTL WM NMOATBEPAUTL MEPCOHANbHYIO WH(OPMALIMIO
KnueHTa, BKNtoYas AeBnYblo hamunuio Matepu unm kogosoe cnoso, MUH, TMWH, Homep
TenecthoHa, pekBU3NTbI 6aHKOBCKOI KapTbl, UMS MOMb30BATENS, Naponb U T. f., UK

- coobLLeHne coaepXuT popMy Ans BBOAA NepPCOHanbHOW MHdopmaumnn Knueta, nan

- B COODBLLEHNN COAEPXUTCA MHEDOPMALIMA O TOM, YTO Ha cueT KnneHTa HeoxuaaHHo ans
HEro NocTynunmn AeHeXHble CPeACTBa, un

- B coobLueHnn copgepxutcs npockba BoiTi B cuctemy Citibank Online no ykasaHHo#
ccbinke, Unn

- CoObLLieHMe NOCTYNUNO He € odnLmnanbHoro TenetoHHoro Homepa CuTnbaHKa, KoTopbilit
yKasaH Ha ouLManbHOM caitte CuTbaHKa B CETU MHTEPHET,

KNMeHT He [oMKeH OCYLLeCTBAATb KakuX-Nnbo AeCTBUN B COOTBETCTBUM C HUM. KnneHT gon-

XeH HesaMe[INTeNbHO CoobLLNTb B CUTMGAHK O MOCTYMAEHUM TaKoro COOBLLLEHNS Yepes CyX-

6y CitiPhone.

Mpu NocTynneHnu coobLLeHUs 0 HeCaHKLMOHMPOBaHHOM Bxofe B cucteMy Citibank Online Knu-

€HT BOMKEH He3aMeanMTeNbHO Co06LWUTL 06 3TOM B CuTHbaHK vepes cnyx6y CitiPhone.

19.7.2 TMpw NonyYeHUn cooBLLEHUS NO INEKTPOHHOM NoyTe KNueHT aomkeH y6eanTbes, YTo Ta-

Koe coobLLieHre NOCTYNUNO UMeHHO OT CUTUGaHKa UK YNONHOMOYEHHOTO UM NiNLA.

Mpw 3TOM ecnun:

- coobLLeHne NoCcTynKo He oT CUTBaHKa UK YNONHOMOYEHHOrO UM LA, U

- 3anpalu1BaeMble B COOBLLIEHMM [eNCTBIA TPebyIoT cpoyHoro oTBeTa KnueHta, nnn

- TpebyeTcs NpeaocTaBUTb, OOHOBUTL WM MOATBEPAWTL MEPCOHANbHYIO WH(OPMALIMIO
KnueHTa, BKNtoYas AeBnyblo hamunuio Matepu unm kogosoe cnoso, MWH, TMUH, Homep
TenecthoHa, pekBU3NTbl 6aHKOBCKOI KapTbl, UMS NOMb30BATENS, Naponb U T. f., UK

- coobLLeHne coaepXuT popMy Ans BBOAA NepPCOHaNbHOW MHdopMaumnn KnneHta, nan

— B COODBLLIEHUN COAEPXKUTCH MHOPMALINSA O TOM, YTO Ha cyeT KnneHTa HeoXuaaHHo ans
Hero NocTynunu AeHeXHble CPeACTBa, Uin

- B coobLueHnn cogepxutcs npockba BoiTi B cuctemy Citibank Online no ykasaHHo#
ccbinke, Unn

- coobLLieHre MOCTYNUNO He C 0hWULMaNbHOro agpeca 3MeKTPOHHOM NouTbl CUTMGaHKa,
KOTOPbIt YKa3aH Ha othuLmanbHoM caiite CuTbaHKa B CETM UHTEPHET, unn

— B COODBLLEHNN CoaepXnTCH Npocbba neperT Ha KaKoW-M6O CalT B CETU UHTEPHET
N0 YKa3aHHOM CCblfKe, unm

- cooblLLieHNe COAePXUT ABHbIE onevaTkn unu opdorpatnyeckme oLLnNGKN,

KnneHT He JoMmKeH OCyLLeCTBAATbL Kakix-Nbo AeCTBUI B COOTBETCTBUM C HUM. KnneHT gon-

YeH He3aMeannTeNnbHO CoobLWMTL B CUTUBAHK O MOCTYNAEHUM TaKOro COOBLLEHNS Yepes Cyx-

6y CitiPhone.

Mpyn nocTynneHnn coobLLeHUs 0 HECAHKLMOHMPOBaHHOM BxoAae B cuctemy Citibank Online Knu-

€HT 06513aH He3amMeaMTeNbHO CoobLLKMTL 06 3TOM B CUTHGaHK Yepes cnyx6y CitiPhone.

19.7.3 Mpu nocTynneHun 3BoHKa no TenetoHy KnueHT gomkeH ybeamuTbes, YTo Takoi 3BOHOK

NOCTYNWA UMEHHO OT CUTUBaHKa NN YNOHOMOYEHHOrO UM NnLia.

Mpwu 3ToM ecnu:

- TpebyeTcs NPefoCTaBUTb UM Ha3BaTb AEBUYbLIO PaMUINIO MaTEPH UK KOJOBOE CI0BO,
KpoMe cnyyaes, Koraa TeneOoHHbIA 3BOHOK MOCTynun ¢ Homepa TenedoHa Cutnbaxka,
yKa3aHHOro Ha otuumnanbHoM caite CutnbaHKa B CETU MHTEPHET, C Lieblo aKTMBauum
BaHKOBCKOI1 KapTbl, KOTOPasi Mofy4YeHa KIMeHTOM, HO eLLie UM He aKTUBMPOBaHa, unn
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- TpebyeTcs NpefocTaBnTb MW HasgaTb MWH, TNWH, uma nonb3oBatens, naponb,
KnueHT He JOMXKeH pasrnalaTb NepcoHasnbHylo WH(opMaumio. KNueHT [OmKeH Hesamennm-
TeNbHO COOBLWMTL B CUTUBAHK O MOCTYMIEHUM TaKoro 3BOHKA UMM WHOTO MOAO3PUTENbHOIO
3BOHKa yepes cnyx6y CitiPhone.

[ns cBasm ¢ CutnbaHkoM KnuneHT 0683aH NCnonb3oBaTh TONbKO HoMepa TenedoHoB Cutubaxka,
yKa3saHHble Ha othuLmManbHoM caiite CUTUBaHKa B CETU MHTEPHET.
19.7.4 Tpu ucnonb3oBanum cuctemsl Citibank Online KnueHT gomkeH ybeamnTbest, 4TO OH Haxo-

[ITCA Ha NOASIMHHOM OthULManbHOM caite CUTBaHKa B CETU MHTEPHET U KOMMNboTep (MK

MHOE YCTPOICTBO), C KOTOPOro OCYLLECTBASETCA [OCTYN K CETU UHTEPHET, He COMePXuT

HUKaK1X BUPYCOB, BPELOHOCHBIX MPOrpamMM M MporpamM, OCYLLECTBAAIOLMX NepexBaT

1 nepefiady AaHHbIX C KOMMbIOTEPA, @ TakXe OTCYTCTBYET HeCaHKLMOHMPOBaHHbIN AOCTYN

K KOMMbOTePY U3 CETU UHTEPHET MW NOKanbHOM CeTu.

He nonyckaeTcs ocyuiectBnaTh Bxoa B cuctemy Citibank Online n ncnonbsosarts ee, ecnu:

— CaiiT B CETVU MHTEPHET He ABAAETCA NOANNHHBIM OPULMabHBIM CaitTom CutnbaHKa, nin

— KnueHT camocToATenbHO He yKasblBan aapec caita CuTMGaHKa B COOTBETCTBYIOLLEM

none 6pay3sepa, UNN AOCTYN Ha cailT bl OCYLLLECTBAEH NO KaKot-1bo ccbiike, an

— KOMMblOTep (MM NHOe YCTPOWNCTBO), C KOTOPOro OCYLLIECTBARETCA OCTYN K CETU UHTep-

HET, COAEPXUT KaKoi-Nnbo BUPYC, BPEAOHOCHYIO MPOrpamMMy Unu NporpaMmy, ocyLecT-

BNAIOLLLYO NepexBaT v nepefayy AaHHbIX C KOMMblOTepa, nn

— MMeeTC HeCaHKLMOHNPOBAHHbI AOCTYN K KOMMBbIOTEPY U3 CETU UHTEPHET UK NoKanb-

HOW CeTn, unun

- caiT CutnbaHka He paboTaeT B 3aLLMLLEHHOM PeXVMe, MW Ha HTEPHET-CTpaHuLe oT-

CYTCTBYET COOTBETCTBYIOLLIMIA CMBON 3aMKa, Uk

- 3anpatunsaetcs TIMUH.

Maponb ans noctyna B cuctemy Citibank Online pomkeH BbiTb HaAEXHBIM, YTOObI €ro0 HEBO3MOX-
HO 6b110 yrafaTb UM nopobpath, COCTOATb M3 BYKB U LM(P, COAepXaTb 3arnaBHble 1 CTPOYHbIE
6yKBbI, BKMIOYaTb He MeHee 6 CUMBOJIOB. He omnyckaeTcs 3anncbiBaTh UK KakuM-ninbo obpasom
pasrnatuatb naponb Ana aoctyna B cuctemy Citibank Online. KnueHT fomkeH perynsapHo MeHsTb
naponb ansa poctyna B cuctemy Citibank Online (He pexe ogHoro pasa B 60 fHeit), Npu 3TOM na-
POfb He OMKEH NOBTOPATLCA. He fomycKaeTcs ocyLlecTsnaTh BxoA B cuctemy Citibank Online
MCNO/b30BaTh €e C KOMMbioTepa 06LLero Nob30BaHKs UK B MECTax, B KOTOPbIX AOCTYN K CETU UH-
TepHeT SBNAeTCA 06LLMM, @ TakXKe B NPUCYTCTBUM MOCTOPOHHMX L. Mpu Bxoae B cuctemy Citibank
Online KnueHT 0643aH npoBepuTb AaTy U BpeMsa nocneaHero sBxoaa B cuctemy Citibank Online v 8
cry4ae 0bHapyXeHUs1 HeCaHKLIMOHMPOBAHHOTO OCTYMa K CUCTEME He3aMeLNnTeNbHO COOBLLNTDL
06 3TOM B Cutmbark yepes cnyx6y CitiPhone. KnueHT LOmKeH 0CyLLECTBAATL BbIXO, U3 CUCTEMBI
Citibank Online B COOTBETCTBMM C YCTaHOBNEHHbIMW NpoLeAypaMu. He nonyckaeTcs 3akpbiBaTb
6paysep, npenBapuTenbHO He ocyLuecTsuB Bbixod U3 cuctembl Citibank Online. Ecnn KnueHT He
ocywectsnsan Bxop B cuctemy Citibank Online, Ho npy 3ToM nony4mn coobLLeHe o BXOAe B CUCTe-
my Citibank Online, oH 06513aH He3ameaUTeNbHO COOBLLNTL 06 3TOM B CUTMBaHK Yepes cnyxby
CitiPhone. Ecnu naponb ansa goctyna B cuctemy Citibank Online 6bin ckoMnpomeTupoBaH, KnueHt
0653aH He3amenTeNnbHoO coobLLNTL 06 3ToM B CuTubaHK Yepes cnyxoy CitiPhone.

CutnbaHk Bnpase cobupaTtb Miobble [aHHble O KOMMblOTEpe, ¢ KOTOPOro OCYLLeCTBAsSeTcs
Bxopn B cuctemy Citibank Online. Mo Tpe6oBaHuio CutnbaHka KnueHT cornaliaeTcs ycTa-
HOBUTb MPOrPAMMHbIA areHT Ha KOMMbIOTEpP, C KOTOPOro OCYLLECTBASETCS BXOA B CUCTEMY
Citibank Online, u/unu aeTopusoBatb Yepes cnyx6y CitiPhone UM MHBIM yCTaHOBMEHHbBIM
€nocoboM MCnonb3oBaHMe Kakoro-nbo KoMnbloTepa, C KOTOPOro OCYLLUECTBASATCA BXOL B
cuctemy Citibank Online.

19.7.5 Mpu nonyyeHnn BaHKOBCKOW KapTbl KNWEHT AOMKEH He3ameanuTeNnbHO Noanucatb ee

Ha 0b6paTHOIt CTOPOHe. KNeHT Lo/MKeH Bceraa aepxatb baHKOBCKyto KapTy B HeAocTyn-

HOM [/ TPETbUX NULL MECTe U He A0MyCKaTb ee HeCaHKLIMOHMPOBaHHOTO NCMONb30BaHNS

TpeTbiMM NnLaMu. BaHKoBCKas kapTa A0MKHA UCMOMb30BaTLCA CTPOrO MO Ha3HaYeHMIo.

KnueHT BomKeH He AOMyCKaTb UCMOMb30BaHWA YEKOB W APYrUX [LOKYMEHTOB, Ha KOTOPbIX
yKasaH HoMep BaHKOBCKOW KapTbl W/win cueta B CUTMBaHKe, NOCTOPOHHUMM MLAMM.
KnueHTy peKOMeHyeTcs He pa3MellaTb Ha OCHOBHOM TeKyLLEeM cyeTe (Tekyllem cyete

[Ns pacyeToB no baHkoBcKoM kapTe) KnueHta B CUTMGaHKe AEHEXHbIX CPeacTB 6onbLue,

yeM ByneT Heobxoaumo KnueHTy B Bnvxaiillee BpeMst ANs COBEPLLEHUS onepaLyii ¢ 1c-

nonb3oBaH1eM baHKOBCKOM KapTbl.

KnueHTy peKoMeHayeTcs Npu UCNonb3oBaHUM BaHKOBCKOM KapTbl NOMb30BaThCA HaHKo-

MaTamu CutnbaHka. B cnyyae ucnonb3oBaHus BaHkoMaTta Apyroro 6aHka CuTubaHK He

HeceT OTBETCTBEHHOCTK 3a 6e30MacHOCTb UCMONb30BaHWA Takoro baHkomata. He gony-

CKaeTCs MCMonb30BaTb OAHY U Ty e BaHKOBCKYI0 KapTy Ans OCTyna B NOMeLLeHue, rae

HaxoauTca 6aHKomaT, U Ans paboTbl ¢ 6aHKoMaToM. Mpu Nonb3oBaHUMM GaHKoMaToM Knu-

€HT fomKeH ybeauTbes, YTo BaHKoMaT HaxoauTCs B 6e30MacHOM MecTe U He COLepXuT

HUKaKMX [ONONHNTENbHbIX YCTPOWCTB, He COOTBETCTBYIOLLINX KOHCTPYKLIMW 6aHKOMaTa 1im

PacnonoXeHHbIX B MecTe Habopa MWH-koaa, B MecTe npueMa 6aHKOBCKOM KapTbl Unu B

Ko3blpbke BaHKomaTa. He fonyckaeTcs nonb3oBaThCst 6aHKOMATOM, eC/ OH HaXOANTCA B

Hebe30nacHoM MecTe NN COAePXUT Kakoe-Tbo AOMONHNUTENbHOE YCTPONCTBO, He COOT-

BETCTBYIOLLIEE KOHCTPYKLMM 6aHKOMaTa Unu pacnonoxeHHoe B Mecte Habopa MWH-koaa,

B MecTe npuema 6aHKOBCKOi KapTbl UK B KO3blpbke 6aHKoMaTa. He cnefyeT nonb3osaTh-

csl 6aHKOMaTOM, ecnm B HenocpeaCcTBeHHO BNN30CTI OT Hero HaxoAsTCA NOCTOPOHHWE

nuua. KnueHT fomkeH Habupatb MUH Ha knaBuaType 6aHKoMaTa HECKOMbKUMM NanbLamm
6bICTPBIMK [IBUXEHUAMM, NPUKPbIBAs KNaBUaTypy APYroit pyKoi.

Mpy Mcnonb3oBaHWM AaHHbIX BaHKOBCKOW KapTbl B CETU UHTEPHET KnneHT fomxkeH ybe-
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QNTBCA, YTO OH HAXOAMUTCA Ha 6e30MacHOM caiTe U KOMMbIoTep (WM MHOE YCTPOMCTBO),
C KOTOPOro OCYLLECTBASETCH AOCTYN K CETU UHTEPHET, He COAEPXUT HWUKaKWUX BUPYCOB,
BPEAOHOCHBIX MPOrpamMM 1 MPorpamM, OCYLLECTBASIOLLMX NepexBaT 1 nepefady AaHHbIX
C KOMMblOTEpPA, @ TaKXe OTCYTCTBYeT HeCaHKLMOHMPOBAHHBIA [OCTYN K KOMMbloTepy
U3 CETW MHTEPHET UMW NIOKasbHOM CeTH.

He ponyckaeTcst Mcnonb3oBaTh AaHHble BaHKOBCKOM KapTbl B CETU UHTEPHET, ecrn:

— CallT B CETU MHTEPHET He ABNseTCs 6e3onacHbIM, Un

- KOMMblOTep (MK NHOe YCTPOWUCTBO), C KOTOPOro OCYLLIECTBASETCSA LOCTYN K CETU UHTep-
HET, COAEePXMT Kakoi-nbo BUPYC, BPELOHOCHYIO NPOrpamMMy Uin NporpaMMy, OCyLLeCT-
BISIIOLLLYIO NepexBaT 1 nepefayy AaHHbIX C KOMMblOTepa, 1u

— MEeTCH HeCaHKLMOHUPOBAaHHbI AOCTYN K KOMMbIOTEPY U3 CeTU UHTEPHET NN NoKanb-
HOM ceTun, unu

- CaliT He paboTaeT B 3aLLMLLIEHHOM PeXuMe, UMK Ha MHTEPHET-CTPaHuLEe OTCyTCTBYeT Co-
OTBETCTBYIOLLINIA CUMBO 3aMKa, UK

- 3anpawmsaetca MAH.

MWH 1 TMWH fomxHbl 6bITb HAAEXKHBIMU, YTOObI X HEBO3MOXHO 6bINO yraaaTh MW Nofobpats.

He ponyckaeTcs 3anucbiBaTh UK KakuM-nnbo obpasom pasrnawuats MAH u TMUH. KnneHT gon-

XeH perynsipHo MeHsTb MWH 1 TNWH (He pexxe ogHoro pasa B 60 aHel), npy 3toM MUH n TMNH

He AOMKHbI MOBTOPATLCSA.

He ponyckaeTcs ucnonb3oBaTh [JaHHble BaHKOBCKOi KapTbl B CETU WHTEPHET C KOMMbloTepa

o6LLero nonb30BaHWA UM B MeCTax, B KOTOPbIX AOCTYN K CETW WHTEPHET ABNAETCA 06LIMM,

a TaKxXe B NPUCYTCTBUWN NOCTOPOHHNX NL,. [1pn 0BHapyXeHUn NPU3HAKOB HeCaHKLIMOHMPOBaH-

HOro Ncnonb3oBaHns BaHKOBCKOI KapTbl MW ee [aHHbIX KnneHT 0653aH He3ameannTensHo co-

06wWuTb 06 3TOM B CuTnbaHK Yepes cnyxby CitiPhone. KnneHT LOMKEH OCYLLECTBAATb BbIXOL

M3 CUCTeMbI OMnaThl C UCNOMb30BaHEM AaHHbIX BaHKOBCKOWM KapTbl B CETU UHTEPHET B COOT-

BETCTBUM C yCTaHOBMEHHbIMW NpoLieaypamu. He JonyckaeTcs 3akpbiBaTb 6paysep, npeasapu-

TeNbHO He OCYLLEeCTBMB BbIXOA M3 cUCTeMbl onnaTbl. Ecnn KnneHT He ocyLuecTsnsn onepauuii

C MCMonb3oBaHneM BaHKOBCKOW KapTbl, HO MpX 3TOM Mony4un cooblueHne o6 onepaumun, oH

0653aH He3ameanNUTeNbHO coobLunTb 06 3ToM B CutnbaHk Yepes cnyxody CitiPhone. Ecnu MAH

vm TNWH cTtanu uam Mornu cTaTb U3BECTHbI TPeTbUM NnLaM Unn ecn baHkoBCkas KapTa He

6blna Bo3BpaLlleHa baHkomaToM, KnneHT 06s13aH He3aMeannTenbHo coobLnTs 06 3TomM B CUTK-

6aHk yepes cnyx6y CitiPhone.

19.8 Ecnu KnueHT He oCyLLeCTBASAN KaKyto-mbo onepauyio no cHeTy, HO NpK 3TOM NOAYYUn CO-
obLueHne (eMy CTano M3BECTHO) O TaKOW HeCaHKLMOHMPOBaHHOW (CoBepLUeHHOI 6e3 co-
rnacva Knuenta) onepauuu, oH 06a3aH He3ameannTenbHo coobLunTb 06 3ToM B CutnbaHk
uepes cnyx6y CitiPhone. B ciiyyae yTpaTbl 371€KTPOHHOrO CPeACTBa NyaTexa 1/wmm ero uc-
nonb3oBaHua 6e3 cornacua Knuenta, KnneHT 0653aH npeAcTaBuTb HeMocpeacTBeHHo B Cu-
TnbaHK COOTBETCTBYIOLLIee yBeAOMIeHue No opMe CuTMbaHKa B MUCbMEHHON (hopme Hesa-
MesIUTesNbHO Noce 06HaPYXeHUs hakTa yTpaTbl 3MEKTPOHHOrO CPEACTBa naaTexa u/unm
€ro 1cnonb3oBaHNa 6e3 cornacus KnuexTa, HO He No3[Hee AHA, ClleAyIoLLero 3a AHeM Ha-
npaenexns CUTMOAHKOM YBEAOMNEHUS O COBEPLLEHHO HeCaHKLIMOHMPOBAHHOM onepaLny.
B vckntounTenbHbix cnyyanx, koraa CUTMbaHK NpuUsHaeT yBaXWUTeNbHON NPUYMHY NponycKa
YKa3aHHOro CpoKa no 0b6CTOATeNbCTBAM, CBA3aHHbIM C IMYHOCTbIO KnneHTa, yBefoMneHue
KnueHTa MoxeT 6bITb paccMoTpeHo CUTMOAHKOM, HO MpU 3TOM B Nto6OM Cryyae Takoe yBe-
[lOM/NIeHVe AOMKHO OblTb NpeACcTaBNeHO HeMocpeacTBEHHO B CuTnbark He nosaHee 14 (ve-
TbIpHaAUATU) [HelH C MOMeHTa HampasneHns CUTMOAHKOM YBEAOMNEHUA O COBEPLLEHHOM
HEeCaHKLIMOHMPOBAHHO onepaLmm.

19.9 KnueHT e[MHONMYHO HeceT OTBETCTBEHHOCTb 3a COGMIOfEHWe BCEro yKasaHHOro Bbllle
B HacTosILLIEM pasfiene NopsiAKa UCMob30BaHWsA 3MEKTPOHHOIO CPeACTBa nnartexa (BKo-
yas baHkoBCKylo KapTy, BupTyanbHyto BaHkoBckyto kapTy u cuctembl Citibank Online
n CitiPhone). B cnyyae HapylleHus nopsiaka WCMOnb30BaHUSA 3NEKTPOHHOrO CPeacTBa
nnatexa, NoBnekLero 3a coboi coBepLUeHMe HeCaHKLMOHMPOBAHHOM ornepaLny no cye-
Ty KnueHTa, 0TBETCTBEHHOCTb 3a MOCNEACTBUS COBEPLUEHMUS TaKoil HeCaHKLIMOHMPOBAHHOM
onepauym HeceT KnneHT.

19.10 [ins onepauyii No CHATUIO HANMYHbIX AEHEXHbIX CpeAcTB B 6aHKomaTax B Tapudax ycTaHoB-
NeH IMMUT CHATUS HanWyHbIX Yepe3 6aHkomaT. CUTBaHK He NPUHUMAET NpeTeH3un Knnexta
Mo onepaLysM Ha 06LLYI0 CYMMY, MPeBbILLAIOLLYIO YKa3aHHbIA AHEBHON NIUMUT CHATUS Ha-
JIMYHBIX Yepe3 BaHKoMaT. Bo Bcex Cryyasix COBepLUEHNs HeCaHKLMOHMPOBAHHbIX OnepaLuii
no cyetam Knuenta B Cutnbanke KnneHT 0653aH 06palliaTbcst B NpaBoOXPaHUTENbHbIe Op-
raHbl C COOTBETCTBYIOLLMM 3asiBNeHneM. PaccmoTperne CutubaHkom npeTeHsun KnvenTa
0 COBEpLUEHUM HeCaHKLMOHUPOBAHHOM Onepauuu, MoAnexallieii PacCMOTPEHUIo, He 1C-
K/lo4yaeT Heob6XxoAMMOCTH obpalLieHns KnneHta B MpaBooXpaHuTeNbHble OpraHbl N0 (hakTy
HeCaHKLIMOHMPOBAHHO OnepaLyu.

19.11 Mpm ocyLLecTBNEHUN ONNaTbl TOBAPOB M YCAYr C UCNONb30BaHWeM BaHKOBCKOW KapTbl
naeHTUdMKaLMs KNMeHTa 1 yCTaHOBNEHWe ero IMYHOCTU AOMKHbI NPOU3BOANTLCA COOT-
BETCTBYIOLLMM NPEeAnpUATUEM TOPTroBAM 1 06CYXNBAHMUS, MPUHAMAIOLLUM BaHKOBCKYIO
KapTy k onnate. CTMHGAHK He HeceT OTBETCTBEHHOCTU 3a HapylUeHWe mpeanpusTiem
TOProBAN 1 06CNYXNBaHUS MOpsiAKa MAEHTUMKALUMKM fepxaTens 6aHKOBCKO KapTbl
1 YCTaHOB/NEHWS €ro INYHOCTU.

20.MopsapoK yperynmpoBaHusi Cnopos

20.1 HecMmoTps Ha To, YTo CUTMGAHK ByaeT CTPEeMUTbLCS NPOBOAUTL BCe GaHKOBCKME onepa-
uumn KnueHTta B COOTBETCTBUM C NONOXKEHUAMU HaCToALLMX yC!'IOBVIVI, B CUNY PasnnyHbIX
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N

20.3

20.4

21.

npuunH (Hanpumep, coobLeHnst KNMeHTOM HETOYHOW UMK HeMoMHON UHMOPMaLMK Unn
oLUM60oK npu 06paboTke MHHOPMALIMK MM AAHHBIX ) MOTYT BO3HUKATb CMIOPHble CUTyaLuK,
KOTOPbIe CTOPOHbI 06513YI0TCA YperynmpoBaTh MyTeM APY)XXeCTBEHHbIX NeperoBopoB.

B cnydyae obHapyxerus KnuMeHTOM Kakon-nnbo CMOpHOR CUTyaluu, CBSA3AHHOM C ero
cyetammn B Cutmnbanke, KnMeHT DOMKeH He3ameanuTeNnbHO yBeaoMnTb 06 atom Cutu-
6aHK yepes cnyxby CitiPhone. ECv BO3HUKLLYIO CMOPHYIO CUTYaLMIO HEBO3MOXHO ype-
rynvupoBatb ¢ npeactaButenem Cutnbanka yepes cnyx6by CitiPhone, CutnbaHk moxet
nonpocutb KnueHta npegoctaBuTb B oTaeneHne CutubaHka NUCbMEHHOe 3asiBreHue
0 BO3HUKLLUEl CMOPHOM cuTyaumn. CutnbaHk 0613yeTcs HesaMeaIMTeNbHO nepeaathb Ta-
Koe NCbMeHHoe 3asiBnieHne KnneHTa Ha paccMOTPeHUe YNoIHOMOYEHHOMY COTPYAHNKY
CutnbaHka. KnueHT BnpaBe nonyyaTb MHAOPMALMIO O XOe PacCMOTPEHWUst ero MUCh-
MeHHoro 3asBneHus Yepes cnyxoy CitiPhone.

CnTMGaHK NpUHUMAET BCe BO3MOXHbIE Mepbl MO YPerynMpoBaHuio BO3HUKLLIEN CMOPHO
CUTYyaUun B CPOKU, YCTaHOBMEHHble [eCTBYIOLLIMM 3aKOHOAATeNbCTBOM, NpaBinamu Cu-
TbaHKa UM NpaBMnamu COOTBETCTBYIOLLEH NNATEXHON CUCTEMBI, U yBefoMNseT KnnenTa
0 pe3sy/bTatax PacCMOTPEHUS ero 3asiBfeHus. s yperynmpoBaHus BO3HUKLLIER COPHO
cuTyaumn CUTMBaHK MOXeT NpUrnacuTb KnueHTa Ha SIMYHYI0 BCTPEYY C YNONHOMOYEHHbIM
coTpyaHuKoM CutnbaHka. B cnyyae Heo6XxoaMMOCTU [ yperysMpoBaHus BO3HUKLUE/
CropHOIt cuTyaumn CUTUBaHK MOXET NpUBMeKaTb PasfMyHbIX CNeLnaniucToB 1 3KCNepToB
(KaK SiBASIOLLMXCA, TaK U He ABNSAIOLLMXCA COTPyAHUKamMu CutnbaHka), obnanatoLLmx He-
06X0OAMMBIM OMbITOM 1 3HAHUSIMW B COOTBETCTBYIOLLIEN 0bnacTu.

B cnyyae ecnu BO3HWKLLAA CrOpHas cuTyauus He 6ydeT yperynuposaHa CTOPOHaMu, OHa
nepeaeTcsi CTOPOHaMM Ha pacCMOTPeHMe B Cyae6HOM Nopsiike B COOTBETCTBUM C HdKece-
AYOLLMMA NONOXEHNAMMU HACTOALLMX YCNOBWIA.

Cpok peicTBua U pacTtopxeHus florosopa 6aHKOBCKOro

ob6cnyxuBaHua

Hacroswmit [loroBop 6aHKOBCKOrO 0BCNY)XMBAHMA 3aK/TI0YeH MeX/Iy CTOPOHaMK Ha CPOK
0fuH rog. Mo UCTeveHnn TaKoro CpoKa AeicTBre HacTosLLero [loroBopa 6aHKOBCKOro 06-
CNYXMBaHNA aBTOMaTU4ECKM NPOANEBAETCA Ha HOBbI rOAMYHbIA CPOK. CUTUOaHK BripaBe
HanpaBuTb KnneHTy npensapuTenbHOe MUCbMEHHOEe yBe[OM/eHWe O MpeKpalleHun aeit-
CTBUA HacTosLlero [loroBopa 6aHKOBCKOro 0BCAY)XMBAHUA B CBA3M C UCTEYEHWeM CpoKa
€ro [eNCTBUSA, 1 B TaKOM CAly4ae aBTOMaTU4ECKOro NPOANeHNs cpoka AeicTensa [lorosopa
6aHKOBCKOr0 0BCNY)XMBAHUA HEe MPOUCXOAMT.

KnueHT Bnpase B Nto60i MOMEHT pacTOPrHYTb HacToALLMIA [loroBop 6aHKOBCKOro 06cny-
XWBaHMA NyTeM HanpasneHns B CUTMOaHK NUCbMEHHOrO YBEAOMMEHUA W NOPYYeHNs Ha
nepeBo/ A@HEeXHbIX CPEACTB C ero c4eToB B CuTNbaHKe Ha cyeT (a) B Apyrom baHke unu
(hMHAHCOBOM YUpeXAeHWM, MPK YCNOBUM OTCYTCTBUS HEUCMOMHEHHbIX 06s3aTenbeTs Knu-
eHTa nepen CuTnbaHKOM Ha faTy pacTopxeHus [loroBopa 6aHKOBCKOro 06CyXMUBaHNA.
B cnyyae npekpalleHus [eicTBus HacTosiliero JoroBopa 6aHKOBCKOro obcnyxuBaHus
no Kakon-nnbo npuunHe, Bce cyeTa, OTKpbITbie CUTMOAHKOM Ha UMA KnueHTa, noanexat
3aKpbITWIO (MPY YCNIOBUM MepeBoAa W/WmKM MOMyYeHUst HanuuHbIMKM KnneHToM ocTaTka
[leHeXHbIX CPeACTB C 3TUX CYeTOB), BbiAaHHas KnueHTy BaHKoBckas kapTa (a Takxe Ao-
nonHuTenbHble BaHKOBCKMe KapTbl) GNIOKMPYETCA U OT3bIBAETCH, W BO3HMKLLAA NO NMtobbIM
OCHOBaHWAM 330/KeHHOCTb KnneHTa nepen CUTMGaHKOM (BMeCTe C HaunCNeHHbIMW Npo-
LeHTaMm1) NoaNeXuT noraweHuto B TedeHune 30 (TpuaLATH) AHEN C MOMeHTa NpeKpaLLeHus
flefcTBMA HacTosLero [loroBopa 6aHkoBCKoro o6cnyxueanus. CutnbaHk BoiaaeT KnuexTy
BCe OCTaTKM [EeHEXHbIX CPeACTB Ha ero cyetax B CuTnbaHKe (3a Bbl4ETOM CyMM 3adon-
XeHHocT KnueHTa nepep, CutubaHkom) nnbo nepeBOAMT COOTBETCTBYIOLLME AEHEXHble
CpeacTBa Ha cyeT (a) B ApYroM 6aHKe WM OUMHAHCOBOM YUYPEXAEHWUN B COOTBETCTBUM C
nopyyenvem Knuenta. Ecnv npu pactopxernn [loroBopa 6aHKOBCKOro obcnyxusanns Cu-
TNBaHK He Nony4nT oT KnneHTa nopyyeHne Ha NepeBof, AEHEXHbIX CPeACTB B APYron BaHk
WM MHAHCOBOE yupexaeHue, To KnueHT BnpaBe Nony4unTb AeHeXHble CPeacTsa, ocTalo-
wimecs Ha cyete (ax) KnueHta B CutnbaHke, B ntobom oTaeneHun Cutnbarka, npeactasus
COOTBETCTBYIOLLIEE MNCbMEHHOE 3asBNeHNe.

21.3.1 B cnyvae pacTopxeHust HacTosilero Jorosopa CUTMOAHKOM NO OCHOBAHWAM, NpeaycMo-

TPEeHHbIM AENCTBYIOLLMM 3aKOHOAATEeNbCTBOM, CuTbaHK HampaBnseT KnueHTy cooTseT-
CTBYlOLLIEE MUCbMEHHOE yBeAoM/eHWe. HacTosLwmin [loroBop CYMTAeTCH PacTOPrHyTbIM
0 UCTEYEHUM CPOKA, YCTaHOBIEHHOTO B TaKOM yBeoMneHnn KnveHTa. B ciyyae HesiBku
KnueHTa 3a nosyyeHueM octaTka AeHeXHbIX CPeACTB Ha cyeTe (ax) B TEYEHWe Cpoka,
YCTaHOBMEHHOTO B yBeAOMNeHUN KnneHTa 0 pacTopxeHun HacTosiero [jorosopa 6aH-
KOBCKOr0 06C/yX1UBaHusl, Inbo HenonyyeHns CUTM6aHKOM B TeUeHMe yKasaHHOro cpoka
yKa3saHus KnueHTta o nepeBofie CYMMbl 0CTaTKa AIeHEXHbIX CPEACTB Ha Apyrow cyeT Cutw-
6aHK 3a4ncnsieT ykasaHHble ieHeXHble CPeACTBA Ha CreLnanbHbIi cyeT B BaHke Poccun B
COOTBETCTBUM C AEMCTBYIOLLMM 3aKOHOAATENbCTBOM.

21.3.2 TpekpallieHne aeincTemua HacTosLero [lorosopa 6aHKOBCKOro 06CyXMBaHUA MO KaKoM-

6o NpuymMHe He BIIMSAET U He U3MeHseT 0bs3aTenbcTs KnneHTa nepen CutubaHkoMm, Bo3-
HUKLUMX [10 AaTbl NPeKpaLleHus AeicTBNA HacTosLwero [loroBopa 6aHKOBCKOro 06Cnyxu-
BaHWA 1 OCTAIOLLMXCSH HEUCMONHEeHHbIMM KNMEHTOM Ha [aTy NpekpalleHus, a Takxe He
BNMSIET U He M3MEHSAET NpaBa W CPeaCcTBa NPaBOBOW 3alLMTbI, NpefocTaBneHHble CUtnbaH-
Ky B COOTBETCTBUM C NONOXEHUAMM HacTosLLero [lorosopa 6aHKOBCKOro 06CyXu1BaHus B
OTHOLLUEHUM Mobbix 0653aTenbCTB KnneHTa, BO3HUKLLMX A0 AaTbl NPeKpaLLeHns AeicTBus
HacTosiwero [loroBopa 6aHKOBCKOrO 0B6CNYXWBAHUSA M OCTAIOLLMXCA HEUCMONHEHHbIMU
KnneHToM Ha AaTy npekpatleHus.
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CnTnbaHK He HeceT OTBETCTBEHHOCTU 3@ HEWUCTONHEHME UK HEHaANeXalLlee UCMONHeHne
CBOMX 06s13aTenbCTB MO HacTosiLemy [loroBopy 6aHKOBCKOro o6C/yxuBaHWsA B Cryyae,
€CN AOKAXET, UTO HaANeXalliee UCMONHeHWe Takux 0653aTeNbCTB 0Ka3anoch HEBO3MOXK-
HbIM BCNEACTBME O6CTOATENbCTB HEMPEOAONMMON CUlbl. K 06CTOATENbCTBAM HeMpeoaonu-
MO CUNbI OTHOCATCS Ype3BblyaiiHble 1 HEMPeoaoMMbIe MPY COOTBETCTBYHIOLLIMX YCIOBUAX
06CTOATENBbCTBA, K KOTOPLIM MOTYT OTHOCUTBCS NPUHSATUE, OMYBIMKOBaHWE UK U3MEHeHne
B TONIKOBAHUM WM MPUMEHEHNN KaKMX-M60 3aKOHOAATEesbHbIX UM HOPMATUBHBIX aKTOB,
PELLEHNi U T. M. FOCYAAPCTBEHHBIMU WM MYHULMMaNbHbIMK OpraHamu Poccuitckoit depe-
pauun unu Apyrux rocynapcts, LieHTpanbHbiM 6aHkoM Poccuidckoit defepaumnn uam LeH-
TpanbHbIMU (HaUMOHaNbHbIMK) GaHKaMKU APyrux rocyaapcTe (B TOM YMCMe OrpaHUYeHns
Mo KOHBEPTaLMW 1 NepeBoAy MHOCTPaHHbIX BasiOT), B pe3y/ibTaTe KOTOPbIX UCMOMHEHUe
CnT6aHKOM CBOMX 06513aTeNbCTB CTAHOBUTCS HE3aKOHHbBIM UMW HEMPaBOMEPHDIM, a TaKXe
caboTax, noxapbl, HABOAHEHWS, B3PbIBbI, CTUXUHbIE 6@ACTBUSA, FPaX/AaHCKVe BOMHEHNS,
3a6acToBKM 1 Nto6ble BbICTYNNEeHUs paboTHUKOB, BOCCTaHWsA, 6eCropsAAKY, BOWHbI WiV fei-
CTBWSI NPaBUTENbCTB UMK NioGble Apyrue 06CTOATENbCTBA, HAaXOAALLMECS BHe pasyMHOro
KOHTponst CuTnGaHKa («OBCTOATEeNbCTBA HEMPEOAONMMON CUnbI»). ECM CTOPOHBI He [10-
CTUTHYT NUCbMEHHOTO cornalleHust 06 06paTHOM, NpW HacTynneHnn OBCTOATENbCTB Hempe-
O[l0NMMON cunbl CUTMGAHK BripaBe MPUOCTAHOBUTL WCMONMHEHWe CBOMX 06s3aTenbCcTs Mo
HacTosiLeMy [loroBopy 6aHKOBCKOro 06CyXUBaHWs, KOTopble MOANaAatoT nop AeicTemue
O6CTOATENBLCTB HEMPEONOAMMON CUMbI, 1O MOMEHTa NpeKpaLLieHus AeicTBus Takux O6cTo-
ATeNbCTB HEMPEOAOMMON CUAbI.

Hu ofHa W3 CTOpOH He BripaBe MepeycTynatb WM UHbIM 06Pa3oM pacropskaTbCs CBOU-
MW NpaBaMu 1 06s3aTenbCTBaMM Mo HacTosLLeMy [1oroBopy 6aHKOBCKOro 06CnyXuBaHUs
6e3 NpeaABapUTENbHOTO MUCbMEHHOTO COTNAcKst APYroil CTOPOHBI; Mpu 3ToM CUTMBaHK Brpa-
Be nepeycTynaTtb CBOM MpaBa M [enerupoBarb CBOW 06s3aTenbCTBa Mo HacTosLiemy [o-
roBopy 6aHKOBCKOro 06C/yXMUBaHUA CBOUM A0YEPHUM KOMMaHWSIM UK UHBIM adpunmpo-
BaHHbIM JIULLAM NPV YCIIOBUM, YTO 3TO HE OTPaXaeTcst Ha kayecTse obcnyxuBaHus Knuenta,
C Y4eTOM OrpaHUYeHUiA, yCTaHOBEHHbIX eACTBYIOLLMM 3aKOHOMATENbCTBOM.

KnueHT cornaluaetcs ¢ TeM, YTO B TOW Mepe, B KaKoii 3TO AOMYyCKAeTCs [eNCTBYIOLLIMM
3aKoHoAaTenbcTBoM, CutnbaHk BrpaBe B /1060 MOMEHT B O[HOCTOPOHHEM Mopsifke
BHOCWTb MOMpPaBKW, U3MEHEHWUs1 UK [IOMOHEHNs B HACTOsIWMI [loroBop 6aHKOBCKOro
o6cnyxuBanus. Monpasky, U3MEHEHWs! U AONONHEHUS B HACTOALLMI [loroBop 6aHKOBCKO-
ro ob6CnyXuBaHNs, KOTopble AENalTCst B OTHOLLEHUM YCNOBUIA, BCTYMaloT B CUiy Yepes
30 (Tpupuatb) AHel nocne Aatbl Mybnukauuy HOBOW pepakuwu YCnoBuin Ha caite Cu-
TnbaHka B MHTepHeTe www.citibank.ru. Monpasku, N3MeHeHNs 1 AOMONHEHUS B HACTOS-
Lmit [loroBop 6aHKOBCKOro 06CyXMBaHUS, KOTOPbIE AENaloTCst B OTHOLIEHUN Tapudos,
BCTYNaloT B CU/Ty C MOMEHTa MPUHATAA CUTMGAHKOM COOTBETCTBYIOLLLErO peLleHns npn
YCNOBMM, YTO Takoe peLleHne He AOMKHO UMeTb 0BpaTHOI cunbl. KMeHT MoXeT B fio-
60/ MOMEHT MONYYNTb U 03HAKOMUTLCA C AEWCTBYIOLLEN pepakumei [oroBopa 6aHKoB-
ckoro obcnyxusanua B otaeneHnax CutnbaHka unu Ha caite CutnbaHka B WHTepHeTe
www.citibank.ru. KnueHT 06a3yeTcsi npoBepsATb AeNCTBYIOLLIME peaakunn Ycnosuid n Ta-
puUcoB, a Takxke COOTBETCTBYIOLLME HOBOCTW 06 UX M3MEHeHUM Ha caiiTe CuTubaHKa He
pexe OfHOro pasa B Hefeno. CTOPOHbI COrNALLAOTCS, YTO Kakue-nnbo nonpasku, nsme-
HEHUS UK AOMOMHEHWS B HACTOALLMIA [loroBop 6aHKOBCKOr0 06Cy)XnNBaHNA MOTYT BbiTb
BHECEHbI TOMbKO B YKa3aHHOM BbilLie MOPSAKe, WU YTO HUKaKWe [Apyrue [OKYMeHTbI, My-
6nmKaLmMm, MHOPMAaLMSA UNK peknamHble MaTepuanbl (Kak B MMCbMEHHOM, Tak v B 060
Apyroit popme) He MOTyT BHOCWTb MOMPaBKU, U3MEHEHWUs1 U AOMONTHEHUS K HACTosLLeMy
[oroBopy 6aHKOBCKOro 06C/yX1BaHUS.

B cnyuae BHeceHusi B Tapudbl NOMNpaBoK, U3MEHEeHU  1/UiK AONOHEHNA B OTHOLLEHWN
TeKyLLUnx cyeToB KnueHT B TedeHune 30 (TpUALATM) AHER C MOMeHTa nybankaLmn HoBom
penakumu Tapudos Bnpase noaaTtb B CUTMOAHK NPETEH3UI0 O COXPAHEHUMU MPEXHUX (T.e.
LedcTByWMX Ao nybnukauum) TapudoB (KcoxpaHeHHble Tapudbl»). B cnyyae nocty-
nnexns B CUTMGaHK Takoi NpeTeH3un ohopMNeHHbIn KnueHTy nakeT 6aHKOBCKUX ycnyr
u3MeHsieTcs Ha 6a30BbIi nakeT 6aHkoBckux ycnyr Citibank 6e3 6aHKOBCKO KapTbl, U Npy
3TOM K AOCTYNHbIM KNMeHTy B pamkax nakeTa 6aHkoBckux ycnyr Citibank ycnyram 6y-
AyT NPUMEHWUMbI COXpaHeHHble Tapudbl. [JoroBop 6aHKOBCKOrO 06CNYXWBaHWUA B 3TOM
cnyyae ¢ KnueHToM Ha HOBbIA MOAWYHBLIA CPOK He NpoanesaeTcs. B uenax npuMmeHeHus
coxpaHeHHbIx TapuoB C1TMOaHK BNpaBe OCYLLECTBAATL HAUUCIEHNE KOMUCCUIA 1 UHBIX
cbopoB, ycTaHOBNEHHbIx CuTMGaHKOM 3a GaHKOBCKOe obcnyxuBaHue KnueHta no Ha-
cTosiemy [oroBopy 6aHKOBCKOro 06CNyXUBaHWSA, COrNacHo naketa 6aHKOBCKUX ycnyr
Citibank 1 no uTory kaneHgapHoro KBapTana ocyLLeCTBAATbL NepepacyeT nnatexen (ny-
TeM 3a4NCNEHNA UMK CNIUCAHNS Pa3HULLbI MeX/Y COBOKYMHbIMM HAUNCEHUSIMU COTNIacHO
COXPaHEeHHbIX TapuoB M COBOKYMHbIMIA HAYMCNIEHUSIMU COTNIacHO MakeTa 6aHKOBCKMX
ycnyr Citibank). KnueHT 0cO3HaeT 1 cornaliaeTcs, 4Tto He BCe YCNyru, AeiCTBOBaBLLME
B paMKax npexHero naketa 6aHKOBCKMX ycayr, 6yayT eMy JOCTYMHbI.

CuUTMBAHK HeceT OTBETCTBEHHOCTb nepen KnneHToM 3a y6bITKY, BO3HUKaOLMe Y KnneHTa
B pe3ynbTaTe HenpaBoMepHbIX AeNCTBUI unu 6e3nencTeus CutnbaHka. CUTMGaHK 0cBOGOX-
[aeTca OT OTBETCTBEHHOCTH, eCcnn y KnueHTa BO3HWKNM y6bITKVI BCNeacTene HapylueHus
KnueHToMm HacTosiLero [JoroBopa 6aHKOBCKOro 06CnyXuBaHus.

KnueHT HeceT OTBETCTBEHHOCTb nepea CUTMOaHKOM 3a BCe yObITKW, NoHeceHHble CUTUBaH-
KOM B pe3ynbTaTe HapyLleHus KnuMeHToM yCnoBwmii Unn NonoXeHui HacTosLlero JJorosopa
6aHKOBCKOro 06C!’|y)KVIBaHMﬂ WNK 3aKOHOAATENbHbIX NI HOPMATUBHbIX aKTOB.
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22.6 KnueHT yBelOMNIEH 1 COrNallaeTcs ¢ TeM, 4To obs3atenbcTBa CutnbaHKa, BO3HMKaloOLLMe
13 HacTosiLero [loroBopa 6aHKOBCKOr0 06C/TYKMBaHWSA UK B CBSAI3M C HAM, SIBMSIOTCSA 065-
3aTenbcTBamMu Tonbko AO KB «CuUTMGaHK» 1 He SBRAoTCA 06513aTenbCTBaMK KOpropaLmm
«Cuturpyn, Muk.» (CLWA) (Citigroup, Inc.) unu kakoid-nnbo Apyroi ee oyepHei komna-
HUM MM adUAMPOBAHHOrO nLa, HaxoasaLleroca B Poccuitckoit Pepepaunn um 3a ee
npeaenamu.

22.7 CutmbaHK paccmaTpyBaeT WHGOPMALMIO, CBA3aHHYI0 ¢ KIMEHTOM, Kak KOH(uAaeHUManb-
HYI0, 0fiHaKo KnueHT cornatuaetcs, 4to CutbaHK MoXeT nepeaasaTh 1 packpblBaTb tobyio
MH(OpMaLMio, KacaloLLytocst KneHTa, CBOMM LOYEPHUM KOMMaHWUSAM, NPeACTaBUTeNbCTBaM,
athdUIMPOBaHHBIM NMLIAM U areHTam CuTubaHKa, a Takke TPETbIUM JILLAM MO YCMOTPEHMIO
NBOro U3 HUX, HE3aBMCMMO OT MECTOHAXOXAEHMUS TAaKOBbIX, A/ KOH(UAEHLNANBHOO UC-
nomb30BaHuUs (B TOM YMCTe B CBSI3U C MpeAoCcTaBneHneM 6aHKOBCKWX YCIyT 1 MPOAYKTOB,
06paboTKOil AaHHDBIX, MPOBEAEHNEM CTaTUCTMYECKOrO Y4YEeTa W OLEHKN PUCKOB) B COOTBET-
CTBWW U B TOIl Mepe, B KaKOii 3TO [1ONYCKAeTCs eNCTBYIOLLMM 3aKOHOAATeNbCTBOM. CrTu-
6aHK 1 nlobble ero fJoYepHue NpeanpusaTUs, NPeacTaBuUTeNbCTBa, ahthnIMpoBaHHbIe N1La,
areHTbl UM TPETbU CTOPOHBI MOTYT NepeaaBaTh U PacKpbIBaTh 06YI0 Takyto MHhopMaLmMio
B COOTBETCTBUM C TPeGOBaHWSMI COOTBETCTBYIOLLIErO 3aKOHa, CYAa, PErysMpyioLLero unm
NpaBOOXPaHNTENBbHOTO OpraHa.

22.8 [py NpUOCTAHOBMEHUU WUNW MPEKPALLIEHNM [eiCTBUS 3MEKTPOHHOTO CPeAcTBa mnarexa
Cutnbankom CutnbaHk B cnyvasx, NpeaycMOTPeHHbIX (efepanbHbiM 3aKOHOM, B [€Hb
TaKoro NpUOCTaHOB/EHUS UM NPeKPaLLEeHUs AeiCTBUA NpeaocTasnseT KnneHty uHdop-
MaLMIO O NPUOCTAHOBIEHUM WM MPEKPALLEHUN JeNCTBUS UCMOMb30BaHMS 3EKTPOHHOTO
CPeACTBa Nnatexa C yKasaHMeM MPUYMHbI TaKOro MPUOCTaHOBMEHUS UMK MPeKpaLLerus
nencteus. CuTMbaHK Takke yBefoMmnsieT KnneHTa o mpuunMHax oTkasa B COBEPLLEHUM
onepauuu n o pactopxeHun [loroBopa 6aHKOBCKOro 06CNyXMBaHWA MO CBOEH WHULM-
atvee. CutnbaHK no cBoeMmy Bbibopy yBepomnsieT Knuewnta no tenedoHy u/wnu, CMC-
yBe#OMIEHNeM, HanpasnsemMbiM Ha HoMep MOBWbHOTO TenetoHa u/unu coobLLEHneM no
3M1eKTPOHHOM MOYTe, W/UNK NyTeM pasmeLLeHns nHdopmaumuu B npunoxenun Citi Mobile/
cucteme Citibank Online u/unu HanpaenseT KNMeHTy COOTBETCTBYIOLLEE MUCEMEHHOE YBe-
[OMNeHMe No noyTe.

22.9 B HacTosiLwmx YcnoBusx (Npu OTCYTCTBUM YKa3aHWS Ha MHOE) B OTHOLLEHUM BantOTHO-06-
MEHHbIX OnepaLuit /Wan pacyeTa 3KBMBANEHTa CYMMbl B MHOCTPAHHOM BanoTe UMeeTcs
BBU/Y, Y4TO NPUMEHSETCS BHYTPEHHU 06MeHHBIN Kypc CuTbaHKa

22.10 B cnyyae ecnv Kakoe-nnbo M3 NonoXeHUi HactosLero loroBopa 6aHKOBCKOro 06CyXu-
BaHWA ABNAETCS WM CTAHOBUTCA HE3aKOHHbIM, HeleCTBUTE/bHBIM UK He MONb3yIoLLMMCa
CyaebHOM 3aLMTON, 3TO He 3aTParuBaeT AeNCTBUTENBHOCTH OCTaNbHbIX NOMOXEHUI HACTO-
Awlero [loroBopa 6aHKOBCKOro 06CNYXMBaHUs, KOTOPbIA NPOAOMKAET AENCTBOBATb B YacTh
3aKOHHbIX, AeMCTBUTENbHBIX U NONb3YIOLUMXCS CYAe6HO 3aLLmMTOM NONoXKeHUIA. Mognuca-
HWe [LOMONHUTENbHBIX COrNaLLeHut 06 UCKTIOYeHNM He MOA/IeXaLLIMX MPUMEHEHNIO MOMNOoXe-
HWI 13 HacTosiLero [loroBopa 6aHKOBCKOro 06CNyXNBaHUS He TpebyeTcs.

22.11 Hencnonb3oBaHne Wi 3afepxKa B MCMOMb30BaHMM CTOPOHOM CBOMX NPaB WM CPeACTB
NpaBoBO 3aLLNTbI B COOTBETCTBUM C HACTOALLMM [loroBOPOM BaHKOBCKOro 06CyXMBaHUA
OrpaHNYMBAETCA KOHKPETHbIM Cly4aeM, K KOTOPOMY OTHOCUTCS Takoe Heucrnonb3oBaHue
WM 0TKa3, 1 He BNNAET Ha Nioboe nocneaytoLLiee UCNoNb30BaHWe NPaB UM CPeCTB NPaBo-
BOW 3aLLMTbI.

22.12 [loroBop perynvMpyetca u TOMKYeTCs B COOTBETCTBMM C 3aKOHOAATENbCTBOM POCCUIACKON
Pepepaumn. Cnopbl CTOPOH MOANEXAT PACCMOTPEHMIO CY/IOM B COOTBETCTBUM C 3aKOHOAA-
TenbcTBOM Poccuitckoit degepaumu, Npu 3TOM UCKK, CBA3aHHbIE C HapyLueHem npas Cu-
TnbaHka, nogatoTcs CUTMbaHKOM B MPECHEHCKWIA paloHHbIA CyA I. MOCKBbI, B TOW Mepe, B
KaKoit 370 [JoNycKaeTcsl AeNCTBYIOLLMM 3aKOHOA,ATeNbCTBOM.

22.13 HacTosiumin [loroBop 6aHKOBCKOro 06C/yXMUBaHWs MOXeT BbITb COCTaBNEH CTOPOHAMMU Ha
PYCCKOM M aHIMMACKOM fi3blKax; MpuU 3TOM TeKCT HacTosLero [JoroBopa 6aHKOBCKOro 06-
CNYXKMBaHWS Ha PYCCKOM 53bIKe UMEET NPenUMyLLECTBEHHYIO CUMY W AOMKEH NCMOMb30BaTh-
sl B Ka4eCTBe OCHOBHOTO B MI0ObIX MPOLIECCyasnbHbIX AEACTBUAX.

23.Ycnyru, okasbiBaemble TPeTbUMM NIULLAMU

|-|DI/I WUCnonb3oBaHUM KNUEHTOM TOro MM MHOro naketa 6aHKOBCKUX ycnyr CutnbaHka
KnueHT MoXeT nonyyatb AONONHUTENbHbIE YCNYrn, nNbrotel WAW NpeanoXxeHus
(Hanpmmep, CKWAKMW B HEKOTOPbIX FOCTUHUYHbIX CeTAX, peCTopaHax uT. FI.) B COOTBETCTBUM
C cornawleHuamMn, 3aKnioYeHHbIMU  Mexay CuTMBaHKOM ¥ TpeTbuMM  nuuamu,
OKasblBalOWMMKN TaKue ycnyru. CuTnbaHKk Moxet I/IH(DOpMI/IDOBaTb KnueHTa 0 Takux
AONONMHUTENbHbIX yCayrax, Nbrotax uan npeanoxeHnax CI'IOCO()aMI/I, KOTOpble CutnbaHk
co4tet LLE!'IECOOﬁDa3HbIMM, KnueHt yBeAOMNeH O TOM, 4YTO Takwe [ONONHUTEeNbHble
YCnyru, nbroTbl UK NpeanoXeHna npeaoctaBnAlnTCA KﬂMEHTy TpeTbUMM Nnuamu, a He
CUTUGaHKOM. npaBOOTHOLLIeHI/Iﬂ B CBA3M C OKasaHmem COOTBETCTBYIOLLUNX YCnyr K}'IVIEHTy
TPeTbUMM NUUaMn BO3HUKAIOT HENOCPEACTBEHHO MeXay KnueHTamMn 1 Takummn TpeTbnmMn
nuuamu.

* OHnanH
** AnepTuHr Cepsuc.
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2.

Introduction
These Consumer Banking Terms and Conditions (the “Terms and Conditions"), Citibank's
fee and commission schedule (the “Tariffs") and its other standard forms and schedules
set out the rules and principles governing the opening and maintenance of current cus-
tomer accounts with an overdraft facility and the provision of other banking services
and financial products offered by AO Citibank (“Citibank") to its customers as described
herein. These Terms and Conditions, a banking services application form (the “Appli-
cation”) duly completed and signed by the customer (the “Customer”) and the Tariffs
together constitute a banking services agreement between the Customer and Citibank
(the “Banking Services Agreement”), and in relation to an overdraft facility represent
the general terms of credit (the “General Terms of Credit”) which together with the
individual terms of credit (the “Individual Terms of Credit Agreement") form a credit
agreement (the “Credit Agreement”). The Banking Services Agreement and the Cred-
it Agreement contain elements of various agreements, being mixed-type agreements,
and, except for the Individual Terms of Credit Agreement agreed with the Customer, are
deemed contracts of adhesion.
The Banking Services Agreement shall govern the opening and maintenance by Citibank
of all accounts to be opened for the Customer and the provision of all other banking
services and financial products offered by Citibank to the Customer. Certain types of
accounts, banking services or financial products may be offered by Citibank to the Cus-
tomer subject to separate agreements, arrangements or service rules as may be estab-
lished by Citibank from time to time. In the event of a conflict between the provisions of
the Banking Services Agreement and any specific agreements, arrangements or service
rules applicable to any particular accounts, banking services or financial products, such
agreements, arrangements or service rules shall prevail.
The extending of any credit by Citibank to the Customer in the form of an overdraft shall
be subject to entering into the Credit Agreement. Citibank may refuse to enter into the
Credit Agreement without giving any reason for such refusal, unless obligated by federal
law. Citibank may also refuse to make the amount under the Credit Agreement available
to the Customer if circumstances clearly indicate that the borrower is unable to repay
the credit when due. Citibank may provide both unsecured and secured credit to the
Customer in a manner as determined by Citibank and agreed with the Customer in the
Individual Terms of Credit Agreement.
In the Banking Services Agreement and the Credit Agreement, unless the context oth-
erwise requires:
a reference to a clause, section or schedule is a reference to that clause or section of, or
schedule to, these Terms and Conditions;
a reference to the Banking Services Agreement, the Credit Agreement or any other doc-
ument is a reference to the Banking Services Agreement, the Credit Agreement or such
other document as the same may be amended, varied, modified or supplemented from
time to time;
the headings contained in these Terms and Conditions are included for convenience only
and shall not affect the interpretation of the Banking Services Agreement;
the following terms and symbols: “rouble” or “RUB", “dollar” or “$" or “USS" or “USD",
and “EUR" or “€", shall mean the Russian rouble, the United States dollar, and the euro,
respectively;
a reference to Citibank's internal exchange rate is a reference to the rate applied to the
Customer's foreign exchange transactions. Citibank's internal exchange rate is calculated
as the exchange rate in the global spot foreign exchange market, which, for these pur-
poses, is treated as being open continuously from 5:00 a.m. (Sydney time) on a Monday
in any week to 5:00 p.m. (New York time) on the Friday of that week, plus any applica-
ble commission/spread. As a source of information on price movements, Citibank may
use data from Reuters or, if the required data is not available for any reason, a similar
system. The global spot foreign exchange market rate to which a commission/spread
will be applied may be determined by Citibank in one of the following two ways: (i) as
the global spot foreign exchange market rate at the time the Customer confirms his/her
transaction; or (ii) as the global spot foreign exchange market rate recorded by Citibank
at a certain time in the past. Citibank may choose the way of determining the global spot
foreign exchange market rate and the applicable commission/spread at its discretion,
depending, inter alia, on the Customer’s bank service package, transaction amount, cur-
rency pair, transaction channel, date and time. Foreign exchange transactions at Citibank
branches are available between 10 a.m. and 4 p.m. (Moscow time). The Customer may
check current Citibank's internal exchange rates at Citibank branches or via CitiPhone or
Citibank® Online.

Overdraft Facilities

Rouble current accounts will be opened by Citibank for the Customer with an overdraft facility
representing a form of consumer credit extended by Citibank to the Customer. This Section
sets out the general terms and conditions upon which Citibank will provide overdraft facilities
on the Customer’s rouble current account.

21

The overdraft facility represents a form of credit extended by Citibank to the Custom-
er which allows the Customer to effect debit transactions in respect of his/her rouble
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current account in excess of the funds available in the account. Such overdraft facility
involves setting an agreed credit limit for the Customer to be used when the balance of
funds in the Customer’s account is insufficient for a payment or any other transaction ini-
tiated by the Customer. The Customer shall repay such consumer credit and pay accrued
interest in accordance with the Credit Agreement.

Based on the Application and other documents that the Customer may be required to
submit, Citibank will determine whether the Customer meets its credit acceptance crite-
ria. If the Customer meets such criteria, Citibank will send the Customer the Individual
Terms of Credit Agreement. If the Customer indicates his/her acceptance of the Individ-
ual Terms of Credit Agreement, Citibank will set an agreed credit limit and open a rouble
current account with an overdraft facility and such other accounts as may have been
requested by the Customer in the Application. Citibank may also open a rouble account
without an overdraft facility for the Customer upon consideration of the Application and
other documents submitted by the Customer but prior to the Customer’s indication of
acceptance of the Individual Terms of Credit Agreement if such consideration proves that
the Customer meets Citibank's credit acceptance criteria. Where this is the case, an over-
draft facility may be made available after the Customer has indicated his/her acceptance
of the Individual Terms of Credit Agreement.

The Customer agrees that the amount of the overdraft facility available to the Customer
will be set out by Citibank in the Individual Terms of Credit Agreement at its discretion.
For security purposes, the overdraft facility made available to the Customer is not acti-
vated, and the Customer needs to apply to Citibank to have it activated. The overdraft
facility will be activated within three (3) business days of receipt of the Customer’s appli-
cation by Citibank. The Customer may request the termination of the Credit Agreement
at any time. Where this is the case, the Credit Agreement will be deemed terminated
as of the date such request is received by Citibank, but in any event no earlier than the
Customer has repaid all amounts outstanding thereunder.

The Customer may utilize the available overdraft facility (in a single or multiple draw-
down) by charging transactions to his/her rouble current account, including cash with-
drawals at ATMs, payments for goods and services by Bank Card, etc. The Customer
understands that certain Bank Card transactions (e.g. transactions in different curren-
cies or transactions involving the use of ATMs or different payment systems and cer-
tain other transactions) may result in the Customer going overdrawn or exceeding his/
her credit limit (a “technical overdraft”), including due to applicable foreign exchange
rates and/or fees, commissions and charges as may be established by Citibank or other
banks, financial institutions and/or payment systems through which such transactions
are processed.

For the Customer's convenience, the amount overdrawn, the dates and amounts of
payments made towards its repayment in the previous month and the due date of the
Customer’s next payment towards the amount overdrawn and interest, fees and com-
missions applicable thereto, will be shown in the Account Statement (as defined below).
Citibank will also provide the Customer with access to such information via various Citi-
bank's services.

Citibank will charge interest on the amount overdrawn at the rates set forth in the Indi-
vidual Terms of Credit Agreement. Technical overdraft will incur interest at the rate set
forth in the Individual Terms of Credit Agreement for the amount overdrawn. Interest on
the amount overdrawn will accrue daily starting from the day following the day of draw-
ing under the overdraft facility until the day the debt is paid off in full, and will be payable
by the Customer to Citibank on a monthly basis. Technical overdraft interest will accrue
daily starting from the technical overdraft date until the date of actual repayment. The
Customer shall repay his/her technical overdraft-related debt immediately but in any
event within three (3) business days of becoming aware of the technical overdraft.

The overdraft facility made available to the Customer represents a demand loan. Citibank
may, by written demand, at any time require the Customer to pay off the whole of the
then existing overdraft debt, and the Customer will pay off the debt within thirty (30)
calendar days of such demand. The debt will include (a) one hundred (100) percent of
the amount of credit limit used, plus (b) any fees, interest and penalty interest accrued
thereon. The rate of interest chargeable by Citibank will be set forth in the Individual
Terms of Credit Agreement and the amounts of fees and penalty interest will be set forth
in the Tariffs.

Any payments or transfers credited to the Customer’s rouble current account will auto-
matically reduce the amount overdrawn on the account.

The Customer undertakes to repay the amount overdrawn and pay interest, penalty in-
terest, technical overdraft interest and other Citibank fees, commissions and charges, at
such rates and in such amount, manner and time as provided by the Credit Agreement or
the Banking Services Agreement, whichever is applicable.

The Customer may, at any time, repay his/her overdraft debt in full by transferring the
appropriate amount to his/her rouble current account.

In the event the funds in the Customer's rouble current account are insufficient to repay
his/her overdraft debt, the available funds will be applied towards the repayment of the
Customer's debt to Citibank in the order of priority as provided by applicable law.

In the event the Customer fails to timely repay any debt owed to Citibank under the over-
draft facility and has the total of over sixty (60) days past due in respect of principal and/



or interest payments in the last one hundred and eighty (180) days, Citibank may declare
all the Customer’s obligations arising out of the overdraft facility immediately due and
payable, in which case the Customer shall pay off all his/her debt owed to Citibank on
Citibank's first demand within thirty (30) days.

3. Bank Service Packages

This Section describes the packages of banking services offered by Citibank to the Customers,
which include Citibank®, CitiOne™, Citigold™ and such other packages as may be offered by
Citibank from time to time. The packages vary by type and number of accounts, products and
services available within a package, the requirements to be met by the Customer (e.g. a mini-
mum average monthly balance in the Customer’s accounts with Citibank), and the amounts of
fees, commissions or other charges as may be established by Citibank. To the extent permitted
by applicable law, Citibank may revise the set of accounts, products and services within a bank
service package depending on their availability, including for technical or commercial reasons,
the requirements to be met by the Customer, and the amount of fees, commissions and other
charges established by Citibank for any bank service package. When completing the Applica-
tion, the Customer may choose a particular bank service package and agrees to the class and
type of accounts, products and services made available by Citibank within the chosen package
and to the requirements and the amount of fees, commissions and other charges established
by Citibank and applicable thereto. The Customer may at any time obtain information about
Citibank's bank service packages, the class and type of accounts, products and services includ-
ed therein, and the requirements and the amounts of fees, commissions and other charges
applicable thereto, at Citibank branches, on Citibank's website at www.citibank.ru or through
CitiPhone.

3.1. Citibank®

Citibank is a basic bank service package within which the Customer may open a rouble current
account or, in the event of entering into the Credit Agreement, a rouble current account with
an overdraft facility. The Customer who has chosen the Citibank bank service package may be
issued a Bank Card under Section 6 below, which allows the Customer to make ATM withdraw-
als, pay for goods and services, and access his/her Citibank accounts through ATMs.

3.2. CitiOne™

CitiOne is a bank service package within which the Customer may open a rouble current ac-
count or, in the event of entering into the Credit Agreement, a rouble current account with
an overdraft facility, and current and savings accounts in roubles and foreign currencies. The
Customer who has chosen the CitiOne bank service package may be issued Bank Cards under
Section 6 below, which will allow the Customer to make ATM withdrawals, pay for goods and
services and access his/her Citibank accounts through ATMs, Citibank Online and CitiPhone.
The Customer who has chosen the CitiOne bank service package may also be offered various
saving programs and investment products and a possibility of making time deposits in roubles
and foreign currencies. The Tariffs may set out different subcategories with the applicable
conditions and fees, each of which may be referred to as “tariff conditions” or “tariff". If the
Customer fails to meet the requirements and conditions of the subcategory, he/she has cho-
sen in the Application or otherwise, Citibank may change the subcategory, at its discretion. In
the event of such a change, the Tariff provisions relevant to the new subcategory will apply
to the services provided to the Customer starting from the date on which Citibank makes its
decision to change the subcategory. Citibank will notify the Customer of the change in writing.
3.3. Citigold™

Citigold is a bank service package within which the Customer may open a rouble current ac-
count or, in the event of entering into the Credit Agreement, a rouble current account with
an overdraft facility, and current and savings accounts in roubles and foreign currencies. The
Customer who has chosen the Citigold bank service package may be issued Bank Cards under
Section 6 below, which will allow the Customer to make ATM withdrawals, pay for goods and
services and access his/her Citibank accounts through ATMs, Citibank Online and CitiPhone.
The Customer who has chosen the Citigold bank service package may also be offered various
saving programs and investment products and a possibility of making time deposits in roubles
and foreign currencies. Citibank may appoint dedicated Relationship Managers for servicing
its Citigold customers.

4. Current Accounts

This Section describes current accounts that may be opened by Citibank for the Customer. The
number and the currency of such accounts may vary depending on the bank service package
chosen by the Customer. Citibank establishes the procedure for account opening, including via
Citibank Online and/or CitiPhone, in accordance with the banking rules approved by Citibank
on the basis of applicable Russian laws and regulations. The account transactions available to
the Customer at Citibank and other products and services associated with the accounts may be
described in greater detail in and governed by the rules and provisions of other Sections of these
Terms and Conditions or other documents relating to specific transactions, products or services.
4.1 Current accounts opened by Citibank for the Customer as part of the bank service
package chosen by the Customer allow the Customer to effect various settlement and
payment transactions. No interest will accrue on the Customer's current accounts. The
opening and maintenance by the Customer of a rouble current account shall be man-
datory within each of the bank service packages. The Customer may only close his/
her rouble current account by giving Citibank a notice of termination of this Banking
Services Agreement in the form approved by Citibank.
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Current accounts may be used by the Customer for withdrawing or depositing cash at
Citibank branches or ATMs with the use of the Bank Card, making and receiving pay-
ments in the currency of the current account, and transferring funds to other accounts
opened by the Customer with Citibank.
When completing the Application, the Customer shall choose which of his/her current
accounts to designate as a primary current account for a particular Bank Card. (If the
Customer fails to choose the primary current account(s) in the Application, Citibank may
designate the Customer’s rouble current account as his/her primary current account for
one of the Bank Cards, and for the rest of the Bank Cards (in the event of more than
one Bank Card) may designate other current accounts in its discretion.) The Customer
may change the choice so made via Citibank Online. Bank Card transactions initiated by
the Customer (e.g. cash withdrawals and deposits at ATMs, payments for goods, ser-
vices, etc.) will be respectively debited from or credited to the Customer’s primary cur-
rent account designated for the particular Bank Card. If the currency of the transaction
matches the currency of the primary current account, the transaction amount (and ap-
plicable fees, commissions and charges) will be respectively debited from or credited to
the Customer’s primary current account in the currency of the transaction and primary
current account. If the currency of the transaction is different from the currency of the
primary current account, the transaction amount (and applicable fees, commissions and
charges) will be converted into the currency of the Customer's primary current account
as follows:
(a) If the transaction does not involve other banks, financial institutions and/or payment
systems: at Citibank's internal exchange rate; or
(b) If the transaction involves other banks, financial institutions and/or payment systems:
where the transaction currency does not match the settlement currency of such orga-
nizations, the transaction currency will first be converted into the settlement currency
at the exchange rate determined by such organizations and then converted into the
currency of the primary current account at Citibank's internal exchange rate.
Where payment for goods or services is made in a foreign currency, e.g. outside of Rus-
sia, and such currency does not match that of the account which is the primary current
account at the date of the transaction, the transaction amount will be converted into
the currency of the primary current account at Citibank's internal exchange rate on the
transaction date and placed on hold in the account (a “hold amount” which reduces the
account balance). The account will then be debited in the amount received upon con-
version of the transaction amount into the currency of the primary current account at
Citibank's internal exchange rate on the date of receipt by Citibank of information as
provided by the international payment system rules. The hold amount and the debited
amount may differ, upwards or downwards, due to movements in the exchange rate of
the transaction currency against the currency of the primary current account.
The Customer may activate Citi Global Wallet using the Citi Mobile® app. If Citi Glob-
al Wallet is activated, and the territory where a Bank Card transaction takes place is
in another country (including an online transaction), the transaction amount will be
charged to the current account denominated in the currency of that country, and in
the absence of such an account - to the Bank Card's primary current account. If at the
point of sale the Customer chooses to pay in rouble, the transaction amount will be
charged to his/her RUB current account (if the balance in the account is insufficient
to cover the transaction amount, the transaction will be charged to the Bank Card's
primary current account).

Deposits

General terms and conditions of a Deposit Agreement
Entering into a Deposit Agreement
Citibank is a member of the government deposit insurance scheme. The deposit condi-
tions set out in this Section will, together with a deposit application (the “Deposit Ap-
plication”), constitute a deposit agreement (the “Deposit Agreement”). The Deposit
Agreement may only be entered into with a Customer, i.e. a person who is a party to the
Banking Services Agreement. For the purpose of entering into the Deposit Agreement,
the Customer will submit the Deposit Application in writing at any Citibank branch or in
electronic form via Citibank Online or Citi Mobile, or via CitiPhone. Before the Deposit Ap-
plication is accepted for execution by Citibank in any of the aforesaid three ways, Citibank
will carry out the required customer identification procedure. The Deposit Application
contains the Customer's instruction to transfer funds from his/her account into a deposit,
and the Deposit Agreement provides for no other manner in which to place funds in a
deposit. In the Deposit Application, the Customer will specify the currency, amount and
term of deposit. The annual interest rate will be determined and specified in the Deposit
Application based on Citibank's interest rates current on the date of deposit and applica-
ble to the currency, amount and term selected by the Customer.
Accrual and payment of interest
Interest on the deposit amount will accrue from the day following the date of deposit up to
and including the deposit end date, and will be paid monthly on demand deposits and on
the last day of the Deposit Agreement. Interest will be calculated on a 365/366-day basis.
Interest on the deposit amount will be paid (i) in the case of a time deposit - by crediting
the account from which the deposit originated; (ii) in the case of a demand deposit - by
crediting the demand deposit account.
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Additional conditions

Acceptance by the Customer of the terms and conditions of the Deposit Agreement (his/
her joining the proposed agreement in its entirety) (i) by providing Citibank with the
Deposit Application setting out the terms of deposit and containing the Customer’s in-
struction to transfer funds into the deposit, and execution of such instruction by Citibank,
whereof the Customer will be advised by an SMS message sent to the phone number
provided by the Customer in the Banking Services Agreement, and/or (ii) by indicating
his/her confirmation in Citibank Online,will serve as acknowledgement of the fact that the
Deposit Agreement has been entered into. The Customer may request Citibank, in branch
or via Citibank Online, to give him/her the above deposit advice in writing.

5.2 Demand deposits

Citibank may change demand deposit interest rates at any time. The Customer may at any
time obtain information about current interest rates payable on demand deposits at Citibank
branches or via Citibank Online or CitiPhone.
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Savings account

A savings account is available in roubles and in the foreign currencies determined by
Citibank. The savings account allows the Customer to make transfers, cash deposits and
withdrawals to and from the savings account.

Tiered savings account

A tiered savings account is available in roubles and in the foreign currencies determined
by Citibank. Interest on the tiered savings account accrues daily based on the account
balance. The account balance is divided into tiers (the “Tier(s)"), and each Tier earns
the applicable interest rate, which increases with the increasing of the account balance
and progressing to the next Tier. The tiered savings account allows the Customer to make
transfers, cash deposits and withdrawals to and from the tiered savings account.

5.3 Time deposits
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Time deposit “Maximum"”

The general terms and conditions of the Deposit Agreement described in clause 5.1.
above are applicable to the time deposit “Maximum". The time deposits are available in
roubles and in the foreign currencies determined by Citibank. The Customer cannot add
money to or make a partial withdrawal from the time deposit. If the Customer chooses
to withdraw a time deposit before maturity, Citibank will pay the deposit amount plus
interest accrued at 0.01% per annum into the same currecncy account as selected by the
Customer in Citibank Online/Citi Mobile app. Upon maturity, the time deposit is automat-
ically renewed for a similar period on the terms as are applied by Citibank to such type of
deposit at the date of automatic renewal (if Citibank was so instructed by the Customer
at the time of deposit placement).

Top-up time deposit

The general terms and conditions of the Deposit Agreement described in clause 5.1.
above are applicable to the top-up time deposit. The time deposit is available in roubles
and in the foreign currencies determined by Citibank. The Customer cannot make a par-
tial withdrawal from the time deposit. The deposit may be topped up in a non-cash form.
The conditions of deposit top-up (such as the minimum and maximum top-up amounts,
the period during which the deposit may be topped-up, the time intervals at which the
deposit may be topped-up (if applicable)) are determined by Citibank. The terms of the
deposit will not change after it has been placed. If the Customer chooses to withdraw the
time deposit before maturity, Citibank will pay the deposit amount plus interest accrued
at 0.01% per annum into the same currency account as selected by the Customer in Citi-
bank Online/Citi Mobile app. Upon maturity, the time deposit is automatically renewed for
a similar period on the terms as are applied by Citibank to such type of deposit at the date
of automatic renewal (if Citibank was so instructed by the Customer at the time of deposit
placement).

Time deposit “Comfort"”

The general terms and conditions of the Deposit Agreement described in clause 5.1. above
are applicable to the time deposit “Comfort”. The time deposit is available in roubles and
in the foreign currencies determined by Citibank. The deposit may be topped up (in a non-
cash form) and may be withdrawn in part. The conditions of deposit top-up and partial
withdrawal (such as the minimum and maximum top-up and partial withdrawal amounts,
the period during which the deposit may be topped-up and withdrawn in part, the time in-
tervals at which the deposit may be topped-up and withdrawn in part (if applicable)) are
determined by Citibank. The terms of the deposit will not change after it has been placed.
If the Customer chooses to withdraw the time deposit before maturity, Citibank will pay
the deposit amount plus interest accrued at 0.01% per annum into the same currency
account as selected by the Customer in Citibank Online/Citi Mobile app. Upon maturity,
the time deposit is automatically renewed for a similar period on the terms as are applied
by Citibank to such type of deposit at the date of automatic renewal (if Citibank was so
instructed by the Customer at the time of deposit placement).

Time deposit “Smart”

The general terms and conditions of the Deposit Agreement described in clause 5.1.
above are applicable to the time deposit “Smart”. The time deposit is available in roubles
and in the foreign currencies determined by Citibank. The deposit may only be booked
through Citibank Online/Citi Mobile app. No top-up, partial withdrawal or automatic re-
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newal of the deposit are allowed. If the Customer chooses to withdraw the time deposit
before maturity, Citibank will pay the deposit amount plus interest accrued at 0.01% per
annum into the same currency account as selected by the Customer in Citibank Online/
Citi Mobile app.

5.3.5 Ladder time deposit
Ladder deposits are available in roubles. The deposit term is divided into time intervals
during which the Customer’s funds are held on deposit, and each interval earns the ap-
plicable interest rate, which increases with the time the Customer’s funds are held on
deposit, i.e. with each new interval. The interest payment date(s) is/are set out in the
deposit application. Interest will be paid into the account from which the deposit originat-
ed. If the Customer chooses to withdraw the deposit during the first interval of deposit
term, Citibank will pay interest at the rate of 0.01% per annum. If the Customer chooses
to withdraw the deposit during an interval other than the first interval, Citibank will pay
interest at the rate set for the preceding interval. If the Customer chooses to make a
partial withdrawal, Citibank will pay interest at the rate applicable to the current interval.
The amount of partial withdrawal may not exceed the amount determined by Citibank.
If an interval ends on a non-business day, such interval will be deemed to end on the
immediately following business day, and the next interval will be reduced by the number
of days by which the preceding interval is increased. The Customer cannot add money
to the ladder deposit. Upon maturity, the time deposit is automatically renewed for a
similar period on the terms as are applied by Citibank to such type of deposit at the date
of automatic renewal (if Citibank was so instructed by the Customer at the time of deposit
placement).

5.3.6 Regular savings plan deposit
Regular savings plan deposits are available in roubles and in the foreign currencies de-
termined by Citibank. The currency and the deposit term are specified by the Customer
in his/her regular savings plan deposit application. The deposit term consists of a number
of calendar months increased by the number of days for which the funds were held on de-
posit in the month the deposit was placed, if applicable. The deposit earns interest at the
base and bonus rates specified by Citibank in the reqular savings plan deposit application.
Base interest accrues from the day following the date of deposit and is credited to the de-
posit account at the end of each calendar month of the deposit term, thereby increasing
the deposit amount (interest capitalization). Bonus interest accrues from the first day of
the month following that in which the deposit was placed, subject to the following condi-
tions being met: (a) the daily amount of the deposit must not be less than the minimum
deposit amount specified by Citibank, and (b) the deposit amount must be increased by
the amount specified in the regular savings plan deposit application on a monthly basis.
Bonus interest is paid at the deposit end date. The Customer can add money to or make a
partial withdrawal from the deposit in cash or noncash form.

6. Bank Card

This Section describes the procedure for the issuance, use, cancellation, and replacement
of a debit bank card issued by Citibank to the Customer (the “Bank Card"). The number of
Bank Cards issuable to the Customer is determined in the Tariffs. In terms of technology and
manufacture, the Bank Card can be of one of three types: a magnetic bank card, a magnetic
bank card with a chip or a contactless magnetic bank card with a chip. In terms of payment
systems, the Bank Card can be a VISA or a MasterCard, or a card of any other payment system.
The Bank Cards can also be different in terms of Citibank’s alliances/co-branding partnerships
with other companies. The Bank Card is the Customer's tool to access his/her accounts and
services associated therewith. If the set of available services is changed in accordance with
this Banking Services Agreements and/or applicable law, the set of transactions, services and
functions associated with the use of the Bank Card will change accordingly. The Bank Card
functionalities available at Citibank's ATMs and described in these Terms and Conditions may
not be fully available at other banks’ ATMs. The Customer understands that not all merchants
may accept the Bank Card or each type of the Bank Card, and that merchants may impose
their own limitations on the amounts of transactions and card holder identification procedures.
6.1 Upon opening the Customer’s account(s), Citibank will issue the Bank Card of a par-
ticular type to the Customer in accordance with the terms of the bank service package
chosen by the Customer. The Bank Card provides access to the Customer’s current and
savings accounts with Citibank through ATMs, Citibank Online or CitiPhone. If the Rus-
sian law prescribes that the Customer be issued with a bank card of a particular type, Citi-
bank will issue the Bank Card of such type to the Customer. If Citibank has no technical
ability to issue such bank card, the Customer will not be issued with the Bank Card and
will access his/her Citibank accounts without the Bank Card at branch counters
6.2 Subject to the Customer’s consent, the Bank Card will be sent to the mailing address
provided by the Customer by registered mail, courier or other means allowing to as-
certain that the Bank Card is received by the Customer him/herself (or his/her repre-
sentative duly authorized by a power of attorney). The Customer can also receive his/
her Bank Card at a Citibank branch. The Bank Card will be delivered or handed over
to the Customer inactive. To start using the Bank Card, the Customer will be required
to sign the back of the Bank Card and activate the Bank Card on Citibank's website at
www.citibank.ru or by calling a CitiPhone number indicated on the back of the Bank
Card. During the Bank Card activation process, the Customer will be required to set up
his/her personal identification number (“PIN") and telephone personal identification
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6.3

6.4

6.5

6.6

6.7

6.8

6.9

number (“TPIN"). The Customer will be required to enter PIN to use the Bank Card
at ATMs or to purchase goods or services from the merchants that accept chip bank
cards if they so require. The Customer will be required to use TPIN in order to access
Citibank's services available through CitiPhone. Instead of TPIN, the Customer may use
a one-time password sent by Citibank to the Customer’s Mobile Phone Number if he/she
so chooses and if Citibank has such technical capability. The Customer may request the
issuance of a supplementary Bank Card(s) for other persons by submitting to Citibank
an application to this effect in the form established by Citibank along with such other
documents on the supplementary Bank Card holders as may be requested by Citibank.
Citibank reserves the right to limit the circle of persons to whom supplementary Bank
Cards may be issued or to refuse to issue a supplementary Bank Card to any person.
The number of supplementary Bank Cards that may be issued upon the Customer's
request may vary among the bank service packages. All procedures, rules, fees, com-
missions and charges established by Citibank concerning the issue and use of the Bank
Cards and the carrying out of Bank Card transactions in respect of the Customer's ac-
counts shall fully apply to supplementary Bank Cards and their holders. The Customer
undertakes to inform supplementary Bank Card holders of all such procedures, rules,
fees, commissions and charges. The Customer may at any time cancel all supplementa-
ry Bank Cards issued upon the Customer's request by notifying Citibank thereof in the
form and manner as determined by Citibank.

The Bank Card may be used by the Customer for (a) ATM cash withdrawals and deposits;
fund transfers across the Customer’s Citibank accounts; account information inquiries,
and other ATM transactions; (b) accessing accounts and making payments and transfers
through Citibank Online and CitiPhone; (c) payments for goods and services at mer-
chants that accept the types of bank cards issued by Citibank; and (d) other transactions
and services that may be made available by Citibank from time to time.

When the Bank Card is used for the purpose of cash withdrawal or deposit at certain
ATMs or payment for goods and services, the transaction amount (including applica-
ble fees, commissions and charges) will be respectively debited from or credited to the
Customer's primary current account. The transaction amount (including applicable fees,
commissions and charges) will be converted into the currency of the Customer's primary
current account at the exchange rates set by Citibank and/or other banks or financial
institutions and/or payment systems through which such transaction is processed, in the
manner set out above in these Terms and Conditions.

If the Customer is refunded any money paid for goods or services using the Bank Card,
the amount of such refund will be credited to the Customer’s primary current account.
The Customer is not entitled to receive a refund in cash.

When the Bank Card is used at an ATM, the ATM will make a printout of every ATM trans-
action carried out with the use of the Customer’s Bank Card and PIN. Citibank recom-
mends that the Customer retain all such printouts. Unless otherwise provided by these
Terms and Conditions, the details of each ATM transaction carried out with the use of the
Customer's Bank Card and PIN will be communicated to the bank's operating system and
will appear on the Account Statement. The Customer agrees that the transaction print-
outs issued by ATMs and/or the details of such transactions appearing on the Account
Statement shall serve as evidence of the Customer’s ATM transactions.

The Customer agrees that the use of his/her Bank Card and correct PIN at an ATM and/
or when paying for goods or services with a chip bank card will be considered as prop-
er and sufficient identification of the Customer and authorization to carry out banking
transactions in respect of the Customer's accounts in such cases. The Customer further
agrees that the use of a Citibank contactless magnetic bank card with a chip (touching it
against a reader) when paying for goods or services at the point-of-sale terminals of the
merchants that accept contactless magnetic bank cards with a chip will be considered
as proper and sufficient identification of the Customer and authorization to carry out
banking transactions in respect of the Customer's accounts in such cases.

An ATM and/or a merchant shall issue (or may issue at the Customer’s request) a print-
out (areceipt or slip) of every ATM or purchase transaction carried out by the Custom-
er with the use of the Bank Card. Citibank recommends that the Customer retains all
such printouts for information purposes. Unless otherwise provided by the Terms and
Conditions, the details of each ATM or purchase transaction carried out by the Custom-
er with the use of the Bank Card will be communicated to the bank's operating system
and will appear on the Account Statement. The Customer agrees that the transaction
printouts issued by ATMs and/or merchants and/or the details of such transactions
appearing on the Account Statement shall serve as evidence of the Customer’s trans-
actions carried out with the use of the Bank Card.

The Customer understands that the Bank Card is the Customer’s tool to access his/her
accounts and services associated therewith, manage such accounts and services and
administer the funds held in the accounts and the funds that may be made available to
the Customer in the form of an overdraft facility. In order to mitigate the risk of theft,
loss or Bank Card-related fraud or erroneous transactions, the Customer must not let
other people use the Bank Card and never take advice from strangers while using it. The
Customer must keep his PIN and TPIN secret and confidential since they are important
means of protection for the Customer and his/her accounts. In the event of unauthorized
use of the Bank Card or PIN and TPIN, there is a risk that the Customer would lose the
funds held in his/her accounts (and the available amount of the overdraft facility). The
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Customer may change his/her PIN at any time at ATMs or through Citibank Online or
CitiPhone, and TPIN - through CitiPhone.

6.10 If the Bank Card has been lost or stolen or if the Customer suspects that the Bank Card
has been lost or stolen, or if there is a risk of unauthorized use of the Bank Card, as
well as in the events when the Bank Card has been damaged or the Customer's name or
surname has been changed, the Customer shall notify Citibank thereof immediately by
calling the CitiPhone number indicated on the back of his/her Bank Card or by contacting
a Citibank branch. Citibank may block the Customer's Bank Card if the Customer is in
breach of Bank Card usage rules or if Citibank reasonably believes that there is a risk of
unauthorized use of the Customer’s Bank Card.

6.11 Citibank shall be liable for loss, damage or expenses incurred by the Customer in the
event the Bank Card has been lost or stolen or PIN or TPIN has become known to a third
party, or in the event of the Customer's erroneous transactions with the use of the Bank
Card, as provided by applicable law and Section 18 below.

6.12 Once the Bank Card has been reported lost or stolen, Citibank will block the Bank Card
and may issue a replacement Bank Card to the Customer.

6.13 The Customer understands that if a wrong PIN is entered at an ATM or a merchant's
point-of-sale terminal three consecutive times, the ATM/merchant may block and retain
the Bank Card. If the Bank Card is blocked and/or retained by an ATM or a merchant,
the Customer must report this to Citibank in the procedure established for lost or stolen
Bank Cards.

6.14 The Bank Card's expiry date is indicated on the front of the Bank Card. Upon expiration of
the Bank Card, Citibank may issue a new Bank Card to the Customer.

6.15 The Bank Card is the property of Citibank and must be returned to Citibank upon its first
demand. For the purpose of compliance with applicable laws and regulations or if Citibank
reasonably believes that there is a risk of unauthorized use of the Customer's Bank Card,
Citibank may, at any time, cancel, block or suspend the use of any Bank Card, or deny the
Customer the renewal, replacement or issue of a new Bank Card. In particular, Citibank may
block or suspend the use of the Bank Card if the Customer does not comply with applicable
laws and regulations, this Banking Services Agreement or Citibank's requirements, rules and
procedures, or for the purpose of ensuring compliance with applicable anti-money laundering
and terrorist financing regulations.

6.16 If the Customer intends to use the Bank Card outside of Russia, he/she needs to notify
Citibank thereof via CitiPhone and check the possibility of using the Bank Card in the
country of intended use in order to prevent the Bank Card from being blocked by Citibank
to minimise the risk of its unauthorized use.

6.17 Prior to the Bank Card activation, Citibank may provide the Customer with the Bank
Card's details (in the form of the Bank Card image) in the Citi Mobile App/Citibank Online
to enable the Customer to carry out available transactions. The security code shown on
the back of the Bank Card will subsequently be changed. The Customer will need to go
through the process of activating his/her Bank Card's details in order to start using them.
The Bank Card's details can be used by the Customer to carry out available transactions
until such time as the Bank Card received by the Customer is activated. After the Cus-
tomer has activated his/her Bank Card, the Bank Card's details previously provided to
the Customer will cease to be valid.

7. Banking Transactions

This Section describes banking transactions that the Customer may effect in respect of the
accounts opened in his/her name at Citibank. With a view to improve the quality of service
or for technical or commercial reasons, Citibank may amend the list of banking transactions
that the Customer may effect in respect of his/her Citibank accounts. The Customer may ef-
fect debit transactions in respect of his/her Citibank accounts within the cash balance in the
accounts and the available overdraft facility (less the amount of any transactions effected by
the Customer but not yet charged to his/her account). The Customer understands that certain
banking transactions effected by the Customer in respect of his/her Citibank accounts may
be subject to limitations (e.g. limitations on the type or amount of transaction) as may be
imposed by applicable laws, regulations or internal rules and procedures of Citibank and/or
other banks, financial institutions and/or payment systems through which such transactions
are processed.

Cash withdrawals and deposits

7.1 The Customer may make cash withdrawals from and deposits into his/her Citibank cur-
rent and savings accounts at Citibank branches, ATMs, and other banks and financial
institutions if they provide such services and subject to the rules and procedures of such
banks and financial institutions.

7.2 The Customer may withdraw or deposit cash in the currency of the respective account
or in other currencies as may be used at a particular point of service. If the currency of
the transaction is different from the currency of the respective account, the transaction
amount will be converted into the currency of the account at Citibank's exchange rate ap-
plicable on the date of transaction (in the case of transactions through Citibank's ATMs
or branches) or at the exchange rate applied by the bank, financial institution or payment
system through which such transaction is processed.

7.3 The Customer can make deposits at Citibank ATMs using his/her Bank Card and PIN and fol-
lowing the instructions appearing on the ATM screen. Only banknotes may be used for ATM
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deposits. Cash will only be credited to the Customer’s account upon its authentication and
counting by the ATM and/or Citibank employees. Once cash has been deposited at an ATM,
the ATM will print out a transaction report. If Citibank detects any counterfeit banknotes
deposited at an ATM, such counterfeit banknotes will be withdrawn and sent by Citibank to
the appropriate law enforcement authorities for further investigation, and Citibank will not
replace such banknotes. Citibank will credit the Customer's account with the actual deposit
amount less any counterfeit banknotes.

Fees, commissions and other charges applicable to cash withdrawals and deposits at
Citibank ATMs and branches are set out in the Tariffs. The Customer understands that
other banks, financial institutions and/or payment systems may impose their own fees,
commissions and charges for similar services provided by them.

Funds transfers and payments
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The Customer may transfer funds between his/her Citibank accounts at Citibank branch-
es, ATMs, or through Citibank Online, CitiPhone or such other channels as may be es-
tablished by Citibank. In the event the Customer transfers funds between accounts de-
nominated in different currencies, the amount of such transfer will be converted into the
currency of the target account at Citibank's exchange rate applicable on the date the
transaction is processed by Citibank.

The Customer may make payments from his/her Citibank current and savings accounts
to the bank accounts of third parties. The Customer may make payments in favour of
third parties in roubles or foreign currencies subject to applicable laws, requlations, and
Citibank's internal policies and procedures. The Customer may make payments in favour
of third parties from his/her Citibank accounts at Citibank branches, ATMs, or through
Citibank Online, CitiPhone or such other channels as may be established by Citibank. If
a payment requires that the payee be first added to the payee list, such payee may be
added through the use of Citibank Online. Where an amount is paid to an account denom-
inated in a currency other than that of the source account, such amount will be converted
into the currency of the target account at Citibank’s exchange rate applicable on the date
the transaction is processed by Citibank.

The Customer may give Citibank a standing order for recurring transfers or an order for
a future date transfer. Subject to the sufficiency of funds in the respective Customer’s
account, Citibank will carry out such instructions on the date(s) specified by the Cus-
tomer therein.

All funds transfer instructions must be given to Citibank in such form and manner as
prescribed by Citibank. Any transfer of funds from the Customer’s account will be made
exclusively on the basis of the Customer's request, and payment documents required
for such banking transaction will be prepared and signed by Citibank. Citibank will not
be responsible for any errors or omissions made by the Customer or for the duplication
of any instruction given by the Customer and may act on any instruction basing solely
on the account number, even if the name of the account holder is misstated. If the Cus-
tomer informs Citibank that he/she wishes to recall, cancel or amend any instruction
given to Citibank by the Customer, Citibank will use reasonable efforts to comply with
the Customer's request.

Customers that have not provided Citibank with their signature cards cannot submit in-
structions in paper form. Such customers must provide their signature cards to Citibank
prior to submitting an instruction in paper form.

In the event of insufficient funds in the Customer's account, Citibank may refuse to act
on the Customer’s funds transfer instruction. Citibank will not be obligated to make par-
tial funds transfers and/or payments, unless required by applicable law.

The Customer's funds transfer instructions will be carried out by Citibank no later than the first
business day following the date of receipt by Citibank of a duly issued funds transfer instruction
together with other necessary documents, if any, unless a later execution date is specified by
the Customer. Citibank may carry out the Customer's funds transfer instruction on the date of
receipt of a duly issued funds transfer instruction together with other necessary documents,
if any.

Payments and transfers from other banks and financial institutions in favour of the Cus-
tomer will be credited by Citibank to the respective account of the Customer (net of
any costs and expenses related to such payments or transfers) no later than the first
business day following the day on which Citibank receives such funds in its account with a
correspondent bank or a clearing system. Citibank may credit such payments or transfers
to the Customer's account immediately upon receipt of advice note in electronic form
from the clearing centre or other settlement agent.

Foreign currency payments and transfers from the Customer'’s Citibank accounts to third
party accounts at other banks and financial institutions (whether in or outside Russia)
will be made subject to holidays and non-business days in Russia and in the country
where such foreign currency funds are cleared and/or credited.

Citibank will execute all Customer's payment orders or instructions in good faith and with
reasonable care in accordance with banking standards and practices, and may use any
communication, clearing or payment systems, intermediary banks or other persons in its
reasonable discretion. Citibank will act based on the applicable rules and reqgulations of
such communication, clearing or payment systems and intermediary banks.

Citibank's responsibility for the transfer of funds from the Customer's Citibank account
on the Customer’s instruction will cease upon the debiting of Citibank's account with a
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correspondent bank or a clearing centre. Citibank's responsibility for the crediting of
funds to the Customer’s Citibank account will only arise upon the final crediting of funds
to Citibank's account with a correspondent bank or a clearing system.

In order to comply with applicable laws and regulations and ensure the security of the
Customer's banking transactions, Citibank may at its sole discretion establish such pro-
cedures as are necessary to identify the Customer, his/her representative, beneficiary or
beneficial owner, and the rules and requirements concerning the necessary documents
submittable in order to carry out transactions in respect of the Customer’s Citibank ac-
counts. Such procedures and rules may vary depending on transaction types and com-
munication channels, and the Customer undertakes to strictly follow the procedures
and rules established by Citibank. Citibank undertakes to exercise reasonable care in
examining the Customer’s documents, including payment orders, instructions or commu-
nications; Citibank is not obliged to take any further steps in order to identify, or ascer-
tain the powers and authority of, the person giving such payment orders, instructions or
communications, and is responsible for losses resulting from its compliance with forged
payment orders, instructions or communications or the presentation of false identity
documents only if they could be detected by it with the exercise of reasonable care and
diligence. In order to ensure the security of the Customer's banking transactions, Citi-
bank may, but is not obliged to, request confirmation of any transfer instruction by call-
ing the contact phone number provided by the Customer and may suspend the execution
of the Customer's transfer instruction until such confirmation is received. Citibank may,
in its discretion, suspend the execution of a payment order or instruction, if Citibank
has reasonable doubts concerning its content, the powers and authority of the issuing
person, origination or compliance with applicable rules and procedures, and will promptly
notify the Customer of its decision. Acting in pursuance of applicable anti-money laun-
dering and terrorist financing regulations, Citibank may request the Customer to provide
documents or information as required to identify his/her transactions involving cash or
other assets, and refuse to execute the Customer’s transaction instructions, except for
transactions relating to the crediting of funds received in the Customer’s account.

The Customer agrees that erroneous credit entries to the Customer's account may be
annulled (cancelled) by Citibank by means of reverse entries made without prior notice
to the Customer.

The Customer understands that, in some cases, Citibank may be required by applicable
laws and regulations to debit the Customer’s accounts without any order or instruction
from the Customer.

Payment for Goods and Services
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The Customer may buy goods and services using the Bank Card at various point-of-sale
terminals or other devices installed by the merchants authorized to accept the Bank
Cards as payment. For security purposes, Citibank may impose various restrictions on
certain types of Bank Card transactions, including transaction refusal, at some point-of-
sale terminals or other devices installed by the merchants.

After the Debit Card has expired or been reissued/replaced for any reason, the details
of the Customer’s new Debit Card will be automatically transmitted by Citibank through
the relevant payment system to those Merchants to whom the Customer has provided
his/her Debit Card details for the purpose of recurring payment for goods or services, if
technically possible.

The Customer's instruction given with the use of the Bank Card, which is an electronic
means of payment, will be revoked by the Customer cancelling the Bank Card transaction.

Card-to-card transfers
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The Customer may transfer funds to his/her or third parties’ bank accounts using the
corresponding bank card number as the sole requisite banking detail of the recipient.
The sender’s requisite banking detail may be represented by the bank account number or
by the bank card number. The technicalities of such type of transfer are determined by
Citibank. Banks usually debit funds from and credit funds to, respectively, the sender’'s
and the recipient's primary accounts (i.e., the accounts the sender’s and the recipient's
cards are linked to). Where such transfer is made through Citibank, funds are debited
from either the rouble current account or the rouble savings account (at the Customer’s
choice) and credited to the rouble current account.

Where the said sole requisite banking detail (i.e., the bank card number) is used to initi-
ate a transfer, the recipient’s other banking details are not requested and, accordingly,
not taken into account. The crediting of funds to the bank account is deemed final.

No claim shall be made against the bank if the sender’s intentions do not coincide with
the requisite banking detail actually provided (an "“erroneous transfer”). Where this is
the case, the sender should bring an action at law against the recipient (for whom this
money represents unjust enrichment). Citibank will not assist the sender in reversing an
erroneous transfer.

Citibank may set certain limits for outgoing and incoming transfers.

The Customer understands that the recipient’s bank card may be inactive, blocked or
otherwise unavailable for use, in which case the transfer will be refused.

Instant Payment Service

7.26
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Subject to the recipient’s consent, the Customer may also transfer funds to his/her
own or third parties’ bank accounts using the mobile phone number and bank name
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as the requisite banking details of the recipient (“Instant Payment Service (IPS)").
The Customer/sender will be shown the recipient's partially masked name, so that the
Customer/sender could verify the recipient. The Customer/sender, however, is aware
of the risk that the mobile phone number, the bank name, and the recipient's name may
not always identify the recipient to whom the Customer/sender intends to send his/her
payment (since the recipient’s bank account number is not provided at the time of pay-
ment; the names or parts of names of the beneficiary bank's different customers may
be the same; or the same mobile phone number may be provided by the beneficiary
bank's different customer by mistake or intentionally). The sender’s requisite banking
detail may be represented by the bank account number or bank card number in the
case of individuals, or by the nickname in the case of entities. (For the purpose of IPS
payments, the entity's details are registered as described in the “QR code payments”
subsection below). The technicalities of such type of payment are determined by the
National System of Payment Cards (NSPC) and/or Citibank. Where a payment is made
through Citibank, a debit is posted to either the rouble current account or the rouble
savings account (at the Customer's choice) and a credit is posted to the rouble current
account. If the Customer has a credit card, he/she can change the account for incoming
payments to the credit card account (and back to the rouble current account) through
the Citi Mobile app, at any time.

Where the said requisite banking details (i.e., the mobile phone number and bank name, and
a part of the recipient's name) are used to initiate a transfer, the recipient's other banking
details are not requested and, accordingly, not taken into account. Upon confirmation of
payment by the Customer/sender, the crediting of funds to the bank account of the bene-
ficiary bank's customer who provided the beneficiary bank with the mobile phone number
used as the requisite banking detail, is deemed final.

No claim shall be made against the bank if the sender’s intentions do not coincide with the
requisite banking detail actually provided (an “erroneous transfer"). Where this is the case,
the sender should bring an action at law against the recipient (for whom this money rep-
resents unjust enrichment). Citibank will not assist the sender in reversing an erroneous
transfer.

Citibank may set certain limits for outgoing and incoming transfers.

The Customer may be refused quick payment due to technical reasons or non-compliance
with the rules of such payments or with any other rules set out in this Banking Services
Agreement.

An IPS payment is only possible using a mobile phone number assigned by a Russian mobile
service carrier and only to recipients whose accounts are held with Russian IPS-participating
banks.

The Customer's consent to receive IPS payments using his/her mobile phone number/to
participate in IPS payments is assumed. If the Customer does not agree to receive IPS
payments (i.e., does not consent to sharing his/her requisite banking details with senders
within the framework of the Instant Payment Service), he/she needs to inform Citibank
thereof. The Customer can disable the receipt of IPS payments using the Citi Mobile app.
If the Customer is in receipt of an instant payment from any person in the absence of the
relevant agreement with such person, the Customer must immediately (in order to avoid
negative legal consequences for him/herself, including tax ones) return the amount so
received to the sender (with a reference to article 1102 of the Civil Code of the Russian
Federation) and formally notify the sender of such return.

If Citibank has doubts about the receipt of funds from the sender, the IPS payment amount
may be blocked in the Customer's/recipient’s account until such time as the correspond-
ing amount is credited to Citibank's correspondent account. Besides, if the IPS payment is
canceled for any reason and its amount is returned by Citibank to the sender, Citibank may
deduct the amount of such canceled payment from the Customer’s account.

Cash withdrawal at point-of-sale terminals
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The Customer can also make withdrawals from his/her primary current account at mer-
chants' point-of-sale terminals in Russia or abroad if such service is provided by merchants
and subject to their rules and procedures. A withdrawal takes place simultaneously with
payment for the merchant's goods or services with the Bank Card within the cash withdraw-
al limits as set by the merchant (and the banks and payment systems through which such
transactions are processed) and Citibank.

Cash withdrawals at points-of-sale always require PIN entry by the Customer. In the
event the Customer's account balance is insufficient to simultaneously cover the pur-
chase of goods or services and the cash withdrawal, the latter will be declined.

Citibank shall not be responsible for the provision of cash dispensing services by mer-
chants (and the banks and payment systems through which such transactions are pro-
cessed), including for merchants' refusal to provide such services. If the Customer has
any complaint regarding a merchant's cash dispensing service, he/she needs to contact
the merchant that provided such service to the Customer directly.

Me2Me Transfers

7.37

The Customer may, on the basis of a payment request, transfer funds as a recipient to
his/her account at the bank where he/she initiates the transfer from his/her account
at another IPS-participating Russian bank (the “Me2Me Transfer"). The sender's and
recipient’s requisite banking details are represented by the mobile phone number and
full name of the Customer and the bank's name. The Me2Me Transfer is only possible if
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the Customer’s mobile phone number and full name on the payer bank's records match
those on the payee bank's records and subject to the Customer’s consent provided to the
payer bank (a one-time acceptance of the transfer or a prior acceptance in relation to a
particular payee bank). The technicalities of such type of transfer are determined by the
National System of Payment Cards (NSPC) and/or Citibank. Where the Me2Me Transfer
is initiated through Citibank, funds are credited to either the rouble current account or
the rouble savings account with Citibank (at the Customer’s choice). If the Customer has
a credit card, he/she can change the account for incoming payments to the credit card
account (and back) through the Citi Mobile app, at any time. Where the Me2Me Transfer
is initiated through another bank, funds are debited from the rouble current account or
the rouble savings account with Citibank (at the Customer’s choice).

At Citibank, the Customer can initiate Me2Me Transfers, give his/her consent or revoke
his/her prior acceptance through the Citi Mobile app only.

Where the said requisite banking details (i.e., the mobile phone number and full name of
the Customer and the bank’'s name) are used to initiate a Me2Me Transfer, other banking
details are not requested and, accordingly, not taken into account. Upon confirmation
of the payment request by the Customer (subject to the Customer's consent provided
to the payer bank), the crediting of funds to the Customer’s account at the payee bank
is deemed final.

Citibank may set certain limits for outgoing and incoming Me2Me Transfers.

The Customer may be refused a Me2Me Transfer due to technical reasons or non-com-
pliance with the rules of such transfers or with any other rules as set out in this Banking
Services Agreement and/or established by the NSPC.

A Me2Me Transfer is only possible using a mobile phone number assigned by a Russian mo-
bile service carrier and only between accounts held with IPS-participating Russian banks.
If Citibank has doubts about the receipt of funds from the payer bank, the amount of the
Me2Me Transfer may be blocked in the Customer's/recipient’s account until such time
as the corresponding amount is credited to Citibank's correspondent account. Besides,
if the Me2Me Transfer is canceled for any reason and its amount is returned by Citibank
to the payer bank, Citibank may deduct the amount of such canceled transfer from the
Customer’s account.

QR code payments
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Within the Instant Payment Service, the Customer can also make QR code payments for
goods or services in favor of legal entities (merchants). The technicalities of such type
of payment are determined by the National System of Payment Cards (NSPC) and/or
Citibank.

A merchant registering for the Instant Payment Service provides its current account
number, which will then be used for settlements. The merchant is assigned a nickname,
which usually corresponds to its trade name, whereas the merchant'’s official name may
not be displayed. Within the framework of one merchant, several of its units (points of
sale) with their own nicknames can be connected, with the same current account being
used for settlements by all these units. IPS-registered merchants generate QR codes,
which are presented to the buyers/senders. Typically, QR codes are used to facilitate
payment for goods or services purchased by the buyers.

In order to make a QR code payment, the Customer needs to log in to the Citi Mobile
app on his/her mobile device and scan the QR code presented by the merchant. As a
result of such scanning, the Customer will be displayed the registered nickname as the
recipient's requisite banking detail and the purchase details. The recipient's full banking
details will not be displayed to the Customer. The Customer/sender, however, is aware of
the risk that the recipient's nickname may not always identify the recipient to whom the
Customer/sender intends to send his/her payment (since the recipient’s current account
number and official name are not provided at the time of payment, and the nickname
must not resemble the official name). The Customer needs to make sure that the mer-
chant's details used for the payment and the payment amount are correct. If there is any
doubt that the details used for the payment belong to the merchant whom the Customer
is paying for goods or services (sends the payment), the Customer must refrain from
making a QR code payment and use other means of payment. The Customer must also
notify Citibank thereof immediately by calling CitiPhone or contacting a Citibank branch.
In the case of this form of payment, Citibank cannot guarantee the Customer that the
QR code is not spoofed or faked. Such fraud can occur both on the Customer's mobile
device (if it contains a virus, malware or sniffer), and upon receipt of a QR code from
the merchant (as a result of an error or fraud). Merchants issue (or may issue at the
Customer's request) a receipt/slip for each QR code payment made by the Customer.
Citibank recommends that the Customer keep all such receipts/slips for reference pur-
poses. The Customer is also recommended to follow the security guidelines set out in
Section 19 (Security) below, in particular those pertaining to Citibank Online and the
Bank Card (by analogy).

In the event any goods are returned or any services are not performed, the buyer/sender
may request the merchant to refund the payment to the buyer’'s account with another
bank different from that out of which the payment for goods or services was made. The
payment will be refunded accordingly.

The sender's requisite banking details may be represented by the bank account number
or by the bank card number, as determined by the bank. Where a payment is initiated
through Citibank, a debit is posted to either the rouble current account or the rouble
savings account (at the Customer’s choice) and a refund is posted to the rouble current
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account. If the Customer has a credit card, he/she can change the debit account and the
refund account to his/her credit card account (and back) through the Citi Mobile app,
at any time.

Where the said requisite banking detail (i.e., the nickname) is used to initiate a payment,
other banking details of the recipient are not requested and, accordingly, not taken into
account. Upon confirmation of the payment by the Customer/sender, the crediting of
funds to the current account of the merchant that provided the nickname used as the
requisite banking detail is deemed final.

No claim shall be made against the bank if the sender’s intentions do not coincide with the
requisite banking detail actually provided (an “erroneous payment”). Where this is the
case, the sender should bring an action at law against the recipient (for whom this money
represents unjust enrichment). Citibank is under no obligation to assist the sender in
reversing an erroneous payment. If the funds are credited to another merchant (i.e., dif-
ferent from that whom the Customer intended to send his/her payment) through the use
of a fake QR code, the Customer should, on his/her own, claim the payment amount from
the recipient and is recommended to concurrently request the assistance of law enforce-
ment authorities. Citibank is under no obligation to assist in the recovery of such funds.
Citibank may set certain limits for outgoing and incoming payments.

The Customer may be refused a QR code payment due to technical reasons or non-com-
pliance with the rules of such payments or with any other rules as set out in this Banking
Services Agreement and/or established by the NSPC.

QR code payments are only possible if made in favor of IPS-registered merchants.

QR code payments can be made through SBPay, an NSPC-supported non-banking app.
For this purpose, the Customer selects his/her Citibank account to be used for the pay-
ment of goods or services. The Customer initiates the linkage of his/her account through
SBPay and is then redirected via a link to the Citi Mobile app. The Customer can also link
his/her account through SBPay by providing the 20-digit account number and his/her Mo-
bile Phone Number in SBPay (without being redirected to the Citi Mobile app via the link).
Once linked, the Customer’s account will be used for the payment of goods or services
without any additional queries or notifications from Citibank. If the Customer selects SB-
Pay as the payment method, funds will be automatically debited towards payment from
the linked account. Where payment is made through SBPay, the QR code image may not
be displayed to the Customer.

FX Order Watch®

7.55

FX Order Watch® is a service which allows the Customer to place a conditional order or
a combination of conditional orders for transfer between two of his/her current and/or
savings accounts denominated in different currencies. The debit currency of a simple
order, or of the first order in a combination of orders, is the base currency, the credit
currency is the alternate currency.

To place a conditional foreign exchange order, the Customer must submit an application
in the form as appropriate for the chosen service channel. The Customer must maintain
current and/or savings accounts in the base and alternate currencies matching those in
his/her conditional order. The base currency account balance must be such as to meet
the conditional order. Conditional orders are available for a minimum of U.S.$ 1,000
or its base currency equivalent, and a maximum of U.S.$ 500,000 or its base currency
equivalent. Citibank may determine a list of the channels which the Customer may use
to place, change or delete his/her conditional orders, and the form of application for
each such channel.

When the Customer places a conditional order or a combination of conditional orders,
Citibank will place a hold over the transaction amount in the base currency until the first
conditional order is executed or the orders are deleted by the Customer or cancelled
by the system upon expiry. When the second conditional order or the second and third
conditional orders in the combination of orders is/are activated, the amount credited
in the alternate currency will be placed on hold in the account until the order(s) is/are
deleted by the Customer or cancelled by the system upon expiry or one of the orders
is executed. The amounts on hold will not be available for further transactions or
withdrawal by the Customer until such time as the conditional order is executed, deleted
by the Customer or cancelled by the system upon expiry.

Any conditional order will be subject to an applicable FX Order Watch® commission
(spread) payable to Citibank and determinable by a difference between the specified
Watch Rate and the calculated Exchange Rate. The Watch Rate and the Exchange
Rate will be advised to the Customer at the time of conditional order confirmation.
The applicable commission and, accordingly, the actual Exchange Rate are always
determined by the debit amount, the order placement channel, the Customer's bank
service package and the time of application. The commission is quoted in the credit
currency.

A conditional order will be executed when the exchange rate in the spot market, which,
for these purposes, is treated as being open continuously from 5:00 a.m. (Sydney time)
on a Monday in any week to 5:00 p.m. (New York time) on the Friday of that week,
reaches the specified Watch Rate. A decision to execute the order will be based on
information that Citibank has on the latest price movements in the spot market. As a
source of information on price movements, Citibank may use data from Reuters or, if the
required data is not available for any reason, a similar system.

When a conditional order is executed, the transaction amount will be credited to the
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Customer's account in the alternate currency. This normally happens immediately, but
in any event within one (1) business day from the time the spot market exchange rate
matches the Watch Rate. It is not possible to roll transactions over or otherwise place a
new order using the transaction amount without having first received the transaction
amount in the Customer’s account. It is not possible to enter into forward transactions
(where the execution price and term/tenor are pre-determined regardless of market
movements) using the FX Order Watch® service. All orders are executed at the Exchange
Rate determined at the time of order and only when the spot market exchange rate
matches the specified Watch Rate (i.e. the time of order execution depends on market
movements).
When the current Exchange Rate to convert the alternate currency back into the base
currency fluctuates due to market conditions, there is a risk of loss of the original debit
amount in the base currency due to an exchange rate loss. The amount the Customer
receives at maturity, when its value is calculated in the base currency, may be lower than
the amount he/she originally deposited. Regardless of the Exchange Rate fluctuations
due to market conditions, there is a risk of loss of the original amount because the
Exchange Rate applied for converting a foreign currency back into the base currency
includes Citibank's foreign exchange commission (spread). Once the Watch Rate is
matched, the order cannot be changed or deleted.
If the Customer wishes to change or delete a conditional order prior to its execution or
cancellation by the system, he/she can do so by submitting an application in the form as
appropriate for the chosen service channel. The original conditional order will remain
live until the Customer has received confirmation that the order has been changed
or deleted. In the case of a simple order or the first order in a combination of orders,
changes can be made in the following fields: the base currency amount to be sold or the
alternate currency amount to be purchased, the Watch Rate or the Exchange Rate, and
the tenor. In the case of the second and third orders, the following fields can be changed:
the Watch Rate or the Exchange Rate and the tenor. In the case of the second order, the
following fields can also be changed: the base or alternate currency amount to be sold
or the alternate or base currency amount to be purchased. It is not possible to change
the type of order, the type of order combination and the accounts earlier selected for the
purchase and sale of currency. Citibank may determine the list of changeable parameters
in different channels. A FX order may only be placed, executed, cancelled, changed or
deleted on weekdays, Monday through Friday.

When placing a conditional order or a combination of conditional orders, the Customer

selects the tenor of the order combination and the following parameters for the first order:

(i) the type of order;

(ii) the source account in the base currency and the target account in the alternate currency;

(iii) the debit amount in the base currency or the credit amount in the alternate currency;

(iv) the Exchange Rate or the Watch Rate.

For the second and third orders, the Customer selects the following parameters:

(i) the type of order;

(ii) the debit or credit amount in the base or alternate currency (for position opening
orders only);

(iii) the Exchange Rate or the Watch Rate.

The tenor of an order or a combination of orders may be selected as follows:

(i) until the next business day (until 5:00 a.m. on the selected day, Moscow time);

(i) until the first business day of the next week (until 5:00 a.m. on the selected day, Mos-
cow time);

(iii) until the first business day of the next month (until 5:00 a.m. on the selected day,
Moscow time);

(iv) until a selected business day (until 5:00 a.m. on the selected day, Moscow time);

(v) until deleted at the Customer's request (not limited in time).

Citibank may determine the list of tenors available for selection in different channels.

When placing a conditional order, the Customer may, at his/her discretion, select either

the Exchange Rate, or the Watch Rate. If one of the two values is entered, the other will

be calculated automatically:

(i) The Watch Rate is the rate which, if exceeded by the global spot foreign exchange
market rate, triggers the execution of the conditional order. If the Customer selects
the Watch Rate, the Exchange Rate will then be determined as the Watch Rate plus any
commission (spread).

(i) The Exchange Rate is the actual rate, inclusive of any commission (spread), at which
the Customer’s funds will be converted if the order is executed. If the Customer selects
the Exchange Rate, the Watch Rate will then be determined as the Exchange Rate less
any commission (spread).

The Customer may choose from the following order types:

(i) “Take Profit Order to Open Currency Position"” — a conditional order to buy currency at
an Exchange Rate more advantageous than the current Exchange Rate;

(ii) “Stop Loss Order to Open Currency Position" — a conditional order to buy currency at
an Exchange Rate less advantageous than the current Exchange Rate;

(iii) “Take Profit Order to Close Currency Position” - a conditional order to buy the base
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currency at an Exchange Rate more advantageous than that in the alternate currency
position opening order;

(iv) “Stop Loss Order to Close Currency Position” - a conditional order to buy the base
currency at an Exchange Rate less advantageous than that in the alternate currency
position opening order.

Citibank may determine the list of orders available in different channels. The current

Exchange Rate for an order is determined based on global spot foreign exchange market

rates to which an FX Order Watch® commission is applied by Citibank.

A simple order. The Customer only places one order. The type of order may be selected

as Take Profit Order to Open Currency Position in alternate currency or Stop Loss Order

to Open Currency Position in alternate currency. The Exchange Rate must correspond to
the order type selected.

A combination of orders. Apart from a simple order, the Customer may select the follow-

ing combinations of orders:

(i) "“If Done" - the simultaneous placing of two conditional orders. The first order may
correspond to one of the types of simple order for alternate currency position open-
ing. The second order for the purchase of base currency by the Customer may corre-
spond to the order types Take Profit Order to Close Currency Position or Stop Loss
Order to Close Currency Position in the alternate currency. The Exchange Rate for
each order must correspond to the order types selected. The second order may only
be executed after the first one;

(ii) "One Cancels the Other" - the simultaneous placing of two conditional orders, each
of which may correspond to one of the simple order types. Both the orders may open
an alternate currency position, or the second order may open a base currency posi-
tion. The Exchange Rate for each order must correspond to the order types selected.
If one order is executed, the other is cancelled;

(iii) “If Done One Cancels the Other” - the simultaneous placing of three conditional or-
ders. The first order may correspond to one of the types of simple order for alternate
currency position opening. The second and third orders may correspond to the order
types Take Profit Order to Close Currency Position or Stop Loss Order to Close Curren-
cy Position. If the first order for the purchase of alternate currency by the Customer is
executed, the second and third orders are activated representing the One Cancels the
Other combination of orders for the purchase of base currency by the Customer.

Citibank may determine the list of combinations of orders available in different channels.

The Customer may, at his/her discretion, specify the following for a position opening

order:

(i) The debit amount, in which case the credit amount will be determined based on such
debit amount and the Exchange Rate calculated or specified;

(ii) The credit amount, in which case the debit amount will be determined based on such
credit amount and the Exchange Rate calculated or specified.

The debit amounts in the alternate currency for the second and third orders will be

determined by the credit amount in the alternate currency for the first order (If Done

and If Done One Cancels the Other). The credit amount in the base currency for the
second and third orders will be determined based on the debit amount and the Exchange

Rate calculated or specified for the second and third orders (If Done and If Done One

Cancels the Other).

Citibank may determine the list and allowable values of parameters available for selection

in different channels.

A conditional order will be executed during its tenor subject to the following conditions:

(i) Take Profit Order to Open Currency Position - if during the tenor the global spot for-
eign exchange market rate becomes more advantageous than the specified Watch
Rate for the purchase of selected currency by the Customer;

(ii) Stop Loss Order to Open Currency Position - if during the tenor the global spot foreign
exchange market rate becomes less advantageous than the specified Watch Rate for
the purchase of selected currency by the Customer;

(iii) Take Profit Order to Close Currency Position - if during the tenor the global spot
foreign exchange market rate becomes more advantageous than the Watch Rate for
the purchase of base currency by the Customer;

(iv) Stop Loss Order to Close Currency Position - if during the tenor the global spot
foreign exchange market rate becomes less advantageous than the Watch Rate for
the purchase of base currency by the Customer.

Using the Bank Card to pay for goods and services via

mobile payment applications

TA mobile Bank Card payment application (the “Mobile App") allows the Customer to
pay for goods and services by using (holding against a reader) the Customer’s mobile
device with a contactless chip Bank Card activated for payments via the Mobile App (the
“Mobile Device").

In order to pay with a contactless chip Bank Card for goods and services via the Mobile
App, the Customer will need to register for the Mobile App, enter his/her Bank Card
details, and activate the card in the Mobile App by entering the activation code sent by
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Citibank to the Mobile Phone Number. After the activation is complete, the Customer's
virtual Bank Card will be created (the “Virtual Card").
If the Customer chooses to use a special feature in the Citi Mobile app that allows the
Customer to automatically transmit his/her card details to the Mobile App for the purpose
of card activation, the Customer agrees that his/her card details will be transmitted
to the Mobile App automatically and that the card will be activated in the Mobile App
without him/her having to enter the activation code referred to above. Citibank will not
be responsible for the correctness of the card details transmitted to the Mobile App or
for any errors or interruptions in the process of such transmission or activation. The
Customer shall make sure that the card details transmitted to the Mobile App through the
use of the special feature in the Citi Mobile app are correct, and shall immediately notify
Citibank in case of any error therein.
The Customer agrees that, in some cases, e.g., when he/she is issued a new card upon
expiry of the previous one, or when he/she is reissued a card if his/her card has been
lost or stolen, the Customer’s new/reissued card will be automatically activated for use
in the Mobile App as the Virtual Card from its issue date, regardless of the activation of
the new/reissued card by the Customer; the Customer’s previous card (in the event of
an issue of the new card upon expiry of the previous one) will remain active and may be
used by the Customer until such time as new card is activated. We recommend that the
Customer should make sure that the card is activated in the Mobile App immediately after
it is issued by Citibank and, if necessary, block the card for use in the Mobile App. If the
Customer fails to comply with the recommendations, he/she shall be solely responsible
for the consequences of the failure to do so.
The Customer understands that in order to register him/her for the Mobile App, the Mo-
bile App operator may require the Customer to accept its terms of use, to register the
Customer's PIN and/or fingerprint, and to provide the Customer's specimen signature, for
the purpose of paying for goods and services with the Virtual Card via the Mobile App.
The Customer may access the Mobile App using fingerprint authentication. In order for
the Customer to use fingerprint authentication, this feature needs to be activated on the
Mobile Device, the characteristic points of a fingerprint need to be saved in its memory, and
the fingerprint authentication feature needs to be separately activated in the Mobile App.
The Customer agrees that the use of his/her Virtual Card when paying for goods and
services via the Mobile App will be consid-ered as proper and sufficient identification of
the Customer and authorization to carry out transactions in respect of his/her accounts
in such case.
Citibank may refuse the activation of the Bank Card in the Mobile App.
For the purpose of compliance with applicable laws and regulations or if Citibank reason-
ably believes that there is a risk of unauthorized use of the Virtual Card, Citibank may, at
any time, cancel, block or suspend the use of the Virtual Card. In particular, Citibank may
block or suspend the use of the Virtual Card if the Customer does not comply with appli-
cable laws and regulations, these Terms and Conditions, or Citibank's anti-money laun-
dering requirements, rules and procedures. Citibank may block the Virtual Card if it has
sufficient grounds to believe that the Customer will be unable to properly perform his/
her obligations under the Credit Agreement, which may be evidenced by any information,
data and/or documents lawfully obtained by Citibank from the Customer or third parties.
Such evidence may include but is not limited to a failure to perform obligations owed to
Citibank, information concerning the Customer’s failure to perform under any credit or
loan made available by any other bank or person, or information that the Customer’s
total monthly payment obligations (towards prin-cipal and interest) under credits and
loans made available by Citibank and any other bank or person exceed the percentage of
the Customer’s monthly income determined by Citibank.
Citibank may impose limitations on the amounts of the Customer’s Virtual Card trans-
actions and/or require that the Customer’s Virtual Card transactions be authorized by
PIN entry.
The Virtual Card is an electronic means of payment. For the safe use of the electronic
means of payment, the Customer shall comply with the recommendations set out below.
The Customer is aware that his/her non-compliance with the recommendations will make
the use of the electronic means of payment unsafe. If the Customer fails to comply with
the recommendations, he/she shall be solely responsible for the consequences of the
failure to do so.

The Customer undertakes to exercise care when using the Mobile Device and protect it

from unauthorized third party access, which includes keeping it in a secure place.

The Customer undertakes to not write down or otherwise disclose his/her sign-on pass-

word to the Mobile App.

The Customer undertakes to not let a third party acquire the fingerprint image stored on

the Mobile Device.

The Customer’s PIN for the Mobile App should be secure, impossible to determine or

guess.

The Customer undertakes to not let a third party know his/her PIN for the Mobile App.
If the Customer reasonably believes that the security of access to the Mobile App has
or may have been compromised, he/she shall block access to the Mobile App and imme-
diately notify Citibank thereof by calling the CitiPhone number indicated on the back of
his/her Bank Card.
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If the Mobile Device has been lost or stolen or if the Customer suspects that the Mobile De-
vice has been lost or stolen, or if there is a risk of unauthorized access to the Mobile App and
unauthorized use of the Virtual Card, the Customer shall notify Citibank thereof immediately
by calling the CitiPhone number indicated on the back of his/her Bank Card.

Citibank will not be responsible for the safe and secure operation of the Mobile App or its
malfunction, or for any services provided to the Customer by the Mobile App operator.

The Mobile App may collect and store the Customer’s personal data and the details of his/
her fingerprints and Virtual Card transactions.

The Customer gives consent to the processing of his/her personal data and transaction
information, which may include their collection, recording, systematization, accumula-
tion, storage, update, modification, retrieval, use, distribution and transfer, including
across borders, de-identification, blocking, removal or destruction, to Citibank, Sam-
sung Electronics Co., Ltd. (129 Samsung-ro, Yeongtong-gu, Suwon-si, Gyeonggi-dO,
Republic of Korea) (“Samsung"), Apple Inc. (Infinite Loop, Cupertino, CA 95014, USA)
and Apple Distribution International (Holly Hill Industrial Estate, Cork, Ireland) ("Ap-
ple"), Google Inc. (1600 Amphitheatre Parkway Mountain View, CA 94043, USA) and
Google Ireland Limited (Barrow Street, Dublin 4, Ireland) (“Google”), the relevant
payment systems (including Mastercard Europe S.A. (198/A, Chausse de Tervuren,
1410 Waterloo, Belgium), OO0 Mastercard (2, Tsevtnoy Blvd., 127051, Moscow) and
VISA International Service Association (900 Metro Center Blvd., Foster City, CA 94404,
USA)), any third parties that have obtained the personal data and transaction infor-
mation as a result of such processing, and Citibank's and such third parties’ agents.
The Customer's consent also extends to the transfer (including cross-border transfer)
by Citibank of the Customer's personal data and transaction information under these
Terms and Conditions (including such information relating to the Customer and/or his/
her supplementary cardholders as mobile phone number, e-mail address and banking
card details) to the relevant payment systems, Samsung, Apple, Google or their affil-
iates, and to the receipt/collection by Citibank of the Customer's personal data and
transaction information from the relevant payment systems, Samsung, Apple, Google
or their affiliates, and to other processing by Citibank of the personal data and trans-
action information so received from the relevant payment systems, Samsung, Apple,
Google or their affiliates, which includes data transfer, including across borders.

CitiPhone™

CitiPhone is the Citibank telephone banking system which enables the Customer to carry out
certain banking transactions and access certain Citibank banking services over the phone
(through a CitiPhone operator or an interactive voice response system (IVR)). Citigold cus-
tomers can access CitiPhone on a daily basis 24 hours a day. Citibank and CitiOne customers
can access CitiPhone through an operator on business days between 8 a.m. and 8 p.m. Moscow
time, and through IVR - on a daily basis 24 hours a day. If these Terms and Conditions require
the Customer to immediately notify Citibank of the occurrence of a specific event, the Custom-
er can use CitiPhone for the purpose of such notification on a daily basis 24 hours a day. The
Customer can also use CitiPhone on a daily basis 24 hours a day if he/she:

9.1

9.2

9.3

- has any problem using the Bank Card and needs help;

- needs to change the ATM withdrawal limit;

- has any problem accessing Citibank Online or using the IVR and needs help;

- needs to have the Bank Card blocked/unblocked or reissued;

- needs to change PIN and/or TPIN.

The Customer may access CitiPhone services over the phone using his/her Bank Card and
TPIN, or his/her mobile phone contact number provided to Citibank (the “Mobile Phone
Number”) and TPIN. The Customer agrees that the use of his/her Bank Card number
and TPIN, or his/her Mobile Phone Number and TPIN, will constitute valid and sufficient
confirmation of the Customer's identity and authority to carry out banking transactions
in respect of the Customer's accounts by means of CitiPhone.

The Customer may use CitiPhone to transfer funds and make payments out of his/her
Citibank accounts, obtain account information and information on available Citibank
products, services and rates, report lost or stolen Bank Cards, and access other Citibank
services. Any request for documents may only be made through Citibank Online, Citibank
branch or such other channels as may be established by Citibank.

If faced with a risk of unauthorized use of CitiPhone or technical challenges and/or limita-
tions, Citibank may suspend access to certain services available via CitiPhone until such
time as such risk and/or technical challenges and/or limitations (e.g. consequences of
any failure, instability or interruption of service due to any malfunction of the equipment,
power supply systems and/or communication lines or networks supplied, provided, op-
erated and/or maintained by third parties) are removed and/or the maintenance work
is complete, with or without prior notice to the Customer. Such technical suspension will
not prevent access to services via other channels available at the time under this Banking
Services Agreement.

Acting in pursuance of applicable anti-money laundering and terrorist financing regula-
tions, Citibank may suspend access to certain banking services available via CitiPhone
by giving prior notice to the Customer in any manner in which the same may be given
by Citibank to the Customer. Such restriction of access does not prevent Citibank from
accepting properly executed payment documents from the Customer in paper form at
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Citibank branches under this Banking Services Agreement.

9.4 The Customer consents to the transmission of instructions, orders and/or information
over telephone lines (including mobile and other telecommunications) understanding that
telephone lines may not always be a secure communication channel, and agrees to carry
all risks associated with a possible confidentiality breach occurring as a result of the use
of such system.

10. Citi Mobile, Citibank Online

Citi Mobile application is a type of Citibank Online system which should be installed to mobile

devices and used on mobile devices via internet connection.

Citibank Online is the Citibank Internet banking system that enables the Customer to carry out

certain banking transactions and access certain Citibank banking services over the Internet 24

hours a day. Citibank Online is a supplementary service provided by Citibank. The Citi Mobile

app is a customized version of Citibank Online that is installed and used on mobile devices with

Internet access.

10.1 The Customer may access Citibank Online/Citi Mobile app using a computer or other devices
that support them, provided there is Internet connection. It is recommended to install Citi
Mobile application to mobile device provided that mobile device is connected to internet.
To access Citibank Online/Citi Mobile app, the Customer will need to set up a User ID and a
Password following the instructions published on Citibank’s website at www.citibank.ru. Re-
quirements concerning the equipment and software required for the use of Citibank Online/
Citi Mobile app are indicated on the above website.

10.2 The Customer agrees that the input of his/her User ID and Password when signing on
to Citibank Online/Citi Mobile app will constitute valid and sufficient confirmation of the
Customer's identity for the purpose of executing his/her transaction instructions in re-
spect of the account and accessing other services made available through the use of Citi-
bank Online/Citi Mobile app. The Customer further agrees that, in the case of Citibank’s
any other internet-based system, the input of the Customer’s passport number (or his/
her Bank Card number or his/her Citibank credit card number) and a one-time password
("OTP") sent by Citibank to the Customer’s Mobile Phone Number will constitute valid
and sufficient confirmation of the Customer’s identity for the purpose of acceptance of
an electronic document in such system.

10.3 The Customer may access Citi Mobile app using Fingerprint (Touch ID/Fingerprint sen-
sor) Authentication that verifies the identity of the Customer. Touch ID/Fingerprint sen-
sor is available for selected mobile devices and enables access to the list of accounts and
transaction history without the need to use the Customer's User ID and Password for
accessing Citi Mobile app. In order to use Touch ID/Fingerprint sensor, such functionality
needs to be activated on a mobile device, the characteristic points of a fingerprint need
to be recorded, and such function needs to be separately activated in Citi Mobile app. Citi
Mobile app does not collect, store or use any information on the Customer’s fingerprints.

10.4 Push Notifications in Citi Mobile allow the Customer to receive real-time information
about his/her account transactions on a mobile device.

10.5 Citi Mobile Push Notifications is a service available within the scope of Citibank Alerting
Service and may be activated and deactivated by the Customer after signing on to Citi
Mobile app with his/her User ID and Password. Authentication by User ID and Password is
required in order to get access to all Citi Mobile app functionalities.

10.6 By activating Push Notifications, the Customer agrees that his/her account balance and
transaction information will be displayed on the mobile device without authentication by
User ID and Password or Touch ID/Fingerprint sensor.

10.7 The Customer undertakes to protect access to the mobile device on which the Citi Mo-
bile app is installed. The Customer undertakes to exercise care when using the mobile
device and protect it from unauthorized third party access. The Customer understands
that if a third party has access to the mobile device, such third party may obtain access
to the information displayed on the mobile device. The Customer understands that if a
third party acquires the fingerprint recorded on the device, such third party may obtain
access to the list of accounts and the transaction history.

10.8 If the Customer reasonably believes that the security of access to Citibank Online/Citi
Mobile app has or may have been compromised, he/she must block access to Citibank
Online/Citi Mobile app on the mobile device deactivate Push Notifications (if activated),
and immediately notify Citibank thereof by calling CitiPhone.

10.9 If thereis arisk that the security rules relating to Customer data disclosure or processing
have been violated, Citibank may deactivate Push Notifications and Touch ID/Fingerprint
sensor on its own, without involving the Customer.

10.10 The Customer can disable Touch ID/Fingerprint sensor in Citi Mobile app at any time and
sign on to the app using his/her User ID and Password.

10.11 If faced with a risk of unauthorized use of Citibank Online/Citi Mobile app or technical
challenges and/or limitations, Citibank may suspend access to certain services available
via Citibank Online/Citi Mobile app until such time as such risk and/or technical chal-
lenges and/or limitations (e.g. consequences of any failure, instability or interruption
of service due to any malfunction of the equipment, power supply systems and/or com-
munication lines or networks supplied, provided, operated and/or maintained by third
parties) are removed and/or the maintenance work is complete, with or without prior
notice to the Customer.



Acting in pursuance of applicable anti-money laundering and terrorist financing
regulations, Citibank may suspend access to certain banking services available via
CitiPhone by giving prior notice to the Customer in any manner in which the same may be
given by Citibank to the Customer. Such restriction of access does not prevent Citibank
from accepting properly executed payment documents from the Customer in paper form
at Citibank branches under the Banking Services Agreement.

Acting in pursuance of applicable anti-money laundering and terrorist financing
regulations, Citibank may suspend access to certain banking services available via
Citibank Online/Citi Mobile app by giving prior notice to the Customer in any manner
in which the same may be given by Citibank to the Customer. Such restriction of access
does not prevent Citibank from accepting properly executed payment documents from
the Customer in paper form at Citibank branches under this Banking Services Agreement.
Such technical suspension will not prevent access to services via other channels available
at the time under the Banking Services Agreement.

10.12 Due to the fact that the Internet and mobile telecommunications are not absolutely
secure communication channels, the Customer confirms that he/she understands and
accepts all risks associated with a possible security breach in the transmission of any
instructions and information with the use of Internet/mobile telecommunication tech-
nologies.

10.13 The parties agree that any electronic documents signed by the Customer in Citibank On-
line or in Citibank's any other internet-based system with his/her simple electronic sig-
nature, created and used in the manner prescribed by Citibank, shall be of equal validity
with paper documents signed with the Customer’s handwritten signature. The Customer
agrees that his/her sign-on Password to Citibank Online or an OTP sent by Citibank to the
Customer’s Mobile Phone Number shall be deemed his/her simple electronic signature
where such Password or OTP is entered to confirm an electronic document in Citibank
Online or in Citibank's any other internet-based system. Citibank Online or Citibank's any
other internet-based system will check the Password or OTP so entered against system
records and, if it checks out, the electronic document confirmed by the Password or OTP
shall be deemed signed directly by the Customer. The Customer shall be obliged to keep
his/her Password and/or OTP strictly confidential.

10.14 In some cases, the Citi Mobile® app / Citibank® Online or Citibank's any other inter-
net-based system will not require a re-entry of the Customer's sign-on Password to Citi-
bank Online, or the OTP sent by Citibank to the Customer's Mobile Phone Number, to
confirm an electronic document, provided that the Customer has successfully signed on
to the Citi Mobile app / Citibank Online or Citibank's any other internet-based system.

10.15 In some cases (as determined by Citibank), in order to sign electronic documents through
the use of telecommunication facilities (including mobile networks and e-mail), the Cus-
tomer will create and provide to a Citibank employee / CitiPhone® a password to serve as
his/her simple electronic signature to exchange/transmit electronic documents between
the parties through telecommunication channels. An OTP sent by Citibank to the Custom-
er's Mobile Phone Number may also serve as the Customer’s simple electronic signature to
exchange/transmit electronic documents between the parties through telecommunication
channels. Upon receipt of an electronic document from the Customer / signature of an
electronic document by the Customer through the use of telecommunication channels, the
password is validated by the recipient system or by a Citibank employee / CitiPhone.

10.16 From time to time, the Customer will be sent consent or approval forms (including per-
sonal data consent forms) as are required for Citibank to perform its obligations under
the Banking Services Agreement through telecommunication channels. The Customer
will need to sign such consent forms in the manner described above. If the Customer
does not provide the consent required for a specific service, Citibank may be unable to
provide the Customer (and/or supplementary Bank Card holders) with such service and,
accordingly, may refuse to provide the service (suspend the service).

10.17 For the purpose of compliance with applicable laws and regulations and to ensure the
security of the Customer’s funds, Citibank shall, in real time, publish/post in Citibank
Online information on any charges to the Customer’s accounts made with the use of
an electronic payment means, including those which involve the use of the Bank Card,
Citibank Online and/or CitiPhone, after the charge has been made.

10.18 The publication/posting in Citibank Online of information on charges to the Customer's
accounts made with the use of an electronic payment means, including the Bank Card, Citi-
bank Online and CitiPhone, shall be deemed proper notification of the Customer of charges
made with the use of an electronic payment means under the Banking Services Agreement.

10.19 The Customer can obtain an OTP/activation code using a code generator (in the Citi
Mobile app). In the Citi Mobile app, instead of an OTP/activation code, the Customer shall
enter a key/unlock code for the code generator (in the Citi Mobile app).

11. Chat

A chat is a Citi Mobile-based user interface that enables the Customer to carry out cer-
tain banking transactions and access certain Citibank banking services through an opera-
tor in an on- or offline mode. The chat is available on a 24/7 basis, provided Citibank has
such technical capability.

11.1 The Customer will be able to use the chat after registration for chat use in Citi Mobile/
Citibank Online. The Customer agrees that a successful login to the Citi Mobile app will be
deemed proper and sufficient identification of the Customer and authorization to carry
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out transactions in respect of his/her accounts through the chat. At registration, Push
Notifications will be automatically activated for the purpose of chat use.

Citibank will determine the range of transactions and services available through the chat
in its discretion without prior notice to the Customer.

The Customer may use the chat to transfer funds and make payments out of his/her
Citibank accounts (subject to availability), obtain account information and information
on available Citibank products, services and rates, report lost or stolen Bank Cards, and
access other Citibank services.

A response to the Customer’s enquiry made in the offline mode will be provided in the
chat with a delay. Legal consequences for Citibank in connection with such enquiry will
arise after a Citibank operator has read the enquiry. The Customer will be informed of the
availability of a response by a Push Notification.

Citibank Alerting Service

Citibank Alerting Service enables the Customer to receive information about his/her
Citibank account and account transactions sent to his/her mobile phone number. The
service will be available to the Customer only if paid for in accordance with the Tariffs.
The Customer may register for Citibank Alerting Service through Citibank Online and
select any alerting service currently available. Citibank Alerting Service will automati-
cally send account and/or transaction information to the mobile phone number provid-
ed by the Customer in the format of SMS messages. It is the Customer’s responsibility
to ensure that his/her mobile phone supports the SMS function and that the Customer
is subscribed to the SMS service provided by his/her mobile operator. The Customer
understands that mobile operators may charge a fee for transmitting SMS messages
and that settlements with the mobile operator will be the Customer's responsibility.
The Customer may cancel any alert through Citibank Online at any time.

If faced with a risk of unauthorized use of Citibank Alerting Service or technical chal-
lenges and/or limitations, Citibank may suspend access to certain services available via
Citibank Alerting Service until such time as such risk and/or technical challenges and/or
limitations (e.g. consequences of any failure, instability or interruption of service due to
any malfunction of the equipment, power supply systems and/or communication lines or
networks supplied, provided, operated and/or maintained by third parties) are removed
and/or the maintenance work is complete, with or without prior notice to the Customer.
Such technical suspension will not prevent access to services via other channels available
at the time under this Banking Services Agreement.

The Customer consents to the transmission of instructions, orders and/or information
via SMS channels and e-mail understanding that such information transmission channels
may not always be secure, and is aware of all risks associated with a possible confidenti-
ality breach occurring as a result of the use of such information transmission channels.

Account Statement

A consolidated statement of accounts (the “Account Statement”) will be generated on
a monthly basis to include information on all accounts opened by Citibank for the Cus-
tomer. The Account Statement will contain information on the Customer’s account bal-
ances as at the end of the period to which it relates, and information on all transactions
carried out in respect of the Customer’s accounts during such period.

The Customer may, upon agreement with Citibank, receive a notification of the avail-
ability of the Account Statement for viewing in the Citi Mobile® app and Citibank Online
(the “Notification of Statement Availability”) at his/her e-mail address and/or Mobile
Phone Number. The Account Statement can be viewed in the Citi Mobile® app and Citi-
bank Online.

The Customer agrees to carefully check the Account Statement and immediately notify
Citibank of any errors, discrepancies, or questions concerning the information contained
in the Account Statement. If Citibank does not receive such notification within a reason-
able time, the Customer shall be deemed to have accepted and agreed with all informa-
tion contained in the Account Statement.

Average Monthly Relationship Balances; Relationship

Balance at End of Calendar Month

Citibank may require that the Customer maintain a certain aggregate amount of funds in
his/her Citibank accounts during each calendar month (the “Average Monthly Relationship
Balance"), a certain aggregate amount of funds in his/her Citibank accounts during three
(3) calendar months (the “Average Monthly Relationship Balance for Three Months"), and
a certain aggregate amount of funds in his/her Citibank accounts at the end of a calendar
month (the “Relationship Balance at End of Calendar Month™). The Average Monthly Rela-
tionship Balance, the Average Monthly Relationship Balance for Three Months and the Rela-
tionship Balance at End of Calendar Month shall be referred to as the “Required Balances".
The Average Monthly Relationship Balance is calculated as the sum of daily balances (as at
the beginning of day) in all of the Customer’s Citibank accounts in any given month divided
by the number of days in the respective month. The Average Monthly Relationship Balance
for Three Months is calculated as the average of Average Monthly Relationship Balances for
the last three (3) full calendar months. The Relationship Balance at End of Calendar Month
is calculated as the sum of balances in all of the Customer’s Citibank accounts as at the last
calendar day of the month, and any insurance premiums/contributions paid under the in-
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surance savings programs satisfying the requirements set out below in this paragraph. The
Required Balances shall also include balances in brokerage and custody accounts with Citi-
bank, and balances in all accounts established for the Customer by (a) Citibank, N.A. with
its office at 399 Park Avenue, New York, New York 10043, USA, at (i) International Personal
Banking in New York (New York Citibank, N.A. Branch 601 Lexington Avenue, 4th Floor New
York, NY 10022, USA), Miami (Miami Citibank, N.A. Branch 201 South Biscayne Boulevard,
1st Floor Miami, FL 33131, USA), San Francisco (San Francisco Citibank, N.A. Branch One
Sansome Street, 23rd Floor San Francisco, CA 94104, USA) and/or (ii) Citi International
Personal Bank in London (Citi International Personal Bank, Level 10, Citigroup Centre, 33
Canada Square London, E14 5LB, United Kingdom) and/or (b) Citibank Singapore Limit-
ed with its office at 3 Temasek Avenue, #12-00 Centennial Tower, Singapore 039190, at
Citibank International Personal Bank Singapore in Singapore (Capital Square Branch 23
Church Street #07-01, Capital Square Singapore 049481; Paragon Branch 290 Orchard Road
#14-07/09, Paragon Singapore 238859; Orchard Road Branch 40A Orchard Road Mezzanine
Level, Singapore 238838) after the Customer has opened a Citigold account with Citibank
and provided Citibank and Citibank, N.A. and/or Citibank and Citibank Singapore Limited
with a letter of interest and personal data consent in the form as approved by Citibank
and/or Citibank, N.A. and/or Citibank Singapore Limited. The Required Balances may vary
across the bank service packages offered by Citibank and be conditional to the availability
of such bank service packages. If the Customer fails to maintain the Required Balances and/
or commits an abuse of right while using certain services provided to him/her, Citibank may
change his/her bank service package and/or refuse to provide the service without compen-
sation for the losses the Customer may incur. If the bank service package is changed, the
service provided to the Customer shall be governed by these Terms and Conditions and the
Tariffs applicable to the relevant bank service package starting from the date the change is
approved by Citibank, and Citibank shall give the Customer written notice of such change.
If at the date of the bank service package change the number of supplementary Bank Cards
issued to the Customer is in excess of that allowed within the bank service package pre-
scribed by Citibank, Citibank may cancel the supplementary Bank Card that was issued last.
The Average Monthly Relationship Balance also includes the amounts of insurance
premiums/contributions paid by the Customer under the insurance savings programs
unexpired at the Average Monthly Relationship Balance calculation date as evidenced
by the insurance contract/policy, if the inclusion of such insurance premiums/contribu-
tions is provided for by the relevant Tariffs and/or promotion terms and conditions and
if the Customer was an existing Citibank customer under the Banking Services Agree-
ment at the date of enrollment in the insurance program. A list of eligible insurance
savings programs is published on Citibank's official website; such programs are an offer
of 000 “Strakhovaya Kompaniya “CiV Life" and Allianz Life Insurance Company, Ltd.
The Average Monthly Relationship Balance and the Relationship Balance at End of Calen-
dar Month will include the amounts of insurance premiums/contributions paid under the
eligible insurance savings programs as at the last business day of each calendar month.
No other insurance products or insurance premiums/contributions that do not satisfy the
above requirements will be included in the calculation of the Average Monthly Relation-
ship Balances and the Relationship Balance at End of Calendar Month.

Payment of Fees

The Customer undertakes to pay Citibank all fees, commissions and charges applicable
to this Banking Services Agreement and set out in the Tariffs, as well as those applicable
to the Credit Agreement, the credit card agreement, the brokerage agreement, the cus-
tody services agreement, the dual currency deposit master agreement, the safe deposit
box rental agreement and other agreements entered into between the Customer and
Citibank. The Customer hereby consents/accepts that, at such times as specified by this
Banking Services Agreement and the other agreements referred to above, Citibank will
debit the Customer’s Citibank current account(s) for any fees, commissions, overdraft
interest and other charges payable by the Customer to Citibank in the amount of the Cus-
tomer's obligations owed to Citibank as at the date of such debit. The Customer gives his/
her prior acceptance and authorizes Citibank to make such debits to his/her account(s)
on the relevant dates. In case of insufficient funds in the Customer’s account wherefrom
such fees, commissions and charges must be debited, the Customer gives Citibank his/
her prior acceptance that Citibank may transfer funds to such account from any of the
Customer's other accounts, including foreign currency accounts (and, if necessary, con-
vert the funds to be transferred into the currency of the account wherefrom such fees,
commissions and charges must be debited at Citibank's or the Bank of Russia's exchange
rate (at Citibank's choice) applicable on the date of transaction), and that Citibank may
debit any of the Customer's other accounts, including foreign currency accounts, for
the amount of payable fees, commissions and charges (and, if necessary, convert the
funds into the currency of such fees, commissions and charges at Citibank's or the Bank
of Russia's exchange rate (at Citibank's choice) applicable on the date of transaction).
Citibank's debiting of the Customer's account(s) in accordance with the Customer’s prior
acceptance is a free supplementary service provided for the Customer’s convenience
with an aim to prevent an increase in the Customer’s obligations to Citibank.

Set-off

The Customer agrees that Citibank may use any balance in any of the Customer's ac-
counts with Citibank (irrespective of the currency of such account(s)) to offset mone-
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tary obligations of the Customer to Citibank (relating to account crediting, payment for
the bank's services, overdraft interest payment) outstanding under this Banking Ser-
vices Agreement or under any other agreements or arrangements that have given rise to
such monetary obligations of the Customer to Citibank. For this purpose, the Customer
hereby authorizes Citibank to convert any amounts held in the Customer’s accounts in
any currency into the currency of the Customer’s outstanding obligation at Citibank's
or the Bank of Russia's exchange rate (at Citibank's choice) applicable on the date of
such conversion.

Verification, Monitoring and Recording

The Customer confirms that all information provided by the Customer to Citibank in con-
nection with this Banking Services Agreement, including the information about him/her-
self, his/her beneficiary or beneficial owner, is true and correct in all respects and under-
takes to promptly notify Citibank of any changes in the information provided to Citibank.
Citibank may request and receive from the Customer or his/her representative identity
documents and such other documents as are provided for by applicable anti-money laun-
dering and terrorist financing regulations and by the Bank of Russia's regulations adopt-
ed in pursuance thereof. Any change in the Customer's personal information required
for the purpose of his/her identification in accordance with Russian law shall be by way
of submitting a change request in the form prescribed by Citibank. The Customer agrees
that Citibank may verify any information provided by the Customer and authorizes Citi-
bank to conduct such verifications as Citibank deems appropriate.

Failure by the Customer to update information about him/herself, his/her representative,
beneficiary or beneficial owner as such information changes (but in any case at least
once a year) will be taken to mean that the information previously provided/established
remains unchanged.

The Customer agrees that Citibank may conduct video and electronic monitoring and
telephone recording on its premises for the purposes of security and proper customer
service without further notice to the Customer or his/her authorized representatives
(and it is the Customer's responsibility to notify his/her authorized representatives that
Citibank may conduct such monitoring and recording). The Customer further agrees that
telephone, video and electronic records may be used as evidence in any proceedings.
The Customer agrees that all conversations and communications between the Customer
and a Citibank representative over CitiPhone will be recorded by Citibank for the pur-
poses of security and proper customer service, and that such records may be used as
evidence in any proceedings.

Compliance with Law

The Customer understands that banking transactions and services provided by Citibank
to the Customer are governed by applicable Russian laws and regulations. (Certain types
of transactions may also be governed by the laws and regulations of foreign countries
where such transactions are effected or processed). Under applicable laws and regula-
tions, Citibank is charged with a number of control responsibilities in relation to certain
types of customer transactions (e.g. foreign currency transactions, cash transactions,
possibly suspicious transactions) and a duty to disclose information regarding customer
accounts and transactions to various government and law enforcement agencies. For
this purpose, Citibank may, from time to time, request the Customer to provide various
documents and/or written explanations, and the Customer agrees to do so upon Citi-
bank's request.

The Customer agrees that if, in the opinion of Citibank, the performance of any transac-
tion in respect of the Customer’s account may result in a breach of applicable laws and
regulations, Citibank may refuse to perform or suspend the performance of the transac-
tion until such time as the Customer provides to Citibank's satisfaction such documents
or other information as may be requested by Citibank in connection with the Customer’s
transaction.

If the Customer is in breach of applicable laws or Citibank's requirements, rules and pro-
cedures, the Customer's access to all the functionalities of the Bank Card, CitiPhone
and Citibank Online may be automatically suspended by Citibank until such time as the
Customer remedies such breach in the form and manner acceptable to Citibank.

Security

For the purpose of compliance with applicable laws and regulations and to ensure the
security of the Customer’s funds, Citibank may send to the Customer's Mobile Phone
Number SMS alerts of any charges to the Customer's accounts made with the use of an
electronic payment means, including those which involve the use of the Bank Card, the
Virtual Card, Citibank Online and/or CitiPhone, after the charge has been made. Similar
e-mail alerts may additionally be sent to the Customer's e-mail address.

The Customer shall provide to Citibank a valid Mobile Phone Number assigned by a Russian
mobile service carrier and ensure that the Mobile Phone Number is constantly available
for incoming SMS messages. The Customer shall be responsible for the authenticity of the
Mobile Phone Number and for the condition and security of the subscriber identity module
(the “SIM-card"). The Customer shall not allow the cloning of the SIM-card, or the receipt,
use and change of the SIM-card and/or the Mobile Phone Number by a third party. If the
SIM-card is changed, the Customer shall immediately report this to Citibank via CitiPhone.



19.3 Citibank shall use the Mobile Phone Number provided by the Customer and maintained
in Citibank's systems. If Citibank is not in possession of the valid and authentic Mobile
Phone Number, the Customer's access to all the functionalities of the Bank Card, Citi-
Phone and Citibank Online may be automatically suspended by Citibank and the Bank
Card might not be issued. If the Mobile Phone Number is changed, the Customer shall
immediately report this to Citibank via branch, Citibank Online or CitiPhone in the form
as approved by Citibank.

19.4 The Customer shall, on a daily basis, sign on to Citibank Online to check the status of
all his/her accounts, including the balance, available balance, account activity, blocked/
frozen transaction amounts, and shall immediately notify Citibank of any errors, discrep-
ancies, or questions concerning the information contained in Citibank Online.

19.5 Citibank may, in its discretion, use the Mobile Phone Number to provide additional securi-
ty, which includes more secure use of the Bank Card, CitiPhone and Citibank Online. The
Customer shall comply with all security requirements of Citibank.

19.6 |If thereis no Customer-initiated activity in the Customer’s accounts for 180 days, the Cus-
tomer's access to all the functionalities of the Bank Card, CitiPhone and Citibank Online
may be automatically suspended by Citibank. In the event of suspension of access to the
Customer’s accounts, such access can be restored via Citibank Online.

19.7 For the safe use of an electronic means of payment (hereinafter includes the Bank Card,
the Virtual Card, Citibank Online and CitiPhone), the Customer shall comply with the rec-
ommendations set out below. The Customer is aware that his/her non-compliance with
the recommendations will make the use of the electronic means of payment (including
the Bank Card, the Virtual Card, Citibank Online and CitiPhone) unsafe. If the Custom-
er fails to comply with the recommendations, he/she shall be solely responsible for the
consequences of the failure to do so. The Customer is aware that if he/she is unable to
comply with all the safety and security recommendations set out below, he/she should
conduct his/her banking business via Citibank branches.

19.7.1 If the Customer receives an SMS message, he/she needs to make sure that the message

originates from Citibank or its authorized representative.

If the message:

- Originates other than from Citibank or its authorized representative; or

- Requires an urgent response by the Customer; or

- Requires the Customer to provide, update or confirm his/her personal information, in-
cluding the mother’s maiden name or security word, PIN, TPIN, phone number, bank card
details, User ID, Password, etc.; or

- Contains a personal information entry form; or

- Informs the Customer of an unexpected credit to his/her account; or

- Requests the Customer to sign on to Citibank Online using the provided link; or

- Originates other than from Citibank's official phone number provided on its official web-
site,

the Customer should not act in accordance with the message and should immediately report

this to Citibank via CitiPhone.

If the Customer receives an alert of unauthorized access to Citibank Online, he/she should

immediately report this to Citibank via CitiPhone.

19.7.2 If the Customer receives an e-mail message, he/she needs to make sure that the message

originates from Citibank or its authorized representative.

If the message:

- Originates other than from Citibank or its authorized representative; or

- Requires an urgent response by the Customer; or

- Requires the Customer to provide, update or confirm his/her personal information, in-
cluding the mother’s maiden name or security word, PIN, TPIN, phone number, bank card
details, User ID, Password, etc.; or

- Contains a personal information entry form; or

- Informs the Customer of an unexpected credit to his/her account; or

- Requests the Customer to sign on to Citibank Online using the provided link; or

- Originates other than from Citibank's official e-mail address provided on its official web-
site; or

- Requests the Customer to go to a website using the provided link; or

- Contains mistyped words or manifest spelling errors,

the Customer should not act in accordance with the message and should immediately report

this to Citibank via CitiPhone.

If the Customer receives an alert of unauthorized access to Citibank Online, he/she should

immediately report this to Citibank via CitiPhone.

19.7.3 If the Customer receives a phone call, he/she needs to make sure that the call originates

from Citibank or its authorized representative.

If the caller:

- Requests the Customer to provide his/her mother's maiden name or security word, ex-
cept where such call originates from Citibank's phone number given on its official website
for the purpose of activating the Bank Card that has been received but not yet activated
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by the Customer; or
- Requests the Customer to provide his/her PIN, TPIN, User ID or Password,

the Customer should not disclose his/her personal information and should immediately report

such or any other suspicious call to Citibank via CitiPhone.

The Customer should only contact Citibank at the numbers given on its official website.

19.7.4 When using Citibank Online, the Customer needs to make sure that he/she has accessed
the genuine official website of Citibank and that the computer or other device that pro-
vides Internet access is free from viruses, mal- and spyware, and that there is no unautho-
rized access to the computer from the Internet or a local area network.

It is not allowed to sign on to and use Citibank Online if:

- The website is not the genuine official website of Citibank; or

- The Customer has not personally entered Citibank's website address in the browser
address bar, or the website has been accessed via a link; or

- The computer or other device that provides Internet access is not free from viruses,
mal- or spyware; or

- There is unauthorized access to the computer from the Internet or a local area network;
or

- Citibank's website does not operate in the protected mode or the padlock icon is not
displayed on the webpage; or

- TPIN is requested.

A password for Citibank Online should be secure, impossible to determine or guess, consist

of letters and numbers, contain upper- and lowercase letters, and be a minimum of six char-

acters. It is not permitted to write down or otherwise disclose the password. The Customer
should change his/her password regularly, at least every 60 days, and never use the same
password twice. It is not permitted to sign on to and use Citibank Online from a public com-
puter or from any place with public Internet access and in the presence of third parties. When
signing on to Citibank Online, the Customer should check the last logon date and time, and in
the event of unauthorized access report this to Citibank via CitiPhone. The Customer should
sign off in the prescribed manner. It is not permitted to close the browser without signing off.

If the Customer did not sign on to Citibank Online but received a sign-on alert, he/she should

immediately report this to Citibank via CitiPhone. If the password has been compromised, the

Customer should immediately report this to Citibank via CitiPhone.

Citibank may collect any data in respect of the computer used to sign on to Citibank Online. If

requested by Citibank, the Customer will install a software agent on the computer used to sign

on to Citibank Online and/or authorize the use of any computer used to sign on to Citibank Online
via CitiPhone or as otherwise required.

19.7.5 Upon receipt of the Bank Card, the Customer should immediately sign the card on the
reverse. The Customer should at all times keep the Bank Card in a safe place where it
is inaccessible to, and prevent its unauthorized use by, third parties. The Bank Card
should only be used for its intended purpose. The Customer should prevent the use
of slips and other documents showing the number of his/her Bank Card and/or Citi-
bank account, by third parties. The Customer is recommended not to maintain in his/
her primary current account (primary account for Bank Card settlements) a balance
higher than that which the Customer may need in the near future for his/her Bank Card
transactions.

The Customer is recommended to use his/her Bank Card at Citibank ATMs. Where a
non-Citibank ATM is used, Citibank is not responsible for the safe use of such ATM. It is
not permitted to use the same Bank Card to access the ATM area and to operate the ATM.
Before using the ATM, the Customer should make sure that the ATM is located in a safe
place and does not have any unusual or non-standard devices on the keypad, card entry
slot and regions above the display and keyboard area. It is not permitted to use the ATM if
it is located in an unsafe place or has any unusual or nonstandard devices on the keypad,
card entry slot or regions above the display and keyboard area. The Customer should
not use the ATM if there are third parties in immediate proximity thereto. The Customer
should enter PIN quickly, use more than one finger, and cover the keypad with his/her
other hand.

When using the Bank Card online, the Customer should make sure that he/she is visiting
a safe website and that the computer or other device that provides Internet access is free
from viruses, mal- and spyware, and that there is no unauthorized access to the computer
from the Internet or a local area network.

It is not allowed to use the Bank Card online if:

- The website is not safe; or

- The computer or other device that provides Internet access is not free from viruses,
mal- or spyware; or

- There is unauthorized access to the computer from the Internet or a local area network;
or

- The website does not operate in the protected mode or the padlock icon is not displayed
on the webpage; or

- PIN is requested.

The Customer's PIN and TPIN should be secure, impossible to determine or guess. It is not

permitted to write down or otherwise disclose PIN or TPIN. The Customer should change his/
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her PIN and TPIN regularly, at least every 60 days, and not use the same PIN or TPIN over

and over again.

It is not permitted to use the Bank Card online if the Internet is accessed from a public comput-

er or from any place with public Internet access and in the presence of third parties. If there

are signs of unauthorized use of the Bank Card or its details, the Customer should immediately
report this to Citibank via CitiPhone. The Customer should sign off in the prescribed manner.

It is not permitted to close the browser without signing off. If the Customer did not make any

Bank Card transaction but received a transaction alert, he/she should immediately report this

to Citibank via CitiPhone. If PIN or TPIN has or may have become known to a third party or if

the Bank Card has been retained by the ATM, the Customer should immediately report this to

Citibank via CitiPhone.

19.8 If the Customer did not make a particular account transaction but receives an alert, or
otherwise becomes aware, of such unauthorized/unconsented transaction, he/she shall
immediately report this to Citibank via CitiPhone. If the electronic means of payment
is lost and/or used without the Customer's consent, the Customer shall deliver written
notice thereof to Citibank on the form provided for the purpose immediately upon dis-
covery of the same but no later than the day following the day of Citibank's unauthorized
transaction alert. However, in exceptional cases, where Citibank recognizes the reason
for failure to meet the above deadline as valid due to the Customer’s personal circum-
stances, the Customer’s notice may be considered by Citibank, but in any event such
notice shall be delivered to Citibank within fourteen (14) days of Citibank's unauthorized
transaction alert.

19.9 The Customer shall be solely responsible for compliance with all the requirements con-
cerning the use of the electronic means of payment (including the Bank Card, the Virtual
Card, Citibank Online and CitiPhone) referred to above in this Section. If the Customer
fails to comply with the said requirements and such failure to comply results in unau-
thorized activity in the Customer’s account, the Customer shall be responsible for the
consequences of such unauthorized activity.

19.10 The Tariffs sets forth a daily limit for ATM cash withdrawals. Citibank shall not accept the
Customer's claims in relation to any transactions totalling in excess of the daily ATM with-
drawal limit. The Customer shall report any and all unauthorized transactions charged
to his/her Citibank accounts to law enforcement authorities. Any consideration of the
Customer’s unauthorized transaction claim by Citibank shall not preclude the Customer
from reporting such unauthorized transaction to law enforcement authorities.

19.11 Where the Bank Card is used to pay for goods or services, the identification and authen-
tication of the Customer will be the responsibility of the Bank Card-accepting merchant.
Citibank shall not be held responsible for any violation of the bank card holder identifica-
tion and authentication requirements.

20.Settlement of Disputes

20.1 Notwithstanding that Citibank will strive to ensure that all of the Customer’s transactions
are carried out in compliance with these Terms and Conditions, disputable situations may
arise for various reasons (e.g. communication of inaccurate or incomplete information
by the Customer, data processing errors) and the parties undertake to settle such disput-
able situations through amicable negotiations.

In the event the Customer discovers any disputable situation associated with his/her Citi-
bank accounts, the Customer will immediately notify Citibank thereof through CitiPhone.
If the disputable situation can not be resolved by a Citibank representative over Citi-
Phone, Citibank may request the Customer to submit a written statement of such disput-
able situation to a Citibank branch. Citibank undertakes to promptly submit such written
statement for consideration by an authorized Citibank officer. The Customer may obtain
information regarding the current status of his/her written statement through CitiPhone.
Citibank will take every possible step to settle the existing disputable situation within
the time prescribed by applicable law and Citibank's or payment system'’s rules, and will
inform the Customer of the results of its investigation. Citibank may ask the Customer
to meet an authorized Citibank officer in person in order to settle the disputable situa-
tion. Where necessary, Citibank may involve various experts and specialists with relevant
knowledge and expertise (whether or not employed by Citibank) in order to settle the
disputable situation.

If a disputable situation is not settled by the parties, the matter will be referred to court
as described below.

21. Term and Termination

21.1 This Banking Services Agreement is made for a term of one (1) year and will automatical-
ly renew thereafter for successive one-year terms. Citibank may give the Customer prior
written notice of termination of this Banking Services Agreement due to expiration of its
term, in which case no automatic renewal of this Banking Services Agreement will occur.

21.2 The Customer may at any time terminate this Banking Services Agreement by giving
written notice to Citibank and instructing it to transfer funds held in the Customer’s ac-
counts with Citibank to the account(s) at another bank or financial institution, provided
that the Customer has no obligations outstanding to Citibank as at the termination date.

21.3 In the event this Banking Services Agreement is terminated for whatever reason, all ac-
counts opened by Citibank for the Customer will be closed (provided the Customer’s
account balances have been transferred and/or received in cash), the Bank Card issued
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by Citibank to the Customer (and any supplementary Bank Cards) will be blocked and
revoked, and any debt owed by the Customer to Citibank (together with accrued inter-
est) will become due and payable within thirty (30) days of termination of this Banking
Services Agreement. Citibank will disburse to the Customer all balances in the Custom-
er's Citibank accounts (less the amount of any debt owed by the Customer to Citibank)
or transfer such balances to the account(s) at another bank or financial institution in
accordance with the Customer's instruction. If Citibank is not in receipt of the Customer’s
instruction to transfer funds to another bank or financial institution by the time of termi-
nation of this Banking Services Agreement, the Customer may receive the funds held in
his/her Citibank accounts at any Citibank branch upon written request.

21.3.1 If this Banking Services Agreement is terminated by Citibank on the grounds provided

for by applicable law, Citibank will give the Customer written notice to that effect, and
this Banking Services Agreement will be deemed terminated at the expiration of the time
period set forth in such notice. If the Customer fails to come to collect the funds held in
his/her account(s) within the time period set forth in Citibank's notice of termination of
this Banking Services Agreement or if Citibank does not receive the Customer’s funds
transfer instruction within the same period, Citibank will transfer such funds to a special
account with the Bank of Russia in accordance with applicable law.

21.3.2 The termination of this Banking Services Agreement for whatever reason shall not in
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any way affect or change the Customer’s obligations to Citibank that arose prior to such
termination and remain outstanding as at the termination date, nor shall it affect or
change Citibank's rights and remedies granted to Citibank under this Banking Services
Agreement with respect to any of the Customer’s obligations that arose prior to such
termination and remain outstanding as at the termination date.

Miscellaneous

Citibank will not be responsible for any non-performance or improper performance
of its obligations under this Banking Services Agreement if it proves that the proper
performance of such obligations was impossible due to force majeure, which means ex-
traordinary circumstances unavoidable in the given conditions, including but not limited
to the adoption, publication or change in the interpretation or application of any laws,
regulations, decisions, etc. by governmental or municipal authorities of the Russian
Federation or other countries, the Central Bank of the Russian Federation or central
(national) banks of other countries (including restrictions on currency convertibility or
transferability), which would make the performance of obligations by Citibank illegal or
unlawful, as well as sabotage, fire, flood, explosion, natural calamity, civil commotion,
strike or industrial action of any kind, riot, insurrection, war or act of government, or any
other events beyond the reasonable control of Citibank (the “Force Majeure Events").
Unless the parties otherwise agree in writing, upon the occurrence of Force Majeure
Events Citibank may suspend the performance of its obligations under this Banking Ser-
vices Agreement affected by the Force Majeure Events until such Force Majeure Events
cease to exist.

Neither party may assign or otherwise dispose of its rights and obligations under this
Banking Services Agreement without the other party’s prior written consent, except that
Citibank may assign its rights and delegate its obligations under this Banking Services
Agreement to its subsidiaries or other affiliates, provided that this does not affect the
quality of service provided to the Customer and subject to limitations imposed by appli-
cable law.

The Customer agrees that, to the extent permitted by applicable law, Citibank may at
any time unilaterally modify or amend this Banking Services Agreement. Modifications
and amendments to this Banking Services Agreement made in respect of the Terms and
Conditions shall become effective thirty (30) days after publication of the new version
of the Terms and Conditions on Citibank's website at www.citibank.ru. Modifications and
amendments to this Banking Services Agreement made in respect of the Tariffs shall be-
come effective as of the date of Citibank's relevant decision, provided that such decision
may not be applied retroactively. The Customer may at any time obtain and familiarize
himself/herself with the current version of the Banking Services Agreement at Citibank
branches or on Citibank's website at www.citibank.ru. The Customer undertakes to check
the current Terms and Conditions and Tariffs, and the news about changes thereto, on
Citibank's website at least once a week. The parties agree that this Banking Services
Agreement may only be modified or amended in the above procedure and that no other
documents, publications, information or advertising materials (whether written or other-
wise) may modify or amend this Banking Services Agreement.

In the event of modifications or amendments to the Tariffs in relation to current
accounts, the Customer may, within thirty (30) days of publication of the new version
of the Tariffs, make a complaint to Citibank requesting to keep the old tariffs (i.e.,
those applicable before the publication) (“old tariffs"). If Citibank is in receipt of such
complaint, the Customer’s existing bank service package will be changed to the basic
bank service package Citibank without a Bank Card, and the old tariffs will apply to
services available to the Customer within the Citibank bank service package. Where this
is the case, the Banking Services Agreement with the Customer will not be renewed for
another one-year term. For the purpose of applying the old tariffs, Citibank may charge
its fees and commissions under this Banking Services Agreement in accordance with the
Citibank bank service package and then recalculate payments at the end of each calendar
quarter (by crediting or debiting the difference between total charges in accordance with



the old tariffs and total charges in accordance with the Citibank bank service package).
The Customer understands and agrees that not all the services that used to form part of
his/her previous bank service package will be available to the Customer.

22.
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Citibank will be liable to the Customer for losses incurred by the Customer as a result

of Citibank's wrongful acts or omissions. Citibank will be relieved of the liability if the

Customer's losses were incurred as a result of the Customer's breach of this Banking

Services Agreement.

22.5 The Customer will be liable to Citibank for all losses incurred by Citibank as a result of
the Customer's breach of this Banking Services Agreement or applicable laws and reg-
ulations.

22.6 The Customer acknowledges and agrees that the obligations of Citibank arising out of or
in connection with this Banking Services Agreement are the obligations of AO Citibank
alone and are not the obligations of Citigroup, Inc. (USA) or any other of its subsidiaries
or affiliates whether in Russia or abroad.

22.7 Citibank will treat information relating to the Customer as confidential, however, the
Customer agrees that Citibank may transfer and disclose any information relating to the
Customer to Citibank's subsidiaries, representative offices, affiliates, agents, or third
parties, at the discretion of any of them and irrespective of their location, for confidential
use (including in connection with the provision of banking services and products, data
processing, statistical accounting, and risk assessment) in accordance with and to the
extent permitted by applicable law. Citibank and any of its subsidiaries, representative
offices, affiliates, agents, or third parties, may transfer and disclose any such informa-
tion as required by law, court order, or a regulating or law enforcement agency.

22.8 If an electronic means of payment is suspended or terminated by Citibank in the events
provided for by federal law, Citibank shall inform the Customer thereof and provide the
reason therefor on the day of such suspension or termination. Citibank shall also inform
the Customer of the reasons for its refusal to process any transaction and of the termi-
nation of the Banking Services Agreement on Citibank's initiative. Citibank shall inform
the Customer thereof by phone and/or SMS to the Mobile Phone Number and/or e-mail,
and/or by posting information to that effect in the Citi Mobile app/Citibank Online and/or
sending the Customer a written notification by post.

22.9 Inthese Terms and Conditions, it is understood that Citibank's internal exchange rate will
be used in relation to foreign exchange transactions and/or foreign currency equivalent
calculations, unless otherwise stated.

22.101f any provision of this Banking Services Agreement is or becomes illegal, invalid or un-
enforceable, that shall not affect the validity of any other provisions of this Banking Ser-
vices Agreement which shall remain valid to the extent of its legal, valid and enforceable
provisions. The execution of amendment agreements to exclude inapplicable provisions
from this Banking Services Agreement will not be required.

22.11 Any failure to exercise or delay in exercising by either party of its rights or remedies
under this Banking Services Agreement will be limited to a specific instance whereto
such failure to exercise or forbearance relate, and will not affect any further exercise
of rights or remedies.

22.12 This Agreement will be governed by and construed in accordance with the laws of the
Russian Federation without regard to conflict of laws rules. Disputes between the parties
will be resolved by a court in accordance with Russian law. Suits for the violation of
Citibank's rights will be brought in the Presnensky District Court of Moscow by Citibank.

22.13 This Banking Services Agreement may be executed by the parties in Russian and English

but the Russian version of this Banking Services Agreement shall prevail and shall be

used as the main one in any proceedings.

23.Third Party Services

While using a particular Citibank bank service package, the Customer may receive additional
services, benefits or offers (e.g. discounts at certain hotel chains, restaurants, etc.) as may
be available pursuant to agreements between Citibank and third party providers. Citibank may
advise the Customer of the availability of such additional services, benefits or offers in such
manner as Citibank deems appropriate. The Customer understands that such additional ser-
vices, benefits or offers are provided to the Customer by third parties and not by Citibank. Any
legal relationship arising out of or in connection with third party services will be between the
Customer and such third parties.
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