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1. Hacrosmuit moroBop 00 WHBECTUIIMOHHOM KOHCYJBTUPOBAaHUHU (jajiee TakkKe
«loroBop») 3axmoueH mexnay AO Kb «Cutubank» (manee Ttaxxke «bank», «COBETHHKY),
BKJIIOUEHHBIM B €JJUHBIN PEECTP NHBECTULIMOHHBIX COBETHUKOB, U KitmeHTOM.

2. Hacrosimuii JloroBop He siBisieTcst myOIndHON oepToli B KOHTEKCTE cTaThu 426
I'paxxnanckoro konekca P®. CoBeTHHK BIIpaBe 110 CBOEMY YCMOTPEHHUIO OTKA3aTh B 3aKJIIOUYEHUN
JoroBopa 0e3 00bsCHEHUSI IPUYUH TAKOTO OTKa3a.

3. Hacrosimuii JloroBop siBIsieTcs cTaHAapTHOM (POPMOI J0TOBOpa MPUCOESTUHEHHUS,
yrBepxkacHHON CoBeTHukoM. [Ipuiokenus k [loroBopy sIBISIOTCS €r0 HEOTHEMIIEMOM YaCThIO.
KonuuectBo u conepxanue llpunoxenuit k JloroBopy He SIBISIOTCS OKOHYATEJIbHBIMUA U MOTYT
OBITH U3MEHEHBI U/UH T0ToJIHeHbl COBETHUKOM B OJHOCTOPOHHEM IMOPAJIKE, IPETyCMOTPEHHOM
JoroBopom.

4. 3akmouenue Jloroopa Mexay CoBeTHukoM u KiimeHTOM, BMeCTE UMEHYEMBbIE —
CTOpOHBI, OCYIIECTBIISIETCSI MYyTEM IMOJIHOTO M 0e30roBOpoYHOro mpucoeanHeHus Kimenra k
Horosopy (akuenta JloroBopa) B COOTBETCTBHH cO CT. 428 I'paskmaHckoro koaekca PD, u Bcex
OpWIOKEHUH K HeMmy. KiMeHT o0si3yeTrcs MCIONHATh BCE IPEIyCMOTpeHHble JloroBopomM u
IPUJIOKEHUSMU K HEMY YCIIOBUS.

5. Jns npucoenunenus k Jloroopy (akuenta JloroBopa) Knment mpemocraBiseT
CoBerHuky 3asBieHue 0 IpUcoequHeHUH K JloroBopy, a Takke WHbIe HEOOXOIUMbIE TOKYMEHTHI,
yCTaHOBJEHHbIE  HacTtosumMm  [loroBopom U TPeSyCMOTPEHHbIE  JEHCTBYIOLIUM
3aKOHOJATEILCTBOM.

6. JoroBop cuMrTaercs 3akiarOYeHHbBIM Mexay CropoHamMu C JaThl NpUeMa
CoBeTHUKOM 3asiBJICHUS O PUCOEANHEHUH U IEUCTBYET JI0 JaThl €r0 IPEKPAICHHUS.

7. Konus 3asBienust o npucoeMHEHNH, COAepKallas OTMETKY O IprUeMe, BbIIAaeTCs
KnuenTy wnu npesncraBuTeNo KIMEHTa Mo €ro 3arpocy.

8. JloroBop MoxeT ObITh 3aKiItoueH ¢ KIImeHToM — (pU3n4ecKUM JIMLIOM MIPH YCIOBUU
HaJIMYUs y HEro JEeHCTByOWEro Jlemo3uTapHOro I0roBopa, 3akJIOYEHHOIO MEXAY AAHHBIM
Knuentom nu AO Kb «Cutnban».

9. 3asiBIIeHHE O IPUCOEIMHEHNH K HacToseMy JJoroBopy MoxkeT ObITh MOAMMCAHO U
npezcTaBieHo COBETHUKY B OYMa)kKHOM WJIM B DJIEKTPOHHOM BHJE (MpHu Hannuuu y CoBETHHKA
TEXHUYECKOH BO3MOXXHOCTH). B 371eKTpOHHOM BHJE 3asBIIEHHE MOXKET OBITh MOJMHCAHO
MOCPEACTBOM MPOCTOM 3JIEKTPOHHOM MOAMUCH B paMKaxX CUCTEMbI IUCTAaHIIMOHHOT'O 0aHKOBCKOI'O
obcnyxuBanust Citibank Online B nuuynom kaOunere KimeHTa, KOTOpOI NMpH3HAETCs aHAIOT
coOcTBeHHOpYYHOH mojanucu KimeHrta, mpeacTaBieHHbIM B BUAE Maposis, - U3BECTHBIN TOJIBKO
KnueHnty nocienoBaTenbHOCTH CHUMBOJIOB, IMO3BOJIIOLIEH OJHO3HAYHO WAEHTH(QHUIHNPOBATH
Knuenrta banky npu nojamucaHuM 3asiBI€HUs 4depe3 JUYHbIM kaOuHeT. IlaponeM npusHaercs
co3naBaeMasi KIMEeHTOM B MOMEHT perucTpalyy B CHUCTEME AMCTAaHLHMOHHOIO OaHKOBCKOIO
oocmyxuBanust Citibank Online mocienoBarenbHOCT CHMBOJIOB, HAOPaHHBIX B ONPEICICHHOM
MOCJIEI0BATENbHOCTH, JUIS BXOJa B JHMYHBIA kaOuHer KimeHta B cucTemMe AMCTaHIIMOHHOTO

6ankoBckoro oocayxuanus Citibank Online.



10. CTOpOHBI JOTOBOPHJIMCH O CIEAYIOIIEM TMOpSAKE OKa3aHWs yYCIyr IO
MHBECTUIIMOHHOMY KOHCYJIbTUPOBAHHUIO, a TAKXKE O CIEIYIOMIUX MOHATHUSIX JIJIS LIeJIel HaCTOSIIIIEro
Horosopa.

11. ITox ycimyramu 1o MHBECTULMOHHOMY KOHCYJIBTUPOBAHHUIO JUIS LEJIEH HACTOSALIETO
JIOTOBOpa MOHUMAETCS OKa3aHHe KOHCYIbTAIIMOHHBIX YCIYT B OTHOIICHUH IEHHBIX Oymar, CIeoK
C HUMHM U (WJIM) 3aKJIIOYEHHs JOTOBOPOB, SBJISIOUIMXCA MPOU3BOJHBIMU (UHAHCOBBHIMU
MHCTPYMEHTAMU IIYyTEM IIPEIOCTABJICHUS WHIUBUAYalIbHOW HMHBECTULIMOHHONW PEKOMEHJALUU
(manee Takxke — «OTYET CECCUNY), OMPEICTCHHON B COOTBETCTBUH C HACTOSIIUM JJOTOBOPOM.

12. [Ton wHAMBUIYaTbHONW WHBECTHIIMOHHOW pekoMmeHaanued (a paBHO OTyeToMm
ceccud) nns uened Hacrosmiero JloroBopa U OKa3aHHUA YCIYr 1O HWHBECTHIIMOHHOMY
KOHCYJIbTUPOBAHUIO, €CIM MHOE HE IMpeaycMOTpeHo HacrosmuMm JloroBopom, CTOpoHBI
JIOTOBOPWJIMCH NOHUMAaTh OLIEHKY COBETHMKOM pHUCK-peiThHra MTOoroBoro MHBECTHLIMOHHOTO
noptdens Knuenta na npenmer ero coorBeTcTBus MHBecTuninonHomy npoduito Knuenra (nanee
TaKKe OMpeieNieHre Ha ITPeIMET COOTBETCTBUS ITOroBoro MHBECTHIIMOHHOTO opTdens Knuenra
npezenbHo gomnyctumomy ypoBHio WAARR wiun ko3pounmenty WAARR), a Takke OleHKY
cTaTyca OTACIbHBIX CIENIOK, IUTaHupyeMbIX KimeHToM, 1Mo pesynbraTaM KOTOphIX (opMupyercs
HToroBpiii MHBECTUIIMOHHBIN mopTdens KnuenTa, eciau MHOE HE MPEAYCMOTPEHO HACTOSIIIUM
JloroBopoM (nanee Takke OLIEHKA WJIM OMpEIEeNIeHHEe cTaTyca MPUTOAHOCTH clenku). Pesynbrar
OLICHKH BBIpaXkaercss B JOoKyMeHTe OTder ceccuu, COPMUPOBAHHOM B aBTOMAaTU3UPOBAHHOM
peXHuMe, aBTOMATHU3MPOBAHHBIM AHAJUTUYECKUM MPOrPaMMHBIM KOMILIEKCOM (CHCTEMOI)
CitiPlanner (manee Takxe — mporpamma win cuctema) CoBeTHHKA.

13. CTOpoHBI Takke MPU3HAIOT, uTo OTYET cecCruu WM BhIPAXKEHHAS B HEH OIICHKA He
ABIIIOTCS MIPEITIOKEHUEM 110 COBEPILICHUIO UJTH 110 UCTIOHEHNIO OLICHEHHBIX B HEH M YKa3aHHBIX
Knuentom /i onienku COBETHUKOM CJIEJIOK € IIEHHBIMU OyMaraMu.

KnueHT noHuMaeT u coryanaercs, 4To UCIOJHEHUE CIEOK, YKa3aHHbIX B OTUere ceccuy,
a Taoke cam OTueT ceccuu He SBJISIETCS rapaHTHEH KakoH-TmOo J0XOMHOCTH WM BO3Bpara
MHBECTUPOBAHHBIX CPEJCTB, U pelieHre 00 MHBECTUPOBAHUH, a TaK)Ke (PMHAHCOBBIE MOCIEICTBUS
COBEpUIEHMS CJIEJIOK C IIEHHBIMU OyMaramu BO3JIararoTcsl HCKJIIOUUTEIbHO Ha KineHra.

Otuer ceccuM cuuTaeTcsl [JEHCTBUTEIBHBIM M INPUEMIIEMBIM TOJIBKO B  Ciydae
3aKIoueHus/ucnoiaHenus cuenok dyeped bpokepa AO Kb «Cutubank» n/niam arenta AO Kb
«CuTtnbaHK», a TaKKe B CiIydae, €Cliv MOoCieIyollee 3a4icIeHIe IEHHBIX OyMar OCyIIecTBIISETCS
B aeno3urapuiit AO Kb «Cutnbank».

ITpu sTtom KimeHnT noHumaer u coryaceH, 4yTo COBETHHMK HHUKOIJAa HE OLICHMBACT
IPUEMIIEMOCTD CJIIJIOK C TOYKH 3pEHHs Mpeablayllell WiIu 0XuaaeMoil Oyayiiel 10XOIHOCTH
LIEHHOW OyMaru wiu Bo3BpaTa MHBECTUPOBAHHBIX CPEJCTB, a JIUIIb C TOYKHU 3PEHUS YPOBHSI PUCKa
Htorosoro nueectuinoHHoro noptdens Knuenra.

14. Otuer ceccun coaepkUT OLIeHKY COBETHUKOM CIJIETYIOIINX apaMeTPOB:

14.1. otleHKy COBETHMKOM pHUCK-pedTHHra MTOroBOro WHBECTHLIMOHHOTO MOPTQens
Kmuenra nHa mpeamer ero cootBercTBus MHBecTunmonHomy mnpoduiato Kimenra (a paBHO

ompenesieHue Ha TMpeAMeT COOTBeTCTBUS MToroBoro wmHBecTHIOHHOTO TopTdens Kiuenra



MpeAebHO TOMycTUMOMY ypoBHIO i kKodhdumuenty WAARR, npuemnemMomy 11t TaHHOTO
WHBECTUIIMOHHOTO IIpoduLs).

[Ton UrtoroBeiM wuHBecTUMOHHBIM mopTdenem Kimenta CTOpoHBI TOHUMAIOT
MHBECTULMOHHBIN nTopTdens Kiunenra (1eHexxHble CpecTBa U LIEHHbIE OyMaru), KOTOpbIid Oyaer
y Knuenta na cuetax, oTKphIThiX B AO Kb «Cutnbanky, mo pesysiabTaTtaM BeIOpaHHbIX KireHToM
C/IEJIOK C KOHKPETHBIMU LIEHHBIMHM Oymaram, a Takke ¢ y4eToM paHee umeniuerocs y Knuenra
noptdens B AO Kb «Cutubank» 10 COBEpIIEHHS TakuX caenok (Taxke IlepBoHayanbHbIN
noptdens). B [leponauanbueiii moprdens Kinuenta BXoasaT neHexHble cpenctBa Kimnenrta Ha
TEKYIIUX, coeperaTesibHbIX U Opokepckux cuerax W Bkiagax B AO Kb «Cutnbank» u 1ieHHbIC
Oymaru Ha cuetax jerno B AO Kb «Cutnbank». AHaJIOTMYHBIC BUIBI aKTUBOB YYUTBIBAIOTCS MPH
pacuere MToroBoro nHBeCTUIMOHHOTO MopTderns Knuenra.

CTOpOHBI TOTOBOPHIINCH U MPH3HAIOT, YTO 107 Kod(punuentom uiu yposuem WAARR
OHU NOHHUMAIOT OIpeJesIeHHbIN cucteMoi (mporpammoii) CoBeTHHKA UK adGUIMPOBAHHBIM C
HUM TPETbUM JIML[OM CPEIHEB3BELICHHbIN YPOBEHb PUCKA, MPUXOIAIINNACA HA HHBECTULIMOHHBIN
noptdens Knuenra. J[anapiii ko3huueHT BeipakaeTcsi B YUCIOBOM 3HaYeHuH oT 1,5 1mo 6,5
€MHMUIL U PACCUUTBIBAETCS IIyTEM ONPE/IECIICHUS CPEIHEB3BEILIEHHOTO YPOBHS PUCKA BCEX LIEHHBIX
OyMar U UHBIX aKTUBOB, HAXOSIUXCS B TOPT(ene KINEHTa, TO €CTh CKIIaIbIBA€TCS PUCK-PEUTHHT
KaX/I0T0 MPOJYKTa B MOpT(ese U IeIUTCS Ha KOJINYECTBO €AMHULL IIPOYKTOB B OpTdere.

[IpenensHO nMomycTUMBIA ypoBeHb (BenmumumHa) Koddduumenta WAARR (momyctumast
BepxHssa rpanuna WAARR) st kaxaoro ypoBHS MHBECTUIIMOHHOTO TPOQHIIS OMpeneseTcs
COTpyAHUKaMu ojHOro u3 addunupoBaHHbIX ¢ COBETHUKOM M SBISIOLIMXCS JIOYEPHUM
obmectBom Citigroup Inc. Knuenr, nonydast yciryru o HHBECTHIMOHHOMY KOHCYJIbTHPOBAHUIO
oT CoBeTHHUKa, 0€3yCIIOBHO COTJIAIAETCs C JAHHBIMH NPEAEIbHBIMU JOIYCTUMbIMU BETUYMHAMH,
MOPSIKOM UX ONPEJENICHUS U CUUTAET UX OOOCHOBAHHBIMU U JIOMTYCTUMBIMU B OTHOILIEHUH CEOS.
[IpenensHO pmomycTuMas BepxHss rpanuna kospduuuenta WAARR B oTHomeHuu
COOTBETCTBYIOILIETO MHBECTUIIMOHHOTO poduiist noBoautcs no Knuenra B OTuete ceccuu.

B cnyuae npessimienus koagpounuenta WAARR UtoroBoro MHBECTUIIMOHHOTO MOPTQEs
Knuenta nHan npomyctumoit BepxHeit rpanunnein WAARR s MaBectunmoHHoro mpoduis
Knuenta CoBeTHuk ykasbiBaeT B OTueTe ceccuu Ha TO, 4TO Bce IpenmnosaraeMbie KineHrom k
COBEpILEHHIO CICIIKM UMEIOT OLIEHKY, Kak «lIpoTHBOpedar pekoMeHIalum», 1100 yKa3bIBaeT B
uu¢pposoM 3HaueHun kKodpouuueHT WAARR HWTOroBoro MHBECTULHMOHHOIO MOPTQENns u
nonyctumyto BepxHioto rpanuny WAARR nns MaBectunnonnoro npodpuns Knuenra B Bune
TabauIB! (B ciiyyae MOAroToBKM OTYeTa CECCHU B OTHOIICHHH CAEJOK C LIEHHBIMU Oymarami,
OLIEHUBAeMbIX cO cTarycoM «be3 pekoMeHIaluu»), TIe OTPaXXeHO MPEBbIILIEHHE [EePBOTO
3HA4YEHUS HaJl BTOPBIM.

KiveHT moaTBep:KAaeT, YTO OH 00S3yeTcs 03HAKOMHUTBCS C OICHKOH caeiku (-0K) U ¢
¢ poBbIM 3HaueHHEeM Kodppunmenta WAARR M ToroBoro HHBECTUIIMOHHOTO MOPTQEs B BUE
TAOJIUIIBI M BIIOCTIEICTBUU HE MOXET CChUIATHCS HA HE O3HAKOMIIEHUE C HUMHU.

CTOpOHBI JOTOBOPHIINCH, YTO OILIEHKA CIeNIOK Kak «[IpoTHBOpeunuT pekoMeHAaluu» HIn

npesbiienre  kodppuuuenta WAARR UroroBoro wunHBecTMHMOHHOTO mopTdens Hax



nonyctumorr BepxHed rpanumned WAARR s MaBectunmonHoro mnpoduns Knmenta
(cooTBeTcTBYMOMIKE HU(PPOBBIC 3HAUCHHS yKa3aHbl B Tabuuile B OTYeTe CECCHM) O3HAYACT, YTO
COBEpILEHHE TAaKUX CAENIOK He pekoMeHayeTcss COBETHUKOM, TaK KaK HECET B ce0e MOBBILICHHBIC
pucku s KiueHTa, W/Uiam He COOTBETCTBYET €r0 MHBECTUIIMOHHOMY MPOQIIIIO, W/UIH JIeTaeT
€ro nopTQeb U3MUIIHE PUCKOBAHHBIM, U/UITU MOXET OKa3aTbcs He mpuemieMbiM i Kinuenra u
MNPUBECTH K BO3HUKHOBEHHIO PHCKOB, KOTOPBIE BBIXOAAT 3a MPEAEibl €ro 3HaHHi, OIbITa,
TOJICPAHTHOCTH K PUCKY WIH (UHAHCOBOTO mNpoduiis, u/uiam KOoTopble KIMEeHT He cMoXer
HAQ/JJIeKAIIUM  00pa3oM OICHWUTh, W/WIM TOCIEACTBHS KOTOpPBIX KIHMEHT He CcMOoXer
KOHTPOJIMPOBATh B CUJITy OTCYTCTBHSI COOTBETCTBYIOIIMX 3HAHUI U OIMbITA.

KiueHT nmoHuMaer u coriaceH, YTO B COOTBETCTBHUHU C JEHCTBYIOIUM 3aKOHOJATEILCTBOM
CoBeTHHK HE OIIGHMBaeT Ha mpenmer mpesbimeHus kodpoummenta WAARR koHkpeTHbIE
(oTnmenbHBIC) ceNKu BHE oOuiero aHanu3a MtoroBoro nuBectunoHHoro noprdenst Kiuenra, To
ecTb CTOPOHBI JOTOBOPHIIUCH, UTO KOHKPETHBIE CIIECIKHU C IEHHBIMU OymMaraMu MoryT ¢hopMaibHO
BbIXOAUTH 3a mpezensl koddduuuenta WAARR. Tlpu 3ToM 10 COBOKYIHOCTH BCEX CIEIIOK B
pamkax Otuerta ceccud (BKJIIOYas pacxojbl Ha UX coBepieHue) MToroBelii MHBECTUIIMOHHBIN
nopTdens He AOJDKEH MPEBBINIATH MPENEIbHO JOMYCTHMBIH ypoBeHb Kodpdummenta WAARR
Uit cooTBeTcTBYIOMIero MuBectuiimonnoro npoduist Kinuenra, kpome cinyyaes, koraa COBETHUK
yBenoMun KimeHTa o TakoM MPEBBINICHUH IyTEM MPUCBOCHHS COOTBETCTBYIOILIETO CTaTyca
OLICHUBAEMBIM CJIEJIKaM C IIEHHBIMU OymMaramMu WM yKa3zaHus nu(poBbIX 3HaYeHUH B Tabmuie. B
ciyuae yBemomusieHust Kimenta o mpeBblmeHHH HTOrOBBIM HMHBECTHUIIMOHHBIM MOPTQEreM
npenenbHo AomycTuMoil rpanunbl kodddummenta WAARR ans gaHHOrO MHBECTULIMOHHOTO
npoduns myTeM MPUCBOCHUS CTaTyca IUIAHUPYEeMBIM creikaMm, Kak «[IpoTtuBopeuut
pexoMeHaanum» win «be3 pexkoMeHaanumy) W/IiM B Cllydae IPEBbIMICHHS IU(PPOBOTO 3HAUCHHS
koa¢ppunmenta WAARR mnipenenbHOro mopoBoro 3HaueHus Ji1s ero THBECTUIIMOHHOTO POQUIIs
CoBeTHHK 0CBOOOKAAeTCsl OT OTBETCTBEHHOCTH, a KilneHT npuHuMaeT Ha cebst Bce (prHAHCOBbIE
HOCJIECTBHSI B CIIy4ae COBEPIICHUSI TAKUX CIIEJIOK, B TOM 4Hcie ¢ yueToM I. 14.3 Hacrosiuero
Horosopa.

14.2.  omeHKy craryca OTJENbHBIX CHIENOK, TUIaHUpyeMbIX KimeHToMm, u 1o pe3ynpraram
KoTopeiX (popmupyercs MToroBeiii mHBecTUIIMOHHBIN TopTdens Knuenta (a paBHo Craryc
HPUTOJHOCTH CAETIKH), C yU€TOM MOoJoXeHuH 1. 15 Hacrosiero /lorosopa.

[To pe3ynbraraM JaHHOW OIIEHKM CHAEJIKA MOXET OBbIThb OLEHEHa CO CTaTycoM: a)
«CootBercTBYeT npoduiion, b) «be3 pekomenmaruny, ¢) «[IpOTHBOPEUUT PEKOMEHIAIIANY.

14.2.1. Craryc «[IpoTUBOpEYHT pPEKOMEHIAIMU» YKa3bIBACTCS, €CIH IO pe3ylbTaTaM
COBEpIIIEHHs] BCEX OILIEHWBAEMbIX W TUIaHUpYyeMbIX KimeHToM caenok, ykasaHHbIXx B OTdere
ceccuu, Oynet pomymieHo npesbimenne kodgdummmeara WAARR MToroBoro nHBECTUIIMOHHOTO
noprdens Krnumenta Haxg pomyctumoil BepxHed rpanunei koapounumenta WAARR  mns
WNuBectunmonnoro mnpoduns KnueHta w/mnm naHHas KOHKpeTHas cienka Kimenta umeer
TOPU30HT UHBECTUPOBAHUS (CPOK BIOKEHHS CPENICTB) (MPUMEHUMO ISl CTPYKTYPHUPOBAHHBIX HOT
¥ O0JIMTalMil ¢ MTIOTEYHBIM OKPHITHEM) OoJIee, YeM yKa3aH UM B COOTBETCTBYIOIIEM JTOKYMEHTE

C MHBECTUILIMOHHOM IpoduiieM (aeicTyronieM Otyere npoduInpoBaHus) W/WIIH IO pe3ybTaTaM



COBEpILIEHMsI BCEX OLIEHMBAEMbIX U IIaHUpyeMblx KimeHTom caenok, ykasaHHeIX B Otuere
ceccuu, OyJeT JOMYIIEHO MPEBBIIIEHNE KOHLEHTPALUH, 33 MCKJIIOUYEHUEM CHENIOK C LIEHHBIMU
OyMaramu, B OTHOLIEHMH KOTOPBIX BCErzia NpUMeHseTcs cTaTyc «be3 pekoMeHaanum».

[Tox mpeBbIIIEHUEM KOHIICHTPALMU TMOHMMAETCS YpPE3MEPHO OONBIIONW YAETbHBIA BeEC
LIEHHOI OyMaru u Kjiacca akTHBOB, K KOTOPBIM OH OTHOCHUTCSI, CPEJM MHBIX KJIaCCOB aKTUBOB B
noprdene KnuenTta, w/winm W3NMIIHUNA yOENbHBIM BeC LEHHbIX OymMar JaHHOIO 3MUTEHTa B
noptdene Kimenra, w/unm WM3IUIIHUN YyAETbHBIA Bec NaHHON LieHHOW Oymarum B moptdene
Kinenra.

[IpenenpHble BEMUYMHBI KOHLEHTPALMM ONpENeNsioTcs COTPYAHUKAMU OJHOTO U3
abpdumupoBanueix ¢ COBETHHKOM M SBISIOMIMXCS godepHuM obmectBom Citigroup Inc.
OPEINPUATHIA (TaKXKe - TPEThE JIMII0) U MOTYT OBITh U3MEHEHBI UMH 0e3 yBempomiieHus. [lomyydas
yCIyTd 10 WHBECTULIMOHHOMY KOHCYJIbTHpOBaHMIO OT CoBeTHuka, KiueHT cornamaercs c
HOPSIIKOM W METOJI0JIOTMEN ONpesAeieHUs, a TaKXkKe ONpeleNsieMblM YpPOBHEM JaHHbBIX
JIONYCTUMBIX BEJIMYMH KOHLEHTPALUU U COTIIALIAETCs], YTO OLEHKA Ha IMPEAMET He IMPEBbIILICHHS
KOHIIGHTpAaIluK OmpenensieTcs mnporpammoit (cuctemoif) COBETHHMKA W JOBOAMUTCS /10 HEro B
Oruere ceccuu.

Knuent mnoarBep)xaaer, 4YTO ONpejaeiseMble TPETbUM JIMIIOM MpeAeibHbIE YPOBHU
KOHIIGHTPALUHU SIBJIIOTCS OOOCHOBAHHBIMHU, JONYCTUMBIMM B OTHOIIEHUH HETO U CUUTAET
YCTaHOBJIEHHBIA TPETbUM JIMIIOM I10Ka3aTelb MPENEIbHOrO0 YPOBHS KOHILIEHTpAalMM B Ka)KJIOM
KOHKPETHOW CHTyallud Kak O0e3ycJIOBHO MPHU3HAHHOE OOCTOATENhCTBO, HE Tpedyromee
JIOTIOJIHUTEIBHOTO MOATBEPKACHUS WM 00OCHOBAHUS U IPUHUMAET €ro.

14.2.2. Craryc «be3 pekoMeHnanum» o3HavyaeT, yTo COBETHUK HE OKa3bIBAaeT YCIYIH IO
oneHke Craryca NPUTOAHOCTH CIIEIKU B OTHOLUIEHUM JAHHOTO KJjlacca LIEHHBIX OyMmar Wi BHUa
caenku. COBETHUK HE OLIEHMBAET COOTBETCTBHE JTAHHOTO MPOJYKTa MHBECTULIMOHHBIM LENSIM U
CHOCOOHOCTH HECTH PUCK YOBITKOB B CBSI3U C HUM.

IIpu sTOoM yKa3aHue cTaTyca NPUTOAHOCTH caenku «be3 pekomeHIanuu» u/unu
HECOOTBETCTBHE CAEIKU C (PMHAHCOBBIM HMHCTPYMEHTOM CPOKY (FOPHU30HTY) MHBECTHpPOBAHUS
W/WIM YPOBHIO KOHIEHTpauuu (o0o3Hauaercs: BelpaxkeHneM «IIpoTuBOpeunT peKoMeHJaum») B
COOTBETCTBYIOILIEM Tojpazfene OTuera ceccud) O3Ha4aeT aBTOMATHUECKOE MpeayNnpexIeHHe
CoBeTHHKA O TOM, YTO PUOOPETEHNE TaHHOT'O HHBECTULIMOHHOTO MPOIYKTa MOXKET MPUBECTH K
BO3HHUKHOBEHUIO PUCKOB, KOTOPBIE BBIXOJAT 3@ MPEEIbl 3HAHUM, OIBITA, TOJEPAHTHOCTU K PUCKY
u/unu ¢puHancoBoro npoduns Knuenta u/mnm kotopble KiHEHT He CMOXET HaIexariuMm
00pa3oM OIIEHWUTh, W/WIIN TOCIEACTBUS KOTOPHIX KIMEHT He CMOXXeT KOHTPOJIUPOBaTh B CHUITY
OTCYTCTBHS y HETO COOTBETCTBYIOUINX 3HAaHUM U onbITa. Tem cambiM COBETHHK, YUUTHIBas II. 15
HacTosuero Jlorosopa, B mo0oM ciiydae npeasaraer KineHTy BO3Jep:KaThCs OT COBEPLICHUS
NAHHOU CHIEIIKH.

Craryc «be3 pexkoMeHIanum» BCErJa MPUMEHSETCS B OTHOLIEHMM CIENOK IO IMPOJaXKe
IIEHHBIX Oymar, a TaK)ke B OTHOLLIEHUHU C/IEJIOK KYIUTU-TIPOJaKH aKIMi HHOCTPAHHBIX SMUTEHTOB,
JETO3UTAPHBIX PACIUCOK, OMPKEBBIX (DOHIOB, a TaKKe OOMUTaluii HHOCTPAHHBIX SMUTEHTOB U

WHBIX [IEHHBIX OyMar, He BXOJSIINX B 0JJOOPEHHBIN CIIHUCOK IIEHHBIX OyMmar.



Ono0peHHbIN CMHUCOK IEHHBIX OyMar MpeacTaBiisieT cOO0OHM MepedeHb IEHHBIX Oymar,
OIpENICNIEHHBbI aHAIMTUKAMHU OJHOro M3 ap@uiuupoBaHHbIX ¢ COBETHHKOM M SBIJISIOLIUXCS
noyepuum obirectBoM Citigroup Inc. npennpustuii. Takoi CHCOK EHHBIX OymMar MOXET ObITh
3anpomreH Knuenrom y CoBeTHHKA B X0J1e popmupoBanuss OT4eTa CECCHH.

14.3. IIpucBoenne CoBeTHUKOM caenkaM craTyca «COOTBETCTBYET MNPO(UIIO»N
O3HauyaeT MCKIIOYMTEIbHO, YTO IO pe3yiabTaTaM HX coBeplueHus no pacueram CoBeTHHKa
koopduurenr WAARR HrtoroBoro wuHBecTHIMOHHOTO mopTdens Kiuenta He NTPEeBBICHT
npeaenbHO JOMyCcTUMBIN ypoBeHb K0d3(pduunenta WAARR ans MHBecTurimonHoro mpoguis
Knuenra. IIpu 3roM CTOpOHBI JOTOBOPHIINCH U 3aBEPSIIOT APYT Ipyra, 4To MPUCBOEHUE JaHHOTIO
cTaTyca cCJelKaM He Bile4eT OTBETCTBEHHOCTh CoBeTHMKa B ciyyae notepu KiumeHrom
MHBECTUPOBAHHOTO KalMTala TOJHOCTbIO WM YaCTHYHO IO JIAaHHBIM CHENKaM H/HIu
HETIOIYYEHHUS! OKUJAAeMOW JTOXOTHOCTH, M JIIOObIe (DMHAHCOBBIC MOCIEICTBUS B pe3yjbTare
COBEpILEHUS JaHHBIX C/IEJIOK, a TAKXkKe YOBITKH (B Cllydae UX HECEHH ) HE IOIeKaT KOMIIEHCAllun
CoBeTHHUKOM M B J11000M citydae Bo3yaratorcst Ha Kiuenra.

Knuent B mo0oM ciyyae 10 COBEpILEHHS CHEJIOK, B TOM 4YHCJIE, C TaKUM CTaTyCcoM,
yka3zaHHbIM B Otyere ceccuu, 00s3aH yYHTHIBATh W MOHWMATh, YTO JIF0OOE€ MHBECTUIIMOHHOE
peleHue, B ToM yucie oueHeHHoe CoBeTHUKOM B OTuere ceccuu co craTycoM «COOTBETCTBYET
npouiIo», He rapaHTUPYeT U HE MOXET rapaHTHpPOBATh KaKOW-JIMOO JOXOAHOCTH U BO3BpaTa
MHBECTUPOBAHHOI'O KaluTaja.

Taxxe KnueHT noHuMaeT, 4To npeamMeToM JesTesibHOCTH COBETHUKA IO MHBECTULIHOHHOMY
KOHCYJIbTUpOBaHMIO U OTueTa cecCMM HEe SBISIETCS OLIEHKAa BEpOSTHOCTH BO3Bpara
MHBECTUPOBAHHBIX CPEJCTB WM OLIEHKA OyayIel 10X0IHOCTH.

C yuerom storo Kiuent 3aBepsier CoBeTHUKA, UTO JIOObIE MPETEH3UM U TPEeOOBAHUS O
KOMIIEHCAIIK YOBITKOB (TIPUBJIEUYEHUSI K OTBETCTBEHHOCTH) B CIy4yae MOTEPU HHBECTUPOBAHHOTO
KaliTajga WIM HEMOJIY4YeHHs OXUAAEMOM JOXOJHOCTH HE TIOJUIEKAT IIEPEIOKEHUIO0 Ha
CoBerHuka, a KiumeHrt, coBepiuas CHENKHM, FOTOB CAMOCTOSITEIbHO HECTH Bce (PMHAHCOBBIE
MOCIIEACTBHSL.

15. CTOpOHBI J10rOBOPUIIMCH, YTO CHEIKHU C IICHHBIMH OymaramMu, OILIEHEHHBIE CO
cratrycoM «be3 pekoMeHaanuu», B YAaCTHOCTH, BUIBI CIENOK, a TAaKXe CHCNIKHU C LEHHBIMU
Oymaramu, yKkazaHHbIMU B 1. 14.2.2 JloroBopa, a Takxe ¢ aKIUsIMH 1 OOJUTalUsIMH POCCUHCKUX
IMUTEHTOB, & PaBHO B oTHOIICHUH caeiok DCD (caemnku mo pa3MeIieHno BATFOTHOTO OIIIHOHA C
JETIO3UTHBIM TIOKPBITUEM) HE SIBIISIFOTCS MpeaAMeToM Hactosiiiero JloroBopa, a CoBeTHUK He
OKa3bplBaeT YCIAYI'M 10 HWHBECTULMOHHOMY KOHCYJbTHPOBAHHWIO B OTHOLIEHWH JaHHBIX
(MHAHCOBBIX HMHCTPYMEHTOB, W KiMeHT coriaceH u o00s3yeTcss CaMOCTOSTENIbHO OICHHWBATh
MPUTOTHOCTh U YMECTHOCTbH JIaHHBIX C/AEJIOK JJIsl HEro U He nojiaraercs Ha COBeTHHKA.

KnuenTt nonumaet, yto npu ¢popmupoBaHuu Tekyuiero Otdyera ceccuu, B X0€ KOTOPOTO
IUTAHUPYIOTCS CHENIKU C LIeHHbIMU Oymaramu, COBETHHK HE YYUTHIBACT aKIMM U OOIUTaIlliH
poccuiickux SMUTEHTOB U caenku DCD, nproOperaeMbie\3akirouaeMble OJJHOBPEMEHHO C HHBIMU
LHEeHHbIMU OyMmMaramu, OIleHMBaeMbIMH B TekyuleM Otuere ceccud, MpH ONpPEAEICHUN

koa¢ppunmenta WAARR Hrorosoro naBectTuiioHHoro noptdens Knuenra.



[Tpu 5TOM B ciyyae HAIMYUS aKIIUK U OOJIUTAIMA POCCHMCKUX SMUTEHTOB | creiok DCD B
noprdene Ha MOMEHT ¢GopMUpoBaHHs Tekymiero OTdera CECCHHM, OHM YUYUTHIBAIOTCS MpU
onpeaenenuu kodpdurnueara WAARR Hrorosoro naBectuninonHoro noprdens Knuenra.

KnueHT moHMMaeT M COTJIaIiaeTcsi, YTO MPOBEICHUE CIENOK C aKIHUAMU U OOJUTalUsIMH
POCCHICKHUX AMUTEHTOB U cneiaok DCD Bcerma ocymiecTBiseTcss BHE CHCTEMbI (IIPOTPaMMBbI)
CoBernuka, a OtueT ceccud B OTHOIICHHM CHAENOK C TaKUMH LIEHHBIMH OymaramMu He
dopmupyercs.

CropoHbl JOrOBOpWIIMCH, 4YTO KIiIMEHT He MOXXeT BBIOpaTh IMOJIydYe€HHE YCIYT IO
WHBECTUIIMOHHOMY KOHCYJIbTUPOBAHUIO TOJIKO B OTHOIIEHUH OJHOTO U3 BUJIOB (TUIIOB) LIEHHBIX
OymMmar, ABIIIOIINXCS MPEAMETOM HacTosiero /Jlorosopa.

Taxke CTOPOHBI JOTOBOPHJIMCH M TOHHMAIOT, 4YTO OTAEIbHBIE 000COOJICHHBIE
npenynpexaenus Kmuenta co croporst AO Kb «Cutubanky rnepe COBepIIeHUEM TeX UITH UHBIX
CEJIOK WJIM ONpEJesIeHNEe TapaMeTPOB CIENIKH, IPeA0CTaBIsieMble BHE paMOoK OT4eTa ceccuu, He
ABIIAIOTCS YCIYTaMU 110 HHBECTUIIMOHHOMY KOHCYJIBTUPOBAHUIO U HE TOJKHBI PACCMAaTPUBATHCS
B KaUECTBE MH/INBU/IyaTbHBIX NHBECTHIIMOHHBIX PEKOMEHTAIIHA.

16. CTOpOHBI JOTOBOPWIINCH, UTO OLIEHKA BhIAAETCSl U OTYET CECCUM MPENOCTABISETCS
Knuenty Bcerga mnpu OKa3aHUM YCIYT 1O HWHBECTHUIMOHHOMY KOHCYJIBTHPOBAaHHUIO, 32
UCKJIIOYCHHEM CIIy4aeB, MpelycMOTpeHHbIX HacToamuMm JloroBopom. Takxke Otuer ceccuu
MOYET MPEIOCTABIATHECA M BHE PAMOK YCIYT IO HWHBECTHIMOHHOMY KOHCYJIBTHPOBAHHUIO, B
YaCTHOCTH, coryiacHo 1. 14.2.2 nactosimero Jlorosopa.

[Tpu sTOM, B cilydae, eciu 1o pe3yibrataM oleHKH COBETHUKOM BBISIBICHO MPEBBIIICHUE
koadpunmenta WAARR u (unm) B ciydae, ecnu CtaTyc IPUTOJHOCTH CACIKH OMpPEEIeH Kak
«be3 pexomenmauun» unn «lIpoTuBopeunuT pexkomeHaauuu», TO Takol OTuer ceccuu
paccmarpuBaercss Knuentom kak npeaynpexaenue CoeTHukoM KimeHTa o He coBepllieHUU
BbIOpaHHOU KinmeHToOM chenku (CHENOK), U He paccMaTpUBAETCsl B KayeCTBE PEKOMEHIAIUU
(IpeI0KEeHNs) 10 COBEPIICHUIO WIIN UCTIOIHEHUIO CIEIKU.

17.1.  Otuer ceccum npenoctaBnsercs CoBeTHUKOM KIHMEHTY HCKIIOUUTENBHO B
otnenenun AO Kb «Cutnbank» B OyMaKHOM BHUJIE U B XOJI€ JUCTAHIIMOHHOTO OOCTY>KUBAHUS
CoBerHrnkoM B pamkax ceccuu cuctembl CitiPlanner mpu Betpeue Kiuenra ¢ cotpyaaukom AO
Kb «Cutnbank» B snexktpoHHoM Buje. [loanucanue Knumenrom Otyera ceccun 03HAyYaeT, YTo
KnueHt cornacen ¢ u3inoKeHHON B HEM HMH(OpPMAIIUEH, MTOATBEPKIa€T €ro OCBEIOMIICHHOCTD C
U3J0KEHHBIMA B HEM JaHHBIMA ¥ TPEAYNPEXICHUSMH, a TaKke TOATBEepPKIaeT
CaMOCTOSTENbHBIN BBIOOP KiTMEeHTOM IIeHHBIX OyMar JijIsi HHBECTUPOBAHHSL.

17.2.  Tlpoctoii snekTpoHHOW moanuceio Knuenta mis neneit moamucanus Otdera
CECCHM C TMOMOUIbI0 CHUCTEM IUCTAHIMOHHOTO oOcimyxkuBaHus COBETHHMKAa B paMKaX CECCHH
cuctemsl CitiPlanner nipu Bctpeue Kimenra ¢ cotpyanukom AO Kb «CutnbaHk» mpu3HaeTcs
aHaJIOT COOCTBEHHOpYUYHOU monanucu KimeHTa, mpeaCcTaBICHHBIN B BUIE MapoJisl, - U3BECTHOU
Tonbko  KiMeHTy  mocienoBaTenbHOCTH ~ CHMBOJIOB,  IO3BOJISIIONIEH  OJHO3HAYHO
unentTuunmuposars Kirenta COBETHHKY NMPH TOINMHCAHUHM YKa3aHHBIX JOKyMeHTOB. [laposb

ornpanisercs AO Kb «Cutubank» B Buge SMS-cooOmienusi Ha HoMep MOOMIBLHOTO TenedoHa



Knuenra (To ecth aboneHTcKkuii HoMep KnuenTa B cetu TeneOHHON COTOBOM CBsI3U (OCHOBHOM
MoOmTbHBIN TenedoH Kimenra), ykazannsiid B 6a3e nanHbix o kiueHTax AO Kb «Cutnbanky» Ha
OCHOBAHHUU COOTBETCTBYIOLIEro 3asBieHUs Kimenra, ucnosnb3yemsiii KimmeHTom Ui ony4eHus
SMS-coobmienusi, cocrosimero u3 OykB, MU(pP HIU WHBIX CUMBOJIOB (OJHOPA30OBBIM MapOJIb),
HaOpaHHBIX B ONPEAETICHHON MOCIeA0BATEIHHOCTH.

17.3. CTopoHBI cornamaroTcsi, 4YTO IoJydeHHoe coryiacue ¢ OTdyeroM ceccuw,
NOJAINMCAHHOE KOPPEKTHOM IPOCTOM 3JeKTpoHHOM mnoamuchbio Kimenra (koTopas pana
MIOJIOKUTEJIbHBIN PE3YJAbTAaT IPU €€ NMPOBEPKE HA COOTBETCTBHUE IAPOJIIO, OTIPABICHHOMY Ha
HOMep MoOunbHOTO Tenedona Kimenra), siBiasieTcss HEOOXOUMBIM U JOCTATOYHBIM YCIOBUEM,
MO3BOJISIOIIMM YCTaHOBUTH, YTO JAHHOE COTJIACHE MPEIOCTABIEHO U UCXOJIUT OT CTOPOHBI, €ro
otnpasuBliei U uto Kiment 6e3ycioBHO corfiaceH ¢ OTY4ETOM CECCUH.

17.4. B cnyuae mnpenocraBieHuss Oryera ceccud B XOA€  JIUCTaHIIMOHHOTO
obcnyxuBanust CoBeTHHKOM B pamkax ceccuu cuctembl CitiPlanner manubiii 1OKyMEHT co
ctoponbl COBETHUKA MOAMUCKHIBACTCA MPOCTOM 3IEKTPOHHOM MOIMUCHIO, 0 yeM B OT4eTe ceccuu
COJICPKHUTCSL COOTBETCTBYIOIIee 0003HaueHe. JlONOTHUTENBHBIM MTOTBEPKICHUEM MTOITUCAHUS
JIOKYMEHTA IPOCTOM 31EKTPOHHON MOJINUCHIO CUMTAeTCsl HanmpasieHue OTyeTa ceccuu ¢ ajpeca
9JIEKTPOHHOW MMOYTHI, 3aKaHYMBAIOIIMICS O0003HAYCHHWEM IIOYTOBOrO cepBepa @citi.com u
OJIHOBPEMEHHO OTHOCSAIIUIICS K MOYTOBOMY cepBepy moj ympasieHuem u koHtpoiem AO Kb
«Cutrbank».

18. KnuenT noHuMaer, 4yTo B cllydyae IpEeKpallleHUss WIA HHOTO HapyleHUus
paboTocrnoco6HOCTH MporpaMMmebl (cucteMbl) CoBeTHHKa A GopmupoBanus OT4yera ceccuu u
HPOBE/ICHHUS OIICHKH (a PaBHO MPH CUTyaNUAX (HOPC-Makopa MK HEMPEeoa0IuMOi cuitbl) KitreHT
JIOJDKEH OOpaTHThCSA K JIPYrOMY HHBECTUIIMOHHOMY COBETHHKY 32 OIIGHKOH BBIOpAHHBIX MM
CAEJIOK W/WIIN JOXKAAThCsl BO3OOHOBIIEHUS pad0TOCIIOCOOHOCTH MTPOTPAMMBI (CUCTEMBI).

KnueHt Takxke BnpaBe oOpaTUTHCS C MOPYYEHUEM O COBEPIIEHUH TOProBOM oOlepanuu K
Bpokepy camocTosiTenbHO 0€3 OLEHKH IUTAHUPYEMBIX C/IEIOK C IIEeHHBIMU OyMaraMy BHE CUCTEMBI
(mporpammbl) CoetHuka. IIpu stom Knmenrt cormamaercs, uro B TakoM ciydyae COBETHHK
ocBOOOXKIaeTcs OT OOsA3aHHOCTEH IO  HACTOSIIEMY JOrOBOPY /IO  BO30OHOBIIEHUS
paboTOCIIOCOOHOCTH MPOrpPaMMBbl (CUCTEMBbI), U BCE€ HETaTHBHBIE MOCIEICTBUS M BO3MOXKHBIE
IIOTEPH, BBI3BAHHBIE pelleHneM KiMeHTa 0 COBEpIIEHUH CAEIIKH, BO3JIAraloTCsl HCKIIFOUUTEIBHO
Ha Kiwmenra, u He mojiexar xomneHcanuu CoseTHukoM. [Ipu stom CoBeTHHMK HE 00s3aH
olleHuBaTh cnenku KimeHTa, coBeplIeHHbIE B TEpPUOJ HepabOTOCIOCOOHOCTH IMPOTPAMMBI
(cucremsi).

19. [Ton WuBectuumoHHeiM mnpodunem KimeHTa noHMMaeTcsi WHBECTUIIMOHHBIN
npoduns KineHTa ¥ COOTBETCTBYIOIIMN €My WHBECTHIIMOHHBIM PEUTHHI U €ro 3HaueHue,
oTpeieTICHHBIN Tporpammoit (cuctemoii) CoBeTHHKA HA OCHOBaHHHM TIpeocTaBiieHHON KimenTom
uHpopMmanuu B aHkere npopuiaupoBanus. [lo pesynabratam omnpeaeraeHUs HHBECTUIIHOHHOTO
npodwmis B ciydae cornacus ¢ HUM Kiment Boipaxkaer CoBeTHUKY coriacue ¢ HUM. Cornacue
MOKET OBITh BBIPDAKEHO, B TOM 4YHCIIe, HO HE OIrpaHUYMBAsICh, MOCPEICTBOM MOJIMUCAHUS

JIOKYMEHTA IIPOCTOM 3JIEKTPOHHOM MOIIUCHIO.



19.1.  CropoHBI JIOTOBOPWJIHCH, YTO TIPOXOXKIEHHUE TMPOIEAYPhl  OMpEACTICHUS
HMHBeCTUITMOHHOTO TIPOGIIIS 110 TOBEPEHHOCTH OT MMEeHH KilneHTa MOXKeT ObITh OTBEPrHYTO HIIN
UCKITI0YeHO COBETHUKOM I10 €r0 YCMOTPEHUIO 0€3 TOMOIHUTEIIBHOTO OOBSICHEHHS PUYHH.

19.2.  Tlpouenypa onpeneneHus MHBECTUIIMOHHOTO MPOQHUIST MOXKET ObITh IPOKHIECHA B
oranenennn AO Kb «CutubGaHk» WJIM TIOCPEICTBOM CHCTEM JTHUCTAHIIMOHHOTO OaHKOBCKOTO
00CITy’)KMBaHUsI, B YaCTHOCTH, B paMKax ceccuu cuctembl CitiPlanner, B pamkax cucremsr Citibank
Online, bpokepckoii tenedonnoi nuaun AO Kb «CutnbaHk», NMpu HAIMYUU TEXHUYCCKON
BO3MO>KHOCTH.

19.3. Kiwuesnrt 0€30rOBOPOYHO corjiacex C METOI0JIOTHEN onpeencHus
HMHBeCTUIIMOHHOTO PO, a TakKKe CO 3HAYCHUsSMHU, TpuaaBaeMbiMH COBETHHKOM H €O
ABTOMATU3UPOBAHHOW MPOrpaMMoi (CHCTEMOM) OTBETaM Ha KaXAbld BONPOC aAHKETHI
npodunupoBaHus A Henel onpezeneHus MHBECTUIIMOHHOTO TPOQHIIS.

20. [Io pesynpTaTam ompezeneHuss HWHBeCTUHHUOHHOrO mpoduis CoBETHUK
npenoctaBisieT KiueHTy HOKyMeHT, coaepKalluii HMHBECTHIIMOHHBIM TpOQMIb, a Takke
uH(pOpMAaIIHIO, HA OCHOBAHUH KOTOPOU OH ompeaencH (naiee Takxke — OTder npouanpoBaHus).

20.1. B caywae, ecnu KiumeHT B XoJe MPOXOXKICHHUS MPOLEAYPHl ONpPEICICHUS
HMHBeCcTUIIMOHHOTO TPO(dUIs OTBEYAET HMCKIIIOUUTENBHO Ha BOIMPOC O 3HAHMM TE€X WM HHBIX
MHBECTUIMOHHBIX IPOJYKTOB, a OCTaJbHBIE BOIPOCHI OCTaBiseT 0O€3 OTBETa, JUOO OTBETHI
KnuenTa Ha BONpoCH B X0/1€ NMPOXO0KJIEHUS MPOLEAYPbl NPOPUINPOBAHUS HE MPEAOCTABISAIOT
BO3MOXXHOCTh ompeaenuTs WuBectunmonnsiii npoduns Kimenra nu6o Kiment 3asBiser
TpeboBaHusi 00 oTka3ze OT MHBECTUIIMOHHOTO MPOQuIs B MUCbMEHHOM BHUIE, TO C TaKUM
Knuentom ycranasiuBaetcs: «HekoHCYIbTallMOHHBIN TUII OTHOLLIEHUI», pU KOTOPOM COBETHUK
HE OKa3bIBaeT yCIYTy 0 NHBECTULIMOHHOMY KOHCYJIbTHPOBAHHUIO.

HekoHCynbTallMOHHBIN TUIT OTHOLIEHUHN 03HaYaeT, yTo COBETHUK B CHUITY HEJJOCTATOYHOCTH
uH(pOpMAILlMM O KIHMEHTE HE MOXET MPEAOCTaBUTh €My WHAMBHAYAIbHONH WHBECTHUIIMOHHOMN
pexomenaanuu (OTuera ceccuu), B CBSA3M ¢ 4eM c TakuMu Knmentamu Hacrtosiuii JloroBop
MOJIMUCAHUIO HE MOJJIEKHUT, YCIIYTH IO MHBECTUIIMOHHOMY KOHCYJIbTUPOBAHUIO HE OKA3bIBAIOTCS.

Knuent noarsepxaaet, uro HeKOHCYIbTallMOHHBINA THIT OTHOILIEHUH O3HAYAET:

- CaMOCTOSITENbHYIO OLIEHKY KiIMeHTOM BceX MPOBOAMMBIX UM CHEINOK;

- UICKJII0UMTENBHO ero (KiuenTa) caMocToSTEeNnbHBIN PUCK B pE3YJIbTaTe MPOBEIEHUS KaKUX -
100 CIETOK U CaMOCTOSITENbHYIO OTBETCTBEHHOCTh 10 COBEPIIEHHBIM C/IETIKaM;

- He ipoBeieHre COBETHUKOM KaKHX-THOO0 OIEHOK MU PeKOMEHIAINMA CIENOK C IICHHBIMU
Oymaramu;

- IpeKkpaieHre Hacrosmero Jloropopa (B cirydae ero HaJIHaus).

20.2. B wHBIX ciyuasx ompezensieTcs moiaHbd MHBecTnnmonHbni mpodwmis Kiuenra, ¢
YKa3aHMEM Ha BEJIMYMHY pHUCKA: OT OJHOTro a0 Mectd. [lpm 3ToM 10 mnoanucaHus
(moarBepxkaenus) OTtuera mnpoduiupoBanus KiueHT BmpaBe BHIOpaTh VIHBECTUIIMOHHEIN
npoduiab € MEHBIIMM YpPOBHEM pHUCKOM IyTeM MOANHcaHus oOHOBieHHoro OTuera

npodunupoBanus. Bnocnencteun BbiOOp MHBECTUIIMOHHOTO NMPOQUIIS C MEHBLUIUM YPOBHEM
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pUCKa BO3MOXEH TOJBKO IyTeM [MPOXOXKICHUS HOBOM  MpoLenyphl  ONpeaeseHus

WuBectunmonnoro npoduis u noanucanus OTuera npopuiupoBaHHusl.

21. Otuer mnpodunupoBanust mnpenoctasnsiercs KimeHTy B OyMaKHOM  WIIH
3JIEKTPOHHOM BH/JIE B MOPSAKE, MPEAYCMOTPEHHOM HacTOAIUM J[0roBopom.

21.1. [IpocToit snexkrpoHHol mnoanucelo Kiwmenta mist nened noanucanuss Otuera
npoMIMPOBAHMS C TMOMOIIBIO CHCTEM AMCTAHIIMOHHOTO oOciyxuBaHUs COBETHHMKAa B pamMKax
ceccun cuctembl CitiPlanner mpu Berpeue Knmenrta ¢ corpymnukom AO Kb «Cutubank»
MPU3HAETCS aHaJor cOOCTBEHHOpYUYHOM moanucu KimenTa, npeacTaBieHHbIA B BUJIE ApOIIs, -
U3BECTHOM TONBKO KilmeHTy mociieoBaTenbHOCTH CHMBOJIOB, IO3BOJISIONICH OJHO3HAYHO
unentuunuposats Knnenta CoBeTHHUKY NMpH MOANMHMCAHUM YKa3aHHBIX JTOKyMeHTOB. [laposb
ornpasisercs AO Kb «Cutubank» B Buge SMS-cooOmiennsi Ha HoMep MOOUIIBHOTO TenedoHa
Knuenra (to ectb aboHeHTCKUM HoMep KiuenTa B cetu TeneoHHON COTOBOM CBsI3U (OCHOBHOM
MoOubHBIN Tenedon Kinuenra), ykazannslii B 6a3e gannbix o kiueHTax AO Kb «Cutubank» Ha
OCHOBAaHUU COOTBETCTBYIOLIEro 3asBieHUs Kimenra, ucnosnb3yemsiii KinmmeHTom Ui ony4eHus
SMS-coobmenusi, cocrosimero u3 OykB, MU(pP HIU WHBIX CUMBOJIOB (OJHOPA30BBIM TapOJIb),
HaOpaHHBIX B ONpPEAETICHHON MOCIeA0BATEILHOCTH.

21.2. Cornacue Knuenta ¢ OtueToM npoduiarpoBaHusl MOKET ObITh BBIPAXKEHO TaKKe
MOCPEJICTBOM CHCTEM JHCTAaHIMOHHOTO o0cimykuBaHuss COBETHHKAa, B YacTHOCTH, HO HE
OrpaHMYMBasCh, B pamkax cuctembl Citibank Online, Bpokepckoii Tenedonnoi muanu AO Kb
«CutnbaHk», myTeM akienTa (MOATBePKACHUS I COTTIAcHsl) ONIPeIeJICHHOTO0 MHBECTULIMOHHOTO
npodus mocie NPOXOoKICHUS MPOPIIUPOBAHUS.

21.3.  CTOpOHBI COTTIAIIAIOTCS, YTO MMOJIyYEHHOE COTIacue C pe3yabTaTaMH ONpeaeTICHHS
WHBECTUIIMOHHOTO TPO(IIIsi, MOAMUCAHHOE KOPPEKTHOW MPOCTOM SICKTPOHHOW TMOAMHUCHIO
KnuenTa (koTopas Aana MOJOKUTENbHBIN pe3ylbTaT MpH €e MPOBEepKe Ha COOTBETCTBUE MapOIIIo,
OTIIPaBJICHHOMY Ha HOMep MoOmiIbHOTrO TenedoHa KnueHTa miam HEoOXOAUMOMY Ui BXOJIa B
au4HbIi kaOuHer Kimenrta B cucteme aucraniuonHoro oocmyxkusanust Citibank Online) wimm
NPEJOCTaBIEHHOE HMHBIM CIIOCOOOM, IOATBEPXKAAIOIINM, YTO OHO HCXoauT oT Kimenra (B
YaCTHOCTH, COTJIACHE C pe3yNlbTaTaMd OMpPEeTICHHUs WHBECTHIIMOHHOTO TpOo(uis B paMKax
TeJIe()OHHOTO Pa3roBOpPa), SIBISAETCS HEOOXOAUMBIM U JIOCTATOYHBIM YCIIOBHEM, MO3BOJISIOLINM
YCTaHOBHTH, YTO JAHHOE COTJIACHE MPEIOCTABICHO U UCXOANUT OT CTOPOHBI, €T0 OTIPABUBIICH H
yro KimeHT 0e3yclIOBHO COTJIACEH C €r0 MHBECTHUIIMOHHBIM Npo(duiaeM W yKa3bIBaeT Ha €ro
MCIIOJIb30BaHUE B aTbHEHIIIEM.

21.4. Jlns neneit moBbIIeHNs kadyecTBa 00caykuBanus CTOPOHBI JOTOBOPHUIIUCH, YTO B
cllydae TIPOXOXKACHHUS TPOIETYpPHl OINpPENeNeHUsT WHBECTUIIMOHHOTO PO B TOPSJKE,
npexycMoTpeHHoM 1. 21.1.-21.3 wim  TOCPEJACTBOM WHBIX CHCTEM JIWCTAHIIMOHHOTO
oOciyxuBaHusi (KpoMe CUTyaluid ompeneneHuss VHBECTUIIMOHHOTO TpPOGUIsl B OTICICHUU
CoBernuka), CoBeTHUK HampasiseT OT4eT mpopIMpOBaHKs Ha NEKTPOHHYIO mouTy KineHra,
yKazaHHyio B 0aze gaHHbIX o kiaueHTax AO Kb «Cutnbank» Ha OCHOBaHHUH COOTBETCTBYIOIIETO

3aABJICHUSA KJ'II/IeHTa, HJIW HAITPaBJIACT KHI/IeHTy HWHBIM KaHaJIOM CBA3H, B YaCTHOCTH, ITOCPCACTBOM
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SMS-coobmienus, nHPOPMAIIUIO O JOCTYITHOCTH PE3YJIbTaTOB OomnpeaeseHusi MTHBeCTUIIMOHHOTO
npoduis B cucreme Citibank Online.

KnueHT cornamaercsi, 4T0 OH 0053aH NPOBEPUTH JAHHBIM JOKYMEHT cpa3y IIOClE €ro
MOCTYIUICHUSI Ha 3JICKTPOHHYIO TOYTY WM B JUuHbIA kabuHer B cucteme Citibank Online u B
Clly4ae Halu4Msl BO3PaKEHUN He3aMeIUTeIbHO cooOumTh 00 3ToM CoBeTHHKY. CTOpPOHBI
JIOTOBOPHJIMCH, YTO OTCYTCTBHE BO3paxeHHil Kimenta no Momenta noanucanus Kiuentom
Onmmkaiiniero o BpeMeHu OTueTa ceccuu, IpOTUB MorydeHHoro Ot4yera mpoUIMpOBaHUs TAaKKe
MPU3HAETCS JOMOJHUTEIBHBIM MOATBepkAeHUeM KimeHtoM corjacusi ¢ pesyjibTaTaMu
npodumupoBanus U OTdeTroM TPOPHIMPOBAHUSA C YYETOM TMOJIOKEHUH CT. cT. 158 m 438
I'paxxnanckoro koaekca PO.

OnHOM MPOCTO# AIIEKTPOHHOH MOIMUCHI0 MOTYT OBITh IMMOAMMCAHBI HECKOJILKO 3JIEKTPOHHBIX
JIOKYMEHTOB, ToMuMO OTyeTa mpoduiupoBaHus (TTAKET IEKTPOHHBIX JOKYMEHTOB), B YaCTHOCTH
Ortuer ceccun. lpu noanucanuu o1HOM MPOCTOMN AIEKTPOHHON MOJIMUCKHIO MMAKeTa IIEKTPOHHBIX
JOKYMEHTOB KaXIbli U3 SJIEKTPOHHBIX JOKYMEHTOB, BXOJAIIMX B O3TOT MAaKeT, CUYUTAETCS
MOJMMCAHHBIM JJICKTPOHHON TOJIMKUCHI0 TOTO BHUJA, KOTOPOW TMOIMHCAH MAKeT 3JEKTPOHHBIX
JIOKYMEHTOB.

21.5. B cnyuae nampaBnenuss Otuera npodunupoBanus KimeHTy Ha 3IIEKTPOHHYIO
noYTy WM B JuuHbli kabuHer B cucteme Citibank Online nmaHHBIN JOKYMEHT CO CTOPOHBI
CoBeTHHKA CUMTAETCS MOJMKUCAHHBIM MPOCTOM 3JIEKTPOHHON MOAMKUCHIO, €CIU OH TOJIYYEeH C
aJipeca JJICKTPOHHOM MOYTHI, 3aKaHYMBAIOIIUIICS 0003HAUYCHUEM [TOYTOBOTO cepBepa @Citi.com u
OJIHOBPEMEHHO OTHOCSAIIUIICS K MOYTOBOMY cepBepy moj ympasieHuem u koHtpoiem AO Kb
«Cutrbank» (B otHomeHurd OTueToB MpoGUINpoBaHus, HAIIPABJICHHBIX HA JJIEKTPOHHYIO IOYTY)
WK €CJIM OH JOCTaBJICH B JU4YHbIN kabuneT B cucteme Citibank Online (B otHomenun OTueToB
npodIMPOBAHHS, HAIPABJICHHBIX B IMUHBIN KabuHeT B cucteme Citibank Onlineg).

22. Onpenenennbiii THBECTUIIMOHHBIN NPOQUIIL Jaliee UCTIOIb3YeTCS U MIPUHIUMAETCS
COBETHUKOM KaK aKTyaldbHBINA, COOTBETCTBYIOIIHI MokenanusmM KineHTa, ero 3HaHUSM U OTIBITY,
OTHOUICHUIO K PUCKY U JIJIs1 popMupoBanus OT4eTa CECCUH.

23. OOGHoOBJIEHUE, M3MEHEHUE WU OOHyleHHe MHBECTUIIMOHHOTO TPODUIIST MOXKET
OBITH IPOU3BENICHO:

(i) no TtpeboBanuto KimeHTa mpu yka3aHMM Ha TPEAOCTaBICHHE WM HOBOM
uH(opMaIuy, BIUSIONIEH HA OINpENeTICeHHNE HWHBECTUIIMOHHOTO MpoGuias WM OTKa3e OT
WuBectunmonnoro npoduns. [Ipu stom Kinuent o6s13an yBenominsitb CoBeTHHKA 00 U3MEHEHUU
uH(pOpMaInH, BIUSIONICH Ha ONpeeIeHne ero MHBECTUIIMOHHOTO Mpoduis, ¢ ykazaHHEM Ha To,
YTO 3TO U3MEHEHHE OKa3bIBAaeT BIMSHHE HA €r0 MHBECTULIMOHHBIN mpodwib. [ToaTBepxaeHneM
yBenomiiennsi Kimmentom CoBeTHHKAa 00 M3MeHEHWH WH(OOPMAIUH, BIHSIONICH Ha ONpenesieHne
€ro MHBECTUIIMOHHOTO Mpoduis, uin 00 oTKaze OT VHBECTHIIMOHHOTO TPOMUIIS SBIACTCS
noanucaHHblii (moarBepxkaeHHbIN) Kimentom n CoBETHMKOM HOBBIM (0OHOBIEHHBIN) OTder
npoUIUPOBaAHUS.

CTOpOHBI TIOTOBOPWIIKCH, YTO MHBIE CIIOCOOBI YBEIOMJICHHSI HE pacCMaTPUBAIOTCS UMH B

KayecTBe HaJyiexkalero coodmenus KireHTom o Tom, 4To u3MeHuIach HGOpMaIus, BIUSIOIIAs
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Ha omnpezaeneHue ero HBecTHMOHHOrO TpoQuisA, WIM OH JKElIaeT OTKa3aTbCsl OT
MHBecTULIMOHHOTO TPOGUIIS.

Knuent monarBepkaaeT, 4YTo Ipu MPEJOCTaBICHUH UM WH(GOpPMAINH, BIUSIOLICH HA €ro
MHBECTUIIMOHHBIA TpOoQuiIb, OH 00s3yeTcs NPONTH TOBTOPHYIO NPOLEAYPY OIpeaeIeHUs
MuBecTuimoHHOro npoduiis B NOpsIKe, IPEeAyCMOTPEHHOM HacTosiuM JloroBopowm;

(i) [0 HMCTCUYEHHHM CpoKa JeiCcTBHS MHBECTHUIIMOHHOrO MPOGHMIL, a HMEHHO II0
npoxoxacHun 12 (aBenanuatu) (B ciaydae npoctikenus Kiumentom 80 et Ha MOMEHT
onpenenenus MHBecTHIMOHHOTO npodwist) wim 24 (nBaauatéd 4yeTbipex) (B MHBIX CIIydasx)
MECSILIEB C MOMEHTA ollpeieieHus: VIHBeCTUIIMOHHOTO MpoduIIs;

(iii) 10 PELICHUIO WK yKa3aHuio COBETHHKA.

CTOpOHBI TaKKe JOTOBOPHIMCH M IOATBEPKAal0T, 4T0 COBETHHUK HE OCYIIECTBISIET
OTCJIEKMBaHUE M MOHMUTOPUHI HH(popmamuu o KiueHnre, BIusiomell Ha OIpeeIeHUE ero
MHBECTULMOHHOTO MpOoQwWiIs, M IOJHOCThIO IOJjaraercs Ha IpenocraBisieMyro Kinentom
uHpopmanuio u 3aBepeHue KineHnra o ToM, 4To B cilyyae U3MEHEHUS Takod MH(POpPMAIH, OH
yBenoMuT COBETHHKA O €€ N3MEHEHUH B MOPSAKE, TPEIYCMOTPEHHOM HACTOSIINUM J[0rOBOpOM.

24, Knuent o6s3an npoiita nponenypy ooHoBinerus MuBectuimonHoro npogwuis. B
cilyyae OTKa3a WIM YKJIOHEHHUS OT HPOXOXKJIEHMs JaHHOW mpoueaypbl COBETHHK BIpaBe IO
CBOEMY YCMOTPEHHUIO IPUOCTAHOBUTH OKAa3aHUE YCIYT 110 UHBECTULIMOHHOMY KOHCYJIbTHPOBAHUIO
WINA OCYIIECTBUTHh OOHYneHne MHBeCTUIIMOHHOTO MPOGWIsl WIM MPOAOIDKUTh OKa3aHUE YCIYT,
onupasichk Ha nocieaanid Otuer npodunupoBanus. KiiMeHT cornamaercs 1 MOHUMAET, 4TO BCe
HOCJEACTBHUS YKJIOHEHHMsI OT MpoLEeAypbl ompenesneHuss MHBecTHIHMOHHOrO mnpoduist W/Wiau
CorJIacHsl ¢ pe3ysibTaTaMM €ro olpeaesieHus Bo3aratoTcst Ha camoro Kiuenra.

25.  COBETHHK OCYIIECTBISIET MOHUTOPUHT COOTBETCTBHSI HHBECTUIIHOHHOTO MTOPTQEs
Knuenra, naxonsmerocs Ha xpanenuu B AO Kb «Cutubank», ero MuBecTuiinonHomMy npoduio,
onpeneneHHoMy COBETHHKOM, a HMMEHHO ONpEAeNeHHEe COOTBETCTBUS HHBECTUIIMOHHOTO
noptdens Kiuenra npeaensHomy ypoHio ko3dduunenra WAARR B otHomennn KinneHToB ¢
MOJIHBIM MHBECTHIIMOHHBIM TpoduieM cornacHo 1. 20.2 Hactosmero JloroBopa (najee Takxke
MonuTopuar). CTOpOHBI TOTOBOPHIINCH, YTO WHOW MOHUTOPHHT WJIM MOHUTOPUHT B OTHOIICHUH
MHBECTULMOHHBIX nopTdeneit Kinuenros ¢ HekoHCynbTallMOHHBIM THIIOM OTHOLIEHHH COBETHUK
He ocyuiecTBisieT. MOHUTOPUHT OCYLIECTBISETCS B MOPSJIKE, NPEAYCMOTPEHHOM HACTOSIIMM
JloroBopom.

26. MOHUTOPHHT OCYIIECTBISIETCS Ha MEPHOAMYECKON OCHOBE — HE PEKe, YeM OJHH
pa3 B roj. IIpm BeIABIEeHMM B Xone MonuTopuHra mnpesslmieHus kod¢p¢ummenta WAARR
MHBECTULMOHHOTO TmopTdens KnumeHta mnpenenbHO AOMYCTHUMOro YpOBHS Ko3(dduuueHra
WAARR mis UuBectunrionnoro npoguins CoBetHuk yBeaomisieT Kinuenta o0 3ToM B TeueHHe
OJTHOTO Mecslla C JaTbl BBIBICHUS B XoJe MOHHUTOpPHHTrA. YBEJIOMIICHHE MOXXET OBITh
npenoctaBieHo Kiuenty B ¢opme 31eKTpoHHOro mnucbMma, SMS-cooOrieHusi, mo4ToBOroO
OTIIpaBJIEHUsI WM TeJdeQOHHOro pasroBopa (Takxke YBemomiieHue). Buibop cmocoba cBs3u

ocymiecTBisieTcss COBETHUKOM.
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27. Hacrosimee YBegomnienue mig uened npoBeAeHUs MOHUTOpPUHTA MPU3HAETCS
VH/IMBU/YaJIbHOM MHBECTULIMOHHOW PEKOMEHJAIMEN MO YCTPaHEHUIO HECOOTBETCTBUSA, a TaKXKe
tpeboBanuem CoBeTHuka k KimenTy o mpoBeneHun BcTpeun uis neneid popmupoanust Otyera
ceccuu ¢ yuerom 1. 17.1 Hacrosiero Jlorosopa.

28. B teuenue 30 kaneHmapHbIX JHEW ¢ MoOMeHTa YBemomieHus KimeHT 00s3aH
npoBecTu BcTpedy ¢ COBETHHKOM, B X0Jie KOTOpoi (hopmupyercss OTUeT cecCuM B OTHOILEHUU
CHEJOK, omnpeaeseHHbIX KineHTtom uis ycTpaHeHHsI HECOOTBETCTBUs. YKJIoHeHHe KiueHra ot
BCTpeYM W/WiIK OTKa3 oT (opmupoBanus Otdera ceccuu npusHaercss CTOpoOHaAMH B KauecTBE
NeHcTBUHM, NOATBEpXKIAIOIMX Boto KiMeHTa Ha COXpaHEHHE TEKYILEro COCTOSHMS
UHBECTULMOHHOrO noptdenss u ero (KiueHra) roTOBHOCTh HECTU HEraTHBHbIE (PMHAHCOBBIC
IOCJIEACTBYSI, BO3Jlararouuecs Ha camoro KiueHnra.

29. KinueHnT nononHuTenbHO NoATBEPAKAAET, YTO COBETHUK HE HECET OTBETCTBEHHOCTD
3a ykjoHeHnue Kimenra ot BcTpeun u/unu otkas ot popmupoBanus OTyera ceccum, a yka3aHHbIe
B HactosieM JloroBope neiictBusi COBETHHMKA SIBJISIOTCS JOCTATOUYHBIMU U HCYEPIBIBAIOIIMMU
JUTSL OCYIIECTBIICHUS MOHUTOPHHTa MHBECTUIIMOHHOTO MOPT(EIIs U BEIPAOOTKH PEKOMEHIAUH 110
YCTPAaHEHUIO BO3MOKHBIX HECOOTBETCTBHII.

30. CTOpOHBI 1OTOBOPHIIUCH U MPU3HAIOT, YTO IPOBEACHUE PA3IUUHBIX MEPONPUATHH
o01iero xapaxkTepa, Ha KOTOPbIX IpeJocTaBiisieTcss nH(popMalus oOLIero xapakTepa O pbIHKE
[EHHBIX Oymar, (UHaHCOBBIX HHCTPYMEHTAX, BO3MOKHBIX TEHICHIMAX HAa (PMHAHCOBBIX PHIHKAX,
UCTOpHUYECKast CIIPaBKa, a TAK)KE PacChlIKa WH(POPMAIMOHHO-aHATUTUIECKUX MEPOTIPUSTHN WITH
0030pOB, COZIep KALIMX MHEHHE O TeKYyILeH WK Oyylei CTOMMOCTH LIEHHBIX OyMar u (UjH) LieHe
IPOM3BOJIHBIX (PMHAHCOBBIX HHCTPYMEHTOB, a TaK)XXe MIPEeJOCTaBIeHUE KaKoi-1100 nHdopmauu
B paMKaxX HHBIX J0roBopoB ¢ KiumeHToM, He BXOZST B mpeaMeT Hactosiiero JloroBopa u He
ABIIIOTCS OKa3aHUEM YCIYI [0 HWHBECTUIMOHHOMY KOHCYJIbTHpPOBaHUIO. B xone Ttakoi
nesrenbHOCTH AO Kb «CutnOaHk» He OCYLIECTBISET aHaIU3 HHBECTUIIMOHHOTO MpOoQuiIs
Knuenra u npenocrasiser Juilb 00LIyI0 HH(OpMAIHIO, HE SBIISAONyIocs OTYETOM CeCCUU MU
VHIUBUYAIbHON MHBECTULIMOHHOW PEKOMEHIALINE.

31. Croponbl mnpusHatoT, 4To COBETHUMK HUKAKUX KOHKPETHBIX IEHHBIX Oymar
KnuenTy [u1st coBepLieHMsI CAEIOK ¢ HUMM HE IIPEUIAracT, a JIUILIb OKa3bIBA€T KOHCYJIbTallMOHHbBIE
yCIyrd B OTHOLIEHWH aHaiu3a ero MToroBoro MHBECTUIIMOHHOTrO mopTderns mpu Oyayiiem
COBEPUIEHHUH CJIEJIOK ¢ BEIOpaHHBIMU KIIMEHTOM IIEeHHBIMU OyMaramu.

32. CTOpOHBI JOTOBOPHIINCH, YTO IIJIaTa 32 OKa3aHUE YCIYT o HacTosmeMy [lorosopy
(mnarta 3a MpaBo MOJIb30BAHUS YCIYT'aMH 110 MHBECTULIMOHHOMY KOHCYJIBTUPOBAHMIO) COCTABIISET
100 pyo6uneii (Bkarouas HJIC) 3a mepBbiit pacuetHsliit nepron u 200 pyo6uneit (Bxmrouas HJIC) 3a
MOCNEAYIOIIUE pacueTHble MEepUOAbl M B3UMAETCS BHE 3aBHCHUMOCTH OT KOJMYECTBa
MOArOTOBIEHHBIX OTYETOB ceccuu WIM (akTa MX HaJIWuus WU JajJbHEHIIero HCIOJIHEHUs
caenok. /lanHas rara nouiexut oriare Kimmentom B nosiabs3y COBETHHKA HE MTO3HEE OKOHYAHUS
KaJCHJApHOTO MECSIa, CIEAYIOIIEr0 32 OKOHYaHHWEM pacueTHOro nepuoja (B OTHOILICHUU
MEPBOrO0 PAcUETHOTO IEpHOoJa), U B ABAHCOBOM IMOPSAJIKE O OKOHYAHHS IEPBOro Mecsla

pacyeTHOro neprojaa (B OTHOIICHUH MOCIEAYIOIINX PAaCUeTHBIX NeproaoB). [Ipu 3ToM B ciydae
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pacTopkeHus HacTtosAmero Jloroeopa mara He IOUIEKHT BO3BpaTy 3a OCTABIUMNCA CPOK
pacyeTHOro nepuoja.

PacueTHbIM Iepro10M, a TAaK¥Ke MOCIIEYIOIUM PACYETHBIM [IEPUOOM IPU3HAETCA KBapTall
KaJICHIapHOTO To/ia (IHBAph-MapT, alpelib-UI0Hb, UIOJIb-CCHTIOPH, OKTSIOPh-1eKadph), IPU ITOM
HEPBBIM PACYETHBIM MIEPUOIOM NIPU3HAETCS MEPUO] C AaThl 3aKitoueHus JloroBopa (Ionucanus
3a8BJICHUA O IPUCOCAMHEHUM) 10 MOMEHTAa OKOHYaHMs TEKYIIEero KpapTaja, B KOTOPOM
HOJIMCAHO 3asiBJICHHUE O IPUCOECTUHEHHH.

33. Knuent cormamaercs m 3apaHee JaeT akment Ha To, 4To COBETHHK BIIpaBe
OpebaBIATh TpeOOBaHUS 00 oIlaTe BCeX HEOOXOAMMBIX YCIyr, KOMHCCUH M PpPacxoioB
CoserHuka no HacroseMy Jloropopy k Tekymum cueram KimeHTa, a Takke IpyruM cueraM
Knuenra, Bkimtovas BamoTHbIE, OTKPHITEIM B AO Kb «Cutnbank», a Takke MojyyaTb OIJIaTy
yKa3aHHBIX yciIyr, pacxonoB COBeTHMKa IIyTeM CHHCAaHUS HEOOXOAMMBIX CyMM 0e3
JIOTIOJTHUTEIBHOTO PACHOPSDKEHHUSI CO CTOpOoHBI KiMeHTa, ¢ yKa3aHHBIX B HACTOSLIEM ITyHKTE
cuetoB Knuenta, oTkpbIThiX B AO Kb «Cutnbank», 3a cueT cpeACcTB Ha JaHHBIX cueTax. KiueHt
00si3yeTcss OOECIeYnTh HAIMYME Ha JaHHBIX CYETaxX JOCTYMHBIX JCHEXKHBIX CpEACTB,
JIOCTATOYHBIX JJIi CHMCAHMSI JIEHEKHBIX CPEJICTB B CUET OIUIAThl yCIYr B CPOK, yKa3aHHBIA B
HactosAweM Jlorosop. Ilpu sTOoM omara ykasaHHBIX YCIYI B3MMAeTCs B CPOK, YKa3aHHBIM B
HacTtosAweM JloroBop, B MOpPSAKE, NPEAYCMOTPEHHOM HACTOSILIMM IIyHKTOM Jloroeopa u
COOTBETCTBYIOIUM ITYHKTOM Y clIOBHI OaHKOBCKOTO oOcimyxuBanus gusndeckux i B AO Kb
«Cutnbank». Cymma TpeOOBaHUI OmpeAenseTcs B MOPAIKE, MPEITyCMOTPEHHOM HACTOSIIAM
Horosopom. CootsercTByromee cornacue Kiuenra takxe npenoctaBieHo um AO Kb
«CuTHOaHK» B COOTBETCTBYIOIIEM ITYHKTE YCIOBUN OAHKOBCKOIO OOCITY>KMUBaHMS (PU3HMUECKUX
i B AO Kb «Cutubank».

B cnydae HeonnaTsl MM HEBO3MOKHOCTH CITMCAHUS HEOOXOIMMBIX cyMM COBETHHK BIIpaBe
OCYILECTBIIAThH MOMBITKA CHUCAHUSA B OyIyIIMX Nepuojiax, TMO0 MPUOCTAHOBUTH OKa3aHUE YCIyT
1o HacrosieMy /lorosopy, o uem KiMeHT yBE1OMIIEH U C YEM COTJIACEH.

34. CoBernuk HactosimuM JloroBopom yBemomisieT, a KimeHT, nmoanuceiBas 3asBiIeHHE O
NPUCOEANHEHNH, TOATBEPKAAET, 4YTO OH O3HAKOMJIEH CO CIEAYIOIUMU OCOOEHHOCTSIMU
nesTenbHOCTH COBETHHKA, B YACTHOCTH:

35. COBETHUK COBMEIAET CBOIO JEATEIHHOCTh B KAUECTBE MHBECTUIIMOHHOTO COBETHUKA C
JeSITeNIbHOCTBIO:

- KPEOUTHOM OpraHu3alMM, HMMEIOLIEH TIeHepalbHyH JuleH3ul0 banka Poccum Ha
OCYILIECTBIICHHE OaHKOBCKHX OMEpaIHii;

- Opokepa COrJIacHO JIMIEH3WH Ha OCYIIECTBICHHE OpOKEepCKoil nesTenbHOCTH (B
Hacrosiiem JloroBope Takke bpokep);

- areHTa POCCHMCKUX YTMPaBJISIONIMX KOMIAHWM MaeBbIX WHBECTHIIMOHHBIX (OHIOB IO
BblJlaue, MOTAIlIEHUIO 1 OOMEHY WHBECTULIMOHHBIX MaeB 3THUX MAaeBbIX MHBECTHUIIMOHHBIX (POHIOB
(B HacTosimeM JloroBope Takke AreHr);

- JICIO3UTApUs COTJIACHO JIMIICH3MM Ha OCYIIECTBICHUE JIETO3UTAPHOM JesATeNbHOCTH (B

Hacrosiiem JloroBope Takke Jleno3urtapuii);
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- IMJIepa COTJIaCHO JIMIICH3MU Ha OCYIIECTBICHHE AUICPCKON JESATENFHOCTH (B HACTOSILEM
HoroBope Taxxe [{umnep).

36. CTOpOHBI COTJIANIAIOTCS, YTO C YYETOM MOJOXKEHUU HacTosAuiero JloroBopa yciayru no
MHBECTULIHOHHOMY KOHCYJIBTHPOBAHUIO B OTHOIIECHHH IEHHBIX Oymar, MpeaHa3HaYeHHBIX JUIS
KBATH(UITUPOBAHHBIX HHBECTOPOB U (HJIM) HHBIM 00pa30M OIpaHHYCHHBIX B 000POTE, MOTYT OBITh
OKa3aHbl TOJIBKO B TOM ciydae, ecau KimeHT olnagaer crarycoM KBalu(pUIMPOBAHHOIO
uHBecTopa, npucBoeHHbIM OpokepoM AO Kb «Cutubank», 1 MHBIM 00pa3oM HE OrpaHUYEH B
MOJYy4YeHUU HHPOPMALUK U TPUOOPETEHNH YKa3aHHBIX [IEHHBIX OyMmar.

ITpu sTOM, KnneHT noarBepkaaer, 4To OCBEAOMIIEH O TOM, YTO TPpE€OOBaHMsI U3 IOTOBOPOB
10 LIEHHBIM OyMaram, KOTOpbI€ YKa3aHbl B HACTOSIILIEM JOTOBOPE U B OTHOILIEHHH KOTOPBIX MOT'YT
npeaocTaBiAThCS OTYEThl CECCHH, MOTYT IOJUIeKAaTh CyA€OHOHN 3aluTe IyTeM NpEeabsSBICHUS
TpeOoBaHus ULy, 005S3aHHOMY 110 HUM (AMHUTEHTY IIeHHbIX Oymar). Takxke KinenT ocBegomiien
0 TOM, YTO IpH npefocTaBieHnr OTueTa cecCuM B OTHOILIEHUH LIEHHBIX Oymar, peJHa3HaueHHbIX
JUI KBAIM(UIMPOBAHHBIX MHBECTOPOB U (WJIM) MHBIM 00pa3oM OrpaHHMuYEHHBIX B 000poTe, OH
MOJKET II0JIBEPraThCsl NOBBIIEHHBIM PUCKaM HHBECTUPOBAHUS B TAKHUE LIEHHbIE OyMaru

36.1. KinueHT ocBenOMIICH M MPUHUMAET CJIEIYIOIIUE BO3MOXHBIE B XOJ€ ACATEIbHOCTH
CoBeTHHKA PUCKU U BO3MOXKHBIE IPOSIBIEHUS KOH(DIUKTa UHTEPECOB U €r0 HCTOYHUKH:

36.2. CoBeTHUK B KauecTBe bpokepa n/mim AreHTa 3aKkitoyaeT ¢ SMUTEHTaMHU CJIeIyIOIUX
LIEHHBIX Oymar J0roBopbl Ha HCIOJIHEHUE Ha Tepputopuu Poccuiickoit denepannn nopyueHuit
KIIMEHTOB-(pU3MUYeCKHX JIUL (MCIIOJTHEHHE OPYYCHUH Ha MOKYIKY M MPOAAXKy, a Takke oOMeH (B
OTHOILEHUM MHBECTHLIMOHHBIX [A€B MAaEBbIX HMHBECTHLMOHHBIX (DOHIIOB MOJA YIpPaBICHUEM
POCCHMCKMX YNPaBJISAIOIIKUX KOMIAHUN) B OTHOIIEHUM TAaKUX LEHHBIX Oymar, B COOTBETCTBUU C
JEHCTBYIOIMM IIPABOBBIM PEr'yJIMPOBAHUEM U OIPAaHUYECHUSIMU, & UMEHHO:

- MEX1YHapOAHbIE HTHBECTUIIMOHHBIE (DOHIBI;

- CTPYKTYPUPOBaHHbBIE HOTHI,

- UHBECTUIIMOHHBIE N1au MAeBbIX HHBECTULIMOHHBIX (POHIOB MOJI YIPABICHUEM POCCHICKUX
YIPABJISIIOIUX KOMITAHU.

3a npuobperenue KimeHtamu ykazaHHbIX LeHHbIX Oymar uepe3 bpokepa w/mnm Arenta
MOCJIEAHEMY MOJKET BBIIIJIAYUBATHCS BOSHATPAKICHHUE.

36.3. CoBeTHUK npeaocTasiseT OTYEThl CECCUU B OTHOLICHUHU IIEHHBIX Oymar:

- ¢ KOTOPBIMM OH COBepuIaeT U (WIKM) MOXKET COBEpIIaTh CACJIKH B KauecTBe bpokepa mo
MOPYUYEHUIO JIaHHOTO WJIM MHBIX CBOMX KJIMEHTOB, WU MOPYYEHHUS JJIS1 COBEPIUEHUS CIENIKH C
KOTOPBIMH OH B KauecTBe ATeHTa MOKET IepeiaBaTh YMUTEHTY, WIM B COOCTBEHHBIX MHTEpEcax
WJIM NHOM Ka4ecTBe, B TOM YHCIIE 1 B MOMEHT NpeocraBiaeHus OTUeToB ceccuy,

- KOTOPBIMHM OH MOKET BJIaJIETh Ha KAKOM-JTMOO IPaBe;

- 00SI3aHHBIM JIMIIOM IO KOTOPHIM MOJKET SIBJIATHCS HOPUAWYECKOE JIUIIO, B TOM YHUCIIE
UHOCTpaHHoE, apdunupoBanHoe ¢ CoBeTHUKOM. J[aHHOE MOJI0KEHHE TPUMEHUMO B OTHOIIEHUH

CTPYKTYPHUPOBAHHBIX HOT.
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- NIPY MCIIOJIHEHUM KOTOPBIX cliesIKa OyaeT cOBeplIaThes € IOPUANYECKUM JIMIIOM, B TOM
yyciie MHOCTPaHHBIM, apdminpoBaHHbIM ¢ COBEeTHMKOM. JlaHHOE MOJI0KEHHE NMPUMEHUMO B
OTHOLIEHUH CTPYKTYPUPOBAHHBIX HOT;

- Ipu IpUOOPETEHNH KOTOPBIX C/AeKa OyzneT coBepiuaThes uepe3 bpokepa mim AreHnra no
IIOKYIIKE, OOMEHY W NIpoja)ke€ MHBECTHLIMOHHBIX IaeB, a y4yeT IpaB B JAJbHEHIIEM MOXET
OCYILECTBIAThCS B Jleno3utapuu.

YkazaHHbIe 00CTOSTEIHCTBA SIBJISIOTCS UCTOYHUKAMH BO3MOKHOTO KOH()JIMKTa HHTEPECOB
CoBerHuka, oqHako COBETHUK OCYIIECTBISET IEHCTBUS, HAIPABJICHHbIE HA IIPEJOTBPAILCHUE U
HEJIOMyIlleHUue camMoro (axkra KOH(IMKTa MHTEPECOB M BO3MOXKHBIX IOCIEICTBHUM, C ydyeToMm
BBICOKMX CTaHJApPTOB KauecTBa OKa3blBaeMbIX yciayr COBETHHKOM, a Takke IPOBEpPKOH
aBTOMAaTU3UpPOBAHHOW mporpammoit  (cuctemoit) CoBeTHHKa cooTBeTcTBHs HTOroBoro
uHBeCTUIIMOHHOTO TopTdens Knuenra ero MuBecTuimonHOMY ITPOGUITIO.

36.4. CoBeTHMK OKa3blBaeT YCIAYI'M II0 WHBECTHMLIMOHHOMY KOHCYJIbTHUPOBAHUIO MU
npenoctabiseT OTYEThl CECCUM B OTHOIIEHMM (UHAHCOBBIX HMHCTPYMEHTOB, KOTOpbIE HE
3acTpaxoBaHbl FOCYJapCTBOM U HE SIBJSIOTCS OAHKOBCKMM BKJIAJAOM. Takue MHCTPYMEHTHI HE
rapaHTUPYIOT BO3BPATHOCTb BIIOKEHHBIX CPEACTB WIM KakoW-1u0o noxonHocTd. Ilpomuisie
HOKa3aTesIu He rapaHTUPYIOT KaKoro-1ubo pe3ynabpTaTra B OyayIeM.

Knuent nonumaer u mnpusHaer JaHHOe oOctosaTesnbcTBO. Takke KimeHT oco3Haer u
IIOJIHOCTBIO COIJIAIlIAeTCs, 4YTO JI000€ pelieHre 00 HMHBECTUPOBAHUM MPUHUMAETCS IO €ro
COOCTBEHHOMY YCMOTPEHHUIO, B €ro CBOOOJHOW BOJI€ W MHTEpece, U (PUHAHCOBBIE MOTEPH,
BbI3BaHHbIC COBEPIICHUEM WM CHEIOK C (PMHAHCOBBIMM HMHCTPYMEHTAMH, B TOM YHUCIIE NpHU
COBEpILEHUH UM CJIEJIOK C IIEHHBIMU Oymaramu, oljleHeHHbIMU B OTueTe ceccuu, B TOM YHUCIie, HO
HE OrpaHWYMBAsACh, KaK COOTBETCTBYIONIME TNPO(HII0, HE TNOJIekKAT KOMICHCAUU WU
BO3MelIeHHIo co cTopoHbl CoBeTHHKA, bpokepa unu Jleno3zurtapus.

36.5. KimeHT coruamniaercsi 1 HOHUMAeT, 4To cpopMUpOBaHHBINA OTUET CECCUU U OLIEHEHHbIE
B paMKax HETO CIEJKH SBISAIOTCA JUIIb OAHUM U3 BO3MOKHBIX BAPUAHTOB NHBECTUPOBAHUS U HE
ABIIAIOTCS TapaHTHUEH JOXOJHOCTM WM BO3BpaTa WMHBECTUPOBAHHBIX cpenctB. Crenkw,
olleHeHHble B OTuere ceccuM, Kak COOTBeTCTBywomue mpodumto Kimenta, a Takxke
npruoOpeTeHHbIe IEHHbIE OyMaru MOryT B AajibHEHIIIeM OKa3aTbCs Henmoaxoasmmumu s Knuenra
U NIPUBECTH K (PMHAHCOBBIM MOTEPsIM, B CBA3M ¢ yeM KimeHTy HeoOXoauMo B JIIOOOM ciydae
CaMOCTOSITENIbHO OLIEHUTh BO3MOKHOCTh COBEPILIEHUS CHIEIKU C IIeHHbIMU Oymaramu. CTOpOHBI
MOJTBEPKJIAIOT U 3aBEPSIIOT APYT APYTa, YTO PELIEHHE O COBEPILIEHUH UIM HECOBEPILIEHUH CAEIKH,
a PpaBHO TMIOCIEACTBUS, B TOM 4HcCIe (UHAHCOBBIE, JaHHBIX JEMCTBUH BO3JIAraroTCs
UCKIounTeNnbHO Ha Kinenta u He MoryT ObITh BO3/10)keHbI HA COBETHHKA.

37. CTOpOHBI TOTOBOPHITUCH O TOM, YTO COBETHHK MOXET HECTH OTBETCTBEHHOCTh COTIIACHO
HacTosAemMy JloroBopy U B CBSI3U C MCIOJHEHHEM UM CBOMX O0S3aHHOCTEH HMCKIIIOUHUTEIBHO B
ToM ciydae, eciu B Ortdere ceccun CoBeTHMK He yBepomusl KimeHTa ofHUM U3 cnocoOoB,
yCTaHOBJIEHHBIX J[OrOBOpPOM, MJTH HE YKa3aj B JJI0OOM BHJIE HA TO, YTO B pE3yJbTaTe COBEPIICHHUS
BbIOpaHHBIX M IUTaHUpYeMbIX KiumeHToM caenok (B MX 0O0mIeld COBOKYMHOCTH BMECTE C

[TepBonavanbHbIM opTdenem) kodpdunuent WAARR MToroBoro nHBECTUIIMOHHOTO TOPTdEns
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Knuenra npeBbICUT TpeebHO AOMYCTUMBIN ypoBeHb kodddunmenta WAARR, npuemiemslii
it UaBectunirionHoro npoduist KiueHTa u onpeaeneHHblii TPETHUM JIMIIOM, B YaCTHOCTH, TyTEM
MPUCBOEHUS cenkaM ctaTyca «[IpotuBopeuuT pexomeHaanumn» uin «be3 peKoMeHIalum».

B cinyuae HekoncynbranimoHHOro TUma oTHOIIEeHU COBETHUK HE HECET OTBETCTBEHHOCTH
nepen KinueHTOM B CBSI3W € caMOCTOSITENbHOI oOlleHKONH KIMeHTOM CHeNoK U COCTOSHUS
HToroBoro MHBECTULIMOHHOrO MOpT(dens, a Takxke B CBA3M ¢ oTcyrcTBueM Yy CoBeTHUKa
uH(pOpMaIIH, TOCTATOYHOMN JJIs TPOBECHUS OLCHKH.

38. KimeHT moaTBepKAaeT, 4YTO OH YBEOOMIIEH O TOM (hakTe, 4TO JHOOBIe COTPYIHUKH
AO Kb «Cutubank», B3aumonaeucTByromme ¢ KIWeHTOM, B TOM YHCIH IPUHUMAIOIINC
MOpYYEHUsI Ha COBEpIIECHUE CIIEJIOK C IIEHHbIMU OymMaramMu W/WiId BBOJAIIUE JIaHHBIE B
ABTOMATU3UPOBAaHHYIO Tporpammy (cuctemy) CoBeTHHMKa w/wiv Bbyiaoomue KiueHTty wim
YIIOJTHOMOYEHHBIE MoAnuchiBaTh OTuer ceccuu wiu OTUeT MpodUIMpPOBAHUS, HE SBISIOTCS
WHBECTHIIMOHHBIMUA COBETHHKaMH, JeUCTBYIOT B uHTepecax AO Kb «Cutubank» u nrodas
npenocTabiseMas UMU HHQOpMAIMS W JaHHbIE HE MOTYT M HE JOJDKHBI paccMaTpUBaThCS B
KaueCcTBE WHJIUBUAYAJIbHON WHBECTULIMOHHON PpPEKOMEHJIAlNH, KpoMe CHOpPMUPOBAHHBIX
nporpammoit (cuctemoit) CoBetHrka OT4yeTa CeCCHi.

39. Cosetnuk yBenomisieT Knuenra, a KinmeHnt moarBepkaaer, 4To 0CBEJOMIIEH O TOM, UTO
UCIIOJTHEHHUE CENIOK C IIEHHBIMU OyMarami, olleHeHHbIX B OTdere ceccuu, BiedeT A Knnenra
HEO0OXOIMMOCTh HECTH CIIEAYIOIINE BUIbI PACXO/IOB:

- omnara coryacHo Tapudam o0 okazanmm Opokepckux yciyr (tapudser Bpokepa) 3a
COBEpIICHHE CAENOK C IIEHHBIMU OyMaramu, sIBJISIONIMMCS HEOThEMJIEMOW 4acThi0 JOoroBopa 00
OKa3aHUU OPOKEPCKUX YCIYT.

- oIUlaTa corjiacHo Tapudam K Jeno3uTapHoMmy aoroBopy (tapudsr Jlemosurtapus),
SBJISTFOIITUMCSI HEOTHEMJIEMON YacThIO JIEMTO3UTAPHOTO I0TOBOPA,;

- orJiaTa Ha/i0aBKU (B3UMaHKE) CKUJIKH 32 MpuoOpeTeHre (0OMeH, MoralieHne) raes MaeBhIxX
WHBECTUIIMOHHBIX (POHOB POCCHICKUX YIPABISAIOMNUX KOMIAHUH (B CiIydae MoJauu 3asBKU uepe3
WX areHTa), yKa3aHHOW B MpaBHJIaX JOBEPHUTEILHOTO YIPaBJICHUS COOTBETCTBYIOIIETO MAcBOTO
WHBECTUIIMOHHOTO (POoH[A.

Knuenr, mpucoenuusiicb K Hacrosiuiemy JloroBopy, MOJTHOCTHIO MOJITBEPXKAAET, UTO
OCBEJOMJIEH U COTJIACEH C YKAa3aHHBIMU pa3MepaMHM OIJIaThl YCIIYT.

40. K mpoBeieHII0 OPOKEPCKUX OTepaIiil MOIISKUT TPUMEHEHHUIO JIOTOBOP 00 OKa3aHWUU
Opokepckux yciyr mexay bpokepom m Knmentom. K mpoBeneHHio HemMO3UTapHBIX ONEpaliuii
MOJIEKUT MPUMEHEHUIO JIETTO3UTAPHBIN 1oroBop Mexay Jlenosutapuem u Knuentom.

41. Bo BceMm, 4TO HE yperynupoBaHo HacTosmuM JJoroopom, CTOPOHBI pyKOBOJICTBYIOTCS
MOJIOKEHUSMHM JICMCTBYIONIETO 3aKoHoAaTenbeTBa Poccniickoit denepanmu.

42. Bce cniopsl 1 pazHoriiacust Mexry CTopoHamu, BOSHHKAOIINE U3 J[oroBopa niv B CBS3H
C HUM, C OO0S3aTeNbHBIM COONIOJCHHEM MPETEH3MOHHOTO TOpsAKa MOAJIekKAT Tepeaadye Ha
pacCMOTpEHHE B CyJ B COOTBETCTBMM C JEHCTBYIOLIMM 3aKOHOJATEIbCTBOM Poccuiickoi

denepanuu.
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43. BHecenue n3MeHeHUH W/UiW IoToJHEHUN B JoroBop W mro0ble IPHIIOKEHUSI K HEMY
npousBoauTcsi COBETHUKOM B MOPSAJKE, IPETyCMOTPEHHOM HacTosmuM JloroBopoM. M3menenus
U JI0I10JIHEHUS, BHOCHMbIe COBETHUKOM B HACTOSIIMN [loroBop, BCTYNarOT B CUILY 10 UCTEYEHUN
30 kanmeHmapHbIX OHEH ¢ Aarbl npennokeHuss COBETHMKOM COOTBETCTBYIOLIMX H3MEHEHUH U
nonojHeHni KimeHTy myteM myOiaukamuu HOBOW pemakiuu Jloropopa Ha ouIMabHOM caiTe
CoBernuka B cetn «Murtepuer» (Www.citibank.ru) B ciiydae OTCYTCTBHSL 10 HCTEUCHHS
YKa3aHHOTO CpOKa YBEJIOMIIEHHS €O CTOpOHbl KimeHTa o0 HecoriacuM ¢ IpeiaraéMbIMU
CoBETHUKOM M3MEHEHHUSMHU M JONOJIHEHUsMHU. B ciydae Hecoriacust co ctoponbl KimeHra c
MPeJIOKEHHBIMUA U3MEHEHUSIMU U TonofiHeHUsIMU KitneHT B nucbMeHHoM ¢popme nuHbopMupyer
00 srom CoBeTHMKa O MCTEYEHHs] CPOKOB, YKa3aHHBIX B HacToslleM NyHKTe, a JloroBop
CUUTAETCS MPEKPATUBIIUM CBOE JIEWCTBHUE C JaHHBIM KIIMEHTOM B IEpBbIA KaJICHIAPHBINA JI€Hb
1I0CJIE UCTEUEHUS CPOKA, YKa3aHHOI'O B HACTOALLEM ITYHKTE.

O dakre nyonukanuu KnneHnty HampaBisieTcs 3J€KTPOHHOE YBEJIOMIICHHE B TEUEHHE 5
JHEH co AHS MyOIuKaluy OJTHUM U3 CIEIYIOMUX coco0oB 1o Beibopy CoBeTHHKA!

- mocpencTBoM SMS-coo0rieHust Ha OCHOBHOW MOOMIIbHBIN Tenedon Kinnenra, yka3aHHbINH
B 0a3e naHHbIX 0 KiaueHTax AO Kb «CutubaHk» Ha OCHOBaHUU COOTBETCTBYIOLIETO 3asiBJICHUS
Knueunra;

- TIOCPEICTBOM HAIpaBJICHUS COOOIIeHUS B JIMYHBIA kabunHer KimeHTa, OTKpBITBHIA B
cucteme Citibank Online;

- TIOCPEJICTBOM 3JIEKTPOHHOIO INHCbMAa HAa OCHOBHYIO 3JIEKTpOHHYIK mouTy Kimenra,
yKa3zaHHylo B 6a3e naHHbix 0 kinueHTax AO Kb «Cutubank» Ha OCHOBaHUU COOTBETCTBYIOLIETO
3asBrieHus Kinuenra;

- yBeIOMJICHHE B OyMa)KHOU (hopMe MOCPEACTBOM ITOUTOBOTO OTIPABICHUSI.

44. JloroBOp 3aKJII0YAETCSI Ha HEOTPEIeTIECHHBIN CPOK.

45. JloroBop mpeKpaliaeT cBoe JeMcTBUE B CASYIOINX CIyqasx:

- 110 coryanieHnio CTOPOH € 1aThl, YKa3aHHON B COOTBETCTBYIOILLEM COIVIAIICHUH,

- M0 MHChbMEHHOMY TpeOoBaHMIO JIF0O0W U3 CTOPOH, COCTABICHHOMY B MPOW3BOJILHON
dbopMe u HampaBIeHHOMY He MeHee 4eM 3a 15 (mATHajguaTh) KaJeHAapHBIX JHEH 10
MpeJnoyiaraeMoi 1aThl paCTOPKEHHUS, C I1aThl, YKa3aHHOH B TpeOOBAHUU;

- B Cily4yae OT3bIBa JIMIEH3UU MPO(ECCHOHANBFHOTO YYaCTHHUKA PBIHKA LEHHBIX OyMmar,
npenocTasisioniell bpokepy rnpaBo oCymecTBISITh OPOKEPCKYIO I€ATEIbHOCTD — C JaThl OT3bIBA;

- B cllyyae MUCbMEHHOro nHpopmupoBanusi COBETHHKA O HECOTJIAaCHU C IMpearaéMbIMU
COBETHMKOM M3MEHEHUSIMU U JONOJIHEHUsAMHU B J[oroBop, nosydeHHOro COBETHUKOM 10 JaThl
BCTYIUIEHHUS] B CHIIy MU3MEHEHUU U JOonoJHeHui B [loroBop — ¢ JaThl, mpeaycMOTpeHHOH 1. 43
Hacrosiiero Jlorosopa;

- B ciydae uckioueHusi CoBeTHHKA U3 peecTpa MHBECTUIIMOHHBIX COBETHHUKOB — C JAThl
UCKJIIOUECHMS,

- B CJIy4ae pacTOP KEHUS WM IpeKpaleHus neiictsus JloroBopa 06 oka3aHWu OpOKEPCKUX
yenyr mexy Kimnentom u AO Kb «Cutnbanky - ¢ gatsl pacTop keHus (peKparieHust) 1eicTBUs

JloroBopa 06 oka3aHNH OPOKEPCKUX YCIYT;
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- B CJIy4ae pAaCTOP>KEHMS WJIU MpEKpalleHus: AeUcTBHs Jleno3uTapHOro JOoroBopa Mexmay
Kmuentom u AO Kb «Cutnbank» u/vim 3aKphITH BCEX CUETOB JETO IS ydeTa IIEHHBIX OyMmar B
AO Kb «Cutubank» — C JaTbl pacTOpXKEHHS WM TpeKpamieHus JecTBus JlemosurapHoro
noroopa mexnay Knnerarom u AO Kb «Cutnbank» u/vim 3akpbITHS BCEX CYETOB JCTIO JIJIS yUeTa
neHHbix Oymar B AO Kb «Cutubanky;,

- B cirydae 3akpbitust Kimuentom Beex 0ankoBckux cuetoB B AO Kb «Cutnbank» - ¢ gatsl
3akpeITHs Bcex 0ankoBckux c4etoB B AO Kb «Cutubanky;,

- B citydae npucBoeHus: CosetHukoM KimenTy HekoHCyNIbTallmOHHOIO TUIIA OTHOIIEHUH —
¢ aarsl npucBoeHus: CopetHnkoM Knmenty HekoHCyIbTallMOHHOTO THIIA OTHOLLICHUH;

- B UHBIX CIIy4asx, IPeAyCMOTPEHHBIX JAEHCTBYIOIINM 3aKOHOAATEIbCTBOM MJIM HACTOSLIUM

JoroBopom.

Hpuioxenus:

1. 3agsieHue o MMPpHUCOCIUHCHUHU.
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IHPUJIOKEHMUE 1. 3asB/jieHue 0 NpUCOeIMHEHHUH.

3asiBjieHUe 0 MPUCOeIMHEHUH
K JI0OTOBOPY 00 MHBECTUIMOHHOM KOHCYJAbTUPOBaHMU B AO Kb «Curtudtank»

201

Hannbie Knuenra:

D.N.0.:

Jara poxnaeHus:

AJpec perucTpanuu:

CBeI[eHI/ISI (6] AOKYMCHTEC, YAOCTOBEPAOLIEM JIMYHOCTBD, €ro HAanMMCHOBAHUC!

Hacrosium 1, (manee
takxe KimeHr), 3asBIsiio 0 CBOEM TOJTHOM U 0€3YCIIOBHOM COTJIACHH U MIPUCOEANHEHUH K JOTOBOPY 00
UHBEeCTUIIMOHHOM KoHcynbTupoBaHUM B AQO Kb «Curtubank» (manee Ttakke COBETHHK), BCEM
MIPUIOKEHHUSAM K HEMY U 00513YI0Ch COOJIIO/IaTh €r0 YCIOBUS M TIOJIOKEHUS, BKIIIOYAsl BCE MPUIIOKCHHS
U JIONIOJTHEHUS K HEMY.

IIpomy CoBeTHHKA OKa3bIBaThb MHE KOHCYJbTAllUOHHBIE YCIYI'M B BHJE OLIEHKHU Ko3((duiueHra
WAARR moero MIToroBoro HHBECTUIIMOHHOT'O ITOPT(HENS B CIIydae COBEPLICHUS CACTOK C BBIOpaHHBIMU
MHOIO IIeHHBIMM OymaraMu Ha IpeIMeT €ro COOTBETCTBHS JOMYCTUMOMY B OTHOLIEHHMM MOETO
WuBectunmonnoro mnpoduid. Takke s moHUMaro mocieAcTBUs HeKOHCyNbTallMOHHOIO THIA
OTHOLLEHUH.

Sl ocosnato, uyto ompeneneHue B Otuere ceccunm craryca chaenku kKak «[IporuBopednt
pexoMeHaanum» uin «bes3 pekoMeHIam», a TAKKE €CIIM MPEBHIIIeHA PEACTHHO JOTyCTUMAsT BEPXHSIS
rpanuna kospoummenta WAARR s Mmoero MHBeCTHMLIMOHHOTO NMpOoQUiIst W/MIU MPEBBILIEH CPOK
WHBECTUPOBAHUS W/WIM TIPEBBIICHa KOHIEHTpAIMs, 3TO O3HadaeT pekoMmeHmanuio CoBeTHUKA
BO3/IEP)KaThCs OT COBEPIIECHUS C/IENKH B CBSA3M C BOSHUKHOBEHHEM TOBBIIICHHBIX PUCKOB JIJIs1 MEHSI.

[TonnuceiBas HacTodAlee 3asiBICHUE, 1 MOATBEPKAAI0, YTO 03HAKOMJIEH U corylaceH ¢ JloroBopom
00 WHBECTUIIMOHHOM KOHCYJIbTHUPOBAaHMM U CTOMMOCTBIO 3a TMpaBO IOJYy4YEHUS YCIYyr IO
MHBECTUIIMOHHOMY KOHCYJIBTHPOBAHUIO, a Takke Tapudamu K JloroBopy o0 OKa3aHUU OPOKEPCKHX
yeayr U Jlemo3utapHOMY J1OTOBOpY; 00sI3ylOCh COONIOAATh BCE TMOJOXKEHHS BbIIICYKa3aHHbBIX
JIOKYMEHTOB.

Taxoke s MMOATBCPKAAD, YTO O3HAKOMIJICH CO BCEMH pUCKAMHU, CBA3AHHBIMU C MHBCCTUIIMOHHBIM

KOHCYJIbTUPOBAHUEM H MHBCCTHUPOBAHHUEM Ha PBIHKE IICHHBIX 6yMar, 1 BO3MOKXHBIMH KOH(i)J'II/IKTaMI/I
HHTCPCCOB CoBeTHHKA.
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Taxoke s TOJIHOCTBIO COTJIAaCeH M ITOHMMaro, 9To OTYeT cecCHM SBIISICTCSA OIleHKO# KToromoro
WHBECTUIIMOHHOTO TopTdens, COBETHUK HE OIECHUBACT OTICIbHBIC CIEIKH Ha TpPEeaMET HX
MIPUEMIIEMOCTH OTHOCHTEIIBHO MOEro MHBECTHIITMOHHOTO MPOGUIIS WM C TOYKH 3PEHHS MX Oymymiei
JOXOJHOCTHU UJIN I‘apaHTI/II/I B03BpaTa I/IHBCCTI/IpOBaHHbIX CpeI[CTB.

S ocosHato, uro OTUeT ceccur HE TapaHTHPYET JOXOJHOCTH WJIM BO3BpaTa MHBECTUPOBAHHBIX
CPEJICTB BHE 3aBUCMMOCTH OT YKAa3aHHOTO TaM CTaTyca TOM WJIM MHOW CAENIKH, B TOM UHUCJE, B CIy4yae
npucBoeHus craryca «CooTBeTcTByeT npoduioy». S moHumaro u cornaced, yTo COBETHUK HE HECET
OTBETCTBEHHOCTH 3a BO3MOKHbIE ()MHAHCOBBIC IMOTEPU, a pelieHHe 00 HHBECTHPOBAHUH, BHIOOP
KOHKPETHBIX IIEHHBIX Oymar B JIFOOOM cCily4yae OCYIIECTBISETCS M IPUHUMAETCS MHOK 10 CBOEMY
YCMOTpeHHIO. 5] 0053y10Ch CaMOCTOSITENIbHO OLIEHUTh PUCKH COBEPILIEHUS CACIKH C IEHHOW OyMaroii u
TOTOBHOCTh HECTH (PMHAHCOBBIE TIOTEPH.

51 nonumaro, 4to 1r060e n3MeHeHne MIHBECTHIIMOHHOTO PO(HIIT BO3MOXKHO TOJIBKO HA OCHOBAHUHU
nojnucasHoro (monarBepxkaeHHoro) MHoiM u CoBetHukoM Otdera npoduiaupoBanus. B cioyuae
YKIIOHEHHUST MHOIO0 OT HpOIenypbl omnpezaencHus HHBECTUIIMOHHOTO NpoQuis Bce IMOCIEACTBUS
BO3JIAralOTCsA UCKIIOYUTENbHO Ha MeHs, a (CoBeTHHUK BIpaBe IoJaraTbCsli Ha IOCIEIHUN
noaTBepxkeHHbIH CTtopoHamu MHBecTuimonHbIi mpoduis B OTvere npouanpoBaHus.

Sl moHMMAar0, 94TO TOCTIE TOaYl HACTOSAMICTO 3asiBJICHUS S HE MOTY CCBhLIAThCS HA TO, YTO 5 HE
03HAKOMMUJICS C BBIIICYKa3aHHBIMH JIOKYMEHTAaMH (TIOJTHOCTBIO HITH YaCTHYHO), U 5 IOJTHOCTHEO TIPU3HAI0
UX 00513aTeIHHOCTH B TOTOBOPHBIX OTHOMICHHSIX ¢ AO Kb «Cutnbank». 51 coriiaceH v nmpoiry 0ka3slBaTh
MHE yCIIyTH Ha YCJIOBHUSAX, yKa3aHHBIX B JloroBope 00 nHBeCTULIMOHHOM KoHCynbTupoBaHuu B AO Kb
«Cutnbdank.

Kiaunent (®.U1.0.), nognuck: / /

AO Kb «Cutubank», corpyanuk (®.1.0.), nognuck,

neyarhb: / /
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