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LLEHTPAIIbHbIX BAHK POCCUNCKOW ®EOQEPALIUA

BEA30BbIA CTAHOAPT
3AWNTDBI NPAB U UHTEPECOB ®PU3UYECKUX U FOPUOANYECKUX
nuy - NONYYATENEN ®UHAHCOBBIX YCNYT, OKA3bIBAEMbIX YIIEHAMM
CAMOPETIYJIMPYEMbIX OPITAHU3ALMA B COEPE ®UHAHCOBOIO PbIHKA,
OB bEAUHAOLWNX OENO3UTAPUEB

1. O6wume nonoxeHun

1.1. Hacrosimumii ba3oBelii cTangapT 3alyUThl IPaB U UHTEPECOB (PU3MUECKUX U IOPUAMYECKUX JIUIL -
noJiyyateneil (PMHAHCOBBIX YCIYT, OKAa3bIBAEMbBIX YJICHAMH CAMOPETYIUPYEMBIX OpraHu3aluil B cdepe
(DMHAHCOBOTO PBHIHKA, OOBEAWHSIONIMX JIEMO3UTapueB (nasiee - ba3oBeI craHmapT), pa3paboTaH Ha
OCHOBaHMM 4Yactu 2 ctatbu S5 DenepanbHoro 3akoHa or 13 wurons 2015 roma N 223-®3 "O
CaMOpPETYJIMPYEMBIX OpraHu3alusx B cdepe (UHAHCOBOTO pPHIHKA" B COOTBETCTBUU C TPEOOBAHHSIMHU
VYkazanus banka Poccun ot 26 okta6pst 2017 roma N 4585-VY "O tpeGoBaHUsAX K COlEp:KaHUIO 0a30BbIX
CTaHJApTOB 3AIIUTHI MPAaB U UHTEPECOB (PU3NUYECKUX U FOPUIAUYECKHUX JIUI[ - MOJTydaTese (GuHAHCOBBIX
yCIyT, OKAa3bIBAEMBIX UJIEHAMH CaMOPEryJIUpyeMbIX opraHuzauuii B cdepe (UHAHCOBOTO pPBHIHKA,
OOBETMHSIOIINX OPOKEPOB, YIPABISIONIUX, ACTIOZUTAPUEB M PETUCTPATOPOB" U OMPEACISIECT OCHOBHBIC
MPUHIMIBI B OOJNACTH 3allUThl IpaB W HWHTEPECOB IOJyyaTenei (UHAHCOBBIX YCIYI, a TakKkxke
yCTaHaBIIMBAaeT TPEeOOBaHMS, KOTOPHIMH JEMO3UTAPUHU JIOJDKHBI PYKOBOJACTBOBAThCS B IIpoliecce
OCYUIECTBJIEHUS CBOEH AEATEIBHOCTH.

1.2. Ba3oBsli CTaHOapT SBJIACTCA 00s13aTeNbHBIM AJi1 UCIIOJIHECHUA BCCMU JACTIO3UTAPHUAMHU BHC
3aBHCHMOCTH OT HUX YIEHCTBA B CaMOpErylIHpyeMoW opranuzanuu B cdepe (UHAHCOBOTO pPBHIHKA,
00BETUHSAIONICH IeTTO3UTapUEB (Jaliee - CaMOpEryJIupyeMasi OpraHu3aIus).

1.3. B bazoBom cTranaapTe UCHOIb3YHOTCS CIEAYIOINE TEPMUHBI U OTIPEICIICHUS:

1) punancoBas yciyra - yciayra 1o y4eTy U Mnepexojly mpaB Ha O€3JOKyMeHTapHbIC IICHHbIE OymMaru
u 00e3IBIKEHHBIE TOKYMEHTapHbIE IICHHBbIE OyMaru, a TakKe II0 XPaHEHHUI0 O00e3IBMKEHHBIX
JIOKYMEHTapHbIX IIEHHbIX OyMar ImpH YCJIOBHUM OKa3aHMs YCIYT IO Y4ETy U MEepexojly MpaB Ha HUX U B
ClIydasx, MpeayCMOTPEHHBIX (efiepalbHbIMU 3aKOHAMH, 110 Y4eTY IU(POBBIX MPaB;

2) KJIMEHT - IOPUAUYECKOEe WM (U3HYECKOE JIUI0, MMEIOIIEEe C JICTIO3UTapHeM JACHCTBYIOIIHI
JIENO3UTAPHBIN JI0TOBOD;

3) MOTEHIUAIBHBIA KJIWEHT - (PU3WUYECKOE WM FOPUAMYECKOE JUI0, HaMEpEeHHOE 3aKIIOUUTh C
JIeTI03UTapUeM JIOTOBOP 00 OKa3aHUH (PUHAHCOBBIX YCIYT U C KOTOPBIM JIEIO3UTAPHI HAMEPEH 3aKII0UNUTh
JIOTOBOP 00 OKa3aHUM (PUHAHCOBBIX YCIYT;

4) OBIBLINI KJIMEHT - PU3HUECKOE WM FOPUIMUYECKOE JIHII0, TOTOBOP 00 OKa3aHWU (PMHAHCOBBIX YCITYT
C KOTOPBIM TPEKpallleH;

5) KITUEHT-3MUTEHT - YMUTEHT [IEHHBIX Oymar (JIniio, 00s3aHHOE 10 IICHHBIM Oymaram), IMEFOIIHIA ¢
JENO3UTAPUEM JICUCTBYIOIINI 10TOBOP, B COOTBETCTBUH C KOTOPBIM JIETIO3UTAPUNA OCYIIECTBIISIET BEICHUE
OMUCCHOHHOTO cueTa u (WwiM) o0s3aTeIbHOe IIEHTPAIM30BaHHOE XpaHEHHWE IIEHHBIX Oymar
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(LIeHTpaTM30BaHHBIA YYET MMPaB HA [ICHHBIC OyMaru);

6) KITueHT-OpoKep - OpOKep, UMEIOIIUH C ACTIO3UTAPHEM JICHCTBYIOIIHIA IOTOBOP, B COOTBETCTBUU C
KOTOPBIM OpOKEpY OTKPBIT CUET, NMPEJHA3HAYCHHBIH U ydeTa dMHCCHOHHBIX IICHHBIX Oymar mpu Hx
pa3MeleHNH;

7) HaCJICIHHUKU - (1)I/I3I/ILIGCKI/I€ W OPUAXNYCCKUE JIMa, ABJIAOIHUECA HACJICIHUKaMHU (HaCJ'ICI[HI/IKaMI/I
HaCJIel[HI/IKOB) YMCPHIUX KIIMCHTOB JACTIO3UTAPUS;

Hanee no texcty basoBoro crannmapra nmia, ykasaHHbIC B ITOJITYHKTaX 2 - 7 HACTOSIIETO MYyHKTA,
umenytotcs "llomydarenn puHaAHCOBBIX ycrmyr" <1>.

<1> Tlox Ilomyuarenem (UHAHCOBBIX YCIYI HNOHMMAETCS B TOM YHUCIE YINOJHOMOYEHHBIH UM
NIPEACTABUTEND.

8) mecto, mpeaHazHadeHHOEe Ay obOcmyxkuBaHus [lomydareneld (pUHAHCOBBIX YCHOyr, - MECTO
oka3aHus (puHAHCOBBIX yciyr [lomydarensm (QUHAHCOBBIX YCIYT, NMPEAHA3HAYCHHOE IS 3aKITFOYCHHUS
JIOTOBOPOB 00 OKa3aHUU (PMHAHCOBBIX YCIIYT, IpHeMa JOKYMEHTOB, CBA3aHHBIX C OKa3aHWEM (PMHAHCOBBIX
ycIIyr, B TOM uucie oduc aernos3urtapus (puimana aerno3utapusi), JTUUHBIN KaOuHeT Ilomyuarens
(UMHAHCOBBIX YCIYT, MOOMJIbHOE MPUIIOKEHHE, €CIIM OHU UCIOIB3YIOTCS JIJISl 3aKIIOYSHHS JOTOBOPOB 00
OKa3aHUM (UHAHCOBBIX YCIIYT, MPUEMa JOKYMEHTOB, CBI3aHHBIX C OKa3aHHEM (PUHAHCOBBIX YCIIYT;

9) oOpamienue (»kanoba) - HanpasieHHas [lomydareneM pUHAHCOBBIX YCIyT AEMO3UTAPUIO MTPOCKOA
O BOCCTaHOBIICHMH WJIM 3aIlUTe NMpaB WM MHTepecoB [lomyuarens (MHAHCOBBIX YCIIyT, COAEprKamias
CBEIEHUSI O BO3MOXKHOM HAapyLIeHMH JerNo3uTapueM TpeOoBaHUM 3akoHoAaTenbcTBa Poccuiickoit
@enepanii 0 pHIHKE IIEHHBIX Oymar, 0a30BBIX W BHYTPEHHHX CTaHIAPTOB CaMOPETYIHPYEeMOit
OpraHU3alH, YUPEIUTEIbHBIX U BHYTPEHHUX JOKYMEHTOB JIETIO3UTApUs, CBSI3aHHBIX C OCYIIECTBICHUEM
poeCCHOHATFHOMN IEATEIFHOCTH Ha PHIHKE IIEHHBIX OyMar.

1.4. K neno3urtapusM, He ocymiecTBisomuM mnpueM llomydarenelt (uHAHCOBBIX YCIYyr M MX
npejacraBuTenied B (opMe JIMYHOTO MOCELIEHUS MMM O(QUCOB JENO3UTapusi M HE MPEIOCTaBIISIFOIINX
KJIMEHTaM CHelHalIbHO pa3paboTaHHbIE NMPOrPaMMHBIE CPEACTBA B3aMMOJAEHCTBHS MEXAY KIHEHTaMHU U
Jerno3uTapueM (JIMYHBIM KaOMHET Ha caiTe Jerno3uTapusi, MOOWUIIbHBIE NPUIIOKEHUS), TpeOOBaHUS
bazoBoro crangapra, npeabsBisieMble K MECTaM 0O0CITyKUBaHUs, IPEIHA3HAYCHHBIM I JIMYHOTO IpHeMa
rpaxaaH, a Takxke TpeboBaHus ba3oBoro cranjgapra, Kacarouluecss B3aMMOJCHCTBHS JAENO3UTapus U
[Tonyyarenei pUHAHCOBBIX yCIYyT MOCPEACTBOM CIHELUAIBHO pa3pabOTaHHBIX MPOTPAMMHBIX CPE/ICTB, HE
MIPUMEHSIFOTCSI.

1.5. Camoperynupyemasi OpraHu3aIys OCYyIIeCTBIIIET KOHTPOJb 32 COONIOCHUEM JICTIO3UTAPHIMH,
SIBJISFOIIAMUCS YICHAMH TaKOW CaMOpETyJIMpyeMOH opraHu3aliuu, TpeOoBaHWi ba3oBoro cranmapra
MyTeM MPOBENCHUS MPOBEPOK COOIIOECHUS JETO3UTapUsIMU TpeOoBaHMI ba3oBoro cranmapTa, a Takxke
HWHBIX KOHTPOJIBHBIX MepOHpHHTHﬁ, B TOM YHCJIC IIYTEM HPOBCACHUSA MCPOIPUATHA, B XOAE KOTOPOro
CaMOpEryJIUPyeMOi OpraHU3aIMeil OCYIIECTBISIFOTCS ASMCTBUSI O CO3TAHHUIO CUTYAIUH IS 3aKIIOUEHUs
JETIO3UTAPHOTO JIOTOBOpa JIMOO COBEPIICHHs ONEpaluy C IICHHBIMA OyMaramM B IEJISIX IPOBEPKHU
COOJIIOZICHUST ACTIO3UTAPHSMH, SIBIISIONIMMHCS YJICHAMU CaMOPETyJIMpyeMON OpraHu3aluu, TpeOOBaHUM
bazoBoro crangaprta nmpu okazaHu# (PUHAHCOBBIX YCIYT UX MOyYaTessaM (nanee - Mepomnpusitue).
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Meponpusitue TpOBOAUTCS CAMOPETYJIUPYEMO OpraHu3alueld camMOCTOSTENbHO JHO0 IUIamH,
IIPUBJICYEHHBIMU CaMOPETYJIMPYEMOI OpraHu3alel Ha OCHOBAaHUU I'PakJaHCKO-IIPaBOBOrO JI0TOBOPA.

Meponpusitiue npoBoAUTCA 0€3 IPEeIBAPUTEIBLHOTO YBEIOMIICHHS 1ETIO3UTapHUSL.

[Ipu npoBeneHnn MeponpusaTHs MO PEIIEHUIO JIUMIA, €r0 OCYIIECTBISIOUIET0, JOIYCKAaeTcs
ocylecTBiIeHHE (POTO- U BUAEOCHEMKH, UCIIOJIb30BAHNE UHBIX CIIOCO0O0B (PUKCaIUH.

IIo pe3synpraTam nposeneHus MeponpuATHs ¢ IMPUBICYEHUEM CaMOPEryJIHMPYEMOUM OpraHu3anuei
JMIIa Ha OCHOBAaHMM I'PAXKAAHCKO-IPABOBOTO J0r0OBOpa CaMOpEeryinupyemasi opraHusanusi o0ecreuynBaer
IIPEIOCTABIIEHUE €11 TAKUM JIMLIOM IMHUCbMEHHOT'0 OTYETa U MOATBEPKIAOIINX JOKYMEHTOB (BH1€03aIIUCh,
¢doro3anuch M MHBIE MaTepuaibl) B LEISIX NPUHATHA CAMOPErYJIMPYEeMOW OpraHu3alued peleHus o
HE00XOAMMOCTH MTPUMEHEHHS MEP B OTHOILICHUH JICTIO3UTAPHSL, SBIISIOMIETOCS WICHOM CaMOPETyIUpyeMOoi
OpraHM3alMH.

JononuurensHble TpeOOBaHMSI K MPOBEACHHIO MeponpusTus yCTaHABIMBAIOTCS BHYTPEHHUMH
JOKYMEHTaMU CaMOPETyJIMPYEMOU OpraHU3alUu.

KoncynprantlIntoc: npumedanue.
Pazn. 2 npumensercs ¢ 01.09.2022.

2. I'IpaBMna npeaocTaBIieHUA I/IH(*)OpMaU,MVI Aeno3ntapuem

2.1. B mecTax, mpeaHa3zHaueHHBIX A1 o0cmyxkuBanus [lomydareneit GMHAHCOBBIX YCIIYT, a TAaK)Ke Ha
oUIMaTBEHOM caifTe Ieno3uTapus B HH(OPMaIMOHHO-TEIEKOMMYHHUKAITMOHHOM ceTu "MHTepHeT" (nanee
- CcalT Jemno3uTapusi) JAeNno3uTapuil mpepoctamBiser BceMm llomywarensM (UHAHCOBBIX yCIyr AJis
O3HAKOMIICHUS CIEIYION[Yl0 HH(MOpMAIM0 (B TOM 4YHCIE MOCPEICTBOM pPa3MEIICHUsS TOKYMEHTOB
(TunepcchUIOK Ha HUX)):

1) 0 MOJHOM M COKpalleHHOM (IIpU Hadu4uu) (UPMEHHBIX HAMMEHOBAHUAX JENo3uTapus (B
COOTBETCTBHUH CO CBEACHUSIMH, YKa3aHHBIMHU B EIMHOM rocyapCTBEHHOM peecTpe IOpUANYECKUX JIUI U B
ycTaBe Jeno3uTapus),

00 UCIOJIb3YEMOM 3HAKe 00CITyKUBaHHUSI, BKJIIOYas €ro u3o0paxenue (Ipyu HaIUuun),

0 JIMLIEH3UU Ha OCYLIECTBIICHUE JIETIO3UTAPHON AEATEIbHOCTH, BKIIIOUAsi HOMEP, 1aTy BbIJAYU U CPOK
JIEVCTBUS JIUIICH3HH,

O WIEHCTBE B CaMOpETYJIMpPYyeMOM OpraHM3anMu (C yKa3aHMEM HaWMEHOBAaHMUS TaKou
CaMOpEryJIMpyeMOH OpraHM3aluy, ajgpeca O(UIMAIBHOIO caiTa CcaMOpEryJupyeMON OpraHu3alyiy B
UH()OPMAIIMOHHO-TEIEKOMMYHHKAMOHHOM cetn "MHTepHeT"),

o bazoBowMm crannapre,

00 agpece neno3utapus, 00 agpecax 0pUCOB ACTIO3UTAPHSL, aJIPeCce ITCKTPOHHOUN MOUYTHI, KOHTAKTHOM
TenedoHe u 00 azpece caiTa Ieno3uTapus;
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2) 0 GMHAHCOBBIX yCIYrax U JONOJHUTENbHBIX YCIyrax JAerno3uTapus, B TOM UYHCIIEe OKa3bIBAEMbIX 32
JOTIOJIHUTENBHYIO IIIaTy;

3) o mopsake morydeHus: GUHAHCOBOM YCITyTH, B TOM YHCIIE JOKYMEHTAX, CBSI3aHHBIX C OKa3aHUEM
(uHAHCOBOH yCIIyTH;

4) 006 opraHe, OCYILECTBISIOLUIEM IMOJHOMOYUS IO KOHTPOJIO M HAI30py 3a JesTebHOCTHIO
JeTIo3uTapueB (C yKa3aHMEM HaMMEHOBAaHHMS TaKoOro oOpraHa, ajapeca O(UIMAIBLHOTO caiTa B
HH(pOpPMaIMOHHO-TEIEKOMMYHUKAITMOHHOU ceTh "MHTepHeT");

5) o cmocobax um 00 aapecax HampaBieHUs oOpameHuid (kamod) B aapec JENO3UTAPHS,
CaMOperyJIupyeMOi OpraHU3aluK, OpraHa, OCYIIECTBIISIONIEIO MOJTHOMOYHS IO KOHTPOJIO M HA/I30py 3a
JESITeTbHOCTBIO IETIO3UTAPHS;

6) o cnocobax 3amutbl mpaB l[lomydarens (UHAHCOBBIX yCiIyr, BKJIOYas HH(pOpMAIUIO O
BO3MOYXHOCTH H CIIOCO0axX JTOCYJeOHOTO (BHECYIEOHOTO) YPETryITMPOBAHUS CIIOPA, B TOM YHCIIE O HATUIHH
MIPETEH3UOHHOTO MOPSIKA, TIPOIICype MEAHAIIUY (ITPH UX HAIWYHH).

2.2. Ecim wHOe He mpemycMoTpeHOo myHkKtamu 2.3 - 2.5, 2.11 Ba3oBoro cranmgapra WM
3akoHoAarenscTBoM Poccuiickoit denepanuu, no 3amnpocy Ilonyuatens prUHAHCOBBIX yCIyT AETO3UTAPHIA
peocTaBisieT nH(POPMAIHIO, YKa3aHHYIO B yHKTe 2.1 ba3oBoro cranmapra, a Takke JOKYMEHTHI U MX
KOIWH, COJepXallue yKazaHHyro uHbopManuio (mpu HEoOXOJUMOCTH), MO BBIOOPY JEMO3UTapUs
Croco0oM, KOTOPBIM OBLIT HAIpaBJICH TaKOM 3ampoc (€CiIu MHOE HE YKa3aHO B 3alpoCe), WU MOYTOBBIM
OTIpaBJICHUEM (WJIM MHBIM CHOCOOOM, TapaHTHUPYIOLIMM JIOCTAaBKY OTBETa) B TeueHue 15 (ImsATHaauaTn)
paboumnx qHEW co AHS MOTYyYSHHS 3aIpoca.

2.3. B ciiyuae eci B COOTBETCTBUM C ITyHKTOM 2.2 ba3oBoro craniapTta 3anpamuBaeTcs nHpopMarus
(moxymMeHTb) Ha OyMa)kHOM HOCHTENE, IpPEeNOoCTaBIEHUE KOTOPOM TMpeaycMaTpUBaeT €€ OIuIaTy,
JIeTIO3UTapuil MpeNoCTaBisieT yKa3aHHYI HH(popManuioo (IOKyMEHThI) B TeueHue 15 (HsATHauaTy)
pabouux AHEH CO AHS MOJYUYCHUS TUIATHI.

[Ipu sTOoM mnara, B3UMaemas 3a NpeAOoCTaBieHHEe HH(OpMaIUM (JOKyMEHTa) Ha OyMa)KHOM
HOCHUTEJIE, HE JOJDKHA INPEBBbINATh 3aTpaT Ha €€ H3roTOBJIeHHEe W nepenady. Komuu A0KyMeHTOB,
IpeocTaBisieMble Ha OyMa)XHOM HOCHTEJE, 3aBepsIoTcs PaOOTHHUKOM JIENO3UTapus MO TpeOOBaHUIO
ITomyyarenst pUHAHCOBBIX YCIIYT.

2.4. NUudopmanus o pa3mepe TuO0 MOpsAKe pacueTa BOZHArPAXKICHHs IeNO3UTApHs, HHBIX BHAX U
CyMMax Iuiatexeil (mopsake onpeesieHus: CyMM IUIaTexel ), KoTopble KIMEHT (MOTeHIUAIbHBIN KIHEeHT)
JO0JDKeH OyJeT yIIaTUTh 3a MpeAOoCTaBlIeHHE eMy (PMHAHCOBOW YCIIYTH, TOJDKHA OBITH NMpEloCTaBiIeHa B
cpok, He mpeBblmammuii 30 (Tpuamatv) paboumx JgHEH €O JHS TIOMY4YEHUS JIETTO3UTapUeM
COOTBETCTBYIOLIETO 3ampoca. Takas HHPOpMaLUs 110 PELICHUIO ACTIO3UTAPHSI MOXKET ObITh IPEOCTaBlIeHA
IyTeM €€ pa3MelleHNs Ha 0UIIMaTbHOM CcaliTe IEM03UTapUs C HallpaBJIEHUEM KIIMEHTY (IOTEHIUAIbHOMY
KJIMEHTY) TOJIHOTO aJipeca CTPaHHIIBI Ha OPHUIMAIBHOM caiiTe NeMo3uTapus, IJe pa3MelleHa yKazaHHas
nH(popMalys, a Takke HaUMEHOBaHUS paszjena opUIUaIbHOIO caifTa Jemo3uTapusi, Ha KOTOPOM OHa
pa3meliieHa (Ipy HAJTMYKK), €CIIM HHOE HE TIPEAYCMOTPEHO 3alIPOCOM.

2.5. Jleno3uTtapuii mo TpeOOBAHUIO MPEIOCTABISAET OBIBIIUM KJIMEHTAM U JIMIAM, B MOJIb3Y KOTOPHIX
YCTAHOBJICHO OOpeMeHEeHHe IIeHHBIX Oymar, (OopMBbI 3alpocoB O TMPEIOCTaBICHUU WH(POpPMALUH,
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yKa3aHHOU B nmyHKTe 2.1 ba3zoBoro crannapra, a Takke HHPOPMAIUIO O CTOUMOCTH YCIYT, OKa3bIBAEMbIX
OBIBIIMM KJIMEHTaM U JIMIAM, B TIOJIb3y KOTOPBIX YCTAaHOBJICHO OOpEMEHEHNE IIEHHBIX OyMar.

Jeno3utapuii mo TpeGOBaHUIO MPEIOCTABISAET MOTEHIMAIBFHBIM KIMEHTAM-3MUTEHTaM J0rOBOp, B
COOTBETCTBUU C KOTOPBIM JICTIO3UTapUil OCYIIECTBIISIET BEACHUE SMHCCHOHHOTO cueTta U (Win)
00s13aTeNIbHOE LIEHTPATM30BAaHHOE XPaHEHUE IIEHHbIX Oymar (LeHTpaJM30BaHHBIN Y4eT MpaB Ha IICHHbIE
OyMmarw), MOTEHIMAIBLHBIM KIHWEHTaM-OpokepaM - JOrOBOp, B COOTBETCTBHH C KOTOPBIM OpoOKepy
OTKPBIBAETCS CUET, MPEAHA3HAUYCHHBIN JJIsl yueTa SMHUCCUOHHBIX IIEHHBIX OyMar npu ux pa3MelieHUu.

Jeno3utapuii mo TpeOOBaHMIO MPEJOCTABISACT HACICTHUKAM HHOOPMAIMIO O JIOKyMEHTaXx,
HEOOXOAUMBIX Ul Tepexo/ia MpaBa COOCTBEHHOCTH Ha MpHHAJUIeKAIUE JEIOHEHTY LIEeHHbIE OymMaru 1o
HACJIE/ICTBY K JPYTUM JIMIIaM B COOTBETCTBHH C 3aBEIIaHUEM MU (heaepaibHbIM 3aKoHOM. JlemosuTtapuit
IPEJOCTaBIIAET YKa3aHHYI0 HHQOpMaluio B oducax, NpeJHa3HauyeHHbIX A npuema [lomyuateneit
(MHAHCOBBIX YCIIYT, U Ha CaiiTe ACTO3UTapusl.

2.6. Pacmpocrpanenue uHbOpMAUU JIENO3UTAPUEM M TPETbUM JIMIIOM, JCHCTBYIOIIUM TIO
MOPYYCHHUIO JIETIO3UTAPHS, OT €ro UMEHH H 32 €ro CYeT, B TOM YHCJIC peKiiama YCIyT, TOJKHO OBITh
OCHOBAHO Ha MPHUHIIUIIAX TOOPOCOBECTHOCTH, TIOCTOBEPHOCTHU U MOJTHOTHI COOOIIAEMBIX CBEICHHIA.

2.7. He nomyckaercsi mpenocrasienue llomydarento (pUHAHCOBBIX YCIyr WHGOpPMAIMU, KOTOpas
MOJKET IOBJIEYb HEOJHO3HAYHOE TOJIKOBAaHUE CBOMCTB (DMHAHCOBOW YCIIYyTH, a TakXke MpeJocTaBIeHUE
uHbOpMaNY, KOTOpas BBOJUT IOTEHIHMAIBHOTO KJIMEHTAa B 3a0IyXKIEHHE OTHOCHUTEIIFHO IpeaMeTa
3aKJIF0YaeMOT0 C HUM JI0T0OBOpa.

2.8. Nadopmanus npeaocTaBiseTcsi HA PYyCCKOM SI3bIKE B JIOCTYMHOM (opme (C UCTIOIh30BaHHEM
yno0ouuTaeMbix HIpUGPTOB, (OpMATOB B CiIydae MpeocTaBlIeHUs] HHPOPMALUU Ha OyMa)KHOM HOCHUTEIIE)
C pa3bsSICHEHHEM CIICIUAITBHBIX TEPMUHOB (B CIIy4ae MX HAIWYHs), 3HAUEHUSI KOTOPBIX HE ONpENIeICHBI B
benepanbHBIX 3aKOHAX M NPUHATBIX B COOTBETCTBMM C HHMMM HOPMAaTMBHBIX akTax. B ciyuae
MpeocTaBIeHUs HH(OopMaMK Ha OyMa)kHOM HOCHUTEIIE IENIO3UTAPUIA PYKOBOACTBYETCSI THTHEHUIECKUMHU
TpeOOBAHUSAMH K KHMKHBIM, )KyPHAJIBHBIM M Ta3€THBIM U3/IaHUSIM.

JlokyMeHTBI, coaepikaiiiue HHpopMmannuio 00 MHOCTPaHHBIX (PUHAHCOBBIX MHCTPYMEHTAX, B TOM
qucie BKJIIOYAIOIIME ONUCaHHWE MpPaB, MPEJOCTAaBISEMBIX (3aKPEIUIAEMBIX, YIOCTOBEPSEMBIX) TaKUMHU
MHOCTPAaHHBIMU (UHAHCOBBIMM HHCTPYMEHTaMH, IO PEIIEHUIO JAETO3UTapHsl MPEeIOoCTaBISIOTCS Ha
UCMOJb3yeMOM Ha (PUHAHCOBOM pBIHKE HHOCTPAHHOM s3blke O€3 mepeBojJa Ha PYCCKHM f3bIK, 3a
HCKJIFOYCHHUEM CITy4daeB, KOT/1a 3aKOHOAaTeIbcTBOM Poccuiickoit deneparuy ycTaHOBICHO TpeOOBaHUE O
IIPEIOCTABIIEHUN TaKUX JOKYMEHTOB C IIEPEBOJIOM HA PYCCKUM S3BIK.

2.9. lleno3utapuii obecrieuynBaeT IpeaocTaBieHne HHPopMaly, ykazaHHoi B 1. 2.1 BbazoBoro
cranjapta, BceM llomydarensMm QHUHAHCOBBIX Yyciyr 0e3 3aTpaT, HEOOXOIMMOCTH COBEPILEHUS
JOTIOJTHUTEIBHBIX ACHCTBUM, HE NMPENyCMOTPEHHBIX 3aKOHOJIATENbCTBOM Poccuiickont denepanuu, mpu
3TOM  MOPSAAOK  MpelocTaBieHUs  HMH(OpMAIMM  JEMO3UTapHeM  JIOJDKeH  00ecrednBaTh
HEIUCKPUMHMHALIMOHHBIN XapakTep J0CTyNna K MHQOpPMAaIMK Ha paBHBIX MpaBax U B paBHOM OObeMe.

2.10. Madopmanus, pa3MelieHHas Ha caiiTe Jerno3uTapus, JoJKHA ObITh TOCTYITHA KPYTJIOCYTOYHO
n OecrutatHO BceM IlomywarensiM (MHAHCOBBIX YCIyr JUIsl O3HAKOMJICHMSI M MCIOJb30BaHMA, 3a
UCKJIIOYEHUEM BPEMEHH MPOBEACHUS MPOPHIAKTHUECKUX PadOT, BO BPEMs KOTOPBIX CalT AEMO3UTAPHS HE
JocTyneH Juid nocemenus. MHpopmanyst 1omkHa ObITh JOCTYIHA C UCIOJIb30BaHUEM OECIUIATHOI'O WU

www.consultant.ru CrpaHuua 6 u3 12
HaAeXXHas nNpaBoBas noaaep)xKa


https://www.consultant.ru/
https://www.consultant.ru/

"Ba30Bbli CTaHAAPT 3alWMTbl NPaB U UHTEPECOB (U3NUECKMX U IOPUANYECKUX [okymeHT npepocTtasneH KoHcynbTaHTIt0C
vy - nony4yatenen UHaAHCOBbLIX YCYT, OKa3blBaEMbIX YeHa... [aTta coxpaHeHus: 18.05.2022

HIMPOKO PaCIPOCTPAHEHHOTO MPOTPAaMMHOI0 00eCIIeUeHHUS.

2.11. B Mecrax, mpegHa3zHavYeHHBIX 11 00cmyxuBanus [lomydareneil GUHAHCOBBIX YCIYT, a TAKKE
Ha caiiTe JEeno3uTapusi JENo3UTapuil 00s3aH pa3MecTUTh MHGOPMAILUIO O COAEPKAHMM M CTOUMOCTH
YCIIYTH 110 TPEJIBAPUTEIBLHON SKCIEPTU3€ JOKYMEHTOB Ha MPEIMET KOMIUIEKTHOCTU U MPABUIBHOCTU UX
odopmiieHus (B ciayyae, €ciiy Takas yciayra okasbiBaercs). Takas nH(OpMaIUs MO PEIICHUIO ACTIO3UTaAPUS
MOJKeT OBITh pa3MeIlIeHa B TOM YHUCJIe, HO He OTPaHUYNBAsCh YKa3aHHBIM, ITyTeM BKIIFOUEHUSI HHpOpMaInu
0 HeH B JOKYMEHT, cojiep Kaluil Tapu@bl 1eno3uTapusl.

KoncynsrantlIntoc: npumevanue.
Pazn. 3 npumensercs ¢ 01.09.2022.

3. NpaBuna BzaumogenctTeua aenosutapus c NMonyyarenamm
¢mHaHCcOBbIX ycnyr

3.1. Jleno3uTtapuii, OCyIECTBIIAIOIINN KOHCYJIBTUPOBAHNUE KIIMEHTOB U MIOTCHIIMAJIBHBIX KJIIMEHTOB 110
MPEeJOCTaBIsIEMbIM (UHAHCOBBIM YyCIyraM © (WIM) IO BOIPOCaM TNPUMEHEHHUS 3aKOHOJATEIbCTBA
Poccuiickoit denepanuy, peryJupyroliero B3aUMOOTHOIIEHHsS CTOPOH IO JIOroBOpY 00 OKa3aHUU
(MHAHCOBBIX YCIYT, TOIDKEH 00ECTIEYUTh BHICOKOE Ka4eCTBO TAKOTO KOHCYJIBTHPOBAHUSI.

Kputepun oneHkd KadecTBa KOHCYIbTUPOBAHUS JIETIO3UTApUEM, a TakKe TMOPSI0K OLEHKU
CaMOpETYJIUPYEMOM OpraHM3alMeldl TaKoro KadecTBa YCTAHABJIMBAIOTCSA BHYTPEHHUMH JTOKYMEHTaMU
TaKOW CaMOPETYIHPYEMOI OpraHU3aluy U JOBOJASTCS 10 CBEACHUS JENO3UTAPHUEB.

3.2. Jeno3utapuii OCYHIECTBIISIET WH(MOPMUPOBAHWE KIUEHTOB 00 HM3MEHEHUU JACTIO3UTApPHEM
YCIIOBUM OCYIIECTBJICHHS UM JENO3UTApHOU nedarenbHOCTH. KpoMme Toro, aeno3uTapuil OCyIIeCTBIISIET
WH(QOpPMHUpOBAaHUE KIHMEHTOB O CHOCO0aX W TOPSJKE W3MEHEHHUsS YCIOBHM JoroBopa o0 OKa3zaHUU
(MHAHCOBBIX YCIIYT.

3.3. Jlenmo3uTapuil UCKIIOYAET MPEHATCTBUS K OCYIIECTBIECHUIO KIMEHTOM (MOTEHLIHMAIbHBIM
KJIMEHTOM) B MecTaX, MNpeJHa3sHauyeHHbIX JUIs oOcmyxkuBaHus IlomyuaTteneil (UHAHCOBBIX YCIYT,
($OTOCHEMKH, ay/IMo- U BUAEO3AMKCHU IMpollecca B3aUMOJECUCTBUSA C TaKUM KIMEHTOM (ITOTEHLMAIbHBIM
KJIMEHTOM), 32 MCKIIIOYEHHEM CIy4aeB, KOTJa 3TO MOXKET NMPHUBECTH K HAPYLICHHIO 3aKOHOJATENIbCTBA
Poccuiickoit ®denepanun. B cnydasx, korma Gorochemka, ayauo- W BUACO3AIUCh MOXET MPHUBECTH K
HapyLIEHUIO 3aKoHoJaTenbcTBa Poccuiickoit ®Penepanuu, AEMO3UTaApUA (QHUKCHpPYET UIs KIMEHTa
(mMOTeHIMAIBHOTO KJIMEHTa) (aKT HEBO3MOXKHOCTH WX MPOBEJACHUS M CO00maeT B yCTHOU (opme
MOTHUBUPOBaHHYyI0 mpuuuHy. Ilo 3ampocy KimeHTa (HMOTEHIMAIbHOTO KIMEHTA) Jero3uTapuit
MIPEIOCTABIIAET CIIOCOOOM, yKa3aHHBIM B MyHKTe 2.2 ba3oBoro crangapra, MUCbMEHHOE 3aKJIIOUEHHUE O
IPUYMHE 0TKa3a B (POTOChEMKE, ayAUO0- U (UJIH) BUACO3AIHCH.

3.4. [eno3utapuio peKOMEHJyeTcs OOecHeuuTh BO3MOXKHOCTh OKa3aHHUS (UHAHCOBBIX YCIYT
[TonyyarensiMm (UHAHCOBBIX YCIAYr C OTPAaHUYCHHBIMH BO3MOXHOCTSMH C Yy4YeTOM TpeOOBaHUM
3akoHojarenbcTBa Poccuiickoir denepanu 0 COLMAIBHOM 3alllUTE WHBAJIHWAOB, BKIIOYas JOMYCK
CyplolepeBOUMKa U TH(IOCYpAONEPEBOAYMKA, BO3MOXKHOCTH  YBEJIMYEHUS M 3BYKOBOTO
BOCIIPOU3BEJICHUSI TEKCTa JIOroBOpa 00 OKa3aHMM (UHAHCOBOM YCIYTM W HHBIX JIOKYMEHTOB,
IIOAIIMUChIBACMBIX HOJIy‘-IaTeJISIMI/I (bI/IHaHCOBI:IX YCIyr, BO3MOXHOCTB neyatu HAOKYMCHTOB C
UCIOJIb30BAHUEM YBEIMUYEHHOIO pa3Mepa mpu@ra, OKa3aHue MHOM MOMOILU B MPEOAOJIEHUN Oapbepos,
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IPENATCTBYIOIIMX MOIYYEHHIO JIMIIAMU C OrPaHUYEHHBIMH BO3MOKHOCTAMHU UH(OPMALMK O JEIO3UTapUuu
1 (MHAHCOBBIX yCIyrax HapaBHE C APYTHMMH JIULIAMH.

3.5. B mpouecce oka3aHusi JUHAHCOBBIX YCIIYT JCHO3UTapHUil oOecrieynBaeT coOIoIeHNnE B oducax,
npegHasHaueHHbIX U npuema llomydareneii GMHAHCOBBIX yCIyr M OKa3aHHWsS MM (PMHAHCOBBIX YCIYT,
MHHUMAJIBHBIX CTAaHIAPTOB OOCITY)KHBAHMUS, KACAIOUIUXCS JOCTYITHOCTH U MaTePHAILHOTO 00eCIICUCHUsI
o(ucoB neno3urapusi, B TOM YHUCIIE:

1) pa3menenue B opuce neno3uTapus, npeaHasHaueHHoM it npuema [lomyuartenelt huHaHCOBBIX
ycnyr, uHpopManuu 0 HAMMEHOBAHWU W ajpece JaHHOro oduca, AHIX W dacax npuema I[lomydareneit
(bMHAHCOBBIX YCIYT U BPEMEHH MEePEPHIBA;

2) HannuMe y paOOTHUKOB, JUYHO B3auMojeicTByromux ¢ [lomyuarensmu (GUHAHCOBBIX YCIYT B
mporecce OKa3aHus (PUHAHCOBBIX YCIYr, JOCTYNHBIX [UuId OO0O3pEHMsS CpEACTB BHU3YyaJbHOM
UACHTUDUKAINH, COACPIKAIMX (PaMHUIIHIO, UMS M JOJDKHOCTh paOOTHHKA,

3) COOTBCTCTBUC 0(1)1/103 YCTAHOBJICHHBIM CAHHUTAPHBIM U TEXHUYCCKUM IIpaBUJIaM U HOpMaM.

3.6. B ciyuae npuBiiedeHHsI AETIO3UTAPUEM TPEThUX JIULI, JEHCTBYIOLIUX IO MOPYYEHUIO, OT UMEHU
U 3a CcyeT JENOo3uTapusi, Ul 3aKJIIOYEHUs JOroBOpoB 00 OKa3aHMM (PMHAHCOBBIX YCIYT, JEMO3UTapuit
obecrieynBaeT COOJIOJCHHE TAKMMH TPETHUMHU JIMIAMH TpeOoBaHuil paszenoB 2, 3 u 4 ba3oBoro
CTaHJapTa.

Koncynsrantlntoc: mpumedanue.
Pa3n. 4 mpumensiercs ¢ 01.09.2022.

4. Tpe6oBaHUsA K NOpsAAKY Npuema AOKYMEHTOB, CBA3aHHbIX
C oKa3aHueM chbMHaHCOBbIX YCNnyr, B MecTax, npeaHa3Ha4eHHbIX
ans oéenyxuBaHus lNonyyatenen UHAHCOBbIX YCIyr

4.1. Jleno3utapueM J0HKEH ObITh 00ecredeH MpUEeM JOKYMEHTOB OT KJIMEHTOB U MOTEHUHATbHbBIX
KJIMEHTOB, B 00bEMe, TOPSA/IKE U Ha YCIOBHSX, YCTAHOBJICHHBIX BHYTPEHHUMHU JOKYMEHTAaMU JIeTI03UTapus,
B TOM YHCJIE B CITyYasiX IPEICTaBICHUS HEMOIHOTO KOMIUIEKTa JOKYMEHTOB. BHyTpeHHUMU TOKyMEeHTaMU
JIeTIO3UTapusi, pa3MeIlaeMbIMU Ha CalTe AEMO3UTApHs, JOKEH OBITh YCTAaHOBJEH IMOPSAJOK paboThI
NENO3UTapUsl MpPU TPEJCTABICHUN KIMEHTOM (IIOTEHIMAJbHBIM KIMEHTOM) HEMOJHOI0 KOMILUIEKTa
JIOKYMEHTOB.

4.2. BHYTpEHHUMH TOKYMEHTaMHU JEMO3UTApUsl NOJKHO OBbITH OIpenereHo JUIo (Iuma) audo
MOJIpa3/ielieHne, OTBETCTBEHHOE 3a MpHEM JOKYMEHTOB M HEMOCPEJCTBEHHOE B3aUMOJCHCTBHE C
KITMEHTaMH U TTOTEHIINATIHHBIMH KIIHCHTaMHU.

4.3. Jlemo3urapuil JOJKEH OOECIEUUTh OCYILECTBICHUE JIMIIOM, OTBETCTBEHHBIM 3a IpHEM
JOKYMEHTOB, (pUKcaiuu npuema (perucTpalnn) 10KyMEeHTOB.

4.4. Tlpu npueMe ITOKYMEHTOB JIEMO3UTAPUNA IO 3alpocy KIueHTa (MOTEHIMATbHOTO KIIMEHTA)
MOATBEPKaeT (akT mpreMa JOKYMEHTOB JTMOO BbIIaeT yBeIOMIIEHHE 00 OTKa3e B MpHUeMe JOKYMEHTOB.
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4.5. YBenomiieHue 00 oTKasze B IpueMe JOKYMEHTOB, yKa3aHHOE B IyHKTe 4.4 ba3oBoro cranaapra,
a TaKKe yBeIOMJICHHE 00 OTKa3e BO BHECEHUH 3aIMCH 110 CUYETY JAENO (MHOMY CUeTy), CyOCUeTy Jero,
pasfeny cuera Jemno, 3anucu 00 M3MEHEHUU CBEICHHM O KJIMEHTE (Jajee - yBelIOMJIEHHE 00 OTKas3e BO
BHECEHUU 3aIKCH) JOJDKHBI COJEpKaTh MOTHBHPOBAHHOEC OOOCHOBAaHWE OTKa3a C yKa3aHUEM IPHYMH,
MOCITY)KUBIIUX OCHOBaHMEM U1 OTKa3a, CO CCBUIKOM Ha HOPMBI 3aKoHoJaTenbcTBa Poccuiickoit
Odenepanyiii B ciaydae, €ClIM NMPUYMHON OTKa3a SIBISICTCS HapyIIeHHe TpeOOBaHUM 3aKOHOJIATEIIbCTBA
Poccuiickoit @enepanuu, U (WiM) Ha JENO3UTAPHBIN TOTOBOp, a TaKXkKe MOPSAJIKA YCTPaHEHUs MPHYMH,
MOBJIEKIIIUX OTKa3.

4.6. IloaTBepxaenue ¢dakra npueMa JTOKyMEHTOB, YBEeOMJIEHHE 00 OTKa3e B MpHUEMe JOKYMEHTOB,
peAyCMOTpeHHbIe TTYHKTOM 4.4 ba3oBoro crangaprta, U yBeJAOMJIeHHE 00 OTKa3e BO BHECEHUHU 3aIUCH
MPEIOCTABIAIOTCS KIMEHTY He mo3aHee 3 (Tpex) paboumii AHEH, CIeaylOIIHUX 3a JHEM NPUHATHS
JIENIO3UTAPUEM PEIICHUS O TIPHUEME TOKYMEHTOB (00 OTKa3e B IpHeMe JOKYMEHTOB, 00 OTKa3e BO BHECEHUU
3amnmcu), cnocoboM, YCTaHOBIEHHBIM MyHKTOM 2.2 ba3oBoro crangapra, a B CiIy4ae MPEIOCTaBICHUS
YBEAOMJICHHS 00 OTKa3¢ BO BHECEHUU 3aITUCH - JICTIO3UTAPHBIM JJOTOBOPOM.

Koncynperantlltoc: npumeyanue.
Pazn. 5 mpumensiercs ¢ 01.09.2022.

5. Tpe6boBaHuA K paboTHMKaM Aeno3uTapus, OCyLLEeCTBNAIOLWUM
HenocpeacTBeHHoe B3aumoaenctTeue c MNMonyyvyatensamm puHaHCOBbLIX
yCnyr, a Takke K NnpoBepke COOTBETCTBUA AaHHbIX pabOTHMKOB
Aeno3utapusa ykasaHHbIM Tpe6oBaHMAM

5.1. PaOoTHMK jemo3uTapusi, HEMOCPEACTBEHHO B3aumojeiicTByromuii ¢ Ilomywyarensmu
(UHAHCOBBIX yCIyr, o00s3aH HMMeTh O00pa3oBaHME HE HHXKE CpEJAHEro OOLIero WIM CpeaHero
npodeccuoHanbHOTO, BIAAETh HHGMOpPManMeld, HEOOXOAMMON JJs BBIIOJHEHUS JOKHOCTHBIX
00513aHHOCTEH, MPeyCMOTPEHHBIX TPYAOBBIM JOTOBOPOM M BHYTPEHHUMHM JIOKYMEHTAMHU JIeTI03UTapus, a
TaKk€ yMETb B JIOCTYMHOW Qopme mnpenoctaButh llomydarensM (QUHAHCOBBIX YCIyr HHQOpMAIHIO,
yKa3aHHYI0 B IIyHKTe 2.1 ba3oBoro cranznapra, B TOM 4UCII€ IOCPEACTBOM IpenocTasieHus [lomyuarensm
(MHAHCOBBIX YCIYr BO3MOXKHOCTH O3HAKOMMTHCA C JIOKYMEHTaMH, B KOTODPBIX COJEPXKUTCS Takas
uHpopManus.

5.2. leno3utapuii o0ecreunBaeT COOTBETCTBUE PaOOTHHUKOB, OCYIIECTBISIONINX HETTOCPEICTBEHHOE
B3auMojieiicteue ¢ IlomydarensmMu (pUHAHCOBBIX YCIyr, YCTAHOBJIEHHBIM ba3oBBIM cTaHAapTOM
TpeOOBaHUSAM M NPEINPUHUMAET HHBIE MEpBhl, CIIOCOOCTBYIOIINE OOECHEUEHHUI0 BBICOKOTO YPOBHS
npodeccruoHaIu3Ma yKa3aHHbIX paOOTHHUKOB.

6. PaccmoTtpeHue obpalweHun (xxanoob)

6.1. Jlenmo3urtapuii oOecrneunBaeT OOBEKTUBHOE M CBOEBPEMEHHOE PAaCCMOTPEHHE OOpalieHun
(>ka;mo0) M aeT OTBET MO CYIIECTBY MOCTABJICHHBIX B 0OpaiieHnu (3kajmobe) BOTPOCOB, 3a UCKITIOYCHUEM
cllyyaeB, YKa3aHHBIX B ITyHKTe 6.5 ba3oBoro cranaapra.

6.2. Jlemosutapuii mpuHUMaeT oOpamieHus (3kajJoObl) TMOYTOBBIM OTIIPABICHUEM IO aJpecy B
mpejenax CBOEro MecTa HaXOXKACHUS M (MIIH) MO aJipecy MecTa, NpeAHa3HAuYCHHOTO JUIs OOCITyKUBaHUS
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[Tonmyyareneld ¢uHAHCOBBIX yCHOyr (€CJM OH OTIMYAeTCs OT ajpeca B IpeAerax MecTa HaxOXIAECHUs
JETIO3UTapHs), @ TAKXKE 110 PEIICHUIO ICNO3UTAPHS B MHOM (MHBIX) MecTe (MeCTaxX) MM HHBIM CIIOCOOOM.

6.3. [leno3utapuii o6ecnieunBaeT nHpopmupoBanue [lomydarens GUHAHCOBBIX YCIYT O MOJYyYCHUH
obparmienus (3kano0sr). [Topsiok ykazaHHOr0 HH(GOPMHUPOBAHUS YCTAHABIMBACTCS JICTIO3UTAPHEM.

Koncynbrantllntoc: mpumeyanue.
I1. 6.4 mpumensiercs ¢ 01.09.2022.

6.4. Undpopmanus o nopsiake uHPopmupoBanusi [lomydarens GUHAHCOBBIX YCIYT O TOJYYCHUH
oOpareHus (3ka00bl) pa3MeIIaeTcs Ha CalTe NCeTO3UTapHsL.

6.5. Jleno3zurtapuii BlipaBe HE OTBEYATh Ha MOCTYMHBIIEE K HEMY oOpalieHue (3kano0y) B CIETYIOMINX
CIIy4dasx:

1) B oOpamenuu (xanobde) He ykazanbl uaeHTUunupyromue npusHaku [lomydarens puHaAHCOBBIX
ycIIyr (B TOM 4YHCIE, B OTHONMICHUHM (PU3UYECKOTO JHIA - (GaMWIHs, UMs, OTYECTBO (MPU HATWYWH), B
OTHONICHUHU IOPUAMYECKOTO JIUIIA - TIOJTHOE HAUMEHOBAHHE U MECTO HAXOXKJICHUS IOPUINYECKOTO JIUIA), a
TaKKe azipec (PeKBU3UTHI) AJI HAPABIICHUS OTBETA;

2) B oOpatienuu (3kanode) comepikarcs HEIEH3YpHbIe TUO0 OCKOPOUTEIbHBIE BBIPAKEHHUSI, YTPO3bI
UMYIIECTBY JIEMO3UTAPUs, UMYIIECTBY, )XKU3HU U (WJIH) 3I0POBBI0 PAOOTHHKOB JICTIO3UTApHUsS, a TAKKE
YJIEHOB UX CeMeNl;

3) TEKCT MMCbMEHHOTO O0palleHus (3kanoObl) HE M01J1aeTCs IPOUYTEHUIO;

4) B oOpateHnH (kano0e) coepKUTCS BOIPOC, Ha KOTopbIii [lomydaTennto GUHAHCOBBIX YCIIYT paHee
MPEOCTABIISIICS MUCHMEHHBIA OTBET IO CYIIECTBY, W TP STOM BO BHOBb ITOJYYEHHOM OOpaIIeHWuu
(>xano0e) He MPUBOJATCS HOBBIE JIOBOJBI MIU OOCTOATEIHCTBA, JUOO oOpaiieHue (3kanoda) COIEpKHUT
BOTIPOC, PAaCCMOTPEHHE KOTOPOTO HE BXOJUT B KOMIIETEHIIMIO JICTIO3UTAPHS, O YEeM YBEIOMIIIETCS
[Tonmy4arens pUHAHCOBBIX YCIIYT;

5) B oOparienuu (3xanobe) OTCYTCTBYET MOIMUCH (JIEKTpOHHAs noanuck) [lomydarens pUHAHCOBBIX
YCIYT WIH €r0 YIIOJTHOMOYEHHOTO MPEJCTaBUTENS (B OTHOIICHUHU FOPUINIESCKUX JIHII).

6.6. B OoTHOLIEHNHM Ka)XXAOTO MOCTYMHUBIIEro oOpamieHus (3kano0bl) NEMO3UTapuil OCYIIECTBISET
(buKcalmo CIeIyoNMX CBeICHHIM:

1) naty perucrpanuu 1 BXOAAIIUI HOMep oOparieHus (xKanoObl);

2) B OTHOWIEHMH (UMYECKUX JHIl - (aMHIUIO, UMs, oTyecTBO (mpu Hammuuu) Ilomydarens
(bMHAHCOBBIX YCIYT, @ B OTHOUIEHUH IOPUINYECKUX JIULL - HauMeHoBaHue [lomydarens puHaHCOBBIX yCIIYT,
OT UIMEHHU KOTOPOT0 HalpaBjeHo oOpaieHue (kanobda);

3) TemaTuky obpareHus (Kanoosbl);

4) naty perucTpaly U HCXOIIINI HOMEp OTBETa Ha oOpartieHue (kanooy).
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6.7. Jleno3uTtapuii 00s13aH MUCHMEHHO Ha OYMa)KHOM HOCHTEJIE WJIM B DJIEKTPOHHOH (opme (eciu
WMHOE HE YKa3aHo B oOpaieHuu (3kano0e)) OTBETUTh Ha oOparnieHne (kanoly) (3a UCKIIIOUEHUEM CITydaeB,
MIPelyCMOTPEHHBIX MyHKTOM 6.5 ba3oBoro crannmapta) B cpok He mo3anee 30 (TpuALaTH) KaleHIapHbIX
JTHEH co JTHS MOCTYIUICHUs oOpalieHus (5kaao0sl).

6.8. Ilpu ynoBneTBopeHuu oOpameHuss (KajoObl) OTBET JENO3UTapusi JOJDKEH COJEpXKaTh
pa3bsiCHEHUE, KaKuhe ACUCTBHUS MPEINPHUHUMAIOTCS JCTIO3UTApHEM IO OOpameHuio (KaioOe) W Kakue
necTBus noipkeH npennpuHath [lomydarens ¢uHAHCOBBIX yciuyr (eciu oHU HeoOxoaumbl). Ecnu
oOpamenue (>kano0a) HE YIOBIETBOpeHO, TO [lomydarento (PMHAHCOBBIX YCIYT HAMPABISIETCS OTBET C
yKa3aHHEM MOTHMBHUPOBAHHBIX MPHYMH OTKaza. OTBET JAemno3uTapusi O pe3ysibTaTaX pPacCMOTPEHHUS
oOpamieHust (5kanoObl) B JIOOOM ciydae JIOJDKEH COJiepKaTh OOOCHOBAHHBIM (CO CCBUIKOW Ha
COOTBETCTBYIOIIME TpeboBaHus 3aKkoHoaTeNnbecTBa Poccuiickoit deneparinu, MHBIX HOPMATUBHBIX aKTOB,
0a30BBIX W BHYTPEHHUX CTaHJAPTOB CaMOPETYIHPYEMOW OpraHW3allid, BHYTPEHHUX JOKYMCHTOB
JETO3UTapusi, ACTIO3UTAPHOTO JIOTOBOPa, a TakKe Ha (PaKTUYEeCKHEe OOCTOATEIhCTBA PACCMATPHUBAEMOTO
BOIIPOCA) OTBET HA KAKIBINA N3I0KEeHHBIH [lorydarenemM pUHAHCOBBIX yCIyT JOBO/.

6.9. CBemeHHus O KOJIMYECTBE, TEMAaTHKE M pe3ylbTaTaX pacCMOTpPEeHHs oOpaiieHuil (xanod),
MOCTYNMUBIIMX  JEMO3UTApUIO, TI0 HWTOraM KBapTaja, TMOJYroaus, TOJa, HamlpaBlIgIOTCI B
CaMOpPEryJIUPyEeMYIO OPraHU3alUIO €KEKBAPTAIBHO B BHJIE CBEJICHUH 32 OTUYETHBIN KBapTall, BKIFOUAIOIIUX
CBEJICHUS O HAPYIICHUSX, BBISIBJICHHBIX B X0J1€ UX PACCMOTPEHHUSI.

CBenenus, yka3aHHble B a03ale MMEepBOM HACTOAIIETO MYyHKTAa, HAMPaBIAIOTCS B BUAE OTYETa B
9NeKTpoHHOU (popme B cpok, He mpeBbimaromuii 30 (Tpuanarvd) pabodyux OHEH CO JHS OKOHYAHUS
KBapTasa.

®opma OT4eTa yCTaHABIMBAETCS CAMOPETYJINPYEMOI OpraHu3anyell B OTHOIIEHUH CBOMX YWJIEHOB.

Koncynpsrantllntoc: npumedanue.
Pazn. 7 npumensercs ¢ 01.09.2022.

7. Jocyne6HbIN (BHECYAeOHbIN) NOPAAOK yperynmpoBaHus CNopoB

7.1. Jlemo3utapuii OMDKEH CTPEMHUTHCS K pa3pelieHHIo CHopoB Mexay HuM u I[lomydatenem
(MHAHCOBBIX YCIYr TMPEUMYIIECTBEHHO B JOCYJeOHOM (BHeCcy/neOHOM) TMOpsAIKe, B TOM YHCIE
MOCPEJICTBOM  NPOLEAYPHl MEAMAlMU, MPETEH3UOHHOTO TMOpSJIKa WM JPYTUX YCTaHOBJIEHHBIX
3aKoHoAaTenscTBOM Poccuiickoit ®exnepanuu crnocoboB 10CyneOHOro (BHECYneOHOr0) pa3pelleHus
CIIOPOB.

Heno3urtapuii, momyunBmmii npeteH3uro llomydarens (GuHAHCOBBIX yCiyr, 00si3aH PacCMOTPETH
MOJIYYEHHYIO TIPETeH3HMI0 U O pe3yibTaTax yBeqoMHTh llomyuarens (pUHAHCOBBIX YCIYyT B MUCHMEHHOM
dbopme B Teyenuwe 30 (Tpuamatu) pabouux MHEH CO JHS TONYYSHHUS TPETEH3WH WM WHOTO CPOKa,
YCTaHOBJICHHOTO B JIOTOBOPE 00 OKa3aHWH (PUHAHCOBBIX yCIYT.

7.2. Ucnionnenue TpeboBanuii mynkTa 7.1 ba3zoBoro ctanmapta MOXeT ObITh OTPaXKEHO B TOM YHCIIE,
HO HE OTpaHMYMBAsICh yKa3aHHBIM, IyTEM BKJIIOYEHHUS B JOTOBOp 00 OKa3aHMM (PUHAHCOBBIX YCIYT
COOTBETCTBYIOIIHMX CITOCOO0OB JOCYAeOHOTO (BHECYIEOHOTO) MOPSIKA pa3peIieHus CIIOPOB.
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8. 3aknunTenbHbIe NOOXEeHNA

8.1. ba3oBbiii cTangapt npumensiercs ¢ 1 mapra 2022 rozaa, 3a MICKJIFOYEHUEM TTOJIOKEHUH, YKa3aHHbBIX
B myHkTe 8.2 bazoBoro crannapra.

8.2. Paznenwl 2 - 5, 7, myHKT 6.4 ba3zoBoro crangapta npuMeHsroTcs ¢ 1 centsops 2022 roaa.
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