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1. Hacrosmuit moroBop 00 WHBECTUIIMOHHOM KOHCYJBTUPOBAaHUHU (jajiee TakkKe
«loroBop») 3axmoueH mexay AO Kb «Cutubank» (mamee Ttakke «bank», «COBETHHKY),
BKJIIOUEHHBIM B €JJUHBIN PEECTP NHBECTULIMOHHBIX COBETHUKOB, U KitmeHTOM.

2. Hacrosimuii JloroBop He siBisieTcst myOIndHON oepToli B KOHTEKCTE cTaThu 426
I'paxxnanckoro konekca P®. CoBeTHHK BIIpaBe 110 CBOEMY YCMOTPEHHUIO OTKA3aTh B 3aKJIIOUYEHUN
JoroBopa 6e3 00bsACHEHUsI IPUYUH TAKOTO OTKa3a.

3. Hacrosimuii JloroBop siBIsieTcs cTaHAapTHOM (POPMOI J0TOBOpa MPUCOESTUHEHHUS,
yrBepxkacHHON CoBeTHukoM. [Ipuiokenus k [loroBopy sIBISIOTCS €r0 HEOTHEMIIEMOM YaCThIO.
KonuuectBo u conepxanue llpunoxenuit k JloroBopy He SBISIOTCS OKOHYATEIbHBIMU U MOTYT
OBITH U3MEHEHBI U/UH T0ToJIHeHbl COBETHUKOM B OJHOCTOPOHHEM IMOPAJIKE, IPETyCMOTPEHHOM
JoroBopom.

4. 3akmouenue Jloroopa Mexay CoBeTHukoM u KiimeHTOM, BMeCTE UMEHYEMBbIE —
CTOpOHBI, OCYIIECTBIISIETCSI MYyTEM IMOJIHOTO M 0e30roBOpoYHOro mpucoeanHeHus Kimenra k
Horosopy (akuenta JloroBopa) B COOTBETCTBHH cO CT. 428 ['paskmaHckoro kojekca PD, u Bcex
OpWIOKEHUH K HeMmy. KiMeHT o0si3yeTrcs MCIONHATh BCE IPEIyCMOTpeHHble JloroBopomM u
IPUJIOKEHUSMU K HEMY YCIIOBUS.

5. Jns npucoenunenus k Joroeopy (akuenta JloroBopa) Knuent mpepocrasisier
CoBerHuky 3asBieHue 0 IpUcoequHeHUH K JloroBopy, a Takke WHbIe HEOOXOIUMbIE TOKYMEHTHI,
yCTaHOBJEHHbIE  HacTtosumMm  [loroBopom U TPeSyCMOTPEHHbIE  JEHCTBYIOLIUM
3aKOHOJATEILCTBOM.

6. JoroBop cuMrTaercs 3akiarOYeHHbBIM Mexay CropoHamMu C JaThl NpUeMa
CoBeTHUKOM 3asiBJI€HUS O MPUCOCANHEHUH U IEUCTBYET JI0 1aThl €r0 IPEKpaICHHUS.

7. Konus 3asBienust o npucoeMHEHNH, COAepKallas OTMETKY O IprUeMe, BbIIAaeTCs
KnuenTy wnu npesncraBuTeNo KIMEHTa Mo €ro 3arpocy.

8. YTparun cuny.

9. 3asBIeHNE O MPUCOEAMHEHUH K HacToseMy JoroBopy MOXKeT ObITh OJIHCAHO U
npencraBieHo COBETHUKY B OyMa)KHOM MJIM B 3JIEKTPOHHOM Buje (nmpu Hanuuuu y CoBeTHUKA
TEXHUUYECKOH BO3MOXKHOCTH). B 3/eKTpOHHOM BHJI€ 3asBIIEHUE MOXKET OBbITh MOJIUCAHO
HOCPEICTBOM IPOCTON JEKTPOHHOM NOAMKMCH B paMKaX CUCTEMbI JUCTAaHIIMOHHOTO OaHKOBCKOTO
obciyxusanus Citibank Online B nuunom kabunere KimeHTa, KOTOpPO#M MPH3HACTCSI aHAIOT
cobcTBeHHOpYYHOU moanucu KimeHTa, mpencTaBieHHbIH B BUJE MAPOJIs, - U3BECTHBIM TOJIBKO
KnuenTty nocnenoBaTenbHOCTH CHUMBOJIOB, IO3BOJISIIONIEH OAHO3HAYHO WIACHTHU(PHUIMPOBATH
Knuenra banky npu nmoanmucaHuu 3asBieHMs yepe3 JUYHbIM kabunet. Ilaponem mpusHaercs
co3naBaemass KilMeHTOM B MOMEHT pEruCTpallid B CHUCTEME IUCTAHIMOHHOTO OaHKOBCKOI'O
obcnyxuBanust Citibank Online mocienoBaTenbHOCT CHMBOJIOB, HAOPAHHBIX B OMPEICICHHOM
MOCIEI0BATENbHOCTH, JUISl BXOJa B JUYHBIN kabuHer KimeHTa B cucreMe AMCTaHIMOHHOIO

6ankoBckoro obcyxusanus Citibank Online.



10. CTopoHBI JOrOBOPWJINCH O CIEAYIOUIEM TOpSJIKE OKa3aHus YCIyr 110
MHBECTULHOHHOMY KOHCYJIBTHPOBAHHUIO, & TAKXKE O CICAYIOIINX MOHATHAX JUIs LIeJeH HaCTOAIIEro
Horosopa.

11. ITox ycimyramu 1o MHBECTULIMOHHOMY KOHCYJIbTUPOBAHHUIO JUIS LIEJI€M HACTOAILErO
JIOrOBOpa MOHUMAETCS OKa3aHNE KOHCYJIbTAL[MIOHHBIX YCIIYT B OTHOLLIEHUH LIEHHBIX Oymar, CIIeJI0K
C HUMH U (WIM) 3aKJIIOYEHMs] JOrOBOPOB, SBIISIOIIUXCA INPOU3BOJAHBIMU (PUHAHCOBBIMU
MHCTPYMEHTAMU IIYyTEM IIPEIOCTABJICHUS WHIWBUYalbHOW HHBECTHMLIMOHHOM pEKOMEHAALUU
(manee Takxke — «OTYET CECCUNY), OMPEICTCHHON B COOTBETCTBUH C HACTOSIIUM JJOTOBOPOM.

12. [Ton wHAMBUIYaTbHONW WHBECTHIIMOHHOW pekoMmeHaanued (a paBHO OTyeToMm
ceccun) ans ueneil Hacrosimero JloroBopa M OKa3aHHMA yCIOyr IO HMHBECTHLMOHHOMY
KOHCYJIbTUPOBAHUIO, €CIM MHOE HE IMpeaycMOTpeHo HacrosmuMm JloroBopom, CTOpoHBI
JIOTOBOPWJIMCH NOHUMAaTh OLIEHKY COBETHMKOM pHUCK-peiThHra MTOoroBoro MHBECTHLIMOHHOTO
noptdens Knuenra Ha npenmer ero coorsercTBus HBecTunnonnomy npoguio Knvenra (naiee
TaKXe OIpeiesieHHe Ha IPeIMeT COOTBETCTBUA MIToroBoro mHBeCTULIMOHHOTO nopTdens Kiuenra
npezenbHo gomnyctumomy ypoBHio WAARR wiun ko3pounmenty WAARR), a Takke OleHKY
cTaTyca OTACIbHBIX CIENIOK, IUTaHupyeMbIX KimeHToM, 1Mo pesynbraTaM KOTOphIX (opMupyercs
WToroBelii nHBEeCTULIMOHHBIA nopTdens KinenTa, eciu MHOE He NMPEAYCMOTPEHO HACTOAIIMM
JloroBopoM (z1anee Takke OLEHKa MM OIpe/ieIeHue cTaTyca IPUroJHOCTH cAeiKku). Pesynprar
OLICHKH BbIpakaercs B JOoKyMeHTe OTder ceccuu, CpOPMUPOBAHHOM B aBTOMAaTU3UPOBAHHOM
peXuMe, aBTOMAaTHU3WPOBAHHBIM AHAJIUTUYECKUM MPOrPAMMHBIM KOMILIEKCOM (CHCTEMOI)
CitiPlanner (manee Takxe — mporpamma win cuctema) CoBeTHHKA.

13. CropoHbI Takke NpU3HaIT, YTo OTUET CecCUM UM BBIPaXKEHHAs B HEH OLIeHKa He
ABJIAIOTCS MIPETIOKEHUEM 110 COBEPILIEHUIO UIIH 110 UCTIONHEHUIO OLICHEHHBIX B HEHl M yKa3aHHBIX
Knuentom /i onienku COBETHUKOM CJIEJIOK € IIEHHBIMU OyMaraMu.

KnueHT noHuMaeT u coryanaercs, 4To UCIOJHEHUE CIEOK, YKa3aHHbIX B OTUere ceccuy,
a Taoke cam OTueT ceccuu He SBJISIETCS rapaHTHEH KakoH-TuOo J0XOAHOCTH WM BO3Bparta
MHBECTUPOBAHHBIX CPEJCTB, U pelIeHne 00 HMHBECTUPOBAHUH, a TaK)Ke (PMHAHCOBBIE MTOCJIECTBUS
COBEpUIEHMS CJIEJIOK C IIEHHBIMU OyMaramu BO3JIararoTcsl HCKJIIOUUTEIbHO Ha KineHra.

Otuer ceccuM cuuTaeTcsl [JEHCTBUTEIBHBIM M INPUEMIIEMBIM TOJIBKO B  Ciydae
3aKIoueHHs/ucnoiaHenus cuenok dyeped bpokepa AO Kb «Cutubank» n/nnm arenta AO Kb
«CuTtnbaHK», a TaKKe B CiIydae, €Cliv MOoCieIyollee 3a4icIeHIe IEHHBIX OyMar OCyIIecTBIISETCS
B aeno3urapuiit AO Kb «Cutnbank».

ITpu sTtom KimeHnT noHumaer u coryaceH, 4yTo COBETHHMK HHUKOIJAa HE OLICHMBACT
IPUEMIIEMOCTD CJIIJIOK C TOYKH 3pEHHs Mpeablayllell WiIu 0XuaaeMoil Oyayiiel 10XOIHOCTH
LIEHHOW OyMaru wiu Bo3BpaTa MHBECTUPOBAHHBIX CPEJCTB, a JIUIIb C TOYKHU 3PEHUS YPOBHSI PUCKa
Htorosoro nueectuinoHHoro noptdens Knuenra.

Otuer ceccuu AEUCTBUTEIEH HA MOMEHT €ro noArotoBku CoserHukoMm. HemocpenctBeHHO
nepes NPUHATHEM PEIICHUs O COBEPIICHNUH CACNIKU WM PH BOZHUKHOBEHUH JIHOOBIX (haKTOB MU
M3MEHEHUHU 00CTOATEIbCTB, BIUAONMX Ha [lepBoHauanbHbIi opTdens Knuenta, ero torossiit

WHBECTUIMOHHBIN nopTdens, MHBeCTULIMOHHBIA TPO(UIL WK LEHHbIE OyMaru, SBISIOLIUECS



IPEeIMETOM UM YHOMsHYThle B OT4eTe ceccuu, B TOM YHCIE, HO HE OTPaHUYMBAACh, U3MEHEHNE
ux puck-peiituara, KnueHnrt nomken oopatuthes kK COBETHUKY 3a 00HOBIIEHHEM OTYETa CECCHH.
Knuent cornacen, yto CoBEeTHUK HE OYAET U HE MOXET HECTH OTBETCTBEHHOCTh 32 ()MHAHCOBBIC
norepu KimeHTa, KOTOpblE MOTI'YT IPOM30MTH, €CIM Ha MOMEHT nojanucanus Otdera ceccuu,
HOPYYEHHUsI HA COBEPILIEHHE CACNIKH KYIUIM-TIPOIAXH LIEHHBIX Oymar WiIn UX UCIOJHEHUs KaKue-
au00 JaHHblE WIM OLEHKM B OTdeTe CecCUU CTAHOBATCS HEaKTyalbHbIMH. CTOPOHBI
JIOTOBOPWIIHCH, YTO COBETHHK HE TOJKEH U HE IPOBOIUT KAaKUX-JIMOO JeHCTBUI IO ONPEACTICHHIO
akTyasibHOCTH OTueTa cecCMM Ha MOMEHT ero noanucanus KilmeHToM Win ero UCIOIHEHUs WIn
UCIIOJIHEHUS MHBIX JIOKYMEHTOB Ha COBEPIICHUE CIIEJIKH KYIUIM-TIPOIaXKH LIEHHbIX Oymar.

14. Otuert ceccuu coliepKUT OLlleHKY COBETHUKOM CIEIYIOIUX TapaMeTPOB:

14.1. ouleHKy COBETHMKOM pHUCK-pedTHHra MTOroBOro WHBECTHLIMOHHOTO MOPTQEns
Knuenta Ha mpenmer ero coorBeTcTBUs MHBecTrmmonHomy mpodwmmo Kimenra (a paBHO
OIpe/ieIeHue Ha IpeaMeT COOTBeTCTBUsA MTOroBoro MHBEeCTHMIMOHHOrO noptdens Kinuenra
IpelenbHO TOMyCcTUMOMY ypoBHIO min koddduuuenty WAARR, npuemiieMomy 1jsi JaHHOTO
WHBECTHIIMOHHOTO MPOQHIIS).

[Ton UrtoroBeiM wuHBecTUIIMOHHBIM mopTdenem Kimenta CTOpOHBI TOHUMAOT
MHBECTULMOHHBIN nopTdens KineHnra (1eHexxHble CpecTBa U LIeHHbIe OyMaru), KoTopblid Oyaer
y KiinenTa Ha cuerax, oTkpbsIThiX B AO Kb «Cutubanky», mo pesynbraTtaM BeIOpaHHbIX KiueHToM
C/IEJIOK C KOHKPETHBIMHU [IEHHBIMH Oymarami, a Takke ¢ y4eToM paHee uMenmierocs y Kiuenra
noptdenss B AO Kb «Cutubank» 10 coBepuIeHHS TakuxX cAelok (Taxke llepBoHavyambHBIN
noptdens). B IlepBonauaneuelii moprdens Kinuenra BxoaaT aeHexHble cpeactBa Kinuenra Ha
TEKyLUX, coeperareiabHbIX U Opokepckux cuerax U Bkiaaax B AO Kb «CutubaHk» u 1ieHHbIE
Oymaru Ha cuerax aeno B AO Kb «Cutnbank». AHanorn4yable BUbl aKTUBOB YUUTBIBAIOTCS MPU
pacuere MiToroBoro nuBecTUIMOHHOTO nopTdensa Knuenra.

CTOpOHBI TOrOBOPHIINCH U MPHU3HAIOT, YTO MOJ Kodp¢unuentom uiu ypoiem WAARR
OHU MOHMMAIOT OIpeJeNieHHbIN cucTeMol (mporpaMmoii) CoBeTHHKA UK adGUIMPOBAHHBIM C
HUM TPETHUM JIULIOM CPEIHEB3BEIICHHBIN YPOBEHb PUCKA, PUXOASIIUICA Ha MHBECTULIMOHHBIN
noprdens Knuenra. {anusiii ko3¢ ULMEHT BbIpaxkaeTcs B YMCIOBOM 3HaueHuu ot 1,5 no 6,5
€MHMII M PACCUUTBIBAETCS ITyTEM ONPEEIICHUS CPEAHEB3BEILIEHHOTO YPOBHS PUCKA BCEX LIEHHBIX
OyMar 1 UHBIX aKTUBOB, HAXOSIIUXCS B MOPT(ee KINEHTa, TO €CTh CKIIa/(bIBAECTCS] PUCK-PEUTHHT
Ka)KJ0ro MPOJYKTa B MOpT(dhesne 1 1enuTcsa Ha KOJIMYECTBO €AMHMUIL TPOTYKTOB B opTdere.

[IpenenbHO nomycTUMBI ypoBeHb (BennuuHa) koddpounuenta WAARR (nomyctumas
BepxHsas rpanunia WAARR) 115 kaXI0oro ypoBHS WHBECTUIIMOHHOTO MPOQMIIS OMpeenseTcs
COTpyAHUKaMu ojHOro u3 addunupoBaHHbIX ¢ COBETHUKOM M SBISIONIMXCS JIOYEPHUM
obmecteom Citigroup Inc. Kiuenrt, mosy4ast ycJiyri 10 WHBECTHIIMOHHOMY KOHCYJIbTHPOBaHHIO
ot CoBeTHHUKa, 0€3yCIIOBHO COTJIAMIAETCs C JAHHBIMH MPEAETbHBIMU JOMYCTUMBIMU BETUYMHAMH,
MOPSIKOM UX OINPENIEICHUS U CUNTAEeT UX 0OOCHOBAaHHBIMH U JJOITYCTUMBIMHU B OTHOILLICHUHU CEO4.
[lpenensHO pmomycTuMas BepxHss rpanuna koapduuuenta WAARR B oTHomeHHH

COOTBETCTBYIOIIETO MHBECTUIIMOHHOTO TTpodwitst JoBoauTcs A0 Kimmenra B Otuere ceccum.



B cniyuae npessimenus kodddunuerra WAARR NtoroBoro mHBECTUITMOHHOTO TTOPThEs
Kmuenra nanm momyctumoi BepxHei rpanunen WAARR mns HMaBecTunmonHoro mnpodwuiis
Knmnenra CoBeTHUK yka3piBaeT B OTueTe ceCcCHM Ha TO, YTO Bce MpearnonaraeMbie Kinentom K
COBEPILEHHIO CICIKH UMEIOT OIICHKY, Kak «lIpoTuBOpedyar pekoMeHIaIum», 100 yKa3bIBaeT B
nudpoBom 3HaueHun kodpduiment WAARR HToroBoro wmHBECTHIIMOHHOTO TOpTdENns wu
nonyctumyto BepxHiow rpanuny WAARR nns MuaBectunmionnoro npoduis Knuenrta B Buje
TaOJMIb (B CIy4ae moAroToBku OT4eTa cecCMU B OTHOIICHUHU CIIENOK C IICHHBIMU OyMaramw,
OLICHUBAEMBIX cO cTarycoM «be3 pekoMeHIanum»), TIAe OTPaXXEHO MPEBBIILICHHE IIEPBOTO
3HA4YEHUS HaJl BTOPBIM.

KiveHT moaTBepKaaeT, YTO OH O00SI3yeTCs O3HAKOMHUTHCS C OLCHKOH chenku (-0K) U ¢
dpoBsiM 3HaueHHEeM K03 punmenra WAARR M ToroBoro HHBECTUIIMOHHOTO MOPTQEs B BUIE
TAOJIUIIBI M BIIOCTIEICTBUU HE MOXET CChUIATHCS HA HE 03HAKOMIICHUE C HUMHU.

14.1.1. CropoHBI JOTOBOPHIIKCH, YTO OLIEHKA CIENOK Kak «[IpoTUBOpeUnT peKOMeHJaum»
nin npesbiieHue kodpdunuenta WAARR HToroBoro HMHBECTHUIIMOHHOTO MOPTQENsT Haa
nomyctumorr  BepxHeidl rpanuneii WAARR mis  WuBectnumonnoro mnpoduns Kimenra
(cooTBeTcTBYMOIIME U(PPOBBIC 3HAUYCHHS yKa3aHbl B Ta0uuie B OTYeTe CECCHM) O3HAYACT, YTO
COBEpIICHHE TAKUX CACNOK He pekoMeHayeTcs: COBETHUKOM, TaK KaK HECET B ce0e MOBBIIIICHHbBIE
pucku ans KnueHTa, u/Uiam He COOTBETCTBYET €r0 MHBECTULIMOHHOMY MPOQIIII0, W/UIH JIeTaeT
ero noptdeIb N3IHUITHE PUCKOBAHHBIM, W/WIJIM MOXKET OKa3aTbCs HE MpreMieMbIM it KinenTa u
NPUBECTH K BO3HUKHOBEHHIO PUCKOB, KOTOPHIC BBIXOIAT 3a MpPEIENbl €ro 3HAHWMW, OIBITa,
TOJIGPAHTHOCTH K PHUCKY WM (UHAHCOBOTrO mpoduis, u/uiau KoTopsle KimeHT He cMoxer
HaJJexamuM o0pa3oM OLEHUTh, W/MIU TIOCHENCTBUS KOTOphIX KiuMeHT He cMoxer
KOHTPOJIMPOBATH B CHITy OTCYTCTBHUSI COOTBETCTBYIOIMX 3HAHUH U OIBITA.

14.1.2. KiueHT TOHMMaeT W COIIACeH, 4YTO B COOTBETCTBHH C JICHCTBYIOIIHM
3aKoHOo1aTebcTBOM COBETHHK HE OLIEHUBAET Ha MpeAMET npebliieHus koapduimenta WAARR
KOHKpPETHBIE (OT/IEbHbIE) C/IENKH BHE 0011ero aHanu3a M ToroBoro MHHBECTUIIMOHHOTO MOPT(ens
Knmenra, T0 ecTh CTOPOHBI TIOTOBOPHITUCH, YTO KOHKPETHBIE CIIENIKH C IICHHBIMUA OyMaraMy MOTYT
(dopManbHO BRIXOIUTH 3a npenensl koddpduuuenta WAARR. IIpu 3TOM M0 COBOKYITHOCTH BCEX
caenok B paMkax Ortdera ceccud (BKIIIOYas pacxoabl Ha MX coBepuieHue) MTorosblid
UHBECTULMOHHBIA MNOPTQEns He [ODKEH NPEeBBbIIaTh MPEIebHO JOMYCTUMBIA ypOBEHb
koappunmenta WAARR st coorBercTBytomero MuBectunimonnoro npoguns Kinenra, kpome
ciydaeB, korma CoBeTHHK yBemommil KimeHTa O TakoM TPEBBIICHWW ITYyTEM IPUCBOCHUS
COOTBETCTBYIOILIIETO CTaTyca OLIEHMBAEMbIM CJIeJIKaM C IIeHHbBIMH OymaramMM WM YKa3aHHUs
uGpoBBIX 3HaueHU B Tabnuue. B ciyuae yBenomnenus Knuenra o npesbiiieHun M TorossiM
WHBECTHIIMOHHBIM TOPTQEeM MpeaeabHo AomycTuMon rpanuiibl kKodddumuenta WAARR s
JTAHHOTO MHBECTHIIMOHHOTO MPOGWIISI ITyTeM MPUCBOCHUS CTaTyca IJIAHUPYEMBIM CIIEKaM, Kak
«[IpotuBopeunt pexomeHaanum» uin «be3 pekoMeHAauu» W/HIM B Cly4yae NpPEBBIIICHUS
mudposoro 3HaueHus koddpduumenra WAARR mpenenbHOro mopoBoro 3HaueHHsl A €ro

WNuBectunmonnoro mnpoduis COBETHUK OCBOOOXIAaeTcs OT OTBETCTBEHHOCTH, a KimeHt



IpPUHUMAET Ha ce0sl Bce (PMHAHCOBBIE MOCIEACTBUS B CIIy4ae COBEPIICHUS TAKUX CAEJIOK, B TOM
yucie ¢ yuetom 1. 14.3 nacrosmero Jlorosopa.

14.2.  omeHKy craryca OTJENbHBIX CHIENOK, INIaHUpyeMbIX KimeHToMm, u 1o peynpraram
KOTOpbIX (opmupyercs MToroBsiii mHBeCTHLHMOHHBIH moprdens Kimmenra (a paBao Cratyc
MIPUTOTHOCTH CHICTIKH ), C YUETOM TOJIOKeHHH 1. 15 Hactosmero {orosopa.

[To pe3ynbraTaM JaHHOM OLIEHKM CJIelKa MOXXET OBbITh OIIEHEHa CO CTaTycoM: a)
«CootBeTcTBYeT poduitton, b) «be3 pekomenaanum», ¢) «[IpoTHBOPEUUT PEKOMEHIAIIUNY.

14.2.1. Craryc «IIpoTuBOpeYUT pPEKOMEHAALMN» YKA3bIBACTCS, €CIM IO pe3yjbTaTraM
COBEpILEHMsI BCEX OLIEHMBAaeMbIX U IUIaHMpyeMbIx KimeHtom chenok, ykazaHHbIXx B Otuere
ceccuu, Oyner pomnymieHo npepbimenue kodgdumrerra WAARR MToroporo HHBECTUIIMOHHOTO
noptdenss Knumenra nax npomyctumoil BepxHed rpanunei koddpduumenra WAARR s
WNuBectunimonnoro mnpodwis Krnuenrta w/mnm naHHas KOHKpeTHast cienka Kiuenra umeer
TOPU30HT MHBECTUPOBAHUS (CPOK BIOKEHHUS CPECTB) (IPUMEHUMO TSI CTPYKTYPUPOBAHHBIX HOT
U 00suranuii ¢ MIOTEYHBIM HOKPBITHEM) OoJiee, YeM yKa3aH UM B COOTBETCTBYIOLIEM JOKYMEHTE
C MHBECTULIMOHHOM Tipoduiiem (neiicTByromeM Otdere npouIMpOBaHuUs) W/WIH IO PE3ylIbTaTaM
COBEpILEHHSI BCEX OIEHWBAEMBIX W IUIaHHpPYeMbIX KimeHTOM chenok, yka3zaHHbIX B Otyere
ceccuu, OyJeT JOMYIIEHO MPEBbIIEHNE KOHIEHTPALUH, 32 UCKJIIOUYEHUEM CHENIOK C IIEHHBIMU
Oymaramu, B OTHOILIEHHH KOTOPBIX BCerja npumensercs cratyc «be3 pekoMeHnaanum.

[Tox mpeBbIIIEHHEM KOHIICHTPALMU TMMOHMMAETCS YpPE3MEPHO OONBIIONW YAETbHBIA BeEC
[IEHHON OyMaru M Kjacca akTHBOB, K KOTOPBIM OH OTHOCHTCS, CPEIH MHBIX KJIACCOB aKTHBOB B
noptdene Knuenrta, w/winm W3NMMIIHUNA yOENbHBIM BeCc LEHHbIX OymMar JaHHOIO 3MUTEHTa B
noptdene Kimenra, w/umm M3NUIIHUN yAeIbHBbIA Bec NaHHON LieHHOW Oymaru B moptdene
Kinenra.

[lpenenpHBle BETUYMHBI KOHIEHTPAIMA OMPENEISIOTCS COTPYAHHKAMH OIHOTO W3
apdunmupoBannbix ¢ COBETHHKOM U sBISIONMXCs jgodepHuM obmectBom Citigroup Inc.
OpeNpUATHHA (TaKXKe - TPEThE JIMLI0) U MOTYT OBITh U3MEHEHBI UMM 0e3 yBepomiieHus. [lonyydas
YCIAYTH TO WHBECTUIIMOHHOMY KOHCYIbTHpOBaHHIO OT CoBeTHWKa, KIiMeHT cormamaercs c
MOPSIIKOM W METOJIOJIOTHEH OTpe/eeHns, a TaKkKe ONpeleNsieMbIM YpPOBHEM JaHHBIX
JIOMYCTUMBIX BEJIMYMH KOHIEHTPAIMU U COTJIALIAETCs, YTO OLIEHKA Ha MPeAMET He MPEBbIILICHHS
KOHIIGHTpaluN onpezaensercs nporpaMMmoil (cucremoil) CoBeTHHKAa M JOBOJUTCS IO HErO B
Otuere ceccuu.

KnueHT moaTBep)kmaer, dYTO ONpeAeisieMble TPETbUM JIUIIOM TIpE/eIbHBIE YPOBHH
KOHIIGHTPALUN SIBJIAIOTCS OOOCHOBAHHBIMHU, JONMYCTUMBIMM B OTHOIIEHUH HETO W CUUTAeT
YCTAHOBJICHHBII TPETHUM JIMIIOM I10Ka3aTeNlb MPEJeIbHOTO YPOBHS KOHLEHTPALMU B KaxJ0H
KOHKPETHOW CHTyallud Kak O0e3ycJIOBHO TPHU3HAHHOE OOCTOATENhCTBO, HE Tpelyrolmee
JIOTIOJTHUTEIIFHOTO TIOATBEPKIACHUS WM 00OCHOBAHUS M IPHHUMAET €T0.

14.2.2. Craryc «be3 pekoMeHmanum» o3HavyaeT, YTo COBETHUK HE OKa3bIBAET YCIYT'H IO
onenke CraTyca IpUTOAHOCTH CAEIKU B OTHOIIEHHH JAHHOTO Kjacca IIEHHBIX OyMar WM BUAA
cnenku. COBETHHK HE OLIEHMBAECT COOTBETCTBUE JAHHOTO MPOIYKTa MHBECTUIIMOHHBIM IIETISIM U

CIIOCOOHOCTH HECTU PUCK YOBITKOB B CBSI3H C HUM.



[Ipn »>TOM yka3aHue craTyca NpPUTOJHOCTU clenku «be3 pexomMeHmauum» u/uin
HECOOTBETCTBHE CAEIKU C (PMHAHCOBBIM HMHCTPYMEHTOM CPOKY (TOPH30HTY) MHBECTHUPOBAHUS
W/WIHM YPOBHIO KOHIIEHTpaluu (0003HavaeTcs: BeipakeHneM «IIpoTHBOpEYUT peKOMEHIAINIY) B
COOTBETCTBYMIOIEM mojpasjaenae OTdera CeCCMU) O3HAYAeT aBTOMATHYECKOE MPEAyIpPEexICHUE
CoBeTHHKA O TOM, YTO MPUOOpPETEHHE JaHHOTO HHBECTUIIMOHHOTO MPOAYKTAa MOKET MPUBECTH K
BO3HHUKHOBEHUIO PUCKOB, KOTOPBIE BBIXOJAT 32 MPEesibl 3SHAHUM, OIBITA, TOJEPAHTHOCTU K PUCKY
u/umn ¢uHaHcoBoro mnpodwis Knuenta w/mim kotopble KiMeHT HE CMOXKET HaJJIeKalIIM
00pa3oM OIICHWUTbH, W/WIIN TOCIEACTBUS KOTOPBIX KIIMEHT HEe CMOXET KOHTPOJIHMPOBATh B CHITY
OTCYTCTBHUSI Y HET'O COOTBETCTBYIOIIMX 3HAHUM M ombITa. TeMm camMmbiM COBETHUK, YUUTHIBAS 1. 15
Hactosuero Jlorosopa, B mo0omM ciiydae npeasiaraer KineHTy BO3[ep:KaThCs OT COBEPLICHUS
JTAHHOM CHIEJIKU.

Craryc «be3 pexkoMeHIaIuu» BCETa MPUMEHSICTCS B OTHOIICHHH CIIEIOK IO IMPOJaxKe
LEHHBIX OyMar, a Tak’ke€ B OTHOIIEHHH CJIEJIOK KYIUIH-TPOJIaXKU LIEHHBIX OyMmar, He BXOJSIIUX B
0J100pEHHBIN CITUCOK IIEHHBIX OyMar.

OnoOpeHHbI CIHCOK IEHHBIX OyMar ImpeacTaBiseT co0oil mepedeHb IeHHBIX Oymar,
OTIpE/ICIICHHBI aHATUTHKAMHU OXHOTO U3 addrmupoBaHHbIX ¢ COBETHHKOM H SIBJISIFOIIIUXCS
nouepuum obiectsom Citigroup Inc. nmpeanpusituii. Takoi CIIKCOK IIEHHBIX OyMar MOXKET ObITh
3anpoueH Knuenrom y CoBeTHuka B xoze GpopmupoBanusi OTuera ceccuu.

14.3. [IpucBoenne CoBetHukoM cuaenkam craryca «COOTBETCTBYET MPOQUITIO»
03HAYaeT WCKIIOYUTEIBHO, YTO TIO pe3ysbTaTaM HX COBEpIIeHUs 1o pacuyeraM COBETHHKA
ko urmmenr WAARR MHroroporo wmuBecTHUIMOHHOTO TmoOpTdens KiueHTa HE MNpeBBICUT
npeenbHo JomycTuMblil ypoBeHb kodpduimenta WAARR s MuBectunimonHoro mpoduis
KiuenTa. [Ipu 3ToM CTOpOHBI IOTOBOPHIIMCH U 3aBEPSIOT JIPYT APYTa, YTO MPUCBOSCHUE TAHHOTO
cTaTyca CJelIKaM HE BJICYET OTBEeTCTBEHHOCTh COBeTHMKA B ciydae notepu KiueHToMm
WHBECTUPOBAHHOTO KamnuTajla TOJHOCTBI0O WJIM YAacTMYHO 110 JaHHBIM CJelKaM W/UIU
HEMONyYeHUsI 0XKHMJIAaeMOM JOXOJHOCTH, U JI0Oble (PUHAHCOBBIE TOCIEACTBUS B PE3YIbTaTe
COBEPIIICHMSI JAHHBIX CJIETIOK, a TAKXKe YOBITKH (B CITydac MX HECCHHUS) HE IMOJIISKAT KOMITCHCAITUN
COBETHHKOM U B JIIOOOM ciydae Bosnaratorcst Ha Knuenra.

Knuent B mo0OoMm ciyyae 0 COBEpILEHHUS CHENOK, B TOM YHCIE, C TaKUM CTaTyCOM,
yKazaHHbIM B OTuere ceccuu, 00sS3aH YYUTHIBaTh M TMOHUMATh, YTO JIF00OE MHBECTHIIMOHHOE
petieHue, B ToM uncie oneHeHHoe CoBeTHUKOM B OTuere ceccuu co ctaTycoM «COOTBETCTBYET
npoUITIO», HE TAPAHTHPYET W HE MOXET TapaHTHPOBATh KaKOW-THOO JOXOJHOCTH W BO3Bpara
WHBECTUPOBAHHOTO KamuTana.

Taxxe KnueHT moHuMaeT, 4To mpeaMeToM aesTeNbHOCTH COBETHUKA IO HHBECTULIMOHHOMY
KOHCYJIbTHPOBaHUI0O W OT4yera cecCHU He SBISETCS OICHKAa BEPOSATHOCTH BO3Bpara
WHBECTUPOBAHHBIX CPEJICTB HIIM OIICHKA Oy TyIIeH JOXOTHOCTH.

C yuerom storo Knuent 3aBepsier CoBeTHUKA, YTO JtOOBIE MPETCH3UH U TPEOOBAHUS O
KOMIIEHCAIINH YOBITKOB (TMIPUBJICUEHHUSI K OTBETCTBEHHOCTH) B CIy4yae MOTEPU WHBECTUPOBAHHOTO

KanuTajdla WJINW HCIOIYUCHUA omnz[aeMoﬁ JOXOAHOCTU HE TMOMJICKAT IMEPCIOKCHUIO Ha



CoBernuka, a KnueHt, coBepiuasi CIENKH, TOTOB CaMOCTOSITEIbBHO HECTH Bce (PUHAHCOBBIE
MOCIIEACTBHSL.

15. CTOpOHBI JOTOBOPHIIUCH, YTO CHCIKHA C LEHHBIMH OymaramMu, OIICHEHHBIE CO
cratycoM «be3 pekoMeHganuu», B YaCTHOCTH, BMJbI CHEJIOK, & TaKXE CHIEIKU C LECHHBIMU
Oymarammu, ykasaHHbIMH B 1. 14.2.2 JloroBopa, a paBHO B oTHOIIeHHH caeaok DCD (caenku mo
pa3MEIICHUIO BaJIOTHOTO OMNIMOHA C JIEMO3UTHBIM MOKPBHITUEM) HE SBISIOTCS MPEIMETOM
HactosAwmero JloroBopa, a CoOBETHMK HE OKa3blBA€T YCIAYrd [0 HHBECTHUIMOHHOMY
KOHCYJIFTUPOBAHHIO B OTHOLICHUU JaHHBIX (PUHAHCOBBIX MHCTPYMEHTOB, U KiMeHT cornaceH u
00s3yeTcsi cCaMOCTOSATENbHO OLIEHUBATH MPUTOAHOCTh U YMECTHOCTD JAHHBIX CHEJIOK Ui Hero u
He nojaraercs Ha COBETHHKA.

[TpenmeTom Hacrosiero JloroBopa u oka3zaHus yciIyr' B paMKaX HEro SIBJIIOTCS LICHHbBIE
Oymaru, BXOJSIINE B 0JJOOPEHHBIN CIIMCOK IIEHHBIX OyMar.

Knuent nonumaet, yto npu ¢popmupoBanuu Tekyuiero Otdyera ceccuu, B X0A€ KOTOPOTo
IUTAHUPYIOTCS CAENKH C IeHHbIMU Oymaramu, CoBeTHMK He yuuTbiBaeT caenku DCD,
3aKJII0YaeMbIe OJTHOBPEMEHHO C MPUOOPETEHUEM MHBIX LIEHHBIX OyMar, OIEHHBAEMBIX B TEKYIIEM
Otuere ceccum, npu onpeneneHnn kodpdummenta WAARR HToroBoro WHBECTHIIMOHHOTO
noprdens Knuenra.

[Ipu stom B cimyuae Hanumuus crueinok DCD B moprdene Ha MOMEHT (QOpMHUpPOBaHUS
Tekymero Otdera CECCHHM, OHU YUYUTHIBAIOTCS mpu ompeneneHun kodpduuuenta WAARR
Hrorosoro unectunimonHoro noptdens Knuenra.

KnuenT nonnMaet u cornamaercs, 4to nposeneHue caeiok DCD Bcerna ocymiecTBisieTcs
BHE cucTeMbl (TporpaMMbl) CoBeTHHKA, a OTUET CeCCHU B OTHOLICHHUH C/IEJIOK C TAKUMU [IEHHBIMU
Oymaramu He GOpMHpYETCSI.

Croponbl joroBopwinch, uto KimeHT He MoXeT BbIOpaTh MOJYyYEHUE YCIYTr [0
MHBECTULIHOHHOMY KOHCYJIBTHUPOBAHUIO TOJIBKO B OTHOILIEHUH OJHOTO U3 BUJIOB (THIIOB) LIEHHBIX
Oymar, SBJISIOLIMXCS peaAMeToM HacTtosero JJorosopa.

Takxe CTOpOHBI [OTOBOPWUJIMCH U IOHMMAIOT, YTO OTIENbHbIE 000COOJICHHBIE
npeaynpexaenns Knuenta co cropoast AO Kb «Cutnbank» nepes COBEpIICHUEM TEX HIIA WHBIX
CEIIOK WM ONPEJEIICHNE TapaMeTPOB CAENIKH, IPEAOCTaBIIsIEMbIE BHE paMOK OT4eTa cecCuu, He
SBJISIIOTCS YCIIyTaMH 110 MHBECTULIHOHHOMY KOHCYJIBTHUPOBAHUIO U HE JIOJKHBI pAaCCMaTPUBATHCS
B Ka4€CTBE MHIUBUIYATbHBIX HHBECTHIIMOHHBIX PEKOMEH/TAIIHA.

16. CTOpOHBI JOTOBOPHIINCH, YTO OIIEHKA BhIAAeTCst U OTYET CECCUM MPENOCTaBISETCS
Knuenty Bceraa mnpu OKa3aHUM YyCIAyr IO HWHBECTUIMOHHOMY KOHCYJIBTHPOBaHMIO, 32
WCKIIIOYEHHEM CIIy4aeB, MpPeIyCMOTpPEeHHbIX HacToamuMm JloroBopom. Takxke Otuer ceccun
MOJKET TPEJOCTaBIATHCA M BHE PAMOK YCIYr MO MHBECTULIMOHHOMY KOHCYJIBTHPOBAHMIO, B
YaCTHOCTH, coriacHo 1. 14.2.2 nacrosimero Jlorosopa.

ITpu sTOM, B Cilyuae, €ciau 1O pe3ysibTraTaM OLeHKH COBETHHKOM BBISIBICHO IPEBBIILIEHUE
kodpPuurenta WAARR u (unm) B cityuae, eciii CTaTyc MPUTOJHOCTH CIEIKU OIpesieNieH Kak
«be3 pexomenmanun»y win «lIpoTuBOpeunT pekomeHAamuu», TO Takod OTder ceccuu

paccmatpuBaercs Knuentom kak npenynpexaeHue CoBeTHukom KimeHTa 0 HE COBEpLICHHH



BbIOpaHHOW KimeHTOM cnenku (CHENOK), U HE pacCMaTpUBaeTCs B KadyeCTBE PEKOMEHJIAIIUU
(TpeI0’)KEeHNUsT ) TI0 COBEPIICHUIO WITA UCTIOTHEHHUIO CICIKH.

17.1.  Otuer ceccum npenoctaBisercs CoBeTHUKOM KIMEHTY HCKIIOUUTENBHO B
orneneann AO Kb «Cutubank» B OyMaXHOM BHUJE U B XOJI€ NUCTAHIIMOHHOTO OOCITYKHBAHHS
CoBerHrkoM B pamkax ceccur cuctembl CitiPlanner mpu Betpede Kinenra ¢ cotpyaaukom AO
Kb «Cutubank» B snexktponHoMm Buje. [lognucanue Knuenrtom OTuera ceccuu 03HauYaeT, uyTo
KiueHT cornmacen ¢ M3noeHHOW B HEM MH(OpManuei, moATBEPKAAET €ro0 OCBEIOMICHHOCTh C
U3JIOKEHHBIMM B HEM JIaHHBIMM M MPEAYNPEKICHUSMU, a TaKKe [MOATBEPXKIaeT
CaMOCTOSTeNbHBIN BbIOOP KiTMeHTOM 1IeHHBIX OyMar Jij1si HHBECTUPOBAHMSL.

17.2. [IpocToit snexkrpoHHoi mnoanucklo Kiwmenta mist nened noanucanuss Otdera
CeCCHU C IMOMOIIBIO CHUCTEM JMCTAHIMOHHOTO oOciyxuBaHusi COBETHHKAa B paMKaxX CECCUU
cucrembl CitiPlanner npu Bctpeue Kimenra ¢ corpynuukom AO Kb «CutnbaHk» mpusHaeTcs
aHaJIor coOcTBeHHOpY4YHOU monnucu KiveHTa, mpeacTaBleHHbIN B BUIE MapoJisl, - U3BECTHON
tonbko  KimMeHTy — mocneqoBaTeIbHOCTH ~ CHMBOJIOB,  TO3BOJSIONICH  OJHO3HAYHO
unentudunupoBatse Knuenta CoOBETHHKY NpH MOANKMCAHUHM YKA3aHHBIX JOKyMeHTOB. Ilapoib
ornpasisiercs AO Kb «Cutubank» B Buge SMS-cooOmieHnsi Ha HoMep MOOMIIBHOTO TenedoHa
KnuenTa (to ects abonentckuii Homep Kinenra B cetu TenedoHHON COTOBOM CBsI3U (OCHOBHOI
MoOubHBIN Tenedon Knuenta), ykazanusiii B 6a3e gannbix o kinueHTax AO Kb «Cutubank» Ha
OCHOBAaHHUU COOTBETCTBYIOLIEro 3asBieHUs Kimenra, ucnosnb3yemsiii KimmeHTom Uit onydeHus
SMS-coobmienusi, cocrosimero u3 OykB, MU(PpP HIU WHBIX CUMBOJIOB (OJHOPA30BBIA TapOJIb),
HaOpaHHBIX B ONPEAETICHHON MOCIeA0BATEIHLHOCTH.

17.3. CtopoHBl cornamarTcs, 4YTO moilydyeHHoe coryacue ¢ OT4eToM ceccuw,
MOJNUCAHHOE KOPPEKTHOM MpPOCTOM 3JeKTpoHHOM mnoamnuchbio Kimenra (koTopas pana
MOJIOKUTEIBHBIA PE3yAbTaT NPU €€ NMPOBEPKE Ha COOTBETCTBHME IAPOJIIO, OTHPABIECHHOMY Ha
HOMep MoOunbHOTO Tenedona Kiuenra), sBiseTcss HEOOXOIUMBIM U JIOCTATOYHBIM YCIOBUEM,
MO3BOJISIIOIIUM YCTAHOBUTh, YTO JAHHOE COIJIACHE MPEJOCTABICHO U UCXOAUT OT CTOPOHBI, €ro
otnpasuBiiei 1 uto KimmeHTt 6e3yciioBHO coriiaceH ¢ OTY4ETOM CeCCUH.

174. B cnyyae mnpenocraBieHuss Oryera ceccMM B XOJA€  JIUCTaHIIMOHHOTO
obcnyxuBanuss COBETHHKOM B pamkax ceccuu cuctembl CitiPlanner manubIii 1OKyMEHT co
cTopoHbl COBETHHKA MOANKUCHIBAETCS MPOCTOM 3JIEKTPOHHOM MOAMKCHIO, 0 4yeM B OTyeTe ceccuu
COJIEP’KUTCSL COOTBETCTBYIOIIEE 0003HaUeHHE. J[ONOTHUTENBHBIM MOATBEPKACHUEM MTOANNCAHUS
JIOKYMEHTA MPOCTOM 31EKTPOHHOM MOJAIMUCHIO CUMTAeTCsl HanmpasieHue OTyeTa ceccuu ¢ aapeca
SJICKTPOHHON TOYTHI, 3aKaHYMBAIOIIUICS 0003HAYEeHHWEM IOYTOBOTO cepBepa @citi.com wu
OJIHOBPEMEHHO OTHOCAIIMICA K MOYTOBOMY cepBepy moj ymnpasieHueM u KoHtpoiem AO Kb
«Cutubank.

18. KnueHt mnoHuMaer, 49To B clydae MPEKpAIICHUs WIM WHOTO HapyIICHUS
paboTocrnoco6HOCTH TporpaMMmebl (cucteMbl) CoBeTHHKa A GopmupoBanust OT4eTa CECCUU U
NIPOBEJICHUS OIICHKH (2 PaBHO MPH CUTYAIHIX (OpCc-Makopa HITH HEMPeo10IuMon cuiibl) KineHT
JIOJDKEH OOpaTUThCS K JPYroMy HMHBECTHUIIMOHHOMY COBETHHKY 3a OIICHKOW BBIOpAHHBIX UM

CAENOK W/WIIN JOXKAAThCsl BO3OOHOBIIEHHUS pad0TOCIIOCOOHOCTH MPOTPAMMBI (CHCTEMBI).



KnuenT Takxe BIpaBe oOpaTUTbCS C MOPYYEHHEM O COBEPILEHHWU TOPrOBOW OMEpaluu K
Bbpokepy camocTosiTenbHO 0€3 OILIEHKH IJIaHUPYEMBIX CAENIOK C IEHHBIMU OyMaraMu BHE CUCTEMBbI
(mporpammsbl) CoetHuka. IIpu stom KnmeHnrt cormamaercs, uro B TakoM ciydyae COBETHHK
O0CBOOOXKIAeTcss OT OOsA3aHHOCTEH 1O  HACTOAUIEMY JOTOBOPY /IO  BO30OHOBJICHHSA
paboTOCIOCOOHOCTH MPOrpaMMbl (CUCTEMbI), U BCE HETraTUBHBIC MOCIEACTBHS W BO3MOXHBIE
MOTEPH, BbI3BaHHBIE pelieHreM KineHTa o COBepIIeHUH CAENKH, BO3JIAraloTCsl HCKIIIOUUTEIbHO
Ha Kimenta, m He momiexar kommeHcanuu CoBeTHukoM. Ilpu stom CoBeTHHK He 00s3aH
oleHuBaTh crenku KimeHTa, coBepIIEHHBIE B MEPUOJI HEPaOOTOCIIOCOOHOCTH IMPOrpaMMBbI
(cuctemsnl).

19. [Ton WuBectunmonusiM mnpoduiem KimeHta mnoOHUMaeTCsl WHBECTUIIMOHHBIN
npodpmwis KimeHTa M COOTBETCTBYIOIIMH €My WHBECTUIMOHHBIA PEHTHHT W €ro 3HaueHHeE,
onpeieTICHHBIN porpammoit (cuctemoit) CoBeTHHKA HA OCHOBAHUHM TpeaocTaBieHHoN Kirentom
uHpopManuu B aHkeTe npoduinpoBanus. [lo pe3ynpraTtam ompeneiaeHUs: UHBECTULIHOHHOTO
npoduns B ciydae coriacus ¢ HuM KineHT Beipaxaer CoBeTHUKY coriacue ¢ HuM. Cornacue
MOKET OBbIThb BBIPDAXKEHO, B TOM 4YHCJE, HO HE OIPaHMYMBASICh, MOCPEACTBOM IIOJIUCAHUS
JIOKYMEHTa IPOCTON JIEKTPOHHON MOIHUCHIO.

19.1.  CropoHBI JIOTOBOPWIHCH, UTO MPOXOXKACHHWE MPOLEAYpPhl  ONpPEaCICHUS
HHBecTUIIMOHHOTO TPOGUIIS 110 TOBEPEHHOCTH OT UMeHU KilneHTa MOXeT ObITh OTBEPrHYTO HIIU
UCKITI0YeHO COBETHUKOM I10 €r0 YCMOTPEHUIO O€3 0NOJHUTEIBHOTO OOBSICHEHUSI IPHUYHH.

19.2.  TIpounenypa onpeneneHusi MHBECTHIIMOHHOTO TPOQHIIS MOXKET OBITh MPOHICHA B
orneneHnn AO Kb «CutnOaHK» MM HOCPEICTBOM CUCTEM JUCTAHIIMOHHOIO OaHKOBCKOI'O
o0CIy»XKMBaHHsI, B YaCTHOCTH, B paMkax ceccuu cuctembl CitiPlanner, 8 pamkax cuctemsr Citibank
Online, Bbpokepckoii tenedonnoi nuaun AO Kb «CutnbaHk», NMpu HAIMYUU TEXHUYECKON
BO3MO>KHOCTH.

19.3. Kimwneur 0€30r0BOPOYHO corliaceH C METOI0JIOTHEN onpeneneHus
MHBecTUIIMOHHOTO MpodwMiId, a TakkKe CO 3HAUYEeHUsIMH, NpuaaBaeMbIMM COBETHHKOM MU €Tro
ABTOMATU3MPOBAHHOW NporpaMMoi (CHCTeMOI) OTBeTaM Ha KaXJIblii BOIPOC AaHKETHI
npodunpoBanus A 1enen onpezaeneHus MHBECTUIIMOHHOTO NPOQHIIs.

20. [To pesynbTaram ompeaenaeHHUs HMHBECTHUHOHHOTO mpodmiss CoBETHHK
npenoctasinseT KiueHTy HOKyMeHT, cojaepKalluii HMHBECTHIMOHHBIM Npodumib, a Takke
nH(opMaIrio, Ha OCHOBAaHUHU KOTOPOH OH ompezesieH (nanee Takke — OTdeT nmpodunupoBaHus).

20.1. B cmyvae, ecnmu KimeHT B Xome TPOXOXKICHHS TPOLUEAYPHI OIpPEISICHUS
MHBecTUIIMOHHOTO MPOodUiIs OTBEYAET MCKIIOUUTEIBHO HAa BOIPOC O 3HAHMU TEX MM HHBIX
MHBECTULMOHHBIX MPOAYKTOB, a OCTaJbHBIC BOMPOCHI OCTaBIsAET O€3 OTBeTa, JIMOO OTBETHI
KnuenTa Ha BOmpochl B X0/1€ MPOXOXKJIEHUS MPOLEAYPhl MPOPHUINPOBAHUS HE MPEIOCTABISIOT
BO3MOXXHOCTh ompeaenuTs HWuBectunmonHbslil npoduns Kimenrta nubo Knment 3assiser
TpeboBaHusl 00 oTKaze oT MHBeCTUIIMOHHOTO MPOGMIL B TUCBMEHHOM BUE MIIU MOCPEACTBOM
Bpoxepckoii Tenedonnoi nuauu AO Kb «Cutubanky», To ¢ Takum KimeHToM ycTaHaBIuBaeTcs
«HekoHCYIbTallMOHHBIN TUI OTHOLICHWI», IpU KOTOPOM COBETHHK HE OKAa3bIBAET YCIYT'H IO

HHBCCTUIIMOHHOMY KOHCYJIbTHPOBAHUIO.
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HexoHCynpTallMOHHBIN TUII OTHOIIEHUH O3Ha4yaeT, 4T0 COBETHUK B CHITy HEOCTATOYHOCTH
UHPOpPMALIMU O KJIMEHTE HE MOXKET IPEJOCTaBUTb €My WHAMBUIYaJIbHOM HHBECTHUIIMOHHOMN
pexkoMenanuu (OTyeTa ceccuu), B CBA3U € 4eM ¢ Takumu Kimentamu Hactosmuid [{oroBop
MOJIMCAHUIO HE TTOJICKHUT, YCIYTH IO MHBECTUIIMOHHOMY KOHCYJIbTUPOBAHHIO HE OKA3bIBAIOTCS.

Knuent noarsepxaaer, uro HeKOHCY/IbTallMOHHBIN TUIT OTHOIIECHUN O3HAYAET:

- CaMOCTOATEJIbHYIO OLIeHKY KiIMeHTOM BceX IPOBOJUMBIX UM CJIENIOK;

- HCKIIIOUMTENbHO ero (KimeHnra) caMoCcTosTeNnbHBIN PUCK B pe3yabTaTe MPOBEICHUS KaKUX-
71100 CAETOK U CAaMOCTOSTENIbHYIO OTBETCTBEHHOCTD 110 COBEPIICHHBIM CJIEIIKaM;

- He npoBejeHne COBETHUKOM KaKUX-JIMOO OLIEHOK MM PEKOMEHAALUI CeNOK ¢ IEHHBIMU
Oymaramu;

- IpeKpaleHue Hacrosmiero Jloropopa (B ciyyae ero Hajauuusl).

20.2. B uHbIX ciyuasx ompezenserca nmoiaHbsld MHBectuimonusii npoduns Kiuenra, c
yKa3aHHMEM Ha BEJIUYMHY pHCKa: OT OAHOro nAo0 wectd. Ilpu 3ToM 10 mnoamucaHus
(montBepxkaeHus) Otdera npodunupoBanuss Kiuent BropaBe BbiOparh HBeCTHIIMOHHBIN
npodmwib C MEHBIIMM YyPOBHEM pPHCKOM IIyTeM NoJnucaHusi oOHOBieHHoro Ortuera
npodmmpoBanus. Brociaenctsun BeiOOp MHBECTHIMOHHOTO MPOQWIS C MEHBIIUM YpPOBHEM
pucKa BO3MOXEH TOJbKO IIyTeM IPOXOXKIACHHUS HOBOM  IMpOLEAYpbl  ONpeneieHus
WNuBectuiimonHoro npoduis u noanucanus Otdera npouiInpoBaHus.

21. Otuer mnpodumupoBaHust mnpenocrapisiercs Kimenty B OyMaKHOM WM
AIIEKTPOHHOM BHUJIE B TIOPSIZIKE, TIPEAYCMOTPEHHOM HacTOSIIUM J[oroBopoMm.

21.1. [IpocToit snexkTpoHHOM mnoanucklo Kiwuenta mis nened noanucanuss Otuera
npoGMINPOBaHMs C MOMOILBIO CUCTEM AMCTAHIMOHHOIO oOciyxnBaHus COBETHHMKAa B paMmKax
ceccun cuctembl CitiPlanner mpu Berpeue Knmenta ¢ corpymnukom AO Kb «Cutubank»
MPU3HAETCS aHaJor coOCTBeHHOpY4YHOU moanucu KimeHTa, nmpeacTaBieHHBIM B BUAE Mapods, -
U3BECTHOM TONBbKO KIMEHTy mOcCieq0BaTeIbHOCTH CHUMBOJIOB, MO3BOJISIIOIIEH OJHO3HAYHO
unentupuuuposats Kinenta CoBeTHUKY NpH MOANMCAHUM YKa3aHHBIX JTIOKyMeHTOB. [laposb
ornpasisercs AO Kb «Cutubank» B Buge SMS-cooOmieHnsi Ha HoMep MOOMIBLHOTO TeiedoHa
KnuenTa (To ecth abonentckuii Homep Kinenra B cetu TeneoHHON COTOBOM CBsI3U (OCHOBHOM
MoOwIbHBIN Tenedon Kinuenra), ykazanHblil B 6a3e naHHbix o kiueHTax AO Kb «Cutubank» Ha
OCHOBAHMHU COOTBETCTBYIOIIEro 3asiBieHus Kinrenra, ucnons3yembiii Kiuentom ans nomydeHus
SMS-coobmenusi, cocrosimmero u3 OyKB, MU(PpP HIU WHBIX CUMBOJIOB (OJHOPA30BBIM TapOJIb),
HaOpaHHBIX B OMPEICTICHHON MOCIEA0BATEIIbHOCTH.

21.2. Cornacue Knuenra ¢ OtueroM npouiInpoBaHusi MOXKET ObITh BBIPAKEHO TaKKe
MOCPEJCTBOM CHCTEM JAMCTAaHIMOHHOTO o0cimyxuBaHus COBETHHKA, B YacTHOCTH, HO He
OrpaHHYMBasCh, B pamkax cuctembl Citibank Online, Bpokepckoii Tenedonnoi mmanu AO Kb
«Cutnbanky, myTeM akienTa (oATBEPKISHHUS HIIA COTJIACHS ) OTIPEICTICHHOTO HHBECTUIIHOHHOTO
npoduis Mocie NPOXOKICHNUS TPOPHINPOBAHHMS.

[Tpocroit snexTpoHHOM mnoanucbio Kimenta pius  neneit  moamucanus Otuera
npoGHIMPOBAHKS B paMKaxX CHCTEMBbI JUCTAHIIMOHHOTO OaHKOBCKOro oociykuBanus Citibank

Online B muunom kaburere KinenTa, mpusHaeTcs aHajaor cOOCTBeHHOpy4YHOU noanucu Kimenra,
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MIPEJICTaBICHHBIN B BUJIE MTApOJIs, - U3BECTHBIN TOJIbKO KIMeHTy nmocine1oBaTeIbHOCTH CUMBOJIOB,
MO3BOJIAIONIEH ONHO3HAYHO HAeHTU(duUKpoBaTh Kimenta banky mpu monanucaHuu 3asiBIEHUS
yepe3 TUUHbIi kadunet. [laposnem npusHaercs coznaBaemas KireHToOM B MOMEHT perucTpaiuy B
CHCTEME JTUCTAaHIMOHHOrO OaHkoBckoro obciyxuBanus Citibank Online mocienoBarenbHOCTD
CHUMBOJIOB, HAOpaHHBIX B OMPENEICHHOMN MOCIEeN0BAaTEIbHOCTH, JIs BXOJa B JUYHBINA KaOWHET
Knrenra B cucteMe AMCTAHIIMOHHOTO OaHKoBcKoro obcyskuBanus Citibank Online.

21.3.  CTOpOHBI COTIAIIAIOTCS, YTO MOJIyYEHHOE COTIacue C pe3yabTaTaMu ONpeaeTICHHS
MHBECTUIMOHHOTO TPO(UIs, MOANMCAHHOE KOPPEKTHOW MPOCTON 3JIEKTPOHHOW TMOANUCKHIO
KnuenTa (koTopas Aana MoJ0KUTENbHBIN pe3ylbTaT MU €€ MPOBEPKE Ha COOTBETCTBUE MapOIIIo,
OTIPaBJICHHOMY Ha HOMep MoOmibHOro Tenedona Kiuenrta miam HeoOxogumomy JUisl BXOJa B
nuuHblid kaOuneT KimeHnrta B cucreme muctraniimonHoro obcmyxkuanus Citibank Online) wnu
IIPEIOCTABIEHHOE HHBIM CIOCOOOM, IMOATBEPXKAAIOIIMM, YTO OHO HcXoauT oT Kimenra (B
YaCTHOCTH, COIJIACHE C pe3ylbTaTaMU OIpe/eleHHUs] MHBECTHIIMOHHOTO Mpoduis B paMKax
TeneOHHOTO Pa3roBOpa), SBISETCS HEOOXOTUMBIM M JOCTATOYHBIM YCIOBHUEM, MO3BOJISIFOIINM
YCTaHOBUTB, YTO JIAHHOE COIJIaCHe MPEIOCTABIEHO U UCXOJUT OT CTOPOHBI, €r0 OTIPAaBUBIIEH U
yro KiueHT 0e3yclIOBHO COIJIACEH C €ro MHBECTHUIIMOHHBIM NpOo(uiIeM W yKa3bIBAaeT Ha €ro
MCIIOJIb30BaHUE B IaJbHEHIIIEM.

21.4. Jlnia neneit moBeIeHus kadecTBa o0cayx)uBanusi CTOPOHBI IOTOBOPUIIHCH, YTO B
cllydae TIPOXOXKACHUS NPOIEIypHl OIpENeNeHUsT HHBECTUIIMOHHOTO NpOoQMIss B TOPSJIKE,
npeaycMorpenHom 1. 21.1.-21.3 wim  mocpeAcTBOM HMHBIX  CHCTEM  TUCTAHIIMOHHOTO
oOciyxuBaHusi (KpoMe cuTyanuil ompezaeneHuss MHBECTUIIMOHHOTO MNpodMiIst B OTACICHUU
CoBernuka), CoBeTHUK HampasiseT OT4eT npopuIUpoBaHus Ha NEKTPOHHYIO nouTy KineHra,
yKa3zaHHy1o B 0a3e maHHbIX 0 kiueHTax AO Kb «Cutnbank» Ha OCHOBaHHH COOTBETCTBYIOIIETO
3asBieHus Knvenra, unu HanpasiisgeT KiMeHTy MHBIM KaHaJIOM CBSA3H, B YaCTHOCTH, TOCPEACTBOM
SMS-coobuienust, ”HGOPMALIMIO O JOCTYITHOCTH PE3yJbTaTOB olpeeseHus: IHBeCTUIIMOHHOTO
npo¢uis B cucteme Citibank Online.

KnueHnT cornamaercsi, 4To OH 0053aH MPOBEPUTH JAHHBIN JOKYMEHT cpa3y IOClie €ro
MOCTYIUICHUST Ha DJICKTPOHHYIO TOYTY WM B JUuHbIA kabuHer B cucteme Citibank Online u B
cllyyae HallM4us BO3paKEHUH He3aMeUIuTeNbHO coo0muTh 00 3ToM CoBeTHUKY. CTOpOHBI
JIOTOBOPWJIMCh, YTO OTCYTCTBHE BO3pakeHUil KimeHta no mMomenTa noxanucanus KianeHtom
Onmxaiiiero no Bpemenu Otyera ceccuu, MPOTUB NodydyeHHOro OTuera mpouaupoBaHus TakKe
NPU3HACTCS JONOJIHUTENbHBIM MOATBEpXkAeHUEeM KiMeHToM corjacusi ¢ pe3yibTaTaMu
npodmwiupoBanust U1 OTueToM NPO(UIMPOBAHUS C YYETOM IMOJIOKEHHH cT. cT. 158 u 438
I'paxxnanckoro xkonekca PO.

OpHol PoCTOil 3JIEKTPOHHOM MOAMUCHI0 MOT'YT OBITH MOAMMCAHBI HECKOJIBKO 3JIEKTPOHHBIX
JOKYMEHTOB, ToMUMO OTdera mpoduiinpoBaHus (TIAKET JIEKTPOHHBIX TOKYMEHTOB), B YaCTHOCTH
Ortuer ceccun. [Ipu moanucaHuK 0HOM MPOCTOMN ANEKTPOHHOM MOMMUCHIO MAKeTa 3JIEKTPOHHBIX
JOKYMEHTOB KaXJbIi U3 AJIEKTPOHHBIX JOKYMEHTOB, BXOJSALIMX B 3TOT MAKET, CUUTACTCA
MOJMUCAaHHBIM 3JIEKTPOHHON MOANKMCHIO TOTO BHJA, KOTOPOH MOAMHMCAH MaKeT 3JIEKTPOHHBIX

JIOKYMEHTOB.
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21.5. B cnyuae nanpasienus Otdera mpoduiupoBanus KiweHTy Ha 3JIEKTpPOHHYIO
nouTy WM B JuuHbIi KabuueT B cucreme Citibank Online maHHBI JOKYMEHT CO CTOPOHBI
CoBeTHHKA CYHMTAETCS MOANKUCAHHBIM IPOCTOM 3JIEKTPOHHOM IMOAMUCHIO, €CIM OH TOJYyYeH C
aJipeca JICKTPOHHOM TOYTHI, 3aKaHYMBAIOIIUIICS 0003HAUCHHEM [TOYTOBOTO cepBepa @citi.com u
OJHOBPEMEHHO OTHOCSILIUKICS K MOYTOBOMY cepBepy mnoj yrpasieHueMm u koHtpojem AO Kb
«Cutrbank» (B otHomeHuru OTueToB MpoGUINpOBaHUS, HAIIPABJICHHBIX HA JIEKTPOHHYIO ITOYTY)
WK €CJIM OH JIOCTaBJICH B JW4UHbIN kaOuHeT B cucteme Citibank Online (B otHomenun OTueToB
npodIMPOBaHHs, HAIPABJICHHBIX B JIMUHBIN KabuHeT B cucteme Citibank Online).

22. Omnpenenennbiii THBeCTUIIMOHHBIN NPOQUIIL Jaliee UCTIOIb3YyeTCs U MPUHUMAETCS
CoOBETHUKOM KakK aKTyalbHbIN, COOTBETCTBYIOLIHI Mokenanusm Kiinenra, ero 3HaHUSIM U OIIBITY,
OTHOILEHHIO K PUCKY U U1t hopMupoBanust OT4eTa CeCCHH.

23. OOHoBIeHNE, W3MEHEHHE WU OOHyNneHHe MHBeCTHIMOHHOTO HPOMIIST MOXKET
OBITH IPOU3BENICHO:

(1) no tpeboBanuto KimeHta mpu ykaszaHMM Ha MPEAOCTaBICHHE WM HOBOM
uHpOpMaLUK, BIHSIONIEH Ha ONpeAeJICHHEe WHBECTHIMOHHOTO NPOQWISs WIM OTKa3e oT
NuBectunmonnoro npoduis. [pu stom Knnent 06s3an yBegomisite CoBeTHHKA 00 W3MEHEHHH
uH(pOpMalnH, BIUSIONICH Ha ONPEIeIeHHe ero MHBECTUIIMOHHOTO Mpoduis, ¢ ykazaHHEM Ha To,
YTO 3TO U3MEHEHHE OKa3bIBAeT BIMSHHE HA €r0 MHBECTULMOHHBIN Mpoduib. [loaTBepxaeHneM
yBenomienust Kinrenrom CoBeTHHKA 00 M3MEHEHHH WH(POPMAILWH, BIUSIOMICH HA ONpeaeIeHIe
€ro MHBECTUIIMOHHOTO MpOoWis, Wi 00 OTKaze OT VHBECTHUIIMOHHOTO NPOQMIIS SBISETCS
noanucaHHeld (moarBepxkaeHHbI) Kimentom n CoBEeTHMKOM HOBBIM (0OHOBIEHHBIH) OTder
npoUIMpOBaHUS.

CTOpOHBI IOTOBOPHIIUCH, YTO WHBIE CIIOCOOBI YBEAOMIICHUSI HE PACCMATPHBAIOTCS MMHU B
KadecTBe Hajexxaniero cooduienns KimmeHToM o ToM, 9To U3MEHIIIaCh MHPOPMAIIUS, BITUSIOIIAS
Ha omnpezaereHue ero IHBecTUIMOHHOrO TpPOQUIsA, WIM OH JKElTaeT OTKa3aTbCsl OT
HHBECTUITMOHHOTO TPOQUIIS.

KnmeHnt monrBepkaaeT, 4YTo Mpy MPEJOCTaBICHNH UM WH(GOpPMAIINH, BIHSIONIEH Ha €To
WHBECTUIIMOHHBIA TIpOQHIb, OH 00s3yeTcs NPONTH TIOBTOPHYIO TNPOIEAYPY OIpEaeIICHUs
MHBecTUIMOHHOTO MPpOoduIIs B MOPsIIKE, MPEAYCMOTPEHHOM HacTosiuM JloroBopowm;

(i) [0 HCTEUYEHUM cpoka JeicTBUs MHBECTHIIMOHHOTO MNpoQwWis, a HUMEHHO IO
npoxoxacHnn 12 (aBeHamnatu) (B ciaydae goctwkenus Kimenrtom 80 mer Ha MOMEHT
onpezaenenuss MuBectunmonHoro npoduis) win 24 (aBaAuaTtd 4eTblpex) (B MHBIX CIy4asx)
Mecs1IeB C MOMEHTa oTpe/ieneHus: IHBEeCTUIIMOHHOTO MpoduIIs;

(iii) 0 PEIICHHIO WK yKa3aHuio COBETHUKA.

CTOpOHBI Tak)Ke JOTOBOPHIINCH M MOATBEpXKAatoT, uTo COBETHHK HE OCYIIECTBISIET
OTCJIKMBaHHE ¥ MOHHTOPUHT HH(popmaruu o KimeHnre, BIuUsIONIel Ha OIpeeIieHHE ero
MHBECTULMOHHOTO MpOoQMIsA, M IOJHOCTHIO Tojaraercs Ha MpeaocraBiseMyro KineHtom
uHpopmanuio u 3aBepeHue KimeHnra o ToM, 4To B cilyyae U3MEHEHUS Takod MH(POpPMAIMH, OH

YBECAOMUT CoBeTHHKA O €€ U3MCHCHHH B MMopAAKE, MPECAYCMOTPEHHOM HACTOAIINM ﬂOFOBOpOM.
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24, Knuent o6s13an mipoiitu niporieaypy ooHoBienus MaBectuiimonnoro npodus. B
clly4ae OTKa3a WJIM YKJIOHEHHUS OT IPOXOXACHUS JaHHOHN mnpouenypbl COBETHUK BIpaBe IO
CBOEMY YCMOTPEHHIO IPUOCTAHOBUTH OKA3aHUE YCIIYT 110 HHBECTULIMOHHOMY KOHCYJIbTUPOBAHUIO
WINA OCYIIECTBUTHh OOHY/NeHne MHBECTUIIMOHHOTO MPOGUIs WIM MPOAODKUTH OKa3aHUE YCIYT,
onupasick Ha nociennuid Otuer npodunupoBanus. KiumeHT cornamaercs U moHUMAaeT, YTO Bce
MOCNEACTBHSl YKJIOHEHHsI OT Mpouedaypbl ompeneienus HMHBecTurmoHHOro mnpodwuis /i
coryacus ¢ pe3yjapTaTaMH €ro ONpeesIeHNs Bo3arawTcsa Ha camoro Kinenra.

25.  COBETHHK OCYIIECTBISIET MOHUTOPUHT COOTBETCTBHSI HHBECTUIIIOHHOTO MOPTQes
Knuenra, naxomsmerocs Ha xpaneHud B AO Kb «Cutubank», ero MHBecTUIIMOHHOMY TTPO]IITIO,
onpeneneHHoMy COBETHHKOM, a HUMEHHO OMNpEJEICHUE COOTBETCTBUS HHBECTULIMOHHOIO
noptdens Kiuenra npeaensaomy ypoHio ko3ddunnenra WAARR B otHomennn KimeHToB ¢
MOJTHBIM MHBECTULMOHHBIM IpoduieM coriacHo 1. 20.2 nacrosimero JloroBopa (nanee Taxke
Momnwurtopusr). CTOPOHBI TOTOBOPHIIUCH, YTO MHOW MOHHUTOPUHT WJIK MOHHUTOPHHT B OTHOIICHUU
WHBECTUIIMOHHBIX MopTdeneit KinnenroB ¢ HekoHCYIbTallMOHHBIM TUIIOM OTHOIIEHUH COBETHUK
HE OCyIlecTBIseT. MOHUTOPUHI OCYILECTBISETCS B MOPSJIKE, NMPEAYCMOTPEHHOM HACTOSILIUM
JoroBopom.

26. MOHUTOPUHT OCYIIECTBIISETCS HAa MEPUOJUUYECKON OCHOBE — HE pexke, YeM OJUH
pa3 B roa. Ilpu BeiiBIeHMH B xojae MonuTOpuHTa mpeBbimeHus koddpdunmenra WAARR
WHBECTUIIMOHHOTO TmopTdenss KimeHTa mnpenenbHO MOMyCTUMOro YpoBHS Kod(dduuneHra
WAARR s UnBecturiionsoro npoguis CoBeTHuk yBeaomisieT Kimenta 00 3ToM B TeueHHe
OJIHOTO Mecslla C JaThl BBIABICHUS B XO0J¢ MOHUTOpPHHTA. YBEIOMJICHHE MOXET OBITh
npenocraBieHo KiueHnty B ¢opme aieKTpoHHOro mucbMma, SMS-cooOiieHusi, MmoYTOBOTO
OTIpaBJICHHUS] WM TeleQOHHOTO pasroBopa (Takke YBemomuieHue). BeiOop crocoba cBsizu
ocymiectBisieTcss COBETHUKOM.

217. Hacrosimee YBenomienue i Lened mpoBeieHUs MOHHUTOpUHIA IMPHU3HAETCS
WH/IMBUYaJIbHOW MHBECTULMOHHONW PEKOMEHJIAlMel MO YCTPAaHEHUIO HECOOTBETCTBUS, a TaKKe
TpeboBanuem CoBeTHuka k KimeHTy o mpoBeneHuu BeTpeuu Juis 1eneit popmupoBanus Otyera
ceccuu ¢ yuerom 1. 17.1 Hacrosiero Jlorosopa.

28. B Teuenune 30 xaneHmapHbIX JHEW ¢ MoMeHTa YBenomieHus KiueHT o0s3aH
npoBecTu BcTpeuy ¢ COBETHHKOM, B Xo0Jie KoTopoi (hopmupyercss OTUeT cecCuM B OTHOILECHUH
CHENOK, omnpeesneHHbIX Kinentom uist ycTpaHeHHusl HeCOOTBETCTBHS. YKiIoHeHue KimeHra ot
BCTpeuu W/WiM oTKa3 oT (opmupoBanus Otueta ceccun npusHaercss CTOpOHAMU B KadyecTBe
NefcTBUHM, NOATBepKJIAlOMMX Boyto KimeHTa Ha COXpaHEHHME TEKYIEro COCTOSIHMSA
UHBECTULIMOHHOTO TopTdenss u ero (KimeHTa) rOTOBHOCTh HECTHM HETaTHBHbIE (PMHAHCOBBIE
MoCIeACTBHSI, Bo3Jararomuecs: Ha camoro Kiuenra.

29. KnuenT nononHuTtenbHO noATBepkAaeT, yTo COBETHUK HE HECET OTBETCTBEHHOCTD
3a ykiioHeHue KnmenTa ot Betpeun n/uinm otkas oT popmupoBanus OTdyera ceccuu, a yKa3aHHbIE
B HactosimeM JloroBope neiictBusi COBETHHMKA SIBIISIIOTCS JOCTATOUYHBIMU U HMCYEPIBIBAIOIINMU
JUTSL OCYIIECTBIICHUSI MOHUTOPHHTA MHBECTUITMOHHOTO MOPT(ENs U BEIPAaOOTKH PEKOMEH/IaIUH 110

YCTPAHEHHIO BO3MOXHBIX HECOOTBETCTBUM.
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30. CTOpOHBI TOTOBOPUIIMCH M IPU3HAIOT, UTO MPOBEACHHUE PA3TUUYHBIX MEPONPUATUI
oOmiero xapaktepa, Ha KOTOPBIX IPEIOCTaBisieTCs WHQPOpMaIus OOIIEro XapakTepa O PHIHKE
[IEHHBIX Oymar, GPUHAHCOBBIX HHCTPYMEHTAaX, BOZMOXKHBIX TEHICHIIMSIX Ha (PMHAHCOBBIX PBHIHKAX,
UCTOpPUYECKAsl CIpaBKa, a TAKXKE PaCChUTKa HHPOPMAIIMOHHO-AHATTUTHYECKUX MEPOIIPHSTHHA HIIN
0030pOB, COZEPKAIIMX MHCHHE O TeKYIIeH Win Oyaylel CTOMMOCTH IIEHHBIX Oymar U (WjIn) 1ieHe
MIPOU3BOIHBIX (PMHAHCOBBIX MHCTPYMEHTOB, a TaK)Ke MPEAOCTaBICHUE KaKoi-Tubo nHdopmanuu
B paMKaX HHBIX JIOroBOpoB ¢ KiumeHToMm, HE BXOJAT B MpeAMET HacTosmero JloroBopa u He
SABJISIIOTCA OKa3aHUEM YCJIYr 10 WHBECTHUIIMOHHOMY KOHCYJIbTHpOBaHUIO. B xome Takoi
nestenbHOCTH AO Kb «CutnbaHk» HE OCYIIECTBISET aHAIN3 WHBECTHIIMOHHOTO MPOQHIIS
KnuenTa u npenocrasiser aumib o0yt HHGOpMAIHIO, He SBIAOMYocs OTUeTOM CecCuu WIn
VH/IUBUYyAJIbHOM MHBECTULIMOHHOW PEKOMEHIALINEM.

31. Croponbl mpu3HaroT, 4T0 COBETHHUK HHKAaKMX KOHKPETHBIX IIEHHBIX Oymar
KnuenTy 11t coBepiieHust CASNOK ¢ HUMH He IIPEJIaraeT, a JHIb OKa3bIBaeT KOHCYJIbTallHOHHBIE
yCIyTH B OTHOILIEHUM aHanu3a ero MToroBoro MHBECTHIIMOHHOTO mopTdens mpu OymyiieMm
COBEPIIICHUH CJICJIOK C BRIOpaHHBIMU KITMEHTOM IIEeHHBIMU OyMaramu.

32. CTOpOHBI JOTOBOPUITUCH, UTO TUIATA 32 OKa3aHUE YCIyT MO HacTosmeMy JJoroBopy
(maTa 3a nMpaBo MOJIb30BAHMSI YCIIYTaMU MO0 MHBECTUIIMOHHOMY KOHCYJIBTUPOBAHUIO) COCTABIISET
100 pyOneit 3a nepsslii pacueTHslit mepuoa 1 200 pyOuiel 3a mocneayroe pacyeTHbIE MePUOIbI
Y B3UMAETCSI BHE 3aBUCHUMOCTU OT KOJIMUECTBA MOJATOTOBIEHHBIX OTYETOB CECCUU WK (paKTa MX
HaJIUYMs WU JTaJIbHEHIIEro UCTIONHEHU caeNoK. JlanHas maTta noyiexxut omiate Kinuentom B
nonib3y COBETHUKA HE MO3/IHEE OKOHYAHUS KaJICHAapHOTO MeCsIla, CISAYIOUIEro 32 OKOHYaHUEM
pacueTHOro neproa (B OTHOILIEHUH MEPBOTO PaCYETHOTO MEPHO/Ia), 1 B aBAaHCOBOM MOPSAKE J0
OKOHYaHMS MEPBOr0 MecsAlla PacdyeTHOro Iepuoja (B OTHOIICHUH IMOCISAYIOMMNX PACUETHBIX
nepuoioB). Ilpu 3TOM B ciydae pacTOpKeHHsI HacTosmiero JloroBopa IuiaTa HE MOJICKHT
BO3BpaTy 3a OCTaBIIMKCS CPOK pacueTHOro mepuona. Ilmara B3umaercs (M oriate MOATEKUT
COOTBETCTBYIOIIMK KBapTasl) BIUIOTh MO JaTy pacTOpKEHUs / MPEKpaIlIeHUs HACTOAIIETO
HoroBopa.

PacueTHbIM eprooM, a TakkKe MOCJIETYIONTUM PacueTHBIM MTEPUOI0M MPU3HAETCS KBapTasl
KaJICHJIapHOTO To/ia (IHBAph-MapT, alpelib-UI0Hb, UIOJIb-CEHTAOPH, OKTSIOPh-1eKadph), IPU ITOM
MEPBBIM PACUETHBIM NIEPUOAOM MPU3HAETCS MEPUO/I C 1aThl 3aKiIoueHus Jlorosopa (moanucanus
3asBJICHUS O TPUCOEAUHEHWHU) JI0 MOMEHTAa OKOHYAHMS TEKYIIEero KBapTaja, B KOTOPOM
MOAMKCAHO 3asBJIEHNE O MPUCOSTUHEHHUH.

33. KnueHnt cornamaercss M 3apaHee JaeT akuent Ha To, 4To COBETHHK BIpaBe
MPeIbABIATH TpeOOBaHMS 00 OIIaTe KOMUCCHI cornacHo 1. 32 HacTosmero Jloropopa K TeKyIum
cuertaM Knuenra, a Takke npyrum cyetaM KiumeHra, Bkitoudasi BantoTHbIe, OTKpbITEIM B AO Kb
«Cutnbank», a TaKXke TMOoJy4daTh OIUIAaTy YKa3aHHBIX YCIyr, pacxonoB COBETHHKA ITyTeM
CIUCaHMS HEOOXOJUMBIX CyMM 0€3 JOMOJHUTEIBHOTO PacIopsbKeHUs co cTopoHbl Kimenra, ¢
YKa3aHHBIX B HacTosmIeM MyHKTe cueToB Kimenta, oTkpeiThix B AO Kb «Curtnbanky, 3a cuer
CpPEeICTB Ha JaHHBIX cuerax. KimeHT o0s3yercss oOecnedynTh HaJIM4YWe Ha JaHHBIX CYETax

JOCTYIIHBIX JCHEXKHBIX CPEACTB, JOCTATOUYHBIX IJIA CIIMCAHUA ACHCKHBIX CPEACTB B CUCT OINJIAThI
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YCIIYT B CPOK, yKa3aHHbIHN B HacToseM [lorosop. IIpu 3ToM orutata ykazaHHBIX YCIIYT B3UMAETCS
B CPOK, YKa3aHHBIH B HacTosIeM J[oroBop, B opsake, Npe1yCMOTPEHHOM HACTOSIIUM ITyHKTOM
JloroBopa U COOTBETCTBYIOIIUM IYHKTOM Y CIIOBUI OaHKOBCKOTO OOCITYXHBaHHS (PHU3NICCKHX
mii B AO Kb «Cutnbank». Cymma TpeOoBaHMi OmpenessieTcss B MOpsiIKe, TPeyCMOTPEHHOM
HactossmuM JloroBopom. CooTBercTByrolIee cornacue Kinmenrta taxxke npenocraBieHo M AO
Kb «Cutnbank» B COOTBETCTBYIOIIEM NYHKTEC YCIOBHM OaHKOBCKOTO OOCITY>KMBaHUS
¢duznueckux mur] B AO Kb «Cutnbank».

B ciryuae HeoriaThl MM HEBO3MOXXHOCTH CIIMCAHUS HE00X0AUMBIX CyMM COBETHUK BIIpaBe
OCYILECTBJIATh MOMBITKU CHUCAHUA B OyIyIIMX Nepuoax, TM00 MPUOCTAHOBUTH OKa3aHUE YCIyT
1o Hacrosiemy Jloroopy, o ueM KiMeHT yBEZJOMIJIEH U C YEM COIJIACEH.

34. CoBernuk HactosimuM JloroBopom yBenomisieT, a Kimenrt, noanuceiBas 3asBicHHE O
NPUCOCTUHEHUH, MOJITBEPKIACT, YTO OH O3HAKOMIIEH CO CJEIYIOIIUMH OCOOCHHOCTSMHU
nesrenbHOCTH COBETHHKA, B YACTHOCTH:

35. COBETHUK COBMEIAET CBOIO JEATEIBHOCTh B KAUECTBE MHBECTUIIMOHHOIO COBETHUKA C
JeSITENIbHOCTBIO:

- KpPEOUTHOM OpraHu3alMM, HMMEIIIEH TIeHepalbHyl JuueH3uio banka Poccum Ha
OCYILECTBIIEHHE OaHKOBCKHX OIEpalHii;

- Opokepa COIJacHO JIMUICH3WU Ha OCYIICCTBICHHE OpOKEepCKOil nestenbHOCTH (B
Hacrosiiem JloroBope Takxke bpokep);

- areHTa POCCHUCKHX YIPABISIONIMX KOMITAHMH TAE€BBIX HWHBECTUIIMOHHBIX (DOHIOB IO
BblJlaue, OTAllIEHUIO 1 OOMEHY MHBECTULIMOHHBIX IIA€B 3TUX MAEBbIX MHBECTHLIMOHHBIX (POHIOB
(B HacTosmeM JloroBope Takke AreHr);

- JICO3UTApUs COTJIACHO JIMICH3UM Ha OCYIIECTBIICHUE JICTIO3UTAPHOMN AeATeNbHOCTH (B
Hacrosiiiem JloroBope Takke Jleno3urtapuii);

- ZInJIepa COTIaCHO JIMIICH3UU Ha OCYIIECTBICHHE AUICPCKON JCITENbHOCTH (B HACTOSILEM
JHorosope Takxke Jlunep).

36. CTOpOHBI COTIIANIAIOTCS, YTO C YIETOM MOJIOXKEHHI HacTosmero JloroBopa yciayru mo
MHBECTUIIMOHHOMY KOHCYJIbTHPOBAaHHUIO B OTHOILEHUHU IIEHHBIX OyMar, IpelHa3HAauYeHHBIX s
KBAJIM(PHULIMPOBAHHBIX MHBECTOPOB U (WJIN) MHBIM 00pa30M OrpaHHUUYEHHBIX B 000pOTE, MOT'YT OBITh
OKa3aHbl TOJBKO B TOM ciydae, ecnu KimeHT obnagaer cTaTycoM KBalU(pUIMPOBAHHOTIO
uHBecTopa, npucBoeHHbIM OpokepoM AO Kb «Cutnbank», 1 MHBIM 00pa3oM HE OrpaHUYEH B
MOJIyYeHUU UHPOPMAIMH U TPUOOPETEHNHN yKa3aHHBIX IIEHHBIX OyMmar.

[Tpu sToM, KnneHT noaTBepkaaer, 4To OCBEAOMIIEH O TOM, YTO TPEOOBaHMSI U3 TIOTOBOPOB
0 [IEHHBIM OyMaram, KOTOpbI€ YKa3aHbl B HACTOSIILIEM JJOTOBOPE M B OTHOILIEHHH KOTOPBIX MOT'YT
npenocTaBnaTbess OTUeThl CECCUM, MOTYT MOJUIekKaTh Cy/leOHON 3aluTe MyTeM NpeabsBIICHUS
TpeOoBaHUS JIMILY, 00S3aHHOMY 110 HUM (3MUTEHTY LieHHbIX Oymar). Takxke KnuenTt ocBenomiien
0 TOM, UTO NpH IpefocTaBieHnr OTueTa cecCuM B OTHOILIEHUH IICHHBIX OyMmar, peJHa3HaueHHbIX
JUI KBAIM(UIIUPOBAHHBIX WHBECTOPOB U (WJIM) MHBIM 00pa3oM OrpaHMYEHHBIX B 000pOTE, OH

MOXKET MMOABEPTaThCA MOBBIIICHHBIM PHUCKaM MHBECTHPOBAHUS B TAKHWEC [ICHHBIC 6YMaFI/I
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36.1. KnueHT ocBeOMJIEH M MPUHUMAET CIEIYIOIUE BO3MOXHBIE B XOJ€ AEATEIbHOCTU
CoBeTHHKA PUCKH U BO3MOXKHBIE IIPOSIBIEHUS KOH(DIUKTa UHTEPECOB U €r0 UCTOYHUKH:

36.2. CoBeTHUK B KadecTBe bpokepa u/uinm AreHTa 3akiI04aeT ¢ SMUTEHTAMU CIICTYIOIINX
[IEHHBIX Oymar JIOrOBOPHI Ha MCIOJIHEHHE Ha Tepputopun Poccuiickoit dexepannu nopydeHuit
KJIMEHTOB-(PU3MUYECKUX JIUL (MCIIOJHEHUE OPYUYEHUH Ha MMOKYIIKY M IIPOAAXKY, a Takke oOMeH (B
OTHOILEHUM HMHBECTHLIMOHHBIX [A€B IAEBbIX HMHBECTHLIMOHHBIX (DOHIIOB MOJ YIpPABICHHUEM
POCCUICKUX YIPABJIAIOIINUX KOMIIAHWN) B OTHOIIEHUHU TAKUX LIEHHBIX Oymar, B COOTBETCTBHHM C
JEHCTBYIOIUM IIPABOBBIM PEr'yJIMPOBAHUEM U OIPAHUYEHUSMU, & UMEHHO:

- MEX/yHapOAHbIE HHBECTULIMOHHbIE (DOH/IBI;

- CTPYKTYPUPOBaHHbBIE HOTHI,

- HUHBECTHUIIMOHHBIC M1au TTA€BbIX WHBECTULMOHHBIX (POHIOB MOJI YIPABICHHUEM POCCHICKUX
YIIPABJISIIOIUX KOMITAHUN.

3a npuobperenne KiueHTamM yka3aHHBIX LIEHHBIX Oymar uepe3 bpokepa u/miamu Arenta
MOCJIEAHEMY MOJKET BBIIIJIAYUBATHCS BO3ZHATPAKICHHE.

36.3. CoBetHuK npeaoctapisieT OTYETHI CECCHU B OTHOLICHUU IIEHHBIX Oymar:

- C KOTOPBIMH OH COBEpIIaeT U (WJIM) MOXKET COBEpIIATh CIEIKU B KauecTBe bpokepa mo
IIOPYYEHUIO JIaHHOTO WJIM MHBIX CBOMX KJIMEHTOB, WU MOPYYEHUs JJISl COBEPIUEHUS CHEIIKH C
KOTOPBIMH OH B KauecTBe AreHTa MOKET IepelaBaTh SMUTEHTY, WIM B COOCTBEHHBIX MHTEpECax
WJIM NHOM Ka4ecTBe, B TOM YHCJI€ 1 B MOMEHT npeocraBieHuss OTueToB ceccuy,

- KOTOPBIMHM OH MOJKET BJIaJIeTh HA KAKOM-JIMOO IIPaBe;

- 00s3aHHBIM JIMLIOM 1O KOTOPBIM MOJKET SIBJIATHCSA IOPUAMYECKOE JIUIO, B TOM YHUCIIE
UHOCTpaHHOE, apunupoBaHHoe ¢ CoBeTHUKOM. J[aHHOE 0JI0KEHHE IPUMEHUMO B OTHOIIEHUHU
CTPYKTYpUPOBAHHBIX HOT.

- TIPU HCIIOJIHEHUHU KOTOPBIX cZeNiKa Oy/leT COBEpIIAThCs ¢ IOPUANYECKUM JIMIIOM, B TOM
quciae MHOCTpaHHbIM, adunupoBaHHbM ¢ CoBeTHHKOM. J[aHHOE MOJIOKEHHE NPHUMEHHMO B
OTHOLIEHUH CTPYKTYPUPOBAHHBIX HOT;

- Ipy IPUOOPETEHNHN KOTOPBIX clienka OyAeT coBepiiatbes uepe3 bpokepa wnm Arenra no
MOKYTIKe, OOMEHY M NpOAakKe WHBECTHIIMOHHBIX MAeB, a y4yeT MpaB B JajbHEHIIEM MOKET
OCYILIECTBIATHCS B Jleno3urapuu.

VYkazaHHbIe 00CTOSTENBCTBA SIBJISIOTCS UCTOYHMKAMH BO3MOXKHOTO KOH(IMKTa HHTEPECOB
CoBerHuka, oqHako COBETHUK OCYIIECTBISET EHCTBUS, HANPABICHHbIE HAa IPEJOTBPAIICHUE U
HEJOMYIIEeHuEe caMoro (axkta KOH(IMKTA MHTEPECOB M BO3MOXKHBIX IMOCIEACTBHM, C Yy4eTOM
BBICOKMX CTaHJApTOB KaudecTBa OKas3blBaeMbIX yciayr COBETHMKOM, a TaKXe IPOBEPKOMN
aBTOMATH3UpPOBaHHOM mporpammoil  (cucremoii) CoBeTHHMKa COOTBETCTBUS VITOroBOro
WHBeCTHIIMOHHOTO nopTdens Knuenta ero MaBecTUIIMOHHOMY MPOdUITIO.

36.4. CoBeTHHK OKa3bIBaeT YCIYIH TI0 WHBECTHIIMOHHOMY KOHCYJIBTHPOBAHUIO W
npenoctabiseT OTYEThl CECCHM B OTHOIIEHMHM (UHAHCOBBIX HHCTPYMEHTOB, KOTOpBIE HE
3aCTPaxOBaHbl TOCYJIApCTBOM M HE SIBIAIOTCS OAHKOBCKUM BKJIaJOM. Takue MHCTPYMEHTHI HE
rapaHTUPYIOT BO3BPATHOCTH BIIOKEHHBIX CPEACTB WM KakoW-1u00 goxonHocTd. llpomiisie

MOKa3aTeIH He TapaHTUPYIOT KaKOT0-JIN00 pe3ysbTaTa B OyayIieM.
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KnueHt moHuMaer u mnpusHaeT JaHHoe oOctosATenbcTBO. Takke KimeHT oco3Haer u
IOJTHOCTBIO COIVIAIIAETCs, YTO JII00Oe pelieHre 00 MHBECTUPOBAHMM NPUHMMAETCS IO €ro
COOCTBEHHOMY YCMOTPEHHIO, B €ro CBOOOJIHOW BOJE€ M HMHTEpece, U ()MHAHCOBBIC IOTEPH,
BBI3BAaHHBIC COBEPIICHUEM WM CHIEIOK C (PMHAHCOBBHIMH WHCTPYMEHTAMH, B TOM YHUCIIE TPH
COBEpILEHUH UM CJIEJIOK C LIEHHBIMU Oymaramu, oljleHeHHbIMU B OTueTe ceccuu, B TOM YHUCIIe, HO
HE OrPaHUYMBAsACh, KaK COOTBETCTBYIOUIME MNPO(UI0, HE NOIekKAT KOMICHCALUU WIN
BO3MeUIeHHIO co cTopoHbl CoBeTHMKA, bpokepa unu Jleno3zurtapus.

36.5. KimeHT coramnraercsi 1 TOHUMAeT, 9To CPopMUpoBaHHBIA OTYET CECCUU U OLICHEHHBIE
B pPaMKax HETO CIEJKH SBISIOTCA JUIIb OJHUM U3 BO3MOKHBIX BAPUAHTOB NHBECTUPOBAHUS U HE
ABIIAIOTCA TapaHTHUEH [JOXOJHOCTM WM BO3BpaTa WHBECTHPOBAHHBIX cpeacts. Crnenkw,
oueHeHHole B Oryere ceccuM, KaK COOTBeTCTBylomme mnpodmmo Kimenra, a Taroke
npruoOpeTeHHbIe IEHHBIE OyMaru MOryT B JalIbHEHIIIEM OKa3aTbCsl Hemoaxoasmumu st Kinuenra
U IIPUBECTH K (PMHAHCOBBIM MOTEPsIM, B cBA3M ¢ 4eM KimeHTy HeoOXoauMo B JIIOOOM ciydae
CaMOCTOSITEJIbHO OLIEHUTh BO3MOKHOCTh COBEPIICHUS CAEIKU C HeHHbIMH Oymaramu. CTOpOHbI
MOJATBEPKJIAIOT U 3aBEPSIIOT APYT APYTa, YTO PELIEHUE O COBEPIIECHUH UIM HECOBEPILIEHUH CACIKH,
a paBHO TIOCIEACTBUS, B TOM 4HCJe (HHAHCOBBIC, MIAaHHBIX JCWCTBUH BO3JIAraloTCs
UCKIIounTeNnbHO Ha KineHta u He MoryT ObITh BO3/10>keHbI Ha COBETHUKA.

36.6. KimeHT 10 coBepuleHHs CHEIKU OO0sA3yeTcs O3HAKOMMUTBCS U OLEHUTb PHUCKH,
CBSI3aHHBIC C IICHHOW OyMaroil W CHIEJIKOW C HeH, a TakKe NaHHBbIE 0 KOH(QIMKTE WHTEPECOB Y
CoBeTHuKa, yKa3aHHbIE B HacTosAleM /lorosope, 3asBlI€HUN O IPUCOEINHEHUH K HeMy, OTuere
ceccun u Ilpunoxennsax 8 m 11 x Permamenty AO Kb «Curu6ank» o0 oka3aHMM YyCIyr
¢u3nUecKuM JMIIaM Ha pbhIHKE LIEHHBIX Oymar (Bcerja JocTyneH Ha caiite CoBeTHUKA B CETH

«MutepreT» no aapecy Www.citibank.ru). OTuet ceccun npu pacKpbITUU BO3MOXKHBIX PHCKOB U

KOH(JIMKTa MHTEPECOB MOXKET COJEpP’KaTh OTCBHUIKY K yKa3aHHBIM JIOKYMEHTaM, a UMEHHO K
Hacrosimemy [loroBopy, Pernmamenty AO Kb «Cutnbank» 00 okazaHUM YCIyT (U3NUECKUM
JMIIaM Ha pBIHKE IEeHHBIX OyMar, a Takke calTy coBeTHHMKa B ceTH «lHTepHeT»

(wwwe.citibank.ru), ¢ kotopbiMu KimeHT 00s3yeTcsi 03HAKOMHTBCS 10 COBEPIICHUS CHCIKH,

yKka3zaHHoH B OTueTe ceccuu.

37. CTOpOHBI 1OTOBOPHUIIUCH O TOM, YTO COBETHUK MOXET HECTH OTBETCTBEHHOCTh COTJIACHO
HacrosemMy JloroBopy U B CBSI3U C MCIIOJIHEHHEM UM CBOMX OOS3aHHOCTEH HCKIIOUUTENIFHO B
ToM ciydae, ecnu B Otuere ceccun CoBeTHUK He yBenommin KimmeHta omHMM M3 CIOCOOOB,
yCTaHOBIIEHHBIX JOTOBOPOM, MITH HE YKa3aj B JJI0OOM BHJIE HA TO, YTO B PE3YIbTATE COBEPIICHHSI
BBIOpaHHBIX W IIaHupyeMblx KimeHTom caenok (B MX 0OLIe COBOKYNHOCTH BMECTE C
[TepBonauyansHbeiM noprdenem) kodpduunenT WAARR NTOroBoro MHBECTUIIMOHHOTO MOPThEs
KnuenTa npeBbICUT IpeaesbHO JOMyCTUMBbIN ypoBeHb ko3dduurenta WAARR, npuemiemslit
it MaBecTHIIMOHHOTO Tipodrist KiTneHTa u onpeiesIeHHbI TPETHAM JIMIIOM, B YaCTHOCTH, TTyTeM
NPUCBOCHUS clieKaM cTaryca «I[IpoTuBopeunT pekoMeHaum» uin «be3 pekoMeH1aum.

B cnyuae HekoHcynpTanimoHHOTro Tuna otHoueHnit COBETHUK HE HECET OTBETCTBEHHOCTH

nepen KiaumeHTOM B CBSI3M C CaMOCTOSITEIbHOW OILIEHKOW KIIMEHTOM CHENOK M COCTOSIHHS
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HToroBoro MHBECTULIMOHHOTO MOpT(dens, a Takxke B CBA3M ¢ oTcyrctBueM y CoBeTHUKa
uH(pOpMaLKH, TOCTATOYHOMN AJIsi TPOBEACHUS OLEHKH.

Taxxe KineHT coryiaceH u noHumaet, 4To COBETHUK HE HECET OTBETCTBEHHOCTH 32 JIFOObIE
yOBITKH, NTOHECEHHbIE KIIMEHTOM B cilyyae COBEpPILEHUS CIIEIOK C OTCTYIJIEHMEM OT YCJIOBHM, B
TOM YHCJIE, YaCTUYHO, YKa3aHHbIX B OTyeTe ceccuu, B TOM YHUCIE, IIPU COBEPLIECHUU CHEIIOK,
OLIEHEHHBbIX co cratycoM «lIpotuBopeunt pexkomenmauun», «be3 pekoMeHIauuW» WK
«COOTBETCTBYIOT MPODUIION», a TAKIKE MIPU COBEPLICHUN CICIIOK 110 UCTEYCHUU CPOKA JICHCTBHS
Ortuyera ceccuu WM 3a IpelelaMHM CPOKOB, YKa3aHHbIX B HacrosimieM [loroBope win Otuere
CECCHUH, a TAK)KE B MHBIX CIy4asX, yCTAHOBIEHHBIX 3aKOHOM.

38. KiueHT moaTBepKaaeT, 4YTO OH YBEIOMIIEH O TOM (hakTe, YyTo JOOBIE COTPYAHUKHU
AO Kb «Cutubank», B3auMojecicTByromme ¢ KiweHToM, B TOM YHCIM MPUHUMAOIINAE
NOpPYYECHUsI HAa COBEpIIEHHE CAEJIOK C LEHHBIMH OyMaraMd W/WiIM BBOJSIIUE JIaHHBIE B
aBTOMATHU3UPOBaHHYIO Tporpammy (cuctemy) CoBeTHHKa u/wiu Bbyiaomue Kimenty wunum
YIIOJTHOMOYEHHbIE moAnuchiBaTh OTuer ceccuu uinu OTueT NpoduIHpPOBaHUS, HE SBISIOTCA
WHBECTUIIMOHHBIMU COBETHUKaMH, neicTByloT B mHTepecax AO Kb «Cutmnbank» u mobas
npefocTaBisieMas UMH MH(OpMaIys M JaHHBIE HE MOTYT M HE JOJDKHBI PacCMaTpHBATHCS B
KauecTBe WHIUBUIYaJIbHOW WHBECTHUIIMOHHOM pPEKOMEHIAIUU, KpoMe CPOPMHUPOBAHHBIX
nporpammoii (cuctemoii) CoBetHuka OT4era ceccuu.

39. CoBernuk yBenomisier Kimenra, a KimeHT moaTBepskaaet, 4To OCBEZOMIICH O TOM, YTO
UCTIOJTHEHHUE CJIJIOK C IIEHHBIMU OymMaramu, olieHeHHBIX B OTdere ceccuu, BiedeT s Kimenra
HEOOXOUMOCTh HECTH CIIEAYIOIINE BUJIbI PACXO0B:

- omnarta cornacHo Tapudam o0 okazanuum Opokepckux ycayr (Tapudsl bpokepa) 3a
COBEpILIEHHE C/IEIOK C IEHHBIMH OyMaramw, SIBJISIFOIIMMCST HEOTHEMIIEMON YacThIO JIOTOBOpa 00
OKa3aHUU OPOKEPCKUX YCIYT.

- OomlaTa coriacHo Tapudam K Jeno3uTapHoMmy aoroBopy (Tapudsr Jlemosutapus),
ABJIIOIMMCS. HEOTBEMIIEMOM YaCThIO JETMO3UTapHOIO JOTOBOPA,;

- oIJIaTa Ha/l0aBKU (B3UMaHKE) CKHUJIKU 3a TprHoopeTreHue (0OMeH, oraieHne) rnaes naeBbIx
MHBECTUIIMOHHBIX (POHOB POCCUICKUX YIPABIAIOMINX KOMIAHUH (B Cilydae Mojauu 3asiBKU uepe3
UX areHTa), yKa3aHHOH! B MpaBWJIaX JOBEPUTEIHLHOTO YIPABICHUS COOTBETCTBYIOLIETO MAeBOTO
WHBECTUIIMOHHOTO (OH[IA.

Knuent, npucoenuHsasch K HacrosimeMmy JloroBopy, MOJTHOCTBIO MOATBEPKIAET, 4YTO
OCBEJIOMJIEH U COIJIACEH C YKa3aHHBIMU pa3MepaMH OIIAThI YCIYT.

40. K npoBeieHH0 OpOKEpPCKHUX OMepanuii MoaaeKuT MPUMEHEHHIO 10TOBOp 00 OKa3aHUH
Opokepckux ycinyr mexay bpokepom n Knuentom. K mpoBeneHHio 1emo3uTapHBIX Omeparuit
MOJJIEKUT IPUMEHEHUIO JIEMTO3UTAPHBIN 10roBop Mexay Jlenosdutapuem u Knuentom.

41. Bo BceMm, 4TO HE yperynupoBaHo HacTosmuM JloroBopom, CTOPOHBI pyKOBOJCTBYIOTCS
MOJIOKEHUSMHU JIEMCTBYIOIIETO 3aKkOoHOoaTenbeTBa Poccniickont denepanum.

42. Bce ciopsl 1 pa3zHoriacus Mexxay CTopoHamu, BO3HUKaro1ue u3 JloroBopa mim B CBSI3U

C HHUM, C 00s13aTeNIbHBIM CO6J'IIO}IGHI/IGM MPETCH3MOHHOT'O TMOpAgAKa IIOJJICKAT IEpeaaduc Ha
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paccMOTpEeHHE B CyJ B COOTBETCTBMU C JICUCTBYIOIIUM 3aKOHOAATEIBCTBOM Poccuiickoit
denepanuu.

43. BHecenue M3MEHEHUH W/WiaK HomoyHEeHUH B JloroBop M to0ble MPUIIOKEHUS K HEMY
npou3BoaUTCSs COBETHUKOM B MOPSJIKE, MPEAYCMOTPEHHOM HacTosiiuM JloroBopom. M3menenus
Y JONOJHEHUs, BHOCUMbIE COBETHMKOM B HacTOsIIMI J[0OroBOp, BCTYNarOT B CUITy HE paHEe, YeM
no ucrtedyeHuu 15 (mATHaOUATH) KaleHAApHBIX JHEH ¢ natel npepioxeHus: COBETHUKOM
COOTBETCTBYIOIIMX M3MEHEHUH W nonoiaHeHui KnueHTy myrem myOaumkanuu HOBOW peakluu
JoroBopa Ha opunmansHoM caiite CoBetHuka B cetu «MHTepHer» (Www.citibank.ru) B ciaydae
OTCYTCTBHSI O UCTE€UYECHHS YKa3aHHOTO CPOKa yBeJIOMJIEHUs cOo cTopoHbl KienTa o Hecornacuu
¢ npemyaraeMbiMd COBETHMKOM H3MEHEHUSIMH MU JIONOJIHEHHMsAMU. B cioydae Hecoriacus co
cTtoponbl KiuenTa ¢ npeaiokeHHbIMU U3MEHEHUSIMHU U JIOTIOTHEHUsIMU KIMEeHT B MUCbMEHHOU
dopme urPOpMupyeT 00 3ToM COBETHHKA J0 MUCTEYCHHS CPOKOB, YKa3aHHBIX B HACTOSILEM
NyHKTE, a /loroBop cuMraercss npeKpaTUBLIUM CBOE JE€UCTBHE C JaHHbIM KIIMEHTOM B IEpBBIi
KaJICHJIAPHBIN JIEHb [TOCJIE UCTEUEHUS CPOKA, YKA3aHHOT'O B HACTOAILIEM ITYHKTE.

O daxre nyonukanuu KinmeHTy HampaBisieTcss 3JICKTPOHHOE YBEJIOMIICHHE B TCUCHHE 5
JHEH co AHS MyOJIMKAlUU OJJHUM U3 CIEAYIONIUX CIIOCOO0B 10 BEIOOpY COBETHHKA:

- nocpeactTBoM SMS-cooOriennst Ha OCHOBHOM MOOMIBbHBIN TenedoH Kirenra, ykazaHHbIH
B 6aze manHbIx 0 kiaueHTax AO Kb «Cutubank» Ha OCHOBaHUU COOTBETCTBYIOIIETO 3asBICHHUS
Knmenra,

- TIOCPEJICTBOM HAamNpaBJICHUS] COOOIIEHUs] B JIMYHBIN kKaOuHeT KilMeHTa, OTKpBITHIMA B
cucteme Citibank Online;

- MOCPEACTBOM 3JIEKTPOHHOI'O IMHCbMa Ha OCHOBHYKO 3JIEKTpOHHYH mnouty Kimenra,
yKa3zaHHy1o B 0a3e maHHbIX 0 kiueHTax AO Kb «Cutnbank» Ha OCHOBaHHH COOTBETCTBYIOIIETO
3asBieHus Knuenra;

- yBeZIOMJIEHHE B OyMa)KHOU (popMe MOCPEICTBOM MOYTOBOTO OTIIPABICHHUS.

44. J1oroBop 3aKJIF0UaETCsl Ha HEOMPEIEICHHBII CPOK.

45. JloroBOp MpeKpaniaeT CBOE ICUCTBUE B CICIYIONINUX CIIyJasix:

- 1o coryanieHnio CTOPOH ¢ 1aThl, yKa3aHHON B COOTBETCTBYIOIIEM COIVIALICHUH;

- 10 MUChbMEHHOMY TpebOoBaHUio 000 U3 CTOPOH, COCTaBIEHHOMY B IMPOU3BOJIBHOM
dopMe u HampaBIeHHOMY He MeHee dYeM 3a 15 (mATHaguaTh) KaJeHAapHBIX OHEH [0
IpeJnoyiaraéMom 1aThl paCTOP>KEHHUS, C 1aThl, YKa3aHHOH B TpeOOBaHUU;

- B CJly4yae OT3bIBa JIMLEH3UU MPO(ECCHOHATBHOTO YYaCTHHKA pbhIHKA LIEHHBIX OyMar,
npenocTaBisitonieil bpokepy mpaBo OCyIIECTBISATh OPOKEPCKYIO I€ATEIbHOCTh — C JaThl OT3BIBA;

- B ciyyae mUCchbMeHHOTo nHpopMmupoBanus COBETHHKA O HECOTJIACHU C TpeaaraeMbIMU
COBETHHKOM WM3MEHEHUSMU W JOMONMHEHUsIMU B JloroBop, momydeHHOTO COBETHHUKOM JI0 JAThI
BCTYIUICHUS! B CHUJTy U3MEHEHUH U JONOJHEHH B J[OroBOp — ¢ AaThl, NpeayCMOTPEHHOU 1. 43
Hacrosuero Jlorosopa;

- B ciayudae uckiatoueHuss CoBETHUKA U3 peecTpa MHBECTUIIMOHHBIX COBETHUKOB — C JaThl

HUCKJTIOYEHHS],
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- B cllyyae pacTOpKEHUS WIH MpeKpaleHus aeicteus JJoroBopa o0 okazaHuu OpOKepCKUX
yeryr mexny Knmuenrom u AO Kb «Cutnbanky - ¢ 1atel pacTopKeHus (IpeKparieHus ) 1eHCTBHs
JloroBopa 06 okazaHuM OPOKEPCKHUX YCIIYT;

- B Cllydyae pacTOPKEHHs WJIU MpeKpauieHus: aeuctBus Jleno3utapHoro AJ0roBopa Mexy
Kmuentom u AO Kb «Cutnbank» u/vim 3aKphITHS BCEX CUETOB JCMO IS y4eTa IIEHHbIX OyMmar B
AO Kb «CutubaHk» — ¢ JaThl pacTOpPXKEHHUS WJIM TpEeKpalleHus JAercTBUs Jlemo3uTapHOro
noroopa mexay Knuearom u AO Kb «Cutnbank» u/uim 3aKpbITUS BCEX CYETOB JCTIO JIJIS yUeTa
neHHbIx Oymar B AO Kb «Cutnbanky;

- B cirydae 3akpbitusi Kimuentom Becex O0ankoBckux cuetoB B AO Kb «Cutnbank» - ¢ gatsl
3aKpbITUS BceX 0aHKOBCKUX cueToB B AO Kb «Cutnbanky;

- B citydae npucBoeHus: CosetHukoM Kimmenty HekoHCyNnbTallmOHHOIO TUIIA OTHOILIEHUHN —
¢ natel npucBoeHust CopetHukoM Knmenty HekoHCynbTallMOHHOTO TUIIa OTHOLIEHUH;

- B UHBIX CIIy4asix, IPeAyCMOTPEHHBIX AEHCTBYIOIINM 3aKOHOAATEIbCTBOM MJIM HACTOSIUM

JloroBopom.

Ipunoxenus:

1. 3asgsieHue o MMPpHUCOCIUHCHUHU.
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IHPUJIOKEHMUE 1. 3asB/jieHue 0 NpUCOeIMHEHHUH.

3asiBjieHUe 0 MPUCOeIMHEHUH
K JI0OTOBOPY 00 MHBECTUIMOHHOM KOHCYJAbTUPOBaHMU B AO Kb «Curtudtank»
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Hannbie Knuenra:

D.N.0.:

Jara poxaeHus:

AJpec peructpanuu:

CBeI[eHI/ISI (6] AOKYMCHTEC, YAOCTOBEPAOLIEM JIMYHOCTBD, €ro HAanMMCHOBAHUC!

Hacrosium 1, (manee
takxe KimeHr), 3asBIsiio 0 CBOEM TOJTHOM U 0€3YCIIOBHOM COTJIACHH U MIPUCOEANHEHUH K JOTOBOPY 00
UHBEeCTUIIMOHHOM KoHcynbTupoBaHUM B AQO Kb «Curtubank» (manee Ttakke COBETHHK), BCEM
MIPUWIOKEHUSAM K HEMY U 00513YI0Ch COOJIIOIaTh €0 YCIOBUSA M TTOJIOKEHHUS, BKIIIOYAsl BCE TIPHIIOKEHUS
U JIONIOJTHEHUS K HEMY.

IIpomy CoBeTHHKA OKa3bIBaThb MHE KOHCYJbTAllUOHHBIE YCIYI'M B BHJE OLIEHKHU Ko3((duiueHra
WAARR moero MIToroBoro HHBECTUIIMOHHOT'O ITOPT(HENS B CIIydae COBEPLICHUS CACTOK C BBIOpaHHBIMU
MHOIO IIeHHBIMM OymaraMu Ha IpeIMeT €ro COOTBETCTBHS JOMYCTUMOMY B OTHOLIEHHMM MOETO
WuBectunmonnoro mnpoduid. Takke s moHUMaro mocieAcTBUs HeKOHCyNbTallMOHHOIO THIA
OTHOLLEHUH.

Sl ocosnato, uyto ompeneneHue B Otuere ceccunm craryca chaenku kKak «[IporuBopednt
pexoMeHaanum» uin «bes3 pekoMeHIam», a TAKKE €CIIM MPEBHIIIeHA PEACTHHO JOTyCTUMAsT BEPXHSIS
rpanuna kospoummenta WAARR s Mmoero MHBeCTHMLIMOHHOTO NMpOoQUiIst W/MIU MPEBBILIEH CPOK
WHBECTUPOBAHUS W/WIM TIPEBBIICHa KOHIEHTpAIMs, 3TO O3HadaeT pekoMmeHmanuio CoBeTHUKA
BO3/IEP)KaThCs OT COBEPIIECHUS C/IENKH B CBSA3M C BOSHUKHOBEHHEM TOBBIIICHHBIX PUCKOB JIJIs1 MEHSI.

[TonnuceiBas HacTodAlee 3asiBICHUE, 1 MOATBEPKAAI0, YTO 03HAKOMJIEH U corylaceH ¢ JloroBopom
00 WHBECTUIIMOHHOM KOHCYJIbTHUPOBAaHMM U CTOMMOCTBIO 3a TMpaBO IOJYy4YEHUS YCIYyr IO
MHBECTUIIMOHHOMY KOHCYJIBTHPOBAHUIO, a Takke Tapudamu K JloroBopy o0 OKa3aHUU OPOKEPCKHX
yeayr U Jlemo3utapHOMY J1OTOBOpY; 00sI3ylOCh COONIOAATh BCE TMOJOXKEHHS BbIIICYKa3aHHbBIX
JIOKYMEHTOB.

Taxoke s MMOATBCPKAAD, YTO O3HAKOMIJICH CO BCEMH PUCKAMHU, CBA3AHHBIMU C WHBCCTUIITMOHHBIM

KOHCYJIbTUPOBAHUEM H MHBCCTHUPOBAHHUEM Ha PBIHKE IICHHBIX 6yMar, 1 BO3MOKXHBIMH KOH(i)J'II/IKTaMI/I
HHTCPCCOB CoBeTHHKA.
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Taxoke s TOJIHOCTBIO COTJIAaCeH M ITOHMMaro, 9To OTYeT cecCHM SBIISICTCSA OIleHKO# KToromoro
WHBECTUIIMOHHOTO TopTdens, COBETHHK HE OIECHUBACT OTACIbHBIC CIEIKH Ha TPEIMET WX
MIPUEMIIEMOCTH OTHOCHTEIIBHO MOEro MHBECTHIITMOHHOTO MPOGUIIS WM C TOYKH 3PEHHS MX Oymymiei
JOXOJHOCTHU UJIN I‘apaHTI/II/I B03BpaTa I/IHBCCTI/IpOBaHHbIX CpeI[CTB.

S ocosnato, uro OTUeT ceccur He TapaHTHPYET JOXOJHOCTH WJIM BO3BpaTa MHBECTUPOBAHHBIX
CPEJICTB BHE 3aBUCMMOCTH OT YKAa3aHHOTO TaM CTaTyca TOM WJIM MHOW CAENIKH, B TOM UHUCJE, B CIy4yae
npucBoeHus craryca «CooTBeTcTByeT npoduioy». S moHumaro u cornaced, yTo COBETHUK HE HECET
OTBETCTBEHHOCTH 3a BO3MOKHbIE (DMHAHCOBBIC IMOTEPU, a pelIeHHe 00 HHBECTHUPOBAHUH, BHIOOP
KOHKPETHBIX IIEHHBIX Oymar B JIFOOOM cCily4yae OCYIIECTBISETCS M IPUHUMAETCS MHOK 10 CBOEMY
YCMOTpeHHIO. 5] 0053y10Ch CaMOCTOSITENIbHO OLIEHUTh PUCKH COBEPILIEHUS CACIKH C IEHHOW OyMaroii u
TOTOBHOCTh HECTH (PMHAHCOBBIE TIOTEPH.

S nonumaro, 4ro 1r060e n3MeHeHrne IHBECTHIIMOHHOTO PO(HIIS BO3MOKHO TOJIBKO HA OCHOBAHUHU
nojnucasHoro (monarBepxkaeHHoro) MHoiM u CoBetHukoM Otdera npoduiaupoBanus. B cioyuae
YKIIOHEHHUST MHOIO0 OT HpOIenypbl omnpezaencHus HHBECTUIIMOHHOTO NpoQuis Bce IMOCIEACTBUS
BO3JIAralOTCsA UCKIIOYUTENbHO Ha MeHs, a CoBeTHUK BIpaBe IoJararbCsi Ha IOCIEIHUN
noaTBepxkeHHbIH CTtopoHamu MHBecTuimonHbIi mpoduis B OTvere npouanpoBaHus.

Sl moHMMAar0, 94TO TOCTIE TOaYl HACTOSAMICTO 3asiBJICHUS S HE MOTY CCBhLIAThCS HA TO, YTO 5 HE
03HAKOMMUJICS C BBINICYKa3aHHBIMH JIOKYMEHTAaMH (TIOJTHOCTHEO MJIM YaCTHUYHO), U 5 IOJTHOCTHEO TIPU3HAI0
UX 00513aTeIHHOCTH B TOTOBOPHBIX OTHOMICHHSIX ¢ AO Kb «Cutnbank». 51 coriiaceH v nmpoiry 0ka3slBaTh
MHE YCJIYTH Ha YCJIOBHSX, YKa3aHHBIX B JloroBope 00 MHBECTHIIMOHHOM KOHCYabTHpoBaHuu B AO Kb
«Cutnbdank.

Kauent (®.U.0.), noanuce: / /

AO Kb «Cutuéank», corpyauuk (®.1.0.), noanuce, nevyarts:

/ /
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