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CobntogeHne HeNPUKOCHOBEHHOCTU YaCTHOM XU3HU

B AO Kb «CutnbaHk»

Halwei uenbto ABNAETCS coxpaHeHue Ballero posepusi U yBepeHHocT B AO
KB «CutnbaHk» npu ncnonb3oBaH Hamn Bawwimnx nepcoHanbHbIX AaHHbIX.

Y Bac ecTb Bbi6op

Kak KnuneHT AO KB «Cutnbank» Bbl nMeeTe BO3MOXHOCTb pellaTb, Kak MoryT
6bITb MCMONb30BaHbI Balun nepcoHanbHble AaHHbIe. B 3TO CBA3M Mbl Npu3blBaeM
Bac npuHMMaTh Takue peLLeHus, KOTopble MO3BONAT HaMm Npefaratb Bam Kave-
CTBEHHbIe MPOAYKTbI 1 YCYri, KoTopble ByAyT CAYXWUTb JOCTMKeHMIO Batumx du-
HaHCOBbIX LieNieit U noTpebHoCTeN.

CoXpaHHOCTb NePCOHAasbHbIX AaHHbIX
CobntofieHne COXPaHHOCTM Balluux MNepcoHanbHbIX [aHHbIX SBASETCS HalUUM
NpMOpPUTETOM. Mbl 3aLLMLLAEM AAHHYIO MHKHOPMALMIO C MOMOLLBIO (HU3NYECKHX,
3M1eKTPOHHbIX W NPOLelypHbIX Mep NPefoCTOPOXHOCTH, KOTOPble COOTBETCTBYIOT
aHanornyHbIM TpeboBaHNAM 3aKoHOAATeNbCTBA. Mbl 0OyyaeM HaLLMX COTPYAHW-
KOB Hapnexatum cnocobam ob6paboTku NepcoHanbHbIX AaHHbIX. B cnyvae npu-
BfIEYEHWUST CTOPOHHUX OPraHM3auuin Ans OKasaHWs BCMOMOraTenbHbIX YCIyr, Mbl
TpebyeMm OT 3TUX OpraHusaumnii cobnoaeHns KOHMUAEHUMANbLHOCTU Tex Nepco-
HanbHbIX LaHHbIX, KOTOPbIE UM NepenatoTCcs.
B cnyyae BO3HMKHOBEHWS BOMPOCOB WK MOXENaHUA OTHOCUTENbHO COBNOAEHMNA
HEMPUKOCHOBEHHOCTH YacTHOW xu3HM B AO KB «CnTnbaHk», B TOM uyucne ans
UCKMIOYEHNs1 CBOMX MMEH U3 MApKETUHIOBbIX CMIMCKOB, NMOXanyncTta, obpaTutecb
K cneumnanucty otaena CitiPhone no Tenedoram:
+7 (495) 7757575 B MockBe;
+7 (812) 336 75 75 B CaHkT-lNeTepbypre;

8 (800) 700 38 38 B apyrux ropogax P®d.

Ba)xcHas nHdopmaums no Hanoroo6n0XeHuo

B COOTBETCTBMM C HANOroBbIM 3aKOHOAATENIbCTBOM B HEKOTOPbIX Cryyasx Cutu-
6aHK MOXET ABMATHCS HANOroBbIM areHToM KnneHTa v AOMKeH YAepXuBaTh 1 ne-
peuncnaTtb B 6100KeT onpefeneHHble Hanoru ot MeHn KnueHTa nyTem CnucaHuns
LleHeXHbIX CPEACTB, HaXOAALLMXCS Ha cyeTax KnueHTa B CuTubaHKe, v CpeacTs,
nopnexatumx Bbinnate Knuenty CutmbaHkom. B 3Tux uensix CutnbaHk MoxeT
TpeboBaTb OT KnuneHTa npenocTaBneHns ero MHAWBKUAYaNbHOrO HOMepa Hanoro-
nnatenblunka. CuTnbaHk Npon3BOAMT HeobXo4MMble pacyeTbl W yaepxaHus no
CTaBKaM M B MopsiaKe, NpeayCMOTPEHHOM AeiCTBYIOWMMU 3aKOHOAATeNbHbIMM
1 HOPMAaTMBHbIMW aKTaMu, ¥ No 3anpocy KnneHTta MOXeT npefocTasnaTh KnmeHty
MHOPMALMIO O TaKUX YAEPXKAHUAX U nnaTexax.

KnueHT 06s13aH yBenomnsaTe CUTMGAHK O CBOEM Pe3uaeHTCTBE U/UAu HaloroBoM
cTatyce B CoenmHeHHbIx LLTatax AMepuku (T. e. 0bnagaeT nu OH rpaXaaHCTBOM
1M BUOOM Ha xuTenbcTeo B CLUA unm eicTByeT v OH OT LA rpaXaaHuHa unm
pe3uaeHTa CLWA) 1 npyu HeobxoaMMOCTM NpenocTaBuTb CUTMBAHKY MHAMBMAY-
anbHbli Homep Hanoronnatensiyuka CLUA. B uensx cobniogeHus 4eincTByoLwLero
Hanorosoro 3akoHopatenbctea CLUA KnueHT (ecnn oH ABNAETCA rpaxaaHUHOM
unu pesnaeHTom CLUA) ynonHomoumBaeT CUTMBAHK coobLLaTb HANoOroBoOw CyX-
6e CLUA cBOW NUYHble AaHHbIE, PEKBU3UTLI CBOMX CHETOB, MH(OPMALIMIO O JOXO-
[lax ¥ oCTaTKax AeHEeXHbIX CPEACTB Ha CBOMX cueTax. KnneHT 06s3aH B TeueHune
30 pgHelt yBenomnsTb CutMBaHK 06 WM3MEHeHUW CBOEro HanoroBoro craTyca
B CLUA. MpenocTtaBneHne NOXHON MW HEAOCTOBEPHON MHGOPMaLMK O Hanoro-
Bom ctaTyce B CLLA BneyeT 3a co60it OTBETCTBEHHOCTb B COOTBETCTBUM C 3aKOHO-
pnarenbctsom CLUA.



Privacy at AO Citibank

Our goal is to maintain your trust and confidence when handling personal infor-
mation about you.

You have choices

As an AO Citibank customer, you have the opportunity to make choices about
how personal information about you may be shared. As you consider this, we en-
courage you to make choices that enable us to provide you with quality products
and services that help you meet your financial needs and objectives.

Security of personal information
The security of personal information about you is our priority. We protect this
information by maintaining physical, electronic, and procedural safequards that
meet applicable law. We train our employees in the proper handling of personal
information. When we use other companies to provide services for us, we require
them to protect the confidentiality of personal information they receive.
If you have any questions or comments concerning Privacy at AO Citibank,
including if you want to remove your names from marketing lists, please call
24-hour CitiPhone Banking on:
+7 (495) 77575 75 in Moscow,
+7 (812) 336 75 75 in St. Petersburg,

8 (800) 700 38 38 -elsewhere in Russia.

Important tax information

In accordance with tax laws, in certain instances Citibank may act as a tax agent
of the Customer and therefore withhold and pay certain taxes on behalf of the
Customer out of funds held in the Customer's accounts with Citibank or payable
by Citibank to the Customer. For this purpose, Citibank may require the Customer
to provide his/her individual taxpayer identification number. Citibank will make
the required calculations and withholdings at such rates and in such manner as
established by applicable laws and regulations and may provide the Customer
with information on such withholdings and payments at the Customer's request.
The Customer will be required to notify Citibank of his/her U.S. residency and/
or U.S. tax status (i.e., whether he/she is, or acts on behalf of, a U.S. citizen or
other U.S. person) and, if applicable, provide to Citibank his/her U.S. taxpayer
identification number. In order to be compliant with applicable U.S. tax laws, the
Customer, if a U.S. citizen or other U.S. person, authorizes Citibank to disclose
to the IRS his/her personal data, account details, income and account balances.
If there is any change in the Customer’s U.S. tax status, the Customer is obliged
to notify Citibank thereof within 30 days. A false statement or misrepresentation
of U.S. tax status will lead to penalties under U.S. law.
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BeepeHue
Hactoswme Ycnosua 6aHkoBckoro obcnyxusanus («Ycnosusy), Tapudbl obcnyxuBaHus
(«Tapudhbl») 1 UHble CTaHAapTHbIe thopMbl U hopmynspbl AO KB «Cutnbank» («Cutmnbank»)
YCTaHaBNMBAIOT NPaBuna 1 MoNOXeHWs, PerynpyloLLe OTKpbITUe U 06CNYXKIMBaHME TeKyLLNX
KNWEHTCKMUX CYETOB C KpPeaUTHbIM NMMUTOM B hopme oBepapadTa, a TaKxe npenoctaBneHne
[PYrUX OMMCbIBAEMbIX B HACTOALLMX YCNOBUAX BAHKOBCKMX YCIYr 1 (DMHAHCOBbIX MPOMYKTOB,
npepnaraemblx CutnbaHkom KnueHtam. Hactosiimne Ycnosus, 3aseneHne Ha 6aHKoBCKoe 06-
cnyxuBaHue («3asBneHney), HaanexatlM o6pasoM 3anofiHeHHoe 1 NoanucarHHoe KnueHTom,
n Tapudbl obcnyxnsanna CutnbaHKa B COBOKYNHOCTU SBNSIOTCA AOrOBOPOM 6aHKOBCKOro
06CNyXMBaHWA, 3aKMioyeHHbiM Mexay KnueHtom un CutnbaHkom («[oroBop 6aHKOBCKOro
06CnyXunBaHNAY), a Takxe B OTHOLLEeHUM oBepapadTa NpeacTaBnstoT coboit obLume ycnosus
npefocTaenequs Kpeanta («ObLume ycnoBus NpeaocTaBneHns Kpeanta») u B COBOKYMHOCTY
C VHAMBMAYaNbHbIMM YCNOBMAMI NPeAoCTaBNeHua kpeanta («MHanBMayanbHble YCNoBUs Kpe-
[IUTHOrO JOroBopa») 06pasytoT KpeauTHbIn AoroBop («KpeauTHbIi LoroBopy). [loroop 6aH-
KOBCKOro 06C!’I\/>KI/IEaHVIR n KDeﬂVITHbIVI [0roBOp COAepPXat 3/1eMeHTbl Pas3/InyHbIX 4OrOBOPOB U
ABNAIOTCA CMeLUaHHbIMI JOrOBOPaMU, a TaKXe, 3a UCKMI0YeHneM CornacoBaHHbIx ¢ KnneHtom
MHaMBMayanbHbIX ycnosnit KpeutHoro Aorosopa, ABNAKTCA A0roBOpaMmu NPUCOeANHEHNS.
[oroBop 6aHKOBCKOro 0BCNYXWUBaHNA PerynnpyeT oTkpbiTue 1 obcnyxusaHine CutnbaHkom
BCeX CYEeTOB, OTKPbIBAEMbIX Ha UMA KﬂMeHTa, a TaKxXe npegocTasneHne BCex Apyrunx 6aH-
KOBCKMX YCNYT 1 (HHAHCOBbIX MPOAYKTOB, Npeanaraembix CutnbaHkom Knnenty. Hekotopble
BU/bl CYETOB, BAHKOBCKMX YCNYT U (HHAHCOBbIX NPOYKTOB MOTYT Npeanaratbcs CutnbaHkom
K!'IMEHT\/ Ha OCHOBaHMK OTAE/IbHbIX AOrOBOPOB, cornatleHunin n npasun Oﬁcﬂy)KI/IBaHVIR, KO-
TOpble MOTyT NepuoANYecKN yCTaHaBNnBaTbcs CuTbaHKoM. B cnyyae npoTneopeynii Mexay
nonoxexnsamu loroopa 6aHKOBCKOro 06CNyXnWBaHNA U AOroBOPaMM, COrnalleHnaMn v npa-
BUNaMN 06CNYXMUBAHMSA, OTHOCALLMMUCS K TEM WU UHbIM CYeTaM, 6aHKOBCKIUM ycnyram u (u-
HAHCOBbIM NPOAYKTaMm, COOTBETCTBYHOLME OTAENbHble A0roBOpbl, COrnalweHnus u npasuna
06CNYXMBaHNA UMEIOT NPeUMYLLIECTBEHHYIO CUNTY.
Joboe kpeputoBaHne CutnbaHkoMm Knuenta B coOTBeTCTBMM C KpeauTHbIM [0rOBOPOM
B hopMe oBepapadTa ocyliecTBnseTcs CUTMOAHKOM NpU 3aKNioYeHU COOTBETCTBYIOLLErO
KpeantHoro porosopa. CuTnbaHK BnpaBe OTKasaTb B 3akniouyeHnn KpeauTHoro gorosopa
6e3 06bACHEHMA NPUYMH, 3@ UCKNIOYEHNEM Cly4aeB, Koraa 0683aHHOCTb MOTMBMPOBATL OT-
Ka3 BO3M0XeHa Ha CuTubaHk (efepanbHbiM 3aKoHOM. CUTMBaHK Takxke BnpaBe 0TKas3aTbCs
OT NpefocTaBneHns CyMMbl KpeauTa no 3akKnk4eHHoOMy er,ELI/ITHOM\/ A0roBopy Npu Hanu4nun
06CTOATENbCTB, O4EBUAHO CBMAETENLCTBYIOLLIMX O TOM, YTO 3aeMLLMK Mo Takomy KpeauTtHomy
[10r0BOPY He CMOXET UCMONMHUTbL CBOMX 06513aTeNbCTB N0 BO3BPATY NPeAoCTaBIeHHOro Kpeau-
Ta B NPeAyCMOTPEHHbI 4OrOBOPOM CPOK. CUTHBaHK MOXET KpeanToBaTh KnneHTa Kak B Buae
KpeauToB, BblJaBaembix 6e3 obecneyeHns, Tak U B BUOE KPeaWTOB, BbiAaBaeMbix noa obe-
cneyenue, B hopme 1 nopsake, onpeaensiemMblx CUTMOGAHKOM 1 COrNacoBaHHbIx C KnueHTom
B MHanBMayanbHbix ycnosuax KpeautHoro gorosopa.
Ecnu nHoe He BbITeKaeT 13 KOHTEKCTa, B ﬂoroaope 6aHKOBCKOro 06Cﬂy>KVIBaHMﬂ n erﬂMTHOM
norosope:
CCbINKM Ha KaKyto-nnbo CTaTbio, pasaen Uam NPUNoXeHne ABNSIOTCA CCbIKaMM Ha COOT-
BETCTBYIOLLLYIO CTATbtO, pa3aesn unn npunoxeHue K HaCToALUM Ycnosusim.
Ccbinku Ha JoroBop 6aHKOBCKOro obcnyxuBanus, KpeauTtHbl 4OroBop unn nioboi apy-
roi OKYMEHT ABNRIOTCA CCbINIKaMu, COOTBETCTBEHHO, Ha [loroBop 6aHKOBCKOro 06C/yXu-
BaHusA, KpeauTHbI 4OroBOP UM APYroit JOKYMEHT B AeACTBYIOLLE B COOTBETCTBYIOLLMIA
MOMEHT peaakummn (BKNtoYan Ntobble BHECEHHbIE B HEMO K TOMY MOMEHTY MOnpaBKu, nme-
HEeHUS, JONONHEHNA N T. 1.).
3aronoBKK, CoaepXalluecs B HACTOALUNX YCNOBUSAX, BKMIOYEHbl WCKMIOYNTENbHO ANs
ynobcTBa NoMb30BaHUS W He BAMSIOT Ha TONKOBaHMe MONOXEHWI HacTosLlero [oroBopa
6aHKOBCKOro 06CNyXMBaHUSA.
Cneayrouime TepMUHbI 1 CUMBONBI: «Py6by nan «RURY», «monnap» uam «S$», nav «USSy,
nnm «USD», «EURY» unun «€» — 0603Ha4aloT COOTBETCTBEHHO poCCHiickue pybnu, aonnapsl
CLUA v eBpo.
BHyTpeHHNit 06MeHHbI Kypc CutnbanKa.
Mon BHYTPeHHUM 0BMeHHbIM Kypcom CuTbaHKa MoHMMaeTca Kypc, Mo KOTOPOMYy COBep-
LLIAIOTCA BaNtOTHO-06MeHHbIe onepaumu co cyeTamu KnueHTa. BHYTpeHHMIT 06MeHHbIR Kype
pPaccunTbIBAETCS Kak KypC Ha rnobanbHOM BantoTHO-0OMEHHOM pbiHke CnoT, K KOTOPOMY
CuTnbaHK npuMeHsieT kKomMuccuio (cnpes).
[no6anbHblil BaNOTHO-0OMEHHbIA PbIHOK CMOT [ANA 3TWX Leneid CYMTaeTca NOCTOAHHO
OTKPbITbIM € 5:00 no BpemeHn CuaHes B noHefenbHWK Ao 17:00 NATHUUBI NO BPeMeHU
Hbto-Mopka. B kayecTBe MCTOYHMKA MHGOPMALMK 06 M3MEHEHUM BANIOTHBIX KOTUPOBOK
CnTbBaHK MOXeT MCMoNb3oBaTh AaHHble U3 cuCTeMbl Reuters unm, B cnyyae oTCyTCTBUA
Heo6X0AMMbIX AaHHbIX N0 KaKNM-NM60 NpuymnHaM, Noboi Apyroi aHanornyHom CUcTembl.
Kypc Ha rnobanbHOM BantoTHO-06MeHHOM pbiHke CNoT, K KOTOPOMY NPUMEHAETCH KOMUCCUA
(cnpen), MOXeT 6bITb onpeaeneH CUTUOAHKOM OAHWM W3 ABYX YKa3aHHbIX HIKe CnocoboB:
(i) KaK 3HayeHne 06MeHHOro Kypca Ha rnobanbHOM BantoTHO-06MeHHOM pbiHke CMoT Ha
MOMEHT noaTBepxAeHNs KnueHTom TpaHsakunm;
(i) Kak 3HaueHue Kypca Ha rnobanbHOM BankTHO-06MeHHOM pbiHke CroT, 3athNKCMpOBaH-
Hoe CMTMOaHKOM B OnpeaeneHHbl i MOMEHT BPeMEeHM B NPOLLNIOM.

CutnbaHk BNpaBe CaMOCTOATE/IbHO yCTaHaBIUBaATb cnoco6 onpeneneHna 06MeHHOro Kypca Ha rno-
6anbHOM BantoTHO-06MEHHOM pbiHKe CNoT 1 NpUMeHAeMYI0 K HeMy Komuccuio (cnpea) B 3aBUCUMO-

CTn B
napel

TOM 4ucne oT naKeta 6aHKOBCKOro 06cnyxuBaHna KnnenTa, CyMMbl TpaH3aKLuu, BaNlOTHO

, KaHana, yepes KOTOPbIi NPOU3BOANTCS TPAH3AKLMA, AaTbl 1 BDEMEHM CYTOK.

Otenenunst CutnbaHka COBEpLUAIOT BantoTHO-0BMeHHble onepauun co cyetamu Knuenta c 10:00

0o 16

:00 N0 MOCKOBCKOMY BpeMeHHU.

KnWeHT nMeeT BO3MOXHOCTb 03HAKOMUTLCS C TeKyLLMMN 3HaYeHUSIMN BHYTPEHHEro 0bMeHHOro Kypca
Cutnbatka B oTaenennax baHka, ¢ nomoLbto cnyxobl CitiPhone unu nitepret-6aHka Citibank Online.
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2.

OBepapadThl

Tekywue py6bnesble cyeTa OTKpbiBalTCA KnueHTy CutmbaHKOM C oBepapathToM, ABNAIOMMCA
chopMoii MoTpebuTENbCKOro KpeauTa, npefoctaBnseMoro Cutnbankom Knuenty. Hactoswmin pas-
[en ycTaHaBnMBaeT o6LLe npaBina v yCnoBus npegocTaBnenus CutnbaHkom oBepapachtos no Te-
KyLLeMmy pybnesomy cueTy KnueHTa.
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OBepapadT aenseTcs hopmon kpeanToaHus KnveHnta CutnbaHkoMm, no3eonstoLLein KnmeHty
OCYLLECTBAATb PAaCcXOAHble Onepauuu no cBoeMmy TekyLiemy py6neBoMy CYeTy CBEpX CYMM,
UMetoLwMxca Ha cyeTe. KpeauTtosaHue B chopme oBepapadta npeanonaraeT ycTaHOBNEHWe
CuTN6aHKOM MO COrNacoBaHnio ¢ KneHTom KpeamTHOro numuTa KnnenTy, KOTOpbIid MCnonb-
3yeTcA B CNyyasx, Koraa MMetolmeca Ha cyeTe KnneHTa ieHeXHble CPeiCcTBa HeloCTaToYHbI
[N NPOBEeAEHUs NNATEXHOM UMK MHOW onepauuu, coBepLuaemon KnueHtom. KnneHT obsizaH
noratuaTb NPeAoCTaBneHHbI My TakiiM 06pa3oM NOTPEBUTENCKMI KDeAUT 1 yNaunBaTh Ha-
YyncnsieMble NpoLeHTbl B COOTBETCTBMM C YC/TOBUAMU erD,VITHOI'O aorosopa.

Ha ocHoBaHuu 3asBnexusi KnueHta v Apyrux AOKYMEHTOB, npeactaBneHne KOTOPbIX MOXeT
TpebosaTbcs CutnbaHkom ot KnmeHta, CutnbaHk onpeaenseT cootseTcTeie KnneHta kpeauT-
HbIM KpUTEPUSIM, yCTaHaBNMBaeMbiM CUTBaHKOM. B criyuae cooTBeTCTBUA KnneHTa KpeanTHbIM
KpuTepusM CutnbaHka CutnbaHK HanpasnsieT KnneHTy UHAMBMAOyanbHble ycnoBus KpeautHo-
ro gorosopa. I'Ipm BblpaXKeHuun KnueHTom cornacusi ¢ Takumm MHIJMBI/I,ELyaﬂbe\MVI ycnosuamu
KpeautHoro foroopa CUTMOaHK ycTaHaBnuBaeT KNnueHTy cornacoBaHHbIi KpeAUTHbIA NUMUT
1 OTKpbIBAET Ha UMA KnneHTa TeKyLLmii pybneBblit cYeT ¢ 0BepapadToM, a Takxe apyrue cye-
Ta, ykasaHHble KnneHToM B 3asiBnennn. CUTMBaHK Takxke MOXET OTKPbITb KnneHTy py6nesbiit
cueT 6e3 npefocTaBneHs oBepapadTa nocne paccMOTpeHus 3asiBneHns KnueHta n opyrux go-
KyMEHTOB, NpefocTaBneHHbIXx KnueHToM, Ho A0 BblpaxeHus KnueHtom cornacusa ¢ MHansuay-
anbHbIMK YCNOBUAMU, €CNIN NO pe3y/ibTaTaM PpacCMOTPEHUA 3asBneHusa Knvexta noaTBepXXAeHo
cooTseTcTBNE KnneHTa KpeanTHbIM Kputepnam CutnbaHka. B Takom ciyyae osepapadT MoxeT
6bITb NPeioCTaBNeH Nocne BbpaXeHns KnueHToM cornacus ¢ MHAMBUOYanbHbIMU YCIOBUAMA.
KnueHT cornaluaeTcs, YTo pasmep npefocTaBiseMoro eMy oBepapadTa ykasbiBaetcs Cutu-
6aHKoM B MHAMBMAYanbHbIX yCnoBusix KpeantHoro aorosopa no peLuexmnio CutnbaHka.

B uensx 6e30MacHOCTM MpefoCTaBneHHbI KNWeHTy nuMUT oBepapadta He aKTUBMPOBAH.
[ins akTuBauuu oBepapadta KnueHty Heobxoaumo o6patutbest B CUTMOaHK Ans akTueaumm nu-
MuTa. JIMUT 6yeT aKTMBMPOBAH B TeYeHWe Tpex paboumx [Hei Nocne NPUHATUS COTPYAHUKOM
CuTnbaHKa COOTBETCTBYIOLLIErO 3asiBneHns KnnenTa. KnmeHT Brpase B Nto6oit MOMEHT noaatb
3asiBieHne Ha pacTopxxeHne KpeautHoro AoroBopa. B Takom cnyyae KpeauTHbiit AOrOBOP cuu-
TaeTcs PaCTOPrHyTHIM C MOMeHTa NonyyeHnst CUTM6aHKOM YKa3aHHOTO 3asBNIeHMs, HO B NI06OM
C/y4yae He paHee noraileHuns KnueHTom BCeit 3a40/MKEHHOCTN NO KDEIZII/ITHOM\/ [A0roBopy.
KnneHT MOXeT ucnonb3osaTb NPeoCTaBeHHbI emy oBepapadT (eanHOBPEMEeHHO Wnn
MHOrOKPaTHO) MyTeM NpoBeJieHns onepaunii No CBoeMy TeKyllemy pybnesoMmy cyeTy, B TOM
uncne onepaunii Mo CHATMIO HaNMMYHBIX AEHEXHbIX CPeAcTB Yepe3 6aHKoMaTbl, COBEPLLEHNS
nnatexei no onnate ToBapoB, paboT 1 YCAYr C MOMOLLbIO GaHKOBCKOM KapTbl 1 T. M. KnueHT
YBEOOM/IEH O TOM, YTO HEKOTOPbIE OnepaLmuu, coBepLuaemble KIMEHTOM € MOMOLLbIo 6aHKOB-
CKOW KapTbl (Hanpumep, onepauuy B pasHbix BanoTax Unu onepauum, ocyLiecTensemble ye-
pe3 6aHKOMaTbl MW Pa3NnyHble NNaTeXHble CUCTEMBI, @ TaKXe PAA APYTUX onepaLni), MoryT
NpUBECTI K 06pPa30BaHMIO MM YBENIMYEHMIO 3a1O/KEHHOCTU KnneHTa o oBepapadTy cBepx
KPeAUTHOro IMMUTa (TexHU4YecKuii osepapadT) (B TOM YnCe 1 B pe3y/nibTaTe NpUMeHseMblx
BaNOTHO-06MEHHbBIX KYPCOB /U KOMUCCHIt M COOPOB, yCTaHaBNUBaeMblx CUTUBAHKOM, ApY-
rmmu 66HK3MM, d}I/IHaHCOBbIMI/I yypexaeHmamun M/I/I!'Illl nnaTexHbiMu CMCTeMamu, vYepes KOTo-
pble OCYLLECTBAAIOTCA COOTBETCTBYIOLLIME OMepaLin).

[ns ynobctBa KnueHTa cymMMma MCmonb3oBaHHOTO oBepapadTa, AaThl U pa3Mepbl Mpousse-
[EeHHbIX 33 NpeablAyLLMi Mecsil, NnaTexei B noralleHre oBepapadTa v [aTa npeacTosiiie-
ro nnatexa KnueHta no noralleHunio oBepapadTa, a Takxke HaUMCIEHHbIE Ha HUX MPOLIEHTbI
W NPUMEHNMbIE K HUM KOMUCCUM OTPaXatoTCs B Bbinucke no cyeTy (Kak onpeaeneHo Huxe).
Hapsany ¢ 3um CutnbaHK Takxe obecneynsaeT KNneHTy LOCTYN K BbILLEYKa3aHHbIM CBeAEHN-
AM NOCPeLICTBOM Pa3NNYHbIX YCNYT, NpeaocTaBnaemMbix CUTNOaHKOM.

CuTNGaHK HauMCNAET NPOLLEHTLI Ha CYMMY UCMOMb30BaHHOrO oBepapadTa Mo cTaBkaM, ycTa-
HOBEHHbIM B VIHOMBUAYasbHbIX YCIOBUSAX. TPOLEHTbI, HAUMCNISIEMbIe Ha CYMMY TeXHUYecKo-
ro oBepapadTa, HAUMCASIOTCA MO CTaBKe, COOTBETCTBYIOLLIEN NPOLIEHTHOI CTaBKe, yKasaHHOM
B MHAMBMAYanbHbIX ycnosuax (Ana cymmbl osepapadTa). MpoueHTbl Ha CYMMY WCNOoNb30-
BaHHOrO OBepApathTa HAUYNCNAITCH eXeHEBHO, HaYMHaA CO AHA, CNIEAYIOLLEro 3a AHeM UC-
nonb3oBaHna oBepapatta, N A0 [HA NOralleHns BCeit CYMMbl 3a[A0MKEHHOCTY, U Noanexat
ynnate Knnentom CutnbaHKy exemecsiuHo. MpoLeHTbl Ha CyMMy TeXHU4eCKoro oBepapathTta
HaUNCIAIOTCS eXKeAHEBHO, HaunHash CO IHA BO3HUKHOBEHMS TeXHUYeCKoro oBepapadTa 1 Ao
AHA ero aKTU4eckoro noraweHus. KnneHTt obsasyeTcs HemeaNneHHo, HO B NtoboM cyyae He
nosgHee Tpex paGOLII/IX [Hei C TOro0 MOMEHTa, Kak KI'II/IEHTy CTano n3BeCcTHO O BO3HMKHOBE-
HIW TeXHMYECKOro oBepapadTa, NoracuTb 3aA0/MKEHHOCTb nepen CUTMBAHKOM, BO3HUKLLYIO
B CBSI31 C TEXHWUYECKUM OBEPAPA(TOM.

MpepocTaBneHHbIi KnneHTy oBepapadT SBASETCH KpeauToMm [0 BOCTpe6oBaHMs. CUTMbaHK
BrpaBe B M0G0/ MOMEHT MyTeM HanpaBfeHust M1CbMeHHOro TpeboBaHus KnueHTy notpe6oBatb
OT HEero noracuTb BCO 3al0/KEHHOCTb MO 0BepAPadTY, CYLLECTBYIOLLYIO HA TEKYLLWNA MOMEHT.
KnueHT 06s3aH noracuTb 3a0/KeHHOCTb B TeyeHne 30 (TpMALATY) KaneHnapHbIX [Hel ¢ Mo-
MeHTa HanpaBneHust CUTMGaHKoM NCbMEHHOro TpeboBaHMs. 3aA0/MKEHHOCTb BK/IlOYaeT B cebst
(a) 100 (CTO) NPOLIEHTOB CYMMbl UCMO/b30BaHHOIO KPEAUTHOrO IMMUTA U (6) HaYNCIEHHbIE B OT-
HOLLIEHIW CyMMbI UCTOMb30BAHHOTO KPEAUTHOrO IMMITA KOMUCCHM, NMPOLIEHTbI U LLITPAtHbIe Npo-
LeHTbI. Pasmep HauncnaeMbix CUTM6aHKOM NPOLIEHTOB onpeaeneH B VHANBMAOYanbHbIX YCOBUAX
KpennTHoro gorosopa, a pasmep KOMUCCUi U LITPaHbIX NPOLLEHTOB 0603HayeH B Tapudax.
Jlo6ble NnaTexu unu nepeBo/bl, 3a4ncnseMble Ha TeKyLLUMit py6nesbIi cyeT KnueHTa, aBToMa-
TUYECKM YMEHbLLAKOT CyMMY UCMONb30BaHHOTo oBepapadTa no cyety.

KnneHT 0bsi3yeTcsi noraluaTtb CyMMy WUCMONb30BaHHOTO oBepapadTa, yniaunsaTb MpoOLieH-
Tbl, LUTPathHbIe NPOLEHTbI, MPOLIEHTbI, HAYMCIIEMbIE HA CYMMY TeXHUYECKOro oBepapadTa,
a TaKkxe MHble cbopbl, KoMMccun 1 Nnatexu Cutnbarka no ctaBkam, B pasmepax, B Nopaake
n B CPOKW, npeayCMOTpeHHble er,ELI/ITHbIM A0roBOPOM M HACTOALLUM ﬂOI’OEOpOM 6aHKOoB-
CKOro 06cnyXu1BaHua (B 3aBUCUMOCTY OT TOFO, YTO MPUMEHUMO).



2.11. KnueHT MOXeT B N11060W MOMEHT MOSTHOCTBIO MOracuTb CBOKO 3al0/KEHHOCTb N0 OBEpAPadTY
nyTeMm nepeso/a COOTBETCTBYIOLLLEN CYMMbI Ha CBOI TeKyLLWA pybnesblit cyeT.

2.12. B cnyyae ecnv AeHeXHbIX CPEACTB Ha TeKylieM py6nesom cyete KnveHTa HeAOCTaToMHO Ans
noraLleHns 3a0/HKeHHOCTY Mo 0BepAPadTY, NMeloLLMecs AeHeXHble CPeACTBa NCMOMb3YIoT-
s NS noralleHus 3af0/keHHoCTV KnneHTa nepes, CUTMG6aHKOM B 04ePeHOCTH, OnpefeneH-
HOW AeNCTBYIOLLIMM 3aKOHOAATENbCTBOM.

2.13. B cnyyae ecnu KnueHT CBOEBPEMEHHO He MorallaeT Kakylo-11bo CBOKO 3a[10/KEHHOCTb
nepen CutubaHkom no oBepapadiTy 1 ecnn obLuasi MPOLOMKUTENBHOCTb HAPYLLEHUS cpoka
N0 BO3BPATY OCHOBHOIO [OAra /UK ynnaTe HauYNCIeHHbIX NMPOLEHTOB KN1eHTOM npeBbicuT
60 (LecTbaecaT) KaneHaapHbIx AHeit B TeueHne nocneaHux 180 (cTa BOCbMUAECATH) KaneH-
fapHbix aHeit, Cutnbank BnpasBe 06bABUTL BCe 06a3aTenbcTBa KnnenTta nepen Cutnbankom
(BO3HMKalOLWMe 13 0BepApatTa) NOANEXALMMU HeMeIEHHOMY MOraLLeHNIo, U B TaKOM Ci1y-
uae KnneHT 06513aH NOMHOCTBIO MOracuTh BCE CyMMbl CBOEW 3aA0/MKeHHOCTI neper CuTnbak-
KOM Mo nepBoMy TpeboBaHWto CuTMOaHKa B CPOK, He npesbiwatolnin 30 (TpuaLaTv) oHen
C MOMeHTa HanpasneHust CUTbaHkoM KnneHTy COOTBETCTBYIOLLIErO YBEAOMIEHMS.

3. NakeTbl 6AHKOBCKMX yCNyr

B HacTofilLleM pasfene onMCbIBAlOTCA NakeTbl GaHKOBCKMX ycnyr, mpeanaraemble CUTMOGaHKOM
KnueHTaM. MakeTbl 6aHKOBCKMX ycnyr BkmtovatoT B cebs Citibank®, CitiOne™ u Citigold™, a Tak-
Xe Apyrue nakeTbl 6aHKOBCKNX YCyr, KOTOpble Nepuoanyeckn MoryT npeanaratbea CutnbaHkom
KnueHTam. MakeTbl 6aHKOBCKMX YCAYT pasnuyaloTca Mexay coboit no TUMy 1 KONNYecTBy CYETOB,
6aHKOBCKMX YCNYT W NPOAYKTOB, NPeAOCTaBAAEMbIX B PaMKax KaXAoro u3 HuX, no Tpe6oBaHuAM,
npeabsenaembiM K KnneHty (Hanpumep, TpeboBaHue 0 NOAAepPXaHUM MUHUMANbHOTO CpeaHeMe-
CAYHOrO OCTaTKa [eHeXHbIX CPefcTB no cyetam KnueHta B CuTnbaHKe), a TaKxe no pasmepam
KOMMCCHI 1 WHbIX C6OPOB, ycTaHaBnMBaeMblx CutubaHkom. CuTnbaHk ocTaBnseT 3a coboi NpaBo
B TOI Mepe, B Kakom 3T0 LONyCKaeTCs AEMCTBYIOLLMM 3aKOHOAATENbCTBOM, NepecMaTpuBaTh BoIGOp
c4eToB, 6aHKOBCKMX MPOAYKTOB M YCNYT B 3aBUCUMOCTM OT BO3MOXHOCTU UX NPEAOCTaBNEHNS, B TOM
YnCne No TEXHMYECKNM UMM KOMMEPYECKIUM NPUYMHAM, NPeoCTaBNAeMbIX B paMKax TOro Wi MHOro
naketa 6aHKOBCKMX ycnyr, TpeboBaHua, NpeabsaBnaemble K KnueHTy, a Takxe pasmep Komuccuit
1 UHbIX COOPOB, YCTaHOBNEHHbIX CUTUOAHKOM NS TOrO MNKM MHOrO NakeTa 6aHKOBCKUX YCNyT.

Mpw 3anonHeHnn 3asBneHns KnueHT MoxeT BbIGpaTh Ans cebs onpeaeneHHbli nakeT 6aHKOBCKUX
YCNYT 1 COTNaLIaeTcs ¢ BUAOM U TUMOM CYeTOB, 6AHKOBCKMX NPOAYKTOB W YCNYT, NPeAoCTaBASEMbIX
CnTnbaHKoM B pamkax BbIOPaHHOrO MM MmakeTa 6@HKOBCKMX YCIyr, @ Takxe C NpeabaBfeMbIMU
K Knnenty TpeboBaHNAMN 1 pasMepoM KOMUCCUIA N UHbIX C60POB, yCTaHaBnMBaeMbix CUTUbaHKOM
B OTHOLUEHNW Bbi6paHHOro KnneHtom nakeTa 6aHKoBCkuX ycnyr. KnueHT MoxeT B ntoboe Bpems no-
NY41Tb MHGOPMaLMIO O npeanaraembix CUTM6aHKOM nakeTax 6aHKOBCKMX YCNYT U BXOAALIMX B HUX
TUNax V1 BUAAX cHeToB, BaHKOBCKUX NPOAYKTAX U yCayrax, a Takxe o TpeGoBaHNsX, NpefbaBnseMbIX
K KnueHTy, 1 0 pasmepe KOMUCCUIA 1 UHbIX C60POB, NpUMeHAeMbix CUTU6EHKOM B OTHOLLEHWM TOro
UM MHOro NakeTa 6aHKOBCKWX yCnyr, B oTaeneHnax Cutnbarka, Ha Be6-caiite CutnbaHka B MHTep-
HeTe (www.citibank.ru) unu c nomouubto cnyx6sl CitiPhone.

3.1. Citibank®

MakeT 6aHkoBckux ycnyr Citibank npeactaensiet coboi 6a3oBblit NakeT 6aHKOBCKUX YCAYr, B pam-
Kax KoToporo KnueHTy MOXeT 6biTb OTKPbIT TeKyLLWA py6nesblit CHET UK, B CNyYae 3aKYeHus
cooTBeTCTBYIOWero KpeanTHOro orosopa, TeKyLwmid pybnesblit CHeT C 0BepaAPathToOM 1 TeKyLwui
cYyeT B MHOCTpaHHoON BantoTe. KnueHTy, Bbibpasluemy naket 6aHkosckux ycnyr Citibank, moxer
6bITb BblAaHa BaHKOBCKas KapTa B COOTBETCTBUM C PasfenoMm 6 HaCTOALLMX YCNOBUiA, C NOMOLLbIO
KOTOPOit KNMEHT MOXET CHMMATb HannyHble ieHeXHble cpeacTBa B 6aHKomaTtax, onna4neaTth ToBa-
pbl, paboTbl M yCAyr 1 noay4yaTb AOCTYN K CBOMM cyeTaM B CuTnbaHKe Yepes 6aHKOMaTbI, CUCTEMY
Citibank Online n cnyx6y CitiPhone.

3.2. CitiOne™

CitiOne npepcTaBnaeT coboit nakeT 6aHKOBCKWX YCAYr, B paMKax KOTOporo KnueHTy MoryT 6biTb
OTKPbITbI TEKyLMit pybneBbIit CHET UNK, B Cyyae 3aKToYeHUs COOTBETCTBYLLero KpeautHoro
[0roBopa, TeKyLLMit pybnesblit cHeT ¢ oBepapadTOM, a Takxe TeKyLWiA u cbeperaTenbHblit cyeTa
B Py6NAX 1 MHOCTPaHHbIX Baniotax. Knuenty, BbibpasLuemy naket 6aHkosckux ycnyr CitiOne, moryt
6bITb BblaHbl 6aHKOBCKME KapTbl B COOTBETCTBUM C PA3A€NOM 6 HACTOALLNX YCNOBNIA, C NOMOLLbIO
KOTOPbIX KNMEHT MOXeT CHAMaTb HanuyHble AeHeXHble CpeAcTBa B 6aHKoMaTax, onnaynsath ToBa-
pbl, paboTbl M yCAyru v nonyyatb OCTYN K CBOUM cyeTam B CuTOaHKe Yepes 6aHKOMaTbI, CUCTEMY
Citibank Online u cnyx6y CitiPhone. KnueHTy, BbibpasLuemy nakeT 6aHkosckux ycnyr CitiOne, mo-
ryT npennaratbCs pasnnyHble HaKonuTe ibHblie NPOrpamMmMbl U UHBECTULIMOHHbIE NMPOAYKTbI, @ TaKxe
BO3MOXHOCTb Pa3MelLiaTb AeHeXHbIe CPeACTBA B AeMN03UTbI B Py6AAX U MHOCTPAHHbIX BaoTax.
3.3. Citigold™

Citigold npeactaBnsiet coboit NakeT 6aHKOBCKMX YCNYr, B paMKax KOTOpPOro KnueHTy MoryT 6biTb
OTKPbITbI TeKyLiMit pybneBbIit CHET UNK, B Cyvae 3aKToYeHUs COOTBETCTBYLLero KpeautHoro
[10roBOpa, TeKyLMin pybneBblit cHeT ¢ oBepapadToM, a TaKkKe TeKyLLWA n cbeperaTenbHbli cyeTa
B pybnax u MHOCTPaHHbIX Baniotax. KnueHty, BbibpasLuemy naket 6aHkosckux ycnyr Citigold, mo-
ryT 6bITb BbijaHbl 6aHKOBCKME KapTbl B COOTBETCTBUM C Pa3aesioM 6 HaCTOALLMX YCNIOBUIA, C NOMO-
LLbIO KOTOPbIX KNMEHT MOXET CHUMaTb HannyHble AeHeXHble CpeAcTBa B 6aHKoMaTax, onnayneaTth
TOBapbl, paboTbl M yCAyru W nonyyatb AOCTYN K CBOWUM cyeTam B CuTuOaHKe yepes HaHKomaTbl,
cuctemy Citibank Online u cnyx6y CitiPhone. KnueHTy, BbibpaBLueMy nakeT 6aHKOBCKUX yCnyr
Citigold, moryT npeanaratbCa pasnnyHble HaKOMNUTENbHbIE NPOrPaMMbl, MHBECTULIMOHHbBIE NPOAYK-
Thi ¥ BO3MOXHOCTb Pa3MeLLaTh eHeXHbIe CPeICTBA B AEMN03UTbl B PYONAX M MHOCTPaHHbIX BankOTax.
[Ons obcnyxusanus KnneHtos, BbiGpaBLUKX nakeT 6aHkosckux ycnyr Citigold, CutnbaHkom moryT
Ha3HayaTbCs MHANBUOYANbHbIE MEHEKEePbl CHETOB.

4. Tekywme cyeTa

B HacTosiLLeM pa3aene ONMCbIBAOTCS TeKyLLMe cyeTa, KOTopble MOryT 6biTb OTKPbITbI B CUTbaHKe
Ha uma KnneHTa. KonuyecTso 1 BanioTa OTKpPbIBaeMbIX KﬂI/IeHTy CYeTOB MOrYT OT/INYATLCH B 3aBU-
CUMOCTY OT Bbl6paHHOro KnneHToM naketa 6aHKOBCKMX ycnyr. CUTWOaHK ycTaHaBnnBaeT NOpsAAoK
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OTKPbITUS KIIMEHTCKIX CYETOB, B TOM Yncie Yepes cuctemy Citibank Online u/unu cnyx6y CitiPhone,
B COOTBETCTBMM C BAHKOBCKAMM NpaBunamu, yTeepxaaembiMu CUTMO3HKOM Ha OCHOBaHWM Aeii-
CTBYIOLLEro 3aKoHofdaTenbcTBa Poccuiickoin depepaumu.
Onepauuu, KoTopble KMeHT MOXET NPOBOAUTH MO CBOMM cyeTaM B CUTMBAHKe, a TaKKe UHble CBS-
3aHHble CO cyeTaMn HaHKOBCKME YCNyru U NPOAYKTbl MOTYT 6biTb OnucaHbl 6onee Nnoapo6HoO 1 pe-
ryMPOBaTLCS MPaBUIAMM W MONOXKEHNAMN APYTNX Pa3[eNoB HACTOALWMX YCNOBUIA, NHBIMM AOKY-
MeHTaMm, OTHOCSILLIMMMCS K COOTBETCTBYIOLLIMM OMepaLmsaM Ui 6aHKOBCKUM YCyraM U NpoayKTaM.
4.1. Tekylume cyeTa, koTopble CUTMBAHK OTKpbIBaeT KnueHTy B pamkax BbibpaHHOro WM naketa
6aHKOBCKIX yCyr, N03BONSIOT KNMEHTY OCYLLECTBASATL PasfnyHble pacyeTHble W nnaTexHble
onepauunu. nDOLleHTbI No TeKYLINM cHeTam KnueHTa He HauucnsaoTcs. OTKDbITI/IE v BeaeHune
KnuneHTom Tekylero py6nesoro cyeTa siBnsieTcs 06s3aTenbHbIM B paMKax Kaxaoro nakera
6aHKOBCKMX ycnyr. 3aKpbiTe KNMeHTOM TekyLLiero py6neBoro cyeTa oCyLLeCTBNAETCS TONbKO
nyTem nofaun B CUTMBaHK 3asiBNIeHMs 0 PACTOPXKEHUM HacTosiliero [JoroBopa 6aHKOBCKOro
o6cnyxunBaHua no opme, cornacoBaHHon ¢ CUTUHaHKOM.

4.2. TeKyLLlMe cyeTa MOryT MCMNoNb30BaTbCs KnneHtom ANA CHATUA UNW BHECEHUA HaANUYHbIX ae-
HEXHbIX CPefCTB Yepe3 oTaeneHns CutnbaHka unu 6aHKOMaTbl C MOMOLLbIO HaHKOBCKOM
KapTbl, MPOBEAEHNs 1 NOMYYeHUs MNaTexei B BaioTe TeKyLLero cyeTa, a Takxe nepesoaa
[IeHeXHbIX CPEeACTB Ha Apyrue cyeTa, oTKpbiTble KnneHtom B CutnbaHke.

4.3. Tpwu 3anonHeHnn 3assneHns KnueHT gomkeH BbIGpaTb, Kakoi 13 ero TeKyLumux cyetos 6y-

[eT ABNATLCA OCHOBHbIM TEKYLLMM CHETOM B OTHOLLEHUM ONpeieNeHHO 6aHKOBCKOM KapTbl
(B cnyyae ecnu KnueHT He BbIGpan OCHOBHOM (ble) Tekylyuid (Me) cyeT (a) B 3asBneHuu,
NS OAHOM 6GaHKOBCKOW KapTbl CUTMOGAHK BnpaBe YCTAHOBUTb TeKyLUWi py6neBblin cyet
KnueHTa B KayecTBe OCHOBHOrO, a ANA OCTanbHbIX GAHKOBCKWUX KapT (B Cny4ae HecKomb-
Knx GaHKOBCKMX KapT) — [pyrue TeKyluuMe cyeTa N0 CBOEMy yCMOTPeHuto). KnueHT Bnpa-
Be M3MeHsATb CAenaHHbll Bbi6op Yepe3 cuctemy Citibank Online un cnyx6y CitiPhone.
Cpeactsa B pamkax oOmepauuit, OCYLIeCTBAsieMblx KAMEHTOM C noMollblo GaHKOBCKOI
KapTbl (HBI'IDI/IMGD, CHATME WNU BHECEHWe HaNWU4HbIX OeHEeXHbIX CpeacTs B 6aHKoMa-
Tax, onnaTta TOBapos, paﬁOT, ycnyr v T. I'I.), CNUCbIBAKOTCA UNK, COOTBETCTBEHHO, 3a4unc-
NAIOTCA Ha OCHOBHOW TeKylwwuit cyeT KnueHTa B OTHOLIEHUM AaHHOW GaHKOBCKOW Kap-
Tbl. B cnyyae ecnu BamioTa, B KOTOPOW MPOBOAMTCS Ta WM MHas Onepauus, coBnafaet
C BanOTOM OCHOBHOTO Tekyluero cyeta Knuexta, To CyMMa Takoii onepauuu (a Takxe npu-
MeHUMble KOMUCCUU n CGODbI) CNUCBIBAETCA UK, COOTBETCTBEHHO, 3a4MCNAETCS HAa OCHOBHOW
TeKyLmii cyeT KnveHTa B BanioTe onepauuu U OCHOBHOIO TeKyllero cyeta. B cnyyae ecnm
BanioTa, B KOTOPO! MPOBOAUTCS Ta UM WHast onepaLins, OTINYaeTcst OT BanioTbl OCHOBHOMO
TekylLero cyeta KnueHTa, To CyMMa Takoit onepaLmni (a Takxe NnpuMeHnMble komuccun u cbo-
pbl) KOHBEPTUPYETCS B Ba/OTY OCHOBHOTO TeKYLLLero cyeta KnueHta cneaytoLwum o6pasom:
(1) ecnwn TpaH3akuna npoussoamnTcs 6e3 3anencTBOBaHUA APYrux 6aHKOB, (UHAHCOBbIX YY-
PEXAEHNI U/UNK NNaTeXHbIX CUCTEM — MO BHYTPeHHeMY 06MeHHOMY Kypcy CuTtbaHKa;
(2) ecnu TpaH3aKLWA NPOM3BOAMTCA C 3a[eiCTBOBaHNEM [APYrix 6aHKOB, (DUHAHCOBbIX Y4-
PEXAEHUI /UK NNATEXHbIX CUCTEM W €CTIM BaNioTa onepaLvm He COBNaaaeT ¢ BanoToM pac-
4eTOB 3TWX OpraHW3aLMit, TO BaskoTa onepaLynm CHavana KoHBepTMPYeTCa B BaNOTy PacyeToB
no 06MeHHOMY KypCy 3TUX OPraHn3aLMid, a 3aTeM — B Ba/OTY TeKYLLIEro cyeTa no BHYTPeHHe-
My 0bMeHHOMY Kypcy CutnbaHka.
Mpwu onnate ToBapos (paboT, ycnyr) B MHOCTPaHHOW BanioTe, HanpuMep 3a Npeaenamu Teppu-
Topun Poccuitickoint depfepaunn, U NpK yCaoBKUM, YTO Takas MHOCTPaHHas BanioTa oTanvaeTcsa
OT BaMOThl CYeTa, ABNAOLLEroCH OCHOBHbIM CYETOM ANA PAcyYeToB Ha AeHb COBEPLUEHUS TaKoi
onepauuu, CyMma onepauun KOHBEPTUPYeTCS B BalOTy OCHOBHOrO CYeTa ANs pacyeToB C Npu-
MeHeHMeM 06MeHHOro kypca CuTuGaHKa Ha [eHb omepauuu U nmpeaBapuTenbHO GaoKUpyeTcs
Ha cyeTe («3aMOPOXEHHas CyMMay», YMEeHbLUAKoLLas OCTaTOK AEHeXHbIX CPeAcTB Ha cyeTe).
CnucaHue co cyeta ocyuwiecTsnseTca B cymme, I'IOHY"IQHHOﬁ npu KoHBepTauuu CyMmbl onepauun
B Ba/IlOTYy OCHOBHOrO CYeTa NS pacyeToB No 06MeHHOMY Kypcy CuTMOaHKa Ha [eHb NonyyeHus
CuTbaHKoM MHOpPMaLmMM B COOTBETCTBUW C MPaBUIaMU MeXAYHAPOAHBIX MAATeXHbIX CUCTEM.
CyMMa 3ab6710KMPOBaHHbBIX U CYMMa CMIMCaHHbBIX CO CYeTa AEHEXHbIX CPEeACTB MOXKET OTMYaTbCs
KaK B MeHbLLYI0, TakK 1 B 60NbLUYIO CTOPOHY B CBA3M C COOTBETCTBYIOLLUM N3MEHEeHneM 06MeHHOro
Kypca UHOCTPaHHO/ BaioThl, B KOTOPOIl Gbina coBepLUeHa OnepaLus, Mo OTHOLUEHWIO K BanioTe
OCHOBHOrO CYeTa [1f PacyeToB.

5. Bknapgbl (enosuntbl)

5.1. O6wwme ycnosus [loroBopa Bkiaaa (Aenosuta).

5.1.1. NMopsapnok 3akntoyeHns Jorosopa Bknaga (aenosuta).
CUTMBAHK SIBNSETCA Y4aCTHUKOM roCyAapCTBEHHOM CUCTEMbI CTPAXOBaHMS BKNAA0B (PU3MUECcKIX
nuu. Ycnosua [orosopa Bknaga (AenosnTta), M3NoXeHHble B HAacTOALLEM pasaene, BMecTe
C 3asiB/IEHNEM O Pa3MeLLEHUN AEHEXHbIX CPEACTB BO BK/aA (AEMO3uT) COCTABNAT AOTOBOP
BKnaga (penosuta) («[orosop Bknaga (aenosuta)y). [loroBop Bknaga (4eno3nta) Moxer
6bITh 3aK/IOYEH TONbKO C (PU3UYECKUM NULIOM, 3aKMIOUMBLUMM [JoroBop 6aHKOBCKOro
obcnyxusanus, T. e. ¢ KnueHtom.
[na 3aknoveHus [lorosopa Bknaga (aenosuta) KnueHT npepoctasnseT CuUTUOaHKY
3asBneHe 0 pa3MeLLieHnn AeHeXHbIX CPeACTB BO BKnaj (AenosuT) B MUCbMEHHOI thopme
B nto6om oTaeneHun CutnbaHka, B 3NEKTPOHHOM Buae B MHTepHeT-cucteme Citibank Online
1 MobunbHoM npunoxennu Citi Mobile unu ucnonb3ays cnyx6y CitiPhone. [Jo npuema CutnbaHkom
3asB/IeHNA 0 pa3MeLLieHnn OeHeXHbIX CpeacTs BO BKiag (ﬂEHO3MT) K MCMONHEHUI0 NobbiM
W3 Tpex BbILLEONUCaHHbIX cnocoboB CUTMOAHK B 06513aTeNbHOM MOPsAKe MAEHTUdULMPYeT
KnueHTa. B 3asiBNeHUM 0 pasMeLLieHNM AeHeXHbIX CPeACTB BO BKNaj (Aeno3nT) COAepXKUTCs
pacrnopsbkeHure KnueHTa o nepeuncneHinn eHeXHbIX CPeAcTs Bo BKIaf ([enosunT) co cyeTa,
W WHOI NOPSAAOK pa3sMeLLeHNs AeHeXHbIX CPeAcTB BO BKNad (AenoswnT) [JoroBopoM BKnaga
(uenoama) He npeayCcMOTpeH. KnneHt YKa3blBaeT B 3aABNE€HUU O pasMeLLeHUN OeHeXHbIX
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5.1.2.

5.1.3.

5.2.

CpencTs BO BKNad (4enoswT) BanioTy, CYMMY M CPOK BKnaaa (AenosuTa), a pasmep rofosoi
NPOLIEHTHOM CTaBKM OMPEeAEenseTcs W YKasbiBaeTCs B 3asiBNIEHMN O Pa3MeLLeHNN JeHeXHbIX
CPeACTBBOBKNA/ (AEMO3UT) UCXOS U3y CTAHOB/EHHbIX CUTUGAHKOM MPOLLEHTHBIX CTaBOK Ha ieHb
pasMmellieHus BKnaga (AenosnTa), NpUMeHseMblx K BblbpaHHbIM KnueHToMm Baniote, cymme
1 CPOKY BKMaaa (Aenosnta).

MopAAOK HAYMCNEeHNA NPOLEHTOB 1 X BbINNATbI.

MpoLieHTbI Ha CyMMy BKnaza (4enosnTa) HauMCnsioTCs CO AHS, CTIEAYIOLLEro 3a AHEM pasMeLLieHnst
Takoi CyMMbl BO BKIaz (A€n03uT), No ieHb OKOHYaHWs CPOKa BKNafa (AenosuTa) BKIOUNTENbHO
W BbINNAYMBAIOTCA ©XeMeca4Ho No BKknafam (Aenosntam) 4o BOCTpe6OBaHWA U B NOCNeAHUIA
nieHb [loroBopa Bknaza (Aeno3wta). bason Ans HaYMCNeHns NpoLeHToB ABNsoTCA 365 (366)
AHew B roay. MpoueHTbl Ha CyMMy Bknaaa ([eno3nta) BbiNnaunBaloTCs Mo CPOYHOMY BKIIAZY
(DenosuTy) nyTeM 3a4MCNeHns AEHeXHbIX CPeACTB Ha CYeT, C KOTOPOro Mepeyncisimch
AeHeXHble CPeAcTBa ANA pasMelleHus Mx BO BKNag (AenosuT), no Bknagy (Aenosuty)
£0 BOCTpeboBaHUA — Ha cyeT BKNaaa (AenosnTa) A0 BOCTPebOBaHMS.

[lononHuTeNbHbIE YCNOBNS.

MoaTeepxaeHneM 3aknioueHns [lorosopa BKnaaa (Aenosuta) ABNAeTCA NpuHaTne KnneHtom
ero ycnoeuit (npucoefnHenne KnueHta K MpepsioXeHHOMy AOrOBOPY B LieNoMm) nyTem
npefocTaBnenn CUTMGaHKy 3asiBNEHS O pa3MeLLIeHNM AHEXKHbIX CPEACTB BO BKNaA ([eno3unT)
Ha ycnoBuax, nNpeayCcMOTPeHHbIX TakuUM 3asdBieHreM, BKIOYAIOLMM TaKxXe pacnopsxeHue
KnueHTa 0 nepeuncnennn eHexHbIx CPeAcTB BO BKNap (AenosnT), 1 ucronHerne Cutnbankom
pacrnopsbkerusi KnneHTa 0 Nepeunciennn [eHexHbIX CPpefcTs BO BKnag (AenosnT), o yem
CutnbaHk ysegomnseT Knuenta CMC-yBegoMneHUeM, HanpaBneHHbIM Ha HoMep TenedoHa
KnueHTa, yKkasaHHblit UM B [JoroBope 6aHKOBCKOro 06CMyXMBAHMS.

KnneHT MoxeT 0bpatntbca K CutbaHKy (B OTAENEHWN MUAM C UCNONb30BaHWEM CNyX6bl
CitiPhone) 3a nonyyeHnem Takoro yBe[OMNEHUSA O Pa3MeLLEHNN AeHEXHbIX CPEACTB BO BKNa/,
([enosuT) B NUCbMEHHOW (hopMe MOYTOBOW CBS3bI0 C UCMONb30BaHNEM apeca MonyyeHus
6aHKOBCKO KOPPECMOHAEHLINM, YKazaHHoro B [loroBope 6aHKOBCKOrO 06CIyXNUBaHNS.

Bknagbl (peno3utbl) Ao BocTpeboBaHus

CuTnbaHK Bnpase B Nt0OOK MOMEHT W3MEHATb MPOLEHTHbIe CTaBKW MO BKNagam (aenosutam)
10 BocTpe6oBaHus. KnneHT MoXeT B nito60oe BpeMs Nony4nTb MHPOPMALMIO O TeKYLLNX NPOLLEHTHbIX
CcTaBKax o BKnafaM (fienosuTam) Ao BocTpeboBaHus B oTAeneHusx CUTHGaHKa, a Takxke NCnomb3ys
cuctemy Citibank Online unm cnyx6y CitiPhone.

5.21.

5.2.2.

5.3.
5.3.1

5.3.2.

«C6eperareanb\ﬁ cyeT™

CbeperaTenbHblii CYeT OTKPbIBAeTCA B PyONAX M MHOCTPAHHbIX BanOTax, YCTAHOBNEHHbIX
CunbaHKoM. Pexm cbeperaTenbHOro cyeta nossonsieT KnneHTy nepeBoauTb [eHeXHble
CpefcTBa Ha cbeperaTenbHblii CyeT W co cbeperaTeNbHOrO CYeTa, BHOCUTb HalMyHble
Ha cbeperaTenbHblil CYET U CHUMATb HalMuHble CO cbeperaTenbHOro cyeTa.
«HakonuTenbHbIN c4eT»

HakonuTenbHbIit CYET OTKPbIBAETCA B PYOMASX M WHOCTPaHHbIX BanMioTax, YCTAHOBMEHHbIX
CuTbaHKOM. MPOLEHTLINOHAKONUTENBHOMY CHETY HAYUCNRIOTCA @KEeAHEBHOMCXOAAM3Pa3Mepa
NEHeXHbIX CPeCTB, HAXOAALUMXCSH Ha HAaKOMUTENbHOM CyeTe, B MpeAenax onpeaeneHHoro
cymmoBoro cermenta («CermeHT»). K kaxpoMy CerMeHTy NpuUMeHAeTCs COOTBETCTBYIOLLIMIA
eMy pasMep MPOLIEHTHOW CTaBKW, KOTOPbIA YBENMYMBAETCS B CBA3N C YBEUYEHMEM
HaXo4ALMXCA Ha HaKOMUTENIbHOM CYeTe AEeHEeXHbIX CPeACTB W MepexofoM B CnefyoLlui
CerMeHT. PeXKnm HaKonuTebHOro cYeTa No3BonseT KI'II/IEHT\/ nepesoauTb AeHEXHble CpeacTea
Ha HaKOMUTENbHbI CYET 1 C HAKOMUTENBHOIO CYeTa, BHOCUTb HaNMUHbIE Ha HAKOMMTESbHBIA CHeT
1 CHMaTb HannyHble C HaKOMMTESBHOTO CYeTa.

CpoyHble BKnafbl (Aeno3unTbl)
Bknap (nenosut) «CTaHAapTHbINY.

06ume ycnosus Jorosopa Bknaaa (Aeno3nTa), onucaHHble B NyHKTe 5.1 HACTOALLMX YCIoBWUiA,
NpUMeHUMbI K BKNaay (Aenosuty) «CTaHaapTHbIAY. [leHeXxHble CPeacTBa PasMeLLIatoTCA BO BKNaj
(AenosuT) B pybAsix U MHOCTPaHHbIX BaOTaX, YCTaHOBNEHHbIX CUTUBAHKOM.

[ononHeHne 1 YacTU4HbIA BO3BPAT CPOMHOrO BKNaaa (Aenosuta) He gonyckaetcs. B cnyvae
npegbsaBieHnsa Knuexntom TDEﬁOBaHI/Iﬂ 0 BO3BpaTe CPOYHOro BKIada (uenonTa) A0 UcTeyeHus
ero cpoka CutbaHK Bo3BpaLlaeT KMEeHTy CyMMy BKaaa W HauuCeHHble Ha Hee MpoLeHTbI
Ha CYeT, C KOTOPOro AeHexHble cpencTa Obin pasmellieHbl BO BKnad (AenosnT), ucxons
W3 CTaBKW nNpoueHToB B pa3mepe 0,01% ronoBsbix.

Bknap (menosut) «HapacTtatoLminy.

[leHexxHble CpencTBa pasMeLLaloTcd BO Bknad (menosut) B pybnsx. Cpok [orosopa
BKNnaja ([enosuta) pasfeneH Ha WHTepBanbl BPEMEHM HaXOXAEHWA [JeHeXHbIX
CpeacTs BO BKnade ([enoswTe), W K KaxOoMy WHTepBany NpUMEHAeTCA yCTaHOBNEHHas
CnTnbaHKOM CTaBKa MPOLIEHTOB, pasMep KOTOPOW YBENMYMBAETCH C YBENUYEHMEM CPoKa
(nepexoa W3 OAHOro UHTepBana B NOCNEAYIOWMNIA UHTEPBAN) HAXOXAEHUA AEHEXHbIX
cpeactB Bo Bknage (penosute). Cpok(M) BbINNaTbl MPOLEHTOB  YKasblBaeTcA(-10Tcs)
B 3aAB/IEHNN O Pa3MeLLEHNN AeHeXHbIX CPeACTB BO BKNaa (Aen03uT), M CyMMbl MPOLIEHTOB
334NCNAITCA HA CYeT, C KOTOPOro NepevncNANNCh AeHeXHble CPeACcTBa AN pPa3MeLLIeHNs 1X
BO BKnap (Aenosut). B cnyyae npeabssnenns KnneHTom TpeboBaHMs 4OCPOYHOr0 BO3BpaTa
BKnaga (genosuta) B Te4eHMe NepsBoOro MHTepBana cpoka Bkiaga (4enosuta) NPOLEHTbI
BbiNnaymsatoTca no ctaske 0,01% rogosbix. B cnyvae npeabasnerns KnueHTom TpeboBaHus
[I0CPOYHOro BO3BpaTa BKNafa ([enosnta) B TeyeHne UHTepBana, He ABAAIOLLErocs NepBbiM
MHTEPBaNoOM, MPOLIEHTHI BbINIAYMBAIOTCA MO CTaBKe, YCTAHOBMEHHOW ANA NpeabiayLiero
MHTepBana cpoka Bknaga (nenosuta). B cnyyae npeabsBnenus KnueHTom TpeboBaHus
0 YaCTM4yHOM BO3BpaTe BKIada (ﬂel’lo3MTa) NPOUEHTbl BbINNAYMBAKOTCA MO CTaBKe,
YCTaHOB/NEHHOW [/1A TeKYLLero HTepBana BpPeMeHu Bknaga ([enosuta). Pasmep 4acTUYHOro
BO3BpaTa BKMada ([eno3nta) He MOXeT MpeBbillatb 35% OT CyMMbl Bknaa (Aenosuta).
Ecnn KoHeL, MHTepBana NpUXOAMTCA Ha Hepabouuit AeHb, TO TaKoi WHTepBan cuutaetca
OKOHYEHHbIM B NepBblii NOCNeAyoLniA paboynii AeHb, NPU 3TOM CAeaYIOLMUiA HTepBan
YMeHbLLaeTCa Ha KONn4ecTso OHen, Ha KOTOpOe yBenunyunnca I'Ipeﬂblll\/LLLMVl WHTepBan.
MononHeHue BKNafa (Aeno3nTta) He foMycKaeTcs.



5.3.3.Bknan (nenosnt) «MpemuanbHbIny.

[leHeXxKHble cpeacTBa pasmeLLaloTca BO BKNaA (AenosnT) B pybnax n WHOCTPaHHbIX BanioTax,
ycTaHoBneHHbix CutnbaHkom. Banota 1 cpok Bknaga (menoswta) onpepenaiorca KnneHtom
B 3asBMEHAM O pa3MelLeHUN [EeHEeXHbIX CPeacTB BO Bknad (Aenosnt) «pemuanbHbIiny.
Cpok Bknaga ([enosuTa) COCTOMT M3 KOMMYECTBA KaneHOapHbIX MeCALEB, YBeNMYeHHbIX
Ha KONM4ecTBO fHeW pa3MelLieHnst BKNaaa (Aenosuta) B MecsiLie, B KOTOPOM BK/aZ (AenosuT)
6b1n1 pa3meLLieH, eCnv 3T0 NPUMEHUMO. Ha BKNag (AeN03uT) HaYUCASIOTCA NPOLIEHTLI MO OCHOBHOMN
n I'IpeMVIaJ'IbHOVI CTaBKam, yCTaHOB/IEHHbIMU CuTNBAHKOM B 3aABNEHNN O pasMeLleHnmn AeHeXHbIX
CpeacTB BO BKNaA (1enosnT) «lpemnanbHbli». MpoLeHTbl N0 0CHOBHOW CTaBKe HAYMCAAIOTCS
CO [1HS, CMeayioLLEero 3a AHEM pa3MeLLieHnst AeHeXHBIX CPEACTB BO BkMaf (AeMNosunT), 1 B KOHLE
KaX[Ooro KaneHgapHoro Mecsila Cpoka Bknaga (AenosuTa) 3auMcisioTCs Ha cueT BKnaga
(penosnTta), yBenuumeas cyMmy Bkiada (aenosuta) (Kanuranusaums npoueHToB). MpoLeHTb
Nno NpemMuanbHol CTaBKe HAYUCASIOTCA C MepBOro AHS Mecsla, Cneaylollero 3a Mecsuem
pasmelLieHua Bknaaa (Aenosnta), Npu OLHOBPEMEHHOM BbIMOMHEHUN CNeayoLUX YCIOBUA:
(@) exeqHeBHbIA pa3sMep CyMMbl BKNaja ([enosnTa) He NOMKeH ObiTb MeHee yCTaHOBNEHHON
CuTM6aHKOM MWHWManbHOM CymMMbl BKnaga (menoswta), u (6) cymma Bknaga (menosuta)
LO/MKHA €XKEMECSIYHO MOMOJHATLCA Ha CyMMY, OMPEeAEneHHY0 B 3asiBNIEHUN O pasMeLLieHim
[EHeXHbIX cpeacTB Bo Bknag (aenosut) «lpemuanbHblity. HauucneHHble No npemuanbHoi
CTaBKe NPOLIeHTbI BbINAAYMBAIOTCA B KOHLIE CPOKa BKNaaa (Aenosuta). Bo3MoXHO nononHeHue
M 4aCTM4HbI BO3BPAT BKaAa (Aeno3nTa) B HaMYHOM i 6e3HannyHoi hopme.

6. BaHKoBcKas KapTa

B HacTosiLLieM pa3fene ONuUCbIBAeTCA MOPSAOK BblAa4M, NCMONb30BaHWSA, aHHYNNPOBAHWSA 1 3aMeHbl
nebeToBO 6aHKOBCKOM KapTbl, BblaaBaemoit Knuenty Cutnbankom («baHkoBckas kaptay»). Konu-
4ecTBO baHKOBCKMX KapT, BblAaBaeMmbIx KHMeHT\/, onpepensaeTca TaDVICbBMM. C ToukM 3peHns TeXHO-
NOruv M3roToBneHns BaHKoBCKas KapTa MOXeT ObITb OJHOrO 13 TPeX TUMOB: MarHMTHas BaHkoBCckas
KapTa, MarHuTHaa BaHKoBCKas KapTa C YMnoM unn 6ecKoHTaKTHas MarHuTHas baHKoBckas kapTa
C unnoMm. C TOYKM 3peHnst 06CNYKMBAHWSA NNATEXHON cucTeMOi — BaHkoBcKas kapTa VISA, unu Bax-
KoBcKas kapTa MasterCard, unu baHKkoBCKasa KapTa UHOI NNaTeXxHo cucTeMbl. BaHKOBCKME KapTbl
TaKxe MOryT 6biTb Pa3IMYHbBIX TUNOB C TOYKM 3peHus yyacTua CutnbaHka B napTHepckux (KobpeH-
ﬂI/IHI'OEbIX) nporpamMmMax € pasHbiMU KOMMNAHUSAMU. BaHkoBcKasn KapTa ABNseTca UHCTPYMEHTOM Ang
nocTyna KnnerTa K CBOMM CYeTaM M COOTBETCTBYIOLLMM yCiyram. B cnyyae nsmeHeHus Habopa yc-
Nyr B COOTBETCTBUW C HACTOALLMM [10roBOpoM 6aHKOBCKOro 06CNyXMBaHUS /UK AeACTBYIOLLNM
33aKOHO[,aTeNbCTBOM U3MEHSETCH COOTBETCTBEHHO HAabop onepaLnit, YCAYr U tyHKLMiA, CBA3aHHbIX
€ BO3MOXHOCTbIO UCMONb30BaHNa KnneHTom BaHKOBCKOM KapTbl. BO3MOXHOCTM N0 UCMONb30BaHMIO

BaHKoBCKOit KapTbl B 6aHKoMaTax CuTnbaHKa, onucbiBaeMble B HACTOALLMX YCAOBUAX, MOTYT ObiTb

He[OCTYNHbI B NONHOM ob6beme B 6aHKoMaTax Apyrnx 6aHKoB. KAMEHT yBeAOMNAeTCa O TOM, YTO

He BCe NMPeAnpuATAA TOProBAW W 0BCNY)XMBAHUS MOTYT MPUHMMATL K onnate BaHKOBCKYO KapTy

nnu BaHKOBCKYIO KapTy KaXXaoro Tina v YTo NpeAnpuaTUa TOProBAN 1 06CNYXMBaHUSA MOTYT CaMo-

CTOATENbHO BBOAMTL OrPaHMYeHNA N0 CyMMaM NPOBOANMbIX Onepauuii 1 NOPAAKY NaeHTUdUKaLun

BnapenbLieB BaHKOBCKMX KapT.

6.1. Tlpn oTKpbITUM cyeTa (0B) Ha UM KnueHta CutnbaHk Bbinaet KnneHTy BaHKOBCKYlO KapTy
onpeaeneHHoro Tuna B COOTBETCTBMM C YC/IOBUSAMU, NpeayCMOTPEeHHbIMKU B paMKax naketa
6aHKOBCKUX ycnyr, BblﬁpaHHOl’O KnueHToM. BaHkoBCKast KapTa npepocrtasnaeT 4OCTyn K Te-
KyLwum 1 cbeperatenbHbiM cyeTam KnuenTta B Cutnbanke yepes 6aHkomatsl, cuctemy Citibank
Online unu cnyxoy CitiPhone.

6.2. BaHkoBCKas KapTa (Npu HanM4MM COOTBETCTBYIOLLLEro cornacus KnuenTa) Bbicbinaetcs Knu-
€HTY M0 yKa3aHHOMY WM aapecy ANs HanpasneHWs KOpPecnoHAeHLMM 3aKa3HON NOYTOM, Ky-
PbepcKoi cNyx60¥ UK UHBIM CNOCOBOM, NO3BONAIOLLMM YCTAHOBUTb, YTO BaHKOBCKas kapTa
6bina nony4YyeHa HenocpeacTBeHHO KnueHTtom (I/I!'M €ero npeacrasuteneM, npeaocTaBnMBLLINM
AOMKHBIM 06pa3oM 0hOPMEHHYIO 0BEPEHHOCTD). KNMEHT Takxe MOXeT Nony4nTb BaHKos-
CKyto KapTy B oTaeneHun CutnbaHka. baHKoBCKas KapTa BbiCbinaeTca um nepenaetca Knu-
€HTY HeaKTMBMPOBAHHOM. [1nsi TOro YTo6bl Ha4aThb NONb30BaTLCS BAHKOBCKOM KapToit, KnueHT
[0/KeH NOCTaBUTb CBOIO MOANMUCh Ha 06paTHOI CTOpOHe BaHKOBCKOWM KapTbl 1 aKTUBMPOBATH
ee Ha caitte Cutnbanka www.citibank.ru unu nossonus no Homepy cnyxosl CitiPhone, yka-
3aHHOMY Ha 06paTHO CTOpPOHe BaHKOBCKO KapTbl. B npouecce aktuBauuu BaHKOBCKOW
KapTbl KNMEHT LomkeH co3AaTb CBOI NePCOHANbHbIA NAEHTUDUKALMOHHDIA HoMep («TTUH),
a TaKxe TeneOHHbIA NepPCOHanbHbIA MAEHTUDNUKALMOHHBIA HoMep («TMUH»). KnueHT
nomkeH BBoANTL MUH npu ncnonb3oBaHuM BaHKOBCKO KapTbl B 6aHkoMaTtax, a Takke
npu onnate ToBapoBs, paboT v ycnyr, npuobpeTaeMbix B NPEANPUATUAX TOPrOBAM U 06CIYHKM-
BaHUS, NPUHUMAIOLLIMX BaHKOBCKME KapTbl C YANOM, MO WX 3anpocy. [iNs nony4eHus 4ocTyna
K ycnyram CutnbaHka, okasbiBaembiM yepes cnyx6y CitiPhone, KnueHT nomkeH ncnonbso-
BaTb cBO TMWNH. KnueHT MOXeT 3anpocuTb Bblgady AONONHUTENbHON (biXx) BaHKOBCKOM
KapTbl (BaHKOBCKMX KapT) MHbIM nuuam. [na atoro KnueHT fJomxeH npeaoctasntb Cutnban-
Ky 3afBNeH1e Ha Bblaayy JONONHNTeNbHON BaHKOBCKOI KapTbl MO (hOpMe, YCTaHOBNEHHO
CutnbaHKoM, a TaKxe Apyrie [OKYMEHTbl Ha AepxaTeneil AONOMHUTENbHbIX BaHKOBCKNX
KapT, KoTopble MOryT 6biTb 3anpolueHbl CUTu6aHKkoM. CuTbaHK octaBnseT 3a coboi NpaBo
HaKnaabiBaTb OrpaHUYeHnst B OTHOLLEHWN Kpyra nuu, KOTopbIM MOTYT 6bITb BblAaHbl aonon-
HUTeNbHble BaHKOBCKMe KapThbl, @ TaKXe NpaBo 0TKa3aTb B BbiAa4e [0NONHUTEeNbHON BaHKoB-
CKOW KapTbl TOMY MK MHOMY nnLly. KONM4eCTBO A0NOMHUTENbHbIX BaHKOBCKIMX KapT, KoTopble
MOryT 6biTb BbiAaHbI N0 Npocbbe KnneHTa, B paMKax pasnnyHbix NakeToB 6aHKOBCKMX ycnyr
MOXeT pa3nnyaTbcs. Ha JononHuTenbHble BaHKOBCKME KapTbl W UX AepxaTeneit B NOMHOM
Mepe pacnpoCcTpaHAIoTCA BCe NpaBuia U YCNOoBUS, a TakKe KOMUCCUN 1 COOpbI, YCTaHOBNEH-
Hble CUTMOAHKOM B OTHOLLEHWUU BblAa4n 1 UCNOMb30BAHUA BaHKoBCKMX KapT u coBeplueHnsa
onepauui no cyetam KnueHta ¢ Mcnonb3oBaHWeM BaHKOBCKOM kapTbl. KnueHT o6sa3yeTcsa
MH(HOPMMPOBATL AepXKaTenei JONONHNUTENbHbIX BaHKOBCKMX KapT 060 BCex Takux MpUMeHu-
MbIX NPaBUNax, ycnosuax, komnccuax 1 cbopax. KnueHT Bnpase B 11060/ MOMEHT aHHYNNPO-
BaTb BCE JONONHUTENbHbIE BaHKOBCKME KapTbl, BbIMyLLEHHbIE M0 ero npocbbe, nyTem yBeaom-
nenns CutnbaHka no (opme 1 B NOPsALKe, yCTAHOBNEHHbIM CUTUBAHKOM.

6.3. BaHKoBCKas kapTa MOXeT UCMO/b30BaTbCst KNueHToM Anst (8) CHATUS 1 BHECEHWS HANNYHBIX
NIEHeXHbIX CPeACTB Yepe3 6aHKOMaTbI; NepeBoaa AEHEXHbIX CPEACTB MEXAY CHeTaMu, OTKPbI-
TbIMM Ha UMs KnneHTa B CI/ITI/IﬁaHKe; nonyyenusa I/lHq)OpMaLLI/IM no cyetam 1 NpoBeAeHUs UHbIX
onepauni Yepes 6aHkomarbl; (6) NoayyeHns AOCTYNa K CYeTaM v OCYLLIeCTBNeHMA NiaTexei
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6.4.

6.5.

6.6.

6.7.

6.8.

6.9.

6.10.

6.11.

6.12.

10

v nepesoaos yepes cuctemy Citibank Online nnau cnyx6y CitiPhone; () onnatbl ToBapoB,
paboT 1 ycnyr B NpeanpuaTMAX TOProBan 1 06CNyXKMBaHUA, NPUHUMAIOLLMX TUMbI BaHKOBCKNX
KapT, BbinyckaeMblx CuTUGaHKOM; (I) OCYLLECTBAGHMA APYriX Onepaunii v nonyyenus ao-
CTyna K ycnyram, KOTopble MOTyT Nepuoanyecku oKasblBaTbcs CUTUOAHKOM.

Mpn ncnonb3oBaHn BaHKOBCKOW KapTbl AN CHATUA WM BHECEHWS HaNUYHbIX AEHEeXHbIX
Cpe/iCTB Yepes HeKoTopble 6HaHKOMaTbl UMW OMNaThl TOBApPOB, PaboT M yCnyr CyMMa COOTBeT-
CTBYIOLLE/t onepaLmnm (BKIIOYasA NPUMEHNMble KOMUCCUM U cOOPbI) CMIUCHIBAETCS C OCHOBHO-
ro TeKyLlero cyeta KnueHTa unm, COOTBETCTBEHHO, 3a4ncnsaeTcs Ha Hero. Cymma onepauuu
(BK/tOYaA NPUMEHNMbIE KOMUCCUM 11 CBOPbI) KOHBEPTUPYETCS B BaNOTy OCHOBHOMO TeKyLLLero
cyeTa KnuenTa no o6 KypcaMm, ycTaH CUTMBAHKOM 1/Unu Apyrumm GaHka-
MW, (UHAHCOBBIMI YYPEXAEHUAMI U/UNK NNATeXHbIMU CUCTEMAMK, YePe3 KOTOPbIe OCYLLIeCT-
BNAEGTCA TaKas onepauuns, B COOTBETCTBUN C MOPAOKOM KOHBePTaLMK, onpeaeneHHbIM paHee
B HACTOALLMX YCNOBUAX.

Mpu Bo3BpaTe KNMEHTYy AEHEeXHbIX CPeACTB, YNnayeHHbIX UM 3a ToBapbl, paboTbl 1 ycnyru
C nomoLbio BaHKOBCKOI KapTbl, BO3BPaLLaeMble CYMMbl MOANEXaT 3a4nCneHNnio B 6e3Hanny-
HOM Nopsiike Ha OCHOBHOW TeKyLLWit c4eT KnueHTa. KnueHT He BnpaBe nNony4aTb BO3BPaLLa-
eMble eMy AeHeXHble CPeaCTBa B HaM4HOM (opme.

Mpn ucnonb3osaHnn baHKOBCKMX kapT B 6aHkoMaTax 6aHkoMaT BblaaeT pacneyarky no
KaX[doM onepauuu, cCoBepLUEHHOW Yepe3 6aHKoMaT ¢ UCNonb3oBaHMeM BaHKOBCKOM KapTbl
W NMHa KnueHta. CutnbaHK pekomeHayeT KNneHTy cCoxpaHsaTb BCe Takue pacneyatku. Ecim
WHOE He NPeayCMOTPeHO HACTOALMMK YCIOBUAMM, MH(OPMALIMA NO KaXA0W onepaumm, co-
BepLIaemoit Yepes 6aHKOMaT ¢ Ucnonb3oBaHueM BaHkoBcKoi kapTbl 1 MWHa KnueHTa, nepe-
naetca B 6aHKOBCKYIO OMePaLMOHHYIO CUCTEMY U OTpaxaeTcs B Boinucke no cyety. KnueHT
COrNalLaeTca ¢ TeM, YTO pacreyaTki No onepaLmam, BbifaHHble 6aHKoMaTaMu, U/unu nHgop-
Mauus No TakuMM onepauusaM, yKkasaHHas B BbinMCKe no cyeTy, ABNAIOTCA NOATBEPXKAEHNEM
nposefieHns KNMeHTOM COOTBETCTBYIOLLMX Onepaumii yepes 6aHkomar.

KnueHT cornatuaetcs, 4To ucnonb3osaHne baHKOBCKOM KapTbl U npasunbHoro MHa Knuexta
npy NPOBEAeHNM BaHKOBCKWX OnepaLuit Yepes GaHKoMaT u/wunu npu onnate Tosapos, paboT
M yCAyr ¢ ncnonb3oBaHneM BaHKOBCKOW KapThbl C YANOM SBNSAETCA HaaneXallei 1 1OCTaTOuHO
naeHTUduKaumein Knuenta 1 noateepx/aeHnem npasa NposefeHNs 6aHKOBCKMX onepauuni no
cyeTam KnneHTa B Takux cnydasx. KnueHT Takke cornalaeTcs, 4To ucnonbsobaHue (Npukna-
AbIBaHME K CYUTBIBAIOLLIEH NOBEPXHOCTM) 6ECKOHTAKTHOM MarHUTHON BaHKOBCKOM KapTbl € Y-
noM, BbifjaHHo! CuTnbaHKom KnueHTy, npu onnate ToBapoB, paboT 1 ycnyr B NnaTexHbix Tep-
MUHanax NpeanpuATUAA TOProBam 1 0BCNYXKUBAHUS, MPUHUMAIOLLIMX BECKOHTAKTHbIE MarHUTHbIe
BaHKOBCKMe KapTbl C YUNOM, ABNAETCA HaANexalllei N AOCTaTo4HOM aeHTutkaumen Knenta
W NOATBEPXAEHWEM NpaBa NPoBeAeHNs onepaLuii no cyetam KnueHta B TakoM cnyvae.
BaHKomaT u/unu npeanpusTAe TOProBN U OBCNYXKMBAHMA BbIAAIOT (MM MOTYT BbiAaBaTb
no 3anpocy KnueHTa) pacneyatky (4eK WAW CAMN) MO KaxaoW onepauui, COBEPLUEHHOM
KnueHToM 4epe3 6aHKOMAaT Wnu Npu onnate TOBApOB, PaboT W yCAyr C UCMONb30BaHWEM
BaHKOBCKOI KapTbl. CUTUBaHK pekomeHayeT KnneHTy coxpaHaTb BCe Takue pacneyatku ans
CNpaBOYHbIX Leneit. Ecnu nHoe He NpeaycMOTPeHO YCNoBMAMM, MHGOPMALIMA NO Kaxaow one-
pauuu, cosepLuaemoit KnueHtom yepes 6aHKoMaT Mnu Npu onnate ToBapoB, paboT u ycnyr
C ucnonb3oBaHnemM BaHKOBCKOI KapTbl, NepeaaeTca B 6aHKOBCKYIO ONepaLyoHHy0 cUCTeMY
1 oTpaxaetcs B Bbinucke no cyeTy. KnueHT cornallaeTcs ¢ TeM, 4To pacneyaTku no onepa-
UMAM, BblAaHHble 6aHKoMaTamu u/unn NPeanpusiTUsIMA TOProBAN U 0BCIYXXUBAHUS, 1/uu
MHOPMaLMA NO TakUM onepauuaM, ykasaHHas B BbinucKe No cyeTy, ABNAIOTCA NOATBEPX-
fleHueM nposeaeHns KnneHToM COOTBETCTBYIOLLIMX OnepaLyii C ncnonb3oBaHWeM BaHKOBCKOM
KapTbl.

KnueHT yBefoMneH o ToM, 4To BaHKOBCKas KapTa ABNSETCH MHCTPYMEHTOM Ans goctyna Knu-
€HTa K CBOMM CYeTaM M COOTBETCTBYIOLLIMM YC/TyraM, B YaCTHOCTY MO YNPABIEHMIO 3TUMK CHeTa-
MU 1 yCyramu, a Takxe pacrnopsikeHNo HaxoAAaLMMUCA Ha cyeTax AeHeXHbIMU CpeacTBamMu
W CpeacTBamu, KOTopble MOryT 6biTb NpefocTaBneHbl KnuenTy B chopMe oepapadra. B uensx
YMEHbLLIEHNA PUCKa KPaXK WK yTpaTbl BaHKOBCKOWM KapTbl, @ TakxKe COBEPLUEHNS MOLLEHHM-
YECKMX UK OLIMBOYHBIX AENCTBUIA, CBA3aHHbIX C BaHKOBCKOW KapTo, KNnWeHT fomkeH npo-
ABNATb OCTOPOXHOCTb NPY 0BPaLLEHNN C Heid. KNUeHT He [O/KeH No3BONATb APYriM Nnuam
nonb30BaThcs BaHKOBCKO/ KapToil N HU NPU KaKnx 06CTOATENbCTBAX He AO/KEH NPUHUMATL
peKoMeH[aUmMii OT HeM3BECTHbIX L, NPy Monb3oBaHUM BaHKOBCKOIA KapToit. KnneHT pon-
XeH cobnoaaTb KOHMUAEHUMANBHOCTb U CEKPETHOCTb B OTHOLLEHUM cBoero MHa u TMHa
BBWAY TOrO, YTO NOCNEeAHMe ABNAIOTCA BaXXHbIM CPeACTBOM 3aLUnTbl Knnenta 1 ero 6aHKos-
CKMX CYeToB. B cnyyae HeCaHKLMOHWPOBAHHOTO MCMOMb30BaHMA BaHKOBCKOW KapTbl unu
MNHa n TMHa Bo3HUKaeT pUCK yTpaTbl KIMEHTOM AieHeXHbIX CPeACTB, XPAHALLIMXCA Ha ero
cyeTax (@ TaKxe JeHeXHbIX CPeacTs, NPefoCcTaBnseMblx eMy no osepapadTy). KnneHt mo-
XKeT B Ntoboit MOMEHT NoMeHsATb cBoi MVH yepes baHkomart, cuctemy Citibank Online 1 cnyx-
6y CitiPhone, a Takxe TMUH - yepes CitiPhone.

B cnyyae yTpaThl uam Kpaxxn BaHKOBCKOI KapTbl, MNK BO3HWKHOBEHWA y KnueHTta nopospe-
HWiA, 4To BaHKoBCKas kapTa Mor/a GbITb yTpaueHa 1am MoXMLLEHa, UMW BO3HUKHOBEHHUS pucka
HEeCaHKLMOHMPOBAHHOIO NCMONb30BaHUA BaHKOBCKOW KapThbl (@ Takxe B cyyae nospexae-
HWsi BaHKOBCKO# KapTbl MK U3MEHEHUs UMeHW unu amunun Knuenta), KnueHt obsasyetcsa
He3aMennuTeNnbHo yBeaoMuTb 06 3ToM CuTMGaHK, No3BOHMB Mo HoMepy cnyx6bl CitiPhone,
yKa3aHHOMY Ha 06paTHOW CTOpoHe BaHKOBCKOI KapTbl, M 06paTMBLUMCL B OTAeneHne Cu-
TnbaHka. CutnbaHk BnpaBe 3abnoknpoBaTb BaHKOBCKYlo kapTy KnueHTa npu HapyLleHuu
KnueHToM nopsaka ncnonb3oBaHna BaHKOBCKOW KapTbl, a Takxe B ciyyae, ecnn y Cutnbanka
BO3HMKAIOT OCHOBAHMSA NOMaratb, Y4To CYLLECTBYET PUCK HECAHKLIMOHMPOBAHHOTO UCMONb30Ba-
HWst BaHKOBCKOM KapTbl KnueHTa.

CnTnbBaHK HeceT OTBETCTBEHHOCTb 3a yLLep6, yObITKM UNK pacxoabl, NOHeceHHble KnueHtom
B Cly4ae yTpaTbl AW Kpaxn BaHKOBCKOI KapTbl, unn B cnyyasx, koraa MAH van TMUH Knu-
€HTa CTaHOBATCA W3BECTHbI TPETLUM NLIAM, UK B CyYasnx OLINGOYHbIX AeicTBuit KnnenTa ¢
BaHKOBCKOM KapToi B YCTaHOB/IEHHOM 3aKOHOAATENbCTBOM MOPS/AKE U B COOTBETCTBUM C pas-
nenom 17 HacToALLMX YCNOBWA.

Mpu nonyyeHun CutnbaHKom coobLeHus 06 yTpate unu kpaxe baHKOBCKOM kapTbl CUTUOAHK
6oKMpyeT ee U MOXET BblAaTb KNneHTy HOBYIO BaHKOBCKYIO KapTy B3aMeH yTpayeHHOM.




6.13. KnuneHT yBenomMneH o TOM, YTO NPy TpexKkpaTHOM BBoAe owmnboyHoro MNHa B 6aHkomaTte unu
NNaTeXHOM TepMUHane NpeanpusTUs TOProBAM M 0b6CnyxuBaHUs 6aHKomaT/mpeanpusTie
TOProBNN 1 0BCNYXNBaHNA MOXeET 3a610KMPOBaTb U yaepxaTb BaHKOBCKYIO KapTy. B cnyyae
610KMPOBaHNA U/UNN yaepxaHus BaHKOBCKOI kapTbl 6aHKOMAaTOM UM NpeanpusTMeM Top-
roBan u o6cnyxuBaHua KnueHT AomkeH yBeaomuts CUTuGaHK B NOPsAKe, YCTAHOBNEHHOM
ANA yTpayeHHbIX UK YKpaaeHHbIX BaHKOBCKNX KapT.

6.14. [lata ucTeyeHus cpoka AeicTsua BaHKOBCKOI KapTbl yKa3aHa Ha NuLEeBON CTOPOHe BaHKoB-
CKOW KapTbl. Mo UcTeYeHUn cpoka feicTBus baHKOBCKOM KapTbl CUTMOAHK Bnpase BblAaTbh
KnueHTy HOBYtO BaHKOBCKYO KapTy.

6.15. BaHKoBCKas KapTa fBISeTcsl CO6CTBEHHOCTbIO CUTMBAHKA U [LoMKHA BbiTb BO3BpaLLeHa Cutu-
6aHKy no ero nepsomy Tpe6oBaHuIo. B Liensx cobnioaeHns AeiCTBYIOLLEro 3aKoHOAaTeNbCTBa,
a TaKxe B cnyyasx, Korga y CutnbaHka BO3HMKAKOT OCHOBAHWA nonaratb, YTO CyLLecTByeT
PUCK HECaHKLIMOHNPOBAHHOIO MCMONb30BaHMs BaHKoBCKoW KapTbl Knnenta, CMTMOaHK Bnpase
B Nt060OI MOMEHT aHHYNIMPOBaTh, 3a6I0KMPOBATh MW NPUOCTAHOBUTL UCMONb30BaHWe Nt060i
BaHKOBCKOM KapTbl, a Takxe 0Tka3aTb KnueHTy B BO30OHOBNEHMM, 3aMeHe UK Bbiaaye Ho-
BOW BaHKOBCKOIt KapTbl. B yacTHocTH, CuTbaHK BripaBe 3a610KMPOBaTL WK MPUOCTAHOBUTL
ncnonb3oBaHne BaHKOBCKOI KapTbl B Cyyae HecobniofeHns KnueHtom AeiicTsyrollero 3a-
KOHO[aTeNbCTBa, HacTosALlero [lorosopa 6aHKOBCKOro 06CNYXMBaHMS, a TaKxe TpeboBaHNi,
npaBu v NpoLiealyp, YCTaHoBNeHHbIX CUTMBAHKOM B LieNniax NPOTMBOAECTBUS neranusaumnm (oT-
MbIBaHWI0) AOXOM0B, MOMTyYeHHbIX MPECTYMHbLIM NyTeM, 1 (UHAHCMPOBaHMIO TePPOPU3MA.

6.16. B cnyyae ecnm KnueHT nnaHnpyeT ncnonb3osBaTb BaHKOBCKYIO KapTy 3a npeaenamu P®, 8o u3-
6exaHne 6n1oknpoBaHus BaHKOBCKOM KapTbl CUTUBAHKOM B LIENISIX MUHMMM3AUMU PUCKA He-
CaHKLUMOHMPOBAHHOIO UCMOMNb30BaHMA Takoi BaHKOBCKOW KapTbl KnueHt [0/MKeH yBeAOMUTb
06 3ToM CutnbaHK Yepes cnyx6y CitiPhone 1 y3HaTb 0 BO3MOXXHOCTM UCMONb30BaHNs BaHKOB-
CKOif KapTbl B CTPaHe npe/nonaraeMoro NCrnonb3oBaHua.

7. BaHKOBCKue onepauuu

B HacTofLLeM pa3aene OnucbIBaOTCA 6aHKOBCKME OnepaLii, KOTopble MOryT 0CyLLecTBAATLCS Knn-

€HTOM M0 cyeTaM, OTKPbITbIM Ha ero uMsa B CutnbaHke. B Lenax ynyylieHns KayecTsa npefocTas-

NSieMbIX YCAYT, @ TAKKe C Y4eTOM TEXHUUYECKNX U KOMMEePYeCcKuX BO3MOXHOCTe! CUTMBaHK BnipaBe

BHOCUTb U3MeHeHs B nepeyeHb GaHKOBCKMX OMepaLinit, KOTopble MOryT OCYLLECTBAATLCA KueH-

TOM Mo ero cyetam B CutnbaHke. KnueHT MoxeT OCyLLeCTBIATb pacxodHble onepauuu nNo CBoUM

cyeTam B CuTnbaHKe B Npesienax ocTaTka eHeXHbIX CPEACTB Ha CBOMX CHYeTaX 1 CyMMbl oBepapac-

Ta (3a BbIYETOM CyMM OrepaLinii, NpoBeaeHHbIX KMEHTOM, HO eLle He CrMCaHHbIX C ero cyeta).

KnuneHT yBejOMIEH O TOM, 4TO B OTHOLLIEHIM HEKOTOPbIX 6aHKOBCKIX OMepaLinit, OCyLLeCTBASEMbIX

KnuneHToM no cBouM cueTam B CuTUBaHKe, MOryT MPUMEHSATLCA OrpaHuieHns (HanpuMep, mo Tumy

wnnu cymme OﬂepaLMI/I), YCTaHOB/1EHHbIE 3aKOHOAATe/IbHbIMW U HOPMATUBHbIMW aKTaMu, BHYTPEHHW-

MM npasunamu v npoueaypamu CUTM6aHKa u/unu Apyrnx 6aHKoB, HMHAHCOBBIX YUPEXAEHI /1unn

MNaTeXHbIX CUCTEM, Yepe3 KOTopble Takie onepaLin oCyLLeCTBAAIOTCS.

CHATME U BHECEHUE HANUYHbIX AEeHEXHbIX cpencTs

7.1. KAMeHT MOXeT CHUMATb 1 BHOCUTb HaNWuHble AieHeXHble CPeACTBa Ha CBOM TekyLuue 1 cbepe-
ratenbHble cyeta B Cutnbarke yepes otaenenns Cutubanka, 6aHKomaTtbl, Apyrue 6aHkn u du-
HaHCOBbIE YUYPeXAeHUs (eC/M MU 0Ka3blBAKOTCA Takue YCIyrit U Npu YCIoBuM cobniofeHns
npaBun 1 NpoLeayp Taknx 6aHKOB 1 (OMHAHCOBbIX Y4PEXAEHNN).

7.2.  KnMeHT MOXeT CHUMaTb 1 BHOCUTb AEHEXHbIE CPE/CTBA Ha CBOW CYeTa B BanloTe COOTBETCTBY-
IOLLIero cyeTa WK B APYTUX BasioTax, KOTOPble UCMOMb3YIOTCS B COOTBETCTBYIOLLEM MYHKTE
oKasaHusa ycnyr. B cnyyae ecnu BantoTa NPoBOAMMON ONepaLmun OTAKYaeTCs OT BanioTbl CO-
OTBETCTBYIOLLErO CYeTa, CyMMa OMepaLvy KOHBEPTUPYETCA B Ba/OTY cyeTa No 0OMEHHOMY
Kypcy CutbaHKa, [eiicTByloLLeMy Ha [aTy npoBefeHus CutnbaHkom onepauun (B cnyvae
npoBefieHNs onepaLmnn Yepes 6aHKoMaTbl 1 oTaeneHns Cutnbanka), U no o6MeHHOMY Kyp-
Cy, yCTaHaBNMBaEMOMY TeM HaHKOM, (MHAHCOBBIM YUPEXAEHUEM U MNATEXHON CUCTEMON,
Yepes KOTopble Takas onepaLys NPOBOANTCS.

7.3. KnueHT MOXeT BHOCUTb [AeHeXHble CPeACTBa Ha CBOM cyeTa 4epe3 HaHKomaTbl CutubaHKa
npu nomoLuy baHkoscKoit KapTbl 1 MAHa, aeicTBya B COOTBETCTBUM C YKa3aHUAMM, NOABNA-
IOLLMMNCA Ha 3KpaHe 6aHkomaTa (Mpu BHECEHUM [JeHeXHbIX CPefCTB Yepe3 6aHKOMaTbl BO3-
MOXHO WCMOMb30BaHMe TONMbKO BAHKHOT). 3a4ncneHne JeHexXHbIX CPeACTB Ha cyeT KnueHTa
OCYLLeCTBNAETCS MO pe3y/bTaTaM X NPOBEPKM 1 nepecyeTa 6aHKOMaTOM W/uin COTpyAHNKa-
Mu Cutnbarka. NMpu BHECEHUM AEHEXHbIX CPEACTB Ha CYeT Yepe3 baHKoMaT baHKoMaT BblaaeT
KnueHTy pacneyaTky, coaepxalllyio 0T4eT 0 NpoBeaeHHOi onepaLn. B cnyyae o6HapyxeHus
CntnbaHKoM thanblunBbix GaHKHOT NP BHECEHUM [JeHEXHbIX CPeICTB Ha CYeT Yepe3 6aHKo-
MaT, thanbluyBble 6aHKHOTbI U3bIMAKOTCA W HanpaBAloTcs CUTMBAHKOM B COOTBETCTBYIOLLIME
NPaBOOXPaHUTENbHbIE OpraHbl AN AanbHEMLIero paccnefoBaHnst (3aMeHa Takux GaHKHOT
CuTnbaHKoM He Npom3BoaMTCs), @ CUTMBAHK 3auncnseT Ha cyeT KnneHTa akTuyecku BHe-
CEHHYI0 CYMMY [IeHeXHbIX CPeCTB 6e3 yyeTa hanblunBbIX 6aHKHOT.

7.4. Pa3vep KOMUCCUM M WHbIX COOPOB, YCTAHOBNEHHbIX ANS CHATUS WM BHECEHUS HaNMYHbIX
CpefcTB Yepes 6aHKoMaTbl U hunnanbl CutnbaHka, ycTaHaBnmBaetcs B Tapudax. KnneHT yse-
QOMMIEH 0 TOM, YTO ipyrie BaHKu, PUHAHCOBBIE YYPEXAEHNS U/UNK NAAaTEeXHbIe CUCTEMbI MOTYT
yCTaHaBAMBaTb CBOU KOMUCCUW U COOPbI B OTHOLLIEHUM OKa3blBAeMbIX MMM aHaNOrMYHbIX YCTyT.

MNepeBoA AeHeXHbIX CPeACTB U NAaTexun

7.5. KnueHT MOXeT nepeBoaMTb AeHeXHble CPeACTBa Ha Apyrue C4YeTa, OTKPbITbie Ha ero uMs
B CutmnbaHke, yepes otaenenns CutmubaHka, baHkomatsl, cuctemy Citibank Online, cnyx6y
CitiPhone v apyrumm cnocobamu, KOTopble MOTyT ObITb YCTaHOBNEHbI CuTUBaHKOM. B cryyae
€Cnu NepeBof CPEACTB OCYLLECTBAAETCH MeX/Ay CYeTaMu B pasHblx BanioTax, nepeBoanMas
CyMMa KOHBEPTUPYETCS B Ba/IOTY CYeTa, H3 KOTOPbIA 3a4MCNSIOTCA COOTBETCTBYIOLLME Ae-
HeXHble CpefcTBa, No o6MeHHOMY Kypcy CutubaHka, [eiicTByIOLLEMY Ha AaTy NpoBefeHNs
CuTN6aHKOM COOTBETCTBYIOLLIE OnepaLmm.

7.6. KnMeHT MOXeT OCYLLeCTBAATb MAaTeXxu C TeKylux n cbeperaTesibHbIX CYETOB, OTKPbITHIX
Ha ero ums B CuTubaHKe, Ha GaHKOBCKMe cyeTa TPeTbUX ML KIMeHT MOXET OCyLLecTBAATL
nnaTexwu B Nosb3y TPeTbUX NnNLL B pyﬁnﬂx W WHOCTPAHHbIX BastoTax B COOTBETCTBUM C HEVICTB\/}O-
LWXMK 3aKoHOAaTeNbHbIMU U HOPMATUBHbBIMU aKTaMK, a TaKXe BHYTPEeHHUMU NpaBunamMu 1 npo-
uegypamu CutnbaHka. KnneHT MOXeT oCyLLeCTBAATL NAATeXM B NOMb3y TPETbUX UL, CO Cye-
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TOB, OTKPbITbIX Ha ero umsa B Cutnbarke, Yyepes otaenenus Cutnbanka, 6aHkomaTsl, cuctemy
Citibank Online, cnyx6y CitiPhone n apyrumn cnocobamu, ycTaHOBNEeHHbIMU CUTUOAHKOM.
B cnyyae ecnv nnatex OCyLIECTBNAETCSH Ha CYET, HOMUHMPOBAHHDIN B MHOIA BaioTe, YeM Ba-
ioTa cyeTa, C KOTOPOro OCYLLIECTBASETCS NnaTex, CyMMa niaTtexa KoHBepTUPYEeTCs B BaioTy
cyeTa, Ha KOTOPbI/ OCYLLECTBNSAETCA COOTBETCTBYIOLLMI NnaTex, No 06MeHHoMy Kypcy Cutu-
6aHka, AeiCTBYIOLLEMY Ha AATy NpoBefeHNs CUTUGAHKOM COOTBETCTBYIOLLIEI OnepaLmu.
KnuneHT MoxeT aaTb CUTMGaHKy MopydeHue Ha MEpUOAMYECKOe MepeuncrieHne [eHeXHbIX
CPeACTB UK NopyYeHne Ha Nepeuncnermne AeHeXHbIX CPeACTB C OTCPOUEHHOW AaTOM UCnon-
HeHus. I'IpM Hannynumn 0OCTaTOYHbIX AeHEeXHbIX CPeACTB Ha COOTBETCTBYIOLLEM CYeTe Knuenta
CutnbaHK 6yaeT MCNONHATL Takue nopyveHus B Aaty (bl), ykasaHHylo (ble) KnneHTom B Ta-
KOM MopyyeHum.

Bce nopyyeHns o nepeuncnennm feHexHbix cpencTs aaotca KnveHtom CutnbaHky no gop-
Me 1 B NOpsiaiKe, YCTaHOBEHHbIM CUTUGaHKOM. MepeuncneHne AeHexHbIX CPeAcTB co cyeta
KnueHTa 0CyLLECTBASETCS UCKMIOUNTENBHO Ha OCHOBaHUM 3asiBNieHns KnneHTa, a pacyeTHble
LOKYMEHTbI, HeobXOAMMble ANs NPOBEeAEeHUs yKasaHHOM 6aHKOBCKOIl onepaLynm, cocTasns-
10TCS ¥ MOANMCbIBalOTCS CUTMGAHKOM. CUTUBAHK He HeceT OTBETCTBEHHOCTY 3a OLINGKM Uin
ynyLieHust KnuenTta unu ay6nvpoBaHue Kakoro-nnbo u3 AaHHbIX WM MOPY4YeHuin U Bnpase
[eiACcTBOBaTb B COOTBETCTBUM C nobbiM nopy4yeHnem UCKIKYNTENbHO Ha OCHOBaHWK HoMepa
cyeTa, AaXe ecnn yKa3blBaeTCA HeCOOTBETCTBYIOLLee UMA BNafenbLa cyeta. Ecnn KnueHT k-
chopmupyeT CUTUOAHK O TOM, UTO OH XKeNaeT 0TO3BaTb, aHHYNIMPOBATb UM BHECTU Kakue-nnbo
V3MeHeHMs! B MopyyeHie, AaHHoe uM Cutnbanky, CUTMGaHK NPUNOXNT pasyMHble YCUnns ans
BbINOMHEHMUS noxenaHus Knuexta.

Mpyu HeJoCTaTOYHOCTM AEHEXHbIX CPeAcTB Ha cyeTe KnueHta CuTUOGaHK BrpaBe OCTaBUTL
nopyyeHue KnuenTa Ha nepeBof [eHeXHbIX CPEACTB 6e3 ncnonHexns. CutnbaHk He 0bsi3aH
OCYLLeCTBNATb YaCTUYHbIE NepPeBOAbl U/WK NNaTexy, 3a UCKIOYeHUeM Cly4aeB, Koraa 3To
TpebyeTcs B COOTBETCTBUN C AENCTBYIOLLMM 3aKOHOAATEbCTBOM.

3a UCKNoYeHmem cny4vaes, Koraa KnveHtom YyKasblBaeTcs 6onee no3aHAA Aata UCNOoNHeHusa
nopyyenus, nopyyenns KnueHta Ha nepeBof A€HEXHbIX CPeACcTB UCNONHATCA CUTUOAHKOM
He no3jHee YeM B NepBblit pabounii AeHb, CneayioLLmii 3a iHeM, B KOTOPbIA CUTUBaHKOM Obino
NOMy4eHo HafexaLinm 06pa3oM opopmMIeHHOe NOpyYeHUe Ha NepeBof eHeXHbIX CPeCTB
BMecTe C APYrMi HeobXOAMMbIMK AOKYMEeHTaMu (ecnu TakoBble TpebyioTcsi). CutnbaHk
BrpaBe UCMOMHUTb NOpyyeHne KnueHTa Ha nepeBof JeHeXHbIX CPEACTB B [ieHb NOyyeHns
CuTNGaHKOM Hapnexallum o6pasoM O(OPMIEHHOTO MOPYYeHWUs Ha MepeBOA AEHEeXHbIX
Cpe/CTB BMECTe C APYrMM HeO6XOAMMbIMI IOKYMEHTaMu (ecnu TakoBble TpebyioTcs).
Mnatexu 1 nepesofbl, NOCTynatoLme Ha UM KnneHta u3 Apyrix 6aHKOB W (UHAHCOBbIX
yupexaeHun, 3auncnaiotca CUTM6aHKOM Ha COOTBETCTBYIOLWMIA cyeT KnueHTa (3a Bbl4eTOM
M3epXeK 1 pacxoaos, CBA3aHHbIX C NPOBeAeHNEM TaKuUX nnartexew nnun I'IepeEO}:lOB) He no3a-
Hee YeM B MepBblii Paboynii AeHb, CNeaylowmii 3a AHeM nonyyeHns CUTMOAHKOM COOTBeT-
CTBYIOLLMX [€HEXHbIX CPEACTB Ha CBOII CYET B KOPPECMOHAEHTCKOM BaHKe MM pacyeTHoi
cucteme. CuTMGaHK BrpaBe 3a4MCMUTL TaKoW MNaTex Wnu nepesof Ha cueT KnueHTta Hesa-
MEeNUTENBHO NO MOMYYeHUM COOTBETCTBYIOLLIErO aBI30 B 31EKTPOHHOI (hOpMe U3 pacyeTHOro
LIeHTPa UK OT MHOTO areHTa no pacyeTam.

MnaTtexu 1 nepeBofbl B MHOCTPaHHbIX BamioTax co cyetoB KnueHTa B CuTubaHke Ha cueTa
TPeTbUX UL, B APYrux 6aHKax W hUHAHCOBBIX yYpexaeHUsax (Haxoaswwmxcs B Poccuiickon
Depepalmnn 1N 3a ee npeaenamn) OCYLLECTBASIOTCH C YYETOM NPasAHUYHbBIX U Hepabounx
OHew B Poccuiickoit defepalu 1 B TO CTpaHe, B KOTOPOW MPOUCXOAUT KAMPUHT u/vunn 3a-
uncneHne AeHeXHbIX CPefiCTB B COOTBETCTBYIOLLIE/ MHOCTPaHHOW BanioTe.

CuTNGaHK NCMONHACT BCE NaTeXHble MOPYYeHNs UM pacnopsikeHns KnueHta gobpocosecT-
HO 1 C Pa3yMHOIA TLLLATENIbHOCTbIO, B COOTBETCTBUM CO CTaHAAPTaMM W NPaKTMKOi BaHKOBCKOI
LEeATENbHOCTM N MOXET MCMOMb30BaTh NI0BbIe CUCTEMbI CBSA3M, PACYETHbIE U MaTeXHble Ci-
cTeMbl, 6aHKK-NOCPEAHUKM 1 MPOYMX UL, B COOTBETCTBUM CO CBOUM PasyMHbIM BbIGOpoM. Cu-
TMBAHK AeNCTBYET UCXOASA 13 AEMCTBYIOLLMX MPABUA 1 HOPM TaKUX CUCTEM CBSI3U, PAcYEeTHbIX
WNK NNATEXHbIX CUCTEM, 6EHKOB-I'IOCDQIJ,HMKOBA

OTBeTCTBEHHOCTb CUTMGAHKa 3a CoBepLUEeHWe NepeBoaa AeHEXHbIX CPEACTB co cyeTa KnueHTa
B CUTMOaHKe Ha OCHOBaHUM nopy4veHus Knuenta npeKpaLlaeTcsa nocne CnucaHnsa COOTBETCTBY-
OLLMX OeHEeXHbIX CpeacTs CO cyeTa CutnbaHKka B KOppecnoHAeHTCKOM 6aHKe Unn pacyeTHOM
ueHTpe. OTBETCTBEHHOCTb CUTMBAHKA B CBA3M C 3a4MCeHneM CPeacTB Ha cyeT KnveHta B Cu-
TMbaHKe HaCcTynaeT TOMIbKO MOC/e OKOHYATeNbHOrO 3a4NCIEHNS COOTBETCTBYIOLLIMX [AEHEXHbIX
CPeACTB Ha cyeT CuTMBaHKa B KOPPECTIOHAEHTCKOM BaHKe UMK PacyeTHOM cUCTeMe.

B Lensix cobniofieHnst AeNCTBYIOLLMX 3aKOHOAATENbHbIX U HOPMATUBHBIX akTOB, a Takxke B Lie-
nsix obecrneveHnst besonacHocTn baHkoBCKkMX onepauuit KnueHta CUTUGaHK MeeT NpaBo no
COBCTBEHHOMY YCMOTPEHUMIO yCTaHaBNMBaTb NOPSAOK M MpoLeAypy uaeHTudmkaumn Knuek-
Ta, a TaKxe npasunia u TpeﬁOEaHVIiI B OTHOLLUEHMM AOKYMEHTOB, npenocTaBnieHne KOTopbIX
HeobXxoaMMo Ana npoBeaeHus onepauuii no cyetam Knventa B CutnbaHke. Takue npasuna
1 npoueaypbl MOryT pa3nnyaThCs B 3aBUCUMOCTM OT TUMa NPOBOAMMBIX OMepaLi 1 MCnonb-
3yeMblX KaHanoB CBs3W, U KnneHT obs3yeTcs cTporo cobniofaTb npasuna v mpoueaypbl,
ycTaHoBneHHble CutnbaHkoM. CutnbaHk GepeT Ha cebs 0653aTenbCTBO NPOSIBAATL PasyMHYIO
TLLATeNbHOCTb MPU NpoBepke AOKYMEHTOB KNueHTa, B TOM YuC/e MAaTeXHbIX NOpYyYeHUit,
pacnopshkeHuit U MHCTPYKLMA, CUTMGaHK He 06s3aH NpeaAnpuHUMAaTh Kakue-nnbo AanbHem-
LuMe AeMCTBUS, HanpaBneHHble Ha MAeHTUMNUKALMIO MU YCTaHOBMEHWE NPaB U MOMHOMOUMIA
nnua, BbloatoLlero Takue nnatexHble NMopyyeHus, pacnopsXeHusa n UHCTPYKUMK, U HeceT
OTBETCTBEHHOCTb B CBA3N C yﬁb\TKaMM, KOTOpble MOryT BO3HUKATb BCNEACTBUE UCMONHEHUSA
NOAAENbHbBIX NNATEXHbIX NOPYYEHWUHA, PACMIOPSKEHNI U MHCTPYKLIMA UMW NOAaYM noaaenbHbIX
[OKYMEHTOB, Y10CTOBEPRIOLLIMX TMYHOCTb, TONLKO B TOM Cly4ae, €C/IM OHU MOFNN BbITb BbIsB-
neHbl CUTUO6aHKOM NpU pa3yMHON OCTOPOXXHOCTI M OCMOTPUTENBHOCTH. B Liensix obecneyeHns
6e30nacHOCTU BaHKOBCKMX onepauuit KnueHta CutnbaHk Bnpase (HO He 0653aH) 3anpocuTb
NOATBEPXAEHNe Mo6Oro NopyyYeHUs Ha NepeBos AEHEXHbIX CPEACTB KnneHTa, No3BOHMB Mo
KOHTaKTHOMY TenedOHHOMY HOMepY, yKasaHHOMYy KnueHToM, v 40 Mony4eHust Takoro nop-
TBepXaAeHNA CuTbaHK BNpase NPUOCTAHOBUTL UCNONHEHWe NopyyeHns KnnenTa Ha nepesos
NeHeXHbIX cpeacTs. CuTMbaHK BnNpaBe Mo COGCTBEHHOMY YCMOTPEHMIO MPUOCTAHOBUTL MC-
NOJHEHNe NAATXHOro NOPYYEHUS UK PACTIOPSKEHNS B Criyyae, ecn y CuTnbaHKa nmeroTcs
pasyMHble COMHEHMS M0 NOBOAY ero COAepXaHu1s, NpaB 1 NOHOMOYNIA BbIAABLLErO ero Nnua,
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NPOUCXOXAEHNA UK COOTBETCTBUSA ANCTBYIOLLIMM NpaBuinam v npoueaypam, 1 Hesameanu-
TenbHO yBeOMNAET KNneHTa 0 CBOeM peLLeHnu.

KnueHT BbipaxkaeT cornacue ¢ TeM, YTo OLNGOYHbIE KpeAnUTOBbIe MPOBOAKM MO cYeTy KnneH-
Ta MOryT BbITb aHHYIMPOBaHbI (0OTMeHeHbI) CUTMHAaHKOM NOCPeACTBOM 06paTHbIX MPOBOAOK,
npou3BOAMMbIX 6e3 NpeBapuTenbHOro yBeaoMaeHus KnueHTa.

KNueHT yBEAOMNEH O TOM, Y4TO B HEKOTOPbIX Cy4yasx CUTUGaHK MOXeT BbiTb 0653aH B cuy
Elel)'lCTEleLLlVIX 3aKOHOAATeNbHbIX U HOPMATUBHbBIX aKTOB OCYLLIECTBNATb CNUCaHME AEHEXHbIX
CpeAcTB co cyeToB KnuneHTa 6e3 kakux-nubo nopyyeruit i pacnopskeHni Knuewta.

Onnata ToBapoB, paboT 1 ycayr no Kapte

7.18.

KnueHT Bnpase npuoGpeTaTh ToBapbl, PaGoThl ¥ YTy C NCNONb30BaHWeM BaHKOBCKOI Kap-
Tbl B PA3INYHbIX YCTPOMCTBAX MYHKTOB MPOAAX UIN UHBIX YCTPONCTBAX, YCTAHOBNEHHbIX Npef-
NPUATUSIMU TOPTOBNN U Oﬁcﬂy)KMEaHVIﬂ, YNONHOMOYEHHbIMU MPUHUMATb K OnnaTe BaHkoBCcKue
KapTbl. B Lensx 6e3onacHocTM CUTUGAHK MOXET HaKnafblBaTb PasfM4Hble OrpaHU4eHus
Ha HEKOTOPble BUAbI OMepaLuil o BaHKOBCKOW KapTe (B T. 4. B hopMe 0TKa3a B NPOBEAEHNM
onepaLin) B HEKOTOPbIX YCTPOMCTBAX MyHKTOB MPOAAX UM NHBIX YCTPONCTBAX, YCTaHOBMEH-
HbIX NPEANPUATUSIMU TOPrOBAM 1 0GCTYXUBAHWS.

Cepsuc FX Order Watch®

7.19.

Cepsuc FX Order Watch npegocTaBnsieT KnneHTy BO3MOXHOCTb pa3MeLLiaTh YCIOBHYIO 3asBKY
MW KOMOMHALMIO 3a5BOK HA NepeBod MexXAy ABYMS CBOUMM TEKyLLMMM 1/unn cbeperaTens-
HbIMUK CHeTaMn, HOMMHUPOBAHHBIMU B PA3NNYHbIX BaNKOTax. Bantota cnucanus B I'IDOCTO;I 3a-
ABKe NV NepBOii 3aABKe B KOMOMHaLMK ABNseTCA 6a30BON BaMtOTOMM, BaloTa 3a4NCNEHNsA —
anbTepHaTUBHOW BaNOTON.

[na pasmelLleHns yCNOBHOW 3aABKM Ha BaNKOTHYIO KOHBEpTaUMio KnueHTy Heobxoammo no-
NaTb 3aABneHne B hopme, COOTBETCTBYIOLLEH BbIOPaHHOMY KaHany obcnyxusaHna. Knneuty
Heob6X0anMMO NMETb COOTBETCTBYHOLLME 3asiBKe TeKyLLMe 1/uiu cbeperatesbHble cyeTa B 6a30-
BOIl 1 anbTepHaTBHOW BatoTax. CyeT B 6a30B0it BaniOTe JO/KEH COAepXaTb Heobxoaumoe
KONMYecTBO CPe/CTB COrNMacHO pasMelLiaeMoit YCNOBHO 3asBKe. PasmelLieHne YCNoBHO 3a-
ABKW BO3MOXHO ANSi CYMM B pa3mepe He MeHee 1000 nonnapos CLUA vnnu 3KkB1BaneHTa B COOT-
BeTCTBYOLLEN 6a30BOI BantoTe U ANA CyMM, He npesblLatoLLyx 500 000 gonnapos CLUA, unu
3KBWBa/NeHTa B COOTBETCTBYIOLL e/ 6a30Boi BantoTe. CUTUBaHK BNpase onpeaenstb nepeyeHb
KaHanos, yepes KoTopble KNMEeHT uMeeT BO3MOXHOCTb pasMellaTb, N3MEHATb UK yaanaTb
YCNOBHYIO 3aBKY, a TaKxe (hopMy nofayu 3asBNeHNsA Ha COOTBETCTBYIOLLIEE Ae/CTBUE B KaX-
JAOM U3 3TUX KaHanoB.

Mpu pasmelledun KnueHToM YCNOBHOW 3asiBKM WMAW WX KOMOWHauum CutubaHk 6nokupyet
Ha cyeTe KnueHTa cymmy onepavuun B 6a30Boit BantoTe 10 MOMEHTa UCMONHEHNS NepBoit yCioB-
HOW 3aABKW, yaaneHns KnMeHToM unm oTMeHbI 3asiBOK CUCTEMOW MOCNe UCTEYEHUS CPOKa pas-
MeLLeHus. Npy aKTMBaLmMM BTOPOI MM aKTMBALMN BTOPOW W TPeTbelt YCIIOBHbIX 3aABOK B KOM-
61HaLMN 384MCNeHHan CyMMa B anbTepPHaTUBHOI BamioTe BNIOKMPYETCA Ha COOTBETCTBYIOLLEM
cyeTe 10 MOMEeHTa yaaneHns KnmeHToM Unn oTMeHbI 3aABOK CUCTEMOI NOCNe UCTEYeHNs CPoKa
pa3sMeLLieHs U UCNONHEHUA OAHO 13 3aABOK. Mpu 6NI0KMPOBKE CyMMbI He 6yayT AOCTYNHbI
KnuenTy ans 6e3HannuHbIx onepaunii U CHATUS 4O MOMEHTa WCMONHEHWUs YCIOBHON 3asBKU,
yaanexns KnueHTOM unn oTMeHbl 3aABOK CUCTEMO MOC/E NCTEYEHUS CPOKA PasMeLLieHNs.
McnonHeHne yCnoBHONM 3asBKM NMPOW3BOAWTCA MPW YCNoBMM ynnaTbl CUTMOaHKY KoMMCCUn
(cnpepa), npumensemoii ana cepsuca FX Order Watch. Pasmep kommuccum onpeaensietca pas-
HULLe MeXAay yKa3aHHbIM LleneBbiM 1 paccyuTaHHbiM O6MeHHbIM KypcoM. 3Hauenuns Liene-
BOro 1 O6MeHHOro KypcoB A0BOAATCS [0 CBeeHUA KNneHTa B MOMEHT NOATBEPXAeHNA pas-
MelleHus yCﬂOBHOVI 3aAaBKN. anMEHReMaﬂ K yCJ'IOEHOVI 3asBKe KOMUccua n, CoOoTBeTCTBEHHO,
thakTyeckmnii OBMeHHbIN Kypc BCerja onpeaensTcs CYMMOi CIUCaHUS, KaHanoMm pasmelle-
HWA YCNOBHOIA 3asiBKU, NakeTOM 6aHKOBCKUX yCnyr KnueHTa 1 BpeMeHeM NoAauu 3assneHuns.
Komwuccus onpefiensieTcs B BanoTe 3a4ncneHns.

McnonHeHmne ycnoBHOit 3a8BKM NPOMCXOANT NPX JOCTMXKEHUM 380aHHOTO LIeNeBOoro 3HaueHns
Kypca pbIHKOM CNOT, KOTOPbIA NS 3TUX LieNei CYATAeTCs NOCTOAHHO OTKPbITbIM € 5:00 no Bpe-
MeHn CupHes B noHeaenbHUK Ao 17:00 No Hblo-MOPKCKOMY BPeMeHU B NATHULY. Peluexune
06 MCNOMHEHNN NPUHMMAETCA Ha OCHOBaHWM MMetoLLeiics y CuTubaHka uHdopmaumum o no-
CNefiHNX U3MEeHEeHUAX BantoTHbIX KOTUPOBOK Ha PbIHKe CnoT. B KayecTBe UCTOYHMKA I/IH(i)OpMa-
LMK 06 M3MeHEeHUM BaNoTHbIX KOTUPOBOK CUTMBAHK MOXET MCMONb30BaTh laHHbIe 13 CUCTEMbI
Reuters unu, B cnyyae oTcyTCTBUA HEOOXOAMMBIX JaHHbIX MO KaKUM-N6O0 NpUYnHaM, nloboin
[IPYroi aHanornyHoi CUCTeMbI.

o NCnonHeHNn yCNOBHON 3asBKM CyMMa OnepaLivmn 3a41CNaeTcsa Ha cyeT KnneHTa B anbTepHa-
TWUBHOM BanioTe. Takoe 3a4ncieHne, Kak npaBuno, NPOUCXOANT He3aMeaNNTeNbHO, HO B N06OM
Cly4ae He N03aHee 0IHOro paboyero IHA C MOMeHTa coBnaaeHns Lienesoro v kypca Ha pbiHke
Cnort. Mpu 3TOM NepeHOC NO3NLMIA UM MHOe Pa3MeLLieHe HOBOW 3aABKM C UCMO/b30BaHNeM
TOV e CyMMbl onepaLmmn 6e3 ee nepBoHaYanbHOro 3a4MCNeHNs Ha cHeT KnneHTa HEBO3MOXHbI.
MocpenctBoM cepsuca FX Order Watch HeBO3MOXHO coBeplueHWe (hopBapLHbIX CAENOK
(T. €. COENOK, LieHa 1 BpeMs WUCMOMHEHUA MO KOTOPbIM OMpeAeneHbl 3apaHee U He 3aBUCAT
OT M3MEHEHMI PbIHOYHOrO Kypca). cnonHeHune Bcex 3afBOK Npoucxoaunt no O6MeHHOMY Kyp-
Cy, YCTaHOBNEHHOMY BO BPeMs Nofayu 3aaBKM, 1 TONbKO B TOT MOMEHT, KOFAa KYPC Ha PbiHKe
Cnot coBnapaet ¢ LleneBbiM KypcoM, yCTaHOBMEHHbIM B 3asBKe (T. €. MOMEHT UCMONHEeHUs
3aABKM 3aBUCUT OT M3MEHEHUIA PbIHOYHOTO Kypca).

B cnyyae 06yCnoBneHHbIX PbIHOYHOW KOHBIOHKTYpPOW KonebaHwit Tekyuiero O6MeHHOro
Kypca, Mo KOTOPOMY BO3MOXHO OCYLLECTBNeHWe 06paTHOM KOHBEPTAaLMWU anbTepHaTUBHOM
Ba/OThl B UCXOAHYIO 0a30BYI0 Ba/OTY, CYLLECTBYET PUCK NOTepU NepBOHAaYanbHOM CyMMbl
cnucanna B 6a30BoN BanioTe BCNEACTBIE BO3HUKHOBEHMS KypCOBOIA pasHuubl. Monyyaemas
N0 UCNOMHEHNN 3a8BKWU CYMMa Moc/ie ee nepecyeta B UCXOAHYIO BaNiOTy MOXET OKas3aTbCst
MeHbLUe MCXOAHOM CyMMbl ANA 3TOiA 3aABKW. PUCK noTepn nepBOHayYanbHOW CyMMbl TaKke
CYLLLeCTBYET M BHE 3aBUCUMOCTI OT 06YCMOBMEHHbIX PbIHOYHOW KOHBIOHKTYPOil KonebaHuit
O6MeHHOro Kypca, NOCKobKy OBMEeHHBbI Kypc, N0 KOTOPOMY OCYLLeCTBAAETCS KOHBEpTaLMUA
MHOCTPaHHON BanioTbl B MCXOAHYI0 6a30Byt0 BanioTy, y4uTbiBaeT Komuccuio (cnpea) Cutu-
6aHka 3a coBepLUeHWe BanoTHO-06MeHHOI onepaumn. Mo gocTixeHum Lienesoro kypca 3a-
AIBKa M3MEHEHNIO WM YAANEHWIO He MOLANIeXHT.
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Mo »xenaHuto KnneHT MOXET U3MEHUTb Unn YAanuTb YCNOBHYHK 3asiBKY O MOMEHTa ee Ucnon-
HEeHMA N OTMEHbI CUCTEMOIA, NOAaB 3afBneHVe B (hopme, COOTBETCTBYIOLLIEN BbIOPaHHOMY Ka-
Hany obcnyxuBanus. Mpy 3ToM NepBoHavanbHasi yYCIoBHas 3asBKka COXPaHseT CBoe [eicTBhe
A0 nonyyeHunst KNMeHTOM NOATBEPXAEHWS O e U3MEHEeHUM U yAaneHnuu. s uaMeHeHust [o-
CTYNHbI CeAyoLLMe NONA NPOCTO 3aABKW MK NEPBOiA 3aABKM B KOMOMHALIMW: CyMMa NPoaaXu
6a30B0¥1 BanioTbl UK CyMMa NMOKYMKM anbTepHaTUBHOI BantoTbl, Lienesoii kypc nnm O6MeHHbI
KYPC W CPOK pasmelLLlieHns. [Insi M3MeHeHUst BTOPOil 1 TpeTbeit 3asiBOK AOCTYMHbI CriedyloLLne
nons: Llenesoi Kypc nnm OBMEHHBIA KypC 1 CPOK pasMeLLeHns KoMGUHaumu. [ns uameHeHus
BTOpOIZ 3anBKu MoryT ObITb TaKXKe AOCTYNHbI CyMMa Npoaaxwu 6a3oBoi nu aﬂbTepHaTMEHOVI Ba-
NioTbl GO CyMMa MOKYMKU anbTepHaTUBHOI Ui 6a30B0W BanioTkl. TWN 3a8BKM, BAA KOMGWHa-
LI 3asiBOK 1 BblGpaHHbIe paHee cyeTa Anst MoKy MKy 1 MPOAAXM BasioTbl U3MEHUTb HEBO3MOXHO.
CuTnbaHK BripaBe yCTaHaBNMBATb NepeyeHb AOCTYMHbIX AS U3MEHEHWUs! MapaMeTpoB 3asiBOK
B PasM4YHbIX KaHanax.

Pa3smelLleHne, ncnonHeHne, oTMeHa, U3MeHeHWe W yaaneHue BaioTHOM 3aABKN BO3MOXHbI
TONMbKO C NOHEeAEsbHMKa MO NATHULLY W HeAOCTYMHbI B CY660TY 1 BOCKpeceHbe.

B MOMEHT nofjaun yCnoBHOM 3afBKM UK X KOMEUHaLMKM KnneHT onpeaenseT cpok fencTsus

KOMBMHALMKW 1 cneflytoLimMe napameTpbl AN NepBOii 3aABKK:

(i) Tvn 3asBKK;

(i) cyeT cnucaHus B 6a30BO BaKOTe U CYET 3a4UCEHNA B aNbTePHATUBHOI BanioTe;

(ii) cymmy cnucanus B 6a30Boit UNK CYMMY 3a41CNIEHNS B anbTepHATUBHOW BanioTe;

(iv) O6MeHHbIN Kypc unu LieneBoit kypc Ha pbiHke CnoT.

[ins BTOpPOIt 1 TpeTbeit 3aABOK KNneHT onpenenseT cneaytoLlve napaMmeTpbl:

(i) Tvn 3asBKY;

(i) cymmy cnucaHus unu 3auncneHus B 6a30BOW WK anbTepHaTMBHOW BanoTe (TONbKO
Q151 3a5IBOK Ha OTKPbITME NO3ULIAN);

(iii) O6MeHHbIN Kypc nnu LieneBoit kypc Ha pbiHke CnoT.

Cpok [ieiCTBIA 3aBKN WK UX KOMOUHALMK MOXET BbITb BbIGPaH cneaytoLm 06pasom:

(i) o cneaytowtero paboyero AHs (A0 5:00 BbIGPaHHOTO AHS MO MOCKOBCKOMY BPeMeHN);

(ii) po nepsoro pabouero aHs cneaytoLlen Hegenm (A0 5:00 BbIGPAHHOIO HA MO MOCKOBCKO-
MY BPEMEHU);

(iii) po nepsoro pabouero AHs cneayoliero mecsua (Ao 5:00 BbIGPAHHOrO [JHA MO MOCKOB-
CKOMY BpPeMeHM);

(iv) no Bbl6paHHOro paboyero AHs ([0 5:00 N0 MOCKOBCKOMY BPeMeHH);

(V) [0 MOMeHTa yfaneHusi no 3asBnexuio KnuexTa (6e3 orpaHuyeHns cpoka).

CuTnbaHK BnpaBe yCTaHaBAMWBATL NepeveHb AOCTYMHbIX ANA BblI6Opa CPOKOB AEACTBUS 3aABOK
B Pa3/IM4HbIX KaHanax.
7.22. B MOMEHT noaayun ycnoBHoi 3asBKu KIMeHT MOXET no cBoemy Bblbopy ykasaTb 6o O6MeH-

7.2

W

Hblit Kypc, 6o Lienesoi kypc. Mpu ykasaHUM 3HaYeHWUs OOHOTO M3 MapaMeTpoB 3HaueHne

BTOPOro napameTpa 6yaeT paccynTaHO aBTOMATUYECKM:

(i) LleneBoi Kypc — 3HayeHWe Kypca, NMpu NpeofoneHun KOToporo KypcoMm Ha rnobanbHom
BasOTHO-06MEHHOM pbiHke CNOT NPONCXOANT UCMONHEHe yCNOBHOM 3asBKN. Ecnn Knu-
€HT yKa3blBaeT 3Ha4yeHue LleneBoro kypca, To 3HaueHne O6MeHHoOro Kypca 6yaeT onpe-
[leNleHo Kak 3HaueHue LleneBoro Kypca, K KoTopoMy npuMeHeHa Komuccus (cnpeq);

(ii) ObMeHHbIN KypC — thakTuyeckoe 3HayeHne OBMeHHOro Kypca, BKovatolee KOMUCCHio
(cnpep), Mo KOTOPOMY B C/ly4ae UCMOJHEHWS 3asiBKI NPOMU30/AET KOHBEPTaLNA CPeACTB
KnueHta. Ecnn KnneHT ykasbiBaeT 3HayeHne OBMeHHOro Kypca, To 3HaveHue Llenesoro
Kypca GyfeT onpeaeneHo Ans 3asBKy Kak 3HayeHne OGMEHHOro Kypca, Ho 6e3 yyeTa Ko-
muccum (cnpepa).

KnneHT moxeT BbIbpaTh ClieaytoLLme TUMbl BaMOTHbIX 3aABOK:

(i) «OTKpbITE NO3MLMK C NPUOLINBIO» — YCNOBHARA 3aABKa Ha NOKYNKY BanioTbl N0 O6MeHHO-
My Kypcy 6onee BbIrOGHOMY, HeM TeKyLLnii OBMeHHbIi Kypc;

(ii) «OTKpbITME NO3MLMK C YOBITKOMY — YCNOBHAS 3asiBKa Ha MOKYNKY BantoTbl o O6MeHHOMY
KypCy MeHee BbIrofHOMY, YeM TeKyLLnit OBMeHHbI Kypc;

(iii) «3aKpbITe no3nunK ¢ NpUbLINBLIOY — YCNOBHAs 3asBKa Ha NOKYNKy Knuentom 6a3o0Boit
BanioTbl 1o O6MeHHOMY Kypcy 6osiee BbIrOHOMY, YeM B 3asiBKE Ha OTKPbITUE MO3WLMN
B anbTepHaTUBHOI BamioTe;

(iv) «3aKpbITe No3nLMK C YBLITKOM» — YCNOBHAs 3asiBKa Ha Mokynky KnueHTom 6a3oBoit
BanioTbl N0 O6MeHHOMY KypCy MeHee BbIrOAHOMY, YeM B 3afBKe Ha OTKPbITWe Mo3vuuun
B anbTepHaTUBHOI BasioTe.

CuTnbaHK BnpaBe ycTaHaBNMBaTb NepeyeHb AOCTYMHbIX TUMOB 3asiBOK B Pa3NiyHbIX KaHanax.
TekyLuuit O6MeHHbIA Kype AN BaIOTHOM 3asIBKM PacCYUTbIBAETCS Ha OCHOBaHMM KOTMPOBOK Ha 0=
6anbHOM BanoTHO-06MEHHOM pblHKe CnoT, K KOTOPbIM CUTUBAHK NPUMEHAEeT KOMUCCUIO cepBica
FX Order Watch.

7.24. MNpocTan 3asaBKa.

KnueHT pasmeLLaeT Bcero ofHy 3asiBKy. TN 3asiBKM MOXET bbiTb BblGpaH kak «OTKpbITME Mo3u-
LMW B anbTepHaTUBHOI BasioTe ¢ Npubbibio» nnn «OTKPbITVE NO3ULNKM B a/lbTePHATUBHOW BasioTe
¢ y6bITKOMY. [p1 3TOM OGMEHHbIN KypC AOMKEH COOTBETCTBOBATb BbIGPAHHOMY TUMY 3afBKM.

7.25. KombuHaumm 3asBoK.

Momumo I'IDOCTOVI 3aABKH, KnueHT MmoxeT BblﬁpaTb cnepywouine KOM6|/IH3L[VII/I 3afaBOK:
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(i) «KombuHaumsa 3aABOK C ycCnoBnem» — OHOBPEMEeHHOe pa3MelleHMe ABYX YCMOBHbIX
3asiBok. MNepBas 3asiBKa MOXeT COOTBETCTBOBATb OAHOMY W3 TUMOB NPOCTON 3asiBKM Ha
OTKpbITME MO3MLMKM B anbTepHATUBHOI BamtoTe. BTopas 3asBKa Ha nokynky Knuextom
6a30B01 BasOTbl MOXET COOTBETCTBOBATH TUMNaM «3aKpbITVe MO3ULMM C MPUBHINBIOY UK
«3aKpbIThe NO3ULMM C YOBbITKOM B anbTepHaTUBHOW BantoTey. Mpu 3ToM OBMeHHbI Kypc
N0 KaXaoit 3asBKe [JO/KEH COOTBETCTBOBAT BbIGpaHHbIM TMMNaM 3asiBOK. BTopas 3asiBka
MOXET BbITb MCMONHEHA TOMBKO MOCNe UCTIONHEHNS NepPBOiA 3asBKY;



(ii) «B3anmouckntoyaroLLas KoMOUHALMA 3aS9BOKY» — OAHOBPEMEHHOE pa3MeLLieHne ABYX yC-
NOBHbIX 33BOK, KaX/as 13 KOTOPbIX MOXEeT COOTBETCTBOBATb OAHOMY M3 TUMOB NPOCTON
3aABKN. OBe 3aABKM MOTyT OTKPbIBaTb NO3MLMIO B a/lbTePHATUBHOW BanioTe, 6O BTO-
pas 3asBKa MOXeT OTKPbIBaTb NO3uLMIO B 6a30B0it BantoTe. Mpu 3ToM O6MeHHbI Kypc
M0 Kax/oW 3asBKe AOMKeH COOTBETCTBOBATL BbIGPaHHbIM TUNaM 3aaBoK. Mpy ucnonHe-
HWW OHOW 3aABKN BTOpas 3afBKa OTMEHAETCA aBTOMATUYeCKU;

(iii) «B3anmouncknioyaroLas KOMGUHaLMA 3aBOK C YCIIOBUEMY — OLHOBPEMEHHOE pa3melLie-
HUe Tpex YC/I0BHbIX 3aABOK. HEDBBH 3asBKa MOXeT COOTBETCTBOBATb OAAHOMY U3 TUNOB
NPOCTOI 3aABKM Ha OTKPbITME MO3MLWW B anbTepHaTUBHOM BanioTe. Bropas u TpeTbs
3asBK) MOryT COOTBETCTBOBATH TUMaM «3aKpbITie MO3NLMK C NPUBBLINBIOY NN «3aKpbl-
Tve No3nLNMK C yBbITKOMY». B cnyyae UCMONHeHUs NepBoi 3asiBKU Ha MOKYNKy KnueHTom
anbTepHaTMBHOW BaMoTbl, aKTUBMPYIOTC BTOPAs W TPETbA 3asBKM, NpeacTaBnas coboi
B3aWMOUCKTIOHAIOLLYI0 KOMOMHALIMIO 3aABOK Ha NOKynKy KnueHtom 6a3oBoi BanioTbl.
CutnbaHK BnpaBe yCTaHaBNMBaTb nepeyeHb JOCTYMHbIX KOMOWHALIMA 3a9BOK B pa3nuny-
HbIX KaHanax.

7.26. [ns 3aBKW Ha OTKpbITUE NO3uLMK KNeHT MOXeT yKa3aTb No CBoeMy Bbl6opy:

(i) cymMmy cnucaHus — B 3TOM CNyyae CyMMa 3a44C/IeHNs Ha cyeT byaeT onpeseneHa Ha oc-
HOBE YKa3aHHON CYMMbl CIMCaHNA N PaCCYNTAHHOrO UNK yKasaHHoro OBMeHHOro Kypca;

(ii) cymmy 3a4ncneHus — B 3TOM C/lyyae CyMMa CMUCaHUA CO cyeTa byeT onpeaeneHa Ha oc-
HOBE YKa3aHHO CYyMMbl 3a4MCIEHUS N PACCUNTAHHOrO UK 3aaaHHOro O6MeHHOro Kypca.

CyMMbI CrMCaHWs No BTOPOW W TpeTbeit 3aABKaM B aNbTePHATMBHOI BanioTe onpefenalTcs Cym-
MOV 3a4UCNIeHNs B anbTepHaTUBHO BasioTe Mo NepBoi 3asBKe (KOMOGMHALNSA 3asIBOK C yCNOBUEM
1 B3aUMOUCK/TIoYatoLLias KOMOUHaLMS 3asBOK ¢ ycnosuem). CymMma 3auncneHus B 6a3oBoit Bantote
no BTOPO/ 1 TpeTbel 3anBKam GyaeT onpeaeneHa Ha OCHOBE CYyMMbl CMIUCAHWA W PACCUYUTAHHOrO
nnu 3apanHoro O6MeHHOro Kypca Ans BTOPOii U TpeTbelt 3aABOK (KOMBMHALIMA 3aABOK C yCnoBNeM
1 B3aMMOUCKNIOYaIOLLaA KOMBUHALINA 3a5IBOK C YCNIOBUEM).

CutnbaHk BrpaBe yCTaHaB/IMBaTb NepeyvyeHb NapameTpoB v UX A0NYCTUMbIe 3HaYeHUA ansa Bbl60pa
B Pa3NNyHbIX KaHanax.

7.27. YcnoBHas 3asiBKa UCMOHAGTCA B TeUeHWe CPoKa CBOEro JeicTBIA Npu cobnoaeHnn cneay-

HOLLIMX YCNIOBWIA:

(i) nng Tna 3aaBKkK «OTKPbITE MO3MLMK C NPUOBINBIO» — €CNN B TeYeHMe CPoKa [encTBuA
YCNOBHOI 3aABKM KYPC Ha rno6anbHOM BaloTHO-06MEHHOM pbiHke CNOT CTaHOBUTCA Bbl-
rofHee, YeM BbI6paHHbIit LieneBoit Kypc NoKynkn KnneHToM Bbi6paHHOi BanioThbl;

(ii) anga Tna 3aaBkKu «OTKPbITME NO3MLNN C YOLITKOM» — €CIN B TeYeHWe CPOKa AeCTBMUS yC-
NOBHOW 3a51BKM KypC Ha rnobanbHOM BantoTHO-06MeHHOM pbiHKe CMOT CTAHOBUTCA MeHee
BbIFOAHbIM, YeM BbIGpaHHbIi Lienesoit Kypc nokynkn KnmeHToM Bbi6paHHOM BankoThbl;

(ii) ans TMNa 3anBKK «3aKpbITUE NO3NLMN C NPUOBLINBIO» — €CIK B TeYeHUe CpoKa AeiCTBUA
YCNOBHOI 3aABKM KYPC Ha rno6anbHOM BaioTHO-06MEHHOM pbiHke CNOT CTaHOBUTCA Bbl-
roaHee, Yem Llenesoit Kypc nokynkun KnueHTom 6a3oBoit BantoThl;

(iv) ang TMna 3asBKKM «3aKpbITVe NO3NLMK C YOLITKOMY — €C/IN B TeYeHNe CPOKa AeiCTBUS yC-
NOBHOW 3a8BKM KypC Ha rnobanbHOM BantoTHO-06MeHHOM pbiHKe CMOT CTAHOBUTCA MeHee
BbIFOAHbIM, YeM Llenesoit Kypc nokynku KnneHtom 6a30B0i BanioThbl.

8. CitiPhone™

CitiPhone siBnsietcst TenedoHHON 6aHKOBCKOI cuctemoi CutubaHka, no3sonsioLLein KnueHty npo-

BOAWTbL OnpeaeneHHble 6aHKOBCKMe onepaLuy U nonyyaTb AOCTYN K OnpefeneHHbiM 6aHKOBCKUM

ycnyram Cutubatka no tenedoHy (uepes onepatopa CitiPhone unu B aBToMaTM4ecKom pexume).

B pamkax naketa 6aHkosckux ycnyr Citigold cnyx6a CitiPhone gocTynHa exenHeBHO 1 Kpyriocy-

TOYHO. B pamkax naketoB 6aHkoBckux ycnyr Citibank u CitiOne cnyx6a CitiPhone paboTaeT yepes

onepatopa CitiPhone B paboune aHu ¢ 8:00 go 20:00 N0 MOCKOBCKOMY BPeMeHW, a B aBTOMaTu-

HecKoM pexuMe — eXefHEeBHO U KPYrnocyTouHo. ECny HacToALWMMM YCnoBUAMY NpefyCMOoTpeHa

0653aHHOCTb KnneHTa He3aMennNTeNbHO yYBeoMUTb (CO06LLNTL B) CUTUBAHK O HACTynneH!M onpe-

[1eNeHHOro CobbITUA, TO OH MOXET BOCNONb30BaThCA A5 TAKOro yBeaomaeHus cnyx6on CitiPhone

€)XeHEBHO W KPYrnocyTo4yHo. Takxe KnneHT MoxeT Bocnonb3osaTbea cnyx6oi CitiPhone exe-

[IHEBHO 1 KPYrNOCYTOYHO B CIEAYIOLLINX CyyanXx:

— ecnu TpebyeTcs NOMOLLb NPV BO3HUKHOBEHWM NPOBieM ¢ UCNoNb3oBaHneM BaHKOBCKO KapTbl;

— ONA U3MeHeHUsA TUMUTA CHATUS HaNMYHbIX Yepes 6aHKOMaT;

- ecnu TpebyeTcs NOMOLLb NPU BO3HUKHOBEHUM Npobnem ¢ focTynom B cuctemy Citibank Online

wnu cuctemy CitiPhone, paboTaloLLyto B aBTOMAaTUYECKOM pexume;

- ans 6noknpoBaxKs, pa3bnokMpoBaHna BaHKOBCKOI KapTbl U (M) ee nepeBbInNycKa;

- ans nsmeHenna MUH-u (unn) TNWH-kona.

8.1.  KnMeHT MoXeT BoCnonb3oBaThbes ycnyramu cnyx6ol CitiPhone no TenedoHy npu noMoLLy cso-
eit BaHkoBCKO kapTbl 1 TMHa unu Npu NOMOLLM yKa3aHHOro KNneHTOM KOHTaKTHOro Homepa
TenedoHa cotoBow cBsa3n («Homep MobunbHoro TenedoHa») 1 TMUHa. KnueHT cornalaetcs
C TeM, 4TO UCnonb3oBaHue Homepa ero baHkoBckow kapTbl 1 TMHa unr Homepa MobunbHoro
TenedoHa 1 TMNHa aBnseTca Haanexalliei u 4ocTaToqHON uaeHTudMKaumen Knnenta v noa-
TBEPXXAEHWeM npaBa NPoOBOAWTbL GaHKOBCKME onepauuu no cyetam KnueHta yepes cnyxoby
CitiPhone.

8.2.  KnumeHT MoXeT ucnonb3osatb cnyx6y CitiPhone ans nepeBoaa AeHeXHbIX CPEACTB W NpoBe-

OeHWs NnaTexen co CBOUX CHETOB B CMTM63HKE, nonyyexHus MHmOpMaLLI/II/I no CBOUM cYyeTam,

a TaKxe nHdopmaLum o npeanaraembix CUTM6aHKOM NPOAYKTaX, yCnyrax u cTaBkax, coobuie-

HUA 00 YTPaYeHHbIX UMW yKpaaeHHbIx BaHKOBCKMX KapTax 1 MCMONb30BaHNA paaa Apyrux yc-

nyr Cutnbaxka.

B cnyyae BO3HWUKHOBEHUA PUCKA HECAHKUMOHWPOBAHHOMO WCMONb30BaHWA  CNyxObl

CitiPhone, a Takxe C y4eTOM UMEIOLLMXCS TEXHUYECKUX BO3MOXHOCTEN /UMK OrpaHnyeHuit

CuTbaHK MOXET NPMOCTaHOBUTL JOCTYN K ONpefeneHHbIM 6aHKOBCKUM ycayram ¢ UCnonb-

30BaHNEM TaKOW CUCTeMbl Ha Mepuos, noka He OyayT yCTpaHeHbl, COOTBETCTBEHHO, PUCK

€e HeCaHKLMOHMPOBAHHOrO MCMONb30BaHNSA M/UNK TeXHUYECKNe OrpaHNyeHns, Hanpumep

8.3
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8.4.

9.

nocneacTsus aBapuu, c6os unn nepe6os B 06CNyXNUBaHWN, CBA3aHHbIX C 060pyAOBaHNEM,
cUCTeMaMu Mofayn 3MeKTPOIHEPrink /K NUHUIA CBA3W UNKM ceTel, KoTopble obecneynsa-
10TCS, NOAGIOTCA, IKCMIYATUPYIOTCS U/Unn 06CNYXMBAIOTCA TPETBUMM NULAMM, U/WUAK A0 3a-
BEPLUEHUS TEXHUYECKoro 0BCAYXMBaHWs, Kak C MpeABapuUTeNbHbIM yBEAOMIEHUEM, Tak
W 6e3 npenBapuTenbHOro yseaomnenns Knuenta. Takoe TeXHUYeCKoe NpUOCTaHOBMEHME
[0CTYNa K yKasaHHOil CUCTeMe He MpensTcTByeT AOCTyNy K 6aHKOBCKMM ycnyraMm Apyrumu
AOCTYNHbIMK B COOTEETCTBY}OLLWIVI MOMEHT crnocobamu B COOTBETCTBUM C HacToALWMM ﬂO-
roBOpoM 6aHKOBCKOr0 06CIYKMBaHNS.

KnueHT cornatuaeTcs Ha nepeaady pacropsbkeHuit, NopyYeHuit n/unm MHopMaLmMm no NHKU-
AIM TenedOHHOM CBA3M (BK/I0YasA MOBUNbHbIE U UHbIe BUAbI TeNethOHHOI CBA3N), 0CO3HaBas,
UTO NUHUYM TenedOHHOI CBA3M He BCeraa sBNsOTCS 6e30MacHbIM KaHanoM CBsA3N, 1 cornatua-
€TCSA HeCTN BCe PUCKM, CBA3aHHbIE C BO3MOXHBIM HapyLUeHWeM KOH(WAEHUMANBbHOCTY, BO3-
HUKaloLLIMe BCIIeACTBIE UCMONb30BaHNs TaKOM CUCTEMbI.

Citibank® Online

Citibank Online sBnsieTcs 6aHKOBCKOM MHTEpHeT-cucTeMon CuTuGaHKa, nossonstowlen KnueHty
KPYFNOCYTOYHO MPOBOAMTL ONpefeneHHble 6aHKOBCKMe onepauuu 1 monmy4yatb [OCTYN K onpeae-
NeHHbIM 6aHKOBCKUM ycnyram CutnbaHka Yepes uHTepHeT. Cuctema Citibank Online sBnsetcs go-
nonHuTenbHow ycnyroi CutnbaHka. Mpunoxenue Citi Mobile aBnseTca pasHOBUAHOCTBIO CUCTEMBI
Citibank Online, ycTaHaBNMBaeTCs M UCMONb3YETCS HAa MOBUMbHBLIX YCTPOMCTBAX, UMEKOLLMX MOA-
KrioYeHne K nHTepHeTy. CUTUGaHK ocTaBnseT 3a coboil NPaBo B 060 MOMEHT N0 COGCTBEHHOMY
YCMOTPEHMIO M3MeHsITb Habop yCyr, npefocTasnsembix KnueHty yepes cuctemy Citibank Online /
npunoxenwe Citi Mobile, a Tak)xe NONHOCTbIO NPEKPATUTbL MX PAbOTy Kak C NpeaBapuTe/IbHbIM yBe-
AOM/eHMeM, Tak 1 6e3 npeaBapuUTeNbHOro yBeaoMaeHus KnueHTa.
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KnueHT MoxeT ucnonb3osatb ycnyru cuctemst Citibank Online / npunoxenus Citi Mobile
C NOMOLLbIO KOMMNbIOTEPa Wnu [Pyrux YCTPOWCTB, NPOrpaMmMHoe obecreyeHne KoTopbiX Nof-
LepX1BaeT ee/ero UCnonb3oBaHue, Npu 06s3aTeNbHOM NOAKMIOYEHUN K UHTEpHETY. [ns fo-
cTyna K CMCTGME/HDMHO)KSHMIO KnueHt AO0MKEeH CaMOCTOATENbHO CO3AaTb UMA NONb30BaTENA
1 naponb, Cnefys HCTPYKLMK, Ony6anKoBaHHOM Ha caiiTe CuTUGaHKa B MHTEpHETE (WWW.
citibank.ru). Tpe6oBaHus, npeabsBnsemble K 060PYAOBaHWIO W MpOrpaMmMHoMy obecneve-
HUIO, HEO6X0AMMOMY ANs UCMOMb30BaHus cucTeMbl Citibank Online / npunoxenus Citi Mobile,
cofiepXaTcs Ha BbilleyKa3aHHOM caiiTe.

KnueHT cornaluaeTcs c TeM, 4TO BBO/ CO3MaHHbIX MM MMEHM NMONb30BAaTeNA 1 Napons Npyu Bxoae
B cuctemy Citibank Online / npunoxenue Citi Mobile fBAsieTcs HafnexaLlein v [OCTAaTOYHOM
npeHTunKaumen KnueHTa ans UCNONHEHUS ero NopyyeHnid 0 NPOBEAEHNM onepaLnii no cye-
Ty, a TaKxe ANA Nonb3oBaHMA APYrUMM yCayramu, NpefoCcTaBnAeMbiMU C MCMONb30BaHNEM
cuctembl Citibank Online / npunoxetus Citi Mobile.

KnueHT MoXeT ocyLecTensTb Bxod B npunoxeue Citi Mobile ¢ ncnonb3oBaHneM 4akTuno-
ckonuyeckoit hyHKumum Touch ID, naentudmumpytoweint Knnenta. laHHas hyHKUMA umeeTcsa
Ha psfe MOBUNbHBIX YCTPOACTB 1 No3BoNseT KNneHTy nonyyaTb AOCTYN K CNUCKY 6aHKOBCKNX
CYETOB M NCTOPUN OnepaLnii 6e3 yKasaHus MMeHV NONb30BaTeNa 1 Napona npu BXoAe B Npu-
noxenue Citi Mobile. ns nony4yeHns BO3MOXHOCTU UCNOMb30BaHMsA dyHKumum Touch ID Heob-
XOAMMO aKTUBMPOBATb ee Ha MOBUIIbHOM YCTPOICTBE, COXPAHUTb UHAMBUAYaNbHbIE NPU3HAKK
oTnevaTka nanblia B NamMATM YCTPOIACTBA, @ Takxe OTAeNbHO aKTMBMPOBaTh (yHKUMo Touch ID
B npunoxenuu. Mpunoxenue Citi Mobile He ocyLecTBnseT c6op, XpaHeHUe U UCMONb30BaHue
NaHHbIx 06 oTneyaTkax nanbLies Knueuta.

C nomouupto cepsuca Citi Mobile Snapshot B npunoxenuu Citi Mobile KnueHT moxeT nonyyatb
[0CTYN K MHGopMaLmnn o 6anaHcax no CBOUM CYeTaM W UCTOPWUKM NOCAEAHMX NATKU onepauunit
no cyeTtam 6e3 CNoNb30BaHNA MMeHI NONb30BaTeNs u Napons unn dyHkuum Touch ID.
Cepsuc «Push-ysepomnenus» B npunoxenum Citi Mobile nossonsiet otobpaxatb MHhoOpMa-
umio 06 onepauuax no cyetam Knuenta B CutnbaHke Ha akpaHe MOBUNLHOrO ycTpoiicTea Knu-
€HTa Cpasy nocne nx CoBepLLEHNS.

Cepsucsl Citi Mobile Snapshot n «Push-ysenomnenna» asnaiotca ycnyramu cuctemsl Citibank
Alerting Service n MoryT 6bITb aKTUBMPOBaHbI U AiEaKTUBMPOBaHbI KNeHToM nocne ocyLuecT-
BfIEHVA BXOJla B NPUNOXEHMe C UCNONb30BaHNEM UMeHW Nonb3oBaTens 1 napons. Beenexue
MMeHU NONb30BaTeNs 1 Napons HeobxoaMMo ANs Nony4YeHUs JOCTyna KO BCeM (PYHKLMOHaNb-
HbIM BO3MOXHOCTSIM NPUTOXKEHUSA.

AxTveupys cepsuc Citi Mobile Snapshot n/unu cepsuc «Push-yBefomnenus», KnueHt corna-
LIaeTCa C TeM, 4To MHopMaumsa ob onepaunax W banaHcax no ero cyetam 6yaeT oTobpa-
XKaTbCA Ha 3KpaHe MOBUNbHOro YCTPOMCTBa 6€3 NpeBapuUTeNbHON MAEHTUMMKALINN N0 UMEHN
nonb3oBaTtesns U Naposto Uiau oTnevaTKy nanbua.

KnueHT obs3yetcs obecneunTb 3alUMTy AOCTYNa K MOGWIBbHOMY YCTPOWCTBY, Ha KOTOPOM
YCTaHOBNEHO Mpunoxenne. KnneHt 06s3yeTca NposBNAaTb OCTOPOXHOCTb NPU MCMONb30Ba-
HUM MOBUNBHOTO YCTPOACTBA M 06ecneynBaTh 3alUMTy MOBUILHOrO YCTPOMCTBA OT HeCaHK-
LIMOHMPOBAHHOrO [OCTYNa TPeTbUX NnL. KNMEeHT 0CO3HAET PUCK TOro, YTO eCu TPeTbe UL
NONYYUT AOCTYN K MOBUABLHOMY YCTPOWCTBY, TO OHO MOXET NOAYYNTb AOCTYN K MH(OPMaLMK,
0TO6paXaeMoit Ha 3KpaHe MOBWILHOTO YCTPOCTBA. KNMEHT 0CO3HAeT pUCK TOro, YTO ecu
TpeTbe L0 MONYYNT B CBOE pacropsikeHne obpasel, oTneyaTka nanbla, MHOMBUAYaNbHble
NpU3HaKK KOTOPOro XPaHATCS B NaMATK YCTPOMCTBA, TO OHO MOXET MOMY4NTb Ha MOBUILHOM
YCTPOWCTBE [OCTYN K CMIACKY CHETOB W MCTOPUM OMepaLmi.

Ecnn y KnneHTa ecTb 0CHOBAHWS! MonaraTb, YT0 6e30MacHOCTb 4OCTYNA B CUCTEMY/MPUNOXeEHNE
6bina UM MOXeT BbiTb HapyLLIeHa, OH 06si3aH 3a6710KMpoOBaTb AOCTYN B CUCTEMY/MPUNOXeHNe
Ha MOGMNBHOM YCTPOICTBE, OTKMOUNTL cepauch Citi Mobile Snapshot n «Push-ysegomneHusy
(ecnmn oHW GbinK NOAK/IOYEHbI) N HE3aMeANNUTeNbHO CO06LLUTL 06 3TOM B CUTUGAHK Yepes
cnyx6y CitiPhone.

Ecnn cyulecTByeT puUcCK TOro, YTO npaBuna 6e30MacHOCTY, KacalolMecs PacKpbiTha unn
06paboTKM NepcoHanbHbix AaHHbIX Knneuta, Mornu BbiTb HapyLueHbl, CUTMBaHK MOXeT ca-
MocTosATenbHO (6e3 yyactus Knuenta) otkniountb cepeuckl Citi Mobile Snapshot u «Push-
yBenomnenusy u yHxumio Touch ID.

KnneHT BCerna umeeT BO3MOXHOCTb [leakTUBMpoBaThb (yHkUMio Touch ID B npunoxeHnn
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1 BoCnonb3osaTtbes npunoxenuem Citi Mobile, ncnonb3ys cBou ums nonb3osaTens u Naponb.
B cnyyae BO3HMKHOBEHMA PUCKa HECAHKLIMOHMPOBAHHOIO NCMOb30BaHuA cuctembl Citibank
Online / npunoxenus Citi Mobile, a Takxe € y4eTOM UMEIOLLIMXCS TEXHUYECKUX BO3MOXHOCTE
1/vnn orpaHndeHnit CUTUGaHK MOXET MPUOCTAHOBUTb AOCTYN K OMPeAeneHHbIM 6aHKOBCKUM
ycnyram ¢ UCMonb3oBaHUEM CUCTEMbI/MPUNOXKEHWSI HA NEPUOA, MoKa He ByAyT yCTpaHeHbl
COOTBETCTBEHHO PUCK €e/ero HecaHKLUMOHMPOBAHHOrO MCMONb30BaHUA U/UNK TeXHUYecKue
OrpaH1yeHns, HanprumMep NocneacTBus aBapum, c60a nm nepebos B 06CNYKNBAHUM CUCTEMbI
Citibank Online / npunoxenus Citi Mobile, cBsi3aHHbIX C HapyLLeHusamMu B paboTe 06opyao-
BaHWsA, CUCTEM MOAAYM SMEKTPOIHEPTUM U/WUNK NIUHWAIA CBSA3W UAK CETell, KoTopble obecre-
YMBAOTCA, NOAAIOTCA, IKCNNyaTUPYOTCA M/Mﬂl/l 06Cﬂy)KI/IBaIOTCiI TPpeTbMK Nnuamu, M/W’II/I
A0 3aBepLlleHns TexHn4eckKoro OﬁC!’Iy)KVIBaHMR KaK C npeaBapuTenbHbIM yBeAOMNEHNEM, TaK
1 6e3 npegBapuTenbHOro ysenomnenns Knuexta. Takoe TexHWYeCKOe MPUOCTAHOBMEHME
[0CTyNa K yKasaHHOM cucTeMe He NPensaTcTBYeT AOCTYNy K 6aHKOBCKUM ycnyram Apyrumu
[OCTYNHBIMU B COOTBETCTBYIOLLIMIA MOMEHT criocobamu B COOTBETCTBUM C [lOoroBOPOM baH-
KOBCKOr0 06CNy»XNBaHUA.

B cBA3n ¢ Tem yTO WHTEpHET “n MOGWNbHAsA CBA3b He ABNATCA abCoMOTHO 3aluieHHbIMK
KaHanamu a3, KnueHT NoATBEPX/AaeT, 4TO NOHUMAeT U NPUHUMaeT Ha cebs BCe PUCKM, CBS-
3aHHble C BO3MOXHbIM HapyLueHneM 6e30nacHoCT/ nepeaayy niobbix NopyyeHuit 1 nHdopma-
LU C UCMONb30BaHNEM UHTEPHETa / MOBUMBHOI CBSA3N.

CTODOHbI [0roBOPUINCHL CYUTaTb nobble 3NEeKTPOHHble AOKYMEeHTbl, MOANUCAaHHble KnueHTtom
B 6aHKoBCKOW MHTepHeT-cucTeme Citibank Online CutnbaHka npocToit 3NeKTPOHHOM noanu-
cbto KnueHTa, co3aHHOI 1 MCMonb3yeMoii B NopsaKe, YCTaHOBNeHHOM CUTUBaHKOM, paBHO-
3HaYHbIMKM [JOKYMeHTaM Ha byMaXXHOM HocuTene, MOANMUCaHHbIM COBCTBEHHOPYYHOM Noany-
cbto KnuenTa. KnneHT cornaluaeTcs ¢ TeM, 4TO CO3[aHHbIi UM Naponb Ans BXOAA B CUCTEMY
Citibank Online 6yneT ABNATLCA NPOCTON 3NEKTPOHHO NoANNUChbI0 KnuenTa Npu ero BBeAeHUM
ANA NOATBEPX/AEHNA 3NeKTPOHHOro AoKyMeHTa B cucTeme Citibank Online. Cuctema Citibank
Online npoBepseT NpaBMNbHOCTb BBEAEHHOrO Napons, 1 B Cly4ae ero COOTBETCTBMA MH(OP-
Malum, coepxalleics B cucTeMe, NOATBEPKAEHHbIA NaponeM 3MeKTPOHHbIA A0KYMeHT
CYMTAeTCA MOANMCaHHLIM HenocpeacTBeHHo KnuentoMm. KnueHT o6s3aH cTporo cobnoaath
KOH(WUAGHUMNANBHOCTbL CBOErO Napons.

B uenax ucnonHexns Tpe6oBaHunit 3aKOHOAATENLCTBA M 06ecneyeHns 6e30NacHOCTI leHexX-
HbIX cpencT KnveHTa CUTMOaHK B pexxume peanbHoro Bpemenun B cucteme Citibank Online
nybnukyet (0TpaxaeT) NH(HOPMALIMIO O KaXA0W PacXO[HO onepaLmum no cyetam Knuexta,
COBEPLUEHHON C MCMONb30BaHWEM 3MeKTPOHHOro CPeAcTBa NnnaTtexa, BKAYas onepauuu
C ucnonb3oBaHueM BaHKoBcKol kapTsl, cucTemsl Citibank Online n/unu cnyx6si CitiPhone,
nocne ee COBEpLUEHMS.

My6nukauus (otpaxenue) B cucteme Citibank Online nHgopmaunm o pacxofHoi one-
pauun no cyetam KnueHta, COBepLUEHHOW C UCMONb30BaHWEM 3M1EKTPOHHOrO CpeacTBa
nnatexa (Bkntoyas baHkoBckyto kapTy, cuctemy Citibank Online u cnyx6y CitiPhone),
CYMTAETCA LOMKHbIM MHGOPMUPOBaHMEM (yBenoMNeHeM) KnueHTa o CoBepLUeHun one-
paunn ¢ MCnob3oBaHNeM 3M1eKTPOHHOro CpeacTBa niaTexa B COOTBeTCTBMM C [loroBo-
pom 6aHKOBCKOro 06CyXnBaHUS.

Citibank Alerting Service

Citibank Alerting Service nossonsiet KnueHTy nony4yatb MHOPMaLMIO NO ero c4eTy 1 06 one-
pauusix no ero cyety B CuTnGaHke Ha cBoit Homep MO6UIbHOrO TenedoHa Un appec 3nek-
TPOHHOW MoYTbI. Ycnyra npefoctaBnsieTcsi KnueHTy ToNbKO Npu yCnoBuM ee onnatbl B COOT-
BeTCTBUN C Tapudamu.

KnneHT moxet 3apernctpuposatbea B Citibank Alerting Service uepes cuctemy Citibank
Online unu cnyx6y CitiPhone u BbibpaTh Nto6YO M3 OKa3bIBaeMbIX YCIYr OMOBeELLEHWs.
Citibank Alerting Service aBToMaTMyeckn nocbinaeT HhopMaLmio no cyety KnueHta n/unu
onepauusix, NPOBOAUMBIX MO cyeTy, Ha Homep MobUnbHOrO TenetoHa UAn aapec 3NeKTPOH-
HOW NOYTbI, yKa3aHHble KnneHToM, B hopmaTe KOPOTKUX TEKCTOBbIX COOBLLEeHU A (SMS) nnu
3NEKTPOHHbIX MACEM COOTBETCTBEHHO BbIGOpy KnueHTa (KnueHT 06s3aH caMOCTOSTeNbHO
obecneunTb NoaaepxKy yHKUMM SMS Ha cBoeM MOBUbHOM TenedoHe, a TaKxe NOANUCKY
Ha ycnyry SMS y cBoero onepatopa MobunbHOM CBs3u. KnueHT yBeaoMeH 0 TOM, YTO one-
paTopbl MOGWILHO CBA3M MOTYT B3UMaTb NNaTy 3a nepenavy coobLueHnit B opmate SMS
W COOTBETCTBYIOLLME PacyeTbl C 0NepaTopoM MOBUbHO CBA3W ABNAKOTCA 0053aHHOCTbIO Ku-
eHTa). KnueHT MoXeT B 060i MOMEHT oTkasaTbcs 0T ntoboi yenyru Citibank Alerting Service
yepes cuctemy Citibank Online unu cnyxoéy CitiPhone.

B cnyyae BO3HMKHOBEHUS PUCKa HECAHKLMOHMPOBAHHOIO MCMoMb3oBaHuA cuctembl Citibank
Alerting Service, a TaKe C Y4ETOM UMEIOLLUXCH TEXHUYECKUX BOMOXKHOCTEN W/WiK OrpaHu-
YeHuit CUtnbaHK MOXeT NPUOCTaHOBUTL AOCTYN K onpeaeneHHbIM 6aHKOBCKUM yCnyram ¢ uc-
No/b30BaHNEM Takoi CUCTEMbI Ha Mepro, Moka He 6yayT yCTpaHeHbl, COOTBETCTBEHHO, PUCK ee
HeCaHKLMOHMPOBAHHOTO MCMOMb30BaHNSA 1/UN TEXHUYECKME OrpaHN4YeHIs, HanpuMep nocnes-
cTBUS aBapuy, c60s Un nepe6ost B 06CAYKIMBaHINM, CBA3aHHbIX C 060PYA0OBaHUEM, CUCTEMAMU
NOAAauYM 3NEKTPOIHEPr W U/UAN NIUHWIA CBA3M UM CeTell, KOTopble 06ecneynBaloTcs, NoAaloTes,
3KCMAYaTUPYIOTCS 1/Unn 06CIYKMBAIOTCH TPETLUMI MLAMM, U/VNW [10 3aBEPLLEHNS TEXHUYe-
CKOro 06CNyXMBaHWA, KaK C NpefiBapuTeNbHbIM YBeJOMNeHNeM, Tak 1 6e3 npeasapuTenbHoOro
yBefoMneHus KnueHta. Takoe TeXHUYeCKoe MPUOCTaHOBMEHMe AOCTYMa K yKasaHHoii ycnyre
He MpensTCcTByeT AOCTYNy K 6aHKOBCKUM yCyram APYrMMU AOCTYMHBIMU B COOTBETCTBYIOLLI
MOMEHT €nocobamn B COOTBETCTBMM € HACTOALLMM [1oroBopom 6aHKOBCKOro 06CNyXuBaHus.
KNWeHT cornaliaeTcs Ha nepeaayy PacropskeHuit, Nopyyermit u/unu MHOPMaLIMKM No KaHa-
nam nepefaun SMS 1 3NeKTPOHHON MouTe, 0CO3HaBas, YTO Takue KaHasbl nepefayn MHGop-
MaLluK He Bcerfa sBAAtoTCsA 6€30MacHbIMU, U 0CO3HAET BCE PUCKM, CBSA3aHHbIE C BO3MOXHBIM
HapyLLeHeM KOH(UAEHLNANBHOCTY, BO3HMKAIOLLME BCNEACTBIUE UCTONBb30BaHNS TakuX KaHa-
N0B Nepefayn Hpopmaumuu.

Bbinucka no cyety

Bbinucka no cueTy COCTaBNAETCS exXeKBapTanbHO Ha KOHCOMMAMPOBAHHOM OCHOBE W COMep-
XUT MHGOPMaLMIO MO BCeM CYeTaM, OTKPbITbIM Ha uma KnuenTa B Cutnbanke («Bbinncka no
cyeTy»). Bbinncka no cyeTy coaepxmuT nHcopmaumio 06 ocTatkax Ha cyeTax KnnenTa no co-
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CTOSIHUIO Ha KOHeL, Nepuoaa, K KOTOPOMYy OTHOCUTCS Bbinucka no cyeTy, a Takke NHAOopMa-
umio 060 BCex onepauuax, NPOBeAeHHbIX N0 cyeTam KnneHTa B COOTBETCTBYIOLLMA NEPUOA.

11.2. KnueHT MOXeT No cornacosaHnio ¢ CUTMGaHKOM nonyyaTb yBeAOMIEHUA O FOTOBHOCTH Bbi-
nnUcKK No cyeTy K npocmoTpy B cucteme Citibank Online («YBepomneHne o roToBHOCTH Bbl-
MUCKM MO CYETY») 1/Unn BbinMcKy Mo cYeTy B 3M1eKTPOHHON hopMe Ha afipec 3MeKTPOHHOM
noutsl U/unn Homep Mo6unbHoro TenedoHa. MpPocMoTp BbINUCKM BO3MOXEH MOCPeACTBOM
cuctembl Citibank Online. KnneHT Bnpase B Mto60i MOMEHT 3aNpocuTb BbinucKy no cyeTy 3a
npeaLIecTBYOLWMIA Nepuoa Yepes otaenenus Cutnbanka, cuctemy Citibank Online nnm cnyx-
6y CitiPhone.

11.3. KnueHT 0653yeTcs TLLaTeNbHO NPOBEePsTb BbIMMCKy MO CYeTy U He3aMeaITeNbHO yBELOMASATL
CUTUGAHK O HanM4MK OLLIMGOK, HETOYHOCTEN UMW BO3HUKHOBEHIUW BOMPOCOB B OTHOLLEHUM WH-
hopmauuu, cogepxaliierics B Boinucke no cyety. B cnyvae ecnn CutnbaHk He nonyyaet Ta-
KOro yBeloMNeHns oT KnueHTa B Te4eHWe pa3yMHOro CPoKa, cuutaeTcs, Yto KnueHT cornaceH
€O BCeit MHhopMaLen, yKa3aHHo B Bbinucke no cyety.

CpepaHeMecsaYHble 6anaHChbl Mo cyeTy

n 6anaHc Ha KOHel KaneHaapHoro Mecdaua
CuTbaHK BnpaBe yCTaHaBNMBATb TPEBOBAHNA OTHOCUTENbHO OGLLEN CyMMbl AEHEXHbIX CPEACTB,
KoTopyto KNMeHT NoMmKeH noaaepxuBaTb Ha CBOMX cyeTax B CUTUOAHKe B TeYeHWe KaXaoro Ka-
nenpjapHoro mecaua («CpegHeMecsyHblii 6anaHc»), obLLen CyMMbl IEHEXHbBIX CPeACTB, KOTOPYIO
KnueHT pomkeH noafepxusaTh Ha CBOMX cyeTax B CuTMBaHKe B TeyeHue 3 KaneHaapHbIX MecsiLeB
(«CpepiHemecayHbIi 6anaHc 3a 3 MecsLa»), v 06LLelt CyMMbl IeHEXHbIX CPeCTB, KoTopyto KnueHT
AOMKeH NoAAePXKMBATb Ha CBOMX cyeTax B CuTUGaHKe Ha KoHell MecsiLa («banaHc Ha KoHel, KarneH-
flapHoro mecsua»). CpeaHemecstuHblil 6anaHc, CpeaHeMecsuHbli 6anaHc 3a 3 Mecsua v banaHc
Ha KOHeL, KaneHaapHoro mecsua umeHytotca «06asatenbHble 6anaHcbl». CpeaHeMecsyHblit 6anaHc
PaccYnTLIBAETCH NyTeM CNOXEHUA eXe[IHEBHbIX OCTATKOB [EeHeXHbIX CPeAcTB (Ha Hayano AHA)
no Bcem cyetam KnueHTa B CuTnbaHke B TeyeHne Mecslia U leNeHns 3TON CYMMbl Ha KONNMYeCTBO
AHel B COOTBETCTBYIOLLEM Mecslie. CpeaHeMecsyHblit 6anaHe 3a 3 MecsLa paccuuTbiBaeTcs Kak
cpedHee 3HaueHue Mexay CpeaHeMecsyHbIMM GanaHcamu 3a nocnegHue 3 NoHbIX KaneHaapHbIX
mecsila.
BanaHc Ha KoHel, KaneHaapHoro mecsiua pacCyUTbiBAeTCA MyTeM C/I0XeHUs OCTAaTKOB AEHEeXHbIX
cpeacTs no Bcem cyetam KnueHta B CuTnbaHKe Ha MocneaHuii KaneHaapHblii JeHb Mecaua. 06s3a-
TenbHble 6anaHchbl BKIOYAIOT Takke OCTaTki Mo GPOKePCKMM cyeTaM 1 cyeTam aeno B Cutnbarke,
a TaKXKe OCTaTkM no BceM cyetam KnueHta, oTKpbITbiM Knuenty (a) Citibank, N.A. ¢ MeCcToM Ha-
xoxaeHus no agpecy: 399 Park Avenue, New York, New York 10043, USA, B noapasgenenusx (i)
International Personal Banking B Hbio-Mopke (New York Citibank, N.A., Branch 601 Lexington
Avenue, 4th Floor New York, NY10022, USA), Maitamm (Miami Citibank, N.A., Branch 201 South
Biscayne Boulevard, 1st Floor Miami, FL 33131, USA), CaH-®paHumcko (San Francisco Citibank, N.A.,
Branch One Sansome Street, 23rd Floor San Francisco, CA94104, USA) u/wunu (ii) Citi International
Personal Bank B JlongoHe (Citi International Personal Bank, Level 19, Citigroup Centre, 25 Canada
Square, London E14 5LB, United Kingdom) u/unu (6) Citibank Singapore Limited ¢ MecTom Haxox-
nenns no agpecy: 3 Temasek Avenue, #12-00 Centennial Tower, Singapore 039190 B nogpa3saene-
Hum Citibank International Personal Bank Singapore B Cunranype (Capital Square Branch 23 Church
Street #07-01, Capital Square Singapore 049481; Paragon Branch 290 Orchard Road #14-07/09,
Paragon Singapore 238859; Orchard Road Branch 40A Orchard Road Mezzanine Level Singapore
238838), nocne oTkpbITvs KneHToM B CuTMGaHKe cyeTa B pamkax naketa 6aHkosckux ycnyr Citigold
1 npepoctasnenus Cutubarky v Citibank, N.A. u/unn Cutubanky u Citibank Singapore Limited 3a-
SIBNEHUI1 O 3aMHTEPECOBAHHOCTY B OTKPBITUN CYeTa 1 COrnacuii Ha 06paboTKy NepCoHanbHbIX AaHHbIX
no popmam Cutnbarka, n/unm Citibank, N.A., u/unu Citibank Singapore Limited.
Pa3mepbl Ob5i3aTerbHbIX 6aN1aHCOB MOrYT PasnnyaTbCsi B pasHbIX NakeTax 6aHKOBCKMX YCnyr, npes-
naraeMblx CUTUGAHKOM, W SIBNATLCSA YCTIOBMEM MPEAOCTaBEHNsS COOTBETCTBYIOLLMX NakeToB 6aHKOoB-
cKux ycnyr. B cnydae Hecobniofens Knnextom TpeboBaHust 0 noanepxatnm O6si3atenbHblx 6anaH-
coB, CntnbaHk BNpaBe U3MeHUTb NaKeT 6aHKOBCKWX ycnyr. B cnyyae n3meHeHus naketa 6aHKOBCKNX
YCAyr, K ycnyram, oka3sbiBaeMbiM KNWeHTY, MPUMEHAIOTCS MONOXEHUs HacTOALNX Ycnosuii u Ta-
pUchoB COOTBETCTBYIOLLIErO NaKeTa 6@HKOBCKMX YCMYT C MOMEeHTa MpuHATUA CUTMBAHKOM peLleHns
06 U3MeHeHnn. CUTMGaHK MUCbMeHHO yBeaoMnsieT KnueHTa 06 M3mMeHeHUM nakeTa 6aHKOBCKUX yCryr.
ECnu Ha MOMEHT U3MeHeHst nakeTa 6aHKkoBCKMX ycnyr ans Knuewta 6bino BbinyLLeHo Gonblue [o-
NOMHUTENbHbIX BaHKOBCKMUX KapT, YeM MpeaycMOTPEHO yCTaHaBIMBaeMbIM CUTUGAHKOM MaKeToM
6aHKoBCKMX ycnyr, To CuTMBaHK BNpaBe aHHYNNPOBaTb AONONHUTENbHYIO BaHKOBCKYIO KapTy, Bbl-
NyLLeHHYI0 NoCNeaHel No BpeMeHn.

13. Onnata ycnyr CutubaHka

13.1. KnueHT 06s3yeTcs ynnaumBaTb KOMUCCUM W WHble COOPbI, yCTaHOBNEeHHble CUTUGAHKOM
3a 6aHKoBCKOoe obcnyxusanne Knuenta no HactosLemy [loroBopy 6aHKOBCKOro 06¢nyxusa-
HWAA B COOTBETCTBIM C Tapudamy, a Takxe yCTaHoBNeHHble KpeauTHbIM JoroBopoM, [loroso-
POM 0 BbiMycKe W 06CNY)XMBaHWUM KPeANTHbIX KapT, Bpokepcknum AoroBopoM, [leno3ntapHbIM
noroBopoM, CornateHnem o nopsiAKe 3ak/ioueHnst U UCNIONHEHNs [LOrOBOPOB CPOYHOTO HaH-
KOBCKOrO BK/IaAa W BantoTHOMO OMUMOHA, [JoroBopoM apeHabl 6aHKOBCKOI sueiku (cenda)
W ApyruMi AOroBOPaMK, 3aKNK0YeHHbIMI Mexay CUTnbaHkoM 1 KnneHtom.
Hacroawmm Knuent Aaet cornacve (BKLLEHT) Ha cnucanve CuTbaHKoM B CPOKM, yCTaHOB-
NeHHble HacTORLWMM [JoroBopoM 6aHKOBCKOTO 06CNYXMBaHUA U yKa3aHHbIMU [JOroBOpamy,
BCeX KOMUCCUI, NPOLIEHTOB Mo 0BepaApadTy 1 MHbIX C60POB, NoAnexatnx ynnate KnueHtom
CuTHBaHKy, KoTopble ByayT cMcbiBaTbcst CUTMBAHKOM C TekyLLero cyeta (cyetoB) KnueHta
B CuTnbaHKe B pasmepe NOAMEXaLLMX UCMONHeHo 0653aTenbcTs KnenTa neped CUTMGaHKOM
Ha [aTy Takoro CnucaHus. KnueHt 3apaHee AaeT aKLenT Ha CnN1caHue yKa3aHHbIX Bbllle CYyMM
B COOTBETCTBYIOLLME AaTbl, N KNMEHT ynonHomoumsaeT CUTMbaHK oCyLLeCTBAATL Takne cnu-
CaHus IeHeXHBIX CPeACTB C ero cYeToB. Ha Cyyail HeJOCTaTOYHOCTM AEHEXHbIX CPEACTB Ha
cyeTe KnneHTa, ¢ KOTOPOro MOANeXaT CMCaHMio KOMUCCUM 1 UHble cBopbl, KnneHT 3apatee
naeT CUTMBaHKy aKLenT Ha NepeBoOf Ha TOT cYeT AeHeXHbIX CPeACTB C Apyrux cyetos Knun-
€HTa, BKN0Yasa BaNtOTHbIe (M Ha KOHBepTauuK nepeBOAMMbIX OEHeXHbIX CpeacTs B Banto-
Ty CYeTa, C KOTOPOro MOASeXaT CrMCaHUI0 KOMUCCHUM U MHble c6Opbl MO 06MEeHHOMY Kypcy,
ycTaHoBneHHoMy CUTMBaHKOM Ha AaTy NPoBeAeHNa onepawLni, ecnm 3To byaeT Heobxoanmo),
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W aKLenT Ha cnucaxue noanexaluux ynnarte KnneHToM KOMUCCHiA 1 c6OpoB € APYrux CHETOB
KnueHTa, BKMOYaA BanioTHble (M Ha KOHBEPTALMIO JEHEXHbIX CPEACTB B BaNOTy KOMUCCUN
1 cbopa no 06MeHHOMY Kypcy, yCTaHOBNEeHHOMY CUTMBAHKOM Ha AaTy MpoBefeHust onepa-
umnu, ecnv 370 byaet Heobxoanmo). CnincaHue aeHexHbIx cpeacTs CutbaHkom co cyeta (0B)
KnueHTa B COOTBETCTBMM C 3apaHee [aHHbIM akLenToM KnueHTa siBNSeTcs JONOMHUTENbHbIM
CepBKCOM, KOTOpbIN BecnnaTtHo npefoctaBnseTca ans ynobcraa KnvenTa B Lensx HegonyLue-
HWsA yBeNM4eHus obs3atenbcTe KnuenTa nepen CUtMb6aHKoM.

Ecnu B TeueHne He MeHee 3 (Tpex) NocneaoBaTesNbHbIX MecALEeB A0 MOMEHTa pacTopxe-
HWA HacTosLero [loroBopa 6aHKOBCKOro 06CNYXMBaHWA NO WHMLMATMBE NOOOI 13 CTOPOH
Ha cyeTax KnueHTa oTCyTCTBOBanM kakue-nnbo [eHexHble CPefcTBa U Ha cueTa KnueHta
He NoCTynano HMKaKMUX AeHEeXHbIX CPeACTB, TO HMKaKue KOMUCCUn 1 C60Db|, YCTaHOB/1€HHble
CunbaHKom 3a 6aHKoBCKOe 06CNYXMBaHUE, He B3UMAIOTCS, €CTIM Ha MOMEHT PaCTOPXKEeHNs
HacTosLLero [loroBopa 6aHKOBCKOr0 06C/yXMBaHNs OHM eLLie He bbin yrnayeHbl KnueHToM.

3avet BCTPeYHbIX TpeﬁOBaHI/IVI

KnueHT cornatuaetcst ¢ TeM, 4to CUTMBaHK BNpase UCMONb30BaTh M0G0 OCTATOK [EHEXHbIX
CpencTs Ha cyeTax Knuexta B CutubaHke (HE3aBMCUMO OT BanOThl, B KOTOPOW BEAETCS TOT
WK MHOI CYeT) ANs 3a4eTa AeHexHbIx 06s3aTenbCT8 KnueHta neped CUTUGAHKOM, CBSA3aH-
HbIX C KPEAUTOBAHWEM CYeTa, OnnaToit ycnyr 6aHka, OnnaToil NPOLEHTOB No oBepaApadTy,
KOTOPbIe He Bbini UCMONHEHbI KIMEHTOM B COOTBETCTBIM C YCNOBUSIMU HACcTOsILLEro [loroBopa
6aHKOBCKOro 06C/Y)XMBaHWUS UM UHBIX AOTOBOPOB UM COMMALLEHWUHA, Ha OCHOBAHMM KOTOPbIX
BO3HUKNM Takue [eHexHble 06s3aTenscTea Knventa nepen CutubaHkoM. [ns STUX uenei
KnueHT ynonHomounsaet CUTMGAHK KOHBEPTUPOBATb [EHeXHble CPeACTBa, HaxoAsLUMecs
Ha cyeTax KnueHTa B TOW UK UHOM BantoTe, B BaNtoTy HEMCNOMHEHHOTO KnueHTtom [AEHEeXHOro
o6s3atenscTea Knverta nepes CUTUGAHKOM MO 0BMEHHOMY KYPCy, YCTaHOBNEHHOMY CHTH-
6aHKOM Ha AaTy OCYLLECTBNEHUS KOHBEPTALMU.

I'IpOBepKa I/IHCbOpMaLI,VIVI, HaﬁﬂlOD,eHVle W 3anncb

KnueHT noaTsepxaaeT, YTo BCA MH(OpMaUms, NnpeaocTasneHHas uM CUTUGaHKyY B CBA3N C Ha-
cToAWMM [JoroBopoM 6aHKOBCKOro 06CNYXMBaHUS, ABNAETCA TOYHOW M JOCTOBEPHON BO BCeX
OTHOLLEHWSIX, U 06A3yeTC HesaMeLUTeNbHO YBeAOMAATb CUTMBAHK O MoBblX U3MEHeHUsX
B MH(OPMaLWK, NPefoCTaBNeHHON UM CUTNOAHKY. V3MeHeHne nepcoHanbHbix AaHHbIX Knu-
eHTa, Heo6X0aNMbIX AN ero WAeHTU(UKALMM B COOTBETCTBIM C TPeboBaHNAMM 3aKoHOAa-
TenbcTBa PO, npoucxoant nytem npeaoctaBnenns KnueHtom B CUTMOAHK 3asBNEHUs MO yCTa-
HOBNeHHO CuTnbaHkoMm thopMe. KnueHT cornalaetcsi, 4To CutubaHK BnpaBe MpoBepsiTb
MH(OPMaLMIO, NPeAoCTaBNeHHYI0 KNMeHTOM, 1 ynonHoMounBaeT CUTUOaHK NpoBOANTL Takue
npoBepKku, KoTopble CUTMOAHK CYUTaeT HeOBXOAUMBIMU.

KnueHT cornawaetcs, 4to CuTnbaHK BNpaBe OCYLLECTBNATL BUAEO- M 3eKTPOHHOE HabmiofeHne
UK TenetoHHyI0 3annCh B CBOUX MOMELLIEHUSX B Liensix obecneyeHnst 6e30nacHoCTV U Hadnexa-
LLiero KayecTsa o6cnyxunBaHua Knvexta 6e3 1ONONHATENbHOrO yBeaoMaeHua KnnenTta unm ero
YMOMHOMOYEHHbIX NpefcTaBuTeneit (Npu 3ToM KNueHT NO/MKeH yBE[OMWUTL CBOMX YMOHOMOYEH-
HbIX NpeAcTaBuTeneit o ToM, YTo CUTUBAHK MOXET OCYLLLECTBAATL Takoe HabnloaeHue 1 3anuch).
KnueHT BbipaXaeT cornacue C TeM, 4To TeneoHHbIe, BUAEO- 1 INEKTPOHHbIE 3annCh MOTYT UC-
NoMb30BaTbCSA B Ka4eCTBe [0Ka3aTebCTB NPU COBELLEHNM MOBbIX MPOLIeCCyanbHbIX AEMCTBUIA.
KnueHT cornatuaeTcs ¢ TeM, 4To Bce pasroBopbl 1 o6LLeHre Mexay KnueHToM 1 npeacTasu-
Tenem Cutubarka yepes cnyx6y CitiPhone 6yayT 3anucbiBaTbcst CUTMGAHKOM B Lensx obe-
creveHnst 6e30MacHOCTU U HaNeXaLLero KauecTsa yCayr v YTo Takue 3anucu MoryT UCTONb-
30BaTbCA B KayeCTBe [JOKa3aTeNbCTB NPy COBEPLUEHUM N06bIX NPOoLeccyanbHbIX AecTBIN.

CobntogeHue 3aKoHOAaTeNbCTBA

KnueHT yBenomneH o Tom, YTO GaHKOBCKME onepaLnu v yciyri, okasbiBaemble CutnbaHkom
KnueHTy, perynupytoTca 3akoHoAaTebHbIMK 1 HOPMaTUBHbIMU akTamn Poccuiickon Pepepa-
UMM (HeKoTOpble BUAbI ONepaLyii MOryT Takxe PerynnpoBaThCs 3aKOHOAATeNIbCTBOM TeX UHO-
CTPaHHbIX FOCYAapCTB, B KOTOPbIX OHU MPOBOASATCA MM 0bpabaTbiBaloTcs). B cooTBeTCTBUM
C [eCTBYIOLLMM 3aKOHOAATEeNbCTBOM Ha CUTUOAHK BO3MOXEH PAA KOHTPONbHbIX (DYHKLMIA
B OTHOLLEHWUW HEKOTOPbIX BUOB Onepauuii KnueHta (Hanpumep, onepaLnii ¢ MHOCTPaHHOW Ba-
TIOTOM, ONepaLmil C HaNMYHBIMU AEHEXHBIMU CPEACTBaMM, a TakKe OMepaLiuit, KOTopble MoryT
6bITb OTHECEHBI K I'IO,ELO3pMTEJ'IbeIM) 1 0643aHHOCTb npenocTasATb PasnNMYHbIM rocyaapcTeeH-
HbIM 1 PaBOOXPaHMTESbHBIM OPraHaM MHHOPMALWMIO O cyeTax v onepaumsx Knuewta. [ns 3Tnx
uener CUTMBaHK MOXeT Nepuoanyecky 3anpatLmsaTth y KnueHTa pasnuyHble LOKyMeHTbI n/uiu
n1cbMeHHble 06bACHeHUSA, 1 KNueHT cornaluaeTca NpefocTaBnaTh ux no 3anpocy Cutnbaxka.
KnueHT cornatuaeTcs, 4To, ecn, No MHeHuio Cutnbaka, npoBeAeH1e Kakoi-16o onepauun
no cyety KnueHTa MOXeT NoBneyb 3a cOBOi HapyLleHne AeNCTBYIOLLEro 3aKkoHOAaTeNbCTBa,
CuTnbaHK BrpaBe OTKasaTb WMN MPUOCTAHOBUTL MPOBEJEHNe TaKol onepalun Ao Toro Mo-
MeHTa, noka KnueHT He NpefcTaBuT yaoBneTBopsiolme CUTUBAHK [LOKYMEHTbI WK Apyryio
WHopMaLmio, KoTopas MOXeT 6biTb 3aTpeboBaHa CUTUOAHKOM B CBS3M C NPOBELEHUEM TON
WK MHOM onepaumnn Knuexta.

B cnyyae HecobnoaeHns KavMeHTOM [eiicTBYIOLLEro 3aKoHOAaTeNbCcTBa, a Takxe Tpebosa-
HWUWA, MPaBUN 1 NpoLIeayp, YCTaHOBMEHHbIX CUTMBaHKOM, focTyn KnneHTa Ko BceM (yHKUMAM
BaHkoBcKoit kapTbl, cuctemsl Citibank Online u cnyx6bl CitiPhone MoxeT 6bITb aBTOMaTUYe-
CKM npuocTaHoBneH CUTUOAHKOM [0 YCTPaHeHNa KnnMeHTOM COOTBETCTBYIOLLMX HapyLUeHWit
B (hopMme 1 criocobom, npuemnembiMmu Ans CutnGaHka.

Be3onacHocTb

B uensix McronHeHust TpeboBaHWii 3aKOHOAATENbCTBA W ObecrmeyeHns 6e3omacHoCTU ae-
HeXHbIX cpeacTs KnueHta Cutnbank Bnpase HanpasnaTtb Ha Homep mMobunbHoro tenedoxa
yBefomnenus B popmate SMS 0 Kaxpaoi pacxofHoit onepauumn no cyetam KnueHta, cosep-
LLIEHHO! C UCMONb30BaHKWeM 3M1eKTPOHHOTO CPeACTBa NnaTexa, BKMoYas onepauum ¢ Ucnonb-
30BaHMeM baHkoBCKO# kapTbl, cuctemsl Citibank Online n/unu cnyx6el CitiPhone, nocne ee
coBepLUeHust. [laHHOe yBe[OMNeHWe B 3M1eKTPOHHOM thopMaTe [OMONHUTENbHO MOXET BbiTh
HanpaBieHo Ha yKa3aHHbIi KnueHToM aapec 3neKTPOHHOI NoYTbI.

KnueHT 06a3yeTcs npegoctasntb CUTNOaHKy AeiicTBUTENbHbIA Homep MobunbHOro Teneco-
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17.3.

17.4.

17.5.

17.6.

17.7.

Ha pocCUACKoro onepartopa v o6ecneyntb NOCTOAHHYIO JOCTYNHOCTb HoMepa MOBUNbHOro
TenedoHa Ans npuema coobuueHuii B hopmate SMS. KnneHT HeceT 0TBETCTBEHHOCTb 3a NoA-
JIMHHOCTb HoMepa MOGUNLHOTO TenedoHa, a Takke 3a COCTOsIHME W COXPAHHOCTb WAEHT-
d)VIKaLlMOHHOI'O moaynsa aﬁOHeHTa, wncnonb3yemoro ansa I/ID,EHTI/IQ]I/IKBL[VII/I aboHeHTa HOMepa
MobunbHoro TenetoHa («SIM-kapTtay). KnneHT obs3aH He jonyckaTb co3aanus Ay6nukaToB
(KnoHoB) SIM-KapTbl, a Takxe NoMyyeHus), UCNONb30BaHUs 1 3ameHbl SIM-KapTbl u/unu Ho-
Mepa MobunbHoro TeneoHa TpeTbMK Nnuamun. B cnydyae 3ameHbl SIM-kapTbl KnueHT 06s3aH
He3aMeannTenbHo yBeaoMuTb 06 3ToM CutnbaHk yepes cnyxo6y CitiPhone.

CuTMBaHK MCnonb3yeT NpefocTaBneH bl KnneHtom Homep MoGuibHoro TenedoHa, copepxa-
LMIACA B cucTemax CutnbaHka. B Ccny4ae OTCyTCTBUA [eiCTBUTENbHOrO U NOA/IMHHOIO HOMepa
Mob6unbHOro TenedoHa y CutnbaHka aoctyn KnueHta ko BceM (yHKUMAM BaHKOBCKOW KapTbl,
cuctembl Citibank Online u cnyx6bi CitiPhone MoxeT 6bITb aBTOMaTUYeCKu NpuocTaHosneH Cu-
TMbaHKoM, a BaHKoBCKas kapTa MoXeT ObITb He BbinyLleHa. B cnyyae 3amenbl Homepa Mo6Ub-
Horo TenedoHa KnmeHT obsi3aH He3aMeANUTeNbHO YBeAOMUTL 06 3ToM CUTMGaHK Yepes ero oT-
nenenue, cuctemy Citibank Online unm cnyx6y CitiPhone B ycTaHoBneHHo CutnbaHkom chopme.
KnneHT nomxen exenHesHo B cucteme Citibank Online npoBepsATb COCTOSHME BCEX CBOMX CYe-
TOB, BK/I04as OCTATOK MO CYETY, JOCTYMHbI BanaHc no cyeTy, onepauuu no cyeTy, 3abnoku-
POBaHHble (3aMOPOXEHHbIE) CYMMbI ONepaLuii, U He3aMeannTenbHO yBeaoMnaTb CUTMBaHK
0 HanM4nM OLINGOK, HETOYHOCTEN NN BO3HNKHOBEHNM BOMPOCOB B OTHOLLIEHNM MHEhOpMALIAK,
copepxalyeiics B cucteme Citibank Online.

CutnbaHK Bnpase ncnonb3osatb Homep MOBUALHOro TenetoHa No CBOEMyY YCMOTPEHWIO Ans
obecneyeHuns JONONHUTENBHOI 6€30MacHOCTH, B T. Y. NPU UCMONb30BaHMN BaHKOBCKOW Kap-
Tbl, cuctembl Citibank Online n cnyx6bi CitiPhone. KnueHT 06si3aH cobntogats Bce Tpebosa-
Hua CutnbaHka Ans obecneyeHns 6e3onacHoOCTy.

B cnyyae oTcyTcTBUS No cyeTam KnueHta B Cutnbanke B TeveHne 180 (cTa BOCbMUAECATN)
[iHelt onepaumi, ocyLLecTBAEHHbIX NpK y4acTumn Knnenta, goctyn KnmeHTta Ko Bcem dyHKLuM-
Am baHkoBcKoit KapTbl, cuctembl Citibank Online u cnyx6bl CitiPhone moxeT 6biTb aBTOMaTH-
4ecku NpuocTaHosneH CUTMBaHKOM.

[ins 6esonacHoro NCnonb3oBaHNs 3NeKTPOHHOrO CPeaCTBa nnaTexa (34ech v anee BK/ovas
BaHkoBckyto KapTy, cuctemy Citibank Online n cnyx6y CitiPhone) KnueHT 0613aH BbINONHATL
HKecneayioLme pekomeHaaumn. KnmeHT yBeaomneH, 4To npy HeBbINONHEHMN YKa3aHHbIX pe-
KOMeHAaLMit UCronb3oBaH1e 3NeKTPOHHOrO CPecTBa Nnatexa (BKioyask BaHKOBCKYIO KapTy,
cuctemy Citibank Online n cnyx6y CitiPhone) He aBnseTcs 6e3onacHbIM. B cnyyae HeBbINONHe-
HMA KNMeHTOM yKasaHHbIX peKoMeHAaLmii KnveHT HeceT eAMHONNYHYI0 OTBETCTBEHHOCTb 3@ BCE
NOCNEACTBIS CBONX AENCTBUN. KNIMEHT YBELOMINEH, YTO MPW HEBO3MOXHOCTY BbIMOMHEHMS C ero
CTOPOHbI BCEX YKa3aHHbIX peKOMeHIZlaLLI/IVI ansa obecneyeHus COXPAHHOCTM CBOUX AEHEeXHbIX
cpencTB KnneHTy cneayeT ocyLLeCTBNATL 6aHKOBCKWe onepauny B oTaeneHusx CutnbaHka.

17.7.1.  Mpwn nonyyeHnn cooblueHns B hopmate SMS KnneHT fomkeH ybeanTbes, YTo Takoe Co-

o6LLeHre NoCTyNUNO UMeHHO OT CUTUBAHKa NI YNONHOMOYEHHOrO UM nLa.

Mpu 3TOM ecnu:

- coobLLieHe NOCTyNUo He oT CUTMBAHKa UK YNIONHOMOYEHHOTO UM NULia, UIn

- 3anpalu1Baemble B COOBLLeHNM AeNCTBUS TPeByIOT CpoUHOro oTBeTa KnueHta, nin

— TpebyeTcs NpeaocTaBUTb, 0OHOBUTL MM NOATBEPAUTL NEPCOHANbHYIO WHMOPMALMIO
KnveHTa, BKNtoyast aeBuybio hamunuio matepu unm kogosoe cnoso, MUAH, TNWH, Homep
TenedoHa, PeKBU3UTbI GaHKOBCKOI KapTbl, UMs NONb30BaTeNst, Naponb U T. 4., Uu

- coobLLeHne coaepxunT hopMmy ANs BBOAA NePCOHanbHOM Hopmaummn Knnenta, nan

— B COOBLLEHNN COAEPXKNTCS MH(OPMALMA O TOM, YTO Ha cyeT KnneHTa HeoXuaaHHo ans
Hero NoCTyNUAN AieHeXHble CPeAcTBa, Un

- B coobLUeHun copepxutcs npocbba BorTu B cuctemy Citibank Online no ykasaHHoi
CCbIKe, 1nm

— COOBLLEHME MOCTYNNO He C 0NLMANBHOrO TeNetoHHOro HoMepa CUTHGaHKa, KOTOPbIit
yKasaH Ha othuumansHoM caitte CUTUGAHKa B CETU MHTEPHET,

KnueHT He [0/MKeH OCYLLeCcTBNATb KaKux-nmbo [eACTBUIA B COOTBETCTBMM C HUM. KnueHt [OMKEH He-
3aMefInTeNbHO CoobLLNTL B CUTUHAHK 0 MOCTYNNEeHUM Takoro coobLleHuns yepes cnyxoy CitiPhone.
Mpyn nocTynneHnn coobLieHnst 0 HeCaHKUMOHMPOBaHHOM Bxode B cuctemy Citibank Online Knuent
NOMKEH He3ameanuTenbHo coobwmnTL 06 3ToM B CutnbaHrk yepes cnyx6y CitiPhone.

17.7.2.  Tpu nonyyeHnu coobLLIEHNA MO 3NeKTPOHHO NoyTe KNnneHT aomxeH ybeanTbes, YTo Takoe

co06LLieH1e NOCTYNUNO UMEHHO OT CUTUOaHKa UK YNOMHOMOYEHHOr0 UM NNLA.

Mpw 3TOM ecnu:

- coobLLieHre NocTynuio He oT CUTMGaHKa UM YNOHOMOYEHHOrO UM NLA, UK

- 3anpalunBaemble B COOBLLIEHUM AeiACTBUA TPebyIoT cpoyHoro oTeeTa KnueHTa, unu

- TpebyeTca npefocTaBUTb, 0BHOBWTL MW MOATBEPAUTb NEPCOHANbHYIO MH(OPMALMIO
Knuenta, BKntoYas AeBuybio hamunuio Matepu unn kogosoe cnoso, MUH, TMWH, Homep
TeneoHa, PeKBU3UTbI 6aHKOBCKOI KapTbl, UM NONb30BaTeNs, Naponb U T. 4., Unn

- coobLLieHre conepXunT (opMy ANA BBOAA NepCoHanbHon nHopmaunn Knuewta, unm

— B COODBLLEHNN COAEPXUTCA MH(OPMaLUA O TOM, 4YTO Ha cYeT KnueHTa HeoxXuaaHHo ans
Hero NOCTyNUAN AieHeXHble CPeaCcTBa, Unn

- B COo0bLLEeHMM copepxutcs npocbba BoiTh B cuctemy Citibank Online no ykasaHHown
CCblNKe, unu

— coobLLieHre NOCTYNMO He C 0(hNLMANbHOrO aapeca 3NeKTPOHHOI NoyTbl CuTnbaHKa, Ko-
TOPbIA yKa3aH Ha oduumanbHoM caiTe CUTMOAHKA B CETU MHTEPHET, Uin

- B COODLLEHUM COAePXKMUTCA Npocbba nepeiT Ha Kakol-nMbo calT B CeTU UHTEpPHeT
N0 YKa3aHHOM CCbinke, nm

- coobLLieHre CoepXNT ABHbIe oneyaTki nn opcorpaduyeckme ownbky,

KNneHT He JOMKeH OCyLLeCTBAATL KaKNUX-NNG0 AECTBUI B COOTBETCTBIN C HUM. KNMEHT AOMKEH He-
3aMefInTeNnbHO coobLLNTL B CUTUHAHK 0 NOCTYNNEeHNUM Takoro coobLenuns yepes cnyxoby CitiPhone.

Mpu nocTynneHnn coobLLEeHNs 0 HecaHKUMOHMpoBaHHOM Bxoae B cuctemy Citibank Online Knuent
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0653aH He3ameannTenbHo coobLNTb 06 3ToM B CuTnbaHK Yepes cnyxoby CitiPhone.

17.7.3. Tlpv nocTynneHnu 3BoHKa no TenedoHy KnueHT fomxeH y6eanTbCes, 4To Takoi 3BOHOK No-
CTynun UMEeHHO OT CutnbaHka unu YNONHOMOYEHHOro UM Nnua.
Mpu 3TOM ecnu:
- TpebyeTcs NPeaoCcTaBuTb UM Ha3BaTb EBMYbLIO (haMUNWIO MaTepy UMK KOAOBOE CNOBO,
Kpome Cryyaes, Koraa TeneOoHHbIi 3BOHOK NOCTynUn ¢ Homepa TenedoHa CutnbaHka,
YKa3aHHOro Ha ouLiManbHoM caiite CUTUOaHKa B CETU MHTEPHET, C LieNblo akTueaLnm ban-
KOBCKOW KapTbl, KOTOpas nonyyeHa KnneHToM, Ho ellie UM He aKTMBMPOBaHa, Unm
- TpebyeTcs npefocTaBnTb UK HaseaTb MWH, TIMWH, uMs nonb3oBaTens, Naposnb,
KnneHT He nomxeH pasrnaliatb NepcoHanbHyo MHopMaLnio. KnneHT NOMKeH He3aMeanuTenbHoO
€o06LMTL B CUTUBAHK O NOCTYMAEHNN TaKoro 3BOHKA MW MHOTO NOLO3PUTENbHONO 3BOHKA Yepes
cnyx6y CitiPhone.
[Ons cBasn ¢ Cutnbankom KnneHT 0643aH 1CMonb30BaTh TONbKO HOMepa TenedoHoB CutnbaHka,
yKasaHHble Ha ouLManbHoM caitTe CuTbaHKa B CETU MHTEPHET.
17.7.4. Tpw ucnonb3oBaHuu cuctemsl Citibank Online KnuneHT gomkeH ybeouTbes, YTO OH Haxo-
[IATCA Ha NOANMHHOM OthuLManbHOM caiite CUTMBaHKa B CETU MHTEPHET W KoMMboTep (Mn
MHOE YCTPOICTBO), C KOTOPOrO OCYLLECTBAAETCSH JOCTYN K CETU MHTEPHET, He COAePXNT
HUKaKMX BWPYCOB, BPEAOHOCHbIX MPOrpaMM M NporpamM, OCYLLeCTBASIOLNX nepexsaT
n nepeaavy AaHHbIX C KOMNbIOTEPA, @ TaKXe OTCYTCTBYeT HeCaHKLlMOHI/IpOBaHHbI;I poctyn
K KOMMbIOTePY M3 CETU UHTEPHET UM NOKaNbHOMN CeTu.
He ponyckaetca ocyllectsnath Bxoa B cuctemy Citibank Online n ncnonb3osats ee, ecnu:
— CaWT B CETU MHTEPHET He ABNAETCA NOA/IMHHBIM O(ULIMaNbHLIM canTom Cutnbanka, nnm
- KnneHT camocTosTenbHO He ykasbian afpec caitta CutubaHka B COOTBETCTBYIOLLEM
none 6paysepa, W1 AOCTYN Ha CaiT 6biN OCYLLIECTBNEH MO KaKO!-M60 CCbinke, nu
- KoMnbloTep (MNK MHOEe YCTPOMACTBO), C KOTOPOro OCYLLECTBASETCH AOCTYN K CETU MHTep-
HeT, COMePXNT KaKoii-TMbo BUPYC, BPEAOHOCHYK NPOrpaMMy Wi MPorpammy, OCyLLecT-
BNAIOLLLYI0 NepexBaT v nepeaayy AaHHbIX C KOMMbIOTepa, nin
- umeertcsa HeCaHKLlVIOHMpOBaHHbIVI A0CTYN K KOMMbIOTEPY U3 CETU UHTEPHET UK NoKanb-
HOW ceTu, unu
- caiT CuTnbaHKa He paboTaeT B 3aLLUMLLEHHOM PeXUMe, WU Ha UHTEPHET-CTPaHuLe oT-
CYTCTBYET COOTBETCTBYIOLLMI CUMBON 3aMKa, Unn
- 3anpawmsaetcs TMNH.
Maponb ans poctyna B cuctemy Citibank Online gomkeH 6biTb HafEXHbLIM, YTOBLI €r0 HEBO3MOX-
HO 6bINo yrangatb unn nofobpatb, COCTOATL U3 GYKB 1 LMdP, ComepxaTb 3arnaBHble U CTPOYHbIE
6yKBbI, BKNIOYaTb He MeHee 6 CUMBO/OB. He [oNycKaeTCa 3anuCbiBaTbh UMK KakuM-nnbo obpasom
pasrnawatb naponb ans goctyna B cuctemy Citibank Online. KnueHT gomxeH perynsipHo MeHsiTb
naponb ansa goctyna B cuctemy Citibank Online (He pexe ofHoro pasa B 60 AHet), NpW 3TOM Naponb
He JOMKeH NOBTOPSATbCS. He gonyckaeTcs ocyLwecTBAsTh Bxoa B cuctemy Citibank Online u ucnonb-
30BaTb ee C KoMnbtoTepa 06U.ler0 nonb30BaHUA UNKW B MeCTax, B KOTOPbIX AOCTYN K CETU UHTEPHeT
ABNSeTCs 06LLUMM, a TaKxKe B NPUCYTCTBUW NOCTOPOHHMX nnu. Mpw Bxoae B cuctemy Citibank Online
KnneHT 06a3aH npoBepuTL AaTy W Bpemsa nocnearero sxoaa B cuctemy Citibank Online u B cnydae
06HapyXeHNA HeCaHKLMOHMPOBAHHOTO AOCTYNa K CUCTEME He3aMeasMTeNbHO COOOLIMTL 06 3TOM
B CutnbaHk yepes cnyxby CitiPhone. KnneHT fomkeH ocyLLecTBnATb Bbixo 3 cuctemsl Citibank
Online B COOTBETCTBUW C yCTAaHOBNEHHbIMW MpoLenypamu. He gonyckaeTcs 3akpbiaTb 6paysep,
npenBapuTenbHO He 0CyLLIeCTBMB BbIxof U3 cuctembl Citibank Online. Ecnn KnneHT He ocyLuectBnsan
Bxof B cuctemy Citibank Online, Ho npu 3Tom nonyuun coobuyexne o Bxoge B cuctemy Citibank
Online, oH 06a3aH He3ameaNNTeNbHO CO0bLLNTL 06 3ToM B CuTHbBaHK Yepes cnyxoby CitiPhone. Ecnu
naponb Ans goctyna B cuctemy Citibank Online 6611 ckoMnpomeTMpoBaH, KnueHT 06s13aH Hesames-
NUTeNbHO coobLUNTL 06 3TOM B CuTbaHK Yepes cnyxoy CitiPhone.
CutnbaHk BnpaBe cobupaTh N06ble AaHHbIe 0 KOMMbIOTEPe, C KOTOPOro OCYLLECTBNAETCA BXOA B CU-
ctemy Citibank Online. Mo Tpe6oBaHuio CuTHbaHKa KAMeHT cornallaeTcs yCTaHoBUTb NPOrpamMMHBbIii
areHT Ha KOMMbIOTep, C KOTOPOro ocyLiecTsnseTcs Bxoa B cuctemy Citibank Online, u/unn aBtopu-
30BaTb Yepes cnyxoby CitiPhone unu HbIM yCTaHOBNEHHBIM CMOCOBOM UCMNONb30BaHWE KaKoro-n1Mbo
KOMMbIOTEPA, C KOTOPOro ocyLecTeaseTcs Bxo B cuctemy Citibank Online.
17.7.5. Mpu nonyyeHun BaHKOBCKOIM KapTbl KNMEHT LOMKeH He3ameanuTenbHO MoanucaTb ee
Ha 06paTHOW CTOpOoHe. KnueHT ao/mkeH BCeraa Aepxatb BaHKOBCKYIO KapTy B HEAOCTyn-
HOM ANA TPETbUX NIULL MEeCTe W He [JoNycKaTb ee HecaHKLWOHMPOBAHHOIO NCMONb30BaHA
TpeTbuMK nuuamn. BaHKOBCKas KapTa [O/MKHa MCMONb30BATbCA CTPOrO MO Ha3HAYeHMIo.
KnueHT nomkeH He AoNycKaTb UCMOMb30BaHMA YEKOB U PYTiX AOKYMEHTOB, Ha KOTOPbIX
YKa3aH Homep BaHkoBcKoW KapTbl M/I/U'IM c4yeTa B CI/ITMﬁaHKe, NOCTOPOHHUMU NN aMun. Knw-
eHTy peKOMeHyeTCs He pasMelliaTb Ha OCHOBHOM TeKyllieM cyeTe (TeKylleMm cyeTe Ans
pacyeTtoB no baHkoBCKoit kapTe) KnuneHTta B CutnbaHKe AeHeXHbIX cpeacTs 6onblue, Yem
6ynet Heobxoanmo KnnenTy B 6nmaiilee Bpems Ans CoBepLLEHNS onepaLinii ¢ NCnonb3o-
BaHVeM baHKOBCKOW KapTbl.
KnueHTy pekomeHayeTca Npu UCNonb3oBaHMM BaHKOBCKOM KapTbl N0Mb30BaThCs BaHKoMa-
Tamu CutnbaHka. B cnyyae ncnonb3osaHns 6aHkomaTa apyroro 6aHka CUTMHaHK He HeceT
OTBETCTBEHHOCTM 3a 6e30MacHOCTb MCMONb30BaHMA Takoro baHKkomaTta. He ponmyckaetcs
MCNOMb30BaTb OAHY U Ty Xe BaHKOECKy}O KapTy ansa AocTyna B NoMeLleHne, rae Haxoautcsa
6aHkomat, u ana paboTbl ¢ 6aHkomaToM. Mpn Nonb3oBaHUM 6aHKoMaToM KnneHT gomkeH
y6enuTbes, YTo GaHKOMAT HaxoauTcst B 6e30MacHOM MecTe W He COAEePXUT HUKaKUX A0-
NOMHUTENbHBIX YCTPOICTB, HE COOTBETCTBYIOLLMX KOHCTPYKUMM GaHKOMaTa Uy pacnono-
XKeHHbIX B MecTe Habopa MH-koaa, B MecTe npvema 6aHKOBCKOM KapTbl MK B KO3bIPbKe
6aHKomaTa. He jonycKaeTcs nonb3oBaThCst 6aHKOMATOM, €C/M OH HaxoanTcs B Hebesonac-
HOM MeCTe 1NN COAEPXKUT Kakoe-nnbo A0NONHUTENbHOE YCTPONCTBO, HE COOTBETCTBYIOLLEE
KOHCTPYKLMM 6aHKoMaTa unv pacnonoxexHoe B MecTe Habopa MWH-koaa, B MecTe npuema
6aHKOBCKOI KapTbl WK B KO3blpbke BaHkomaTa. He cneayeT nonb3oBaTtbes 6aHKOMATOM,
eC/1 B HeMocpeACTBEHHOW BNN30CTI OT HEero HaXoAATCA NOCTOPOHHWE nnua. KnueHT aon-
eH HabupaTb MNH Ha knaBuaType 6aHKOMaTa HECKOMbKUMI NanbLiamm BbICTPbIMI ABUXE-
HWAMM, NPUKPbIBasA KNaBuaTypy APYroi pyKoi.
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Mpu Ncnonb3oBaHWK AaHHbIX BaHKOBCKOI KapTbl B CETU UHTEPHET KnneHT nomxeH ybe-
[INTbCSA, YTO OH HAXOAWTCA Ha 6e30MacHOM caiTe U KoMMbloTep (MK MHOe YCTPOIACTBO),
C KOTOPOTO OCYLLECTBAAETCS AOCTYM K CETU NHTEPHET, He COMePXUT HUKaKMX BUPYCOB, Bpe-
[IOHOCHbIX MPOrPamMM 1 NPOrpamm, OCYLLLECTBASIOLLNX NepexsaT 1 nepefady AaHHbIX C KOM-
nblOTEpa, a TaKxke OTCYTCTBYeT HeCaHKLMOHWPOBAHHbIA [OCTYN K KOMMbIOTEPY M3 CeTh
WHTEpPHeT unn NOKanbHoOW ceTu.

He A0nyCcKaeTcs MCnonb3oBaThb AaHHblE BaHKoBCKOW KapTbl B CETU UHTEPHET, ecnu:

— CalT B CceTH WHTEPHET He ABNAeTCa 6630I'IBCHbIM, nwnu

- KomnbtoTep (MM MHOEe YCTPOMACTBO), C KOTOPOro OCYLLECTBAAETCA AOCTYN K CeTU UHTep-
HET, COMePXWT KaKoii-TMbo BUPYC, BPEAOHOCHYIO NPOrpaMMy WM MPoOrpammy, OCyLLeCT-
BNAIOLLLYI0 NepexBaT v nepefayy faHHbIX C KOMMbITepa, nin

— MMeeTCs HeCaHKLMOHMPOBAHHbIA AOCTYN K KOMMbIOTEPY W3 CeTW UHTEPHET NN NoKanb-
HOWM ceTu, unu

— CalT He paboTaeT B 3aLLMLLEHHOM PEXUME, WU HA UHTEPHET-CTPaHNLLe OTCYTCTBYET CO-
OTBeTCTBYDOLLLMVI CUMBON 3aMKa, un

- 3anpawmsaertca MAH.

MUH » TNH pomKHBI BbITb HAAEXHLIMU, Y4TOBbI MX HEBO3MOXHO ObINO yraaaTb wav Noaobpatb.

He ponyckaeTcs 3anucbiBaTb UM KakuM-nnbo obpasom pasrnawarb MUH u TAWH. KnneHt gon-

XeH perynsipHo MeHsaTb MUH u TMWH (He pexe ogHoro pasa B 60 AHeit), npu 3tom MUH n TNNH

He [1OMKHbI NOBTOPATLCA.

He nonyckaeTcs cnonb3oBaThb AaHHbIe BaHKOBCKOW KapTbl B CETU MHTEPHET C KOMMbloTepa o6LLero

MOMb30BaHMSA UMM B MECTAX, B KOTOPbIX AOCTYN K CETU UHTEPHET ABNAETCA OﬁLLI,MM, a TaKxe B npu-

CYTCTBMM NOCTOPOHHUX AULL. [pn 0BHapyXeHU! NPU3HAKOB HECaHKLMOHMPOBAHHOMO WCMOMb30-

BaHMs BaHKOBCKOM KapTbl WK ee [aHHbiX KnueHT 06s3aH He3aMe[nnTenbHO coobwmnTh 06 3ToM

B CutnbaHk Yepes cnyxoby CitiPhone. KnueHT LO/MKEH OCYLLECTBASTL BbIXOA U3 CUCTEMbI ONnaThl

C MCNONb30BaHNEM [aHHbIX BaHKOBCKOWM KapTbl B CET UHTEPHET B COOTBETCTBUW C yCTAaHOBIMEH-

HbIMK npoueaypamu. He gonyckaeTcs 3akpbiBaTb 6pay3ep, npeaBapuTeibHO He OCYLLEeCTBUB Bbl-

X0[ M3 cucTembl onnatel. Ecnn KnueHT He ocyuwiecTenan OI'IEDaLlMVI C MCnonb3oBaHneM baHKOBCKOM

KapTbl, HO NpY 3TOM Nonyynn coobulenne 06 onepauumn, OH 0693aH He3aMe[NNTeNbHO COO6LNTL

06 310M B CUTM6aHK Yepe3s cnyx6by CitiPhone. Ecnv MUH unm TMNWH cTany unm Mornu cTaTh U3BecT-

Hbl TPETbUM NNLAM UK ecnn BaHKoBCKas kapTa He Bbina Bo3BpallieHa 6aHkomaToM, KnueHT 06s3aH

He3aMeAnuTenbHO coobLwmMTb 06 3ToM B CuTHBaHK Yepes cryx6y CitiPhone.

17.8. Ecnu KnueHT He oCyLLeCTBASA Kakylo-nnbo onepaunio no CYeTy, HO NpW 3TOM NOMy4Un Co-
obLeHne (eMy CTano M3BECTHO) O TaKOh HeCaHKLMOHWPOBAHHOM (CoBepLUeHHO 6e3 co-
rnacua Knuenta) onepauuu, oH 06A3aH Hesame[MTeNbHO coobwuTb 06 3TomM B CnutnbaHk
uepe3 cnyx6y CitiPhone. B cnyyae yTpaTbl 371eKTPOHHOrO CPeACTBa Mnatexa u/uinu ero
ucnonb3osaHna 6e3 cornacua Knuenta, KnueHT o6s3aH NpeactaBuTb HenocpeAcTBEHHO
B CuTMGaHK COOTBETCTBYIOLLEE yBefoMneHre no (opme CutnbaHka B NUCbMEHHOM thopme
He3aMeanuTenbHO nocne obHapyXeHns hakTa yTpaTbl 3NeKTPOHHOrO CPeacTBa nnatexa u/
WNK ero ncnonb3osaHns 6e3 cornacis Knuenta, HO He NO3AHee AHSA, CNefyloliero 3a AHeM
HanpasneHns CUTMOAHKOM YBeJOMNEHUS O COBEPLUEHHO HECaHKLIMOHMPOBAHHOI onepauum.
BmecTe C yka3aHHbIM yBeiloMneHneM KnueHT 0653aH NpeacTaBnTb KOMMIO 3aABNeHUS B NPaBo-
OXpaHWTeNbHbIe OpraHbl 0 COBEPLLEHINN HeCaHKLIMOHNPOBAHHOW onepaumum no cyeTam Knuex-
Ta C OTMETKOW NPaBOOXPaHMTENbHOrO OpraHa O NPUHATUW TaKoro 3asBnexns. B oTcyTcTne
KOMMK COOTBETCTBYIOLLIErO 3a5B/IEHUA B MPABOOXPaHUTE/bHbIE OPraHbl C OTMETKOW npaBooOX-
PaHUTENLHOrO OpraHa O ero NPUHATUM yBeaomneHve Knnexta He NOANEXNT pacCMOTPEHMIO
CntnbaHKoM. B ucKnouMTenbHbIX cnyyasx, korga CutnbaHKk npusHaeT yBaXuTenbHOM npu-
YWMHY NMPOMyCKa yKasaHHOro CPoKa No 06CTOATENbCTBAM, CBA3AHHBIM C NIMYHOCTLIO KnneHTa,
yBefoMneHne KnmeHta MoxeT BbITb paccMoTpeHo CUTMGAHKOM, HO Npu 3TOM B Nto6oM cnyyae
Takoe yBe[oMNeHne JOMKHO ObiTb NpeAcTaBNeHo HenocpeacTBeHHO B CUTMBaHK He nosaHee
14 (yeTblpHapuaTV) AHE C MOMeHTa HanpaeneHus CUTUOAHKOM YBEAOMIEHUA O COBEPLLEH-
HOWI HeCaHKLMOHMPOBAHHO onepauun.

17.9. KnuMeHT eaMHONNYHO HeceT OTBETCTBEHHOCTb 3a COOMIoeHNe BCEro yKasaHHOrO Bbillie B Ha-
CTOfLLleM pa3fene Mopsaka WCMoNb30BaHWA 3NEKTPOHHOrO CPeAcTBa nnatexa (BKNoYas
BaHkoBckylo kapTy, cuctemy Citibank Online u cnyx6y CitiPhone). B cnyyae HapyLueHus no-
psAKa NCronb3oBaHWA 3NeKTPOHHOrO CPeACTBa NnaTexa, NoBneKLLIero 3a co6oit coBepLUeHne
HEeCaHKLMOHMPOBAaHHOM onepaunu no cyeTy KnueHTa, OTBETCTBEHHOCTb 38 MOCNEACTBUS CO-
BepLUEHNA TaKoI HeCaHKLIMOHMPOBAHHO onepaunmn HeceT KnneHT.

17.10.4n8 onepaLmit NO CHATUIO HaNUYHbIX AEHEXHBIX CPeACTB B baHkomaTax B Tapudax ycTaHoB-
NeH NUMUT CHATUA HanWYHbIX Yepe3 6aHKoMmaT. CUTNOaHK He NpuHMMaeT npeTeHsnn Knnexta
no onepaunam Ha o6LLYI0 CYMMy, NPEBbILLAIOLLYIO YKa3aHHbI AHEBHOM NNMUT CHATUA Hanny-
HbIX Yyepe3 6aHKoMaT. Bo BCex Cyyasnx COBEPLUEHUS HECaHKLIMOHWPOBAHHbLIX onepauuin no
cyeTam Knuenta B Cutnbarke KnuneHT 06a3aH obpallaTbCa B NPaBOOXPaHUTENbHbIE OpraHbl
C COOTBETCTBYIOLIMM 3asBNeHneM. PaccmoTpenne CutnbaHkom npeTeHsun Knuewta o co-
BepLUEHNN HECaHKLIMOHMPOBAHHOI OnepaLnm, NoAnexalleil pacCMOTPEHMIO, He UCKMtoyaeT
HeobxoaumocTy obpalleHns Knnexta B npaBoOXpaHUTENbHbIE OpraHbl Mo aKTy HecaHKLmMo-
HUPOBaHHO onepaunu.

17.11. Mpw ocyLecTBNeHUM onnaTbl TOBApOB M yCAyr C UCNOMb30BaHMeM BaHKOBCKON KapTbl
I/IﬂeHTVIQ)MKaLlMﬂ KnueHnTta u yCTaHoB/eHME ero MMYHOCTM AO/HKHbI NPOU3BOAUTLCS COOTBET-
CTBYIOLLMM NpeanpuATiEM TOProBM N 06CIYXKMBAHNA, NPUHMMAIOLLNM BaHKOBCKYIO KapTy
K onnate. CUTMOAHK He HeceT OTBETCTBEHHOCTM 3a HapylUeHue NpennpuaTMeM TOProsiu
1 06cnyxuBaHNa nopsaaka noeHTuduKaLmmn aepxatens 6aHKOBCKOW KapTbl 1 YCTaHOBNEHUS
€ro NNYHOCTU.

18. MopaaoK yperynnpoBaHusa Cropos

18.1. HecmoTps Ha To, uto CuTMbaHK GyaeT CTPeMUTbCS MPOBOAUTL BCe GaHKOBCKME onepauuu
KnuneHTa B COOTBETCTBUM C MONOXKEHUSMU HACTOSALLMX YCIIOBUIA, B CUIY Pa3fUYHbIX MPUYUH
(Hanpumep, cOo6LLEHN KNMEHTOM HETOYHOM UM HEMOAHON MHA(OPMALIMK UK OLLIMGOK Npn
06paboTke MHOPMaLMM UMK AAHHbIX) MOTYT BO3HUKATb CMOPHbIE CUTYaLuWK, KOTOPble CTOPO-
Hbl 00A3YI0TCA YperynnpoBaTb nyTeM ApY)XeCTBeHHbIX NeperoBopos.

18.2. B cnyyae obHapyxeHus KnueHToM Kakon-nnbo CnopHOW CUTyaLuu, CBS3aHHOW C ero cye-
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18.3.

18.4.

19.

19.1.

19.2.

19.3.

Tamu B Cutnbanke, KNneHT OOMKEH He3aMeanuTenbHo yBeLoMUTb 06 3ToM CUTUOAHK Ye-
pes cnyx0by CitiPhone. Ecnv BO3HWKLLYIO CMOPHYIO CUTYaLMIO HEBO3MOXHO YperynnposaTth
¢ npeacTasuTenem Cutmnbanka yepes cnyx6y CitiPhone, Cutnbank Moxet nonpocutb Knu-
€HTa NpefoCTaBuTh B oTeneHne CuTnbaHKa MMCbMeHHOe 3afBNeHINe 0 BO3HMKLLEN CMOPHOIA
cutyaunn. CutnbaHk 06a3yeTca HesameINTeNbHO NepeaaTh Takoe NMCbMEHHOE 3asBNeHne
KnueHTa Ha paccMoTpeHue ynofHOMOYEHHOMY COTPYAHUKY CuTubaHka. KnueHT Bnpase
noayyaTb MHOPMALIMIO O XOfle PACCMOTPEHNS ero MUCbMEHHOTO 3asiBNIeHNs Yepes cyxby
CitiPhone.

CuTUGaHK NPUHMMAET BCe BO3MOXHbIE Mepbl MO YPEeryaMpoBaHuio BO3HUKLLIEN CMIOPHOM CUTY-
auuu B CPOKM, yCTaHOBNEHHble [e/CTBYIOLLMM 3aKOHOAATeNbCTBOM, NpaBunamu Cutnbaxka
VW NPaBUNaM1 COOTBETCTBYIOLLIENM MNATEXHOM CUCTEMbI, U yBeAoMAseT KnneHTa o pesynb-
TaTax PaccMOTPeHWUst ero 3asBneHus. [N yperyaMpoBaHns BOSHUKLLEN CMIOPHON CUTyaLuu
CuTnbaHK MoXeT NpurnacuTb KnueHTa Ha IMYHYI0 BCTPEYY C yNONHOMOYEHHBIM COTPYAHUKOM
CutnbaHka. B cnyvae Heo6x0AMMOCTU ANS yperynnpoBaHnsa BO3HUKLLER CMOPHON CUTyaLuu
CnTMBaHK MOXET NpUBNEKaTh PasnuyHbIX CMEeLManiucToB 1 3KCNepToB (Kak ABSIOWMXCS, TaK
¥ He ABNAIOLLMXCA COTPYAHMKaMM CuTnbaHKa), 06naaatoLumx Heo6X0AMMbIM OMbITOM U 3HaHM-
AMW B COOTBETCTBYIOLLIE/ 06nacTy.

B cnyyae ecnu BO3HMKLIAA CMOpHas CUTyauua He Oy[eT yperynvMpoBaHa CTOPOHaMW, OHa
nepeaaeTca CTOPOHaMM Ha PacCMOTpeHie B Cyae6HOM nopsaKe B COOTBETCTBMM C HuXKece-
AYIOLLMMM NONOXEHUAMI HACTOSLLNX YCNOBHIA.

Cpok peincteus n pactopxeHus [lorosopa

6aHKOBCKOro o6cnyxumBaHus

HacToswwuit [JoroBop 6aHKOBCKOrO 06C/YXMBAHWS 3aK/iOYeH MEeXdy CTOPOHaMW Ha CPok
oavH roa. Mo MCTeyeHUn Takoro cpoka AercTaue HacTosiiero [Jorosopa 6aHKOBCKOro 06-
C/y)XWBaHWs aBTOMATUYECKV NPOANEBAETCS Ha HOBbIM FOAUYHbIN CPOK. CUTUOAHK BnipaBe Ha-
npaBuTb KnueHTy npeaBaputenbHoe NUCbMEHHOE yBeAoMNeHMe O npekpalleHun aeicTens
HacTosero [JoroBopa 6aHKOBCKOro 00CNYXNBaHUA B CBA3N C UCTEYEHMEM CPOKA ero aeii-
CTBWS, U B TAKOM C/ly4ae aBTOMAaTMYeCKOro NPOAEHNs Cpoka AeicTeus [JoroBopa 6aHKoB-
CKOro 06CNY)XMBAHNS He MPOUCXOAMT.

KnueHT Bnpase B Nto60i MOMEHT PaCTOPrHYTb HACTOALLMI [JoroBop 6aHKOBCKOro 06ciyxu-
BaHWA NyTeM HanpasneHus B CUTMGaHK MUCbMEHHOr0 YBEAOMNIEHWS 1 MOPYYEHUs Ha NepeBos
NEHeXHbIX CPeACTB C ero cyeTos B CutubaHke Ha cyeT (@) B Apyrom baHke nnn uHaHCOBOM
yupexaeHun.

B cnyyae npekpalleHus [eicTBUA HacTosilero [JoroBopa 6aHKOBCKOTO 06CMTyXMBaHUS
no KaKoii-ninbo npuunHe, BCe cyeTa, OTKPbITble CUTMBAHKOM Ha UM KnueHTa, Moanexar 3a-
KpbITUIO (MPU YCNOBUM NepeBofia U/ Noy4eHns HannyHbIMKA KIMEHTOM ocTaTka AeHeXHbIX
CPEACTB C 3TUX CYeTOB), BblAaHHas KnueHTy BaHKoBckas kapTa (@ Takke JOMONHUTeNbHbIE
BaHKOBCKMe KapTbl) BNOKUPYETCH U OT3bIBAETCS, M BO3HUKLLAA MO MOGbIM OCHOBAHUSM 3a-
AOMKeHHOCTb KnuexTa nepes CUTMGaHKOM (BMeCTe C HaUMCNEHHbIMY NPOLIEHTaMM) MOANEXUT
noraweHunio B TedeHne 30 (TpUaLaTK) AHen C MOMEHTa NpeKpaLleHns AeNCTBIUSA HACTOALLEro
[lorosopa 6aHkoBCKOro obcnyxusanuns. Cutnbank BbiaaeT KNWeHTy BCce 0CTaTKU AeHEeXHbIX
CpeAcTB Ha ero cyeTax B CutnbaHKe (3a BbIHETOM CYyMM 3a00MmKeHHOCT KnnenTa nepen Cutu-
6aHKOM) NGO NepeBOANT COOTBETCTBYIOLLME leHeXHbIe CPECTBA Ha cyeT (a) B Apyrom 6aHke
VN1 (MHAHCOBOM yupeX/aeHn B COOTBETCTBUM C nopyyeHnem KnueHTa. Ecnv npu pactopxe-
Him [loroBopa 6aHKOBCKOro 06cnyxmnBaHns CuTnGaHK He MomyuuT oT KnneHTa nopyyerue Ha
nepeBof, IEHEXHbIX CPEACTB B APYroi 6aHK uin uHaHcoBoe yupexaeHme, To KnneHT Brpase
NOMyYUTb AeHeXHbIe CPeACTBa, OCTaloLmMecs Ha cueTe (ax) KnueHta B CutibaHke, B ntobom
oTaenennn CutnbaHka, NpeAcTaBUB COOTBETCTBYIOLLIEE MUCbMEHHOE 3asiBNIEHME.

19.3.1. B cnyvae pacTopxeHus HacTosilero [loroBopa CUTMBAHKOM MO OCHOBAHWSAM, NpeaycMo-

19.4.

20.

20.1.

TPeHHbIM [eMCTBYIOLLMM 3aKOHOAATeNbCTBOM, CUTMBAHK HanpaBnsieT KnueHTy cooTeeT-
CTBylOLLlee MUCbMEeHHOe yBefoMeHue. HacTosiui [1oroBop CunMTaeTcst pacToprHyTbiM
N0 UcTeyeHnUn 60 (LIeCTUAeCHT) AHel Co AHs HanpaBneHns CutubaHkom KnueHTy Takoro
yBeaoomneHua. B cny4vae HedABKKU KnuexTa 3a nonyyeHnem octaTka AeHexXHbIX CPeACTB Ha
cyerte (ax) B TedeHune 60 (LLECTMAECATI) AHEN CO AHA HanpasneHna Cutnbankom Knuenty
YBEOMNEHUS O PaCcTOPXeHUM HacTosLlero [JoroBopa 6aHKOBCKOro 06CnyxuBaHna 6o
HenonyyeHns CUTM6aHKOM B TeYeHWe YKa3aHHOro Cpoka ykasaHus KnuenTa o nepesofe
CYMMbl OCTaTKa A@HeXHbIX CPEACTB Ha APYroi cyeT, CUTMBAHK 3a4MCNIAeT yKasaHHble ae-
HeXHble CPe/ICTBA Ha CrielmarbHblii cHeT B baHke Poccim B COOTBETCTBUM C [€/CTBYIOLIMM
3aKOHOAaTeNbCTBOM.
MpekpalLeHne aeiicTBuA HacToALlero lorosopa 6aHKOBCKOro 06CNyXMBaHNA MO Kakoi#-n11bo
NPUYMHE He BAMSIET U He U3MeHsieT 06s3aTenbcTB Knnenta nepes CUTMGAaHKOM, BO3HUKLLMX
10 [laTbl NPeKpaLLeHNst AeiCTBIUSA HacTosLLLEero [loroBopa 6aHKOBCKOro 06CNyMUBaHWsA 1 0CTa-
IOLLNXCA HEMUCMONHEHHbIMI KNMEeHTOM Ha AaTy NpekpaLlieHus;, a Taloke He BAUSET U He U3Me-
HSIeT MpaBa W CPe/CTBa NPaBOBOI 3aLLNTbI, NPefoCTaBneHHble CUTUOaHKY B COOTBETCTBUM C
NONOXeHNAMM HacTosiLLero [oroBopa 6aHKOBCKOTo 06CYXMBAHUS B OTHOLLIEHUM Nt0BbIX 065~
3aTenbCTB KnueHTa, BO3HMKLLMX [0 AaTbl NpeKpaLLeHus AeicTBUA HacTosLero [loroBopa 6aH-
KOBCKOro 06CJ'IY)KME&HMR N OCTAOWNXCA HEMCNONHEHHBIMK KnueHTom Ha AaTy npekpatleHus.

06Lwme nonoxeHusa

CuTNGaHK He HeceT OTBETCTBEHHOCTU 33 HEUCMONMHEHWEe WNN HeHaasiexallee UCMONHeHne
cBOMX 00s13aTeNbCTB MO HacTosiLeMy [loroBopy 6aHKOBCKOrO 06CMyXMBaHWs B Cnydae,
€CnM [JOKAXET, YTO HaAnexalllee UCMOMHeHWe Takux 06f3aTeNnbCcTB OKasanoch HEBO3MOX-
HbIM BCNEACTBME OOCTOATENLCTB HEMPeofonnMOil Ccunbl. K 06CTOATENbCTBAM Henpeoaonu-
MOW CUIbl OTHOCSATCSA Ype3BblyaiiHble U HeNpeofoNUMbe MPU COOTBETCTBYIOLLMX YCIIOBUAX
06CTOATENbCTBA, K KOTOPbIM MOTYT OTHOCUTLCS MPUHATKE, OMy6NNKOBaHWE UMW U3MeHeHne
B TONIKOBAHWM UMM NPUMEHEHUI KaKUX-TMBO0 3aKOHOAATENbHbIX MW HOPMATUBHbIX aKTOB, pe-
LLUEHWIA U T. M. TOCYAAPCTBEHHBIMI WM MYHULMNABHBIMK OpraHamu Poccuiickoit defepaumuu
Wnu Apyrux rocynapcts, LieHTpanbHbiM 6aHkoM Poccuitckoit deaepaunm unn LeHTpanbHbIMu
(HaLMOHaNbHbIMM) 6aHKaM1 APYTVX rOCYAapPCTB (B TOM YMC/e OrpaHMYeHUs MO KOHBepTaLMn
1 nepeBoAy MHOCTPaHHbIX BamioT), B pe3ysibTaTe KOTOPbIX UCMONHeHne CUTMGaHKOM CBOWX
0653aTeNbCTB CTAHOBUTCS HE3aKOHHBIM WK HEeMpaBOMEPHbIM, @ Takxe caboTax, noxapbl,
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HaBOOHEHWS, B3PbIBbI, CTUXMWiAHbIE 6€£lCTEI/I$I, rpaXxaaHCKne BOJTHeHUs, 3a6acToBKM 1 Nobble
BbICTYNNeHnsa paﬁOTHI/IKOE, BOCCTaHuA, 6ECI'IODR£lKVI, BOWHbI UK AeicTBnsa npasuTeNnbCTB UNn
Niobble aApyrue obCcToATENbCTBA, HAXOAALLMECS BHE Pa3yMHOro KoHTpons CutubaHka («06-
CTOATENbCTBA HEMPeOJONUMON CUNbI»). ECIM CTOPOHbI He JOCTUrHYT NMMCbMEHHOrO cornalle-
HWst 06 06PaTHOM, NpU HacTynneHnn O6CTOATENbCTB HEMPEOAOAUMON CUbl CUTUOAHK BripaBe
NPUOCTaHOBUTL UCMONHEHNE CBOMX 0653aTenbCTB Mo HacTosiliemy [Joroopy 6aHKOBCKOro
obcnyxuBaHs, KOTopble NoanaaatoT nof AerncTeue O6CTOATENLCTB HEMPEOLOIUMON CUMb,
[0 MOMEHTa NMpeKpaLLieHns AeicTBIs Taknx O6CTOATENbCTB HEMPEOA0NNMON CUbI.

20.2. H1 ofHa M3 CTOPOH He BMpaBe MepeycTynaTb WM WHbIM 06Pa3sOM pacnopsiaTbcs CBOM-
MW npaBamu 1 06s3aTenbcTBaMK MO HacTosileMy [loroBopy 6aHKOBCKOrO 06CMyXMBaHWs
6e3 Npe1BapuTeNbHONO NMCbMEHHOTO COTNAcus APYroit CTOPOHbI; Npy 3ToM CuTnbaHK Bnpase
nepeycTynaTb CBoM MpaBa v [eNernposaTb CBoM 06513aTenbCTBa Mo HacTosLieMy [orosopy
6aHKOBCKOro 06CNYXMBAHNA CBOUM [OHEPHUM KOMMNAHUAM UK UHBIM athUNNpOBaHHbIM K-
uam npu ycnoBuu, YTO 3TO He OTPAXKaeTCs Ha KavecTBe 06CI'I\/)KMBaHMR K!'IVIeHTa, C y4yeToM
DrpaHW—IEHI/IVI, YCTaHOBNEHHbIX l:leI7ICTBy|0LLLMM 3aKOHOOATe/IbCTBOM.

20.3. KnuneHT cornaliaeTcsa ¢ Tem, YTO B TOW Mepe, B KaKoii 3TO [ONYCKaeTCs AeNCTBYIOLWNM 3a-
KoHOAaTeNbCTBOM, CuTMbaHK BripaBe B Nt060i MOMEHT B OAHOCTOPOHHEM NOPsAKe BHOCUTL
NONpaBKM, U3MEHEHUs UMM [IONONHEHNS B HAacTosALWMiA [loroBop 6aHKOBCKOrO 06CnyXuBa-
HUA. ONpaBKN, M3MeHeHNs 1 JONOMHEHNs B HACTOAWMA [1oroBop 6aHKOBCKOro 06Cnyxu-
BaHWs, KOTOPble AeNaloTCs B OTHOLLEHWM YCNOBWWA, BCTynaloT B cisly yepes 30 (Tpuauath)
[IHel nocne aatbl Ny6auKauum HoBOW peaakumuu YCnosuii Ha caiite CuTubaHKa B UHTEpHETe
(www.citibank.ru). Mpn 3ToMm CUTUOBAHK €XEerogHo HampaBnsieT MUCbMEHHOE YBeLoMAeHue
060 BCeX BHECEHHbIX 3 WUCTEKLLMI NepuUof NonpaBKax, U3MEHeHUsIX U1 [ONOMHeHNsX (3a
VCKMIOYEHMEM Cy4aeB, KOra OHW AeNaloTcs B OTHOLLIEHUM TapudoB) no appecy Ans Hanpas-
NeHNs KoppecnoHAEHLNK, yKa3zaHHOMY KnneHToM. Monpasku, U3MEHeHUs 1 AONONHEHUS B Ha-
cToALMiA [loroBop 6aHKOBCKOro 06CNyXNBaHWA, KOTOpble AeNaloTcsA B OTHOLWEHUM Tapudos,
BCTYNaloT B CUTy C MOMEHTa NPUHATUSA CutnbaHKom COOTBETCTBYIOLLIEro peLueHns, npu ycno-
BWMW YTO TaKoe pelleHne He OOMKHO UMeTb 06paTHOI7I cunbl. KNneHT MOXeT B Nto60i MOMEHT
NOJTy4UTb 1 03HAKOMUTBCA C IeVCTBYIOLLE peaakuneit [oroBopa 6aHKOBCKOro 06C/yXnBaHNA
B oTzenennsx CutnbaHka unu Ha caiite CutnbaHka B uHTepHeTe (www.citibank.ru). CTopoHbl
COrNaLLaloTCsl, YTO Kakue-nnbo nonpaBku, M3MEHEHUs UK [ONOHEHWS B HACTOALLMIA [loro-
BOp 6aHKOBCKOTO 06C/YXMBaHNA MOTYT BbiTb BHECEHBI TONBKO B yKa3aHHOM BbilLie Mopske
1 4YTO HUKaKue Apyrue AOKYMEHTbI, My6auKaLnui, MHopMaLns unn peknamHble Matepuanbl
(KaK B MMCbMEHHOW, TaK 1 B Ntoboi Apyroi hopme) He MOryT BHOCUTb NOMPaBKK, M3MEHeHUs!
1 [LONOSHEHWS K HacTosiLLeMy [loroBopy 6aHKOBCKOrO 06CyXMBaHUS.

20.4. CUTMBAHK HeceT OTBETCTBEHHOCTb mepef KAMeHTOM 3a ybbITkM, BO3HWKaoWme y KnaveHta
B pe3y/bTaTe HeMpaBOMEPHbIX AeNCTBUI unn Be3pencTens CutnbaHka. CutnbaHK 0cBO6OXK-
[aeTcs OT OTBETCTBEHHOCTU, eCW Y KNueHTa BO3HMKIN yObITKN BCREACTBMUE HapyLLeHns Knn-
€HTOM HacTosLLero [loroBopa 6aHKOBCKOr0 06CyKMBaHNS.

20.5. KnMeHT HeceT OTBETCTBEHHOCTb nepen CUTMOAHKOM 3a BCe YObITKM, NoHeceHHble CUTMGaH-
KOM B pesynbTaTe HapyLLeHus KnueHToM yCroBuil Ui MonoXeHWi HacTosiliero [orosopa
6aHKOBCKOr0 06C/YXNBaHNUS UM 3aKOHOAATENbHbIX UM HOPMATUBHBIX aKTOB.

20.6. Kn1eHT yBeooMeH 1 cornallaeTcst ¢ TeM, YTo obs3aTenbcTBa CuTMGaHKa, BO3HMKaloLLne

13 HacTosiLLero [loroBopa 6aHKOBCKOr0 06CNY)KUBAHWSA UK B CBA3M C HUM, SBMSIOTCS 0653a-

TenbcTBamMu Tonbko AO KB «CutnbaHk» u He sBnaoTcs 0bsa3aTenbctBammu kopropaunn «Cu-

Tnrpyn, MHK.» (CLWA) (Citigroup, Inc.) unu kakon-nnbo Apyroi ee foYepHen KoMNaHuu unm

ahunnupoBaHHoro nNu1Ua, HaxoasLLerocs B Poccuitckoit depepauuy unu 3a ee npeaenamu.

CutnbaHK paccmaTpuBaeT MH(OPMaLMIO, CBA3aHHYI0 C KNneHToM, Kak KOH(WAeHUnanbHyto,

ofHaKko KnueHT cornatuaetcsi, 4to CMTMGaHK MOXeT nepeaBaTb U PacKpbiBaTh Mio6ylo WH-

chopmaumio, kacatoulytocs KnneHTa, CBOMM AO0YEPHUM KOMMAHWAM, NpefcTaBUTENbCTBaM,
aUIMpoBaHHbIM NnLaM 1 areHTamM CuTMBaHKa, a Takke TPETbIM NLaM Mo yCMOTPEHNIo

Mo6Oro M3 HUX, HE3aBUCUMO OT MECTOHaXOXAEHNS TaKoBbIX, ANA KOHMWAEHLMANBHOTO nC-

nonb3oBaHnsa (B TOM YnCe B CBA3M C NpefocTaBieHneM 6aHKOBCKUX yCAyr 1 NPOAyKTOB, 06-

paboTKoW AaHHbIX, MPOBeAEeHNeM CTaTUCTUYECKOrO Y4eTa 1 OLeHKM PUCKOB) B COOTBETCTBUM

1 B TOI Mepe, B KaKoW 3T0 [0MyCKaeTCst e/CTBYIOLIMM 3aKOHOAATeNbCTBOM. CUTMBAHK U Nito-

6ble ero fo4epHNe NPeanpuUsTUs, NPeaCcTaBUTeNbCTBA, aPhUIMPOBaHHbIe NNLE, areHTbl Unn

TpeTbM CTOPOHbI MOTYT MepefaBaTb M PackpbiBaTb N06YI0 Takylo MHGOPMaLMIO B COOTBET-

CTBUN C TPeBOBAHMAMM COOTBETCTBYIOLLIErO 3aKOHa, CyAa, PerynnpyloLLero i npasooxpa-

HWUTENbHOrO OpraHa.

20.8. B cnyyae ecnu kakoe-nnbo U3 MonoxeHuin HacTosiLero [loroBopa 6aHKOBCKOrO 06Cnyxu-
BaHWsA ABNAETCSH WM CTAHOBUTCSH HE3aKOHHbIM, HEleMCTBUTENbHBIM UM He NOMb3YIOLLMMCS
cyne6HoI 3aLLUMTON, 3TO He 3aTparuBaeT AeNCTBUTENbHOCTM OCTaNbHbIX MONOXEHWUA HacTo-
silero [loroBopa 6aHKOBCKOro 06CNYXMBaHMS, KOTOPbI NPOAO/KAET [eliCTBOBaTb B YacTh
3aKOHHbIX, AENCTBUTENBHbIX W MONb3YIOLLMXCS CyAe6HOI 3aLnUToit nonoxeHni. Moanucaxue
[OMOMHUTENbBHbIX COrMAlLEHN A 06 UCKMIOYEHUM He MOANEXalUMX MPUMEHEHMIO MONOXKeHNN
13 HacTosiLiero [JoroBopa 6aHKOBCKOro 06CNyXM1BaHUs He TpebyeTcs.

20.9. Hencnonb3oBaHue WM 3aaepxKka B MCMOMb30BaHUK CTOPOHOM CBOWX MPaB WM CPeacTB
NPaBOBOM 3aLUNTbI B COOTBETCTBMM C HACTOALLMM [loroBOPOM GaHKOBCKOro 06CNyXMBaHNA
OrpaHM4MBAETCS KOHKPETHBIM CMly4aeM, K KOTOPOMY OTHOCUTCS Takoe HeUCrosb3oBaHue uin
0TKa3s, 1 He BNMAET Ha N0boe Nocneaytoliee UCMONb30OBaHWe NPaB WM CPeACTB NPaBoBOA
33T

20.10.[loroBOp perynupyeTcs 1 TONKyeTCst B COOTBETCTBUN C 3aKOHOAATeNbCTBOM Poccuiickon de-
nepaunu. Cropbl CTOPOH MOAIXAT PACCMOTPEHMIO CYIOM B COOTBETCTBUM C 3aKOHOAATENb-
cTBOM Poccuiickoi defepaLnm, Mpu 3TOM UCKM, CBS3aHHbIe C HapyLleHreM npas CutibaHka,
nopatotcs B MpecHeHCKMin panoHHbIA cya r. MOCKBbI, B TO Mepe, B KaKoit 3T0 [onycKaeTcs
NeiCTBYIOLINM 3aKOHOAATENbCTBOM.

20.11. HacToawwuit [loroBop 6aHKOBCKOro 06CMYXMBAHWA MOXET ObiTb COCTaBneH CTOPOHaMW Ha
PYCCKOM W aHITIMIACKOM AI3blKax; MPW 3TOM TeKCT HacTosLlero [Jorosopa 6aHKOBCKOro 06-
C/TY)XMBAHNSA Ha PYCCKOM A3bIKe MMEET NPenMyLLECTBEHHYIO CUMY U AO/DKEH UCMONb30BaTbCA
B KayeCTBe OCHOBHOIO B Nt06bIX MPOLLeCCYabHbIX NeACTBUAX.

21. Ycnyru, okasbiBaeMble TPETbUMU NULLAMU

an MCMOMb30BaHUU KNWEHTOM TOrO UK MHOMO nakeTa 6aHKOBCKMUX ycnyr CutnbaHka KnueHTt mo-
XKET Nosyyatb AOMNO/IHUTENbHbIE YCAYTW, NbroTbl UNX NPeanoXeHns (HaI'IDI/IMep, CKWAKW B HEKOTO-
PbIX TOCTUHWUYHbIX CeTAX, pectopaHax u T. M.) B COOTBETCTBUW C COrMALLEHWNAMM, 3aKNIOYEHHbIMU

20.

~
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Mexay CUTUBaHKOM W TPETbUMU NNLLEaMK, OKa3bIBaOLLWMMU Takue ycnyrn. CUTMBAHK MOXeET MHGop-
MUpoBaTh KnneHTa o Takux A0MONHUTENbHbIX YCAYrax, broTax am NpeanoxeHnax cnocobamu, Ko-
Topble CUTHGaHK couTeT LienecoobpasHbiMu. KnneHT yBeoMIeH 0 TOM, YTO Takie LONOHUTE bHbIe
YCNyrin, NbroTbl UMW NPeANoXeHnsa NpeaocTaBnAtoTca KnueHTy TpeTbuMn nuuamm, a He Cutnban-
KoM. MpaBOOTHOLLIEH!S B CBSA3N C OKa3aHeM COOTBETCTBYIOLNX YCnyr KNNeHTy TpeTbUM nnLamn
BO3HKAIOT HEMOCPeACTBEHHO MeXAy KNMeHTaMu 1 TakuMu TpeTbUMU IuLLaMit.
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This version of the Terms and Conditions is effective from April 15, 2017.

1.
1L

1.2

1.3.

14.

14.1.

14.2.

14.3.

1.4.4.

1.4.5.

2.

Introduction

These Consumer Banking Terms and Conditions (the “Terms and Conditions"”), Citibank's
fee and commission schedule (the “Tariffs") and its other standard forms and schedules set
out the rules and principles governing the opening and maintenance of current customer
accounts with an overdraft facility and the provision of other banking services and financial
products offered by AO Citibank (“Citibank") to its customers as described herein. These
Terms and Conditions, a banking services application form (the “Application”) duly com-
pleted and signed by the customer (the “Customer”) and the Tariffs together constitute
a banking services agreement between the Customer and Citibank (the “Banking Services
Agreement”), and in relation to an overdraft facility represent the general terms of credit
(the “General Terms of Credit”) which together with the individual terms of credit (the “In-
dividual Terms of Credit Agreement”) form a credit agreement (the “Credit Agreement™).
The Banking Services Agreement and the Credit Agreement contain elements of various
agreements, being mixed-type agreements, and, except for the Individual Terms of Credit
Agreement agreed with the Customer, are deemed contracts of adhesion.
The Banking Services Agreement shall govern the opening and maintenance by Citibank of all
accounts to be opened for the Customer and the provision of all other banking services and
financial products offered by Citibank to the Customer. Certain types of accounts, banking
services or financial products may be offered by Citibank to the Customer subject to separate
agreements, arrangements or service rules as may be established by Citibank from time to
time. In the event of a conflict between the provisions of the Banking Services Agreement
and any specific agreements, arrangements or service rules applicable to any particular ac-
counts, banking services or financial products, such agreements, arrangements or service
rules shall prevail.
The extending of any credit by Citibank to the Customer in the form of an overdraft shall be
subject to entering into the Credit Agreement. Citibank may refuse to enter into the Cred-
it Agreement without giving any reason for such refusal, unless obligated by federal law.
Citibank may also refuse to make the amount under the Credit Agreement available to the
Customer if circumstances clearly indicate that the borrower is unable to repay the cred-
it when due. Citibank may provide both unsecured and secured credit to the Customer in
a manner as determined by Citibank and agreed with the Customer in the Individual Terms
of Credit Agreement.
In the Banking Services Agreement and the Credit Agreement, unless the context otherwise
requires:
areference to a clause, section or schedule is a reference to that clause or section of, or
schedule to, these Terms and Conditions;
a reference to the Banking Services Agreement, the Credit Agreement or any other doc-
ument is a reference to the Banking Services Agreement, the Credit Agreement or such
other document as the same may be amended, varied, modified or supplemented from
time to time;
the headings contained in these Terms and Conditions are included for convenience only
and shall not affect the interpretation of the Banking Services Agreement;
the following terms and symbols: “rouble” or “RUR", “dollar” or “$" or “US$" or “USD",
and “EUR" or "€", shall mean the Russian rouble, the United States dollar, and the euro,
respectively;
a reference to Citibank's internal exchange rate is a reference to the rate applied to the
Customer's foreign exchange transactions. Citibank's internal exchange rate is calculated
as the exchange rate in the global spot foreign exchange market, which, for these purpos-
es, is treated as being open continuously from 5:00 a.m. (Sydney time) on a Monday in
any week to 5:00 p.m. (New York time) on the Friday of that week, plus any applicable
commission/spread. As a source of information on price movements, Citibank may use
data from Reuters or, if the required data is not available for any reason, a similar sys-
tem. The global spot foreign exchange market rate to which a commission/spread will be
applied may be determined by Citibank in one of the following two ways: (i) as the global
spot foreign exchange market rate at the time the Customer confirms his/her transaction;
or (ii) as the global spot foreign exchange market rate recorded by Citibank at a certain
time in the past. Citibank may choose the way of determining the global spot foreign
exchange market rate and the applicable commission/spread at its discretion, depending,
inter alia, on the Customer’s bank service package, transaction amount, currency pair,
transaction channel, date and time. Foreign exchange transactions at Citibank branches
are available between 10 a.m. and 4 p.m. (Moscow time). The Customer may check cur-
rent Citibank's internal exchange rates at Citibank branches or via CitiPhone or Citibank
Online.

Overdraft Facilities

Rouble current accounts will be opened by Citibank for the Customer with an overdraft facility
representing a form of consumer credit extended by Citibank to the Customer. This Section sets
out the general terms and conditions upon which Citibank will provide overdraft facilities on the
Customer's rouble current account.

2.1
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The overdraft facility represents a form of credit extended by Citibank to the Customer which
allows the Customer to effect debit transactions in respect of his/her rouble current account
in excess of the funds available in the account. Such overdraft facility involves setting an
agreed credit limit for the Customer to be used when the balance of funds in the Customer's
account is insufficient for a payment or any other transaction initiated by the Customer.
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3.

The Customer shall repay such consumer credit and pay accrued interest in accordance with
the Credit Agreement.

Based on the Application and other documents that the Customer may be required to submit,
Citibank will determine whether the Customer meets its credit acceptance criteria. If the
Customer meets such criteria, Citibank will send the Customer the Individual Terms of Credit
Agreement. If the Customer indicates his/her acceptance of the Individual Terms of Credit
Agreement, Citibank will set an agreed credit limit and open a rouble current account with
an overdraft facility and such other accounts as may have been requested by the Customer
in the Application. Citibank may also open a rouble account without an overdraft facility for
the Customer upon consideration of the Application and other documents submitted by the
Customer but prior to the Customer’s indication of acceptance of the Individual Terms of
Credit Agreement if such consideration proves that the Customer meets Citibank's credit
acceptance criteria. Where this is the case, an overdraft facility may be made available after
the Customer has indicated his/her acceptance of the Individual Terms of Credit Agreement.
The Customer agrees that the amount of the overdraft facility available to the Customer will
be set out by Citibank in the Individual Terms of Credit Agreement at its discretion.

For security purposes, the overdraft facility made available to the Customer is not activated,
and the Customer needs to apply to Citibank to have it activated. The overdraft facility will be
activated within three (3) business days of receipt of the Customer's application by Citibank.
The Customer may request the termination of the Credit Agreement at any time. Where this
is the case, the Credit Agreement will be deemed terminated as of the date such request is
received by Citibank, but in any event no earlier than the Customer has repaid all amounts
outstanding thereunder.

The Customer may utilize the available overdraft facility (in a single or multiple drawdown)
by charging transactions to his/her rouble current account, including cash withdrawals at
ATMs, payments for goods and services by Bank Card, etc. The Customer understands that
certain Bank Card transactions (e.g. transactions in different currencies or transactions
involving the use of ATMs or different payment systems and certain other transactions)
may result in the Customer going overdrawn or exceeding his/her credit limit (a “technical
overdraft"), including due to applicable foreign exchange rates and/or fees, commissions
and charges as may be established by Citibank or other banks, financial institutions and/or
payment systems through which such transactions are processed.

For the Customer’s convenience, the amount overdrawn, the dates and amounts of pay-
ments made towards its repayment in the previous month and the due date of the Customer’s
next payment towards the amount overdrawn and interest, fees and commissions applicable
thereto, will be shown in the Account Statement (as defined below). Citibank will also pro-
vide the Customer with access to such information via various Citibank's services.

Citibank will charge interest on the amount overdrawn at the rates set forth in the Individual
Terms of Credit Agreement. Technical overdraft will incur interest at the rate set forth in the
Individual Terms of Credit Agreement for the amount overdrawn. Interest on the amount
overdrawn will accrue daily starting from the day following the day of drawing under the
overdraft facility until the day the debt is paid off in full, and will be payable by the Customer
to Citibank on a monthly basis. Technical overdraft interest will accrue daily starting from the
technical overdraft date until the date of actual repayment. The Customer shall repay his/her
technical overdraft-related debt immediately but in any event within three (3) business days
of becoming aware of the technical overdraft.

The overdraft facility made available to the Customer represents a demand loan. Citibank
may, by written demand, at any time require the Customer to pay off the whole of the then
existing overdraft debt, and the Customer will pay off the debt within thirty (30) calendar
days of such demand. The debt will include (a) one hundred (100) percent of the amount of
credit limit used, plus (b) any fees, interest and penalty interest accrued thereon. The rate of
interest chargeable by Citibank will be set forth in the Individual Terms of Credit Agreement
and the amounts of fees and penalty interest will be set forth in the Tariffs.

Any payments or transfers credited to the Customer’s rouble current account will automati-
cally reduce the amount overdrawn on the account.

The Customer undertakes to repay the amount overdrawn and pay interest, penalty interest,
technical overdraft interest and other Citibank fees, commissions and charges, at such rates
and in such amount, manner and time as provided by the Credit Agreement or the Banking
Services Agreement, whichever is applicable.

The Customer may, at any time, repay his/her overdraft debt in full by transferring the ap-
propriate amount to his/her rouble current account.

In the event the funds in the Customer’s rouble current account are insufficient to repay his/
her overdraft debt, the available funds will be applied towards the repayment of the Custom-
er's debt to Citibank in the order of priority as provided by applicable law.

In the event the Customer fails to timely repay any debt owed to Citibank under the over-
draft facility and has the total of over sixty (60) days past due in respect of principal and/
or interest payments in the last one hundred and eighty (180) days, Citibank may declare all
the Customer’s obligations arising out of the overdraft facility immediately due and payable,
in which case the Customer shall pay off all his/her debt owed to Citibank on Citibank's first
demand within thirty (30) days.

Bank Service Packages

This Section describes the packages of banking services offered by Citibank to the Customers,
which include Citibank®, CitiOne™, Citigold™ and such other packages as may be offered by
Citibank from time to time. The packages vary by type and number of accounts, products and
services available within a package, the requirements to be met by the Customer (e.g. a minimum
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average monthly balance in the Customer’s accounts with Citibank), and the amounts of fees, com-
missions or other charges as may be established by Citibank. To the extent permitted by applicable
law, Citibank may revise the set of accounts, products and services within a bank service package
depending on their availability, including for technical or commercial reasons, the requirements
to be met by the Customer, and the amount of fees, commissions and other charges established
by Citibank for any bank service package. When completing the Application, the Customer may
choose a particular bank service package and agrees to the class and type of accounts, products
and services made available by Citibank within the chosen package and to the requirements and
the amount of fees, commissions and other charges established by Citibank and applicable thereto.
The Customer may at any time obtain information about Citibank's bank service packages, the
class and type of accounts, products and services included therein, and the requirements and
the amounts of fees, commissions and other charges applicable thereto, at Citibank branches, on
Citibank's website at www.citibank.ru or through CitiPhone.

3.1. Citibank®

Citibank is a basic bank service package within which the Customer may open a rouble current ac-
count or, in the event of entering into the Credit Agreement, a rouble current account with an over-
draft facility, and a current account in a foreign currency. The Customer who has chosen the Citibank
bank service package may be issued a Bank Card under Section 6 below, which allows the Customer
to make ATM withdrawals, pay for goods and services and access his/her Citibank accounts through
ATMs, Citibank Online and CitiPhone.

3.2. CitiOne™

CitiOne is a bank service package within which the Customer may open a rouble current ac-
count or, in the event of entering into the Credit Agreement, a rouble current account with
an overdraft facility, and current and savings accounts in roubles and foreign currencies. The
Customer who has chosen the CitiOne bank service package may be issued Bank Cards under
Section 6 below, which will allow the Customer to make ATM withdrawals, pay for goods and
services and access his/her Citibank accounts through ATMs, Citibank Online and CitiPhone.
The Customer who has chosen the CitiOne bank service package may also be offered various
saving programs and investment products and a possibility of making time deposits in roubles
and foreign currencies.

3.3. Citigold™

Citigold is a bank service package within which the Customer may open a rouble current account
or, in the event of entering into the Credit Agreement, a rouble current account with an overdraft
facility, and current and savings accounts in roubles and foreign currencies. The Customer who has
chosen the Citigold bank service package may be issued Bank Cards under Section 6 below, which
will allow the Customer to make ATM withdrawals, pay for goods and services and access his/her
Citibank accounts through ATMs, Citibank Online and CitiPhone. The Customer who has chosen the
Citigold bank service package may also be offered various saving programs and investment products
and a possibility of making time deposits in roubles and foreign currencies. Citibank may appoint
dedicated Relationship Managers for servicing its Citigold customers.

4. Current Accounts

This Section describes current accounts that may be opened by Citibank for the Customer. The num-
ber and the currency of such accounts may vary depending on the bank service package chosen by
the Customer. Citibank establishes the procedure for account opening, including via Citibank Online
and/or CitiPhone, in accordance with the banking rules approved by Citibank on the basis of appli-
cable Russian laws and regulations. The account transactions available to the Customer at Citibank
and other products and services associated with the accounts may be described in greater detail in
and governed by the rules and provisions of other Sections of these Terms and Conditions or other
documents relating to specific transactions, products or services.

4.1. Current accounts opened by Citibank for the Customer as part of the bank service pack-
age chosen by the Customer allow the Customer to effect various settlement and payment
transactions. No interest will accrue on the Customer’s current accounts. The opening and
maintenance by the Customer of a rouble current account shall be mandatory within each
of the bank service packages. The Customer may only close his/her rouble current account
by giving Citibank a notice of termination of this Banking Services Agreement in the form
approved by Citibank.

4.2. Current accounts may be used by the Customer for withdrawing or depositing cash at Citibank
branches or ATMs with the use of the Bank Card, making and receiving payments in the curren-
cy of the current account, and transferring funds to other accounts opened by the Customer
with Citibank.

4.3. When completing the Application, the Customer shall choose which of his/her current
accounts to designate as a primary current account for a particular Bank Card. (If the
Customer fails to choose the primary current account(s) in the Application, Citibank may
designate the Customer's rouble current account as his/her primary current account for
one of the Bank Cards, and for the rest of the Bank Cards (in the event of more than one
Bank Card) may designate other current accounts in its discretion.) The Customer may
change the choice so made via Citibank Online or CitiPhone. Bank Card transactions initi-
ated by the Customer (e.g. cash withdrawals and deposits at ATMs, payments for goods,
services, etc.) will be respectively debited from or credited to the Customer’s primary
current account designated for the particular Bank Card. If the currency of the transac-
tion matches the currency of the primary current account, the transaction amount (and
applicable fees, commissions and charges) will be respectively debited from or credited
to the Customer’s primary current account in the currency of the transaction and primary
current account. If the currency of the transaction is different from the currency of the
primary current account, the transaction amount (and applicable fees, commissions and
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charges) will be converted into the currency of the Customer’s primary current account
as follows:
(a) If the transaction does not involve other banks, financial institutions and/or payment sys-
tems: at Citibank's internal exchange rate; or
(b) If the transaction involves other banks, financial institutions and/or payment systems:
where the transaction currency does not match the settlement currency of such organiza-
tions, the transaction currency will first be converted into the settlement currency at the
exchange rate determined by such organizations and then converted into the currency of
the primary current account at Citibank's internal exchange rate.
Where payment for goods or services is made in a foreign currency, e.g. outside of Russia, and such
currency does not match that of the account which is the primary current account at the date of
the transaction, the transaction amount will be converted into the currency of the primary current
account at Citibank’s internal exchange rate on the transaction date and placed on hold in the ac-
count (a "hold amount"” which reduces the account balance). The account will then be debited in the
amount received upon conversion of the transaction amount into the currency of the primary current
account at Citibank's internal exchange rate on the date of receipt by Citibank of information as
provided by the international payment system rules. The hold amount and the debited amount may
differ, upwards or downwards, due to movements in the exchange rate of the transaction currency
against the currency of the primary current account.
5. Deposits
5.1. General terms and conditions of a Deposit Agreement
5.1.1. Entering into a Deposit Agreement
Citibank is a member of the government deposit insurance scheme. The deposit conditions set
out in this Section will, together with a deposit application (the “Deposit Application”), con-
stitute a deposit agreement (the “Deposit Agreement”). The Deposit Agreement may only be
entered into with a Customer, i.e. a person who is a party to the Banking Services Agreement.
For the purpose of entering into the Deposit Agreement, the Customer will submit the Deposit
Application in writing at any Citibank branch or in electronic form via Citibank Online or Citi
Mobile, or via CitiPhone. Before the Deposit Application is accepted for execution by Citibank
in any of the aforesaid three ways, Citibank will carry out the required customer identification
procedure. The Deposit Application contains the Customer's instruction to transfer funds from
his/her account into a deposit, and the Deposit Agreement provides for no other manner in
which to place funds in a deposit. In the Deposit Application, the Customer will specify the cur-
rency, amount and term of deposit. The annual interest rate will be determined and specified
in the Deposit Application based on Citibank's interest rates current on the date of deposit
and applicable to the currency, amount and term selected by the Customer.

5.1.2. Accrual and payment of interest
Interest on the deposit amount will accrue from the day following the date of deposit up to
and including the deposit end date, and will be paid monthly on demand deposits and on the
last day of the Deposit Agreement. Interest will be calculated on a 365/366-day basis. Interest
on the deposit amount will be paid (i) in the case of a time deposit - by crediting the account
from which the deposit originated; (ii) in the case of a demand deposit - by crediting the
demand deposit account.

5.1.3. Additional conditions

Acceptance by the Customer of the terms and conditions of the Deposit Agreement (his/
her joining the proposed agreement in its entirety) by providing Citibank with the Deposit
Application setting out the terms of deposit and containing the Customer’s instruction to
transfer funds into the deposit, and execution of such instruction by Citibank, whereof the
Customer will be advised by an SMS message sent to the phone number provided by the
Customer in the Banking Services Agreement, will serve as confirmation of the fact that the
Deposit Agreement has been entered into. The Customer may request Citibank, in branch or
via CitiPhone, to send him/her the above deposit advice at the mailing address provided in
the Banking Services Agreement.

5.2. Demand deposits

Citibank may change demand deposit interest rates at any time. The Customer may at any time

obtain information about current interest rates payable on demand deposits at Citibank branches or

via Citibank Online or CitiPhone.

5.2.1. Savings account
A savings account is available in roubles and in the foreign currencies determined by
Citibank. The savings account allows the Customer to make transfers, cash deposits and
withdrawals to and from the savings account.

5.2.2.Tiered savings account
A tiered savings account is available in roubles and in the foreign currencies determined by
Citibank. Interest on the tiered savings account accrues daily based on the account balance.
The account balance is divided into tiers (the “Tier(s)"), and each Tier earns the applicable
interest rate, which increases with the increasing of the account balance and progressing
to the next Tier. The tiered savings account allows the Customer to make transfers, cash
deposits and withdrawals to and from the tiered savings account.

5.3. Time deposits

5.3.1. Standard time deposit
The general terms and conditions of the Deposit Agreement described in clause 5.1. above
are applicable to a standard time deposit. Standard time deposits are available in roubles
and in the foreign currencies determined by Citibank. The Customer cannot add money to or
make a partial withdrawal from the time deposit. If the Customer chooses to withdraw a time
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deposit before maturity, Citibank will pay the deposit amount plus interest accrued at 0.01%
per annum into the account from which the deposit originated.

5.3.2.Ladder time deposit
Ladder deposits are available in roubles. The deposit term is divided into time intervals
during which the Customer’s funds are held on deposit, and each interval earns the applicable
interest rate, which increases with the time the Customer’s funds are held on deposit, i.e.
with each new interval. The interest payment date(s) is/are set out in the deposit application.
Interest will be paid into the account from which the deposit originated. If the Customer
chooses to withdraw the deposit during the first interval of deposit term, Citibank will pay
interest at the rate of 0.01% per annum. If the Customer chooses to withdraw the deposit
during an interval other than the first interval, Citibank will pay interest at the rate set for
the preceding interval. If the Customer chooses to make a partial withdrawal, Citibank will
pay interest at the rate applicable to the current interval. The amount of partial withdrawal
may not exceed 35% of the deposit amount. If an interval ends on a non-business day, such
interval will be deemed to end on the immediately following business day, and the next
interval will be reduced by the number of days by which the preceding interval is increased.
The Customer cannot add money to the ladder deposit.

5.3.3.Regular savings plan deposit
Regular savings plan deposits are available in roubles and in the foreign currencies
determined by Citibank. The currency and the deposit term are specified by the Customer
in his/her regular savings plan deposit application. The deposit term consists of a number
of in the month the deposit was placed, if applicable. The deposit earns interest at the base
and bonus rates specified by Citibank in the regular savings plan deposit application. Base
interest accrues from the day following the date of deposit and is credited to the deposit
account at the end of each calendar month of the deposit term, thereby increasing the
deposit amount (interest capitalization). Bonus interest accrues from the first day of the
month following that in which the deposit was placed, subject to the following conditions
being met: (a) the daily amount of the deposit must not be less than the minimum deposit
amount specified by Citibank, and (b) the deposit amount must be increased by the amount
specified in the regular savings plan deposit application on a monthly basis. Bonus interest
is paid at the deposit end date. The Customer can add money to or make a partial withdrawal
from the deposit in cash or noncash form.

6. Bank Card

This Section describes the procedure for the issuance, use, cancellation, and replacement of

a debit bank card issued by Citibank to the Customer (the “Bank Card"”). The number of Bank

Cards issuable to the Customer is determined in the Tariffs. In terms of technology and man-

ufacture, the Bank Card can be of one of three types: a magnetic bank card, a magnetic bank

card with a chip or a contactless magnetic bank card with a chip. In terms of payment systems,
the Bank Card can be a VISA or a MasterCard, or a card of any other payment system. The

Bank Cards can also be different in terms of Citibank's alliances/co-branding partnerships with

other companies. The Bank Card is the Customer's tool to access his/her accounts and services

associated therewith. If the set of available services is changed in accordance with this Banking

Services Agreements and/or applicable law, the set of transactions, services and functions as-

sociated with the use of the Bank Card will change accordingly. The Bank Card functionalities

available at Citibank's ATMs and described in these Terms and Conditions may not be fully avail-
able at other banks' ATMs. The Customer understands that not all merchants may accept the

Bank Card or each type of the Bank Card, and that merchants may impose their own limitations

on the amounts of transactions and card holder identification procedures.

6.1.  Upon opening the Customer’s account(s), Citibank will issue the Bank Card of a particular
type to the Customer in accordance with the terms of the bank service package chosen by the
Customer. The Bank Card provides access to the Customer’s current and savings accounts with
Citibank through ATMs, Citibank Online or CitiPhone.

6.2. Subject to the Customer's consent, the Bank Card will be sent to the mailing address pro-
vided by the Customer by registered mail, courier or other means allowing to ascertain
that the Bank Card is received by the Customer him/herself (or his/her representative duly
authorized by a power of attorney). The Customer can also receive his/her Bank Card at
a Citibank branch. The Bank Card will be delivered or handed over to the Customer inactive.
In order to start using the Bank Card, the Customer will be required to sign the back of the
Bank Card and activate the Bank Card on Citibank's website at www.citibank.ru or by calling
a CitiPhone number indicated on the back of the Bank Card. During the Bank Card activa-
tion process, the Customer will be required to set up his/her personal identification number
(“PIN") and telephone personal identification number (“TPIN"). The Customer will be re-
quired to enter PIN in order to use the Bank Card at ATMs or to purchase goods or services
from the merchants that accept chip bank cards if they so require. The Customer will be
required to use TPIN in order to access Citibank's services available through CitiPhone. The
Customer may request the issuance of a supplementary Bank Card(s) for other persons by
submitting to Citibank an application to this effect in the form established by Citibank along
with such other documents on the supplementary Bank Card holders as may be requested by
Citibank. Citibank reserves the right to limit the circle of persons to whom supplementary
Bank Cards may be issued or to refuse to issue a supplementary Bank Card to any person.
The number of supplementary Bank Cards that may be issued upon the Customer’s request
may vary among the bank service packages. All procedures, rules, fees, commissions and
charges established by Citibank in relation to the issue and use of the Bank Cards and
the carrying out of Bank Card transactions in respect of the Customer’s accounts shall
fully apply to supplementary Bank Cards and their holders. The Customer undertakes to
inform supplementary Bank Card holders of all such procedures, rules, fees, commissions
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6.3.

6.4.

6.5.

6.6.

6.7.

6.8.

6.9.

6.10.

6.11.

6.12.

6.13.

and charges. The Customer may at any time cancel all supplementary Bank Cards issued
upon the Customer’s request by notifying Citibank thereof in the form and manner as de-
termined by Citibank.

The Bank Card may be used by the Customer for (a) ATM cash withdrawals and deposits;
fund transfers across the Customer's Citibank accounts; account information inquiries, and
other ATM transactions; (b) accessing accounts and making payments and transfers through
Citibank Online and CitiPhone; (c) payments for goods and services at merchants that accept
the types of bank cards issued by Citibank; and (d) other transactions and services that may
be made available by Citibank from time to time.

When the Bank Card is used for the purpose of cash withdrawal or deposit at certain ATMs or
payment for goods and services, the transaction amount (including applicable fees, commis-
sions and charges) will be respectively debited from or credited to the Customer’s primary cur-
rent account. The transaction amount (including applicable fees, commissions and charges)
will be converted into the currency of the Customer's primary current account at the exchange
rates set by Citibank and/or other banks or financial institutions and/or payment systems
through which such transaction is processed, in the manner set out above in these Terms and
Conditions.

If the Customer is refunded any money paid for goods or services using the Bank Card, the
amount of such refund will be credited to the Customer’s primary current account. The Cus-
tomer is not entitled to receive a refund in cash.

When the Bank Card is used at an ATM, the ATM will make a printout of every ATM transaction
carried out with the use of the Customer’s Bank Card and PIN. Citibank recommends that the
Customer retain all such printouts. Unless otherwise provided by these Terms and Conditions,
the details of each ATM transaction carried out with the use of the Customer's Bank Card
and PIN will be communicated to the bank's operating system and will appear on the Account
Statement. The Customer agrees that the transaction printouts issued by ATMs and/or the
details of such transactions appearing on the Account Statement shall serve as evidence of the
Customer’s ATM transactions.

The Customer agrees that the use of his/her Bank Card and correct PIN at an ATM and/or when
paying for goods or services with a chip bank card will be considered as proper and sufficient
identification of the Customer and authorization to carry out banking transactions in respect
of the Customer’s accounts in such cases. The Customer further agrees that the use of a Citi-
bank contactless magnetic bank card with a chip (touching it against a reader) when paying
for goods or services at the point-of-sale terminals of the merchants that accept contactless
magnetic bank cards with a chip will be considered as proper and sufficient identification of
the Customer and authorization to carry out banking transactions in respect of the Customer’s
accounts in such cases.

An ATM and/or a merchant shall issue (or may issue at the Customer’s request) a printout
(areceipt or slip) of every ATM or purchase transaction carried out by the Customer with the
use of the Bank Card. Citibank recommends that the Customer retains all such printouts for
information purposes. Unless otherwise provided by the Terms and Conditions, the details of
each ATM or purchase transaction carried out by the Customer with the use of the Bank Card
will be communicated to the bank’s operating system and will appear on the Account State-
ment. The Customer agrees that the transaction printouts issued by ATMs and/or merchants
and/or the details of such transactions appearing on the Account Statement shall serve as ev-
idence of the Customer’s transactions carried out with the use of the Bank Card.

The Customer understands that the Bank Card is the Customer's tool to access his/her ac-
counts and services associated therewith, manage such accounts and services and administer
the funds held in the accounts and the funds that may be made available to the Customer in the
form of an overdraft facility. In order to mitigate the risk of theft, loss or Bank Card-related
fraud or erroneous transactions, the Customer must not let other people use the Bank Card
and never take advice from strangers while using it. The Customer must keep his PIN and TPIN
secret and confidential since they are important means of protection for the Customer and his/
her accounts. In the event of unauthorized use of the Bank Card or PIN and TPIN, there is a risk
that the Customer would lose the funds held in his/her accounts (and the available amount of
the overdraft facility). The Customer may change his/her PIN at any time at ATMs or through
Citibank Online or CitiPhone, and TPIN - through CitiPhone.

If the Bank Card has been lost or stolen or if the Customer suspects that the Bank Card has
been lost or stolen, or if there is a risk of unauthorized use of the Bank Card, as well as in the
events when the Bank Card has been damaged or the Customer’s name or surname has been
changed, the Customer shall notify Citibank thereof immediately by calling the CitiPhone num-
ber indicated on the back of his/her Bank Card or by contacting a Citibank branch. Citibank
may block the Customer’s Bank Card if the Customer is in breach of Bank Card usage rules or
if Citibank reasonably believes that there is a risk of unauthorized use of the Customer’s Bank
Card.

Citibank shall be liable for loss, damage or expenses incurred by the Customer in the event the
Bank Card has been lost or stolen or PIN or TPIN has become known to a third party, or in the
event of the Customer's erroneous transactions with the use of the Bank Card, as provided by
applicable law and Section 17 below.

Once the Bank Card has been reported lost or stolen, Citibank will block the Bank Card and may
issue a replacement Bank Card to the Customer.

The Customer understands that if a wrong PIN is entered at an ATM or a merchant's point-
of-sale terminal three consecutive times, the ATM/merchant may block and retain the Bank
Card. If the Bank Card is blocked and/or retained by an ATM or a merchant, the Customer must
report this to Citibank in the procedure established for lost or stolen Bank Cards.
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6.14. The Bank Card's expiry date is indicated on the front of the Bank Card. Upon expiration of the
Bank Card, Citibank may issue a new Bank Card to the Customer.

6.15. The Bank Card is the property of Citibank and must be returned to Citibank upon its first demand.
For the purpose of compliance with applicable laws and regulations or if Citibank reasonably
believes that there is a risk of unauthorized use of the Customer’s Bank Card, Citibank may, at
any time, cancel, block or suspend the use of any Bank Card, or deny the Customer the renewal,
replacement or issue of a new Bank Card. In particular, Citibank may block or suspend the use of
the Bank Card if the Customer does not comply with applicable laws and regulations, this Banking
Services Agreement or Citibank's anti-money laundering requirements, rules and procedures.

6.16. If the Customer intends to use the Bank Card outside of Russia, he/she needs to notify Citibank
thereof via CitiPhone and check the possibility of using the Bank Card in the country of intend-
ed use in order to prevent the Bank Card from being blocked by Citibank to minimise the risk
of its unauthorized use.

7. Banking Transactions

This Section describes banking transactions that the Customer may effect in respect of the accounts
opened in his/her name at Citibank. With a view to improve the quality of service or for technical or
commercial reasons, Citibank may amend the list of banking transactions that the Customer may
effect in respect of his/her Citibank accounts. The Customer may effect debit transactions in respect
of his/her Citibank accounts within the cash balance in the accounts and the available overdraft
facility (less the amount of any transactions effected by the Customer but not yet charged to his/her
account). The Customer understands that certain banking transactions effected by the Customer
in respect of his/her Citibank accounts may be subject to limitations (e.g. limitations on the type
or amount of transaction) as may be imposed by applicable laws, regulations or internal rules and
procedures of Citibank and/or other banks, financial institutions and/or payment systems through
which such transactions are processed.

Cash withdrawals and deposits

7.1. The Customer may make cash withdrawals from and deposits into his/her Citibank current
and savings accounts at Citibank branches, ATMs, and other banks and financial institutions if
they provide such services and subject to the rules and procedures of such banks and financial
institutions.

7.2. The Customer may withdraw or deposit cash in the currency of the respective account or
in other currencies as may be used at a particular point of service. If the currency of the trans-
action is different from the currency of the respective account, the transaction amount will be
converted into the currency of the account at Citibank's exchange rate applicable on the date
of transaction (in the case of transactions through Citibank's ATMs or branches) or at the
exchange rate applied by the bank, financial institution or payment system through which such
transaction is processed.

7.3. The Customer can make deposits at Citibank ATMs using his/her Bank Card and PIN and following
the instructions appearing on the ATM screen. Only banknotes may be used for ATM deposits.
Cash will only be credited to the Customer’s account upon its authentication and counting by the
ATM and/or Citibank employees. Once cash has been deposited at an ATM, the ATM will print out
a transaction report. If Citibank detects any counterfeit banknotes deposited at an ATM, such
counterfeit banknotes will be withdrawn and sent by Citibank to the appropriate law enforcement
authorities for further investigation, and Citibank will not replace such banknotes. Citibank will
credit the Customer’s account with the actual deposit amount less any counterfeit banknotes.

7.4. Fees, commissions and other charges applicable to cash withdrawals and deposits at Citibank
ATMs and branches are set out in the Tariffs. The Customer understands that other banks,
financial institutions and/or payment systems may impose their own fees, commissions
and charges for similar services provided by them.

Funds transfers and payments

7.5. The Customer may transfer funds between his/her Citibank accounts at Citibank branches,
ATMs, or through Citibank Online, CitiPhone or such other channels as may be established by
Citibank. In the event the Customer transfers funds between accounts denominated in differ-
ent currencies, the amount of such transfer will be converted into the currency of the target
account at Citibank's exchange rate applicable on the date the transaction is processed by
Citibank.

7.6. The Customer may make payments from his/her Citibank current and savings accounts to the
bank accounts of third parties. The Customer may make payments in favour of third parties
in roubles or foreign currencies subject to applicable laws, regulations and internal rules and
procedures of Citibank. The Customer may make payments in favour of third parties from his/
her Citibank accounts at Citibank branches, ATMs, or through Citibank Online, CitiPhone or
such other channels as may be established by Citibank. Where an amount is paid to an account
denominated in a currency other than that of the source account, such amount will be convert-
ed into the currency of the target account at Citibank's exchange rate applicable on the date
the transaction is processed by Citibank.

7.7. The Customer may give Citibank a standing order for recurring transfers or an order for a fu-
ture date transfer. Subject to the sufficiency of funds in the respective Customer’s account,
Citibank will carry out such instructions on the date(s) specified by the Customer therein.

7.8. Allfunds transfer instructions must be given to Citibank in such form and manner as prescribed
by Citibank. Any transfer of funds from the Customer’s account will be made exclusively on the
basis of the Customer’s request, and payment documents required for such banking transac-
tion will be prepared and signed by Citibank. Citibank will not be responsible for any errors or
omissions made by the Customer or for the duplication of any instruction given by the Custom-
er and may act on any instruction basing solely on the account number, even if the name of
the account holder is misstated. If the Customer informs Citibank that he/she wishes to recall,
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7.9.

7.10.

7.4,

712,

713,

7.14.

715,

7.16.

717,

cancel or amend any instruction given to Citibank by the Customer, Citibank will use reasonable
efforts to comply with the Customer’s request.

In the event of insufficient funds in the Customer's account, Citibank may refuse to act on the
Customer's funds transfer instruction. Citibank will not be obligated to make partial funds
transfers and/or payments, unless required by applicable law.

The Customer’s funds transfer instructions will be carried out by Citibank no later than the first
business day following the date of receipt by Citibank of a duly issued funds transfer instruction
together with other necessary documents, if any, unless a later execution date is specified by the
Customer. Citibank may carry out the Customer's funds transfer instruction on the date of receipt
of a duly issued funds transfer instruction together with other necessary documents, if any.
Payments and transfers from other banks and financial institutions in favour of the Customer
will be credited by Citibank to the respective account of the Customer (net of any costs and
expenses related to such payments or transfers) no later than the first business day following
the day on which Citibank receives such funds in its account with a correspondent bank or
a clearing system. Citibank may credit such payments or transfers to the Customer’s account
immediately upon receipt of advice note in electronic form from the clearing centre or other
settlement agent.

Foreign currency payments and transfers from the Customer’s Citibank accounts to third party
accounts at other banks and financial institutions (whether in or outside Russia) will be made
subject to holidays and non-business days in Russia and in the country where such foreign
currency funds are cleared and/or credited.

Citibank will execute all Customer’s payment orders or instructions in good faith and with rea-
sonable care in accordance with banking standards and practices, and may use any commu-
nication, clearing or payment systems, intermediary banks or other persons in its reasonable
discretion. Citibank will act based on the applicable rules and regulations of such communica-
tion, clearing or payment systems and intermediary banks.

Citibank's responsibility for the transfer of funds from the Customer’s Citibank account on the
Customer's instruction will cease upon the debiting of Citibank's account with a correspondent
bank or a clearing centre. Citibank's responsibility for the crediting of funds to the Customer’s
Citibank account will only arise upon the final crediting of funds to Citibank's account with
a correspondent bank or a clearing system.

In order to comply with applicable laws and regulations and ensure the security of the Cus-
tomer’s banking transactions, Citibank may at its sole discretion establish the Customer’s
identity verification procedures and the rules and requirements concerning the necessary
documents submittable in order to carry out transactions in respect of the Customer’s
Citibank accounts. Such procedures and rules may vary depending on transaction types and
communication channels, and the Customer undertakes to strictly follow the procedures
and rules established by Citibank. Citibank undertakes to exercise reasonable care in exam-
ining the Customer’s documents, including payment orders, instructions or communications;
Citibank is not obliged to take any further steps in order to identify, or ascertain the powers
and authority of, the person giving such payment orders, instructions or communications, and
is responsible for losses resulting from its compliance with forged payment orders, instruc-
tions or communications or the presentation of false identity documents only if they could
be detected by it with the exercise of reasonable care and diligence. In order to ensure the
security of the Customer’s banking transactions, Citibank may, but is not obliged to, request
confirmation of any transfer instruction by calling the contact phone number provided by the
Customer and may suspend the execution of the Customer’s transfer instruction until such
confirmation is received. Citibank may, in its discretion, suspend the execution of a payment
order or instruction, if Citibank has reasonable doubts concerning its content, the powers and
authority of the issuing person, origination or compliance with applicable rules and procedures,
and will promptly notify the Customer of its decision.

The Customer agrees that erroneous credit entries to the Customer’s account may be annulled
(cancelled) by Citibank by means of reverse entries made without prior notice to the Customer.
The Customer understands that, in some cases, Citibank may be required by applicable laws
and regulations to debit the Customer's accounts without any order or instruction from the
Customer.

Payment for Goods and Services

7.18.

The Customer may buy goods and services using the Bank Card at various point-of-sale termi-
nals or other devices installed by the merchants authorized to accept the Bank Cards as pay-
ment. For security purposes, Citibank may impose various restrictions on certain types of Bank
Card transactions, including transaction refusal, at some point-of-sale terminals or other devic-
es installed by the merchants.

FX Order Watch®

7.19.

FX Order Watch® is a service which allows the Customer to place a conditional order or a combi-
nation of conditional orders for transfer between two of his/her current and/or savings accounts
denominated in different currencies. The debit currency of a simple order, or of the first order
in a combination of orders, is the base currency, the credit currency is the alternate currency.
To place a conditional foreign exchange order, the Customer must submit an application in the
form as appropriate for the chosen service channel. The Customer must maintain current and/
or savings accounts in the base and alternate currencies matching those in his/her conditional
order. The base currency account balance must be such as to meet the conditional order.
Conditional orders are available for a minimum of U.S.$ 1,000 or its base currency equivalent,
and a maximum of U.S.$ 500,000 or its base currency equivalent. Citibank may determine a
list of the channels which the Customer may use to place, change or delete his/her conditional
orders, and the form of application for each such channel.
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When the Customer places a conditional order or a combination of conditional orders, Citi-
bank will place a hold over the transaction amount in the base currency until the first condi-
tional order is executed or the orders are deleted by the Customer or cancelled by the system
upon expiry. When the second conditional order or the second and third conditional orders
in the combination of orders is/are activated, the amount credited in the alternate currency
will be placed on hold in the account until the order(s) is/are deleted by the Customer or
cancelled by the system upon expiry or one of the orders is executed. The amounts on hold
will not be available for further transactions or withdrawal by the Customer until such time as
the conditional order is executed, deleted by the Customer or cancelled by the system upon
expiry.
Any conditional order will be subject to an applicable FX Order Watch® commission (spread)
payable to Citibank and determinable by a difference between the specified Watch Rate
and the calculated Exchange Rate. The Watch Rate and the Exchange Rate will be advised
to the Customer at the time of conditional order confirmation. The applicable commission
and, accordingly, the actual Exchange Rate are always determined by the debit amount, the
order placement channel, the Customer’s bank service package and the time of application.
The commission is quoted in the credit currency.
A conditional order will be executed when the exchange rate in the spot market, which, for
these purposes, is treated as being open continuously from 5:00 a.m. (Sydney time) on
a Monday in any week to 5:00 p.m. (New York time) on the Friday of that week, reaches
the specified Watch Rate. A decision to execute the order will be based on information that
Citibank has on the latest price movements in the spot market. As a source of information
on price movements, Citibank may use data from Reuters or, if the required data is not avail-
able for any reason, a similar system.
When a conditional order is executed, the transaction amount will be credited to the Custom-
er's account in the alternate currency. This normally happens immediately, but in any event
within one (1) business day from the time the spot market exchange rate matches the Watch
Rate. It is not possible to roll transactions over or otherwise place a new order using the trans-
action amount without having first received the transaction amount in the Customer’s account.
It is not possible to enter into forward transactions (where the execution price and term/tenor
are pre-determined regardless of market movements) using the FX Order Watch® service. All
orders are executed at the Exchange Rate determined at the time of order and only when
the spot market exchange rate matches the specified Watch Rate (i.e. the time of order execu-
tion depends on market movements).
When the current Exchange Rate to convert the alternate currency back into the base currency
fluctuates due to market conditions, there is a risk of loss of the original debit amount in the
base currency due to an exchange rate loss. The amount the Customer receives at maturity,
when its value is calculated in the base currency, may be lower than the amount he/she origi-
nally deposited. Regardless of the Exchange Rate fluctuations due to market conditions, there
is a risk of loss of the original amount because the Exchange Rate applied for converting a for-
eign currency back into the base currency includes Citibank's foreign exchange commission
(spread). Once the Watch Rate is matched, the order cannot be changed or deleted.
If the Customer wishes to change or delete a conditional order prior to its execution or cancella-
tion by the system, he/she can do so by submitting an application in the form as appropriate for
the chosen service channel. The original conditional order will remain live until the Customer
has received confirmation that the order has been changed or deleted. In the case of a simple
order or the first order in a combination of orders, changes can be made in the following fields:
the base currency amount to be sold or the alternate currency amount to be purchased, the
Watch Rate or the Exchange Rate, and the tenor. In the case of the second and third orders,
the following fields can be changed: the Watch Rate or the Exchange Rate and the tenor. In the
case of the second order, the following fields can also be changed: the base or alternate cur-
rency amount to be sold or the alternate or base currency amount to be purchased. It is not
possible to change the type of order, the type of order combination and the accounts earlier
selected for the purchase and sale of currency. Citibank may determine the list of changeable
parameters in different channels. A FX order may only be placed, executed, cancelled, changed
or deleted on weekdays, Monday through Friday.
When placing a conditional order or a combination of conditional orders, the Customer selects
the tenor of the order combination and the following parameters for the first order:
(i) the type of order;
(ii) the source account in the base currency and the target account in the alternate currency;
(iii) the debit amount in the base currency or the credit amount in the alternate currency;
(iv) the Exchange Rate or the Watch Rate.
For the second and third orders, the Customer selects the following parameters:
(i) the type of order;
(ii) the debit or credit amount in the base or alternate currency (for position opening orders
only);
(iii) the Exchange Rate or the Watch Rate.
The tenor of an order or a combination of orders may be selected as follows:
(i) until the next business day (until 5:00 a.m. on the selected day, Moscow time);
(i) until the first business day of the next week (until 5:00 a.m. on the selected day, Moscow
time);
(iii) until the first business day of the next month (until 5:00 a.m. on the selected day, Moscow
time);
(iv) until a selected business day (until 5:00 a.m. on the selected day, Moscow time);
(v) until deleted at the Customer’s request (not limited in time).
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Citibank may determine the list of tenors available for selection in different channels.

When placing a conditional order, the Customer may, at his/her discretion, select either the Ex-

change Rate, or the Watch Rate. If one of the two values is entered, the other will be calculated

automatically:

(i) The Watch Rate is the rate which, if exceeded by the global spot foreign exchange market
rate, triggers the execution of the conditional order. If the Customer selects the Watch
Rate, the Exchange Rate will then be determined as the Watch Rate plus any commission
(spread).

(ii) The Exchange Rate is the actual rate, inclusive of any commission (spread), at which the
Customer’s funds will be converted if the order is executed. If the Customer selects the
Exchange Rate, the Watch Rate will then be determined as the Exchange Rate less any
commission (spread).

The Customer may choose from the following order types:

(i) “Take Profit Order to Open Currency Position” - a conditional order to buy currency at an
Exchange Rate more advantageous than the current Exchange Rate;

(ii) “Stop Loss Order to Open Currency Position” - a conditional order to buy currency at an
Exchange Rate less advantageous than the current Exchange Rate;

(iii) “Take Profit Order to Close Currency Position” - a conditional order to buy the base cur-
rency at an Exchange Rate more advantageous than that in the alternate currency posi-
tion opening order;

(iv) “Stop Loss Order to Close Currency Position” — a conditional order to buy the base cur-
rency at an Exchange Rate less advantageous than that in the alternate currency position
opening order.

Citibank may determine the list of orders available in different channels. The current Exchange

Rate for an order is determined based on global spot foreign exchange market rates to which

an FX Order Watch® commission is applied by Citibank.

A simple order. The Customer only places one order. The type of order may be selected as Take

Profit Order to Open Currency Position in alternate currency or Stop Loss Order to Open Currency

Position in alternate currency. The Exchange Rate must correspond to the order type selected.

A combination of orders. Apart from a simple order, the Customer may select the following

combinations of orders:

(i) "If Done" - the simultaneous placing of two conditional orders. The first order may corre-
spond to one of the types of simple order for alternate currency position opening. The sec-
ond order for the purchase of base currency by the Customer may correspond to the order
types Take Profit Order to Close Currency Position or Stop Loss Order to Close Currency
Position in the alternate currency. The Exchange Rate for each order must correspond
to the order types selected. The second order may only be executed after the first one;

(ii) “One Cancels the Other” - the simultaneous placing of two conditional orders, each of
which may correspond to one of the simple order types. Both the orders may open an al-
ternate currency position, or the second order may open a base currency position. The
Exchange Rate for each order must correspond to the order types selected. If one order
is executed, the other is cancelled;

(i) “If Done One Cancels the Other" — the simultaneous placing of three conditional orders.
The first order may correspond to one of the types of simple order for alternate currency
position opening. The second and third orders may correspond to the order types Take
Profit Order to Close Currency Position or Stop Loss Order to Close Currency Position.
If the first order for the purchase of alternate currency by the Customer is executed, the
second and third orders are activated representing the One Cancels the Other combina-
tion of orders for the purchase of base currency by the Customer.

Citibank may determine the list of combinations of orders available in different channels.

The Customer may, at his/her discretion, specify the following for a position opening order:

(i) The debit amount, in which case the credit amount will be determined based on such debit
amount and the Exchange Rate calculated or specified;

(ii) The credit amount, in which case the debit amount will be determined based on such credit
amount and the Exchange Rate calculated or specified.

The debit amounts in the alternate currency for the second and third orders will be determined

by the credit amount in the alternate currency for the first order (If Done and If Done One

Cancels the Other). The credit amount in the base currency for the second and third orders will

be determined based on the debit amount and the Exchange Rate calculated or specified for

the second and third orders (If Done and If Done One Cancels the Other).

Citibank may determine the list and allowable values of parameters available for selection

in different channels.

A conditional order will be executed during its tenor subject to the following conditions:

(i) Take Profit Order to Open Currency Position - if during the tenor the global spot foreign
exchange market rate becomes more advantageous than the specified Watch Rate for the
purchase of selected currency by the Customer;

(ii) Stop Loss Order to Open Currency Position - if during the tenor the global spot foreign
exchange market rate becomes less advantageous than the specified Watch Rate for
the purchase of selected currency by the Customer;

(iii) Take Profit Order to Close Currency Position - if during the tenor the global spot
foreign  exchange market rate becomes more advantageous than the Watch Rate for
the purchase of base currency by the Customer;

(iv) Stop Loss Order to Close Currency Position - if during the tenor the global spot foreign
exchange market rate becomes less advantageous than the Watch Rate for the purchase
of base currency by the Customer.

CitiPhone™

CitiPhone is the Citibank telephone banking system which enables the Customer to carry out certain
banking transactions and access certain Citibank banking services over the phone (through
a CitiPhone operator or an interactive voice response system (IVR)). Citigold customers can access
CitiPhone on a daily basis 24 hours a day. Citibank and CitiOne customers can access CitiPhone
through an operator on business days between 8 a.m. and 8 p.m. Moscow time, and through IVR -
on a daily basis 24 hours a day. If these Terms and Conditions require the Customer to immediately
notify Citibank of the occurrence of a specific event, the Customer can use CitiPhone for the purpose
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of such notification on a daily basis 24 hours a day. The Customer can also use CitiPhone on a daily

basis 24 hours a day if he/she:

- has any problem using the Bank Card and needs help;

- needs to change the ATM withdrawal limit;

- has any problem accessing Citibank Online or using the IVR and needs help;

- needs to have the Bank Card blocked/unblocked or reissued;

- needs to change PIN and/or TPIN.

8.1. The Customer may access CitiPhone services over the phone using his/her Bank Card and
TPIN, or his/her mobile phone contact number provided to Citibank (the “Mobile Phone Num-
ber") and TPIN. The Customer agrees that the use of his/her Bank Card number and TPIN, or
his/her Mobile Phone Number and TPIN, will constitute valid and sufficient confirmation of the
Customer’s identity and authority to carry out banking transactions in respect of the Custom-
er's accounts by means of CitiPhone.

8.2. The Customer may use CitiPhone to transfer funds and make payments out of his/her Citibank
accounts, obtain account information and information on available Citibank products, services
and rates, report lost or stolen Bank Cards, and access other Citibank services.

8.3. If faced with a risk of unauthorized use of CitiPhone or technical challenges and/or limitations,
Citibank may suspend access to certain services available via CitiPhone until such time as such
risk and/or technical challenges and/or limitations (e.g. consequences of any failure, instability
or interruption of service due to any malfunction of the equipment, power supply systems and/
or communication lines or networks supplied, provided, operated and/or maintained by third
parties) are removed and/or the maintenance work is complete, with or without prior notice to
the Customer. Such technical suspension will not prevent access to services via other channels
available at the time under this Banking Services Agreement.

8.4. The Customer consents to the transmission of instructions, orders and/or information over
telephone lines (including mobile and other telecommunications) understanding that telephone
lines may not always be a secure communication channel, and agrees to carry all risks associat-
ed with a possible confidentiality breach occurring as a result of the use of such system.

9. Citibank® Online

Citibank Online is the Citibank Internet banking system that enables the Customer to carry out cer-

tain banking transactions and access certain Citibank banking services over the Internet 24 hours a

day. Citibank Online is a supplementary service provided by Citibank. The Citi Mobile app is a custom-

ized version of Citibank Online that is installed and used on mobile devices with Internet access. Citi-
bank reserves the right to change the set of services provided to the Customer by means of Citibank

Online/Citi Mobile app or to completely discontinue their operation with or without prior notice to the

Customer, at any time at its sole discretion.

9.1. The Customer may access Citibank Online/Citi Mobile app using a computer or other devices that
support them, provided there is Internet connection. To access Citibank Online/Citi Mobile app,
the Customer will need to set up a User ID and a Password following the instructions published
on Citibank's website at www.citibank.ru. Requirements concerning the equipment and software
required for the use of Citibank Online/Citi Mobile app are indicated on the above website.

9.2. The Customer agrees that the use of his/her User ID and Password to access Citibank Online/
Citi Mobile app will constitute proper and sufficient identification of the Customer and confir-
mation of the right to perform account transactions and access other services via Citibank
Online/Citi Mobile app.

9.3. The Customer may access Citi Mobile app using Fingerprint (Touch ID sensor) Authentication
that verifies the identity of the Customer. Touch ID sensor is available for selected mobile
devices and enables access to the list of accounts and transaction history without the need to
use the Customer’s User ID and Password for accessing Citi Mobile app. In order to use Touch
ID sensor, such functionality needs to be activated on a mobile device, the characteristic points
of a fingerprint need to be recorded, and such function needs to be separately activated in Citi
Mobile app. Citi Mobile app does not collect, store or use any information on the Customer's
fingerprints.

9.4. Using the Citi Mobile Snapshot service, the Customer may access his/her account balances
together with the history of the last five transactions without the need to use his/her User ID
and Password or Touch ID sensor.

9.5. Push Notifications in Citi Mobile allow the Customer to receive real-time information about his/
her account transactions on a mobile device.

9.6. Citi Mobile Snapshot and Push Notifications are the services available within the scope of Citi-
bank Alerting Service and may be activated and deactivated by the Customer after signing on
to Citi Mobile app with his/her User ID and Password. Authentication by User ID and Password
is required in order to get access to all Citi Mobile app functionalities.

9.7. By activating Citi Mobile Snapshot and/or Push Notifications, the Customer agrees that his/
her account balance and transaction information will be displayed on the mobile device without
authentication by User ID and Password or Touch ID sensor.

9.8. The Customer undertakes to protect access to the mobile device on which the Citi Mobile app is
installed. The Customer undertakes to exercise care when using the mobile device and protect
it from unauthorized third party access. The Customer understands that if a third party has
access to the mobile device, such third party may obtain access to the information displayed
on the mobile device. The Customer understands that if a third party acquires the fingerprint
recorded on the device, such third party may obtain access to the list of accounts and the
transaction history.

9.9. If the Customer reasonably believes that the security of access to Citibank Online/Citi Mobile
app has or may have been compromised, he/she must block access to Citibank Online/Citi
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Mobile app on the mobile device, deactivate Citi Mobile Snapshot and Push Notifications (if
activated), and immediately notify Citibank thereof by calling CitiPhone.

If there is a risk that the security rules relating to Customer data disclosure or processing have
been violated, Citibank may deactivate Citi Mobile Snapshot, Push Notifications and Touch ID
sensor on its own, without involving the Customer.

The Customer can disable Touch ID sensor in Citi Mobile app at any time and sign on to the app
using his/her User ID and Password.

If faced with a risk of unauthorized use of Citibank Online/Citi Mobile app or technical chal-
lenges and/or limitations, Citibank may suspend access to certain services available via Citi-
bank Online/Citi Mobile app until such time as such risk and/or technical challenges and/or
limitations (e.g. consequences of any failure, instability or interruption of service due to any
malfunction of the equipment, power supply systems and/or communication lines or networks
supplied, provided, operated and/or maintained by third parties) are removed and/or the
maintenance work is complete, with or without prior notice to the Customer. Such technical
suspension will not prevent access to services via other channels available at the time under
the Banking Services Agreement.

Due to the fact that the Internet and mobile telecommunications are not absolutely secure
communication channels, the Customer confirms that he/she understands and accepts all risks
associated with a possible security breach in the transmission of any instructions and informa-
tion with the use of Internet/mobile telecommunication technologies.

The parties agree that any electronic documents signed by the Customer in Citibank Online
with his/her simple electronic signature, created and used in the manner prescribed by Citi-
bank, shall be of equal validity with paper documents signed with the Customer’s handwrit-
ten signature. The Customer agrees that his/her sign-on Password to Citibank Online shall
be deemed his/her simple electronic signature where such Password is entered to confirm an
electronic document in Citibank Online. Citibank Online will check the Password so entered
against system records and, if the Password checks out, the electronic document confirmed
by the Password shall be deemed signed by the Customer him/herself. The Customer shall be
obliged to keep his/her Password strictly confidential.

For the purpose of compliance with applicable laws and regulations and to ensure the security
of the Customer's funds, Citibank shall, in real time, publish/post in Citibank Online information
on any charges to the Customer’s accounts made with the use of an electronic payment means,
including those which involve the use of the Bank Card, Citibank Online and/or CitiPhone, after
the charge has been made.

The publication/posting in Citibank Online of information on charges to the Customer's ac-
counts made with the use of an electronic payment means, including the Bank Card, Citibank
Online and CitiPhone, shall be deemed proper notification of the Customer of charges made
with the use of an electronic payment means under the Banking Services Agreement.
Citibank Alerting Service

Citibank Alerting Service enables the Customer to receive information about his/her Citibank
account and account transactions sent to his/her mobile phone number or e-mail address. The
service will be available to the Customer only if paid for in accordance with the Tariffs.

The Customer may register for Citibank Alerting Service through Citibank Online or Citi-
Phone and select any alerting service currently available. Citibank Alerting Service will
automatically send account and/or transaction information to the mobile phone number or
e-mail address provided by the Customer in the format of SMS or e-mail messages as the
Customer elects. (It is the Customer's responsibility to ensure that his/her mobile phone
supports the SMS function and that the Customer is subscribed to the SMS service provided
by his/her mobile operator. The Customer understands that mobile operators may charge
a fee for transmitting SMS messages and that settlements with the mobile operator will be
the Customer’s responsibility.) The Customer may at any time cancel any alerting service
through Citibank Online or CitiPhone.

If faced with a risk of unauthorized use of Citibank Alerting Service or technical challenges and/
or limitations, Citibank may suspend access to certain services available via Citibank Alerting
Service until such time as such risk and/or technical challenges and/or limitations (e.g. con-
sequences of any failure, instability or interruption of service due to any malfunction of the
equipment, power supply systems and/or communication lines or networks supplied, provided,
operated and/or maintained by third parties) are removed and/or the maintenance work is
complete, with or without prior notice to the Customer. Such technical suspension will not
prevent access to services via other channels available at the time under this Banking Services
Agreement.

The Customer consents to the transmission of instructions, orders and/or information via
SMS channels and e-mail understanding that such information transmission channels may not
always be secure, and is aware of all risks associated with a possible confidentiality breach
occurring as a result of the use of such information transmission channels.

Account Statement

A consolidated statement of accounts (the “Account Statement") will be generated on a quar-
terly basis to include information on all accounts opened by Citibank for the Customer. The
Account Statement will contain information on the Customer’s account balances as at the end
of the period to which it relates, and information on all transactions carried out in respect of
the Customer’s accounts during such period.

The Customer may, upon agreement with Citibank, receive a notification of the availability of
the Account Statement for viewing in Citibank Online (the “Notification of Statement Availabil-
ity") and/or the Account Statement in electronic form at his/her e-mail address and/or mobile
phone number. The Account Statement can be viewed by signing on to Citibank Online. The
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Customer may request the Account Statement for a previous period at Citibank branches or
through Citibank Online or CitiPhone at any time.

The Customer agrees to carefully check the Account Statement and immediately notify
Citibank of any errors, discrepancies, or questions concerning the information contained in
the Account Statement. If Citibank does not receive such notification within a reasonable time,
the Customer shall be deemed to have accepted and agreed with all information contained in
the Account Statement.

Average Monthly Relationship Balances;
Relationship Balance at End of Calendar Month

Citibank may require that the Customer maintain a certain aggregate amount of funds in his/
her Citibank accounts during each calendar month (the “Average Monthly Relationship Bal-
ance"), a certain aggregate amount of funds in his/her Citibank accounts during three (3) cal-
endar months (the “Average Monthly Relationship Balance for Three Months™), and a certain
aggregate amount of funds in his/her Citibank accounts at the end of a calendar month (the
“Relationship Balance at End of Calendar Month"). The Average Monthly Relationship Balance,
the Average Monthly Relationship Balance for Three Months and the Relationship Balance at
End of Calendar Month shall be referred to as the “Required Balances". The Average Monthly
Relationship Balance is calculated as the sum of daily balances (as at the beginning of day) in
all of the Customer’s Citibank accounts in any given month divided by the number of days in the
respective month.

The Average Monthly Relationship Balance for Three Months is calculated as the average
of Average Monthly Relationship Balances for the last three (3) full calendar months. The
Relationship Balance at End of Calendar Month is calculated as the sum of balances in all of
the Customer’s Citibank accounts as at the last calendar day of the month. The Required
Balances shall also include balances in brokerage and custody accounts with Citibank, and
balances in all accounts established for the Customer by (a) Citibank, N.A. with its office at
399 Park Avenue, New York, New York 10043, USA, at (i) International Personal Banking in
New York (New York Citibank, N.A. Branch 601 Lexington Avenue, 4th Floor New York, NY
10022, USA), Miami (Miami Citibank, N.A. Branch 201 South Biscayne Boulevard, 1st Floor
Miami, FL 33131, USA), San Francisco (San Francisco Citibank, N.A. Branch One Sansome
Street, 23rd Floor San Francisco, CA 94104, USA) and/or (ii) Citi International Personal Bank
in London (Citi International Personal Bank, Level 19, Citigroup Centre, 25 Canada Square
London, E14 5LB, United Kingdom) and/or (b) Citibank Singapore Limited with its office
at 3 Temasek Avenue, #12-00 Centennial Tower, Singapore 039190, at Citibank International
Personal Bank Singapore in Singapore (Capital Square Branch 23 Church Street #07-01, Cap-
ital Square Singapore 049481; Paragon Branch 290 Orchard Road #14-07/09, Paragon Singa-
pore 238859; Orchard Road Branch 40A Orchard Road Mezzanine Level, Singapore 238838)
after the Customer has opened a Citigold account with Citibank and provided Citibank and
Citibank, N.A. and/or Citibank and Citibank Singapore Limited with a letter of interest and
personal data consent in the form as approved by Citibank and/or Citibank, N.A. and/or
Citibank Singapore Limited. The Required Balances may vary across the bank service packages
offered by Citibank and be conditional to the availability of such bank service packages. If the
Customer fails to maintain the Required Balances, Citibank may change his/her bank service
package. If the bank service package is changed, the service provided to the Customer shall be
governed by these Terms and Conditions and the Tariffs applicable to the relevant bank service
package starting from the date the change is approved by Citibank, and Citibank shall give the
Customer written notice of such change. If at the date of the bank service package change
the number of supplementary Bank Cards issued to the Customer is in excess of that allowed
within the bank service package prescribed by Citibank, Citibank may cancel the supplementa-
ry Bank Card that was issued last.

Payment of Fees

The Customer undertakes to pay Citibank all fees, commissions and charges applicable
to this Banking Services Agreement and set out in the Tariffs, as well as those applicable
to the Credit Agreement, the credit card agreement, the brokerage agreement, the custo-
dy services agreement, the dual currency deposit master agreement, the safe deposit box
rental agreement and other agreements entered into between the Customer and Citibank.
The Customer hereby consents/accepts that, at such times as specified by this Banking Ser-
vices Agreement and the other agreements referred to above, Citibank will debit the Cus-
tomer's Citibank current account(s) for any fees, commissions, overdraft interest and other
charges payable by the Customer to Citibank in the amount of the Customer’s obligations owed
to Citibank as at the date of such debit. The Customer gives his/her prior acceptance and
authorizes Citibank to make such debits to his/her account(s) on the relevant dates. In case of
insufficient funds in the Customer’s account wherefrom such fees, commissions and charges
must be debited, the Customer gives Citibank his/her prior acceptance that Citibank may
transfer funds to such account from any of the Customer's other accounts, including foreign
currency accounts, (and, if necessary, convert the funds to be transferred into the currency
of the account wherefrom such fees, commissions and charges must be debited at Citibank's
exchange rate applicable on the date of transaction) and that Citibank may debit any of the
Customer's other accounts, including foreign currency accounts, for the amount of payable
fees, commissions and charges (and, if necessary, convert the funds into the currency of such
fees, commissions and charges at Citibank's exchange rate applicable on the date of trans-
action). Citibank's debiting of the Customer’s account(s) in accordance with the Customer’s
prior acceptance is a free supplementary service provided for the Customer's convenience with
an aim to prevent an increase in the Customer’s obligations to Citibank.

If for at least three (3) consecutive months prior to the termination of the Banking Ser-
vices Agreement by either party there were no balances in and credits to the Customer’s
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accounts, no Citibank banking fees, commissions and charges will be charged if unpaid by
the Customer by the termination date of this Banking Services Agreement.

Set-off

The Customer agrees that Citibank may use any balance in any of the Customer's accounts
with Citibank (irrespective of the currency of such account(s)) to offset monetary obligations
of the Customer to Citibank (relating to account crediting, payment for the bank's services,
overdraft interest payment) outstanding under this Banking Services Agreement or under any
other agreements or arrangements that have given rise to such monetary obligations of the
Customer to Citibank. For this purpose, the Customer hereby authorizes Citibank to convert any
amounts held in the Customer’s accounts in any currency into the currency of the Customer's
outstanding obligation at Citibank's exchange rate applicable on the date of such conversion.
Verification, Monitoring and Recording

The Customer confirms that all information provided by the Customer to Citibank in connec-
tion with this Banking Services Agreement is true and correct in all respects and undertakes
to promptly notify Citibank of any changes in the information provided to Citibank. Change
of the Customer's personal information required for the Customer's identification process in
accordance with the laws of the Russian Federation may be done by the Customer via provision
of application to Citibank in a form prescribed by Citibank. The Customer agrees that Citibank
may verify any information provided by the Customer and authorizes Citibank to conduct such
verifications as Citibank deems appropriate.

The Customer agrees that Citibank may conduct video and electronic monitoring and tele-
phone recording on its premises for the purposes of security and proper customer service
without further notice to the Customer or his/her authorized representatives (and it is the Cus-
tomer’s responsibility to notify his/her authorized representatives that Citibank may conduct
such monitoring and recording). The Customer further agrees that telephone, video and elec-
tronic records may be used as evidence in any proceedings.

The Customer agrees that all conversations and communications between the Customer and
a Citibank representative over CitiPhone will be recorded by Citibank for the purposes of se-
curity and proper customer service, and that such records may be used as evidence in any
proceedings.

Compliance with Law

The Customer understands that banking transactions and services provided by Citibank to the
Customer are governed by applicable Russian laws and regulations. (Certain types of transac-
tions may also be governed by the laws and regulations of foreign countries where such trans-
actions are effected or processed). Under applicable laws and regulations, Citibank is charged
with a number of control responsibilities in relation to certain types of customer transactions
(e.g. foreign currency transactions, cash transactions, possibly suspicious transactions) and
a duty to disclose information regarding customer accounts and transactions to various gov-
ernment and law enforcement agencies. For this purpose, Citibank may, from time to time,
request the Customer to provide various documents and/or written explanations, and the Cus-
tomer agrees to do so upon Citibank's request.

The Customer agrees that if, in the opinion of Citibank, the performance of any transaction
in respect of the Customer’s account may result in a breach of applicable laws and reqgula-
tions, Citibank may refuse to perform or suspend the performance of the transaction until such
time as the Customer provides to Citibank's satisfaction such documents or other information
as may be requested by Citibank in connection with the Customer’s transaction.

If the Customer is in breach of applicable laws or Citibank's requirements, rules and proce-
dures, the Customer’s access to all the functionalities of the Bank Card, CitiPhone and Citibank
Online may be automatically suspended by Citibank until such time as the Customer remedies
such breach in the form and manner acceptable to Citibank.

Security

For the purpose of compliance with applicable laws and regulations and to ensure the securi-
ty of the Customer’s funds, Citibank may send to the Customer’s Mobile Phone Number SMS
alerts of any charges to the Customer’s accounts made with the use of an electronic payment
means, including those which involve the use of the Bank Card, Citibank Online and/or Citi-
Phone, after the charge has been made. Similar e-mail alerts may additionally be sent to the
Customer's e-mail address.

The Customer shall provide to Citibank a valid Mobile Phone Number assigned by a Russian
mobile service carrier and ensure that the Mobile Phone Number is constantly available for
incoming SMS messages. The Customer shall be responsible for the authenticity of the Mobile
Phone Number and for the condition and security of the subscriber identity module
(the “SIM-card”). The Customer shall not allow the cloning of the SIM-card, or the receipt, use
and change of the SIM-card and/or the Mobile Phone Number by a third party. If the SIM-card is
changed, the Customer shall immediately report this to Citibank via CitiPhone.

Citibank shall use the Mobile Phone Number provided by the Customer and maintained in Citi-
bank's systems. If Citibank is not in possession of the valid and authentic Mobile Phone Num-
ber, the Customer’s access to all the functionalities of the Bank Card, CitiPhone and Citibank
Online may be automatically suspended by Citibank and the Bank Card might not be issued.
If the Mobile Phone Number is changed, the Customer shall immediately report this to Citibank
via branch, Citibank Online or CitiPhone in the form as approved by Citibank.

The Customer shall, on a daily basis, sign on to Citibank Online to check the status of all his/her
accounts, including the balance, available balance, account activity, blocked/frozen transac-
tion amounts, and shall immediately notify Citibank of any errors, discrepancies, or questions
concerning the information contained in Citibank Online.
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17.5. Citibank may, in its discretion, use the Mobile Phone Number to provide additional security,
which includes more secure use of the Bank Card, CitiPhone and Citibank Online. The Customer
shall comply with all security requirements of Citibank.

17.6. If there is no Customer-initiated activity in the Customer’s accounts for 180 days, the Custom-
er's access to all the functionalities of the Bank Card, CitiPhone and Citibank Online may be
automatically suspended by Citibank.

17.7. For the safe use of an electronic means of payment (hereinafter includes the Bank Card, Citi-
bank Online and CitiPhone), the Customer shall comply with the recommendations set out be-
low. The Customer is aware that his/her non-compliance with the recommendations will make
the use of the electronic means of payment (including the Bank Card, Citibank Online and
CitiPhone) unsafe. If the Customer fails to comply with the recommendations, he/she shall be
solely responsible for the consequences of the failure to do so. The Customer is aware that if
he/she is unable to comply with all the safety and security recommendations set out below, he/
she should conduct his/her banking business via Citibank branches.

17.7.1. If the Customer receives an SMS message, he/she needs to make sure that the message

originates from Citibank or its authorized representative.

If the message:

- Originates other than from Citibank or its authorized representative; or

- Requires an urgent response by the Customer; or

- Requires the Customer to provide, update or confirm his/her personal information, in-

cluding the mother’s maiden name or security word, PIN, TPIN, phone number, bank card

details, user ID, password, etc.; or

- Contains a personal information entry form; or

- Informs the Customer of an unexpected credit to his/her account; or

- Requests the Customer to sign on to Citibank Online using the provided link; or

- Originates other than from Citibank’s official phone number provided on its official website,
the Customer should not act in accordance with the message and should immediately report this to

Citibank via CitiPhone.

If the Customer receives an alert of unauthorized access to Citibank Online, he/she should immedi-

ately report this to Citibank via CitiPhone.

17.7.2. If the Customer receives an e-mail message, he/she needs to make sure that the message

originates from Citibank or its authorized representative.

If the message:

- Originates other than from Citibank or its authorized representative; or
- Requires an urgent response by the Customer; or

- Requires the Customer to provide, update or confirm his/her personal information, in-
cluding the mother’s maiden name or security word, PIN, TPIN, phone number, bank card
details, user ID, password, etc.; or

- Contains a personal information entry form; or
- Informs the Customer of an unexpected credit to his/her account; or
- Requests the Customer to sign on to Citibank Online using the provided link; or
- Originates other than from Citibank's official e-mail address provided on its official website;
or
- Requests the Customer to go to a website using the provided link; or
- Contains mistyped words or manifest spelling errors,
the Customer should not act in accordance with the message and should immediately report this
to Citibank via CitiPhone.
If the Customer receives an alert of unauthorized access to Citibank Online, he/she should immedi-
ately report this to Citibank via CitiPhone.
17.7.3. If the Customer receives a phone call, he/she needs to make sure that the call originates
from Citibank or its authorized representative.
If the caller:
- Requests the Customer to provide his/her mother’s maiden name or security word, except
where such call originates from Citibank's phone number given on its official website for
the purpose of activating the Bank Card that has been received but not yet activated by the
Customer; or
- Requests the Customer to provide his/her PIN, TPIN, user ID or password,
the Customer should not disclose his/her personal information and should immediately report such
or any other suspicious call to Citibank via CitiPhone.
The Customer should only contact Citibank at the numbers given on its official website.
17.7.4.  When using Citibank Online, the Customer needs to make sure that he/she has accessed
the genuine official website of Citibank and that the computer or other device that provides
Internet access is free from viruses, mal- and spyware, and that there is no unauthorized
access to the computer from the Internet or a local area network.
It is not allowed to sign on to and use Citibank Online if:
- The website is not the genuine official website of Citibank; or
- The Customer has not personally entered Citibank's website address in the browser ad-
dress bar, or the website has been accessed via a link; or
- The computer or other device that provides Internet access is not free from viruses, mal- or
spyware; or
- There is unauthorized access to the computer from the Internet or a local area network; or
- Citibank's website does not operate in the protected mode or the padlock icon is not dis-
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played on the webpage; or
- TPIN is requested.

A password for Citibank Online should be secure, impossible to determine or guess, consist of letters
and numbers, contain upper- and lowercase letters, and be a minimum of six characters. It is not per-
mitted to write down or otherwise disclose the password. The Customer should change his/her pass-
word regularly, at least every 60 days, and never use the same password twice. It is not permitted
to sign on to and use Citibank Online from a public computer or from any place with public Internet
access and in the presence of third parties. When signing on to Citibank Online, the Customer should
check the last logon date and time, and in the event of unauthorized access report this to Citibank
via CitiPhone. The Customer should sign off in the prescribed manner. It is not permitted to close the
browser without signing off. If the Customer did not sign on to Citibank Online but received a sign-
on alert, he/she should immediately report this to Citibank via CitiPhone. If the password has been
compromised, the Customer should immediately report this to Citibank via CitiPhone.

Citibank may collect any data in respect of the computer used to sign on to Citibank Online. If re-

quested by Citibank, the Customer will install a software agent on the computer used to sign on

to Citibank Online and/or authorize the use of any computer used to sign on to Citibank Online via

CitiPhone or as otherwise required.

17.7.5.  Upon receipt of the Bank Card, the Customer should immediately sign the card on the re-
verse. The Customer should at all times keep the Bank Card in a safe place where it is inac-
cessible to, and prevent its unauthorized use by, third parties. The Bank Card should only be
used for its intended purpose. The Customer should prevent the use of slips and other doc-
uments showing the number of his/her Bank Card and/or Citibank account, by third parties.
The Customer is recommended not to maintain in his/her primary current account (primary
account for Bank Card settlements) a balance higher than that which the Customer may
need in the near future for his/her Bank Card transactions.

The Customer is recommended to use his/her Bank Card at Citibank ATMs. Where a non-Citi-
bank ATM is used, Citibank is not responsible for the safe use of such ATM. It is not permit-
ted to use the same Bank Card to access the ATM area and to operate the ATM. Before using
the ATM, the Customer should make sure that the ATM is located in a safe place and does
not have any unusual or non-standard devices on the keypad, card entry slot and regions
above the display and keyboard area. It is not permitted to use the ATM if it is located in an
unsafe place or has any unusual or nonstandard devices on the keypad, card entry slot or
regions above the display and keyboard area. The Customer should not use the ATM if there
are third parties in immediate proximity thereto. The Customer should enter PIN quickly,
use more than one finger, and cover the keypad with his/her other hand.

When using the Bank Card online, the Customer should make sure that he/she is visiting
a safe website and that the computer or other device that provides Internet access is free
from viruses, mal- and spyware, and that there is no unauthorized access to the computer
from the Internet or a local area network.

Itis not allowed to use the Bank Card online if:

- The website is not safe; or

- The computer or other device that provides Internet access is not free from viruses, mal- or
spyware; or

- There is unauthorized access to the computer from the Internet or a local area network; or
- The website does not operate in the protected mode or the padlock icon is not displayed on
the webpage; or

- PIN is requested.

The Customer’s PIN and TPIN should be secure, impossible to determine or guess. It is not permitted

to write down or otherwise disclose PIN or TPIN. The Customer should change his/her PIN and TPIN

regularly, at least every 60 days, and not use the same PIN or TPIN over and over again.

It is not permitted to use the Bank Card online if the Internet is accessed from a public computer or

from any place with public Internet access and in the presence of third parties. If there are signs of

unauthorized use of the Bank Card or its details, the Customer should immediately report this to

Citibank via CitiPhone. The Customer should sign off in the prescribed manner. It is not permitted

to close the browser without signing off. If the Customer did not make any Bank Card transaction

but received a transaction alert, he/she should immediately report this to Citibank via CitiPhone.

If PIN or TPIN has or may have become known to a third party or if the Bank Card has been retained

by the ATM, the Customer should immediately report this to Citibank via CitiPhone.

17.8. If the Customer did not make a particular account transaction but receives an alert, or other-
wise becomes aware, of such unauthorized/unconsented transaction, he/she shall immediately
report this to Citibank via CitiPhone. If the electronic means of payment is lost and/or used
without the Customer's consent, the Customer shall deliver written notice thereof to Citibank
on the form provided for the purpose immediately upon discovery of the same but no later than
the day following the day of Citibank's unauthorized transaction alert. Together with said no-
tice, the Customer shall provide Citibank with a copy of his/her report to a law enforcement au-
thority regarding the unauthorized transaction, stamped as received by such law enforcement
authority. In the absence of a copy of such stamped report, the Customer’s notice shall not be
considered by Citibank. However, in exceptional cases, where Citibank recognizes the reason
for failure to meet the above deadline as valid due to the Customer's personal circumstances,
the Customer’s notice may be considered by Citibank, but in any event such notice shall be
delivered to Citibank within fourteen (14) days of Citibank's unauthorized transaction alert.

17.9. The Customer shall be solely responsible for compliance with all the requirements concerning
the use of the electronic means of payment (including the Bank Card, Citibank Online and
CitiPhone) referred to above in this Section. If the Customer fails to comply with the said
requirements and such failure to comply results in unauthorized activity in the Customer’s ac-
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count, the Customer shall be responsible for the consequences of such unauthorized activity.

17.10. The Tariffs sets forth a daily limit for ATM cash withdrawals. Citibank shall not accept the

17.11.
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18.1.

18.2.

18.3.

18.4.
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19.1.

19.2.

19.3.

Customer's claims in relation to any transactions totalling in excess of the daily ATM with-
drawal limit. The Customer shall report any and all unauthorized transactions charged to his/
her Citibank accounts to law enforcement authorities. Any consideration of the Customer’s
unauthorized transaction claim by Citibank shall not preclude the Customer from reporting
such unauthorized transaction to law enforcement authorities.

Where the Bank Card is used to pay for goods or services, the identification and authentication
of the Customer will be the responsibility of the Bank Card-accepting merchant. Citibank shall
not be held responsible for any violation of the bank card holder identification and authentica-
tion requirements.

Settlement of Disputes

Notwithstanding that Citibank will strive to ensure that all of the Customer’s transactions are
carried out in compliance with these Terms and Conditions, disputable situations may arise
for various reasons (e.g. communication of inaccurate or incomplete information by the Cus-
tomer, data processing errors) and the parties undertake to settle such disputable situations
through amicable negotiations.

In the event the Customer discovers any disputable situation associated with his/her Citibank
accounts, the Customer will immediately notify Citibank thereof through CitiPhone. If the dis-
putable situation can not be resolved by a Citibank representative over CitiPhone, Citibank may
request the Customer to submit a written statement of such disputable situation to a Citibank
branch. Citibank undertakes to promptly submit such written statement for consideration by an
authorized Citibank officer. The Customer may obtain information regarding the current status
of his/her written statement through CitiPhone.

Citibank will take every possible step to settle the existing disputable situation within the time
prescribed by applicable law and Citibank's or payment system’s rules, and will inform the Cus-
tomer of the results of its investigation. Citibank may ask the Customer to meet an authorized
Citibank officer in person in order to settle the disputable situation. Where necessary, Citibank
may involve various experts and specialists with relevant knowledge and expertise (whether or
not employed by Citibank) in order to settle the disputable situation.

If a disputable situation is not settled by the parties, the matter will be referred to court as
described below.

Term and Termination

This Banking Services Agreement is made for a term of one (1) year and will automatically
renew thereafter for successive one-year terms. Citibank may give the Customer prior written
notice of termination of this Banking Services Agreement due to expiration of its term, in which
case no automatic renewal of this Banking Services Agreement will occur.

The Customer may at any time terminate this Banking Services Agreement by giving written
notice to Citibank and instructing it to transfer funds held in the Customer’s accounts with
Citibank to the account(s) at another bank or financial institution.

In the event this Banking Services Agreement is terminated for whatever reason, all accounts
opened by Citibank for the Customer will be closed (provided the Customer’s account balances
have been transferred and/or received in cash), the Bank Card issued by Citibank to the Cus-
tomer (and any supplementary Bank Cards) will be blocked and revoked, and any debt owed by
the Customer to Citibank (together with accrued interest) will become due and payable within
thirty (30) days of termination of this Banking Services Agreement. Citibank will disburse to
the Customer all balances in the Customer's Citibank accounts (less the amount of any debt
owed by the Customer to Citibank) or transfer such balances to the account(s) at another
bank or financial institution in accordance with the Customer’s instruction. If Citibank is not in
receipt of the Customer’s instruction to transfer funds to another bank or financial institution
by the time of termination of this Banking Services Agreement, the Customer may receive the
funds held in his/her Citibank accounts at any Citibank branch upon written request.

19.3.1. If this Banking Services Agreement is terminated by Citibank on the grounds provided for

19.4.

20.

20.1.

by applicable law, Citibank will give the Customer written notice to that effect. This Banking
Services Agreement will be deemed terminated at the expiration of sixty (60) days from the
date of giving such notice to the Customer. If the Customer fails to come to collect the funds
held in his/her account(s) within sixty (60) days of Citibank's notice of termination of this
Banking Services Agreement or if Citibank does not receive the Customer’s funds transfer
instruction within the same period, Citibank will transfer such funds to a special account
with the Bank of Russia in accordance with applicable law.
The termination of this Banking Services Agreement for whatever reason shall not in any way
affect or change the Customer's obligations to Citibank that arose prior to such termination
and remain outstanding as at the termination date, nor shall it affect or change Citibank's
rights and remedies granted to Citibank under this Banking Services Agreement with respect to
any of the Customer’s obligations that arose prior to such termination and remain outstanding
as at the termination date.
Miscellaneous

Citibank will not be responsible for any non-performance or improper performance of its ob-
ligations under this Banking Services Agreement if it proves that the proper performance of
such obligations was impossible due to force majeure, which means extraordinary circumstanc-
es unavoidable in the given conditions, including but not limited to the adoption, publication
or change in the interpretation or application of any laws, regulations, decisions, etc. by gov-
ernmental or municipal authorities of the Russian Federation or other countries, the Central
Bank of the Russian Federation or central (national) banks of other countries (including re-
strictions on currency convertibility or transferability), which would make the performance of



obligations by Citibank illegal or unlawful, as well as sabotage, fire, flood, explosion, natural
calamity, civil commotion, strike or industrial action of any kind, riot, insurrection, war or act
of government, or any other events beyond the reasonable control of Citibank (the “Force
Majeure Events™). Unless the parties otherwise agree in writing, upon the occurrence of Force
Majeure Events Citibank may suspend the performance of its obligations under this Banking
Services Agreement affected by the Force Majeure Events until such Force Majeure Events
cease to exist.
Neither party may assign or otherwise dispose of its rights and obligations under this Banking
Services Agreement without the other party’s prior written consent, except that Citibank may
assign its rights and delegate its obligations under this Banking Services Agreement to its sub-
sidiaries or other affiliates, provided that this does not affect the quality of service provided to
the Customer and subject to limitations imposed by applicable law.
The Customer agrees that, to the extent permitted by applicable law, Citibank may at any time
unilaterally modify or amend this Banking Services Agreement. Modifications and amendments
to this Banking Services Agreement made in respect of the Terms and Conditions shall become
effective thirty (30) days after publication of the new version of the Terms and Conditions
on Citibank's web site at www.citibank.ru. Citibank shall, on an annual basis, send a written
notice of all modifications or amendments for the period elapsed (except where the same
are made to the Tariffs) to the mailing address provided by the Customer. Modifications and
amendments to this Banking Services Agreement made in respect of the Tariffs shall become
effective as of the date of Citibank's relevant decision, provided that such decision may not be
applied retroactively. The Customer may at any time obtain and familiarize himself/herself with
the current version of the Banking Services Agreement at Citibank branches or on Citibank’s
website at www.citibank.ru. The parties agree that this Banking Services Agreement may only
be modified or amended in the above procedure and that no other documents, publications,
information or advertising materials (whether written or otherwise) may modify or amend this
Banking Services Agreement.
Citibank will be liable to the Customer for losses incurred by the Customer as a result of
Citibank's wrongful acts or omissions. Citibank will be relieved of the liability if the Customer’s
losses were incurred as a result of the Customer’s breach of this Banking Services Agreement.
The Customer will be liable to Citibank for all losses incurred by Citibank as a result of the
Customer's breach of this Banking Services Agreement or applicable laws and regulations.
20.6. The Customer acknowledges and agrees that the obligations of Citibank arising out of or in con-
nection with this Banking Services Agreement are the obligations of AO Citibank alone and are
not the obligations of Citigroup, Inc. (USA) or any other of its subsidiaries or affiliates whether
in Russia or abroad.
Citibank will treat information relating to the Customer as confidential, however, the Customer
agrees that Citibank may transfer and disclose any information relating to the Customer to Citi-
bank's subsidiaries, representative offices, affiliates, agents, or third parties, at the discretion
of any of them and irrespective of their location, for confidential use (including in connection
with the provision of banking services and products, data processing, statistical accounting,
and risk assessment) in accordance with and to the extent permitted by applicable law. Citi-
bank and any of its subsidiaries, representative offices, affiliates, agents, or third parties, may
transfer and disclose any such information as required by law, court order, or a regulating or
law enforcement agency.

20.8. If any provision of this Banking Services Agreement is or becomes illegal, invalid or unen-
forceable, that shall not affect the validity of any other provisions of this Banking Services
Agreement which shall remain valid to the extent of its legal, valid and enforceable provisions.
The execution of amendment agreements to exclude inapplicable provisions from this Banking
Services Agreement will not be required.

20.9. Any failure to exercise or delay in exercising by either party of its rights or remedies under
this Banking Services Agreement will be limited to a specific instance whereto such failure to
exercise or forbearance relate, and will not affect any further exercise of rights or remedies.

20.10.This Agreement will be governed by and construed in accordance with the laws of the Russian
Federation without regard to conflict of laws rules. Disputes between the parties will be re-
solved by a court in accordance with Russian law. Suits for the violation of Citibank's rights will
be brought in the Presnensky District Court of Moscow.

20.11. This Banking Services Agreement may be executed by the parties in Russian and English but
the Russian version of this Banking Services Agreement shall prevail and shall be used as the
main one in any proceedings.

21. Third Party Services

While using a particular Citibank bank service package, the Customer may receive additional ser-
vices, benefits or offers (e.g. discounts at certain hotel chains, restaurants, etc.) as may be avail-
able pursuant to agreements between Citibank and third party providers. Citibank may advise the
Customer of the availability of such additional services, benefits or offers in such manner as Citibank
deems appropriate. The Customer understands that such additional services, benefits or offers are
provided to the Customer by third parties and not by Citibank. Any legal relationship arising out of or
in connection with third party services will be between the Customer and such third parties.
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