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CobntogeHne HeNPUKOCHOBEHHOCTU YaCTHOM XU3HU

B AO Kb «CutnbaHk»

Hawei uenbto ABNsSeTcs coxpaHeHue Ballero posepus U yBepeHHocT B AO
KB «CutnbaHk» npu UCnonb3oBaHNU Hamn Bawwimnx nepCcoHanbHbIX AaHHbIX.

Y Bac ecTb Bbibop

Kak KnuneHT AO KB «CuTtnbaHk» Bbl nMeeTe BO3MOXHOCTb pellaTb, Kak MoryT
6bITb MCMONb30BaHbI Baln nepcoHanbHble AaHHbIE. B 3TOW CBA3M Mbl NpU3biBaeM
Bac npuHMMaTh Takue peLLeHus, KOTopble MO3BONAT HaMm Npefaratb Bam Kade-
CTBEHHbIe MPOAYKTbI 1 YCAYri, KoTopble ByAyT CAYXWUTb JOCTMXKeHMIO Balumx du-
HaHCOBbIX Liefieit U noTpebHoCTe.

CoXpaHHOCTb NepCOHasbHbIX AaHHbIX
CobntofieHne COXPaHHOCTM Baluux MNepcoHanbHbIX [aHHbIX SBASETCS HaLUUM
npMopUTETOM. Mbl 3alLMLLaEM AaHHYIO MHKHOPMALMIO C MOMOLLBIO (HU3NYECKHX,
3/1eKTPOHHbIX W NPOLeypHbIX Mep NPefoCTOPOXHOCTH, KOTOPble COOTBETCTBYIOT
aHanornyHbIM TpeboBaHNAM 3aKoHOAATeNbCTBA. Mbl 0OyyaeM HaLLMX COTPYAHW-
KOB Hapnexatuum cnocobam ob6paboTku NepcoHanbHbIX AaHHbIX. B cnyyae npu-
B/IEYEHWUS CTOPOHHUX OPraHM3auuin Anst OKasaHWs BCMOMOraTesbHbIX YCIyr, Mbl
Tpebyem OT 3TUX OpraHusaumnii cobnoaeHns KOHMUAEHUMANbLHOCTU Tex Nepco-
HanbHbIX aHHbIX, KOTOPbIE UM NepenatoTCcs.
B cnyyae BO3HMKHOBEHWS BOMPOCOB WK MOXENaHWA OTHOCUTENbHO COBMOAEHMNA
HEMPUKOCHOBEHHOCTH YacTHoOW xu3HM B AO KB «CuTnbaHk», B TOM uyucne ans
UCKMIOYEHNs1 CBOMX MMEH U3 MApKETUHIOBbIX CMIMCKOB, NOXanyncTta, obpatutecb
K cneumnanucty otaena CitiPhone no Tenedoram:
+7 (495) 7757575 B MockBe;
+7 (812) 336 75 75 B CankT-MNeTepbypre;

8 (800) 700 38 38 B apyrux ropogax P®d.

Ba)x<Has nHdopmaums no Hanoroo6a0XxeHuo

B COOTBETCTBMM C HANOroBbIM 3aKOHOAATENIbCTBOM B HEKOTOPbIX Cryyasx Cutu-
6aHK MOXET ABMATLCS HANOroBbIM areHToM KnneHTa v AOoMmKeH yAepXuBaTb 1 ne-
peuncnaTtb B 6100XKeT onpefeneHHble Hanoru ot UMeHn KnueHTa nyTeM Cnucanuns
LleHeXHbIX CPEACTB, HaXOAALLMXCS Ha cyeTax KnueHTa B CuTnubaHKe, v CpeacTs,
nognexatwmx soinnate KnueHty CutmbaHkom. B 3Tux uensix CutnbaHK MoxeT
TpeboBaTb OT KnuneHTa npenocTaBneHns ero MHAWBKUAYaNbHOro HOMepa Hanoro-
nnatenblunka. CUTbaHk Npon3BOAMT HeObXO4MMble pacyeTbl W yaepxaHus no
CTaBKaM M B Mopsigke, NpeayCMOTPEHHOM AeiCTBYIOWMMU 3aKOHOAATENbHbIMM
1 HOPMATMBHBLIMW aKTaMu, ¥ No 3anpocy KnneHTa MOXeT NpefocTaBnaTh KnmeHTy
MHOPMALMIO O TaKUX YAEPXKAHUAX U nnaTexax.

KnueHT 06s13aH yBenomnsaTb CUTMGAHK O CBOEM Pe3uUOeHTCTBE U/Unu HaNoroBoM
cTaTyce B CoenmHeHHbIx LLTatax AMepuku (T. e. obnagaeT nu OH rpaXaaHCTBOM
UV BUOOM Ha xuTenbcTeo B CLUA unm aeincTByeT v OH OT MLA FPaXaaHuHa uan
pe3uaeHTa CLIA) u npyu HeobxoaMMOCTM npenocTaBuTb CUTMBaHKY MHAMBMAY-
anbHbl Homep Hanoronnatensiyuka CLUA. B uensx cobniogeHus encTByoLero
Hanorosoro 3akoHopatenbctea CLUA KnueHT (ecnn oH ABNAETCA rpaxaaHUHOM
unu pesunaeHTom CLUA) ynonHoMmoumBaeT CUTMBAHK coobLLaTb HANOroBoOM CyX-
6e CLUA cBOW NUYHble JaHHbIE, PEKBU3UTBI CBOMX CYETOB, MH(OPMALIMIO O JOXO-
[lax ¥ 0CTaTKax AeHEeXHbIX CPEACTB Ha CBOMX cyeTax. KnuneHT 06s3aH B TeueHune
30 pgHelt yBemomnsiTb CutMBaHK 06 M3MEHeHUW CBOEro HanoroBoro craTyca
B CLUA. MNpenoctaBneHne N0OXHON MW HEAOCTOBEPHON MHGOPMaLMK O Hanoro-
Bom cTaTyce B CLLA BneyeT 3a co60it OTBETCTBEHHOCTb B COOTBETCTBUM C 3aKOHO-
partenbctsom CLUA.



Privacy at AO Citibank

Our goal is to maintain your trust and confidence when handling personal infor-
mation about you.

You have choices

As an AO Citibank customer, you have the opportunity to make choices about
how personal information about you may be shared. As you consider this, we en-
courage you to make choices that enable us to provide you with quality products
and services that help you meet your financial needs and objectives.

Security of personal information
The security of personal information about you is our priority. We protect this
information by maintaining physical, electronic, and procedural safequards that
meet applicable law. We train our employees in the proper handling of personal
information. When we use other companies to provide services for us, we require
them to protect the confidentiality of personal information they receive.
If you have any questions or comments concerning Privacy at AO Citibank,
including if you want to remove your names from marketing lists, please call
24-hour CitiPhone Banking on:
+7 (495) 77575 75 in Moscow,
+7 (812) 336 75 75 in St. Petersburg,

8 (800) 700 38 38 -elsewhere in Russia.

Important tax information

In accordance with tax laws, in certain instances Citibank may act as a tax agent
of the Customer and therefore withhold and pay certain taxes on behalf of the
Customer out of funds held in the Customer's accounts with Citibank or payable
by Citibank to the Customer. For this purpose, Citibank may require the Custom-
er to provide his/her individual taxpayer identification number. Citibank will make
the required calculations and withholdings at such rates and in such manner as
established by applicable laws and regulations and may provide the Customer
with information on such withholdings and payments at the Customer's request.
The Customer will be required to notify Citibank of his/her U.S. residency and/
or U.S. tax status (i.e., whether he/she is, or acts on behalf of, a U.S. citizen or
other U.S. person) and, if applicable, provide to Citibank his/her U.S. taxpayer
identification number. In order to be compliant with applicable U.S. tax laws, the
Customer, if a U.S. citizen or other U.S. person, authorizes Citibank to disclose
to the IRS his/her personal data, account details, income and account balances.
If there is any change in the Customer’s U.S. tax status, the Customer is obliged
to notify Citibank thereof within 30 days. A false statement or misrepresentation
of U.S. tax status will lead to penalties under U.S. law.
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BeepeHue
Hactoswwume Ycnosua 6aHkoBckoro obcnyxusanus («Ycnosusy), Tapudbl obcnyxuBaHus
(«Tapudbl») M UHble CTaHAapTHbIe topMbl U hopmMynspbl AO KB «Cutmnbank» («Cutmnbank»)
YCTaHaBAMBAIOT NPpaBuna 1 MONOXeHWs, PerynnpyloLLne OTKpbITUe U 06CNYXMBaHME TeKyLLNX
KNWEHTCKMUX CYETOB C KpPeauTHbIM NMMUTOM B hopMe oBepapadTa, a TaKxe npenoctaBneHve
APYrUX OMMCHIBAEMbIX B HACTOALLMX YCNOBUAX BaHKOBCKMX YCNYr U (DUHAHCOBbIX NPOMYKTOB,
npepnaraemblx CutnbaHkom KnueHtam. Hactosiime Ycnosus, 3asBneHne Ha 6aHKoBCKoe 06-
cnyxuBaHue («3asBneHney), HaanexatlM o6pasoM 3anosHeHHoe 1 noanucaHHoe KnueHTom,
n Tapudbl obcnyxnsanna CutnbaHKa B COBOKYNHOCTU SBNSIOTCA AOrOBOPOM 6aHKOBCKOro
06CNyXMBaHWA, 3aKMioyeHHbiM Mexay KnueHtom n CutnbaHkom («[JoroBop 6aHKOBCKOro
06CnyxuMBaHUAY), a Takxe B OTHOLLEHUM oBepapadTa NpeacTaBnsAoT coboit obLume ycnosus
npegocTaenenus Kpeanta («O6Lume ycnoBua NpeaocTaBneHns Kpeauta») u B COBOKYMHOCTY
C VHAMBMAYaNbHbIMM YCNIOBMAMI NPeAOCTaBNeHns kpeanta («MHaMBMayanbHble YCNoBus Kpe-
[UTHOrO JOroBopay) 06pasytoT KpeauTHbIN AoroBop («KpeauTHbIi LoroBopy). [orosop 6aH-
KOBCKOro 06C!’I\/>KI/IEaHVIR n KDeﬂMTHbIVI [0roBOp CcoaepXart 3/1eMeHTbl Pas3/InyHbiX 4OrOBOPOB U
ABNAIOTCA CMELUaHHbIMI JOrOBOPaMM, @ TaKXKe, 3a UCKMI0YEeHNeM COrnacoBaHHbIx ¢ KnneHtom
MHaMBMayanbHbIX yCNosuit KpeutHoro Aorosopa, ABNAITCA A0r0BOPaMMU NPUCOeANHEHNA.
[orosop 6aHKOBCKOro 0BCNYXWUBaHWA PerynnpyeT oTKpbiTue 1 obcnyxusaHine CutubaHkom
BCeX CYEeTOB, OTKPbIBAEMbIX Ha UMSA KﬂMeHTa, a TaKXe npenocTasneHne BCex Apyrux 6aH-
KOBCKMX YCNYT 1 OMHAHCOBbIX MPOAYKTOB, Npeanaraembix CutnbaHkom Knnenty. HekoTopble
BU/bl CYETOB, BAHKOBCKNX YCNYT U (HHAHCOBbIX NPOAYKTOB MOTYT Npeanaratbcs CutnbaHkom
K!'IMEHT\/ Ha OCHOBaHMM OTAE/IbHbIX AOrOBOPOB, cornatwleHunin n npasun Oﬁcﬂy)KI/IBaHI/IR, KO-
TOpble MOTyT NepuoANYecKN yCTaHaBNnBaTbcst CutbaHkoM. B cnyyae npotneopeunii Mexay
nonoxexusamm lorosopa 6aHKOBCKOro 06CNyXnWBaHNA U AOroBOPaMU, COrnalleHnaMn 1 npa-
BUNAMN 06CNYXMBAHMSA, OTHOCALLIMMUCS K TEM WU UHBIM CYeTaM, 6aHKOBCKUM ycnyram u (u-
HAHCOBbIM NPOAYKTaMm, COOTBETCTBYHOLME OTAENbHble A0roBOpbI, COrnalweHns u npasuna
06CNYXMBaHNA UMEIOT NPEeUMYLLIECTBEHHYIO CUNTY.
Noboe kpeautoBaHne CutnbaHkoMm Knuenta B coOTBeTCTBMM C KpeauTHbIM [OrOBOPOM
B hopMe oBepapadTa ocyliecTBnseTcs CUTMOAHKOM NpU 3aKNioYeHU COOTBETCTBYIOLLErO
KpeantHoro porosopa. CnTnbaHK BnpaBe OTKas3aTb B 3akniouveHnn KpeauTHoro gorosopa
6e3 06bACHEHMA NPUYMH, 3@ UCKNIOYEHNEM CyYaeB, Koraa 06A3aHHOCTL MOTMBMPOBATL OT-
Ka3 BO3N0XeHa Ha CuTubaHk denepanbHbiM 3aKoHOM. CUTMBaHK Takxe BnpaBe OTKas3aTbCs
OT NpefocTaBneHns CyMMbl KpeauTa no 3akKNn4eHHoOMy er,ELI/ITHOM\/ AO0roBopy nNpu Hanu4uun
06CTOATENbCTB, O4EBUAHO CBMAETENLCTBYIOLLIMX O TOM, YTO 3aeMLLMK Mo Takomy KpeauTtHomy
[10r0BOPY He CMOXET UCMONMHUTL CBOMX 0653aTeNbCTB N0 BO3BPATY NpeAoCTaBneHHOro Kpeau-
Ta B NPeAyCMOTPEHHbI AOrOBOPOM CPOK. CUTHBaHK MOXET KpeanToBaTh KnneHTa Kak B Buae
KpeauToB, BblAaBaeMbix 6e3 obecneyeHns, Tak U B BUOE KPeaWTOB, BbiAaBaeMbix noa obe-
cneyenne, B hopme 1 nopsake, onpeaensiemMblx CUTMGAHKOM 1 COrNacoBaHHbIX ¢ KnueHTom
B MHanBMayanbHbix ycnosuax KpeautHoro gorosopa.
Ecnu nHoe He BbITEKAeT 13 KOHTEKCTa, B ﬂoroaope 6aHKOBCKOro 06Cﬂy>KVIBaHMﬂ n erﬂMTHOM
aorosope:
CcbINKK Ha Kakyto-nnbo CTaTbio, pasfen Uy NpUNoXeHne ABNAIOTCA CCbIKaMKU Ha COOT-
BETCTBYIOLLLYIO CTATbtO, pa3aes uan npunoxeHue K HaCToALnmM Ycnosusim.
Ccbinku Ha JoroBop 6aHKOBCKOro obcnyxuBaHus, KpeauTtHblin [OroBop unn noboi apy-
o/ IOKYMEHT ABNRIOTCA CCbINKaMW, COOTBETCTBEHHO, Ha [loroBop 6aHKOBCKOro 06C/yXu-
BaHusA, KpeauTHbI 4OroBOP AU APYroit JOKYMEHT B AeACTBYIOLLE B COOTBETCTBYIOLLMIA
MOMEHT peaakummn (BKNtoYan Ntobble BHECEHHbIE B HETO K TOMY MOMEHTY MOnpaBKu, nme-
HEeHUS, ONONHEHNA N T. 1.).
3aronoBKK, CoAepXalluecs B HACTOALUNX YCNOBUSAX, BKMIOYEHbl WCKNIOYNTENbHO ANs
yno6cTBa NoMb30BaHUS W He BAMSIOT Ha TONKOBaHME MONOXEHWI HacTosLero [oroBopa
6aHKOBCKOro 06CNyXMBaHUSA.
Crneayrouime TepMUHbI U CUMBOMbI: «PY6nby Man «RURY, «monnap» uam «S$», nam «USSy,
nnm «USD», «EURY» unun «€» — 0603Ha4aloT COOTBETCTBEHHO POCCHiickue pybnu, aonnapsl
CLUA v eBpo.
BHyTpeHHNit 06MeHHbI Kypc Cutnbanka.
Moa BHYTPeHHUM 0BMeHHbIM KypcoM CuTbaHKa MOHMMaeTca Kypc, Mo KOTOPOMy COBep-
LLIAIOTCA BaNtoTHO-06MeHHbIe onepaumm co cyeTamun KnueHTa. BHYTpeHHMIT 06MeHHbIR Kype
PaccumnTbIBAETCS Kak KypC Ha rnobanbHOM BantoTHO-0OMEHHOM pbiHke CnoT, K KOTOPOMY
CuTnbaHK NpuMeHsieT kKoMuccuio (cnpes).
[no6anbHblii BaNOTHO-0OMEHHBIA PbIHOK CMOT AR 3TUX Lenei CYMTaeTca MOCTOAHHO
OTKpPbITbIM € 5:00 no BpemeHn CuaHes B noHefenbHWK Ao 17:00 NATHUUBI NO BPeMeHU
Hbto-Mopka. B kayecTBe MCTOYHMKA MHGOPMALMK 06 M3MEHEHWM BANIOTHBIX KOTUPOBOK
CnTbaHK MOXeT MCMoNb30BaTh AaHHble U3 cuCTeMbl Reuters unm, B cnyyae oTCyTCTBMA
Heo6X0AMMbIX A@HHbIX N0 KaKNM-NM60 NpUynHaM, Ntoboi ApYroi aHanornyHom CUcTembl.
Kypc Ha rnobanbHOM BantoTHO-06MeHHOM pbiHke CNoT, K KOTOPOMY MPUMEHAETCH KOMUCCUA
(cnpen), MoXeT 6bITb onpeaeneH CUTUOAHKOM OAHWM W3 ABYX YKa3aHHbIX HKe CnocoboB:
(i) Kak 3HayeHne 06MeHHOro Kypca Ha rnobanbHOM BantoTHO-06MeHHOM pbiHke CMoT Ha
MOMEHT noaTBepxAeHNs KnueHToM TpaHsakuum;
(i) Kak 3HaueHue Kypca Ha rnobanbHOM BanlOTHO-06MeHHOM pbiHke CroT, 3athNKCMpoBaH-
Hoe CMTMOaHKOM B Onpe/aeneHHbI i MOMEHT BPEMEHM B NPOLLNIOM.

CutnbaHk BNpaBe CaMOCTOATE/IbHO yCTaHaBNIUBaTb cnoco6 onpepeneHna 0bMeHHOro Kypca Ha rno-
6anbHOM BantoTHO-06MEHHOM pbiHKe CNOT 1 NpUMeHAeMYI0 K HeMy KoMuccuio (cnpea) B 3aBUCUMO-

CTu B
napbl

TOM Yucne oT naKeta 6aHKOBCKOro 06cnyxuBaHna KnnenTa, CyMMbl TpaH3aKLuK, BaNOTHO

, KaHana, yepes KOTOPbIi NPOU3BOANTCS TPAH3AKLMA, AaTbl 1 BDEMEHM CYTOK.

Otgenenunst CutnbaHka COBEPLLAIOT BaNtoTHO-0BMEeHHble onepauun co cyetamu Knuenta ¢ 10:00

0o 16;

:00 N0 MOCKOBCKOMY BpeMeHHU.

KnueHT nmMeeT BO3MOXHOCTb 03HAKOMUTLCS C TeKyLLMMN 3HaYEHUSIMN BHYTPEHHEro 0bMeHHOro Kypca
Cutnbarka B oTaeneHnax baHka, ¢ nomoLubto cnyxodbl CitiPhone nnu nitepreT-6aHka Citibank Online.
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2.

OBepapadThl

Tekywue pybnesble cyeTa OTKpbiBalTCA KnuenTy CutbaHKOM C oBepapathToM, ABAAIOLMMCA
chopMoit NoTpebuTENbCKOro KpeauTa, npefoctaBnseMoro Cutnbankom Knuenty. Hactoswmi pas-
[en ycTaHaBnMBaeT o6Luye npaBina v yCnoBus npeaocTaBnenns CutnbaHkom oBepapathTos no Te-
KyLLieMy pybnesomy cueTy KnueHTa.
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OBepapadT anseTca hopMon kpeanToaHus KnveHta CutnbaHkoM, No3sonstoLLein KnmeHty
OCYLLECTBAATb PAacXOAHble Onepauuu no CBoeMmy TekyLiemy py6neBoMy CYeTy CBEpX CYMM,
UMetoLMXCa Ha cyeTe. KpeauTtoBaHue B dhopme oBepapadTa npeanonaraeT ycTaHOBNEHUe
CuTN6aHKOM NO COrNacoBaHNio ¢ KneHToM KpeamTHOro numuTa KnnenTy, KOTopbIid MCnosnb-
3yeTcA B CNyyasx, Koraa MMetolnecs Ha cyeTe KnneHTa fieHexHble CPecTBa HeloCTaTouHbI
[Nsi NPOBEeAEHUs NAATEXHOM UK MHOW onepauuu, coBepLuaeMon KnueHtom. KnueHT obsisaH
norataTb NpeAoCcTaBneHHbI My TakiiM 06pa3oM NOTPEBUTENbCKMI KDeAUT U yNaaunBaTh Ha-
yncnsieMble NpoLeHTbl B COOTBETCTBMM C YC/TOBUAMU erD,VITHOI'O aorosopa.

Ha ocHoBaHuu 3asBnenusi KnueHta v Apyrux AOKYMEHTOB, npeactaBneHne KOTOPbIX MOXeT
TpebosaTbcst CutnbaHkom ot KnneHta, CutnbaHk onpeaenseT cootseTcTeie Knnenta kpeauT-
HbIM KpUTEPUSIM, yCTaHaBNMBaeMbiM CUTUBaHKOM. B criyuae cooTBeTCTBUA KnneHTa KpeanTHbIM
KpuTepusmM CutnbaHka CutnbaHK HanpasnsieT KnueHTy UHAMBMAOYyanbHble ycnoBus KpeautHo-
ro gorosopa. I'Ipm BblpaXKeHuun KnueHTom cornacusi ¢ Takumm MHIJMBI/I,ELyaﬂbe\MVI ycnosusamu
KpeautHoro foroopa CUTUBaHK ycTaHaBnWBaeT KNueHTy cornacoBaHHbI KpeAUTHbIA NUMUT
1 OTKPbIBAET Ha UMA KnneHTa TeKyLLmii pybneBblit CYeT ¢ 0BepapadToM, a TakxKe apyrue cye-
Ta, ykasaHHble KnueHToM B 3asiBneHnn. CUTMBaHK Takxe MOXET OTKPbITb KnneHTy py6nesbiit
cueT 6e3 npefocTaBneHs oBepapadTa nocne paccMOTpeHus 3asBneHns Knuexta u opyrux go-
KYMEHTOB, NpefocTaBneHHbIX KnueHToM, Ho A0 BblpaxeHus KnueHTom cornacusa ¢ MHansuay-
aNbHbIMK YCNOBUAMU, €CNIN NO pe3y/ibTaTaM PacCMOTPEHUA 3asBneHus Knvexta noaTeepXXAeHo
cooTeeTcTBNE KnneHTa KpeanTHbIM Kputepnam CutnbaHka. B Takom cnyyae osepapadT MoxeT
6bITb NPeioCTaBeH Nocne BbpaXeHns KNueHToM cornacus ¢ MHaMBUOYanbHbIMU YCOBUAMA.
KnueHT cornaluaeTcs, YTo pasMep NpefocTaBiseMoro eMy oBepapadTa ykasbiBaetcs Cutu-
6aHKoM B MHAMBMAYaNbHbIX yCnoBusix KpeauTHoro aorosopa no peLuexnio CutnbaHka.

B uensx 6e30MacHOCTM MpefoCTaBNeHHbI KNWeHTy nMMUT oBepapadTa He aKTUBUPOBAH.
[ins akTuBauumM oBepapadTa KnneHty Heob6xoaumo 06patutbest B CUTMOAHK Ans akTusaumm nu-
MuTa. JIMUT 6yeT aKTMBMPOBAH B TeYeHWe Tpex paboumx Hei Nocne NPUHATUS COTPYAHUKOM
CuTnBaHKa COOTBETCTBYIOLLIErO 3asiBneHns KnnenTa. KnneHT Bripase B Nto6oit MOMEHT noaatb
3asiBNieHne Ha pacTopxxeHne KpeautHoro AoroBopa. B TakoM cnyyae KpeauTHbiin AOrOBOP Cuu-
TaeTcs PaCTOPrHyTbIM C MOMeHTa NonyyeHnst CUTM6aHKOM YKa3aHHOTO 3asBNIeHMs, HO B Nl06OM
C/y4yae He paHee noraileHuns KnueHTom BCeit 3a40/MKEHHOCTN NO KDEIZII/ITHOM\/ [A0roBopy.
KnneHT MOXeT ucnonb3osaTb NPeaoCTaBeHHbIH emy oBepapadT (eAnHOBPEMEHHO Wnn
MHOrOKPaTHO) NyTeM NPoBeJieHns OnepauLnii No CBOeMy TeKyllemy pybnesoMmy cyeTy, B TOM
uncne onepauuit Mo CHATUIO HaNMYHBIX AEHEXHbIX CPeCTB Yepe3 6aHKOMaTbl, COBEPLLEHNS
nnatexen no onnate ToBapoB, paboT 1 YCIYr C NOMOLLbIO GaHKOBCKOM KapTbl 1 T. M. KnneHT
YBEOOM/IEH O TOM, YTO HEKOTOPbIE OnepaLmm, coBepLuaemble KMEHTOM € NOMOLLbIO 6aHKOB-
CKOM KapTbl (Hanpumep, onepauuy B pasHbix BaNOTax UNu onepaumnm, ocyLiecTsnsemble Ye-
pe3 6aHKOMaTbl MW Pa3NnyHbIe NNaTeXHble CUCTEMBI, @ TaKXKe PAA APYTUX onepaLnui), MoryT
Np1BECTI K 06pPa30BaHMIO MM YBENIMYEHMIO 3alO/KEHHOCTU KnneHTa no oBepapadTy cBepx
KPEAUTHOro IMMUTa (TexHU4YecKuii osepapadT) (B TOM YnC/e 1 B pe3ynbTaTe NPUMEeHAeMbIxX
BaNOTHO-0GMEHHBIX KyPCOB /U KOMUCCHIt M COOPOB, yCTaHaBNUBaeMbIx CUTUBAHKOM, ApY-
rmmu 66HK3MM, d}I/IHaHCOBbIMI/I yupexaeHmamun M/I/I!'Illl nnaTexHbiMn CMCTEMAaMK, vYepes KOTo-
pble OCYLLECTBASIOTCA COOTBETCTBYIOLLIME OMepaLin).

[ns ynobctBa KnneHTa cyMMa MCMonb3oBaHHOTO oBepapatta, AaThl U pa3Mepbl Mpousse-
OEeHHbIX 3a NpeablAyLLMi Mecsil, MnaTexei B noralleHre osepapadTa v faTa npeacTosiie-
ro nnatexa KnueHta no noralleHunio oBepapadTa, a Takxe HaUMCEHHbIE Ha HUX MPOLIEHTbI
W NPUMEHNMbIE K HUM KOMUCCUM OTPaXatoTCs B Bbinucke no cyeTy (Kak onpeaeneHo Huxe).
Hapsay ¢ 3um CutnbaHk Takxe obecneunsaeT KNneHTy LOCTYN K BblLLEYKa3aHHbIM CBeAEHN-
AM NOCPeLICTBOM Pa3NNYHbIX YCNYT, NPeaocTaBnaemMbix CUTNOAHKOM.

CuTNGAHK HauMCNIAET NPOLLEHTLI Ha CYMMY UCMOb30BaHHOrO oBepapadTa Mo cTaBkaM, ycTa-
HOBNEHHbIM B VIHOMBMAYasbHbIX YCIOBUSAX. TPOLIEHTbI, HAUUCNISIEMbIE Ha CYMMY TeXHUYecKo-
ro oBepApadTa, HAUMCASIOTCA MO CTaBKe, COOTBETCTBYIOLLIEN NPOLIEHTHOI CTaBKe, yKa3aHHO
B MHaMBMAYyanbHbIX ycnosuax (Ana cymmbl oepapadTa). MpoLeHTbl Ha CYMMY WCNoNb3o-
BaHHOrO 0BepApathTa HaUYNCIAITCH eXeHEBHO, HAYMHAA CO AHA, CNIeAYIOLLEro 3a AHeM UC-
nonb3oBaHNA oBepapatta, N A0 [HA NOralleHNs BCeil CYMMbl 3aA0MKEHHOCTY, U Noanexar
ynnate KnneHtom CUTMBaHKy exeMecsiuHo. MpoLeHTbl Ha CyMMy TeXHU4ecKoro oBepapathta
HaUNCIAIOTCS eXeAHEBHO, HauNHash CO IHA BO3HUKHOBEHMS TeXHUYeCKOro oBepapadTa 1 Ao
AHA ero akTU4eckoro noraweHuns. KnneHt obsasyeTca HemeaNneHHo, HO B NtoboM cyyae He
nosgHee Tpex paGOLII/IX [LHei C TOro0 MOMEHTa, Kak KI'II/IEHTy CTano n3BecTtHO O BO3HMKHOBE-
HWW TeXHMYECKOro oBepapadTa, NoracuTb 3aA0/MKEHHOCTb Nepen CUTMBAHKOM, BO3HUKLLYIO
B CBSI31 C TEXHUYECKUM OBEPAPANTOM.

MpepocTaBneHHbli KnneHTy oBepapadT SBASETCH KpeauToM [0 BOCTpe6oBaHMsA. CUTMBaHK
BrpaBe B M0G0/ MOMEHT MyTeM HanpaBneHust MUCbMeHHOro TpeGoBaHus KnueHTy notpe6oBatb
OT HEero noracuTb BCO 3al0/HKEHHOCTb MO 0BepAPAMTY, CYLLECTBYIOLLYIO HA TEKYLLWNA MOMEHT.
KnneHT 06s3aH noracuTb 3a0/KeHHOCTb B TeyeHne 30 (TpMALATY) KaneHOapHbIX [Hel ¢ Mo-
MeHTa HarnpaBneHust CUTMGaHKOM NUCbMEHHOro TpeboBaHWs. 3aA0/KEHHOCTb BK/IlOYaeT B cebst
(a) 100 (cTO) NPOLLEHTOB CYMMbI UCMO/b30BaHHOIO KPEAUTHOrO IMMUTA U (6) HaYNCIEHHbIE B OT-
HOLLIEHIW CyMMbI UCMOMb30BAHHOTO KPEAUTHOrO IMMITa KOMUCCHM, NMPOLIEHTbI U LLITPatHbIe Npo-
LeHTbI. PasMep HauncnaeMbix CUTU6aHKOM NPOLIEHTOB onpeaeneH B VHANBMOYanbHbIX YCNOBUAX
KpennTHoro orosopa, a pasmep KOMUCCUi U LITPadHbIX NPOLLEHTOB 0603HayeH B Tapudax.
Tlo6ble NnaTexu i nepeBo/bl, 3a4ncnseMble Ha TeKyLLMit py6nesbii cyeT KnueHTa, aBToMa-
TMYECKM YMEHBLLAKOT CyMMY UCMONb30BaHHOTO oBepapadTa no cyety.

KnuneHT 0bsi3yeTcs noralwaTtb CyMMy WCMONb30BaHHOTO oBepapadiTa, ynnaunBaTb MpOLieH-
Tbl, LUTPathHbIe NPOLEHTbI, MPOLIEHTbI, HAYUCTISiEMble HA CYMMY TeXHUUYECKOro oBepapadTa,
a TaKxe MHble cbopbl, KOoMMCCcUM 1 NnatTexu CutnbaHka nNo ctaBkam, B pasmepax, B Nopsaake
n B CPOKK, NnpeayCMOTPeHHble er,ELI/ITHbIM A0roBOPOM MIN HACTOALLUM ﬂOI’OEOpOM 6aHKOB-
CKOro 06cnyxunBaHua (B 3aBNCUMOCTY OT TOFO, YTO MPUMEHUMO).



2.11. KnueHT MOXeT B 11060 MOMEHT NOSHOCTBIO MOracuTb CBOKO 3aL0/KEHHOCTb N0 OBEpApadTY
nyTeMm nepeso/a COOTBETCTBYIOLLEN CYMMbI Ha CBOW TeKyLLW pybnesblii cyeT.

2.12. B cnyyae ecnv AeHeXHbIX CPEACTB Ha TekylueM py6nesom cyete KnneHTa HeAoCTaTouHO ang
noralleHns 3a0/HKeHHOCTV Mo 0BePAPadTY, NMeloLLMeCs AeHeXHble CPeACTBA NCMONb3YIOT-
st NS noralleHus 3af0/MkeHHOCTV KnerTa neper, CUTM6aHKOM B 04ePeHOCTH, onpefeneH-
HOW AeNCTBYIOLLIMM 3aKOHOAATENIbCTBOM.

2.13. B cnyyae ecnu KnueHT CBOEBPEMEHHO He MorallaeT Kakylo-n1bo CBOIO 3al0/KEHHOCTb
nepen CutubaHkoM no oBepapadiTy 1 ecnn obLuasi MPOLOMKUTENBHOCTb HAPYLLEHUS cpoka
N0 BO3BPATY OCHOBHOIO [OATa /UK ynnaTe HauYNCIeHHbIX MPOLEHTOB KN1eHTOM npeBbicuT
60 (LecTbAecaT) KaneHaapHbIX AHeit B TeueHne nocneaHux 180 (cTa BOCbMUAECATH) KaneH-
fapHbix aHeit, Cutnbank BnpasBe 06bABUTL BCe 0b6a3aTenbcTBa Knuenta nepen CutnbaHkom
(BO3HMKalOLWMe 13 0BepApatTa) NOANEXaLMMI HeMeNIEHHOMY MOraLLEeHNIO, U B TaKOM Ci1y-
uae KnneHT 06513aH NOMHOCTBIO MOracuTh BCe CyMMbl CBOEW 3aA0/MKeHHOCTH neper CuTnbak-
KOM Mo nepBoMy TpeboBaHWto CuTMOaHKa B CPOK, He npesbiwatolnin 30 (TpuaLaTH) OHen
C MOMeHTa HanpasneHust CUTbaHKkoM KnneHTy COOTBETCTBYIOLLIEro YBeAOMICHUS.

3. NakeTbl 6AHKOBCKMX yCnyr

B HacTofilLleM pasfene onMCbIBAlOTCA NakeTbl GaHKOBCKMX ycnyr, npeanaraemble CUTMOGaHKOM
KnueHTaM. MakeTbl 6aHKOBCKMX ycnyr BkmtovatoT B cebs Citibank®, CitiOne™ u Citigold™, a Tak-
Xe Apyrue nakeTbl 6aHKOBCKWX YCyr, KOTOpble Nepuoanyeckn MoryT npeanaratbea CutnbaHkom
KnueHTam. MakeTbl 6aHKOBCKMX YCAYT pasnnyaloTca Mexay coboit no TMny 1 KONUYeCTBY CYETOB,
6aHKOBCKMX YCNYT W NPOAYKTOB, NPEAOCTaBAAEMbIX B PaMKax KaXAoro W3 HuX, no Tpe6oBaHUAM,
npeabsensemMbiM K KnneHty (Hanpumep, Tpe6oBaHue 0 NOAAepPXaHUM MUHUMANbHOTO CpeaHeMe-
CAYHOrO OCTaTKa [eHeXHbIX CPefcTB no cyetam KnueHta B CutnbaHke), a TaKxe no pasmepam
KOMMCCHUI 1 WHbIX c6OPOB, ycTaHaBnMBaeMblx CutnbaHkom. CutnbaHk ocTaenseT 3a coboit NpaBo
B TOI Mepe, B KaKom 3T0 LONYCKaeTCs AEMCTBYIOLLUM 3aKOHOAATENCTBOM, NepecMaTpuBaTh BoIGOp
c4eToB, 6aHKOBCKMX MPOAYKTOB M YCNYT B 3aBUCUMOCTM OT BO3MOXHOCTU UX NPEAOCTaBNEHWS, B TOM
4nCcne No TEXHMYECKNM UMM KOMMEPYECKUM NPUYMHAM, NPeoCTaBNfEeMbIX B PaMKaXx TOro Wi MHOro
naketa 6aHKOBCKMX ycnyr, TpeboBaHua, NpeabsaBnaemble K KnueHTy, a Takxxe pasmep KoMUCCuit
1 UHbIX C6OPOB, YCTaHOBNEHHbIX CUTUOAHKOM ANA TOr0 MMM MHOrO NakeTa 6aHKOBCKUX YCNyT.

Mpw 3anonHeHnn 3asBneHns KnueHT MoxeT BbIGpaTh Ans cebs onpeaeneHHbli nakeT 6aHKOBCKUX
YCNYT 1 COrNaLlaeTcs ¢ BUAOM U TUMOM CYeTOB, 6AHKOBCKMX NPOAYKTOB W YCNYT, NPeAOCTaBASEMbIX
CnTnbaHKOM B pamKax BbIGPaHHOrO MM nakeTa 6@HKOBCKMX YCIyr, @ Takxe C NpeabsBfeMbIMUA
K Knnenty TpeboBaHNAMN 1 pasMepoM KOMUCCUiA N HbIX C6OPOB, yCTaHaBnMBaeMbix CUTUOaHKOM
B OTHOLUEHNM Bbi6paHHOro KnueHtom nakeTa 6aHKoBCKMX ycnyr. KnueHT MoxeT B ntoboe Bpems no-
Ny41Tb MHGOPMaLMIO O npeanaraembix CUTMO6aHKOM nakeTax 6aHKOBCKUX YCIYT U BXOAALIMX B HUX
TMNax 1 BUAaX cYeToB, BaHKOBCKUX NPOAYKTAX U ycayrax, a Takxe 0 TpeGoBaHWsX, NpefbaBNseMbIX
K KnnenTy, 1 0 pasmepe KOMUCCUIA 1 UHbIX C60POB, NpUMeHAeMbix CUTUGAHKOM B OTHOLLEHWM TOro
MK MHOro nakeTa 6aHKOBCKMX yCnyr, B oTaeneHnax Cutnbaxka, Ha Be6-caiite CutnbaHka B MHTep-
HeTe (www.citibank.ru) unu ¢ nomouubto cnyxo6sl CitiPhone.

3.1. Citibank®

MakeT 6aHkoBckux ycnyr Citibank npeactaensiet coboi 6a3oBblit NakeT 6aHKOBCKUX YCAYr, B pam-
Kax KoToporo KnueHTy MoXeT 6biTb OTKPbIT TEKYLLWA py6nesblit CHET UK, B CNyYae 3aKiYeHus
CooTBeTCTBYIOWEro KpeanTHOro orosopa, TeKyLuiA pybnesblit CHeT C 0BepAPathTOM M TeKyLui
CYeT B MHOCTPaHHoOM BantoTe. KnueHTy, Bbibpasluemy nakeT 6aHkosckux ycnyr Citibank, moxert
6bITb BblAaHa baHKoOBCKas KapTa B COOTBETCTBUM C Pa3fenoM 6 HaCTOALLMX YCNOBUiA, C MOMOLLbIO
KOTOPOit KNMEHT MOXET CHMMATb HannuHble JeHeXHble cpeacTBa B 6aHKomaTax, onnaynsath ToBa-
pbl, paboTbl M yCnyr 1 nonyyatb AOCTYN K CBOMM cyeTaM B CuTubaHKe Yepes 6aHKOMaTbI, CUCTEMY
Citibank Online n cnyx®6y CitiPhone.

3.2. CitiOne™

CitiOne npepcTaBnseT coboi nakeT 6AHKOBCKWX YCAYT, B paMKax KOTOporo KnueHTy MoryT 6biTb
OTKPbITbI TeKyLMiA pybneBbIit CHET UNK, B Cyyae 3aKTioYeHUs COOTBETCTByloLLero KpeautHoro
[0roBopa, TeKyLLMit pybnesblit cHeT ¢ oBepaApadTOM, a Takxe TeKyLWiA u cbeperaTenbHblit cyeTa
B Py6NAX 1 MHOCTPaHHbIX Bantotax. KnueHnty, BbibpasLuemy naket 6aHkosckux ycnyr CitiOne, moryt
6bITb BblaHbI 6aHKOBCKME KapTbl B COOTBETCTBMM C PA3A€NOM 6 HACTOALLNX YCNOBNIA, C MOMOLLbIO
KOTOPbIX KNMEHT MOXET CHAMaTb HanuyHble AeHeXHble CpeAcTBa B 6aHKoMaTax, onnaynsath ToBa-
pbl, paboTbl U ycnyru u nonyyatb OCTYN K CBOUM cyeTaM B CuTOaHKe Yepes 6aHKOMaTbI, CUCTEMY
Citibank Online u cnyx6y CitiPhone. KnueHTy, BbibpaBLuemy nakeT 6aHkoBckux ycnyr CitiOne, mo-
ryT npennaratbCs pasnnyHble HaKonuTe ibHblie NPOrpamMmmMbl U UHBECTULIMOHHbIE NPOAYKTbI, @ TaKxe
BO3MOXHOCTb Pa3MelLiaTb AeHEeXHbIe CPeACTBA B AMN03UTbI B Py6AAX M MHOCTPAHHbIX BaoTax.
3.3. Citigold™

Citigold npeacTaBnsiet coboil NakeT 6aHKOBCKUX YCAYr, B paMKax KOTOpPoro KnueHTy MoryT 6biTb
OTKPbITbI TEKyLIMi A pybneBbIit CHET UNK, B Cyyae 3aKTioYeHUs COOTBETCTByloLLero KpeautHoro
[10roBOpa, TeKyLMi pybneBbiit cHeT ¢ 0BepaApadhTOM, a TaKxKe TeKYLLWA U cbeperaTenbHbIi cyeTa
B pybnax u MHOCTPaHHbIX Baniotax. Knuewty, sbibpasLuemy naket 6aHkosckux ycnyr Citigold, mo-
ryT 6bITb BbijaHbl 6aHKOBCKME KapTbl B COOTBETCTBUM C Pa3aesioM 6 HaCTOALLMX YCNIOBUIA, C NOMO-
LLbIO KOTOPbIX KNMEHT MOXET CHUMaTb HannyHble AeHeXHble CpeAcTBa B 6aHKoMaTax, onnayneaTtb
ToBapbl, paboTbl M yCAyru U nonyyaTb AOCTYN K CBOWUM cyeTam B CuTuOaHKe yepes HaHKomaTbl,
cuctemy Citibank Online un cnyx6y CitiPhone. KnueHTy, BbibpaBLUeMy nakeT 6aHKOBCKMX yCnyr
Citigold, moryT npeanaratbCa pasnnyHble HaKOMNUTENbHbIE NPOrPaMMbl, MHBECTULIMOHHbBIE NPOAYK-
Thi ¥ BO3MOXHOCTb Pa3MeLLaTh eHeXHbIe CPeICTBA B AEMN03UTbl B PYONAX M MHOCTPaHHbIX BankOTax.
Ons obcnyxuBanus KnueHTos, BbiGpaBLUKX nakeT 6aHkosckux ycnyr Citigold, CutnbaHkom MoryT
Ha3HayaTbCsH MHANBUOYANbHbIE MEHEKEePbI CYETOB.

4. TeKylwme cyeTa

B HacTosiLLeM pa3aene ONMCbIBAOTCS TeKyLLME cyeTa, KOTOpble MOryT 6biTb OTKPbITbI B CUTHbaHKe
Ha uma KnneHTa. KonuyecTso 1 BanioTa OTKpPbIBaeMbIX KﬂI/IeHTy CYeTOB MOryT OT/INYATLCA B 3aBU-
CUMOCTY OT BbI6paHHOro KnneHTOM naketa 6aHKOBCKMX ycnyr. CUTWbaHK ycTaHaBnnBaeT NopsAAoK
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OTKPbITUS KIIMEHTCKUX CYETOB, B TOM Yncne Yepes cuctemy Citibank Online u/unu cnyx6y CitiPhone,
B COOTBETCTBMM C BAHKOBCKAMM NpaBunamu, yTeepxaaembiMu CUTMOAHKOM Ha OCHOBaHWM Aeit-
CTBYIOLL,Ero 3aKoHofdaTenbcTBa Poccuiickoin depepaumnu.
Onepauuu, KoTopble KMeHT MOXET NPOBOAUTb MO CBOMM cyeTaM B CUTMBAHKe, a TaKxkKe UHble CBS-
3aHHble CO cyeTaMn 6aHKOBCKME YCNyru U NPOAYKTbl MOTYT 6biTb onucaHbl 6onee Nnoapo6HoO U pe-
ryMPOBATLCS NPABNNAMM W MONOXKEHNAMN APYTUX PAa3[enoB HACTOALMX YCNOBUIA, NHBIMM AOKY-
MeHTaMM, OTHOCSILLIMMMCS K COOTBETCTBYIOLLIMM OMepaLmsM Ui 6aHKOBCKUM YCyraM U MpoayKTaM.
4.1. Tekylume cyeTa, koTopble CUTMBaHK OTKpbIBAeT KnneHTy B pamkax BbibpaHHOro UM naketa
6aHKOBCKMX yCnyr, No3BoNsioT KNMEeHTY oCYLLeCTBASATb PasfnyHble pacyeTHble W nnaTexHble
onepaunu. nDOLleHTbI no TeKYLUNM cHeTam KnueHTa He HauucnsaoTcs. OTKDbITI/IE v BeaeHune
KnuneHTom Tekylero py6nesoro cyeTa siBnsieTcs 06s3aTenbHbIM B paMKax Kaxuaoro nakera
6aHKOBCKMX yCnyr. 3aKpbiTe KNMeHTOM TekyLLero py6neBoro cyeTa oCyLLeCTBNAETCS TONbKO
nyTem nofaun B CUTMBaHK 3asiBNIeHMs O PACTOPXKEHUM HacTosiliero [loroBopa 6aHKOBCKOrO
o6cnyxunBaHua No opme, cornacoBaHHon ¢ CUTUBAHKOM.

4.2, TeKyLLlMe cyeTa MOryT MCNONb30BaTbCA KnneHtom ANA CHATUA UNW BHECEHUA HANUYHbIX Oe-
HEXHbIX CPefCTB Yepe3 oTaeneHns CutnbaHka unu 6aHKOMaTbl C MOMOLLbIO HaHKOBCKOI
KapTbl, MPOBEAEHNs 1 MOYYEeHUs MNaTexen B BaioTe TeKyLLero cyeTa, a Takxe nepesoaa
[eHeXHbIX CPeACTB Ha Apyrue cyeTa, oTKpbITble KnneHtom B CutnbaHke.

4.3. Tpwu 3anonHeHnn 3assneHns KnueHT gomkeH BbIGpaTb, Kakoi U3 ero TeKyLuux cyetos 6y-

[eT ABNATLCA OCHOBHBIM TEKYLLMM CHETOM B OTHOLLEHUM ONpeeNeHHo 6aHKOBCKOM KapTbl
(B cnyyae ecnu KnueHT He BbIGpan OCHOBHOM (ble) Tekyluit (Me) cyeT (a) B 3asBneHuu,
AN OAHOM 6aHKOBCKOM KapTbl CUTMOGAHK BnpaBe YCTAHOBUTb TeKyLUWi py6neBblin cyeT
KnueHTa B KayecTBe OCHOBHOrO, a ANA OCTanbHbIX 6AHKOBCKWUX KapT (B Cny4ae HeCcKomb-
Knx GaHKOBCKMX KapT) — [pyrue TeKyluue cyeTa N0 CBOEMYy yCMOTPeHuto). KnneHT Bnpa-
Be M3MeHATb COenaHHbl Bbi6op Yepe3 cuctemy Citibank Online n cnyx6y CitiPhone.
CpeactBa B pamkax Omepauuit, OCYLIeCTBAsieMblx KNMEHTOM C noMoLlblo 6aHKOBCKOI
KapTbl (HBI'IDI/IMGD, CHATME WNU BHECEHWEe HaNW4HbIX AOEHEeXHbIX CpeacTB B 6aHKoMa-
Tax, onnaTta TOBapos, paﬁOT, ycnyr v T. I'I.), CNUCbIBAKOTCA MNK, COOTBETCTBEHHO, 3a4unc-
NAIOTCA Ha OCHOBHOW TeKywwwuii cyeT KnneHTa B OTHOLIEHWM AaHHOW GaHKOBCKOW Kap-
Tbl. B cnyyae ecnu BamioTa, B KOTOPOW MPOBOAWTCS Ta WM MHas Onepauus, coBnafaet
C BanOTOM OCHOBHOTO TekyLuero cyeta KnueHta, To CyMMa Takoii onepauuu (a Takxe npu-
MeHUMble KOMUCCUU n CGODbI) CNUCBIBAETCA UK, COOTBETCTBEHHO, 334UCNAETCS HAa OCHOBHOW
TeKyLmit cyeT KnveHTa B BanioTe onepaumuu M OCHOBHOIO TeKyllero cyeta. B cnyyae ecnm
BanioTa, B KOTOPOW MPOBOAUTCS Ta UAM WHasi OnepaLns, OTIMYaeTCs OT BanioTbl OCHOBHOMO
TekylLero cyeta KnueHTa, To cyMMa Takoit onepaLmnu (a Takxe NpUMeHnMble komuccum u c6o-
pbl) KOHBEPTUPYETCS B Ba/OTY OCHOBHOTO TeKYLLLEro cyeta KnueHTta cneaytoLwum o6pasom:
(1) ecnun TpaH3akuna npoussoamnTcs 6e3 3aaencTBOBaHUA APYrux 6aHKOB, (UHAHCOBbIX Y4-
PEeXAEHMI U/UNK NNaTeXHbIX CUCTEM — MO BHYTPEHHEMY 06MeHHOMY Kypcy CutubaHKa;
(2) ecnu TpaH3aKLWA NPOM3BOAMTCA C 3a[eiCTBOBAHNEM [APYrinX 6aHKOB, (DUHAHCOBbIX Y4-
PeXAEHUI /UK NNATEXHbIX CUCTEM W €CIIM BaNioTa OnepaLvm He COBNAaAaeT C BanoToM pac-
4eTOB 3TUX OpraHW3aLMii, TO BakoTa onepaLynmn CHavana KoHBepTMPYeTCA B BaNOTY PacyeToB
no 06MeHHOMY KypCy 3TUX OPraHn3aLmid, a 3aTeM — B Ba/IOTY TeKYLLIEro CyeTa no BHYTPeHHe-
My 0bMeHHOMY Kypcy CutubaHka.
Mpwu onnate ToBapos (paboT, ycnyr) B MHOCTPaHHOW BanioTe, HanpuMep 3a Npeaenamn Teppu-
Topun Poccuitickon depfepaunn, U NpU yCaoBUM, YTO Takas MHOCTPAHHAs BanioTa oTanvaeTcs
OT Ba/OThl CYeTa, ABNAOLLEroCH OCHOBHbIM CYETOM ANA PAcyYeToB Ha AeHb COBEPLUEHUS TaKoi
onepauuu, cyMma onepaLnn KOHBEPTUPYeTCS B BalOTy OCHOBHOIO CYeTa ANs pacyeToB C Npu-
MeHeHMeM 06MeHHOro kypca CuTuGaHKa Ha [eHb omepauuu M nMpeaBapuTenbHO GaoKupyeTcs
Ha cyeTe («3aMOPOXEHHas CyMMay», YMEHbLUAKOLLas OCTaTOK AEHeXHbIX CPeACTB Ha cyeTe).
CnucaHue co cyeta ocyuwiecTsnseTca B cymme, I'IOHY"IQHHOﬁ npu KoHBepTauuu CyMmbl onepauun
B Ba/IlOTYy OCHOBHOrO CYeTa ANs pPacyeToB Mo 06MeHHOMY Kypcy CuTMbaHKa Ha [ieHb MonyyeHns
CuTbaHKOM MHEOPMaLMM B COOTBETCTBUW C MPaBUIaMU MeXAYHAPOAHBIX MAATeXHbIX CUCTEM.
CyMMa 3ab6710KMPOBaHHbBIX U CYMMa CMIMCaHHbIX CO CYeTa AEHEXHbIX CPEeACTB MOXKET OTMYaTbCS
KaK B MeHbLLYI0, TakK 1 B 60NbLUYIO CTOPOHY B CBA3W C COOTBETCTBYIOLLUM N3MEHEHMEM 0OMEHHOro
Kypca UHOCTPaHHO/ BasioThl, B KOTOPOIl 6binla CoBepLUEHa OnepaLus, Mo OTHOLLEHWIO K BanioTe
OCHOBHOrO CYeTa [1f PacyeToB.

5. Bknapgbl (enosuntbl)

5.1. O6wwme ycnosus [loroBopa Bknaga (Aenosuta).

5.1.1. NMopsapok 3akntoveHus Jorosopa Bknaga (aenosuta).
CUTMBAHK SIBNAETCA Y4aCTHUKOM roCyAapCTBEHHOM CUCTEMbI CTPAXOBaHMS BKNAA0B (PU3MUECKMX
nuu. Ycnosua [orosopa Bknaga (AenosnTta), M3NoXeHHble B HAacTOALLEM pasaene, BMecTe
C 3asiB/IEHNEM O PAa3MELLEHUN AEHEXHbIX CPEACTB BO BK/aA (AEMN03uT) COCTABMIAKT AOTOBOP
Bknaga (penoswta) («[orosop Bknaga (aenosuta)y). [loroBop Bknaaa (4eno3nta) MoXeT
6bITh 3aK/IOYEH TOMbKO C (PU3UYECKUM NULIOM, 3aKMOuMBLUMM [JoroBop 6aHKOBCKOro
obcnyxusanus, T. e. ¢ KnueHToMm.
[na 3aknoveHus [loroBopa Bknaga (aenosuta) KnueHT npepoctasnseT CuUTOaHKY
3asBleHne 0 pa3MeLLieHnn AeHeXHbIX CPeACTB BO BKnaj (AenosuT) B MUCbMEHHOI thopme
B nto6oM oTaeneHun CutnubaHKa, B 3NEKTPOHHOM BMAe B MHTepHeT-cucTeme Citibank Online
1 MobunbHoM npunoxennu Citi Mobile unu ucnonb3ays cnyx6y CitiPhone. [lo npuema CutnbaHkom
3asB/IeHNs 0 pa3MeLLleHUn OeHeXHbIX CpeacTs BO BKlag (ﬂEHO3MT) K MCMONHEHUIO NobbIM
W3 Tpex BbILLEONUCaHHbIX cnocoboB CUTUOAHK B 06s13aTeNbHOM MOPsAKe MOEHTUdUUMPYeT
KnueHTa. B 3asiBNeHUM 0 pasMeLLieHNM AeHeXHbIX CPeACTB BO BKNa (AEnO3nT) COAepXKUTCS
pacrnopsbkeHre KnueHTa o nepeuncneHiny eHexHbIX CPefcTs Bo BKIaA ([enosunT) co cyeTa,
W WHOI NOPSAOK pa3sMeLLeHns AeHeXHbIX CPeAcTB BO BKNad (AenoswnT) [oroBopoM BKnaga
(uenoama) He npeayCcMOoTpeH. KnueHt YKa3blBaeT B 3aABNE€HUU O pasMeLLeHUN AeHeXHbIX
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5.1.3.

5.2.

CpencTB BO BKNaA (4enoswT) BanioTy, CYMMY M CPOK BKnaaa (AenosuTa), a pasmep rofosoin
NPOLEHTHOM CTaBKM OMPefenseTcs W YKasbiBaeTCH B 3asiBNIEHMN O Pa3MeLLEHNN [EeHeXHbIX
CPeACTB BOBKNA/ (AEMO3MT) UCXOLS U3 Y CTAHOB/EHHbIX CUTUGAHKOM MPOLIEHTHBIX CTaBOK Ha ieHb
pasMmellienHus BKnaga (AenosnTa), NpUMeHseMblX K BblbpaHHbIM KnueHToM Baniote, cymme
1 CPOKY BKNaaa (Aenosuta).

MopAAOK HAaYNCNEHNA NPOLEHTOB 1 X BbINNATbI.

MpoLieHTbI Ha CyMMy BKnafa (AenosnTa) HauMCsoTCs CO AHS, CTIEAYIOLLEro 3a AHEM pasMeLLieH!st
Takoit CyMMbI BO BKaz (A€N03uT), N0 ieHb OKOHYaHus CPOKa BKNafa (Aenosuta) BKIOUUTENbHO
W BbINNAYMBAIOTCA ©XeMeca4Ho No BKknafam (Aenosntam) Ao BOCTPe6OBaHWA U B NOCNeAHUI
neHb [loroBopa Bknaza (Aeno3wta). ba3oin Ans HaYMCNeHns NpoLeHToB ABNsoTCA 365 (366)
AHew B roy. MpoueHTbl Ha CyMMy Bknaaa ([eno3nta) BbiNnaunBaloTCs Mo CPOYHOMY BKIAMY
(DenosuTy) nyTeM 3a4YMCNeHns AEHeXHbIX CPeACTB Ha CYeT, C KOTOPOro Mepeyncisinnch
AeHeXHble CPeAcTBa ANA pasMellieHus MX BO BKNag (AenosuT), no Bknagy (Aenosuty)
n0 BOoCTpeboBaHUs — Ha cyeT BKNaaa (AenosnTa) A0 BOCTPebOBaHMSA.

[lononHuTeNbHbIE YCNOBNS.

MoaTeepxaeHueM 3aknioueHns [loroBopa BKnaaa (Aenosnta) ABNseTcs npuHaTne KnneHtom
ero ycnoeuit (npucoefnHenne KnueHTa K MpemsioXeHHOMy AOrOBOPY B LENoM) MyTem
npefocTaBneHn CUTMGaHKy 3asiBNEHMsS O pasMeLLIeHNM AHEXKHbIX CPEACTB BO BKNaA ([enosunT)
Ha yCnoBusAx, nNpeayCMOTPEHHbIX TakuUM 3asdBneHneM, BKOYAIOLMM TaKxKe pacnopsxxeHue
KnueHTa 0 nepeunciennn eHeXxHbIx CPeACTB BO BKMaz (Aeno3uT), 1 ucronHerne Cutubankom
pacrnopsbkerusi KnneHTa 0 Nepeunciernn [eHeXHbIX CPpefcTs BO BKnag (AenosnT), o yem
Cutnbank ysegomnseT Knuenta CMC-yBefoMAeHUEM, HaNpaBAeHHbIM Ha HoMep TenedoHa
KnueHTa, yKasaHHblit UM B [JoroBope 6aHKOBCKOro 06CNYXUBAHMS.

KnneHT MoxeT 0bpatntbca K CuTbaHKy (B OTAENEHWW MUAM C UCMONb30BaHWEM CNyX6bl
CitiPhone) 3a nonyyeHnem Takoro yBe[OMNEHUSA O Pa3MELLEHNUN AeHEXHbIX CPEACTB BO BKNaL,
([enosuT) B NUCbMEHHOW (hopMe MOYTOBOW CBS3bI0 C UCMONb30BaHNEM apeca MonyyeHus
6aHKOBCKO KOPPECMOHAEHLNM, YKazaHHOro B [loroBope 6aHKOBCKOrO 06CIyXMUBaHMS.

Bknapgbl (peno3utbl) Ao BocTpeboBaHus

CuTnbaHK Bnpase B N0OOK MOMEHT W3MEHATb NPOLEHTHbIe CTaBKM MO BKNagam (aenosutam)
10 BocTpe6oBaHus. KnneHT MoXeT B nio60oe BpeMs Nony4nTb MHPOPMALIMIO O TEKYLLINX NPOLLEHTHbIX
CcTaBKax o BKMafaM (fenosuTam) Ao BOCTpeboBaHus B oTAeneHUsx CUTUGaHKa, a Takxke UCnomb3ys
cuctemy Citibank Online unm cnyx6y CitiPhone.

5.21.

5.2.2.

5.3.
5.3.1L

53.2.

«C6eperareanb\ﬁ cyeT™

CbeperaTenbHblii CYeT OTKPbIBAETCA B PYOMAX M MHOCTPAHHbIX BanOTaX, YCTAHOBNEHHbIX
CutnbaHKoM. Pexum cbeperaTenbHOro cyeTa nossonsieT KnneHTy nepeBoauTb [eHeXHble
CpefcTBa Ha cbeperaTenbHbii CYeT W cO cbeperaTeNbHOTO CYeTa, BHOCUTb HalMyHble
Ha cb6eperaTenbHblit CYET U CHUMATb HaZMuHble CO cbeperaTenbHOro cyeTa.
«HakonuTenbHbIN c4eTy»

HakonuTenbHbIit CYET OTKPbIBAETCA B PYONSX M WHOCTPaHHbIX BanMioOTax, YCTAHOBMEHHbIX
CuTnbaHKOM. MPOLEHTLINOHAKONUTENBHOMY CHETY HAYMCNRIOTCA @KEeAHEBHOMCXOAAM3Pa3Mepa
JEHeXHbIX CPeCTB, HaXOMAALLMXCSH Ha HAaKOMUTENbHOM CyeTe, B MpeAenax onpeaeneHHoro
cymmoBoro cermenta («CermeHT»). K kaxaomy CerMeHTy NpUMEHAEeTCA COOTBETCTBYIOLLIMIA
eMy pasMep MPOLIEHTHOW CTaBKW, KOTOPbIA YBEMYMBAETCS B CBA3N C YBENUYEHUEM
HaXo4ALLMXCA Ha HAKONUTENIbHOM CYeTe AEeHEeXHbIX CPeACTB W MepexofoM B Cnefyolwui
CerMeHT. PeXKunM HaKonuTeIbHOro cYeTa No3BonseT KI'II/IEHT\/ nepesoauTb AeHEXHble CpeacTea
Ha HaKOMUTENbHbI CYET 1 C HAKOMUTENBHOIO CYeTa, BHOCUTb HaNMUHbIE Ha HAKOMUTESTbHbIA CHeT
1 CHMATb HannyHble C HAaKOMUTESBHOTO CYeTa.

CpoyHble BKnafbl (Aeno3unTbl)
Bknap (nenosut) «CTaHAapTHbINY.

O6wwme ycnosus JoroBopa Bknaaa (Aeno3nTa), onucaHHble B NyHKTe 5.1 HACTOALLMX YCNoBWiA,
NpUMeHUMbI K BKNaay (Aenosuty) «CTaHnapTHbIAY. [leHeXHble CPeacTBa PasMeLLIatoTCA BO BKNaA
(AenosuT) B pybnsix U MHOCTPaHHbIX BaNOTaX, YCTAaHOBNEHHbIX CUTUBAHKOM.

[ononHeHne 1 YacTUYHbIA BO3BPAT CPOMHOrO BKNaaa (Aenosuta) He gonyckaetcs. B cnyvae
npegbsABieHna Knuexntom TDEﬁOBaHI/Iﬂ 0 BO3BpaTe CPOYHOro BKIada (uenonTa) A0 UcTeyeHuns
ero cpoka Cut6aHk Bo3BpaLLaeT KMEeHTy CyMMy BKaaa W HauuC/eHHble Ha Hee MpoLeHTbI
Ha CYeT, C KOTOPOro AeHexHble cpefcTBa Obin pasMellieHbl BO BKnad (AenoswT), ucxoas
W3 CTaBKW nNpoueHToB B pasmepe 0,01% ronosbix.

Bknap (menosut) «HapacTtatoLminy.

[leHeXxHble CpencTBa pasMeLLaloTc BO Bknad (menosut) B pybnsx. Cpok [orosopa
BKnaja ([enosuta) pasfeneH Ha WHTepBanbl BPEMEHWM HAXOXKOEHWA [JeHeXHbIX
CpeacTs BO Bknade ([enosnTe), W K KaxOOMy MHTepBany MPUMEHAETCA yCTaHOBNEHHas
CntnbaHKOM CTaBKa MPOLIEHTOB, pasMep KOTOPOW YBENMYMBAETCH C YBENUYEHMEM CPoKa
(nepexofa W3 OAHOrO UHTepBana B NOCNEAYIOWMNA UHTEPBAN) HAXOXAEHUA AEHEXHbIX
cpeactB Bo Bknage (penosute). Cpok(M) BbINNaTbl MPOLEHTOB  yKasblBaeTcA(-1oTcs)
B 3aAB/IEHNN O Pa3MELLIEHNN AeHeXHbIX CPeACTB BO BKNaa (Aen03uT), M CyMMbl NPOLIEHTOB
33UNCNAITCH HA CYeT, C KOTOPOro NepeyncNANNChH AeHeXHble CPeACcTBa AN Pa3MeLLIeHNs 1X
BO BKnap (AenosuT). B cnyyae npeabssnenns KnneHTom TpeboBaHUs 4OCPOYHOr0 BO3BpaTa
BKnaga (pgenosuta) B Te4eHWe NepBOro MHTepBana cpoka Bkiaaa (4enosuTta) NPOLEHTbI
BbiNnaymsatoTca no ctaske 0,01% rogosbix. B cnyvae npeabasnerns KnueHtom TpeboBanus
[0CPOYHOro BO3BpaTa BKNaAa ([enosnTa) B TeueHWe UHTepBana, He ABAAIOLLEroCs NepBbiM
MHTEPBaNOM, MPOLIEHTHI BbLINIAYMBAIOTCA MO CTaBKe, YCTAHOBMEHHOW ANA NpeablayLiero
MHTepBana cpoka Bknaga (nenosuta). B cnyyae npeabsiBnenus KnueHTom TpeboBaHus
0 YaCTM4yHOM BO3BpaTe BK/Iada (ﬂel’lo3MTa) NPOUEHTbl BbINNAYMBAKOTCA MO CTaBKe,
YCTaHOBNEHHOW [/1Al TeKYLLEro HTepBana BpPeMeHu Bknaga (enosuta). Pasmep 4acTuYHOro
BO3BpaTa BKMada ([eno3nta) He MOXeT MpeBbillaTb 35% OT CyMMbl Bknaga (Aenosuta).
Ecnu KoHeL, MHTepBana NpUXOAMTCA Ha Hepabouuit AeHb, TO TaKOW WHTepBan cuntaeTca
OKOHYEHHbIM B NepBblii NOCNeAyoLWniA paboynii AeHb, NPU 3TOM CNeayIOWMA HTepBan
YMeHbLLaeTCa Ha KONn4ecTso OHeWn, Ha KOTOpOe yBenunyunnca I'Ipeﬂblll\/LLLMVl WHTepBan.
MononHeHwe BKNafa (Aeno3nTa) He foNycKaeTcs.



5.3.3.Bknan (nenosnt) «MpemnanbHbIn.

[eHexHble cpecTBa pasmelLaloTcs BO BKIag (AenosnT) B pybnax u MHOCTPaHHbIX BanioTax,
ycTaHoBneHHbix CutnbaHkom. Banota 1 cpok Bknagda (menosuta) onpepensiorca KnneHtom
B 3asBMEHAM O pasMelLeHUN [AeHeXHbIX CPeAcTB BO Bknad (Aenosut) «MpemuanbHbliny.
CDOK BKnaga (,ELGI'IOSI/ITB) COCTOUT M3 KONMUYeCTBa KaneHOapHbIX Mecsues, YBeWYeHHbIX
Ha KOJMYeCTBO [iHe! pa3MelLeHnst BKnaaa (AenosuTa) B Mecale, B KOTOPOM BKIaA (AenosuT)
6bIn pasMeLLieH, eCav 3T0 NPUMeHMO. Ha BKNaz (Aeno3uT) HaYMCAATCSA NPOLEHTbI MO OCHOBHO
1 NPeMUanbHoil CTaBKaM, yCTaHOBNEHHbIMU CUTUBAHKOM B 3asiBNEHNM O Pa3MELLIEHUM IEHEXHbIX
cpeacTB BO BKnaa (Aenosut) «MpemMuanbHbliy. MPoLeHTbl N0 OCHOBHOW CTaBKe HAYMCNSOTCA
CO OHA, Cneaytoulero 3a AHeM pasMeLleHns AeHeXHbIX CpeacTs BO BKNag (ﬂeﬂOSMT), W B KOHUE
KaX[oro KaneHgapHoro Mecsila Cpoka Bknaja (AenosuTa) 3a4YMCiAloTCs Ha CyeT BKnapa
(penosuTa), yBenuunsas CyMMy BKnaaa (aenosuta) (Kanutanusaums npoLeHTos). MpoLeHTbl
No MpemMuanbHol CTaBKe HAYMCIAITCH C NMepBOTO AHS Mecsila, Credylolero 3a Mecsuem
pasmelLieHns Bknaga (4enosnTta), Npu OLHOBPEMEHHOM BbINOMHEHUWM CREAYIOLLMX YCIOBUIA:
(@) exe[HeBHbIA pa3sMep CyMMbI BKNaaa ([enosnTa) He NOMKeH ObiTb MeHee yCTaHOBNEHHON
CUTMO6aHKOM MWHWManbHOM CyMMbl BKnaga (memoswta), u (6) cymma Bknaga (menosuta)
AO/MKHA ©XKEMECSIYHO MOMOJHATLCA Ha CyMMY, OMPEeAeneHHYlo B 3asiBNIeHUN O pasMeLLieHim
NeHeXHbIX CPeacTB BO BKNaa (Aenosnt) «MpemuanbHblity. HauncneHHble no npemuansHon
CTaBKe MPOLIeHTbI BbINNIAYMBAIOTCS B KOHLIE CPOKa BKnaaa (4enosuta). BosMoxHoO nononHexne
M 4acTM4HbIi BO3BPAT BKNaAa (eno3nTa) B HaM4Ho U 6esHannyHoii hopme.

6. BaHKoBcKas KapTa

B HacTosLLeM pasfiene onucbIBaeTCa NOPAAOK BbIAAYM, MCMONb30BAHMA, aHHYIMPOBAHMA U 3aMeHbI

ne6eToBoi 6aHKOBCKOM KapThl, BblaaBaeMoi KnueHty CutnbaHkom («BaHKoBCKas kapTay). Konu-

4ecTBO BaHKOBCKMX KapT, BbloaBaeMblx Knuenty, onpeaensietcs Tapudami. C TOUKN 3peHUs TeXHO-
norum u3rotoBneHus BaHkoBcKas KapTa MOXeT 6bITb 0[QHOro 13 TpeX TUMNOB: MarHUTHas BaHkoBckas

KapTa, MarHnTHas BaHKoBCKas KapTa € YMnom unn 6eCKOHTaKTHas MarHuTHas baHKoBcKas kapTa

C ynnoMm. C TOYKM 3peHnsi 06CNYKMBAHWSA NNATEXHON cucTeMOi — BaHkoBcKas kapTa VISA, unu Bax-

KoBCKas kapTa MasterCard, unu BaHKoBCKas KapTa HO NnaTeXxHoi cucTeMbl. BaHKoBCKME KapTbl

TaKXe MOryT 6biTb Pa3fIMYHbIX TUNOB C TOYKM 3peHus yyacTua CutnbaHka B NnapTHepCcKux (KobpeH-

AWHrOBbIX) NPOrPaMMax C PasHbIMM KOMNaHMAMU. BaHKOBCKas KapTa ABNAETCA NHCTPYMEHTOM NS

noctyna KnueHTa K CBOWM C4YeTaM M COOTBETCTBYIOLLMM ycnyram. B cnyyae nsmeHenns Habopa yc-

Nyr B COOTBETCTBUW C HACTOALLMM [10roBOPOM GaHKOBCKOro 06CNYXMBAHUS /UK AeACTBYIOLLNM

3aKOHO[,aTeNbCTBOM M3MEHARTCA COOTBETCTBEHHO HABOP onepauuii, yCnyr n yHKUNA, CBA3aHHbIX

€ BO3MOXHOCTbIO NCMONb30BaHNA KnneHTom BaHKOBCKOM KapTbl. BO3MOXHOCTM N0 MCMONB30BaHMIO

BaHKoBCKOI KapTbl B 6aHKoMaTax CuTbaHKa, OnncbiBaeMble B HAaCTOALLMX YCNOBUAX, MOTYT BbiTh

HeoCTYNHbI B MONHOM obbeMe B GaHKoMaTax Apyrux 6aHKoB. KnueHT yBeooMnAeTcs o ToM, YTo

He BCe NPeanpusTus TOProBau U 06CNYXMBAHUS MOTYT NPUHMMATL K onnate BaHKOBCKYIO KapTy

wnn BBHKOECK\/PO KapTy Kaxgoro tmna v 410 NpeanpusaTus Toprosnu n OﬁCJ’Iy)KI/IEaHI/Iﬂ MOryT Camo-

CTOATENbHO BBOAWUTL OrPaHNYEHNA N0 CYMMaM NPOBOANMbIX Onepauuii u NOPAAKY NAeHTUdUKaLUM

BnapenbLeB baHKOBCKNX KapT.

6.1. Tpw oTKpbITUM cyeTa (0B) Ha UMs KnneHta CutnbaHK BblaaeT KnueHTy BaHKoBCKYlO KapTy-
onpeaeneHHoro Tuna B COOTBETCTBUKM C YC/IOBUSAMU, NpeayCMOTPEeHHbIMKU B paMKax naketa
6aHKOBCKMX ycnyr, BblbpaHHOro KnueHtom. BaHKOBCKas KapTa npenocTaBnseT AocTyn
K TeKywwmum n cbeperaTtenbHbiM cyetam Knuenta B CutnbaHKe 4Yepes GaHKoMaTbl, cucTeMy
CitibankOnline nnu cnyx6y CitiPhone. B cnyyae ecnu 3akoHopatenbcTBo PO npeanucbisa-
€T BbINyck KnneHTy 6aHKOBCKOM KapTbl ONpeaeneHHoro Tuna, To CutubaHk Bblaaet Knuenty
BaHKOBCKyK) KapTy AaHHOro tuna. I'Ipm OTCYTCTBUMK Y CuT6aHKa TeXHNYECKON BO3MOXHOCTH
BbINYCTUTb TaKylo 6aHKOBCKYIO KapTy, BaHkoBckas kapTa KnueHTy He BbigaeTca, v AocTyn
Kk cyeTam Knuenta B CuTnbaHke ocylectsnsetca 6e3 BaHKoBCKOIt kKapTbl B oTAeNeHUAx Cutu-
6aHka.

6.2. baHkoBckas kapta (NMpu Hanuuuu cooTBETCTBYIOLLEro cornacua KnueHta) Bbicbinaetca Knu-
€HTY MO YKa3aHHOMY UM aapecy ANS HanpasneHns KOpPecnoHAeHUMN 3aKa3HON NOYTON, Ky-
PbepcKoi cNyx60¥ MK MHBIM CNOCOBOM, NO3BONAIOLLMM YCTaHOBUTb, YTO BaHKOBCKas kapTa
6bina NonyyeHa HenocpeacTBeHHo KnueHTom (Mnu ero npeacTasuTeneM, NpeaocTaBuBLLINM
[LOMXKHBbIM 06pa3oM 0hOPMIEHHYIO JOBEPEHHOCTb). KNMEeHT Takxe MOXeT NonyunTb baHkos-
CKylo KapTy B oTAeneHun Cutbarka. baHkoBCKas KapTa BbiCbinaeTcs unu nepepaetcs Knu-
€HTY HeaKTMBMPOBAHHOW. [1nsi TOro YTo6bl HA4aTh NONb30BaTLCS BAHKOBCKOM KapToi, KnueHT
[0/KeH NOCTaBUTb CBOIO MOANMUCh Ha 06paTHOI CTOpOHe BaHKOBCKOWM KapTbl 1 aKTUBMPOBaTH
ee Ha caite Cutnbanka www.citibank.ru unu nossonus no Homepy cnyx6sl CitiPhone, yka-
3aHHOMY Ha obpaTHON cTopoHe BaHKOBCKOW KapTbl. B npouecce akTuBauunm BaHKOBCKOMN
KapTbl KNMEHT [oMmKeH CO3AaTb CBOI NEPCOHANbHbIN MAEHTUMUKALMOHHDIA HoMep («TTUH»),
a TaKxe TenedOHHbli NepcoHanbHbI WAEHTUMUKALNOHHbIA HOoMep («TTUH»). KnueHt
nomkeH BBoANTb MUH npu ucnonb3oBaHuM BaHKOBCKOW KapTbl B 6aHKkoMaTtax, a Takxe
npu onnare ToBapoB, paboT 1 ycnyr, NnpuobpetaeMblx B NPeANPUATUAX TOProOBAN U 0BCNYKK-
BaHWs, MPMHUMAIOLLINX BaHKOBCKMe KapTbl C YMMOM, N0 UX 3anpocy. [i1s nofyyeHns foctyna
K ycnyram CutubaHka, okasbiBaembiM Yepes cnyxby CitiPhone, KnmeHT LomkeH ncnonb3o-
BaTb cBoi TMWH. KaneHT MOXeT 3anpocuTb Bblaayy AOMOMHUTENbHON (biX) BaHKoBCKOMN
kapTbl (BaHKOBCKMUX KapT) UHbIM Auuam. [ns atoro KnneHT Ao/mkeH npefocTasuTb CutubaH-
Ky 3afBNeH1e Ha Bblaayy AONONHNTeNbHON BaHKOBCKOI KapTbl N0 (hOPMe, YCTaHOBNEHHO
CutnbaHKoM, a TaKxe Apyrie JOKYMEHTbl Ha AepxaTeneil AONONHUTENbHbIX BaHKOBCKMX
KapT, KoTopble MOryT 6biTb 3anpoLueHbl CuTubaHkoM. CuTbaHK octaBnseT 3a coboit NpaBo
HaKnaabiBaTb OrpaHUYeHnst B OTHOLLEHUN Kpyra nuu, KOTOpbIM MOTYT 6bITb BblAaHbl aonon-
HUTeNbHbIe BaHKOBCKMe KapTbl, a Takke NpaBo 0TKa3aTb B BblAaye JONoNHNTeNbHON baHkos-
CKOA KapTbl TOMY UM MHOMY LY. KONM4eCTBO AONONHUTENbHbIX BaHKOBCKMX KapT, KOTopble
MOryT 6biTb BblAaHbl N0 Npocbbe KnueHTa, B paMKax pasnuyHbix NakeToB 6aHKOBCKUX ycnyr
MOXeT pasnuyatbcsi. Ha gononHuTenbHble BaHKOBCKME KapTbl U UX AepxaTteneit B NOMHON
Mepe pacnpocTpaHsIioTCs BCe NPaBWia U YCIOBUS, @ Takke KOMUCCUN U COOPbI, YCTaHOBMEH-
Hble CUTMBAHKOM B OTHOLLIEHUM BbIAAYN M UCMONb30BaHNA BaHKOBCKMX KapT U COBEPLUEHUS
onepaunit no cyetam KnueHta c ucnonbsoBaHneM BaHKOBCKOW kapTbl. KnueHT ob6asyetcs
MHOPMMPOBATL AepxaTenei LONONHUTENbHbIX BaHKOBCKMX KapT 060 BCeX Takux NpUMeHU-
MbIX NpaBKnax, ycnosusax, Komuccusx n cbopax. KnmeHt snpase B 11060 MOMEHT aHHyIMpo-
BaTb BCE ONONHNTENbHbIE BaHKOBCKME KapTbl, BbiMyLLEHHbIE MO ero npocbbe, nyTemM yBeaoM-
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nenuns CutnbaHka no hopme 1 B NOPAAKE, YCTaHOBNEHHbIM CUTUBAHKOM.

BaHkoBcKasa KapTa MOXeT UCnonb3oBaTbCs KnueHtom ans (a) CHATUA U BHECEHUA HAaNUYHbIX
NEHeXHbIX CPeACTB Yepe3 6aHKOMaTbl; NepeBoaa AHeXHbIX CPeACTB MeX/y CHeTaMu, OTKPbI-
ThiMM Ha MA KnneHTa B CUTOaHKe; NonyyeHns MHHOPMaLIM No CYeTaM 1 NPOBeNeHNS UHbIX
onepauuit yepes 6aHkomarbl; (6) NONyYeHns AOCTYNa K CHETaM M OCYLLIECTBNIEHNA NnaTexei
1 nepeBopoB yepes cuctemy Citibank Online unu cnyx6y CitiPhone; (B) onnatbl ToBapos,
paboT 1 ycnyr B NpeanpuATMAX TOProsan 1 06CNyXKMBaHUA, MPUHUMAIOLLIMX TUMbI BaHKOBCKNX
KapT, BbinyckaeMblx CUTU6aHKOM; (I) OCYLLeCTBNEHWA APYruX onepauuii U nonyyeHus [o-
CTyna K ycnyram, KoTopbie MOryT nepMoamMyecKn oKasblBaTbCs CutnbaHKoM.

I'Ipm MCNonb3oBaHUM baHKoBCKOMN KapTbl 018 CHATUA UKW BHECEHWS HaNUYHbIX OEHEeXHbIX
CPeAcTB Yepes3 HeKOTopble 6aHKOMaTbl UK onnaTbl TOBApOB, paGOT nycnyr cymma cooTsert-
CTBYIOLLE/ onepaumnn (BKNKOYasA NPUMEHNMble KOMUCCN 1 COOPbI) CMINCHIBAETCS C OCHOBHO-
ro TekyLlero cyeta KnueHTa unm, COOTBETCTBEHHO, 3a4ncnsaeTcsa Ha Hero. Cymma onepauuu
(BKMIOYaA NPUMEHNMbIE KOMUCCUM 11 COOPbI) KOHBEPTUPYETCA B BaNOTy OCHOBHOTO TeKYLLLero
cyeTa KnuenTa no o6MeHHbIM KypcaMm, ycTaHaBnnBaeMbiM CUTUBaHKOM W/unu Apyriimm 6aHka-
MW, (MHAHCOBBIMU YUPEXAEHUAMI /UMK NNaTeXHbIMU CUCTEMAMK, YePe3 KOTOPbIe OCYLLIeCT-
BNISIETCA Takas onepauus, B COOTBETCTBMM C NOPSAKOM KOHBEPTaLMM, ONpeaeneHHbIM paHee
B HACTOALLNX YCNOBUAX.

Mpu Bo3BpaTe KnneHTy AeHeXHbIX CPeACTB, YNNayeHHbIX UM 3a TOoBapbl, paboTbl 1 ycnyru
C nomoLbto baHKOBCKO KapTbl, BO3BpAaLLlaemble CyMMbl NOANEXAT 3a4UCNEHNIO B 6e3Hanny-
HOM NOpsAIKe Ha OCHOBHOW TeKyLnid cyeT KnueHTa. KnveHT He BNpaBe nony4aTb BO3BPaLla-
eMble eMy ieHeXHble CPeACTBa B HaNNYHOM (hopme.

Mpn ncnonb3osaHnn BaHKoBCKMX KapT B 6aHkoMaTax 6aHKoMaT BblaaeT pacneyarky no
KaX/on onepauynu, COBEPLUEHHOI Yepe3 6aHKOMAT C CNonb3oBaHneM BaHKOBCKOWM KapTbl
W NMWHa KnueHta. CutubaHK pekomeHayeT KNneHTy CoXpaHsaTb BCe Takue pacneyatku. Ecim
MHOE He NpeyCMOTPEHO HACTOALLMMM YCNOBUAMU, MH(OPMALIMA MO KaXaol onepaLnm, co-
BepLuaeMoi Yepe3 6aHKOMaT ¢ Ncnonb3osaHnem bankosckoit kapTbl 1 MNHa KnuenTa, nepe-
naetcs B 6aHKOBCKYIO OMEPALIMOHHYIO CUCTEMY U OTpaXaeTcs B Boinucke no cyety. KnueHT
COrNaLIaeTcs C TeM, YTO PacneyaTki No onepaumsM, BbiiaHHble GaHKoMaTamm, /unu uHgop-
Mauusa No TaKUM omepaunaM, yKasaHHas B Bbinncke no cyeTy, ABNAKOTCA NOATBEPXAEHNEM
nposefieHns KNMeHTOM COOTBETCTBYIOLLMX Onepaumii yepes 6aHkomart.

KnueHT cornatuaeTcs, 4To ucnonb3osaHe BaHKOBCKOM KapTbl U npasunbHoro MHa Knuexta
npu NpoBeaeHn HaHKOBCKUX omepaLiynii Yepes 6aHKOMAT U/uau npu onnate ToBapoB, paboT
M yCAyr ¢ ucnonb3oBaHneM BaHKOBCKOW KapThbl C YANOM ABNSAETCA HaaneXallei 1 J0CTaTOuHO
nneHTUdmKaLmeit Knnenta n NoaTBep AeHMEM NpaBa NpoBeAeHNs 6aHKOBCKMX onepaunii no
cyeTam KnueHTa B Takux Cnyvasix. KnuneHT Takke cornawaeTcs, Y4To UCnonb3oBaHue (FIDVIKFI&-
AbIBaHME K CYUTLIBAIOLLIEH NOBEPXHOCTM) 6ECKOHTAKTHOM MarHUTHOW BaHKOBCKOM KapTbl € Y-
noM, BbiiaHHon CuTnbaHkom KnueHTy, Npu onnate T0BapoB, paboT 1 yCnyr B NnaTexHbix Tep-
MWUHanax NpeanpuaTUiA TOProBamn 1 06CNYXKMBAHNS, MPUHUMAIOLLINX BECKOHTAKTHbIE MarHUTHble
BaHKOBCKMe KapTbl C YUNOM, ABNAETCA HaANexalllei N AoCTaTO4HON naeHTudnKaumen KneHta
1 NoATBEPX/AeHMEM NpaBa NPOBEAEHNs onepaLnii No cyeTam KnueHTa B TaKoM cnyyae.
BaHKomaT u/unu npeanpusiTMe TOProBAW U OBCAYXMBAHMA BbIAAIOT (UM MOTYT BbiAaBaTb
no 3anpocy KnueHTa) pacneyatky (4eK WAW CAMN) MO KaxaoW onepaluu, COBEPLUEHHOM
KnueHTOoM 4epe3 6aHKOMAaT WM Npu onnate ToBapoB, paboT W ycnyr ¢ UCMonb3oBaHWeM
BaHKoBCKO KapTbl. CUTMOaHK pekomeHayeT KnneHTy coxpaHaTb BCe Takue pacneyatku aAns
CNpaBOYHbIX Leneit. Ecnu nHoe He NpeaycMOTPeHO YCNoBMAMK, MHGOPMaLIMA NO Kax oW one-
pauum, cosepluaemoii KnueHtom yepes 6aHKOMAaT Wnu Npu onnate TOBapoB, paboT u ycnyr
C 1Cnonb3oBaHneM BaHKOBCKOI KapTbl, NepefaeTcst B 6aHKOBCKYIO ONePaLMOHHYI0 cucTeMy
1 oTpaxaeTcs B Bbinucke no cyeTy. KnneHT cornallaeTcs ¢ TeM, 4To pacneyaTku no onepa-
LMAM, BblAaHHble GaHKOMaTaMu W/WiKM NPeanpuUsTUSMU TOPrOBAN U OBCAYXMBAHUSA, U/Uin
MHOpMaLMsA NO TakUM onepauuaM, ykasaHHas B Bbinucke no cueTy, ABAAIOTCA NOATBEPXK-
AieHneM npoBeaeHns KNnneHToM COOTBETCTBYIOLLIMX ONepaLinii ¢ Ucnonb3oBaHueM BaHKoBCKOM
KapTbl.

KnueHT yBeAoMneH o ToM, 4To baHKOBCKas KapTa SBASETCH MHCTPYMEHTOM Ana goctyna Knu-
€HTa K CBOMM CYeTaM U COOTBETCTBYIOLLMUM YCNyram, B 4HaCTHOCTM NO YNPAaBNEHUIO 3TUMKM CHeTa-
MW W YCYTramu, a Takxxe pacropsikeHnio HaxoAALMMMUCA Ha CHeTax AeHeXHbIMM CPeACTBaMM
1 CpeacTBamm, KOTopble MOryT 6biTb NpefjocTaBneHbl KnueHTy B hopme oBepapadTa. B uenax
YMEHbLLIEHNA PUCKa KPaXK Unu yTpaTbl BaHKOBCKOWM KapTbl, @ Takxe COBEPLUEHNS MOLLEHHM-
YECKMX UK OLWMBOYHBIX AENCTBUIA, CBA3aHHbIX C BaHKOBCKOW KapToW, KNnWeHT JomkeH npo-
ABNATb OCTOPOXHOCTb NPY 0BPaLLEHUN C Heid. KNMeHT He [O/MKeH No3BONSATb APYriM Nnuuam
nob30BaThCsi BaHKOBCKOM KapTOi M HU NpU Kakux 06CTOATENbCTBAX HE AOMKEH NPUHUMATL
PEKOMEHAAUMA OT HeW3BEeCTHbIX MWL, NPW NONb30BaHMU BaHKOBCKOW KapToi. KnueHT pon-
XeH cobnioaaTb KOHMUASHUNANBHOCTbL U CEKPETHOCTb B OTHOLLEeHu ceoero MNHa n TMNHa
BBWAY TOrO, 4YTO NOCNEeAHMe ABNAIOTCA BaXHbIM CPEACTBOM 3aLUnTbl Knnenta u ero 6aHKos-
CKMX CYeTOB. B cnyyae HECaHKLUMOHMPOBAHHOTO WMCMONb30BaHMA BaHKOBCKOW KapTbl unu
MHa v TMWHa Bo3HWKaeT pUCK yTpaTbl KNMeHTOM AeHeXHbIX CPeAcTB, XPaHALLMUXCA Ha ero
cyeTax (@ TaKxKe AeHeXHbIX CPefcTB, NPefoCcTaBnAeMblx eMy no osepapadTy). KnneHt mo-
XeT B Nto6oi MOMEHT nomeHsTb cBoi MNH yepes 6aHkomart, cuctemy Citibank Online u cryx-
6y CitiPhone, a Takxe TMWH - yepes CitiPhone.

B cnyuae ytpaThl uam Kpaxxn BaHKOBCKOW KapTbl, MNK BO3HWKHOBEHWA y KnueHTta nopospe-
HWUiA, 4TO BaHkoBckas KapTa morna 6bITb YTpayeHa unv noxuuieHa, nin BOSHMKHOBEHUS pUcka
HeCaHKUMOHUPOBAHHOro NCNonb3oBaHua BankoBcKoW KapTbl (a TaKXxe B cny4vae nospexae-
HUA BaHKOBCKOW KapTbl UMK N3MEHeHNa UMeHn nin thamunumn Knuenta), KnueHT obasyetcs
He3aMeanuTenbHO yBeaoMUTb 06 3ToM CuTbaHK, NO3BOHMB MO HOMepy cnyxbbl CitiPhone,
yKasaHHOMY Ha 06paTHO CTOpOHe BaHKOBCKO KapThl, N 06paTMBLUMCL B OTAeneHne Cu-
TnbaHka. CutnbaHk BnpaBe 3abnoknposaTb BaHKOBCKYto kapTy KnueHTa npu HapyLueHuu
KnueHToM nopsaka ucnonb3oBaHns BaHKOBCKOW KapTbl, a Takxe B cnyyae, ecnny Cutnbanka
BO3HUKAIOT OCHOBAHMA Nofaratb, YTo CyLLeCTBYET PUCK HECAHKLMOHUPOBAHHOIO UCMONb30Ba-
HuA BaHKOBCKOI KapTbl KnnewTa.

CUTUBaHK HeceT OTBETCTBEHHOCTb 3a yLLepb, YObITKM NK pacxodbl, MOHeCeHHble KnneHTom
B Cyyae yTpaTbl UK Kpaxn BaHKOBCKO# KapTbl, nn B cnyyasx, koraa MAH van TMUH Knu-
€HTa CTaHOBATCA N3BECTHbI TPETbUM INLIAM, UAN B CyYasax OLWNOOYHbIX AeicTBMiA KnnenTa ¢



BaHKOBCKO KapToi B YCTAHOB/IEHHOM 3aKOHOAATE/IbCTBOM NOPSAKE W B COOTBETCTBUN C pas-
nenom 17 HacToALmMX YCNOoBWiA.

6.12. MNpwu nonyyeHnn CutnbaHkom coobLueHns ob yTpate unm kpaxe BaHkoBCKOM KapTbl CUTMOAHK
6noKMpyeT ee U MOXET BblAaTb KNneHTy HOBYIO BaHKOBCKYIO KapTy B3aMeH yTpayeHHOM.

6.13. K/MeHT yBeAOMIEH O TOM, 4TO NpK TPEXKPATHOM BBOAE oLunboyHoro MHa B 6aHkomaTe unm
NNaTeXHOM TepMUHane NpefnpusTUs TOProBAM M obcnyxuBaHus 6aHKomaT/mpeanpusTue
TOProBNN 1 0BCNYXNBaHNA MOXET 3a6M0KMPOBaTbL U yaepXaTb BaHKOBCKYO kapTy. B cnyyae
6NOKMPOBAHNS W/UNK yaepx)aHus BaHKOBCKOI KapTbl 6aHKOMaTOM WIW MPeAnpuUsTUEM TOp-
roBau u obcnyxusaHua KnueHT fomkeH ysenomuts CUTubaHK B NOPAAKe, YCTAHOBNEHHOM
[NS YTPAYeHHbIX UK YKpadeHHbIX BaHKOBCKMX KapT.

6.14. [laTa ucTeyeHusi cpoka AeincTeua BaHKOBCKOWM KapTbl yKasaHa Ha nnueBoi cTopoHe baHKoB-
CKoit KapTbl. Mo ucTeyeHnn cpoka AeicTena baHkoBcKoi kapTbl CUTHBaHK Bnpase BblAaTh
KnneHTy HOBYIO BaHKOBCKYIO KapTy.

6.15. BaHKoBCKas KapTa fBASeTCs COGCTBEHHOCTbIO CUTMBAHKA U LOMKHA BbiTb BO3BpaLLeHa Cutu-
6aHKy no ero nepeoMy Tpe6oBaHuI0. B Lensix cobnioaeHns AeNCTBYIOLLIEro 3aKOHOAATENbCTBA,
a TaKkxke B cnyvasx, koraa y CuTnbaHKa BO3HWMKAIOT OCHOBaHWS nonaratb, YTO CyLLeCTByeT
PUCK HECAHKLIMOHNPOBAHHOIO MCMONb30BaHMs BaHKkoBCKo KapTbl Knnenta, CuTMGaHK Bnpase
B Nto6O MOMEHT aHHYNMpPoBaTb, 3abMOKMPOBATh W NPUOCTAHOBUTL UCMOMb30BaHKMe Nto6oi
BaHKOBCKOW KapTbl, a Takxe OTKa3aTb KnueHTy B BO30OHOBNEHMM, 3aMeHe MK Bbiaadye Ho-
BOW BaHKOBCKOIt KapTbl. B yacTHocTi, CuTbaHK BrpaBe 3a610KMPOBaTL MK NPUOCTAHOBUTL
ncnonb3oBaHne BaHKOBCKOI KapTbl B Cyvae HecobniofeHns KnueHtom AeiicTsyroLLero 3a-
KOHO[aTeNbCTBa, HacTosLlero [lorosopa 6aHKOBCKOro 06CnyxuBaHus, a Takxe TpeboBaHNi,
npaBun 1 Npoueayp, yCTaHoBNeHHbIX CUTMBaHKOM B Liensx NpOTUBOAeNACTBMS neranusaumm (oT-
MbIBaHWI0) AOXOM0B, MOMTyYeHHbIX MPECTYMHbLIM NyTeM, 1 (UHAHCMPOBaHMIO TePPOPU3Ma.

6.16. B cnyyae ecnu KnueHT nnaHnpyeT ncnonb3osaTh BaHKOBCKYIO KapTy 3a npeaenamu PP, Bo n3-
6exaHne 6noknpoBaHNs BaHKOBCKON KapTbl CUTMBAHKOM B LIeNSX MUHAMMU3aLMM pUCKa He-
CaHKLMOHMPOBAHHOTO UCMOMb30BaHMA Takol BaHKOBCKOI KapTbl KNWeHT omkxeH yBeaoMUTb
06 3ToM CutnbaHK Yepes cnyx6y CitiPhone 1 y3HaTb 0 BO3MOXXHOCTH UCMONb30BaHNUS BaHKOB-
CKOt KapTbl B CTPaHe Npe/anonaraeMoro UCnonb3oBaHus.

7. BaHKOBCKue onepauuu

B HacTosiLLeM pa3aene onucbIBaloTcs 6aHKOBCKMe OnepaLyi, KOTopble MOryT OCYLLeCTBAATLCS Knn-

€HTOM M0 CcyeTaM, OTKPLITbIM Ha ero M B CutnbaHke. B Lensx ynyylieHns KayecTsa npenocTas-

NAEMbIX YCNyr, a TaKxe C y4eTOM TeXHUYeCKUX 1 KoMMep4eCcKux BO3MOXHOCTeN CuTnbaHK BnNpase

BHOCWTb M3MEHeHNA B nepeyeHb GaHKOBCKMX onepauuii, KOTopble MOryT OCyLLecTBAATbLCA Knnew-

TOM Mo ero cyetam B CutnbaHke. KnueHT MoxeT OCyLLeCTB/IATb pacxodHble onepauuu No CBOUM

cyetam B CutnbaHKe B Npefenax ocTaTka AeHeXHbIX CPeCTB Ha CBOWX CYeTax 1 CyMMbl oBepapad-

Ta (33 Bbl4ETOM CyMM OnepaLmit, NpoBeAeHHbIX KNMeHTOM, HO ellle He CMUCaHHbBIX C ero cyeTa).

KnueHT yBeOMNEH O TOM, 4YTO B OTHOLUEHNM HEKOTOPbIX HaHKOBCKMX Onepauyii, OCYLLeCTBASEMbIX

KnueHTOM no cBouM cyeTam B CuTUbaHKe, MOTYT NPUMEHATLCA OrpaHnyeHns (HanpuMep, No Tuny

WY CyMMe onepaumn), yCTaHOBNEHHbIE 3aKOHOAATENbHbIMI 1 HOPMATUBHBIMM aKTaMy, BHYTPEHHM-

MM NpaBunamn 1 npouenypamu Cutubaxka u/unn apyrux 6aHkos, OUHAHCOBbIX yupexaeHni n/unu

NNaTeXHbIX CUCTEM, Yepe3 KOTOPbIe TaKne OnepaLni oCyLLeCTBASIOTCA.

CHATUE U BHECEHUE HANUYHbIX AEeHEXHbIX cpencTs

7.1.  KnueHT MOXEeT CHUMATb ¥ BHOCUTb HaNM4Hble AeHeXHble CpeacTsa Ha CBOM TeKyLine n c6epe-
ratenbHble cyeta B CutnbaHke yepes otaeneHns Cutnbarka, 6aHKomaTbl, Apyrue 6aHku v (u-
HaHCOBble y4YpexaeHus (GC['II/I MW OKa3bIBalOTCA Takue yCcnyru u npu ycnosuun COﬁmOJleHVIﬂ
npaBun 1 npoLeayp Taknx 6aHKOB N UHAHCOBLIX YYPEXAEHUIA).

7.2. KnMeHT MOXET CHUMATb 1 BHOCUTb A@HEeXHble CPeACTBa Ha CBOM CYeTa B Ba/ioTe COOTBETCTBY-
I0LLIEro cyeTa UMM B APYruX Ba/mtoTax, KOTOPbIE NCMOMb3YIOTCA B COOTBETCTBYIOLLEM MYHKTE
oKasaHusa ycnyr. B cnyyae ecnv Bantota NpoBOAMMON ONepaLmn OTAKYaeTCs OT BanioTbl CO-
OTBETCTBYIOLLIEr0 CYeTa, CyMMa OnepaLuu KOHBEpPTUPYEeTCA B BaNIOTy CyeTa N0 06MeHHOMY
Kypcy CutubaHKa, AeicTByloLLeMy Ha AaTy nposeaeHnss CUTMGaHKOM onepauuu (B cnydyae
npoBefieHNs onepaunn Yepes 6aHKoMaTbl 1 otaeneHns CutnbaHKa), nim no 06MeHHoMy Kyp-
Cy, yCTaHaBn1BaeMoMy TeM 6aHKOM, (DUHAHCOBbIM YUYPEXAEHUEM NN NNATEXHOW CUCTEMON,
yepes KOTopble Takas onepauus NPOBOANTCS.

7.3. KnueHT MOXeT BHOCUTb [eHeXHble CPeACTBa Ha CBOW cyeTa yepe3 BaHkomaTbl CutnbaHKa
npu nomoLuy baHkoBCKo KapTbl U MNHa, aeicTBya B COOTBETCTBUM C YKA3aHUAMM, NOABNA-
IOLLMMWCA Ha 3KpaHe 6aHKoMaTa (MpU BHECEHUM [JeHeXHbIX CPefCTB Yepe3 6aHKOMaTbl BO3-
MOXHO WCMONb30BaHNe TONbKO BAHKHOT). 3auncneHne AeHeXHbIX CPeacTs Ha cueT Knuenta
OCYLLeCTBAETCS MO pe3y/ibTaTaM X NPOBEPKM 1 nepecyeTa 6aHKOMaTOM W/WUiu COTPyAHNKa-
Mun Cutnbanka. Npu BHECEHUM AEHEXHBIX CPEACTB Ha CHeT Yepe3 baHKoMaT baHKoMaT BblaaeT
KnueHTy pacneyatky, coaepalllyio 0T4eT 0 MpoBeAeHHOI onepaLni. B cnyyae o6HapyxeHus
CutMbaHKOM (hanbLUMBbIX BAHKHOT NPK BHECEHWUN AEHEXHbIX CPeACTB Ha cyeT Yepe3 HaHKo-
MaT, anblunBble 6aHKHOTbI M3bIMAIOTCA 1 HanpaBnstoTca CUTMOAHKOM B COOTBETCTBYIOLLME
NpaBOOXPaHUTENbHbIE OpraHbl AN AanbHeALlero paccnefoBaHns (3aMeHa Takux 6aHKHOT
CntnbaHkoM He npomsBoamnTcs), @ CUTMBAHK 3a4ncnseT Ha cyeT KnueHTa thakTuyecku BHe-
CEHHYIO CYMMY [IeHeXHbIX CPeAcTB 6e3 yyeTa (anblumBbix 6aHKHOT.

7.4, Pa3Mep KOMUCCUMN U UHBIX CGODOE, YCTaHOBNEHHbIX ONA CHATUA WMNU BHECEHWUSA HaNU4HbIX
cpencTs Yepes 6aHKoMaTbl 1 unuanbl CutnbaHka, ycTaHaenusaetca B Tapudiax. KnueHt yse-
[IOMAIEH 0 TOM, YTO AAPYrMe BaHKK, (PUHAHCOBBIE YUPEKAEHUS U/UIK NNATEXHbIE CUCTEMbBI MOTYT
yCTaHaBMBaTb CBOWN KOMUCCUM 1 COOPbI B OTHOLLEHUM OKa3blBaeMbIX UMW @HanornyHbIX yCnyr.

MNepeBoA AeHeXHbIX CPeACTB U NAaTeXun

7.5. KnueHT MOXeT NnepeBOANTb AEHEXHble CPeACTBa Ha ApYyrue cyeTa, OTKPbITbie Ha ero uMs
B CutnbaHke, yepes otaenenns Cutnbarka, b6ankomatsl, cuctemy Citibank Online, cnyx6y
CitiPhone v apyrumm cnocobamu, KOTopble MOTyT 6bITb YCTaHOBNEHbI CUTUBaHKOM. B cnyyae
€Cnu NepeBof CPEACTB OCYLLECTBNAETCS MEXAY cyeTaMu B pasHbiX BanioTax, NepeBoanMas
CyMMa KOHBEPTUPYeTCS B Ba/IOTy CYeTa, Ha KOTOPbIA 3a4MCNAIOTCA COOTBETCTBYIOLLME Ae-
HeXHble CpeacTsa, no o6MeHHOMyY Kypcy CuTUGaHKa, AeiCTBYIOLLIEMY Ha AaTy NpoBefeHus
CUTMOGAHKOM COOTBETCTBYIOLLIEH Onepaunm.
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KnueHt moxeT OCYLLeCTBNATb NAaTexun C TeKylwux u Cﬁepel’aTeﬂbe\X CYeTOB, OTKPbITbIX
Ha ero nms B CutnbaHke, Ha 6aHKOBCKME cyeTa TPeTbUX ML KNMeHT MOXeT OCyLLecTBNATL
nNaTexu B nonb3y TPeTbUX 1ML B PYONSAX N MHOCTPAHHbIX BAOTax B COOTBETCTBUM C AEACTBYIO-
LLIMIMM 3aKOHOAATENbHBIMM 1 HOPMATUBHbBIMM aKTaMy, @ Takxxe BHYTPEHHUMN NPaBUIaMm1 1 npo-
uenypamu CutnbaHka. KnneHT MoXeT oCyLLeCTBAATL NNATeXK B NOb3y TPETbUX NNLL CO Cye-
TOB, OTKPbITbIX Ha ero uma B CutnbaHke, Yepes otaeneHns Cutnbanka, 6aHKoMaTbl, cuctemy
Citibank Online, cnyx6y CitiPhone u apyrumu cnoco6amu, ycTaHOBREHHbIMU CUTUGAHKOM.
B cnyyae ecnu nnaTex oCyLllecTBnsaeTCs Ha CYeT, HOMVIHVIpOEaHHbIVI B MHOW BanioTe, Yem Ba-
I0Ta CYeTa, C KOTOPOro OCYLLECTBASETCSA NNATeX, CyMMa nnaTtexa KOHBEPTUPYeTCA B BantoTy
CYeTa, Ha KOTOPbIi OCYLLECTB/IAETCA COOTBETCTBYIOLLIMIA NNaTeX, No 0bMeHHOMyY Kypcy Cutu-
6aHka, fedcTByIOLLLEMY Ha AaTy NpoBeaeHns CUTMBAHKOM COOTBETCTBYIOLLIE onepaLmni.
KnueHT moxeT aatb CuTMBaHKy NopyyeHue Ha MepUOAMYecKoe MepeyuncrieHne AeHeXHbIX
CPe/CTB UMW MOPYYEHNe Ha NepeyncneHmne NeHeXHbIX CPeACTB C OTCPOYEHHO AaToi ncnon-
HeHuA. TPy HanWyYMKM AOCTATOUHBIX AEHEXHbIX CPEICTB Ha COOTBETCTBYIOLLEM cueTe KnneHTa
CuTnbaHK ByaeT UCMONHATL Takue nopyyenus B Aaty (bl), ykasaHHyto (ble) KnueHToM B Ta-
KOM NOpyYeHuu.

Bce nopy4yeHusi o nepeyncneHnn AeHexHblx CpeacTs faTtca Knuentom CutnbaHky no dop-
Me 1 B NopsaKe, yCTaHOBNEeHHbIM CUTUBaHKOM. Mepeyncnerne AeHexHbIX CPeACTB CO cyeTa
KnueHTa OCYLLeCTBNSIeTCA UCKNIOYUTENbHO HA OCHOBAHUK 3asiBNeHns KHMeHTa, a pacyeTHble
NOKYMEHTbI, HeobXoMMble [ANA NPOBENeHNA YKa3aHHOW 6aHKOBCKOI onepauun, cocTasnsa-
10TCA 1 noanucbiBatoTca CutnbaHkoM. CUTBaHK He HeceT OTBETCTBEHHOCTM 3a OLLNOKN unu
ynyuieHna Knuenta uan oy6nnposaHue Kakoro-nnbo 13 AaHHbIX UM MOPYYeHWA U Bnpase
[eiicTBOBaTb B COOTBETCTBUM C NMIOOLIM MOPYYEHNeM UCKMIOUNTENBHO HAa OCHOBaHMM HOMepa
cyeTa, AaXe eCNN yKasblBaeTCs HeCOOTBETCTBYIOLLIEe UMA BNafenbla cyeTa. Ecnm KnueHT un-
hopmupyeT CUTUBAHK O TOM, YTO OH XXenaeT 0T03BaTb, aHHYIMPOBATbL UMM BHECTU Kakue-1n6o
W3MeHeHs B nopyyeHune, AaHHoe UM CuTnbaHKy, CUTMOaHK NPUNOXKUT pasyMHble yCUAna ans
BbINOMHEHNS NoXenaHus Knuewta.

I'Ipm HeAO0CTaTOYHOCTU AEeHEeXHbIX CPeACTB Ha cyeTe KnuenTa CutunbaHk BMnpase OCTaBuUTb
nopyyeHue KnueHta Ha nepeBof, AeHEXHbIX CPeAcTB 6e3 ncnonHerus. Cutnbark He 06s3aH
OCYLLECTBNATb YaCTUYHbIE NepPeBOAbl U/UAK NNaTexy, 3a UCKIOYeHUeM Cly4aeB, Koraa 31o
TpebyeTca B COOTBETCTBUM C 1EICTBYIOLLMM 3aKOHOAATENbCTBOM.

3a nckntoyeHneM cnyyaes, Korna KnneHtom ykasbisaeTcst 6onee No3aHAA Aata UCMONHEHUS
nopyyeHus, nopy4eHus Knneuta Ha nepeBof AeHEXHbIX CPEACTB UCMONHAIOTCA CUTUBaHKOM
He no3aHee YeM B NepBblit pabounii AeHb, CneayioLLnil 3a AHeM, B KOTopblid CuTuGaHKoM 6bino
noNnyyeHo Haanexatuum o6pasom ohopmneHHOe NopyyeHre Ha NepeBo AEHEXHbIX CPeACTB
BMeCTe C OpYyruMu HeobxoaumbiMKU AOKYMeHTamu (ecnu Takosble Tpebyiotcs). CuTMbaHk
BNpase UCMNOMHUTb NOpyYeHue KnueHTa Ha nepesoa AeHeXHblX CpeacTs B AeHb Nony4yeHus
CnTBaHKOM Hagnexalm 06pa3oM O(OPMIEHHOTO MOPYYeHUs Ha MepeBof [eHEeXHbIX
Cpe/iCTB BMECTe C APYrMM HeO6XOAMMbIMI IOKYMEHTaMm (eCnn TakoBble TpebyloTcs).
MnaTexu v nepeBoAbl, NOCTynatwLLMe Ha UMA KnueHTa u3 Apyrux 6aHKOB W (DUHAHCOBbIX
yypexaeHuit, 3auncnatca CUT6aHKOM Ha COOTBETCTBYIOLLMIA cyeT KnueHTa (3a BblyeToM
u3LepXeK 1 pacxofoB, CBA3aHHbIX C NPOBEAEHNEM Taknx NnaTexeit unv nepeBooB) He No3a-
Hee YeM B MepBblit pabounit AeHb, Cneaylowmit 3a AHeM nony4eHus CutbaHkom cooTseT-
CTBYIOLLMX [EHEXHbIX CPEACTB Ha CBOW CYeT B KOPPECNOHAEHTCKOM GaHKe MNW pacyeTHO
cucteme. CUTMBAHK BNpaBe 3a4MCiUTb TaKOM NnaTeX WAW nepeBoa Ha cyeT KnueHTa Hesa-
MesIMTENbHO MO MOTY4YeHMM COOTBETCTBYIOLLIErO aBM30 B IM1eKTPOHHO hopme 13 pacyeTHOro
LIeHTPa UnM OT MHOTO areHTa no pacyeTam.

MnaTexu 1 NepeBoAbl B MHOCTPaHHbIX BatoTax co cyeTo KnueHTa B CuTnbaHke Ha cyeTa
TPeTbMX UL, B APYrux 6aHKax W HaHCOBbIX yYpexaeHnsax (Haxoaawmxca B Poccuiickon
defepaumnn 1N 3a ee npeaenamu) OCyLLECTBASIOTCA C Y4ETOM NPa3AHMYHBIX U Hepabounx
aHen B Poccuickon Meaepaumnu 1 B TOi CTpaHe, B KOTOPOI MPOUCXOANT KAUPUHT M/unu 3a-
YnCNeHNe AeHEeXHbIX CPEICTB B COOTBETCTBYIOLLEH MHOCTPaHHO BanioTe.

CutMbaHK MCMONHAET BCE NNATEXHbIE NOPyYeHUs unn pacnopsxenns KnueHta gobpocosect-
HO W C Pa3yMHON TLLATEeNbHOCTbIO, B COOTBETCTBUM CO CTaHAAPTaMU 1 NPaKTUKO 6aHKOBCKO
NeATe/IbHOCTU U MOXXeT NCNOoNb30BaTb ntobble cucTembl CBA3K, pacyeTHble U NNaTexHble Cn-
CTeMbl, 6aHKM-NOCPEAHNKM M MPOYMX NULL B COOTBETCTBMM CO CBOMM PasyMHbIM BbiGopom. Cu-
TMOaHK AeiiCTBYeT NCXOAA M3 AeACTBYIOLLMX NPaBUN 1 HOPM TaKNX CUCTEM CBA3M, PAacyeTHbIX
VW NNaTeXHbIX cucTeM, 6aHKOB-NOCPEAHMKOB.

OTBeTCTBEHHOCTb CUTNOaHKa 3a CoBepLUeHMe NepeBoaa AeHeXHbIX CPeAcTB co cyeTa KnneHTa
B CuTbaHKe Ha OCHOBaHWUK NopyyeHus KnneHTa npekpaLLlaeTcs nocne CnucaHns CooTBeTCTBY-
IOLLMX [IeHEXHbIX CPeACTB co cyeTa CuTMBaHKa B KOPPECMOHAEHTCKOM BaHke U pacyeTHOM
ueHTpe. OTBeTCTBEHHOCTb CUTMOAHKA B CBSA3M C 3a4UCIeHNEM CPeacTB Ha cyeT KnueHta B Cu-
TbaHKe HaCcTynaeT TO/IbKO MocC/ie OKOHYaTeIbHOr0 3a4MCIeHNst COOTBETCTBYIOLLMX AEHEXHbIX
CpeACTB Ha cyeT CUTMBaHKa B KOPPECTIOHAEHTCKOM BaHKe UK PacyeTHO cucTeMe.

B uenax cobniofeHns NenCTBYIOLLMX 3aKOHOAATeNbHbIX M HOPMATUBHBIX aKTOB, @ TaKXKe B Lie-
nax obecneyeHna 6e3onacHoCTM 6aHKOBCKMX onepaunit Knnenta CutnbaHk MMeeT npaso no
CO6CTBEHHOMY YCMOTPEHMIO YCTaHaBNMBaTb NOPAAOK W npoueaypy naeHTudmkauum Knnen-
Ta, a Takxe npaBuna 1 Tpe6oBaHMA B OTHOLUEHWUN [JOKYMEHTOB, NpefoCTaBNneHne KOTOpbIX
HeobxoaMMO ANA NpoBeaeHns onepaunit no cyetam Knuenta B CutnbaHke. Takue npasuna
1 npoLeaypbl MOryT Pa3NuyaTbCs B 3@BUCUMOCTM OT TUNa NPOBOAUMBIX OnepaLmii U UCnonb-
3yeMblX KaHanoB CBA3W, U KnueHT obs3yeTtcs cTporo cobniofatb nNpasuna v npoueaypbl,
ycTaHoBneHHble Cutnbankom. CutnbaHk bepet Ha cebs 0643aTeNbCTBO NPOABAATL Pa3yMHYIO
TLIATENbHOCTb MPU NPOBEpKe [OKYMEHTOB KnueHTa, B TOM Yucnie MNaTeXHbIX NOpyYeHni,
pacnopshkeruid 1 MHCTPYKLUNMA, CUTGaHK He 0653aH NpeanpuHUMaTh Kakne-nbo AanbHei-
Line [eiCTBIA, HanpaBNeHHble Ha NAEHTUMMUKALIMIO UMK YCTAHOBNEHWe NPaB N NONHOMOYUIA
NMLA, BbIAAIOLLEro TaKne MnaTeXxHble NOPyYeHUs, PACMOPSIKEHNA U WHCTPYKLMK, U HeceT
OTBETCTBEHHOCTb B CBA3M C YObITKAMM, KOTOPbIE MOTYT BO3HUKATb BCNEACTBUE UCMONHEHUS
NOAAENbHBIX NNATEXHbIX NOPYYEHWUA, PACNOPSKEHNA U UHCTPYKUWA UMK NOAAYM NOAAENbHBIX
AOKYMEHTOB, YAOCTOBEPAOWMX NIMYHOCTb, TOSIbKO B TOM C/lyvae, eCu OHU MOT/in 6bITb BbISIB-
NeHbl CUTUBAHKOM NPU Pa3yMHOW OCTOPOXXHOCTW M OCMOTPUTENBHOCTW. B Lensx obecneyerns
6e30nacHOCTM BaHKOBCKMX onepaumii KnueHta CutnbaHk Bnpase (HO He 063aH) 3anpocuTb
noaTBepxaeHne No6oro NopyyeHns Ha nepeBos AeHeXHbIX CPeACTB KnneHTa, No3BoHNB No



7.16.

7.17.

KOHTaKTHOMY TenetOHHOMY HOMepY, YKa3aHHOMY KAMEHTOM, W A0 MONyYeHWs Takoro noa-
TBepX/AeHNA CUTNOaHK BNipaBe MPUOCTaHOBUTb UCMONHEHWE MOpyyeHns KnneHTa Ha nepeson
AEHeXHbIX cpefcTB. CUTMGAHK BripaBe Mo COGCTBEHHOMY YCMOTPEHMIO MPUOCTAHOBUTL WC-
NOJHEHNe NAATEeXHOro MOPYYeHUs UK PACTIOPSKEHNS B Cllyyae, ecin y CuTnbaHka nmeroTcs
pasyMHble COMHEHWsi N0 MOBO/Y €ro COAEPXKaHMs, NPaB W NOHOMOYMI BbIAABLLETO €ro nLa,
MPOUCXOXOEHUA UK COOTBETCTBUA /ZleVICTEyK)LLlMM npasunam v npoueagypam, u Hesameanu-
TenbHO yBeoMNAeT KnneHTa 0 CBOeM peLLeHnm.

KNneHT BbipaxkaeT cornacue ¢ TeM, YTo OLINGOYHbIE KPeANUTOBbIE MPOBOAKM MO cYeTy KnneH-
Ta MOryT 6bITb aHHYIMPOBaHbI (OTMeHeHbl) CUTUBaHKOM NOCpPencTBOM 06PaTHbIX NPOBOAOK,
npou3BoanMbIx 6e3 NpeBapuTenbHOro yBeaoMneHus KnueHTa.

KNueHT yBEAOMNEH O TOM, Y4TO B HEKOTOPbIX Cyyasix CUTUGaHK MOXeT BbiTb 0653aH B cuy
/JeVICTEy}OLLlVIX 3aKOHOAaTeNbHbIX U HOPMATMBHbIX aKTOB OCYLLIECTBNATL CMMCAHNE OEHEXHbIX
CpeacTB co cyeToB KnueHta 6e3 kakux-nubo nopyyeruit uinm pacnopskeHni Knuenta.

Onnata ToBapoB, paboT u ycayr no kapte

7.18.

KnueHT Bnpase npuobpeTaTb ToBapbl, paboTbl U YCNYTy ¢ UCMoNb3oBaHNeM BaHKOBCKOM Kap-
Tbl B Pa3NNYHbIX YCTPONCTBAX MyHKTOB MPOAAX UMM UHbIX YCTPOMCTBAX, YCTaHOBNEHHbIX Npef-
NPUATUAMM TOPrOBAW U 06CNYXKMBAHMS, YONHOMOYEHHBIMU NPUHUMATB K OniaTe baHKkoBCckue
KapTbl. B uensix 6e3onacHocT CUTMGAHK MOXET HaknafblBaTb Pa3fMyHble OrpaHnuyeHns
Ha HeKOTOpble BUAbI OnepaLuit no baHKoBCKoW KapTe (B T. 4. B (DOpMe 0TKasa B MPOBEAeH!M
onepaLnn) B HEKOTOPbIX YCTPOMCTBAX MYHKTOB MPOAAX WIN MHBIX YCTPONCTBAX, YCTAHOBMEH-
HbIX NPeANPUATASMU TOPrOBAN U 0BCIYXKMUBAHWS.

Cepsuc FX Order Watch®

7.19.

Cepsuc FX Order Watch npegoctaBnsieT KnueHTy BO3MOXHOCTb pa3MeLLaTh yCNOBHYIO 3aABKY
UM KOMOMHALMIO 3a5BOK Ha NepeBof MeXAy ABYMS CBOUMM TeKyLLMMK 1/unu cbeperaTens-
HbIMK CYe€TaMN, HOMUHUPOBAHHbIMK B PA3/INYHbIX BaNtOTax. Bantota cnucanus B I'IDOCTOVI 3a-
ABKe NN NepBOii 3aABKe B KOMOMHALMK ABNAeTCA 6a30BON BaMtOTOM, BaioTa 3a4NCNEHNsA —
anbTepHaTUBHOM BaNtoTON.

[InA pa3sMelLieHna YCNOBHOM 3aABKM Ha BaMIOTHYIO KOHBepTauuio KnneHty Heobxoanumo no-
naTb 3aABeHne B hopMe, COOTBETCTBYIOLLIEH BbIOPaHHOMY KaHany obcnyxusaHna. Knneuty
Heo6X0AMMO UMETb COOTBETCTBYIOLLIME 3asiBKE TeKyLLMe u/uin cbeperaTenbHble cyeTa B 6aso-
BOW W anbTepHaTUBHOI BantoTax. CueT B 6a30B0ii BanioTe JOMKEH COAepXaTh Heobxoaumoe
KOMMYecTBO CPe/ACTB COrNacHO pasMeLLaeMoit YCNOBHO 3asBKe. Pa3melLieHne YCNoBHO 3a-
ABKW BO3MOXHO ANsi CYMM B pa3mepe He MeHee 1000 nonnapos CLUA vnnu 3KkB1BaneHTa B COOT-
BETCTBYIOLLe/ 6a30B0I BanioTe 1 A8 CyMM, He npesbiLuatoLnx 500 000 gonnapos CLUA, unu
3KBWBaNeHTa B COOTBETCTBYIOLLIE/ 6a30Boi BantoTe. CuTMbaHK BNpase onpeaenstb nepeyeHb
KaHanos, 4Yepes3 KoTopble KnneHT uMeeT BO3MOXHOCTb pasmeLwaTb, U3IMEeHATb UK yaanaTh
YCNOBHYIO 3aABKY, @ TaKxe (hopMy Nofiayu 3asBNeHNA Ha COOTBETCTBYIOLLIEE Ae/CTBME B KaX-
JAOM U3 3TUX KaHanosB.

Mpu pasmelleHun KnuMeHTOM YCNOBHOW 3asBKM WKW WX KOMOWHauum CutubaHk 6nokupyet
Ha cyeTe KnneHTa cymmy onepauui B 6a30Boit BantoTe 1O MOMEHTa UCMONHEHNS NepBoit yCoB-
HOW 3aABKW, yaaneHns KNMeHToM uan oTMeHbI 3asiBOK CUCTEMOW NOCAe UCTEYEHUA CPOKa pas-
MeLLeHus. Npy aKTMBaLmMM BTOPOW WM aKTMBALMN BTOPOW W TpeTbelt YCIIOBHbIX 3aABOK B KOM-
61HaLMN 3a4MCNeHHan CyMMa B anbTepHaTUBHOI BanioTe BNOKMPYETCA Ha COOTBETCTBYIOLLEM
cyeTe 10 MOMEHTa yaaneHusa KnMeHTOM 1nu 0TMEeHbI 3asiBOK CUCTEMOI NOC/e UCTEYeHNS CpoKa
pa3sMeLLieHs U UCNONHEHUA OAHO 13 3aABOK. Mpyu 6110KMPOBKE CyMMbI He 6yayT AOCTYMHbI
KnueHTy ans 6e3HannyHbIX onepaumit U CHATUS 10 MOMEHTa WCMOMHEHNs YCNOBHOM 3asBKMY,
yaanexns KnueHTOM unn oTMeHbl 3aSBOK CUCTEMO MOC/E NCTEYEHNS CPOKA PasMeLLieHNs.
McnonHeHne yCnoBHOWM 3asBKM NPOW3BOAWTCA MPW YCNoBMM ynnaTbl CUTMOaHKY Komuccun
(cnpepa), npumeHsemoit ana cepsuca FX Order Watch. Pasmep komuccun onpefensietcs pas-
HULe MeXAy yKa3aHHbIM LleneBbiM u paccuntanHbiM O6MeHHbIM KypcoM. 3Hayenus Llene-
BOro 1 O6MeHHOro KypcoB A0BOAATCA [0 CBeieHUs KnneHTa B MOMEHT NOATBEPXAeHNA pas-
MeLLeHUs YCNOBHOW 3aABKW. [puMeHsaemMasn K yCI0BHOI 3asiBKe KOMUCCUA W, COOTBETCTBEHHO,
thakTyeckmnii ObMeHHbIN Kypc BCerfa onpeaensTcs CYMMOiA CIUCaHUS, KaHanoMm pasmelle-
HUA YCNOBHOM 3aBKM, NakeToM 6aHKOBCKMX ycnyr KnneHTa u BpeMeHeM Nofayun 3asBneHuns.
Komuccus onpepiensieTcs B BanoTe 3a4ncnenns.

McnonHerne yCcnoBHOiA 3a8BKM MPOUCXOANT NPY JOCTVMXKEHUM 3aaHHOTO LIeNeBOro 3HaueHna
Kypca pbIHKOM CMOT, KOTOPbI N5 3TUX Lienei CYUTaeTCa NOCTOAHHO OTKPbIThIM ¢ 5:00 no Bpe-
MeHW CuaHes B NoHeaenbHUK [0 17:00 MO HbO-MOPKCKOMY BPEMEHU B NATHULY. PelueHne
06 MCMONMHEHNN NPUHMMAETCA Ha OCHOBaHWM MMetoLLeiics y CuTubaHka Hdopmaumum o no-
CnefiHNX U3MeHeHUAX BantoTHbIX KOTUPOBOK Ha PbiHKe CnoT. B KayecTBe UCTOYHMKA I/IHQJODMS-
L1 06 3MEHeHUM BaMIOTHbIX KOTMPOBOK CUTUGaHK MOXET UCMONb30BaTh AaHHbIE U3 CUCTEMbI
Reuters unu, B cnyyae oTcyTCTBUA HEOOXOAMMBIX JaHHbIX MO KaKUM-NN60 NpUYnHaM, nloboin
[OPYroi aHanornyHom CUCTeMbl.

Mo McnonHeHMN yCOBHOM 3aABKM CyMMa OMepaLim 3a4ncnseTca Ha cyeT KnueHTa B anbTepHa-
TUBHOM BantoTe. Takoe 3a4ncieHne, Kak NpaBuno, NPOUCXOAUT He3aMeANUTeNbHO, HO B l06OM
Cy4ae He N03aHee 0IHOro Paboyero IHA C MOMEeHTa CoBnaaeHns Lienesoro v Kypca Ha pbiHke
Cnort. Mpu 3TOM NepeHOC NO3WLMIA UM MHOE Pa3MeLLieHe HOBOW 3aABKM C UCMOb30BaHNeM
TOV e CyMMbl onepaLmm 6e3 ee NnepBoHaYanbHOro 3a4MCNeHNs Ha cHeT KnneHTa HEBO3MOXHbI.
MocpenctBoM cepeuca FX Order Watch HeBO3MOXHO coBeplueHWe (hopBapLHbIX CAENOK
(T. €. CAENOK, LieHa 1 BpeMa WUCMOMHEHUA MO KOTOPbIM OMpefeneHbl 3apaHee U He 3aBUCAT
OT M3MEHEHMI PbIHOYHOrO Kypca). cnonHeHune Bcex 3afBOK Npoucxoaunt no O6MeHHOMY Kyp-
Cy, YCTaHOBNEHHOMY BO BPeMs NMofayu 3asBKY, 1 TONbKO B TOT MOMEHT, KOFAa KYPC Ha PbIHKe
Cnot coBnapaeT ¢ LleneBbiM KypcoM, yCTaHOBMEHHbIM B 3asBKe (T. €. MOMEHT UCMONHEeHUs
3a5BKM 3aBUCUT OT U3MEHEHWA PbIHOYHOrO Kpra).

B cnyyae 06ycnoBneHHbIX PbIHOYHOW KOHBIOHKTYpPOW KonebaHwii Tekyuiero O6MeHHOro
Kypca, Mo KOTOPOMY BO3MOXHO OCYyLLEeCTBeHWe ob6paTHOW KOHBEPTaLMW anbTepHaTUBHOM
Ba/IOThl B UCXOAHYIO 0a30BYI0 Ba/IOTY, CYLLECTBYET PUCK NOTEpPU NepBOHAYaNbHOM CyMMbl
cnucanna B 6a30BoN BanioTe BCNEACTBIE BO3HUKHOBEHMS KypCOBOiA pasHuubl. Monyyaemas
N0 UCNOMHEHNUN 3aRBKWU CYMMa Mocfle ee nepecyeTa B UCXOAHYIO BaNioTy MOXeT OKa3aTbCs
MeHbLUEe MCXOAHOM CyMMbl ANA 3TOi 3aABKW. PUCK noTepn nepBOHaYanbHOW CyMMbl TaKke
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CyLLIeCTBYeT 1 BHe 3aBUCUMOCTU OT 0BYCNOBNEHHbIX PbIHOYHOW KOHBIOHKTYPOW KonebaHuii

O6MeHHOro Kypca, Nocko/bKy OBMeHHbI Kypc, N0 KOTOPOMY OCYLLeCTBAAETCA KOHBEpTaUns

MHOCTPaHHON BanioTbl B UCXOAHYI0 6a30Byto BanioTy, yuuTbiBaeT Komuccuio (cnpea) Cutu-

6aHka 3a coBepLUeHWe BanioTHO-06MeHHOI onepaumn. Mo gocTixeHum Lienesoro kypca 3a-

ABKa N3MEHEHNIO UK YAANEHNIO He NOANEXKT.

Mo xenaHnio KnueHT MOXeT N3MEeHUTb UK YAANNTL YCIOBHYIO 3aABKY 10 MOMEHTa ee 1cnon-

HEHMA W OTMEHbI CUCTEMOIA, NOAaB 3asBneHue B (hopMe, COOTBETCTBYIOLLIEN BbIOPaHHOMY Ka-

Hany obcnyxusanus. Mpy 3TOM NepBoHayanbHas YCNoBHAA 3asBKa COXPaHseT CBOe [eicTBue

[0 nonyyeHusa KnueHtom NoATBEPXKAEHUA O ee U3MEHEHWUW UNK yOaneHuu. ,’:lﬂﬂ U3MeHeHuA no-

CTYMHbI CNeAyIoLLMe NONA NPOCTO/ 3aABKW MW NepBOi 3aBKM B KOMOVMHALIMK: CyMMa NPOAaXu

6a30B0¥1 BanoTbl UK CyMMa MOKYNKKM anbTepHaTUBHOI BantoTbl, Lienesoii Kypc uim O6MeHHbI

KYPC M CPOK pa3smeLLieHns. [J17 U3MeHeHUs BTOPO U TPeTbel 3asBOK [OCTYMHbI CreaytoLLme

nons: Llenesoit Kypc nnm OB6MeHHBbIA Kypc U CPOK pa3MeLLieHns KoMbuHaumn. [na nsmeHerns

BTOPOW 3aABKN MOTYT ObiTb TaKe A0CTYNHbI CyMMa NpoAaxu 6a30B0 UM anbTepHaTUBHOM Ba-

NIOTbl IMGO CyMMa NOKYNKM anbTepHaTUBHOI 1 6a30B0it BantoTbl. TN 3aABKM, BUA KOMBUHA-

LK 3381BOK M BbIGPaHHbIe paHee cueTa AN NOKYNKW 1 NPOAAXM BaoTbl U3MEHUTL HEBO3MOXKHO.

CutnbaHk BMpaBe yCTaHaB/IMBaTb NepeYeHb AOCTYNHbIX ANA U3MEHEeHWUs NapamMeTpoB 3aABOK

B Pa3NNYHbIX KaHanax.

Pa3sMelLleHne, UCMONHEHWe, OTMEHa, U3MEHEHNe W yaaneHue BaloTHOM 3aABKN BO3MOXHbI

TONbKO C NOHeAeNbHMKA MO NATHULLY U HEAOCTYMHbI B Cy660TY 1 BOCKpeceHbe.

7.20. B MOMEHT Noaaun ycnoBHOM 3aBKN UM UX KOMBMHALMKM KNneHT onpeaensieT cpok AencTBns
KOMﬁMHaLLMM u cnegyrowine napameTpbl anga ﬂepBOIZ 3afaBKKn:

(i) Tvn 3anBKK;

(i) cyeT cnucaHns B 6a30BO BaiOTe M CYET 3a4NCNEHNS B aNbTePHATUBHOI BanioTe;

(ii) cymmy cnucanma B 6a30B0it UM CyMMY 3a4MCNIEHUA B anbTePHATUBHON BankoTe;

(iv) O6MeHHbIN Kypc unu Lienesoit kypc Ha pbiHke CnoT.

[ins BTOpO#t 1 TpeTbeit 3afBOK KNUeHT onpeaenseT cneaytoLlme napaMeTpbl:

(i) Tvn 3asBKK;

(i) cymmy cnucaHus unn 3auncneHns B 6a30BOW WM anbTepHATUBHOW BantoTe (TONMBbKO
QNS 3aABOK Ha OTKPbITE NO3NLMK);

(iii) O6MeHHbIN Kypc unu LieneBoit kypc Ha pbiHke CnoT.

7.21. Cpok AeiCcTBMSA 3asBKM UMK UX KOMBMHALIMM MOXET 6biTb BbibpaH cneayioLm obpasom:

(i) po cneaytowero paboyero AHs (A0 5:00 BbIGPAHHOTO AHA NO MOCKOBCKOMY BPEMEHN);

(ii) po nepsoro paboyero aHsA cnepytoLleit Heaenm (A0 5:00 BbIGPAHHOTO 1HA MO MOCKOBCKO-
My BPEMEHM);

(iii) mo nepsoro pabouero AHs cnepytowero mecsua (Ao 5:00 BbIGPAHHOTO AHA MO MOCKOB-
CKOMY BpPEMeHM);

(iv) po BbibpaHHoro paboyero axaA (A0 5:00 N0 MOCKOBCKOMY BPEMEHM);

(V) no MOMeHTa yaaneHns no 3assneHnto Knnenta (6e3 orpaHnyeHns cpoka).

CntnbaHK BnpaBe yCTaHaBMBaTb NepeyeHb JOCTYMHbIX AN BbIOOPa CPOKOB AEACTBMA 3afBOK

B Pa3nNyHbIX KaHanax.

7.22. B MOMEHT nofiaym ycnoBHOM 3asiBKW KNWEHT MOXeT no cBoemy BbI6opY ykasaTb nnb6o O6meH-
HbIiA Kypc, 6o Llenesoit Kypc. Mpu yKa3aHUM 3Ha4eHUs OQHOrO M3 NapameTpoB 3HaveHue
BTOPOro napameTpa byaeT paccynTaHO aBTOMATNYECKM:

(i) LeneBoit Kypc — 3HaueHne Kypca, Npu NPeoioNeHnn KOTOPOro KypcoM Ha rnobansHom
BaNOTHO-06MEHHOM PbiHke CMOT NPOMCXOAUT UCMONHEHWe YCIOBHOM 3asBKu. Ecnn Knu-
€HT yKa3sblBaeT 3HaueHune LleneBoro kypca, 1o 3HaueHne O6MeHHOro Kypca 6ynet onpe-
[leneHo Kak 3HayeHue LleneBoro Kypca, K KOTOpPOMy npuMeHeHa Kommuccus (cnpea);

(ii) O6MeHHbIN Kypc — thakTyeckoe 3HayeHne OBMeHHOro Kypca, BKoyatoLee KOMUCCHIo
(cnpen), No KOTOPOMY B Cly4ae UCMONHEHUA 3aABKM NPON30/AeT KOHBEPTALNA CPeACTB
KnueHta. Ecnn KnueHT ykasbiBaeT 3HayeHne OBMeHHOro Kypca, To 3HaveHue Lienesoro
Kypca byaeT onpefieneHo Ans 3afBKK Kak 3HaueHne O6MeHHOro Kypca, Ho 6e3 yyeTa Ko-
muccun (cnpepa).

7.23. KnueHT MoXeT BbIbpaTh CneaytoLL1e TUMbl BaNIOTHbIX 3aABOK:

(i) «OTKpbITUE NO3MLMK C NPUOBINBIO» — YCNOBHAsA 3afBKa Ha NOKYMNKY BanioTbl N0 O6MeHHO-
My Kypcy 6onee BbIrOLHOMY, YeM TeKyLUnit OBMeHHbI Kypc;

(ii) «OTKpbITE NO3ULMK C YOBITKOMY — YCNOBHAS 3asBKa Ha NOKYNKY BantoTbl o O6MeHHOMY
KYPCy MeHee BbIroAHOMY, YeM TeKyLnin OBMeHHbIA Kypc;

(ii) «3aKpbiTe no3unuun ¢ NpubbINLIOY — YCNOBHaA 3asBKa Ha NoKynky Knuextom 6a3osoi
BantoTbl N0 O6MeHHOMY Kypcy 6onee BbIFOAHOMY, YeM B 3asBKe Ha OTKPbITWE NO3uLMK
B aNbTePHATVNBHOI BanioTe;

(iv) «3aKpbiTe nosnummn ¢ yBbITKOMY — YCOBHAA 3asBKa Ha Nokynky KnueHTom 6a3osoi
BantoTbl N0 OBMeHHOMY Kypcy MeHee BbIrOAHOMY, YeM B 3afBKe Ha OTKPbITUe Mo3uLum
B anbTePHATUBHOI BanioTe.

CutnbaHk BMpaBe yCTaHaBNNBaTb NepeyvyeHb AOCTYMHbIX TUMOB 3aABOK B PA3NINYHbIX KaHanax.

TekyLmit OBMeHHbI Kypc ANA BaMOTHOI 33ABKM PACCYUTLIBAETCA Ha OCHOBAHMM KOTUPOBOK Ha 10~

6anbHOM BanOTHO-06MeHHOM pbiHke CnoT, K KOTOpbIM CUTMOAHK NPUMEHAET KOMUCCUIO cepBuca

FX Order Watch.

7.24. MNpocTas 3anBKa.

KnueHT pasmellaeT BCero ofHy 3asBKy. TN 3aABKM MOXET ObITb BbIGpaH Kak «OTKpbITMe No3n-

LMK B anbTepHaTMBHOM BantoTe ¢ NpUbbINbIO» Unn «OTKPbITUE NO3NLNK B anbTePHATUBHON BantoTe

€ y6bITKOMY. Mpy 3ToM O6MEHHbI KypC AOMKEH COOTBETCTBOBATL BbIGPAHHOMY TUMY 3aABKM.

7.25. KombnHaLum 3a8BOK.

Momm1Mo NpocToit 3asBKK, KNeHT MoXeT BbIbpaTb cneaytoLLne KOMOMHaLIMM 3a9BOK:

(i) «KombuHauus 3asBOK C YCMOBMEMY» — OQHOBPEMEHHOE pasMellieHie ABYX YCMOBHbIX
3aABOK. [epBas 3asABKa MOXET COOTBETCTBOBATb OHOMY W3 TUMOB NPOCTOW 3aABKN Ha
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OTKPbITME NO3NLNW B anbTepHaTUBHOW BanioTe. BTopas 3anBKa Ha NOKynky KnueHtom
6a30B0i1 BaNntoTbl MOXET COOTBETCTBOBATH TUNaM «3aKpbITue NO3nLMM C NPUBLINBIOY UK
«3aKpbITHe No3MLMK C YOLITKOM B anbTepHaTMBHOM BantoTex. Mpn 37oM OBMEeHHbI Kypc
Mo KaXaoi 3asiBKe A0MKEH COOTBETCTBOBATH BbiGPaHHbIM TUNaM 3asBoK. BTopas 3asBKa
MOXeT 6bITb MCNONHEHa TONbKO NOCNe NCMONHEHNA NePBOW 3aABKK;

(i) «B3aumoncknioyaroLLan KOMBMHALMA 3as8BOK» — O[IHOBPEMEHHOE pa3MeLLieHne AByX yC-
NOBHbIX 33BOK, KaX/as U3 KOTOPbIX MOXeT COOTBETCTBOBATb OAHOMY M3 TUMOB NPOCTON
3anBku. O6e 3aABKM MOryT OTKpbIBaTb MO3ULMIO B anbTepHaTUBHOM BanioTe, M6 BTO-
pas 3aABKa MOXeT OTKpbIBaTb NO3nLMIO B 6a30Boit BantoTe. Mpu 3Tom OBMeHHbI Kypc
N0 KaXao01 3asBKe AO/MKEH COOTBETCTBOBATL EblﬁpaHHblM TUNam 3a8BOK. HDM ucnonHe-
HWW OJHOI 3aABKM BTOpas 3asBKa OTMEHAETCS aBTOMATUYeCKU;

(iii) «B3anmounckniovaroLas KoMbMHaLMUA 3a8BOK C YCNOBUEMY — OAHOBPEMEHHOE pa3MeLLie-
HWe Tpex YCNOBHbIX 3aABOK. [epBas 3asBKa MOXET COOTBETCTBOBATb OAHOMY M3 TUMOB
NPOCTOI 3asBKM Ha OTKPbITWE MO3MLMM B anbTepHaTUBHOW BanioTe. Bropas n TpeTba
3aABKW MOTYT COOTBETCTBOBATbL TUMaM «3aKpbiTue No3nLMK C NpUBbLINBIO» MK «3aKpbl-
Tve No3uuMKM ¢ yBbITKOMY». B cnyyae ncnonHeHns nepsoi 3asBKM Ha NOKynKy KnueHTom
anbTepHaTMBHOM BaMioTbl, aKTUBMPYIOTC BTOPAs W TpeTbs 3asBKM, NpeacTaBnss coboin
B3aMMOMCK/IOYAIOLLYI0 KOMOMHALIMIO 3aABOK Ha MOKynKy KnueHntom 6a3oBoit BanioThbl.
CuTnbaHk BMpaBe yCTaHaBNUBaTb NepevyeHb AOCTYMHbIX KOMGMHaLlMVI 3afBOK B pasnuy-
HbIX KaHanax.

7.26. [1ns 3a91BKM Ha OTKPbITUE NO3ULMK KNEHT MOXET yKa3aTb Mo CBOEMY Bblbopy:

(i) CymMy CnucaHnsa — B 3TOM Clyyae CyMMa 3a41Cnenuns Ha cueT ByaeT onpeaeneHa Ha oc-
HOBE YKa3aHHOM CyMMbl CMMCAHNS U PACCYMTAHHOTO WK yKkasaHHoro O6MeHHOro Kypca;

(ii) cymmy 3auncneHus — B 3TOM Clyyae CyMMa CMUCaHUA co cyeTa byaeT onpeaeneHa Ha oc-
HOBE YKa3aHHOM CYMMbI 3a4MCNIEHUS N PACCUNTAHHOTO WK 3aAaHHOro O6MeHHOro Kypca.

CyMMbI CIMCaHMA NO BTOPOiA 1 TPeTbeil 3asBKaM B anbTepHATUBHON BankoTe ONPeaensTca CyM-
MOW 3a4UCNEeHNs B anbTepHaTUBHOM BasioTe Mo NepBoi 3asBke (KOMOGUHALNS 3asIBOK C yCNOBUEM
1 B3aMMOMCKNIoYaloLLan KOMBMHaLMA 3asaBoK ¢ ycnosuem). Cymma 3auncnenns s 6a3osoit Baniote
no BTOPOiA 1 TPeTbeil 3afBKaM OyaeT onpefieNeHa Ha OCHOBE CYMMbl CMIUCAHWUA W PacCYNTaHHOrO
nnu 3apaHHoro O6MeHHOro Kypca Ans BTOpOit U TpeTbelt 3aABOK (KOMBUHALIMA 3aABOK C yCloBUEM
1 B3aMMOUCKNIOHAIOLLIAsA KOMBUHALMA 3asIBOK C YCNIOBUEM).

CuTnbaHK BripaBe yCTaHaBNMBATb NepeyeHb NapamMeTpoB 1 UX ONYCTUMbIE 3HaYeHUs Ans Bbibopa
B Pa3NNyHbIX KaHanax.

7.27. YcnoBHas 3asiBKa UCMOMHAGTCA B TeUeHWe CpoKa CBOEro AeiCTBIA Npu cobnoaeHnn cney-

HOLLIMX YCNOBWIA:

(i) nng Tna 3asBkK «OTKPbITUE NO3MLMK C NPUBLINLIO» — €CNN B TeYeHMe CPoKa [encTBuA
YCNOBHOI 3aABKM KYPC Ha rno6anbHOM BanioTHO-06MEHHOM pbiHke CMOT CTaHOBUTCA Bbl-
rofHee, 4eMm Bbl6paHHbIit LieneBoit Kypc NoKynkn KnneHTom BbibpaHHOi BanioThbl;

(ii) ansa Tmna 3aaBkKM «OTKPbITME NO3MLNN C YOLITKOM» — €C/IN B TeYeHNe CPOKa AeiCTBMS yC-
NOBHOW 3a81BKM KypC Ha rnobanbHOM BantoTHO-06MeHHOM pbiHKe CMOT CTaHOBUTCA MeHee
BbIFOAHbIM, YeM BbIGpaHHbIi Lienesoit Kypc nokynkn KnueHTom BbiGpaHHOM BanioThbl;

(iii) ans TMNa 3asBKK «3aKpbITUE NO3NLNN C NPUOBLINBIO» — €CK B TeYeHUe CPoKa AeCTBUS
YCNOBHOI 3aABKM KyPC Ha rno6anbHOM BanloTHO-06MeHHOM pbiHke CNOT CTaHOBUTCA Bbl-
roaHee, Yem Llenesoit Kypc nokynkun KnueHTom 6a3oBoit BantoThl;

(iv) ans TMna 3asBKKM «3aKpbITVe NO3NLMK C YOLITKOMY» — €C/IN B TeYeHNe CPOKa AeiCTBMA yC-
NOBHOW 3a5BKM KypC Ha rnobanbHoM BantoTHO-06MeHHOM pbiHKe CMOT CTAHOBUTCA MeHee
BbIrOAHbBIM, YeM LleneBoit kypc nokynku Knuentom 6a3oBoit BantoTbl.

8. CitiPhone™

CitiPhone siBnsietcs TenedoHHON 6aHKOBCKOI cucTemoi CutubaHka, no3sonsioLLein KnumeHty npo-

BOAWTbL OnpeaeneHHble 6aHKOBCKMe onepauny n nonyyaTb AOCTYN K ONpefeneHHbiM 6aHKOBCKUM

ycnyram CutubaHka no TenedoHy (uepes onepatopa CitiPhone unu B aBToMaTMyeckom pexume).

B pamkax naketa 6aHkosckux ycnyr Citigold cnyx6a CitiPhone gocTynHa exenHeBHO 1 Kpyraocy-

TOYHO. B pamkax naketoB baHkoBckux ycnyr Citibank u CitiOne cnyx6a CitiPhone pabotaeT yepes

onepatopa CitiPhone B paboune guu ¢ 8:00 go 20:00 N0 MOCKOBCKOMY BpeMeHW, a B aBTOMaTH-

YECKOM pexume — exefHeBHO M KPyrnoCyTouHo. Ecan HacToawmMn YCnoBuamm npeaycmMoTpeHa

0653aHHOCTb KnneHTa He3aMeannTenbHO yBeAOMUTb (COOBLLMTL B) CUTUOAHK O HACTYMNeHUM onpe-

[1eNeHHOro cobbITUsA, TO OH MOXKET BOCMO/b30BaTLCA ANs TaKOro yBeaomneHus cnyxoéoi CitiPhone

€XeQHEeBHO W KPYrnocyTo4Ho. Takxe KnueHT MoxeT Bocnonb3osaTbea cnyxboi CitiPhone exe-

[HEBHO 1 KPYIOCYTOYHO B CNIEAYIOLLMX CyyasX:

- ecnm TpebyeTcs NOMOLLb NPY BO3HUKHOBEHUM NPOB/eM ¢ MCMONb3oBaHMeM BaHKOBCKOI KapTbl;

— ANSi U3MEHEHWS IMMUTA CHAITUS HaNWYHBIX Yepe3 6aHKoMaT;

- ecnu TpebyeTcs NOMOLLb NPU BO3HMKHOBEHMM Npobnem ¢ aocTynom B cuctemy Citibank Online

unu cuctemy CitiPhone, paboTaroLLyto B aBTOMAaTUYECKOM pexuMme;

- Anst 61OKMPOBaHHs, pa3bnoknpoBaHus BaHKOBCKOM KapTbl U (MK) ee NepeBbInycKa;

- anst uameHenuus MUH- u (unn) TMNAH-koaa.

8.1.  KnueHT MoXeT Bocnonb3oBaTbes ycnyramu cnyxobol CitiPhone no TenedoHy npu nomMoLum cBo-
el baHkoBCKOI KapTbl 1 TMHa nan npu NoMoLLM yKasaHHOro KAMeHTOM KOHTaKTHOro HoMepa
TeneoHa coToBOM CBA3M («Homep MobunbHoro Tenedora») u TMWHa. KnueHT cornalaetcs
C TeM, 4YTO UCnoNb3oBaHMe Homepa ero baHkoBckoi kapTbl 1 TMHa nnn Homepa MobunbHoro
Tenecbora n TMNHa sBnaeTca Haanexallei u 4ocTaTouHo naeHTuukaumein KnmeHta u noa-
TBEPXAEHUEM NpaBa NpoBoauTb BaHKOBCKWE onepauun no cyeTam KnueHTta yepes cnyxoby
CitiPhone.

8.2. KnueHT moxeT ucnonb3osath cnyx6by CitiPhone ans nepesoaa AeHeXHbIX CPEACTB WU NpoBe-
[EHNs MnaTexen co CBOMX cyeToB B CUTMBaHKe, NOAYYEHUS MHGOPMaLIMK MO CBOUM cyeTaMm,
a TaKkxe Hdopmaummn o npeanaraembix CUTMOAHKOM NPOAYKTaX, yCNyrax u CTaBKax, coobue-
HWSt 06 YTPaueHHbIX UK YKpaZeHHbIX BaHKOBCKMX KapTax U UCMONb30BaHWs psina APYruX yc-
nyr CutubaHka.
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8.3.

8.4.

9.

B cnyvyae BO3HWKHOBEHWSA pPUCKA HECAHKUMOHMPOBAHHOIO WCMNOMb30BaHUA CI'I\/)KﬁbI
CitiPhone, a Tak)e C y4eTOM UMEIOLLIMXCS TEXHUYECKMUX BO3MOXKHOCTEN /UK OrpaHNYeHuit
CnTnbaHK MOXET MPUOCTAHOBUTL AOCTYN K ONpeeneHHbiM 6aHKOBCKUM yCyraMm C NCMonb-
30BaHNeM TaKoW CUCTeMbl Ha nepuof, noka He 6yayT yCTpaHeHbl, COOTBETCTBEHHO, PUCK
ee HeCaHKLMOHMPOBAHHOMO WCMOMb30BaHUS U/UNK TEXHUYECKWe OrpaHUyeHuUs, Hanpumep
nocnencTBus aBapuu, cbos unu nepebost B 06CyKMBaHNM, CBS3aHHbIX C 060PYOBaHUEM,
CMCTeMaMM Mofayn 3MeKTPOIHEPrink U/nn NIWHUIA CBS3W UM CceTeld, KoTopble obecneynsa-
10TCS, NOAAIOTCA, IKCMIYATUPYIOTCS U/Unn 06CNYXMUBAIOTCA TPETHUMM NULAMM, U/WUAK A0 3a-
BEpLUEHU TEXHUYECKOro 0B6CAYXKMBAHWS, Kak C NMpeABapuUTeNbHbIM yBEAOM/IEHUEM, Tak
1 6e3 npeaBapuTensHoro yBefdoMaeHus KnueHTa. Takoe TexHMYeckoe MpuocTaHOBNEHWe
[OCTyNa K YKa3aHHOM cucTemMe He MpensaTCTBYeT AOCTYNy K 6aHKOBCKUM yCnyram Apyrimu
AOCTYNHbIMK B COOTEETCTBY}OLLWIVI MOMEHT cnocobamu B COOTBETCTBUM C HacToALWMM ﬂO-
roBOPOM 6aHKOBCKOr0 06CIYKUBaHNS.

K/MeHT cornaluaeTcsi Ha nepeaady pacropsKeHuit, MopyYeHuin n/unm HHOPMaLMM Mo NINHKU-
AM TenedoHHOM CBA3N (BKNIOYas MOBUIIbHbBIE W UHble BUAbI TENE(OHHON CBA3W), 0CO3HABas,
UTO NNHIUYM TenedOHHOI CBA3M He BCeraa sBNAIOTCS 6e30MacHbIM KaHanoM CBA3N, 1 cornatua-
€TCS HeCTU BCe PUCKU, CBSI3aHHbIE C BO3MOXHBIM HapyLUeHUeM KOH(WAEHUMANbHOCTY, BO3-
HUKaloLme BCNeacTBME NCMONb30BaHUA TaKOW CUCTEMBI.

Citibank® Online

Citibank Online aBnsieTcA 6aHKOBCKOM MHTEpHeT-cucTeMon CuTMGaHKa, nossonstowlen KnueHty
KPYrnocyTo4HoO nNpoBoAUTb OnpefeneHHble 6aHKOBCKME onepauun n nonyvatb AOCTYyN K onpene-
NeHHbIM 6aHKOBCKMM ycnyram CutnbaHka yepes uHTepHeT. Cuctema Citibank Online sBnsietcs po-
nonHuTensHoi ycnyroi Cutnbanka. Mpunoxerue Citi Mobile ABnAeTCcA pasHOBUAHOCTLIO CUCTEMDI
Citibank Online, ycTaHaBNMBaeTCs U UCMONb3YETCS HA MOBWMBHBLIX YCTPOMCTBAX, UMEIOLLMX MOA-
KNtoueHne K HTepHeTy. CUTMOaHK oCTaBnseT 3a coboit NpaBo B M0G0 MOMEHT N0 COBCTBEHHOMY
YCMOTPEHUIO U3MeHsTb Habop ycnyr, npenocTasnsemblx KnueHty yepes cuctemy Citibank Online /
npunoxenue Citi Mobile, a TaKxe NOAHOCTLIO NPeKPaTUTL UX PaboTy Kak C NpeABapuTeNbHbLIM yBe-
[oMneHueM, Tak 1 6e3 npeaBapuTeNnbHOro yBefoMneHns KnmeHra.

9.1

9.2.

9.3.

9.4.

9.5.

9.6.

9.7.

9.8.
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KnueHT MoxeT ucnonb3osatb ycnyru cuctemsl Citibank Online / npunoxenus Citi Mobile
C MOMOLLbIO KOMMbIOTEPa WK APYriX YCTPOACTB, NporpaMmHoe obecneyeHne KOTOPbIX MoA-
[IePXKMBAET ee/ero UCnonb3oBaHue, Npu 06s3aTeNbHOM NOAK/MOYEHUM K UHTEPHETY. ns ao-
cTyna K cucteme/npunoxeHmnio KNneHT AomkeH CaMoCTOATENbHO CO3AaTh UMs NONb30BaTeNs
1 naponb, Cnefys UHCTPYKUMKM, ony6nnkoBaHHOM Ha caiite CuTbaHKa B MHTepHeTe (Www.
citibank.ru). Tpe6oBaHus, npeabsBnsiemble K 060PYAOBaHWIO W MPOrpaMMHOMY obecneve-
HUIO, HEOBXOAMMOMY [N UCNONb30BaHUsA cucTemsl Citibank Online / npunoxetus Citi Mobile,
Co/lepXaTCs Ha BbllLieyKa3aHHOM caiTe.

KnueHT cornaiaetca ¢ Tem, 4TO BBOJ, CO3AAHHbLIX UM MMEHW NOnb3oBaTens W napona npu
Bxode B cuctemy Citibank Online/npunoxenue Citi Mobile fBnsieTcs Hagnexaluei 1 gocrta-
TOYHOW MIJ,GHTMCDVIKBLLI/IEVI Knuexta ANs NCNONTHEeHUA ero I'IOpy‘—IEHMl)'I 0 nposefeHun OI'IepEiLMI;l
N0 CYeTy, a TaKkxe A8 Nob30BaHWNA APYrMU YCNyraM1, NpeaocTaBnsieMbiMU C UCMONb30Ba-
Huem cuctemsi Citibank Online/npunoxetus Citi Mobile. KnueHT cornaluaercs ¢ Tem, 4to B /ito-
6oit Apyroit UHTepHeT-cucTeMe CuTMGaHKa BBOAMMLIA KnnMeHTOM Homep nacnopTa KnueHta
(M1 HoMep BaHKOBCKO KapTbl, AN HOMEP KPeANTHOM KapTbl KnuewTa, BbinyLleHHoi Cutn-
6aHKOM) 1 OIHOPA30BbIi Naponb, BbICbiNaeMblit CutnbaHkom KnneHty Ha Homep Mo6unbHoro
TenedoHa, ABNATCA HaANeXallen U JOCTaTO4HOW naeHTUduKauren Knnenta ana npuHATVS
3M1eKTPOHHOT O [IOKYMEHTa B JaHHOM cUcTeMe.

KnueHT MoXeT ocyLecTBnATb Bxod B npunoxenue Citi Mobile ¢ ncnonb3oBaHvnem aakTuno-
cKonuyeckoit hyHKumm Touch ID, noentudmumpytoweint Knuenta. [laHHas yHKUMA umeeTcs
Ha psfe MOBUNbHBIX YCTPOICTB 1 No3BonseT KnneHTy nonyyaTb AOCTYN K CNUCKY 6aHKOBCKNX
CYETOB M UCTOPUW OnepaLni 6e3 yKasaHUs MMeH NONb30BaTeNa 1 Napona npu BXoae B Npu-
noxetwe Citi Mobile. na nony4eHns BO3MOXHOCTU NCNOb30BaHUA dyHKLum Touch ID Heob-
XOAMMO aKTUBMPOBATb ee Ha MOBUILHOM YCTPOICTBE, COXPaHUTb MHAMBUAYaNbHbIE NPU3HAKK
oTnevaTka nasnblia B NaMATH YCTPOIACTBA, @ Takxe O0TAeNbHO aKTMBMPOBaTL (yHKUMo Touch ID
B npunoxenuu. Mpunoxenue Citi Mobile He ocyLecTBnseT c6op, XpaHEHUE U UCMONb30BaHKe
AaHHbIX 06 oTneyaTkax nanbues KnuexTa.

C nomovubto cepsuca Citi Mobile Snapshot B npunoxenuu Citi Mobile KnueHT MoxeT nonyyatb
[0CTYN K MHdopmaLmn o 6anaHcax no CBOUM CYeTaM W UCTOPUKM NOCAEAHMX NATU onepauunit
no cyetam 6e3 UCNONb30BaHNA MMeHW NONb30BaTeNsa  Napons unmn dyHkuun Touch ID.
Cepsuc «Push-yBenomnenunsy B npunoxenun Citi Mobile no3sonset otobpaxaTtb nHdopMa-
umio 06 onepauuax no cyetam Knnexta B CutnbaHke Ha 3kpaHe MOBUNbHOro ycTpoiicTea Knu-
€HTa Cpa3sy nocne nx CoBEpLLEHNS.

Cepsucsl Citi Mobile Snapshot n «Push-yBepgomnenusy ssnatotcs ycnyramu cuctemsl Citibank
Alerting Service un MoryT 6bITb aKTUBMPOBaHbI U fieakTUBMPOBaHbI KNeHToM nocne ocyLuecT-
BNeHUsI BXOAA B MPUNOXeHMe C UCNOSIb30BaHNEM MMEHW NoNb3oBaTesifA U Napons. BeepneHve
MMeHM NONb30BaTeNsa 1 Napons HeobXxoaMMO ANs NONy4YeHUs JOCTyna KO BCeM (PYHKLMOHanNb-
HbIM BO3MOXXHOCTSIM NPUTOXEHUSA.

AkTusupys cepsuc Citi Mobile Snapshot n/unu cepsuc «Push-yBegomnenusy, KnueHr corna-
LIaeTCa C TeM, 4To MHopMauma ob onepaunax W banaHcax no ero cyetam byaer oTobpa-
XaTbCA Ha 3KpaHe MOBUNBbHOTO yCTPOMCTBa 6€3 NpeBapUTENbHON MAEHTUDMKALINN N0 UMEHN
nonb3oBaTtesst U Naposto Win oTrnevaTKy nanbua.

KnueHT obssyetca obecneunTb 3alnTy [OCTYNa K MOGWMNILHOMY YCTPOWCTBY, Ha KOTOPOM
YCTaHOBNEHO MPUIOXeHune. Knuent 06H3yETCﬂ nposABNATb OCTOPOXHOCTb NPU MUCMONb30Ba-
HUM MOBUIBHOTO YCTPOACTBa M 06ecrneynBaTh 3alUMTy MOBUILHOrO YCTPOCTBA OT HECaHK-
LIMOHMPOBAHHOrO [OCTYNa TPETbUX NnL. KNMEeHT 0CO3HAeT PUCK TOro, YTO eCiu TPeTbe UL
NONYYUT AOCTYN K MOBUABLHOMY YCTPOIACTBY, TO OHO MOXET NOMYYNTb JOCTYN K MH(OpMaLmK,
0TO6paXaeMoit Ha 3kpaHe MOBUIBHOTO YCTPOICTBA. KNMEHT 0CO3HAeT PUCK TOTO, YTO ecnu
TpeTbe NULIO MOMYYNT B CBOE pacropsikeHne obpasel, oTneyaTka nanbua, MHOMBUAYaNbHble
NpU3HaKK KOTOPOro XPAHATCS B NaMATK YCTPOMCTBA, TO OHO MOXET MOMY4NTb Ha MOBUIBHOM
YCTPOWCTBE AOCTYN K CIUCKY CYETOB M NCTOPUN OnepaLmit.



9.9.

9.10.

9.1,

9.12.

9.13.

9.14.

9.15.

9.16.

10.

10.1.

10.2.

10.3.

Ecnn y KnveHTa ecTb 0CHOBaHWS Nonaratb, 4To 6e30MacHOCTb 4OCTYNa B CUCTEMY/NPUNoxeHue
6bina U1 MOXET BbiTb HapyLLIEHa, OH 065i3aH 3a6NOKMPOBATL AOCTYN B CUCTEMY/NPUNOXKEHIE
Ha MOBWNBHOM YCTPOIACTBe, OTKMIOUNTL cepBuchl Citi Mobile Snapshot n «Push-yBenomnenusy
(ecnu oHW GbINK NOAKMIOYEHbI) W He3aMeannTeNbHO CoobLMTL 06 3ToM B CuTMGaHK yepes
cnyx6y CitiPhone.

Ecnu cyulecTByeT puck TOro, YTo npasuna 6e30MacHOCTY, KacalolMecs pacKpbiTha unn
06paboTKM NepcoHanbHbIX AaHHbIX KnueHta, MOrnu BbiTb HapyLueHbl, CUTUBaHK MOXeT ca-
MocToATenbHo (6e3 yyactus Knuenta) otkniountb cepeuckl Citi Mobile Snapshot u «Push-
yBeaoMneHuns» u dyHxumio Touch ID.

KnneHT BCerna MMeeT BO3MOXHOCTb [1eakTuBMpoBaTh tyHKUMo Touch ID B npunoxenun
1 BOCMONb30BaTbcA npunoxeruem Citi Mobile, ncnonb3ys ceBon uma nonb3osaTens 1 Naponb.
B cnyyae BO3HMKHOBEHMS PUCKA HECAHKLIMOHMPOBAHHOIO NCMOb30BaHuA cuctemb Citibank
Online / npunoxehus Citi Mobile, a Takxe € y4eTOM UMEIOLLIMXCS TEXHUYECKUX BO3MOXHOCTE
1/vnn orpaHndeHnit CUTMGaHK MOXET NPUOCTAHOBUTb AOCTYN K ONpPeAeneHHbIM 6aHKOBCKUM
ycnyram ¢ UCMosb30BaHUEM CUCTEMbI/MPUNOXEHNsI HA NEpUOA, MoKa He GyAyT yCTpaHeHbl
COOTBETCTBEHHO PUCK ee/ero HecaHKLMOHUPOBAHHOrO MCMONb30BaHUA U/UNK TeXHUYeckue
OrpaHWyeHuns, Hanpyumep NOCNeacTBva aBapuu, c6os unu nepebosi B 06CNyXMBaHUU CUCTEMbI
Citibank Online / npunoxenus Citi Mobile, cBsi3aHHbIX C HapyLeHuamMu B paboTe 06opyao-
BAHMS, CUCTEM NOAAYN NEKTPOIHEPTUM U/WAN UHUIA CBS3U UNK CeTel, KoTopble obecne-
UMBAIOTCS, MOAAIOTCSA, IKCMAYATUPYIOTCA /UK 06CNYXMBAIOTCA TPETBUMU ULAMK, W/uin
110 3aBepLUEHNS TEXHNYECKOr0 06CNY)KMBAHMS Kak C NpeBapUTEeNbHbIM YBeOMEHNEM, TaK
1 6e3 npegBapuTenbHoro ysenomnenus Knuexta. Takoe TeXHUYeCKOe MPUOCTAHOBNEHME
[0CTyNa K yKasaHHOM cucTemMe He NpensTcTBYeT AOCTYNy K 6aHKOBCKUM ycnyram Apyrumu
[OCTYNHbIMM B COOTBETCTBYIOLLMI A MOMEHT cnocobamu B COOTBETCTBMM C [loroBOpoM 6aH-
KOBCKOr0 06CNyXNBaHUSA.

B cBsi3u ¢ Tem uTo WHTEPHET U MOGWNbHAsA CBA3b He ABNAOTCA abCOMOTHO 3alMLLEHHbIMK
KaHanamw ceasn, KnmeHT NoATBEPXK/AAET, YTO NOHUMAET 1 NPUHUMAET Ha ce6s BCe PUCKM, CBS-
3aHHble C BO3MOXHbIM HapyLLeHneM 6e30nacHoCTV nepeaayu nobbix NopyyeHnit n nHgopma-
LM C UCMIONb30BaHNEM UHTEPHeTa / MOBUNbHOI CBSA3N.

CTOPOHbI AOrOBOPUANCH CYMTATb NI0BbIE 3NEKTPOHHbIE AOKYMEHTbI, NOANNCaHHbIe KnneHTom
B 6aHKOBCKOM UHTepHeT-cucTeme Citibank Online CutnbaHka unu B Nto6ow Apyron MHTepHeT-
cucteme CutnbaHKa NPOCTON 3NEKTPOHHOW NOANMCHIO KnneHTa, Co30aHHOi 1 UCMonb3yeMoit
B NopsaKe, yCTaHOBNEHHOM CUTUOAHKOM, PaBHO3HAYHbIMU AOKYMEHTaM Ha 6YMaXXHOM Ho-
cuTene, NOANUCAHHbIM COﬁCTESHHODy“IHOVI noanucbio KnueHTa. KnueHT cornatuaercs ¢ Tem,
YTO CO3AaHHbI UM Naponb Ana Bxoaa B cuctemy Citibank Online unu ogHopasoBbIi naponb,
BbICbinaemblit CutnbaHkoM KnneHty Ha Homep MobunbHoro TenedoHa, byaeT aBnsTbCA Npo-
CTO/4 3NeKTPOHHOW Noanucbio KnueHTa npu ero BBeieHUM 18 NOATBEPXK/AEHUS 3NeKTPOHHOrO
fokymeHTa B cucteme Citibank Online unu B ntoboit Apyroi WHTepHeT-cucteme CUTUGAHKA.
Cuctema Citibank Online unu apyras uHtepHeT-cuctemMa CutnbaHka NnpoBepsieT NPaBUAbLHOCTb
BBEIEHHOr0 Naposs, 1 B Cly4ae ero COOTBETCTBUA MH(hOPMALIMK, COfepXaLLencs B cucTeMe,
I']OlJ,TEED)KﬂeHHbIVI naponem 3I'IeKTDOHHbIVI [AOKYMEHT cuYuTaeTcs noanucaHHbIM Henocpea-
CTBeHHO KnueHToM. KnuneHT 0bs3aH cTporo cobntoaaTth KOHMMAEHUMANbHOCTb CBOEro Napons.
B uensx ucnonHexus Tpe6oBaHWi 3aKOHOAATENbCTBA U 06ecneyeHns 6e30NacHOCTH ieHeX-
Hbix cpencTB KnueHTta CutnbaHk B pexume peanbHoro spemenn B cucteme Citibank Online
nybnukyeT (0TpaxaeT) NH(OPMALIMIO O KaXA0W PACXOAHOI onepaumum no cyetam KnueHta,
COBEPLUEHHON C MCMOMb30BaHNEM 3NeKTPOHHOro CpeacTBa MnaTexa, BKAoYas onepauuu
C UCnonb3oBaHueM BaHKOBCKOI KapTbl, cucTembl Citibank Online u/unun cnyx6ei CitiPhone,
nocne ee COBEpPLUEHMS.

My6nukauns (otpaxenne) B cucteme Citibank Online uHopMauum o pacxonHown one-
pauun no cyetam KnueHTta, CoBepLUEHHOW C UCMONb30BAHWEM 3NEKTPOHHOrO CpeacTBa
nnatexa (Bknoyan baHkosckylo kapTy, cuctemy Citibank Online u cnyx6y CitiPhone),
CYMTAEeTCA AOMKHLIM MH(hOpMMPOBaHMeM (yBefomneHnem) KnmeHTa o coBeplueHun one-
paunn ¢ MCnob3oBaHWeM 31eKTPOHHOro CpeacTBa NiaTexa B COOTBeTCTBMM C [loroBo-
pom 6aHKOBCKOro 06CyXnBaHus.

Citibank Alerting Service

Citibank Alerting Service nossonset KnueHTy nonyyatb MHOPMaLMIO MO ero cyeTy 1 06 one-
pauunsax no ero cyeTy B CutnbaHke Ha cBoit Homep MOBUIbHOTO TenedoHa Unn aapec anek-
TPOHHOI NoYTbl. Ycnyra npegoctaBnsaeTcs KnneHTy TONbKO NPy yCnoBiMK ee onnaTbl B COOT-
BETCTBUW C Tapudamu.

KnueHT mMoxeT 3apeructpupoBatbcs B Citibank Alerting Service yepe3 cuctemy Citibank
Online unn cnyx6by CitiPhone n BbibpaTh NO6YI0 M3 OKa3biBAEMbIX YCAYr OMOBELLEHWS.
Citibank Alerting Service aBToMaTuyecku nocbinaer MHhopmaumio no cyety Knuexta u/unu
onepauuax, NPOBOAUMbIX NO cyeTy, Ha Homep MObBUNbHOro TenedoHa Un aapec 3NeKTPOoH-
HOW NOYTbI, YKa3aHHble KnneHToM, B hopmaTe KOPOTKUX TEKCTOBbIX COObLLeHni (SMS) unu
3NEKTPOHHbBIX MACEM COOTBETCTBEHHO BbIOOPY Knuenta (KnueHT 06s3aH camoCTOATENbHO
obecneunTb NoaaepxKKy yHKUMM SMS Ha cBoeM MOBUIbHOM TenedoHe, a TaKxe NOANUCKY
Ha ycnyry SMS y cBoero onepatopa MobunbHOM CBS3u. KnueHT yBedoMIeH O TOM, YTO one-
paTopbl MOGUIBHOM CBA3M MOTYT B3UMAaTb NNaTy 3a nepeaady coobuleHuit B chopmate SMS
1 COOTBETCTBYIOLLIME PACYeTbl C ONepaTopoM MOBUNBHOI CBA3M ABNSIOTCA 06513aHHOCTbIO Knu-
eHTa). KnneHT MoxeT B Ntoboit MOMEHT 0TKa3saTbcs oT ntoboit ycnyru Citibank Alerting Service
yepes cuctemy Citibank Online unu cnyxoéy CitiPhone.

B cnyyae BO3HUKHOBEHUS PUCKA HECAHKLIMOHMPOBAHHOMO 1cnonb3osaHus cuctemsl Citibank
Alerting Service, a TaKxe C y4eTOM MMEIOLLMXCS TEXHUYECKNX BO3MOXHOCTEN 1/Unu orpaxu-
YeHuit CUTBaHK MOXET NPUOCTaHOBUTL JOCTYN K ONpefieNeHHbIM 6aHKOBCKUM yCnyram ¢ uc-
NoNb30BaHNeM TakoW CUCTEMbI Ha Nepuof, Noka He 6yayT yCTpaHeHbl, COOTBETCTBEHHO, PUCK
€e HecaHKLMOHMPOBAHHOTO WCMOb30BAHUS W/UNM TEXHUYECKUEe OrpaHuyeHusi, Hanpumep
nocneacTsua aBapuu, c60s unu nepebos B 06CNYXUBAHNM, CBA3aHHbIX C 060PyAOBaHMEM,
cuUCTeMaMu NOAAYM INEKTPOIHEPrUM U/ NIUHWIA CBA3WM UK CeTeil, KoTopble obecneunsa-
10TCS1, NOAAIOTCS, IKCMIYATUPYIOTCH /MK 0BCIYKUBAIOTCS TPETLUMM NULLAMM, /UK [0 3a-
BepLLUEHNA TEXHUYECKOro 06CNYXMBAHMS, KaK C NpeaBapuTe/ibHbIM yBEAOMIEHNEM, TaK 1 6e3
npeaBapuTenbHOro ysegomnexus KnueHta. Takoe TeXHMYeCKoe Np1OCTaHOBMeHWe 1OCTyna
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K YKa3aHHOiA ycnyre He NpenaTcTByeT AOCTYNy K 6aHKOBCKUM ycnyram ApYriMn JOCTYNHbIMK
B COOTBETCTBYIOLLMI MOMEHT CrocO6aMm B COOTBETCTBUM C HACTOALLMM [J0roBopoM 6aHkoB-
CKOro 06CNyXMBaHNS.

10.4. K/MeHT cornaluaeTcs Ha nepeaady pacnopskeHun, NopyYeHui n/unm uHopmaumm no KkaHa-
naMm nepefaun SMS 1 3neKTPOHHOM NoYTe, 0CO3HABAs, 4TO Takue KaHasbl nepefayn MHGop-
Mauun He Bceraa ABNATCA 6930I’IaCHbIMM, W OCO3HAeT BCe PUCKKU, CBA3AHHbIE C BO3MOXHbIM
HapyweHnem KOH(IJI/IJJ,EHL[MaTIbHOCTM, BO3HMKaKLne BCneacTsne UCNob30BaHUA TakKUX Ka-
HanoB nepefayn HHopMaLMm.

11. Bbinucka no cyety

11.1. BbINUCKa NO CYeTy COCTaBNAETCHA eXeKBapTaSbHO Ha KOHCOMMANPOBAHHOM OCHOBE U COAep-
XNT MH(OPMALIMIO NO BCEM CYeTaM, OTKPbITbIM Ha MA Knnenta B CutnbaHke («Bbinucka no
cyeTy»). Bbinncka no cyeTy coaepxuT nHcopmaLmio 06 ocTaTkax Ha cyeTax Knuenta no co-
CTOSHMIO Ha KOHel| Nepnoaa, K KOTOpOMy OTHOCMTCS Bbinncka no cyeTy, a Takxe WHGopMa-
umio 060 BCex onepaLmsx, NPOBEeAeHHbIX N0 cyeTaM KnneHTa B COOTBETCTBYIOLLNIA NePUOA.

11.2. KnueHT MoXeT no cornacoBaHnio ¢ CUTUHaHKOM NonyvaTb YBEAOMNEHWUA O rOTOBHOCTMU Bbi-
nucku no cyety K npocmotpy B cucteme Citibank Online («YBenomnexne o roToBHOCTH Bbl-
MUCKM MO CYETY») 1/Unn BbiNMcKy Mo cYeTy B 3NeKTPOHHON hOpMe Ha afipec 3MeKTPOHHO
noyTbl 1/unu Homep Mo6unbHoro TenedoHa. MpocMoTp BbIMUCKM BO3MOXEH MOCPeACTBOM
cuctemsbl Citibank Online. KnueHT Bnpase B nto6oit MOMEHT 3anpocuTb BbinucKy no cyeTy 3a
npeaLlecTByoLWNiA nepuog Yepes otaenenns Cutnbanka, cuctemy Citibank Online unu cayx-
6y CitiPhone.

11.3. KnueHT 0653yeTca TLIaTeNbHO NPOBEPATL BbINMCKY N0 CYeTy 1 He3aMeauTeNbHO YBEAOMNATL
CnTnbaHK 0 HanM4MmM OLIMGOK, HETOYHOCTE UM BO3HUKHOBEHMM BOMPOCOB B OTHOLLEHWM UH-
hopmaumm, cogepxalleiics B Boinucke no cyeTy. B cnyyae ecnm CUTMGAHK He monyyaet Ta-
KOro yBeloMneHus oT KnneHTa B TeYeHMe pasyMHOro Cpoka, cumTaeTcs, 4to KnueHT cornaceH
€O BCeit MHchopMaLen, yKa3aHHo B Bbinucke no cyety.

12. CpegHeMecsYHble 6anaHcbl Mo cyeTy

n 6anaHc Ha KOHel KaneHgoapHoOro mMecqaua
CuTnbaHK BnpaBe ycTaHaBNMBaTb TPeGOBAHUA OTHOCUTENBHO O6LLE/ CYMMbI JEHEXHbIX CPEACTB,
KoTOpYto KNMeHT JomKeH NoaaepKinBaTh Ha CBOMX cueTax B CUTUOaHKe B TeYeHWe KaX@oro Ka-
nexpapHoro Mecsiua («CpenHemMecayHbIn 6anaHcy ), obLueit CyMMbl AEHEXHbIX CPeACTB, KOTOPYIO
KnueHt A0MKeH noagaepXxuneaTb Ha CBOUX CHeTax B CutnbaHke B TeyeHue 3 KaneHdapHbIX Mecaues
(«CpepHeMecsyHbIi 6anaHe 3a 3 Mecaua»), 1 obLLei CyMMbI JeHeXHbIX CPeACTB, KoTopyto Knu-
€HT [JOMKEeH NOAePXKMBaTb Ha CBOMX cyeTax B CuTGaHKe Ha KoHel Mecsua («banaHc Ha koHel
KaneHaapHoro Mecsia). CpegHemecsyHblit 6anaHc, CpefHeMecsyHbIN 6anaHc 3a 3 Mecsiua v ba-
NaHC Ha KOHeL, KaneHaapHoro Mecsua uMeHytoTcs «Obs3aTenbHble 6anaHcbl». CpeaHeMecsyHbIn
6anaHc PaccynTbIBaETCA NyTEM C/I0XKEeHUA eXXeHeBHbIX OCTAaTKOB AeHeXHbIX CPeaACTB (Ha Havyano
OHs) Mo BCeM cyeTaM KnueHTa B CuTGaHKe B TeYeHne MecsiLia U [leNeHns 3TOi CyMMbl Ha Konnye-
CTBO []Heli B COOTBETCTBYIOLLEM MecsiLle. CpeaHeMecsuHbIi 6anaHc 3a 3 Mecsila paccuuTbiBaeTcs
KaK cpefiHee 3HayeHune Mexay CpefHeMecsiuHbIMM GanaHcamu 3a nocneAHne 3 NoHbIX KaneHaap-
HbIX Mecsaua.
BanaHc Ha KOHeL, KaneHAapHOro Mecsla pacCcuuTbIBAETCA NMYTeM COXEHWS OCTaTKOB AEHEXHbIX
cpencTs no BceM cyeTam Knuenta B CutnbaHKe Ha NOCNeAHWIA KaneHaapHbli AeHb mecaua. 06sa3a-
TenbHble 6anaHchbl BKIOYAIOT Takxe OCTaTkh Mo BGPOKePCKMM cyeTaM 1 cyeTam aeno B Cutnbarke,
a TaKxKe 0CTaTku no BceM cyetam KnueHta, oTKpbITbiM Knuenty (a) Citibank, N.A. ¢ MecToM Ha-
xoxaeHus no agpecy: 399 Park Avenue, New York, New York 10043, USA, B noapa3genenusx (i)
International Personal Banking B Hbio-Mopke (New York Citibank, N.A., Branch 601 Lexington
Avenue, 4th Floor New York, NY10022, USA), Mainamn (Miami Citibank, N.A., Branch 201 South
Biscayne Boulevard, 1st Floor Miami, FL 33131, USA), Car-®paHumcko (San Francisco Citibank, N.A.,
Branch One Sansome Street, 23rd Floor San Francisco, CA94104, USA) u/wunu (ii) Citi International
Personal Bank B JlongoHe (Citi International Personal Bank, Level 19, Citigroup Centre, 25 Canada
Square, London E14 5LB, United Kingdom) u/unu (6) Citibank Singapore Limited ¢ MecTom Haxox-
nenus no appecy: 3 Temasek Avenue, #12-00 Centennial Tower, Singapore 039190 B nogpa3snene-
Hum Citibank International Personal Bank Singapore B Cunranype (Capital Square Branch 23 Church
Street #07-01, Capital Square Singapore 049481; Paragon Branch 290 Orchard Road #14-07/09,
Paragon Singapore 238859; Orchard Road Branch 40A Orchard Road Mezzanine Level Singapore
238838), nocne oTkpbITUs KneHToM B CUTUGaHKe cyeTa B pamkax naketa 6aHkosckux ycnyr Citigold
1 npepoctasnenus Cutnbanky wu Citibank, N.A. u/unu Cutnbanky wu Citibank Singapore Limited 3a-
SIBNEHUI1 O 3aMHTEPECOBAHHOCTY B OTKPBITUN CYeTa 1 COrnacuii Ha 06paboTKy NepCOHabHbIX AaHHbIX
no hopmam Cutnbarka, n/unum Citibank, N.A., u/unu Citibank Singapore Limited.
Pa3mepbl Ob5i3aTe/bHbIX 6aN1aHCOB MOrYT PasfMyaTbCsi B PasHbIX MakeTax 6aHKOBCKUX YCayr, npes-
naraeMblx CUTUGAHKOM, W SIBNATLCSA YCTIOBMEM MPEAOCTaBeHUs COOTBETCTBYIOLLMX NAkeToB 6aHKOoB-
ckux ycnyr. B cnyyae Hecobnoaerns KnueHtom TpeboBanusa o nogaepxaHun ObasatenbHbix 6anaH-
COB, CutnbaHk BNpaBe U3MEeHUTb NaKeT 6aHKOBCKMUX ycnyr. B Cny4ae U3MeHeHus nakeTta B6aHKOBCKMX
YCAyr, K ycnyram, okasbiBaeMbiM KNWEeHTY, MPUMEHSIIOTCS MONOXEHNs HacTOsLLMX Ycnosuii u Ta-
puchoB COOTBETCTBYIOLLIErO NaKeTa 6aHKOBCKMX YCYT C MOMeHTa NpuHATUA CUTMBAHKOM peLleHns
06 U3MeHeHUn. CUTUGaHK NMUCbMEHHO yBeaoMAsieT KnneHTa 06 U3MeHeHUM nakeTa 6aHKOBCKUX YCyr.
ECnu Ha MOMEHT U3MeHeHst nakeTa 6aHKOBCKUX ycnyr Ans KnueHta 6bino BbinyLLeHo Gonblue [o-
NONHUTENbHbIX BaHKOBCKUX KapT, YeM nNpeayCcMOTPeHO yCTaHaBIMBaeMbiM CUTOAHKOM NaKeTom
6aHKOBCKMX ycnyr, To CuTMbaHK BNpaBe aHHyNMpPoBaTb AOMONHUTENbHYI0 BaHKOBCKYIO KapTy, Bbl-
NyLLEHHYI0 NOCNeaHeit No BpeMeHN.

13. Onnata ycnyr CutubaHka

13.1. KnueHT 06s3yeTcA ynnauuBaTb KOMUCCUW U MHble COOPbI, yCTaHOBNEHHble CUTMOGaHKOM
3a 6aHKOBCKOe 06cnyxnBaHne KnueHTa no HacTosLlemy [lorosopy 6aHKOBCKOro 06cnyxusa-
HUA B COOTBETCTBUN C Tapudamu, a Takxe ycTaHOBNeHHble KpeauTHbIM A0roBopom, [oroso-
POM O Bbinycke 1 06CNYXMBaHUM KPEAUTHbIX KapT, BpokepckiM 1OroBopom, [lenosntapHbimM
noroBopoM, CornalleHnem o NopAaaKe 3aKNYeHNA U CNOHEHUA AOrOBOPOB CPOYHOrO BaH-
KOBCKOrO BKNajAa ¥ BallOTHOrO ONUMOHA, [loroBOpoM apeHabl 6aHKOBCKOIA aueiikn (ceiida)
1 APYrUMM JOrOBOPaMK, 3aKMtoueHHbIMI Mexay CutnbaHkom u Knnentom.
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13.2.

14

14.1.

15
15.1.

15.2.

15.3.

16

16.1.

16.2.

16.3.

HacToawmm KnueHT aaet cornacve (aKuent) Ha cnucaHne CUTMBaHKOM B CPOKM, YCTaHOB-
NeHHble HacToAWMM [10roBOPOM BAHKOBCKOTO OOCTYXWBAHUSA W yKa3aHHbIMW AOrOBOpPamM,
BCeX KOMUCCWIA, MPOLIEHTOB N0 0BepApadTy 1 MHbIX C60POB, Noanexalumx ynnate Knnentom
CuTtnbaHKy, Kotopble 6yAyT cnucbiBaTbc CUTUOAHKOM C Tekyllero cyeta (cyeToB) KnueHta
B CuTnbaHKe B pasMepe NoanexalLx UCnonHeHnto obasatenscts Knventa nepea CutnbaHkom
Ha [laTy TaKoro cnucaHus. KnueHT 3apaHee JaeT akLenT Ha CNUCaHue yKasaHHbIX Bbile CyMM
B COOTBETCTBYIOLLME [aTbl, U KN1eHT ynonHomoumsaeT CUTMBAHK OCYLLECTBAATL Takue cnu-
CaHWA IeHeXHbIX CPeCTB C ero cYeToB. Ha cnyyait HeAOCTaTOYHOCTU AeHeXHbIX CPEACTB Ha
cyeTe KnueHTa, ¢ KOTOPOro NOANEXAT CMCAHNI0 KOMUCCUN U MHble c6Opbl, KNneHT 3apaHee
naet CutnbaHKy akLenT Ha NepeBo/, Ha 3TOT CYET AEHEXHbIX CPEACTB C APYrux cuetoB Knu-
€HTa, BK/IoYast BaiOTHble (M HAa KOHBEPTALMIO MEepPeBOAMMbIX AEHEXHbIX CPEACTB B Baio-
Ty cyeTa, C KOTOPOro MOANEXaT CAMCAHNI0 KOMUCCUM U UHble COOpbI MO 06MEHHOMY KypCy,
ycTaHoBneHHoMy CTMBaHKOM Ha AaTy NPoBeAeHNs onepawLni, ecn 3To 6yaeT Heobxoanmo),
1 aKUenT Ha CrucaHue noanexatunx ynnate KnmeHTom KomMmuccuii n c6opoB ¢ Apyrux c4eTos
KnueHTa, BKMOYas BantoTHble (M Ha KOHBEPTALMIO JEHEXHbIX CPEACTB B BaNOTy KOMUCCUN
1 cbopa No 06MeHHOMY Kypcy, yCTaHOBNeHHOMy CUTUOaHKOM Ha AaTy NpoBefeHns onepa-
umu, ecnu 3To byaeT Heobxoanmo). CnncaHue AeHexHbIx cpeacts CutnbaHkom co cyeta (0B)
KnueHTa B COOTBETCTBUM C 3apaHee AaHHbIM akLenToM KnneHTa ABNseTcs AONONHUTENbHLIM
CepBUCOM, KOTOPbI 6ecnnaTHo NpeaocTaBnseTcs Ans yao6cTea KnueHTa B Lensx Hegonylie-
HUA yBenuyeHna obasatenbcTs KnneHta nepen CUtnbaHKom.

Ecnu B TeueHne He MeHee 3 (Tpex) NOCNEAOBATENbHbIX MECALEB A0 MOMEHTA PacTOpxKe-
HUA HacTosALlero [loroBopa 6aHKOBCKOro 06CNY)XMBAHUS MO MHULMATMBE NIOGON N3 CTOPOH
Ha cyeTax KnneHTa OTCYTCTBOBANM Kakne-nnbo [eHeXHble CPeacTBa M Ha cyeta KnmeHTa
He NOCTYNano HUKaKNX AeHEXHbIX CPeACTB, TO HAKaKMe KOMUCCUM U COOPbI, YCTaHOBNEHHbIE
CutnbaHKoM 3a 6aHKOBCKOe 0BCNYXWBaHWE, He B3UMAIOTCS, €CIM Ha MOMEHT PacTOpPXeHUs
HacTosLero [loroBopa 6aHKOBCKOro 06CNyX1BaHNA OHK eLLe He Bbinun ynnayeHbl KnueHtom.

3a4yeT BCTPeYHbIX TpeboBaHui

KnueHT cornalaetcs ¢ Tem, 4to CUTMBaHK BpaBe UCMONb30BaTh 060 0CTaTOK JEHEXHBIX
cpe/cTB Ha cyeTax Knnenta B CutnbaHke (He3aBUCHUMO OT BaniOThbl, B KOTOPOW BeaeTcs TOT
VMW MHOM cYeT) ANA 3a4eTa [eHeXHbix oba3atenscTs Knnenta nepen CutnbaHkom, cBAsaH-
HbIX C KPEAMTOBAHWEM CYeTa, onnatoi ycnyr 6aHka, onnaToit MpoLEHTOB Mo oBepapadTy,
KoTOpble He 6bli UCNoNHeHbI KNMEHTOM B COOTBETCTBIM C YCTIOBUAMM HacTosiLLero [lorosopa
6aHKOBCKOr0 06C/YXKMBAHNSA UM UHbIX JOFOBOPOB WM COrMALLEHWIA, HA OCHOBAHMM KOTOPbIX
BO3HWKIN Takue AeHexHble obs3aTenbctBa KnveHta nepen CutubaHkoM. s 3Tux uenen
KnneHT ynonHomoumsaet CuTMOaHK KOHBEPTMPOBATL AEHEeXHble CPeACTBa, HaxoasLinecs
Ha cyeTax KnueHTa B TOW UK UHOM Bantote, B BaNtOTy HEMCMNONHEHHOTO KnueHTom [AEHEeXHOoro
obsasatenscTBa KnueHta nepen CutnbaHKom no o6MeHHOMY Kypcy, ycTaHoBneHHoMy Cutu-
63aHKOM Ha [aTy OCYLLLeCTBNEHNS KOHBEPTaLMM.

MpoBepka MHopMaLmu, HabngeHne 1 3anucb

KnneHT noaTeepxaaeT, YTo BCA MH(OpMaLUms, NnpeaocTasneHHas MM CUTUBaHKY B CBA3N C Ha-
cTosILLMM JoroBopoM 6aHKOBCKOr0 06CNYXWBAHWA, ABNAETCA TOYHO U [OCTOBEPHOI BO BCEX
OTHOLLEHWAX, U 06A3yeTCs Hesame[MTeNbHO yBeAoMNATb CUTMBAHK O MloBbiX U3MEHeHMsX
B MH(hOPMaLWMK, NPefoCcTaBeHHoi M Cutnbanky. 3mMeHeHne nepcoHanbHbIX AaHHbIX Knu-
€HTa, Heo6X0aMMbIX AN ero WAeHTU(UKALMM B COOTBETCTBIM C TPebOBaHNAMM 3aKOHOAa-
TenbcTBa P®, NponcxoauT NyTem npefoctaBneHus KneHtom B CUTMBaHK 3asBeHNs Mo ycTa-
HoBneHHoW CutubaHkoM copme. KnueHT cornawaetcs, 4to CutubaHk BnpaBe nNpoBepsiTb
MH(OPMAaLMIO, NPeAoCTaBNeHHYI0 KNMEHTOM, 1 ynonHoMounBaeT CUTUOaHK NPOBOAUTL Takue
npoBepKu, KoTopble CUTUGAHK CYUTaeT HEOBXOAUMBIMA.

KnueHT cornaluaetcs, 4to CUTUGaHK BNpaBe OCYLLECTBAATb BUAEO- M INEKTPOHHOE HabmiofeHne
wnu TEI'IGQJOHHYIO 3anucb B CBOUX MOMELLIEHUAX B LENAX obecneyeHus 6e30MacHOCTU 1 Hapnexa-
Liero Kayectsa o6cnyxusaHna Knuerta 63 AONONHUTENBHOTO yBeaoMneHus Knuenta nam ero
YNONHOMOYEHHbIX I'IDEJJ,CTaEMTeJ'IEVI (I']DM 3TOM KnuneHT AOMKEeH yBeaoMUTb CBOUX YNOTHOMOYEH-
HbIX NPefCTaBuTeNeit 0 ToM, 4To CUTMBAHK MOXET OCYLLIeCTBNATL TaKoe HabMoieHe 1 3anuch).
KnuneHT BbipaXaeT cornacue C TeM, 4To TeneoHHbIe, BUAEO- 1 INEKTPOHHbIE 3aMnCK MOTYT UC-
NoNb30BaTLCA B Ka4ecTBe [10Ka3aTeNbCTB MPU COBELLEHNM MOBbIX MPOLIeCCyanbHbIX AEMCTBUIA.
KnueHT cornatuaeTcs ¢ TeM, 4To BCe Pa3roBopbl 1 obLeHne Mexay KnueHToM 1 npeacTasu-
Tenem Cutubanka yepes cnyxo6y CitiPhone 6yayT 3anucbiBaTbcst CUTMGAHKOM B Lensx obe-
crieveHnst 6e30MacHOCTU 1 HaNeXaLLlero KayecTsa yCayr v YTo Takue 3anucyu MoryT UCMONb-
30BaThCs B Ka4eCTBe A0Ka3aTeNbCTB MPU COBEPLLEHNM NIOBbIX MPOLIECCyanbHbIX AENCTBUIA.

COGJ'IIOIJ,EH ne 3aKoHopaaTe/IbCTBa

KnueHT yBenomneH o ToM, YTO BaHKOBCKME onepaLnmn W yciyri, okasbiBaemble CutnbaHkom
KnueHTy, perynupytotca 3akoHonaTeNbHbIMIU 1 HOPMaTUBHbLIMM akTamn Poccuiickon Penepa-
umnn (HeKoTOpble BUAbI ONepaLuii MOryT TaKxe perynnpoBaTbCst 3aKOHOAATeNbCTBOM Tex UHO-
CTPaHHbIX rOCYAapCTB, B KOTOPbIX OHW MPOBOASATCA MnK 0bpabaTbiBaloTCst). B cooTBETCTBUM
C [eACTBYIOLNM 3aKOHOAATENbCTBOM Ha CUTMBAHK BO3MOXEH PAA KOHTPOMbHBIX (hyHKLMIA
B OTHOLLEHUM HEKOTOPbIX BUAOB onepauuii KnmeHta (HanpuMep, onepauuii C UHOCTPAHHOM Ba-
TIOTOM, ONEPALINiA C HANMYHBIMU AEHEXHBIMW CPEACTBAMM, & TAKXKe OnepaLuii, KOTopble MoryT
6bITb OTHECEHbI K MO103PUTENbHbLIM) 1 00A3aHHOCTb NPEAOCTaBNATL PA3NIMYHbIM FOCYAAPCTBEH-
HbIM 1 PABOOXPAHMTENbHBIM OpraHam MHGOPMALMIO O cyeTax v onepaumax Knventa. [ns 3Tnx
Leneit CUTMBaHK MOXeT Nepuoanyecky 3anpatumsaTth y KnueHTa pasnuyHble JOKyMeHTbI /unu
n1cbMeHHble 06bACHeHNSA, U KNeHT cornaluaeTcsa npefocTaBnaTh ux no 3anpocy Cutnbaxka.
KnueHT cornaluaetcs, 4to, ecnun, No MHeHntio CutnbaHka, NpoBefieHne KaKoi-nnbo onepaunm
no cyeTy KnueHTa MoXeT noeneyb 3a co60il HapyLLeHWe AeiCTBYIOLLIEro 3aKOHOAaTeNbCTBa,
CutnbaHK BnpaBe 0TKasaTb MM NPUOCTAHOBUTL MPOBEAEHKe Takol onepauui [0 TOro Mo-
MeHTa, noka KnueHT He npeactaBuT yaosnetsopsioline CUTUOGaHK AOKYMEHTbI UMK APYryio
WHdopMaLmio, koTopas MOXeT bbiTb 3aTpeboBaHa CUTUOAHKOM B CBSA3M C NpoBeAeHMEM TON
UnK MHOM onepaumnn KnueHra.

B cnyuae Hecobniofenns KnueHTom AeACTBYIOLLEro 3aKOHOAATeNbCTBa, a Takxe Tpebosa-
HWiA, NPaBW M NPOLeAYP, YCTaHOBNEHHbIX CMTNGaHKOM, AOCTYN KnneHTa Ko BceM (DyHKUMAM
BaHkoBcKoit kapTbl, cucTtembl Citibank Online n cnyx6bl CitiPhone MoxeT 6bITb aBTOMaTHYE-
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17.

17.1.

17.2.

17.3.

17.4.

17.5.

17.6.

17.7.

CKW npuocTaHoBneH CUTMGAHKOM [0 YCTpaHeHUst KNMeHTOM COOTBETCTBYIOLLMX HAPYLLUEHWI
B (hopMme 1 crocobom, npuemnembiMmu Ans CutnGaHka.

Be3onacHocTb

B uensix ucronHeHus TpeboBaHWit 3aKOHOAATENbCTBA W ObecrmeyeHns 6e3omacHoCTM ae-
HeXHbIX cpeacTs KnueHta CutnbaHk Bnpase HanpasnaTb Ha Homep mMobunbHOro TenedoHa
yBefomMneHus B popmate SMS 0 Kaxaoi pacxofHoit onepauumn no cyetam KnueHta, cosep-
LLIEHHO C UCMONb30BaHWeM 3M1eKTPOHHOTO CPeACTBA NaTexa, BKMoYas onepauuy ¢ Ucnonb-
30BaHWeM baHkoBCKoO# kapTbl, cuctemsl Citibank Online n/unu cnyx6bl CitiPhone, nocne ee
coBepLLUeHust. [laHHOe yBe[OMNEHWe B 3M1eKTPOHHOM thopMaTe [OMONHUTENBHO MOXET BbiTh
Hanpae/feHo Ha \/Ka3aHHbII7I KnueHtom appec 3['IEKTDOHHOI;1 noyYTbl.

KnueHT 06a3yeTcs npenoctasntb CUTNOaHKyY AeiicTBUTENbHbIA Homep MobunbHOro Tenedo-
Ha POCCUIICKOro orepaTopa M 06ecneynTb NOCTOSIHHYIO [OCTYNHOCTb HoMepa MOGUbHOMO
TenedoHa Ans npuema coobLuennii B hopmate SMS. KnneHT HeceT 0TBETCTBEHHOCTb 3a NoA-
JIMHHOCTb HoMepa MO6UNIbHOTO TenedoHa, a Takke 3a COCTOSIHME W COXPAaHHOCTb WAEHTH-
rKaLUMOHHOro Moaynsa aboHeHTa, UCNob3yeMoro Ans uaeHTUdukaumm aboHeHta Homepa
MobunbHoro Tenetora («SIM-kaptay). KnueHT o6s3aH He jonyckaTb Co3aaHus Ay6nmKaToB
(KnoHoB) SIM-KapTbl, a TaKXe MosyYeHus, NCMONb30BaHMA U 3ameHbl SIM-kapTbl u/unu Ho-
Mepa MobunbHOro TenetoHa TpeTbMK Nnuamu. B cnyyae 3ameHbl SIM-kapTbl KnueHT 06s3aH
He3amMeanuTenbHO yBeaomMuTh 06 3Tom Cutnbank yepes cnyxoy CitiPhone.

CUTMBaHK UCMONb3yeT NpefocTaBneH b KnneHtom Homep MoGuibHoro TenedoHa, copepxa-
wnics B cuctemax Cutmbanka. B cnyyae oTCyTCTBMA NENCTBMTENBHOIO M NOAAMHHOIO Homepa
Mo6unbHOro TenedoHa y CutnbaHka Aoctyn KnueHta ko BceM (yHKUMAM BaHKOBCKOW KapTbl,
cuctembl Citibank Online u cnyx6bi CitiPhone MoxeT 6biTb aBTOMaTUYeCKM NpUocTaHoBneH Cu-
TnbaHKoM, a BaHKoBCKas kapTa MoXeT BbITb He BbinyLlieHa. B cnyyae 3ameHbl Homepa Mobunb-
Horo TenedoHa KnueHT o6si3aH He3aMeANUTeNbHO yBeAOMUTL 06 3ToM CUTMBAHK Yepes ero oT-
nenenne, cuctemy Citibank Online nnn cnyx0y CitiPhone B yctaHoBneHHoi CutnbaHkom (opme.
KnueHT nomkeH exepnHeBHo B cucteme Citibank Online npoBepsiTb COCTOsIHWE BCEX CBOMX CYe-
TOB, BKMIOYas OCTATOK MO CYETY, AOCTYNHbIA BanaHc no cYeTy, onepauuu no cyety, 3a6noku-
POBaHHble (3aMOPOXeHHbIEe) CYMMbl ONepaunii, n HesaMeaIuTeNnbHO yBeaoMnaTb CutnbaHk
0 HanWunM OLLINGOK, HETOYHOCTEN UMW BO3HUKHOBEHWM BOMPOCOB B OTHOLLIEHNM MHEOPMALIAK,
copepxalueiica B cucteme Citibank Online.

CuTnbaHK BripaBe UCrMob30BaTh HoMep MOBUNBLHOrO TenedhoHa Mo CBOEMy YCMOTPEHMIO st
obecneyeHnst AONONHUTENbHOM 6€30MacHOCTH, B T. Y. MPU UCMONb30BaHUM BaHKOBCKOM Kap-
Tbl, cuctembl Citibank Online n cnyx6ebi CitiPhone. KnneHT o6s3aH cobniofnath Bce Tpebosa-
Hua CutnbaHka ans obecneyeHuns 6e3onacHoCcTy.

B cnyyae otcyTcTBuMs no cyetam KnueHnta B CutubaHke B TeyeHue 180 (cTa BOCbMUAECATH)
AHeW onepaumii, oCyLLeCTBNeHHbIX NPK yyacTun KnuekTa, foctyn KnueHTa Ko BceM thyHKLN-
AM BaHkoBcKoi kapTbl, cucTembl Citibank Online u cnyx6bi CitiPhone MoxeT 6bITb aBTOMATH-
YeCcKn NpuocTaHoBneH CUTMGaHKOM.

[ins 6e30MacHOro NCNonb3oBaHus 3MeKTPOHHOrO CPeaCTBa nnaTexa (34ech v anee BKoYas
BaHkoBCKyto KapTy, cuctemy Citibank Online u cnyx6y CitiPhone) KnueHT 06s13aH BbINONHATL
HKecneaytoLine pekomeraauun. Knuent YBeOOMNEH, YTO NPU HEBbINO/THEHMMN YKa3aHHbIX pe-
KOMeHAaLMil UCroNb3oBaHWe 3NEeKTPOHHOrO CPeCTBa NnaTexa (BKioyast BaHKOBCKYIO KapTy,
cuctemy Citibank Online n cnyx6y CitiPhone) He siBnsieTcs 6esonacHbIM. B cnyyae HeBbInonHe-
HWst KNMEHTOM yKa3aHHbIX pekoMeHaLni KNneHT HeceT eAMHONMYHYI0 OTBETCTBEHHOCTb 3a BCe
NOCNEeACTBUS CBONX AENCTBUN. KNIMEHT yBE[IOMINEH, YTO NMPU HEBO3MOXHOCTY BbIMOMHEHMS C ero
CTOPOHbI BCEX YKa3aHHbIX peKOMeHD,aLLI/IVI ansa obecneyeHus COXPAHHOCTU CBOUX AEHEeXHbIX
cpencTB KnneHTy cneayeT ocyLLecTBATL 6aHKOBCKWe onepauny B oTaeneHusx CutnbaHka.

17.7.1.  Tpu nonyyeHun cooblueHuns B hopmate SMS KnueHT gomkeH ybeantbes, 4To Takoe Co-

obLLeHre NOCTYNUNO UMeHHO oT CUTMBaHKa UK YNONHOMOYEHHOr0 UM NLA.

Mpu 3TOM ecnu:

- Co0bLLieHNe NOCTYNUNO He OT CUTUBAHKA UK YNIONHOMOYEHHOTO UM NILLA, UK

— 3anpalunBaemble B COOBLLEHUM AeiCTBUS TPebyIOT CPpoYHOro oTeeTa Knuenta, unu

- TpebyeTca npefocTaBUTb, 0GHOBUTL MNW MOATBEPAUTH NEPCOHANbHYIO MH(OPMALMIO
KnueHTa, BKnloyasi AeBuYbio hamunuio Matepu unm kogosoe cnoso, MUH, TNWH, Homep
TenedoHa, PeKBU3NTLI HaHKOBCKOI KapTbl, UMA NONb30BaTeNs, Naponib U T. f., U

- coobLLieHre conepXunT (opMy ANA BBOAA NepCoHanbHon Hopmaunn Knuewa, unm

— B COODBLLEHNN COAEPXKUTCS MH(OPMALMA O TOM, YTO Ha cyeT KnueHTa HeoXuaaHHo ans
Hero NOCTyNUNN AieHeXHble CPeACcTBa, Un

— B Co0bLLeHMM copepxuTtcs npocbba BoiiTH B cuctemy Citibank Online no ykasaHHown
ccbinike, Wn

— CO06LLIeHIe NOCTYNNNO He C oduLmManbHOro TenedoHHOro Homepa CutnbaHka, KoTopblit
yKa3aH Ha oMLManbHOM caiiTe CUTMBaHKa B CETU MHTEPHET,

KNWeHT He OMKeH OCYLLIECTBAATL KaKWUX-NNGO AEACTBUI B COOTBETCTBUN C HUM. KNMEHT AOMKEH He-
3aMefInTeNbHO CO0bLLNTL B CUTUHAHK 0 NOCTYNNEHNM Takoro coobLlenuns yepes cnyxoby CitiPhone.
Mpyn nocTynneHnn coobLieHUs 0 HeCaHKLUMOHMPOBaHHOM Bxode B cuctemy Citibank Online Knuent
[LOMXEeH He3aMeanuTenbHo coobLLnTb 06 3ToM B Cutmnbank vepes cnyx6y CitiPhone.

17.7.2.  Tpu nonyyeHnn coobLLIEHNA NO 3NeKTPOHHO NoyTe KnneHT AomxeH ybeanTbes, YTo Takoe
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co06LLieHIe MOCTYNUN0 UMEHHO OT CUTUGAHKA UK YMOMHOMOYEHHOO UM NnLa.

Mpw 3TOM ecnu:

- coobLLieHne NocTynuno He oT CUTMBAHKa UM YNIONHOMOYEHHOTO UM NULA, Ui

- 3anpall1Baemble B COOBLLEHNM [eNCTBUS TpeByIoT CpOYHOro oTBeTa KnueHTa, uin

- TpebyeTcs NpenocTaBUTb, 0OHOBUTL WAWM MNOATBEPAUTb NEPCOHANbHYIO WHOPMAaLMIO
KnueHTa, BKNtoYas AeBWYbIO haMunuio MaTepu unm kogosoe cnoso, MUH, TMWH, Homep
TenedoHa, PeKBU3UTbI 6aHKOBCKO KapTbl, UMs NONb30BaTeNs, Naponb U T. A., Uu

— coobLLeHne copepxunT hopMy ANs BBOAA NEPCOHaNbHON MHopMaummn KnnenTa, nan
- B CO06LLEeHNUN coaepxuTca VIH(I)OpMaU.MR 0 TOM, YTO Ha cyeT KnneHTa HeoXMaaHHO Ans



Hero NocTynunu AeHeXxHble CpeacTsa, umu
- B coobLleHun copepxutcs npockba BoiTn B cuctemy Citibank Online no ykasaHHoi
Cccbinke, Uam
~ coo6LLieHre NOCTYNUIO He C 0(hNLMANbHOrO aapeca 3NeKTPOHHOM NoyTbl CuTnbaHKa, Ko-
TOPbIA yKa3aH Ha 0thnLManbHoOM caiiTe CUTUOaHKa B CETU MHTEPHET, UK
- B COODLLEHUM COoAepXMUTCA npocbba nepeiT Ha Kakol-nMbo calT B CeTU MHTEpPHeT
N0 YKa3aHHOW CCbIKe, Unn
- Cco0bLLieHre COepPXNT ABHbIe ONeyaTKi nn opcorpaduyeckmne ownbky,
KnueHT He LOMKeH 0CYLLeCTBAATL KaK1X-Nn60 eNCTBIA B COOTBETCTBUN C HUM. KNMEHT AOMKeH He-
3aMefInTeNnbHO co0bLLNTL B CUTUOAHK 0 NOCTYNNEHNM Takoro coobLenuns yepes cnyxoby CitiPhone.
Mpu nocTynnennn coobLLEeHNs 0 HeCcaHKLUMOHMPoBaHHOM Bxoae B cuctemy Citibank Online Knuent
06s13aH HesameanuTenbHO coobLWwmMTb 06 3ToM B CuTMbaHK Yepes cnyxby CitiPhone.
17.7.3.  Mpw nocTynneHnn 38oHKa no tenedory KnneHT nomkeH y6eanThbes, YTO TaKoit 3BOHOK No-
CTYNUA MMEeHHO 0T CMTUBaHKa NN yNONHOMOYEHHOTO UM LA,
Mpu 3TOM ecnu:
- TpebyeTcs NPeAoCTaBUTb UM Ha3BaTb AEBUYbIO (haMUIMIO MaTEPU UM KOAOBOE CMOBO,
KpoMe cnyyaeB, KOrAa TenedoHHbIil 3BOHOK MOCTYNUA C Homepa TenedoHa CuTnbaHka,
YKa3aHHOro Ha ouLiManbHoM caiiTe CUTUOaHKa B CETU MHTEPHET, C LieNblo akTuBaLnm ban-
KOBCKOWA KapTbl, KOTOpasa nosyyeHa KﬂMeHTOM, HO ellle UM He aKTUBMUPOBaHa, unn
- TpebyeTcs NnpefocTaBUTb UK HasBaTb MUH, TMNH, uMa nonb3osaTens, naponb,
KnueHT He [loMKeH pasrnallatb nepcoHanbHyto MHgopMaLmio. KnneHT [omkeH HeaMeannTensHo
COOﬁLLI,MTb B CuTMbaHK 0 MOCTYN/I€HUN TAKOro 3BOHKa WU MHOIO NOAO3PUTE/IbHOrO 3BOHKA Yepes
cnyx6y CitiPhone.
[Ons cBasn ¢ Cutnbankom KnneHT ob6s3aH 1cnonb3oBaTb TONbKO HoMepa TenedoHoB CutnbaHka,
yKa3aHHble Ha ouunanbHoM caiiTe CUTBaHKa B CETU MHTEPHET.
17.7.4. Tpwv ucnonb3oBaHuu cuctembl Citibank Online KnuneHT pomkeH ybeauTbes, YTO OH Haxo-
[INTCA Ha NOANMHHOM OthuLManbHoM caiite CUTBaHKa B CETU MHTEPHET W KOoMMbtoTep (Unu
MHOE YCTPOICTBO), C KOTOPOrO OCYLLECTBAAETCSH [OCTYN K CETU MHTEPHET, He COAePXNT
HMKaKMX BWPYCOB, BPEAOHOCHbIX MPOrpaMM M MpOrpaMM, OCYLLECTBASIOLNX nepexsaT
W nepeaavy AaHHbIX C KOMNbKOTEPA, @ TakKXKe OTCYTCTBYEeT HeCaHKLlMOHVIDOBaHHbM poctyn
K KOMMbIOTEPY M3 CETW NHTEPHET UM NTOKANbHON CeTu.
He monyckaetcs ocyulectBnaTb Bxoa B cuctemy Citibank Online n ucnonb3osath ee, eciu:
— CalT B CETU MHTEPHET He ABNSETCA NOAIMHHBIM OthULMaNbHBIM canToM CutnbaHka, unu
— KnmneHT camocTosaTeNnbHO He yKasblBan aapec caitta CutmbaHKka B COOTBETCTBYIOLLEM
none 6paysepa, W1 AOCTYN Ha CaiT 6bin OCYLLIECTBAEH NO KaKO!-1M60 CCbinke, unu
- KOMMbloTep (MNK UHOEe YCTPOWCTBO), C KOTOPOro OCYLLECTBAAETCH AOCTYN K CETU UHTep-
HeT, COePXWT KaKoi-nMbo BUPYC, BPEAOHOCHYK NPOrpaMMy WA MPOrpammy, OCyLLecT-
BNAIOLLLYI0 NepexBaT v nepeaady AaHHbIX C KOMMbIOTepa, nin
- uMeeTtcsa HGCBHKuVIOHMDOBaHHbIVI AOCTYN K KOMMbIOTEPY U3 CETU MHTEPHET UK NoKanb-
HOV CeTun, nu
- cait CutnbaHka He paboTaeT B 3aLLMLLEHHOM PEXUME, UM Ha UHTEPHET-CTPaHuLie oT-
CYTCTBYET COOTBETCTBYIOLLMI CUMBON 3aMKa, Nk
- 3anpatwumeaertca TMNH.
Maponb ans goctyna B cuctemy Citibank Online gomkeH 6bITb HAAEXHbLIM, YTOObLI €ro HeBO3MOX-
Ho 6bI1n0 yragaTb unun nogobpatb, COCTOATb U3 BYKB U LNGP, COAEPKAaTb 3arnaBHble U CTPOYHbIE
6yKBbI, BKNIOYaTb He MeHee 6 CUMBONOB. He 10MyCcKaeTCs 3annCbiBaTb MK KakuM-nnbo obpasom
pasrnawatb naponb Ansa goctyna B cuctemy Citibank Online. KnueHT LoMXeH perynsipHo MeHATb
naponb ana poctyna B cuctemy Citibank Online (He pexe oaHoro pasa B 60 [Het), Npu 3TOM
naposnb He [OMKeH NOBTOPATLCA. He LonycKaeTcs ocyLLecTBnsTb BXoA B cuctemy Citibank Online
1 UCMonb30BaTh ee C KoMMbloTepa 06LLero NoNb3oBaHWs UK B MecTax, B KOTOPbIX AOCTYN K CeTU
VHTEpHeT ABNAeTcA 06WMM, a Takxe B MPUCYTCTBAN MOCTOPOHHNX nul. Mpu BXxoge B cuctemy
Citibank Online KnneHT 06s3aH npoBepuTb 4aTy U BpeMmsa nocneaHero Bxoaa B cuctemy Citibank
Online u B cnyvae obHapyXeHUs HeCaHKLMOHMPOBAHHOMO OCTYNA K CUCTEME He3aMeLUTeNbHO
c006LWMTb 06 3TOM B CUTMBaHK Yepes cnyx6y CitiPhone. KnuMeHT [oMKeH 0CyLLECTBASTb BbIXO4,
n3 cuctemsl Citibank Online B cOOTBETCTBIM C YCTAHOBNEHHbIMU NpoLieAypamMu. He gonyckaercs
3aKpblBaTh 6pay3ep, NpefBapuTeNbHO He OCYLLECTBMB BbIXOA 13 cucTembl Citibank Online. Ecnu
KnueHT He ocyuwlecTnan Bxoa B cuctemy Citibank Online, HO npu 3ToM nonyuun coobuiexune o
Bxone B cuctemy Citibank Online, oH 06A3aH He3ameanuTenbHO co0bLWMTL 06 3TOM B CUTUOAHK
yepes cnyx6y CitiPhone. Ecnu naponb ans poctyna B cuctemy Citibank Online 6bin ckomnpo-
meTupoBaH, KnneHT o6s3aH He3ameanuTenbHo coobluntb 06 3Tom B CutnbaHK yepes cnyxby
CitiPhone.
CutnbaHk BnpaBe cobupaTh N06ble AaHHble 0 KOMMbIOTEPe, C KOTOPOro OCYLLIECTBNAETCA BXOA B CU-
ctemy Citibank Online. Mo Tpe6oBaHuio CuTbaHKa KAMEHT cornaluaeTcs yCTaHoBUTb NPOrpaMMHBbIii
areHT Ha KOMMbIOTEP, C KOTOPOro ocyulecTenseTcs 8xod 8 cuctemy Citibank Online, u/unum asTopu-
30BaTb Yepe3 cnyx6y CitiPhone nn nHbIM ycTaHOBNEHHbBIM CMOCO6OM NCMONb30BaHMe Kakoro-nnbo
KOMMblOTEpa, C KOTOPOro ocyLuectsnseTca Bxod B cuctemy Citibank Online.
17.7.5. Mpu nonyyeHun BaHKOBCKOW KapTbl KNMEHT AOMKEH He3aMeanuTenbHO Mnoanucatb ee
Ha obpaTHoit cTopoHe. KnneHT fo/mkeH Bceraa AepxaTb baHKOBCKY0 KapTy B HedoCTyn-
HOM AOns TpeTbUX NnLL MecTe U He O0NyCKaTb ee HeCaHKUMOHUPOBAHHOI0 UCMNO/b30BaHMA
TpeTbuMK nnuamn. BaHKoBCKas KapTa [O/MKHA MCMONMb30BATbCA CTPOrO MO HAa3HAaYeHMIo.
KnueHT nomkeH He AonycKaTb UCMOMb30BaHMA YEKOB U PYTiX AOKYMEHTOB, Ha KOTOPbIX
yKa3aH HoMep BaHKOBCKOM KapTbl /vunu cyeTa B CUTMBAHKe, NOCTOPOHHUMM NLAMK. Knu-
eHTy peKOMeHyeTCs He pa3MelllaTb Ha OCHOBHOM TeKylleM cyeTe (TeKylleMm cyeTe Ans
pacyeToB no baHkoBCKoi kapTe) KnueHta B CUTMOaHKe AEHEXHDBIX CPeacTB 6onbLue, Yem
6ynet Heobxoanmo KnnenTy B 6nvxaiiiee Bpema Ans CoBepLLEHNA OnepaLnii C NCnonb3o-
BaHueM BaHKOBCKO KapTbl.
KnueHTy pekoMeHayeTca Npu UCNonb3oBaHUM BaHKOBCKOM KapTbl N0Nb30BaThCs GaHKoMa-
Tamu CutnbaHka. B cnyyae ucnonb3osaHus 6aHkomaTa apyroro 6awka CuTnbaHk He HeceT
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OTBETCTBEHHOCTW 33 6€30MacHOCTL UCMONb30BaHNsA Takoro 6aHkomata. He ponyckaetcs
MCNONb30BaTh OAHY M Ty e BaHKOBCKYIO KapTy ANis 1OCTYNa B NOMeLLeHue, Tie HaxoamTcs
6ankomat, u ana pabotbl ¢ 6aHkomaToM. Mpn Nonb3oBaHUM BaHKoMaToM KnneHT gomkeH
ybenuTbea, u4to 6aHKoMaT HaxoauTcA B 6e30MacHOM MecTe U He CONEePXWT HUKaKWUX [0-
NOMHUTENbHBIX YCTPOCTB, HE COOTBETCTBYIOLLMX KOHCTPYKLMM GaHKOMaTa unu pacnono-
XeHHbIX B MecTe Habopa MH-koaa, B MecTe npvema 6aHKOBCKOM KapTbl UK B KO3bIPbKe
6aHKomaTa. He lonyckaeTcs nonb3oBaThcst 6aHKOMATOM, €CAM OH HaxoanTcs B Hebesonac-
HOM MeCTe UNn COAEPXUT Kakoe-nnbo A0NONHUTENbHOE YCTPONCTBO, He COOTBETCTBYIOLLEe
KOHCTPYKLMM 6aHKoMaTa unu pacnonoxexHoe B MecTe Habopa MWH-koaa, B MecTe npuema
6aHKOBCKOI KapTbl WK B KO3blpbke GaHKoMaTa. He cneayeT nonb3oBaTbca 6aHKOMAToOM,
eCcnu B HenocpeACcTBEHHON BGNN30CTI OT HEero HaXoAATCA NOCTOPOHHWE nuua. KnueHT aon-
eH HabupaTb MUH Ha knaBuaType 6aHKOMaTa HeCKOMbKUMM NanbLamu 6bICTPbIMK ABUXE-
HUAMK, NPUKPbIBasA KNnaBuaTtypy l:lp\/I'OIZ DYKOVI.
|_|DI/I WMCNONb30BaHUM AaHHbIX BaHKOBCKON KapTbl B CETU UHTEPHET KnueHt AOMKeH yﬁe-
[INTbCS, YTO OH HaXOAWTCA Ha 6e30MnacHOM caiTe U KOMMbloTep (MK NHOe yCTPOIACTBO),
C KOTOPOTO OCYLLECTBAAETCS AOCTYMN K CETU NHTEPHET, He COMePXUT HUKaKMX BUPYCOB, Bpe-
[IOHOCHbBIX MPOrPamMM 1 NPOrpamMm, OCYLLLECTBASIOLLNX NepexsaT 1 nepeaady AaHHbIX C KOM-
nbloTepa, a Takxke OTCYTCTBYeT HeCaHKLMOHWPOBAHHbIA [OCTYN K KOMMbIOTEPY M3 CETW
WHTEPHEeT unn NOKanbHOW ceTu.
He ponyckaetca ©cnonb3osath AaHHble BAHKOBCKOM KapTbl B CETU MHTEPHET, ecriun:
— CalT B CeTH WHTEPHET He ABNAeTCa GQSOHBCHbIM, nwnu
- KomnbtoTep (MM MHOEe YCTPOMACTBO), C KOTOPOro OCYLLECTBAAETCA AOCTYN K CETU UHTep-
HET, COMePXNT KaKoi#-nMbo BUPYC, BPEAOHOCHYIO NPOrpaMMy WA MPoOrpammy, OCyLLEeCT-
BNAIOLLLYI0 NepexBaT v nepeaady AaHHbIX C KOMMbIOTepa, nin
— MMeeTCs HeCaHKLMOHMPOBAHHbIA AOCTYN K KOMMbIOTEPY U3 CeTU UHTEPHET NN NoKanb-
HOW ceTu, unu
— CaiT He paboTaeT B 3aLLMLLEHHOM PEXMME, WU Ha UHTEPHET-CTPaHULLe OTCYTCTBYET CO-
OTBeTCTBYIOLLlMVI CUMBON 3aMKa, un
- 3anpawwusaetcs MUH.
MUH 1 TNUH pomkHbl BbITb HaLEXHbIMK, YTOObI X HEBO3MOXHO 6bINO yraaatb wau nogobpatb.
He ponyckaeTcs 3anucbiBaTb MU KakuMm-nnbo obpasom pasrnawatb MUH u TAWH. Knvewt gon-
XeH perynspHo MeHsaTb MUH u TNWH (He pexe ogHoro pasa B 60 AHeit), npu 3tom MAH n TANH
He [OMKHbI NOBTOPATLCA.
He nonyckaeTcs Ucnonb3oBaTb AaHHbIe BaHKOBCKOW KapTbl B CETU MHTEPHET C KoMMbloTepa o6LLero
MONb30BaHMA UMK B MeCTax, B KOTOPbIX AOCTYN K CETU UHTEPHET ABNAETCA 06LLI,VIM, a TaKxXe B Npu-
CYTCTBMM MOCTOPOHHWX nuu. Mpu 06HapyXeHUn NPU3HaKoB HECaHKLMOHMPOBAHHOrO WUCMONb30-
BaHMs BaHKOBCKOM KapTbl Wiy ee faHHbiX KnueHT 06s3aH He3aMe[nnTenbHO coobwmnTb 06 3ToM
B CutnbaHkK Yepes cnyxoby CitiPhone. KnueHT LOMKEH OCYLLECTBASTb BbIXOA U3 CUCTEMbI ONMaThl
C MCNONb30BaHNEM [aHHbIX BaHKOBCKOWM KapTbl B CETW UHTEPHET B COOTBETCTBUW C yCTAaHOBNEH-
HbIMK npoleaypamu. He gonyckaeTcs 3akpbiBaTb 6pay3ep, NpefBapUTeNbHO He OCYLLECTBUB Bbl-
X04 U3 CUCTeMbl onnatbl. Ecnu KnueHT He ocyulecTsnan OI'IEpaLlMVI C Ucnonb3oBaHWeM baHKOBCKOMN
KapTbl, HO NPX 3TOM Nony4un coobleHne 06 onepaunn, oH 06513aH He3amMeLnUTeNbHO COOBLLUTL
06 3T0M B CuTM6aHK Yepe3s cnyx6y CitiPhone. Ecnv MUH unn TMWH ctanu unu Mornu cTaTh U3BecT-
Hbl TPETbUM N1LLAM Nk ecni BaHKoBCKast KapTa He 6bina Bo3BpallieHa 6aHkoMaToM, KnneHT 06513aH
He3aMeanuTenbHo coobLnTs 06 3ToM B CuTnbaHk yepes cnyx6y CitiPhone.
17.8. Ecnm KnueHT He OCYLLECTBAAN KaKylo-n1Mbo onepaumio no CYeTy, HO Npu 3TOM MOAyYua Co-
oblleHne (eMy CTano W3BECTHO) O TaKOM HeCaHKLMOHMPOBaHHOW (CoBepLLeHHON 6e3 co-
rnacus Knuenta) onepauunn, oH 0653aH He3aMeanuTenbHo coobwmTb 06 3ToM B CUTUBAHK
uepes cnyx6y CitiPhone. B cnydyae yTpaTbl 3M€KTPOHHOTO CPeACTBA niaTexa u/wau ero
ncnonb3osaHna 6e3 cornacua Knuenta, KnueHT 06s3aH NpeactaBuTb HeMoCPeACTBEHHO
B CuTMBaHK cooTBeTCTBYtOLLEe yBegomneHue no dopme CuTGaHKa B NUCbMEHHOR opme
He3aMeAnuTeNbHO nocne obHapyx)eHnst hakTa yTpaTbl 3NEKTPOHHOro CPeAcTBa nnatexa u/
WK ero ucnonb3oBaHus 6e3 cornacus KnueHta, HO He No3aHee AHs, CNeAytoLLero 3a AHeM
HanpasneHuns CUTM6aHKOM yBeAOMNEHUS O COBEPLUEHHO HeCaHKLIMOHNPOBAaHHOI onepaLuu.
BMecTe ¢ yKasaHHbIM yBejoMneHneM KnneHT 0653aH NpecTaBuTh KOMMIO 3asBIEHNs B NPaBo-
OXPaHNTe/bHbIe OpraHbl O COBEPLLIEHNM HECAHKLMOHMPOBAHHOI onepaunm no cyetam Knmek-
Ta C OTMeTKO NPaBOOXPaHUTENbHOrO OpraHa O MPUHATUW TaKoro 3asBneHns. B oTcyTcTBne
KOMUM COOTBETCTBYIOLLLErO 3afBNEHNS B MPaBOOXPaHUTENbHbIE OPraHbl C OTMETKOI NPaBoOX-
PaHUTENbHOro opraHa o ero NPUHATUKN yBeLOMNeHe KnueHTa He NOANEXUT pacCMOTPEHUIO
CutnbaHkoM. B uckmounTenbHbix cnyyasx, koraa CUTMOaHK NpU3HaeT yBaXWUTeNbHOA npu-
YWMHY MPOMYCKa YKa3aHHOro CPOKa NO 06CTOATENbCTBAM, CBA3AHHBIM C IMYHOCTLIO KnnenTa,
yBefoMneHne KnmeHta MoxeT BbITb paccMoTpeHo CUTMGAHKOM, HO Npu 3TOM B to6om cnyyae
TaKoe yBeIOMIeHNe AOMKHO ObiTb NPeACTaBNeHO HeMoCpeACTBEHHO B CUTUBAHK He no3aHee
14 (4eTbipHaQLUATM) AHEN C MOMEHTA HanpaBneHns CUTMBAHKOM yBEOMNEHNA O COBEPLLEH-
HOW HEeCaHKLMOHUPOBAHHOW onepauuu.
KNUeHT eAMHONNYHO HeceT OTBETCTBEHHOCTb 3a COOMIOAEHNE BCEro yKasaHHOro Bbllle B Ha-
cToAueM pasgene nopsaka MCNonb3oBaHWUA 3NEKTPOHHOrO CpeacTBa nnarexa (EKJ’IKJHaﬂ
BaHkoBcKyto kapTy, cuctemy Citibank Online u cnyx6y CitiPhone). B cnyyae HapyLleHus no-
PpSAKa NCNonb30BaHMA 3NEeKTPOHHOTO CPeACTBa NnaTexa, NoBneKLUIero 3a coboil coBepLUeHne
HeCcaHKLWOHMPOBAaHHO onepaunu no cyeTy KnueHTa, 0TBETCTBEHHOCTb 3@ MOCNECTBUS CO-
BepLLEHWA TaKoI HEeCAHKLIMOHMPOBaHHO OnepaLmnmn HeceT KnneHT.
17.10. Ans onepauuii No CHATUIO HANWYHbIX AEHEXHbIX CPeacTB B 6aHKomaTax B Tapudax ycTaHoB-
NeH NUMUT CHATUA HaNWYHbIX Yepe3 6aHKoMaT. CUTMBaHK He NpuHMMaeT npeTeHsn Knuenta
0 ONepaumMaM Ha 0BLLYIO CyMMY, NPeBbILLAIOLLYIO YKa3aHHbIA IHEBHON IMMUT CHATUA Hanny-
HbIX Yepe3 6aHkoMaT. Bo Bcex Cryyasix COBEPLUEHWS HECAHKLMOHMPOBAHHbIX Omepauui no
cyetam Knnenta B Cutnbanke KnneHt o6sa3aH obpallaTbCs B NPaBOOXPaHUTENbHbIE OpraHbl
C COOTBETCTBYIOLUMM 3asBNeHneM. PaccmoTpeHne CutubaHKoM npeTeHsun KnueHta o co-
BepLUEHNN HECAHKLIMOHUPOBAHHOI OnepaLvu, Noanexalleil pacCMOTPEHMIO, He UCKMovaeT
HeobxoanMoCTH obpalleHns KnneHTa B NpaBoOXpaHNTeNbHbIE OpraHbl N0 haKTy HecaHKLMo-
HMPOBAHHOI onepaunu.
17.11. Mpw ocyLLecTBeHMN OonnaTbl TOBApOB M YCIyr C UCMOMb30BaHMeM BaHKOBCKOM KapTbl

17.9
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19.1

19.2.

19.3.

vaeHTUdUKaLMS KNMeHTa 1 yCTaHOBEHWE ero IMYHOCTU AOMKHbI NPOU3BOAUTLCS COOTBET-
CTBYIOLLMM NMPEANPUATUEM TOPTOBAW U 06C/TYXNBAHUS, NMPUHUMAIOLLMM BaHKOBCKYIO KapTy
K onnate. CUTMBaHK He HeceT OTBETCTBEHHOCTM 3a HapylUeHWe NpeanpusTemM TOProsau
1 06CNyXKMBaHNA NOPsKa MAEHTUGNKALMM iepxaTens 6aHKOBCKOW KapTbl M yCTaHOBNEHNS
€ro JIMYHOCTH.

nOpFlJJ,OK yperynmposaHusa cnopos

HecmoTpa Ha 70, uTo CuTMbaHK 6yneT CTpeMuTbCcs NPOBOAMTL BCe GaHKOBCKWe onepauun
KnneHTa B COOTBETCTBUM C MONOXEHUAMMU HacToALWwmNX YCJ'IOBMVI, B CMNY Pa3INYHbIX NPUYNH
(Hanpumep, coobLieHnsa KNMeHTOM HETOYHOI! MNK HENONHOM MHOPMaLIMK UK OLIMGOK Npu
06paboTKe MH(OPMALMM MMM AAHHBIX) MOTYT BO3HMKATb CMOPHbIE CUTYaLK, KOTOpbIe CTOpO-
Hbl 00A3YI0TCA YPerynnpoBaThb NyTeM APY)XeCTBeHHbIX NeperoBopos.

B cnyuae obHapyxeHns KnMeHTOM Kakon-nnbo CropHOil CUTYaLmuu, CBS3aHHOM C ero cye-
Tamn B Cutnbanke, KNneHT QomKeH He3aMeannTenbHO yBeAoMUTb 06 3ToM CuTMBaHK ye-
pes cnyx6y CitiPhone. Eciv BO3HMKLLYIO CMIOPHYIO CUTYaLIMIO HEBO3MOXHO YperyampoBaTtb
c npeacTtaButeneM CutnbaHka yepes cnyxoby CitiPhone, CutnbaHk mMoxeT nonpocutb Knu-
€HTa NpeaocTaBuTb B oTAeneHne CUTGaHKa NUCbMEHHOe 3asiBieHI e O BO3HHUKLLEN COPHO
cuTyauun. CutnbaHk obs3yeTcs HesamMeANUTENbHO NepeaaTb Takoe MUCbMEHHOe 3asBNeHne
KnueHTa Ha paccMoTpeHue ynofHOMOYEHHOMY COTPyAHUKY CuTubaHka. KnueHT Bnpase
noay4aTb MHOPMALIMIO O XOLle PACCMOTPEHMS ero MUCbMEHHOTO 3asiBNIeHNs Yepes Cyxoby
CitiPhone.

CutMbaHK NPUHUMAET BCe BO3MOXHbIE MePbI MO YPErynnMpoBaHuio BO3HUKLLIEH CMOPHOMN CUTY-
aumu B CPOKWK, YCTAHOBNEHHbIE l:lel;ICTB\/IOLLlMM 3aKOHOAaTeNbCTBOM, NpaBunamun CutnbaHka
wnu npasunamu COOTBeTCTEy}OLLleVW NNaTeXHOW CUCTeMbl, 1 yBenomnsaert KnueHta o pesynb-
TaTax PacCMOTPEHUs ero 3asBneHus. [Ns yperynMpoBaHns BO3HUKLLEN CMOPHON CUTyaLum
CuTN6aHK MOXET NpUrnacnTb KnneHTa Ha IMYHYIO BCTPEUY C YNONHOMOYEHHBIM COTPYAHNKOM
CunbaHKa. B cnyyae Heo6Xx0ANMOCTM [ YPEryIMPOBaHNUs BO3HMKLLEH CMOPHOI CUTyaLuu
CuTN6aHK MOXET NPUBNIEKaTb Pa3NNYHbIX CNELManiuCcToB U 3KCMepTOB (Kak ABNSIOLLMXCS, Tak
1 He ABNAIOLLMXCS COTPYAHMKaMU CuTnbaHka), 0bnafatoLLmnx Heo6Xo4MMbIM OMbITOM U 3HaHM-
fIM1 B COOTBETCTBYIOLLIEI1 06N1aCTH.

B cnydyae ecnu BO3HMKLIAA CMOPHAs CUTyauusi He GyaeT yperynupoBaHa CTOPOHaMM, oHa
nepeaaeTcsl CTOPOHaMM Ha PaccMOTpeHue B CyAeBHOM MOpsiAKke B COOTBETCTBUM C HUXKecne-
AYIOLLMMY NONOXEHUAMI HACTOSLLNX YCNOBHIA.

CpoK geincTeua u pactopXxeHuns florosopa

6aHKOBCKOro o6cnyxusaHus

HacTtoawwit [JoroBop 6aHKOBCKOro 06CNYXMBAHWA 3aKNOYEH MeXAYy CTOPOHaMU Ha CPOK
oK rof. Mo ucTeyeHnn TaKoro Cpoka [AercTsie HacToAulero [orosopa 6aHKOBCKOro 06-
CNyXuBaHUs aBTOMaTU4eCKN NpoaneBaeTCca Ha HOBBI FOANYHbBI CPOK. CutnbaHk BMNpase Ha-
npaBuTb KnneHTy npeaBapuTenbHoe NUCbMEHHOE yBe[oMNIeHne O NpekpalleHnn AeicTens
HacTosLlero [loroBopa 6aHKOBCKOr0 0BCNYXNBaHUSA B CBA3N C UCTEYEHMEM CPOKa ero Aeii-
CTBWA, U B TAKOM C/ly4ae aBTOMATM4eCKOro NPOAeHNs Cpoka aeidcTeus [JoroBopa 6aHKoB-
CKOro 06CnyXM1BaHNA He MPONCXOANT.

KnueHT BnpaBe B 11060/ MOMEHT PacTOPrHyTb HacToALwMA [loroBop 6aHKOBCKOro 06CyXu-
BaHMA NyTeM HanpaeneHns B CUTMOaHK NUCbMEHHOrO YBEOMEHNS 1 NOPYYEHNA Ha NepeBos
[eHeXHbIX CPeACTB C ero cyeTos B C1TOaHKe Ha cyeT (a) B Apyrom 6aHKe nnu (hHaHCOBOM
yypexaeHum.

B cnyyae npekpalleHus AeiAcTBMA HacTosillero [Jorosopa 6aHKOBCKOro 06CNyxMBaHUA
no Kakoit-nbo npuymnHe, Bce cyeTa, OTKPbITbie CUTMOaHKOM Ha uma KnuenTa, noanexar 3a-
KpbITUIO (I'IDM ycnosuu nepesoaa VI/VI['II/I nony4YeHns Hasim4yHbiMn KnueHTom octaTka AEHEeXHbIX
CPeAcTB € 3TUX CYeTOB), BblAaHHaa KnueHTy BaHKoBCKas KapTa (a Takxe [ONONHUTEeNbHbIe
BaHKoBCKMe KapTbl) BNOKMPYeTCA W OT3bIBAETCH, U BO3HUKLIASA NO N06LIM OCHOBAHMAM 3a-
NOMKeHHOCTb KnneHTa nepen CUTnbaHKom (BMECTe C HaYMCNEHHbIMI MPOLIEHTaMM ) NOANEXUT
noraenuio B Teqenne 30 (TpuaLAT!) AHER C MOMEHTa NpeKpalleHns AeACTBUA HACTOALLEero
[orosopa 6aHkoBCKoro o6cnyxneanus. CtnbaHk BbinaeT KnneHTy BCe OCTATKN AeHeXHbIX
Cpe/CTB Ha ero cyeTax B CutnbaHke (3a BbIYETOM CyMM 3a0/KeHHOCTM KnnenTa nepen Cutu-
6aHKoM) 160 NepeBOANT COOTBETCTBYIOLLIME IeHEXHbIE CPEACTBa Ha cYeT (a) B ApYrom 6aHke
nnn (HMHAHCOBOM YUPeXaeHUn B COOTBETCTBUN C nopyyeHneM KnueHta. Ecnm npu pactopxe-
Hun [loroBopa 6aHKOBCKOro 0b6cnyxusaHna CTubaHK He nonyyuT ot KnueHTa nopyyeHue Ha
nepeBo, AeHEXHbIX CPeACTB B APYroi 6aHK 1nu (hHaHCcoBOe yupexaeHune, To KnueHT Brpase
NONYYMTb leHeXHbIe CPeACTBa, OCTaloLmecs Ha cueTe (ax) Knuenta B Cutubarke, B nobom
oTaeneHun CutnbaHka, NpeAcTaBMB COOTBETCTBYIOLLIEE MUCHMEHHOE 3asBNeHHe.

19.3.1. B cny4ae pactopxeHus HactosiLiero [loroBopa CUTM6AHKOM MO OCHOBAHWAM, NpeaycMo-

19.4.

TPEHHbIM Ae/CTBYIOLLIMM 3aKOHOAATENbCTBOM, CuTMBaHK HanpasnseT KnueHTty cooTseT-
CTBYIOLLIEE NUCbMEHHOE yBefoMNeHWe. HacTosLwmin [JoroBop CYMTaeTCsi PacToprHyTbiM
no ncTedeHnn 60 (LIeCTUaeCATN) AHel Co AHA HanpaBneHns Cutnbankom KnuenTy Takoro
yBeaomneHns. B cnyyae HeaBKu KnueHTa 3a nonyyeHneMm ocTaTka [IeHeXHbIX CPeACTB Ha
cueTe (ax) B TeyeHue 60 (LeCTURECHTU) AHEN CO AHS HanpaBneHus CutnbaHkom KnueHty
YBEAOMNIEHNA O PACTOPXEHNN HacToALlero [JloroBopa 6aHKOBCKOro 06cnyxuBaHus nmbo
HenonyyeHns CTNO6aHKOM B TeyeHWe yKa3aHHOro Cpoka ykasaHus KnueHTa o nepesoge
CYyMMbl OCTaTKa [ieHeXHbIX CPEACTB Ha APYroi cyeT, CUTMBAHK 3a4MCNSAeT yKasaHHble ae-
HeXHble CPeACTBA Ha CneLmanbHblit cyeT B BaHke Poccin B COOTBETCTBUM C AEACTBYIOLIMM
3aKOHOJaTeNbCTBOM.
MpekpalLeHne aeicTeuA HacToALlero [lorosopa 6aHKOBCKOro 06CnyxuBaHNa no Kakoi-nbo
NpUYMHE He BAMSET U He U3MeHseT 06sa3aTenbcTs KnueHTa nepen CUTUOGaHKOM, BO3HUKLLINX
[0 AaThbl NPeKpaLLeHns AeicTBUA HacTosLiero [loroBopa 6aHKOBCKOro 06CnyX1BaHNA 1 OCTa-
IOLLMXCA HEMCMONHEHHbIMI KNUEHTOM Ha AaTy npekpaLLeHus, a Takxe He BIMSET U He u3Me-
HSieT NpaBa 1 CPeACTBa NPABOBOM 3aLLMTbI, NPeAOCTaBNeHHble CUTUOBAHKY B COOTBETCTBUN C
NONOXeHUAMMU HacTosLLero [loroBopa 6aHKOBCKOro 06CNYXMUBAHWA B OTHOLLIEHWN NMtoBbIX 065-
3aTenbCTB KnneHTa, BO3HMKLLNX A0 AaThbl NPeKpaLLeHns AeiCTBMA HacTosALero [lorosopa 6aH-
KOBCKOr0 0BCNY)XMBAHMA 1 OCTAIOLLIMXCA HENCMONHEHHbIMM KNneHTOM Ha AaTy NpeKpalleHus.
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06wMme nonoxeHusa

CnTbaHK He HeceT OTBETCTBEHHOCTW 3a HeWCnonHeHue unn HeHaanexatlee ucnonHeHune
cBOMX 0643aTenbcTB MO HacTosweMy [loroBopy 6aHKOBCKOro o6CnyXuBaHus B Ciydae,
€CNN OKAXET, YTO HafNexallee WCMONHeHMe Takux 06s3aTenbCTB 0Ka3anocb HEeBO3MOXK-
HbIM BCNeACTBME 0BCTOATENbCTB HEMPeofonuMoi Cuibl. K 06CTOATeNbCTBaM Henpeoaonu-
MOV Ci/Ibl OTHOCATCA Ype3BblyaiiHble M HenpeoJoNNMble NMPU COOTBETCTBYIOLINX YCIOBUAX
06CTOATeNbCTBA, K KOTOPBIM MOTYT OTHOCUTLCS MPUHATIE, ONy6INKOBaHUE NN U3MEHeHne
B TONKOBAHUM UMW NPUMEHEHUN KaKUX-TMB0 3aKOHOAaTeNbHbIX UMW HOPMATUBHbIX akToB, pe-
LLIEHWI1 1 T. M. FOCYAaPCTBEHHBIMI UM MYHULIMNANBbHBIMK OpraHaMu Poccuiickoit defepauun
UNK Apyrux rocyaapcts, LieHTpanbHbiM 6aHkoM Poccuitckoi deaepalum unn LeHTpanbHbIM1
(HaLnoHanbHbIMK) 6aHKamu Apyrux rocyaapcTs (B TOM YMCE OrpaHUYeHs Mo KoHBepTaLnum
1 nepeBoOAy WHOCTPaHHbIX BANIOT), B pe3ynbTaTe KOTOPbIX UCMONHeHne CUTNOAHKOM CBONX
00513aTeNbCTB CTAHOBUTCS HE3AKOHHBIM WK HEeMpaBOMEPHbIM, a Takxe caboTax, noxapbl,
HaBOAHEHWSI, B3PbIBbI, CTUXUIHbIE BEACTBUSA, rPAXXAaHCKNe BOMHEHWs, 336aCTOBKN 1 Niobble
BbICTYN/1I€HNA PabOTHUKOB, BOCCTaHMA, 6eCnopsaKu, BOWHbI MK AeACTBUA NPaBUTENbCTB UK
niobble Apyrue o6CcTOATENbCTBA, HAXOAALLMECS BHE Pa3yMHOro KoHTpons Cutnbanka («06-
CTOATENbCTBA HEMPEOAONNMONA CUNbI»). ECI CTOPOHbI He JOCTUrHYT NMMCbMEHHOrO cornalle-
HWst 06 06paTHOM, MpU HacTynneHnn OBCTOATENLCTB HENPeoLoNUMON cunbl CUTMBAHK Brpase
NPUOCTaHOBUTL UCTIONIHEHME CBOMX 0653aTenbCTB Mo HacTosiemy [Jorosopy 6aHKOBCKOro
obcnyXuBaHnsa, KoTopble noanaaatoT nop, aeictene O6CTOATENbCTB HENPEOAONNMOI CUMbI,
110 MOMEeHTa npeKpaLLeHns [eAcTBuA Takux O6CTOATENbCTB HENPeOoaoIMMON CHtbl.

Hu ofHa M3 CTOPOH He BrpaBe nepeycTynaTb MMM WHbIM 06Pa3oM pacrnopsXaTbCA CBOW-
MK npaBamu 1 06A3aTeNbCTBaMKU MO HacToslleMy [JoroBopy 6aHKOBCKOro 06cnyxuBaHUs
6e3 npefiBapNUTeNbHOrO NMCLMEHHOTO COrNacKa ApYroi CTOPOHbI; Npu 3ToM CuTbaHK Bnpase
nepeycTynaTb CBOM NpaBa W Aenernposatb CBOW 06A3aTenbcTBa No HacTosLleMy [orosopy
6aHKOBCKOro 06CNYXMBAHMS CBOUM A04EPHAM KOMNAHWAM UM UHBIM aththUIMPOBaHHBIM -
uaM npu yCnoBuM, YTO 3TO He OTPAXAeTCs Ha KavecTBe obcnyxusaHua Knuenta, ¢ yyeTom
OI'DaHVNEHI/IVI, YCTaHOB/EHHbIX lJ,eVICTByIOLLlMM 3aKOHOAATENbCTBOM.

KnueHT cornaluaeTcs ¢ TeM, 4YTo B TOW Mepe, B KaKoW 3TO [ONYCKAaeTcs AeNCTBYIOLMUM 3a-
KOHOAaTeNbCTBOM, CUTNBAHK Bnpase B Nto60A MOMEHT B OAHOCTOPOHHEM MOPSAAKE BHOCUTH
nonpaBKKn, U3IMEHeHUA unu AONONHEeHUA B HaCTOALLMA LlOI'OBOp 6aHKOBCKOro 06CﬂY>KVIBB-
HWsA. [oNpaBKK, U3MEHeHNs W JONONHEHNs B HacTOALIMiA [loroBop 6aHKOBCKOro 06cnyxu-
BaHWs, KOTOPble AeNaloTCs B OTHOLLEHUM YCNOBWWA, BCTynaloT B cuily yepes 30 (Tpuauath)
[IHe# nocne aatbl Ny6nuKauum HOBOW peaakuun YCnosuii Ha caiite CuTubaHKa B UHTEpHETE
(www.citibank.ru). Mpu 3ToM CUTUBAHK €XEerogHo HanpaBnsieT MUCbMEHHOE YBefoMAeHue
060 BCeX BHECEHHbIX 33 UCTEKLUMIA NepuUof nonpaBKax, U3MEHEHUAX UNK [oMonHeHuax (3a
UCK/NIOYEHNEM CNy4YaeB, KOrAa OHW AeNaloTcsa B OTHOLIeHUM TapudoB) no appecy AN Hanpas-
NeHNsA KoppecnoHaeHUNN, ykasaHHoMy KnueHtom. Monpasku, U3MEHeHUs 1 IONONHEHNs B Ha-
cToALWMA [loroBop HaHKOBCKOro 06CNYXMBAHWA, KOTOPbIE AeNaloTCs B OTHOLLEHUN Tapudos,
BCTYNAIOT B CUAY C MOMEHTA NPUHATUS CUTUBAHKOM COOTBETCTBYIOLLLETO PELLEHUs, Npu yco-
BUW YTO TaKoe peLleHne He AO/MKHO UMEeTb 0BpaTHOM Cunbl. KnneHT MoXeT B 1060 MOMEHT
NONy4nTb N 03HAKOMUTBLCA C AeNCTBYIOLLEN peaakLumeit JoroBopa 6aHKOBCKOro 06CnyxnBaHusa
B oTAeneHnax Cutnbanka unu Ha caite Cutnbanka B nHTepHete (www.citibank.ru). CTopoHbl
COrNaLLaloTcs, YTo Kakne-nnbo nonpaBku, M3MEHEHUs UK [ONOSHEHWUSA B HACTOALLMIA [loro-
BOP 63HKOBCKOr0 0BCMYXNBAHNA MOTYT ObITb BHECEHbI TONIbKO B YKa3aHHOM Bbllle nopsake
1 4TO HMKaKMe Apyrue JOKYMeHTbI, Ny6nnKaummu, nHOopMaLna unin peknamHble Matepuanbl
(KaK B MMCbMEHHOW, TaK U B Ntoboi Apyroi opme) He MOryT BHOCUTb NOMPaBKK, U3MEHEHUS
1 AONOMHEHNA K HacTosLeMy [loroBopy 6aHKOBCKOro 06CyXu1BaHNA.

CntnbaHK HeceT OTBETCTBEHHOCTb nepen KnueHTom 3a y6biTKM, BO3HMKawowWwMme y KnueHTa
B pe3y/bTaTe HeMpaBOMEPHbIX AeNCTBUI unn Be3pencTeus CutnbaHka. CuTMGaHK 0CBOGOXK-
[1aeTCA OT OTBETCTBEHHOCTM, N y KnneHTa BO3HMKAM yObITKM BCNeACTBUE HapyLleHna Knu-
€HTOM HacTosLLero [JoroBopa 6aHKOBCKOro 06CNyXWBaHNA.

KnueHT HeceT oTBETCTBEHHOCTb Nepen CUTMOAHKOM 3a BCe YObITKM, NOHeceHHble CUTNOaH-
KOM B pe3y/bTaTe HapyLleHns KIMeHTOM yCnoBWid UNn NONOXEeHWA HacTosLlero [orosopa
6aHKOBCKOro 06CNYXKMBAHMA MM 3aKOHOAATENbHBIX N HOPMATUBHbBIX aKTOB.

KnueHT yBe[loMNeH u cornallaetca ¢ Tem, 4To obasatenbcta CutnbaHkKa, BO3HMKalOLIME
13 HacToALlero [loroBopa 6aHKOBCKOro 06CNYXNBAHUSA UK B CBA3M C HUM, ABNAOTCA 06513a-
TenbcTBaMu Tonbko AO KB «CuTnbaHKy 1 He siBnstoTcs obs3aTenbcTBaMu Koprnopauum «Cu-
Tnrpyn, MHK.» (CLWA) (Citigroup, Inc.) unu kakoin-nnbo Apyroi ee foYepHen KOMNaHUM unn
athnnMpoBaHHOro LA, HaxoasLleroca B Poccuitckoit defepauni niv 3a ee npeaenamu.
CuTnbaHK paccmaTpuBaeT MHGOPMaLIMIO, CBA3aHHYIO C KNMeHTOM, KaK KOHUAeHUManbHyo,
ofHaKko KnueHT cornatuaetcsi, 4to CuTnGaHK MOXeT nepesaBaTb U PacKpbIBaTh Mo6yo WH-
hopmaumio, Kacawoulytoca KnueHTta, CBOMM [104EPHUM KOMNAHWAM, MpencTaBUTeNbCTBaM,
athnMpoBaHHbIM MMLaM 1 areHTam CutnbaHKa, a Takxe TPETbUAM NULAM N0 YCMOTPEHMIO
N060ro M3 HUX, HE3ABUCUMO OT MECTOHAXOXAEHNS TaKOBbIX, A KOH(MNAGHUMANBHOIO nC-
nonb3oBaHnsA (B TOM YnC/e B CBA3M C NPefoCTaBieHneM 6aHKOBCKMX yCAyr v NPOAYKTOB, 06-
paboTKOM AaHHbIX, NPOBEEHNEM CTaTUCTUYECKOrO y4YeTa U OLeHKIN PUCKOB) B COOTBETCTBUM
V1 B TOI Mepe, B KaKOW 3T0 [J0MyCKaeTCs e/CTBYIOLIMM 3aKOHOAATeNbCTBOM. CUTMBAHK U Nito-
6ble ero Ao4epHne NpeanpuATMS, NPeacTaBUTeNbCTBA, aDUIMPOBaHHbIE NNLA, areHTbl un
TPEeTbM CTOPOHbI MOTYT NepeaasaThb U PacKpbiBaTb N0OYI Takylo MHGOPMAaLMIO B COOTBET-
CTBUN C TPeBOBAHMAMM COOTBETCTBYIOLLIErO 3aKOHa, CYAa, PErynnpyloLLero i npasooxpa-
HUTENbHOTO OpraHa.

B cnyyae ecnm kakoe-nMbo M3 MonoxeHuit HacToswlero [lorosopa 6aHKOBCKOro 06CyXu-
BaHUS ABNAETCSA UMW CTAHOBUTCSH HE3AKOHHbIM, HEleNCTBUTENbHbIM UMW He MONb3yLIMMCS
cynebHOI 3aLLMTON, 3TO He 3aTparnBaeT AeiCTBUTENIbHOCTM OCTaNbHbIX MOMOXEHNA HaCcTo-
Auero [lorosopa 6aHKOBCKOro 06CNyXMWBaHNA, KOTOPbIA NPOAO/IKAET Ae/CTBOBATbL B YacTU
3aKOHHbIX, AEACTBUTENbHBIX N MOMb3YIOWMXCA CyAeBHOM 3aLLnTOi nonoxeHuii. Moanucaxne
[ONONHUTENbHbIX COTNAaLIeHNi 06 UCKMIYEHNN He MOMMIeXALLNX NPUMEHEHMIO MONMOXEeHM
13 HacTosLero [loroBopa 6aHKOBCKOro 06C/yX1nBaHNa He TpebyeTcs.

Heucnonb3oBaHne unn 3agepka B WUCMOMb30BaHMM CTOPOHOW CBOWX MPaB MNN CPeacTs
NPaBOBOW 3aLUNTbI B COOTBETCTBMM C HACTOALLMM [JoroBOPOM 6aHKOBCKOro 06C/yXMBaHNSA
OrPaHN4YMBAETCA KOHKPETHBIM C/ly4aeM, K KOTOPOMY OTHOCMTCA TaKoe HeMCrnonb3oBaHue unu
0TKa3s, W He BNVWAET Ha NOOe NocneaytoLlee NCMONb30OBaHWe NPaB WM CPeACTB NPaBoBOA
3aLUMThI.



20.10.[loroBop perynupyeTcs 1 TONKYeTCH B COOTBETCTBUM C 3aKOHOAATENLCTBOM Poccuiickon Pe-
nepaunu. Cnopbl CTOPOH MoANeXaT PACCMOTPEHMIO CYIOM B COOTBETCTBUM C 3aKOHOAATENb-
cTBOM Poccuitckoi deaepaunu, Npu 3TOM UCKM, CBA3aHHbIE C HapyLLeHnem npas Cutnbaxka,
nopatotcs B MpecHeHCKUI panoHHbIA Cya r. MOCKBbI, B TO Mepe, B KaKoi 3T0 [onycKaeTcs
[IeACTBYIOLLIMM 3aKOHOAATeIbCTBOM.

20.11. HacTosAwwmin [loroBop 6aHKOBCKOro 06CNYXWBaHWUS MOXET OblTb COCTaBMEH CTOPOHaMM Ha
PYCCKOM W @HIMIACKOM fA3blKax; MPU 3TOM TeKCT HacTosiero [loroBopa 6aHKOBCKOro 06-
CNYyXMBaHWA Ha PYCCKOM fi3blKe UMEET NPenUMYLLIeCTBEHHYIO CUNY U AO/IKEH UCNO/Ib30BaTbCA
B Ka4ecTBe OCHOBHOIO B NIOObIX npoueccyasnbHbIX [encTeusax.

21. Ycnyru, oka3sbiBaeMble TPETbUMU NULLAMU

Mpu ncnonb3oBaHUM KNMEHTOM TOTo UM MHOTO nakeTa GaHKOBCKUX ycnyr CuTnbaHka KnueHT mo-
XeT NojlyyaTb AOMONHUTENbHbIE YCMYTY, NIbroTbl UM NPeANOXKeHUs (HanpuMep, CKUAKM B HEKOTO-
PbIX FTOCTUHUYHBIX CETAX, PecTopaHax W T. M.) B COOTBETCTBUM C COTNALUEHNAMM, 3aKMOUYEHHbIMU
mexay CUTMGaHKOM W TPETbUMM LM, 0Ka3bIBAIOLLMMM Takue yciyru. CUTMGaHK MOXeT MHAGOop-
MUpoBaTb KnueHTa o Takux [AONONHUTENbHbIX YCyrax, Nbrotax i npeanoxeHusax CI'IOCOﬁaMM, KO-
Topble CMTMBaHK COYTET LilenecoobpasHbiMU. KNWeHT yBeAOMIEH O TOM, 4TO TaKue A0MNOMHUTENbHbIE
ycnyru, nbrotbl AN NpeanoXXeHnsa npeaocTaBnArTCA KﬂMeHTy TPeTbUMKN NUUaMn, a He CutnbaH-
KOM. MpaBOOTHOLLIEHNA B CBA3M C OKa3aHWeM COOTBETCTBYIOLMX YCIyr KNMeHTy TpeTbuMi nuuamm
BO3HMKAIOT HEMOCPEACTBEHHO MeXay KnneHtamn 1 Taknmm TpeTbuMI nuami.
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This version of the Terms and Conditions is effective from July 8, 2017.
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2.

Introduction

These Consumer Banking Terms and Conditions (the “Terms and Conditions"), Citibank's
fee and commission schedule (the “Tariffs") and its other standard forms and schedules set
out the rules and principles governing the opening and maintenance of current customer
accounts with an overdraft facility and the provision of other banking services and financial
products offered by AO Citibank (“Citibank") to its customers as described herein. These
Terms and Conditions, a banking services application form (the “Application”) duly com-
pleted and signed by the customer (the “Customer”) and the Tariffs together constitute
a banking services agreement between the Customer and Citibank (the “Banking Services
Agreement”), and in relation to an overdraft facility represent the general terms of credit
(the “General Terms of Credit”) which together with the individual terms of credit (the “In-
dividual Terms of Credit Agreement”) form a credit agreement (the “Credit Agreement™).
The Banking Services Agreement and the Credit Agreement contain elements of various
agreements, being mixed-type agreements, and, except for the Individual Terms of Credit
Agreement agreed with the Customer, are deemed contracts of adhesion.
The Banking Services Agreement shall govern the opening and maintenance by Citibank of all
accounts to be opened for the Customer and the provision of all other banking services and
financial products offered by Citibank to the Customer. Certain types of accounts, banking
services or financial products may be offered by Citibank to the Customer subject to separate
agreements, arrangements or service rules as may be established by Citibank from time to
time. In the event of a conflict between the provisions of the Banking Services Agreement
and any specific agreements, arrangements or service rules applicable to any particular ac-
counts, banking services or financial products, such agreements, arrangements or service
rules shall prevail.
The extending of any credit by Citibank to the Customer in the form of an overdraft shall be
subject to entering into the Credit Agreement. Citibank may refuse to enter into the Cred-
it Agreement without giving any reason for such refusal, unless obligated by federal law.
Citibank may also refuse to make the amount under the Credit Agreement available to the
Customer if circumstances clearly indicate that the borrower is unable to repay the cred-
it when due. Citibank may provide both unsecured and secured credit to the Customer in
a manner as determined by Citibank and agreed with the Customer in the Individual Terms
of Credit Agreement.
In the Banking Services Agreement and the Credit Agreement, unless the context otherwise
requires:
a reference to a clause, section or schedule is a reference to that clause or section of, or
schedule to, these Terms and Conditions;
a reference to the Banking Services Agreement, the Credit Agreement or any other doc-
ument is a reference to the Banking Services Agreement, the Credit Agreement or such
other document as the same may be amended, varied, modified or supplemented from
time to time;
the headings contained in these Terms and Conditions are included for convenience only
and shall not affect the interpretation of the Banking Services Agreement;
the following terms and symbols: “rouble” or “RUR", “dollar" or “$" or “US$" or “USD",
and “EUR" or "€", shall mean the Russian rouble, the United States dollar, and the euro,
respectively;
a reference to Citibank's internal exchange rate is a reference to the rate applied to the
Customer's foreign exchange transactions. Citibank's internal exchange rate is calculated
as the exchange rate in the global spot foreign exchange market, which, for these purpos-
es, is treated as being open continuously from 5:00 a.m. (Sydney time) on a Monday in
any week to 5:00 p.m. (New York time) on the Friday of that week, plus any applicable
commission/spread. As a source of information on price movements, Citibank may use
data from Reuters or, if the required data is not available for any reason, a similar sys-
tem. The global spot foreign exchange market rate to which a commission/spread will be
applied may be determined by Citibank in one of the following two ways: (i) as the global
spot foreign exchange market rate at the time the Customer confirms his/her transaction;
or (ii) as the global spot foreign exchange market rate recorded by Citibank at a certain
time in the past. Citibank may choose the way of determining the global spot foreign
exchange market rate and the applicable commission/spread at its discretion, depending,
inter alia, on the Customer’s bank service package, transaction amount, currency pair,
transaction channel, date and time. Foreign exchange transactions at Citibank branches
are available between 10 a.m. and 4 p.m. (Moscow time). The Customer may check cur-
rent Citibank's internal exchange rates at Citibank branches or via CitiPhone or Citibank
Online.

Overdraft Facilities

Rouble current accounts will be opened by Citibank for the Customer with an overdraft facility
representing a form of consumer credit extended by Citibank to the Customer. This Section sets
out the general terms and conditions upon which Citibank will provide overdraft facilities on the
Customer's rouble current account.

2.1
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The overdraft facility represents a form of credit extended by Citibank to the Customer which
allows the Customer to effect debit transactions in respect of his/her rouble current account
in excess of the funds available in the account. Such overdraft facility involves setting an
agreed credit limit for the Customer to be used when the balance of funds in the Customer's
account is insufficient for a payment or any other transaction initiated by the Customer.
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The Customer shall repay such consumer credit and pay accrued interest in accordance with
the Credit Agreement.

Based on the Application and other documents that the Customer may be required to submit,
Citibank will determine whether the Customer meets its credit acceptance criteria. If the
Customer meets such criteria, Citibank will send the Customer the Individual Terms of Credit
Agreement. If the Customer indicates his/her acceptance of the Individual Terms of Credit
Agreement, Citibank will set an agreed credit limit and open a rouble current account with
an overdraft facility and such other accounts as may have been requested by the Customer
in the Application. Citibank may also open a rouble account without an overdraft facility for
the Customer upon consideration of the Application and other documents submitted by the
Customer but prior to the Customer’s indication of acceptance of the Individual Terms of
Credit Agreement if such consideration proves that the Customer meets Citibank's credit
acceptance criteria. Where this is the case, an overdraft facility may be made available after
the Customer has indicated his/her acceptance of the Individual Terms of Credit Agreement.
The Customer agrees that the amount of the overdraft facility available to the Customer will
be set out by Citibank in the Individual Terms of Credit Agreement at its discretion.

For security purposes, the overdraft facility made available to the Customer is not activated,
and the Customer needs to apply to Citibank to have it activated. The overdraft facility will be
activated within three (3) business days of receipt of the Customer’s application by Citibank.
The Customer may request the termination of the Credit Agreement at any time. Where this
is the case, the Credit Agreement will be deemed terminated as of the date such request is
received by Citibank, but in any event no earlier than the Customer has repaid all amounts
outstanding thereunder.

The Customer may utilize the available overdraft facility (in a single or multiple drawdown)
by charging transactions to his/her rouble current account, including cash withdrawals at
ATMs, payments for goods and services by Bank Card, etc. The Customer understands that
certain Bank Card transactions (e.g. transactions in different currencies or transactions
involving the use of ATMs or different payment systems and certain other transactions)
may result in the Customer going overdrawn or exceeding his/her credit limit (a “technical
overdraft"), including due to applicable foreign exchange rates and/or fees, commissions
and charges as may be established by Citibank or other banks, financial institutions and/or
payment systems through which such transactions are processed.

For the Customer’s convenience, the amount overdrawn, the dates and amounts of pay-
ments made towards its repayment in the previous month and the due date of the Customer’s
next payment towards the amount overdrawn and interest, fees and commissions applicable
thereto, will be shown in the Account Statement (as defined below). Citibank will also pro-
vide the Customer with access to such information via various Citibank's services.

Citibank will charge interest on the amount overdrawn at the rates set forth in the Individual
Terms of Credit Agreement. Technical overdraft will incur interest at the rate set forth in the
Individual Terms of Credit Agreement for the amount overdrawn. Interest on the amount
overdrawn will accrue daily starting from the day following the day of drawing under the
overdraft facility until the day the debt is paid off in full, and will be payable by the Customer
to Citibank on a monthly basis. Technical overdraft interest will accrue daily starting from the
technical overdraft date until the date of actual repayment. The Customer shall repay his/her
technical overdraft-related debt immediately but in any event within three (3) business days
of becoming aware of the technical overdraft.

The overdraft facility made available to the Customer represents a demand loan. Citibank
may, by written demand, at any time require the Customer to pay off the whole of the then
existing overdraft debt, and the Customer will pay off the debt within thirty (30) calendar
days of such demand. The debt will include (a) one hundred (100) percent of the amount of
credit limit used, plus (b) any fees, interest and penalty interest accrued thereon. The rate of
interest chargeable by Citibank will be set forth in the Individual Terms of Credit Agreement
and the amounts of fees and penalty interest will be set forth in the Tariffs.

Any payments or transfers credited to the Customer’s rouble current account will automati-
cally reduce the amount overdrawn on the account.

The Customer undertakes to repay the amount overdrawn and pay interest, penalty interest,
technical overdraft interest and other Citibank fees, commissions and charges, at such rates
and in such amount, manner and time as provided by the Credit Agreement or the Banking
Services Agreement, whichever is applicable.

The Customer may, at any time, repay his/her overdraft debt in full by transferring the ap-
propriate amount to his/her rouble current account.

In the event the funds in the Customer’s rouble current account are insufficient to repay his/
her overdraft debt, the available funds will be applied towards the repayment of the Custom-
er's debt to Citibank in the order of priority as provided by applicable law.

In the event the Customer fails to timely repay any debt owed to Citibank under the over-
draft facility and has the total of over sixty (60) days past due in respect of principal and/
or interest payments in the last one hundred and eighty (180) days, Citibank may declare all
the Customer’s obligations arising out of the overdraft facility immediately due and payable,
in which case the Customer shall pay off all his/her debt owed to Citibank on Citibank's first
demand within thirty (30) days.

Bank Service Packages

This Section describes the packages of banking services offered by Citibank to the Customers,
which include Citibank®, CitiOne™, Citigold™ and such other packages as may be offered by
Citibank from time to time. The packages vary by type and number of accounts, products and
services available within a package, the requirements to be met by the Customer (e.g. a minimum
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average monthly balance in the Customer’s accounts with Citibank), and the amounts of fees, com-
missions or other charges as may be established by Citibank. To the extent permitted by applicable
law, Citibank may revise the set of accounts, products and services within a bank service package
depending on their availability, including for technical or commercial reasons, the requirements
to be met by the Customer, and the amount of fees, commissions and other charges established
by Citibank for any bank service package. When completing the Application, the Customer may
choose a particular bank service package and agrees to the class and type of accounts, products
and services made available by Citibank within the chosen package and to the requirements and
the amount of fees, commissions and other charges established by Citibank and applicable thereto.
The Customer may at any time obtain information about Citibank's bank service packages, the
class and type of accounts, products and services included therein, and the requirements and
the amounts of fees, commissions and other charges applicable thereto, at Citibank branches, on
Citibank's website at www.citibank.ru or through CitiPhone.

3.1. Citibank®

Citibank is a basic bank service package within which the Customer may open a rouble current ac-
count or, in the event of entering into the Credit Agreement, a rouble current account with an over-
draft facility, and a current account in a foreign currency. The Customer who has chosen the Citibank
bank service package may be issued a Bank Card under Section 6 below, which allows the Customer
to make ATM withdrawals, pay for goods and services and access his/her Citibank accounts through
ATMs, Citibank Online and CitiPhone.

3.2. CitiOne™

CitiOne is a bank service package within which the Customer may open a rouble current ac-
count or, in the event of entering into the Credit Agreement, a rouble current account with
an overdraft facility, and current and savings accounts in roubles and foreign currencies. The
Customer who has chosen the CitiOne bank service package may be issued Bank Cards under
Section 6 below, which will allow the Customer to make ATM withdrawals, pay for goods and
services and access his/her Citibank accounts through ATMs, Citibank Online and CitiPhone.
The Customer who has chosen the CitiOne bank service package may also be offered various
saving programs and investment products and a possibility of making time deposits in roubles
and foreign currencies.

3.3. Citigold™

Citigold is a bank service package within which the Customer may open a rouble current account
or, in the event of entering into the Credit Agreement, a rouble current account with an overdraft
facility, and current and savings accounts in roubles and foreign currencies. The Customer who has
chosen the Citigold bank service package may be issued Bank Cards under Section 6 below, which
will allow the Customer to make ATM withdrawals, pay for goods and services and access his/her
Citibank accounts through ATMs, Citibank Online and CitiPhone. The Customer who has chosen the
Citigold bank service package may also be offered various saving programs and investment products
and a possibility of making time deposits in roubles and foreign currencies. Citibank may appoint
dedicated Relationship Managers for servicing its Citigold customers.

4. Current Accounts

This Section describes current accounts that may be opened by Citibank for the Customer. The num-
ber and the currency of such accounts may vary depending on the bank service package chosen by
the Customer. Citibank establishes the procedure for account opening, including via Citibank Online
and/or CitiPhone, in accordance with the banking rules approved by Citibank on the basis of appli-
cable Russian laws and regulations. The account transactions available to the Customer at Citibank
and other products and services associated with the accounts may be described in greater detail in
and governed by the rules and provisions of other Sections of these Terms and Conditions or other
documents relating to specific transactions, products or services.

4.1. Current accounts opened by Citibank for the Customer as part of the bank service pack-
age chosen by the Customer allow the Customer to effect various settlement and payment
transactions. No interest will accrue on the Customer’s current accounts. The opening and
maintenance by the Customer of a rouble current account shall be mandatory within each
of the bank service packages. The Customer may only close his/her rouble current account
by giving Citibank a notice of termination of this Banking Services Agreement in the form
approved by Citibank.

4.2. Current accounts may be used by the Customer for withdrawing or depositing cash at Citibank
branches or ATMs with the use of the Bank Card, making and receiving payments in the curren-
cy of the current account, and transferring funds to other accounts opened by the Customer
with Citibank.

4.3. When completing the Application, the Customer shall choose which of his/her current
accounts to designate as a primary current account for a particular Bank Card. (If the
Customer fails to choose the primary current account(s) in the Application, Citibank may
designate the Customer's rouble current account as his/her primary current account for
one of the Bank Cards, and for the rest of the Bank Cards (in the event of more than one
Bank Card) may designate other current accounts in its discretion.) The Customer may
change the choice so made via Citibank Online or CitiPhone. Bank Card transactions initi-
ated by the Customer (e.g. cash withdrawals and deposits at ATMs, payments for goods,
services, etc.) will be respectively debited from or credited to the Customer’s primary
current account designated for the particular Bank Card. If the currency of the transac-
tion matches the currency of the primary current account, the transaction amount (and
applicable fees, commissions and charges) will be respectively debited from or credited
to the Customer’s primary current account in the currency of the transaction and primary
current account. If the currency of the transaction is different from the currency of the
primary current account, the transaction amount (and applicable fees, commissions and
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charges) will be converted into the currency of the Customer’s primary current account
as follows:
(a) If the transaction does not involve other banks, financial institutions and/or payment sys-
tems: at Citibank's internal exchange rate; or
(b) If the transaction involves other banks, financial institutions and/or payment systems:
where the transaction currency does not match the settlement currency of such organiza-
tions, the transaction currency will first be converted into the settlement currency at the
exchange rate determined by such organizations and then converted into the currency of
the primary current account at Citibank's internal exchange rate.
Where payment for goods or services is made in a foreign currency, e.g. outside of Russia, and such
currency does not match that of the account which is the primary current account at the date of
the transaction, the transaction amount will be converted into the currency of the primary current
account at Citibank's internal exchange rate on the transaction date and placed on hold in the ac-
count (a "hold amount"” which reduces the account balance). The account will then be debited in the
amount received upon conversion of the transaction amount into the currency of the primary current
account at Citibank's internal exchange rate on the date of receipt by Citibank of information as
provided by the international payment system rules. The hold amount and the debited amount may
differ, upwards or downwards, due to movements in the exchange rate of the transaction currency
against the currency of the primary current account.
5. Deposits
5.1. General terms and conditions of a Deposit Agreement
5.1.1. Entering into a Deposit Agreement
Citibank is a member of the government deposit insurance scheme. The deposit conditions set
out in this Section will, together with a deposit application (the “Deposit Application”), con-
stitute a deposit agreement (the “Deposit Agreement”). The Deposit Agreement may only be
entered into with a Customer, i.e. a person who is a party to the Banking Services Agreement.
For the purpose of entering into the Deposit Agreement, the Customer will submit the Deposit
Application in writing at any Citibank branch or in electronic form via Citibank Online or Citi
Mobile, or via CitiPhone. Before the Deposit Application is accepted for execution by Citibank
in any of the aforesaid three ways, Citibank will carry out the required customer identification
procedure. The Deposit Application contains the Customer's instruction to transfer funds from
his/her account into a deposit, and the Deposit Agreement provides for no other manner in
which to place funds in a deposit. In the Deposit Application, the Customer will specify the cur-
rency, amount and term of deposit. The annual interest rate will be determined and specified
in the Deposit Application based on Citibank's interest rates current on the date of deposit
and applicable to the currency, amount and term selected by the Customer.

5.1.2. Accrual and payment of interest
Interest on the deposit amount will accrue from the day following the date of deposit up to
and including the deposit end date, and will be paid monthly on demand deposits and on the
last day of the Deposit Agreement. Interest will be calculated on a 365/366-day basis. Interest
on the deposit amount will be paid (i) in the case of a time deposit - by crediting the account
from which the deposit originated; (ii) in the case of a demand deposit - by crediting the
demand deposit account.

5.1.3. Additional conditions

Acceptance by the Customer of the terms and conditions of the Deposit Agreement (his/
her joining the proposed agreement in its entirety) by providing Citibank with the Deposit
Application setting out the terms of deposit and containing the Customer’s instruction to
transfer funds into the deposit, and execution of such instruction by Citibank, whereof the
Customer will be advised by an SMS message sent to the phone number provided by the
Customer in the Banking Services Agreement, will serve as confirmation of the fact that the
Deposit Agreement has been entered into. The Customer may request Citibank, in branch or
via CitiPhone, to send him/her the above deposit advice at the mailing address provided in
the Banking Services Agreement.

5.2. Demand deposits

Citibank may change demand deposit interest rates at any time. The Customer may at any time

obtain information about current interest rates payable on demand deposits at Citibank branches or

via Citibank Online or CitiPhone.

5.2.1. Savings account
A savings account is available in roubles and in the foreign currencies determined by
Citibank. The savings account allows the Customer to make transfers, cash deposits and
withdrawals to and from the savings account.

5.2.2.Tiered savings account
A tiered savings account is available in roubles and in the foreign currencies determined by
Citibank. Interest on the tiered savings account accrues daily based on the account balance.
The account balance is divided into tiers (the “Tier(s)"), and each Tier earns the applicable
interest rate, which increases with the increasing of the account balance and progressing
to the next Tier. The tiered savings account allows the Customer to make transfers, cash
deposits and withdrawals to and from the tiered savings account.

5.3. Time deposits

5.3.1. Standard time deposit
The general terms and conditions of the Deposit Agreement described in clause 5.1. above
are applicable to a standard time deposit. Standard time deposits are available in roubles
and in the foreign currencies determined by Citibank. The Customer cannot add money to or
make a partial withdrawal from the time deposit. If the Customer chooses to withdraw a time
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deposit before maturity, Citibank will pay the deposit amount plus interest accrued at 0.01%
per annum into the account from which the deposit originated.

5.3.2.Ladder time deposit
Ladder deposits are available in roubles. The deposit term is divided into time intervals
during which the Customer’s funds are held on deposit, and each interval earns the applicable
interest rate, which increases with the time the Customer’s funds are held on deposit, i.e.
with each new interval. The interest payment date(s) is/are set out in the deposit application.
Interest will be paid into the account from which the deposit originated. If the Customer
chooses to withdraw the deposit during the first interval of deposit term, Citibank will pay
interest at the rate of 0.01% per annum. If the Customer chooses to withdraw the deposit
during an interval other than the first interval, Citibank will pay interest at the rate set for
the preceding interval. If the Customer chooses to make a partial withdrawal, Citibank will
pay interest at the rate applicable to the current interval. The amount of partial withdrawal
may not exceed 35% of the deposit amount. If an interval ends on a non-business day, such
interval will be deemed to end on the immediately following business day, and the next
interval will be reduced by the number of days by which the preceding interval is increased.
The Customer cannot add money to the ladder deposit.

5.3.3.Regular savings plan deposit
Regular savings plan deposits are available in roubles and in the foreign currencies
determined by Citibank. The currency and the deposit term are specified by the Customer
in his/her regular savings plan deposit application. The deposit term consists of a number
of in the month the deposit was placed, if applicable. The deposit earns interest at the base
and bonus rates specified by Citibank in the regular savings plan deposit application. Base
interest accrues from the day following the date of deposit and is credited to the deposit
account at the end of each calendar month of the deposit term, thereby increasing the
deposit amount (interest capitalization). Bonus interest accrues from the first day of the
month following that in which the deposit was placed, subject to the following conditions
being met: (a) the daily amount of the deposit must not be less than the minimum deposit
amount specified by Citibank, and (b) the deposit amount must be increased by the amount
specified in the regular savings plan deposit application on a monthly basis. Bonus interest
is paid at the deposit end date. The Customer can add money to or make a partial withdrawal
from the deposit in cash or noncash form.

6. Bank Card

This Section describes the procedure for the issuance, use, cancellation, and replacement of

a debit bank card issued by Citibank to the Customer (the “Bank Card"”). The number of Bank

Cards issuable to the Customer is determined in the Tariffs. In terms of technology and man-

ufacture, the Bank Card can be of one of three types: a magnetic bank card, a magnetic bank

card with a chip or a contactless magnetic bank card with a chip. In terms of payment systems,
the Bank Card can be a VISA or a MasterCard, or a card of any other payment system. The

Bank Cards can also be different in terms of Citibank's alliances/co-branding partnerships with

other companies. The Bank Card is the Customer's tool to access his/her accounts and services

associated therewith. If the set of available services is changed in accordance with this Banking

Services Agreements and/or applicable law, the set of transactions, services and functions as-

sociated with the use of the Bank Card will change accordingly. The Bank Card functionalities

available at Citibank's ATMs and described in these Terms and Conditions may not be fully avail-
able at other banks' ATMs. The Customer understands that not all merchants may accept the

Bank Card or each type of the Bank Card, and that merchants may impose their own limitations

on the amounts of transactions and card holder identification procedures.

6.1.  Upon opening the Customer’s account(s), Citibank will issue the Bank Card of a particular
type to the Customer in accordance with the terms of the bank service package chosen by the
Customer. The Bank Card provides access to the Customer’s current and savings accounts with
Citibank through ATMs, Citibank Online or CitiPhone. If the Russian law prescribes that the Cus-
tomer be issued with a bank card of a particular type, Citibank will issue the Bank Card of such
type to the Customer. If Citibank has no technical ability to issue such bank card, the Customer
will not be issued with the Bank Card and will access his/her Citibank accounts without the Bank
Card at branch counters

6.2. Subject to the Customer’s consent, the Bank Card will be sent to the mailing address pro-
vided by the Customer by registered mail, courier or other means allowing to ascertain
that the Bank Card is received by the Customer him/herself (or his/her representative duly
authorized by a power of attorney). The Customer can also receive his/her Bank Card at
a Citibank branch. The Bank Card will be delivered or handed over to the Customer inactive.
In order to start using the Bank Card, the Customer will be required to sign the back of the
Bank Card and activate the Bank Card on Citibank's website at www.citibank.ru or by calling
a CitiPhone number indicated on the back of the Bank Card. During the Bank Card activa-
tion process, the Customer will be required to set up his/her personal identification number
("PIN") and telephone personal identification number (“TPIN"). The Customer will be re-
quired to enter PIN in order to use the Bank Card at ATMs or to purchase goods or services
from the merchants that accept chip bank cards if they so require. The Customer will be
required to use TPIN in order to access Citibank's services available through CitiPhone. The
Customer may request the issuance of a supplementary Bank Card(s) for other persons by
submitting to Citibank an application to this effect in the form established by Citibank along
with such other documents on the supplementary Bank Card holders as may be requested by
Citibank. Citibank reserves the right to limit the circle of persons to whom supplementary
Bank Cards may be issued or to refuse to issue a supplementary Bank Card to any person.
The number of supplementary Bank Cards that may be issued upon the Customer’s request
may vary among the bank service packages. All procedures, rules, fees, commissions and
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6.3.

6.4.

6.5.

6.6.

6.7.

6.8.

6.9.

6.10.

6.11.

6.12.

charges established by Citibank in relation to the issue and use of the Bank Cards and
the carrying out of Bank Card transactions in respect of the Customer’s accounts shall
fully apply to supplementary Bank Cards and their holders. The Customer undertakes to
inform supplementary Bank Card holders of all such procedures, rules, fees, commissions
and charges. The Customer may at any time cancel all supplementary Bank Cards issued
upon the Customer’s request by notifying Citibank thereof in the form and manner as de-
termined by Citibank.

The Bank Card may be used by the Customer for (a) ATM cash withdrawals and deposits;
fund transfers across the Customer’s Citibank accounts; account information inquiries, and
other ATM transactions; (b) accessing accounts and making payments and transfers through
Citibank Online and CitiPhone; (c) payments for goods and services at merchants that accept
the types of bank cards issued by Citibank; and (d) other transactions and services that may
be made available by Citibank from time to time.

When the Bank Card is used for the purpose of cash withdrawal or deposit at certain ATMs or
payment for goods and services, the transaction amount (including applicable fees, commis-
sions and charges) will be respectively debited from or credited to the Customer’s primary cur-
rent account. The transaction amount (including applicable fees, commissions and charges)
will be converted into the currency of the Customer’s primary current account at the exchange
rates set by Citibank and/or other banks or financial institutions and/or payment systems
through which such transaction is processed, in the manner set out above in these Terms and
Conditions.

If the Customer is refunded any money paid for goods or services using the Bank Card, the
amount of such refund will be credited to the Customer’s primary current account. The Cus-
tomer is not entitled to receive a refund in cash.

When the Bank Card is used at an ATM, the ATM will make a printout of every ATM transaction
carried out with the use of the Customer’s Bank Card and PIN. Citibank recommends that the
Customer retain all such printouts. Unless otherwise provided by these Terms and Conditions,
the details of each ATM transaction carried out with the use of the Customer's Bank Card
and PIN will be communicated to the bank's operating system and will appear on the Account
Statement. The Customer agrees that the transaction printouts issued by ATMs and/or the
details of such transactions appearing on the Account Statement shall serve as evidence of the
Customer's ATM transactions.

The Customer agrees that the use of his/her Bank Card and correct PIN at an ATM and/or when
paying for goods or services with a chip bank card will be considered as proper and sufficient
identification of the Customer and authorization to carry out banking transactions in respect
of the Customer’s accounts in such cases. The Customer further agrees that the use of a Citi-
bank contactless magnetic bank card with a chip (touching it against a reader) when paying
for goods or services at the point-of-sale terminals of the merchants that accept contactless
magnetic bank cards with a chip will be considered as proper and sufficient identification of
the Customer and authorization to carry out banking transactions in respect of the Customer’s
accounts in such cases.

An ATM and/or a merchant shall issue (or may issue at the Customer's request) a printout
(areceipt or slip) of every ATM or purchase transaction carried out by the Customer with the
use of the Bank Card. Citibank recommends that the Customer retains all such printouts for
information purposes. Unless otherwise provided by the Terms and Conditions, the details of
each ATM or purchase transaction carried out by the Customer with the use of the Bank Card
will be communicated to the bank’s operating system and will appear on the Account State-
ment. The Customer agrees that the transaction printouts issued by ATMs and/or merchants
and/or the details of such transactions appearing on the Account Statement shall serve as ev-
idence of the Customer’s transactions carried out with the use of the Bank Card.

The Customer understands that the Bank Card is the Customer’s tool to access his/her ac-
counts and services associated therewith, manage such accounts and services and administer
the funds held in the accounts and the funds that may be made available to the Customer in the
form of an overdraft facility. In order to mitigate the risk of theft, loss or Bank Card-related
fraud or erroneous transactions, the Customer must not let other people use the Bank Card
and never take advice from strangers while using it. The Customer must keep his PIN and TPIN
secret and confidential since they are important means of protection for the Customer and his/
her accounts. In the event of unauthorized use of the Bank Card or PIN and TPIN, there is a risk
that the Customer would lose the funds held in his/her accounts (and the available amount of
the overdraft facility). The Customer may change his/her PIN at any time at ATMs or through
Citibank Online or CitiPhone, and TPIN - through CitiPhone.

If the Bank Card has been lost or stolen or if the Customer suspects that the Bank Card has
been lost or stolen, or if there is a risk of unauthorized use of the Bank Card, as well as in the
events when the Bank Card has been damaged or the Customer’s name or surname has been
changed, the Customer shall notify Citibank thereof immediately by calling the CitiPhone num-
ber indicated on the back of his/her Bank Card or by contacting a Citibank branch. Citibank
may block the Customer’s Bank Card if the Customer is in breach of Bank Card usage rules or
if Citibank reasonably believes that there is a risk of unauthorized use of the Customer's Bank
Card.

Citibank shall be liable for loss, damage or expenses incurred by the Customer in the event the
Bank Card has been lost or stolen or PIN or TPIN has become known to a third party, or in the
event of the Customer's erroneous transactions with the use of the Bank Card, as provided by
applicable law and Section 17 below.

Once the Bank Card has been reported lost or stolen, Citibank will block the Bank Card and may
issue a replacement Bank Card to the Customer.
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6.13. The Customer understands that if a wrong PIN is entered at an ATM or a merchant’s point-
of-sale terminal three consecutive times, the ATM/merchant may block and retain the Bank
Card. If the Bank Card is blocked and/or retained by an ATM or a merchant, the Customer must
report this to Citibank in the procedure established for lost or stolen Bank Cards.

6.14. The Bank Card's expiry date is indicated on the front of the Bank Card. Upon expiration of the
Bank Card, Citibank may issue a new Bank Card to the Customer.

6.15. The Bank Card is the property of Citibank and must be returned to Citibank upon its first demand.
For the purpose of compliance with applicable laws and regulations or if Citibank reasonably
believes that there is a risk of unauthorized use of the Customer’s Bank Card, Citibank may, at
any time, cancel, block or suspend the use of any Bank Card, or deny the Customer the renewal,
replacement or issue of a new Bank Card. In particular, Citibank may block or suspend the use of
the Bank Card if the Customer does not comply with applicable laws and regulations, this Banking
Services Agreement or Citibank's anti-money laundering requirements, rules and procedures.

6.16. If the Customer intends to use the Bank Card outside of Russia, he/she needs to notify Citibank
thereof via CitiPhone and check the possibility of using the Bank Card in the country of intend-
ed use in order to prevent the Bank Card from being blocked by Citibank to minimise the risk
of its unauthorized use.

7. Banking Transactions
This Section describes banking transactions that the Customer may effect in respect of the accounts
opened in his/her name at Citibank. With a view to improve the quality of service or for technical or
commercial reasons, Citibank may amend the list of banking transactions that the Customer may
effect in respect of his/her Citibank accounts. The Customer may effect debit transactions in respect
of his/her Citibank accounts within the cash balance in the accounts and the available overdraft
facility (less the amount of any transactions effected by the Customer but not yet charged to his/her
account). The Customer understands that certain banking transactions effected by the Customer
in respect of his/her Citibank accounts may be subject to limitations (e.g. limitations on the type
or amount of transaction) as may be imposed by applicable laws, regulations or internal rules and
procedures of Citibank and/or other banks, financial institutions and/or payment systems through
which such transactions are processed.

Cash withdrawals and deposits

7.1. The Customer may make cash withdrawals from and deposits into his/her Citibank current
and savings accounts at Citibank branches, ATMs, and other banks and financial institutions if
they provide such services and subject to the rules and procedures of such banks and financial
institutions.

7.2. The Customer may withdraw or deposit cash in the currency of the respective account or
in other currencies as may be used at a particular point of service. If the currency of the trans-
action is different from the currency of the respective account, the transaction amount will be
converted into the currency of the account at Citibank's exchange rate applicable on the date
of transaction (in the case of transactions through Citibank's ATMs or branches) or at the
exchange rate applied by the bank, financial institution or payment system through which such
transaction is processed.

7.3. The Customer can make deposits at Citibank ATMs using his/her Bank Card and PIN and following
the instructions appearing on the ATM screen. Only banknotes may be used for ATM deposits.
Cash will only be credited to the Customer’s account upon its authentication and counting by the
ATM and/or Citibank employees. Once cash has been deposited at an ATM, the ATM will print out
a transaction report. If Citibank detects any counterfeit banknotes deposited at an ATM, such
counterfeit banknotes will be withdrawn and sent by Citibank to the appropriate law enforcement
authorities for further investigation, and Citibank will not replace such banknotes. Citibank will
credit the Customer’s account with the actual deposit amount less any counterfeit banknotes.

7.4. Fees, commissions and other charges applicable to cash withdrawals and deposits at Citibank
ATMs and branches are set out in the Tariffs. The Customer understands that other banks,
financial institutions and/or payment systems may impose their own fees, commissions
and charges for similar services provided by them.

Funds transfers and payments

7.5. The Customer may transfer funds between his/her Citibank accounts at Citibank branches,
ATMs, or through Citibank Online, CitiPhone or such other channels as may be established by
Citibank. In the event the Customer transfers funds between accounts denominated in differ-
ent currencies, the amount of such transfer will be converted into the currency of the target
account at Citibank's exchange rate applicable on the date the transaction is processed by
Citibank.

7.6. The Customer may make payments from his/her Citibank current and savings accounts to the
bank accounts of third parties. The Customer may make payments in favour of third parties
in roubles or foreign currencies subject to applicable laws, regulations and internal rules and
procedures of Citibank. The Customer may make payments in favour of third parties from his/
her Citibank accounts at Citibank branches, ATMs, or through Citibank Online, CitiPhone or
such other channels as may be established by Citibank. Where an amount is paid to an account
denominated in a currency other than that of the source account, such amount will be convert-
ed into the currency of the target account at Citibank's exchange rate applicable on the date
the transaction is processed by Citibank.

7.7. The Customer may give Citibank a standing order for recurring transfers or an order for a fu-
ture date transfer. Subject to the sufficiency of funds in the respective Customer’s account,
Citibank will carry out such instructions on the date(s) specified by the Customer therein.

7.8. Allfunds transfer instructions must be given to Citibank in such form and manner as prescribed
by Citibank. Any transfer of funds from the Customer’s account will be made exclusively on the
basis of the Customer’s request, and payment documents required for such banking transac-

32



7.9.

7.10.

7.4,

712,

7.13.

714,

7.15.

7.16.

717,

tion will be prepared and signed by Citibank. Citibank will not be responsible for any errors or
omissions made by the Customer or for the duplication of any instruction given by the Custom-
er and may act on any instruction basing solely on the account number, even if the name of
the account holder is misstated. If the Customer informs Citibank that he/she wishes to recall,
cancel or amend any instruction given to Citibank by the Customer, Citibank will use reasonable
efforts to comply with the Customer’s request.

In the event of insufficient funds in the Customer's account, Citibank may refuse to act on the
Customer’s funds transfer instruction. Citibank will not be obligated to make partial funds
transfers and/or payments, unless required by applicable law.

The Customer’s funds transfer instructions will be carried out by Citibank no later than the first
business day following the date of receipt by Citibank of a duly issued funds transfer instruction
together with other necessary documents, if any, unless a later execution date is specified by the
Customer. Citibank may carry out the Customer's funds transfer instruction on the date of receipt
of a duly issued funds transfer instruction together with other necessary documents, if any.
Payments and transfers from other banks and financial institutions in favour of the Customer
will be credited by Citibank to the respective account of the Customer (net of any costs and
expenses related to such payments or transfers) no later than the first business day following
the day on which Citibank receives such funds in its account with a correspondent bank or
a clearing system. Citibank may credit such payments or transfers to the Customer’s account
immediately upon receipt of advice note in electronic form from the clearing centre or other
settlement agent.

Foreign currency payments and transfers from the Customer’s Citibank accounts to third party
accounts at other banks and financial institutions (whether in or outside Russia) will be made
subject to holidays and non-business days in Russia and in the country where such foreign
currency funds are cleared and/or credited.

Citibank will execute all Customer’s payment orders or instructions in good faith and with rea-
sonable care in accordance with banking standards and practices, and may use any commu-
nication, clearing or payment systems, intermediary banks or other persons in its reasonable
discretion. Citibank will act based on the applicable rules and regulations of such communica-
tion, clearing or payment systems and intermediary banks.

Citibank's responsibility for the transfer of funds from the Customer’s Citibank account on the
Customer's instruction will cease upon the debiting of Citibank's account with a correspondent
bank or a clearing centre. Citibank's responsibility for the crediting of funds to the Customer’s
Citibank account will only arise upon the final crediting of funds to Citibank's account with
a correspondent bank or a clearing system.

In order to comply with applicable laws and regulations and ensure the security of the Cus-
tomer’s banking transactions, Citibank may at its sole discretion establish the Customer’s
identity verification procedures and the rules and requirements concerning the necessary
documents submittable in order to carry out transactions in respect of the Customer’s
Citibank accounts. Such procedures and rules may vary depending on transaction types and
communication channels, and the Customer undertakes to strictly follow the procedures
and rules established by Citibank. Citibank undertakes to exercise reasonable care in exam-
ining the Customer’s documents, including payment orders, instructions or communications;
Citibank is not obliged to take any further steps in order to identify, or ascertain the powers
and authority of, the person giving such payment orders, instructions or communications, and
is responsible for losses resulting from its compliance with forged payment orders, instruc-
tions or communications or the presentation of false identity documents only if they could
be detected by it with the exercise of reasonable care and diligence. In order to ensure the
security of the Customer’s banking transactions, Citibank may, but is not obliged to, request
confirmation of any transfer instruction by calling the contact phone number provided by the
Customer and may suspend the execution of the Customer’s transfer instruction until such
confirmation is received. Citibank may, in its discretion, suspend the execution of a payment
order or instruction, if Citibank has reasonable doubts concerning its content, the powers and
authority of the issuing person, origination or compliance with applicable rules and procedures,
and will promptly notify the Customer of its decision.

The Customer agrees that erroneous credit entries to the Customer’s account may be annulled
(cancelled) by Citibank by means of reverse entries made without prior notice to the Customer.
The Customer understands that, in some cases, Citibank may be required by applicable laws
and regulations to debit the Customer’s accounts without any order or instruction from the
Customer.

Payment for Goods and Services

7.18.

The Customer may buy goods and services using the Bank Card at various point-of-sale termi-
nals or other devices installed by the merchants authorized to accept the Bank Cards as pay-
ment. For security purposes, Citibank may impose various restrictions on certain types of Bank
Card transactions, including transaction refusal, at some point-of-sale terminals or other devic-
es installed by the merchants.

FX Order Watch®

7.19.

FX Order Watch® is a service which allows the Customer to place a conditional order or a combi-
nation of conditional orders for transfer between two of his/her current and/or savings accounts
denominated in different currencies. The debit currency of a simple order, or of the first order
in a combination of orders, is the base currency, the credit currency is the alternate currency.

To place a conditional foreign exchange order, the Customer must submit an application in the
form as appropriate for the chosen service channel. The Customer must maintain current and/
or savings accounts in the base and alternate currencies matching those in his/her conditional
order. The base currency account balance must be such as to meet the conditional order.
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Conditional orders are available for a minimum of U.S.$ 1,000 or its base currency equivalent,
and a maximum of U.S.$ 500,000 or its base currency equivalent. Citibank may determine a
list of the channels which the Customer may use to place, change or delete his/her conditional
orders, and the form of application for each such channel.
When the Customer places a conditional order or a combination of conditional orders, Citi-
bank will place a hold over the transaction amount in the base currency until the first condi-
tional order is executed or the orders are deleted by the Customer or cancelled by the system
upon expiry. When the second conditional order or the second and third conditional orders
in the combination of orders is/are activated, the amount credited in the alternate currency
will be placed on hold in the account until the order(s) is/are deleted by the Customer or
cancelled by the system upon expiry or one of the orders is executed. The amounts on hold
will not be available for further transactions or withdrawal by the Customer until such time as
the conditional order is executed, deleted by the Customer or cancelled by the system upon
expiry.
Any conditional order will be subject to an applicable FX Order Watch® commission (spread)
payable to Citibank and determinable by a difference between the specified Watch Rate
and the calculated Exchange Rate. The Watch Rate and the Exchange Rate will be advised
to the Customer at the time of conditional order confirmation. The applicable commission
and, accordingly, the actual Exchange Rate are always determined by the debit amount, the
order placement channel, the Customer’s bank service package and the time of application.
The commission is quoted in the credit currency.
A conditional order will be executed when the exchange rate in the spot market, which, for
these purposes, is treated as being open continuously from 5:00 a.m. (Sydney time) on
a Monday in any week to 5:00 p.m. (New York time) on the Friday of that week, reaches
the specified Watch Rate. A decision to execute the order will be based on information that
Citibank has on the latest price movements in the spot market. As a source of information
on price movements, Citibank may use data from Reuters or, if the required data is not avail-
able for any reason, a similar system.
When a conditional order is executed, the transaction amount will be credited to the Custom-
er's account in the alternate currency. This normally happens immediately, but in any event
within one (1) business day from the time the spot market exchange rate matches the Watch
Rate. It is not possible to roll transactions over or otherwise place a new order using the trans-
action amount without having first received the transaction amount in the Customer’s account.
It is not possible to enter into forward transactions (where the execution price and term/tenor
are pre-determined regardless of market movements) using the FX Order Watch® service. All
orders are executed at the Exchange Rate determined at the time of order and only when
the spot market exchange rate matches the specified Watch Rate (i.e. the time of order execu-
tion depends on market movements).
When the current Exchange Rate to convert the alternate currency back into the base currency
fluctuates due to market conditions, there is a risk of loss of the original debit amount in the
base currency due to an exchange rate loss. The amount the Customer receives at maturity,
when its value is calculated in the base currency, may be lower than the amount he/she origi-
nally deposited. Regardless of the Exchange Rate fluctuations due to market conditions, there
is arisk of loss of the original amount because the Exchange Rate applied for converting a for-
eign currency back into the base currency includes Citibank's foreign exchange commission
(spread). Once the Watch Rate is matched, the order cannot be changed or deleted.
If the Customer wishes to change or delete a conditional order prior to its execution or cancella-
tion by the system, he/she can do so by submitting an application in the form as appropriate for
the chosen service channel. The original conditional order will remain live until the Customer
has received confirmation that the order has been changed or deleted. In the case of a simple
order or the first order in a combination of orders, changes can be made in the following fields:
the base currency amount to be sold or the alternate currency amount to be purchased, the
Watch Rate or the Exchange Rate, and the tenor. In the case of the second and third orders,
the following fields can be changed: the Watch Rate or the Exchange Rate and the tenor. In the
case of the second order, the following fields can also be changed: the base or alternate cur-
rency amount to be sold or the alternate or base currency amount to be purchased. It is not
possible to change the type of order, the type of order combination and the accounts earlier
selected for the purchase and sale of currency. Citibank may determine the list of changeable
parameters in different channels. A FX order may only be placed, executed, cancelled, changed
or deleted on weekdays, Monday through Friday.
When placing a conditional order or a combination of conditional orders, the Customer selects
the tenor of the order combination and the following parameters for the first order:
(i) the type of order;
(ii) the source account in the base currency and the target account in the alternate currency;
(iii) the debit amount in the base currency or the credit amount in the alternate currency;
(iv) the Exchange Rate or the Watch Rate.
For the second and third orders, the Customer selects the following parameters:
(i) the type of order;
(ii) the debit or credit amount in the base or alternate currency (for position opening orders
only);
(iii) the Exchange Rate or the Watch Rate.
The tenor of an order or a combination of orders may be selected as follows:
(i) until the next business day (until 5:00 a.m. on the selected day, Moscow time);
(i) until the first business day of the next week (until 5:00 a.m. on the selected day, Moscow
time);
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(iii) until the first business day of the next month (until 5:00 a.m. on the selected day, Moscow
time);

(iv) until a selected business day (until 5:00 a.m. on the selected day, Moscow time);

(v) until deleted at the Customer’s request (not limited in time).

Citibank may determine the list of tenors available for selection in different channels.

When placing a conditional order, the Customer may, at his/her discretion, select either the Ex-

change Rate, or the Watch Rate. If one of the two values is entered, the other will be calculated

automatically:

(i) The Watch Rate is the rate which, if exceeded by the global spot foreign exchange market
rate, triggers the execution of the conditional order. If the Customer selects the Watch
Rate, the Exchange Rate will then be determined as the Watch Rate plus any commission
(spread).

(ii) The Exchange Rate is the actual rate, inclusive of any commission (spread), at which the
Customer’s funds will be converted if the order is executed. If the Customer selects the
Exchange Rate, the Watch Rate will then be determined as the Exchange Rate less any
commission (spread).

The Customer may choose from the following order types:

(i) “Take Profit Order to Open Currency Position" - a conditional order to buy currency at an
Exchange Rate more advantageous than the current Exchange Rate;

(ii) "Stop Loss Order to Open Currency Position" - a conditional order to buy currency at an
Exchange Rate less advantageous than the current Exchange Rate;

(iii) “Take Profit Order to Close Currency Position” - a conditional order to buy the base cur-
rency at an Exchange Rate more advantageous than that in the alternate currency posi-
tion opening order;

(iv) “Stop Loss Order to Close Currency Position” — a conditional order to buy the base cur-
rency at an Exchange Rate less advantageous than that in the alternate currency position
opening order.

Citibank may determine the list of orders available in different channels. The current Exchange

Rate for an order is determined based on global spot foreign exchange market rates to which

an FX Order Watch® commission is applied by Citibank.

A simple order. The Customer only places one order. The type of order may be selected as Take

Profit Order to Open Currency Position in alternate currency or Stop Loss Order to Open Currency

Position in alternate currency. The Exchange Rate must correspond to the order type selected.

A combination of orders. Apart from a simple order, the Customer may select the following

combinations of orders:

(i) "If Done" - the simultaneous placing of two conditional orders. The first order may corre-
spond to one of the types of simple order for alternate currency position opening. The sec-
ond order for the purchase of base currency by the Customer may correspond to the order
types Take Profit Order to Close Currency Position or Stop Loss Order to Close Currency
Position in the alternate currency. The Exchange Rate for each order must correspond
to the order types selected. The second order may only be executed after the first one;

(ii) "One Cancels the Other" - the simultaneous placing of two conditional orders, each of
which may correspond to one of the simple order types. Both the orders may open an al-
ternate currency position, or the second order may open a base currency position. The
Exchange Rate for each order must correspond to the order types selected. If one order
is executed, the other is cancelled;

(i) “If Done One Cancels the Other" — the simultaneous placing of three conditional orders.
The first order may correspond to one of the types of simple order for alternate currency
position opening. The second and third orders may correspond to the order types Take
Profit Order to Close Currency Position or Stop Loss Order to Close Currency Position.
If the first order for the purchase of alternate currency by the Customer is executed, the
second and third orders are activated representing the One Cancels the Other combina-
tion of orders for the purchase of base currency by the Customer.

Citibank may determine the list of combinations of orders available in different channels.

The Customer may, at his/her discretion, specify the following for a position opening order:

(i) The debit amount, in which case the credit amount will be determined based on such debit
amount and the Exchange Rate calculated or specified;

(i) The credit amount, in which case the debit amount will be determined based on such credit
amount and the Exchange Rate calculated or specified.

The debit amounts in the alternate currency for the second and third orders will be determined

by the credit amount in the alternate currency for the first order (If Done and If Done One

Cancels the Other). The credit amount in the base currency for the second and third orders will

be determined based on the debit amount and the Exchange Rate calculated or specified for

the second and third orders (If Done and If Done One Cancels the Other).

Citibank may determine the list and allowable values of parameters available for selection

in different channels.

A conditional order will be executed during its tenor subject to the following conditions:

(i) Take Profit Order to Open Currency Position - if during the tenor the global spot foreign
exchange market rate becomes more advantageous than the specified Watch Rate for the
purchase of selected currency by the Customer;

(ii) Stop Loss Order to Open Currency Position - if during the tenor the global spot foreign
exchange market rate becomes less advantageous than the specified Watch Rate for
the purchase of selected currency by the Customer;

(iii) Take Profit Order to Close Currency Position — if during the tenor the global spot
foreign  exchange market rate becomes more advantageous than the Watch Rate for
the purchase of base currency by the Customer;

(iv) Stop Loss Order to Close Currency Position - if during the tenor the global spot foreign
exchange market rate becomes less advantageous than the Watch Rate for the purchase
of base currency by the Customer.

CitiPhone™

CitiPhone is the Citibank telephone banking system which enables the Customer to carry out certain
banking transactions and access certain Citibank banking services over the phone (through
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a CitiPhone operator or an interactive voice response system (IVR)). Citigold customers can access
CitiPhone on a daily basis 24 hours a day. Citibank and CitiOne customers can access CitiPhone
through an operator on business days between 8 a.m. and 8 p.m. Moscow time, and through IVR -
on a daily basis 24 hours a day. If these Terms and Conditions require the Customer to immediately
notify Citibank of the occurrence of a specific event, the Customer can use CitiPhone for the purpose
of such notification on a daily basis 24 hours a day. The Customer can also use CitiPhone on a daily
basis 24 hours a day if he/she:

- has any problem using the Bank Card and needs help;

- needs to change the ATM withdrawal limit;

- has any problem accessing Citibank Online or using the IVR and needs help;

- needs to have the Bank Card blocked/unblocked or reissued;

- needs to change PIN and/or TPIN.

8.1. The Customer may access CitiPhone services over the phone using his/her Bank Card and
TPIN, or his/her mobile phone contact number provided to Citibank (the “Mobile Phone Num-
ber") and TPIN. The Customer agrees that the use of his/her Bank Card number and TPIN, or
his/her Mobile Phone Number and TPIN, will constitute valid and sufficient confirmation of the
Customer's identity and authority to carry out banking transactions in respect of the Custom-
er's accounts by means of CitiPhone.

8.2. The Customer may use CitiPhone to transfer funds and make payments out of his/her Citibank
accounts, obtain account information and information on available Citibank products, services
and rates, report lost or stolen Bank Cards, and access other Citibank services.

8.3. If faced with a risk of unauthorized use of CitiPhone or technical challenges and/or limitations,
Citibank may suspend access to certain services available via CitiPhone until such time as such
risk and/or technical challenges and/or limitations (e.g. consequences of any failure, instability
or interruption of service due to any malfunction of the equipment, power supply systems and/
or communication lines or networks supplied, provided, operated and/or maintained by third
parties) are removed and/or the maintenance work is complete, with or without prior notice to
the Customer. Such technical suspension will not prevent access to services via other channels
available at the time under this Banking Services Agreement.

8.4. The Customer consents to the transmission of instructions, orders and/or information over
telephone lines (including mobile and other telecommunications) understanding that telephone
lines may not always be a secure communication channel, and agrees to carry all risks associat-
ed with a possible confidentiality breach occurring as a result of the use of such system.

9. Citibank® Online

Citibank Online is the Citibank Internet banking system that enables the Customer to carry out cer-

tain banking transactions and access certain Citibank banking services over the Internet 24 hours a

day. Citibank Online is a supplementary service provided by Citibank. The Citi Mobile app is a custom-

ized version of Citibank Online that is installed and used on mobile devices with Internet access. Citi-
bank reserves the right to change the set of services provided to the Customer by means of Citibank

Online/Citi Mobile app or to completely discontinue their operation with or without prior notice to the

Customer, at any time at its sole discretion.

9.1. The Customer may access Citibank Online/Citi Mobile app using a computer or other devices
that support them, provided there is Internet connection. To access Citibank Online/Citi Mo-
bile app, the Customer will need to set up a User ID and a Password following the instructions
published on Citibank's website at www.citibank.ru. Requirements concerning the equipment
and software required for the use of Citibank Online/Citi Mobile app are indicated on the
above website.

9.2. The Customer agrees that the input of his/her User ID and Password when signing on to Citi-
bank Online/Citi Mobile app will constitute valid and sufficient confirmation of the Customer's
identity for the purpose of executing his/her transaction instructions in respect of the account
and accessing other services made available through the use of Citibank Online/Citi Mobile app.
The Customer further agrees that, in the case of Citibank's any other internet-based system,
the input of the Customer's passport number (or his/her Bank Card number or his/her Citibank
credit card number) and a one-time password (“OTP") sent by Citibank to the Customer’s Mo-
bile Phone Number will constitute valid and sufficient confirmation of the Customer’s identity
for the purpose of acceptance of an electronic document in such system.

9.3. The Customer may access Citi Mobile app using Fingerprint (Touch ID sensor) Authentication
that verifies the identity of the Customer. Touch ID sensor is available for selected mobile
devices and enables access to the list of accounts and transaction history without the need to
use the Customer’s User ID and Password for accessing Citi Mobile app. In order to use Touch
ID sensor, such functionality needs to be activated on a mobile device, the characteristic points
of a fingerprint need to be recorded, and such function needs to be separately activated in Citi
Mobile app. Citi Mobile app does not collect, store or use any information on the Customer's
fingerprints.

9.4. Using the Citi Mobile Snapshot service, the Customer may access his/her account balances
together with the history of the last five transactions without the need to use his/her User ID
and Password or Touch ID sensor.

9.5. Push Notifications in Citi Mobile allow the Customer to receive real-time information about his/
her account transactions on a mobile device.

9.6. Citi Mobile Snapshot and Push Notifications are the services available within the scope of Citi-
bank Alerting Service and may be activated and deactivated by the Customer after signing on
to Citi Mobile app with his/her User ID and Password. Authentication by User ID and Password
is required in order to get access to all Citi Mobile app functionalities.

9.7. By activating Citi Mobile Snapshot and/or Push Notifications, the Customer agrees that his/
her account balance and transaction information will be displayed on the mobile device without
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authentication by User ID and Password or Touch ID sensor.

The Customer undertakes to protect access to the mobile device on which the Citi Mobile
app is installed. The Customer undertakes to exercise care when using the mobile device
and protect it from unauthorized third party access. The Customer understands that if a
third party has access to the mobile device, such third party may obtain access to the in-
formation displayed on the mobile device. The Customer understands that if a third party
acquires the fingerprint recorded on the device, such third party may obtain access to the
list of accounts and the transaction history.

If the Customer reasonably believes that the security of access to Citibank Online/Citi Mobile
app has or may have been compromised, he/she must block access to Citibank Online/Citi
Mobile app on the mobile device, deactivate Citi Mobile Snapshot and Push Notifications (if
activated), and immediately notify Citibank thereof by calling CitiPhone.

If there is a risk that the security rules relating to Customer data disclosure or processing have
been violated, Citibank may deactivate Citi Mobile Snapshot, Push Notifications and Touch ID
sensor on its own, without involving the Customer.

The Customer can disable Touch ID sensor in Citi Mobile app at any time and sign on to the app
using his/her User ID and Password.

If faced with a risk of unauthorized use of Citibank Online/Citi Mobile app or technical chal-
lenges and/or limitations, Citibank may suspend access to certain services available via Citi-
bank Online/Citi Mobile app until such time as such risk and/or technical challenges and/or
limitations (e.g. consequences of any failure, instability or interruption of service due to any
malfunction of the equipment, power supply systems and/or communication lines or networks
supplied, provided, operated and/or maintained by third parties) are removed and/or the
maintenance work is complete, with or without prior notice to the Customer. Such technical
suspension will not prevent access to services via other channels available at the time under
the Banking Services Agreement.

Due to the fact that the Internet and mobile telecommunications are not absolutely secure
communication channels, the Customer confirms that he/she understands and accepts all risks
associated with a possible security breach in the transmission of any instructions and informa-
tion with the use of Internet/mobile telecommunication technologies.

The parties agree that any electronic documents signed by the Customer in Citibank Online or
in Citibank's any other internet-based system with his/her simple electronic signature, created
and used in the manner prescribed by Citibank, shall be of equal validity with paper documents
signed with the Customer’s handwritten signature. The Customer agrees that his/her sign-
on Password to Citibank Online or an OTP sent by Citibank to the Customer’s Mobile Phone
Number shall be deemed his/her simple electronic signature where such Password or OTP is
entered to confirm an electronic document in Citibank Online or in Citibank's any other inter-
net-based system. Citibank Online or Citibank's any other internet-based system will check
the Password or OTP so entered against system records and, if it checks out, the electronic
document confirmed by the Password or OTP shall be deemed signed directly by the Customer.
The Customer shall be obliged to keep his/her Password and/or OTP strictly confidential.

For the purpose of compliance with applicable laws and regulations and to ensure the security
of the Customer's funds, Citibank shall, in real time, publish/post in Citibank Online information
on any charges to the Customer’s accounts made with the use of an electronic payment means,
including those which involve the use of the Bank Card, Citibank Online and/or CitiPhone, after
the charge has been made.

The publication/posting in Citibank Online of information on charges to the Customer's ac-
counts made with the use of an electronic payment means, including the Bank Card, Citibank
Online and CitiPhone, shall be deemed proper notification of the Customer of charges made
with the use of an electronic payment means under the Banking Services Agreement.
Citibank Alerting Service

Citibank Alerting Service enables the Customer to receive information about his/her Citibank
account and account transactions sent to his/her mobile phone number or e-mail address. The
service will be available to the Customer only if paid for in accordance with the Tariffs.

The Customer may register for Citibank Alerting Service through Citibank Online or Citi-
Phone and select any alerting service currently available. Citibank Alerting Service will
automatically send account and/or transaction information to the mobile phone number or
e-mail address provided by the Customer in the format of SMS or e-mail messages as the
Customer elects. (It is the Customer's responsibility to ensure that his/her mobile phone
supports the SMS function and that the Customer is subscribed to the SMS service provided
by his/her mobile operator. The Customer understands that mobile operators may charge
a fee for transmitting SMS messages and that settlements with the mobile operator will be
the Customer’s responsibility.) The Customer may at any time cancel any alerting service
through Citibank Online or CitiPhone.

If faced with a risk of unauthorized use of Citibank Alerting Service or technical challenges and/
or limitations, Citibank may suspend access to certain services available via Citibank Alerting
Service until such time as such risk and/or technical challenges and/or limitations (e.g. con-
sequences of any failure, instability or interruption of service due to any malfunction of the
equipment, power supply systems and/or communication lines or networks supplied, provided,
operated and/or maintained by third parties) are removed and/or the maintenance work is
complete, with or without prior notice to the Customer. Such technical suspension will not
prevent access to services via other channels available at the time under this Banking Services
Agreement.

The Customer consents to the transmission of instructions, orders and/or information via
SMS channels and e-mail understanding that such information transmission channels may not
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always be secure, and is aware of all risks associated with a possible confidentiality breach
occurring as a result of the use of such information transmission channels.

Account Statement

A consolidated statement of accounts (the “Account Statement™) will be generated on a quar-
terly basis to include information on all accounts opened by Citibank for the Customer. The
Account Statement will contain information on the Customer’s account balances as at the end
of the period to which it relates, and information on all transactions carried out in respect of
the Customer's accounts during such period.

The Customer may, upon agreement with Citibank, receive a notification of the availability of
the Account Statement for viewing in Citibank Online (the “Notification of Statement Availabil-
ity"”) and/or the Account Statement in electronic form at his/her e-mail address and/or mobile
phone number. The Account Statement can be viewed by signing on to Citibank Online. The
Customer may request the Account Statement for a previous period at Citibank branches or
through Citibank Online or CitiPhone at any time.

The Customer agrees to carefully check the Account Statement and immediately notify
Citibank of any errors, discrepancies, or questions concerning the information contained in
the Account Statement. If Citibank does not receive such notification within a reasonable time,
the Customer shall be deemed to have accepted and agreed with all information contained in
the Account Statement.

Average Monthly Relationship Balances;

Relationship Balance at End of Calendar Month

Citibank may require that the Customer maintain a certain aggregate amount of funds in his/
her Citibank accounts during each calendar month (the “Average Monthly Relationship Bal-
ance"), a certain aggregate amount of funds in his/her Citibank accounts during three (3) cal-
endar months (the “Average Monthly Relationship Balance for Three Months"), and a certain
aggregate amount of funds in his/her Citibank accounts at the end of a calendar month (the
“Relationship Balance at End of Calendar Month"). The Average Monthly Relationship Balance,
the Average Monthly Relationship Balance for Three Months and the Relationship Balance at
End of Calendar Month shall be referred to as the “Required Balances". The Average Monthly
Relationship Balance is calculated as the sum of daily balances (as at the beginning of day) in
all of the Customer’s Citibank accounts in any given month divided by the number of days in the
respective month.

The Average Monthly Relationship Balance for Three Months is calculated as the average of
Average Monthly Relationship Balances for the last three (3) full calendar months. The Re-
lationship Balance at End of Calendar Month is calculated as the sum of balances in all of the
Customer's Citibank accounts as at the last calendar day of the month. The Required Balanc-
es shall also include balances in brokerage and custody accounts with Citibank, and balances
in all accounts established for the Customer by (a) Citibank, N.A. with its office at 399 Park
Avenue, New York, New York 10043, USA, at (i) International Personal Banking in New York
(New York Citibank, N.A. Branch 601 Lexington Avenue, 4th Floor New York, NY 10022,
USA), Miami (Miami Citibank, N.A. Branch 201 South Biscayne Boulevard, 1st Floor Miami,
FL 33131, USA), San Francisco (San Francisco Citibank, N.A. Branch One Sansome Street,
23rd Floor San Francisco, CA 94104, USA) and/or (ii) Citi International Personal Bank in
London (Citi International Personal Bank, Level 19, Citigroup Centre, 25 Canada Square
London, E14 5LB, United Kingdom) and/or (b) Citibank Singapore Limited with its office
at 3 Temasek Avenue, #12-00 Centennial Tower, Singapore 039190, at Citibank International
Personal Bank Singapore in Singapore (Capital Square Branch 23 Church Street #07-01, Cap-
ital Square Singapore 049481; Paragon Branch 290 Orchard Road #14-07/09, Paragon Singa-
pore 238859; Orchard Road Branch 40A Orchard Road Mezzanine Level, Singapore 238838)
after the Customer has opened a Citigold account with Citibank and provided Citibank and
Citibank, N.A. and/or Citibank and Citibank Singapore Limited with a letter of interest and
personal data consent in the form as approved by Citibank and/or Citibank, N.A. and/or
Citibank Singapore Limited. The Required Balances may vary across the bank service pack-
ages offered by Citibank and be conditional to the availability of such bank service packages.
If the Customer fails to maintain the Required Balances, Citibank may change his/her bank
service package. If the bank service package is changed, the service provided to the Cus-
tomer shall be governed by these Terms and Conditions and the Tariffs applicable to the
relevant bank service package starting from the date the change is approved by Citibank,
and Citibank shall give the Customer written notice of such change. If at the date of the bank
service package change the number of supplementary Bank Cards issued to the Customer
is in excess of that allowed within the bank service package prescribed by Citibank, Citibank
may cancel the supplementary Bank Card that was issued last.

Payment of Fees

The Customer undertakes to pay Citibank all fees, commissions and charges applicable to
this Banking Services Agreement and set out in the Tariffs, as well as those applicable to
the Credit Agreement, the credit card agreement, the brokerage agreement, the custody
services agreement, the dual currency deposit master agreement, the safe deposit box
rental agreement and other agreements entered into between the Customer and Citibank.
The Customer hereby consents/accepts that, at such times as specified by this Banking
Services Agreement and the other agreements referred to above, Citibank will debit the
Customer’s Citibank current account(s) for any fees, commissions, overdraft interest and
other charges payable by the Customer to Citibank in the amount of the Customer's ob-
ligations owed to Citibank as at the date of such debit. The Customer gives his/her pri-
or acceptance and authorizes Citibank to make such debits to his/her account(s) on the
relevant dates. In case of insufficient funds in the Customer's account wherefrom such
fees, commissions and charges must be debited, the Customer gives Citibank his/her prior
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acceptance that Citibank may transfer funds to such account from any of the Custom-
er's other accounts, including foreign currency accounts, (and, if necessary, convert the
funds to be transferred into the currency of the account wherefrom such fees, commis-
sions and charges must be debited at Citibank's exchange rate applicable on the date of
transaction) and that Citibank may debit any of the Customer's other accounts, including
foreign currency accounts, for the amount of payable fees, commissions and charges (and,
if necessary, convert the funds into the currency of such fees, commissions and charges
at Citibank’s exchange rate applicable on the date of transaction). Citibank's debiting of
the Customer’s account(s) in accordance with the Customer’s prior acceptance is a free
supplementary service provided for the Customer’s convenience with an aim to prevent an
increase in the Customer’s obligations to Citibank.

If for at least three (3) consecutive months prior to the termination of the Banking Ser-
vices Agreement by either party there were no balances in and credits to the Customer's
accounts, no Citibank banking fees, commissions and charges will be charged if unpaid by
the Customer by the termination date of this Banking Services Agreement.

Set-off

The Customer agrees that Citibank may use any balance in any of the Customer’s accounts
with Citibank (irrespective of the currency of such account(s)) to offset monetary obligations
of the Customer to Citibank (relating to account crediting, payment for the bank's services,
overdraft interest payment) outstanding under this Banking Services Agreement or under any
other agreements or arrangements that have given rise to such monetary obligations of the
Customer to Citibank. For this purpose, the Customer hereby authorizes Citibank to convert any
amounts held in the Customer’s accounts in any currency into the currency of the Customer’s
outstanding obligation at Citibank's exchange rate applicable on the date of such conversion.
Verification, Monitoring and Recording

The Customer confirms that all information provided by the Customer to Citibank in connec-
tion with this Banking Services Agreement is true and correct in all respects and undertakes
to promptly notify Citibank of any changes in the information provided to Citibank. Change
of the Customer's personal information required for the Customer's identification process in
accordance with the laws of the Russian Federation may be done by the Customer via provision
of application to Citibank in a form prescribed by Citibank. The Customer agrees that Citibank
may verify any information provided by the Customer and authorizes Citibank to conduct such
verifications as Citibank deems appropriate.

The Customer agrees that Citibank may conduct video and electronic monitoring and tele-
phone recording on its premises for the purposes of security and proper customer service
without further notice to the Customer or his/her authorized representatives (and it is the Cus-
tomer's responsibility to notify his/her authorized representatives that Citibank may conduct
such monitoring and recording). The Customer further agrees that telephone, video and elec-
tronic records may be used as evidence in any proceedings.

The Customer agrees that all conversations and communications between the Customer and
a Citibank representative over CitiPhone will be recorded by Citibank for the purposes of se-
curity and proper customer service, and that such records may be used as evidence in any
proceedings.

Compliance with Law

The Customer understands that banking transactions and services provided by Citibank to the
Customer are governed by applicable Russian laws and regulations. (Certain types of transac-
tions may also be governed by the laws and regulations of foreign countries where such trans-
actions are effected or processed). Under applicable laws and regulations, Citibank is charged
with a number of control responsibilities in relation to certain types of customer transactions
(e.g. foreign currency transactions, cash transactions, possibly suspicious transactions) and
a duty to disclose information regarding customer accounts and transactions to various gov-
ernment and law enforcement agencies. For this purpose, Citibank may, from time to time,
request the Customer to provide various documents and/or written explanations, and the Cus-
tomer agrees to do so upon Citibank's request.

The Customer agrees that if, in the opinion of Citibank, the performance of any transaction
in respect of the Customer’s account may result in a breach of applicable laws and regula-
tions, Citibank may refuse to perform or suspend the performance of the transaction until such
time as the Customer provides to Citibank's satisfaction such documents or other information
as may be requested by Citibank in connection with the Customer’s transaction.

If the Customer is in breach of applicable laws or Citibank's requirements, rules and proce-
dures, the Customer’s access to all the functionalities of the Bank Card, CitiPhone and Citibank
Online may be automatically suspended by Citibank until such time as the Customer remedies
such brea.ch in the form and manner acceptable to Citibank.

Security

For the purpose of compliance with applicable laws and regulations and to ensure the securi-
ty of the Customer’s funds, Citibank may send to the Customer’s Mobile Phone Number SMS
alerts of any charges to the Customer’s accounts made with the use of an electronic payment
means, including those which involve the use of the Bank Card, Citibank Online and/or Citi-
Phone, after the charge has been made. Similar e-mail alerts may additionally be sent to the
Customer's e-mail address.

The Customer shall provide to Citibank a valid Mobile Phone Number assigned by a Russian
mobile service carrier and ensure that the Mobile Phone Number is constantly available for
incoming SMS messages. The Customer shall be responsible for the authenticity of the Mobile
Phone Number and for the condition and security of the subscriber identity module
(the “SIM-card"). The Customer shall not allow the cloning of the SIM-card, or the receipt, use
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and change of the SIM-card and/or the Mobile Phone Number by a third party. If the SIM-card is
changed, the Customer shall immediately report this to Citibank via CitiPhone.

17.3. Citibank shall use the Mobile Phone Number provided by the Customer and maintained in Citi-
bank's systems. If Citibank is not in possession of the valid and authentic Mobile Phone Num-
ber, the Customer's access to all the functionalities of the Bank Card, CitiPhone and Citibank
Online may be automatically suspended by Citibank and the Bank Card might not be issued.
If the Mobile Phone Number is changed, the Customer shall immediately report this to Citibank
via branch, Citibank Online or CitiPhone in the form as approved by Citibank.

17.4. The Customer shall, on a daily basis, sign on to Citibank Online to check the status of all his/her
accounts, including the balance, available balance, account activity, blocked/frozen transac-
tion amounts, and shall immediately notify Citibank of any errors, discrepancies, or questions
concerning the information contained in Citibank Online.

17.5. Citibank may, in its discretion, use the Mobile Phone Number to provide additional security,
which includes more secure use of the Bank Card, CitiPhone and Citibank Online. The Customer
shall comply with all security requirements of Citibank.

17.6. If there is no Customer-initiated activity in the Customer’s accounts for 180 days, the Custom-
er's access to all the functionalities of the Bank Card, CitiPhone and Citibank Online may be
automatically suspended by Citibank.

17.7. For the safe use of an electronic means of payment (hereinafter includes the Bank Card, Citi-
bank Online and CitiPhone), the Customer shall comply with the recommendations set out be-
low. The Customer is aware that his/her non-compliance with the recommendations will make
the use of the electronic means of payment (including the Bank Card, Citibank Online and
CitiPhone) unsafe. If the Customer fails to comply with the recommendations, he/she shall be
solely responsible for the consequences of the failure to do so. The Customer is aware that if
he/she is unable to comply with all the safety and security recommendations set out below, he/
she should conduct his/her banking business via Citibank branches.

17.7.1.  If the Customer receives an SMS message, he/she needs to make sure that the message

originates from Citibank or its authorized representative.

If the message:

- Originates other than from Citibank or its authorized representative; or
- Requires an urgent response by the Customer; or

- Requires the Customer to provide, update or confirm his/her personal information, in-
cluding the mother’s maiden name or security word, PIN, TPIN, phone number, bank card
details, User ID, Password, etc.; or

- Contains a personal information entry form; or

- Informs the Customer of an unexpected credit to his/her account; or

- Requests the Customer to sign on to Citibank Online using the provided link; or

- Originates other than from Citibank’s official phone number provided on its official website,
the Customer should not act in accordance with the message and should immediately report this to
Citibank via CitiPhone.
If the Customer receives an alert of unauthorized access to Citibank Online, he/she should immedi-
ately report this to Citibank via CitiPhone.
17.7.2. If the Customer receives an e-mail message, he/she needs to make sure that the message

originates from Citibank or its authorized representative.

If the message:

- Originates other than from Citibank or its authorized representative; or

- Requires an urgent response by the Customer; or

- Requires the Customer to provide, update or confirm his/her personal information, in-

cluding the mother’s maiden name or security word, PIN, TPIN, phone number, bank card

details, User ID, Password, etc.; or

- Contains a personal information entry form; or

- Informs the Customer of an unexpected credit to his/her account; or

- Requests the Customer to sign on to Citibank Online using the provided link; or

- Originates other than from Citibank's official e-mail address provided on its official website;
or

- Requests the Customer to go to a website using the provided link; or
- Contains mistyped words or manifest spelling errors,

the Customer should not act in accordance with the message and should immediately report this
to Citibank via CitiPhone.
If the Customer receives an alert of unauthorized access to Citibank Online, he/she should immedi-
ately report this to Citibank via CitiPhone.
17.7.3. If the Customer receives a phone call, he/she needs to make sure that the call originates
from Citibank or its authorized representative.
If the caller:
- Requests the Customer to provide his/her mother’s maiden name or security word, except
where such call originates from Citibank's phone number given on its official website for
the purpose of activating the Bank Card that has been received but not yet activated by the
Customer; or
- Requests the Customer to provide his/her PIN, TPIN, User ID or Password,
the Customer should not disclose his/her personal information and should immediately report such
or any other suspicious call to Citibank via CitiPhone.
The Customer should only contact Citibank at the numbers given on its official website.
17.7.4.  When using Citibank Online, the Customer needs to make sure that he/she has accessed
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the genuine official website of Citibank and that the computer or other device that provides
Internet access is free from viruses, mal- and spyware, and that there is no unauthorized
access to the computer from the Internet or a local area network.

It is not allowed to sign on to and use Citibank Online if:

- The website is not the genuine official website of Citibank; or

- The Customer has not personally entered Citibank's website address in the browser ad-
dress bar, or the website has been accessed via a link; or

- The computer or other device that provides Internet access is not free from viruses, mal- or
spyware; or

- There is unauthorized access to the computer from the Internet or a local area network; or
- Citibank's website does not operate in the protected mode or the padlock icon is not dis-
played on the webpage; or

- TPIN is requested.

A password for Citibank Online should be secure, impossible to determine or guess, consist of letters
and numbers, contain upper- and lowercase letters, and be a minimum of six characters. It is not per-
mitted to write down or otherwise disclose the password. The Customer should change his/her pass-
word regularly, at least every 60 days, and never use the same password twice. It is not permitted
to sign on to and use Citibank Online from a public computer or from any place with public Internet
access and in the presence of third parties. When signing on to Citibank Online, the Customer should
check the last logon date and time, and in the event of unauthorized access report this to Citibank
via CitiPhone. The Customer should sign off in the prescribed manner. It is not permitted to close the
browser without signing off. If the Customer did not sign on to Citibank Online but received a sign-
on alert, he/she should immediately report this to Citibank via CitiPhone. If the password has been
compromised, the Customer should immediately report this to Citibank via CitiPhone.

Citibank may collect any data in respect of the computer used to sign on to Citibank Online. If re-

quested by Citibank, the Customer will install a software agent on the computer used to sign on

to Citibank Online and/or authorize the use of any computer used to sign on to Citibank Online via

CitiPhone or as otherwise required.

17.7.5.  Upon receipt of the Bank Card, the Customer should immediately sign the card on the re-
verse. The Customer should at all times keep the Bank Card in a safe place where it is inac-
cessible to, and prevent its unauthorized use by, third parties. The Bank Card should only be
used for its intended purpose. The Customer should prevent the use of slips and other doc-
uments showing the number of his/her Bank Card and/or Citibank account, by third parties.
The Customer is recommended not to maintain in his/her primary current account (primary
account for Bank Card settlements) a balance higher than that which the Customer may
need in the near future for his/her Bank Card transactions.

The Customer is recommended to use his/her Bank Card at Citibank ATMs. Where a non-Citi-
bank ATM is used, Citibank is not responsible for the safe use of such ATM. It is not permit-
ted to use the same Bank Card to access the ATM area and to operate the ATM. Before using
the ATM, the Customer should make sure that the ATM is located in a safe place and does
not have any unusual or non-standard devices on the keypad, card entry slot and regions
above the display and keyboard area. It is not permitted to use the ATM if it is located in an
unsafe place or has any unusual or nonstandard devices on the keypad, card entry slot or
regions above the display and keyboard area. The Customer should not use the ATM if there
are third parties in immediate proximity thereto. The Customer should enter PIN quickly,
use more than one finger, and cover the keypad with his/her other hand.

When using the Bank Card online, the Customer should make sure that he/she is visiting
a safe website and that the computer or other device that provides Internet access is free
from viruses, mal- and spyware, and that there is no unauthorized access to the computer
from the Internet or a local area network.

It is not allowed to use the Bank Card online if:

- The website is not safe; or

- The computer or other device that provides Internet access is not free from viruses, mal- or
spyware; or

- There is unauthorized access to the computer from the Internet or a local area network; or
- The website does not operate in the protected mode or the padlock icon is not displayed on
the webpage; or

- PIN is requested.

The Customer’s PIN and TPIN should be secure, impossible to determine or guess. It is not permitted

to write down or otherwise disclose PIN or TPIN. The Customer should change his/her PIN and TPIN

regularly, at least every 60 days, and not use the same PIN or TPIN over and over again.

It is not permitted to use the Bank Card online if the Internet is accessed from a public computer or

from any place with public Internet access and in the presence of third parties. If there are signs of

unauthorized use of the Bank Card or its details, the Customer should immediately report this to

Citibank via CitiPhone. The Customer should sign off in the prescribed manner. It is not permitted

to close the browser without signing off. If the Customer did not make any Bank Card transaction

but received a transaction alert, he/she should immediately report this to Citibank via CitiPhone.

If PIN or TPIN has or may have become known to a third party or if the Bank Card has been retained

by the ATM, the Customer should immediately report this to Citibank via CitiPhone.

17.8. If the Customer did not make a particular account transaction but receives an alert, or other-
wise becomes aware, of such unauthorized/unconsented transaction, he/she shall immediately
report this to Citibank via CitiPhone. If the electronic means of payment is lost and/or used
without the Customer’s consent, the Customer shall deliver written notice thereof to Citibank
on the form provided for the purpose immediately upon discovery of the same but no later than
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17.9.

the day following the day of Citibank's unauthorized transaction alert. Together with said no-
tice, the Customer shall provide Citibank with a copy of his/her report to a law enforcement au-
thority regarding the unauthorized transaction, stamped as received by such law enforcement
authority. In the absence of a copy of such stamped report, the Customer’s notice shall not be
considered by Citibank. However, in exceptional cases, where Citibank recognizes the reason
for failure to meet the above deadline as valid due to the Customer’s personal circumstances,
the Customer’s notice may be considered by Citibank, but in any event such notice shall be
delivered to Citibank within fourteen (14) days of Citibank's unauthorized transaction alert.

The Customer shall be solely responsible for compliance with all the requirements concerning
the use of the electronic means of payment (including the Bank Card, Citibank Online and
CitiPhone) referred to above in this Section. If the Customer fails to comply with the said
requirements and such failure to comply results in unauthorized activity in the Customer’s ac-
count, the Customer shall be responsible for the consequences of such unauthorized activity.

17.10. The Tariffs sets forth a daily limit for ATM cash withdrawals. Citibank shall not accept the

17.11.

18

18.1.

18.2.

18.3.

18.4.

19

19.1.

19.2.

19.3.

Customer's claims in relation to any transactions totalling in excess of the daily ATM with-
drawal limit. The Customer shall report any and all unauthorized transactions charged to his/
her Citibank accounts to law enforcement authorities. Any consideration of the Customer’s
unauthorized transaction claim by Citibank shall not preclude the Customer from reporting
such unauthorized transaction to law enforcement authorities.

Where the Bank Card is used to pay for goods or services, the identification and authentication
of the Customer will be the responsibility of the Bank Card-accepting merchant. Citibank shall
not be held responsible for any violation of the bank card holder identification and authentica-
tion requirements.

Settlement of Disputes

Notwithstanding that Citibank will strive to ensure that all of the Customer’s transactions are
carried out in compliance with these Terms and Conditions, disputable situations may arise
for various reasons (e.g. communication of inaccurate or incomplete information by the Cus-
tomer, data processing errors) and the parties undertake to settle such disputable situations
through amicable negotiations.

In the event the Customer discovers any disputable situation associated with his/her Citibank
accounts, the Customer will immediately notify Citibank thereof through CitiPhone. If the dis-
putable situation can not be resolved by a Citibank representative over CitiPhone, Citibank may
request the Customer to submit a written statement of such disputable situation to a Citibank
branch. Citibank undertakes to promptly submit such written statement for consideration by an
authorized Citibank officer. The Customer may obtain information regarding the current status
of his/her written statement through CitiPhone.

Citibank will take every possible step to settle the existing disputable situation within the time
prescribed by applicable law and Citibank's or payment system’s rules, and will inform the Cus-
tomer of the results of its investigation. Citibank may ask the Customer to meet an authorized
Citibank officer in person in order to settle the disputable situation. Where necessary, Citibank
may involve various experts and specialists with relevant knowledge and expertise (whether or
not employed by Citibank) in order to settle the disputable situation.

If a disputable situation is not settled by the parties, the matter will be referred to court as
described below.

Term and Termination

This Banking Services Agreement is made for a term of one (1) year and will automatically
renew thereafter for successive one-year terms. Citibank may give the Customer prior written
notice of termination of this Banking Services Agreement due to expiration of its term, in which
case no automatic renewal of this Banking Services Agreement will occur.

The Customer may at any time terminate this Banking Services Agreement by giving written
notice to Citibank and instructing it to transfer funds held in the Customer’s accounts with
Citibank to the account(s) at another bank or financial institution.

In the event this Banking Services Agreement is terminated for whatever reason, all accounts
opened by Citibank for the Customer will be closed (provided the Customer’s account balances
have been transferred and/or received in cash), the Bank Card issued by Citibank to the Cus-
tomer (and any supplementary Bank Cards) will be blocked and revoked, and any debt owed by
the Customer to Citibank (together with accrued interest) will become due and payable within
thirty (30) days of termination of this Banking Services Agreement. Citibank will disburse to
the Customer all balances in the Customer’s Citibank accounts (less the amount of any debt
owed by the Customer to Citibank) or transfer such balances to the account(s) at another
bank or financial institution in accordance with the Customer's instruction. If Citibank is not in
receipt of the Customer's instruction to transfer funds to another bank or financial institution
by the time of termination of this Banking Services Agreement, the Customer may receive the
funds held in his/her Citibank accounts at any Citibank branch upon written request.

19.3.1. If this Banking Services Agreement is terminated by Citibank on the grounds provided for

19.4.

by applicable law, Citibank will give the Customer written notice to that effect. This Banking
Services Agreement will be deemed terminated at the expiration of sixty (60) days from the
date of giving such notice to the Customer. If the Customer fails to come to collect the funds
held in his/her account(s) within sixty (60) days of Citibank's notice of termination of this
Banking Services Agreement or if Citibank does not receive the Customer’s funds transfer
instruction within the same period, Citibank will transfer such funds to a special account
with the Bank of Russia in accordance with applicable law.

The termination of this Banking Services Agreement for whatever reason shall not in any way

affect or change the Customer’s obligations to Citibank that arose prior to such termination

and remain outstanding as at the termination date, nor shall it affect or change Citibank's
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rights and remedies granted to Citibank under this Banking Services Agreement with respect to
any of the Customer’s obligations that arose prior to such termination and remain outstanding
as at the termination date.

Miscellaneous

Citibank will not be responsible for any non-performance or improper performance of its ob-
ligations under this Banking Services Agreement if it proves that the proper performance of
such obligations was impossible due to force majeure, which means extraordinary circumstanc-
es unavoidable in the given conditions, including but not limited to the adoption, publication
or change in the interpretation or application of any laws, regulations, decisions, etc. by gov-
ernmental or municipal authorities of the Russian Federation or other countries, the Central
Bank of the Russian Federation or central (national) banks of other countries (including re-
strictions on currency convertibility or transferability), which would make the performance of
obligations by Citibank illegal or unlawful, as well as sabotage, fire, flood, explosion, natural
calamity, civil commotion, strike or industrial action of any kind, riot, insurrection, war or act
of government, or any other events beyond the reasonable control of Citibank (the “Force
Majeure Events”). Unless the parties otherwise agree in writing, upon the occurrence of Force
Majeure Events Citibank may suspend the performance of its obligations under this Banking
Services Agreement affected by the Force Majeure Events until such Force Majeure Events
cease to exist.

Neither party may assign or otherwise dispose of its rights and obligations under this Banking
Services Agreement without the other party’s prior written consent, except that Citibank may
assign its rights and delegate its obligations under this Banking Services Agreement to its sub-
sidiaries or other affiliates, provided that this does not affect the quality of service provided to
the Customer and subject to limitations imposed by applicable law.

The Customer agrees that, to the extent permitted by applicable law, Citibank may at any time
unilaterally modify or amend this Banking Services Agreement. Modifications and amendments
to this Banking Services Agreement made in respect of the Terms and Conditions shall become
effective thirty (30) days after publication of the new version of the Terms and Conditions
on Citibank's web site at www.citibank.ru. Citibank shall, on an annual basis, send a written
notice of all modifications or amendments for the period elapsed (except where the same
are made to the Tariffs) to the mailing address provided by the Customer. Modifications and
amendments to this Banking Services Agreement made in respect of the Tariffs shall become
effective as of the date of Citibank's relevant decision, provided that such decision may not be
applied retroactively. The Customer may at any time obtain and familiarize himself/herself with
the current version of the Banking Services Agreement at Citibank branches or on Citibank’s
website at www.citibank.ru. The parties agree that this Banking Services Agreement may only
be modified or amended in the above procedure and that no other documents, publications,
information or advertising materials (whether written or otherwise) may modify or amend this
Banking Services Agreement.

Citibank will be liable to the Customer for losses incurred by the Customer as a result of
Citibank's wrongful acts or omissions. Citibank will be relieved of the liability if the Customer’s
losses were incurred as a result of the Customer’s breach of this Banking Services Agreement.
The Customer will be liable to Citibank for all losses incurred by Citibank as a result of the
Customer’s breach of this Banking Services Agreement or applicable laws and regulations.

. The Customer acknowledges and agrees that the obligations of Citibank arising out of or in con-

nection with this Banking Services Agreement are the obligations of AO Citibank alone and are
not the obligations of Citigroup, Inc. (USA) or any other of its subsidiaries or affiliates whether
in Russia or abroad.

Citibank will treat information relating to the Customer as confidential, however, the Customer
agrees that Citibank may transfer and disclose any information relating to the Customer to Citi-
bank's subsidiaries, representative offices, affiliates, agents, or third parties, at the discretion
of any of them and irrespective of their location, for confidential use (including in connection
with the provision of banking services and products, data processing, statistical accounting,
and risk assessment) in accordance with and to the extent permitted by applicable law. Citi-
bank and any of its subsidiaries, representative offices, affiliates, agents, or third parties, may
transfer and disclose any such information as required by law, court order, or a regulating or
law enforcement agency.

If any provision of this Banking Services Agreement is or becomes illegal, invalid or unen-
forceable, that shall not affect the validity of any other provisions of this Banking Services
Agreement which shall remain valid to the extent of its legal, valid and enforceable provisions.
The execution of amendment agreements to exclude inapplicable provisions from this Banking
Services Agreement will not be required.

Any failure to exercise or delay in exercising by either party of its rights or remedies under
this Banking Services Agreement will be limited to a specific instance whereto such failure to
exercise or forbearance relate, and will not affect any further exercise of rights or remedies.
This Agreement will be governed by and construed in accordance with the laws of the Russian
Federation without regard to conflict of laws rules. Disputes between the parties will be re-
solved by a court in accordance with Russian law. Suits for the violation of Citibank's rights will
be brought in the Presnensky District Court of Moscow.

This Banking Services Agreement may be executed by the parties in Russian and English but
the Russian version of this Banking Services Agreement shall prevail and shall be used as the
main one in any proceedings.

Third Party Services

While using a particular Citibank bank service package, the Customer may receive additional ser-

vices,

benefits or offers (e.g. discounts at certain hotel chains, restaurants, etc.) as may be avail-
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able pursuant to agreements between Citibank and third party providers. Citibank may advise the
Customer of the availability of such additional services, benefits or offers in such manner as Citibank
deems appropriate. The Customer understands that such additional services, benefits or offers are
provided to the Customer by third parties and not by Citibank. Any legal relationship arising out
of or in connection with third party services will be between the Customer and such third parties.
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