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CobniogeHne HeNPUKOCHOBEHHOCTM YaCTHOM XU3HU
B AO KB «CutnbaHk»

Halein Uenblo SBNSeTCA coxpaHeHue Baluero [oBepus M YBEPEHHOCTM
B AO KB «CuTbaHKy» npv NCnosnb3oBaHWM Hamn Balumx nepcoHanbHbIX AaHHbIX.

Y Bac ecTb Bbi6op

Kak KnueHt AO KB «CuTtnbaHk» Bbl uMeeTe BO3MOXHOCTb peluaTb, Kak MOryT
6bITb MCNONb30BaHbI Balum nepcoHanbHble AaHHble. B 37O CBA3M Mbl NpK3biBaeM
Bac npuHMMaTh Takue peLleHusi, KOTopble NO3BOMAT HaM Npefnaratb Bam Kave-
CTBEHHbIE MPOAYKTbI U YCYrH, KOTopble 6yayT CNYXUTb AOCTMXEHWIO Balumnx du-
HaHCOBbIX Lienei 1 notpebHoCTeN.

COXpaHHOCTb NepCoHa/IbHbIX AAHHbIX

CobntofieHne COXPAHHOCTM Balluux MNepCoHarnbHbIX [aHHbIX SBASETCS HalUUM
npMopuTETOM. Mbl 3alLMLLAaEM AaHHYIO MHKHOPMALIMIO C MOMOLLBIO (OU3NYECKHX,
3N1eKTPOHHbIX W NPOLeypHbIX Mep NPefoCTOPOXHOCTU, KOTOPble COOTBETCTBYIOT
QHanornyHbiM TpeboBaHNAM 3aKOHOAATENbCTBA. Mbl 06yYaeM HaLLUMX COTPYAHU-
KOB Hapnexatuum cnocobam ob6paboTku NepcoHanbHbIX AaHHbIX. B cnyvae npu-
B/IEYEHWUST CTOPOHHUX OPraHW3auuin Ansi OKasaHWst BCMOMOraTesbHbIX YCayr, Mbl
Tpebyem OT 3TUX OpraHusaumnii cobnoaeHns KOHMUAEHUMANbLHOCTU TeX Nepco-
HanbHbIX JaHHbIX, KOTOPbIE UM NepefatTCcs.

B cnyyae BO3HWKHOBEHMS BOMPOCOB UM MOXeNnaHuii OTHOCUTENbHO cobntoaeHns
HEMPUKOCHOBEHHOCTH YacTHoOW xu3HM B AO KB «CutnbaHk», B TOM yucne ans
WCKMIOYEHNs1 CBOMX MMEH U3 MApKEeTUHIOBbIX CMIMCKOB, MOXanyncTta, obpaTutecb
K cneunanucty otaena CitiPhone no TenecoHam:

+7 (495) 7757575 B MockBe;

+7 (812) 336 75 75 B CankT-MNeTepbypre;

8 (800) 700 38 38 B Apyrux ropogax PO.

Ba)xxHas uHchopMauus no Hanoroo6n0xeHuio

B COOTBETCTBMM C HAaNOroBbIM 3aKOHOAATENbCTBOM B HEKOTOPbIX cnyyasx Cutu-
6aHK MOXET SIBMATHCS HANOrOBbIM areHTOM KNnneHTa v AOMKXeH YAepXunBaTh 1 ne-
peuncnaTb B BI0AXKET ONpeaeneHHble HANorK OT UMeHU KnneHTa nyTem cnmcanms
[LEHEXHbIX CPEACTB, HAXOAALLMXCS Ha cyeTax KnueHTa B CUTMOaHKe, UNW CPeacTs,
nognexaiwmnx Bbinnate Knuenty CutubaHkoMm. B 3Tux uenax CutmbaHK MoxeT
TpeboBaTb OT KnueHTa NpefocTaBeHns ero UHAWBKUAYaNbHOro HOMepa Hanoro-
nnartenblumka. CuTnbaHK NPoM3BOAUT HeObXO04UMble pacyeTbl U yaepXaHus no
CTaBKaM U B nopsake, NpeaycMOTPEHHOM [OEACTBYIOLMMU 3aKOHOAATENbHbIMU
1 HOPMATUBHbLIMW aKTaMu, W Mo 3anpocy KnueHta MoOXeT npefocTaBnsiTb KnmeHty
MH(OPMaLMIO 0 TaKMX YAEPXKaHWAX 1 nnaTexax.

KnueHT 06s13aH yBenomnsaTe CUTMGAHK O CBOEM PE3UAEHTCTBE U/UAW HANOrOBOM
ctatyce B CoeamHeHHbix LUtatax Amepuku (T. e. 06nagaeT v OH rpaxaaHCTBOM
UNn BUOOM Ha XunTenbcTBo B CLUA 1nn feiicTByeT M OH OT inla rpaxaaHnHa um
pesungeHTa CLUA) 1 npu HeobxoanMoCcTn NnpeaocTasuTb CUTMOAHKY MHAMBUAYaNb-
HbI HOMep Hanoronnatenblumnka CLUA. B uenax cobntoferuns oeicTByloLlero Ha-
norosoro 3akoHogatensctea CLUA KnueHT (ecnu oH ABNSETCS rpaxaaHUHOM v
pesugeHTom CLIA) ynonHomoumBaeT CuTubaHK coobLiaTh Hanorosown ciyxbe
CLUA cBOM NNYHble flaHHble, PEKBU3WTbI CBOMX CYETOB, MHEHOPMALIMIO O OXOAAX U
OCTaTKaXx AEHEXHbIX CPeACTB Ha CBOMX cyeTax. KnueHT 0b6s3aH B TeueHne 30 aHen
yBenomMnsTb CutnbaHk 06 n3MeHeHUM CBOero Hanorosoro cratyca B CLUA. Mpe-
[LOCTaBNEHNE NOXKHOW UNU HEQOCTOBEPHON MHEOPMALLMM O HANOTOBOM CTaTyCe B
CLUA Bneuet 3a coboit OTBETCTBEHHOCTb B COOTBETCTBMM C 3aKOHOAATE/IbCTBOM
CLUA.



Privacy at AO Citibank

Our goal is to maintain your trust and confidence when handling personal infor-
mation about you.

You have choices

As an AO Citibank customer, you have the opportunity to make choices about
how personal information about you may be shared. As you consider this, we en-
courage you to make choices that enable us to provide you with quality products
and services that help you meet your financial needs and objectives.

Security of personal information

The security of personal information about you is our priority. We protect this
information by maintaining physical, electronic, and procedural safequards that
meet applicable law. We train our employees in the proper handling of personal
information. When we use other companies to provide services for us, we require
them to protect the confidentiality of personal information they receive.

If you have any guestions or comments concerning Privacy at AO Citibank, in-
cluding if you want to remove your names from marketing lists, please call 24-
hour CitiPhone Banking on:

+7 (495) 7757575 in Moscow,

+7 (812) 336 75 75 in St. Petersburg,

8 (800) 700 38 38 elsewhere in Russia.

Important tax information

In accordance with tax laws, in certain instances Citibank may act as a tax agent
of the Customer and therefore withhold and pay certain taxes on behalf of the
Customer out of funds held in the Customer's accounts with Citibank or payable
by Citibank to the Customer. For this purpose, Citibank may require the Custom-
er to provide his/her individual taxpayer identification number. Citibank will make
the required calculations and withholdings at such rates and in such manner as
established by applicable laws and regulations and may provide the Customer
with information on such withholdings and payments at the Customer's request.
The Customer will be required to notify Citibank of his/her U.S. residency and/
or U.S. tax status (i.e., whether he/she is, or acts on behalf of, a U.S. citizen or
other U.S. person) and, if applicable, provide to Citibank his/her U.S. taxpayer
identification number. In order to be compliant with applicable U.S. tax laws, the
Customer, if a U.S. citizen or other U.S. person, authorizes Citibank to disclose
to the IRS his/her personal data, account details, income and account balances.
If there is any change in the Customer’s U.S. tax status, the Customer is obliged
to notify Citibank thereof within 30 days. A false statement or misrepresentation
of U.S. tax status will lead to penalties under U.S. law.
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BeepeHue
HacToswwume Ycnosua 6aHkoBckoro obcnyxmusanna («Ycnosuay), Tapudbl 06cnyxusaHns
(«Tapubl») 1 UHble CTaHOapTHble opmbl U hopmynapbl A0 KB «CutnubaHky («Cutu-
6aHK») yCTaHaBNMBAIOT MPaBWia W NMONMOXKEHWs!, PErynMpyloLLme oTKpbITUe 1 06CIyXUBa-
HMe TeKyLLNX KNUEHTCKMX CYETOB C KPeaMTHbIM TMMUTOM B chopme oBepapadTa, a TaKkxe
npefocTaBNeHne APYrX OMUCbIBAEMbIX B HACTOALMX YCNOBUAX 6aHKOBCKWX ycnyr n
(PMHaHCOBbLIX MPOAYKTOB, Npeanaraembix CutnbaHkoM Knuentam. HacTosime Ycnosus,
3anBneHne Ha BaHKoBCKoe 06CnyxuBaHMe («3asBneHuney), Haanexallum o6pasom 3anon-
HeHHoe 1 noanucaHHoe Knnextom, n Tapudbl o6cnyxunsaHus CutnbaHka B COBOKYMHOCTM
ABMAIOTCA JOrOBOPOM HaHKOBCKOro 06CNyXMBaHMS, 3aKTio4eHHbIM Mexay Knuentom un Cu-
TnbaHkom («[oroBop 6aHKOBCKOro 06CNYXMBaHWAY ), @ TaKXKe B OTHOLLEHWW oBepapadTa
npeacTaBnsioT coboit obLLMe ycnoBusa npegocTaBneHus kpeguta («O6LLme ycnosus npeno-
CTaBNeHUst KpeauTa») 1 B COBOKYMHOCTU C MHAMBUAYasbHBIMU YCNOBUAMM NPefocTaBe-
HWs KpeauTa («MHAMBKAYanbHbIE YCNOBUS KPEAUTHOrO A0roBOPay) 06pasyioT KpeauTHbIN
norosop («KpeauTHbiii gorosopy). JoroBop 6aHKOBCKOro 06cnyxuBaHus 1 KpeouTHbli
[IOrOBOP COAEPXKAT 3M1eMeHTbl Pa3NIMYHbIX [JOrOBOPOB U ABMAIOTCA CMELLAHHbIMW [1OroBO-
pamy, a Takxe, 3a UCKMIOYEHNEM COrNacoBaHHbIx ¢ KnneHToM MHANBMOYanbHbIX yCnoBUiA
KpeautHoro A0roBopa, SBNSOTCA A0roBOPaMU MPUCOEANHEHMS.
[loroBop 6aHKOBCKOrO 06C/YXWUBaHWA PerynupyeT OTKpbITWe n obcnyxusaHne CutnbaH-
KOM BCeX C4eTOB, OTKPbIBaeMbIX Ha MMs KnueHTa, a Takxe npefocTaBeHne Bcex Apyrux
6aHKOBCKMX YCNYr 1 (PUHAHCOBbLIX MPOAYKTOB, Npeanaraembix CutnbaHkom Knuenty. He-
KoTOpble BUAbI C4eTOB, 6@HKOBCKMX YCAYr W (DMHAHCOBbLIX MPOAYKTOB MOryT nNpeanaraTb-
¢l CutnbaHKoM KnneHTy Ha OCHOBaHWW OTAEMbHbIX JOrOBOPOB, COTNALUEHU W npaBun
06CNyXNBaHMS, KOTOPble MOrYT NepUoanYeckn ycTaHaBnuBaTbea CutubaHkoMm. B cnyvae
NPOTUBOPEYNit Mexay nonoxeHusMu [loroBopa 6aHKOBCKOro 06CyXuUBaHWs 1 JOroBopa-
MW, COrnaLleHNAMN 1 NpaBunamu 06CNYXKMBaAHMA, OTHOCALLIMMMCA K TeM WK UHbIM CYeTaMm,
6aHKOBCKWUM yCnyram 1 (MHaHCOBbIM NPOAYKTaM, COOTBETCTBYIOLLIME OTAENbHbIE AOroBO-
pbl, COrNaLleHns 1 npaeuna 06CNyX1BaHNA UMEIOT MPEUMYLLIECTBEHHYIO CUNY.
Noboe KpeantoBaHne CutnbaHKoM KnueHTa B cooTBETCTBMM C KpeaUTHbIM [4OrOBOPOM
B (hopme oBepapadTa ocyLecTBnseTcsi CUTM6aHKOM NpU 3aK/IOYEHUM COOTBETCTBYIOLLIETO
KpeantHoro norosopa. CuTbaHK BrpaBe 0TKasaTb B 3aKo4eHnn KpegutHoro gorosopa
6e3 06BACHEHWS MPUYMH, 38 UCKMIOYEHWEM CNyyaeB, KOrAa 06s3aHHOCTb MOTUBMPOBATb
0TKa3 BO3MOXeHa Ha CuTbaHK thenepanbHbIM 3akoHOM. CUTMOAHK Takxe BnpaBe OTKa-
3aTbCst OT NPEAOCTaBMEHNA CyMMbI KpeauTa Mo 3aknio4eHHoMy KpefuTHoMy A0roBopy npu
HanM4nu 0BCTOATENbCTB, O4EBUAHO CBUAETENbCTBYIOLLMX O TOM, YTO 3a€MLLMK MO TaKoMy
KpeantHoMy 10roBopy He CMOXET UCMONHUTL CBOWX 06513aTeNbCTB M0 BO3BPaTY NpefoCcTas-
NEHHOro KpeauTa B MpefyCMOTPEHHbIA [OroBOPOM Cpok. CUTMGaHK MOXET KpeauToBaTh
KnueHTa Kak B BWAe KPeaWTOB, BbiAaBaeMblx 6e3 obecneyeHus, Tak v B BiAe KPeauTos,
BblaBaeMblx no obecnedyenue, B hopme v nopsake, onpeaensembix CUT6aHKOM 1 corna-
COBaHHbIX ¢ KnneHToM B MHAMBKUAYanbHbIX ycnoBuax KpeautHoro Aorosopa.
ECnu MHOe He BbITEKAET U3 KOHTEKCTa, B [loroBope 6aHKOBCKOro obcnyxusanus u Kpeaut-
HOM [0roBOpe:

CcbINKM Ha KaKyto-nnbo CTaTblo, pasaen Uan NpUnoXeHue ABNAIOTCA CCbINKaMM Ha COOT-

BETCTBYIOLLYIO CTaTbiO, Pa3fen UK NPUNoXeH1e K HaCTOALLMM YCNoBUAM.

Ccbinku Ha [loroBop 6aHKOBCKOro ob6cnyxuBaHus, KpeanTHblid gorosop unu nioboit apy-

roit AOKYMEHT ABNSIOTCA CCbIIKaM1, COOTBETCTBEHHO, Ha [loroBop 6aHKOBCKOro 06Cnyxu-

BaHus, KpeanTHbIA 4OrOBOP UMK APYroi AOKYMEHT B AeNCTBYIOLLEN B COOTBETCTBYIOLLNIA

MOMEHT peaaKummn (BKiouas Niobble BHECEHHbIe B HEr0 K TOMy MOMEHTY MonpaBsku, W3-

MEHEHWS, ONOMHEHNA U T. M.).

3aronoBKu, CoOAepXaluMecs B HACTOALLMX YCNOBUSAX, BKMIOYEHbI UCKMIOUMTENbHO ANS

yno6cTBa Nonb30BaHMA U He BAVAIOT Ha TOMIKOBaHME MONMOXeHUit HacTosLero [lorosopa

6aHKOBCKOr0 06CNYXMBaHWS.

CrefiyloLLme TepMUHBI 1 CUMBOSBI: «Py6niby U «RURY, «nonnapy unm «S», uam «USS»,

nnm «USD», «EUR» nnun «€» — 0603Ha4atoT COOTBETCTBEHHO poccuiickue pybnu, gonnapsbl

CLA n eBpo.

BHYTPeHHW 06MEeHHbI Kypc CUTMOaHKaA.

Mop BHYTPEeHHUM 06MeHHbIM KypcoM CuTUGaHKa NOHUMaeTCst Kypc, MO KOTOPOMY COBep-

LIAIOTCA Ba/OTHO-06MeHHble onepauun co cyetamn Knuewta. BHyTpeHHWA 06MeHHbIN

KYPC pacCyMTbIBAETCH Kak Kypc Ha rnobanbHOM BantoTHO-0OMEHHOM pbiHKe CnoT, K KOTo-

pomy CutnbaHK NnpumeHseT Komuccuio (cnpen).

InobanbHbli BantoTHO-06MEHHbIA PbIHOK CMOT ANs 3TUX Lienei CYMTaeTCst NOCTOSHHO

OTKpbITbIM € 5:00 no BpemeHu CuaHes B NoHeaenbHUK A0 17:00 NATHULbI MO BPEMeHN

Hblo-Mopka. B kauecTBe UCTOUYHMKA MH(OPMALIMM 06 U3MEHEHUN BAIIOTHBIX KOTUPOBOK

CuTnbaHK MOXeT MCMonb30BaTb AaHHble U3 cucTeMbl Reuters wunu, B cnyyae oTtcyT-

CTBWA HEOBXOAMMBIX JaHHbIX N0 KaKUM-NBO NpuumnHam, noboit Apyroi aHanornyHom

CUCTEeMbI.

Kypc Ha rno6anbHOM BamioTHO-06MeHHOM pbiHKe CMoT, K KOTOPOMY MPUMEHSIETCS KOMUC-

cus (cnpen), MoxeT BbiTb onpeaeneH CUTMGAHKOM OfJHAM U3 ABYX YKa3aHHbIX HUXe cro-

coboB:

(i KaK 3Ha4yeHne 0OMeHHOro Kypca Ha rnobanbHoM BantoTHO-06MeHHOM pbiHke CnoT

Ha MOMEHT NoATBePXAeHNA KNMeHTOM TpaH3aKLuu;

(i) KaK 3HayeHwue Kypca Ha rnobanbHOM BanoTHO-06MeHHOM pbiHke CnoT, 3athnKcMpo-

BaHHOe CUTMBAHKOM B Onpe/eneHHblii MOMEHT BpeMeHU B MPOLLIOM.



CutnbaHk BNpaBe CaMOCTOATE/IbHO yCTaHaB/IMBaTb cnocob onpeaeneHns 06MeHHOro Kypca Ha
rnobanbHOM BantoTHO-06MeHHOM PbIHKe Cnotwn NPpUMEHAEMYI0 K HeMy KOMUCCUO (cnpe}:l) B 3a-
BUCKMMOCTW B TOM YMcne OT naketa 6aHKOBCKOro 06C!‘IY)KVIEIEHI/IF| K}'IVIeHTa, CYMMbI TpaH3akuuu,
BaNTHON napbl, KaHana, 4yepe3 KOTOphIl7I NPON3BOANUTCA TPaH3aKUuA, AaTbl U BDEMEHU CYTOK.
OTaeneHus CutnbaHka CoBepLUAtOT BatoTHO-06MeHHbIe onepaummn co cyetamu Knuenta ¢ 10:00
110 16:00 N0 MOCKOBCKOMY BPEMEHMU.

Kn1eHT MMeeT BO3MOXHOCTb O3HAKOMWTbCS C TEKYLUMUMN 3HAYEHMAMU BHYTPEHHEro 06MeHHO-
ro Kypca CutnbaHka B oTaeneHusx baHka, ¢ nomousto cnyx6bl CitiPhone nnn uHTepHeT-6aHKa
Citibank® Online".

2. OBepppadTbl

TekyLme pybneBble cyeTa OTKpbIBatoTCs KnueHTy CUTMOAHKOM C 0BEpAPathTOM, ABASIOLMMCS

¢opmoit noTpebuTenbckoro KpeanTa, npenoctaBnsemoro CutnbaHkom KnueHty. Hactoswumi

pasgen ycTaHaBnuBaeT obluMe npasuia 1 ycnosus npegoctaenenus CutnbaHkom osepapad-

TOB N0 TeKyLLeMy pybneBoMy cueTy KnuenTa.

2.1 Osepapadt ABnsietcst hopmoit KpeauToBaHus Knuenta CutnbaHkom, nossonstowein Knum-
€HTY OCYLLIeCTBNATL PaCXOAHble onepaLuu no CBoeMy TekyLeMy pybneBomy cueTy cBepx
CYMM, UMEIOLLMXCS! Ha cyeTe. KpeauToBaHue B hopMe oBepapathTa npeanoaraeT ycTaHoB-
nexne CUTMOaHKOM MO COrNacoBaHMIo C KAMeHTOM KpeauTHOro inMuta KnueHTy, KoTopblit
MCMOMb3yeTCst B CNYYasX, KOraa MMeloLLecs Ha cyeTe KnneHTa ieHexXHble CPeacTBa Heflo-
CTaTOYHb! 4715 IPOBEAEHs NNATEeXHOM WU MHOM onepaLmny, coBepLuaemoil Knuentom. Knu-
€HT 0653aH noraluaTtb NPeAoCTaBNEHHbIA eMy TakuM 06pPa3oM NOTPEOUTENLCKUI KpeauT 1
yNnaunBaTb HaYUCIsieMble NPOLIEHTbI B COOTBETCTBMM C YCNIOBUSIMU KpeTHOro Aorosopa.

2.2 Ha ocHoBaHuu 3asBneHus KnueHta U APYrux AOKYMEHTOB, NpefcTaBleHne KOTOpbIX
MoxeT Tpe6oBaTbca CuTMOAHKOM OT KnueHTa, CuTMbaHK onpepensieT COOTBEeTCTBME
KnueHTa KpeauTHbIM KPUTEPUSIM, yCTaHaBnuBaeMbiM CUTM6GaHKOM. B cryyae cooTBeT-
cTBUA KnneHTa KpeauTHbIM Kputepuam Cutubanka Cutubank Hanpasnset KnueHty UH-
AvBuAyanbHble ycnoeus KpeantHoro Aorosopa. Mpu BbipaxeHnn KnueHTom cornacus c
TakuMn VHAMBUAYanbHbIMK yCrIoBUAMU KpeauTHOro AoroBopa CutubaHk ycTaHaBnvBa-
eT KNMeHTy cornacoBaHHbIi KPeAUTHbIA UMUT 1 OTKPbIBAeT Ha UMs KnueHTa TekyLuuit
pybneBsblit cyeT ¢ oBepapathTOM, a Takxe Apyrue cyeTta, yKasaHHble KnueHTom B 3anB-
neHun. CUTnbaHK TaKxe MOXeT OTKPbITb KnneHTy py6nesblit cyeT 6e3 npegocTaBneHns
oBepapadTa nocne paccMoTpeHust 3asiBneHns KnueHta u Apyrux AOKYMEHTOB, npeao-
CTaBNeHHbIX KNMeHTOM, HO A0 BblpaxeHus KnueHToMm cornacus ¢ MHAMBUAYanbHbIMK
YCNOBUAIMM, €Cnn MO pe3ynbTaTaM paccMOTpeHus 3asBneHus KnueHta NoaTBepxAeHO
cooTBeTCTBME KnneHTa KpeauTHbIM KpuTepusiv CutnbaHka. B Takom cnyyae oBepapadt
MOXeT 6biTb NpeaocTaBneH Nocne BbipaxeHns KnneHtom cornacus ¢ MHANBUAYanbHbI-
MW YCNOBUSIMU.

2.3 KnueHT cornaluaeTcs, 4Tto pasmMep npefocTaBnseMoro eMy oBepapadta ykasbiBaetcs Cu-
TbaHKOM B MHAMBUAYaNbHbIX YCnoBUAX KpeauTHOro forosopa no pellerunto Cutnbarka.

2.4 B uenax 6e30nacHOCTV NpefoCTaBneHHbl KnueHTy numut oBepapadta He akTUBUPOBaH.
[Ons akTvBaummn osepapadTa KnuneHTy Heob6xoauMo obpatutbes B CUTUBaHK Anst akTuBa-
LN umuTa. JIummT ByneT aKTMBUPOBaH B TeueHWe Tpex pabounx AHel nocne npuHATUA
COTPYAHUKOM CnTBaHKa COOTBETCTBYIOLLIErO 3asiBneHust KnuenTa. KnueHT Bnpase B nto6oi
MOMEHT nojaaTb 3asBfeHne Ha pacTopxerne KpeautHoro gorosopa. B takom ciydae Kpe-
QMTHbIV [LOrOBOP CYMTAETCS PACTOPTHYTLIM C MOMEHTa NonyyYeHns CUTM6aHKOM yKasaHHOro
3aABMeHNs, HO B NI0BOM Cyyae He paHee noraleHns KnneHToM BCelt 3aA0/MKeHHOCTN No
KpeauTHoMy gorosopy.

2.5 KnueHT MOXeT UCnosnb3oBaTb NPefoCcTaBnerHbln eMy oBepapadT (eAnHOBPEMEHHO Win
MHOrOKPaTHO ) MyTeM NpoBeieHns onepaLnii No CBOeMy TeKyLLeMy pybneBomy cyeTy, B TOM
uncne onepaLmii No CHATUIO HanNMYHbIX AEHEXHbIX CPEACTB Yepe3 BaHKoMaTbl, COBEpPLUEHMS
nnaTexen no onnate ToBapoB, pPaboT M YCNyr C NOMOLLIbIO 6aHKOBCKOW KapTbl U T. N. KnueHT
yBEIOMIEH O TOM, YTO HeKOTOpble onepaLuu, coBepLlaemMble KnMeHTOM ¢ nomoLLbio 6aH-
KOBCKO KapTbl (HanpuMep, ornepaLym B pasHblX Ba/oTax U onepaLmu, OCyLLEeCTBsieMble
yepe3 6aHKOMaTbl MW Pa3NyHble NNaTeXHble CUCTeMbI, a TaKxe psa ApYrux onepauuit),
MOryT NPUBECTM K 06pa30BaHMI0 UK YBEMYEHWIO 3a[10/KeHHOCTM KnneHTa no oBepapad-
Ty CBEPX KPeAUTHOro MMUTa (TeXHWYeckuid oBepapadT) (B TOM uucie U B pesysbTate
NpUMEHSEMbIX BANIOTHO-06MEHHbIX KyPCOB W/WNK KOMUCCUA 1 C6OPOB, yCTaHaBNMBaEMbIX
CUTUGAHKOM, APYrUMM 6aHKaMu, DUHAHCOBLIMU YUPEXAEHUAMN U/ NNATEXHBIMI CUCTe-
Mamy, Yepes KOTopble OCYLLIeCTBASIIOTCA COOTBETCTBYIOLLME OnepaLmum).

2.6 [ns ypobcTtBa KnueHTa CyMMa MCMNonb30BaHHOro oepapadTa, AaThl M pasmMepbl Nponsse-
[ieHHbIX 33 NPeabIAYLLU MecsiL| NnaTexei B noralleHre oBepapatTa 1 Aata NpeacTosiLe-
ro nnatexa KnuexTta no noraLeHnto oBepapadiTa, a Takme HauMCIeHHbIe Ha HUX MPOLIEHTbI
¥ PUMEHNMbIE K HIUM KOMUCCUW OTPaXaIoTCs B Bbinucke no cyeTy (kak onpefeneHo Hike).
Hapsiny ¢ 3Tum CutubaHk Takxe obecneunBaeT KnveHTy AOCTYN K BbilUeyKa3aHHbIM CBeAe-
HWUAM NOCPECTBOM Pa3fIMYHbIX YCAYr, NPpefocTaBnseMblx CUTUOAHKOM.

2.7 CutbaHK HauMCcnsieT MPOLEHTbI Ha CYMMY WMCMOJb30BaHHOrO oBepapadTa no cTaBKaM,
YCTaHOBMEHHbIM B VHOMBUAYaNbHbIX YCNOBUAX. MPOLEHTbI, HAUYUCISEMbIE HA CYMMY Tex-
HUYeckoro osepapadTa, HAUMCNAKOTCA NO CTaBKe, COOTBETCTBYIOLLEN NPOLEHTHOW CTaBKe,
yKasaHHol B MHAMBMAYanbHbIX YCIOBUSX (A1 CyMMbl oBepapadTa). MpoLeHTbl Ha CyMMy
1CMo/b30BaHHOrO OBepapatTa HaYNCASIOTCS eXeHEeBHO, HaunHas Co AHS, cneayloLlero
33 [IHeM 1CMonb30BaHus oBepapadTa, U A0 AHS NOralleHns BCei CYMMbl 3a40/MKEHHOCTH,
1 nognexar ynnate KnueHtom CutnbaHKy exeMecsiyHo. MpoLeHTbl Ha CYyMMY TeXHWUYeCKo-
ro oBepapatTa HauMCNAOTCA eXEeAHEBHO, HaYMHas CO [HA BO3HMKHOBEHWS TEXHUYECKOro
oBepapadTa U 10 AHS ero (PakTU4ecKkoro noralleHus. KnueHT obs3yeTcs HeMepneHHo,
HO B Nt06OM Crly4ae He No3aHee Tpex pabounx [He ¢ TOro MOMeHTa, Kak KnueHTy ctano
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M3BECTHO O BO3HMKHOBEHWM TEXHWUYECKOro OBepapatiTa, MnoracuTb 3af0/KEHHOCTb nepes
CUTNBAHKOM, BO3HWKLLIYIO B CBSA3M C TEXHNYECKUM OBEPAPAdTOM.

2.8 MpenocTaBneHHbl KnneHTy oBepapadT SBASETCA KpeanToM Ao BocTpeboBaHus. CutnbaHk
BripaBe B 11060/ MOMEHT NyTeM HanpaBneHns NCbMeHHOro TpebosaHna KnuenTy notpe6o-
BaTb OT HEro NoracuTb BCIO 3a[A0/MKEHHOCTL NO 0BEPAPAdTY, CYLLECTBYIOLLYIO Ha TeKyLLniA
MOMEHT. KnneHT 06si3aH NoracuTb 3aA0MKeHHOCTb B TeyeHre 30 (TpuaLaTi) KaneHaapHbIX
[Heil C MOMeHTa HanpaBneHust CuUTMGaHKOM MUCbMEHHOro TpeboBaHWsA. 3af0MKeHHOCTb
BKtovaeT B cebs (a) 100 (CTO) MPOLEHTOB CYMMbl UCMOMb30BAHHOIO KPeAUTHOTO NuMuUTa
1 (6) HauMcneHHble B OTHOLLIEHUM CYMMbI UCMO/b30BAHHOO KPEAMTHOrO IMMUTa KOMUCCUM,
MPOLIEHTbI 1 LITPathHbIe NPOLIEHTbI. Pa3mep HauncnsieMbix CUTM6aHKOM NPOLIEHTOB onpeae-
neH B VHAMBUAYaNbHbIX YCnoBusix KpeauTHOro A0roBopa, a pasmMep KOMUCCHIA 1 LUTPaHbIX
npoueHToB 0603HaueH B Tapudax.

2.9 Jobble nnaTexu Unu nepeBofbl, 3a4nCnseMble Ha TeKyLLmMi pybneBbiit cyeT KnueHTa, aBTo-
MaTMYeCKn YMEeHbLLIAKOT CYMMY UCMOMb30BaHHOMO OBepApadTa no cyeTy.

210 KnueHT 06s3yeTca norallaTb CyMMy WCMOMb30BaHHOrO oBepapadTa, ynnaunsaTb NpoLieH-
Thl, LUTPatHbIe NPOLIEHTbI, NPOLIEHTI, Ha4NCAeMble Ha CyMMY TeXHMYecKoro osepapadra,
a Takxke Hble cbopbl, komuccun 1 nnatexit CutnbaHka No cTaBkaM, B pa3mepax, B Nopsake
1 B CPOKU, NpeaycMoTpeHHble KpeanTHbIM A0rOBOPOM UM HACTOSILLIMM [10roBOPOM 6aHKOB-
ckoro 06cnyxmBaHnsa (B 3aBUCUMOCTM OT TOTO, YTO MPUMEHNMO).

2.11 KnueHT MOXeT B Mto60i MOMEHT NOIHOCTbIO NOracuTb CBOIO 3aA0/MKEHHOCTL MO oBepApad-
Ty NyTeM NepeBo/a COOTBETCTBYIOLLE CyMMbI Ha CBO TeKyLLNA pybneBbIi cyeT.

212 B cnyyae eciv IeHeXHbIX CPeACTB Ha TekyleM pyb6neBoM cyeTe KnueHTa HeAOCTaTOYHO
ONs noralleHns 3af0MKeHHOCT No oBepapadTy, UMelLLNecs AeHeXHble CpeacTea uc-
Nonb3yoTCs AN1A NOraLleHnst 3a00/mKeHHOCTU KnnenTa nepen CUTM6aHKOM B 04epeiHoCTH,
onpefeneHHoit AeACTBYIOLLNM 3aKOHOAATENbCTBOM.

213 B cnyuae ecnn KnueHT cBOeBPeMEHHO He MOrallaeT Kakylo-bo CBOKO 3a[0/KeHHOCTb
nepen CutnbaHkoM No oBepapadiTy M ecin obLLas NPOACMKUTENbHOCTL HapYLLIEHUS CPOKa
no BO3BpaTy OCHOBHOrO [0Nra /WK ynnaTe HAYUCNEHHBIX NPOLEHTOB KNMEHTOM npeBbl-
T 60 (LIeCTbAECAT) KaneHaapHbIX AHEN B TeyeHune nocneaHux 180 (cTa BOCbMMAECATH)
KaneHaapHbIx AHel, CuTnbaHK BnpaBe 0ObsBUTL BCe 0bs3aTenbcTBa KnueHta nepep Cu-
TnbaHKoM (BO3HMKaloLLMe 13 oBepapadTa) NoaneXaLuMin HeMeaeHHOMY NoraLleHuio, 1
B TaKoM ciy4ae KnneHT 06a3aH NONHOCTbIO NOracuTh BCE CYMMbl CBOE 3a0/MKEHHOCTN
nepen CutnbaHKoM no nepeoMy TpeboBaHWto CUTMOaHKa B CPOK, He mpesbiwaoLmi 30
(TpMALAaTH) AHel C MOMeHTa HanpasneHus CuTbaHkom KnneHTy cooTBeTCTBYIOLLIErO YBe-
LOMEHNs.

3. MNakeTbl 6aHKOBCKUX yCNyr

B HacToslLieM pa3sgene onMCbiBalOTCS NakeTbl BaHKOBCKMX ycnyr, npepnaraemble CUTMGaHKOM
KnueHTam. MakeTbl GaHKOBCKMX ycnyr BkioualoT B cebs Citibank®, CitiOne™ u Citigold™,
a TaKKe Apyrve naketbl GAHKOBCKWX YCMyr, KOTOPble MepUOAMYeck MOryT MpednaraTbcs
CutnbaHkom Knuentam. MMakeTbl GaHKOBCKWX YCMyr pasnuyaloTca mexay cobod no tuny
M KOMAWYeCTBYy CYeTOoB, BGAHKOBCKWX YCAYr M MpOAYKTOB, MPefoCTaBAseMblX B paMKax
KaXmoro M3 HuX, no TpeboBaHMAM, npedbssnsemMbiM K KnueHty (Hanpumep, TpeboBaHue
0 NofAepXaHUM MUHUMANbHOrO CPeAHEeMECHYHOro OCTaTKa [EHEXHbIX CPeACTB Mo cyeTam
KnueHTa B CutnbaHke), a Takke no pasmepam KOMUCCUI W MHbIX COOPOB, yCTaHaBIMBAEMbIX
Cutnb6aHkoM. CutmbaHK octaBnsieT 3a coboit nMpaBo B TOW Mepe, B KaKoW 3TO [AOMycKaeTcs
[eiCTBYIOLLIMM 3aKOHOAATeNbCTBOM, NepecMaTpuBaTh BbIGOp C4eToB, 6@HKOBCKWX NPOAYKTOB 1
YCNyr B 3aBUCUMOCTW OT BO3MOXHOCTW WX NPeLOCTaBNEHNS, B TOM YMCNe NO TEXHUYECKUM UK
KOMMEpYeCKUM MPU4MHaM, NPefoCTaBNseMblX B paMKax TOrO WM MHOrO nakeTa GaHKOBCKMX
ycnyr, TpeboBaHus, NpeAbsBiseMble K KnueHTy, a Takke pasmMep KOMUCCUI W UHbIX c6OPOB,
YCTaHOBMEHHbIX CUTMGAHKOM A/15 TOFO WM UHOTO MakeTa 6aHKOBCKMX YCyr.

Mpw 3anonHeHny 3aasnenns KnneHt MoxeT BbibpaTh AN cebs onpeaeneHHblit nakeT 6aHKOBCKMX
YCNYT 1 COrNaLlaeTcs C BUOOM U TUMOM CHETOB, BaHKOBCKMX NPOAYKTOB M YCNYT, NPeAoCTaBNfeMbIX
CntbaHKoM B pamKax BbI6paHHOro 1M MakeTa 6aHKOBCKWX YCMYT, a Takxe C NpefbsiBnseMbIMi
K KnueHTy TpeboBaHMsIMM 1 pa3MepoM KOMUCCHI U MHbIX CBOPOB, ycTaHaBMBaeMbix CUTM6aHKOM
B OTHOLLIEHWW BbIGPaHHOro KnneHToM nakeTa 6aHKOBCKUX ycnyr. KnneHT MoxeT B noboe Bpems
noAYy4uTb MHOPMaLMIO 0 NpeanaraeMbix CUTMOaHKOM nakeTax 6HaHKOBCKMX YCAYT U BXOASALLUX
B HMX TMNax W BMAax c4eToB, HaHKOBCKMX MPOAYKTax M ycayrax, a Takxe o TpeboBaHMsX,
npeabsBnseMbix K KnueHTy, 1 0 pasMepe KOMUCCHI W MHBIX C6OPOB, MpUMeHsieMblX CUTUHaHKOM
B OTHOLLEHWM TOrO UM MHOTO MakeTa 6aHKOBCKMX YCAyr, B oTAeneHnsix Cutnbanka, Ha Beb-caiite
CutnbaHKa B nHTepHeTe (www.citibank.ru) unu c nomolwusto cnyxosi CitiPhone.

3.1 Citibank®

MakeT 6aHkoBckux ycnyr Citibank npenctaenser coboit 6a3oBblit  NakeT 6aHKOBCKUX
yCnyr, B pamKax KOTOporo KnueHTy MOXeT ObiTb OTKPbIT TeKyLUuii pybnesblit cueT wau,
B Clydae 3aK/IOYeHWs COOTBeTCTBYioLlero KpeauTHOro Aorosopa, TekyLinid py6nesblit cyeT
c oBepapathToM. KnueHTy, BbibpasLueMy nakeT 6aHkoBckux ycnyr Citibank, MoxeT 6bITb BblaaHa
6aHKOBCKas KapTa B COOTBETCTBUM C Pa3fenoM 6 HacTosLMX YCNOBMIA, C NMOMOLLBIO KOTOPON
KAMEeHT MOXeT CHUMaTb HanWuHble AeHeXHble CPefcTBa B 6aHKoMaTtax, onjauuBaTb TOBapbl,
paboTbl 1 yCnyri 1 nofyyaTb AOCTYN K CBOUM cyeTaM B CutnbaHke Yepes 6aHKoMaTb.

3.2 CitiOne™

CitiOne npefcTtaBnsieT coboi nakeT 6aHKOBCKWX YCAyr, B paMKax KOTOPoro KnueHTy MoryT 6biTb
OTKPbITbI TEKYLLWA Py6neBbli CHET UnK, B Clyyae 3akNioueHnst COOTBETCTBYIOLLEro KpeauTHoro
[0roBopa, TeKyLLWi py6reBbli cYeT ¢ 0BepApadTOM, a Takxe TEKYLLWA 1 cbeperaTenbHbIN cyeTa
B pybnax v MHOCTPaHHbIX BanoTax. KnueHTy, BbibpaBLueMy nakeT 6aHkosckux ycnyr CitiOne,
MOrYT 6biTb BblfaHbl 6@HKOBCKWE KapTbl B COOTBETCTBMM C Pa3fenioM 6 HaCTOALLMX YCNoBui,
C NOMOLLbIO KOTOPbIX KNMEHT MOXET CHMMaTb HanuuHble [eHeXHble cpencTBa B HaHKoMaTax,
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OMnauMBaTh TOBapbl, PaboTbl M yCyru U nosy4atb AOCTYN K CBOMM cyeTaM B CuTubaHKe yepes
6aHkomaTbl, cuctemy Citibank Online un cnyxby CitiPhone. KnueHty, BblbpaBlemy nakeT
6aHkoBckux ycnyr CitiOne, MoryT npemnaraTbCA PasfnyHble HAKOMWUTENbHbIE MPOrpaMMbl
M WNHBECTULMOHHbIE MPOAYKTbl, @ TakKe BO3MOXHOCTb pasMelliaTb AeHeXHble CPpeacTsa B
[1eno3suTbl B py6nsix 1 MHOCTPaHHbIX BantoTax. B Tapucax MoryT 6biTb YCTAaHOBNEHbI pa3nnyHble
NOJKaTeropumn C onpeaeneHHbIMU YCNOBUAMM M KOMUCCUAMK (KyCnoBua Tapuday, «Tapud»).
B cnyyae Hecobntonerns KnmeHTom Tpe6oBaHui 1 yCnoBwid B pamkax BblbpaHHON B 3asBneHun
(MW MHbIM 06pasom) mopkateropuu, CuTMbaHK BMpaBe W3MEHUTb MOAKATEropuio Mo CBOEMY
yCMOTPeHMo. B cnyyae W3MeHeHMs mnomkateropuu, K ycnyram, okasbiBaembiM Knuenty,
NPUMEHSIIOTCS NoNoXeHust TaputoB As COOTBETCTBYIOLLEN NOAKATErOpUM C MOMEHTA MPUHATUS
CntnbaHKoM peLleHnst 06 nameHeHnn. CutbaHk NMCbMeHHO yBenomnsieT KnneHTa 06 U3MeHeHnn
noaKaTeropum.

3.3 Citigold™

Citigold npencrasnsieT coboit nakeT 6aHKOBCKUX YCNYT, B paMKax KOToporo KnueHTy MoryT 6biTb
OTKPbITbI TEKYLLIWA Py6neBbIi CHeT UAK, B ClyYae 3aKNioueHns COOTBETCTBYIOLEero KpeautHoro
[0roBopa, TeKyLLniA py6reBbli cYeT ¢ oBepapadToOM, a Takxe TeKyLLWi 1 cbeperaTenbHbIN cyeTa
B pybnsx v MHOCTpaHHbIX Bantotax. KnueHTy, BbibpaBluemMy nakeT baHkosckux ycnyr Citigold,
MOryT 6bITb BblAaHbl 6aHKOBCKME KapTbl B COOTBETCTBUM C Pa3AesoM 6 HacTosLLMX YCOBUIA, C
MOMOLLbIO KOTOPbIX KAWEHT MOXeT CHAMaTb Hanu4Hble AeHeXHble cpeAcTBa B HaHKomaTtax,
OnnaymBaThb TOBapbl, PaboTbl U yCyru 1 nony4atb AOCTYN K CBOMM cyeTaM B CuTuGaHKe yepes
6aHkomatbl, cuctemy Citibank Online n cnyx6y CitiPhone. KnueHTy, BbibpaBluemy naket
6aHkoBckux ycnyr Citigold, MoryT npepnaraTbCsi pasnuyHble HaKOMUTENbHblE MPOrpamMMbl,
MHBECTULMOHHbIE MPOAYKTbI U BO3MOXHOCTb pa3MelLaTb [AeHeXHble CPeactsa B [Aeno3wTbl
B pybnax W WHOCTPaHHbIX BamoTax. [ns  obcnyxuBaHus KnueHTos, Bbl6paBLUMX NakeT
6ankosckmux ycnyr Citigold, CuTnbaHKOM MOryT HasHauyaTbCA WHAMBUOYanbHble MeHemXepbl
CYeToB.

4. Tekywue cyeTa

B HacTosilleM pasgene OMUCbIBAlOTCS Tekyllue cyeTa, KOTOpble MOryT 6biTb OTKPbITbI

B CutnbaHke Ha ums KnueHTa. KonnyecTBO M BanioTa OTKpbIBaeMbIX KnMeHTy cyeToB MoryT

OTNMYaTbCA B 3aBUCMMOCTM OT Bbl6paHHOro KnueHToM nakeTa 6aHKOBCKMX ycnyr. CutnbaHk

yCTaHaBNMBaeT NOPAAOK OTKPbITUS KNMEHTCKUX CYeTOoB, B TOM uucne yepes cuctemy Citibank

Online / npunoxenue Citi Mobile® u/unu cnyx6y CitiPhone, B cooTeTcTBUM C 6aHKOBCKUMM

npasunamu, yteepxaaeMbiMu CUTMOAHKOM Ha OCHOBAHWW AEMCTBYIOLLIEro 3aKOHOAATeNbCTBa

Poccwiickoit ®enepaumn.

Onepauuu, Kotopble KNMeHT MOXeT MPOBOAMTb MO CBOWM cyeTaM B CuTUbaHKe, a Takxe UHble

CBA3aHHble CO cyeTamn 6aHKOBCKMe YCIyru 1 NPoAyKTbl MOryT BbiTh OnncaHbl 6onee noapobHO

W PerynMpoBaTbCs NPaBUIamMm 1 MoNOXeHUAMN APYr1X PasfaesioB HaCTOALMX YCII0BUA, NHbIMK

[OKYMEHTaMW, OTHOCALLIMMUCH K COOTBETCTBYIOLUMM OMepaunamM wnn GaHKOBCKUM yCayram

1 NpoayKTaM.

4.1 Tekylume cyeTa, KoTopble CUTUBAHK OTKPbIBaET KnneHTy B pamKax BbIGpaHHOro UM nakeTa
6aHKOBCKWX yCNyr, No3BONSHOT KNMEHTY OCYLLECTBNATL PasfinyHble PacyeTHble W nnaTex-
Hble onepauuu. NMPoLEeHTbI Mo TeKyLLMM cyeTam KnneHTa He HauncnsioTcst. OTKpbITUE U Be-
AeHve KnueHTOM Tekylliero pybneBoro cyeta siBsieTcs 06s3aTenbHbIM B paMKax Kaxaoro
naketa 6aHKOBCKMX ycnyr. 3aKpbiTie KnneHTOM TekyLLiero pybneBoro cyeta oCyLLecTBNs-
€TCA TONbKO NyTeM nofaun B CuTMbaHK 3asBNEeHNs 0 PAaCTOPXEHUM HacTosLero [lorosopa
6aHKOBCKOro 0bcnyXxuBaHuUs No hopme, COrnacoBaHHon ¢ CUTMOAHKOM.

4.2 TeKylme cyeTa MOryT UCMONb30BaTLCSH KNMEHTOM A5 CHATUA UM BHECEHUS HaNUYHbIX Ae-
HEXHbIX CPeACTB Yepe3 otaeneHns CutnbaHka uin 6aHKOMaThbl C MOMOLLbIO 6aHKOBCKON
KapTbl, NPOBeEHUA 1 NOyYeHUs NNaTexeit B BanioTe TEKYLLEro cYeTa, a TaKxe nepesofa
[IEHEeXHbIX CPECTB Ha ipyrve cueTa, OTKPbITble KnneHToM B CutubaHke.

4.3 Tlpu 3anonHeHun 3asBnerns KnueHT nomkeH BbIbpaTh, Kakoit U3 ero TekyLLux c4eToB byaeT

ABNATbCA OCHOBHbIM TEKYLLIM CHETOM B OTHOLLIEHWUW OnpeeneHHoi 6aHKOBCKOM KapTbl (B
cnyyae ecnv KnueHT He Bblibpan 0CHOBHOW(-ble) TeKyLLMiA(-1e) cyeT(-a) B 3anBneHnu, ans
0fiHOM 6aHKOBCKOM KapTbl CUTWBAHK BMpaBe yCTaHOBUTb TEKYLLMIA pybneBbli cueT KnueHTa
B Ka4yecTBe OCHOBHOIO, a ANs OCTaNbHbIx 6aHKOBCKMX KapT (B C/ly4ae HECKONbKMX BaHKOB-
CKWX KapT) — Apyrie TeKyLLue c4eTa no CBOeMy YCMOTPeHWto). KnneHT BripaBe N3MeHsTb
coenaHHbli Bblbop yepes cuctemy Citibank Online. Cpeactea B pamkax onepauwii, ocy-
LecTBAseMbIX KAMeHTOM ¢ noMoLLbio 6aHKOBCKOWM KapTbl (HanpuMep, CHATUE WiKn BHece-
HWe HanMYHbIX IeHeXHbIX CPeACTB B 6aHKOMaTax, onnara ToBapos, paboT, ycnyr v 1. m.),
CMMCbIBAIOTCS UM, COOTBETCTBEHHO, 3a4NCASIIOTCA Ha OCHOBHOW TeKyLUNA cyeT KnueHTa B
OTHOLLIEHW [JaHHOW GAHKOBCKOM KapTbl. B criyyae ecnu Baniota, B KOTOPOW NPOBOANTCS Ta
WM MHas onepaLynsl, COBNaJaeT C BantoToi OCHOBHOrO TekyLlero cyeTa KnueHta, cymma
Takoit onepauun (a Takxe NpUMeHUMble KOMUCCUM W COOPbI) CMIMCBIBAETCS UMK, COOTBET-
CTBEHHO, 3a4NCNAETCA Ha OCHOBHOM TeKYLLWI cyeT KnneHTa B BatoTe onepaLyu 1 0CHOBHO-
ro TeKyLLero cyeta. B cnyyae ecnu BanioTa, B KOTOPOW NPOBOAUTCSA Ta UM UHas OnepaLms,
OTNIMYAETCA OT BaNtoTbl OCHOBHOIO TeKyllero cyeta KnuexTa, cymma Takoi onepaumnn (a
Taloke NPUMEHUMble KOMUCCUM U CBOPbI) KOHBEPTUPYETCS B BaNOTy OCHOBHOIO TeKYyLLEro
cyeTa KnueHTa cnefytolmm obpasom:
(1) ecnu TpaH3akuusi NnpounsBoanTcs 6e3 3aaedCcTBOBaHWA Apyrux 6aHKOB, OMHAHCOBbIX
YUPEXAEHWI U/ UK MNaTeXHbIX CUCTEM — MO BHYTPEHHEMY 06MeHHOMY Kypcy CuTnbaHka;
(2) ecnu TpaH3aKkuWs Npou3BOANTCA C 3aAeWCTBOBAHWEM ApYrux 6QHKOB, OMHAHCOBbIX
YUPEXAEHWI U/UNK MNaTeXHbIX CUCTEM W €CAIW Ba/toTa OmepaLyi He CoBNanaeT C Banio-
TOI pacyeToB 3TVX OPraHM3aLni, TO Ba/koTa OnepaLmMmn CHavana KOHBepTMPYeTCs B Banio-
Ty pacyeToB no 06MeHHOMY KypCy 3TUX OpraHu3aLUui, a 3aTeM — B BaIOTy TeKYLLEro cyeta
no BHYTPeHHeMy obMeHHOMY Kypcy CutnbaHka.
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5.
5.1
511

512

513

5.2

Mpu onnate ToBapoB (paboT, ycnyr) B MHOCTPAHHOM BankoTe, HanpuMep 3a npeaenamu
Tepputopun Poccuiickoit deepalinm, U Npu yCnoBUuM, YTO Takas MHOCTPaHHas Baniota
OTNINYAETCS OT BankOTbl CYeTa, ABNSIOLLErOCs OCHOBHLIM CHETOM ANS PaCYeTOB Ha AeHb
CoBepLUeHUs TaKoi onepaLun, CyMma onepaLun KOHBEPTUPYETCS B BaNtOTy OCHOBHOIO
cyeTa AN pacyeToB C NpUMeHeHWeM o6MeHHOro Kypca CutnbaHka Ha AeHb onepauun
1 npefBapuTenbHO 6N10KMPYeTCA Ha cyeTe («3aMOPOXEHHas CyMMay», yMeHblualoLas
0CTaTOK [IeHEeXHbIX CPeACTB Ha cyeTe). CnucaHne co cyeTa OCYLLECTBNAETCH B CyMMe,
Moy4YeHHOM NpU KOHBepTaLuUM CYMMbl OMepaLuu B BafloTy OCHOBHOrO cyeTa [ns pac-
4eToB No 06MeHHOMY Kypcy CuTMGaHKa Ha feHb nonyyeHus CutnbaHkom nHdopmaunm
B COOTBETCTBMM C NpaBUNaMu MeXOyHapOAHbIX naaTexHbix cucteM. Cymma 3abnokun-
POBaHHbIX 1 CyMMa CMMUCaHHbIX CO CYeTa AeHeXHbIX CPeACTB MOXeT OTINYaTbCs KaK B
MEHbLLYIO0, TaK 1 B BOMbLUYIO CTOPOHY B CBA3M C COOTBETCTBYIOLLNM U3MEHEHNEM 06MeH-
HO o Kypca MHOCTPaHHON BantoTbl, B KOTOPOIt 6bina coBepLUeHa onepauus, No OTHOLLe-
HWIO K BaroTe OCHOBHOTO cYeTa ANsi PacyeToB.

KnueHT BnpaBe noakmtounTb ycnyry «MynbTMBamOTHbIA Kolenek» B npunoxenunn Citi
Mobile. Mpu nogkntoueHnn ycnyrin, ecnn TeppuTopus CoBepLUEHNS onepauun No 6aHKoB-
CKOVi KapTe HaxoAMTCs B APYroi cTpaHe (BKMloYas onepauny, CoOBepLLIaeMble B CETU UHTEp-
HeT), CnucaHue CyMMbI OnepaLmm no 6aHKOBCKOM KapTe OCYLLECTBSETCS C TEKYLLEro cyeTa
B Ba/llOTe JaHHOM CTPaHbI, @ NPW OTCYTCTBUM TaKoro cyeTa (T. e. TeKYLLero cyeTa B BanoTe
[aHHOM CTPaHbl) UK B CNyYae NPeBbILLEHUs CyMMbl OnepaLyit Haj 0CTaTKOM CPeACTB Ha
TaKoM CYeTe — C OCHOBHOTO TEKYLLIEro cHeTa B OTHOLLIEHWW AaHHO 6aHKOBCKOI KapTbl. Ecnin
npy 3TOM Ha TepMUHane onnatbl (BKAOYas OMepauuu, CoBeplLlaeMble B CEeTU UHTEPHET)
KnueHT BbibupaeT onnaty «B pybnsx», TO CAUCaHMe CYMMbl OnepaLi OCyLLeCTBAARTCA C
TekyLlero cyeta KnueHTa B py6nsix (npu OTCYTCTBUAM Ha HEM CYMMbl IEHEXHbIX CPeacTs,
[0CTaTOYHOM [/t OCYLLLECTBNEHUS OMepaLvu, CMCaHne OCyLLECTBASETCH C OCHOBHOTO Te-
KYLLIero cyeta B OTHOLLIEHWUW AaHHOW BaHKOBCKO KapTbl).

Bknapgb! (Beno3uTbl)

06wue ycnosus floroBopa Bknaaa (aenosuta).
Mopsnok 3aknoyeHus [lorosopa Bknaaa (AenosuTta).
CuTNBaHK ABNAETCA Y4aCTHUKOM rOCY/AapCTBEHHOM CUCTEMbI CTPaXxoBaHKA BKNafaoB (husn-
YecKux nL. Ycnosmus orosopa Bknaaa (AenosnTta), U3noxeHHble B HacTosLLEM pasaene,
BMeCTe C 3asiB/IeHNeM O Pa3MeLLeHUN [eHeXHbIX CPeACTB BO BKMaL (AEno3uT) cocTas-
NAT foroBop Bknaaa (penoswta) («[Jorosop Bknaga (Aenosuta)y). [oroBop Bknaaa
([enosnta) MOXeT BbiTb 3aKAKUHEH TONBKO C (HU3NYECKM NINLIOM, 3aKN04MBLUMM [JoroBop
6aHKOBCKOro 06CNyXMBaHNS, T. €. C KNMeHTOM.
[ins 3aknioveHna [loroBopa Bknaaa (aenosuta) KnueHt npepoctaBnseT CutnbaHKy 3a-
SBMIEHME O pPasMeLLeHUN JeHeXHbIX CPeACTB BO BKMaf (AEMNo3nT) B MUCbMEHHOI hopMe
B ntobom oTaeneHun CutnbaHka, B 3nekTpoHHOM Buae B cucTeme Citibank Online v npuno-
xeHum Citi Mobile unun ncnonbays cnyx6y CitiPhone. 1o npuema CUTM6AHKOM 3asBNEHUS
0 pa3sMeLLeHnN ieHeXHbIX CPeACTB BO BKMaA (Aen0o3nT) K UCMONHEHMIO MobbiM U3 Tpex
BbILLEONMCaHHbIX cnocoboB CuTnbaHk B 06s3aTenbHOM Nopaake naeHTuumnpyet Knnex-
Ta. B 3as1BNeHNN 0 pasMeLLieHN ieHeXHbIX CPeACTB BO BKNaA (AeM03NT) COAePKMUTCA pac-
nopsbxeHue KnueHta o nepeyncneHini JeHexHbIx CpefcTs BO BKNaa (4enosunT) co cyeTa,
1 MHO¥ NOPSAOK pa3MeLLIeHUs IEHeXHbIX CPeACTB BO BKNaf, (Aeno3nT) [loroBopoM BKna-
Aa (fenosuTa) He NpeaycMOoTPeH. KNneHT yKkasbiBaeT B 3asBIEHUM O Pa3MeLLIEHUN AeHexX-
HbIX CPeACTB BO BKMaA (AEN03NT) BanioTy, CyMMy 1 CPOK BKMaaa (Aenosuta), a pasmep
rofl0BO¥ NPOLIEHTHO CTaBKW ONPefenseTcs U yKa3blBaeTcs B 3asiB/IEHNN O Pa3MeLLeHnm
[IEHeXHbIX CPeACTB BO BK/IaA (AEMO3WT) WCXOAA U3 YCTaHOBNEHHbIX CUTMBAHKOM npo-
LIeHTHbIX CTABOK Ha [ieHb pasMeLLieHus BKnaaa ([enosnTa), NPUMEeHsIEMbIX K BbIGpaHHbIM
KnueHToM BanioTe, cyMMe 1 CPOKY BKnaaa (aenosuta).
MopsAnoK Ha4NCAeHNs NPOLLEHTOB U WX BbINAATbI.
MpoLieHTbl Ha CyMMy BKMada (AenosuTa) HauMCnsioTCs CO [HS, CeayioLLero 3a AHeM pas-
MeLLeHMs Takoi CyMMbl BO BKNad ([eno3uT), Mo [eHb OKOHYaHMA Cpoka Bknapa (aeno-
311Ta) BK/IOYMTENBHO U BbINNAYMBAIOTCA €XeMeCs4Ho No BKNadam ([4enosvTtam) 4o BOC-
TpeboBaHWA 1 B NOCNeAHW AeHb [loroBopa BKnaaa (Aenosuta). basoi Ans HayucneHms
npoueHToB sBnsATCA 365 (366) aHeit B rody. MpoueHTbl Ha cymmy BKknaaa (aenosuta)
BbINNAYMBAIOTCA NO CPOYHOMY BKMaAy (Aeno3nTy) MyTeM 3a4MCIeHns AeHeXHbIX CPeaCcTB
Ha CYeT, C KOTOPOro Nepeyncisaimnch AeHexHble CpeacTsa Aas pa3mMeLLeHus ux Bo BKNaa
(penosnT), no Bknagy (Aeno3uTy) Ao BocTpeboBaHUA — Ha CYeT BKnada (fenosnTta) no
BOCTpeboBaHuA.
[lononHuTenbHble ycnosus.
MoaTeepxaeHnem 3aknioyeHns [lorosopa BKnaaa (AenosnTa) Asnsetca npuHaTue Knuex-
TOM ero ycnouit (NpucoeanHeHne KnueHTa Kk npeanoxeHHOMy AOroBOPY B LieIoM) nyTem
npenocTaBnexnst CUTbaHKy 3asBneHns o pasMeLLieHn AeHeXHbIX CPeACTB BO BKNaf (fe-
NO3WT) Ha YCNOBMAX, NPEAYCMOTPEHHBIX TaKUM 3aAB/IEHNEM, BK/IOHAIOLLIMM TaKxe pacno-
psxeHne KnneHTa 0 nepeuncieHini AeHeXHbIX CpeacTs BO BKMa (Aen03nT), N UCNofHeHNe
CuTbaHkoM pacnopshxeHuns KnneHta o nepeuncnennmn AeHexHbix CpeacTs BO BKnag (ae-
nosut), o Yem Cutnbank ysepomnsaeT KnueHta CMC-yBeaoMneHneM, HanpaeneHHbIM Ha
HoMep TenedoHa KnneHTa, yKasaHHbii UM B [loroBope 6aHKOBCKOrO 06CnyXuBaHus, 1/
WNW NyTeM pa3MeLLieHus COOTBETCTBYIOLLLEro noaTeepxaeHus B cucteme Citibank Online.
KnueHT MoxeT obpatutbcst kK CuTubaHKy (B oTaeneHuu wuim yepes cuctemy Citibank
Online) 3a nonyyeHneM TaKoro yBe[OMIEHUst O pa3MeLLeHUM AEHeXHbIX CPefcTs BO
BKnaf ([enosuT) B NUCbMeHHO hopMe.

Bknapbl Ao BocTpe6oBaHUA

CuTnbaHK BnpaBe B N1t060i MOMEHT U3MEHSATb NPOLIEHTHbIE CTaBKM NO BKNaAam A0 BOCTPe6GOBaHMS.
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KnueHT MoxeT B ntoboe BpeMa nony4utb VIHQ)ODMaLLl/IPO O TeKYyLMX NPOUEeHTHbIX CTaBKax no
BKnajam Ao BocTpeboBaHus B oTaeneHnax CutubaHka, a Takxke ucnonblys cuctemy Citibank
Online unu cnyx6y CitiPhone.

521

522

CbeperaTenbHblit cyeT

CbeperaTesbHblit CYET OTKPLIBAETCS B PY6AAX M MHOCTPAHHbIX BastoTax, yCTaHOBMEHHbIX
CutnbaHKoM. Pexum cbeperaTenbHOro cyeta nossonset KnuneHTy nepeBoauTb [eHex-
Hble cpeacTBa Ha cbeperaTenibHbIi CHeT 1 co cbeperaTenbHOro cYeTa, BHOCUTb HaluHble
Ha cbeperaTenbHbIil CYET N CHUMATb Hann4Hble CO cbeperaTenbHOro cyeta.
MporpeccuBHbIit cbeperaTenbHbli cyeT

MporpeccuBHbIi cOeperaTenbHblit (HAKOMUTENbHBIA) CYET OTKPbIBAETCH B PY6NAX U UHO-
CTPaHHbIX BantoTax, yCTaHOBMEHHbIX CUTUOaHKOM. MpoLeHTbI MO NporpeccuBHOMy cbe-
peraTeNibHOMY CYeTY HaUMUCNAIOTCA eXeHEeBHO MCXOAS W3 pa3Mepa [eHeXHbIX CPeacTs,
HaXoAsLLMXCA Ha MPOrpeccuBHOM cHeperaTenbHOM CueTe, B MPedenax onpefeneHHoro
CyMMoBOro cermeHTta («CermeHT»). K kaxaomy CerMeHTy npuMeHsSeTCs COOTBETCTBYIO-
LM eMy pa3Mep MPOLIEHTHOM CTaBKM, KOTOPbI YBENMYMBAETCA B CBA3N C YBENNYEHMEM
HaXoAsLLMXCA Ha NPOrPecCMBHOM cHeperaTeNibHOM CUeTe AeHeXHbIX CPeACTB U nepexo-
foMm B cneayowwnii CermeHT. PeXuM nporpeccuBHoro cbeperatenbHOro cyeta no3sons-
eT KnneHTy nepeBoauTb AeHeXHble CPeCcTBa Ha MPOrpeccuBHbIi coeperaTeNbHbIi CyeT
1 C NporpeccuBHoro cbeperaTenbHOro c4eTa BHOCUTb HaNWyHbIe Ha MPOrpeccuBHbIN che-
peraTesbHbli CYET U CHUMATb Hal4HbIe C NPOrPeCcCUBHOTO cbeperaTenbHOro cyeTa.

5.3 CpoyHble BKnapbl (Aeno3uThbl)

531

53.2

533

5.3.4

Bknan (aenosunt) «Makcumym»

06Lwme ycnosus [loroBopa Bknaga (Aenosuta), onucaHHble B NyHKTe 5.1 HacTosALwumx Yc-
NOBUIA, NPUMEHUMbI K BKNaAy (Aenosuty) «Makcumymy. [leHexHble cpeacTsa pasmeLLaioTcs
BO BK/af (A€no3uT) B py6inisix M MHOCTPaHHbIX Ba/ioTax, yCTaHOBMEHHbIX CUTMBAHKOM.
ononHeHne 1 4acTUYHbIA BO3BPAT CPOYHOro BKaaa (Aeno3nTa) He aonyckatotces. B cny-
yae npeabsaBnenns KnneHTom TpeboBaHWsA 0 BO3BpaTe CPOYHOro BKMada (Aenosuta) Ao
UCTeyeHus ero cpoka CuTMbaHK Bo3BpalLaeT KnneHTy cymMMmy Bknada (4enosnta) v Ha-
UnCNEeHHble Ha Hee NMPOLIEHTbI Ha cyeT (B TOV XKe Ba/ioTe) no Bbibopy KnveHta B cucteme
Citibank Online / npunoxenun Citi Mobile, ucxoas w3 cTaBku NPOLEHTOB B pa3mepe
0,01% ropoBbix. Mo UcTevyeHun cpoka Bknag (4eno3nT) aBToMaTUYeCKU pa3MeLlaeT-
Cs1 Ha HOBbIil @aHANOTMYHbIN CPOK HA YCNOBUSX, AeHCTBYIOLLMUX B CUTUBaHKe ANns AaH-
HOro BMAa BKNaga (4enosnTta) Ha AaTy aBTOMaTM4eCKOro pasmelleHns (B cnydae
nonyyenuns ot KnueHTa Takon MHCTPYKLMM NPU pa3MeLLieHnn BKnaaa (aenosuta)).
Bknap (nenosnt) «MononHaembliny».

Obwwme ycnosua [loroBopa Bknada (4eno3nTta), ONUCaHHble B MyHKTe 5.1 HacToAwmx
Ycnoswii, NnpuMeHnMbI K BKnagy (Aenosuty) «lononHsembliny. [leHexHble cpeacTsa pas-
MeLLalTCA BO BKAaJ B pyBAAX W MHOCTPaHHbIX BakoTaX, YCTaHOBAEHHbIX CUTUOAHKOM.
YacTnyHbIi BO3BPAT CPOYHOro BKNada (Aenosnta) He aonyckaeTcs. BO3MOXHO nononHe-
Hue BKnapa (fenosuta) B 6e3HanMuHoM opme. YCNoBUs NOMONHeHWs Bknada (Aenosu-
Ta) (Takue KaK: MMHUManbHast 1 MaKcUMasnbHas CYMMbl MOMOMHEHNs, MepPUOL, B TeueHue
KOTOPOro BO3MOXHO MOMOJHEHWE, BPeMeHHbIe MHTepBarlbl, Yepes KOTopble OCYLLeCTBAsA-
€TCcs nornosHeHne (ecnu NpuMeHnMo)) onpeaensiotcst Cutubankom. Mocne pasmelleHns
LieHeXHbIX CPEACTB BO BK/aA (AEN03UT) ero YCoBUs He MeHsIIoTCs. B cnyyae npeabsisne-
HuA KnueHToM Tpe6oBaHMA 0 BO3BpaTe CPOYHOrO BKNafa (AenosnTa) A0 UCTeYeHWs ero
cpoka CuTnbaHK Bo3BpaLLaeT KnueHTy cyMmy BKNaaa (AenosnTa) u HaunUCNeHHble Ha Hee
MPOLEHTHI Ha cyeT (B TOil Xe BanioTe) no BbiGopy Knuenta B cucteme Citibank Online /
npunoxenun Citi Mobile, ucxoas u3 ctaBku npoueHToB B pasmepe 0,01% ronosbix. Mo nc-
TeYeHWUM CpoKa BKNap, ([enosnT) aBToMaTMYeCcKn pasmMeLLaeTcs Ha HOBbIA aHanormyHbIR
CPOK Ha yCnoBusix, AeUCTBYIOWMX B CUTMGaHKe ANs JaHHOro BMAA BKNada (Aenosnta) Ha
[aTy aBTOMaTUYeCKOro pasmeLLierus (B cliyyae nonyyeHus ot KnueHTa Takoi MHCTPYKLUK
npu pasmeLLleHnn BKnaaa (Aenosuta)).

Bknag (penosut) «KomhopTy.

06wwue ycnosus [loroBopa Bknaga (Aenosnta), onucaHHble B NyHKTe 5.1 HacToswmx Yc-
NOBWIA, NPUMEHUMBI K BKNagy (AenosuTy) «KomdopT». [leHexHble CPeacTBa pasmeLLatoT-
sl BO BK/af, B py6/six M MIHOCTPAHHbIX Ba/ioTax, yCTaHOBNEHHbIX CUTMBaHKOM. Bo3MOXHbI
nononHexue (B 6e3HannyHoi hopMe) M YaCTUYHbIN BO3BPAT CPOYHOrO BKNaaa (Aenosu-
Ta). YCnoBusi NONOSIHEHWS 1 YaCTUYHOrO BO3BPaTa BKNafa (Aenosuta) (Takue Kak: MUHK-
MarbHble ¥ MaKCMMarnbHble CYMMbl MOMOMHEHWUS U YaCTUYHOTO BO3BPaTa, Nepuofbl, B Te-
YeHue KOTOPbIX BO3MOXHbI MOMOHEHME W YaCTUYHbIA BO3BPAT, BPEMEHHbIe MHTepBarbl,
Yepes KOTOPbIe OCYLLIECTBASIOTCS MOMNOSHEHWE 1 YaCTUYHbI BO3BPAT (€C NPUMEHUMO) )
onpepensitotcst CuTMGaHKoM. Mocne pasmeLLieHUs AeHeXHbIX CPeCTB BO BKMaz (AEMo3unT)
€ro YCnoBus He MeHsloTcA. B cnyyae npeabaBnenus KnveHTom TpeGoBaHusi 0 Bo3BpaTte
CPOYHOro BKNaaa (AenosnTa) A0 UCTeueHUs ero cpoka CutubaHk Bo3spaLLaeT KnneHty
CyMMy BKnapa ([eno3nTa) U HaYUCNEHHbIe Ha Hee NPOLEHTbl Ha cYeT (B TOW Xe Banto-
Te) no Bbibopy KnueHta B cucteme Citibank Online / npunoxenun Citi Mobile, ncxops
W3 CTaBKyu npoLeHToB B pasmepe 0,01% ronosbix. Mo ncteveHnn cpoka Bknag (4enosut)
aBTOMaTUYeCKM Pa3MeLLaeTCsi Ha HOBbIN aHaNOrMyHbIA CPOK Ha YCNOBUAX, AeNCTBYIOLLIMX
B CutnbaHke Ans JaHHOrO BUAa BKnafa (Aeno3nTa) Ha AaTy aBTOMATMYecKoro pasme-
LeHus (B cryyae nonyyeHns oT KnueHTa Takon WHCTPYKLUMW NMpU pasMeLLeHun BKiaaa
(penosunta)).

Bknap (nenosnt) «Smart».

O6wwme ycnosust [loroBopa Bknaaa (AenosnTa), onncaHHble B NyHKTe 5.1 HacToAwwwmx Ycno-
BUA, MPUMEHUMbI K BKMady (AenosnTy) «Smarty. [leHexHble cpefcTsa pa3meLLatoTcs Bo
BKNaf B Py6nax 1 MHOCTPaHHbIX Ba/toTax, yCTaHoBeHHbIX CutnbaHkoM. Bknaa (aenosut)
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MOXeT BbITb 0thopmMrIeH Tonbko B cucTeme Citibank Online / mpunoxetun Citi Mobile. Mornon-
HeHYe, YaCTUYHbI BO3BPAT V1 aBTOMATUYECKOe pasMeLLieHre CPOYHOTO BKIaAa (AenosuTa) He
ponyckatotes. B cnyyae npeabasneHns KnveHtom TpebosaHus 0 BO3BpaTe CPOYHOrO BKNada
(penosnTa) oo UcTeyeHUs ero cpoka CUTMGaHK Bo3BpaLLaeT KnneHTy cymmy Bknaaa (aeno-
3UTa) W HaYMCNEHHbIe Ha Hee MPOLIEHTbI Ha CYeT (B TOM e BantoTe) no Bbibopy KnnexTa B
cucteme Citibank Online/npunoxeruu Citi Mobile, ucxoas 13 cTaBkv NPOLEHTOB B pa3mepe
0,01% ronoBbIX.

5.3.5 Bknag (penosut) «HapacTatowminy.
[leHexHble cpeAcTBa pasmelLaloTcsi Bo Bknaa (Aenosut) B pybnsix. Cpok [orosBopa
BKnapa (Aenos3nTa) pasaeneH Ha UHTEpPBasbl BPEMEHW HaXOXAEHUS [eHeXHbIX CPeacTs
BO BKNage (4enosnTe), 1 K KaXaoMy UHTepBany NpUMeHseTCs ycTaHoBneHHas Cutnbak-
KOM CTaBKa MpOLIEHTOB, pa3mMep KOTOPOii YBENMYMBAETCA C YBENUYeHneM cpoka (nepe-
XOAa U3 O[IHOr0 UHTEPBana B NOCNeAYIOLLNA MHTEPBAN) HAXOXKAEHNA AEHEXHbIX CPeACTB
BO BKnage (Aenosute). Cpok(1) BbINNATbI NPOLEHTOB YKa3blBaeTCA(-t0TCA) B 3aABNEHUN
0 pa3MeLLieHUM [leHeXHbIX CPeCTB BO BKNaL, (Aeno3nT), U CyMMbl MPOLIEHTOB 3a4MCNSIOT-
€5l Ha CYET, C KOTOPOro NEPeYNCAIANNCH AEHEXKHbIE CPeACTBA ANs Pa3MELLIEHWSA UX BO BKNag
(menosnT). B ciyyae npeabsiBnenunst KnueHTom TpeboBaHUs AOCPOYHOro BO3BpaTa BKNaaa
(penosnTa) B TeYeHMe NepBOro WHTepBana CPOKa BKNaga (AenosnTa) NPOLEHTLI Bbinna-
umBatoTcst no craske 0,01% rofosbix. B cnyyae npeabsisneHus KnueHtom TpeboBaHus fo-
CPOYHOro BO3BpaTa Bk/aaa (AenosuTa) B TeUeHne HTepBana, He SBMSIOLLErocs nepBbiM
MHTEpBanoM, NpOLEeHTbI BbIMIAYMBAIOTCA MO CTABKE, YCTAHOBNEHHOM [N NpefblayLLiero
MHTepBana cpoka Bknaga (Aenosnta). B cnyyae npeabsiBneHus KnumeHTom TpeboBaHus 0
4aCTMYHOM BO3BpaTe BKNaza ([enosnta) NPoLeHTbI BbINIaYMBaIOTCS MO CTaBKe, YCTaHOB-
NeHHO ANA TeKyLLEro HTepBana BpeMeHu BKnaaa (aenosunta). Pasmep 4acTMYHOro Bo3-
BpaTa BK1aaa (Aeno3nTa) He MOXeT NpeBbILLaTh BeMYNHY, onpeaensemyto CUTU6aHKOM.
Ecnn KoHeL, MHTepBana NPUXoaMTCS Ha Hepabounit AeHb, TO TaKoit MHTepBan CunUTaeTcs
OKOHYEHHbIM B NEePBbIi NOCNEeAYIOLLNA pabounit eHb, NPX 3TOM CReayioLnid UHTepBan
YMEHbLLAETCS Ha KONMYeCTBO AHEN, Ha KOTOpOoe YBENMUYUNCA NPeabIayLLWi UHTepBan.
MononHeHue BkNaaa (aenosuTa) He Aonyckaetca. Mo UcTedeHUn cpoka BKNad (AenosnT)
aBTOMaTUYeCKM Pa3MeLLaeTCsi Ha HOBbIN aHaNorMyHbIA CPOK Ha YCNOBUAX, AeNCTBYIOLLIMX
B CutnbaHke Ans JaHHOrO BMAa BKNafda (Aeno3nTa) Ha AaTy aBTOMAaTMYecKoro pasme-
LieHus (B cryyae nonyyeHns oT KnueHTa TakoW WHCTPYKLUMW NMpU pasMeLLeHun BKiaaa
(penosuta)).

5.3.6 Bknag (penosut) «MpemuanbHbIny.
[leHexKHble cpeAcTBa pa3MeLLaloTcs BO BKNag (AEnosuT) B Pybnsix M MHOCTPaHHbIX
Ba/IOTaX, YCTAHOBMEHHbIX CUTMGaHKOM. BanioTa v cpok Bkiafa (Aernosnta) onpeaens-
toTcs KNMeHTOM B 3afBNEHNN O pa3MeLLleHnn AeHeXHbIX CPeACTB BO BKNaa (4enosuT)
«MpemnanbHbiA». CPoK BKnaaa (4enosnta) COCTOUT M3 KONMYECTBA KaneHAapHbix Me-
CsLEB, YBENMYEHHDBIX Ha KONMYECTBO AHEi pa3MellieHus Bkiafa (Aenosnta) B Mecsille,
B KOTOPOM BKNaA (Aeno3uT) 6bin pasmeLleH, ecnn 3To npumeHumo. Ha Bknag (aeno-
3UT) HAYNUCNAIOTCA NPOLIEHTbI NO OCHOBHOW M NpeMWUanbHON CTaBKaM, YCTaHOBMEHHbI-
M1 CUTMBAHKOM B 3asiBNlEHUM O Pa3MeLLeHNN AeHeXHbIX CPeACTB BO BKnagd ([enosuT)
«MpemuanbHbIity. MPoLEHTbI N0 OCHOBHOM CTaBKe HAYUCIISIOTCA CO AHSI, CIeAyIOLLEro 3a
AHeM pa3sMeLLeHNs AeHeXHbIX CPeACTB BO BKNap, (Aen03nT), 1 B KOHLE KaXX40ro KaneH-
[apHOro Mecsila Cpoka Bknaga (4enosnta) 3a4ncisTCa Ha cYeT Bknaga (genosuta),
yBenuuuBaa Cymmy Bknapa (menosuta) (kamutanusauus npoueHToB). MpoLeHTbl no
NpemM1anbHoil CTaBke HAYNUCIAIOTCA C NePBOro AHS Mecsla, CNeayloLLero 3a Mecsilem
pasMellieHs BKnaaa (AenosuTa), Npu OAHOBPEMEHHOM BbIMOMHEHUM CReaytoLLnX YC-
noBuWiA: (@) eXeHeBHbI pa3Mep CyMMbl BKnaaa (Aeno3uta) He AOMKeH 6biTb MeHee
yCTaHOBNEHHOW CUTWOAHKOM MUHUManbHOW CyMMbl BKnaga (Aenosuta), u (6) cymma
BKnafa (AenosuTa) [OMKHA eXeMeCsYHO NMOMOJHATLCA Ha CYMMY, ONpeaeneHHyto B 3a-
ABMEHNN O Pa3MeLLieHNN JeHeXHbIX CPeACTB BO BKNap (AenosuT) «MpemuanbHblity. Ha-
YnCNeHHble MO NPeMnanbHOM CTaBKe NMPOLIEHTbI BbINNA4MBAIOTCA B KOHLE CPOKa BKNaaa
(penosnTa). Bo3MOXHO MOMOMHEHWe M YaCTWUYHbIA BO3BPAT BKNaaa (Aenosnta) B Ha-
NINYHOM MNK 6e3HannuHon hopme.

6. BaHkKoBckas KapTa

B HacTosllemM pa3fene OMUCbIBAETC MOPSAOK BbIAAYM, WCMOMb30BaHWS, aHHYIMPOBaHWA
W 3aMeHbl aebeToBoi GAHKOBCKOM KapTbl, BblaaBaemoin KnueHty CutnbaHkom («BaHkoBCKas
kapTay). KonunyectBo BaHKOBCKMX KapT, BblAaBaeMmblx KnueHTy, onpepensetca Tapudamu.
C TOUKM 3pEHWsi TEXHONOTWW W3roTOBNEHWs BaHKOBCKasi kapTa MOXeT ObiTb OAHOTO M3 Tpex
TMNOB: MarHMTHas baHKoOBCKas KapTa, MarHuTHas baHKoBCKas KapTa C Y1noM Unn BecKoHTaKTHas
MarHuTHast bBaHkoBCcKasi KapTa ¢ uinoMm. C TOYKM 3peHust 0BCYXMBAHWUS NNATEXHON CUCTEMON —
baHkoBckasi kapTa VISA, wnm baHkoBckas kapta MasterCard, wnu BaHKoBCKas Kapta WMHOWM
MNaTeXHoON CUCTeMbl. BaHKOBCKME KapTbl Takke MOryT ObiTb PasiuyHbIX TUMOB C TOYKW
3peHnsa yvactua CutubaHka B napTHepcKkux (KOGPeHAMHroBbIX) MporpamMmax C pasHbiMK
KOMNaHusAMU. BaHKOBCKas kapTa SIBNSETCA MHCTPYMEHTOM Ans [focTyna KnueHta K CBOMM
cyeTaM U COOTBETCTBYIOLIMM YCnyram. B cryyae usMeHeHust Habopa ycnyr B COOTBETCTBUM C
HacTosALMM [1oroBopoM 6aHKOBCKOr0 06CIYXKUBaHNS /UK [eiCTBYIOLLIMM 3aKOHOAATENbCTBOM
M3MeHSAIeTCA COOTBETCTBEHHO Habop onepaLnit, yCiyr U thyHKLMiA, CBA3aHHbIX C BO3MOXHOCTbIO
ncnonb3oBaHnsa KnneHtoM BaHKOBCKOWM KapTbl. BO3MOXHOCTM MO MCNONb30BaHMIO BaHKOBCKO
KapTbl B 6aHkomaTax CuTMGaHKa, OMUCbIBaeMble B HACTOSALUMX YCMOBUAX, MOryT ObiTb
HEAOCTYMHbI B NONHOM ObbeMe B 6aHKOMaTax Apyrnx 6aHKOB. KnneHT yBemomnaetcs o ToM,
4TO He BCe NPeAnpUATUS TOProBaKn U 0BCYXWUBaHUS MOTYT NPUHUMATL K onnaTe BaHKOBCKYto
KapTy unn BaHKOBCKYIO KapTy Kax[aoro Turna u 4YTo NpeanpusiTust TOProeau u 06CyxuBaHus
MOryT CaMOCTOSITENIbHO BBOAWTb OrPaHUYEHUs MO CyMMaM MPOBOAMMBIX OnepaLuii U nopsiaky
naeHTUdMKaLNM BnaaenbLes BaHKoBCKMX KapT.
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6.1

6.2

6.3

6.4

6.5

6.6

Mpun oTKpbITUM cyeTa (0B) Ha uMA KnueHTa CutnbaHk BbiaaeT KnueHTy BaHKOBCKYIO Kap-
TYOnpeneneHHoro Tna B COOTBETCTBUM C YCTIOBUAMM, NPeAYCMOTPEHHbIMI B paMKax nake-
Ta 6aHKOBCKMX ycnyr, BbibpaHHOro KnneHToM. BaHkoBCKas KapTa NpefocTaBAsieT 40CTyn
K TEKyLUMM 1 cbeperaTtenbHbiM cyeTaMm KnuneHTa B CutnbaHke Yepe3 6aHKOMaTbI, CUCTEMY
CitibankOnline unun cnyx6y CitiPhone. B cnyyae ecnu 3akoHopaTtensctBo PO npeanucol-
BaeT BbINycK KnueHTy GaHKOBCKOWM KapTbl onpefeneHHoro Tina, 1o CutubaHk Bbioaet
KnueHTy BaHKOBCKyl0 KapTy AaHHOro Tuna. Mpu oTcyTcTBUM Y CUTUOBAHKA TeXHWYecKon
BO3MOXHOCTM BbINYCTUTb TaKylo 6aHKOBCKYIO KapTy, BaHkoBCckas kapTa KnueHTy He Bbiaa-
eTca, U JoCTYN K cyeTam KnneHTa B CUTMOaHKe ocyLecTBnseTcs 6e3 baHKOBCKOW KapTbl B
oTaeneHunax Cutnbaxka.

BaHkoBCKas kapTa (Mpu Hanu4iuMu COOTBETCTBYIOLLIErO cornacus KnueHta) BbicbinaeTcs
KnueHTy no ykasaHHOMY UM afpecy NS HanpaBieHust KOPPeCrnoHAEHLMN 3aKasHO Mo-
4TOW, KypbepcKoi Cyx60oi Uan MHbIM CNOcobOM, NO3BONSAIOLLMM YCTaHOBUTb, YTO BaH-
KOBCKasl KapTa 6bina nony4eHa HenocpeacTBeHHo KnneHToM (Mau ero npeactasuTenem,
npefoCcTaBMBLUMM AOMKHbIM 06pa3oM OhOPMEHHYIO [OBEPEHHOCTb). KNMeHT Takxe
MOXET Nony4nTb BaHKOBCKYl0 KapTy B oTAeneHnn CutnbaHka. BaHkoBckas kapTa Bbl-
cbinaeTcs unu nepenaetcs KNueHTy HeakTUBMPOBaHHOW. [11si TOro 4Tobbl HavyaTb Mosb-
30BaTbcA BaHKOBCKOW KapToW, KnueHT JomKeH NocTaBMTb CBOKO MOAMMCH Ha 0BpaTHOI
CcTOpoHe BaHKOBCKOM KapTbl U aKTUBMPOBATb €€ Ha caiTe CuTnbaHka www.citibank.ru nnu
no3BOHKB Mo HoMepy cnyx6bl CitiPhone, ykasaHHOMy Ha obpaTHoOi cTopoHe BaHKOBCKOW
KapTbl. B npouecce akTuBaLuu BaHkoBCKoi KapTbl KNMeHT AomkeH co3aatb CBOI Nepco-
HanbHbI MAEHTUDUKALUMOHHBIA HoMep («MNH»), a Takxe TenedOHHbI NepcoHanbHbIN
UAEHTUDUKALMOHHDBIA HoMmep («TMUH»). KnueHT gonmxer 8BoanTb MUH npu ncnonbsosa-
HWUW BaHKOBCKOM KapTbl B 6aHKOMaTax, a TaKxe npu onnate TOBapoB, paboT u ycnyr, npu-
obpeTaeMbix B NPeAnpusTUsX TOProBAW U 0BCNYXMUBaHWSA, NpUHUMaOLLMX BaHkoBckue
KapTbl C YUMOM, MO UX 3anpocy. [ns nony4eHns goctyna K ycnyram Cutubatka, okasblBa-
embIM Yyepes cnyx6y CitiPhone, KnneHT gomxeH ncnonssosatb ceoit TMNH. Bmecto TINH
(no BbIbopy KnneHTa 1 Npu Hannumnm TeXHMYeCKot BOIMOXHOCTK y CUTMOaHKa) MOXeET uc-
nonb30BaTbCst OAHOPA30BbI Naponb, BbICbiNaeMblii CUTM6aHKOM KnueHTy Ha Homep Mo-
6unbHoro Teneora. KnneHT MOXeT 3anpocuTb BblAavyy AONOAHUTENbHON (bix) BaHkoB-
CKOW KapTbl (BaHKOBCKWX KapT) WHbIM nuuam. [Ang 3Toro KnneHT JOMKeH NpefocTaBuTb
CuTnbaHKy 3asBneHre Ha BblAayy AONONHUTENbHON BaHKOBCKOM KapTbl No dopme, ycTa-
HOBNEeHHOM CUTMBaHKOM, a TaKxe [Apyrie AOKYMeHTbl Ha fepxaTenei AONONHUTENbHbIX
BaHKOBCKUX KapT, KOTOPble MOTYT 6bITb 3anpoLLeHbl CUTU6aHKOM. CUTMGaHK OCTaBnseT 3a
€060/t NpaBo HaKnafbiBaTb OrPaHNYEHNS B OTHOLLEHUM KPYra NuL, KOTOPbIM MOTYT 6bITb
BblAaHbl ONONHUTENbHbIE BaHKOBCKME KapTbl, a TaKXKe NPaBo 0TKa3aTb B Bblaaye A0MNon-
HUTENbHOM BaHKOBCKOM KapTbl TOMY Uit UHOMY NnLy. KonMyecTBo JONONHUTeNbHbIX BaH-
KOBCKWX KapT, KOTOpble MOryT 6biTb BblAaHbl Mo Npocbbe KnueHTa, B paMKax pasfinyHbIX
nakeToB 6aHKOBCKUX YCyr MOXET pa3nunyatbcs. Ha aononHuTensHble BaHKoBCKMe KapTbl
1 UX Aepxarteneil B MOMHOW Mepe pacnpoCTPAHSIOTCS BCe MPaBUIa U YCNOBUS, a Takxe
KOMMCCUM W CBOPbI, YCTaHOB/EHHble CUTUGAHKOM B OTHOLLIEHUM BbIAAYM W UCMOMb30Ba-
HWA BaHKOBCKMX KapT M COBepLUeHUs onepaLnit no cyetam KnmeHTa ¢ Mcnonb3oBaHnem
BaHKOBCKOM KapTbl. KnneHT 06s3yeTca MHGOPMUMPOBaTL AepxKaTenen AonoNHUTENbHbIX
BaHKOBCKMX KapT 060 BCeX Takux NMPUMEHWMbIX NPpaBKUIax, yCnoBUsX, KOMACCUSX U cBO-
pax. KnueHT BnpaBse B 11060/ MOMEHT aHHYNIMPOBaTb BCE JOMOHNUTENbHble BaHKoBCKMe
KapTbl, BbiNyLLEHHble MO ero npocbbe, nyTem yseaomnexus CutnbaHka no dopme v B no-
pAake, yCTaHOBMEHHbIM CUTUOaHKOM.

BaHKOBCKas KapTa MOXeT UCMnonb3oBaTbCA KNMEHTOM N5 (8) CHATUA U BHECEHUS Hanny-
HbIX A€HEXHbIX CPEACTB Yepe3 6aHKOMaTbl; NepeBoaa AEHEXHbIX CPEACTB MEXAY cueTami,
OTKPbITbIMK Ha UMs1 KneHTa B CUTUGaHKe; NonyyeHnst MHchopMaLmm Mo cyeTam 1 npoeefe-
HWS MHbIX onepaLnii Yepes 6aHKoMaTbl; (6) Nony4YeHUst [OCTYNa K CYeTaM W OCYLLeCTBeHUs
nnatexen n nepeoaos Yepes cuctemy Citibank Online unu cnyxo6y CitiPhone; (B) onnatbl
TOBapoB, PaboT 1 yCNyr B NPeANPUATUAAX TOPrOBAW N 06CIYXMBAHWSA, NPUHUMAIOLLMX TUMbI
BaHKOBCKMX KapT, Bbinyckaembix CutubaHKom; (r) OCyLLeCTBNEHUA APYrux onepaLmii n no-
Ny4eHus [OCTYMa K ycryraM, KoTopble MOryT Nepuoanyecku okasbiBaTbcst CUTUOAHKOM.
Mpyn Mcnonb3oBaHUM BaHKOBCKOM KapTbl AN CHATUS UK BHECEHUS! HAZIMYHBIX LEHEXHbIX
Cpe/CTB Yepe3 HekoTopble BaHKoMaTbl UK onnaTbl TOBapoB, PaboT W ycnyr cymMma CooT-
BETCTBYIOLLIE onepauun (BKAOYas NPUMEHUMbIE KOMMCCUMM W CHOpbI) CnMUCbiBaeTCs C
OCHOBHOTO TeKyLLiero cyeta KnueHTta unm, CooTBETCTBEHHO, 3a4ncnsieTcs Ha Hero. CymMma
onepaunm (BKiovas NpUMeHUMble KOMUCCHN 1 CBOpbl) KOHBEPTUPYETCS B BanOTy OCHOB-
HOro TekyLLero cyeTta KnueHta no 06MeHHbIM Kypcawm, ycTaHaBnnBaemMbiM CUTUGAHKOM 1/
UK APYrUMM BaHKaMu, UHAHCOBBIMU YUPEXAEHUSAMU U/ UK NAATEXHBIMM CUCTEMAMM, Ye-
pe3 KoTopble OCYLLECTBAATCA Takas onepaLys, B COOTBETCTBIW C MOPSAAKOM KOHBEpPTaLMK,
onpefeneHHbIM paHee B HacTosILLMX YCNoBUSX.

Mpw Bo3BpaTe KNUeHTYy AeHeXHbIX CPeACTB, YNnayeHHbIX UM 3a TOBapbl, paboTbl 1 ycny-
TV C MOMOLLbIO BaHKOBCKOM KapTbl, BO3BpaLLaeMble CyMMbl MOAIeXAT 3a4nCeHunio B 6e3-
HaNM4YHOM MOPSLKe Ha OCHOBHOW TeKyLWA cyeT KnueHTa. KnueHT He BnpaBe nonyvaTb
BO3BpalllaeMble eMy [leHeXHble CPeACTBA B HaZMYHO hopme.

Mpyn ncnonb3oBaHuM BaHKOBCKMX KapT B 6aHkoMaTax 6aHKOMaT BbldaeT pacnevartky no
KaX[o/ onepaLyy, CoBepLLIEHHON Yepe3 6aHKOMaT C UCMo/b30BaH1eM BaHKOBCKOM KapTbl
1 NMHa KnueHTa. CuTnbaHK pekoMeHAyeT KNMeHTy coxpaHsiTb BCe Takue pacnevatku. Ecnn
MHOe He MpeayCMOTPeHO HACTOALUMMM YCNOBMAMM, MHGOPMALIMA NO KaXAon onepauuu,
coBepLUaeMon Yepes baHKOMAT C UCMONb3oBaHWeM baHKOBCKOM KapTbl U MUHa KnuewTa,
nepenaetcst B 6aHKOBCKYIO OMepaLMOHHYI0 CUCTEMY W OTpaXaeTcst B Bbinucke no cyety.
KNWeHT cornaliaeTcs ¢ TeM, YTO Pacmeyatkv no onepaumsM, BblaaHHble 6aHkoMatamu, u/
WM MHOPMALUS MO TaKWUM OmepaLyvsaM, ykasaHHas B Bbinucke no cueTy, sBSIOTCA NoA-
TBEPXAeHMeM NpoBeaeHNs KNMeHTOM COOTBETCTBYIOLLIMX OnepaLni Yepes 6aHkomar.
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KnneHT cornaluaetcs, 4to ncnonb3osaHne BaHKOBCKOIA kapTbl 1 npasunbHoro MHa Knun-
€HTa Npy NpoBeaeHUM BaHKOBCKMX onepaLnit Yepes 6aHKOMAT W/uan Npu onnate TOBapoB,
paboT 1 ycnyr ¢ ucnonb3oBaHneM BaHKOBCKOI KapTbl C YXNOM ABASETCH Hapnexallen n
[0CTaToOYHOM UaeHTUMKaLMen KnueHTa 1 NoATBepXAeHUEM NpaBa NpoBeAeHUst 6aHKOoB-
CKUX onepaLuit no cyeTam KnuenTa B Takux cryyasx. KnneHT Takxe cornallaeTcs, YTo 1c-
nosb3oBaHue (MpUKNafbiBaHNe K CYUTLIBAIOLLIEN MOBEPXHOCTN) BECKOHTAKTHOM MarHUTHON
BaHKOBCKOII KapTbl C YUMOM, BblfaHHO# CUTMGaHKOM KnneHTy, npu onnate ToBapos, pabot
1 yCNyr B NNaTeXHbIX TepMAHaNax NpeanpusTUiA TOProBAM U 0BCAYXKMBAHMUSA, NPUHUMAIO-
LLMX 6ECKOHTAKTHbIe MarHUTHbIe BaHKOBCKME KapTbl C YUMOM, SABASETCSH HAANexXaLLlen 1 1o-
CTaToOuHOM naeHTMKaLMer KnveHTa 1 NoATBEpXKAEHMEM NPpaBa NPOBeAeHUs onepaLnii no
cyeTaM KnneHTa B TaKoM Ciyyae.

BaHKomaT u/unu npeanpusTUe TOProBAU W 0BCITYXMBAHUS BbIAAIOT (MM MOTYT BblAaBaTb
no 3anpocy KnveHta) pacneyatky (Y4ek uan CAnn) no Kaxaow onepauuun, CoOBepLUEHHO
KnueHToM Yepe3 6aHKOMaT WnM Npu onnate ToBapoB, paboT W yCnyr ¢ UCMONb3oBaHEM
BaHKoBCKOIt kapTbl. CUTMGaHK pekoMeHayeT KnneHTy coxpaHsiTb BCe Takue pacneyatku Ans
CMPaBOYHbIX Lieneit. Ecnn uHoe He npeaycMoOTpeHo YCNoBuAMM, MHAOPMALMA MO KaXaoi
onepauyu, coBepLuaemoit KnnmeHToM Yepe3 6aHKoMaT Wi npu onnate ToBapos, paboT u
YCAyr ¢ ucnonb3oBaHneM BaHKOBCKOW KapTbl, nepefaeTca B 6aHKOBCKYIO OnepaLnoHHYIo
cucTeMy W oTpaxkaeTcs B Bbinucke no cueTy. KNueHT cornallaeTcs ¢ TeM, YTo pacnevatku
no onepauunsM, BbiAaHHble 6aHKOMaTaMu 1/unu NPeanpUATUAMI TOProBAK 1 06CNYXKUBA-
HUS, U/MNK MHOPMaLMA MO TaKUM OnepaLmsM, yKasaHHas B Bbinucke no cyety, ABnsioTcs
noaTBepXaeHNeM NpoBeAeHNs KNMeHTOM COOTBETCTBYIOLLMX OnepaLmii C UCNoNb3oBaHeM
BaHKOBCKOI KapTbl.

KnueHT yBefloMieH 0 ToM, YTo BaHKOBCKasi kapTa sIBMIAETCS MHCTPYMEHTOM A/st AOCTyna
KnueHTa Kk CBOMM C4YeTaM 1 COOTBETCTBYIOLLMM YCAyraM, B YaCTHOCTM MO YNpaBNeHWio 3TUMN
cyeTaMm 1 yCyramu, a Takoke pacropsiKeHMIO HaXOAALLMMUCS Ha cHeTax AeHEXHbIMM cpefl-
CTBaMU ¥ CPEACTBAMM, KOTOPbIE MOTYT BbITb MpeaocTaBneHbl KnueHTy B hopme oBepapad-
Ta. B Lensx yMeHbLLEHNA pucKa Kpaxu unu yTpaTbl BaHKOBCKOM KapTbl, a Takxe coBeplLe-
HWS! MOLLIEHHWUYECKMX UM OLUMBOYHBIX IeUCTBIN, CBA3aHHBIX C BaHKOBCKOM kapToit, KnueHt
A0MKeH NPOABNATL OCTOPOXXHOCTL MPK 0BPaLLIeHN C Het. KNueHT He A0/KeH No3BonaTb
APYruM nMLaM Monb30BaTbCs BaHKOBCKOW KapTol U HW NPW Kaknx o6CTOATeNbCTBaX He
LO/KEH NPUHUMATb PEKOMEHAALMIA OT HeW3BECTHbIX MWL, MPX MOMb30BaHUKM BaHKoBCKoM
KapToit. KnneHT gomkeH cobioaaTb KOHMUAEHUMANbHOCTb N CEKPETHOCTb B OTHOLLIEHWN
csoero MNHa u TMHa BBMay Toro, Y4To NOCNeAHWe ABNAIOTCA BaXKHbIM CPEACTBOM 3aLLMTbI
KnueHTa v ero 6aHKOBCKWX c4eTOB. B clly4ae HeCcaHKLUMOHWPOBaHHOrO UCMOMb30BaHNA baH-
KOBCKOM KapTbl uau MUHa 1 TMIHa Bo3HMKaeT pucK yTpaTbl KNMeHTOM AeHeXHbIX CPeacTs,
XPaHALLIMXCA Ha ero cyeTax (@ Takxe AEHeXHbIX CPeACTB, MPefoCTaBseMblX eMy Mo OBep-
apadTy). KnueHT MoXeT B Ntob6oi MOMEHT NoMeHsATb cBoi MNH yepes 6aHKoMmaT, cuctemy
Citibank Online u cnyx6y CitiPhone, a Takxe TMWUH - yepes CitiPhone.

B cnyyae yTpaTbl Unu Kpaxn BaHKOBCKOW KapTbl, UMK BO3HUKHOBEHUS y KnneHta nopo-
3peHuit, 4To baHKoBCKas KapTa Morna 6biTb yTpayeHa Unn MoxuLLEHa, Win BO3HUKHOBEHHS
prCKa HeCaHKLMOHNPOBAHHOIO MCNOsb30BaHMs BaHKOBCKOI KapTbl (a Takxe B Clyyae no-
BPeXAeHNs BaHKOBCKOM KapTbl UMM U3MEHeHWst UMeHn uin hamunum Knnenta), Knuent
06s3yeTcs He3ame/MTeNbHO YBeAOMUTb 06 3ToM CUTUBAHK, NO3BOHWB MO HOMEPY CYXO6bl
CitiPhone, ykasaHHOMy Ha 0BpaTHO cTopoHe BaHKOBCKOW KapTbl, W 06paTMBLUKCH B OT-
nenenve CutnbaHka. CutnbaHk Brnpase 3abnoknpoBaTb BaHKOBCKYO kapTy KnueHta npu
HapylweHu1 KnueHTom nopsaka Wcnonb3oBaHWA BaHKOBCKOW KapTbl, a Takxe B Cyyae,
ecnn y CuTnbaHKa BO3HUKAIOT OCHOBAHWA Nonarath, YTO CYLLECTBYET PUCK HECAHKLIMOHNPO-
BaHHOrO MCMo/b30BaHUs BaHKoBCKOW kapTbl KnueHTa.

CnTnbaHK HeceT OTBETCTBEHHOCTb 3a YLLep6, YObITKM MK pacxofbl, NoHeceHHble Knnentom
B CNy4ae yTpaThbl UAK Kpaxn BaHKOBCKOW KapTbl, unan B cnyyasx, koraa MAH nan TMNUH-
Kof KnueHTa CTaHOBSATCA M3BECTHBI TPETBUM MWLM, WU B CIY4asix OLLMGOYHbIX AENCTBUN
KnueHTa ¢ BaHKOBCKOW KapToi B yCTaHOBEHHOM 3aKOHOAATeNbCTBOM NOPsAAKe U B COOT-
BETCTBUM C Pa3Aenom 18 HacToALwmx YCnoBuit.

Mpu nonyyeHun Cutnbankom coobLueHns ob yTpaTe unu kpaxe BaHKoBCKOM KapTbl CUTH-
6aHK 6noKMpyeT ee 1 MOXeT BblAaTb KnneHTy HOBYIO BaHKOBCKYIO KapTy B3aMeH yTpayeH-
HOM.

KnueHT yBenoMneH o ToM, 4YTo Npy TpexkpaTHOM BBoAe olmnboyHoro MHa B 6aHkomaTe
WA NNATEXHOM TepPMUHaNe NPeanpuUsTUS TOProBAK W 06CNYXMBaHUS BaHKoMaT/npeanpu-
ATWe TOProBAn M 06CNYXKMBaHNA MOXET 3a6/10KNPOBaTh W yAepxaTb baHKOBCKyto kapTy. B
cnyyae 61oKMpoBaHUS U/Unn yaepxanus BaHKOBCKOW KapTbl 6aHKOMaToOM MK Npeanpu-
ATUeM TOproenu 1 obcnyxuBaHns KnueHT gomxeH yBenomuts CutnbaHk B nopsake, ycta-
HOBJIEHHOM AN1S1 YTPAYeHHbIX UMK YKPafleHHbIX BaHKOBCKMX KapT.

[laTa ucteueHns cpoka feincTena BaHKOBCKO KapTbl yKa3aHa Ha MueBoi CTOpoHe baHKoB-
CKOWl KapTbl. Mo UCTeYeHUM CpoKa AencTBMs BaHKOBCKOW KapTbl CUTMGaHK BnpaBe BblaaTh
KnueHTy HOBYt0 BaHKOBCKYIO KapTy.

6baHKoBCKasn KapTa ABnseTca cobCTBEHHOCTbIO CuTbaHKa U AOMKHa ObiTb BO3BpaLLEHa
CutnbaHKy no ero nepsomy TpeboBaHWiO. B Lensx cobniofeHust AeicTBYIOLLEro 3aKOHO-
[aTenbCcTBa, @ Takoke B Cyyasix, koraa y CutnbaHka BO3HMKAIOT OCHOBaHUS Monarath, YTo
CYLLIECTBYET PUCK HECaHKLMOHUPOBAHHOTO UCMOMb30BaHUA BaHKOBCKOI KapTbl KnveHTa,
CuTM6aHK BnpaBe B NtobOi MOMEHT aHHYNMPOBaTb, 3a6MOKMPOBaTL MW NPUOCTAHOBUTL
1cronb3oBaHue Nio6oit BaHKOBCKOM KapTbl, a Takxe 0TkasaTb KnneHTy B BO306HOBNEHUM,
3aMeHe MK BblAaye HOBOWM BaHKOBCKOIt KapTbl. B yacTHocTH, CutnbaHK Bnpase 3ab610Kku-
poBaTb WM NPUOCTaHOBUTL UCMOMb30BaHWe BaHKOBCKOM KapTbl B Cllyyae HecobnogeHus
KnueHTOM [eiicTBYIOLLEr0 3aKOHOAATeNbCTBa, HacTosLlero [JoroBopa 6aHKOBCKOro 06-
CNy)uBaHWA, TpeboBaHuiA, NpaBMn 1 NPoLeayp, YCTaHoBNEeHHbIX CUTMBAHKOM, a Takxe B



Liensix ucnosnHennst CutnbaHkom TpeboBaHmii AeNCTBYIOLLETO 3aKOHOAATeNbCTBA B 0611acTH
MPOTMBOAENACTBUA Nerasmnsaumnmn (0TMbIBaHWIO) AOXOA0B, NOJTYYEHHbIX MPECTYMHbIM MyTeM,
1 (OUHAHCMPOBaHMIO TepPOpU3Ma.

6.16 B cnyyae ecnu KnueHT nnaumpyeT ncnonb3osaTb BaHKoBCKyto KapTy 3a npepenamu PO,
BO M3bexaHne 6nokMpoBaHuA BaHKOBCKOI KapTbl CUTMOAHKOM B LIeNSX MUHUMM3ALMK pU-
CKa HEeCaHKLMOHMPOBAHHOTO WCMONb30BaHMA TaKoi BaHKOBCKOM KapTbl KnueHT gonmxeH
yBenomMuTb 06 3ToM Cutnbank yepes cnyx6y CitiPhone 1 y3HaTb 0 BO3MOXHOCTW UCMOMB30-
BaH1A BaHKOBCKOM KapTbl B CTPaHe NpeArnoniaraeMoro UCnosb3oBaHua.

7. BaHKoBckue onepauumn

B HacTosiLLeM pasgene onucbiBaloTcs 6aHKOBCKME onepaLmit, KOTopble MOryT OCYLLeCTBAATLCA

KnneHTOM Mo cyeTaM, OTKPbITbIM Ha ero ums B CutubaHke. B Lensix ynyulleHus KayecTsa

NpefoCTaBNsieMbIX YCIyr, @ TaKkKe C y4eTOM TeXHUYECKWUX W KOMMEPYECKWUX BO3MOXHOCTEN

CutnbaHK BnpaBe BHOCUTb M3MEHeHWs B nepeveHb GAHKOBCKWX onepauuii, KoTopble MOryT

ocyLlecTBnATbcA KnueHtom no ero cyetam B CutubaHke. KnuMeHT MOXeT OCYLLeCTBMATb

pacxofiHble onepauun no cBoUM cyetam B CutnbaHKke B npefienax octaTka [eHeXHbIX CPecTs

Ha CBOWX CYeTax M CyMMbl oBepapadTa (3a Bbl4ETOM CyMM Onepaumit, NpoBeAeHHbIX Knnentom,

HO eLLe He CMUCaHHbIX C ero cyeTa). KNnWeHT yBefOM/EH O TOM, YTO B OTHOLLEHUM HEKOTOPbIX

6aHKOBCKMX OMepaLuit, ocyLLecTBAseMblX KnMeHTOM Mo cBouM cyetam B CutubaHke, Moryt

NPUMEHATLCA OrpaHMyeHns (HanpuMep, MO TWUMY WAM CyMMe Onepauuu), yCTaHOBEHHble

3aKOHOAATENbHbIMU M HOPMAaTMBHBIMM aKTaMM, BHYTPEHHUMW MpaBunamu W npoeaypamu

CutnbaHka u/unu opyrux 6aHKoB, HUHAHCOBBIX YUPEXAEHWA /UK NNATeXHbIX CUCTEM, Yepe3

KOTOPble TaKne onepaLum OCyLLeCTBAAITCA.

CHATUE M BHECEHME HaNIMYHBIX [eHeXHbIX CPeACTB

7.1 KnMeHT MOXET CHUMaTb U BHOCUTb HanyuHble AeHeXHble CPeACTBa Ha CBOM TeKyLUme 1 cbe-
peraTenbHble cyeta B CutnbaHke yepes otaenenns Cutnbanka, 6aHkomaTbl, Apyrue 6aHKn
1 (hHaHCOBbIE YUpexaeHns (eCa MMM OKa3bIBAIOTCA Takue YCIyrit 1 npu yCnoBun cobio-
[ieHVst NpaBuUn W NpoLieayp Taknux 6aHKOB W (PUHAHCOBbIX YUPEXAEHUI).

7.2 KnueHT MOXeT CHUMaTb 1 BHOCUTb IeHeXHble CPefiCTBa Ha CBOM CYeTa B BaslloTe COOTBET-
CTBYIOLLIErO CcYeTa WM B APYriX BaskoTax, KOTOpble UCMOMb3ylOTCA B COOTBETCTBYIOLLEM
MyHKTe OKasaHus ycnyr. B cnydyae ecnu Baniota MpOBOAMMON OMepaLnv OT/IMYaeTcs oT
BaNtoTbl COOTBETCTBYIOLLLETO CYeTa, CyMMa onepaLit KOHBepTUPYeTCs B BaiOTy cyeTa no
06MeHHOMY Kypcy CuTubaHKa, AerCTBYIOLLEMY Ha AaTy npoBefeHus CUTMBAHKOM onepa-
un (B Clyyae npoBefeHUs onepaunn Yepes 6aHkoMaTbl U oTaeneHus Cutnbatka), unm
no 06MeHHOMY Kypcy, yCTaHaBnnBaeMoMy TeM 6aHKOM, (hMHAHCOBLIM yUpexaeHnem unn
MNaTeXHoM CUCTEMOIA, Yepe3 KOTOpble Takas onepaLms NPOBOAMTCS.

7.3 KNWeHT MoXeT BHOCUTb A€HEXHbIE CPeACTBA Ha CBOM cyeTa Yepe3 6aHkoMaTbl CutubaHka
npw nomoLLn baHKoBCcKoW KapTbl 1 MHa, AeiicTBya B COOTBETCTBUM C YKa3aHUAMM, NOSB-
NAIOLMMUCA Ha IKpaHe 6aHKoMaTa (Mpu BHECEHUM A@HEXHbIX CPEACTB Yepe3 6aHKoMaTbI
BO3MOXHO WCMOSb30BaHWe TOMbKO GaHKHOT). 3auncrieHne [eHeXHbIX CPeacTB Ha cyeT
KnueHTa oCyLLeCTBASETCSA NO pe3ynbTaTaM X NPOBEPKM W nepecyeTa baHKoMaToM 1/unn
coTpyAHuKamu CutnbaHka. Mpu BHECEHUM AEHEeXHbIX CPEACTB Ha cyeT yepe3 BaHkomaTt
6aHKoMaT BblfaeT KnueHTy pacneyaTky, COAepKaLlyto OTYET O MPOBEEHHOI onepaLmu.
B cnydyae o6HapyxeHusi CUTMOAHKOM (hanblUMBbIX GAHKHOT MPWU BHECEHUU LEHEXHbIX
CPeACTB Ha CYeT Yepes 6aHKoMaT, (harnbluMBble BAHKHOTbI U3bIMAIOTCS W HAaNpaBnATCS
CWUTMGaHKOM B COOTBETCTBYIOLLME NPaBOOXPaHNUTENbHble OpraHbl AN fa/bHelLlero pac-
cnefoBaHns (3aMeHa Takux 6aHKHOT CUTMOGAHKOM He mpousBoauTcs), a CuTubaHK 3a-
uncnseT Ha cyeT KnueHTa hakTUuecKu BHECEHHYIO CyMMy A€HEXHbIX CPeacTB 6e3 yyeTa
hanbwmBbIx 6aHKHOT.

7.4 Pa3Mep KOMUCCUN W WHbIX COOPOB, YCTAHOBMEHHBIX ANS CHATUS MM BHECEHWS HaZMYHbIX
cpencTs yepes baHKoMmatbl U hunmanbl Cutnbarka, yctaHasnueaetcs B Tapudax. KnueHt
YBEIOM/IEH O TOM, YTO AApyrie 6aHKK, hHaHCOBbIE YUPEXAEHUS /UMK MNaTeXHble cucTe-
Mbl MOTYT yCTaHaBNMBaTb CBOW KOMUCCUM 1 COOPbI B OTHOLLEHWM OKa3blBaeMbIX MU aHa-
TOTWUYHBIX YCIYT.

MepeBop AeHeXHbIX CPEACTB U NNATEXU

7.5  KnueHT MoXeT nepeBoanTb [eHeXHble CPeACTBa Ha Apyrie CyeTa, OTKPbITbIe Ha ero UMs
B CutnbaHke, yepes otaenenns Cutnbarka, bankomartbl, cuctemy Citibank Online, cnyxoby
CitiPhone n apyrumm cnocobamu, KoTopble MOryT 6bITb ycTaHOBNEHbI CuTubaHkoM. B cny-
4ae ecv nepeBof CPeACTB OCYLLIECTBASETCS MEX/IY CYeTaMM B Pa3HbIX BaioTax, NepeBoau-
Mast CyMMa KOHBEPTUPYeTCs B BaNOTy CYETa, Ha KOTOPbIN 3a4MCAIOTCS COOTBETCTBYIOLLIME
[leHeXHble CPeAcTBa, no obMeHHOMy Kypcy CuTubaHKa, AeNCTBYIOLLEMY Ha AaTy nposene-
HUst CUTMOAHKOM COOTBETCTBYIOLLLEN Onepaumu.

7.6 KnMeHT MOXET OCyLLeCTBAATb MAaTeXM C TeKYLLMX U cbeperaTenbHbIX CYETOB, OTKPbITbIX
Ha ero ums B CutubaHke, Ha 6aHKOBCKME cyeTa TPeTbUX NnL. KNMEHT MOXKET OCyLLecT-
BNATb NNATeXM B NOMb3Yy TPETbUX UL, B PY6NSX M MHOCTPaHHbIX BafoTax B COOTBETCTBUAN
C [eNCTBYIOLLMMM 3aKOHOAATENbHBIMU W HOPMATUBHBIMU aKTaMy, @ Takxe BHYTPEHHUMU
npasunaMu 1 npoueaypamu Cutnbanka. KnneHT MoXeT oCyLLeCTBAATL MAaTexu B NONMb3y
TPETbUX NNL, CO CYETOB, OTKPLITLIX Ha ero uMA B CutnbaHke, Yyepes otaenenns CutnbaHka,
6aHkomarbl, cuctemy Citibank Online, cnyx6y CitiPhone n opyrumu cnocobamu, ycTaHoB-
neHHbiMK CutnbaHkoM. Ecin ana ocyllecTneHus nnatexa TpebyeTcs npegsapuTtenbHoe
nobasneHne nonyyaTens niatexa, nonyyatenb nnatexa MoxeT 6biTb JobaBneH yepes cu-
ctemy Citibank Online. B cnyyae ecnm nnatex ocyLLeCcTBASETCSA Ha CYET, HOMUHUPOBAHHbI
B MHOW BanioTe, YeM BanioTa C4eTa, C KOTOPOro OCYLLECTBAAETCS NnaTeX, CyMMa nnatexa
KOHBEPTUPYETCA B BaslOTy CYeTa, Ha KOTOPbIA OCYLLECTBAETCA COOTBETCTBYIOLLWA NNna-
Tex, No obmeHHoMy Kypcy CutubaHka, AeicTByIOLLEMY Ha AaTy npoBeaeHns CUTM6aHKOM
COOTBETCTBYIOLLIE OnepaLum.
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KnueHT MoxeT fiaTb CUTMGaHKyY NopyyeHne Ha NepuoanyecKoe nepeuncienne JeHeXHbIX
CPe/CTB UM NOPYYeHMe Ha NepeyncieHne AeHeXHbIX CPeACTB C 0TCPOYEHHOIt AaTOM UCMof-
HeHus. [TpY YUK AOCTATOYHbIX AeHEXHbIX CPEACTB Ha COOTBETCTBYIOLLIEM cueTe KnneH-
Ta CutnbaHk 6yaeT UCMONHATL Takue nopyyenus B AaTy (bl), ykasaHHyto (ble) KnmeHTom
B TaKOM MOpy4eHuu.

Bce nopyyeHus 0 nepeuncneHun AeHeXHbIX Cpeacts patotcs KnueHtom CuTubaHky no
opme 1 B NopsaKe, yCTaHOBNeHHbIM CuTMOaHKOM. Mepeuncnenune [eHeXHbIX CpeacTs
€o cyeTa KnmneHTa OCyLLECTBACTCA UCKTIOYMTENBHO HA OCHOBaHWM 3anBneHus KnnenTa, a
pacyeTHble AOKYMEHTbI, He06XOAMMbIE ANst NPOBEAEHIs YKa3aHHO 6aHKOBCKOM onepaLuu,
COCTaBNAOTCA U noAnucbiBatoTca CUTM6aHKOM. CUTMOaHK He HeceT OTBETCTBEHHOCTM 3a
oLmMbKM Unm ynyulerns KnueHta uam oyb6nuposanme Kakoro-mmbo u3 faHHbIX UM nopyde-
HWI 1 BNIpaBe Ae/iCTBOBATb B COOTBETCTBUM C NI0OLIM NOPYYEHUEM UCKIIOUNTENBHO Ha OCHO-
BaHWUN HOMepa CYeTa, AaXKe eCNn YKa3blBaeTCA HeCOOTBETCTBYIOLLIEe NMS BNafenbLia cyeTa.
Ecnu KnneHT uHdopmmpyeTt CUtnbaHK 0 TOM, YTO OH XKenaeT 0To3BaTb, aHHYIMPOBAaTL MK
BHECTU KaKue-nbo n3MeHeHns B nopyyeHune, aaHHoe umM Cutnbanky, CUTMBaHK NpunoXxuT
pasyMHble yCUAua As BbINONHeHNA noxenanna Knuexta.

Mpn HeOOCTaTOYHOCTM AEHEXHbIX CPEACTB Ha cyeTe KnueHTa CUTMBaHK BnpaBe OCTaBUTb
nopyyeHune KnueHTa Ha nepeBof AeHeXHbIX CPeACTB 6e3 ncrnonHeHusi. CuTnbaHk He obsi3aH
OCYLLECTBAATL YACTUYHbIE NEPEBOALI /UMW MAATEXM, 3@ UCKNIOYEHUEM Cy4YaeB, KOrAa 3TO
TpebyeTcs B COOTBETCTBUM C eCTBYIOLLIMM 3aKOHOAATENbCTBOM.

3a UCKIIoYeHeM cryyaes, koraa KnneHToM ykasblBaeTcsi 6onee no3aHss Aata UCNoHeHUs
nopy4enus, nopyyeHns KnueHta Ha nepeBoa leHeXHbIX CPEACTB MCnonHaoTca CuTnban-
KOM He no3aHee YeM B NepBbli Pabounin AeHb, CeayIoLWMit 3a AHEM, B KOTOPbI CUTnbaH-
KOM 6bIN0 MOMyYeHO HafIeXallm 06pa3omM othopMIeHHOe NOPYYEHNEe Ha NepPeBOf AEHEX-
HbIX CPeACTB BMECTe C APYrMM He0BX0AMMbIMM IOKYMEeHTaMm (ecnin TakoBble TpebytoTes).
CutnbaHK BnpaBe UCMONHUTL MopyyeHne KnneHTa Ha nepeBof AeHEXHbIX CPEACTB B AeHb
nonyyeHns CUTM6AHKOM Haanexalum obpas3om OhOPMIEHHOrO MOPYYEHWs Ha NepeBon,
[eHeXHbIX CPeACTB BMeCTe C APYriMMM HeobXOAMMbIMM JOKyMeHTaMu (eCnu TakoBble Tpe-
6ytoTcs).

lnatexw v nepeBoAbl, MOCTynatoLLMe Ha UMsA KnveHTa u3 Apyrix 6aHKOB U (UHAHCOBbIX
yypexaenuit, 3auncnsiotcs CUTMHaHKOM Ha COOTBETCTBYIOLLMIA cyeT KnneHta (3a Bblye-
TOM W3[1ePXeK W PAacXOf0B, CBA3aHHbIX C MPOBEAEHNEM TaKWUX MNaTexei U nepesoaos)
He Mo3aHee YeM B NepBbli pabounii AeHb, CneadytoLWwnii 38 AHeM nonyyerns CutnbaHkom
COOTBETCTBYIOLLINX IEHEXHbIX CPE/CTB Ha CBOI CYET B KOPPECMOHAEHTCKOM BaHKe unu pac-
yeTHoM cucteme. CuTGaHK BNipaBe 3a4MCNUTL TaKoii NiaTex Unv nepeBof Ha cyeT KnuexTa
He3aMe[/IMTe/IbHO MO NMOJTy4YeHUM COOTBETCTBYIOLLIETO aBK30 B 3/1IEKTPOHHON hopMe U3 pac-
4eTHOrO LIeHTPa UK OT MHOTO areHTa No pacyeTam.

lnatexw 1 nepeBoabl B MHOCTPAHHbIX BastoTax co cyeToB Knnenta B CutnbaHke Ha cyeTa
TpeTbUx NNl B APYrx 6aHKax 1 UHAHCOBbIX yupexaeHnax (HaxoaaLmxca B Poccuitckoin
Depepalinn UK 3a ee Npeaenamn) OCYLLECTBAAIOTCA C Y4eTOM NPasaHUYHbBIX 1 Hepabounx
OHel B Poccuitckoit deaepaumu 1 B Toi CTpaHe, B KOTOPOI MPOUCXOANT KIMPUHT U/unu 3a-
4nCneHne AeHeXHbIX CPeACTB B COOTBETCTBYIOLLIEN MHOCTPAHHO BanioTe.

CnTMBaHK MCMONHAET BCe MaTeXHble NOPyYeHus Wi pacnopskenus KnueHta [obpo-
COBECTHO W C Pa3yMHOM TLLATENbHOCTbIO, B COOTBETCTBUM CO CTaHAapTaMu M MpaKTUKOM
6aHKOBCKOW [1eATeNbHOCTU U MOXET UCMO/b30BaTh /lobble CUCTEMbI CBA3M, PacyeTHble 1
nnaTexHble cUCTeMbI, HaHKU-NOCPEAHMKN U MPOYMX MWL, B COOTBETCTBUM CO CBOUM PasyM-
HbIM BbI6OPOM. CUTUBAHK AeNCTBYET MCXOAA 3 AECTBYIOLLMX NPaBU 1 HOPM TaKUX CUCTEM
CBAi3M, PACYETHbIX WK NNATEXHbIX CUCTEM, BaHKOB-NOCPEAHMKOB.

OTBeTCTBEHHOCTb CuTMBaHKa 3a COBepLUeHWe nepeBofa AEHEXHbIX CPeACTB CO cyeTa
Knuenta B CuTnbaHke Ha OCHOBaHWUM NopyyeHns KnneHTa npekpallaeTcs nocne cnucaHna
COOTBETCTBYIOLLINX A€HEXHbIX CPEACTB CO cyeTa CuTnbaHKa B KOppecrnoHaeHTCKOM baHke
WM PacyeTHOM LieHTpe. OTBETCTBEHHOCTb CUTMOaHKa B CBA3M C 3a4UCTIEHNEM CPECTB Ha
cyeT KnueHTa B CuTMbaHKe HacTynaeT TONbKO NOCIe OKOHYaTEeNbHOMO 3a4YUCIeHNs COOT-
BETCTBYIOLLMX AEHEXHbIX CPEACTB Ha cyeT CuTMBaHKa B KOPPECNOHAEHTCKOM baHke unn
pacyeTHol cuCTeMe.

B uensx cobniofeHns [eiCTBYIOLLNX 3aKOHOAATENbHbIX U HOPMATUBHbIX aKTOB, @ TaKkxe B
Lensix obecneyerns 6e30nacHoOCT 6aHKOBCKUX onepaunii KnueHta CutnbaHk umMeeT npaso
no COBCTBEHHOMY YCMOTPEHUIO yCTaHaBNMBaTb MOPSIAOK W MpoLeaypy WAeHTUdMKaLMm
KnueH-Ta, ero npeactasuTens, Bbirogonpuobpetatens v 6eHeduumnapHoro Bnagensua, a
Taloke npaBuna u TpeboBaHMA B OTHOLLEHUM [JOKYMEHTOB, NpeaocTaBneHne KOTopbIX He-
06x0AMMO Ast MPOBEeAEHNs onepaLuit no cyetam Knuenta B Cutnbatke. Takue npasuna 1
npoLeaypbl MOryT PasnyaThbCs B 3aBMCMMOCTY OT TUNA NPOBOAMMBIX ONepaLnid U UCNOMb3y-
eMblX KaHanoB cBsi3u, 1 KnueHT 06si3yeTcs cTporo cobnioaatb nNpasusa v NpoLeaypbl, ycra-
HoBneHHble CuTnbaHkoM. Cutnbank bepet Ha cebsi 0653aTenbCTBO NPOABAATL Pa3yMHYy0
TLaTeNbHOCTb NPY NPOBEPKe AOKYMEHTOB KineHTa, B TOM YnCe NAaTeXHbIX NOPyYeHni,
PacnopsXeHuit 1 MHCTPYKLMIA, CUTBaHK He 06513aH NPpeanpUHMMaTh Kakne-nnbo fanbHeil-
LUne AeiCTBNSA, HanpaBneHHble Ha MAEHTUDUKALIMIO UMK YCTaHOBNEHWE NPaB 1 NOHOMOYMIA
NMUa, BbIAAIOLLEro Takne NnaTeXHble NOpyYeHs, PacropsKeHUs U UHCTPYKLWKM, N HeceT
OTBETCTBEHHOCTb B CBSI3M C y6bITKAMM, KOTOPbIE MOTYT BO3HUKATb BCIEACTBUE UCMIONHEHMS
noaAenbHbIX NAATEXHbIX NOPYHEHWI, PACNOPSIKEHNI N MHCTPYKLIMIA MAWN NoAaYuM Noaaenb-
HbIX JOKYMEHTOB, Y0CTOBEPSIOLLNX IMYHOCTb, TOMBKO B TOM CAly4ae, eCa OHWU MOrn BbiTb
BbIsiBNIeHbl CUTM6AHKOM MPU PasyMHON OCTOPOXXHOCTU U OCMOTPUTENBHOCTU. B Liensix obe-
cneyeHuns 6esonacHocTv 6aHKoBCKUX onepaunii Knuenta CutnbaHk Bnpase (HO He 06513aH)
3anpocuTb NOATBEPXAEHWE N0BOro NOPYYeHUst Ha NepeBof AeHEXHbIX CpefcTs KnueHTa,
MO3BOHMB MO KOHTAKTHOMY TeNethOHHOMY HOMepY, yka3aHHOMy KnueHToM, 1 4o nonyyeHns
TaKoro noateepxaeHnss CutubaHK BrpaBe MPUOCTaHOBUTL WUCMONMHeHWe nopyyeHus Knu-



€HTa Ha NepeBOf AeHEeXHbIX CpeAcTB. CUTMOaHK BrpaBe Mo COGCTBEHHOMY YCMOTPEHMIO
NPUOCTaHOBUTb UCTIONHEHUE MNATEXHOTO MOPYYEHUs UM PacmopsHKeHUst B Clyyae, eciu
y CutnbaHKa MMeloTCs pasyMHble COMHEHWs N0 NOBOAY ero coepXxaHus, Npas 1 NOHOMO-
4WiA BbIAABLLErO ero NnLa, MPOUCXOXAEHWUS UK COOTBETCTBUS [AENCTBYIOLLMM NPaBuUiam 1
npoLeaypam, u HesaMefMTeNbHO yYBe#oMnsieT KnneHTa o CBOeM peLlieHn. Bo ncnonHexne
TpeboBaHuit AeACTBYIOLLLEro 3aKOHOAATeNbCTBA B 0611aCT NPOTUBOAEICTBURA Neranmsaumm
(OTMbIBaHMIO) LOXOA0B, NOAYYEHHbIX MPECTYNHbLIM NyTeM, N (OMHAHCMPOBaHMIO TeppopU3Ma
CuTtnbaHK Bpase 3anpaLunBaTth y KnueHta AoKyMeHTbl (MH(hopMaLmio) B LeNsx naeHTutu-
KaLuv onepaumii (CAENOK) C AeHEXHbIMU CPEeACTBAMW UMW MHBIM MMYLLLECTBOM, COBEpLUa-
eMbix KnneHToM, a Takxe 0TKa3aTb B BbINO/HEHMM pacnopserus KnneHTa o coBepLLeHnn
onepaLyu, 3a UCK/IOYEHWeM onepaLyii Mo 3a4UCNIEHMIO AeHEXHbIX CPEACTB, NOCTYNUBLLINX
Ha cyeT KnuenTa.

7.16 KnueHT BblpaXkaeT cornacume ¢ TeM, YTO OLUMGOYHbIE KPEANUTOBbIE MPOBOAKM NO cyeTy Knu-
€HTa MoryT 6bITb aHHYIMPOBaHbl (OTMEHeHbl) CUTMBAHKOM MOCPeACTBOM 0BpaTHbIX Npo-
BOZI0K, NPOM3BOAMMBIX 6€3 NpefBapuTeNbHOrO yBeAoMeH!s KnneHTa.

7.17 KnueHT yBe[IOM/IEH O TOM, 4YTO B HEKOTOPbIX Clyyasix CuTubaHK MOXeT bbITb 06si3aH B cuny
[LeCTBYIOLLMX 3aKOHOAATENbHbIX U HOPMATUBHbBIX aKTOB OCYLLECTBASATL CUCaHWe AeHeX-
HbIX CPe/CTB €O cHeToB KnmneHTa 6e3 kaknx-nnbo nopyveHnit unu pacnopsixenuit KnuenTa.

Onnara ToBapoB, paboT 1 ycnyr no kapre

7.18 KnueHT Bnpase npuobpeTtatb TOBapbl, paboTbl U ycnyru ¢ ucnonb3oBaHnem baHkoBCckomn
KapTbl B pa3fnyHbIX YCTPOMUCTBAX NYHKTOB MPOAAX UMW UHbBIX YCTPOMCTBAX, YCTaHOBMEHHbBIX
npeanpUATUSMU TOPrOBAM U 0BCNYXKMBAHMSA, YNONHOMOYEHHBIMM NPUHUMATD K onaTe baH-
KOBCKMe KapTbl. B Lensix 6e3onacHocT CUTUBaHK MOXET HaKNaablBaTb PasnuyHble OrpaHu-
UeHWs Ha HeKoTopble BUAbI OMepaLyii No baHkoBCKoi kapTe (B T. 4. B )opMe OTKasa B npo-
BeleHMM onepaLmMmn) B HEKOTOPbIX YCTPOIACTBAX MYyHKTOB NPOAAX WM WHbIX YCTPOACTBAX,
YCTaHOBMNEHHbIX NPeANPUATUAMU TOProBAM 1 06CNYKMBAHMS.

7.19 MMpu HanW4YMK COOTBETCTBYIOLLIEN TEXHNYECKOW BO3MOXHOCTM NOC/E UCTEYEHNs CpOKa Aen-
cTBMS BaHKOBCKOM KapTbl Wiv Npu ee Nepesbinycke/3ameHe (Mo Mto6ow NpuynHe) AaHHble
HOBOI# BaHKOBCKO KapTbl aBTOMaTM4ecKn nepefatotcst CUTMBAHKOM Yepe3 COOTBETCTBYIO-
LLYtO NNaTeXHYI0 CUCTEMY TeM NPeANPUATASM TOProBAK 1 06CNYXMBaHNS, KOTOPbIM KnneHt
npefocTaBnn laHHble BaHKOBCKOM KapTbl ANS PEryNsPHOro CUCaHUs AEHEXHbIX CPecTB
B OM/aTy TOBApOB W/UnK ycnyr.

7.20 OT3blB pacnopsikeHus KnueHTa, koTopoe 6bino nepeaaHo ¢ Ucnonb3oBaHnem baHkoBCkon
KapTbl, ABNSAIOLLENCA 3NEKTPOHHLIM CPEACTBOM NnaTexa, ocyllecTensetcs KnneHtom no-
CPeACTBOM OTMEHbI ONepaLi ¢ UCTob30BaH1eM BaHKOBCKOI KapTbl.

MepeBop Ha KapTy

7.21 KNueHT MOXeT NepeBOAUTb AeHeXHble CPECTBA Ha CBOW 6aHKOBCKMe cyeTa u/wnu 6aH-
KOBCKMe cyeTa TPeTbuX fULL, UCMOMb3ys B KauecTBe eAUHCTBEHHOrO PeKBU3UTa NonyyaTens
CpeacTB HoMep 6aHKOBCKOW KapTbl. B KauecTBe peKBU3UTa OTMPABUTENS CPELCTB MOXET
1CMOMb30BaTbCA HOMEP HaHKOBCKOrO cyeTa Uin Homep HaHKOBCKOI KapTbl. TeXHU4eckue
0c06eHHOCTV AaHHOTO BMAA NepeBoda onpefenaoTcs CutnbaHkoM. CnncaHue n 3auncne-
HWe [leHeXHbIX CPeACTB 0BbIYHO OCyLLeCTBNAETCA HaHKaMu ¢ 6aHKOBCKOro cyeTa 1 Ha baH-
KOBCKMI1 CYET, KOTOPbIe IBMISIIOTCA OCHOBHbBIMY B OTHOLLIEHUM GaHKOBCKMX KapT OTNpaBuTens
1 nonyyatens cpeAcTs (T.e. K KOTOPbIM NPWBS3aHbl 6aHKOBCKWe KapTbl OTNPABUTENs U MO-
nyyatens). Mpu ocyLLecTenernn nepeBosa vepes CuTMbaHK crnncaHue AeHeXHbIX CPeacTs
OCYLLIeCTBNIAGTCSA C TeKyLLero cyeta B pybnsx unu cbeperatensHoro cyeta B pybnsx (no
BbIboOpy KnneHTa), a 3auncneHne — Ha TeKyLLMi CYeT B py6nsx.

7.22 Tpyu nepeBofe AeHeXHbIX CPeACTB MO YKa3aHHOMY Bblillie eAMHCTBEHHOMY PeKBU3UTY (T.e.
no Homepy 6aHKOBCKOW KapTbl) MHble PeKBM3UTLI NOMy4aTens CPeACTB He 3anpallvBatoTCs
1, COOTBETCTBEHHO, He MPUHUMAIOTCS BO BHUMaHME. 3aunCrieHne AeHeXHbIX CPeACTB Ha
6aHKOBCKWIA CYET SABNAETCH OKOHYATENbHbIM.

7.23 B cnyyae HecoBnageHWs HaMepeHUin OTNPaBUTENA AEHEXHbIX CPEACTB C (haKTUYECKUM YKa-
3aHMEM PeKBW3WTa ANs NepeBoaa («OLIMGOYHbIM NepeBOAY) NPeTeH3un 6aHKy He npedb-
ABnstoTCs. OTNPaBUTENIO IEHEXHbIX CPEACTB B TaKOM CMyyae cnefyeT 06pallathest B CyA C
MCKOBbIM 3asiBMIEHIEM K MOSTy4aTento AeHEeXHbIX CPeACTB (/15 KOTOPOro Nony4YeHne AeHex-
HbIX CpeAcTB OyaeT ABNATLCA HeOCHOBaTebHbLIM oboralLieHneM). CUTUOaHK He OKasbiBaeT
COAeCTBIMA OTNPABUTENIO CPEACTB B BO3BPATE OLLMOGOYHOrO NepeBoaa.

7.24 CutnbaHk BrpaBe yCTaHaBNMBaTb OMpefeneHHble MMUTBI A1 UCXOASLLMX U BXOAALLMX
nepeBo/oB.

7.25 KnueHT noHumaet, 4to 6aHKOBCKas KapTa Noay4yaTens CPeAcTB MOXeT ObiTb HeaKTUBHa,
3a610KNpOBaHa UMK He NPUHUMATLCS K MCMOMb30BaHMIO NO APYTUM MPUYMHAM, U B TaKOM
Cnyyae B OCYLLECTBNIEHUN nepeBoaa 6yaeT OTKasaHo.

BbicTpble nnaTexu

7.26 Tlpy HanU4uy Cornacusa nonyvaTtena cpeacTs KnneHT Takke MOXeT NepeBoAUTb IeHeXHble
CpeAcTBa Ha CBOM BaHKOBCKME CYeTa /WK 6aHKOBCKWE CyeTa TPETbUX MWL, UCMONb3ys B
KayecTBe PEKBU3UTOB MoMyyaTenst CPeACcTB HOMep MOBUNBHOrO TenedoHa U HauMeHoBaHue
6aHka («BbICTPbIi MnaTex»). KnneHTy/oTnpaBUTento CpeacTsB YacTUYHO AEMOHCTPUPYET-
€A UMA NonydaTens CpeacTs, 4Tobbl KnueHT/oTnpaBuTenb CpeacTs Mor yAOCTOBEPUTHCA
B NPaBUNbHOCTY YKa3aHUA nonyyatens cpeacts. Mpu 3ToM KnneHT/oTnpaButent CpeacTs
0CO3HAET PUCK TOTO, YTO HOMep MOBUNBHOTO TenlethoHa U HaMeHoBaHWe 6aHka, 1 uMs no-
nyyaTens CpeacTsB He BCeraa WAEHTUMLMPYIOT UMEHHO Nony4yaTens cpeAcTs, KOTOPOMY
KnueHT/oTnpaBuTen CPeacTB HaMepeBaeTCst OCYLLECTBUTL MnaTex (T.K. MpW OCyLLecT-
BMIEHUM NnaTexa He ykasblBaeTcs HoMep 6aHKOBCKOro cyeTa Mnomyyarens; UMeHa (4actv
VIMEeH) PasnnyHbIX KIMeHTOB BaHKa nofyyaTens MoryT coBnafatb (Ay6nMpoBaThCs); TOT xe
HoMep MOBWbHOro TenedoHa MOXeT BbITb yKasaH APYriM KnueHTom BaHKa nonydatens
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Mo owwubKe WM HaMepeHHo).B KayecTBe pekBU3UTa OTMPABUTENS CPEACTB TakKe MOXET
1CMonb30BaThCA HOMep HaHKOBCKOro cyeTa UM Homep 6aHKOBCKOI KapTbl. TeXHU4eckue
0CcobeHHOCTW AaHHOro Buaa nnatexa onpepenstorcs HCMK (HaunoHanbHas cuctema nna-
TEXHbIX KapT) u/unn CutnbaHkoMm. Mpyn ocyLLecTBNeHUn nnaTtexa yepes CutubaHk cnnca-
HWe [AeHeXHbIX CPeACTB TaKXe OCYLLEeCTBASETCA C TeKyLLero cyeta B pybnsx unu cbepe-
raTenbHOro cyeta B py6nsx (no BbI6opy KnueHTa), a 3a4ncneHne — Ha TeKyLUWi cueT B
py6nsx. Mpu Hanuuun y KnueHTta KpeanuTHO KapTbl KNWEHT Takke B M0BO MOMEHT MOXET
M3MEHMUTb CYET ANIA 3a4NCTIEHNSI IEHEXHbIX CPEACTB Ha CYET KPeAUTHOM KapTbl (1 06paTHO)
yepes npunoxenue Citi Mobile.

Mpn nepeBofe AEHEXHbIX CPEACTB MO yKasaHHbIM Bbille PeKBu3UTaM (T.e. MO HOMepy
MO6UNbHOrO TeneoHa U HauMeHoBaHWIO BaHKa, 1 YacTu UMEHWN) MHble PeKBU3UTbI NoMy-
yaTens CPeACTB He 3anpalLlMBalOTCA W, COOTBETCTBEHHO, HEe MPUHUMAIOTCS BO BHUMaHWe.
Mocne NoaTBepXaeHUs naatexa KnueHToM/oTnpaBuTeneM CPeacTs 3a4yucieHne AeHex-
HbIX CPEACTB Ha BaHKOBCKMI CHET KNWeHTa BaHKa nonyyaTens CPeacTs, KOTopbIit ykasan/
npefocTaBun 6aHKy nosyyatens CPeacTs HOMeP MOBGUNBHOMO TenedoHa, NCMOoNb30BaHHbIN
B KayecTBe peKBM3NTa NnaTexa, ABNAETCA OKOHYATENbHbIM.

B cnyyae HecoBnafeHus HaMepeHWn OTMPaBUTENs AEHEXHbIX CPeACTB C (haKTU4eCKUM
yKasaHueM peKBW3UTa Ans mnaTexa (KOLWMBOYHbIN MNaTex») npeTeH3nn 6aHKy He npedb-
ABnstoTcs. OTNPaBUTENIO EHEXHbIX CPEACTB B TaKOM CMyyae cnefyeT 0bpallaThesi B CyA C
MCKOBbIM 3asiBMIEHIEM K MOSTy4aTento AeHEeXHbIX CPEACTB (/15 KOTOPOro NonyyYeHne AeHex-
HbIX CPeAcTB byaeT SABNATLCA HEOCHOBATEMbHLIM 060raLleHnem). CUTnbaHK He OKasbiBaeT
CofeiicTBMe OTNPABUTENIO CPEACTB B BO3BPATE OLLMGOYHOTO NnaTexa.

CuTNGaHK BripaBe yCTaHaBAMBATL OMPeAeNeHHble MUMUTBI AR UCXOAALLMX U BXOASLLMX
nepeBoaiOB.

B ocyLLecTBneHny 6bIcTporo nnatexa KnmeHTy MOXeT 6biTb OTKa3aHO MO TEXHUYECKUM Npu-
4nMHaM UK NO NpUYMHe HeCobMIOAeHNsA NPaBMN OCYLLLECTBAeHUS BbICTPbIX NnaTtexen (unu
APYrUX NpaBus, YCTaHOBNEHHbIX HACTOALLIMM [JoroBOpoM 6aHKOBCKOro 06CMy)XWBaHUS ).
BbICTpbIA MnaTeX BO3MOXeH TONbKO N0 HoMepy MOBUNbHOrO TenedoHa POCCUIACKOro onpe-
aTopa COTOBOW CBSA3W 1 TOMBKO MOJy4aTensiM CPeACTB, CHeTa KOTOPbIX OTKPbITbI B POCCHIA-
CKux 6aHKax, y4acTBYIOLLMX B CUCTeMe BbICTPbIX MnaTexe.

Cornacue KnueHTa Ha nonyyeHune BbICTPbIX MaaTexen no Homepy Mo6UbHOro TenedoHa
KnuenTa / yyactue B cucTeme GbICTpbIX niaTexeit npestomupyetcs. Ecnm KnueHt He co-
rnaceH, 4tobbl eMy nocTynanu 6bicTpble NnaTexu (T.e. He [aeT CBOe cornacke Ha pasrna-
LLIEHMe KaKuUX-I60 CBOUX BaHKOBCKUX PEKBU3UTOB OTNPABUTENSIM CPEACTB B paMKaXx ycnyru
«OBbICTPbIN MNATEX»), My HE06X0ANMO CO06LLMTL 06 3TOM CuTMOaHKY. KnneHT MoxeT oT-
KNtoYmuTb Nonyyerne BbicTpbix nnatexeit B npunoxeruu Citi Mobile.

Mpyn Hammuum y CUTMGaHKa COMHEHWI B MOCTYMNEHUN AEHEXHBIX CPEACTB OT OTNpaBUTeNs
[IEHEXHbIX CPEACTB CyMMa BbICTPOro nnaTexa MoXeT ObiTb 3a6/10KMpOBaHa Ha cyeTe Knu-
€eHTa (nonyyaTtens AeHeXHbIX CPeACTB) 1O MOMEHTA 3a4NCTIEHNS COOTBETCTBYIOLLEH CyMMbl
Ha KOppecnoHAeHTCKMiA cueT CutnbaHKa. A Takxe, B Crlydae ecnm BbICTpbIi nnaTex byaet
aHHYNIMPOBaH MO KakUM-MG0 NpUYMHAM 1 cymma nnatexa 6yaeT Bo3BpallieHa oTnpasuTe-
N0 AeHeXHbIx cpeacts CutnbaHkoM, CuTMBaHK Bnpase cnucaThb Co cyeTa Knnenta cymmy
aHHY/IMPOBAHHOrO NnaTexa.

Cepsuc FX Order Watch®

7.34
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Cepsuc FX Order Watch npegoctasnsieT KnmeHTy BO3MOXHOCTb pa3meLLaTb YCIOBHYIO 3a-
ABKY Unn KOM6VIHaLlVIPO 3adBOK Ha nepeBoA MeXAy ABYMA CBOMMU TeKyLLUUMKU VI/W'M cbe-
peraTenbHbIMM CYeTaM1, HOMMHUPOBAHHbIMW B Pa3nNYHbIX BanioTax. Bamota cnucaHus B
FIDDCTOVI 3anaBKe un nepBon 3anBKe B KDM6I/IHaLlMVI aBnsietca 6a3oBoit BanToON, BanoTa
33@4MCNEHNA — aNbTePHATUBHON BaNIOTON.

[Insi pa3MmelLieHnsi YCNOBHOW 3asiBKW Ha BaNioOTHYtO KOHBEpTaumio KnueHTy Heobxoaumo
nopaTtb 3asBneHne B (hOpMe, COOTBETCTBYIOLLE BbIOPaHHOMY KaHanmy 06CnyXuBaHus.
KnneHTy Heo6X0aMMO UMETb COOTBETCTBYIOLLME 3asiBKe TekyLUmMe u/unu cbeperatenbHble
cyeta B 6asoBon K aJ'IbTEpHaTMBHOVI Banotax. Cyetr B 6a3oBoi BantoTe AOMKeH
cofepxaTb HeobX0[MMOe KOMMYecTBO CPeACTB COrMacHO pa3MeLlaeMoi YCIOBHOI
3anBKe. PaBMELLleHMe YCJ'IOBHOI7I 3aABKW BO3MOXHO AN CYMM B pasMepe He MeHee 1000
nonnapos CLUA wnn 3KBUBaneHTa B COOTBETCTBYIOLLEN 63a30BOM BantoTe U ANs CYMM, He
npesbiwatowmx 500 000 gonnapos CLUA, unu 3kBUBaneHTa B COOTBETCTBYIOLLEN 6a30BoMn
Bantote. Cutnbank BrpaBe onpefenATb nepevyeHb KaHanoBs, Yepe3 KoTopble KnneHt umeet
BO3MOXHOCTb pa3melLatb, M3MEHATb WK yAandTb YCNOBHYIO 3asBKy, a TaKxe (opmy
noaayu 3anBneHna Ha COOTBETCTBYOLLIee [eicTBre B KXO0M U3 3TUX KaHanoB..

Mpw pasmeLLieHnn KNMeHTOM YCNOBHOM 3asiBKM UK Ux KoMBuHaLmn CutubaHk 6nokupyet
Ha cyeTe KnueHta CyMmy onepauunn B 6a3oBoi BanoTe A0 MOMEHTa UCNOSTHEHUA nepBon
YCNOBHOW 3afBKW, yaaneHus KnnMeHTOM Man oTMeHbl 3aABOK CMCTEMOIA Nocne UCTeYeHUs
CpOKa pa3smelleHuna. an aKTueBaunm BTOpOl7I Wnu aktmeauun ElTOpOVI n TpeTbeVl YCNOBHbIX
3afBOK B KOM6VIHaLLl/II/I 3a4MCrieHHasa cymMma B aHbTeDHaTMBHOIZ Bantote 6J'|OKVIDVE‘TCH Ha
COOTBETCTBYIOLLIEM CHETE O MOMEHTA yaaneHuns KnneHTOM Mnu OTMeHbl 3asiBOK CUCTEMO
rnocne NcteyeHNsa Cpoka pasMeLleHna Unu UCNoHeHus O[HOW W3 3aABOK. |-|pI/| EHOKMDOBKE
CyMMbI He 6yayT AOCTYNHbl KnueHTy Ans 6e3HanuyHbiX onepauuin 1 CHATUS A0 MOMEHTA
UcnonHeHunsa yC}'IOBHOVI 3anaBKW, yaaneHua KnneHTOM mnu OTMeHbl 3aSBOK CUCTEMO nocne
MCTEYeHWs CPOKa pa3MeLLIeHMs.

Wcnonxexue YCJ'IOBHOI7I 3aABKM NPOU3BOAMTCA NPWU yCNOBUK ynnatbl CMTVIﬁaHKy KOMuccumn
(cnpepa), npumensieMon ans cepsuca FX Order Watch. Pasmep komuccun onpegensietcs
pasHuLen Mexay ykasaHHbiM LleneBbiM M paccumTaHbiM OBMEeHHbIM KypCoM. 3HaueHus
Ll,EI'IEBOI'O 1 O6MeHHOro KYypCOB IOBOAATCA A0 CBeAeHUA KnueHTa B MOMEHT noaTeepxXaeHusa
pasMeLLeHns yCNoBHOM 3asBKW. [lpuMeHsieMass K YC/IOBHOW 3asiBKe KOMWUCCKMA W,
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COOTBETCTBEHHO, (hakTUyecknit OBMEeHHBIN Kypc BCerfia onpefensioTcs CyMMOoi CiucaHus,

KaHanoM pasMeLLieHnst YCOBHOM 3asBKM, NakeToM 6aHKOBCKNX yciyr KnueHTa 1 BpemeHem

nofauv 3asenexus. Komnccus onpeaensieTca B BanioTe 3a4nNCieHus.

McnonHeHne yCnoBHOW 3asiBKM MPOMCXOAMT MPWU [OCTVXKEHUM 3a[aHHOrO  LieneBoro

3HaYeHs Kypca pbIHKOM CoT, KOTOPbIA ANS 3TUX LieNei CYMTaeTCsl MOCTOSIHHO OTKPbITbIM

¢ 5:00 no BpemeHn CuaHes B noHefenbHUK Ao 17:00 NO HbO-MOPKCKOMY BPEMeHW B

NATHULLY. Pelenne 06 UCMONHEHNU NPUHUMAETCA Ha OCHOBaHWUM UMetoLLeicst Y CutnbaHka

MH(OPMaLMK O MOCMeAHUX WM3MEHeHWAX BaMioTHbIX KOTUPOBOK Ha pblHKe CnoT. B

KayecTBe UCTOYHWKA MH(OPMALMK 06 U3MEHEHUM BaIOTHBIX KOTUPOBOK CUTMGaHK MOXeT

UCMonb30BaTb AaHHble M3 CuUCTeMbl Reuters wim, B cnydyae OTCYTCTBUS HeOBXOAMMBIX

AaHHbIX N0 KaKuM-1bo npuunHam, Nioboit Apyroi aHanormyHoit cucTeMbl.

[0 MCNONHEHWM YCNOBHOW 3asiBKM CyMMa Onepauuu 3a4ucnsetca Ha cyeT KnweHnta

B anbTepHaTMBHOW BanioTe. Takoe 3auucrieHne, Kak MPaBUMo, MNPOUCXOAUT

He3aMeAnuTenbHo, HO B MOBOM Cyyae He nosgHee OAHOro paboyero AHA C MOMeHTa

coBnageHusa LleneBoro u Kypca Ha pbiHke Cnot. pu 3TOM nepeHoC no3uuMiA UAn

MHOE pa3sMeLLieHne HOBOII 3asiBKM C UCMO/b30BaHMEM TOW Xe CyMMbl orepauumn 6es ee

NepBOHaYabHOr0 3a4MCeHNA Ha cyeT KnneHTa HeBO3MOXHbI.

Mocpencteom cepsuca FX Order Watch HeBo3MOXHO coBepLueHne (hopBapaHbIX CAENOK

(T. €. CAeNoK, LieHa 1 Bpemsi UCMONHEHWs! MO KOTOPbIM OfpefeneHbl 3apaHee 1 He 3aBUCST

OT U3MEeHEeHWI PbIHOYHOTO Kypca). McnonHeHne Bcex 3asBOK NPoMcxoaut no O6MeHHOMY

KYpCY, YCTaHOB/IEHHOMY BO BPeMsi Mofayu 3asiBKM, M TOMbKO B TOT MOMEHT, Koraa Kypc

Ha pblHke CnoT coBnaaaet ¢ LienesbiM KypcoM, yCTaHOBMIEHHbIM B 3asiBKe (T. €. MOMEHT

MCMONHEHNA 3aABKI 3aBUCUT OT M3MEHEHWI PbIHOYHOTO Kypca).

B cnyyae 06ycnoBneHHbIX PbIHOYHOM KOHBIOHKTYPOW KonebaHuii Tekywiero O6MeHHOro

Kypca, N0 KOTOPOMY BO3MOXHO OCYLLECTBNIEHMe 06paTHOM KOHBEPTALIMK anbTepHATUBHOM

Ba/lOThbl B MCXOAHYIO 6a30BYI0 BaIOTY, CYLLECTBYET PUCK NOTEPN NepBOHAYaNbHOM CyMMbl

cnucanus B 6a30Boit BantoTe BCeACTBUE BO3HUKHOBEHMS KyPCOBOW pashuLibl. Monyyaemas

10 MCMOTHEHNM 3asIBKM CYMMa MOCTIe ee NepecyeTa B UCXOMHYIO BaOTY MOXET OKa3aTbCst

MeHblUe MCXOAHOW CyMMbl AR 3TOM 3asBKW. PUCK MoTepu nepBOHaYanbHOM CymMMbl

TakKe CyLLecTByeT M BHE 3aBUCUMOCTW OT O6YCMOBMIEHHbIX PbIHOYHON KOHBIOHKTYPOI

konebaHuit O6MeHHoro Kypca, nockonbky O6MeHHbI Kypc, N0 KOTOPOMY OCYLLIECTBASETCH

KOHBEpTaLMs WHOCTPaHHON Ba/ioTbl B MCXOAHYIO 6a30BYI0 Ba/IOTY, YYUTbIBAET KOMUCCHUIO

(cnpen) CutmbaHKa 3a COBepLUEHME BanioTHO-06MEHHON onepauun. Mo [OCTUXEHWUM

LleneBoro Kypca 3asiBka U3MEHEHWIO UK YAANeHIO He MOANEXNT.

Mo kenaHuio KAneHT MOXeT U3MEHNTb WM yAanuTb YCNOBHYIO 3asBKY 10 MOMeHTa ee

UCMONHEHUS! WM OTMEeHbl CUCTEMOW, NOfaB 3asBfeHne B (DOPMe, COOTBETCTBYIOLLEH

Bbl6GpaHHOMY KaHany obcnyxwusaHus. Mpu 3TOM nepBoHayanbHas YCoOBHas 3asBKa

CoXpaHsieT cBOe AeicTBie A0 NonyyeHns KnueHTOM NOATBEPXKAEHMS O ee U3MEeHeHUn

unu ypaneHun. [N U3MEHeHWs [OCTYNHbl Cneaylolue nons NpocToit 3asBKW unu

NepBoii 3asBKK B KOMOGMHALMW: CyMMa NPoaaxu 6a3oBoii BanoTbl UM CyMMa MOKYMKK

anbTepHaTUBHOI BanioTbl, LieneBoi kypc unn OBMeHHbI KypC U CPOK pasMmelLenns. Ans

M3MEHEeHWs BTOPOil U TPeTbeil 3asBOK [JOCTYMNHbI credyiolwme nons: Lienesoit kypc unu

O6MeHHBIN Kypc 1 CPOK pasMeLLieHnst KOMGUHALMK. [1Nst U3MeHeHWUst BTOPOi 3afBKU MOTYT

6bITb TaKXe AOCTYNMHbI CyMMa npoaaxu 6a3oBoi WM anbTepHaTWBHOM BanioTbl 1160

CymMMa MOKYMKW anbTepHaTUBHOM unu 6a3oBoit BanioTbl. TN 3asBKKM, BUA KOMBUHALMK

3afBOK M BblbpaHHble paHee cyeTa ANf MOKYMKWU W MPOAAXW BaioThl M3MEHUTb

HEBO3MOXHO.

CutnbaHK BnpaBe yCTaHaBMMBaTb MepeveHb [JOCTYMHbIX [ M3MEHEeHUsl napaMeTpoB

3as1BOK B Pa3fNYHbIX KaHanax.

Pa3sMelLieHne, NCNONHEeHMe, OTMeHa, M3MEHeHWe W yaaneHue BanioTHON 3aABKI BO3MOXHbI

TONMBKO C MOHeAENbHMKa MO NATHULLY N HeLOCTYMHbI B Cy660TY 1 BOCKpeCeHbe.

B MOMEHT Moaaum ycnoBHOit 3asBKM UM UX KOMBUHaLMK KnneHT onpeaensieT cpok Aeii-

CTBUA KOMOMHALIMN 1 ClleflytoLLMe NapaMeTpbl 4/ NepBoit 3asBKM:

(i) TN 3a8BKK;

(i) cyet cnucaHus B 6a30BOII BarioTe U CYET 3a4NCNIEHUS B aNlbTEPHATUBHOW BanioTe;

(iii) cymmy cnucanus B 6a30BOM UK CYMMY 3a4UCNIEHUS B anbTePHATUBHOM BanioTe;

(iv) O6MeHHBbI Kypc unw Lienesoit Kypc Ha pbiHke CnoT.

[insi BTOpOW 1 TpeTbeil 3as8BOK KNneHT onpeaenseT cneayioLme napameTpb:

(i) TMn 3anBKK;

(ii) cymmy cnucaHna unu 3auncnenuns B 6a3oBoit AW anbTepHaTUBHOI BanioTe (TONbKO
[15 3a5IBOK Ha OTKPbITUE NO3ULNN);

(iii) OBbmeHHbIN Kypc unw Lienesoit Kypc Ha pbiHke CnoT.

CpoK eiicTBUS 3aABKI UM UX KOMOMHALIMKM MOXeT BbiTb BbIGpaH CreayioLLmM 06pasom:

(i) no cnepytouero pa6oyero AHA (A0 5:00 BbIGPAHHOTO AHA NO MOCKOBCKOMY BpeMe-
HU);

(ii) no nepsoro pabouero aHA cnepytoLLeit Hegenw (A0 5:00 BbIGPaHHOTO AHA MO MOCKOB-
CKOMY BpeMeHw);

(iii) po nepsoro paboyero AHA cnenytoLlero mecsua (Ao 5:00 BbIGPAHHOrO AHA MO MO-
CKOBCKOMY BPeMeHu);

(iv) no Bbi6paHHoro paboyero aHs (A0 5:00 N0 MOCKOBCKOMY BpeMeH#);

(V) 00 MOMeHTa yaaneHus no 3asasnexnto KnneHta (6e3 orpaHnyeHus cpoka).

CutnbaHk BMnpaBe yCTaHaBNMBaTb NepeyvyeHb AOCTYNHbIX AN Ebl60pa CpoKoB [enCcTBnA 3anB0K
B PA3/IM4YHbIX KaHanax.
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7.37 B MOMEHT nofayu yCnoBHOW 3asiBKM KNMEHT MOXeT no cBoeMy Bblbopy ykasaTb nnbo 06-

MeHHbIit Kypc, 6o LieneBoit kypc. Mpu yka3aHWM 3Ha4eHUs OAHOrO U3 NapaMeTpOB 3Haye-

HWe BTOpOro napameTpa byaeT paccynTaHo aBTOMaTUYeCKu:

(i) LleneBoit Kypc — 3Ha4eHWe Kypca, Npy NPeofoneHMn KOTOPOro KypcoM Ha rnobanbHoM
BaNtoTHO-06MEHHOM pblHKe CMOT MPOMCXOAMT WUCMOMHEHWE YCMOBHOW 3asBKu. Ecim
KnueHT ykasbiBaeT 3HaueHue LleneBoro kypca, To 3HayeHue ObmeHHoro kypca byamet
onpefeneHo kak 3HaveHue LieneBoro kypca, K KOTOPOMY NpuUMeHeHa kommuceus (cnpen);

(i) OBmeHHbIN Kypc - chakTMyeckoe 3HayeHne OO6MEHHOro Kypca, BKMovawLiee
Kommuccuio (cnped), Mo KOTOPOMY B C/y4ae WCMOMHEHWA 3asBKW mpousoiger
KOHBepTauus cpeacts KnueHta. Ecnm KnueHT ykasbiBaeT 3HaueHne O6MeHHOro
Kypca, To 3Ha4eHne Llenesoro Kypca byaeT onpefeneHo Ana 3aABKN KaK 3HaYeHune
0O6MeHHOro Kypca, Ho 6e3 y4yeTa komuccum (cnpena).

7.38 KnueHT MOXeT BbI6paTh CnedytoLLmMe TUMbl BaMOTHbIX 3aABOK:

(i) «OTKpbITUE MO3MLMKM C NPUBLINBIO» — YCNOBHasA 3asBKa Ha MOKYMKY BanoTbl no 06-
MEHHOMY Kypcy 6onee BbIrOAHOMY, YeM TeKyLmuit O6MeHHbIN Kypc;

(ii) «OTKpbITME NO3MLMK C YOLITKOMY» — YC/IOBHAA 3asiBKa Ha NMOKYMNKy BanioTbl No O6MeH-
HOMY KypCy MeHee BbIrOJHOMY, YeM TekyLLnin OBMeHHbI Kypc;

(iii) «3aKpbITe No3nLmMK ¢ NpUBLINBIOY — YCNOBHAA 3asaBKa Ha NOKyNKy KnueHTom 6aso-
BOV BanioTbl Mo O6MeHHOMY Kypcy 6onee BbIrOAHOMY, YeM B 3aBKe Ha OTKpbITUE
no3nLWKM B anbTepHaTUBHOM BanioTe;

(iv) «3aKpbITvie NO3uLMK C YOBLITKOM» — YCNIOBHaA 3asBKa Ha NMoKynkKy KnneHtom 6asosoi
Ba/toTbl N0 OBMEHHOMY KypCy MeHee BbIrOAHOMY, YeM B 3afBKe Ha OTKPbITUe No3u-
LUK B anbTepHaTMBHOW BanioTe.

CuTnbaHK BnpaBe yCTaHaBNMBaTb NepeyeHb AOCTYMHbIX TUMOB 3aSBOK B Pa3NM4HbIX KaHanax.
Tekywwmit OBMeHHbIA Kypc ANS BanoTHOW 3asiBKM PACCUUTLIBAETCA Ha OCHOBAHWUW KOTMPOBOK
Ha rnobanbHOM BamoTHO-06MEHHOM pbiHke CMoT, K KOTOPbIM CUTUOAHK NPUMEHSET KOMUCCUIO
cepsuca FX Order Watch.

7.39 MMpocTas 3asBKa.

KnneHT pasmeLLiaeT Bcero oAHy 3asBKy. TUN 3afBKU MOXET 6bITb BbIOpaH Kak « OTKpbITUE no3numn
B a5bTepHaTUBHOW BanioTe € NpubbINbIOY UM KOTKPLITME MO3NLNW B anbTepHaTUBHOI BanioTe
¢ y6bITKOMY. Mp1 3ToM O6MEHHbIM KYPC OMKEH COOTBETCTBOBATH BbIGPAHHOMY TUTY 3asiBKU.
7.40 KoMbuHaLmm 3a8BOK.

MomuMo NpocToi 3asiBkKM, KNeHT MoXeT BbiGpaTh CriefyloLme KOM6MHaLMM 3asiBOK:

(i) «KombuHauwsa 3aABOK C yCNoBUEM» — OAHOBPEMEHHOE pa3MelLieHne ABYX YCNOBHbIX
3asBOK. [epBas 3afBKa MOXeT COOTBETCTBOBATb OAHOMY M3 TUMOB NPOCTOW 3asBKK
Ha OTKPbITWE MO3WLWKW B anbTepHATUBHOW BanioTe. BTopas 3asBka Ha mokynky Knu-
eHToM 6a30B0it BanioTbl MOXET COOTBETCTBOBATb TMNaM «3aKpbiThe NO3uULNK C Npu-
6bIM1bl0» MW «3aKPbITE NO3ULUK C YOLITKOM B anbTepHaTUBHOI BamioTey. Mpu 3ToM
O6MeHHbI Kypc MO Ka/aoit 3afBKe AO/KEH COOTBETCTBOBATh BbIOPAHHbIM TWUNam
3asBOK. BTopas 3asiBka MOXeT BbITb UCMONHEHa TOMbKO NOCNe UCMOMHEHNs NepBoi
3asBKy;

(ii) «B3anmouckntoyaroLlas KOMGMHaUNS 3aSBOKY» — OQHOBPEMEHHOE pasMelLeHne ABYyX
YCNOBHBIX 3a5BOK, KaX[as W3 KOTOPbIX MOXET COOTBETCTBOBATb OfJHOMY W3 TWMOB
npocToi 3asBku. Obe 3afBKM MOTYT OTKPbIBaTb MO3NLMIO B anbTepPHaTUBHOI Balio-
Te, nnbo BTOpast 3asiBKa MOXET OTKPbIBaTb No3uumio B 6a3oBoi BantoTe. Mpu 3ToM
O6MeHHbI Kypc MO KaX/oi 3a5BKe AO/MKEH COOTBETCTBOBATL BbIGpaHHbIM TUNaMm 3a-
ABOK. [Py MCNOMHEHUN O[JHON 3asiBKM BTOPas 3asBKa OTMEHAETCS aBTOMaTUYecKy;

(i) «B3anmounckniovatoLlas KOMOMHALINA 3a8ABOK C YCNIOBUEMY — OAHOBPEMEHHOE pa3me-
LLieH1e TPex YCNOBHbIX 3asBOK. MepBas 3asiBKa MOXET COOTBETCTBOBATb OJHOMY W3
TWMOB MPOCTOM 3asBKM Ha OTKPbITWE MO3WLWW B anbTepHATUBHOW BantoTe. Bropas u
TPeTbs 3aABKM MOryT COOTBETCTBOBAThL TUMaM «3aKpbITie NO3ULNUN C NPUBLINLIO® UK
«3aKpblTHe No3uLNK € yBbITKOMY». B crlydae MCMONHEHUs NepBOii 3asBKM Ha MOKYNKY
KnneHToM anbTepHaTUBHOW BantoTbl, aKTUBUPYIOTCS BTOPAst U TPETbs 3asBKM, Nped-
CTaBAss co60i B3aUMOMCKIIOYAIOLLYI0 KOMBMHALMIO 3asiBOK Ha MOKYyMNKy KnueHTom
6a30B0i1 BantoTbl. CUTMBaHK BNpaBe yCTaHaBNMBATb NepeyeHb JOCTYNHbIX KOMOUHa-
LM/t 3asIBOK B Pa3fINYHbIX KaHanax.

7.41 [1ns 3asBKM Ha OTKPbITME NO3ULIMKN KNIMEHT MOXET yKasaTb No CBOeMY BbIGOpY:

(i) cymmy cnucaHua — B 3TOM Clyyae CyMMa 3a44CeHUs Ha cyeT byaeT onpefeneHa Ha
OCHOBE YKa3aHHO/ CyMMbl CMIMCaHWA W PacCYMTAHHOTO WM yKasaHHOro O6MeHHoro
Kypca;

(ii) cymMMmy 3a41cnenuns — B 3TOM Clly4ae CyMMa CMcaHns co cyeTa byaeT onpeaeneHa Ha
OCHOBE YKa3aHHO# CyMMbl 3a4MCNIEHNS 1 PACCUNTAHHOTO WK 3afaHHOro O6MeHHOro
Kypca.

CyMMbl CnuUCaHUsi MO BTOPOW W TpeTbeil 3asiBKaM B afbTepHAaTWBHOW BantoTe OnpefenswTcs
CYMMOI# 3a4MCNeHna B anbTepHaTMBHOW BanioTe Mo nepsBoi 3asBke (KOMOGMHALMA 3asBOK C
YCNOBMEM W B3aUMOUCKNIOYAIOLLAsA KOMOMHALMS 3asBOK C ycnosueM). CymMa 3auucnenus B
6a30Boi BantoTe N0 BTOPOiA U TpeTbeit 3aABkaM OyaeT onpeaeneHa Ha OCHOBE CyMMbl CIMCaHUS
W PacCYnTaHHOro UK 3agaHHoro OBMEeHHOro Kypca A1 BTOPOM 1 TpeTbel 3asBOK (KOMBUHALMS
3351BOK C YCTIOBMEM W B3aUMOWCKITIOYAOLLas KOMBMHALMS 3as1BOK C YCTIOBUEM).

CntnbaHK BNpase yCTaHaBNMBaTb NepeyeHb NapamMeTpoB W UX JONYCTUMble 3Ha4eHNsA ANs Bbibopa
B Pa3NNYHbIX KaHanax.

7.42 YcnoBHas 3asBKa UCMONHAGTCS B TeUEHMe CPOKa CBOEro AeiCTBIA Npu cobnofeHny cneay-

IOLLIMX YCMOBUI:
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(i) pna Tmna 3asBkn «OTKPbITUE MO3WULMU C NPUOBLINBIO» — €CIN B TEYEHWe CPOKa AeW-
cTBUA \/CHOBHOH 3aABKWU KYpC Ha rno6anbHOM BanioTHO-06MeHHOM PbIHKe Cnort cTa-
HOBWUTCS BbIrofHee, YeM BblbpaHHbIi LieneBoit Kypc Nokynku KnueHTom BblbGpaHHOM
BankThbl;

(ii) pna Tuna 3asBku «OTKPbITUE NO3ULMK C YOBITKOMY» — €CNM B TeYEHMEe CPOKa AeicTBns
YCNOBHOM 3asiBKM KyPC Ha rno6anbHOM BanoTHO-06MEHHOM pbiHke CROT CTaHOBUTCA
MeHee BbIrOAHbIM, YeM BblGpaHHbIN LleneBoi Kypc Nokynku KnueHToMm BbiGpaHHOM
BankoThbl;

(iii) Ana TMna 3asBKK «3aKpbITUE NO3ULMK C NPUOBLINBIOY — eCNK B TeYeHUe Cpoka Aew-
CTBUS YCNOBHOM 3as1BKM KYPC Ha rnobanbHOM BantoTHO-06MeHHOM pbiHKe CnoT CTaHo-
BWUTCA BbIrogHee, Yem LLeneBon KypC NOKYNKun KnueHtom 6a3zoBoi BankThbl;

(iv) ansa TMna 3asaBKK «3aKPbITUE NO3ULMKW C YOBITKOMY — €CNW B TEYEHUE CPOKa AeicTBNA
YCNOBHOM 3asiBKM KyPC Ha rno6anbHOM BanoTHO-06MEHHOM pbiHke CROT CTaHOBUTCS
MeHee BbIrogHbIM, 4eM Ll,eneBoﬁ KypC NOKynKu KnneHTom 6a308B0i1 BantoTbl.

Wcnonb3oBaHue BaHkoBCKOW KapThbl /1 COBEPLUEHUSA
onepauuii no onsiate ToBapos, pabot u ycnyr
B MOGM/IbHBIX NPUNOXKEHUAX C PYHKLMUEN onnaThl

ToBapoB, paboT u ycnyr

Mo6unbHoe NpunoXxexue ¢ hyHKLMei onnatbl TOBapoB, PaboT U yC/yr C UCMONb30BaHEM
BaHKoBCKOM KapTbl («MobunbHOe NpUoXeHUey») No3BonseT KnueHTy coBepLuaTb onepa-
LMK No onnate TOBapoB, paboT v ycnyr nyTeM UCMOb30BaHUs (MpUKNaabiBaHNs K CYUTbI-
BalOLLie/ MOBEPXHOCTM) MOBWIBHOTO YCTPOKcTBa KnneHTa ¢ akTUBMPOBAHHOW ANs onnathl
B MobunbHOM NpUNoXeHUn GECKOHTAKTHOWM BaHKOBCKOW KapTon ¢ umnom («MobuibHoe
YCTPOWCTBO®).

[ns ucnonb3oBaHUst 6eCKOHTAKTHOM BaHKOBCKOWM KapTbl C YMMOM ANs OniaThl TOBapoB,
paboT u ycnyr B MobunbHOM npunoxeHnn Knnexty HeobxoanMo 3apernctpupoBaThes
B MOBUIBLHOM NPUIOXEHUN, BBECTU AaHHble BaHKOBCKOM KapTbl M aKTUBMPOBATb BaH-
KOBCKYIO KapTy Ans paboTbl B MO6WIbHOM MPUNOXEHUM NMyTeM BBOAA KOAA aKTMBaLMK,
nonyyeHHoro B CMC ot CutnbaHka Ha Homep MobunbHoro TenedoHa. Mocne akTuBaumum
B MobunbHOM npunoxeHun byaeT cospaHa BUpTyanbHas baHkoBckas kapta KnueHta
(«BupTyanbHasi baHkoBCkast kapTay). B cnyyae 1cnonb3oBaHus KneHToM cneumnanbHon
yHKUMM B npunoxxenun Citi Mobile, nosBonsioLLeit aBToMaTM4eCcku nepefaBaTh AaHHbIE
BaHKOBCKOM KapTbl B MOGMIbHOE NPUIOXKEHWE C Lienblo akTUBaLMWM BaHKOBCKOW KapTbl
ans pabotbl B Mo6UnbHOM Npunoxenun, KnneHT cornatuaeTcs ¢ TeM, 4To [aHHble ero
BaHKoBcKoW KapTbl 6yayT nepeaaHbl B MobunbHoe Npunoxexne asToMaTnyecku, 1 bax-
KOBCKas KapTa OyaeT akTMBMpoBaHa Ans paboTbl B MOBUABHOM NpunoxeHun 6e3 Heob-
XOAMMOCTY BBOAA KOJl@ aKTUBALIMM, Kak OMUCAHO B NyHKTe Bbille. CUTUBAHK He HeceT oT-
BETCTBEHHOCTM 338 KOPPEKTHOCTb AaHHbIX BaHKOBCKOW KapTbl, NepefaHHbix B MobunbHoe
npunoxeHxue, 3a oLLNGKK 1 c6ou B NpoLiecce nepefayn AaHHbIX M akTBaLMM BaHKoBCKO
KapTbl Ans paboTbl B Mo6UNbHOM NpunoxeHun. KnueHT gomkeH y6eauTbes, Y4To fAaHHble
BaHKOBCKOW KapTbl, NepefiaHHble B MoGUIbHOE NPUIoXeHUe NOCPeaCcTBOM CreLmnanbHon
yHKUMKM B npunoxennn Citi Mobile, BepHbI, 1 B criyyae ownbku He3ameanuTenbHo yBe-
0OMUTb 06 3TOM CUTUBAHK.

KnMeHT cornaluaeTcst ¢ TeMm, 4To B HEKOTOPbIX CAly4asix (Hanpumep, Npy Bbinycke KnneHTy
HOBOW BaHKOBCKOM KapTbl N0 UCTEYEHWUM CPOKA ANCTBUA NpeablayLLein, Npy nepesbinycke
BaHKOBCKOW KapTbl B Cllyyae ee yTpaTbl, Kpaxu) HoBas (nepesbinyLleHHas) baHKoBCckas
kapTa KnueHTa GyneT aBTOMaTUYecKu akTUBMPOBaHa ANA UCMOb30BaHUS B MOBUIbHOM
MPUNOXEHNM B KayecTBe BupTyanbHoi BaHKOBCKOW KapTbl C AaThl €e BbiNyCcKa, HE3aBUCUMO
oT (haKTa aKTMBauuu HoBOW (nepeBbinyLUeHHON) BaHKOBCKOW KapTbl KnueHToM, npu
3TOM npeAblayLlas baHkoBckas kapTa KnveHTa (B criyyae Bbinycka HOBOW BaHKOBCKOI
KapTbl MO MCTEYeHMN CPOKa AeiCTBUA npedbiayliei) GyaeT ocTaBaTbCA aKTUBHOM ANA
MCNomb30BaHnsa KnneHToM [0 MOMeHTa aKteauun KnneHTom HoBOW BaHKOBCKOM KapTbl.
KnueHTy pekoMeHA0BaHoO ybeauTbesi, 4To baHkoBCkas kapTa akTuBMpOBaHa B MobunbHOM
NPUNIOXEHNN He3aMeannTeNnbHO nocne ee Bbinycka CutubaHKOM W npu HeobxoaMMocTH
3abnoknpoBaTb BaHKOBCKYIO KapTy A1s UCMONb30BaHUs B MOGWABHOM MPUNOXeHun. B
Ccryyae HeBbINONHEHUs KNMeHTOM yKa3aHHbIX peKoMeHaaLui KnneHT HeceT enHONNYHYI0
OTBETCTBEHHOCTb 3@ MOCNeACTBUA CBOMX 1ECTBINA.

KnueHT yBejoMNeH 0 TOM, 4TO ANs pernctpaLm B MobunbHOM npunoxerun onepatop Mo-
61NBLHOrO NPUIOXEHNS MOXET NoTPe6oBaTh NPUHSATL YCNOBUA NONMb30BaHUsS Mo6UNbHBIM
NpUNoXeHueM, 3apeructpuposatb MAH-Koa u/unn oTneyaTok nanbua, a Takke €o3aath
obpaseL, cBoeit NOANMUCK [ COBEPLUEHNA Onepauuii No oniaTe ToBapos, paboT u ycnyr
BupTyanbHoi BaHKoBCKoW KapToi Yepe3 MobunbHoe npunoxenue. KIMEHT MOXET ocy-
LLeCTBNATb BXOA B MOBUIBHOE NPUIOXeHWe C UCMOMb30BaHWEM OTnevaTka nanbLa, UaeH-
Tucmumpytolero Knuenta. s nony4eHns BO3MOXHOCTI UCNOMb30BaHUA thyHKLMM MaeH-
TudmKaLnm KnueHTa no otnevatky nanblia Heo6xoaMMo akTMBMpoBaTh ee Ha Mo6unbHOM
YCTPOICTBE, COXPaHWTb MHAMBWAYambHbIE MPU3HAKW OTNeYaTka nanbla B namMaTn Mobunb-
HOTO YCTPOWCTBA, a TaKxe OTAeMbHO aKTUBMPOBaTb thyHKLMIO aeHTudmKaLnm Knnenta no
oTneyaTKy nanbLa B MOBUILHOM NPUNOXEHUM.

KnueHT cornaluaeTcs, YTo UCnosb3oBaHue BupTyanbHoi BaHKOBCKOM KapTbl Mpu onnare
TOBapOB, paboT n ycnyr Yepes MobunbHoe NpUNOXeHWe ABNRETCA Haaexallel u [ocTa-
TOYHOW MAaeHTUdUKaLmein KnmeHta n NoaATBEPXAEHMEM NpaBa NPOBeAeHUs onepauuin no
cyeTaM B TaKOM Cryyae.

CutnbaHK MMeeT NpaBo 0TKasaTb KAWeHTy B akTuBaLuy baHKoBCKoOM KapTbl B MOGUIBHOM
NPUNIOXKEHNN.
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B uensix cobnioaeHnst AeCTBYIOLLEro 3aKOHOAATeNbCTBA, @ TaKxkKe B Cly4asix, Koraa y
CnTnbaHKa BO3HWKAIOT OCHOBaHMS Nonarathb, YTO CYLLECTBYET PUCK HECAHKLIMOHUPOBAHHOTO
MCNONb30BaHUA BupTyanbHOM BaHKoBCKOW KapTbl, CUTMGaHK BnpaBe B Nto6OA MOMEHT
aHHYNMpOBaTh, 3abnoKMpOBaTb WAM  MPUOCTAHOBWTL  WCMONb30BaHWe  BupTyanbHoi
BaHKoBCKO## KapTbl. B yacTHocTH, CuTMGaHK BnpaBe 3ab/10KMPOBaTb UMW MPUOCTAHOBUTbL
MCNonb3oBaHne BupTyanbHoi BaHKOBCKOW KapTbl B Ciyvae HecobnopaeHws KnueHTtom
[1e/CTBYIOLLErO 3aKOHOAATeNbCTBA, HACTOALWMX YCNOBWIA, a Takxe TpebGoBaHUM, npaBun
M mpouenyp, YCTaHoOBMeHHblX CUTMOAHKOM B Liensix NMPOTMBOAEACTBMA neranusauum
(OTMbIBaHWIO)  [1OXOAOB, MOJYYEHHbIX MPECTYMHbIM  MyTeM, W  (hUHAHCUPOBAHMIO
Teppopusma. CuTnbaHK BnpaBe 3abnokupoBaTb BupTyanbHylo BaHKOBCKylO KapTy B
cnyyae Hanuuus y CutnbaHka [OCTaTOYHbIX OCHOBaHWI nonaratb, 4To KnneHT byaet He B
COCTOSIHUM [LOMKHbBIM 06pa30M UCMOMHATL CBOU 06513aTeNbCTBa no KpeauTHoMy OroBopy.
Hannuue Takux OCHOBaHWi MOXET MOATBEPXAAThCS /060N WHAOPMaLMelt, CBeAEHNIMN
W/ DOKYMEHTaMMW, NOMy4eHHbIMM CUTMOGAHKOM 3aKOHHBIM CMOCOBOM Kak OT camoro
KnueHTa, TaK 1 OT TPeTbUX NULL. BbilLieyka3aHHbIM NOATBEPXAEHUEM MOTYT ClYXUTb Cpean
Mpoyero HeucrionHeHne obs3atenbCTB nepef CUTMGAHKOM, CBEEHUS! O HeUCMONHEHUN
KnueHToM 06s13aTenbCcTB MO KpeauTam M 3aiMam, NpenocTaBneHHbIM ApyriMu GaHkamn
M VHbIMW NMLAMK, CBEAEHUS O TOM, YTO CyMMapHble 06A3aTenbCcTBa MO eXeMecsyHbIM
nnatexam (B ynnaTy OCHOBHOIO AONra W HaYMCMeHHbIX MPOLEHTOB) KnneHTa B pamKax
KpPeanToB 1 3aiMOB, NpeAocTaBneHHblx CUTMOAHKOM, APYrMM 6aHKaMK N MHBIMU LLaMK,
NPeBbILLAIT YCTaHOBNGHHbI CUTMGAHKOM MPOLIEHT OT eXeMecayHoro fgoxoaa KnueHra.
CntnbaHK 1MeeT NpaBo yCTaHaBAMBATbL OrPaHMYeHNs Mo CyMMe onepaLum No onnate ToBa-
poB, paboT U yCiyr ¢ UCMosb3oBaHWeM BupTyanbHoi BaHKOBCKOM KapTbl, a Takxe Tpe6o-
BaHMA MO COBEPLUEHWIO OnepaLuii No onnate ToBapos, PaboT 1 YCNYr C UCNOMb30BaHUEM
BupTyanbHoit BaHKoBcKoW kapTbl ¢ BBeAeHWeM MWH-koga KnvexTta.
BupTyanbHas BaHKOBCKas KapTa sIBNSETCA 3NeKTPOHHbIM CPeACTBOM nnatexa. [ns 6es-
OMacHOro WCMoNb30BaHWs 3MEKTPOHHOTO CPeACTBa Mnatexa KnueHT 06s3aH BbINOMHATL
HVKecneaytoLLme pekoMeHaaLUun. KNMeHT yBeAOMIEH, YTO NpU HEBbIMOMHEHNM YKa3aHHbIX
peKoMeHAaLMiA UCNomb3oBaHMe 3NeKTPOHHOro CpeacTBa nnatexa He aBnseTcs Gesonac-
HbIM. B cnyyae HeBbINONHeHNs KNMeHTOM yka3aHHbIX PeKoMeHAaLnin KnneHT HeceT eanHo-
JINYHYIO OTBETCTBEHHOCTb 3@ BCe NOCNEACTBUS CBOWX AENCTBUIA.

KnueHT 06s13yeTcsi NposiBNATb OCTOPOXKHOCTb MPK MCMOMb30BaHUM MOGUNBHOMO YCTPOIA-

cTBa 1 obecneymnBaTh 3aLUMTy MO6GUNBLHOrO YCTPOMCTBA OT HECaHKLMOHMPOBAHHOMO A0-

CTyna TpeTbuxX NNL, B TOM YnCne XpaHUTb MobunbHoe yCTPOWNCTBO B HEJOCTYMHOM NS

TPETbUX UL, MecTe.

KnuneHT 0653yeTca He 3anMCbIBaTh W He pasriallaTh KakiM-nnbo obpasom naponb Ans Ao-

cTyna B MobunbHoe Npunoxexue.

KnueHT 06s13yeTcs He AOMycKaTb, 4TOBbl TPETbE NNLO MOMYYNIO B CBOE pacropsikeHne

obpaseL, oTneyaTka nanbla, MHAMBUAYa/bHbIE MPU3HAKW KOTOPOTO XPaHATCA B MaMsTh

Mo6unbHOro yCTpoiicTBa.

MNH-koa Mo6UALHOrO NPUNOXEHNA AOMKEH BbITb HAAEXHbIM, YTOBbI €ro HEBO3MOXHO

6bIn10 yragatb unu nogobparb.

KnueHT 06s13yeTcsi He fonyckaTb, YTobbl TPETbe MLO y3Hano MH-kon MobunbHoro npu-

NOXEHWS.

MonoxeHus pasaena 18 «5e30nacHOCTbY HACTOALLMX YCNOBUA NPUMEHNMBI K COBepLLe-

HUWIO onepaLuii ¢ ucnonb3oBaHWeM BupTyanbHoi BaHKOBCKOI KapTbl.
Ecnn y KnueHTa ecTb 0CHOBaHUs nonaraTtb, 4To 6e30macHocTb AocTyna B MobunbHoe npu-
noxeHwe Bbina unm MoxeT bbITb HapyLLeHa, OH 06s3aH 3abnokupoBaTb AocTyn B Mobunb-
HOe NPUNOXEeHNe 1 He3aMeaIUTeNbHO CoobLLMTL 06 3ToM B CuTOaHK No HoMepy TenedoHa
cnyx6bl CitiPhone, ykasaHHOMY Ha 06paTHOI CTOPOHE BaHKOBCKOM KapTbl.
B cnyyae yTpatbl Ui kpaxin MobUnbHOro yCTPOMCTBa, UMK BO3HUKHOBEHMS Y KnneHTa no-
[03peHUit, 4To MoGUNbHOE YCTPOMCTBO MO0 GbiTb YTPAYEHO UMW MOXMLLIEHO, WU BO3HUK-
HOBEHMS p1CKa HeCaHKLIMOHUPOBAHHOrO A0CTyNa B MobunbHoe NpuoXeHne 1 NCnonb3o-
BaHWA BupTyanbHoi BaHKOBCKOI KapTbl KNneHT 06s13yeTcst He3aMeanTeNnbHO YBEAOMUTb
06 3TOM CuTnbaHK, no3BoHMB No Homepy cnyxbbl CitiPhone, ykasaHHoMy Ha obpaTHoit
CcTOpoHe BaHKOBCKOW KapTbl.
CnTnbaHK He HeceT OTBETCTBEHHOCTY 3a 6e30MacHOCTb PaboTbl MOBUALHOrO NPUNOXKEHNS,
3a cbou B ero PyHKLMOHMPOBaHMM, @ TaKXKe 3a YCNyri, OKasbiBaeMble KnueHTy onepatopom
Mo6UNBHOTO NPUNOXEHNS.
Mo6unbHOe MPUIOXKEHNE MOXKET OCYLLECTBASTL COOP W XpaHeHWe NepCoHanbHbIX AaHHbIX
KnueHTa, flaHHbIX 06 oTnevaTkax nanbLes Knuenta n 06 onepaumsx, COBEPLUEHHbIX C UC-
nonb30BaH1eM BupTyanbHoi BaHKoBCKO KapTbl.
KnueHT paeT cornacue Ha o6paboTKy CBOWX MepCOHanbHbIX AaHHbIX W WH(OPMaLnK o
6aHKOBCKMX onepauuax, B TOM Yucie Ha Mobble [eiCTBUA C NePCOHaNbHbIMWA AaHHbIMK
1 MHdopmMaLmeit 0 6aHKOBCKWX onepaLmsix, BKOYas ux cbop, 3anucb, cMCTeMaTu3aLmio,
HaKornneHue, xpaHeHne, yTouHeHne (OBHOBNEHWE, U3MEHEHME), W3BNIeYEHNe, UCMONb30-
BaHue, nepepnavy (BKIOYas PacnpocTpaHeHue, NpefocTaBnenue, [OCTyN, TPaHCrpaHuy-
Hylo nepenady), obesnnunBaHue, 6NoKMPOBaHMe, yaaneHue n yHnuToxenue, CUtnbaHky,
Samsung Electronics Co., Ltd. (Republic of Korea, registered office is at 129 Samsung-ro,
Yeongtong-gu, Suwon-si, Gyeonggi-d0) (pnanee - «CamcyHr»), Apple Inc. (Infinite Loop,
Cupertino, CA 95014, USA) n Apple Distribution International (Holly Hill Industrial Estate,
Cork, Ireland) (nanee coBmecTHO — Apple), COOTBETCTBYIOLLLEN NNAaTEeXHOM cucteme (BKMO-
yas Mastercard Europe S.A. (Benbrus, 1410, Batepnoo, Locce ne Tepsioper 198/A), 000
«MacTepkapay» (27051, r. Mockea, LiBeTHoit 6ynbBap, A. 2), VISA International Service
Association (900 Metro Center Blvd, Foster City, CA 94404, USA)) v ntobbIM TPETEUM K-



LiaM, KoTopble B pe3y/ibTaTe Takoit 06paboTku MOMyyaloT nepcoHanbHble AaHHbIe 1 UHGOP-
MaLmio 0 6aHKOBCKMX onepaLnsx, a Takxe areHTam CuTUbaHKa 1 ykasaHHbIX TPETbUX L.
[laHHoe cornacue pacnpocTpaHsieTcst Ha nepepady CutubaHkom (B TOM  uucne
TPaHCrpaHWYHyo nepefady) COOTBETCTBYIOLLEH nnaTexHon cucteme, CamcyHry, Apple
1 X aduIMpPOBaHHBIM LM NEPCOHambHbIX AaHHbIX M WH(OpMaLMK 0 6aHKOBCKUX
onepauusix KnueHta B COOTBETCTBUM C HACTOSILLMMK YCNOBUsMM (BKIOYas creayioLme
AaHHble Knuewta w/wnau pepxateneit AOMOMHWTENbHBIX KapT: HOMEP MOGW/IBHOTO
TenedoHa, afpec MeKTPOHHON NOYTbI, PEKBU3NTLI 6aHKOBCKOW KapTbl) W Ha Mosy4eHne
(cbop) CUTMOGAHKOM OT COOTBETCTBYIOLLIEH NNATEXHON cucTeMbl, CamcyHra, Apple n ux
aththIMpOBaHHbIX WL, NEPCOHANbHbIX AAHHBIX U MHEOPMaLIMKM 0 6aHKOBCKUX OmepaLmsx
KnueHTa, a Takxe Ha MHyt0 06paboTKy CUTWOAHKOM TaKux MepcoHanbHbIX AaHHbIX W
MH(OPMaLMK 0 BAHKOBCKMX ONepaLmsiX, NOAYYeHHbIX OT COOTBETCTBYIOLLIEN NAaTeXHON
cuctembl, CamcyHra, Apple v nx adpdunnpoBaHHbIX WL, BKIOYas nepeaaydy (B TOM yucne
TPaHCrpaHWYHyto Nnepeaady).

9. CitiPhone™

CitiPhone saBnsietcsi TenethoHHON GaHKOBCKOM cuctemoit CutubaHka, nossonsiowlei KnueHty

npoBOANTL OnpefeneHHble 6aHKOBCKMe onepauuu M nonyvatb AOCTYN K onpeaeneHHbIM

6aHKOBCKMM ycnyram  Cutmbanka no TenedoHy (4epe3 onepatopa CitiPhone wnu

B aBTOMaTWYeCKOM pexume). B pamkax naketa 6aHkosckux ycnyr Citigold cnyxb6a CitiPhone

[I0CTYMHa €XeOHeBHO W KPyrnocyToyHo. B pamkax naketoB 6aHkoBckux ycnyr Citibank

n CitiOne cnyx6a CitiPhone pa6otaeT yepe3s onepatopa CitiPhone B paboune gun ¢ 8:00 oo

20:00 N0 MOCKOBCKOMY BpPeMeHU, a B aBTOMATUHECKOM PEXUME — eXXeOHEBHO U KPYrnoCyTOYHO.

Ecnv  HacToAwwmMMM  YCNoBMAMM NpedycMOTpeHa 0653aHHOCTb KnueHTa HesamennnTenbHo

yBeLOoMUTb (CO06LLMTL B) CUTMBAHK O HacTYMIeHWM OMpefeneHHOro CobbiTUsi, TO OH MOXeT

BOCMONb30BATLCA A5 Takoro yBenomnenust cnyxboi CitiPhone eXxenHeBHO M KPYroCyTO4HO.

Takke KnueHT MoxeT Bocmonb3oBatbcs cnyxboin CitiPhone exenHeBHO W KPYrnocyTOYHO

B CNeayioLmx cnyvasx:

- ecnm TpebyeTcA NOMOLLb NPY BO3HUKHOBEHWM Npobnem ¢ ucnonb3oBaHeM BaHKOBCKOW KapTbl;

— ANS U3MEHEHMUS NIMMIATA CHATUS HaNNYHbIX Yepe3 baHkoMmaT;

- ecnn TpebyeTca NOMOLLb NpU BO3HMKHOBEHWUM Npobnem ¢ aocTynom B cuctemy Citibank Online

unu cuctemy CitiPhone, paboTatoLLyto B aBTOMAaTUHECKOM pPeXume;

- Ans 6n1oKMpoBaHNA, pa3bnoknpoBaHns BaHKOBCKO KapTbl 1 (UK) ee NepeBbINycKa;

- ansa nsmerenus MUH- n (unn) TNNH-kopa.

9.1 KnueHT MOXeT BoCnonb3oBaTbes ycnyramu cnyxobel CitiPhone no TenedoHy npu nomoum
cBoeit baHkoBckon kapTbl 1 TMNWHa unu npy NOMOLLKM yKa3aHHOro KnneHToM KOHTaKTHOro
HoMepa TenedoHa coToBoi cBA3n («Homep MobunbHoro TenedoHay) v TMWHa. KnueHt
COrNaLlaeTcs ¢ TeM, YTO UCNONb30BaHMe HoMmepa ero BaHKoBcKo KapTbl 1 TMNHa unu Ho-
mepa MobunbHoro TenedoHa u TMMHa sBNsSeTc Hapnexallen u 4OCTaTOYHON MAEHTUdN-
Kaumeit KnueHTa n noaTBepx/aeHWem npasa NpoBoauTb 6aHKOBCKME onepauuy no cyeTam
KnuenTa yepes cnyx6y CitiPhone.

9.2 KnueHT MOXeT ucnonb3oBatb cnyx6by CitiPhone ans nepeBosa AeHEXHbIX CPEACTB W NPo-
BefleHUs nnaTexeit Co CBOMX c4eToB B CuTnbaHKe, Nofy4YeHUs MHGOPMaLIUK Mo CBOUM cYe-
TaMm, a TaKxe WHhopmaLm o npeanaraembix CTMbaHKoM NpoayKTax, ycnyrax v cTaBKax,
coobLLeHnst 06 yTpayeHHbIX WK yKpafeHHbIX BaHKOBCKMX KapTax U UCMonb30BaHWs psiaa
apyrux ycnyr Cutubarka. Mpy 3ToM 3anNpoc [JOKYMEHTOB MOXET BbITb OCYLLIECTBNEH Yepes
cuctemy Citibank Online, otaeneHne CutubaHka uan ApYrumMmn yCTaHOBNEHHbIMM CUTOaH-
KoM cnocobamu.

9.3 B cnyyae BO3HWUKHOBEHUA pUCKA HECaHKLMOHWMPOBAHHOTO WCMONb30BaHUA CNYXObl

CitiPhone, a TaKxe C y4eTOM UMEIOLLIMXCH TEXHUYECKNX BO3MOXKHOCTEN U/Uan orpaHu-
YeHnin CuTMBaHK MOXET NPUOCTaHOBUTL AOCTYN K onpeaeneHHbIM 6aHKOBCKUM ycnyram
C WUCMONb30BaHWEM TaKOW CUCTeMbl Ha Mepuof, noka He ByAyT yCTpaHeHbl, COOTBET-
CTBEHHO, PUCK €€ HECAHKLIMOHUPOBAHHOMO UCMONb30BAHMUA U/UNN TEXHUYECKWE OrpaHm-
YeHus, Hanpumep nocneacTsna aBapuu, c6os unu nepe6os B 06CNYKMBAHUM, CBA3AH-
HbIX C 060PYAOBaHUEM, CUCTEMAMKU NOAAYN SNEKTPOIHEPTUU U/UNW NUHUIA CBA3N UK
ceTel, KOTopble 06eCNeYnBaoTCs, NOAAIOTCA, IKCNYATUPYIOTCA /Unun obcnyxuBatoTcs
TPeTbUMM NULAMU, U/MAU A0 3aBEpPLUEHUS TeXHUYECKOro 0BCMYXWBAHUS, Kak C npea-
BapuTeNbHbIM yBeOM/eHMeM, Tak U 6e3 npegBapuTeNnbHOro yBenomnerus KnuewTa.
Takoe TexHM4eCKoe MPUOCTAHOBMEHWe [OCTYNa K YKa3aHHOW CUCTeMe He MpensaTcTBy-
€T foCcTyny K 6aHKOBCKUM yCnyram ApyrumMu AOCTYMHbIMA B COOTBETCTBYIOLLMIA MOMEHT
cnocobamu B COOTBETCTBUM C HAcTOALLMM [JoroBopom 6aHKOBCKOro 06CayXnBaHMA.
Bo wncnonHeHne  TpeboBaHMit  [eNCTBYIOLLEro  3aKoHoAaTenbCTBa B obnactn
npoTMBOAEACTBMA neranusaumn (OTMbIBAHWIO) [0XOAOB, MOMYYEHHbIX MPeCTYMNHbIM
nyTeM, M WHaHCUPOBaHWIO TeppopuaMa CUTWOGaHK BripaBe MNPUOCTaHOBUTb [OCTYMN
K onpefeneHHbiM 6aHKOBCKMM yciyraM € ucnonb3oBaHuem cucTembl  CitiPhone,
npeaBapuTenbHO yBeaoMuB KnueHTa 06 3ToM nobbiMu JOCTYMHbIMKU CuTUBaHKyY cnocobamm
B3auMopencTBIA C KnneHTOM. Takoe orpaHuyeHue [OCTyna K yKa3aHHOM cucTeme He
npenaTcTByeT npuemy CutmbaHkom oT KnueHTa Haanexalunm o6pasom odopMieHHbIX
pacyeTHbIX [OKYMEHTOB Ha 6yMaxHOM HocuTene u4epes otaenenuss CutubaHka
B COOTBETCTBUM C [loroBOPOM BAHKOBCKOIO 06CNYXKMBAHMS.

9.4 KnueHT cornallaetcs Ha nepeaady pacropsxeHuit, nopyyeHuin n/unu uHdopmaLmi no nu-
HUAM TenethoHHOI CBA3M (BK/oYas MOBUNbHbIE U UHble BUAbI TeNetOHHOI CBA3N), 0CO3-
HaBas, YTO NNHWM TenethOHHOW CBA3W He BCeraa ABNATCA 6e30MacHbIM KaHanom CBA3m, 1
COrNaLLaeTcs HeCTU BCe PUCKM, CBA3aHHbIE C BO3MOXHBIM HapyLLEHUEM KOHMUAEHLNanb-
HOCTH, BO3HMKaIOLLINe BCNeACTBUE MCMOMb30BaHUA TaKoi CUCTEMbI.
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10. Citi Mobile, Citibank Online

Mpunoxetwe Citi Mobile aBnseTca pasHoBuaHoCTbIo cucTemsl Citibank Online, ycTaHaBnnBaeTca
W UCNOMb3yeTCcsh Ha MOBUMbHBLIX YCTPOMCTBAX, UMEIOLMX MoaKtoueHne K uHTepHety. Citibank
Online sBnAeTcA 6aHKOBCKOW WHTEpHeT-cucTeMon CuTnbaHka, no3sonswoLlein  KnueHty
KPYIMOCYTOYHO MPOBOAUTH OMNpeaeneHHble GaHKOBCKWE omepauu 1 nonyvaTb AOCTYn K
onpeaeneHHbIM 6aHKOBCKMM yciyram CutubaHka uyepes mHTepHeT. Cuctema Citibank Online
ABSETCS [LOMNONHNTENbHOM ycnyron CutnbaHka.

10.1 KnueHT MOXeT ucnonb3osaTh ycnyrv npunoxenus Citi Mobile/cuctemsi Citibank Online ¢
MOMOLLIbIO KOMMbOTePa UK APYrux yCTPOWUCTB, NPOrpaMMHoe obecneyeHne KOTOPbIX NOA-
[IEPXKMNBAET ero/ee UCMONb30BaHWe, NP 0653aTeNbHOM MOAKMIOYEHUN K UHTEPHETY. Mpu
HanM4MM MOBUNIBHOrO YCTPOWCTBA, UMEIOLLIEro MOAK/IOYEHNe K UHTEPHETY, KnueHTy pe-
KOMEeHAYeTCs yCTaHOBMTb Ha Hero npunoxexue Citi Mobile. ns goctyna K npunoxenuio/
cucteMe KnueHT QOMKEH CaMOCTOATENbHO CO3MaTb UM NONb30BaTeNs W Naponb, cneays
UHCTPYKLMK, ony6nnKoBaHHO Ha caiTe CutnbaHka B nHTepHeTe (www.citibank.ru). Tpe-
60BaHMA, NpeabsABnsAeMble K 060pyA0BaHNIO 1 NpOrpaMMHOMY obecnevyeHuto, Heobxoau-
MOMY A/ MUCMOMb30BaHMA cucTeMbl npunoxenus Citi Mobile/cuctems Citibank Online,
COfepXKaTca Ha BblLLeyKa3aHHOM caiiTe u B npunoxenuu Citi Mobile.

10.2 KnueHT cornaluaeTcsi ¢ TeM, YTO BBOZ, CO3AaHHBIX UM MIMEHW NOJb30BaTeNs 1 Napons npu
Bxofe B npunoxehue Citi Mobile/cuctemy Citibank Online siBnsieTcs Hagnexaluein 1 oo-
CTaTo4HON MaeHTUdMKaUMen KnneHta Ans UCMOMHEHUS ero NopyvyeHuidt 0 npoBeeHun
onepawuuii Mo cyeTy, a TaKkxe A1 NOb30BaHWA APYTUMI YCIyramu, MPefoCTaBsieMbIMU C
ucnonb3oBaHueM npunoxenus Citi Mobile/cuctemsbi Citibank Online. KnueHT cornawuaetca
C TeM, 4To B Nt060I ApYroit UHTepHeT-cucteme CutMbaHka BBOAUMbIA KNMEeHTOM HoMep na-
cnopta KnueHTa (unn Homep BaHKOBCKOM KapTbl, UM HOMEP KpeAUTHOM KapTbl KnnexTa,
BbINYLLEHHON CUTMOAHKOM) U OHOPa30BbIi Naponb, BbiCbinaeMblit CutnbaHkom KnneHty
Ha Homep MobWbHOMO TenedoHa, ABNAITCS HaANeXallen v 0CTAaTOYHON AEHTUdMKALM-
it KnueHTa [nst NpUHATAS 31eKTPOHHOIO JOKYMEHTa B IaHHOM CUCTeMe.

10.3 KnueHT MOXeT ocyLLecTBsATb Bxof B npunoxeHue Citi Mobile ¢ ucnonb3oBaHveM fak-
TUNOCKONMYeCKoi tyHKuMu Touch ID/CkaHep oTnevatka nanbua, WAEHTUDUUMPYIOLLEN
KnueHTa. [JaHHas thyHKLUs MIMEETCs Ha psiie MOBUNbHbIX YCTPOUCTB M NO3BONAET KNneHTy
nosy4aTb AOCTYMN K CMIUCKY 6aHKOBCKUX CYETOB W UCTOPUM OnepaLmii 6e3 ykasaHus UMeHn
nonb3oBaTens u napona npu sxoge B npunoxenwue Citi Mobile. Ons nonyyeHus Bo3MoXx-
HOCTM Mcnonb3oBaHus dyHKummu Touch ID/CkaHep oTneyaTka nanbua Heo6XoAMMO aKTUBH-
poBaTb ee Ha MOBWIbHOM YCTPOMCTBE, COXPaHUTb UHANBUAYabHbIE MPU3HAKKM OTnevaTka
nanblia B NaMAT! YCTPOMCTBA, a TakxKe OTAENbHO aKTUBMPOBaTL (hyHKLUMio Touch ID/CkaHep
oTneyartka nanbua B npunoxenuu. Mpunoxenue Citi Mobile He ocyLuecTBnseT cbop, xpaHe-
HWe 1 UCTONb30BaHMe aHHbIX 06 OTneyaTkax nanbLes Knuenta.

10.4 Cepsuc «Push-yBenomnenus» B npunoxenuu Citi Mobile nossonsieT oto6paxatb WHGOP-
Maumto 06 onepaumsix no cyetam KnueHta B CutnbaHke Ha 3KpaHe MOBUILHOIO YCTPONCTBa
KnueHTa cpasy nocne nx coBepLUeHMS.

10.5 Cepsuc «Push-yBenomnenunsy sisnisietcs ycnyroi cuctemsl Citibank Alerting Service™ v mo-
XeT BbITb aKTUBMPOBAH 1 AleaKTUBMPOBaH KNneHTOM nocne ocyLLIeCTBAEHWA BXOAa B NpUo-
XeHue C UCMomb30BaHMEM UMEHM Monb30BaTens v napons. BeeaeHne MeHu nonb3osarens
1 Mapons Heo6X0AMMO A/ MOMyYEeHs [OCTYNa KO BCeM (YHKLIMOHANbHbIM BO3MOXHOCTSM
NpUNOXeHMs.

10.6 AkTtuBMpys cepsuc «Push-ysegomnennsy, KnumeHT cornawiaeTcs ¢ TeM, YTo nHopmaumsa
06 onepaumsax 1 banakcax no ero cyetam byaeT oTobpaxaTbca Ha 3KpaHe MOOUNBbHOrO
ycTpoiicTBa 6e3 npeABapUTeNbHON MAGHTUGNKALIMM MO UMEHM NOb30BaTeNs W Naponio UK
oTneyatky nanbLa.

10.7 KnueHT 0653yeTcst obecneynTb 3aluTy [OCTyna K MOBGUNbHOMY YCTPOWCTBY, Ha KOTOPOM
YCTaHOBMEHO NpUnoXeHune. KNneHT 0653yeTcs NposiBNATL OCTOPOXKHOCTb MNP UCMOMb30Ba-
HWUWM MOBMNBLHOrO YCTPOIACTBa M 06ecneynBaTh 3aLNTy MOBUNBHOMO YCTPOMCTBA OT HeCaHK-
LIMOHMPOBAHHOTO AOCTYMNa TPETbUX MWL, KIIMEHT 0CO3HAET PUCK TOrO, YTO €CNN TPEeTbe NNLO
MOAYYMT AOCTYN K MOBUIBHOMY YCTPOICTBY, TO OHO MOXET MOTY4UTb JOCTYN K MHOPMa-
LMK, oTobpaxKaeMoit Ha 3KpaHe MOBUILHOrO YCTPOICTBA. KNMEeHT 0CO3HAeT PUCK TOTO, YTO
ecnv TpeTbe UL NOAYYUT B CBOE pacropshkeHne obpasel oTreyaTka nanbLa, MHAMBUAY-
anbHble MPU3HaKM KOTOPOrO XPaHSTCs B MaMATW YCTPOMCTBA, TO OHO MOXET MONY4YUTb Ha
MOGUNBHOM YCTPOICTBE AOCTYN K CMACKY CHETOB U MCTOPUM OnepaLuii.

10.8 Ecnu y KnueHTa ecTb OCHOBaHWA nonaratb, 4To 6@30MacHOCTb 4OCTyNa B cucTeMy/npuno-
XeHue Bbina un MoXeT BbITb HapyLUeHa, OH 06si3aH 3a610KMPOBaTL AOCTYN B cucTeMy/
NpUNOXeHe Ha MOBUNBHOM YCTPOICTBE, OTKMIOUNTL CepBUC «Push-yBegomneHnsiy (ecnm
OH 6bIfl NOAKMIOYEH) U HE3AMEAINTENBHO CO06LWMUTL 06 3TOM B CuTUBAHK Yepes cnyxby
CitiPhone.

10.9 Ecnu cyLecTByeT pUcK Toro, 4To Npasuna 6e30nacHoOCTY, KacatoLmecs packpbiTusa uim 06-
paboTKK NepcoHanbHbIX AaHHbIX KnnenTta, Mornn 6biTb HapyLueHbl, CUTUOaHK MOXET camo-
cTosTenbHo (6e3 yyactust KnueHTta) oTKouUTb cepBUC «Push-yBeaoOMIEHNSY» 1 hyHKLMIO
Touch ID/CkaHep oTrevaTtka nanbua.

10.10 KnueHT Bceraa MMeeT BO3MOXHOCTb AeakTUBMPoBaThb thyHKUmio Touch ID/CkaHep oTneyart-
Ka nanbua B NPUIOXEHWUN U BOCMONb30BaTLCA npunoxeHuem Citi Mobile, ncnonbsys csou
YIMSsi NONb30BaTeNs 1 Naposib.

10.11 B c/y4ae BO3HWKHOBEHUSI PUCKA HECAHKLMOHMPOBAHHOTO WCMOMb30BaHWUA MPUIOXKEHUS
Citi Mobile/cuctemsl Citibank Online, a Takxe C y4ETOM UMEIOLLMXCS TEXHUYECKNX BO3MOXK-
HOCTEM W/WNK OrpaHnyeHnin CUTMBAHK MOXET MPUOCTAHOBUTb [OCTYN K OMPEeAeneHHbIM
6aHKOBCKMM YC/yram C UCronb30BaHUEM CUCTEMbI/MPUIOXKEHUS HA NepUoA, noka He ByayT
YCTPaHeHbl COOTBETCTBEHHO PUCK €e/ero HeCaHKLMOHMPOBAHHOTO WUCMONb30BaHUA W/Uin
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TEXHMYECKMe OrpaHNyeHusi, Hanprumep, NocneacTemns aBapuu, cbos nin nepe6os B obeny-
XuBaHUM npunoxenus Citi Mobile/cuctembr Citibank Online, cBSi3aHHbIX C HApYLLEHUAMM
B paboTe 060py0BaHMS, CUCTEM MOAAYM IMEKTPOIHEPTUN U/ JIMHWIA CBS3W UNN CETe,
KOTOpble 06eCneynBaIoTCsl, NOAAKTCS, IKCNAYATUPYIOTCS M/WAK 0BCNYKMBAKOTCA TPETBUMMI
MUaMK, U/MNK A0 3aBEPLUEHUS TEXHUYECKOrO OBCIYXWUBAHWUA Kak C MpeABapuTeNnbHbIM
yBe[lOMNeH1eM, Tak 1 6e3 npeaBapuTenbHOro yseaomneHus Knuenta. Takoe TexHuyeckoe
MPUOCTaHOBNEHWE AOCTYNa K YKa3aHHOM CUCTEME He MPensTCTBYeT JOCTYMy K 6aHKOBCKUM
ycnyram Apyrumn LOCTYMHbIMU B COOTBETCTBYIOLLIMI MOMEHT CMoco6amm B COOTBETCTBUM C
[loroBopoM 6aHKOBCKOr0 06C/yXMBaHMS.

Bo wncnonHeHne  TpeboBaHMit  AeiicTByloLlero  3akoHodaTenbcTBa B obnactn
NpOTMBOAEACTBMAA neranusaumn (OTMbIBaHWIO) [O0XOAOB, MOMYYEHHbIX MPEeCTYMNHbIM
nyTeMm, 1 UHaHCUPOBaHWIO Teppopu3Ma CuTMBaHK BnpaBe MPUOCTAHOBUTL AOCTYN K
onpepeneHHbIM GaHKOBCKWM yCyraMm ¢ Ucronb3osannem npunoxenus Citi Mobile/cucrembl
Citibank Online, npeaBaputencHo yBenoMuB KnueHta 06 3TOM N06bIMM AOCTYMHBIMK
CutubaHky crocobamu B3aumomencTBus ¢ KnueHTOM. Takoe orpaHuyeHve [ocTyma K
yKa3aHHOW cucTeme He mpenATcTByeT npuemy CutubaHkom oT KnueHTa Hapgnexalium
06pa3oM ohOPMNEHHbIX PacyeTHbIX [JOKYMEHTOB Ha 6yMaXXHOM HocUTeNe Yepes oTaeNeHUs
CuTnbaHKa B COOTBETCTBUM C [JoroBOPOM HAHKOBCKOro 06CNYXMBaHNA.

10.12 B cBA3” C TeM YTO MHTEPHET M MOBWNbHAA CBA3b He ABNAIOTCH abCOMIOTHO 3aLLMLLEHHBIMM
KaHanamu cBssn, KnveHT NoATBepXAaeT, YTO MOHUMAET U NMPUHUMAET Ha cebs BCe pucki,
CBSi3aHHble C BO3MOXHbIM HapyLUeH1eM 6e30MacHOCTV nepenaym ntobbix NOPYYEHNA 1 WH-
hopMaLMm C UCTOMb30BaHUEM UHTEPHETa/MOBUNBHOM CBSI3N.

10.13 CTOpOHbI [LOrOBOPUAUCH CYUTaTh Ntobble 3MNEKTPOHHblE [AOKYMEHTbI, NoAnucaHHble Knu-
€HTOM B 6aHKOBCKOW UHTEpHET-cucTeMe Citibank Online CutubaHka unu B Nto6oM Apyroi
UHTEPHET-cucTeMe CuTMBaHKa MPOCTOM 3MEKTPOHHOW NOANUCHIO KnueHTa, Co3maHHOM v
1CMoMb3yeMoil B MOPsiAKe, YCTaHOBNEHHOM CUTMBAHKOM, PaBHO3HAYHbIMW [JOKYMEHTaM Ha
6YMaXKHOM HocuTene, NOANMUCaHHbIM COBCTBEHHOPYYHOM noanuckbio Knnenta. KnuewTt co-
rnaliaeTcs C Tem, YTO CO3AaHHbIA UM naponb Ana Bxofa B cuctemy Citibank Online nnn
0[HOPa30BbI Naposb, BbiCbinaeMblit CutubaHkoM KnueHTy Ha HoMep MobunbHoro tene-
hoHa, byaeT ABAATLCA NPOCTON 3NEKTPOHHON NOANMCHIO KnneHTa npu ero BBeAeHUN Ans
NOATBEPXAEHMUS 3NEKTPOHHOrO AoKyMeHTa B cucTeMe Citibank Online unu B noboit apyromn
UHTEpHeT-cucteme Cutmbanka. Cuctema Citibank Online unn gpyras uHTepHeT-cucTema
CutubaHka npoBepsieT NpaBUIbHOCTb BBEAEHHOrO Maposs, W B Clly4ae ero CooTBETCTBUS
MH(OpMaLMK, cofepXKalleiics B cucTeMe, NOATBEPXKAEHHbIN NaponeM 3MeKTPOHHBIA [0-
KYMEHT CYMTaeTCs NOANUCaHHbIM HenocpeacTBeHHo KnneHtoM. KnneHT 06si3aH CTporo co-
6ntoAaTh KOHMUAEHLNANBHOCTL CBOETO Napons.

10.14 B onpepeneHHbix ciyyasix npunoxerue Citi Mobile / cuctema Citibank Online unu niobas
[pyras MHTepHeT-cucteMa CuTMBaHKa MOXET He 3arnpalunBaTb NOBTOPHOE BBefeHue na-
pons ans Bxoaa B cuctemy Citibank Online unu ogHopasoBoro napons, Bbicbinaemoro Cu-
T6aHKoM KnuneHTy Ha Homep MobunbHOro TenetoHa, Ans NOATBEPKAEHUS INEKTPOHHOMO
[OKYMeHTa My YCoBUW YCMeLLHoro Bxofa KnueHTa B npunoxenue Citi Mobile / cuctemy
Citibank Online unu apyryto nHTepHeT-cuctemy Cutnbanka.

10.15 ins nopnucakust (B onpegensieMblx CUTUOAHKOM CNy4asx) 3NEKTPOHHbIX AOKYMEH-
TOB M0 CETAM 3NeKTPOCBA3M (BK/IOYAA COTOBYIO CBA3b M 3MEKTPOHHYIO MoYTYy) KnueHTt
npuayMbiBaeT 1 coobliaet cotpyaHuky Cutubanka / cnyx6e CitiPhone napons, KoTo-
pblit 6y[eT SABNATCA €ro MPoCToil 3MeKTPOHHOW MOANUCbI0 Npu obMeHe (nepepaye)
3MEKTPOHHBIMU(-bIX) AOKYMEHTaMU(-0B) Mexay CTOPOHaMU MO CETAM 3MeKTPOCBA3U.
OfHOpPasoBbIii Naponb, Bbicbinaemblt CuTnb6aHkoM KnueHTy Ha Homep MobunbHoro
TenedoHa, MOXeT Takxe ABAATLCA NPOCTOM 3M1eKTPOHHOK noanucbio KnueHta npu
obmeHe (nepefaye) 3NeKTPOHHbIMU(-bX) AOKYMeHTamu(-0B) Mexay CTopoHamu no
CeTAM 371eKTPOCBA3N. [TpoBEPKY NPaBUNbHOCTY Napons NP NOMyYeHUU NEKTPOHHOTO
AOKyMeHTa oT KnneHTa (MOANMCAHMM 3MEKTPOHHOMO [oKyMeHTa KJMEHTOM) no ceTsm
3MEKTPOCBA3M OCYLLECTBASAET CUCTEMA, MPUHUMAIOLLAS INEKTPOHHDIA AOKYMEHT oT Knu-
€HTa, unn coTpyaHunk Cutnbanka / cnyx6a CitiPhone.

10.16 KnueHTy Bpems oT BpemeHn 6yayT HanpaBAATLCSA NO CETAM 31eKTPOCBA3N TeKCTbI Corna-
Cuit n ono6peHuin (B T. 4. Ha 06paboTKy/Nepeaayy NepcoHanbHbIX AaHHbIX), TpeByeMbIx
ANs ucnonHexus CutubaHkom ero o6a3atenbcTs no [oroBopy 6aHKOBCKOro o6cnyxu-
BaHus. KnueHTy Heobxoaumo 6yaeT noanucbiBaTb Takue COrnacus B yKasaHHOM BblLLie
nopsiake. B cnyyae oTcyTcTBUA cornacus, Tpebyemoro ot KnueHta ans npenoctaBneHns
onpefeneHHo ycnyru, CUTMGaHK MOXKET He MMeTb BO3MOXHOCTW MPeAoCcTaBUTb KnneH-
Ty (M/vnn fepxatensimM LONOMHUTENbHbIX KapT) TaKylo YCAYry W, COOTBETCTBEHHO, B ee
npefocTaBneHnn MOXET BbiTb 0TkazaHo (NPUOCTAHOBNEHO OKa3aHue ycnyru).

10.17 B uensax ucnonHexnus TpeboBaHUin 3aKOHOAATENLCTBA U 06ecneyeHns 6e30nacHoCTu ae-
HexXHbIx cpeacts Knventa Cutnbark B pexume peanbHoro Bpemenun B cucteme Citibank
Online nybnukyet (oTpaxaeT) MHHOPMALIMIO O KaXAO0M PacCXOAHON ONepaumum no cyetam
KnueHTa, coBepLUEHHOM C UCMOMb30BaHNEM NEKTPOHHOrO CPeACTBa NiaTexa, Bkioyas
onepauunu ¢ Ucnonb3oBaHnem BaHKoBCKoOi KapTbl, cucTembl Citibank Online u/unm cnyx-
66l CitiPhone, nocne ee coBepLUeHus.

10.18 My6nukaumns (oTpaxenue) B cucteme Citibank Online nHcopMauum o pacxopHoi
onepauun no cyetam KnueHTa, COBEPLUEHHON C MCMONb30BAHMEM 3MEKTPOHHOIO
cpencTBa nnatexa (Bknoyas bankoBckyto kapTy, cuctemy Citibank Online n cnyxby
CitiPhone), cuntaetcs BOMXHbIM MH(opmMMpoBaHueM (yBefomneHuem) KnneHTa o
COBEPLUEHNI ONepaLn C UCNONb30BaHNEM 3NEKTPOHHOrO CPeACTBa NaaTexa B cooT-
BeTCTBMM C [loroBopom 6aHKOBCKOro 06CNyXMBaHUA.

10.19 OpHOPa30BbIf NapoNb/KOA aKTUBALMM MOXET BbiTb MOAyYeH KnneHTOM B reHepaTtope Ko-
noB (B npunoxexuu Citi Mobile). B npunoxetuu Citi Mobile BMecTo ogHopa3sosoro naponsi/
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KO[la aKTMBaLMM BBOAMUTCA Koy (KoA [OCTyna) AN reHepatopa Kooos (B NPUIOXEHWN
Citi Mobile).

11. Citibank Alerting Service

1.1 Citibank Alerting Service nossonser KnueHTy nonyyatb MH(OPMaLWIO NO €ro cyety u
06 onepauusix no ero cyety B CutnbaHke Ha cBoit Homep MobunbHoro TenedoHa unm agpec
371eKTPOHHOM MOYTbI. Ycnyra npeaocTaBnsetcs KNWeHTy TOMbKO NpK yCrOBWM ee onnatbl
B COOTBETCTBUM C Tapudamu.

11.2  KnueHT MoxeT 3apeructpupoBatbcsa B Citibank Alerting Service yepes cuctemy Citibank
Online 1 BbIGpaTb NO6YIO U3 OKasblBaeMbIx ycnyr onosellenus. Citibank Alerting Service
aBTOMATUYECKM MOCBINAET MHGOPMALMIO MO cueTy KnneHTa u/unu onepaumsx, Nposoau-
MbIX M0 cYeTy, Ha Homep MO6WIbHOTO TenedoHa Ui aapec 3NeKTPOHHON MOYThI, YKa3aH-
Hble KnueHTom, B hopmaTe KOPOTKMX TeKCTOBbIX coobLieHnint (CMC) unm 3neKTpOHHbIX
MUCEM COOTBETCTBEHHO Bbl6Opy KnueHTa. KnneHT 06si3aH caMoCTOSTeNbHO obecrneynTb
noaaepxky yHkumm CMC Ha cBoeM MOBUIbHOM TenedoHe, a Takxe NOANUCKY Ha yCnyry
CMC y cBoero onepatopa MObWNbHOI CBA3WN. KNUEHT YBEAOMMEH O TOM, YTO OMepaTopbl
MO6UNbHOW CBSA3W MOTYT B3WMaTh NnaTy 3a nepegady coobiuenui B popmate CMC, n cooT-
BETCTBYIOLLIME pacyeTbl C OrepaTopoM MOGUBLHOM CBA3M ABNSIOTCSH 06513aHHOCTbIO Knnew-
Ta. KnueHT MoxeT B moboit MOMEHT oTKasaTbcs oT noboi ycnyru Citibank Alerting Service
yepes cuctemy Citibank Online.

11.3 B cnyyae BO3HWKHOBEHMWS pUCKa HECAHKLIMOHMPOBAHHOIO UCMonb3oBaHus cuctemsl Citibank
Alerting Service, a TaKXe C y4€TOM UMEIOLLIMXCA TEXHUYECKUX BO3MOXKHOCTE n/unu orpa-
HUYeHNin CUTNHaHK MOXEeT NPUOCTaHOBUTL AOCTYN K OnpefeneHHbIM 6aHKOBCKUM ycnyram
C UCMONb30BaHNEM TaKoil CUCTEeMbI Ha Nepuof, Noka He 6yayT yCTpaHeHbl, COOTBETCTBEHHO,
PUCK €€ HECAHKLIMOHMPOBAHHOTO UCMONb30BAHMUS W/WNN TEXHUYECKNE OrPaHUYEHMS, HanpU-
Mep NocneacTsus aBapuu, cbost unu nepebos B 06CyxMBaHWM, CBA3aHHbIX C 060pyA0BaHU-
€M, CUCTEMaMU MOAAYU 3NeKTPOIHEPTUN U/ WM TIMHWIA CBA3N UNK CETell, KoTopble obecneyu-
BAIOTCS, NOAAIOTCA, IKCMNYATUPYIOTCA U/UNK 06CNYKMBAIOTCH TPETBUMK AMLAMM, /UnK A0
3aBepLUeHNs TeXHUYeCKOro 06CNyXM1BaHNs, Kak C nNpeBapuTebHbIM YBeLOMNEHNEM, Tak
1 6e3 npeaBapuUTeNbHOro yBeaomnenns KnueHta. Takoe TeXHUYECKOe NpUOCTaHOBNEHue
[OCTYNa K YKa3aHHO/ ycryre He MpensTcTyeT AOCTYMy K 6@HKOBCKWM yCnyram ApyriMu
[OCTYMHBIMU B COOTBETCTBYIOLLMI MOMEHT Crocobamm B COOTBETCTBUM C HACTOALLIMM [o-
roBOopoM 6aHKOBCKOro 06CMyXWBaHMS.

11.4 KnueHT cornaiiaeTcs Ha nepefady pacrnopsikeHun, NopyyYeHnn n/unu uHchopmaumm no
kaHanam nepegauun CMC 1 31eKTPOHHOIt NoYTe, 0CO3HaBas, YTO Takne KaHanbl nepeaayn
MHOPMaLIMKM He BCeraa ABAsioTc 6e30MacHbIMK, U 0CO3HAeT BCe PUCKM, CBA3aHHblE C
BO3MOXHbIM HapyLLeHUeM KOH(PMAEHLMANBHOCTY, BO3HUKAIOLLNE BCIIEACTBME UCMONb30-
BaHWs Taknx KaHanos nepefayun MHHOpMaLmMm.

12. Bbinucka no cyety

12.1 BbInucKa No CHeTy COCTABAETCS eXEeMeCAYHO Ha KOHCONMMAMPOBAHHOW OCHOBE 1 COAEPXUT
MH(OPMaLMIO NO BCEM CYETaM, OTKPbITbIM Ha uMsA KnueHta B CutnbaHke («Bbinucka no
cyeTy»). Bbinncka no cyeTy copepXuT MHdopMaLmio 06 octatkax Ha cyetax Knueta no co-
CTOSIHUIO Ha KOHeL, Mepuoaa, K KOTOPOMY OTHOCKTCA Bbinncka mo cyeTy, a Takxe MHdopma-
Lmio 060 BCex onepauusix, NPOBEAEHHBIX Mo cyeTaM KnueHTa B COOTBETCTBYIOLLMI NepUoS.

12.2 KnueHT MoxeT no cornacoBaHnio ¢ CUTMBaHKOM Mony4aTb yBEAOMAEHWUS O FOTOBHOCTK
BbInucku no cyeTy K npocMoTpy B npunoxenun Citi Mobile® un cucteme Citibank Online
(«YBenoMeHe 0 rOTOBHOCTY BbIMUCKM MO CYETY») U/vnu BbINUCKY MO CYETY B 3NEKTPOH-
HoW (hopMe Ha aapec 3NeKTPOHHOI NOYThI /Ui Homep MoBubHOrO TenedoHa. MpocmoTp
Bbinucku Bo3moxeH B npunoxenun Citi Mobile® u cucteme Citibank Online.

KnueHT BnpaBe B /060 MOMEHT 3anpocuTb BbIMMCKY MO CYeTy 3a MpefLlecTBYOLLNA
nepuwog yepes otaenenuns Cutnbanka unu cuctemy Citibank Online.

12.3 KnueHT 0653yeTcs TLaTeNbHO NPOBePATb BbINMCKY MO CHeTY M He3aMeanuTeNnbHO yBeaoM-
nATb CUTMOBAHK O HaAMYWK OLLMGOK, HETOYHOCTEN MW BO3HUKHOBEHMM BOMPOCOB B OTHO-
LUEHWM WH(opMaLMK, copepxalliencs B Bbinucke no cyety. B cnyyae ecnu CutnbaHk He
nofyyaeT Takoro yBefoM/eHUst OT KnneHTa B Te4eHMe pasyMHOro CpoKa, CYUTAeTCs, YTo
KnueHT cornaceH co Bceit MHhopMaLmei, yKkasaHHow B Beinucke no cyety.

13. CpeﬂHeMeCﬂ‘lele 6anaHcbl no cyeTy n 6anaHc Ha KOoHel
KasieHgapHoro Mecsila

CpepHemecsiuHble 6anaHcbl N0 cyeTy W 6anaHC Ha KoHel, kaneHAapHoro mecaua CuTnbaHK
BMpaBe yCTaHaB1BaTb TPe6OBaHMA OTHOCUTENbHO OBLLEH CYMMbI IeHeXHbIX CPEACTB, KOTOPYIO
KnueHT lomkeH NoaaepxuBaTh Ha CBONX cyeTax B CUTUBaHKe B TeYeHMe KaX/aoro KaneHaapHoro
mecaua («CpeaHeMecayHblii 6anaHc»), obLleln CyMMbl AEHEXHbIX CPeacTB, KOTOpylo KnueHt
NO/KEH MOAAEPXUBATb Ha CBOWX cyeTax B CutubaHke B TeyeHue 3 KaneHOapHbIX MecsiLieB
(«CpenHeMecayHbli 6anaHc 3a 3 Mmecaua»), W o6LLe CyMMbl AEHEXHbIX CPeAcTB, KOTOPYo
KnueHT fomkeH nopaepXuBaTh Ha CBOWX cyeTax B CuTuGaHKe Ha KoHel Mecsila («BanaHc Ha
KOHel, KaneHpapHoro Mecsuay). CpeaHeMecsiyHblii 6anaHc, CpeaHeMecsiyHblii 6anaHc 3a 3
Mecsla M banaHc Ha KOHel, KaneHAapHoro mecsila uMMeHytoTcs «O6s3aTenbHble 6anaHcbly.
CpefiHeMecstuHbli 6anaHc pacCuUTbIBAETCS MyTeM CIIONKEHNS eXeAHEBHbIX OCTAaTKOB LEHEXHbIX
cpeAcTs (Ha Hayano AHA) no BceM cyeTam KnneHta B CutnbaHKe B TeueHMe MecsLa U AeNeHns 3Toi
CYMMBbI Ha KONM4eCTBO AHE B COOTBETCTBYIOLLIEM MecsLe. CpeaHemMecsyHbIi 6anaHc 3a 3 mecAua
paccunTbiBaETCA Kak cpefHee 3HayeHne Mexay CpegHeMecayHbIMK 6anaHcamu 3a nocneaHue 3
NOSHBIX KanexaapHbIx MecsLa. banaHc Ha KOHeL, KareHAapHoro MecsLa PaccynTbIBaeTC nyTem
CNIOXEHNS OCTAaTKOB [IEHeXHbIX CPeACTB Mo BceM cyeTaM KnneHta B CuTubaHke Ha nocnemHui
KaneHAapHbIi ieHb MecsiLa, @ Takke CYMMbl CTPaxXOBbIX MPeMuit (B3HOCOB) MO HAKOMMUTENbHbBIM
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nporpaMMam CTpaxoBaHusi, COOTBETCTBYIOLLIMM TPe6OBaHUAM HACTOSLLIErO MyHKTa. Obsi3aTenbHble
6anaHcbl BKMIOYAIOT Takke OCTaTKuM Mo GPOKEPCKUM cyeTam U cyeTam Aeno B CutubaHke, a
TaKkXKe OCTaTKuM no BCeM cyeTaM KnueHTa, oTkpbiTbiM KnuenTy (a) Citibank, N.A. ¢ mectom
HaxoxaeHus no agpecy: 399 Park Avenue, New York, New York 10043, USA, B noapasaeneHusx
(i) International Personal Banking B Hbto-Mopke (New York Citibank, N.A., Branch 601 Lexington
Avenue, 4th Floor New York, NY10022, USA), Maitamu (Miami Citibank, N.A., Branch 201 South
Biscayne Boulevard, 1st Floor Miami, FL 33131, USA), Can-®paHumcko (San Francisco Citibank,
N.A., Branch One Sansome Street, 23rd Floor San Francisco, CA94104, USA) u/unu (ii) Citi
International Personal Bank B JloHpore (Citi International Personal Bank, Level 10, Citigroup
Centre, 33 Canada Square, London E14 5LB, United Kingdom) u/wnu (6) Citibank Singapore
Limited c mecTom Haxoxaerus no agpecy: 3 Temasek Avenue, #12-00 Centennial Tower, Singapore
039190 B noppasnenenun Citibank International Personal Bank Singapore B CuHranype (Capital
Square Branch 23 Church Street #07-01, Capital Square Singapore 049481; Paragon Branch
290 Orchard Road #14-07/09, Paragon Singapore 238859; Orchard Road Branch 40A Orchard
Road Mezzanine Level Singapore 238838), nocne oTKpbITUA KnueHToM B CuTuGaHKe cyeTa B
pamkax nakeTa 6akoBckux ycnyr Citigold v npefoctasnenns Cutubanky u Citibank, N.A. n/vunn
Cutnbanky w Citibank Singapore Limited 3asiBneHuit 0 3anHTepecoBaHHOCTY B OTKPbLITUM CHETA U
cornacuit Ha 06paboTKy NepcoHanbHbIX AaHHbIX Mo popMam Cutnbatka, u/vwmm Citibank, N.A., n/
nnu Citibank Singapore Limited. Pasmepbl O6s3aTenbHbIx 6anaHCcOB MOTYT pasnnyaThCs B pasHbIxX
naketax 6aHKOBCKWX yCyr, npeanaraemMbix CUTUOAHKOM, W ABAATLCS YCIIOBUEM NPeaoCcTaBneHuns
COOTBETCTBYIOLLMX NakeToB BaHKOBCKMX ycnyr. B cnyyae HecobnioaeHns KnneHTom TpeboBaHus
0 nopaepxanHun OBsizaTenbHbix 6anaHcoB U/wnn 3n0ynoTpebneHns NpaBoM Npu Nob30BaHUN
onpefeneHHbIMM  OKasblBaeMbiMi  KnneHTy ycnyramu, CutubaHK BripaBe M3MEHWTb nakeT
6aHKOBCKMX YCIYr M/MnW 0TKa3aTbCs OT OKa3aHus ycryru 6e3 KOMMeHCAuWu BO3MOXHbIX
ybbITkOB KnneHTa. B cnyyae n3mMeHeHust naketa 6aHKOBCKUX YCIYr, K yCryraM, OKa3blBaeMbiM
KnueHTy, NPUMEHAIOTCA MNONOXEHWA HacToAmMX YcnoBuin u TapuchoB COOTBETCTBYIOLLErO
naketa 6aHKOBCKMX YCAYr C MOMEHTa NPUHATUA CUTMOAHKOM pelleHust 06 usMeHeHun. CUTMOGaHK
NUCbMEHHO yBefomAseT KnneHTa 06 M3MeHeHWM nakeTa 6aHKOBCKMX ycnyr. EcnM Ha MOMeHT
M3MeHeHUs nakeTa 6aHKOBCKUX yCryr Ans KnueHta 6bino BbiNyLLEHO 60MbLe AONOMHUTENbHbBIX
BaHKOBCKMX KapT, YeM NpefycMOTPEHO yCTaHaBnMBaeMbiM CUTWOAaHKOM nakeToM 6aHKOBCKUX
ycnyr, To CutnbaHK BrpaBe aHHYNMPOBaTb JOMOMHUTENbHYI0 BaHKOBCKYIO KapTy, BbINYLLEHHYIO
nocneaHei No BPeMeHN.

CpefiHeMecauHbI 6anaHc Takxe BKMtouaeT B cebs CyMMy ynnayeHHon KnueHToM cTpaxoBoi
npemuu (CTPaxoBOro B3HOCA) MO HAKOMUTENbHLIM NPOrpaMMam CTpaxoBaHus, CTpaxoBaHue no
KOTOPbIM He UCTEKIIO COTNAacHo OroBopy CTpaxoBaHmst (CTpaxoBoMy nonucy ) Knuenta Ha MOMEHT
onpefeneHnst cpeHeMeCsiYHOro 6anaHca v B Cryyae, eCi BKIIOYeHNe TakuxX CTPaXoBbIX MpeMuit
(B3HOCOB) MPeflyCMOTPEHO COOTBETCTBYIOLLMMW Tapudiamn /U yCroBUsSIMM akumu v KnneHT
Ha MOMEHT 0hOpMNIeHNs NPOrpaMMbl ABAANCA KAMeHTOM CuThbaHKa B pamKax 4OroBopa Ha
6aHKoBCKoe 06CnyxmMBaHue. MepeyeHb HaKONUTENbHbIX MPOrpamMM CTPaxoBaHusl, ynnayeHHble
CTpaxoBble npeMun (B3HOCbI), KOTOPble Y4MTLIBAIOTCA MNpu pacyeTe CpeaHeMecsyHoro
6anaHca, pa3sMmeLLlaeTcs Ha odumumanbHom cante CutubaHka, OomxeH npepnaratbcst 000
«CtpaxoBas komnauus «CuB Naicy». Ona pacueta CpeaHemecayHoro 6anaHca u BanaHca
Ha KOHeL, KafneHAapHOro Mecsla WCMOMb3YIoTC CYMMbl CTPAxoBblX Mpemuii (B3HOCOB) Mo
HaKOMUTe/NbHbIM MPOrpaMMaM CTPaxoBaHWs, COOTBETCTBYIOLIMX TPeOOBaHMAM HaCTOALLEro
NyHKTa, N0 COCTOSIHUIO Ha 27 YMCNO KaXOoro KaneHAapHoro Mmecsua. MHble cTpaxosble
NpoAyKTbl UK YNayeHHble MO HUM CTPaxoBble MPeMiit (B3HOCHI ), KOTOPbIE He COOTBETCTBYIOT
yKa3aHHbIM Bbille Tpe6OBaHMSAM, He YYUTbIBAIOTCA NPU MoAcYeTe CpeaHeMecsyHoro 6anaHca
unn 6anaHca Ha KoHeL| KaXaoro KaneHAapHoro Mecsua.

14. Onnara ycnyr CutubaHka
14.1 KnueHT 06s3yeTcs ynnaunmBaTb KOMUCCUW W UHble COOPbI, YCTaHOBAEHHble CUTUBAHKOM
3a 6aHKOBCKOe 0bcnyxuBaHWe KnueHTa no HacTosieMy [oroBopy 6aHKoBCKOro obcny-
XMWBaHUA B COOTBETCTBUM C Taputamu, a TaKkxe yCcTaHOBNEeHHble KpeauTHbIM JOrOBOPOM,
[loroBopoM 0 BbINyCKe W 06CYXMBaHUN KpeauTHbIX KapT, bpokepckum goroeopom, [e-
Mo3uTapHbIM LOroBopoM, CornatLeHrem o NopsiAKe 3akmiodeHst U UCTONHEHUS JOrOBOPOB
CpOYHOro HaHKOBCKOrO BKNMafa W BaloTHOrO ONLWOHa, [JoroBOpoM apeHabl GaHKoBCKO
Adveitku (ceiha) U APYrMMmU LOroBOpamy, 3akmiodeHHbIMU Mexay CutnbaHkom n KnueHTom.
Hactoswmm KnveHT paeT cornacue (aKkuent) Ha cnucaHue CUTWOGaHKOM B CPOKM,
YCTaHOBMNEHHble HAcTOALMM [loroBopoM 6aHKOBCKOrO 06CNYXMBAHUA M yKa3aHHbIMK
[0roBopamu, Bcex KOMUCCUIA, NPOLEHTOB NO 0BepaApadTy M WHbIX C60POB, MOANeXaLLMX
ynnate KnueHntom Cutubanky, koTopble ByayT cnucbiBaTtbc CUTMOAHKOM C TeKyLlero
cyeTa (cueToB) KnueHTa B CutnbaHke B pasMepe MOANEXALLWX UCTONHEHWIO 06513aTeNbCTB
KnuenTa nepen CuTM6aHKOM Ha [aTy Takoro CnncaHus. KnueHT 3apaHee [aeT akuenT Ha
CrmMcaHne yKasaHHbIX BbilLle CyMM B COOTBETCTBYHOLLME AaTbl, N KNWeHT ynonHoMounsaeT
CnTnbaHK OCYLLEeCTBMATbL TakuWe CMUCaHUS AEHEXHbIX CPeACTB C ero cyeToB. Ha cnyuvait
HEe[OCTAaTOYHOCTY IEHEXHbIX CPEACTB Ha cyeTe KnneHTa, ¢ KOTOPOro Noaiexar Cnucanmno
KomMuccuM 1 WHble c6opbl, KnueHT 3apaHee AaeT CutubaHKy akuenT Ha nepeBof Ha
3TOT CYET AEHeXHbIX CPeACTB C [APYruX CYeToB KnueHTa, BKMouas BanioTHble (M Ha
KOHBEpTaLMI0 NepeBOAUMBIX eHeXHbIX CPEACTB B BaMOTy CYeTa, C KOTOPOro noanexar
CMUCAHNIO KOMUCCUW U UHble CHOpbl N0 OBMEHHOMY KYPCY, YCTaHOBNEHHOMY CUTUOAHKOM
unu LleHTpanbHbiM 6aHkoMm Poccuiickoin depepauun (no Bbibopy CuTnbaHka) Ha paty
NpOBeAEeHNs onepaLmu, eciv 370 byAeT He06XOAMMO ), U aKLIENT Ha CIUCaHUe NOAIeXALLUX
ynnate KnueHToM KomuCCuid 1 cBOpoB C Apyrux cyeToB KnumeHTa, BKMOYas BatoTHble
(M Ha KOHBEpTAaLMIO [eHeXHbIX CPeAcTB B Ba/ioTy KOMUCCUMU M cbopa no o6MeHHoMy
KypCy, YCTaHOBNEHHOMY CUTUBAHKOM unu LieHTpanbHbIM 6aHKoM Poccuitckoit deaepaumm
(no Bbibopy CuTMbaHKa) Ha [aTy NPOBEAEHUs onepauuun, ecnu 31o 6yaeT Heo6XoanuMo).
CnucaHve AeHexHblXx cpeactB CutmbaHkoM co cyeta (0B) KnueHTa B COOTBETCTBUM
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C 3apaHee [aHHbIM aKUenToM KnueHta siBnaetcst AONONHUTENbHbIM CEPBUCOM, KOTODbIVI
6ecnnatHo npenocTasnfeTca onsa yD,OﬁCTBa KnveHta B uensax HegonylleHna ysenuyeHus
obs3aTenbcTs Knnenta nepes CUTUGAHKOM.

3ayeT BCTpeyHbIX Tpe6oBaHMii

KnueHT cornawaeTcs ¢ TeM, 41O CutnbaHk BMpaBe NCNonb3oBaTb noboit ocTaTok AEHex-
HbIX CPeAcCTB Ha c4eTax KnueHta B CutubaHke (He3aBMCKMMO OT BaOThI, B KOTODOI7I Beaetca
TOT UK MHOI CYeT) AN 3a4eTa AeHEeXHbIX obs3atenbcTB KnueHta nepea CMTMGaHKOM, cBA-
3aHHbIX C KPEAMTOBAHWEM CUeTa, ONNaToit ycnyr 6aHka, onnaToi NpoLEHToB No oBepapac-
Ty, KOTOPbIE He 6blN UCNOHEHbI KNMEHTOM B COOTBETCTBUM C YCNOBUAMW HacTosILLEro [lo-
rosopa 6aHKOBCKOro 06C!'IV)KVIBaHI/Iﬂ WU MHbIX OrOBOPOB UK COrnaLleHunit, Ha OCHOBaHUN
KOTOPbIX BO3HWUK/U TaKne feHeXHble obsizatenbcTea KnueHta nepen CutnbaHKOM. ﬂ,!‘lﬂ 3ATNX
uenen Knuent ynonHomo4nBaeT CuTnbaHk KOHBEPTUPOBAaTb AeHeXHble CpeacTBa, HaXoas-
wpeca Ha cyetax KnueHTa B Toi unm nHoW BantoTe, B BantoTy HEeMCnonHeHHOro Knuentom
AeHexHoro obs3atenbctea KnueHta neped, CUTU6aHKOM No 0GMEHHOMY KypCy, YCTaHOB-
NeHHoMy CutubaHkoM unu LieHTpanbHbiM 6aHKoM Poccuiickoit ®epepaumu (No Bolbopy
CutnbaHKa) Ha fiaTy OCyLLeCTBNEHNA KOHBEPTALIMM.

MpoBepka uHgopmauum, HabnoaeHue n 3anucb

KnueHT noaTeepxaaeT, 4To BCA MHOpMaums, npeaoctaBieHHas M CUTbaHKy B CBA3N
C HacTosiLMM [1oroBopoM 6aHKOBCKOrO 0BCAyXMBaHWS, BKMOYas MHGopMaumio o cebe,
npencTaeutene Knuenta, Bbirofonpuobpetatene 1 6eHeduLmapHoM Bnaaenblie, sBnsetcs
TOYHOM W [IOCTOBEPHOI BO BCEX OTHOLLIEHUSIX, U 06513yeTC He3aMeAUTeNbHO YBEAOMNIATL
CuTnbaHK o Nobbix U3MEHeHNAX B MHOPMaLMK, NpeaocTaBneHHon um Cutnbanky. Cutu-
6aHK BrpaBe Tpe6oBaTb NpefcTaBeHNst KnueHToM (ero npeAcTaBuTeneM) 1 nomy4atb OT
KnueHTa (ero npeActaButenia) AOKYMEHTbI, YAOCTOBEPAIOLLME JIMYHOCTb, @ TaKxe MHble
[OKYMEHTbI, MpeayCMOTPeHHble AeiCTBYIOLLIMM 3aKOHOAATeNbCTBOM B 061acT NPOTUBO-
[eiCcTBUS neranusaumn (OTMbIBaHWMIO) [OXOA0B, NOMYYEHHbIX NPECTYMHbIM NyTeM, U du-
HaHCVPOBaHWIO TEPPOPU3Ma U MPUHUMAEMbIMI Ha ero OCHOBE HOPMATUBHbBIMI NPABOBbIMU
akTamu BaHka Poccuu. Vi3aMeHeHWe mepcoHarbHbIX AaHHbIX KnneHta, HeobXxoanMbix Ans
€ro WAEHTUMKaLMM B COOTBETCTBUM C TpeboBaHUAMU 3akoHOAATeNbCTBa PX, mpoucxoaut
nyTem npegoctasnenns KnueHtom B CUTUOaHK 3asiBieHNs MO YCTaHOBNEHHO! CUTUBaHKOM
¢hopme. KnueHT cornatuaetcs, 4to CutnbaHk Bnpase NpoBepsTb MHGopMaLmio, NpeaocTas-
NeHHyto KnueHToM, W ynonHomoumnsaeT CuTMGaHK NpoBOAUTL Takue NMPoBEepKM, KOTopble
CuTMBAHK cyMTaeT HeOHXOAUMbIMU.

KnmeHT cornatuaetcs, 4to CutubaHK BrpaBe OCYLLECTBAATb BUAEO- U 3MEKTPOHHOE Habio-
[ieHne Uiy TenedoHHYI0 3annch B CBOMX MOMELLIEHNsX B Liensix obecrneyeHns 6e3onacHocTn
1 Hag/iexallero kavectsa o6cnyxuBaHus KnueHta 6e3 4ONOMAHWTENbHOTO YBEAOMNEHUS
KnuneHTa unu ero ynonHOMOYeHHbIX NpeacTaBuTeneit (Mpu 3Tom KnneHT NomxeH yBeaoMnTbL
CBOWX YMOSIHOMOYEHHbIX NpeACcTaBuTeneit 0 ToM, 4To CUTUBAHK MOXET OCYLLECTBANATL TaKoe
HabntoieHe 1 3annck). KNneHT BbipaXaeT cornacie ¢ TeM, YTo TenedOoHHble, BUAEO- 1 K-
TPOHHbIE 3aN1CK MOTYT UCMO/b30BATLCS B Ka4ECTBE [JOKA3aTe/bCTB MPU COBELLIEHUN N0BbIX
npoueccyanbHbIX AeACTBUIA.

KnWeHT cornaLuaeTcs ¢ TeM, YTO BCE pasroBopbl U 06LLeHne Mexay KnneHToMm v npeacTa-
BuTenem CutnbaHka yepes cnyx6y CitiPhone 6yayT 3anucbiBaTbcst CUTUOAHKOM B LeNsx
obecneyenns 6e30MacHOCTM W HaNeXalllero KayecTsa ycnyr 1 4To Takue 3anucu MoryT
MCMOMb30BaTbCA B Ka4yeCTBe [0Ka3aTeNbCTB MpuU COBEPLUEHWM Miobbix NpoLeccyanbHbiX
LeicTBui.

COGHIOAGHVIE 3aKoHOoAaTeIbCTBa

KnueHT yBeaomneH o ToM, 4To 6aHKOBCKMe onepaLii u yCnyri, okasbiBaeMble CUTUHaHKOM
KnueHTy, perynupytotcst 3akoHoAaTebHbIMIU 1 HOPMAaTUBHBIMW akTamu Poccuiickoin Pe-
Aepauun (HeKkoTopble BUAbI OMepaLmii MOryT Takxe pPerympoBaThCsi 3aKOHOAATENbCTBOM
TeX MHOCTPaHHbIX FOCYAapCTB, B KOTOPbIX OHW MPOBOASTCS Unn obpabaTbiBatoTcs). B coot-
BETCTBWM C [JENCTBYIOLLMM 3aKOHOAATENbCTBOM Ha CUTMGAHK BO3NOXEH PSiL, KOHTPO/bHBIX
(DYHKUWA B OTHOLLEHUM HEKOTOPbIX BWAOB onepaumit KnueHTa (Hanpumep, onepauuit ¢
MHOCTPaHHOI BaMioTOM, onepaLuii C HaMYHbIMU AEHEXHBIMU CPeCTBaMK, a TaKxe one-
paLuit, KOTOPbIe MOTYT BbITb OTHECEHb! K NOA03PUTENbHBIM) 1 06513aHHOCTbL NPeAOCTaBNATL
Pa3NNYHBIM roCyAapCTBEHHbIM U MPaBOOXPAHUTENbHBIM OpraHam MHOPMaLMIO O cyeTax
1 onepaumsx Knuenta. [Ans 3tux Leneit CUTMOGaHK MOXET Nepuoanyecku 3anpaluusathb y
KnueHTa pasnunyHble AOKYMEHTbI U/Wn NMUCbMeHHble 0BbACHEHWS, 1 KnneHT cornaluaetcs
npeaocTaBnATh UX Mo 3anpocy Cutnbarka.

KnueHT cornaluaetcs, 4to, ecin, o MHeHuto Cutnbanka, NpoBefeHne Kakoit-nmbo onepa-
UMM No cyeTy KnueHTa MOXeT noBeyb 3a Coboi HapyLUeHWe AeNCTBYIOLLEr0 3aKoHOAaTeNb-
ctBa, CTMGaHK BripaBe 0TKa3aTb UM NPUOCTaHOBUTL NPOBEieHe TaKoit onepaLi 40 Toro
MOMEHTa, Moka Kn1eHT He NpeacTaBuUT yAoBneTBopsioLLne CUTNOaHK AOKYMEHTbI Unn ipy-
ryto MHopMaLmio, KoTopast MoXeT bbiTb 3aTpeboBaHa CUTMG6AHKOM B CBSI3W C POBEAEHNEM
TOW UnKn MHOW onepaunn KnuneHta.

B cnyyae HecobniogeHna KnneHToM AeicTByioLLIErO 3aKOHOAATeNbCTBa, a Takxe Tpebosa-
HWiA, NpaBun 1 NpoLeayp, YCTaHOBMEHHbIX CuTUBaHKOM, A0CTyn KnneHTa KO BCeM (yHK-
umsm BaHKoBcKo kapTbl, cucTembl Citibank Online n cnyx6bl CitiPhone MoxeT 6bITb aB-
TOMaTM4eckn npuocTaHoBneH CUTMGAHKOM [0 yCTpaHeHust KNMeHTOM COOTBETCTBYIOLLIMX
HapyLLeHuit B hopme 1 cnocobom, npuemnembimm ans Cutnbaxka.

Be3sonacHocTb

B uensix ucnonHenus TpeboBaHW 3aKOHOAATENbCTBA M obecneyeHns He30MacHOCTU fe-
HEeXHbIX CpeacTs Knuenta CutnbaHK BMpaBe Hanpas/iATb Ha Homep MOBUNBHOrO Te!'lerOHa
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yBefomneHnst B popmate CMC 0 Kaxmoit pacxofHoM onepaLymm no cyetam Knuewta, coeep-
LLIEHHOIA C NCMO/b30BaHNEM 3IEKTPOHHOrO CPeACTBA NNaTexa, BKouas onepaLuiy ¢ UCnonb-
30BaHMeM BaHKOBCKOM KapTbl, BupTyanbHoit BarkoBckoi kapTbl, cuctem Citibank Online u
CitiPhone, nocne ee coBeplueHus. [laHHOE yBEAOM/EHUE B 3N1EKTPOHHOM hopmaTe [onos-
HUTENbHO MOXeT BbITb HaNpPaBeHO Ha yKa3aHHbIi KNMeHTOM afpec 3NeKTPOHHO NoYTb.
KnueHT obs3yeTcst npenoctaBnt CutUbaHKy [enCTBUTENbHbIA HoMep MO6UNbHOrO Tene-
(hoHa poccuiickoro onepatopa 1 obecneynTb NOCTOSIHHYK AOCTYNHOCTb Homepa Mo6unb-
Horo TenedoHa ansa npuema coobuieHuit B hopmate CMC. KnueHT HeceT 0TBETCTBEHHOCTb
33 NOoANMHHOCTb Homepa MOobWbHOrO TenedoHa, a Takxe 3a COCTOAHME W COXPaHHOCTb
MAEHTUPUKALMOHHOTO MOayNa aboHeHTa, MCMONb3yeMoro AnA MAeHTUdNKaLuun aboHeHTa
Homepa MobunbHoro TenedoHa («SIM-kapTay). KnueHT 0653aH He AonycKaTb CO3naHus oy-
6nu1KaToB (KNoHOB) SIM-KapTbl, a TaKkxe NoNyYeHusl, UCNONb30BaHNS 1 3aMeHbl SIM-kapTbl
n/vnu Homepa MobunbHOro TenecoHa TPETbUMK NnLaMu. B cnydae 3ameHbl SIM-KapTbl
KnueHT 06513aH HesameanuTensHo yBenoMnTb 06 3Tom Cutnbank yepes cnyxo6y CitiPhone.
CutnbaHK ucnonb3yeT npefocTaBneHHbln KnueHtoM Homep MobunbHoro TenedoHra, coaep-
XaLlmics B cuctemax CutnbaHka. B cryyae oTcyTCTBUS LEMCTBUTENBHOMO U NOAIMHHOIO Ho-
mepa MobunbHoro TenedoHa y Cutnbanka 4ocTyn KnuenTa Ko BceM thyHKLMAM BaHKoBCKOM
KapTbl, cuctembl Citibank Online 1 cnyx6bi CitiPhone MoXeT 6biTb aBTOMATUYECKM NpHUoCTa-
HoBneH CutnbaHkoM, a BaHKOBCKas kapTa MOXeT 6biTb He BbinyLleHa. B cnydyae 3aMeHbl
Homepa mMobunbHoro TeneoHa KnuneHT 0653aH He3ameaMTeNbHO yBeaoMuTb 06 3Tom Cu-
TnbaHk yepes ero otaenenue, cuctemy Citibank Online nnm cnyx6y CitiPhone B yctaHoBneH-
Hoi CutbaHkom dopme.

KnueHT nomxken exenneBHo B cucteme Citibank Online npoBepsTb COCTOSIHME BCEX CBOUX
CYeTOB, BK/IOYas OCTAaTOK MO cYeTy, AOCTYMHbIN 6anaHc no cyeTy, onepaLum no cyeTy, 3a-
610KMpPOBaHHbIe (3aMOPOXEHHble) CyMMbl OmepaLynii, U He3aMe[nuUTeNbHO YBEAOMNATb
CnTUBaHK 0 HanMYUM OLLINGOK, HETOYHOCTEN UM BO3HUKHOBEHUM BOMPOCOB B OTHOLLIEHUM
uHopmaumu, conepxalleiica B cucteme Citibank Online.

CutnbaHK BnpaBe MCnonb3oBaTb HoMep MobUAbHOTO TenedoHa MO CBOEMY YCMOTPEHMIO
Ans obecreyernst AONOHUTENbHO 6e30MacHOCTY, B T. Y. MPK NCMonb3oBaHUM BaHkoBCKoi
KapTbl, cuctemsbl Citibank Online u cnyx6bl CitiPhone. KnueHT o6si3aH cobnioaath BCe Tpe-
60BaHNa CutnbaHka ana obecneyeHns 6esonacHoCTH.

B cnyyae oTcyTcTBuMA no cuetaM KnueHta B CutnbaHke B TeueHne 180 (cTa BOCbMUAECATH)
AHeit onepaLni, oCyLLecTBAeHHbIX NpW y4acTun KnnenTa, goctyn Knnenta Ko BceM thyHK-
umam BaHkoBcKoit kapTbl, cuctembl Citibank Online n cnyx6bi CitiPhone MoxeT 6bITb aB-
ToMaTh4eckn npuoctaHosneH CutnbaHkoM. Mpu 3ToM ecan Gbin NPUOCTaHOBAEH AOCTYN K
cyeTaM, TO BOCCTaHOB/EHWe OCTyNa MOXHO npoun3secTu yepe3 cuctemy Citibank Online.
[ns 6e30nacHOro WUCMoNb3oBaHWs 3M1EKTPOHHOrO CpeAcTea niatexa (34ecb W ganee —
BK/Tlo4as baHKOBCKYI0 KapTy, BupTyanbHyto BaHkoBcKyto kapTy u cuctembl Citibank Online
u CitiPhone) KnueHT 0653aH BbINONHATL HKecneaytoLie pekomeHaaunn. Knnent yee-
[OMIEH, 4TO NPU HEBLINOMHEHNM YKa3aHHbIX PeKOMeHOaLmi UCNob30BaHe 3NeKTPOHHO-
ro CpefcTBa nnatexa (BKMoyask BaHKOBCKYIO KapTy, BUpTyanbHyto 6aHKOBCKYIO KapTy v
cuctembl Citibank Online u CitiPhone) He siBnsieTcs 6e3onacHbIM. B ciyyae HeBbINONHEHUs
Kn1eHTOM yKasaHHbIX peKoMeHAaLmit KNnueHT HeceT eiHONNYHYI0 OTBETCTBEHHOCTb 3@ BCe
NocneacTBus CBOWX AeiCTBUIA. KNNeHT yBeaoMeH, Y4TO NpU HEBO3MOXHOCTYU BbINOMHEHUA
C ero CTOPOHbI BCEX yKa3aHHbIX PeKOMeHAaLuii Ans obecneyeHns COXPaHHOCTU CBOUX Ae-
HeXHbIX CpeAcTB KnueHTy cnefyeT ocyLecTBAATb 6aHKOBCKME Omepauuu B OTAENEHUAX
CntnbaHka.

18.7.1 Mpw nonyyeHumn coobuenusi B hopmate CMC KnneHT aomkeH y6eamTbes, 4To Takoe co-

o6LLeHNe NOCTYNIUA0 MEHHO OT CUTMBAHKA UK YNOTHOMOYEHHOrO UM NnLia.

Mpwu 3TOM ecnu:

- coobLLieHne NOCTynuo He oT CUTMBaHKA UK YNIOTHOMOYEHHOO UM LA, UMK

- 3anpaluvBaeMble B COOBLLIEHUM 1eNCTBUS TpeGyIoT CpoYHOro oTBeTa KnuenTa, uin

- TpebyeTca NpefocTaBUTh, OGHOBUTb MM NOATBEPAUTL NEPCOHANbHYI WHAOPMaLNIO
KnueHTa, BKNtoYas Aesnybio hamunuio matepu unu kogosoe cnoso, MUH, TMWH, Homep
TenechoHa, PeKBM3NTbI 6aHKOBCKOI KapTbl, UMSA NOMb30BaTeNs, Naponb U T. f., Unn

— coobLLeHre CoAepXuT GopMy ANns BBOAA NEPCOHANbHON HhopMaLmuu Knuewta, nunm
-B COOﬁLLleHI/IVI coaepxurca VIHQ)DDMaLLMﬂ 0 TOM, 4TO Ha cyeT Knuenta HeoXnaaHHo anga
Hero noctynunu aeHexxHole CpeacTea, win

- B coobLueHnn cogepxutcs npockba BoiTi B cuctemy Citibank Online no ykasaHHo#
CCbINKe, nnn

- coobLLieHne NoCTYNUAO He ¢ othnLManbHOro TenetoHHOro Homepa CUTbaHKa, KoTopbIit
yKa3aH Ha otuLmManbHOM caiite CUTUBaHKa B CETU UHTEPHET,

Kn1eHT He Jo/mKeH OCYLLIeCTBNATb KakuX-M60 NeNCTBUNA B COOTBETCTBUM C HUM. KNUEHT fomkeH
He3aMeanuTenbHO coO6LNTL B CUTMBAHK O MOCTYNNEHWW TaKoro COOGLLEHWS yepes cryxby
CitiPhone.

Mpu nocTynneHnn coobLLEeHUs 0 HeCaHKLIMOHMPpoBaHHOM Bxofe B cuctemy Citibank Online Knuert
[O/KEH He3amMeaIMTeNbHO coobLwmnTb 06 3ToM B CutnbaHk yepes cnyxoby CitiPhone.

18.7.2 Mpu nony4eHnn coobLLEHNs N0 3NeKTPOHHOW nouTe KnueHT fomkeH ybeanTses, YTo Ta-

Koe coobLLieHre NOCTYNMAO MMeHHO 0T CMTUGaHKa UK YNONMHOMOYEHHOTO UM NINLA.

Mpw 3TOM ecnu:

- cooblLLieHre NOCTynuso He oT CUTMBaHKA UK YNIOTHOMOYEHHOTO UM NULLa, UMK

- 3anpaluvBaeMble B COOBLLIEHUM IeNCTBIS TPeGYIOT CPOYHOro oTBeTa KnueHTa, nnn

- TpebyeTcA MpeaocTaBUTb, OOHOBUTL WM MOATBEPANTL MEPCOHANbHYIO WH(OPMALIMIO
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KnueHTa, BKNtoYas aeBnybto hamunuio matepu unm kogosoe cnoso, NMWH, TMWH, Homep

TenechoHa, peKBU3NTbI 6aHKOBCKOI KapTbl, UMSA NOMAb30BaTeNSs, Naponb U T. A., unn

- coobLeHne cofepXuT Gopmy Ans BBOAA NepPCOHanbHoi MHdopmaunn Knnenta, namn

— B COODLLIEHUN COAEPXKUTCA MHDOPMALINA O TOM, YTO Ha cyeT KnneHTa HeoxuaaHHo ans

HEero nocTynunu AeHexHble CPeacTsa, unu

- B coobLleHun copepxutcs npocbba Both B cuctemy Citibank Online no ykasaHHoi

CCbinke, unn

- Co06LLEeHre MOCTYNUNO He C OhWULMaNbHOro agpeca 3MEeKTPOHHOM nouTbl CuTMGaHKa,

KOTOPbI YKa3aH Ha ocuumanbHoM caiite CUTMGaHKa B CETU UHTEPHET, Unn

— B CO0DOLLEHNUN comepxunTcs npocbba neperTy Ha KakoW-nMbo calT B CETU UHTEPHET

N0 YKa3aHHOM CCblfKe, nnm

- cooblLLieHNe COAePXUT ABHbIE onevaTkn unu opdorpadnyeckme oLLnNGKN,
KnMeHT He JoMmKeH OCYLLeCTBAATb KaknxX-Nnbo AeiCTBUN B COOTBETCTBUM C HUM. KnneHT gon-
XKEH He3aMeanuTeNbHO CoobLMTb B CUTMGAHK O MOCTYNIEHUM TAaKOTO COOBLLEHMS Yepes CryX-
6y CitiPhone.
[Mpu NocTynneHnu coobLLeHUs 0 HeCaHKLMOHMPOBaHHOM Bxoge B cucteMy Citibank Online Knu-
€HT 06513aH He3aMeaIMTeNbHO coobLWMTL 06 3ToM B CuTHbaHK Yepes cnyx6y CitiPhone.
18.7.3 Mpw NocTynneHWn 3BOHKa No TenedoHy KnueHT aomkeH ybeauTbest, YTO Takoi 3BOHOK

NOCTYNWUA UMEHHO OT CUTUBAHKA NN YNIONHOMOYEHHOr0 UM N1Lia.

Mpw 3TOM ecnu:

- TpebyeTcs NpefoCTaBUTL UM Ha3BaTb AEBMYbLIO PaMUANIO MaTEPU UK KOJOBOE CNOBO,

KpoMe Cny4yaeB, KOraa TenedoHHbI 3BOHOK NOCTYyNuUn ¢ Homepa TenedoHa Cutnbarka,

YKa3aHHOrO Ha ouumManbHOM cainTe CUTMOaHKa B CETU MHTEPHET, C UMbl aKTUBaumMm

BaHKOBCKOM kapTbl, KOTOPas nonyyeHa KIMeHToM, HO eLlie UM He aKTUBMPOBaHa, Unn

- TpebyeTcs NnpefocTaBnTb UK HasgaTb MWH, TNWH, uma nonb3osatens, naponb,
KnueHT He fomkeH pa3rnallatb NepcoHasnbHyto MHGopMaLmio. KNueHT AomkeH He3aMeuTeNbHO
€006LLMTb B CUTUBAHK O NOCTYMAEHNW TaKOro 3BOHKA AN MHOTO NOJO3PUTENbHOTO 3BOHKA Yepes
cnyx6y CitiPhone.
[ns cBsisn ¢ CutnbaHkom KnueHT 06a3aH MCMonb3oBaTb TONbKO HoMepa TenedoHoB CutnbaHka,
yKa3aHHble Ha othuumManbHoM caiite CuTnbaHKa B CETW MHTEPHET.
18.7.4 Tpu ucnonb3oBaHum cuctemsl Citibank Online KnueHT gomkeH ybeamnTbest, 4TO OH Haxo-

AWTCS Ha NOANNHHOM OhuLIManbHoM caitte CTnbaHKa B CeTU HTEPHET U KoMMbioTep (Mnn

MHOE YCTPOICTBO), C KOTOPOrO OCYLLECTBASETCA [AOCTYM K CETW UHTEPHET, HE COEPXMUT

HUKaK1X BMPYCOB, BPELOHOCHBIX MPOrpamMM M MPorpamM, OCYLLECTBAAIOLWMX NepexBaT

1 nepefayy AaHHbIX C KOMMbIOTEPA, a TakXKe OTCYTCTBYET HeCaHKLMOHMPOBaHHbIV AOCTYN

K KOMMbIOTEPY U3 CETU UHTEPHET UMW NTOKasbHOM CeTu.

He ponyckaetcs ocyLectsnaTh BxoA B cuctemy Citibank Online n ncnonb3osats ee, ecnu:

— CaiiT B CETU MHTEPHET He ABAETCA NOANNHHBIM OPULMaNbHBIM CaitTom CutnbaHka, nn

- KnmeHT camocTosTeNnbHO He ykasbiBan agpec caiTa CutubaHka B COOTBETCTBYIOLLEM

none 6pay3sepa, UNW AOCTYN Ha caiT 6bl OCYLLLECTBAEH NO KaKoi-1bo ccbiike, namn

— KOMMbIOTEP (MNN MHOE YCTPOWCTBO), C KOTOPOrO OCYLLECTBASETCA JOCTYM K CETU UHTEp-

HET, COAEPXMT Kakoi-nnbo BUPYC, BPELOHOCHYIO NPOrpamMMy Win NporpaMMy, OcyLLecT-

BNAOLLLYIO NepexBaT v nepefayy AaHHbIX C KOMMbIOTepa, Unn

— MIMEeTCSt HeCaHKLMOHUPOBAaHHbI AOCTYN K KOMMbIOTEPY U3 CETU UHTEPHET UMM NIOKanb-

HOM ceTun, unu

- cailT CutnbaHka He paboTaeT B 3aLLUMLLEHHOM PeXWUMe, WU Ha HTEPHET-CTPaHuLe oT-

CYTCTBYET COOTBETCTBYIOLLMI CUMBON 3aMKa, Unn

- 3anpawwusaetcs TMAH.
Maponb ansa poctyna B cuctemy Citibank Online momkeH 6bITb HaAEXHbIM, YTOObI €70 HEBO3MOXHO
6b110 yrafaTb Wan nofobpathb, COCTOATb M3 BYKB 1 LMP, COAEPXaTb 3arnaBHble U CTPO4HbIE
6YKBbI, BKMIOYATb He MeHee 6 CMBO/OB. He 1oNyCKaeTCA 3anMcbiBaTh AW KakiM-nn6o obpasom
pasrnaluate naponb Ans goctyna B cuctemy Citibank Online. KnueHT fomkeH perynsipHo MeHsTb
naponb ans goctyna B cuctemy Citibank Online (He pexxe ogHoro pasa B 60 gHei), nNpu 3ToM
naposb He A0/MKEH NOBTOPATLCS. He AonycKaeTcs ocyLLecTBAATL Bxoa B cuctemy Citibank Online
1 UCMNOMb30BaTb ee C KOMMbloTepa 06LLIEero Nonb3oBaHUs Wn B MecTax, B KOTOPbIX AOCTYM K CETH
MHTepHeT ABNsAeTCA 06LLIMM, a TakKe B MPUCYTCTBUM MOCTOPOHHWX NnL. Mpu BXOde B CUCTEMY
Citibank Online KnueHT 06a3aH nposepuTb AaTy 1 Bpems nocneaHero sxoaa B cuctemy Citibank
Online 1 B cnyyae 06HapYXXeHUst HECAHKLMOHMPOBAHHOIO AOCTYNa K CUCTEME He3aMeanUTeNbHO
coobwmntb 06 3ToM B CuTmbaHk uepes cnyxby CitiPhone. KnueHT LomkeH ocywecTBnsTb
BbIxof u3 cuctembl Citibank Online B COOTBETCTBMW C YCTaHOBNEHHbIMM npoLedypamu. He
[10MNYCKAaeTCs 3aKpbiBaTh Bpay3ep, NpeaBapuTeNbHO He OCYLLECTBMB Bbixod M3 cuctembl Citibank
Online. Ecnu KnueHT He ocyuiecTnsan Bxoa B cuctemy Citibank Online, Ho npu 3tom nonyuun
coobLuenue o Bxoae B cuctemy Citibank Online, oH 0653aH He3ameanMTENbHO COOBLLUTL 06 3TOM
B Cutmbank yepes cnyx6y CitiPhone. Ecnm naponb anst goctyna B cuctemy Citibank Online 6bin
CKOMMpPOMeTNPOBaH, KnueHT 06s3aH He3amMeauTeNnbHO coobwmuTb 06 3ToM B CuTnbaHK yepes
cnyx6y CitiPhone.
CutnbaHk Bnpase cobupatb Ntobble AaHHbIe 0 KOMMbIOTEPE, C KOTOPOro OCYLLECTBNAETCS BXOA,
B cuctemy Citibank Online. Mo Tpe6oBaHuto Cutubarka KnneHT cornawlaeTtcs yCcTaHOBUTb
NPOrpaMMHbI areHT Ha KOMMbOTEp, C KOTOPOro OCyLLIecTBAseTca Bxog B cuctemy Citibank
Online, u/wnu aBTopusoBath yepe3 cnyx6y CitiPhone uau UHBIM YCTAHOBAEHHBLIM CMOCOGOM
MCMoMb30BaHMe KaKoro-nbo KoMmmnbloTepa, C KOTOPOro OCYLLECTBASETCA BXOL B CUCTEMY
Citibank Online.
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18.7.5 Mpwu nonyyeHun BaHKOBCKOW KapTbl KNWEHT AOMKEH He3aMeanuTenbHO MOANMCaThb ee
Ha 06paTHOII CTOpoHe. KNWeHT LoMmKeH Bceraa aepxatb baHKoBCKyto KapTy B HeaocTyn-
HOM [/ TPETBUX JIULL MECTe W He AOMYCKaTb e HeCaHKLIMOHMPOBAHHOTO UCMOMb30BaHHs
TpeTbiMM NLaMu. BaHKOBCKas KapTa A0MKHA MCMOMNb30BaTLCA CTPOrO MO Ha3HaYeHMIo.
KnueHT BomkeH He AOMycKaTb MCNONb30BaHWA YEKOB W APYrUX [LOKYMEHTOB, Ha KOTOPbIX
yKasaH HoMep BaHKOBCKOi KapTbl W/win cueta B CUTMBaHKe, NOCTOPOHHUMM MLAMM.
KnueHTy peKoMeHayeTcs He pasMelLaTb Ha OCHOBHOM TeKYLLEM cyeTe (TekyLlem cyete
INs pacyeToB no baHKoBCcKoi kapTe) KnueHta B CUTMGaHKe AHEXHbIX CPeacTB 6onblue,
yem byaeT Heobxoammo KnueHTy B bnmxaiillee Bpems ANs COBEPLUEHUS onepaLmii ¢ 1c-
nonb3oBaH1eM BaHKOBCKOI KapTbl.

KnuneHTy pekomeHayeTcs npu UCnonb3oBaHMM BaHKOBCKOW KapTbl MONb30BaThCs HaHKo-
matamu CutubaHka. B cnyyae ucnonb3oBaHWs baHkoMata apyroro 6aHka CuTMbaHK He
HeceT OTBETCTBEHHOCTK 3a 6e30MacHOCTb UCMONb30BaHWsA Takoro baHkomara. He pony-
CKaeTCs UCMoMb30BaThb OAHY U Ty e BaHKOBCKYI0 KapTy Ans OCTyNa B NOMELLEeHue, rae
HaxoauTcst 6aHKOMaT, u Ans paboTbl ¢ 6aHKoMaToM. Mpu Nonb3oBaHuM 6aHkoMaTom Knu-
eHT [lo/mKeH y6eauTbea, YTo 6aHKoMaT HaxoauTCA B 6e30MacHOM MecTe U He COaepXUT
HUKaKMX JONOMHNTENbHbIX YCTPOWCTB, He COOTBETCTBYIOLLINX KOHCTPYKLIMN 6aHKOMaTa 1im
PacnonoXeHHbIX B MecTe Habopa MMH-koda, B MecTe npueMa 6aHKOBCKOM KapTbl Unu B
Ko3blpbke BaHKomaTa. He fonyckaeTcs nonb3oBaThCst GaHKOMATOM, eC/ OH HAXOANUTCA B
Hebe30nacHoM MecTe NN COAEPXUT Kakoe-TMbo AOMONHUTENIbHOE YCTPOUCTBO, He COOT-
BETCTBYIOLLIEE KOHCTPYKLMM BaHKOMaTa unu pacnonoxeHHoe B mecTe Habopa MWH-kopna,
B MecTe npuema 6aHKOBCKOI KapTbl WK B KO3blpbke 6aHKoMaTa. He cnefyeT nonb3oBaTh-
csl 6aHKOMaToOM, ecnm B HenoCpeaCcTBeHHO BAN30CTI OT Hero HaxoAsTCA MOCTOPOHHWE
nuua. KnueHt nomxkeH Habupatb NMWH Ha knaBuaType 6aHKoMaTa HECKONbKUMM NanbLamm
6bICTPBIMU IBUXXEHUAMM, NPUKPbIBas KNaBUaTypy APYroit pyKoi.

Mpy Mcnonb3oBaHWM AaHHbIX BaHKOBCKOW KapTbl B CETU UHTEPHET KNMeHT [omkeH ybe-
QNTbCA, YTO OH HAXOANUTCA Ha 6e30MacHOM caiTe U KOMMbIoTep (WM MHOE YCTPOMCTBO),
C KOTOPOro OCYLLECTBASETCA AOCTYN K CETU UHTEPHET, He COAEPXUT HUKAKWUX BUPYCOB,
BPEAOHOCHbIX MPOrpamMMm M MPOrpamM, OCYLLECTBASIOLLMX NepexBaT 1 nepefady AaHHbIX
C KOMMblOTEpa, a TaKXe OTCYTCTBYeT HeCaHKLMOHMPOBAHHBIA [OCTYN K KOMMbloTepy
U3 CETU UHTEPHET UMW NIOKanbHOM CeTu.

He ponyckaeTcst Ucnonb30BaTh AaHHble BaHKOBCKOM KapTbl B CETU UHTEPHET, ecrn:

— CaiiT B CETU UHTEPHET He ABMSeTCS 6e30nacHbIM, Unn

— KOMMbIOTEp (MNN MHOE YCTPOWCTBO), C KOTOPOrO OCYLLIECTBASETCSA LOCTYM K CETU UHTEp-
HET, COAEPXUT Kakoi-inbo BUPYC, BPE[OHOCHYIO MPOrpamMMy Wiau NporpaMMy, OCyLLeCT-
BAAIOLLLYI0 NepexBaT 1 Nepeaayy AaHHbIX C KOMMbIOTepa, 1nu

— MEEeTCH HeCaHKLMOHUPOBAHHbI AOCTYN K KOMMbIOTEPY U3 CeTU UHTEPHET AN NOoKaNb-
HOM ceTun, unu

— CaliT He paboTaeT B 3aLLMLLIEHHOM PeXnMe, UMK Ha MHTEPHET-CTPaHuLEe OTCYTCTBYeT Co-
OTBETCTBYIOLLWIA CUMBOJ 3aMKa, U

- 3anpatumsaetca MAH.

MWH 1 TNNH pomkHbl 6bITb HAAEXHbBIMM, Y4TOBbI MX HEBO3MOXHO BbINo yragate unu nogobpats.

He ponyckaeTcs 3anucbiBaTb WM Kakum-nbo obpasom pasrnawatb MUH u TMWH. Knuent

[omKeH perynapHo MeHsaTb MAH n TMUH (He pexe oaHoro pasa B 60 axeit), npu 3tom MUH 1

TMWH He AOMKHbI NOBTOPATLCA.

He ponyckaeTcst Mcnonb3oBaTb AaHHble BaHKOBCKOW KapTbl B CETWU WHTEPHET C KOMMbloTepa

06LLero nonb3oBaHWA WM B MeCTax, B KOTOPbIX JOCTYN K CETU WHTEPHET ABAseTcs obLuuM, a

Takoke B NPUCYTCTBUM NOCTOPOHHNX NNLL. [Py 06HapYXXeHUN NPU3HAKOB HECAHKLIMOHMPOBAHHOIO

MCNosb30oBaHUst BaHKOBCKOI KapTbl WK ee AaHHbIX KNneHT 06si3aH He3aMeAnnTenbHO CoobLLnTL

06 3TOM B CutnbaHK Yyepes cnyxoby CitiPhone. KNMeHT 4omKeH OCyLLEeCTBNATL BbIXOA U3 CUCTEMbI

onnatbl C MCNOMb30BaHMEM AaHHbIX BaHKOBCKOW KapTbl B CETU MHTEPHET B COOTBETCTBUM C

yCTaHOBMEHHbIMM Mpoledypamu. He pgonyckaeTcsi 3akpbiBaTb 6paysep, npenBapuTenbHO

He OCYLLeCTBMB BbIXOL M3 CUCTeMbl omnatbl. Ecnu KnueHT He ocyllecTBnsn onepauuit ¢

1Cnosnb3oBaHeM BaHKOBCKOI KapTbl, HO MPY 3TOM MoMy4un coobLLeHne 06 onepaLym, oH 06si3aH

HesameanuTenbHo cooblnT 06 3Tom B Cutnbank yepes cnyxby CitiPhone. Ecim MUH wnn

TMNWH cTanu uam MOrnn CTaTb U3BECTHbI TPETbUM ULAM UK ecnn BaHKOBCKas kapTa He bbina

BO3BpaLLleHa 6aHkomaToM, KnneHT 06s3aH HesaMeaauTeNbHO coobLwnTb 06 3ToM B CUTMBaHK

yepes cnyxo6y CitiPhone.

18.8 Ecnu KnueHT He 0CyLLEeCTBASN KaKyto-nbo onepawyio No cYeTy, HO NPU 3TOM NOAYYUN CO-
06LLieHNe (eMy CTano M3BECTHO) O TaKOM HECAHKLMOHWMPOBAHHOM (coBepLUeHHOW 6e3 co-
rnacua KnvuenTta) onepauuu, oH 06513aH HesameannTenbHO coobLumnTb 06 3ToM B Cutnbank
uepes cnyx6y CitiPhone. B cryuae yTpaTbl 3MeKTPOHHOTO CPEACTBA Matexa w/unm ero
1cnonb3oBaHua 6e3 cornacust Knnewta, KnueHT 06si3aH NpeacTaBuTb HEeMoCpencTBeHHO B
CuTnbaHK COOTBETCTBYIOLLEE YBEAOMEHWe no hopme CuTMbaHKa B MUCbMEHHOI (hopme
He3aMe/IMTENbHO Nocne 0BHaPYXeHWs (hakTa yTpaThbl SNEKTPOHHOrO CPEACTBA NnaTexa u/
WM ero 1cnonb3oBaHna 6e3 cornacus KnneHTa, Ho He No3aHee [Hs, CNeayioLLero 3a AHeM
HanpaeneHnst CUTMBAHKOM YBEOMIEHWUS O COBEPLLEHHON HECAHKLIMOHNPOBAHHOM onepa-
L. B McKmiounTenbHbIx cyyasix, koraa CUTMGaHK NpU3HAeT yBaXWUTENbHON NPUYMHY NpO-
MycKa yKa3aHHOro CPoKa Mo o6CTOATENbCTBAM, CBA3AHHbBIM C IMYHOCTBIO KNneHTa, yBeaoM-
neHne KnueHTa MoxeT BbITb paccMOTpeHo CUTUBAHKOM, HO PV 3TOM B 1l060M Cryyae Takoe
yBEOM/IEHUE AOMKHO BbiTb NPeACTaBNeHO HEMOCPEeACTBEHHO B CUTUBAHK He no3aHee 14
(YeTbIpHaALATM) AHEN C MOMEHTa Hamnpasnerus CUTMGAHKOM YBEOMIIEHUS O COBEpLLIEH-
HOW HeCaHKLMOHMPOBAHHO onepaLui.

18.9 KnueHT eMHONNYHO HeceT OTBETCTBEHHOCTb 3a COG/IOAEHWe BCEro yKasaHHOro Bbille B
HaCTosILLLEEM pa3fienie MopsiAka WMCMoMb30BaHWA 3MEKTPOHHOTO CPeacTBa nnatexa (BKio-
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yas baHkoBCKylo KapTy, BupTyanbHyto BaHkoBckyto kapTy u cuctembl Citibank Online u
CitiPhone). B cnyyae HapyLueHus Nopsiaka UCMONb30BaHWA 3NeKTPOHHOTO CpeacTea nna-
Texa, nosnekluero 3a coboi coBeplUeHMe HeCaHKLMOHWPOBAHHOM onepauun no cyety
KnueHTa, OTBETCTBEHHOCTb 3a MOCNEACTBMS COBEPLUEHUS TaKOW HeCaHKLUMOHMPOBAHHON
onepauuun HeceT KNueHT.

18.10 [ins onepauuid NO CHATUIO HANWYHbIX [EHEXHbIX CpeacTs B 6aHkomatax B Tapudax ycTa-

HOBMEH NIMMUT CHATUA HaNU4YHbIX 4epe3 6aHkomat. CutnbaHK He NpuHUMaeT npeTeH3nn
KnueHTa no onepauusM Ha 06LLUYIO CYMMY, MPeBbILLAIOLLYIO YKa3aHHbIA AHEBHOW NUMUT
CHATUA HaNU4YHbIX Yepe3 6aHkomar. Bo Bcex cny4vanax cosepLleHns HeCaHKLMOHUPOBAHHbIX
onepauui no cyetam Knuenta B CutbaHke KnueHT 06s13aH 06paLLiaTbCs B NPaBOOXPaHM-
TeMbHbIe OpraHbl C COOTBETCTBYIOLLIMM 3asiBNIeHNeM. PaccMoTpeHie CUTMBaHKOM NpeTeHsum
KnueHTa 0 COBEPLUEHWUN HECAHKLIMOHMPOBAHHOM onepaumnu, Noanexallein pacCMOTPeHuIo,
He UCKn4aet HeOﬁXO/:lVIMOCTI/I 06pau.Leva Knnexta B NnpaBoOXpaHuTeNbHble OpraHbl No
dJaKTy HECaHKLMOHMDOBaHHOVI onepauunu.

18.11 Mpu ocyLLecTBNEHMM ONNaThl TOBAPOB U YCAYr C UCMONb30BaHMEM BaHKOBCKOW KapTbl
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naeHTUdNKaLnA KnneHTa 1 yCTaHOBNEHNE ero IMYHOCTU LOMKHbI NPOU3BOAUTLCS COOT-
BETCTBYIOLLMM NPEANPUSTAEM TOPFrOBAN U 06CIYXKMBAHUA, MPUHUMAIOLLNM BaHKOBCKYIO
KapTy K onnate. CUTUGaHK He HeCeT OTBETCTBEHHOCTU 33 HapyLUeHWe NpeanpusTUeM
TOProBNN U 06CNYXKUBAHUA NOPSAKA NAEHTUDUKALMN AepxKaTens GaHKOBCKOM KapTbl U
YCTaHOBMNEHMS €ro JIMYHOCTU.

HOPHAOK yperynampoBaHua cnopos

HecMoTps Ha To, 4To CUTMOaHK ByaeT CTPEMUTLCA NPOBOAMTL BCE GAHKOBCKME onepauuvn
KnueHTa B COOTBETCTBUM C MOMOXEHUAMIN HACTOALLMX YCMOBUN, B CUMY PA3fIMYHBIX MPUYMH
(Hanpumep, coobLLeHnst KnMeHTOM HETOYHOW UMW HEMOMHOM MHAOPMALIMK UK OLLIMGOK Npn
06paboTke MH(OPMaLMK UK [aHHbIX) MOTYT BO3HUKATb CMIOPHbIE CUTYaLuMK, KOTOpble CTo-
POHbI 0653YI0TCA YperynnposaTh nyTem Apy>KecTBEHHbIX NeperoBopos.

B cnyyae obHapyxeHus KnneHToM Kakoi-nmbo CMOpHOM CUTyauuu, CBA3AHHOW C ero
cyeTamn B CutubaHke, KnueHT [OMKeH He3aMeannTeNbHO yBeAoMUTb 06 3Tom Cutu-
6aHK yepes cnyx6y CitiPhone. ECv BO3HUKLLYIO CMOPHYIO CUTYaLMIO HEBO3MOXHO ype-
rynupoBartb ¢ npeactaButenem Cutubanka yepes cnyx6y CitiPhone, CutnbaHk Moxet
nonpocutb KnneHTa npefocTaBuTb B oTAeneHne CutnbaHka nucbMeHHoe 3asiBreHne o
BO3HUKLLEN CMOPHOM cuTyauun. CutnbaHk 06s3yeTcs HesaMeanUTeNbHO nepefaThb Ta-
Koe NCbMeHHoe 3asBneHne KnneHTa Ha pacCMOTPeHUe YNONHOMOYEHHOMY COTPYAHNKY
CutnbaHka. KnueHT BnpaBe nonyyaTb MHOPMALMIO O XOe PacCMOTPEHWUs ero MUCh-
MeHHOro 3aaBneHus Yepes cnyxo6y CitiPhone.

CnTnbBaHK NpUHMMAeT BCe BO3MOXHbIE Mepbl MO YPerynnpoBaHuMio BO3HMKLLIEH CMOPHOM
CUTYyalUMn B CPOKM, YCTaHOB/NEHHble [ENCTBYIOLLMM 3aKOHOAATeNbCTBOM, NpaBinamm Cu-
T6aHKa UM NpaBunamu COOTBETCTBYIOLLIEN MNATEXHO CUCTEMbI, U yBedoMAsieT KnneHta
0 pe3ynbTatax paccCMOTPEHUs ero 3asBeHust. [1s yperynupoBaHus BO3HUKLLIEN CMIOPHOI
cutyaumn CutnbaHK MOXeT npurnacutb Knnenta Ha NNYHYI0 BCTPeYY C YNOMHOMOYEHHbIM
coTpyaHukoMm CutmbaHka. B ciyyae HeobXOAMMOCTU ANS YPEryiMpoBaHWS BO3HWKLLEW
CMOPHOM cuTyaumn CUTMO6aHK MOXET NpuUBReKaTb PasfiMyHbIX CNeLnaniucToB U 3KCMNepToB
(KaK SBNAIOLINXCA, TaK N He ABNSIOLLMXCA COTPYAHWUKaMu CutnbaHka), obnapalomx He-
06XO0MMMBIM OMbITOM W 3HAHUSIMU B COOTBETCTBYIOLLLEH 061acTy.

B cnyyae ecnu BO3HWKLLAA CrOpHas cUTyauust He GyaeT yperynupoBaHa CTOPOHaMy, OHa
nepeaaeTcs CTOPOHaMM Ha pacCMOTpeHNe B CyAe6HOM Nopsike B COOTBETCTBUN C HiKecne-
AYIOLLMMM NONOXKEHMAMM HACTOALLIMX YCIOBUNA.

20.Cpok peincTBuA U pactopxeHus floroBopa 6aHKOBCKOro

20.1

20.2

20.3

30

ob6cnyxuBaHusa

HacTosiwuii loroBop 6aHKOBCKOr0 06CNYXWBaHUS 3aKMOYeH MEXAY CTOPOHAMW Ha CPOK
ofuH rog. Mo UCTeYeHnn TaKoro Cpoka AercTere HacTosLero [JoroBopa 6aHKOBCKOro 06-
CNYXMBaHWS aBTOMaTU4ECKU MPOASIEBAETCA HA HOBbIV FOANYHbIA CPOK. CUTUGAHK BripaBe
HanpaeuTb KnneHTy npefBapuTeNbHOE MUCbMEHHOE YBELOM/IEHUE O MpeKpaLleHun aei-
CTBUA HacTosLlero [loroBopa 6aHKOBCKOro 06CNY)XMBAHMA B CBA3M C UCTEYEHWeM CpoKa
€ro [eNCTBUSA, U B TAaKOM Cly4ae aBTOMaTU4ECKOro NPOANeHNs cpoka AeicTeus [lorosopa
6aHKOBCKOr0 06CNYXWBaHUS He MPOUCXOAMT.

KnueHT Bnpase B Nt060# MOMEHT PacTOPrHyTb HacToALWMIA [oroBop 6aHKOBCKOro obcny-
XWBaHWSA NyTeM HanpaeneHust B CUTMGaHK NMUCbMEHHOTO YBELOMIEHUS! U MOPYYeHUst Ha
nepeBof AEHEXHbIX CPEACTB C ero c4eToB B CutbaHke Ha cyeT (a) B Apyrom baHke mnu
(DMHAHCOBOM Y4peXaeHun, NPy YCNOBUM OTCYTCTBUS HEMCMOMHEHHbIX 065a3aTenbeTs Knu-
eHTa nepea CTMOaHKOM Ha [aTy pacTopxeHus [JoroBopa 6aHKOBCKOro 06CyXMUBaHMS.

B cnyyae npekpalleHvs AercTBus HacTosiiero Jorosopa 6aHKOBCKOro obcayxuBaHus
no Kakoi-nmbo npuynHe, BCe cyeTa, oTKpbITble CUTMBAHKOM Ha UMs KnueHTa, noanexar
3aKpbITMIO (MPY YCNIOBAW MepeBofa U/UnK MONMyYeHUs HanWuHbIMA KNWeHTOM ocTatka
LIeHeXHbIX CPEACTB C 3TUX CYETOB), BbiAaHHas KnueHTy BaHkoBckast kapTa (a Takxe Ao-
NONHUTeNbHble BaHKOBCKMe KapTbl) 6/I0KMPYETCS U OT3bIBAETCA, W BO3HUKLLAS MO N0ObIM
OCHOBAHWAM 3a[10/KeHHOCTb KnneHTa nepea CutnbaHKom (BMecTe C HauucneHHbIMIA Npo-
LeHTaMmn) NOANeXuT norawenuto B TeyeHmne 30 (TpuaLATH) AHeN C MOMEeHTa NpeKpaLLeHus
LencTBus HacTosiLero [loroBopa 6aHKOBCKOro 06CnyxuBaHus. CUTM6aHK BbidaeT KnueHTy
BCE OCTAaTKW [IEHEXHbIX CPEACTB Ha ero cyetax B CutubaHke (3a BbIMETOM CYMM 3afof-
XeHHocTH KnueHTa nepen, CutubaHkom) nn6o NepeBOAMT COOTBETCTBYIOLLME [IEHEXHbIE
CpeacTBa Ha cyet (a) B APYroMm 6aHke Wan (PUHAHCOBOM YUYPEXOEHUM B COOTBETCTBUM C
nopyyennem Knuenta. Ecnv npu pactopxerun [loroBopa 6aHKoBCKoro obcnyxusanmns Cu-
TMBaHK He nony4uT oT KnneHta nopyyeHne Ha nepeBof eHeXHbIX CPeACTB B APYron HaHk



unu (PMHAHCOBOE yupexaeHune, To KMeHT BripaBe NonyunTb [eHeXHble CPefcTBa, ocTalo-
Lmecs Ha cyeTe (ax) Knuenta B Cutnbatke, B niobom otaeneqnn CutnbaHka, npeactasns
COOTBETCTBYIOLLIEE MNCbMEHHOE 3asBNeHNe.

20.3.1 B cnyyae pactopxenus HactosLero floroopa CUTMGaHKOM NO OCHOBAHUSAM, NPeayCcMo-

TPEHHbIM AEUCTBYIOLLMM 3aKOHOAATENbCTBOM, CUTMBAHK HanpaBnsieT KnueHTy cooTeeT-
CTBYIOLLIEE MUCbMEHHOE yBefoMNeHre. HacToswmin [oroBop CUUTAETCH PacTOPrHyTHIM
M0 UCTEYEHUN CPOKA, YCTAHOBNIEHHOTO B TaKOM yBeAoMeHUn KnverTa. B cnyyae HesBku
KnueHTa 3a nosyyeHneM ocTaTka AeHEeXHbIX CPEACTB Ha cyeTe (ax) B TeYeHWe CPoKa,
YCTaHOBMEHHOTO B yBeAOMNEHUN KnneHTa o0 pacTopKeHun HacTosLiero [jorosopa 6aH-
KOBCKOr0 06CAYXMUBaHWA, M60 HenonyyeHnst CUTU6AHKOM B TeUeHWe YKa3aHHOro Cpoka
yKasaHus KnueHTa o nepeBofie CyMMbl OCTaTKa AEHEXHBIX CPEACTB Ha APYroit cHeT CuT-
6aHK 3a4nCNSET yKasaHHble JeHeXHbIe CPEACTBA Ha CreLnanbHbIi cyeT B BaHke Poccun B
COOTBETCTBUM C AENCTBYIOLLIMM 3aKOHOAATENbCTBOM.

20.3.2 TMpekpalleHne aerdcTBus HacTosLero [loroBopa 6aHKOBCKOro 06CnyX1BaHUs Mo Kakom-
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6o NpuyMHe He BIIMSAET U He U3MeHseT 06s3aTenbcTs KnneHTa nepen CutubaHkoMm, Bo3-
HUKLUMX [10 AaTbl NPeKpaLleHus AeicTBUA HacTosLwero [loroBopa 6aHKOBCKOro 06Cnyxu-
BaHWA 1 OCTAIOLLIMXCA HEUCMONHEHHbIMM KNIMEHTOM Ha [aTy npeKpalleHus, a Takxke He
B/IUSIET U He M3MeHAeT NpaBa 1 CPeACTBa NPaBOBO 3aLLNTLI, NpefocTaBneHHble CuTnbaH-
Ky B COOTBETCTBUM C NONOXEHWAMM HacTosiLLero [loroBopa 6aHKOBCKOro 06CNyXnBaHUs B
OTHOLLIEHWY NtoBbIx 06513aTeNnbCTB KnneHTa, BO3HUKLLMX A0 AaTbl NPeKpaLLeHus LencTBns
HacToswero [loroBopa 6aHKOBCKOrO 0BCNYXWBAHUSA M OCTAIOLLIMXCA HEUCMONHEHHbIMU
KnneHToM Ha AaTy npekpatleHus.

06wme nonoxeHusa

CuTnbaHK He HeceT OTBETCTBEHHOCTU 3@ HEWUCMONHEHME UK HeHaAnexXalllee UCMOHeHne
cBoMX 00A3aTenbCTB Mo HactosAweMy [loroBopy 6aHKOBCKOro o6cnyxwuBaHus B cnydae,
€CNN AOKAXET, YTO Haanexalllee UCMoNHeHne Taknx 0693aTeNbCTB 0Ka3anoch HEBO3MOX-
HbIM BCEACTBUE 0OCTOATENLCTB HENPEOAoAMMON Cbl. K 06CTOATeNbCTBaM HeNpeoaonu-
MO CUNbI OTHOCATCS Ype3BblyaiiHble 1 HeNpPeoaoMMble MPU COOTBETCTBYIOLLMX YCIOBUAX
06CTOATENbCTBA, K KOTOPLIM MOTYT OTHOCUTLCS NPUHSATUE, ONYBMKOBaHUE UK N3MeHeHne
B TONIKOBAHUN WM MPUMEHEHNN KaKuX-M60 3aKOHOAATEesbHbIX UM HOPMATUBHBIX aKTOB,
PEeLLeHNi U T. N. FOCYAAPCTBEHHBIMU WX MYHULMNanbHbIMK OpraHamu Poccuiickoil depe-
pauun unn Apyrux rocyaapcts, LieHTpanbHbiM 6aHkoM Poccuidckoit defepaumnn uam LeH-
TpanbHbIMM (HaLMOHanNbHbIMK) GaHKaMK Apyrkx rocyaapcTs (B TOM YUCMe OrpaHUyYeHns
no KOHBEpPTaLMW 1 NepeBody MHOCTPaHHbIX Ba/oT), B pesy/ibTaTe KOTOPbIX UCMOMHeHWe
CnTnbaHKoM CBOMX 06513aTeNbCTB CTAHOBUTCS HE3aKOHHbBIM UM HEMPAaBOMEPHbIM, a TaKxXe
caboTax, noxapbl, HABOAHEHWS, B3PbIBbI, CTUXUHbIE 6EACTBUSA, rPaX/aaHCKNe BONHEHNS,
3a6acToBKM 1 Nto6ble BbICTYNNEeHUst paboTHUKOB, BOCCTaHWsA, 6eCropsAAKY, BOWHbI Wiv fei-
CTBUS NPaBUTENLCTB UK Niobble Apyre 06CTOATENbCTBA, HAXOAALLMECS BHE PasyMHOro
KoHTpona CutnbaHka («O6CTOATENbCTBA HEMPEOAONNMOI CUnbI»). ECAn CTOPOHbI He [0-
CTUTHYT NUCbMEHHOrO cornatlernst 06 06paTHOM, NPX HacTynneHnn OBCTOATENLCTB Hempe-
ofonMMoit cunbl CUTMGaHK BripaBe MPUOCTaHOBUTL WCTONHEHWe CBOMX 06s3aTenbCcTs No
HacTosiLeMy [loroBopy 6aHKOBCKOro 0b6Cy)XuUBaHus, KOTopble NoANaaatoT noa AeicTemne
06CTOATENLCTB HENPEOAOIMMOI CUAlbl, A0 MOMEHTa NpeKpaLLieHns eicTBnsa Takux 06¢To-
ATeNbCTB HEMPEOAOMMON CUAbI.

Hu ogHa W3 CTOpOH He BripaBe MepeycTynaTb WK MHbIM 0BPa3oM pacnopsXaTbCs CBOW-
MW npaBaMmm 1 0bs3aTenbCcTBaMM NO HacTosLeMy [1oroBopy 6aHKOBCKOro 06CnyXMBaHUA
6e3 NpeaBapUTENbHOrO MUCbMEHHOTO COrNacks APYroit CTOPOHbI; Npu 3ToM CUTMbaHK Brpa-
Be nepeycTynaTb CBOW NpaBa 1 AenernposaTb CBOM 06si3aTeNbCTea No HacTosLeMy [oro-
BOpY 6aHKOBCKOro 06C/yXKMBaHNSA CBOUM AOYEPHUM KOMMAHWUAM UM UHBIM apdUIMpoBaH-
HbIM IULL@M NPY YCOBUM, YTO 3TO HE OTPAXAEeTCs Ha KayecTe o6CnyxuBaHus KnuenTa, ¢
Y4YETOM OTPaHWYeHUiA, YCTAHOB/EHHDBIX AECTBYIOLLMM 33KOHOAATE/IbCTBOM.

KnueHT cornaluaeTtcs ¢ TeM, YTO B TOW Mepe, B KaKoi 3T0 A0MYCKaeTCa AeNCTBYIOLLMM 3a-
KOHOAaTeNbCTBOM, CUTUGaHK BripaBe B 110601 MOMEHT B OHOCTOPOHHEM NOPAAKe BHOCUTb
nornpasKy, U3MEHeHNst UK OMONHEHNs B HacTosLmit [loroBop 6aHKOBCKOro o6cnyxuBa-
HUsA. NonpaBKK, U3MEHEHWs W JOMONHEHWs B HACTOALLNIA [loroBop 6aHKOBCKOro 06¢nyxu-
BaHWA, KOTOPbIE EN1AI0TCA B OTHOLLIEHUM YCNIOBWIA, BCTyNatoT B cuny Yepe3 30 (TpuauaTth)
[IHei nocne AaTbl Ny6aMKaumMvM HOBOW peaakumn YCnoBui Ha caite CutubaHka B MHTEpHe-
Te (www.citibank.ru). MonpaBku, U3MeHeHUs 1 [LONONHEHUS B HACTOALMIA [loroBop 6ak-
KOBCKOro 06CNyXuBaHWs, KOTOpble AeNnaloTcs B OTHOLLEHUM TapudoB, BCTYNatoT B Cuy
C MOMEHTa NMPUHATUA CUTUOAHKOM COOTBETCTBYIOLLLETO PELLEeHMUs NpU YCIOBWM, YTO Takoe
peLLeHre He AOMKHO UMeTb 06paTHOM Cunbl. KNMEHT MOXeET B Nt060it MOMEHT NONy4YuTb
1 03HAaKOMUTLCA C AeWCTBYlOLLEH peaakumen [loroBopa 6aHKOBCKOro 06CnyxmBaHus B
otaenennax CutnbaHka unu Ha caite CutnbaHka B MHTepHeTe (www.citibank.ru). Knu-
€HTy peKOMeHZyeTCa NPoBepPATb AeACTBYIOLLME peaakumun YCnosuin n Tapudos, a Takxe
COOTBETCTBYIOLLIME HOBOCTW 06 X M3MEHeHWUN Ha caliTe CuTnbaHKa He pexe ofHOro pasa
B kBapTan. CTOPOHbI COrNALLAoTCs, YTO Kakne-Mbo nonpasKu, M3MEHEHUS UMK AONOSIHE-
HWSA B HacTosLmMi [JoroBop 6aHKOBCKOro 06C/YXWUBaHWA MOTrYT BbiTb BHECEHbBI TONBKO B
yKa3aHHOM BblLLIEe NOPSAKE, U YTO HUKaKMe Apyrue AOKYMEHTbI, Nybaukaumm, uHchopmaums
WNK peknamHble MaTepuanbl (Kak B MMCbMEHHO, Tak 1 B Mio6oit Apyroii hopme) He MoryT
BHOCUTb NMOMPaBKy, U3MEHeHN 1 AONOMHEHUs K HacTosLemy [loroBopy 6aHKOBCKOro 06-
CRYXMUBaHNA.

CUTMOAHK HeceT OTBETCTBEHHOCTb Nepen KNMeHTOM 3a yObITKM, BO3HMKatOWMe Y KnneHTa
B pe3ysnbTaTe HenpaBoMepHbIX AeNCTBUI unu 6e3nencTeus CutnbaHka. CuTMbaHK 0cBOGOX-
[IAeTCA OT OTBETCTBEHHOCTU, ecnn y KnneHTa BO3HMKAM YObITKU BCNEACTBUE HAPYLLEHWs
KnueHTom HacToswiero [JoroBopa 6aHKOBCKOro 06CNyXWBaHuS.
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KnneHT HeceT oTBeTCTBEHHOCTb Nepef, CUTMOAHKOM 3a BCe YObITKN, MOHeCeHHble CuTnbaH-
KOM B pe3synbTaTe HapyLLeHns KMeHTOM yCnoBuiA Uk MONOXeHWit HacTosLwero [lorosopa
6aHKOBCKOro 06CNY)KMBAHWA UM 3aKOHOAATENbHbIX UM HOPMATUBHBIX aKTOB.

KnueHT yBeoMneH 1 cornaluaeTca ¢ TeM, 4to obasatenscTBa CutnbaHka, BO3HMKalOLLIME
13 HacTosero [loroBopa 6aHKOBCKOro 06CNYXMBaHWSA UMK B CBA3M C HAM, ABNAIOTCA 065-
3aTenbcTBamMmn Tonbko AO KB «CUTMOAHKY M He ABASOTCS 0683aTenbCcTBaMy KOpnopaumum
«Cwuturpyn, Wuk.» (CLIA) (Citigroup, Inc.) nnn kakoi-nnbo apyroit ee foyepHei Komna-
HWAW MM achhUIMPOBAHHOTO NULA, HaxopsLerocst B Poccuitckoit defepalnmn niv 3a ee
npefenamu.

CuTnbaHK paccMaTpuBaeT MH(OPMALMIO, CBA3AHHYIO C KNWeHTOM, Kak KOH(uAeHuManb-
HYI0, 0fiHaKo KnuneHT cornatuaetcs, 4to CutbaHK MOXeT nepeaasaTh 1 pacKpblBaTb Mtobyto
MHopMaLMIo, KacaroLLytocs KnneHTa, CBOMM LOYEPHUM KOMMNaHUAM, NPeACTaBUTeNbCTBaM,
athUNMPOBaHHbIM NMLIAM 1 areHTam CuTtubaHKa, a Takke TPETbIUM NMLLAM Mo YCMOTPEHMIO
NOBOro U3 HKUX, HE3aBMCMMO OT MECTOHaXOXAEHMS TaKOBbIX, A/t KOH(UAEHLNANBHOO UC-
NoNb30BaHMA (B TOM YMC/e B CBA3M C NpefocTaBneHneM 6aHKOBCKMX YCIyr U NPOAYKTOB,
06paboTKOi JaHHbIX, MPOBEIEHNEM CTAaTUCTUYECKOrO Y4eTa 1 OLeHKM PUCKOB) B COOTBET-
CTBWW 1 B TOIt Mepe, B KaKoit 3T0 JONYCKaeTCA eNCTBYIOLMM 3aKOHOAaTeNbCTBOM. Citu-
6aHK 1 ntobble ero JodepHue NpeanpuATUS, NpeacTaBuTeNbCTBa, atnIpoBaHHble NnLa,
areHTbl UM TPETbU CTOPOHbI MOTYT NepeaaBaTh U PackpbiBaTh M06YI0 Takyto MHhopMaLmio
B COOTBETCTBUM C TPeGOBAHNAMN COOTBETCTBYIOLLIErO 3aKOHa, CYAa, PErysMpyioLLero unm
NPaBOOXPaHUTENLHOrO OpraHa.

B cnyyae ecnu kakoe-nnbo 13 NonoXeHWi HacTosALlero [loroBopa 6aHKOBCKOro 06CyXu-
BaHUA ABNACTCA UMW CTAHOBUTCS HE3aKOHHbIM, HeIeNCTBUTE/bHBIM UIN He NOMb3YIoLLNMCA
cynebHoit 3aLLMTOIA, 3TO He 3aTparvBaeT AeNCTBUTENbHOCTM OCTasbHbIX NOMOXEHWIA HAaCTo-
Aulero [loroBopa 6aHKOBCKOro 06CNyXMBaHUs, KOTOPbIA NPOAOMKAET AeNCTBOBATb B YacTh
33KOHHbIX, [JENCTBUTENbHBIX 1 MOMb3YIOLLMXCA CynebHOI 3aLuuToil nonoxenuit. Moanuca-
HYe [LOMONHUTENbHBIX COrMaLLeH 06 UCKMIOYEHUM He MOA/IENALLMX NPUMEHEHMIO MOMOXe-
HWit 3 HacToALLero [loroBopa 6aHKOBCKOro 06cnyxnBaHus He TpebyeTcs.
Hencnonb3oBaHue unu 3afepXka B MCMOMb30BaHUM CTOPOHOW CBOWX MpaB UMW CPeacTs
NpaBoBOIA 3aLLNTbI B COOTBETCTBUM C HACTOALLMM [loroBOPOM 6aHKOBCKOr0O 06CYXMBaHUA
OrpaHNYMBaETCH KOHKPETHbIM Cly4aeM, K KOTOPOMY OTHOCMTCS Takoe Heucrnosnb3oBaHue
UMK 0TKa3, U He BNNSET Ha Ntoboe nocneaytoLLiee UCNonb3oBaHWe NpaB UM CPEACTB NPaBo-
BOW 3aLLMThI.

21.10 [loroBop perynupyeTcst U TOMKYETC B COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuitckoi

®epepaunn. Cnopbl CTOPOH NOANEXAT PACCMOTPEHMIO CYIOM B COOTBETCTBUM C 3aKOHOA-
TenbcTBOM Poccuiickoit degepaumu, Npy 3TOM UCKK, CBA3aHHbIE C HapyLueHem npas Cu-
TnbaHka, nogatoTcs CUTMbaHKOM B MPECHEHCKWIA paoHHbIA CyA F. MOCKBbI, B TOW Mepe, B
KaKOW 3TO LONYCKAeTCs AeACTBYIOLLMM 3aKOHOAATENbCTBOM.

21.11 Hactosiwmii loroBop 6aHKOBCKOro 06CNYXWBaHUS MOXET BbITb COCTABNEH CTOPOHAMM Ha

PyCcCKOM 1 QHIMIMIACKOM A3bIKax; NpW 3TOM TEKCT HACTOALLEero D,oroaopa 6aHkoBCKOro 06-
CNY>X1BaHWMA Ha PYCCKOM A3blKe UMeeT NPpenMyLLeCTBEHHYIO CUTY WU A0/MKEH NCNONb30BaTb-
€S B Ka4eCTBe OCHOBHOIO B Nt00bIX npoueccyanbHbIX [EeNCTBuAX.

22.Ycnyru, okasbiBaeMble TPeTbMMM IMLLAMU

Mpu ncnonb3oBaHnM KnneHToM TOro unu MHoro naketa 6aHkosckux ycnyr Cutnbaka
KnMeHT MOoXeT mnony4yaTb [OMOMHUTENbHbIE YCAYTW, JbroTbl WAW  MPeanoXeHus
(Hanpumep, CKNAKW B HEKOTOPbIX FOCTUHUYHBIX CETAX, PECTOPaHax U T. n.) B COOTBETCTBUN
C  COrnalieHNsMW, 3aKNIOYeHHbIMM  Mexay CuTMGaHKOM W TpeTbUMM  Nnuuamu,
OKasblBaOLWMMN Takue ycayrn. CUTMBaHK MOXET WHOPMMPOBATb KnueHTa O Takux
[OMONHUTENbHDBIX YCAYyrax, NbroTax Unn npeanoxeHusx cnocobamu, kotopble CUTUGaHK
coyTeT LenecoobpasHbiMU. KnMEHT yBefoOMIeH O TOM, YTO Takue AOMOMHUTEsNbHbIE
YCNyrut, NbroTbl WAW NPeANoXeHns NpeaocTaBnAioTc KnueHTy TpeTbuMmu nuuamm, a He
CuTnbaHkoM. MpaBOOTHOLLEHUS B CBA3W C OKa3aHWeM COOTBETCTBYIOLLMX yCnyr KnneHTy
TPETbUMM NLLAMN BO3HWKAIOT HEMOCPeACcTBEHHO MeXay KnneHTamu 1 TaknMmn TpeTbumm
nmuamu.

* OHnaitH
** AnepTuHr Cepauc.
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2.

This version of the Terms and Conditions is effective from October 16, 2020.

Introduction
These Consumer Banking Terms and Conditions (the “Terms and Conditions"), Citibank's
fee and commission schedule (the “Tariffs") and its other standard forms and schedules
set out the rules and principles governing the opening and maintenance of current cus-
tomer accounts with an overdraft facility and the provision of other banking services
and financial products offered by AO Citibank (“Citibank") to its customers as described
herein. These Terms and Conditions, a banking services application form (the “Appli-
cation”) duly completed and signed by the customer (the “Customer”) and the Tariffs
together constitute a banking services agreement between the Customer and Citibank
(the “Banking Services Agreement”), and in relation to an overdraft facility represent
the general terms of credit (the “General Terms of Credit”) which together with the
individual terms of credit (the “Individual Terms of Credit Agreement”) form a credit
agreement (the “Credit Agreement”). The Banking Services Agreement and the Cred-
it Agreement contain elements of various agreements, being mixed-type agreements,
and, except for the Individual Terms of Credit Agreement agreed with the Customer, are
deemed contracts of adhesion.
The Banking Services Agreement shall govern the opening and maintenance by Citibank
of all accounts to be opened for the Customer and the provision of all other banking
services and financial products offered by Citibank to the Customer. Certain types of
accounts, banking services or financial products may be offered by Citibank to the Cus-
tomer subject to separate agreements, arrangements or service rules as may be estab-
lished by Citibank from time to time. In the event of a conflict between the provisions of
the Banking Services Agreement and any specific agreements, arrangements or service
rules applicable to any particular accounts, banking services or financial products, such
agreements, arrangements or service rules shall prevail.
The extending of any credit by Citibank to the Customer in the form of an overdraft shall
be subject to entering into the Credit Agreement. Citibank may refuse to enter into the
Credit Agreement without giving any reason for such refusal, unless obligated by federal
law. Citibank may also refuse to make the amount under the Credit Agreement available
to the Customer if circumstances clearly indicate that the borrower is unable to repay
the credit when due. Citibank may provide both unsecured and secured credit to the
Customer in a manner as determined by Citibank and agreed with the Customer in the
Individual Terms of Credit Agreement.
In the Banking Services Agreement and the Credit Agreement, unless the context oth-
erwise requires:
a reference to a clause, section or schedule is a reference to that clause or section of, or
schedule to, these Terms and Conditions;
a reference to the Banking Services Agreement, the Credit Agreement or any other doc-
ument is a reference to the Banking Services Agreement, the Credit Agreement or such
other document as the same may be amended, varied, modified or supplemented from
time to time;
the headings contained in these Terms and Conditions are included for convenience only
and shall not affect the interpretation of the Banking Services Agreement;
the following terms and symbols: “rouble” or “RUR", “dollar” or “$" or "USS" or “USD",
and “EUR" or “€", shall mean the Russian rouble, the United States dollar, and the euro,
respectively;
a reference to Citibank's internal exchange rate is a reference to the rate applied to the
Customer's foreign exchange transactions. Citibank's internal exchange rate is calculated
as the exchange rate in the global spot foreign exchange market, which, for these pur-
poses, is treated as being open continuously from 5:00 a.m. (Sydney time) on a Monday
in any week to 5:00 p.m. (New York time) on the Friday of that week, plus any applica-
ble commission/spread. As a source of information on price movements, Citibank may
use data from Reuters or, if the required data is not available for any reason, a similar
system. The global spot foreign exchange market rate to which a commission/spread
will be applied may be determined by Citibank in one of the following two ways: (i) as
the global spot foreign exchange market rate at the time the Customer confirms his/her
transaction; or (ii) as the global spot foreign exchange market rate recorded by Citibank
at a certain time in the past. Citibank may choose the way of determining the global spot
foreign exchange market rate and the applicable commission/spread at its discretion,
depending, inter alia, on the Customer’s bank service package, transaction amount, cur-
rency pair, transaction channel, date and time. Foreign exchange transactions at Citibank
branches are available between 10 a.m. and 4 p.m. (Moscow time). The Customer may
check current Citibank's internal exchange rates at Citibank branches or via CitiPhone
or Citibank Online.

Overdraft Facilities

Rouble current accounts will be opened by Citibank for the Customer with an overdraft facility
representing a form of consumer credit extended by Citibank to the Customer. This Section sets
out the general terms and conditions upon which Citibank will provide overdraft facilities on the
Customer's rouble current account.

21

The overdraft facility represents a form of credit extended by Citibank to the Custom-
er which allows the Customer to effect debit transactions in respect of his/her rouble
current account in excess of the funds available in the account. Such overdraft facility
involves setting an agreed credit limit for the Customer to be used when the balance of
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funds in the Customer’s account is insufficient for a payment or any other transaction ini-
tiated by the Customer. The Customer shall repay such consumer credit and pay accrued
interest in accordance with the Credit Agreement.

Based on the Application and other documents that the Customer may be required to
submit, Citibank will determine whether the Customer meets its credit acceptance crite-
ria. If the Customer meets such criteria, Citibank will send the Customer the Individual
Terms of Credit Agreement. If the Customer indicates his/her acceptance of the Individ-
ual Terms of Credit Agreement, Citibank will set an agreed credit limit and open a rouble
current account with an overdraft facility and such other accounts as may have been
requested by the Customer in the Application. Citibank may also open a rouble account
without an overdraft facility for the Customer upon consideration of the Application and
other documents submitted by the Customer but prior to the Customer's indication of
acceptance of the Individual Terms of Credit Agreement if such consideration proves that
the Customer meets Citibank's credit acceptance criteria. Where this is the case, an over-
draft facility may be made available after the Customer has indicated his/her acceptance
of the Individual Terms of Credit Agreement.

The Customer agrees that the amount of the overdraft facility available to the Customer
will be set out by Citibank in the Individual Terms of Credit Agreement at its discretion.
For security purposes, the overdraft facility made available to the Customer is not acti-
vated, and the Customer needs to apply to Citibank to have it activated. The overdraft
facility will be activated within three (3) business days of receipt of the Customer’s appli-
cation by Citibank. The Customer may request the termination of the Credit Agreement
at any time. Where this is the case, the Credit Agreement will be deemed terminated
as of the date such request is received by Citibank, but in any event no earlier than the
Customer has repaid all amounts outstanding thereunder.

The Customer may utilize the available overdraft facility (in a single or multiple draw-
down) by charging transactions to his/her rouble current account, including cash with-
drawals at ATMs, payments for goods and services by Bank Card, etc. The Customer
understands that certain Bank Card transactions (e.q. transactions in different curren-
cies or transactions involving the use of ATMs or different payment systems and cer-
tain other transactions) may result in the Customer going overdrawn or exceeding his/
her credit limit (a “technical overdraft”), including due to applicable foreign exchange
rates and/or fees, commissions and charges as may be established by Citibank or other
banks, financial institutions and/or payment systems through which such transactions
are processed.

For the Customer’s convenience, the amount overdrawn, the dates and amounts of
payments made towards its repayment in the previous month and the due date of the
Customer's next payment towards the amount overdrawn and interest, fees and com-
missions applicable thereto, will be shown in the Account Statement (as defined below).
Citibank will also provide the Customer with access to such information via various Citi-
bank's services.

Citibank will charge interest on the amount overdrawn at the rates set forth in the Indi-
vidual Terms of Credit Agreement. Technical overdraft will incur interest at the rate set
forth in the Individual Terms of Credit Agreement for the amount overdrawn. Interest on
the amount overdrawn will accrue daily starting from the day following the day of draw-
ing under the overdraft facility until the day the debt is paid off in full, and will be payable
by the Customer to Citibank on a monthly basis. Technical overdraft interest will accrue
daily starting from the technical overdraft date until the date of actual repayment. The
Customer shall repay his/her technical overdraft-related debt immediately but in any
event within three (3) business days of becoming aware of the technical overdraft.

The overdraft facility made available to the Customer represents a demand loan. Citibank
may, by written demand, at any time require the Customer to pay off the whole of the
then existing overdraft debt, and the Customer will pay off the debt within thirty (30)
calendar days of such demand. The debt will include (a) one hundred (100) percent of
the amount of credit limit used, plus (b) any fees, interest and penalty interest accrued
thereon. The rate of interest chargeable by Citibank will be set forth in the Individual
Terms of Credit Agreement and the amounts of fees and penalty interest will be set forth
in the Tariffs.

Any payments or transfers credited to the Customer's rouble current account will auto-
matically reduce the amount overdrawn on the account.

The Customer undertakes to repay the amount overdrawn and pay interest, penalty in-
terest, technical overdraft interest and other Citibank fees, commissions and charges, at
such rates and in such amount, manner and time as provided by the Credit Agreement or
the Banking Services Agreement, whichever is applicable.

The Customer may, at any time, repay his/her overdraft debt in full by transferring the
appropriate amount to his/her rouble current account.

In the event the funds in the Customer’s rouble current account are insufficient to repay
his/her overdraft debt, the available funds will be applied towards the repayment of the
Customer's debt to Citibank in the order of priority as provided by applicable law.

In the event the Customer fails to timely repay any debt owed to Citibank under the over-
draft facility and has the total of over sixty (60) days past due in respect of principal and/
or interest payments in the last one hundred and eighty (180) days, Citibank may declare
all the Customer's obligations arising out of the overdraft facility immediately due and
payable, in which case the Customer shall pay off all his/her debt owed to Citibank on
Citibank's first demand within thirty (30) days.



3. Bank Service Packages

This Section describes the packages of banking services offered by Citibank to the Customers,
which include Citibank®, CitiOne™, Citigold™ and such other packages as may be offered by
Citibank from time to time. The packages vary by type and number of accounts, products and
services available within a package, the requirements to be met by the Customer (e.g. a mini-
mum average monthly balance in the Customer’s accounts with Citibank), and the amounts of
fees, commissions or other charges as may be established by Citibank. To the extent permitted
by applicable law, Citibank may revise the set of accounts, products and services within a bank
service package depending on their availability, including for technical or commercial reasons,
the requirements to be met by the Customer, and the amount of fees, commissions and other
charges established by Citibank for any bank service package. When completing the Applica-
tion, the Customer may choose a particular bank service package and agrees to the class and
type of accounts, products and services made available by Citibank within the chosen package
and to the requirements and the amount of fees, commissions and other charges established
by Citibank and applicable thereto. The Customer may at any time obtain information about
Citibank's bank service packages, the class and type of accounts, products and services includ-
ed therein, and the requirements and the amounts of fees, commissions and other charges
applicable thereto, at Citibank branches, on Citibank's website at www.citibank.ru or through
CitiPhone.

3.1. Citibank®

Citibank is a basic bank service package within which the Customer may open a rouble current
account or, in the event of entering into the Credit Agreement, a rouble current account with
an overdraft facility. The Customer who has chosen the Citibank bank service package may be
issued a Bank Card under Section 6 below, which allows the Customer to make ATM withdraw-
als, pay for goods and services, and access his/her Citibank accounts through ATMs.

3.2. CitiOne™

CitiOne is a bank service package within which the Customer may open a rouble current ac-
count or, in the event of entering into the Credit Agreement, a rouble current account with
an overdraft facility, and current and savings accounts in roubles and foreign currencies. The
Customer who has chosen the CitiOne bank service package may be issued Bank Cards under
Section 6 below, which will allow the Customer to make ATM withdrawals, pay for goods and
services and access his/her Citibank accounts through ATMs, Citibank Online and CitiPhone.
The Customer who has chosen the CitiOne bank service package may also be offered various
saving programs and investment products and a possibility of making time deposits in roubles
and foreign currencies. The Tariffs may set out different subcategories with the applicable
conditions and fees, each of which may be referred to as “tariff conditions” or “tariff". If the
Customer fails to meet the requirements and conditions of the subcategory, he/she has cho-
sen in the Application or otherwise, Citibank may change the subcategory, at its discretion. In
the event of such a change, the Tariff provisions relevant to the new subcategory will apply
to the services provided to the Customer starting from the date on which Citibank makes its
decision to change the subcategory. Citibank will notify the Customer of the change in writing.
3.3. Citigold™

Citigold is a bank service package within which the Customer may open a rouble current ac-
count or, in the event of entering into the Credit Agreement, a rouble current account with
an overdraft facility, and current and savings accounts in roubles and foreign currencies. The
Customer who has chosen the Citigold bank service package may be issued Bank Cards under
Section 6 below, which will allow the Customer to make ATM withdrawals, pay for goods and
services and access his/her Citibank accounts through ATMs, Citibank Online and CitiPhone.
The Customer who has chosen the Citigold bank service package may also be offered various
saving programs and investment products and a possibility of making time deposits in roubles
and foreign currencies. Citibank may appoint dedicated Relationship Managers for servicing
its Citigold customers.

4. Current Accounts

This Section describes current accounts that may be opened by Citibank for the Customer. The

number and the currency of such accounts may vary depending on the bank service package

chosen by the Customer. Citibank establishes the procedure for account opening, including via

Citibank Online and/or CitiPhone, in accordance with the banking rules approved by Citibank

on the basis of applicable Russian laws and regulations. The account transactions available to

the Customer at Citibank and other products and services associated with the accounts may be
described in greater detail in and governed by the rules and provisions of other Sections of these

Terms and Conditions or other documents relating to specific transactions, products or services.

4.1 Current accounts opened by Citibank for the Customer as part of the bank service
package chosen by the Customer allow the Customer to effect various settlement and
payment transactions. No interest will accrue on the Customer's current accounts. The
opening and maintenance by the Customer of a rouble current account shall be man-
datory within each of the bank service packages. The Customer may only close his/
her rouble current account by giving Citibank a notice of termination of this Banking
Services Agreement in the form approved by Citibank.

4.2 Current accounts may be used by the Customer for withdrawing or depositing cash at
Citibank branches or ATMs with the use of the Bank Card, making and receiving pay-
ments in the currency of the current account, and transferring funds to other accounts
opened by the Customer with Citibank.

4.3 When completing the Application, the Customer shall choose which of his/her current ac-
counts to designate as a primary current account for a particular Bank Card. (If the Cus-
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tomer fails to choose the primary current account(s) in the Application, Citibank may des-
ignate the Customer's rouble current account as his/her primary current account for one
of the Bank Cards, and for the rest of the Bank Cards (in the event of more than one Bank
Card) may designate other current accounts in its discretion.) The Customer may change
the choice so made via Citibank Online. Bank Card transactions initiated by the Customer
(e.g. cash withdrawals and deposits at ATMs, payments for goods, services, etc.) will be re-
spectively debited from or credited to the Customer’s primary current account designated
for the particular Bank Card. If the currency of the transaction matches the currency of the
primary current account, the transaction amount (and applicable fees, commissions and
charges) will be respectively debited from or credited to the Customer's primary current
account in the currency of the transaction and primary current account. If the currency of
the transaction is different from the currency of the primary current account, the trans-
action amount (and applicable fees, commissions and charges) will be converted into the
currency of the Customer's primary current account as follows:
(a) If the transaction does not involve other banks, financial institutions and/or payment
systems: at Citibank's internal exchange rate; or
(b) If the transaction involves other banks, financial institutions and/or payment systems:
where the transaction currency does not match the settlement currency of such orga-
nizations, the transaction currency will first be converted into the settlement currency
at the exchange rate determined by such organizations and then converted into the
currency of the primary current account at Citibank's internal exchange rate.
Where payment for goods or services is made in a foreign currency, e.g. outside of Russia,
and such currency does not match that of the account which is the primary current account
at the date of the transaction, the transaction amount will be converted into the currency
of the primary current account at Citibank's internal exchange rate on the transaction date
and placed on hold in the account (a “hold amount” which reduces the account balance).
The account will then be debited in the amount received upon conversion of the transaction
amount into the currency of the primary current account at Citibank's internal exchange
rate on the date of receipt by Citibank of information as provided by the international
payment system rules. The hold amount and the debited amount may differ, upwards or
downwards, due to movements in the exchange rate of the transaction currency against
the currency of the primary current account.
The Customer may activate Citi Global Wallet using the Citi Mobile app. If Citi Global
Wallet is activated, and the territory where a Bank Card transaction takes place is in an-
other country (including an online transaction), the transaction amount will be charged
to the current account denominated in the currency of that country, and in the absence
of such an account - to the Bank Card's primary current account. If at the point of sale
the Customer chooses to pay in rubles, the transaction amount will be charged to his/her
RUB current account (if the balance in the account is insufficient to cover the transaction
amount, the transaction will be charged to the Bank Card's primary current account).

Deposits

General terms and conditions of a Deposit Agreement
Entering into a Deposit Agreement
Citibank is a member of the government deposit insurance scheme. The deposit condi-
tions set out in this Section will, together with a deposit application (the "Deposit Ap-
plication”), constitute a deposit agreement (the “Deposit Agreement”). The Deposit
Agreement may only be entered into with a Customer, i.e. a person who is a party to the
Banking Services Agreement. For the purpose of entering into the Deposit Agreement,
the Customer will submit the Deposit Application in writing at any Citibank branch or in
electronic form via Citibank Online or Citi Mobile, or via CitiPhone. Before the Deposit Ap-
plication is accepted for execution by Citibank in any of the aforesaid three ways, Citibank
will carry out the required customer identification procedure. The Deposit Application
contains the Customer's instruction to transfer funds from his/her account into a deposit,
and the Deposit Agreement provides for no other manner in which to place funds in a
deposit. In the Deposit Application, the Customer will specify the currency, amount and
term of deposit. The annual interest rate will be determined and specified in the Deposit
Application based on Citibank's interest rates current on the date of deposit and applica-
ble to the currency, amount and term selected by the Customer.
Accrual and payment of interest
Interest on the deposit amount will accrue from the day following the date of deposit up to
and including the deposit end date, and will be paid monthly on demand deposits and on
the last day of the Deposit Agreement. Interest will be calculated on a 365/366-day basis.
Interest on the deposit amount will be paid (i) in the case of a time deposit - by crediting
the account from which the deposit originated; (ii) in the case of a demand deposit - by
crediting the demand deposit account.
Additional conditions
Acceptance by the Customer of the terms and conditions of the Deposit Agreement (his/
her joining the proposed agreement in its entirety) (i) by providing Citibank with the
Deposit Application setting out the terms of deposit and containing the Customer’s in-
struction to transfer funds into the deposit, and execution of such instruction by Citibank,
whereof the Customer will be advised by an SMS message sent to the phone number
provided by the Customer in the Banking Services Agreement, and/or (ii) by indicating
his/her confirmation in Citibank Online,will serve as acknowledgement of the fact that the
Deposit Agreement has been entered into. The Customer may request Citibank, in branch
or via Citibank Online, to give him/her the above deposit advice in writing.



5.2 Demand deposits

Citibank may change demand deposit interest rates at any time. The Customer may at any
time obtain information about current interest rates payable on demand deposits at Citibank
branches or via Citibank Online or CitiPhone.
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Savings account

A savings account is available in roubles and in the foreign currencies determined by
Citibank. The savings account allows the Customer to make transfers, cash deposits and
withdrawals to and from the savings account.

Tiered savings account

A tiered savings account is available in roubles and in the foreign currencies determined
by Citibank. Interest on the tiered savings account accrues daily based on the account
balance. The account balance is divided into tiers (the “Tier(s)"), and each Tier earns
the applicable interest rate, which increases with the increasing of the account balance
and progressing to the next Tier. The tiered savings account allows the Customer to make
transfers, cash deposits and withdrawals to and from the tiered savings account.

5.3 Time deposits

531

532

533

534

535

Time deposit “Maximum"”

The general terms and conditions of the Deposit Agreement described in clause 5.1.
above are applicable to the time deposit “Maximum". The time deposits are available in
roubles and in the foreign currencies determined by Citibank. The Customer cannot add
money to or make a partial withdrawal from the time deposit. If the Customer chooses
to withdraw a time deposit before maturity, Citibank will pay the deposit amount plus
interest accrued at 0.01% per annum into the same currecncy account as selected by the
Customer in Citibank Online/Citi Mobile app. Upon maturity, the time deposit is automat-
ically renewed for a similar period on the terms as are applied by Citibank to such type of
deposit at the date of automatic renewal (if Citibank was so instructed by the Customer
at the time of deposit placement).

Top-up time deposit

The general terms and conditions of the Deposit Agreement described in clause 5.1.
above are applicable to the top-up time deposit. The time deposit is available in roubles
and in the foreign currencies determined by Citibank. The Customer cannot make a par-
tial withdrawal from the time deposit. The deposit may be topped up in a non-cash form.
The conditions of deposit top-up (such as the minimum and maximum top-up amounts,
the period during which the deposit may be topped-up, the time intervals at which the
deposit may be topped-up (if applicable)) are determined by Citibank. The terms of the
deposit will not change after it has been placed. If the Customer chooses to withdraw the
time deposit before maturity, Citibank will pay the deposit amount plus interest accrued
at 0.01% per annum into the same currency account as selected by the Customer in Citi-
bank Online/Citi Mobile app. Upon maturity, the time deposit is automatically renewed for
a similar period on the terms as are applied by Citibank to such type of deposit at the date
of automatic renewal (if Citibank was so instructed by the Customer at the time of deposit
placement).

Time deposit “Comfort"”

The general terms and conditions of the Deposit Agreement described in clause 5.1. above
are applicable to the time deposit “Comfort”. The time deposit is available in roubles and
in the foreign currencies determined by Citibank. The deposit may be topped up (in a non-
cash form) and may be withdrawn in part. The conditions of deposit top-up and partial
withdrawal (such as the minimum and maximum top-up and partial withdrawal amounts,
the period during which the deposit may be topped-up and withdrawn in part, the time in-
tervals at which the deposit may be topped-up and withdrawn in part (if applicable)) are
determined by Citibank. The terms of the deposit will not change after it has been placed.
If the Customer chooses to withdraw the time deposit before maturity, Citibank will pay
the deposit amount plus interest accrued at 0.01% per annum into the same currency
account as selected by the Customer in Citibank Online/Citi Mobile app. Upon maturity,
the time deposit is automatically renewed for a similar period on the terms as are applied
by Citibank to such type of deposit at the date of automatic renewal (if Citibank was so
instructed by the Customer at the time of deposit placement).

Time deposit “Smart”

The general terms and conditions of the Deposit Agreement described in clause 5.1.
above are applicable to the time deposit “Smart”. The time deposit is available in roubles
and in the foreign currencies determined by Citibank. The deposit may only be booked
through Citibank Online/Citi Mobile app. No top-up, partial withdrawal or automatic re-
newal of the deposit are allowed. If the Customer chooses to withdraw the time deposit
before maturity, Citibank will pay the deposit amount plus interest accrued at 0.01% per
annum into the same currency account as selected by the Customer in Citibank Online/
Citi Mobile app.

Ladder time deposit

Ladder deposits are available in roubles. The deposit term is divided into time intervals
during which the Customer’s funds are held on deposit, and each interval earns the ap-
plicable interest rate, which increases with the time the Customer’s funds are held on
deposit, i.e. with each new interval. The interest payment date(s) is/are set out in the
deposit application. Interest will be paid into the account from which the deposit originat-
ed. If the Customer chooses to withdraw the deposit during the first interval of deposit
term, Citibank will pay interest at the rate of 0.01% per annum. If the Customer chooses
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to withdraw the deposit during an interval other than the first interval, Citibank will pay
interest at the rate set for the preceding interval. If the Customer chooses to make a
partial withdrawal, Citibank will pay interest at the rate applicable to the current interval.
The amount of partial withdrawal may not exceed the amount determined by Citibank.
If an interval ends on a non-business day, such interval will be deemed to end on the
immediately following business day, and the next interval will be reduced by the number
of days by which the preceding interval is increased. The Customer cannot add money
to the ladder deposit. Upon maturity, the time deposit is automatically renewed for a
similar period on the terms as are applied by Citibank to such type of deposit at the date
of automatic renewal (if Citibank was so instructed by the Customer at the time of deposit
placement).
5.3.6 Regular savings plan deposit

Regular savings plan deposits are available in roubles and in the foreign currencies de-
termined by Citibank. The currency and the deposit term are specified by the Customer
in his/her regular savings plan deposit application. The deposit term consists of a number
of calendar months increased by the number of days for which the funds were held on de-
posit in the month the deposit was placed, if applicable. The deposit earns interest at the
base and bonus rates specified by Citibank in the regular savings plan deposit application.
Base interest accrues from the day following the date of deposit and is credited to the de-
posit account at the end of each calendar month of the deposit term, thereby increasing
the deposit amount (interest capitalization). Bonus interest accrues from the first day of
the month following that in which the deposit was placed, subject to the following condi-
tions being met: (a) the daily amount of the deposit must not be less than the minimum
deposit amount specified by Citibank, and (b) the deposit amount must be increased by
the amount specified in the regular savings plan deposit application on a monthly basis.
Bonus interest is paid at the deposit end date. The Customer can add money to or make a
partial withdrawal from the deposit in cash or noncash form.

6. Bank Card
This Section describes the procedure for the issuance, use, cancellation, and replacement
of a debit bank card issued by Citibank to the Customer (the “Bank Card"). The number of
Bank Cards issuable to the Customer is determined in the Tariffs. In terms of technology and
manufacture, the Bank Card can be of one of three types: a magnetic bank card, a magnetic
bank card with a chip or a contactless magnetic bank card with a chip. In terms of payment
systems, the Bank Card can be a VISA or a MasterCard, or a card of any other payment system.
The Bank Cards can also be different in terms of Citibank's alliances/co-branding partnerships
with other companies. The Bank Card is the Customer's tool to access his/her accounts and
services associated therewith. If the set of available services is changed in accordance with
this Banking Services Agreements and/or applicable law, the set of transactions, services and
functions associated with the use of the Bank Card will change accordingly. The Bank Card
functionalities available at Citibank's ATMs and described in these Terms and Conditions may
not be fully available at other banks' ATMs. The Customer understands that not all merchants
may accept the Bank Card or each type of the Bank Card, and that merchants may impose
their own limitations on the amounts of transactions and card holder identification procedures.
6.1 Upon opening the Customer’s account(s), Citibank will issue the Bank Card of a par-
ticular type to the Customer in accordance with the terms of the bank service package
chosen by the Customer. The Bank Card provides access to the Customer's current and
savings accounts with Citibank through ATMs, Citibank Online or CitiPhone. If the Rus-
sian law prescribes that the Customer be issued with a bank card of a particular type, Citi-
bank will issue the Bank Card of such type to the Customer. If Citibank has no technical
ability to issue such bank card, the Customer will not be issued with the Bank Card and
will access his/her Citibank accounts without the Bank Card at branch counters
6.2 Subject to the Customer’s consent, the Bank Card will be sent to the mailing address
provided by the Customer by registered mail, courier or other means allowing to as-
certain that the Bank Card is received by the Customer him/herself (or his/her repre-
sentative duly authorized by a power of attorney). The Customer can also receive his/
her Bank Card at a Citibank branch. The Bank Card will be delivered or handed over
to the Customer inactive. To start using the Bank Card, the Customer will be required
to sign the back of the Bank Card and activate the Bank Card on Citibank's website at
www.citibank.ru or by calling a CitiPhone number indicated on the back of the Bank
Card. During the Bank Card activation process, the Customer will be required to set up
his/her personal identification number (“PIN") and telephone personal identification
number (“TPIN"). The Customer will be required to enter PIN to use the Bank Card
at ATMs or to purchase goods or services from the merchants that accept chip bank
cards if they so require. The Customer will be required to use TPIN in order to access
Citibank's services available through CitiPhone. Instead of TPIN, the Customer may use
a one-time password sent by Citibank to the Customer’s Mobile Phone Number if he/she
so chooses and if Citibank has such technical capability. The Customer may request the
issuance of a supplementary Bank Card(s) for other persons by submitting to Citibank
an application to this effect in the form established by Citibank along with such other
documents on the supplementary Bank Card holders as may be requested by Citibank.
Citibank reserves the right to limit the circle of persons to whom supplementary Bank
Cards may be issued or to refuse to issue a supplementary Bank Card to any person.
The number of supplementary Bank Cards that may be issued upon the Customer's
request may vary among the bank service packages. All procedures, rules, fees, com-
missions and charges established by Citibank concerning the issue and use of the Bank
Cards and the carrying out of Bank Card transactions in respect of the Customer's ac-
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6.3

6.4

6.5

6.6

6.7

6.8

6.9

6.10

6.11

6.12

counts shall fully apply to supplementary Bank Cards and their holders. The Customer
undertakes to inform supplementary Bank Card holders of all such procedures, rules,
fees, commissions and charges. The Customer may at any time cancel all supplementa-
ry Bank Cards issued upon the Customer's request by notifying Citibank thereof in the
form and manner as determined by Citibank.

The Bank Card may be used by the Customer for (a) ATM cash withdrawals and deposits;
fund transfers across the Customer’s Citibank accounts; account information inquiries,
and other ATM transactions; (b) accessing accounts and making payments and transfers
through Citibank Online and CitiPhone; (c) payments for goods and services at mer-
chants that accept the types of bank cards issued by Citibank; and (d) other transactions
and services that may be made available by Citibank from time to time.

When the Bank Card is used for the purpose of cash withdrawal or deposit at certain
ATMs or payment for goods and services, the transaction amount (including applica-
ble fees, commissions and charges) will be respectively debited from or credited to the
Customer's primary current account. The transaction amount (including applicable fees,
commissions and charges) will be converted into the currency of the Customer's primary
current account at the exchange rates set by Citibank and/or other banks or financial
institutions and/or payment systems through which such transaction is processed, in the
manner set out above in these Terms and Conditions.

If the Customer is refunded any money paid for goods or services using the Bank Card,
the amount of such refund will be credited to the Customer’s primary current account.
The Customer is not entitled to receive a refund in cash.

When the Bank Card is used at an ATM, the ATM will make a printout of every ATM trans-
action carried out with the use of the Customer's Bank Card and PIN. Citibank recom-
mends that the Customer retain all such printouts. Unless otherwise provided by these
Terms and Conditions, the details of each ATM transaction carried out with the use of the
Customer’s Bank Card and PIN will be communicated to the bank’s operating system and
will appear on the Account Statement. The Customer agrees that the transaction print-
outs issued by ATMs and/or the details of such transactions appearing on the Account
Statement shall serve as evidence of the Customer’s ATM transactions.

The Customer agrees that the use of his/her Bank Card and correct PIN at an ATM and/
or when paying for goods or services with a chip bank card will be considered as prop-
er and sufficient identification of the Customer and authorization to carry out banking
transactions in respect of the Customer’s accounts in such cases. The Customer further
agrees that the use of a Citibank contactless magnetic bank card with a chip (touching it
against a reader) when paying for goods or services at the point-of-sale terminals of the
merchants that accept contactless magnetic bank cards with a chip will be considered
as proper and sufficient identification of the Customer and authorization to carry out
banking transactions in respect of the Customer's accounts in such cases.

An ATM and/or a merchant shall issue (or may issue at the Customer's request) a
printout (a receipt or slip) of every ATM or purchase transaction carried out by the
Customer with the use of the Bank Card. Citibank recommends that the Customer re-
tains all such printouts for information purposes. Unless otherwise provided by the
Terms and Conditions, the details of each ATM or purchase transaction carried out
by the Customer with the use of the Bank Card will be communicated to the bank's
operating system and will appear on the Account Statement. The Customer agrees
that the transaction printouts issued by ATMs and/or merchants and/or the details of
such transactions appearing on the Account Statement shall serve as evidence of the
Customer’s transactions carried out with the use of the Bank Card.

The Customer understands that the Bank Card is the Customer’s tool to access his/her
accounts and services associated therewith, manage such accounts and services and
administer the funds held in the accounts and the funds that may be made available to
the Customer in the form of an overdraft facility. In order to mitigate the risk of theft,
loss or Bank Card-related fraud or erroneous transactions, the Customer must not let
other people use the Bank Card and never take advice from strangers while using it. The
Customer must keep his PIN and TPIN secret and confidential since they are important
means of protection for the Customer and his/her accounts. In the event of unauthorized
use of the Bank Card or PIN and TPIN, there is a risk that the Customer would lose the
funds held in his/her accounts (and the available amount of the overdraft facility). The
Customer may change his/her PIN at any time at ATMs or through Citibank Online or
CitiPhone, and TPIN - through CitiPhone.

If the Bank Card has been lost or stolen or if the Customer suspects that the Bank Card
has been lost or stolen, or if there is a risk of unauthorized use of the Bank Card, as
well as in the events when the Bank Card has been damaged or the Customer’'s name or
surname has been changed, the Customer shall notify Citibank thereof immediately by
calling the CitiPhone number indicated on the back of his/her Bank Card or by contacting
a Citibank branch. Citibank may block the Customer's Bank Card if the Customer is in
breach of Bank Card usage rules or if Citibank reasonably believes that there is a risk of
unauthorized use of the Customer’s Bank Card.

Citibank shall be liable for loss, damage or expenses incurred by the Customer in the
event the Bank Card has been lost or stolen or PIN or TPIN has become known to a third
party, or in the event of the Customer’s erroneous transactions with the use of the Bank
Card, as provided by applicable law and Section 18 below.

Once the Bank Card has been reported lost or stolen, Citibank will block the Bank Card
and may issue a replacement Bank Card to the Customer.
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6.13 The Customer understands that if a wrong PIN is entered at an ATM or a merchant's
point-of-sale terminal three consecutive times, the ATM/merchant may block and retain
the Bank Card. If the Bank Card is blocked and/or retained by an ATM or a merchant,
the Customer must report this to Citibank in the procedure established for lost or stolen
Bank Cards.

6.14 The Bank Card's expiry date is indicated on the front of the Bank Card. Upon expiration of
the Bank Card, Citibank may issue a new Bank Card to the Customer.

6.15 The Bank Card is the property of Citibank and must be returned to Citibank upon its first
demand. For the purpose of compliance with applicable laws and regulations or if Citibank
reasonably believes that there is a risk of unauthorized use of the Customer's Bank Card,
Citibank may, at any time, cancel, block or suspend the use of any Bank Card, or deny the
Customer the renewal, replacement or issue of a new Bank Card. In particular, Citibank may
block or suspend the use of the Bank Card if the Customer does not comply with applicable
laws and regulations, this Banking Services Agreement or Citibank's requirements, rules and
procedures, or for the purpose of ensuring compliance with applicable anti-money laundering
and terrorist financing regulations.

6.16 If the Customer intends to use the Bank Card outside of Russia, he/she needs to notify
Citibank thereof via CitiPhone and check the possibility of using the Bank Card in the
country of intended use in order to prevent the Bank Card from being blocked by Citibank
to minimise the risk of its unauthorized use.

7. Banking Transactions
This Section describes banking transactions that the Customer may effect in respect of the
accounts opened in his/her name at Citibank. With a view to improve the quality of service
or for technical or commercial reasons, Citibank may amend the list of banking transactions
that the Customer may effect in respect of his/her Citibank accounts. The Customer may ef-
fect debit transactions in respect of his/her Citibank accounts within the cash balance in the
accounts and the available overdraft facility (less the amount of any transactions effected by
the Customer but not yet charged to his/her account). The Customer understands that certain
banking transactions effected by the Customer in respect of his/her Citibank accounts may
be subject to limitations (e.g. limitations on the type or amount of transaction) as may be
imposed by applicable laws, regulations or internal rules and procedures of Citibank and/or
other banks, financial institutions and/or payment systems through which such transactions
are processed.

Cash withdrawals and deposits

7.1 The Customer may make cash withdrawals from and deposits into his/her Citibank cur-
rent and savings accounts at Citibank branches, ATMs, and other banks and financial
institutions if they provide such services and subject to the rules and procedures of such
banks and financial institutions.

7.2 The Customer may withdraw or deposit cash in the currency of the respective account
or in other currencies as may be used at a particular point of service. If the currency of
the transaction is different from the currency of the respective account, the transaction
amount will be converted into the currency of the account at Citibank's exchange rate ap-
plicable on the date of transaction (in the case of transactions through Citibank's ATMs
or branches) or at the exchange rate applied by the bank, financial institution or payment
system through which such transaction is processed.

7.3 The Customer can make deposits at Citibank ATMs using his/her Bank Card and PIN and fol-
lowing the instructions appearing on the ATM screen. Only banknotes may be used for ATM
deposits. Cash will only be credited to the Customer's account upon its authentication and
counting by the ATM and/or Citibank employees. Once cash has been deposited at an ATM,
the ATM will print out a transaction report. If Citibank detects any counterfeit banknotes
deposited at an ATM, such counterfeit banknotes will be withdrawn and sent by Citibank to
the appropriate law enforcement authorities for further investigation, and Citibank will not
replace such banknotes. Citibank will credit the Customer's account with the actual deposit
amount less any counterfeit banknotes.

7.4 Fees, commissions and other charges applicable to cash withdrawals and deposits at
Citibank ATMs and branches are set out in the Tariffs. The Customer understands that
other banks, financial institutions and/or payment systems may impose their own fees,
commissions and charges for similar services provided by them.

Funds transfers and payments

7.5 The Customer may transfer funds between his/her Citibank accounts at Citibank branch-
es, ATMs, or through Citibank Online, CitiPhone or such other channels as may be es-
tablished by Citibank. In the event the Customer transfers funds between accounts de-
nominated in different currencies, the amount of such transfer will be converted into the
currency of the target account at Citibank's exchange rate applicable on the date the
transaction is processed by Citibank.

7.6 The Customer may make payments from his/her Citibank current and savings accounts
to the bank accounts of third parties. The Customer may make payments in favour of
third parties in roubles or foreign currencies subject to applicable laws, regulations, and
Citibank's internal policies and procedures. The Customer may make payments in favour
of third parties from his/her Citibank accounts at Citibank branches, ATMs, or through
Citibank Online, CitiPhone or such other channels as may be established by Citibank. If
a payment requires that the payee be first added to the payee list, such payee may be
added through the use of Citibank Online. Where an amount is paid to an account denom-
inated in a currency other than that of the source account, such amount will be converted
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7.8

7.9

7.10

1

712

713
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7.16

into the currency of the target account at Citibank's exchange rate applicable on the date
the transaction is processed by Citibank.

The Customer may give Citibank a standing order for recurring transfers or an order for
a future date transfer. Subject to the sufficiency of funds in the respective Customer’s
account, Citibank will carry out such instructions on the date(s) specified by the Cus-
tomer therein.

All funds transfer instructions must be given to Citibank in such form and manner as
prescribed by Citibank. Any transfer of funds from the Customer’s account will be made
exclusively on the basis of the Customer's request, and payment documents required
for such banking transaction will be prepared and signed by Citibank. Citibank will not
be responsible for any errors or omissions made by the Customer or for the duplication
of any instruction given by the Customer and may act on any instruction basing solely
on the account number, even if the name of the account holder is misstated. If the Cus-
tomer informs Citibank that he/she wishes to recall, cancel or amend any instruction
given to Citibank by the Customer, Citibank will use reasonable efforts to comply with
the Customer's request.

In the event of insufficient funds in the Customer's account, Citibank may refuse to act
on the Customer’s funds transfer instruction. Citibank will not be obligated to make par-
tial funds transfers and/or payments, unless required by applicable law.

The Customer's funds transfer instructions will be carried out by Citibank no later than the first
business day following the date of receipt by Citibank of a duly issued funds transfer instruction
together with other necessary documents, if any, unless a later execution date is specified by
the Customer. Citibank may carry out the Customer’s funds transfer instruction on the date of
receipt of a duly issued funds transfer instruction together with other necessary documents,
if any.

Payments and transfers from other banks and financial institutions in favour of the Cus-
tomer will be credited by Citibank to the respective account of the Customer (net of
any costs and expenses related to such payments or transfers) no later than the first
business day following the day on which Citibank receives such funds in its account with a
correspondent bank or a clearing system. Citibank may credit such payments or transfers
to the Customer’s account immediately upon receipt of advice note in electronic form
from the clearing centre or other settlement agent.

Foreign currency payments and transfers from the Customer's Citibank accounts to third
party accounts at other banks and financial institutions (whether in or outside Russia)
will be made subject to holidays and non-business days in Russia and in the country
where such foreign currency funds are cleared and/or credited.

Citibank will execute all Customer’s payment orders or instructions in good faith and with
reasonable care in accordance with banking standards and practices, and may use any
communication, clearing or payment systems, intermediary banks or other persons in its
reasonable discretion. Citibank will act based on the applicable rules and requlations of
such communication, clearing or payment systems and intermediary banks.

Citibank's responsibility for the transfer of funds from the Customer’s Citibank account
on the Customer’s instruction will cease upon the debiting of Citibank's account with a
correspondent bank or a clearing centre. Citibank's responsibility for the crediting of
funds to the Customer’s Citibank account will only arise upon the final crediting of funds
to Citibank's account with a correspondent bank or a clearing system.

In order to comply with applicable laws and regulations and ensure the security of
the Customer's banking transactions, Citibank may at its sole discretion establish such
procedures as are necessary to identify the Customer, his/her representative, bene-
ficiary or beneficial owner, and the rules and requirements concerning the necessary
documents submittable in order to carry out transactions in respect of the Customer’s
Citibank accounts. Such procedures and rules may vary depending on transaction types
and communication channels, and the Customer undertakes to strictly follow the pro-
cedures and rules established by Citibank. Citibank undertakes to exercise reasonable
care in examining the Customer's documents, including payment orders, instructions
or communications; Citibank is not obliged to take any further steps in order to iden-
tify, or ascertain the powers and authority of, the person giving such payment orders,
instructions or communications, and is responsible for losses resulting from its compli-
ance with forged payment orders, instructions or communications or the presentation
of false identity documents only if they could be detected by it with the exercise of rea-
sonable care and diligence. In order to ensure the security of the Customer’s banking
transactions, Citibank may, but is not obliged to, request confirmation of any transfer
instruction by calling the contact phone number provided by the Customer and may
suspend the execution of the Customer's transfer instruction until such confirmation
is received. Citibank may, in its discretion, suspend the execution of a payment order
or instruction, if Citibank has reasonable doubts concerning its content, the powers
and authority of the issuing person, origination or compliance with applicable rules and
procedures, and will promptly notify the Customer of its decision. Acting in pursuance
of applicable anti-money laundering and terrorist financing regulations, Citibank may
request the Customer to provide documents or information as required to identify his/
her transactions involving cash or other assets, and refuse to execute the Customer's
transaction instructions, except for transactions relating to the crediting of funds re-
ceived in the Customer's account.

The Customer agrees that erroneous credit entries to the Customer’s account may be
annulled (cancelled) by Citibank by means of reverse entries made without prior notice
to the Customer.
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The Customer understands that, in some cases, Citibank may be required by applicable
laws and regulations to debit the Customer's accounts without any order or instruction
from the Customer.

Payment for Goods and Services

7.18

7.19

7.20

The Customer may buy goods and services using the Bank Card at various point-of-sale
terminals or other devices installed by the merchants authorized to accept the Bank
Cards as payment. For security purposes, Citibank may impose various restrictions on
certain types of Bank Card transactions, including transaction refusal, at some point-of-
sale terminals or other devices installed by the merchants.

After the Debit Card has expired or been reissued/replaced for any reason, the details
of the Customer's new Debit Card will be automatically transmitted by Citibank through
the relevant payment system to those Merchants to whom the Customer has provided
his/her Debit Card details for the purpose of recurring payment for goods or services, if
technically possible.

The Customer's instruction given with the use of the Bank Card, which is an electronic
means of payment, will be revoked by the Customer cancelling the Bank Card transaction.

Card-to-card transfers

7.2

7.22

7.23

7.24
7.25

The Customer may transfer funds to his/her or third parties’ bank accounts using the
corresponding bank card number as the sole requisite banking detail of the recipient.
The sender’s requisite banking detail may be represented by the bank account number or
by the bank card number. The technicalities of such type of transfer are determined by
Citibank. Banks usually debit funds from and credit funds to, respectively, the sender’s
and the recipient’s primary accounts (i.e., the accounts the sender’s and the recipient's
cards are linked to). Where such transfer is made through Citibank, funds are debited
from either the rouble current account or the rouble savings account (at the Customer’s
choice) and credited to the rouble current account.

Where the said sole requisite banking detail (i.e., the bank card number) is used to initi-
ate a transfer, the recipient’s other banking details are not requested and, accordingly,
not taken into account. The crediting of funds to the bank account is deemed final.

No claim shall be made against the bank if the sender’s intentions do not coincide with
the requisite banking detail actually provided (an “erroneous transfer”). Where this is
the case, the sender should bring an action at law against the recipient (for whom this
money represents unjust enrichment). Citibank will not assist the sender in reversing an
erroneous transfer.

Citibank may set certain limits for outgoing and incoming transfers.

The Customer understands that the recipient’s bank card may be inactive, blocked or
otherwise unavailable for use, in which case the transfer will be refused.

Instant Payment Service
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Subject to the recipient's consent, the Customer may also transfer funds to his/her own
or third parties’ bank accounts using the mobile phone number and bank name as the reg-
uisite banking details of the recipient (“Instant Payment Service (IPS)"). The Customer/
sender will be shown the recipient's partially-masked name, so that the Customer/sender
could verify the recipient. The Customer/sender, however, is aware of the risk that the
mobile phone number and bank name may not always identify the recipient to whom the
Customer/sender intends to send his/her payment (since the recipient’s bank account
number is not provided during payment; the names or parts of names of the beneficiary
bank's different customers may be the same; or the same mobile phone number may be
provided by the beneficiary bank's different customer by mistake or intentionally). The
sender’s requisite banking detail may also be represented by the bank account number
or by the bank card number. The technicalities of such type of transfer are determined
by the National System of Payment Cards (NSPC) and/or Citibank. Where a payment
is made through Citibank, a debit is posted to either the rouble current account or the
rouble savings account (at the Customer's choice) and a credit is posted to the rouble
current account. If the Customer has a credit card, he/she can change the account for
incoming payments to the credit card account (and back to the rouble current account)
through the Citi Mobile app, at any time.

Where the said requisite banking details (i.e., the mobile phone number and bank name, and
a part of the recipient’s name) are used to initiate a transfer, the recipient’s other banking
details are not requested and, accordingly, not taken into account. Upon confirmation of
payment by the Customer/sender, the crediting of funds to the bank account of the bene-
ficiary bank's customer who provided the beneficiary bank with the mobile phone number
used as the requisite banking detail, is deemed final.

No claim shall be made against the bank if the sender’s intentions do not coincide with the
requisite banking detail actually provided (an “erroneous transfer”). Where this is the case,
the sender should bring an action at law against the recipient (for whom this money rep-
resents unjust enrichment). Citibank will not assist the sender in reversing an erroneous
transfer.

Citibank may set certain limits for outgoing and incoming transfers.

The Customer may be refused quick payment due to technical reasons or non-compliance
with the rules of such payments or with any other rules set out in this Banking Services
Agreement.

An IPS payment is only possible using a mobile phone number assigned by a Russian mobile
service carrier and only to recipients whose accounts are held with Russian IPS-participating
banks.
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The Customer's consent to receive IPS payments using his/her mobile phone number/to
participate in IPS payments is assumed. If the Customer does not agree to receive IPS pay-
ments (i.e., does not consent to sharing his/her requisite banking details with senders with-
in the framework of the Instant Payment Service), he/she needs to inform Citibank thereof.
The Customer can disable the receipt of IPS payments using the Citi Mobile app.

If Citibank has doubts about the receipt of funds from the sender, the IPS payment amount
may be blocked in the Customer’s/recipient’s account until such time as the correspond-
ing amount is credited to Citibank's correspondent account. Besides, if the IPS payment is
canceled for any reason and its amount is returned by Citibank to the sender, Citibank may
deduct the amount of such canceled payment from the Customer’s account.

FX Order Watch®
7.34 FX Order Watch® is a service which allows the Customer to place a conditional order or

a combination of conditional orders for transfer between two of his/her current and/or
savings accounts denominated in different currencies. The debit currency of a simple
order, or of the first order in a combination of orders, is the base currency, the credit
currency is the alternate currency.

To place a conditional foreign exchange order, the Customer must submit an application
in the form as appropriate for the chosen service channel. The Customer must maintain
current and/or savings accounts in the base and alternate currencies matching those in
his/her conditional order. The base currency account balance must be such as to meet the
conditional order. Conditional orders are available for a minimum of U.S.$1,000 or its base
currency equivalent, and a maximum of U.S.$ 500,000 or its base currency equivalent.
Citibank may determine a list of the channels which the Customer may use to place, change
or delete his/her conditional orders, and the form of application for each such channel.
When the Customer places a conditional order or a combination of conditional orders,
Citibank will place a hold over the transaction amount in the base currency until the first
conditional order is executed or the orders are deleted by the Customer or cancelled
by the system upon expiry. When the second conditional order or the second and third
conditional orders in the combination of orders is/are activated, the amount credited in the
alternate currency will be placed on hold in the account until the order(s) is/are deleted
by the Customer or cancelled by the system upon expiry or one of the orders is executed.
The amounts on hold will not be available for further transactions or withdrawal by the
Customer until such time as the conditional order is executed, deleted by the Customer or
cancelled by the system upon expiry.

Any conditional order will be subject to an applicable FX Order Watch® commission
(spread) payable to Citibank and determinable by a difference between the specified
Watch Rate and the calculated Exchange Rate. The Watch Rate and the Exchange Rate will
be advised to the Customer at the time of conditional order confirmation. The applicable
commission and, accordingly, the actual Exchange Rate are always determined by the debit
amount, the order placement channel, the Customer’s bank service package and the time
of application. The commission is quoted in the credit currency.

A conditional order will be executed when the exchange rate in the spot market, which, for
these purposes, is treated as being open continuously from 5:00 a.m. (Sydney time) on
a Monday in any week to 5:00 p.m. (New York time) on the Friday of that week, reaches
the specified Watch Rate. A decision to execute the order will be based on information that
Citibank has on the latest price movements in the spot market. As a source of information
on price movements, Citibank may use data from Reuters or, if the required data is not
available for any reason, a similar system.

When a conditional order is executed, the transaction amount will be credited to the
Customer’s account in the alternate currency. This normally happens immediately, but
in any event within one (1) business day from the time the spot market exchange rate
matches the Watch Rate. It is not possible to roll transactions over or otherwise place a new
order using the transaction amount without having first received the transaction amount
in the Customer’s account. It is not possible to enter into forward transactions (where
the execution price and term/tenor are pre-determined regardless of market movements)
using the FX Order Watch® service. All orders are executed at the Exchange Rate
determined at the time of order and only when the spot market exchange rate matches the
specified Watch Rate (i.e. the time of order execution depends on market movements).
When the current Exchange Rate to convert the alternate currency back into the base
currency fluctuates due to market conditions, there is a risk of loss of the original debit
amount in the base currency due to an exchange rate loss. The amount the Customer
receives at maturity, when its value is calculated in the base currency, may be lower than
the amount he/she originally deposited. Regardless of the Exchange Rate fluctuations due
to market conditions, there is a risk of loss of the original amount because the Exchange
Rate applied for converting a foreign currency back into the base currency includes
Citibank's foreign exchange commission (spread). Once the Watch Rate is matched, the
order cannot be changed or deleted.

If the Customer wishes to change or delete a conditional order prior to its execution or
cancellation by the system, he/she can do so by submitting an application in the form as
appropriate for the chosen service channel. The original conditional order will remain live
until the Customer has received confirmation that the order has been changed or deleted.
In the case of a simple order or the first order in a combination of orders, changes can be
made in the following fields: the base currency amount to be sold or the alternate currency
amount to be purchased, the Watch Rate or the Exchange Rate, and the tenor. In the case
of the second and third orders, the following fields can be changed: the Watch Rate or
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the Exchange Rate and the tenor. In the case of the second order, the following fields

can also be changed: the base or alternate currency amount to be sold or the alternate or

base currency amount to be purchased. It is not possible to change the type of order, the
type of order combination and the accounts earlier selected for the purchase and sale of
currency. Citibank may determine the list of changeable parameters in different channels.

A FX order may only be placed, executed, cancelled, changed or deleted on weekdays,

Monday through Friday.

When placing a conditional order or a combination of conditional orders, the Customer

selects the tenor of the order combination and the following parameters for the first order:

(i) the type of order;

(ii) the source account in the base currency and the target account in the alternate cur-
rency;

(iii) the debit amount in the base currency or the credit amount in the alternate currency;

(iv) the Exchange Rate or the Watch Rate.

For the second and third orders, the Customer selects the following parameters:

(i) the type of order;

(ii) the debit or credit amount in the base or alternate currency (for position opening
orders only);

(iii) the Exchange Rate or the Watch Rate.

The tenor of an order or a combination of orders may be selected as follows:

(i) until the next business day (until 5:00 a.m. on the selected day, Moscow time);

(ii) until the first business day of the next week (until 5:00 a.m. on the selected day, Mos-
cow time);

(iii) until the first business day of the next month (until 5:00 a.m. on the selected day,
Moscow time);

(iv) until a selected business day (until 5:00 a.m. on the selected day, Moscow time);

(v) until deleted at the Customer’s request (not limited in time).

Citibank may determine the list of tenors available for selection in different channels.

When placing a conditional order, the Customer may, at his/her discretion, select either

the Exchange Rate, or the Watch Rate. If one of the two values is entered, the other will

be calculated automatically:

(i) The Watch Rate is the rate which, if exceeded by the global spot foreign exchange
market rate, triggers the execution of the conditional order. If the Customer selects
the Watch Rate, the Exchange Rate will then be determined as the Watch Rate plus any
commission (spread).

(ii) The Exchange Rate is the actual rate, inclusive of any commission (spread), at which
the Customer’s funds will be converted if the order is executed. If the Customer selects
the Exchange Rate, the Watch Rate will then be determined as the Exchange Rate less
any commission (spread).

The Customer may choose from the following order types:

(i) "Take Profit Order to Open Currency Position” - a conditional order to buy currency at
an Exchange Rate more advantageous than the current Exchange Rate;

(ii) “Stop Loss Order to Open Currency Position” - a conditional order to buy currency at
an Exchange Rate less advantageous than the current Exchange Rate;

(iii) “Take Profit Order to Close Currency Position" — a conditional order to buy the base
currency at an Exchange Rate more advantageous than that in the alternate currency
position opening order;

(iv) “Stop Loss Order to Close Currency Position" - a conditional order to buy the base
currency at an Exchange Rate less advantageous than that in the alternate currency
position opening order.

Citibank may determine the list of orders available in different channels. The current

Exchange Rate for an order is determined based on global spot foreign exchange market

rates to which an FX Order Watch® commission is applied by Citibank.

A simple order. The Customer only places one order. The type of order may be selected

as Take Profit Order to Open Currency Position in alternate currency or Stop Loss Order

to Open Currency Position in alternate currency. The Exchange Rate must correspond to
the order type selected.

A combination of orders. Apart from a simple order, the Customer may select the follow-

ing combinations of orders:

(i) "“If Done" - the simultaneous placing of two conditional orders. The first order may
correspond to one of the types of simple order for alternate currency position open-
ing. The second order for the purchase of base currency by the Customer may corre-
spond to the order types Take Profit Order to Close Currency Position or Stop Loss
Order to Close Currency Position in the alternate currency. The Exchange Rate for
each order must correspond to the order types selected. The second order may only
be executed after the first one;

(ii) “One Cancels the Other" - the simultaneous placing of two conditional orders, each
of which may correspond to one of the simple order types. Both the orders may open
an alternate currency position, or the second order may open a base currency posi-
tion. The Exchange Rate for each order must correspond to the order types selected.
If one order is executed, the other is cancelled;

(i) “If Done One Cancels the Other” - the simultaneous placing of three conditional or-
ders. The first order may correspond to one of the types of simple order for alternate
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currency position opening. The second and third orders may correspond to the order
types Take Profit Order to Close Currency Position or Stop Loss Order to Close Curren-
cy Position. If the first order for the purchase of alternate currency by the Customer is
executed, the second and third orders are activated representing the One Cancels the
Other combination of orders for the purchase of base currency by the Customer.

Citibank may determine the list of combinations of orders available in different channels.

The Customer may, at his/her discretion, specify the following for a position opening

order:

(i) The debit amount, in which case the credit amount will be determined based on such
debit amount and the Exchange Rate calculated or specified;

(ii) The credit amount, in which case the debit amount will be determined based on such
credit amount and the Exchange Rate calculated or specified.

The debit amounts in the alternate currency for the second and third orders will be

determined by the credit amount in the alternate currency for the first order (If Done and

If Done One Cancels the Other). The credit amount in the base currency for the second

and third orders will be determined based on the debit amount and the Exchange Rate

calculated or specified for the second and third orders (If Done and If Done One Cancels
the Other).

Citibank may determine the list and allowable values of parameters available for selection

in different channels.

A conditional order will be executed during its tenor subject to the following conditions:

(i) Take Profit Order to Open Currency Position — if during the tenor the global spot for-
eign exchange market rate becomes more advantageous than the specified Watch
Rate for the purchase of selected currency by the Customer;

(ii) Stop Loss Order to Open Currency Position - if during the tenor the global spot foreign
exchange market rate becomes less advantageous than the specified Watch Rate for
the purchase of selected currency by the Customer;

(iii) Take Profit Order to Close Currency Position - if during the tenor the global spot
foreign exchange market rate becomes more advantageous than the Watch Rate for
the purchase of base currency by the Customer;

(iv) Stop Loss Order to Close Currency Position - if during the tenor the global spot
foreign exchange market rate becomes less advantageous than the Watch Rate for
the purchase of base currency by the Customer.

Using the Bank Card to pay for goods and services via
mobile payment applications

TA mobile Bank Card payment application (the “Mobile App") allows the Customer to
pay for goods and services by using (holding against a reader) the Customer’s mobile
device with a contactless chip Bank Card activated for payments via the Mobile App (the
“Mobile Device").

In order to pay with a contactless chip Bank Card for goods and services via the Mobile
App, the Customer will need to register for the Mobile App, enter his/her Bank Card
details, and activate the card in the Mobile App by entering the activation code sent by
Citibank to the Mobile Phone Number. After the activation is complete, the Customer’s
virtual Bank Card will be created (the “Virtual Card").

If the Customer chooses to use a special feature in the Citi Mobile app that allows the
Customer to automatically transmit his/her card details to the Mobile App for the purpose
of card activation, the Customer agrees that his/her card details will be transmitted to the
Mobile App automatically and that the card will be activated in the Mobile App without him/
her having to enter the activation code referred to above. Citibank will not be responsible
for the correctness of the card details transmitted to the Mobile App or for any errors or
interruptions in the process of such transmission or activation. The Customer shall make
sure that the card details transmitted to the Mobile App through the use of the special
feature in the Citi Mobile app are correct, and shall immediately notify Citibank in case of
any error therein.

The Customer agrees that, in some cases, e.g., when he/she is issued a new card upon
expiry of the previous one, or when he/she is reissued a card if his/her card has been
lost or stolen, the Customer’s new/reissued card will be automatically activated for use
in the Mobile App as the Virtual Card from its issue date, regardless of the activation of
the new/reissued card by the Customer; the Customer’s previous card (in the event of
an issue of the new card upon expiry of the previous one) will remain active and may be
used by the Customer until such time as new card is activated. We recommend that the
Customer should make sure that the card is activated in the Mobile App immediately after
it is issued by Citibank and, if necessary, block the card for use in the Mobile App. If the
Customer fails to comply with the recommendations, he/she shall be solely responsible for
the consequences of the failure to do so.

The Customer understands that in order to register him/her for the Mobile App, the Mo-
bile App operator may require the Customer to accept its terms of use, to register the
Customer’s PIN and/or fingerprint, and to provide the Customer’s specimen signature,
for the purpose of paying for goods and services with the Virtual Card via the Mobile
App. The Customer may access the Mobile App using fingerprint authentication. In order
for the Customer to use fingerprint authentication, this feature needs to be activated
on the Mobile Device, the characteristic points of a fingerprint need to be saved in its
memory, and the fingerprint authentication feature needs to be separately activated in
the Mobile App.
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8.4 The Customer agrees that the use of his/her Virtual Card when paying for goods and
services via the Mobile App will be consid-ered as proper and sufficient identification of
the Customer and authorization to carry out transactions in respect of his/her accounts
in such case.

8.5 Citibank may refuse the activation of the Bank Card in the Mobile App.

For the purpose of compliance with applicable laws and regulations or if Citibank reason-
ably believes that there is a risk of unauthorized use of the Virtual Card, Citibank may, at
any time, cancel, block or suspend the use of the Virtual Card. In particular, Citibank may
block or suspend the use of the Virtual Card if the Customer does not comply with appli-
cable laws and regulations, these Terms and Conditions, or Citibank's anti-money laun-
dering requirements, rules and procedures. Citibank may block the Virtual Card if it has
sufficient grounds to believe that the Customer will be unable to properly perform his/
her obligations under the Credit Agreement, which may be evidenced by any information,
data and/or documents lawfully obtained by Citibank from the Customer or third parties.
Such evidence may include but is not limited to a failure to perform obligations owed to
Citibank, information concerning the Customer’s failure to perform under any credit or
loan made available by any other bank or person, or information that the Customer’s
total monthly payment obligations (towards prin-cipal and interest) under credits and
loans made available by Citibank and any other bank or person exceed the percentage of
the Customer’s monthly income determined by Citibank.

8.6 Citibank may impose limitations on the amounts of the Customer’s Virtual Card trans-
actions and/or require that the Customer's Virtual Card transactions be authorized by
PIN entry.

8.7 The Virtual Card is an electronic means of payment. For the safe use of the electronic
means of payment, the Customer shall comply with the recommendations set out below.
The Customer is aware that his/her non-compliance with the recommendations will make
the use of the electronic means of payment unsafe. If the Customer fails to comply with
the recommendations, he/she shall be solely responsible for the consequences of the
failure to do so.

8.7.1 The Customer undertakes to exercise care when using the Mobile Device and protect it

from unauthorized third party access, which includes keeping it in a secure place.

8.7.2 The Customer undertakes to not write down or otherwise disclose his/her sign-on pass-

word to the Mobile App.

8.7.3 The Customer undertakes to not let a third party acquire the fingerprint image stored on

the Mobile Device.

8.7.4 The Customer's PIN for the Mobile App should be secure, impossible to determine or

guess.

8.7.5 The Customer undertakes to not let a third party know his/her PIN for the Mobile App.

8.8 If the Customer reasonably believes that the security of access to the Mobile App has or may
have been compromised, he/she shall block access to the Mobile App and immediately notify
Citibank thereof by calling the CitiPhone number indicated on the back of his/her Bank Card.

8.9 If the Mobile Device has been lost or stolen or if the Customer suspects that the Mobile De-
vice has been lost or stolen, or if there is a risk of unauthorized access to the Mobile App and
unauthorized use of the Virtual Card, the Customer shall notify Citibank thereof immediately
by calling the CitiPhone number indicated on the back of his/her Bank Card.

8.10 Citibank will not be responsible for the safe and secure operation of the Mobile App or its
malfunction, or for any services provided to the Customer by the Mobile App operator.

8.11 The Mobile App may collect and store the Customer's personal data and the details of his/

her fingerprints and Virtual Card transactions.

The Customer gives consent to the processing of his/her personal data and transaction

information which may include their collection, recording, systematization, accumula-

tion, storage, update, modification, retrieval, use, distribution and transfer, including
across borders, de-identification, blocking, removal, or destruction to Citibank and

Samsung Electronics Co., Ltd. (“Samsung”) with its office is at 129 Samsung-ro, Yeo-

ngtong-gu, Suwon-si, Gyeonggi-dO, Republic of Korea; Apple Inc. (“Apple”) with its

office at Infinite Loop, Cupertino, CA 95014 (including Apple Distribution International
with its office at Holly Hill Industrial Estate, Cork, Ireland); to the relevant payment
system, including Mastercard Europe S.A., 198/A, Chausse de Tervuren, 1410 Waterloo,

Belgium; 000 Mastercard with its office at 2, Tsevtnoy Blvd., 127051, Moscow; VISA

International Service Association with its office at 900 Metro Center Blvd., Foster City,

CA 94404, United States; to any third parties that have obtained the personal data and

transaction information as a result of such processing, and to Citibank's and such third

parties’ agents.

The Customer's consent also extends to the transfer (including cross-border transfer) by

Citibank of the Customer’s personal data and transaction information under these Terms of

Service, including such information as mobile phone number, e-mail address and banking

card details, to the payment systems, Samsung, Apple or their affiliates and to the receipt/

collection by Citibank of the Customer’s personal data and transaction information from
the payment systems, Samsung, Apple or their affiliates, and other processing by Citibank
of the personal data and transaction information so received from the payment systems,

Samsung, Apple or their affiliates, which includes data transfer, including across borders.

9. CitiPhone™

CitiPhone is the Citibank telephone banking system which enables the Customer to carry out
certain banking transactions and access certain Citibank banking services over the phone

8.1

N

46



(through a CitiPhone operator or an interactive voice response system (IVR)). Citigold cus-
tomers can access CitiPhone on a daily basis 24 hours a day. Citibank and CitiOne customers
can access CitiPhone through an operator on business days between 8 a.m. and 8 p.m. Moscow
time, and through IVR - on a daily basis 24 hours a day. If these Terms and Conditions require
the Customer to immediately notify Citibank of the occurrence of a specific event, the Custom-
er can use CitiPhone for the purpose of such notification on a daily basis 24 hours a day. The
Customer can also use CitiPhone on a daily basis 24 hours a day if he/she:

- has any problem using the Bank Card and needs help;

- needs to change the ATM withdrawal limit;

- has any problem accessing Citibank Online or using the IVR and needs help;

- needs to have the Bank Card blocked/unblocked or reissued;

- needs to change PIN and/or TPIN.

9.1 The Customer may access CitiPhone services over the phone using his/her Bank Card and
TPIN, or his/her mobile phone contact number provided to Citibank (the “Mobile Phone
Number”) and TPIN. The Customer agrees that the use of his/her Bank Card number
and TPIN, or his/her Mobile Phone Number and TPIN, will constitute valid and sufficient
confirmation of the Customer's identity and authority to carry out banking transactions
in respect of the Customer’s accounts by means of CitiPhone.

9.2 The Customer may use CitiPhone to transfer funds and make payments out of his/her
Citibank accounts, obtain account information and information on available Citibank
products, services and rates, report lost or stolen Bank Cards, and access other Citibank
services. Any request for documents may only be made through Citibank Online, Citibank
branch or such other channels as may be established by Citibank.

9.3 If faced with a risk of unauthorized use of CitiPhone or technical challenges and/or limita-

tions, Citibank may suspend access to certain services available via CitiPhone until such
time as such risk and/or technical challenges and/or limitations (e.g. consequences of
any failure, instability or interruption of service due to any malfunction of the equipment,
power supply systems and/or communication lines or networks supplied, provided, op-
erated and/or maintained by third parties) are removed and/or the maintenance work
is complete, with or without prior notice to the Customer. Such technical suspension will
not prevent access to services via other channels available at the time under this Banking
Services Agreement.
Acting in pursuance of applicable anti-money laundering and terrorist financing regula-
tions, Citibank may suspend access to certain banking services available via CitiPhone by
giving prior notice to the Customer in any manner in which the same may be given by Citi-
bank to the Customer. Such restriction of access does not prevent Citibank from accept-
ing properly executed payment documents from the Customer in paper form at Citibank
branches under this Banking Services Agreement.

9.4 The Customer consents to the transmission of instructions, orders and/or information over
telephone lines (including mobile and other telecommunications) understanding that tele-
phone lines may not always be a secure communication channel, and agrees to carry all
risks associated with a possible confidentiality breach occurring as a result of the use of
such system.

10. Citi Mobile, Citibank Online

Citi Mobile application is a type of Citibank Online system which should be installed to mobile

devices and used on mobile devices via internet connection.

Citibank Online is the Citibank Internet banking system that enables the Customer to carry out

certain banking transactions and access certain Citibank banking services over the Internet 24

hours a day. Citibank Online is a supplementary service provided by Citibank. The Citi Mobile

app is a customized version of Citibank Online that is installed and used on mobile devices with

Internet access.

10.1 The Customer may access Citibank Online/Citi Mobile app using a computer or other devices
that support them, provided there is Internet connection. It is recommended to install Citi
Mobile application to mobile device provided that mobile device is connected to internet.
To access Citibank Online/Citi Mobile app, the Customer will need to set up a User ID and a
Password following the instructions published on Citibank's website at www.citibank.ru. Re-
quirements concerning the equipment and software required for the use of Citibank Online/
Citi Mobile app are indicated on the above website.

10.2 The Customer agrees that the input of his/her User ID and Password when signing on
to Citibank Online/Citi Mobile app will constitute valid and sufficient confirmation of the
Customer's identity for the purpose of executing his/her transaction instructions in re-
spect of the account and accessing other services made available through the use of Citi-
bank Online/Citi Mobile app. The Customer further agrees that, in the case of Citibank’s
any other internet-based system, the input of the Customer’s passport number (or his/
her Bank Card number or his/her Citibank credit card number) and a one-time password
("OTP") sent by Citibank to the Customer’s Mobile Phone Number will constitute valid
and sufficient confirmation of the Customer’s identity for the purpose of acceptance of
an electronic document in such system.

10.3 The Customer may access Citi Mobile app using Fingerprint (Touch ID/Fingerprint sen-
sor) Authentication that verifies the identity of the Customer. Touch ID/Fingerprint sen-
sor is available for selected mobile devices and enables access to the list of accounts and
transaction history without the need to use the Customer's User ID and Password for
accessing Citi Mobile app. In order to use Touch ID/Fingerprint sensor, such functionality
needs to be activated on a mobile device, the characteristic points of a fingerprint need
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to be recorded, and such function needs to be separately activated in Citi Mobile app. Citi
Mobile app does not collect, store or use any information on the Customer's fingerprints.
Push Notifications in Citi Mobile allow the Customer to receive real-time information
about his/her account transactions on a mobile device.

Citi Mobile Push Notifications is a service available within the scope of Citibank Alerting
Service and may be activated and deactivated by the Customer after signing on to Citi
Mobile app with his/her User ID and Password. Authentication by User ID and Password is
required in order to get access to all Citi Mobile app functionalities.

By activating Push Notifications, the Customer agrees that his/her account balance and
transaction information will be displayed on the mobile device without authentication by
User ID and Password or Touch ID/Fingerprint sensor.

The Customer undertakes to protect access to the mobile device on which the Citi Mo-
bile app is installed. The Customer undertakes to exercise care when using the mobile
device and protect it from unauthorized third party access. The Customer understands
that if a third party has access to the mobile device, such third party may obtain access
to the information displayed on the mobile device. The Customer understands that if a
third party acquires the fingerprint recorded on the device, such third party may obtain
access to the list of accounts and the transaction history.

If the Customer reasonably believes that the security of access to Citibank Online/Citi
Mobile app has or may have been compromised, he/she must block access to Citibank
Online/Citi Mobile app on the mobile device deactivate Push Notifications (if activated),
and immediately notify Citibank thereof by calling CitiPhone.

If there is a risk that the security rules relating to Customer data disclosure or processing
have been violated, Citibank may deactivate Push Notifications and Touch ID/Fingerprint
sensor on its own, without involving the Customer.

10.10 The Customer can disable Touch ID/Fingerprint sensor in Citi Mobile app at any time and

sign on to the app using his/her User ID and Password.

10.11 If faced with a risk of unauthorized use of Citibank Online/Citi Mobile app or technical

challenges and/or limitations, Citibank may suspend access to certain services available
via Citibank Online/Citi Mobile app until such time as such risk and/or technical chal-
lenges and/or limitations (e.g. consequences of any failure, instability or interruption
of service due to any malfunction of the equipment, power supply systems and/or com-
munication lines or networks supplied, provided, operated and/or maintained by third
parties) are removed and/or the maintenance work is complete, with or without prior
notice to the Customer.

Acting in pursuance of applicable anti-money laundering and terrorist financing regulations,
Citibank may suspend access to certain banking services available via CitiPhone by giving
prior notice to the Customer in any manner in which the same may be given by Citibank
to the Customer. Such restriction of access does not prevent Citibank from accepting
properly executed payment documents from the Customer in paper form at Citibank
branches under the Banking Services Agreement.

Acting in pursuance of applicable anti-money laundering and terrorist financing regulations,
Citibank may suspend access to certain banking services available via Citibank Online/Citi
Mobile app by giving prior notice to the Customer in any manner in which the same may
be given by Citibank to the Customer. Such restriction of access does not prevent Citibank
from accepting properly executed payment documents from the Customer in paper form
at Citibank branches under this Banking Services Agreement.

Such technical suspension will not prevent access to services via other channels available
at the time under the Banking Services Agreement.

10.12 Due to the fact that the Internet and mobile telecommunications are not absolutely

secure communication channels, the Customer confirms that he/she understands and
accepts all risks associated with a possible security breach in the transmission of any
instructions and information with the use of Internet/mobile telecommunication tech-
nologies.

10.13 The parties agree that any electronic documents signed by the Customer in Citibank On-

line or in Citibank's any other internet-based system with his/her simple electronic sig-
nature, created and used in the manner prescribed by Citibank, shall be of equal validity
with paper documents signed with the Customer’s handwritten signature. The Customer
agrees that his/her sign-on Password to Citibank Online or an OTP sent by Citibank to the
Customer’s Mobile Phone Number shall be deemed his/her simple electronic signature
where such Password or OTP is entered to confirm an electronic document in Citibank
Online or in Citibank's any other internet-based system. Citibank Online or Citibank's any
other internet-based system will check the Password or OTP so entered against system
records and, if it checks out, the electronic document confirmed by the Password or OTP
shall be deemed signed directly by the Customer. The Customer shall be obliged to keep
his/her Password and/or OTP strictly confidential.

10.14 In some cases, the Citi Mobile® app / Citibank® Online or Citibank's any other inter-

net-based system will not require a re-entry of the Customer's sign-on Password to Citi-
bank Online, or the OTP sent by Citibank to the Customer’s Mobile Phone Number, to
confirm an electronic document, provided that the Customer has successfully signed on
to the Citi Mobile app / Citibank Online or Citibank's any other internet-based system.

10.15 In some cases (as determined by Citibank), in order to sign electronic documents through
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the use of telecommunication facilities (including mobile networks and e-mail), the Cus-
tomer will create and provide to a Citibank employee / CitiPhone® a password to serve as
his/her simple electronic signature to exchange/transmit electronic documents between



the parties through telecommunication channels. An OTP sent by Citibank to the Custom-
er's Mobile Phone Number may also serve as the Customer’s simple electronic signature to
exchange/transmit electronic documents between the parties through telecommunication
channels. Upon receipt of an electronic document from the Customer / signature of an
electronic document by the Customer through the use of telecommunication channels, the
password is validated by the recipient system or by a Citibank employee / CitiPhone.

10.16 From time to time, the Customer will be sent consent or approval forms (including per-
sonal data consent forms) as are required for Citibank to perform its obligations under
the Banking Services Agreement through telecommunication channels. The Customer
will need to sign such consent forms in the manner described above. If the Customer
does not provide the consent required for a specific service, Citibank may be unable to
provide the Customer (and/or supplementary Bank Card holders) with such service and,
accordingly, may refuse to provide the service (suspend the service).

10.17 For the purpose of compliance with applicable laws and regulations and to ensure the
security of the Customer's funds, Citibank shall, in real time, publish/post in Citibank
Online information on any charges to the Customer's accounts made with the use of
an electronic payment means, including those which involve the use of the Bank Card,
Citibank Online and/or CitiPhone, after the charge has been made.

10.18 The publication/posting in Citibank Online of information on charges to the Customer's
accounts made with the use of an electronic payment means, including the Bank Card, Citi-
bank Online and CitiPhone, shall be deemed proper notification of the Customer of charges
made with the use of an electronic payment means under the Banking Services Agreement.

10.19 The Customer can obtain an OTP/activation code using a code generator (in the Citi
Mobile app). In the Citi Mobile app, instead of an OTP/activation code, the Customer shall
enter a key/unlock code for the code generator (in the Citi Mobile app).

11. Citibank Alerting Service

11.1 Citibank Alerting Service enables the Customer to receive information about his/her Citi-
bank account and account transactions sent to his/her mobile phone number or e-mail
address. The service will be available to the Customer only if paid for in accordance with
the Tariffs.

11.2 The Customer may register for Citibank Alerting Service through Citibank Online and
select any alerting service currently available. Citibank Alerting Service will automat-
ically send account and/or transaction information to the mobile phone number or
e-mail address provided by the Customer in the format of SMS or e-mail messages
as the Customer elects. It is the Customer's responsibility to ensure that his/her mo-
bile phone supports the SMS function and that the Customer is subscribed to the SMS
service provided by his/her mobile operator. The Customer understands that mobile
operators may charge a fee for transmitting SMS messages and that settlements with
the mobile operator will be the Customer’s responsibility. The Customer may cancel
any alert through Citibank Online at any time.

11.3 If faced with a risk of unauthorized use of Citibank Alerting Service or technical chal-
lenges and/or limitations, Citibank may suspend access to certain services available via
Citibank Alerting Service until such time as such risk and/or technical challenges and/or
limitations (e.g. consequences of any failure, instability or interruption of service due to
any malfunction of the equipment, power supply systems and/or communication lines or
networks supplied, provided, operated and/or maintained by third parties) are removed
and/or the maintenance work is complete, with or without prior notice to the Customer.
Such technical suspension will not prevent access to services via other channels available
at the time under this Banking Services Agreement.

11.4 The Customer consents to the transmission of instructions, orders and/or information
via SMS channels and e-mail understanding that such information transmission channels
may not always be secure, and is aware of all risks associated with a possible confidenti-
ality breach occurring as a result of the use of such information transmission channels.

12. Account Statement

12.1 A consolidated statement of accounts (the “Account Statement”) will be generated on
a monthly basis to include information on all accounts opened by Citibank for the Cus-
tomer. The Account Statement will contain information on the Customer’s account bal-
ances as at the end of the period to which it relates, and information on all transactions
carried out in respect of the Customer's accounts during such period.

12.2 The Customer may, upon agreement with Citibank, receive a notification of the avail-
ability of the Account Statement for viewing in the Citi Mobile® app and Citibank Online
(the “Notification of Statement Availability"”) and/or the Account Statement in electron-
ic form at his/her e-mail address and/or Mobile Phone Number. The Account Statement
can be viewed in the Citi Mobile® app and Citibank Online.

12.3 The Customer agrees to carefully check the Account Statement and immediately notify
Citibank of any errors, discrepancies, or questions concerning the information contained
in the Account Statement. If Citibank does not receive such notification within a reason-
able time, the Customer shall be deemed to have accepted and agreed with all informa-
tion contained in the Account Statement.

Average Monthly Relationship Balances; Relationship
Balance at End of Calendar Month

13.1 Citibank may require that the Customer maintain a certain aggregate amount of funds in
his/her Citibank accounts during each calendar month (the “Average Monthly Relationship
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Balance"), a certain aggregate amount of funds in his/her Citibank accounts during three
(3) calendar months (the “Average Monthly Relationship Balance for Three Months"), and
a certain aggregate amount of funds in his/her Citibank accounts at the end of a calendar
month (the “Relationship Balance at End of Calendar Month™). The Average Monthly Rela-
tionship Balance, the Average Monthly Relationship Balance for Three Months and the Rela-
tionship Balance at End of Calendar Month shall be referred to as the “Required Balances".
The Average Monthly Relationship Balance is calculated as the sum of daily balances (as at
the beginning of day) in all of the Customer’s Citibank accounts in any given month divided
by the number of days in the respective month. The Average Monthly Relationship Balance
for Three Months is calculated as the average of Average Monthly Relationship Balances for
the last three (3) full calendar months. The Relationship Balance at End of Calendar Month
is calculated as the sum of balances in all of the Customer’s Citibank accounts as at the last
calendar day of the month, and any insurance premiums/contributions paid under the in-
surance savings programs satisfying the requirements set out below in this paragraph. The
Required Balances shall also include balances in brokerage and custody accounts with Citi-
bank, and balances in all accounts established for the Customer by (a) Citibank, N.A. with
its office at 399 Park Avenue, New York, New York 10043, USA, at (i) International Personal
Banking in New York (New York Citibank, N.A. Branch 601 Lexington Avenue, 4th Floor New
York, NY 10022, USA), Miami (Miami Citibank, N.A. Branch 201 South Biscayne Boulevard,
1st Floor Miami, FL 33131, USA), San Francisco (San Francisco Citibank, N.A. Branch One
Sansome Street, 23rd Floor San Francisco, CA 94104, USA) and/or (ii) Citi International
Personal Bank in London (Citi International Personal Bank, Level 10, Citigroup Centre, 33
Canada Square London, E14 5LB, United Kingdom) and/or (b) Citibank Singapore Limit-
ed with its office at 3 Temasek Avenue, #12-00 Centennial Tower, Singapore 039190, at
Citibank International Personal Bank Singapore in Singapore (Capital Square Branch 23
Church Street #07-01, Capital Square Singapore 049481; Paragon Branch 290 Orchard Road
#14-07/09, Paragon Singapore 238859; Orchard Road Branch 40A Orchard Road Mezzanine
Level, Singapore 238838) after the Customer has opened a Citigold account with Citibank
and provided Citibank and Citibank, N.A. and/or Citibank and Citibank Singapore Limited
with a letter of interest and personal data consent in the form as approved by Citibank
and/or Citibank, N.A. and/or Citibank Singapore Limited. The Required Balances may vary
across the bank service packages offered by Citibank and be conditional to the availability
of such bank service packages. If the Customer fails to maintain the Required Balances and/
or commits an abuse of right while using certain services provided to him/her, Citibank may
change his/her bank service package and/or refuse to provide the service without compen-
sation for the losses the Customer may incur. If the bank service package is changed, the
service provided to the Customer shall be governed by these Terms and Conditions and the
Tariffs applicable to the relevant bank service package starting from the date the change is
approved by Citibank, and Citibank shall give the Customer written notice of such change.
If at the date of the bank service package change the number of supplementary Bank Cards
issued to the Customer is in excess of that allowed within the bank service package pre-
scribed by Citibank, Citibank may cancel the supplementary Bank Card that was issued last.
The Average Monthly Relationship Balance also includes the amounts of insurance premi-
ums/contributions paid by the Customer under the insurance savings programs unexpired
at the Average Monthly Relationship Balance calculation date as evidenced by the insur-
ance contract/policy, if the inclusion of such insurance premiums/contributions is provided
for by the relevant Tariffs and/or promotion terms and conditions and if the Customer was
an existing Citibank customer under the Banking Services Agreement at the date of enroll-
ment in the insurance program. A list of eligible insurance savings programs is published
on Citibank's official website; such programs are an offer of 000 “Strakhovaya Kompani-
ya “CiV Life". The Average Monthly Relationship Balance and the Relationship Balance at
End of Calendar Month will include the amounts of insurance premiums/contributions paid
under the eligible insurance savings programs as at the 27th day of each calendar month.
No other insurance products or insurance premiums/contributions that do not satisfy the
above requirements will be included in the calculation of the Average Monthly Relationship
Balances and the Relationship Balance at End of Calendar Month.

Payment of Fees

The Customer undertakes to pay Citibank all fees, commissions and charges applicable
to this Banking Services Agreement and set out in the Tariffs, as well as those applicable
to the Credit Agreement, the credit card agreement, the brokerage agreement, the cus-
tody services agreement, the dual currency deposit master agreement, the safe deposit
box rental agreement and other agreements entered into between the Customer and
Citibank. The Customer hereby consents/accepts that, at such times as specified by this
Banking Services Agreement and the other agreements referred to above, Citibank will
debit the Customer’s Citibank current account(s) for any fees, commissions, overdraft
interest and other charges payable by the Customer to Citibank in the amount of the Cus-
tomer's obligations owed to Citibank as at the date of such debit. The Customer gives his/
her prior acceptance and authorizes Citibank to make such debits to his/her account(s)
on the relevant dates. In case of insufficient funds in the Customer’s account wherefrom
such fees, commissions and charges must be debited, the Customer gives Citibank his/
her prior acceptance that Citibank may transfer funds to such account from any of the
Customer's other accounts, including foreign currency accounts, (and, if necessary, con-
vert the funds to be transferred into the currency of the account wherefrom such fees,
commissions and charges must be debited at Citibank's or the Bank of Russia’s exchange
rate (at Citibank's choice) applicable on the date of transaction) and that Citibank may
debit any of the Customer's other accounts, including foreign currency accounts, for
the amount of payable fees, commissions and charges (and, if necessary, convert the
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funds into the currency of such fees, commissions and charges at Citibank's or the Bank
of Russia's exchange rate (at Citibank's choice) applicable on the date of transaction).
Citibank's debiting of the Customer’s account(s) in accordance with the Customer’s prior
acceptance is a free supplementary service provided for the Customer’s convenience
with an aim to prevent an increase in the Customer’s obligations to Citibank.

Set-off

The Customer agrees that Citibank may use any balance in any of the Customer's ac-
counts with Citibank (irrespective of the currency of such account(s)) to offset mone-
tary obligations of the Customer to Citibank (relating to account crediting, payment for
the bank's services, overdraft interest payment) outstanding under this Banking Ser-
vices Agreement or under any other agreements or arrangements that have given rise to
such monetary obligations of the Customer to Citibank. For this purpose, the Customer
hereby authorizes Citibank to convert any amounts held in the Customer’s accounts in
any currency into the currency of the Customer’s outstanding obligation at Citibank's
or the Bank of Russia's exchange rate (at Citibank's choice) applicable on the date of
such conversion.

Verification, Monitoring and Recording

The Customer confirms that all information provided by the Customer to Citibank in con-
nection with this Banking Services Agreement, including the information about him/her-
self, his/her beneficiary or beneficial owner, is true and correct in all respects and under-
takes to promptly notify Citibank of any changes in the information provided to Citibank.
Citibank may request and receive from the Customer or his/her representative identity
documents and such other documents as are provided for by applicable anti-money laun-
dering and terrorist financing regulations and by the Bank of Russia's regulations adopt-
ed in pursuance thereof. Any change in the Customer's personal information required
for the purpose of his/her identification in accordance with Russian law shall be by way
of submitting a change request in the form prescribed by Citibank. The Customer agrees
that Citibank may verify any information provided by the Customer and authorizes Citi-
bank to conduct such verifications as Citibank deems appropriate.

The Customer agrees that Citibank may conduct video and electronic monitoring and
telephone recording on its premises for the purposes of security and proper customer
service without further notice to the Customer or his/her authorized representatives
(and it is the Customer's responsibility to notify his/her authorized representatives that
Citibank may conduct such monitoring and recording). The Customer further agrees that
telephone, video and electronic records may be used as evidence in any proceedings.
The Customer agrees that all conversations and communications between the Customer
and a Citibank representative over CitiPhone will be recorded by Citibank for the pur-
poses of security and proper customer service, and that such records may be used as
evidence in any proceedings.

Compliance with Law

The Customer understands that banking transactions and services provided by Citibank
to the Customer are governed by applicable Russian laws and regulations. (Certain types
of transactions may also be governed by the laws and requlations of foreign countries
where such transactions are effected or processed). Under applicable laws and regula-
tions, Citibank is charged with a number of control responsibilities in relation to certain
types of customer transactions (e.g. foreign currency transactions, cash transactions,
possibly suspicious transactions) and a duty to disclose information regarding customer
accounts and transactions to various government and law enforcement agencies. For
this purpose, Citibank may, from time to time, request the Customer to provide various
documents and/or written explanations, and the Customer agrees to do so upon Citi-
bank's request.

The Customer agrees that if, in the opinion of Citibank, the performance of any transac-
tion in respect of the Customer’s account may result in a breach of applicable laws and
regulations, Citibank may refuse to perform or suspend the performance of the transac-
tion until such time as the Customer provides to Citibank's satisfaction such documents
or other information as may be requested by Citibank in connection with the Customer’s
transaction.

If the Customer is in breach of applicable laws or Citibank's requirements, rules and pro-
cedures, the Customer's access to all the functionalities of the Bank Card, CitiPhone
and Citibank Online may be automatically suspended by Citibank until such time as the
Customer remedies such breach in the form and manner acceptable to Citibank.

Security

For the purpose of compliance with applicable laws and regulations and to ensure the
securi-ty of the Customer’s funds, Citibank may send to the Customer’s Mobile Phone
Number SMS alerts of any charges to the Customer's accounts made with the use of an
electronic payment means, including those which involve the use of the Bank Card, the
Virtual Card, Citibank Online and/or CitiPhone, after the charge has been made. Similar
e-mail alerts may additionally be sent to the Customer's e-mail address.

The Customer shall provide to Citibank a valid Mobile Phone Number assigned by a Rus-
sian mobile service carrier and ensure that the Mobile Phone Number is constantly avail-
able for incoming SMS messages. The Customer shall be responsible for the authenticity
of the Mobile Phone Number and for the condition and security of the subscriber identity
module (the “SIM-card"). The Customer shall not allow the cloning of the SIM-card, or
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the receipt, use and change of the SIM-card and/or the Mobile Phone Number by a third
party. If the SIM-card is changed, the Customer shall immediately report this to Citibank
via CitiPhone.

18.3 Citibank shall use the Mobile Phone Number provided by the Customer and maintained
in Citibank's systems. If Citibank is not in possession of the valid and authentic Mobile
Phone Number, the Customer’s access to all the functionalities of the Bank Card, Citi-
Phone and Citibank Online may be automatically suspended by Citibank and the Bank
Card might not be issued. If the Mobile Phone Number is changed, the Customer shall
immediately report this to Citibank via branch, Citibank Online or CitiPhone in the form
as approved by Citibank.

18.4 The Customer shall, on a daily basis, sign on to Citibank Online to check the status of
all his/her accounts, including the balance, available balance, account activity, blocked/
frozen transaction amounts, and shall immediately notify Citibank of any errors, discrep-
ancies, or questions concerning the information contained in Citibank Online.

18.5 Citibank may, in its discretion, use the Mobile Phone Number to provide additional securi-
ty, which includes more secure use of the Bank Card, CitiPhone and Citibank Online. The
Customer shall comply with all security requirements of Citibank.

18.6 If thereis no Customer-initiated activity in the Customer’s accounts for 180 days, the Cus-
tomer's access to all the functionalities of the Bank Card, CitiPhone and Citibank Online
may be automatically suspended by Citibank. In the event of suspension of access to the
Customer's accounts, such access can be restored via Citibank Online.

18.7 For the safe use of an electronic means of payment (hereinafter includes the Bank Card,
the Virtual Card, Citibank Online and CitiPhone), the Customer shall comply with the rec-
ommendations set out below. The Customer is aware that his/her non-compliance with
the recommendations will make the use of the electronic means of payment (including
the Bank Card, the Virtual Card, Citibank Online and CitiPhone) unsafe. If the Custom-
er fails to comply with the recommendations, he/she shall be solely responsible for the
consequences of the failure to do so. The Customer is aware that if he/she is unable to
comply with all the safety and security recommendations set out below, he/she should
conduct his/her banking business via Citibank branches.

18.7.1 If the Customer receives an SMS message, he/she needs to make sure that the message

originates from Citibank or its authorized representative.

If the message:

- Originates other than from Citibank or its authorized representative; or

- Requires an urgent response by the Customer; or

- Requires the Customer to provide, update or confirm his/her personal information, in-
cluding the mother’s maiden name or security word, PIN, TPIN, phone number, bank card
details, User ID, Password, etc.; or

- Contains a personal information entry form; or

- Informs the Customer of an unexpected credit to his/her account; or

- Requests the Customer to sign on to Citibank Online using the provided link; or

- Originates other than from Citibank's official phone number provided on its official web-
site,

the Customer should not act in accordance with the message and should immediately report

this to Citibank via CitiPhone.

If the Customer receives an alert of unauthorized access to Citibank Online, he/she should

immediately report this to Citibank via CitiPhone.

18.7.2 If the Customer receives an e-mail message, he/she needs to make sure that the message

originates from Citibank or its authorized representative.

If the message:

- Originates other than from Citibank or its authorized representative; or

- Requires an urgent response by the Customer; or

- Requires the Customer to provide, update or confirm his/her personal information, in-
cluding the mother’s maiden name or security word, PIN, TPIN, phone number, bank card
details, User ID, Password, etc.; or

- Contains a personal information entry form; or

- Informs the Customer of an unexpected credit to his/her account; or

- Requests the Customer to sign on to Citibank Online using the provided link; or

- Originates other than from Citibank's official e-mail address provided on its official web-
site; or

- Requests the Customer to go to a website using the provided link; or

- Contains mistyped words or manifest spelling errors,

the Customer should not act in accordance with the message and should immediately report

this to Citibank via CitiPhone.

If the Customer receives an alert of unauthorized access to Citibank Online, he/she should

immediately report this to Citibank via CitiPhone.

18.7.3 If the Customer receives a phone call, he/she needs to make sure that the call originates

from Citibank or its authorized representative.

If the caller:

- Requests the Customer to provide his/her mother's maiden name or security word, ex-
cept where such call originates from Citibank's phone number given on its official website



for the purpose of activating the Bank Card that has been received but not yet activated
by the Customer; or
- Requests the Customer to provide his/her PIN, TPIN, User ID or Password,

the Customer should not disclose his/her personal information and should immediately report

such or any other suspicious call to Citibank via CitiPhone.

The Customer should only contact Citibank at the numbers given on its official website.

18.7.4 When using Citibank Online, the Customer needs to make sure that he/she has accessed
the genuine official website of Citibank and that the computer or other device that pro-
vides Internet access is free from viruses, mal- and spyware, and that there is no unautho-
rized access to the computer from the Internet or a local area network.

It is not allowed to sign on to and use Citibank Online if:

- The website is not the genuine official website of Citibank; or

- The Customer has not personally entered Citibank's website address in the browser
address bar, or the website has been accessed via a link; or

- The computer or other device that provides Internet access is not free from viruses,
mal- or spyware; or

- There is unauthorized access to the computer from the Internet or a local area network;
or

- Citibank's website does not operate in the protected mode or the padlock icon is not
displayed on the webpage; or

- TPIN is requested.

A password for Citibank Online should be secure, impossible to determine or guess, consist

of letters and numbers, contain upper- and lowercase letters, and be a minimum of six char-

acters. It is not permitted to write down or otherwise disclose the password. The Customer
should change his/her password regularly, at least every 60 days, and never use the same
password twice. It is not permitted to sign on to and use Citibank Online from a public com-
puter or from any place with public Internet access and in the presence of third parties. When
signing on to Citibank Online, the Customer should check the last logon date and time, and in
the event of unauthorized access report this to Citibank via CitiPhone. The Customer should
sign off in the prescribed manner. It is not permitted to close the browser without signing off.

If the Customer did not sign on to Citibank Online but received a sign-on alert, he/she should

immediately report this to Citibank via CitiPhone. If the password has been compromised, the

Customer should immediately report this to Citibank via CitiPhone.

Citibank may collect any data in respect of the computer used to sign on to Citibank Online. If

requested by Citibank, the Customer will install a software agent on the computer used to sign

on to Citibank Online and/or authorize the use of any computer used to sign on to Citibank Online
via CitiPhone or as otherwise required.

18.7.5 Upon receipt of the Bank Card, the Customer should immediately sign the card on the
reverse. The Customer should at all times keep the Bank Card in a safe place where it is
inaccessible to, and prevent its unauthorized use by, third parties. The Bank Card should
only be used for its intended purpose. The Customer should prevent the use of slips and
other documents showing the number of his/her Bank Card and/or Citibank account, by
third parties. The Customer is recommended not to maintain in his/her primary current
account (primary account for Bank Card settlements) a balance higher than that which
the Customer may need in the near future for his/her Bank Card transactions.

The Customer is recommended to use his/her Bank Card at Citibank ATMs. Where a non-Citi-
bank ATM s used, Citibank is not responsible for the safe use of such ATM. It is not permit-
ted to use the same Bank Card to access the ATM area and to operate the ATM. Before
using the ATM, the Customer should make sure that the ATM is located in a safe place
and does not have any unusual or non-standard devices on the keypad, card entry slot
and regions above the display and keyboard area. It is not permitted to use the ATM if it is
located in an unsafe place or has any unusual or nonstandard devices on the keypad, card
entry slot or regions above the display and keyboard area. The Customer should not use
the ATM if there are third parties in immediate proximity thereto. The Customer should
enter PIN quickly, use more than one finger, and cover the keypad with his/her other
hand.

When using the Bank Card online, the Customer should make sure that he/she is visiting
a safe website and that the computer or other device that provides Internet access is free
from viruses, mal- and spyware, and that there is no unauthorized access to the computer
from the Internet or a local area network.

It is not allowed to use the Bank Card online if:

- The website is not safe; or

- The computer or other device that provides Internet access is not free from viruses,
mal- or spyware; or

- There is unauthorized access to the computer from the Internet or a local area network;
or

- The website does not operate in the protected mode or the padlock icon is not displayed
on the webpage; or

- PIN is requested.

The Customer's PIN and TPIN should be secure, impossible to determine or guess. It is not

permitted to write down or otherwise disclose PIN or TPIN. The Customer should change his/

her PIN and TPIN regularly, at least every 60 days, and not use the same PIN or TPIN over
and over again.



It is not permitted to use the Bank Card online if the Internet is accessed from a public comput-
er or from any place with public Internet access and in the presence of third parties. If there
are signs of unauthorized use of the Bank Card or its details, the Customer should immediately
report this to Citibank via CitiPhone. The Customer should sign off in the prescribed manner.

It is not permitted to close the browser without signing off. If the Customer did not make any

Bank Card transaction but received a transaction alert, he/she should immediately report this

to Citibank via CitiPhone. If PIN or TPIN has or may have become known to a third party or if

the Bank Card has been retained by the ATM, the Customer should immediately report this to

Citibank via CitiPhone.

18.8 If the Customer did not make a particular account transaction but receives an alert, or
otherwise becomes aware, of such unauthorized/unconsented transaction, he/she shall
immediately report this to Citibank via CitiPhone. If the electronic means of payment
is lost and/or used without the Customer's consent, the Customer shall deliver written
notice thereof to Citibank on the form provided for the purpose immediately upon dis-
covery of the same but no later than the day following the day of Citibank's unauthorized
transaction alert. However, in exceptional cases, where Citibank recognizes the reason
for failure to meet the above deadline as valid due to the Customer's personal circum-
stances, the Customer’s notice may be considered by Citibank, but in any event such
notice shall be delivered to Citibank within fourteen (14) days of Citibank's unauthorized
transaction alert.

18.9 The Customer shall be solely responsible for compliance with all the requirements con-
cerning the use of the electronic means of payment (including the Bank Card, the Virtual
Card, Citibank Online and CitiPhone) referred to above in this Section. If the Customer
fails to comply with the said requirements and such failure to comply results in unau-
thorized activity in the Customer's account, the Customer shall be responsible for the
consequences of such unauthorized activity.

18.10 The Tariffs sets forth a daily limit for ATM cash withdrawals. Citibank shall not accept the
Customer's claims in relation to any transactions totalling in excess of the daily ATM with-
drawal limit. The Customer shall report any and all unauthorized transactions charged
to his/her Citibank accounts to law enforcement authorities. Any consideration of the
Customer's unauthorized transaction claim by Citibank shall not preclude the Customer
from reporting such unauthorized transaction to law enforcement authorities.

18.11 Where the Bank Card is used to pay for goods or services, the identification and authen-
tication of the Customer will be the responsibility of the Bank Card-accepting merchant.
Citibank shall not be held responsible for any violation of the bank card holder identifica-
tion and authentication requirements.

19. Settlement of Disputes

19.1 Notwithstanding that Citibank will strive to ensure that all of the Customer’s transactions
are carried out in compliance with these Terms and Conditions, disputable situations may
arise for various reasons (e.g. communication of inaccurate or incomplete information
by the Customer, data processing errors) and the parties undertake to settle such disput-
able situations through amicable negotiations.

19.2 Inthe event the Customer discovers any disputable situation associated with his/her Citi-
bank accounts, the Customer will immediately notify Citibank thereof through CitiPhone.
If the disputable situation can not be resolved by a Citibank representative over Citi-
Phone, Citibank may request the Customer to submit a written statement of such disput-
able situation to a Citibank branch. Citibank undertakes to promptly submit such written
statement for consideration by an authorized Citibank officer. The Customer may obtain
information regarding the current status of his/her written statement through CitiPhone.

19.3 Citibank will take every possible step to settle the existing disputable situation within
the time prescribed by applicable law and Citibank's or payment system'’s rules, and will
inform the Customer of the results of its investigation. Citibank may ask the Customer
to meet an authorized Citibank officer in person in order to settle the disputable situa-
tion. Where necessary, Citibank may involve various experts and specialists with relevant
knowledge and expertise (whether or not employed by Citibank) in order to settle the
disputable situation.

19.4 If a disputable situation is not settled by the parties, the matter will be referred to court
as described below.

20.Term and Termination
20.1 This Banking Services Agreement is made for a term of one (1) year and will automatical-
ly renew thereafter for successive one-year terms. Citibank may give the Customer prior
written notice of termination of this Banking Services Agreement due to expiration of its
term, in which case no automatic renewal of this Banking Services Agreement will occur.
20.2 The Customer may at any time terminate this Banking Services Agreement by giving
written notice to Citibank and instructing it to transfer funds held in the Customer’s ac-
counts with Citibank to the account(s) at another bank or financial institution, provided
that the Customer has no obligations outstanding to Citibank as at the termination date.
In the event this Banking Services Agreement is terminated for whatever reason, all ac-
counts opened by Citibank for the Customer will be closed (provided the Customer's
account balances have been transferred and/or received in cash), the Bank Card issued
by Citibank to the Customer (and any supplementary Bank Cards) will be blocked and
revoked, and any debt owed by the Customer to Citibank (together with accrued inter-
est) will become due and payable within thirty (30) days of termination of this Banking
Services Agreement. Citibank will disburse to the Customer all balances in the Custom-
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er's Citibank accounts (less the amount of any debt owed by the Customer to Citibank)
or transfer such balances to the account(s) at another bank or financial institution in
accordance with the Customer's instruction. If Citibank is not in receipt of the Customer’s
instruction to transfer funds to another bank or financial institution by the time of termi-
nation of this Banking Services Agreement, the Customer may receive the funds held in
his/her Citibank accounts at any Citibank branch upon written request.

20.3.1 If this Banking Services Agreement is terminated by Citibank on the grounds provided

for by applicable law, Citibank will give the Customer written notice to that effect, and
this Banking Services Agreement will be deemed terminated at the expiration of the time
period set forth in such notice. If the Customer fails to come to collect the funds held in
his/her account(s) within the time period set forth in Citibank's notice of termination of
this Banking Services Agreement or if Citibank does not receive the Customer's funds
transfer instruction within the same period, Citibank will transfer such funds to a special
account with the Bank of Russia in accordance with applicable law.

20.3.2 The termination of this Banking Services Agreement for whatever reason shall not in
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any way affect or change the Customer’s obligations to Citibank that arose prior to such
termination and remain outstanding as at the termination date, nor shall it affect or
change Citibank's rights and remedies granted to Citibank under this Banking Services
Agreement with respect to any of the Customer’s obligations that arose prior to such
termination and remain outstanding as at the termination date.

Miscellaneous

21.1. Citibank will not be responsible for any non-performance or improper perfor-
mance of its obligations under this Banking Services Agreement if it proves that the prop-
er performance of such obligations was impossible due to force majeure, which means
extraordinary circumstances unavoidable in the given conditions, including but not lim-
ited to the adoption, publication or change in the interpretation or application of any
laws, regulations, decisions, etc. by governmental or municipal authorities of the Russian
Federation or other countries, the Central Bank of the Russian Federation or central
(national) banks of other countries (including restrictions on currency convertibility or
transferability), which would make the performance of obligations by Citibank illegal or
unlawful, as well as sabotage, fire, flood, explosion, natural calamity, civil commotion,
strike or industrial action of any kind, riot, insurrection, war or act of government, or any
other events beyond the reasonable control of Citibank (the “Force Majeure Events").
Unless the parties otherwise agree in writing, upon the occurrence of Force Majeure
Events Citibank may suspend the performance of its obligations under this Banking Ser-
vices Agreement affected by the Force Majeure Events until such Force Majeure Events
cease to exist.

Neither party may assign or otherwise dispose of its rights and obligations under this
Banking Services Agreement without the other party’s prior written consent, except that
Citibank may assign its rights and delegate its obligations under this Banking Services
Agreement to its subsidiaries or other affiliates, provided that this does not affect the
quality of service provided to the Customer and subject to limitations imposed by appli-
cable law.

The Customer agrees that, to the extent permitted by applicable law, Citibank may at
any time unilaterally modify or amend this Banking Services Agreement. Modifications
and amendments to this Banking Services Agreement made in respect of the Terms and
Conditions shall become effective thirty (30) days after publication of the new version
of the Terms and Conditions on Citibank's website at www.citibank.ru. Modifications and
amendments to this Banking Services Agreement made in respect of the Tariffs shall be-
come effective as of the date of Citibank's relevant decision, provided that such decision
may not be applied retroactively. The Customer may at any time obtain and familiarize
himself/herself with the current version of the Banking Services Agreement at Citibank
branches or on Citibank's website at www.citibank.ru. Bank recommends to customer
to quarterly check acting terms and conditions and news related to changes in those
on Citibank website. The parties agree that this Banking Services Agreement may only
be modified or amended in the above procedure and that no other documents, publica-
tions, information or advertising materials (whether written or otherwise) may modify
or amend this Banking Services Agreement.

Citibank will be liable to the Customer for losses incurred by the Customer as a result
of Citibank's wrongful acts or omissions. Citibank will be relieved of the liability if the
Customer's losses were incurred as a result of the Customer's breach of this Banking
Services Agreement.

The Customer will be liable to Citibank for all losses incurred by Citibank as a result of
the Customer’s breach of this Banking Services Agreement or applicable laws and reg-
ulations.

The Customer acknowledges and agrees that the obligations of Citibank arising out of or
in connection with this Banking Services Agreement are the obligations of AO Citibank
alone and are not the obligations of Citigroup, Inc. (USA) or any other of its subsidiaries
or affiliates whether in Russia or abroad.

Citibank will treat information relating to the Customer as confidential, however, the
Customer agrees that Citibank may transfer and disclose any information relating to the
Customer to Citibank's subsidiaries, representative offices, affiliates, agents, or third
parties, at the discretion of any of them and irrespective of their location, for confidential
use (including in connection with the provision of banking services and products, data
processing, statistical accounting, and risk assessment) in accordance with and to the
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extent permitted by applicable law. Citibank and any of its subsidiaries, representative
offices, affiliates, agents, or third parties, may transfer and disclose any such informa-
tion as required by law, court order, or a regulating or law enforcement agency.

21.8 If any provision of this Banking Services Agreement is or becomes illegal, invalid or un-
enforceable, that shall not affect the validity of any other provisions of this Banking Ser-
vices Agreement which shall remain valid to the extent of its legal, valid and enforceable
provisions. The execution of amendment agreements to exclude inapplicable provisions
from this Banking Services Agreement will not be required.

21.9 Any failure to exercise or delay in exercising by either party of its rights or remedies
under this Banking Services Agreement will be limited to a specific instance whereto
such failure to exercise or forbearance relate, and will not affect any further exercise
of rights or remedies.

21.10 This Agreement will be governed by and construed in accordance with the laws of the
Russian Federation without regard to conflict of laws rules. Disputes between the parties
will be resolved by a court in accordance with Russian law. Suits for the violation of
Citibank's rights will be brought in the Presnensky District Court of Moscow by Citibank.

21.11 This Banking Services Agreement may be executed by the parties in Russian and English
but the Russian version of this Banking Services Agreement shall prevail and shall be
used as the main one in any proceedings.

22.Third Party Services

While using a particular Citibank bank service package, the Customer may receive additional
services, benefits or offers (e.g. discounts at certain hotel chains, restaurants, etc.) as may
be available pursuant to agreements between Citibank and third party providers. Citibank may
advise the Customer of the availability of such additional services, benefits or offers in such
manner as Citibank deems appropriate. The Customer understands that such additional ser-
vices, benefits or offers are provided to the Customer by third parties and not by Citibank. Any
legal relationship arising out of or in connection with third party services will be between the
Customer and such third parties.
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