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CobntopeHne HENPUKOCHOBEHHOCTU YaCTHOM U3HU
B AO KB «CutnbaHk»

Hallei wuenbto ABNAeTCA CcoxpaHeHwe Ballero [osepus U yBEPEHHOCTU
B AO KB «CuTHBaHK» Npu NCNonb30BaHWM HaMn Balumx nepcoHanbHbIX AaHHbIX.

Y Bac ecTb Bbi6op

Kak KnueHt AO KB «CuTMBaHK» Bbl MMeeTe BO3MOXHOCTb peLuaTb, Kak MoryT
6bITb MCMNONb30BaHbI Ballm nepcoHanbHble AaHHble. B 37O CBA3W Mbl NpU3biBaEM
Bac npuHMMaTh Takue peLleHusi, KOTopble MO3BOMAT HaM Npennaratb Bam Kave-
CTBEHHbIE NPOAYKTbI U YCAYTU, KOTOPblE BYAYT CAYXWUTb AOCTMXEHMIO BaLumx du-
HaHCOBbIX Lienei 1 notpebHoCTeN.

CoXpaHHOCTb NEepPCOHasIbHbIX AaHHbIX

CobntofeHne COXPaHHOCTM Baluux MepcoHanbHbIX [aHHbIX SBASETCA HaLUUM
npMopUTETOM. Mbl 3alLMLLAEM AaHHYIO MHEOPMALIMIO C MOMOLLBIO (OU3NYECKHX,
3NEKTPOHHbIX W NPOLeyPHbIX Mep NPefoCTOPOXHOCTH, KOTOPble COOTBETCTBYIOT
aHanorvnyHbIM TpeboBaHNAM 3aKoHOAATeNbCTBa. Mbl 0OyyaeM HaLLUMxX COTPYAHW-
KOB Hapnexatum cnocobam ob6paboTku NepcoHanbHbIX AaHHbIX. B cnyvae npu-
B/IEYEHWNS CTOPOHHUX OPraHW3auuin Ans okasaHWs BCMOMOraTenbHbIX YCIyr, Mbl
Tpebyem OT 3TUX OpraHusaumnii cobnoaeHns KOHMUAEHUMANbLHOCTU TeX Nepco-
HanbHbIX AaHHbIX, KOTOPbIE UM NepeaatoTCcs.

B cnyyae BO3HWMKHOBEHWSA BOMPOCOB WAWM MOXeNaHUA OTHOCUTENbHO cobniope-
HUA HENPUKOCHOBEHHOCTU 4acTHOM xu3Hn B AO KB «CuTnbaHK», B TOM uncne
LN VCKIIOYEHUSA CBOUX MMEH 13 MapKEeTUHIOBbIX CMIMCKOB, MOXanyicra, obpaTu-
Tecb k cneuvanucty otaena CitiPhone® no tenedoHam:

+7 (495) 775-75-75 B MoCKBe;

+7 (812) 336-75-75 B CaHkT-MeTepbypre;

8 (800) 700-38-38 B gpyrux ropogax Po.

BaxxHas uHdopMauus no HaNoroo610XKeHuIo

B COOTBETCTBMM C HANoOroBbiM 3aKOHOLATENbCTBOM, B HEKOTOPbIX Cryyasx Cu-
TMOAHK MOXET ABNATLCS HANoroBbIM areHToM KnueHTa v [LOMKeH yoepXuBaTb
1 NepeuncnsiTe B O104XKeT onpefeneHHble HAaNory oT UMeHn KnueHTa nytem cnu-
CaHUs OeHEXHbIX CPEACTB, HAXOAALLMXCS Ha cyeTax KnueHTta B CutubaHke, unu
CpeacTs, nognexalimx Bbinnate KnueHty CutnubaHkom. B aTux uensx CUTMBaHK
MOXeT TpeboBaTb OT KnueHTa NpefoCcTaBneHnst ero UHAMBUAYANbHOrO HOMepa
HanoronnatenbLumka. CUTMH6aHK NPOU3BOAUT HEOOXOAMUMbIE pacyeTbl U yaepxa-
HUS NO CTaBKaM 1 B NOpPsiAKe, NPefyCMOTPEHHOM [LeACTBYIOLLMMU 3aKOHOAATENb-
HbIMU 1 HOPMATWBHbIMK aKTaMu, WU No 3anpocy KnueHTa MOXeT NpefoCTaBnsTbh
KnuneHTy MHOPMaLMIO O TaKMUX YAEPXKAHUAX U NnaTexax.

KnueHT 06s13aH yBenomnsaTe CUTMGAHK O CBOEM PE3UAEHTCTBE U/UAW HANOrOBOM
ctatyce B CoeanHeHHbIx LLUTaTax AMepuku (Te. obnapaeT M OH rpaxnaHCTBOM
1N BULOM Ha XuTenbcTBo B CLUA, nnu AeiCTBYET M OH OT LA rPaXKaaHnHa unm
pe3ugeHTa CLUA) 1 npyu HeobxoaMMOCTM npenocTaBuTb CUTMBAHKY MHAMBMAY-
anbHblii HoMep Hanoronnatensluyka CLUA. B uensx cobniogeHns aeictaytoLlero
Hanorosoro 3akoHopatensctea CLUA, KnvneHT (ecnu oH ABNSIETCH rpaXaaHUHOM
unu pesunaeHTom CLUA) ynonHoMmoumBaeT CUTMBAHK coobLLaTb HanoroBow Cyx-
6e CLLUA cBOW NUYHbIE [AaHHbIE, PEKBU3NTLI CBOMX CHETOB, MHKOPMALIMIO O OXO-
[lax ¥ oCTaTKax AeHEeXHbIX CPEACTB Ha CBOMX cyeTax. KnneHT 06s3aH B TeueHune
30 pHeit yBemomnATb CUTMGAHK 06 WM3MEHEHWW CBOEro HanoroBoro cratyca
B CLUA. MpepoctaBneHne NOXHON MW HEQOCTOBEPHON MHGOPMALMK O Hanoro-
BoM cTaTyce B CLLA BneyeT 3a co60i OTBETCTBEHHOCTb B COOTBETCTBUM C 3aKOHO-
pnartenbctsom CLUA.



Privacy at AO Citibank

Our goal is to maintain your trust and confidence when handling personal infor-
mation about you.

You have choices

As an AO Citibank customer, you have the opportunity to make choices about
how personal information about you may be shared. As you consider this, we en-
courage you to make choices that enable us to provide you with quality products
and services that help you meet your financial needs and objectives.

Security of personal information

The security of personal information about you is our priority. We protect this
information by maintaining physical, electronic, and procedural safequards that
meet applicable law. We train our employees in the proper handling of personal
information. When we use other companies to provide services for us, we require
them to protect the confidentiality of personal information they receive.

If you have any questions or comments concerning Privacy at AO Citibank,
including if you want to remove your names from marketing lists, please call
24-hour CitiPhone® Banking on:

+7 (495) 775-75-75 in Moscow,

+7 (812) 336-75-75 in St. Petersburg,

8 (800) 700-38-38 elsewhere in Russia.

Important tax information

In accordance with tax laws, in certain instances Citibank may act as a tax agent
of the Customer and therefore withhold and pay certain taxes on behalf of the
Customer out of funds held in the Customer’s accounts with Citibank or payable
by Citibank to the Customer. For this purpose, Citibank may require the Custom-
er to provide his/her individual taxpayer identification number. Citibank will make
the required calculations and withholdings at such rates and in such manner as
established by applicable laws and regulations and may provide the Customer
with information on such withholdings and payments at the Customer’s request.
The Customer will be required to notify Citibank of his/her U.S. residency and/
or U.S. tax status (i.e., whether he/she is, or acts on behalf of, a U.S. citizen or
other U.S. person) and, if applicable, provide to Citibank his/her U.S. taxpayer
identification number. In order to be compliant with applicable U.S. tax laws, the
Customer, if a U.S. citizen or other U.S. person, authorizes Citibank to disclose
to the IRS his/her personal data, account details, income and account balances.
If there is any change in the Customer’s U.S. tax status, the Customer is obliged
to notify Citibank thereof within 30 days. A false statement or misrepresentation
of U.S. tax status will lead to penalties under U.S. law.
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BeegeHue
HacTosiumne Ycnosusi 6aHKOBCKOro 06cCnyxuBaHus («Ycnosusi»), Tapudbl obcnyxu-
BaHWa («Tapudbl») W WHble CTaHAapTHble dopMbl U dopmynapbl A0 KB «Cutubank»
(«CnTn6aHKy) yCTaHaBNMBAIOT MpaBW/a U MOMOXEHUS!, PErynupyloLLMe OTKpbITUe U 06-
CNYXMBaHWE TeKYLLIMX KIMEHTCKMX CYEeTOB C KpeAUTHLIM IMMUTOM B chopme oBepapadTa,
a TaKxe NpefocTaBneHne ApYrix onucbiBaeMblx B HAaCTOALLMX YCNOBUAX 6aHKOBCKMX YC-
Ny 1 OMHAHCOBbIX MPOAYKTOB, NpeanaraeMbix Cutnbankom KnueHtam. Hactosime Ycno-
BKA, 3asBneHne Ha 6aHKoBCKoe 0bcnyxuBaHue («3asBneHuey), Haanexalum obpasom
3anosHeHHoe 1 nognucaHHoe KnueHToM, u Tapudbl 06cnyxuBanus CuthbaHka B COBO-
KYMHOCTY ABASIOTCS AOrOBOPOM BaHKOBCKOro 06CNYXMBaHMS, 3aK/MIOUeHHbIM Mexay Knu-
€HTOM 1 CutnbaHkoM («JoroBop 6aHKOBCKOro 06CNYXMBAHMUSY), @ TAKXKE B OTHOLLIEHUN
oBepapadTa NpeAcTaBAsioT coboit obLLMe yCoBUA NpeaocTaBneHns kpeguta («06iwme
YCNoBUS NPEAOCTaBNEHNs KPeanTay) U B COBOKYMHOCTU C MHANBMAYANbHBIMU YCIIOBUAMM
npefocTaBneHns kpeauta («MHAMBUAYanbHble YCI0BUS KDEAUTHOTO A0roBOpay) obpasy-
10T KpeanTHbI foroBop («KpeanTHbin Aorosop» ). [JoroBop 6aHKOBCKOro 0bcnyxmnBaHua
1 KpeauTHbI AOroBOp CofepXaT 31eMeHTbl PasinyHbIX [LOroBOPOB W ABNAIOTCSH CMeLLaH-
HbIMW [IOrOBOPaMU, a TakXe, 3a UCK/IIOYEHMEM COrNacoBaHHbIX ¢ KnueHToM MHAanBMay-
anbHbIX YCNoBuit KpeAUTHOro AOroBOpa, ABMAIOTCS [LOrOBOPaMU NPUCOEAMHEHNS.
[loroBop 6aHKOBCKOrO 06CNYXWBaHWA PerynupyeT OTKpbITUe n obcnyxusaHne CutnbaH-
KOM BCeX C4eTOB, OTKPbIBaeMbIX Ha MMs KnueHTa, a Takxe npefocTaBieHne Bcex Apyrux
6aHKOBCKMX YCNYr 1 (PUHAHCOBbLIX NMPOAYKTOB, NpeanaraemMbix CutnbaHkom Knuenty. He-
KoTOpble BUAbI C4eTOB, 6@HKOBCKNUX YCAYr N (DUHAHCOBbLIX MPOAYKTOB MOryT npeanaraTb-
¢t CuTMbaHKOM KNueHTy Ha OCHOBaHWW OTAENbHbIX AOrOBOPOB, COrMALLEeHUt W npasun
06CnyXnBaHMS, KOTOpble MOTYT MEpPUOANYECKM yCTaHaBnMBaTbcss CuTMGaHKoM. B cnyyae
NpOTMBOPeYNiA Mexay nonoxeHnammu [lorosopa 6aHKOBCKOro 06CyXUBaHNA 1 JOr0BOpa-
MW, COrNaLeHNsMN 1 NpaBunamu 06CNYXMBAHMUS, OTHOCALLIMMMCS K TEM WK UHBIM cYeTaMm,
6aHKOBCKWUM yCnyram 1 (MHaHCOBbIM MPOAYKTaM, COOTBETCTBYIOLLIME OTAENbHbIE AOr0BO-
pbl, COrMaLLEHUs 1 NpaBuna 06CMyXUBaHUS UMEIOT MPEUMYLLIECTBEHHYIO CUNY.
Noboe KpeantoBaHne CutnbaHKoM KnueHTa B cOOTBETCTBMM C KpeaUTHbIM [4OroBOPOM
B (hopme oBepapadTa ocyLiecTBaseTcst CUTMBAHKOM NP 3aKMIOYEHNUN COOTBETCTBYIOLLLErO
KpeautHoro goroeopa. CUTMGaHK BripaBe 0TKasaTb B 3ak/ioveHnn KpeautHoro gorosopa
6e3 0OBACHEHWA MPUYMH, 38 UCKNIOYEHWeM Cy4vaeB, Koraa o6a3aHHOCTb MOTUBMPOBATL
0TKa3 BO3MOXeHa Ha CUTMBaHK tedepanbHbiM 3aKOHOM. CUTMOAHK TakKe BnpaBe OTKa-
3aTbCst OT NPEAOCTaBMEHNS CyMMbl KPeAUTa Mo 3akmio4yeHHOMY KpefnTHoMy AoroBopy npu
HanM4MM 06CTOATENbCTB, O4EBMAHO CBMOETENLCTBYIOLNX O TOM, YTO 3aeMLLMK N0 TaKoMy
KpeantHOMy 10roBopY He CMOXET UCMONHUTL CBOWX 06513aTeNbCTB Mo BO3BPaTY NpefocTas-
NEHHOrO KpeauTa B MpefyCMOTPEHHbIA [OroBOpoM Cpok. CUTMGaHK MOXET KpeauToBaTh
KnueHTa Kak B BUAE KPeaWToB, BbiAaBaeMblx 6e3 obecneyeHus, Tak U B BUOE KPEAWUTOB,
BblJaBaeMblx noa obecnevyerie, B hopme v nopaake, onpeaensembix CUTU6aHKOM 1 corna-
COBaHHbIX C Kn1eHTOM B MHAWBUAYanbHbIX YCNOBUAX KpeanTHoro A0roeopa.
Ecnn vHoe He BbiTeKaeT U3 KOHTeKCTa, B [loroBope 6aHKOBCKOro 06cnyxuBaHns u Kpeaur-
HOM [0roBOpe:

CcbINKM Ha KaKyto-nnbo CTaTbio, pasmen Uam NpunoxeHue SBSIOTCS CCbINKaMU Ha COOT-

BETCTBYIOLLYIO CTaTbiO, Pa3fen UK NPUNoXeHUe K HaCTOALLMM YCNoBUAM.

Ccbinku Ha [loroBop 6aHKoBCKOro ob6cnyxuBaHus, KpeanTHblid gorosop unu noboit apy-

roit AOKYMEHT ABNSIOTCA CChbIIKaM, COOTBETCTBEHHO, Ha [oroBop 6aHKOBCKOro 06cnyxu-

BaHus, KpeanTHbIA AOrOBOP UK APYroi AOKYMEHT B AENCTBYIOLLEN B COOTBETCTBYIOLLNIA

MOMEHT pefakumm (Bk/iovas Niobble BHECEHHbIE B HErO K TOMY MOMEHTY MOMpaBku, W3-

MEHEHWS, AONONHEHNA U T. N.).

3aronoBKM, coaepxallnecs B HaCTOALLMX YCNOBUAX, BKMIOYEHbI WCKMIOYNTENbHO NS

yno6CTBa NoMb30BaHUA U He BAWSAIOT Ha TONIKOBaHME MOMOXeHUit HacTosLLero [lorosopa

6aHKOBCKOro 06C/yKMBaHMSA.

CrefyloLLme TepMUHBI 1 CUMBOSBI: «Py6niby uim «RUBY, «aonnap» unm «S», im «USS»,

nnu «USD», KEURY unu «€» — 0603Ha4atoT COOTBETCTBEHHO POCCUACKUE pybnu, gonnapbl

CLUA v eBpo.

BHYTpeHHUi1 06MeHHbIt Kypc CutnbaHnka.

Mop BHYTPEeHHUM 06MeHHbIM KypcoM CuTnbaHKa NOHWMaeTCs Kypc, N0 KOTOPOMy COBep-

LLAIOTCA BamioTHO-06MeHHble onepauun co cyetamu KnueHta. BHyTpeHHWA 06MeHHbI

KYPC paccyuTbIBAeTCs Kak Kype Ha rnobanbHOM BaroTHO-06MEeHHOM pbiHke CroT, K KOTo-

poMy CUTMGAHK NpUMeHsIET KoMuccuto (cnpes).

InobanbHbli BantoTHO-06MEHHbIN PbIHOK CMOT ANs 3TUX Lienei CYMTaeTcst NOCTOSHHO

OTKpbITbIM € 5:00 no BpemeHu CuaHes B NoHeaenbHUK A0 17:00 NATHULbI NO BPEMEHN

Hbto-Mopka. B kayecTse NCTOYHNKA MH(OPMALIMN 06 N3MEHEHWM BANKOTHBIX KOTUPOBOK

CuTnbaHK MOXeT MCMonb3oBaTb AaHHble U3 cucTembl Reuters wnu, B cnyyae otcyT-

CTBWS HEOBXOAMMBIX LaHHbIX N0 KaKUM-NBO NpuYMHaMm, noboii Apyroi aHanoruyHom

CUCTEMBI.

Kypc Ha rnobanbHoM BantoTHO-06MeHHOM pbiHKe CMOT, K KOTOPOMY NPUMEHSETCSH KOMUC-

cvs (cnpen), MOXeT bbITb onpeaeneH CUTUOAHKOM OAHUM U3 BYX YKa3aHHbIX HUXe Crno-

coboB:

(i KaK 3Ha4yeHne 0OMeHHOro Kypca Ha rnobanbHoM BantoTHO-06MeHHOM pbiHke CnoT

Ha MOMEHT NoATBepXAeHNA KNMeHTOM TpaH3aKLmui;



(i) KaK 3HayeHwue Kypca Ha rnobanbHOM BanoTHO-06MeHHOM pbiHke CnoT, 3athnKcMpo-
BaHHOe CUTMGAHKOM B OMpe/ieneHHbIii MOMEHT BpeMEHU B MPOLLIOM.
CnTn6aHK BrpaBe CaMOCTOATENbHO YCTaHaBMBaTb CMocob onpeaeneHnst 0BMEHHOro Kypca Ha
rnobanbHOM BanioTHO-06MEHHOM pbiHKe CMOT U NPUMEHSIEMYIO K HeMy KoMuccuio (Cnpef) B 3a-
BMCUMOCTH, B TOM 4MC/e, OT nakeTa BaHKOBCKOro 06cnyxuBaHna KnueHTta, CyMMbl TpaH3aKLum,
BaNioTHOW Napbl, KaHana, Yepes KOTOPbIi NPOM3BOAMTCA TPAH3aKLMSA, AaTbl N BPEMEHU CYTOK.
OtaneneHus CutnbaHka coBepLUatoT BantoTHO-06MeHHbIe onepaLumn co cyetamu Knuenta ¢ 10:00
10 16:00 N0 MOCKOBCKOMY BPeMeHM.
KnneHT 1MeeT BO3MOXHOCTb O3HAKOMWUTLCS C TEKYLLMMM 3HaYEHWAMU BHYTPEHHEro OBMeHHO-
ro kypca Cutnbarka B oTaeneHusax BaHka, ¢ nomobto cnyx6bl CitiPhone unu nHTepHeT-6aHka
Citibank® Online’.

2. OBeppapadTbl

TekyLuve py6neBble cyeTa oTkpbIBaoTCs KnneHTy CUTUGaHKOM C 0BepApathToM, ABASIOLLIMMCSA

chopMmoit NoTpebUTeNbCKOro KpeauTa, npepoctaBnaemoro CutnbaHkom Knuenty. Hactoswumia

pasnen yctaHaBnvBaeT obLuue npaBuna 1 ycnoBus npefoctaBnenus CutnbaHkom oBepapad-

TOB MO TekyLLemy pybnesomy cuety KnueHTa.

2.1 Osepapadt ABnsietcst hopMoit KpeauToBaHus Knuenta CutnbaHkom, nossonstowein Knum-
€HTY OCYLLIeCTBNATb PacXoAHble onepaLuu no CBoemy TeKyLLeMy pybreBoMy cueTy cBepx
CYMM, UMeIoLLMXCS Ha cyeTe. KpeauToBaHue B hopMe oBepapathta npeanonaraeT ycTaHoB-
neHne CUTMBaHKOM MO COrNacoBaHMIo C KAMeHTOM KpeauTHOro inMuta KnueHTy, KoTopblit
MCMOMb3yeTCs B CNY4asX, KOrAa MMeloLLIecs Ha cyeTe KnneHTa feHexHble CpeacTBa Heo-
CTaTO4HbI 1A NTPOBEAEHNA NIATEXHOW UK MHOI onepaunm, coBepLuaemon Knuertom. Knu-
eHT 06513aH NoraLlaTh NpefoCTaBAeHHbIA eMy TakuM 06pa3oM NOTpebUTENbCKI KpeauT ny-
nnaynBaTb HaYMcnsieMble NPOLIEHTbI B COOTBETCTBUM C yCNOBUSMU KpeauTHOro Aorosopa.

2.2 Ha ocHoBaHW 3aaBnenns KnnexTa 1 Apyrux AOKYMEHTOB, NpefcTaBieHne KoTopbix Mo-
XeT TpeboBaTbca CuTbaHkoM oT KnneHTa, CutnbaHk onpegenser cootseTcTane Knu-
€HTa KpeanTHbIM KpUTepuaM, ycTaHaBanBaeMbiM CutubaHkom. B cnyyae cooTBeTCTBUS
KnueHTa KpeauTHbIM Kputepuam Cutubanka CUTMOaHK HanpaBnseT KnueHTy UHAuBK-
flyanbHble ycnosus KpeanTHoro gorosopa. Mpu BblpaxeHun KnueHTom cornacus ¢ Ta-
KuMU VHAMBUAYanbHbIMKM ycnoBusmMu KpeautHoro forosopa CutnbaHk yctaHaBnmBaeT
KnneHTy cornacoBaHHbIil KpeAWTHbIA IMMUT M OTKPbIBAeT Ha UMA KnueHTa TekyLuwi
py6neBbIit cyeT C 0BEpAPaAdTOM, a TaKxKe Apyrue cYeTa, yKkasaHHble KnueHtom B 3ans-
neHnn. CUTBAHK Takxe MOXeT OTKPbITb KnneHTy pybnesbiit cyeT 6e3 npegoctaBneHmns
oBepapadTa nocne paccMoTpeHust 3asBnenns KnueHta u Apyrux AOKYMEHTOB, Npeao-
CTaBNeHHbIX KNMEHTOM, HO Ao BblpaXxeHus KnueHToM cornacusi ¢ VHAMBUAYanbHbIMK
YCIOBUSIMM, €CIM MO pe3ysibTaTaM paccMOTpeHust 3asBneHus KnueHta NoATBEpAEHO
cooTBeTCTBUE KnneHTa KpeauTHbIM KpuTepusiM CutnbaHka. B Takom cnyyae oBepapadt
MOXeET 6bITb NPeAOCTaBeH NOC/Ee BblpaXKeHns KnneHToM cornacusi ¢ MHAMBMAYanbHbI-
MW YCNOBUSIMU.

2.3 KnueHT cornaluaeTcs, 4to pasmep npefoCcTaBnseMoro eMy oBepapadta ykasbiBaetcs Cu-
TM6aHKOM B MHAMBUAYaNbHbIX YCOBUAX KpeamTHOro oroBopa no peLuennto CutubaHka.

2.4 B uensax 6e30nacHoCTV NpeaocTaBeHHbl KnneHTy nuMnT oBepapadTa He akTUBMPOBaAH.
[Ons akTvBaumu osepapadTa KnuneHty Heo6xoaumMo obpatutbes B CUTUBaHK Anst akTuBa-
LW umMuTa. JIuMmT ByLeT akTUBUPOBaH B TeueHWe Tpex pabounx AHen nocne npuHATUA
coTpyaHnkom CntnbaHka cooTBeTCTBYIOLLIEr0 3anBneHus KnnenTa. KnueHT Bnpase B nto6oit
MOMEHT NoAaTh 3asBfeHne Ha pacTopxxeHne KpeautHoro gorosopa. B takom ciyudae Kpe-
ANTHbIV JOrOBOP CYMTAETCS PACTOPTHYTLIM C MOMeHTa NonyyYeHns CUT6aHKOM yKasaHHOro
3aAB/IeHNs], HO B NI0BOM Cyyae He paHee noralleHns KnneHToM Bcel 3aA0/MKeHHOCTU No
KpeantHoMy forosopy.

2.5 KnueHT MOXeT Wcnonb3oBaTb NPeaocTaBneHHbln eMy oBepapadT (eAWHOBPEMEHHO WMAn
MHOrOKPaTHO) NyTeM NpoBeieHns onepaLnii No CBOeMy TeKyLLeMy pybneBomy cueTy, B TOM
4ncne onepaLmii No CHATUIO HaNMYHbIX AEHEXHbIX CPEACTB Yepe3 BaHKOMaTbl, COBEpPLUEHMUS
nnatexei no onnare ToBapoB, paboT 1 yCayr ¢ NOMOLLbIO 6aHKOBCKOI KapTbl U T. N. KnueHt
YBeIOM/IEH O TOM, YTO HeKOTOpble onepaLmu, coBepLUaemMble KIMeHTOM ¢ nomoLLblo baH-
KOBCKO1 KapTbl (HanpuMep, onepaLyi B pasHblX Ba/oTax U onepaLmu, OCyLLEeCTBsieMble
yepe3 6aHKoMaTbl UK Pa3niyHble NNaTeXxHble CUCTEMbI, a TaKxe psia Apyrux onepauuit),
MOrYT NPUBECTH K 06pa30BaHMI0 MM YBEMYEHWIO 3a10/KeHHOCTM KnneHTa no oBepapac-
Ty CBEPX KPeAUTHOro nuMuTa (TeXHW4eckuint oepapadT) (B TOM uucie U B pesynbTate
NpUMEHsIEMbIX BAnOTHO-06MEHHbIX KyPCOB /WK KOMUCCUIA 11 CHOPOB, yCTaHaBNMBAEMbIX
CUTUGAHKOM, ApYrMM 6aHKaMu, (DUHAHCOBLIMU YUPEXAEHUAMN U/ NAATEXHBIMK CUCTe-
Mamu, Yepes KOTopble OCYLLIECTBASIOTCA COOTBETCTBYIOLLME OnepaLmm).

2.6 [na ynobcTBa KnneHta cymma ncnonb3oBaHHOro oepapadTa, Aatbl M pa3mMepbl Npousse-
[ieHHbIX 3@ NpeablAyLLM MecsiL| NnaTexeit B noralleHre oBepapathTa 1 Aata NpeacTosLLie-
ro nnatexa KnueHTta no noraleHnio oBepapatTa, a Takke HauMCIIeHHbIE Ha HUX MPOLIEHTbI
1 MPYMEHMMbIE K HM KOMUCCUM OTPAXaIoTCs B Bbinucke No cyeTy (Kak onpesieneHo Hike ).
Hapsiny ¢ 3Tum CutubaHk Takxe obecneunBaeT KnveHTy AOCTYN K BbilUeyKa3aHHbIM CBefe-
HWAM MOCPEACTBOM Pa3NIMYHbIX YCIYT, NPeAocTaBseMbix CUTUOAHKOM.

2.7 CuTMBaHK HauMCisieT MPOLEHTbI Ha CYMMY WMCMOMb30BaHHOTO oBepapadTa Mo CTaBKaM,
YCTaHOBMEHHBIM B VHOMBUAYaANbHbIX YCNOBUAX. MPOLEHTbI, HAYUCISEMbIE HA CYMMY Tex-
HWYecKkoro oBepapadTa, HAYNCIFIOTCA MO CTaBKe, COOTBETCTBYIOLLIEN MPOLIEHTHON CTaBKe,
yKa3aHHoi B MHAMBMAYanbHbIX ycnoBusax (Ans cymmbl oBepapadTa). MpoueHTbl Ha CyMMy
1CMO/b30BaHHOrO OBepApatTa HaYNCASIOTCA eXeHEeBHO, HauNHas Co AHS, CneayloLlero
3a AHeM WCnonb3oBaHnsa osepapadTa, U 40 AHA NOralleHns BCel CyMMbl 3a0/KEHHOCTH,
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1 noanexar ynnarte KnueHtom CutnbaHKy exemecsiyHo. MpoLeHTbl Ha CyMMY TeXHUYECKO-
ro oBepApathTa HaUMCIAIOTCS eXeHEBHO, HAUMHAs CO [AHS BO3HUKHOBEHMS TEXHUYECKOTO
osepapadTa 1 [0 AHA ero hakTU4eckoro noralleHuns. KnueHT obssyeTcs HemedneHHo,
HO B Nto6OM Crlyyae He No3aHee Tpex pabounx [Hei C TOro MOMeHTa, Kak KnueHTy ctano
M3BECTHO O BO3HMKHOBEHWM TeXHWYeCKOro oBepapatiTa, NoracuTb 3af0/KEeHHOCTb nepes
CnTMBAHKOM, BO3HMKLLYIO B CBA3M C TEXHNYECKUM OBepApadTOM.

2.8 TMpenocTaBneHHbln KnueHTy oBepapadT SBSETCA KpeanToM Ao BoCcTpe6oBaHus. CutnbaHk
BripaBe B /10601 MOMEHT NyTeM HanpaBneHUs NNCbMeHHOro TpeboBaHua KnuenTy notpe6o-
BaTb OT HEro NoracuTb BCIO 3a[0/MKEHHOCTb N0 OBEPAPAMTY, CYLLECTBYIOLLYIO Ha TEKyLLA
MOMeHT. KnneHT 0653aH noracutb 3aA0MKeHHOCTb B TeyeHne 30 (TpuUauaTi) KaneHaapHbIx
[Heil C MOMeHTa HanpaBneHust CuUTMGaHKOM MUCbMEHHOro TpebGoBaHWsA. 3afl0MKeHHOCTb
BKtovaeT B cebs (a) 100 (CTO) MPOLEHTOB CYMMbI UCMOMb30BAHHOIO KPEAUTHOTO NuMUTa
1 (6) HauMcneHHble B OTHOLLIEHWM CYMMbI UCMO/b30BAHHOMO KPEAMTHOIO IMMUTa KOMUCCUM,
MPOLIEHTbI 1 LITPatHbIe NPOLIeHTbI. Pa3mep HauncnsieMbix CUTMOaHKOM NPOLIEHTOB onpefe-
neH B VHANBMAYaNbHbIX YCnoBusix KpeauTHOro A0roBopa, a pasmMep KOMUCCHIA 1 LUTPaHbIX
npoueHToB 0603HayeH B Tapudax.

2.9 Jlobble nnaTexwu unu NepesoAbl, 3a4MCnsieMble Ha TeKyLLmMid pybneBblil cHeT KnueHTa, aBTo-
MaTU4YeCKM YMEHbLLAIOT CYMMY UCMOMb30BaHHOrO OBepApadTa no cyety.

210 KnueHT 06s3yeTcs moralatb CyMMy WUCMOMb30BaHHOrO oBepapadTa, ynnaunsatb NpoLieH-
Thl, LUTPathHbIE MPOLIEHTbI, MPOLEHTLI, HAUNCIISEMbIE Ha CYMMY TeXHMYeCKoro oBepapadTa,
a TaKxe UHble cOopbl, Komuccn n nnatexit CutnbaHka No CTaBkaM, B pa3mepax, B nopsake
11 B CPOKM, NpeaycMoTpeHHble KpeauTHbIM 40roBOPOM UM HACTOALLLMM [JOroBopoM 6aHKOB-
cKoro 06¢cnyxmBaHus (B 3aBUCUMOCTM OT TOTO, YTO NPUMEHUMO).

2.11 KnueHT MOXeT B Mt060i MOMEHT NOIHOCTbIO NOracuTb CBOKO 3aA0/MKEHHOCTL MO oBepapad-
Ty NyTeM nepeBoaa COOTBETCTBYIOLLIEN CyMMbl Ha CBOW TEKYLLMIA PybneBbIi cyeT.

2.12 B cnyyae ecnu AeHeXHbIX CPEACTB Ha TeKyLleM pybneBoM cyeTe KnueHTa HeQoOCTaTOYHO
[NS NoralleHnst 3a0MKEHHOCTV No oBepApadTy, UMEILLMecs AeHeXHble CPeacTea uc-
Nonb3yoTCS 1A NOraLLeHnst 3aA0/mKeHHOCTU KnnenTa nepen CUTM6aHKOM B 04epeHoCTH,
onpefeneHHo NeNCTBYIOLLMM 3aKOHOAATeNbCTBOM.

213 B cnyuae ecnn KnueHT cBOeBPeMEHHO He MorallaeT Kakylo-mMbo CBOKO 3340/KeHHOCTb
nepea CutnbaHkoM no oBepapadTy M ecnn obLLas NPOACMKUTENbHOCTL HapYLLIEHUS CPOKa
no BO3BpaTy OCHOBHOrO [0Mra /WK ynnaTe HAYUCNEHHBIX NPOLEHTOB KNMEHTOM npeBbl-
T 60 (LWeCTbAECAT) KaneHaapHbIx AHeN B TeyeHune nocneaHux 180 (cTa BocbMMAECATH)
KaneHaapHbIx AHen, CuTMBaHK BnpaBe 06bsSBUTL BCe 0b6s3aTenbcTBa KnneHTa nepen Cu-
TbaHKoM (BO3HMKalOLLMe U3 oBepapadiTa) NoanexalluMin HeMe[sIeHHOMY MoraLLeHuio,
1 B TakoM cryyae KnmeHT 0653aH MOMHOCTbIO NMOracuTb BCE CyMMbl CBOEM 3al0/MKEHHO-
cT nepen CutnbaHKoOM no nepBoMy TpeboBaHMO CUTWOAHKA B CPOK, He MpeBbILLAoLLNiA
30 (TpuauaTM) AHel C MOMeHTa HanpasneHus CuTubaHKoM KnueHTy COOTBETCTBYIOLLEro
yBe[oMNeHus.

3. MNakeTbl 6aHKOBCKUX yCnyr

B HacTosLLem pasfene onucbIBalOTCS NakeTbl 6aHKOBCKMX ycnyr, npeanaraemble CutnbaHkom
Knuentam. MakeTbl 6aHKOBCKMX yCyr BKOYaloT B cebs Citibank®, CitiOne™ u Citigold™, a Tak-
Xe [ipyrue nakeTbl 6aHKOBCKUX YCIyr, KOTOPbIe Nepuoanyecku MoryT npeanaratcst CutnbaH-
koM KnueHtam. MakeTbl 6aHKOBCKMX YCYTr Pa3nnyaloTcst Mexay coboi no TUMy u KonuyecTsy
cyeToB, 6aHKOBCKUX YCNYT ¥ MPOAYKTOB, MPeAOCTaBfeMbIX B PaMKax KaXaoro 13 HuX, no Tpe-
60BaHUAM, NpeabsBASEMbIM K KnueHTy (Hanpumep, Tpe6oBaHue o NoAAepKaHUM MUHAMANbHO-
ro CpeAHeMecsYHOro ocTaTka AeHeXHbIX CPeacTB no cyetam KnueHta B CutubaHke), a Takxe
N0 pa3MepaM KOMUCCUiA U WHbIX CBOPOB, ycTaHaBAMBaeMblx CuTU6aHKoM. CuTbaHK ocTasnseT
3a coboi NpaBo B TOM Mepe, B KaKoit 3T0 A0NYCKaeTCA AeiCTBYIOLLNM 3aKOHOAaTeNbCTBOM, ne-
pecmaTpuBaTh BbI6Op c4eToB, 6aHKOBCKWX MPOAYKTOB U YCAYT B 3aBUCHMOCTM OT BO3MOXHOCTN
UX NPEAOCTaB/EHNs!, B TOM YUC/E MO TEXHUYECKUM UM KOMMEPYECKUM MPUYMHAM, NPeaocTas-
NSeMbIX B pamMKax TOro WM WHOTO naketa BaHKOBCKMUX ycnyr, TpeboBaHus, npenbsBnisiemMble
K KnueHTy, a Takxe pasmep KOMUCCUI U MHBIX CBOPOB, YCTAHOBMEHHbIX CUTMGAHKOM ANst TOrO
WM MHOTO NnakeTa 6aHKOBCKUX YCAyr.

Mpw 3anonHeHun 3asBneHnst KnueHT mMoxeT BbibpaTb Ans cebs onpeneneHHbln nakeT GaH-
KOBCKMX YCAYF M COrNallaeTcs C BMAOM W TUMOM CYeToB, 6aHKOBCKWX MPOAYKTOB U yCAyr,
npegocTaBaseMblx CUTMOAHKOM B paMKax BbIGpaHHOro UM nakeTa 6aHKOBCKMX YCAYT, a Takxe
€ npeabsBnseMbiMU K KnneHTy TpeboBaHUAMM U pasMepoM KOMUCCUI U UHbIX cOOPOB, yCTa-
HaBnMBaeMblXx CUTMOAHKOM B OTHOLLEHUM Bbi6paHHOro KnneHToM nakeTa 6aHKOBCKMX yCAyr.
KnueHT MoxeT B Nto6oe BpeMs MofyyuuTb MH(OPMaLMIo 0 npefnaraemMbix CUTMGAHKOM nakeTax
6aHKOBCKMX YCNYT M BXOAALLUMX B HUAX TUNaX U BUAAX CYETOB, 6aHKOBCKMX MPOAYKTaX U ycnyrax,
a TaKke o TpeboBaHMsAX, NpeabABsieMblX K KNUEHTY, 1 0 pa3sMepe KOMUCCUIt U UHbIX C6OPOB,
npuMeHsieMblx CUTMBAHKOM B OTHOLLIEHUM TOFO UMW MHOTO MakeTa 6aHKOBCKUX YCAyr, B OTAe-
nexusix CutubaHka, Ha Beb-canTe CutnbaHka B MHTepHeTe (www.citibank.ru) wnu c nomowbto
cnyx6bi CitiPhone.

3.1 Citibank®

MakeT 6aHkoBckux ycnyr Citibank npeactaeBnseT coboit 6a30Bbl NakeT BaHKOBCKUX YCAyr,
B paMKax KoToporo KnueHTy MOXeT BbiTb OTKPBIT TeKyLLUMit py6neBblit CHeT unu, B Clyvae 3a-
KIIOYeHUsi COOTBETCTBYIOLLIEr0 KpeAnTHOro A0roBopa, TekyLLmit pybneBsblit cueT ¢ oBepapad-
ToMm. KnueHTy, BbibpaBLuemy nakeT 6ankosckux ycnyr Citibank, MoxeT 6biTb BbiaaHa 6aHKoB-
CKasA KapTa B COOTBETCTBMM C Pa3fesioM 6 HACTOALLMX YCNOBWIA, C NOMOLLbIO KOTOPO KnneHT
MOXeT CHUMAaTb HannyHble leHeXHble cpeAcTa B 6aHKoMaTax, 0nna4nBaTh ToBapbl, paboTbl 1
YCNyru u nofy4aTh JOCTYN K CBOMM cyeTaM B CuTnbaHke yepes 6aHKoMaTbl.
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3.2 CitiOne™

CitiOne npenctasnseT coboi nakeT 6aHKOBCKWX YCIYT, B paMKax KOToporo KnneHTy MoryT bbiTb
OTKPbITbI TEKYLLINA Py6neBbIi CHeT UAK, B ClyYae 3aKNioueHns COOTBETCTBYIOLLEro KpeautHoro
[10roBOpa, TEKYLLMI pybneBblit CHeT ¢ 0BepAPAdTOM, a TaKXKe TeKyLLUNii n cbeperaTenbHblii cye-
Ta B pybnfax 1 MHOCTPaHHbIX BanoTax. KnneHTy, BbibpasLuemy nakeT 6aHkosckux ycnyr CitiOne,
MOrYT 6bITb BblAaHbl 6aHKOBCKME KapTbl B COOTBETCTBMM C Pa3feNioM 6 HAaCTOALLNX YCNOBMUIA, C NO-
MOLLIbIO KOTOPbIX KNMEHT MOXEeT CHUMaTb HalyHble [eHexHble cpeAcTBa B 6aHkoMarax, onna-
4nBaTb TOBapbl, paboTbl M YCIyrit U MOMy4aTb AOCTYM K CBOWUM cyeTaM B CutubaHke yepes 6aHKo-
martbl, cuctemy Citibank Online n cnyx6y CitiPhone. KnueHTy, BbibpaBLueMy nakeT 6aHKOBCKUX
yenyr CitiOne, MoryT npeaniaratbCsi PasnnyHble HAKONUTENbHbIE MPOrPaMMbl 1 MHBECTULIMOHHbIE
NpoAyKTbl, a TakKe BO3MOXHOCTb pa3MeLLaTh AeHeXHble CPefCTBa B AEMN03UTbl B Py6nsX U MHO-
CTpaHHbIX BasioTax. B Tapudax MoryT 6biTb yCTaHOBMEHbI Pa3NyHble MOAKATEropun C onpeae-
NeHHbIMM YCIIOBUAMW U KoMUCCUAMK («yCnoBus Tapuday, «Tapud»). B ciyyae HecobniopeHus
KnueHToM Tpe6oBaHMI W YCNOBU B paMKax BbIGpaHHO B 3asiBNeHUM (MW MHbIM 06pa3oM) noa-
KkaTeropuu, CutnbaHk BrpaBe W3MEHUTb NOAKATEropuio Mo CBOEMY YCMOTPeHMIo. B ciyyae usme-
HEeHUs NoAKaTeropum, K ycnyram, okasbiBaeMbiM KaneHTy, NpuMeHsioTcs nonoxeHns Tapudos
QNS COOTBETCTBYIOLLIE/ MOAKATErOpUM C MOMEHTa NPUHATUA CUTUOAHKOM peLlieHnst 06 u3MmeHe-
HUK. CUTMBAHK NUCbMEHHO yBefoMAsieT KnneHTa 06 M3MeHeHUM NoaKaTeropum.

3.3 Citigold™

Citigold npencTaBnsieT coboit naket 6aHKOBCKUX YCAYr, B paMKax KOToporo KnueHTy moryT
6bITb OTKPbITHI TEKYLLMA Py6neBbld CHET MAK, B Cy4ae 3aKNioYeHns cooTBeTCTBYoLero Kpe-
AMTHOTO [JOrOBOPa, TeKYLLMA py6bneBblit cHeT ¢ oBepapadToM, a Takxe TekyLumit u cbepera-
TeNbHbIA cyeTa B py6nsix M MHOCTPaHHbIX BastoTax. KnueHTy, BblGpaBLLeMy nakeT 6aHKOBCKNX
yenyr Citigold, MoryT 6bITb BblAaHbl 6aHKOBCKWe KapTbl B COOTBETCTBUM C Pa3fenoM 6 HacTo-
ALLUMX YCNOBUIA, C MOMOLLbIO KOTOPbIX KNNEHT MOXET CHUMAaTb HaluyHble AeHeXHble CPeacTBa
B 6aHKOMaTax, OnnaynBaTh TOBapbl, paboTbl U yCMyru U nonyvaTb AOCTYN K CBOMM CYeTaM B
Cutnbanke yepes b6aHkomartbl, cuctemy Citibank Online u cnyx6y CitiPhone. KnueHty, Bbl-
6pasLueMy nakeT 6aHkoBckux ycnyr Citigold, MoryT npeanaratbcs pasnuyHble HaKOMUTENbHbIE
NporpamMMbl, MHBECTULIMOHHbIE MPOAYKTbI M BO3MOXHOCTb Pa3MeLLaTb AeHeXHble CPeAcTBa B
[1eno3uTbl B py6six 1 MHOCTPaHHbIX BantoTax. [ns o6cnyxuBaHus KnueHTos, BbIGpaBLLKX na-
ket 6aHkoBckux ycnyr Citigold, CUTMGaHKOM MOryT Ha3Ha4aTbCA MHANMBUAYaNbHbIE MEHEMKePbI
CYeToB.

4. Tekywwue cyeTta

B HacTosLeM pa3fene OnWUCbIBAIOTCA TeKyLLMe cyeTa, KOTopble MOryT ObiTb OTKPbIThI B CH-
TnbaHke Ha uma Knnenta. KonmyectBo W BanioTa OTKpbIBaeMblx KAWeHTy c4eToB MoryT oT-
NM4aTbCs B 3aBUCKUMOCTM OT Bbi6paHHOro KnueHToM naketa 6aHKoBCKuX ycnyr. CutubaHnk
yCTaHaBNMBaeT NOPAAOK OTKPbLITUSA KWEHTCKUX CYeTOB, B TOM uncne yepes cuctemy Citibank
Online / npunoxexue Citi Mobile® u/unu cnyx6y CitiPhone, B cooTBETCTBUN C BAHKOBCKMMM
npaBunamu, yteepxaaembiMu CUTU6aHKOM Ha OCHOBaHUM [EMCTBYIOLLEro 3aKOHOAaTeNbCTBa
Poccuitckoit denepaumnm.

Onepauuu, KoTopble KNMEHT MOXET NPOBOAUTL MO CBOMM cyeTaM B CuTUBaHKe, a TakxXKe WHble

CBA3aHHble CO cyeTaMu 6aHKOBCKME YCNYri U NPOAYKTLI MOTYT BbITb onncaHbl 6onee noapobHO

1 PerynupoBatbCs NpaBUnamu 1 NONOXEHNAMMU APYruxX pasfenoB HACTOSALLNX YCNOBUIA, WHbI-

MU JOKYMEHTaMu, OTHOCSLLMMUCS K COOTBETCTBYIOLLIMM OMepaLusam Unu 6aHKOBCKUM ycyram

M NpOoAyKTaM.

4.1 Tekylme cyeTa, Kotopble CUTMOAHK OTKPbIBAeT KNMeHTy B pamMKax BbIGpaHHOro UM naketa
6aHKOBCKMX YCNyr, MO3BONSIHOT KNMEHTY OCYLLECTBNATL PasfnyHble PacyeTHbIe W MnaTex-
Hble onepauuu. NMpoLeHTbI Mo TekyLLMM cueTam KnueHTa He HauncnstoTest. (Ecnm npuunta-
folmecst KnueHTy aeHexHble cpeacTsa HaxoaaTca B CutnbaHke He Ha cyeTax Knuewta, To
MPOLIEHTLI 3@ NO/b30BaHME AEHEXHbIMU CPEACTBAMU TOXE He HauncnsioTcs.) OTKpbITHe 1
BefleHne KnneHToM TeKyLLero py6ieBoro cyeta iBnsieTcst 0653aTebHbIM B paMKax Kaao-
ro naketa 6aHKOBCKMX YCNyr. 3akpbiTe KnneHTOM TeKyluero py6neBoro cyeta ocyLUecT-
BNSIETCS TONbKO NyTeM nopayn B CUTMOaHK 3asBNeHUs 0 pacTOPXKEHUM HacTosiLLero [1oroBo-
pa 6aHKOBCKOro 06CnyXuBaHWA no hopme, COrnacoBaHHon ¢ CUTM6AHKOM.

4.2 TeKyLMe cYeTa MOryT UCMONb30BaThCH KNMEHTOM A/t CHATUS UM BHECEHUS HaNWUYHbIX Ae-
HEXHbIX CPeacTB Yepe3 otaeneHns CutnbaHka nim 6aHKOMaTbl C MOMOLLbIO 6aHKOBCKON
KapTbl, NPOBELEHNS 1 MOYYeHUs NMNaTeXxeit B BanioTe TEKYLLEro cyeTa, a Takxe nepesofa
[leHeXHbIX CPeACTB Ha Apyrue cyeTa, OTKpbITble KnneHtom B CutnbaHke.

4.3 Tlpu 3anonHennn 3asBnenns KnueHT fomkeH BbIOpaTb, Kakoi U3 ero TeKyLUMX C4eToB
6yneT ABNATLCA OCHOBHbIM TEKYLLUM CYETOM B OTHOLLEHUM OnpefeneHHoi 6aHKOBCKO
KapTbl (B cnyyae ecnu KnueHT He Bbibpan OCHOBHOM(-ble) TekyLmii(-ne) cyet(-a) B 3a-
SIBNEHUM, ANs OQHOM BaHKOBCKOM KapTbl CUTUGAHK BripaBe yCTaHOBUTb TEKYLLMit py6neBblit
cyeT Knnenta B KauecTBe OCHOBHOMO, @ A1 OCTaNbHbIX HaHKOBCKMX KapT (B Cnydae He-
CKONMbKMX DAHKOBCKMX KapT) — Apyrue TeKylue cyeTa N0 CBOEMYy yCMOTPeHWto). Knuet
BMpaBe W3MeHATb CAenaHHbIi Bbibop yepe3 cuctemy Citibank Online. CpencTsa B pamkax
onepauyi, ocyLecTsnsemMbix KNMeHTom ¢ NoMoLLbio 6aHKOBCKOM KapTbl (Hanpumep, CHs-
THe WU BHECEHME HaNNYHbIX AEHEeXHbIX CpeAcTs B 6aHKoMaTax, onnarta ToBapos, pabor,
YCNYr U T. N.), CIUCBIBAIOTCA WM, COOTBETCTBEHHO, 3a4MUCIISIOTCH HA OCHOBHOWM TEKYLLMi
cyeT KnneHTa B OTHOLLIEHWW [aHHOK 6aHKOBCKO KapTbl. B cnyyae ecnu BantoTa, B KOTO-
poi NPOBOANTCA Ta WM UHas onepaLms, CoBMNaaaeT C Ba/lOTON OCHOBHOMO TeKyLLIero cyeTa
KnueHTa, cymMMa Takoit onepaLnm (a Takxe npuMeHnMble KOMUCCUN 1 c60PbI) CIUCbIBAETCS
UNW, COOTBETCTBEHHO, 3a4MCIAETCA Ha OCHOBHOW TeKyLLUMiA cueT KnueHTa B BantoTe onepa-
LMW 1 OCHOBHOIO TeKyLLlero cyeta. B cnyyae ecnu BanioTa, B KOTOPOI NPOBOAMTCA Ta MAn
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4.4

45

46

5.
5.1
511

MHas onepavus, OT/IMYaeTCst OT BasoTbl OCHOBHOIO TeKyLLero cueTa KnneHta, cymma Takon
onepauuy (a Takxe NPUMEHNUMbIE KOMUCCUM 1 COOPbI) KOHBEPTUPYETCS B BaNOTy OCHOBHO-
ro TekyLLero cyeta KnueHta cnefytoLmm obpasom:

(1) ecnu TpaH3akuusi NnpousBoanTCsA 6e3 3aaedCTBOBaHWA ApYrux 6aHKOB, OMHAHCOBbIX
YUPEXAEHWA U/UNK NNATEXHbIX CUCTEM — NO BHYTPEHHEMY 0BMEHHOMY Kypcy CUTHGaHKa;
(2) ecnu TpaH3aKUWA NPOM3BOAUTCA C 3a[eMCTBOBaHMEM ApYrix 6aHKOB, INHAHCOBbIX
YUPEXAEHWA U/UAK NNATEXHbIX CUCTEM U €CAIW BaNkOTa onepaLnyi He COBNaAaeT C Banto-
TOW pacyeToB 3TVX OpraHM3aLni, TO BasioTa onepaLmmn CHavana KOHBepTUPYeTCs B Basnio-
Ty pPacyeToB o 06MeHHOMY KypCy 3TUX OpraHu3aLuit, a 3aTeM — B BaJlOTy TEKYLLEro cyeTa
M0 BHYTPeHHeMy 06MeHHOMY Kypcy CutnbaHka.

Mpu onnate ToBapoB (paboT, ycnyr) B MHOCTPAHHOM BastoTe, HanpuMep 3a npeaenamu
Tepputopumn Poccuiickoit deaepaun, v Npy yCNOBUM, YTO Takas MHOCTPaHHas BantoTa
OT/IMYAETCA OT BaNoThl CYETa, ABMAIOLLEr0CA OCHOBHbIM CHETOM ANS PacyeToB Ha feHb
CoBepLUeHUs TaKoi onepaLnn, CyMma onepaLun KOHBEPTUPYETCS B BantOTy OCHOBHOIO
cyeTa AN pacyeToB C NpUMeHeHWeM o6MeHHoro Kypca CutnbaHka Ha AeHb onepauun
1 NpeaBapuTenbHO 6NOKMPYeTCA Ha cyeTe («3aMOPOXEHHas CYMMay, yMeHbluawLlas
0CTaTOK AEHeXHbIX CPeACTB Ha cyeTe). CnnucaHne Co cyeTa OCYLLECTBNAETCS B CYMMe,
Moy4YeHHOM NpU KOHBepTaLuUKU CyMMbl OMepaLmuu B BafloTy OCHOBHOrO cyeTa [ns pac-
4yeToB N0 06MeHHOMY Kypcy CutnbaHka Ha AeHb nonyyeHus CutnbaHkoMm nHhopmaunm
B COOTBETCTBWW C MpaBUNamMi MeXAyHapoAHbIX nnaTexHbix cucteM. Cymma 3abnoku-
POBAHHbIX M CYMMa CMMCAHHbIX CO CYETa AEHEXHbIX CPeACTB MOXET OTMYaTbCs Kak
B MeHbLLYIO, TakK 1 B BOMbLLYIO CTOPOHY B CBA3M C COOTBETCTBYIOLLUM U3MEHeHneM 06-
MEHHO o Kypca MHOCTPaHHOW BanioTbl, B KOTOPO# Bbina coBepLleHa onepauus, no oT-
HOLLIEHMIO K Ba/lloTe OCHOBHOrO cYeTa Ast pacyeToB.

KnueHT BnpaBe noaknioumTb ycnyry «MynbTMBanioTHbIA Kolwleneky B npunoxenun Citi
Mobile. Mpu noaxnYEHUN YCNyrn, ecnn TEPPUTOPUA COBEPLLIEHNS onepaumun no 6aHKoB-
CKOIA KapTe HaxoAUTCs B APYroi cTpaHe (BK/OYan onepaumm, COBepLIaeMbIe B CETU UHTep-
HeT), CNnCaHne CyMMbl OnepaLmnm no 6aHKOBCKOM KapTe OCyLLeCTBAAETCA C TEKYLLEro cyeta
B Ba/llOTe JaHHOW CTPaHbI, @ NPW OTCYTCTBUM TaKoro cyeTa (T. €. TeKYLLero cyeTa B BasnioTe
[aHHOM CTPaHbl) UK B CNyYae NPeBbILLEHUS CyMMbl ONepaLyit Haj OCTaTKOM CPeACTB Ha
TaKoM CYeTe — C 0CHOBHOTO TeKYLLIero cHeTa B OTHOLLIEHW AaHHO 6aHKOBCKOIt kapTbl. Ecnn
npu 3TOM Ha TepMuHane onnatbl (BKMto4as onepaLuy, coepLuaeMble B CETU WHTEPHET)
KnueHT BblbupaeT onnaty «B pybnsx», TO CNUCaHWe CyMMbl onepaLun oCyLLecTnseTcs
C TekyLLiero cyeta KnueHta B py6nsix (Mpy OTCYTCTBUM Ha HEM CyMMbl A€HEXHbIX CPEACTB,
[0CTaTOYHOM [ OCYLLECTBNEHUS OMepaLvu, CMCaHne OCyLLECTBSETCH C OCHOBHOTO Te-
KYLLIero cyeTa B OTHOLLIEHUM AaHHO 6aHKOBCKOW KapTbl).

B cnyyae npekpatuenus CutnbaHkom BeaeHus (06CNYXMBaHUS) TeKyLwmx, cbeperatens-
HbIX M AeMNO3UTHbIX CYETOB B KaKO-1M60 MHOCTPaHHbIA BantoTe KnneHT ynonHomoumsaeT
CuTNGaHK NepeBecTV OCTaTKM [eHeXHbIX CPeACTB CO BCeX CYeTos (Tekyllero, cbepera-
TeNbHbIX, AEN03UTHbIX) KnneHTa B Takoi Bantote (Npu UX HaNMYMK) Ha ero TeKyLuit cHeT
B pybnsx. Mpn 3TOM AeHexHble CPpeacTBa B MUHOCTPAHHO BanioTe KOHBEPTUPYIOTCA B py6nn
Mo BHyTPeHHeMy 06MeHHOMY Kypcy CUTUGaHKa, a feHeXHble CPeCTBa Ha AeNO3UTHbIX Cye-
Tax 3a4MCNAIOTCA Ha TEKYLLMIA CYET NOCe UCTEYEHUs CPOKa [ieno3uTa.

B cnyyae npekpalienus CutnbaHkom BeaeHus (06CnyxuBaHns) TonbKo cbeperatenbHbix
1/vnu [enosuTHbIX CYETOB B KaKOW-NG0 BanioTe KNWeHT ynonHoMounBaeT CUTHGaHK nepe-
BECTU OCTaTKW [leHeXHbIX CPeACTB CO BCex cheperaTenbHbIX /WK [ENO3UTHBIX CHETOB
KnueHTa B TaKoii BanioTe (Npu UX HanM4nmn) Ha ero TeKyLLKiA cHeT B 3ToN e Bantote. (Mpn
OTCYTCTBMM Y KnMeHTa TeKyLLero cyeTa B COOTBETCTBYIOLLE MHOCTPAHHON BantoTe KnueHT
ynonHomoumnBaeT CUTBaHK NepeBecTy OCTaTKM JeHeXHbIX CPEACTB Ha ero TekyLLuii cyeT
B pybnsix. Mpu 3TOM AeHeXHble CPEACTBa B MHOCTPAHHO BanioTe KOHBEPTUPYIOTCA B py6nn
1o BHYTPeHHEMy 06MeHHOMY Kypcy CutnbaHKa.) [leHexHble CPeacTBa Ha Ieno3nTHbIX cye-
Tax 3a4YMCNAIOTCA HA TEKYLLWMIA CYeT NoCne UCTeYEHUS CPOKa [enosuTa.

Bknagbl (eno3uTbl)
0O6wue ycnosus [loroBopa Bknaaa (aenosuTa).

Mopsnok 3aknoyeHus [loroBopa BKnaaa (aenosuta).

CnTnbaHK ABNRETCA Y4aCTHNKOM rOCYAapCTBEHHOM CUCTEMbI CTPaX0BaHUS BKNaaoB husn-
YeCKMX NnL. YCNoBus A0roBopa BKaaa (AenosnTa), U3noxeHHble B HACTOsLLEM pasaere,
BMecTe C 3asiB/leHNeM O pa3MeLLieHnn eHeXHbIX CPeACTB BO BKNaf, (Aeno3nT) cocTas-
NS0T gorosop Bknapa (aenosuta) («[orosop Bknaga (aenoswta)y). [loroBop BKnaga
(menosnta) MOXeT BbiTb 3aK/OUEH TONBKO € (IU3NYECKIM INLIOM, 3aKMIoUMBLUMM [Jorosop
6aHKOBCKOro 00CNyXMBaHUS, T. €. ¢ KnneHTom.

[ns 3akniovenna [oroBopa Bknaaa (menoswta) KnueHT npepoctaBnseT CutnbaHKy 3a-
SIBMIEHME O Pa3MeLLeHUN eHeXHbIX CPeACTB BO BKMaf (AEMno3UT) B MUCbMEHHOI hopMe
B nobom oTaenennn Cutmnbarka. [1o npuema CutnbaHKoM 3asBeHNst O pasMeLLeHum ae-
HEeXHbIX CPeCTB BO BKNaf (Aeno3unT) K ncnonHenmnio CutnbaHk B 06s3aTenbHOM nopsake
naeHTdnumMpyeT Knuenta. B 3asBneHUn 0 pasMeLLieHnn JeHeXHbIX CPeAcTB BO BKNaa
([enosnT) copepxuTca pacnopsbkerne KnueHta o nepeyncneHini [eHeXHbx CPeacTs BO
Bknag (4enosuT) co cyeTa, U MHOI NOPAAOK PasMeLLeHUs AeHeXHbIX CPEACTB BO BKNag
(penosuT) [loroBopoM Bknaga (Aenosuta) He NpeaycMoTpeH. KnueHT ykasbiBaeT B 3a-
SIBMIEHUM O Pa3MeLLieHNN AEHEXHbIX CPeACTB BO BKNA/ (AEN0o3nT) BanioTy, CyMMY U CPOK
BKnapa (AenosnTa), a pasmep rofoBOi NPOLEHTHOI CTaBKW ONpefenseTcs U yKasbiBaeTcs
B 3a5B/IEHNN O Pa3MeLLIeHUN [ieHeXHbIX CPeACTB BO BKNaz (AEMO3UT) UCXOASA U3 YCTaHOB-
NeHHbIx CUTN6AHKOM NPOLIEHTHbIX CTABOK Ha AeHb Pa3MeLLieHns BKnada (aenosuta), npu-



MeHsieMbIX K BbIGpaHHbIM KNMEHTOM BarioTe, CyMMe 1 CPOKY BKnafa (fenosuTa).

5.1.2 TlopAAoK HaYMCNeHNs NPOLLEHTOB U UX BbINAAThI.
MpoLieHTbI Ha CyMMY BKMada (AenosuTa) HauMCsioTCs CO [HS, CeayioLLero 3a AHeM pas-
MeLLIeHUs TaKoW CyMMbl BO BKiad (AEmo3uT), Mo AeHb OKOHYaHUs cpoka Bkiada (aeno-
31Ta) BKIIOYNTENBHO M BbIMAYMBAIOTCS eXEeMeCsyHo no Bknaaam ([enosutam) [0 BoC-
TpeboBaHMA 1 B NocneaHuit fieHb [loroBopa Bknaaa (AenoswTa). basoit ana HauncneHus
npoueHToB ABnATCsA 365 (366) AHelt B rody. MpoueHTbl Ha CyMMy BKnada (aenosuta)
BbINNAYMBAIOTCA NO CPOYHOMY BKMady (Aeno3nTy) MyTeM 3a4MCeHns AeHeXHbIX CPeaCcTB
Ha CYeT, C KOTOPOro Nepeyncnsannch AeHexHble CpecTsBa Ans pasmMeLLeHus ux Bo BKNaa
(penosuT), no Bknagy (AenosuTy) Ao BOCTpe6oBaHMA — Ha CYeT BKnaaa ([enosnTta) ao
BOCTpeboBaHus.

5.1.3 [lononHuTenbHble yCnoBus.
MoaTeepxaeHnem 3aknioyeHns [loroopa BKnaaa (AenosnTta) Asnsetca npuHaTue Knuex-
TOM €ero ycnoBuit (npucoeaunHeHne KnueHta K npeaoxXeHHOMy AOrOBOPY B LIeIOM) NyTeM
npefocTaBnexns CUTbaHKy 3aABNeHUs 0 PasMeLLieHN AeHeXHbIX CPeACTB BO BKNaf, (ae-
NO3WT) Ha YCNOBWUSX, NPeAYCMOTPEHHbIX TaKMM 3asiBNIeHMEM, BKITIOYAIOLLIMM Take pacro-
pskeHne KnneHTa 0 nepeuncneHini AeHeXHbIX CpeacTs BO BKMaf (Aen03nT), N UCNONHeHNe
CuT6aHKOM pacnopsixeHus KnneHta o nepeuncnennmn AeHexHbix CpeacTs BO BKnag (ae-
nosuT), o Yem Cutnbank ysegomnseTr Knuenta CMC-yBefoMNneHneM, HanpaBneHHbIM Ha
Homep TenedoHa KnneHrTa, ykasaHHblid UM B [loroBope 6aHKOBCKOro 06cnyxuBaHums.
KnueHT MoxeT 06paTnTbest K CutnbaHKy (B 0TAENEHWN) 3@ NONyYeHWeM TaKoro yBeaomne-
HUA O pa3MeLLieHNM AeHeXHbIX CPeACTB BO BKMaf, ([enosnT) B MMCbMEHHO thopme.

5.2 Bknapbl Ao BocTpe6oBaHUA

CntnbaHk Bnpase B N11060I MOMEHT N3MEHATbL NPOLIEHTHbIE CTaBKM N0 BKMafaM Ao BocTpeboBa-

HUs1. KNMEHT MOXeT B Nto60e BpeMst Mony4nTb MHOPMALIMIO O TEKYLLIMX MPOLIEHTHbIX CTaBKax Mo

BKfadam o BocTpeboBaHus B oTAeneHnsx CutnbaHka, a Takxke ncnonbsys cnyx6y CitiPhone.

5.21 C6eperaTenbHblit cyeT
Pexwum cbeperaTenbHoro cueta no3sonseT KnneHTy nepeBoanTb AeHeXHble CPeAcTBa Ha
cbeperaTenbHbli CHET U CO cbeperaTenbHOro cYeTa, BHOCUTb HanMYHble Ha cbeperaTenb-
Hblil CYET U CHUMATb HanuyHble co cbeperaTenbHoOro cyeta.

5.2.2 TlporpeccusHblii cbeperaTtenbHbIn cyeT
MpoLeHTbI MO NpOrpeccuBHOMY c6eperaTesibHOMY CHETY HAUNCISIOTCS eXeHEBHO UCXOAS
13 pa3Mepa AeHeXHbIX CPeACTB, HAaXOAALLMXCA Ha NPOrpeccuBHOM cbeperaTenbHOM Cye-
Te, B pefienax onpeaeneHHoro CyMMoBoro cermeHTa («CermeHT»). K kaxpomy CermeHTy
NPUMEHSETCA COOTBETCTBYIOLLMI A eMy pa3Mep NPOLIEHTHO CTaBKM, KOTOPbIN yBenM4mnBa-
€TCA B CBA3Y C YBENNYEHNEM HAaXOASALLMXCA Ha NPOrpeccuBHOM cbeperaTenbHOM cyeTe fe-
HEeXHbIX CPeCTB M NepexooM B cneaytoLnit CermeHT. Pexxinm nporpeccusHoro cbepera-
TeNbHOrO cyeTa no3sonseT KNneHTy nepeBoanTb ieHeXHbIe CPeACTBA Ha MPOrPeCcCUBHBIN
cbeperaTenbHbIil CHET M C NPOrpeccuBHOr0 cbeperaTenbHOro cHeta BHOCUTb HannyHbIe Ha
NPOrpeccuBHbI cbeperaTenbHblit CYET M CHUMATb HanU4HbIe C MPOrpeccuBHOro cbepera-
TeNbHOro cyeTa.

5.3 CpouHble BKnagbl (Aeno3uTbl)

5.3.1 Bknag (Aenosut) «Makcumym»
0O6Lwme ycnosus [loroBopa Bknaga (AenosuTa), onucaHHble B NyHKTe 5.1 HacTosLwmx Yc-
OBUIA, MPUMEHUMBI K BKIaAy (Aeno3uTy) «MakcuMymy. [leHexHble CpeacTBa pasmeLLaioTcs
BO BKnap (Aenosut) B pybnsx.
lMononHeHWe M YaCTU4HbIA BO3BPAT CPOYHOrO BKMaga (Aenosnta) He [OMYCKAIOTCA.
B cnyuae npegbasnenns Knuentom TpeboBaHMs 0 Bo3BpaTe CPOYHOrO BKMada (Aenosu-
Ta) [0 UCTeyeHus ero cpoka CutnbaHk Bo3spallaeT KnneHTy cymmy Bknaaa (oenosuta)
1 HauMCneHHble Ha Hee NPOLIEHTLI Ha cyeT (B TOW e BantoTe) no Bbibopy KnnenTa B oT-
nenennn CutnbaHKa MCXoAsA U3 CTaBKM NPoLeHTOB B pasmepe 0,01% ronosbix.

6. BbaHKoBckas KapTa

B HacTosiLLieM pasfene onucbiBaeTcs NOPAAOK BblAaum, UCMob30BaHWsA, aHHYIMPOBaHMS 1 3ame-
Hbl ne6eToBoN 6aHKOBCKOI KapTbl, BbiaBaeMoi KnneHTy CutnbaHkom («BaHKoBCKas KapTay).
KonnyectBo baHKOBCKMX KapT, BblaaBaeMblx KnueHty, onpepensietca Tapudamu. C Touku 3pe-
HWUS TEXHOMIOTUM U3rOTOBMEeHUs BaHKOBCKas kapTa MOXET 6biTb OfIHOTO U3 TPeX TUMOB: MarHUT-
Has baHKoBCKas kapTa, MarHuTHas baHKOBCKast KapTa C YAnoM Ui GeCKOHTaKTHas MarHUTHas
BaHkoBcKas kapTa ¢ YnnoM. C TOUKM 3peHns 06CyKUBaHNS MNaTeXHOM cucTeMoit — baHkoBckas
kapta VISA, unu bankoBckas kapTa MasterCard, nnu baHkoBCKas KapTa MHO NNaTeXHo cucte-
Mbl. BaHKOBCKMe KapTbl TaKXe MOryT GbiTb Pa3fM4HbIX TUMOB C TOYKM 3peHUs y4acTus CutubaHka
B NapTHEPCKMX (KOBPEHAWHIroBbIX) MporpamMMax C pasHbiMKM KOMMaHusMu. BaHKoBCKas KapTa
SBNSETCS NHCTPYMEHTOM Anst AoCTyna KnueHTa K CBOUM CYeTaM W COOTBETCTBYIOLLMM YCIyraMm.
B cnyyae nsmeHeHus Habopa ycnyr B COOTBETCTBUM C HACTOALLMUM [loroBopoM 6aHKOBCKOro 06-
CNYXMBaHWS U/WK [eCTBYIOLINM 3aKOHOAATENbCTBOM U3MEHSAETCS COOTBETCTBEHHO HaGop one-
pauui, ycnyr n yHKUMIA, CBA3aHHbIX C BO3MOXHOCTLIO MCMNONb30BaHus KnneHToM baHKoBCKoOW
KapTbl. BO3MOXHOCTU N0 MCMONb30BaHMIO BaHKOBCKO KapTbl B 6aHkoMaTax CutnbaHka, onuchbl-
BaeMble B HAaCTOALLMX YCNOBUAX, MOTYT BbITb HeAOCTYMHbI B NOSHOM 06beMe B 6aHKOMaTax apy-
rx 6aHKOB. KNueHT yBeAOMISETCA O TOM, YTO He BCe NPeAnpuUsT s TOProBMv U 06CyXMBaHUA
MOFYT NPUHUMATb K onnaTte BaHKOBCKYI0 KapTy Ui BaHKOBCKYI0 KapTy KaXxgoro Tuna 1 4o npef-
NPUATIAS TOPrOBAU U 0BCNYXMBAHUS MOTYT CaMOCTOSITENIbHO BBOAUTb OrPaHNYEHUs MO CyMMaM
NPOBOAMMbIX OnepaLmii 1 NOpAAKY MAeHTUDMKALMN BnafenblLieB BaHKOBCKMX KapT.
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Mpw oTKpbITUM cYeTa (0B) Ha nMs KnueHta CutnbaHk BblaaeT KnmeHTy BaHKOBCKYIO KapTy
onpefeneHHoro Tuna B COOTBETCTBUM C YCOBUAMM, NPEAYCMOTPEHHbIMI B paMKax nake-
Ta 6aHKOBCKMX ycnyr, Bbl6paHHoro KnueHToM. baHKoBCKas KapTa NpefocTaBnsieT AocTyn
K TeKyLLWM 1 cbeperaTenbHbiM cyeTam KnueHta B CutnbaHke yepes 6aHKoMaTbl, CUCTEMY
CitibankOnline unu cnyx6y CitiPhone. B cnyyae ecnu 3akoHoaatenbcTBo PO npeanuchl-
BaeT BbINycK KnueHTy 6aHKOBCKOWM KapTbl onpefeneHHoro Tuna, 1o CutubaHk Bbioaet
KnueHTy BaHKOBCKYIO KapTy AaHHOro Tuna. Mpu oTcyTcTBUM y CuTMBaHKa TexHU4eckomn
BO3MOXHOCTM BbINYCTUTb Takylo 6aHKOBCKYto kapTy, baHkoBCckas kapTa KnueHTy He Bbiaa-
eTcs, 1 [ocTyn K cyetaM KnueHta B CutnbaHke ocyluecTBnsieTcst 6e3 baHKOBCKOM KapTbl
B oTAeneHnsx Cutnbanka.

BaHkoBckas kapTa (MpW HanuuMu COOTBETCTBYIOLLIEro cornacusi KnueHta) BbiCbinaeTcs
KnueHTy no yKasaHHOMY UM aapecy ANns HanpaBneHus KoppecroHAeHLMN 3aKa3HO NOYTO,
KYPbepcKoit cnyx60 UNn WHbIM CNOCOBOM, MO3BONSIOLLNM YCTAHOBMUTb, YTO BaHkoBCkas
KapTa 6bina nonyyeHa HemocpeAcTBEHHO KMeHTOM (Unu ero npeactaBuTeneM, npenocTa-
BUBLUMM [O/MKHbIM 06Pa3oM 0hOPM/IEHHYIO AOBEPEHHOCTL). KNUEHT TaKXXe MOXET nony-
unTb BaHKOBCKYl0 KapTy B oTAeneHun CutubaHka. baHkoBCKas KapTa BbICbIIAETCS WK
nepeaaetcst KnneHTy HeaKTMBUPOBaHHOM. s TOro 4Tobbl HauaTb NONb30BaThCA BaHKOB-
CKOil KapTOit, KNneHT AomkeH nocTaBUTb CBOK NOAMMCH Ha 06paTHON CTOPOHe BaHKOBCKO
KapTbl U aKTUBWPOBATb ee Ha caiite CutubaHka www.citibank.ru unu no3soHWB Mo HOMepy
cnyx6bl CitiPhone, ykasaHHOMY Ha obpaTHoi cTopoHe BaHKOBCKOI KapTbl. B mpouecce
aKTMBaLMM BaHKOBCKOW KapTbl KNMEHT [JOMKeH COo3aTb CBOW NePCOHanbHbIi AeHTU(DU-
KauuoHHbIn Homep («MH»), a Takxe TenedoHHbIA NepcoHanbHbIA AEHTUMUKALNOHHDIA
Homep («TMUH»). KnueHT nomker BeoanTb MNH npu ncnonb3oBaHnn baHKOBCKOW KapTbl
B 6aHKkoMaTax, a Takxe Mpu onnate TOBapoB, pPaboT W ycnyr, mpuobpeTaemblx B npef-
NPUATUAX TOProBAK N 06CNYXKMBaHNSA, NPUHUMAIOLLIMX BaHKOBCKWe KapTbl C YMMOM, MO UX
3ampocy. [ns nonyyeHns [ocTynma K ycnyram CutubaHka, okasbiBaeMbIM Yepes cryxby
CitiPhone, KnueHT fomxeH ucnonbsosatb ceoit TMVH. Bmecto TMWH (no BbiGopy KnneHTa
1 MPW HanMuMmM TEXHUYECKON BO3MOXHOCTU Y CUTUBaHKa) MOXET MCMONb30BaTbCs OAHO-
pasoBblii Naponb, BbiCbinaeMblit CutubaHkom KnueHty Ha Homep MobunbHoro TenedgoHa
unmn (B onpefenseMbix CUTMBaHKOM cryyasx) ykasaHHoe KnueHToM kopoBoe cnoso. Knu-
€HT MOXeT 3anpocuTb BblAa4y AONONHUTENbHOR (bix) BaHKOBCKOW KapTbl (BaHKOBCKMX
KapT) MHbIM nuuam. s 3Toro KnueHT gomkeH npeaoctaButb CUTubaHKy 3asBneHue Ha
Bblayy AOMOJHUTENbHON BaHKOBCKOW KapTbl Mo (hopMe, yCTaHOBMEHHOM CuTBaHKoM, a
TaKxKe Apyrue NOKYMEHTbI Ha [epxaTenei AONOAHUTENbHbIX BaHKOBCKMX KapT, KOTopble
MoryT 6bITb 3anpoLueHbl CuTnbaHkoM. CUTBaHK ocTaBnsieT 3a coboi NPaBo HaknafbiBaTb
OrpaHNYEeHUs B OTHOLLIEHUM KPYra nuLL, KOTOPbIM MOFYT 6bITb BblAaHbl AOMOMHUTENbHbIE
BaHKOBCKMe KapTbl, @ TakXe NpaBO OTKa3aTb B Bblaaye AOMNOMHWUTENbHOW BaHKOBCKOW
KapTbl TOMY WK MHOMY NnLy. KOnn4ecTBO AOMOMHUTENbHbIX BaHKOBCKMX KapT, KOTopble
MoryT 6bITb BblAaHbl N0 Npockbe KnneHTa, B paMKax pasnnyHbIX NakeToB 6aHKOBCKMX ycnyr
MOXeT pasnuyatbcs. Ha AononHnUTeNbHble BaHKOBCKME KapTbl M X Aepxateneit B NoaHon
Mepe pacnpoCTPaHATCA BCe NPaBWUa W YCOBUA, @ TAKXKe KOMUCCUM 1 CBOpbI, YCTaHOBIEH-
Hble CUTM6aHKOM B OTHOLLEHMM Bblfauu 1 NCMONb30BaHNA BaHKOBCKMX KapT 1 CoBepLLEHMs
onepauyi no cyetam KnueHta ¢ ucnonb3oBaHneM BaHKoOBCKOM KapTbl. KnueHT obsi3yetcs
MH(OPMUPOBATb [iepXxaTenei NONONHUTENbHbLIX BaHKOBCKMX KapT 060 BCex Takux Npume-
HWUMBIX NPaBUax, YCIOBUSX, KOMUCCUSIX U cBopax. KnueHT Bnipase B 1060/ MOMEHT aHHy-
NMpoBaThb BCe AOMOMHNTENbHbIE BaHKOBCKMeE KapTbl, BbiMyLLEHHbIe N0 ero npockbe, nyTem
yBenomnexus CutubaHka no hopme 1 B Nopsifke, yCTaHOBNEHHbIM CUTUOAHKOM.
BaHKOBCKas kapTa MOXeT UCMonb30BaTbCA KNMEHTOM 1A (@) CHATUA U BHECEHUS Hanny-
HbIX A€HEXHbIX CPeACTB Yepe3 6aHKOMaTbl; NepeBoaa AeHEXHbIX CPEACTB MeXAY cyeTamu,
OTKPbITbIMK Ha UMst KnneHta B CuTUGaHKe; NonyyeHnst MHchopmaLmm Mo cyeTam 1 npoeefe-
HWS MHbIX onepaLnii Yepes 6aHKoMaTbl; (6) NonyyYeHUst [OCTYNa K CYeTaM W OCYLLeCTBEeHUs
nnatexen n nepesonos Yepes cuctemy Citibank Online unu cnyx6y CitiPhone; (B) onnatbl
TOBapOB, paboT 1 yCNyr B NPeAnpUATUAX TOPTOBAW N 06CTYXUBAHWS, MPUHUMAIOLLMX TUMbI
BaHKOBCKMX KapT, BbinycKaeMblx CUTUOaHKOM; (1) OCYLLECTBAGHMA APYTMX ONepaLunii 1 no-
Ny4eHust [OCTYMa K ycryram, KoTopble MOryT Nepuoanyecku okasbiBaTbCst CUTUBAHKOM.
Mpn Mcnonb3oBaHUM BaHKOBCKOM KapTbl AN CHATUS UK BHECEHUS! HAZIMYHBIX LEHEXHbIX
CPe/CTB Yepe3 HekoTopble BaHKoMaTbl UK onnaTbl TOBapoB, PaboT W ycnyr cymMma CooT-
BETCTBYIOLLIEN Onepauum (BKMoYas NpUMeHUMble KOMUCCUM W COOPbI) CMIMCbIBAETCS C OC-
HOBHOrO TeKyLLlero cyeta KnueHTa Unu, COOTBETCTBEHHO, 3a4NCNAETCA Ha Hero. CyMMa one-
pauum (BK/tOYas NPUMEHMMbIE KOMUCCUN 1 COOPbI) KOHBEPTUPYETCS B BA/IOTY OCHOBHOTO
TeKyLLero cyeta KnueHTa no o6MeHHbIM Kypcam, ycTaHaBnuBaembiM CuTBaHKoM u/unm
ApyrMmn 6aHKaM1, (PUHAHCOBBLIMU YYPEXAEHUAMN U/MUNN NNATEXHBIMU CUCTEMAMK, Yepes
KOTOpble OCYLLECTB/ISIETCA Takas Onepauusi, B COOTBETCTBUM C MOPSAKOM KOHBEPTALMM,
onpefeneHHbIM paHee B HacTosLLMX YCNoBMAX.

Mpw Bo3BpaTe KNMeHTy AeHeXHbIX CPeACTB, yNnayeHHbIX UM 3a ToBapbl, paboTbl 1 ycny-
TV C MOMOLLbIO BaHKOBCKOM KapTbl, BO3BpaLLaeMble CyMMbl MOAIeXaT 3a4nCeHunio B 6e3-
HaZIMYHOM NOPsIAKE Ha OCHOBHOMN TeKyluit cyeT KnueHTa. KnneHT He Bnpase nonyvaTb
BO3BPaLLiaeMble eMy ieHeXHble CPeACTBA B HANMYHOM thopMe.

Mpwn ncnonb3oBaHMM BaHKOBCKNX KapT B HaHkoMaTax 6aHKOMaT BbldaeT pacnevaTky no
Kaaoit onepauuy, CoBepLLEHHO Yepe3 6aHKOMaT C UCMoNb30BaHWeM BaHKOBCKOW KapTbl
1 MHa Knuenta. CntnbaHk pekomeHayeT KnneHTy coxpaHaTb BCe Takue pacneyatku. Ecnn
MHOE He NpefyCMOTPEHO HACTOSALLMMK YCoBUsMM, WHAOPMaLMs NO Kaxaoin onepaumu,
coBepLLUaeMoi Yepe3 6aHKOMAT C UCMonb3oBaHWeM baHkoBckom kapTbl M MUHa KnuewTa,
nepeaaetcsl B 6aHKOBCKYIO OMepaLMOHHYI0 CUCTeMy W OTpaXKaeTcsi B Bbinucke no cuety.
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KNWeHT cornalaeTcs ¢ TeM, YTO Pacrmeyatkv no onepaumsM, BblaaHHble 6aHKkoMatamu, u/
UNK MHEOPMALIMS MO TakUM onepauusM, ykasaHHas B Bbinucke no cyeTy, SBASIIOTCS nof-
TBEPX/AEHNeM NPoBefeHNA KNMeHTOM COOTBETCTBYIOLLMX onepauuii Yepes 6aHKkomaT.
KnneHT cornaluaeTcs, 4To ucnonb3oBaHne BaHKOBCKOi kapTbl 1 npasunbHoro MAHa Knu-
€HTa Npy NpoBeeHn 6aHKOBCKMX onepaLyii Yepe3 6aHKOMAT W/uiu Npu onnate TOBapoB,
paboT W ycnyr ¢ Ucmonb3oBaHWeM BaHKOBCKOI KapTbl C YMMOM SIBSIETCS Hapiexallen
1 1OCTaTO4HON MaeHTUDMKaLmen KnnenTta 1 noaTBepXAeHNeM NpaBa NpoBeaeHNs 6aHKOB-
CKMX onepaLuit no cyeTam KnuenTa B Takux cryyasx. KnneHT Takke cornallaeTcs, YTo uc-
nonb3oBaHue (NPUKNaabIBaHWE K CYUTbIBAOLLLEN MOBEPXHOCTH) 6ECKOHTAKTHON MarHUTHOM
BaHKOBCKOW KapTbl C YUNOM, BblAaHHO CUTMBAHKOM KNWEHTY, Npu onnaTte TOBapoB, paboTt
1 yCNyr B NNaTeXHbIX TepMAHaNax NpeanpusiTii TOProBan U 0BCAYXMBAHWSA, NPUHUMAIO-
LLMX 6ECKOHTAKTHbIe MarHUTHbIe BaHKOBCKME KapTbl C YUMOM, SABASETCSH HAANexXaLLlen 1 1o-
CTaToOuHOM naeHTdMKaLMeit KnneHTa 1 noATBepX/AeHMEM NPaBa NpoBeAeHUs onepaLnii no
cyetaM KnneHTa B TaKoM Cryyae.

BaHKomaT u/unu npeanpusTMe TOProBAU U 06CTYXMBAHUS BbIAAIOT (MM MOTYT BblAaBaTb
no 3anpocy Knuenta) pacmeyatky (4YeK AW CMM) MO KaaoW onepauuu, COBEPLLEHHON
KnueHToM Yepe3 6aHKOMaT WM Mpu onnaTe TOBapoB, paboT W yCnyr C UCMONb30BaHWEM
BaHKOBCKOII kapTbl. CUTMGAHK pekoMeHayeT KnMeHTy coxpaHsTb Bce Takue pacrevatku
L5 CNPaBOYHbIX Lienei. ECn nHoe He NpefycMOTPeHo YCNoBUSIMU, MH(hOpPMALIMA MO KaXx-
Aoi onepaLn, coepLuaemoit KnneHtom yepes 6aHKomaT unu npum onnate Tosapos, pabot
1 yCnyr ¢ ucnonb3oBaHnem BaHKOBCKOI KapTbl, NepefaeTcs B 6aHKOBCKYIO ONepaLMOoHHYo
cucTeMy W oTpaxaeTcs B Bbinucke no cueTy. KnueHT cornallaeTcs ¢ TeM, YTo pacneyatku
no onepauusM, BbiAaHHble 6aHKOMaTaM1 1/Unu NPeANPUATUAMU TOProBAK 1 06CNYXKUBA-
HUS, U/UNK MHOPMaLMS MO TaKUM OnepaLmMsaM, yKasaHHas B Bbinucke no cyeTy, sBnsioTcs
NoATBePXAeHNeM NpoBeAeH!st KNMEHTOM COOTBETCTBYIOLLIMX OnepaLuii C UCNoNb3oBaHeM
BaHKOBCKOI KapTbl.

KnueHT yBeoMneH o ToM, 4To baHKoBCKast kapTa SBNSETCA MHCTPYMEHTOM Ast AoCTyna
KnueHTa K CBOMM CYeTaM v COOTBETCTBYIOLLIMM YCITyraM, B YaCTHOCT MO YNPABEHMIO 3TH-
MW CYETaMU U YCyramu, a TaKKe PacropskeHnio HaXOAALLMMUCS Ha cYeTax [eHeXHbl-
MW CPeACTBaMM U CPeACTBaMu, KOTopble MOTYT 6biTb MpeaocTaBneHbl KnueHTy B opme
oBepapadTa. B Lensix yMeHbLUeHUs pUcka Kpaxu uim yTpaTbl BaHKOBCKOWM KapTbl, a Tak-
e COBEPLUEHNS MOLLIEHHUYECKMX UK OLINGOYHbIX AeACTBUIA, CBA3AHHbIX C BaHKOBCKOI
KapTon, KnneHT [o/MKeH NposBAATL OCTOPOXHOCTL NpK 06palLeHnn ¢ Hell. KaneHT He
[O/KeH No3BONATL APYTMM AULAM MONMb30BaTbCsi BaHKOBCKO KapTOi U HU MPU Kakux
06CTOATENbCTBAX He JO/MKEH NPUHAMATb PEKOMeHAALNA OT HeU3BECTHbIX UL, NPY NOAb-
30BaHUM BaHKOBCKOW KapToi. KNWeHT pomkeH cobntogatb KOHMUAEHUMANbHOCTb U Cce-
KPETHOCTb B OTHOLeHWn csoero MWHa u TMWHa BBMAY TOro, YTO NOCNeaHUe ABNAIOTCA
BaXHbIM CPeACTBOM 3almuTbl KnuneHTa 1 ero 6aHKOBCKWUX CYETOB. B cryyae HecaHKLMO-
HMPOBAHHOIO UCNoNb3oBaHna BaHkoBcKon KapTbl unu MWHa u TMWHa Bo3HMKaeT puck
yTpaThl KNMeHTOM [ieHeXHbIX CPEACTB, XPAHALLMXCA Ha ero cyeTax (a Takke AeHeXHbIX
CPeACTB, NPefoCTaBNsieMblX eMy No 0BepApadTy). KnneHT MoxeT B Nio6oi MOMEHT no-
MeHsTb cBoii MNH yepes 6aHkomat, cuctemy Citibank Online u cnyx6y CitiPhone, a Takxe
TMWH - yepes CitiPhone.

B cnyyae yTpaTbl UAn Kpaxn BaHKOBCKOI KapTbl, MNWN BO3HMKHOBEHWA y Knnenta nopo-
3peHuit, 4To baHKoBCKas kapTa MOrna BbiTb yTpayeHa Uamn NoxXuLLeHa, UNi BOSHUKHOBEHUS
puCKa HecaHKLMOHNPOBAHHOrO MCNOMb30BaHMs BaHKOBCKOI KapTbl (a Takxe B Ciyyae no-
BpexaeHus baHKOBCKON KapTbl MW U3MEHEHWst UMEHN unn damunun Knuenta), KnveHt
06513yeTca HesaMeaMTeNbHO YBeAOMUTL 06 3TOM CUTMOAHK, NO3BOHMB N0 HOMEPY CNyX6bl
CitiPhone, ykasaHHOMy Ha 06paTHO cTopoHe BaHKOBCKOW KapTbl, W 06paTMBLUKCH B OT-
nenenve Cutnbanka. Cutnbark Bnpase 3abnoknpoBaTb BaHKOBCKYO KapTy KnueHta npu
HapyLeHn KnueHToM nopsigka Ucnonb3oBaHWs BaHKOBCKOI KapTbl, a Takxe B Cryyae,
ecnn y CuTnbaHKa BO3HWKAIOT OCHOBAHWA Monarath, YTO CYLLECTBYET PUCK HECAHKLIMOHNPO-
BaHHOr0 MCMonb3oBaHUs BaHKOBCKOM kapTbl KnueHTa.

CnTUBaHK HeceT OTBETCTBEHHOCTb 3a yLLEep6, YObITKM UK pacxofbl, MOHeCeHHble KnueHTom
B C/ly4ae yTpaTtbl WK Kpaxn BaHKOBCKON KapTbl, nu B cnyyasx, koraa MWH wam TMUH-
Kof KnueHTa CTaHOBSATCA W3BECTHBI TPETBUM NINLIAM, WU B CAIY4asiX OLLMGOYHbIX AENCTBUN
KnueHTa ¢ BaHKOBCKOWM KapToi B yCTaHOBNEHHOM 3aKOHOAATeNbCTBOM NOPsAAKEe 1 B COOT-
BETCTBUM C pa3aenom 18 HacToaLmx YCnosui.

Mpn nonyyeHun CutnbaHkom cooblueHnst 06 yTpaTe Unn Kpaxxe baHKOBCKOW KapTbl Cu-
TnbaHK 6710KNpyeT ee N MOXeT BblaaTb KnneHTy HoByto BaHKOBCKYIO KapTy B3aMeH yTpa-
YeHHOW.

KnueHT yBegoMneH 0 TOM, YTO NpuW TpexkpaTHOM BBode owmnboyHoro MHa B 6aHkomaTte
WM NNATEXHOM TepPMUHaNe NPeAnpUsTUS TOProBAK W 06CNYXKMBaHUS BaHKoMaT/npeanpu-
ATWe TOProBAKn 1 0BCNYXMBAHUS MOXET 3abnoKMpoBaThb 1 yaepxaTb BaHKOBCKYIO KapTy.
B cnyyae 6noknpoBaHus u/unu yaepxaxus BaHKoBCKo KapTbl GaHKOMaTOM Wnv Npeanpu-
STUEM TOProBu 1 06CNyXMUBaHUs KnueHT AomKeH yBenoMute CutbaHk B nopsiake, ycra-
HOBJIEHHOM AN1S1 YTPAYeHHbIX UMK YKPafieHHbIX BaHKOBCKMX KapT.

[laTa ucteueHns cpoka feincTena BaHKOBCKO KapTbl yKa3aHa Ha MueBoi CTOpoHe baHKoB-
CKOl KapThl. Mo McTeueHUn cpoka AeicTBuA BaHKOBCKOI KapTbl CUTMBaHK BripaBe BblAaTb
KnueHTy HOByto BaHKOBCKYIO KapTy.

BaHKoBCKasi kapTa SiBNseTCA CO6CTBEHHOCTbIO CuTMBaHKa M [OMKHa BbiTb BO3BpaLLeHa
CuTnbaHKy no ero nepsomy TpeboBaHuio. B Lenax cobniofeHns AeiCcTBYIOLLEro 3aKOHO-
[aTenbCTBa, a Takxe B Cyyanx, koraa y CutnbaHka BO3HMKAIOT OCHOBaHMA Monarathb, 4To
CyLLIeCTBYeT PUCK HeCaHKLMOHMPOBAHHOMO MCMOb30BaHNA BaHKOBCKOI KapTbl KnneHTa,
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CutnbaHk Brpase B /1060 MOMEHT aHHYNMPOBaTh, 3a60KMPOBaTb UMW NMPUOCTaHOBUTL
1cnonb3oBaHue Nio6oit BaHKOBCKOI KapTbl, @ Take 0TkasaTb KnneHTy B BO306HOBNEHUM,
3aMeHe WK Bblaaye HOBOW BaHKOBCKOM kapTbl. B yacTHocTh, CuTnbaHK BripaBe 3abnoku-
poBaTb WM MPUOCTaHOBUTL UCMO/b30BaHWe BaHKOBCKOM KapTbl B Cllyyae HecobntoaeHus
KnneHTOM AeiicTByIOLLIEro 3aKOHOAATeNbCTBa, HacToALLero [loroBopa 6aHKOBCKOro 06cny-
XuBaHus, TpeboBaHMi, NpaBun 1 Npoueayp, YCTaHoBNeHHbIX CUTUOAHKOM, a Takxe B Lie-
nAX ucnonHenns CutnbaHkom TpeboBaHMI [eACTBYIOLLEro 3aKOHOAaTeNbCTBa B 06nacTn
NPOTUBOAECTBIA Neranu3aLmn (OTMbIBaHWIO) AOXOA0B, MOMYYEHHbIX MPECTYMHbIM MyTeMm,
1 (hMHaHCMPOBaHWUIO Teppopu3Ma.

6.16 B cnyyae ecnu KnueHT nnaumpyeT ncnonb3osaTb baHKoBCKyto KapTy 3a npepenamu PO,
BO n3bexaHune 6noknpoBaHns BaHKOBCKOW kapTbl CUTMGAHKOM B LENSX MUHAMU3aLMM pu-
CKa HEeCaHKLMOHMPOBAHHOTO WCMOMb30BaHMA Takoi BaHKOBCKOM kapTbl KnueHT pomkeH
yBeaomuTb 06 3ToM CutnbaHk yepes cnyx6y CitiPhone 1 y3HaTb 0 BO3MOXHOCTH NCMONbB30-
BaHMsA BaHKOBCKOW KapTbl B CTPaHe NpeAnonaraeMoro UCnosb3oBaHus.

6.17 [Jo MoMeHTa akTuBauun KnueHToM BaHKOBCKOW KapTbl CUTMGAHK MOXET ANs OCyLlecT-
BNIeHUs [OCTYMHbIX 6aHKOBCKMX onepaunit npefocTaBuTb KnueuTy aaHHble BaHkoBckown
KapTbl (B BuAe u3obpaxeHus baHKoBCKoii kapTbl) B mpunoxenuu Citi Mobile/cucteme
Citibank Online. Kop, yka3biBaemblit Ha 060pOTHOI CTOpOHe BaHKOBCKOW KapTbl, B Aanb-
Heiwem byaeT u3mMeHeH. KnneHT [o/mKeH NPOATY NpoLiecc akT1BaLWW AaHHbIX BaHkoBckon
KapTbl, 4TobbI Ha4YaTb MX UCNONb30BaTb. [laHHble BaHKOBCKOI KapTbl MOTYT 6bITb MCMOMbL30-
BaHbl KNMeHTOM [Ans coBepLueHus JOCTYNHbIX 6aHKOBCKMX OnepaLmii 40 MOMeHTa aKTuBa-
Lnu nonyyeHHoi Knnentom BaHKoOBCKOM KapTbl. Mocne aktuBauum KnneHtoMm baHKoBCKOW
KapTbl Nofy4eHHble paHee AaHHble BaHKOBCKO KapTbl NepecTaloT AeiCTBOBaTb.

7. BaHKoBcKue onepauumn

B HacTosLem pasaene onucblBatoTCA 6aHKoBCKUe onepauun, KOTopble MOTyT OCYLLIEeCTBNATb-

cs KnueHTOM Mo cyeTtam, OTKPbITbIM Ha ero uma B Cutunbatke. B uenax ynyvlleHusa Kayectsa

NpefocTaBnfeMbIX YCNYT, @ Tak)Ke C y4eTOM TEXHUYECKUX 1 KOMMEPYECKUX BO3MOXHOCTEN Cu-

TM6BaHK BNpaBe BHOCUTb U3MEHEHUs B MepeyeHb 6aHKOBCKWX OnepaLnii, KOTopble MOryT ocy-

LLLeCTBAATLCA KNMEHTOM Mo ero cyeTam B CUTMBaHKe. KNMEHT MOXKET OCYLLECTBASATL PACXOAHbIE

onepaumu o cBouM cyeTam B C1TGaHKe B Mpefenax 0cTaTka AeHeXHbIX CPeACTB Ha CBOMX cye-

Tax U CyMMbl oBepapadTa (3a BbIHETOM CYMM OnepaLmit, NpoBefeHHbIX KNneHToM, Ho elle He

CMUCaHHbIX C ero cyeTa). KNNeHT yBe[OMNEH O TOM, 4TO B OTHOLUEHUM HEKOTOPbIX 6aHKOBCKNX

onepauuit, ocyLLecTnsieMblX KNMeHToM no cBoMM cyeTaMm B CuTUbBaHKe, MOryT NPUMEHSATLCA

OrpaHuyeHnst (Hanpumep, No TUMY UK CyMMe OnepaLin), YCTaHOBNEHHbIE 3aKOHOAATENbHBIMI

1 HOPMATUBHBIMI aKTaMu, BHYTPEHHUMM NpaBuUiamu 1 npoteaypamn Cutnubaxka u/unm Apyrux

6aHKOB, (PUHAHCOBBIX YUPEXAEHWUA U/WUMN NNATEXHbIX CUCTEM, YEPE3 KOTOPbIE TaKWe onepaLmun

OCYLLLeCTBNAOTCA.

CHATUE U BHeCEHME HaNNYHbIX AeHeXHbIX CPeACTB

7.1 KnueHT MOXeT CHUMAaTb U BHOCUTb HaNIMYHble AeHEXHble CpencTea Ha CBOU TeKyllune n cbe-
peratenbHble CYeTa B CutnbaHke yepes oTaeneHua CVITlﬂﬁaHKa, 6aHKOMaTbI, apyrue 6aHKu
" de/IHaHCOBbIe yypexaeHus (ecnu UMK 0KasblBaloTCA Takue ycnyru v npu ycnosun cobnto-
[leHns NpaBuA 1 NpoLefyp Takux 6aHKOB N (HHAHCOBBIX YUPEXAEHNN).

7.2  KnueHT MOXET CHMMaTb U BHOCUTb AeHEeXHble cpeacTtsa Ha CBOM c4eTa B BastoTe COOTBET-
CTBYIOLLIErO CYeTa WM B APYTUX BaioTax, KOTOPble UCMOMb3YITCA B COOTBETCTBYIOLLIEM
NYHKTe oKasaHus ycnyr. B cryyae ecnu BanioTa NPOBOAMMOIA OMepaLuu oTnnyaeTcs ot
BasIOTbl COOTBETCTBYIOLLETO CYETa, CYMMa OMnepaLmi KOHBEPTUPYETCA B BaNkOTy cyeTa no
obMeHHoMy Kypcy CutbaHka, AeicTBytoLleMy Ha [aTy nposedeHus CutnbaHkom onepa-
unmn (B cnyyae nNpoBeAeHUA omepauun Yepes 6aHKOMaTbl U oTAeneHns Cutnbatka), uin
no 06MeHHOMY Kypcy, yCTaHaBnMBaeMomy TeM HaHKOM, (DUHAHCOBBLIM YUpeXaeHUeM unn
NAATeXHOM CUCTEMON, Yepes KOTOPbIe TaKasi OnepaLns NPOBOAUTCS.

7.3 KNueHT MoXeT BHOCUTb leHeXHble CPEACTBA Ha CBOW cyeTa Yepe3 baHkomaTbl CutnbaHka
npw nomoLLyn baHKoBCKOM KapTbl 1 MHa, AeiicTBya B COOTBETCTBUM C YKa3aHUAMU, NOSB-
NAOLLMMUCS Ha 3KpaHe 6aHkoMaTa (MPU BHECEHWUN AEHEXHBIX CPEACTB Yepes 6aHKoMaTbl
BO3MOXHO WCMONb30BaHMe TOMbKO BAHKHOT). 3a4ncieHne feHeXHbIX CPeAcTs Ha cyeT
KnueHTa oCyLLeCTBASETCA NO pe3ynbTaTaM X NPOBEPKY W nepecyeTa baHKoMaToM 1/unn
COTPYAHUKAaMN CuUTMBaHKa. MpK BHECEHUN AEHEXHBIX CPEACTB Ha CYET Yepes BaHkomaT
6aHKoMaT BblAaeT KNueHTy pacneyatky, COAepXallyto OTYeT O NPOBEAEHHOM onepaLnu.
B cryuae obHapyxeHus CUTUGAHKOM (hanblUMBbIX BAHKHOT MPU BHECEHUN AEHEXHBIX
CPEeACTB Ha cyYeT yepe3 6aHKoMaT, hanbluMBble HAHKHOTLI U3bIMAIOTCA M HANPaBNAOTCS
CUTMBAHKOM B COOTBETCTBYIOLLIME NPABOOXPAHNUTENbHbIE OPraHbl ANs AaNbHeNLWero pac-
cnefoBaHns (3aMeHa Takux 6aHKHOT CUTMO6AHKOM He mpousBoauTcs), a CuTMbaHK 3a-
YUCNSET Ha cYeT KnueHTa haKTUYeCKn BHECEHHYIO CYMMY [A€HEXHbIX CpeacTs 6e3 yyeTa
hanbLmMBbIX 6AHKHOT.

7.4 Pasmep KOMUCCUM U UHbIX C60DOB, YCTaHOBNEHHbIX ANF CHATUA WU BHECEHUA HANUYHbIX
cpeacTs yepes baHKoMatbl U hunmanbl CutnbaHka, ycTaHaBnmeaeTcs B Tapudax. KnueHt
YBEOOM/IEH O TOM, YTO Ipyrue 6aHKW, (UHAHCOBbIE YYPEXAEHNUA /UK NNaTeXHble cucTe-
Mbl MOTYT YCTaHaB/IMBaTb CBOM KOMUCCUUN U Cﬁopbl B OTHOLUEHWN OKa3blBaEMbIX UMW aHa-
NOTWYHBIX yCnyr.

MepeBop AeHEXHbIX CPEACTB U NNATEHKU

7.5 KnueHT MOXeT NepeBoauTb fleHeXHble CPeACTBa Ha Apyrie cyeTa, OTKPbITble Ha ero MMs
B CutnbaHke, Yepes otaenenns Cutnubanka, 6aHkomatsl, cuctemy Citibank Online, cnyx6y
CitiPhone n apyrumu cnocobamu, KoTopble MOryT BbITb ycTaHoBEHbI CUTMOaHKOM. B cny-
4ae ec/1 nepeBof CPe/CTB OCYLLIECTBASETCA MEX/IY CYeTaMM B Pa3HbIX BaioTax, NepeBoam-
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Masi CyMMa KOHBEPTUPYETCS B Ba/lOTy CYeTa, Ha KOTOPbIi 3a4NCISIOTCS COOTBETCTBYIOLLME
[leHeXHble CPeAcTBa, no obmMeHHoMy Kypcy CutubaHka, AeCTBYIOLWEMY Ha AaTy nposene-
HWA CUTBaHKOM COOTBETCTBYIOLLIE onepaLmi.

KNMeHT MOXeT OCYLLeCTBAATL NNaTeXH € TeKyLwmux 1 cbeperaTenbHbiX CHETOB, OTKPbITbIX
Ha ero ums B CuTnbaHke, Ha HaHKOBCKME cyeTa TPETbUX NUL. KIMEHT MOXeT ocyLuecT-
BNSATb N1ATeXW B NOJb3Y TPETbUX NUL, B Py6NIsiX U MHOCTPAHHbBIX Ba/loTax B COOTBETCTBUN
C AeACTBYIOLLNMM 3aKOHOAATENbHbIMIA 1 HOPMATUBHbLIMI aKTaMK, @ TakKe BHYTPEHHUMK
npasunamu 1 npoueaypamu Cutnbarka. KNneHT MOXET oCyLLeCTBAATL NNaTeXM B NONAb3Y
TPETBUX JIULL CO CYETOB, OTKPbITLIX Ha ero Ms B CuTnbaHke, Yepes otaeneHnst CutnbaHka,
cnyx6y CitiPhone u apyrumu cnocobamu, yctaHoBneHHbIMu CutnbaHkom. Ecnn ans ocy-
LLieCTBNEHMA nnaTexa TpebyeTca npenBapuTenbHoe AobaBneHne noayyatens nnartexa,
nonyyatenb nnatexa MoxeT bbiTb fobaBneH yepes cnyxby CitiPhone. B cnyvae ecnm
nnaTex oCyLLECTBNAETCA Ha CYET, HOMUHWUPOBAHHbIW B MIHOW BasioTe, YeM BanioTa cyeTa, C
KOTOPOro OCyLLECTBAAETCA NNaTex, CyMMa nnaTexa KOHBEPTUPYETCA B Ba/OTy CYeTa, Ha
KOTOPbII OCYLLIECTBAAETCH COOTBETCTBYIOLLNA NAaTex, no obMeHHOMy Kypcy CntnbaHka,
[encTByIoLLIEMY Ha AaTy NpoBefeHust CUTMBAHKOM COOTBETCTBYIOLLIEN onepaLmm.

KnueHT moxeT patb Cutnbanky (B onpepensembix CUTMOAHKOM Cnyvasx) nopyuyeHve
Ha nepeyncneHne AeHeXHbIX CPeACTB C OTCPOUYEHHOW AATOW MUCMOMHeHWsa. Mpyu Hanuumm
[0CTaTOYHbIX AEHEXHbIX CPeCTB Ha COOTBETCTBYIOLLEM cyeTe KnueHta CutnbaHk bynet
UCNONHATL TaKune Nopyyenns B AaTy (bl), yKasaHHYIO (ble) KNMeHTOM B TaKOM NOpyYeHuu.
Bce nopyyeHus o nepeyncneHun feHexHblx CpeacTs Aatotca KnueHTom Cutmbanky no
hopMe 1 B Mopsiike, YCTaHOBNEHHbIM CUTUOAHKOM. MepeuncreHne eHeXHbIX CPeacTB
co cyeta KnneHTa oCyLLECTBAAETCA UCKNKOYNTENBHO Ha OCHOBaHMK 3asBneHnsa KnuenTa,
a pacyeTHble JOKYMEHTbI, HeobX0AMMble NS NPOBeAeHNs YKazaHHO 6aHKOBCKO onepa-
LMK, COCTABASAIOTCA M NOANNCbIBaOTCH CUTUBaHKOM. CUTUBAHK He HeCeT OTBETCTBEHHOCTH
33 OLUMGKYM UAK ynyLLieHns KnueHTa unu fy6nmpoBaHme Kakoro-nnbo us aaHHbIX UM nopy-
YeHuit 1 BNpaBe AeiCTBOBATb B COOTBETCTBUM C NtOOLIM NOPYYEHNEM UCKMIOUUTENBHO Ha
OCHOBaHMM HOMepa CY4eTa, flaxe ecin yKasblBaeTcs HeCOOTBETCTBYIOLLEe UMSA BNaaenbLa
cyeta. Ecnu KnueHT nHcopmupyeT CUTUOAHK O TOM, Y4TO OH XenaeT 0T03BaTb, aHHYNNPO-
BaTb WIW BHECTU Kakne-nnbo N3MeHeHUs B nopyyeHne, faHHoe um Cutnbanky, Cutnbank
NPUOXKNT pasyMHble YCUNNA A5 BbINOHEHNA NoxenaHns KnnenTa.

Mopaya nopyyeHuin Ha 6yMaxxHoM HocuTene He 4OCTyNHa Ana KNneHToB, y KOTopbix B Cu-
TnbaHKe OTCYTCTBYeT KapToyka ¢ obpasuamu noanuceir. Taknm KnneHntam Heob6xoommo
[10 NOAAYN NOPyYeHnsa Ha byMaxkHOM HocuTene othopMUTbL U NPefoCTaBUTb B CUTUOAHK
KapTouKy ¢ obpasLamu noanuceit.

TpY HeJoCTaTOYHOCTM [IeHeXHbIX CPeacTB Ha cyeTe KnneHTa CuTMOaHK BripaBe oCTaBUTb
nopyyeHne KnveHTa Ha nepeBof AEHEXHbIX CPeAcTB 6e3 ucnonHeHus. CUTnbaHk He 0693aH
OCYLLeCTBASATL YaCTUYHbIE NEPEBOALI /MMM MAATEXM, 33 UCKMIOYEHUEM Cly4aeB, KOrAa 3TO
TpebyeTcsa B COOTBETCTBUM C AECTBYIOLLMM 3aKOHOAATENbCTBOM.

3a WCKNoYeHnem cnyyaes, Koraa KnneHToM ykasbiBaeTcs 60nee No3aHAs faTa UCMONHeHNs
nopyyeHus, nopyyeHns KnuexTa Ha nepeBof ieHeXHbIX CPEACTB UCMONHsoTC CUTBaHKOM
He No3aHee YeM B MepBblit Pabounit AeHb, CledyloLwmii 3a AHEM, B KOTOpbIi CUTUBaHKOM
6bIn0 NonyyeHo Haanexalum obpasom ochopMneHHOe NopyyeHne Ha NepeBoa AEHEXHbIX
Cpe/aCTB BMeCTe C ApYrumn HeobXoanMbIMI JOKYMeHTaMu (ecnv TakoBble Tpebytotesa). Cutu-
6aHK BnpaBe UCMOHUTL NOpy4eHne KnueHTa Ha NepeBos] AeHeXHbIX CPeACTB B ieHb nonyye-
HW CUTMOAHKOM Haanexallm 06pa3oM 0pOPMIEHHOO MOPYYeHWst Ha NePeBOL, AEHEXHbIX
CpeAcTB BMeCTe C APYruMu HeobXoaMMbIMU AOKYMEHTaMU (ecnn TakoBble TpebyioTcs).
MnaTexu v nepeBoAbl, NOCTynatoLLmMe Ha UMA KnneHTa u3 apyrinx 6aHKOB 1 (UHAHCOBbIX
yypexmaenuit, 3auncnsiotcst CUTM6aHKOM Ha COOTBETCTBYIOLLMIA cyeT KnneHta (3a Bblye-
TOM W3[1ePXeK W PACXOA0B, CBSA3aHHbIX C MPOBEAEHNEM TaKWUX MNaTexei U nepesoaoB)
He Mo3aHee YeM B NepBblil pabounii AeHb, CneadytoLwnii 3a AHeM nonyyerns CUtnbaHkom
COOTBETCTBYIOLLINX AEHEXHbIX CPE/CTB Ha CBOI CYET B KOPPECMOHAEHTCKOM BaHKe nu pac-
yeTHoM cucteMe. CUTBaHK BNpaBe 3a4MCNUTL TaKoit NNaTex Unn nepeBof Ha cyeT KnuexTa
He3aMe[/IMTeNbHO MO MOy4YeHUM COOTBETCTBYIOLLIETO aBK30 B 3/1IEKTPOHHON (hopMe 13 pac-
YEeTHOrO LIeHTPa WM OT MHOTO areHTa no pacyeTam.

MnaTexw 1 nepeBoabl B MHOCTPaHHbIX BantoTax co cyeToB Knnenta B CutnbaHke Ha cyeTa
TPETbUX UL B APYruX 6aHKax U UHAHCOBBIX yupexaeHusx (Haxoaswmxcs B Poccuitckoi
defepaliny UK 3a ee nNpeaenamn) OCYLLECTBAIAIOTCA C Y4ETOM MPasaHUYHBIX 1 Hepabounx
[Hen B Poccuiickon defiepaumu v B TO CTpaHe, B KOTOPOM NPOUCXOAUT KIMPUHT U/WnK 3a-
YnCneHne AeHeXHbIX CPeACTB B COOTBETCTBYIOLLIEN MHOCTPAHHO BanioTe.

CnTMGaHK MCNOMHSAET BCce NnaTeXHble NMOpyvyeHUs unu pacnopskeHus KnueHta gobpo-
COBECTHO W C Pa3yMHO TLLATENbHOCTbIO, B COOTBETCTBUM CO CTaHAAPTaMM U NPaKTUKO
6aHKOBCKOI AeATENbHOCTM U MOXET MCMONb30BaTh Ntobble CUCTEMbI CBA3W, PacyeTHble
1 AnaTexHble cMCTeMbl, 6aHKNU-NOCPEAHNKM U MPOYMX NUL, B COOTBETCTBUM CO CBOMM pas-
YMHbIM BbI6OpOM. CUTUOaHK AeCTBYeT UCXOAS M3 AeMCTBYIOLIMX NPaBU U HOPM TaKnx
CUCTEM CBSI3W, PacyeTHbIX UM NNaTeXHbIX CUCTeM, 6aHKOB-NOCPEAHUKOB.
OTBeTCTBEHHOCTb CUTMOAHKA 3a COBepLUeHWe nepeBofa AEHeXHbIX CPeACTB CO cyeTa
KnueHTa B CutbaHKe Ha OCHOBaHWM NopyyeHus KnueHTa NpekpallaeTcs nocne cnucaHus
COOTBETCTBYIOLLINX A€HEXHbIX CPEACTB CO cyeTa CuTnbaHKa B KOppecrnoHaeHTCKOM baHke
WM PacyeTHOM LieHTpe. OTBETCTBEHHOCTb CUTMOaHKa B CBA3M C 3a4NCTIeHNEM CPeCTB Ha
cyeT KnueHTa B CuTMOaHKe HacTynaeT TONbKO NOC/Ie OKOHYaTeNbHOrO 3a4YUCNeHNs COoT-
BETCTBYIOLLMX AEHEXHbIX CPeACTB Ha cyeT CuTMbBaHKa B KOPPECNOHAEHTCKOM baHke mnn
pacyeTHoi cucteme.
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7.15 B uensix cobniofeHus AeicTBYIOWMX 3aKOHOAATENbHbIX ¥ HOPMATMBHbBIX aKTOB, a@ TaKxe
B Lensx obecneyenns 6e30nacHoCT 6aHKOBCKMUX onepauuit KnueHta CutnbaHk umeet
npaBo Mo COBCTBEHHOMY YCMOTPEHWIO yCTaHaBnAMBaTb MOPSAOK W NPOLEAypy MAEHTH-
ukaumm Knuen-ta, ero npeacrtaButens, Bbirogonpuobpetatens u 6eHeduumapHoro
BfafenblLa, a Takxke npasuna u TpeboBaHWs B OTHOLLEHUU JOKYMEHTOB, NPeaocTaBneHne
KOTOpbIX HeOBX0AMMO [N NPOBeAeHNs onepaumii no cyetam Knuenta B Cutnbatke. Ta-
Kne npaBuna v npoueaypbl MOTYT Pa3nnyaThbCs B 3aBUCUMOCTM OT TMNa NPOBOANMbIX One-
pauuii 1 UCNoNb3yeMblx KaHanos CBs3W, U KnueHT 06s3yeTcs cTporo cobntoaatb npasuna
1 MpoLeaypbl, yCTaHoBMeHHble CutnbaHkom. CutnbaHk GepeT Ha cebs o0b6s3aTenbcTBO
NPOSBAATL Pa3yMHYIO TLLATENbHOCTb NPU NPOBEPKE AOKYMEHTOB KnueHTa, B TOM uyucne
nNaTeXHbIX NOPYYEHWIA, PACMOPSKEHNA U UHCTPYKUMA, CuTMbaHK He 06si3aH npeanpu-
HAMaTb Kakue-nnbo AanbHeilLne AERCTBMA, HanpaBneHHble Ha MAeHTUDUKALWIO unn
YCTaHOB/EHNE MpaB U NONHOMOYUIA NTMLA, BblOAIOLWEro TakMe nnaTexHble nopy4yeHusd,
pacnopsXeHns U UHCTPYKUUK, N HeCeT OTBETCTBEHHOCTb B CBA3N C yﬁbITKaMM, KOTOpble
MOTyT BO3HMKaTb BCeACTBME UCMNONMHEHUS NoAAeNbHbIX NAaTeXHbIX I'IOp\/"IEHVIV\, pacno-
Dﬂ)KEHVIFI n I/IHCprKLll/IFi unn nogavvn noaaenbHbIX OOKYMEHTOB, YOOCTOBEPAOLNX NNY-
HOCTb, TOMbKO B TOM Clly4ae, eC/I1 OHU MOT/IN BbITb BbIsiBAEHBI CUTMBAHKOM NPW pasyMHO
OCTOPOXHOCTM M OCMOTPUTENBHOCTU. B Lensx obecneyenns 6e3onacHoCT GaHKOBCKMX
onepauuit Knuenta CutnbaHk Bnpase (HO He 06513aH) 3aNpocuTb NOATBEPXAEHUE Nt060ro
NOPYYEHUSI HA NepPeBOA AEHEXHbIX CpeacTB KnneHTa, NO3BOHMB NO KOHTAaKTHOMY Tene-
(pOHHOMY HOMeEpY, yKa3aHHOMY KNUeHTOM, W [0 NONyYeHWs Takoro noaTsepxaeHns Cu-
TMBaHK BNpaBe NPUOCTAHOBUTL UCMOMHEHME NOPyyeHNst KnneHTa Ha nepeBoa AEHEXHbIX
cpencTs. CuTM6aHK Brpase No COBCTBEHHOMY YCMOTPEHUIO NMPUOCTAHOBUTL UCMOMHEHNE
nnaTeXHoro nopyyeHns Unu pacnopsaxeHus B cny4vae, ecnu y CutnbaHka nmetotca pas-
YMHbI€ COMHEHWS N0 NOBOAY ero COAepXaHus, NpaB v NOAIHOMOYUIA BbIAABLLErO ero nua,
NPOUCXOXAEHNA MU COOTBETCTBUA lJ,eI?ICTBy?OLLLI/IM npasunam u npouenypam, U Hesa-
MeanuTenbHo yeeaomnseT KnueHta o cBoeM pelleHnun. Bo ncnonHenue TpebosaHuii neit-
CTBYIOLLIEr0 3aKOHOAATeNbCTBa B 06M1acT NPOTUBOAENCTBUA Neranuaunn (OTMbIBaHUIO)
[0X0A0B, NONYYeHHbIX NPeCTyNHbIM NyTem, U dJI/IHaHCVIpOBaHl/HO Teppopusma CuTnbaHK
BMpaBe 3anpalumBaTb y KnneHta AOKYMeHTbl (MH(OpMaLmMio) B Lensax naeHTuhukaumm
onepauw?l (C,ELEJ'IOK) C [ieHeXHbIMX CpeACTBaMU UMK UHbIM UMYLLLECTBOM, COBepLUaeMblX
KnuneHToM, a Takxe 0TKa3aTb B BbINOMHEHUI pacnopskeHus KnueHTa o coBepLUeHum one-
pauum, 3a UCKIOYEHEM onepaLuii Mo 3a4UCNEHNIO AeHeXHbIX CPeCTB, NOCTYNUBLLMUX Ha
cyet Knuenra.

7.16 KnueHT BbIpaXaeT cornacue ¢ TeM, YTo OLINGOYHbIE KPeAUTOBbIE MPOBOAKM Mo cyeTy Knu-
€eHTa MoryTt 6bITb AHHYNIMPOBaHbI (OTMeHeHbl) CutnbaHkom nocpeacTtsoMm O6paTHbIX npo-
BOAOK, NPOM3BOAUMbBIX 6e3 npeaBapuTenbHOro yBeaomaeHus KnwnenTa.

7.17 KnueHT yBedoOM/eH O TOM, YTO B HEKOTOPbIX clyyasix CUTMOGaHK MOXeT bbiTb 06s3aH
B cuny HEIZCTBY?OLLLVIX 3aKoHOAAaTeNbHbIX U HOPMATUBHbIX aKTOB OCYLLEeCTB/IATb Cnuca-
HWe eHeXHbIX CPeAcTB co cyeToB KnneHTa 6e3 kaknx-nnbo nopyyeHuin uam pacnops-
xeHui Knnenta.

Onnara ToBapoB, paboT 1 ycnyr no kapre

7.18 KnwueHT BnpaBe npuobpeTaTb ToBapbl, paboTbl U YCAYrW C UCNOMb30BaHWeM baHKOBCKOMN
KapTbl B Pa3nnyYHbIX YCTPOMCTBAX NYHKTOB NPOAAX MM UHbIX YCTPOWUCTBAX, YCTAaHOBNEH-
HbIX NPeANPUATUAMM TOProBIn U OﬁC}'Iy)KMBaHl/IH, YNOTHOMOYEeHHbIMUM MPUHUMATL K onna-
Te BaHKoBCKMe KapTbl. B Liensix 6e3onacHocT CUTUGaHK MOXET HaknaabiBaTb PasnnyHble
OrpaHNYeHNst Ha HeKOTopble BUAbI onepaumii no baHkoBCKoi KapTe (B T. Y. B hopMe OT-
Kasa B nposefeHun onepaumw) B HEKOTOPbIX yCTpOI?ICTBaX MYHKTOB NPOAaX WAKN WHbIX
YCTPOMCTBAX, YCTAHOBMEHHbIX NPeANPUATASMM TOPTOBAN U 0OCAYXKMUBAHUS.

7.19 anI Hannyum CDOTBETCTBY!OLLLEVI TEXHWYECKON BO3MOXHOCTU NOCE UCTEYEHUS CpoKa nei-
cTBUS BaHKOBCKOW KapTbl WK MpK ee nepesbinycke/3ameHe (Mo Moboi NpuinHe) faHHble
HOBOW BaHKOBCKOM KapTbl aBTOMaTUYECKW NepefatoTcst CUTMGAHKOM Yepes COOTBETCTBYIO-
LLIYO NNATeXHYI0 CUCTeMY TeM NpeanpuATUAM TOProsnn n OﬁC}'Iy)KMBaHI/IH, KOTOPbIM KnueHt
npefocTaBua iaHHble BaHKOBCKOM KapTbl ANA PEryaspHOro CNMCaHUs AeHeXHbIX CPpeacTs
B OMyaTy TOBApOB W/Unu ycnyr.

7.20 OT3bIB pacnopsikeHus KnueHTa, koTopoe 6bino nepeaHo ¢ ncnonb3oBaHnem baHkoBckomn
KapTbl, ABNAIOLLEACS 3NEKTPOHHBIM CPEACTBOM nnaTexa, ocywectenserca KnmeHtom no-
CpencTsoM OTMeHbI onepauuu C UCNob30BaHNEM BaHkoBcKon KapTbl.

MepeBop Ha KapTy

7.21 KNueHT MOXeT NepeBOAUTb AeHeXHble CPECTBA Ha CBOW 6GaHKOBCKMe cyeTa u/wunu 6aH-
KOBCKWe cYeTa TPeTbMX NnL, NCNONb3yA B KAa4eCTBe €ANHCTBEHHOrO PEKBU3WUTA NonyYvaTens
cpencTs HoMmep 6aHKoBCKOMN KapTbl. B kavecTBe PeKkBU3nTa oTnpaBuTeNns CpeacTts MOXeT
MCMONb30BaTLCS HOMEP BaHKOBCKOrO CYeTa UM HOMep 6aHKOBCKOM KapTbl. TeXHUYeckue
ocobeHHoCcTn AaHHOro Bnaa nepesoa onpeaenarTca CutnbaHkom. CnncaHue n 3auncne-
HWe eHeXHbIX CPeACTB 06bI4HO OCyLLecTBNAeTCA 6aHKaMu ¢ 6aHKOBCKOro cyeTa 1 Ha 6aH-
KOBCKWI CYeT, KOTOPble ABMAKTCA OCHOBHbIMX B OTHOLLEHUM 6aHKOBCKMX KapT oTnpasBuTens
W nonyyartena cpeacts (T.8. K KOTOPbIM NpuBA3aHbl 6aHKOBCKME KapTbl OTApasuUTens n no-
nyyatens). Mpu ocyLlecTenerun nepesoaa Yepes CUTMOaHK CnncaHue AeHeXHbIX CPeacTs
0OCyLeCTBNAETCA C TeKyllero c4yeta B pyﬁnﬂx nwnn cﬁeperareanoro cyeta B pyﬁnﬂx (I'IO
Bblbopy KnueHTa), a 3a4ncieHmne — Ha TeKyLLWii CHeT B py6nsix.

7.22 Tpu nepeBoae AeHEXHbIX CPEACTB N0 YKa3aHHOMY BbllLe eAUHCTBEHHOMY PeKBU3UTY (T.e.
no Homepy 6aHKOBCKOA KaprI) WHble PeKBU3UTbI NonyvaTens CpeacTB He 3anpalunBatoTca
W, COOTBETCTBEHHO, HE MPUHUMAIOTCS BO BHUMaHWE. 3a4MCNIEHNE [EHEXHBIX CPEACTB Ha
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723

7.24

7.25

6aHKOBCKMI CYET SBNSAETCS OKOHYATENbHBIM.

B ciyyae HecoBnaaeHUs HaMepeHuit OTNPaBNUTeNs AHEXHbIX CPEACTB C (haKTUYECKUM yKa-
3aHWeM pekBU3NTa Ans nepeBoAa (KOLUMGOYHbIM NepeBoaY) NpeTeHsnn 6aHKy He npefb-
ABnstoTcs. OTNPaBUTENIO EHEXHbBIX CPEACTB B TaKOM CMlyyae crefyeT 06pallaThesi B CYA C
MCKOBbIM 3asiBNIEHNEM K NOMy4aTenNto AGHEXHbIX CPeACTB (ANS KOTOPOro NoyyeHne AeHex-
HbIX CPEACTB BYAeT ABNATLCSH HEOCHOBATENbHbLIM 06oraLLeHnem). CUTUGaHK He okasblBaeT
COMENCTBIS OTNPABUTENIO CPEACTB B BO3BPATE OLIMGOYHOIO NepeBoaa.

CuTWGaHK BnpaBe yCTaHaBAMBATL OMPEAENeHHbIe MMMUTBI AR UCXOAALLMX U BXOASLLMX
nepeBoaoB.

KNueHT noHuMaeT, 4To GaHKOBCKasi KapTa nosyyatens CPeACcTB MOXET GbiTb HEaKTUBHA,
3a6/10KMPOBaHa WM He MPUHUMATLCS K UCMONb30BAHMIO MO APYTUM MPUYMHAM, W B TaKOM
Ccyyae B OCyLLECTBNeHUM nepeBoaa GyAeT 0TKasaHo.

BbicTpble nnaTexu

7.26

.21

7.28

7.29

7.30

7.3

=

7.3

N

7.33

Mpw Hannyum cornacus nonyJyatens CpeacTs KNMeHT TakKe MOXET NepeBOANTb IEHEXHbIE
cpeAcTBa Ha cBOW GaHKOBCKWE cyeTa u/wunn GaHKOBCKWE CyeTa TPeTbWX L, UCMOoNb3ys
B KayecTBe peKBM3WUTOB MOMy4yaTens CPeACTB HOMEP MOBUIBHOTO TenedoHa 1 HaMeHo-
BaHue 6aHka («GbICTPbI NNaTex»). KnueHTy/oTnpaBuTento CPeACcTB YacTUYHO [EMOH-
CTPUPYETCS UMS NONy4aTens CPeacTs, YTobbl KnueHT/oTnpasuTenb CpeacTs Mor yaocTo-
BEPUTLCS B MPaBUIbHOCTY YKa3aHUs nonyyatens cpeacTs. Mpy 3Tom Knuert/oTnpasuTens
CPe/iCTB 0CO3HAEeT PUCK TOro, YTO HOMep MOBWbHOTO TenedoHa, HauMeHoBaHMe BaHka
1 UMA nosyyaTtens CPeAcTs He Bcerna UAeHTUULMPYIOT UMEHHO Noay4YaTens cPeacTs,
KOTOpPOMY KnueHT/oTnpasuTenb CPEACTB HAMEPEBAETCS OCYLUECTBUTL MAaTex (T.K. npu
OCYLLIECTBIEHUM MATeXa He yKa3biBaeTcs HoMep HaHKOBCKOro cYeTa nonyyaTens; MMeHa
(4acT! UMeH) pasnnyHbIX KveHToB BaHka nomyyaTens MoryT coBnaaaTb (Ay6nmpoBaThb-
Cf1); TOT e HoMep MOBWNBbHOrO TenetoHa MOXeT BbITb yKa3aH APYrM KIMeHTOM 6aHka
nony4aTens no owmnbke WM HamepeHHo). B KayecTse peKBM3NTa OTNPaBUTENs CPeACTB
MOXET MCNO/b30BaTbCA HoMep 6aHKOBCKOro cyeTa Uan Homep BaHKOBCKOM KapTbl — ANs
(DU3NYECKMX NULL, HUK-HaMeHOBaHWe — ANS pUaANYeckinx nuL. ([laHHble pUanyeckoro
nuua Ans uenen ocyLLecTBAeHNs BbICTPbIX NnaTexen PerucTpupyroTcs, Kak 3To onmcaHo
B noapasaene «Mokynku no QR-koay» HacTosLLMX YCnoBwit.) TexHnyeckue ocob6eHHOCTH
[AaHHoro Buaa nnatexa onpeaenstorcs HCMK (HauvoHanbHas cuctema nnaTeXxHbix KapT)
n/unu CutnbaHkoMm. Mpn OCyLLECTBAEHUN NNaTexa Yepes CUTUBAHK CNUCaHKE [eHeXHbIX
CPEACTB TaKxKe OCYLLECTBNAETCS C TEKYLLEro cyeTa B pybnax unm cbeperatensHoro cyeta
B py6nsix (no BbIbopy KnneHTa), a 3a4ncnermne — Ha TekyLuuii cyeT B pybnsx. Mpu Hanuunm
y Knnenta KpeauTHOM KapTbl KANEHT Takxe B 11060 MOMEHT MOXET U3MEHWUTb CHeT ANs
3a4MCNEHNS AEHEXHbIX CPEACTB Ha CYET KPeAMUTHOM KapTbl (M 06paTHO) Yepes npunoxe-
Hue Citi Mobile®.
Mpyn nepeBofe [AEHEXHbIX CPEACTB MO yKa3aHHbIM Bbillle PekBM3UTaM (T.e. MO HOMepy
MO6MbHOrO TenedoHa U HaMMeHoBaHMIO 6aHKa, U YacTU UMEHU) WHble PEKBU3UTbI MOfy-
yaTens CPefCTB He 3anpalLMBaloTCs U, COOTBETCTBEHHO, HE MPUHUMAIOTCA BO BHUMAHMe.
Mocne noaTeepxaeHUs nnatexa KnueHTom/oTnpasuTenem CPeACTB 3aunceHne aeHex-
HbIX CPEACTB Ha HaHKOBCKUII CYeT knueHTa baHka nonyyaTens CpeacTs, KOTOPbI ykasan/
npefocTaBun 6aHKy nonay4yatens cpeacTs Homep MOBUILHOrO TenedoHa, MCMONb30BaH-
Hblll B Ka4ecTBe PeKBU3NTa NnaTexa, ABNAETCA OKOHYATENbHbIM.
B cnyvae HecoBnafeHMsi HaMepeHW OTNPaBUTENs AEHEXHbIX CPeAcTB C haKTU4eCKuM
yKa3aHWeM pekBu3uTa Ans nnatexa («oLMBOoYHbI NNaTexy) NpeTeHsnn 6aHKy He npeab-
fBnstoTcs. OTNpaBUTENio AEHEXHBIX CPEACTB B TakoM Ciyyae creayeT obpallaTbest B CyA,
C UCKOBbIM 3asiBMIEHMEM K MOMYyYaTeNto AeHeXHbIX CPEACTB (15 KOTOPOro nonyyeHue ae-
HEXHbIX CPeACTB ByAeT ABNATLCS HEOCHOBATENbHbIM OboraLleHneM). CUTUGaHK He OKasbl-
BaeT COAECTBME OTNPABUTENIO CPEACTB B BO3BPATe OLLMGOYHOTO NnaTexa.
CutubaHK BMpaBe YCTaHaBNMBATb OMpefeneHHble MMMUTBI ANS UCXOASLLMX WU BXOAALLMX
nepeBoaoB.
B ocyecTneHnn 6bicTporo nnatexa KnmeHTy MOXeT BbiTb OTKa3aHO N0 TeXHUYECKUM NpK-
YMHaM MW N0 NpUYMHE HeCOBMIOAEHNSA NPaBMN OCYLLLECTBAEHUS BbICTPbIX NnaTtexen (un
APYruX NpaBui, YCTaHOBNEHHbIX HAaCTOALLMM [JoroBopoM 6aHKOBCKOro 06CNyXnBaHMUS ).
BbICTPbI NnaTex BO3MOXEH TONMbKO MOAyvaTensM CPefcTs, cyeTa KOTOPbIX OTKPbITb
B POCCUICKNX BaHKaX, y4acTBYIOLLMX B CUCTEME BbICTPbIX MaaTexet.
Cornacue KnueHTa Ha nonyyeHue BbICTpbIX NnaTexen no Homepy MobunbHoro TenedoHa
KnuenTa / y4actue B cucTeme GbICTPbIX naTexeit npestommupyetcs. Ecnm KnveHt He co-
rnaceH, 4tobbl eMy NocTynanu 6bicTpble nnatexu (T.e. He [AeT CBOe cornacke Ha pasrna-
LLIeHWE KaKUX-IM60 CBOUX 6AHKOBCKUX PEKBU3UTOB OTNPABUTENSIM CPEACTB B paMKaXx ycnyru
«ObICTPbIN MNaTeX»), My Heob6XxoanMo CoobLLMTL 06 3ToM CuTbaHKY. KnneHT MoxeT oT-
KNtoUYMTb Nony4YeHne BbICTpbIX Nnatexeit B npunoxeruu Citi Mobile.
B cnyyae noctynnenus Ha cyeT KnneHTa cyMMbl 6bICTPOro nnaTexa oT Kakoro-nmbo nuua
B OTCYTCTBWeE COOTBETCTBYIOLLIErO AOr0BOPa C 3TUM ILIOM KNEHT AoMKeH HesameannTenb-
HO (BO M3bexaHue HeraTMBHbIX ANs cebsi NPaBOBbIX MOCNEACTBUN, B T.4. HANOroBbIX) BO3-
BPaTWUTb NOMYYEHHYIO CYMMY OTNPaBUTENIO AEHEXHbBIX CPEACTB (CO CCbINKOM Ha cT. 1102 TK
P®), a Takke othnLManbHO YBELOMUTL OTNPABUTENS [EHEXHbIX CPEACTB O TakoM BO3BpaTe.
Mpwn Hanmuum y CuTnGaHKa COMHEHN B NOCTYMNEHUN AEHEXHDBIX CPEACTB OT OTNpaBUTeNs
LIEHeXHbIX CPEACTB CYMMa BbICTPOro nnatexa MoxeT 6biTb 3abnokupoBaHa Ha cyete Knu-
eHTa (nonyyaTtensi AeHeXHbIX CPEACTB) 1O MOMEHTA 3a4NCIIEHNs COOTBETCTBYIOLLEH CyMMbl
Ha KOPPeCnoHAGHTCKNIA cyeT CuTnbaHKa. A Takxe, B Ciyyae, ecin BbICTpbIit nnatex byaet
aHHY/MPOBaH NO KaKUM-MBo NPpUYMHaM 1 Cymma nnaTexa 6yaeT Bo3BpalleHa oTnpasuTe-
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IO [IeHeXHbIX CPeacTs CutnbaHkom, Cutnbank BMnpase cnucatb Co cyeTa Knuenta cymmy
AHHYNIMPOBAHHOrO NnaTexa.

Mony4yeHne HaNNYHbIX Ha TepMUHaNe

7.34

7.35

7.36

KNWeHT TakKe MOXET CHUMAaTb C OCHOBHOIO TEKYLLEro CHYeTa B OTHOLUEHUM BaHKOBCKOWM
KapTbl HaNWuHble [EHeXHble CPEACTBA Yepe3 NPeAnpuUsTUs TOProBAM U OGCNYXKMBAHUS
(eCnu MK 0Ka3blBaeTCs Takas yCyra 1 npu ycnosuu COBMIOAEHNS UX NPaBuA 1 NpoLeayp)
Ha Tepputopuu Poccuitckont denepaunm 1 3a pybexom. CHSTUE NPON3BOANTCH OAHOBPE-
MEHHO C OnaTon TOBapOB, PaBoT U YCIyr TaKoro NPeanpuUsiTUS TOProBAK 1 06CNYKUBAHUS
BaHKOBCKOW KapToit B NPeAenax IMMUTOB CHAATUSI HANMYHBIX, YCTAHOB/EHHbIX KaK COOTBET-
CTBYIOLLMM NPEANpUsTUEM TOPTOBAM W 0BCIYXMBaHNS (a Takxe GaHKaMM W MAaTeXHbIMMU
cuUCTeMamu, Yepes KOTopble Takue onepaLmuu NPOBOASATCS ), Tak ¥ CUTUGAHKOM.

CHATME HaNMYHbIX AEHEXHbIX CPEACTB CO CYeTa Yepes NPeanpUsTUS TOProBN 1 06CYXM-
BaHWA BO3MOXHO Npu obsi3aTenbHoM BBoAe KnueHToM MWHa. B cnyyae HepocTatoqHoCTH
LIeHeXHbIX CPEACTB Ha CyeTe A/ OHOBPEMEHHOTO COBEPLUEHMUS OnepaLyu no onnare To-
BapoB, PaboT W YCNYT W CHATUIO HaNWYHbIX AEHEXHbIX CPeAcTs, KnueHTy byneT oTkasaHo
B Bblaye Ha/IM4HbIX AEHEXHbIX CPEACTB.

CnTUBaHK He HeceT OTBETCTBEHHOCTU 3a OKasaHue yCyru No BblAaye HalnuHbIX JEeHeX-
HbIX CPEACTB NPeAnpUsTMEM TOProBaM 1 06CAYXKMBAHUA (a Takke HaHKaMU U MNaTeXHbIMU
cucTeMamy, Yepes KoTopble Takue omepauuv npoBOAATCA), B TOM YWCe 3@ 0TKas nmped-
NPUATUS TOPrOBAN 1 0BCNYXMBAHUA B OKa3aHUM YCAYTU MO BbiAaYe HaNWUHbIX [EHEXHBIX
cpencTB. Mpu BO3HUKHOBEHUM Y KNMeHTa MPETEH3MiA B OTHOLLIEHWM YCIYTU N0 BblAaye Ha-
JIMYHBIX AEHEXHbIX CPEACTB NPEANPUATUEM TOPrOBAN 1 06CAYKIMBaHWSA, KNMEHT AOMKeH 06-
paLLaTbCst HENOCPEACTBEHHO B NPEANPUATIE TOPrOBAM U OGCAYKMBAHWSA, NPEAOCTaBUBLLEE
KnueHTy aaHHyto yenyry.

MepeBoAbl No 3anpocy (Ha cBou cuyeTa)
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KnmneHT MoXeT Ha OCHOBaHWUK NnaTexHoro TpeboBaHNa (3anpoca Ha NepeBos) NepesoanTbL
[ieHeXHble CPeACTBa KaK nonyvaTesb JeHeXHbIX CPefCcTB Ha CBOW cyeT B BaHKe, B KOTO-
POM OH WHULMMPYET NepeBof, CO CBOero 6aHKOBCKOrO cyeTa B APYroM POCCUACKOM HaH-
Ke, y4acTByloLLieM B cucTeMe BbICTPbIX MnaTexeit («nepeBof, no TpeboBaHmio nonyyatens
CPeACTB» UMK «NepeBof, Mo 3aNpocy»). B kayecTBe peKBU3MTOB OTNPaBUTENA U NoNy4aTens
CPe/CTB UCNOMb3YIOTCA HOMEeP MOBUNBbHOTO TenedoHa v haMunus, UMs, oT4ecTBo KnneHTa,
a TaKkxe HaumeHoBaHue 6aHka. MepeBop no TpeboBaHWIO Nony4aTens cPefcTs BO3MOXEH
TONbKO NPY COBMAfeHUN HoMepa MOBWIbHOrO TenetoHa U hamunuu, UMeHM, oT4ecTBa
KnueHTa B 6aHKe oTnpaBuTens CpeacTs v B 6aHKe NonyyaTens CPeAcTs, a TakxKe Npu Ha-
nnammn cornacus (e[MHOPa30BOro akLenTa Ha NepeBof WM 3apaHee AAHHOrO aKLenTa B
OTHOLLIEHNN OnpefeneHHoro 6aHKa nonyvaTtens cpefcTs) KnuenTta, npenocTaBAeHHOro
6aHKy oTnpaBUTeNs CpefcTB. TeXHUYecKMe 0COBEHHOCTM AaHHOrO BWAA NepeBoda onpe-
nenstotcs HCMK (HaunoHanbHas cucTema niatexHbix KapT) u/unm Cutnbarkom. Mpu ocy-
LLiecTBAIeHMM NepeBoaa no TpeboBaHMio Nony4aTens cpeacTs Yepes CUTMOAHK 3aumncneHne
AEHeXHbIX CPeCTB OCYLLECTBAACTCA Ha TEKYLLMA CYeT B pybnax unn cbeperatenbHblit cHeT
B pybnsx B CutnbaHke (no Bbibopy KnueHta). Mpu Hanuuum y KnuexTa KpeamTHOM KapTbl
KnueHT Takoke B 110601 MOMEHT MOXET U3MEHMUTb CYET A/IS 3a4NCTIEHUS IEHEXHbIX CPELCTB
Ha CYeT KpeauTHoi KapTbl (M 0bpaTHO) yepe3 npunoxerwe Citi Mobile. Mpwu ocyLuecTene-
HWM NepeBoaa No TpeboBaHMIo NonyyaTens CPEACTB Yepes Apyron 6aHK cnucaHne AeHex-
HbIX CPEeACTB OCYLLECTBAAETCA C TeKyLlero cyeta B pybnax unn cbeperatenbHoro cyeta
B pybnsx B CutubaHke (no Bbibopy KnueHTa).

B Cutnbanke nepesof no TpeboBaHMIO MonyyaTens CpecTs, NpeaocTaBneHne cornacus
1 OT3bIB 3apaHee AaHHOro akLenTa ocyLLecTBAAIOTCA KMEHTOM TONbKO Yepes Npunoxexne
Citi Mobile.

Mpwn nepesofie No Tpe6oBaHWIO NoNy4aTens CPeACTB C UCMONb30BaHNEM YKa3aHHbIX BbilLie
PEKBU3NTOB (T.e. HOMepa MOBUNBHOTO TenetoHa 1 haMunumn, UMeHu, oT4ecTBa KnueHTa, n
HaMMeHOBaHWsl 6aHKa) MHble PEKBU3NTbI HE 3aMpaLLMBAlOTCS W, COOTBETCTBEHHO, He Npu-
HWMalOTCH BO BHWMaHWe. [locne MOATBEPXAEHUS MnaTexHoro TpeboBaHus KnueHToM
(Npy HanUuUn COOTBETCTBYIOLLIEro cornacka B 6aHKe OTNpaBUTeNs CPeACTB) 3a4ucieHne
[eHeXHbIX CPeACTB Ha BaHKOBCKMiA cyeT KnnenTa B 6aHKe nonyyatens CpeAcTs sABAseTCA
OKOHYaTeNbHbIM.

CutnbaHK BMpaBe yCTaHaBAMBATb OMpefeneHHble NMMUTBI AN UCXOASALLMX U BXOAALLNX
nepeBofoB No TpeboBaHWIO NONy4aTens CPeacTs.

B ocyllecTBneHun nepesoaa no Tpe6oBaHuio nonyyatens cpeActs KnueHty moxeT 6biTb
0TKa3aHo M0 TeXHUYECKUM NPUYMHAM UK MO NPUYMHE HeCOBNIOAEHNSA NPaBKA OCYyLLIeCTBe-
HWS NepeBOOB N TpeboBaHMIo NoNyyaTens CpeacTs (WK APYrux NpaBun, yCTaHOBMEHHbIX
HacTosILMM [JoroBopoM 6aHKOBCKOro 06¢yxmBaHus u/unn HCMK).

Mepesop no Tpe6oBaHUIO MONyYaTeNs CPeACTB BO3MOXEH TOMbKO MEXAY CHeTaMu, OTKPbI-
ThIMW B POCCUIACKMX BaHKaX, y4acTBYIOLLMX B cUCTeMe BbICTPbIX MnaTexen.

Mpwn Hanuuum y CutbaHKa COMHEHUiA B MOCTYNNEHUN eHEXHbIX CPeACTB u3 6aHKa oTnpa-
BUTENS CPEACTB CYMMa NepeBoaa no TpeboBaHWo NonyyaTtens CpeacTs MOXeT 6biTb 3ab610-
KMpoBaHa Ha cueTe KnueHTa (nonyyaTtens AeHEXHbIX CPEACTB) 4O MOMEHTA 3a4ucreHus
COOTBETCTBYIOLLIE CYMMbl Ha KOpPpecnoHAeHTCKMiA cyeT CutmbaHka. A Takxe, B clyyae
ecnn nepesof, No TpeboBaHWIO NoNyYaTens cpeacTs byaeT aHHYNMPOBaH NO KakuM-1bo
npuYnHaM 1 cymma nepesofa b6yneT Bo3spallieHa B 6aHK oTnpaBuTens cpeacts Cutnbax-
KoM, CuTnbaHK BripaBe cnucaTb co cyeTa KnneHTa CyMMy aHHYNMPOBaHHOrO NepeBopa.

Mokynku no QR-koay
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B pamkax cuctembl BbICTpbIX Nnatexei KNMEHT Takxe MOXEeT OCYLLEeCTBAATL NNaTexm no
QR-koay B NONb3y lOPUANYECKNX NULL (NPeANPUATUA TOProBaK 1 06CNYXUBaHNA) NpK onna-
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Te TOBapoB, paboT u ycnyr. TexHnieckne 0cobeHHOCTM AaHHOrO BUAA NnaTexa onpeaens-
totcst HCIMK (HaumoHarbHas cucteMa nnaTexHbix KapT) u/unu CUTM6aHKkoM.

Mpw perncTpaunm B cucteMe BbICTPbIX NNaTexel NpeanpusTie TOProBAN U 06CAYXKMBAHUA
yKa3bIBaeT CBOI HOMEep PacyeTHOro CYeTa, KOTOPbIN B farnbHeiilem 6yAeT NCrnonb3oBaThCs
npu pacyeTax. MpeanpusTUIO TOProBAU W OBCNYXKMBAHUS MPUCBANUBAETCS OMpefeneHHoe
HWK-HaMeHOBaHMe, KOTOPoe 06bIYHO COOTBETCTBYET TOPrOBOMY HauMeHOBaHMIO. Mpu 3ToM
ohuLManbHoe HaMeHoBaHMe NPeAnpUATUS TOProBAU U 06CYKMBAHNA MOXET He oToBpa-
XaTbCs. B pamMkax 0OAHOro MpeAnpusTUsS TOPrOBAW U 06CIYXKMBAHWUS MOFYT NOAKIIOYATHCS
€r0 HECKOMbKO PasNnyHbIX CTPYKTYPHBIX MOAPasfeneHnit (TOProBbIX TOYEK) CO CBOUMM
HWK-HaMEHOBaHMSIMU, NPY 3TOM ANSt OCYLLECTB/IEHUS PAaCYETOB BCEMM MOAPa3AeNeHnsiMi
UCMOMb3YETCH OfMH U TOT )Ke PacyeTHbIi CYeT. 3aperucTpupoBaHHble MPeanpuUsTUs Top-
roBAN W 06CAYXMBaHNA reHepupytoT QR-Kodbl, KOTopble CoobLLaloTCs nokynatenam (oT-
npasuTensm cpeacts). O6bIMHO QR-KOABI MCMOMb3YIOTCS B LieNAX onaTbl npuobpeTaemblx
noKynaTensiMy ToBapoB, paboT 1 ycnyr.

[na coseplenns nnatexa no QR-koay KnueHTy Heobxoaumo BorTH B npunoxerue Citi
Mobile Ha MOGUNBHOM YCTPOWCTBE U OTCKAHMPOBATb NPEAOCTABNEHHbIA NPEANPUATUEM TOP-
roBNv 1 06CnyxMBaHNs QR-Kof. B pesynbTaTe ckaHMpoBaHus KnueHTy oToGpaxaeTcsi 3ape-
TUCTPUPOBAHHOE HUK-HaMeHOBaHMe B Ka4ecTBe PeKBU3NTOB NONYyYaTeNs CPeACTB U AeTann
nokynku. Mpu 3ToM NOMHble 6aHKOBCKME PEKBU3UTLI NPEANPUATIAS TOProBAM M 06CNyXNBa-
HUS - nonyyaTens cpencts KNueHTy He NokasbiBatoTcs. KnueHT/oTnpasuTenb CPpeacTs 0cos-
HaeT PUCK TOro, YTO HUK-HaUMEeHOBaHWe NosyyaTens CPeacTs He BCeraa MaeHTUdUUMpyeT
MMEHHO NoyYaTens CPeacTs, KOTOpoMy KnneHT/oTnpaBuTenb CPEACTB HAMEPEBAETCS OCY-
LLeCTBUTb naTex (T.K. Mpu OCYLLECTBNEHUM NNaTexa He YKasbiBalOTCs HOMep pacyeTHOro
cyeTa v othnLmManbHoe HaMMeHoBaHWe NoNyyaTens CPeacTs; HUK-HaMeHOBaHWe He AOMKHO
6bITb NOXOXe Ha othMLManbHOe HauMeHoBaHWe). KnueHTy HeoBXOAMMO CaMOCTOSTENBHO
y6eauTbCst B NPaBUIBHOCTU UCTONb3YEMbIX A/ 1aTexa AaHHbIX NPeAnpusTHs TOProenu
1 06CNYXMBAHNA U CYMMbI ONNaThbl. B cnyyae HanuumMa COMHeHWiA B MPUHAANEXKHOCTU MC-
nosb3yemblX Ans NNaTexa AaHHbIX UMEHHO TOMY NPEANPUATUIO TOProBAN U 06CNYXMUBaHMS,
KoTopoMy KnueHT onnayvBaeT ToBap, paboTy unu ycnyry (nenaet nnatex), KnueHTy He-
06X01MMO BO3AEPXKATbCA OT COBEPLUEHNS nnaTexa no QR-KOAY 1 BOCMONb30BATLCA UHbIMK
cpeAcTBamu onnatbl (Nnatexa), a Takxe KnueHT 06s3yeTcs HesaMeaMTeNbHO YBEAOMUTb
06 3TOM CUTMBAHK, NMO3BOHMB MO HOMepy cnyx6bi CitiPhone® unu obpatmBLUMCh B OTAENe-
Hue CutnbaHka. Mpu AaHHoM hopMe pacyeToB CUTUBAHK He MOXET rapaHTUpPOBaTh KNneHTy
oTcyTcTBME NoAaMeHbl (unn noanora) QR-koaa. Takas NOAMEHa MOXET NPOM30WTH KaK Ha
MO6UNBHOM ycTpoiicTBe KnueHTa (ecn Mo6uIbHOE YCTPOWCTBO COAEPXMUT BUPYC, BPELO-
HOCHYIO NPOrpaMMy WM NPOrpamMmy, OCyLLECTBASIOLLLYIO NepexBaT 1 nepeaaqy AaHHbIX),
Tak 1 npu nonyyeHnn QR-kofa oT NPeanpUATUS TOProBAN U 0BCNYXNBaHUS (B pesynbTa-
Te OLWMBOYHBIX WM MOLUEHHUYECKUX AeHCTBUiA). MpeanpusiTue TOProBau u obcnyxmBa-
HWs BbIOAET (WM MOXET BblAaBaTh Mo 3anpocy KnueHTta) pacneyatky (YeK umu cnum) no
KaX[oi onepauuu, coBepLUeHHON KnueHToM npu onnate ToBapos, pabot v ycnyr no QR-
Koay. CutnbaHk pekomeHyeT KNMeHTy COXpaHsiTb BCe Takue pacneyaTku A CpaBOYHbIX
Lienei. KnueHTy Takxxe pekoMeHayeTcs cobntofaTb Mepbl 6€30MacHOCTH, ONUcaHHble B pas-
nene 19 (“Be3onacHocTb”) HaCTOALLMX YCNOBUIA, B OCOBEHHOCTU KacaloLmMecs cUCTeMbl
Citibank® Online* 1 6aHKOBCKOI KapTbl (MO aHanorum).

B cnyyae Bo3BpaTa ToBapa (HeBbINOMHEHUs PaboTbl, HEOKa3aHWsl yCyru) nokynatenb (OT-
npaBuTeb CPEACTB) MOXeET NONPOCUTL NPeAnpUATAE TOProBAKM N 0BCIYXMBAHUA OCYLLe-
CTBWTb BO3BpAT NN1aTeXxa Ha C4eT NoKynaTtens B Apyrom 6aHKe, OT/IMYHbIN OT TOro, C KOTOPO-
ro OCYLLeCTBASNCA NNaTeX B onnaTy ToBapa, paboTbl unu ycnyru. Bosspat nnatexa bynet
OCYLLIeCTBNIEH COOTBETCTBYIOLLMM 06Pa3oM.

B kayecTBe pekBW31Ta OTNPaBUTENS CPEACTB MOXET UCMOMb30BaThCA HOMEP HaHKOBCKOro
cyeTa unu Homep 6aHKOBCKOW KapTbl, Kak onpefeneHo 6aHkoM. Mpu ocyLLecTBIeHUM nna-
Texa yepes CuTMBaHK CnucaHne AeHeXHbIX CPeACTB OCYLLeCTBACTCA C TeKyLLero cyeta
B pybnsix unu cbeperatenbHoro cyeta B pybnsix (no sbibopy KnueHta), a 3auucnexve
BO3BpATa Mjatexa — Ha TeKyLUWi cyeT B py6nsix. Mpu Hanuumm y KnuenTa KpeauTHON
KapTbl KnneHT Takxe B N1060I MOMEHT MOXET U3MEHUTb CYeT ANA CUCAHNA AEHEXHbIX
CPEeACTB ¥ 3a4NCNeHNs BO3BPaTa MaTeXa Ha CYeT KpeauTHOM KapTbl (1 06paTHo) yepes
npunoxenue Citi Mobile.

Mpn  OCyLLECTBMEHWN TMnaTexa Mo YKa3aHHbIM Bbille pekBu3UTaM (T.e. MO  HUK-
HaMMEHOBAaHMIO) MHble PEKBU3UTbI MOMyyaTens CPeACTB He 3anpallnBatoTCs U, COOTBET-
CTBEHHO, HE MPUHUMAIOTCS BO BHUMaHue. Mocne moaTsepxaeHus nnatexa Knuentom/
OTNpaBUTENEM CPeACTB 3a4UC/IEHNE AEHEXHbIX CPEACTB Ha PacyeTHbIN CYeT MPeanpUATUS
TOProBAN M 06CNYXMBAHNS, KOTOPOE YKa3ano/npeaocTaBuio HUK-HauMeHoBaHMe, Cnonb-
30BaHHOE B KaueCTBe PeKBU3UTa NaTexa, ABNAETCS OKOHYaTebHbIM.

B cnyyae HecoBnafieHWst HamepeHuit OTMPaBUTENs [EHeXHbIX CPeAcTB C akTuye-
CKMM yKa3aHWeM peksu3nTa Ans nnatexa («OLWMBOYHbIA NNaTex») NpeTeHsnn 6aHky
He npenbaBAsOTCA. OTNPaBUTENIO AEHEXHbIX CPEACTB B TaKOM Ciyyae cnegyeT obpa-
LL.ATbCS B CY/, C UCKOBbIM 3asiBNEHMEM K NOMTyYaTento AeHeXHbIX CPeACTB (A5 KOTOPOro
nonyyeHne aeHeXHbIx cpeacTs OyaeT ABNATLCA HEeOCHOBaTe/bHbIM oboralleHnem). Cu-
TN6aHK He 0653aH OKa3blBaTb COAENCTBME OTNPABUTENIO CPEACTB B BO3BpaTe OLWMOOY-
HOro mnarexa. B cnyyae 3a4ncrieHnst [eHeXHbIX CPeACTB APYroMy MPeanpusTuio Top-
roBan u 06cnyxmnBaHus (T.e. He KOTOPOMY KnneHT HamepeBaca oCyLLeCTBUATb NaTex)
no nogMeHHoMy QR-komy KnueHTy Toxe Heo6XOAMMO caMOCTOSTENbHO WUcTpeboBaTb
y nosyyaTens cpefcTB CyMMy maaTexa, npu 3ToM KnueHTy peKoMmeHayeTcst oaHoBpe-
MeHHO 06palLLlaThCsl B NPAaBOOXPaHUTE/NbHbIE OPraHbl C COOTBETCTBYIOLLMM 3aABEHNEM.
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CuTnbaHK Takke He 06513aH OCYLLLECTBNATb CONENCTBIE B TAKOM UCTPEBOBAHUM [IeHeX-
HbIX CPeACTB.

CutnbaHK BnpaBe yCTaHaBAMBaTb OMpefeneHHble NUMUTLI AR UCXOASALLUMX U BXOAALLNX
nnaTexen.

B ocyluectBnennn nnatexa no QR-kogy KnueHTy MOXeT 6biTb OTKa3aHO MO TeXHuue-
CKMM MpUYMHAM UMK MO NPUYMHE HeCObIOAEHNA NPaBUa OCYLLLECTBNEHNS NnaTexen no
QR-komy (WA Apyrux npaBwi, YCTAHOBMEHHbIX HACTOALWMM [oroBOpoM 6aHKOBCKOTO
ob6cnyxusanus u/uam HCMK).

Mnatexwu no QR-kofy BO3MOXHbI TONbKO B MOMb3Y NPeAnpUATA TOProBAK 1 0BCnyxuBa-
HWSl, 3apPerucTPUPOBaHHbIX B CUCTEME BbICTPbIX MnaTexen.

Mnatexw no QR-KoAy MOryT OCYLLEeCTBAATLCA Yepe3 HebaHKoBCKoe npunoxeHue «CBMany,
noaaepxueaemoe HCMK, a Takxe NocpeacTsom cepsuca «Moanucka cyetay yepes HebaH-
KOBCKOE Mpunoxexue / hyHKLMOHAN CaiTa NpeanpusiTus TOproBau 1 06CnyxuBaHus. Ons
3T0i Llenu KnueHT BbibupaeT cBoit cyeT B CutbaHKe, KOTOpbIi 6yaeT MCnonb3oBaThea Npu
onnate ToBapoB, paboT unu ycnyr. KNWeHT MHMLMMpYeT NOAKMoUYeHNe CBOero cyeTa Yepes
npunoxerue «CBM3ity uam HebaHKoBCKOE MpUnoXeHue / (yHKUMOHAN caitTa npeanpu-
ATUA TOProBAK 1 0BCAYXKMBAHMA W 3aTeM NepeHanpaBnfeTcs no ccbiike B npunoxeHue Citi
Mobile. KnueHT Takxe MOXeT NOAKNOYUTL CBOW CHeT Yepe3 npunoxenne «CBMany, yka-
3aB ero 20-3HayHbli HoMep 1 Homep MobunbHOro TenedoHra B npunoxerun «CbMainy» (6e3
nepeHanpaenexus nNo ccoinke B npunoxexune Citi Mobile). MoaknioyeHne cyeta B pamkax
cepBuca «MMoANMCKa cHeTay MOXET Takxe OCYLLeCTBNATbCA KNMeHTOM HernocpeacTBeHHO
nocne coseplueHns nnatexa no QR-koay (B pesynbTaTe ckaHuposaHus QR-koga). Mocne
noakstoyeHns cuet Knuenta 6yaet ncnonb3oBaTbCs NPy onnate ToBapos, paboT unu ycnyr
63 AOMONHUTENbHbIX 3aMPOCOB WM YBeAOMEHN! KnneHTy co cTopoHbl Cutubanka. Mpu
yKa3saHun KnueHToM ans onnaTbl TOBapOB, paboT unn ycnyr B KayecTse cpeAcTBa nnatexa
npunoxerus «CBIM3i» nnn NoaKo4eHHoro cyeTa (B 3aMackMpOBaHHOM BUAE) AEHEXHbIe
cpefcTBa GyayT CIMCbIBATLCA B OMNaTy aBTOMATMYECKM C MOAKTIOYEHHOro cyeTa KnneHTa.
Mpw onnate Yepe3 npunoxenune «CBIM3i» unn nocpeacTsom cepauca «Moanucka cyetay
yepe3 HebaHKOBCKOe NpUoXeHue / PyHKUMOHaN caiTa NpeanpusTis TOproBau u obeny-
XnBaHuA n3obpaxeHne QR-koaa MOXeT He MOKasbiBaTbCA KnneHTy. KnneHT MoXeT oTMe-
HUTb NOAKNOYeHUs cyeTa Yepes npunoxenue Citi Mobile.

CepBuc FX Order Watch®
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Cepsuc FX Order Watch npenoctasnsieT KnueHTy BO3MOXHOCTb pa3MeLLaThb YCNOBHYO 3a-
ABKY WM KOMOMHALMIO 33sBOK Ha NEpPeBOA MeXAY ABYMS CBOUMM TeKYLLMMU U/unu cbe-
peraTesibHbIMU CYeTaMW, HOMUHMPOBAHHBIMI B Pa3NWyHbIX BamioTax. BanioTa cnucaHus
B MPOCTOW 3asiBKe WK NepBoii 3asiBKe B KOMBMHALMKW ABNsieTcs 6a30BOii BaoToi, BantoTa
3a4MCNEeHNs — anbTepHaTUBHO BaNOTOM.

[inA pa3meLLeHns YCNOBHOW 3aABKW Ha BanOTHYIO KOHBepTauuio KnneHTy Heobxoammo
noaatb 3asiBneHne B hOpMe, COOTBETCTBYIOLLEH BbIGPAHHOMY KaHanmy o6CiyXUBaHUS.
KnuneHTy Heo6X0AMMO MMETb COOTBETCTBYIOLLIME 3asBKe TeKyLLMe u/unu cbeperaTenbHble
cyeTa B 6a30BOI 1 anbTepHATMBHOM BantoTax. CyeT B 6a30B0il BantoTe AOMKEH COlepxKaTb
Heo6x0aMMOe KONNYeCTBO CPEACTB COMNAacHO PasMeLLlaeMoi YCOBHO 3asBke. PasMelle-
HWe YCNOBHOW 3asiBKM BO3MOXHO NS CyMM B pa3mepe He meHee 1 000 ponnapos CLUA
UMW 3KBMBANeHTa B COOTBETCTBYIOLLIEH 63a30BOM BasioTe U A/1f CYMM, He MPeBbILLAIOLLUX
500 000 ponnapo CLUA, unn 3kBMBaneHTa B COOTBETCTBYloLLEN Ba3oBoi Bantote. Cu-
TbaHK Bnpase onpeaensTb nepeyeHb KaHano., Yepes KoTopble KneHT umMeeT BO3MOX-
HOCTb pa3MeLLiaTb, U3MEHATb UMW YAANATb YCNIOBHYIO 3asBKY, a Take opMy nofaun 3a-
ABNEHNA Ha COOTBETCTBYIOLLIee AE/CTBUE B KaX/O0M U3 3TUX KaHanoB.

Mpu pasmelLieHnn KnneHTOM yCNOBHOW 3asiBKU UK X KOMBUHaLMK CUTUBaHK 6nokupyet
Ha cueTe KnueHTa cymmy onepauuu B 6a30B0i BanioTe 40 MOMEHTA UCMOHEHNs NepBoi
YCNOBHOM 3aABKM, yaaneHnsa KNNeHToM Unu oTMeHbl 3aBOK CUCTEMOIA MOCIe UCTeYeHns
CpoKa pasmeLLieHus. NPy akTUBaLMKM BTOPOI UK aKTUBALMU BTOPOM W TPETbEl YCNOBHbBIX
3asBOK B KOMBWHALMK 3a4MCIeHHast CyMMa B anbTepHaTUBHOM BastoTe 6/10KMpyeTcs Ha
COOTBETCTBYIOLLIEM CHETE 1O MOMEHTa yaaneHnst KnMeHToM unu oTMeHbl 3asiBOK CUCTEMOiA
nocrne UCTeYeHUst CPOKa Pa3MeLLIeHNs UK UCMIONHEHUS! OLHOW 13 3asiBOK. [1pu 6110KMpOB-
Ke CYMMbl He ByAyT AOCTYNHbI KnneHTy Ans 6e3HannyHbIX onepaLmii h CHATUS A0 MOMeHTa
MCMNOSIHEHWSA YCNOBHOM 3asBKM, yaneHns KNneHToM unm oTMeHbl 3aBOK CUCTEMOi nocne
MCTEYEHNS CPOKa pasMeLLieHus.

MicnonHeHue yC0BHON 3aBKI NPOVU3BOANTCA NPU YCNOBMM ynnaThl CUTUHaHKY KoMMcCun
(cnpepa), npumeHsiemoit aAnsa cepsuca FX Order Watch. Pa3amep komuccum onpepensieTcs
pasHuLieit MeXAay yKasaHHbIM LleneBbiM 1 paccunTaHHbiM O6MEHHBIM KypcoM. 3HaveHus
LleneBoro n O6MeHHOro KypcoB AOBOAATCS A0 CBeAeHns KnueHTa B MOMEHT NoATBepXae-
HWSA pa3MeLLieHs YCNIOBHOW 3asiBKM. [pUMeHsieMas K YCIOBHO 3asiBKe KOMUCCHUS 1, COOT-
BETCTBEHHO, (hakTuueckuit O6MeHHbIN Kypc BCcerfa onpefensiotTcs CyMMOW CNCaHus, Ka-
HasoM pa3MeLLieHns yCOBHOW 3asiBKM, NakeToM 6aHKOBCKUX yCiyr KnneHTa n BpeMeHeM
noaaun 3asBneHns. Komuccus onpefiensieTcs B BanioTe 3a4ncieHus.

McnonHeHue yCIOBHOW 3asiBKM MPOWUCXOAUT MPW AOCTVXKEHWM 3alaHHOTO LIeNeBOro 3Ha-
YeHUst Kypca pblHKOM CnoT, KOTOPbIi ANA 3TUX Lieneil CYUTaeTcs NOCTOSHHO OTKPbITbIM
¢ 5:00 no BpemeHu Cuaxes B noHeaenbHUK Ao 17:00 No Hblo-MOPKCKOMY BPEMEHU B NAT-
HWLY. PelleHne 06 NCNOMHEHWUM MPUHMMAETCA HAa OCHOBaHMM MMeloLleiica y CutubaHka
MHOPMaLIMK 0 NOCNEAHUX U3MEHEHNAX BaIOTHbIX KOTUPOBOK Ha pbiHKe CnoT. B kayecTse
UCTOYHMKA MH(OPMALMK 06 N3MEHeHUW BaioTHbIX KOTUPOBOK CUTUBAHK MOXET UCMofb-
30BaTb laHHble U3 cucTeMbl Reuters unu, B ciy4ae oTCyTCTBUS HEOBXOAMMbIX AaHHbBIX NO
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KaKuM-n1bo npuynHam, noboit Apyroit aHanornyHomi cucTembl.

Mo WCMONHEHUM YCNOBHOM 3asiBKM CyMMa orepauuu 3a4ucnsieTcss Ha cyeT KnueHta

B anbTepHaTUBHOW BasioTe. Takoe 3auncnerne, Kak Npasusao, NPOUCXOANT He3aMeanu-

TeNbHO, HO B NO6OM Cryyae He Mo3aHee OAHOro paboyero AHsS C MOMEHTa COBMafeHus

LleneBoro v Kypca Ha pbiHke CroT. [pu 3TOM NepeHoC NO3ULMIA UK UHOE pa3MeLLieHne

HOBOW 3asiBKW C UCMONb30BaHWEM TOM Xe CyMMbl onepauuu 6e3 ee nepBoHa4anbHOro

3auMCreHns Ha cyeT KnneHTa HeBO3MOXKHbI.

MocpencTeom cepsuca FX Order Watch HeBo3MOXHO coBepLLeHue hopBapAHbIX CAENOK

(T. €. COENOK, LieHa 1 BpeMs UCMOTHEHUS! MO KOTOPbIM ONpefeneHbl 3apaHee 1 He 3aBUCAT

OT U3MEHEHWII PbIHOYHOTO Kypca). McronHeHre Bcex 3asBOK NpoucXoauT no O6MeHHOMyY

KYPCY, YCTaHOBNIEHHOMY BO BPeMsi MOAAYM 3asiBKW, W TOMbKO B TOT MOMEHT, KOTAa Kype

Ha pblHKe CroT coBnaaaert ¢ LieneBbiM KypcoM, YCTaHOBIEHHbIM B 3asiBKe (T. €. MOMEHT

VCMOTHEHWS 3aBKW 3aBUCUT OT U3MEHEHWI PbIHOYHOO Kypca).

B cnydyae 06YyCMOBMEHHbIX PbIHOYHOM KOHBIOHKTYPOW KonebaHuii Tekyllero O6MeHHOro

Kypca, Mo KoTOpoMy BO3MOXHO OCYLLiECTB/IeHNe 06paTHOM KOHBEPTaLWM anbTepHATUBHON

BatoTbl B UCXOAHYI0 6a30BYI0 Ba/IOTY, CYLLECTBYET PUCK NOTEPU NepBOHAYaNbHOM CyMMbl

cnucanus B 6a30Boil BantoTe BCEACTBUE BO3HUKHOBEHUS KypCOBOW pasHuLibl. Moyyaemas

Mo MCMOMHEHUW 3asiBKM CyMMa MoC/e ee nepecyeTa B UCXOAHYIO BaNioTy MOXeET OKasaTbCs

MeHbLLIe MCXOLIHOM CYMMbI [/t 3TOW 3asiBKW. PUCK MOTepW MepBOHaYanbHOM CyMMbl Takxke

CYLLIECTBYET U BHE 3aBUCUMOCTY OT 06YCIIOB/IEHHDBIX PbIHOYHOW KOHBIOHKTYPOI KonebaHui

06MeHHOro Kypca, nockorbky O6MeHHbI Kypc, Mo KOTOPOMY OCYLLECTBAISIETCS KOHBEpTa-

LSt MHOCTPaHHOW BanioTbl B UCXOAHYIO 6a30BYI0 BanioTy, y4YnuTbIBaeT Kommuccuio (cnpen)

CutnbaHKa 3a coBepLleHne BanioTHO-06MeHHO onepaumu. Mo aocTuxennn Lienesoro Kyp-

Ca 3asiBKa U3MEeHEHWIO UMW YAANEHMIO He MOANEXHT.

Mo xenaHnio KAMeHT MOXeT W3MEHWUTb UK YAanUTb YCOBHYIO 3asiBKY [0 MOMEHTa ee

UCTOSTHEHWS UMK OTMEHbI CUCTEMO, NOAAaB 3asiBneHue B (hopMe, COOTBETCTBYIOLLEN Bbl-

6paHHOMY KaHany obcnyxuBaHus. Mpy 3TOM NepBOHavYanbHas yCr0BHas 3asiBKa coxpa-

HAIeT CBOE AeiiCTBME A0 MonyyYeHnst KNMeHTOM NOATBEPXAEHNS O ee U3MEHEeHUU Wiu yaa-

neHnn. N U3MeHeHuns JOCTyNHbI CneaytoLLe Nons NpoCToit 3asBKN UM NepBOW 3asBKM

B KOMBWHaLMN: CyMMa npoaaxu 6a3oBoi BaioThl AWM CyMMa NOKYNKM anbTepHaTUBHON

BanioTbl, LleneBoi Kypc nnu O6MeHHbI Kypc U CPOK pa3MeLLeHus. 1S u3MeHeHUst BTOpoWn

1 TpeTbeit 3asBOK LOCTYNHbI CneaytoLLmne nons: Lienesoit Kypc nnm O6MeHHbI Kypc 1 Cpok

pasmeLLeHns KoMBUHaLMK. [IN U3MeHeHNs BTOPOi 3asiBKW MOTYT BbiTb Takxe [OCTYMHbI

cymMa npoaaxkn 6a3oBoit W anbTepHaTMBHOM BanioTbl NGO CyMMa NOKYMKK anbTepHa-

TUBHO MW 6a30BON BantoTbl. TUM 3asBKM, BUA KOMOMHALIMW 3a5BOK 1 BbiOpaHHble paHee

cyeTa Ans NOKYNKM U NPOAaXK BakoTbl U3MEHUTb HEBO3MOXHO.

CnTnbaHK BNpaBe ycTaHaBAMBaTb NepeyeHb AOCTYMHbIX AN U3MEHeHWs napameTpos 3a-

ABOK B Pa3/IM4HbIX KaHanax.

PasMmelLieHe, MCMONHEHMe, OTMEHa, M3MEHeHWe 1 yaaneH1e BanioTHOI 3a5BKIM BO3MOXHbI

TOMbKO C NOHee/bHUKA MO NATHWLY W HeQOCTYMHbI B CY660TY 1 BOCKpeceHbe.

B MOMeHT noaaym ycnoBHoi 3afBKN MM UX KOMBUHaLMK KnneHT onpeaensieT cpok Aei-

CTBUA KOMBMHALIMN 1 CedyloLLMe NapaMeTpbl 418 NepBO 3asBKM:

(i) Tvn 3aaBKK;

(i) cyeT cnucaHus B 6a30BOII BarioTe U CYET 3a4NCNIEHUS B aNlbTEPHATUBHOWN BanioTe;

(i) cymmy cnncanus B 6a30BOW WK CyMMY 3a4UCTIEHNS B anbTePHATUBHOM BantoTe;

(iv) OBmeHHbIN Kypc nnw Lienesoit Kypc Ha pbiHke CnoT.

[insi BTOpOW 1 TpeTbeil 3asABOK KNneHT onpeaenseT cneayioLLme napameTpb:

(i) Tvn 3anBKK;

(ii) cymmy cnucaHns unu 3auncnenuns B 6a3oBOi UM anbTepHaTUBHOI BanioTe (TONbKO
[19 3a5IBOK Ha OTKPbITUE NO3ULNN);

(iii) O6MeHHbI Kypc unw Lienesoit Kypc Ha pbiHke CroT.

CpOoK AerCTBUS 3asIBKW MW MX KOMOBUHALMU MOXET 6bITb BbIGpaH cnedytowmm 06pasom:

(i) po cnepytowlero paboyero AHs (A0 5:00 BbIGPAHHOrO AHS N0 MOCKOBCKOMY BPEMEHM);

(ii) no nepsoro pabouero aHs cnepytoLLeit Hegenw (A0 5:00 BbIGPaHHOTO AHSA NO MOCKOB-
CKOMY BpPeMeHw);

(iii) no nepsoro pabouero gHa cnepytollero mecaua (Ao 5:00 BbIGpPaHHOrO AHS NO MoO-
CKOBCKOMY BPEMEHM);

(iv) oo BbibpaHHOro paboyero AHs (A0 5:00 N0 MOCKOBCKOMY BPEMEHM);

(V) [0 MOMeHTa yaaneHus no 3ansneHnto KnueHta (6e3 orpaHnyeHns cpoka).

CuTunbaHK BnpaBe ycTaHaBNMBaTb NepeyeHb AOCTYMHbIX AN BbIOOpa CPOKOB AENCTBUSA 3asBOK
B Pa3IMYHbIX KaHanax.

7.58

B MOMEHT nofaun yCnoBHoM 3asBki KnneHT MoXeT no cBoemy BbiGopy ykasaTb nu6o 06-
MeHHbI Kypc, 6o Lienesoit kypc. Mpn yKkasaHUM 3Ha4eHWst OAHOO U3 NapaMeTpOB 3Have-
HWe BTOPOro napameTpa byaeT paccynTaHo aBTOMaTUHECKM:

(i) LleneBoit kypc — 3Ha4eHWe Kypca, Npu NpeofoneHn KOTOPOro KypcoM Ha rnobanbHoM
BasOTHO-06MEHHOM pPbIHKe CMOT MPOWMCXOAMT WUCMONHEHMe YCNOBHOW 3asBKu. Ecnn
KnneHT ykasblBaeT 3HayeHne LleneBoro Kypca, To 3HadeHne O6MeHHoro kypca Gynet
onpefeneHo Kak 3Ha4yeHue Lienesoro Kypca, K KOTOPOMY MpUMEHEHa KoMUCCHs (cnpea);

(ii) OBMeHHbI Kypc - hakTuyeckoe 3HauyeHne OOMEHHOro Kypca, BKAlovatoliee
Kommuccuio (cnped), Mo KOTOPOMY B C/ydae WCMOMHEHWA 3asBKW mpousoinger
KoHBepTauua cpeacts Knuenta. Ecnnm KnmeHT ykasbiBaeT 3HaueHne OBMeHHOro
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Kypca, To 3HayeHue LieneBoro kypca 6yaeT onpeneneHo Ans 3asBKK Kak 3HayeHune
O6MeHHoro Kypca, Ho 6e3 yyeta komuccuun (cnpena).
7.59 KnueHT MoxeT BblbpaTh ciefytoLne TUMbl BaMlOTHbIX 3aABOK:

(i) «OTKpbITME NO3ULMM C NPUBLINBIOY — YCNOBHAA 3asiBKa Ha MOKYNKy BantoTbl No 06-
MEHHOMY Kypcy 6onee BbIrOAHOMY, YeM TeKyLmuit O6MeHHbIN Kypc;

(ii) «OTKpbITME NO3MLMK C YOLITKOM» — YC/I0BHAA 3asiBKa Ha NOKYMNKy BanioTbl No O6MeH-
HOMY KYPCY MeHee BbIrOiHOMY, YeM TeKyLLuit OBMeHHbI Kypc;

(iii) «3aKpbITe NO3MLMK C NPUBLINBIOY — YCNOBHAA 3asiBKa Ha NOKYNKy KnueHTom 6aso-
BOW BanioTbl N0 O6MeHHOMy Kypcy 6onee BbIrOLHOMY, YeM B 3asiBKe Ha OTKpbITUE
no3vLMKM B anbTepHaTUBHO BanioTe;

(iv) «3aKpbIThe NO3MLMM C YOLITKOMY» — YCOBHas 3asiBKa Ha nokynky KnueHTom 6asoBoi
Ba/toTbl N0 OBMEHHOMY KypCy MeHee BbIrOAHOMY, YeM B 3afBKe Ha OTKPbITUe No3u-
LUK B anbTepHaTMBHOW BanioTe.

CuTnbaHK BnpaBe ycTaHaBAMBaTb NepeyeHb AOCTYMHbIX TUMOB 3afBOK B Pa3fIMYHbIX KaHanax.
TekyLunit OBMeHHbIM Kypc AN BaMIOTHON 3afBKM PacCuMTbIBAETCA Ha OCHOBaHWUW KOTUPOBOK
Ha rnobanbHOM BantoTHO-06MeHHOM pbiHke CMoT, K KOTOpbIM CUTUOAHK NPUMEHAET KOMUCCUIO
cepsuca FX Order Watch.

7.60 MMpocTas 3asBKa.

KnueHT pasmeLLaeT BCero ofjHy 3asBKy. TUM 3asiBKM MOXeT 6biTb BbIGpaH kak « OTKpbITME No3u-
LMK B anbTepHaTUBHOI BantoTe ¢ NpUObIIbIOY an KOTKPbITUE NO3NLMK B anbTePHATUBHOM Balio-
Te C yBbITKOMY. [pn 3ToM OBMEeHHbI KypC [LO/KEH COOTBETCTBOBATbL BbIOPaHHOMY TUMY 3asiBKM.
7.61 KoMmbuHaumm 3asBOK.

MoMMMO NpOCTOi 3aBKY, KNMEHT MOXeT BbIbpaTh CriefytoLLe KOMBUHALIMM 3asiBOK:

(i) «KombuHaLus 3asiBOK C YCTIOBUEM» — OOHOBPEMEHHOE pa3MeLLieHne ABYX YCNOBHbIX
3anBOK. [epBas 3asiBKa MOXeT COOTBETCTBOBATb OAHOMY M3 TMMOB NPOCTOM 3asiBKM Ha
OTKpbITUE NO3ULMK B anbTepHaTUBHOI BantoTe. Bropas 3asBka Ha nokynky Knuentom
6a30B0i1 BaOTbl MOXET COOTBETCTBOBATb TUMaM «3akpbiTUe MO3NLNK C MPUGHIbIOY
UNK «3aKpbITHe NO3NLMK C YOLITKOM B anbTepHaTUBHO BatoTey. Mpu 3ToM O6MeHHbI
KYPC N0 KaXaoi 3asiBKe 0/MKEH COOTBETCTBOBATb BbIGPaHHbIM TNam 3asiBoK. BTopas
3asiBKa MOXeT 6bITb UCMONHEHa TONbKO NOCe UCMOHEHNS NepBOW 3asiBKK;

(ii) «B3aumouckniovatolias KOMBMHALMS 3asiBOK» — O[HOBPEMEHHOe pa3MeLleHue
[BYX YCNOBHbIX 3a5IBOK, KaX/as 13 KOTOPbIX MOXeT COOTBETCTBOBAaTb OAHOMY M3
TWUNOB NpOCTOit 3aABKM. Obe 3aABKM MOryT OTKPbIBATL MO3NLMIO B anbTepHaTUBHOM
BanoTe, 6o BTOpas 3asBKa MOXET OTKPbIBaTb No3unumMio B 6a3oBoi BantoTe. Mpun
3ToM O6MeHHbIN Kypc Mo KaXAoW 3asBke JO/MKEH COOTBETCTBOBATb BblGpPaHHbIM
TNam 3asBOK. M1 CNONHEHUM OAHOM 3aABKM BTOPan 3asBKa OTMeHAETCs aBTOMa-
THYecku;

(iii) «B3anmonckniovaroLas kKoMbmHaLuma 3asgBOK C YCNOBMEMY» — OOHOBPEMEHHOe pas-
MeLLleH1e Tpex YCMOBHbIX 3asBOK. MepBasi 3asiBKa MOXET COOTBETCTBOBaTb OAHOMY
13 TUNOB NPOCTOM 3aABKM Ha OTKPbITWE NO3ULMM B anbTepHaTMBHOW BaioTe. Bropas
1 TPeTbs 3asiBKW MOTYT COOTBETCTBOBATb TUMaM «3aKpbiTUe MO3WLMKM C NPUBbINbIO»
UK «3aKpbiTUe No3uLMK ¢ yEbITKOMY. B ciyyae UCMOMHEHWst NepBoii 3asBKY Ha Mo-
Kynky KnneHTOM anbTepHaTUBHOW BanioThbl, aKTUBUPYIOTCA BTOPas 1 TPeTbs 3aABKY,
npeacTasnss coboit B3aMMOUCKTIOHaloLLLyto KOMBUHaLMIO 3aABOK Ha MOKYNKy Knne-
Tom 6a30Boit BantoTbl. CUTMBaHK BNpaBe yCTaHaBNMBaTb NepeyeHb JOCTYMHbIX KOM-
6MHaLNI 3a5BOK B Pa3NIMYHbIX KaHanax.

7.62 [1ns 3a9BKM Ha OTKPbITUE NO3uLMK KNMEeHT MOXET ykasaTb Mo CBOEMY Bbl6OpY:

(i) CyMMy cnucanusi — B 3TOM C/ly4ae CyMMa 3a4uCieHuns Ha cyeT ByneT onpefeneHa Ha
OCHOBE YKa3aHHO/ CyMMbl CMIMCaHWA W PacCYMTAHHOrO WM ykasaHHOro O6MeHHoro
Kypca;

(ii) cymMMy 3auncnenus — B 3TOM Crly4ae CyMMa CrIMCaHNs CO cyeTa 6yaeT onpeneneHa Ha
OCHOBE YKa3aHHOi CyMMbl 3a4MCNIEHNSA 1 PACCUNTAHHOrO WK 3afaHHoro O6MeHHOro
Kypca.

CyMMbI CnUCaHWsi MO BTOPOW U TpeTbell 3asBKaM B afbTEPHATMBHOM BaslioTe OMpefensioTcs
CYMMOW 3a4MCNeHUs B anbTepHATUBHOM Ba/lloTe Mo NepBoit 3asBke (KOMBUHALMA 3asBOK C yC-
NOBMEM 1 B3aMMOWCK/IOYatoLLas KOMOMHaLWA 3asBOK € ycnosnem). CyMma 3auncnenmus B ba-
30BO/1 Ba/ioTe M0 BTOPOW 1 TpeTbelt 3asiBkam ByaeT onpeaeneHa Ha OCHOBE CyMMbl CMIMCaHUS 1
PaCCYUTaHHOro UK 3afaHHoro OBMEHHOro Kypca Ans BTOPOW W TpeTbei 3asBoK (KOMOMHauus
3as1BOK C YCIOBMEM W B3aMMOUCKTIOHatoLLLas KOMBUHALIMA 3aSBOK C YCII0BUEM).

CnTnbaHK BnpaBe yCTaHaBNMBaTb NepeyeHb NapaMeTpoB U UX AOMYCTUMblE 3HA4EHUS ANS Bbl-
60pa B pasnnyHbIX KaHanax.

7.63 YcnoBHas 3asiBKa UCMOHAETCA B TeUeHMe CPoKa CBOEro AeNCTBUS Npu COBMIOAeHN creay-

IOLLIMX YCNIOBUIA:

(i) ana Tvna 3asBku «OTKPbITUE NO3WULMK C NPUBLINBIOY — ecNK B TEYEHUEe CPoKa Aen-
CTBUS YCNIOBHOW 3asBKW KypC Ha rnobanbHOM BamioTHO-06MEHHOM pbiHKe CroT cTa-
HOBUTCS BbIrOAHEe, YeM BbibpaHHbIii LieneBoi Kypc mokynku KnueHToM BbibpaHHON
Ba/OThI;

(ii) ana Tuna 3aaBkK «OTKPbITUE NO3WLWN C YOLITKOM» — €CNIN B TeYeHWe CPoKa AenCTBIA
YCNOBHOM 3a5iBKM KypC Ha rnobanbHOM BanoTHO-0OMEHHOM pbiHke CNOT CTaHOBUTCS
MeHee BbIrOAHbIM, YeM BbibpaHHbIi LieneBoit kypc nokynku KnueHTtoMm BbibpaHHON
Ba/OThI;

20



81

8.2

83

8.4

85

(iii) pna TMNa 3asBKW «3aKpbiTUe No3uUMKU C NPUBBLINBIO» — €CN B TEYEHWe CPoKa AeW-
CTBWS YCNIOBHOM 3a9BKM KYPC Ha rnobanbHoM BanoTHO-06MeHHOM pbiHKe CNOT CTaHo-
BUTCS BbIroAHee, YeM Lienesoit Kypc nokynku Knuentom 6a3oBoit BantoTbl;

(iv) Ana TMna 3asBKN «3aKpbITe NO3ULMM C YOBITKOMY» — e/ B TeYeHMe CPpoKa AeNCTBNA
YCNOBHOM 3asBKM KYPC Ha rnobanbHOM BantoTHO-06MeHHOM pbiHke CnoT CTaHOBUTCA
MeHee BbIroAHbIM, YeM Lienesoit Kypc nokynkn Knuentom 6a30B0oit BanioTbl.

WUcnonb3oBaHne BaHKOBCKOW KapTbl A4/ COBEPLUEHUS
ornepauuii no onnate ToBapoB, paboT u ycnyr
B MOBM/IbHBIX NPUIOXKEHUAX C PYHKLMUelH onnaThl

TOBapoB, pa60T unyenyr

Mo6unbHOe NpUNoXeHune ¢ hyHKUMeR onnaTtbl TOBApOB, PaboT 1 yCAYr C UCNONb30BaHNEM
BaHKoBCKoM KapTbl («MobunbHOe NpuoxeHUey) No3BonseT KnueHTy coBepLuaTb onepa-
LMK o onnate TOBapoB, paboT 1 yCcnyr nyTeM UCNob30BaHUs (MpUKNaabiBaHNs K CYUTbI-
BaloLLie/t MOBEPXHOCTM) MOBUIBHOrO YCTPOCTBA KNeHTa ¢ akTUBMPOBAHHOI ANs OnaThl
B MobunbHOM npunoxeHnn 6eckOHTaKTHOW BaHKoBCKOW kapTon ¢ unnom («MobunbHoe
YCTPOWCTBOY).

[ns ucnonb3oBaHMst 6eCKOHTAKTHOM BaHKOBCKOM KapTbl C YXMOM ANs OnnaTbl TOBapoB, pa-
60T 1 ycnyr B Mo6unbHOM npunoxeHun KnueHty Heo6xoanMo 3apernctpuposatbcsi B Mo-
6UNbHOM MPUIOXKEHWM, BBECTU AaHHble BAHKOBCKOM KapTbl M akTUBMPOBaTb BaHKOBCKYIO
KapTy Ans paboTbl B MOGUNBHOM NPUIOXKEHWUM MyTeM BBOAA KOAA aKTUBALMUM, NONYYEHHOro
B CMC ot CutnbaHka Ha Homep MobunbHoro TenedoHa. Mocne akTuauum 8 MobunbHoM
npunoxeHnn ByneT cosnaHa BupTyanbHas baHKoBckas kapta KnuenTta («BupTyanbHas
BaHKoBcKas kapTay). B cnyyae ncnonb3osanuns KnneHTom cneumanbHon GyHKUMK B Npu-
noxenun Citi Mobile, no3sonsiollelt aBToMaTMyecku nepenaBatb AaHHble BaHKOBCKOM
KapTbl B Mo61nbHOE MPUNOXEeHNe C Lienblo akTiBaLun BaHKoBCKOM KapTbl Ans paboTsbl B
Mo6u1nbHOM NPUNOXeHUN, KNneHT cornallaeTcs ¢ TeM, YTo fjaHHble ero baHKOBCKOi KapTbl
6ynyT nepenaHbl B MobunbHOe npunoxeHue aBToMatuyecku, U baHkoBckas kapta 6ynet
aKTMBMpOBaHa Anst paboTbl B MoBUIbHOM MpunoXeHun 6e3 Heo6X0AMMOCTU BBOAA KOAa
aKTUBALMM, Kak OMMUCAHO B NMYHKTe Bbille. CUTMBAHK He HECET OTBETCTBEHHOCTY 3a KOPPEKT-
HOCTb AiaHHbIX BaHKOBCKOW KapTbl, NepeAaHHbIX B MobuibHOe MpUioXeHue, 3a ownbku
1 cbou B MpoLecce nepefayn AaHHbIX U akTUBaLMU BaHKOBCKOW KapTbl Ans paboTbl B Mo-
61nbHOM NpUNoXeHNn. KnueHT gomkeH y6eanTbes, YTo faHHble BaHKOBCKOIt KapTbl, nepe-
AaHHble B MobuibHOe npunoxeHne nNocpeacTBOM cneLmanbHoi yHKUMU B NMPUNOXEHUM
Citi Mobile, BepHbI, 1 B Cllyyae OLUMOKK He3aMeaUTeNbHO YBEAOMUTL 06 3TOM CUTHBAHK.
KnueHT cornallaeTtcs ¢ TeM, YTo B HEKOTOPbIX CAydyasx (Hanpumep, npu Bbinycke Knu-
€HTY HOBOW BaHKOBCKOW KapTbl MO UCTEYeHUW CPOKA AEACTBUS NpeablayLLei, npu nepe-
Bbinycke BaHKOBCKOW KapTbl B Cyyae ee yTpaTbl, Kpaxu) HoBas (nepeBbinyLLieHHas )
BaHkoBcKas kapTa KnueHTa 6yfeT aBTOMAaTMYeCKu akTUBMpOBaHa ANA MCMONb30BaHUA
B Mo6WIbHOM NPUNOXEHUM B KauecTBe BupTyanbHoit BaHKOBCKOW KapTbl C AaThbl ee Bbl-
rnycka, He3aBMCMMO OT (paKTa aKTMBALMKU HOBO/ (MepeBbINyLLEeHHO) BaHKOBCKOM KapTbl
KnueHToM, npu 3ToM npepblayLias baHkoBckas kapTa KnueHTa (B ciyyae Bbinycka HOBOW
BaHKOBCKOW KapTbl MO UCTEYEHUM CpOKa [eNCTBUS NpeablayLUeit) 6yaeT ocTaBaTbCs ak-
TUBHOWM ANA NCNoNb3oBaHUA KNWeHTOM 10 MOMeHTa akTuBaunu KnneHTom HoBol BaHKoB-
CKOit KapTbl. KnueHTy pekomeHAoBaHO y6eanTbes, 4To BaHKoBCKan KapTa akTWBMpOBaHa
B MO6MNbHOM NPUAOXKEHUM He3aMeANNTeNbHO Noc/e ee Bbinycka CUTUBAHKOM 1 Npu He-
06xoanmMocTi 3a6nokMpoBaTh BaHKOBCKYI0 KapTy ANs UCNonb3oBaHNa B MobuabHoM npu-
NoXeHnn. B cnyyae HeBbINOMHEHN KNMEHTOM ykasaHHbIX peKoMeHaaumit KnneHT HeceT
€[IMHOMMYHYIO OTBETCTBEHHOCTb 3@ NOCNEACTBUS CBOWNX AEACTBUNA.

KnueHT yBeAOMNEH 0 TOM, YTO ANsi PerucTpaumuu B MobunbHOM Npunoxexuun onepatop Mo-
61NBLHOrO NPUIOXEHNS MOXET NoTpeboBaTh NPUHSATL YCNOBUA NONb30BaHUS Mo6UNbHBIM
NpUNOXeHneM, 3aperncTpupoBatb MUH-KoA u/unu oTneyaTok nanbua, a Takxe co3naTb
obpaseL, cBoeil MOANUCK [1s COBEPLLEHWS Omepauuii Mo onjate ToBapos, paboT u ycnyr
BupTyanbHoit BaHKOBCKOI KapToit yepe3 MobunbHoe npunoxenue. KnMeHT MOXeT ocy-
LLeCTBNATb BXOA B MOBUIBHOE NPUIOXeHWe C UCMOb30BaHWeM OTnevaTka nanbLa, UaeH-
TuuumpytoLero Knueta. s nony4eHnst BO3SMOXHOCTU UCTMIONb30BaHUS thyHKLMY AEH-
TudmKaunm KnmerTa no otnevaTky nanbla HeobxoaMMo aKTMBMpoBaTh ee Ha Mo6unbHOM
YCTPOICTBE, COXPaHWTbL MHAMBUAYa/bHbIE MPU3HAKK OTneYaTka nanbLa B namMaTn Mobunb-
HOrO YCTPOWCTBA, a Takxe OTAeNbHO aKTUBMPOBaTb thyHKLMIO aeHTudmKaLnm Knnenta no
oTneyaTKy nanbLa B MOBUILHOM NPUNOXEHUN.

KnueHT cornaluaetcs, 4To UCnonb3oBaHne BupTyanbHoi BaHKOBCKOM KapTbl Npu onnate
ToBapoB, PaboT u ycnyr Yepes MobunbHoe Npunoxexne ABNSETCS Hafnexalleit n focTa-
TOYHOW MAEHTU(UKaLMen KnmeHTa 1 NoaTBEpXAEHMEM NpaBa NPOBeAeHNUs onepauuin no
cyeTaM B TakOM Cryyae.

CuTnbaHK nMeeT NpaBo 0TKa3aTb KnneHTy B akTiBaumn BaHKoBCKOWM KapTbl B MOGUnbHOM
NPUNOXEHNN.

B uensix cobnioaeHns AeicTByoLLEero 3aKkoHoAaTeNbCTBa, a Takke B Cyyasix, koraa y Cu-
T6aHKa BO3HMKAIOT OCHOBAHWSA MonaraTthb, YTO CYLLECTBYET PUCK HECAHKLIMOHMPOBAHHOTO
ncnonb3oBaHus BupTyanbHoit baHkoBCKoi KapTbl, CutnbaHk Bnpaee B 060N MOMEHT
aHHyNMpoBaThb, 3abNOKMPOBATL WM NPUOCTAHOBUTL WUCMOMb30BaHWe BupTyanbHoi baH-
KOBCKO/ KapTbl. B yacTHocTW, CutubaHk BnpaBe 3a610KMpOBaTb UMW MPUOCTAHOBUTHL
ncnonb3oBaHune BupTtyanbHoW BaHKOBCKOW KapTbl B Ciyyae Hecobnogenus KnueHTtom
NeiCTBYIOLLEro 3aKOHOAATeNbCTBA, HACTOALLMX YCNOBUNA, a Takxe TpeboBaHuiA, Npasun
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1 npoLenyp, YCTaHOBNEHHbIX CUTMGaHKOM B LieNsix NpOTUBOAECTBUSA neranusaunm (oT-
MbIBaHUIO) AOXOA0B, MOMYYeHHbIX MPECTYMHbIM MyTeM, U hHAHCMPOBaHMIO TEPPOPU3MA.
CutnbaHK BnpaBe 3abnokupoBaTb BUpTyanbHylo BaHKOBCKYIO KapTy B Ciyyae Hanmuuus
y CuTnbaHKa AOCTATOUHbIX OCHOBaHUi nonaratb, Y4To KnneHT 6yaeT He B COCTOSIHUM LOMK-
HbIM 06pa30M MCNONHATL CBOM 0653aTeNbCTBa NO KpeanTHOMY A0roBopy.
Hanuune Taknx 0CHOBaHUI MOXeT NOATBEPXAATLCA N0O0I MHPopMaLIMeit, cBeAeHNAMN
U/UNn AOKYMEHTaMM, MONyYeHHbIMM CUTMBAHKOM 3aKOHHBLIM CMOCOBOM Kak OT camoro
KnueHTa, TaK v OT TpeTbuX NnL. BbilLeyKasaHHbIM NOATBEPXAEHNEM MOTYT CAYXUTb Cpe-
[V NpoYero HeucnonHexne obs3atenbcTs nepen CUTMOaHKOM, CBEIEHNS O HEUCMONHEHUM
KnveHToM 06513aTenbCTB NO KpeauTaM 1 3aiMam, NpefoCcTaBneHHbIM ApyrumMu 6aHKkamm n
VHBIMW NIULAMW, CBEZIEHUSI O TOM, Y4TO CYMMapHble 06513aTeNbCTBa N0 eXeMeCAYHbIM nna-
Texawm (B ynnaTy OCHOBHOrO o/ra U HauyuCNeHHbIX NpoLeHToB) KnueHTa B pamkax kpe-
QMTOB U 3aiiMOB, MPeAoCTaBneHHbIx CUTUGaHKOM, APYruMK 6aHKaMu U WHBIMU MLAMK,
NPEeBbILLAIOT YCTaHOBNEHHbI CUTUGAHKOM NPOLIEHT OT eXeMeCcAYHOro Aoxoaa KnueHta.
CnTnbaHK MMeeT NPaBo YCTaHaBMMBATL OrPaHUYeHNst Mo CyMMe onepaLuu No onnate ToBa-
poB, paboT 1 ycnyr ¢ ucnonb3oBaHWeM BupTyanbHoi BaHKOBCKOW KapTbl, @ Takxe Tpebo-
BaHMS MO COBEPLUEHWIO OnepaLuii No onnate ToBapoB, PaboT 1 YCNYr C UCNOMb30BaHUEM
BupTyanbHoit BaHkoBCKOM KapThl ¢ BBeAeHWeM MNH-koaa Knuenta.
BupTyanbHas BaHKOBCKas KapTa ABNAETCH 3MeKTPOHHbIM CPeACcTBOM nnaTexa. [na 6es-
OMacHOro WCMoNb30BaHWA 3MEKTPOHHOrO CPeacTBa nnatexa KnueHT 06s3aH BbINOMHATL
HUKecneayoLwme pekoMeHaaLnn. KNnnenT yBeaoMeH, YTO Npu HeBbIMONHEHNM YKa3aHHbIX
peKoMeHAaLMi UCNomb3oBaHMe 3NeKTPOHHOro CpefcTBa nnatexa He sBnseTcs 6esonac-
HbIM. B cnyyae HeBbINONMHeHNs KNMeHTOM yka3aHHbIX peKoMeHAaLnin KNneHT HeceT eanHo-
JINYHYIO OTBETCTBEHHOCTb 3@ BCe MOCNEACTBUS CBOVX AENCTBUN.

KnueHT 06s13yeTcsi NposiBNATb OCTOPOXKHOCTb NPK UCMONb30BaHU Mo6UNBHOrO YCTPOit-

cTBa 1 obecneynsaTb 3aLUMTy MO6GUNBHOrO YCTPOMCTBA OT HECAHKLMOHMPOBAHHOMO A0-

CTyna TpeTbux NNL, B TOM YnCIe XpaHUTb MobunbHOe YCTPOWUCTBO B HEOCTYMHOM As

TPETbUX UL, MecTe.

KnueHT 06si3yeTcs He 3anucbIBaTh W He pasryiallaThb KakiM-nn6o 06pas3om naponb Ans Ao-

cTyna B MobunbHoe NpunoxeHue.

KnueHT 06s13yeTcsi He AOMYyCKaTb, YTOGbI TPETbE IULO MOMYYNI0 B CBOE pacropsikeHne

obpasel, oTneyaTka nanbla, MHAMBUAYabHbIE MPU3HAKW KOTOPOrO XPaHATCA B NaMATH

Mo6u1NbHOrO YCTPOWCTBA.

MNH-Koa Mo6UAbHOrO NPUAOXKEHNA AOMKEH BbITb HaAEXHbIM, YTOBbI €ro HEBO3MOXHO

6b110 yragaTb unn nogobpatb.

KnueHT 0653yeTcs He 4onycKaTb, 4Tobbl TPeTbe MU0 y3Hano MH-koa MobunbHOro Npu-

NOXeHWs.

MonoxeHwns pa3sgena 18 «be3onacHOCTbY HACTOALUMX YCNOBUIA NPUMEHUMBI K COBEpLLe-

HUWIO onepaLnii ¢ Mcnonb3oBaHWeM BupTyanbHoi BaHKOBCKOI KapTbl.
Ecnu y KnneHTa ecTb 0CHOBaHWs nonaratb, YTo 6e30MacHOCTb 40CTyNna B MobunbHoe npu-
noxeHue 6bina Un MoXeT BbiTb HapyLLeHa, OH 06s3aH 3a610KkMpoBaTh AoCTyN B Mobunb-
HOe NPUNOXeHMe 1 He3aMeaIMTeNbHO CO06LLNTL 06 3ToM B CuTMBaHK No HOMepy TenedoHa
cnyx6sbl CitiPhone, ykasaHHOMy Ha 06paTHOI cTOpoHe BaHKOBCKOM KapTbl.
B cnyyae yTpatbl Ui kpaxin MobUnbHOro YCTPOMCTBA, UMK BO3HUKHOBEHMS Y KnneHTa no-
[03peHUit, YTo Mo6UNbHOE YCTPOMCTBO MO0 GbiTb YTPAYEHO UMW MOXMLLIEHO, WY BO3HUK-
HOBEHMSI PUCKA HECAHKLIMOHMPOBAHHOIO AOCTYNa B MobuibHOE NPUMoXKEeHWe 1 NCMONb30-
BaHWA BupTyanbHoi BaHKOBCKOI KapTbl KNneHT 06s13yeTcsi He3aMeaITeNbHO YBEAOMUTb
06 3TOM CuTnbaHK, No3sBoHMB No Homepy cnyxbbl CitiPhone, ykasaHHOMy Ha obpaTHOM
CcTOpoHe BaHKOBCKOW KapTbl.
CnTnbaHK He HeceT OTBETCTBEHHOCTY 3a 6e30nacHoCTb paboTbl MOBUALHOrO NPUNOXKeHNS,
3a c60M B ero hyHKLIMOHNPOBAHWM, @ TakXKe 3a YCNyru, okasbiBaemble KNneHTy onepaTopom
Mo6U1NbHOrO NPUNOXEHNS.
Mo6unbHOe NPUNoXEHNe MOXeET OCYLLECTBAATL CHOP W XpaHeHWe NepCoHanbHbIX AaHHbIX
KnueHTa, flaHHbIX 06 oTnevaTkax nanbles Knuenta n 06 onepaumsx, COBEPLUEHHbIX C UC-
nonb30BaH1eM BupTyanbHoi BaHKOBCKO KapTbl.
KnueHT paet cornacve Ha 06paboTKy CBOMX MepCOHanbHbIX AaHHbIX U MHOPMaLnn
0 GaHKOBCKMUX OmepaLusix, B TOM YUCIe Ha Niobble AeiCTBUS C MepCoHanbHbIMW AaH-
HBIMU U MH(OPMaLMeit 0 6aHKOBCKUX onepauusix, BKmoyas ux c6op, 3anucb, cuctema-
TU3aLMI0, HaKoM/eHne, XpaHeHue, yTouHeHne (0BHOBNEHWe, U3MEHEeHWe), U3BNEYEHNe,
“cnonb3oBanue, nepeaadvy (BKNKOYas pacnpocTpaHeHWe, NpefocTaBneHue, AOCTYM,
TpaHCrpaHnyHyto nepeaady), obesnnunsanme, 610KMPOBaHME, yaaneHUe U YHNUTOXe-
Hue, Cutnbanky, Samsung Electronics Co., Ltd. (Republic of Korea, registered office
is at 129 Samsung-ro, Yeongtong-gu, Suwon-si, Gyeonggi-d0) (aanee — «CaMCyHr»),
Apple Inc. (Infinite Loop, Cupertino, CA 95014, USA) u Apple Distribution International
(Holly Hill Industrial Estate, Cork, Ireland) (nanee coemectHo — Apple), Google Inc.
(1600 Amphitheatre Parkway Mountain View, CA 94043, USA) n Google Ireland Limited
(Barrow Street, Dublin 4, Ireland) (nanee coBmecTHo — Google) cOOTBETCTBYIOLLIEN NNa-
TeXHoW cucteme (Bkmovas Mastercard Europe S.A. (Benbrus, 1410, Batepnoo, Locce
ne TepsiopeH 198/A), 000 «Mactepkapay (27051, r. Mocksa, LieTHolt 6ynbBap, 4. 2),
VISA International Service Association (900 Metro Center Blvd, Foster City, CA 94404,
USA)) 1 nobbiM TpeTbM NnLLAM, KOTOPble B pe3ynbTaTe Takoi o6paboTku nonyyatot
nepcoHanbHble faHHble 1 MHopMaLMio 0 6aHKOBCKMX onepauusx, a Takxe areHtam Cu-
TbaHKa 1 yKasaHHbIX TPeTbUX NLL.



[laHHoe cornacue pacnpocTpaHsieTcs Ha nepepady CuTMBaHKOM (B TOM uMcnie TpaHcrpa-
HUYHYIO Nepefayy) COOTBETCTBYIOLLE nnaTexHon cucteme, CamcyHry, Apple, Google u ux
athUNMpoBaHHbBIM NMLIAM NEPCOHAbHbIX AaHHbIX M MH(OPMaLIMK 0 6aHKOBCKMX OrepaLmsix
KnneHTa B COOTBETCTBIM C HACTOAILLMMM YCroBUsSiMM (BKITIOYas CrieflytoLLme AaHHble KnueHTa
n/vnu fepxxatenei AOMOMHATENBHBIX KApT: HOMEP MOBUNLHOTO TeNnetoHa, aapec MeKTPOH-
HOW NOYTbI, PeKBM3UTbI BAHKOBCKOW KapTbl) 1 Ha nonyyeHune (cbop) CutnbaHKoM oT coOT-
BETCTBYIOLLIEW MnaTeXHoi cuctembl, CamcyHra, Apple, Google 1 ux aththnnMpoBaHHbIX L,
MepcoHanbHbIX AaHHBIX M MH(OPMaLMK 0 6aHKOBCKWX onepaumsix KnneHTa, a Takxe Ha MHYo
06paboTky CUTMOAHKOM TaKux NePCOHanbHbIX AaHHbIX U MH(hOpMaLMK 0 BaHKOBCKMX onepa-
LMsAX, MOMY4YeHHbIX OT COOTBETCTBYIOLLEH NNATeXHOI cucTeMbl, CamcyHra, Apple, Google v ux
aduNMpoBaHHbIX NNL, BKOYas nepeaady (B TOM Y1cnie TPaHCTPaHUYHYI0 nepeaaqy).

9. CitiPhone™

CitiPhone siBnsieTcs TenedoHHoi 6aHKOBCKOW cucTeMoit CutubaHka, nossonstowein KnmeHty

NpoBOAMTL onpefeneHHble 6aHKOBCKWe onepaLluu W nonyyatb AOCTYN K onpefeneHHbIM 6aH-

KOBCKUM ycnyram Cutnbarka no TenedoHy (4epes onepatopa CitiPhone unu, ecnn goctynHo,

B aBTOMaTuyeckoM pexume). Cnyxo6a CitiPhone pabotaeTt yepes onepatopa CitiPhone B pa6o-

yune aHK ¢ 9:00 fo 18:00 No MOCKOBCKOMY BpeMeHM, @ B aBTOMaTUYECKOM PeXnMe — eXXeAHEeBHO

M KpYrnocyToyHo. Yacbl pabotbl cnyx6bl CitiPhone MoryT 6biTb B 11060 MOMEHT M3MEHEHbI

CuUTMBaHKOM N0 ero yCMOTpeHuto. AKTyanbHas MHhopmauus o Yacax paboTbl cnyx6sbl CitiPhone

ny6nukyeTcs Ha caiite CuTMbaHKa B UHTEpHeTe www.citibank.ru.

9.1 KnueHT MOXeT BOCMONb30BaThes ycnyramu cnyxodol CitiPhone no TenedoHy npu nomoLum
cBoei baHkoBckom kapTbl 1 TMHa unn npyu NOMOLLM yKa3aHHOro KNMEeHTOM KOHTaKTHO-
ro Homepa TenethoHa CoToBOW cBs3n («HoMmep MobunbHoro TenedoHa») v TMWHa, wan
(B onpenensieMblx CUTMOAHKOM cnyyasix) npu nomolun Homepa MobunbHoro TenedoHa
W yKa3aHHoro Knuextom KOQ0BOrro crioBa. KnueHT cornawaetcs ¢ TeM, 4YTO UCNOMb30BaHNe
Homepa ero baHkoBckoit KapTbl M TMWHa unu Homepa mobunbHoro tenedoHa v TMWHa,
unu Homepa MobunbHOro TenedoHa U yKasaHHOro KnueHToM KOAOBOroO CNoBa fIBASeTCs
Haanexallein n 4oCTaTouHON aeHTUdMKaumen KnmeHta n noaTeepXxaeHnem npasa nposo-
[1Tb 6aHKOBCKMeE onepauuu no cyetam Knuewta yepes cnyxo6y CitiPhone.

9.2 KnueHT MOXeT ncnonb3osatb cnyx6by CitiPhone ans nepesofa AeHEXHbIX CPEACTB W NPo-
BEeEHWs NNaTeXen Co CBOMX cYeToB B CUTBaHKe, NONyYeHUst MHOpMaLMmM No CBOUM Cye-
TaM, a TaKxKe MHGopMaummn o npeanaraeMblx CUTU6AHKOM NPOAYKTaX, YCayrax u cTaBkax,
Co06LLeHUs 06 YTPaUYeHHbIX MM YKPaAeHHbIX BaHKOBCKMX KapTax M MCMNonb30BaHUs psaa
Apyrvx ycnyr Cutnbarka. Mpu 3TOM 3anpoc AOKYMEHTOB MOXET ObiTb OCYLLECTBNEH Yepes
cuctemy Citibank Online, otaeneHne CuTGaHKa WAM APYrMMM YCTaHOBNEHHbIMU CUTUOAH-
KoM cnocobamu.

9.3 B cny4ae BO3HMKHOBEHWSI PUCKA HECAHKLMOHMPOBAHHOrO WCMONMb30BAHUA CyXbbl

CitiPhone, a TaKXe C y4eTOM UMEIOLLIMXCSH TeXHNYECKUX BO3MOXHOCTEM M/UAn orpaHu-
YeHnn CuTMBaHK MOXET NPUOCTaHOBUTL AOCTYN K onpeaeneHHbIM 6aHKOBCKUM ycnyram
C MCMONb30BaHWEM TaKOWM CUCTEMbI Ha NEpPUOA, MokKa He ByayT yCTpaHeHbl, COOTBET-
CTBEHHO, PUCK €€ HECAHKLIMOHUPOBAHHOMO UCMOMBb30BAHMA U/UNN TEXHUYECKWE OrpaHm-
YeHusl, HanpuMep NocneacTsiuA aBapuu, c6os unu nepe6os B 0BCNYXMBAHWN, CBA3EH-
HbIX C 060PYAOBaHMEM, CUCTEMAMM NOAAYN SNEKTPOIHEPTUU U/UNN NWUHUIA CBA3N MK
ceTel, KOTopble 06eCNeYNBAIOTCS, NOAAIOTCA, IKCMYATUPYIOTCA /UK 06CnyxuBatoTCs
TPETBUMM NULAMU, U/MAU A0 3aBEPLUEHUS TEXHUYECKOro 0BCNYXWBaHMS, Kak C npea-
BapuUTeNbHbIM yBeAOMNeHneM, Tak 1 6e3 npeasapuTenbHOro yseaomnenns Knuewta.
Takoe TexHUYeckoe NPUOCTAHOBNEHWE AOCTYNa K YKa3aHHOWM CUCTEME He MpensiTcTBy-
€T A0CTYNY K 6aHKOBCKUM YCNyram ApYruMu AOCTYMHBIMU B COOTBETCTBYIOLLIUIA MOMEHT
€noco6amu B COOTBETCTBUM C HACTOALLMUM [JoroBOpoM 6aHKOBCKOro 06CNYXUBaAHMS.
Bo ucnonHeHne TpeboBaHWit AeNCTBYIOLLEro 3aKoHOAaTeNbCcTBa B 06nacTu NpoTMBO-
AeicTBUA neranusaunn (OTMbIBaHMIO) LOXOAO0B, NOYYEHHbIX MPECTYMHBIM NyTeM, U thi-
HaHCMPOBaHWIO TeppopuamMa CUTUBAHK BNpaBe MPUOCTAHOBUTL JOCTYN K ONPefeneHHbIM
6aHKOBCKUM yCnyram ¢ ucnonb3osaHueM cuctemsl CitiPhone, npensapuTtenbHo yeeaomMns
KnunenTa 06 31oM ntobbiMn AOCTYNHbIMK CUTBaHKy cnocobamu B3aumoaeincTsna ¢ Knn-
€HTOM. Takoe orpaHuyeHne A0CTyNa K YKasaHHO! CUCTeMe He NpensTcTByeT npuemy Cu-
TnbaHkom oT KnueHTa Hapnexalnm obpasom ohopMIEHHbIX PaCHeTHbIX JOKYMEHTOB Ha
6yMaxHOM HocuTene Yepes oTaeneHus CuTubaHKa B COOTBETCTBUM C [lOroBOPOM 6aHKOB-
CKOro 06CNYKMBaHMS.

9.4 KnueHT cornaluaeTcs Ha nepefayy pacnopsikeHWi, NopyveHnit n/unn nHdopmaumm no nu-
HUAM TE}'IeChOHHOI;i cBA3K (BKNOYas MObUMbHBIE U UHbIE BuAabI TE}'IeChOHHOI;i CBf3K), 0CO3-
HaBas, 4ToO NMHUKN TE}'IerOHHOIZ CBfA3W He BCeraa ABNAwTCA 6e30nacHbIM KaHanom CBA3N,
M cornatwlaeTcs HeCTn BCe PUCKK, CBA3AHHbIE C BO3SMOXHbIM HapyLleHueM KOHCbI/ID,eHLLI/Ia}'Ib-
HOCTM, BO3HMKAIOLLIME BCIIEACTBME UCMONb30BaHNA TaKON CUCTEMBI.

10. Citi Mobile, Citibank Online

Mpunoxenwe Citi Mobile aBnsetca pasHoBuaHocTbio cuctembl Citibank Online, ycTanaBnuBaeT-

CA N NCNONb3YeTCH Ha MOBUBHBIX YCTPONCTBAX, MMEIOLLMX NOAKNIoYeHe K uHTepHeTy. Citibank

Online ABnAeTCcs 6aHKOBCKOM MHTEPHET-cUCTeMoi CutnbaHka, no3sonstoLLeit KnneHTy kpyrno-

CYTOYHO NPOBOAUTL OMpefeneHHble BaHKOBCKMEe onepauuu U nonyyatb AOCTYN K onpeaeneH-

HbIM 6aHKOBCKMUM ycnyram CutnbaHka Yepes nHtepHeT. Cuctema Citibank Online saBnseTcsa no-

nonHuTenbHom ycnyron CutnbaHka.

10.1 KnueHT MoxeT ucnonb3oBate yciyru npunoxerus Citi Mobile/cuctemsr Citibank Online
C MOMOLLbIO KOMMbIOTEPa MW APYruX yCTPOWCTB, MPOrpamMmHoe obecneyeHne KOTOpbIX
NOANEPXKMBAET ero/ee UCMoONb30BaHWe, Npu 06s3aTeNIbHOM MOAK/OYEHNU K UHTEPHETY.
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Mpn Hannuum MOGUNBHOrO YCTPOCTBA, MMEIOLLLEro NMOAKIIOYEHNE K UHTEPHETY, KnueHTy
peKoMeHayeTcsa yCTaHOoBUTb Ha Hero npunoxenwue Citi Mobile. [ins gocTyna k npunoxe-
Huto/cucTemMe KNMeHT AOMKEH CAMOCTOSTENbHO CO3MaThb UM MONb30BATENS U Napofb, Cle-
Llyst MIHCTPYKLMKW, onybnnKoBaHHO Ha caitte CutnubaHka B uHTepHeTe (www.citibank.ru).
TpeboBaHus, npeabsiBIseMble K 060pyA0BaHMIO 1 MPOrpaMMHOMY obecreyermto, Heobxo-
OMMOMY [151 UCTONb30BaHMUs cucTembl npunoxenus Citi Mobile/cuctemb Citibank Online,
COfEepXKaTca Ha BblLLeyKa3aHHOM caiiTe u B npunoxenuu Citi Mobile.

KnueHT cornalaeTcs ¢ TeM, YTO BBOA CO3[aHHbIX UM UMEHM MO/b30BaTeNs W Napons npu
Bxoge B npunoxenue Citi Mobile/cuctemy Citibank Online siBnseTcs Hagnexallein u fo-
CTaToO4HON UAeHTU(MKaLMe KnueHTa Ans UCMONHEHs ero NopyyeHuii o NpoBeeHnM one-
pauui no cyeTy, a Takxe ANs NONb30BAHWS [PYTUMU YCNyramu, NPefoCTaBNSEMbIMA C AC-
nonb3oBaHueM npunoxenus Citi Mobile/cuctemsr Citibank Online. KnueHT cornaiuaercs
C TeMm, 4To B No6ow Apyroi HTepHeT-cucteMe Cutnbarka BBOAMMbIA KnneHTOM Homep na-
cnopta KnueHta (unn Homep BaHKOBCKOM KapTbl, UM HOMEP KpeauTHOM KapTbl KnnexTa,
BbINyLLeHHO# CUTUBAHKOM) U OAHOPA30BbIf Naponb, BbiCbinaeMblit CuTbaHkoM KnueHty
Ha HoMep Mo6UNbHOro TenedoHa, ABNAIOTCSH HaANeXaLLEeN 1 JOCTaTOYHON MAEHTUDMUKALM-
it KnueHTa [nst NPUHATIAS 31eKTPOHHOIO JOKYMEHTa B aHHOM CucTeMe.

KnueHT mMoxeT ocyllectBnaTb Bxoa B npunoxenue Citi Mobile ¢ ncnonb3osaHnem pak-
TUNOCKONMYeCKoi tyHkumu Touch ID/CkaHep oTneyatka nanbua, WAEHTUGUUMPYIOLLEN
KnuenTa. [laHHas yHKUMA MMeeTcst Ha psaae MOBUNbHBIX YCTPOUCTB M No3sonseT KnueHty
nosy4aTb AOCTYN K CMUCKY 6aHKOBCKMX CYETOB N UCTOPUM OrepaLmii 6e3 yKasaHus UMeHn
nonb3oBaTensa u napons npu Bxoae B npunoxerue Citi Mobile. [na nony4eHns Bo3mox-
HOCTM Mcnonb3oBaHus dyHKumu Touch ID/CkaHep oTneyaTka nanbua Heo6XoaMMO aKTUBHY-
poBaTb ee Ha MOBUIbHOM YCTPOMCTBE, COXPaHUTb UHAWBMAYasbHbIE NPU3HAKKM OTreyaTka
nanbLa B NaMsATU yCTPOWCTBA, a Tak)Ke OTAE/bHO aKTUBMPOBaTh PyHKLMO Touch ID/CkaHep
oTneyatka nanbLa B npunoxexnn. Mpunoxenue Citi Mobile He ocyLecTensieT cbop, xpaHe-
HWe 1 UCNOMb30BaHMe iaHHbIx 06 oTneyaTkax nanbLes Knuexta.

CepBuc «Push-yBegomnenus» B npunoxenun Citi Mobile nossonsiet oTo6paxaTtb MHGOP-
Maumto 06 onepaumsix no cyeTam KnueHta B CutnbaHke Ha 3KpaHe MOBUILHOIO YCTPONCTBA
KnueHTa cpasy nocne nx coBepLUeHus.

Cepsuc «Push-yBefomMneHusy ssnsietcs ycnyroi cuctemsl Citibank Alerting Service™ u mo-
XeT bbITb aKTUBMPOBAH ¥ AleakTNBMPOBaH KnneHTOM nocne ocyLLeCTBAEHWSA BXoAa B Npumo-
XeHue C NCnosb3oBaHMeM MMeH Nonb3oBaTens 1 napons. BeegeHne umeru nonb3osarens
1 Napons Heo6xoAMMO A1 NONy4eHUs JOCTYNa KO BCeM (YHKLIMOHANbHbIM BO3MOXHOCTAM
NPUNOXEHMS.

AKTUBMPYA cepBuC «Push-yBegoMneHus», KnneHT cornallaeTcs ¢ TeM, 4To MHopMaLms
06 onepauuax u 6anaHcax no ero cyetam byaeT oTobpaxaTbcsl Ha 3KpaHe MOBUILHOrO
ycTpoiicTBa 6e3 npeABapuUTeNbHON MAGHTUGNKALMM MO UMEHMU NOb30BaTeNs W Naponio UK
oTneyaTKy nanbLia.

KnueHT 0bs3yeTcs obecneuntb 3almMTy AOCTYNa K MOBULHOMY YCTPOMCTBY, Ha KOTOPOM
yCTaHOBNEHO NpunoXeHune. KnneHT 06s3yeTca NposBAATb OCTOPOXHOCTb MPU UCMOMb-
30BaHNN MOBUNBbHOrO YCTPOACTBA M 0becneymnBaTh 3alUTy MOBUNBHOrO YCTPOUCTBA OT
HECaHKLUMOHMPOBAHHOrO AOCTYNa TPeTbUX nuu. KnueHT 0CO3HaeT pUCK TOro, YTo ecnn
TpeTbe MO NOMYYUT JOCTYN K MOBGUALHOMY YCTPOACTBY, TO OHO MOXET MOAYYNTb A0-
CTYn K uHchopmaLnun, oTobpaxkaemoit Ha 3KkpaHe MOBULHOrO yCTpoicTBa. KnueHT ocos-
HaeT PUCK TOro, YTO ecnu TpeTbe ANLO MOAYYUT B CBOE pacnopsikeHue obpasel, oTne-
yaTka nanblia, MHAMBUAYaNbHbIE NPU3HAKKM KOTOPOro XPaHATCA B NaMATW yCTPOMCTBA,
TO OHO MOXET NOAYYNTb Ha MOBUILHOM YCTPOCTBE AOCTYN K CMNCKY CYETOB N UCTOPUM
onepauuii.

Ecnn y KnueHTa ecTb 0CHOBaHUs nonarathb, YTo 6e3onacHoCTb A0CTyNa B cUcTeMy/mpuno-
XeHue 6bina UMK MOXeT BbiTb HapyLLeHa, OH 06si3aH 3a6nokMpoBaTb JOCTYN B cUCTeMy/
MpUNOXeHNe Ha MOBGUNBHOM YCTPOICTBE, OTKMIOUNTL CepBUC «Push-yBegomneHnsiy (ecnn
OH 6bIN NOAKIOYEH) U HE3aMeaIUTeNbHO Co0bLWMTb 06 3TOM B CuTMbaHK Yepes crnyxby
CitiPhone.

Ecnu cyliecTByeT puck Toro, 4To npasmna 6e30nacHoOCTH, KacatoLMecs packpbiTs uiam 06-
paboTKM NepcoHanbHbIX AaHHbIX KnneHTa, Mornm 6biTb HapyLUeHbl, CUTUGaHK MOXET camo-
cTosiTenbHo (663 yyactusi KnueHTta) oTkouuTb cepBrc «Push-yBeaoMneHnsy n yHKUmMio
Touch ID/CkaHep oTneyatka nanbLa.

10.10 KnueHT BCeraa MMeeT BO3MOXHOCTb AieakTMBMpoBaTh dyHKumio Touch ID/CkaHep oTneyar-

0.1
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Ka nanblia B NPUNoXeHun 1 Bocnonb3osaTbes npunoxenuem Citi Mobile, ncnonb3ys cson
M8 Nonb3oBaTens 1 Naposb.

B cnyyae BO3HMKHOBEHWs! puUCKa HECaHKLIMOHMPOBAHHOIO WCMOMb30BaHNS MPUIOXEHUs
Citi Mobile/cuctemsbi Citibank Online, a Takxe C y4eTOM WMEIOLLMXCH TEXHUYECKUX BO3-
MOXHOCTEM 1/Unu orpaHuyeHnit CUTMGaHK MOXET NPUOCTAHOBUTL AOCTYM K OnpeaeneH-
HbIM 6aHKOBCKMM YC/lyraM C UCMO/b30BaHUEM CUCTEMbI/MPUIOXKEHUS Ha NEPUOA, MOKa He
6yAyT ycTpaHeHbl COOTBETCTBEHHO PUCK ee/ero HecaHKLMOHUPOBAHHOIO UCMOb30BaHMS
U/UNK TeXHUYECKME OrPaHNYeHWsi, Hanpumep, NocneacTeus asapuu, c6os uiu nepe6os B
o6cnyxuBaHum npunoxerus Citi Mobile/cuctemsl Citibank Online, cBsi3aHHbIX C HapyLue-
HWAMM B paboTe 060pyAOBaHHS, CUCTEM NOAAYW INEKTPOIHEPTIW /UK NIMHWIA CBA3W UK
ceTell, KOTopble 06eCneynBaoTCs, NOAAIOTCA, IKCMNYATUPYIOTCH U/UAn 0BCAYXKMBAIOTCS
TPETbUMM IMLAMU, W/UAK A0 3aBEPLUEHUS TEXHUYECKOro 06C/yXWBaHUS Kak C npeaBa-
pUTeNbHbIM YBEAOMIEHUEM, Tak 1 6€3 npeaBapuTenbHOro yBeaomnerus Knuenta. Takoe
TeXHUYecKoe NPUOCTaHOB/EHNE AOCTYNA K YKa3aHHOM CUCTeMe He MPensaTCTByeT AOCTyNy
K 6@HKOBCKWM ycyram Apyrumu JOCTYMHbIMW B COOTBETCTBYIOLLIMI A MOMEHT cnocobamu B



COOTBETCTBUM C [JoroBopoM 6aHKOBCKOr0 06CNyXKMUBAHNA.

Bo ucnonHenune TpeboBaHNil AeCTBYIOLLErO 3aKOHOAATeNbCTBA B 061acTV NpOTUBOAEN-
CTBUSA neranu3aumun (OTMbIBAaHMIO) [OXOA0B, MOMYYEHHbIX MPECTYMHbIM NyTeM, U hUHaH-
CUpOBaHMIo Teppopu3ma CutnbaHk Bnpase NPUMOCTaHOBUTb AOCTYM K onpefeneHHbIM 6aH-
KOBCKWUM yCnyram ¢ ucnonb3oBaHueM npunoxehus Citi Mobile/cuctemsi Citibank Online,
npeaBapuTenbHo yBeaoMus Knventa 06 3Tom ntobbiMu OCTyNHbIMKU CuTMBaHKy cnoco-
6amn BlaumopeiicTeus ¢ KnmeHtoM. Takoe orpaHuyeHne [ocTyna K ykasaHHoi cucteme
He npensTcTByeT npuemMy CuTbaHKoM OT KnneHTa Hafnexallum o6pasoM opopMIeHHbIX
pacyeTHbIX AOKYMEHTOB Ha ByMaXHOM HocuTene Yepes oTAeneHus CutnbaHka B COOTBET-
cTBMK C [loroBopoM BaHKOBCKOro 06CNyXunBaHus.

10.12 B CBSI3K C TEM YTO MHTEPHET N MOBWNbHAs CBA3b He SBASIOTCS abCOMIOTHO 3alLMLLEHHBIMU

KaHanamu cesisu, KnueHT noATBEPKAAET, YTO MOHUMAET W MPUHUMAET Ha cebs BCe PUCKM,
CBSI3aHHbIE C BO3MOXHbIM HapyLUeHeM 6e30MacHOCTY Nepefayy Nobbix NOPYYeHNI 1 UH-
hopMaLMm C MCMONb30BAHUEM UHTEPHETA/MOBUIBHOM CBSA3N.

10.13 CTOPOHbI [OrOBOPUANCH CYNTATb NOGble 3NEKTPOHHbIE [OKYMEHTbI, NOAMMCaHHble Knu-

€HTOM B 6aHKOBCKOI UHTepHeT-cucTeMe Citibank Online CutubaHka unu B nto6oi apyroi
UHTEpPHET-cucTeMe CuTMBaHKa MPOCTOM 3MEKTPOHHOM MOANUCHIO KnueHTa, Co3maHHOM v
1CMonb3yeMoil B NOPsiAKe, YCTaHOBNEHHOM CUTMBAHKOM, PaBHO3HaYHbIMW [JOKYMEHTaM Ha
6yMaXkHOM HocuTene, noanucaHHbIM COBCTBEHHOPYYHOM noanucbio Knnenta. KnuewT co-
rnawaeTca ¢ TeM, 4To Co3daHHbI UM naponb Ans exoda B cuctemy Citibank Online nnn
0IHOPa30BbIit Naponb, BbiCbinaeMblit CutubaHkom KnueHTy Ha Homep mMobunbHoro Tene-
hoHa, byeT ABNATLCA NPOCTON 3NEKTPOHHON NOANMCI0 KnueHTa npu ero BBeAeHUN Ans
NOATBEPXAEHMUS 3MEKTPOHHOrO AoKyMeHTa B cucTeMe Citibank Online unu B no6oit apyromn
UHTepHeT-cucTeMe CuTmbaHka. Cuctema Citibank Online unu gpyras MHTEpHeT-cucTeMa
CutnbaHka npoBepsieT NPaBUIbLHOCTb BBEEHHOrO Napons, U B Clly4ae ero CooTBETCTBUS
MH(OPMaLMK, CoepXaLlenca B cUCTeMe, NOATBEPKAEHHbIA NaponeM 3MeKTPOHHbBIA A0-
KYMEHT CYNTaeTCst NOANUCaHHbIM HeNocpeacTBeHHo KnneHToM. KnueHT o6si3aH cTporo co-
6ntoaaTh KOHMUAEHLNANBHOCTL CBOETO Napors.

10.14 B onpepenexHbix cryyasix npunoxexue Citi Mobile / cuctema Citibank Online unu niobas

[pyras UHTepHeT-cucTeMa CUTMGaHKa MOXET He 3anpaluuBaTb NOBTOPHOE BBEAEHWE Na-
pons ans Bxopa B cuctemy Citibank Online unm ogHopasoBoro napons, Bbicbinaemoro Cu-
TnbaHKoM KnneHTy Ha Homep MobunbHoro Tenedola, Ans NoaTBEPXAEHNS 3NEKTPOHHOrO
[IOKYMEHTa Npu ycnosuu ycneluHoro sxoda Knuenta 8 npunoxenue Citi Mobile / cuctemy
Citibank Online unu apyryto nHTepHeT-cucTeMy CutnbaHka.

10.15 ins nopnucakust (B onpegensieMblx CUTUOAHKOM CNy4asix) 3NEKTPOHHbIX AOKYMEH-

TOB MO CETAM 3N1eKTPOCBA3N (BKAIOYAA COTOBYIO CBA3b M 3MEKTPOHHYIO NOYTy) KnuneHTt
npuayMbIBaeT 1 cooblaeT coTpyaHUKY CutnubaHka / cnyxbe CitiPhone naponb, KoTo-
pblit By[eT ABNATLCS ero NPOCTOi 3NEKTPOHHOM MOANUChI0 Mpu obMeHe (nepeaave)
3MEKTPOHHLIMU(-bIX) AOKYMeHTaMu(-0B) Mexay CTOPOHaMM MO CETAM 31eKTPOCBA3M.
OpHOPa3oBbIA Naponb, BbiCbinaeMblit CuT6aHKoM KnneHTy Ha Homep MobunbHOro
TenedoHa, MOXET TaKxe ABNATHCA MPOCTON 3NEKTPOHHOM NOANUCHIO KnueHTta npu
obmeHe (nepefaye) 3NeKTPOHHbIMU(-bX) AOKYMeHTaMu(-0B) Mexay CTopoHamu no
CeTAM 3NeKTPOCBA3N. MPOBEPKY NPABUILHOCTU NapONs NPU MNONYYEHUN SNEKTPOHHOrO
AoKyMeHTa oT KnneHTa (MOANMCAaHMM 3NeKTPOHHOrO [oKyMeHTa KineHToM) no cetam
3M1EKTPOCBA3N OCYLLECTBAET CUCTEMA, MPUHUMAIOLLAA 3NEKTPOHHBIM AOKYMEHT 0T Knu-
€HTa, unn coTpyaHunk Cutubarka / cnyx6a CitiPhone.

10.16 KnueHTy Bpems OT BpeMeHu GyAyT HanpaBnsTbCs MO CETAM 3NeKTPOCBA3N TEKCTbI COrna-

cuit 1 0fo6GpeHuit (B T. 4. Ha 06paboTKy/nepefaydy nepcoHanbHbIX AaHHbIX), TpeByeMblx
AN UCNONHeHUst CUTMBAHKOM ero 06s3aTenbcTs no [orosopy 6aHKOBCKOro 06y u-
BaHus. KnueHTy Heobxoanmo 6yaeT noanuchiBaTb Takue COrnacus B yKasaHHOM Bbillie
nopsiake. B cnyyae otcyTcTBus cornacus, Tpebyemoro oT KnueHta Ans npeaocTasneqns
onpeaeneHHoit ycnyru, CUTUGAHK MOXKET He UMeTb BO3MOXHOCTU NPefocTaBuTb KnneH-
Ty (W/vunn gepxaTtensM AOMONHUTENbHbIX KapT) Takylo YCAyry U, COOTBETCTBEHHO, B ee
NpefocTaBAeHM MOXeT GbiTb 0TKa3aHO (MPUOCTAHOBEHO OKa3aHue yCryru).

10.17 B uensx ucnonHeHns TpeboBaHuit 3aKoHoAaTeNbCTBA U obecneyeHns 6e3onacHocTyH ae-

HeXHbIX cpeacTs KnveHta CuTubaHK B pexume peanbHoro Bpemenun B cucteme Citibank
Online ny6nnkyeT (0TpaXkaeT) MH(OPMALMIO O KaX/0/ PaCXOAHO onepaLmn no cyeTam
KnueHTa, CoBepLLEHHON C MCMONb30BaHNEM 31EKTPOHHOIO CPeACTBA NNaTexa, BKAoYas
onepauunu ¢ Ucnonb3oBaHnem BaHKoBCKOi KapTbl, cucTemsl Citibank Online u/unm cnyx-
66l CitiPhone, nocne ee coBepLUeHus.

10.18 My6nukaumna (oTpaxenne) B cucteme Citibank Online nHchopmaumm o pacxoaHoi

onepauun no cyetam KnueHTa, COBepLUIEHHOW C WCMONb30BAHWEM 3M1EKTPOHHOrO
cpeacTBa nnatexa (Bknoyas baHkoBckyto kapTy, cuctemy Citibank Online n cnyx-
6y CitiPhone), cuntaetcs [OMKHBIM MH(OPMUPOBaHWeM (yBeaomneHunem) Knuenta
0 COBepLUeHNN onepaLni C MCNOoNb30BaHNEM 3/1eKTPOHHOrO CPeACcTBa nnatexa B Co-
oTBeTCTBUM C [loroBOpoM 6aHKOBCKOro 06CnyXunBaHuA.

10.19 OpHOPa30BbIN Naposb/Koa, aKTUBALWMM MOXET GbiTb NoMyyeH KNneHTOM B reHepaTtope KOLOB

1.

(8 npunoxenuu Citi Mobile). B npunoxerun Citi Mobile BMecTo ogHopasoBoro naponsi/koaa
aKTMBaLMM BBOAWUTCSA KMoy (KoL OCTyna) Ans reHepaTopa koaos (B npunoxenuu Citi Mobile).
Yar

YaT sBnseTcA nonb3oBaTenbCKUM MHTepdeiicom B npunoxeHun Citi Mobile, nossonstio-
WM KnveHTy npoBOAWTL ornpefeneHHble GaHKOBCKME omepauun W nonyyatb AOCTyn
K onpefeneHHbIM 6aHKoBcKMM ycnyram CutubaHka (4epes onepatopa B OHNaiH- wuian
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B ohchnaiiH- pexxume). HaT 4OCTYNEH eXeaHEBHO N KPYrnocyTo4YHO (Npy Hanuuum y Cutu-
6aHKa TEXHUYECKOM BO3MOXHOCTH).

Kn1eHT MOXeT BOCMO/b30BaTbCA YaTOM MOCe COOTBETCTBYIOLLIEN PerncTpauum (B npuno-
xeHun Citi Mobile/cucteme Citibank Online) ans ero ucnonb3oBaxus. KnueHT cornalaetcs
C TeM, YTO ycneLuHblid BxoA B npunoxeHnue Citi Mobile sBnseTcs Hagnexallein u 4octaToy-
HOVt MpeHTUMKaLmen KnveHTa 1 NoATBepxaeHNeM npaBa NpoBoaAnTb 6aHKOBCKMe onepa-
Lmuu no cyeTaM KnueHta B yarte. Mpn perucTpaumuy Ans NCronb3oBaHNs Yata aBToMaTU4ecku
aKTUBMpyeTcs cepBuC «Push-yBefOMNEHUs.

CnTnbaHK caMoCTOATeNbHO onpeenseT Habop 6aHKOBCKMX onepaLinii 1 yCyr, AOCTYMHbIX
B uaTe, 6e3 kaKoro-nbo npeaBapuTENbHOrO yBeaoMaeHns Knuenra.

Kn1eHT MOXeT 1Cronb30BaTh YaT A/ NOAyYeHNs MHGOPMaLMM N0 CBOUM CYeTaM, a Takxe
MHopMaLmMK 0 npefaraeMbix CUTM6aHKOM NPOAYKTaX, YCyrax v cTaBkax, coobLueHns 06
YTPayeHHbIX UK yKpafieHHbIXx BaHKOBCKMX KapTax, NepeBofa AEHeXHbIX CPecTB W npo-
BEleHNsi nnaTexeit co CBOMX c4eToB B CuTnbaHKe (ecnu AOCTYMHO) W 1S UCMONb30BaHMS
psana apyrux ycnyr Cutnbaxka.

OTBeTbl Ha 3anpocbl KnueHTa, caenaHHble B YaTe B oddhnaiiH-pexvMe, NpefocTaBnsioT-
CSl B YaTe C 3aflepXKoi No BpemeHu. fOpuanyeckue nocnenctsus ans CutmbaHka B CBSA3M
€ TaknM 3ampocoM HaCTynaloT Nocfie MPoyTeHWst 3anpoca orepatopoM CutnbaHka. Yse-
nomneHne KnueHTa o Hanmuyuu OTBeTa OCYLLECTBASETCS NOCPeACTBOM cepsuca «Push-
YBELLOMNEHUA».

Citibank Alerting Service

Citibank Alerting Service nossonser KnueHTy nony4aTb MHGOPMaLMO MO ero cyety
1 06 onepauusix no ero cyety B CutnbaHke Ha cBoit Homep MobunbHoro Tenedona. Yenyra
npepocTaBnseTca KnmeHTy TONbKO NpU yCNoBKUK ee onnaTbl B COOTBETCTBUM C Tapudamu.
KnueHT MoxeT 3apeructpuposatbest B Citibank Alerting Service yepes cuctemy Citibank
Online 1 BbIGPaTL NOGYIO 13 OKasbiBaeMbIx ycnyr onoseLlenus. Citibank Alerting Service
aBTOMATUYECKW MOCLINAeT UH(OPMaUMIo No cyeTy Knuewta w/wnu onepaumsix, NpoBo-
[MMbIX NO cyeTy, Ha Homep Mo6unbHOro TeneoHa, ykasaHHbIi KnneHToMm, B hopMaTe
KOPOTKMX TEKCTOBbIX coobLueHnin (CMC). KnueHT 06s13aH caMoCcTosTenbHo obecneyunTb
noaaepxKky dyHkuun CMC Ha cBoeM MOBUNbHOM TenedoHe, a TaKxKe NOANUCKY Ha ycnyry
CMC y cBoero onepaTtopa MOBWUNbHOM CBA3U. KNWEHT yBELOMEH O TOM, YTO OMepaTopbl
MO6UNbHOW CBSA3W MOTYT B3WMaTh NnaTy 3a nepeaady coobiuenuit B popmate CMC, n cooT-
BETCTBYIOLLIME PacyeTbl C ONepaTopoM MOGUNbHOW CBS3U ABASIOTCH 0653aHHOCTbIO KnneH-
Ta. KnueHT MoXeT B Nt060i MOMEHT oTkasaTbcst oT Ntoboi ycnyru Citibank Alerting Service
yepes cuctemy Citibank Online.

B cnyyae BO3HMKHOBEHUS PUCKA HECAHKLIMOHMPOBAHHOMO UCNOMb3oBaHuaA cuctemsl Citibank
Alerting Service, a Take C y4eTOM UMEIOLLMXCS TEXHUYECKMUX BO3MOXHOCTEN 1/unn orpa-
HUYeHUin CUTMGaHK MOXET NPUOCTAHOBUTL JOCTYN K ONpefeneHHbIM 6aHKOBCKUM ycnyram
C MCNONb30BAHMEM TaKO CUCTEMbI Ha NEpUOL, NOKa He 6yayT yCTpaHeHbl, COOTBETCTBEHHO,
PUCK ee HeCAHKLIMOHNPOBAHHOIO NCMOMb30BaHUSA I/I/W'IVI TeXHUYeCKMne OrpaHnyeHns, Hanpu-
Mep NnocneacTBust aBapuu, c60s unm nepebost B 06CNyXMBaHUK, CBA3aHHbIX ¢ 060pyaoBa-
HUEM, CUCTEMAMM MOAAYN SNEKTPOIHEPTUM U/ UK NINHWI CBA3W UNK CeTeil, KoTopble obecne-
UMBAIOTCS, NOAAIOTCS, IKCMAYATUPYIOTCH U/ MK 0BCNYXMBAKOTCS TPETBUMM ULAMM, U/Un
[10 3aBepLUEHNA TEXHNUYECKOro O6C!’IV)KVIBaHI/Iﬂ, KaK C npeaBapuTesibHbIM YBEOOM/IEHUEM,
TaK v 6e3 npeaBapuTenbHOro yBeaomneHna KnneHta. Takoe TexHMYeckoe NpuocTaHoBne-
HUe [0CTyNa K YKa3aHHOW ycnyre He NpensTcTBYeT JOCTyNy K 6aHKOBCKWUM ycnyram apy-
UMW 0OCTYMNHbIMKU B COOTEETCTEVIOLLWIVI MOMEHT crnocobamu B COOTBETCTBUM C HacToALLNM
[loroBopom 6aHKOBCKOr0 06CNyXMUBaHUS.

KNMeHT cornaluaetcs Ha nepefadvy pacrnopsikeHwn, MopyyeHwun u/unum nHdopmaumm
no kaHanam nepenayn CMC v 3n1eKTPOHHOII NoYTe, 0CO3HABas, YTO TaKne KaHanbl nepe-
[1a4¥ MHhOPMALIMKM He BCeraa SBASoTCS 6€30MacHbIMU, M 0CO3HAET BCE PUCKM, CBSA3AH-
Hble C BO3MOXHbIM HapyLleHnem KOHQ)VIAEHLlI/Ia!'IbHOCTVI, BO3HMKaloLMe BCneacTBme uc-
NONb30BaHMA TaKMX KaHanoB nepegayun MHdJOpMaLLMVI.

Bbinucka no cyety

Bbinucka Mo CYeTy COCTABMSETCA €XEroAHO MO COCTOSIHWIO Ha KOHELL KaneHAapHOro ropa
(ecnn y KnueHTa HeT noTpebuTenbckoro kpeanta B CUTMBaHKE) WM exeMecsyHo (ecnn
y KnueHTa ecTb notpebutensckuit kpeaut B CUTMOAHKe) Ha KOHCONMMAMPOBAHHOM OCHOBE
1 COAEPXXUT MHC(hOPMALMIO NO BCEM CYETaM, OTKPbITbIM Ha M KnueHTa B CutnbaHke («Bbinu-
CKa Mo cyeTy»). Bbinucka no cyeTy conepXxuT nHdopMaLuio ob ocTaTkax Ha cyetax KnueHta
M0 COCTOSIHMIO Ha KOHEL, NePUOAaA, K KOTOPOMY OTHOCUTCS Bbinucka Mo cyeTy, a Takxe UHGop-
Mauwto 060 BCex onepauusix, NPOBEAEHHbIX M0 cyeTaM KnneHTa B COOTBETCTBYIOLLWIA NEPUOL.
KnueHT Bnpase B N1060# MOMEHT 3anpocuTb BbINUCKY MO CYETY 3a NpeaLecTBy WM ne-
puop yepes otaeneHus CutubaHka.

KnueHT 06s3yeTca TLLATeNbHO NPOBEPATL BbINUCKY NO CYETY U HE3aMEeANUTENbHO YBEAOM-
naTb CUTOAHK O HaNMuUM OLLIVIBOK, HETOYHOCTER UK BO3HUKHOBEHUMN BOMPOCOB B OTHOLLIE-
HWW MHOPMaLMK, coaepKaLLIenca B Boinucke no cyeTy. B cnyyae ecniv CUTMGaHK He nony-
YaeT TaKoro yBeaomeHus ot KnueHTta B Te4eHMe pa3yMHOro CPOKa, CYMTaeTCst, 4to KnueHt
COrnaceH co Bce MHhopMaLmeit, ykasaHHOM B Bbinucke no cyery.

CpepgHeMecsi4Hble 6anaHchbl No cyeTy U 6anaHC Ha KoHel,
KaJieHgapHoro Mecsila

CpenHemecsiyHble 6anaHcbl No cyeTy 1 6anaHc Ha KoHeL, kaneHaapHoro Mecaua CutnbaHk Bnpaee
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yCTaHaBNMBaTb TPe6OBaHNA OTHOCUTENBHO O6LLIEN CyMMbl AEHEXHBIX CPEACTB, KOTopyto KnneHt
[O/KEH NOAAEPXKMBATb Ha CBOMX cyeTax B CuTMBaHKe B TeYeHWe Ka/aoro KaneHAapHoro Mecs-
ua («CpenHemMecsyHbIi 6anaHcy ), obLLei CyMMbl EHEXHbIX CPEACTB, KOTOPYIO KNWeHT fomKeH
NoAAePXMBaTb Ha CBOMX cyeTax B CutubaHke B TeueHne 3 KaneHpapHbix MecsileB («CpeaHeme-
CsA4YHbIM BanaHc 3a 3 Mecslay), v obLLeit CYMMbl IeHEXHbIX CPEACTB, KOTOPYI0 KNMeHT AomkKeH
NoAAePXMBaTb Ha CBOMX cyeTax B CuTnbaHKe Ha KoHel MecsLa («BbanaHc Ha KOHel| KaneHaap-
Horo mecsauay). CpegHemecsiuHblin 6anaHc, CpenHemecayHbId 6anaHe 3a 3 mecAua u banaHc Ha
KOHeL| KaneHnapHoro Mecsiia uMeHytoTcst «Obsi3aTenbHble 6anaHcby. CpedHeMecsiuHbIi 6anaHc
PaccyYMTLIBAETCA MyTEM CIOXEHUS ©XKeIHEBHbIX OCTaTKOB AEHEXHbIX CPeACTB (Ha Hayano AHsA)
no BceM cyeTtam Knnenta B CutubaHke B TedeHne MecsiLa 1 ieNeHNs 3TOM CyMMbl Ha KOSIMYeCTBO
[iHeii B COOTBETCTBYIOLLIEM MecsiLle. CpeHeMecsuHbIi 6anaHc 3a 3 Mecsilia PacCunNTbIBAETCS Kak
cpefiHee 3HayeHne Mexay CpeaHeMecsiuHbIMM 6anaHcamu 3a nocnenHne 3 NonHbix KaneHaapHbIX
MecsUa. banaHc Ha KOHeL KaneHAapHOro Mecsia PacCyMTbIBAETCS MyTEM CIIOXEHWUsI OCTaTKOB
[IeHeXHbIX CPEACTB MO BCeM cyeTaM KnueHTa B CUTMOaHKe Ha NOCNeAHWiA KaneHaapHblii AeHb
MecsLa, a Takxke CyMMbl CTPAXOBbIX MPeMnit (B3HOCOB) MO HAKOMUTENbHBIM MPOrpamMMaM CTpaxo-
BaHWsi, COOTBETCTBYIOLLIMM TPeHOBaHMSM HaCcTOsLLEro NyHkTa. O6si3aTenbHble 6anaHcbl BKIOYa-
10T Takoke 0CTaTKK Mo HPOKePCKMM cyeTaM 1 cyeTaM aeno B Cutnbarke. Pasmepbl O6si3aTenbHbIX
6anaHcoB MOryT pa3nnyaTbCs B PasHbIX NakeTax 6aHKOBCKMX yCnyr, npeanaraemMbix CUtubaHkom,
1 SIBNSTbCS YC/I0BUEM MPeOCTaBNeHUst COOTBETCTBYIOLLIMX NaKeToB 6aHKOBCKMX ycyr. B cnyyae
HecobnioaeHus KnueHTom TpeGoBaHus 0 noadepxaHun OBs3atenbHbix 6anaHcoB u/unu 3noy-
noTpebneHns NpaBoM Npu NOJb30BaHUM OMNpefeneHHbIMU OKasblBaeMbIMi KnneHTy ycnyramu,
CuTHGaHK BNpaBe U3MEHUTb NaKeT BaHKOBCKUX YCIYT /WK 0TKA3aTbCst OT OKasaHus ycnyry 6e3
KOMMEHCaLMn BO3MOXHbIX YBbITKoB KnneHTa. B cnyyae n3meHeHusi naketa 6aHKOBCKUX YCAyT,
K yCnyram, okasbiBaeMbIM KnMeHTY, MPUMEHSIOTCSA MONOXEHUs HacTosLLmMX YcnoBuii n Tapudos
COOTBETCTBYIOLLIEr0 NakeTa 6aHKOBCKMX YCNYT C MOMEHTa NPUHATUS CUTNOAHKOM peLLeHus 06 u3-
MeHeHWn. CUTUbaHK NUCbMeHHO yBeaomaseT KnneHta 06 n3MeHeHun naketa 6aHKOBCKUX YCIyT.
Ecnv Ha MOMEHT U3MeHeHwWst nakeTa 6aHKOBCKMX ycnyr Ans KnneHTa 6bino BbinyLLeHo 6onbLue fo-
NOJTHUTENbBHBIX BaHKOBCKWX KapT, YeM NMpeayCcMOTPEHO yCTaHaBnMBaeMbiM CUTUBAHKOM NakeToM
6aHKOBCKMX ycnyr, To CuTMBaHK BnpaBe aHHYNIMPOBaTb AOMOMHUTENbHYIO BaHKOBCKytO KapTy,
BbIMYLLEHHYIO NOCNEAHET MO BPEMEHM.

15. Onnarta ycnyr CutubaHka

15.1 KnueHT 06si3yeTcs ynnaumBaTb KOMUCCUM U WHble COOPbI, YCTaHOBMEHHble CUTMGAHKOM
3a GaHKoBCKoe 06cnyxuBaHue KnueHta no Hactosiemy [loroBopy 6aHKoBckoro obcny-
XMWBaHUA B COOTBETCTBUM C Taputhamu, a Takxe yCTaHOBNEeHHble KpeauTHbIM JOrOBOPOM,
[loroBopom 0 BbIMycke U 06CNYXWBaHUWM KPeAUTHbIX KapT, Bpokepckum gorosopom, [e-
NO3UTapHbIM AOrOBOPOM, CornatueHuem o nopsiaKe 3aKnto4YeHnsa u NCNONHeHNA NOroBOpoB
CpOYHOro H6aHKOBCKOro BKMada v BaMOTHOrO ONUMOHA, [oroBopoM apeHabl 6aHKOBCKOMR
A4eiikn (ceiida) 1 ApyrumMmU 4OroBOpamMM, 3aKoueHHbIMU Mexay CUTUO6aHKOM 1 KnueHToM.
HacTtoawmm KnueHT aaeT cornacve (akuenT) Ha cnucaHne CUTMOAHKOM B CPOKM, YCTaHOB-
NeHHble HacTosLLUMM [JoroBopoM 6aHKOBCKOro 0BCNYXMBaHWUS U YKa3aHHbIMWU AOrOBOPaMK,
BCEX KOMMCCUIA, NPOLIEHTOB Mo 0BepApadTy U UHbIX CHOPOB, NoAnexallumx ynnate Knuex-
TOoM CuTMBaHKY, KoTopble 6yAyT CNMUCbIBaTLC CUTMOAHKOM C TEeKyLLero cyeta (CYETOB)
KnueHTa B CuTnGaHKe B pasmepe Noanexalumx UCnonHeHuo obs3atenscts KnvexTa nepeq
CUTMO6AHKOM Ha AaTy TaKoro cnucaHus. KnueHT 3apaHee [aeT aKLenT Ha ChucaHue yka-
3aHHbIX BbllLe CyMM B COOTBETCTBYHOLLME AaTbl, U Knuent YNONHOMO4YMNBAET CuTMBaHK ocy-
LLIeCTBNATb TaKMe CNuCaHns AeHeXHbIX CPeACTB C ero CHeToB. Ha Cﬂv‘-lal7| HEeAo0CTaTOYHOCTHN
[eHeXHbIX CpeacTB Ha cyeTe KFIVIEHTa, C KOTOpOro noanexar CnMCaHnto KOMUCCUN U UHble
cbopbl, KnueHT 3apaHee AaeT CUTMGaHKy akuenT Ha NepeBOf Ha 3TOT CYET AEHEeXHbIX
CPeAcTB ¢ Apyrux cyetoB KnneHTa, BKOYasn BantoTHble (M Ha KOHBEPTALMIO NePeBOANMBIX
[EeHeXHbIX CpeacTB B BaNtOTy CYeTa, C KOTOPOro nognexar CAnMCaHnio KOMUCCUM U NHble
cbopbl N0 06MEHHOMY Kypcy, YCTaHOBIEHHOMY CUTUGAHKOM Mnn LleHTpanbHbIM 6aHKOM
Poccuiickoit ®enepaumn (no Bolbopy CuTnbaHKa) Ha [aTy NpOBEAEHUst onepauuu, ecnm
370 6yAeT HeO6X0AMMO), U aKLENT Ha CUCaHWe NoANeXalLmx ynnate KnmeHToM KoMuccuin
1 c6OpOB C ApYrux cYeToB KnueHTa, BKOYAs BantoTHble (M Ha KOHBEPTALMIO AeHEXHbIX
CPeacTB B BaNoTy KOMUCCUM U cbopa No 0BMEHHOMY KypCy, YCTaHOBNEHHOMY CUTUOAHKOM
unu LieHTpanbHbIM 6aHkoM Poccuiickoit depepaumm (no Bbibopy CutubaHka) Ha aaty npo-
BeJeHUs onepaLmuu, ecnm 3to byaet HeobxoanMMmo). CnncaHne AeHEXHbIX CpeacTs CutubaH-
KOM €0 cYeTa (cyeToB) KnuneHTa, B COOTBETCTBUM C 3apaHee AaHHbIM akuenToM KnueHTa, sB-
NAETCS AOMONHUTENBHLIM CEPBMCOM, KOTOPbI BecnnaTHo npeaocTaBnseTca ans yaobcTea
KnueHTa B Lensix HefonyLLeHns yBenuyeHus obssatenscts KnueHTa nepef CUTMOAHKOM.

16. 3aueT BcTpeUHbIX TpeboBaHMi

16.1 KnueHT cornaluaetcs ¢ TeM, 4to CutnbaHK BrpaBe UCMOMb30BaTh Nt060 OCTATOK JeHex-
HbIX CPeACTB Ha cyeTax KnueHta B CuTnGaHKe (He3aBUCMMO OT BanioTbl, B KOTOPOW BefeTca
TOT MW MHOM CHET) ANS 3a4eTa AEHEXHbIX 0653aTenbeTB Knuenta nepen CUTMGaHKOM, cBsi-
3aHHbIX C KPEAMTOBAHWEM CUeTa, ONNaToit ycnyr 6aHka, onnaToi NpoLEeHTOB No oBepapacd-
Ty, KOTOPbIE He Bbin UCMOMHEHbI KNMEHTOM B COOTBETCTBUM C YCNIOBMAMM HacTosLLero [lo-
roBopa 6aHKOBCKOro 06CYXNBAHWSA UM UHbIX JOTOBOPOB UM COMNALLEHNI, Ha OCHOBaHUN
KOTOPbIX BO3HUKNM Takue fieHeXHble 06si3aTenscTa KneHta nepen CutuGaHKoM. [ns sTux
Leneit KnneHT ynonHoMounaeT CUTUGaHK KOHBEPTUPOBATb AEHEXHbIE CPEACTBA, HAX0As-
LLMeCs Ha cyeTax KnueHTa B TOW UK MHOW BanioTe, B BaiOTy HEUCMONHEHHOrO KnneHToM
AeHexHoro obs3atenbctea KnueHta neped CUTUGaHKOM Mo OGMEHHOMY KypCy, YCTaHOB-
NeHHoMy CutubaHkoM unu LieHTpanbHbiM 6aHKoM Poccuiickoit ®epepaumu (no Bolbopy
CuTNGaHKa) Ha AaTy OCYLLECTBNEHNS KOHBEPTALMM.
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MpoBepka uHcgopmauum, HabnoaeHue n 3anucb

KnueHT noaTBepxaaeT, YTo BCA MH(OpMaLWs, npefocTaBneHHas M CutnbaHky B CBA3N
C HacToAwmMM [1oroBopoM 6aHKOBCKOro 0BCNYXWBaHMA, BKNoYas Htopmaumio o cebe,
npencTasutene Knuenta, Bbirogonpuobpetatene 1 6eHeduumapHoM Bnagenblie, ABnsetcs
TOYHOM W [LOCTOBEPHOII BO BCEX OTHOLLIEHUSIX, 1 06513yeTCA He3aMeAnUTeNbHO YBELOMNATL
CuTnbaHK o Nobbix U3MeHeHNAX B MHOPMaLMK, NpeaocTaBneHHon um Cutnbanky. Cutu-
6aHk BnpaBe TpeboBaTb NpeacTaBneHns KnueHTom (ero npeacraBuTenem) v nonyyatb OT
KnueHTa (ero npeactaButena) AOKYMEHTbI, YAOCTOBEPAIOLLME JIMYHOCTb, @ TaKxe MHble
[OKYMEHTbI, MPeayCMOTPeHHble AeiCTBYIOLLIMM 3aKOHOAATeNbCTBOM B 061acT NPOTUBO-
[eiCTBUS neranusauun (OTMbIBaHWMIO) [OXOA0B, MOMYYEHHbIX NMPECTYMHbIM NyTeM, W du-
HaHCMPOBAHMIO TEPPOPK3Ma W NPUHMMAEMbIMU Ha ero OCHOBE HOPMATUBHbLIMM MPaBOBbLIMU
akTamu baHka Poccuu. M3meHeHne nepcoHanbHbIX AaHHbIX KnneHTta, HeobxoanMbix Ans
€ro WaeHTUMKaLNM B COOTBETCTBMM C TpebOoBaHMAMM 3aKoHoAaTeNbCTBa PO, nponcxoaut
nyTem npefoctasnenns KnueHtom B CUTUOAHK 3asiBIeHNs MO YCTAHOBNEHHOM CUTUBaHKOM
opme. KnueHT cornatuaetcs, 4to CutubaHK Bnpase NPoBepsATb MHEhOPMaLMIO, MPeaoCcTas-
NeHHyto KnneHToM, 1 ynonHomounsaeT CuTBaHK NpoBOAMTbL Takue MpoOBEPKM, KOTOPble
CnTnbaHK cynTaeT HeoBXOANMbBIMU.

HenpenocTtaBnexne KnueHtoM CutnbaHKy 06HOBNEHHOW MHOpMauumn o cebe, npeacrta-
BuTene Knuewta, Bbirogonpuobpetatene u 6eHeduumnapHOM BnafenbLe no Mepe U3MeHe-
HUi1 (HO B Mto6OM Crlyyae He peXxe OfIHOro pasa B rofl) PacLieHNBaeTcs Kak HeN3MeHHOCTb
paHee npefocTaBNeHHblx (YCTaHOBMEHHbIX) CBeAeHUH.

KnneHT cornatuaetcs, 4to CTMGaHK BpaBe OCYLLECTBAATL BMAEO- U 3NEKTPOHHOE Habnio-
AeHre unn TenedoHHYIO 3anKch B CBOMX NOMELLIEHMAX B Liensax obecneyenns 6e3onacHocTn
M Hap/iexallero kavyectBa obcnyxuBaHus KnueHta 6e3 [ONOMHUTENBHOTO yBEAOMEHMUS
KnmneHTa unum ero ynosiHOMOYeHHbIX npefcTaBuTenedi (Mpu 3Tom KnneHT AOMmKeH YBeAOMUTb
CBOMX YNOMHOMOYEHHbIX NPeAcTaBuTeNeit 0 ToM, 4To CUTUBAHK MOXET OCYLLIeCTBAATL Takoe
HabntofeHue 1 3anncb). KnneHT BbipaxaeT cornacue ¢ TeM, YTo TenedoHHble, BUAEO- 1 3neK-
TPOHHbIE 3aM1CK MOryT UCMOMbL30BATLCA B Ka4eCTBe [JOKa3aTeNbCTs NPU COBELLIEHNN NI0BbIX
npoueccyarnbHblx AeiCTBU.

KnmneHT cornaliaeTcs ¢ Tem, YTo BCe pa3roBOpbl U 06LLieHe Mexay KNueHTOM v npeactaBm-
Tenem CutnbaHka yepes cnyx6y CitiPhone 6yayT 3anucbiBaTbes CUTMOaHKOM B Liensix obe-
cneyeHms 6e30MacHOCTM M HaANeXallero KauecTsa yCyr 1 YTO Takie 3anmcu MoryT UCMofb-
30BaTbCA B Ka4eCTBe A0Ka3aTeNbCTB NPU COBEPLLEHUN MobbIX NpoLieccyanbHbIX AeCTBUA.

COGHIOIJ,GHME 3aKoHoaaTe/IbCTBa

KnueHT yBenomseH o TOM, 4To 6aHKOBCKME onepaLii 1 yCnyri, okasbiBaeMble CUTU6aHKOM
KnueHTy, perynupytoTcsi 3aKoHOAaTeNbHbIMU U HOPMATUBHBIMKM akTamu Poccuiickoin de-
Aepauun (HeKkoTopble BMAbI ONepaLmii MOryT TaKXKe peryimpoBaThCsi 3aKOHOAATeNbCTBOM
TeX MHOCTPaHHbIX rOCYAapCTB, B KOTOPbIX OHW NPOBOAATCS unn obpabaTbiBatoTcs). B cooT-
BETCTBUM C [1eNCTBYIOLLMM 3aKOHOAATENbCTBOM Ha CUTMOAHK BO3NOXEH PSifi KOHTPOMbHBIX
(PYHKLWI B OTHOLLIEHUM HEKOTOPbIX BUAOB OMepaLyvit KnueHTa (Hanpumep, onepavuuii ¢ MHo-
CTPaHHO BanioToM, onepaLyni ¢ HaMYHBIMK JEHEXHBIMW CPEACTBAMY, @ TakXKe onepauyi,
KOTOPble MOTyT BbiTb OTHECEHbI K NOA03PUTENbHBIM) U 06A3aHHOCTL NPeAOCTaBNATL Pas3-
JIMYHBIM rOCYAPCTBEHHbIM M NPaBOOXPaHNTENbHBLIM OpraHam MHEHOPMALMIO O CHeTax v one-
pauusix Knuenta. Ans aTux Leneit CutnbaHK MOXeT nepruoamnyeckm 3anpatumeatb y KnmeHTa
pasnuyHble AOKYMEHTbI U/UAK NUCbMEHHbIe 0GbACHEHWS, 1 KNWeHT cornaluaeTcs npeao-
CTaBAATb WX Mo 3anpocy CutnbaHka.

KnueHT cornaluaetcs, 4to, ecnn, no MHeHuo CutnbaHka, NpoBefeHne Kakoit-nmbo onepa-
LMK No cyeTy KnueHTa MOXeET noBfeyb 3a cO60i HapyLLeHre AeiCTBYIOLLEro 3aKoHoAaTe b-
ctBa, CTMGaHK BripaBe 0TKa3aTb UM NPUOCTaHOBUTL NPOBELieHe TaKoit onepaLi 40 Toro
MOMEHTa, Moka Kn1eHT He NpeacTaBuUT yAoBneTBOpsione CUTMOaHK AOKYMEHTbI Unn Apy-
ryto MHopMaLmio, KoTopast MoXeT 6biTb 3aTpeboBaHa CUTMGAHKOM B CBSI3W C MPOBEAEHNEM
TOV MK MHOM onepaunn KnuenTa.

B cnyyae HecobntoaeHns KnueHToM AeicTBYIOLLEro 3aKOHOAATENbCTBA, a Takxke Tpebosa-
HWit, NpaBun 1 NpoLeayp, YCTaHOBNEHHbIX CUTUBaHKOM, AOCTYN KnneHTa Ko BCeM (yHK-
umam baHkoBckoi KapTbl, cuctembl Citibank Online u cnyx6bl CitiPhone moxeT 6biTb aB-
TOMaTM4YeCku MpuocTaHoBneH CUTUGAHKOM [0 yCTpaHeHus KNWeHTOM COOTBETCTBYIOLLMX
HapyLUeHuit B hopme 1 cnocoboM, npuemnembiMi ans CutnbaHka.

Be3onacHocTb

B uensx ncnonHenns TpeboBaHMit 3aKOHOLATENbCTBA W obecneyeHns 6e30nacHoCTL fe-
HeXHbIX cpefcTB KnneHta CutubaHK Brpase HanpaensiTe Ha Homep MobubHOroO Tene-
thoHa yBeaomnenus B popmate CMC o Kax/oil pacxofHoM onepauum no cyetam Knuenta,
COBEPLUEHHO C MCNONb30BaHMEM 3MEKTPOHHOrO CPeAcTBa MnaTexa, BKAYas onepa-
UMM € UCNonb3oBaHneM BaHKOBCKOW KapTbl, BupTyanbHoi BaHKOBCKOI KapTbl, CUCTEM
Citibank Online u CitiPhone, nocne ee coBeplieruns. [JaHHOe yBEAOMNEHNE B 3NEKTPOH-
HOM (hopmaTe AOMOHUTENIbHO MOXET 6biTb HANPAB/IEHO Ha YKasaHHbI KnneHToM appec
3NEKTPOHHON NOYThI.

KnueHT 06a3yeTca npefoctaButb CUTMOAHKY AeACTBUTENbHbIA HoMep MobunbHoro Tene-
¢hoHa POCCUIACKOro onepaTopa 1 06ecrneynTb NOCTOSHHYIO AOCTYNHOCTL HoMepa Mo6unb-
Horo TenedoHa Ans npuema coobuuernii B hopmate CMC. KnueHT HeceT OTBETCTBEHHOCTb
33 MOANMHHOCTL HoMepa MObW/bHOTO TenedoHa, @ Takke 3a COCTOSHWE U COXPaHHOCTb
MAEHTU(NKALMOHHOTO MOfly/si aBOHeHTa, UCMoNMb3yeMoro Ais UaeHTUdMKaLMM aboHeHTa
Homepa MobunbHoro TenedoHa («SIM-kapTay). KnueHT 0653aH He AonycKaTb CO3naHusa fy-
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6numkaToB (knoHoB) SIM-KapTbl, @ TaKXe NONyYeHWs, NCNONb30BaHUSA 1 3amMeHbl SIM-kapTbl
u/unn Homepa MoGuibHOro TenedoHa TpeTbUMM nuuamu. B ciyyae 3ameHbl SIM-kapTbl
KnuneHT 06513aH HesameanunTensHo yBefoMnTb 06 3Tom Cutnbank vepes cnyxo6y CitiPhone.
CutnbaHK ucnonb3yeTt NpefocTaBneHHbln KnueHtom Homep MobunbHoro TenedoHa, copep-
XaLlwmics B cuctemax Cutnbatka. B cryyae oTcyTCTBUS JECTBUTENBHOMO U NOLIMHHOIO Ho-
mepa MobunbHoro TenedoHa y Cutnbarka poctyn KnueHTa ko BceM thyHKLMAM BaHKoBCKon
KapTbl, cuctembl Citibank Online n cnyx6bi CitiPhone mMoxeT 6bITb aBTOMaTUYECKM NpUOCTa-
HoBneH CutnbaHkoMm, a baHKoBCKaa kapTa MOXeT 6biTb He BbinyLleHa. B cnydvae 3ameHbl
Homepa mMobunbHoro TeneoHa KnuneHT 0653aH He3ameannMTeNbHO yBeaoMuTb 06 3Tom Cu-
TnbaHK yepes ero otaenenue, cuctemy Citibank Online nnm cnyx6y CitiPhone B yctaHoBneH-
HoW CuTMbaHKoM hopme.

KnueHT pomkeH exenHeBHo B cucteme Citibank Online npoBepsTb COCTOsIHME BCEX CBOUX
CYeTOB, BK/IOYas OCTATOK MO CYeTy, AOCTYMHbIN 6anaHc no cyeTy, onepaLuy no cyeTy, 3a-
610KMPOBaHHbIe (3aMOPOXEHHbIe) CyMMbl OMepaLui, U He3aMeLnuUTeNbHO YBEAOMNATb
CnTUBaHK 0 HanMYMK OLLINGOK, HETOYHOCTEN UM BO3HUKHOBEHUM BOMPOCOB B OTHOLLIEHUM
MH(opMaumu, cogepxatueiics B cucteme Citibank Online.

Cutn6aHK BnpaBe UCMonb3oBaTb Homep MobunbHOrO TeneoHa No CBOEMY YCMOTPEHUIO
Ans obecneyerns AONONHUTENbHO 6e30MacHOCTY, B T. Y. NPK NCMONb30BaHUM BaHKoBCKOM
KkapTbl, cuctemsbl Citibank Online u ciyx6bl CitiPhone. KnueHT o06si3aH cobnioaath BCe Tpe-
60BaHNa CutnbaHka ans obecnedyenns 6esonacHoCTH.

B cnyyae oTcyTcTBMA No cyetaMm KnneHta B Cutmbarke B TeyeHne 180 (cTa BOCbMMaeCs-
TW)AHeR onepauuin, OCyLLeCTBAEHHbIX Npu yyacTum Knuenta, poctyn KnueHta Ko BCeM
yHKLMAM BaHKoBCKOW KapTbl, cucTembl Citibank Online u cnyx6bl CitiPhone MoxeT bbITb
aBTOMaTN4eCKn npuoctaHoBneH CutnbaHkom. Mpu 3Tom ecnu 6bin NPUOCTaHOBAEH [OCTYN
K cyeTaMm, TO BOCCTAHOBMIEHWE AOCTYNa MOXHO NpoussecTyn Yyepes cuctemy Citibank Online.
[ns 6e30nacHOro WCMoNb3oBaHWs 3M1EKTPOHHOrO CpeAcTea nnatexa (34ecb W aanee -
BKNto4asi BaHKOBCKYtO KapTy, BupTyanbHyto baHKoBCKyto KapTy v cuctemsl Citibank Online
u CitiPhone) KnueHT 06s3aH BbINONHATL HUKeCneayloLe pekomeHaaunn. KnumeHt yse-
[OMIIEH, YTO NPU HEeBbINOMHEHUW YKa3aHHbIX PeKOMeHAaLMit MCNob30BaHWe 31eKTPOHHOMO
cpefcTBa nnatexa (BKMtovas BaHKOBCKyIO KapTy, BupTyanbHyto 6aHKOBCKYIO KapTy 1 cu-
ctembl Citibank Online u CitiPhone) He siBnsieTca 6e3onacHbiM. B cnyyae HeBbINONHEHUs
KnneHTOM yKa3aHHbIx pekoMeHaaLmit KnueHT HeceT eIHONNYHYIO OTBETCTBEHHOCTb 38 BCe
nocneacTBus CBOWX AeiCTBMIA. KNNeHT yBeaoMAeH, Y4TO NpU HEBO3MOXHOCTYU BbINOMHEHUA
C ero CTOpPOHbI BCeX YKa3aHHbIX peKoMeHaaLmin Ans obecneyeHns COXpaHHOCTU CBOWX Ae-
HeXHbIX CpeacTB KnueHTy cneayeT ocyLecTBAATb 6aHKOBCKME OMepauun B OTAENEHUAX
CntnbaHka.

19.7.1 Mpwu nonyyeHumn coobienust B hopmate CMC KnneHT aomkeH y6eauTbes, 4To Takoe co-

06LLeHNe NOCTYNUI0 MMEHHO OT CUTMBaHKa NN YNOMHOMOYEHHOrO UM NnLia.

Mpwu 3TOM ecnu:

- coobLLieHne NoCTynuo He oT CUTMBaHKaA UK YNIOTHOMOYEHHOTO UM LA, UK

- 3anpalu1BaeMble B COOBLLEHUM IeNCTBUSA TPeGYIOT CPOYHOro oTBeTa KnueHTa, un

- TpebyeTcs NpeaoCcTaBUTh, OGHOBUTL UM MOATBEPAUTL MEPCOHANbHYIO WHAOPMaLIO
KnueHTa, BKNtoYas aesnyblo hamunuio matepu unm kogosoe cnoso, NMWH, TMWH, Homep
TenethoHa, PeKBU3NTbI 6aHKOBCKOI KapTbl, UMS NOMb30BATENS, Naponb W T. A., Un

- cooblLLieHre CopepXUT PopMy ANs BBOAA NEPCOHaNbHO MHdopMaLmn KnneHta, nimn

— B COOOLLEHUN COAEPXKUTCA UHGOPMALMA O TOM, YTO Ha cHeT KnneHTa HeOXnaaHHO Ans
Hero NocTynumn AeHeXHble CPeAcTBa, Un

- B coobLleHun copepxutcs npocbba Both B cuctemy Citibank Online no ykasaHHoi
ccbinke, unn

— C006LLEHME NOCTYNWO HE C 0thnLManbHOro TenedoHHoro Homepa CutnbaHka, KOTopbli
yKa3aH Ha ouumanbHoOM caitte CUTMGaHKa B CETU UHTEPHET,

KNWeHT He AOMKeEH OCYLLECTBAATL KakX-NMGO AeCTBU B COOTBETCTBUM C HUM. KnneHT aon-
XXeH He3aMeaMTeNbHO cooBLLUUTL B CUTUGAHK O MOCTYNNEHUM TaKOro COOBLLIEHNS Yepes Clyx-
6y CitiPhone.

Mpu nocTynneHnu coobLLeHns 0 HeCaHKLMOHMPOBaHHOM Bxofe B cucteMy Citibank Online Knu-
€HT [JO/DKEH He3aMeanIMTeNbHO coobLLMTL 06 3TOM B CuTnBaHK Yepes cnyxo6y CitiPhone.

19.7.2 TMpwu nonyyYeHun coobLLEHUS MO INEKTPOHHON NoyTe KnneHT aomkeH y6eanTbes, 4To Ta-

Koe coobLLieHre NOCTYNUAO0 MMeHHO 0T CMTUBaHKa UK YNONMHOMOYEHHOTO UM NINLA.

Mpwu aTOM ecnun:

- coobLLieHre NoCTynuo He oT CUTMBaHKA UK YNIOTHOMOYEHHOTO UM NLLA, UMK

- 3anpaluvBaeMble B COOBLLIEHUM IeNCTBUS TPeGyIOT CPOYHOro oTBeTa KnueHTa, unn

- TpebyeTcsi NpeaoCcTaBUTh, OGHOBUTL WM MOATBEPAUTL MEPCOHANbHYIO WHAOPMaLMIO
KnueHTa, BKNtoYas aesnybto hammnuio matepu unm kogosoe cnoso, NMUH, TMWH, Homep
TenethoHa, PeKBU3NTbI 6aHKOBCKOI KapTbl, UMS NOMb30BATENS, Naponb U T. A., UK

- cooblLLieHre copepxuUT hopMy ANs BBOAA NEPCOHaNbHOM MHdopMaLmn Knnenta, nimn

— B COOBLLEHNN COAEPXKUTCA UHGOPMALMA O TOM, YTO Ha cHeT KnneHTa HeOXWAaHHO Ans
Hero NocTynumn AeHeXHble CPeacTBa, un

- B COOBLLEeHNN coaepxuTcs npocbba BoiTi B cuctemy Citibank Online no ykasaHHOM
ccbinke, unn

- COOBLLEHMe NOCTYNUNO He C OULMANbHOrO afpeca 3MeKTPOHHON NouTbl CUTUGAHKa,
KOTOPbIN yKa3aH Ha othuLManbHOM caitte CUTMGaHKa B CETU UHTEPHET, Unn
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— B COOGLLEHUN COLEPXMUTCS Npocbba MeperTi Ha KakoW-nMbo caiT B CeT MHTEpHeT
10 YKa3aHHOM CChike, Unn
- cooblLLieHNe COAEPXKUT ABHbIE OnevaTkn unu opdorpatnyeckme oMbk,
KNMeHT He [oMKeH OCYLLeCTBAATb KakuX-Nnbo AeCTBUN B COOTBETCTBUM C HUM. KnneHT gon-
XeH HesaMe[INTeNbHO coobLLNTb B CUTMGAHK O MOCTYMAEHUM TaKoro COOBLLEHNS Yepes CyX-
6y CitiPhone.
Mpwn nocTynneHnn coobLueHns 0 HeCaHKLUMOHMPOBaHHOM Bxoae B cuctemy Citibank Online Knu-
€eHT 06513aH He3ameanuTeNbHO coobLMTL 06 3ToM B CUTUGaHK Yepes cnyx6y CitiPhone.
19.7.3 Tpu nocTynneHnn 380HKa no TenedoHy KnneHT gomkeH y6eauTbes, YTO Takon 3BOHOK
NOCTYNWA UMEHHO OT CUTUBaHKa NN YNOHOMOYEHHOrO UM NnLia.
Mpw 3TOM ecnun:
- TpebyeTcs NpefoCTaBUTL UM Ha3BaTb AEBMYbLIO PaMUANIO MaTEPX UK KOJOBOE CNOBO,
KpoMe Cny4aeB, KOraa TenedoHHbI 3BOHOK NOCTYNuUA C Homepa TenedoHa CutnbaHka,
yKa3aHHOro Ha othuumanbHoM caiite CUTMOaHKa B CETU MHTEPHET, C Lenbio akTuBaLmm
BaHKOBCKOIt KapTbl, KOTOPas Nosy4YeHa KNMeHTOM, HO eLLie UM He aKTMBUPOBaHa, Ui
- TpebyeTcs NpefocTaBnTb MW HasgaTb MWH, TNWH, uMa nonb3oBatens, naponb,
KnneHT He AOMmKeH pasrnaliaTb NepcoHanbHylo WHdopmaumio. KnneHT [o/mKeH Hesameanu-
TenbHO co06WMTL B CUTMOaHK O MOCTYMAEHUM TaKOro 3BOHKa UMW MHOTO MOAO3PUTENBbHOrO
3BOHKa yepe3s cnyxby CitiPhone.
[ns cBasu c Cutnbankom KnueHT 0643aH ncnonb3oBaTh TONbKO HoMepa TenedoHoB Cutnbaxka,
yKa3aHHble Ha othuumanbHoM caiiTe CuTnbaHka B CeTU MHTEPHET.
19.7.4 TMpu ncnonb3osanuu cuctembl Citibank Online KnueHT pomkeH ybeamnTbes, Y4TO OH Haxo-
QWTCS Ha NOANMHHOM 0thULIManbHOM caiite CuTGaHKa B CETU MHTEPHET U KOoMMbloTep (Unn
MHOE YCTPOICTBO), C KOTOPOrO OCYLLECTBASETCA AOCTYM K CETU UHTEPHET, HE COLEPXUT
HUKaK1X BUPYCOB, BPELOHOCHBIX MPOrpamMM M MPOrpamM, OCYLLECTBISIOLLMX NepexBaT
1 nepefiavy AaHHbIX C KOMMbIOTEPA, @ Tak)Ke OTCYTCTBYET HeCaHKLIMOHMPOBaHHbIN AOCTYN
K KOMMbIOTEPY U3 CETU UHTEPHET UN JIOKasbHOM CeTH.
He ponyckaetcs ocyLectsnsaTh BxoA B cuctemy Citibank Online n ncnonb3osats ee, ecnu:
— CaliT B CETU MHTEPHET He ABMAETCSA NOMMHHBIM OPULMaNbHBIM CaitTom CutnbaHka, unn
- KnueHT camMocTosTeNnbHO He ykasblBan aapec caiTta CutubaHka B COOTBETCTBYIOLLEM
none 6paysepa, Uy LOCTYN Ha CaiT Bbin OCYLLECTBNEH MO KaKor-60 CCbike, unu
- KOMMblOTep (MM NHOe YCTPOWNCTBO), C KOTOPOro OCYLLIECTBASETCA LOCTYN K CETU UHTEp-
HET, COAEePXMT Kakoi-nbo BUPYC, BPELOHOCHYIO NPOrpamMMy Wian NporpaMMy, OCyLLeCT-
BISIOLLLYIO NepexBaT 1 nepefayy AaHHbIX C KOMMblOTepa, 1u
— MEeTCH HeCaHKLMOHUPOBAHHbI AOCTYN K KOMMbIOTEPY U3 CETU UHTEPHET AN NoKanb-
HOM ceTu, unu
- cailT CutnbaHka He paboTaeT B 3aLLUMLLEHHOM PeXWUMe, WU Ha HTePHET-CTPaHuLe oT-
CYTCTBYeT COOTBETCTBYIOLLMI CUMBON 3aMKa, Un
- 3anpawwusaetcs TMNH.
Maponb ana goctyna 8 cuctemy Citibank Online gomkeH BbITb HaAEXHbIM, YTOBbI €0 HeBO3MOX-
Ho 6bIN0 yragaTb Unu nopobpatb, coCToNATb U3 ByKB W LUMKP, COAEPXaTb 3arnaBHble 1 CTPOUHbIE
6yKBbI, BKMIOYaTb He MeHee 6 CUMBONOB. He AoMycKaeTca 3anncbiBaTh MK KakuM-nnbo obpasom
pasrnaatb naponb Ana foctyna B cuctemy Citibank Online. KnueHT omkeH perynspHo MeHaTb
naponb Ana goctyna B cuctemy Citibank Online (He pexe oaHoro pasa B 60 AHeit), Npy 3TOM Na-
pOnb He JOMKEH NOBTOPATLCA. He AomyckaeTca ocyLwecTBnATh Bxof, B cuctemy Citibank Online n
MCNonb30BaTh ee C KOMMbioTepa 06LLero Noib30BaHNA AN B MeCTax, B KOTOPbIX AOCTYN K CETU UH-
TEpHeT ABNAETCA 06LLUMM, a TaKXKe B MPUCYTCTBUM NOCTOPOHHYX v, Mpu Bxoae B cuctemy Citibank
Online KnueHT 06a3aH NpoBepuTb aTy 1 BpeMsa nocnefHero sxofaa B cuctemy Citibank Online v B
cnyyae 0bHapyXeHMs HeCaHKLIMOHMPOBAHHOTO JOCTYNa K CUCTeMe He3aMednnTeNbHO COobLLNTL
06 3ToM B CuTubaHK yepes cnyxo6y CitiPhone. KnueHT fomKeH OCyLLECTBAATb BbIXOA U3 CUCTEMBI
Citibank Online B COOTBETCTBUM C YCTaHOBNEHHbIMKU MpoLeAypamMn. He JonyckaeTcs 3aKpbiBaTh
6pay3ep, NpeaBapuUTeNbHO He OCYLLECTBIB Bbixod u3 cucTembl Citibank Online. Ecnn KnneHT He
ocyulectsnsan Bxop B cuctemy Citibank Online, Ho npu 3Tom nonyunn coobLueHre 0 BXoae B CUCTe-
my Citibank Online, o1 06sa3aH He3ameanuTenbHO coobLNTL 06 3TOM B CuTUBaHK Yepes cnyxby
CitiPhone. Ecnu naponb ans goctyna B cuctemy Citibank Online 6bin ckoMnpomeTupoBaH, KnueHt
0653aH He3amennTenbHo coobLLnTb 06 3ToM B CuTibaHK Yepes cnyxody CitiPhone.
CntnbaHk BnpaBe cobupaThb Mtobble JaHHble O KOMMbIOTEpPe, C KOTOPOro OCYLLeCTBAAETCA BXOA
B cuctemy Citibank Online. Mo TpeboBaHuio Cutnbarka KnneHT cornalaeTcs yCTaHoBUTb Npo-
rPaMMHbIV areHT Ha KOMMbIOTEp, C KOTOPOro ocyLlecTsnseTcs Bxon B cuctemy Citibank Online,
u/vnv aBTopu3oBaTh Yepes cnyx6y CitiPhone unm MHbIM YCTaHOBNEHHBIM CMOCOBOM UCMNOMB30-
BaHuWe Kakoro-nnbo KoMnbloTepa, C KOTOPOro ocyLlecTBAseTcsA BxoA B cuctemy Citibank Online.
19.7.5 Mpu nonyyeHnn BaHKOBCKOI KapTbl KnneHT BOMKeH He3aMe[nuWTenbHO Noanucatb ee
Ha obpaTHoi cTopoHe. KnneHT JomkeH Bceraa AepxaTb baHKoBCKyto kapTy B HepoCTyn-
HOM ANA TPETbUX NNL, MECTe 1 He A0NYCKaTb ee HeCaHKLMOHMPOBAHHOIO NCMONb30BaHUA
TpeTbUMM NLaMK. BaHKoBCKas kapTa [OMKHa UCMONb30BATLCSA CTPOrO NO Ha3HaYeHMHo.
KnueHT gomxeH He A0NyCKaTb NCMOMb30BAHNA YEKOB W APYTUX IOKYMEHTOB, Ha KOTOPbIX
yKasaH HoMep BaHKOBCKOi KapTbl u/win cyeta B CUTMBAHKe, NOCTOPOHHUMM JMLAMM.
KnueHTy peKoMeHayeTca He pa3MellaTb Ha OCHOBHOM TeKylleM cyeTe (Tekyllem cyeTe
Ansa pacyeTtos no baHkoBckol kapTe) KnneHta B CutnbaHKe AeHexHbIX CpencTs 6onblue,
yem OyneT Heobxoanmo KnueHTy B Bnvxaiillee BpeMs ANA COBEPLLEHNSA onepaLyii ¢ 1c-
nonb3oBaHMeM BaHKOBCKO KapTbl.
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KnueHTy pekomeHmyeTcs npu UCMonb30BaHnM BaHKOBCKOI KapTbl MONMb30BaThCs HaHKo-
matamun Cutnbanka. B cnyyae ucnonb3oBanus baHkomaTta apyroro 6aHka CutmnbaHk He
HeceT OTBETCTBEHHOCTM 3a 6e30MacHOCTb MCMoNb30BaHWs Takoro baHkomara. He pony-
CKaeTCs UCMoMb30BaThb OAHY U Ty e BaHKOBCKYI0 KapTy Ans AOCTyra B NOMELLEeHue, rae
HaxopuTcsa 6aHKoMmaT, 1 ana paboTbl ¢ 6aHKomaToM. Mpu nonb3oBaHUK 6aHkomaTom Knu-
€HT JomKeH y6eauTbes, YTo BaHKoMaT HaxoauTCst B 6e30MacHOM MecTe U He COLepXHuT
HUKaKM1X [LOMOHNTENbHbIX YCTPOWCTB, HE COOTBETCTBYIOLLIMX KOHCTPYKLIMM 6aHKOMaTa uim
pacrnonoXeHHbIx B MecTe Habopa MNH-koaa, B MecTe npuema 6aHKOBCKOI KapTbl UK B
Ko3blpbke BaHkomaTa. He AomycKaeTcs nonb30BaThCst GaHKOMATOM, eC/ OH HAXOANUTCA B
Hebe30MacHOM MecTe NN COAEPXUT Kakoe-TMbo AOMONHNUTENIbHOE YCTPOUCTBO, He COOT-
BETCTBYIOLLIEe KOHCTPYKLMM 6aHKOMaTa Unn pacronoxerHoe B MecTe Habopa MH-kopa,
B MecTe npuema 6aHKOBCKO KapTbl Wu B KO3blpbke 6aHKomaTa. He cnefyeT nonb3oBath-
¢l 6aHKOMAaToM, ecfim B HeMoCpeACTBEHHO 6IM30CTI OT HEero HaxoAsTCs NOCTOPOHHWE
nuua. KnueHt gomkeH Habupatb MAH Ha knaBuatype 6aHKoMaTa HeCKOMbKUMM NarbLamMi
6bICTPBIMU IBUXXEHUAMU, NPUKPbIBas KNaBUaTypy APYroi pyKoi.

Mpy Mcnonb3oBaHWM AaHHbIX BaHKOBCKOW KapTbl B CETU UHTEPHET KAMeHT [omkeH ybe-
QNTbCA, YTO OH HAXOAMUTCA Ha 6e30MacHOM caiTe U KOMMbioTep (WM MHOE YCTPOMCTBO),
C KOTOPOro OCYLLECTBASETCH AOCTYN K CETU UHTEPHET, He COAEPXMUT HWUKaKWUX BUPYCOB,
BPEAOHOCHBIX MPOrpamMM 1 MPorpamM, OCYLLECTBASIOLLMX NepexsBaT 1 nepefady AaHHbIX
C KOMMbIOTEpPA, @ TakXe OTCYTCTBYeT HeCaHKLMOHMPOBAHHBIA [OCTYN K KOMMbloTepy
U3 CETW MHTEPHET UMW NIOKasbHOM CeTH.

He ponyckaeTcs Ucnonb3oBaTh AaHHble BaHKOBCKOM KapTbl B CETU UHTEPHET, ecrn:

— CailT B CETU MHTEPHET He ABnseTcs 6e3onacHbIM, Unn

- KOMMblOTep (MK MHOe YCTPOMCTBO), C KOTOPOrO OCYLLLECTBNIAETCA AOCTYN K CETU NHTEp-
HET, COAEPXMT Kakoi-nnbo BUPYC, BPELOHOCHYIO NPOrpamMMy Wian NporpaMMy, OCyLLeCT-
BISIIOLLLYI0 NepexBaT 1 Nepefayy AaHHbIX C KOMMblOTepa, 1am

— IMEeTCH HeCaHKLMOHUPOBAaHHbI AOCTYN K KOMMbIOTEPY U3 CETU UHTEPHET AN NoKanb-
HOM ceTun, unu

- CaliT He paboTaeT B 3aLLMLLIEHHOM PeXnMe, UK Ha MHTEPHET-CTPaHNLEe OTCyTCTBYeT Co-
OTBETCTBYIOLLWIA CUMBO 3aMKa, UK

- 3anpatumsaetca MUH.

MWH 1 TMWH fomxHbl 6bITb HAAEXHBIMK, YTO6bI X HEBO3MOXHO 6bINO yragaTth MW nofobpatb.

He ponyckaeTcs 3anucbiBaTh UK KakM-nnbo obpasom pasrnawuats MAH n TMWH. KnneHT gon-

XeH perynsipHo mensTb MWH 1 TNWH (He pexxe ogHoro pasa B 60 aHeln), npu 3tom MUH n TMNH

He AOMKHbI NOBTOPATLCA.

He ponyckaeTcs ucnonb3oBaTh [aHHble BaHKOBCKOi KapTbl B CETU WHTEPHET C KOMMbloTepa

06LLIero nonb30BaHWA UM B MeCTax, B KOTOPbIX AOCTYN K CETWU WHTEPHET ABMAETCA 06LIMM,

a TaKXe B NPUCYTCTBUN NOCTOPOHHMX ML, [1pn 0BHapyXeHUn NPU3HAKOB HeCaHKLIMOHMPOBaH-

HOro Ncnonb3oBaHns BaHKOBCKOI KapTbl MW ee faHHbIX KnneHT 0653aH He3ameannTensHo co-

06WWKTb 06 3TOM B CTnbaHK yepes cnyxby CitiPhone. KnneHT LOMKEH OCyLLECTBAATb BbIXO4,

M3 CUCTeMbI OMnaThl C UCNOMb30BaHMEM AaHHbIX BaHKOBCKOWM KapTbl B CETU UHTEPHET B COOT-

BETCTBUM C YCTaHOBMEHHbIMW NpoLieaypamu. He fonycKaeTcs 3akpbiBaTb 6paysep, npeasapu-

TeNbHO He OCYLLEeCTBMB BbIXOA M3 cUCTeMbl onnatbl. Ecnn KnneHT He ocyLuecTsnsan onepauuii

C MCMonb3oBaHNeM BaHKOBCKOW KapTbl, HO MpW 3TOM Monyyun cooblieHne 06 onepaumu, oH

0653aH He3ameannUTeNnbHO coobLunTb 06 3ToM B CutnbaHk yepes cnyxoy CitiPhone. Ecnu MAH

vnn TNWH cTtanu uam Mornu cTaTb U3BECTHbI TPeTbUM NnLaM Unn ecn baHkoBCckas KapTa He
6blna Bo3BpaLlleHa baHkomaToM, KnneHT 06513aH He3aMeanTenbHo coobLnTb 06 3Tom B CuTu-
6aHk yepes cnyx6y CitiPhone.

19.8 Ecnu KnueHT He ocyLLieCTBAS Kakyto-nnbo onepauuio no cyeTy, HO NPy 3TOM NOAYYun co-
obLUeHne (eMy CTano M3BECTHO) O TaKOW HECaHKLIMOHMPOBAHHOW (CoBepLUeHHOI 6e3 co-
rnacua KnvenTta) onepauuu, oH 06513aH HesameanuTenbHO coobLumnTb 06 3ToM B Cutnbank
uepes cnyx6y CitiPhone. B ciyyae yTpaTbl 371€KTPOHHOrO CPeACTBa NyaTexa 1/wmm ero uc-
nonb3oBaHus 6e3 cornacus Knuenta, KnneHT 0653aH NpeAcTaBUTb HENOCPEACTBEHHO B Ci-
TnbaHK COOTBETCTBYIOLLIEe YBeAOMIeHue No opMe CuTnbaHKa B MUCbMEHHON (hopme Hesa-
Me/IMTesNbHO Moce 06HapYXeHUs (hakTa yTpaTbl SNEKTPOHHOrO CPEACTBa naaTexa u/unm
€ro 1cnonb3oBaHKs 6e3 cornacusi KnueHta, HoO He Mo3[Hee AHs, CeayIoLLero 3a AHeM Ha-
npaBnexns CUTM6aHKOM YBELOMIEHNS O COBEPLLIEHHON HECAHKLIMOHUPOBAHHOI OnepaLuim.
B MCKNIOUMTENbHBIX Cyyasix, Koraa CuTBaHK NpuUsHaeT YBaXMTEbHOM MPUUYMHY Npomycka
YKa3aHHOro cpoka rno 0b6CTOATENbCTBAM, CBA3aHHbIM C IMYHOCTbIO KneHTa, yBefoMieH1e
KnueHTa MoxeT 6bITb paccMoTpeHo CUTMOAHKOM, HO MpU 3TOM B N06OM Cryyae Takoe yBe-
LOMITeHNe JO/KHO 6bITb NPEACTaBNEHO HEMOCPeACTBEHHO B CUTMGaHK He no3aHee 14 (ye-
TbIPHAALATV) [AHEN C MOMEHTa HanpasneHus CUTMHAHKOM YBEAOMIIEHNS O COBEpLLEHHOM
HeCaHKLIMOHMPOBAHHO OmepaLyu.

19.9 KnueHT edMHONMYHO HeceT OTBETCTBEHHOCTb 3a COGMIOfEHNe BCEro yKa3aHHOro Bbille
B HacTosiLLieM pasfene Nopsiaka UCMnob30BaHWsA 3MEKTPOHHOrO CPeACcTBa nnartexa (BKo-
yas baHkoBCKylo KapTy, BupTyanbHyto BaHkoBckyto kapTy u cuctembl Citibank Online
n CitiPhone). B cnyyae HapylleHWs nopsaka WCMONb30BAaHMSA 3MEKTPOHHOrO CpeacTsa
nnatexa, NnoBnekLero 3a coboi coBepLUeHNe HeCaHKLMOHMPOBAHHOM onepaLuy no cye-
Ty KnueHTa, 0TBETCTBEHHOCTb 3a NOCNEACTBUS COBEPLUEHMUS TaKoil HeCaHKLIMOHMPOBAHHOM
onepauym HeceT KnneHT.

19.10 [1ns onepauwii N0 CHATUIO HANMYHbIX AEHEXHbIX CpeAcTB B 6aHKomaTax B Tapudax yCTaHOB-
NeH IMMUT CHATUSA HanWyHbIX Yepe3 baHkomaT. CUTBaHK He NPUHUMAET npeTeH3un Knnexta
Mo onepaLysM Ha 06LLYI0 CYMMY, MPeBbILLAIOLLYIO YKa3aHHbIA AHEBHON IMMUT CHATUS Ha-
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JIMYHBIX Yepe3 6aHKoMaT. Bo Bcex Cryyasix COBepLUEHNs HeCaHKLMOHMPOBAHHbIX OnepaLmii
no cyetam Knuenta B Cutnbarke KnneHT 0653aH obpalliatbcsi B NpaBoOXPaHUTENbHbIE Op-
raHbl C COOTBETCTBYIOLLIMM 3asiBfieHneM. PaccMoTpeHne CUTMGaHKOM npeTeHsun Knuenta
0 COBEpLUEHUM HEeCaHKLMOHUPOBAHHOM Omepauuu, MoAnexalleil PacCMOTPEHWIo, He UC-
KrntoYaeT HeobxoanMocTy obpallieHns KnveHTa B NpaBOOXPaHUTENbHbIE OpraHbl Mo hakTy
HEeCaHKLMOHNPOBAHHON onepaLuu.

19.11 Mpm ocCyLLeCcTBNEHNN ONNaTbl TOBAPOB U YCAYr C UCNONb30BaHWeM BaHKOBCKOW KapTbl

20.

20.1

20.3

20.4

21.
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I/I}JEHTI/IC'.)MKBLU/IH KnuenTta n yCTaHOBNeHMEe ero IMYHOCTU A0/MKHbI NPOU3BOANTLCA COOT-
BETCTBYOWMM NpeanpuaTnem Toprosnm n O6C!'IY)KVIBBHVIH, npuHMMaKwmm EaHKOECKle
KapTy K onnare. CutnbaHK He HeceT OTBETCTBEHHOCTW 3a HapyweHue npeanpuatvem
TOprosnun n OGCFIY)KMBBHVIH nopsaka VI,ELeHTVICtJMKaLlVIVI aepxarens 6aHKoBCKO KapTbl
N yCTaHOBNEHNA ero INYHOCTU.

nOpﬂIJ,OK yperynaupoBaHua cnopos

HecmoTpst Ha To, 4To CuTMBaHK ByaeT CTPeMUTbCS MPOBOAWTL BCe BGAHKOBCKME onepa-
unm KnueHTta B COOTBETCTBUM C NONOXKEHUAMU HaCToALLMX yC!'IOBVIVI, B CUNY pasnyHbIX
NPpUYnH (HBI'IDVIMGD, COO6LLleHVIFI KNnWeHTOM HEeTOYHOW MnW HenonHown VIHCbODMBLlVIVI wnn
oLun60oK npu 06paboTke MHHOPMALIMK UM AaHHBIX) MOTYT BO3HUKATb CMOPHble CUTyaLuK,
KOTOpble CTOPOHbI 06913\/DOTCFI yperynupoBaTb NyTem Apy>XeCTBEHHbIX NePeroBopoB.

B cnyyae obHapyxeHns KIMeHTOM KaKoii-nmbo CNopHOM CUTyauUmu, CBSA3AHHOM C ero cHeTamu
B CuTHGaHKe, KNMeHT 4OMKeH He3amMeannTenbHO YBEAOMUTL 06 3TOM CUTUGAHK Yepes Cryx-
6y CitiPhone. EC/M BO3HMKLLYIO CMOPHYHO CUTYaLIMIO HEBO3MOXHO YPerynmpoBaTth C NpeacTa-
Butenem CutnbaHka yepes cnyx6y CitiPhone, CuTnbaHK MOXeET nonpocuTb KnneHTa npeao-
CTaBUTb B OTAeNeHne CutnbaHKa NMCbMEHHOE 3asiBNeHNe O BO3HUKLLEH CFIODHOVI cuTyaumu.
CutnbaHk 06R3VGTCR He3ame/IMTeNbHO nepeaaTb Takoe NMCbMeHHOe 3asiB/ieHne KnueHta Ha
paccMOTpeHNe YNOHOMOYEHHOMY COTPYAHWMKY CuTUBaHKa. KnueHT Bnpase nonyyatb MHtop-
MaLMIo 0 XO[1e PAaCCMOTPEHUSI €ro MMCbMEHHOrO 3asiBneHus yepes cnyxoby CitiPhone.
CUTUBAHK MPUHMMAET BCe BO3MOXHbIE MEPbI MO YPEryNNpOBaHUIO BOSHUKLLEN CMOPHOM
CUTyaLnK B CPOKM, YCTaHOBNEHHbIE AeMCTBYIOLLMM 3aKOHOAATENbCTBOM, NpaBunamn Cu-
TbaHKa UM NpaBMNammu COOTBETCTBYIOLLEH NNATeXHON CUCTeMbI, 1 yBeAoMnseT KnnenTta
0 pesynbTaTax PacCMOTPEHUs ero 3asBnenus. [INs yperynupoBaHns BO3HUKLLEN CIOPHO
CUTyaunn CUTUBAHK MOXET NPUrNacuTb KAMeHTa Ha IMYHYI0 BCTPEYY € YNOMHOMOYEHHBIM
COTPYAHUKOM CuTMBaHKa. B cryyae HeOBXOAMMOCTM ANS YPerynupoBaHus BO3HUKLLER
CMopHoit cuTyaumn CUTMBaHK MOXeT NpUBNeKaTb PasfMyHbIX CNeLWaniucToB 1 3KCNepToB
(KaK SIBASAIOLLMXCA, TaK U He ABNSAIOLLMXCA COTPyAHMKamMu Cutnbanka), obnaaaroLmx He-
06X0ANMBIM OMBITOM W 3HAHUSIMK B COOTBETCTBYIOLLIEN 06NaCTH.

B cnydae ecnn BO3HWKLLAA CrOpHas cuTyauus He 6yaeT yperynnposaHa CTOPOHaMu, OHa
nepefaeTcs CTOPOHaMM Ha PAaCcCMOTPEHNE B CYAE6HOM NOPsLKe B COOTBETCTBUN C HIKecne-
AYIOLLMMU MONOXKEHUAMU HACTOSALLMX YCNOBWIA.

Cpok pgeiicTBUA U pacTopxeHus [loroBopa 6aHKOBCKOro

obcnyxumBaHusa

HacToswwmii JoroBop 6aHKOBCKOr0 06CNYXMBaHUS 3aKMOYeH MeXAy CTOPOHaMW Ha CPOK
oK rof. Mo UCTeveHnn TaKoro CPoKa AeicTBMe HacTosLLero [loroBopa 6aHKOBCKOro 06-
CNYXXVMBaHUS aBTOMATMYeCKN NPOANEeBaeTCs Ha HOBbIN FOAMYHbIA CPOK. CuTMBaHK BrpaBe
HanpaeuTb KnueHTy npeaBapuTenbHOe MUCbMEHHOe yBeAOMMEHUEe O MpekpaLlLeHnn aei-
CTBUSA HacTosLero [loroBopa 6aHKOBCKOro 06CNYXWBaHUS B CBA3N C UCTEYEHUEM CPOKa
ero AeicTBus, U B TaKOM Cly4ae aBTOMaTU4YeCKOro NPOASIeHUs Cpoka AedcTeus [lorosopa
6aHKOBCKOr0 06CNYXNBaAHMA He MPOUCXOAMT.

KnueHT Bnpase B Mto60it MOMEHT PacTOPrHyTb HacToALmMiA [loroBop 6aHKoBCkoro obcny-
XUBAHUA NnyTeM HanpaeneHns B CUTMOaHK MUCbMEHHOTO YBEOMIEHWNA M NOPYYeHNs Ha
nepeBoA AEHEXHbIX CPEACTB C ero c4eToB B CutbaHke Ha cyeT (a) B Apyrom baHke mnu
(PMHAHCOBOM y4pexaeHuu, Npu yCnoBMM OTCYTCTBUA HEUCMONHEHHbIX 0ba3aTensbcTs Knu-
eHTa nepef CTMbaHKOM Ha AaTy pactopxeHuns [JoroBopa 6aHKOBCKOro 06cnyxmBaHua.

B cnyyae npekpalleHns AeicTBUA HacTosLero [loroBopa 6aHKOBCKOTO 06CyXuBaHus
no Kakoi-nnbo npuumnHe, Bce cueTa, OTKpbITbie CUTMGaHKOM Ha uMsi Knnewta, noanexar
3aKpbITUIO (MPW YCNOBUW NMEpPeBOAa W/UaK MOMYYeHUs HanM4uHbIMKA KNWeHTOM ocTaTka
LIEHeXHDBIX CPEACTB C 3TUX CYETOB), BbiAaHHas KnneHTy baHkoBcKas kapTa (a Takxe Ao-
NONHUTENbHbIe BaHKOBCKMe KapTbl) 6NIOKUPYETCS U OT3bIBAETCS, U BO3HWKLLASA MO N06bIM
OCHOBaHUAM 3a[10/KeHHOCTb KnneHta nepen CuTMGaHKOM (BMeCTe C HAuWUCIIEHHbIMU
NpOLIeHTaM1) NOANEXMT noratlenunto B Teyenue 30 (TpuALATH) AHER C MOMEHTa npekpa-
LLieHUs 1eNCTBUS HacTosLero [loroBopa 6aHKOBCKOro o6cnyxuBaHus. CUTUO6aHK Bblaa-
eT KnneHTy Bce OCTaTku [eHeXHbIX CPeACTB Ha ero cyetax B CutubaHke (3a BblYeTOM
CYMM 3af0/KeHHOCTU KnneHTa nepes CuTU6aHKOM) nbo nepeBOANT COOTBETCTBYIOLLME
AeHeXHble CPeACTBa Ha cyeT(a) B ApPYroM 6aHKe unn hMHaHCOBOM Y4YPE@XAeHNN B COOT-
BETCTBUM C NopyyeHreM KnneHta. Ecniv npu pactopxxeHnn Joroopa 6aHKoBCKOro obcny-
XuBaHua CuTBaHK He NonMyunuT oT KnneHTa nopyyexne Ha nepeBof AEHEXHbIX CPeACTB
B Apyroi 6aHk nnn thuHaHcoBoe yupexaeHne, Cutnbark BnpaBe BepHyTb KnueHTy fe-
HeXHble CPeACTBA, OCTAIOLLIMECS HA €r0 CYeTax K MOMEHTY pacTopxenust [loroBopa 6aH-
KOBCKOr0o 06CAYXMUBaHUS U/UNK 3a4MCneHHble HA CYeTa nocre pacTopxeHus [orosopa
6aHKOBCKOro 06Cy)KUBaHUS, NyTeM:

- TenerpatHoOro UNK NoYTOBOro NepeBofa Ha UMs KnueHTa Ha afpec Anst Hanpaenerus
KOPPECMNOHAEHLMM, YKa3aHHbIi KnueHToM, nnu

- BbicTporo nnatexa no Homepy MobunbHoro TenedoHa B Noboi 6aHK, B KOTOPOM y Knu-



€HTa OTKPbITbl CYeTa, Yepes cuctemy 6bICprIX nnatexen, unu

- nononHexuuns 6anaHca Homepa MobunbHoro TenedoHa. Mpu 3Tom KnuneHt ynonHomo-
umBaet CUTMOGAHK NpeABapUTEeNbHO NEPEBECTW OCTAaTKW [EHEeXHbIX CPeAcTB CO BCex
cbeperaTeribHbIX 1 Ba/OTHbIX TEKYLLMX CYeTOB KnMeHTa Ha ero TeKyLLmit c4eT B py6nsx
(BeHexHble cpeCcTBa B MHOCTPAHHOW BanoTe KOHBEPTUPYIOTCA B py6an N0 BHYTPEHHEMY
06MeHHOMY Kypcy CuTbaHKa; AeHeXHbIe CPeCTBa Ha AeNO3NTHBIX CYETaX 3a4YnCATCS
Ha TeKYLLWA cYeT Nocne UCTeYEHUs CPOKa AeNno3nTa).

KnueHT cornaluaetcs, YTo ocyLiectnerne CTM6aHKOM BbilLieykasaHHOro nepeBofa fie-
HeXHbIX CPEACTB / nnatexa GyAeT SBNSTLCH HAANEXALLUM UCMIONHEHWEM 0Bsi3aTenbCTBa
CutnbaHKa no BO3BPATy [EHEXHbIX CpPefcTB KnneHTa Mo OKOHYaHWW Cpoka AedcTBus
[oroBopa 6aHKoBCKOro obcnyxusanus (CUTMGaHK BNpaBe yaepxaTb CYyMMbl PAacXOAoB,
CBAA3aHHbIX C OCYLLECTBNEHWEM Takux nepeBofos/nnatexent). ECn ocTaTku AeHex-
HbIX CPeACTB Ha cyeTax KnueHta B CuTubaHKe He BO3BpaLLieHbl KNneHTy kakum-nnbo n3
yKa3aHHbIX BbIlLe B HACTOslLLel cTaTbe CnocoboB, KnuneHT ynonHomounBaeT Cutnbank
cnucaTb AeHeXHbIe CPeACTBa, OCTAOLLMECS Ha ero cYeTax K MOMEHTY pacTopxeHns [lo-
roBopa 6aHKOBCKOro 06CIYXUBAHUS /WK 3a4UCNIEHHbIE HA CYETa MOCME PACTOPKEHUS
[oroBopa 6aHKOBCKOro 06cnyxuBaHus, B foxon CutubaHka No UCTEYEHUN OQHOrO roaa
C MOMeHTa npekpaLleHust feidcTBus [loroBopa 6aHKOBCKOrO 0BCNyXMUBaHWUA, NPU 3TOM
KnueHT BnpaBe Nony4nTb yKkasaHHble ieHeXHble cpeacTsa B Nto6oM otaenerumn Cutnba-
Ka, NPeACTaBNB COOTBETCTBYIOLLIEE MMCbMEHHOE 3asBeHNe.

B cnyyae pactopxenusi HacTosiliero [lorosopa CUTMGAHKOM MO OCHOBaHWAM, MpeaycMo-
TPEeHHbIM AEMCTBYIOLLMM 3aKOHOAATeNbCTBOM, CuTUbaHK HanpasnsieT KnueHTy cootseT-
CTBYIOLLIEE MUCbMEHHOe YBefloM/eHMe. HacToswwmii [JoroBop CUMTaeTcsi pacToprHyTbiM
Mo UCTeYeHUM CPOKa, YCTAHOBNEHHOrO B TaKoM yBeaomneHnn Knnenta. B cnyyae HesBKn
KnueHTa 3a nonyyeHneM octaTka A€HeXHbIX CPEACTB Ha cyeTe (ax) B TeUeHMe CPoKa, ycTa-
HOBIEHHOTO B yBEAOM/EHNM KnneHTa 0 pacTopxerun HacTosLLero [loroBopa 6aHKOBCKOro
obcnyxvBanus, 6o HenonyyeHnst CUTMGAHKOM B TeYeHMe YKa3aHHOTO CPOKa yKasaHust
KnueHTa o nepeBofie CyMMbI OCTaTKa JeHeXHbIX CPeCTB Ha APYroi cyeT CUTMBaHK 3aunc-
NSeT yKasaHHble AeHeXHble CPeCTBa Ha CreumarbHbii cyeT B baHke Poccumn B cooTBeT-
CTBUW C JeICTBYIOLLMM 3aKOHOAATENbCTBOM.

MpeKpalLeHne feicTBUsA HacTosALLero [JoroBopa 6aHKOBCKOr0 06CNYKMBaHWA NO KaKORA-NK-
60 NpuU4MHe He BAMSIET M He n3MeHseT oba3aTenbcTs Knnenta nepes CUTMBAHKOM, BO3HUK-
LUMX A0 [aTbl NpeKpaLLeHus AeicTBUA HacTosLLero [loroBopa 6aHKOBCKOro 06CyXMBaHUA
1 OCTaIOLLIMXCS HEUCMONHEHHbIMW KNMeHTOM Ha AaTy NpeKpaLLieHus,, a TakKe He BAUSIET U He
M3MeHsleT NpaBa W CPeACTBa NPaBOBO/ 3alLWThI, NPeAOoCTaBAeHHble CUTUHaHKY B COOTBET-
CTBWW C MONOXEHWUAMK HacTosiLLero [loroBopa 6aHKOBCKOTO 06CNY)KMBAHUA B OTHOLLIEHUM
niobbix 06513aTeNbcTB KnneHTa, BOHUKLLNX [0 AaTbl NPeKpaLLeHns AeiicTBUS HacTosLLe-
ro [loroBopa 6aHKOBCKOro 06CMYXMBAHWNA M OCTAIOLLNXCSH HEUCNOMHEHHbIMKM KnneHToM
Ha [aTy nNpekpaLleHns.

MonoxeHus pasaena 9 (CitiPhone) coxpaHsitoT cuny (B ToM Mepe, B KaKOI 3TO MOXET bbITb
NPUMEHUMO) MOCNe pacTopxeHust [loroBopa 6aHKOBCKOrO 06CIYXMBaHWUA [O MOMeEHTa
3aKpbITUS BCeX TekyLuux/cbeperaTenbHbix cHeToB KnueHTa Ans nepeBoAa BCero ocratka
[eHeXHbIX CPEACTB Ha cyeTe Knnenta B Apyroi 6aHK (no cornacosaHnio ¢ CUTMGaHKOM),
a TaKxe nonoxeHus crater 10.13-10.15 — ans BO3MOXHOro npeactaBnenns KnveHtom go-
KyMEHTOB (N0 cornacoBaHuio ¢ CUTUGaHKOM).

KnueHT 06s13yeTcs He3aMeasMTeNbHO MO pacTopxeHnn [JoroBopa 6aHKOBCKOro 06CnyXu-
BaHWA NepeBecTy ocTaTku (MpW UX Hanuuum) no Bcem CBOMM cyeTaM B CuTubaHke (3a nc-
K/IoYEHNEM [AEHEXHDBIX CPeACcTB (MPU UX HANMYMKM), Pa3MeLLieHHbIX B CPOYHbIE AEMO3UTHI,
CPOK BO3BpaTa Mo KOTOPbIM elle He HAaCTynun) Ha cyeta B ApyroM(ux) 6aHke(ax) u/unu
CHATb TaKKe 0CTaTKK Yepes Kaccy B oTaeneHnn Cutnbanka. B cnyyae HapyLLeHns aaHHoro
ob6s13aTenbcTBa KnueHT ynnaunsaet CUTMbaHKy HeycToMKy. Pasmep HeycTOMKU onpeaens-
etcs B Tapudax.

22.06Lwwume nonoxeHua
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CUTUGAHK He HeCeT OTBETCTBEHHOCTM 33 HEUCMOMHEHME UMM HEeHaANeXaLLee UCNONHeHNe
CBOMX 0653aTeNnbCTB MO HacTosiemy [orosopy 6aHKOBCKOro 0BCAYXWBaHWUA B Cydae,
€CNN IOKAXKET, 4YTO HaANexallee UCMONHEHNe TakuX 06513aTeNbCTB 0Ka3anoch HEBO3MOX-
HbIM BCNEACTBME OGCTONTENLCTB HENPEOAOAMMON CUnbl. K 06CTORTENbCTBAM HENPEOAONU-
MOVt CUNbl OTHOCAITCS Ype3BblYaliHble U HEMPEOAOAUMbIE MPU COOTBETCTBYIOLLNX YCIIOBUAX
06CTOATENBCTBA, K KOTOPLIM MOFYT OTHOCUTBLCS MPUHSITUE, ONYBAMKOBaHME UK U3MEHeHNe
B TOMIKOBAHWM UMM NPUMEHEHUM KaKMX-TMBO 3aKOHOAATENbHbIX UM HOPMATUBHBIX aKToB,
peLleHnid 1 T. N. rOCYyAaPCTBEHHLIMW UK MYHULIMNATBbHBIMK OpraHamu Poccuiickoit defe-
pauuv Wan apyrux rocynapcrs, LleHTpanbHbiM 6aHkoM Poccuiickon defepauun unu LeH-
TpanbHbIMA (HaLMoHanbHbIMM) GaHKaMM APYrux rocyaapcTs (B TOM YUCNe OrpaHuyeHns
No KOHBEepPTauuMn v nepesofdy MHOCTPAHHbIX Ba/'HOT), B pe3ynbTaTe KOTOPbIX MCNOJIHEHUE
CUTMO6AHKOM CBOUX 06513aTeNbCTB CTAHOBUTCSA HE3aKOHHbLIM UMK HenpaBoOMEPHbIM, a TaKXe
caboTax, Noxapbl, HABOAHEHWS, B3PbIBbI, CTUXUIAHbIE BEACTBUS, rPaXKAAHCKMUE BOMHEHMS,
3a6acToBKM 1 Ntobble BbICTYNNEHUs paboTHNKOB, BOCCTaHWS, 6eCropsAaKy, BOMHbI u fen-
CTBUSI NPaBUTENbCTB UNK Niobble Apyrue 06CTOATENbCTBA, HAXOASLLUMECS BHE Pa3yMHOro
KOHTpons CutnbaHka («O6CTOATENbCTBA HENPEOAONUMON CUMbI»). ECIM CTOPOHLI HE Ao-
CTUrHYT NUCbMEHHOTO Ccornallerust 06 06paTHOM, Npu HacTynneHun O6CTOATENbCTB Henpe-
0O0NNMOW CUnbl CuTn6aHK BrnpaBe NPUOCTAHOBUTb UCMONHEHNE CBOUX 0653aTeNbCTB N0
HacTosieMy [loroBopy 6aHKOBCKOro 06Cny)XWBaHWs, KOTopble NOANaLatoT Nog AeicTene
06CTOATENBCTB HENPEOAOMMOM CUMbl, A0 MOMEHTA NPeKpaLLeHns AencTBuUs Takux 06CTo-
ATENbCTB HEI'IDEOJJOIWIMOVI Cunbl.
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22.2 Hu opHa w3 CTOPOH He BMpase nepeycTynatb UAU WHbIM 06Da3OM pacnopaXaTtbCa CBOU-
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MW NpaBaMu 1 06s3aTenbCcTBaMM Mo HacTosLLeMy [1oroBopy 6aHKOBCKOro 06CnyXuBaHUs
6e3 NpeABapUTENbHOrO MUCHMEHHOrO COTNAcKa APYroit CTOPOHBI; Npu 3ToM CuTnbaHK Brpa-
Be MepeycTynaTb CBOM NpaBa W [lenerupoBaTb CBOW 0653aTenbCTBa NO HacTosLiemy [o-
roBopy 6aHKOBCKOro 06C/YXMBaHUA CBOUM A0YEPHUM KOMMaHWsSIM UK UHBIM adpunmpo-
BaHHbIM JIULLAM MPY YCIIOBUM, YTO 3TO He OTpaXaeTcs Ha kayecTse obcnyxuBaHus KnuenTa,
C Y4eTOM OrpaHUYeHUiA, yCTaHOBNEHHbIX ENACTBYIOLLMM 3aKOHOAATENIbCTBOM.

KnueHT cornatuaeTcsi ¢ TeM, YTo B TOW Mepe, B KaKoi 3T0 A0MYCKAeTCs [AeNCTBYIOLLMM 3a-
KOHOAaTeNbCTBOM, CUTUGAHK BrpaBe B 0601 MOMEHT B OIHOCTOPOHHEM NOPsiAKe BHOCUTb
MomnpaBKy, U3MEHEHWs! U JOMONHEHNst B HacTosLLMit [loroBop 6aHKOBCKOro o6cnyxuBa-
Husl. [onpaBKK, U3MEHEHNst 1 AOMOHEHWUS B HACTOsLLMIA [loroBop 6aHKOBCKOro 06CyxXu-
BaHWs, KOTOPbIE AENaloTCs B OTHOLLIEHUM YCNIOBWI, BCTynatoT B cuiy yepes 30 (TpUauath)
[IHe nocne aatbl Nyb6aMKaLnmM HOBOM peaakLumy YCnoBuii Ha caiiTe CuTnbaHKa B MHTepHeTe
www.citibank.ru. Monpasku, U3MEHEHWS U LONONHEHUS B HACTOALLMA [JoroBop 6aHKOBCKO-
ro 06CNyXnBaHUSI, KOTOPble AENAIOTCA B OTHOLLIEHUN Tapnudos, 1 NPK 3TOM He CBS3aHbl C
YBENMYeHNeM pasmMepa KOMUCCHI Ha ke okasbiBaeMble KnueHTy ycnyrv B pamkax [oro-
Bopa 6aHKOBCKOro 06CnyXUBaHWs, BCTYNALOT B CUY C MOMEHTa NPUHATUS CUTMOAHKOM CO-
OTBETCTBYIOLLIErO PELLIEHWS MPU YCIOBUM, YTO TaKOe PeLLeHre He [OMKHO UMeTb 06paTHO
CWnbl, @ Te, KOTOPble 1eNatoTCs B OTHOLLEHWM TapudioB U NPV 3TOM CBSI3aHbl C YBENIMYEHNEM
pa3sMepa KOMUCCHI Ha yxe oKasblBaeMble KNneHTy ycnyrv B pamkax [loroBopa 6aHKoBCKO-
ro 06C/y)XUBaHWs, BCTYNaloT B cuny Yepes 15 (NsiTHaaLaTh) AHei nocne Aatbl nybavkaumm
HOBOW pepakuuu Tapudos Ha caiite CutnbaHka B UHTEpHeTe. KnueHT MoxeT B ntoboit Mo-
MEHT MOMy4NTb 1 03HAKOMUTBCA C [eCTBYIOLLIEN pefakuyveit [loroBopa 6aHKOBCKOro 06-
CNyXunBaHusa B otaeneHunsx CutnbaHka unu Ha caiite Cutnbarka B uHTEpHeTe www.citibank.
ru. KnueHt o6si3yeTcs NpoBepsTb AENCTBYIOLLME pefakLui Ycnosuit 1 Tapudos, a Takke
COOTBETCTBYIOLLIME HOBOCTU 06 WX M3MEHeHUM Ha caiTe CuTMGaHKa He pexe OfHOro pasa
B Hefie/io. CTOPOHbI COMMALLIAIOTCS, YTO KaKue-nnbo MonpaBKy, U3MEHEHWUs UK AOMOsIHe-
HWSl B HacTosiLLMi [JoroBop 6aHKOBCKOrO 06C/YXWUBaHWA MOTYT BbiTb BHECEHbBI TONBKO B
YKa3aHHOM BbiLLIE NOPSAKE, U 4TO HUKaKWe Apyrvie NOKYMeHTbI, Ny6nuKkauun, nHihopmaLms
WNM pekiamHble MaTepuanbl (Kak B MMCbMEHHO, Tak 1 B Mio6oii Apyroit hopme) He MoryT
BHOCMUTb MOMpaBKy, U3MEHEHWs 1 ONOTHEHMs K HacTosiLeMy [loroBopy 6aHKOBCKOro 06-
CRYXUBaHWS.

B cnyyae BHeceHusi B Tapudbl NOMNpaBoK, U3MEHEHU  U/UK AOMNOMHEHNA B OTHOLLEHWN
TeKyLLnx cyeToB KnueHT B TedeHune 30 (TpUALATM) AHEM C MOMeHTa nybankaLmn HoBoMm
penakuuu Tapudos Bnpase noaatb B CUTUOAHK NPETEH3UI0 O COXPAHEHUMU NPEXHUX (T.e.
LedcTByoWMX Ao nybnukauum) TapudoB (KcoxpaHeHHble Tapudbl»). B cnyyae nocty-
nnexns B CUTUGaHK TaKoi NpeTeH3un ohopMNeHHbIi KnueHTy nakeT 6aHKOBCKUX ycnyr
“3MeHsieTcs Ha 6a30BbIi nakeT 6aHkoBckux ycnyr Citibank 6e3 6aHKOBCKOW KapTbl, U Npy
3TOM K AOCTYNHbIM KNMEHTy B pamkax nakeTa 6aHkoBckux ycnyr Citibank ycnyram 6y-
[yT NPUMEHWNMbI COXPaHeHHble Tapudbl. [JoroBop 6aHKOBCKOro 06CYXMBaHWA B 3TOM
cnyyae ¢ KNMeHTOM Ha HOBbI FOANYHbIA CPOK He NpoaneBaeTcs. B Lensx npuMeHerus
COXpaHeHHbIx TapuoB CUTUOAHK BNpaBe OCYLLECTBAATL HAUUCIEHNE KOMUCCUIA N UHBIX
cbopoB, ycTaHOBNEHHbIx CuTMGaHKOM 3a GaHKOBCKOe obcnyxuBaHue KnueHta no Ha-
cTosiiemy [loroBopy 6aHKOBCKOro 06CNy)XWUBaHWS, COrMacHO naketa 6aHKOBCKUX ycnyr
Citibank 1 no uTory kanesaapHoro KBapTana ocyLLeCTBAATbL NepepacyeT nnatexen (ny-
TeM 3a4NCNIEHNS UMK CNIUCAHUS Pa3HULLbI MeX/Y COBOKYMHbIMMA HAUNCIEHUSIMU COTNIacHO
COXPaHEeHHbIX TapuoB U COBOKYMHbIMIA HAYMCNIEHUSIMU COTNAcHO MakeTa 6aHKOBCKMX
ycnyr Citibank). KnueHT o0co3HaeT 1 cornaluaeTcs, 4Tto He BCe YCNyru, AeiCTBOBaBLLME
B paMKax npexHero naketa 6aHKOBCKMX ycayr, 6yayT eMy JOCTYMHbI.

CnTnbaHK HeceT OTBETCTBEHHOCTb nepen KnueHToM 3a y6biTku, Bo3HMKatoLme y KnueHTa
B pe3ynbTaTe HenpaBoOMEepPHbIX AeCTBUI unu 6e3nencTems Cutnbarka. CutnbaHk 0cBoOOX-
[1AeTCA OT OTBETCTBEHHOCTU, ecnn y KnneHTa BO3HMKAM YObITKU BCNEACTBUE HApyLLEHWs
KnneHTom HacTosLero [JoroBopa 6aHKOBCKOro 06CnyxnBaHus.

KnueHT HeceT 0TBETCTBEHHOCTb Nepes, CTMOaHKOM 3a BCe YObITKY, MOHeCceHHble CUTUOaH-
KOM B pe3synbTaTe HapyLLeHus KneHTOM yCnoBuii v NOM0XeHuit HacTosilero [jorosopa
6aHKOBCKOro 06CNYXWBaHUS UM 3aKOHOAATENbHbIX UK HOPMATUBHBIX aKTOB.

KnueHT yBeioMneH 1 cornalLaeTcs ¢ TeM, 4To obssatenscTea CutnbaHka, BO3HMKalOLLME
13 HacTosiLero loroBopa 6aHKOBCKOrO 06CAYXMBAHWS UK B CBA3W C HUM, ABNAIOTCA 0685-
3aTenbcTBamMmn Tonbko AO KB «CUTUOAHKY W He ABASOTCS 0683aTenbcTBaMy KOpnopaumum
«Cuturpyn, WHk.» (CLUA) (Citigroup, Inc.) nnun kakoi-nnbo Apyroi ee AodepHei komna-
HUM 1K aphUNMPOBAHHOIO NMUa, Haxoaslleroca B Poccuiickoin depepaunn mnm 3a ee
npefenamu.

CutnbaHK paccmaTpuBaeT MHEOPMALMIO, CBA3aHHYIO C KNMEeHTOM, Kak KOHtuaeHunanb-
HYI0, 0f1HaKo KnuneHT cornatuaetcs, 4to CutnbaHk MoXeT nepeaasaTh 1 packpblBaTb Mtobyto
MHopMaLMio, KacaroLLytocs KnneHta, CBOMM LOYEPHUM KOMMNaHUAM, NPeACTaBUTeNbCTBAM,
athduNMpoBaHHbIM NLAM 1 areHTam CutnbaHKa, a TakxKe TPETbIM NMLLAM Mo YCMOTPEeHMIo
NBOro U3 HI1X, HE3aBMCMMO OT MECTOHaXOXAEHUS TaKoBbIX, A1 KOHUAEHLNANBHOO 1C-
nosb30BaHMA (B TOM YMCne B CBA3M C NpeocTaBneHneM 6aHKOBCKWX YCyr 1 NPOLYKTOB,
06paboTKOit AaHHbIX, MPOBEAEHNEM CTaTUCTMYECKOrO Y4eTa W OLEHKN PUCKOB) B COOTBET-
CTBUW U B TOW Mepe, B KaKoi 3TO AONYCKAeTCs AeCTBYIOLLMM 3aKOHOAATENbCTBOM. CUTU-
6aHK 1 ntobble ero fJoyepHue NPeanpuATUA, NpeacTaBuTeNbCTBa, adtnInpoBaHHble NnLa,
areHTbl UM TPETbU CTOPOHbI MOTYT NepeaaBaTh M PacKpbiBaTh 1106y Takyto MHhopMaLmio
B COOTBETCTBMM C TPebGOBaHWNAMN COOTBETCTBYIOLLIErO 3aKOHa, CyAa, PerysmpyloLero unn
NpaBOOXPaHNTENbHOrO OpraHa.



22.8 [py NpUOCTAHOBNEHWM WV NPeKPaLLeHNN LeNCTBUS IMEKTPOHHOrO CPeACTBa nnatexa Cu-
TM6aHKoM CuTUBaHK B Cryyasix, MPedyCcMOTPeHHbIX (hefieparnbHbIM 3aKOHOM, B A€Hb TaKoro
NPUOCTaHOBNEHWUS WM MpeKpaLLeHust AeNCTBUA npeaocTasnsieT KnueHty uHchopmaumio
0 MPUOCTHOBNEHUM UMW NMPEKPALLEHUM AENACTBUS NCMONb30BaHNSA 3N1EKTPOHHOMO CPeACTBa
nnaTexa ¢ ykasaHuem NpuimnHbl Takoro NPUOCTaHOBIEHNS UM NpeKpaLLeHus AeicTaus. Cu-
TM6aHK Takoke yBefomnseT KnveHTa o NpuunHax oTkasa B COBEPLLEHUM OMepaLym 1 o pac-
TopXKeHn [loroBopa 6aHKOBCKOro 06CTYXMBaHWUA MO CBOE WHULMaTUBE. CUTMBAHK no
cBOeMy BbIGopy yBeaomnseT KnueHta no TenedoHy n/unu, CMC-yBegomneHueM, Hanpas-
nsieMbIM Ha Homep Mo6unbHOro TenedoHa u/wunu cooblueHvem no 3MEKTPOHHON noyTe, n/
WK NyTeMm pasmeLLieHns uHgopmaumnn B npunoxeruu Citi Mobile/cucteme Citibank Online
1/vnu HanpaensieT KNueHTy COOTBETCTBYIOLLEE MUCbMEHHOE YBEAOMIIEHIE Mo noyTe. B cny-
4ae ecnu CBeeHNs, OTHOCALLMECS K KNWEeHTY 1/Mnu ero 3neKTPOHHOMY CPeaCTBy nnatexa,
copepxatcst B 6a3e iaHHbIX O CIyyasix M NOMbITKax OCYLLECTBIEHNS MEPEBOAOB AEHEXHDBIX
cpeacTs 6e3 AOGPOBOMBHOMO COTNAcKs KIMEHTa, UCMOMb30BaHMe 3MEKTPOHHBIX CPeACTB
nnatexa B Cutnbaxke ana KnueHta HegoCTynHo.

22.9 B HacToAwwmx Ycnosusx (Mpu OTCYTCTBMM YKa3aHWA HA MHOE) B OTHOLLEHWUW BaOTHO-06-
MEHHBbIX OnepaLuii U/unu pacyeTa SKBUBANEHTa CyMMbl B MHOCTPAHHOW BamioTe UMeeTcst
BBWAY, YTO NPUMEHSIETCH BHYTPEHHNI 06MEHHbI Kypc CuTbaHKa

22.10 B cnyyae ecnm Kakoe-nbo 13 Nonoxenui HactosLiero floroBopa 6aHKOBCKOro 06cnyxu-
BaHUs! ABNAETCSA UMW CTAHOBUTCS HE3aKOHHBIM, HeA@NCTBUTENbHBIM UM HE NOMb3YIOLLINMCS
Cyne6HOM 3aLLMTOM, 3TO He 3aTparuBaeT AeCTBUTENbHOCTM OCTamNbHbIX NONOXEHWI HAcTO-
Awlero floroBopa 6aHKOBCKOro 06CNyXMBaHUsA, KOTOPbIA NPOAOMKAET AENCTBOBATb B 4acTH
3aKOHHbIX, AENCTBUTENbHbIX W MOMb3YIOLLMXCS Cyae6HOM 3aLumnToi nonoxexui. Moanuca-
HUe A0MOMHUTENbHbIX COrNaLLeHMi 06 UCKIOUEHNN He NOMNeXALLMX NPUMEHEHWIO NONoXe-
HWit 13 HacTosLLero [loroBopa 6aHKOBCKOro 06Cny)u1BaHNs He TpebyeTcs.

22.11 Heucnonb3oBaHue WAu 3a4epXka B WCMONb30OBaHWM CTOPOHON CBOWMX MPaB WAW CPeacTB
NpaBOBO 3aLLMTbI B COOTBETCTBUN C HAacTosLLMM [loroBopoM 6aHKOBCKOro 06CNyXnBaHUs
OrpaHNYMBaETCH KOHKPETHbIM Cly4aeM, K KOTOPOMY OTHOCUTCS Takoe Heucrnosnb3oBaHue
UK 0TKa3, 1 He BAUAET Ha Nto6oe nocneaytoLLiee MCNOMb30BaKWe NpaB UK CPeACTB NpaBo-
BOW 3aLLUNTbI.

22.12 [loroBop perynvpyercs u TONKYeTCs B COOTBETCTBMM C 3aKOHOAATENbCTBOM POCCUIACKON
®epepauun. Cnopbl CTOPOH MOANEXAT PACCMOTPEHMIO CYAOM B COOTBETCTBUW C 3aKOHO-
[aTtenbCTBOM Poccuiickoit Pepepaumnun, Npu 3TOM UCKK, CBA3AHHbIE C HapyLUeHWeM npas
CutnbaHka, noparoTcs CutnbaHKom B MpecHeHCKM panoHHbIN Cy4 r. MOCKBbI, B TO Mepe,
B KaKoW 3T0 LONYCKaeTCs AeCTBYIOLLMM 3aKOHOAATENbCTBOM.

22.13 HacTosiumin loroBop 6aHKOBCKOrO 06CYXMBaHUS MOXET BblTb COCTaBMEH CTOPOHAMM Ha
PYCCKOM M aHFMNACKOM f3blKax; NPy 3TOM TeKCT HacTosLero [JoroBopa 6aHKOBCKOro 06-
CYXKMBAHWSA Ha PYCCKOM A3blKe MMEeT MpenMyLLIECTBEHHYIO CUMY W AOMKEH UCMOMb30BaThb-
€5l B Ka4eCTBe OCHOBHOTO B Nt06bIX NPOLieCCyanbHbiX AeACTBUAX.

23.Ycnyru, okasbiBaemMble TPETbMMU NIULLAMU

|-|DVI WCNonb30BaHUM KNMEHTOM TOro MM MHOTO NakeTa 6aHKOBCKMX yCHyI’CMTMSaHKa KnueHt
MOXET nonyyaTb AONONHUTENbHbIE YCYTWU, NbroTbl UNX NpeanoXeHusa (HaanMep, CKMOKn
B HEKOTOPbIX FOCTUHUYHBIX CETAX, pecTopaHax u T. n.) B COOTBETCTBUM C COrNaLLEHUsIMH,
3aKnto4YeHHbIMU Mexay CUTUGAHKOM 1 TPETbUMU NULAMU, OKa3blBalOLLMMWN TaKne yCcnyru.
CuUTn6aHK MoxeT VIHCpODMI/IpOBaTb KnueHta o Takux AONOMHWUTENbHbIX ycnyrax, nbrortax
nnn npeanoXxeHnax CI'IOCOEBMIA, KOTOpble CuTnbaHk coutet LLeﬂeC006D33HbIMM. KnueHt
yBeAOM/ieH O TOM, 4YTO Takue [OO0NONHUTENbHble YCAyru, NbroTbl WUAU NpennoXxeHusa
npenocTaBnaTCA KJ'II/IeHTy TpeTbMMU NULaMKU, a He CUTUGaHKOM. npaBOOTHOLLIeHIAH
B CBA3W C OKasaHuWeM COOTBETCTBYIOLUWUX yCayr KJ'II/IeHTy TPETbUMU NNLLAMU BO3HUKAIOT
HenocpeacTBeHHO Mexay KnueHtamu 1 Takumm TPETbUMU NNLLIAMU.

* OHnaitH
** AnepTuHr Cepsuc.
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2.

Introduction
These Consumer Banking Terms and Conditions (the “Terms and Conditions"), Citibank's
fee and commission schedule (the “Tariffs") and its other standard forms and schedules
set out the rules and principles governing the opening and maintenance of current cus-
tomer accounts with an overdraft facility and the provision of other banking services
and financial products offered by AO Citibank (“Citibank™) to its customers as described
herein. These Terms and Conditions, a banking services application form (the “Appli-
cation”) duly completed and signed by the customer (the “Customer”) and the Tariffs
together constitute a banking services agreement between the Customer and Citibank
(the “Banking Services Agreement”), and in relation to an overdraft facility represent
the general terms of credit (the “General Terms of Credit”) which together with the
individual terms of credit (the “Individual Terms of Credit Agreement”) form a credit
agreement (the “Credit Agreement”). The Banking Services Agreement and the Cred-
it Agreement contain elements of various agreements, being mixed-type agreements,
and, except for the Individual Terms of Credit Agreement agreed with the Customer, are
deemed contracts of adhesion.
The Banking Services Agreement shall govern the opening and maintenance by Citibank
of all accounts to be opened for the Customer and the provision of all other banking
services and financial products offered by Citibank to the Customer. Certain types of
accounts, banking services or financial products may be offered by Citibank to the Cus-
tomer subject to separate agreements, arrangements or service rules as may be estab-
lished by Citibank from time to time. In the event of a conflict between the provisions of
the Banking Services Agreement and any specific agreements, arrangements or service
rules applicable to any particular accounts, banking services or financial products, such
agreements, arrangements or service rules shall prevail.
The extending of any credit by Citibank to the Customer in the form of an overdraft shall
be subject to entering into the Credit Agreement. Citibank may refuse to enter into the
Credit Agreement without giving any reason for such refusal, unless obligated by federal
law. Citibank may also refuse to make the amount under the Credit Agreement available
to the Customer if circumstances clearly indicate that the borrower is unable to repay
the credit when due. Citibank may provide both unsecured and secured credit to the
Customer in a manner as determined by Citibank and agreed with the Customer in the
Individual Terms of Credit Agreement.
In the Banking Services Agreement and the Credit Agreement, unless the context oth-
erwise requires:
areference to a clause, section or schedule is a reference to that clause or section of, or
schedule to, these Terms and Conditions;
a reference to the Banking Services Agreement, the Credit Agreement or any other doc-
ument is a reference to the Banking Services Agreement, the Credit Agreement or such
other document as the same may be amended, varied, modified or supplemented from
time to time;
the headings contained in these Terms and Conditions are included for convenience only
and shall not affect the interpretation of the Banking Services Agreement;
the following terms and symbols: “rouble” or “RUB", “dollar” or “$" or “USS" or “USD",
and “EUR" or “€", shall mean the Russian rouble, the United States dollar, and the euro,
respectively;
a reference to Citibank's internal exchange rate is a reference to the rate applied to the
Customer's foreign exchange transactions. Citibank's internal exchange rate is calculated
as the exchange rate in the global spot foreign exchange market, which, for these pur-
poses, is treated as being open continuously from 5:00 a.m. (Sydney time) on a Monday
in any week to 5:00 p.m. (New York time) on the Friday of that week, plus any applica-
ble commission/spread. As a source of information on price movements, Citibank may
use data from Reuters or, if the required data is not available for any reason, a similar
system. The global spot foreign exchange market rate to which a commission/spread
will be applied may be determined by Citibank in one of the following two ways: (i) as
the global spot foreign exchange market rate at the time the Customer confirms his/her
transaction; or (ii) as the global spot foreign exchange market rate recorded by Citibank
at a certain time in the past. Citibank may choose the way of determining the global spot
foreign exchange market rate and the applicable commission/spread at its discretion,
depending, inter alia, on the Customer’s bank service package, transaction amount, cur-
rency pair, transaction channel, date and time. Foreign exchange transactions at Citibank
branches are available between 10 a.m. and 4 p.m. (Moscow time). The Customer may
check current Citibank's internal exchange rates at Citibank branches or via CitiPhone or
Citibank® Online.

Overdraft Facilities

Rouble current accounts will be opened by Citibank for the Customer with an overdraft facility
representing a form of consumer credit extended by Citibank to the Customer. This Section
sets out the general terms and conditions upon which Citibank will provide overdraft facilities
on the Customer’s rouble current account.
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The overdraft facility represents a form of credit extended by Citibank to the Custom-
er which allows the Customer to effect debit transactions in respect of his/her rouble
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current account in excess of the funds available in the account. Such overdraft facility
involves setting an agreed credit limit for the Customer to be used when the balance of
funds in the Customer’s account is insufficient for a payment or any other transaction ini-
tiated by the Customer. The Customer shall repay such consumer credit and pay accrued
interest in accordance with the Credit Agreement.

Based on the Application and other documents that the Customer may be required to
submit, Citibank will determine whether the Customer meets its credit acceptance crite-
ria. If the Customer meets such criteria, Citibank will send the Customer the Individual
Terms of Credit Agreement. If the Customer indicates his/her acceptance of the Individ-
ual Terms of Credit Agreement, Citibank will set an agreed credit limit and open a rouble
current account with an overdraft facility and such other accounts as may have been
requested by the Customer in the Application. Citibank may also open a rouble account
without an overdraft facility for the Customer upon consideration of the Application and
other documents submitted by the Customer but prior to the Customer’s indication of
acceptance of the Individual Terms of Credit Agreement if such consideration proves that
the Customer meets Citibank's credit acceptance criteria. Where this is the case, an over-
draft facility may be made available after the Customer has indicated his/her acceptance
of the Individual Terms of Credit Agreement.

The Customer agrees that the amount of the overdraft facility available to the Customer
will be set out by Citibank in the Individual Terms of Credit Agreement at its discretion.
For security purposes, the overdraft facility made available to the Customer is not acti-
vated, and the Customer needs to apply to Citibank to have it activated. The overdraft
facility will be activated within three (3) business days of receipt of the Customer’s appli-
cation by Citibank. The Customer may request the termination of the Credit Agreement
at any time. Where this is the case, the Credit Agreement will be deemed terminated
as of the date such request is received by Citibank, but in any event no earlier than the
Customer has repaid all amounts outstanding thereunder.

The Customer may utilize the available overdraft facility (in a single or multiple draw-
down) by charging transactions to his/her rouble current account, including cash with-
drawals at ATMs, payments for goods and services by Bank Card, etc. The Customer
understands that certain Bank Card transactions (e.q. transactions in different curren-
cies or transactions involving the use of ATMs or different payment systems and cer-
tain other transactions) may result in the Customer going overdrawn or exceeding his/
her credit limit (a “technical overdraft”), including due to applicable foreign exchange
rates and/or fees, commissions and charges as may be established by Citibank or other
banks, financial institutions and/or payment systems through which such transactions
are processed.

For the Customer’s convenience, the amount overdrawn, the dates and amounts of
payments made towards its repayment in the previous month and the due date of the
Customer’s next payment towards the amount overdrawn and interest, fees and com-
missions applicable thereto, will be shown in the Account Statement (as defined below).
Citibank will also provide the Customer with access to such information via various Citi-
bank's services.

Citibank will charge interest on the amount overdrawn at the rates set forth in the Indi-
vidual Terms of Credit Agreement. Technical overdraft will incur interest at the rate set
forth in the Individual Terms of Credit Agreement for the amount overdrawn. Interest on
the amount overdrawn will accrue daily starting from the day following the day of draw-
ing under the overdraft facility until the day the debt is paid off in full, and will be payable
by the Customer to Citibank on a monthly basis. Technical overdraft interest will accrue
daily starting from the technical overdraft date until the date of actual repayment. The
Customer shall repay his/her technical overdraft-related debt immediately but in any
event within three (3) business days of becoming aware of the technical overdraft.

The overdraft facility made available to the Customer represents a demand loan. Citibank
may, by written demand, at any time require the Customer to pay off the whole of the
then existing overdraft debt, and the Customer will pay off the debt within thirty (30)
calendar days of such demand. The debt will include (a) one hundred (100) percent of
the amount of credit limit used, plus (b) any fees, interest and penalty interest accrued
thereon. The rate of interest chargeable by Citibank will be set forth in the Individual
Terms of Credit Agreement and the amounts of fees and penalty interest will be set forth
in the Tariffs.

Any payments or transfers credited to the Customer’s rouble current account will auto-
matically reduce the amount overdrawn on the account.

The Customer undertakes to repay the amount overdrawn and pay interest, penalty in-
terest, technical overdraft interest and other Citibank fees, commissions and charges, at
such rates and in such amount, manner and time as provided by the Credit Agreement or
the Banking Services Agreement, whichever is applicable.

The Customer may, at any time, repay his/her overdraft debt in full by transferring the
appropriate amount to his/her rouble current account.

In the event the funds in the Customer’s rouble current account are insufficient to repay
his/her overdraft debt, the available funds will be applied towards the repayment of the
Customer's debt to Citibank in the order of priority as provided by applicable law.

In the event the Customer fails to timely repay any debt owed to Citibank under the over-
draft facility and has the total of over sixty (60) days past due in respect of principal and/
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or interest payments in the last one hundred and eighty (180) days, Citibank may declare
all the Customer’s obligations arising out of the overdraft facility immediately due and
payable, in which case the Customer shall pay off all his/her debt owed to Citibank on
Citibank's first demand within thirty (30) days.

3. Bank Service Packages

This Section describes the packages of banking services offered by Citibank to the Customers,
which include Citibank®, CitiOne™, Citigold™ and such other packages as may be offered by
Citibank from time to time. The packages vary by type and number of accounts, products and
services available within a package, the requirements to be met by the Customer (e.g. a mini-
mum average monthly balance in the Customer’s accounts with Citibank), and the amounts of
fees, commissions or other charges as may be established by Citibank. To the extent permitted
by applicable law, Citibank may revise the set of accounts, products and services within a bank
service package depending on their availability, including for technical or commercial reasons,
the requirements to be met by the Customer, and the amount of fees, commissions and other
charges established by Citibank for any bank service package. When completing the Applica-
tion, the Customer may choose a particular bank service package and agrees to the class and
type of accounts, products and services made available by Citibank within the chosen package
and to the requirements and the amount of fees, commissions and other charges established
by Citibank and applicable thereto. The Customer may at any time obtain information about
Citibank's bank service packages, the class and type of accounts, products and services includ-
ed therein, and the requirements and the amounts of fees, commissions and other charges
applicable thereto, at Citibank branches, on Citibank's website at www.citibank.ru or through
CitiPhone.

3.1. Citibank®

Citibank is a basic bank service package within which the Customer may open a rouble current
account or, in the event of entering into the Credit Agreement, a rouble current account with
an overdraft facility. The Customer who has chosen the Citibank bank service package may be
issued a Bank Card under Section 6 below, which allows the Customer to make ATM withdraw-
als, pay for goods and services, and access his/her Citibank accounts through ATMs.

3.2. CitiOne™

CitiOne is a bank service package within which the Customer may open a rouble current ac-
count or, in the event of entering into the Credit Agreement, a rouble current account with
an overdraft facility, and current and savings accounts in roubles and foreign currencies. The
Customer who has chosen the CitiOne bank service package may be issued Bank Cards under
Section 6 below, which will allow the Customer to make ATM withdrawals, pay for goods and
services and access his/her Citibank accounts through ATMs, Citibank Online and CitiPhone.
The Customer who has chosen the CitiOne bank service package may also be offered various
saving programs and investment products and a possibility of making time deposits in roubles
and foreign currencies. The Tariffs may set out different subcategories with the applicable
conditions and fees, each of which may be referred to as “tariff conditions” or “tariff". If the
Customer fails to meet the requirements and conditions of the subcategory, he/she has cho-
sen in the Application or otherwise, Citibank may change the subcategory, at its discretion. In
the event of such a change, the Tariff provisions relevant to the new subcategory will apply
to the services provided to the Customer starting from the date on which Citibank makes its
decision to change the subcategory. Citibank will notify the Customer of the change in writing.
3.3. Citigold™

Citigold is a bank service package within which the Customer may open a rouble current ac-
count or, in the event of entering into the Credit Agreement, a rouble current account with
an overdraft facility, and current and savings accounts in roubles and foreign currencies. The
Customer who has chosen the Citigold bank service package may be issued Bank Cards under
Section 6 below, which will allow the Customer to make ATM withdrawals, pay for goods and
services and access his/her Citibank accounts through ATMs, Citibank Online and CitiPhone.
The Customer who has chosen the Citigold bank service package may also be offered various
saving programs and investment products and a possibility of making time deposits in roubles
and foreign currencies. Citibank may appoint dedicated Relationship Managers for servicing
its Citigold customers.

4. Current Accounts

This Section describes current accounts that may be opened by Citibank for the Customer. The
number and the currency of such accounts may vary depending on the bank service package
chosen by the Customer. Citibank establishes the procedure for account opening, including via
Citibank Online and/or CitiPhone, in accordance with the banking rules approved by Citibank
on the basis of applicable Russian laws and regulations. The account transactions available to
the Customer at Citibank and other products and services associated with the accounts may be
described in greater detail in and governed by the rules and provisions of other Sections of these
Terms and Conditions or other documents relating to specific transactions, products or services.
4.1 Current accounts opened by Citibank for the Customer as part of the bank service
package chosen by the Customer allow the Customer to effect various settlement and
payment transactions. No interest will accrue on the Customer’s current accounts. (If
the money due to the Customer is held at Citibank in the accounts other than the Cus-
tomer’s accounts, no interest for the use of the money will accrue either.) The open-
ing and maintenance by the Customer of a rouble current account shall be mandatory
within each of the bank service packages. The Customer may only close his/her rouble
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4.2

4.3

4.4

4.5

4.6

5.
5.1
5.11

current account by giving Citibank a notice of termination of this Banking Services
Agreement in the form approved by Citibank.
Current accounts may be used by the Customer for withdrawing or depositing cash at
Citibank branches or ATMs with the use of the Bank Card, making and receiving pay-
ments in the currency of the current account, and transferring funds to other accounts
opened by the Customer with Citibank.
When completing the Application, the Customer shall choose which of his/her current
accounts to designate as a primary current account for a particular Bank Card. (If the
Customer fails to choose the primary current account(s) in the Application, Citibank may
designate the Customer’s rouble current account as his/her primary current account for
one of the Bank Cards, and for the rest of the Bank Cards (in the event of more than
one Bank Card) may designate other current accounts in its discretion.) The Customer
may change the choice so made via Citibank Online. Bank Card transactions initiated by
the Customer (e.g. cash withdrawals and deposits at ATMs, payments for goods, ser-
vices, etc.) will be respectively debited from or credited to the Customer’s primary cur-
rent account designated for the particular Bank Card. If the currency of the transaction
matches the currency of the primary current account, the transaction amount (and ap-
plicable fees, commissions and charges) will be respectively debited from or credited to
the Customer's primary current account in the currency of the transaction and primary
current account. If the currency of the transaction is different from the currency of the
primary current account, the transaction amount (and applicable fees, commissions and
charges) will be converted into the currency of the Customer's primary current account
as follows:
(a) If the transaction does not involve other banks, financial institutions and/or payment
systems: at Citibank's internal exchange rate; or
(b) If the transaction involves other banks, financial institutions and/or payment systems:
where the transaction currency does not match the settlement currency of such orga-
nizations, the transaction currency will first be converted into the settlement currency
at the exchange rate determined by such organizations and then converted into the
currency of the primary current account at Citibank's internal exchange rate.
Where payment for goods or services is made in a foreign currency, e.g. outside of Rus-
sia, and such currency does not match that of the account which is the primary current
account at the date of the transaction, the transaction amount will be converted into
the currency of the primary current account at Citibank's internal exchange rate on the
transaction date and placed on hold in the account (a “hold amount” which reduces the
account balance). The account will then be debited in the amount received upon con-
version of the transaction amount into the currency of the primary current account at
Citibank's internal exchange rate on the date of receipt by Citibank of information as
provided by the international payment system rules. The hold amount and the debited
amount may differ, upwards or downwards, due to movements in the exchange rate of
the transaction currency against the currency of the primary current account.
The Customer may activate Citi Global Wallet using the Citi Mobile® app. If Citi Glob-
al Wallet is activated, and the territory where a Bank Card transaction takes place is
in another country (including an online transaction), the transaction amount will be
charged to the current account denominated in the currency of that country, and in
the absence of such an account - to the Bank Card's primary current account. If at the
point of sale the Customer chooses to pay in rouble, the transaction amount will be
charged to his/her RUB current account (if the balance in the account is insufficient
to cover the transaction amount, the transaction will be charged to the Bank Card's
primary current account).
If Citibank discontinues the maintenance and support of current, savings and deposit
accounts in any foreign currency, the Customer authorizes Citibank to transfer cash
balances from all the Customer’s current, savings and deposit accounts denominated in
such currency, if any, to his/her rouble current account, in which case foreign currency
funds will be converted into roubles at Citibank's internal exchange rate and the funds
held in deposit accounts will be credited to the current account upon deposit maturity.
If Citibank only discontinues the maintenance and support of savings and/or deposit
accounts in any foreign currency, the Customer authorizes Citibank to transfer cash
balances from all the Customer’s savings and/or deposit accounts denominated in such
currency, if any, to his/her current account in the same currency. (In the absence
of the Customer’s current account in that foreign currency, the Customer authorizes
Citibank to transfer cash balances to his/her rouble current account, in which case
foreign currency funds will be converted into roubles at Citibank's internal exchange
rate). The funds held in deposit accounts will be credited to the current account upon
deposit maturity.

Deposits

General terms and conditions of a Deposit Agreement
Entering into a Deposit Agreement
Citibank is a member of the government deposit insurance scheme. The deposit con-
ditions set out in this Section will, together with a deposit application (the “Deposit
Application™), constitute a deposit agreement (the “Deposit Agreement™). The De-
posit Agreement may only be entered into with a Customer, i.e. a person who is a
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party to the Banking Services Agreement. For the purpose of entering into the De-
posit Agreement, the Customer will submit the Deposit Application in writing at any
Citibank branch. Before the Deposit Application is accepted for execution by Citibank,
Citibank will carry out the required customer identification procedure. The Deposit
Application contains the Customer’s instruction to transfer funds from his/her ac-
count into a deposit, and the Deposit Agreement provides for no other manner in
which to place funds in a deposit. In the Deposit Application, the Customer will specify
the currency, amount and term of deposit. The annual interest rate will be determined
and specified in the Deposit Application based on Citibank's interest rates current on
the date of deposit and applicable to the currency, amount and term selected by the
Customer.

5.1.2 Accrual and payment of interest
Interest on the deposit amount will accrue from the day following the date of deposit up to
and including the deposit end date, and will be paid monthly on demand deposits and on
the last day of the Deposit Agreement. Interest will be calculated on a 365/366-day basis.
Interest on the deposit amount will be paid (i) in the case of a time deposit - by crediting
the account from which the deposit originated; (ii) in the case of a demand deposit - by
crediting the demand deposit account.

5.1.3 Additional conditions
Acceptance by the Customer of the terms and conditions of the Deposit Agreement (his/
her joining the proposed agreement in its entirety) (i) by providing Citibank with the
Deposit Application setting out the terms of deposit and containing the Customer's in-
struction to transfer funds into the deposit, and execution of such instruction by Citibank,
whereof the Customer will be advised by an SMS message sent to the phone number
provided by the Customer in the Banking Services Agreement, will serve as acknowledge-
ment of the fact that the Deposit Agreement has been entered into. The Customer may
request Citibank, in branch to give him/her the above deposit advice in writing.

5.2 Demand deposits

Citibank may change demand deposit interest rates at any time. The Customer may at any

time obtain information about current interest rates payable on demand deposits at Citibank

branches or via CitiPhone.

5.2.1 Savings account
The savings account allows the Customer to make transfers, cash deposits and withdraw-
als to and from the savings account.

5.2.2 Tiered savings account
Interest on the tiered savings account accrues daily based on the account balance. The
account balance is divided into tiers (the “Tier(s)"), and each Tier earns the applicable
interest rate, which increases with the increasing of the account balance and progressing
to the next Tier. The tiered savings account allows the Customer to make transfers, cash
deposits and withdrawals to and from the tiered savings account.

5.3 Time deposits

5.3.1 Time deposit “Maximum”
The general terms and conditions of the Deposit Agreement described in clause 5.1.
above are applicable to the time deposit “Maximum". The time deposits are available in
roubles. The Customer cannot add money to or make a partial withdrawal from the time
deposit. If the Customer chooses to withdraw a time deposit before maturity, Citibank will
pay the deposit amount plus interest accrued at 0.01% per annum into the same currency
account as selected by the Customer in branch.

6. Bank Card

This Section describes the procedure for the issuance, use, cancellation, and replacement
of a debit bank card issued by Citibank to the Customer (the “Bank Card"). The number of
Bank Cards issuable to the Customer is determined in the Tariffs. In terms of technology and
manufacture, the Bank Card can be of one of three types: a magnetic bank card, a magnetic
bank card with a chip or a contactless magnetic bank card with a chip. In terms of payment
systems, the Bank Card can be a VISA or a MasterCard, or a card of any other payment system.
The Bank Cards can also be different in terms of Citibank’s alliances/co-branding partnerships
with other companies. The Bank Card is the Customer's tool to access his/her accounts and
services associated therewith. If the set of available services is changed in accordance with
this Banking Services Agreements and/or applicable law, the set of transactions, services and
functions associated with the use of the Bank Card will change accordingly. The Bank Card
functionalities available at Citibank's ATMs and described in these Terms and Conditions may
not be fully available at other banks' ATMs. The Customer understands that not all merchants
may accept the Bank Card or each type of the Bank Card, and that merchants may impose
their own limitations on the amounts of transactions and card holder identification procedures.
6.1 Upon opening the Customer’s account(s), Citibank will issue the Bank Card of a par-
ticular type to the Customer in accordance with the terms of the bank service package
chosen by the Customer. The Bank Card provides access to the Customer’s current and
savings accounts with Citibank through ATMs, Citibank Online or CitiPhone. If the Rus-
sian law prescribes that the Customer be issued with a bank card of a particular type, Citi-
bank will issue the Bank Card of such type to the Customer. If Citibank has no technical
ability to issue such bank card, the Customer will not be issued with the Bank Card and
will access his/her Citibank accounts without the Bank Card at branch counters
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Subject to the Customer’s consent, the Bank Card will be sent to the mailing address pro-
vided by the Customer by registered mail, courier or other means allowing to ascertain
that the Bank Card is received by the Customer him/herself (or his/her representative
duly authorized by a power of attorney). The Customer can also receive his/her Bank
Card at a Citibank branch. The Bank Card will be delivered or handed over to the Cus-
tomer inactive. To start using the Bank Card, the Customer will be required to sign the
back of the Bank Card and activate the Bank Card on Citibank's website at www.citibank.
ru or by calling a CitiPhone number indicated on the back of the Bank Card. During the
Bank Card activation process, the Customer will be required to set up his/her personal
identification number (“PIN") and telephone personal identification number (“TPIN").
The Customer will be required to enter PIN to use the Bank Card at ATMs or to purchase
goods or services from the merchants that accept chip bank cards if they so require. The
Customer will be required to use TPIN in order to access Citibank's services available
through CitiPhone. Instead of TPIN, the Customer may use a one-time password sent
by Citibank to the Customer’s Mobile Phone Number if he/she so chooses and if Citibank
has such technical capability or, in the events determined by Citibank, security word.
The Customer may request the issuance of a supplementary Bank Card(s) for other per-
sons by submitting to Citibank an application to this effect in the form established by
Citibank along with such other documents on the supplementary Bank Card holders as
may be requested by Citibank. Citibank reserves the right to limit the circle of persons to
whom supplementary Bank Cards may be issued or to refuse to issue a supplementary
Bank Card to any person. The number of supplementary Bank Cards that may be issued
upon the Customer’s request may vary among the bank service packages. All procedures,
rules, fees, commissions and charges established by Citibank concerning the issue and
use of the Bank Cards and the carrying out of Bank Card transactions in respect of the
Customer's accounts shall fully apply to supplementary Bank Cards and their holders.
The Customer undertakes to inform supplementary Bank Card holders of all such pro-
cedures, rules, fees, commissions and charges. The Customer may at any time cancel
all supplementary Bank Cards issued upon the Customer’s request by notifying Citibank
thereof in the form and manner as determined by Citibank.

The Bank Card may be used by the Customer for (a) ATM cash withdrawals and deposits;
fund transfers across the Customer’s Citibank accounts; account information inquiries,
and other ATM transactions; (b) accessing accounts and making payments and transfers
through Citibank Online and CitiPhone; (c) payments for goods and services at mer-
chants that accept the types of bank cards issued by Citibank; and (d) other transactions
and services that may be made available by Citibank from time to time.

When the Bank Card is used for the purpose of cash withdrawal or deposit at certain
ATMs or payment for goods and services, the transaction amount (including applica-
ble fees, commissions and charges) will be respectively debited from or credited to the
Customer's primary current account. The transaction amount (including applicable fees,
commissions and charges) will be converted into the currency of the Customer's primary
current account at the exchange rates set by Citibank and/or other banks or financial
institutions and/or payment systems through which such transaction is processed, in the
manner set out above in these Terms and Conditions.

If the Customer is refunded any money paid for goods or services using the Bank Card,
the amount of such refund will be credited to the Customer’s primary current account.
The Customer is not entitled to receive a refund in cash.

When the Bank Card is used at an ATM, the ATM will make a printout of every ATM trans-
action carried out with the use of the Customer’s Bank Card and PIN. Citibank recom-
mends that the Customer retain all such printouts. Unless otherwise provided by these
Terms and Conditions, the details of each ATM transaction carried out with the use of the
Customer's Bank Card and PIN will be communicated to the bank's operating system and
will appear on the Account Statement. The Customer agrees that the transaction print-
outs issued by ATMs and/or the details of such transactions appearing on the Account
Statement shall serve as evidence of the Customer's ATM transactions.

The Customer agrees that the use of his/her Bank Card and correct PIN at an ATM and/
or when paying for goods or services with a chip bank card will be considered as prop-
er and sufficient identification of the Customer and authorization to carry out banking
transactions in respect of the Customer's accounts in such cases. The Customer further
agrees that the use of a Citibank contactless magnetic bank card with a chip (touching it
against a reader) when paying for goods or services at the point-of-sale terminals of the
merchants that accept contactless magnetic bank cards with a chip will be considered
as proper and sufficient identification of the Customer and authorization to carry out
banking transactions in respect of the Customer's accounts in such cases.

An ATM and/or a merchant shall issue (or may issue at the Customer’s request) a print-
out (areceipt or slip) of every ATM or purchase transaction carried out by the Custom-
er with the use of the Bank Card. Citibank recommends that the Customer retains all
such printouts for information purposes. Unless otherwise provided by the Terms and
Conditions, the details of each ATM or purchase transaction carried out by the Custom-
er with the use of the Bank Card will be communicated to the bank's operating system
and will appear on the Account Statement. The Customer agrees that the transaction
printouts issued by ATMs and/or merchants and/or the details of such transactions
appearing on the Account Statement shall serve as evidence of the Customer’s trans-
actions carried out with the use of the Bank Card.
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6.9 The Customer understands that the Bank Card is the Customer’s tool to access his/her
accounts and services associated therewith, manage such accounts and services and
administer the funds held in the accounts and the funds that may be made available to
the Customer in the form of an overdraft facility. In order to mitigate the risk of theft,
loss or Bank Card-related fraud or erroneous transactions, the Customer must not let
other people use the Bank Card and never take advice from strangers while using it. The
Customer must keep his PIN and TPIN secret and confidential since they are important
means of protection for the Customer and his/her accounts. In the event of unauthorized
use of the Bank Card or PIN and TPIN, there is a risk that the Customer would lose the
funds held in his/her accounts (and the available amount of the overdraft facility). The
Customer may change his/her PIN at any time at ATMs or through Citibank Online or
CitiPhone, and TPIN - through CitiPhone.

6.10 If the Bank Card has been lost or stolen or if the Customer suspects that the Bank Card
has been lost or stolen, or if there is a risk of unauthorized use of the Bank Card, as
well as in the events when the Bank Card has been damaged or the Customer's name or
surname has been changed, the Customer shall notify Citibank thereof immediately by
calling the CitiPhone number indicated on the back of his/her Bank Card or by contacting
a Citibank branch. Citibank may block the Customer's Bank Card if the Customer is in
breach of Bank Card usage rules or if Citibank reasonably believes that there is a risk of
unauthorized use of the Customer's Bank Card.

6.11 Citibank shall be liable for loss, damage or expenses incurred by the Customer in the
event the Bank Card has been lost or stolen or PIN or TPIN has become known to a third
party, or in the event of the Customer’s erroneous transactions with the use of the Bank
Card, as provided by applicable law and Section 18 below.

6.12 Once the Bank Card has been reported lost or stolen, Citibank will block the Bank Card
and may issue a replacement Bank Card to the Customer.

6.13 The Customer understands that if a wrong PIN is entered at an ATM or a merchant's
point-of-sale terminal three consecutive times, the ATM/merchant may block and retain
the Bank Card. If the Bank Card is blocked and/or retained by an ATM or a merchant,
the Customer must report this to Citibank in the procedure established for lost or stolen
Bank Cards.

6.14 The Bank Card's expiry date is indicated on the front of the Bank Card. Upon expiration of
the Bank Card, Citibank may issue a new Bank Card to the Customer.

6.15 The Bank Card is the property of Citibank and must be returned to Citibank upon its first
demand. For the purpose of compliance with applicable laws and regulations or if Citibank
reasonably believes that there is a risk of unauthorized use of the Customer's Bank Card,
Citibank may, at any time, cancel, block or suspend the use of any Bank Card, or deny the
Customer the renewal, replacement or issue of a new Bank Card. In particular, Citibank may
block or suspend the use of the Bank Card if the Customer does not comply with applicable
laws and regulations, this Banking Services Agreement or Citibank's requirements, rules and
procedures, or for the purpose of ensuring compliance with applicable anti-money laundering
and terrorist financing regulations.

6.16 If the Customer intends to use the Bank Card outside of Russia, he/she needs to notify
Citibank thereof via CitiPhone and check the possibility of using the Bank Card in the
country of intended use in order to prevent the Bank Card from being blocked by Citibank
to minimise the risk of its unauthorized use.

6.17 Prior to the Bank Card activation, Citibank may provide the Customer with the Bank
Card's details (in the form of the Bank Card image) in the Citi Mobile App/Citibank Online
to enable the Customer to carry out available transactions. The security code shown on
the back of the Bank Card will subsequently be changed. The Customer will need to go
through the process of activating his/her Bank Card's details in order to start using them.
The Bank Card's details can be used by the Customer to carry out available transactions
until such time as the Bank Card received by the Customer is activated. After the Cus-
tomer has activated his/her Bank Card, the Bank Card's details previously provided to
the Customer will cease to be valid.

7. Banking Transactions

This Section describes banking transactions that the Customer may effect in respect of the
accounts opened in his/her name at Citibank. With a view to improve the quality of service
or for technical or commercial reasons, Citibank may amend the list of banking transactions
that the Customer may effect in respect of his/her Citibank accounts. The Customer may ef-
fect debit transactions in respect of his/her Citibank accounts within the cash balance in the
accounts and the available overdraft facility (less the amount of any transactions effected by
the Customer but not yet charged to his/her account). The Customer understands that certain
banking transactions effected by the Customer in respect of his/her Citibank accounts may
be subject to limitations (e.g. limitations on the type or amount of transaction) as may be
imposed by applicable laws, regulations or internal rules and procedures of Citibank and/or
other banks, financial institutions and/or payment systems through which such transactions
are processed.

Cash withdrawals and deposits

7.1 The Customer may make cash withdrawals from and deposits into his/her Citibank cur-
rent and savings accounts at Citibank branches, ATMs, and other banks and financial
institutions if they provide such services and subject to the rules and procedures of such
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7.4

banks and financial institutions.

The Customer may withdraw or deposit cash in the currency of the respective account
or in other currencies as may be used at a particular point of service. If the currency of
the transaction is different from the currency of the respective account, the transaction
amount will be converted into the currency of the account at Citibank's exchange rate ap-
plicable on the date of transaction (in the case of transactions through Citibank's ATMs
or branches) or at the exchange rate applied by the bank, financial institution or payment
system through which such transaction is processed.

The Customer can make deposits at Citibank ATMs using his/her Bank Card and PIN and fol-
lowing the instructions appearing on the ATM screen. Only banknotes may be used for ATM
deposits. Cash will only be credited to the Customer’s account upon its authentication and
counting by the ATM and/or Citibank employees. Once cash has been deposited at an ATM,
the ATM will print out a transaction report. If Citibank detects any counterfeit banknotes
deposited at an ATM, such counterfeit banknotes will be withdrawn and sent by Citibank to
the appropriate law enforcement authorities for further investigation, and Citibank will not
replace such banknotes. Citibank will credit the Customer's account with the actual deposit
amount less any counterfeit banknotes.

Fees, commissions and other charges applicable to cash withdrawals and deposits at
Citibank ATMs and branches are set out in the Tariffs. The Customer understands that
other banks, financial institutions and/or payment systems may impose their own fees,
commissions and charges for similar services provided by them.

Funds transfers and payments
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The Customer may transfer funds between his/her Citibank accounts at Citibank branch-
es, ATMs, or through Citibank Online, CitiPhone or such other channels as may be es-
tablished by Citibank. In the event the Customer transfers funds between accounts de-
nominated in different currencies, the amount of such transfer will be converted into the
currency of the target account at Citibank's exchange rate applicable on the date the
transaction is processed by Citibank.

The Customer may make payments from his/her Citibank current and savings accounts
to the bank accounts of third parties. The Customer may make payments in favour of
third parties in roubles or foreign currencies subject to applicable laws, regulations, and
Citibank's internal policies and procedures. The Customer may make payments in favour
of third parties from his/her Citibank accounts at Citibank branches, through CitiPhone
or such other channels as may be established by Citibank. If a payment requires that
the payee be first added to the payee list, such payee may be added through CitiPhone.
Where an amount is paid to an account denominated in a currency other than that of the
source account, such amount will be converted into the currency of the target account at
Citibank's exchange rate applicable on the date the transaction is processed by Citibank.
The Customer may, in the cases determined by Citibank, give Citibank an order for a fu-
ture date transfer. Subject to the sufficiency of funds in the respective Customer's ac-
count, Citibank will carry out such instructions on the date(s) specified by the Customer
therein.

All funds transfer instructions must be given to Citibank in such form and manner as
prescribed by Citibank. Any transfer of funds from the Customer’s account will be made
exclusively on the basis of the Customer’s request, and payment documents required
for such banking transaction will be prepared and signed by Citibank. Citibank will not
be responsible for any errors or omissions made by the Customer or for the duplication
of any instruction given by the Customer and may act on any instruction basing solely
on the account number, even if the name of the account holder is misstated. If the Cus-
tomer informs Citibank that he/she wishes to recall, cancel or amend any instruction
given to Citibank by the Customer, Citibank will use reasonable efforts to comply with
the Customer’s request.

Customers that have not provided Citibank with their signature cards cannot submit in-
structions in paper form. Such customers must provide their signature cards to Citibank
prior to submitting an instruction in paper form.

In the event of insufficient funds in the Customer's account, Citibank may refuse to act
on the Customer’s funds transfer instruction. Citibank will not be obligated to make par-
tial funds transfers and/or payments, unless required by applicable law.

The Customer's funds transfer instructions will be carried out by Citibank no later than the first
business day following the date of receipt by Citibank of a duly issued funds transfer instruction
together with other necessary documents, if any, unless a later execution date is specified by
the Customer. Citibank may carry out the Customer’s funds transfer instruction on the date of
receipt of a duly issued funds transfer instruction together with other necessary documents,
if any.

Payments and transfers from other banks and financial institutions in favour of the Cus-
tomer will be credited by Citibank to the respective account of the Customer (net of
any costs and expenses related to such payments or transfers) no later than the first
business day following the day on which Citibank receives such funds in its account with a
correspondent bank or a clearing system. Citibank may credit such payments or transfers
to the Customer's account immediately upon receipt of advice note in electronic form
from the clearing centre or other settlement agent.

Foreign currency payments and transfers from the Customer’s Citibank accounts to third
party accounts at other banks and financial institutions (whether in or outside Russia)
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will be made subject to holidays and non-business days in Russia and in the country
where such foreign currency funds are cleared and/or credited.

Citibank will execute all Customer's payment orders or instructions in good faith and with
reasonable care in accordance with banking standards and practices, and may use any
communication, clearing or payment systems, intermediary banks or other persons in its
reasonable discretion. Citibank will act based on the applicable rules and reqgulations of
such communication, clearing or payment systems and intermediary banks.

Citibank's responsibility for the transfer of funds from the Customer's Citibank account
on the Customer’s instruction will cease upon the debiting of Citibank's account with a
correspondent bank or a clearing centre. Citibank's responsibility for the crediting of
funds to the Customer’s Citibank account will only arise upon the final crediting of funds
to Citibank's account with a correspondent bank or a clearing system.

In order to comply with applicable laws and regulations and ensure the security of the
Customer's banking transactions, Citibank may at its sole discretion establish such pro-
cedures as are necessary to identify the Customer, his/her representative, beneficiary or
beneficial owner, and the rules and requirements concerning the necessary documents
submittable in order to carry out transactions in respect of the Customer's Citibank ac-
counts. Such procedures and rules may vary depending on transaction types and com-
munication channels, and the Customer undertakes to strictly follow the procedures
and rules established by Citibank. Citibank undertakes to exercise reasonable care in
examining the Customer’s documents, including payment orders, instructions or commu-
nications; Citibank is not obliged to take any further steps in order to identify, or ascer-
tain the powers and authority of, the person giving such payment orders, instructions or
communications, and is responsible for losses resulting from its compliance with forged
payment orders, instructions or communications or the presentation of false identity
documents only if they could be detected by it with the exercise of reasonable care and
diligence. In order to ensure the security of the Customer's banking transactions, Citi-
bank may, but is not obliged to, request confirmation of any transfer instruction by call-
ing the contact phone number provided by the Customer and may suspend the execution
of the Customer’s transfer instruction until such confirmation is received. Citibank may,
in its discretion, suspend the execution of a payment order or instruction, if Citibank
has reasonable doubts concerning its content, the powers and authority of the issuing
person, origination or compliance with applicable rules and procedures, and will promptly
notify the Customer of its decision. Acting in pursuance of applicable anti-money laun-
dering and terrorist financing regulations, Citibank may request the Customer to provide
documents or information as required to identify his/her transactions involving cash or
other assets, and refuse to execute the Customer’s transaction instructions, except for
transactions relating to the crediting of funds received in the Customer's account.

The Customer agrees that erroneous credit entries to the Customer's account may be
annulled (cancelled) by Citibank by means of reverse entries made without prior notice
to the Customer.

The Customer understands that, in some cases, Citibank may be required by applicable
laws and regulations to debit the Customer’s accounts without any order or instruction
from the Customer.

Payment for Goods and Services
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The Customer may buy goods and services using the Bank Card at various point-of-sale
terminals or other devices installed by the merchants authorized to accept the Bank
Cards as payment. For security purposes, Citibank may impose various restrictions on
certain types of Bank Card transactions, including transaction refusal, at some point-of-
sale terminals or other devices installed by the merchants.

After the Debit Card has expired or been reissued/replaced for any reason, the details
of the Customer’s new Debit Card will be automatically transmitted by Citibank through
the relevant payment system to those Merchants to whom the Customer has provided
his/her Debit Card details for the purpose of recurring payment for goods or services, if
technically possible.

The Customer's instruction given with the use of the Bank Card, which is an electronic
means of payment, will be revoked by the Customer cancelling the Bank Card transaction.

Card-to-card transfers
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The Customer may transfer funds to his/her or third parties’ bank accounts using the
corresponding bank card number as the sole requisite banking detail of the recipient.
The sender’s requisite banking detail may be represented by the bank account number or
by the bank card number. The technicalities of such type of transfer are determined by
Citibank. Banks usually debit funds from and credit funds to, respectively, the sender’s
and the recipient’s primary accounts (i.e., the accounts the sender's and the recipient's
cards are linked to). Where such transfer is made through Citibank, funds are debited
from either the rouble current account or the rouble savings account (at the Customer’s
choice) and credited to the rouble current account.

Where the said sole requisite banking detail (i.e., the bank card number) is used to initi-
ate a transfer, the recipient's other banking details are not requested and, accordingly,
not taken into account. The crediting of funds to the bank account is deemed final.

No claim shall be made against the bank if the sender’s intentions do not coincide with
the requisite banking detail actually provided (an “erroneous transfer”). Where this is
the case, the sender should bring an action at law against the recipient (for whom this
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money represents unjust enrichment). Citibank will not assist the sender in reversing an
erroneous transfer.

Citibank may set certain limits for outgoing and incoming transfers.

The Customer understands that the recipient’s bank card may be inactive, blocked or
otherwise unavailable for use, in which case the transfer will be refused.

Instant Payment Service
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Subject to the recipient's consent, the Customer may also transfer funds to his/her
own or third parties’ bank accounts using the mobile phone number and bank name
as the requisite banking details of the recipient (“Instant Payment Service (IPS)").
The Customer/sender will be shown the recipient’s partially masked name, so that the
Customer/sender could verify the recipient. The Customer/sender, however, is aware
of the risk that the mobile phone number, the bank name, and the recipient’s name may
not always identify the recipient to whom the Customer/sender intends to send his/her
payment (since the recipient’s bank account number is not provided at the time of pay-
ment; the names or parts of names of the beneficiary bank’s different customers may
be the same; or the same mobile phone number may be provided by the beneficiary
bank's different customer by mistake or intentionally). The sender’s requisite banking
detail may be represented by the bank account number or bank card number in the
case of individuals, or by the nickname in the case of entities. (For the purpose of IPS
payments, the entity's details are registered as described in the “QR code payments”
subsection below). The technicalities of such type of payment are determined by the
National System of Payment Cards (NSPC) and/or Citibank. Where a payment is made
through Citibank, a debit is posted to either the rouble current account or the rouble
savings account (at the Customer’s choice) and a credit is posted to the rouble current
account. If the Customer has a credit card, he/she can change the account for incoming
payments to the credit card account (and back to the rouble current account) through
the Citi Mobile app, at any time.

Where the said requisite banking details (i.e., the mobile phone number and bank name, and
a part of the recipient’'s name) are used to initiate a transfer, the recipient's other banking
details are not requested and, accordingly, not taken into account. Upon confirmation of
payment by the Customer/sender, the crediting of funds to the bank account of the bene-
ficiary bank's customer who provided the beneficiary bank with the mobile phone number
used as the requisite banking detail, is deemed final.

No claim shall be made against the bank if the sender’s intentions do not coincide with the
requisite banking detail actually provided (an “erroneous transfer”). Where this is the case,
the sender should bring an action at law against the recipient (for whom this money rep-
resents unjust enrichment). Citibank will not assist the sender in reversing an erroneous
transfer.

Citibank may set certain limits for outgoing and incoming transfers.

The Customer may be refused quick payment due to technical reasons or non-compliance
with the rules of such payments or with any other rules set out in this Banking Services
Agreement.

An IPS payment is only possible to recipients whose accounts are held with Russian IPS-par-
ticipating banks.

The Customer's consent to receive IPS payments using his/her mobile phone number/to
participate in IPS payments is assumed. If the Customer does not agree to receive IPS
payments (i.e., does not consent to sharing his/her requisite banking details with senders
within the framework of the Instant Payment Service), he/she needs to inform Citibank
thereof. The Customer can disable the receipt of IPS payments using the Citi Mobile app.
If the Customer is in receipt of an instant payment from any person in the absence of the
relevant agreement with such person, the Customer must immediately (in order to avoid
negative legal consequences for him/herself, including tax ones) return the amount so
received to the sender (with a reference to article 1102 of the Civil Code of the Russian
Federation) and formally notify the sender of such return.

If Citibank has doubts about the receipt of funds from the sender, the IPS payment amount
may be blocked in the Customer's/recipient's account until such time as the correspond-
ing amount is credited to Citibank's correspondent account. Besides, if the IPS payment is
canceled for any reason and its amount is returned by Citibank to the sender, Citibank may
deduct the amount of such canceled payment from the Customer’s account.

Cash withdrawal at point-of-sale terminals
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The Customer can also make withdrawals from his/her primary current account at mer-
chants' point-of-sale terminals in Russia or abroad if such service is provided by merchants
and subject to their rules and procedures. A withdrawal takes place simultaneously with
payment for the merchant's goods or services with the Bank Card within the cash withdraw-
al limits as set by the merchant (and the banks and payment systems through which such
transactions are processed) and Citibank.

Cash withdrawals at points-of-sale always require PIN entry by the Customer. In the
event the Customer's account balance is insufficient to simultaneously cover the pur-
chase of goods or services and the cash withdrawal, the latter will be declined.

Citibank shall not be responsible for the provision of cash dispensing services by mer-
chants (and the banks and payment systems through which such transactions are pro-
cessed), including for merchants’ refusal to provide such services. If the Customer has
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any complaint regarding a merchant's cash dispensing service, he/she needs to contact
the merchant that provided such service to the Customer directly.

Me2Me Transfers
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The Customer may, on the basis of a payment request, transfer funds as a recipient to
his/her account at the bank where he/she initiates the transfer from his/her account
at another IPS-participating Russian bank (the “Me2Me Transfer"). The sender's and
recipient’s requisite banking details are represented by the mobile phone number and
full name of the Customer and the bank's name. The Me2Me Transfer is only possible if
the Customer’s mobile phone number and full name on the payer bank’s records match
those on the payee bank's records and subject to the Customer's consent provided to the
payer bank (a one-time acceptance of the transfer or a prior acceptance in relation to a
particular payee bank). The technicalities of such type of transfer are determined by the
National System of Payment Cards (NSPC) and/or Citibank. Where the Me2Me Transfer
is initiated through Citibank, funds are credited to either the rouble current account or
the rouble savings account with Citibank (at the Customer’s choice). If the Customer has
a credit card, he/she can change the account for incoming payments to the credit card
account (and back) through the Citi Mobile app, at any time. Where the Me2Me Transfer
is initiated through another bank, funds are debited from the rouble current account or
the rouble savings account with Citibank (at the Customer's choice).

At Citibank, the Customer can initiate Me2Me Transfers, give his/her consent or revoke
his/her prior acceptance through the Citi Mobile app only.

Where the said requisite banking details (i.e., the mobile phone number and full name of
the Customer and the bank's name) are used to initiate a Me2Me Transfer, other banking
details are not requested and, accordingly, not taken into account. Upon confirmation
of the payment request by the Customer (subject to the Customer's consent provided
to the payer bank), the crediting of funds to the Customer’s account at the payee bank
is deemed final.

Citibank may set certain limits for outgoing and incoming Me2Me Transfers.

The Customer may be refused a Me2Me Transfer due to technical reasons or non-com-
pliance with the rules of such transfers or with any other rules as set out in this Banking
Services Agreement and/or established by the NSPC.

A Me2Me Transfer is only possible between accounts held with IPS-participating Russian
banks.

If Citibank has doubts about the receipt of funds from the payer bank, the amount of the
Me2Me Transfer may be blocked in the Customer’s/recipient’s account until such time
as the corresponding amount is credited to Citibank's correspondent account. Besides,
if the Me2Me Transfer is canceled for any reason and its amount is returned by Citibank
to the payer bank, Citibank may deduct the amount of such canceled transfer from the
Customer's account.

QR code payments

7.44

7.45

7.46

.47

46

Within the Instant Payment Service, the Customer can also make QR code payments for
goods or services in favor of legal entities (merchants). The technicalities of such type
of payment are determined by the National System of Payment Cards (NSPC) and/or
Citibank.

A merchant registering for the Instant Payment Service provides its current account
number, which will then be used for settlements. The merchant is assigned a nickname,
which usually corresponds to its trade name, whereas the merchant’s official name may
not be displayed. Within the framework of one merchant, several of its units (points of
sale) with their own nicknames can be connected, with the same current account being
used for settlements by all these units. IPS-registered merchants generate QR codes,
which are presented to the buyers/senders. Typically, QR codes are used to facilitate
payment for goods or services purchased by the buyers.

In order to make a QR code payment, the Customer needs to log in to the Citi Mobile app
on his/her mobile device and scan the QR code presented by the merchant. As a result of
such scanning, the Customer will be displayed the registered nickname as the recipient's
requisite banking detail and the purchase details. The recipient’s full banking details will
not be displayed to the Customer. The Customer/sender, however, is aware of the risk
that the recipient’s nickname may not always identify the recipient to whom the Customer/
sender intends to send his/her payment (since the recipient's current account number
and official name are not provided at the time of payment, and the nickname must not
resemble the official name). The Customer needs to make sure that the merchant's details
used for the payment and the payment amount are correct. If there is any doubt that the
details used for the payment belong to the merchant whom the Customer is paying for
goods or services (sends the payment), the Customer must refrain from making a QR code
payment and use other means of payment. The Customer must also notify Citibank thereof
immediately by calling CitiPhone or contacting a Citibank branch. In the case of this form
of payment, Citibank cannot guarantee the Customer that the QR code is not spoofed or
faked. Such fraud can occur both on the Customer’s mobile device (if it contains a virus,
malware or sniffer), and upon receipt of a QR code from the merchant (as a result of an
error or fraud). Merchants issue (or may issue at the Customer’s request) a receipt/slip for
each QR code payment made by the Customer. Citibank recommends that the Customer
keep all such receipts/slips for reference purposes. The Customer is also recommended
to follow the security guidelines set out in Section 19 (Security) below, in particular those
pertaining to Citibank Online and the Bank Card (by analogy).

In the event any goods are returned or any services are not performed, the buyer/sender
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may request the merchant to refund the payment to the buyer’'s account with another
bank different from that out of which the payment for goods or services was made. The
payment will be refunded accordingly.

The sender’s requisite banking details may be represented by the bank account number
or by the bank card number, as determined by the bank. Where a payment is initiated
through Citibank, a debit is posted to either the rouble current account or the rouble
savings account (at the Customer’s choice) and a refund is posted to the rouble current
account. If the Customer has a credit card, he/she can change the debit account and the
refund account to his/her credit card account (and back) through the Citi Mobile app,
at any time.

Where the said requisite banking detail (i.e., the nickname) is used to initiate a payment,
other banking details of the recipient are not requested and, accordingly, not taken into
account. Upon confirmation of the payment by the Customer/sender, the crediting of
funds to the current account of the merchant that provided the nickname used as the
requisite banking detail is deemed final.

No claim shall be made against the bank if the sender’s intentions do not coincide with the
requisite banking detail actually provided (an “erroneous payment”). Where this is the
case, the sender should bring an action at law against the recipient (for whom this money
represents unjust enrichment). Citibank is under no obligation to assist the sender in
reversing an erroneous payment. If the funds are credited to another merchant (i.e., dif-
ferent from that whom the Customer intended to send his/her payment) through the use
of a fake QR code, the Customer should, on his/her own, claim the payment amount from
the recipient and is recommended to concurrently request the assistance of law enforce-
ment authorities. Citibank is under no obligation to assist in the recovery of such funds.
Citibank may set certain limits for outgoing and incoming payments.

The Customer may be refused a QR code payment due to technical reasons or non-com-
pliance with the rules of such payments or with any other rules as set out in this Banking
Services Agreement and/or established by the NSPC.

QR code payments are only possible if made in favor of IPS-registered merchants.

QR code payments can be made through SBPay, an NSPC-supported non-banking app,
or through the Account Subscription service via a merchant’s non-banking app / web-
site. For this purpose, the Customer selects his/her Citibank account to be used for the
payment of goods or services. The Customer initiates the linkage of his/her account
through SBPay or the merchant's non-banking app / website and is then redirected via
a link to the Citi Mobile app. The Customer can also link his/her account through SBPay
by providing the 20-digit account number and his/her Mobile Phone Number in SBPay
(without being redirected to the Citi Mobile app via the link). In the case of the Account
Subscription service, the Customer can also link his/her account immediately after mak-
ing a QR code payment (as a result of QR code scanning). Once linked, the Customer's
account will be used for the payment of goods or services without any additional queries
or notifications from Citibank. If the Customer selects SBPay or the linked account (in
masked format) as the payment method, funds will be automatically debited towards
payment from the Customer’s linked account. Where payment is made through SBPay or
through the Account Subscription service via a merchant's non-banking app / website,
the QR code image may not be displayed to the Customer. The Customer can unlink his/
her account through the Citi Mobile app.

FX Order Watch®

7.55

FX Order Watch® is a service which allows the Customer to place a conditional order or
a combination of conditional orders for transfer between two of his/her current and/or
savings accounts denominated in different currencies. The debit currency of a simple
order, or of the first order in a combination of orders, is the base currency, the credit
currency is the alternate currency.

To place a conditional foreign exchange order, the Customer must submit an application
in the form as appropriate for the chosen service channel. The Customer must maintain
current and/or savings accounts in the base and alternate currencies matching those in
his/her conditional order. The base currency account balance must be such as to meet
the conditional order. Conditional orders are available for a minimum of U.S.$ 1,000
or its base currency equivalent, and a maximum of U.S.$ 500,000 or its base currency
equivalent. Citibank may determine a list of the channels which the Customer may use
to place, change or delete his/her conditional orders, and the form of application for
each such channel.

When the Customer places a conditional order or a combination of conditional orders,
Citibank will place a hold over the transaction amount in the base currency until the first
conditional order is executed or the orders are deleted by the Customer or cancelled
by the system upon expiry. When the second conditional order or the second and third
conditional orders in the combination of orders is/are activated, the amount credited
in the alternate currency will be placed on hold in the account until the order(s) is/are
deleted by the Customer or cancelled by the system upon expiry or one of the orders
is executed. The amounts on hold will not be available for further transactions or
withdrawal by the Customer until such time as the conditional order is executed, deleted
by the Customer or cancelled by the system upon expiry.

Any conditional order will be subject to an applicable FX Order Watch® commission
(spread) payable to Citibank and determinable by a difference between the specified
Watch Rate and the calculated Exchange Rate. The Watch Rate and the Exchange

47



7.56

75

J

7.58

48

Rate will be advised to the Customer at the time of conditional order confirmation.
The applicable commission and, accordingly, the actual Exchange Rate are always
determined by the debit amount, the order placement channel, the Customer's bank
service package and the time of application. The commission is quoted in the credit
currency.
A conditional order will be executed when the exchange rate in the spot market, which,
for these purposes, is treated as being open continuously from 5:00 a.m. (Sydney
time) on a Monday in any week to 5:00 p.m. (New York time) on the Friday of that
week, reaches the specified Watch Rate. A decision to execute the order will be based
on information that Citibank has on the latest price movements in the spot market.
As a source of information on price movements, Citibank may use data from Reuters or,
if the required data is not available for any reason, a similar system.
When a conditional order is executed, the transaction amount will be credited to the
Customer's account in the alternate currency. This normally happens immediately, but
in any event within one (1) business day from the time the spot market exchange rate
matches the Watch Rate. It is not possible to roll transactions over or otherwise place a
new order using the transaction amount without having first received the transaction
amount in the Customer’s account. It is not possible to enter into forward transactions
(where the execution price and term/tenor are pre-determined regardless of market
movements) using the FX Order Watch® service. All orders are executed at the Exchange
Rate determined at the time of order and only when the spot market exchange rate
matches the specified Watch Rate (i.e. the time of order execution depends on market
movements).
When the current Exchange Rate to convert the alternate currency back into the base
currency fluctuates due to market conditions, there is a risk of loss of the original debit
amount in the base currency due to an exchange rate loss. The amount the Customer
receives at maturity, when its value is calculated in the base currency, may be lower than
the amount he/she originally deposited. Regardless of the Exchange Rate fluctuations
due to market conditions, there is a risk of loss of the original amount because the
Exchange Rate applied for converting a foreign currency back into the base currency
includes Citibank's foreign exchange commission (spread). Once the Watch Rate is
matched, the order cannot be changed or deleted.
If the Customer wishes to change or delete a conditional order prior to its execution or
cancellation by the system, he/she can do so by submitting an application in the form as
appropriate for the chosen service channel. The original conditional order will remain
live until the Customer has received confirmation that the order has been changed
or deleted. In the case of a simple order or the first order in a combination of orders,
changes can be made in the following fields: the base currency amount to be sold or the
alternate currency amount to be purchased, the Watch Rate or the Exchange Rate, and
the tenor. In the case of the second and third orders, the following fields can be changed:
the Watch Rate or the Exchange Rate and the tenor. In the case of the second order, the
following fields can also be changed: the base or alternate currency amount to be sold
or the alternate or base currency amount to be purchased. It is not possible to change
the type of order, the type of order combination and the accounts earlier selected for the
purchase and sale of currency. Citibank may determine the list of changeable parameters
in different channels. A FX order may only be placed, executed, cancelled, changed or
deleted on weekdays, Monday through Friday.
When placing a conditional order or a combination of conditional orders, the Customer
selects the tenor of the order combination and the following parameters for the first order:
(i) the type of order;
(ii) the source account in the base currency and the target account in the alternate currency;
(iii) the debit amount in the base currency or the credit amount in the alternate currency;
(iv) the Exchange Rate or the Watch Rate.
For the second and third orders, the Customer selects the following parameters:
(i) the type of order;
(ii) the debit or credit amount in the base or alternate currency (for position opening
orders only);
(iii) the Exchange Rate or the Watch Rate.
The tenor of an order or a combination of orders may be selected as follows:
(i) until the next business day (until 5:00 a.m. on the selected day, Moscow time);
(i) until the first business day of the next week (until 5:00 a.m. on the selected day, Mos-
cow time);
(iii) until the first business day of the next month (until 5:00 a.m. on the selected day,
Moscow time);
(iv) until a selected business day (until 5:00 a.m. on the selected day, Moscow time);
(v) until deleted at the Customer's request (not limited in time).
Citibank may determine the list of tenors available for selection in different channels.
When placing a conditional order, the Customer may, at his/her discretion, select either
the Exchange Rate, or the Watch Rate. If one of the two values is entered, the other will
be calculated automatically:
(i) The Watch Rate is the rate which, if exceeded by the global spot foreign exchange
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market rate, triggers the execution of the conditional order. If the Customer selects
the Watch Rate, the Exchange Rate will then be determined as the Watch Rate plus any
commission (spread).

(i) The Exchange Rate is the actual rate, inclusive of any commission (spread), at which
the Customer’s funds will be converted if the order is executed. If the Customer selects
the Exchange Rate, the Watch Rate will then be determined as the Exchange Rate less
any commission (spread).

The Customer may choose from the following order types:

(i) "Take Profit Order to Open Currency Position" — a conditional order to buy currency at
an Exchange Rate more advantageous than the current Exchange Rate;

(ii) "“Stop Loss Order to Open Currency Position" — a conditional order to buy currency at
an Exchange Rate less advantageous than the current Exchange Rate;

(iii) “Take Profit Order to Close Currency Position” — a conditional order to buy the base
currency at an Exchange Rate more advantageous than that in the alternate currency
position opening order;

(iv) “Stop Loss Order to Close Currency Position” - a conditional order to buy the base
currency at an Exchange Rate less advantageous than that in the alternate currency
position opening order.

Citibank may determine the list of orders available in different channels. The current

Exchange Rate for an order is determined based on global spot foreign exchange market

rates to which an FX Order Watch® commission is applied by Citibank.

A simple order. The Customer only places one order. The type of order may be selected

as Take Profit Order to Open Currency Position in alternate currency or Stop Loss Order

to Open Currency Position in alternate currency. The Exchange Rate must correspond to
the order type selected.

A combination of orders. Apart from a simple order, the Customer may select the follow-

ing combinations of orders:

(i) "If Done" - the simultaneous placing of two conditional orders. The first order may
correspond to one of the types of simple order for alternate currency position open-
ing. The second order for the purchase of base currency by the Customer may corre-
spond to the order types Take Profit Order to Close Currency Position or Stop Loss
Order to Close Currency Position in the alternate currency. The Exchange Rate for
each order must correspond to the order types selected. The second order may only
be executed after the first one;

(ii) "One Cancels the Other" - the simultaneous placing of two conditional orders, each
of which may correspond to one of the simple order types. Both the orders may open
an alternate currency position, or the second order may open a base currency posi-
tion. The Exchange Rate for each order must correspond to the order types selected.
If one order is executed, the other is cancelled;

(iii) “If Done One Cancels the Other” - the simultaneous placing of three conditional or-
ders. The first order may correspond to one of the types of simple order for alternate
currency position opening. The second and third orders may correspond to the order
types Take Profit Order to Close Currency Position or Stop Loss Order to Close Curren-
cy Position. If the first order for the purchase of alternate currency by the Customer is
executed, the second and third orders are activated representing the One Cancels the
Other combination of orders for the purchase of base currency by the Customer.

Citibank may determine the list of combinations of orders available in different channels.

The Customer may, at his/her discretion, specify the following for a position opening

order:

(i) The debit amount, in which case the credit amount will be determined based on such
debit amount and the Exchange Rate calculated or specified;

(ii) The credit amount, in which case the debit amount will be determined based on such
credit amount and the Exchange Rate calculated or specified.

The debit amounts in the alternate currency for the second and third orders will be

determined by the credit amount in the alternate currency for the first order (If Done

and If Done One Cancels the Other). The credit amount in the base currency for the
second and third orders will be determined based on the debit amount and the Exchange

Rate calculated or specified for the second and third orders (If Done and If Done One

Cancels the Other).

Citibank may determine the list and allowable values of parameters available for selection

in different channels.

A conditional order will be executed during its tenor subject to the following conditions:

(i) Take Profit Order to Open Currency Position - if during the tenor the global spot for-
eign exchange market rate becomes more advantageous than the specified Watch
Rate for the purchase of selected currency by the Customer;

(ii) Stop Loss Order to Open Currency Position - if during the tenor the global spot foreign
exchange market rate becomes less advantageous than the specified Watch Rate for
the purchase of selected currency by the Customer;

(iii) Take Profit Order to Close Currency Position - if during the tenor the global spot
foreign exchange market rate becomes more advantageous than the Watch Rate for
the purchase of base currency by the Customer;
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(iv) Stop Loss Order to Close Currency Position - if during the tenor the global spot
foreign exchange market rate becomes less advantageous than the Watch Rate for
the purchase of base currency by the Customer.

Using the Bank Card to pay for goods and services via

mobile payment applications

TA mobile Bank Card payment application (the “Mobile App") allows the Customer to
pay for goods and services by using (holding against a reader) the Customer’s mobile
device with a contactless chip Bank Card activated for payments via the Mobile App (the
“Mobile Device").

In order to pay with a contactless chip Bank Card for goods and services via the Mobile
App, the Customer will need to register for the Mobile App, enter his/her Bank Card
details, and activate the card in the Mobile App by entering the activation code sent by
Citibank to the Mobile Phone Number. After the activation is complete, the Customer's
virtual Bank Card will be created (the “Virtual Card").

If the Customer chooses to use a special feature in the Citi Mobile app that allows the
Customer to automatically transmit his/her card details to the Mobile App for the purpose
of card activation, the Customer agrees that his/her card details will be transmitted
to the Mobile App automatically and that the card will be activated in the Mobile App
without him/her having to enter the activation code referred to above. Citibank will not
be responsible for the correctness of the card details transmitted to the Mobile App or
for any errors or interruptions in the process of such transmission or activation. The
Customer shall make sure that the card details transmitted to the Mobile App through the
use of the special feature in the Citi Mobile app are correct, and shall immediately notify
Citibank in case of any error therein.

The Customer agrees that, in some cases, e.g., when he/she is issued a new card upon
expiry of the previous one, or when he/she is reissued a card if his/her card has been
lost or stolen, the Customer's new/reissued card will be automatically activated for use
in the Mobile App as the Virtual Card from its issue date, regardless of the activation of
the new/reissued card by the Customer; the Customer’s previous card (in the event of
an issue of the new card upon expiry of the previous one) will remain active and may be
used by the Customer until such time as new card is activated. We recommend that the
Customer should make sure that the card is activated in the Mobile App immediately after
it is issued by Citibank and, if necessary, block the card for use in the Mobile App. If the
Customer fails to comply with the recommendations, he/she shall be solely responsible
for the consequences of the failure to do so.

The Customer understands that in order to register him/her for the Mobile App, the Mo-
bile App operator may require the Customer to accept its terms of use, to register the
Customer's PIN and/or fingerprint, and to provide the Customer’s specimen signature, for
the purpose of paying for goods and services with the Virtual Card via the Mobile App.
The Customer may access the Mobile App using fingerprint authentication. In order for
the Customer to use fingerprint authentication, this feature needs to be activated on the
Mobile Device, the characteristic points of a fingerprint need to be saved in its memory, and
the fingerprint authentication feature needs to be separately activated in the Mobile App.
The Customer agrees that the use of his/her Virtual Card when paying for goods and
services via the Mobile App will be consid-ered as proper and sufficient identification of
the Customer and authorization to carry out transactions in respect of his/her accounts
in such case.

Citibank may refuse the activation of the Bank Card in the Mobile App.

For the purpose of compliance with applicable laws and regulations or if Citibank reason-
ably believes that there is a risk of unauthorized use of the Virtual Card, Citibank may, at
any time, cancel, block or suspend the use of the Virtual Card. In particular, Citibank may
block or suspend the use of the Virtual Card if the Customer does not comply with appli-
cable laws and reqgulations, these Terms and Conditions, or Citibank's anti-money laun-
dering requirements, rules and procedures. Citibank may block the Virtual Card if it has
sufficient grounds to believe that the Customer will be unable to properly perform his/
her obligations under the Credit Agreement, which may be evidenced by any information,
data and/or documents lawfully obtained by Citibank from the Customer or third parties.
Such evidence may include but is not limited to a failure to perform obligations owed to
Citibank, information concerning the Customer’s failure to perform under any credit or
loan made available by any other bank or person, or information that the Customer's
total monthly payment obligations (towards prin-cipal and interest) under credits and
loans made available by Citibank and any other bank or person exceed the percentage of
the Customer’s monthly income determined by Citibank.

Citibank may impose limitations on the amounts of the Customer’s Virtual Card trans-
actions and/or require that the Customer’s Virtual Card transactions be authorized by
PIN entry.

The Virtual Card is an electronic means of payment. For the safe use of the electronic
means of payment, the Customer shall comply with the recommendations set out below.
The Customer is aware that his/her non-compliance with the recommendations will make
the use of the electronic means of payment unsafe. If the Customer fails to comply with
the recommendations, he/she shall be solely responsible for the consequences of the
failure to do so.
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The Customer undertakes to exercise care when using the Mobile Device and protect it

from unauthorized third party access, which includes keeping it in a secure place.

The Customer undertakes to not write down or otherwise disclose his/her sign-on pass-

word to the Mobile App.

The Customer undertakes to not let a third party acquire the fingerprint image stored on

the Mobile Device.

The Customer’s PIN for the Mobile App should be secure, impossible to determine or

guess.

The Customer undertakes to not let a third party know his/her PIN for the Mobile App.
If the Customer reasonably believes that the security of access to the Mobile App has
or may have been compromised, he/she shall block access to the Mobile App and imme-
diately notify Citibank thereof by calling the CitiPhone number indicated on the back of
his/her Bank Card.
If the Mobile Device has been lost or stolen or if the Customer suspects that the Mobile De-
vice has been lost or stolen, or if there is a risk of unauthorized access to the Mobile App and
unauthorized use of the Virtual Card, the Customer shall notify Citibank thereof immediately
by calling the CitiPhone number indicated on the back of his/her Bank Card.
Citibank will not be responsible for the safe and secure operation of the Mobile App or its
malfunction, or for any services provided to the Customer by the Mobile App operator.
The Mobile App may collect and store the Customer’s personal data and the details of his/
her fingerprints and Virtual Card transactions.
The Customer gives consent to the processing of his/her personal data and transaction
information, which may include their collection, recording, systematization, accumula-
tion, storage, update, modification, retrieval, use, distribution and transfer, including
across borders, de-identification, blocking, removal or destruction, to Citibank, Samsung
Electronics Co., Ltd. (129 Samsung-ro, Yeongtong-gu, Suwon-si, Gyeonggi-dO, Republic
of Korea) (“Samsung"), Apple Inc. (Infinite Loop, Cupertino, CA 95014, USA) and Apple
Distribution International (Holly Hill Industrial Estate, Cork, Ireland) (“Apple"), Google Inc.
(1600 Amphitheatre Parkway Mountain View, CA 94043, USA) and Google Ireland Limited
(Barrow Street, Dublin 4, Ireland) (“Google"), the relevant payment systems (including
Mastercard Europe S.A. (198/A, Chausse de Tervuren, 1410 Waterloo, Belgium), 000
Mastercard (2, Tsevtnoy Blvd., 127051, Moscow) and VISA International Service Associ-
ation (900 Metro Center Blvd., Foster City, CA 94404, USA)), any third parties that have
obtained the personal data and transaction information as a result of such processing,
and Citibank's and such third parties’ agents. The Customer’s consent also extends to the
transfer (including cross-border transfer) by Citibank of the Customer's personal data and
transaction information under these Terms and Conditions (including such information
relating to the Customer and/or his/her supplementary cardholders as mobile phone num-
ber, e-mail address and banking card details) to the relevant payment systems, Samsung,
Apple, Google or their affiliates, and to the receipt/collection by Citibank of the Customer's
personal data and transaction information from the relevant payment systems, Samsung,
Apple, Google or their affiliates, and to other processing by Citibank of the personal data
and transaction information so received from the relevant payment systems, Samsung,
Apple, Google or their affiliates, which includes data transfer, including across borders.

CitiPhone™

CitiPhone is the Citibank telephone banking system which enables the Customer to carry out
certain banking transactions and access certain Citibank banking services over the phone
(through a CitiPhone operator or an interactive voice response system (IVR) if available).
CitiPhone is accessible through operator on business days between 9 a.m. and 6 p.m. Moscow

time,

and through IVR - on a daily basis 24 hours a day. CitiPhone operating hours may be

changed by Citibank at its discretion, at any time. For current operating hours, please refer to
our website at www.citibank.ru.

9.1

9.2

9.3

The Customer may access CitiPhone services over the phone using his/her Bank Card and
TPIN or his/her mobile phone contact number provided to Citibank (the “Mobile Phone
Number") and TPIN or, in the events determined by Citibank, his/her Mobile Phone Num-
ber and security word. The Customer agrees that the use of his/her Bank Card number
and TPIN or Mobile Phone Number and TPIN or Mobile Phone Number and security word
will constitute valid and sufficient confirmation of the Customer’s identity and author-
ity to carry out banking transactions in respect of the Customer's accounts by means
of CitiPhone.

The Customer may use CitiPhone to transfer funds and make payments out of his/her
Citibank accounts, obtain account information and information on available Citibank
products, services and rates, report lost or stolen Bank Cards, and access other Citibank
services. Any request for documents may only be made through Citibank Online, Citibank
branch or such other channels as may be established by Citibank.

If faced with a risk of unauthorized use of CitiPhone or technical challenges and/or limita-
tions, Citibank may suspend access to certain services available via CitiPhone until such
time as such risk and/or technical challenges and/or limitations (e.g. consequences of
any failure, instability or interruption of service due to any malfunction of the equipment,
power supply systems and/or communication lines or networks supplied, provided, op-
erated and/or maintained by third parties) are removed and/or the maintenance work
is complete, with or without prior notice to the Customer. Such technical suspension will

51


http://www.citibank.ru

not prevent access to services via other channels available at the time under this Banking
Services Agreement.

Acting in pursuance of applicable anti-money laundering and terrorist financing regula-
tions, Citibank may suspend access to certain banking services available via CitiPhone
by giving prior notice to the Customer in any manner in which the same may be given
by Citibank to the Customer. Such restriction of access does not prevent Citibank from
accepting properly executed payment documents from the Customer in paper form at
Citibank branches under this Banking Services Agreement.

9.4 The Customer consents to the transmission of instructions, orders and/or information
over telephone lines (including mobile and other telecommunications) understanding that
telephone lines may not always be a secure communication channel, and agrees to carry
all risks associated with a possible confidentiality breach occurring as a result of the use
of such system.

10. Citi Mobile, Citibank Online

Citi Mobile application is a type of Citibank Online system which should be installed to mobile

devices and used on mobile devices via internet connection.

Citibank Online is the Citibank Internet banking system that enables the Customer to carry out

certain banking transactions and access certain Citibank banking services over the Internet 24

hours a day. Citibank Online is a supplementary service provided by Citibank. The Citi Mobile

app is a customized version of Citibank Online that is installed and used on mobile devices with

Internet access.

10.1 The Customer may access Citibank Online/Citi Mobile app using a computer or other devices
that support them, provided there is Internet connection. It is recommended to install Citi
Mobile application to mobile device provided that mobile device is connected to internet.
To access Citibank Online/Citi Mobile app, the Customer will need to set up a User ID and a
Password following the instructions published on Citibank's website at www.citibank.ru. Re-
quirements concerning the equipment and software required for the use of Citibank Online/
Citi Mobile app are indicated on the above website.

10.2 The Customer agrees that the input of his/her User ID and Password when signing on
to Citibank Online/Citi Mobile app will constitute valid and sufficient confirmation of the
Customer's identity for the purpose of executing his/her transaction instructions in re-
spect of the account and accessing other services made available through the use of Citi-
bank Online/Citi Mobile app. The Customer further agrees that, in the case of Citibank’s
any other internet-based system, the input of the Customer’s passport number (or his/
her Bank Card number or his/her Citibank credit card number) and a one-time password
("OTP") sent by Citibank to the Customer’s Mobile Phone Number will constitute valid
and sufficient confirmation of the Customer’s identity for the purpose of acceptance of
an electronic document in such system.

10.3 The Customer may access Citi Mobile app using Fingerprint (Touch ID/Fingerprint sen-
sor) Authentication that verifies the identity of the Customer. Touch ID/Fingerprint sen-
sor is available for selected mobile devices and enables access to the list of accounts and
transaction history without the need to use the Customer's User ID and Password for
accessing Citi Mobile app. In order to use Touch ID/Fingerprint sensor, such functionality
needs to be activated on a mobile device, the characteristic points of a fingerprint need
to be recorded, and such function needs to be separately activated in Citi Mobile app. Citi
Mobile app does not collect, store or use any information on the Customer’s fingerprints.

10.4 Push Notifications in Citi Mobile allow the Customer to receive real-time information
about his/her account transactions on a mobile device.

10.5 Citi Mobile Push Notifications is a service available within the scope of Citibank Alerting
Service and may be activated and deactivated by the Customer after signing on to Citi
Mobile app with his/her User ID and Password. Authentication by User ID and Password is
required in order to get access to all Citi Mobile app functionalities.

10.6 By activating Push Notifications, the Customer agrees that his/her account balance and
transaction information will be displayed on the mobile device without authentication by
User ID and Password or Touch ID/Fingerprint sensor.

10.7 The Customer undertakes to protect access to the mobile device on which the Citi Mo-
bile app is installed. The Customer undertakes to exercise care when using the mobile
device and protect it from unauthorized third party access. The Customer understands
that if a third party has access to the mobile device, such third party may obtain access
to the information displayed on the mobile device. The Customer understands that if a
third party acquires the fingerprint recorded on the device, such third party may obtain
access to the list of accounts and the transaction history.

10.8 If the Customer reasonably believes that the security of access to Citibank Online/Citi
Mobile app has or may have been compromised, he/she must block access to Citibank
Online/Citi Mobile app on the mobile device deactivate Push Notifications (if activated),
and immediately notify Citibank thereof by calling CitiPhone.

10.9 |If thereis arisk that the security rules relating to Customer data disclosure or processing
have been violated, Citibank may deactivate Push Notifications and Touch ID/Fingerprint
sensor on its own, without involving the Customer.

10.10 The Customer can disable Touch ID/Fingerprint sensor in Citi Mobile app at any time and
sign on to the app using his/her User ID and Password.

10.11 If faced with a risk of unauthorized use of Citibank Online/Citi Mobile app or technical
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challenges and/or limitations, Citibank may suspend access to certain services available
via Citibank Online/Citi Mobile app until such time as such risk and/or technical chal-
lenges and/or limitations (e.g. consequences of any failure, instability or interruption
of service due to any malfunction of the equipment, power supply systems and/or com-
munication lines or networks supplied, provided, operated and/or maintained by third
parties) are removed and/or the maintenance work is complete, with or without prior
notice to the Customer.

Acting in pursuance of applicable anti-money laundering and terrorist financing
regulations, Citibank may suspend access to certain banking services available via
CitiPhone by giving prior notice to the Customer in any manner in which the same may be
given by Citibank to the Customer. Such restriction of access does not prevent Citibank
from accepting properly executed payment documents from the Customer in paper form
at Citibank branches under the Banking Services Agreement.

Acting in pursuance of applicable anti-money laundering and terrorist financing
regulations, Citibank may suspend access to certain banking services available via
Citibank Online/Citi Mobile app by giving prior notice to the Customer in any manner in
which the same may be given by Citibank to the Customer. Such restriction of access
does not prevent Citibank from accepting properly executed payment documents
from the Customer in paper form at Citibank branches under this Banking Services
Agreement.

Such technical suspension will not prevent access to services via other channels available
at the time under the Banking Services Agreement.

10.12 Due to the fact that the Internet and mobile telecommunications are not absolutely
secure communication channels, the Customer confirms that he/she understands and
accepts all risks associated with a possible security breach in the transmission of any
instructions and information with the use of Internet/mobile telecommunication tech-
nologies.

10.13 The parties agree that any electronic documents signed by the Customer in Citibank On-
line or in Citibank's any other internet-based system with his/her simple electronic sig-
nature, created and used in the manner prescribed by Citibank, shall be of equal validity
with paper documents signed with the Customer’s handwritten signature. The Customer
agrees that his/her sign-on Password to Citibank Online or an OTP sent by Citibank to the
Customer's Mobile Phone Number shall be deemed his/her simple electronic signature
where such Password or OTP is entered to confirm an electronic document in Citibank
Online or in Citibank's any other internet-based system. Citibank Online or Citibank's any
other internet-based system will check the Password or OTP so entered against system
records and, if it checks out, the electronic document confirmed by the Password or OTP
shall be deemed signed directly by the Customer. The Customer shall be obliged to keep
his/her Password and/or OTP strictly confidential.

10.14 In some cases, the Citi Mobile® app / Citibank® Online or Citibank's any other inter-
net-based system will not require a re-entry of the Customer's sign-on Password to Citi-
bank Online, or the OTP sent by Citibank to the Customer’s Mobile Phone Number, to
confirm an electronic document, provided that the Customer has successfully signed on
to the Citi Mobile app / Citibank Online or Citibank's any other internet-based system.

10.15 In some cases (as determined by Citibank), in order to sign electronic documents through
the use of telecommunication facilities (including mobile networks and e-mail), the Cus-
tomer will create and provide to a Citibank employee / CitiPhone® a password to serve as
his/her simple electronic signature to exchange/transmit electronic documents between
the parties through telecommunication channels. An OTP sent by Citibank to the Custom-
er's Mobile Phone Number may also serve as the Customer’s simple electronic signature to
exchange/transmit electronic documents between the parties through telecommunication
channels. Upon receipt of an electronic document from the Customer / signature of an
electronic document by the Customer through the use of telecommunication channels, the
password is validated by the recipient system or by a Citibank employee / CitiPhone.

10.16 From time to time, the Customer will be sent consent or approval forms (including per-
sonal data consent forms) as are required for Citibank to perform its obligations under
the Banking Services Agreement through telecommunication channels. The Customer
will need to sign such consent forms in the manner described above. If the Customer
does not provide the consent required for a specific service, Citibank may be unable to
provide the Customer (and/or supplementary Bank Card holders) with such service and,
accordingly, may refuse to provide the service (suspend the service).

10.17 For the purpose of compliance with applicable laws and regulations and to ensure the
security of the Customer's funds, Citibank shall, in real time, publish/post in Citibank
Online information on any charges to the Customer’s accounts made with the use of
an electronic payment means, including those which involve the use of the Bank Card,
Citibank Online and/or CitiPhone, after the charge has been made.

10.18 The publication/posting in Citibank Online of information on charges to the Customer's
accounts made with the use of an electronic payment means, including the Bank Card, Citi-
bank Online and CitiPhone, shall be deemed proper notification of the Customer of charges
made with the use of an electronic payment means under the Banking Services Agreement.

10.19 The Customer can obtain an OTP/activation code using a code generator (in the Citi
Mobile app). In the Citi Mobile app, instead of an OTP/activation code, the Customer shall
enter a key/unlock code for the code generator (in the Citi Mobile app).
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Chat

A chat is a Citi Mobile-based user interface that enables the Customer to carry out cer-
tain banking transactions and access certain Citibank banking services through an opera-
tor in an on- or offline mode. The chat is available on a 24/7 basis, provided Citibank has
such technical capability.

The Customer will be able to use the chat after registration for chat use in Citi Mobile/
Citibank Online. The Customer agrees that a successful login to the Citi Mobile app will be
deemed proper and sufficient identification of the Customer and authorization to carry
out transactions in respect of his/her accounts through the chat. At registration, Push
Notifications will be automatically activated for the purpose of chat use.

Citibank will determine the range of transactions and services available through the chat
in its discretion without prior notice to the Customer.

The Customer may use the chat to transfer funds and make payments out of his/her
Citibank accounts (subject to availability), obtain account information and information
on available Citibank products, services and rates, report lost or stolen Bank Cards, and
access other Citibank services.

A response to the Customer’s enquiry made in the offline mode will be provided in the
chat with a delay. Legal consequences for Citibank in connection with such enquiry will
arise after a Citibank operator has read the enquiry. The Customer will be informed of the
availability of a response by a Push Notification.

Citibank Alerting Service

Citibank Alerting Service enables the Customer to receive information about his/her
Citibank account and account transactions sent to his/her mobile phone number. The
service will be available to the Customer only if paid for in accordance with the Tariffs.
The Customer may register for Citibank Alerting Service through Citibank Online and
select any alerting service currently available. Citibank Alerting Service will automati-
cally send account and/or transaction information to the mobile phone number provid-
ed by the Customer in the format of SMS messages. It is the Customer’s responsibility
to ensure that his/her mobile phone supports the SMS function and that the Customer
is subscribed to the SMS service provided by his/her mobile operator. The Customer
understands that mobile operators may charge a fee for transmitting SMS messages
and that settlements with the mobile operator will be the Customer's responsibility.
The Customer may cancel any alert through Citibank Online at any time.

If faced with a risk of unauthorized use of Citibank Alerting Service or technical chal-
lenges and/or limitations, Citibank may suspend access to certain services available via
Citibank Alerting Service until such time as such risk and/or technical challenges and/or
limitations (e.g. consequences of any failure, instability or interruption of service due to
any malfunction of the equipment, power supply systems and/or communication lines or
networks supplied, provided, operated and/or maintained by third parties) are removed
and/or the maintenance work is complete, with or without prior notice to the Customer.
Such technical suspension will not prevent access to services via other channels available
at the time under this Banking Services Agreement.

The Customer consents to the transmission of instructions, orders and/or information
via SMS channels and e-mail understanding that such information transmission channels
may not always be secure, and is aware of all risks associated with a possible confidenti-
ality breach occurring as a result of the use of such information transmission channels.

Account Statement

A consolidated statement of accounts (the “Account Statement™) will be generated on
an annual basis as at the calendar year end (if the Customer does not have an outstand-
ing Citibank loan) or on a monthly basis (if the Customer does have an outstanding Citi-
bank loan) and includes information on all accounts opened by Citibank for the Custom-
er. The Account Statement will contain information on the Customer's account balances
as at the end of the period to which it relates, and information on all transactions carried
out in respect of the Customer's accounts during such period.

The Customer may, at any time, request the Account Statement for a previous period
via Citibank branches.

The Customer agrees to carefully check the Account Statement and immediately notify
Citibank of any errors, discrepancies, or questions concerning the information contained
in the Account Statement. If Citibank does not receive such notification within a reason-
able time, the Customer shall be deemed to have accepted and agreed with all informa-
tion contained in the Account Statement.

Average Monthly Relationship Balances; Relationship

Balance at End of Calendar Month

Citibank may require that the Customer maintain a certain aggregate amount of funds in
his/her Citibank accounts during each calendar month (the “Average Monthly Relationship
Balance"), a certain aggregate amount of funds in his/her Citibank accounts during three
(3) calendar months (the “Average Monthly Relationship Balance for Three Months"), and
a certain aggregate amount of funds in his/her Citibank accounts at the end of a calendar
month (the “Relationship Balance at End of Calendar Month"). The Average Monthly Rela-
tionship Balance, the Average Monthly Relationship Balance for Three Months and the Rela-
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tionship Balance at End of Calendar Month shall be referred to as the “Required Balances".
The Average Monthly Relationship Balance is calculated as the sum of daily balances (as at
the beginning of day) in all of the Customer’s Citibank accounts in any given month divided
by the number of days in the respective month. The Average Monthly Relationship Balance
for Three Months is calculated as the average of Average Monthly Relationship Balances for
the last three (3) full calendar months. The Relationship Balance at End of Calendar Month
is calculated as the sum of balances in all of the Customer’s Citibank accounts as at the
last calendar day of the month, and any insurance premiums/contributions paid under the
insurance savings programs satisfying the requirements set out below in this paragraph.
The Required Balances shall also include balances in brokerage and custody accounts with
Citibank. The Required Balances may vary across the bank service packages offered by Citi-
bank and be conditional to the availability of such bank service packages. If the Customer
fails to maintain the Required Balances and/or commits an abuse of right while using cer-
tain services provided to him/her, Citibank may change his/her bank service package and/
or refuse to provide the service without compensation for the losses the Customer may
incur. If the bank service package is changed, the service provided to the Customer shall
be governed by these Terms and Conditions and the Tariffs applicable to the relevant bank
service package starting from the date the change is approved by Citibank, and Citibank
shall give the Customer written notice of such change. If at the date of the bank service
package change the number of supplementary Bank Cards issued to the Customer is in
excess of that allowed within the bank service package prescribed by Citibank, Citibank may
cancel the supplementary Bank Card that was issued last.

Payment of Fees

The Customer undertakes to pay Citibank all fees, commissions and charges applicable
to this Banking Services Agreement and set out in the Tariffs, as well as those applicable
to the Credit Agreement, the credit card agreement, the brokerage agreement, the cus-
tody services agreement, the dual currency deposit master agreement, the safe deposit
box rental agreement and other agreements entered into between the Customer and
Citibank. The Customer hereby consents/accepts that, at such times as specified by this
Banking Services Agreement and the other agreements referred to above, Citibank will
debit the Customer's Citibank current account(s) for any fees, commissions, overdraft
interest and other charges payable by the Customer to Citibank in the amount of the Cus-
tomer's obligations owed to Citibank as at the date of such debit. The Customer gives his/
her prior acceptance and authorizes Citibank to make such debits to his/her account(s)
on the relevant dates. In case of insufficient funds in the Customer’s account wherefrom
such fees, commissions and charges must be debited, the Customer gives Citibank his/
her prior acceptance that Citibank may transfer funds to such account from any of the
Customer's other accounts, including foreign currency accounts (and, if necessary, con-
vert the funds to be transferred into the currency of the account wherefrom such fees,
commissions and charges must be debited at Citibank's or the Bank of Russia's exchange
rate (at Citibank's choice) applicable on the date of transaction), and that Citibank may
debit any of the Customer's other accounts, including foreign currency accounts, for
the amount of payable fees, commissions and charges (and, if necessary, convert the
funds into the currency of such fees, commissions and charges at Citibank's or the Bank
of Russia's exchange rate (at Citibank's choice) applicable on the date of transaction).
Citibank's debiting of the Customer's account(s) in accordance with the Customer’s prior
acceptance is a free supplementary service provided for the Customer's convenience
with an aim to prevent an increase in the Customer’s obligations to Citibank.

Set-off

The Customer agrees that Citibank may use any balance in any of the Customer's accounts
with Citibank (irrespective of the currency of such account(s)) to offset monetary obliga-
tions of the Customer to Citibank (relating to account crediting, payment for the bank's
services, overdraft interest payment) outstanding under this Banking Services Agreement
or under any other agreements or arrangements that have given rise to such monetary
obligations of the Customer to Citibank. For this purpose, the Customer hereby authorizes
Citibank to convert any amounts held in the Customer’s accounts in any currency into the
currency of the Customer’s outstanding obligation at Citibank's or the Bank of Russia's
exchange rate (at Citibank's choice) applicable on the date of such conversion.

Verification, Monitoring and Recording

The Customer confirms that all information provided by the Customer to Citibank in con-
nection with this Banking Services Agreement, including the information about him/her-
self, his/her beneficiary or beneficial owner, is true and correct in all respects and under-
takes to promptly notify Citibank of any changes in the information provided to Citibank.
Citibank may request and receive from the Customer or his/her representative identity
documents and such other documents as are provided for by applicable anti-money laun-
dering and terrorist financing regulations and by the Bank of Russia's regulations adopt-
ed in pursuance thereof. Any change in the Customer's personal information required
for the purpose of his/her identification in accordance with Russian law shall be by way
of submitting a change request in the form prescribed by Citibank. The Customer agrees
that Citibank may verify any information provided by the Customer and authorizes Citi-
bank to conduct such verifications as Citibank deems appropriate.

Failure by the Customer to update information about him/herself, his/her representative,
beneficiary or beneficial owner as such information changes (but in any case at least
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once a year) will be taken to mean that the information previously provided/established
remains unchanged.

The Customer agrees that Citibank may conduct video and electronic monitoring and
telephone recording on its premises for the purposes of security and proper customer
service without further notice to the Customer or his/her authorized representatives
(and it is the Customer's responsibility to notify his/her authorized representatives that
Citibank may conduct such monitoring and recording). The Customer further agrees that
telephone, video and electronic records may be used as evidence in any proceedings.
The Customer agrees that all conversations and communications between the Customer
and a Citibank representative over CitiPhone will be recorded by Citibank for the pur-
poses of security and proper customer service, and that such records may be used as
evidence in any proceedings.

Compliance with Law

The Customer understands that banking transactions and services provided by Citibank
to the Customer are governed by applicable Russian laws and regulations. (Certain types
of transactions may also be governed by the laws and requlations of foreign countries
where such transactions are effected or processed). Under applicable laws and regula-
tions, Citibank is charged with a number of control responsibilities in relation to certain
types of customer transactions (e.g. foreign currency transactions, cash transactions,
possibly suspicious transactions) and a duty to disclose information regarding customer
accounts and transactions to various government and law enforcement agencies. For
this purpose, Citibank may, from time to time, request the Customer to provide various
documents and/or written explanations, and the Customer agrees to do so upon Citi-
bank's request.

The Customer agrees that if, in the opinion of Citibank, the performance of any transac-
tion in respect of the Customer’s account may result in a breach of applicable laws and
regulations, Citibank may refuse to perform or suspend the performance of the transac-
tion until such time as the Customer provides to Citibank's satisfaction such documents
or other information as may be requested by Citibank in connection with the Customer’s
transaction.

If the Customer is in breach of applicable laws or Citibank's requirements, rules and pro-
cedures, the Customer's access to all the functionalities of the Bank Card, CitiPhone
and Citibank Online may be automatically suspended by Citibank until such time as the
Customer remedies such breach in the form and manner acceptable to Citibank.

Security

For the purpose of compliance with applicable laws and regulations and to ensure the
security of the Customer’s funds, Citibank may send to the Customer's Mobile Phone
Number SMS alerts of any charges to the Customer’s accounts made with the use of an
electronic payment means, including those which involve the use of the Bank Card, the
Virtual Card, Citibank Online and/or CitiPhone, after the charge has been made. Similar
e-mail alerts may additionally be sent to the Customer’s e-mail address.

The Customer shall provide to Citibank a valid Mobile Phone Number assigned by a Rus-
sian mobile service carrier and ensure that the Mobile Phone Number is constantly avail-
able for incoming SMS messages. The Customer shall be responsible for the authenticity
of the Mobile Phone Number and for the condition and security of the subscriber identity
module (the “SIM-card”). The Customer shall not allow the cloning of the SIM-card, or
the receipt, use and change of the SIM-card and/or the Mobile Phone Number by a third
party. If the SIM-card is changed, the Customer shall immediately report this to Citibank
via CitiPhone.

Citibank shall use the Mobile Phone Number provided by the Customer and maintained
in Citibank's systems. If Citibank is not in possession of the valid and authentic Mobile
Phone Number, the Customer's access to all the functionalities of the Bank Card, Citi-
Phone and Citibank Online may be automatically suspended by Citibank and the Bank
Card might not be issued. If the Mobile Phone Number is changed, the Customer shall
immediately report this to Citibank via branch, Citibank Online or CitiPhone in the form
as approved by Citibank.

The Customer shall, on a daily basis, sign on to Citibank Online to check the status of
all his/her accounts, including the balance, available balance, account activity, blocked/
frozen transaction amounts, and shall immediately notify Citibank of any errors, discrep-
ancies, or questions concerning the information contained in Citibank Online.

Citibank may, in its discretion, use the Mobile Phone Number to provide additional securi-
ty, which includes more secure use of the Bank Card, CitiPhone and Citibank Online. The
Customer shall comply with all security requirements of Citibank.

If there is no Customer-initiated activity in the Customer’s accounts for 180 days, the Cus-
tomer's access to all the functionalities of the Bank Card, CitiPhone and Citibank Online
may be automatically suspended by Citibank. In the event of suspension of access to the
Customer’s accounts, such access can be restored via Citibank Online.

For the safe use of an electronic means of payment (hereinafter includes the Bank Card,
the Virtual Card, Citibank Online and CitiPhone), the Customer shall comply with the rec-
ommendations set out below. The Customer is aware that his/her non-compliance with
the recommendations will make the use of the electronic means of payment (including
the Bank Card, the Virtual Card, Citibank Online and CitiPhone) unsafe. If the Custom-



er fails to comply with the recommendations, he/she shall be solely responsible for the
consequences of the failure to do so. The Customer is aware that if he/she is unable to
comply with all the safety and security recommendations set out below, he/she should
conduct his/her banking business via Citibank branches.

19.7.1 If the Customer receives an SMS message, he/she needs to make sure that the message
originates from Citibank or its authorized representative.

If the message:
- Originates other than from Citibank or its authorized representative; or
- Requires an urgent response by the Customer; or

- Requires the Customer to provide, update or confirm his/her personal information, in-
cluding the mother’s maiden name or security word, PIN, TPIN, phone number, bank card
details, User ID, Password, etc.; or
- Contains a personal information entry form; or
- Informs the Customer of an unexpected credit to his/her account; or
- Requests the Customer to sign on to Citibank Online using the provided link; or
- Originates other than from Citibank's official phone number provided on its official web-
site,
the Customer should not act in accordance with the message and should immediately report
this to Citibank via CitiPhone.
If the Customer receives an alert of unauthorized access to Citibank Online, he/she should
immediately report this to Citibank via CitiPhone.

19.7.2 If the Customer receives an e-mail message, he/she needs to make sure that the message
originates from Citibank or its authorized representative.

If the message:
- Originates other than from Citibank or its authorized representative; or
- Requires an urgent response by the Customer; or

- Requires the Customer to provide, update or confirm his/her personal information, in-
cluding the mother’s maiden name or security word, PIN, TPIN, phone number, bank card
details, User ID, Password, etc.; or

- Contains a personal information entry form; or

- Informs the Customer of an unexpected credit to his/her account; or

- Requests the Customer to sign on to Citibank Online using the provided link; or

- Originates other than from Citibank's official e-mail address provided on its official web-
site; or

- Requests the Customer to go to a website using the provided link; or

- Contains mistyped words or manifest spelling errors,

the Customer should not act in accordance with the message and should immediately report
this to Citibank via CitiPhone.
If the Customer receives an alert of unauthorized access to Citibank Online, he/she should
immediately report this to Citibank via CitiPhone.
19.7.3 If the Customer receives a phone call, he/she needs to make sure that the call originates
from Citibank or its authorized representative.
If the caller:
- Requests the Customer to provide his/her mother's maiden name or security word, ex-
cept where such call originates from Citibank's phone number given on its official website
for the purpose of activating the Bank Card that has been received but not yet activated
by the Customer; or

- Requests the Customer to provide his/her PIN, TPIN, User ID or Password,

the Customer should not disclose his/her personal information and should immediately report

such or any other suspicious call to Citibank via CitiPhone.

The Customer should only contact Citibank at the numbers given on its official website.

19.7.4 When using Citibank Online, the Customer needs to make sure that he/she has accessed
the genuine official website of Citibank and that the computer or other device that pro-
vides Internet access is free from viruses, mal- and spyware, and that there is no unautho-
rized access to the computer from the Internet or a local area network.

It is not allowed to sign on to and use Citibank Online if:
- The website is not the genuine official website of Citibank; or

- The Customer has not personally entered Citibank's website address in the browser
address bar, or the website has been accessed via a link; or

- The computer or other device that provides Internet access is not free from viruses,
mal- or spyware; or

- There is unauthorized access to the computer from the Internet or a local area net-
work; or

- Citibank's website does not operate in the protected mode or the padlock icon is not
displayed on the webpage; or
- TPIN is requested.

A password for Citibank Online should be secure, impossible to determine or guess, consist
of letters and numbers, contain upper- and lowercase letters, and be a minimum of six char-
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acters. It is not permitted to write down or otherwise disclose the password. The Customer
should change his/her password regularly, at least every 60 days, and never use the same
password twice. It is not permitted to sign on to and use Citibank Online from a public com-
puter or from any place with public Internet access and in the presence of third parties. When
signing on to Citibank Online, the Customer should check the last logon date and time, and in
the event of unauthorized access report this to Citibank via CitiPhone. The Customer should
sign off in the prescribed manner. It is not permitted to close the browser without signing off.

If the Customer did not sign on to Citibank Online but received a sign-on alert, he/she should

immediately report this to Citibank via CitiPhone. If the password has been compromised, the

Customer should immediately report this to Citibank via CitiPhone.

Citibank may collect any data in respect of the computer used to sign on to Citibank Online. If

requested by Citibank, the Customer will install a software agent on the computer used to sign

on to Citibank Online and/or authorize the use of any computer used to sign on to Citibank Online
via CitiPhone or as otherwise required.

19.7.5 Upon receipt of the Bank Card, the Customer should immediately sign the card on the
reverse. The Customer should at all times keep the Bank Card in a safe place where it
is inaccessible to, and prevent its unauthorized use by, third parties. The Bank Card
should only be used for its intended purpose. The Customer should prevent the use
of slips and other documents showing the number of his/her Bank Card and/or Citi-
bank account, by third parties. The Customer is recommended not to maintain in his/
her primary current account (primary account for Bank Card settlements) a balance
higher than that which the Customer may need in the near future for his/her Bank Card
transactions.

The Customer is recommended to use his/her Bank Card at Citibank ATMs. Where a
non-Citibank ATM is used, Citibank is not responsible for the safe use of such ATM. It is
not permitted to use the same Bank Card to access the ATM area and to operate the ATM.
Before using the ATM, the Customer should make sure that the ATM is located in a safe
place and does not have any unusual or non-standard devices on the keypad, card entry
slot and regions above the display and keyboard area. It is not permitted to use the ATM if
it is located in an unsafe place or has any unusual or nonstandard devices on the keypad,
card entry slot or regions above the display and keyboard area. The Customer should
not use the ATM if there are third parties in immediate proximity thereto. The Customer
should enter PIN quickly, use more than one finger, and cover the keypad with his/her
other hand.

When using the Bank Card online, the Customer should make sure that he/she is visiting
a safe website and that the computer or other device that provides Internet access is free
from viruses, mal- and spyware, and that there is no unauthorized access to the computer
from the Internet or a local area network.

It is not allowed to use the Bank Card online if:

- The website is not safe; or

- The computer or other device that provides Internet access is not free from viruses,
mal- or spyware; or

- There is unauthorized access to the computer from the Internet or a local area network;
or

- The website does not operate in the protected mode or the padlock icon is not displayed
on the webpage; or

- PIN is requested.

The Customer's PIN and TPIN should be secure, impossible to determine or guess. It is not

permitted to write down or otherwise disclose PIN or TPIN. The Customer should change his/

her PIN and TPIN regularly, at least every 60 days, and not use the same PIN or TPIN over
and over again.

It is not permitted to use the Bank Card online if the Internet is accessed from a public comput-

er or from any place with public Internet access and in the presence of third parties. If there

are signs of unauthorized use of the Bank Card or its details, the Customer should immediately
report this to Citibank via CitiPhone. The Customer should sign off in the prescribed manner.

It is not permitted to close the browser without signing off. If the Customer did not make any

Bank Card transaction but received a transaction alert, he/she should immediately report this

to Citibank via CitiPhone. If PIN or TPIN has or may have become known to a third party or if

the Bank Card has been retained by the ATM, the Customer should immediately report this to

Citibank via CitiPhone.

19.8 If the Customer did not make a particular account transaction but receives an alert, or
otherwise becomes aware, of such unauthorized/unconsented transaction, he/she shall
immediately report this to Citibank via CitiPhone. If the electronic means of payment
is lost and/or used without the Customer's consent, the Customer shall deliver written
notice thereof to Citibank on the form provided for the purpose immediately upon dis-
covery of the same but no later than the day following the day of Citibank's unauthorized
transaction alert. However, in exceptional cases, where Citibank recognizes the reason
for failure to meet the above deadline as valid due to the Customer’s personal circum-
stances, the Customer’s notice may be considered by Citibank, but in any event such
notice shall be delivered to Citibank within fourteen (14) days of Citibank's unauthorized
transaction alert.

19.9 The Customer shall be solely responsible for compliance with all the requirements con-
cerning the use of the electronic means of payment (including the Bank Card, the Virtual
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Card, Citibank Online and CitiPhone) referred to above in this Section. If the Customer
fails to comply with the said requirements and such failure to comply results in unau-
thorized activity in the Customer's account, the Customer shall be responsible for the
consequences of such unauthorized activity.

19.10 The Tariffs sets forth a daily limit for ATM cash withdrawals. Citibank shall not accept the
Customer's claims in relation to any transactions totalling in excess of the daily ATM with-
drawal limit. The Customer shall report any and all unauthorized transactions charged
to his/her Citibank accounts to law enforcement authorities. Any consideration of the
Customer's unauthorized transaction claim by Citibank shall not preclude the Customer
from reporting such unauthorized transaction to law enforcement authorities.

19.11 Where the Bank Card is used to pay for goods or services, the identification and authen-
tication of the Customer will be the responsibility of the Bank Card-accepting merchant.
Citibank shall not be held responsible for any violation of the bank card holder identifica-
tion and authentication requirements.

20.Settlement of Disputes
20.1 Notwithstanding that Citibank will strive to ensure that all of the Customer's transactions
are carried out in compliance with these Terms and Conditions, disputable situations may
arise for various reasons (e.g. communication of inaccurate or incomplete information
by the Customer, data processing errors) and the parties undertake to settle such disput-
able situations through amicable negotiations.
20.2 Inthe event the Customer discovers any disputable situation associated with his/her Citi-
bank accounts, the Customer will immediately notify Citibank thereof through CitiPhone.
If the disputable situation can not be resolved by a Citibank representative over Citi-
Phone, Citibank may request the Customer to submit a written statement of such disput-
able situation to a Citibank branch. Citibank undertakes to promptly submit such written
statement for consideration by an authorized Citibank officer. The Customer may obtain
information regarding the current status of his/her written statement through CitiPhone.
Citibank will take every possible step to settle the existing disputable situation within
the time prescribed by applicable law and Citibank's or payment system’s rules, and will
inform the Customer of the results of its investigation. Citibank may ask the Customer
to meet an authorized Citibank officer in person in order to settle the disputable situa-
tion. Where necessary, Citibank may involve various experts and specialists with relevant
knowledge and expertise (whether or not employed by Citibank) in order to settle the
disputable situation.
If a disputable situation is not settled by the parties, the matter will be referred to court
as described below.

21. Term and Termination

21.1 This Banking Services Agreement is made for a term of one (1) year and will automatical-
ly renew thereafter for successive one-year terms. Citibank may give the Customer prior
written notice of termination of this Banking Services Agreement due to expiration of its
term, in which case no automatic renewal of this Banking Services Agreement will occur.

21.2 The Customer may at any time terminate this Banking Services Agreement by giving
written notice to Citibank and instructing it to transfer funds held in the Customer’s ac-
counts with Citibank to the account(s) at another bank or financial institution, provided
that the Customer has no obligations outstanding to Citibank as at the termination date.

21.3 In the event this Banking Services Agreement is terminated for whatever reason, all ac-
counts opened by Citibank for the Customer will be closed (provided the Customer's
account balances have been transferred and/or received in cash), the Bank Card issued
by Citibank to the Customer (and any supplementary Bank Cards) will be blocked and
revoked, and any debt owed by the Customer to Citibank (together with accrued inter-
est) will become due and payable within thirty (30) days of termination of this Banking
Services Agreement. Citibank will disburse to the Customer all balances in the Custom-
er's Citibank accounts (less the amount of any debt owed by the Customer to Citibank)
or transfer such balances to the account(s) at another bank or financial institution in
accordance with the Customer's instruction. If Citibank is not in receipt of the Customer’s
instruction to transfer funds to another bank or financial institution, Citibank may return
the funds held in the Customer’s accounts by the time of termination of the Banking
Services Agreement and/or received in the Customer's accounts after the termination of
the Banking Services Agreement, in any of the following ways:
- Telegraphic transfer or postal order addressed to the Customer at his/her mailing ad-
dress; or
- Instant payment to any bank where the Customer maintains his/her account(s)
through Instant Payment Service using the Mobile Phone Number; or
- Top-up of the Mobile Phone Number, for which purpose the Customer authorizes Citi-
bank to transfer cash balances from all his/her savings and foreign currency current
accounts to his/her RUB current account (foreign currency amounts will be converted
into roubles at Citibank's internal exchange rate; funds held in time deposit accounts will
be transferred to the current account upon maturity).
The Customer agrees that such transfer/payment by Citibank will be deemed proper per-
formance of its obligation to return the Customer's funds at the end of the Banking Ser-
vices Agreement (Citibank may withhold costs associated with such transfer/payment).
If the cash balances held in the Customer’s Citibank accounts are not returned to the Cus-
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tomer in any of the above ways, the Customer authorizes Citibank to apply the funds held
in the Customer's accounts by the time of termination of the Banking Services Agree-
ment and/or received in the Customer's accounts after the termination of the Banking
Services Agreement towards Citibank's income at the expiration of one (1) year from
the termination date of the Banking Services Agreement. Notwithstanding the above,
the Customer may withdraw said funds at any Citibank branch against a written request.
If this Banking Services Agreement is terminated by Citibank on the grounds provided
for by applicable law, Citibank will give the Customer written notice to that effect, and
this Banking Services Agreement will be deemed terminated at the expiration of the time
period set forth in such notice. If the Customer fails to come to collect the funds held in
his/her account(s) within the time period set forth in Citibank's notice of termination of
this Banking Services Agreement or if Citibank does not receive the Customer’s funds
transfer instruction within the same period, Citibank will transfer such funds to a special
account with the Bank of Russia in accordance with applicable law.

The termination of this Banking Services Agreement for whatever reason shall not in
any way affect or change the Customer's obligations to Citibank that arose prior to such
termination and remain outstanding as at the termination date, nor shall it affect or
change Citibank's rights and remedies granted to Citibank under this Banking Services
Agreement with respect to any of the Customer's obligations that arose prior to such
termination and remain outstanding as at the termination date.

The provisions of Section 9 (CitiPhone™) will survive, to the applicable extent, the ter-
mination of the Banking Services Agreement and apply until such time as all the Custom-
er's current/savings accounts are closed, for the purpose of transfer of the Customer’s
entire account balance to another bank (upon agreement with Citibank). The provisions
of paragraphs 10.13-10.15 will survive, to the applicable extent, the termination of the
Banking Services Agreement and apply until such time as all the Customer's current/
savings accounts are closed, for the purpose of possible submission of documents by the
Customer (upon agreement with Citibank).

The Customer undertakes, forthwith upon termination of the Banking Services Agree-
ment, to transfer the balances in all his/her Citibank accounts (with the exception of
unmatured time deposits), if any, to a non-Citibank account(s) and/or withdraw such
balances at Citibank branch counters. If this undertaking is not complied with, the Cus-
tomer shall pay Citibank a fee as set out in the Tariffs.

Miscellaneous

Citibank will not be responsible for any non-performance or improper performance
of its obligations under this Banking Services Agreement if it proves that the proper
performance of such obligations was impossible due to force majeure, which means ex-
traordinary circumstances unavoidable in the given conditions, including but not limited
to the adoption, publication or change in the interpretation or application of any laws,
regulations, decisions, etc. by governmental or municipal authorities of the Russian
Federation or other countries, the Central Bank of the Russian Federation or central
(national) banks of other countries (including restrictions on currency convertibility or
transferability), which would make the performance of obligations by Citibank illegal or
unlawful, as well as sabotage, fire, flood, explosion, natural calamity, civil commotion,
strike or industrial action of any kind, riot, insurrection, war or act of government, or any
other events beyond the reasonable control of Citibank (the “Force Majeure Events").
Unless the parties otherwise agree in writing, upon the occurrence of Force Majeure
Events Citibank may suspend the performance of its obligations under this Banking Ser-
vices Agreement affected by the Force Majeure Events until such Force Majeure Events
cease to exist.

Neither party may assign or otherwise dispose of its rights and obligations under this
Banking Services Agreement without the other party's prior written consent, except that
Citibank may assign its rights and delegate its obligations under this Banking Services
Agreement to its subsidiaries or other affiliates, provided that this does not affect the
quality of service provided to the Customer and subject to limitations imposed by appli-
cable law.

The Customer agrees that, to the extent permitted by applicable law, Citibank may at
any time unilaterally modify or amend this Banking Services Agreement. Modifications
and amendments to this Banking Services Agreement made in respect of the Terms and
Conditions shall become effective thirty (30) days after publication of the new version
of the Terms and Conditions on Citibank's website at www.citibank.ru. Modifications and
amendments to this Banking Services Agreement made in respect of the Tariffs and un-
related to an increase in the fees for services that are already being provided to the
Customer under the Banking Services Agreement shall become effective as of the date
of Citibank's relevant decision, provided that such decision may not be applied retroac-
tively, whereas those made in respect of the Tariffs and related to an increase in the fees
for services that are already being provided to the Customer under the Banking Services
Agreement shall become effective fifteen (15) days after the publication of a new version
of the Tariffs on Citibank's website. The Customer may at any time obtain and familiarize
himself/herself with the current version of the Banking Services Agreement at Citibank
branches or on Citibank's website at www.citibank.ru. The Customer undertakes to check
the current Terms and Conditions and Tariffs, and the news about changes thereto, on
Citibank's website at least once a week. The parties agree that this Banking Services
Agreement may only be modified or amended in the above procedure and that no other



documents, publications, information or advertising materials (whether written or other-

wise) may modify or amend this Banking Services Agreement.

In the event of modifications or amendments to the Tariffs in relation to current

accounts, the Customer may, within thirty (30) days of publication of the new version

of the Tariffs, make a complaint to Citibank requesting to keep the old tariffs (i.e.,

those applicable before the publication) (“old tariffs"). If Citibank is in receipt of such

complaint, the Customer’s existing bank service package will be changed to the basic
bank service package Citibank without a Bank Card, and the old tariffs will apply to
services available to the Customer within the Citibank bank service package. Where this
is the case, the Banking Services Agreement with the Customer will not be renewed for
another one-year term. For the purpose of applying the old tariffs, Citibank may charge
its fees and commissions under this Banking Services Agreement in accordance with the

Citibank bank service package and then recalculate payments at the end of each calendar

quarter (by crediting or debiting the difference between total charges in accordance with

the old tariffs and total charges in accordance with the Citibank bank service package).

The Customer understands and agrees that not all the services that used to form part of

his/her previous bank service package will be available to the Customer.

Citibank will be liable to the Customer for losses incurred by the Customer as a result

of Citibank's wrongful acts or omissions. Citibank will be relieved of the liability if the

Customer's losses were incurred as a result of the Customer's breach of this Banking

Services Agreement.

22.5 The Customer will be liable to Citibank for all losses incurred by Citibank as a result of
the Customer's breach of this Banking Services Agreement or applicable laws and reg-
ulations.

22.6 The Customer acknowledges and agrees that the obligations of Citibank arising out of or
in connection with this Banking Services Agreement are the obligations of AO Citibank
alone and are not the obligations of Citigroup, Inc. (USA) or any other of its subsidiaries
or affiliates whether in Russia or abroad.
Citibank will treat information relating to the Customer as confidential, however, the
Customer agrees that Citibank may transfer and disclose any information relating to the
Customer to Citibank's subsidiaries, representative offices, affiliates, agents, or third
parties, at the discretion of any of them and irrespective of their location, for confidential
use (including in connection with the provision of banking services and products, data
processing, statistical accounting, and risk assessment) in accordance with and to the
extent permitted by applicable law. Citibank and any of its subsidiaries, representative
offices, affiliates, agents, or third parties, may transfer and disclose any such informa-
tion as required by law, court order, or a regulating or law enforcement agency.

22.8 If an electronic means of payment is suspended or terminated by Citibank in the events
provided for by federal law, Citibank shall inform the Customer thereof and provide the
reason therefor on the day of such suspension or termination. Citibank shall also inform
the Customer of the reasons for its refusal to process any transaction and of the termi-
nation of the Banking Services Agreement on Citibank's initiative. Citibank shall inform
the Customer thereof by phone and/or SMS to the Mobile Phone Number and/or e-mail,
and/or by posting information to that effect in the Citi Mobile app/Citibank Online and/
or sending the Customer a written notification by post. If the information related to the
Customer and/or his/her electronic means of payment is contained in the database of
nonconsensual funds transfer cases and attempts, the electronic means of payment are
not available for use by the Customer at Citibank.

22.9 Inthese Terms and Conditions, it is understood that Citibank's internal exchange rate will
be used in relation to foreign exchange transactions and/or foreign currency equivalent
calculations, unless otherwise stated.

22.101f any provision of this Banking Services Agreement is or becomes illegal, invalid or un-
enforceable, that shall not affect the validity of any other provisions of this Banking Ser-
vices Agreement which shall remain valid to the extent of its legal, valid and enforceable
provisions. The execution of amendment agreements to exclude inapplicable provisions
from this Banking Services Agreement will not be required.

22.11 Any failure to exercise or delay in exercising by either party of its rights or remedies
under this Banking Services Agreement will be limited to a specific instance whereto
such failure to exercise or forbearance relate, and will not affect any further exercise
of rights or remedies.

22.12 This Agreement will be governed by and construed in accordance with the laws of the
Russian Federation without regard to conflict of laws rules. Disputes between the parties
will be resolved by a court in accordance with Russian law. Suits for the violation of
Citibank's rights will be brought in the Presnensky District Court of Moscow by Citibank.

22.13 This Banking Services Agreement may be executed by the parties in Russian and English
but the Russian version of this Banking Services Agreement shall prevail and shall be
used as the main one in any proceedings.

23.Third Party Services

While using a particular Citibank bank service package, the Customer may receive additional
services, benefits or offers (e.qg. discounts at certain hotel chains, restaurants, etc.) as may
be available pursuant to agreements between Citibank and third party providers. Citibank may
advise the Customer of the availability of such additional services, benefits or offers in such
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manner as Citibank deems appropriate. The Customer understands that such additional ser-
vices, benefits or offers are provided to the Customer by third parties and not by Citibank. Any
legal relationship arising out of or in connection with third party services will be between the
Customer and such third parties.
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