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CobntogeHne HeNPUKOCHOBEHHOCTU YaCTHOM XU3HU

B AO KB «CutnbaHk»

Halleit Uenblo SABNSETCA CcoxpaHeHue Ballero [oBepus M yBEPEHHOCTM
B AO KB «CuTtnbaHK» npy MCnonb30oBaHnM HamMu Baluux nepcoHanbHbIX AaHHbIX.

Y Bac ecTb Bbibop

Kak KnuneHT AO KB «CuTtnbaHk» Bbl nMeeTe BO3MOXHOCTb pellaTb, Kak MoryT
6bITb MCMONb30BaHbI Baln nepcoHanbHble AaHHbIE. B 3TOW CBA3M Mbl NpU3biBaeM
Bac npuHMMaTh Takue peLLeHus, KOTopble MO3BONAT HaMm Npefaratb Bam Kade-
CTBEHHbIe MPOAYKTbI 1 YCAYri, KoTopble ByAyT CAYXWUTb JOCTMXKeHMIO Balumx du-
HaHCOBbIX Liefieit U noTpebHoCTe.

COXpaHHOCTb nepCoHanbHbIX AAHHbIX
CobntofieHne COXPaHHOCTM Baluux MNepcoHanbHbIX [aHHbIX SBASETCS HaLUUM
npuvopuTeToM. Mbl 3aluMLLaeM AaHHYI0 MHMOPMALMIO C MOMOLLbIO (DU3UYECKUX,
3/1eKTPOHHbIX W NPOLeypHbIX Mep NPefoCTOPOXHOCTH, KOTOPble COOTBETCTBYIOT
QHanornyHbIM TpebOBaHNAM 3aKOHOAATENbCTBA. Mbl 06yYaeM HalIMX COTPYAHU-
KOB Hapnexatuum cnocobam ob6paboTku NepcoHanbHbIX AaHHbIX. B cnyyae npu-
B/IEYEHWUS CTOPOHHUX OPraHM3auuin Anst OKasaHWs BCMOMOraTesbHbIX YCIyr, Mbl
Tpebyem OT 3TUX OpraHusaumnii cobnoaeHns KOHMUAEHUMANbLHOCTU Tex Nepco-
HanbHbIX aHHbIX, KOTOPbIE UM NepenatoTCcs.
B cny4yae BO3HMKHOBEHWSA BOMPOCOB MMM MOXeNaHwii OTHOCWUTEeNbHO cobntone-
HUA HENPUKOCHOBEHHOCTU YacTHOM *u3Hn B AO KB «CuTnbaHK», B TOM uncne
LNt UCKIIOYEHUS CBOUX MMEH M3 MAPKETUHIOBbIX CMIUCKOB, MOXanyicra, obpaTu-
Tecb K cneunanucty otaena CitiPhone no TenecoHam:
+7 (495) 7757575 B MockBe;
+7 (812) 336 75 75 B CankT-MNeTepbypre;

8 (800) 700 38 38 B apyrux ropogax P®d.

Ba)x<Has nHdopmaums no Hanoroo6a0XxeHuo

B COOTBETCTBMM C HANOroBbIM 3aKOHOAATENIbCTBOM B HEKOTOPbIX Cryyasx Cutu-
6aHK MOXET ABMATLCS HANOroBbIM areHToM KnneHTa v AOoMmKeH yAepXuBaTb 1 ne-
peuncnaTtb B 6100XKeT onpefeneHHble Hanoru ot UMeHn KnueHTa nyTeM Cnucanuns
LleHeXHbIX CPEACTB, HaXOAALLMXCS Ha cyeTax KnueHTa B CuTnubaHKe, v CpeacTs,
nognexatwmx soinnate KnueHty CutmbaHkom. B 3Tux uensix CutnbaHK MoxeT
TpeboBaTb OT KnuneHTa npenocTaBneHns ero MHAWBKUAYaNbHOro HOMepa Hanoro-
nnatenblunka. CUTbaHk Npon3BOAMT HeObXO4MMble pacyeTbl W yaepxaHus no
CTaBKaM M B Mopsigke, NpeayCMOTPEHHOM AeiCTBYIOWMMU 3aKOHOAATENbHbIMM
1 HOPMATMBHBLIMW aKTaMu, ¥ No 3anpocy KnneHTa MOXeT NpefocTaBnaTh KnmeHTy
MHOPMALMIO O TaKUX YAEPXKAHUAX U nnaTexax.

KnueHT 06s13aH yBenomnsaTb CUTMGAHK O CBOEM Pe3uUOeHTCTBE U/Unu HaNoroBoM
cTaTyce B CoenmHeHHbIx LLTatax AMepuku (T. e. obnagaeT nu OH rpaXaaHCTBOM
UV BUOOM Ha xuTenbcTeo B CLUA unm aeincTByeT v OH OT MLA FPaXaaHuHa uan
pe3uaeHTa CLIA) u npyu HeobxoaMMOCTM npenocTaBuTb CUTMBaHKY MHAMBMAY-
anbHbl Homep Hanoronnatensiyuka CLUA. B uensx cobniogeHus encTByoLero
Hanorosoro 3akoHopatenbctea CLUA KnueHT (ecnn oH ABNAETCA rpaxaaHUHOM
unu pesunaeHTom CLUA) ynonHoMmoumBaeT CUTMBAHK coobLLaTb HANOroBoOM CyX-
6e CLUA cBOW NUYHble JaHHbIE, PEKBU3UTBI CBOMX CYETOB, MH(OPMALIMIO O JOXO-
[lax ¥ 0CTaTKax AeHEeXHbIX CPEACTB Ha CBOMX cyeTax. KnuneHT 06s3aH B TeueHune
30 pgHelt yBemomnsiTb CutMBaHK 06 M3MEHeHUW CBOEro HanoroBoro craTyca
B CLUA. MNpenoctaBneHne N0OXHON MW HEAOCTOBEPHON MHGOPMaLMK O Hanoro-
Bom cTaTyce B CLLA BneyeT 3a co60it OTBETCTBEHHOCTb B COOTBETCTBUM C 3aKOHO-
partenbctsom CLUA.



Privacy at AO Citibank

Our goal is to maintain your trust and confidence when handling personal infor-
mation about you.

You have choices

As an AO Citibank customer, you have the opportunity to make choices about
how personal information about you may be shared. As you consider this, we en-
courage you to make choices that enable us to provide you with quality products
and services that help you meet your financial needs and objectives.

Security of personal information
The security of personal information about you is our priority. We protect this
information by maintaining physical, electronic, and procedural safequards that
meet applicable law. We train our employees in the proper handling of personal
information. When we use other companies to provide services for us, we require
them to protect the confidentiality of personal information they receive.
If you have any questions or comments concerning Privacy at AO Citibank,
including if you want to remove your names from marketing lists, please call
24-hour CitiPhone Banking on:
+7 (495) 77575 75 in Moscow,
+7 (812) 336 75 75 in St. Petersburg,

8 (800) 700 38 38 -elsewhere in Russia.

Important tax information

In accordance with tax laws, in certain instances Citibank may act as a tax agent
of the Customer and therefore withhold and pay certain taxes on behalf of the
Customer out of funds held in the Customer's accounts with Citibank or payable
by Citibank to the Customer. For this purpose, Citibank may require the Custom-
er to provide his/her individual taxpayer identification number. Citibank will make
the required calculations and withholdings at such rates and in such manner as
established by applicable laws and regulations and may provide the Customer
with information on such withholdings and payments at the Customer's request.
The Customer will be required to notify Citibank of his/her U.S. residency and/
or U.S. tax status (i.e., whether he/she is, or acts on behalf of, a U.S. citizen or
other U.S. person) and, if applicable, provide to Citibank his/her U.S. taxpayer
identification number. In order to be compliant with applicable U.S. tax laws, the
Customer, if a U.S. citizen or other U.S. person, authorizes Citibank to disclose
to the IRS his/her personal data, account details, income and account balances.
If there is any change in the Customer’s U.S. tax status, the Customer is obliged
to notify Citibank thereof within 30 days. A false statement or misrepresentation
of U.S. tax status will lead to penalties under U.S. law.
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BeepeHue
Hactoswwume Ycnosua 6aHkoBckoro obcnyxusanus («Ycnosusy), Tapudbl obcnyxuBaHus
(«Tapudbl») M UHble CTaHAapTHbIe topMbl U hopmMynspbl AO KB «Cutmnbank» («Cutmnbank»)
YCTaHaBAMBAIOT NPpaBuna 1 MONOXeHWs, PerynnpyloLLne OTKpbITUe U 06CNYXMBaHME TeKyLLNX
KNWEHTCKMUX CYETOB C KpPeauTHbIM NMMUTOM B hopMe oBepapadTa, a TaKxe npenoctaBneHve
APYrUX OMMCHIBAEMbIX B HACTOALLMX YCNOBUAX BaHKOBCKMX YCNYr U (DUHAHCOBbIX NPOMYKTOB,
npepnaraemblx CutnbaHkom KnueHtam. Hactosiime Ycnosus, 3asBneHne Ha 6aHKoBCKoe 06-
cnyxuBaHue («3asBneHney), HaanexatlM o6pasoM 3anosHeHHoe 1 noanucaHHoe KnueHTom,
n Tapudbl obcnyxnsanna CutnbaHKa B COBOKYNHOCTU SBNSIOTCA AOrOBOPOM 6aHKOBCKOro
06CNyXMBaHWA, 3aKMioyeHHbiM Mexay KnueHtom n CutnbaHkom («[JoroBop 6aHKOBCKOro
06CnyxuMBaHUAY), a Takxe B OTHOLLEHUM oBepapadTa NpeacTaBnsAoT coboit obLume ycnosus
npegocTaenenus Kpeanta («O6Lume ycnoBua NpeaocTaBneHns Kpeauta») u B COBOKYMHOCTY
C VHAMBMAYaNbHbIMM YCNIOBMAMI NPeAOCTaBNeHns kpeanta («MHaMBMayanbHble YCNoBus Kpe-
[UTHOrO JOroBopay) 06pasytoT KpeauTHbIN AoroBop («KpeauTHbIi LoroBopy). [orosop 6aH-
KOBCKOro 06C!’I\/>KI/IEaHVIR n KDeﬂMTHbIVI [0roBOp CcoaepXart 3/1eMeHTbl Pas3/InyHbiX 4OrOBOPOB U
ABNAIOTCA CMELUaHHbIMI JOrOBOPaMM, @ TaKXKe, 3a UCKMI0YEeHNeM COrnacoBaHHbIx ¢ KnneHtom
MHaMBMayanbHbIX yCNosuit KpeutHoro Aorosopa, ABNAITCA A0r0BOPaMMU NPUCOeANHEHNA.
[orosop 6aHKOBCKOro 0BCNYXWUBaHWA PerynnpyeT oTKpbiTue 1 obcnyxusaHine CutubaHkom
BCeX CYEeTOB, OTKPbIBAEMbIX Ha UMSA KﬂMeHTa, a TaKXe npenocTasneHne BCex Apyrux 6aH-
KOBCKMX YCNYT 1 OMHAHCOBbIX MPOAYKTOB, Npeanaraembix CutnbaHkom Knnenty. HekoTopble
BU/bl CYETOB, BAHKOBCKNX YCNYT U (HHAHCOBbIX NPOAYKTOB MOTYT Npeanaratbcs CutnbaHkom
K!'IMEHT\/ Ha OCHOBaHMM OTAE/IbHbIX AOrOBOPOB, cornatwleHunin n npasun Oﬁcﬂy)KI/IBaHI/IR, KO-
TOpble MOTyT NepuoANYecKN yCTaHaBNnBaTbcst CutbaHkoM. B cnyyae npotneopeunii Mexay
nonoxexusamm lorosopa 6aHKOBCKOro 06CNyXnWBaHNA U AOroBOPaMU, COrnalleHnaMn 1 npa-
BUNAMN 06CNYXMBAHMSA, OTHOCALLIMMUCS K TEM WU UHBIM CYeTaM, 6aHKOBCKUM ycnyram u (u-
HAHCOBbIM NPOAYKTaMm, COOTBETCTBYHOLME OTAENbHble A0roBOpbI, COrnalweHns u npasuna
06CNYXMBaHNA UMEIOT NPEeUMYLLIECTBEHHYIO CUNTY.
Noboe kpeautoBaHne CutnbaHkoMm Knuenta B coOTBeTCTBMM C KpeauTHbIM [OrOBOPOM
B hopMe oBepapadTa ocyliecTBnseTcs CUTMOAHKOM NpU 3aKNioYeHU COOTBETCTBYIOLLErO
KpeantHoro porosopa. CnTnbaHK BnpaBe OTKas3aTb B 3akniouveHnn KpeauTHoro gorosopa
6e3 06bACHEHMA NPUYMH, 3@ UCKNIOYEHNEM CyYaeB, Koraa 06A3aHHOCTL MOTMBMPOBATL OT-
Ka3 BO3N0XeHa Ha CuTubaHk denepanbHbiM 3aKoHOM. CUTMBaHK Takxe BnpaBe OTKas3aTbCs
OT NpefocTaBneHns CyMMbl KpeauTa no 3akKNn4eHHoOMy er,ELI/ITHOM\/ AO0roBopy nNpu Hanu4uun
06CTOATENbCTB, O4EBUAHO CBMAETENLCTBYIOLLIMX O TOM, YTO 3aeMLLMK Mo Takomy KpeauTtHomy
[10r0BOPY He CMOXET UCMONMHUTL CBOMX 0653aTeNbCTB N0 BO3BPATY NpeAoCTaBneHHOro Kpeau-
Ta B NPeAyCMOTPEHHbI AOrOBOPOM CPOK. CUTHBaHK MOXET KpeanToBaTh KnneHTa Kak B Buae
KpeauToB, BblAaBaeMbix 6e3 obecneyeHns, Tak U B BUOE KPeaWTOB, BbiAaBaeMbix noa obe-
cneyenne, B hopme 1 nopsake, onpeaensiemMblx CUTMGAHKOM 1 COrNacoBaHHbIX ¢ KnueHTom
B MHanBMayanbHbix ycnosuax KpeautHoro gorosopa.
Ecnu nHoe He BbITEKAeT 13 KOHTEKCTa, B ﬂoroaope 6aHKOBCKOro 06Cﬂy>KVIBaHMﬂ n erﬂMTHOM
aorosope:
CcbINKK Ha Kakyto-nnbo CTaTbio, pasfen Uy NpUNoXeHne ABNAIOTCA CCbIKaMKU Ha COOT-
BETCTBYIOLLLYIO CTATbtO, pa3aes uan npunoxeHue K HaCToALnmM Ycnosusim.
Ccbinku Ha JoroBop 6aHKOBCKOro obcnyxuBaHus, KpeauTtHblin [OroBop unn noboi apy-
o/ IOKYMEHT ABNRIOTCA CCbINKaMW, COOTBETCTBEHHO, Ha [loroBop 6aHKOBCKOro 06C/yXu-
BaHusA, KpeauTHbI 4OroBOP AU APYroit JOKYMEHT B AeACTBYIOLLE B COOTBETCTBYIOLLMIA
MOMEHT peaakummn (BKNtoYan Ntobble BHECEHHbIE B HETO K TOMY MOMEHTY MOnpaBKu, nme-
HEeHUS, ONONHEHNA N T. 1.).
3aronoBKK, CoAepXalluecs B HACTOALUNX YCNOBUSAX, BKMIOYEHbl WCKNIOYNTENbHO ANs
yno6cTBa NoMb30BaHUS W He BAMSIOT Ha TONKOBaHME MONOXEHWI HacTosLero [oroBopa
6aHKOBCKOro 06CNyXMBaHUSA.
Crneayrouime TepMUHbI U CUMBOMbI: «PY6nby Man «RURY, «monnap» uam «S$», nam «USSy,
nnm «USD», «EURY» unun «€» — 0603Ha4aloT COOTBETCTBEHHO POCCHiickue pybnu, aonnapsl
CLUA v eBpo.
BHyTpeHHNit 06MeHHbI Kypc Cutnbanka.
Moa BHYTPeHHUM 0BMeHHbIM KypcoM CuTbaHKa MOHMMaeTca Kypc, Mo KOTOPOMy COBep-
LLIAIOTCA BaNtoTHO-06MeHHbIe onepaumm co cyeTamun KnueHTa. BHYTpeHHMIT 06MeHHbIR Kype
PaccumnTbIBAETCS Kak KypC Ha rnobanbHOM BantoTHO-0OMEHHOM pbiHke CnoT, K KOTOPOMY
CuTnbaHK NpuMeHsieT kKoMuccuio (cnpes).
[no6anbHblii BaNOTHO-0OMEHHBIA PbIHOK CMOT AR 3TUX Lenei CYMTaeTca MOCTOAHHO
OTKpPbITbIM € 5:00 no BpemeHn CuaHes B noHefenbHWK Ao 17:00 NATHUUBI NO BPeMeHU
Hbto-Mopka. B kayecTBe MCTOYHMKA MHGOPMALMK 06 M3MEHEHWM BANIOTHBIX KOTUPOBOK
CnTbaHK MOXeT MCMoNb30BaTh AaHHble U3 cuCTeMbl Reuters unm, B cnyyae oTCyTCTBMA
Heo6X0AMMbIX A@HHbIX N0 KaKNM-NM60 NpUynHaM, Ntoboi ApYroi aHanornyHom CUcTembl.
Kypc Ha rnobanbHOM BantoTHO-06MeHHOM pbiHke CNoT, K KOTOPOMY MPUMEHAETCH KOMUCCUA
(cnpen), MoXeT 6bITb onpeaeneH CUTUOAHKOM OAHWM W3 ABYX YKa3aHHbIX HKe CnocoboB:
(i) Kak 3HayeHne 06MeHHOro Kypca Ha rnobanbHOM BantoTHO-06MeHHOM pbiHke CMoT Ha
MOMEHT noaTBepxAeHNs KnueHToM TpaHsakuum;
(i) Kak 3HaueHue Kypca Ha rnobanbHOM BanlOTHO-06MeHHOM pbiHke CroT, 3athNKCMpoBaH-
Hoe CMTMOaHKOM B Onpe/aeneHHbI i MOMEHT BPEMEHM B NPOLLNIOM.

CutnbaHk BNpaBe CaMOCTOATE/IbHO yCTaHaBNIUBaTb cnoco6 onpepeneHna 0bMeHHOro Kypca Ha rno-
6anbHOM BantoTHO-06MEHHOM pbiHKe CNOT 1 NpUMeHAeMYI0 K HeMy KoMuccuio (cnpea) B 3aBUCUMO-

CTu B
napbl

TOM Yucne oT naKeta 6aHKOBCKOro 06cnyxuBaHna KnnenTa, CyMMbl TpaH3aKLuK, BaNOTHO

, KaHana, yepes KOTOPbIi NPOU3BOANTCS TPAH3AKLMA, AaTbl 1 BDEMEHM CYTOK.

Otgenenunst CutnbaHka COBEPLLAIOT BaNtoTHO-0BMEeHHble onepauun co cyetamu Knuenta ¢ 10:00

0o 16;

:00 N0 MOCKOBCKOMY BpeMeHHU.

KnueHT nmMeeT BO3MOXHOCTb 03HAKOMUTLCS C TeKyLLMMN 3HaYEHUSIMN BHYTPEHHEro 0bMeHHOro Kypca
Cutnbarka B oTaeneHnax baHka, ¢ nomoLubto cnyxodbl CitiPhone nnu nitepreT-6aHka Citibank Online.
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2.

OBepapadThl

Tekywue pybnesble cyeTa OTKpbiBalTCA KnuenTy CutbaHKOM C oBepapathToM, ABAAIOLMMCA
chopMoit NoTpebuTENbCKOro KpeauTa, npefoctaBnseMoro Cutnbankom Knuenty. Hactoswmi pas-
[en ycTaHaBnMBaeT o6Luye npaBina v yCnoBus npeaocTaBnenns CutnbaHkom oBepapathTos no Te-
KyLLieMy pybnesomy cueTy KnueHTa.
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OBepapadT anseTca hopMon kpeanToaHus KnveHta CutnbaHkoM, No3sonstoLLein KnmeHty
OCYLLECTBAATb PAacXOAHble Onepauuu no CBoeMmy TekyLiemy py6neBoMy CYeTy CBEpX CYMM,
UMetoLMXCa Ha cyeTe. KpeauTtoBaHue B dhopme oBepapadTa npeanonaraeT ycTaHOBNEHUe
CuTN6aHKOM NO COrNacoBaHNio ¢ KneHToM KpeamTHOro numuTa KnnenTy, KOTopbIid MCnosnb-
3yeTcA B CNyyasx, Koraa MMetolnecs Ha cyeTe KnneHTa fieHexHble CPecTBa HeloCTaTouHbI
[Nsi NPOBEeAEHUs NAATEXHOM UK MHOW onepauuu, coBepLuaeMon KnueHtom. KnueHT obsisaH
norataTb NpeAoCcTaBneHHbI My TakiiM 06pa3oM NOTPEBUTENbCKMI KDeAUT U yNaaunBaTh Ha-
yncnsieMble NpoLeHTbl B COOTBETCTBMM C YC/TOBUAMU erD,VITHOI'O aorosopa.

Ha ocHoBaHuu 3asBnenusi KnueHta v Apyrux AOKYMEHTOB, npeactaBneHne KOTOPbIX MOXeT
TpebosaTbcst CutnbaHkom ot KnneHta, CutnbaHk onpeaenseT cootseTcTeie Knnenta kpeauT-
HbIM KpUTEPUSIM, yCTaHaBNMBaeMbiM CUTUBaHKOM. B criyuae cooTBeTCTBUA KnneHTa KpeanTHbIM
KpuTepusmM CutnbaHka CutnbaHK HanpasnsieT KnueHTy UHAMBMAOYyanbHble ycnoBus KpeautHo-
ro gorosopa. I'Ipm BblpaXKeHuun KnueHTom cornacusi ¢ Takumm MHIJMBI/I,ELyaﬂbe\MVI ycnosusamu
KpeautHoro foroopa CUTUBaHK ycTaHaBnWBaeT KNueHTy cornacoBaHHbI KpeAUTHbIA NUMUT
1 OTKPbIBAET Ha UMA KnneHTa TeKyLLmii pybneBblit CYeT ¢ 0BepapadToM, a TakxKe apyrue cye-
Ta, ykasaHHble KnueHToM B 3asiBneHnn. CUTMBaHK Takxe MOXET OTKPbITb KnneHTy py6nesbiit
cueT 6e3 npefocTaBneHs oBepapadTa nocne paccMOTpeHus 3asBneHns Knuexta u opyrux go-
KYMEHTOB, NpefocTaBneHHbIX KnueHToM, Ho A0 BblpaxeHus KnueHTom cornacusa ¢ MHansuay-
aNbHbIMK YCNOBUAMU, €CNIN NO pe3y/ibTaTaM PacCMOTPEHUA 3asBneHus Knvexta noaTeepXXAeHo
cooTeeTcTBNE KnneHTa KpeanTHbIM Kputepnam CutnbaHka. B Takom cnyyae osepapadT MoxeT
6bITb NPeioCTaBeH Nocne BbpaXeHns KNueHToM cornacus ¢ MHaMBUOYanbHbIMU YCOBUAMA.
KnueHT cornaluaeTcs, YTo pasMep NpefocTaBiseMoro eMy oBepapadTa ykasbiBaetcs Cutu-
6aHKoM B MHAMBMAYaNbHbIX yCnoBusix KpeauTHoro aorosopa no peLuexnio CutnbaHka.

B uensx 6e30MacHOCTM MpefoCTaBNeHHbI KNWeHTy nMMUT oBepapadTa He aKTUBUPOBAH.
[ins akTuBauumM oBepapadTa KnneHty Heob6xoaumo 06patutbest B CUTMOAHK Ans akTusaumm nu-
MuTa. JIMUT 6yeT aKTMBMPOBAH B TeYeHWe Tpex paboumx Hei Nocne NPUHATUS COTPYAHUKOM
CuTnBaHKa COOTBETCTBYIOLLIErO 3asiBneHns KnnenTa. KnneHT Bripase B Nto6oit MOMEHT noaatb
3asiBNieHne Ha pacTopxxeHne KpeautHoro AoroBopa. B TakoM cnyyae KpeauTHbiin AOrOBOP Cuu-
TaeTcs PaCTOPrHyTbIM C MOMeHTa NonyyeHnst CUTM6aHKOM YKa3aHHOTO 3asBNIeHMs, HO B Nl06OM
C/y4yae He paHee noraileHuns KnueHTom BCeit 3a40/MKEHHOCTN NO KDEIZII/ITHOM\/ [A0roBopy.
KnneHT MOXeT ucnonb3osaTb NPeaoCTaBeHHbIH emy oBepapadT (eAnHOBPEMEHHO Wnn
MHOrOKPaTHO) NyTeM NPoBeJieHns OnepauLnii No CBOeMy TeKyllemy pybnesoMmy cyeTy, B TOM
uncne onepauuit Mo CHATUIO HaNMYHBIX AEHEXHbIX CPeCTB Yepe3 6aHKOMaTbl, COBEPLLEHNS
nnatexen no onnate ToBapoB, paboT 1 YCIYr C NOMOLLbIO GaHKOBCKOM KapTbl 1 T. M. KnneHT
YBEOOM/IEH O TOM, YTO HEKOTOPbIE OnepaLmm, coBepLuaemble KMEHTOM € NOMOLLbIO 6aHKOB-
CKOM KapTbl (Hanpumep, onepauuy B pasHbix BaNOTax UNu onepaumnm, ocyLiecTsnsemble Ye-
pe3 6aHKOMaTbl MW Pa3NnyHbIe NNaTeXHble CUCTEMBI, @ TaKXKe PAA APYTUX onepaLnui), MoryT
Np1BECTI K 06pPa30BaHMIO MM YBENIMYEHMIO 3alO/KEHHOCTU KnneHTa no oBepapadTy cBepx
KPEAUTHOro IMMUTa (TexHU4YecKuii osepapadT) (B TOM YnC/e 1 B pe3ynbTaTe NPUMEeHAeMbIxX
BaNOTHO-0GMEHHBIX KyPCOB /U KOMUCCHIt M COOPOB, yCTaHaBNUBaeMbIx CUTUBAHKOM, ApY-
rmmu 66HK3MM, d}I/IHaHCOBbIMI/I yupexaeHmamun M/I/I!'Illl nnaTexHbiMn CMCTEMAaMK, vYepes KOTo-
pble OCYLLECTBASIOTCA COOTBETCTBYIOLLIME OMepaLin).

[ns ynobctBa KnneHTa cyMMa MCMonb3oBaHHOTO oBepapatta, AaThl U pa3Mepbl Mpousse-
OEeHHbIX 3a NpeablAyLLMi Mecsil, MnaTexei B noralleHre osepapadTa v faTa npeacTosiie-
ro nnatexa KnueHta no noralleHunio oBepapadTa, a Takxe HaUMCEHHbIE Ha HUX MPOLIEHTbI
W NPUMEHNMbIE K HUM KOMUCCUM OTPaXatoTCs B Bbinucke no cyeTy (Kak onpeaeneHo Huxe).
Hapsay ¢ 3um CutnbaHk Takxe obecneunsaeT KNneHTy LOCTYN K BblLLEYKa3aHHbIM CBeAEHN-
AM NOCPeLICTBOM Pa3NNYHbIX YCNYT, NPeaocTaBnaemMbix CUTNOAHKOM.

CuTNGAHK HauMCNIAET NPOLLEHTLI Ha CYMMY UCMOb30BaHHOrO oBepapadTa Mo cTaBkaM, ycTa-
HOBNEHHbIM B VIHOMBMAYasbHbIX YCIOBUSAX. TPOLIEHTbI, HAUUCNISIEMbIE Ha CYMMY TeXHUYecKo-
ro oBepApadTa, HAUMCASIOTCA MO CTaBKe, COOTBETCTBYIOLLIEN NPOLIEHTHOI CTaBKe, yKa3aHHO
B MHaMBMAYyanbHbIX ycnosuax (Ana cymmbl oepapadTa). MpoLeHTbl Ha CYMMY WCNoNb3o-
BaHHOrO 0BepApathTa HaUYNCIAITCH eXeHEBHO, HAYMHAA CO AHA, CNIeAYIOLLEro 3a AHeM UC-
nonb3oBaHNA oBepapatta, N A0 [HA NOralleHNs BCeil CYMMbl 3aA0MKEHHOCTY, U Noanexar
ynnate KnneHtom CUTMBaHKy exeMecsiuHo. MpoLeHTbl Ha CyMMy TeXHU4ecKoro oBepapathta
HaUNCIAIOTCS eXeAHEBHO, HauNHash CO IHA BO3HUKHOBEHMS TeXHUYeCKOro oBepapadTa 1 Ao
AHA ero akTU4eckoro noraweHuns. KnneHt obsasyeTca HemeaNneHHo, HO B NtoboM cyyae He
nosgHee Tpex paGOLII/IX [LHei C TOro0 MOMEHTa, Kak KI'II/IEHTy CTano n3BecTtHO O BO3HMKHOBE-
HWW TeXHMYECKOro oBepapadTa, NoracuTb 3aA0/MKEHHOCTb Nepen CUTMBAHKOM, BO3HUKLLYIO
B CBSI31 C TEXHUYECKUM OBEPAPANTOM.

MpepocTaBneHHbli KnneHTy oBepapadT SBASETCH KpeauToM [0 BOCTpe6oBaHMsA. CUTMBaHK
BrpaBe B M0G0/ MOMEHT MyTeM HanpaBneHust MUCbMeHHOro TpeGoBaHus KnueHTy notpe6oBatb
OT HEero noracuTb BCO 3al0/HKEHHOCTb MO 0BepAPAMTY, CYLLECTBYIOLLYIO HA TEKYLLWNA MOMEHT.
KnneHT 06s3aH noracuTb 3a0/KeHHOCTb B TeyeHne 30 (TpMALATY) KaneHOapHbIX [Hel ¢ Mo-
MeHTa HarnpaBneHust CUTMGaHKOM NUCbMEHHOro TpeboBaHWs. 3aA0/KEHHOCTb BK/IlOYaeT B cebst
(a) 100 (cTO) NPOLLEHTOB CYMMbI UCMO/b30BaHHOIO KPEAUTHOrO IMMUTA U (6) HaYNCIEHHbIE B OT-
HOLLIEHIW CyMMbI UCMOMb30BAHHOTO KPEAUTHOrO IMMITa KOMUCCHM, NMPOLIEHTbI U LLITPatHbIe Npo-
LeHTbI. PasMep HauncnaeMbix CUTU6aHKOM NPOLIEHTOB onpeaeneH B VHANBMOYanbHbIX YCNOBUAX
KpennTHoro orosopa, a pasmep KOMUCCUi U LITPadHbIX NPOLLEHTOB 0603HayeH B Tapudax.
Tlo6ble NnaTexu i nepeBo/bl, 3a4ncnseMble Ha TeKyLLMit py6nesbii cyeT KnueHTa, aBToMa-
TMYECKM YMEHBLLAKOT CyMMY UCMONb30BaHHOTO oBepapadTa no cyety.

KnuneHT 0bsi3yeTcs noralwaTtb CyMMy WCMONb30BaHHOTO oBepapadiTa, ynnaunBaTb MpOLieH-
Tbl, LUTPathHbIe NPOLEHTbI, MPOLIEHTbI, HAYUCTISiEMble HA CYMMY TeXHUUYECKOro oBepapadTa,
a TaKxe MHble cbopbl, KOoMMCCcUM 1 NnatTexu CutnbaHka nNo ctaBkam, B pasmepax, B Nopsaake
n B CPOKK, NnpeayCMOTPeHHble er,ELI/ITHbIM A0roBOPOM MIN HACTOALLUM ﬂOI’OEOpOM 6aHKOB-
CKOro 06cnyxunBaHua (B 3aBNCUMOCTY OT TOFO, YTO MPUMEHUMO).



2.11. KnueHT MoXeT B Moo MOMEHT NONHOCTbIO NOraCUTb CBOIKO 33[10/MKEHHOCTL N0 0BepApadTy
nyTeM nepeBofa COOTBETCTBYIOLLEH CyMMbI Ha CBOIl TeKYLLWI py6neBbli cyeT.

2.12. B cny4ae ecnu AeHeXHbIX CPEACTB Ha Tekylem py6neBoM cyeTe KnneHTa HeAOCTaTouHO Anst
NoraLleHns 3a10/DKeHHOCTN Mo 0BepApadTy, MMeloLINecs AeHeXHbIe CPEACTBA NCMONb3YIOT-
s NS noraleHus 3af0/keHHOCTV KnenTa neper, CUTM6aHKOM B 04ePeHOCTH, OnpesieneH-
HOW AeNCTBYIOLLIMM 3aKOHOAATENbCTBOM.

2.13. B cny4ae ecnu KnueHT CBOEBPEMEHHO He MorallaeT Kakylo-nbo CBOIO 3a[0MKEHHOCTb
nepen CutnbaHkom no oBepapadTy 1 ecin o6Las NPOAO/KMTENbHOCTb HAPYLLEHUS CPOKa
N0 BO3BPATY OCHOBHOIO [OMra /UK ynnaTe HaunCieHHbIX MPOLEHTOB KN1eHTOM npeBbicuT
60 (LecTbaecaT) KaneHaapHbIX AHei B TeueHne nocneaHux 180 (cTa BOCbMUAECATH) KaneH-
napHbIX [Helt, CuTnbaHk BripaBe 06bsBUTL BCe 0bs3aTenbcTBa Knuenta nepen CutnbaHkom
(BO3HMKaloLLWe 13 oBepapadTa) NoANeKaLLNMIA HEMEASIEHHOMY NOraLLeHuIo, ¥ B TAaKOM Cy-
yae KnneHT 0613aH NONHOCTbIO NOraCuTb BCe CYMMbI CBOEI 3aA0/MKeHHOCTH nepea Cutnbaw-
KOM Mo nepBoMy Tpe6oBaHWo CuTMOaHKa B CPOK, He npesbiwatolnin 30 (Tpuauatv) aHen
C MOMeHTa HanpasneHust CUTbaHKkoM KnneHTy COOTBETCTBYIOLLIEro YBeAOMIEHMS.

3. NakeTbl 6AaHKOBCKMX yCNyr

B HacTosiLem pasfene OMMUCbIBAIOTCS MakeTbl GAHKOBCKWX yClyr, mpeanaraemble CUTUGAHKOM
KnueHTaM. MakeTbl 6aHKOBCKMX ycnyr BkmiovaioT B cebs Citibank®, CitiOne™ u Citigold™, a Tak-
e Apyrue nakeTbl 6aHKOBCKUX YC/yr, KOTOpble NepuoaMYecku MOryT npefnaratbcst CUTUGaHKOM
KnueHTam. MakeTbl 6aHKOBCKUX YCnyr pasnuyarTca Mexay coboi no TNy U KONN4eCcTBy CYeTOB,
6aHKOBCKMX YCYT W MPOAYKTOB, NPeAoCTaBaseMbiX B paMKax KaXxaoro U3 Hux, no Tpe6oBaHuaM,
npeabasnfeMbiM K KnueHty (Hanpumep, TpeboBaHne 0 noaaepxaHny MUHUMANbHOroO cpeaHeMe-
CAYHOro OCTaTKa [eHeXHbIX CPefcTB no cyeTam Knuewta B CutubaHke), a Takke no pasmepam
KOMUCCHUI 1 UHbIX CBOPOB, yCTaHaBNMBaeMbix CUTMBAHKOM. CUTMBAHK ocTaBnsieT 3a coboit NpaBo
B TO/i Mepe, B KaKoil 3T0 10Ny CKaeTCs AeCTBYIOLLMM 3aKOHOAATeNbCTBOM, NepecMaTpuBaTh Bbi6op
C4eToB, 6aHKOBCKIX MPOAYKTOB W YCIYT B 3aBUCUMOCTU OT BO3MOXHOCTU UX NPELOCTaBNEHNS, B TOM
yuncne no TeXHNYeCKUM unu KOMMepyecknM NpuinHaMm, NpeaocTaBiIgemMblX B paMKax TOro U MHOro
nakeTa 6aHKOBCKUX ycnyr, TpeboBaHus, npeabsBasieMble K KNueHTy, a Takoke pasMep KOMUCCUi
1 WHbIX C6OPOB, YCTaHOBMEHHbIX CUTMBAHKOM ANA TOro MM MHOTO NaKeTa 6aHKOBCKMX yCAyr.

Mpw 3anonHeHnn 3asBneHns KnmeHT MoxeT BbIGPaTh Ans cebs onpeaeneHHblii nakeT 6aHKOBCKMX
YCAYT 1 COrNaLLaeTcs C BUAOM W TUMOM C4eTOB, 6aHKOBCKMX MPOAYKTOB U YC/yT, NPeAOCTaBNAEMbIX
CutnbaHKom B pamkax Ebl6paHHOF0 UM nakeTa 6aHKOBCKMX ycnyr, a Takxe C npeabasnsaemMbiMm
K KnneHTy Tpe6oBaHUAMM 1 pa3MepoM KOMUCCU 1 UHbIX C6OPOB, ycTaHaBNMBaeMblx CUTUGAHKOM
B OTHOLUEHUM BbI6PaHHOro KnneHToM naketa 6aHKOBCKMX ycnyr. KnneHT MoxeT B Nioboe Bpems no-
Ny4nTb MHOPMaLMIO 0 NpeiaraeMbix CUTMGaHKOM NakeTax 6aHKOBCKUX YCIYT U BXOAALLNX B HUX
TWNAx ¥ BUAAX CHETOB, BAHKOBCKWX MPOAYKTaX U ycnyrax, a Takxe o TpeboBaHusX, NpeabaBaseMblX
K KnueHTy, 1 0 pasmepe KOMUCCUIA U MHbIX C6OPOB, NPUMeHseMbIX CUTUBAHKOM B OTHOLLEHUN TOro
UMW MHOTO NakeTa 6aHKOBCKMX YCNyT, B OTAeNeHusix CuTubaHka, Ha Be6-caiTe CuTUGaHKa B UHTep-
HeTe (www.citibank.ru) nnw ¢ nomoLubio cnyx6ei CitiPhone.

3.1. Citibank®

MakeT 6aHkoBckux ycnyr Citibank npeactaensiet cob6oi 6a3oBblit NakeT 6aHKOBCKUX YCAYr, B pam-
Kax KOTOpOro KnneHTy MOXeT 6biTb OTKPbIT TeKyLLUMiA py6eBblit CYeT uan, B Clyyae 3aKnioyeHma
cooTBeTCTBYtOLLIEr0 KpeauTHOro Aorosopa, TekyLunid pybnesbiit cyeT ¢ oBepapadTom. Knneuty,
BbibpaBLUeMy nakeT 6aHkoBckux ycnyr Citibank, MoxeT 6biTb BbljaHa 6aHKOBCKas KapTa B COOT-
BETCTBUW C pa3aenom 6 HacTOALMX YCNOBUIA, C MOMOLLbIO KOTOPO KNMEeHT MOXET CHUMaTb Hanny-
Hble leHeXHble CpeAcTBa B 6aHKoMaTax, onnaynsaTth ToBapbl, paboTbl U YCAYrW 1 NoAyYaTb AOCTYN
K cBOWUM cyeTaM B CuTnbaHKe Yepes 6aHKOMaThI.

3.2. CitiOne™

CitiOne npenctaBnseT coboit NakeT 6aHKOBCKWX YCNYr, B paMKax KOTOporo KnueHTy MoryT 6biTb
OTKPbITbI TEKyLIMiA pybneBbIit CHET UMK, B Cyyae 3aKIoYeHUs COOTBETCTByLLero KpeautHoro
[10roBOpa, TeKyLMin pybneBblit cHeT ¢ oBepaApadTOM, a TaKkxe TeKyLLWA u cbeperaTenbHbli cyeTa
B py6nsiX U MHOCTPaHHbIX Bantotax. KnueHTy, BbibpasLlemy nakeT 6aHkoBckux ycnyr CitiOne, moryT
6bITb BblAaHbl 6aHKOBCKMeE KapTbl B COOTBETCTBUM C Pa3AeNoM 6 HACTOALLNX YCNOBUNA, C NOMOLLbIO
KOTOPbIX KNMEHT MOXET CHAMaTb HannyHble AeHeXHble CpeacTBa B 6aHKOMaTax, oniavnsaTh TOBa-
pbl, paboTbl U yCAyru u nonyyatb OCTYN K CBOUM cyeTaM B CuTOaHKe Yepes 6aHKOMaTbI, CUCTEMY
Citibank Online u cnyx6y CitiPhone. KnueHty, BbibpasLiemy naket 6aHkoBckux ycnyr CitiOne, mo-
ryT npeanaraTbCA PasnnyHble HAKONUTeNbHbIe MPOrpaMMbl U MHBECTULIMOHHbIE MPOAYKTHI, @ TaKke
BO3MOXHOCTb pa3melLLlaTb AeHeXHble CpeacTsa B AeN03UTbl B D\/6ﬂﬂx M MHOCTPAaHHbIX BantoTax.

3.3. Citigold™

Citigold npeacTaBnsiet coboit NakeT 6aHKOBCKMX YCAYr, B paMKax KOTOPOro KnueHTy MoryT 6biTb
OTKPbITbl TEKYLLUA PyBneBbIA CHeT unK, B Cyvae 3aKOHeHUs COOTBETCTBYloLero KpeantHoro
[0roBOpa, TeKYLLMA Py6neBbli CHeT ¢ 0BepApathTOM, a TakxKe TeKyLNA 1 cbeperaTenbHbIi cyeTa
B Py6nsiX U MHOCTPaHHbIX Baniotax. KnueHty, BbibpasLuemy naket 6aHkosckux ycnyr Citigold, mo-
ryT 6bITb BbifaHbl 6aHKOBCKME KapTbl B COOTBETCTBUM C Pa3aesioM 6 HaCTOALLMX YCNIOBUIA, C MOMO-
LLibo KOTOPbIX KNMEHT MOXET CHUMATb HanuyHble AeHeXHble CPeAcTBa B 6aHKoMaTax, onnaynBaTth
TOBapbl, DaﬁOTbI W ycnyrm v nonyyatb AoCTyn K CBOWM CYeTaMm B Cutnbarke yepes 6aHKOMaTbI,
cuctemy Citibank Online u cnyx6y CitiPhone. KnueHty, BbibpaBlleMy nakeT 6aHKOBCKUX yCayr
Citigold, moryT npeanaratbCa pasnnyHble HaKOMNUTENbHbIE NPOrPaMMbl, MHBECTULIMOHHbIE NPOAYK-
Tbl M BO3MOXHOCTb Pa3MeLLiaTb leHeXHble CPeCTBA B A€NO3UTbI B PyBNAX M MHOCTPAHHBIX BanioTax.
[Ons obcnyxuBanus KnueHToB, BbiGpaBLUMx nakeT 6aHkoBckux ycnyr Citigold, CutnbaHkom moryT
Ha3Ha4YaTbCsA MHANBUAYANbHbIE MEHEKEePbI CYETOB.

4. TeKywume cyeTta

B HacTosLLeM pa3aene ONUCbIBalOTCA TEKYLLME cyeTa, KOTopble MoryT 6bITb OTKPbITbl B CutnbaHke
Ha umsa KnueHta. KonnyecTtso 1 Bantota OTKpbIBaeMbIx KﬂVIGHTy CYeTOB MOrYyT OT/INYATbCA B 3aBUCK-
MOCTK OT BblﬁpaHHOI'O KnueHToM nakeTa 6aHKOBCKMX ycnyr. CutnbaHk YyCTaHaBnnBaeT NOPAAOK OT-
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KPbITUS KITMEHTCKMX CYETOB, B TOM Yncie Yepes cuctemy Citibank Online/npunoxenue Citi Mobile u/
nnwn cnyxo6y CitiPhone, B COOTBETCTBMM C 6AHKOBCKMMYM NpaBunamu, yTeepxnaembiMu CUTM6aHKom
Ha 0CHOBaHWUM [eiCTBYIOLLIEro 3aKoHoaTeNbCTBa Poccuitckon depepaLnu.

Onepauuu, KoTopble KNMeHT MOXET NPOBOAUTH MO CBOMM c4eTaM B CUTMBAHKe, a TaKxKe UHble CBS-
3aHHble CO cyeTaMn 6aHKOBCKME YCNyru U NPOAYKTbl MOTYT 6biTb onucaHbl 6onee Nnoapo6HoO U pe-
ryMPOBATLCS NPABNNAMM W MONOXKEHNAMN APYTUX PAa3[enoB HACTOALMX YCNOBUIA, NHBIMM AOKY-
MEHTaMM, OTHOCALLMMNCA K COOTBETCTBYIOLLIMM OnepauuaM nnv 6aHKOBCKWM YCyram 1 NpoayKTaM.

4.1.

4.2

4.3

44.

5.
5.1
511

Tekyluue cyeTa, KoTopble CUTMBAHK OTKpbIBaeT KnneHTy B pamkax BbiGpaHHOro UM naketa
6aHKOBCKMX yCnyr, No3BoNsioT KNMEeHTY oCYLLeCTBASATb PasfnyHble pacyeTHble W nnaTexHble
onepaunu. nDOLleHTbI no TeKYLUNM cHeTam KnueHTa He HauucnsaoTcs. OTKDbITI/IE v BeaeHune
KnuneHTom Tekylero py6nesoro cyeTa siBnsieTcs 06s3aTenbHbIM B paMKax Kaxuaoro nakera
6aHKOBCKMX yCnyr. 3aKpbiTe KNMeHTOM TekyLLero py6neBoro cyeTa oCyLLeCTBNAETCS TONbKO
nyTem nofaun B CUTMBaHK 3asiBNIeHMs O PACTOPXKEHUM HacTosiliero [loroBopa 6aHKOBCKOrO
o6cnyxunBaHua No opme, cornacoBaHHon ¢ CUTUBAHKOM.

TeKyLLlMe cyeTa MOryT MCNONb30BaTbCA KnneHtom ANA CHATUA UNW BHECEHUA HANUYHbIX Oe-
HEXHbIX CPefCTB Yepe3 oTaeneHns CutnbaHka unu 6aHKOMaTbl C MOMOLLbIO HaHKOBCKOI
KapTbl, MPOBEAEHNs 1 MOYYEeHUs MNaTexen B BaioTe TeKyLLero cyeTa, a Takxe nepesoaa
[eHeXHbIX CPeACTB Ha Apyrue cyeTa, oTKpbITble KnneHtom B CutnbaHke.

Mpun 3anonHeHun 3asBneHns KnueHT QO/MKEH BblbpaTh, Kakoi W3 ero TekyLmx cyetoB 6y-
[eT ABNATLCA OCHOBHBIM TEKYLLMM CHETOM B OTHOLLEHUM ONpeeNeHHo 6aHKOBCKOM KapTbl
(B cnyyae ecnu KnueHT He BbI6pan OCHOBHOM(-ble) TeKywwmin(-ue) cyet(-a) B 3asBneHuu,
[Nsi OAHOM 6aHKOBCKO KapTbl CUTMGAHK BNpaBe yCTaHOBUTb TEKYLLWii py6eBblit cueT KnneHta
B Ka4ecTBe OCHOBHOrO, a [ANA 0CTaNbHbIX 6aHKOBCKMX KapT (B Cy4ae HeCKOMbKNX 6aHKOBCKNX
KapT) - Apyrve TekyLUmMe cYeTa Nno CBOEMY YCMOTPEHWI0). KN eHT Bripase U3MeHsTL CAenak-
Hbli BbI6OP Yepes cuctemy Citibank Online. CpeacTsa B pamMKax onepauui, ocyLLecTBASEMbIX
KnneHToM ¢ noMoLLibio 6aHKOBCKOW KapTbl (HanpUMep, CHATME MW BHECEHUE HAaNUHbIX AEHEX-
HbIX CpeacTs B 6aHKomaTtax, onnata ToBapos, paboT, yCayr 1 T. M.), CNUCbIBAIOTCS UK, COOT-
BETCTBEHHO, 3a4MCNAIOTCA HA OCHOBHOW TeKyLLlVH?I cyeT KnneHTa B OTHOLEHUN LaHHOW 6aHKOB-
CKOW KapTbl. B ciyyae ecnv BanioTa, B KOTOPOW NPOBOANTCS Ta UM UHAs Onepauns, CoBraaaeT
C BasioTON OCHOBHOIO TeKyLLiero cyeta KnunenTa, cymMma Takoi onepauuu (a Takxe npuMeHu-
Mble KOMUCCHUn n CﬁODbI) CMUCbIBAETCA UK, COOTBETCTBEHHO, 3a4MCNAETCA HA OCHOBHOW TeKy-
Wi cyeT KnneHTa B BanioTe onepaLiy  0CHOBHOIO TeKYLLIero cyeta. B cnyyae ecnv Bantota,
B KOTOPO/l MPOBOANTCA Ta MM MHAA ONepauus, OTINYAeTCs OT BaloTbl OCHOBHOTO TEKYLLEero
cyeTa KnueHTa, cymma Takoi onepaumu (a Takxe NpuMeHnMble Komuccum 1 cbopbl) KoHBep-
TUPYETCS B BaOTy OCHOBHOIO TeKyLLiero cyeTa KnueHTa cnedytoLmm o6pasom:

(1) ecnn TpaHsakuus npowssoauTcs 6e3 3ageicTBOBaHUA ApPYrux 6aHKoB, (HUHAHCOBbIX
YUPeXAEHUIA N/ NNATEXHbIX CUCTEM — MO BHYTPEHHeMY 06MeHHOMY Kypcy CuTnbaHka;
(2) ecnu TpaH3aKuWA NPOW3BOANTCA C 3a[eiCTBOBaHWEM APyrux 6aHKOB, (DMHAHCOBbIX
YUPEXAEHUIA M/UNK MNaTeXHbIX CUCTEM W €CNU BamioTa onepaLuit He COBMaAaeT C BasnioToi
pacyeToB 3TWUX OpraHu3aLWi, TO BajioTa OMepalv CHayana KOHBEPTUPYeTCs B BanioTy
pacyeToB No 06MEHHOMY KypCy 3TUX OpraHu3auuii, a 3aTeM — B BanioTy TeKyLUero cyera
N0 BHYTPeHHeMy 06MeHHOMY Kypcy CuTnbaHKa.

Mpn onnate ToBapoB (paboT, ycnyr) B MHOCTPaHHO Ba/ioTe, Hanpumep 3a npegenamn
TeppuTopumn Poccuiickoit Peaepauni, U Npu yCNOBUW, Y4TO Takas MHOCTPaHHas BanioTa oT-
nnM4aeTcsa OT BaNtoTbl CYeTa, ABAAKOLIErocss OCHOBHbIM CYETOM AN pacyeToB Ha A€Hb CO-
BepLUeHNSA TaKoW onepaumn, CyMma onepaumni KOHBEPTUPYETCA B BANKOTY OCHOBHOrO cyeTa
ANS PacyeToB C MpUMeHeHneM o6MeHHoro Kypca CutubaHka Ha [ieHb onepauuu u npea-
BapuTeNbHO 6110KMpYeTCa Ha cueTe («3aMOpPOXeHHas CyMMay, yMeHbLUaloLlas 0cTaToK Ae-
HeXHbIX CPeACTB Ha cyeTe). CnncaHme co cHeTa OCYLLECTBAALRTCA B CYMME, NONYYEHHO! Npu
KOHBEpTaumn CymmMmbl onepauuu B BantTy OCHOBHOrO c4yeTta ANA pacyeTtoB no OﬁMEHHOMy
Kypcy CutnbaHka Ha fieHb NonyyYeHns CUTM6aHKOM MH(OPMaLUK B COOTBETCTBUN C MpaBu-
Nam1 MeXAyHapOoAHbIX MNaTeXHbIx cucteM. CyMMa 3ab/10KMPOBaHHbBIX M CYMMa CMIUCAHHbIX
CO CYeTa AIBHeXHbIX CPeACTB MOXET OT/INYATbCA KaK B MEHbLUYIO, TaK U B 60!'IbLLIYIO CTOPOHY
B CBSA3M C COOTBETCTBYIOLLMM U3MEHEHEM 06MeHHOro Kypca MHOCTDGHHOVI BantoTbl, B KOTO-
poii 6bina coBeplUeHa onepauys, MO OTHOLLEHMIO K BaoTe OCHOBHOMO CYeTa [INA PacyeToB.
KnueHT Bnpase NoaKMounTb YCnyry «MynbTUBanioTHbIN Kolleneky B npunoxenuu Citi Mobile.
Mpu MOAKMIOYEHUM YCIYTH, ECAIU TEPPUTOPUS COBEPLLIEHNST ONepaLMm Mo GaHKOBCKOM kapTe
HaxoauTCca B APYron cTpaHe (BK/4an onepaLmm, CoBepLlaeMble B CETU MHTEPHET), CIcaHue
CYMMbI Onepaumm no 6aHKOBCKOI KapTe OCYLLECTBNIAETCA C TEKYLLEro CYeTa B Ba/ioTe JaHHO
CTPaHbl, @ MpU OTCYTCTBUM TaKOrO cyeTa (T.€. TeKyLLero cyeTa B BanioTe AaHHOM CTPaHbl) Un
B CNy4ae NpeBblLLIeHNst CYMMbl OnlepaLmi Haf, 0CTaTKoM CPefCTB Ha TakoM CYeTe - C OCHOBHO-
ro TeKyLLero cyeta B OTHOLLEHUM AaHHO 6aHKOBCKOW KapTbl. ECNv Npu 3TOM Ha TepmuHane
onnatbl (BKloYas onepaLny, CoBepLaeMble B CeTU MHTepHeT) KnueHT BbibupaeT onnaty «B
py6nsAxy, TO cAMCaHWe CyMMbl OMepaLnmi ocyLLeCTBAAETCA C TeKyllero cyeta KnveHta B py-
6nax (Mpy OTCYTCTBIAW Ha HEM CYMMbl Ai@HEXHbIX CPeCTB, AOCTAaTOYHON ANS OCYLLECTBNEHUS
onepauum, CnucaHne ocyLLecTBNAETCA C OCHOBHOMO TeKYyLLero cyeta B OTHOLLEHWW [aHHOMR
6aHKOBCKOI KapTbl).

Bknapbl (4eno3nTbl)
06wwue ycnosus floroBopa Bknaaa (aenosuta)
Mopspok 3aknoyvenus [loroBopa Bknafa (aenosnta).

CnTOaHK ABNAETCA Y4ACTHUKOM roCYapCTBEHHOI CUCTEMbI CTPAXOBaHNA BKNaAoB (hi13M4eCKnX
nuu. Ycnoust AoroBopa Bkiada (AenosnTa), WU3NoXeHHble B HACTOSLLEM pa3fene, BMecTe
C 3asiBMIEHNEM O Pa3MeLLieHNN ieHeXHbIX CPeACTB BO BKNaA (Aen03uT) COCTaBAsoT AOr0BOP
Bknapa (nenosuta) («[orosop Bknaaa (aenosnta)»). [loroBop Bknaga (Aenosnta) MoxeT
6bITb 3aK/TI0YEH TONBKO C (PM3MYECKUM NTULOM, 3aKNI0UMBLWIMM [10roBOp GaHKOBCKOro
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5.1.2.

5.13.

5.2.

obcnyxusaHnus, T. e. ¢ KnueHToMm.

[ns 3aknovenns [loroBopa Bknaga (Aenosuta) KnueHT npepoctaBnseT CuTUBaHKy
3asiBfIeH1e 0 pa3MeLLieHnU AeHeXHbIX CPeACTB BO BKNAA (Aeno3nT) B MUCbMEHHOI thopMe B
nobom otaenennn Cutnbanka, B anekTpoHHoM Buae B cucteme Citibank Online u npunoxennm
Citi Mobile nnu ncnonbays cnyx6y CitiPhone. [lo npuema CUTM6aHKOM 3asiBNEHNS O pasmeLLieHum
NEeHeXHbIX CPeCTB BO BKNaA (4en03uT) K UCMONHEHMIO NI0BbIM U3 TPeX BbILLEONUCaHHbIX
cnoco6oB CutnbaHk B 06si3aTeNbHOM Mopsiake MaeHTUMUMPYeT KnueHta. B 3asBneHuun o
pa3sMeLLEeHNN IeHeXHbIX CPeACTB BO BKNaA (Aen03nT) COAEPXMUTCS pacnopshkeHne KnueHTa
0 MepeyncneHnn [eHeXHbIX CPeacTs BO BKnad ([enosuT) €O cyeTa, M MHOI NOPSAOK
pasmelLieHns AeHeXHbIX CpeacTs BO Bknad (Aenos3ut) [loroBopoM Bknaja (Aenosnta) He
npefycMoTpeH. KnneHT ykasbiBaeT B 3asiBNIEHUM O Pa3MeLLeHUM AEHEXHbIX CPeacTs BO
BKNaA ([enosnT) BasioTy, CyMMy W CPOK BKMada (fenosunta), a pasmep roAoBOil MPOLEHTHON
CTaBKN OMPEeAensieTcs W yKasbiBAaeTCA B 3afBMEHAM O Pa3MelLeHn [IeHEeXHbIX CPefcTB BO
BKNaa (0enosuT) MCXOAs W3 YCTAaHOBMEHHbIX CUTUOGAHKOM MPOLEHTHbIX CTAaBOK Ha [eHb
pasmeLeHns BKnaaa (AenosnTa), MpUMeHAeMbIX K BbiOpaHHbIM KnueHToM BamioTe, cymme
W cpoky BKnapa (penosuta).

MopsAAOK HAYNUCNEHNSI MPOLIEHTOB 1 WX BbIMAATHI.

[MpoLeHTbI Ha CyMMy BKnaaa (Aeno3nTa) HauMCnATCA CO AHS, CNeAYIOLLIEro 3a AHEM PasMeLLieHus
TaKoil CyMMbl BO BKMaz, (A€n03uT), No ieHb OKOHYaHWs CPOKa BKNazia (AenosnTa) BKIOUNTENbHO
1 BbINJIAYNBAIOTCS €XeMeCcsYHO No BKnaaam ([enosutaM) [o BOCTPe6OBaHUS 1 B NOCNeAHMI
nieHb [loroBopa Bknafa (Aeno3nta). ba3on Ans HaYMCNeHns NpoLeHToB ABNsOTCA 365 (366)
AHew B roay. MpoueHTbl Ha CyMMy Bknaaa ([eno3nta) BbiNnaunBaloTCsi Mo CPOYHOMY BIITALY
(DenosuTy) nyTeM 3a4YMCNeHUs AEHeXHbIX CPeACTB Ha CYeT, C KOTOPOro nepeyncisinmch
NeHeXHble CPecTBa [Nf pa3MelleHus Mx BO BKnag ([enoswt), no Bknagy (4enosuty)
[10 BOCTpe60BaHWs — Ha cYeT Bknaaa (4eno3uta) Ao BoCcTpeboBaHus.

[lononHuTeNbHbIE YCNOBHS.

MonTBepxaeHneM 3aknioyenns [lorosopa Bknaaa (Aenosnta) ABNAeTCA NpuHATUE KnneHTom
ero ycnoeuit (npucoefnHenne KnueHta K MpeasioXeHHOMy AOTOBOPY B LENoM) MyTem
npefocTaBneHns CuTMBaHKy 3asBMeHWs O pPasMeLLeHUN [OEeHEeXHbIX CPeAacTs BO BKMafg
(,ELEI']OSI/IT) Ha ycnosusx, NpeayCMOTPEHHbIX TaKWM 3asBfeHWEM, BKIKOYAKOWINM Takxe
pacnopsbkeHue KnueHTa o nepeuncieriny AeHeXHbIX CPeaCTB BO BKMaA (A€N03NT), U UCMONHeHne
CuTMBaHKOM pacmopskeHnss KnveHTa O NepeyncneHun AeHexHbIX CPeAcTB BO BKMag
(penosut), o Yyem CutnbaHk yseaomnset KnueHta CMC-yBenomneHnem, HanpasneHHbIM Ha
HoMep TenecdhoHa KnueHTa, ykasaHHblit M B [loroBope 6aHKOBCKOro obcnyxuBanus, u/unu
nyTem pasMeLLieHns COOTBETCTBYIOLLEro NoATeepxaeHua B cucteme Citibank Online.

KnneHT MoxxeT obpatutbest kK Cutnbanky (B otaenennn uimn yepes cuctemy Citibank Online)
3a MoNy4YeHNeM Takoro yBeAOMEHUS O PasMeLLieHNM IEHEXHBIX CPeACTB BO BKMaz (AenosnT)
B NCbMEHHOM hopMe.

Bknapbl o BocTpeboBaHus

CuTnbaHK BripaBe B /060 MOMEHT U3MEHSITb MPOLIEHTHbIE CTaBKM MO BKNafaM 10 BOCTPe6OBaHNS.
KnneHT MOXeT B Ntoboe BpeMs NoAyUUTb MH(OPMALIMIO O TEKYLLMX NPOLIEHTHbIX CTaBKax Mo BK/a-
nam [io BocTpeboBaHua B oTAeneruax Cutnbarka, a Takxe ucnonb3ys cuctemy Citibank Online nnn
cnyxo6y CitiPhone.

5.21.

5.2.2.

5.3.
531

53.2.

Cb6eperaTenbHblit cyeT.

CbeperaTenbHblil CHET OTKPbIBAETCH B PYyONAX M MHOCTPAHHBIX BaNtoTax, yCTaHOBMEHHbIX
CunbaHKoM. Pexum cbeperaTenbHOro cyeTa no3BonsieT KNneHTy nepeBoauTb [eHeXHble
CpeAcTBa Ha cOeperaTesibHblit CYET 1 CO COeperaTenbHOro c4eTa, BHOCUTb HannuHble Ha cbepe-
raTenbHbIA CHET U CHUMATb HanNUYHbIE CO c6eperaTeanoro cyeta.

lMporpeccuBHbI cOeperaTenbHbIi CHeT.

MporpeccuBHbI  cbeperaTenbHblit  (HAKOMWUTENbHbI) CYeT OTKPbIBAeTCA B pybnsx w
WHOCTPaHHbIX BanioTax, YCTaHOBAEHHbIX CUTUOAHKOM. [MpOLEHTbI MO MNPOrpecCMBHOMY
cbeperaTeNnbHOMY CYeTy HAYUCNAIOTCH eXeAHEeBHO UCXOAA M3 pa3Mepa [eHeXHbIX CPeacTs,
HaxofsLUMXCS Ha MpPOrpeccuBHoM cbeperaTenbHOM cueTe, B Mpefenax OMpeAeneHHoOro
CyMMOBOro cermeHTa («CermeHT»). K kaxaoMmy CermeHTy NpuUMeHAeTCA COOTBETCTBYIOLLINIA
eMy pasMep MPOLEHTHOW CTaBKW, KOTOPbIA YBENNYMBAETCA B CBA3M C YBENMYEHWeM
HaxofALLMXCS Ha MPOrpeccuBHOM cOeperaTesbHOM CueTe [EHEXHbIX CPeACTB U Nepexofom
B cnepytoLnin CermeHT. Pexum nporpeccuBHoro cbeperatenbHoro cyeta no3sonset KnmeHTy
NepeBoAnTb AEHEXHbIE CPeACTBA Ha MPOrPeCCUBHbIN CheperaTesnbHbIN CHET 1 C POrPECcCUBHOTO
cOeperaTeNbHOrO  CYeTa, BHOCUTb HalMuHble HA MPOTPECcCMBHbIA - cOeperaTenbHbii - CyeT
W CHUMATb Hanu4Hble C NPOrPecCUBHOTO CheperaTenbHOro cyeTa.

CpouHble BKnagbl (BenosuTbl)

Bknap (aenosut) «Makcumymy.

O6wme ycnosus JoroBopa Bknaaa (Aeno3nTa), onncaHHble B NyHKTe 5.1 HACTOALLMX YCoBWiA,
MPUMeHNMbI K BKiafy (aenosuty) «Makcumymy. [leHexHble cpefcTBa pasmeLLaioTcst BO BKNaf
(nenosut) B pybnsix M MHOCTPAHHbIX BanioTax, YCTaHOBAEHHbIX CUTGaHKOM. [ononHeHue u
4aCTMYHbII BO3BPAT CPOYHOTO BKMaja (eno3nTa) He AOMycKaloTcs. B cnyyae npenbsBneHns
KnueHTom TpeboBaHMs 0 BO3BPaTe CPOYHOrO BKNaaa ([enosuTa) [0 UCTeYeHNs ero cpoka Cu-
TnbaHK Bo3BpaLLaeT KnueHTy cymmy BKnaaa (AenosnTa) U HauNCNeHHbIe Ha Hee NPOLIeHTbI Ha
cyet (B TOM xe BanoTe) no Bbi6opy Knuexta B cucteme Citibank Online / npunoxenun Citi
Mobile, ncxons u3 crtasku npoueHToB B pasmepe 0,01% rogosbix. M0 ucTeyeHUU cpoka
BKnap (4eno3nT) aBTOMaTUYeCKW Pa3MeLLaeTCsl Ha HOBbI aHaNOrUYHbIA CPOK Ha yCno-
BUAX, Ae/CTBYlOWMX B CUTNOaHKe ANs AaHHOTO BWAA BKnaaa (Aenosnta) Ha aaTy as-
TOMaTUYeCcKoro pasmelleHns (B cnyvae nonyyeHus oT KnueHta Takon WHCTPYKUMM NpU
pasMmeLleHnn Bknana (nenosnta)).

Bknag (aenosut) «MononHseMbliny.

O6lwme ycnosus [orosopa Bknaga (aenosuta), onucaHHble B NyHKTe 5.1 HacToswmx Yc-
NOBUIA, NPUMEHUMbI K BKnady (Aeno3nTy) «MononHsaemblity. [leHexHble cpeacTsa pasme-
LAloTCA BO BKNaA B Py6nsix W MHOCTPaHHbIX BasioTax, yCTaHOBNEHHbIX CUTMGaHKOM. Ya-



CTWYHbIV BO3BPAT CPOYHOro BKNaja (AenosnTa) He AOMycKaeTcs. Bo3MOXHO nononHexne
BKnapa (fenosuta) B 6e3HannyHoii hopme. Ycnosua nononHeHns Bknaaa (aenosuta) (ta-
Kne, Kak MMHUManbHas 1 MakciMarnbHas CyMMbl NOMONTHEHNS, MepUOf, B TeYeHe KOTOPoro
BO3MOXHO MOMO/IHEHWe, BPEMEHHbIE MHTepBarbl, Yepe3 KOTOpble OCYLLeCTBASETCS Nonos-
HeHue (ecnu NpuMeHUMo)) onpedenstotcs CutubaHKoM. Mocne pasMelLeHns AeHeXHbIX
CPeAcTB BO BKNaA ([enosnT) ero ycnoBus He MeHATCS. B cnyyae npeabsasneHns Knuek-
ToM Tpe6oBaHNA 0 BO3BPaTe CPOYHOrO BKMaAa ([enosnTa) 4o UcTeveHns ero cpoka Cutn-
6aHk Bo3BpaLlaeT KnueHTy cymmy Bknaaa (AenosnTa) 1 HaYnCNeHHble Ha Hee NPOLeHTbI Ha
cyeT (B Toil e BantoTe) no BbiGopy Knuexta B cucteme Citibank Online / npunoxenun Citi
Mobile, ncxons us ctaBku npoueHToB B pasmepe 0,01% ronosbix. Mo CTeYeHUW CpoKa BKNaa
([eno3nT) aBTOMaTUYECKN Pa3MeLLaeTCst Ha HOBbI aHaNOrMYHbIA CPOK Ha YCI0BUAX, Aeii-
cTBytowMx B CuTMOaHKe AN AAHHOrO BMAA BKNaaa (AenosnTa) Ha [aTy aBTOMAaTMYecKkoro
pasmeLLieHnst (B cyyae NonyyYeHns oT KnueHTa Takol MHCTPYKLIMW NPY pa3MeLLeHnn BKnaaa
(penosunta)).

5.3.3.Bknap (aenosut) «KomdopT».
06Lwue ycnosus [loroBopa Bknaaa (AenosnTa), onucaHHble B NyHKTe 5.1 HAaCTOALWMX YCNOBUA,
npuMeHnMbI K BKknaay (Aenosnty) «Komdopt». [leHexHble CpeacTsa Pa3mMeLLaloTca BO BKNaf,
B Py6NsiX M MHOCTPaHHBIX BaioTax, yCTaHOBNEHHbIX CUTN6aHKOM. BO3MOXHbI nononHerue (B
6e3Hann4Hol thopMe) W YacTUYHbI BO3BPAT CPOYHOrO BKNada (Aenosuta). YCnoBus nonon-
HEHWS W YaCTM4YHOro BO3BpaTa BKNaaa (4emnosuTa) (Takue, Kak MUHUMANbHBIE U MaKCUMarb-
Hble CyMMbl MOMOMHEHMS W YaCTUYHOrO BO3BPATa, MEpPUOAbI, B TEYEHUE KOTOPbIX BO3MOXHbI
MONOMHEeHWe 1 YaCTUYHBbIA BO3BPAT, BPEMEHHbIe MHTEPBasibl, Yepe3 KOTOpble OCYLLEeCTBAAIOTCA
NOMNosHEeHNe W YaCTUYHbI BO3BPAT (eCnn NpuMeHnmo)) onpepensiotcs Cutnbarkom. Mocne
pa3MeLLieHNs IeHeXHbIX CPefCcTB BO BKMaA (AEMO3WT) ero yCnoBus He MeHsitoTcsA. B cnydae
npeabsiBneHns KnneHToM TpeboBaHUs 0 BO3BPaTe CPOYHOrO BKMaaa ([enosnta) Ao UCTEeUeHNs
ero cpoka CutubaHk Bo3BpaLLaeT KnneHTy cyMMy BKnaaa (Aeno3nTa) U HauucneHHble Ha Hee
NPOLLEHTBI Ha cyeT (B TOW Xe BantoTe) no Bbibopy KnuewTa B cucteme Citibank Online / npuno-
xeHuu Citi Mobile, ncxons u3 ctaBku npoueHToB B pasmepe 0,01% roaosbix. Mo ncTeyeHnmn cpo-
Ka BKnaz, (Aeno3unT) aBTOMaTM4eckn PasMeLL@eTcsl Ha HOBbI aHaNorvyHbIi CPOK Ha yCroBUsX,
neiicTBytoLmx B CutnbaHKe ANA AaHHOTO BUAA BKNada (AenosnTa) Ha AaTy aBToMaTU4ecKoro
pasMmeLLieHns (B cnyyae nonyyeHns oT KnueHTa Takon MHCTPYKLMM NpU pasMeLLeHnn BKnaaa
(penosuta)).

5.3.4. Bknaa (aenosunt) «Smart».
06wwme ycnosus [loroBopa Bknafa (Aenosnta), ONUCaHHble B NyHKTe 5.1 HaCTOSLLMX YCIOBUA,
NpUMeHNMbI K BKnagy ([eno3uty) «Smarty. [leHeXkHble CPeACTBa Pa3MeLLaloTcs BO BKNaj B
Py6AsiX M MHOCTPaHHbIX BastoTax, yCTaHOBNeHHbIX CUTUGaHKOM. Bknap (Aenosut) MoxeT 6biTb
othopmneH Tonbko B cucteme Citibank Online / npunoxenun Citi Mobile. MononHeHue, yacTuy-
Hblil BO3BPAT M aBTOMATUYECKOE Pa3MeLLieHne CPOYHOro BKNaaa (Aeno3nta) He AOMYCKAKOTCA.
B cnyyae npeawbasneHus KnueHtom Tpe6oBaHMA 0 BO3BPaTe CPOUHOTO BKNaga (Aenosnta) o
UCTeyeHMs ero cpoka CuTMbaHK Bo3BpallaeT KnneHTy cymmy BKnaaa ([enosnta) 1 Hauucnek-
Hble Ha Hee MPOLEHTLI Ha cYeT (B TOW e BanTe) no Bbibopy KnueHta B cucteme Citibank
Online/npunoxenun Citi Mobile, ncxoas n3 cTaBku NpoLeHTOB B pasmepe 0,01% roaosbIx.

5.3.5. Bknag (nenosut) «HapacraioLmiiy.
[leHeXKHble cpeacTBa pasMeLLaloTcst BO BKnag (Aenoswt) B pybnsx. Cpok [lorosopa Bknaga
(nenosnTa) pasaeneH Ha MHTEPBasbl BPEMEeHM HaXOXAEHNS AeHeXHbIX CPeCTB BO BKNaae (ae-
no3uTe), 1 K KaXaoMy UHTepBany NPUMEHSIETCA yCTaHoBNeHHas CUTMBaHKOM CTaBKa MpoLeH-
TOB, pasMep KOTOPOil YBENMYMBAETCS C YBENNYEHNEM CpoKa (Mepexoda 13 OAHOro WHTepBana
B NocneayoLLnii UHTepBan) HaxoXAeHWa AeHeXHbIX CPeACTB BO BKNaae (Aenosute). Cpok(n)
BbINNaTbl NPOLEHTOB YKa3bIEa€TCH(-}OTCR) B 3asAB/IeHUN O pa3smeLleHUn OeHEeXHbIX CPeacTB
BO BKnaa (ﬂeﬂ03MT), W CyMMbIl NPOUEHTOB 3a4MCNAKTCA Ha CYeT, C KOTOPOro nepeyvncnannucb
NeHeXHble CPe/CTBA /1A pa3MeLLieHust UX BO BKnad (Aenosut). B ciyyae npeabsienenns Knu-
eHTOM Tpeb0oBaHNA JOCPOYHOro BO3BpaTa BKNada (AenosnTa) B TeYeHWe NepBoro MHTepBana
cpoka Bknaga (Aenosuta) NpoLeHTbl Bbinnauyusatotcst no craske 0,01% rogosbix. B ciydvae
npeabsaBnexns KnmeHTom TpeboBaHWA AOCPOYHOro BO3BpaTa BKnaaa (Aeno3nTta) B TeUeHne UH-
TepBana, He ABNAIOLLETOCA NepBbIM MHTEPBANIOM, NPOLIEHTbI BbINIAYMBAIOTCA MO CTaBKe, yCTa-
HOBJIEHHOW [1151 NpeblAyLLEro NHTepBana cpoka Bknada (aenosuta). B cnyyae npeabsisneHns
KnueHTom TpeboBaHNsA 0 YaCTMYHOM BO3BpaTe BKnada ([enosnTa) NPOLEHTb BbinnaunBaoTca
0 CTaBKe, YCTaHOB/IEHHOI ANsi TEKYLLIEro HTepBana BpemMeHu BKiada (Aenosuta). Pasmep ya-
CTUYHOrO BO3BPaTa BKNaaa (Aeno3nTa) He MOXeET NpeBbILaTh BENUUMHY, onpeaensemyto Cutu-
6aHKoM. Ecnu KOHel nHTepeana NpuxoanTca Ha Hepaﬁo‘-ll/lﬂ [eHb, TO TaKown WHTEepBan cyutaeTca
OKOHYEHHbIM B MepBbIi NOCNeAyoLLMii paboumii ieHb, NPK 3TOM CNeAyIOLLMiA UHTePBan YMeHb-
LIaeTCst Ha KOMMYECTBO [HEN, Ha KOTOpOe yBENMUYMICS NpedblayLini uHTepBan. MononHene
BKNaaa (menosuTta) He fomyckaetcs. M0 UCTeUeHUM cpoka BKkMaf ([eno3nT) aBToMaTUyecku
pa3MelLLaeTcs Ha HOBbI aHANOMNYHbBI CPOK Ha YCNOBUAX, AENCTBYIOLLMX B CUTUOaHKe ANna AaH-
HOro BMaa BKnaga (JJ.EI'I03V|T3) Ha Aaty aBTOMatu4eCcKoro pasmeLleHus (B cny4vae nony4eHua ot
KnueHTa Takom MHCTPYKLMM NpU pasMeLLieHuy BKnaaa ([enosuTa)).

5.3.6. Bknap (aenosut) «MpemMuanbHbIny.
[eHexHble CpeaCTBa pa3MelLalOTCs BO BKNaa (AenosuT) B pybaax 1 MHOCTPaHHbIX BanioTax,
ycTaHoBneHHbix CutnbaHkom. Bamota 1 cpok Bknaga (menosuta) onpepensotca KnneHtom
B 3a5BNEHUN O Pa3MeLLIeHNN AeHeXHbIX CPeacTB Bo BKNad (Aeno3unt) «lpemuansHblity. Cpok
BKnaga (ueno3ma) COCTOMT U3 KoNn4yecCTsa KaneHaapHbIX Mecsaues, YBeNMYeHHbIX Ha Konude-
CTBO [IHei pa3melLleHns BKknaaa (Aenosuta) B MecsLle, B KOTOPOM BKNaf ([enosuT) bbin pas-
MeLLieH, ecnu 3T0 NpuMeHnmMo. Ha Bknaa (AEno3uT) HauNCNAKTCA NPOLEHTLI MO OCHOBHOI U
npeM1anbHoil CTaBKaM, YCTaHOBNEeHHbIMU CUTUGAHKOM B 3aABMIEHMM O PA3MELLIEHNM [eHeXHbIX
cpeacTB BO BKnaa (Aenosut) «MpemuanbHbliy. MpoLeHTbl N0 OCHOBHOW CTaBKe HAYMCNAOTCA
CO OHs, CneaytoLlero 3a AHeM pasMeLLleHns IeHeXHbIX CpeACcTB BO BKNaa (IZleI'IO3MT), W B KOH-
Le KaXJ0ro KaneHaapHoro MecAua Cpoka Bknaaa (AenosnTa) 3a4MCnsioTcs Ha CyeT BKNaaa
(penosuTa), yBenuunsas CyMmy BKnaaa (aenosuta) (Kanutanusaums npoueHTos). MpoLeHTbl
N0 NPeMUanbHOi CTaBKe HAaUYNUCAIOTCS C NepBOro AHS MecsLa, CNefyIoLLiero 3a MecsileM pas-
MeLLeHnst BKnaga (aenosnta), Npu OAHOBPEMEHHOM BbINOMHEHWW CReAYIOLLMX YCnoBuit: (a)
eXe[lHeBHbIN pa3mep CyMMbl BKNaaa (Aenosnta) He [OMKeH ObiTb MeHee YCTaHOBNEHHO! Cu-
TN6aHKOM MUHUManbHO CyMMbI BKnaaa (Aenosnta), v (6) cymma Bknaaa (Aenosnta) AomkHa
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eXemeCA4YHO NOMONHATLCA Ha CYMMY, onpeaeneHHYo B 3afBNeHUN O pasMeLLleHUn feHeXHbIX
cpeacTs BO BKNaA (Aenosut) «lpemnanbHbli». HauncneHHble N0 NpeMUanbHoi CTaBke Mpo-
LieHTb! BbIMNayMBaloTCS B KOHLIE CPOKa BKMada ([enosnTa). Bo3MOXHO NOMOMHEHNE 1 YacTuy-
Hbli BO3BPAT BKNafa (AenosnTa) B HaNWYHOM UNn besHanuyHomn thopme.

6. BbaHKoBcKas KapTa

B HacTosLeM pasaene onucbiBaeTCA NOPAAOK BblAa4n, MCNONb30BAHWUA, aHHYTMPOBAHUA U 3aMeHbI

nebetoBoit 6aHKOBCKOM KapTbl, BblaaBaeMoi KnueHty Cutnbankom («baHkoBckas kapTay). Konu-

4ecTBO BaHKOBCKMX KapT, BbloaBaeMblx KnueHTy, onpeaensetcs Tapudami. C TOUKN 3peHUs TeXHO-

Norun M3roToBneHns baHkoBCKas KapTa MOXeT ObITb OJHOrO 13 TPeX TUMOB: MarHMTHas BaHkoBckas

KapTa, MarHnTHas BaHKoBCKas KapTa C YMnoM unn 6ecKoHTaKTHas MarHuTHas baHkoBckas kapTa

¢ ynnoMm. C TOYKM 3peHnst 06CNYXKMBAHWA NNATEXHON cUCTEMOi — BaHkoBCKas kapTa VISA, unu bax-

KoBCKas kapta MasterCard, unu BaHKOBCKas KapTa WHO NNaTexHon cuctemMbl. BaHKOBCKUE KapTbl

TaKxe MOryT 6bITb Pa3fIMYHbIX TUMOB C TOYKW 3peHns yyacTus CutubaHka B napTHepckux (KobpeH-

AVHrOBbIX) NPOrPamMMax C pasHbiMM KOMNaHMAMU. BaHKOBCKas KapTa ABNAETCA MHCTPYMEHTOM Ans

noctyna KnueHTa K CBOWM C4YeTaM M COOTBETCTBYIOLLMM ycnyram. B cnyyae nsmeHenns Habopa yc-

nyr B COOTBETCTBUWN C HACTOALLUUM ﬂOI’OEOpOM 6aHKOBCKOro OECHV)KMEBHVIQ I/I/Mﬂl/l ,ELEVICTBYDOLLLVIM
33KOHO[,ATENbCTBOM U3MEHSETCH COOTBETCTBEHHO HABOP onepaLnii, YCAYr U tyHKLMIA, CBA3aHHbIX
€ BO3MOXHOCTbIO UCMONb30BaHNa KnneHTom BaHKOBCKOM KapTbl. BO3MOXHOCTM NO UCMONb30BaHMIO

BaHKOBCKOI kapTbl B 6aHKomaTax CuTbaHKa, onucbiBaeMble B HAaCTOALLMX YCNOBUAX, MOTYT BbiTb

HEAOCTYMHbI B NONHOM 0bbeme B GaHKOMaTax Apyrux 6aHKOB. KnueHT yBefoMNAETCA O TOM, YTO

He BCe NPeanpuATA TOProBAW N 0BCNYXMBAHMS MOTYT NPUHMMATL K onnate BaHKOBCKYO KapTy

v BaHKOBCKYIO KapTy KaXaoro Tuna u YTo NpeAnpuaTAS TOProBav U 06CNYXKMBAHNA MOTYT CaMo-

CTOATENbHO BBOAWUTL OrpaHUYeHNA N0 CyMMaM NPOBOAUMbIX OnepaLuii 1 NOPAAKY NaeHTUdUKaLUM

BnapenbLeB baHKOBCKMX KapT.

6.1. Tpu oTKpbITUM cYeTa (0B) Ha UMst KnueHTa CuTM6aHK BbloaeT KnueHTy BaHKOBCKYIO KapTy-
onpeaeneHHoro Tuna B COOTBETCTBUM C yC/IOBUSAIMU, NPeAyCMOTPEHHbIMKU B paMKax naketa
6aHKOBCKWUX ycnyr, BblbpaHHOro KnueHTOM. BaHKOBCKas KapTa npefocTaBnseT [ocTyn
K TeKylmum n cbeperaTtenbHbiM cyetam Knuenta B CutbaHke yepes BaHKomaTbl, cucTeMy
CitibankOnline nnu cnyx6y CitiPhone. B cnyyae ecnu 3akoHoaatenbcteo PO npeanucoblisa-
€T BbINyck KnneHTy 6aHKOBCKOW KapTbl OnpeeneHHoro Tuna, To Cutnbark Bbiaaet Knuenty
BaHKOBCKYI0 KapTy AaHHOro Tuna. Mpu oTcyTcTBUM Yy CUTMBaHKa TEXHNYECKO BO3MOXHOCTH
BbINYCTUTb Takylo 6aHKOBCKYIO KapTy, BaHKoBCkas KapTa KnueHTy He Bblgaetcs, v 4oCTyn
Kk cyeTam Knuenta B CuTnbaHke ocylectsnseTca 6e3 baHKOBCKOIt KapTbl B oTAeNeHUAX Cnutu-
6aHKa.

6.2. BaHkoBCKas KapTa (npu HanM4MM COOTBETCTBYIOLLEro cornacus Knuenta) sbicbinaetcs Knu-
EHTY M0 YKa3aHHOMY UM agpecy ANA HanpaBfeHna KOPPeCrnoHAEHUMM 3aKa3HOo NOYTON, Ky-
PbePCKOM CyXBOI UM UHBIM CMOCO6OM, NO3BONAIOLLIMM YCTaHOBUTb, Y4TO BaHKOBCKas KapTa
6bina nonyyeHa HenocpeacTBeHHo KnueHTom (Mnu ero npeacTasuTeneM, NpeaocTaBuBLLINM
DO/MKHBIM 06pa3oM 0hOPMIEHHYIO J0BEPEHHOCTb). KNneHT Takxe MOXeT nonyuutb BaHkos-
CKylo KapTy B oTaeneHun Cutbarka. baHkoBCcKas KapTa BbiCbinaeTcs unu nepenaetcs Knu-
€HTY HeaKTMBMPOBAHHOW. [1nsi TOro YTo6bl Ha4aTb NONb30BaTLCS BAHKOBCKO KapToi, KnueHt
AOMKEH NOCTaBUTb CBOIO MOANMMCH Ha 0BPATHOI CTOpoHe BaHKOBCKOW KapThbl 1 aKTUBUPOBaTbL
ee Ha caiTte CutmbaHka www.citibank.ru unu no3soHus no Homepy cnyx6sl CitiPhone, yka-
3aHHOMY Ha 06paTHOW CTOpOHe BaHKOBCKOW KapTbl. B mpouecce aktuBauuu BaHKOBCKOW
KapTbl KNMEHT [LoMmKeH Co3AaTb CBOI NEPCOHANbHbIA NAEHTUMUKALMOHHDIA HoMep («TTUH),
a TaKxe TeneOHHbIA NepcoHanbHbI MOEHTUMUKALMOHHBIA Homep (KTTMUH»). Knuent
nomkeH BBoANTL MUH npu ucnonb3oBaHuM BaHKOBCKOW KapTbl B GaHKoMaTax, a Takxe
npy onnate ToBapoB, PaboT U ycnyr, npuobpeTaeMbix B MPEANPUSTUSX TOPFOBAN 1 06CTYXM-
BaHWsA, MPUHUMAIOLLNX BaHKOBCKMe KapTbl C YMMOM, NO UX 3anpocy. [Ins nonyyeHns foctyna
K ycnyram CutubaHka, okasbiBaeMbiM Yepes cnyxby CitiPhone, KnneHT fomkeH ncnonb3o-
BaTb cBOi TMNH. KnueHT MoXeT 3anpocuTb Bblgady AONONHUTENbHONA (biXx) BaHKOBCKOI
KapTbl (BaHKOBCKMUX KapT) UHbIM nnuam. s aToro KnveHT AomkeH NpeaocTaBuTb CUTMOAH-
Ky 3asiBfieHne Ha Bbldady AOMONHUTENbHOM BaHKOBCKOM KapTbl MO hopMe, yCTaHOBMEHHOM
CutnbaHKoM, a Talkke Apyrue [OKYMeHTbl Ha [epxaTenei [OMOMHUTENbHBIX BaHKOBCKMX
KapT, KOTopble MOryT 6biTb 3anpoLueHbl CutnbaHkoM. CuTBaHK ocTaBnsieT 3a coboit NpaBo
HaKnaabiBaTb OrpaHUYeHnst B OTHOLLEHUN Kpyra nuu, KOTOpbIM MOTYT 6bITb BblAaHbl aonon-
HUTeNbHble BaHKOBCKMe KapTbl, a Takxke NpaBo 0TKa3aTb B BblAaye AONONHUTENbHON BaHKoB-
CKOW KapTbl TOMY UK MHOMY AInLLY. KONIMYECTBO AOMONHUTENbHbIX BaHKOBCKMX KapT, KoTopble
MoryT 6biTb BbifaHbl Mo npocbbe KnnenTa, B paMkax pasnuyHbix nakeTos GaHKOBCKUX yCyr
MOXeT pa3nuyatbca. Ha JononHuTenbHble BaHKOBCKME KapTbl U UX Aepxateneii B MOnHOM
Mepe pacnpocTpaHsAIioTCs BCe NPaBUia U YCNOBUS, a Takke KOMUCCUN 1 CBOpbI, YCTaHOBNEH-
Hble CUTUGAHKOM B OTHOLLIEHWM BblAAYM M MCMONb30BaHWs BaHKOBCKMX KapT W COBEPLLEHMS
onepauuit no cyetam Knuelta ¢ ucnonb3oBaHneM BaHkoBCKoi kapTbl. KnneHT obssyetcs
MH(OPMMPOBATD AepXKaTeneli AOMONHUTENbHbIX BaHKOBCKMX KapT 060 BCex Takux MpUMeHM-
MbIX NpaBunax, ycrnoBusix, Komuccusx u c6opax. KnueHt Bnpase B 110607 MOMEHT aHHYIMPO-
BaTb BCE AONONHUTE/NbHbIE BaHkoBCkue KapTbl, BbiMyLLEHHbIE MO ero I'IDOCbﬁE, nyTem yseaom-
nenus CutnbaHka no hopme v B NOPsAKe, YCTaHOBNEHHbIM CUTUBAHKOM.

6.3. BaHKOBCKas KapTa MOXET MCNonb30BaTbcs KnueHToM Ana (a) CHATUA N BHECEHNA HaNMNYHbIX
NeHeXHbIX CPeACTB Yepes 6aHKOMaTbl; NepeBoaa AHeXHbIX CPeACTB MeX/y CHeTaMu, OTKPbI-
ThiMK Ha UMA Knnenta B CutnbaHke; nonyyeHns MHOpMaLmMmn No CHeTaMm 1 NPOBeAeHNSA WHbIX
onepauuit Yepes 6aHkomaTbl; (6) NoyyeHUst AOCTYNa K CHeTaM W OCYLLECTBNEHUS nnaTexei
W nepeBopoB yepe3 cuctemy Citibank Online unu cnyx6y CitiPhone; (B) onnatbl ToBapos,
paboT 1 ycnyr B NpeanpusTASX TOPTrOBAM 1 06CNYXKMBAHUS, MPUHAMAIOLLIMX TUMbI BaHKOBCKMX
KapT, Bbinyckaemblx CuTnb6aHkom; (r) oCyLlecTBNeHNs ApYrux onepauuii u nony4YeHns [o-
CTyna K ycnyram, Kotopble MOryT Nepuoanyeckun okasbisatbca CUTUOAHKOM.

6.4. Tlpu 1cnonb3oBaHU BaHKOBCKOM KapTbl A1l CHATUA UM BHECEHWUS HAaNWUYHbIX AEHEXKHbIX
CPeACTB Yepes HeKoTopble 6aHKOMaTbl UM ONNaThl TOBapOB, paboT U yCAYr CyMMa COOTBET-
CcTBYyIOLLE/t onepauny (BKIOYas NPUMEHUMbIE KOMUCCUM U CBOPbI) CMIUCHIBAETCA C OCHOBHO-
ro TeKyliero cyeta KnueHTa WNKU, COOTBETCTBEHHO, 3a4MCNAETCA Ha Hero. CyMMa onepauun
(BKN0Yas NPUMEHUMbIE KOMUCCUM U COOPbI) KOHBEPTUPYETCA B BaNOTy OCHOBHOMO TEKYLLEro
cyueTa KnueHTa no o6MeHHbIM KypcaMm, ycTaHaBnnBaeMbiM CUTUBAHKOM WU/unu Apyrimm 6aHka-
MW, UHAHCOBBIMU YYPEXAEHUAMI U/UNK NNATEeXHBIMU CUCTEMAMK, YePe3 KOTOPbIe OCYLLeCT-
BNIAETCA TaKasa onepaums, B COOTBETCTBMM C MOPSAKOM KOHBEPTaLMM, ONpeaeneHHbIM paHee
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6.5.

6.6.

6.7.

6.8.

6.9.

6.10.

6.1,

6.12.

6.13.

6.14.

6.15.

B HACTOALLMX YCOBUAX.

Mpu Bo3BpaTe KNMEHTYy AEHEeXHbIX CPeACTB, YNNayeHHbIX UM 3@ TOBapbl, paboTbl 1 ycnyru
C NoMOLLbio BaHKOBCKOI KapTbl, BO3BPaLLaeMble CYMMbl MOANEXaT 3a4nCieHnto B 6e3Hanny-
HOM NopsiiKe Ha OCHOBHOW TeKyLWit c4eT KnueHTa. KnueHT He BNpaBe nNony4aTb BO3BpaLla-
eMble eMy JieHeXHble CPeACTBa B HaNNYHOM (hopMme.

Mpn ncnonb3osaHnn BaHKOBCKMX KapT B 6aHkomaTax 6aHKoMaT BblaaeT pacneyarky no
KaX/on onepauynm, COBEPLUEHHOI yepe3 6aHKOMaT C MCNONb3oBaHneM BaHKOBCKOW KapTbl
1 MNHa Knuenta. CutnbaHk pekomeHayeT KnueHTy CoxpaHaTb BCe Takue pacnevatku. Ecnm
WHOE He NPeayCMOTPEHO HACTOALMMK YCIOBUAMM, MH(OPMALIMA NO KaXA0W onepaumm, co-
BepLuaeMoi Yepes 6aHKOMaT ¢ UCNonb3oBaHnem baHKoBckoi kapTbl 1 MNHa KnuenTa, nepe-
naetca B 6aHKOBCKYIO OMePaLIMOHHYIO CUCTeMy M OTpaxaeTca B Boinucke no cyeTy. KnueHT
COr/aLLIaeTCsi C TeM, YTO pacreyaTku No onepaLmsM, BbiiaHHble 6aHKoMaTaMu, u/unu uHaop-
Malus No TaKUM onepaunaM, yKasaHHas B Bbinucke no cyeTy, ABNAKOTCA NOATBEPXAEHNEM
nposefieHns KNMeHTOM COOTBETCTBYIOLLMX OnepaLmii yepes 6aHkomart.

KnueHT cornatuaeTcs, 4to ucnonb3osaHue baHKOBCKOM KapTbl U npasunbHoro MHa Knvexta
npu npoBeaeHnI HaHKOBCKMX omepaLinii Yepes 6aHKOMaT 1/unm npu onnate ToBapoB, paboT
nycnyr ¢ UICNoNb3oBaHNeEM BaHkoBcKoW KapTbl C YMNOM ABNAETCA Hapnexallen n 4OCTaTo4HON
npeHTUdMKaumein KnueHta v noaTBepxaeHem npasa NpoBeaeHus 6aHKOBCKMUX onepaumii no
cyeTam KnueHTa B Takux Ccnyvasix. KnuneHT Takxe cornawaeTcs, Y4To UCnonb3oBaHue (FIDVIKﬂa-
AblBaHWE K CYNTBIBAIOLLLE/ NOBEPXHOCTN) 6ECKOHTAKTHOM MarHUTHOM BaHKOBCKOM KapTbl € Yu-
NoM, BbifjaHHo! CuTnbaHKom KnueHTy, npu onnate ToBapoB, paboT 1 yCnyr B NnaTexHbIX Tep-
MWHanax NpeanpuATUiA TOProBaKM 1 06CYXKUBAHUS, NPUHUMAIOLLINX BECKOHTAKTHbIE MarHUTHble
BaHKOBCKMe KapTbl C YUNOM, ABNSAETCA Hagnexallei u 4o0CTaToYHOM naeHTudukaumnein Knventa
1 NoATBEPXAeHNEeM NpaBa NPOBEAEeHNs onepaLnii no cyeTam KnneHTa B TakKom cnyyae.
BaHKkoMaT u/unu npeanpusiTue TOProBAM M OGCIYXUBAHWUS BbIAAIOT (MM MOTYT BbiAaBaTh
no 3anpocy KnueHta) pacneyatky (Y4eK wnu Cnvn) no Kaxzaoi onepauuu, COBEPLUEHHON
KnueHTom 4epe3 6aHkomaT wnan npu onnate ToBapos, paboT U ycnyr ¢ MCNONb30BaHUEM
BaHkoBcKoW KapTbl. CUTUBAHK pekomeHayeT KnneHTy CoxpaHATb BCe Takue pacneyaTku ans
CrpaBOoYHbIX Lenei. ECnu nHoe He npeflycMOTPEHO YCNoBusMM, MHAOPMALIMA NO KaX Ao one-
pauuu, coBepLuaemMoit KnueHtom yepes 6aHKOMaT Mnu Npu onnate ToBapoB, paboT u ycnyr
€ ucnonb3oBaHnem BaHKOBCKOIH KapTbl, NepeaaeTca B 6aHKOBCKYIO ONepaLyoHHy0 cucTemy
1 oTpaxaeTcs B Bbinucke no cyeTy. KnneHT cornallaeTcs ¢ TeM, 4To pacneyaTku no onepa-
UMAM, BblAaHHble BaHKOMaTaMu /WM NPennpuUATUAMU TOPrOBAN U OBCNYXMBAHUSA, n/uin
MHOPMaLMsA NO TaKUM OnepauuaM, ykasaHHas B Bbinucke no cueTy, ABNAIOTCA NOATBEPX-
neHveM nposeaeHns KNneHToM COOTBETCTBYIOLLMX ONepaLmil C MCnosb3osaHnem BaHKOBCKOM
KapTbl.

KnueHT yBeAoMneH o ToM, 4To baHKOBCKas KapTa ABASETCH MHCTPYMEHTOM Ana goctyna Knu-
€HTa K CBOMM CYeTaM 1 COOTBETCTBYIOLLIMM YC/lyraM, B YaCTHOCTM MO YNPaBNEeHMIO 3TUMK CHeTa-
MU 1 yCnyramu, a Takxe pacrnopsiKeHWo HaxoAALWMMUCA Ha cyeTax AeHeXHbIMU CpeacTBamMu
1 cpeacTBamm, KOTopble MOryT 6biTb NpefiocTaBneHbl KnueHTy B hopme oBepapadTa. B uenax
YMEHbLLIEHWNA PUCKa KPaXK Wnu yTpaTbl BaHKOBCKOWM KapTbl, @ Takxe COBEPLUEHNS MOLLEHHM-
YECKMX UK OLIMBOYHBIX AENCTBUIA, CBA3aHHbIX C BaHKOBCKOW KapToW, KNWeHT fomkeH npo-
ABNATb OCTOPOXHOCTb MPY 0BPaLLEHNN C Heid. KNMeHT He OMKeH No3BONATb APYriM NNLam
nonb3oBaTbca baHKOBCKOIN KapTO;I W HU NPU Kakux 06CcTOATENbCTBAX HE AO0MKEH NPUHUMaTb
PEKOMEHAAUMA OT HeW3BEeCTHbIX MWL NPW NONb30BaHMU BaHKOBCKOW KapToi. KnueHT pon-
XeH cobnoaaTb KOHMUAEHUMANBHOCTb U CEKPETHOCTb B OTHOLLEHUM cBoero MHa u TMWHa
BBWAY TOrO, 4YTO NOCNEeAHMe ABNSIOTCA BaXHbIM CPEACTBOM 3aLLnTbl KnneHta 1 ero 6aHKos-
CKMX CYeToB. B cnyyae HeCaHKLMOHWPOBAHHOTO MCMOMb30BaHMA BaHKOBCKOW KapTbl unu
MHa v TNWHa Bo3HWKaeT pUCK yTpaTbl KNMeHTOM AeHeXHbIX CPefcTB, XPaHALLMXCA Ha ero
cyeTax (@ TaKKe [ieHeXHbIX CPefcTB, NPefocTaBnAeMbIx eMy no osepapadTy). KnneHt mo-
XKeT B Nto60oit MOMEHT NoMeHsATb cBoi MYH yepes baHkomart, cuctemy Citibank Online 1 cnyx-
6y CitiPhone, a Takxe TMWH - yepes CitiPhone.

B cnyvae yTpaThl Wnn Kpaxxn BaHKOBCKOW KapTbl, UMK BO3HWKHOBEHWA Y KnueHTta nopospe-
HWUWA, 4TO BaHkoBckas KapTa morna 6bITb yTpayeHa uiv noxuieHa, nin BOSHMKHOBEHUS pucka
HecaHKLWOHMPOBAHHOIO NCMoNb30BaHUA BaHKOBCKOW KapThbl (@ Takxe B cyyae nospexae-
H1s BaHKOBCKOW KapTbl UMK U3MEHeHNs UMeHn unn hamunumn Knuenta), KnueHT oba3yetcs
He3aMeannTenbHO yBeaoMuTb 06 3ToM CuTMbaHK, NO3BOHMB Mo HoMepy cnyx6bbi CitiPhone,
yKa3aHHOMY Ha 06paTHO CTOpoHe BaHKOBCKO KapTbl, N 06paTMBLUMCL B OTAeneHne Cu-
TnbaHka. CutnbaHk BnpaBe 3abnokuposaTb BaHKOBCKyto kapTy KnueHTa npu HapylleHum
KnueHTom nopsaka ncnonb3oBaHuna BaHKOBCKOW KapTbl, a Takxe B ciyyae, ecnn y Cutnbarka
BO3HMKAIOT OCHOBAHMA NONararb, Y4To CYLLECTBYET PUCK HECAHKLIMOHMPOBAHHOTO MCMONb30Ba-
HWA BaHKOBCKOM KapTbl KnueHTa.

CUTUBAHK HeceT OTBETCTBEHHOCTb 3a yLLepb, YObITKM AW pacxoabl, MOHeCeHHble KnneHTom
B CNyyae yTpaThbl MK Kpaxu BaHKoBCKOI KapTbl, uan B cnyyasnx, koraa MAH v TNWH-koa
KnueHTa CTaHOBATCS M3BECTHbI TPETHUM MIULAM, UMW B CY4asAX OLUMBOYHbIX AeicTBMI KnneH-
Ta ¢ BaHKOBCKOI1 KapTOil B yCTaHOBNEHHOM 3aKOHOATeNbCTBOM NOPAAKE W B COOTBETCTBUN C
pasaenom 18 HacToALMX YCnosni.

Mpu nonyyennn CutnbaHkom coobieHus 06 yTpate unu kpaxe BaHKoBCKOM kapTbl CUTUBAHK
6noKuMpyeT ee U MOXET BblAaTb KNneHTy HOBYIO BaHKOBCKYIO KapTy B3aMeH yTpayeHHOM.
KnueHT yBegoMneH 0 TOM, 4TO Npu TpexKpaTHOM BBO/E olwnboyHoro MAHa B 6aHkomate nnn
NNaTeXHOM TepMUHane NPeanpusiTUs TOProBAM U 0B6CIyXuBaHUS GaHkomat/mpeanpusitue
TOProBNN 1 0BCNYXNBAHNA MOXeET 3a6N0KMPOBaTL U yaepxaTb BaHKoBCKyIo kapTy. B cnyyae
610KMPOBaHWUA U/UNK yaepxaHust BaHKOBCKOI KapTbl 6aHKOMAaTOM UM MpeanpusTMeM Top-
roBnn n obcnyxuBanHna KnnmeHt nomxeH yBeaomutb CUtnbaHK B nopsaake, yCTaHOBNEHHOM
ANA YTPAYeHHbIX MM YKpaaeHHbIX BaHKOBCKMX KapT.

[ata ncreyeHus cpoka aencTsns BaHKOBCKOW KapTbl YKa3aHa Ha nnLeBoi cTopoHe BaHKoB-
CKOit KapTbl. Mo UcTeueHUn cpoka AeicTBuA BaHKoBCKOW KapTbl CuTUbaHK Bnpase BbliAaTb
KnneHTy HoBYyt0 BaHKOBCKYIO KapTy.

BaHKoBCKas KkapTa ABMAETCS COBCTBEHHOCTbIO CUTMBaHKa 1 JOMmKHA BbiTb BO3BpaLLieHa CuTu-
6aHKy no ero nepsomy Tpe6oBaHuIo. B Liensix cobnioaeHns AeicTByIOLLEro 3aKoHOAaTeNbCTBa,
a TaKxe B cnyvasx, koraa y CutubaHka BO3HWMKAIOT OCHOBAHWA nonaratb, YTO CyLLecTByeT
PUCK HECaHKLIMOHNPOBAHHOIO MCMoNb30BaHMs BaHkoBCKoi kapTbl Knnenta, CuTnOaHK Bnpase
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B NI06OA MOMEHT aHHYIMPOBaTh, 3a6NOKMPOBATL MK NPUOCTAHOBUTL UCNONb30BaHWe No6oi
BaHKOBCKO KapThl, a Takxke 0TKa3aTb KnneHTy B BO30GHOB/EHNM, 3aMeHe UK Bbifaye HOBOW
BaHKOBCKO#1 KapTbl. B YacTHOCTH, CUTMBaHK BrpaBe 3a6M0KMPOBaTh UM MPUOCTAHOBUTL MC-
nonb3oBaHue baHKOBCKOM KapTbl B Clyyae HecobmiofeHns KneHToM 4eiicTBYIOLLEro 3aKoHo-
AaTenbCcTBa, HaCcTosLLLEero [JoroBopa 6aHKOBCKOro 06CYXKUBaHWS, TpeGOBaHNM, NpaBun U npo-
ueayp, ycTaHoBneHHbIX CUTMOAHKOM, a TaKxe B Lensix ucnonHenns CutnbaHkom TpeboBaHuin
NeCTBYIOLLEro 3aKOHOAATeNbCTBa B 06/1acTU NPOTUBOAECTBUS Neranusaumn (OTMbIBaHMIO)
[0X010B, MONYYEHHbIX MPECTYMHBIM NyTeM, 1 (MHaHCMPOBAHMIO TePPOPU3Ma.

6.16. B cnyyae ecnu KnueHT nnaHupyeT Mcnonb3oBaTb BaHKOBCKYIO KapTy 3a npeaenamu PO, Bo u3-
6exaHne BNOKMPoBaHNS BaHKOBCKOM KapTbl CUTMBAHKOM B LIeNSX MUHUMMU3ALMU PUCKa He-
CaHKLMOHMPOBAHHOMO UCMO/b30BaHUA TaKoi BaHKOBCKOM KapTbl KNUeHT AomKeH YyBeAOMUTb
06 3T0M CutnbaHK Yepes cnyx6y CitiPhone 1 y3HaTb 0 BO3MOXHOCTH MCMONb30BaHNUS BaHKOB-
CKOIl KapTbl B CTPaHe Npe/nonaraeMoro Ncnoib3oBaHua.

7. BaHKoBCKue onepauuu

B HacTofLLeM pa3aene ONMCbIBaOTCA 6aHKOBCKME OnepaLii, KOTopble MOryT OCyLLLeCTBAATLCS Knn-

€HTOM M0 CcyeTaM, OTKPLITbIM Ha ero M B CutnbaHke. B Lenax ynyyiieHns KayecTsa npefocTas-

NAEMbIX YCNYT, @ Take C y4eTOM TEXHUYECKUX N KOMMepYecKnx BO3MOXHOCTei CutnbaHk Bnpase

BHOCWTb M3MEHeHWs B nepeyeHb GaHKOBCKMX onepaLuii, KOTopble MOryT OCYLLecTBAATLCS Knnew-

TOM Mo ero cyetam B CutnbaHke. KNueHT MoxeT OCyLLeCTBNIATb pacxodHble onepauuu No CBOUM

cyetam B CutnbaHKe B Npefenax ocTaTka AeHeXHbIX CPeCTB Ha CBOWX CYeTax 1 CyMMbl oBepapad-

Ta (3@ BbIY4ETOM CyMM OMnepaumii, NpoBeAeHHbIX KNMeHTOM, HO ellle He CMMUCaHHbIX C ero cyeTa).

KnueHT yBeOMNEH O TOM, 4YTO B OTHOLLEHNM HEKOTOPbIX HaHKOBCKMX OnepaLuit, OCYLLEeCTBASEMbIX

KnueHTOoM no cBoum cyeTam B CuTUbaHKe, MOTYT MPUMEHATLCA OrpaHnyeHns (HanpuMep, No Tuny

wnu cymme OﬂepaLMI/I), YCTaHOB/EHHbIE 3aKOHOAATe/IbHbIMW U HOPMATUBHbIMW aKTaMu, BHYTPEHHU-

MV NpaBsunamu 1 npoueaypamn CUTbaHka u/unm Apyrux 6aHKoB, (GUHAHCOBbIX YYPEXAEHUA U/vn

nNaTeXHbIX CUCTEM, Yepe3 KOTOPbIe TaKne OnepaLii OCyLLeCTBASIOTCA.

CHATME U BHECEHUE HANUYHbIX AEeHEXHbIX cpencTs

7.1, KnueHT MOXeT CHUMaTb U BHOCUTb HaNnyHble AIeHeXHbIe CPeACTBA Ha CBOM TeKyLLme u cbepe-
raTenbHble cyeta B CuTnbaHKe Yepes otaeneHns Cutnbanka, 6aHKomaTtbl, Apyrue 6aHku u du-
HAHCOBbIe yYpexxaeHusa (ecnv MMM OKa3bIBaKOTCA Takue ycnyrun v npu ycnosuun COﬁmO,ELEHVIﬂ
npaBun 1 npoueayp Taknx 6aHKOB N PUHAHCOBLIX YUYPEXAEHUIA).

7.2. KNUeHT MOXeT CHMMaTb 1 BHOCUTb IeHeXHble CPeAICTBA Ha CBOM CYeTa B Ba/loTe COOTBETCTBY-
I0LLIero cyeTa UNK B APYrux BantoTax, KOTOPble UCMONb3YIOTCH B COOTBETCTBYIOLLEM MYHKTE
oKasaHus ycnyr. B cnyyae ecnu Baniota NPoBOAKUMOi OnepaLmumu OTIMYaeTCs OT BankoTbl CO-
OTBETCTBYIOLLEro cyeTa, CyMMa onepauun KOHBEPTUPYeTCA B BaNOTy cyeTa no OﬁMeHHOMy
Kypcy CutnbaHKa, neiicTBytoLleMy Ha AaTy nposeaeHns CUTMOGaHKOM onepaumn (B cnydyae
npoBefieHns onepauum Yepes 6aHKoMaTbl 1 0TaeneHns CutnbaHka), unn no o6MeHHOMY Kyp-
Cy, ycTaHaBnMBaeMoMy TeM 6aHKOM, (DUHAHCOBbIM YUYPEXAEHUEM NN NNATEXHOW CUCTEMON,
4epes KOTopble Takas onepaLs NPOBOAUTCS.

7.3.  KAMeHT MOXeT BHOCUTb AEHEXHble CPeAcTBa Ha CBOW cyeTa yepe3 6aHkomaTbl CutubaHka
npu nomoLuy baHkoBcKoit KapTbl 1 MNHa, aeicTBys B COOTBETCTBUM C YKA3aHUAMM, NOABNSA-
IOLLMMNCA Ha 3KpaHe 6aHkomaTa (Mpu BHECEHUM [IEHEXHbIX CPefCTB Yepe3 6aHKOMaTbl BO3-
MOXHO WCMOMb30BaHMe TONMbKO BAHKHOT). 3a4ncneHne AeHeXHbIX CPeACTB Ha cyeT KnueHTa
OCYLLieCTBNAETCS MO pe3y/ibTaTaM X NPOBEPKM 1 nepecyeTa 6aHKOMaTOM W/WUiu COTPyAHNKa-
MU CuTnbaHKa. Mpu BHECEHUU AEHEKHBIX CPEACTB HA CYeT Yepe3 BaHkoMaT HaHKOMaT BblaaeT
KnneHTy pacneyaTky, coaepxalllyio 0T4eT 0 NpoBeAieHHO onepaLn. B cnyyae o6HapyxeHus
CntnbaHKoM thanblunBbix GaHKHOT NP BHECEHUM IEHEXHbIX CPECTB Ha CYET Yepe3 6aHKo-
MaT, anblumBble 6aHKHOTbI M3bIMAIOTCA W HanpaBnsatoTcs CUTMOaHKOM B COOTBETCTBYIOLLME
NpaBOOXPaHUTENbHbIE OpraHbl AN AanbHedLlero paccnefoBaHns (3aMeHa Takux 6aHKHOT
CutnbaHKoM He npom3BoanTCcs), @ CUTMBaHK 3auncnseT Ha cyeT KnneHTa akTuyecku BHe-
CEHHYIO CYMMY [IeHeXHbIX CpeacTs 6e3 yyeTa anbLumBbix 6aHKHOT.

7.4. Pa3vep KOMUCCMM M WHbIX COOPOB, YCTAHOBNEHHbIX ANA CHATUA UMW BHECEHUA HaNNYHbIX
cpepcTs Yepes 6aHKoMaTbl 1 unnanbl CutnbaHka, ycTaHaenueaetca B Tapudiax. KnneHt yse-
LOMTIEH 0 TOM, YTO [ipyrite BaHKu, (PUHAHCOBbIE YUPEXAEHNS U/ NNATEXHbIE CUCTEMbI MOTYT
yCTaHaBAMBaTb CBOWN KOMUCCUM 1 CEOPbI B OTHOLLEHUM OKa3blBaeMbIX UMW @HanornyHbIX yCnyr.

MNepeBoA AeHeXHbIX CPeACTB M NAaTeXmn

7.5. KnuveHT MOXeT nepeBoaMTb AeHeXHble CPeACTBa Ha Apyrue C4eTa, OTKPbITbie Ha ero uMs
B CutmnbaHke, yepes otoenenns Cutnbarka, bankomatsl, cuctemy Citibank Online, cnyx6y
CitiPhone v apyrumm cnocobamu, KOTopble MOryT 6bITb YCTaHOBNEHbI CUTUBaHKOM. B cnyyae
ecnu nepeBof CPEACTB OCYLLECTBNAETCA MEXAY cyeTaMu B pasHbix Ba/ioTax, nepeBoanMas
CyMMa KOHBEPTUPYeTCS B Ba/IOTy CYeTa, Ha KOTOPbIA 3a4MCNSIOTCA COOTBETCTBYIOLLME Ae-
HeXHble cpefcTBa, No o6MeHHOMY Kypcy CutubaHka, [eiicTByIOLLEMY Ha AaTy NpoBeaeHNs
CnTBaHKOM COOTBETCTBYIOLLIEN ONepaLmu.

7.6. KNMeHT MOXeT OCyLLecTBNATb MAaTeXxu C TeKywmx n cbeperaTenbHbIX CYETOB, OTKPbITbIX
Ha ero ums B CutnbaHke, Ha 6aHKOBCKME cyeTa TpeTbux UL, KNneHT MOXeT ocyLLecTBAaTb
nnaTexu B NOMb3y TPETbWX MWL, B PY6NSAX U WHOCTPAHHbIX BanoTax B COOTBETCTBUW C [eit-
CTBYKOLLUMMK 3aKOHOAATE/IbHbIMU M HOPMATUBHbIMW aKTaMK, a TaKKe BHYTPEHHWUMW NpaBu-
namu v npouenypamn CutnbaHka. KnneHT MOXET OCyLLeCTBAATL MNaTeXu B NoNb3y TPETbUX
NULL CO CYETOB, OTKPbITbIX Ha ero uma B CutnbaHke, Yepes otaenenns Cutnbaxka, baHKoma-
Tbl, cuctemy Citibank Online, cnyx6y CitiPhone n apyrumm cnocobamu, ycTaHOBAEHHbIMU
CutubaHkom. Ecnu ans ocylecTBneHus nnatexa TpebyeTcs npeasaputensHoe fobasnexne
nony4atens nnatexa, nonyyatens nnarexa Moxet ObiTb fobaBneH yepes cuctemy Citibank
Online. B cnyyae ecnn nnaTteX OCyLIECTBNAETCA Ha CYET, HOMUHMPOBAHHbIN B MHOI BanioTe,
yeM BanoTa cyeTa, C KOTOPOrO OCYLLECTBNAETCA MAaTeX, CyMMa nnatexa KOHBepTUpyeT-
CA B Ba/OTy CYeTa, Ha KOTOPbIi OCYLLECTBNAETCA COOTBETCTBYIOLLMI NnaTeXx, No 06MeHHo-
My Kypcy CuTnbaHka, [edCTBylOLLeMy Ha AaTy npoBedeHus CUTMOaHKOM COOTBETCTBYO-
e onepaumn.

7.7. KnneHT moxet AaTtb CMTMGBHK\/ nopy4yeHune Ha nepuoguyecKoe nepevuncneHne OeHexHbIx
CPe/iCTB UMW MOPYYeHNe Ha NepeyncneHmne NeHeXHbIX CPeACTB C OTCPOYEHHO AaTOM ncnon-
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7.8.

7.9.

7.10.

711,

712,

713,

714,

7.15.

HeHusA. npl/l Hann4ynumn 0OCTaToOYHbIX AEHEeXHbIX CPeACTB Ha COOTBETCTBYIOLLEM CYETE Knuenta
CutnbaHk byaeT MCNONHATL Takue nopyyerus B AaTy (bl), yKasaHHyto (ble) KnueHTom B Ta-
KOM NOpyyeHnu.

Bce nopyyeHns o nepeuncneHnmn feHexHbix cpencTs aatotca Knentom Cutnbanky no cop-
Me 1 B NopsaKe, yCTaHOBAEHHbIM CUTBaHKOM. MepeyncneHne AeHeXHbIX CPeAcTs Co cyeTa
KnuexTa ocyLlecTsnsieTcs UCKNIOYUTENNbHO H3 OCHOBAHUK 3asBeHnsA K!'IMGHTB, a pacyeTHble
AOKYMEeHTbI, HeOﬁXOﬂMMbIe Ansa nposeAeHus yKaSaHHOVI 6aHKOBCKOM onepauun, coctasnsa-
10TCA 1 noanucbiBatoTca CutnbaHkoM. CUTBaHK He HeceT OTBETCTBEHHOCTM 3a@ OLLNOKN unn
ynyuieHna Knuenta unn oy6nuposaHue Kakoro-nnbo 13 AaHHbIX UM MOPYYeHWAd U Bnpase
[eiicTBOBaTb B COOTBETCTBUM C NIOOLIM MOPYYEHNEM UCKMIOUNTENbHO HAa OCHOBaHMM HOMepa
cYyeTa, Aaxe eC/iv yKasblBaeTCA HeCOOTBETCTBYOLLEE UMA BadenbLa cyeTta. Ecnn KnueHT nH-
CbOpMMpyeT CutnbaHk o TOM, 4YTO OH XenaeT 0T03BaTb, aHHYNUPOBATb UK BHECTU Kakue-nn6o
M3MeHeHUs B NopyyeHune, aHHoe M CutnbaHKy, CUTMBaHK NPUNOXNT pasyMHble yCunua ans
BbINOMHEHNA Noxenanua Knuenra.

Mpn HeJoCTaTOYHOCTN AEHEXHbIX CPeAcTB Ha cyeTe KnueHta CuTubaHK BrnpaBe OCTaBUTb
nopyyeHue Knuenta Ha nepeBof [eHeXHbIX CPpeAcTB 6e3 ncrnonHeHus. CutnbaHk He obssaH
OCYLLeCTBNATb YaCTUYHble NepeBoabl I/I/l/lﬂM nnaTtexu, 3a UCKKYeHnem Cry4vaeB, Koraa ato
TpebyeTca B COOTBETCTBUM C IECTBYIOLIMM 3aKOHOATeNbCTBOM.

3a ncknoyeHreM cnyyaes, Koraa KnneHtom ykasbiBaeTcst 6onee No3aHsAA AaTa UCMONHEHUS
nopyyeHus, nopy4eHns Knneuta Ha nepeBof, AeHEXHbIX CPEACTB UcnonHaTca CutnbaHkom
He nosaHee YeM B NepBblit pabounii AeHb, CneayioLLnil 3a AHeM, B KOTopblid CUTuGaHKoM 6bino
NoNyyeHo Haanexaluum o6pasom ohopmMneHHOe NOpyyeHre Ha NepeBoa AEHEXHbIX CPEACTB
BMeCTe C APYrMMM HeobxoauMbIMM AOKYMeHTamu (ecnn TakoBble Tpebyiotcs). CuTubBaHK
BMpaBe MCMONMHUTL NopyyeHne KnueHTa Ha NepeBOA AEHeXHbIX CPeACTB B [1eHb NOnyYeHns
CnTbaHKOM Haanexalum 06pa3oM O(OPMIEHHOTO MOPYYeHUs Ha NepeBof [eHEeXHbIX
Cpe/CTB BMECTe C APYrMM HeO6XOAMMBIMI IOKYMEHTaMu (eCnn TakoBble TpebyloTcs).
Mnatexu v nepeBodbl, NOCTynatwLLMe Ha UMA KnueHTa u3 Apyrux 6aHKOB W (DUHAHCOBbIX
yupexaeHun, 3auncnaiotca CUTMOaHKOM Ha COOTBETCTBYIOLMIA cyeT KnueHTa (3a Bbl4eTOM
n3[epXeK 1 pacxofioB, CBA3AHHbIX C NPOBEAEHNEM TaKNX NaTexeil unv nepeBooB) He No3fa-
Hee YeM B NMepBblii pabounit AeHb, Cneaylowmii 3a AHeM nonyyeHns CUTMBaHKOM COOTBeT-
CTBYIOLLMX [I€HEXHDbIX CPeCTB Ha CBOW CYET B KOPPECMOHAEHTCKOM BaHKe MNN pacyeTHO
cucteMe. CuTMBAHK BripaBe 3a4MCNTL TaKOW NAaTeX MW nepeBof Ha cyeT KnueHTa Hesa-
MeAnUTENbHO MO MOY4YeHUU COOTBETCTBYIOLLIErO aBU30 B INEKTPOHHOM thopme 13 pacyeTHOro
LIeHTPa UMM OT MHOTO areHTa no pacyeTam.

MnaTexu 1 nepeBoAbl B MHOCTPAHHbIX BatoTax co cyeTo KnueHTa B CutnbaHke Ha cyeTa
TPeTbMX UL, B APYrux 6aHKax n hrHaHCOBbIX yYpexaeHnsax (Haxoaawwmxca B Poccuiickon
depfepaumnn 1N 3a ee npeaenamu) OCyLLECTBASIOTCA C Y4eTOM NPa3sAHMYHBIX U Hepabounx
fiHel B Poccuiickoit Pefepaumnn v B TO CTpaHe, B KOTOPO NPOUCXOAUT KAVPUHT n/vnu 3a-
YUC/IeHne IeHeXHbIX CPeACTB B COOTBETCTBYIOLLIEN MHOCTPAHHOI BanioTe.

CnTnbBaHK MCNONHAET BCe NNaTeXHble NOPyYeHUs nn pacnopsxenus KnneHta nobpocosect-
HO U C pa3yMHOW TLLATENbHOCTbIO, B COOTBETCTBMM CO CTAHAAPTaMM W NPaKTUKON 6aHKOBCKOA
NeATeNbHOCTM U MOXET UCMOMb30BaTh N0Bble CUCTEMbI CBA3M, PacyeTHble U NAaTeXxHble Cu-
cTeMbl, 6aHKM-NOCPEAHNKM U NPOYMX SIULL B COOTBETCTBUM CO CBOMM PasyMHbIM BbiGopoM. Cu-
TNBAHK AeNCTBYET UCXOAA U3 [eACTBYIOLLMX NPABUI N HOPM TaKUX CUCTEM CBA3M, PACYETHbIX
WY NNATeXHbIX cucTeM, 6aHKOB-NOCPEAHMKOB.

OTBeTCTBEHHOCTb CMTNOaHKa 3a CoBEpLUEHMe NepeBoaa AeHeXHbIX CPeACTB co cyeTa KnnenTa
B CuTbaHKe Ha OCHOBaHUK NopyyeHus KnueHTa npekpaLlaeTcsa nocne CnucaHna CooTBeTCTBY-
IOLLMX [IEHEXHbIX CPEACTB co cyeTa CuTMBaHKa B KOPPECMOHAEHTCKOM BaHke U pacyeTHOM
ueHTpe. OTBEeTCTBEHHOCTb CUTMOAHKA B CBS3M C 3a4MCIeHNeM CPeacTB Ha cyeT KnueHta B Cu-
TuGaHKe HaCTynaeT TONbKO NOC/e OKOHYATENbHOrO 3a4NCNEHNS COOTBETCTBYIOLLIMX AEHEKHbIX
CPeACTB Ha cyeT CMTMbaHKa B KOPPECNOHAEHTCKOM BaHKe M pacyeTHo cucTeme.

B uensx cobniogeHns [eACTBYIOLINX 3aKOHOAATENbHbLIX W HOPMATUBHbIX aKTOB, a Takxe
B Lienax obecneyenuns 6e3onacHocTu 6aHKOBCKMUX onepaunit KnueHta CutnbaHk umeeT npaBo
no cOBCTBEHHOMY YCMOTPEHWIO YCTaHaBAMBaTL NOPAAOK U NpoLeaypy WAeHTUdMKaLMN Knnen-
Ta, ero npeactaeuTens, Bbirogonpuobpetatens u 6eHethuuMapHOro Bnafenbla, a Takxe
npasuna n TpeﬁOEaHMﬂ B OTHOLLEHUM OOKYMEHTOB, NpeaocTaBneHne KOTOpbIX HeOﬁXO}lMMO
[N NpoBefleHns onepaumii no cyetam KnueHta B Cutnbaxke. Takue npaBuna 1 npoueaypbl
MOryT pasnnyaTbCa B 3aBUCMMOCTW OT TMa NPOBOAMMbIX OMepaLnid N UCroNb3yemblX KaHa-
NoB CBA3N, U KnueHT 06a3yeTcs cTporo cobntoaatb Npasuna v NpoLeaypbl, YCTaHOBNEHHbIe
Cutnbankom. Cutnbark bepeT Ha ceba 0653aTeNbCTBO NPOABNATL PasyMHYIO TLLATENbHOCTL
npu NpoBepKe AOKYMeHTOB KnueHTa, B TOM YMCIe NAaTeXHbIX NOPYHYeHWiA, Pacnopsxerni 1
VHCTPYKUWMIA, CuTUbaHK He 0643aH NpeanpuHAMaTh Kakne-nnbo fanbHeiiuve AeiicTBus, Ha-
npaBfieHHble Ha MAEHTUMUKALMIO UMK YCTaHOBNIEHME NPaB U NOMHOMOYMIA LA, BbiAAOLLEr0
TaKue nnaTexHble NOPyYeHNs, PACMOPSIKEHUS U UHCTPYKLIMM, N HECeT OTBETCTBEHHOCTL B CBA-
31cC yﬁbITKaMM, KOTOpble MOryT BO3HWKAaTb BC1eACTBME UCNOMHEHUA NOAAENMbHbBIX MNATEXHbIX
nopyquwl?l, paCﬂOpﬂ)KEHI/IVI n MHCTD\/KLLVIIZ nnu nogayv noaaenbHblX AOKYMEHTOB, yAoCTOBe-
PAIOLLNX NTNYHOCTb, TONBKO B TOM Cly4ae, eciv OHU MOrK 6biTb BbiiBNEHbI CUTUBAaHKOM Npu
Pa3yMHOI OCTOPOXHOCTM M OCMOTPUTENBHOCTU. B Lienax obecneyerns 6e3onacHoCTM 6aHKoB-
ckux onepauunin Knuenta CutnbaHk Bnpase (HO He 0653aH) 3aNpocuTb NOATBEPXAEHME Nto-
6oro nopy4YyeHust Ha nepeBoA AeHEeXHbIX CpeacTs KI'II/IEHTB, MO3BOHMB MO KOHTAKTHOMY Tesne-
d)OHHOM\/ HOMepY, yKasaHHOMY KﬂI/ISHTOM, W 00 NoNy4YeHUs TaKoro noaTeepxaneHusa CuTnbaHk
BMpaBe NMPUOCTAHOBUTL MCMONHeHWe nopyyeHns KnueHTa Ha nepeBOA AEHEeXHbIX CPeacTB.
CutnbaHk Bnpase No COBGCTBEHHOMY YCMOTPEHWIO NPUOCTAHOBUTL UCMOMHEHME MNATeXHOro
NOpyYeHUs NI pacnopsxeHus B cnyvae, ecnn y CUTMbaHKa UMEIOTCS pasyMHble COMHEHUS
no noBoAy ero CoAepXaHus, npas W MONHOMOYMIA BbIAABLUEro ero nuua, NpoucxoXxaeHus
WNKN COOTBETCTBUA ﬂeVICTE\/}OLLlMM npasuiam v npoueaypam, 1 HesameannTenbHO yBeaoOMNAeT
KnnenTa 0 cBoeM pelueHnu. Bo ncnonHenne Tpe6oBaHuil [e/CTBYIOLLErO 3aKOHOAATeNbCTBA
B 0611aCTV NPOTMBOAENCTBNA Neranu3aumnmn (OTMbIBAHNIO) JOXOM0B, NOMYYEHHbIX MPECTYMHbIM
nyTeMm, 1 uHaHCMpoBaHUio Teppopusma CUTMOaHK BNpaBse 3anpalumBaTh y KnueHTa AoKyMeH-
Tbl (MHCHOPMALMIO) B LIeNAX MAEHTUMKALMM onepaumnin (CAeNoK) C AeHeXHbIMU cpeacTBaMn
WU UHBIM UMYLLLECTBOM, COBEPLLIGEMbIX KﬂI/IeHTOM, a TaKXe 0TKas3aTb B BbINO/IHEHUWN pac-
nopsxexns Knneuta o coBepLUeHMM onepaLmu, 3a UCKMIoYeHNeM onepaLyii Mo 3a4MCNeHIo
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AEHeXHbIX CpeacTs, NOCTYMUBLLUNX Ha CYET KnueHta.

7.16. KnueHT BbIpaxaeT cornacue ¢ TeM, 4To OLINGOYHbIE KpeanTOBbIe MPOBOAKK NO cyeTy KnueH-
Ta MOryT BbITb @aHHYIMPOBaHbI (0OTMeHeHbI) CUTMOAaHKOM NOCPeACTBOM 06paTHbIX MPOBOAOK,
npou3BoanMbIx 6e3 npeBapuTenbHOro yBeaoMneHus KnueHTta.

7.17. KnueHT yBeoOM/IEH O TOM, YTO B HEKOTOPbIX Clyyasx CUTMbaHK MOXeT bbiTb 06s3aH B cuny
[eCTBYIOLLMX 3aKOHOMATENbHbIX 1 HOPMATMBHbIX aKTOB OCYLLECTBNATL CIMCaHNE AeHEXHbIX
CpeAcTB co cyeToB KnueHTa 6e3 kakux-nmbo nopyyeHuit i pacnopskeHni Knueta.

OnnaTta TOBapoB, pa60T nycnyr no Kapte

7.18. KnueHT Bnpase npuobpeTaTsb ToBapbl, paboTbl 1 yCAYrit ¢ CNONb30BaHWeM BaHKoBCKoOM Kap-
Thl B Pa3/INYHbIX YCTPONCTBAX MYHKTOB NPOAAX UMW UHbIX YCTPOMCTBAX, YCTAHOBEHHbIX Npef-
NpUATMAMM TOProBAN 1 06CNYXKMBAHWA, YNONHOMOYEHHbLIMM MPUHMMATb K onnaTte baHkoBckue
KapTbl. B uensix 6e3onacHocT CUTMGaHK MOXET HaknafblBaTb Pa3fiyHble OrpaHnueHns
Ha HeKOTOpble BUAbI onepaumii no baHKoBCKoW kapTe (B T. 4. B (hOpMe 0TKa3a B NPOBEAEHUM
onepawun) B HEKOTOPbIX YCTPOACTBAX MYHKTOB MPOAAX UMM MHbIX YCTPONCTBAX, YCTaHOBNEH-
HbIX NPeANPUATASIMU TOPrOBAN U 0BCIYXKMUBAHMS.

7.19. OT3bIB pacnopsxeHust KnueHta, nepeaaHHoro ¢ ucnonb3oBaHueM baHKOBCKOW KapTbl, ABNSIO-
LLieiiCsl 3NEeKTPOHHbBIM CPEACTBOM NNaTexa, OCyLLecTBAseTCA KNMeHTOM NOCPeACTBOM OTMeHbI
onepauuy ¢ Ucnonb3oBaHneM baHKOBCKOM KapTbl.

MNepeBopA Ha KapTy

7.20. KNWEeHT MOXET NepeBOAMTb [IEHEXHbIe CPeAcTBa Ha CBOM GaHKOBCKWe cyeta u/unu GaH-
KOBCKMe CYeTa TPeTbUX ML, UCMOMb3ys B Ka4yecTBe eAMHCTBEHHOrO PeKBU3MTa Nonyyatens
CpeAcTB HoMep 6GaHKOBCKOI KapTbl. B kayecTBe pekBM3WTa OTMpaBUTENs CPEACTB MOXeT
UCMONb30BaTbCsl HOMep GaHKOBCKOTO cyeTa MM HoMep GaHKOBCKOM KapTbl. TexHuueckue
0C0B6EHHOCTV AaHHOO BiAa NepeBofa onpeaensiotcs CutnbaHkoM. CiucaHme v 3a4ncneHne
AEHeXHbIX CPeACTB 06bI4HO OCYLLECTBAsAETCA BaHKaMy C 6AHKOBCKOro cYeTa i Ha 6aHKOBCKWI
CYeT, KOTopble ABNATCA OCHOBHbIMW B OTHOLLEHUN BHaHKOBCKMX KapT oTnpaBuTens u nony-
yartensa cpeacTts (T4e. K KOTOPbIM NpUBA3aHbI 6aHKOBCKUe KapTbl OTNpasutens n I'IOJ'IY‘-IaTeI'IR)
Mpu ocyLiecTBAEHUN NepeBofa Yepe3 CUTMOaHK CNNCaHNe [EHeXHbIX CPEACTB OCYLLECTBAS-
€TCs C TeKyLero cyeta B pybnsx unu cbeperatenbHoro cyeta B pybnsx (no Bol6opy Knuew-
Ta), a 3a4nNCNeHne — Ha TeKyLLMit cyeT B pybnax.

7.21. Mpu nepeBoae AEHEXHbIX CPEACTB MO YKa3aHHOMY BbiLLe eAMHCTBEHHOMY PEKBU3NTY (T.e. No
HOMepy 6aHKOBCKOW KapTbl) WHble PEKBM3NUTbI NOMyyaTens CpPeAcTs He 3anpalunBaloTCs U,
COOTBETCTBEHHO, He MPUHUMAIOTCS BO BHUMaHWe. 3a4nciieHmre AeHeXHbIX CPeACTB Ha baHKoB-
CKWI CYeT ABNAETCA OKOHYATEebHbIM.

7.22. B cny4ae HeCcoBMNafieHUs HaMepeHwWit OTNPaBUTENs AEHEXHbIX CPeACTB C (haKTUYEeCKUM yKa-
3aHMeM pekBW3NTa Ans nepesofa (KOLNBOYHBIA NepeBoaY) NpeTeH3nn 6aHKy He npeabas-
natoTcA. OTNPaBUTENIO AEHeXHbIX CPEACTB B TaKOM Cyyae cnefyeT obpallaTbes B Cy/ C UC-
KOBbIM 3asiBNIeHMEM K MONYYaTesio IeHeXHbIX CPEACTB (AN KOTOPOro NoMy4eHne AeHeKHbIX
cpeacTs 6yaeT ABNATLCA HEOCHOBATENbHbIM 06oralLeHneM). CUTU6aHK He OKasblBaeT coflelt-
CTBUS OTMPABUTENIO CPEACTB B BO3BPaTe OLUMGOYHOrO NepeBoaa.

7.23. CTnbaHK BnpaBe yCTaHaBNMBaTb ONpPefeeHHbIe TMMUTbI A/ UCXOASALLMX U BXOASLLMX Nepe-
BOAOB.

7.24. KNueHT NoHUMaeT, 4To 6aHKOBCKash KapTa noslyyaTens CPefcTB MOXeET ObiTb HeaKTMBHa, 3a-
6!10KI/IpOEaHa VNN He NPUHUMATBLCA K MCNONb30BAHUIO MO APYrUM NPpUYnNHAM, U B TaKOM Cnyyae
B OCYLLIECTBNIeHNM NepeBo/a byeT oTkasaHo.

Cepsuc FX Order Watch®

7.25. Cepsuc FX Order Watch npenoctaBnsieT KnneHTy BO3MOXHOCTb pa3MeLLaTh YCNOBHYIO 3asBKY
UM KOMEMHALMIO 3a5BOK Ha NepeBof MeX Ay [BYMS CBOUMM TeKyLLMMK u/unun cbeperatens-
HbIMM CYETaMU, HOMUHMPOBAHHBIMU B Pa3fIMyHbIX BaioTax. BasioTa cnucaHns B NpocToit 3a-
sIBKe UMM NepBoit 3asiBke B KOMOUHALMK fBNsieTCst 6a30BOI BaIOTOW, Ba/ioTa 3a4nCeHNs —
anbTepHaTUBHOM BaNOTON.
[ns pasMmelLieHns YCNOBHOM 3asBKU Ha BaMIOTHYIO KOHBepTaumio KnueHty Heobxoaumo no-
naTb 3aABneHne B hopMe, COOTBETCTBYIOLLEN BbIGPAHHOMY KaHany obcnyxusanns. Knmenty
Heo6X0AMMO UMETb COOTBETCTBYIOLLIME 3asiBKE TEKYLLME /unu cbeperaTenbHble cyeTa B 6aso-
BOW W anbTepHaTUBHOI BantoTax. CueT B 6a30B0i1 BaftoTe JOMKEH COAePXaTh Heobxoanumoe
KOMN4eCTBO CPeCTB COrNacHo pasmeLLaeMoil YCIIOBHOW 3asiBke. Pa3MellieHre YCIoBHOM 3a-
SIBKW BO3MOXHO [N CYMM B pa3mepe He MeHee 1000 gonnapos CLUA unu 3kBr1BaneHTa B COOT-
BeTCTBYOLLEN 6a30BOI BantoTe U ANA CyMM, He npesblwatoLmx 500 000 gonnapos CLUA, unmn
9KBMBAsIEHTa B COOTBETCTBYIOLLIEN 6a30Boi BantoTe. CUTMGAHK BripaBe OnpeaensTb nepeyeHb
KaHanos, 4Yepe3 KoTopble KnneHT uMeeT BO3MOXHOCTb pasmellaTb, U3IMEHATb UKW yYOanATb
YCNOBHYIO 3asBKY, a TaKkxXe (hoOpMy Nofaum 3asBNneHns Ha COOTBETCTBYIOLLIee AECTBNE B KaX-
AOM U3 3TUX KaHanos.
Mpu pasmelleHun KnueHTOM YCNOBHOW 3asBKM WKW WX KOMOWHauum CutmubaHk 6nokupyet
Ha cyeTe KnneHTa cymMmy onepauin B 6a30B0i BanioTe 40 MOMEHTA UCMONHEHMs NepBoii yCroB-
HOW 3asiBKW, yaanerus KNueHToM Ui OTMeHbI 3asiBOK CUCTEMOI NOC/e UCTEYEHNs CPoKa pas-
MeLLeHWs. Ny aKTMBaLMM BTOPOil UM aKTMBaLMW BTOPOW W TPETbel YCTIOBHbIX 3aiBOK B KOM-
6MHaLMM 3a4nCNeHHas CyMMa B anbTepHaTUBHOM BasioTe BIIOKUPYETCS Ha COOTBETCTBYIOLLEM
cyueTe 10 MOMeHTa yfaneHust KNMeHTOM Unn OTMeHbI 3aiBOK CUCTEMON MOCNe UCTEYEHNs Cpoka
pasMeLLieHUs UK UCNOHEHNA OAHON 13 3aABOK. Mpy 6NIOKMPOBKE CyMMbl He ByayT AOCTYNHbI
KnueHTy onst 6e3HannyHbIX onepaunit U CHATUS [0 MOMEHTa WCMONHEHWst YCIOBHOMN 3asBKU,
ynanerust KnneHToM Ui 0TMeHbI 3asBOK CUCTEMON MOCNe UCTEYEHNS CPOKa pasMeLLIeHNs.
McnonHeHne yCnoBHONM 3asBKM NMPOW3BOANTCA MPW YCNoBMM ynnaTbl CUTMOaHKY Komuccun
(cnpepa), npumeHsemoit ans cepsuca FX Order Watch. Pasamep komuccum onpegensietcs pas-
HULet MeXay YKasaHHbIM LieneBbiM 1 paccynTaHHbiM OBMeHHbIM KypcoM. 3HaueHus Liene-
Boro 1 O6MEeHHOro KypcoB [1OBOASTCS A0 CBeAeHUs KnneHTa B MOMEHT NOATBEPK/AEHNS pas-
MeLLIeH!s YCNOBHO 3as1BKU. MpuMeHsieMas K yCOBHOI 3asiBKe KOMUCCHUS 1, COOTBETCTBEHHO,
hakTuyeckmit OBMeHHbIN Kypc BCeraa onpeaensioTcs CyMMON CMcaHus, KaHanom pasmette-
HUS YCNOBHO 3aABKM, NaKeToM 6aHKOBCKWX ycnyr KnueHTa n BpeMeHeM noaayu 3asnsnexns.
Komuccuns onpeaenseTca B BantoTe 3a4nCeHns.

McnonHeHne ycnoBHOM 3aABKM NPOUCXOANT NPY AOCTUXKEHUN 33aHHOTO LeNeBOro 3Ha4yeHus
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7.26.

7.27.

Kypca pbIHKOM CMoT, KOTOPbI N5 3TUX Lienei CYMTaeTCa NOCTOAHHO OTKPbIThIM ¢ 5:00 no Bpe-

MeHW CugHes B NoHeaenbHUK [0 17:00 No HbO-MOPKCKOMY BPEMEHM B NATHULY. PelueHne

06 MCMONMHEHNN NPUHMMAETCA Ha OCHOBaHWM MMetoLLeiics y Cutubarka uHdopmaumm o no-

CNeAHNX MU3MEHEHMUAX BaIOTHbIX KOTUPOBOK Ha pbiHke CNOT. B kauecTBe NCTOUHMKA MHGOpMa-

unmn 06 U3MEHEHWU BaNOTHbIX KOTUPOBOK CuTbaHK MOXEeT UCMNonb30BaTb [aHHbIE U3 CUCTEMbI

Reuters nnu, B cnyyae oTCyTCTBMA HEOOXOAMMBIX @HHbIX MO KaKUM-NN60 NpUYnHaM, nobon

[OpYroi aHanornyHom CUCTEMBI.

Mo MCMoNHeHUN YCIOBHOM 3aiBKM CyMMa OmepaLiiti 3a4MCNSeTcs Ha cueT KnueHTa B anbTepHa-

TUBHOW BantoTe. Takoe 3auncieHne, Kak NpaBuio, MPOUCXOAUT He3aMeUTENbHO, HO B M0GOM

Cnyyae He no3gHee 0HOro paboyero AHA C MOMeHTa coBnageHus Lienesoro v kypca Ha pbiHke

CnoT. Mpy 3TOM NepeHoC NO3ULMIA WK UHOE Pa3MeLLieHne HOBOW 3asBKM C UCMOb30BaHNEM

TOi XXe CyMMbl onepaLiv 6e3 ee nepBoHa4anbHOro 3a4MCeHms Ha cHeT KnneHTa HeBO3MOXKHBI.

Mocpenctsom cepsuca FX Order Watch HeBo3mMOXHO coBeplueHne GopBapAHbIX COENOK

(T. €. COENOK, LieHa ¥ BPeMst UCMOMHEHUs N0 KOTOPbIM OMpefeneHbl 3apaHee U He 3aBUCAT

OT M3MEHEHMI PbIHOYHOrO Kypca). cnonHeHune Bcex 3afBOK Nponcxoaunt no O6MeHHOMY Kyp-

Cy, YCTaHOB/IEHHOMY BO BPeMS MOAauv 3asBKM, 1 TOMbKO B TOT MOMEHT, KOTAa KYpC Ha pbiHKe

CnoT coBnagaeT ¢ LienesbiM KypcoM, YCTaHOBNEHHbIM B 3asiBKe (T. €. MOMEHT UCTOMHEHNs

3asIBKM 3aBUCHUT OT U3MEHEHUIA PbIHOYHOTO Kypca).

B cnyyae 06ycnoBneHHbIX PbIHOYHON KOHBLIOHKTYPOW KonebaHwii Tekyuiero O6MeHHOro

Kypca, Mo KOTOPOMY BO3MOXHO OCYyLLEeCTBNeHne 06paTHO/ KOHBEPTaUMM anbTepHAaTUBHOI

BanoThl B UCXOAHYIO 6a30BYI0 BanioTy, CYLLECTBYET PUCK NOTEPU NepBOHaYanbHOM CyMMbl

cnucaHust B 6a30Boit BaioTe BCNEACTBME BOHUKHOBEHUS KypCOBOIl pasHuLbl. Monyyaemas

N0 UCMOMHEHUN 3asIBKU CyMMa MoC/e ee nepecyeta B UCXOAHYIO BanOTy MOXET OKasaTbCst

MEHbLLUE WCXOAHON CyMMbIl Ansa 3TON 3aABKKU. Puck nortepu I'IepBOHa‘-IaﬂbHOVI CYMMbI TaKxe

CYLLECTBYET W BHE 3aBUCUMOCTM OT 0BYCMOBNEHHbIX PbIHOYHON KOHBIOHKTYPOW KonebaHuii

OBMeHHOro Kypca, Nockosbky OBMeHHbIit Kypc, MO KOTOPOMY OCYLLECTBASETCS KOHBEPTaLns

MHOCTPaHHOI BasioTbl B UCXOAHYI0 6a30BYI0 BanioTy, yuuTbIBaeT komuccuio (cnpea) Cutu-

6aHKa 3a coBepLUeHWe BaMOTHO-06MeHHOI onepaumn. Mo gocTuxernm Lienesoro Kypca 3a-

SIBKa M3MEHEHWIO UM YAANEHWIO He NOLANIeXHT.

Mo xenannio KNMeHT MOXeT U3MEHUTb UM YAANWUTb YCNIOBHYIO 3asiBKY [I0 MOMEHTa ee UCMof-

HEHWS UM OTMEHbI CUCTEMON, MOfiaB 3asiBNeHne B hopMe, COOTBETCTBYIOLLIEN BbIGPaHHOMY Ka-

Hany o6cnyxuBanusa. Mpu 3ToM NepBoHavanbHast YCoBHas 3asiBKa COXPaHsieT CBoe [eicTBhe

[0 nonyyeHusa KnueHtom noaTBEPXXAEHNA O ee U3MEHEHWUW UNK yOaneHuu. ,’:lﬂﬂ U3MeHeHuA no-

CTYMHBI CieflyloLLMe NOMs NPOCTOM 3asiBKN UM NepBOW 3asiBKM B KOMEMHALMN: CyMMa Npoaaxu

6a30B0¥1 BanoTbl UK CyMMa NOKYMKKM anbTepHaTUBHOI BantoTbl, Lienesoii Kypc nam O6MeHHbI

KYPC ¥ CPOK pasmelLLieHnsl. [inst M3MeHeHUs BTOPOil 1 TpeTbeit 3aABOK AOCTYMHbI CriedyloLLve

nons: Llenesoi Kypc nnn OBMeHHbIN Kypc U CPOK pasMeLLeHnst KOMOUHauun. Ans usmeHeHus

BTOPOA 3a5BKM MOTYT BbiTb Taloke AOCTYMHbI CyMMa Npofaxy 6a30Boii NN anbTepHaTUBHOI Ba-

NioTbl GO CyMMa MOKYMKK anbTepHaTUBHOI Unn 6a30B0W BanioTel. TWM 3a8BKM, BUA KOMGMHaE-

LIV 3asiBOK 1 BbIGPaHHbIe paHee cyeTa Anst MoKy MKy 1 MPOAAXM BaioTbl U3MEHUTb HEBO3MOXHO.

CuTGaHK BripaBe yCTaHaBNMBATb NepeyeHb [OCTYMHbIX A U3MEHEHWUs! NapaMeTpoB 3asiBOK

B PasnM4YHbIX KaHanax.

Pa3smelleHne, ncnonHenve, 0TMeHa, U3MEHeHne n yoanesue BaNOTHOM 3aABKN BO3MOXHbI

TONbKO C MOHEeAEsbHMKa MO MATHULLY W HeAOCTYMHbI B CY660TY 1 BOCKpeceHbe.

B MOMEHT nofiaun yCroBHOM 3asBKN WK X KOMBMHALMK KNneHT onpeaensieT CPoK [ercTBus

KOMBMHALIMW 1 CriedyloLLme NapaMeTpbl AN NepBoil 3asABKM:

(i) VN 3asBKK;

(ii) cyeT cnucanus B 6a30B0ii BaNioTe M CYET 3a4MCNEHNA B anbTEPHATUBHOM BantoTe;

(iii) cymmy cnucanns B 6a30Boit UM CYMMY 3a4NCIEHNS B anbTepHATUBHOI BanioTe;

(iv) O6MeHHbIN Kypc unu Lieneoii kypc Ha pbiHke CnoT.

[ins BTOpOW 1 TpeTbelt 3asBOK KNneHT onpeaensieT cneayioLlne napameTpbl:

(i) 1N 3asBKK;

(i) cymMy cnucaHust unu 3auncnenus B 6a3oBOW WMW anbTepHATUBHOI BanioTe (TOMbKO
[ON8 3a5BOK Ha OTKPbITUE NO3ULMK);

(iii) O6MeHHbIN Kypc nnu LieneBoit Kypc Ha pbiHke CnoT.

CpoK AieiCTBNA 3aABKM UK NX KOMBMHALIMK MOXET 6bITb BbIGPaH cneayoLmnm obpasom:

(i) po cnepytowero paboyero AHs ([0 5:00 BbIGPAHHOTO AHS MO MOCKOBCKOMY BPeMeHN);

(i) po nepsoro pabouero AHs cnegytowein Hegenu (40 5:00 BbIGPaHHOrO AHS MO MOCKOBCKO-
My BpeMeHu);

(iii) po nepsoro paboyero AHs cneayowiero mecsua (Ao 5:00 BbIGPAHHOrO [HA NO MOCKOB-
CKOMY BPEMEHU);

(iv) no BbIGpaHHOro paboyero AHs (Ao 5:00 N0 MOCKOBCKOMY BpeMeHN);

(V) [0 MOMeHTa yaaneHus no 3assneHunio Knuenta (6e3 orpaHuyeHns cpoka).

CutnbaHk BNpase yCTaHaBMBaTb nepeyvyeHb AOCTYMHbIX ANs Bbl60pa CPOKOB [e/CTBMA 3aABOK
B PasnM4YHbIX KaHanax.

7.23.

7.28.

B MOMEHT nofiaun yCcnoBHol 3asBKku KMeHT MOXET Mo cBoeMy Bbibopy yka3aTb M6o ObmeH-
HbIiA Kypc, 6o Llenesoit Kypc. Mpu yKa3aHUM 3Ha4eHUs OQHOrO M3 NapameTpoB 3HaveHue
BTOPOro napameTpa 6yaeT paccuuTaHo aBTOMaTUYECKM:

(i) LeneBoit Kypc — 3HaueHne Kypca, Npu NPeoioNeHni KOTOPOro KypcoM Ha rnobanbHom
Ba/IOTHO-06MEHHOM pbiHKe CMOT NPOUCXOANUT UCMONMHEHWe YCNOBHOM 3asiBKu. Ecnn Knu-
€HT yKasblBaeT 3Ha4eHue Llenesoro kypca, To 3HaueHne O6MeHHoOro Kypca Gyaet onpe-
[leNneHo Kak 3HaveHue Lienesoro Kypca, K KoTopoMy NpUMeHeHa Komucceus (cnpeq);

(ii) O6MeHHbIN Kypc — hakTnyeckoe 3HavyeHne O6MEHHOro Kypca, BKIoYaloLLee KOMUCCUIO
(cnpep), Mo KOTOPOMY B C/ly4ae UCMOHEHWS 3asiBKI NPOM30/AET KOHBEPTaLNA CPEACTB
Knuenta. Ecnu KnueHT ykasbiaeT 3HayeHne OBMeHHOro kypca, To 3HauyeHue Lienesoro
Kypca byaeT onpefeneHo Ans 3aaBKK Kak 3HayeHne OBMeHHOro Kypca, Ho 6e3 yyeTa Ko-
muccm (cnpena).

KnneHT moxeT BbibpaTh ClieaytoLLme TUMbl BaMOTHbIX 3aABOK:
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(i) «OTKpbITUE NO3ULMK C NPUOLINLIOY — YCNOBHAA 3aABKa Ha NOKYNKY BanoTbl N0 O6MeHHO-
My Kypcy 6onee BbIrOAHOMY, YeM TekyLLmit O6MeHHbI Kypc;

(i) «OTKpbITUE NO3MLMK C YOLITKOMY» — YCNOBHAs 3afBKa Ha MOKYNKY BantoTbl N0 O6MeHHOMyY
KYpCY MeHee BbIrOfHOMY, YeM TeKyLLnit OBMeHHbI Kypc;

(iii) «3aKpbITe no3nunn ¢ NpUbbLINBLIOY — YCNOBHAs 3asBKa Ha NOKynKy Knuentom 6a3oBoit
BantoTbl N0 O6MeHHOMY Kypcy 6onee BbIFOLHOMY, YeM B 3aBKe Ha OTKPbITUE MO3MLUK
B a/lbTePHATUBHO BanioTe;

(iv) «3aKpbITe No3nLMM C yOLITKOM» — YCNOBHasA 3asBKa Ha Mokynky KnueHTtom 6a3oBoit
BantoTbl N0 OBMeHHOMY KypCy MeHee BbIrOAHOMY, YeM B 3afBKe Ha OTKPbITUe Mo3uLuu
B anbTepHaTUBHOI BanioTe.

CutnbaHk BMpaBe yCTaHaBNNBaTb NepeyvyeHb AOCTYMHbIX TUMOB 3aABOK B PA3NINYHbIX KaHanax.
TekyLumit OBMeHHbI Kypc ANA BaMOTHOI 3aABKM PACCYUTLIBAETCS HA OCHOBAHMM KOTUPOBOK Ha r10-
6anbHOM BanOTHO-06MeHHOM pbiHke CnoT, K KOTOpbIM CUTUOAHK NPUMEHSET KOMUCCUIO cepBuca
FX Order Watch.

7.29. MNpocTasn 3asBKa.

KnueHT pasmellaeT Bcero ofHy 3asBKy. TUN 3asBKM MOXeET ObiTb BbIbpaH kak «OTKpbITUE No3u-
umm B aﬂbTepHaTMEHOVI BantoTe ¢ I'IDI/IﬁbII'Ib}O)) uwnn ((0TKDbITI/IE nosnumn B aﬂbTEDHaTVIBHOVI BanwrTe
€ y6bITKOMY. Mpy 3ToM O6MEHHbI KypC AOMKEH COOTBETCTBOBATH BbIGPAHHOMY TUMY 3aABKM.

7.30. KoM61HaLWK 3asBOK.

MoM1MOo NpocTOit 3asBKK, KNeHT MoXeT BbIbpaTb cneayioLLe KOMOMHaLWM 3aABOK:

(i) «KombuHauus 3asBOK C yCNOBMEM» — OAQHOBPEMEHHOE pa3MeLLeHWe ABYX YCNOBHbIX
3aABOK. [epBas 3asABKa MOXET COOTBETCTBOBATb OJHOMY W3 TUMOB NPOCTOW 3aABKN Ha
OTKpbITUE NO3WLMKM B anbTepHaTUBHOI BanoTe. BTopas 3asBKa Ha nokynky KnueHtom
6a30B0i1 BaNOTbl MOXET COOTBETCTBOBATb TUMaM <<3GKDbITI/Ie nosunumn c npméblnmo» win
«3aKpbITie No3uLMK C yObITKOM B anbTepHaTMBHOM BantoTex. Mpu 3ToM OBMeHHbI Kypc
M0 KaX a0/ 3asiBKe AOMKEH COOTBETCTBOBATH BbiGpPaHHbLIM TUNaM 3asBoK. BTopas 3asBka
MOXET 6blITb MCMOMTHEHA TOMbKO NOC/E UCNONHEHUS I'IepEOVW 3aABKU;

(ii) «B3aumouckniovatoLLas KOMEUHaLMS 3aSBOK» — OAHOBPEMEHHOE pa3MeLLierme [IBYX YC-
NOBHbIX 33BOK, KaX/as U3 KOTOPbIX MOXeT COOTBETCTBOBATb OAHOMY M3 TUMOB NPOCTON
3aaBku. O6e 3aABKM MOryT OTKPbIBaTb NO3WLMIO B anbTepHATUBHO BantoTe, MMbo BTO-
pas 3aABKa MOXeT OTKpbIBaTb NO3nUMIO B 6a30B0it BantoTe. Mpu 3Tom OBMeHHbI Kypc
M0 Kax/oW 3asBKe AOMKEH COOTBETCTBOBATbL BbIGPaHHbIM TUNaM 3asBoK. Mpu ucnonHe-
HWUW OHOW 3aABKN BTOpas 3aABKa OTMEHAETCA aBTOMATU4eCKu;

(iii) «B3anmouncknioyaroLLas KOMGUHaLMA 3aBOK C YCIIOBUEMY — OLHOBPEMEHHOE pa3melLie-
HWe Tpex yCNOBHbIX 3aABOK. [epBas 3asBKa MOXET COOTBETCTBOBATb OAHOMY M3 TUMOB
NPOCTOI 3asBKM Ha OTKPbITWE MO3MLMM B anbTepHaTUBHOWK BanioTe. BTopas n TpeTba
3aABKW MOTYT COOTBETCTBOBATL TUMaM «3aKpbiTue NO3MLMK C NPUBBLINBIO» MK «3aKpbl-
Tve No3uLNK C yBbITKOMY». B cnyyae MCMONHeHUs nNepBoi 3asiBKU Ha NOKynKy KnueHTom
anbTepHaTUBHON BaNioThbl, aKTUBUPYIOTCA BTOPAs W TPeTbA 3aABKM, NpeacTaBnas coboi
B3aMMOMCK/IOYAIOLLYI0 KOMOMHALIMIO 3aABOK Ha MOKyNKy KnueHTom 6a3oBoit BanioThbl.
CutnbaHK BnpaBe yCTaHaBNMBaTb nepeyeHb JOCTYMHbIX KOMOUHALIMA 3a9BOK B pa3nuny-
HbIX KaHanax.

7.31. [ns 3a5BKW Ha OTKpbITUE NO3ULMK KNEHT MOXET yKa3aTb No CBOeMy BbIGopy:

(i) cymmy cnucaHus — B 3TOM CNyyae CyMMa 3a44C/eHns Ha cyeT ByaeT onpeneneHa Ha oc-
HOBE YKa3aHHOM CyMMbl CMMCaHWS U PACCYUTAHHOTO UK YKasaHHoro O6MeHHOro Kypca;

(ii) cymmy 3a4ncneHus — B 3TOM CNy4ae CyMMa CMIUCaHUA CO cyeTa OyaeT onpeaeneHa Ha oc-
HOBE YKa3aHHO CYyMMbl 3a4MCIEHNA N PACCUNTAHHOTO UK 3aAaHHOro O6MeHHOro Kypca.

CyMMbI CNUCaHWsA NO BTOPOit 1 TpeTbelt 3asBKaM B anbTepHaTUBHOM BanioTe OnpeaensioTcs cym-
MOV 3a4UCNIEHNs B anbTepPHaTUBHO BasioTe No NepBoi 3asBKe (KOMOGMHALNA 3asIBOK C yCNOBUEM
1 B3aUMOUCK/TIOYatoLLIas KOMOUHaLMS 3a8BOK ¢ ycnosueM). Cymma 3auncneHus B 6a3oBoit Bantote
no BTOPO W TpeTbel 3asBKam GyaeT onpeaeneHa Ha OCHOBE CYMMbl CMIUCAHWS W PACCYUTAHHOIO
nnu 3aaaHHoro O6MeHHOro Kypca Ans BTOPOii U TpeTbelt 3aABOK (KOMBMHALIMA 3aABOK C yCNoBNeM
1 B3aMMOUCKNIOYaIOLLIaA KOMOMHALINA 3aBOK C YCNIOBUEM).

CutnbaHK Bnpase yCTaHaBNNBaTb NepeyeHb NapamMeTpoB W UX [OMYCTUMble 3HaueHus Ans Bbibopa
B Pas3NINyHbIX KaHanax.

7.32. YcnoBHas 3asBKa UCMOMHAETCA B TeYeHWe CPoKa CBOEro [eicTBNA Npu cobmoaeHnn cnepy-

IOLLMX YCNOBUIA:

(i) Aans TMNa 3aaBkM «OTKPbITME NO3MUMM C NPUOBINBIOY — eCv B TeYEHUe CPoKa AeNCTBUS
YCNOBHOIA 3aABKM KYPC Ha rNo6anbHOM BaloTHO-06MEHHOM pbiHke CMOT CTAHOBUTCA Bbl-
rofHee, 4eM BbIGpaHHbIit LieneBoit Kypc nokynkun KneHToM BbIGpaHHOI BanioTbl;

(i) Ans TMNa 3asaBkK «OTKPbITUE NO3WULMKM C YOBITKOMY — €C/IM B TeYEeHWe CPOoKa AeiCTBuMS yC-
NOBHOW 3aABKM KypC Ha rnobanbHOM BantoTHO-06MeHHOM pbiHKe CMOT CTAHOBUTCA MeHee
BbIFOAHbIM, YeM BblbpaHHbIii Lienesoit Kypc nokynku KnueHTom BbiGpaHHO BanioTbl;

(iii) Ana TMNa 3asBKW «3aKpbITe NO3WLUK C NPUOBLINBIOY — C/IN B Te4YeHne CPoKa AeNCTBUA
YCNOBHOIA 3aABKM KYPC Ha rno6anbHOM BanloTHO-0OMEHHOM pbiHke CNOT CTaHOBUTCA Bbl-
rogHee, Yem Llenesoit Kypc nokynku KnueHtom 6a3oBoit BantoTbl;

(iv) Ans TMNa 3asBKN «3aKpbITUe NO3ULMM C YOBITKOM» — €CU B TEYEHUE CPOKa AeNCTBUA yC-
NOBHOW 3as1BKM KypC Ha rno6anbHOM BantoTHO-06MeHHOM pbiHKe CMOT CTAHOBUTCA MeHee
BbIrOAHbIM, YeM LieneBoit kypc nokynku Knuentom 6a3oBoit BanioTbl.

8. Ucnonb3oBaHuWe BaHKOBCKOM KapTbl A5 COBEPLUEHMS
onepauuit no onnate ToBapos, paboT u ycnyr
B MOBUNbHBIX MPUMOXKEHUAX C (DYHKLMeH onnatbl
TOBapoB, paboT u ycnyr

8.1. MobunbHOe NpuUnoXeHue ¢ thyHKLWelt onnaTbl TOBapoB, paboT W YCAYT C UCMONb30BaHMEM
BaHkoBCKoW KapTbl («MobunbHoe Npunoxexuey) nossonaeT KnneHTy cosepLuaTb onepaunm
o onnare T0BapoB, PaboT W YCAYT NyTeM UCMONb30BaHUsA (MPUKNabIBaHNS K CYNTLIBAIOLLIET
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NOBEPXHOCTN) MOBUNBHOrO YCTPOICTBa KNueHTa ¢ aKTUBMPOBAHHOK Ansa onnatbl B Mobunb-
HOM NPUIOXeHNUN 6eCKOHTAKTHON BaHKOBCKOM KapTom ¢ Yunom («MobunbHOe yCTPONCTBOY ).

8.2. [ns ncnonb3oBaHWs 6@CKOHTAKTHOM BaHKOBCKOW KapTbl C YUMOM A1 OnnaThl TOBapoOB, paboT
n ycnyr B MobunbHOM NpunoxeHnn KnueHTy Heo6XoaMMo 3aperncTpupoatbes B Mo6unb-
HOM NMPWNOXeHUWU, BBECTN OaHHble BankoBcKoW KapTbl U aKTUBMPOBATb BaHKOBCKyK) KapTy
ans paboTbl B MOGMNbHOM NPUNOXeHUM NyTem BBOAA KOAA aKTUBaLMK, nonyyeHHoro B CMC-
coobuieHun oT CutnbaHka Ha Homep MobunbHOro TenedoHa. Mocne akTueauum 8 MounsHOM
npunoxexun ByaeT cosaaHa BUpTyanbHas baHkosckas KapTa Knuenta («BupTyanbHas bak-
KOBCKas KapTa»).

8.3. KMeHT yBe[OMNeH O TOM, 4TO ANA peructpaunn B MobunbHOM Npunoxexun onepatop Mo-
61NbHOrO NPUNOXEHNA MOXeT NOTPe6oBaTb NPUHATL YCNOBUA NONb30BaHNA MO6UNbHBIM NpU-
NOXeH1eM, 3aperucTpuposath MUH-Ko4 u/win oTnevaTok nanbua, a Takxe cosaatb obpasel
CBOe NOANMCY ANA COBEPLLEHMS Onepauuii No onnate ToBapoB, paboT v ycnyr BupTyanbHoii
BaHKOBCKOI KapToi yepe3 MobunbHoe npunoxeHue. KIMEHT MOXET OCyLecTBASTL BXOA
B Mo6unbHOE MpunoXeHWe C WUCMOMb30BaHWEM OTMeYaTKa nmanbua, MAeHTUMULMPYIOLLEro
KnueHta. [1na nony4YeHns BO3SMOXHOCTM NCMOMb30BaHUA (DYHKLNW aeHTUdMKaummn KnneHTa
no oTneyaTky nanbLa HeobXxoaMMo aKTMBMPOBaTh ee Ha Mo6UNbHOM YCTPOIACTBE, COXPaHNTL
MHOMBMAYaNbHble NPU3HAKK OTNevaTka nanbla B NamMaTh MoBUAbHOro yCTPOiiCTBa, a Takxe
OTAENbHO aKTUBMPOBATbL YHKLIMIO naeHTUdMKaLUM KneHTa No oTneyaTtky nanbua B Mobunb-
HOM MPUNOXEHNN.

8.4. KnwueHT cornaluaercs, YTo UCNonb3oBaHWe BupTtyanbHoi BaHKOBCKOW KapTbl Npu onnate To-
BapoB, paboT U ycnyr yepes MobunbHOe NpUNoXeHWe ABNAETCA HafNexallen u [ocTaToy-
HoW I/I,ELGHTMQ)MKaLLVIel;I KnueHta n NOATBEPXAEHNEM NpaBa NpoBeaeHNs OI'IeDaLlMVI no cyetam
B TaKOM Cnyyae.

8.5. CutnbaHk MMeeT npasBo OTKa3aTb KnueHTy B akTuBauuu BaHKOBCKOW KapTbl B MO6UAbHOM
NPUNOXeHNn.

B uensx cobnioneHns OeiCTBYIOLLEro 3aKOHOAaTeNbCTBa, a Takxe B cnyyasx, koraa y Cu-
TM6aHKa BO3HWKAIOT OCHOBAHWA nonaraTb, YTO CYLLUECTBYeT PUCK HeCaHKLMOHWPOBAHHOrO
WCNonb30BaHUsA BupTyanbHoi BaHKoBCKOW KapTbl, CUTUbBaHK Bnpase B N060N MOMEHT aH-
HY/MpoBaTb, 3a6N0KMPOBaTb WK NPUOCTAHOBUTb UCMONb30BaHNe BupTyanbHoN BaHKoBCKON
KapTbl. B yacTHocTn, CuTnbaHK Bnpase 3a6M10KMPOBATL MM MPUOCTAHOBUTL UCMONb30BaHME
BupTyanbHoi BaHKOBCKOI KapThl B Cly4ae HecobnofeHus KNMeHToM AeicTBYIOLLEro 3aKOHO-
[aTenbCTBa, HacToALLMX YCNOBUIA, a Takxe TpeGoBaHWiA, NpaBua 1 NpoLieayp, YCTaHOBNEHHbIX
CutnbaHkom B uensax HDOTMEO,D,SIZCTBMR neranusauunun (OTMbIEaHIMO) [10X0[0B, MONy4YeHHbIX
NPecTynHbIM MyTeMm, W (HUHAHCMPOBAHMIO Teppopusma. CuTnbaHK Brpase 3abnokMpoBaTb
BupTyanbHyto BaHKOBCKYIO KapTy B cny4ae Hanuuus y CutmbaHka AOCTATOUHbIX OCHOBaHWI
nonaratb, 4To KnueHT ByaeT He B COCTOAHUM AOMKHbIM 06pa3oM MCMNONHATL CBOW 0BsA3aTenb-
cTBa no KpeanTHoMy [10roBopy.

Hanuune Takmx OCHOBaHUI MOXET NOATBEPXAATLCS N060M MHOPMaUMen, CBeAeHUAMN 1/
UNK LOKYMEHTaMM, NoNyYeHHbIMN CUTNHAHKOM 3aKOHHBIM CMoco6oM Kak oT camoro Knuenta,
TaK W OT TPeTbUX Nuu,. BblLLIGyKa?)aHHbIM MOATBEPXAEHUEM MOTYT CNYXWUTb Cpeaun npoyvero
HeucrnonHeHne 0653aTenbCTB nepes CUTMGaHKOM, CBeleHUst O HencronHeHnn Knnentom o6s-
3aTenbCTB NO KPeauTaM M 3aiiMaM, NpefoCcTaBNeHHbIM APYrMM BaHKaMu 1 MHbIMU NnLaMu,
CBe[leHNs 0 TOM, YTO CyMMapHble 06513aTe/NbCTBa N0 eXeMecAYHbIM naaTexam (B ynnarty oc-
HOBHOIO [10/1ra ¥ HAYMCNEeHHbIX NPOLEeHTOB) KnneHTa B pamMKax KpeamTos v 3aiiMOB, Npeao-
cTaBneHHbIx CUTMBAHKOM, IpYrMM 6aHKaM1 N MHBIMU IMLAMK, NPEBbILLAIOT YCTaHOBMEHHbIi
CnTMBaHKOM NPOLIEHT OT exeMecayHoro goxoaa Knuenra.

8.6. CuTMbaHK MMeeT NpaBO YCTaHaBNMBATb OrPaHUYEHNUs NO CyMMe onepauuu no onnare ToBa-
poB, paboT 1 ycnyr ¢ ncnonb3oBaHneM BupTyanbHoi BaHKOBCKOI KapTbl, a Takxe Tpebosa-
HUA MO COBEPLLIEHNIO ONepaLinit no onnaTe ToBapos, paboT M yCNyr ¢ MCnonb3oBaHnem Bupty-
anbHoi baHkoBckow kapTbl ¢ BBeaeHueM MNWH-kopa KnuexTa.

8.7. BupTyanbHaa BaHKOBCKas KapTa ABNAETCA 3MeKTPOHHbIM CPeACTBOM nnatexa. [na 6es-
OMacHOro WCMoNb30BaHNSA 3M1EKTPOHHOTO CPeAcTBa nnatexa KnueHT 0673aH BbINOMHATL
HKecneaytoLle pekomeHaaumnn. KnueHT yBeaoMneH, Y4To Npu HeBbLINMOMHEHNM yKa3aHHbIX
peKoMeHaLmit UCnonb3oBaHWe 3NEKTPOHHOrO CPeACTBA NnaTexa He ABNAeTCA 6e30MnacHbIM.
B Cny4ae HeBbINO/HEeHUA KnueHtom YKa3aHHbIX peKOMeHﬂaLLMﬂ KnueHT HeceT €ANHONMNYHYIO
OTBETCTBEHHOCTb 3a BCe NOCNEACTBUA CBOUX AECTBUNA.

8.7.1. KnmeHT 0653yeTca NposiBAsSTb OCTOPOXHOCTb MPU MCMONb30BaHUN MOBUABHOMO YCTPOCTBa
1 obecneunBaTb 3amMTy MOBUNBLHOTO YCTPORCTBA OT HECAHKLMOHMPOBAHHOIO AOCTYNa Tpe-
TbUX 7L, B TOM YnCne XpaHuTb MoBUNbHOE YCTPOACTBO B HE[OCTYMHOM [NA TPETbUX ML
mecTe.

8.7.2. KnneHT 0653yeTca He 3anucbiBaTb 4 He pasrnalLaTb Kakum-nbo obpasom naponb Ans ao-
cTyna B MobunbHoe Npunoxexue.

8.7.3. KnueHT 0653yeTca He fonyckaTb, YTO6bI TPETbE NMULO NOMYYUNO B CBOE PaCcmopshkeHne 06-
pasell oTneyaTKa nanbLa, MHAMBUAYaNbHbIE MPU3HAKN KOTOPOro XPaHATCA B NaMAT Mo6unb-
HOro yCTpOWACTBa.

8.7.4. MH-koa MoBUMLHOTO NPUNOXEHNS AOMKEH BbITb HAAEXKHbLIM, YTOObI €70 HEBO3MOXHO 6bI10
yraaatb U1 nonobpathb.

8.7.5. KnneHT 06513yeTcs He AONycKaTh, YTObbI TpeTbe nuuo y3Hano MNH-kon MobunbHoro npu-
NOXeHNs.

8.7.6. KnueHT aaet cornacue Ha 06paboTKy CBOMX NepCOHanbHbIX AAHHbIX U MHOpMaLum o BaH-
KOBCKMX OMepaunsax, B TOM yucne:

- Ha nobble eiCTBNA C NePCOHANbHLIMI AaHHBIMK 1 MH(OPMaLMeit 0 6aHKOBCKMX onepaLm-
AX, BKMoYan ux cbop, 3anncb, CMCTEMaTU3aLNI0, HaKoNNeH!e, XpaHeHune, yTouHeHne (06HoB-
NeHne, U3MeHeHWe), U3BneYeHne, UCNONb30BaHNe, Nepefady (BKMoYas pacnpocTpaHeHue,
npenocTaBneHne, AOCTYM, TPAHCTPaHWYHYlo nepeaady), obesnnuusaHue, 6NOKMpoBaHwe,
yAaneHue 1 YHNUTOXeHue,

- Kak CutnbaHky, Tak u 000 «CaMcyHr InekTpoHuke Pyc Komnanuy (ganee — «CaMcyHry),
appec: 125009, r. MockBa, yn. Bosasuxerka, . 10, ON'PH 5067746785882, UHH 7703608910,
a TaKxe COOTBETCTBYIOLLE nnaTexHon cucteme (Bkmoyas Mastercard Europe S.A., agpec:
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Benbrus, 1410, Batepnoo, LWocce ae TepstopeH 198/A, 000 «MacTepkapay, agpec: 127051, r.
MockBa, LiBeTHoit 6ynbBap, A. 2) 1 Nto6biM TPeTbUM NNLAM, KOTOPbIE B pe3ynbTaTe Takoi 06-
paboTKn NONY4MNN NepcoHanbHble AaHHble 1 MHEOPMaLIMI0 0 6aHKOBCKMX OnepaLmsX, areH-
TaMm CUTUBaHKa U yKa3aHHbIX TPeTbUX .

MomMnMo Npoyero, BblleyKasaHHOe Cornacue pacnpoCcTpaHAeTCa Ha:

- nepepayy CutnbaHkoMm (B TOM YMCNe TPAHCTPAHWUYHYIO Nepefady) NNaTexHon cucteme,
«CaMCcyHry» 1 nx athrUnMpoBaHHbIM NMLAM NEPCOHANbHbBIX AaHHbIX U UHEOPMALMK 0 6aHKOB-
CKMX onepaumsax KnveHTa B COOTBETCTBUN C AAHHLIMU YCNOBUAMM 0BCNYXNBaHUA (BKNIOYas
cnefyroLLmMe AaHHble: HOMep MOBUNBHOrO TenedoHa, aapec 3NeKTPOHHOM MOYTbI, PEKBU3NTLI
6aHKOBCKOM KapTbl);

- nonyyenwue (c6op) CUTNBAHKOM OT NNATEXHOW cucTeMbl, «CamMcyHra» v ux adpdunnposan-
HbIX UL, NePCOHaNbHbIX AaHHbIX 1 MH(OPMaLMK 0 6aHKOBCKNX onepaumnax KnueHTa, a Takxe
Ha Hyto 06paboTKy CUTUOAHKOM Taknx NepcoHanbHbIX AaHHbIX M MHGOPMaLMM 0 6aHKOBCKNX
onepauuax, NOyYeHHbIX OT NNATEXHOI cucTeMbl, «CamCyHra» 1 ux adunnpoBaHHbIX 1uL,
BK/TloYas nepefayy (B TOM YMCNe TPAHCTPaHUYHYIO0 Nepeaayy).

Monoxenunsa pasaena 18 «be3onacHoCTby HACTOALLMX YCNOBUIA NPUMEHUMBI K COBEPLLEHNIO
onepauuit ¢ ncnonb3osaHneM BupTyanbHoit BaHKOBCKOW KapTbl.

8.8. Ecnm y KnuenTta ecTb 0CHOBaHWA nonaratb, 4To 6e3onacHocTb gocTyna B MobunbHoe npu-
noxeHue 6bina N MOXeT BbITb HapyLeHa, OH 0653aH 3a6noknpoBaTh AOCTYN B MobunbHoe
NpUNoXeHWe N HesamMeanUTeNbHO coobLMTL 06 3ToM B CUTMGaHK No HoMepy TenedioHa Cryx-
661 CitiPhone, ykasaHHOMy Ha 06paTHOM CTOPOHe BaHKOBCKOM KapTbl.

8.9. B cnyyae yTpaTthl Unu Kpaxku Mo6GUNBHOrO YCTPOWCTBA, MW BO3HUKHOBEHWS Y KnneHTa nopo-
3peHnit, 4To MobunbHOe YCTPOICTBO MOTNO GbiTb YTPAUYEHO MW MOXULLEHO, UM BO3HUKHO-
BEHUA pUCKa HECaHKUMOHMPOBAHHOro AOCTyna B MobunbHoe NPUNoXeHne 1 NCNob30BaHUA
BupTyanbHoi BaHKoBCKOW KapTbl KnneHT 06a3yeTca HesaMeanuTenbHo yBeaoMUTb 06 3ToM
CuTnbaHK, No3BOHUB Mo HoMmepy cnyx6bl CitiPhone, ykasaHHOMy Ha o6paTHOW CTOpOHe
BaHKOBCKOW KapTbl.

8.10. CuTnbaHK He HeceT OTBETCTBEHHOCTM 3a 6e30MacHOCTb paboTbl MOBMALHOrO NPUNOXeHWS,
3a cbou B ero thyHKLMOHMPOBaHMM, a Takxe 3a yCnyru, okasbiBaemble KnueHTy onepatopom
Mo6unbHOro NPUNOXeHus.

8.11. MobunbHoe NpUNoXeHMe MOXeT OCYLLECTBNATL C60p M XpaHeHWe NepCoHanbHbIX AaHHbIX
KnueHTa, AaHHbIx 06 oTneyaTkax nanblieB KnueHTa n 06 onepauunsax, COBEPLUEHHbIX C UCMOMb-
30BaHKeM BupTyanbHoit BaHKOBCKOI KapTbl.

9. CitiPhone™

CitiPhone siBnsietcst TenecoHHON 6aHKOBCKOM cucTemoit CutubaHka, no3sonsioLLei KnueHty npo-

BOAWUTL Onpefe/neHHble 6aHKOBCKMe OnepaLuyi 1 nony4atb JOCTYN K ONpeaeneHHbIM 6aHKOBCKUM

ycnyram CutnubaHka no tenedoHy (4epes onepatopa CitiPhone nnu B aBToMaTUyecKoM pexume).

B pamkax naketa 6aHkoBckux ycnyr Citigold cnyx6a CitiPhone gocTynHa exxenHeBHO U Kpyriocy-

To4Ho. B pamkax naketoB 6aHkoBckux ycnyr Citibank u CitiOne cnyx6a CitiPhone paboTtaeT yepes

onepatopa CitiPhone B paboune aHu ¢ 8:00 go 20:00 N0 MOCKOBCKOMY BpeMeHW, a B aBTOMaTh-

4ecKoM pexunMe — eXefHEBHO M KPYrnocyTouHo. ECnn HacTosLWMMM YCNoBUAMY NpefyCMOTpeHa
06513aHHOCTb KnneHTa He3aMeanuTeNbHO yBeAOMUTb (COOBLLMTb B) CUTUOAHK O HACTYNNEHUM onpe-
fleneHHoro cobbITA, TO OH MOXET BOCNONb30BaTbCA AN1A TaKoro yseaomnenns cnyx6on CitiPhone
eXe[HEBHO U KpyrnocyTouHo. Takke KnueHT MoxeT Bocnonb3oBaTbes cnyxboii CitiPhone exe-

AHEBHO 1 KPYFNOCYTOYHO B CNIEAYIOLLMX CTyyasX:

— ecnu TpebyeTcs NOMOLLb NPU BO3HUKHOBEHMM Npobnem ¢ cnonb3oBaHnem BaHKOBCKOWM KapTbl;

— [N U3MEHEHWS IMMUTA CHATUS HaNNYHBIX Yepe3 6aHKoMaT;

— ecnu TpebyeTca NOMOLLb NPW BO3HUKHOBEHUW Npobnem ¢ focTynoM B cuctemy Citibank Online

unu cuctemy CitiPhone, paboTatoLLyto B aBTOMAaTUYECKOM pexuMme;

- ans 6nokupoBaHus, pa3bnokMpoBaHna BaHKOBCKOI KapTbl U (M) ee nepeBbINyCcKa;

- ansa nsmeHenna NMUH- u (unn) TNWH-kopa.

9.1.  KnMeHT MoXeT BoCnonb3oBaThbes ycnyramu cnyx6bl CitiPhone no TenecoHy npu nomMoLLy cso-
el baHkoBCKOit kapTbl 1 TMHa nan Npu NoMoLLM yKa3aHHOro KAMeHTOM KOHTaKTHOro HoMepa
TenedoHa coToBoM CBA3M («Homep MobunbHoro Tenedora») n TMUHa. KnueHT cornalaercs
C TeM, 4YTO UCnonb3oBaHue HoMepa ero BaHkoBcKow KapTbl 1 TMMHa unn Homepa MobunsHoro
TenedoHa v TMNNHa sBnseTca Haanexallen u 4ocTaTouHoi naeHTutukaumein KnueHta u noa-
TBEPX/JEHMEM NpaBa NPoBOAUTL 6aHKOBCKME Onepauui No cyetaMm KnueHTa yepes cyx6y
CitiPhone.

9.2. KnueHT MoxeT ucnonb3osatb ciyx6y CitiPhone Ans nepeBoaa AeHeXHbIX CPEACTB U Npo-
BEeOEeHWsI nnaTexein Co CBOWMX CYETOB B CMTMﬁaHKe, nony4yenusa VlHli]OpMaLLI/II/I no csoum
cyeTaMm, a TaKxe MH(OPMaLmMM o npeaiaraeMblx CUTMGAHKOM NPOAYKTaX, yClyrax v cTaBkax,
coo6LLeHnst 06 yTpayeHHbIX WK YKpaAeHHbIX BaHKOBCKWX KapTax M WCMONb30BaHWs psina
apyrux ycnyr CutnbaHka. Mpy 3TOM 3anpoc AOKYMEHTOB MOXET ObITb OCYLLECTBAEH Yepe3
cuctemy Citibank Online, otaeneHne CutubaHka unm ApyrumMu ycTaHoBNeHHbIMU CUTUOAHKOM
cnocobamu.

9.3. B cny4ae BO3HWKHOBEHWA PUCKA HECAHKLIMOHMPOBAHHOIO UMCNOMb30BaHUA  CyX6bl
CitiPhone, a TaKkxe C y4eTOM UMEIOLLMXCS TEXHUYECKUX BO3MOXHOCTEN /UK OrpaHUYeHuit
CUTUBAHK MOXET NPUOCTAHOBUTL AOCTYM K ONPeieNeHHbIM 6aHKOBCKUM YCyraM ¢ UCronb-
30BaHNeM TaKoW CUCTeMbl Ha nepuof, noka He 6yayT yCTpaHeHbl, COOTBETCTBEHHO, PUCK
€e HeCaHKLMOHMPOBAHHOrO MCMONb30BaHNS M/UNK TeXHUYECKNe OrpaHNYeHns, Hanpumep
nocnencTBus aBapuu, cbost unu nepebost B 06CyKMBaHNM, CBA3aHHBIX C 060PYAOBaHUEM,
cucTemMamu nogadn 3NeKTposaHeprun M/W’IM NINHWIA CBA3N UK CeTew, KOTOpble obecneunBa-
10TCA, NOAAIOTCA, IKCMNYATUPYIOTCH U/UNK 0BCNYXKMBAIOTCH TPETbUMM ULAMK, M/unn [0
3aBepLUEHMs TEXHUYECKOTO 06CMYXMBaAHWSA, KaK C NPeABapUTENbHbIM YBELOMNEHUEM, Tak
W 6e3 npenBapuTenbHOro yeeaomnenns KnueHta. Takoe TeXHUYeCKoe NpUOCTaHOBNEHUE
[0CTYNa K yKa3aHHOil CUCTeMe He MpensTcTByeT AOCTyNy K 6aHKOBCKMM ycnyram Apyrumu
AOCTYMHBIMU B COOTBETCTBYIOLLMA MOMEHT CrOCO6aMn B COOTBETCTBUM C HacTosiLMM [o-
roBOpoM 6aHKOBCKOro 06CyXMUBAHNA.

Bo ucnonHeHne TpeGoBaHWI AeiCTBYIOLLEro 3aKOHOAATENbCTBA B 06M1ACTU NPOTUBOAEH-
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9.4.

10.

CTBMA neranulaunn (OTMbIEaHVHO) [0X0[0B, NOMyYeHHbIX NPECTYNHbIM NyTeM, U d)MHaHCM-
poBaHuio TeppopuaMa CUTGaHK BripaBe NPUOCTaHOBUTbL AOCTYN K OMpefeneHHbIM 6aHKoB-
CKWM ycnyram ¢ ucnonb3osanuem cuctemsl CitiPhone, npeasaputensHo yseaomns Knuenta
06 3TOM Nto6bIMU LOCTYNHbIMU CUTUGAHKY cnocobamu B3aumoneincTaus ¢ KnueHtom. Takoe
OrpaHnyeHue JOCTYNa K yka3aHHOi cUCTeMe He NpensTcTByeT npueMy CUTUGAHKOM OT KnueH-
Ta Hagnexalunm o6pa3oM 0POPMIEHHbIX PACHeTHbIX JOKYMEHTOB Ha ByMaXXHOM HocuTene
yepes oTaeneHus CutnbaHka B COOTBETCTBUM C [loroBOpOM 6aHKOBCKOrO 06CNYXMBAHUSA.
KnueHT cornatuaeTcs Ha nepeaady pacropsbKeHuit, NopyYeHuit n/unm UHGopMaLmMm no NnHU-
AM TenedoHHOM CBA3N (BKNIOYAA MOBUbHbIE N UHble BUAbI TeNedOHHON CBA3N), 0CO3HaBaA,
UTO NUHUYM TenedOHHOI CBA3M He BCeraa ABNAIOTCA 6e30MacHbIM KaHanoM CBA3W, 1 cornatua-
eTCA HeCTn BCe PUCKK, CBA3AHHbIE C BO3MOXHbIM HapylleHnem KOHQJWZlGHLLI/Ia!'IbHOCTI/I, BO3-
HUKaloLLIMe BCNeACTBME UCMONb30BaHUS TaKON CUCTEMbI.

Citi Mobile, Citibank Online

Mpunoxenue Citi Mobile asnaeTca pasHosuaHocTbio cuctemsl Citibank Online, yctanasnusaetcs n
WCNOMb3yeTCs Ha MOBUMbHbBIX YCTPONCTBAX, UMEIOLLIMX MOAKMOYeHe K uHTepHeTy. Citibank Online
sBNsieTcss 6aHKOBCKOM MHTepHeT-cucTeMoit CUTMGaHKa, Mo3BONsIOLLE KMeHTy KpyrnocyTouHo
NPOBOAUTL OnpeAeneHHble HaHKoBCKME onepaLmuu 1 MonmyyaTb JOCTYN K onpefeneHHbIM 6aHKoB-
ckum ycnyram CutnbaHka yepes uHTepHeT. Cuctema Citibank Online aBnsieTca AONONHUTENbHOM
ycnyroi CutnbaHka.

10.1.

10.2

10.3.

10.4.

10.5.

10.6.

10.7.

10.8.

10.9.

KnneHT MoXeT 1cnonb3osath ycnyru npunoxenus Citi Mobile/cuctemsi Citibank Online ¢ no-
MOLLbIO KOMMbtOTEPa UMW APYTWX YCTPOACTB, MPOrpaMMHOe obecrneyeHne KOTOPbIX NOALEPM-
BaeT ero/ee UCMonb30BaHWe, Npu 06s3aTeNbHOM NOAKMIOYEHUN K MHTEPHETY. Mpu Hanuuumn
MOOWIBLHOTO YCTPOICTBA, MMEIOLLLEro MOAKNIoYeHne K UHTepHeTy, KnneHTy pekomenayetcs
YCTaHOBUTbL Ha Hero npunoxenue Citi Mobile. Ans goctyna K npunoxenuto/cucteme KnueHt
[OMKEH CaMOCTOATENbHO CO3AaThb MMA NONb30BATeNA 1 Napob, CNeAys MHCTPYKLNK, ony6nnko-
BaHHOM Ha caiite CutnbaHka B HTepHeTe (www.citibank.ru). TpeboBaHus, npeabsBseMble K
060pyA0BaHMIO 1 NPOrpaMMHOMY obecreyermnio, Heo6X0ANMOMY [/15 UCMONb30BaHUS CUCTe-
Mbl npunoxerns Citi Mobile/cuctems Citibank Online, comepaTtcs Ha BbiLLeyKa3aHHOM cainTe
1 B npunoxenun Citi Mobile.

KnueHT cornataetcs ¢ TeM, 4TO BBOA CO3[aHHbIX UM UMEHWU NONb30BaTENA U NaponA Npu BXOAe
B npunoxenue Citi Mobile /cuctemy Citibank Online siBnsieTcs Haanexatuen 1 LOCTATOUHOM
naeHTUdnKaumren KnneHta ans UCNONHEHUs ero NopyyeHnid 0 NpoBeAeHUM onepauuii no cye-
Ty, @ TaKXe 015 Nonb30BaHUA APYrUMKU ycnyramu, npeaoctaBnsieMbiMU C UCMONb30BaHNEM
npunoxerus Citi Mobile/cuctembr Citibank Online. KnueHT cornatuaetcs ¢ TeM, 4To B Jito-
6oit opyroit uHTepHeT-cucteMe CutnbaHKa BBOAMMBINA KnneHTOM HoMep nacnopta KnueHTta
(M1 HoMep BaHKOBCKO KapTbl, MW HOMEP KPeAWTHOM KapTbl KnueHTa, BbinyLleHHoh Cutn-
6aHKOM) 1 0AHOPa30BbIit Naposb, BbiCbiNaeMblit CuTM6aHKOM KnneHTy Ha Homep MO6UNbHOroO
TenedoHa, ABNAIOTCA HAANEXALLIEH 1 AOCTAaTOYHON uaeHTUdMKauMen KnmeHTa ans npuHaTvs
3M1eKTPOHHOT O [IOKYMEHTa B JaHHOM CUCTEMe.

KnueHT MoxeT ocyLecTBnATb BxoA B npunoxenue Citi Mobile ¢ ncnonb3osaHveM aakTuno-
ckonuyeckoit dyHKuum Touch ID/CkaHep oTnedaTka nanbua, uaeHTUduUmMpytowein Knuenra.
[aHHas hyHKUNA UMeeTCA Ha psne MOBWMbHBIX YCTPOCTB 1 no3sonseT KnueHty nonyyatb
[OCTYN K CNUCKY BaHKOBCKMX CYETOB W MCTOPUM ONepaLinii 6e3 ykasaHus UMeHM Nonb3oBaTens
v napons npv Bxoge B npunoxexue Citi Mobile. [1na nony4yeHus BO3MOXHOCTU UCMNONb30BaHUA
yHKuum Touch ID/CkaHep oTneyaTka nanbLa He06X0AUMO aKTUBUPOBATH ee Ha MOBUIbHOM
YCTPOMCTBE, COXPaHWTL MHAMBUAYaNbHbIE MPU3HAKM OTNeYaTKa nasnblia B NaMATH YCTPOICTBa,
a TaKXXe OTAe/bHO aKTMBMPOBaTb (yHKUMo Touch ID/CkaHep oTneyaTka nanbua B NpUnoxe-
Huu. Mpunoxenue Citi Mobile He ocyLecTBnseT c6op, XpaHeHUE U UCMOb30BaHME AAHHbIX 06
oTneyaTkax nanblieB Knuexta.

Cepsuc «Push-ysepomnenusay B npunoxenum Citi Mobile nossonset otobpaxatb MHhoOpMa-
umio 06 onepaunax no cyetam Knnenta B CutnbaHke Ha akpaHe MOBUNLHOrO ycTpoiicTea Knu-
€HTa Cpasy nocne Nx CoBepLUEHNS.

Cepsuc «Push-yBegomnernay» ssnsetcs ycnyroi cuctemsl Citibank Alerting Service* u moxet
6bITb aKTUBMPOBAH W AeaKTUBMPOBaH KNeHTOM nocne ocyLecTBeHNs BXOAA B NPUNOXeHne
€ NCNoNb30BaHMEM MMeHW NoNb30BaTens 1 napons. BeefeHne Menn nonb3osaTens n napons
Heob6xoanMo N NoNyYeHUs AOCTYNa KO BCeM (hyHKLIMOHAMBbHBIM BO3MOXHOCTAM NpUoxe-
HUA.

AKTUBMPYS cepsuc «Push-ysenomnenns», KnneHT cornalaetcs ¢ TeM, YTo uHcopMaumsa 06
onepauuax n 6anaHcax no ero cyetam 6yaeT oTobpaxaTbCs Ha 3KpaHe MOBUNLHOrO YCTPOi-
cTBa 6e3 I'IDelJ,EaDI/ITEJ'IbHOI;I MﬂeHTVICbVIKaLlMM MO UMEeHM NOMIb30BaTeNst U NapoJIto UK oTnevat-
Ky nanbua.

KnueHT 06s3yetca obecneuntb 3aluuTy AOCTYyNa K MOBMNBbHOMY YCTPOWCTBY, Ha KOTOPOM
YCTaHOBNEHO npunoxeHne. KnneHt o06s3yeTcs NposBisATb OCTOPOXHOCTb NPU MUCMONb30Ba-
HUM MOBUNBLHOTO YCTPOICTBA M 06ecneynBaTh 3alUMTy MOBUILHOMO YCTPOMCTBA OT HeCaHK-
LIMOHNPOBAHHOrO [OCTYNa TPETbUX NnL. KNMEeHT 0CO3HaeT PUCK TOro, YTO eCiu TPeTbe UL
NONYYUT AOCTYN K MOBUABLHOMY YCTPOICTBY, TO OHO MOXET MONMYYNTb LOCTYN K MH(hopMaLMK,
0TO6paxaeMoit Ha 3kpaHe MOBUILHOrO YCTPOIACTBA. KNMEHT 0CO3HAeT PUCK TOTO, YTO ecnu
TpeTbe NULIO MONYYUT B CBOE pacropsikeHne obpasel, oTneyaTka nanbla, MHOMBUAYaNbHblE
NpKU3HaK1 KOTOPOro XPaHATCS B NaMATK YCTPOMCTBA, TO OHO MOXET MOMy4NTb Ha MOBUILHOM
YCTPOMCTBE AOCTYN K CIUCKY CYETOB M UCTOPUW OnepaLmit.

Ecnn y KnueHTa ecTb 0CHOBaHWS Nonaratb, 4To 6e30MacHOCTb 4OCTYNa B CUCTEMY/NpUnoxeHue
6bina UM MoXeT BbiTb HapyLLIeHa, OH 06si3aH 3a6710KMPOBaTb AOCTYN B CUCTEMY/MPUNOXEHNEe
Ha MOGMNBHOM YCTPOWCTBE, OTKIOUUTL CepBUC «Push-yBegoMneHnsy (ecnu oH 6bin NoaKnto-
YeH) U He3aMenanUTeNnbHO coobLmTb 06 3ToM B CuTnbaHK yepes cnyxoy CitiPhone.

Ecnu cyLecTByeT pUcK TOro, 4To Npasina 6e30nacHoOCTH, KacatoLnecs PackpbITUA unn obpa-
60TKM NepCoHanbHbIX AaHHbIX KnneHta, Mornu 6biTb HapyLLeHbl, CUTUBaHK MOXeT caMocTos-
TenbHo (6e3 yyactua Knuenta) oTkniouunTb cepeuc «Push-ysegomnenunsy n dyrkumio Touch
ID/CkaHep oTneyatka nasnbla.

10.10. KnueHT BCeraa nMeeT BO3MOXXHOCTb 1eaKTUBMPOBaTh (yHKuMio Touch ID/CkaHep oTneyarka

nanbLa B NPUNOXEHUU U BOCMONb30BaTbCs npunoxenuem Citi Mobile, ncnonb3ys csou ums
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10.11.

nonb3oBaTtens U Naposb.

B cnyyae BO3HMKHOBEHMA PUCKA HECAHKLMOHMPOBAHHOIO MCMONb3oBaHus npunoxenns Citi
Mobile/cuctemsi Citibank Online, a Takxe C y4eTOM UMEIOLLUXCS TEXHUYECKUX BO3MOXXHOCTEN
1/vnun orpaHndeHnit CUTUGAHK MOXET NPUOCTAHOBUTb AOCTYN K ONPeAeneHHbIM 6aHKOBCKUM
yCnyram ¢ UCMonb3oBaHUEM CUCTEMbI/NPUNOXKEHNS HA NEPUOA, MOKa He GyAyT yCTpaHeHbl
COOTBETCTBEHHO PUCK €€/€ro HeCaHKLUMOHMPOBAHHOTO MCMONb30BaHNSA U/UAKN TEXHUYECKMe
OrpaHUYeHus!, HanpuMep NOCneacTsus aBapum, c60si Unu nepebost B 06CIYXKMBAHAN MpU-
noxenus Citi Mobile/cuctembi Citibank Online, cBA3aHHbIX C HapyweHUsMU B paboTe 06o-
PYLOBaHMS, CUCTEM MOAAYN INEKTPOIHEPrUM U/UAK NUHUIA CBSA3W UAK CETel, KoTopble obe-
CNeYymnBarTCA, NOAAKTCA, IKCNNYaTUPYOTCA M/I/U'IM 06Cﬂy)KI/IBa|OTCR TPeTbUMU Nnuamu, M/
VNK 10 3aBepLUEHNSA TeXHNYECKOro 06CyXNBaHNA KaK C NpeaBapuTeNbHbLIM YBEOMNEHNEM,
Tak 1 6e3 npeaBapuUTENbHOrO yBeaoMaeHus KnneHTa. Takoe TeXHUYeCcKoe NpuocTaHoBeHe
AOCTYNa K yKa3aHHOW CUCTeMe He NpensTcTBYeT AOCTyNy K 6aHKOBCKUM ycnyram Apyrumu
AOCTYNHBLIMKA B COOTBETCTBYIOLLIMI MOMEHT Cnocobamu B COOTBETCTBUN C [loroBOpoM 6aHKOB-
CKOro 06CNyXMBaHNS.

Bo 1cnonHeHne Tpe6oBaHUit eiCTBYIOLLIEr0 3aKOHOAATENbCTBA B 0611aCTV NPOTUBOAEHCTBUS
neranusauum (0TMbIBaHMIO) JOXOLOB, NOMYYEHHBIX MPECTYMHbIM NyTeM, U (PUHAHCMPOBaHMIO
TeppopusmMa CuTnbaHK Bnpase NPUOCTaHOBUTL AOCTYN K ONpeaeneHHbIM 6aHKOBCKMM ycnyram
¢ ucnonb3oBaHuem npunoxetus Citi Mobile /cuctemsl Citibank Online, npeasaputentHo yeeao-
MuB KnneHTa 06 3ToM NlobbiMi AOCTYMHBIMM CUTMBaHKy criocobamm B3auMopeicTsus ¢ Knueh-
ToM. Takoe orpaHuyeHmre AOCTyNa K ykasaHHOW CUCTEME He NPensTcTBYeT npueMy CUTUGaHKOM
oT KnneHTa Haanexallnm 06pa3om ohopMIeHHbIX PaCUeTHbIX JOKYMEHTOB Ha 6yMaXXHOM HOCK-
Tene yepes otaeneHns CuTnbaHKa B COOTBETCTBUM C [lOrOBOPOM 6aHKOBCKOr0O 06C/TyXNBaHMA.

10.12.B cBA3N C TeM YTO WHTEPHET U MOBMIbHAA CBA3b He ABNAIOTCA abCOMIOTHO 3aLLMLLEHHBbIMM

KaHanamw B3, KnueHT NoATBEPX/AAET, 4TO NOHUMAET U NPUHUMaeT Ha cebs BCe PUCKM, CBSA-
3@HHble C BO3MOXHbBIM HapyLueHneM 6e30MmacHoCTH nepeaayyn nobbix Nopy4eruit u nHdopma-
LU C UCTIONB30BAHNEM UHTEPHETA/MOGUIBHON CBA3M.

10.13. CTOPOHbI [LOrOBOPUNCE CYUTATL NIOBbIE 3MEKTPOHHBIE JOKYMEHTbI, MOANMUCAHHbIE KNUeHTOM

B 6aHKoBCKOM UHTepHeT-cucTeme Citibank Online CutnbaHka unu B Nto6ow Apyron MHTEpHeT-
cucteme CuTnbaHKa NPOCTON 3NEKTPOHHOW NOANMCHIO KNneHTa, Co30aHHOi U UCMonb3yeMoit
B Nopsiike, yCTaHOB/IEHHOM CMTM63HKOM, PaBHO3HAYHbIMW [IOKYMEHTAM Ha 6\/MB)KHOM HO-
cuTene, NOANMCaHHbIM COGCTBEHHOPYYHOM NoANMChI0 KnnerTa. KnneHT cornawaetcs ¢ TeM,
YTO CO3MaHHbIN UM naponb Ans Bxoaa B cuctemy Citibank Online unn ogHOpasoBbIi Naponb,
BbICbINaeMblit CuTM6aHKoM KnuneHTy Ha Homep Mo6unbHOro TenedoHa, byaeT ABNATLCS Npo-
CTOM 3NeKTPOHHOM Noanucbio KnneHTa npu ero BBeAEHUN AN NOATBEPXKAEHNA 3NE€KTPOHHOrO
nokymeHTa B cucteme Citibank Online nnu B nio6oit apyroit nHTepHeT-cucteme CutnbaHka.
Cucrema Citibank Online nnu opyras uHTepHeT-cucTeMa CutnbaHka NnpoBepsieT NPaBUNbLHOCTb
BBEJEHHOr0 Napons, U B Cly4ae ero COOTBETCTBUA MH(OPMALMK, COLepXKaLLIeNCs B cUCTeMe,
NOATBEPXAEHHbIA Naponem 3MeKTPOHHbIA [OKYMEHT CYMTaeTCcA MOAMUCaHHbIM Henocpep-
cTBeHHO KnuneHToM. KnueHT 0bsi3aH cTporo cobntoaath KOHMUAEHUMANbHOCTb CBOEro Napons.

10.14.B uensax ucnonHeHus TpeboBaHuii 3aKoHoaaTeNbCTBa U 0becneyeHns 6e30NacHOCTH feHexX-

HbIX cpencTB KnveHTa CUTMOaHK B pexxume peanbHoro Bpemenun B cucteme Citibank Online
nybnukyet (0TpaxaeT) NH(HOPMALIMIO O KaXA0W PAaCcXOAHOM onepaLmum no cyetam Knueta,
COBEPLUEHHON C MCMOMb30BaHNWEM 3MEKTPOHHOrO CPeACTBa MnaTexa, BKAouas onepauuu
C ucnonb3oBaHuem bBaHkoBcKoi KapTel, cuctembl Citibank Online u/vunwn cnyx6ei CitiPhone,
noc/ne ee COBEPLUEHNS.

10.15.Mybnukaums (oTpaxenue) B cucteme Citibank Online WHchopmauun o pacxoaHom one-

pauun no cyetam KnueHTta, CoBepLUEHHOW C UCMONb30BaHWEM 3MEKTPOHHOrO CpeacTBa
nnatexa (Bknoyan bankosckywo kapty, cuctemy Citibank Online u cnyx6y CitiPhone),
CYMTAEeTCA AOMKHLIM MH(hOpMMPOBaHMeM (yBefomneHnem) KnmeHTa o coBepLueHun one-
paumMmM ¢ NCNONb30BaHMEM 3MEKTPOHHOTO CPeAcTBa MnaTexa B COOTBETCTBUW C [lOroso-
pom 6aHKOBCKOro 06CNyXMBaHNSA.

10.16.04HOPa30BbIA NApO/b/KOA aKTUBALMKM MOXET BbiTb NoayyeH KnneHToM B reHepatope Ko-
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nos (B npunoxeHun Citi Mobile). B npunoxenuu Citi Mobile BMecTo ofHopasosoro napons/
Kofla aKTMBaLUW BBOAUTCA KoY (Kof AOCTyna) Ans reHeparopa kofos (B npunoxerun Citi
Mobile).

Citibank Alerting Service

Citibank Alerting Service nossonset KnneuTy nony4yatb MHthOpMaLMIO N0 ero cyeTy 1 06 one-
pauusix no ero cyety B CutnbaHke Ha cBoit Homep MO6UIbHOrO TenedoHa UK appec 3nek-
TPOHHOW MoYTbI. Ycnyra npefocTaBnsieTcsi KNueHTy ToNbKO Npu yCoBUM ee onnaTbl B COOT-
BETCTBUN C Tapudamu.

KnneHT moxeT 3apernctpuposatbea B Citibank Alerting Service uepes cuctemy Citibank
Online unu cnyx6y CitiPhone u BbibpaTh Nto6YIO M3 OKa3biBaEMbIX YCIYr OMOBELLEHWS.
Citibank Alerting Service aBToMaTMyecKu nocbinaeT MHpOPMaLMIo No cyety KnueHta u/unu
onepauusix, NPOBOAUMBIX MO cyeTy, Ha Homep MobunbHOro TenetoHa UK aapec 3NeKTPOH-
HOW NOYTbI, yKa3aHHble KnneHTom, B hopmaTte KOPOTKMX TeKCTOBbIX coobLiernit (CMC) nnu
3NEKTPOHHbIX MACEM COOTBETCTBEHHO BbiGOpy KnueHTa (KnneHT 06s3aH CaMOCTOSTENbHO
obecneunTb noaaepxKy dyHkun CMC Ha cBoeM MO6UNLHOM TenedoHe, a TakKe NoANUCKY
Ha ycnyry CMC y cBoero onepatopa MOBuUnbHOM CBA3W. KNueHT yBeaoMIeH 0 TOM, 4To one-
paTtopbl MOBUIBHOM CBA3M MOrYT B3UMaTb NAaTy 3a nepepadvy coobuiennit B hopmate CMC
1 COOTBETCTBYIOLLME PACHEThI C ONEePaTOPOM MOBUNBbHOI CBA3M ABNAIOTCA 00A3aHHOCTbIO Knu-
eHTa). KnneHT MoXeT B Nloboit MOMEHT oTkasaTbcs 0T ntoboit yenyru Citibank Alerting Service
yepes cuctemy Citibank Online unm cnyxoéy CitiPhone.

B cnyyae BO3HUKHOBEHUA PUCKA HECAHKLIMOHMPOBAHHOMO 1cnonb3osaHua cuctembl Citibank
Alerting Service, a TaKxe C y4€TOM UMEIOLLIMXCS TEXHUYECKMUX BO3MOXXHOCTEN U/WAK orpaHu-
YeHuit CUTBAHK MOXET NPUOCTaHOBUTL JOCTYM K ONpefieNeHHbIM 6aHKOBCKUM YCyram ¢ uc-
Nonb30BaHNEM TaKoM CUCTEMbI Ha MepUO/, Moka He GyAyT YCTpaHeHbl, COOTBETCTBEHHO, PUCK
€e HecaHKUMOHMPOBAHHOTO WCMOMb30BAHUSA W/UAW TEXHWUYECKUe OrpaHuyeHusi, Hanpumep
nocneacTensa aeapuu, c6oa nnn nepe6os B 06CNYXMBaHWN, CBA3AHHbLIX C 060pPyAOBaHMEM,
cMcTeMami MoJiaun 3NEeKTPOIHEPrin M/Uiu NIMHWIA CBS3M WM CeTell, KoTopble obecreynsa-



10TCS1, NOAAIOTCS, IKCMIYATUPYIOTCH /MK 0BCIYKUBAIOTCS TPETBUMM NULLAMM, /UK [0 3a-
BepLUEHNA TEXHUYECKOro 06CNYXMBaHMS, KaK C NpeaBapuTeNbHbIM yBEAOMIEHNEM, TaK 1 6e3
npefBapuTeNnbHOro yBegomneHus Knuenta. Takoe TeXHUYeCKoe MpUOCTaHOBNEHWe [OCTyna
K YKa3aHHOM ycnyre He NPensTcTByeT A0CTYNy K 6AaHKOBCKWM yCyram ApYriMi OCTYNHbIMU
B CODTBeTCTEleLLlVIIZ MOMEHT crnocobamn B COOTBETCTBUM C HacToALMM ,D'OI'OBODOM 6aHKOB-
CKOro 06CNyXMBaHNS.

11.4. K/MeHT cornaluaetcs Ha nepeaady pacnopsykeHun, NopyyYeHui n/unm uopmaumm no KaHa-
nam nepegaun CMC 1 3NeKTPOHHOI MoYTe, 0CO3HABAS, YTO Tak1e KaHasbl nepefayn MHGOp-
Mauun He Bceraa ABNATCA 6930ﬂaCHbIMM, 1 OCO3HaAEeT BCEe PUCKK, CBA3AHHbIE C BO3MOXHbIM
HapyLUeHneM KOH(MMAEHLNANbHOCTH, BO3HUKAIOLLIME BCNeACTBUE MCMONb30BAHMA TaKnX Ka-
HasoB nepefayvn uHhopMaLnm.

12. Bbinucka no cyety

12.1. BbInucKa MO CYETy COCTABNSETCS ©XKEMECAYHO Ha KOHCONMMANPOBAHHON OCHOBE U COAePXMUT
MH(OPMALMIO N0 BCEM CYETaM, OTKPbITbIM Ha uMst Knuenta B CutnbaHke («Bbinucka no cye-
Ty»). Bbinucka no cueTy coaepxut nHopmaumio 06 octatkax Ha cuetax KnueHta no coctos-
HUIO Ha KOHeL, Nepuofa, K KOTOPOMY OTHOCKTCS Bbinucka no cyeTy, a Takxke MHopMaLmio 060
BCeXx ornepaumsix, NPOBeAeHHbIX Mo cyeTam KnneHTa B COOTBETCTBYIOLLMIA NEPUOL.

12.2. KnueHT MOXeT No cornacoBanuio ¢ CUTMBaHKOM NonyyaTb yBeOMNEHUS O FOTOBHOCTY Bbinu-
CK1 no cyeTy K npocmoTpy B cucteme Citibank Online («YBeaomMneHne o roTOBHOCTU Bbinucku
N0 CYeTy») n/unu BeINWCKy N0 CYETY B 3N1eKTPOHHON (DOPMe Ha afipec 3MeKTPOHHOM NoyTbl u/
unu Homep MobubHoro TenedoHa. MpocMOTp BbINUCKM BO3MOXEH MOCPEACTBOM CUCTEMbI
Citibank Online. KnueHT Bnpase B N060i MOMEHT 3anpocuTb BbINUCKy No cyeTy 3a npepLue-
CTBYIOLLWIA Nepuof Yepes otaenenns CutnbaHka unm cuctemy Citibank Online.

12.3. KnueHT 0653yeTcs TLLaTeNIbHO NPOBepsTL BbIMMCKY N0 CYeTy U He3aMeaITeNbHO yBeLOMIATL
CuTNGaHK O HanM4mMK OLLIMGOK, HETOYHOCTEN UMW BO3HUKHOBEHWUW BOMPOCOB B OTHOLLEHUM WH-
chopmaumuu, copepxallierics B Boinucke no cyety. B cnyyae ecnu CutnbaHk He nonyyaer Ta-
KOro yBeioM/eHNs oT KnueHTa B Te4eHWe pa3yMHOro CPOKa, CHMTaeTcs, Yto KNmeHT cornaceH
€O BCeit MHhopMaLmen, yKa3aHHo B Bbinucke no cyety.

CpegHeMecsuyHble 6anaHcbl Mo cyeTy

n 6anaHc Ha KoHel, KaneHaapHoro Mecsua

CpepHeMecsyHble 6anaHcbl No cyeTy M 6anaHc Ha KoHeL KaneHaapHoro mecaua Cutnbark Bnpase
yCTaHaBnMBaTb Tpeb60BaHMA OTHOCUTENbHO O6LLEA CYyMMbl AeHeXHbIX CPeACTB, KoTopyko KnneHt
AOMKEH NOAAEPXKNBATL Ha CBOMX cyeTax B CUTMBaHKe B TeUeHMe KaXAOro KaneHaapHoro mecs-
ua («CpefHeMecsuHblit 6anaHc), 0bLLIeR CYMMbI JeHEeXHbIX CPeACTB, KOTOPYio KneHT [omKeH
noaaepXuBaTh Ha CBOWX cyeTax B CuTnbaHKe B TeyeHue 3 KaneHaapHbix mecsues («CpeaHeme-
CAYHbII BanaHc 3a 3 MecsLay), 1 obLLel CyMMbl JeHEXHBIX CPefCTB, KOTOPYIo KnueHT fomkeH
NoAAepXKMBaTL Ha CBOMX cyeTax B CUTMGaHKe Ha KoHel Mecsla («banaHc Ha KoHel kaneHaap-
Horo Mecsiua»). CpeaHeMecsiuHbld 6anaHc, CpeaHemMecsuHbli 6anaHc 3a 3 Mecsiua U BanaHc Ha
KOHeL|, KaneHAapHoro Mecsaua uMenyiotcs «O6a3atenbHble 6anaHcbl». CpeaHeMecsayHbIin 6anaHc
paccynTbIBAETCA NYTEM CNOXEHUS eXEeAHEBHbIX OCTAaTKOB [EHEXHbIX CPEACTB (Ha Hayano AHA)
no BceM cyetaMm KnuenTta B CutnbaHke B TeUeHWe MecsiLla U AeNeHns 3TOi CYMMbI Ha KONUYEeCTBO
[iHell B COOTBETCTBYIOLLEM Mecsle. CpefHeMecsayHbIn 6anaHe 3a 3 MecaLa paccuUTbIBAETCA Kak
cpeaHee 3HayeHue Mexay CpeaHeMecsyHbIMK 6anaHcamm 3a NocneaHne 3 NomHbIX KaneHAapHbIX
Mecsiua. banaHc Ha KOHel, KaneHmapHoOro Mecsila paccyuTbiBAeTCst MYTEM CNOXKEHUs 0CTaTKOB
AEeHeXHbIX CPeACTB MO BCeM cyeTaM KnueHTa B CutubaHke Ha MOCNeAHMI KaneHpapHblit AeHb
MecsiLla, @ TaKkxe CYMMbl CTPaxoBblX MpeMuit (B3HOCOB) MO HAKOMWUTENbHbIM NpPOrpaMMam CTpa-
XOBaHuA, COOTBETCTBYHOLWMM TpeﬁOBaHMﬂM HacToALWero nyHKTa. 0693aTenbHble 6anaHCbl BKIHO-
4aloT TaKe 0CTaTKM No 6POKepCKMUM cyeTaMm W cyeTam Aeno B CutubaHke, a TaKxe ocTaTKu no
BceM cyetam KnueHta, oTkpbiThiM KnueHTy (a) Citibank, N.A. ¢ MecToM HaxoxpaeHus no agpecy:
399 Park Avenue, New York, New York 10043, USA, B noapa3aenenusix (i) International Personal
Banking B Hblo-Mopke (New York Citibank, N.A., Branch 601 Lexington Avenue, 4th Floor New
York, NY10022, USA), Maitamu (Miami Citibank, N.A., Branch 201 South Biscayne Boulevard, 1st
Floor Miami, FL 33131, USA), CaH-®paHuucko (San Francisco Citibank, N.A., Branch One Sansome
Street, 23rd Floor San Francisco, CA94104, USA) u/wnu (ii) Citi International Personal Bank B
Nownpowe (Citi International Personal Bank, Level 19, Citigroup Centre, 25 Canada Square, London
E14 5LB, United Kingdom) u/unu (6) Citibank Singapore Limited ¢ MecTom HaxoxaeHWs no agpe-
cy: 3 Temasek Avenue, #12-00 Centennial Tower, Singapore 039190 B nogpa3sgaeneHun Citibank
International Personal Bank Singapore B Cunranype (Capital Square Branch 23 Church Street
#07-01, Capital Square Singapore 049481; Paragon Branch 290 Orchard Road #14-07/09, Paragon
Singapore 238859; Orchard Road Branch 40A Orchard Road Mezzanine Level Singapore 238838),
nocne oTkpbITUS KnueHtom B CuTubaHKe cyeTa B pamkax naketa 6aHkoBckux ycnyr Citigold u
npepoctasnenns Cutnbaky u Citibank, N.A. u/unu Cutnbatky u Citibank Singapore Limited 3a-
SIBNEHNI O 3aMHTEPeCOBAHHOCTM B OTKPbITUM CYETa U COrnackit Ha 06paboTKy NepCoHanbHbIX AaH-
HbIX N0 chopmMam CutnbaHka, u/unm Citibank, N.A., u/unu Citibank Singapore Limited. Pa3mepbl
O6s3aTenbHbIX 6anaHCcoB MOTYT Pa3nnU4aThbCsl B PasHbix NakeTax 6aHKOBCKUX YCyT, NpeanaraeMblx
CMTM6&HKOM, W ABNATbCA YC/IOBMEM NpeaocTaBeHns COOTBETCTBYOLLINX NaKeToB 6aHKOBCKMX yc-
nyr. B cnyyae HecobnioneHnst KnueHtom Tpe6oBaHns o nogaepxanun 06s3aTenbHbix 6anaHcos,
CuTbaHK BripaBe U3MEHWTb NakeT GaHKOBCKMX yCnyr. B cnyyae usmeHeHus naketa 6aHKOBCKUX
YCAyr, K ycryraM, okasbiBaeMbiM KNWeHTY, NPUMEHSIIOTCS NONOXKeHWst HACTOSLLMX YCnoBuit u Tapu-
(OB COOTBETCTBYIOLLEr0 NaKeTa 6aHKOBCKNX YCNYT C MOMEHTA NPUHATUA CUTUBAHKOM peLleHus 06
n3MeHeHnn. CuTbaHK NUcbMeHHo yBeaomnseT KnneHTa 06 n3meHeHnn nakeTa 6aHKOBCKMX YCNIyT.
ECNv Ha MOMEHT U3MeHeHWst NakeTa 6aHKOBCKUX yCnyr Ans KnueHTa 6bino BbinyLeHo 6onbLue Jo-
NONHUTENbHBIX BaHKOBCKMX KapT, 4eM NpedyCcMOTPEHO yCTaHaBnMBaeMbiM CUTUGAHKOM NakeToM
6aHKOBCKNX ycnyr, T0 CuTnbaHk BNpaBe aHHYNMPOBaTb AOMNONHUTENbHYIO BBHKOBCKYPO KapTy, Bbl-
NyLLEHHYI0 NOCNeaHei No BpeMeHM.

CpenHeMecsuHbIi HanaHc Takke BKOYaeT B cebs CyMMy ynnayeHHoi KnueHToM cTpaxoBoit npe-
MWW (CTPaxoBOro B3HOCA) MO HAKOMUTENbHbIM MPOrpaMMaM CTPaxoBaHWs, CTPaxoBaHue Mo Ko-
TOPbIM He UCTEKNO COrMacHo [OroBOpy CTpaxoBaHUs (CTPaxoBOMy nonucy) KnueHta Ha MOMEHT
onpeaenenns cpefHeMecsyHoro 6anaHca M B Crlyyae, eciv BKITIOYEHMe TaKuX CTPaXOBbIX Mpemuil
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(B3HOCOB) MPEYCMOTPEHO COOTBETCTBYIOLLIMMM TAapUtaMi /WK YCIIOBUAMM akumu U KNneHT Ha Mo-
MEHT 0chOPMMEHNs MporpaMmbl ABSNCS KNneHToM CuTbaHKa B paMmkax A0roBopa Ha 6aHKoBCkoe
DﬁCﬂy)KMEaHI/IE. ﬂepequb HaKOMUTEeNbHbIX NPOrpaMM CTPAaxoBaHUsA, ynjavyeHHble CTPaxoBble npe-
MUK (B3HOCBI), KOTOpbIE y4NUTbIBAKOTCA NpU pacyeTe CpeaHeMecsyHoro 6anaHca, pasmelLaeTcs Ha
ocuumanbHom caiite Cutnbarka, nomkeH npeanaratbea 000 «CTpaxoBas KomnaHus «CuB Naind».
[ns pacyeta CpefHeMecsuHoro 6anakca u banaHca Ha KoHeL, KaneHfapHoOro Mecsila Ucnonb3yioT-
CA CyMMbl CTPaX0BbIX NPemMuit (B3HOCOB) N0 HAKOMUTENbHbLIM NPOrpamMMam CTPaxoBaHNs, CoOTBeT-
CTBYIOLLNX TPeBOBAHNAM HACTOSILLEr0 MYHKTA, N0 COCTOSIHMIO Ha 27 YACIO KaXAOr0 KaneHaapHoro
mecaua. MHble CTpaxoBble NPOAYKTbI MW YNNaYeHHbIe MO HUM CTPaxoBble NpeMun (B3HOCHI), KOTO-
pble He COOTBETCTBYIOT YKa3aHHbIM Bbile TPeGOBaHMSAM, He YYUTLIBAIOTCA MPU NOACYETe CpeaHe-
MecsyHoro 6anaHca Unu 6anaHca Ha KOHeL, Kaxaoro KaneHaapHoro Mecsilia.

14. Onnata ycnyr CutubaHka

14.1. KnueHT o6si3yeTcs ynnaumBaTb KOMUCCUM W UHble COOPbI, YCTaHOBREHHble CUTUOGaHKOM

3a baHkoBckoe o6cnyxuBaHue KnueHTa no HactosiLemy [loroBopy 6aHKoBCKOro o6cnyxiusa-
HWSA B COOTBETCTBUM C Tapudamu, a Takxe yCTaHoBeHHble KpeanTHbIM JoroBopoM, [loroso-
POM 0 BbiMycKe W 06CTY)XMBAHUM KPEAUTHbIX KapT, Bpokepckum AOroBopoM, [leno3ntapHbIM
noroBopoM, CornatLeHnem o NopsaKe 3aKioueHNst U UCTIONHEHNS [OrOBOPOB CPOYHOTO HaH-
KOBCKOro BK/I1aAa W Ba/loTHOrO OMLMOHA, [JoroBopoM apeHabl 6aHKOBCKO aveku (ceida)
1 [IpYTMMN AOTOBOPaMM, 3aK/IoYeHHbIMM MexXay CUTUBAHKOM 1 KnneHToM.
Hactoawmm KnueHT faet cornacue (akuent) Ha cnucaHue CUTMOAHKOM B CPOKM, YCTaHOB-
NeHHble HacToAWMM [1oroBopoM 6aHKOBCKOTO 06C/YXWBAHUSA W yKasaHHbIMW 4OrOBOPaMM,
BCeX KOMWUCCUIA, NPOLIEHTOB MO OBepApPadTy W MHbIX C6OPOB, Noanexaluux ynnate KameHTom
CuTtnbaHKy, Kotopble 6yayT cnucbiBaTbCs CUTUOAHKOM C Tekyllero cyeta (cyeToB) KnueHta
B CuTnbaHKe B pasmepe noanexallmx ucnonHeHnio 06a3atenscts KnueHta nepen CutnbaHkom
Ha AaTy Takoro cnucaHus. KnueHT 3apaHee AaeT akLenT Ha CricaHue yKasaHHbIX BbilLe CyMM
B COOTBETCTBYIOLLME AaTbl, U Knuent ynosnHomo4mBaeT CuTnbaHk OCyLLeCTBNIATb Takne cnu-
CaHMs [IeHeXHBIX CPEACTB C ero cYeToB. Ha Cyyail He[OCTaTOYHOCTU AEHEXKHbIX CPEACTB Ha
cyete KﬂI/ISHTa, C KOTOPOro noanexart CNUCaHnio KOMUCCUN U UHbIe C60Db|, Knuent 3apaHee
naeT CuTnbaHKy aKLenT Ha NepeBof Ha 3TOT CUeT AEHEeXHbIX CPEACTB C Apyrux cyetos Knu-
€HTa, BK/TtoYas BanioTHble (M Ha KOHBEPTALMIO NepeBOAMMbIX AEeHEeXHbIX CPeACTB B Baio-
Ty cyeTa, C KOTOPOrO MOANMEXAT CAUCAHMIO KOMUCCUM W UHble COOPbI MO 06MEHHOMY KypCy,
ycTaHoBneHHoMy CTMBaHKOM Ha AaTy NPOBEeAeHNs onepaLni, ecnn 3To byaeT Heobxoanmo),
1 aKLenT Ha CriucaHue NoAnexatunx ynnate KnneHToM Kommuccuit 1 c6opoB ¢ Apyrinx C4eToB
KnuenTa, BKNoYast BanioTHbIe (M Ha KOHBEPTALMIO IeHeXHbIX CPEACTB B BAOTY KOMUCCUN
1 c6opa no 06MeHHOMY KypCy, yCTaHOBNIeHHOMY CUTMBAHKOM Ha AaTy MpoBefeHust onepa-
unu, ecnm 3to 6yaet Heobxoammo). CnncaHue aeHexHbIx cpeacTs CTMH6aHKOM co cyeTa (0B)
KnueHTa B COOTBETCTBUM C 3apaHee [AaHHbIM aKUuenTom KnueHTa aBnsetca AONONHUTENbHBbIM
CepBUCOM, KOTOPbI BecnnaTHo npefocTaBaseTcs Ans ynobcTea KnueHTa B Lensx Hefonylue-
HWA yBennyeHus obssatensbcTs Knuenta nepen CUTUOAHKOM.

15. 3ayeT BCTpeuHbIX TpeboBaHUi

15.1. KnueHT cornataetca ¢ TeM, 4To CuTnbaHK BNpaBe UCMONb30BaTb MNto60 0CTATOK AEHEXHbIX
CpeacTB Ha cyeTax KnueHta B CutnbaHke (He3aBWCMMO OT BanioThbl, B KOTOPOiA BeAeTca TOT
WNW MHOM cyeT) ANA 3a4eTa [leHeXHbix oba3atenscTs Knnenta nepen CutnbaHkom, cBA3aH-
HbIX C KPeAMTOBaHWEM CYeTa, onnatoi ycnyr 6aHka, onnaTtoi NpoLeHToB no oBepapadTy,
KoTOpble He 6bli UCMIONHeHbI KNIMEHTOM B COOTBETCTBIM C YCTIOBUAMM HacTosLLero [lorosopa
6aHKOBCKOro OﬁC[‘Iy)KVIBaHMﬂ WM UHbIX 1OrOBOPOB UK COrnalleHni, Ha OCHOBaHUN KOTOpPbIX
BO3HWK/M TaKue [eHeXxHble obs3aTenscTBa Knuenta nepen CutubaHkom. [ns 3TuX uenei
KnueHt ynonHomo4ueaeT CutnbaHk KOHBEPTMPOBATb AEHEeXHble CpeacTBa, Haxoasuinecs
Ha cueTax KnueHTa B TOM UNM MHOI BantoTe, B BaiOTy HEUCMONMHEHHOTO KNIMEHTOM AeHeXHOro
obsasatenscTBa KnueHta nepen CUTM6aHKOM No 06MEHHOMY KypCy, ycTaHoBneHHoMy Cutu-
6aHKOM Ha [aTy OCYLLieCTBNEHsl KOHBEPTaLMN.

16 I'IpOBepKa I/IHdJOpMaLI,VIVI, HaGﬂIO,D,EHVIe W1 3anuncb
16.1. KnueHT noaTBepXAAaeT, YTo BCH MH(OPMaLMA, npeaocTaBneHHas UM CUTMOGaHKy B CBA3M C
HacToALLMM [loroBOpoM 6aHKOBCKOr0 06CAYXMBaHMSA, BKtouas Hdopmauuio o cebe, npea-
cTaBuTene KnuehTa, BeirononpuobpeTatene u 6eHednumapHoM BnagenbLie, IBNSETCS TOYHOM
1 AOCTOBEPHOI BO BCEX OTHOLLEHMSIX, U 06A3yeTCs He3aMeAnnTeNbHO YBeAOMNATs CUTUBAHK
0 MobbIx M3MeHeHUAX B MH(OPMaLNMN, NpeaocTaBneHHoi UM Cutnbanky. CutbaHk Bnpase
Tpe6oBaTb NpeAcTaBneHus KnneHToM (ero npeactaBuTeneMm) v noayyatb oT Knueta (ero
NpeacTaBnTens) [OKYMEHTbI, yA0CTOBEPAIOLLME TMYHOCTb, & TakXe MHbIe [JOKYMEeHTbI, npef-
YCMOTPeHHble ANCTBYIOLLNM 3aKOHOAATENbCTBOM B 0671aCTH NPOTUBOAENCTBUA Neranusaumum
(OTMbIBaHMIO) AOXOM0B, NONYYEHHbIX MPECTYNHbIM NYTeM, U (HHAHCMPOBAHMIO TEPPOPU3MA W
NPUHUMaeMbIMU Ha €ro OCHOBE HOPMATUBHbLIMU MPaBOBbIMW aKTaMu BaHka Poccum. N3meHe-
HWe NepcoHanbHbIX AaHHbIX KnneHTa, Heo6X0anMbIX As ero AEHTUMMUKaLMMA B COOTBETCTBUM
¢ TpeboBaHNAMM 3aKoHodaTenbcTBa P, nponcxoant nyTtem npefoctasneqns KnueHtom B
CuTMbaHK 3asBneHns No yctaHoBneHHoi CutnbaHkom hopme. KnueHT cornalaetcs, yto Cu-
TMbaHK BMpase NpoBepsATb I/IH(iJOpMaLlMlO, npenocTaBneHHy o KﬂI/IeHTOM, W ynonHomo4nsaet
CuT6aHK NPOBOAMTL Takue MPOBEPKM, KOTOpble CUTMBAHK CYMTAET HEOBXOANMBIMU.
KnueHT cornaluaetcs, 4to CutbaHK Bnpaee OCyLLECTBAATL BUAEO- U 3M1eKTPOHHOE HabnioaeHne
UnK TenetoHHyI0 3annCb B CBOUX MOMELLIEHUSIX B Liensix obecneyeHnst 6e30nacHoCTV U Hadnexa-
uiero Kavectesa 06CHY)KMEBHMR KnueHta 6e3 AONONHUTENbHOrO yBeAOMNEHUA KnueHTa unm ero
YMOMHOMOYEHHbIX NpeacTaBuTeneit (Npu 3ToM KNueHT NOMKeH yBE[OMUTL CBOMX YMOHOMOYEH-
HbIX NPeCTaBuTeNeit 0 ToM, 4To CUTMBAHK MOXET OCYLLIeCTBNATL TaKoe HabMtoleHe 1 3anuch).
KNWeHT BbipaXaeT cornacue ¢ TeM, YTo TenedoHHbIe, BUAEO- 1 3MEKTPOHHbIE 3an1ck MOryT 1c-
NONb30BaTbCA B Ka4eCTBe 10Ka3aTeNbCTB NPY COBELLEHNN NtoBbIX MPOLIECCYanbHbIX AeACTBIIA.
16.3. KnMeHT cornallaeTcs ¢ TeM, Y4To BCe PasroBopbl v o6LLeHre Mexay KnueHToM 1 npeacTaBu-
Tenem Cutnbanka yepes cnyxby CitiPhone 6yayT 3anucbiBaTbcs CuTnbaHKOM B Lensx obe-
creveHnst 6e30MacHOCTU 1 HaNeXaLLero KauecTsa yCayr v YTo Takue 3anucyu MoryT UCMONb-
30BaTbCA B KayeCTBe [JOKa3aTe/bCTB MpY COBEPLUEHUM N06bIX MPOLLeCcCyanbHbIX AeCTBINR.

16.2
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17.

17.1.

17.2.

17.3.

18.

18.1.

18.2.

18.3.

18.4.

18.5.

18.6.

18.7.

CobntofeHne 3aKkoHoaaTeNbCTBa

KnueHT yBeLoMneH 0 ToM, 4To BaHKOBCKME Omepauuu u yciyru, okasbiBaemble CUTMGaHKOM
KnuenTy, perynmpytotca 3aKOHOAaTeNbHbIMU U HOPMATUBHbIMI akTamu Poccuiickon depepa-
ummn (HeKOTODbIE BUAbI OﬂepaLlI/IVW MOTyT TaKXe perynupoBaTbCs 3aKOHOAATE/IbCTBOM TEX UHO-
CTPaHHbIX FOCYAApCTB, B KOTOPbIX OHM MPOBOAATCA MM 0bpabaTbiBaioTcs). B cootBeTCTBUM
C [eACTBYIOLLMM 3aKOHOAATENbCTBOM Ha CHTUGAHK BO3NMOXEH PSA KOHTPOSbHbIX (hyHKLMiA
B OTHOLLEHUW HEKOTOPbIX BUOB Onepaumii KnueHta (Hanpumep, onepaLui ¢ MHOCTPaHHOW Ba-
TIOTOM, OnepaLmil C HaNMYHBIMU AEHEXHBIMY CPEACTBaMM, @ TakxKe onepaLinii, KoTopble MoryT
6bITb OTHECEHbI K OA03PUTENbHBIM) 1 06513aHHOCTb NPEAOCTaBATL Pa3NNYHbIM FOCYAaPCTBEH-
HbIM 1 PaBOOXPAHMTESbHBIM OPraHaM MHOPMALIWMIO O cyeTax v onepaumsix Knuenta. s 3Tnx
Lenei CUTMBaHK MOXeT NepuoAnYecky 3anpatLmBaTh y KnueHTa pasnuyHble LOKyMEHTbI /unu
nMUCbMeHHble 06bACHEHHS, 1 KNWeHT cornaluaeTcs NpeaocTaBnsiTb WX no 3anpocy CutnbaHka.
KNWeHT cornaluaeTcsi, 4To, eciu, No MHeHuio CutnbaHka, npoBeAeH1e Kakoi-1bo onepawuun
no cyeTy KnueHTa MOXET noBneyb 3a co6oi HapyLUeHWe AeiCTBYIOLLEro 3aKOHOAATeNbCTBa,
CutnbaHk BNpaBe OTKas3aTb UK NPUOCTAaHOBUTL NpoBeaeHne Takon onepauun oo Toro Mo-
MeHTa, noka KnueHT He npeacTasuT yaosneTsopsioLne CUTMBaHK AOKYMEHTbI Unu Apyryto
MHDOPMaLMo, KOTopas MOXeT BbITb 3aTpeboBaHa CUTMGaHKOM B CBA3N C NPoBeAeHNEM TOi
1Ny MHow onepaunn Knuena.

B cnyuae Hecobniofenns KnueHTom AeACTBYIOLLEro 3aKOHOAATeNbCTBA, a Takxe Tpebosa-
HWA, NPaBUN W NPOLIeayp, YCTaHOBNEHHbIX CUTMBaHKOM, LOCTYN KnneHTa Ko BceM (yHKLMAM
BaHkoBcKoit kapTbl, cuctembl Citibank Online n cnyx6bl CitiPhone MoxeT 6bITb aBTOMaTHYE-
CKW npuocTaHoBneH CUTMGaHKOM [0 YCTpaHeHUst KNMeHTOM COOTBETCTBYIOLLMX HapyLUeHUi
B (hopMme 1 crocobom, npuemnembiMmu Ans CutnGaHka.

Be3onacHocTb

B uensx ucnonHenus TpeboBaHWi 3aKOHOAATENbCTBA W obecrneveHns 6e30macHoOCTM Ae-
HeXHbIX cpencTs KnneHta CuTnbaHK BnpaBe HanpasnAaTb Ha Homep Mo6unbHOro TenedoHa
yBefomneHns B opmate CMC o Kaxxaoit pacxoAHoit onepaumn no cyetam KnueHra, cosep-
LLIEHHOW C MCNONb30BaHNeM 3NeKTPOHHOr0 CPeCTBa NnaTexa, BKNoyas onepaLnm ¢ MCosb-
30BaHMemM baHKOBCKOW KapTbl, BupTyanbHoit BaHkoBckom kapTbl, cuctem Citibank Online n
CitiPhone, nocne ee cosepLueHus. [laHHoe yBeAOMNEHNe B 3N1eKTPOHHOM thopmaTe A0NoMHM-
TENbHO MOXeET 6bITh HanpasneHo Ha yKaSaHHbIVI KnueHtom agpec 3/'IeKTDOHHOPI noYTbl.
KnueHT 06a3yeTcs npenoctasnte CUTNOaHKy AeiicTBUTENbHbIA Homep MobunbHOro Tenedo-
Ha POCCMIACKOro onepaTtopa 1 06ecneynTb NOCTOAHHYK AOCTYMHOCTL Homepa MobunbHOro
TenedoHa Ans npuema coobuuennii B opmate CMC. KnueHT HeceT 0TBETCTBEHHOCTb 3a Noa-
NMHHOCTL Homepa Mo6unbHOro TenedoHa, a Takke 3a COCTOAHWE U COXPAHHOCTb WAEHTH-
(hUKaLMOHHOro Moayns aboHeHTa, MCNONb3yeMoro Ans uaeHTUdMKauun aboHeHTa Homepa
MobunbHoro Tenedora («SIM-kapTay). KnueHT 0643aH He fonyckaTb co3aanns aybnukaTos
(KnoHoB) SIM-KapTbl, @ TaKxe MoMyyeHus), UCNOoNb30BaHNs 1 3ameHbl SIM-kapTbl u/win Ho-
Mepa MobunbHOro TenetoHa TpeTbMK Nuuamu. B ciydyae 3ameHbl SIM-kapTbl KnueHT 06s13aH
He3aMeannTenbHo yBenoMuTb 06 3ToM Cutnbark yepes cnyx6y CitiPhone.

CutnbaHK 1cnonb3yeT npeaocTaBneHHblit KnueHtoM Homep MobunbHoro Tenedona, coaep-
Xawuica B cuctemax CutnbaHka. B cnyvae OTCYTCTBUS AEACTBUTENBHOrO W MOAMHHOIO
Homepa MobunbHoro tenedora y CutnbaHka aoctyn KnueHta Ko BceM hyHKUMAM BaHKoOB-
ckon kapTbl, cuctembl Citibank Online u cnyx6bi CitiPhone moxeT 6bITb aBTOMaTUYECKK NpU-
ocTaHoBneH CutnbaHkoM, a BaHkoBCKas KapTa MOXeT ObiTb He BbinyLleHa. B cnyyae 3ameHbl
Homepa mobunbHoro TenetoHa KnneHt 0683aH HesameanmTenbHO yBeAOMUTL 06 3TOM CuTH-
6aHK Yepes ero otaenexue, cuctemy Citibank Online unu cnyx6y CitiPhone B ycTaHOBNeHHOM
CutnbaHkoM chopme.

KnueHT gomxkeH exenHeBHo B cucteme Citibank Online npoBepaTh COCTOAHWE BCeX CBOMX CYe-
TOB, BKNIOYas OCTATOK NO CYeTy, AOCTYMHbI 6anaHc No cYeTy, onepauum no cyeTy, 3a6noku-
POBaHHble (3aMOPOXeHHbIe) CYMMbl ONepaunii, n HesaMeaIuTeNnbHo yBeaomMnaTs Cutnbark
0 HanM4nmM OLIMGOK, HETOYHOCTEN U BO3HMKHOBEHNN BOMPOCOB B OTHOLLEHNM MH(OpMaLmK,
copepxalueiica B cucteme Citibank Online.

CutnbaHk Bnpase 1cnonb3osaTb HoMep MOBULHOrO TenetoHa No CBOEMY YCMOTPEHWIO ANs
obecneyeHns AONONHUTENBHOM 6€30MacHOCTH, B T. Y. NPU UCMONb30BaHUKN BaHKOBCKOW Kap-
Tbl, cuctemsl Citibank Online u cnyx6sl CitiPhone. KnueHT o6s3aH cobnionath Bce Tpe6oBa-
Hua CutnbaHka ana obecneyeHuns 6e3onacHocTy.

B cnyyae otcyTcTBMS No cyeTam KnueHta B Cutnbanke B TeveHne 180 (cTa BOCbMULECATN)
[Heit onepauuii, oCyLLecTBNeHHbIX NpX y4acTum Knuenta, ooctyn KnmenTa Ko BCeM yHKLM-
AM BaHkoBckow KapTbl, cuctembl Citibank Online u cnyx6bi CitiPhone MoxeT 6biTb aBTOMa-
TUYecku npuoctaHosneH CutnbaHkoM. Mpu 3TOM ecnmn 6bin NPMOCTaHOBAEH AOCTYN K CYeTaM,
TO BOCCTAHOB/EHWE OCTYNa MOXHO npoussecTyn Yepes cuctemy Citibank Online.

[ins 6e30nacHOro MCNoNb3oBaHNA 3NeKTPOHHOrO CpeaCcTBa NnaTexa (34ech v fanee — BKto-
yasi baHKOBCKylo KapTy, BupTyanbHyto BaHkoBckylo kapty u cuctembl Citibank Online u
CitiPhone) KnuneHT 0653aH BbINOMHATL HUXeCneayoLne pekoMeHaaummn. KnueHT yseomnex,
4TO NPV HEBLIMNONHEHUN YKa3aHHbIX PEKOMEHAALMI CNONb30BaHMe 3N1eKTPOHHOrO CPeacTBa
nnatexa (Bknoyas baHKOBCKYIO KapTy, BupTyanbHyto 6aHKOBCKyto kapTy 1 cuctembl Citibank
Online un CitiPhone) He sBnseTca 6e3onacHbIM. B cnyyae HeBbINONHeHNA KnneHToM yKa-
3aHHbIX DEKOMEHELBL[MVI KnueHT HeceT €[AWHONNYHYIO OTBETCTBEHHOCTb 3@ BCE€ MOCNeACTBUA
CBOMX [eACTBUA. KNNeHT yBeAOMNEH, 4TO NPU HEBO3MOXHOCTY BbINOMHEHNS C €ro CTOPOHbI
BCEX YKa3aHHbIX PeKOMeHaauuit Ana obecneyeHns COXPaHHOCTU CBOMX AEHEeXHbIX CPeAcTs
KnueHTy cnenyet ocyLlecTBnaTb 6aHKOBCKME onepauunu B oTaeneHunsx Cutnbaxka.

18.7.1. Mpw nonyyeHun cooblienus B thopMate CMC KnueHT fomkeH y6eauTbes, YTo Takoe Co-

obLLeHe NOCTYNMNO UMEHHO OT CUTMBaHKa UK YNONHOMOYEHHOr0 UM INLA.
Mpu 3TOM ecnu:
- COOﬁLLleHMe MoCTynuno He oT CutnbaHka unm YNONHOMOYEHHOro UM Nnua, nin
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- 3anpallnBaemble B COOBLLEHNM AeNCTBUSA TPeBYIOT CPoYHOro oTeeTa Knuenta, unu
- TpebyeTca npefocTaBUTb, OBHOBWUTL MNW MOATBEPAUTb NEPCOHANbHYIO MH(OPMALMIO
KnveHTa, BKNtoyas aeBuyblo amunuio matepu unm kogosoe cnoso, MUH, TNWH, Homep
TeneoHa, peKBNU3UTbI 6aHKOBCKOI KapTbl, M NONb30BaTeNs, Naponb 1 T. 4., Unn
— coobLLieHre coaepXnT PopMy ANA BBOAA NePCOHanbHoN Hopmauni Knueta, unu
- B COOOLLEHMM COAEPXKNTCA NHOPMALINA O TOM, YTO Ha cyeT KnueHTa HeoXuaaHHo ans
Hero NOCTyNUNN AieHeXHble CPeACTBa, Un
- B coobLueHnn copepxutcs npocbba BoitTn B cuctemy Citibank Online no ykasaHHown
CccbinKe, Uam
- coobLLieHre NOCTYNKMO0 He C 0PULMANbHOro TenedoHHOro Homepa CuTnbaHKa, KoTopblit
yKasaH Ha ouumanbHoM caiTe CuTnbaHKa B CETU MHTEPHET,
KnueHT He LOMKeH OCYLLEeCTBAATL KaK1X-NM60 eNCTBIA B COOTBETCTBUN C HUM. KNIMEHT AoMKeH He-
3aMefInTenbHO coobLMTL B CUTUHAHK 0 MOCTYNNEeHUM Takoro coobLleHuns yepes cnyxoby CitiPhone.
Mpu nocTynnennn coobLLEeHNsA O HeCaHKLUMOHMPoBaHHOM Bxoae B cuctemy Citibank Online Knuent
[OMKEH He3aMeAnuTeNnbHO CoobLWMTL 06 3ToM B CuTubaHK Yepes cnyx6y CitiPhone.
18.7.2. Mpw nonyyeHnn coobLLEHNA NO 3NeKTPOHHOI NouTe KNnneHT aomxeH ybeanTbes, 4To TaKoe
COOGLL[GHVIG nocTynuno UMeHHO OT CutnbaHka nnu YMNONHOMOYEHHOr0 UM Nnua.
Mpu 3TOM ecnu:
- coobLLieHre NocTynuio He oT CUTMGAHKa UM YNOMHOMOYEHHOTO UM NLA, UK
- 3anpalunBaemble B COOBLLIEHNM AeiCTBUA TPeBYIOT CPOYHOro oTBeTa KnueHTa, unn
- TpebyeTca npefocTaBUTb, 0GHOBUTL UMW MOATBEPAUTH NEPCOHANbHYIO MH(OPMALMIO
KnveHTa, BKnloyasi AeBuYbio hammnuio Matepu unm kogosoe cnoso, MUH, TNWH, Homep
TeneoHa, PeKBU3UTbI 6aHKOBCKOI KapTbl, UM NONb30BaTeNs, Naponb U T. 4., Unn
- coobLLieHre cofepXunT (PopMy ANA BBOAA NepCoHanbHon Hopmaunn Knueta, unu
— B COOBLLEHNN COAEPXUTCA MHGOPMaLMA O TOM, 4YTO Ha cYeT KnueHTa HeoxXuaaHHo ans
Hero NocTynunun AeHexHble CpeacTsa, umu
— B coobLleHun copepxutcs npockba BoiTn B cuctemy Citibank Online no ykasaHHo#
CCbINKe, 1nm
- coobLLieHre NOCTYNNAO He C OhNLMANBHOrO apeca 3NeKTPOHHOI noyThl CuTnbaHKa, Ko-
TOPbIV YKa3aH Ha oduumManbHOM caiTe CUTMOAHKA B CETU MHTEPHET, Uin
- B COODLLEHNM CopepXMUTCa nNpocbba nepeiT Ha KakoW-nMbo calT B CeTU MHTEPHeT
NO yKa3aHHOM CCbinke, nnm
— co0bLLIeHMe COePXNT ABHbIEe oneyaTki Unu opcorpaduyeckmne ownbku,
KnueHT He [A0/MKEeH OCYLLeCTBNATb KaKux-nmbo [eACTBUIA B COOTBETCTBUM C HUM. KnueHt AO0MKEH He-
3aMeNuUTeNbHO coobLLNTL B CUTUBAHK 0 NOCTYNNeHNUM Takoro coobLuenus Yepes cnyxoy CitiPhone.
Mpwn nocTynnexnn coobLeHns o HecaHKLUNOHMPOBaHHOM Bxofe B cucTemy Citibank Online Knuent
0653aH He3amenTenbHo coobLnTh 06 3ToM B CuTnbaHK Yepes cnyxby CitiPhone.
18.7.3. Tpw nocTynneHnn 3BoHKa no tenedory KAMeHT fomkeH ybeanTbes, YTO TaKoii 3BOHOK Mo-
CTYNWUA UMEHHO 0T CMTUBaHKa NN YNONHOMOYEHHOTO UM LA,
Mpu 3ToM ecnn:
- TpebyeTcs NpeaoCcTaBuTb UM Ha3BaTb EBMYbLIO (haMUNWIO MaTepy UMK KOAOBOE CNOBO,
KpoMe cnyvaes, Koraa TenedoHHbIn 3BOHOK MOCTYynNuUA ¢ Homepa TenedoHa Cutnbaxka,
YKa3aHHOro Ha oth1LManbHOM caiite CuTnbaHKa B CETU MHTEPHET, C LieNbio akTuBaunum ba-
KOBCKOW KapTbl, KOTOpas nonyyeHa KnneHToM, Ho ellie UM He aKTMBMPOBaHa, Unu
- TpebyeTcsa npenocTaBuTb UK HaseaTb MWH, TIMWH, ums nonb3oBaTens, naponb,
KnueHT He [JOMKeH pasrnallatb NepcoHanbHyto MHopMaLUmio. KNneHT [omKeH He3aMeannTenbHO
€o06LWMTL B CUTUOAHK O NOCTYMAEHNN TaKoro 3BOHKA UMW MHOTO NOO3PUTENLHOrO 3BOHKA Yepes
cnyx6y CitiPhone.
[Ons cBasn ¢ CutnbankoMm KnneHT obs3aH 1cnonb3oBaTb TONbKO HoMepa TenedoHoB CuTubaHKa,
yKasaHHble Ha odmumanbHoM caitte CuTMbaHKa B CETU UHTEPHET.
18.7.4. Mpwn ucnonbsoBaHuu cuctemsl Citibank Online KnueHT gomkeH ybeamTbes, YTO OH Haxo-
[INTCA Ha NOASIMHHOM O(nLManbHOM caiite CUTMBaHKa B CETU MHTEPHET 1 KoMNboTep (Mn
MHOe YCTPOWCTBO), C KOTOPOrO OCYLLECTBNIAETCA JOCTYM K CETU WHTEPHET, He CONepXuT
HUKaKMX BWPYCOB, BPEAOHOCHbIX MPOrpaMM M MpOrpamM, OCYLLECTBASIOLNX nepexsaT
1 nepeaayy AaHHbIX C KOMMbIOTEPA, a Take OTCYTCTBYET HeCaHKLIMOHMPOBAHHbI AOCTYN
K KOMMbIOTePY M3 CETU UHTEPHET UM NOKaNbHOMN CeTu.
He ponyckaetcs ocyulectBnatb BxoA B cuctemy Citibank Online n ucnonssosats ee, eciu:
— CalT B cetn WHTEPHET He ABNseTCsa NOAINMHHbIM OQ]MLlMa!'IbeIM cantom CI/ITMG&HKB, wnn
- KnueHT camocTosTenbHO He ykasblBan aapec caita CutubaHka B COOTBETCTBYIOLLEM
none 6pay3sepa, W1 AOCTYN Ha CaiT 6biN OCYLLIECTBNEH NO KaKO-M60 CCbinke, nu
- KomnbtoTep (MM MHOEe YCTPOMCTBO), C KOTOPOro OCYLLECTBASETCA AOCTYN K CETU UHTep-
HET, COMePXUT KaKoii-nnbo BUPYC, BPEAOHOCHYIO NPOrpaMMy WX MPOrpammy, OCYLLEeCT-
BNAIOLLLYI0 NepexBaT v nepeaady AaHHbIX C KOMMbIOTepa, uin
— MMeeTCs HeCaHKLMOHMPOBAHHbIA AOCTYN K KOMMbIOTEPY U3 CeTU UHTEPHET NN NoKanb-
HOW ceTun, unn
- caiT CuTnbaHka He paboTaeT B 3aLLUMLLEHHOM PEXUME, WU Ha UHTEPHET-CTPaHuLe oT-
CYTCTBYET COOTBETCTBYIOLLMIA CUMBON 3aMKa, Unu
- 3anpawwmsaertca TMNH.
Maponb ans foctyna B cuctemy Citibank Online gomkeH 6biTb HafAEXHbIM, YTOBLI €r0 HEBO3MOX-
HO 6bINo yrangatb Unu nofobpath, COCTOATL U3 BYKB 1 LNMdP, ConepXaTb 3arnaBHble U CTPOYHbIE
6yKBbI, BKNIOYaTb He MeHee 6 CUMBO/OB. He JonycKaeTca 3anucbiBaTb UMK KakMM-nnbo obpasom
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pasrnawatb naponb Ana aoctyna B cuctemy Citibank Online. KnueHT nomxeH perynsipHo MeHsTb
naponb Ans aoctyna B cuctemy Citibank Online (He pexce oaHoro pasa B 60 AHel), Npu 3TOM Naponb
He [0MKeH NOBTOPATLCS. He AonyckaeTcs ocyLlecTBATb BxoA B cuctemy Citibank Online n ucnons-
30BaThb ee C KoMMbloTepa 06LLero noMb3oBaHNs UMK B MecTax, B KOTOPbIX JOCTYN K CETU MHTepHeT
ABNSAETCA 06LLUMM, a TakXKe B NPUCYTCTBUM NOCTOPOHHMX nuLL. Mpu Bxoae B cuctemy Citibank Online
KnueHT o6s13aH NpoBepuTL AaTy W BpeMs nocneaHero sxofa B cuctemy Citibank Online u B cnyyae
06HapYXeH1s HeCaHKLIMOHNPOBAHHOTO [I0CTYNa K CACTeMe He3aMeIMTeNbHO COobLMTbL 06 3ToM
B CutnbaHk yepes cnyxoby CitiPhone. KnueHT pomxeH ocyllecTsnaTb Bbixoa u3 cuctemsl Citibank
Online B COOTBETCTBMM C yCTaHOBNEHHbIMK Npouefypamn. He monyckaeTcs 3akpbiBaTb Gpaysep,
npeaBapuTenbHO He 0CYLLLECTBMB BbIxod U3 cucteMbl Citibank Online. Ecnn KnueHT He ocyLuectensan
Bxof B cuctemy Citibank Online, HO npu 3Tom nonyuun coobuieHne o Bxode B cuctemy Citibank
Online, oH 06513aH He3ameannUTeNbHO coobLLMTL 06 3TOM B CuTUGaHK Yepes cnyxoby CitiPhone. Ecnu
naponb Ana aoctyna B cuctemy Citibank Online 6bin ckoMnpomeTpoBsaH, KnneHT oba3aH Hesamen-
nUTeNbHO CO06LLMTL 06 3ToM B CutnbaHK Yepes cnyxby CitiPhone.
CutnbaHk BnpaBe cobupaTh Nobble AaHHble 0 KOMMbIOTEPe, C KOTOPOro OCYLLIECTBAAETCA BXOA B CU-
ctemy Citibank Online. Mo Tpe6oBaHwuio CutnbaHKa KAmeHT cornallaeTcs yCTaHOBUTL MPOrpamMMHbIii
areHT Ha KOMMbIOTep, C KOTOPOro ocyLuecTsnseTcs Bxoa B cuctemy Citibank Online, u/unn asTopu-
30BaTb Yepes cnyxoby CitiPhone unu HbIM yCTaHOBNEHHBIM CMOCOBOM MCMNONb30BaHME KaKoro-n1M6o
KOMMbIOTepa, C KOTOpOro ocyliecTsnsetcs Bxoa B cuctemy Citibank Online.
18.7.5. Mpu nonyyeHun BaHKOBCKOIK KapTbl KNMEHT OOMKeH He3ameanuTenbHO noanucaTtb ee
Ha obpaTHOit cTopoHe. KnneHT JomKeH Bceraa AepxaTb BaHKOBCKYI0 KapTy B HegoCTyn-
HOM ONfA TpeTbux nuy MecTe U He AoNyCKaTb ee HeCaHKUMOHMPOBAHHOIO UCNOb30BaHUA
TPeTbUMU NinLaMu. BaHkoBckas KapTa A0/MKHa MCNOMb30BaTbCA CTPOro MO HasHa4deHwuto.
KnneHT LomKeH He [onycKaTb UCMOMb30BaHNUSA YeKOB W APYTUX AOKYMEHTOB, Ha KOTOPbIX
yKa3aH Homep BaHKOBCKoW KapTbl /unu cyeTa B CutbaHke, NOCTOPOHHUMM nuLiamu. Knu-
EHTY peKomeHayeTCA He pa3MmellaTb Ha OCHOBHOM TeKyllem cyeTe (TeKyLLLeM cyete ana
pacyeToB no baHkoBCKoOi kapTe) KnueHta B CUTMOaHKe AEHEXHDBIX CPeacTB 6oMbLue, Yem
6yneT HeobxoanMo KnuneHTy B GnnxaiiLLiee BpeMs Ansi COBEPLLEHUS onepaLmii C UCNonb3o-
BaHWeM BaHKOBCKOM KapTbl.
KnueHTy peKomeHayeTCca npu NCnonb3oBaHNN BaHKOBCKON KapTbl N0Nb30BaTbCA HaHKOMa-
Tamu CuTnbaHKa. B cnyyae ucnonb3oBaHus 6aHkomaTa Apyroro 6aHka CUTMBaHK He HeceT
OTBETCTBEHHOCTW 33 6€30MacHOCTb UCMONMb30BaHWs Takoro 6aHkomata. He ponyckaetcs
MCMoNb30BaTh OAHY M Ty e BaHKOBCKYIO KapTy ANiA IOCTYNa B NOMeLLeHue, Fie HaxoamTca
6aHKoMmaT, 1 ana paboTbl ¢ 6aHKoMaToM. Mpu Nonb3oBaHUKM 6aHKOMaTOM KnneHT [omKeH
ybeanTbesl, YTo HaHKOMaT HaXOAMUTCS B 630MacHOM MecTe U He COLEePXMUT HUKaKUX A0-
NOHUTENbBHbIX YCTPOWCTB, He COOTBETCTBYIOLLMX KOHCTPYKUMM BaHKOMaTa uiu pacnono-
XeHHbIX B MecTe Habopa MNH-koaa, B MecTe npuema 6aHKOBCKOI KapTbl NN B KO3bIpbKe
6aHKomaTa. He lonycKaeTcs nonb3oBaThcst 6aHKOMATOM, €CAIM OH HaxoanTCs B Hebesonac-
HOM MECTe WK COAePXMT KaKoe-11bo ONONHUTENbHOE YCTPOMCTBO, HE COOTBETCTBYIOLLEE
KOHCTPYKLyMM BaHKoMaTa unn pacnonoxeHHoe B MecTe Habopa MH-koaa, B MecTe npuema
6aHKOBCKOI1 KapTbl UMM B KO3bipbke 6aHKoMaTa. He cneayeT nonb3oBaTbcsi 6aHKOMaToM,
ecn B HeﬂOCDeﬂCTEEHHOVI 61130CTH OT Hero HaxoaaTCcsA NOCTOPOHHME fiua. KnueHt pon-
eH HabupaTb MNH Ha knaBuaType 6aHKOMaTa HECKOMbKUMM NanbLaMu BbICTPbIMY ABUXKE-
HWUAMU, NPUKPbIBas KNaBuaTypy APYroi pyKo.
Mpyu Mcnonb3oBaHUM [aHHbIX BaHKOBCKO KapTbl B CETU MHTEPHET KnneHT fomxeH y6e-
AMTBCA, YTO OH HAXOAMTCH Ha 6e30nacHOM caiTe U KOMMblOTEP (MM MHOE YCTPOICTBO),
C KOTOPOTO OCYLLECTBASETCS LOCTYM K CETU UHTEPHET, He COAEPXKMUT HUKaKUX BUPYCOB, Bpe-
[IOHOCHBIX MPOrPamMMm 1 NPOrpamm, OCYLLECTBASIOLLNX NepexsaT 1 nepefady AaHHbIX C KOM-
NblOTEPa, @ TaKXke OTCYTCTBYeT HEeCaHKLUMOHWPOBAHHbIA [OCTYN K KOMMbIOTEPY M3 CETH
WHTEpPHEeT unun NOKanbHoOW ceTu.
He pgonyckaeTcs UCnonb3oBaTh AaHHble BaHKOBCKOI KapTbl B CETU MHTEPHET, ecnu:
— CaifT B CETU MHTEPHET He fBNAeTCs 6e3onacHbIM, unn
~ KOMMblOTep (WK MHOE YCTPOICTBO), C KOTOPOrO OCYLLECTBASETCS AOCTYM K CETU UHTEp-
HeT, COAePXMUT KaKoW-Mbo BMPYC, BPELOHOCHYIO NPOrpaMMmy AW NPorpaMmy, ocyLlecT-
BAIOLLYIO NepexBaT 1 nepefayy AaHHbIX C KOMMboTepa, U
- umeertcsa HeCaHKLlVIOHMpOBaHHbIIZ A0CTYN K KOMMbIOTEPY U3 CETU MHTEPHET UK NoKanb-
HOW CeTH, un
— CalT He paboTaeT B 3aLUMLLEHHOM PEXUME, MU Ha MHTEPHET-CTPaHuLie OTCYTCTBYET CO-
OTBETCTBYIOLLM CUMBOJT 3aMKa, Nk
- 3anpawmsaetcs MUH.
MUH 1 TNWH pomxHbl 6bITb HAAEXHbIMK, YTOObI X HEBO3MOXHO 6bINO yraaaTb WA nogobpatb.
He ponyckaeTcs 3anucbiBaTb UKW Kakum-nnbo obpasom pasrnawatb MUH u TAWH. Knvewt gon-
XeH perynapHo meHaTb MWH u TMWH (He pexe oaHoro pasa B 60 AHeit), npu 3tom MAH n TMUH
He AOMKHbI MOBTOPSATLCS.
He fonyckaeTcs Ucnonb3oBaTh JaHHble BaHKOBCKOW KapTbl B CETU MHTEPHET C KOMMbloTepa 06LLero
NONb30BaHNA WM B MeCTaX, B KOTOPbIX IOCTYN K CETU NHTEPHET ABMAETCA 0OLIMM, a TaKxKe B npu-
CYTCTBMWM MOCTOPOHHUX KL I'Ipm OﬁHaDy)KeHVM MPU3HAKOB HECaHKUMOHWPOBAHHOI0 MCMNONb30-
BaHWsA BaHKOBCKO KapTbl UMK ee AaHHbIX KNneHT 06si3aH HesaMeAnuTenbHoO coobLMTb 06 3ToM
B CutnbaHkK Yepes cnyxoby CitiPhone. KnueHT LOMKEH OCYLLECTBASTL BbIXOA U3 CUCTEMbI ONNaThl
C MCNONb30BaHNEM [aHHbIX BaHKOBCKOW KapTbl B CETW MHTEPHET B COOTBETCTBUW C yCTAHOB/EH-
HbIMM NpoLieflypamu. He gonyckaeTcs 3akpbiBaTb 6pay3ep, NpeaBapuUTeNbHO He OCYLLeCTBUB Bbi-
XOfl U3 cUCTeMbl onnaTkl. Ecv KNneHT He ocyLLEeCTBASN onepaLuit ¢ Mcnonb3oBaHneM baHKoBCKOi
KapTbl, HO MPY 3TOM Monyuun cooblieHre 06 onepauuu, OH 06s13aH He3aMeANUTENbHO COOBLINTL
06 3T0M B CuTM6aHK Yepes cnyx6y CitiPhone. Ecnv MUH unn TMWH cTann unu Mornu cTaTh U3BecT-
Hbl TPETbUM NULLAM UnK ecnn BaHKOBCKasA kapTa He Bbina Bo3BpallieHa 6aHkomaToM, KnneHT obsasaH
He3aMeannTenbHo coobLwnTh 06 3ToM B CuTnbaHk yepes cnyx6y CitiPhone.
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Ecnu KnneHT He ocyLLecTBNAN Kakylo-nMbo onepaumio no CHeTy, HO NpW 3TOM NOAy4un co-
obLeHne (eMy cTano U3BECTHO) O TaKON HECAHKLMOHUPOBAHHOI (CcoBepLUeHHO 6e3 corna-
cust KnueHta) onepauun, oH 0613aH HesaMeannTensbHo coobLumntb 06 3ToM B CUTMOaHK Yepes
cnyx6y CitiPhone. B cnyyae yTpaTbl 3M€KTPOHHOrO CPEACTBA NAaTexa u/uiam ero ncnonb3o-
BaHusA 6e3 cornacust KnueHta, KnueHT o6si3aH NpeacTaBuTb HEMOCPeAcTBEHHO B CUTUBAHK
COOTBETCTBYIOLLEE YBeAOMeHMe Mo dopme CUTMBAHKA B MUCbMEHHOW (hopMe Hesamemnu-
TenbHO nocie oGHapyXeHus hakTa yTpaTbl 3MeKTPOHHOTO CPeAcTBa nnatexa u/unu ero uc-
nonb3oBaHus 6e3 cornacus KnueHTa, Ho He no3aHee Hs, CNeAyIOLLEro 3a AHEM HanpaBneHns
CuTNGaHKOM yBEOMNEHNs O COBEPLUEHHON HeCaHKLIMOHMPOBaHHOM onepauui. B ucknioum-
TenbHbIX CyYasix, koraa CUTMO6aHK NPU3HAET YBAaXWUTENbHOI NPUYMHY NPOMyCKa yKa3aHHOro
CpoKa Mo 06CTOATENbCTBAM, CBA3aHHBIM C IMYHOCTLIO KneHTa, yBeaoMneHne KnnexTa MoxeT
6bITb paccMOTPeHo CUTNGAHKOM, HO NPy 3TOM B NI0BOM Cryyae Takoe yBe[OMNeHNe AOKHO
6bITb MPeACTaBEHO HeNoCpPeACcTBEHHO B CUTMBaHK He nosHee 14 (YeTbipHaaUaTH) OHed ¢
MOMeHTa HanpasneHus CUTM6aHKOM YBEL,OMIEHWUS O COBEPLLEHHO HeCaHKLUMOHMPOBAHHO
onepaunu.

Kn1eHT eaMHONNYHO HeceT OTBETCTBEHHOCTb 3a COGMIOAEHNE BCEro yKa3aHHOro Bbille B Ha-
CTOAILLIEM pa3aene NOpsiAKa UCNONb30BaHNSA 3NEKTPOHHOrO CpeacTBa nnatexa (Bkioyas baH-
KOBCKYIO KapTy, BupTyanbHyto BaHkoBckyto KapTy u cuctemsl Citibank Online u CitiPhone).
B cny4ae HapyLUeH!s NopsiAKa UCMOb30BaHMS 3NEKTPOHHOrO CPeACTBA NNaTexa, NoBneKLUe-
ro 3a cob0it COBEpLLEHNe HECAHKLIMOHMPOBAHHOI OnepaLnm no cyeTy KnneHta, OTBETCTBEH-
HOCTb 33 NOCNEACTBUS COBEPLLEHWS TaKoM HECaHKLIMOHNPOBaHHOM OnepaLii HeceT KnneHT.
[ins onepauyii No CHATUIO HaNWYHbBIX AEHEXHbIX CPeacTB B 6aHkomaTax B Tapudax ycTaHoB-
NeH JIMMUT CHATUSA Han4HbIX Yepe3 baHkoMaT. CUTUGaHK He NpUHMMaeT npeTeHsun KnueHta
0 ornepaLmsM Ha 06LLyI0 CyMMY, NPeBbILLAIOLLYIO YKa3aHHbI JHEBHOW TMMUT CHATUS Hanuy-
HbIX Yepe3 6aHkoMaT. Bo Bcex Cryyasix COBEpLUEHWS HECaHKLMOHMPOBAHHbIX Omepauui no
cyetam Knnenta B Cutnbanke KnneHt o6s3aH 06palLaTbCs B NPaBOOXPAaHUTENbHbIE OpraHbl
C COOTBETCTBYIOLUMM 3asBNeHMeM. PaccmotpeHne CutnbaHKoM npeTeHsun KnuelTa o co-
BepLUEHNN HECAHKLIMOHMPOBAHHOI onepaLuu, nopnexallei pacCMOTPEHNIO, He UCKNoYaeT
HeDﬁXOﬂMMOCTM OﬁpaLLleHMR KnveHTa B NPaBOOXPaHUTENbHbIE OpraHbl Mo (fpaKTy HeCaHKuK-
OHMPOBAHHOM onepaLmu.

Mpu ocyLLecTBAEHMM OnNaThl TOBAPOB W YCAYT C UCNONb30BaHNeM BaHKOBCKO KapTbl MAeHTU-
hukaums KnueHTa v yCTaHOBNEHWe ero IUYHOCTY LOMKHbI MPOU3BOAUTLCS COOTBETCTBYIOLLUM
npeanpusiTueM TOProBAN 1 06CAYXKMBAHMSA, NPUHUMAIOLLIMM BaHKOBCKYIO KapTy K onnate. Cu-
TMBAHK He HeceT OTBETCTBEHHOCTM 3a HapyLLeHWe NPeAnpUATMEM TOPTOBM 1 06CYXKMUBaHWS
nopsiaka uaeHTMMKaLmMm aepxatens 6aHKOBCKOW KapTbl U YCTAHOBEHUS €ro IMYHOCTH.

nOpﬂﬂ,OK yperynmposaHua cnopos

HecmoTpst Ha TO, 4To CuTGaHK BydeT CTPeMUTbCA MPOBOAMTL BCe GaHKOBCKME omepauun
KnueHTa B COOTBETCTBUN C MONMOXEHUAMM HACTOALLMX YCNOBUIA, B CUNY Pa3nMYHbIX MPUYNH
(Hanpumep, coobLieHns KNMeHTOM HETOYHOI! MNK HENOMHOM MHOPMaLMK UK OLIMBOK npu
06paboTke MHOPMaLMM UK AaHHBIX) MOTYT BO3HUKATb COPHbIE CUTYaLuWu, KOTOPble CTOPO-
Hbl 06A3YI0TCA yperynnpoBaTh NyTeM Apy)XeCcTBeHHbIX NeperoBopos.

B cnyuae obHapyxeHns KNMeHTOM KakoW-1nbo CMOpHOi CUTyaLmMu, CBA3AHHOM C ero cye-
Tamu B CutubaHke, KNMeHT QoMmKeH He3aMeAnuTeNbHO YBEAOMUTb 06 3TOM CUTMBAHK de-
pes cnyx6y CitiPhone. Ecnv BO3HUKLLYIO CMOPHYIO CUTYaLMIO HEBO3MOXHO yperynnposaTtb
c npeacTtaButeneM CutnbaHka yepes cnyxoy CitiPhone, CutnbaHk MoxeT nonpocutb Knu-
€HTa NpeaocTaBuTh B oTAeneHne CUTGaHKa NUCbMEHHOe 3asiBieHIe O BO3HUKLLEN CMOPHO
cuTyaunn. CutnbaHk 0bs3yeTcs HesaMeNnTENbHO NepeaaTh Takoe NMUCbMEHHOE 3asBNeHne
KnueHTa Ha paccMoTpeHue ynofHOMOYEHHOMY COTPYyAHUKY CuTubaHka. KnueHT Brpase
nony4aTb MHOPMALIMIO O XOfle PACCMOTPEHNS ero MUCbMEHHOTO 3asBNeHNs Yepes Cyx6y
CitiPhone.

CuTN6aHK NPUHMMAET BCe BO3MOXHbIE MepbI MO YPeryMpoBaHuio BO3HUKLLIEH CMIOPHON CUTY-
auuu B CPOKWK, YCTAHOBNEHHbIE l:leI7ICTB\/|OLLlMM 3aKOHOAaTeNbCTBOM, NpaBunamun CutnbaHka
WK NpaBMUNamMun COOTBETCTBYIOLLIEN NNATEXHON CUCTeMbI, U yBeaomnsaeT Knuenta o pesynb-
TaTax pPacCMOTPEHWsA ero 3asBneHus. [na yperynmpoBaHWa BO3HWKLLENA CMOPHOA cUTyauun
CuTnbaHK MOXeT NpurnacuTb KnneHTa Ha IMYHYI0 BCTPeYy C YNONHOMOYEHHbLIM COTPYAHUKOM
CutnbaHka. B cnyyae He06X0AMMOCTU ANA yperympoBaHUs BO3HUKLLIEH CMOPHOIR CUTyaLun
CuTUGAHK MOXET NPUBNEKaTb Pa3NUyHbIX CNELManiCTOB U 3KCMNePTOB (Kak ABARIOLLMXCS, Tak
1 He ABNAIOLLMXCA COTPYAHUKaMU CuTubaHKa), 06nafatoLLmx He06XO4UMbIM OMbITOM U 3HAHM-
sIMW B COOTBETCTBYIOLLIE/ 06nacTu.

B cnyyae ecnu BO3HMKLIAA CMOPHAs CUTyauusi He GyaeT yperynupoBaHa CTOPOHaMM, oHa
nepeaaeTcs CTOPOHaMM Ha PaccMOTpeHue B CyAe6HOM Mopsifike B COOTBETCTBUM C HUXKecne-
AYIOLLMMU NONOXEHUAMN HACTOSILLNX YCIOBHIA.

CpoK geincTsua U pactopXxeHuns florosopa

6aHKOBCKOIo 06CnyXuBaHus

HacTtoswwit [JoroBop 6aHKOBCKOro 06CNYXMBAHWA 3aKNOYEH MeXAy CTOPOHaMU Ha CPOK
oanH rof. Mo ucTeveHnn TaKoro Cpoka [AercTsie HacToAulero [orosopa 6aHKOBCKOro 06-
CNYXWBaHWA aBTOMaTUYECKM NPOANEBAETCA Ha HOBbIA FOANYHbINA CPOK. CUTUOAHK BNpaBe Ha-
npaBuTb KnueHTy npeABapuTenbHOe NUCbMEHHOE YBE[OMMeHWe O MpekpalleHnt AeicTsus
HacTosLLero [loroBopa 6aHKOBCKOro 06CMYXMBAHUS B CBSA3W C UCTEYEHWEM CPOKa ero fe-
CTBMSI, U B TakoM Cfly4ae aBTOMAaTMYeCKOro MpOA/IeHUs CpoKa AeicTBus [loroBopa 6aHkoB-
CKOro 06CNY)XMBAHNS He MPOUCXOAMT.

KnueHT Bnpase B Nto60M MOMEHT PacTOPrHyTb HACTOALWMIA [10roBOp GAHKOBCKOrO 06CyXu-
BaHWA NyTeM HanpasneHus B CUTMGaHK NUCbMEHHOr0 YBEAOMIIEHWS 1 MOPYYEHUs Ha NepeBof,
AEHeXHbIX CPEACTB C ero c4eToB B CuTMbBaHKe Ha cueT (@) B ApyroM GaHke uin duHaHco-
BOM y4pexaeHuu, npu yCcnosun OTCYTCTBMA HEUCMONHEHHbIX obs3aTenbcTs KnveHta nepen
CuTN6aHKOM Ha [iaTy pacTopxeHnst [oroBopa 6aHKOBCKOro 06C/yXMBaHNS.



20.3. B cnyyae npekpalleHws neicTBus Hactoswero [oroBopa 6aHKOBCKOro 06CMyXWBaHWA
no KaKoi-nnbo npuunHe, Bce cyeTa, OTKPbITble CUTMBAHKOM Ha UMs KnueHTa, moanexar 3a-
KpbITUIO (MPU YCNOBUM NepeBofia U/Unu Noy4eHns HannyHbIMKA KIMeHTOM ocTaTka AeHEXHbIX
CPefCTB C 3TUX CYETOB), BblAaHHaa KnueHTy BaHKoBcKas kapTa (a TaKxe JONOoNHUTeNbHble
BaHKOBCKMe KapTbl) GNOKMPYETCH M OT3bIBAETCA, M BO3HMKLLAA NO MO6bIM OCHOBAHMAM 3a-
LOMKEHHOCTb KnueHTa nepef CUTMGaHKOM (BMECTE C HAYUCNIEHHbBIMU MPOLIEHTaMM ) NOANEXUT
norawenunio B TeveHne 30 (TpUauaTi) AHen ¢ MOMEHTa NpeKpaLleHns AeNCTBIUA HACTOALLEro
[orosopa 6aHKoBCKOro 06cnyxnBanusa. CtnbaHK BbiaaeT KnneHTy BCe OCTATKN AeHeXHbIX
CpefCTB Ha ero cyeTax B CutnbaHke (3a BbIYETOM CyMM 3a0/KeHHOCTM KnnenTa nepen Cutu-
6aHKOM) 60 NepeBOANT COOTBETCTBYIOLLIME leHEXHbIe CPEACTBA Ha CYeT (a) B Apyrom 6aHke
UM hUHAHCOBOM Y4peXAeHUM B COOTBETCTBUM € nopyyeHnem KnuewTta. Ecnu npu pactopie-
Hum [loroBopa 6aHKOBCKOro 06CnyxmBaHuna CUTMGaHK He NoNyunuT oT KnueHTa nopyyeHue Ha
nepeBoA, AeHEXHbIX CPACTB B APYroit 6aHK unu huHaHcoBoe yupexnaenune, To KnueHT Bnpase
NONYy4M1Tb leHeXHble CPeACTBa, ocTaroLmeca Ha cyeTe (ax) Knnenta B Cutubarke, B nobom
otaenenun CutnbaHKa, NpeCcTaBUB COOTBETCTBYIOLLIEE MUCbMEHHOE 3asiBNEHMe.

20.3.1. B cnyvae pacTtopxeHus HacTosiero [loroBopa CUTMOAHKOM MO OCHOBAHWSAM, NpeaycMo-
TPeHHbIM [eMCTBYIOLLMM 3aKOHOAATeNbCTBOM, CUTMBAHK HanpaBnsieT KnueHTy cooTeeT-
CTBYlOLLlee MUCbMEHHOe yBefomieHue. HacTosmin [1oroBop CuMTaeTcs pacToprHyTbiM
MO UCTe4YeHMM CPpoKa, YCTAHOB/IEHHOIO B TaKOM yBeOOM/IEHUN KnuenTta. B cnyyae HeABKK
KnueHTa 3a nonyyeHnem octatka AeHeXHbIX CPEACTB Ha cyeTe (ax) B TeYeHMe CPOKa, ycTa-
HOBJIEHHOTO B YBeIOMNeHUN KneHTa 0 pacTopXeHnn HacTosilero [Jorosopa 6aHKOBCKO-
ro 06cnyxnBaHus, 160 HemonyyeHnst CUTMO6aHKOM B TeYeHMe yKasaHHOro CPOKa yKasaHus
KnuneHTa 0 nepeBoae CyMMbl OCTaTKa AEHEXHbIX CPEACTB Ha APYroit cyeT CUTMBaHK 3a-
UnCnseT yKasaHHble AeHeXHble CPeACTBa Ha CreumanbHblit cueT B BaHke Poccun B cooT-
BETCTBMU C lJ,eVICTByIOLLlMM 3aKOHOAATENbCTBOM.

20.4. MNpekpallieHne aeicTeusa HactTosLero [JoroBopa 6aHKOBCKOro 06CnyxumBaHus no Kakon-nnbo
NPUYMHE He BNMSIET U He M3MeHseT obs3aTenbcT Knnenta nepes CUTMGAHKOM, BO3HMKLLMX
[0 AaTbl NPeKpaLLeHns [eicTBNA HacTosLiero [lorosopa 6aHKOBCKOro 06CNyX1BaHNA 1 OCTa-
IOLLNXCA HENCMONHEHHBIMI KNMEHTOM Ha AaTy NpekpaLleHus;, a Takoke He BAUSIET U He U3Me-
HSIeT MpaBa W Cpe/cTBa NPaBOBOI 3aLLKTbI, NPefoCTaBNeHHble CUTUOAHKY B COOTBETCTBUM C
NONOXeHNUAMM HacTosILLero [oroBopa 6aHKOBCKOTO 06CYXMBAHUS B OTHOLLIEHUM N0GbIX 06si-
3aTenbCTB KnneHTa, BO3HUKLLMX A0 AaTbl NPeKpaLLeHns AeicTBUA HacTosLwero [Jorosopa 6aH-
KOBCKOr0 0BCNY)XMBAHMA 1 OCTAIOLLIMXCA HENCMONHEHHbIMM KNneHTOM Ha AaTy NpeKpalleHus.

21. 06wue nonoxeHus

21.1. CuTMOaHK He HeceT OTBETCTBEHHOCTM 3a HEWUCMONHEHMEe WM HeHaanexallee MCNOMHeHWe
cBoMX 0643aTenbcTB MO HactosweMy [loroBopy 6aHKOBCKOro o6CnyxuBaHua B Ciydae,
€CNN OKAXEeT, YTO Hafnexallee WCMONHeHNe Takux 06:3aTenbCTB O0Ka3anoCh HEeBO3MOXK-
HbIM BCNeCTBUE 06CTOATENbCTB HEMPeofonuMoil Cuibl. K 06CTOATeNbCTBaM Henpeoaonm-
MOVA CUbl OTHOCATCS Ype3BblyaiiHble W HenpeoaonMMble NMPU COOTBETCTBYIOLLIMX YCMOBUAX
06CTOATENbCTBA, K KOTOPLIM MOTYT OTHOCUTLCS MPUHATUE, ONy6NNKOBaHWe UK U3MeHeHne
B TONKOBAHWUW NN NPUMEHEHNN KaKMX-NBO 3aKOHOAATENbHbIX UM HOPMATUBHDBIX aKTOB, pe-
LUEHWIA 1 T. M. FOCYAAPCTBEHHBIMI UM MyHULMNANbHBIMU OpraHamu Poccuiickoin denepauunn
WnK pyrix rocyaapcTs, LieHTpanbHbiM 6aHKom Poccuiickoin Peaepaumny Unn LeHTpanbHbIMm
(HaLMOHaNbHbIMM) GaHKamMn ApYrvX rocyAapcTs (B TOM YMCe OrpaHNyYeHus No KoHBepTaLnm
1 NepeBOAy WHOCTPaHHbIX BaNIOT), B pe3ynbTaTe KOTOPbIX UCMONHeHne CUTNOAHKOM CBONX
0653aTeNbCTB CTAHOBUTCS HE3aKOHHbIM UMM HeMpaBOMEpHbIM, a Takxe caboTax, noxapsbl,
HaBO[IHEHWS, B3PbIBbl, CTUXWAHbIE BEACTBUA, rpaX/aaHCKMe BONHEHMUs, 3a6aCTOBKM U Niobble
BbICTYNNEHNA PabOTHUKOB, BOCCTaHUS, 6eCnopsifku, BOWHbI UK AeACTBUA NPaBUTENLCTB UNK
Niobble Apyrue o6CcToATENbCTBA, HAXOAALLMECS BHE Pa3yMHOro KoHTpons CutnbaHka («06-
CTOATENbCTBA HEMPeOJONNMONA CUNbI»). ECIM CTOPOHbI He JOCTUrHYT NMMCbMEHHOro cornalle-
HUA 06 06paTHOM, NPY HacTynneHnn OBCTOATENLCTB HeNpeoaonMMoi cunbl CuTbaHk Bnpase
NPUOCTaHOBUTbL UCMOJHEHWE CBOMX 0653aTenbCTB MO HacTosLleMy [lorosopy 6aHKoBCKOro
o6CcnyxuBaHns, KoTopble NoanaaaloT nof Aeictene O6CTOATENbCTB HENPEOAONUMON CUMbI,
710 MOMEHTa NpeKpaLLeHns AedcTBUA Takux OBCTOATENbCTB HENPEOAOIMMON CUMbI.

21.2. Hv opHa M3 CTOPOH He BMpase nepeycTynaTb WAW MHbIM 0BPa3OM PacnopsxaTbCa CBOW-
MW npaBamu 1 06A3aTenbCcTBaMy Mo HacToswemy [1oroBopy 6aHKOBCKOro 06CnyxuBaHns
6e3 npef1BapNTeNbHOrO MMCLMEHHOTO COrNAacKa APYroi CTOPOHbI; NPy 3ToM CuTnbaHK Bnpase
nepeycTynaTb CBOM NpaBa W Aienernposatb CBON 0ba3aTenbCcTBa No HacToAlleMy [orosopy
6aHKOBCKOro 06CNYXMBaHMA CBOUM A04EPHAM KOMNAHWAM UM UHBIM aththUIMPOBaHHBIM K-
uaMm npu ycnoBuu, YTO 3TO He OTpaXaeTcs Ha kayecTe 06CNyXuBaHUS KnueHTa, ¢ yyeTom
OrpaHWYeHuni, YCTaHOBNEHHbIX AeACTBYIOLLMM 3aKOHOAATEIbCTBOM.

21.3. KnMeHT cornaiiaetcsi ¢ TeM, YTO B TOW Mepe, B KakKoW 3TO [OMYCKAeTCs AeACTBYIOLLNM
33-KOHO[laTeNbCTBOM, CuTMOAHK BrpaBe B Nto60/ MOMEHT B OQHOCTOPOHHEM mMopsAKe
BHOCWTb MOMPaBKK, W3MEHEHWA WM [OMOMHEHUS B HacToAWMWiA [orosop 6aHKOBCKOro
obcnyxuBa-HuA. Monpask1, U3MEHEHUA 1 JOMONHEHUA B HACTOALLWA [JoroBop 6aHKOBCKO-
ro 06CnyXun-BaHUsA, KOTOpble [eNaloTCH B OTHOLLIEHUM YCNOBMIA, BCTYNAIOT B cuny Yepe3 30
(TpuauaTb) AHe nocne Aatbl Ny6aMKaLMW HOBOW penakumumn YCnosuii Ha caiite Cutnbarka B
nHTepHeTe(www.citibank.ru). MonpaBku, N3MeHeHWst M AONONHEHWs B HA-CTOsLLMA [loroBop
6aHKOBCKOro 06CNYXMNBaHNA, KOTOpble 1eNaloTCA B OTHOLIEHUN Tapudos, BCTynatoT B cuiy
C MOMeHTa NpUHATMSA CUTMGAHKOM COOTBETCTBYIOLLIErO PELLIEHIS, MPX YCNIOBUM, YTO Takoe pe-
LIeHMe He AOMKHO MMeTb 06PaTHOM Cunbl. KNeHT MoXeT B Nt060o MOMEHT NONYYUTb U O3Ha-
KOMUTbCS € AeACTBYIOLLEl peaKLyelt [JoroBopa 6@HKOBCKOro 06CNyXMBaHUA B OTAENEHUAX
CutnbaHka unn Ha caitte CutnbaHka B MHTepHeTe (www.citibank.ru). Knuenty pekomenpy-
€TCA NPOBEPATL AENCTBYIOWME pefakLumnn Ycnosuin 1 Tapudo, a Takke COOTBETCTBYIOLLME
HOBOCTM 06 X M3MeHeHMM Ha caiiTe CuTubaHKe He pexe OHOrO pasa B KBapTan. CTOpPOHbI CO-
rNaLaloTCcA, YTO Kakne-1Mbo nonpaBKu, M3MeHeHUs MV JOMONHEHUA B HacToALLMiA [loro~Bop
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21.4.

21.5.

21.6.

21.7.

21.8.

21.9.

6aHKOBCKOro OﬁC[‘Iy)KI/IBaHMﬂ MoryT 6bITb BHECEHbI TO/bKO B YKa3aHHOM BbiLLie nopsaaKe n 4To
HUKaKne Apyrue AoKyMeHTbl, Ny6nnkaumm, nHopMaLma nnn peknamHble Matepuansl (Kak B
NUCbMEHHOM, Tak 1 B M0G0 Apyroi hopmMe) He MOryT BHOCUTb NMOMPaBKKU, U3MEHEHUS U [0-
NONHeHNA K HacTosLeMy [loroBopy 6aHKOBCKOro 06CnyxuBaHuA.

CutnbaHK HeceT OTBETCTBEHHOCTb neped KnueHTom 3a y6biTKM, BO3HMKawLWMe y KnueHTa
B pe3y/bTaTe HenpaBOMepHbIX AeACTBUIA Unu Be3neiicTeus CutnbaHka. CutnbaHK 0cBOBOX-
[aeTCA OT OTBETCTBEHHOCTH, eCin y KnueHTa BO3HUKIN yﬁbITKM BCNeacTBMe HapylleHus Knu-
€HTOM HacTosLero [loroBopa 6aHKOBCKOr0 06CIYXNBaHWS.

KnueHT HeceT 0TBeTCTBEHHOCTb Nepen CUTMOAHKOM 3a BCe YObITKM, NOHeceHHble CuTnbaH-
KOM B pe3y/bTaTe HapyLieHns KAMeHTOM yCnoBWid MW NONOXeHWA HacTosLlero [orosopa
6aHKOBCKOro 06CNYXMBAHMA MM 3aKOHOAATENbHBIX UM HOPMATUBHbBIX aKTOB.

KnueHT yBeoMneH u cornallaetca ¢ Tem, 4To obasatenbcta CutnbaHka, BO3HMKalOLLIME
13 HacTosLero [loroBopa 6aHKOBCKOro 06CNYXNBaHUS UMK B CBA3M C HUM, ABNSIOTCA 06513a-
TenbcTBaMmu ToNbko AO KB «CutnbaHk» u He aenaoTca obasatenbcTBamu Kopropauumn «Cu-
Tnrpyn, MHK.» (CLWA) (Citigroup, Inc.) unu kakorn-nnbo Apyroi ee AoYepHen KoMNaHuM unn
athnIMpoBaHHOro NnUa, HaxoasLleroca B Poccuitckoit defepaunmi niv 3a ee npeaenamu.
CntnbaHK paccMaTpuBaeT MH(OPMALMIO, CBA3aHHYI0 C KNNeHTOM, Kak KOH(WAeHUNanbHyto,
ofHako KnueHT cornalaetcs, 4to CutnbaHK MOXeT nepefaBaTb M packpbiBaTb N6y UH-
chopmaumio, Kacatoulytocs KnueHTa, CBOMM [OYEPHUM KOMMaHWAM, MpencTaBUTeNbCTBaM,
athnnNMpoBaHHbIM ULAM 1 areHTam CuTMGaHKa, a Takxe TPETbUM NULAM MO YCMOTPEHMIO
noboro u3 HUX, HE3aBUCMMO OT MECTOHAXO0XAEeHUA TaKoBbIX, AnsA KOHQ)VI,ELEHLLI/IaﬂbHOI'O uc-
noNb30BaHnsa (B TOM YnC/e B CBA3M C NPefoCTaBieHneM 6aHKOBCKMX yCayr N NPOAYKTOB, 06-
paboTKOW AaHHbIX, NPOBEAEHNEM CTaTUCTUYECKOrO yYeTa U OLeHKI PUCKOB) B COOTBETCTBUM
1 B TOit Mepe, B KaKoil 3T [JONYCKAeTCA AeiCTBYIOLIMM 3aKOHOAaTeNbCTBOM. CUTUBaHK 1 nto-
6ble ero Ao4epHue NpeanpuATMS, NpeacTaBUTeNbCTBA, aUIMPOBaHHbIe LA, areHTbl unu
TpeTbi CTOPOHbI MOTYT MepeaasaTb U PacKpbiBaTb No6yl0 Takylo MH(OPMAaLMIO B COOTBET-
CTBUW C TPeBOBAHMAMM COOTBETCTBYIOLLIErO 3aKOHA, CYAa, PErynvpYIOLLEro Uau NpaBooxpa-
HUTENbHOTO OpraHa.

B cnyyae ecnm kakoe-nMbo M3 MONoXeHui HacToswlero [loroBopa 6aHKOBCKOro 06CyXu-
BaHUS ABNAETCA WM CTAHOBUTCSH HE3AKOHHbIM, HeleNCTBUTENbHbIM UMW He MONb3yLIMMCS
cynebHoi 3aLLMTON, 3TO He 3aTparvBaeT AeiCTBUTENIbHOCTU OCTaNbHbIX MOMOXEHNA HaCTO-
fAllero [orosopa 6aHKOBCKOro 06CNyXWBaHWSA, KOTOPbIA NPOAOMKAET AeACTBOBATbL B YacTK
3aKOHHbIX, AeACTBUTENbHBIX W NONb3YIOLLUXCA CyAebHO 3aLLmToin NonoxeHui. Moanucaxve
[ONOMHUTENbHBIX COrnalleHunin 06 UCKNIOYEHUN He nognexawimx npuMeHeHuto NONOXeHWR
13 HacTosLero [loroBopa 6aHKOBCKOro 06CNyX1nBaHna He TpebyeTcs.

Heucnonb3oBaHne unn 3agepka B WUCMOMb30BaHMM CTOPOHOW CBOWX MpaB UMK CPeacTs
NpaBOBON 3aLLWTbl B COOTBETCTBUM C HACTOALWMM [loroBopoM 6aHKOBCKOTO 06CNyXMBaHUS
OrpaHN4YMBAETCA KOHKPETHBIM CyYaeM, K KOTOPOMY OTHOCMUTCA TaKoe HeMCrnonb3oBaHue unu
0TKa3s, W He BNWAET Ha noboe nocneaytoLiee UCMONb3OBaHKWE NPaB WM CPeACTB NPaBOBO
3alunTbl.

21.10.[loroBop perynupyeTcs u TONKYeTCH B COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuiickoin Pe-

2111,

22.

nepauuu. Cropbl CTOPOH MOAIeXaT PACCMOTPEHMIO CYIOM B COOTBETCTBUM C 3aKOHOAATENb-
cTBOM Poccuiickoi defepaLim, Mpu 3TOM UCKM, CBA3aHHbIE C HapyLueHneM npae CutubaHka,
nogatotcst CUTM6AHKOM B MPECHEHCKWIA PaioHHbIA Cya r. MOCKBbI, B TO Mepe, B KaKoW 3T0
[0MYCKAeTCs Ae/CTBYIOLINM 3aKOHOAATENbCTBOM.

HacToswuit [loroBop 6aHKOBCKOTO 0B6CIYXWUBaHUS MOXET ObiTb COCTaBNeH CTOPOHaMU Ha
PYCCKOM W @HIMIACKOM A3blKax; NMpU 3TOM TeKCT HacTosero [loroBopa 6aHKOBCKOro 06-
CNYyXunBaHUA Ha PYCCKOM AA3blKe UMeeT NPpenMyLLeCTBeHHYIO CUNy U A0/HKEH UCNONb30BaTbCA
B KayecTBe OCHOBHOTO B NI06bIX NPOLIecCyanbHbIX AeCTBUAX.

Ycnyru, okasbiBaeMble TpeTbMMU IMLAMU

Mpun ncnonb3oBaHuM KAMeHTOM TOro unm MHOro naketa 6aHKoBCKUX ycnyr Cutnbanka KnneHTt mo-
XKET NoyyaTb AONO/IHUTENbHbIE YCAYTW, NbroTbl UNX NPEanoXeHns (HaI'IpI/IMep, CKWOKW B HEKOTO-
PbIX FTOCTUHMYHBIX CETAX, PECTOpPaHax W T. M.) B COOTBETCTBAM C COTNALUEHNAMN, 3aK/TIOYEHHbIMU
Mexay CUTMBAHKOM W TPETbUMM TMLIAMK, OKa3bIBAIOLLMMI Takue ycnyri. CUTMGaHK MOXET UHGOP-
MWpoBaTb KnneHTa 0 Taknx [LOMOMHUTENbHBIX YCAYraX, AbroTax uiu NpeanoXxeHnsx cnocobamm, Ko-
Topble CUTHGaHK CouTET LienecoobpasHbiMu. KneHT yBefoMIIeH 0 TOM, YTO Takue [LONONHUTENbHbIE
YCnyru, nNbrotbl MNK NpeanoXxeHusa nNpeaocTaBNATCA KﬂMeHTY TPEeTbMMU NNLUAMU, @ He Cutnban-
KOM. nDaBOOTHDLLIeHVIR B CBfA3K C OKa3aHuMeMm COOTBETCTBYOLLINX yCnyr KI'II/IEHTy TPEeTbMMU Nnuamn
BO3HMKAIOT HEMOCPEACTBEHHO MeXay KnneHtamn 1 Taknmm TpeTbuMI nuamn.

* AnepTuHr Cepsuc.
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2.

This version of the Terms and Conditions is effective from September 23, 2019.
Introduction

These Consumer Banking Terms and Conditions (the “Terms and Conditions"), Citibank's
fee and commission schedule (the “Tariffs") and its other standard forms and schedules set
out the rules and principles governing the opening and maintenance of current customer
accounts with an overdraft facility and the provision of other banking services and financial
products offered by AO Citibank (“Citibank") to its customers as described herein. These
Terms and Conditions, a banking services application form (the “Application”) duly com-
pleted and signed by the customer (the “Customer”) and the Tariffs together constitute
a banking services agreement between the Customer and Citibank (the “Banking Services
Agreement”), and in relation to an overdraft facility represent the general terms of credit
(the “General Terms of Credit”) which together with the individual terms of credit (the “In-
dividual Terms of Credit Agreement”) form a credit agreement (the “Credit Agreement™).
The Banking Services Agreement and the Credit Agreement contain elements of various
agreements, being mixed-type agreements, and, except for the Individual Terms of Credit
Agreement agreed with the Customer, are deemed contracts of adhesion.
The Banking Services Agreement shall govern the opening and maintenance by Citibank of all
accounts to be opened for the Customer and the provision of all other banking services and
financial products offered by Citibank to the Customer. Certain types of accounts, banking
services or financial products may be offered by Citibank to the Customer subject to separate
agreements, arrangements or service rules as may be established by Citibank from time to
time. In the event of a conflict between the provisions of the Banking Services Agreement
and any specific agreements, arrangements or service rules applicable to any particular ac-
counts, banking services or financial products, such agreements, arrangements or service
rules shall prevail.
The extending of any credit by Citibank to the Customer in the form of an overdraft shall be
subject to entering into the Credit Agreement. Citibank may refuse to enter into the Cred-
it Agreement without giving any reason for such refusal, unless obligated by federal law.
Citibank may also refuse to make the amount under the Credit Agreement available to the
Customer if circumstances clearly indicate that the borrower is unable to repay the cred-
it when due. Citibank may provide both unsecured and secured credit to the Customer in
a manner as determined by Citibank and agreed with the Customer in the Individual Terms
of Credit Agreement.
In the Banking Services Agreement and the Credit Agreement, unless the context otherwise
requires:
a reference to a clause, section or schedule is a reference to that clause or section of, or
schedule to, these Terms and Conditions;
a reference to the Banking Services Agreement, the Credit Agreement or any other doc-
ument is a reference to the Banking Services Agreement, the Credit Agreement or such
other document as the same may be amended, varied, modified or supplemented from
time to time;
the headings contained in these Terms and Conditions are included for convenience only
and shall not affect the interpretation of the Banking Services Agreement;
the following terms and symbols: “rouble” or “RUR", “dollar" or “$" or “US$" or “USD",
and “EUR" or "€", shall mean the Russian rouble, the United States dollar, and the euro,
respectively;
a reference to Citibank's internal exchange rate is a reference to the rate applied to the
Customer's foreign exchange transactions. Citibank's internal exchange rate is calculated
as the exchange rate in the global spot foreign exchange market, which, for these purpos-
es, is treated as being open continuously from 5:00 a.m. (Sydney time) on a Monday in
any week to 5:00 p.m. (New York time) on the Friday of that week, plus any applicable
commission/spread. As a source of information on price movements, Citibank may use
data from Reuters or, if the required data is not available for any reason, a similar sys-
tem. The global spot foreign exchange market rate to which a commission/spread will be
applied may be determined by Citibank in one of the following two ways: (i) as the global
spot foreign exchange market rate at the time the Customer confirms his/her transaction;
or (ii) as the global spot foreign exchange market rate recorded by Citibank at a certain
time in the past. Citibank may choose the way of determining the global spot foreign
exchange market rate and the applicable commission/spread at its discretion, depending,
inter alia, on the Customer’s bank service package, transaction amount, currency pair,
transaction channel, date and time. Foreign exchange transactions at Citibank branches
are available between 10 a.m. and 4 p.m. (Moscow time). The Customer may check cur-
rent Citibank's internal exchange rates at Citibank branches or via CitiPhone or Citibank
Online.

Overdraft Facilities

Rouble current accounts will be opened by Citibank for the Customer with an overdraft facility
representing a form of consumer credit extended by Citibank to the Customer. This Section sets
out the general terms and conditions upon which Citibank will provide overdraft facilities on the
Customer's rouble current account.

2.1

The overdraft facility represents a form of credit extended by Citibank to the Customer which
allows the Customer to effect debit transactions in respect of his/her rouble current account
in excess of the funds available in the account. Such overdraft facility involves setting an
agreed credit limit for the Customer to be used when the balance of funds in the Customer's
account is insufficient for a payment or any other transaction initiated by the Customer.
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212,

213.

3.

The Customer shall repay such consumer credit and pay accrued interest in accordance with
the Credit Agreement.

Based on the Application and other documents that the Customer may be required to submit,
Citibank will determine whether the Customer meets its credit acceptance criteria. If the
Customer meets such criteria, Citibank will send the Customer the Individual Terms of Credit
Agreement. If the Customer indicates his/her acceptance of the Individual Terms of Credit
Agreement, Citibank will set an agreed credit limit and open a rouble current account with
an overdraft facility and such other accounts as may have been requested by the Customer
in the Application. Citibank may also open a rouble account without an overdraft facility for
the Customer upon consideration of the Application and other documents submitted by the
Customer but prior to the Customer’s indication of acceptance of the Individual Terms of
Credit Agreement if such consideration proves that the Customer meets Citibank's credit
acceptance criteria. Where this is the case, an overdraft facility may be made available after
the Customer has indicated his/her acceptance of the Individual Terms of Credit Agreement.
The Customer agrees that the amount of the overdraft facility available to the Customer will
be set out by Citibank in the Individual Terms of Credit Agreement at its discretion.

For security purposes, the overdraft facility made available to the Customer is not activated,
and the Customer needs to apply to Citibank to have it activated. The overdraft facility will be
activated within three (3) business days of receipt of the Customer’s application by Citibank.
The Customer may request the termination of the Credit Agreement at any time. Where this
is the case, the Credit Agreement will be deemed terminated as of the date such request is
received by Citibank, but in any event no earlier than the Customer has repaid all amounts
outstanding thereunder.

The Customer may utilize the available overdraft facility (in a single or multiple drawdown)
by charging transactions to his/her rouble current account, including cash withdrawals at
ATMs, payments for goods and services by Bank Card, etc. The Customer understands that
certain Bank Card transactions (e.g. transactions in different currencies or transactions
involving the use of ATMs or different payment systems and certain other transactions)
may result in the Customer going overdrawn or exceeding his/her credit limit (a “technical
overdraft”), including due to applicable foreign exchange rates and/or fees, commissions
and charges as may be established by Citibank or other banks, financial institutions and/or
payment systems through which such transactions are processed.

For the Customer’s convenience, the amount overdrawn, the dates and amounts of pay-
ments made towards its repayment in the previous month and the due date of the Customer's
next payment towards the amount overdrawn and interest, fees and commissions applicable
thereto, will be shown in the Account Statement (as defined below). Citibank will also pro-
vide the Customer with access to such information via various Citibank's services.

Citibank will charge interest on the amount overdrawn at the rates set forth in the Individual
Terms of Credit Agreement. Technical overdraft will incur interest at the rate set forth in the
Individual Terms of Credit Agreement for the amount overdrawn. Interest on the amount
overdrawn will accrue daily starting from the day following the day of drawing under the
overdraft facility until the day the debt is paid off in full, and will be payable by the Customer
to Citibank on a monthly basis. Technical overdraft interest will accrue daily starting from the
technical overdraft date until the date of actual repayment. The Customer shall repay his/her
technical overdraft-related debt immediately but in any event within three (3) business days
of becoming aware of the technical overdraft.

The overdraft facility made available to the Customer represents a demand loan. Citibank
may, by written demand, at any time require the Customer to pay off the whole of the then
existing overdraft debt, and the Customer will pay off the debt within thirty (30) calendar
days of such demand. The debt will include (a) one hundred (100) percent of the amount of
credit limit used, plus (b) any fees, interest and penalty interest accrued thereon. The rate of
interest chargeable by Citibank will be set forth in the Individual Terms of Credit Agreement
and the amounts of fees and penalty interest will be set forth in the Tariffs.

Any payments or transfers credited to the Customer’s rouble current account will automati-
cally reduce the amount overdrawn on the account.

The Customer undertakes to repay the amount overdrawn and pay interest, penalty interest,
technical overdraft interest and other Citibank fees, commissions and charges, at such rates
and in such amount, manner and time as provided by the Credit Agreement or the Banking
Services Agreement, whichever is applicable.

The Customer may, at any time, repay his/her overdraft debt in full by transferring the ap-
propriate amount to his/her rouble current account.

In the event the funds in the Customer’s rouble current account are insufficient to repay his/
her overdraft debt, the available funds will be applied towards the repayment of the Custom-
er's debt to Citibank in the order of priority as provided by applicable law.

In the event the Customer fails to timely repay any debt owed to Citibank under the over-
draft facility and has the total of over sixty (60) days past due in respect of principal and/
or interest payments in the last one hundred and eighty (180) days, Citibank may declare all
the Customer’s obligations arising out of the overdraft facility immediately due and payable,
in which case the Customer shall pay off all his/her debt owed to Citibank on Citibank's first
demand within thirty (30) days.

Bank Service Packages

This Section describes the packages of banking services offered by Citibank to the Customers,
which include Citibank®, CitiOne™, Citigold™ and such other packages as may be offered by
Citibank from time to time. The packages vary by type and number of accounts, products and

30



services available within a package, the requirements to be met by the Customer (e.g. a minimum
average monthly balance in the Customer’s accounts with Citibank), and the amounts of fees, com-
missions or other charges as may be established by Citibank. To the extent permitted by applicable
law, Citibank may revise the set of accounts, products and services within a bank service package
depending on their availability, including for technical or commercial reasons, the requirements
to be met by the Customer, and the amount of fees, commissions and other charges established
by Citibank for any bank service package. When completing the Application, the Customer may
choose a particular bank service package and agrees to the class and type of accounts, products
and services made available by Citibank within the chosen package and to the requirements and
the amount of fees, commissions and other charges established by Citibank and applicable thereto.
The Customer may at any time obtain information about Citibank's bank service packages, the
class and type of accounts, products and services included therein, and the requirements and
the amounts of fees, commissions and other charges applicable thereto, at Citibank branches, on
Citibank's website at www.citibank.ru or through CitiPhone.

3.1. Citibank®

Citibank is a basic bank service package within which the Customer may open a rouble current
account or, in the event of entering into the Credit Agreement, a rouble current account with an
overdraft facility. The Customer who has chosen the Citibank bank service package may be issued
a Bank Card under Section 6 below, which allows the Customer to make ATM withdrawals, pay for
goods and services, and access his/her Citibank accounts through ATMs.

3.2. CitiOne™

CitiOne is a bank service package within which the Customer may open a rouble current account
or, in the event of entering into the Credit Agreement, a rouble current account with an overdraft
facility, and current and savings accounts in roubles and foreign currencies. The Customer who has
chosen the CitiOne bank service package may be issued Bank Cards under Section 6 below, which
will allow the Customer to make ATM withdrawals, pay for goods and services and access his/her
Citibank accounts through ATMs, Citibank Online and CitiPhone. The Customer who has chosen
the CitiOne bank service package may also be offered various saving programs and investment
products and a possibility of making time deposits in roubles and foreign currencies.

3.3. Citigold™

Citigold is a bank service package within which the Customer may open a rouble current account
or, in the event of entering into the Credit Agreement, a rouble current account with an overdraft
facility, and current and savings accounts in roubles and foreign currencies. The Customer who has
chosen the Citigold bank service package may be issued Bank Cards under Section 6 below, which
will allow the Customer to make ATM withdrawals, pay for goods and services and access his/her
Citibank accounts through ATMs, Citibank Online and CitiPhone. The Customer who has chosen
the Citigold bank service package may also be offered various saving programs and investment
products and a possibility of making time deposits in roubles and foreign currencies. Citibank may
appoint dedicated Relationship Managers for servicing its Citigold customers.

4. Current Accounts

This Section describes current accounts that may be opened by Citibank for the Customer. The
number and the currency of such accounts may vary depending on the bank service package
chosen by the Customer. Citibank establishes the procedure for account opening, including via
Citibank Online /Citi Mobile application and/or CitiPhone, in accordance with the banking rules
approved by Citibank on the basis of applicable Russian laws and regulations. The account trans-
actions available to the Customer at Citibank and other products and services associated with
the accounts may be described in greater detail in and governed by the rules and provisions of
other Sections of these Terms and Conditions or other documents relating to specific transactions,
products or services.

4.1. Current accounts opened by Citibank for the Customer as part of the bank service pack-
age chosen by the Customer allow the Customer to effect various settlement and payment
transactions. No interest will accrue on the Customer’s current accounts. The opening and
maintenance by the Customer of a rouble current account shall be mandatory within each
of the bank service packages. The Customer may only close his/her rouble current account
by giving Citibank a notice of termination of this Banking Services Agreement in the form
approved by Citibank.

4.2. Current accounts may be used by the Customer for withdrawing or depositing cash at Citi-
bank branches or ATMs with the use of the Bank Card, making and receiving payments in the
currency of the current account, and transferring funds to other accounts opened by the
Customer with Citibank.

4.3. When completing the Application, the Customer shall choose which of his/her current ac-
counts to designate as a primary current account for a particular Bank Card. (If the Customer
fails to choose the primary current account(s) in the Application, Citibank may designate the
Customer's rouble current account as his/her primary current account for one of the Bank
Cards, and for the rest of the Bank Cards (in the event of more than one Bank Card) may
designate other current accounts in its discretion.) The Customer may change the choice
so made via Citibank Online. Bank Card transactions initiated by the Customer (e.g. cash
withdrawals and deposits at ATMs, payments for goods, services, etc.) will be respectively
debited from or credited to the Customer’s primary current account designated for the par-
ticular Bank Card. If the currency of the transaction matches the currency of the primary
current account, the transaction amount (and applicable fees, commissions and charges)
will be respectively debited from or credited to the Customer’s primary current account in
the currency of the transaction and primary current account. If the currency of the transac-
tion is different from the currency of the primary current account, the transaction amount
(and applicable fees, commissions and charges) will be converted into the currency of the
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Customer's primary current account as follows:
(a) If the transaction does not involve other banks, financial institutions and/or payment
systems: at Citibank’s internal exchange rate; or
(b) If the transaction involves other banks, financial institutions and/or payment systems:
where the transaction currency does not match the settlement currency of such organi-
zations, the transaction currency will first be converted into the settlement currency at
the exchange rate determined by such organizations and then converted into the curren-
cy of the primary current account at Citibank's internal exchange rate.
Where payment for goods or services is made in a foreign currency, e.g. outside of Russia,
and such currency does not match that of the account which is the primary current account
at the date of the transaction, the transaction amount will be converted into the currency
of the primary current account at Citibank's internal exchange rate on the transaction date
and placed on hold in the account (a “hold amount” which reduces the account balance).
The account will then be debited in the amount received upon conversion of the transaction
amount into the currency of the primary current account at Citibank's internal exchange
rate on the date of receipt by Citibank of information as provided by the international
payment system rules. The hold amount and the debited amount may differ, upwards or
downwards, due to movements in the exchange rate of the transaction currency against the
currency of the primary current account.

4.4 Customer may enable Citi Global Wallet option via Citi Mobile application. When it is enabled,
where territory for payment for goods or services using banking card is in the other country
(including e-commerce operations) the transaction amount will then be debited from current
account which matches transaction currency and in case of no such account or insufficient
funds for transaction execution on such account - then transaction amount will be debited
from primary current account. In case customer chooses ruble currency on the POS terminal
or ATM as transaction amount, then transaction amount will be debited from current account
inrubles.

5. Deposits

5.1. General terms and conditions of a Deposit Agreement

5.1.1. Entering into a Deposit Agreement
Citibank is a member of the government deposit insurance scheme. The deposit conditions
set out in this Section will, together with a deposit application (the “Deposit Application),
constitute a deposit agreement (the “Deposit Agreement™). The Deposit Agreement may
only be entered into with a Customer, i.e. a person who is a party to the Banking Services
Agreement. For the purpose of entering into the Deposit Agreement, the Customer will
submit the Deposit Application in writing at any Citibank branch or in electronic form via
Citibank Online or Citi Mobile, or via CitiPhone. Before the Deposit Application is accepted
for execution by Citibank in any of the aforesaid three ways, Citibank will carry out the re-
quired customer identification procedure. The Deposit Application contains the Customer’s
instruction to transfer funds from his/her account into a deposit, and the Deposit Agreement
provides for no other manner in which to place funds in a deposit. In the Deposit Application,
the Customer will specify the currency, amount and term of deposit. The annual interest rate
will be determined and specified in the Deposit Application based on Citibank's interest rates
current on the date of deposit and applicable to the currency, amount and term selected by
the Customer.

5.1.2. Accrual and payment of interest
Interest on the deposit amount will accrue from the day following the date of deposit up to
and including the deposit end date, and will be paid monthly on demand deposits and on the
last day of the Deposit Agreement. Interest will be calculated on a 365/366-day basis. Interest
on the deposit amount will be paid (i) in the case of a time deposit - by crediting the account
from which the deposit originated; (ii) in the case of a demand deposit - by crediting the
demand deposit account.

5.1.3. Additional conditions

Acceptance by the Customer of the terms and conditions of the Deposit Agreement (his/her
joining the proposed agreement in its entirety) (i) by providing Citibank with the Deposit
Application setting out the terms of deposit and containing the Customer’s instruction to
transfer funds into the deposit, and execution of such instruction by Citibank, whereof the
Customer will be advised by an SMS message sent to the phone number provided by the
Customer in the Banking Services Agreement, and/or (ii) by indicating his/her confirmation
in Citibank Online will serve as acknowledgement of the fact that the Deposit Agreement has
been entered into. The Customer may request Citibank, in branch or via Citibank Online, to
give him/her the above deposit advice in writing.

5.2. Demand deposits

Citibank may change demand deposit interest rates at any time. The Customer may at any time

obtain information about current interest rates payable on demand deposits at Citibank branches

or via Citibank Online or CitiPhone.

5.2.1. Savings account
A savings account is available in roubles and in the foreign currencies determined by
Citibank. The savings account allows the Customer to make transfers, cash deposits and
withdrawals to and from the savings account.

5.2.2.Tiered savings account
A tiered savings account is available in roubles and in the foreign currencies determined by
Citibank. Interest on the tiered savings account accrues daily based on the account balance.
The account balance is divided into tiers (the “Tier(s)"), and each Tier earns the applicable
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interest rate, which increases with the increasing of the account balance and progressing
to the next Tier. The tiered savings account allows the Customer to make transfers, cash
deposits and withdrawals to and from the tiered savings account.

Time deposits

Time deposit “Maximum"”

The general terms and conditions of the Deposit Agreement described in clause 5.1 above
are applicable to the time deposit “Maximum”. The time deposits are available in roubles
and in the foreign currencies determined by Citibank. The Customer cannot add money to or
make a partial withdrawal from the time deposit. If the Customer chooses to withdraw a time
deposit before maturity, Citibank will pay the deposit amount plus interest accrued at 0.01%
per annum into the same currency account as selected by the Customer in Citibank Online/
Citi Mobile app. Upon maturity, the time deposit is automatically renewed for a similar period
on the terms as are applied by Citibank to such type of deposit at the date of automatic
renewal (if Citibank was so instructed by the Customer at the time of deposit placement).
Top-up time deposit

The general terms and conditions of the Deposit Agreement described in clause 5.1 above
are applicable to the top-up time deposit. The time deposit is available in roubles and in the
foreign currencies determined by Citibank. The Customer cannot make a partial withdrawal
from the time deposit. The deposit may be topped up in a non-cash form. The conditions of
deposit top-up (such as the minimum and maximum top-up amounts, the period during which
the deposit may be topped-up, the time intervals at which the deposit may be topped-up (if
applicable)) are determined by Citibank. The terms of the deposit will not change after it has
been placed. If the Customer chooses to withdraw the time deposit before maturity, Citibank
will pay the deposit amount plus interest accrued at 0.01% per annum into the same currency
account as selected by the Customer in Citibank Online/Citi Mobile app. Upon maturity,
the time deposit is automatically renewed for a similar period on the terms as are applied
by Citibank to such type of deposit at the date of automatic renewal (if Citibank was so
instructed by the Customer at the time of deposit placement).

Time deposit “Comfort"”

The general terms and conditions of the Deposit Agreement described in clause 5.1 above
are applicable to the time deposit “Comfort”. The time deposit is available in roubles and in
the foreign currencies determined by Citibank. The deposit may be topped up (in a non-cash
form) and may be withdrawn in part. The conditions of deposit top-up and partial withdrawal
(such as the minimum and maximum top-up and partial withdrawal amounts, the period
during which the deposit may be topped-up and withdrawn in part, the time intervals at
which the deposit may be topped-up and withdrawn in part (if applicable)) are determined
by Citibank. The terms of the deposit will not change after it has been placed. If the Customer
chooses to withdraw the time deposit before maturity, Citibank will pay the deposit amount
plus interest accrued at 0.01% per annum into the same currency account as selected by the
Customer in Citibank Online/Citi Mobile app. Upon maturity, the time deposit is automatically
renewed for a similar period on the terms as are applied by Citibank to such type of deposit
at the date of automatic renewal (if Citibank was so instructed by the Customer at the time
of deposit placement).

Time deposit “Smart”

The general terms and conditions of the Deposit Agreement described in clause 5.1 above
are applicable to the time deposit “Smart”. The time deposit is available in roubles and in the
foreign currencies determined by Citibank. The deposit may only be booked through Citibank
Online/Citi Mobile app. No top-up, partial withdrawal or automatic renewal of the deposit are
allowed. If the Customer chooses to withdraw the time deposit before maturity, Citibank will
pay the deposit amount plus interest accrued at 0.01% per annum into the same currency
account as selected by the Customer in Citibank Online/Citi Mobile app.

Ladder time deposit

Ladder deposits are available in roubles. The deposit term is divided into time intervals
during which the Customer’s funds are held on deposit, and each interval earns the applica-
ble interest rate, which increases with the time the Customer’s funds are held on deposit, i.e.
with each new interval. The interest payment date(s) is/are set out in the deposit applica-
tion. Interest will be paid into the account from which the deposit originated. If the Customer
chooses to withdraw the deposit during the first interval of deposit term, Citibank will pay
interest at the rate of 0.01% per annum. If the Customer chooses to withdraw the deposit
during an interval other than the first interval, Citibank will pay interest at the rate set for
the preceding interval. If the Customer chooses to make a partial withdrawal, Citibank will
pay interest at the rate applicable to the current interval. The amount of partial withdrawal
may not exceed the amount determined by Citibank. If an interval ends on a non-business
day, such interval will be deemed to end on the immediately following business day, and
the next interval will be reduced by the number of days by which the preceding interval is
increased. The Customer cannot add money to the ladder deposit. Upon maturity, the time
deposit is automatically renewed for a similar period on the terms as are applied by Citibank
to such type of deposit at the date of automatic renewal (if Citibank was so instructed by the
Customer at the time of deposit placement).

Regular savings plan deposit

Regular savings plan deposits are available in roubles and in the foreign currencies deter-
mined by Citibank. The currency and the deposit term are specified by the Customer in his/
her regular savings plan deposit application. The deposit term consists of a number of calen-
dar months increased by the number of days for which the funds were held on deposit in the
month the deposit was placed, if applicable. The deposit earns interest at the base and bonus
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rates specified by Citibank in the regular savings plan deposit application. Base interest ac-
crues from the day following the date of deposit and is credited to the deposit account at
the end of each calendar month of the deposit term, thereby increasing the deposit amount
(interest capitalization). Bonus interest accrues from the first day of the month following
that in which the deposit was placed, subject to the following conditions being met: (a) the
daily amount of the deposit must not be less than the minimum deposit amount specified by
Citibank, and (b) the deposit amount must be increased by the amount specified in the reg-
ular savings plan deposit application on a monthly basis. Bonus interest is paid at the deposit
end date. The Customer can add money to or make a partial withdrawal from the deposit in
cash or noncash form.

6. Bank Card

This Section describes the procedure for the issuance, use, cancellation, and replacement of a deb-

it bank card issued by Citibank to the Customer (the “Bank Card"). The number of Bank Cards

issuable to the Customer is determined in the Tariffs. In terms of technology and manufacture, the

Bank Card can be of one of three types: a magnetic bank card, a magnetic bank card with a chip

or a contactless magnetic bank card with a chip. In terms of payment systems, the Bank Card

can be a VISA or a MasterCard, or a card of any other payment system. The Bank Cards can also
be different in terms of Citibank's alliances/co-branding partnerships with other companies. The

Bank Card is the Customer’s tool to access his/her accounts and services associated therewith.

If the set of available services is changed in accordance with this Banking Services Agreements

and/or applicable law, the set of transactions, services and functions associated with the use of

the Bank Card will change accordingly. The Bank Card functionalities available at Citibank's ATMs
and described in these Terms and Conditions may not be fully available at other banks’ ATMs. The

Customer understands that not all merchants may accept the Bank Card or each type of the Bank

Card, and that merchants may impose their own limitations on the amounts of transactions and

card holder identification procedures.

6.1.  Upon opening the Customer’s account(s), Citibank will issue the Bank Card of a particular
type to the Customer in accordance with the terms of the bank service package chosen by the
Customer. The Bank Card provides access to the Customer’s current and savings accounts
with Citibank through ATMs, Citibank Online or CitiPhone. If the Russian law prescribes that
the Customer be issued with a bank card of a particular type, Citibank will issue the Bank Card
of such type to the Customer. If Citibank has no technical ability to issue such bank card, the
Customer will not be issued with the Bank Card and will access his/her Citibank accounts
without the Bank Card at branch counters

6.2. Subject to the Customer's consent, the Bank Card will be sent to the mailing address provided
by the Customer by registered mail, courier or other means allowing to ascertain that the
Bank Card is received by the Customer him/herself (or his/her representative duly autho-
rized by a power of attorney). The Customer can also receive his/her Bank Card at a Citibank
branch. The Bank Card will be delivered or handed over to the Customer inactive. In order to
start using the Bank Card, the Customer will be required to sign the back of the Bank Card
and activate the Bank Card on Citibank’s website at www.citibank.ru or by calling a CitiPhone
number indicated on the back of the Bank Card. During the Bank Card activation process,
the Customer will be required to set up his/her personal identification number (“PIN") and
telephone personal identification number (“TPIN"). The Customer will be required to en-
ter PIN in order to use the Bank Card at ATMs or to purchase goods or services from the
merchants that accept chip bank cards if they so require. The Customer will be required to
use TPIN in order to access Citibank's services available through CitiPhone. The Customer
may request the issuance of a supplementary Bank Card(s) for other persons by submit-
ting to Citibank an application to this effect in the form established by Citibank along with
such other documents on the supplementary Bank Card holders as may be requested by
Citibank. Citibank reserves the right to limit the circle of persons to whom supplementary
Bank Cards may be issued or to refuse to issue a supplementary Bank Card to any person.
The number of supplementary Bank Cards that may be issued upon the Customer's request
may vary among the bank service packages. All procedures, rules, fees, commissions and
charges established by Citibank in relation to the issue and use of the Bank Cards and the
carrying out of Bank Card transactions in respect of the Customer’s accounts shall fully apply
to supplementary Bank Cards and their holders. The Customer undertakes to inform supple-
mentary Bank Card holders of all such procedures, rules, fees, commissions and charges. The
Customer may at any time cancel all supplementary Bank Cards issued upon the Customer's
request by notifying Citibank thereof in the form and manner as determined by Citibank.

6.3. The Bank Card may be used by the Customer for (a) ATM cash withdrawals and deposits;
fund transfers across the Customer’s Citibank accounts; account information inquiries, and
other ATM transactions; (b) accessing accounts and making payments and transfers through
Citibank Online and CitiPhone; (¢) payments for goods and services at merchants that accept
the types of bank cards issued by Citibank; and (d) other transactions and services that may
be made available by Citibank from time to time.

6.4. When the Bank Card is used for the purpose of cash withdrawal or deposit at certain ATMs
or payment for goods and services, the transaction amount (including applicable fees, com-
missions and charges) will be respectively debited from or credited to the Customer's pri-
mary current account. The transaction amount (including applicable fees, commissions and
charges) will be converted into the currency of the Customer’s primary current account at
the exchange rates set by Citibank and/or other banks or financial institutions and/or pay-
ment systems through which such transaction is processed, in the manner set out above in
these Terms and Conditions.

6.5. If the Customer is refunded any money paid for goods or services using the Bank Card, the
amount of such refund will be credited to the Customer’s primary current account. The Cus-
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tomer is not entitled to receive a refund in cash.

When the Bank Card is used at an ATM, the ATM will make a printout of every ATM trans-
action carried out with the use of the Customer's Bank Card and PIN. Citibank recommends
that the Customer retain all such printouts. Unless otherwise provided by these Terms and
Conditions, the details of each ATM transaction carried out with the use of the Customer's
Bank Card and PIN will be communicated to the bank's operating system and will appear on
the Account Statement. The Customer agrees that the transaction printouts issued by ATMs
and/or the details of such transactions appearing on the Account Statement shall serve as
evidence of the Customer’s ATM transactions.

The Customer agrees that the use of his/her Bank Card and correct PIN at an ATM and/or
when paying for goods or services with a chip bank card will be considered as proper and
sufficient identification of the Customer and authorization to carry out banking transactions
in respect of the Customer’s accounts in such cases. The Customer further agrees that the
use of a Citibank contactless magnetic bank card with a chip (touching it against a reader)
when paying for goods or services at the point-of-sale terminals of the merchants that ac-
cept contactless magnetic bank cards with a chip will be considered as proper and sufficient
identification of the Customer and authorization to carry out banking transactions in respect
of the Customer's accounts in such cases.

An ATM and/or a merchant shall issue (or may issue at the Customer's request) a printout
(areceipt or slip) of every ATM or purchase transaction carried out by the Customer with the
use of the Bank Card. Citibank recommends that the Customer retains all such printouts for
information purposes. Unless otherwise provided by the Terms and Conditions, the details
of each ATM or purchase transaction carried out by the Customer with the use of the Bank
Card will be communicated to the bank’s operating system and will appear on the Account
Statement. The Customer agrees that the transaction printouts issued by ATMs and/or mer-
chants and/or the details of such transactions appearing on the Account Statement shall
serve as evidence of the Customer’s transactions carried out with the use of the Bank Card.
The Customer understands that the Bank Card is the Customer’s tool to access his/her
accounts and services associated therewith, manage such accounts and services and ad-
minister the funds held in the accounts and the funds that may be made available to the
Customer in the form of an overdraft facility. In order to mitigate the risk of theft, loss or
Bank Card-related fraud or erroneous transactions, the Customer must not let other people
use the Bank Card and never take advice from strangers while using it. The Customer must
keep his PIN and TPIN secret and confidential since they are important means of protection
for the Customer and his/her accounts. In the event of unauthorized use of the Bank Card or
PIN and TPIN, there is a risk that the Customer would lose the funds held in his/her accounts
(and the available amount of the overdraft facility). The Customer may change his/her PIN
at any time at ATMs or through Citibank Online or CitiPhone, and TPIN - through CitiPhone.
If the Bank Card has been lost or stolen or if the Customer suspects that the Bank Card
has been lost or stolen, or if there is a risk of unauthorized use of the Bank Card, as well as
in the events when the Bank Card has been damaged or the Customer’s name or surname
has been changed, the Customer shall notify Citibank thereof immediately by calling the
CitiPhone number indicated on the back of his/her Bank Card or by contacting a Citibank
branch. Citibank may block the Customer's Bank Card if the Customer is in breach of Bank
Card usage rules or if Citibank reasonably believes that there is a risk of unauthorized use of
the Customer's Bank Card.

Citibank shall be liable for loss, damage or expenses incurred by the Customer in the event
the Bank Card has been lost or stolen or PIN or TPIN has become known to a third party,
or in the event of the Customer’s erroneous transactions with the use of the Bank Card, as
provided by applicable law and Section 18 below.

Once the Bank Card has been reported lost or stolen, Citibank will block the Bank Card and
may issue a replacement Bank Card to the Customer.

The Customer understands that if a wrong PIN is entered at an ATM or a merchant's point-
of-sale terminal three consecutive times, the ATM/merchant may block and retain the Bank
Card. If the Bank Card is blocked and/or retained by an ATM or a merchant, the Customer
must report this to Citibank in the procedure established for lost or stolen Bank Cards.

The Bank Card's expiry date is indicated on the front of the Bank Card. Upon expiration of the
Bank Card, Citibank may issue a new Bank Card to the Customer.

The Bank Card is the property of Citibank and must be returned to Citibank upon its first
demand. For the purpose of compliance with applicable laws and regulations or if Citibank
reasonably believes that there is a risk of unauthorized use of the Customer’s Bank Card,
Citibank may, at any time, cancel, block or suspend the use of any Bank Card, or deny the
Customer the renewal, replacement or issue of a new Bank Card. In particular, Citibank may
block or suspend the use of the Bank Card if the Customer does not comply with applicable
laws and requlations, this Banking Services Agreement or Citibank’s requirements, rules and
procedures, or for the purpose of ensuring compliance with applicable anti-money laundering
and terrorist financing regulations.

If the Customer intends to use the Bank Card outside of Russia, he/she needs to notify Citi-
bank thereof via CitiPhone and check the possibility of using the Bank Card in the country of
intended use in order to prevent the Bank Card from being blocked by Citibank to minimise
the risk of its unauthorized use.

Banking Transactions

This Section describes banking transactions that the Customer may effect in respect of the ac-
counts opened in his/her name at Citibank. With a view to improve the quality of service or for
technical or commercial reasons, Citibank may amend the list of banking transactions that the
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Customer may effect in respect of his/her Citibank accounts. The Customer may effect debit trans-

actions in respect of his/her Citibank accounts within the cash balance in the accounts and the

available overdraft facility (less the amount of any transactions effected by the Customer but not
yet charged to his/her account). The Customer understands that certain banking transactions
effected by the Customer in respect of his/her Citibank accounts may be subject to limitations

(e.g. limitations on the type or amount of transaction) as may be imposed by applicable laws,

regulations or internal rules and procedures of Citibank and/or other banks, financial institutions

and/or payment systems through which such transactions are processed.

Cash withdrawals and deposits

7.1. The Customer may make cash withdrawals from and deposits into his/her Citibank current
and savings accounts at Citibank branches, ATMs, and other banks and financial institutions
if they provide such services and subject to the rules and procedures of such banks and
financial institutions.

7.2. The Customer may withdraw or deposit cash in the currency of the respective account or
in other currencies as may be used at a particular point of service. If the currency of the
transaction is different from the currency of the respective account, the transaction amount
will be converted into the currency of the account at Citibank's exchange rate applicable on
the date of transaction (in the case of transactions through Citibank's ATMs or branches)
or at the exchange rate applied by the bank, financial institution or payment system through
which such transaction is processed.

7.3. The Customer can make deposits at Citibank ATMs using his/her Bank Card and PIN and fol-
lowing the instructions appearing on the ATM screen. Only banknotes may be used for ATM
deposits. Cash will only be credited to the Customer's account upon its authentication and
counting by the ATM and/or Citibank employees. Once cash has been deposited at an ATM,
the ATM will print out a transaction report. If Citibank detects any counterfeit banknotes
deposited at an ATM, such counterfeit banknotes will be withdrawn and sent by Citibank to
the appropriate law enforcement authorities for further investigation, and Citibank will not
replace such banknotes. Citibank will credit the Customer’s account with the actual deposit
amount less any counterfeit banknotes.

7.4. Fees, commissions and other charges applicable to cash withdrawals and deposits at Citibank
ATMs and branches are set out in the Tariffs. The Customer understands that other banks,
financial institutions and/or payment systems may impose their own fees, commissions
and charges for similar services provided by them.

Funds transfers and payments

7.5. The Customer may transfer funds between his/her Citibank accounts at Citibank branches,
ATMs, or through Citibank Online, CitiPhone or such other channels as may be established by
Citibank. In the event the Customer transfers funds between accounts denominated in differ-
ent currencies, the amount of such transfer will be converted into the currency of the target
account at Citibank's exchange rate applicable on the date the transaction is processed by
Citibank.

7.6. The Customer may make payments from his/her Citibank current and savings accounts to
the bank accounts of third parties. The Customer may make payments in favour of third
parties in roubles or foreign currencies subject to applicable laws, regulations, and Citibank's
internal policies and procedures. The Customer may make payments in favour of third par-
ties from his/her Citibank accounts at Citibank branches, ATMs, or through Citibank Online,
CitiPhone or such other channels as may be established by Citibank. If a payment requires
that the payee be first added to the payee list, such payee may be added through the use
of Citibank Online. Where an amount is paid to an account denominated in a currency other
than that of the source account, such amount will be converted into the currency of the tar-
get account at Citibank's exchange rate applicable on the date the transaction is processed
by Citibank.

7.7. The Customer may give Citibank a standing order for recurring transfers or an order for a fu-
ture date transfer. Subject to the sufficiency of funds in the respective Customer's account,
Citibank will carry out such instructions on the date(s) specified by the Customer therein.

7.8. All funds transfer instructions must be given to Citibank in such form and manner as pre-
scribed by Citibank. Any transfer of funds from the Customer’s account will be made exclu-
sively on the basis of the Customer’s request, and payment documents required for such
banking transaction will be prepared and signed by Citibank. Citibank will not be responsible
for any errors or omissions made by the Customer or for the duplication of any instruction
given by the Customer and may act on any instruction basing solely on the account number,
even if the name of the account holder is misstated. If the Customer informs Citibank that
he/she wishes to recall, cancel or amend any instruction given to Citibank by the Customer,
Citibank will use reasonable efforts to comply with the Customer’s request.

7.9. Inthe event of insufficient funds in the Customer’s account, Citibank may refuse to act on the
Customer's funds transfer instruction. Citibank will not be obligated to make partial funds
transfers and/or payments, unless required by applicable law.

7.10. The Customer’s funds transfer instructions will be carried out by Citibank no later than the
first business day following the date of receipt by Citibank of a duly issued funds transfer
instruction together with other necessary documents, if any, unless a later execution date is
specified by the Customer. Citibank may carry out the Customer’s funds transfer instruction
on the date of receipt of a duly issued funds transfer instruction together with other neces-
sary documents, if any.

7.11. Payments and transfers from other banks and financial institutions in favour of the Customer
will be credited by Citibank to the respective account of the Customer (net of any costs and
expenses related to such payments or transfers) no later than the first business day follow-
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7.13.

7.14.

7.15.

7.16.

717,

ing the day on which Citibank receives such funds in its account with a correspondent bank or
a clearing system. Citibank may credit such payments or transfers to the Customer’s account
immediately upon receipt of advice note in electronic form from the clearing centre or other
settlement agent.

Foreign currency payments and transfers from the Customer’s Citibank accounts to third
party accounts at other banks and financial institutions (whether in or outside Russia) will
be made subject to holidays and non-business days in Russia and in the country where such
foreign currency funds are cleared and/or credited.

Citibank will execute all Customer’s payment orders or instructions in good faith and with
reasonable care in accordance with banking standards and practices, and may use any com-
munication, clearing or payment systems, intermediary banks or other persons in its rea-
sonable discretion. Citibank will act based on the applicable rules and requlations of such
communication, clearing or payment systems and intermediary banks.

Citibank's responsibility for the transfer of funds from the Customer’s Citibank account on
the Customer’s instruction will cease upon the debiting of Citibank's account with a corre-
spondent bank or a clearing centre. Citibank’s responsibility for the crediting of funds to the
Customer's Citibank account will only arise upon the final crediting of funds to Citibank's
account with a correspondent bank or a clearing system.

In order to comply with applicable laws and regulations and ensure the security of the
Customer's banking transactions, Citibank may at its sole discretion establish such
procedures as are necessary to identify the Customer, his/her representative, bene-
ficiary or beneficial owner, and the rules and requirements concerning the necessary
documents submittable in order to carry out transactions in respect of the Customer's
Citibank accounts. Such procedures and rules may vary depending on transaction types and
communication channels, and the Customer undertakes to strictly follow the procedures and
rules established by Citibank. Citibank undertakes to exercise reasonable care in examin-
ing the Customer’s documents, including payment orders, instructions or communications;
Citibank is not obliged to take any further steps in order to identify, or ascertain the powers
and authority of, the person giving such payment orders, instructions or communications,
and is responsible for losses resulting from its compliance with forged payment orders, in-
structions or communications or the presentation of false identity documents only if they
could be detected by it with the exercise of reasonable care and diligence. In order to ensure
the security of the Customer’'s banking transactions, Citibank may, but is not obliged to,
request confirmation of any transfer instruction by calling the contact phone number provid-
ed by the Customer and may suspend the execution of the Customer’s transfer instruction
until such confirmation is received. Citibank may, in its discretion, suspend the execution of
a payment order or instruction, if Citibank has reasonable doubts concerning its content,
the powers and authority of the issuing person, origination or compliance with applicable
rules and procedures, and will promptly notify the Customer of its decision. Acting in pursu-
ance of applicable anti-money laundering and terrorist financing regulations, Citibank may
request the Customer to provide documents or information as required to identify his/her
transactions involving cash or other assets, and refuse to execute the Customer’s transac-
tion instructions, except for transactions relating to the crediting of funds received in the
Customer's account.

The Customer agrees that erroneous credit entries to the Customer's account may be an-
nulled (cancelled) by Citibank by means of reverse entries made without prior notice to the
Customer.

The Customer understands that, in some cases, Citibank may be required by applicable laws
and regulations to debit the Customer’s accounts without any order or instruction from the
Customer.

Payment for Goods and Services

7.18.

The Customer may buy goods and services using the Bank Card at various point-of-sale
terminals or other devices installed by the merchants authorized to accept the Bank Cards
as payment. For security purposes, Citibank may impose various restrictions on certain types
of Bank Card transactions, including transaction refusal, at some point-of-sale terminals or
other devices installed by the merchants.

7.19. The Customer's instruction given with the use of the Bank Card, which is an electronic means

of payment, will be revoked by the Customer canceling the Bank Card transaction.

Card-to-card transfers
7.20. The Customer may transfer funds to his/her or third parties’ bank accounts using the corre-

sponding bank card number as the sole requisite banking detail of the recipient. The sender’s
requisite banking detail may be represented by the bank account number or by the bank card
number. The technicalities of such type of transfer are determined by Citibank. Banks usually
debit funds from and credit funds to, respectively, the sender’s and the recipient’s primary
accounts (i.e., the accounts the sender’s and the recipient’s cards are linked to). Where
such transfer is made through Citibank, funds are debited from either the rouble current
account or the rouble savings account (at the Customer’s choice) and credited to the rouble
current account.

7.21. Where the said sole requisite banking detail (i.e., the bank card number) is used to initiate a

transfer, the recipient’s other banking details are not requested and, accordingly, not taken
into account. The crediting of funds to the bank account is deemed final.

7.22. No claim shall be made against the bank if the sender’s intentions do not coincide with the

requisite banking detail actually provided (an “erroneous transfer). Where this is the case,
the sender should bring an action at law against the recipient (for whom this money rep-
resents unjust enrichment). Citibank will not assist the sender in reversing an erroneous
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transfer.

7.23. Citibank may set certain limits for outgoing and incoming transfers.
7.24. The Customer understands that the recipient’s bank card may be inactive, blocked or other-

wise unavailable for use, in which case the transfer will be refused.

FX Order Watch®
7.25. FX Order Watch® is a service which allows the Customer to place a conditional order or
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a combination of conditional orders for transfer between two of his/her current and/or sav-
ings accounts denominated in different currencies. The debit currency of a simple order, or
of the first order in a combination of orders, is the base currency, the credit currency is the
alternate currency.

To place a conditional foreign exchange order, the Customer must submit an application in
the form as appropriate for the chosen service channel. The Customer must maintain current
and/or savings accounts in the base and alternate currencies matching those in his/her con-
ditional order. The base currency account balance must be such as to meet the conditional
order. Conditional orders are available for a minimum of U.S.$ 1,000 or its base currency
equivalent, and a maximum of U.S.$ 500,000 or its base currency equivalent. Citibank may
determine a list of the channels which the Customer may use to place, change or delete his/
her conditional orders, and the form of application for each such channel.

When the Customer places a conditional order or a combination of conditional orders, Citi-
bank will place a hold over the transaction amount in the base currency until the first condi-
tional order is executed or the orders are deleted by the Customer or cancelled by the system
upon expiry. When the second conditional order or the second and third conditional orders
in the combination of orders is/are activated, the amount credited in the alternate currency
will be placed on hold in the account until the order(s) is/are deleted by the Customer or
cancelled by the system upon expiry or one of the orders is executed. The amounts on hold
will not be available for further transactions or withdrawal by the Customer until such time as
the conditional order is executed, deleted by the Customer or cancelled by the system upon
expiry.

Any conditional order will be subject to an applicable FX Order Watch® commission (spread)
payable to Citibank and determinable by a difference between the specified Watch Rate and
the calculated Exchange Rate. The Watch Rate and the Exchange Rate will be advised to
the Customer at the time of conditional order confirmation. The applicable commission and,
accordingly, the actual Exchange Rate are always determined by the debit amount, the or-
der placement channel, the Customer’s bank service package and the time of application.
The commission is quoted in the credit currency.

A conditional order will be executed when the exchange rate in the spot market, which, for
these purposes, is treated as being open continuously from 5:00 a.m. (Sydney time) on
a Monday in any week to 5:00 p.m. (New York time) on the Friday of that week, reaches
the specified Watch Rate. A decision to execute the order will be based on information that
Citibank has on the latest price movements in the spot market. As a source of information
on price movements, Citibank may use data from Reuters or, if the required data is not avail-
able for any reason, a similar system.

When a conditional order is executed, the transaction amount will be credited to the Custom-
er's account in the alternate currency. This normally happens immediately, but in any event
within one (1) business day from the time the spot market exchange rate matches the Watch
Rate. It is not possible to roll transactions over or otherwise place a new order using the
transaction amount without having first received the transaction amount in the Customer’s
account. It is not possible to enter into forward transactions (where the execution price
and term/tenor are pre-determined regardless of market movements) using the FX Order
Watch® service. All orders are executed at the Exchange Rate determined at the time of
order and only when the spot market exchange rate matches the specified Watch Rate (i.e.
the time of order execution depends on market movements).

When the current Exchange Rate to convert the alternate currency back into the base cur-
rency fluctuates due to market conditions, there is a risk of loss of the original debit amount
in the base currency due to an exchange rate loss. The amount the Customer receives at
maturity, when its value is calculated in the base currency, may be lower than the amount
he/she originally deposited. Regardless of the Exchange Rate fluctuations due to market
conditions, there is a risk of loss of the original amount because the Exchange Rate applied
for converting a foreign currency back into the base currency includes Citibank's foreign ex-
change commission (spread). Once the Watch Rate is matched, the order cannot be changed
or deleted.

If the Customer wishes to change or delete a conditional order prior to its execution or can-
cellation by the system, he/she can do so by submitting an application in the form as appro-
priate for the chosen service channel. The original conditional order will remain live until the
Customer has received confirmation that the order has been changed or deleted. In the case
of a simple order or the first order in a combination of orders, changes can be made in the
following fields: the base currency amount to be sold or the alternate currency amount to be
purchased, the Watch Rate or the Exchange Rate, and the tenor. In the case of the second
and third orders, the following fields can be changed: the Watch Rate or the Exchange Rate
and the tenor. In the case of the second order, the following fields can also be changed: the
base or alternate currency amount to be sold or the alternate or base currency amount to be
purchased. It is not possible to change the type of order, the type of order combination and
the accounts earlier selected for the purchase and sale of currency. Citibank may determine
the list of changeable parameters in different channels. A FX order may only be placed,
executed, cancelled, changed or deleted on weekdays, Monday through Friday.



7.26. When placing a conditional order or a combination of conditional orders, the Customer se-
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lects the tenor of the order combination and the following parameters for the first order:

(i) the type of order;

(ii) the source account in the base currency and the target account in the alternate curren-
cy:

(iii) the debit amount in the base currency or the credit amount in the alternate currency;

(iv) the Exchange Rate or the Watch Rate.

For the second and third orders, the Customer selects the following parameters:

(i) the type of order;

(i) the debit or credit amount in the base or alternate currency (for position opening orders
only);

(ii) the Exchange Rate or the Watch Rate.

The tenor of an order or a combination of orders may be selected as follows:

(i) until the next business day (until 5:00 a.m. on the selected day, Moscow time);

(ii) until the first business day of the next week (until 5:00 a.m. on the selected day, Moscow
time);

(iii) until the first business day of the next month (until 5:00 a.m. on the selected day, Mos-
cow time);

(iv) until a selected business day (until 5:00 a.m. on the selected day, Moscow time);

(v) until deleted at the Customer's request (not limited in time).

Citibank may determine the list of tenors available for selection in different channels.

When placing a conditional order, the Customer may, at his/her discretion, select either the

Exchange Rate, or the Watch Rate. If one of the two values is entered, the other will be cal-

culated automatically:

(i) The Watch Rate is the rate which, if exceeded by the global spot foreign exchange mar-
ket rate, triggers the execution of the conditional order. If the Customer selects the
Watch Rate, the Exchange Rate will then be determined as the Watch Rate plus any
commission (spread).

(ii) The Exchange Rate is the actual rate, inclusive of any commission (spread), at which the
Customer's funds will be converted if the order is executed. If the Customer selects the
Exchange Rate, the Watch Rate will then be determined as the Exchange Rate less any
commission (spread).

The Customer may choose from the following order types:

(i) "Take Profit Order to Open Currency Position” — a conditional order to buy currency at
an Exchange Rate more advantageous than the current Exchange Rate;

(ii) "Stop Loss Order to Open Currency Position” - a conditional order to buy currency at an
Exchange Rate less advantageous than the current Exchange Rate;

(ii) "Take Profit Order to Close Currency Position” - a conditional order to buy the base
currency at an Exchange Rate more advantageous than that in the alternate currency
position opening order;

(iv) “Stop Loss Order to Close Currency Position” - a conditional order to buy the base
currency at an Exchange Rate less advantageous than that in the alternate currency
position opening order.

Citibank may determine the list of orders available in different channels. The current Ex-

change Rate for an order is determined based on global spot foreign exchange market rates

to which an FX Order Watch® commission is applied by Citibank.

A simple order. The Customer only places one order. The type of order may be selected as

Take Profit Order to Open Currency Position in alternate currency or Stop Loss Order to

Open Currency Position in alternate currency. The Exchange Rate must correspond to the

order type selected.

A combination of orders. Apart from a simple order, the Customer may select the following

combinations of orders:

(i) "If Done" - the simultaneous placing of two conditional orders. The first order may cor-
respond to one of the types of simple order for alternate currency position opening. The
second order for the purchase of base currency by the Customer may correspond to the
order types Take Profit Order to Close Currency Position or Stop Loss Order to Close
Currency Position in the alternate currency. The Exchange Rate for each order must
correspond to the order types selected. The second order may only be executed after
the first one;

(ii) "One Cancels the Other" - the simultaneous placing of two conditional orders, each
of which may correspond to one of the simple order types. Both the orders may open
an alternate currency position, or the second order may open a base currency position.
The Exchange Rate for each order must correspond to the order types selected. If one
order is executed, the other is cancelled;

(iii) “If Done One Cancels the Other” - the simultaneous placing of three conditional or-
ders. The first order may correspond to one of the types of simple order for alternate
currency position opening. The second and third orders may correspond to the order
types Take Profit Order to Close Currency Position or Stop Loss Order to Close Currency
Position. If the first order for the purchase of alternate currency by the Customer is
executed, the second and third orders are activated representing the One Cancels the
Other combination of orders for the purchase of base currency by the Customer.

Citibank may determine the list of combinations of orders available in different channels.
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The Customer may, at his/her discretion, specify the following for a position opening order:

(i) The debit amount, in which case the credit amount will be determined based on such
debit amount and the Exchange Rate calculated or specified;

(ii) The credit amount, in which case the debit amount will be determined based on such
credit amount and the Exchange Rate calculated or specified.

The debit amounts in the alternate currency for the second and third orders will be deter-

mined by the credit amount in the alternate currency for the first order (If Done and If Done

One Cancels the Other). The credit amount in the base currency for the second and third

orders will be determined based on the debit amount and the Exchange Rate calculated or

specified for the second and third orders (If Done and If Done One Cancels the Other).

Citibank may determine the list and allowable values of parameters available for selection

in different channels.

A conditional order will be executed during its tenor subject to the following conditions:

(i) Take Profit Order to Open Currency Position - if during the tenor the global spot foreign
exchange market rate becomes more advantageous than the specified Watch Rate for
the purchase of selected currency by the Customer;

(ii) Stop Loss Order to Open Currency Position - if during the tenor the global spot foreign
exchange market rate becomes less advantageous than the specified Watch Rate for
the purchase of selected currency by the Customer;

(iii)Take Profit Order to Close Currency Position - if during the tenor the global spot
foreign exchange market rate becomes more advantageous than the Watch Rate for
the purchase of base currency by the Customer;

(iv) Stop Loss Order to Close Currency Position - if during the tenor the global spot foreign
exchange market rate becomes less advantageous than the Watch Rate for the purchase
of base currency by the Customer.

Using the Bank Card to pay for goods and services via

mobile payment applications

TA mobile Bank Card payment application (the “Mobile App") allows the Customer to pay for
goods and services by using (holding against a reader) the Customer's mobile device with a
contactless chip Bank Card activated for payments via the Mobile App (the “Mobile Device").
In order to pay with a contactless chip Bank Card for goods and services via the Mobile App,
the Customer will need to register for the Mobile App, enter his/her Bank Card details, and
activate the card in the Mobile App by entering the activation code sent by Citibank to the
Mobile Phone Number. After the activation is complete, the Customer’s virtual Bank Card will
be created (the “Virtual Card").

The Customer understands that in order to register him/her for the Mobile App, the Mobile
App operator may require the Customer to accept its terms of use, to register the Customer's
PIN and/or fingerprint, and to provide the Customer's specimen signature, for the purpose
of paying for goods and services with the Virtual Card via the Mobile App. The Customer
may access the Mobile App using fingerprint authentication. In order for the Customer to
use fingerprint authentication, this feature needs to be activated on the Mobile Device, the
characteristic points of a fingerprint need to be saved in its memory, and the fingerprint
authentication feature needs to be separately activated in the Mobile App.

The Customer agrees that the use of his/her Virtual Card when paying for goods and services
via the Mobile App will be consid-ered as proper and sufficient identification of the Customer
and authorization to carry out transactions in respect of his/her accounts in such case.
Citibank may refuse the activation of the Bank Card in the Mobile App.

For the purpose of compliance with applicable laws and regulations or if Citibank reasonably

believes that there is a risk of unauthorized use of the Virtual Card, Citibank may, at any
time, cancel, block or suspend the use of the Virtual Card. In particular, Citibank may block
or suspend the use of the Virtual Card if the Customer does not comply with applicable laws
and requlations, these Terms and Conditions, or Citibank's anti-money laundering require-
ments, rules and procedures. Citibank may block the Virtual Card if it has sufficient grounds
to believe that the Customer will be unable to properly perform his/her obligations under
the Credit Agreement, which may be evidenced by any information, data and/or documents
lawfully obtained by Citibank from the Customer or third parties. Such evidence may include
but is not limited to a failure to perform obligations owed to Citibank, information concerning
the Customer’s failure to perform under any credit or loan made available by any other bank
or person, or information that the Customer’s total monthly payment obligations (towards
prin-cipal and interest) under credits and loans made available by Citibank and any other
bank or person exceed the percentage of the Customer’'s monthly income determined by
Citibank.

Citibank may impose limitations on the amounts of the Customer’s Virtual Card transactions
and/or require that the Customer’s Virtual Card transactions be authorized by PIN entry.
The Virtual Card is an electronic means of payment. For the safe use of the electronic means
of payment, the Customer shall comply with the recommendations set out below. The Cus-
tomer is aware that his/her non-compliance with the recommendations will make the use of
the electronic means of payment unsafe. If the Customer fails to comply with the recommen-
dations, he/she shall be solely responsible for the consequences of the failure to do so.

The Customer undertakes to exercise care when using the Mobile Device and protect it from
unauthorized third party access, which includes keeping it in a secure place.

8.7.2 The Customer undertakes to not write down or otherwise disclose his/her sign-on password
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8.7.3 The Customer undertakes to not let a third party acquire the fingerprint image stored on the
Mobile Device.

8.7.4 The Customer’s PIN for the Mobile App should be secure, impossible to determine or guess.

8.7.5 The Customer undertakes to not let a third party know his/her PIN for the Mobile App.

8.7.6 The Customer gives consent to the processing of his/her personal data and transaction
information:

- which may include their collection, recording, systematization, accumulation, storage,
update, modification, retrieval, use, distribution and transfer, including across borders,
de-identification, blocking, removal, or destruction,

- to both Citibank and OO0 Samsung Electronics Rus Company (“Samsung”) with its office
at 10, Vozdvizhenka St., Moscow, 125009, OGRN 5067746785882, INN 7703608910; to the
relevant payment system, including MasterCard Europe S.A., 198/A, Chausse de Tervuren,
1410 Waterloo, Belgium, and to any third parties that have obtained the personal data and
transaction information as a result of such processing, and to Citibank's and such third par-
ties' agents.
The Customer’s consent also extends:
- to the transfer (including cross-border transfer) by Citibank of the Customer’s personal
data and transaction information under these Terms of Service, including such information
as mobile phone number, e-mail address and banking card details, to the payment system,
Samsung or their affiliates;
- to the receipt/collection by Citibank of the Customer’s personal data and transaction
information from the payment system, Samsung or their affiliates, and to other processing
by Citibank of the personal data and transaction information so received from the payment
system, Samsung or their affiliates, which includes data transfer, including across borders.

8.8. |If the Customer reasonably believes that the security of access to the Mobile App has or may
have been compromised, he/she shall block access to the Mobile App and immediately notify
Citibank thereof by calling the CitiPhone number indicated on the back of his/her Bank Card.

8.9. |If the Mobile Device has been lost or stolen or if the Customer suspects that the Mobile Device
has been lost or stolen, or if there is a risk of unauthorized access to the Mobile App and
unauthorized use of the Virtual Card, the Customer shall notify Citibank thereof immediately
by calling the CitiPhone number indicated on the back of his/her Bank Card.

8.10. Citibank will not be responsible for the safe and secure operation of the Mobile App or its
malfunction, or for any services provided to the Customer by the Mobile App operator.

8.11. The Mobile App may collect and store the Customer's personal data and the details of his/her
fingerprints and Virtual Card transactions.

9. CitiPhone™

CitiPhone is the Citibank telephone banking system which enables the Customer to carry out certain

banking transactions and access certain Citibank banking services over the phone (through

a CitiPhone operator or an interactive voice response system (IVR)). Citigold customers can ac-

cess CitiPhone on a daily basis 24 hours a day. Citibank and CitiOne customers can access Citi-

Phone through an operator on business days between 8 a.m. and 8 p.m. Moscow time, and through

IVR - on a daily basis 24 hours a day. If these Terms and Conditions require the Customer to

immediately notify Citibank of the occurrence of a specific event, the Customer can use CitiPhone

for the purpose of such notification on a daily basis 24 hours a day. The Customer can also use

CitiPhone on a daily basis 24 hours a day if he/she:

- has any problem using the Bank Card and needs help;

- needs to change the ATM withdrawal limit;

- has any problem accessing Citibank Online or using the IVR and needs help;
- needs to have the Bank Card blocked/unblocked or reissued;

- needs to change PIN and/or TPIN.

9.1. The Customer may access CitiPhone services over the phone using his/her Bank Card and
TPIN, or his/her mobile phone contact number provided to Citibank (the “Mobile Phone Num-
ber") and TPIN. The Customer agrees that the use of his/her Bank Card number and TPIN,
or his/her Mobile Phone Number and TPIN, will constitute valid and sufficient confirmation
of the Customer's identity and authority to carry out banking transactions in respect of the
Customer's accounts by means of CitiPhone.

9.2. The Customer may use CitiPhone to transfer funds and make payments out of his/her Citi-
bank accounts, obtain account information and information on available Citibank products,
services and rates, report lost or stolen Bank Cards, and access other Citibank services. Any
request for documents may only be made through Citibank Online, Citibank branch or such
other channels as may be established by Citibank.

9.3. If faced with a risk of unauthorized use of CitiPhone or technical challenges and/or limita-
tions, Citibank may suspend access to certain services available via CitiPhone until such time
as such risk and/or technical challenges and/or limitations (e.g. consequences of any failure,
instability or interruption of service due to any malfunction of the equipment, power sup-
ply systems and/or communication lines or networks supplied, provided, operated and/or
maintained by third parties) are removed and/or the maintenance work is complete, with or
without prior notice to the Customer. Such technical suspension will not prevent access to
services via other channels available at the time under this Banking Services Agreement.
Acting in pursuance of applicable anti-money laundering and terrorist financing regulations,
Citibank may suspend access to certain banking services available via CitiPhone by giving
prior notice to the Customer in any manner in which the same may be given by Citibank to
the Customer. Such restriction of access does not prevent Citibank from accepting properly
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9.4.

10.

executed payment documents from the Customer in paper form at Citibank branches under
this Banking Services Agreement.

The Customer consents to the transmission of instructions, orders and/or information over
telephone lines (including mobile and other telecommunications) understanding that tele-
phone lines may not always be a secure communication channel, and agrees to carry all risks
associated with a possible confidentiality breach occurring as a result of the use of such
system.

Citi Mobile, Citibank Online

Citi Mobile application is a type of Citibank Online system which should be installed to mobile devic-
es and used on mobile devices via internet connection.

Citibank Online is the Citibank Internet banking system that enables the Customer to carry out
certain banking transactions and access certain Citibank banking services over the Internet 24
hours a day. Citibank Online is a supplementary service provided by Citibank. The Citi Mobile app is
a customized version of Citibank Online that is installed and used on mobile devices with Internet
access.

10.1.

10.2.

10.3.

10.4.

10.5.

10.6.

10.7.

10.8.

10.9.

The Customer may access Citibank Online/Citi Mobile app using a computer or other devices
that support them, provided there is Internet connection. It is recommended to install Citi
Mobile application to mobile device provided that mobile device is connected to internet.
To access Citibank Online/Citi Mobile app, the Customer will need to set up a User ID and a
Password following the instructions published on Citibank's website at www.citibank.ru. Re-
quirements concerning the equipment and software required for the use of Citibank Online/
Citi Mobile app are indicated on the above website.

The Customer agrees that the input of his/her User ID and Password when signing on to
Citibank Online/Citi Mobile app will constitute valid and sufficient confirmation of the Cus-
tomer's identity for the purpose of executing his/her transaction instructions in respect of
the account and accessing other services made available through the use of Citibank Online/
Citi Mobile app. The Customer further agrees that, in the case of Citibank's any other in-
ternet-based system, the input of the Customer’s passport number (or his/her Bank Card
number or his/her Citibank credit card number) and a one-time password ("OTP") sent by
Citibank to the Customer’s Mobile Phone Number will constitute valid and sufficient confir-
mation of the Customer’s identity for the purpose of acceptance of an electronic document
in such system.

The Customer may access Citi Mobile app using Fingerprint (Touch ID/Fingerprint sensor)
Authentication that verifies the identity of the Customer. Touch ID/Fingerprint sensor is
available for selected mobile devices and enables access to the list of accounts and trans-
action history without the need to use the Customer’s User ID and Password for accessing
Citi Mobile app. In order to use Touch ID/Fingerprint sensor, such functionality needs to be
activated on a mobile device, the characteristic points of a fingerprint need to be recorded,
and such function needs to be separately activated in Citi Mobile app. Citi Mobile app does
not collect, store or use any information on the Customer’s fingerprints.

Push Notifications in Citi Mobile allow the Customer to receive real-time information about
his/her account transactions on a mobile device.

Citi Mobile Push Notifications is a service available within the scope of Citibank Alerting Ser-
vice and may be activated and deactivated by the Customer after signing on to Citi Mobile
app with his/her User ID and Password. Authentication by User ID and Password is required
in order to get access to all Citi Mobile app functionalities.

By activating Push Notifications, the Customer agrees that his/her account balance and
transaction information will be displayed on the mobile device without authentication by User
ID and Password or Touch ID/Fingerprint sensor.

The Customer undertakes to protect access to the mobile device on which the Citi Mobile
app is installed. The Customer undertakes to exercise care when using the mobile device and
protect it from unauthorized third party access. The Customer understands that if a third
party has access to the mobile device, such third party may obtain access to the information
displayed on the mobile device. The Customer understands that if a third party acquires the
fingerprint recorded on the device, such third party may obtain access to the list of accounts
and the transaction history.

If the Customer reasonably believes that the security of access to Citibank Online/Citi Mobile
app has or may have been compromised, he/she must block access to Citibank Online/Citi
Mobile app on the mobile device deactivate Push Notifications (if activated), and immediate-
ly notify Citibank thereof by calling CitiPhone.

If there is a risk that the security rules relating to Customer data disclosure or processing
have been violated, Citibank may deactivate Push Notifications and Touch ID/Fingerprint
sensor on its own, without involving the Customer.

10.10. The Customer can disable Touch ID/Fingerprint sensor in Citi Mobile app at any time and sign

10.11.
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on to the app using his/her User ID and Password.

If faced with a risk of unauthorized use of Citibank Online/Citi Mobile app or technical chal-
lenges and/or limitations, Citibank may suspend access to certain services available via Citi-
bank Online/Citi Mobile app until such time as such risk and/or technical challenges and/
or limitations (e.g. consequences of any failure, instability or interruption of service due
to any malfunction of the equipment, power supply systems and/or communication lines or
networks supplied, provided, operated and/or maintained by third parties) are removed and/
or the maintenance work is complete, with or without prior notice to the Customer.

Acting in pursuance of applicable anti-money laundering and terrorist financing regulations,
Citibank may suspend access to certain banking services available via CitiPhone by giving



prior notice to the Customer in any manner in which the same may be given by Citibank to
the Customer. Such restriction of access does not prevent Citibank from accepting properly
executed payment documents from the Customer in paper form at Citibank branches under
the Banking Services Agreement.

Acting in pursuance of applicable anti-money laundering and terrorist financing regulations,
Citibank may suspend access to certain banking services available via Citibank Online/Citi
Mobile app by giving prior notice to the Customer in any manner in which the same may
be given by Citibank to the Customer. Such restriction of access does not prevent Citibank
from accepting properly executed payment documents from the Customer in paper form at
Citibank branches under this Banking Services Agreement.

Such technical suspension will not prevent access to services via other channels available
at the time under the Banking Services Agreement.

10.12.Due to the fact that the Internet and mobile telecommunications are not absolutely secure
communication channels, the Customer confirms that he/she understands and accepts all
risks associated with a possible security breach in the transmission of any instructions and
information with the use of Internet/mobile telecommunication technologies.

10.13.The parties agree that any electronic documents signed by the Customer in Citibank Online
or in Citibank’s any other internet-based system with his/her simple electronic signature,
created and used in the manner prescribed by Citibank, shall be of equal validity with paper
documents signed with the Customer's handwritten signature. The Customer agrees that his/
her sign-on Password to Citibank Online or an OTP sent by Citibank to the Customer’s Mobile
Phone Number shall be deemed his/her simple electronic signature where such Password
or OTP is entered to confirm an electronic document in Citibank Online or in Citibank's any
other internet-based system. Citibank Online or Citibank's any other internet-based system
will check the Password or OTP so entered against system records and, if it checks out, the
electronic document confirmed by the Password or OTP shall be deemed signed directly by
the Customer. The Customer shall be obliged to keep his/her Password and/or OTP strictly
confidential.

10.14.For the purpose of compliance with applicable laws and regulations and to ensure the se-
curity of the Customer’s funds, Citibank shall, in real time, publish/post in Citibank Online
information on any charges to the Customer’s accounts made with the use of an electronic
payment means, including those which involve the use of the Bank Card, Citibank Online and/
or CitiPhone, after the charge has been made.

10.15. The publication/posting in Citibank Online of information on charges to the Customer's ac-
counts made with the use of an electronic payment means, including the Bank Card, Citibank
Online and CitiPhone, shall be deemed proper notification of the Customer of charges made
with the use of an electronic payment means under the Banking Services Agreement.

10.16.The Customer can obtain an OTP/activation code using a code generator (in the Citi Mobile
app). In the Citi Mobile app, instead of an OTP/activation code, the Customer shall enter a
key/unlock code for the code generator (in the Citi Mobile app).

11. Citibank Alerting Service

11.1. Citibank Alerting Service enables the Customer to receive information about his/her Citibank
account and account transactions sent to his/her mobile phone number or e-mail address.
The service will be available to the Customer only if paid for in accordance with the Tariffs.

11.2. The Customer may register for Citibank Alerting Service through Citibank Online or Citi-
Phone and select any alerting service currently available. Citibank Alerting Service will auto-
matically send account and/or transaction information to the mobile phone number or e-mail
address provided by the Customer in the format of SMS or e-mail messages as the Customer
elects. (It is the Customer's responsibility to ensure that his/her mobile phone supports the
SMS function and that the Customer is subscribed to the SMS service provided by his/her
mobile operator. The Customer understands that mobile operators may charge a fee for
transmitting SMS messages and that settlements with the mobile operator will be the Cus-
tomer's responsibility.) The Customer may at any time cancel any alerting service through
Citibank Online or CitiPhone.

11.3. If faced with a risk of unauthorized use of Citibank Alerting Service or technical challenges
and/or limitations, Citibank may suspend access to certain services available via Citibank
Alerting Service until such time as such risk and/or technical challenges and/or limitations
(e.g. consequences of any failure, instability or interruption of service due to any mal-
function of the equipment, power supply systems and/or communication lines or networks
supplied, provided, operated and/or maintained by third parties) are removed and/or the
maintenance work is complete, with or without prior notice to the Customer. Such technical
suspension will not prevent access to services via other channels available at the time under
this Banking Services Agreement.

11.4. The Customer consents to the transmission of instructions, orders and/or information via
SMS channels and e-mail understanding that such information transmission channels may
not always be secure, and is aware of all risks associated with a possible confidentiality
breach occurring as a result of the use of such information transmission channels.

12. Account Statement

12.1. A consolidated statement of accounts (the “Account Statement”) will be generated on a
monthly basis to include information on all accounts opened by Citibank for the Customer.
The Account Statement will contain information on the Customer’s account balances as at
the end of the period to which it relates, and information on all transactions carried out in
respect of the Customer’s accounts during such period.
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12.2.

12.3.

13

13.1.

14.

14.1.

The Customer may, upon agreement with Citibank, receive a notification of the availability of
the Account Statement for viewing in Citibank Online (the “Notification of Statement Avail-
ability”) and/or the Account Statement in electronic form at his/her e-mail address and/
or Mobile Phone Number. The Account Statement can be viewed by signing on to Citibank
Online. The Customer may request the Account Statement for a previous period at Citibank
branches or through Citibank Online at any time.

The Customer agrees to carefully check the Account Statement and immediately notify
Citibank of any errors, discrepancies, or questions concerning the information contained in
the Account Statement. If Citibank does not receive such notification within a reasonable
time, the Customer shall be deemed to have accepted and agreed with all information con-
tained in the Account Statement.

Average Monthly Relationship Balances;

Relationship Balance at End of Calendar Month

Citibank may require that the Customer maintain a certain aggregate amount of funds in
his/her Citibank accounts during each calendar month (the “Average Monthly Relationship
Balance"), a certain aggregate amount of funds in his/her Citibank accounts during three
(3) calendar months (the “Average Monthly Relationship Balance for Three Months"), and
a certain aggregate amount of funds in his/her Citibank accounts at the end of a calendar
month (the “Relationship Balance at End of Calendar Month"). The Average Monthly Rela-
tionship Balance, the Average Monthly Relationship Balance for Three Months and the Rela-
tionship Balance at End of Calendar Month shall be referred to as the “Required Balances".
The Average Monthly Relationship Balance is calculated as the sum of daily balances (as at
the beginning of day) in all of the Customer’s Citibank accounts in any given month divided
by the number of days in the respective month. The Average Monthly Relationship Balance
for Three Months is calculated as the average of Average Monthly Relationship Balances for
the last three (3) full calendar months. The Relationship Balance at End of Calendar Month is
calculated as the sum of balances in all of the Customer's Citibank accounts as at the last cal-
endar day of the month, and any insurance premiums/contributions paid under the insurance
savings programs satisfying the requirements set out below in this paragraph. The Required
Balances shall also include balances in brokerage and custody accounts with Citibank, and
balances in all accounts established for the Customer by (a) Citibank, N.A. with its office at
399 Park Avenue, New York, New York 10043, USA, at (i) International Personal Banking in
New York (New York Citibank, N.A. Branch 601 Lexington Avenue, 4th Floor New York, NY
10022, USA), Miami (Miami Citibank, N.A. Branch 201 South Biscayne Boulevard, 1st Floor
Miami, FL 33131, USA), San Francisco (San Francisco Citibank, N.A. Branch One Sansome
Street, 23rd Floor San Francisco, CA 94104, USA) and/or (ii) Citi International Personal Bank
in London (Citi International Personal Bank, Level 19, Citigroup Centre, 25 Canada Square
London, E14 5LB, United Kingdom) and/or (b) Citibank Singapore Limited with its office at 3
Temasek Avenue, #12-00 Centennial Tower, Singapore 039190, at Citibank International Per-
sonal Bank Singapore in Singapore (Capital Square Branch 23 Church Street #07-01, Capital
Square Singapore 049481; Paragon Branch 290 Orchard Road #14-07/09, Paragon Singapore
238859; Orchard Road Branch 40A Orchard Road Mezzanine Level, Singapore 238838) af-
ter the Customer has opened a Citigold account with Citibank and provided Citibank and
Citibank, N.A. and/or Citibank and Citibank Singapore Limited with a letter of interest and
personal data consent in the form as approved by Citibank and/or Citibank, N.A. and/or Citi-
bank Singapore Limited. The Required Balances may vary across the bank service packages
offered by Citibank and be conditional to the availability of such bank service packages. If the
Customer fails to maintain the Required Balances, Citibank may change his/her bank service
package. If the bank service package is changed, the service provided to the Customer shall
be governed by these Terms and Conditions and the Tariffs applicable to the relevant bank
service package starting from the date the change is approved by Citibank, and Citibank shall
give the Customer written notice of such change. If at the date of the bank service package
change the number of supplementary Bank Cards issued to the Customer is in excess of that
allowed within the bank service package prescribed by Citibank, Citibank may cancel the
supplementary Bank Card that was issued last.

The Average Monthly Relationship Balance also includes the amounts of insurance premi-
ums/contributions paid by the Customer under the insurance savings programs unexpired
at the Average Monthly Relationship Balance calculation date as evidenced by the insurance
contract/policy, if the inclusion of such insurance premiums/contributions is provided for by
the relevant Tariffs and/or promotion terms and conditions and if the Customer was an exist-
ing Citibank customer under the Banking Services Agreement at the date of enroliment in the
insurance program. A list of eligible insurance savings programs is published on Citibank's
official website; such programs are an offer of 000 “Strakhovaya Kompaniya “CiV Life".
The Average Monthly Relationship Balance and the Relationship Balance at End of Calendar
Month will include the amounts of insurance premiums/contributions paid under the eligible
insurance savings programs as at the 27th day of each calendar month. No other insurance
products or insurance premiums/contributions that do not satisfy the above requirements
will be included in the calculation of the Average Monthly Relationship Balances and the
Relationship Balance at End of Calendar Month.

Payment of Fees

The Customer undertakes to pay Citibank all fees, commissions and charges applicable to
this Banking Services Agreement and set out in the Tariffs, as well as those applicable to
the Credit Agreement, the credit card agreement, the brokerage agreement, the custody
services agreement, the dual currency deposit master agreement, the safe deposit box
rental agreement and other agreements entered into between the Customer and Citibank.



15.

15.1.

16
6.1

16.2.

16.3.
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17.1.

17.2.

17.3.

18.

18.1.

The Customer hereby consents/accepts that, at such times as specified by this Banking Ser-
vices Agreement and the other agreements referred to above, Citibank will debit the Cus-
tomer’s Citibank current account(s) for any fees, commissions, overdraft interest and other
charges payable by the Customer to Citibank in the amount of the Customer’s obligations
owed to Citibank as at the date of such debit. The Customer gives his/her prior acceptance
and authorizes Citibank to make such debits to his/her account(s) on the relevant dates. In
case of insufficient funds in the Customer’s account wherefrom such fees, commissions and
charges must be debited, the Customer gives Citibank his/her prior acceptance that Citibank
may transfer funds to such account from any of the Customer’s other accounts, including
foreign currency accounts, (and, if necessary, convert the funds to be transferred into the
currency of the account wherefrom such fees, commissions and charges must be debited at
Citibank's exchange rate applicable on the date of transaction) and that Citibank may debit
any of the Customer’s other accounts, including foreign currency accounts, for the amount
of payable fees, commissions and charges (and, if necessary, convert the funds into the
currency of such fees, commissions and charges at Citibank’s exchange rate applicable on
the date of transaction). Citibank's debiting of the Customer’s account(s) in accordance with
the Customer’s prior acceptance is a free supplementary service provided for the Customer's
convenience with an aim to prevent an increase in the Customer's obligations to Citibank.

Set-off

The Customer agrees that Citibank may use any balance in any of the Customer’s accounts
with Citibank (irrespective of the currency of such account(s)) to offset monetary obliga-
tions of the Customer to Citibank (relating to account crediting, payment for the bank's
services, overdraft interest payment) outstanding under this Banking Services Agreement or
under any other agreements or arrangements that have given rise to such monetary obliga-
tions of the Customer to Citibank. For this purpose, the Customer hereby authorizes Citibank
to convert any amounts held in the Customer’s accounts in any currency into the currency of
the Customer’s outstanding obligation at Citibank's exchange rate applicable on the date of
such conversion.

Verification, Monitoring and Recording

The Customer confirms that all information provided by the Customer to Citibank in con-
nection with this Banking Services Agreement, including the information about him/herself,
his/her beneficiary or beneficial owner, is true and correct in all respects and undertakes to
promptly notify Citibank of any changes in the information provided to Citibank. Citibank
may request and receive from the Customer or his/her representative identity documents
and such other documents as are provided for by applicable anti-money laundering and ter-
rorist financing regulations and by the Bank of Russia's regulations adopted in pursuance
thereof. Any change in the Customer's personal information required for the purpose of his/
her identification in accordance with Russian law shall be by way of submitting a change re-
quest in the form prescribed by Citibank. The Customer agrees that Citibank may verify any
information provided by the Customer and authorizes Citibank to conduct such verifications
as Citibank deems appropriate.

The Customer agrees that Citibank may conduct video and electronic monitoring and tele-
phone recording on its premises for the purposes of security and proper customer service
without further notice to the Customer or his/her authorized representatives (and it is the
Customer's responsibility to notify his/her authorized representatives that Citibank may con-
duct such monitoring and recording). The Customer further agrees that telephone, video
and electronic records may be used as evidence in any proceedings.

The Customer agrees that all conversations and communications between the Customer and
a Citibank representative over CitiPhone will be recorded by Citibank for the purposes of
security and proper customer service, and that such records may be used as evidence in any
proceedings.

Compliance with Law

The Customer understands that banking transactions and services provided by Citibank to
the Customer are governed by applicable Russian laws and regulations. (Certain types of
transactions may also be governed by the laws and regulations of foreign countries where
such transactions are effected or processed). Under applicable laws and regulations, Citi-
bank is charged with a number of control responsibilities in relation to certain types of
customer transactions (e.g. foreign currency transactions, cash transactions, possibly
suspicious transactions) and a duty to disclose information regarding customer accounts
and transactions to various government and law enforcement agencies. For this purpose,
Citibank may, from time to time, request the Customer to provide various documents and/or
written explanations, and the Customer agrees to do so upon Citibank's request.

The Customer agrees that if, in the opinion of Citibank, the performance of any transaction in
respect of the Customer's account may result in a breach of applicable laws and regulations,
Citibank may refuse to perform or suspend the performance of the transaction until such
time as the Customer provides to Citibank's satisfaction such documents or other informa-
tion as may be requested by Citibank in connection with the Customer’s transaction.

If the Customer is in breach of applicable laws or Citibank's requirements, rules and pro-
cedures, the Customer’s access to all the functionalities of the Bank Card, CitiPhone and
Citibank Online may be automatically suspended by Citibank until such time as the Customer
remedies such breach in the form and manner acceptable to Citibank.

Security

For the purpose of compliance with applicable laws and regulations and to ensure the se-
curi-ty of the Customer’s funds, Citibank may send to the Customer’s Mobile Phone Number
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18.2.

18.3.

18.4.

18.5.

18.6.

18.7.

SMS alerts of any charges to the Customer’s accounts made with the use of an electronic
payment means, including those which involve the use of the Bank Card, the Virtual Card,
Citibank Online and/or CitiPhone, after the charge has been made. Similar e-mail alerts may
additionally be sent to the Customer’s e-mail address.

The Customer shall provide to Citibank a valid Mobile Phone Number assigned by a Russian
mobile service carrier and ensure that the Mobile Phone Number is constantly available for
incoming SMS messages. The Customer shall be responsible for the authenticity of the Mobile
Phone Number and for the condition and security of the subscriber identity module
(the “SIM-card"). The Customer shall not allow the cloning of the SIM-card, or the receipt,
use and change of the SIM-card and/or the Mobile Phone Number by a third party. If the
SIM-card is changed, the Customer shall immediately report this to Citibank via CitiPhone.
Citibank shall use the Mobile Phone Number provided by the Customer and maintained in
Citibank's systems. If Citibank is not in possession of the valid and authentic Mobile Phone
Number, the Customer’s access to all the functionalities of the Bank Card, CitiPhone and
Citibank Online may be automatically suspended by Citibank and the Bank Card might not be
issued. If the Mobile Phone Number is changed, the Customer shall immediately report this
to Citibank via branch, Citibank Online or CitiPhone in the form as approved by Citibank.
The Customer shall, on a daily basis, sign on to Citibank Online to check the status of all
his/her accounts, including the balance, available balance, account activity, blocked/frozen
transaction amounts, and shall immediately notify Citibank of any errors, discrepancies, or
questions concerning the information contained in Citibank Online.

Citibank may, in its discretion, use the Mobile Phone Number to provide additional security,
which includes more secure use of the Bank Card, CitiPhone and Citibank Online. The Cus-
tomer shall comply with all security requirements of Citibank.

If there is no Customer-initiated activity in the Customer’s accounts for 180 days, the Cus-
tomer's access to all the functionalities of the Bank Card, CitiPhone and Citibank Online may
be automatically suspended by Citibank. In the event of suspension of access to the Custom-
er's accounts, such access can be restored via Citibank Online.

For the safe use of an electronic means of payment (hereinafter includes the Bank Card, the
Virtual Card, Citibank Online and CitiPhone), the Customer shall comply with the recommen-
dations set out below. The Customer is aware that his/her non-compliance with the recom-
mendations will make the use of the electronic means of payment (including the Bank Card,
the Virtual Card, Citibank Online and CitiPhone) unsafe. If the Customer fails to comply with
the recommendations, he/she shall be solely responsible for the consequences of the failure
to do so. The Customer is aware that if he/she is unable to comply with all the safety and
security recommendations set out below, he/she should conduct his/her banking business
via Citibank branches.

18.7.1. If the Customer receives an SMS message, he/she needs to make sure that the message

originates from Citibank or its authorized representative.

If the message:

- Originates other than from Citibank or its authorized representative; or

- Requires an urgent response by the Customer; or

- Requires the Customer to provide, update or confirm his/her personal information, in-
cluding the mother's maiden name or security word, PIN, TPIN, phone number, bank card
details, User ID, Password, etc.; or

- Contains a personal information entry form; or

- Informs the Customer of an unexpected credit to his/her account; or

- Requests the Customer to sign on to Citibank Online using the provided link; or

- Originates other than from Citibank's official phone number provided on its official web-
site,

the Customer should not act in accordance with the message and should immediately report this
to Citibank via CitiPhone.

If the Customer receives an alert of unauthorized access to Citibank Online, he/she should imme-
diately report this to Citibank via CitiPhone.

18.7.2. If the Customer receives an e-mail message, he/she needs to make sure that the message

originates from Citibank or its authorized representative.

If the message:

- Originates other than from Citibank or its authorized representative; or

- Requires an urgent response by the Customer; or

- Requires the Customer to provide, update or confirm his/her personal information, in-
cluding the mother's maiden name or security word, PIN, TPIN, phone number, bank card
details, User ID, Password, etc.; or

- Contains a personal information entry form; or

- Informs the Customer of an unexpected credit to his/her account; or

- Requests the Customer to sign on to Citibank Online using the provided link; or

- Originates other than from Citibank's official e-mail address provided on its official web-
site; or

- Requests the Customer to go to a website using the provided link; or

- Contains mistyped words or manifest spelling errors,

the Customer should not act in accordance with the message and should immediately report this
to Citibank via CitiPhone.
If the Customer receives an alert of unauthorized access to Citibank Online, he/she should imme-
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diately report this to Citibank via CitiPhone.

18.7.3. If the Customer receives a phone call, he/she needs to make sure that the call originates
from Citibank or its authorized representative.

If the caller:

- Requests the Customer to provide his/her mother’s maiden name or security word, ex-
cept where such call originates from Citibank's phone number given on its official website
for the purpose of activating the Bank Card that has been received but not yet activated
by the Customer; or

- Requests the Customer to provide his/her PIN, TPIN, User ID or Password,

the Customer should not disclose his/her personal information and should immediately report such

or any other suspicious call to Citibank via CitiPhone.

The Customer should only contact Citibank at the numbers given on its official website.

18.7.4. When using Citibank Online, the Customer needs to make sure that he/she has accessed
the genuine official website of Citibank and that the computer or other device that pro-
vides Internet access is free from viruses, mal- and spyware, and that there is no unautho-
rized access to the computer from the Internet or a local area network.

It is not allowed to sign on to and use Citibank Online if:

- The website is not the genuine official website of Citibank; or

- The Customer has not personally entered Citibank's website address in the browser ad-
dress bar, or the website has been accessed via a link; or

- The computer or other device that provides Internet access is not free from viruses,
mal- or spyware; or

- There is unauthorized access to the computer from the Internet or a local area network;
or

- Citibank's website does not operate in the protected mode or the padlock icon is not
displayed on the webpage; or

- TPIN is requested.

A password for Citibank Online should be secure, impossible to determine or guess, consist of

letters and numbers, contain upper- and lowercase letters, and be a minimum of six characters. It

is not permitted to write down or otherwise disclose the password. The Customer should change
his/her password regularly, at least every 60 days, and never use the same password twice. It is
not permitted to sign on to and use Citibank Online from a public computer or from any place with
public Internet access and in the presence of third parties. When signing on to Citibank Online,
the Customer should check the last logon date and time, and in the event of unauthorized access
report this to Citibank via CitiPhone. The Customer should sign off in the prescribed manner. It is
not permitted to close the browser without signing off. If the Customer did not sign on to Citibank

Online but received a sign-on alert, he/she should immediately report this to Citibank via Citi-

Phone. If the password has been compromised, the Customer should immediately report this to

Citibank via CitiPhone.

Citibank may collect any data in respect of the computer used to sign on to Citibank Online. If

requested by Citibank, the Customer will install a software agent on the computer used to sign on

to Citibank Online and/or authorize the use of any computer used to sign on to Citibank Online via

CitiPhone or as otherwise required.

18.7.5. Upon receipt of the Bank Card, the Customer should immediately sign the card on the
reverse. The Customer should at all times keep the Bank Card in a safe place where it is
inaccessible to, and prevent its unauthorized use by, third parties. The Bank Card should
only be used for its intended purpose. The Customer should prevent the use of slips and
other documents showing the number of his/her Bank Card and/or Citibank account, by
third parties. The Customer is recommended not to maintain in his/her primary current
account (primary account for Bank Card settlements) a balance higher than that which
the Customer may need in the near future for his/her Bank Card transactions.

The Customer is recommended to use his/her Bank Card at Citibank ATMs. Where a
non-Citibank ATM is used, Citibank is not responsible for the safe use of such ATM. It is
not permitted to use the same Bank Card to access the ATM area and to operate the ATM.
Before using the ATM, the Customer should make sure that the ATM is located in a safe
place and does not have any unusual or non-standard devices on the keypad, card entry
slot and regions above the display and keyboard area. It is not permitted to use the ATM if
it is located in an unsafe place or has any unusual or nonstandard devices on the keypad,
card entry slot or regions above the display and keyboard area. The Customer should
not use the ATM if there are third parties in immediate proximity thereto. The Customer
should enter PIN quickly, use more than one finger, and cover the keypad with his/her
other hand.

When using the Bank Card online, the Customer should make sure that he/she is visiting
a safe website and that the computer or other device that provides Internet access is free
from viruses, mal- and spyware, and that there is no unauthorized access to the computer
from the Internet or a local area network.

It is not allowed to use the Bank Card online if:

- The website is not safe; or

- The computer or other device that provides Internet access is not free from viruses,
mal- or spyware; or

- There is unauthorized access to the computer from the Internet or a local area network;
or

- The website does not operate in the protected mode or the padlock icon is not displayed
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on the webpage; or
- PIN is requested.

The Customer’s PIN and TPIN should be secure, impossible to determine or guess. It is not per-

mitted to write down or otherwise disclose PIN or TPIN. The Customer should change his/her PIN

and TPIN regularly, at least every 60 days, and not use the same PIN or TPIN over and over again.

It is not permitted to use the Bank Card online if the Internet is accessed from a public computer or

from any place with public Internet access and in the presence of third parties. If there are signs of

unauthorized use of the Bank Card or its details, the Customer should immediately report this to

Citibank via CitiPhone. The Customer should sign off in the prescribed manner. It is not permitted

to close the browser without signing off. If the Customer did not make any Bank Card transaction

but received a transaction alert, he/she should immediately report this to Citibank via CitiPhone.

If PIN or TPIN has or may have become known to a third party or if the Bank Card has been retained

by the ATM, the Customer should immediately report this to Citibank via CitiPhone.

18.8. If the Customer did not make a particular account transaction but receives an alert, or other-
wise becomes aware, of such unauthorized/unconsented transaction, he/she shall immedi-
ately report this to Citibank via CitiPhone. If the electronic means of payment is lost and/or
used without the Customer's consent, the Customer shall deliver written notice thereof to
Citibank on the form provided for the purpose immediately upon discovery of the same but
no later than the day following the day of Citibank's unauthorized transaction alert. However,
in exceptional cases, where Citibank recognizes the reason for failure to meet the above
deadline as valid due to the Customer’s personal circumstances, the Customer’s notice may
be considered by Citibank, but in any event such notice shall be delivered to Citibank within
fourteen (14) days of Citibank's unauthorized transaction alert.

18.9. The Customer shall be solely responsible for compliance with all the requirements concern-
ing the use of the electronic means of payment (including the Bank Card, the Virtual Card,
Citibank Online and CitiPhone) referred to above in this Section. If the Customer fails to
comply with the said requirements and such failure to comply results in unauthorized activity
in the Customer’s account, the Customer shall be responsible for the consequences of such
unauthorized activity.

18.10.The Tariffs sets forth a daily limit for ATM cash withdrawals. Citibank shall not accept the
Customer's claims in relation to any transactions totalling in excess of the daily ATM with-
drawal limit. The Customer shall report any and all unauthorized transactions charged to his/
her Citibank accounts to law enforcement authorities. Any consideration of the Customer's
unauthorized transaction claim by Citibank shall not preclude the Customer from reporting
such unauthorized transaction to law enforcement authorities.

18.11. Where the Bank Card is used to pay for goods or services, the identification and authentica-
tion of the Customer will be the responsibility of the Bank Card-accepting merchant. Citibank
shall not be held responsible for any violation of the bank card holder identification and
authentication requirements.

19. Settlement of Disputes

19.1. Notwithstanding that Citibank will strive to ensure that all of the Customer’s transactions
are carried out in compliance with these Terms and Conditions, disputable situations may
arise for various reasons (e.g. communication of inaccurate or incomplete information by
the Customer, data processing errors) and the parties undertake to settle such disputable
situations through amicable negotiations.

19.2. In the event the Customer discovers any disputable situation associated with his/her Citibank
accounts, the Customer will immediately notify Citibank thereof through CitiPhone. If the
disputable situation can not be resolved by a Citibank representative over CitiPhone, Citibank
may request the Customer to submit a written statement of such disputable situation to
a Citibank branch. Citibank undertakes to promptly submit such written statement for con-
sideration by an authorized Citibank officer. The Customer may obtain information regarding
the current status of his/her written statement through CitiPhone.

19.3. Citibank will take every possible step to settle the existing disputable situation within the time
prescribed by applicable law and Citibank's or payment system’s rules, and will inform the
Customer of the results of its investigation. Citibank may ask the Customer to meet an autho-
rized Citibank officer in person in order to settle the disputable situation. Where necessary,
Citibank may involve various experts and specialists with relevant knowledge and expertise
(whether or not employed by Citibank) in order to settle the disputable situation.

19.4. If a disputable situation is not settled by the parties, the matter will be referred to court as
described below.

20.Term and Termination

20.1. This Banking Services Agreement is made for a term of one (1) year and will automatically
renew thereafter for successive one-year terms. Citibank may give the Customer prior writ-
ten notice of termination of this Banking Services Agreement due to expiration of its term, in
which case no automatic renewal of this Banking Services Agreement will occur.

20.2. The Customer may at any time terminate this Banking Services Agreement by giving written
notice to Citibank and instructing it to transfer funds held in the Customer's accounts with
Citibank to the account(s) at another bank or financial institution, provided that the Custom-
er has no obligations outstanding to Citibank as at the termination date.

20.3. In the event this Banking Services Agreement is terminated for whatever reason, all accounts
opened by Citibank for the Customer will be closed (provided the Customer’s account balanc-
es have been transferred and/or received in cash), the Bank Card issued by Citibank to the
Customer (and any supplementary Bank Cards) will be blocked and revoked, and any debt
owed by the Customer to Citibank (together with accrued interest) will become due and pay-
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able within thirty (30) days of termination of this Banking Services Agreement. Citibank will
disburse to the Customer all balances in the Customer’s Citibank accounts (less the amount
of any debt owed by the Customer to Citibank) or transfer such balances to the account(s)
at another bank or financial institution in accordance with the Customer's instruction. If Citi-
bank is not in receipt of the Customer’s instruction to transfer funds to another bank or finan-
cial institution by the time of termination of this Banking Services Agreement, the Customer
may receive the funds held in his/her Citibank accounts at any Citibank branch upon written
request.

20.3.1. If this Banking Services Agreement is terminated by Citibank on the grounds provided for

20.4.

21

21.4.

21.2.

21.3.

21.4.

21.5.

21.6.

21.7.

by applicable law, Citibank will give the Customer written notice to that effect, and this
Banking Services Agreement will be deemed terminated at the expiration of the time pe-
riod set forth in such notice. If the Customer fails to come to collect the funds held in his/
her account(s) within the time period set forth in Citibank's notice of termination of this
Banking Services Agreement or if Citibank does not receive the Customer's funds transfer
instruction within the same period, Citibank will transfer such funds to a special account
with the Bank of Russia in accordance with applicable law.
The termination of this Banking Services Agreement for whatever reason shall not in any way
affect or change the Customer’s obligations to Citibank that arose prior to such termination
and remain outstanding as at the termination date, nor shall it affect or change Citibank's
rights and remedies granted to Citibank under this Banking Services Agreement with respect
to any of the Customer’s obligations that arose prior to such termination and remain out-
sta.nding as at the termination date.
Miscellaneous

Citibank will not be responsible for any non-performance or improper performance of its
obligations under this Banking Services Agreement if it proves that the proper performance
of such obligations was impossible due to force majeure, which means extraordinary cir-
cumstances unavoidable in the given conditions, including but not limited to the adoption,
publication or change in the interpretation or application of any laws, regulations, decisions,
etc. by governmental or municipal authorities of the Russian Federation or other countries,
the Central Bank of the Russian Federation or central (national) banks of other countries
(including restrictions on currency convertibility or transferability), which would make the
performance of obligations by Citibank illegal or unlawful, as well as sabotage, fire, flood,
explosion, natural calamity, civil commotion, strike or industrial action of any kind, riot, in-
surrection, war or act of government, or any other events beyond the reasonable control of
Citibank (the “Force Majeure Events”). Unless the parties otherwise agree in writing, upon
the occurrence of Force Majeure Events Citibank may suspend the performance of its obliga-
tions under this Banking Services Agreement affected by the Force Majeure Events until such
Force Majeure Events cease to exist.

Neither party may assign or otherwise dispose of its rights and obligations under this Banking
Services Agreement without the other party’s prior written consent, except that Citibank
may assign its rights and delegate its obligations under this Banking Services Agreement to
its subsidiaries or other affiliates, provided that this does not affect the quality of service
provided to the Customer and subject to limitations imposed by applicable law.

The Customer agrees that, to the extent permitted by applicable law, Citibank may at any
time unilaterally modify or amend this Banking Services Agreement. Modifications and
amendments to this Banking Services Agreement made in respect of the Terms and Con-
ditions shall become effective thirty (30) days after publication of the new version of the
Terms and Conditions on Citibank's web site at www.citibank.ru. Modifications and amend-
ments to this Banking Services Agreement made in respect of the Tariffs shall become ef-
fective as of the date of Citibank's relevant decision, provided that such decision may not be
applied retroactively. The Customer may at any time obtain and familiarize himself/herself
with the current version of the Banking Services Agreement at Citibank branches or on Citi-
bank's website at www.citibank.ru. Bank recommends to customer to quarterly check acting
terms and conditions and news related to changes in those on Citibank website. The parties
agree that this Banking Services Agreement may only be modified or amended in the above
procedure and that no other documents, publications, information or advertising materials
(whether written or otherwise) may modify or amend this Banking Services Agreement.
Citibank will be liable to the Customer for losses incurred by the Customer as a result of
Citibank's wrongful acts or omissions. Citibank will be relieved of the liability if the Cus-
tomer's losses were incurred as a result of the Customer’s breach of this Banking Services
Agreement.

The Customer will be liable to Citibank for all losses incurred by Citibank as a result of the
Customer's breach of this Banking Services Agreement or applicable laws and regulations.
The Customer acknowledges and agrees that the obligations of Citibank arising out of or in
connection with this Banking Services Agreement are the obligations of AO Citibank alone
and are not the obligations of Citigroup, Inc. (USA) or any other of its subsidiaries or affili-
ates whether in Russia or abroad.

Citibank will treat information relating to the Customer as confidential, however, the Cus-
tomer agrees that Citibank may transfer and disclose any information relating to the Custom-
er to Citibank's subsidiaries, representative offices, affiliates, agents, or third parties, at the
discretion of any of them and irrespective of their location, for confidential use (including in
connection with the provision of banking services and products, data processing, statistical
accounting, and risk assessment) in accordance with and to the extent permitted by applica-
ble law. Citibank and any of its subsidiaries, representative offices, affiliates, agents, or third
parties, may transfer and disclose any such information as required by law, court order, or a
regulating or law enforcement agency.
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21.8. If any provision of this Banking Services Agreement is or becomes illegal, invalid or unen-
forceable, that shall not affect the validity of any other provisions of this Banking Services
Agreement which shall remain valid to the extent of its legal, valid and enforceable provi-
sions. The execution of amendment agreements to exclude inapplicable provisions from this
Banking Services Agreement will not be required.

21.9. Any failure to exercise or delay in exercising by either party of its rights or remedies under
this Banking Services Agreement will be limited to a specific instance whereto such failure to
exercise or forbearance relate, and will not affect any further exercise of rights or remedies.

21.10.This Agreement will be governed by and construed in accordance with the laws of the Rus-
sian Federation without regard to conflict of laws rules. Disputes between the parties will be
resolved by a court in accordance with Russian law. Suits for the violation of Citibank's rights
will be brought in the Presnensky District Court of Moscow by Citibank.

21.11. This Banking Services Agreement may be executed by the parties in Russian and English but
the Russian version of this Banking Services Agreement shall prevail and shall be used as the
main one in any proceedings.

22. Third Party Services

While using a particular Citibank bank service package, the Customer may receive additional
services, benefits or offers (e.g. discounts at certain hotel chains, restaurants, etc.) as may be
available pursuant to agreements between Citibank and third party providers. Citibank may advise
the Customer of the availability of such additional services, benefits or offers in such manner as
Citibank deems appropriate. The Customer understands that such additional services, benefits or
offers are provided to the Customer by third parties and not by Citibank. Any legal relationship
arising out of or in connection with third party services will be between the Customer and such
third parties.
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