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CobntogeHne HeNPUKOCHOBEHHOCTU YaCTHOM XU3HU

B AO Kb «CutnbaHk»

Hawei uenbto ABNsSeTcs coxpaHeHue Ballero posepus U yBepeHHocT B AO
KB «CutnbaHk» npu UCnonb3oBaHNU Hamn Bawwimnx nepCcoHanbHbIX AaHHbIX.

Y Bac ecTb Bbibop

Kak KnuneHT AO KB «CuTtnbaHk» Bbl nMeeTe BO3MOXHOCTb pellaTb, Kak MoryT
6bITb MCMONb30BaHbI Baln nepcoHanbHble AaHHbIE. B 3TOW CBA3M Mbl NpU3biBaeM
Bac npuHMMaTh Takue peLLeHus, KOTopble MO3BONAT HaMm Npefaratb Bam Kade-
CTBEHHbIe MPOAYKTbI 1 YCAYri, KoTopble ByAyT CAYXWUTb JOCTMXKeHMIO Balumx du-
HaHCOBbIX Liefieit U noTpebHoCTe.

CoXpaHHOCTb NepCOHasbHbIX AaHHbIX
CobntofieHne COXPaHHOCTM Baluux MNepcoHanbHbIX [aHHbIX SBASETCS HaLUUM
npMopUTETOM. Mbl 3alLMLLaEM AaHHYIO MHKHOPMALMIO C MOMOLLBIO (HU3NYECKHX,
3/1eKTPOHHbIX W NPOLeypHbIX Mep NPefoCTOPOXHOCTH, KOTOPble COOTBETCTBYIOT
aHanornyHbIM TpeboBaHNAM 3aKoHOAATeNbCTBA. Mbl 0OyyaeM HaLLMX COTPYAHW-
KOB Hapnexatuum cnocobam ob6paboTku NepcoHanbHbIX AaHHbIX. B cnyyae npu-
B/IEYEHWUS CTOPOHHUX OPraHM3auuin Anst OKasaHWs BCMOMOraTesbHbIX YCIyr, Mbl
Tpebyem OT 3TUX OpraHusaumnii cobnoaeHns KOHMUAEHUMANbLHOCTU Tex Nepco-
HanbHbIX aHHbIX, KOTOPbIE UM NepenatoTCcs.
B cnyyae BO3HMKHOBEHWS BOMPOCOB WK MOXENaHWA OTHOCUTENbHO COBMOAEHMNA
HEMPUKOCHOBEHHOCTH YacTHoOW xu3HM B AO KB «CuTnbaHk», B TOM uyucne ans
UCKMIOYEHNs1 CBOMX MMEH U3 MApKETUHIOBbIX CMIMCKOB, NOXanyncTta, obpatutecb
K cneumnanucty otaena CitiPhone no Tenedoram:
+7 (495) 7757575 B MockBe;
+7 (812) 336 75 75 B CankT-MNeTepbypre;

8 (800) 700 38 38 B apyrux ropogax P®d.

Ba)x<Has nHdopmaums no Hanoroo6a0XxeHuo

B COOTBETCTBMM C HANOroBbIM 3aKOHOAATENIbCTBOM B HEKOTOPbIX Cryyasx Cutu-
6aHK MOXET ABMATLCS HANOroBbIM areHToM KnneHTa v AOoMmKeH yAepXuBaTb 1 ne-
peuncnaTtb B 6100XKeT onpefeneHHble Hanoru ot UMeHn KnueHTa nyTeM Cnucanuns
LleHeXHbIX CPEACTB, HaXOAALLMXCS Ha cyeTax KnueHTa B CuTnubaHKe, v CpeacTs,
nognexatwmx soinnate KnueHty CutmbaHkom. B 3Tux uensix CutnbaHK MoxeT
TpeboBaTb OT KnuneHTa npenocTaBneHns ero MHAWBKUAYaNbHOro HOMepa Hanoro-
nnatenblunka. CUTbaHk Npon3BOAMT HeObXO4MMble pacyeTbl W yaepxaHus no
CTaBKaM M B Mopsigke, NpeayCMOTPEHHOM AeiCTBYIOWMMU 3aKOHOAATENbHbIMM
1 HOPMATMBHBLIMW aKTaMu, ¥ No 3anpocy KnneHTa MOXeT NpefocTaBnaTh KnmeHTy
MHOPMALMIO O TaKUX YAEPXKAHUAX U nnaTexax.

KnueHT 06s13aH yBenomnsaTb CUTMGAHK O CBOEM Pe3uUOeHTCTBE U/Unu HaNoroBoM
cTaTyce B CoenmHeHHbIx LLTatax AMepuku (T. e. obnagaeT nu OH rpaXaaHCTBOM
UV BUOOM Ha xuTenbcTeo B CLUA unm aeincTByeT v OH OT MLA FPaXaaHuHa uan
pe3uaeHTa CLIA) u npyu HeobxoaMMOCTM npenocTaBuTb CUTMBaHKY MHAMBMAY-
anbHbl Homep Hanoronnatensiyuka CLUA. B uensx cobniogeHus encTByoLero
Hanorosoro 3akoHopatenbctea CLUA KnueHT (ecnn oH ABNAETCA rpaxaaHUHOM
unu pesunaeHTom CLUA) ynonHoMmoumBaeT CUTMBAHK coobLLaTb HANOroBoOM CyX-
6e CLUA cBOW NUYHble JaHHbIE, PEKBU3UTBI CBOMX CYETOB, MH(OPMALIMIO O JOXO-
[lax ¥ 0CTaTKax AeHEeXHbIX CPEACTB Ha CBOMX cyeTax. KnuneHT 06s3aH B TeueHune
30 pgHelt yBemomnsiTb CutMBaHK 06 M3MEHeHUW CBOEro HanoroBoro craTyca
B CLUA. MNpenoctaBneHne N0OXHON MW HEAOCTOBEPHON MHGOPMaLMK O Hanoro-
Bom cTaTyce B CLLA BneyeT 3a co60it OTBETCTBEHHOCTb B COOTBETCTBUM C 3aKOHO-
partenbctsom CLUA.



Privacy at AO Citibank

Our goal is to maintain your trust and confidence when handling personal infor-
mation about you.

You have choices

As an AO Citibank customer, you have the opportunity to make choices about
how personal information about you may be shared. As you consider this, we en-
courage you to make choices that enable us to provide you with quality products
and services that help you meet your financial needs and objectives.

Security of personal information
The security of personal information about you is our priority. We protect this
information by maintaining physical, electronic, and procedural safequards that
meet applicable law. We train our employees in the proper handling of personal
information. When we use other companies to provide services for us, we require
them to protect the confidentiality of personal information they receive.
If you have any questions or comments concerning Privacy at AO Citibank,
including if you want to remove your names from marketing lists, please call
24-hour CitiPhone Banking on:
+7 (495) 77575 75 in Moscow,
+7 (812) 336 75 75 in St. Petersburg,

8 (800) 700 38 38 -elsewhere in Russia.

Important tax information

In accordance with tax laws, in certain instances Citibank may act as a tax agent
of the Customer and therefore withhold and pay certain taxes on behalf of the
Customer out of funds held in the Customer's accounts with Citibank or payable
by Citibank to the Customer. For this purpose, Citibank may require the Custom-
er to provide his/her individual taxpayer identification number. Citibank will make
the required calculations and withholdings at such rates and in such manner as
established by applicable laws and regulations and may provide the Customer
with information on such withholdings and payments at the Customer's request.
The Customer will be required to notify Citibank of his/her U.S. residency and/
or U.S. tax status (i.e., whether he/she is, or acts on behalf of, a U.S. citizen or
other U.S. person) and, if applicable, provide to Citibank his/her U.S. taxpayer
identification number. In order to be compliant with applicable U.S. tax laws, the
Customer, if a U.S. citizen or other U.S. person, authorizes Citibank to disclose
to the IRS his/her personal data, account details, income and account balances.
If there is any change in the Customer’s U.S. tax status, the Customer is obliged
to notify Citibank thereof within 30 days. A false statement or misrepresentation
of U.S. tax status will lead to penalties under U.S. law.
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BeepeHue
Hactoswwume Ycnosua 6aHkoBckoro obcnyxusanus («Ycnosusy), Tapudbl obcnyxuBaHus
(«Tapudbl») M UHble CTaHAapTHbIe topMbl U hopmMynspbl AO KB «Cutmnbank» («Cutmnbank»)
YCTaHaBAMBAIOT NPpaBuna 1 MONOXeHWs, PerynnpyloLLne OTKpbITUe U 06CNYXMBaHME TeKyLLNX
KNWEHTCKMUX CYETOB C KpPeauTHbIM NMMUTOM B hopMe oBepapadTa, a TaKxe npenoctaBneHve
APYrUX OMMCHIBAEMbIX B HACTOALLMX YCNOBUAX BaHKOBCKMX YCNYr U (DUHAHCOBbIX NPOMYKTOB,
npepnaraemblx CutnbaHkom KnueHtam. Hactosiime Ycnosus, 3asBneHne Ha 6aHKoBCKoe 06-
cnyxuBaHue («3asBneHney), HaanexatlM o6pasoM 3anosHeHHoe 1 noanucaHHoe KnueHTom,
n Tapudbl obcnyxnsanna CutnbaHKa B COBOKYNHOCTU SBNSIOTCA AOrOBOPOM 6aHKOBCKOro
06CNyXMBaHWA, 3aKMioyeHHbiM Mexay KnueHtom n CutnbaHkom («[JoroBop 6aHKOBCKOro
06CnyxuMBaHUAY), a Takxe B OTHOLLEHUM oBepapadTa NpeacTaBnsAoT coboit obLume ycnosus
npegocTaenenus Kpeanta («O6Lume ycnoBua NpeaocTaBneHns Kpeauta») u B COBOKYMHOCTY
C VHAMBMAYaNbHbIMM YCNIOBMAMI NPeAOCTaBNeHns kpeanta («MHaMBMayanbHble YCNoBus Kpe-
[UTHOrO JOroBopay) 06pasytoT KpeauTHbIN AoroBop («KpeauTHbIi LoroBopy). [orosop 6aH-
KOBCKOro 06C!’I\/>KI/IEaHVIR n KDeﬂMTHbIVI [0roBOp CcoaepXart 3/1eMeHTbl Pas3/InyHbiX 4OrOBOPOB U
ABNAIOTCA CMELUaHHbIMI JOrOBOPaMM, @ TaKXKe, 3a UCKMI0YEeHNeM COrnacoBaHHbIx ¢ KnneHtom
MHaMBMayanbHbIX yCNosuit KpeutHoro Aorosopa, ABNAITCA A0r0BOPaMMU NPUCOeANHEHNA.
[orosop 6aHKOBCKOro 0BCNYXWUBaHWA PerynnpyeT oTKpbiTue 1 obcnyxusaHine CutubaHkom
BCeX CYEeTOB, OTKPbIBAEMbIX Ha UMSA KﬂMeHTa, a TaKXe npenocTasneHne BCex Apyrux 6aH-
KOBCKMX YCNYT 1 OMHAHCOBbIX MPOAYKTOB, Npeanaraembix CutnbaHkom Knnenty. HekoTopble
BU/bl CYETOB, BAHKOBCKNX YCNYT U (HHAHCOBbIX NPOAYKTOB MOTYT Npeanaratbcs CutnbaHkom
K!'IMEHT\/ Ha OCHOBaHMM OTAE/IbHbIX AOrOBOPOB, cornatwleHunin n npasun Oﬁcﬂy)KI/IBaHI/IR, KO-
TOpble MOTyT NepuoANYecKN yCTaHaBNnBaTbcst CutbaHkoM. B cnyyae npotneopeunii Mexay
nonoxexusamm lorosopa 6aHKOBCKOro 06CNyXnWBaHNA U AOroBOPaMU, COrnalleHnaMn 1 npa-
BUNAMN 06CNYXMBAHMSA, OTHOCALLIMMUCS K TEM WU UHBIM CYeTaM, 6aHKOBCKUM ycnyram u (u-
HAHCOBbIM NPOAYKTaMm, COOTBETCTBYHOLME OTAENbHble A0roBOpbI, COrnalweHns u npasuna
06CNYXMBaHNA UMEIOT NPEeUMYLLIECTBEHHYIO CUNTY.
Noboe kpeautoBaHne CutnbaHkoMm Knuenta B coOTBeTCTBMM C KpeauTHbIM [OrOBOPOM
B hopMe oBepapadTa ocyliecTBnseTcs CUTMOAHKOM NpU 3aKNioYeHU COOTBETCTBYIOLLErO
KpeantHoro porosopa. CnTnbaHK BnpaBe OTKas3aTb B 3akniouveHnn KpeauTHoro gorosopa
6e3 06bACHEHMA NPUYMH, 3@ UCKNIOYEHNEM CyYaeB, Koraa 06A3aHHOCTL MOTMBMPOBATL OT-
Ka3 BO3N0XeHa Ha CuTubaHk denepanbHbiM 3aKoHOM. CUTMBaHK Takxe BnpaBe OTKas3aTbCs
OT NpefocTaBneHns CyMMbl KpeauTa no 3akKNn4eHHoOMy er,ELI/ITHOM\/ AO0roBopy nNpu Hanu4uun
06CTOATENbCTB, O4EBUAHO CBMAETENLCTBYIOLLIMX O TOM, YTO 3aeMLLMK Mo Takomy KpeauTtHomy
[10r0BOPY He CMOXET UCMONMHUTL CBOMX 0653aTeNbCTB N0 BO3BPATY NpeAoCTaBneHHOro Kpeau-
Ta B NPeAyCMOTPEHHbI AOrOBOPOM CPOK. CUTHBaHK MOXET KpeanToBaTh KnneHTa Kak B Buae
KpeauToB, BblAaBaeMbix 6e3 obecneyeHns, Tak U B BUOE KPeaWTOB, BbiAaBaeMbix noa obe-
cneyenne, B hopme 1 nopsake, onpeaensiemMblx CUTMGAHKOM 1 COrNacoBaHHbIX ¢ KnueHTom
B MHanBMayanbHbix ycnosuax KpeautHoro gorosopa.
Ecnu nHoe He BbITEKAeT 13 KOHTEKCTa, B ﬂoroaope 6aHKOBCKOro 06Cﬂy>KVIBaHMﬂ n erﬂMTHOM
aorosope:
CcbINKK Ha Kakyto-nnbo CTaTbio, pasfen Uy NpUNoXeHne ABNAIOTCA CCbIKaMKU Ha COOT-
BETCTBYIOLLLYIO CTATbtO, pa3aes uan npunoxeHue K HaCToALnmM Ycnosusim.
Ccbinku Ha JoroBop 6aHKOBCKOro obcnyxuBaHus, KpeauTtHblin [OroBop unn noboi apy-
o/ IOKYMEHT ABNRIOTCA CCbINKaMW, COOTBETCTBEHHO, Ha [loroBop 6aHKOBCKOro 06C/yXu-
BaHusA, KpeauTHbI 4OroBOP AU APYroit JOKYMEHT B AeACTBYIOLLE B COOTBETCTBYIOLLMIA
MOMEHT peaakummn (BKNtoYan Ntobble BHECEHHbIE B HETO K TOMY MOMEHTY MOnpaBKu, nme-
HEeHUS, ONONHEHNA N T. 1.).
3aronoBKK, CoAepXalluecs B HACTOALUNX YCNOBUSAX, BKMIOYEHbl WCKNIOYNTENbHO ANs
yno6cTBa NoMb30BaHUS W He BAMSIOT Ha TONKOBaHME MONOXEHWI HacTosLero [oroBopa
6aHKOBCKOro 06CNyXMBaHUSA.
Crneayrouime TepMUHbI U CUMBOMbI: «PY6nby Man «RURY, «monnap» uam «S$», nam «USSy,
nnm «USD», «EURY» unun «€» — 0603Ha4aloT COOTBETCTBEHHO POCCHiickue pybnu, aonnapsl
CLUA v eBpo.
BHyTpeHHNit 06MeHHbI Kypc Cutnbanka.
Moa BHYTPeHHUM 0BMeHHbIM KypcoM CuTbaHKa MOHMMaeTca Kypc, Mo KOTOPOMy COBep-
LLIAIOTCA BaNtoTHO-06MeHHbIe onepaumm co cyeTamun KnueHTa. BHYTpeHHMIT 06MeHHbIR Kype
PaccumnTbIBAETCS Kak KypC Ha rnobanbHOM BantoTHO-0OMEHHOM pbiHke CnoT, K KOTOPOMY
CuTnbaHK NpuMeHsieT kKoMuccuio (cnpes).
[no6anbHblii BaNOTHO-0OMEHHBIA PbIHOK CMOT AR 3TUX Lenei CYMTaeTca MOCTOAHHO
OTKpPbITbIM € 5:00 no BpemeHn CuaHes B noHefenbHWK Ao 17:00 NATHUUBI NO BPeMeHU
Hbto-Mopka. B kayecTBe MCTOYHMKA MHGOPMALMK 06 M3MEHEHWM BANIOTHBIX KOTUPOBOK
CnTbaHK MOXeT MCMoNb30BaTh AaHHble U3 cuCTeMbl Reuters unm, B cnyyae oTCyTCTBMA
Heo6X0AMMbIX A@HHbIX N0 KaKNM-NM60 NpUynHaM, Ntoboi ApYroi aHanornyHom CUcTembl.
Kypc Ha rnobanbHOM BantoTHO-06MeHHOM pbiHke CNoT, K KOTOPOMY MPUMEHAETCH KOMUCCUA
(cnpen), MoXeT 6bITb onpeaeneH CUTUOAHKOM OAHWM W3 ABYX YKa3aHHbIX HKe CnocoboB:
(i) Kak 3HayeHne 06MeHHOro Kypca Ha rnobanbHOM BantoTHO-06MeHHOM pbiHke CMoT Ha
MOMEHT noaTBepxAeHNs KnueHToM TpaHsakuum;
(i) Kak 3HaueHue Kypca Ha rnobanbHOM BanlOTHO-06MeHHOM pbiHke CroT, 3athNKCMpoBaH-
Hoe CMTMOaHKOM B Onpe/aeneHHbI i MOMEHT BPEMEHM B NPOLLNIOM.

CutnbaHk BNpaBe CaMOCTOATE/IbHO yCTaHaBNIUBaTb cnoco6 onpepeneHna 0bMeHHOro Kypca Ha rno-
6anbHOM BantoTHO-06MEHHOM pbiHKe CNOT 1 NpUMeHAeMYI0 K HeMy KoMuccuio (cnpea) B 3aBUCUMO-

CTu B
napbl

TOM Yucne oT naKeta 6aHKOBCKOro 06cnyxuBaHna KnnenTa, CyMMbl TpaH3aKLuK, BaNOTHO

, KaHana, yepes KOTOPbIi NPOU3BOANTCS TPAH3AKLMA, AaTbl 1 BDEMEHM CYTOK.

Otgenenunst CutnbaHka COBEPLLAIOT BaNtoTHO-0BMEeHHble onepauun co cyetamu Knuenta ¢ 10:00

0o 16;

:00 N0 MOCKOBCKOMY BpeMeHHU.

KnueHT nmMeeT BO3MOXHOCTb 03HAKOMUTLCS C TeKyLLMMN 3HaYEHUSIMN BHYTPEHHEro 0bMeHHOro Kypca
Cutnbarka B oTaeneHnax baHka, ¢ nomoLubto cnyxodbl CitiPhone nnu nitepreT-6aHka Citibank Online.

4



2.

OBepapadThl

Tekywue pybnesble cyeTa OTKpbiBalTCA KnuenTy CutbaHKOM C oBepapathToM, ABAAIOLMMCA
chopMoit NoTpebuTENbCKOro KpeauTa, npefoctaBnseMoro Cutnbankom Knuenty. Hactoswmi pas-
[en ycTaHaBnMBaeT o6Luye npaBina v yCnoBus npeaocTaBnenns CutnbaHkom oBepapathTos no Te-
KyLLieMy pybnesomy cueTy KnueHTa.
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OBepapadT anseTca hopMon kpeanToaHus KnveHta CutnbaHkoM, No3sonstoLLein KnmeHty
OCYLLECTBAATb PAacXOAHble Onepauuu no CBoeMmy TekyLiemy py6neBoMy CYeTy CBEpX CYMM,
UMetoLMXCa Ha cyeTe. KpeauTtoBaHue B dhopme oBepapadTa npeanonaraeT ycTaHOBNEHUe
CuTN6aHKOM NO COrNacoBaHNio ¢ KneHToM KpeamTHOro numuTa KnnenTy, KOTopbIid MCnosnb-
3yeTcA B CNyyasx, Koraa MMetolnecs Ha cyeTe KnneHTa fieHexHble CPecTBa HeloCTaTouHbI
[Nsi NPOBEeAEHUs NAATEXHOM UK MHOW onepauuu, coBepLuaeMon KnueHtom. KnueHT obsisaH
norataTb NpeAoCcTaBneHHbI My TakiiM 06pa3oM NOTPEBUTENbCKMI KDeAUT U yNaaunBaTh Ha-
yncnsieMble NpoLeHTbl B COOTBETCTBMM C YC/TOBUAMU erD,VITHOI'O aorosopa.

Ha ocHoBaHuu 3asBnenusi KnueHta v Apyrux AOKYMEHTOB, npeactaBneHne KOTOPbIX MOXeT
TpebosaTbcst CutnbaHkom ot KnneHta, CutnbaHk onpeaenseT cootseTcTeie Knnenta kpeauT-
HbIM KpUTEPUSIM, yCTaHaBNMBaeMbiM CUTUBaHKOM. B criyuae cooTBeTCTBUA KnneHTa KpeanTHbIM
KpuTepusmM CutnbaHka CutnbaHK HanpasnsieT KnueHTy UHAMBMAOYyanbHble ycnoBus KpeautHo-
ro gorosopa. I'Ipm BblpaXKeHuun KnueHTom cornacusi ¢ Takumm MHIJMBI/I,ELyaﬂbe\MVI ycnosusamu
KpeautHoro foroopa CUTUBaHK ycTaHaBnWBaeT KNueHTy cornacoBaHHbI KpeAUTHbIA NUMUT
1 OTKPbIBAET Ha UMA KnneHTa TeKyLLmii pybneBblit CYeT ¢ 0BepapadToM, a TakxKe apyrue cye-
Ta, ykasaHHble KnueHToM B 3asiBneHnn. CUTMBaHK Takxe MOXET OTKPbITb KnneHTy py6nesbiit
cueT 6e3 npefocTaBneHs oBepapadTa nocne paccMOTpeHus 3asBneHns Knuexta u opyrux go-
KYMEHTOB, NpefocTaBneHHbIX KnueHToM, Ho A0 BblpaxeHus KnueHTom cornacusa ¢ MHansuay-
aNbHbIMK YCNOBUAMU, €CNIN NO pe3y/ibTaTaM PacCMOTPEHUA 3asBneHus Knvexta noaTeepXXAeHo
cooTeeTcTBNE KnneHTa KpeanTHbIM Kputepnam CutnbaHka. B Takom cnyyae osepapadT MoxeT
6bITb NPeioCTaBeH Nocne BbpaXeHns KNueHToM cornacus ¢ MHaMBUOYanbHbIMU YCOBUAMA.
KnueHT cornaluaeTcs, YTo pasMep NpefocTaBiseMoro eMy oBepapadTa ykasbiBaetcs Cutu-
6aHKoM B MHAMBMAYaNbHbIX yCnoBusix KpeauTHoro aorosopa no peLuexnio CutnbaHka.

B uensx 6e30MacHOCTM MpefoCTaBNeHHbI KNWeHTy nMMUT oBepapadTa He aKTUBUPOBAH.
[ins akTuBauumM oBepapadTa KnneHty Heob6xoaumo 06patutbest B CUTMOAHK Ans akTusaumm nu-
MuTa. JIMUT 6yeT aKTMBMPOBAH B TeYeHWe Tpex paboumx Hei Nocne NPUHATUS COTPYAHUKOM
CuTnBaHKa COOTBETCTBYIOLLIErO 3asiBneHns KnnenTa. KnneHT Bripase B Nto6oit MOMEHT noaatb
3asiBNieHne Ha pacTopxxeHne KpeautHoro AoroBopa. B TakoM cnyyae KpeauTHbiin AOrOBOP Cuu-
TaeTcs PaCTOPrHyTbIM C MOMeHTa NonyyeHnst CUTM6aHKOM YKa3aHHOTO 3asBNIeHMs, HO B Nl06OM
C/y4yae He paHee noraileHuns KnueHTom BCeit 3a40/MKEHHOCTN NO KDEIZII/ITHOM\/ [A0roBopy.
KnneHT MOXeT ucnonb3osaTb NPeaoCTaBeHHbIH emy oBepapadT (eAnHOBPEMEHHO Wnn
MHOrOKPaTHO) NyTeM NPoBeJieHns OnepauLnii No CBOeMy TeKyllemy pybnesoMmy cyeTy, B TOM
uncne onepauuit Mo CHATUIO HaNMYHBIX AEHEXHbIX CPeCTB Yepe3 6aHKOMaTbl, COBEPLLEHNS
nnatexen no onnate ToBapoB, paboT 1 YCIYr C NOMOLLbIO GaHKOBCKOM KapTbl 1 T. M. KnneHT
YBEOOM/IEH O TOM, YTO HEKOTOPbIE OnepaLmm, coBepLuaemble KMEHTOM € NOMOLLbIO 6aHKOB-
CKOM KapTbl (Hanpumep, onepauuy B pasHbix BaNOTax UNu onepaumnm, ocyLiecTsnsemble Ye-
pe3 6aHKOMaTbl MW Pa3NnyHbIe NNaTeXHble CUCTEMBI, @ TaKXKe PAA APYTUX onepaLnui), MoryT
Np1BECTI K 06pPa30BaHMIO MM YBENIMYEHMIO 3alO/KEHHOCTU KnneHTa no oBepapadTy cBepx
KPEAUTHOro IMMUTa (TexHU4YecKuii osepapadT) (B TOM YnC/e 1 B pe3ynbTaTe NPUMEeHAeMbIxX
BaNOTHO-0GMEHHBIX KyPCOB /U KOMUCCHIt M COOPOB, yCTaHaBNUBaeMbIx CUTUBAHKOM, ApY-
rmmu 66HK3MM, d}I/IHaHCOBbIMI/I yupexaeHmamun M/I/I!'Illl nnaTexHbiMn CMCTEMAaMK, vYepes KOTo-
pble OCYLLECTBASIOTCA COOTBETCTBYIOLLIME OMepaLin).

[ns ynobctBa KnneHTa cyMMa MCMonb3oBaHHOTO oBepapatta, AaThl U pa3Mepbl Mpousse-
OEeHHbIX 3a NpeablAyLLMi Mecsil, MnaTexei B noralleHre osepapadTa v faTa npeacTosiie-
ro nnatexa KnueHta no noralleHunio oBepapadTa, a Takxe HaUMCEHHbIE Ha HUX MPOLIEHTbI
W NPUMEHNMbIE K HUM KOMUCCUM OTPaXatoTCs B Bbinucke no cyeTy (Kak onpeaeneHo Huxe).
Hapsay ¢ 3um CutnbaHk Takxe obecneunsaeT KNneHTy LOCTYN K BblLLEYKa3aHHbIM CBeAEHN-
AM NOCPeLICTBOM Pa3NNYHbIX YCNYT, NPeaocTaBnaemMbix CUTNOAHKOM.

CuTNGAHK HauMCNIAET NPOLLEHTLI Ha CYMMY UCMOb30BaHHOrO oBepapadTa Mo cTaBkaM, ycTa-
HOBNEHHbIM B VIHOMBMAYasbHbIX YCIOBUSAX. TPOLIEHTbI, HAUUCNISIEMbIE Ha CYMMY TeXHUYecKo-
ro oBepApadTa, HAUMCASIOTCA MO CTaBKe, COOTBETCTBYIOLLIEN NPOLIEHTHOI CTaBKe, yKa3aHHO
B MHaMBMAYyanbHbIX ycnosuax (Ana cymmbl oepapadTa). MpoLeHTbl Ha CYMMY WCNoNb3o-
BaHHOrO 0BepApathTa HaUYNCIAITCH eXeHEBHO, HAYMHAA CO AHA, CNIeAYIOLLEro 3a AHeM UC-
nonb3oBaHNA oBepapatta, N A0 [HA NOralleHNs BCeil CYMMbl 3aA0MKEHHOCTY, U Noanexar
ynnate KnneHtom CUTMBaHKy exeMecsiuHo. MpoLeHTbl Ha CyMMy TeXHU4ecKoro oBepapathta
HaUNCIAIOTCS eXeAHEBHO, HauNHash CO IHA BO3HUKHOBEHMS TeXHUYeCKOro oBepapadTa 1 Ao
AHA ero akTU4eckoro noraweHuns. KnneHt obsasyeTca HemeaNneHHo, HO B NtoboM cyyae He
nosgHee Tpex paGOLII/IX [LHei C TOro0 MOMEHTa, Kak KI'II/IEHTy CTano n3BecTtHO O BO3HMKHOBE-
HWW TeXHMYECKOro oBepapadTa, NoracuTb 3aA0/MKEHHOCTb Nepen CUTMBAHKOM, BO3HUKLLYIO
B CBSI31 C TEXHUYECKUM OBEPAPANTOM.

MpepocTaBneHHbli KnneHTy oBepapadT SBASETCH KpeauToM [0 BOCTpe6oBaHMsA. CUTMBaHK
BrpaBe B M0G0/ MOMEHT MyTeM HanpaBneHust MUCbMeHHOro TpeGoBaHus KnueHTy notpe6oBatb
OT HEero noracuTb BCO 3al0/HKEHHOCTb MO 0BepAPAMTY, CYLLECTBYIOLLYIO HA TEKYLLWNA MOMEHT.
KnneHT 06s3aH noracuTb 3a0/KeHHOCTb B TeyeHne 30 (TpMALATY) KaneHOapHbIX [Hel ¢ Mo-
MeHTa HarnpaBneHust CUTMGaHKOM NUCbMEHHOro TpeboBaHWs. 3aA0/KEHHOCTb BK/IlOYaeT B cebst
(a) 100 (cTO) NPOLLEHTOB CYMMbI UCMO/b30BaHHOIO KPEAUTHOrO IMMUTA U (6) HaYNCIEHHbIE B OT-
HOLLIEHIW CyMMbI UCMOMb30BAHHOTO KPEAUTHOrO IMMITa KOMUCCHM, NMPOLIEHTbI U LLITPatHbIe Npo-
LeHTbI. PasMep HauncnaeMbix CUTU6aHKOM NPOLIEHTOB onpeaeneH B VHANBMOYanbHbIX YCNOBUAX
KpennTHoro orosopa, a pasmep KOMUCCUi U LITPadHbIX NPOLLEHTOB 0603HayeH B Tapudax.
Tlo6ble NnaTexu i nepeBo/bl, 3a4ncnseMble Ha TeKyLLMit py6nesbii cyeT KnueHTa, aBToMa-
TMYECKM YMEHBLLAKOT CyMMY UCMONb30BaHHOTO oBepapadTa no cyety.

KnuneHT 0bsi3yeTcs noralwaTtb CyMMy WCMONb30BaHHOTO oBepapadiTa, ynnaunBaTb MpOLieH-
Tbl, LUTPathHbIe NPOLEHTbI, MPOLIEHTbI, HAYUCTISiEMble HA CYMMY TeXHUUYECKOro oBepapadTa,
a TaKxe MHble cbopbl, KOoMMCCcUM 1 NnatTexu CutnbaHka nNo ctaBkam, B pasmepax, B Nopsaake
n B CPOKK, NnpeayCMOTPeHHble er,ELI/ITHbIM A0roBOPOM MIN HACTOALLUM ﬂOI’OEOpOM 6aHKOB-
CKOro 06cnyxunBaHua (B 3aBNCUMOCTY OT TOFO, YTO MPUMEHUMO).



2.11. KnueHT MOXeT B 11060 MOMEHT NOSHOCTBIO MOracuTb CBOKO 3aL0/KEHHOCTb N0 OBEpApadTY
nyTeMm nepeso/a COOTBETCTBYIOLLEN CYMMbI Ha CBOW TeKyLLW pybnesblii cyeT.

2.12. B cnyyae ecnv AeHeXHbIX CPEACTB Ha TekylueM py6nesom cyete KnneHTa HeAoCTaTouHO ang
noralleHns 3a0/HKeHHOCTV Mo 0BePAPadTY, NMeloLLMeCs AeHeXHble CPeACTBA NCMONb3YIOT-
st NS noralleHus 3af0/MkeHHOCTV KnerTa neper, CUTM6aHKOM B 04ePeHOCTH, onpefeneH-
HOW AeNCTBYIOLLIMM 3aKOHOAATENIbCTBOM.

2.13. B cnyyae ecnu KnueHT CBOEBPEMEHHO He MorallaeT Kakylo-n1bo CBOIO 3al0/KEHHOCTb
nepen CutubaHkoM no oBepapadiTy 1 ecnn obLuasi MPOLOMKUTENBHOCTb HAPYLLEHUS cpoka
N0 BO3BPATY OCHOBHOIO [OATa /UK ynnaTe HauYNCIeHHbIX MPOLEHTOB KN1eHTOM npeBbicuT
60 (LecTbAecaT) KaneHaapHbIX AHeit B TeueHne nocneaHux 180 (cTa BOCbMUAECATH) KaneH-
fapHbix aHeit, Cutnbank BnpasBe 06bABUTL BCe 0b6a3aTenbcTBa Knuenta nepen CutnbaHkom
(BO3HMKalOLWMe 13 0BepApatTa) NOANEXaLMMI HeMeNIEHHOMY MOraLLEeHNIO, U B TaKOM Ci1y-
uae KnneHT 06513aH NOMHOCTBIO MOracuTh BCe CyMMbl CBOEW 3aA0/MKeHHOCTH neper CuTnbak-
KOM Mo nepBoMy TpeboBaHWto CuTMOaHKa B CPOK, He npesbiwatolnin 30 (TpuaLaTH) OHen
C MOMeHTa HanpasneHust CUTbaHKkoM KnneHTy COOTBETCTBYIOLLIEro YBeAOMICHUS.

3. NakeTbl 6AHKOBCKMX yCnyr

B HacTofilLleM pasfene onMCbIBAlOTCA NakeTbl GaHKOBCKMX ycnyr, npeanaraemble CUTMOGaHKOM
KnueHTaM. MakeTbl 6aHKOBCKMX ycnyr BkmtovatoT B cebs Citibank®, CitiOne™ u Citigold™, a Tak-
Xe Apyrue nakeTbl 6aHKOBCKWX YCyr, KOTOpble Nepuoanyeckn MoryT npeanaratbea CutnbaHkom
KnueHTam. MakeTbl 6aHKOBCKMX YCAYT pasnnyaloTca Mexay coboit no TMny 1 KONUYeCTBY CYETOB,
6aHKOBCKMX YCNYT W NPOAYKTOB, NPEAOCTaBAAEMbIX B PaMKax KaXAoro W3 HuX, no Tpe6oBaHUAM,
npeabsensemMbiM K KnneHty (Hanpumep, Tpe6oBaHue 0 NOAAepPXaHUM MUHUMANbHOTO CpeaHeMe-
CAYHOrO OCTaTKa [eHeXHbIX CPefcTB no cyetam KnueHta B CutnbaHke), a TaKxe no pasmepam
KOMMCCHUI 1 WHbIX c6OPOB, ycTaHaBnMBaeMblx CutnbaHkom. CutnbaHk ocTaenseT 3a coboit NpaBo
B TOI Mepe, B KaKom 3T0 LONYCKaeTCs AEMCTBYIOLLUM 3aKOHOAATENCTBOM, NepecMaTpuBaTh BoIGOp
c4eToB, 6aHKOBCKMX MPOAYKTOB M YCNYT B 3aBUCUMOCTM OT BO3MOXHOCTU UX NPEAOCTaBNEHWS, B TOM
4nCcne No TEXHMYECKNM UMM KOMMEPYECKUM NPUYMHAM, NPeoCTaBNfEeMbIX B PaMKaXx TOro Wi MHOro
naketa 6aHKOBCKMX ycnyr, TpeboBaHua, NpeabsaBnaemble K KnueHTy, a Takxxe pasmep KoMUCCuit
1 UHbIX C6OPOB, YCTaHOBNEHHbIX CUTUOAHKOM ANA TOr0 MMM MHOrO NakeTa 6aHKOBCKUX YCNyT.

Mpw 3anonHeHnn 3asBneHns KnueHT MoxeT BbIGpaTh Ans cebs onpeaeneHHbli nakeT 6aHKOBCKUX
YCNYT 1 COrNaLlaeTcs ¢ BUAOM U TUMOM CYeTOB, 6AHKOBCKMX NPOAYKTOB W YCNYT, NPeAOCTaBASEMbIX
CnTnbaHKOM B pamKax BbIGPaHHOrO MM nakeTa 6@HKOBCKMX YCIyr, @ Takxe C NpeabsBfeMbIMUA
K Knnenty TpeboBaHNAMN 1 pasMepoM KOMUCCUiA N HbIX C6OPOB, yCTaHaBnMBaeMbix CUTUOaHKOM
B OTHOLUEHNM Bbi6paHHOro KnueHtom nakeTa 6aHKoBCKMX ycnyr. KnueHT MoxeT B ntoboe Bpems no-
Ny41Tb MHGOPMaLMIO O npeanaraembix CUTMO6aHKOM nakeTax 6aHKOBCKUX YCIYT U BXOAALIMX B HUX
TMNax 1 BUAaX cYeToB, BaHKOBCKUX NPOAYKTAX U ycayrax, a Takxe 0 TpeGoBaHWsX, NpefbaBNseMbIX
K KnnenTy, 1 0 pasmepe KOMUCCUIA 1 UHbIX C60POB, NpUMeHAeMbix CUTUGAHKOM B OTHOLLEHWM TOro
MK MHOro nakeTa 6aHKOBCKMX yCnyr, B oTaeneHnax Cutnbaxka, Ha Be6-caiite CutnbaHka B MHTep-
HeTe (www.citibank.ru) unu ¢ nomouubto cnyxo6sl CitiPhone.

3.1. Citibank®

MakeT 6aHkoBckux ycnyr Citibank npeactaensiet coboi 6a3oBblit NakeT 6aHKOBCKUX YCAYr, B pam-
Kax KoToporo KnueHTy MoXeT 6biTb OTKPbIT TEKYLLWA py6nesblit CHET UK, B CNyYae 3aKiYeHus
CooTBeTCTBYIOWEro KpeanTHOro orosopa, TeKyLuiA pybnesblit CHeT C 0BepAPathTOM M TeKyLui
CYeT B MHOCTPaHHoOM BantoTe. KnueHTy, Bbibpasluemy nakeT 6aHkosckux ycnyr Citibank, moxert
6bITb BblAaHa baHKoOBCKas KapTa B COOTBETCTBUM C Pa3fenoM 6 HaCTOALLMX YCNOBUiA, C MOMOLLbIO
KOTOPOit KNMEHT MOXET CHMMATb HannuHble JeHeXHble cpeacTBa B 6aHKomaTax, onnaynsath ToBa-
pbl, paboTbl M yCnyr 1 nonyyatb AOCTYN K CBOMM cyeTaM B CuTubaHKe Yepes 6aHKOMaTbI, CUCTEMY
Citibank Online n cnyx®6y CitiPhone.

3.2. CitiOne™

CitiOne npepcTaBnseT coboi nakeT 6AHKOBCKWX YCAYT, B paMKax KOTOporo KnueHTy MoryT 6biTb
OTKPbITbI TeKyLMiA pybneBbIit CHET UNK, B Cyyae 3aKTioYeHUs COOTBETCTByloLLero KpeautHoro
[0roBopa, TeKyLLMit pybnesblit cHeT ¢ oBepaApadTOM, a Takxe TeKyLWiA u cbeperaTenbHblit cyeTa
B Py6NAX 1 MHOCTPaHHbIX Bantotax. KnueHnty, BbibpasLuemy naket 6aHkosckux ycnyr CitiOne, moryt
6bITb BblaHbI 6aHKOBCKME KapTbl B COOTBETCTBMM C PA3A€NOM 6 HACTOALLNX YCNOBNIA, C MOMOLLbIO
KOTOPbIX KNMEHT MOXET CHAMaTb HanuyHble AeHeXHble CpeAcTBa B 6aHKoMaTax, onnaynsath ToBa-
pbl, paboTbl U ycnyru u nonyyatb OCTYN K CBOUM cyeTaM B CuTOaHKe Yepes 6aHKOMaTbI, CUCTEMY
Citibank Online u cnyx6y CitiPhone. KnueHTy, BbibpaBLuemy nakeT 6aHkoBckux ycnyr CitiOne, mo-
ryT npennaratbCs pasnnyHble HaKonuTe ibHblie NPOrpamMmmMbl U UHBECTULIMOHHbIE NPOAYKTbI, @ TaKxe
BO3MOXHOCTb Pa3MelLiaTb AeHEeXHbIe CPeACTBA B AMN03UTbI B Py6AAX M MHOCTPAHHbIX BaoTax.
3.3. Citigold™

Citigold npeacTaBnsiet coboil NakeT 6aHKOBCKUX YCAYr, B paMKax KOTOpPoro KnueHTy MoryT 6biTb
OTKPbITbI TEKyLIMi A pybneBbIit CHET UNK, B Cyyae 3aKTioYeHUs COOTBETCTByloLLero KpeautHoro
[10roBOpa, TeKyLMi pybneBbiit cHeT ¢ 0BepaApadhTOM, a TaKxKe TeKYLLWA U cbeperaTenbHbIi cyeTa
B pybnax u MHOCTPaHHbIX Baniotax. Knuewty, sbibpasLuemy naket 6aHkosckux ycnyr Citigold, mo-
ryT 6bITb BbijaHbl 6aHKOBCKME KapTbl B COOTBETCTBUM C Pa3aesioM 6 HaCTOALLMX YCNIOBUIA, C NOMO-
LLbIO KOTOPbIX KNMEHT MOXET CHUMaTb HannyHble AeHeXHble CpeAcTBa B 6aHKoMaTax, onnayneaTtb
ToBapbl, paboTbl M yCAyru U nonyyaTb AOCTYN K CBOWUM cyeTam B CuTuOaHKe yepes HaHKomaTbl,
cuctemy Citibank Online un cnyx6y CitiPhone. KnueHTy, BbibpaBLUeMy nakeT 6aHKOBCKMX yCnyr
Citigold, moryT npeanaratbCa pasnnyHble HaKOMNUTENbHbIE NPOrPaMMbl, MHBECTULIMOHHbBIE NPOAYK-
Thi ¥ BO3MOXHOCTb Pa3MeLLaTh eHeXHbIe CPeICTBA B AEMN03UTbl B PYONAX M MHOCTPaHHbIX BankOTax.
Ons obcnyxuBanus KnueHTos, BbiGpaBLUKX nakeT 6aHkosckux ycnyr Citigold, CutnbaHkom MoryT
Ha3HayaTbCsH MHANBUOYANbHbIE MEHEKEePbI CYETOB.

4. TeKylwme cyeTa

B HacTosiLLeM pa3aene ONMCbIBAOTCS TeKyLLME cyeTa, KOTOpble MOryT 6biTb OTKPbITbI B CUTHbaHKe
Ha uma KnneHTa. KonuyecTso 1 BanioTa OTKpPbIBaeMbIX KﬂI/IeHTy CYeTOB MOryT OT/INYATLCA B 3aBU-
CUMOCTY OT BbI6paHHOro KnneHTOM naketa 6aHKOBCKMX ycnyr. CUTWbaHK ycTaHaBnnBaeT NopsAAoK
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OTKPbITUS KIIMEHTCKUX CYETOB, B TOM Yncne Yepes cuctemy Citibank Online u/unu cnyx6y CitiPhone,
B COOTBETCTBMM C BAHKOBCKAMM NpaBunamu, yTeepxaaembiMu CUTMOAHKOM Ha OCHOBaHWM Aeit-
CTBYIOLL,Ero 3aKoHofdaTenbcTBa Poccuiickoin depepaumnu.
Onepauuu, KoTopble KMeHT MOXET NPOBOAUTb MO CBOMM cyeTaM B CUTMBAHKe, a TaKxkKe UHble CBS-
3aHHble CO cyeTaMn 6aHKOBCKME YCNyru U NPOAYKTbl MOTYT 6biTb onucaHbl 6onee Nnoapo6HoO U pe-
ryMPOBATLCS NPABNNAMM W MONOXKEHNAMN APYTUX PAa3[enoB HACTOALMX YCNOBUIA, NHBIMM AOKY-
MeHTaMM, OTHOCSILLIMMMCS K COOTBETCTBYIOLLIMM OMepaLmsM Ui 6aHKOBCKUM YCyraM U MpoayKTaM.
4.1. Tekylume cyeTa, koTopble CUTMBaHK OTKpbIBAeT KnneHTy B pamkax BbibpaHHOro UM naketa
6aHKOBCKMX yCnyr, No3BoNsioT KNMEeHTY oCYLLeCTBASATb PasfnyHble pacyeTHble W nnaTexHble
onepaunu. nDOLleHTbI no TeKYLUNM cHeTam KnueHTa He HauucnsaoTcs. OTKDbITI/IE v BeaeHune
KnuneHTom Tekylero py6nesoro cyeTa siBnsieTcs 06s3aTenbHbIM B paMKax Kaxuaoro nakera
6aHKOBCKMX yCnyr. 3aKpbiTe KNMeHTOM TekyLLero py6neBoro cyeTa oCyLLeCTBNAETCS TONbKO
nyTem nofaun B CUTMBaHK 3asiBNIeHMs O PACTOPXKEHUM HacTosiliero [loroBopa 6aHKOBCKOrO
o6cnyxunBaHua No opme, cornacoBaHHon ¢ CUTUBAHKOM.

4.2, TeKyLLlMe cyeTa MOryT MCNONb30BaTbCA KnneHtom ANA CHATUA UNW BHECEHUA HANUYHbIX Oe-
HEXHbIX CPefCTB Yepe3 oTaeneHns CutnbaHka unu 6aHKOMaTbl C MOMOLLbIO HaHKOBCKOI
KapTbl, MPOBEAEHNs 1 MOYYEeHUs MNaTexen B BaioTe TeKyLLero cyeTa, a Takxe nepesoaa
[eHeXHbIX CPeACTB Ha Apyrue cyeTa, oTKpbITble KnneHtom B CutnbaHke.

4.3. Tpwu 3anonHeHnn 3assneHns KnueHT gomkeH BbIGpaTb, Kakoi U3 ero TeKyLuux cyetos 6y-

[eT ABNATLCA OCHOBHBIM TEKYLLMM CHETOM B OTHOLLEHUM ONpeeNeHHo 6aHKOBCKOM KapTbl
(B cnyyae ecnu KnueHT He BbIGpan OCHOBHOM (ble) Tekyluit (Me) cyeT (a) B 3asBneHuu,
AN OAHOM 6aHKOBCKOM KapTbl CUTMOGAHK BnpaBe YCTAHOBUTb TeKyLUWi py6neBblin cyeT
KnueHTa B KayecTBe OCHOBHOrO, a ANA OCTanbHbIX 6AHKOBCKWUX KapT (B Cny4ae HeCcKomb-
Knx GaHKOBCKMX KapT) — [pyrue TeKyluue cyeTa N0 CBOEMYy yCMOTPeHuto). KnneHT Bnpa-
Be M3MeHATb COenaHHbl Bbi6op Yepe3 cuctemy Citibank Online n cnyx6y CitiPhone.
CpeactBa B pamkax Omepauuit, OCYLIeCTBAsieMblx KNMEHTOM C noMoLlblo 6aHKOBCKOI
KapTbl (HBI'IDI/IMGD, CHATME WNU BHECEHWEe HaNW4HbIX AOEHEeXHbIX CpeacTB B 6aHKoMa-
Tax, onnaTta TOBapos, paﬁOT, ycnyr v T. I'I.), CNUCbIBAKOTCA MNK, COOTBETCTBEHHO, 3a4unc-
NAIOTCA Ha OCHOBHOW TeKywwwuii cyeT KnneHTa B OTHOLIEHWM AaHHOW GaHKOBCKOW Kap-
Tbl. B cnyyae ecnu BamioTa, B KOTOPOW MPOBOAWTCS Ta WM MHas Onepauus, coBnafaet
C BanOTOM OCHOBHOTO TekyLuero cyeta KnueHta, To CyMMa Takoii onepauuu (a Takxe npu-
MeHUMble KOMUCCUU n CGODbI) CNUCBIBAETCA UK, COOTBETCTBEHHO, 334UCNAETCS HAa OCHOBHOW
TeKyLmit cyeT KnveHTa B BanioTe onepaumuu M OCHOBHOIO TeKyllero cyeta. B cnyyae ecnm
BanioTa, B KOTOPOW MPOBOAUTCS Ta UAM WHasi OnepaLns, OTIMYaeTCs OT BanioTbl OCHOBHOMO
TekylLero cyeta KnueHTa, To cyMMa Takoit onepaLmnu (a Takxe NpUMeHnMble komuccum u c6o-
pbl) KOHBEPTUPYETCS B Ba/OTY OCHOBHOTO TeKYLLLEro cyeta KnueHTta cneaytoLwum o6pasom:
(1) ecnun TpaH3akuna npoussoamnTcs 6e3 3aaencTBOBaHUA APYrux 6aHKOB, (UHAHCOBbIX Y4-
PEeXAEHMI U/UNK NNaTeXHbIX CUCTEM — MO BHYTPEHHEMY 06MeHHOMY Kypcy CutubaHKa;
(2) ecnu TpaH3aKLWA NPOM3BOAMTCA C 3a[eiCTBOBAHNEM [APYrinX 6aHKOB, (DUHAHCOBbIX Y4-
PeXAEHUI /UK NNATEXHbIX CUCTEM W €CIIM BaNioTa OnepaLvm He COBNAaAaeT C BanoToM pac-
4eTOB 3TUX OpraHW3aLMii, TO BakoTa onepaLynmn CHavana KoHBepTMPYeTCA B BaNOTY PacyeToB
no 06MeHHOMY KypCy 3TUX OPraHn3aLmid, a 3aTeM — B Ba/IOTY TeKYLLIEro CyeTa no BHYTPeHHe-
My 0bMeHHOMY Kypcy CutubaHka.
Mpwu onnate ToBapos (paboT, ycnyr) B MHOCTPaHHOW BanioTe, HanpuMep 3a Npeaenamn Teppu-
Topun Poccuitickon depfepaunn, U NpU yCaoBUM, YTO Takas MHOCTPAHHAs BanioTa oTanvaeTcs
OT Ba/OThl CYeTa, ABNAOLLEroCH OCHOBHbIM CYETOM ANA PAcyYeToB Ha AeHb COBEPLUEHUS TaKoi
onepauuu, cyMma onepaLnn KOHBEPTUPYeTCS B BalOTy OCHOBHOIO CYeTa ANs pacyeToB C Npu-
MeHeHMeM 06MeHHOro kypca CuTuGaHKa Ha [eHb omepauuu M nMpeaBapuTenbHO GaoKupyeTcs
Ha cyeTe («3aMOPOXEHHas CyMMay», YMEHbLUAKOLLas OCTaTOK AEHeXHbIX CPeACTB Ha cyeTe).
CnucaHue co cyeta ocyuwiecTsnseTca B cymme, I'IOHY"IQHHOﬁ npu KoHBepTauuu CyMmbl onepauun
B Ba/IlOTYy OCHOBHOrO CYeTa ANs pPacyeToB Mo 06MeHHOMY Kypcy CuTMbaHKa Ha [ieHb MonyyeHns
CuTbaHKOM MHEOPMaLMM B COOTBETCTBUW C MPaBUIaMU MeXAYHAPOAHBIX MAATeXHbIX CUCTEM.
CyMMa 3ab6710KMPOBaHHbBIX U CYMMa CMIMCaHHbIX CO CYeTa AEHEXHbIX CPEeACTB MOXKET OTMYaTbCS
KaK B MeHbLLYI0, TakK 1 B 60NbLUYIO CTOPOHY B CBA3W C COOTBETCTBYIOLLUM N3MEHEHMEM 0OMEHHOro
Kypca UHOCTPaHHO/ BasioThl, B KOTOPOIl 6binla CoBepLUEHa OnepaLus, Mo OTHOLLEHWIO K BanioTe
OCHOBHOrO CYeTa [1f PacyeToB.

5. Bknapgbl (enosuntbl)

5.1. O6wwme ycnosus [loroBopa Bknaga (Aenosuta).

5.1.1. NMopsapok 3akntoveHus Jorosopa Bknaga (aenosuta).
CUTMBAHK SIBNAETCA Y4aCTHUKOM roCyAapCTBEHHOM CUCTEMbI CTPAXOBaHMS BKNAA0B (PU3MUECKMX
nuu. Ycnosua [orosopa Bknaga (AenosnTta), M3NoXeHHble B HAacTOALLEM pasaene, BMecTe
C 3asiB/IEHNEM O PAa3MELLEHUN AEHEXHbIX CPEACTB BO BK/aA (AEMN03uT) COCTABMIAKT AOTOBOP
Bknaga (penoswta) («[orosop Bknaga (aenosuta)y). [loroBop Bknaaa (4eno3nta) MoXeT
6bITh 3aK/IOYEH TOMbKO C (PU3UYECKUM NULIOM, 3aKMOuMBLUMM [JoroBop 6aHKOBCKOro
obcnyxusanus, T. e. ¢ KnueHToMm.
[na 3aknoveHus [loroBopa Bknaga (aenosuta) KnueHT npepoctasnseT CuUTOaHKY
3asBleHne 0 pa3MeLLieHnn AeHeXHbIX CPeACTB BO BKnaj (AenosuT) B MUCbMEHHOI thopme
B nto6oM oTaeneHun CutnubaHKa, B 3NEKTPOHHOM BMAe B MHTepHeT-cucTeme Citibank Online
1 MobunbHoM npunoxennu Citi Mobile unu ucnonb3ays cnyx6y CitiPhone. [lo npuema CutnbaHkom
3asB/IeHNs 0 pa3MeLLleHUn OeHeXHbIX CpeacTs BO BKlag (ﬂEHO3MT) K MCMONHEHUIO NobbIM
W3 Tpex BbILLEONUCaHHbIX cnocoboB CUTUOAHK B 06s13aTeNbHOM MOPsAKe MOEHTUdUUMPYeT
KnueHTa. B 3asiBNeHUM 0 pasMeLLieHNM AeHeXHbIX CPeACTB BO BKNa (AEnO3nT) COAepXKUTCS
pacrnopsbkeHre KnueHTa o nepeuncneHiny eHexHbIX CPefcTs Bo BKIaA ([enosunT) co cyeTa,
W WHOI NOPSAOK pa3sMeLLeHns AeHeXHbIX CPeAcTB BO BKNad (AenoswnT) [oroBopoM BKnaga
(uenoama) He npeayCcMOoTpeH. KnueHt YKa3blBaeT B 3aABNE€HUU O pasMeLLeHUN AeHeXHbIX
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5.1.3.

5.2.

CpencTB BO BKNaA (4enoswT) BanioTy, CYMMY M CPOK BKnaaa (AenosuTa), a pasmep rofosoin
NPOLEHTHOM CTaBKM OMPefenseTcs W YKasbiBaeTCH B 3asiBNIEHMN O Pa3MeLLEHNN [EeHeXHbIX
CPeACTB BOBKNA/ (AEMO3MT) UCXOLS U3 Y CTAHOB/EHHbIX CUTUGAHKOM MPOLIEHTHBIX CTaBOK Ha ieHb
pasMmellienHus BKnaga (AenosnTa), NpUMeHseMblX K BblbpaHHbIM KnueHToM Baniote, cymme
1 CPOKY BKNaaa (Aenosuta).

MopAAOK HAaYNCNEHNA NPOLEHTOB 1 X BbINNATbI.

MpoLieHTbI Ha CyMMy BKnafa (AenosnTa) HauMCsoTCs CO AHS, CTIEAYIOLLEro 3a AHEM pasMeLLieH!st
Takoit CyMMbI BO BKaz (A€N03uT), N0 ieHb OKOHYaHus CPOKa BKNafa (Aenosuta) BKIOUUTENbHO
W BbINNAYMBAIOTCA ©XeMeca4Ho No BKknafam (Aenosntam) Ao BOCTPe6OBaHWA U B NOCNeAHUI
neHb [loroBopa Bknaza (Aeno3wta). ba3oin Ans HaYMCNeHns NpoLeHToB ABNsoTCA 365 (366)
AHew B roy. MpoueHTbl Ha CyMMy Bknaaa ([eno3nta) BbiNnaunBaloTCs Mo CPOYHOMY BKIAMY
(DenosuTy) nyTeM 3a4YMCNeHns AEHeXHbIX CPeACTB Ha CYeT, C KOTOPOro Mepeyncisinnch
AeHeXHble CPeAcTBa ANA pasMellieHus MX BO BKNag (AenosuT), no Bknagy (Aenosuty)
n0 BOoCTpeboBaHUs — Ha cyeT BKNaaa (AenosnTa) A0 BOCTPebOBaHMSA.

[lononHuTeNbHbIE YCNOBNS.

MoaTeepxaeHueM 3aknioueHns [loroBopa BKnaaa (Aenosnta) ABNseTcs npuHaTne KnneHtom
ero ycnoeuit (npucoefnHenne KnueHTa K MpemsioXeHHOMy AOrOBOPY B LENoM) MyTem
npefocTaBneHn CUTMGaHKy 3asiBNEHMsS O pasMeLLIeHNM AHEXKHbIX CPEACTB BO BKNaA ([enosunT)
Ha yCnoBusAx, nNpeayCMOTPEHHbIX TakuUM 3asdBneHneM, BKOYAIOLMM TaKxKe pacnopsxxeHue
KnueHTa 0 nepeunciennn eHeXxHbIx CPeACTB BO BKMaz (Aeno3uT), 1 ucronHerne Cutubankom
pacrnopsbkerusi KnneHTa 0 Nepeunciernn [eHeXHbIX CPpefcTs BO BKnag (AenosnT), o yem
Cutnbank ysegomnseT Knuenta CMC-yBefoMAeHUEM, HaNpaBAeHHbIM Ha HoMep TenedoHa
KnueHTa, yKasaHHblit UM B [JoroBope 6aHKOBCKOro 06CNYXUBAHMS.

KnneHT MoxeT 0bpatntbca K CuTbaHKy (B OTAENEHWW MUAM C UCMONb30BaHWEM CNyX6bl
CitiPhone) 3a nonyyeHnem Takoro yBe[OMNEHUSA O Pa3MELLEHNUN AeHEXHbIX CPEACTB BO BKNaL,
([enosuT) B NUCbMEHHOW (hopMe MOYTOBOW CBS3bI0 C UCMONb30BaHNEM apeca MonyyeHus
6aHKOBCKO KOPPECMOHAEHLNM, YKazaHHOro B [loroBope 6aHKOBCKOrO 06CIyXMUBaHMS.

Bknapgbl (peno3utbl) Ao BocTpeboBaHus

CuTnbaHK Bnpase B N0OOK MOMEHT W3MEHATb NPOLEHTHbIe CTaBKM MO BKNagam (aenosutam)
10 BocTpe6oBaHus. KnneHT MoXeT B nio60oe BpeMs Nony4nTb MHPOPMALIMIO O TEKYLLINX NPOLLEHTHbIX
CcTaBKax o BKMafaM (fenosuTam) Ao BOCTpeboBaHus B oTAeneHUsx CUTUGaHKa, a Takxke UCnomb3ys
cuctemy Citibank Online unm cnyx6y CitiPhone.

5.21.

5.2.2.

5.3.
5.3.1L

53.2.

«C6eperareanb\ﬁ cyeT™

CbeperaTenbHblii CYeT OTKPbIBAETCA B PYOMAX M MHOCTPAHHbIX BanOTaX, YCTAHOBNEHHbIX
CutnbaHKoM. Pexum cbeperaTenbHOro cyeTa nossonsieT KnneHTy nepeBoauTb [eHeXHble
CpefcTBa Ha cbeperaTenbHbii CYeT W cO cbeperaTeNbHOTO CYeTa, BHOCUTb HalMyHble
Ha cb6eperaTenbHblit CYET U CHUMATb HaZMuHble CO cbeperaTenbHOro cyeTa.
«HakonuTenbHbIN c4eTy»

HakonuTenbHbIit CYET OTKPbIBAETCA B PYONSX M WHOCTPaHHbIX BanMioOTax, YCTAHOBMEHHbIX
CuTnbaHKOM. MPOLEHTLINOHAKONUTENBHOMY CHETY HAYMCNRIOTCA @KEeAHEBHOMCXOAAM3Pa3Mepa
JEHeXHbIX CPeCTB, HaXOMAALLMXCSH Ha HAaKOMUTENbHOM CyeTe, B MpeAenax onpeaeneHHoro
cymmoBoro cermenta («CermeHT»). K kaxaomy CerMeHTy NpUMEHAEeTCA COOTBETCTBYIOLLIMIA
eMy pasMep MPOLIEHTHOW CTaBKW, KOTOPbIA YBEMYMBAETCS B CBA3N C YBENUYEHUEM
HaXo4ALLMXCA Ha HAKONUTENIbHOM CYeTe AEeHEeXHbIX CPeACTB W MepexofoM B Cnefyolwui
CerMeHT. PeXKunM HaKonuTeIbHOro cYeTa No3BonseT KI'II/IEHT\/ nepesoauTb AeHEXHble CpeacTea
Ha HaKOMUTENbHbI CYET 1 C HAKOMUTENBHOIO CYeTa, BHOCUTb HaNMUHbIE Ha HAKOMUTESTbHbIA CHeT
1 CHMATb HannyHble C HAaKOMUTESBHOTO CYeTa.

CpoyHble BKnafbl (Aeno3unTbl)
Bknap (nenosut) «CTaHAapTHbINY.

O6wwme ycnosus JoroBopa Bknaaa (Aeno3nTa), onucaHHble B NyHKTe 5.1 HACTOALLMX YCNoBWiA,
NpUMeHUMbI K BKNaay (Aenosuty) «CTaHnapTHbIAY. [leHeXHble CPeacTBa PasMeLLIatoTCA BO BKNaA
(AenosuT) B pybnsix U MHOCTPaHHbIX BaNOTaX, YCTAaHOBNEHHbIX CUTUBAHKOM.

[ononHeHne 1 YacTUYHbIA BO3BPAT CPOMHOrO BKNaaa (Aenosuta) He gonyckaetcs. B cnyvae
npegbsABieHna Knuexntom TDEﬁOBaHI/Iﬂ 0 BO3BpaTe CPOYHOro BKIada (uenonTa) A0 UcTeyeHuns
ero cpoka Cut6aHk Bo3BpaLLaeT KMEeHTy CyMMy BKaaa W HauuC/eHHble Ha Hee MpoLeHTbI
Ha CYeT, C KOTOPOro AeHexHble cpefcTBa Obin pasMellieHbl BO BKnad (AenoswT), ucxoas
W3 CTaBKW nNpoueHToB B pasmepe 0,01% ronosbix.

Bknap (menosut) «HapacTtatoLminy.

[leHeXxHble CpencTBa pasMeLLaloTc BO Bknad (menosut) B pybnsx. Cpok [orosopa
BKnaja ([enosuta) pasfeneH Ha WHTepBanbl BPEMEHWM HAXOXKOEHWA [JeHeXHbIX
CpeacTs BO Bknade ([enosnTe), W K KaxOOMy MHTepBany MPUMEHAETCA yCTaHOBNEHHas
CntnbaHKOM CTaBKa MPOLIEHTOB, pasMep KOTOPOW YBENMYMBAETCH C YBENUYEHMEM CPoKa
(nepexofa W3 OAHOrO UHTepBana B NOCNEAYIOWMNA UHTEPBAN) HAXOXAEHUA AEHEXHbIX
cpeactB Bo Bknage (penosute). Cpok(M) BbINNaTbl MPOLEHTOB  yKasblBaeTcA(-1oTcs)
B 3aAB/IEHNN O Pa3MELLIEHNN AeHeXHbIX CPeACTB BO BKNaa (Aen03uT), M CyMMbl NPOLIEHTOB
33UNCNAITCH HA CYeT, C KOTOPOro NepeyncNANNChH AeHeXHble CPeACcTBa AN Pa3MeLLIeHNs 1X
BO BKnap (AenosuT). B cnyyae npeabssnenns KnneHTom TpeboBaHUs 4OCPOYHOr0 BO3BpaTa
BKnaga (pgenosuta) B Te4eHWe NepBOro MHTepBana cpoka Bkiaaa (4enosuTta) NPOLEHTbI
BbiNnaymsatoTca no ctaske 0,01% rogosbix. B cnyvae npeabasnerns KnueHtom TpeboBanus
[0CPOYHOro BO3BpaTa BKNaAa ([enosnTa) B TeueHWe UHTepBana, He ABAAIOLLEroCs NepBbiM
MHTEPBaNOM, MPOLIEHTHI BbLINIAYMBAIOTCA MO CTaBKe, YCTAHOBMEHHOW ANA NpeablayLiero
MHTepBana cpoka Bknaga (nenosuta). B cnyyae npeabsiBnenus KnueHTom TpeboBaHus
0 YaCTM4yHOM BO3BpaTe BK/Iada (ﬂel’lo3MTa) NPOUEHTbl BbINNAYMBAKOTCA MO CTaBKe,
YCTaHOBNEHHOW [/1Al TeKYLLEro HTepBana BpPeMeHu Bknaga (enosuta). Pasmep 4acTuYHOro
BO3BpaTa BKMada ([eno3nta) He MOXeT MpeBbillaTb 35% OT CyMMbl Bknaga (Aenosuta).
Ecnu KoHeL, MHTepBana NpUXOAMTCA Ha Hepabouuit AeHb, TO TaKOW WHTepBan cuntaeTca
OKOHYEHHbIM B NepBblii NOCNeAyoLWniA paboynii AeHb, NPU 3TOM CNeayIOWMA HTepBan
YMeHbLLaeTCa Ha KONn4ecTso OHeWn, Ha KOTOpOe yBenunyunnca I'Ipeﬂblll\/LLLMVl WHTepBan.
MononHeHwe BKNafa (Aeno3nTa) He foNycKaeTcs.



5.3.3.Bknan (nenosnt) «MpemnanbHbIn.

[leHeXxKHble cpeacTBa pa3MeLLaloTca BO BKNaA (Aeno3nT) B pybnax n MHOCTPaHHbIX BanioTax,
ycTaHoBneHHbix CutnbaHkom. Bantota u cpok Bknaga (menosuta) onpepenaiorca KnneHtom
B 3afBNEHAM O pa3MelLeHUN [eHeXHbIX CPeacTB BO Bknag (Aenosnt) «MpemuanbHbIin».
Cpok Bknaga ([enosuTa) COCTOMT M3 KOMMYECTBA KaneHOapHbIX MeECsLEB, YBeMYeHHbIX
Ha KONM4eCTBO fHeN pasMelLieHnst BKNaaa (Aenosuta) B MecsiLie, B KOTOPOM BK/aA (AenosuT)
6b1n pa3meLLieH, €W 3T0 NPUMEHUMO. Ha BKNag, (AN03uT) HaUUCASIOTCA NPOLIEHTLI N0 OCHOBHOMN
n I'IpeMVIaJ'IbHOVI CTaBKam, yCTaHOBIEHHbIMU CuTNBAHKOM B 3aA1BNEHWN O pasMeLleHnmn feHeXHbIX
CpeacTB BO BKNaA ([enosnT) «MpemnanbHbli». MpoLeHTbl N0 0CHOBHOW CTaBKe HAYNCAAIOTCS
€O [IHSI, CNeayoLLero 3a AHeM pa3MeLLieHnst AeHeXHBIX CPEACTB BO BKMaf (AeMN03unT), U B KOHLE
KaX[Ooro KaneHnapHoro Mecsila Cpoka Bknaja (AenosuTa) 3auMcisloTCs Ha CueT BKnaga
(penosuTta), ysennumeas cyMMy Bknada (Aenosuta) (Kanutanusaums npoueHTos). MpoLeHTb
No NpemMuanbHON CTaBKe HAYUCASIOTCA C MepBOrO AHS Mecsla, Cneayiollero 3a Mecsuem
pasmelLieHua Bknaaa (Aenosnta), Npu OAHOBPEMEHHOM BbIMOMHEHUN CNeayoLMX YCIOBUA:
(@) exeqHeBHbIA pa3sMep CyMMbI BKNaaa ([enosnTa) He NO/MKeH ObiTb MeHee yCTaHOBNEHHON
CUTMO6aHKOM MWHWManbHOM CyMMbl BKnaga (memoswta), u (6) cymma Bknaga (menosuta)
[O/MKHA €XKEMECSIYHO MOMOJHATBCA Ha CyMMY, OMPEAENeHHYI0 B 3asiBNIEHUN O pasMeLLieHim
[EeHeXHbIX cpeacTB Bo Bknag (aenosut) «lpemuanbHblity. HauucneHHble No npemuanbHoi
CTaBKe NPOLIEHTbI BbINAAYMBAIOTCA B KOHLIE CPOKa BKNaaa (Aenosuta). Bo3MoXHO nononHeHue
M 4aCTM4HbI BO3BPAT BKMaAa (Aeno3nTa) B HAM4HOM i 6e3Hann4Hoi hopme.

6. BaHKoBCKas KapTa

B HacToslLLieM pa3fene ONuUCbIBAeTCA MOPAAOK BblAaUM, NCMONb30BAHWSA, aHHYNNPOBAHWA 1 3aMeHbl
nebeToBOt 6aHKOBCKOM KapTbl, BblaaBaemoit Knuenty Cutnbankom («baHkosckas kaptay»). Konu-
4ecTBO baHKOBCKMX KapT, BblAaBaeMbIX KHMeHT\/, onpepensaeTca TaDVICbBMM. C TouKM 3peHUsA TeXHO-
NOrun M3roToBneHns BaHKoBCKas KapTa MOXeT BbITb OJHOrO U3 TPeX TUMOB: MarHMTHas BaHkoBCckas
KapTa, MarHnTHas baHKoBCKas KapTa C YMnoM unn 6eckoHTaKTHas MarHuTHas baHKoBckas kapTa
C unnoMm. C TOYKM 3peHnst 06CNYKMBAHWSA NNATEXHON cUCcTeMO — BaHkoBCcKas kapTa VISA, unu bax-
KoBCKas kapTa MasterCard, unu BaHKOBCKas KapTa UHOI NNaTeXxHoi cucTeMbl. BaHKoBCKME KapTbl
TaKxe MOryT 6biTb Pa3/IMYHbBIX TUNOB C TOYKM 3peHus yyacTua CutnbaHka B NnapTHepCcKux (KobpeH-
ﬂI/IHI'OEbIX) nporpamMmMax € pasHbiIMU KOMMNAHUSAMU. BaHkoBcKasn KapTa ABNsieTca UHCTPYMEHTOM Ans
noctyna KnneHTa K CBOMM CYeTaM M COOTBETCTBYIOLLMM yCyram. B cnyyae nameHeHus Habopa yc-
Nyr B COOTBETCTBUW C HACTOALLMM [10roBOpoM 6aHKOBCKOro 06CNYXMBaHUS /UK AeACTBYIOLLNM
33aKOHO[ATeNbCTBOM U3MEHSETCH COOTBETCTBEHHO HAabop onepaLnit, YCAYr U tyHKLMiA, CBA3aHHbIX
C BO3MOXHOCTbIO UCMONb30BaHNa KnneHTom BaHKOBCKOM KapTbl. BO3MOXHOCTM NO UCMONb30BaHMIO

BaHKoBcKoit KapTbl B 6aHKoMaTax CuTnbaHKa, onucbiBaeMble B HACTOALLMX YCOBUAX, MOTYT ObiTb

He[oCTYNHbI B NONHOM obbeme B 6aHKoMaTax Apyrux 6aHKoB. KNMEHT yBeAOMNAeTCa O TOM, HYTO

He BCe MPenpuATAA TOProBAW N 0BCNY)XMBAHUS MOTYT MPUHMMATL K onnate BaHKOBCKYO KapTy

nnn BaHKOBCKYIO KapTy KaXaoro TMna v YTo NpeanpuaTUa TOProBan 1 06CNYXMBaHUS MOTYT CaMo-

CTOATENbHO BBOAMTL OrPaHNYeHNA N0 CyMMaM NPOBOANMbIX OnepaLuii M NOPAAKY NAeHTUdUKaLUM

BnapenbLieB BaHKOBCKMX KapT.

6.1. Tlpn oTKpbITMM cyeTa (0B) Ha UM KnueHta CutnbaHk BbinaeT KnneHTy BaHKOBCKYlO KapTy
onpeaeneHHoro Tuna B COOTBETCTBMM C yC/IOBUSAAMU, NpeayCMOTPEHHbIMKU B paMKax naketa
6aHKOBCKUX ycnyr, BblﬁpaHHOl’O KnueHToM. BaHkoBCKast KapTa npenocrtasndaeT 4OCTyn K Te-
KyLwum 1 cbeperatenbHbiM cyeTam KnuenTa B Cutnbanke yepes 6aHkomatsl, cuctemy Citibank
Online unu cnyxoy CitiPhone.

6.2. BaHkoBCKas KapTa (Npu HanM4MmM COOTBETCTBYIOLLLEro cornacus Knuenta) Bbicbinaetcs Knu-
€HTY MO yKa3aHHOMY WM aapecy ANs HanpaBneHWs KOpPecnoHAeHLMM 3aKa3HON NOYTON, Ky-
pbepcKoi cNyx60¥ UK UHBIM CNOCOBOM, NO3BONAIOLLMM YCTAHOBUTb, YTO BaHKOBCKas kapTa
6bina nony4yeHa HenocpeacTBeHHO KnueHtom (I/I!'M €ero npeacrasuteneM, npeaocTaBuBLLINM
AOMKHBIM 06pa3oM 0hOPMNEHHYIO 0BEPEHHOCTD). KNMEHT Takxe MOXeT Nony4nTb BaHKos-
CKyto KapTy B oTaeneHun Cutnbarka. baHKoBCKas KapTa BbiCbinaeTca uam nepenaetca Knu-
€HTY HeaKTMBMPOBAHHOW. [1nsi TOro YTo6bl Ha4aTb NONb30BaTLCS BAHKOBCKOM KapToi, KnueHT
[0/KeH NOCTaBUTb CBOIO MOANMUCh Ha 06paTHOI CTOPOHe BaHKOBCKOWM KapTbl 1 aKTUBMPOBAaTH
ee Ha caitte Cutnbanka www.citibank.ru unu nossonus no Homepy cnyx6sl CitiPhone, yka-
3aHHOMY Ha 06paTHOW CTOpPOHe BaHKOBCKO KapTbl. B npouecce aktuBauuu BaHKOBCKOW
KapTbl KNMEHT [omxeH Co3AaTb CBOI NePCOHANbHbIA MAEHTUDUKALMOHHDIA HoMep («TTUH),
a TaKxe TeneOHHbIA NEPCOHanbHbIN MAEHTUDNUKALMOHHBIA HoMep («TMUH»). KnueHT
nomkeH BBoANTL MUH npu ucnonb3oBaHuM BaHKOBCKOW KapTbl B 6aHkoMaTtax, a Takxe
npu onnate ToBapoB, paboT v ycnyr, npuobpeTaeMbix B NPEANPUATUAX TOPrOBAM U 06CIYHKM-
BaHUS, NPUHUMaIOLLIMX BaHKOBCKME KapTbl C YMNOM, MO WX 3anpocy. NS nony4eHus 4ocTyna
K ycnyram CutubaHka, okasbiBaembiM yepes cnyx6y CitiPhone, KnueHT gomkeH ncnonb3o-
BaTb cBO TMWNH. KnueHT MoXeT 3anpocuTb BbiAady AONONHUTENbHOR (biXx) BaHKOBCKOM
KapTbl (BaHKOBCKMX KapT) MHbIM nuuam. [na 3toro KnueHT fonmxeH npeaoctasntb Cutnban-
Ky 3afBNeH1e Ha BblAayy AOMONHNTeNbHON BaHKOBCKOI KapTbl N0 (hOPMe, YCTaHOBNEHHO
CutnbaHKoM, a TaKxe Apyrie JOKYMEHTbl Ha AepxaTeneil AONONHUTENbHbIX BaHKOBCKMX
KapT, KoTopble MOryT 6biTb 3anpolueHbl CuTubaHkoM. CutbaHK octaBnseT 3a coboit NpaBo
HaKnaabiBaTb OrpaHUYeHnst B OTHOLLEHUN Kpyra nuu, KOTOpbIM MOTYT 6bITb BblAaHbl aonon-
HUTeNbHble BaHKOBCKMe KapTbl, @ TaKXXe NpaBo 0TKa3aTb B BbiAa4e [0NONHUTENbHON BaHKoB-
CKOW KapTbl TOMY MK MHOMY nnLly. KONM4eCTBO AONOMHMTENbHbIX BaHKOBCKMX KapT, KoTopble
MOryT 6biTb BbiAaHbI N0 Npocbbe KnneHTa, B paMKax pasnnyHbiX NakeToB 6aHKOBCKMX ycnyr
MOXeT pa3nnyaTbcs. Ha JononHuTenbHble BaHKOBCKME KapTbl W UX AepxaTeneit B NOMHOM
Mepe pacnpoCcTpaHAIoTCA BCe NPaBuia U YCNOBMUS, a TakKe KOMUCCUN 1 CBOpbI, YCTaHOBNEH-
Hble CUTUOAHKOM B OTHOLLEHWUU BblAa4n 1 UCNOMb30BAHUA BaHKoBCKMX KapT n coBeplueHnsa
onepauui no cyetam KnueHta ¢ Mcnonb3oBaHWeM BaHKOBCKOM KapTbl. KnueHT 06sa3yeTcsa
MH(OPMMPOBATL AepXKaTenei LONONHNTENbHbIX BaHKOBCKMX KapT 060 BCex Takux MpUMeHu-
MbIX NPaBUNax, ycnoeuax, komnuccuax 1 cbopax. KnueHT Bnpase B M0G0/ MOMEHT aHHYNNPO-
BaTb BCE JONONHUTENbHbIE BaHKOBCKME KapTbl, BbiMyLLEHHbIE MO ero npocbbe, nyTemM yBeaom-
nenns CutnbaHka no opme 1 B NOPsALKe, yCTAHOBNEHHbIM CUTUBAHKOM.

6.3. BaHKoBCKas kapTa MOXeT UCMO/b30BaTbCst KNueHToM Anst (@) CHATUS U BHECEHWS HANNYHBIX
DEeHeXHbIX CPeACTB Yepe3 6aHKOMaTbI; NepeBoaa AEHEXHBIX CPEACTB MEXAY CHeTaMu, OTKPbI-
TbIMU Ha UMs KnneHTa B CI/ITI/IﬁaHKe; nonyyenusa I/lHq)OpMaLLI/IM no cyeTam 1 NpoBeAeHUs UHbIX
onepauni Yepes 6aHkomarbl; (6) NoayyeHns AOCTYNa K CYeTaM W OCYLLeCTBNeHMA NiaTexei
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6.4.

6.5.

6.6.

6.7.

6.8.

6.9.

6.10.

6.11.

6.12.

10

n nepesofos yepes cuctemy Citibank Online nnu cnyx6y CitiPhone; () onnatbl ToBapoB,
paboT 1 ycnyr B NpeanpuATMAX TOProBaK 1 06CNYXKMBAHUA, NPUHUMAIOLLMX TUMbI BaHKOBCKNX
KapT, BbinyckaeMblx CUTUGaHKOM; (I) OCYLLECTBAGHMA APYriX Onepaunit v nonyyerus ao-
CTyna K ycnyram, KOTopble MOTyT Nepuoanyecku oKasbiBaTbcsi CUTUHaHKOM.

Mpn ncnonb3oBaHUM BaHKOBCKOW KapTbl AN CHATUA WM BHECEHWS HANUYHBIX AEHEXHbIX
Cpe/iCTB Yepes HeKoTopble HaHKOMaTbl UMW ONNaThl TOBApPOB, PaboT M yCnyr CyMMa COOTBeT-
CTBYIOLLe/t onepaLmnm (BKIIOYAsA NPUMEHNMble KOMUCCUM U COOPbI) CMIUCHIBAETCS C OCHOBHO-
ro TekyLlero cyeta KnueHTa unm, COOTBETCTBEHHO, 3a4ncnsaeTcs Ha Hero. Cymma onepauuu
(BK/MtOYas NPUMEHNMbIE KOMUCCUM 11 CBOPbI) KOHBEPTUPYETCS B BaNOTy OCHOBHOMO TeKyLLLero
cyeTa Knuenta no 06 KypcaMm, yCTaH CuTMBaHKOM 1/unu Apyrumm GaHka-
MW, (UHAHCOBBIMU YUPEXAEHUAMIM /UMK NNaTeXHbIMU CUCTEMAMK, YePe3 KOTOPbIe OCYLLeCT-
BNAETCA TaKas onepauuns, B COOTBETCTBUN C MOPAOKOM KOHBePTaLMK, onpeaeneHHbiM paHee
B HaCTOALLMX YCNOBUAX.

Mpu Bo3BpaTe KNMEHTYy AEHEeXHbIX CPeACTB, YNNayeHHbIX UM 3a TOBapbl, paboTbl 1 ycnyru
C nomoLubio BaHKOBCKOI KapTbl, BO3BpaLLaeMble CyMMbl MOANEXaT 3a4nCneHnio B 6e3Hanny-
HOM Nopsiike Ha OCHOBHOW TeKyLLWid c4eT KnueHTa. KnueHT He BnpaBe Nony4aTb BO3BPaLLa-
eMble eMy AeHeXHble CPeACTBa B HaM4HOM (opme.

Mpn ncnonb3osaHnn baHKoBCKMX KapT B 6aHkoMaTax 6aHKoMaT BblAaeT pacneyaTky no
KaX[aoM onepauuu, cCoBepLUEHHOW Yepe3 6aHKoMaT ¢ UCNoNb3oBaHMeM BaHKOBCKOM KapTbl
W NMWHa KnueHTa. CutnbaHK pekomeHayeT KNWeHTy COXpaHsaTb BCe Takue pacneyatku. Ecim
MHOE He NPeayCMOTPEHO HACTOALWMMK YCIOBUAMM, MH(OPMALIMA NO KaXA0W onepaumu, co-
BepLIaemoit Yepes 6aHKOMAT C Ucnonb3oBaHWeM BaHKoBCKoi kapThl U MWHa KnueHTa, nepe-
naetca B 6aHKOBCKYIO OMEPALIMOHHYIO CUCTEMY U OTpaxaeTcs B Boinucke no cyety. KnueHT
COrNalLaeTca ¢ TeM, YTO pacneyaTkn No onepaLmaM, BbifaHHble 6aHKoMaTaMu, U/unu nHdop-
Mauus No TakMM onepauusaM, yKkasaHHas B Bbinucke no cyeTy, ABNAIOTCA NOATBEPXKAEHUEM
npoBefieHns KNTMeHTOM COOTBETCTBYIOLLMX Onepaumii yepes 6aHkomar.

KnueHT cornaluaeTcs, 4To ucnonb3osaHne BaHKOBCKOM KapTbl 1 npasunbHoro MHa Knuenta
npu NPOBEAeHNM BAHKOBCKUX OnepaLuil Yepes GaHKoMaT u/wunu npu onnate Tosapos, paboT
M yCAyr ¢ ncnonb3oBaHneM BaHKOBCKOW KapThbl C YANOM ABNSAETCA HaaneXalliei 1 JOCTaTouHO
naeHTuduKaumein Knuenta n noateepx/aeHnem npasa NposefeHns 6aHKOBCKMX onepauunin no
cyeTaMm KnneHTa B Takux cnyyasx. KnueHT Takke cornaluaeTcs, 4To ucnonbsoBaHue (Npukna-
AbIBaHME K CYUTBIBAIOLLIEH NOBEPXHOCTM) 6ECKOHTAKTHOM MarHUTHOW BaHKOBCKOM KapTbl € Y-
noM, BbifaHHoi CutnbaHkom KnueHTy, npu onnate ToBapoB, paboT 1 yCnyr B NnaTexHbx Tep-
MUHanax NpeanpuATAA TOProBamn 1 0BCNYXUBAHUS, MPUHUMAIOLLIMX BECKOHTAKTHbIE MarHUTHble
BaHKOBCKMe KapTbl C YUMOM, ABNAETCA HaANeXalllei N AOCTaTO4HON naeHTudnKaumen KneHta
W NOATBEPXAEHWEM NpaBa NPoBeAeHNs onepaLuii No cyetam KnueHta B TakoM cnyyae.
BaHKomaT u/unu npeanpusTAe TOProBN U OBCNYXKMBAHMA BbIAAIOT (UM MOTYT BbiAaBaTb
no 3anpocy KnueHTa) pacneyatky (4eK WAW CAMN) MO KaxmaoW onepauuu, COBEPLUEHHOM
KnueHToM 4epe3 6aHKOMAaT Wnu npu onnate TOBApoB, PaboT W yCAyr C MCMOnb30BaHWEM
BaHKOoBCKOI KapTbl. CUTUBaHK pekoMeHayeT KnneHTy coxpaHaTb BCe Takue pacneyatku ans
CNpaBOYHbIX Leneit. Ecnu nHoe He NpeaycMOTPeHO YCNoBMAMM, MHAOPMALIMA NO Kaxaow one-
pauuu, coBepLuaemMoit KnueHtom yepes 6aHKoMaT MM Npu onnate ToBapoB, paboT u ycnyr
€ ucnonb3oBaHnemM BaHKOBCKOI KapTbl, NepeaaeTcs B 6aHKOBCKYIO ONepaLyoHHY0 CUCTEMY
1 oTpaxaetcs B Bbinucke no cyeTy. KnueHT cornallaeTcs ¢ TeM, 4To pacneyaTku no onepa-
UMAM, BblAaHHble 6aHKOMaTaMu W/unn NPeanpuUsTUIMA TOPrOBAN U 0BCIYXKMBAHUS, U/uu
MHOPMaLMsA NO TakUM onepauuaM, ykasaHHas B Bbinucke no cyeTy, ABNAIOTCA NOATBEPX-
fleHueM nposeaeHns KnneHTom COOTBETCTBYIOLLMX OnepaLnii ¢ Mcnonb3oBaHWeM BaHKOBCKOW
KapTbl.

KnueHT yBesoMneH o ToM, 4To BaHKOBCKas KapTa ABNSETCH MHCTPYMEHTOM Ans goctyna Knu-
€HTa K CBOMM CHYeTaM 1 COOTBETCTBYIOLLIMM YC/TyraM, B YaCTHOCTY MO YNPABEHMIO 3TUMK CHeTa-
MU 1 yCyramu, a Takxe pacrnopsiKeHWo HaxoAALWMMUCA Ha cyeTax AeHeXHbIMU CpeacTBamMu
W CpeacTBamu, KOTopble MOryT 6biTb NpefocTaBneHbl KnuenTy B hopme oepapadra. B uensx
YMeHbLLIEHUA PUCKa KPaXK Unu yTpaTbl BaHKOBCKOWM KapTbl, @ Takxe COBEPLUEHNS MOLLEHHU-
YECKMX UK OLUMBOYHBIX AENCTBUIA, CBA3aHHbIX C BaHKOBCKOW KapToW, KNWeHT fomkeH npo-
ABNATb OCTOPOXHOCTb NPY 0BpaLLEeHNN C Heid. KNMeHT He [OMKeH No3BONATbL APYriM Nnuuam
nonb30BaThCA BaHKOBCKO/ KapTOil N HU NPU KaKnx 06CTOATENbCTBAX He AO/KEH NPUHUMATL
peKoMeHaUmMii OT HeM3BECTHbIX L, NPy Nonb3oBaHUM BaHKOBCKOI KapToit. KnueHT pon-
XeH cobnoaaTb KOHMUAEHUMANBHOCTb U CEKPETHOCTb B OTHOLLEHUU cBoero MNHa u TMWHa
BBWAY TOrO, YTO NOCNEAHME ABNAIOTCA BaXHbIM CPeACTBOM 3aLUnTbl Knnenta 1 ero 6aHKos-
CKMX CYeToB. B cnyyae HeCaHKLUMOHWPOBAHHOTO MCMOMb30BaHMsA BaHKOBCKOW KapTbl unu
MNHa v TMHa Bo3HMKaeT pUCK yTpaTbl KNMEHTOM AieHeXHbIX CPEACTB, XPAHALLIMXCA Ha ero
cyeTax (@ TaKxe JeHeXHbIX CPefcTB, NPefoCTaBnsAeMblx eMy no osepapadTy). KnneHt mo-
XKeT B Ntoboit MOMEHT NoMeHsATb cBoi MYH yepes baHkomart, cuctemy Citibank Online n cnyx-
6y CitiPhone, a Takxe TMUH - yepes CitiPhone.

B cnyvae yTpaThl Wam Kpaxxm BaHKOBCKOW KapTbl, UMK BO3HWKHOBEHWA y KnueHTta nopospe-
HW#A, 4TO BaHKOBCKas kapTa Mor/a GbITb yTpaueHa Um MoXMLLEHa, UMM BO3HUKHOBEHUS pucka
HeCcaHKLMOHMPOBAHHOIO NCMoNb30BaHUA BaHKOBCKOW KapThbl (@ Takxe B cryyae noBpexae-
HWsi BaHKOBCKOW KapTbl MM U3MEHEHUs UMeHW unu amuniun Knuenta), KnueHt obsa3yetcsa
He3aMeanuTensHo yBeaoMuTb 06 3ToM CuTMGaHK, No3BOHMB No Homepy cnyx6bl CitiPhone,
yKa3aHHOMY Ha 06paTHOW CTOpOHe BaHKOBCKOW KapTbl, Wi 06paTMBLUMCL B OTAeneHne Cu-
TnbaHka. CutnbaHk BnpaBe 3abnoknpoBaTb BaHKOBCKYlO kapTy KnueHTa npu HapyLleHuu
KnueHToM nopsaka ncnonb3oBaHna BaHKOBCKOW KapTbl, a Takxe B ciyyae, ecnn y CutnbaHka
BO3HMKAIOT OCHOBAHMSA NOMaratb, Y4To CYLLECTBYET PUCK HECAHKLIMOHMPOBAHHOTO UCMONb30Ba-
HWs BaHKOBCKOM KapTbl KnueHTa.

CntnbaHK HeceT OTBETCTBEHHOCTb 3a yLLep6, yObITKM UNK pacxoabl, NOHeceHHble KnneHTom
B Cly4ae yTpaThl AW Kpaxn BaHKOBCKOI KapTbl, nn B cnyyasx, koraa MAH van TNUH Knu-
€HTa CTaHOBATCA N3BECTHbI TPETLUM NNLIAM, UAK B CyYasnx OLNGOYHbIX AeicTBuit KnnenTa ¢
BaHKOBCKOI KapToW B YCTaHOB/IEHHOM 3aKOHOAATENbCTBOM MOPSAKE U B COOTBETCTBUM C pas-
nenom 17 HacToALMX YCNOBWiA.

Mpu nonyyeHun CutnbaHKoM coobLleHus o6 yTpaTe unu kpaxe baHKoBCKOM kapTbl CUTUOAHK
6noKMpyeT ee U MOXET BblAaTb KNneHTy HOBYIO BaHKOBCKYIO KapTy B3aMeH YTpayeHHOM.




6.13. KnneHT yBenoMneH 0 TOM, YTO Npu TpeXKpaTHOM BBoAe owmnboyHoro MNHa B 6aHkomaTte unu
NNaTeXHOM TepMUHane NpeanpusTUs TOProBaM M obcnyxuBaHus 6aHKomat/mpeanpusitne
TOProBNN 1 0BCNYXNBaHNA MOXET 3a6N0KMPOBaTb U yaepxaTb BaHKOBCKyIO KapTy. B cnyyae
610KMPOBaHWNA U/UNK yaepxaHust BaHKOBCKOI KapTbl 6aHKOMAaTOM UM MpeanpusTMeM Top-
roBau u ob6cnyxuBaHua KnueHT fomkeH yBeaomuts CUTMGaHK B NOpPsAKe, YCTAHOBNEHHOM
ANA yTPaYeHHbIX UK YKPaaeHHbIX BaHKOBCKNX KapT.

6.14. [lata ucTeyeHus cpoka AeicTsua BaHKOBCKOI KapTbl yKa3aHa Ha NnLeBON CTOPOHe BaHKoB-
CKOW KapTbl. Mo UcTeYeHUn cpoka LeicTeus baHKOBCKOM KapTbl CUTMBaHK Bnpase BbloaTbh
KnueHTy HOBYIO BaHKOBCKYIO KapTy.

6.15. BaHKoBCKas KapTa fBASeTCs COBCTBEHHOCTbIO CUTMBaHKa U [LoMKHa BbITb BO3BpaLLeHa Cutu-
6aHKy no ero nepsomy Tpe6oBaHuIo. B Liensix cobnioaeHns AeiCTBYIOLLEro 3aKOHOAaTeNbCTBa,
a TaKxe B cnyvasx, koraa y CutmbaHka BO3HWMKAIOT OCHOBAHWA nonaratb, YTO CyLLecTByeT
PUCK HECAHKLIMOHNPOBAHHOIO MCMONb30BaHMs BaHKoBCKoW KapTbl Knnenta, CuTnGaHK Bnpase
B Nto6O MOMEHT aHHYNIMPOBaTh, 3a6I0KMPOBATh MW NPUOCTAHOBUTL UCMONb30BaHWe Nto6oi
BaHKOBCKOW KapTbl, a Takxe 0Tka3aTb KnueHTy B BO30GHOBNEHMM, 3aMeHe UK Bbiaaye Ho-
BOW BaHKOBCKOIt KapTbl. B yacTHocTH, CuTbaHK BripaBe 3a610KMPOBaTL MM NPUOCTAHOBUTL
ncnonb3oBaHne BaHKOBCKOI KapTbl B Cyvae HecobniofeHns KnueHtom AeiicTsyroLLero 3a-
KOHO[1aTeNbCTBa, HacTosALlero [lorosopa 6aHKOBCKOro 06CNYXMBaHMS, a TaKxe TpeboBaHNi,
npasun 1 NpoLeayp, yCTaHoBNeHHbIX CUTMBAHKOM B Liensax NpoTMBOAECTBUS neranusaumnm (oT-
MbIBaHWI0) AOXOM0B, MOMTyYeHHbIX MPECTYMHbLIM NyTeM, 1 (UHAHCMPOBaHUIO TepPPOPU3Ma.

6.16. B cnyyae ecnm KnneHT nnaHupyeT ncnonb3oBaTb BaHKOBCKYIO KapTy 3a npeaenamu P®, 8o u3-
6exaHue 6n1oknpoBaHus BaHKOBCKOM KapTbl CUTMBAHKOM B LieNIiX MUHUMM3AUMM PUCKA He-
CaHKLUMOHNPOBAHHOIO MCMNONb30BaHMA Takoi BaHKOBCKOW KapTbl KnueHt [0/KeH yBeAOMUTb
06 3ToM CutnbaHK Yyepes cnyx6y CitiPhone 1 y3HaTb 0 BO3MOXXHOCTM UCMONb30BaHNUS BaHKOB-
CKOt KapTbl B CTPaHe Npe/anonaraeMoro NCrnonb3oBaHua.

7. BaHKoBCKue onepauuu

B HacTofLLLeM pa3aene ONMCbIBaOTCA 6aHKOBCKME OnepaLii, KOTopble MOryT 0CyLLLeCTBAATLCS Knn-

€HTOM M0 cyeTaM, OTKPbITbIM Ha ero M B CutnbaHke. B Lensx ynyylieHns KayecTsa npefocTas-

NISIeMbIX YCAYT, @ TAKKe C Y4eTOM TEXHUYECKUX U KOMMEPYeCkuX BO3MOXHOCTe! CUTMBaHK BnipaBe

BHOCUTb U3MeHeHWs B MepeyeHb GaHKOBCKMX OMepaLiuit, KOTOpble MOryT OCYLLECTBAATLCA KnueH-

TOM Mo ero cyetam B CutnbaHke. KnueHT MoxeT OCyLLeCTBIATb pacxodHble onepauuu No CBoUM

cyeTam B CuTnbaHKe B Npesienax ocTaTka JeHeXHbIX CPEACTB Ha CBOMX CYeTaX 1 CyMMbl oBepapac-

Ta (3a BbI4ETOM CyMM OMnepaLynii, NpoBeaeHHbIX KMEHTOM, HO eLlie He CrMCaHHbIX C ero cyeTa).

KNueHT yBejOMIEH O TOM, 4TO B OTHOLLIEHIM HEKOTOPbIX 6aHKOBCKMX OMepaLinit, OCYyLLeCTBASEMbIX

KnneHToM no cBouM cueTam B CuUTUBaHKe, MOTYT MPUMEHSTLCA OrpaHuieHns (HanpuMep, no Tumy

wnu cymme OﬂepaLMI/I), YCTaHOB/1€HHbIE 3aKOHOAATe/IbHbIMW U HOPMATUBHbIMW aKTaMu, BHYTPEHHU-

MM npasunamm v npoieaypamn CUTM6aHKa u/unu Apyrux 6aHKoB, HMHAHCOBBIX YUPEXAEHNA /N

NNaTeXHbIX CUCTEM, Yepe3 KOTopble Takie onepaLii OCyLLeCTBAAIOTCS.

CHATME U BHECEHUE HaNUYHbIX AEeHEXHbIX cpencTs

7.1, KnMeHT MOXeT CHUMATb 1 BHOCUTb HaNWuHble AieHeXHble CPeACTBa Ha CBOM TekyLuue 1 cbepe-
raTenbHble cyeta B CutnbaHke yepes otaenenns Cutubanka, 6aHKomaTbl, Apyrue 6aHku u du-
HaHCOBbIE YUYPeXaeHUs (eC/M MU 0Ka3blBAKOTCA Takue YCIyrit U Mpu YCNoBumM cobniofeHns
npaBun 1 NpoLeayp Taknx 6aHKOB 1 (OMHAHCOBbIX YUPEXAEHNN).

7.2. KnMeHT MOXeT CHUMaTb 1 BHOCUTb AEHEXHbIE CPE/CTBA Ha CBOW CYeTa B BaNloTe COOTBETCTBY-
I0LLIero cyeTa WK B APYTUX BasioTax, KOTOpble UCMOMb3YIOTCS B COOTBETCTBYIOLLEM MYHKTE
oKasaHusa ycnyr. B cnyyae ecnv Bantota NpoBOAMMON ONepaLmun OTAKYaeTCs OT BanioTbl CO-
OTBETCTBYIOLLLErO CYeTa, CYMMa OMepaLvi KOHBEPTUPYETCA B Ba/IOTY cyeTa No 06MEHHOMY
Kypcy CutnbaHKa, [eiicTByloLLeMy Ha [aTy npoBederus CutubaHkoMm onepauun (B cnyvae
npoBefieHNs onepaLun Yepes 6aHKoMaTbl 1 oTaeneHns Cutnbanka), Ui no o6MeHHOMY Kyp-
Cy, yCTaHaBNMBaEMOMy TeM 6aHKOM, (MHAHCOBBIM YUPEXAEHUEM U MAATEXHON CUCTEMON,
Yepes KOTopble Takast onepaLys NPOBOANTCS.

7.3. KnueHT MOXeT BHOCUTb [eHeXHble CPeACTBa Ha CBOM cyeTa 4epe3 baHKomaTbl CutnbaHKa
npu nomoLuy baHkoBCcKoit KapTbl 1 MNHa, aeicTBys B COOTBETCTBUM C YKA3aHUAMM, NOABNSA-
IOLLMMNCA Ha 3KpaHe 6aHkomaTa (Mpu BHECEHUM [IEHEXHbIX CPefCTB Yepe3 6aHKOMaTbl BO3-
MOXHO WCMONb30BaHMe TONbKO BAHKHOT). 3a4ncneHne AeHeXHbIX CPeACTB Ha cyeT KnueHTa
OCYLLeCTBNAETCSA MO pe3y/ibTaTaM X NPOBEPKM 1 nepecyeTa 6aHKOMaTOM W/Uiu COTPyAHNKa-
Mun Cutnbanka. Npu BHECEHUM AEHEXHBIX CPEACTB Ha CYeT Yepe3 baHKoMaT baHKoMaT BblaaeT
KnneHTy pacneyaTky, coaepxalllyio 0T4eT 0 MpoBeaieHHOi onepaLnn. B cnyyae o6Hapyxerus
CntnbaHKoM hanblunBbix GaHKHOT NP BHECEHUM [IEHEXHbIX CPECTB Ha CYeT Yepe3 6aHKo-
MaT, thanblumBble 6aHKHOTbI U3bIMAKOTCA W HanpaBnsAlTcs CUTMBAHKOM B COOTBETCTBYIOLLIME
NPaBOOXPaHNUTE/bHbIE OPraHbl AN AarbHEMLIero paccnefoBaHns (3aMeHa Takux GaHKHOT
CuTnbaHKoM He npom3BoaMTCs), @ CUTMBaHK 3auncnseT Ha cyeT KnneHTa akTuyecku BHe-
CEHHYI0 CYMMY [IeHeXHbIX CPeCTB 6e3 yyeTa hanblunBbiX 6AHKHOT.

7.4. Pa3vep KOMUCCUM M WHbIX COOPOB, YCTAHOBNEHHbIX NS CHATUS WM BHECEHUS HaNMYHbIX
CpefcTB Yepes 6aHKOMaTbl U hunnanbl CutnbaHka, ycTaHaBnmBaetcs B Tapudiax. KnneHT yBe-
LOMMIEH 0 TOM, YTO fipyrie BaHKu, (PUHAHCOBbIE YUPEXAEHNS U/UNK NNATEeXHbIe CUCTEMbI MOTYT
yCTaHaBNMBaTb CBOU KOMUCCIW U COOPbI B OTHOLLIEHUM OKa3blBAEMbIX MMM aHaNOMMYHbIX YCTyT.

MNepeBoA AeHeXHbIX CPeACTB U NAaTexun

7.5. KnneHT MOXeT nepeBoauTb AeHeXHble CPeACTBa Ha Apyrue C4eTa, OTKPbITbie Ha ero uMs
B CutmnbaHke, yepes otaenenns Cutubarka, baHkomatsl, cuctemy Citibank Online, cnyx6y
CitiPhone v apyrumm cnocobamu, KOTopble MOryT GbITb YCTaHOBNEHbI CUTUBaHKOM. B cnyyae
€Cnu NepeBof CPeACTB OCYLLECTBASETCH MeX/Ay CYeTaMu B pasHblX BanioTax, nepeBoanMas
CyMMa KOHBEPTUPYETCS B Ba/IOTY CYeTa, Ha KOTOPbIA 3a4MCNSIOTCA COOTBETCTBYIOLLME Ae-
HeXHble CpefcTBa, No o6MeHHOMY Kypcy CutubaHka, [eiicTBylOLLEMY Ha AaTy NpoBeaeHNs
CuTN6aHKOM COOTBETCTBYIOLLIE OnepaLmum.

7.6. KnMeHT MOXeT OCYLLeCTBAATb MAaTeXxu C TeKyLuX W cbeperaTesibHbIX CYETOB, OTKPbITHIX
Ha ero ums B CuTubaHKe, Ha GaHKOBCKMe cYeTa TPeTbUX MLl KNMeHT MOXET OCyLLecTBAATL
nnaTexwu B NoNb3y TPETbUX NNLL B pyﬁnﬂx W WHOCTPAHHbIX BastoTax B COOTBETCTBUM C HEVICTB\/}O-
LMK 3aKOHOAATeNbHbIMU U HOPMATUBHbBIMU aKTaMK, a TaKxe BHYTPEHHUMU NpaBunamMu 1 npo-
uegypamu CutnbaHKa. KnneHT MOXeT OCyLLeCTBAATL NNATeXM B NOMb3y TPETbUX UL CO Cye-
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TOB, OTKPbITbIX Ha ero umsa B Cutnbanke, Yepes otaenenus CutnbaHka, 6aHKomaTbl, cuctemy
Citibank Online, cnyx6y CitiPhone n apyrumn cnocobamu, ycTaHOBNEeHHbIMU CUTUBAHKOM.
B cnyyae ecnu nnaTtex OCyLLECTBNAETCS Ha CHET, HOMUHMPOBAHHDIA B MHOI BaioTe, YeM Ba-
ioTa cyeTa, C KOTOPOro OCYLLIECTBASETCS NnaTex, CyMMa niaTtexa KoHBepPTUPYEeTCs B BaioTy
CcyeTa, Ha KOTOPbIA OCYLLECTBNSAETCA COOTBETCTBYIOLLMIA NnaTeXx, No 06MeHHOMy Kypcy CuTu-
6aHka, AeiCTBYIOLLEMY Ha AATy NpoBefeHNs CUTUGAHKOM COOTBETCTBYIOLLIEI OnepaLuu.
KnuneHT MoxeT aaTb CUTMGaHKy NopydeHue Ha MEpUOAMYECKOe MepeuncrieHne [eHeXHbIX
CPeACTB UK NOpyYeHUe Ha Nepeyncnermre AeHeXHbIX CPeACTB C OTCPOUEHHOW AATOM UCnon-
HeHusA. I'IpM Hannynumn OOCTaTOYHbIX AeHEeXHbIX CPeACTB Ha COOTBETCTBYIOLLEM CHeTe Knuenta
CutnbaHK 6yaeT MCNONHATbL Takue nopy4eHus B Aaty (bl), ykasaHHylo (ble) KnneHTom B Ta-
KOM MopyyeHuu.

Bce nopyyeHns o nepeuncnennmn feHexHbix cpencts aaotca Knventom CutnbaHky no gop-
Me 1 B Nopsiaike, YCTaHOBEHHbIM CUTUGaHKOM. MepeyncneHne AeHexHbIX CPeAcTB Co cyeTa
KnuneHTa OCyLLeCTBNSETCS UCKIIOUNTENBHO Ha OCHOBaHUM 3asiBNieHs KnneHTa, a pacyeTHble
LOKYMEHTbI, HeOBXOAMMble ANs NPOBEAEHMUs yKasaHHOM 6aHKOBCKOIl onepaLyum, cocTaBns-
10TCS ¥ MOANUChIBalOTCS CUTMBAHKOM. CUTUBAHK He HeceT OTBETCTBEHHOCTY 3a OLINGKM Uiu
ynyLieHnst KnuenTta unu ay6nupoBaHue Kakoro-nubo M3 AaHHbIX WM MOPY4YeHuin U Bnpase
[eiACcTBOBaTb B COOTBETCTBUM C nobbim nopy4YyeHnemM UCKIKYNTENIbHO Ha OCHOBaHWK HoMepa
cyeTa, laXe ecnn yKa3blBaeTCA HeCOOTBETCTBYIOLLee UMA BNafenbla cyeta. Ecnn KnueHT k-
chopmupyeT CUTUOAHK O TOM, UTO OH XKerNaeT 0TO3BaTb, aHHYNIMPOBATb UM BHECTU Kakne-nnbo
M3MeHeHUs B MopyyeHie, AaHHoe uM Cutnbanky, CUTMGaHK NPUNOXNT pasyMHble YCUIns Ans
BbINOMHEHMs NoxenaHus Knuexta.

MpU HeJoCTAaTOYHOCTM AEHEXHbIX CPeAcTB Ha cyeTe KnueHta CuTuGaHK BrpaBe OCTaBUTb
nopyyeHue KnuenTa Ha nepeBof [eHeXHbIX CPEACTB 6e3 ucnonHeHns. CutubaHk He obs3aH
OCYLLECTBNATb YaCTUYHbIE NepPeBOAbl U/UaK NNaTexy, 3a UCKIIOYeHUeM Cly4aeB, Koraa 3To
TpebyeTcs B COOTBETCTBUM C AENCTBYIOLLMM 3aKOHOAATENbCTBOM.

3a UCKNoYeHmem cny4vaes, Koraa KnveHtom YyKa3blBaeTcs bonee no3aHAA Aata UCNONHeHUsa
nopyyeHus, nopyyenns KnueHta Ha nepeBoA AEHEXHbIX CPeACTB UCNONHATCA CUTUOAHKOM
He no3jHee YeM B NepBblit pabounii AeHb, CneaytoLLmii 3a iHeM, B KOTOPbIA CUTUBaHKOM Bbino
NONyYeHo Hapexalinm 06pa3oM ohopmMIeHHOe NOpPyYeHUe Ha NepeBof AeHEXHbIX CPeACTB
BMeCcTe C APYrMi HeobXOAMMbIMU AOKYMEeHTaMu (ecnu TakoBble TpebyioTcsi). CutnbaHk
BrpaBe UCMOMHUTb Mopy4eHne KnueHTa Ha nepeBof JeHeXHbIX CPEACTB B [ieHb NOMyYeHns
CuTNGaHKOM Hapnexalum o6pasoM O(OPMIEHHOTO MOPYYEHWUs Ha MepeBOA AEHEeXHbIX
Cpe/CTB BMECTe C APYrMM HeO6XOAMMBIMI IOKYMEHTaMu (eCnu TakoBble TpebyloTcs).
Mnatexu 1 nepesofbl, NOCTynatkLmMe Ha UM KnneHta u3 Apyrix 6aHKOB W (UHAHCOBBIX
yupexaeHun, 3auncnaioTca CUTM6aHKOM Ha COOTBETCTBYIOLWMIA cyeT KnuneHTa (3a Bbl4eTOM
n3epxeK n pacxoaos, CBA3aHHbIX C NPOBEAEHNEM TaKuUX nnartexew nnun I'IepeEO}:lOB) He no3a-
Hee 4YeM B MepBblii Pabounii AeHb, Cneaylowmii 3a AHeM nonyyeHns CUTMOAHKOM COOTBeT-
CTBYIOLLMX J€HEXHbIX CPEACTB Ha CBOI CYET B KOPPECMOHAEHTCKOM BaHKe MM pacyeTHoi
cucteme. CUTMGaHK BMpaBe 3a4MCMUTL TaKoW MNaTex Wnn nepeBof Ha cueT KnueHTa Hesa-
MEeANUTENBHO MO NONYYEHUM COOTBETCTBYIOLLIETO aBI30 B 31EKTPOHHOI (POPMe U3 pacyeTHOro
LIeHTPa UM OT MHOTO areHTa no pacyeTam.

MnaTexu 1 nepeBofbl B MHOCTPaHHbIX BamioTax co cyeToB KnueHTa B CuTuGaHKe Ha cyeTa
TPeTbUX UL, B APYrux 6aHKax W hrHaHCOBbIX yuYpexaeHusx (Haxoaswwmxcs B Poccuiickon
denepaumnn 1N 3a ee npeaenamn) OCYLLECTBASIOTCH C YYETOM NPasAHUYHBIX U Hepabounx
OHew B Poccuitckoit defepalnm 1 B TOM CTpaHe, B KOTOPOW MPOUCXOAUT KAMPUHT /v 3a-
uncneHne eHeXHbIX CPefiCTB B COOTBETCTBYIOLLIE/ MHOCTPaHHON BanoTe.

CuTN6aHK NCMOMHAET BCE NaTeXHble MOPYYeHNst U pacnopsikeHns KnueHta gobpocosecT-
HO 1 C Pa3yMHO TLLATENIbHOCTbIO, B COOTBETCTBUM CO CTaHAAPTaMM W NPaKTUKOi BaHKOBCKO
LEATENbHOCTM N MOXET MCMOMb30BaTb NI0BbIe CUCTEMbI CBSA3M, PACYETHbIE U MIaTeXHble Ci-
cTeMbl, 6aHKN-NOCPEAHUKM M MPOYMX UL, B COOTBETCTBUM CO CBOUM PasyMHbIM BbIGOpoM. Cu-
TMBAHK AeNCTBYET UCXOASA U3 AEHCTBYIOLLMX MPABUM 1 HOPM TaKUX CUCTEM CBSI3U, PACYETHbIX
WNK NNATEXHbIX CUCTEM, 6EHKOB-I'IOCDQIJ,HMKOBA

OTBETCTBEHHOCTb CUTMGAHKa 3a CoBEpLUEHWEe NepeBoaa AEHEXHbIX CPEACTB CO cyeTa KnueHTa
B CUTMOaHKe Ha OCHOBaHUM nopy4eHus Knuenta npeKpaLlaeTcsa nocne CnucaHnsa COOTBETCTBY-
OLLMX OeHEeXHbIX CpeacTs CO cyeTa CutnbaHka B KOppecnoHAeHTCKOM 6aHKe Unn pacyeTHOM
ueHTpe. OTBETCTBEHHOCTb CUTMBAHKA B CBA3M C 3a4MCIEHMeM CPeCTB Ha cyeT KnneHta B Cu-
TMbaHKe HaCcTynaeT TOMbKO MOC/e OKOHYATENbHOTO 3a4NCIEHNS COOTBETCTBYIOLLIMX [AEHEXHbIX
CPeACTB Ha cyeT CUTMGaHKa B KOPPECTIOHAEHTCKOM BaHKe UMK PacyeTHOM chCTEME.

B Lensix cobniofieHnst AeNCTBYIOLLMX 3aKOHOAATENbHbIX U HOPMATUBHBIX akTOB, a Takxke B Lie-
nsix obecnevenns 6esonacHocTn GaHKkoBCKkUX onepaumin KnueHta CUTUGaHK MeeT NpaBo no
COBCTBEHHOMY YCMOTPEHUIO yCTaHaBNMBaTb NOPSAOK M MpoLeaypy uaeHTudMkaumn Knmek-
Ta, a TaKxe npasunia u TpeﬁOEaHVIiI B OTHOLLUEHMM NOKYMEHTOB, npeaocTaBnieHne KOTopbIX
HeobXxoaMMo Ana npoBefeHUs onepauuii no cyetam Knventa B CutubaHke. Takue npasuna
1 npoueaypbl MOryT pa3nnyaTbCs B 3aBUCUMOCTM OT TUMa NPOBOAMMBIX OMepaLi 1 MCnonb-
3yeMblX KaHanoB CBs3W, U KnneHT obs3yeTcs cTporo cobmniofaTb npasuna v npoueaypbl,
ycTaHoBneHHble CutnbaHkoM. CutnbaHk GepeT Ha cebs 0653aTenbCTBO NPOSIBAATL PasyMHYIO
TLLATeNbHOCTb MpU NpoBepke AOKYMEHTOB KNWeHTa, B TOM YMC/e MAaTeXHbIX MOPYYeHUit,
pacnopshkeHuid U MHCTPYKLMA, CUTUGaHK He 06si3aH NpeAnpuHUMAaTh Kakue-nnbo AanbHem-
LuMe AeMCTBUSA, HaMpaBneHHble Ha MAEHTUMMUKALMIO MU YCTaHOBMEHWE NPaB U MOMHOMOUMIt
nnua, BblaaloLlero Takue nnateXxHble NopyyYeHus, pacnopsXeHusa U UHCTPYKUMK, U HeceT
OTBETCTBEHHOCTb B CBA3N C yﬁb\TKaMM, KOTOpble MOryT BO3HUKATb BCNeACTBUE UCMONHEHUSA
NOAAENbHbBIX NNATEXHbIX MOPYYEHNHA, PACMIOPSKEHNI U MHCTPYKLIMA UMW NOAaUM NoaaeNbHbIX
[IOKYMEHTOB, Y10CTOBEPSAIOLLMX TMYHOCTb, TOMLKO B TOM Cly4ae, €C/IM OHU MOFNN BbITb BbIsB-
neHbl CUTU6aHKOM MpU pa3yMHON OCTOPOXXHOCTI U OCMOTPUTENBHOCTH. B Liensix obecneyeHns
6e30nacHoCTU BaHKOBCKWX onepauuit KnueHta CutnbaHk Bnpase (HO He 0653aH) 3anpocuTb
NOATBEPXAEHNEe Mo6Oro NopyUYeHUs Ha NepeBof AEHEXHbIX CPEACTB KnneHTa, No3BOHUB MO
KOHTaKTHOMY TenedoHHOMY HOMepY, yKasaHHOMY KnueHToM, v A0 Nony4eHust Takoro nop-
TBepX)aAeHNA CuTbaHK BNpase NPUOCTAHOBUTL UCNOMHEHWe NopyyeHns KnneHTa Ha nepesos
feHeXHbIX cpeacTs. CTMBaHK BNpaBe Mo COGCTBEHHOMY YCMOTPEHMIO MPUOCTAHOBUTL MC-
NOMHEHWe NAATEeXHOro NOPYYeHUs UK PACTIOPSKEHNS B Cllyyae, eci y CutnbaHka nmeroTcs
Pa3syMHble COMHEHMS MO NOBOAY ero COAepXaHuns, NpaB 1 NOTHOMOYNIA BbIAABLLErO ero nnua,
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NPOUCXOXKAEHUA UK COOTBETCTBUSA AENCTBYIOLLMM NpaBuiam v npoueaypam, 1 Hesameanu-
TenbHO yBeOMNAeT KnneHTa 0 CBOEM peLLeHnu.

KNueHT BbipaxkaeT cornacue ¢ TeM, YTo OLNGOYHbIE KpeANUTOBbIe MPOBOAKM MO cYeTy KnneH-
Ta MOryT BbITb aHHYIMPOBaHbI (0OTMeHeHbl) CUTMHaHKOM NOCPeACcTBOM 06paTHbIX MPOBOAOK,
npou3BoaMMbIX 6e3 NpeBapuTenbHOro yBeaomneHus KnueHta.

KNneHT yBeAOMNEH O TOM, Y4TO B HEKOTOPbIX Cy4yasix CUTUGaHK MOXeT BbiTb 06s3aH B cuy
Elel)'lCTEleLLlVIX 3aKOHOAATeNNbHbIX U HOPMATUBHbBIX aKTOB OCYLLIECTBNATb CNUCaHMEe AEHEeXHbIX
CpeAcTB co cyeToB KnmneHta 6e3 kakux-nubo nopyyeruit i pacnopskeHni Knuewta.

Onnata ToBapoB, paboT 1 ycayr no Kapte

7.18.

KnueHT Bnpase npuoGpeTaTh ToBapbl, PaboThl U YCIYrv C UCNoNb3oBaHWeM BaHKOBCKOI Kap-
Tbl B PA3NNYHbIX YCTPOMCTBAX MYHKTOB MPOAAX UN UHBIX YCTPONCTBAX, YCTAHOBNEHHbIX Npef-
NPUATUSIMU TOPTOBNN U Oﬁcﬂy)KMEaHVIﬂ, YNONHOMOY€EHHbIMU MPUHUMATL K OnnaTe BaHkoBckue
KapTbl. B uensx 6e3onacHocTM CUTUGAHK MOXET HaknafblBaTb PasfiM4Hble OrpaHuyeHus
Ha HEKOTOPble BUAbI ONepaLmil Mo BaHKOBCKOW KapTe (B T. 4. B hOpMe 0TKa3a B NPOBEAEHNM
onepaLun) B HEKOTOPbIX YCTPOMCTBAX MyHKTOB MPOAAX UM MHBIX YCTPONCTBAX, YCTaHOBMEH-
HbIX MPEANPUATUSIMU TOPrOBAM 1 0GCTYXMBAHWS.

Cepsuc FX Order Watch®

7.19.

Cepsuc FX Order Watch npegocTaBnsieT KnueHTy BO3MOXHOCTb pa3MeLLiaTh YCNOBHYIO 3asBKY
MW KOMOMHALMIO 3aSIBOK Ha NepeBof MeXAy ABYMS CBOUMM TEKyLLMMM 1/unu cbeperatens-
HbIMUK CHeTaMn, HOMMHUPOBAHHBIMU B PA3NNYHbIX BaNKOTax. Baniota cnucanus B I'IDOCTO;I 3a-
fBKe UMW NepBOit 3aABKe B KOMOMHALMK ABNAeTCA 6a30BON Ba/tOTOMM, BaOTa 3a4NCNEHNA —
anbTepHaTUBHOW BaNOTON.

[na pasmellleHns YCNOBHOW 3aABKM Ha BaNIOTHYIO KOHBepTaUMio KnneHTy Heobxoammo no-
naTb 3aABneHne B hopme, COOTBETCTBYIOLLIEH BbIGPaHHOMY KaHany obcnyxusaHna. Knneuty
Heo6X0aMMO NMETb COOTBETCTBYIOLLME 3asBKe TeKyLLUMe U/uiu cbeperatesibHble cyeTa B 6a30-
BOil 1 anbTepHaTBHOW BantoTax. CyeT B 6a30B0ii BaOTe JO/KEH COAepXaTb Heobxoaumoe
KOMMYeCTBO CPe/CTB COrNMacHO pasMeLLaeMoit YCNOBHO 3asBKe. PasmelLieHre YCNoBHO 3a-
ABKW BO3MOXHO ANsi CYMM B pa3mepe He MeHee 1000 nonnapos CLUA vnnu 3KkB1BaneHTa B COOT-
BeTCTBYOLLEN 6a30BO BantoTe U ANA CyMM, He npesblwatoLmx 500 000 gonnapos CLUA, unu
3KBWBaNeHTa B COOTBETCTBYIOLLIe/ 6a30Boi BantoTe. CuTMbaHK BNpase onpeaenstb nepeyeHb
KaHanos, yepes KoTopble KNWeHT MMeeT BO3MOXHOCTb pasMellaTb, N3MEHATb UK yaanaTb
YCNOBHYIO 3aABKY, a TaKxe hopMy Nnofayu 3asBNeHNsa Ha COOTBETCTBYIOLLLEE Ae/CTBME B KaX-
JOM U3 3TUX KaHanoB.

Mpu pasmelleHun KnuMeHTOM YCNOBHOW 3asiBKM WK WX KOMOWHauum CutubaHk 6Gnokupyet
Ha cyeTe KnneHTa cymmy onepauui B 6a30Boii BantoTe 10 MOMEHTa UCMONHEHNS NepBoit yCnos-
HOW 3aABKW, yaaneHns KNMeHToM unn oTMeHbI 3asiBOK CUCTEMOW NMOCNe UCTEYEHUS CPOKa pas-
MelLeHus. Npy aKTMBaLMM BTOPOW NN aKTMBALMN BTOPOW W TpeTbelt YCIIOBHbIX 3aABOK B KOM-
61HaLMN 384MCNIeHHan CyMMa B anbTepPHATUBHOI BanioTe HNOKMPYETCA Ha COOTBETCTBYIOLLEM
cyeTe 10 MOMEHTa yaaneHns KnmeHTOM Unn oTMeHbI 3aABOK CUCTEMOM NOCNe UCTEYEHNs CPOKa
pa3sMeLLieHs U UCNOMHEHUA OAHO 13 3aABOK. Mpu 6110KMPOBKE CyMMbI He 6yayT AOCTYMHbI
KnueHTy ans 6e3HannuHbIX onepaumiti U CHATUS 4O MOMEHTa WCMOMHEHWs YCIOBHON 3asBKU,
yaaneHns KnueHTOM unn oTMeHbl 3aABOK CUCTEMO MOC/Ee NCTEYEHNS CPOKA PasMeLLIeHNs.
McnonHeHne yCnoBHONM 3asBKM NMPOW3BOAWTCA MPW YCNoBMM ynnaTbl CUTMGaHKY Komuccun
(cnpepa), npumensiemoii ana cepsuca FX Order Watch. Pasmep kommuccum onpenensietcsa pas-
HULLe MeXAy yKa3aHHbIM LleneBbiM 1 paccuuTaHHbiM OB6MeHHbIM KypcoM. 3Haueruns Liene-
BOro 1 O6MeHHOro KypcoB A0BOAATCA [0 CBeeHUs KNneHTa B MOMEHT NOATBEPXAeHNA pas-
MelleHus yCﬂOBHOVI 3aAaBKN. anMEHReMaﬂ K yCJ'IOEHOVI 3asBKe KOMUccua n, CoOoTBeTCTBEHHO,
thakTyeckmnii OBMeHHbIN Kypc Bcerja onpeaensTcs CYMMO CIUCaHMS, KaHanoM pasmelle-
HWA YCNOBHOI 3asiBKU, NaKeTOM 6aHKOBCKUX ycnyr KnueHTa 1 BpeMeHeM NoAauu 3anBneHuns.
Komuccus onpefiensieTcs B BanoTe 3a4ncneHns.

McnonHeHne ycnoBHOI 3a8BKM NMPOMCXOANT NPY JOCTMXKEHUM 3aJaHHOTO LIeNeBOro 3HaueHns
Kypca pbIHKOM CoT, KOTOPbI NS 3TUX LieNeit CYATAeTCs NOCTOAHHO OTKPbITbIM ¢ 5:00 no Bpe-
MeHn CupHes B noHeaenbHUK Ao 17:00 No Hblo-MOPKCKOMY BPeMeHU B NATHUUY. Peluenune
06 MCNONMHEHNN NPUHMMAETCA Ha OCHOBaHWM MMetoLLeiics y CuTubaHka uHdopmaumm o no-
CNefiHNX U3MeHeHUAX BantoTHbIX KOTUPOBOK Ha PbIHKe CnoT. B KayecTBe UCTOYHMKA I/IH(i)OpMa-
UMK 06 M3MeHEeHUM BaNOTHbIX KOTMPOBOK CUTMBAHK MOXET MCMONb30BaTh laHHbIe 13 CUCTEMbI
Reuters unu, B cnyyae oTcyTCTBUA HEOOXOAUMBIX aHHbIX MO KaKUM-NN60 NpUYnHaM, nloboin
[IPYroi aHanornyHo CUCTeMbI.

Mo ncnonHeHNn yCNoBHON 3asBKM CyMMa OnepaLiumi 3a4nCnseTcs Ha cyeT KnueHTa B anbTepHa-
TWUBHOM BanioTe. Takoe 3a4YnceHne, Kak NpaBuno, NPOUCXOANT HE3aMeaNNTENbHO, HO B NI06OM
Cly4ae He N03aHee 0IHOro Paboyero IHA C MOMEeHTa CoBnaaeHns LieneBoro v Kypca Ha pbiHke
Cnort. Mpu 3TOM NepeHOC NO3WLMIA UM UHOE Pa3MeLLieHe HOBOW 3aABKM C UCMOb30BaHNeM
TOV e CyMMbl onepaLmm 6e3 ee nepBoHaYanbHOro 3a4MCNeHNs Ha cHeT KnneHTa HEBO3MOXHbI.
MocpenctBoM cepeuca FX Order Watch HeBO3MOXHO coBeplueHWe (hopBapLHbIX CAENOK
(T. . CAENOK, LieHa 1 BpeMs WUCMOMHEHUA MO KOTOPbIM OMpeAeneHbl 3apaHee U He 3aBUCAT
OT M3MEHEHMI PbIHOYHOIO Kypca). cnonHeHune Bcex 3afBOK Nponcxoaunt no O6MeHHOMY Kyp-
Cy, YCTaHOBNEHHOMY BO BPeMs Nofayu 3aaBKM, 11 TONbKO B TOT MOMEHT, KOFAa KYPC Ha pbIHKe
Cnot coBnapaeT ¢ LleneBbiM KypcoM, yCTaHOBNEHHbIM B 3asBKe (T. €. MOMEHT UCMONHEeHUs
33A1BKM 3aBUCUT OT M3MEHEHUIA PbIHOYHOTO KypCa).

B cnyyae 06ycnoBneHHbIX PbIHOYHOW KOHBIOHKTYpPOW KonebaHwii Tekyuiero O6MeHHOro
Kypca, Mo KOTOPOMY BO3MOXHO OCYLLECTBNeHWe 06paTHOM KOHBEPTaLMU anbTepHaTUBHOM
Ba/OThl B UCXOAHYIO 0a30BYI0 Ba/OTy, CYLIECTBYET PUCK NOTEpPU NepBOHAYanbHOM CyMMbl
cnucanna B 6a30BoN BanioTe BCNEACTBIE BO3HUKHOBEHUS KypCOBOiA pasHuubl. Monyyaemas
N0 UCMOMHEHNN 3a8BKWU CYMMa Moc/ie ee nepecyeta B UCXOAHYIO BanioTy MOXeET OKas3aTbCst
MeHbLUEe MCXOAHOM CyMMbl ANA 3TOi 3aABKW. PUCK noTepn nepBOHaYanbHOW CyMMbl TaKke
CYLLLeCTBYET M BHE 3aBUCUMOCTU OT 06YCNOBMEHHbIX PbIHOYHOW KOHBIOHKTYPOil konebaHuit
O6MeHHOro Kypca, NOCKoNbKy OBMEeHHbI Kypc, N0 KOTOPOMY OCYLLECTBAAETCS KOHBEpTaLMS
MHOCTPaHHON BanioTbl B MCXOAHY0 6a30Byt0 BanioTy, yuuTbiBaeT Komuccuio (cnpea) Cutu-
6aHka 3a coBeplLUeHWe BanioTHO-06MeHHOI onepaumn. Mo gocTixeHum Lienesoro kypca 3a-
SIBKa M3MEHEHWIO WM YAANEHWIO HE MOLANIeXHT.
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Mo »xenaHuto KnneHT MOXET U3MEHUTb UK YAanuTb YCNOBHYHK 3asiBKY 4O MOMEHTa ee Ucnon-
HEHUS WM OTMEHbI CUCTEMOIA, NOAaB 3afBneHue B (hopMe, COOTBETCTBYIOLLIEN BbIOPaHHOMY Ka-
Hany obcnyxuBanus. Mpu 3ToM NepBoHavanbHast YCIOBHas 3asiBka COXPaHsieT CBoe [eicTBhe
A0 nonyyeHust KNMeHTOM NOATBEPXAEHUS O e U3MEHEeHUM N1 yAaneHnu. s usmeHeHust fo-
CTYNHbI CeaytoLLMe NONA NPOCTO 3asBKW MU NEPBOiA 3aABKM B KOMOMHALIMK: CyMMa Npoaaxu
6a30B0¥1 BanioTbl UK CyMMa NMOKYMKKM anbTepHaTUBHOM BantoTbl, Lienesoii Kypc nim O6MeHHbI
KYPC W CPOK pasMelLLeHnst. [Insi M3MeHeHUs BTOPOil 1 TpeTbeit 3asiBOK AOCTYMHbI CriedyloLLne
nons: Llenesoi Kypc nnm O6MEHHBIA KypC 1 CPOK pasMeLLeHnst KoMGUHauMK. [ns u3mMeHeHus
BTOpOIZ 3anBKu MOryT 6bITb TaKXKe AOCTYNHbI CyMMa Npoaaxwu 6a3o0Boi Unu aﬂbTepHaTMEHOVI Ba-
NioTbl GO CyMMa MOKYMKM anbTepHaTUBHOI Unv 6a30B0W BanioTkl. TV 3a8BKM, BA KOMGWHaE-
LM 3asiBOK 1 BblIGPaHHbIe paHee cyeTa Anst oKy MKy 1 MPOAAXM BaioTbl U3MEHUTb HEBO3MOXHO.
CuTnbaHK BripaBe yCTaHaBNMBATb NepeyeHb AOCTYMHbIX A U3MEHEHWUs! MapaMeTpoB 3asiBOK
B PasM4YHbIX KaHanax.

Pa3melLieHne, nCnonHeHne, OTMeHa, M3MEHeHNe W yaaneHue BaloTHOM 3aABKN BO3MOXHbI
TONbKO C MOHEeAesbHMKa MO NATHULLY W HeAOCTYMHbI B CY660TY 1 BOCKpeCeHbe.

B MOMEHT nojaun yCnoBHOM 3afBKM UK X KOMOUHaLMKM KnneHT onpeaenseT cpok fencTsmna

KOMBMHALMW 1 cneflytoLime napameTpbl ANs NepBOi 3aABKU:

(i) Tvn 3asBKK;

(i) cyeT cnucaHms B 6a30BOI BaKOTe M CYET 3a4MCNEHNS B aNbTePHATUBHOI BanioTe;

(ii) cymmy cnucanus B 6a30Boi UMK CYMMY 3a4MCNEHNSA B anbTepPHATUBHOW BanioTe;

(iv) O6MeHHbIN Kypc unu LieneBoit kypc Ha pbiHke CnoT.

[ins BTOPOIt 1 TpeTbeit 3aABOK KNneHT onpeaenseT cneaytoLlme napaMeTpbl:

(i) Tvn 3asBKK;

(ii) cymmy cnucaHus unu 3auncneHus B 6a30BOW WK anbTepHaTMBHOW BanoTe (TONbKO
L5 3a5IBOK Ha OTKPbITME NO3ULIAN);

(iii) O6MeHHbIN Kypc unu LieneBoit kypc Ha pbiHke CnoT.

Cpok [iecTBIA 3aBKN WM UX KOMBMHALIMK MOXET BbITb BbIGPaH cneaytoLm 06pasom:

(i) o cneaytowtero paboyero AHs (A0 5:00 BbIGPAHHOTO AHS MO MOCKOBCKOMY BpeMeHu);

(ii) po nepBoro pabouero aHs cneaytoLlei Heaenm (A0 5:00 BbIGPAHHOIO HA MO MOCKOBCKO-
MY BPEMEHU);

(iii) po nepsoro pabouero AHs cnepytowiero mecsua (Ao 5:00 BbIGPAHHOrO [JHA MO MOCKOB-
CKOMY BPEMEHM);

(iv) no Bbl6paHHOro paboyero AHs ([0 5:00 MO MOCKOBCKOMY BPeMeHH);

(V) [0 MOMeHTa yfaneHus no 3asBneHuio Knuexta (6e3 orpaHuyeHns cpoka).

CuTnbaHK BnpaBe yCTaHaBAWBATL NepeveHb AOCTYMHbIX ANA BbI6OPa CPOKOB AEACTBUA 3aABOK
B Pa3/IM4HbIX KaHanax.
7.22. B MOMEHT Nnoaaym ycnoBHow 3asBKu KIMEHT MOXET no cBoeMmy Bblbopy ykasaTb 6o O6MeH-

7.2

[

Hblit Kypc, 6o Lienesoit Kypc. Mpu ykasaHUM 3HaYeHWUs OAHOTO M3 MapaMeTpoB 3HaueHue

BTOPOro napameTpa 6yaeT paccynTaHO aBTOMATUYECKM:

(i) LleneBoi Kypc — 3HayeHWe Kypca, NMpu NpeofoneHun KOToOporo KypcoMm Ha rnobanbHom
Ba/lOTHO-06MEHHOM pbiHke CNOT MPOUCXOANT UCMONHEHe yCNoBHOM 3asBKkn. Ecnn Knu-
€HT yKa3blBaeT 3Ha4yeHue LleneBoro kypca, To 3HaueHne O6MeHHOro Kypca GyaeT onpe-
[leNleHo Kak 3HaveHue LleneBoro Kypca, kK KOTOpoMy npuMeHeHa Komuccus (cnpeq);

(ii) ObMeHHbIN KypC — thakTyeckoe 3HayeHne OBMEHHOro Kypca, BKoYatoLee KOMUCCHIo
(cnpep), Mo KOTOPOMY B C/ly4ae UCMOJHEHWSA 3asiBKI NPON30/AET KOHBEPTaLNA CPeACTB
KnueHta. Ecnu KnueHT ykasbiBaeT 3HayeHne OBMeHHOro Kypca, To 3HayeHue Llenesoro
Kypca GyfeT onpeaeneHo Ans 3asBKu Kak 3HayeHne OGMEHHOro Kypca, Ho 6e3 yyeTa Ko-
muccum (cnpepa).

KnneHT mMoxeT BbIbpaTh ClieaytoLLme TUMbl BAMOTHbIX 3aABOK:

(i) «OTKpbITUE NO3MLMK C NPNOLINBIO» — YCNOBHAA 3aABKa Ha NOKYNKY BanioTbl N0 O6MeHHO-
My Kypcy 6onee BbIrOGHOMY, HYeM TeKyLLnit OBMEHHbI Kypc;

(ii) «OTKpbITME NO3MLMK C YOBITKOMY — YCNOBHAs 3asiBKa Ha MOKYNKY BantoTbl 1o O6MeHHOMY
KYPCY MeHee BbIrOfHOMY, YeM TeKyLLnin OBMeHHbI Kypc;

(iii) «3aKpbITe nosnunK ¢ NpUbLINBLIOY — YCNOBHAs 3asBKa Ha NOKYNKy Knuentom 6a3o0Boit
BanioTbl N0 O6MeHHOMY Kypcy 60oiee BbIrOfHOMY, YeM B 3asiBKE Ha OTKPbITUE MO3WLMN
B anbTepHaTUBHOI BamioTe;

(iv) «3aKpbITe No3nLMM C YBbITKOM» — YCNOBHAs 3asiBKa Ha MoKynky KnueHTom 6a3oBoit
BanioTbl N0 O6MeHHOMY KypCy MeHee BbIrOAHOMY, YeM B 3aABKe Ha OTKPbITWe Mo3vumun
B anbTepHaTUBHOI BasioTe.

CuTnbaHK BnpaBe ycTaHaBNMBaTb NepeyeHb AOCTYMHbIX TUMOB 3asiBOK B Pa3NiYHbIX KaHanax.
TekyLuuin O6MeHHbIA Kype AN BAMIOTHOM 3asIBKM PacCUUTbIBAETCS Ha OCHOBaHMM KOTMPOBOK Ha IMo-
6anbHOM BanoTHO-06MEHHOM pblHKe CnoT, K KOTOPbIM CUTMBaHK NPUMEHAET KOMUCCUIO cepBica
FX Order Watch.

7.24. NpocTan 3asBKa.

KnueHT pasmelLiaeT Bcero oaHy 3asiBKy. TN 3asiBKM MOXET bbiTb BbIGpaH kak «OTKpbITMe Mo3u-
LMW B anbTepHaTUBHOI BasioTe € NpubbIbio» nin «OTKPbITE NO3ULNK B a/lbTEPHATUBHOW BasioTe
¢ y6bITKOMY. [pn 3TOM OGMEHHbI KYpC AOMKEH COOTBETCTBOBATb BbIGPAHHOMY TUMY 3afBKM.

7.25. KombuHauum 3asBoK.

Momumo I'IDOCTOVI 3aABKH, KnueHT MmoxeT BblﬁpaTb cnepywouine KOM6|/IH3L[VII/I 3afaBOK:
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(i) «KombuHaums 3aABOK C yCnosnem» — OHOBPEMEHHOe pa3MelleHMe ABYX YCMOBHbIX
3asiBoK. MepBas 3asiBKa MOXeT COOTBETCTBOBATb OAHOMY W3 TUMOB MPOCTOI 3asiBKM Ha
OTKPbITME NO3MLMKM B anbTepHATUBHOI BamtoTe. BTopas 3asBKa Ha nokynky Knunextom
6a30B01 BasOTbl MOXET COOTBETCTBOBATH TUMNaM «3aKpbITVe MO3ULMM C MPUBHINBIOY UK
«3aKpbITHe NO3ULMM C YOBITKOM B anbTepHaTUBHOW BantoTey. Mpu 3ToM O6MeHHbI Kypc
N0 KaXKaoit 3asiBKe LO/KEH COOTBETCTBOBATH BbIGpaHHbLIM TUMaM 3asiBOK. BTopas 3asiBka
MOXET BbITb MCMONHEHA TOMILKO MOCNe UCTIONHEHNS NepBOiA 3asBKY;



(ii) «B3aumouckntovaroLLas KOMOUHALMA 3aSBOKY» — OAHOBPEMEHHOE pa3MeLLieHne ABYX yC-
NOBHbIX 33BOK, KaX/as 13 KOTOPbIX MOXeT COOTBETCTBOBATb OAHOMY M3 TMMOB NPOCTON
3asBKN. O6e 3aABKM MOryT OTKPbIBaTb NO3MLMIO B a/lbTePHATUBHOW BantoTe, 6O BTO-
pas 3asBKa MOXeT OTKPbIBaTb NO3WLMIO B 6a30B0it BantoTe. Mpu 3ToM O6MeHHBbI Kypc
M0 Kax/oW 3asBKe AOMKEH COOTBETCTBOBATL BbIGPaHHbIM TUNaM 3aABoOK. Mpu ucnonHe-
HWW OOHOW 3aABKN BTOpPas 3asBKa OTMEHAETCA aBTOMATUYeCKU;

(iii) «B3anmouncknioyaroLLas KOMOUHaLMA 3aBOK C YCTIOBUEMY — OLHOBPEMEHHOE pa3melLie-
HUe TpeXx YC/I0BHbIX 3aABOK. HEDBBH 3asBKa MOXeT COOTBETCTBOBATb OAAHOMY U3 TUNOB
NPOCTOI 3aABKM Ha OTKPbITME MO3MLWW B anbTepHaTUBHOM BanioTe. Bropas u TpeTbs
3as1BK/ MOryT COOTBETCTBOBATH TUMaM «3aKpbITie MO3NLMK C NPUBBLINBIOY UK «3aKpbl-
Tve No3uLNK C yBbITKOMY». B cnyyae MCMoNHeHUs nepBoi 3asiBKM Ha MOKynKy KnueHTom
anbTepHaTMBHOW BaMoTbl, aKTUBMPYIOTCS BTOPas W TPeTbA 3asBKM, NpeacTaBnsas coboi
B3aWMOMCKTIOHAIOLLYI0 KOMOMHALIMIO 3aABOK Ha NOKynKy KnueHtom 6a3o0Boi BanioTbl.
CutnbaHK BnpaBe yCTaHaBNMBaTb NepeyeHb AOCTYMHbIX KOMOWHALIMA 3aABOK B pa3nuy-
HbIX KaHanax.

7.26. [ns 3a5BKW Ha OTKPbITUE NO3uLMK KNeHT MOXeT yKa3aTb No CBOeMy Bbi6opy:

(i) cymMmy cnucaHus — B 3TOM CNyyae CyMMa 3a44CIeHNs Ha cyeT ByaeT onpefeneHa Ha oc-
HOBE YKa3aHHON CYMMbl CIMCaHNA U PaCCYNTAHHOrO UNK yKasaHHoro OBMeHHOro Kypca;

(ii) cymmy 3a4ncneHus — B 3TOM Clyyae CyMMa CIUCaHUA CO cyeTa ByaeT onpeaeneHa Ha oc-
HOBE YKa3aHHO CyMMbl 3a41CIEHUS N PACCUNTAHHOTO UK 3aAaHHOro O6MeHHOro Kypca.

CyMMbI CrMCaHWsA NO BTOPOWN W TpeTbeit 3aABKaM B aNbTePHATMBHOI BanioTe onpefensTcs Cym-
MOV 3a4UCNIEHNs B anbTepPHATUBHON BasioTe Mo MepBoi 3asBKe (KOMOGMHALNSA 3asIBOK C yCOBUEM
1 B3aUMOUCK/IOYatoLLias KOMOUHALMS 3asBOK ¢ ycnosueM). CymMma 3auncneHus B 6a3oBoit Banote
no BTOPOi 1 TpeTbel 3anBKam OyaeT onpeaeneHa Ha OCHOBE CYyMMbl CMIUCAHWA W PACCYUTAHHOrO
vnu 3apaHHoro O6MeHHOro Kypca Ans BTOPOii U TpeTbelt 3aABOK (KOMBUHALIMA 3aABOK C yCNoBUEM
1 B3aMMOUCKNIOYAIOLLIAA KOMBWHALINA 3a5IBOK C YCNIOBUEM).

CutnbaHk BMpaBe yCTaHaB/IMBaTb NepevyeHb NapameTpoB 1 UX AONYCTUMbIe 3HaYeHUsA ansa Bblﬁopa
B Pa3NNYHbIX KaHanax.

7.27. YcnoBHas 3asBKa UCMOMHAGTCA B TeUeHWe CPoKa CBOEro AeicTBIA npu cobnoaeHnn cneay-

HOLLIMX YCNOBWMIA:

(i) nng Tna 3aaBkM «OTKPbITE MO3MLMK C NPUOLINBIO» — €CNN B TeYeHMe CPOKa [encTsua
YCNOBHOI 3aABKM KyPC Ha rno6anbHOM BanloTHO-06MEHHOM pbiHke CMOT CTaHOBUTCA Bbl-
rogHee, 4eM BbIGpaHHbIit LieneBoit Kypc NoKynKn KnneHToM BbibpaHHOi BanioThbl;

(ii) ansa Tna 3aaBkKM «OTKPbITME NO3MLNN C YOLITKOM» — €C/IN B TeYeHNe CPOKa AeiCTBMA yC-
NOBHOW 3aA1BKM KypC Ha rnobanbHOM BantoTHO-06MeHHOM pbiHKe CMOT CTAHOBUTCA MeHee
BbIFOAHbIM, YeM BbIGpaHHbIi Lienesoit Kypc nokynkn KnueHToM BbiGpaHHOM BanioThbl;

(iii) ans TMNa 3anBKK «3aKpbITUE NO3NLMN C NPUBLINBIO» — €CK B TeYeHUe CpoKa AeiCTBUS
YCNOBHOI 3aABKM KyPC Ha rno6anbHOM BanloTHO-06MeHHOM pbiHke CNOT CTaHOBUTCA Bbl-
roaHee, Yem Llenesoit Kypc nokynkun KnueHTom 6a3oBoit BantoThl;

(iv) ans TMna 3asBKKM «3aKpbITHE NO3NLMK C YOLITKOMY — €C/IN B TeYeHNe CPOKa AeiCTBMA yC-
NOBHOW 3aABKM KypC Ha rnobanbHOM BantoTHO-06MeHHOM pbiHKe CMOT CTAHOBUTCA MeHee
BbIFOAHbIM, YeM LleneBoit Kypc nokynku Knuentom 6a30B0it BanioThbI.

8. CitiPhone™

CitiPhone siBnsietcst TenedoHHON 6aHKOBCKOI cuctemoi CutubaHka, no3sonsioLLein KnueHty npo-

BOAWTL OnpeaeneHHble 6aHKOBCKMe onepauui n nofyyaTb AOCTYN K OnpefeneHHbiM 6aHKOBCKUM

ycnyram Cutubatka no tenedoHy (uepes onepatopa CitiPhone unu B aBToMaTM4ecKom pexume).

B pamkax naketa 6aHkosckux ycnyr Citigold cnyxo6a CitiPhone gocTynHa exenHeBHO 1 Kpyriocy-

TOYHO. B pamkax naketoB 6aHkoBckux ycnyr Citibank u CitiOne cnyx6a CitiPhone paboTaeT yepes

onepatopa CitiPhone B paboune aHu ¢ 8:00 go 20:00 N0 MOCKOBCKOMY BPeMEeHW, a B aBTOMaTu-

HeCcKOM pexuMe — eXe[HEeBHO U KPYrnocyTouHo. ECnn HacToALWMMM YCnoBUAMY NpefyCcMoTpeHa

0653aHHOCTL KnneHTa He3aMeNTeNbHO YBeOMUTL (CO06LLNTL B) CUTUBAHK O HAaCTyNneH!M onpe-

[1eNeHHOro CobbITUA, TO OH MOXET BOCNONb30BaThCA AN1S TAKOro yBeaomaeHus cnyx6on CitiPhone

€XeHEBHO W KPYrnocyTo4yHo. Takxe KnneHT MoxeT Bocnonb3osaTbea cnyx6boi CitiPhone exe-

QHEBHO 1 KPYrN0CYTOYHO B CIEAYIOLLINX Cyyanx:

— ecnu TpebyeTcs NOMOLLb NPY BO3HUKHOBEHWM NPOBneM ¢ UCNoNb3oBaHWeM BaHKOBCKOI KapTbl;

— ANa U3MeHeHUsa NTUMUTA CHATUA HaNYHbIX Yepes 6aHKOMaT;

- ecnu TpebyeTcs NOMOLLb NPU BO3HMKHOBEHUM Npobnem ¢ focTynom B cuctemy Citibank Online

unu cuctemy CitiPhone, paboTatoLLyto B aBTOMAaTUYECKOM pexuMme;

- Ans 6noknpoBaHKs, pa3bnokMpoBaHna BaHKOBCKOI KapTbl 1 (M) ee nepeBbINyCcKa;

- ans nameHenna NMUH- u (unn) TNWH-kona.

8.1.  KnMeHT MoXeT BoCnonb3oBaThbes ycnyramu cnyx6bl CitiPhone no TenecoHy npu nomMoLLy cso-
eii BaHkoBCKoi kapTbl 1 TMWHa unu Npu NOMOLLM yKa3aHHOro KNneHTOM KOHTaKTHOro Homepa
TenedoHa cotoBom cBa3n («Homep MobunbHoro TenedoHa») u TMNHa. KnuneHT cornaluaetcs
C TeM, 4YTO UCnonb3oBaHue HoMepa ero BaHkoBcKow kapTbl 1 TMHa unn Homepa MobunbHoro
TenedoHa 1 TMNHa sBnseTca Haanexallei u 4oCTaTouHON uaeHTudMKaumen Knuenta u noa-
TBEPXXAEHWEM NpaBa NPoBOAWTL GaHKOBCKME onepaunu no cyetam KnueHTa yepes cnyxoby
CitiPhone.

8.2.  KnueHT MOXeT ucnonb3osatb cnyx6y CitiPhone ans nepeBoaa AeHeXHbIX CPEACTB W NpoBe-

[OeHWst NnaTexen co CBOUX CHETOB B CMTM63HKE, nonyyexHus MHmOpMaLLI/II/I no CBOUM cYyeTam,

a TaKxe nHopmauum o npeanaraembix CUTM6aHKOM NPOAYKTaX, yCnyrax u cTaBkax, coobuie-

HUA 06 yTpPayeHHbIX UMM yYKPaAeHHbIX BaHKOBCKNX KapTax 1 MCMONb30BaHNA paaa ApYrux yc-

nyr Cutnbaxka.

B cnyyae BO3HWUKHOBEHUS PUCKA HECAHKLUMOHWPOBAHHOIO WCMONb30BaHWA  CnyxObl

CitiPhone, a Takxe C y4eTOM UMEIOLLMXCS TEXHUYECKUX BO3MOXHOCTEN /UMK OrpaHuyeHuit

CuTbaHK MOXET NPUMOCTAHOBUTL 4OCTYN K ONpeAeNneHHbIM BaHKOBCKUM yCcnyraMm ¢ UCnonb-

30BaHNEM TaKoOW CUCTeMbl Ha Nepuof, noka He GyayT yCTpaHeHbl, COOTBETCTBEHHO, PUCK

€e HeCaHKLMOHMPOBAHHOrO MCMONb30BaHNSA M/UN TeXHUYECKNe OrpaHNYeHns, Hanpumep
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8.4.

9.

nocneacTsus aBapuu, c6os unn nepe6os B 06CNyXNUBaHWN, CBA3aHHbIX C 060pyaOBaHNEM,
CUCTeMaMM Mofayn 3NeKTPOIHEPrinv /WK NUHUIA CBA3W UIKM ceTel, KoTopble obecneyunsa-
10TCA, NOAAIOTCSA, IKCMAYATUPYIOTCS /UK 06CNYXNBAIOTCA TPETLUMI NULLAMM, U/WUnK [0 3a-
BEpLUEHNA TeXHUYEeCKOro 06CNYXMBaHWA, Kak C NpeABapuTeNbHbIM yBEAOMNEHUEM, TaK
W 6e3 npenBapuTenbHOro yeeaomnenns KnueHta. Takoe TeXHUYeCKoe NpUOCTaHOBNEHUE
AOCTYNa K yKasaHHOi CUCTeMe He MpensTcTByeT AOCTYNy K 6aHKOBCKUM ycnyraMm Apyrumu
AOCTYMHBIMI B COOTBETCTBYIOLLMA MOMEHT CrOcobamMn B COOTBETCTBUM C HacTosiLLMM [o-
roBopoM 6aHKOBCKOr0 06CNYXKMBAHNS.

KnueHT cornatuaeTcs Ha nepeaady pacropsbkeHuit, NopyYeHuit n/unm MHGopMaLmMm no NnNHU-
AM TeneOoHHOM CBA3M (BK/MIOYaA MOBUNbHbIE U UHbIe BUAbI TeNe(OHHON CBA3N), 0CO3HABas,
YTO NIUHUN Teﬂe(boHHOﬂ CBAA3N He BCeraa ABNATCA 6e30nacHbIM KaHanom CBA3K, 1 cornawla-
€TCsl HeCTU BCe PUCKM, CBSI3aHHbIE C BO3MOXHBIM HapyLUEHUeM KOH(UAEHLMANbHOCTH, BO3-
HUKaloLLMe BCNIeACTBUE UCMONb30BaHNsA TaKoi CUCTEMb.

Citibank® Online

Citibank Online siBnsieTcsi 6aHKOBCKOM WHTEpHET-cucTeMon CutubaHKa, nossonstoLleit KnueHty
KPYrNOCYTOYHO MPOBOAMTL onpefenieHHble 6aHKOBCKME onepauuy 1 nonyyatb [OCTYN K onpepae-
NeHHbIM 6aHKOBCKUM ycnyram CuTtubaHka yepes uHtepHet. Cuctema Citibank Online siBnsieTcs po-
nonHuTenbHow ycnyroin Cutnbanka. Mpunoxenue Citi Mobile aBnseTca pasHOBUAHOCTBIO CUCTEMBI
Citibank Online, ycTaHaBAMBAeTCA U UCMONMb3YETCH HA MOBUNBHBIX YCTPONCTBAX, UMEIOLLIMX NOA-
KMioyeHne K nHTepHeTy. CUTBaHK ocTaBnseT 3a co6oii NpaBo B 11060/ MOMEHT N0 CO6CTBEHHOMY
YCMOTPEHHIO U3MeHsITb Habop ycnyr, npegocTaBnsieMbix KnueHty yepes cuctemy Citibank Online /
npunoxenue Citi Mobile, a Tak)xe NONHOCTbIO NPEKPaTUTL UX PAbOTy Kak C NPeaBapUTENbHbIM yBe-
AOM/eHMeM, Tak 1 6e3 npeaBapuUTenbHOro yBeaomieHus KnmeHra.

9.1

9.2.

9.3.

9.4.

9.5.

9.6

9.7.

9.8.

9.9.
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KnneHT MoxeT ucnonb3osatb ycnyru cuctemsl Citibank Online / npunoxenusi Citi Mobile
C MOMOLLbIO KOMMbIOTEPa WK APYriX yCTPOIACTB, NporpaMmHoe obecneyeHne KOTOPbIX Moa-
[epX1BaeT ee/ero UCnonb3oBaHue, Npy 06s3aTeNbHOM NOAKMIOYEHUN K MHTepHeTY. [ns fo-
cTyna K CMCTeME/ﬂpMﬂO)KGHMIO KnueHt AO0MKEH CaMOCTOATENbHO CO3AaTb UMA NONb30BaTENA
1 naponb, Cnefys UHCTPYKLMKM, ony6nnkoBaHHOM Ha caitte CuTbaHKa B UHTepHeTe (Www.
citibank.ru). TpeboBaHnus, npeabsBseMble Kk 060pPyAOBaHWIO U NMporpaMMHOMY obecneye-
HUIO, He06X0AMMOMY ANs UCMonb3oBaHus cucTemsl Citibank Online / npunoxenus Citi Mobile,
COMlePXaTca Ha BblleyKa3aHHOM canTe.

KnueHT cornaluaeTca C TeM, 4TO BBOJ, CO3AAHHbLIX UM MMEHW NOonb3oBaTens W napona npu
Bxofe B cuctemy Citibank Online/npunoxenue Citi Mobile sBnsieTcs Hagnexatuleit u focta-
TOYHOI MAeHTUDNKaLmen KnneHTa Ans MCNONHEHNS ero NopyyeHuii o NpoBeAeHNN onepaumni
no CYeTy, a Takxe ANA NOb30BaHWNA APYrMU YCNyraMu, NpeaocTaBnsieMbiMU C UCMONb30Ba-
Huem cuctembl Citibank Online/npunoxenus Citi Mobile. KnueHT cornaluaetcs ¢ Tem, 4to B fito-
601t Apyroi UHTepHeT-cucTeMe CutbaHKa BBOAUMbIA KnueHToM HoMmep nacnopTa KnueHta
(M1 HoMep BaHKOBCKOW KapTbl, MW HOMEP KPeanTHOI KapTbl KnnerTa, BbinylleHHon Cutu-
6aHKOM) 1 OHOPA30BbIi Naponb, BbiCbinaeMblit CutnbaHkom KnneHTy Ha Homep Mo6unbHOro
TenedhoHa, ABNAKOTCA HAANEXallei N AOCTAaTOYHON aeHTUdUKaUMeln KnneHTa ana npuHATHS
371eKTPOHHOT O [IOKYMEHTa B JaHHOM cUcTeMe.

KnueHT MoXeT ocyLecTBnATb Bxod B npunoxerue Citi Mobile ¢ ucnonb3oBaHveM akTuno-
ckonuyeckoit yHkumn Touch ID, noeHtudmumpytowein Knuenta. JaHHaa dyHKUWsS nmeetcsa
Ha psfe MOBUNbHBIX YCTPOIACTB 1 No3BonseT KNneHTy nonyyaTb AOCTYN K CNUCKY 6aHKOBCKNX
CYETOB M UCTOPUN OnepaLni 6e3 yKasaHUs MMeH NONb30BaTeNa 1 Napona npu BXoae B Npu-
noxenwe Citi Mobile. ns nony4eHns BO3MOXHOCTU NCNOMb30BaHUA dyHKLum Touch ID Heob-
XOAMMO aKTUBMPOBATb ee Ha MOBUILHOM YCTPOICTBE, COXPaHUTb MHAMBMAYaNbHbIE NPU3HAKK
oTnevaTka nasnblia B NaMATH YCTPOIACTBA, @ Takxe OTAeNbHO aKTMBMPOBaTh (yHKUMio Touch ID
B npunoxenuu. Mpunoxenue Citi Mobile He ocyLecTBnseT c6op, XpaHeHUe U UCMONb30BaHKe
OaHHbIX 06 oTnevaTkax nanbues KnveHTa.

C nomouubto cepuca Citi Mobile Snapshot B npunoxenun Citi Mobile KnuneHT moxeT nonyyatb
[OCTYN K MHpopMaLmum o 6anaHcax no CBOMM CYeTaM W UCTOPUW NOCNEAHUX NATU onepauuit
no cyeTtam 6€3 UCNONb30BaHNSA MMEHU NONb30BaTeNs 1 Napons unmn dyHkuun Touch ID.
Cepsuc «Push-ysegomnenuay B npunoxenum Citi Mobile nossonset oTo6paxatb UHhopMa-
umio 06 onepauuax no cyetam Knnexta B CutnubaHke Ha 3kpaHe MOBUNbHOro ycTpoiicTea Knu-
€HTa Cpasy nocne Nx CoBepLUEHNS.

Cepsucsl Citi Mobile Snapshot n «Push-ysenomnenna» asnaiotca ycnyramu cuctemsl Citibank
Alerting Service n MOryT 6bITb aKTUBUPOBaHbI 1 AieaKTMBUPOBaHbI KnneHtom nocne ocyulect-
BNeHUs BXOAA B MPUNOXeHue C NCNOSIb30BaHNEM MMEeHW Nonb3oBaTesia U napons. BBeﬂ,eHMe
MMEHM NONb30BaTeNsa 1 Napons Heobxo[MMo ANS NONy4YeHUs JOCTyNa KO BCeM (DYHKLMOHaNb-
HbIM BO3MOXHOCTSAM NPUTOXKEHUSA.

AkTtusupys cepsuc Citi Mobile Snapshot n/unu cepsuc «Push-yBefomnenus», KnueHr corna-
LLaeTCa C TeM, 4To MHopMaums ob onepaunsx u 6anaHcax no ero cyetam 6yaer oTobpa-
XaTbCA HA 3KpaHe MOBMIBbHOTO YCTPOMCTBA 6€3 NpeiBapMUTENbHON MAEHTUDMKALINN N0 UMEHN
noNb30BaTeNa U Napono UK oTnevaTky nanblia.

KnueHT obs3yetcst obecneunTb 3alUMTy AOCTYNa K MOGWUNBbHOMY YCTPOWCTBY, Ha KOTOPOM
yCTaHOBNEHO npunoxenne. KnneHt 06s3yeTca NposBNATb OCTOPOXHOCTb NPU MCMONb30Ba-
HWKM MOBWNBHOrO YCTPOICTBA U 0becneunBaThb 3aLLMTy MOBUIBHOrO YCTPOWCTBA OT HECAHK-
LIMOHMPOBAHHOTO [10CTYNa TPETbUX NnL. KNMEeHT 0CO3HAeT PUCK TOro, YTO eCnu TPeTbe UL
nONyYUT AOCTYN K MOBUABLHOMY YCTPOWCTBY, TO OHO MOXET NONYYNUTb AOCTYN K MH(OPMaLIMK,
oTO6paXaeMoit Ha 3KkpaHe MOBUILHOrO YCTPOACTBA. KNMEHT 0CO3HAeT PUCK TOrO, YTO ecn
TpeTbe MU0 NOYyYUT B CBOE pacnopsixeHne 06pa§eLl oTnevaTKa nanbua, UHANBMAYaAsbHbIE
NpWU3HaKN KOTOPOro XPaHATCS B NaMATK YCTPOMCTBA, TO OHO MOXET MOMy4NTb Ha MOBUILHOM
YCTPOWCTBE [OCTYN K CIUCKY CHETOB U MCTOPUM OMnepaLmi.

Ecnu y KnneHTa ecTb OCHOBaHMs NofaraTk, 4To 6e30MacHOCTb A0CTYNa B CUCTEMy/NPUNOXeHne
6bina UM MOXET BbITb HapyLLEeHa, OH 0653aH 3a6N10KMPOBATL AOCTYMN B CUCTEMY/NPUNOXEHUe
Ha MOBWNBHOM YCTPOICTBE, OTKMIOUNTL cepBuchl Citi Mobile Snapshot n «Push-ysenomnenusy
(ecnu oHW 6biNK NOAKMIOYEHbI) W He3aMeanuTenbHO CoobLUMTL 06 3ToM B CUTMGaHK Yepe3
cnyx6y CitiPhone.
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10.1.

10.2.

10.3.

10.4.

Ecnu cyluecTByeT puck TOro, YTo npasuna 6e30MacHOCTY, KacalowMecs pacKpbiTUs unn
06paboTKn nepcoHanbHbIX [aHHbIX KnneHTa, MOrun 6biTb HapyLueHbl, CUTMBaHK MOXeT ca-
MocTosATenbHo (6e3 yyactus Knuenta) otkniountb cepeuckl Citi Mobile Snapshot n «Push-
yBefoMneHnay 1 yHkumio Touch ID.

KnneHT Bcerga vMeeT BO3MOXHOCTb AeaKTMBMPOBaTb (pyHKUMO Touch ID B npunoxeHwn
W BOCNonb30BaTbcs npunoxeHuem Citi Mobile, ncnonb3ysa ceou nma nonb3oBaTens v Naponb.
B cnyyae BO3HUKHOBEHMA PUCKA HECAHKLIMOHMPOBAHHOIO 1cnonb3osaHua cuctembl Citibank
Online / npunoxeHus Citi Mobile, a Takxe C y4eTOM UMEIOLLMXCS TEXHUYECKUX BO3MOXHOCTE
u/vnun orpaHnieHnit CUTUGAHK MOXKET NPUOCTAHOBUTL AOCTYN K ONpeAeneHHbIM 6aHKOBCKUM
ycnyram € UCNonb3oBaHnem CMCTGMbI/HpMﬂO)KEHVIﬂ Ha nepuog, noka He GVIZWT YCTPaHeHb!
COOTBETCTBEHHO PUCK ee/ero HecaHKLMOHNPOBAHHOrO MCMOMb30BaHUA U/UNK TeXHUYeckne
orpaH14eHus, HanpuMep NocnencTeus aBapun, c60s Unu Nepe6os B 06CyXMBaHNN CUCTEMbI
Citibank Online / npunoxenus Citi Mobile, cBsi3aHHbIX C HapyLLeHusamMu B paboTe o6opyao-
BaHWsA, CUCTEM MOAAYM IMEKTPOIHEPTUM U/WUNK NIUHUIA CBS3W UIK CETel, KoTopble obecre-
UMBAIOTCSl, MOAAIOTCSA, IKCMAYATUPYIOTCS /UK OBCNYXKMBAIOTCA TPETBUMM ULAMM, W/Uin
A0 3aBepLIeHns TeXHU4eCKoro O6C!’IY)KVIBBHMH KaK C npeABapuTe/ibHbIM yBeJOM/IEHUEM, TaK
1 6e3 npenBapuTenbHoOro yeeaomnenns Knuenta. Takoe TeXHUYeCKoe NpUOCTaHOBNEHUE
[0CTyNa K YKa3aHHOM cucTeme He NPensaTCTBYeT AOCTYNy K BaHKOBCKUM yCnyram Apyrimu
[OCTYMHbIMM B COOTBETCTBYIOLLIMI A MOMEHT Cocobamu B COOTBETCTBUM C [lOroBOPOM baH-
KOBCKOr0 06CNyXM1BaHNS.

B CBAi3M C TeM 4TO MHTEPHET M MOBUNbHAA CBSA3b He ABNAITCH abCONMIOTHO 3aLLMLLEHHBIMI
KaHanamv cBsiau, KnueHT NoATBepXAAET, YTO MOHUMAET U MPUHMMAET Ha cebsi Bce pUCKM, CBSI-
3aHHbIe C BO3MOXHbIM HapyLLieHneM 6e30MacHOCT nepefayuy MoGbix NOpyUeHuit u MHGopma-
LU C UCMONb30BaHNEM UHTEPHETa / MOBUNbHOI CBSA3N.

CTODOHbI A0roBOPUINCHL CYUTaTb nobble 3NEeKTPOHHble AOKYMEeHTbl, MOANUCAaHHble KnueHnTtom
B 6aHKoBCKOM UHTepHeT-cucTeme Citibank Online Cutnbanka unu B No6oi Apyron MHTEPHeT-
cucteme CuTMbaHKa NPOCTOM 3M1KTPOHHON NOANMCHIO KNneHTa, CO30aHHOI 1 MCNoMb3yemoii
B NOpsiaKe, YCTaHOBNIEHHOM CUTMBAHKOM, PaBHO3HAYHbIMM [OKYMEHTaM Ha GyMaXHOM Ho-
cuTene, NOANMCaHHbIM COBCTBEHHOPYYHON MoANNCHI0 KnneHTa. KnneHT cornallaeTcs ¢ TeM,
YTO CO3MaHHbI UM naponb Ans Bxoaa B cuctemy Citibank Online unn ogHopa3oBbIi Naponb,
BbICbiNaeMblit CuTM6aHKoM KnuneHTy Ha Homep Mo6uUibHOro TenedoHa, byaeT ABNATLCS Npo-
CTOW 3N1EKTPOHHOW NOANMUCHIO KNeHTa Npu ero BBeAeHUN ANs NOATBEPXKAEHUS I1EKTPOHHOrO
nokymenta B cucteme Citibank Online unun B no6oit apyroit uHTepHeT-cucteme CutnbaHKa.
Cuctema Citibank Online unu apyras uHtepHeT-cuctema CutnbaHka NnpoBepsaeT NPaBUNbHOCTL
BBE/IEHHOT0 Napons, U B C/ly4ae ero COOTBETCTBUA MH(OPMaLMK, CofepXalLLeics B cucTeme,
NOATBEPX/AEHHBI MaponieM 3MEeKTPOHHbINA [OKYMEHT CYMTAeTCH MOANUCAHHBIM Hemocpen-
cTBeHHO KnueHToM. KnneHT 06si3aH cTporo cobnioaaTb KOH(UAEHLMaNbHOCTL CBOEro Napons.
B Llensix ucnonHeHus Tpe6oBaHNi 3aKOHOAATENbCTBA U 06ecneyeHNs 6e30MacHOCTY AeHex-
HbIX cpeacTB KnneHTta CUTMGaHK B pexxume peanbHoro Bpemenu B cucteme Citibank Online
nybnukyeT (0TpaxaeT) MH(HOPMALIMIO O KaXAOW PAaCXOAHOM onepaLmum no cyetam Knueta,
COBEPLUEHHON C MCMOMb30BaHNWEM 3MeKTPOHHOro CPeAcTBa MnaTtexa, BKAouas onepauuu
C ucnonb3oBaHueM BaHKoBcKol kapTsl, cucTemsl Citibank Online n/unu cnyx6si CitiPhone,
nocse ee CoBePLIEHNS.

My6nukaumua (otpaxenue) B cucteme Citibank Online nHgpopmaumm o pacxofHoin one-
paunn no cyetam KnueHTa, COBEpPLUEHHOW C UCMONb30BAHMEM 3M1€KTPOHHOrO CPeacTBa
nnaTexa (Bknovas baHkoBcKyto kapTy, cuctemy Citibank Online u cnyx6y CitiPhone),
cyuTaeTCs AOMKHBIM MHDOPMUPOBaHUeM (yBedomneHneM) KnneHta o coepLueHum one-
pauun ¢ UCMoNb30BaHWUEM 3MEKTPOHHOrO CPeACTBa niaTexa B COOTBETCTBUM C [loroBo-
pom 6aHKOBCKOro 06CNyXMBaHNS.

Citibank Alerting Service

Citibank Alerting Service no3sonset KnueHTy nonyyatb MHthoOpMaLMIO N0 ero c4eTy 1 06 one-
pauunsx no ero cyeTy B CutnbaHke Ha cBoit Homep MO6UNbHOTO TenedoHa Unmn agpec anek-
TPOHHOM NoyThbl. Ycnyra npeaoctaBnsaetcs KNueHTy TONbKO NPy yCnoBUK ee onnaTbl B COOT-
BETCTBUW C Tapudamu.

KnneHT moxeT 3apernctpuposatbea B Citibank Alerting Service uepes cuctemy Citibank
Online nnn cnyx6y CitiPhone n BbibpaTh N0OYI0 M3 OKa3biBaeMbIX YCAYr OMOBELLEHWS.
Citibank Alerting Service aBTOoMaTMyeCKn NoCbINaeT MHOPMaLMIO No cyeTy KnueHta u/unu
onepauuax, NPOBOANMbIX MO c4eTy, Ha Homep MOBUNbHOTO TenedoHa Un aapec 3NeKTPOH-
HOWi MOYTHI, YKasaHHble KMeHTOM, B hopMaTe KOPOTKUX TEKCTOBbIX CO0bLLeHnit (SMS) unm
3MEKTPOHHbIX MACEM COOTBETCTBEHHO BbiGOpy KnueHTa (KnueHT o6si3aH CaMOCTOSTENbHO
obecneuntb noanepxKy yHkuun SMS Ha cBoeM MOBUNbHOM TenedoHe, @ Takxe NoANUCKY
Ha ycnyry SMS y cBoero onepatopa Mo6ubHO CBA3W. KNWeHT yBeaoMaeH 0 TOM, 4TO one-
paTopbl MOBWLHOI CBA3M MOTYT B3UMaTb NNaTy 3a nepeaavy cooblieHnit B hopmate SMS
1 COOTBETCTBYIOLLME PACHEThI C ONEePaTOPOM MOBUNBbHOI CBA3M ABNAIOTCA 00A3aHHOCTbIO Knu-
eHTa). KnneHT MoXeT B Moboit MOMEHT oTkasaTbcs 0T ntoboit yenyru Citibank Alerting Service
yepe3 cuctemy Citibank Online unm cnyxoéy CitiPhone.

B cnyyae BO3HMKHOBEHMS PUCKA HECAHKLIMOHMPOBAHHOIO UCMob3oBaHua cuctemb Citibank
Alerting Service, a TaKxXe C y4eTOM MMEIOLLMXCS TEXHUYECKNUX BO3MOXHOCTEN 1/Unu orpaHm-
YeHuit CUTBAHK MOXET NPUOCTAHOBMUTL OCTYN K ONpefeneHHbIM 6aHKOBCKUM yCyram ¢ uc-
NONb30BaHWEM TaKOW CUCTEMbI HA nepunoa, Noka He GYD,YT YCTpaHeHbl, COOTBETCTBEHHO, PUCK
ee HeCaHKUMOHMPOBAHHOIO MCMNoNb30BaHUA I/I/W'II/I TEeXHUYeckne orpaHuyeHus, Hanpumep
nocneacTsna aeapuu, c60s unn nepebos B 06CNYXMBAHNN, CBA3aHHbIX C 060PYAOBaHMEM,
cMcTeMamn MoJiaun 3NEKTPOIHEPrin M/Uim NUHWIA CBS3M UIM CeTell, KoTopble obecneunsa-
10TCSA, NOAAIOTCA, IKCMYaTUPYIOTCH U/UAK 0BCNYXKMBAIOTCA TPETLUMM NULLAMM, /WnK [0 3a-
BepLLEHNA TeXHUYECKOro 06CNYXMBaHMS, Kak C NpeaBapuTebHbIM yBeAOMIEHNeM, Tak 1 6e3
npeaBapuTenbHOro yseaomnexus Knuenta. Takoe TeXHUYeCKoe NpuoCTaHOBNeHWe [oCTyna
K YKa3aHHOW ycnyre He NpenaTCTBYeT AOCTYNy K 6aHKOBCKWUM yCnyram ApyriMu AOCTYNHbIMU
B COOTBETCTBYIOLLMIA MOMEHT cnocobamu B COOTBETCTBUM C HACTOALLMM [JOoroBOPOM 6aHKOB-
CKOro 06CnyXuBaHus.

KNWeHT cornatuaetcst Ha nepeaayy PacropsikeHni, NOPYHEHHin n/unn nHhopMaLmMn o KaHa-
nam nepefayn SMS 1 3neKTPOHHOWM NoYTe, 0CO3HABas, YTO TaKne KaHanbl nepeaayn uHdop-
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Mauun He Bceraa ABNATCA 6830ﬂaCHbIMM, 1 OCO3HaEeT BCe PUCKU, CBA3AHHbIE C BO3MOXHbIM
HapyLUEHNEM KOH(MWAEHUMANBHOCTY, BO3HMKAIOLLME BCAGACTBUE UCMONb30BaHNUSA TakMX Ka-
HanoB nepeaayn MHGopMaLmu.

11. BbInucka no cyety

11.1. BbInucKa No cyeTy COCTAaBNAETCS eXeKBApTalbHO Ha KOHCONMANPOBAHHON OCHOBE U cofiep-
XNT MHOPMALIMIO NO BCEM CYeTaM, OTKPbITLIM Ha UM Knnenta B CutnbaHke («Bbinucka no
cyeTy»). Bbinncka no cyeTy coaepxuT nHopmaumio 06 ocTaTkax Ha cueTax Knuenta no co-
CTOSHMIO Ha KOHel| Nepuoaa, K KOTOPOMYy OTHOCMTCS Bbinucka no cyeTy, a Takxe WHGopMa-
umio 060 BCex onepaLmsx, NPOBEAEHHbIX N0 cyeTaM KnueHTa B COOTBETCTBYIOLLMIA NEPUOA.

11.2. KnueHT MoXeT no cornacoBaHnio ¢ CUTMHaHKOM NonyyaTb YBEAOMNEHWUA O rOTOBHOCTM Bbl-
nWCKu No cyeTy K npocmoTpy B cucteme Citibank Online («YBepomneHne o roToBHOCTH Bbl-
MUCKM MO CYETY») M/Unu BbiNMcKy MO CYeTy B 3M1eKTPOHHON hOpMe Ha afipec 3MeKTPOHHO
noyThl 1/unu Homep Mo6unbHOro TenedoHa. MpocMoTp BbIMUCKM BO3MOXEH MOCPeACTBOM
cuctemsl Citibank Online. KnneHT Bnpase B Nto60i MOMEHT 3anpocuTb Bbinucky no cuety 3a
npeaLecTByOLWMNiA nepuog Yepes otaenenns Cutnbanka, cuctemy Citibank Online unu cnyx-
6y CitiPhone.

11.3. KnueHT 0653yeTca TLIaTeNbHO NPOBEPATL BLINMCKY N0 CYeTY 1 He3aMeAUTeNbHO YBEAOMNATL
CnTnbaHK 0 HannyMmn OLIMGOK, HETOUHOCTE UM BO3HUKHOBEHMM BOMPOCOB B OTHOLLEHWM UH-
chopmauuu, copepxallierics B Boinucke no cyety. B cnyvae ecnu CutnbaHk He nonyyaet Ta-
KOro yseaomsneHus ot KnueHTa B TeueHue Pa3yMHOro cpoka, cuuTaeTcs, 4to KnueHT cornaceH
€O BCeit MHhopMaLnen, yKa3aHHo B Bbinucke no cyeTy.

CpenHeMecsiuHble 6anaHchbl No cyeTy

n 6anaHc Ha KOHel KaneHaoapHoOro mMecdaua
CuTbaHK BnpaBe yCTaHaBNWBaTb TPeGOBAHUA OTHOCUTENBHO O6LLE/ CYMMbI JEHEXHbIX CPEACTB,
KOTOpYyto KNnneHT AomkeH noaAepxuBaTth Ha CBOMX cyeTax B CuTubBaHKe B TeYeHMe KaXpaoro Ka-
nexpapHoro mecsiua («CpenHemMecsyHblin 6anaHcy ), obLLeit CyMMbl LEHEXHbBIX CPeACTB, KOTOPYIO
KnueHT nomkeH noaaepxnsaThb Ha CBOMX cyeTax B CutnbaHke B TeueHue 3 KaneHAapHbIX MecsLeB
(«CpefiHeMecsyHbIN 6anaHc 3a 3 MecsiLay), U o6LLei CYMMbl AeHeXHbIX CPeacTB, kKoTopyto Knu-
€HT [JOMKeH NOAAePXKMBaTb Ha CBOMX cyeTax B CuTGaHKe Ha KoHel Mecsiua («banaHc Ha KoHel
KaneHaapHoro Mecauay). CpefiHemMecsuHbIit 6anaHc, CpeaHeMecsyHbIt 6anaHc 3a 3 Mecaua 1 ba-
NaHC Ha KOHeL, KaneHaapHoro Mecaua umeHyiotcs «ObssatensHble 6anaHcbi». CpeaHeMecayHbIn
6anaHc paccynTbIBAETCA MyTEM CNOXEHNA eXeHeBHbIX 0CTaTKOB IEHEXHbIX CPEACTB (Ha Hayano
OHS) Mo BCeM cyeTaM KnueHTa B CuTMGaHKe B TeyeHne Mecsilia 1 [leNeHns 3TOi CyMMbl Ha Konnye-
CTBO [Hei1 B COOTBETCTBYIOLLEM MecsiLle. CpeaHeMecsiuHbli 6anaHc 3a 3 Mecsila paccuuTbiBaeTcs
KaK cpefiHee 3HaueHne Mexay CpefHeMecsiyHbIMM GanaHcamu 3a nocnedHue 3 NoHbIX KaneHaap-
HbIX Mecsaua.
BanaHc Ha KOHeL, KaneHAapHOro Mecsla PacCcuuTbIBAETCH MYTeM COXEHWUS OCTaTKOB AEHEXHbIX
cpeacTs no Bcem cyetam Knuenta B CuTnbaHKe Ha MocneaHuii KaneHaapHblii eHb Mecaua. 06s3a-
TenbHble 6anaHchbl BKMIOYAIOT Takxke OCTaTku Mo GPOKePCKUM cyeTaM U cyeTam Aerno B Cutnbakke,
a TaKkxKe ocTaTku no BceM cyetam KnueHta, oTkpbiTbiM Knuenty (a) Citibank, N.A. ¢ mecTom Ha-
xoxaeHus no agpecy: 399 Park Avenue, New York, New York 10043, USA, B noapa3genenusx (i)
International Personal Banking B Hbio-Mopke (New York Citibank, N.A., Branch 601 Lexington
Avenue, 4th Floor New York, NY10022, USA), Maitamm (Miami Citibank, N.A., Branch 201 South
Biscayne Boulevard, 1st Floor Miami, FL 33131, USA), CaH-®paHumcko (San Francisco Citibank, N.A.,
Branch One Sansome Street, 23rd Floor San Francisco, CA94104, USA) u/wunu (ii) Citi International
Personal Bank B JlogoHe (Citi International Personal Bank, Level 19, Citigroup Centre, 25 Canada
Square, London E14 5LB, United Kingdom) u/unu (6) Citibank Singapore Limited ¢ MecTom Haxox-
nenus no appecy: 3 Temasek Avenue, #12-00 Centennial Tower, Singapore 039190 B nogpa3snene-
Hum Citibank International Personal Bank Singapore B Cunranype (Capital Square Branch 23 Church
Street #07-01, Capital Square Singapore 049481; Paragon Branch 290 Orchard Road #14-07/09,
Paragon Singapore 238859; Orchard Road Branch 40A Orchard Road Mezzanine Level Singapore
238838), nocne otkpbITa KnneHtom B CutnbaHke cyeta B pamkax naketa 6aHkosckux ycnyr Citigold
v npegoctasnerust Cutnbanky u Citibank, N.A. n/uin Cutubanky u Citibank Singapore Limited 3a-
SIBNEHUI1 O 3aMHTEPECOBAHHOCTY B OTKPBITUN CYeTa 1 COrnacuii Ha 06paboTKy NepCoHanbHbIX AaHHbIX
no popmam CutnbaHka, n/unum Citibank, N.A., u/unu Citibank Singapore Limited.
Pa3mepbl Obsi3aTe/bHbIX 6aNaHCOB MOryT pasfnyaTbCsi B PasHblx MakeTax 6aHKOBCKUX yCayr, npes-
naraeMblx CUTUGAHKOM, W SIBNATLCA YCNIOBMEM MPEAOCTaBeHUs COOTBETCTBYIOLLMX NAKeToB 6aHKOoB-
cKux ycnyr. B cnyyae Hecobntonerns KnueHtom TpeboBanusa o nogaepxaHun ObssatenbHbix 6anan-
coB, CUTMBaHK BripaBe N3MeHWUTb NakeT 6aHKOBCKMX yCNyT. B cryyae u3MeHeHnst naketa 6aHKOBCKNX
YCyr, K ycnyraMm, okasbiBaeMbiM KNWEeHTY, MPUMEHAIOTCS MONOXEHUs HacTOALLMX YCnoBuii u Ta-
pUchoB COOTBETCTBYIOLLIErO NaKeTa 6aHKOBCKUX YCIYr C MOMEHTa MPUHATUS CUTUBAHKOM peLLeHuns
06 U3MeHeHUn. CUTUGAHK NMUCbMEHHO yBeaoMAsieT KnneHTa 06 U3MeHeHUM nakeTa 6aHKOBCKUX yCyr.
ECnM Ha MOMEHT M3MeHeHUs NakeTa 6aHKOBCKMX ycnyr ans KnueHTta 6bii0 BbinyLLeHo 6onblue fo-
NONHUTENbHBIX BaHKOBCKUX KapT, YeM nNpeaycMOTPeHO yCTaHaBIMBaeMbiM CUTGAHKOM NaKkeTom
6aHKOBCKMX ycnyr, To CuTnbaHK BNpaBe aHHYNMPOBaTb AOMONHUTENbHYK BaHKOBCKYIO KapTy, Bbl-
MyLLEHHYIO NOCNeaHel No BpEMEHN.

13. Onnata ycnyr CutubaHka

13.1. KnueHT 06A3yeTcs ynnaunBaTb KOMUCCMM W WHble COOPbI, yCTaHOBNEeHHble CUTMBAHKOM
3a 6aHKoBCKOe o6cnyxuBaHne KnuenTa no HacTosAwemy [JoroBopy 6aHKoBcKoro o6cnyxmsa-
HUA B COOTBETCTBUM C Tapudamu, a Takxe ycTaHOBNeHHble KpeanTHbIM Aorosopom, [oroso-
POM O Bbinycke U 06CNYXMBAHUM KPEAUTHbIX KapT, BpokepckiM LOroBopoMm, [lenosntapHbimM
[0roBOpoMm, CornalueHuem o nopsiaKe 3akntoyeHns n MCNOMHEHNA OOr0BOPOB CPOYHOIO 6aH-
KOBCKOrO BKNaja W BalOTHOrO ONUMOHa, [loroBopoM aperabl 6aHKOBCKOI aueiikn (ceiida)
1 APYrUMM JOrOBOPaMK, 3aKNtoueHHbIMI Mexay CutnbaHkom u Knnentom.
Hactosawmm KnueHT naeT cornacve (akuenT) Ha cnucaHue CUTMBAHKOM B CPOKM, yCTaHOB-
NeHHble HacToAWMM [1oroBopoM 6aHKOBCKOTO OOC/YXWBaHUSA W yKa3aHHbIMW AOTrOBOPaMM,
BCEX KOMWUCCWIA, NPOLIEHTOB MO OBepaApadTy W WHbIX C6OPOB, Noanexaluux ynnare KameHTom
CutnbaHKy, Kotopble 6yayT cnucbiBaTbc CUTMOAHKOM C Tekyllero cyeta (cyeToB) KnueHta
B CuTnbaHKe B pasmMepe NoanexalLyx UCNonHeHnto obasatenscts Knventa nepea CutnbaHkom
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13.2.
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14.1.
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16.2.

16.3.

17.

17.1.

Ha [laTy Takoro cnucanmus. KnueHT 3apaHee 4aeT akLenT Ha CuCaHue yKasaHHbIX Bbile CyMM
B COOTBETCTBYIOLLME AaTbl, N KNMEHT ynonHomoumsaeT CUTMbaHK oCyLLeCTBAATL Takne cnu-
CaHMs [IeHeXHbIX CPefCTB C ero cYeToB. Ha Cyyail HeJoCTaTOYHOCTM A@HEXKHbIX CPEACTB Ha
cyeTe KnneHTa, C KOTOPOro MOAeXAT CIMCaHMIO KOMUCCUN 1 UHble cBopbl, KnneHT 3apatee
naeT CutnbaHKy akLenT Ha NepeBof Ha 3TOT CYeT AEHEeXHbIX CPeACTB C Apyrux cyetos Knun-
€HTa, BK/to4as BaioTHble (M Ha KOHBEPTALMIO NepeBOAMMbIX AEHEeXHbIX CPeACTB B Baio-
Ty cyeTa, C KOTOPOrO MOANMEXAT CAUCAHMIO KOMUCCUM W UHble COOPbI MO 06MEHHOMY KypCy,
yCTaHoBNeHHOMy CUTMBaHKOM Ha AaTy NPOBEAEHNs onepauuu, ecnv 3o 6yaeT Heobxoaumo),
W aKLeNnT Ha cnucaxue noanexaluux ynnate KnneHToM KOMUCCHiA 1 c6OpOB € APYrux CHETOB
KHMeHTa, BKNKOYaA BaNtOTHblE (VI Ha KOHBEPTAUMIO AEHEXHbIX CPeACTB B BANOTy KOMUCCUN
1 c6opa no 06MeHHOMY Kypcy, yCTaHOBNIeHHOMY CUTMBaHKOM Ha [aTy npoBefeHns onepa-
unu, ecnm 3to 6yaet Heobxoanmo). CnucaHue AeHexHbIx cpeacTs CUTM6aHKoM co cyeTa (0B)
KnnenTa B COOTBETCTBMM C 3apaHee [laHHbIM aKuenToM KnueHTa ABNReTCA AONONHUTENbHBIM
CepBUCOM, KOTOPbI BecnnaTHo NpefocTaBaseTcs Ans yaobcTea KnueHTa B Lensix HefonyLue-
HUsl yBeNMYeHust 06si3aTenbCcTe KnuenTa nepen CUTUH6aHKoM.

Ecnu B TeueHne He MeHee 3 (Tpex) nocneaoBaTesNbHbIX MecALEB A0 MOMEHTa pacTopxe-
HWs HacTosiLLero [loroBopa 6aHKOBCKOrO 06CyXMBAHUSA MO UHALMATUBE N0BOI U3 CTOPOH
Ha cyeTax KnueHTa OTCYTCTBOBaNN Kakue-nbo AeHexHble CPpeacTsa M Ha cyeta Knuenta
He NOoCTynano HNKaKMUX AeHEeXHbIX CPeACTB, TO HUKaKue KOMUCCun n Cﬁopbl, YCTaHOB/I€HHbIe
CutnbaHKom 3a 6aHKoBCKOe 06CNYXMBaHUE, He B3UMAIOTCS, €CNIM Ha MOMEHT PaCTOPXeHNs
HacTosLlero [loroBopa 6aHKOBCKOro 06CyXMBaHNA OHM eLLle He Obinn ynnadyeHbl KnueHtom.

3ayeT BCTPeYHbIX TpeboBaHMii

KnueHT cornawuaetcs ¢ Tem, 4to CutnbaHk Bnpase MCNOMb30BaTh 11060 OCTATOK AEHEXHbIX
CpeacTB Ha cyetax Knuenta B CutnbaHke (He3aBWCMMO OT BanioTbl, B KOTOPOiA BeaeTca TOT
VNN MHOV CYeT) ANA 3a4eTa [eHeXHbix oba3atenscTs Knnenta nepen CutnbaHKom, cBA3aH-
HbIX C KPeAMTOBAHWEM CYeTa, onnaToi ycnyr 6aHka, onnaToil MpOLEHTOB Mo osepapadTy,
KoTOpble He 6blni UCNoNHeHbl KNMeHTOM B COOTBETCTBIM C YCNIOBUAMM HacTosLLero [lorosopa
6aHKOBCKOr0 06C/yXWBaHWUSA U UHbIX JOFOBOPOB WK COMNMALLEHWIA, HAa OCHOBAHMN KOTOPbIX
BO3HWK/IN TaKue [eHeXHble obs3aTenscTBa Knuenta nepen CutubaHkom. [ns 3TUX uenei
KnueHT ynonHomounBaeT CuTUHGaHK KOHBEPTUPOBATb [eHeXHble CPeAcTBa, HaxoasLinecs
Ha cyeTax KnueHta B TOW UK UHOM Bantote, B BaNtOTy HEUCNOMTHEHHOTO KnueHtom AEHEeXHOro
obsasatenbcTea KnueHta nepen CutnbaHKom no 06MeHHOMY Kypcy, ycTaHoBneHHoMy Cutu-
6aHKOM Ha AaTy OCyLLeCTBNeHUs KOHBepTauuu.

I'IpOBepKa I/IHCbOpMaLI,VIVI, HaﬁﬂlOD,eHVle W1 3anncb

KnueHT noaTBepxAaeT, YTo B MH(OpMaLVs, NpeaocTaBneHHas M CUTUGaHKY B CBSA3YN C Ha-
CTOSILLMM [10r0BOPOM GaHKOBCKOro 0OCNY)XMBAHMS, ABNSIETCS TOUHON U JOCTOBEPHON BO BCEX
OTHOLLIEHUAX, N 06A3yeTCA He3amMeanuTeNnbHO yBeaoMnaTb CUTUGAHK O Nobbix U3MEeHeHUAX
B MH(OPMaLWW, NPefoCTaBNeHHON UM CUTUOAHKY. V3MeHeHne nepcoHanbHbIx AaHHbIX Knu-
€HTa, HeobXOAUMbIX [NA ero MAeHTUMNKALMM B COOTBETCTBUM C TPebOBaHNAMN 3aKOHOAA-
TenbcTBa PP, NnponcxoauT nyTem npegoctasnelns Knuentom B CutnbaHk 3asBneHmns no ycra-
HoBneHHoW CutMbaHkoM topme. KnueHT cornawaetcs, 4to CutubaHk BnpaBe nNpoBepsiTb
MH(OPMaLMIO, MPeaocTaBieHHylo0 KNMeHTOM, 1 ynonHoMounBaeT CUTUO6aHK NpoBOAUTL Takue
npoBepKku, koTopble CUTUGAHK cYMTaeT HeOBXOAUMBIMA.

KnueHT cornaluaetcs, 4to CUTUGaHK BripaBe OCYLLECTBAATb BUAEO- M INEKTPOHHOE HabmiofeHne
UnK TenetoHHyI0 3annCb B CBOUX MOMELLIEHUSAX B Liensix obecnedeHnst 6e30nacHoCTv U Haanexa-
ero Kavectsa 06Cl’|y)KI/IEaHMR KnueHta 6e3 [AONONHWUTENbHOrO yBeAOMNEeHUs KnueHta nnm ero
YNO/THOMOYEHHbIX I'IpEJJ,CTaEMTeJ'IEVI (I’]DM 3ToM KnneHt [0/MKeH YBEIOMUTb CBOUX YMOTHOMOYEH-
HbIX NPeACTaBuTeNeit 0 ToM, 4To CUTMBAHK MOXET OCYLLIeCTBNATL TaKoe HabMoieHe 1 3anuch).
KnuneHT BbIpaXaeT cornacue C TeM, 4To TeneoHHbIe, BUAEO- 1 INEKTPOHHbIE 3aMnCK MOTYT UC-
NoNb30BaThCA B Ka4ecTBe [10Ka3aTeNbCTB NPU COBELLEHNM MoBbIX MPOLeCCyanbHbIX AeACTBUIA.
KnueHT cornatuaeTcs ¢ TeM, 4To BCe Pa3roBopbl 1 obLieHne Mexay KnueHToM 1 npeacTasu-
Tenem Cutubanka yepes cnyx6y CitiPhone 6yayT 3anucbiBaTbcst CUTMGAHKOM B Lensx obe-
creveHnst 6e30MacHOCTY 1 HaNeXaLLero KayecTsa yCayr v YTo Takue 3anucu MoryT UCTONb-
30BaThCs B Ka4eCTBE A0KA3aTeNbCTB MPU COBEPLLEHUM NI0BbIX MPOLIECCyanbHbIX AENCTBUIA.

COGI'IIOIJ,EH ne 3aKoHopaaTe/IbCTBa

KnueHT yBenomneH o ToM, YTO BaHKOBCKME onepaLnu v yciyri, okasbiBaemble CutnbaHkom
KnueHTy, perynupylotca 3akoHonaTeNbHbIMIA M HOPMaTUBHbLIMM akTamn Poccuiickon Penepa-
umnn (HeKoTOpble BUAbI ONepaLmii MOryT TaKe perynnpoBaTbCs 3aKOHOAATeNbCTBOM Tex UHO-
CTPaHHbIX rOCYAapCTB, B KOTOPbIX OHW MPOBOASATCA MnK 0bpabaTbiBaloTcst). B coOTBETCTBUM
C AENCTBYIOLMM 3aKOHOAATENbCTBOM Ha CUTWGAHK BO3MOXEH PAA KOHTPOMbHbIX (DYHKLMA
B OTHOLLEHUM HEKOTOPbIX BUAOB onepauuii KnvmeHta (HanpuMep, onepauuii C UHOCTPAHHOM Ba-
NIOTON, DﬂepaLLMﬁ C HaNM4YHbIMU AEHEeXHbIMW CPeACTBAMMU, @ TaKXe onepaumﬂ, KOTOpble MOryT
6bITb OTHECEHbI K MO103PUTENbHBLIM) M 00A3aHHOCTL NPEAOCTaBNATL PA3NIMYHbIM FOCYAAPCTBEH-
HbIM 11 PaBOOXPAHNTENbHBIM OPraHaM MH(OPMALIMIO O CHeTax 1 onepaunax KnueHta. [nga atnx
Leneit CUTMBaHK MOXeT NepuoAnYecky 3anpalLnsaTh y KnueHTa pasnuyHble LOKyMEHTbI /unu
n1CbMeHHble 06bACHeHNSA, U KNeHT cornaluaeTca npefocTaBnaTh U no 3anpocy Cutnbaxka.
KnueHT cornaluaetcs, 4to, ecnun, No MHeHnto CutnbaHka, NpoBefieHne Kakoi-nnbo onepaunm
no cyeTy KnueHTa MoXeT noBneyb 3a co60il HapyLLeHWe AeiCTBYIOLLIEro 3aKOHOAATeNbCTBa,
CutnbaHK BnpaBe 0TKasaTb UM NPUOCTAHOBUTL NPOBEAEHWe Takol onepauuu [0 Toro Mo-
MeHTa, noka KnueHT He npeactaBuT yaosneTsopsiolime CUTUOAHK AOKYMEHTbI AU Opyryto
MHDOPMaLMIo, KoTopas MOXeT BbITb 3aTpeboBaHa CUTMGaHKOM B CBA3N C NPoBeAeHNEM TOi
VMW MHOW onepaunm Knuewra.

B cnyuyae Hecobniopenns KnneHToM [eACTBYIOLLErO 3aKOHOAATeNbCTBA, a Takxe TpeboBa-
HWiA, NPaBWA M NPOLeAYP, YCTaHOBNEHHbIX CTNBaHKOM, AoCTyn KnneHTa Ko BceM (DyHKUMAM
BaHkoBcKoit kapTbl, cucTembl Citibank Online u cnyx6bl CitiPhone MoxeT 6bITb aBTOMaTUYe-
CKM npuoctaHoBneH CUTMOaHKOM [0 yCTpaHeHns KN1eHTOM COOTBETCTBYIOLLIMX HapyLLEeHWit
B chopMme 1 cnocobom, npuemnembiMn ans CutnbaHka.

Be3onacHocTb
B uensix ucnonHenus TpeﬁOBaHVIV\ 3aKoHoaaTenbCTBa U obecneyeHns 6e3onacHocTv ne-
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17.2.

17.3.

17.4.

17.5.

17.6.

17.7.

HeXHbIX cpeacTs KnueHta CutnbaHk Bnpase HanpasnaTb Ha Homep mMo6unbHOro TenedoHa
yBeoMneHns B (hopmate SMS 0 KaX a0/ pacxoaHoi onepauumn no cyetam Knuewta, cosep-
LLIEHHO C MCMONb30BaH1eM 3M1eKTPOHHOTO CPeACTBa NnaTexa, BKoyas onepauuy ¢ MCnonb-
30BaHueM BaHKoBCKoM KapTbl, cuctembl Citibank Online u/unu cnyx6ei CitiPhone, nocne ee
coBepLUeHus. [laHHOoe yBeOMNeHUe B 3N1eKTPOHHOM thopMaTe AONONHUTENbHO MOXET BbiTh
HanpaBneHo Ha YKa3aHHblit KNMeHTOM aapec 3NeKTPOHHOM NoYTbI.

KnneHT 06s13yeTca npegoctaButb CutnbaHky AeicTBUTENbHBIN HoMep MobunbHoro Tenedo-
Ha POCCUICKOro ornepaTopa ¥ 06ecneynTb MOCTOSIHHYIO [OCTYNHOCTb HoMepa MOGWbHOMO
TenedoHa Ans npuema coobuieHunit B hopmate SMS. KnneHT HeceT 0TBETCTBEHHOCTb 3a NoA-
NIMHHOCTb HoMepa MOBUNBHOrO TenedoHa, a TaKkKe 3a COCTOSHWE M COXPAHHOCTb MOEHTU-
(hMKaLMOHHOrO Moflyns aboHeHTa, UCMoNb3yemMoro Ans uaeHTduKauum aboHeHTa Homepa
MobunbHoro TenetoHa («SIM-kapTtay). KnueHT obs3aH He jonyckaTb Co3aanus Ay6nukaToB
(KnoHoB) SIM-KapTbl, a TaKxe NoMyyeHus), UCNOoNb30BaHUs 1 3ameHbl SIM-KapTbl u/uan Ho-
Mepa MobunbHOro TenetoHa TpeTbMK NnLamMun. B cnyyae 3ameHbl SIM-kapTbl KnueHT 06s3aH
He3ameannTenbHO yBeaomMuTb 06 3Tom Cutnbank yepes cnyxoy CitiPhone.

CutnbaHK ncnonb3yeT npefocTaBerHbin Knnertom Homep MobunbHoro TenedoHa, copepxa-
Lumiics B cucTeMax CutnbaHka. B cryyae oTCyTCTBUA [eiCTBUTENBHOIO U MOAIMHHOMO HoMepa
MobunbHoro TenedoHa y Cutnbanka aoctyn KnueHta ko BceM dyHKUMAM BaHKOBCKOW KapTbl,
cuctembl Citibank Online u cnyx6bi CitiPhone MoxeT 6biTb aBTOMaTUYeCKM NpUocTaHoBneH Cu-
TMbaHKOM, a BaHKoBCKas kapTa MoXeT BbITb He BbinyLleHa. B cnyyae 3ameHbl Homepa Mo6unb-
Horo TenedoHa KnmeHT o6si3aH He3aMeTeNbHO yBeAOMUTL 06 3ToM CUTMBaHK Yepes ero oT-
nenexue, cuctemy Citibank Online nnn cnyx6y CitiPhone B yctaHoBneHHo CutnbaHkom opme.
KnueHT gomxkeH exenHeBHo B cucteme Citibank Online npoBepaTh COCTOAHME BCeX CBOMX CYe-
TOB, BKNIOYAs OCTATOK NO CHeTY, AOCTYMHbIMA 6anaHc No cyeTy, onepauum no cyeTy, 3a6noku-
POBaHHble (3aMOPOXeHHbIe) CYMMbl Onepaunii, n HesaMeaIuTeNnbHO yBeaoMnaTb CutnbaHk
0 HanWYnM OLLINGOK, HETOYHOCTEN MW BO3HNKHOBEHWM BOMPOCOB B OTHOLLIEHNM MHGOPMaLIAK,
copepxalyeiics B cucteme Citibank Online.

CutnbaHk Bnpase ncnonb3oBatb Homep MOBULHOro TenetoHa No CBOEMY YCMOTPEHWIO Ans
obecneyeHus LONONHUTENBbHOW GQSOHBCHOCTM, B T. Y. Np¥ UCNONb30BaHUN BankoBckom Kap-
Tbl, cuctembl Citibank Online n cnyx6bl CitiPhone. KnueHT 06s13aH cobntofath Bce Tpebosa-
Hua CutnbaHka ana obecneyeHns 6e3onacHoCTy.

B cnyyae oTcyTcTBUSA No cyeTam KnueHTta B Cutnbarke B TedeHne 180 (cTa BOCbMUAECATH)
AHel onepaumi, oCyLLeCTBNGHHbIX NpK yyacTun Knnenta, foctyn Knnenta Ko Bcem hyHKLN-
AM BaHkoBcKkoit kapTbl, cuctembl Citibank Online u cnyx6bi CitiPhone mMoxeT 6bITb aBTOMATH-
4ecku NprocTaHoBneH CUTMBaHKOM.

[ins 6e3onacHoro UCMob3oBaHMs 3NeKTPOHHOrO CPeACTBa nnaTexa (34ech v fanee BKIoYas
BaHkoBckyto kapTy, cuctemy Citibank Online u cnyx6y CitiPhone) KnueHT 06513aH BbINONHATL
HKecneayoLine pekomeraauuu. Knuent YBeOOM/EH, YTO NPW HEBbINO/THEHMMN YKa3aHHbIX pe-
KOMeHALMiA NCMO/b30BaHNe 3NEKTPOHHOrO CPeACTBa nnatexa (BKovas BaHKOBCKyIO KapTy,
cuctemy Citibank Online n cnyx6y CitiPhone) He aBnseTca 6e3onacHbIM. B cnyyae HeBbINonHe-
HUst KNMEHTOM yKasaHHbIX pekOMeHaLmi KNneHT HeceT eAMHONMYHYI0 OTBETCTBEHHOCTb 3a BCe
NOCNeacTBuA CBOMX AeNCTBUNA. Knuent YBeOOM/NEH, YTO NPU HEBO3MOXXHOCTW BbIMOSTHEHUA C €ero
CTOPOHbI BCEX YKa3aHHbIX PeKOMeHAaUWA Ans 0becreyeHns COXPaHHOCTU CBOUX [EHeXHbIX
cpencTB KnueHTy cneayeT ocyLLecTBATL 6aHKOBCKWe onepauny B oTaeneHusx CutnbaHka.

17.7.1.  Tpwv nonyyeHun cooblueHns B chopmate SMS KnneHT fomkeH ybeauTbes, YTo Takoe Co-

o6LLeH1e NOCTYNUNO UMEHHO OT CUTUBAHKa UK YNONHOMOYEHHOr0 UM NLA.

Mpu 3TOM ecnu:

- COOﬁLLleHVIe MocTynuno He oT CutnbaHka unm YNONHOMOYEHHOro UM Nnua, nn

— 3anpawmBaemblie B COOﬁLLLeHI/II/I LencTena TDEGVDOT CPOYHOro oTseta KFMEHTB, nwnu

- TpebyeTca npefocTaBUTb, 0GHOBWTL MMM MOATBEPAMTH NEPCOHANbHYIO MH(MOPMALMIO
KnveHTa, BKNtoyas aeBuYbio amunuio Matepu unm kogosoe cnoso, MUH, TNWH, Homep
TenedoHa, PeKBU3UTLI GAHKOBCKO KapTbl, UMs N0Mb30BaTeNs, Naponb 1 T. 4., Uu

— co06LLEeHNe copepXuT hopMy ANs BBOAA NEPCOHANbHON MHtopMaLmMn KnueHTa, uim

— B COOBLLEHNN COAEPXUTCA MH(OPMaLIUA O TOM, YTO Ha cYeT KnueHTa HeoXuaaHHo ans
Hero NOCTyNUNN AieHeXHble CPeACcTBa, Un

- B coobLleHun copepxutcs npockba BoiTn B cuctemy Citibank Online no ykasaHHo#
ccblike, W

— CO0BLLEHIMe NOCTYMUNO He C 0tULMANBHOIO TeNetoHHOro HoMepa CuTUGaHKa, KOTopbIi
yKasaH Ha ouumanbHoM cainTe CuTnbaHKa B CETU MHTEPHET,

KnueHT He AO0MKEH OCyLLeCTBNATb KaKux-nubo [eiCTBUIA B COOTBETCTBMMN C HUM. KnueHt AO0MKEeH He-
3aMefInTeNbHO CO06LLNTL B CUTUHAHK 0 NOCTYNNEeHUM Takoro coobLueHus yepes cnyxoby CitiPhone.

Mpu nocTynneHnn coobLLeHns 0 HecaHKLUMOHMPoBaHHOM Bxofe B cuctemy Citibank Online KnueHt
[l0MKEeH He3aMeannTenbHo coobLLMTL 06 3TOM B CuTbBaHK yepes cnyx6y CitiPhone.

17.7.2.  Tpu nony4YeHnn coobLLEHNS NO 3NEKTPOHHOI NouTe KnneHT AomkeH ybeanTbes, YTo Takoe
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C006LLeHne NOCTYNUNO0 UMEHHO OT CUTUOAHKA UK YNOTHOMOYEHHOTO UM NnLA.

Mpu 3TOM ecnu:

- coobLLieHe NoCTynUno He oT CUTMBAHKa UM YNIONHOMOYEHHOTO UM NN, Ui

- 3anpalu1Baemble B COOBLLEHNM [eiNCTBUS TpebyIoT CpoyHOro oTBeTa KnueHta, nin

- TpebyeTcst NpefocTaBUTb, OGHOBUTL MAW MOATBEPAWTb MEPCOHANbHYIO MH(OPMaLMo
KnueHta, BKNtovas AeBnYbl0 hamunuio matepu unm kogosoe cnoso, MUH, TNNH, Homep
Tel'le(i)OHa, PEeKBU3NUTbI 6aHKOBCKOM KapTbl, UMA NONb30BaTeNs, Naponb U T. A., Win

- coobLLieHre conepXunT (opMy ANA BBOAA NePCOHanbHoN nHopmaunn Knuewta, unn

— B COOBLLEHNN COAEPXKNTCS MH(OPMALMA O TOM, YTO Ha cyeT KnneHTa HeoXuaaHHo ans
Hero MocTynuUAN AeHeXHble CPeAcTBa, Unm

- B coobLUeHun copepxutcs npocbba BorTu B cuctemy Citibank Online no ykasaHHoi
CCbINKe, nnn

- coobLLieHe NoCTyNUNO He € 0hULMANBLHOTO afpeca 3MeKTPOHHO NouTbl CUTU6aHKa, Ko-
TOPbIA yKa3aH Ha 0thnLManbHoOM caitTe CUTUOaHKa B CETU MHTEPHET, UnK



— B COODLLEHNM COAePXUTCA npocbba nepeiTn Ha Kakoi-nnbo calT B CETU WHTepHeT
10 yKa3aHHO CCblnike, u
- coobLLieHIe COMEPXNT siBHbIE OneYaTku unu opdorpaduyeckie ownbKy,
KNWeHT He OMKEH OCYLLIECTBAATL KaKNUX-NNGO AECTBUI B COOTBETCTBIN C HUM. KNMEHT AOMKEH He-
3aMeAnuUTeNbHO CooBLLUNTL B CUTUBAHK O NOCTYNNeHUM Takoro coobLueHus Yepes cnyxoy CitiPhone.
Mpu nocTynneHnn coobLLeHNA 0 HeCaHKLUMOHMpoBaHHOM Bxoae B cuctemy Citibank Online Knuent
0653aH HesameMTeNbHO coobLLNTL 06 3ToM B CutnbaHk Yepes cnyxby CitiPhone.
17.7.3. Tpv nocTynneHuu 3BoHKa no TenedoHy KnueHT fomxeH y6eanTbCs, Y4To Takoi 3BOHOK No-
CTYNUA UMEHHO OT CUTMBAHKa UK YNIONHOMOYEHHOTO UM NULiA.
Mpu 3Tom ecnn:
- TpeﬁyeTCﬂ npeaocTaBUTb UKW Ha3BaTb AEBUYBIO (t)aMI/IJ'IWO maTepu Wan Koaosoe CnoBo,
KpoMe cnyyaeB, KOrAa TenedoHHbIi 3BOHOK MOCTYNUA C Homepa TenedoHa CuTnbaHKa,
yKa3aHHOro Ha oh1LManbHOM caitTe CUTUGaHKa B CETU MHTEPHET, C LieNblo akTUBauum bax-
KOBCKOW KapTbl, KoTOpasi NonyyeHa KMeHToM, HO eLlie UM He aKTUBMPOBaHa, Unu
- TpebyeTca npenocTasuTb UnK Hassatb MWH, TIMWH, ums nonb3oBaTens, napons,
KnueHT He [OMKeH pasrnallath NepcoHanbHyo MHOpMaUmio. KnneHT [omKeH HesaMeannTenbHo
€o06LWMTb B CUTUOAHK O MOCTYMNEHNM TaKoro 3BOHKA UM MHOTO MOO3PUTENbHOTO 3BOHKA Yepes
cnyx6y CitiPhone.
[Ons cBAsn ¢ CutnbankoM KnuneHT obs3aH 1cnonb3oBaTb TONbKO HoMepa TenedoHoB CuTubaHKa,
YKa3aHHble Ha OqJI/ILLI/IaJ'IbHOM caite CutnbaHka B cetn WHTEpPHeT.
17.7.4. Tpw ucnonb3oBaHuu cuctembl Citibank Online KnueHT pomkeH ybeouTbes, YTO OH Haxo-
[QIMTCS Ha NOMIMHHOM OhULManbHOM caitTe CUTUOaHKa B CETU MHTEPHET M KoMMbloTep (Uin
MHOE YCTPOMCTBO), C KOTOPOrO OCYLLECTBAAETCH AOCTYN K CETU MHTEPHET, He COAePXKUT
HUKaKUX BUPYCOB, BPEAOHOCHbIX MPOrpamMm K Mporpamm, OCYLIECTBAALMX nepexsar
1 nepeaayy AaHHbIX C KOMMbIOTEPA, @ TakXe OTCYTCTBYET HeCaHKLIMOHNMPOBAaHHbIA AOCTYN
K KOMMbIOTEPY M3 CETU MHTEPHET UM NOKANbHOI CeTH.
He ponyckaetca ocyuiectsnatb BxoA B cuctemy Citibank Online n ucnonssosats ee, eciu:
— CanT B cetn WHTEPHEeT He ABNseTCsa NOAIMHHbIM OQJMLlMal'IbeIM cantom CI/ITMG&HKE, wnn
- KnueHT camocTonTeNbHO He ykasblBan aapec caitta CutmbaHka B COOTBETCTBYIOLLEM
none 6paysepa, W1 AOCTYN Ha CaiT 6bin OCYLLIECTBAEH MO KaKO-M60 CCbinke, nnu
- KoMnbloTep (MK MHOEe YCTPOWCTBO), C KOTOPOro OCYLLECTBAAETCH AOCTYN K CETU MHTep-
HET, COAePXMT KaKoW-MBo BMPYC, BPELOHOCHYIO NPOrpaMMmy AW Nporpammy, ocyLlecT-
B/IAIOLLLYIO NepexBar 1 nepeaayy AaHHbIX C KOMMbIOTepa, Uiu
— MMeeTCA HeCaHKLMOHMPOBAHHbIA AOCTYN K KOMMbIOTEPY W3 CeTU UHTEPHET NN NoKanb-
HOW ceTu, unu
- caitT CuTnbaHKa He paboTaeT B 3aLLMLLEHHOM PEXUME, UM Ha UHTEPHET-CTPaHuLe oT-
CYTCTBYET COOTBETCTBYIOLLMIA CUMBO/ 3aMKa, U
- 3anpatumsaetcs TMVH.
Maponb ans poctyna B cuctemy Citibank Online ponkeH 6bITb HAAEXHBIM, 4TOOLI €ro HeBO3MOX-
HO 6bIN10 yragaTb UM Nogo6paTh, COCTOATb U3 GYKB U LGP, COAEPKaTb 3arNaBHble U CTPOUHbIE
6yKBbI, BKIIOYATh He MeHee 6 CUMBO/OB. He jonyckaeTcs 3anucbiBaTh UAK KakMM-nnbo o6pasom
pasrnaluath naponb ana fgoctyna B cuctemy Citibank Online. KnueHT ponxeH perynapHo MeHATb
naponb ana goctyna B cuctemy Citibank Online (He pexe oaHoro pasa B 60 [iHeit), Npu 3TOM
naposb He [OMKEH NOBTOPATLCA. He JonycKaeTcs ocyLLecTBAATb BXOA B cucteMy Citibank Online
1 UCNOJIb30BaTh ee C KOMMboTepa 06LLiero Nonb3oBaHUs UK B MeCTax, B KOTOPbIX AOCTYM K CEeTH
WHTEpHEeT ABnseTcsa 06LLLMM, a TakKXe B MPUCYTCTBMU NMOCTOPOHHUX NnL. I'Ipm BXxode B CUCTeMY
Citibank Online KnueHT 06s3aH npoBepuTh AaTy ¥ BpeMs nocneaHero sBxoaa B cuctemy Citibank
Online 1 B cnyyae o6HapyXeH!st HeCaHKLMOHMPOBAHHOMO AOCTYMA K CUCTEME He3aMeAnNTeNbHO
coo6LWKTb 06 3TOM B CuTMbaHK yepes cnyx6by CitiPhone. KnueHT fonmkeH 0CyLLeCTBASATL BbIXOA
n3 cuctemsl Citibank Online B COOTBETCTBUM C YCTAHOBNEHHbIMU NpoLeAypamMu. He ponyckaetcs
3aKpbiBaTb 6pay3ep, NpeaBapuTeNbHO He OCYLLEeCTBUB Bbixop U3 cuctemsl Citibank Online. Ecnn
KnueHT He ocyuwlecTBnan Bxoa B cuctemy Citibank Online, HO npu 3ToM Nonyyun coobuiexune o
Bxofe B cuctemy Citibank Online, oH 06513aH He3aMeAnUTeNbHO COOBLLNTL 06 3TOM B CUTMOAHK
yepes cnyx6y CitiPhone. Ecnu naponb ans poctyna B cuctemy Citibank Online 6bin ckomnpo-
MeTupoBaH, KnueHT 06si3aH He3aMe[nnTeNbHO cO0bWNTE 06 3ToM B CUTUOAHK Yepe3 cnyxby
CitiPhone.
CuTnbaHK BpaBe cobMpaTb Mtobble AaHHbIE O KOMMbIOTEPE, C KOTOPOro OCYLLECTBASAETCA BXOA B CU-
ctemy Citibank Online. Mo Tpe6oBaHnio CutnbaHKa KnmeHT cornallaeTcs yCTaHoBUTL MPOrpamMMHbiIii
areHT Ha KOMMbIOTep, C KOTOPOro ocyLiecTsnseTcs Bxoa B cuctemy Citibank Online, u/wnwn aBTopu-
30BaTb Yepes cnyxo6y CitiPhone Unn MHbIM yCTaHOBNEHHbIM CMOCOGOM UCMONb30BaHNE KaKoro-nnbo
KOMMbloTepa, C KOTOpOoro ocyLuectsaseTca BxoA B cuctemy Citibank Online.
17.7.5. Mpu nonyyeHun BaHKOBCKOW KapTbl KAMEHT AOMKEH He3aMeAnuTenbHO NoanucaTb ee
Ha 06paTHOW CTOpOHe. KnueHT aomkeH BCeraa Aepxatb BaHKOBCKYIO KapTy B HeAOCTyn-
HOM A1 TPETBUX NNL, MECTE M He [oMyCKaTb ee HeCaHKLUMOHMPOBAHHOTO MCMOMb30BaHNS
TpeTbUMW NMLAMU. BaHKoBCKas KapTa AO/KHA UCMOMb30BAThCS CTPOTO NO Ha3HAYEeHMIO.
KnueHT HoMmKeH He AoMycKaTb UCMONb30BAHMA YEKOB U APYTUX AOKYMEHTOB, Ha KOTOPbIX
yKa3aH Homep BaHK0oBCKo kapTbl /unu cyeTa B CutnbaHke, NOCTOPOHHUMM uLiamu. Knu-
€HTY PeKOMEeHAYeTCs He pasMelLiaTb Ha OCHOBHOM TeKyLUeM cyeTe (TeKyllem cyeTe s
pacueToB no baHkKoBcKoit kapTe) KnueHTa B CutubaHKe AeHeXHbIX CPeacTB GonbLue, YeM
6yneT Heobxoaumo KnueHTy B 6nmxaiiluee Bpems Ansa CoBepLUEHUS onepaLmii ¢ NCnonb3o-
BaHueM BaHKOBCKOM KapTbl.
KnneHTy pekoMeHayeTcs Npn UCMoNb30BaHUM BaHKOBCKOI kapTbl MoNb30BaTbCs 6aHKOMa-
Tamu CuTnbaHka. B cnyyae ucnonb3osaHus 6aHkomaTa Apyroro 6aHka CUTMBaHK He HeceT
OTBETCTBEHHOCTM 3a 6E30MaCHOCTb MCNONb30BaHMA Takoro baHkomata. He ponyckaetcs
MCNoNb30BaTh OAHY M Ty e BaHKOBCKYIO KapTy ANis 1OCTYNa B NOMeLLeHue, Tie HaxoamTcs
6aHKomaT, 1 Ans paboTbl ¢ 6aHKoMaToM. [Mpyu MoNb30BaHUN GaHKOMaTOM KNUEHT LomKeH
ybeanTbesl, YTo HaHKOMaT HaXOAWUTC B G30MacHOM MecTe U He COLEePXKUT HUKaKUX Ao-
NONHUTENbHbIX yCTDOI?ICTB, He COOTBETCTBYIOLLMX KOHCTPYKUUN baHkomaTa unu pacnono-
XeHHbIX B MecTe Habopa MNH-koaa, B MecTe npuema 6aHKOBCKOI KapTbl N B KO3bIpbKe
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6aHKomaTa. He lonyckaeTcs nonb3oBaThcst 6aHKOMATOM, €CAM OH HaxoanTCs B Hebesonac-
HOM MeCTe WM COAePXMT KaKoe-11bo JONONHUTENbHOE YCTPOMCTBO, He COOTBETCTBYIOLLEE
KOHCTPYKLMM 6aHKOMaTa uimn pacnonoxeHHoe B MecTe Habopa MWH-koaa, B MecTe npuema
6aHKOBCKOI1 KapTbl UMK B KO3bipbke 6aHKoMaTa. He cnepyeT nonb3oBaTbCsi 6aHKOMaToM,
ecn B HeﬂOCDeﬂCTEeHHOVI 61130CTH OT Hero HaxoaaTcsA NOCTOPOHHWE finua. KnueHt pon-
eH HabupaTb MNH Ha knaBuaType 6aHKOMaTa HECKOMbKUMM NarbLaMm BbICTPbIMY ABUXKE-
HWAIMU, MPUKPbLIBAsA KNaBuaTypy APYroi pyKon.

Mpu Mcnonb3oBaHMM faHHbIX BaHKOBCKOI KapTbl B CETU UHTEPHET KNueHT LomkeH y6e-
[MTHCA, YTO OH HAXOAMTCH Ha 6e30nacHOM cainTe U KOMMbloTEP (MM MHOE YCTPOICTBO),
C KOTOPOTO OCYLLECTBASETCS LOCTYM K CETU UHTEPHET, He COAEPXMUT HUKaKX BUPYCOB, Bpe-
[OHOCHbIX NpOrpamMmM 1 Nporpamm, OCyLLeCTBAAOLWNX NepexsaT u nepeaayy AaHHbIX C KOM-
nbloTepa, a TaKxke OTCYTCTBYET HeCaHKLMOHMPOBaHHbIA [OCTYM K KOMMblOTEPY U3 CeTH
WHTEpPHEeT unn NOKanbHOW ceTu.

He ponyckaeTcs UCNonb3oBaTh iaHHble BaHKOBCKOI KapTbl B CETU UHTEPHET, ecnu:

— CalT B cetn WHTEPHET He ABNnseTcs 6e3OI'IaCHbIM, nwnu

- KomnbtoTep (MM MHOEe YCTPOICTBO), C KOTOPOro OCYLLeCTBAAETCA AOCTYN K CETU MHTep-
HET, COAePXMUT KaKoW-nMbo BMPYC, BPELOHOCHYIO NPOrpaMMmy AW NporpaMmy, ocyLLecT-
BSIOLLLYIO NepexBaT 1 nepefayy AaHHbIX C KOMMbloTepa, nm

— MeeTCs HeCaHKLUMOHMPOBAHHbIN AOCTYM K KOMMbIOTEPY U3 CETU WHTEPHET MW NoKanb-
HOV CeTu, niu

- CaiT He paboTaeT B 3aLLMLLEHHOM PEXMME, WU Ha UHTEPHET-CTPaHULLe OTCYTCTBYET CO-
OTBETCTBYIOLLM A CUMBON 3aMKa, Nk
- 3anpawunsaetca MNH.

MUH 1 TNWH pomkHbI BbITb HALEXHBIMK, 4TOObI UX HEBO3MOXHO 6bINO yraaaTtb Wan nogobpats.

He ponyckaeTcs 3anucbiBaTb UM KakuM-nM6o obpasom pasrnawatb MUH u TAWH. KnueHt gon-

XeH perynsipHo MeHsaTb MUH u TNWH (He pexxe opHoro pasa B 60 aHeit), npu 3tom MUH u TNNH

He [1OMXHbI NOBTOPATLCA.

He ponyckaeTcs cnonb3oBaThb AaHHbIE BaHKOBCKOW KapTbl B CETU MHTEPHET C KOMMbloTepa o6LLero

NONb30BaHNA WK B MeCTax, B KOTOPbIX [OCTYN K CETU MHTEPHET ABNAETCA 06LIMM, a TaKxKe B Npu-

CYTCTBMM MOCTOPOHHWX nuu. Mpu 06HapyXeHUn NPU3HaKOB HECaHKLMOHMPOBAHHOrO WUCMONb30-

BaHMs BaHKOBCKOM KapTbl WK ee [AaHHbiX KnueHT 06s3aH He3aMe[nnTenbHoO coobwmnTb 06 3ToM

B CutnbaHk Yepes cnyxoby CitiPhone. KnneHT LOMKeEH OCYLLECTBAATL BbIXOA U3 CUCTEMbI ONNaThl

C MCNONb30BaHNEM [aHHbIX BaHKOBCKOWM KapTbl B CETW UHTEPHET B COOTBETCTBUW C yCTAaHOBIEH-

HbIMM MpoLieflypamu. He nonyckaeTcs 3akpbiBaTb 6pay3ep, NpeaBapuUTeNbHO He OCYLLeCTBUB Bbl-

X0[ M3 cuCTeMbl onnatbl. Ecnn KnneHT He ocyLLlecTBAAN onepaumii ¢ ucnonb3oBaHueM baHKoBCKO

KapTbl, HO MPY 3TOM Monyunn cooblueHre 06 onepaumu, OH 06s13aH He3aMeANUTENbHO COOBLINTL

06 3T0M B CuTH6aHK Yepes cnyxby CitiPhone. Ecnv MUH uan TMWH cTann unm Mornu cTaTh U3BecT-

Hbl TDETbUM NNLAM WK ecnn BaHKoBCKas KapTa He Obina Bo3BpallieHa 6aHKomaToM, KnueHT 06s3aH

He3aMeanuTenbHo coobLnTb 06 3ToM B CuTnbaHk yepes cnyx6y CitiPhone.

17.8. Ecnu KnueHT He oCyLLECTBAAN KaKylo-nnbo onepauumio No CYeTy, HO NMpu 3TOM MNOAy4un co-
obLLeHne (eMy CTano W3BECTHO) O TaKOW HeCaHKLIMOHMPOBAHHOWM (coBepLueHHOW 6e3 co-
rnacvs KnueHta) onepauuu, oH 06s3aH He3aMenanTensHo coobLwmnTb 06 3ToM B CUTMBAHK
yepes cnyx6y CitiPhone. B cnyyae yTpaTbl 3MeKTPOHHOTO CPeAcTBa niatexa u/unu ero
ncnonb3oBaHua 6e3 cornacus KﬂMeHTa, KnueHT 0653aH npencrtaBuTb HenocpeacTBeHHO
B CuTMBaHK cooTBeTCTBYtOLEe yBegomneHue no dopme CuTbaHKa B NUCbMEHHOR hopme
He3ameanuTenbHO nocne OﬁHapy)KeHI/IR (fpaKTa YTpatbl 3N1EeKTPOHHOro CpeacTea nnaTtexa M/
unu ero ucnonb3osanus 6e3 cornacus KnueHTa, HO He No3aHee AHS, CNeayloLLero 3a AHem
HanpasnexHunsa CutnbaHkom yBeaooMneHus o COBeDLLIEHHOl)'I HECaHKLlMOHI/IpOEaHHOVI onepauuu.
BmecTe ¢ yka3aHHbIM yBefiloMneHneM KnueHT 0653aH NpeacTaBnTb KONMIO 3aABNeHUS B NPaBo-
OXPaHNTe/bHbIe OpraHbl O COBePLLEHNM HECAHKLMOHMPOBAHHOI Onepaunm no cyetam Knmek-
Ta C OTMeTKO NPaBOOXPaHUTENbHOTO OpraHa o MPUHATUW TaKoro 3asBneHus. B oTcyTcTBre
KOMUM COOTBETCTBYIOLLIETO 3afBNEHNS B MPaBOOXPaHUTENbHbIE OPraHbl C OTMETKOI NPaBoOX-
PaHUTENbHOrO OpraHa O ero NPUHATUM yBeaomneHne KnneHta He NOANEXWUT pacCMOTPEHMIO
CutnbaHKom. B MCKtouMTENbHbIX ClyYasX, Koraa CUTMBAHK NPU3HAeT yBAaXMTeNbHOA npu-
UKMHY NPOMyCcKa yKa3aHHOro Cpoka No 0b6CTOATENbCTBAM, CBA3AHHBIM C NMYHOCTLIO KnnenTa,
yBefoMneHne KnmeHta MoxeT BbITb paccMoTpeHo CUTMGAHKOM, HO Npu 3TOM B to6oM cnyyae
TaKoe yBe[lOMNIeHNe AOMKHO BbiTb NPeACTaBNeHO HeNocpeACcTBEHHO B CUTUBAHK He no3aHee
14 (4eTbipHaQUATM) AHEN C MOMEHTa HanpasneHns CUTMBAHKOM yBEOMNEHNA O COBEPLLEH-
HOVt HeCaHKLIMOHNPOBAHHO onepaLmu.

17.9. KnueHT eaMHONNYHO HeceT OTBETCTBEHHOCTb 3a COOMIoeHMe BCEro YKa3aHHOrO Bbillie B Ha-
CTOAILLIeM pa3fene Mopsaka WCMoNMb30BaHWA 3NEKTPOHHOrO CPeacTa nnatexa (BKNouvas
BaHkoBckyto kapTy, cuctemy Citibank Online u cnyx6y CitiPhone). B cnyyae HapyLuenus no-
psAKa NCnonb30BaHWA 3NEKTPOHHOrO CPeACTBa NnaTexa, NoBneKLLero 3a coboit coBepLUeHne
HeCcaHKLWNOHMPOBAaHHO onepaunn no cyeTy KnneHTa, OTBETCTBEHHOCTb 3@ MOCNENCTBUS CO-
BepLLEHWSA TaKOI HEeCAHKLIMOHMPOBaHHO OnepaLmnmu HeceT KnneHT.

17.10. Ans onepauuii No CHATUIO HAaNWYHbIX EHEXHbIX CPencTB B 6aHKomaTax B Tapudax ycTaHoB-
NeH NUMUT CHATUA HanUYHbIX Yepe3 6aHKoMmaT. CUTNOaHK He NpUHMMaET npeTeHsnn Knunexta
N0 ONepaumMaM Ha 0BLLYI0 CyMMY, NPEBbILLAIOLLYIO YKa3aHHbIA IHEBHON TMMUT CHATUA Hanuy-
HbIX Yepe3 6aHKoMaT. Bo BCex Cnyyasx COBEpLUEHWUS HeCaHKLIMOHMPOBAHHbIX onepauuit no
cyetam Knnenta B Cutnbanke KnneHt 0653aH 06palliaTbCs B NPaBOOXPAHUTENbHbIE OPraHbl
C COOTBETCTBYIOLUMM 3asBneHneM. PaccmoTpeHne CuTuGaHKOM npeTeHsun KnueHta o co-
BepLUEHNN HECaHKLIMOHMPOBAHHOI OnepaLnm, NoANeXxalleil pacCMOTPEHNIO, He UCKMtoyaeT
HeobxoauMocTH obpalLieHns KnneHta B npaBoOXpaHUTeNbHbIE OpraHbl Mo (hakTy HecaHKLmMo-
HMPOBAHHO onepaunu.

17.11. Mpn ocywiecTBNeHN onnatbl TOBAPOB WM YCAYr C MCMNONb30BaHMEM BaHKOBCKOW KapTbl
naeHTuduKauna KnueHTa n ycTaHOBNEHWe ero INYHOCTU AOMKHbI MPON3BOAUTHLCA COOTBET-
CTBYIOLLMM NpeanpusTeM TOProBAN N 06CNYXKUBaHWA, MPUHMMAIOLLNM BaHKOBCKYIO KapTy
K onnate. CMTMOAHK He HeceT OTBETCTBEHHOCTM 3a HapylUeHue NpeanpuaTMeM TOProsiu
1 06cnyxuBaHNa nopsaka noeHTMdUKaLmmn aepxatens 6aHKOBCKOW KapTbl 1 YCTAHOBNEHUS
€ro NINYHOCTU.
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18.

18.1.

18.2.

18.3.

18.4.

19.

19.1

19.2.

19.3.

nOpﬂJJ,OK yperynmposaHusa cnopos

HecmoTpsa Ha TO, uto CuTMbBaHK GyaeT CTPeMUTLCA NPOBOAMTL BCe GaHKOBCKME onmepaunmn
KnneHTa B COOTBETCTBUM C MONOXEHUAMMU HacToAWwmnX YC!'IOBMVI, B CMNY Pa3NYHbIX NPUYNH
(Hanpumep, coobLLieHnsa KNMeHTOM HETOYHO! MNK HeNONHOM MHOPMaLIMK UK OLIMGOK npu
06paboTke MHOPMaLMM UMK AaHHBIX) MOTYT BO3HUKATb CMOPHbIE CUTYaLWK, KOTOPbIe CTOPO-
Hbl 0693Y10TCA YperynmpoBaTh NyTeM Apy)eCTBeHHbIX NeperoBopoB.

B cnyuae obHapyxeHns KnMeHTOM Kakon-nnbo CropHOii CUTyaLmuu, CBS3aHHOM C ero cye-
Tamn B Cutnbanke, KNneHT QomKeH He3aMeannTesbHO yBefoMUTb 06 3ToM CuTMBaHK ye-
pes cnyx6y CitiPhone. Eciv BO3HMKLLYIO CMIOPHYIO CUTYaLMIO HEBO3MOXHO YperyampoBaTtb
c npeacTtaButeneM CutnbaHka yepes cnyxoy CitiPhone, CutnbaHk MoxeT nonpocutb Knu-
€HTa NpeaocTaBuTb B oTAeNeHne CUTBaHKa NUCbMEHHOE 3asiBieHI e O BO3HUKLLEN COPHO
cuTyaunn. CutnbaHk obs3yeTcs HesamMeNnTENbHO NepeaaTb Takoe MUCbMEHHOe 3asiBNeHne
KnueHTa Ha paccMoTpeHue yNofHOMOYEHHOMY COTPyAHUKY CuTubaHka. KnueHT Bnpase
nonyyaTb MHOPMALIMIO O XOLle PACCMOTPEHNS ero MUCbMEHHOTO 3asiBNIeHNs Yepes Cyxoby
CitiPhone.

CuTUGaHK NPUHUMAET BCe BO3MOXHbIE MepbI MO YPEeryaMpoBaHuio BO3HUKLLIEN CMIOPHOM CUTY-
auumu B CPOKWK, YCTAHOB/EHHbIE l:lel?ICTB\/IOLLI,MM 3aKOHOAaTeNbCTBOM, NpaBunamun CutnbaHka
WK NpaBMUNamMun COOTBETCTBYIOLLIEN NNATEXHON CUCTeMbI, U yBeaomnsaeT Knuenta o pesynb-
TaTax pacCMOTPeHWUs ero 3afBneHus. ﬂﬂﬂ yperynuposaHus BO3HMKLUEN CI'IOpHOVI cuTyaumn
CuTN6aHK MOXET NPUrnacuTb KnneHTa Ha NMYHYIO BCTPEUY C YNONHOMOYEHHBIM COTPYAHNKOM
CuTnbaHKa. B cnyyae Heo6Xx0ANMOCTU [ YPEryIMpoOBaHNUs BO3HMKLLEH CMOPHOI CUTyaLuu
CuTNGaHK MOXET NPUBNIEKaTb Pa3NNYHbIX CNEeLManiCToB U 3KCMepTOB (Kak ABNSIOLLMXCS, Tak
1 He ABNAIOLLNXCS COTPYAHMKaMM CuTnbaHka), o6nanatoinx Heo6X0AMMbIM OMbITOM 1 3HaHU-
SIMW B COOTBETCTBYIOLLIE/ 06nacTu.

B cnydyae ecnu BO3HMKLLUAA CMOPHAs CUTyauusi He GyaeT yperynupoBaHa CTOPOHaMM, oHa
nepeaaeTcsl CTOPOHaMM Ha PaccMOTpeHue B CyAeBHOM MOpsiAKe B COOTBETCTBUM C HUXKecne-
AYIOLLMMM NONOXEHUAMN HACTOSILLNX YCNOBHIA.

CpoK geincTsua u pactopXxeHuns florosopa

6aHKoOBCKOro o06cnyxumBaHus

HacTtoawwit [JoroBop 6aHKOBCKOro 06CNYXMBAHWA 3aKNOYEH MeXAy CTOPOHaMU Ha CPOK
oaunH rof. Mo ucTeyeHnn TaKoro Cpoka AeicTsie HacToaulero [orosopa 6aHKOBCKOro 06-
CNy>X1UBaHWUA aBTOMATUYeCKM NpoaneBaeTcs Ha HOBBI FOANYHbBI CPOK. CutnbaHk BMpaBe Ha-
npaBuTb KnneHTy npeaBapuTenbHoe NUCbMEHHOE yBe[oMNIeHne O npekpalleHnn AeicTBus
HacTosLLero [loroBopa 6aHKOBCKOro 06CNYXMBaHUS B CBA3N C UCTEYEHNEM CPOKa ero feit-
CTBMA, M B TaKOM C/ly4ae aBTOMAaTM4YeCKOro Npoa/ieHns CpoKa AeicTens [loroBopa 6aHKoB-
CKOro 06CNY)XMBaHNS He MPOUCXOANT.

KnueHT BnpaBe B Nto60i MOMEHT PacTOPrHYTb HACTOALLMI [JoroBop 6aHKOBCKOro 06Cyxu-
BaHWsA NyTeM HanpasneHus B CUTUGaHK MUCbMEHHOrO YBEAOMNEHUS 1 MOPYYEHUS Ha NepeBos,
AEHeXHbIX CPeACTB C ero c4eToB B CuTUbaHKe Ha cyeT (@) B APYrom baHke unu uHaHCOBOM
YUpeXAeHUN.

B cnyuae npekpalleHust [ercTBUA HacTosiero [JoroBopa 6aHKOBCKOTO 06CMYXMBaHMS
N0 KaKoit-ninbo npuunHe, BCe cyeTa, OTKPbITble CUTUBAHKOM Ha UMst KnueHTa, Moanexar 3a-
KpbITUIO (MPU YCNOBUM NepeBofa U/MNu NoMyYeH!s HaMUHbIMIA KMeHTOM 0CTaTka AeHeXHbIX
CPeAcTB C 3TUX CYETOB), BblAaHHas KnueHTy BaHkoBcKas KapTa (a TaKxe [OMOMHUTENbHbIE
BaHKoBCKMe KapTbl) BNOKMPYeTCA W OT3bIBAETCH, U BO3HUKLIASA NO N06LIM OCHOBAHMAM 3a-
NOMKeHHOCTb KnueHTa nepen CUTM6aHKoOM (BMECTe C HaYMCNIEHHbIMI NPOLIEHTaMN ) NOANEXUT
norawenmio B Teqenne 30 (TpUaLATI) AHER C MOMEHTa NpeKpalleHns AeACTBUA HACTOALLEero
[orosopa 6aHkoBCKoro o6cnyxneanusa. CtnbaHk BbinaeT KnneHTy BCe OCTATKN AeHeXHbIX
CPeACTB Ha ero cyetax B CutnbaHke (3a BbIYETOM CyMM 3a0/KeHHOCTU KnneHTa nepen Cutu-
6aHKoM) M6 NepeBOANT COOTBETCTBYIOLLIME [IEHEXHbIE CPEACTBa Ha cYeT (a) B ApYrom 6aHke
UN1 (MHAHCOBOM Y4peXaeHNM B COOTBETCTBUM C nopyyeHnem KnuewTta. Ecnn npu pactopie-
Hin [loroBopa 6aHKOBCKOro 06cnyxXnBaHNUs CUTUGaHK He MoMyuuT OT KnnueHTa nopyyeHue Ha
nepeBof, ieHeXHbIX CPEACTB B APYroi 6aHK uin huHaHcoBoe yupexaeHue, To KnueHT Brpase
NONYYMTb leHeXHbIe CPeACTBa, OCTaloLmecs Ha cueTe (ax) Knuenta B Cutubatke, B nobom
oTaeneHun CutnbaHka, NpeAcTaBUB COOTBETCTBYIOLLIEE MUCbMEHHOE 3asiBNEHIe.

19.3.1. B cny4ae pactopxeHus HactosLiero [loroopa CUTM6AHKOM MO OCHOBAHWAM, NpeaycMo-

19.4.

TPeHHbIM [eACTBYIOLMM 3aKOHOAATENbCTBOM, CUTMBAHK HanpasnseT KnueHTy cooTBeT-
CTBYIOLLIEE NUCbMEHHOE yBefoMNeHWe. HacTosLmin [JoroBop CYMTAeTCsi PacToprHyTbiM
no ncTedeHnn 60 (LIeCTUAeCATN) AHel Co AHA HanpaBneHns CutnbaHkom KnueHTy Takoro
yBeaomneHus. B cny4vae HeABKU KnueHTa 3a nonyyeHuemM 0oCTaTka AeHeXHbIX CPeACTB Ha
cyeTe (ax) B TeyeHue 60 (LeCTMecsTU) AHeN co AHS HanpaBneHus CUTM6aHKoM KnueHty
YBEOMNIEHNA O PACTOPXEHNN HacToALlero [loroBopa 6aHKOBCKOro 06CnyxuBaHus nmbo
HenonyyeHnst CUTMGaHKOM B TeYeHMe yKasaHHOro Cpoka ykasaHus KnueHTta o nepesoe
CYMMBbI OCTaTKa A@HEXHbIX CPEACTB Ha ApYroii cyeT, CUTMBaHK 3a4ncnseT ykasaHHble ae-
HeXHble CPe/ICTBA Ha CrieLnarbHblit cYeT B BaHke Poccum B COOTBETCTBUM C E/CTBYIOLLIMM
3aKOHOAATeNbCTBOM.
MpekpaLLieHne AeicTBUS HacTosLLero [JoroBopa 6aHKOBCKOTO 06CAYXKMUBaHWS MO KaKOA-MBO
NPUYMHE He BAMSIET U He U3MeHsieT obsi3aTenbcTB KnnenTta nepef CUTMGAHKOM, BO3HUKLLMX
A0 [aTbl NPeKpaLLeHnst AerCTBIUS HACcTosLLEro [JoroBopa 6aHKOBCKOro 06CNyKMUBaHWs 1 oCTa-
IOLLMXCSA HEUCMONHEHHbIMI KNMEeHTOM Ha AaTy NpekpaLLeHus], @ Takke He BIUSIET U He U3Me-
HSET npasa W CPeACTBa NPaBOBOM 3alLMTbl, NpeaocTaBneHHble CUTOaHKY B COOTBETCTBUN C
NONoXeHNAMMU HacTosLero [loroBopa 6aHKOBCKOro 06CNyXWBaHWA B OTHOLLIEHWN MtoBbIX 065-
3aTenbCcTB KﬂMeHTa, BO3HUKLUMX A0 AaTbl NpeKpaLleHns [LeNCTBUA HACTosILLero D,orosopa 6aH-
KOBCKOr0 0BCNY)XMBAHMA 1 OCTAIOLLIMXCA HEUCMONHEHHbIMM KNNeHTOM Ha AaTy npeKpalleHus.

20.06wue nonoxeHus

20.1.

CuTnBaHK He HeceT OTBETCTBEHHOCTW 33 HEUCMONMHEHWe WU HeHaanexallee WCMonHeHne
cBoMX 06M3aTenbCTB MO HacTosiemy [oroBopy 6aHKOBCKOro ob6CnyxuBaHMA B Ciyuvae,
€CNN AOKaXeT, YTO Hafnexallee WCNONHeHMe Takux 06s3aTenbCTB 0Ka3anocb HEeBO3MOXK-
HbIM BCNEACTBUE 06CTOATENbCTB HEMPEOAOAMMON Cubl. K 06CTOATENbCTBAM Henpeoaonu-
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20.2.

20.3.

20.4.

20.5.

20.

9

20.9.

MOW CUAbl OTHOCATCA L—Ipe3BbI‘—IE}l‘/’lHl:er W Henpeoaonumbie Npu COOTBETCTBYIOLLMX YC/TOBUAX
OﬁCTOﬂTEﬂbCTEa, K KOTOpPbIM MOryT OTHOCUTbCA NPUHATUE, OﬂyﬁﬂVIKOBaHVIE Wnu n3mMeHeHune
B TONKOBAHWUN UMW NPUMEHEHNN KaKMX-NNBO 3aKOHOAATENbHbIX MM HOPMATUBHBIX aKTOB, pe-
LUEHWiA 1 T. M. FOCYAaPCTBEHHBIMI U MyHULMNaNbHbIMKM OpraHamm Poccuiickoii enepaunn
Unu Apyrux rocynapcts, LieHTpanbHbiM 6aHkoM Poccuitckoit deaepalnmi unn LeHTpanbHbIMu
(HauWoHanbHbIMM) GaHKamMn ApYryx rocyAapcTs (B TOM YMCAEe OrpaHNyYeHns Mo KoHBepTaLnun
1 NepeBOAy WHOCTPaHHbIX BANIOT), B pe3ynbTaTe KOTOPbIX UCMONHeHne CUTNOAHKOM CBONX
06513aTeNbCTB CTAHOBUTCS HE3aKOHHBIM WK HEeMpaBOMEPHbIM, @ Takxke caboTax, noxapbl,
HaBOAHEHWs!, B3PbIBbI, CTUXUIHble BeACTBUS, TpaX/aaHCK1e BONHEHMs!, 3abacToBKM 1 MioGble
BbICTYN/IEHUs pabOTHMKOB, BOCCTaHUsl, 6eCnopsiaku, BOIHbI UMW AEACTBUS NPaBUTENLCTB UK
niobble Apyrne o6CTOATENbCTBA, HAXOAALLMECA BHE pasyMHOro KoHTpons CutnbaHka («06-
CTOATENbCTBA HeI'IDeOﬂOﬂMMOVI CI/I!'IbI))). Ecnn CTOPOHbI He AOCTUIHYT NMCbMEHHOro cornatle-
Husa 06 06paTHOM, Npu HacTynneHun O6CTOATENbCTB HeNpPeoaoNNMON cunbl CUTUBAHK Bnpase
NPUOCTAHOBUTb UCMONHEHWE CBOWX 0653aTeNnbCTB MO HacTosiweMmy [JoroBopy 6aHKOBCKOro
06CNyXNBaHMA, KOTOpble NoananaioT nof aeicTteue O6CTOATENLCTB HEMPEOAOMMON CUTlbI,
110 MOMEHTa NpeKpaLLieHns AeiicTBIUs Taknx O6CTOATENbCTB HENPeoaoNMON CUIbI.

Hu ofHa M3 CTOPOH He BrpaBe nepeycTynaTb MMM WHbIM 06Pa3oM PacropsKaTbCH CBOW-
MW NpaBamn 1 06a3aTenbcTBaMy Mo HacToslemy [loroBopy 6aHKOBCKOro 06CnyXuBaHNs
6e3 npefjBapUTeNbHOTO NUCbMEHHOTO COTNIacus APYroil CTOPOHbI; NPy 3ToM CuTGaHK Bnpase
nepeycTynaTb CBOM MpaBa W [efernposaTb CBoM 06513aTenbCTBa Mo HacTosiemy [loroBopy
6aHKOBCKOro 06C/yXNBaHWUA CBOUM [LOYEPHUM KOMMAHUAM U1 MHBIM adhUIMPOBaHHBIM Nn-
LaM Mpu YCTIOBUM, 4TO 3TO He OTPaXaeTCsi Ha KayecTBe 06CNyx)uBaHUA KnueHTa, ¢ yyeTom
OrpaHUYEeHUiA, YCTaHOBNEHHbIX AENCTBYIOLLMM 3aKOHOAATENbCTBOM.

KnueHT cornatuaetcs ¢ TeM, YTo B TOil Mepe, B KaKOW 3TO [OMYCKAeTCsH AeMCTBYIOLLMM 3a-
KOHOAATeNbCTBOM, CUTMBAHK BrpaBe B Nto6ON MOMEHT B OAHOCTOPOHHEM MOPSAKE BHOCUTH
nonpasKK, W3MEHEHUs UM AONOMHEHUS B HACTOALMIA [JoroBop 6aHKOBCKOro o6cnyxuBa-
HuA. MonpaBKW, W3MEHEHUS W LONONHEHUS B HAcTOALMA [JoroBop 6aHKOBCKOro 06CnyXu-
BaHUs, KOTOpble [eNnaloTcs B OTHOLUEHUW YCNOBUIA, BCTynaloT B cuny yepes 30 (Tpuauatb)
fiHel nocne aatbl Ny6nMKaUMM HOBOW peaakumMn YCnoBuii Ha caiiTe CutnbaHka B UHTEpHETe
(www.citibank.ru). Mpn 3ToM CUTNBaHK €XerogHo HampaBnsieT MUCbMEHHOE yBefoMNeHue
060 BCeX BHECEHHbIX 3a WUCTEKLLMI Nepyo NonpaBKax, U3MEHEHUSX MU [ONONHeHNsX (3a
VCKMIOYEHMEM Cly4aeB, KOrla OHW AeNaloTCst B OTHOLLIEHUM TapudoB) No afpecy Ans Hanpas-
NeHUs KOPPECTOHAEHLMH, YkazaHHOMY KnneHToM. MonpaBku, U3MeHeHWs! U JONOMHEHNS B Ha-
cTosILLMiA [JoroBop 6aHKOBCKOro 06C/YXMBaHMS, KOTOPbIE AENAIOTCS B OTHOLLEHUM Tapudos,
BCTYNaloT B CUNY C MOMEHTa NPUHATUS CUTUGAHKOM COOTBETCTBYIOLLIErO PeLLeHWs, MK yco-
BUM YTO TaKoe peLleHne He AOMKHO UMETb 0BPATHOM CUMbl. KNMEHT MOXET B M0G0 MOMEHT
NOMYYUTb 1 03HAKOMUTBCSA C [lENCTBYIOLLEN peaaKkLneit oroBopa 6aHKOBCKOro 06CyXuBaHNs
B oTAeneHnax Cutnbanka unu Ha caite CutnbaHka B uHTepHete (www.citibank.ru). CTopoHbl
COrNaLLatTCs, YTO Kakue-nnbo nonpasKyW, U3MEHEHWUst UK AOMNOMHEHUS B HACTOALWMIA [loro-
BOp 6aHKOBCKOro 06Cﬂy)KI/IBaHI/lR MoryTt 6bITb BHECEHbI TONIbKO B YKa3aHHOM Bbilwe nopsake
1 4TO HMKaKMe [Apyrue NOKYMEeHTbI, Ny6nnKaummu, NHAOPMaLna Unn peknamHble MaTepuansl
(KaK B MNCbMEHHOW, Tak 1 B Nto6ol pyroi hopMe) He MOryT BHOCUTb MOMNPaBKM, U3MEHeHMs
1 AONOMNHEHNA K HacTosLieMy [loroBopy 6aHKOBCKOro 06CyXMBaHNA.

CnTnbaHK HeceT OTBETCTBEHHOCTb neped KnueHTom 3a y6biTKM, BO3HMKawWwMe y KnueHTa
B pe3y/bTaTe HenpaBOMEPHbIX AeWCTBUI unn BespeincTeus CutnbaHka. CuTMbaHK 0CBO6OXK-
[1aeTCA OT OTBETCTBEHHOCTM, N y KnneHTa BO3HMKAM yObITKM BCNeACTBUe HapyLleHna Knu-
€HTOM HacTosLLero [loroBopa 6aHKOBCKOr0 06CyXNBaHUS.

KnueHT HeceT 0TBETCTBEHHOCTb Nepen CUTMOAHKOM 3a BCe YObITKM, MOHeceHHble CuTnbaH-
KOM B pesynbTaTe HapyLLeHnst KnueHToM yCnoBuil v MonoXeHWin HacTosiliero [lorosopa
6aHKOBCKOro 06C/YXXNBaHNSA UM 3aKOHOAATEbHbIX I HOPMATUBHBIX aKTOB.

. KnueHt yBeaoMneH u cornawaerca ¢ Tem, 4t1o obszatenbcTBa Cutmbarka, BO3HMKalOLMeE

U3 HacToAwero HOFOBODB 6aHKOBCKOro Oﬁcﬂ\/)KMEaHMSI Unu B CBA3U C HUM, ABNAKOTCA obs3a-
TenbcTBaMu Tonbko AO KB «CuTnbaHky 1 He siBnstoTcs obssaTenscTBaMu koprnopauun «Cu-
Tnrpyn, MHK.» (CLWA) (Citigroup, Inc.) unu kakoin-nnbo apyroi ee aoYepHen KoMNaHuu unm
athhunnpoBaHHOro Nuua, HaxopsLerocs B Poccuitickon Gepepauny unu 3a ee npeenamu.
CuTnbaHK paccmaTpuBaeT MHGOPMaLIMIO, CBA3aHHYIO C KNMeHTOM, KaK KOHuaeHUManbHyo,
0AHaKo KnueHT cornaluaetcs, 4to CuTMBaHK MOXeET nepeaasaTb U pacKpbiBaTb No6YIO UH-
ti)opmaumo, Kacatoulyrcs KﬂI/IeHTa, CBOWM [04YepHMM KOMMNaHWsM, NpeacTaBUTeNbCTBaM,
ahhnNMpPoBaHHBLIM NNLAM W areHTam CuTubaHKa, a Takxe TPeTbUM NNLAM N0 YCMOTPEHMIO
noboro u3 HWUX, HE3aBUCMMO OT MECTOHAXO0XAEeHUA TaKoBbIX, ANsA KOHmI/I,ELEHLLI/IaﬂbHOI’O nuc-
nonb30BaHWA (B TOM YUCNe B CBA3M C NpefoCcTaBneHneM 6aHKOBCKUX YCAYT U NPOAYKTOB, 06-
paﬁOTKOVI [aHHbIX, NpoBeAeHNeM CTaTUCTUYECKOro y4yeTa 1 OLEeHKN DVICKOE) B COOTBETCTBUN
W B TO Mepe, B KaKOW 3T0 AONYCKaeTCA AeNCTBYIOLLWM 3aKOHOAATENbCTBOM. CUTUBAHK U Nto-
6ble ero fovepHue NpeanpuATUsA, NPeACcTaBUTENbCTBA, adhUIMPOBaHHbIE UL, areHTbl Unu
TPpeTbW CTOPOHbI MOTYT NepefasaTh WM packpbiBaTb M0OYIO TaKylo MHOPMALMWIO B COOTBET-
CTBUW C TPeBOBAHMAMM COOTBETCTBYIOLLIErO 3aKOHA, CYAa, PErynupyIOLLEro Uam NpaBooxpa-
HUTE/NbHOTO OpraHa.

. B cnyvae ecnm Kakoe-nnbo 13 NOMOXKEHUN HACTOSLLEro [orosopa 6aHKOBCKOro OﬁcﬂV)KM-

BaHWA ABNAETCA UMW CTAHOBUTCH HE3AKOHHBIM, He[EACTBUTENbHBIM UK He MOMb3YIOWMMCS
cynebHOI 3aLLMTOI, 3TO He 3aTparuBaeT AeWCTBUTENbHOCTU OCTaNbHbIX MONOXEHWi HacTo-
Auwlero Jorosopa 6aHKOBCKOro 06CnyXnWBaHUS, KOTOPLIA NPOAOIKaeT AeiACTBOBATL B YacTu
33KOHHbIX, 1eACTBUTENbHbIX U MONb3YIOWMXCA CyaebHOI 3aLLMTO NonoxeHwii. Moanucaxue
[IONONHUTENbHBIX COrNalleHnit 06 UCKNIYEHUN He MOANIeXaLLMX NPUMEHEHNIO NONOXEHNA
13 HacTosLero [loroBopa 6aHKOBCKOro 06CyX1nBaHNa He TpebyeTca.

Hencnonb3oBanne wn 3afepka B MCMONb30BaHUM CTOPOHON CBOMX NpaB WNW CPeacTs
NpaBoBOW 3alLMTbl B COOTBETCTBMM C HACTOALLMM [JOroBOpoM 6aHKOBCKOro 06CNyXMBaHUA
OrpaHNyYMBaeTCA KOHKPETHbIM Cly4aeM, K KOTOPOMY OTHOCUTCA Takoe Heucnonb3osaHune unu
0TKa3, W He BNWAeT Ha nboe nocneaytoLlee UCNoNb30BaHMe Npas UK CPeACTB NPaBOBO
3aLUKThI.

20.10.loroBop perynupyeTcs 1 TONKYeTCA B COOTBETCTBUM C 3aKOHOAATeNbCTBOM Poccuiickon Pe-
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Aepaunu. Cnopbl CTOPOH MoANeXaT PACCMOTPEHMIO CY1OM B COOTBETCTBUM C 3aKOHOAATENb-
CTBOM Poccuitickon defepauni, Npu 3TOM UCKKM, CBA3aHHbIE C HapyLeHnem npas CutnbaHka,
nopatoTcs B MpecHeHCKuiA panoHHbIA cya r. MOCKBbI, B TO Mepe, B Kakoi 3T0 AonycKaeTcs
NeiCTBYIOLLMM 3aKOHOAaTeNbCTBOM.



20.11. HacTosAwwmit [loroBop 6aHKOBCKOro 06CNYXWBaHWUS MOXET OblTb COCTaBMEH CTOPOHaMM Ha
PYCCKOM W @HITIICKOM AI3blKax; MpU 3TOM TeKCT HacTosero [Jorosopa 6aHKoOBCKOro 06-
CNYXXMBAHWA Ha PYCCKOM fi3blKe UMEeT NPeUMYLLIECTBEHHYIO CUNY U AO/HKEH UCNO/Ib30BaTbCA
B KayeCTBe OCHOBHOIO B Nt06bIX NMPOLLECCYabHbIX NEACTBUAX.

21. Ycnyru, okasbiBaemble TPETbUMKU NULLAMU

Mpu ncnonb3oBaHUM KNMEHTOM TOro UM MHOMO NakeTa GaHKOBCKUX ycnyr CuTnbaHka KnueHt mo-
XeT NojlyyaTb AOMONHUTENbHbIE YCMYTY, NbrOTbl UM NPeAIoXKeHUs (HanpuMep, CKUAKU B HEKOTO-
PbIX TOCTUHWYHbIX CeTAX, pectopaHax u T. FI.) B COOTBETCTBUM C COrnalleHnsaMn, 3aKNI0YeHHbIMK
mexay CUTMOaHKOM W TPeTbUMM NULaMM, OKa3bIBAIOLLMMU Takue ycnyri. CutnbaHk MoXxeT MHGOop-
MMUpoBaTb KnueHTa o Takux [LAONONHUTENbHbIX YCNyrax, Nbrotax uiv npeanoxexHusax CI'IOCOﬁaMM, KO-
TOpble CutnbaHK coutet ueﬂ€C006p33HblMM. Knuent yBeAOMNEH O TOM, 4TO TaKne AONONHUTENbHbIE
YCNyryn, NbroTbl UMW NPeANoXeHUA NpeaocTaBnAoTca KnueHTy TpeTbuMn nnuamm, a He Cutnbax-
KOM. [paBOOTHOLLIEHNA B CBA3M C OKa3aHWeM COOTBETCTBYIOLIMX yCNyr KNMeHTy TpeTbuMi nuuamu
BO3HWKAIOT HEMOCPeACTBEHHO MeXAy KNMeHTaMm1 1 TakuMu TPeTbUMU IMLLaMi.
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This version of the Terms and Conditions is effective from June 3, 2017.
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2.

Introduction

These Consumer Banking Terms and Conditions (the “Terms and Conditions"), Citibank's
fee and commission schedule (the “Tariffs") and its other standard forms and schedules set
out the rules and principles governing the opening and maintenance of current customer
accounts with an overdraft facility and the provision of other banking services and financial
products offered by AO Citibank (“Citibank") to its customers as described herein. These
Terms and Conditions, a banking services application form (the “Application”) duly com-
pleted and signed by the customer (the “Customer”) and the Tariffs together constitute
a banking services agreement between the Customer and Citibank (the “Banking Services
Agreement”), and in relation to an overdraft facility represent the general terms of credit
(the “General Terms of Credit”) which together with the individual terms of credit (the “In-
dividual Terms of Credit Agreement”) form a credit agreement (the “Credit Agreement™).
The Banking Services Agreement and the Credit Agreement contain elements of various
agreements, being mixed-type agreements, and, except for the Individual Terms of Credit
Agreement agreed with the Customer, are deemed contracts of adhesion.
The Banking Services Agreement shall govern the opening and maintenance by Citibank of all
accounts to be opened for the Customer and the provision of all other banking services and
financial products offered by Citibank to the Customer. Certain types of accounts, banking
services or financial products may be offered by Citibank to the Customer subject to separate
agreements, arrangements or service rules as may be established by Citibank from time to
time. In the event of a conflict between the provisions of the Banking Services Agreement
and any specific agreements, arrangements or service rules applicable to any particular ac-
counts, banking services or financial products, such agreements, arrangements or service
rules shall prevail.
The extending of any credit by Citibank to the Customer in the form of an overdraft shall be
subject to entering into the Credit Agreement. Citibank may refuse to enter into the Cred-
it Agreement without giving any reason for such refusal, unless obligated by federal law.
Citibank may also refuse to make the amount under the Credit Agreement available to the
Customer if circumstances clearly indicate that the borrower is unable to repay the cred-
it when due. Citibank may provide both unsecured and secured credit to the Customer in
a manner as determined by Citibank and agreed with the Customer in the Individual Terms
of Credit Agreement.
In the Banking Services Agreement and the Credit Agreement, unless the context otherwise
requires:
a reference to a clause, section or schedule is a reference to that clause or section of, or
schedule to, these Terms and Conditions;
a reference to the Banking Services Agreement, the Credit Agreement or any other doc-
ument is a reference to the Banking Services Agreement, the Credit Agreement or such
other document as the same may be amended, varied, modified or supplemented from
time to time;
the headings contained in these Terms and Conditions are included for convenience only
and shall not affect the interpretation of the Banking Services Agreement;
the following terms and symbols: “rouble” or “RUR", “dollar" or “$" or “US$" or “USD",
and “EUR" or "€", shall mean the Russian rouble, the United States dollar, and the euro,
respectively;
a reference to Citibank's internal exchange rate is a reference to the rate applied to the
Customer's foreign exchange transactions. Citibank's internal exchange rate is calculated
as the exchange rate in the global spot foreign exchange market, which, for these purpos-
es, is treated as being open continuously from 5:00 a.m. (Sydney time) on a Monday in
any week to 5:00 p.m. (New York time) on the Friday of that week, plus any applicable
commission/spread. As a source of information on price movements, Citibank may use
data from Reuters or, if the required data is not available for any reason, a similar sys-
tem. The global spot foreign exchange market rate to which a commission/spread will be
applied may be determined by Citibank in one of the following two ways: (i) as the global
spot foreign exchange market rate at the time the Customer confirms his/her transaction;
or (ii) as the global spot foreign exchange market rate recorded by Citibank at a certain
time in the past. Citibank may choose the way of determining the global spot foreign
exchange market rate and the applicable commission/spread at its discretion, depending,
inter alia, on the Customer’s bank service package, transaction amount, currency pair,
transaction channel, date and time. Foreign exchange transactions at Citibank branches
are available between 10 a.m. and 4 p.m. (Moscow time). The Customer may check cur-
rent Citibank's internal exchange rates at Citibank branches or via CitiPhone or Citibank
Online.

Overdraft Facilities

Rouble current accounts will be opened by Citibank for the Customer with an overdraft facility
representing a form of consumer credit extended by Citibank to the Customer. This Section sets
out the general terms and conditions upon which Citibank will provide overdraft facilities on the
Customer's rouble current account.

2.1
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The overdraft facility represents a form of credit extended by Citibank to the Customer which
allows the Customer to effect debit transactions in respect of his/her rouble current account
in excess of the funds available in the account. Such overdraft facility involves setting an
agreed credit limit for the Customer to be used when the balance of funds in the Customer's
account is insufficient for a payment or any other transaction initiated by the Customer.
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The Customer shall repay such consumer credit and pay accrued interest in accordance with
the Credit Agreement.

Based on the Application and other documents that the Customer may be required to submit,
Citibank will determine whether the Customer meets its credit acceptance criteria. If the
Customer meets such criteria, Citibank will send the Customer the Individual Terms of Credit
Agreement. If the Customer indicates his/her acceptance of the Individual Terms of Credit
Agreement, Citibank will set an agreed credit limit and open a rouble current account with
an overdraft facility and such other accounts as may have been requested by the Customer
in the Application. Citibank may also open a rouble account without an overdraft facility for
the Customer upon consideration of the Application and other documents submitted by the
Customer but prior to the Customer’s indication of acceptance of the Individual Terms of
Credit Agreement if such consideration proves that the Customer meets Citibank's credit
acceptance criteria. Where this is the case, an overdraft facility may be made available after
the Customer has indicated his/her acceptance of the Individual Terms of Credit Agreement.
The Customer agrees that the amount of the overdraft facility available to the Customer will
be set out by Citibank in the Individual Terms of Credit Agreement at its discretion.

For security purposes, the overdraft facility made available to the Customer is not activated,
and the Customer needs to apply to Citibank to have it activated. The overdraft facility will be
activated within three (3) business days of receipt of the Customer’s application by Citibank.
The Customer may request the termination of the Credit Agreement at any time. Where this
is the case, the Credit Agreement will be deemed terminated as of the date such request is
received by Citibank, but in any event no earlier than the Customer has repaid all amounts
outstanding thereunder.

The Customer may utilize the available overdraft facility (in a single or multiple drawdown)
by charging transactions to his/her rouble current account, including cash withdrawals at
ATMs, payments for goods and services by Bank Card, etc. The Customer understands that
certain Bank Card transactions (e.g. transactions in different currencies or transactions
involving the use of ATMs or different payment systems and certain other transactions)
may result in the Customer going overdrawn or exceeding his/her credit limit (a “technical
overdraft"), including due to applicable foreign exchange rates and/or fees, commissions
and charges as may be established by Citibank or other banks, financial institutions and/or
payment systems through which such transactions are processed.

For the Customer’s convenience, the amount overdrawn, the dates and amounts of pay-
ments made towards its repayment in the previous month and the due date of the Customer’s
next payment towards the amount overdrawn and interest, fees and commissions applicable
thereto, will be shown in the Account Statement (as defined below). Citibank will also pro-
vide the Customer with access to such information via various Citibank's services.

Citibank will charge interest on the amount overdrawn at the rates set forth in the Individual
Terms of Credit Agreement. Technical overdraft will incur interest at the rate set forth in the
Individual Terms of Credit Agreement for the amount overdrawn. Interest on the amount
overdrawn will accrue daily starting from the day following the day of drawing under the
overdraft facility until the day the debt is paid off in full, and will be payable by the Customer
to Citibank on a monthly basis. Technical overdraft interest will accrue daily starting from the
technical overdraft date until the date of actual repayment. The Customer shall repay his/her
technical overdraft-related debt immediately but in any event within three (3) business days
of becoming aware of the technical overdraft.

The overdraft facility made available to the Customer represents a demand loan. Citibank
may, by written demand, at any time require the Customer to pay off the whole of the then
existing overdraft debt, and the Customer will pay off the debt within thirty (30) calendar
days of such demand. The debt will include (a) one hundred (100) percent of the amount of
credit limit used, plus (b) any fees, interest and penalty interest accrued thereon. The rate of
interest chargeable by Citibank will be set forth in the Individual Terms of Credit Agreement
and the amounts of fees and penalty interest will be set forth in the Tariffs.

Any payments or transfers credited to the Customer’s rouble current account will automati-
cally reduce the amount overdrawn on the account.

The Customer undertakes to repay the amount overdrawn and pay interest, penalty interest,
technical overdraft interest and other Citibank fees, commissions and charges, at such rates
and in such amount, manner and time as provided by the Credit Agreement or the Banking
Services Agreement, whichever is applicable.

The Customer may, at any time, repay his/her overdraft debt in full by transferring the ap-
propriate amount to his/her rouble current account.

In the event the funds in the Customer’s rouble current account are insufficient to repay his/
her overdraft debt, the available funds will be applied towards the repayment of the Custom-
er's debt to Citibank in the order of priority as provided by applicable law.

In the event the Customer fails to timely repay any debt owed to Citibank under the over-
draft facility and has the total of over sixty (60) days past due in respect of principal and/
or interest payments in the last one hundred and eighty (180) days, Citibank may declare all
the Customer’s obligations arising out of the overdraft facility immediately due and payable,
in which case the Customer shall pay off all his/her debt owed to Citibank on Citibank's first
demand within thirty (30) days.

Bank Service Packages

This Section describes the packages of banking services offered by Citibank to the Customers,
which include Citibank®, CitiOne™, Citigold™ and such other packages as may be offered by
Citibank from time to time. The packages vary by type and number of accounts, products and
services available within a package, the requirements to be met by the Customer (e.g. a minimum
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average monthly balance in the Customer’s accounts with Citibank), and the amounts of fees, com-
missions or other charges as may be established by Citibank. To the extent permitted by applicable
law, Citibank may revise the set of accounts, products and services within a bank service package
depending on their availability, including for technical or commercial reasons, the requirements
to be met by the Customer, and the amount of fees, commissions and other charges established
by Citibank for any bank service package. When completing the Application, the Customer may
choose a particular bank service package and agrees to the class and type of accounts, products
and services made available by Citibank within the chosen package and to the requirements and
the amount of fees, commissions and other charges established by Citibank and applicable thereto.
The Customer may at any time obtain information about Citibank's bank service packages, the
class and type of accounts, products and services included therein, and the requirements and
the amounts of fees, commissions and other charges applicable thereto, at Citibank branches, on
Citibank's website at www.citibank.ru or through CitiPhone.

3.1. Citibank®

Citibank is a basic bank service package within which the Customer may open a rouble current ac-
count or, in the event of entering into the Credit Agreement, a rouble current account with an over-
draft facility, and a current account in a foreign currency. The Customer who has chosen the Citibank
bank service package may be issued a Bank Card under Section 6 below, which allows the Customer
to make ATM withdrawals, pay for goods and services and access his/her Citibank accounts through
ATMs, Citibank Online and CitiPhone.

3.2. CitiOne™

CitiOne is a bank service package within which the Customer may open a rouble current ac-
count or, in the event of entering into the Credit Agreement, a rouble current account with
an overdraft facility, and current and savings accounts in roubles and foreign currencies. The
Customer who has chosen the CitiOne bank service package may be issued Bank Cards under
Section 6 below, which will allow the Customer to make ATM withdrawals, pay for goods and
services and access his/her Citibank accounts through ATMs, Citibank Online and CitiPhone.
The Customer who has chosen the CitiOne bank service package may also be offered various
saving programs and investment products and a possibility of making time deposits in roubles
and foreign currencies.

3.3. Citigold™

Citigold is a bank service package within which the Customer may open a rouble current account
or, in the event of entering into the Credit Agreement, a rouble current account with an overdraft
facility, and current and savings accounts in roubles and foreign currencies. The Customer who has
chosen the Citigold bank service package may be issued Bank Cards under Section 6 below, which
will allow the Customer to make ATM withdrawals, pay for goods and services and access his/her
Citibank accounts through ATMs, Citibank Online and CitiPhone. The Customer who has chosen the
Citigold bank service package may also be offered various saving programs and investment products
and a possibility of making time deposits in roubles and foreign currencies. Citibank may appoint
dedicated Relationship Managers for servicing its Citigold customers.

4. Current Accounts

This Section describes current accounts that may be opened by Citibank for the Customer. The num-
ber and the currency of such accounts may vary depending on the bank service package chosen by
the Customer. Citibank establishes the procedure for account opening, including via Citibank Online
and/or CitiPhone, in accordance with the banking rules approved by Citibank on the basis of appli-
cable Russian laws and regulations. The account transactions available to the Customer at Citibank
and other products and services associated with the accounts may be described in greater detail in
and governed by the rules and provisions of other Sections of these Terms and Conditions or other
documents relating to specific transactions, products or services.

4.1. Current accounts opened by Citibank for the Customer as part of the bank service pack-
age chosen by the Customer allow the Customer to effect various settlement and payment
transactions. No interest will accrue on the Customer’s current accounts. The opening and
maintenance by the Customer of a rouble current account shall be mandatory within each
of the bank service packages. The Customer may only close his/her rouble current account
by giving Citibank a notice of termination of this Banking Services Agreement in the form
approved by Citibank.

4.2. Current accounts may be used by the Customer for withdrawing or depositing cash at Citibank
branches or ATMs with the use of the Bank Card, making and receiving payments in the curren-
cy of the current account, and transferring funds to other accounts opened by the Customer
with Citibank.

4.3. When completing the Application, the Customer shall choose which of his/her current
accounts to designate as a primary current account for a particular Bank Card. (If the
Customer fails to choose the primary current account(s) in the Application, Citibank may
designate the Customer's rouble current account as his/her primary current account for
one of the Bank Cards, and for the rest of the Bank Cards (in the event of more than one
Bank Card) may designate other current accounts in its discretion.) The Customer may
change the choice so made via Citibank Online or CitiPhone. Bank Card transactions initi-
ated by the Customer (e.g. cash withdrawals and deposits at ATMs, payments for goods,
services, etc.) will be respectively debited from or credited to the Customer’s primary
current account designated for the particular Bank Card. If the currency of the transac-
tion matches the currency of the primary current account, the transaction amount (and
applicable fees, commissions and charges) will be respectively debited from or credited
to the Customer’s primary current account in the currency of the transaction and primary
current account. If the currency of the transaction is different from the currency of the
primary current account, the transaction amount (and applicable fees, commissions and
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charges) will be converted into the currency of the Customer’s primary current account
as follows:
(a) If the transaction does not involve other banks, financial institutions and/or payment sys-
tems: at Citibank's internal exchange rate; or
(b) If the transaction involves other banks, financial institutions and/or payment systems:
where the transaction currency does not match the settlement currency of such organiza-
tions, the transaction currency will first be converted into the settlement currency at the
exchange rate determined by such organizations and then converted into the currency of
the primary current account at Citibank's internal exchange rate.
Where payment for goods or services is made in a foreign currency, e.g. outside of Russia, and such
currency does not match that of the account which is the primary current account at the date of
the transaction, the transaction amount will be converted into the currency of the primary current
account at Citibank's internal exchange rate on the transaction date and placed on hold in the ac-
count (a "hold amount"” which reduces the account balance). The account will then be debited in the
amount received upon conversion of the transaction amount into the currency of the primary current
account at Citibank's internal exchange rate on the date of receipt by Citibank of information as
provided by the international payment system rules. The hold amount and the debited amount may
differ, upwards or downwards, due to movements in the exchange rate of the transaction currency
against the currency of the primary current account.
5. Deposits
5.1. General terms and conditions of a Deposit Agreement
5.1.1. Entering into a Deposit Agreement
Citibank is a member of the government deposit insurance scheme. The deposit conditions set
out in this Section will, together with a deposit application (the “Deposit Application”), con-
stitute a deposit agreement (the “Deposit Agreement”). The Deposit Agreement may only be
entered into with a Customer, i.e. a person who is a party to the Banking Services Agreement.
For the purpose of entering into the Deposit Agreement, the Customer will submit the Deposit
Application in writing at any Citibank branch or in electronic form via Citibank Online or Citi
Mobile, or via CitiPhone. Before the Deposit Application is accepted for execution by Citibank
in any of the aforesaid three ways, Citibank will carry out the required customer identification
procedure. The Deposit Application contains the Customer's instruction to transfer funds from
his/her account into a deposit, and the Deposit Agreement provides for no other manner in
which to place funds in a deposit. In the Deposit Application, the Customer will specify the cur-
rency, amount and term of deposit. The annual interest rate will be determined and specified
in the Deposit Application based on Citibank's interest rates current on the date of deposit
and applicable to the currency, amount and term selected by the Customer.

5.1.2. Accrual and payment of interest
Interest on the deposit amount will accrue from the day following the date of deposit up to
and including the deposit end date, and will be paid monthly on demand deposits and on the
last day of the Deposit Agreement. Interest will be calculated on a 365/366-day basis. Interest
on the deposit amount will be paid (i) in the case of a time deposit - by crediting the account
from which the deposit originated; (ii) in the case of a demand deposit - by crediting the
demand deposit account.

5.1.3. Additional conditions

Acceptance by the Customer of the terms and conditions of the Deposit Agreement (his/
her joining the proposed agreement in its entirety) by providing Citibank with the Deposit
Application setting out the terms of deposit and containing the Customer’s instruction to
transfer funds into the deposit, and execution of such instruction by Citibank, whereof the
Customer will be advised by an SMS message sent to the phone number provided by the
Customer in the Banking Services Agreement, will serve as confirmation of the fact that the
Deposit Agreement has been entered into. The Customer may request Citibank, in branch or
via CitiPhone, to send him/her the above deposit advice at the mailing address provided in
the Banking Services Agreement.

5.2. Demand deposits

Citibank may change demand deposit interest rates at any time. The Customer may at any time

obtain information about current interest rates payable on demand deposits at Citibank branches or

via Citibank Online or CitiPhone.

5.2.1. Savings account
A savings account is available in roubles and in the foreign currencies determined by
Citibank. The savings account allows the Customer to make transfers, cash deposits and
withdrawals to and from the savings account.

5.2.2.Tiered savings account
A tiered savings account is available in roubles and in the foreign currencies determined by
Citibank. Interest on the tiered savings account accrues daily based on the account balance.
The account balance is divided into tiers (the “Tier(s)"), and each Tier earns the applicable
interest rate, which increases with the increasing of the account balance and progressing
to the next Tier. The tiered savings account allows the Customer to make transfers, cash
deposits and withdrawals to and from the tiered savings account.

5.3. Time deposits

5.3.1. Standard time deposit
The general terms and conditions of the Deposit Agreement described in clause 5.1. above
are applicable to a standard time deposit. Standard time deposits are available in roubles
and in the foreign currencies determined by Citibank. The Customer cannot add money to or
make a partial withdrawal from the time deposit. If the Customer chooses to withdraw a time
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deposit before maturity, Citibank will pay the deposit amount plus interest accrued at 0.01%
per annum into the account from which the deposit originated.

5.3.2.Ladder time deposit
Ladder deposits are available in roubles. The deposit term is divided into time intervals
during which the Customer’s funds are held on deposit, and each interval earns the applicable
interest rate, which increases with the time the Customer’s funds are held on deposit, i.e.
with each new interval. The interest payment date(s) is/are set out in the deposit application.
Interest will be paid into the account from which the deposit originated. If the Customer
chooses to withdraw the deposit during the first interval of deposit term, Citibank will pay
interest at the rate of 0.01% per annum. If the Customer chooses to withdraw the deposit
during an interval other than the first interval, Citibank will pay interest at the rate set for
the preceding interval. If the Customer chooses to make a partial withdrawal, Citibank will
pay interest at the rate applicable to the current interval. The amount of partial withdrawal
may not exceed 35% of the deposit amount. If an interval ends on a non-business day, such
interval will be deemed to end on the immediately following business day, and the next
interval will be reduced by the number of days by which the preceding interval is increased.
The Customer cannot add money to the ladder deposit.

5.3.3.Regular savings plan deposit
Regular savings plan deposits are available in roubles and in the foreign currencies
determined by Citibank. The currency and the deposit term are specified by the Customer
in his/her regular savings plan deposit application. The deposit term consists of a number
of in the month the deposit was placed, if applicable. The deposit earns interest at the base
and bonus rates specified by Citibank in the regular savings plan deposit application. Base
interest accrues from the day following the date of deposit and is credited to the deposit
account at the end of each calendar month of the deposit term, thereby increasing the
deposit amount (interest capitalization). Bonus interest accrues from the first day of the
month following that in which the deposit was placed, subject to the following conditions
being met: (a) the daily amount of the deposit must not be less than the minimum deposit
amount specified by Citibank, and (b) the deposit amount must be increased by the amount
specified in the regular savings plan deposit application on a monthly basis. Bonus interest
is paid at the deposit end date. The Customer can add money to or make a partial withdrawal
from the deposit in cash or noncash form.

6. Bank Card

This Section describes the procedure for the issuance, use, cancellation, and replacement of

a debit bank card issued by Citibank to the Customer (the “Bank Card"”). The number of Bank

Cards issuable to the Customer is determined in the Tariffs. In terms of technology and man-

ufacture, the Bank Card can be of one of three types: a magnetic bank card, a magnetic bank

card with a chip or a contactless magnetic bank card with a chip. In terms of payment systems,
the Bank Card can be a VISA or a MasterCard, or a card of any other payment system. The

Bank Cards can also be different in terms of Citibank's alliances/co-branding partnerships with

other companies. The Bank Card is the Customer's tool to access his/her accounts and services

associated therewith. If the set of available services is changed in accordance with this Banking

Services Agreements and/or applicable law, the set of transactions, services and functions as-

sociated with the use of the Bank Card will change accordingly. The Bank Card functionalities

available at Citibank's ATMs and described in these Terms and Conditions may not be fully avail-
able at other banks' ATMs. The Customer understands that not all merchants may accept the

Bank Card or each type of the Bank Card, and that merchants may impose their own limitations

on the amounts of transactions and card holder identification procedures.

6.1.  Upon opening the Customer’s account(s), Citibank will issue the Bank Card of a particular
type to the Customer in accordance with the terms of the bank service package chosen by the
Customer. The Bank Card provides access to the Customer’s current and savings accounts with
Citibank through ATMs, Citibank Online or CitiPhone.

6.2. Subject to the Customer’s consent, the Bank Card will be sent to the mailing address pro-
vided by the Customer by registered mail, courier or other means allowing to ascertain
that the Bank Card is received by the Customer him/herself (or his/her representative duly
authorized by a power of attorney). The Customer can also receive his/her Bank Card at
a Citibank branch. The Bank Card will be delivered or handed over to the Customer inactive.
In order to start using the Bank Card, the Customer will be required to sign the back of the
Bank Card and activate the Bank Card on Citibank's website at www.citibank.ru or by calling
a CitiPhone number indicated on the back of the Bank Card. During the Bank Card activa-
tion process, the Customer will be required to set up his/her personal identification number
(“PIN") and telephone personal identification number (“TPIN"). The Customer will be re-
quired to enter PIN in order to use the Bank Card at ATMs or to purchase goods or services
from the merchants that accept chip bank cards if they so require. The Customer will be
required to use TPIN in order to access Citibank's services available through CitiPhone. The
Customer may request the issuance of a supplementary Bank Card(s) for other persons by
submitting to Citibank an application to this effect in the form established by Citibank along
with such other documents on the supplementary Bank Card holders as may be requested by
Citibank. Citibank reserves the right to limit the circle of persons to whom supplementary
Bank Cards may be issued or to refuse to issue a supplementary Bank Card to any person.
The number of supplementary Bank Cards that may be issued upon the Customer’s request
may vary among the bank service packages. All procedures, rules, fees, commissions and
charges established by Citibank in relation to the issue and use of the Bank Cards and
the carrying out of Bank Card transactions in respect of the Customer’s accounts shall
fully apply to supplementary Bank Cards and their holders. The Customer undertakes to
inform supplementary Bank Card holders of all such procedures, rules, fees, commissions
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6.3.

6.4.

6.5.

6.6.

6.7.

6.8.

6.9.

6.10.

6.11.

6.12.

6.13.

and charges. The Customer may at any time cancel all supplementary Bank Cards issued
upon the Customer’s request by notifying Citibank thereof in the form and manner as de-
termined by Citibank.

The Bank Card may be used by the Customer for (a) ATM cash withdrawals and deposits;
fund transfers across the Customer's Citibank accounts; account information inquiries, and
other ATM transactions; (b) accessing accounts and making payments and transfers through
Citibank Online and CitiPhone; (c) payments for goods and services at merchants that accept
the types of bank cards issued by Citibank; and (d) other transactions and services that may
be made available by Citibank from time to time.

When the Bank Card is used for the purpose of cash withdrawal or deposit at certain ATMs or
payment for goods and services, the transaction amount (including applicable fees, commis-
sions and charges) will be respectively debited from or credited to the Customer’s primary cur-
rent account. The transaction amount (including applicable fees, commissions and charges)
will be converted into the currency of the Customer's primary current account at the exchange
rates set by Citibank and/or other banks or financial institutions and/or payment systems
through which such transaction is processed, in the manner set out above in these Terms and
Conditions.

If the Customer is refunded any money paid for goods or services using the Bank Card, the
amount of such refund will be credited to the Customer’s primary current account. The Cus-
tomer is not entitled to receive a refund in cash.

When the Bank Card is used at an ATM, the ATM will make a printout of every ATM transaction
carried out with the use of the Customer’s Bank Card and PIN. Citibank recommends that the
Customer retain all such printouts. Unless otherwise provided by these Terms and Conditions,
the details of each ATM transaction carried out with the use of the Customer's Bank Card
and PIN will be communicated to the bank’s operating system and will appear on the Account
Statement. The Customer agrees that the transaction printouts issued by ATMs and/or the
details of such transactions appearing on the Account Statement shall serve as evidence of the
Customer’s ATM transactions.

The Customer agrees that the use of his/her Bank Card and correct PIN at an ATM and/or when
paying for goods or services with a chip bank card will be considered as proper and sufficient
identification of the Customer and authorization to carry out banking transactions in respect
of the Customer’s accounts in such cases. The Customer further agrees that the use of a Citi-
bank contactless magnetic bank card with a chip (touching it against a reader) when paying
for goods or services at the point-of-sale terminals of the merchants that accept contactless
magnetic bank cards with a chip will be considered as proper and sufficient identification of
the Customer and authorization to carry out banking transactions in respect of the Customer’s
accounts in such cases.

An ATM and/or a merchant shall issue (or may issue at the Customer'’s request) a printout
(areceipt or slip) of every ATM or purchase transaction carried out by the Customer with the
use of the Bank Card. Citibank recommends that the Customer retains all such printouts for
information purposes. Unless otherwise provided by the Terms and Conditions, the details of
each ATM or purchase transaction carried out by the Customer with the use of the Bank Card
will be communicated to the bank’s operating system and will appear on the Account State-
ment. The Customer agrees that the transaction printouts issued by ATMs and/or merchants
and/or the details of such transactions appearing on the Account Statement shall serve as ev-
idence of the Customer's transactions carried out with the use of the Bank Card.

The Customer understands that the Bank Card is the Customer's tool to access his/her ac-
counts and services associated therewith, manage such accounts and services and administer
the funds held in the accounts and the funds that may be made available to the Customer in the
form of an overdraft facility. In order to mitigate the risk of theft, loss or Bank Card-related
fraud or erroneous transactions, the Customer must not let other people use the Bank Card
and never take advice from strangers while using it. The Customer must keep his PIN and TPIN
secret and confidential since they are important means of protection for the Customer and his/
her accounts. In the event of unauthorized use of the Bank Card or PIN and TPIN, there is a risk
that the Customer would lose the funds held in his/her accounts (and the available amount of
the overdraft facility). The Customer may change his/her PIN at any time at ATMs or through
Citibank Online or CitiPhone, and TPIN - through CitiPhone.

If the Bank Card has been lost or stolen or if the Customer suspects that the Bank Card has
been lost or stolen, or if there is a risk of unauthorized use of the Bank Card, as well as in the
events when the Bank Card has been damaged or the Customer’s name or surname has been
changed, the Customer shall notify Citibank thereof immediately by calling the CitiPhone num-
ber indicated on the back of his/her Bank Card or by contacting a Citibank branch. Citibank
may block the Customer’s Bank Card if the Customer is in breach of Bank Card usage rules or
if Citibank reasonably believes that there is a risk of unauthorized use of the Customer's Bank
Card.

Citibank shall be liable for loss, damage or expenses incurred by the Customer in the event the
Bank Card has been lost or stolen or PIN or TPIN has become known to a third party, or in the
event of the Customer's erroneous transactions with the use of the Bank Card, as provided by
applicable law and Section 17 below.

Once the Bank Card has been reported lost or stolen, Citibank will block the Bank Card and may
issue a replacement Bank Card to the Customer.

The Customer understands that if a wrong PIN is entered at an ATM or a merchant'’s point-
of-sale terminal three consecutive times, the ATM/merchant may block and retain the Bank
Card. If the Bank Card is blocked and/or retained by an ATM or a merchant, the Customer must
report this to Citibank in the procedure established for lost or stolen Bank Cards.
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6.14. The Bank Card's expiry date is indicated on the front of the Bank Card. Upon expiration of the
Bank Card, Citibank may issue a new Bank Card to the Customer.

6.15. The Bank Card is the property of Citibank and must be returned to Citibank upon its first demand.
For the purpose of compliance with applicable laws and regulations or if Citibank reasonably
believes that there is a risk of unauthorized use of the Customer’s Bank Card, Citibank may, at
any time, cancel, block or suspend the use of any Bank Card, or deny the Customer the renewal,
replacement or issue of a new Bank Card. In particular, Citibank may block or suspend the use of
the Bank Card if the Customer does not comply with applicable laws and regulations, this Banking
Services Agreement or Citibank's anti-money laundering requirements, rules and procedures.

6.16. If the Customer intends to use the Bank Card outside of Russia, he/she needs to notify Citibank
thereof via CitiPhone and check the possibility of using the Bank Card in the country of intend-
ed use in order to prevent the Bank Card from being blocked by Citibank to minimise the risk
of its unauthorized use.

7. Banking Transactions

This Section describes banking transactions that the Customer may effect in respect of the accounts
opened in his/her name at Citibank. With a view to improve the quality of service or for technical or
commercial reasons, Citibank may amend the list of banking transactions that the Customer may
effect in respect of his/her Citibank accounts. The Customer may effect debit transactions in respect
of his/her Citibank accounts within the cash balance in the accounts and the available overdraft
facility (less the amount of any transactions effected by the Customer but not yet charged to his/her
account). The Customer understands that certain banking transactions effected by the Customer
in respect of his/her Citibank accounts may be subject to limitations (e.g. limitations on the type
or amount of transaction) as may be imposed by applicable laws, regulations or internal rules and
procedures of Citibank and/or other banks, financial institutions and/or payment systems through
which such transactions are processed.

Cash withdrawals and deposits

7.1. The Customer may make cash withdrawals from and deposits into his/her Citibank current
and savings accounts at Citibank branches, ATMs, and other banks and financial institutions if
they provide such services and subject to the rules and procedures of such banks and financial
institutions.

7.2. The Customer may withdraw or deposit cash in the currency of the respective account or
in other currencies as may be used at a particular point of service. If the currency of the trans-
action is different from the currency of the respective account, the transaction amount will be
converted into the currency of the account at Citibank's exchange rate applicable on the date
of transaction (in the case of transactions through Citibank's ATMs or branches) or at the
exchange rate applied by the bank, financial institution or payment system through which such
transaction is processed.

7.3. The Customer can make deposits at Citibank ATMs using his/her Bank Card and PIN and following
the instructions appearing on the ATM screen. Only banknotes may be used for ATM deposits.
Cash will only be credited to the Customer’s account upon its authentication and counting by the
ATM and/or Citibank employees. Once cash has been deposited at an ATM, the ATM will print out
a transaction report. If Citibank detects any counterfeit banknotes deposited at an ATM, such
counterfeit banknotes will be withdrawn and sent by Citibank to the appropriate law enforcement
authorities for further investigation, and Citibank will not replace such banknotes. Citibank will
credit the Customer's account with the actual deposit amount less any counterfeit banknotes.

7.4. Fees, commissions and other charges applicable to cash withdrawals and deposits at Citibank
ATMs and branches are set out in the Tariffs. The Customer understands that other banks,
financial institutions and/or payment systems may impose their own fees, commissions
and charges for similar services provided by them.

Funds transfers and payments

7.5. The Customer may transfer funds between his/her Citibank accounts at Citibank branches,
ATMs, or through Citibank Online, CitiPhone or such other channels as may be established by
Citibank. In the event the Customer transfers funds between accounts denominated in differ-
ent currencies, the amount of such transfer will be converted into the currency of the target
account at Citibank's exchange rate applicable on the date the transaction is processed by
Citibank.

7.6. The Customer may make payments from his/her Citibank current and savings accounts to the
bank accounts of third parties. The Customer may make payments in favour of third parties
in roubles or foreign currencies subject to applicable laws, regulations and internal rules and
procedures of Citibank. The Customer may make payments in favour of third parties from his/
her Citibank accounts at Citibank branches, ATMs, or through Citibank Online, CitiPhone or
such other channels as may be established by Citibank. Where an amount is paid to an account
denominated in a currency other than that of the source account, such amount will be convert-
ed into the currency of the target account at Citibank’s exchange rate applicable on the date
the transaction is processed by Citibank.

7.7. The Customer may give Citibank a standing order for recurring transfers or an order for a fu-
ture date transfer. Subject to the sufficiency of funds in the respective Customer's account,
Citibank will carry out such instructions on the date(s) specified by the Customer therein.

7.8. Allfunds transfer instructions must be given to Citibank in such form and manner as prescribed
by Citibank. Any transfer of funds from the Customer’s account will be made exclusively on the
basis of the Customer’s request, and payment documents required for such banking transac-
tion will be prepared and signed by Citibank. Citibank will not be responsible for any errors or
omissions made by the Customer or for the duplication of any instruction given by the Custom-
er and may act on any instruction basing solely on the account number, even if the name of
the account holder is misstated. If the Customer informs Citibank that he/she wishes to recall,
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712,

713,

7.14.

715,

7.16.

717,

cancel or amend any instruction given to Citibank by the Customer, Citibank will use reasonable
efforts to comply with the Customer’s request.

In the event of insufficient funds in the Customer's account, Citibank may refuse to act on the
Customer's funds transfer instruction. Citibank will not be obligated to make partial funds
transfers and/or payments, unless required by applicable law.

The Customer’s funds transfer instructions will be carried out by Citibank no later than the first
business day following the date of receipt by Citibank of a duly issued funds transfer instruction
together with other necessary documents, if any, unless a later execution date is specified by the
Customer. Citibank may carry out the Customer's funds transfer instruction on the date of receipt
of a duly issued funds transfer instruction together with other necessary documents, if any.
Payments and transfers from other banks and financial institutions in favour of the Customer
will be credited by Citibank to the respective account of the Customer (net of any costs and
expenses related to such payments or transfers) no later than the first business day following
the day on which Citibank receives such funds in its account with a correspondent bank or
a clearing system. Citibank may credit such payments or transfers to the Customer’s account
immediately upon receipt of advice note in electronic form from the clearing centre or other
settlement agent.

Foreign currency payments and transfers from the Customer’s Citibank accounts to third party
accounts at other banks and financial institutions (whether in or outside Russia) will be made
subject to holidays and non-business days in Russia and in the country where such foreign
currency funds are cleared and/or credited.

Citibank will execute all Customer’s payment orders or instructions in good faith and with rea-
sonable care in accordance with banking standards and practices, and may use any commu-
nication, clearing or payment systems, intermediary banks or other persons in its reasonable
discretion. Citibank will act based on the applicable rules and regulations of such communica-
tion, clearing or payment systems and intermediary banks.

Citibank's responsibility for the transfer of funds from the Customer’s Citibank account on the
Customer's instruction will cease upon the debiting of Citibank's account with a correspondent
bank or a clearing centre. Citibank's responsibility for the crediting of funds to the Customer’s
Citibank account will only arise upon the final crediting of funds to Citibank's account with
a correspondent bank or a clearing system.

In order to comply with applicable laws and regulations and ensure the security of the Cus-
tomer’s banking transactions, Citibank may at its sole discretion establish the Customer’s
identity verification procedures and the rules and requirements concerning the necessary
documents submittable in order to carry out transactions in respect of the Customer’s
Citibank accounts. Such procedures and rules may vary depending on transaction types and
communication channels, and the Customer undertakes to strictly follow the procedures
and rules established by Citibank. Citibank undertakes to exercise reasonable care in exam-
ining the Customer’s documents, including payment orders, instructions or communications;
Citibank is not obliged to take any further steps in order to identify, or ascertain the powers
and authority of, the person giving such payment orders, instructions or communications, and
is responsible for losses resulting from its compliance with forged payment orders, instruc-
tions or communications or the presentation of false identity documents only if they could
be detected by it with the exercise of reasonable care and diligence. In order to ensure the
security of the Customer’s banking transactions, Citibank may, but is not obliged to, request
confirmation of any transfer instruction by calling the contact phone number provided by the
Customer and may suspend the execution of the Customer’s transfer instruction until such
confirmation is received. Citibank may, in its discretion, suspend the execution of a payment
order or instruction, if Citibank has reasonable doubts concerning its content, the powers and
authority of the issuing person, origination or compliance with applicable rules and procedures,
and will promptly notify the Customer of its decision.

The Customer agrees that erroneous credit entries to the Customer’s account may be annulled
(cancelled) by Citibank by means of reverse entries made without prior notice to the Customer.
The Customer understands that, in some cases, Citibank may be required by applicable laws
and regulations to debit the Customer’s accounts without any order or instruction from the
Customer.

Payment for Goods and Services

7.18.

The Customer may buy goods and services using the Bank Card at various point-of-sale termi-
nals or other devices installed by the merchants authorized to accept the Bank Cards as pay-
ment. For security purposes, Citibank may impose various restrictions on certain types of Bank
Card transactions, including transaction refusal, at some point-of-sale terminals or other devic-
es installed by the merchants.

FX Order Watch®

7.19.

FX Order Watch® is a service which allows the Customer to place a conditional order or a combi-
nation of conditional orders for transfer between two of his/her current and/or savings accounts
denominated in different currencies. The debit currency of a simple order, or of the first order
in a combination of orders, is the base currency, the credit currency is the alternate currency.
To place a conditional foreign exchange order, the Customer must submit an application in the
form as appropriate for the chosen service channel. The Customer must maintain current and/
or savings accounts in the base and alternate currencies matching those in his/her conditional
order. The base currency account balance must be such as to meet the conditional order.
Conditional orders are available for a minimum of U.S.$ 1,000 or its base currency equivalent,
and a maximum of U.S.$ 500,000 or its base currency equivalent. Citibank may determine a
list of the channels which the Customer may use to place, change or delete his/her conditional
orders, and the form of application for each such channel.
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When the Customer places a conditional order or a combination of conditional orders, Citi-
bank will place a hold over the transaction amount in the base currency until the first condi-
tional order is executed or the orders are deleted by the Customer or cancelled by the system
upon expiry. When the second conditional order or the second and third conditional orders
in the combination of orders is/are activated, the amount credited in the alternate currency
will be placed on hold in the account until the order(s) is/are deleted by the Customer or
cancelled by the system upon expiry or one of the orders is executed. The amounts on hold
will not be available for further transactions or withdrawal by the Customer until such time as
the conditional order is executed, deleted by the Customer or cancelled by the system upon
expiry.
Any conditional order will be subject to an applicable FX Order Watch® commission (spread)
payable to Citibank and determinable by a difference between the specified Watch Rate
and the calculated Exchange Rate. The Watch Rate and the Exchange Rate will be advised
to the Customer at the time of conditional order confirmation. The applicable commission
and, accordingly, the actual Exchange Rate are always determined by the debit amount, the
order placement channel, the Customer’s bank service package and the time of application.
The commission is quoted in the credit currency.
A conditional order will be executed when the exchange rate in the spot market, which, for
these purposes, is treated as being open continuously from 5:00 a.m. (Sydney time) on
a Monday in any week to 5:00 p.m. (New York time) on the Friday of that week, reaches
the specified Watch Rate. A decision to execute the order will be based on information that
Citibank has on the latest price movements in the spot market. As a source of information
on price movements, Citibank may use data from Reuters or, if the required data is not avail-
able for any reason, a similar system.
When a conditional order is executed, the transaction amount will be credited to the Custom-
er's account in the alternate currency. This normally happens immediately, but in any event
within one (1) business day from the time the spot market exchange rate matches the Watch
Rate. It is not possible to roll transactions over or otherwise place a new order using the trans-
action amount without having first received the transaction amount in the Customer’s account.
It is not possible to enter into forward transactions (where the execution price and term/tenor
are pre-determined regardless of market movements) using the FX Order Watch® service. All
orders are executed at the Exchange Rate determined at the time of order and only when
the spot market exchange rate matches the specified Watch Rate (i.e. the time of order execu-
tion depends on market movements).
When the current Exchange Rate to convert the alternate currency back into the base currency
fluctuates due to market conditions, there is a risk of loss of the original debit amount in the
base currency due to an exchange rate loss. The amount the Customer receives at maturity,
when its value is calculated in the base currency, may be lower than the amount he/she origi-
nally deposited. Regardless of the Exchange Rate fluctuations due to market conditions, there
is a risk of loss of the original amount because the Exchange Rate applied for converting a for-
eign currency back into the base currency includes Citibank's foreign exchange commission
(spread). Once the Watch Rate is matched, the order cannot be changed or deleted.
If the Customer wishes to change or delete a conditional order prior to its execution or cancella-
tion by the system, he/she can do so by submitting an application in the form as appropriate for
the chosen service channel. The original conditional order will remain live until the Customer
has received confirmation that the order has been changed or deleted. In the case of a simple
order or the first order in a combination of orders, changes can be made in the following fields:
the base currency amount to be sold or the alternate currency amount to be purchased, the
Watch Rate or the Exchange Rate, and the tenor. In the case of the second and third orders,
the following fields can be changed: the Watch Rate or the Exchange Rate and the tenor. In the
case of the second order, the following fields can also be changed: the base or alternate cur-
rency amount to be sold or the alternate or base currency amount to be purchased. It is not
possible to change the type of order, the type of order combination and the accounts earlier
selected for the purchase and sale of currency. Citibank may determine the list of changeable
parameters in different channels. A FX order may only be placed, executed, cancelled, changed
or deleted on weekdays, Monday through Friday.
When placing a conditional order or a combination of conditional orders, the Customer selects
the tenor of the order combination and the following parameters for the first order:
(i) the type of order;
(ii) the source account in the base currency and the target account in the alternate currency;
(iii) the debit amount in the base currency or the credit amount in the alternate currency;
(iv) the Exchange Rate or the Watch Rate.
For the second and third orders, the Customer selects the following parameters:
(i) the type of order;
(ii) the debit or credit amount in the base or alternate currency (for position opening orders
only);
(iii) the Exchange Rate or the Watch Rate.
The tenor of an order or a combination of orders may be selected as follows:
(i) until the next business day (until 5:00 a.m. on the selected day, Moscow time);
(i) until the first business day of the next week (until 5:00 a.m. on the selected day, Moscow
time);
(iii) until the first business day of the next month (until 5:00 a.m. on the selected day, Moscow
time);
(iv) until a selected business day (until 5:00 a.m. on the selected day, Moscow time);
(v) until deleted at the Customer’s request (not limited in time).
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Citibank may determine the list of tenors available for selection in different channels.

When placing a conditional order, the Customer may, at his/her discretion, select either the Ex-

change Rate, or the Watch Rate. If one of the two values is entered, the other will be calculated

automatically:

(i) The Watch Rate is the rate which, if exceeded by the global spot foreign exchange market
rate, triggers the execution of the conditional order. If the Customer selects the Watch
Rate, the Exchange Rate will then be determined as the Watch Rate plus any commission
(spread).

(ii) The Exchange Rate is the actual rate, inclusive of any commission (spread), at which the
Customer’s funds will be converted if the order is executed. If the Customer selects the
Exchange Rate, the Watch Rate will then be determined as the Exchange Rate less any
commission (spread).

The Customer may choose from the following order types:

(i) “Take Profit Order to Open Currency Position" - a conditional order to buy currency at an
Exchange Rate more advantageous than the current Exchange Rate;

(ii) “Stop Loss Order to Open Currency Position” - a conditional order to buy currency at an
Exchange Rate less advantageous than the current Exchange Rate;

(iii) “Take Profit Order to Close Currency Position” - a conditional order to buy the base cur-
rency at an Exchange Rate more advantageous than that in the alternate currency posi-
tion opening order;

(iv) “Stop Loss Order to Close Currency Position” — a conditional order to buy the base cur-
rency at an Exchange Rate less advantageous than that in the alternate currency position
opening order.

Citibank may determine the list of orders available in different channels. The current Exchange

Rate for an order is determined based on global spot foreign exchange market rates to which

an FX Order Watch® commission is applied by Citibank.

A simple order. The Customer only places one order. The type of order may be selected as Take

Profit Order to Open Currency Position in alternate currency or Stop Loss Order to Open Currency

Position in alternate currency. The Exchange Rate must correspond to the order type selected.

A combination of orders. Apart from a simple order, the Customer may select the following

combinations of orders:

(i) “If Done" - the simultaneous placing of two conditional orders. The first order may corre-
spond to one of the types of simple order for alternate currency position opening. The sec-
ond order for the purchase of base currency by the Customer may correspond to the order
types Take Profit Order to Close Currency Position or Stop Loss Order to Close Currency
Position in the alternate currency. The Exchange Rate for each order must correspond
to the order types selected. The second order may only be executed after the first one;

(ii) “One Cancels the Other” - the simultaneous placing of two conditional orders, each of
which may correspond to one of the simple order types. Both the orders may open an al-
ternate currency position, or the second order may open a base currency position. The
Exchange Rate for each order must correspond to the order types selected. If one order
is executed, the other is cancelled;

(i) “If Done One Cancels the Other" — the simultaneous placing of three conditional orders.
The first order may correspond to one of the types of simple order for alternate currency
position opening. The second and third orders may correspond to the order types Take
Profit Order to Close Currency Position or Stop Loss Order to Close Currency Position.
If the first order for the purchase of alternate currency by the Customer is executed, the
second and third orders are activated representing the One Cancels the Other combina-
tion of orders for the purchase of base currency by the Customer.

Citibank may determine the list of combinations of orders available in different channels.

The Customer may, at his/her discretion, specify the following for a position opening order:

(i) The debit amount, in which case the credit amount will be determined based on such debit
amount and the Exchange Rate calculated or specified;

(ii) The credit amount, in which case the debit amount will be determined based on such credit
amount and the Exchange Rate calculated or specified.

The debit amounts in the alternate currency for the second and third orders will be determined

by the credit amount in the alternate currency for the first order (If Done and If Done One

Cancels the Other). The credit amount in the base currency for the second and third orders will

be determined based on the debit amount and the Exchange Rate calculated or specified for

the second and third orders (If Done and If Done One Cancels the Other).

Citibank may determine the list and allowable values of parameters available for selection

in different channels.

A conditional order will be executed during its tenor subject to the following conditions:

(i) Take Profit Order to Open Currency Position - if during the tenor the global spot foreign
exchange market rate becomes more advantageous than the specified Watch Rate for the
purchase of selected currency by the Customer;

(ii) Stop Loss Order to Open Currency Position - if during the tenor the global spot foreign
exchange market rate becomes less advantageous than the specified Watch Rate for
the purchase of selected currency by the Customer;

(ii) Take Profit Order to Close Currency Position - if during the tenor the global spot
foreign  exchange market rate becomes more advantageous than the Watch Rate for
the purchase of base currency by the Customer;

(iv) Stop Loss Order to Close Currency Position - if during the tenor the global spot foreign
exchange market rate becomes less advantageous than the Watch Rate for the purchase
of base currency by the Customer.

CitiPhone™

CitiPhone is the Citibank telephone banking system which enables the Customer to carry out certain
banking transactions and access certain Citibank banking services over the phone (through
a CitiPhone operator or an interactive voice response system (IVR)). Citigold customers can access
CitiPhone on a daily basis 24 hours a day. Citibank and CitiOne customers can access CitiPhone
through an operator on business days between 8 a.m. and 8 p.m. Moscow time, and through IVR -
on a daily basis 24 hours a day. If these Terms and Conditions require the Customer to immediately
notify Citibank of the occurrence of a specific event, the Customer can use CitiPhone for the purpose
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of such notification on a daily basis 24 hours a day. The Customer can also use CitiPhone on a daily

basis 24 hours a day if he/she:

- has any problem using the Bank Card and needs help;

- needs to change the ATM withdrawal limit;

- has any problem accessing Citibank Online or using the IVR and needs help;

- needs to have the Bank Card blocked/unblocked or reissued;

- needs to change PIN and/or TPIN.

8.1. The Customer may access CitiPhone services over the phone using his/her Bank Card and
TPIN, or his/her mobile phone contact number provided to Citibank (the “Mobile Phone Num-
ber") and TPIN. The Customer agrees that the use of his/her Bank Card number and TPIN, or
his/her Mobile Phone Number and TPIN, will constitute valid and sufficient confirmation of the
Customer's identity and authority to carry out banking transactions in respect of the Custom-
er's accounts by means of CitiPhone.

8.2. The Customer may use CitiPhone to transfer funds and make payments out of his/her Citibank
accounts, obtain account information and information on available Citibank products, services
and rates, report lost or stolen Bank Cards, and access other Citibank services.

8.3. If faced with a risk of unauthorized use of CitiPhone or technical challenges and/or limitations,
Citibank may suspend access to certain services available via CitiPhone until such time as such
risk and/or technical challenges and/or limitations (e.g. consequences of any failure, instability
or interruption of service due to any malfunction of the equipment, power supply systems and/
or communication lines or networks supplied, provided, operated and/or maintained by third
parties) are removed and/or the maintenance work is complete, with or without prior notice to
the Customer. Such technical suspension will not prevent access to services via other channels
available at the time under this Banking Services Agreement.

8.4. The Customer consents to the transmission of instructions, orders and/or information over
telephone lines (including mobile and other telecommunications) understanding that telephone
lines may not always be a secure communication channel, and agrees to carry all risks associat-
ed with a possible confidentiality breach occurring as a result of the use of such system.

9. Citibank® Online

Citibank Online is the Citibank Internet banking system that enables the Customer to carry out cer-

tain banking transactions and access certain Citibank banking services over the Internet 24 hours a

day. Citibank Online is a supplementary service provided by Citibank. The Citi Mobile app is a custom-

ized version of Citibank Online that is installed and used on mobile devices with Internet access. Citi-
bank reserves the right to change the set of services provided to the Customer by means of Citibank

Online/Citi Mobile app or to completely discontinue their operation with or without prior notice to the

Customer, at any time at its sole discretion.

9.1. The Customer may access Citibank Online/Citi Mobile app using a computer or other devices
that support them, provided there is Internet connection. To access Citibank Online/Citi Mo-
bile app, the Customer will need to set up a User ID and a Password following the instructions
published on Citibank's website at www.citibank.ru. Requirements concerning the equipment
and software required for the use of Citibank Online/Citi Mobile app are indicated on the
above website.

9.2. The Customer agrees that the input of his/her User ID and Password when signing on to Citi-
bank Online/Citi Mobile app will constitute valid and sufficient confirmation of the Customer's
identity for the purpose of executing his/her transaction instructions in respect of the account
and accessing other services made available through the use of Citibank Online/Citi Mobile app.
The Customer further agrees that, in the case of Citibank's any other internet-based system,
the input of the Customer's passport number (or his/her Bank Card number or his/her Citibank
credit card number) and a one-time password (“"OTP") sent by Citibank to the Customer's Mo-
bile Phone Number will constitute valid and sufficient confirmation of the Customer’s identity
for the purpose of acceptance of an electronic document in such system.

9.3. The Customer may access Citi Mobile app using Fingerprint (Touch ID sensor) Authentication
that verifies the identity of the Customer. Touch ID sensor is available for selected mobile
devices and enables access to the list of accounts and transaction history without the need to
use the Customer's User ID and Password for accessing Citi Mobile app. In order to use Touch
ID sensor, such functionality needs to be activated on a mobile device, the characteristic points
of a fingerprint need to be recorded, and such function needs to be separately activated in Citi
Mobile app. Citi Mobile app does not collect, store or use any information on the Customer’s
fingerprints.

9.4. Using the Citi Mobile Snapshot service, the Customer may access his/her account balances
together with the history of the last five transactions without the need to use his/her User ID
and Password or Touch ID sensor.

9.5. Push Notifications in Citi Mobile allow the Customer to receive real-time information about his/
her account transactions on a mobile device.

9.6. Citi Mobile Snapshot and Push Notifications are the services available within the scope of Citi-
bank Alerting Service and may be activated and deactivated by the Customer after signing on
to Citi Mobile app with his/her User ID and Password. Authentication by User ID and Password
is required in order to get access to all Citi Mobile app functionalities.

9.7. By activating Citi Mobile Snapshot and/or Push Notifications, the Customer agrees that his/
her account balance and transaction information will be displayed on the mobile device without
authentication by User ID and Password or Touch ID sensor.

9.8. The Customer undertakes to protect access to the mobile device on which the Citi Mobile
app is installed. The Customer undertakes to exercise care when using the mobile device
and protect it from unauthorized third party access. The Customer understands that if a
third party has access to the mobile device, such third party may obtain access to the in-
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formation displayed on the mobile device. The Customer understands that if a third party
acquires the fingerprint recorded on the device, such third party may obtain access to the
list of accounts and the transaction history.

If the Customer reasonably believes that the security of access to Citibank Online/Citi Mobile
app has or may have been compromised, he/she must block access to Citibank Online/Citi
Mobile app on the mobile device, deactivate Citi Mobile Snapshot and Push Notifications (if
activated), and immediately notify Citibank thereof by calling CitiPhone.

If there is a risk that the security rules relating to Customer data disclosure or processing have
been violated, Citibank may deactivate Citi Mobile Snapshot, Push Notifications and Touch ID
sensor on its own, without involving the Customer.

The Customer can disable Touch ID sensor in Citi Mobile app at any time and sign on to the app
using his/her User ID and Password.

If faced with a risk of unauthorized use of Citibank Online/Citi Mobile app or technical chal-
lenges and/or limitations, Citibank may suspend access to certain services available via Citi-
bank Online/Citi Mobile app until such time as such risk and/or technical challenges and/or
limitations (e.g. consequences of any failure, instability or interruption of service due to any
malfunction of the equipment, power supply systems and/or communication lines or networks
supplied, provided, operated and/or maintained by third parties) are removed and/or the
maintenance work is complete, with or without prior notice to the Customer. Such technical
suspension will not prevent access to services via other channels available at the time under
the Banking Services Agreement.

Due to the fact that the Internet and mobile telecommunications are not absolutely secure
communication channels, the Customer confirms that he/she understands and accepts all risks
associated with a possible security breach in the transmission of any instructions and informa-
tion with the use of Internet/mobile telecommunication technologies.

The parties agree that any electronic documents signed by the Customer in Citibank Online or
in Citibank's any other internet-based system with his/her simple electronic signature, created
and used in the manner prescribed by Citibank, shall be of equal validity with paper documents
signed with the Customer's handwritten signature. The Customer agrees that his/her sign-
on Password to Citibank Online or an OTP sent by Citibank to the Customer’s Mobile Phone
Number shall be deemed his/her simple electronic signature where such Password or OTP is
entered to confirm an electronic document in Citibank Online or in Citibank's any other inter-
net-based system. Citibank Online or Citibank's any other internet-based system will check
the Password or OTP so entered against system records and, if it checks out, the electronic
document confirmed by the Password or OTP shall be deemed signed directly by the Customer.
The Customer shall be obliged to keep his/her Password and/or OTP strictly confidential.

For the purpose of compliance with applicable laws and regulations and to ensure the security
of the Customer's funds, Citibank shall, in real time, publish/post in Citibank Online information
on any charges to the Customer’s accounts made with the use of an electronic payment means,
including those which involve the use of the Bank Card, Citibank Online and/or CitiPhone, after
the charge has been made.

The publication/posting in Citibank Online of information on charges to the Customer's ac-
counts made with the use of an electronic payment means, including the Bank Card, Citibank
Online and CitiPhone, shall be deemed proper notification of the Customer of charges made
with the use of an electronic payment means under the Banking Services Agreement.
Citibank Alerting Service

Citibank Alerting Service enables the Customer to receive information about his/her Citibank
account and account transactions sent to his/her mobile phone number or e-mail address. The
service will be available to the Customer only if paid for in accordance with the Tariffs.

The Customer may register for Citibank Alerting Service through Citibank Online or Citi-
Phone and select any alerting service currently available. Citibank Alerting Service will
automatically send account and/or transaction information to the mobile phone number or
e-mail address provided by the Customer in the format of SMS or e-mail messages as the
Customer elects. (It is the Customer's responsibility to ensure that his/her mobile phone
supports the SMS function and that the Customer is subscribed to the SMS service provided
by his/her mobile operator. The Customer understands that mobile operators may charge
a fee for transmitting SMS messages and that settlements with the mobile operator will be
the Customer’s responsibility.) The Customer may at any time cancel any alerting service
through Citibank Online or CitiPhone.

If faced with a risk of unauthorized use of Citibank Alerting Service or technical challenges and/
or limitations, Citibank may suspend access to certain services available via Citibank Alerting
Service until such time as such risk and/or technical challenges and/or limitations (e.g. con-
sequences of any failure, instability or interruption of service due to any malfunction of the
equipment, power supply systems and/or communication lines or networks supplied, provided,
operated and/or maintained by third parties) are removed and/or the maintenance work is
complete, with or without prior notice to the Customer. Such technical suspension will not
prevent access to services via other channels available at the time under this Banking Services
Agreement.

The Customer consents to the transmission of instructions, orders and/or information via
SMS channels and e-mail understanding that such information transmission channels may not
always be secure, and is aware of all risks associated with a possible confidentiality breach
occurring as a result of the use of such information transmission channels.

Account Statement

A consolidated statement of accounts (the “Account Statement”) will be generated on a quar-
terly basis to include information on all accounts opened by Citibank for the Customer. The
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Account Statement will contain information on the Customer’s account balances as at the end
of the period to which it relates, and information on all transactions carried out in respect of
the Customer’s accounts during such period.

The Customer may, upon agreement with Citibank, receive a notification of the availability of
the Account Statement for viewing in Citibank Online (the “Notification of Statement Availabil-
ity”) and/or the Account Statement in electronic form at his/her e-mail address and/or mobile
phone number. The Account Statement can be viewed by signing on to Citibank Online. The
Customer may request the Account Statement for a previous period at Citibank branches or
through Citibank Online or CitiPhone at any time.

The Customer agrees to carefully check the Account Statement and immediately notify
Citibank of any errors, discrepancies, or questions concerning the information contained in
the Account Statement. If Citibank does not receive such notification within a reasonable time,
the Customer shall be deemed to have accepted and agreed with all information contained in
the Account Statement.

Average Monthly Relationship Balances;

Relationship Balance at End of Calendar Month

Citibank may require that the Customer maintain a certain aggregate amount of funds in his/
her Citibank accounts during each calendar month (the “Average Monthly Relationship Bal-
ance"), a certain aggregate amount of funds in his/her Citibank accounts during three (3) cal-
endar months (the “Average Monthly Relationship Balance for Three Months™), and a certain
aggregate amount of funds in his/her Citibank accounts at the end of a calendar month (the
“Relationship Balance at End of Calendar Month"). The Average Monthly Relationship Balance,
the Average Monthly Relationship Balance for Three Months and the Relationship Balance at
End of Calendar Month shall be referred to as the “Required Balances". The Average Monthly
Relationship Balance is calculated as the sum of daily balances (as at the beginning of day) in
all of the Customer's Citibank accounts in any given month divided by the number of days in the
respective month.

The Average Monthly Relationship Balance for Three Months is calculated as the average of
Average Monthly Relationship Balances for the last three (3) full calendar months. The Re-
lationship Balance at End of Calendar Month is calculated as the sum of balances in all of the
Customer's Citibank accounts as at the last calendar day of the month. The Required Balanc-
es shall also include balances in brokerage and custody accounts with Citibank, and balances
in all accounts established for the Customer by (a) Citibank, N.A. with its office at 399 Park
Avenue, New York, New York 10043, USA, at (i) International Personal Banking in New York
(New York Citibank, N.A. Branch 601 Lexington Avenue, 4th Floor New York, NY 10022,
USA), Miami (Miami Citibank, N.A. Branch 201 South Biscayne Boulevard, 1st Floor Miami,
FL 33131, USA), San Francisco (San Francisco Citibank, N.A. Branch One Sansome Street,
23rd Floor San Francisco, CA 94104, USA) and/or (ii) Citi International Personal Bank in
London (Citi International Personal Bank, Level 19, Citigroup Centre, 25 Canada Square
London, E14 5LB, United Kingdom) and/or (b) Citibank Singapore Limited with its office
at 3 Temasek Avenue, #12-00 Centennial Tower, Singapore 039190, at Citibank International
Personal Bank Singapore in Singapore (Capital Square Branch 23 Church Street #07-01, Cap-
ital Square Singapore 049481; Paragon Branch 290 Orchard Road #14-07/09, Paragon Singa-
pore 238859; Orchard Road Branch 40A Orchard Road Mezzanine Level, Singapore 238838)
after the Customer has opened a Citigold account with Citibank and provided Citibank and
Citibank, N.A. and/or Citibank and Citibank Singapore Limited with a letter of interest and
personal data consent in the form as approved by Citibank and/or Citibank, N.A. and/or
Citibank Singapore Limited. The Required Balances may vary across the bank service pack-
ages offered by Citibank and be conditional to the availability of such bank service packages.
If the Customer fails to maintain the Required Balances, Citibank may change his/her bank
service package. If the bank service package is changed, the service provided to the Cus-
tomer shall be governed by these Terms and Conditions and the Tariffs applicable to the
relevant bank service package starting from the date the change is approved by Citibank,
and Citibank shall give the Customer written notice of such change. If at the date of the bank
service package change the number of supplementary Bank Cards issued to the Customer
is in excess of that allowed within the bank service package prescribed by Citibank, Citibank
may cancel the supplementary Bank Card that was issued last.

Payment of Fees

The Customer undertakes to pay Citibank all fees, commissions and charges applicable to
this Banking Services Agreement and set out in the Tariffs, as well as those applicable to
the Credit Agreement, the credit card agreement, the brokerage agreement, the custody
services agreement, the dual currency deposit master agreement, the safe deposit box
rental agreement and other agreements entered into between the Customer and Citibank.
The Customer hereby consents/accepts that, at such times as specified by this Banking
Services Agreement and the other agreements referred to above, Citibank will debit the
Customer's Citibank current account(s) for any fees, commissions, overdraft interest and
other charges payable by the Customer to Citibank in the amount of the Customer's ob-
ligations owed to Citibank as at the date of such debit. The Customer gives his/her pri-
or acceptance and authorizes Citibank to make such debits to his/her account(s) on the
relevant dates. In case of insufficient funds in the Customer’s account wherefrom such
fees, commissions and charges must be debited, the Customer gives Citibank his/her prior
acceptance that Citibank may transfer funds to such account from any of the Custom-
er's other accounts, including foreign currency accounts, (and, if necessary, convert the
funds to be transferred into the currency of the account wherefrom such fees, commis-
sions and charges must be debited at Citibank's exchange rate applicable on the date of
transaction) and that Citibank may debit any of the Customer’s other accounts, including
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foreign currency accounts, for the amount of payable fees, commissions and charges (and,
if necessary, convert the funds into the currency of such fees, commissions and charges
at Citibank’s exchange rate applicable on the date of transaction). Citibank's debiting of
the Customer's account(s) in accordance with the Customer's prior acceptance is a free
supplementary service provided for the Customer’s convenience with an aim to prevent an
increase in the Customer’s obligations to Citibank.

If for at least three (3) consecutive months prior to the termination of the Banking Ser-
vices Agreement by either party there were no balances in and credits to the Customer's
accounts, no Citibank banking fees, commissions and charges will be charged if unpaid by
the Customer by the termination date of this Banking Services Agreement.

Set-off

The Customer agrees that Citibank may use any balance in any of the Customer's accounts
with Citibank (irrespective of the currency of such account(s)) to offset monetary obligations
of the Customer to Citibank (relating to account crediting, payment for the bank's services,
overdraft interest payment) outstanding under this Banking Services Agreement or under any
other agreements or arrangements that have given rise to such monetary obligations of the
Customer to Citibank. For this purpose, the Customer hereby authorizes Citibank to convert any
amounts held in the Customer’s accounts in any currency into the currency of the Customer’s
outstanding obligation at Citibank's exchange rate applicable on the date of such conversion.
Verification, Monitoring and Recording

The Customer confirms that all information provided by the Customer to Citibank in connec-
tion with this Banking Services Agreement is true and correct in all respects and undertakes
to promptly notify Citibank of any changes in the information provided to Citibank. Change
of the Customer’s personal information required for the Customer’s identification process in
accordance with the laws of the Russian Federation may be done by the Customer via provision
of application to Citibank in a form prescribed by Citibank. The Customer agrees that Citibank
may verify any information provided by the Customer and authorizes Citibank to conduct such
verifications as Citibank deems appropriate.

The Customer agrees that Citibank may conduct video and electronic monitoring and tele-
phone recording on its premises for the purposes of security and proper customer service
without further notice to the Customer or his/her authorized representatives (and it is the Cus-
tomer's responsibility to notify his/her authorized representatives that Citibank may conduct
such monitoring and recording). The Customer further agrees that telephone, video and elec-
tronic records may be used as evidence in any proceedings.

The Customer agrees that all conversations and communications between the Customer and
a Citibank representative over CitiPhone will be recorded by Citibank for the purposes of se-
curity and proper customer service, and that such records may be used as evidence in any
proceedings.

Compliance with Law

The Customer understands that banking transactions and services provided by Citibank to the
Customer are governed by applicable Russian laws and regulations. (Certain types of transac-
tions may also be governed by the laws and regulations of foreign countries where such trans-
actions are effected or processed). Under applicable laws and regulations, Citibank is charged
with a number of control responsibilities in relation to certain types of customer transactions
(e.g. foreign currency transactions, cash transactions, possibly suspicious transactions) and
a duty to disclose information regarding customer accounts and transactions to various gov-
ernment and law enforcement agencies. For this purpose, Citibank may, from time to time,
request the Customer to provide various documents and/or written explanations, and the Cus-
tomer agrees to do so upon Citibank’s request.

The Customer agrees that if, in the opinion of Citibank, the performance of any transaction
in respect of the Customer’s account may result in a breach of applicable laws and reqgula-
tions, Citibank may refuse to perform or suspend the performance of the transaction until such
time as the Customer provides to Citibank's satisfaction such documents or other information
as may be requested by Citibank in connection with the Customer’s transaction.

If the Customer is in breach of applicable laws or Citibank's requirements, rules and proce-
dures, the Customer’s access to all the functionalities of the Bank Card, CitiPhone and Citibank
Online may be automatically suspended by Citibank until such time as the Customer remedies
such brea.ch in the form and manner acceptable to Citibank.

Security

For the purpose of compliance with applicable laws and regulations and to ensure the securi-
ty of the Customer’s funds, Citibank may send to the Customer’s Mobile Phone Number SMS
alerts of any charges to the Customer’s accounts made with the use of an electronic payment
means, including those which involve the use of the Bank Card, Citibank Online and/or Citi-
Phone, after the charge has been made. Similar e-mail alerts may additionally be sent to the
Customer's e-mail address.

The Customer shall provide to Citibank a valid Mobile Phone Number assigned by a Russian
mobile service carrier and ensure that the Mobile Phone Number is constantly available for
incoming SMS messages. The Customer shall be responsible for the authenticity of the Mobile
Phone Number and for the condition and security of the subscriber identity module
(the “SIM-card"). The Customer shall not allow the cloning of the SIM-card, or the receipt, use
and change of the SIM-card and/or the Mobile Phone Number by a third party. If the SIM-card is
changed, the Customer shall immediately report this to Citibank via CitiPhone.

Citibank shall use the Mobile Phone Number provided by the Customer and maintained in Citi-
bank's systems. If Citibank is not in possession of the valid and authentic Mobile Phone Num-
ber, the Customer's access to all the functionalities of the Bank Card, CitiPhone and Citibank
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Online may be automatically suspended by Citibank and the Bank Card might not be issued.
If the Mobile Phone Number is changed, the Customer shall immediately report this to Citibank
via branch, Citibank Online or CitiPhone in the form as approved by Citibank.

17.4. The Customer shall, on a daily basis, sign on to Citibank Online to check the status of all his/her
accounts, including the balance, available balance, account activity, blocked/frozen transac-
tion amounts, and shall immediately notify Citibank of any errors, discrepancies, or questions
concerning the information contained in Citibank Online.

17.5. Citibank may, in its discretion, use the Mobile Phone Number to provide additional security,
which includes more secure use of the Bank Card, CitiPhone and Citibank Online. The Customer
shall comply with all security requirements of Citibank.

17.6. If there is no Customer-initiated activity in the Customer’s accounts for 180 days, the Custom-
er's access to all the functionalities of the Bank Card, CitiPhone and Citibank Online may be
automatically suspended by Citibank.

17.7. For the safe use of an electronic means of payment (hereinafter includes the Bank Card, Citi-
bank Online and CitiPhone), the Customer shall comply with the recommendations set out be-
low. The Customer is aware that his/her non-compliance with the recommendations will make
the use of the electronic means of payment (including the Bank Card, Citibank Online and
CitiPhone) unsafe. If the Customer fails to comply with the recommendations, he/she shall be
solely responsible for the consequences of the failure to do so. The Customer is aware that if
he/she is unable to comply with all the safety and security recommendations set out below, he/
she should conduct his/her banking business via Citibank branches.

17.7.1. If the Customer receives an SMS message, he/she needs to make sure that the message

originates from Citibank or its authorized representative.

If the message:

- Originates other than from Citibank or its authorized representative; or

- Requires an urgent response by the Customer; or

- Requires the Customer to provide, update or confirm his/her personal information, in-

cluding the mother’s maiden name or security word, PIN, TPIN, phone number, bank card

details, User ID, Password, etc.; or

- Contains a personal information entry form; or

- Informs the Customer of an unexpected credit to his/her account; or

- Requests the Customer to sign on to Citibank Online using the provided link; or

- Originates other than from Citibank's official phone number provided on its official website,
the Customer should not act in accordance with the message and should immediately report this to

Citibank via CitiPhone.

If the Customer receives an alert of unauthorized access to Citibank Online, he/she should immedi-

ately report this to Citibank via CitiPhone.

17.7.2. If the Customer receives an e-mail message, he/she needs to make sure that the message

originates from Citibank or its authorized representative.

If the message:

- Originates other than from Citibank or its authorized representative; or
- Requires an urgent response by the Customer; or

- Requires the Customer to provide, update or confirm his/her personal information, in-
cluding the mother’s maiden name or security word, PIN, TPIN, phone number, bank card
details, User ID, Password, etc.; or

- Contains a personal information entry form; or
- Informs the Customer of an unexpected credit to his/her account; or
- Requests the Customer to sign on to Citibank Online using the provided link; or
- Originates other than from Citibank's official e-mail address provided on its official website;
or
- Requests the Customer to go to a website using the provided link; or
- Contains mistyped words or manifest spelling errors,
the Customer should not act in accordance with the message and should immediately report this
to Citibank via CitiPhone.
If the Customer receives an alert of unauthorized access to Citibank Online, he/she should immedi-
ately report this to Citibank via CitiPhone.
17.7.3. If the Customer receives a phone call, he/she needs to make sure that the call originates
from Citibank or its authorized representative.
If the caller:
- Requests the Customer to provide his/her mother’s maiden name or security word, except
where such call originates from Citibank's phone number given on its official website for
the purpose of activating the Bank Card that has been received but not yet activated by the
Customer; or
- Requests the Customer to provide his/her PIN, TPIN, User ID or Password,
the Customer should not disclose his/her personal information and should immediately report such
or any other suspicious call to Citibank via CitiPhone.
The Customer should only contact Citibank at the numbers given on its official website.
17.7.4.  When using Citibank Online, the Customer needs to make sure that he/she has accessed
the genuine official website of Citibank and that the computer or other device that provides
Internet access is free from viruses, mal- and spyware, and that there is no unauthorized
access to the computer from the Internet or a local area network.
It is not allowed to sign on to and use Citibank Online if:
- The website is not the genuine official website of Citibank; or
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- The Customer has not personally entered Citibank's website address in the browser ad-
dress bar, or the website has been accessed via a link; or

- The computer or other device that provides Internet access is not free from viruses, mal- or
spyware; or

- There is unauthorized access to the computer from the Internet or a local area network; or
- Citibank's website does not operate in the protected mode or the padlock icon is not dis-
played on the webpage; or

- TPIN is requested.

A password for Citibank Online should be secure, impossible to determine or guess, consist of letters
and numbers, contain upper- and lowercase letters, and be a minimum of six characters. It is not per-
mitted to write down or otherwise disclose the password. The Customer should change his/her pass-
word regularly, at least every 60 days, and never use the same password twice. It is not permitted
to sign on to and use Citibank Online from a public computer or from any place with public Internet
access and in the presence of third parties. When signing on to Citibank Online, the Customer should
check the last logon date and time, and in the event of unauthorized access report this to Citibank
via CitiPhone. The Customer should sign off in the prescribed manner. It is not permitted to close the
browser without signing off. If the Customer did not sign on to Citibank Online but received a sign-
on alert, he/she should immediately report this to Citibank via CitiPhone. If the password has been
compromised, the Customer should immediately report this to Citibank via CitiPhone.

Citibank may collect any data in respect of the computer used to sign on to Citibank Online. If re-

quested by Citibank, the Customer will install a software agent on the computer used to sign on

to Citibank Online and/or authorize the use of any computer used to sign on to Citibank Online via

CitiPhone or as otherwise required.

17.7.5.  Upon receipt of the Bank Card, the Customer should immediately sign the card on the re-
verse. The Customer should at all times keep the Bank Card in a safe place where it is inac-
cessible to, and prevent its unauthorized use by, third parties. The Bank Card should only be
used for its intended purpose. The Customer should prevent the use of slips and other doc-
uments showing the number of his/her Bank Card and/or Citibank account, by third parties.
The Customer is recommended not to maintain in his/her primary current account (primary
account for Bank Card settlements) a balance higher than that which the Customer may
need in the near future for his/her Bank Card transactions.

The Customer is recommended to use his/her Bank Card at Citibank ATMs. Where a non-Citi-
bank ATM is used, Citibank is not responsible for the safe use of such ATM. It is not permit-
ted to use the same Bank Card to access the ATM area and to operate the ATM. Before using
the ATM, the Customer should make sure that the ATM is located in a safe place and does
not have any unusual or non-standard devices on the keypad, card entry slot and regions
above the display and keyboard area. It is not permitted to use the ATM if it is located in an
unsafe place or has any unusual or nonstandard devices on the keypad, card entry slot or
regions above the display and keyboard area. The Customer should not use the ATM if there
are third parties in immediate proximity thereto. The Customer should enter PIN quickly,
use more than one finger, and cover the keypad with his/her other hand.

When using the Bank Card online, the Customer should make sure that he/she is visiting
a safe website and that the computer or other device that provides Internet access is free
from viruses, mal- and spyware, and that there is no unauthorized access to the computer
from the Internet or a local area network.

It is not allowed to use the Bank Card online if:

- The website is not safe; or

- The computer or other device that provides Internet access is not free from viruses, mal- or
spyware; or

- There is unauthorized access to the computer from the Internet or a local area network; or
- The website does not operate in the protected mode or the padlock icon is not displayed on
the webpage; or

- PIN is requested.

The Customer’s PIN and TPIN should be secure, impossible to determine or guess. It is not permitted

to write down or otherwise disclose PIN or TPIN. The Customer should change his/her PIN and TPIN

regularly, at least every 60 days, and not use the same PIN or TPIN over and over again.

It is not permitted to use the Bank Card online if the Internet is accessed from a public computer or

from any place with public Internet access and in the presence of third parties. If there are signs of

unauthorized use of the Bank Card or its details, the Customer should immediately report this to

Citibank via CitiPhone. The Customer should sign off in the prescribed manner. It is not permitted

to close the browser without signing off. If the Customer did not make any Bank Card transaction

but received a transaction alert, he/she should immediately report this to Citibank via CitiPhone.

If PIN or TPIN has or may have become known to a third party or if the Bank Card has been retained

by the ATM, the Customer should immediately report this to Citibank via CitiPhone.

17.8. If the Customer did not make a particular account transaction but receives an alert, or other-
wise becomes aware, of such unauthorized/unconsented transaction, he/she shall immediately
report this to Citibank via CitiPhone. If the electronic means of payment is lost and/or used
without the Customer's consent, the Customer shall deliver written notice thereof to Citibank
on the form provided for the purpose immediately upon discovery of the same but no later than
the day following the day of Citibank's unauthorized transaction alert. Together with said no-
tice, the Customer shall provide Citibank with a copy of his/her report to a law enforcement au-
thority regarding the unauthorized transaction, stamped as received by such law enforcement
authority. In the absence of a copy of such stamped report, the Customer’s notice shall not be
considered by Citibank. However, in exceptional cases, where Citibank recognizes the reason
for failure to meet the above deadline as valid due to the Customer’s personal circumstances,
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17.9.

the Customer’s notice may be considered by Citibank, but in any event such notice shall be
delivered to Citibank within fourteen (14) days of Citibank's unauthorized transaction alert.

The Customer shall be solely responsible for compliance with all the requirements concerning
the use of the electronic means of payment (including the Bank Card, Citibank Online and
CitiPhone) referred to above in this Section. If the Customer fails to comply with the said
requirements and such failure to comply results in unauthorized activity in the Customer’s ac-
count, the Customer shall be responsible for the consequences of such unauthorized activity.

17.10. The Tariffs sets forth a daily limit for ATM cash withdrawals. Citibank shall not accept the

17.11.
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18.1.

18.2.

18.3.

18.4.
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19.1.

19.2.

19.3.

Customer's claims in relation to any transactions totalling in excess of the daily ATM with-
drawal limit. The Customer shall report any and all unauthorized transactions charged to his/
her Citibank accounts to law enforcement authorities. Any consideration of the Customer’s
unauthorized transaction claim by Citibank shall not preclude the Customer from reporting
such unauthorized transaction to law enforcement authorities.

Where the Bank Card is used to pay for goods or services, the identification and authentication
of the Customer will be the responsibility of the Bank Card-accepting merchant. Citibank shall
not be held responsible for any violation of the bank card holder identification and authentica-
tion requirements.

Settlement of Disputes

Notwithstanding that Citibank will strive to ensure that all of the Customer’s transactions are
carried out in compliance with these Terms and Conditions, disputable situations may arise
for various reasons (e.g. communication of inaccurate or incomplete information by the Cus-
tomer, data processing errors) and the parties undertake to settle such disputable situations
through amicable negotiations.

In the event the Customer discovers any disputable situation associated with his/her Citibank
accounts, the Customer will immediately notify Citibank thereof through CitiPhone. If the dis-
putable situation can not be resolved by a Citibank representative over CitiPhone, Citibank may
request the Customer to submit a written statement of such disputable situation to a Citibank
branch. Citibank undertakes to promptly submit such written statement for consideration by an
authorized Citibank officer. The Customer may obtain information regarding the current status
of his/her written statement through CitiPhone.

Citibank will take every possible step to settle the existing disputable situation within the time
prescribed by applicable law and Citibank's or payment system’s rules, and will inform the Cus-
tomer of the results of its investigation. Citibank may ask the Customer to meet an authorized
Citibank officer in person in order to settle the disputable situation. Where necessary, Citibank
may involve various experts and specialists with relevant knowledge and expertise (whether or
not employed by Citibank) in order to settle the disputable situation.

If a disputable situation is not settled by the parties, the matter will be referred to court as
described below.

Term and Termination

This Banking Services Agreement is made for a term of one (1) year and will automatically
renew thereafter for successive one-year terms. Citibank may give the Customer prior written
notice of termination of this Banking Services Agreement due to expiration of its term, in which
case no automatic renewal of this Banking Services Agreement will occur.

The Customer may at any time terminate this Banking Services Agreement by giving written
notice to Citibank and instructing it to transfer funds held in the Customer’s accounts with
Citibank to the account(s) at another bank or financial institution.

In the event this Banking Services Agreement is terminated for whatever reason, all accounts
opened by Citibank for the Customer will be closed (provided the Customer’s account balances
have been transferred and/or received in cash), the Bank Card issued by Citibank to the Cus-
tomer (and any supplementary Bank Cards) will be blocked and revoked, and any debt owed by
the Customer to Citibank (together with accrued interest) will become due and payable within
thirty (30) days of termination of this Banking Services Agreement. Citibank will disburse to
the Customer all balances in the Customer’s Citibank accounts (less the amount of any debt
owed by the Customer to Citibank) or transfer such balances to the account(s) at another
bank or financial institution in accordance with the Customer’s instruction. If Citibank is not in
receipt of the Customer's instruction to transfer funds to another bank or financial institution
by the time of termination of this Banking Services Agreement, the Customer may receive the
funds held in his/her Citibank accounts at any Citibank branch upon written request.

19.3.1. If this Banking Services Agreement is terminated by Citibank on the grounds provided for

19.4.

20.

20.1.

by applicable law, Citibank will give the Customer written notice to that effect. This Banking
Services Agreement will be deemed terminated at the expiration of sixty (60) days from the
date of giving such notice to the Customer. If the Customer fails to come to collect the funds
held in his/her account(s) within sixty (60) days of Citibank's notice of termination of this
Banking Services Agreement or if Citibank does not receive the Customer’s funds transfer
instruction within the same period, Citibank will transfer such funds to a special account
with the Bank of Russia in accordance with applicable law.
The termination of this Banking Services Agreement for whatever reason shall not in any way
affect or change the Customer's obligations to Citibank that arose prior to such termination
and remain outstanding as at the termination date, nor shall it affect or change Citibank's
rights and remedies granted to Citibank under this Banking Services Agreement with respect to
any of the Customer’s obligations that arose prior to such termination and remain outstanding
as at the termination date.
Miscellaneous

Citibank will not be responsible for any non-performance or improper performance of its ob-



ligations under this Banking Services Agreement if it proves that the proper performance of
such obligations was impossible due to force majeure, which means extraordinary circumstanc-
es unavoidable in the given conditions, including but not limited to the adoption, publication
or change in the interpretation or application of any laws, regulations, decisions, etc. by gov-
ernmental or municipal authorities of the Russian Federation or other countries, the Central
Bank of the Russian Federation or central (national) banks of other countries (including re-
strictions on currency convertibility or transferability), which would make the performance of
obligations by Citibank illegal or unlawful, as well as sabotage, fire, flood, explosion, natural
calamity, civil commotion, strike or industrial action of any kind, riot, insurrection, war or act
of government, or any other events beyond the reasonable control of Citibank (the “Force
Majeure Events"). Unless the parties otherwise agree in writing, upon the occurrence of Force
Majeure Events Citibank may suspend the performance of its obligations under this Banking
Services Agreement affected by the Force Majeure Events until such Force Majeure Events
cease to exist.
Neither party may assign or otherwise dispose of its rights and obligations under this Banking
Services Agreement without the other party’s prior written consent, except that Citibank may
assign its rights and delegate its obligations under this Banking Services Agreement to its sub-
sidiaries or other affiliates, provided that this does not affect the quality of service provided to
the Customer and subject to limitations imposed by applicable law.
The Customer agrees that, to the extent permitted by applicable law, Citibank may at any time
unilaterally modify or amend this Banking Services Agreement. Modifications and amendments
to this Banking Services Agreement made in respect of the Terms and Conditions shall become
effective thirty (30) days after publication of the new version of the Terms and Conditions
on Citibank's web site at www.citibank.ru. Citibank shall, on an annual basis, send a written
notice of all modifications or amendments for the period elapsed (except where the same
are made to the Tariffs) to the mailing address provided by the Customer. Modifications and
amendments to this Banking Services Agreement made in respect of the Tariffs shall become
effective as of the date of Citibank's relevant decision, provided that such decision may not be
applied retroactively. The Customer may at any time obtain and familiarize himself/herself with
the current version of the Banking Services Agreement at Citibank branches or on Citibank's
website at www.citibank.ru. The parties agree that this Banking Services Agreement may only
be modified or amended in the above procedure and that no other documents, publications,
information or advertising materials (whether written or otherwise) may modify or amend this
Banking Services Agreement.
Citibank will be liable to the Customer for losses incurred by the Customer as a result of
Citibank's wrongful acts or omissions. Citibank will be relieved of the liability if the Customer’s
losses were incurred as a result of the Customer’s breach of this Banking Services Agreement.
The Customer will be liable to Citibank for all losses incurred by Citibank as a result of the
Customer’s breach of this Banking Services Agreement or applicable laws and regulations.
20.6. The Customer acknowledges and agrees that the obligations of Citibank arising out of or in con-
nection with this Banking Services Agreement are the obligations of AO Citibank alone and are
not the obligations of Citigroup, Inc. (USA) or any other of its subsidiaries or affiliates whether
in Russia or abroad.
Citibank will treat information relating to the Customer as confidential, however, the Customer
agrees that Citibank may transfer and disclose any information relating to the Customer to Citi-
bank's subsidiaries, representative offices, affiliates, agents, or third parties, at the discretion
of any of them and irrespective of their location, for confidential use (including in connection
with the provision of banking services and products, data processing, statistical accounting,
and risk assessment) in accordance with and to the extent permitted by applicable law. Citi-
bank and any of its subsidiaries, representative offices, affiliates, agents, or third parties, may
transfer and disclose any such information as required by law, court order, or a regulating or
law enforcement agency.

20.8. If any provision of this Banking Services Agreement is or becomes illegal, invalid or unen-
forceable, that shall not affect the validity of any other provisions of this Banking Services
Agreement which shall remain valid to the extent of its legal, valid and enforceable provisions.
The execution of amendment agreements to exclude inapplicable provisions from this Banking
Services Agreement will not be required.

20.9. Any failure to exercise or delay in exercising by either party of its rights or remedies under
this Banking Services Agreement will be limited to a specific instance whereto such failure to
exercise or forbearance relate, and will not affect any further exercise of rights or remedies.

20.10.This Agreement will be governed by and construed in accordance with the laws of the Russian
Federation without regard to conflict of laws rules. Disputes between the parties will be re-
solved by a court in accordance with Russian law. Suits for the violation of Citibank's rights will
be brought in the Presnensky District Court of Moscow.

20.11. This Banking Services Agreement may be executed by the parties in Russian and English but
the Russian version of this Banking Services Agreement shall prevail and shall be used as the
main one in any proceedings.

21. Third Party Services

While using a particular Citibank bank service package, the Customer may receive additional ser-
vices, benefits or offers (e.g. discounts at certain hotel chains, restaurants, etc.) as may be avail-
able pursuant to agreements between Citibank and third party providers. Citibank may advise the
Customer of the availability of such additional services, benefits or offers in such manner as Citibank
deems appropriate. The Customer understands that such additional services, benefits or offers are
provided to the Customer by third parties and not by Citibank. Any legal relationship arising out of or
in connection with third party services will be between the Customer and such third parties.
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