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CobntopeHne HeNPUKOCHOBEHHOCTU YaCTHOM XU3HU
B AO KB «CutnbaHk»

Hallein uenbto ABNAeTCA COXpaHeHwe Ballero [oBepus U yBEPEHHOCTU
B AO KB «CUTHBAHK» Npu NCNONb30BaHWM HaMn BalLmnx NnepcoHanbHbIX AaHHbIX.

Y Bac ectb Bbi6op

Kak KnueHt AO KB «CuTMBaHK» Bbl MMeeTe BO3MOXHOCTb peLuaTb, Kak MoryT
6bITb MCNONb30BaHbI Balln nepcoHanbHble AaHHble. B 3TOM CBA3M Mbl NpU3biBaeEM
Bac npuHMMaTh Takue peLleHusi, KOTopble MO3BOMAT HaM Npennaratb Bam Kave-
CTBEHHbIE NPOAYKTbI U YCAYTU, KOTOPble BYAYT CAYXWUTb AOCTMXKEHMIO BaLumnx du-
HaHCOBbIX Lienei u notpebHocTeN.

CoXpaHHOCTb NEepPCOHa/IbHbIX BaHHbIX

CobntofeHne COXPaHHOCTM Baluux MepcoHanbHbIX [aHHbIX SBASETCA HaLUUM
npMopuTETOM. Mbl 3alLMLLAEM AaHHYIO MHEOPMALIMIO C MOMOLLBIO (OU3NYECKHX,
3NEKTPOHHbIX W NPOLeAyPHbIX Mep NPefoCTOPOXHOCTH, KOTOPble COOTBETCTBYIOT
aHanornyHbIM TpeboBaHNAM 3aKoHOAATeNbCTBA. Mbl 0OyyaeM HaLLuMxX COTPYAHW-
KOB Hapnexatuum cnocobam obpaboTku NepcoHanbHbIX AaHHbIX. B cnyvae npu-
B/IEYEHWNS CTOPOHHUX OPraHM3auuin Ans okasaHWs BCMOMOraTenbHbIX YCIyr, Mbl
Tpebyem OT 3TUX OpraHusaumnii cobnoaeHns KOHMUAEHUMANbLHOCTU Tex Nepco-
HanbHbIX AaHHbIX, KOTOPbIE UM NepeaatoTCcs.

B cnyyae BO3HWMKHOBEHWS BOMPOCOB WA MOXeNaHUA OTHOCUTENbHO cobniope-
HUA HENPUKOCHOBEHHOCTU 4acTHOM xu3Hn B AO KB «CuTnbaHK», B TOM uncne
LN VCKIIOYEHUSA CBOUX MMEH 13 MapKEeTUHIOBbIX CMIMCKOB, MOXanyicra, obpatu-
Tecb k cneunanucty otaena CitiPhone® no tenedoHam:

+7 (495) 775-75-75 B MoCKBe;

+7 (812) 336-75-75 B CaHkT-MeTepbypre;

8 (800) 700-38-38 B pyrux ropopax PO.

BaxHast HdbopMaLMA No Hanoroo610XxeHuUt0

B COOTBETCTBMM C HaNoOroBblM 3aKOHOLATENbCTBOM, B HEKOTOPbIX cryyasx Cu-
TUOAHK MOXET ABNATLCS HAnoroBbIM areHToM KnueHTa v [OMKeH yoepXuBaTb
1 NepeuncnsiTe B O104XKeT onpefeneHHble HANory oT UMeHn KnueHTa nytem cnu-
CaHUs OeHEXHbIX CPEACTB, HAXOAALLMXCS Ha cyeTax KnueHTta B CutubaHke, unm
CpeacTs, nognexalimx sbinnate KnueHty CutnubaHkom. B aTux uensx CUTMBaHK
MOXeT TpeboBaTb OT KnueHTa NpefoCcTaBneHnst ero UHAMBUAYANbHOTO HOMepa
HanoronnatenbLumka. CUTMH6aHK NPOU3BOAUT HEOHXOAMMbIE pacyeTbl U yaepxa-
HUSA NO CTaBKaM U B NopsigKe, NpefyCMOTPEHHOM AeACTBYIOLLMMU 3aKOHOAATENb-
HbIMU 1 HOPMATWBHbIMK aKTamu, WU No 3anpocy KnueHTa MOXeT NpefoCTaBnsTh
KnuneHTy MHOPMaLMIO O TaKMX YAEPXKAHUAX U NnaTexax.

KnueHT 06s13aH yBeaomnsaTb CUTMGAHK O CBOEM PEe3WNAEHTCTBE U/UAW HANOroBOM
ctatyce B CoeanHeHHbIx LLUTaTax AMepuku (Te. obnapaeT v OH rpaXaaHCTBOM
1N BULOM Ha XuTenbcTBo B CLUA, nnu AeiCTBYET M OH OT ML FPaXaaHWHa unm
pe3uaeHTa CLIA) 1 npyu HeobxoaMMOCTM npenocTaBuTb CUTMBAHKY MHAMBMAY-
anbHblii HoMep Hanoronnatensluyka CLUA. B uensx cobniogeHns aeictaytowero
Hanorosoro 3akoHopatenbctea CLUA, KnveHT (ecnu oH ABNSETCH rpaxaaHUHOM
unu pesnaeHTom CLUA) ynonHomoumBaeT CUTMBAHK coobLlaTh HanoroBow Cyx-
6e CLLUA cBOW NUYHbIE [AaHHbIE, PEKBU3NUTBI CBOMX CHETOB, MHKOPMALIMIO O OXO-
[lax ¥ 0CTaTKax AeHEeXHbIX CPEACTB Ha CBOMX cueTax. KnuneHT 06s3aH B TeueHune
30 pHeit yBepomnATb CUTMGAHK 06 WM3MEHEHWW CBOEro HanoroBoro cratyca
B CLUA. MpepoctaBneHne N0XHON MW HEAOCTOBEPHON MHGOPMaLMK O Hanoro-
BoM cTaTyce B CLLA BneyeT 3a co60i OTBETCTBEHHOCTb B COOTBETCTBUM C 3aKOHO-
pnartenbctsom CLUA.



Privacy at AO Citibank

Our goal is to maintain your trust and confidence when handling personal infor-
mation about you.

You have choices

As an AO Citibank customer, you have the opportunity to make choices about
how personal information about you may be shared. As you consider this, we en-
courage you to make choices that enable us to provide you with quality products
and services that help you meet your financial needs and objectives.

Security of personal information

The security of personal information about you is our priority. We protect this
information by maintaining physical, electronic, and procedural safequards that
meet applicable law. We train our employees in the proper handling of personal
information. When we use other companies to provide services for us, we require
them to protect the confidentiality of personal information they receive.

If you have any questions or comments concerning Privacy at AO Citibank,
including if you want to remove your names from marketing lists, please call
24-hour CitiPhone® Banking on:

+7 (495) 775-75-75 in Moscow,

+7 (812) 336-75-75 in St. Petersburg,

8 (800) 700-38-38 elsewhere in Russia.

Important tax information

In accordance with tax laws, in certain instances Citibank may act as a tax agent
of the Customer and therefore withhold and pay certain taxes on behalf of the
Customer out of funds held in the Customer’s accounts with Citibank or payable
by Citibank to the Customer. For this purpose, Citibank may require the Custom-
er to provide his/her individual taxpayer identification number. Citibank will make
the required calculations and withholdings at such rates and in such manner as
established by applicable laws and regulations and may provide the Customer
with information on such withholdings and payments at the Customer’s request.
The Customer will be required to notify Citibank of his/her U.S. residency and/
or U.S. tax status (i.e., whether he/she is, or acts on behalf of, a U.S. citizen or
other U.S. person) and, if applicable, provide to Citibank his/her U.S. taxpayer
identification number. In order to be compliant with applicable U.S. tax laws, the
Customer, if a U.S. citizen or other U.S. person, authorizes Citibank to disclose
to the IRS his/her personal data, account details, income and account balances.
If there is any change in the Customer’s U.S. tax status, the Customer is obliged
to notify Citibank thereof within 30 days. A false statement or misrepresentation
of U.S. tax status will lead to penalties under U.S. law.
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BBegeHue

HacTtosiumne Ycnosus 6aHKoBcKoro o6cnyxusanua («Ycnosusa»), Tapudbl 06cnyxmsa-
HUS («Tapudbl») ¥ MHblE CTaHAapTHble hopMbl 1 opmynspbl AO KB «CutnbaHky («Cu-
TM6aHK») yCTaHaBNMBAIOT MPaBUIa U MOMOXEHUS, PErynupylolme oTKpbIThe u obcny-
XKMBaHME TEKYLLIMX KIIMEHTCKMX CYETOB C KPeauTHbIM IMMUTOM B hopme oBepapadTa, a
TaKxKe npefocTaBneHne ApYrux onucbiBaeMblX B HACTOALLMX YCNOBMAX BaHKOBCKMX yCayr
1 hHAHCOBbLIX NPOAYKTOB, Npeanaraemblix CutnbaHkom KnueHtam. HactosLime Ycnosus,
3anBneHne Ha 6aHKOBCKoe 06cnyxuBaHue («3afBneHney»), Hagnexalmm obpasom 3a-
NonHeHHoe W noanucaHHoe Knuentom, u Tapudibl 06cnyxnsanns CutnbaHka B COBOKYM-
HOCTW SIBNSIOTCA LOrOBOPOM BaHKOBCKOro 06CNYXUBaHUS, 3aKMOUEHHbIM Mexay KnueH-
ToM 1 CutnbaHkoM («[oroBop 6aHKOBCKOrO 06CNYXMBAHWSAY), @ Takke B OTHOLLEHUM
oBepapatTa NpeAcTaBnsioT coboit obLUmMe yCoBUA NpeaocTaBneHns kpeguta («06ime
YCNoBWS NPEAOCTaBNEHNS KDeaNTay) U B COBOKYMHOCTU C MHANBUAYANbHBIMW YCNIOBUAMM
npepocTaBnenns kpeanta («MHAMBUAYanbHble YCIOBUS KDEAUTHOTO A0roBopay) obpasy-
10T KpeanTHbI foroBop («KpeanTHblin Aorosop» ). [JoroBop 6aHKOBCKOro 0bcnyxunBaHua
1 KpeauTHbI AOroBOp cofepXar 31eMeHTbl PasinyHbIX [LOroBOPOB W ABNAIOTCSH CMeLLaH-
HbIMW [IOrOBOPaMU, a TakXe, 3a UCK/IIOYEHMEM COrNacoBaHHbIX ¢ KnueHToM MHanBuay-
anbHbIX YCNoBUit KpeAUTHOrO A0ro0BOpa, ABMAIOTCS [LOrOBOPaMU NPUCOeAMHEHNS.
[oroBop 6aHKOBCKOrO 06CNYXWBaHWA PerynupyeT OTKpbITUe n obcnyxusaHne CutnbaH-
KOM BCeX C4eTOB, OTKPbIBaeMbIX Ha MMs KnuneHTa, a Takxe npefocTaBieHne Bcex Apyrux
6aHKOBCKMX YCNyr U (PUHAHCOBbLIX MPOAYKTOB, NpeanaraemMbix CutnbaHkom Knuenty. He-
KOTOpble BUAbI C4YeTOB, 6@HKOBCKMX YCAYr N (DMHAHCOBbLIX MPOAYKTOB MOryT npeanaraTb-
¢l CutnbaHKoM KnueHTy Ha OCHOBaHWW OTAENbHbIX AOrOBOPOB, COrMALLEeHUt 1 npasun
06CnyXnBaHUS, KOTOpble MOTYT MEepUOANYeCcKM yCTaHaBnMBaTbes CuTubaHkoM. B cnyyae
NpOTMBOPeYUNiA Mexay nonoxeHuamu [lorosopa 6aHKOBCKOro 06CyXUBaHNSA 1 JOr0BOPa-
MW, COrNaLLeHNAMN 1 NpaBunamu 06CNYXMBAHWS, OTHOCALLIMMICS K TeM WX UHbIM cYeTaMm,
6aHKOBCKWM yCnyram 1 hMHaHCOBbIM MPOAYKTaM, COOTBETCTBYIOLLIME OTAENbHbIE AOr0BO-
pbl, COrMaLLEHs W NpaBuna 06CyXMBaHUS UMEIOT MPEUMYLLIECTBEHHYIO CUMY.
Noboe KpeantoBaHne CutnbaHkoMm KnueHTa B coOTBETCTBMM C KpeaUTHbIM [4OroBOPOM
B (hopme oBepapadTa ocyLiecTBaseTcss CUTMBAHKOM NPy 3aKMIOYEHUN COOTBETCTBYIOLLIErO
KpeautHoro fgoroBopa. CuTGaHK BripaBe 0TkasaTb B 3ak/ioveHnn KpeautHoro gorosopa
6e3 0OBLACHEHWA MPUYMH, 33 UCKMIOYEHMeM Cy4yaeB, Koraa 06A3aHHOCTb MOTUBMPOBATL
0TKa3 BO3/1OXeHa Ha CUTMBaHK dedepanbHbiM 3aKoHOM. CUTMOAHK Take BnpaBe OTKa-
3aTbCst OT NPEAOCTaBNEHNS CyMMbI KPeAUTa Mo 3akmioyeHHOMy KpefnTHoMy AoroBopy npu
HanM4MM 06CTOATENbCTB, O4EBMAHO CBMAETENLCTBYIOLNX O TOM, YTO 3aeMLLMK N0 TaKoMy
KpeantHoMy 10roBopy He CMOXET UCMONHUTL CBOWX 0653aTeNbCTB Mo BO3BPaTy NpefocTas-
NIEHHOrO KpeauTa B MpefyCMOTPEHHbIA [JOroBOPOM Cpok. CUTMGaHK MOXET KpeauToBaTh
KnueHTa Kak B BUAEe KPeaMToB, BbiAaBaeMblx 6e3 obecneyeHus, Tak v B BULE KPeLUTOB,
BbIf, X nof obecneyeHue, B hopme 1 nopsake, onpeaensieMbix CuT6aHKom u corna-
COBaHHbIX ¢ Kn1eHTOM B MHAWBUAYanbHbIX YCNoBUsAX KpeanTHoro A0rosopa.
Ecnu vHoe He BbiTeKaeT U3 KOHTeKCTa, B [loroBope 6aHKOBCKOro o6cnyxuBaHns u Kpeaur-
HOM [0roBOpe:

CcbINKK Ha KaKyto-nnbo CTaTblo, pasaen Uam NpUnoXeHue ABSIOTCS CCbINKaMU Ha COOT-

BETCTBYIOLLYIO CTaTbio, Pa3en UMK MPUNoXeHUe K HaCTOALLMM YCNoBUAM.

Ccbinku Ha [loroBop 6aHKOBCKOro ob6cnyxuBaHus, KpeanTHblid gorosop unu nioboit apy-

roit AOKYMEHT ABASIOTCA CChbIIKaMN, COOTBETCTBEHHO, Ha [loroBop 6aHKOBCKOro 06cnyxu-

BaHus, KpeanTHbIA AOrOBOP UK APYroi AOKYMEHT B AENCTBYIOLLEN B COOTBETCTBYIOLLNIA

MOMEHT pefakummu (Bk/ioyast Niobble BHECEHHbIE B HEr0 K TOMY MOMEHTY MonpaBku, W3-

MEHEeHWS, JONONHEHNA U T. N.).

3aronoBKM, copepxallmecs B HaCTOALLMX YCNOBMAX, BKMIOYEHbI WCKMIOYNTENbHO ANs

yno6CTBa NOMb30BaHUA U He BAVAIOT Ha TONIKOBaHME MOMOXeHUit HacTosLero [lorosopa

6aHKOBCKOro 06CNyKMBaHMA.

CrefiyloLLme TepMUHBI 1 CUMBOSILI: «py6nby uim «RUBY, «nonnap» unm «S», uim «USS»,

nnn «USD», KEURY unu «€» — 0603Ha4atoT COOTBETCTBEHHO POCCUACKUe pybnu, gonnapbl

CLUA v eBpo.

BHYTpPeHHUi 06MeHHbIt Kypc CutnbaHrka.

Mop BHYTPEeHHNM 06MeHHbIM KypcoM CuTbaHKa NOHUMaeTCs Kypc, Mo KOTOPOMy COBep-

LLAIOTCA BaioTHO-06MeHHble onepaumun co cyetamu Knuewta. BHyTpeHHW 06MeHHbIN

KYPC paccynTbIBAeTCs Kak Kypc Ha rno6anbHOM BasioTHO-06MeHHOM pbiHke CrioT, K KOTo-

pomy CUTMOaHK NpUMeHsIeT Kommuccuio (cnpes).

InobanbHbli BaNtoTHO-06MEHHbIA PbIHOK CMOT ANs 3TUX Lienei CYMTaeTcst NOCTOSHHO

OTKpbITbIM € 5:00 no BpemeHn CuaHes B NoHeaenbHUK Ao 17:00 NATHULbI NO BPEMEHN

Hbto-Mopka. B kayecTse NCTOYHNKA MH(OPMALIAN 06 N3MEHEHWM BANKOTHBIX KOTUPOBOK

CuTnbaHK MOXeT MCMonb3oBaTb AaHHble U3 cucTembl Reuters unu, B cnyyae otcyT-

CTBWSI HEOBXOAMMBIX LaHHbIX N0 KaKUM-NBO NpuYmMHaMm, noboii Apyroi aHanornyHom

CUCTEMBI.

Kypc Ha rnobanbHoM BantoTHO-06MeHHOM pbiHKe CMOT, K KOTOPOMY NPUMEHSETCS KOMUC-

cns (cnpef), MOXeT bbITb onpeaeneH CUTUOAHKOM OAHUM U3 IBYX YKa3aHHbIX HUXe Cro-

coboB:

(i KaK 3Ha4yeHne 0OMeHHOro Kypca Ha rnobanbHoM BantoTHO-06MeHHOM pbiHke CnoT

Ha MOMEHT NoATBePXAeHNA KNMeHTOM TpaH3aKLmui;




(i) KaK 3HayeHwue Kypca Ha rnobanbHOM BanoTHO-06MeHHOM pbiHke CnoT, 3athnKcupo-
BaHHOe CUTMGAHKOM B Onpe/ieneHHbIi MOMEHT BpeMEHW B MPOLLIOM.
CnTnbaHK BnpaBe CaMOCTOATENbHO YCTaHaBAMBaTb Cocob onpeseneHnst 06MEHHOro Kypca Ha
rnobanbHOM BanioTHO-06MeHHOM pbiHKe CMOT M NPUMEHsieMYIo K HeMy Komuccuio (Crpef) B 3a-
BMCMMOCTH, B TOM YiC/e, OT nakeTa 6aHKOBCKOro 06cnyxuBaHna KnueHta, CyMMbl TpaH3aKLum,
BaNioTHOW Napbl, KaHana, Yepes KOTOPbIi NPOM3BOANTCA TPaH3aKLMSA, AaTbl U BPEMEHU CYTOK.
OtaneneHus CutnbaHka coBepLUatoT BantoTHO-06MeHHbIe onepaLuumn co cyetamu Knuenta ¢ 10:00
10 16:00 N0 MOCKOBCKOMY BpeMeHM.
KnueHT 1MeeT BO3MOXHOCTb O3HAKOMWUTBCS C TEKYLLMMM 3HaYeHWAMU BHYTPEHHEro O0BMeHHO-
ro kypca Cutnbarka B otaenenusax baHka, ¢ nomobto cnyx6bl CitiPhone unu nHTepHeT-6aHka
Citibank® Online".

2. OBepppadTbl

TekyLuve py6neBble cyeTa oTkpbiBatoTCs KnneHty CuT6aHKoM ¢ oBepAapathToM, ABASIOLLIMMCS

hopmoit NoTpebUTeNnbCKOro KpeauTa, npepoctaBnsemoro CutnbaHkom Knuenty. Hactoswwmia

pasfen yctaHaBnvBaeT obLuve npasBuna 1 ycnoBus npefoctaBnenus CutnbaHkom oBepapad-

TOB Mo TeKyLLemy pybnesomy cuety KnueHTa.

2.1 Osepapadt aBnsietcst hopmoit KpeauToBanus Knuenta CutnbaHkom, nossonstowein Knum-
€HTY OCYLLIeCTBNATb PaCXoAHble onepaLuu Mo CBoemy TeKyLeMmy pybreBomy cueTy cBepx
CYMM, UMeloLLMXCS Ha cyeTe. KpeauToBaHe B hopMe oBepapacthta npeanonaraeT ycTaHoB-
nexne CUTMBaHKOM MO COrNacoBaHMio C KAMeHTOM KpeauTHOro inMuta KnueHTy, KoTopbiit
MCMOMb3yeTcs B CAy4YanX, KOraa MMeloLLecs Ha cyeTe KnnenTa feHexHble CpeacTsa Heo-
CTaTOYHbI AN1A NPOBEAEHNA NIATEXHON UK MHOI onepaLny, coBepLuaeMon Knuentom. Knu-
€HT 063aH noratuaTb NPeoCcTaBeHHbI eMy TakuM 06pa3oM NOTPeOUTENbCKNIA KpeanT
ynnaynsaTh HauMcnsAeMble NPOLIEHTLI B COOTBETCTBUM C YCNOBMAMM KpeanTHOro Aorosopa.

2.2 Ha ocHoBaHuu 3asBneHus KnueHTa u Apyrux AOKYMEHTOB, MpeaCTaBfeHne KOTOpbIX
MoxeT TpeboBaTbca CuTMOaHKOM OT KnueHta, CuTubaHK onpepensieT COOTBETCTBUE
KnueHTa KpeauTHbIM KpUTEpUAM, yCTaHaBnMBaeMbiM CutnbaHkoMm. B cnyyae cooTtBeT-
cTBUA KnneHTa KpeauTHbIM Kputepuam CutubaHka Cutubank Hanpasnset KnueHty WH-
AvBuAayanbHble ycnosus KpeantHoro gorosopa. Mpu BbipaxeHnn KnneHTom cornacus ¢
TakuMn MHouBMayanbHbIMK yCnoBusaMu KpeautHoro gorosopa CutnbaHk ycTaHaBnvBa-
eT KnMeHTy cornacoBaHHbIi KPeAUTHbIA IMMUT 1 OTKPbIBAeT Ha UMs KnneHTa TekyLuuit
py6neBbIit cyeT ¢ 0BepAPadTOM, a TaKxKe Apyrue cYeTa, ykasaHHble KnueHtom B 3ass-
neHnn. CUTBAHK Takxe MOXeT OTKPbITb KnneHTy pybnesbiit cyeT 6e3 npegoctaBneHns
oBepapadTa nocne paccMoTpeHus 3asenenns KnueHta u Apyrux AOKYMEHTOB, Npeao-
CTaBNeHHbIX KNMEHTOM, HO Ao BbipaxeHus KnueHToMm cornacus ¢ MHAMBUAYanbHbIMK
YC/IOBUSIMUM, €CM MO pe3y/ibTaTaM paccMoTpeHust 3asBneHus KnueHta noATBepAEHO
cooTBeTCTBMe KnneHTa KpeauTHbIM KpuTepusiM CutnbaHka. B Takom cnyyae oBepapadt
MOXET 6bITb NPeAOCTaBIeH NOC/e BblpaXeHus KnneHTom cornacust ¢ MHAMBMAYanbHbl-
MW YCNOBUSIMU.

2.3 KnueHT cornaluaeTcs, YTo pasmep npefocTaBnseMoro eMy osepapadra ykasbiBaetcs Cu-
TM6aHKOM B MIHAMBUAYabHbIX YCOBUAX KpeauTHOro oroBopa no peLuexnto CutubaHka.

2.4 B uensax 6e30nacHocTv NpeaocTaBeHHbl KnneHTy nuMnT oBepapadTa He akTUBMPOBaAH.
[Ons akTBaumu osepapadTa KnuneHTy Heob6xoaumo obpatutbes B CuTUBaHK Anst akTuBa-
UMW umMuTa. JIummT ByLeT akTUBMPOBaH B TeueHWe Tpex pabounx AHen nocie npuHATUS
coTpyaHnkom CutnbaHka cooTBeTCTBYIOLLIEr0 3anBneHus KnnenTa. KnueHT Bnpase B nto6oit
MOMEHT NoAaThb 3asBfeHne Ha pacTopxxeHne KpeautHoro gorosopa. B takom ciydae Kpe-
AWTHbIV JOrOBOP CYMTAETCS PACTOPTHYTLIM C MOMeHTa NonyyYeHns CUTHaHKOM yKa3aHHOro
3aAB/eHNsl, HO B NI0BOM Cyyae He paHee noralleHns KnneHToMm Bcel 3afA0MKeHHOCTU No
KpeautHomy forosopy.

2.5 KnueHT MOXeT ucnonb3oBaTb NPeaocTaBneHHbln eMy oBepapadT (eAWHOBPEMEHHO WMAM
MHOrOKPaTHO) NyTeM NpoBeieHNs onepaLnii No CBOeMy TeKyLLeMy pybneBomy cueTy, B TOM
4ncne onepaLmii No CHATUIO HaNUYHbIX AEHEXHbIX CPEACTB Yepe3 BaHKOMaTbl, COBEpPLUEHMS
nnaTexei no onnare ToBapoB, paboT 1 yCyr ¢ NOMOLLbIO 6aHKOBCKOIt KapTbl U T. M. KnneHt
YBeIOM/IEH O TOM, YTO HeKOTOpble onepaLuu, coepLLaemMble KIMeHTOM ¢ nomoLLblo baH-
KOBCKO KapTbl (HanpuMep, onepaLyi B pasHblxX Ba/oTax Uam onepawmu, OCyLLecTBnsieMble
yepe3 6aHKoMaTbl UMW Pa3niyHble NnaTeXxHble CUCTEMbI, a Takxe psf Apyrux onepauuit),
MOrYT NPUBECTM K 06pa30BaHMI0 MM YBEMYEHIO 3a0/KeHHOCTM KnneHTa no oBepapad-
Ty CBEpPX KPeAUTHOro numuta (TexHuueckuii oepapadT) (B TOM uyucne u B pesynbTate
NpUMeHsIEMbIX BAnOTHO-06MEHHbIX KyPCOB W/WNK KOMUCCUIA 11 CHOPOB, yCTaHaBNMBaEMbIX
CUTUGAHKOM, APYrMU 6aHKaMu1, (PUHAHCOBLIMU YUPEXAEHUAMN U/ NAATEXHBIMI CUCTe-
Mamy, Yepes KOTopble OCYLLECTBIISIOTCA COOTBETCTBYIOLLME OnepaLum).

2.6 [na ynobcTa KnueHta cymma vcnonb3oBaHHOro oepapadTa, AaTbl M pasmMepbl Npousse-
[ieHHbIX 3@ NpeablAyLLMit MecsiL| NnaTexelt B noralleHne oBepapathta 1 Aata NpeacTosiLLie-
ro nnatexa KnueHTa no noraLueHnio oBepapathTa, a Takke HauMCIeHHbe Ha HUX MPOLLEHTbI
1 PUMEHMMbIE K HM KOMUCCUM OTPaXaIoTCs B Bbinncke no cyeTy (Kak onpesieneHo Hike).
Hapsiny ¢ 3Tum CutnbaHk Takxe obecneunBaeT KnveHTy AOCTYN K BbilleyKa3aHHbIM CBeAe-
HWAAM MOCPEACTBOM Pa3NMYHbIX YCIYT, NPeAocTaBAseMbix CUTUOAHKOM.

2.7 CutnbaHK HauMcnsieT MPOLEHTbI Ha CYMMY WMCMO/b30BaHHOTO oBepapadTa Mo CTaBKaM,
YCTaHOBMEHHbIM B VIHOMBUAYaNbHbIX YCNOBUAX. MPOLEHTbI, HAaUMUCISEMbIE HA CYMMY Tex-
HWUYecKkoro oBepapadTa, HAUNCIFIOTCA MO CTaBKe, COOTBETCTBYIOLLIEN MPOLIEHTHON CTaBKe,
yKasaHHoi B MIHAMBMAYanbHbIX ycnosusax (Ans cymmbl oBepapadTa). MpoueHTbl Ha CyMMy
1CMNOb30BaHHOrO OBepApatTa HaYNCAAIOTCA eXKeHEeBHO, HauNHas CO AHS, CneayloLlero
3a iHeM WCnonb3oBaHnsa osepapadTa, U 40 AHA NOralleHns BCel CyMMbl 3a0/KEHHOCTH,
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1 nopnexar ynnarte KnueHtom CutnbaHKy exemecsiyHo. MpoLeHTbl Ha CyMMY TeXHU4ECKO-
ro oBepapathTa HauMCIAIOTCS eXeHEBHO, HaYMHas CO [AHA BO3HMKHOBEHMS TEXHUYECKOTO
oBepapadTa U [0 AHS ero (pakTU4ecKoro noralleHus. KnueHT obs3yeTcs HemedneHHo,
HO B NI06GOM Crlyyae He No3aHee Tpex pabounx [Heit ¢ TOro MOMeHTa, Kak KnueHTy ctano
M3BECTHO O BO3HMKHOBEHWM TeXHWUYeCKoro oBepapadiTa, NoracuTb 3af0/KEHHOCTb nepes
CnTMBAHKOM, BO3HMKLLYIO B CBA3M C TeXHNYECKMM OBepapadTOM.

2.8 MMpenocTaBneHHblin KnueHTy oBepapadT SBASETCS KpeanToM Ao BocTpe6oBaHus. CUtnbaHk
BripaBe B /10601 MOMEHT nyTeM HanpasneHUs NUCbMeHHOro TpeboBaHus KnuerTy notpe6o-
BaTb OT HEro NoracuTb BCIO 3a0/MKEHHOCTb N0 OBEPAPAMTY, CYLLECTBYIOLLYIO Ha TeKyLLMiA
MOMeHT. KnneHT 0653aH noracutb 3aA0MKeHHOCTb B TeyeHne 30 (TpuauaTi) KaneHaapHbIx
[Heil ¢ MOMeHTa HanpaBneHust CUTMGaHKOM MUCbMEHHOro TpebGoBaHWsA. 3af0/KeHHOCTb
BKtovaeT B cebs (a) 100 (CTO) NPOLEHTOB CYMMbl UCMOMb30BAHHOIO KPeAUTHOrO NuMuTa
1 (6) HauMcneHHble B OTHOLLIEHWM CYMMbI UCMO/b30BAHHOMO KPEAMTHOIO IMMUTa KOMUCCUM,
MPOLIEHTbI 1 LITPatHbIe NPOLIEHTbI. Pa3mep HauncnsieMbix CUTMOaHKOM NPOLIEHTOB onpeae-
neH B VHANBMAYaNbHbIX yCnoBusx KpeauTHOro A0roBopa, a pasmMep KOMUCCHIA U LUTPaHbIX
npoueHToB 0603HayeH B Tapudax.

2.9 Jlobble nnaTexwv unu nepeBoabl, 3a4McnsieMble Ha TekyLLuid pybneBblii cHeT KnueHTa, aBTo-
MaTU4YeCKU YMEHbLLAIOT CYMMY WCMOMb30BaHHOrO OBepApadTa no cyety.

210 KnueHT 06s3yeTcs noralatb CyMMy WUCMOMb30BaHHOrO oBepapadTa, ynnaunsatb NpoLieH-
Thl, LUTPAthHbIE MPOLIEHTbI, MPOLEHTLI, HAUNCIEMble Ha CYMMY TeXHUYecKoro osepapadra,
a TaKxKe uHble cOopbl, Komuccn u nnatexit CutnbaHka No CTaBkaM, B pasmepax, B nopsake
11 B CPOKM, NpeaycMoTpeHHble KpeauTHbIM 40roBOPOM UM HACTOALLLMM [J0roBOpoM 6aHKOB-
cKoro 06cnyxmBaHns (B 3aBUCUMOCTM OT TOTO, YTO NPUMEHNMO).

2.11 KnueHT MOXeT B Mt060 MOMEHT NOMHOCTBLIO NOracuTb CBOKO 3aA0/MKEHHOCTL MO oBepapad-
Ty NyTeM nepeBoaa COOTBETCTBYIOLLIEN CYMMbl Ha CBOW TEKYLLMIA pybneBbIi cyeT.

2.12 B cnyyae ecnu AeHexHbIX CPEACTB Ha TekylleM pybneBoM cyeTe KnueHTa HeQOCTaTOYHO
ONs noralleHnst 3af0MKEHHOCTV No oBepapadTy, UMeloLLecs AeHexXHble CPeacTsa uc-
Nonb3yoTCS AN1A NOraLleHnst 3aA0/mKeHHOCTU KnnenTa nepes CUTMGaHKOM B 04epeHoCTH,
onpeaeneHHon AeNCTBYIOLLMM 3aKOHOAATeNbCTBOM.

213 B cnyuae ecnn KnueHT cBOeBPeMEHHO He MorallaeT Kakylo-bo CBOKO 3a[0/KeHHOCTb
nepea CutnbaHkom no oBepapadhTy M ecnn obLLas NPOACMKUTENbHOCTL HAPYLLIEHUS CPOKa
no BO3BPaTy OCHOBHOrO [0Mra /WK ynnaTe HaYUCNEHHBIX NPOLEHTOB KNMEHTOM npeBbl-
T 60 (LIeCTbAecaT) KaneHaapHbIx AHeN B TeyeHue nocneaHnx 180 (cTa BoCbMMAECATN)
KaneHaapHbIx AHer, CuTnbaHK BnpaBe 06bSBUTL BCe 0b6si3aTenbcTBa KnneHTa nepen Cu-
TbaHKoM (BO3HMKatOLLIMe 13 oBepapadTa) NOANEXALUMMI HEMEASIEHHOMY MOraLLeHto, 1
B TakoM cryyae KnneHT 0653aH NOMHOCTbIO MOracuTh BCE CYyMMbl CBOEN 3a[0/MKEHHOCTH
nepes CutnbaHkom no nepsoMy TpeboBaHMio CuTMOaHKa B CPOK, He mpeBbilLatowmin 30
(TpuaLaTK) AHen C MOMeHTa HanpasneHus CutnbaHkoM KnMeHTy COOTBETCTBYIOLLEro yBe-
AOMNeHus.

3. MNakeTbl 6aHKOBCKUX yCnyr

B HacTosLLeM paszene onucbiBalOTCS NakeTbl 6aHKOBCKMX ycnyr, npeanaraemble CutnbaHkom
KnueHtam. MakeTbl 6aHKOBCKWX ycnyr BktoyatoT B cebs Citibank®, CitiOne™ w Citigold™, a
TaKke Apyrve nakeTbl 6aHKOBCKWX YCIyr, KOTOPbIe NePUOANYECKM MOTYT npeanaratbes Cutu-
6aHKkoM KnueHTaM. MakeTbl 6aHKOBCKMX YCIYr pasnnyatoTcs Mexay coboit no Tuny u Konnye-
CTBY CYeTOB, GAHKOBCKMX YCMYT M NPOAYKTOB, NPEAOCTaBAsAeMbIX B paMKaXx Kaaoro u3 Hux,
no TpeboBaHuAM, NpeabsBAsemMbIM K KnueHTy (Hanpumep, TpeboBaHue o NoaaepXaHun MUHK-
MasnbHOrO CPefHEMEeCSYHOro OCTaTKa AeHeXHbIX CPeACTB Mo cyeTam KnueHTa B CutnbaHke),
a TaKxe no pasMepam KOMUCCUIA U MHbIX CHOPOB, ycTaHaBNMBaeMblx CutubaHkoM. CUTNbaHK
oCTaBnseT 3a coboM NpaBo B TOM Mepe, B KaKOM 3TO A0MYCKAETCA AeCTBYIOLLNM 3aKOHOAATE b-
CTBOM, NepecMaTpnBaTh BbI6OP C4ETOB, 6aHKOBCKMX NPOLYKTOB W YC/YT B 3aBUCKMOCTM OT BO3-
MOXHOCTU UX NPeOCTaBNEeHUs, B TOM YUCME MO TeXHUYECKUM UM KOMMEPYECKUM MPUYMHaM,
NpeaocTaBsieMblX B paMKax TOro Unn WHOro makeTa 6aHKOBCKUX ycnyr, Tpe6oBaHus, npeab-
ABNAeMble K KNneHTy, a Takoke paamep KOMUCCUIA U MHbIX CBOPOB, YCTaHOBMEHHbIX CUTMBAHKOM
Q15 TOTO WM MHOTO MakeTa 6aHKOBCKUX YCAYT.

Mpw 3anonHeHnn 3asBneHns KnueHT mMoxeT BbibpaTb Ans cebs onpeneneHHblin nakeT GaH-
KOBCKMX YCYr M COrnallaeTcs C BMOAOM W TUMOM CYeToB, 6aHKOBCKWX MPOAYKTOB U yCAyr,
npegocTaBaseMbix CUTMBAHKOM B paMKax BbIOpaHHOro UM nakeTa 6aHKOBCKMX YCAYT, a Takxe
€ npeabsBAseMbiMU K KnneHTy TpeboBaHUAMM U pasMepoM KOMUCCUI U UHbIX cO6OPOB, yCTa-
HaBnMBaeMblx CUTMOAHKOM B OTHOLLEHUM Bbi6paHHOro KnueHToMm nakeTta 6aHKOBCKMX yCAyr.
KnueHT MoxeT B Nto6oe BpeMs Moy4uTb MH(OPMaLMIo 0 npefnaraemMbix CUTMGAHKOM nakeTax
6aHKOBCKMX YCIYT M BXOAALLMX B HUAX TUNaX U BUAAX CYETOB, 6aHKOBCKMX MPOAYKTaX U ycnyrax,
a Takoke o TpeboBaHMsAX, NpeabaBsieMblX K KNMEeHTY, 1 0 pa3Mepe KOMUCCUIA U UHbIX C6OPOB,
npuMeHseMblx CUTMOAHKOM B OTHOLLIEHUM TOFO MW MHOTO NaKeTa GaHKOBCKMX yCnyr, B oTAe-
nexusix Cutnbaxka, Ha Beb-canTe CutnbaHka B UHTepHeTe (www.citibank.ru) wnu c nomowbto
cnyx6bl CitiPhone.

3.1 Citibank®

MakeT 6aHkoBckux ycnyr Citibank npeactasnset coboit 6a3oBbIi NakeT BaHKOBCKUX YCAyr, B
paMmkax KoToporo KnueHTy MOXeT 6biTb OTKPBIT TeKYLLWA pyBneBbli CHET UK, B Cyyae 3akio-
YeHUst COOTBETCTBYIOLLEro KpeanTHOro [orosopa, TekyLuumit pybnesblit cYeT ¢ oBepapadToMm.
KnueHty, BbibpaBLuemy nakeT 6aHkosckux ycnyr Citibank, MoxeT 6biTb BbiaaHa 6aHKOBCKas
KapTa B COOTBETCTBUM C Pa3aeNioM 6 HaCToALLMX YCI0BUIA, C MOMOLLbIO KOTOPOW KMeHT MoXeT
CHUMAaTb HanMyHble leHeXHble CpeACcTBa B 6aHKOMaTax, onnainBaTh ToBapbl, PaboTbl U ycayrv
1 nonyy4aTb JOCTYN K CBOMM cyeTaM B CuTnbaHKe yepes 6aHKOMaTbI.
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3.2 CitiOne™

CitiOne npencTasnseT coboi nakeT 6aHKOBCKWX YCYr, B paMKax KOToporo KnueHTy MoryT ObiTb
OTKPbITbI TEKYLLWA Py6neBbIi CHeT UaK, B Cly4ae 3akMioueHns COOTBETCTBYIOLEro KpeautHoro
[10roBOpa, TEKYLLUMI py6neBblit CHET ¢ 0BEPAPAPTOM, a TaKKe TeKyLLUNiA n cbeperaTenbHblii cye-
Ta B pybnfax 1 MHOCTPaHHbIX BanoTax. KnueHTy, BbibpasLuemy nakeT 6aHkosckux ycnyr CitiOne,
MOryT 6bITb BblAaHbl 6@HKOBCKME KapTbl B COOTBETCTBMM C Pa3AeNoM 6 HacTOALUMX YCNOBUNA, C
NOMOLLIbIO KOTOPbIX KNNEHT MOXET CHUMaTb HaluHble leHeXHble cpecTBa B 6aHkoMaTax, onna-
4nBaThb TOBapbl, paboTbl M YCyrt 1 MOMy4aTb A4OCTYM K CBOWUM cyeTaM B CutubaHke yepes 6aHKo-
matbl, cuctemy Citibank Online n cnyx6y CitiPhone. KnueHTy, BbibpaBLueMy nakeT 6aHKOBCKUX
yenyr CitiOne, MoryT npeaniaratbCs PasnnyHble HaKONUTENbHbIE MPOrPaMMbl 1 MHBECTULIMOHHbIE
NpoOAyKTbl, a TakXe BO3MOXHOCTb pa3meLLaTh AeHeXHble CPeficTBa B A€MN03Tbl B Py6NsX U MHO-
CTpaHHbIX Basiotax. B Tapudax MoryT 6biTb yCTaHOBMEHbI Pa3NnyHble NMOAKATEropun C onpeae-
NeHHbIMM YCIIOBUAMN U KoMUCCUAMK («yCnoBus Tapuday, «Tapud»). B ciyyae HecobniopeHus
KnneHToM Tpe6oBaHMi W YCNOBU B paMKax BbIGpaHHO B 3asiBNeHUM (MW MHbIM 06pa3oM) nog-
KaTeropuy, CutnbaHk BrpaBe N3MEHUTb NMOAKATEropuio Mo CBOEMY YCMOTPeHMto. B ciyyae usme-
HEeHUs NoaKaTeropum, K ycnyram, okasbiBaeMbiM KaneHTy, NpuMeHsIoTcs nonoxeHns Tapudos
[N COOTBETCTBYIOLLIE/ MOAKATErOpUM C MOMEHTa NPUHATUA CUTUBaHKOM peLlieHns 06 13meHe-
HUM. CUTMBAHK NUCbMEHHO yBefoM/sieT KnueHTa 06 M3MeHeHU NoaKaTeropum.

3.3 Citigold™

Citigold npencTaBnseT coboi nakeT GaHKOBCKMX YCNyr, B pamkax Kotoporo KnueHTy moryt
6bITb OTKPbITHI TEKYLLMA Py6NeBbI CHET UNK, B Clyyae 3aKNioYeHNs cooTBeTCTBYoLero Kpe-
AMTHOTO [JOrOBOPa, TeKYLLMA pybneBblit cHeT ¢ oBepapadToM, a Takxke TekyLnit u cbepera-
TeNbHbIA cyeTa B py6nsix M MHOCTPaHHbIX BasioTax. KnueHTy, Bbl6paBLLeMy nakeT 6aHKOBCKNX
yenyr Citigold, MoryT 6bITb BblaHbl 6aHKOBCKMe KapTbl B COOTBETCTBUM C PasfenoM 6 HacTos-
LMX YCNOBUIA, C MOMOLLbIO KOTOPbIX KNMEHT MOXET CHUMaTb HannyHble AeHeXHble CPeacTBa B
6aHKoMaTax, onnaynBaTtb ToBapbl, paboTbl 1 YCYTW 1 NONyYaTb AOCTYM K CBOMM cYeTaMm B CUTH-
6aHKe Yepes baHkomaTbl, cuctemy Citibank Online n cnyx6y CitiPhone. KnueHty, Bbi6paBLiemy
naket 6aHkoBckux ycnyr Citigold, MoryT npeanaratbcst pasnuyHble HaKONUTENbHblE NPOrpam-
Mbl, MHBECTULMOHHbBIE NPOAYKTbI ¥ BO3MOXHOCTb Pa3MeLLaTb AeHeXHble CPeACTBa B AEMO3UTbI
B Py6AfAX U MHOCTPaHHbIX BantoTax. [ns 06cnyxuBaHus KnneHTos, BbiGpaBLUMX NaKeT 6aHKOB-
ckmx ycnyr Citigold, CUTM6aHKOM MOTYT Ha3HA4aTbCA MHAMBWAYANbHbIE MEHEXEPbI CHETOB.

4. Tekywwue cyeTta

B HacTosiLLieM pasfene OnuCbIBAOTCS TeKyLLWe cyeTa, KOTopble MOryT 6biTb OTKPbITHI B Cu-

TbaHke Ha uMa KnueHTa. KonuuyecTBO W BanioTa OTKPbIBaeMbIX KNWeHTy cyeToB MoryT oT-

NM4aTbCA B 3aBUCKUMOCTM OT Bbl6paHHOro KnneHTom naketa 6aHKOBCKMX ycnyr. CuTnbaHK

yCTaHaBNNBaeT NOPAAOK OTKPbITUA KAWEHTCKUX CHeTOB, B TOM uncne yepes cuctemy Citibank

Online / npunoxetue Citi Mobile® n/unu cnyx6y CitiPhone, B cooTBETCTBUN C 6aHKOBCKUMM

npaBunamu, yteepxaaembiMu CUTU6aHKOM Ha OCHOBaHWM [eMCTBYIOLLEro 3aKOHOAaTeNbCTBa

Poccuitckoit ®epepaumm.

Onepauuu, KoTopble KNMEHT MOXET NPOBOAUTL MO CBOMM cyeTam B CuTUBaHKe, a TakxXe WHble

CBA3aHHble CO cyeTamu 6aHKOBCKME YCNYT M NPOAYKTbI MOTYT 6bITb onucaHbl 6onee NoapobHO

1 perynupoBaThCsl NpaBMnamMn 1 NONOXEHUAMMU APYruX pasfenoB HacToOALLNX YCNOBUIA, UHbI-

MU [OKYMEHTaMu, OTHOCSLLMMUCS K COOTBETCTBYIOLLMM OMepauusam Unn 6aHKOBCKUM ycnyram

1 NpoAyKTaM.

4.1  Tekywwme cyeTa, KoTopble CTMBaHK OTKpbIBaeT KnneHTy B pamKax BbIGpaHHOro UM NakeTa
6aHKOBCKMX yCNyr, No3BONSOT KNMEHTY OCYLLECTBAATL PasfiniHble pacyeTHble W nnaTex-
Hble orepaumu. MPOoLeHTbI Mo TekyLLMM cyeTam KnneHTta He HauncnsioTcst. OTKpbITUE U Be-
fieHne KnueHTom Tekyllero py6neBoro cyeta fABnseTcs 06a3aTeNlbHbIM B paMKax KaXaoro
nakeTa 6aHKOBCKWX ycnyr. 3akpbiTne KnneHTom TekyLLero py6nesoro cyeta ocyLLecTBAs-
€TCsA TONbKO NMyTeM nofaun B CUTMOaHK 3asBeHns 0 PacTOPXEHUM HacTosLLero [loroopa
6aHKOBCKOro 0bcnyXuBaHus no hopme, COrnacoBaHHoN ¢ CUTMOAHKOM.

4.2 Tekylme cyeTa MOryT UCMONb30BATLCH KAMEHTOM AnS CHATAA UM BHECEHUS HaNUUHbIX Ae-
HEXHbIX CPeACcTB Yepes oTaeneHus CutmbaHka unm 6aHKOMaTbl C NOMOLLbIO BaHKOBCKOM
KapTbl, MPOBEEHNS 1 MOyYeHUs NaaTeXxelt B BanioTe TEKYLLEro cyeTa, a Takxe nepesofa
[eHeXHbIX CPe/ICTB Ha Apyrue cyeTa, OTKPbITble KnneHTom B CutnbaHke.

4.3 Tlpv 3anonHeHuu 3asenerns KnueHT nomxeH BbIbpaTh, KaKoit U3 ero TekyLLux c4eToB byaeT
SBNATbCA OCHOBHbIM TEKYLLIIM CHETOM B OTHOLLIEHWUW OnpefeneHHoi 6aHKOBCKOM KapTbl (B
cnyyae ecnu KnueHT He BbIGpan 0CHOBHOW(-ble) TeKyLLMii(-ne) cyeT(-a) B 3aaBneHnu, ans
0fHOM 6aHKOBCKOI KapTbl CUTUBAHK BMpaBe yCTaHOBUTL TeKyLLWA pybneBblit cueT KnueHTa
B KayecTse OCHOBHOrO, a [1NA 0CTa/bHbIX 6aHKOBCKNX KapT (B Cly4ae HecKONbKuX 6aHKoB-
CKMX KapT) — Apyrue TeKyLLue cyeTa no CBOeMy YCMOTPeHMto). KnneHT BripaBe N3MeHsTb
coenaHHbi Bblbop Yepes cuctemy Citibank Online. Cpeactea B pamkax onepauwii, ocy-
LecTBnsAeMbIX KAMeHTOM ¢ noMoLLbio 6aHKOBCKOWM KapTbl (HanpyuMep, CHATUE WK BHece-
HWe HanWYHbIX [IeHeXHbIX CPeAcTB B 6aHKoMaTax, onnara ToBapos, paboT, ycnyr u 1. m.),
CMNCLIBAIOTCA UMW, COOTBETCTBEHHO, 3a4MNCNAIOTCA Ha OCHOBHOW TeKyLmMin cyeT KnueHTa B
OTHOLLIEHWN [JaHHOW BaHKOBCKOI KapTbl. B cnyyae ecnu BanioTa, B KOTOPOI NPOBOANTCA Ta
WM MHas onepaLinsl, COBNaJiaeT C BanioToi OCHOBHOrO TekyLlero cyeta KnueHta, cymma
Takoi onepauun (a Takxe MpUMeHUMble KOMUCCUM W COOPbI) CIUCBIBAETCS UMK, COOTBET-
CTBEHHO, 3a4MCNIAETCA Ha OCHOBHOW TeKYLLWiA cHeT KnneHTa B Ba/koTe onepaLn h 0CHOBHO-
ro TeKyLLero cyeta. B cnyyae ecnu BanioTa, B KOTOPOW NPOBOAMUTCA Ta UM UHas OnepaLys,
OT/IMYAETCA OT BanioTbl OCHOBHOIO Tekyllero cyeta KnueHTa, cymma Takoit onepauun (a
TaKXKe NpUMeHNMble KOMUCCUN U cOOPbI) KOHBEPTUPYETCS B BaKOTy OCHOBHOTO TeKyLLiero
cyeTa KnueHTa cnefyrolmm obpasom:



4.4

5.
5.1
511

512

513

(1) ecnu TpaH3akLmMa Npon3BoaMTCA Oe3 3aaeiiCTBOBaHMA APYrux OaHKOB, (PUHAHCOBbIX
YUPEXAEHWIA /MK NNATEXKHbBIX CUCTEM — MO BHYTPEHHEMY 0BMEHHOMY Kypcy CUTHGaHKa;
(2) ecnu TpaH3akuWs NPOU3BOAWTCA C 3aAeNCTBOBaHWEM ApYrux 6aHKOB, (OMHAHCOBbIX
YUPEXOEHWA N/UAK NNATEXHbIX CUCTEM U €CMIW BaNkoTa onepauuy He COBNafaeT ¢ Banto-
TOW pacyeToB 3TX OPraHW3aLmMii, TO Ba/OTa OnepaLuy CHa4ana KOHBePTUPYeTCa B Bato-
Ty pacyeToB No 06MeHHOMY KypCy 3TUX OpraHu3aLuii, a 3aTeM — B BanioTy TeKyLLIero cyeta
M0 BHYTPeHHeMy o6MeHHoMy Kypcy CutubaHka.

Mpu onnate ToBapoBs (paboT, ycnyr) B MHOCTPAHHOIA BantoTe, Hanpumep 3a npeaenamm
TeppuTopumn Poccuiickoit deaepaunt, v Npy yCNOBUM, YTO Takas MHOCTPaHHas BantoTa
OT/IMYaEeTCA OT BaNoThl CHeTa, ABMAOLLEr0Ca OCHOBHbIM CHETOM A8 PacyeToB Ha feHb
COBepLUEHWs TaKoit onepaLum, CyMMa onepaLmun KOHBEPTUPYETCS B BanOTy OCHOBHOMO
cyeTa AN pacyeToB C NpuUMeHeHWeM o6MeHHoro Kypca CutnbaHka Ha [eHb onepauun
1 NpeaBapuTenbHO 6N0KMPYeTCA Ha cyeTe («3aMOPOXEHHas CYMMay, yMeHblUaLlas
0CTaTOK AeHeXHbIX CPeACTB Ha cyeTe). CnncaHne CO cyeTa OCYLLECTBNACTCS B CYMMe,
NOMyYeHHOM Mpu KOHBEPTaUMUM CYMMbl ONepauuu B BantoTy OCHOBHOMO c4yeTa Ans pac-
4eToB N0 06MeHHOMY Kypcy CutnbaHKa Ha AeHb nonyyeHus CUTMbaHKOM WHGOpMaL MK
B COOTBETCTBMM C NpaBiNaMu MexayHapoaHbIX naaTexHbix cuctem. Cymma 3abnokun-
POBaHHbIX 1 CyMMa CMMUCaHHbIX CO CYeTa [AeHeXHbIX CPeACTB MOXET OTInYaTbCs Kak B
MeHbLLYI0, TaK U B 60/1bLLYIO CTOPOHY B CBA3M C COOTBETCTBYIOLLNM U3MEHEHNeM 06MeH-
HO ro Kypca MHOCTPaHHOI BanioTbl, B KOTOPOI bbina coBepLLeHa onepawys, no oOTHoLLe-
HWIO K BanioTe OCHOBHOrO cyeTa ANs pacyeToB.

KnueHT BnpaBe noaKkMtouynTb ycnyry «MynbTMBanioTHbIA Kolleneky B npunoxenun Citi
Mobile. Mpu noaknOYEHUN YCNYrK, ecn TEPPUTOPUA COBEPLLIEHNS onepaumun no 6aHKos-
CKOIl KapTe HaXoANUTCA B IPYroi CTpaHe (BK/lovas onepawuu, CoBepLLaeMble B CETH MHTep-
HeT), CnucaHye CyMMbI onepaLmm no 6aHKOBCKOM KapTe OCYLLECTBSETCS C TeKYLLEro cyeTa
B BastoTe JaHHOM CTpaHbl, @ MpY OTCYTCTBUM TaKoro cyeTa (T. . TEeKyLLero cyeTa B BanioTe
[IaHHOM CTPaHbl) UMK B CIly4ae MpeBbILEHUs CyMMbl ONepaLyi Haj 0CTaTKoM CPeACTB Ha
TakKoM CYeTe — C OCHOBHOTO TEKYLLIEro cYeTa B OTHOLLIEHWW AaHHO 6aHKOBCKOI kapTbl. Ecnin
npuv 3TOM Ha TepmuHane onnatbl (BKMOYas ornepauuy, coBepLUaeMble B CETU WHTEPHET)
KnueHT BbibupaeT onnaty «B py6six», TO CMMUCaHUe CyMMbl ONepaLyi oCyLLEecTBAeTCs C
TekyLlero cyeta KnueHta B py6nsix (Mpu OTCYTCTBUM Ha HEM CYMMbl IEHEXHbIX CPeAcCTB,
[0CTaTOYHOM /17 OCYLLECTBNEHUS OMepaLvm, CuCaHne OCyLLECTBASETCH C OCHOBHOTO Te-
KYLLIero cyeTa B OTHOLLIEHUM AaHHO 6aHKOBCKOW KapTbl).

Bknapb! (Beno3unTbl)

06wume ycnosus [loroBopa Bkiaaa (aenosuta).
Mopsinok 3aknoyeHus [lorosopa BKnaga (aenosuta).
CnTUBaHK SABNSETCHA Y4aCTHUKOM rOCYAAaPCTBEHHOM CUCTEMbI CTPAXx0BaHUs BKNafoB husm-
Yeckyx NuL. YCnoBust forosopa Bknaaa (AenosnTta), U3noXeHHble B HACTOsILLIEM pasfene,
BMeCTe C 3asiBNIeHNeM O PasMeLLeHUn [eHeXHbIX CPeACTB BO BKNaf (AEMno3uT) cocTas-
NA0T Jorosop BKnada (Aenosuta) («[orosop Bknaga (Aenoswta)y). [loroBop BKNaga
(nenosnta) MOXeT BbiTb 3aKK0HEH TONbKO C hU3NYECKIM NINLIOM, 3aKNI04MBLUMM [10roBop
6aHKOBCKOro 06CNyXnBaHUS, T. e. ¢ Knnentom.
[ns 3akniovenns [JoroBopa Bknaaa (menoswta) KnueHTt npepoctasnseT CUTMbaHKy 3a-
ABMEHME O pa3MeLLleHnM JeHeXHbIX CPeACTB BO BKNaf (Aeno3unT) B MUCbMEeHHOI hopMe
B Nt060M oTaeneHnn Cutnbarka, B 3NeKTPOHHOM Buae B cucteme Citibank Online n npuno-
»eHum Citi Mobile unun ncnonb3ays cnyx6y CitiPhone. 1o npuema CUTM6aHKOM 3asBneHUs
0 pasMeLLieHnm fleHeXHbIX CPEACTB BO BKNaA (AENO03WT) K MCMONHEHMIO N0BbIM 13 Tpex
BbILLIEONNCaHHbIX cNoco60B CUTMOaHK B 06s3aTeNIbHOM NOpAAKe MaeHTUdULMPYeT Knmnek-
Ta. B 3asBNeHNN 0 pa3MeLLieHNN IeHeXHbIX CPe/ICTB BO BKNMaA (Aeno3nT) CoaepxKuTcs pac-
nopshxeHune KnueHta o nepeyncneHini JeHexHbIX CpefcTs Bo BKag (AenosunT) co cyeTa,
1 VHO NOPSAOK PasMeLLEeHIs AHEXHbIX CPEACTB BO BKNaA (AenosuT) [loroBOpoM BKMa-
na (fenosuta) He NpeaycMOTpeH. KNneHT ykasblBaeT B 3asiB/IEHNM O Pa3MeLLIeHNN AeHeX-
HbIX CPeACTB BO BKMaA (AEMO3UT) BanioTy, CyMMy 1 CPOK Bknaaa (4enosnta), a pasmep
rofl0BO¥t NPOLIEHTHO CTaBKW OMPefeNseTcs U yKa3blBaeTcs B 3asiB/IEHNN O pasMeLLEeHum
[IeHeXHbIX CPeACTB BO BKMaj (AEMo3uT) UCXOAA U3 YCTaHOBNEHHbIX CUTMBAHKOM npo-
LIeHTHbIX CTAaBOK Ha [ieHb Pa3MeLLieHu s BKafa ([enosnTa), NpUMeHseMbIX K BbIGpaHHbIM
KnueHTOM BanioTe, CyMMe v CPoKy Bknaaa (Aenosuta).
MopsAnoK HauMCIEHNst NPOLLEHTOB U VX BbINMATHI.
MpoLieHTbI Ha CyMMy BKMada (AenosnTa) HauMCnsioTes CO HS, CeayioLLero 3a AHeM pas-
MeLLIeHUst TaKol CyMMbl BO BKiad (AEnosuT), Mo AeHb OKOHYaHMs cpoka Bknada (aero-
31Ta) BKIIOYNTENBHO M BbIMAYMBAOTCS €XXEMEeCSYHO Mo BknaaaM ([enosutam) [0 Boc-
TpeboBaHMA 1 B nocneaHuii feHb [lorosopa Bknaaa (Aenosnta). basoit ana HauncneHms
npoueHToB sBnAOTCA 365 (366) aHeit B roady. MpoueHTbl Ha cymMMy Bknada (aenosuta)
BbINNaYMBAIOTCA NO CPOYHOMY BKNMady (AenOo3nTy) MyTeM 3a4MCeHns AeHeXHbIX CPeacTB
Ha CYeT, C KOTOPOro Nepeyncisinch AeHeXHble CPecTBa As pa3mMeLLeHUs UX Bo BKNaj
(nenosuT), no BKNaay (AenosnTy) Ao BOCTPe6OBaHMA — Ha CYeT BKAada (Aenosuta) Ao
BOCTpeboBaHwA.
[ononHuTenbHble yCnosus.
MonTtBepxaeHnem 3akmiouenus [loroBopa Bknaaa (fenosuta) sBnsetcs npuHsTve Knvew-
TOM €ero ycnoBuit (MpucoefnHeHne KnueHTa k npeanoxeHHOMy AOrOBOPY B LieIOM) yTem
npepocTaBnexns CUTbaHKy 3aABNeHUs 0 PasMeLLieHN AeHeXHbIX CPeACTB BO BKnaf, (ae-
MO3UT) Ha YCNOBUAX, NPeAyCMOTPEHHbIX TakiMM 3asBIeHMeM, BKIOHAIOLLIM Take pacro-
pskeHne KnneHTa 0 nepeuncneHini AeHeXHbIX CpeacTs BO BKMaf (A€MN03NT), N UCNONHeHNe



CuT6aHKOM pacnopshxeHus KnneHta o nepeuncnennmn AeHexHbix CPeacTs BO BKnag (ae-
noswnt), o Yem Cutnbank ysepomnsaeT KnueHta CMC-yBeaomMneHneM, HanpaBneHHbIM Ha
HoMmep TenedoHa KnveHTa, yKasaHHbii UM B [loroBope GaHKOBCKOrO 06CnyXuBaHUs, 1/
WK MyTeM pa3MeLLieHns COOTBETCTBYIOLLLero noaTeepxaeHus B cucteme Citibank Online.
KnueHT moxeT obpatutbes k CutubaHky (B otaenednn wam yepes cuctemy Citibank
Online) 3a nony4yeHWeM TaKoro yBeLOMIEHUSt O pa3MeLLeHUM AeHeXHbIX CPefcTs BO
BKnaf ([enosuT) B NUCbMeHHOI (hopMe.

5.2 Bknapbl po BocTpe6oBaHus

CntnbaHK Bnpase B 11060/ MOMEHT N3MEeHATb NPOLIEHTHbIE CTaBKM MO BKMafaM Ao BocTpeboBa-
HUS. KnneHT MoxeT B nioboe Bpems NoMy4nTb MHHOPMALMIO O TeKYLLMX NPOLEHTHbIX CTaBkax
no BKNaaam Ao BocTpe6oBaHus B oTaeneHusix Cutnbaxka, a Takxe ucnonbsys cuctemy Citibank
Online unu cnyxo6y CitiPhone.
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CbeperaTenbHblil cHeT

CbeperaTenbHblit CYET OTKPbLIBAETCS B py6IAX M MHOCTPAHHbIX BanoTax, yYCTaHOBMEHHbIX
CutnbaHKoM. Pexxum cbeperaTenbHOro cyeta nos3sonsieT KNWeHTy nepeBOAWTb AEHEX-
Hble Cpe/CTBa Ha cbeperaTesibHbli CYeT 1 co cbeperaTenbHOro cYeTa, BHOCUTL HaNMYHbIe
Ha cbeperaTesbHbIf CYET U CHUMATb HaNMYHble CO cbeperaTenbHOro cyeta.
MporpeccuBHbIi cbeperatenbHbIn cyeT

MporpeccuBHbIit coeperaTenbHbli (HAKONUTENbHBLIA) CYET OTKPbIBAETCS B Py6IsSX U UHO-
CTPaHHbIX BamoTax, YCTaHOBNEHHbIX CUTUOaHKOM. MPOLEHTbI MO MPOrpeccuBHOMy cbe-
peraTenbHOMY CHETY HAYMCNRIOTCH eXE[HEBHO UCXOAS U3 pasMepa AEHEXHbIX CPeACTs,
HaxOoAsALUMXCS Ha NPOrPecCMBHOM cbeperaTenbHOM cyeTe, B npedenax onpeaeneHHoro
cymmoBoro cermenHTa («CermeHT»). K kaxaomy CerMeHTy NpuUMeHSeTCs COOTBETCTBYIO-
WA eMy pa3mep NPOLEHTHON CTaBKM, KOTOPbIA YBENNYMBAETCS B CBA3N C YBENUYEHNEM
HaxOoAsALUMXCS HA NPOrpPeccUMBHOM cbeperaTenibHOM CYeTe AEHEXHbIX CPeACTB U nepexo-
[10M B cnefytolnii CerMeHT. PeXxum nporpeccuBHOro cbeperaTenbHOro cyeta no3sons-
eT KnMeHTy nepeBoauTb AEHEXHble CPEACTBA Ha NPOrPecCUBHbIN cOeperaTenbHbIit cHeT
W C NPOrpeccuBHoro cbeperatenbHOro cYeTa BHOCUTL HaNUYHbIE Ha NPOrPeCCUBHbINA coe-
peraTenbHbIii CYEeT 1 CHUMATb HaNMYHbIE C MPOrPecCUBHOMO cbeperaTenbHOro cyeTa.

5.3 CpouHble BKnagbl (Aeno3uTbl)
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Bknag (penosnt) «Makcumym»

06wwume ycnosust JoroBopa Bknada (AenosnTa), onucaHHble B NyHKTe 5.1 HacToALWwmx Yc-
NOBUIA, NPUMEHUMbI K BKNaAy (AenosuTy) «Makcumymy. [leHexHble cpefcTBa pasmeLLaioTcs
BO BKMaf (Aeno3unT) B py6nsix M MHOCTPaHHbIX Ba/ioTax, yCTaHOBAEHHbIX CUTMBAHKOM.
TMononHeHNe 1 4YaCTUYHbI BO3BPAT CPOYHOrO BKMaaa (AenosunTa) He gonyckatotcs. B cay-
yae npedbsBneHusa KnueHTom TpeboBaHMs O BO3BpaTe CPOYHOrO BKMada (AenosnTa)
[0 ucTeyeHus ero cpoka CutnbaHk BosspalLaeT KnneHTy cyMmMmy BKnada (AenosuTa) v Ha-
YnCNEeHHble Ha Hee NPOLIEHTBI Ha cyeT (B TOW Xe BantoTe) no Bbibopy KnueHTa B cucTe-
me Citibank® Online*(OnnaitH) / npunoxeruu Citi Mobile, ncxoas 13 cTaBky NPOLEHTOB
B pa3mepe 0,01% rogosbix. M0 ucTeyeHun cpoka Bknag (4enosnT) aBTOMaTUYeCcKu pas-
MELLIGeTCA Ha HOBbIV aHaNorMYHbIA CPOK Ha YCNoBUsiX, AEHCTBYIOLLMX B CuTMBaHKe Ans
[aHHOro BMAa BKNaaa (aenosuTa) Ha AaTy aBTOMAaTMYecKoro pasmeLLieHus (B ciyyae no-
nyyeHns oT KnneHTa Takoit MHCTPYKLWW NPy pasMeLLieHnn Bknaga (fenosnTa)).

Bknapn (nenosnt) «MononHaembIny.

Obuwme ycnosusa [orosopa Bknafa (4enos3uta), ONUCaHHble B MyHKTe 5.1 HAaCTOALLMX
Ycnosuit, npuMeHnMbI K BKNaay (AenosnTy) «MononHaemblny. [leHexHble cpeacTsa pas-
MeLLalTCA BO BKAaA B pybnsx W WHOCTPaHHbIX BakoTaX, YCTaHOBAEHHbIX CUTUOAHKOM.
YacTn4HbI BO3BPAT CPOYHOro BKNada (Aenosunta) He aonyckaeTcs. BO3MOXHO nononHe-
Hue BKNaga (oenosnta) B 6e3HanMuHoOi opme. YCNosus NononHeHns sknaga (Aenosu-
Ta) (Takue KaK: MUHUManbHas 1 MaKcManbHas CyMMbl NOMONHEHNs, Nepuof, B TeueHne
KOTOPOro BO3MOXHO MOMOJHEHNE, BPeMeHHbIe MHTePBabl, Yepes KOTopble OCYLLeCTBAsA-
eTcA nornonHeHne (ecnn npuMeHnMo)) onpepensiotcs Cutubaxkom. Mocne pasmeLleHns
QeHeXHbIX CPeACTB BO BKNaA (A€N03UT) ero yCNoBua He MeHsAIoTCs. B cnyyae npeabssne-
HWst KnueHToM Tpe6oBaHMs 0 BO3BpaTe CPOYHOTO BKMAAa (AenosnTa) A0 UCTEUEHNS ero
cpoka CutnbaHk Bo3BpaLLiaeT KnneHTy cymMy BKnaaa ([enosnTa) U HauncneHHble Ha Hee
NPOLIEHTBI Ha CYeT (B ToW e BanioTe) Mo BbiGopy KnueHTa B cucteme Citibank Online /
npunoxenuu Citi Mobile, ncxoas v ctaBku npoLeHTos B pasmepe 0,01% rogosbix. Mo nc-
TeYeHWn cpoka BKNap, ([enosnT) aBToMaTMYeckn pasmeLLaeTcs Ha HOBbIA aHanormyHbIR
CPOK Ha ycnosuax, AeicTeytoLnx B CutubaHke Ans JaHHOrO BUAA BKNada (AenosunTa) Ha
[aTy aBTOMaTU4eCKOro pasmeLLieHns (B cyyae NonyyYeHus oT KnneHTa Takoi MHCTPYKLUK
npu pasmeLLleHnn BKnaaa (Aenosuta)).

Bknag (penosut) «KomhopTy.

06wwue ycnosus [loroBopa Bknaga (Aenosnta), onucaHHble B MyHKTe 5.1 HacToswmx Yc-
NOBWIA, NPUMEHUMbI K BKNagly (AenosnTy) «KomdopT». [leHexHble cpeAcTBa pasmeLLatoT-
€5 BO BKNaf B py61six 1 MNHOCTPaHHbIX Ba/loTax, yCTaHOBAEHHbIX CUTBAaHKOM. BO3MOXHbI
nonosnHeHue (B 6e3HannyHoi hopme) 1 HYaCTUYHbI BO3BPAT CPOYHOrO BKNada (4enosu-
Ta). YCnoBus NONOMHEHNS 1 4aCTUYHOrO BO3BPaTa BKNafa (AenosnTa) (Takue Kak: MUHK-
MarbHble 1 MaKCMManbHble CYMMbl MOMOMHEHWUA U YaCTUYHOTO BO3BPaTa, Nepuofbl, B Te-
YeHue KOTOPbIX BO3MOXHbI MOMOHEHME W YaCTUYHbIA BO3BPAT, BPEMEHHbIe MHTepBarbl,
4epes KOTOpble OCYLLIeCTBASAIOTCS NONOIHEHNE 1 YaCTUYHbI BO3BPAT (€C/M NPUMEHUMO) )
onpepensitotcst CutnbaHkoM. Mocne pasmeLLieHUs AeHeXHbIX CPeACTB BO BKAaA (Aeno3unT)
€ro ycnoBus He MeHsoTCA. B cnyyae npeabasnenns KnneHTom TpeboBaHns o Bo3BpaTe
CpOYHOro BKNaaa (AenosnTa) A0 UCTeueHUs ero cpoka CutnbaHk Bo3spaLLaeT KnneHty
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5.3.6

CyMMy BKnafa ([ienosnta) U HauncreHHble Ha Hee MPOLEHTbI Ha cyeT (B TOM Xe Banio-
Te) no Bbibopy KnueHta B cucteme Citibank Online / npunoxenun Citi Mobile, ncxons
W3 CTaBKM npoLeHToB B pasmepe 0,01% ronosbix. Mo ncteveHnn cpoka Bknag (4enosut)
aBTOMaTUYeCKM Pa3MeLLaeTCsi Ha HOBbIM aHaNOrMyHbIA CPOK Ha YCNOBUAX, AENCTBYIOLLIMX
B CutubaHke Ans [AHHOrO BUAA BkMafa (Aenos3nTa) Ha AaTy aBTOMAaTUYeckoro pasme-
weHun (B cnyyae nonyyeHns oT KnueHTa Takol WHCTPYKLUWW NpU pasMelLeHun BKnaaa
(penosnTta)).

Bknan (menoswt) «Smarty.

O6wwme ycnosust [loroBopa Bknaaa (AenosnTa), onucaHHble B MyHKTe 5.1 HacTosALmx Ycno-
BUIA, NpUMEeHWMbI K BKnady (Aenosuty) «Smarty. [JeHexHble cpeAcTa pasmeLLatoTca BO
BKNag B pybnsix M MHOCTPaHHbIX BaskoTax, yCTaHOBNEHHbIX CuTnbaHkoM. Bknag (aenosnt)
MOXeT BbITb 0thopmMrIeH Tonbko B cucTeme Citibank Online / mpunoxetun Citi Mobile. Mornon-
HeHMe, 4acTM4HbIA BO3BPAT 1 aBTOMATU4eCKOe pa3MeLLieHre CPOYHOro BKIaaa (Aenosuta) He
fponyckatotes. B cnyyae npeabasnenns KnueHToM TpeboBaHms 0 BO3BpaTe CPOYHOro BKMada
(penosuTa) A0 UcTeyeHus ero cpoka CutnbaHk Bo3spaLLaeT KnueHTy cymmy Bknapa (aeno-
3UTa) W HauMCNEHHbIe Ha Hee MPOLIEHTbI Ha CyeT (B TOM e BantoTe) no Bbibopy KnnexTa B
cucteme Citibank Online/npunoxerun Citi Mobile, ucxoms 13 CTaBkv NPOLLEHTOB B pa3Mepe
0,01% ronoBbiIx.

Bknan (penosunt) «HapacTatoLuiiy.

[leHexHble CpeacTBa pasMeLLialoTcs BO Bknagd (aenoswt) B pybnax. Cpok [Jorosopa
BKnaga (Aenosnta) pasfeneH Ha MHTepPBasbl BPEMEHN HaXOXAEHUS JeHeXHbIX CPeacTs
BO BKnage ([enosute), 1 K KaxaoMy HTepBany NpUMEHAeTCs ycTaHoBneHHasa Cutnbax-
KOM CTaBKa MPOLIEHTOB, pa3Mep KOTOPOil YBENMYMBAETCS C YBENWMYeHUeM cpoka (nepe-
X0/a M3 O[JHOro MHTepBana B NOCNeAyYIOLLNIA NHTePBAN) HaXOXKAEHNA AEHEXHbIX CPeACTB
BO BKnape (aenosute). Cpok (1) BbINaTbl NPOLIEHTOB YKa3blBaeTCA(-t0TCA) B 3aABNEHNN
0 pa3sMeLLIeHUM IeHeXHbIX CPEACTB BO BKNaL (AeMno3nT), U CyMMbl MPOLIEHTOB 3a4MCIISIOT-
5l Ha CYET, C KOTOPOTro NEPeYNCAISNNCH [eHEXHbIE CPEACTBA A4S PA3MELLIEHWS X BO BKMaf
(penosnT). B cnyyae npeabssnenns KnueHTom TpeboBaHMs 4OCPOYHOro Bo3BpaTa BKNada
(penosnTa) B TeYeHMe NepBoOro WHTepBana Cpoka Bknafda (AenosnTa) NPOLEHTbI Bbinna-
unBatoTcsi no cTaske 0,01% rogosbIx. B ciyyae npeabsiBneHus KnueHTom Tpe6oBaHms fo-
CPOYHOro BO3BpaTa BKMaaa (4enosuTa) B TeueHe HTepBana, He ABAAIOLLErocs nepBbiM
MHTEpPBanoM, NpoLEHTbI BbINAaYMBAIOTCA NO CTaBKe, YCTAHOBMEHHOM N5 NpeablayLLero
MHTepBana cpoka Bknaga (Aenosnta). B cnyyae npeabsisnenus KnueHtom TpeboBaHus o
4aCTMYHOM BO3BpaTe BKNajda ([enosnta) NPoLeHTbI BbINIaYMBaIOTCA NO CTaBKe, YCTaHOB-
NEeHHOW ANs TEKYLLLero MHTepBana BpemMeHu Bknaaa (aenosunta). Pasmep 4acTUYHOro BO3-
BpaTa Bk/Iaaa (Aeno3nTa) He MOXeT NPeBbILLaTb BEMIMUMHY, onpeaensiemMyto CUTHOaHKOM.
Ecnu KoHeL MHTepBana MpuUXoauTCs Ha Hepabounit AeHb, TO Takoil MHTepBas CuMTaeTcs
OKOHYeHHbIM B NepBbIi NOCNeAYIOLLNA paboynit AeHb, NPY 3TOM CReayioLnid NHTepBan
YMEHbLLAETCS Ha KOMMYeCTBO AHEN, Ha KOTOpOoe yBEeNMUYUNCA NpeablayLLni UHTepBarn.
MononHeHve Bknaaa (Aenosuta) He Aomyckaetcs. Mo UCTeyeHUn cpoka Bknap, (AenosnT)
aBTOMaTNYeCKM Pa3MeLLaeTCsi Ha HOBbI aHaNOrMYHbIA CPOK Ha YCNOBUAX, AeNCTBYIOLIMX
B CuTmbaHKe AN AaHHOrO BWAA BKNafda (Aenos3uTa) Ha [aTy aBTOMaTMYeckoro pasme-
LieHns (B cnyyae nonyyeHns oT KnueHTa TakoW WHCTPYKLWW MpU pasMeLLeHun BKiaaa
(nenosuta)).

Bknag (penosut) «MpemuanbHbIny.

[leHexkHble CpeAcTBa pasMeLLaloTcst BO Bknag (Aenosut) B pybnsix U MHOCTPaHHbIX
BasloTax, YCTaHOBEHHbIX CuTuGaHKoM. Baniota v cpok Bknafa (aenosnta) onpepens-
toTcst KNMeHTOM B 3asiBNEHNUN O pa3MeLLieHun AeHeXHbIX CPeAcTB BO BKMaa (4enosuT)
«MpemuanbHbliy. Cpok BKNaaa (AenosnTa) COCTOMT M3 KONMYeCTBA KaneHAapHbIx Me-
CsLEeB, YBENYEHHbIX Ha KONMMYECTBO AHEi pa3MellieHus Bkiafda (Aenosnta) B Mecsille,
B KOTOPOM BKnaA (AenosuT) 6bin pasmeLleH, ecin 3To npumeHumo. Ha Bknag (aeno-
3UT) HAYNCNAIOTCA NPOLIEHTbI NO OCHOBHOW M NpemMWUanbHON CTaBKaM, YCTaHOBMEHHbI-
My CUTMBAHKOM B 3asiBleHUM O Pa3MeLLeHNN AeHeXHbIX CPeACTB BO BKnagd (4enosuT)
«MpemuanbHblity. MPoLEeHTbI N0 OCHOBHOM CTaBKe HAUNCIISIOTCA CO AHS, CIeAyIOLLEro 3a
AHeM pa3sMeLLeHNs AeHeXHbIX CPeACTB BO BKNap, (Aen03nT), 1 B KOHLIE KaX4oro KaneH-
[apHOro Mecsiua Cpoka Bknaga (4enosmta) 3a4McnsaTca Ha cYeT Bknaga (genosuta),
yBenuyuBas Cymmy Bknaga (menosuta) (kanutanusaums npoueHToB). MpoLeHTbl no
npemMnanbHoi CTaBKe HaYNCNAIOTCA C NEPBOro AHS MecsLa, Ceylolero 3a MecsLleM
pa3sMmellieHs BKnaaa (Aenosuta), NP1 OAHOBPEMEHHOM BbIMOMHEHUM CReaytoLLNX YC-
nosuii: (a) exenHeBHbI pa3Mep CyMMbl BKnaga (Aenosnta) He [O/MKeH ObiTb MeHee
yCTaHoBNeHHoW CUTNBaHKOM MUHUManbHOW CyMMbl BKnaaa (Aenosuta), u (6) cymma
BKMafa (Aeno3snTa) Ao/MKHA eXeMeciYHO NOMOHATLCA Ha CYMMY, ONPeaeneHHyIo B 3a-
SBNEHNN O Pa3MeLLeHNN leHeXHbIX CPeACTB BO BKNap (Aenosut) «MpemuanbHbliry. Ha-
UnCneHHble MO NPeMnanbHOM CTaBKe MPOLIEHTbI BbIMA4MBAIOTCA B KOHLE CPOKa BKNaaa
(penosuta). Bo3MOXXHO MOMONHEHME U YaCTUYHbIA BO3BPAT BKNaga (Aenosuta) B Ha-
NINYHOM MK 6e3HanuyHomn hopme.

6. BaHKoBcKas KapTa

B HacTosillemM pasgene OMUCbIBAeTCS MOPSAOK BblAA4YM, MCMOMb30BaHUSA, aHHYNMPOBaHWA
1 3aMeHbl AebeToBoit 6aHKOBCKOW KapTbl, BbiAaBaeMoi KnneHty Cutnbankom («baHkoBckas
kapTa»). Konnyectso BaHKOBCKMX KapT, BblaaBaemblx KnueHTy, onpepensetca Tapudamu.
C TOYKM 3PEHNs TEXHONOTNN U3roTOBNEHUs! BaHKOBCKas KapTa MOXET 6biTb OAHOTO M3 Tpex
TWNOB: MarHUTHas baHKOBCKas KapTa, MarHnTHas baHKoBCKas kapTa C YMnoM Unn 6eCKoHTaKT-
Has MarHUTHas baHkoBCKas KapTa ¢ YunoM. C TOUKW 3peHunst 06CNYXMBAHWUA NNATEXHON cucTe-
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Moii — BaHkoBckas kapTa VISA, wnu baHkoBckas kapTa MasterCard, wnu BaHkoBckas kapTa

MHO/ MNaTexHOi cucTeMbl. BaHKOBCKME KapTbl Takoke MOTYT ObiTb Pa3fMUYHbIX TUMOB C TOYKK

3peHnst yqactus CutnbaHka B mapTHepCKUX (KOGPEHAMHIOBbIX) NpOrpamMMax C pasHbIMU KOM-

naHusiMu. baHKoBCcKas kapTa sIBNAETCH UHCTPYMEHTOM Anst 4OCTyna KnueHTa K CBOMM cueTam

1 COOTBETCTBYIOLLMM ycryraM. B cnyyae usmeHeHnsi Habopa ycnyr B COOTBETCTBUM C HACTOs-

LM [10roBOpoM 6aHKOBCKOro 06CNYXMUBAHNA M/UnK [e/CTBYIOLIMM 3aKOHOAATeNbCTBOM U3-

MEHSIeTCA COOTBETCTBEHHO HAabop onepaunid, ycnyr u MYHKLMIA, CBA3aHHbIX C BO3MOXHOCTbIO

ncnonb3oBaHnsa KnneHtom BaHKOBCKOM KapTbl. BO3MOXHOCTW MO 1CMonb3oBaHuio baHKoBCKo

KapTbl B 6aHkoMaTax CuTnbaHKa, onucbiBaeMble B HACTOALLMX YCNOBMUAX, MOTYT 6biTb Heo-

CTYMHbI B NONHOM 0bbeme B 6aHkomaTax Apyrux 6aHKoB. KnueHT yBeaoMNIseTCs 0 TOM, 4TO He

BCE NMPeAnpUATUS TOProBaM U 06CNYXMBAHUA MOTYT NPUHUMATL K onnate BaHKOBCKYIO KapTy

uny BaHKOBCKYIO KapTy KaX4oro TWMa 1 4To npeanpusiTis TOProBau 1 06CnyKmBaHus MoryT

CaMOCTOSAITe/IbHO BBOAUTb OrPaHUYeHIst Mo CyMMam NPOBOAMMbIX OnepaLyit U NOPAAKY NAEHTH-

(hukaumuu BnagenbLes baHKOBCKMX KapT.

6.1 TMpu oTKpbITUM cyeTa (0B) Ha umsA KnneHta Cutmbark BbigaeT KnueHTy BaHKOBCKYIO KapTy
OMpefeneHHoro Tuna B COOTBETCTBUM C YCTIOBUAMM, NPEAYCMOTPEHHBIMI B paMKax nake-
Ta 6aHKOBCKMX yCnyr, BblbpaHHOro KnueHToM. baHKoBcKas kapTa MpefocTaBnsieT AoCTyn
K TeKyLLWM 1 cbeperaTenbHbiM cyeTam KnueHta B CutnbaHke yepes 6aHKoMaTbl, cucTeMy
CitibankOnline unu cnyx6y CitiPhone. B cnyyae ecnu 3akoHoaatenbctBo PO npeanuchl-
BaeT BbINycK KnueHTy 6aHKOBCKOM KapTbl onpeaeneHHoro Tina, To CutubaHK BbiaaeT
KnueHTy BaHKOBCKYIO KapTy AaHHOro Twna. Mpu oTcyTcTBUM Y CuTUBAHKA TexHU4eckomn
BO3MOXHOCTM BbINYCTUTb TaKylo 6aHKOBCKYtO KapTy, BaHkoBckas kapTa KnueHTy He Bbiaa-
eTcs, U AoCTyn K cyeTam KnneHTta B CuTMGaHKe ocyluecTBnseTcs 6e3 baHKOBCKOW KapTbl B
oTaenenusx Cutnbarka.

6.2 baHkoBcKkas KapTta (Npu Hanuuuu COOTBETCTBYIOLLEro cornacusa KnueHTta) Bbicbinaercsa
KnueHTy no ykasaHHOMY UM ajpecy ANns HanpaBneHus KOPPecrnoHAEHLNN 3aKasHoi no-
4TOM, KypbepCKoil CyX60i UM UHBIM CMOCO6OM, MO3BOMAIOLLMM YCTAHOBUTb, YTO BaH-
KOBCKasl kapTa 6blna nony4eHa HeNocpeacTBeHHo KnneHToM (Mnu ero npeacraBuTenem,
NPeAoCTaBMBLUMM [IO/MKHBIM 06pa3oM O(OPMIIEHHYI0 [OBEPEHHOCTb). KAMeHT Takxe
MOXET NonyunTb BaHKOBCKYlo KapTy B oTAeneHnn CutnbaHka. BaHkoBckas kapTa Bbl-
cbinaeTcs unn nepenaetcst KAMeHTY HeakTMBMPOBaHHOW. [I1si TOro 4Tobbl HavyaTb Mosb-
30BaTbCcA BaHKoBCKOW KapTol, KNWeHT Jo/mKeH NocTaBuTb CBOIO MOAMNUCHL Ha 06paTHOM
CTOpoHe BaHKOBCKOM KapTbl U aKTMBMPOBATb €€ Ha caiTe CutnbaHka www.citibank.ru nnu
no3BOHMB Mo HoMepy cnyx6bbl CitiPhone, ykasaHHOMY Ha 0bpaTHoO CTOpoHe BaHKOBCKOM
KapTbl. B npouecce aktusauu BaHKoBCKOW KapTbl KNMEHT [oMmKeH Co3aaTh CBOW Nepco-
HanbHbIA MAEHTUMNKALMOHHBIA HoMep («TTUHY»), a Takxe TenedOoHHbIN NepcoHanbHbI
MAEHTUDUKALNOHHDBIA HoMmep («TMH»). KnueHT gomxer 8BoanTb MUH npu ncnonbsosa-
HWUW BaHKOBCKOM KapTbl B 6aHKOMaTax, a Takxe npw onnate TOBapoB, paboT u ycnyr, npu-
obpeTaeMbix B NPeAnpuUATUSX TOProBAW U OBCNYXNBaHWA, NpUHUMaOLLMX BaHkoBCkue
KapTbl C YMMOM, NO UX 3anpocy. [ns nonyyeHns foctyna K ycnyram CutnbaHka, okasblBa-
eMbIM yepes cnyxoy CitiPhone, KnueHT gomkeH ncnonb3osatb csoi TMAH. Bmecto TMNH
(no BbIGopy KnneHTa v Npu Hannumm TeXHUYEeCKOo BO3MOXHOCTH Y CUTUBaHKa) MOXET uc-
Mosb30BaTbCA OAHOPA30BbIi Naposib, BbiCbinaeMblit CutnbaHkom KnueHty Ha Homep mMo-
6unbHOro TenedoHa. KMeHT MOXeT 3anpocuTb BblAayy AONONHUTENbHOI (biXx) BaHKoB-
CKOW KapTbl (BaHKOBCKMX KapT) WHbIM Nuuam. Ana 31oro KNMeHT AomKeH npefocTasBuTb
CuTnbaHKy 3asBneHne Ha BblAayy AONONHUTENbHON BaHKOBCKOM KapTbl No dopme, ycTa-
HOB/IEHHOM CUTMBAHKOM, a TaKxe [Apyrie AOKYMeHTbl Ha JepxaTeneil AONONHUTENbHbIX
BaHKOBCKWX KapT, KOTopble MOryT 6bITb 3anpoLueHbl CutnbaHkom. CuTnbaHk ocTanseT 3a
cob6oit NpaBo HaknaabliBaTb OrPaHNYEHNS B OTHOLLIEHUM Kpyra MuL, KOTOPbIM MOTYT 6biTb
BblAaHbl [ONONHUTENbHbIE BaHKOBCKME KapTbl, a TaKxe NpaBo 0TKa3aTb B Bblaaye Aomnon-
HWUTeNbHO BaHKOBCKOW KapTbl TOMY WM MHOMY NnLY. KONM4ecTBO AONONHUTENbHbIX BaH-
KOBCKWX KapT, KOTOpble MOryT 6biTb BblAaHbl Mo Npocbbe KnueHTa, B paMKax pasfnyHbIX
nakeToB 6aHKOBCKUX YCyr MOXET pa3nuyatbcs. Ha aononHuTensHble baHKoBCKMe KapTbl
1 UX Aepxarteneil B NonHON Mepe pacnpoCTPAHSIIOTCA BCe MPaBWUIa U YCNOBUS, a@ Takxke
KOMMCCUM 1 CBOPbI, yCTaHOB/EHHble CUTUOAHKOM B OTHOLLIEHUM BbIAA4YM W UCMO/b30Ba-
HWA BaHKOBCKMX KapT U COBEpLUEHUs onepaLyii no cyetam KnveHTa ¢ ucnonb3oBaHuem
BaHKoBCKOW KapTbl. KnneHT 06s13yeTcst MHOPMUPOBATL AepXKaTeneit AONOMHUTENbHbIX
BaHKOBCKMX KapT 060 BCex Takux MPUMEHWUMbIX MpaBuiax, YCIoBUsX, KOMACCUSIX U COO-
pax. KnueHT BnpaBse B 11060/ MOMEHT aHHYIMPOBaTb BCe [OMNOMHNTENbHble BaHKOBCKMe
KapTbl, BbINyLLEHHble N0 ero npocbbe, nyTem yBeaomnexus Cutnbaxka no dopme v B no-
pAake, yCTaHOBMEHHbIM CUTUOAHKOM.

6.3 baHKOBCKas KapTa MOXeT MCMomb30BaTbcA KnneHToM Ana (@) CHATUS W BHECEHWs Hanny-
HbIX A€HEXHbIX CPeACTB Yepe3 6aHKOMaTbl; NepeBoaa AeHeXHbIX CPEACTB MeXAY cueTami,
OTKPbITbIMI Ha UM Knuenta B CuTUbaHKe; NonyyeHns MHhopmaLmm No cyeTam 1 nposefe-
HWS MHBIX onepaLnit Yepes 6aHkoMaTbl; (6) NonyyYeHNs OCTYNa K cHeTam v OCYLLLeCTBEHUs
nnatexen n nepeoaos Yepes cuctemy Citibank Online unu cnyx6y CitiPhone; (B) onnatbl
TOBapoB, paboT 1 yCNyr B NPeANPUATUASX TOPTOBAW N 06CTYXMBAHSA, MPUHUMAIOLLMX TUMbI
BaHKOBCKMX KapT, BbiMyckaeMbix CUTU6aHKOM; () OCYLLECTBNEHUs APYruX onepaLui u no-
Ny4eHnst [OCTyMa K ycryram, KoTopble MOryT Nepuoanyecky okasbiBaTbcst CUTUOAHKOM.

6.4 [py ncnonb3oBaHNM BaHKOBCKOM KapTbl 1A CHATUS WM BHECEHUSI HANMMYHbIX AEHEXHBIX
CPe[CTB Yepes HekoTopble GaHKoMaTbl UK OnaTbl TOBApOB, PAbOT W yCyr CyMMa COOT-
BETCTBYIOLLIEN onepauun (BKIOYasi MPUMEHUMbIE KOMUCCUM M COOpbI) CMUCHIBAETCS C
OCHOBHOTO TeKyLLiero cyeTa KnueHTa uim, COOTBETCTBEHHO, 3a4ncrsieTcs Ha Hero. Cymma
onepauny (BKMoYas NpUMeHNMble KOMUCCUN 1 COOPbI) KOHBEPTUPYETCS B BaNOTy OCHOB-
HOro TekyLLero cyeta KnuerTa no 06MeHHbIM Kypcam, ycTaHaBnuBaeMbiM CutnGaHKom u/
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W APYrUMU BaHKaMu, UHAHCOBBIMU YUPEXAEHUSIMU U/ UK MIATEXHBIMU CUCTEMAMM, Ye-
pe3 KoTopble OCYLLECTB/ISIETCA Takas OnepaLys, B COOTBETCTBUM C MOPSAKOM KOHBEPTaLMUM,
onpefieneHHbIM paHee B HacTosILLMX YCNOBUAX.

Mpw Bo3BpaTe KnMeHTy AeHeXHbIX CPeACTB, ynnayeHHbIX UM 3a ToBapbl, paboTbl 1 ycy-
W C NOMOLLbIo BaHKOBCKOI KapTbl, BO3BpaLLaeMble CyMMbl MOAIXAT 3a4McneHuio B 6e3-
HaZMYHOM MOPSAKE Ha OCHOBHOW TeKylwid cyeT KnueHTa. KnueHT He Bnpase nonyyatb
BO3BPaLLiaeMble eMy [IeHeXHble CPeACTBA B HAZIMYHOI hopMe.

Mpyn ncnonb3oBaHun BaHKOBCKMX KapT B 6aHkoMatax 6aHKOMaT BbldaeT pacrnevartky no
KaX[oM onepaLym, coBepLLEHHON Yepe3 6aHKOMaT C 1CMomb3oBaHWeM BaHKOBCKOM KapTbl
1 MHa KnuexTa. CutubaHk pekomeHayeT KAMEHTY COXpaHsiTb BCe Takue pacrneyatku. Ecnm
MHOEe He MpeayCMOTPeHO HACTOALMMM YCNOBMAMM, MH(OPMALIMA NO KaXaon onepauuu,
coBepLUaeMon Yepes baHKOMAT C MCMoNb3oBaHWeM BaHKOBCKOM KapTbl U MUHa KnuewTa,
nepenaetcst B 6aHKOBCKYIO OMepaLMOHHYI0 CUCTEMY W OTpaX@eTcst B Bbinucke no cyety.
KNWeHT cornaluaeTcs ¢ TeM, YTO Pacneyatkv no onepaumsM, BblaaHHble 6aHkoMatamu, u/
WM MHOPMALMS MO TakuUM OmepauynsaM, ykasaHHas B Bbinucke no cueTy, SBAAIOTCA NOA-
TBEPXAeHWeM NpoBeaeHnst KNMeHTOM COOTBETCTBYIOLLIMX OnepaLynii Yepes 6aHkomar.
KnueHT cornaluaercs, 4to ucnonb3osaHne BaHKOBCKOM KapTbl 1 npasunbHoro MHa Knun-
€HTa Npy NpoBeAeHUM BaHKOBCKMX onepaLnit Yepes 6aHKOMAT /Wiy Npu onnate TOBapoB,
paboT 1 ycnyr ¢ Ucnonb3oBaHneM BaHKOBCKOI KapTbl C YNNOM ABASETCH Haanexallen n
[0CTaTOuHOM MaeHTUMKaLMen KnneHTa 1 noaTBepxaeHMeM NpaBa npoBefeHnst 6aHKoB-
CKMX onepawyit no cyetam KnueHTa B Takux cnyyasx. KnneHT Takoke cornallaeTcs, Yo uc-
nonb3oBaHue (MpUKIaabiBaHue K CYUTLIBAIOLLIEN MOBEPXHOCTN) GECKOHTAKTHOM MarHUTHON
BaHKOBCKOM KapTbl C YUNOM, BblAaHHON CUTHBaHKOM KnneHTy, npu onnate ToBapos, pabot
1 YCNyr B NNaTeXHbIX TepMAHaNax NpeanpuaTUin TOProBaM U 0BCAYXKMBAHMSA, NPUHUMAIO-
LLMX 6ECKOHTAKTHble MarHUTHbIe BaHKOBCKME KapTbl C YUMOM, ABASETCS Hafnexallen 1 1o-
CTaToOuHOM naeHTdMKaLei KnneHta 1 noaTBepxAeHNEM NpaBa NpoBeAeHUs onepaLnii no
cyeTaMm KnneHTa B Takom Cryvae.

BaHKoMaT u/vunu NpeanpusTMe TOProBAU W 06CYXMBAHNS BbIAAIOT (MU MOTYT BblAaBaTh
no 3anpocy KnveHta) pacneyatky (4ek uau CAvn) no Kaxaow onepauuun, CoBepLUEHHO
KnueHToMm 4epe3 6aHKOMaT WnM Npu onnate TOBapoB, paboT W yCayr ¢ MCMONb3oBaHeM
BaHKOBCKOW KapTbl. CUTMOAHK peKoMeHayeT KNMeHTy CoXxpaHaTb BCe Takue pacneyaTku ans
CNPaBOYHbIX Lieneit. Ecnn uHoe He npeaycMoTpeHo YCnoBusmMm, MHOPMALMA MO Kaxaoi
onepauyu, coBepLuaemoii KnueHToM yepe3 6aHKoMaT Wi npu onnate ToBapos, paboT u
YCNYT C UCMONb30BaHWeM BaHKOBCKOI KapTbl, NepeaaeTcs B HaHKOBCKYO OMepaLvoHHYIo
cucTeMy v oTpaxkaeTcs B Bbinucke no cueTy. KNWeHT cornallaeTcs ¢ TeMm, YTo pacneyatku
no onepauunsM, BbiAaHHble 6aHKOMaTaMu 1/Unu NPeanpPUATUAMI TOProBAK 1 06CNYXKMBA-
HUS, U/MNK MHOPMaLMS MO TaKUM onepaLmsaM, yKasaHHast B Bbinucke no cyeTy, aBnsioTcs
NoATBEPXAeHNeM NpoBeAeH!st KNMEHTOM COOTBETCTBYIOLLIMX OnepaLmii C UCNoNb3oBaHeM
BaHKoBCKOW KapTbl.

KnueHT yBefomneH o ToM, 4To BaHkoBcKas kapTa sIBNSATCS UHCTPYMEHTOM Ans AOCTY-
na KnueHTa K CBOUM CYeTaM U COOTBETCTBYIOLLMM yCIyraM, B YaCTHOCTM MO YrpaBneHunio
3TUMK CYeTaMM U yCAyramu, a Takxxe pacnopskeHUio HaXOAALLMMUCS Ha CYeTax AeHex-
HbIMW CPeCTBAMU W CPeACTBaMM, KOTOPbIe MOTyT b6biThb NpefocTaBneHbl KnneHty B hop-
me oBepapadiTa. B Lenax ymeHblUeHNs pucka Kpaxwu nnu ytpatbl BaHKOBCKOI KapTbl, a
TaKXKe COBEPLUEHUS MOLLIEHHUYECKUX UMK OLUMGOYHBIX AEMCTBUMA, CBA3aHHbIX C BaHkKoB-
CKOVt KapToi, KN1eHT [Jo/mkeH NposiBNsiTb 0CTOPOXHOCTb NpK 06paLleHnit ¢ Heit. KnneHt
He [O/MKeH No3BOMATL APYTUM NULLAM NOb30BaThCsl BaHKOBCKOM KapToi W HU NpU KakuxX
06CTOATENbCTBAX He JOMKEH NPUHAMATb PEKOMeHAALNA OT HeU3BECTHbIX UL, NPY NOMb-
30BaHUM BaHKOBCKOW KapToit. KnneHT pomkeH cobnioaatb KOHMUAEHLMANbHOCTb 1 ce-
KPeTHOCTb B OTHOLeHWn csoero MWHa u TMWHa BBMAYy TOro, YT0 NOCneaHne ABNAITCA
Ba)XHbIM CPeACTBOM 3alLuTbl KnueHTa 1 ero 6aHKOBCKWX CYETOB. B cryyae HecaHKLMO-
HUPOBAHHOIO UCMOMb30BaHUA baHKoBCKOM KapTbl unu MWHa n TMWHa Bo3HMKaeT puck
yTpaThl KNMEHTOM [IeHeXHbIX CPEACTB, XPAHALLMXCA Ha ero cyeTax (a Takke AeHeXHbIX
CpeacTs, NpegocTaBnsaeMbix emy no oepapadTy). KnneHT mMoxeT B No6oit MOMEHT no-
MeHsITb cBoit MNH yepes 6aHkomat, cuctemy Citibank Online u cnyx6y CitiPhone, a Takxe
TMNWH - yepes CitiPhone.

B cnydyae yTpaTbl Unn Kpan BaHKOBCKOW KapTbl, UMK BO3HUKHOBEHWs y KnneHTa nopo-
3peHuit, 4To baHKoBCKas KapTa Morna 6biTb yTpayeHa Ui MoxXuLLEHa, Wi BO3HUKHOBEHNS
prcKa HecaHKLMOHNPOBAHHOIO CMOMb30BaHUs BaHKOBCKOI KapTbl (@ Takke B Clyyae no-
BpeXaeHns BaHKOBCKOM KapTbl UNWN U3MEHEHUA MeHn unn damunun Knuenta), Knuext
06s13yeTcs HesaMe/IMTeNbHO YBeaoMUTb 06 3ToM CuTHBaHK, NO3BOHMB N0 HOMEPY CYXO6bl
CitiPhone, yka3aHHOMY Ha 06paTHOW CTOpoHe BaHKOBCKOM KapTbl, MM 06paTUBLLKCD B OT-
neneHne CutnbaHka. CutnbaHk Bnpase 3a6n10kMpoBaTh BaHKOBCKYO kapTy KnueHTta npu
HapyLweHun KnueHTom nopsigka WCronb3oBaHWs BaHKOBCKO KapTbl, a Takxe B Cryyae,
ecnn y CuTnbaHKa BO3HWKAIOT OCHOBaHWS MonaraTh, YTO CYLLECTBYET PUCK HECAHKLIMOHNPO-
BaHHOrO MCMO/b30BaHUs BaHKOBCKOM kapTbl KnueHTa.

CnTnbaHK HeceT OTBETCTBEHHOCTb 3a YLLep6, yObITKM AN pacxofbl, NoHeceHHble KnneHtom
B C/y4ae yTpaTtbl UK Kpaxu BaHKOBCKOM KapTbl, au B cnyyasx, korga MUH wan TMIUH-
Koz KnueHTa CTaHOBATCA U3BECTHBI TPETLUM NINLAM, WU B CIyYasX OLLMGOYHbBIX AeNCTBUI
KnueHTa ¢ BaHKOBCKOW KapToi B yCTaHOBNIEHHOM 3aKOHOAATENbCTBOM NOPsAKE 1 B COOT-
BETCTBUM C pa3fenom 18 HacToALwmx YCnoBuit.

Mpu nonyyeHun CutnbaHkom coobluenns ob yTpate unmn kpaxe baHkoscKoit kapTbl Cu-
TGaHK 6110KMpYeT ee 1 MOXeT BblAaTb KnneHTy HoByto BaHKOBCKYIO KapTy B3aMeH yTpa-
YeHHOIA.



6.13 KnueHT yBeAOM/IEH O TOM, YTO MpU TPEXKPATHOM BBOAE olumboyHoro MUHa B BaHkomaTe
WA NNATEXHOM TepPMUHaNe NPeanpuUsTUAS TOProBAK W 06CNYXMBaHUS BaHKoMaT/npeanpu-
ATWe TOProBAn 1 06CNYXKMBaHNA MOXET 3a610KNPOBaTh 1 yAepxaTb baHKoBCKyto kapTy. B
cnyyae 61oKMpoBaHUs M/unn yaepxanus BaHKOBCKOW KapTbl 6aHKOMaToOM WK npeanpu-
ATUeM TOprosnu 1 obcnyxuBaHns KnueHT gomkeH yBenomuts CutnbaHk B nopsake, ycta-
HOB/IEHHOM NS YTPAYeHHbIX UMW yKpafieHHbIX BaHKOBCKMX KapT.

6.14 [laTa ncTeyeHns cpoka AeicTBua BaHKOBCKO KapTbl yKa3aHa Ha uLeBoin CTOPOHe BaHKoB-
CKo#i KapTbl. [10 ucTeyeHun cpoka aeincTena baHKoBCKoW kapTbl CUTGaHK BnpaBe BblAaTb
KnueHTy HOBYto BaHKOBCKYIO KapTy.

6.15 BaHKoBCKas KapTa sBnseTca co6CTBEHHOCTbIO CUTMBAHKA M [0/MKHA ObiTb BO3BpalLeHa
CutubaHky no ero nepsomy TpeboBaHuMio. B Lensx cobnioaeHnst AeiCTBYIOLLEro 3aKoHO-
[aTenbCcTBa, a Takxe B Cyyasx, koraa y CutnbaHka BO3HMKAIOT OCHOBaHMS Monarathb, Y4To
CYLLIeCTBYET PUCK HECaHKLIMOHMPOBAHHOTO MCMO/b30BaHUA BaHKOBCKOI KapTbl KnueHTa,
CuTnbaHK Bnpase B NGO MOMEHT aHHynMpoOBaTb, 3abNOKMPOBATb WM NPUOCTAHOBUTbL
1cnonb3oBaHue Mio6oi baHKOBCKOM KapTbl, @ Takxe 0TKasaTb KNneHTy B BO30OHOBMEHWUN,
3ameHe WM Bbiaaye HOBO BaHKOBCKO KapTbl. B yacTHocTu, CutnbaHk Bnpase 3abnoku-
poBaTb WM NPUOCTAHOBUTL MCMOMb30BaHe BaHKOBCKOM KapTbl B Clyyae HecobnogeHus
KnueHTOM [eicTBYIOLLEro 3aKOHOAATeNbCTBa, HacTosilero [JoroBopa 6aHKoBCKoro 06-
CNYXKNBaHUA, TPeBOBaHWA, NPaBW 1 NPOLeAYp, YCTaHOBEHHbIX CUTMGAHKOM, a TaKxe B
Lensx ucnonHerus CuTnbaHkoM TpeboBaHMit [ECTBYIOLLIEr0 3aKOHOAATeNbCTBA B 06n1acTn
NPOTUBOAENCTBISA Neranu3aumi (OTMbIBaHMIO) AOXOAO0B, MOMYYEHHbIX MPECTYMHbIM NyTeMm,
1 hHaHCMPOBaHMIO TeppOpPH3Ma.

6.16 B cnyyae ecnu KnueHT nnauupyeT ncnonb3osatb baHKoBckylo kapTy 3a mpepenamu PO,
BO M3bexaHne 6r1okMpoBaHna BaHKoBCKON KapTbl CUTUBAHKOM B LieNiiX MUHUMU3ALIMN pU-
CKa HecaHKLWOHMPOBAHHOrO MCMOMb30BaHMA Takoil BaHKOBCKOW KapTbl KnueHT pomkeH
yBeaomuTb 06 3Tom CutnbaHk yepes cnyx6y CitiPhone 1 y3HaTb 0 BO3MOXXHOCTH NCMONb30-
BaHWA BaHKOBCKOI KapTbl B CTPaHe npearnonaraemMoro 1Crnosb3oBaHus.

6.17 [Jo MomeHTa akTuBauum KnueHTomM BaHKOBCKOW KapTbl CUTMOGAHK MOXET ANns OCyLlecT-
BNIEHWA JOCTYMHbIX GaHKOBCKMX onepauuii npefocTaBuTb KnneHTy OaHHble BaHkoBCckon
KapTbl (B Buae u306paxeHus BaHkoBCKoi KapTbl) B mpunoxeruu Citi Mobile/cucteme
Citibank Online. Kop, yka3biBaemblii Ha 060pOTHOI CTOpOHEe BaHKOBCKOW KapTbl, B [anb-
HeLem ByaeT u3MeHeH. KnueHT Ao/mKeH NPONTY NPOLECC aKTUBaUmMM AaHHbIX BaHKOBCKOM
KapTbl, 4TO6bI HaYaTb WX UCMOMb30BaTh. [laHHble BaHKOBCKOW KapTbl MOFYT 6bITb NCMONB30-
BaHbl KNMeHTOM [N coBepLLeHNs JOCTYNHbIX 6aHKOBCKMX OnepaLmii 40 MOMeHTa aKTuBa-
Lun nonyyerHoit KnneHtom BaHKoBCKoi KapTbl. Mocne aktuBaumn KnmeHTom baHKoBCKOW
KapTbl Nofly4eHHble paHee AaHHble BaHKOBCKO KapTbl NepecTaloT AeiCTBOBaTb.

7. BaHKoBcKue onepauumn

B HacTosiLLeM pasgene onucbiBaloTCs 6aHKOBCKME onepaLii, KOoTopble MOTYT OCYLLECTBSATb-

cA KnneHToMm no cyetam, OTKpbITbIM Ha ero umsa B CuTnbaHKe. B Lensx ynyylieHus KayecTsa

npeaocTaBAseMblX YCIYr, a TAKXKe C YY4ETOM TEXHUYECKUX 1 KOMMEepPYeCKux BO3MOXHOCTe Cu-

TMGaHK BNpaBe BHOCWTb W3MEHeHUs! B nepeyeHb 6aHKOBCKWX omepaLyii, KoTopble MOTYT OCy-

LiecTBAATbCS KNeHTOM no ero cyeTam B CuTnbaHke. KNMeHT MoXeT 0CyLLeCTBAATL PacXoaHble

onepauuu no cBouM cyetam B CutnbaHke B Mpefenax octaTka eHeXHbIX CPeACTB Ha CBOUX CYe-

Tax 1 cymmbl oBepapadTa (3a BbIHETOM CYMM onepaLyi, NpoBefeHHbIX KAneHToM, Ho elle He

CMCaHHbIX C ero cyeta). KNneHT yBeOMNIEH O TOM, YTO B OTHOLLIEHUM HEKOTOPbIX 6aHKOBCKMX

onepauuit, ocyllecTsnsemblx KnneHtom no csonm cyetam B CutnbaHKe, MOryT NpUMEHATLCA

orpanuyeHus (Hanpumep, no TUMy Wan CyMMe onepaLmumn), yCTaHOBAEHHbIe 3aKOHOAATeNbHbIMI

1 HOPMATUBHbBIMK aKTaMu, BHYTPEHHUMU NPaBuiamu 1 npoueaypamu Cutubaxka u/wam apyrux

6aHKOB, (PUHAHCOBBIX YYPEXAEHWUA M/UAN NNATEXHbIX CUCTEM, YEPE3 KOTOPbIE TaKWe onepaLmnn

OCYLLIeCTBAAIOTCS.

CHATHE U BHECEHME HaNINYHBIX JeHEeXHbIX CPeAcTB

7.1 KnueHT MOXeT CHUMaTb U BHOCUTb HafMyHble AeHeXHble CPeACTBa Ha CBOM TeKyLLme 1 cbe-
peraTenbHble cyeTa B CutnbaHke Yepes otaeneHns Cutubarka, 6aHkomaTbl, Apyrue 6aHkm
1 thiHaHCOBbIE YUpexaeHus (eC/v MMM 0Ka3bIBAKOTCA Takue YCyr 1 Mpu yCnoBum cobio-
[leHUst NPaBun 1 NpoLeayp Takux 6aHKoB 1 PUHAHCOBbLIX YUYPEXAEHNI).

7.2 KnueHT MOXeT CHUMaTb 1 BHOCUTb [IeHeXHble CPefiCTBA Ha CBOM CYeTa B BaslloTe COOTBET-
CTBYIOLLIErO cYeTa MM B APYriX BankoTax, KOTOpble UCMONMb3yIOTCA B COOTBETCTBYIOLLEM
MyHKTe OKasaHus ycnyr. B cnydyae ecnn Baniota MpoOBOAMMON OMepaLun OT/IMYaeTcs ot
BatoTbl COOTBETCTBYIOLLLETO CYeTa, CYMMa ornepaLyi KOHBepTUPYETCS B BA/IIOTY CyeTa no
06MeHHOMY Kypcy CuTubaHKa, AerCTBYIOLLEMY Ha AaTy npoBedeHns CUTMOAHKOM onepa-
unn (B clyyae NpoBefeHus onepauuy Yepes 6aHkomaTtbl U oTaeneHus Cutnbakka), unm
no 06MeHHOMY Kypcy, yCTaHaBnMBaeMoMy TeM 6aHKOM, (hMHAHCOBLIM YUpexaeHnem unn
MNaTeXxHoM CUCTEMOIA, Yepe3 KOTOopble Takas onepaLus NPOBOAMNTCS.

7.3 KNWeHT MoXeT BHOCUTb AHEXHbIE CPeACTBA Ha CBOM cyeTa Yepe3 6aHKkoMaTbl CuTubaHka
npw nomoLLyn bankoBckoi KapTbl 1 MHa, AeiicTBya B COOTBETCTBUM C YKa3aHUAMU, NOSB-
NAOLWMMICA Ha IKpaHe 6aHKoMaTa (Mpu BHECEHUW A@HEXHbIX CPeACTB Yepe3 6aHKoMaTbI
BO3MOXHO WCMONb30BaHMe TONbKO BAHKHOT). 3a4ucieHne IeHeXHbIX CPeacTs Ha cyeT
KnneHTa oCyLLecTBASETCS MO pe3ynsTaTam Ux NpoBepKu v nepecyeTta GaHKOMaTom u/unn
coTpyaHukammu CutnbaHka. Mpu BHECEHUM AeHEeXHbIX CPeACTB Ha cyeT yepe3 BaHkomaT
6aHKoMaT BblgaeT KnueHTy pacneyaTtky, COLepaLLyio OTYET O NPOBEEHHO onepaLmm.
B cnyyae obHapyxeHns CutubaHKoM (hanbluMBbiXx GAHKHOT MPU BHECEHWUW [eHEeXHbIX
CPefCTB Ha cYeT Yepes HaHKoMaT, hanblumBble BAHKHOTbI U3bIMAIOTCA W HaNpaBNAKTCS
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7.4

CUTUBAHKOM B COOTBETCTBYIOLLIME NPABOOXPAHUTENbHBIE OPraHbl Ans AanbHERLIero pac-
crenoBaHns (3ameHa Takux 6aHKHOT CUTMGAHKOM He MpoW3BOAMTCA), a CUTUBAHK 3a-
uncnsieT Ha cyet KnneHta (akTUiecK BHECEHHYIO CYMMY AeHEXHBIX CPeacTB 6e3 yyeta
hanbLLUMBbIX 6aHKHOT.

Pa3mep KOMUCCUM U UHbIX CBOPOB, YCTAHOBMEHHbIX AN CHATUS MW BHECEHWUS! HaNMYHBIX
cpencTB Yepes BaHkomaTbl 1 unnansl CutnbaHka, yctaHasnueaetcst B Tapudiax. KnueHt
YBEAOM/IEH O TOM, YTO ApYyrie 6aHKU, (UHAHCOBbIE YYPEXAEHUS /UK NNATEXHbIE CUCTe-
Mbl MOTYT YCTaHaBNMBaTb CBOU KOMUCCUM U COOPbI B OTHOLLIEHWM OKa3bIBAaeMbIX MU aHa-
TIOTUYHbIX YCTYT.

MepeBoA AeHeXHbIX CPEACTB U NNaTexu

75

7.6

7.7

7.8

79

7.10

71

712
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KnueHT MOXXeT nepeBoaNTb [eHeXHble CPeACTBa Ha Apyrue cyeTa, OTKPbITbIe Ha ero UMsa
B CuTMbaHKe, Yepes otaeneHns Cutnbarka, baHkomatbl, cuctemy Citibank Online, cnyxéy
CitiPhone n apyrumm cnocobamm, KoTopble MOryT bbITb ycTaHOBNEHbI CuTnbaHkoMm. B cny-
4ae ec/iv nepeBof CPeACTB OCYLLIECTBNAETCA MEX/Y CHeTaMu B pasHbIx BantoTax, NnepeBoau-
Masi CyMMa KOHBEPTUPYeTCA B BaNiOTy CHeTa, Ha KOTOPbIN 3a4MCNAIOTCA COOTBETCTBYIOLLIME
[ieHeXHble CPeACTBa, No 06MeHHOMy Kypcy CuTnbaHKa, AeiicTBytoLLEMYy Ha AaTy npoBefe-
HUst CUTMBAHKOM COOTBETCTBYIOLLIEI onepaLmi.

KnneHT MOXeT OCyLLeCTBAATL NATeXM C TeKYLLUUX U cbeperaTe/bHbIX CHETOB, OTKPbITbIX
Ha ero uma B CutnbaHke, Ha HaHKOBCKME cyeTa TPeTbUX NuL. KAWeHT MoXeT ocyLiecT-
B/SATb M1aTeXW B NOJb3y TPETbUX UL, B Py6NsiX U MHOCTPaHHbIX Ba/koTax B COOTBETCTBAN
C [1e/CTBYIOLLMMM 3aKOHOAATENbHbIMW W HOPMATUBHBLIMI aKTaMu, @ TakKe BHYTPEHHUMHU
npasunamu 1 npoueaypamu Cutnbarka. KnneHT MOXeT oCyLLIeCTBAATL NNaTeXM B NONb3y
TPETbUX IL| CO CHETOB, OTKPbITLIX Ha ero nMs B Cutnbarke, Yepes otaeneHns Cutnbanka,
6aHkomartbl, cuctemy Citibank Online, cnyx6y CitiPhone n apyrumm cnocobamu, ycrtaHos-
NeHHbIMK CuTnbankoM. Ecnu ans ocyLLecTBneHus nnatexa TpebyeTcs npeaapuTensHoe
nobasneHne noaydvatens nnatexa, nonyvatenb naatexa MoxeT ObiTb fobaBneH Yepes
cuctemy Citibank Online. B cnyyae ecnn nnatex OCyLLECTBNAETCA Ha CYET, HOMUHMPO-
BaHHbII B MHOI BanioTe, YeM BanoTa cYeTa, C KOTOPOro OCyLLeCTBAALTCA NaTex, cymma
nnaTexa KOHBEPTUPYeTCs B BaNIOTy CYeTa, Ha KOTOPbIN OCYLLECTBASETCA COOTBETCTBY-
foLLKit NnaTex, no obMeHHoMy Kypcy CutnbaHka, AeicTBylOLLEeMY Ha AaTy NpOBeAeHs
CnTM6aHKOM COOTBETCTBYIOLLEN OMepaLmny.

KnneHT MoxeT fatb CUTMbaHKy NopyyeHne Ha NepuoanyecKoe nepeyncieHne AeHexHbIx
CPe/CTB UMM NOPYYeHMe Ha NepeyncieHne AeHeXHbIX CPeACTB C OTCPOYEHHOI AaTOM 1CMoft-
HeHus. [Py HannuMK AOCTATOYHbIX EHEXHbIX CPEACTB Ha COOTBETCTBYIOLLIEM cueTe KnneH-
Ta CutnbaHK 6yaeT UCMONHATL Takue nopyyenus B AaTy (bl), ykasaHHyto (ble) KnueHTom
B TaKOM NOpy4eHuu.

Bce nopyyeHust 0 nepeuncneHnn AeHexHbix cpeacTs aaloTcsa Knuentom CutubaHky no
hopMe 1 B nopsiake, yCTaHOBNEHHbIM CUTMOAHKOM. lMepeuncnenne [eHexXHbIX CPeacTs
co cyeta KnueHTa oCyLLECTBNAETCA UCKMIOUYMTENbHO Ha OCHOBaHMM 3asBneHus Knuewta,
a pacyeTHble JOKYMEeHTbI, HeobXx0AMMble 1A NPOBeAeHNs YKa3aHHO 6aHKOBCKOI onepa-
LK, COCTaBASAIOTCA M NOANNCbIBaOTC CUTUHaHKOM. CUTUBAHK He HeceT OTBETCTBEHHOCTN
3@ OLUMGKY UAK ynyLeHns KnuenTta unu fy6nnpoBanie kakoro-nubo ns aaHHbIX UM nopy-
YeHWit 1 BNpaBe AeiCTBOBaTb B COOTBETCTBUM C MIOOLIM NOPYYEHUEM UCKMIOUYUTENBHO Ha
0CHOBaHMM HOMepa CYeTa, flaxe ecin yKasblBaeTCs HeCOOTBeTCTBYIOLLEee UMA BNaaenbLa
cyeTa. Ecnn KnuneHT uxcbopmmupyet CUTUOAHK O TOM, YTO OH XXenaeT 0T03BaTb, aHHY/INPO-
BaTb WM BHECTU Kakne-nnbo N3MeHeHUs B nopyyerue, AaHHoe um Cutnbanky, Cutnbank
NPUAOXKNT pasyMHble YCUANA ANS BbINONHEHNA NoxenaHnsa KnnenTa.

Mopaya nopyyeHuin Ha 6yMaxHoM HocuTene He 4OCTYNHa Ana KNWeHToB, y KOTopbix B Cu-
TnbaHKe OTCYTCTBYET KapToyka ¢ obpasuamu noanuceit. Taknum KnneHntam Heobxoammo
[10 N0AAYM NOPYYeHUsa Ha ByMaKkHOM HocuTene othopMUTbL U NPefoCcTaBUTL B CUTUOAHK
KapTouKy ¢ obpasLiamu noanuceit.

Mpn HeQOCTaTOYHOCTM AEHEeXHbIX CPEACTB Ha cyeTe KnueHTa CUTMBaHK BnpaBe OCTaBUTb
nopyyeHune KnueHTa Ha nepeBof AeHeXHbIX CPeACTB 6e3 ncnonHeHusi. CutnbaHk He obsi3aH
OCYLLECTBMATb YaCTUYHble NePeBOAbl U/WK MNaTexw, 3a UCKI0YeHNeM Cyyaes, KOraa 3to
TpebyeTcs B COOTBETCTBUM C ECTBYIOLLIMM 3aKOHOAATENbCTBOM.

3a WCKNloYeHneM cnyyaes, Koraa KnueHToM ykasblBaeTcs 6onee no3aHsas faTa UCMONHeH!s
nopyyeHusi, nopyyeHust KnueHTa Ha nepeBof, AeHeXHbIX CPEACTB NCMONMHAOTCS CUTUBAHKOM
He Nno3aHee YeM B NepBblit pabounii AeHb, CneayoLMiA 3a iHeM, B KOTOpbIA CuTBaHKOM
6b110 NONMyYeHO HagexalLym 0bpasom othopMieHHOe NOpyyYeHne Ha NepeBos AeHEXHbIX
CpeqcTB BMECTe C APYr1MI He0OXOAMMbIMI AOKYMEHTaMn (eCnn TakoBble Tpebytotces). Cutu-
6aHK BNpaBe UCMONHNTL NOpyYeHne KnneHTa Ha NepeBos AeHEeXHbIX CPeACTB B AeHb nonyye-
HWA CUTNOaHKOM Haanexallym 06pa3om 0OPMAEHHOrO MOPyYeHNs Ha NepPeBOL, AHEXKHbIX
CPeAcTB BMeCTe C APYruMU He06XOAUMbIMU AOKYMEHTaMM (€CNW TakoBble TpebyioTcs).
lnatexw v nepeBoAbl, MOCTynatoLLmMe Ha UM KnueHTa u3 apyrix 6aHKOB U (UHAHCOBbIX
yupexaeHun, 3auncnsotca CUTMOAHKOM Ha COOTBETCTBYIOLLMA cueT KnneHTa (3a Bbiye-
TOM W3lepXeK N PacxofoB, CBA3aHHbIX C NPOBEAEHWEM TaKuX NAaTexeit unu nepesoaos)
He nosgHee YeM B NepBblit pabounit AeHb, CNedyloLLMi 3a AHeM nonyyerus CUTN6aHKoM
COOTBETCTBYIOLLINX I@HEXHbIX CPECTB Ha CBOW CYeT B KOPPeCnoHAeHTCKoM bGaHKe unu pac-
yeTHol cucteme. CutbaHK BNpaBe 3a4MCANTL TaKoil NAaTeX UNK NepeBoA Ha cyeT KnuenTa
He3aMe[/IMTeNbHO NO NOy4YeHUM COOTBETCTBYIOLLIETO aBi30 B 3N1€KTPOHHON (opMe 13 pac-
4eTHOrO LIeHTPa WK OT MHOTO areHTa no pacyeTam.

Mnatexw u nepeBobl B MNHOCTPaHHbIX BantoTax co cuetoB Knuenta B CuTnbaHKe Ha cyeTa
TpeTbUX NnL, B APYrx 6aHKax 1 UHAHCOBbIX yupexaeHnax (HaxoasaLmxca B Poccuitckon



Depepaliny UK 3a ee Npeaenamn) OCYLLECTBAIAIOTCA C Y4ETOM MPasaHUYHBIX 1 Hepabounx
nHen B Poccuiickon defepaumm v B TO CTpaHe, B KOTOPOM MPOUCXOAUT KIMPUHT U/Wnn 3a-
UnCNIeHNe AeHEXHbIX CPEACTB B COOTBETCTBYIOLLIEN MHOCTPAHHOM BanioTe.

7.13 CuTnGaHK WUCMOMHSIeT BCe MnaTeXHble MopyvyeHust unu pacnopskeHus KnueHta pobpo-
COBECTHO W C Pa3yMHO TLLATENbHOCTbIO, B COOTBETCTBUM CO CTaHAapTaMu U NPaKTUKOi
6aHKOBCKOW [esTeNbHOCTU U MOXET WUCMo/b30BaTh /obble CUCTEeMbI CBSA3M, pacyeTHble
1 NnaTeXHble cMcTeMbl, 6aHKN-NOCPEAHNKM N MPOYMX NULL B COOTBETCTBUM CO CBOMM pas-
YMHbIM Bbi6OpoM. CUTUGAHK AeCTBYET UCXOAS U3 AeMCTBYIOLLMX NPaBWl U HOPM Taknx
CUCTeM CBA3W, PacyeTHbIX UK NNaTeXHbIX CUCTeM, BaHKOB-NOCPEAHMKOB.

7.14 OtBeTCTBEHHOCTb CuTMOaHKa 3a COBepLUeHWe nepeBofa AEHEXHbIX CPeACTB CO cyeTa
KnueHTa B CutnbaHKe Ha OCHOBaHWM MopyyeHust KnueHTa npekpallaeTcs nocne cnucaHus
COOTBETCTBYIOLLIMX A€HEXHbIX CPEACTB CO cyeTa CuTUOaHKa B KOPPECMOHAEHTCKOM baHke
WM pacyeTHOM LieHTpe. OTBETCTBEHHOCTb CUTUOaHKa B CBA3M C 3a4NCTIEHNEM CPEACTB Ha
cyeT Knnenta B CutnbaHKe HacTynaeT TOMbKO MOCMe OKOHYATENIbHOrO 3a4MCNeHns CooT-
BETCTBYIOLLMX AEHEXHbIX CPEACTB Ha cueT CuTMBaHKa B KOPPECMOHAEHTCKOM baHke unn
pacyeTHOM cucteme.

715 B uensix cobniofeHns [eiCTBYIOLMX 3aKOHOAATENbHbIX M HOPMATUBHBIX aKTOB, a TakxXe
B Lensax obecnedyeHns 6esonacHoCTM HaHKOBCKMX onepaunit KnneHta CutnbaHk umeeT
MpaBo Mo CO6CTBEHHOMY YCMOTPEHMIO yCTaHaBNMBaTb NOPAAOK W MPoLeaypy NAEHTUMKa-
umnn KnueH-Ta, ero npeactaBuTens, Boirofonpuobpetatens n 6eHetuumapHoro BnaaenbLa,
a TaKxxe npasuna v TpeboBaHNs B OTHOLLIEHWW [JOKYMEHTOB, NpeoCcTaBneHne KoTopbIx He-
06Xx0AMMO ANs NpoBefieHUs onepauuii no cyetam Knuenta B Cutnbatke. Takve npasuna
1 npoLiefypbl MOrYT pasnnyaTbcA B 3aBUCUMOCTM OT TMa MPOBOAMMBIX Onepauuit u nc-
nosb3yemblx KaHanoB CBs3W, W KnueHT o6si3yeTcst CTporo cobmiofatb npasuna v npoLe-
Aypbl, ycTaHoBNeHHble CuTnbaHkoM. CutnbaHk 6epeT Ha cebs 0673aTenbCTBO NPOSBAATL
pa3yMHyI0 TLLATENbHOCTb MPU NPOBEpKe [AOKYMEHTOB KnneHTa, B TOM YMCIe nnaTexHbIX
MOpYYeHui, PacnopsKeHuit U NHCTPYKUWA, CuTubaHK He 06a3aH NpeanpuHUMaThL Kakue-
nn6o fanbHeiiluve AeACTBUS, HanpaBneHHble Ha MAEHTUMMKALMIO UMK YCTaHOBIEHWe Npas
1 MOSHOMOYMIA NNLA, BbIAAIOLLEro TaKne MnaTexHble NOPYYeHWsl, PacnopsHKEHNA U UH-
CTPYKLWW, 1 HECET OTBETCTBEHHOCTb B CBSI3M C YObITKaMM, KOTOPbIE MOTYT BO3HMKATb BChef-
CTBME WCMOMHEHNs! MOAAENbHbIX MNATEXHbIX MOPYYEHWI, PACMOPSHKEHUI U UHCTPYKLMIA
YNM NoAaym NOAAENbHbIX [JOKYMEHTOB, YA0CTOBEPSIOLLIMX IMYHOCTb, TOMBKO B TOM Clyyae,
€CN OHW MO GbiTb BbisiBNEHbI CUTUBAHKOM MpU PasyMHON OCTOPOXHOCTU U OCMOTPU-
TeNbHOCTH. B uensx obecneyeHns 6e3onacHocT 6aHKOBCKUX onepauuii KnueHta Cutnbark
BnpaBe (HO He 0653aH) 3anNpocuUTb NOATBEPXAEHUE NOBOro NopyyeHus Ha nepesBop fe-
HeXHbIX cpefcTs KnneHTta, No3BOHMB NO KOHTAKTHOMY TeneOHHOMY HOMepY, yKasaHHO-
My KnveHTOM, 1 10 MonyyeHust Takoro noaTBepxaeHns CtubaHk Bnpase NpUOCTaHOBUTb
“cnonHeHne nopyyenns Knneuta Ha nepeBof AeHeXHbIx cpeacTs. CuTnbaHk Bnpase no
CO6CTBEHHOMY YCMOTPEHWIO NPUOCTaHOBUTL UCTIOMIHEHME MATEXHOro NOpyYeHUs am pac-
NopsHKeHNs B cyyae, ecn y CutbaHKa MMeIoTCA pasyMHble COMHEHMS MO NOBOAY ero Co-
[iepXaHns, Npas 1 NOIHOMOYNI BbIAABLLEro ero nLa, MPOUCXOXAEHNS UMK COOTBETCTBUSA
[efiCTBYIOLLM NpaBunam 1 NpoLeaypam, 1 HesaMeMTeNbHO YBefoMsieT KnveHTa o cBo-
eM peLleHnn. Bo ncnonHeHne TpeboBaHuit AECTBYIOLLErO 3aKoHOAaTeNbCTBa B 0bnactu
NPOTMBOAENCTBISA Neranu3aunm (OTMbIBaHMIO) AOXOA0B, MOMYYeHHbIX MPECTYMHbIM NyTeMm,
1 (h1HaHCMpoBaHWo Teppopuama CUTMOAHK BnpaBe 3anpawwunBaThb Y KnueHTa AoKyMeHTbI
(MHhopMaLMio) B Liensix MAEHTUMKaLMK onepauuii (CAeNok) ¢ AeHEXHbIMU CpeacTBaMn
VAN VHBIM UMYLLIECTBOM, COBepLUaeMbix KNNeHTOM, a Takxe 0TKa3aTb B BbIMOMHEHWUN pac-
nopsbikeHns KnueHTa o coBepLLEHUM onepaLini, 3a UCKIIOYEHNEM OmepaLvii Mo 3a4nCeHnio
[eHeXHbIX CPe/CTB, NOCTYNUBLUMX Ha cyeT KnueHTa.

7.16 KnueHT BblpaXxaeT cornacue ¢ Tem, 4to owmnboYHbIe KpeaMToBbIe NPOBOAKK NO cyeTy Knun-
€HTa MOryT 6bITb aHHyIMPOBaHbl (OTMeHeHbl) CUTNGaHKOM MOCPeaCcTBOM 06paTHbIX Mpo-
BOZI0K, NPOM3BOAMMbIX 6€3 NpefBapuTeNbHOro yBeaoMneHns KnmenTa.

7.17 KnueHT yBefOMIEH O TOM, YTO B HEKOTOPbIX cnydasx CutubaHk MoxeT bbiTb 06f3aH
B CU/Y [€/CTBYIOLLMNX 3aKOHOAATENbHbIX U HOPMATMBHbIX aKTOB OCYLLECTBAATL Chnca-
HVe JeHeXHbIX CPeAcTB co cueToB KnueHTa 6e3 Kaknx-nnbo nopyyeHui unu pacnops-
xeHun Knnenta.

Onnara ToBapoB., paboT u ycnyr no kapte

7.18 KnweHT BnpaBe npuobpeTaTb TOBapbl, paboTbl U YCAYrK ¢ MCNONb30BaHNeM baHKOBCKOMN
KapTbl B PasnuyHbIX YCTPOMUCTBAX MYHKTOB MPOAAX MW UHbIX YCTPONCTBAX, YCTaHOBNEH-
HbIX NPeANPUATUSMU TOProBAU U 06CNYXKNBAHNS, YNOTHOMOYEHHBIMU NPUHUMATb K Omna-
Te baHKoBCKMe KapTbl. B Liensx 6e3onacHocTy CUTMBaHK MOXKET HaknafblBaTb PasfnyHble
OrpaHUyYeHus Ha HeKoTopble BUAbI onepaLnit o BaHkoBckol kapTe (B T. 4. B hopme OT-
Kasa B NMpOBeAEHWUN omepauui) B HEKOTOPbIX YCTPOWCTBAX MyHKTOB MPOAAX MW MHbIX
YCTPOWCTBAX, YCTAHOBAEHHbIX NPEANPUATUSMU TOPTOBAN U 0BCNYXKMBAHUS.

7.19 [pu HanM4YMKM COOTBETCTBYIOLLIEN TEXHUYECKOM BO3MOXHOCTI NOC/e UCTEYEHNs CpoKa Aeit-
cTBMS BaHKOBCKOW KapTbl WAV Npu ee nepesbinycke/3ameHe (Mo Nto6oi NpuinHe) AaHHbIE
HOBO/1 BaHKOBCKO KapTbl aBTOMaTM4eckyn nepeaatoTcst CUTMBAHKOM Yepe3 COOTBETCTBYIO-
LLYIO MNaTEeXHYI0 CUCTEMY TeM NPEANPUSITUASIM TOPrOBIM 1 06CTYXKMBaHNS, KOTOPbIM KnneHT
npefocTaBun flaHHble BaHKOBCKOM KapTbl ANS PEryNspHOro CUCaHUs AeHEXHbIX CPefcTB
B OM/aTy TOBApOB W/Unn ycnyr.

7.20 OT3blB pacnopsikeHus KnueHTa, koTopoe 6bIno nepeaaHo ¢ Ucnonb3oBaHnem BaHKOBCKOM
KapTbl, ABNSIOLLENCS NEKTPOHHBIM CPEACTBOM MnaTexa, ocyLlecTensieTcs KnneHtom no-
Cpe/CcTBOM OTMEHbI OnepaLi ¢ UCNob3oBaHeM BaHKOBCKOI KapTbl.
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MepeBop Ha KapTy
7.21 KnueHT MOXeT nepeBOAUTb AeHeXHble CPECTBA Ha CBOW GaHKOBCKMe cyeTa u/unu 6aH-

7.22

7.23

7.24

7.25

KOBCKMe cyeTa TPeTbUX MULL, UCMOMb3ys B KauecTBe eAMHCTBEHHOrO PeKBU3MTa NonyyaTens
CpefcTB HomMep 6aHKOBCKOW KapTbl. B KayecTBe pekBW3MTa OTNPaBUTENs CPeCTB MOXET
1CMonb30BaTbCA HOMEP HaHKOBCKOro cyeTa Uan Homep 6aHKOBCKOI KapTbl. TeXHU4eckue
0C06EHHOCTV AaHHOTO BMAA nepeBoaa onpefenstotcs CutnbaHkom. CnucaHue v 3auncne-
HIe [leHeXHbIX CPeacTB 06bIYHO ocyLLecTBnsAeTcA 6aHKammu ¢ 6aHKOBCKOro cyeTa 1 Ha baH-
KOBCKMIA CYeT, KOTOPble IBMAITCA OCHOBHbIM B OTHOLLIEHUM 6aHKOBCKMX KapT OTnpaBuTens
1 nonyyaTens cpeAcTs (T.e. K KOTOPbIM NPUBA3aHbI 6aHKOBCKMeE KapTbl OTAPaBUTENs U NO-
nyyatens). Mpu ocyLecTenerun nepeBoaa Yepes CUTMOaHK CriMcaHne AeHeXHbIX CPeacTs
OCYLLIeCTBNAETCSA C TeKyLLero cyeta B pybnsx unu cbeperatenbHoro cyeta B py6nsx (no
Bbl6opy KnueHTta), a 3auncnermne — Ha TeKyLLnii cyeT B pybnax.

Mpu nepeBofe ieHeXHbIX CPEACTB MO YKa3aHHOMY Bbille eAUHCTBEHHOMY PeKBU3UTY (T.e.
no Homepy 6aHKOBCKOW KapTbl) MHble PeKBM3UTbI NOMyyaTens CPeACTB He 3anpalunBaloTCa
1, COOTBETCTBEHHO, He MPUHUMAIOTCSH BO BHUMaHMWE. 3a4nCieHne AeHeXHbIX CPeacTs Ha
6aHKOBCKWI1 CHET ABNAETCH OKOHYATENbHbIM.

B cnyyae HecoBnaaeHnst HaMepeHnit oTNPaBUTENs LEHEXHbIX CPEACTB C (haKTUYECKNM YKa-
3aHMeM pekBU3NTa s nepeBoAa (KOLUMGOYHbIV NepeBoay) NpeTeHsnn 6aHKy He npefb-
asnaTca. OTNpaBUTeNto AeHEXHbIX CPeACTB B TaKOM Cnyyae cnedyeT obpallaTbCs B CyA C
ICKOBbIM 3aABNEHNEM K NONyYaTento AeHeXHbIX CPeACTB (A1 KOTOPOro NonyyeHne AeHex-
HbIX CpeAcTs OyaeT ABNATLCA HeOCHOBaTe/bHbLIM oboralLieHnem). CUTMOaHK He oKasbiBaeT
CopeiicTBMA OTNPaBUTENIO CPEACTB B BO3BPaTe OLLMOOYHOrO NepeBoaa.

CutnbaHK BnpaBe yCTaHaBAMBaTb OMpefeneHHble NMMUTLI ANS UCXOAALLMX W BXOAALLNX
nepeBoiOB.

KnueHT noHnmaeT, uto 6aHKOBCKast kapTa MmosyyaTens CPencTB MOXeT ObiTb HeaKTUBHa,
3a610KMpOBaHa WM He MPUHUMATLCA K UCMONb30BAHMIO MO APYIUM MPUYMHAM, U B TaKoM
Cy4ae B OCyLLECTBNEHUN NepeBoAa 6yaeT OTKasaHo.

BbicTpble nnaTexu

7.26

.27

7.28

7.29

7.30

7.3
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IMpn HanMuuy cornacus nony4atens cpeacTs KNneHT Takke MOXeT NepeBOAUTb ieHEXKHbIe
CpefcTBa Ha CBOW GaHKOBCKWE cyeTa u/unn 6aHKOBCKWE CyeTa TPeTbUX MWL, UCMOoNb3ys
B KayecTBe peKBM3WTOB MoMy4vaTens CpefcTs HOMEP MOBUILHOrO TenedoHa 1 HalMeHo-
BaHue GaHka («GbICTPbIA MAaTex»). KnueHTy/oTnpaBuTento CPeACTB YacTUYHO AEMOH-
CTPUPYETCS UMs NONyYaTens CPeacTs, YTobbl KnueHT/oTnpasuTens CpeacTs Mor yaocTo-
BEPUTLCS B MPABUILHOCTY YKa3aHUs nonyyatens cpeacTs. Mpu 3Tom KnueHt/oTnpasurens
Cpe/iCTB 0CO3HAeT PUCK TOro, YTO HOMep MOBWIbHOTO TenethoHa, HaMeHoBaHMe BaHKa
1 UMA nosyyaTens CpPeAcTs He BCeraa MAeHTUMULMPYIOT UMEHHO Noay4YaTens cpeacTs,
KOTOpOMY KnneHT/oTnpasuTenb CPEACTB HAMEPEBAETCS OCYLLECTBUTL MAaTeX (T.K. Npu
OCYLLIeCTBNEHUM NAaTeXa He yKasbiBaeTcs HoMep HaHKOBCKOro cyeTa nonyyaTtens; UMeHa
(4acT MMeH) pasnuyHbIX KIMeHTOB BaHka nonyyaTens MOryT coBnaaTb (Ay6nmpoBaTh-
CA); TOT Xe HOMep MOBUbHOrO TenedoHa MOXeET BbiTb yKa3aH APYriiM KAMEHTOM BaHKa
noay4aTens no owmnbKe Wan HamepeHHo). B KayecTe peKBM3NTa OTNPaBUTENs CPeACTB
MOXET MCNO/b30BaTbCA HoMep 6aHKOBCKOro cyeTa Uan Homep BaHKOBCKOM KapTbl — ANs
(hU3NYECKMX NULL, HUK-HaMeHOBaHWe — NS pUanYecknx nuL. ([laHHble pUanYeckoro
nMua Ans uenen ocyLLecTBAeHNs BbICTPbIX NnaTexein PerncTpupyTcs, Kak 3T0 onmcaHo
B noapasgene «Mokynku no QR-koay» HacTosLLMX YCnoBwit.) TexHnyeckue ocob6eHHOCTH
naHHoro Buaa nnarexa onpefenstotca HCIMK (HaunoHanbHas cucteMa nnaTexHbix KapT)
n/unn CutbaHKoMm. Mpn OCYLLECTBAEHUN NnaTexa Yepe3 CUTUBAHK CNUCaHME JeHeXHbIX
CPe/CTB Takxe OCYLLECTBACTCA € TEKYLLEro cyeta B pybnax unu cbeperatenbHOro cyeta
B py6nsix (Mo BbIbopy KnueHTa), a 3a4ncnermne — Ha TekyLuuii cyeT B pybnsx. Mpu Hanuuum
y Knuenta kpeauTHoM kapTbl KNnEHT Takoke B 060 MOMEHT MOXET U3MEHWUTb CYET NS
334MCNIEHUS A@HEXHDBIX CPEACTB Ha CYET KPeAUTHOM KapTbl (M 06paTHO) Yepes npunoxe-
Hue Citi Mobile®.
Mpyn nepeBofe AeHEXHbIX CPeACTB MO yKa3aHHbIM Bbille pekBuMTam (T.e. MO HOMepy
MO61AbHOrO TenedoHa U HaMMeHoBaHMIO 6aHKa, U YaCTu UMEeHU) WHble PeKBU3UTLI Nony-
yaTens CpefcTB He 3anpaLLnBatoTCs U, COOTBETCTBEHHO, He MPUHMMAIOTCA BO BHUMaHMe.
Mocne noaTeepxaeHUs nnatexa KnueHTom/oTnpasutenem CPeACTB 3a4nCeHne AeHex-
HbIX CPEACTB Ha BaHKOBCKUIA CYET KNWeHTa GaHKa nonyyarens CpeacTs, KoTopblit ykasan/
npepfocTaBun 6aHKy nonyyaTtens cpeacTts HoMep MOBWIBHOrO TenedoHa, UCMob30BaH-
Hblll B Ka4ecTBe PeKBU3MNTa NnaTexa, ABNAETCA OKOHYATEbHbIM.
B cnyvae HecoBnafeHusi HaMepeHW OTNPaBUTENs AEHEXHbIX CPeAcTB C haKTU4eCKuM
yKa3aHWeM pekBu3uTa Ans nnatexa («oLWUBOoYHbI NNaTexy) npeTeHsnn 6aHKy He npeab-
ABAsioTcA. OTNPaBUTENtO AHEXHbIX CPEACTB B TAKOM Crly4ae cneayeT obpallaTbCcs B Cyf C
MCKOBbIM 3asiBfIEHIEM K MO/Ty4aTento AeHEeXHbIX CPeACTB (/15 KOTOPOro NonyyYeHne AeHex-
HbIX CPeACTB OYAeT ABNATLCA HEOCHOBaTENbHbIM 0boratLieHneM). CUTMGaHK He OKkasbiBaeT
cofeiicTBMe OTNPaBUTENIO CPEACTB B BO3BPaTe OLLIMOOYHOrO NnaTexa.
CutubaHK BnpaBe yCTaHaBAMBaTb OMpefeneHHble NUMUTLI AR UCXOAALLMX W BXOAALLNX
nepeBoaiOB.
B ocyLLiecTBNeHnn 6bICTporo nnatexa KnmeHTy MOXeET ObiTb OTKa3aHO N0 TeXHUYECKUM Npu-
UMHaM UMK NO NpUYMHE HeCOBMIOAEHNS NMPaBUN OCYLLECTBNEHUS BbICTPbIX Nnatexen (unu
APYruX NpaBus, YCTaHOBNEHHbIX HACTOALLIMM [JoroBOpoM 6aHKOBCKOr0 06CMYXNBaHUS ).
BbICTPbIA MNaTex BO3MOXEH TOMbKO MO HOMEPY MOGUNBbHOMO TenetoHa POCCUICKOro one-
paTopa COTOBOW CBA3M U TOMbKO MONYyYaTeNnsM CPeACTB, CYeTa KOTOPbIX OTKPbITbI B POCCUIA-
CKux B6aHKaXx, y4acTBYIOLLMX B cUCTeMe BbICTPbIX NaTexei.



7.32 Cornacve KnueHTa Ha nonyyeHue GbICTPbIX NnaTexein no HoMepy MobunbHOro TeneoHa
KnueHTa / y4actue B cucTeme GbICTPbIX niaTexeit npestomupyetcs. Ecnm KnveHT He co-
rnaceH, 4tobbl eMy nocTynanu 6biCTpble NnaTexu (T.e. He [aeT CBOe cornacke Ha pasrna-
LLIeHe KaKuX-Mbo CBOMX BaHKOBCKUX PEKBU3MTOB OTNPaBUTENAM CPEICTB B paMKaXx ycnyri
«OBbICTPBIA NAATEX»), eMy HeobXxoanMo coobLLNTL 06 3TOM CuTbaHKY. KnueHT MoxeT oT-
KNto4uTb Nonyyerne BbiCTpbIx nnatexeit B npunoxernu Citi Mobile.

B cnyyae nocTynneHus Ha cueT KnueHTa cyMMbl GbICTPOrO NnaTexa oT Kakoro-nmbo nuua B
OTCYTCTBME COOTBETCTBYIOLLIErO JOFOBOPA C 3TUM NULIOM KNWEeHT [OoMmKeH HesaMeanTenb-
HO (BO M3bexaHue HeraTMBHbIX ANA cebs NpaBOBbIX MOCNEACTBUN, B T.4. HA/OroOBbIX) BO3-
BPATUTb NOMYYEHHYIO CYMMY OTNPaBUTENIO eHeXHbIX CPeacTB (CO CCbiKoi Ha cT. 1102 TK
P®), a Takke 0thnLManbHO YBELOMUTL OTNPABUTENS IEHEXHbIX CPEACTB O TakoM BO3BpaTe.

7.33 Tpy Hanuumn y CuTM6aHKa COMHEHWIt B MOCTYNNEHUN AEHEXHbIX CPEACTB OT OTNpaBUTEeNst
LIEHeXHbIX CPEeACTB CYMMa BbICTPOro nnaTtexa MoxeT 6biTb 3abnokupoBaHa Ha cyete Knu-
eHTa (nony4aTens AeHeXHbIX CPeACTB) 0 MOMEHTa 3a4NC/IeHNA COOTBETCTBYIOLLE CyMMbI
Ha KOPPEeCMOHAEHTCKMI cueT CuTmnbaHKa. A Takxe, B Cliyyae, eciv 6bICTpbI nnatex byaet
aHHY/IMPOBaH NO KaknM-nM6o NpUyMHaM 1 cymma nnatexa 6yaeT Bo3BpallieHa oTnpasuTe-
0 AieHeXHbIX cpeacTB CutnbaHkom, CTMGaHK Bnpase cnucatb co cyeta KnneHta cymmy
aHHYNIMPOBAHHOIO niaTexa.

Mony4yeHne HaNUYHbIX Ha TepMUHaNe

7.34 KnueHT Takxke MOXeT CHUMaTb C OCHOBHOIO TeKyLLero cyeTa B OTHOLLEHUN BaHKOBCKOI
KapTbl HanW4Hble [JeHeXHble CPeACTBa Yepe3 NpeanpuaTUs TOProBan U 0BCAYXKMBAHUA
(ecnu nMK okasblBaeTCs Takas ycyra v Npy yCnoBum cobiofeHs ux npasiun v npoueayp)
Ha TeppuTopun Poccuiickoit depepaunm v 3a pybexom. CHATUE NPOM3BOAMTCA OQHOBPE-
MEHHO C OMaToi TOBapoB, PaboT 1 yCnyr Takoro NpeanpusTUs TOProBn 1 06CaYXKMBaHUA
BaHKOBCKOII KapToit B NpeAenax MMIUTOB CHATUS HANMYHbIX, YCTaHOBMEHHbIX Kak COOTBET-
CTBYIOLLMM NpeanpuaTeM TOpProsan 1 o6cnyxunsannsa (a Takxe 6aHKaMu 1 NaTeXHbIMK
cucTeMamm, Yepes KOTopble Takue onepatium NpoBoaaTca), Tak U CUTUBAaHKOM.

7.35 CHsITME HaNMYHbIX AEHEXHbIX CPeACTB CO CYeTa Yepes NpeanpusTUs TOProBan U 06CNyXu-
BaHWs BO3MOXHO Npu obs3atensHom Beofe Knuentom MUHa. B cnyyae HemocTaTtoyHoCTH
[IEHeXHbIX CPEACTB Ha CYeTe A/l OHOBPEMEHHOrO COBEPLUEHMUS OMepaLym Mo onnarte To-
BapoB, PaboT W YCAYT W CHATUIO HaNWYHbIX AEHEXHbIX CPeAcTs, KnueHTy byneT oTkasaHo
B Bblaye HalM4HbIX AeHeXHbIX CPeACTB.

7.36 CutnbaHK He HeceT OTBETCTBEHHOCTU 3@ OKasaHWe yC/yri No BblAade HanMyHbIX JeHex-
HbIX CPe/CTB NPeanpusTMEM TOProBaK 1 06CYXMBaHUA (a Takke 6aHKaM1 M NnaTeXHbIMI
cucTeMamm, Yepes KOTopble Takue onepalv NpoBOASATCS), B TOM YMCNe 3a OTKa3s nped-
MPUATUS TOPTOBAW U 0BCAYXKMBAHUA B OKa3aHWM YCIYru MO BbiAaye HanMuHbIX JEHEXHbIX
cpefcTB. pn BO3HUKHOBEHWM y KnneHTa NpeTeH3nid B OTHOLLIEHWW YCAYTu MO Bblaave Ha-
JINYHBIX AEHEXHbIX CPEACTB NPeANpPUATIEM TOPrOBAM 1 06CNYXMBaHNSA, KNNeHT fomkeH 06-
paLLaTbCs HeNoCPeACTBEHHO B NPeANpUsATIe TOProBM 1 06CIYXMBAHNA, NPefoCTaBNBLIEE
KnueHTy aanHyto ycnyry.

MepeBopbl No 3anpocy (Ha cBou cyeTa)

7.37 KnueHT MOXeT Ha OCHOBaHUM MiaTeXHoro TpeboBaHus (3ampoca Ha nepeBof) MepeBo-
AWTb [leHeXHble CPeACTBa Kak nonyyaTenb JeHeXHbIX CPeACcTB Ha CBO cueT B baHke, B
KOTOPOM OH MHWLMMPYET nepeBof, CO CBOEro 6aHKOBCKOTO cyeTa B APYroM PoCCUACKOM
6aHke, y4acTBYIOLLEM B cucTeMe BbICTPbIX MnaTexelt («nepeBof, no TpeboBaHmMio nonyya-
Tens CPeACcTB» UMK «NepeBof No 3anNpocy»). B KayecTBe PeKBM3NTOB OTNPaBUTENs W nony-
yaTens CpefcTB UCMOMb3YIOTCA HOMEP MOBUIbHOTO TenedoHa v aMunns, NMs, OT4eCTBO
KnueHTa, a Takxe HaumeHoBaHue 6aHka. MepeBof No TpeboBaHWIO NonyyaTens CPencTs
BO3MOXEH TO/bKO NP COBMaAeHNM HoMepa MOBbUbHOTO TenedoHa v (haMunni, MMeHH, oT-
yecTBa KnueHTa B 6aHke 0TnpaBuUTeNs CPeACTB v B 6aHKe nonyyaTens CPeAcTs, a Takxe npu
Hanuuum cornacua (eAMHOPa3oBOro akLenTa Ha NepeBof WK 3apaHee AaHHOro akLenTa
B OTHOLLEHUW OnpefeneHHoro 6aHka nonyyatens cpeacts) Knuexta, npeaoctaBneHHoro
6aHKy OTnpaBUTeNs CPefcTB. TexHUYeckne 0COBEHHOCTU AaHHOrO BWAA NepeBoda onpe-
nensiotcs HCMK (HaunoHanbHas cuctemMa nnaTexHbIx KapT) u/unm CutubaHkom. Mpu ocy-
LLieCTBNEHUM NepeBoaa no TpeboBaHMio NonyyaTens cpeacTs yepes CUTMOaHK 3auncneHne
LIeHeXHbIX CPE/ICTB OCYLLECTBIAETCA Ha TeKYLLM CYeT B pybnsix unu cbeperatenbHblil cyet
B pybnsx B Cutnbarke (no Bbibopy KnueHta). Mpu Hanuuum y KnnexTa KpeamTHOM KapTbl
KnueHT Takoke B 110601 MOMEHT MOXET U3MEHMUTb CYET A/IS 3a4NCTIEHUS IEHEXHbIX CPELCTB
Ha CYeT KpeauTHoit KapTbl (M 0bpaTHO) Yepe3 npunoxerwue Citi Mobile. Mpwu ocyLuecTene-
HWW nepeBofia no TpeboBaHWIO NonyyaTens CPeACTB Yepe3 APyroit 6aHK CiMcaHne AeHex-
HbIX CPEeACTB OCYLLECTBMAETCA C TeKyLUero cyeta B py6nsx unu cbeperatenbHOro cyeta
B py6bnsx B Cutnbanke (no Bbibopy KnneHta).

7.38 B CuTubaHke nepesof No TpeboBaHMIO NofyyaTens Cpeacts, nNpefocTaBneHue cornacus
11 0T3bIB 3apaHee AaHHOro aKLenTa OCYLLeCTBAATCA KNMeHTOM ToNbKO Yepes NpunoxeHue
Citi Mobile.

7.39 Mpu nepesode no TpeboBaHWO NonyYaTens CPeACTB C UCMNONb30BAHUEM YKa3aHHbIX Bbille
peKkBu3NTOB (T.e. HOMepa MObWbHOro TenedoHa 1 hamunnuy, UMeHn, oTyecTBa KnuenTa, n
HaMMeHOBaHNsA BaHKa) WHble PEKBM3NTbI He 3aMpaLLMBalOTCA W, COOTBETCTBEHHO, He Npu-
HAMalOTC BO BHWMaHWe. [locne noaTBepxaeHUs nnaTexHoro TpeboBaHns KnueHToM
(Npy HanWUuUM COOTBETCTBYIOLLIEro cornacus B 6aHke oTnpaBUTeNs CPeACTB) 3auucneHne
[eHeXHbIX CPEACTB Ha BaHKOBCKMiA cyeT KnneHTa B 6aHKe nony4yatens CpeacTs ABAAETCA
OKOHYaTeNbHbIM.

7.40 CutnbaHK BrpaBe yCTaHaBNMBaTb OMpefeneHHble MMUTBI AN UCXOASALLMX U BXOAALLMX
nepeBoaoB no TpeboBaHWIO Nony4aTens CPeacTs.
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7.41 B ocyLlecTsneHun nepesoaa no TpeGoBaHuMio nosyyatens cpeacts KnmeHTy MoXeT ObiTb

7.42

7.43

0TKa3aHo M0 TeXHUYECKUM NPUYMHAM WAV MO NPUYMHE HeCOBMIOAEHNSA NPaBKA OCYyLLIeCTBe-
HWS NepeBoOB NO TpeboBaHMIo NonyyaTens cpeacTs (WK APYrux NpaBun, YCTaHOBMEHHbIX
HacToALWMM [JoroBopoM 6aHKOBCKOro 06¢yxmBaHus n/unn HCMK).

MepeBoz no TpeboBaHuIO NoNyyaTens CPeACTB BO3MOXKEH TOMbKO MO HOMEPY MOBWILHOTO
TenethoHa POCCUICKOro onepaTopa COTOBOW CBSI3M U TOMbKO MeXAY CYETaMu, OTKPbITbIMM
B POCCUIACKMX BaHKax, y4acTBYIOLLMX B CUCTEME BbICTPbIX NnaTexeit.

Mpwn Hanuuuy y CutbaHKa COMHEHUIt B NOCTYNNEHUN AeHEXHbIX CPeACTB M3 baHka oTnpa-
BUTENS CPEACTB CYMMa NepeBoAa o TpeboBaHuio NnonyyaTens CPeAcTB MOXeT bbITb 3a6510-
KnpoBaHa Ha cyete KnueHTa (nony4atens AeHeXHbIX CPeACcTB) [0 MOMEHTa 3a4ucieHns
COOTBETCTBYIOLLIEN CYMMbl Ha KOPPeCroHAeHTCkMt cyeT CutnbaHKka. A Takxe, B cnyvae
ecnu nepesop Mo TpeboBaHWio Nonyyatens cpeacTs GyaeT aHHYNMPOBaH No KakuM-nnbo
np1YnHaM 1 cymma nepesofa byaeT Bo3spallieHa B 6aHK oTnpaBuTens cpeacts Cutnbax-
KoM, CuTnGaHK Bnpase crncaTh co cyeTa KnneHTa CyMMy aHHYNMPOBaHHOIO nepeBofa.

Mokynku no QR-koay
7.44 B pamkax cucTembl 6bICprIX nnatexei KnveHT Takxe MoxXeT OCyLLeCTBNATb naTexu no

7.45

7.46

7.47

7.4
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QR-Koay B Nonb3y opuan4ecKknx nuu, (NPeanpusTUA TOProsan n 06CyXNBaHKA) Npyu onna-
Te TOBapoB, paboT u ycnyr. TexHnueckne ocobeHHOCTM AaHHOrO BUAA NnaTexa onpeaens-
totcst HCMK (HaumoHanbHas cuctema nnaTexHbix KapT) u/unu CUTMGaHKoM.

Mpw perncTpaumnm B cucteMe BbICTPbIX NNaTexel NpeanpusTie TOProBAN 1 06CAYXKMBAHUA
yKa3bIBaeT CBOI HOMEep PacyeTHOro CYeTa, KOTOPbIN B farbHelileM 6yAeT NCrnonb3oBaThCs
npu pacyeTax. MpeanpusTUIO TOProBAK W 0BCNYXKMBAHUA MPUCBANBAETCS OMpeaeneHHoe
HWK-HaMeHOBaHMe, KOTOPoe 06bIYHO COOTBETCTBYET TOPrOBOMY HauMeHOBaHMIO. Mpu 3ToM
ohuLManbHoe HaMeHoBaHWe NPeanpUATUS TOProBAM U 06CIYKMBAHNA MOXET He oTobpa-
XaTbCs. B pamMkax 0OAHOro MpeanpusTUs TOProBAW U 06CIYXMBAHWUA MOTYT MOAKIIOYATHCS
€ro HecKosbKO PasfNyHbIX CTPYKTYPHbIX NOApasfeneHnii (TOprosblx TOYEK) CO CBOUMM
HWK-HaIMEHOBaHMAMM, NPW 3TOM ANA OCYLLECTBNEHUS PacYeTOB BCeMM NoApasfeneHnsaMn
MCMOMb3yeTCs OfMH U TOT XXe PacyeTHbIt CYeT. 3aperncTpupoBaHHble NPeAnpuUATUS Top-
FOBMN 1 06CNYXMBaHNA reHepupytoT QR-Kodbl, KOTopble COOBLLalOTCS nokynatensm (OT-
npasuTensm cpeacts). O6bIMHO QR-KOABI MCMONB3YIOTCS B LENsX onnatbl Nprobpetaemblx
nokKynaTenamu ToBapos, paboT 1 ycnyr.

[ina coseplenns nnatexa no QR-koay KnueHTy Heobxoanumo BonTu B npunoxerue Citi
Mobile Ha MOBUMBHOM YCTPOMCTBE M OTCKAHMPOBATh NPEAOCTABAEHHbIN NPeanpUATUEM TOP-
rosnu 1 obcnyxmnsaHua QR-koa. B pesynbTate ckaHnpoBaHua KnneHTy oTobpaxaeTcs 3ape-
TUCTPUPOBAHHOE HUK-HaMEHOBaHWe B Ka4eCTBe PEKBU3MTOB NoyyaTens cpeacTs v AeTanu
noKynKu. Mpu 3ToM NoNHble 6aHKOBCKMe PeKBU3UTLI NPEANPUATIA TOProOBAM U 06CNYXNBa-
HUS - nonyyaTens cpeacTs KNnEeHTy He nokasbiBatoTcs. KNueHT/oTnpasuTenb CPpeacTs 0cos-
HaeT PUCK TOro, YTO HUK-HaUMEHOBaHWe NosyyaTens CPeacTs He Bceraa uaeHTuduumpyet
VIMEHHO MosyyaTens CPeacTs, KOTOPoMy KneHT/oTnpaBuTenb CPeACTB HAMEPeBaeTCs OCy-
LLLeCTBUTb NnaTex (T.K. NpY OCYLLEeCTBNEHUM NNaTexa He YKa3biBalTCH HOMep PacyeTHOro
cyeTa v othnLManbHoe HauMeHoBaHWe NoNyyaTens CPeacTs; HUK-HaMeHOBaHWe He AOMKHO
6bITb MOXOXe Ha othuLManbHOe HauMeHoBaHWe). KnueHTy Heo6X0AMMO CaMOCTOSTENbHO
y6eauTbCst B NPaBUIbHOCTU UCTONb3YeMbIX A/ aTexa AaHHbIX NPeAnpusTHs TOProsnu
1 06CNYXMBaHUA U CYMMbI OMNaThbl. B cryyae Hanuuus COMHEHWit B NPUHALANEXHOCTH nC-
nosb3yemblX A5 NAaTexa AaHHbIX UMEHHO TOMY NPeANPUATUIO0 TOProBAN N 0BCNYXMNBaHMS,
KoTOpoMy KnueHT onnayveaeT ToBap, paboTy unu ycnyry (aenaet nnatex), KnueHTy He-
06X0[1MMO BO3AEPXKATLCA OT COBEPLUEHMS nnaTexa no QR-KoAy 1 BOCMOMb30BaTbCA MHbIMU
cpeacTBamy onnatbl (Nnatexa), a Takxke KnueHT 06s3yeTcs HesaMeaMTeNbHO YBEAOMUTbL
06 3T0M CnTHBaHK, No3BOHMB No HoMepy cyxbbl CitiPhone® unu obpaTvsLuMCh B OTAeNe-
Hue Cutnbarka. Mpu aaHHOM thopme pacyeToB CUTUOAHK HE MOXKET rapaHTUPOBaTh KnneHTy
oTCyTCTBME noaMeHbl (v noanora) QR-koaa. Takas nofMeHa MOXET NPOW30MTH Kak Ha
MObWNbHOM ycTpoiicTBe KnneHTa (ecnn MobunbHOe YCTPOWCTBO COAEPXUT BUPYC, BPeo-
HOCHYIO MporpaMMmy Ui Nporpammy, OCYLLeCTBASIOLLYIO NepexsaT U nepefavy AaHHbIX),
Tak 1 npu nonyveHnn QR-koga oT NpeanpuATUS TOProBAN U 0BCNYXNBaHUS (B pesynbTa-
Te OWMBOYHBIX WM MOLLEHHUYeCKNX AeicTBUit). MpeanpusiTie TOprosaun n obcnyxmsa-
HWS BbIAAET (WM MOXET BbiAaBaTh Mo 3anpocy KnueHTta) pacneyatky (4eK umu cnum) no
Kaxaoit onepaumu, coBeplueHHon KnueHToM npu onnate ToBapoB, paboTt u ycnyr no QR-
Koay. CutnbaHK pekomeHayeT KnneHTy coXpaHsATb BCe Takue pacneyaTku A CNPaBoYHbIX
Lenei. KnueHTy Takxe pekomenayeTcsi cobnionaTb Mepbl 6e30MacHOCTH, OMMCaHHble B
pasnene 19 (“be3onacHocTb”) HacTOALWMX YCNOBWIA, B 0COBEHHOCTYW KacatoLLIMeCs CUCTEMbI
Citibank® Online* n 6aHKOBCKOW KapTbl (MO aHanorum).

B cnyyae Bo3Bpata ToBapa (HeBbINONHEHWA paboTbl, HEOKa3aHus yciyru) nokynarens (oT-
npaBuTeb CPEACTB) MOXeET NONPOCUTL MPeAnpUATAe TOProBAKN U 0BCAYXMBAHWA OCyLLe-
CTBUTb BO3BPAT NNaTeXa Ha CYeT NoKynaTtens B Apyrom 6aHKe, OT/IMYHBIN OT TOro, C KOTOPO-
ro OCYLLECTBASICA NNaTeX B onnaTy ToBapa, paboTbl uiu ycnyri. Bosspar nnatexa bynet
OCYLLIeCTB/IEH COOTBETCTBYIOLLIMM 06Pa3oM.

B kauecTBe pekBW3MTa OTNPaBUTENS CPEACTB MOXET UCMOMb30BaThCA HOMEP 6aHKOBCKOro
cyeTa Unn Homep 6aHKOBCKOW KapTbl, Kak onpefeneHo 6aHKkom. Mpu ocyLLecTBAeHUM nna-
Texa yepe3 CuTMBaHK CnucaHne AeHeXHbIX CPeACTB OCYLLECTBNACTCS C TeKYLLero cyeta
B pybnsx wnn cbeperatenbHoro cyeta B py6nsax (no Bblbopy KnueHta), a 3auncnexve
BO3BpaTa nnatexa — Ha TeKywwuid cyeT B pybnax. Mpu Hanuumm y KnueHta KpeauTHON
KapTbl KnneHT Takxe B 11060/ MOMEHT MOXET U3MEHUTb CYET AN CUCAHNA AEHEXHbIX
CPEeACTB ¥ 3a4NCeHNs BO3BPaTa NaTeXa Ha CYeT KpeauTHOM KapTbl (1 06paTHo) yepes
npunoxenue Citi Mobile.
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Mpn  OCyLLeCTBNEHNN mMnaTexa Mo YKasaHHbIM Bbille pekBu3UTaM (T.e. MO  HUK-
HaMMEHOBAaHMIO) MHble PEKBW3UTbI MoMyyaTens CPeACTB He 3anpallnBaloTCs U, COOTBET-
CTBEHHO, HE MPUHUMAIOTCS BO BHUMaHMe. Mocne noaTBepXAeHUs nnatexa Knuentom/
OTnpaBuTENeM CPeACTB 3a4UC/IeHNe AeHEXHbIX CPEACTB Ha pacyeTHbIA CYeT NpeanpuaTUs
TOProBAN ¥ 06CNYXMBAHNS, KOTOPOE YKa3ano/npeaocTaBuio HUK-HauMeHoBaHMe, CMoNb-
30BaHHOE B KauecTBe PeKBM3UTA NaTexa, ABNAETCS OKOHYaTesbHbIM.

B cnyyae HecoBmafeHWs HaMepeHnii OTNPaBUTENs AEHEXHDBIX CPEACTB € PAKTUYECKUM
yKasaHueMm pekBu3MTa Ans nnatexa («OLMOOYHbIA MnaTex») npeteHsnn baHKy He
npeabaBnaTCcA. OTNPaBUTENIO AEHeXHbIX CPeACTB B TaKOM Clyyae cnefyeT obpallaTb-
€Sl B CY[l C MCKOBbIM 3asiBNIeHMEM K NonyyaTento eHeXHbIX CpeacTs (Ans KOToporo no-
NyyeHne AeHeXHbIX CPeACTB byAeT ABATLCS HEOCHOBaTeNbHbIM oboratleHnem). Cutu-
6aHK He 06s13aH OKa3blBaTb COAENCTBIE OTNPABUTENIO CPEACTB B BO3BPATE OLLINGOYHOTO
nnatexa. B cnyyae 3a4ncneHns feHexHbIX CPeACTB ApYroMy NpeanpusTiio TOProBau n
o6cnyxnBaHus (T.e. He KOTOPOMy KnneHT HamMepeBancsa ocyLLeCcTBUTb NnaTex) no nog-
MeHHOMy QR-kopy KnueHTy Toxe HeobxoauMo CaMoCToATeNbHO UcTpeboBaTh y nony-
yaTens CpefcTB CyMMy nnaTtexa, npu 3ToM KnueHTy pekoMeHAyeTcst OAHOBPEMEHHO
ob6pallaTbCs B NPaBOOXPaHNUTENbHbIE OpraHbl C COOTBETCTBYIOLIMM 3asiBneHneM. Cutu-
6aHK TaKxe He 006A3aH OCYLLECTBAATL COAECTBME B TAKOM UCTPeOOBAHNN [eHEeXHbIX
CpeacTs.

CutnbaHK BnpaBe yCTaHaBAMBATb OMpefeneHHble NMMUTLI AN UCXOAALLMX W BXOAALLNX
nnaTexen.

B ocyluectnennn nnatexa no QR-koay KnueHTy MoXeT 6biTb 0TKa3aHO Mo TeXHuue-
CKUM MPUYMHAM UMK MO NPUYUHE HeCOBMIOAEHNA NPaBW OCYLLECTBEHNS NnaTeXxen no
QR-koay (WA Apyrux nNpaBWA, yCTaHOBMEHHbIX HACcToALWMM [JoroBopoM 6aHKOBCKOro
ob6cnyxusanus u/vnm HCMK).

Mnatexwu no QR-kofy BO3MOXHbI TOMBKO B MOMb3Yy NPeAnpUsTAi TOProBau 1 0BCnyxuBa-
HWSl, 3apPerncTPUPOBaHHbIX B CUCTEME BbICTPbIX MnaTexen.

Mnatexw no QR-Kkofy MOryT OCyLLLeCTBNATLCS Yepe3 HebaHKoBCKoe npunoxerne «CBIM3iy,
nopaepxmsaemoe HCMK. [Ans 3Toi uenn KnueHT BblbupaeT cBoit cyeT B CutubaHke, Ko-
TopbIi ByAeT MCNonb30BaTLCA NPK onnaTe TOBapoB, paboT unn ycnyr. KAneHT ninummpy-
€T NOAKNMoYeHMe CBOero cyeTa yepes npunoxenve «CbMaiy» v 3aTem nepeHanpasnseTcsa
no ccoinke B npunoxerue Citi Mobile. KnueHT Takxe MOXeT NOAKMIOUNTb CBOV CHET yepes
npunoxenune «CBM3iy», ykasaB ero 20-3HayHblii HOMep U Homep MobunbHoro TenedgoHa
B npunoxennn «CBMan» (6e3 nepeHanpasnenns no ccoinke B npunoxenue Citi Mobile).
Mocne noaknioyeHns cueT KnueHta 6yaeT ncnonb3oBaTbCs Npu onaate ToBapos, paboT unn
ycnyr 6e3 AoNOoNHUTENbHbIX 3aNPOCOB UMK yBeAOMEHNA KNneHTy co cTopoHbl CuTnbaH-
Ka. Mpu ykasaHum KnueHTOM [Anist onnatbl TOBapoB, paboT UK yCiyr B KauyecTBe CPeAcTBa
nnatexa npunoxenus «CBIMaiy feHexHble cpeacTBa byayT CMUCbIBATLCA B OMAaTy aBTo-
MaTMYecKn ¢ nofkodeHHoro cyeta Knuenta. Mpu onnate yepes npunoxexne «CBMan»
n3obpaxeHne QR-kofa MOXeT He NOKa3blBaTbCA KnneHTy.

Cepsuc FX Order Watch®
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Cepsuc FX Order Watch npegoctasnsieT KnmeHTy BO3MOXHOCTb pa3meLLiaTb YCIOBHYIO 3a-
SIBKY WM KOMOMHALMIO 33s1BOK Ha NEPEeBOA MeXAY ABYMsS CBOUMM TEKYLLMMU U/unu cBe-
peraTesibHbIMU CYeTaMu, HOMUHMPOBAHHBIMI B Pa3fMyHbIX BanioTax. BanioTa cnncaHus
B MPOCTOW 3asiBKe WM NepBoii 3asiBKe B KOMBMHALMKW ABNsieTcs 6a30Boii BaoToi, BantoTa
3a4MCNEeHNA — anbTepHaTUBHO BaNOTOM.

[N pa3MeLLieHns YCNOBHOM 3asBKW Ha Ba/IOTHYIO KOHBepTauuio KnneHTy Heobxoanmo
noaatb 3asBneHne B hopMe, COOTBETCTBYIOLLE/ BbIOPAHHOMY KaHany 06CnyXMBaHUS.
KnuneHTy Heo6X0MMMO UMETb COOTBETCTBYIOLLIME 3asBKe TEKyLLMe u/unu cbeperatenbHble
cyeTa B 6a30BO 1 anbTepHaTMBHON BantoTax. CyeT B 6a30Boi BanioTe AOMKEH COfepxKaTh
Heo6X0aMMOe KONNYeCTBO CPeACTB COMNAacHO PasMelLlaeMoit YCOBHO 3asBke. PasMelle-
HWe YCNOBHOW 3asiBKM BO3MOXHO 418 CyMM B pa3mepe He meHee 1 000 pgonnapos CLUA
VNN 3KBWBANeHTa B COOTBETCTBYIOLLIEH 6a30BOM BaioTe 1 AN CYMM, He MpeBbILLAIoLLNX
500 000 ponnapos CLUA, wnu 3kBMBaneHTa B COOTBETCTBYHOLLEN H6a3oBoit BantoTe. Cu-
TM6aHK BMpaBe onpenensTb nepeyeHb KaHanos, Yepes KoTopble KIMeHT umMeeT BO3MOX-
HOCTb pa3MeLLaTh, M3MEHATb UMW YAANATb YCNOBHYIO 3aABKY, a Takxe opMy noaaun 3a-
ABNEHWNA Ha COOTBETCTBYIOLLIEe AE/CTBUE B KaX/AO0M U3 3TUX KaHaoB.

Mpw pasmeLLeHnn KNMeHTOM yYCNOBHOM 3asBKM MM MX KOMBUHaUMU CuTnbaHk 6nokupyet
Ha cueTe KnueHTa cymmy onepauuu B 6a30B0i BanioTe 40 MOMEHTA UCMOHEHNs nepBoi
YCNOBHO 3asBKU, yaaneHus KnneHTom unu oTMeHbl 3aiBOK CUCTEMOII MOCIe UCTeuerus
Cpoka pasmeLLieHus. Mpy akTUBaLLMKM BTOPOK UM aKTUBALMU BTOPOW W TPETbEN YCMOBHbBIX
3aMBOK B KOMBWHALIMW 3a4MCIeHHas CyMMa B anbTepHaTUBHOM BantoTe 6/10KMpyeTcs Ha
COOTBETCTBYIOLLIEM CYeTe 1O MOMEHTa yaaneHnst KNMeHToM unu oTMeHbl 3asiBOK CUCTEMOiA
noc/ne UCTeYeHUst CPOKa Pa3MeLLIeHNs UK UCMONHEHUS OLHOM 13 3asiBOK. [pu 6110KMpoB-
Ke CYMMbI He ByAyT BOCTYNHbI KNueHTy A5 6e3HannyHbIX onepaLuii 1 CHATUS 0 MOMeHTa
UCTOSTHEHWS YCIIOBHOM 3asiBKK, yAaneHns KNneHToM uiv oTMeHbl 3aBOK CUCTEMO nocne
MCTeYeHNs CPOKa pasMeLLieHus.

McnonHeHve yCnoBHON 3asBKI NPOV3BOANTCA NPU YCNOBMM ynnaTbl CUTUHaHKY KoMUCCUN
(cnpepna), npumensemon ansa cepeuca FX Order Watch. Pasmep komuccumn onpepensetcs
pasHuLieit MeXAay ykasaHHbIM LleneBbiM 1 paccuuTaHHbIM O6MEHHBIM KypcoM. 3HaueHus
LleneBoro u O6MeHHOro KypcoB AOBOAATCS A0 CBeAeHUs KnneHTa B MOMEHT NOATBEpPXKAe-
HWA pa3MeLLieHs YCII0BHOM 3asBKN. MpuMeHseMasn K YCNOBHO 3asiBKe KOMUCCUA 1, COOT-
BETCTBEHHO, hakTyecknit OBMeHHbI Kypc BCeraa onpeaenstoTcs CyMMO CMCaHus, Ka-
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HasoM pa3MeLLieHNst YCIIOBHOM 3asiBKU, NakeToM 6aHKOBCKUX yCnyr KnueHTa n BpeMeHeM
nopauy 3asBneHus. Komuccus onpefensieTcs B BanioTe 3a4ncieHus.
McnonHeHe yCNOBHOW 3asiBKM MPOUCXOANUT MPW AOCTVXKEHWU 3alaHHOTO LIeNIeBOro 3Ha-
UeHUst Kypca pblHKOM CMOT, KOTOPbIN ANS 3TUX Liefieil CYUTAeTcs NOCTOSIHHO OTKPbITbIM
¢ 5:00 no Bpemenu CuaHes B noHeaenbHUK A0 17:00 N0 HblO-MOPKCKOMY BpeMeHu B NAT-
HWLY. PelleHne 06 NCNOMHEHWUM NPUHUMAETCA Ha OCHOBaHMM UMetoLleics y Cutubanka
MH(OPMaLINK 0 NOCNEAHUX M3MEHEHWAX BaNIOTHbIX KOTUPOBOK Ha pbiHKe CnoT. B kayecTse
MCTOYHMKA MH(OPMALMK 06 N3MEHeHUM BaloTHbIX KOTUPOBOK CUTUBAHK MOXET UCMofb-
30BaTb AaHHbIe U3 cUCTeMbl Reuters uau, B cydae oTCyTCTBUA HEOOXOAUMBIX [aHHbIX MO
Kak1M-nnbo npuunHam, no6oi Apyron aHanornyHol CUCTEMbI.
Mo WCMONHEHUM YCNOBHOM 3asiBKM CyMMa orepauuu 3a4ncnsietcs Ha cyeT KnueHta
B anbTepHaTUBHOW BantoTe. Takoe 3a4nciieHune, Kak npaBuio, MPOUCXOAUT He3aMeann-
TeNbHO, HO B MO6OM Clyyae He No3AHee 0HOro paboyero AHA C MOMEHTa COBMaAeHNs
LleneBoro v kypca Ha pbiHke CroT. [pu 3TOM NepeHoC NO3ULMIA UK UHOE pa3MeLLeHne
HOBOW 3asBKN C WCNONb30BaHWEM TOW e CyMMbl onepauuu 6e3 ee nepBoHa4anbHOro
3a4nCNeHns Ha cyeT KnneHTa HeBO3MOXHbI.
MocpenctBom cepsuca FX Order Watch HeBo3MOXHO coBepLueHue hopBapaHbIX CAENOK
(T. €. CAENOK, LieHa 1 BpeMs CNOTHEHWs M0 KOTOPbIM OnpefeneHbl 3apaHee 1 He 3aBUCAT
OT U3MEHEeHWNI! PbIHOYHOTO Kypca). McnonHeHne Bcex 3asBOK Npoucxoaut no ObMeHHOMyY
KYpCy, YCTaHOBNEHHOMY BO BPeMsi MOAAuM 3asiBKM, W TONbKO B TOT MOMEHT, KOrAa Kypc
Ha pblHKe CroT coBnaaaert ¢ LieneBbiM KypcoM, YCTaHOBMEHHbIM B 3asiBKe (T. €. MOMEHT
MCMOJTHEHS 3aBKI 3aBUCUT OT U3MEHEHMI PbIHOYHOTO Kypca).
B cnydyae 06YyCnoBneHHbIX PbIHOYHOM KOHBIOHKTYPOW KonebaHuii Tekyllero O6MeHHOro
Kypca, Mo KoTOpoMy BO3MOXHO OCYLLieCTBNIeHNe 06paTHOM KOHBEPTaLMKW anbTepHaTUBHON
BanoTbl B UCXOAHYIO 6a30BYI0 Ba/IOTY, CYLLECTBYET PUCK MOTEPU NepBOHAYAbHOM CYMMbI
cnucanusa B 6a30Boit BantoTe BCeACTBUE BO3HUKHOBEHMS KyPCOBOW pasHuLibl. Monyyaemas
Mo MCMO/HEHMM 3asiBKM CyMMa Moc/e ee nepecyeTa B UCXOAHYIO BaNoTy MOXeET OKa3aTbCs
MEHbLLE UCXOAHON CyMMbl ANs 3TOW 3a8BKW. PUCK NoTepn nepBOHaYanbHOM CyMMbl TaKxe
CYLLIeCTBYET W BHe 3aBUCUMOCTYN OT 0BYCNIOBNEHHBIX PbIHOYHOW KOHBIOHKTYPOI KonebaHuit
O6MmeHHOro Kypca, nockonbky OB6MeHHbI Kypc, Mo KOTOPOMY OCYLLECTBNAETCSH KOHBepTa-
LMS MHOCTPaHHOM BanioTbl B UCXOAHYIO 6a30BYi0 BanioTy, y4nTbiBaeT Kommuccuio (cnpen)
CutnbaHKa 3a coBepLLeHe BaoTHO-06MeHHOI onepaLu. Mo foctuxennn Lienesoro kyp-
Ca 3asiBKa M3MEeHEeHWIO UMW YAANeHuIo He MOANEXHT.
Mo xenaHntio KNMeHT MOXeT W3MEHWUTb UK YAanuTb YCIOBHYIO 3asiBKY [0 MOMEHTa ee
UCMOSTHEHWS UMK OTMeHbI CUCTEMO, MOAAaB 3asiBreHue B (hopMe, COOTBETCTBYIOLLEN Bbl-
6paHHOMy KaHany obcnyxusaHua. Mpu 3TOM NepBOHavYanbHas yCl0BHas 3asBKa coxpa-
HAET CBOE AeiicTBMe A0 NonyyYeHns KNMeHTOM NOATBEPXAEHNSA O ee U3MEHEeHUN Uin yaa-
neHnn. N5 U3MeHeHus JOCTyNHbI CNeaytoLLme Noas NpocToit 3asBKN UM NepBOi 3asBKM
B KOMOWHaLMN: CyMMa Npoaaxu 6a3oBoi BaioTbl UAWM CyMMa NOKYMKKU anbTepHaTUBHON
BanioTbl, Lleneson kypc nnu O6MeHHbI Kypc 1 CPOK pasmeLLeHus. [Ana n3sMmeHeHus BTOpoi
1 TPETbe 3a51BOK AOCTYMHbI CrieaytoLLme nonsi: LieneBoit kypc nnm O6MeHHbIN Kype 1 Cpok
pasMeLLeHnst KOMBMHaUMK. [1nsi U3MeHeHWst BTOPOiA 3asiBKW MOTYT 6bITb Takxe [OCTYMHbl
CymMMa npoaaxv 6a3oBoii W anbTepHaTUBHOM BanioTbl IM60 CyMMa MOKYMKK anbTepHa-
TUBHOI UNW 6a30BOW BantoTbl. TUM 3asBKM, BUL KOMOGUHALIMM 3aBOK 1 BbiGpaHHble paHee
cyeTa Ans NOKYNKM M NPOAaXu BanoTbl U3MEHUTb HEBO3MOXHO.
CutnbaHK BNpaBe yCTaHaBAMBaTb NepeyeHb AOCTYMHbIX ANA U3MEHEeHUA NapaMeTpoB 3a-
ABOK B Pa3/IM4HbIX KaHanax.
PasMmelLieHe, MCMONHEHME, OTMEHa, M3MEHEeHWe 1 yaaneH1e BanioTHO 3a5BKIM BO3MOXHbI
TOMbKO C MOHee/NbHNKA MO MATHWLY W HeQOCTYMHbI B CY660TY 1 BOCKpeceHbe.
B MOMEHT nopaayun ycnoBHOi 3asBKN MM UX KOMBWHaLMK KnneHT onpeaensieT cpok Aei-
CTBUA KOMOMHALIMN 1 CleflytoLLMe NapaMeTpbl A/ NepBoit 3asBKU:
(i) Tvn 3a8BKY;
(ii) cyet cnucaHus B 6a30BOM BankOTe U CHET 3aUNCNIEHNS B anbTePHATUBHOM BantoTe;
(iii) cymmy cnucanus B 6a30BOI UK CYMMY 3a4UCNEHUS B anbTepHaTUBHOW BanioTe;
(iv) O6MeHHbIN Kypc unu Llenesoit Kypc Ha pbiHke CroT.
[ins BTOpOW 1 TpeTbeil 3asaBOK KNueHT onpeaenseT cnefyioLLme napameTpb:
(i) Tvn 3anBKK;
(ii) cymmy cnucaHus unu 3auncnenuns B 6a3oBOi UM anbTepPHaTUBHOI BanioTe (TONbKO
[15 3a5IBOK Ha OTKPbITUE NO3ULNN);
(iii) OBbMeHHbI Kypc unu Lienesoit Kypc Ha pbiHke CroT.
CpoK AencTBMS 3asBKM MK UX KOMBUHALMK MOXeT BbiTb BbIGpaH cneaytowwnM obpasom:
(i) po cnepytowero paboyero aHsA (A0 5:00 BbIGPAHHOrO [HS MO MOCKOBCKOMY BPEMEHM);
(i) po nepsoro pabouero AHsA cneaytoLlei Hegenu (10 5:00 BbIGPAHHOTO AHA MO MOCKOB-
CKOMY BpeMeHw);
(iii) po nepsoro paboyero AHA cnenytolero mecsita (Ao 5:00 BbIGPaHHOro AHSA MO MO-
CKOBCKOMY BPEMEHW);
(iv) po BbIGpaHHoro paboyero AHsa (Ao 5:00 N0 MOCKOBCKOMY BPEMEHW);
(V) [0 MOMeHTa yaaneHus no 3aasneHnto Knnexta (6e3 orpaHinyeHns cpoka).

CntnbaHK BrpaBe yCTaHaBNMBaTb NepeyeHb JOCTYMHbIX ANs BbIGOPa CPOKOB [eNCTBUA 3asIBOK
B Pa3/IMYHbIX KaHanax.
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MeHHbIi1 Kypc, 6o LieneBoii kypc. Mpy ykasaHWM 3HaueHUsi OAHOTO U3 NapaMeTpoB 3Haye-
HWe BTOpOro napameTpa 6yaeT paccymTaHo aBTOMATUYECKN:
(i) LleneBoi Kypc — 3Ha4eHuWe Kypca, Npu NpeofoneHni KOToporo Kypcom Ha rnobansHom
BalOTHO-06MEHHOM pbiHKe CMOT MPOUCXOAMT WUCMONHEHNWe YCNIOBHOW 3asBKW. Ecnn
KnueHT ykasbiBaeT 3HaueHne Lienesoro Kypca, To 3HaueHne O6meHHoro Kypca byaet
onpefeneHo Kak 3HaveHue LieneBoro kypca, K KOTOpoMy NpuMeHeHa kommuceys (cnpen);
(ii) ObmeHHbI Kypc - hakTuyeckoe 3HayeHne OOMEHHOro Kypca, BKMovawoLiee
Kommuccuio (cnped), Mo KOTOPOMY B C/yd4ae WCMOMHEHWA 3asBKW npousoiger
KoHBepTauus cpeacts KnueHta. Ecnm KnneHT ykasbiBaeT 3HaueHne O6MeHHOro
Kypca, To 3HauyeHue LieneBoro kypca byaeT onpefeneHo Ans 3asBKK Kak 3HayeHune
O6MeHHoro Kypca, Ho 6e3 yyeta komuccuun (cnpena).
7.59 KnueHT MOXeET Bbl6paTh CreaytoLLmMe TUMbl BantoTHbIX 3asBOK:
(i) «OTKpbITME MO3MLMM C MPUBLINBIOY — YCNIOBHAA 3asBKa Ha MOKYNKy BantoTbl no 06-
MeHHOMY Kypcy 6onee BbIrOAHOMY, YeM TeKyLwmuit O6MeHHbIA Kypc;
(ii) «OTKpbITME NO3ULMK C YOLITKOMY» — YCIIOBHas 3asiBKa Ha NOKYMKy BantoTbl N0 O6MeH-
HOMY KypCy MeHee BbIrOiHOMY, YeM TekyLLnit OBMEeHHbI Kypc;
(iii) «3aKpbITie No3nUMK C NPUOLINBIOY — YCNOBHAA 3asBKa Ha NOKYNKy KnueHTom 6aso-
BOW BanioTbl N0 O6MeHHOMy Kypcy 6onee BbIrOAHOMY, YeM B 3asiBKe Ha OTKpbITe
no3nLMK B anbTepHATUBHO BanioTe;
(iv) «3aKpbIThe No3uLMK C YObITKOM» - YCOBHas 3asiBka Ha nokynky KnueHtom 6asoBoi
Ba/toTbl M0 OBMEHHOMY KypCy MeHee BbIrOAHOMY, YeM B 3afBKe Ha OTKPbITHe No3u-
LUK B anbTepHaTUBHOW BanioTe.
CuTnbaHK BnpaBse ycTaHaBMBaThb NepeyeHb AOCTYMHbIX TUMOB 3afBOK B Pa3/IMYHbIX KaHanax.
Tekywwnit O6MeHHbIA KypC AN BaNoTHOW 3asBKM PaCCYUTLIBAETCA HA OCHOBAHUM KOTUPOBOK
Ha rnobanbHOM BanioTHO-06MEHHOM pbiHke CroT, K KOTOPbIM CUTUGAHK NPUMEHAET KOMUCCUIO
cepsuca FX Order Watch.
7.60 TpocTas 3aABKa.
KnueHT pasmeLLaeT BCero ofjHy 3asBKy. TUM 3asiBKM MOXeT 6biTb Bbi6paH kak « OTKpbITME No3u-
LMW B anbTepHaTUBHOM BantoTe ¢ NpubbIbioy v «OTKPbITUE NO3WLMM B anbTePHATUBHOW Balio-
Te ¢ yBbITKOMY. [pn 3ToM OBMEeHHbIt KypC JO/KeH COOTBETCTBOBATbL BbIOPaHHOMY TUMY 3asBKU.
7.61 KoMbuHaumm 3asBOK.
MoMMMO NPOCTOi 3afBKY, KNMEHT MOXeT BbIbpaTh CrefytoLLie KOMBUHALIMK 3asBOK:
(i) «KoMbuHauus 3afBOK C YCNIOBUEM» — OJHOBPEMEHHOEe pa3MeLLieHne ABYX YCIOBHbIX
3asBOK. [epBas 3afBKa MOXeT COOTBETCTBOBATb OAHOMY M3 TUMOB NPOCTOW 3asBKK
Ha OTKPbITWE MO3WLWKW B anbTepHaTUBHOW BanioTe. BTopas 3asBka Ha mokynky Knu-
eHToM 6a30B0it BaNoTbl MOXET COOTBETCTBOBATb TMNaM «3aKpbITe No3uLuK C Npu-
6bIMblo» UK «3aKPbITUE NO3ULUK C YOLITKOM B anbTepHaTUBHO BanioTey. Mpu 3ToM
O6MeHHBIil Kypc Mo Kax/aoil 3asBKe AO/KEH COOTBETCTBOBATb BbIOPAHHbIM THMam
3asBOK. BTopas 3asBKa MOXeT ObITb UCMONHEHa TOMbKO NOCAe UCMOMHEHNs NepBoit
3asBKY;
(ii) «B3anmowncknioyatowas KoMOMHAUMA 3aABOK» — OAHOBPEMEHHOE pa3MelleHne
[IBYX YCNOBHbIX 3a5IBOK, KaX/as 13 KOTOPbIX MOXeT COOTBETCTBOBAaTb OAHOMY U3
TWMOB NPOCTOit 3aBkM. Obe 3asBKM MOryT OTKPbIBATb MO3NLMIO B anbTepPHATUBHOM
BantoTe, M6 BTOpas 3asBKa MOXET OTKPbIBaTb No3uLMio B 6a30Boi BantoTe. Mpn
3ToM O6MEHHbIA Kypc MO Ka)Kaoi 3asBKe A0/MKEH COOTBETCTBOBATb BblGPaHHbLIM
TNam 3asBoK. [p1 UCMONHEHUM OAHO 3asiBKM BTOPas 3asiBka OTMEHAeTCs aBToMa-
TUYecku;
(iii) «B3aumoucknioyatoLLias KoMOUHaLMS 3asBOK C YCNOBUEMY» — OOHOBPEMEHHOE pa3Me-
LLieH1e TpeX YCMOBHbIX 3asiBOK. MepBast 3asiBKa MOXET COOTBETCTBOBaTb OHOMY W3
TWUMOB MPOCTOM 3asBKM Ha OTKPbITWE MO3WLWW B anbTepHATUBHOW BantoTe. BTopas u
TPeTbs 3aABKM MOTYT COOTBETCTBOBATbL TUMaM «3aKpbITie NO3ULNUN C NPUOLINLIOY UK
«3aKpbITMe No3ULNN C YBbITKOMY. B criyyae MCMONHEHUs NepBOii 3asiBKM Ha MOKYMKY
KnneHToM anbTepHaTUBHOW BanioTbl, aKTUBMPYIOTCS BTOPas 1 TPeTbs 3aABKM, Nped-
CTaBnss co60i B3aNMOWCKIIOYAIOLLYI0 KOMBMHALMIO 3asiBOK Ha MOKYyMKy KnueHTom
6a3oBoit BantoTbl. CUTMBAHK BpaBe yCTaHaBNMBaTb NepeyeHb AOCTYMHbIX KOMBUHa-
LM/t 33AIBOK B Pa3fINYHbIX KaHanax.
7.62 [1ns 3a9BKM Ha OTKPbITVE No3uLMK KNMEHT MOXET yKasaTb No CBOEMY Bbl6OpY:
(i) cymMMmy cnucaHus — B 3TOM C/ly4ae CyMMa 3a4MCreHust Ha cyeT byaeT onpefeneHa Ha
OCHOBE YKa3aHHO CyMMbl CMIMCaHWA W PACCYUTAHHOrO WM yKasaHHOro OBMeHHoro
Kypca;
(ii) cymMMmy 3auncnenus — B 3TOM Cly4ae CyMMa CrMCcaHns co cueTa byaeT onpeaeneHa Ha
OCHOBE YKa3aHHOI# CyMMbl 3a4MCNIEHNA 1 PACCUNTaHHOrO WK 3apaHHoro O6MeHHOro
Kypca.
CyMMbl CMUCaHWst MO BTOPOW U TpeTbeli 3asBKaM B afbTEPHATMBHOM BasloTe OMpefensioTcs
CYMMOW 3a4/1CNeHNs B anbTepHATMBHON Ba/loTe N0 NepBoit 3aaBKe (KOMBUHALIMA 3aABOK C yC-
NOBMEM U1 B3aMMOWCK/IOYatoLLas KoMBMHaLWA 3asBOK € ycnoBnem). CymMma 3auncnenus B 6a-
30BO/1 Ba/loTe Mo BTOPOW U TPeTbelt 3asiBkam OyaeT onpeaeneHa Ha OCHOBE CyMMbl CIMCAHUS 1
paccynTaHHoro unm 3agaHHoro O6MeHHOro Kypca ans BTOpol W TpeTbelt 3aABoK (KOMBUHaLMA
3a5BOK C YC/I0BMEM M B3aNMOWCKII0YAIOLLas KOMBMHALMS 3asBOK C YCIOBUEM).
CuTnbaHK BnpaBe yCTaHaBMMBaTb NepeyeHb NapaMeTpoB W UX AOMYCTUMble 3HAYEHUS OIS Bbl-
60pa B pasNnNyHbIX KaHanax.
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OLLMX YCNOBUIA:

(i) pna Tmna 3asBkn «OTKPbITUE NO3WULMU C NPUOBLINBIO» — €CN B TEYEHWe CPoKa AeW-
CTBUS YCNIOBHOW 3asBKW KypC Ha rnobanbHOM BamioTHO-06MEHHOM pbiHKe CroT cTa-
HOBUTCS BbIrOAHEe, YeM BblbpaHHbIii Lieneoi Kypc nokynku KnueHTom BbibpaHHOM
Ba/loThl;

(ii) ons Tmna 3asBkn «OTKPbITME NO3ULMN C YOBITKOMY» — €C/IU B TEYEHWEe CPOKa AeNCTBIS
YCNOBHOM 3a5iBKM KypC Ha rnobanbHOM BanoTHO-0OMEHHOM pbiHke CNOT CTaHOBUTCS
MeHee BbIrOAHbIM, YeM BbibpaHHbIit Lienesoit kypc nokynku KnueHtoMm BbibpaHHON
Ba/oThl;

(iii) ons TMna 3asBKK «3aKpbITUE NO3MLMK C NPUBBLINBIOY — ECNIN B TEYEHUE CPOKa Aen-
CTBUS YCIIOBHOW 3asIBKW KypC Ha rno6anbHOM BantoTHO-06MeHHOM pbiHke CnoT cTaHo-
BUTCA BbiroaHee, Yem Llenesoit Kypc nokynkun KnueHtom 6a30Boit BanioTbl;

(iv) Ans TMNa 3asBKM «3aKpbITMe NO3ULMM C yOLITKOMY» — eC B TeYeHWe Cpoka AerCTBIA
YCNOBHOM 3asBKM KypC Ha rnobanbHOM BanioTHO-0OMEHHOM pbiHke CNOT CTaHOBUTCS
MeHee BbIroAHbIM, YeM LleneBoit Kypc nokynkn KnueHtom 6a30Boit BanioTbl.

MUcnonb3oBaHne BaHKOBCKOW KapTbl A4/ COBEpLUEHUS
ornepauuit no onnate ToBapoB, paboT u ycnyr
B MOBU/IbHBIX NPUIOXKEHUAX C PYHKLMel onnaTbl

TOBapoB, pa6oT u ycnyr

MoGurbHOE NPUNoXeHne ¢ thyHKLMEN onnatel TOBApOB, PaBoT U YCAYT C UCNONb30BaHUEM
BaHKoBCKoit kapTbl («MobuibHOe NpunoXeHne») no3sonseT KnneHTy cosepluaTh onepa-
LMW No onnate TOBapoB, paboT 1 yCAyr nyTeM MCMoNb3oBaHWs (MPUKNaabIBaHWS K CYUTLI-
BAIOLLIEN NOBEPXHOCTM) MOBUBHOIO YCTPOMCTBA KNeHTa ¢ akTUBUPOBAHHOM Ans onnaTbl
B MobWnbHOM NpUNOXeHUn GEeCKOHTaKTHOM BaHKOBCKOW KapTon ¢ umnom («MobunbHoe
YCTPOWCTBOY).

15 NCnonb3oBaHUs 6eCKOHTAKTHOM BaHKOBCKOW KapTbl C YMAMOM Aas onnaTbl TOBapOB,
paboT 1 ycnyr B MOBUIBHOM NPUNoxeHnn KnueHTy HeoBX0ANMO 3aperncTpupoBaThCs
B MOBWIBHOM MPUNOXEHUN, BBECTU AaHHble BaHKOBCKOM KapThl U aKTMBMPOBAaTh BaH-
KOBCKYIO KapTy ANns paboTbl B MOBUIBHOM MPUNOXKEHUM NyTeM BBOAA KOAA aKTMBaLWK,
nonyyeHHoro B CMC ot CutnbaHka Ha Homep MobunbHoro TenedoHa. Mocne akTuaumm
B MobunbHoM npunoxenun ByneT cosnaHa BupTyanbHas BaHkoBckas kapTa KnuenTa
(«BupTyanbHas BaHkoBCKas KapTay). B cnyyae ucnonb3oBaHna KnueHToMm cneumanbHon
yHKumMKM B npunoxenun Citi Mobile, no3BonsioLLel aBTOMaTUYECKM NepeaaBath AaHHble
BaHKoBCKOW KapTbl B MobuibHOe NpuUnoxeHue ¢ Lenbio akTuBaLunuu BaHKOBCKOM KapTbl
Ans paboTbl B MOGUIBHOM NpUnoxeHnn, KNMEHT cornallaeTcs ¢ TeM, Y4TO AaHHble ero
BaHkoBCKoW KapTbl 6yAyT nepefaHbl B Mo6UNbHOE NPUNOXKEHNE aBTOMATUYECKH, U BaH-
KOBCKas KapTa OyaeT akTuBMpoBaHa Ans paboTbl B MOBUABHOM NpunoxeHun 6e3 Heob-
XOAMMOCTI BBOAA KOAA aKTUBALMM, KaK OMMUCAHO B NMYHKTE Bbllle. CUTUBAHK He HeceT oT-
BETCTBEHHOCTY 3@ KOPPEKTHOCTb AaHHBIX BaHKOBCKOW KapThbl, NepeaaHHbix B MobunbHoe
NPUNOXeEHME, 3@ OLUMBKM 1 cBOM B NpoLiecce Nepeaaymn AaHHbIX U akTuBaLMM BaHKoBCKO
KapTbl AN paboTbl B MOGUIBHOM NPUNOXEHUN. KNNEHT [OMKeH Y6eanTbCS, YTO AaHHbIe
BaHKOBCKOWM KapTbl, NepeaaHHble B MoGUIbHOE NPUAoXeHUe NOCPeACTBOM CrelmanbHomn
yHKumMKM B npunoxenun Citi Mobile, BepHbI, 1 B criyyae ownbku HesameanuTenbHo yBe-
AOMUTb 06 3TOM CUTHOAHK.

KnMeHT cornaluaeTcst C TeM, Y4TO B HEKOTOPbIX Cyyasx (Hanpumep, npu Bbinycke Knu-
€HTY HOBOW BaHKOBCKOW KapTbl MO UCTeYeHUW CPOKa AEMCTBUA NpeablayLLei, npu nepe-
BbINycKe BaHKOBCKOM KapTbl B Clly4ae ee yTpaThl, Kpaxu) Hosas (NepeBbinyLieHHas)
BaHkoBCKas kapTa KnueHTa GyneT aBTOMAaTUYeCKU aKTUBWMPOBaHA AN WCMONb30BaHUS
B MOBUIBbHOM NPUNOXKEHUN B KayecTBe BUpTyanbHOM BaHKOBCKOW KapTbl C AaTbl €€ Bbl-
nycKa, He3aBMCUMO OT (haKTa aKTUBaLIMK HOBOW (NepeBbinyLLEeHHOW) BaHKOBCKOW KapTbl
KnueHToM, npu 3ToM NpeablAyLas baHkoBckas kapTa KnueHTa (B ciy4ae Bbinycka HOBOW
BaHKOBCKOM KapTbl MO UCTEUEHUN CPOKa AENCTBUS NpeablayLUeit) 6yaeT ocTaBaTbCs ak-
TWBHOW [N UCMONb30BaHNA KNNeHTOM 0 MOMeHTa akTusauuu KnueHToM HoBoit BaHKos-
CKOW KapTbl. KNueHTy pekoMeHa0BaHo ybeanTbes, 4o BaHKOBCKas kapTa akTBMpOBaHa
B MOBUNBLHOM MPUNOXKEHNM HE3aMeUTENBHO NOCE ee Bbinycka CUTUBAHKOM 1 NPy He-
06X0ANMOCTH 3a610KMPOBaTbL BaHKOBCKYIO KapTy Ans NCMONb30BaHUs B MOGUALHOM Npu-
NOXEeHUU. B cnyyae HeBbINONHEHNS KNNEHTOM YKa3aHHbIX peKOMeHAaLni KnueHT HeceT
€[IMHOMNYHYI0 OTBETCTBEHHOCTb 3@ NOCNEACTBUSA CBOUX AENCTBUIA.

KnueHT yBejoMNeH 0 TOM, 4TO 4151 perncTpaLnm B MobuiabHOM npunoxerun onepatop Mo-
6MIBHOrO NPUNOXKEHUS MOXKET NOTPeBOBATh MPUHSTL YCAOBUA NOMb30BaHMA MOGUILHBIM
npunoXeHueM, 3aperncTpuposatb MUH-koA u/unu oTneyaTok nanbua, a Takxe Co3faTb
obpaseL, CBOeN NOANUCHK [N COBEPLUEHMS OMepaLnii No onnate ToBapos, paboT u ycnyr
BupTyanbHoit BaHKOBCKOI KapToi Yepe3 MobunbHoe npunoxerue. KAMEHT MOXET ocy-
LLLeCTBASATL BX0A B MOGUIbHOE NPUNOXKEHME C UCMONb30BaHUEM OTNeYaTKa nanbLa, WAeH-
TUdMUMpytoLLero KnnenTa. 115 nonyyYeHust BOSMOXHOCTU UCMONb30BaHUS (BYHKLMM MAEH-
TUMKaLMM KnuerTa no oTneyatky nanbla Heo6XoauMO akTMBMPOBaTL ee Ha Mo6UbHOM
YCTPOWCTBE, COXPaHUTL MHAMBUAYa/bHbIE MPU3HAKM OTReYaTKa nanbla B namst Mobunb-
HOrO YCTPOIICTBA, a TaKxkKe OTAENbHO aKTUBUPOBATL (hyHKLMIO MAEHTUDUKaLMM KnneHTa no
oTnevaTKy nanbLia B Mo6UIbHOM MPUNOXEHUU.

KnneHT cornaluaeTcsi, 4To UCcnonb3oBaHne BupTyanbHoi BaHKOBCKOW KapTbl Npu onnate
TOBapOB, PaboT n ycayr Yepes MobuibHOe NPUNOXKeHe ABNRETCA HafeXaLLelt u [ocTa-
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TOYHOW uoeHTUdMKaLmen KnneHTa v NoaTBepXKAeHUEM NpaBa NPoBeAEeHNs onepaLyit no
cyeTaM B TaKOM Cryyae.
CuTnbaHK NmeeT NpaBo 0TKa3aTb KnneHTy B akTiBaumn BaHKoBCKOWM KapTbl B MOGUAbHOM
MPUNOXEHUN.
B uensx cobniopeHns [eicTBYIOLLEro 3aKOHOAATENbCTBA, a Takxke B Cydyasx, Koraa y
CnTnbaHKa BO3HMKAIOT OCHOBaHMS MonaraTb, YTO CYLLECTBYET PUCK HECAHKLMOHMPOBaH-
HOro UCMonb30BaHWs BupTyanbHoi BaHkoBckoi KapTbl, CUTMGaHK Brnpase B Nt060M Mo-
MEHT aHHYNMPoBaTb, 3ab6N10KMPOBaTb MAW MPUOCTaHOBUTbL UCMOMb30BaHNe BupTyanbHon
BaHKOBCKOWM KapTbl. B 4acTHocTH, CuTnbaHK Brnpase 3abM0KMPOBaTb UK NPUOCTAHOBUTL
1cnonb3oBaHne BupTyanbHoi BaHKOBCKOW KapTbl B ciyyae HecobniopeHus Knuentom
[efCTBYIOLLErO 3aKOHOAATENbCTBA, HACTOALMX YCNOBWIA, a Takxe TpeboBaHWi, npaBun
1 npolenyp, YCTaHOBNeHHbIX CUTMO6aHKOM B Liensix NpoTUBOAEACTBUSA neranusaunm (oT-
MbIBaHUIO) 0XOA0B, NOMYYEHHbIX MPECTYMHbIM MyTeM, N (hHAHCMPOBaHMIO TepPOPU3Ma.
CuTnbaHK Bnpase 3abnoKMpoBaThb BupTyanbHyto BaHKOBCKYO KapTy B Cly4ae Hanuuus y
CnTnbaHKa A0CTaTOYHbIX OCHOBaHWIt Nonaratb, 4To KNueHT 6yneT He B COCTOSHWN [LOMXK-
HbIM 06Pa30M MCNONHATL CBOM 0653aTeNbCTBa No KpeanTHOMY AOroBopy.
Hanuune Takux 0OCHOBaHMI MOXET NOATBEPXAATLCS N060M UHOPMaLIMEN, CBEAEHUAMN
U/Nn AOKYMEHTaMU, NOMYYeHHbIMU CUTUBAHKOM 3aKOHHBLIM CMOCOBOM Kak OT camoro
KnueHTa, TaK v oT TpeTbux NnL. BbilLeyKasaHHbIM NOATBEPX/AEHNEM MOTYT CIYXMUTb Cpe-
AV NpoYero HeucnonHexne o0b6s3atenbcTe nepe CUTMOGaHKOM, CBEIEHNS O HEUCMONHEHUM
KnueHTom 0653aTenbCTB Mo KpeauTaM 1 3aiiMaM, NpeocTaBneHHbIM Apyrumin 6aHkammn n
VHbIMW NNLAMK, CBEIEHUSI O TOM, Y4TO CYMMapHble 06513aTeNbCTBa N0 eXeMeciyHbIM nna-
Texawm (B ynnaTy OCHOBHOrO [0/ira U HauuCNeHHbIX NpoLeHToB) KnneHTa B pamKax kpe-
AWTOB U 3aiiMOB, NPeaocTaBneHHbIx CUTUBaHKOM, APYruMI BaHKaMu U WHBIMU MLAMK,
NPeBbLILLAIOT YCTaHOBNEHHbI CUTMGAHKOM NPOLLEHT OT eXeMecsyHOoro foxoaa Knmexta.
CnTnbaHK NMeeT NpaBo yCTaHaBAMBATbL OrPaHMYeHns Mo CyMMe onepaLum no onate ToBa-
poB, paboT 1 ycnyr ¢ Ucnonb3oBaHWeM BupTyanbHoi BaHKOBCKOW KapTbl, a Takxe Tpebo-
BaHWA NO COBEPLLEHMIO OnepaLuit no onaate ToBapos, paboT i yCyr ¢ MCMONb3oBaHeM
BupTyanbHoit baHKoBCKoW kapTbl ¢ BBeAeHWeM MVH-koga KnvexTta.
BupTyanbHan BaHKOBCKas KapTa ABNAETCH 3MeKTPOHHbIM CPeacTBOM nnatexa. [na 6e3-
0OMacHOro WCMoNb3oBaHWsA 3MEKTPOHHOrO CPeacTBa nnatexa KnueHT 06s3aH BbINOMHATL
HUKecneayoLme pekomeHaaLnn. KNnnenT yBeaoMeH, YTo Npu HeBbIMONHEHNM YKa3aHHbIX
peKoMeHAaLNin MCNomnb3oBaHWe 3NeKTPOHHOro CpeacTBa nnatexa He ABnseTcs Gesonac-
HbIM. B cnyyae HeBbINONHeHNsA KNMeHTOM yKa3aHHbIX pekoMeHAaunin KnneHT HeceT eanHo-
JINYHYIO OTBETCTBEHHOCTb 3@ BCe MOCNEACTBIA CBOMX AEACTBUNA.

KnuneHT 06s3yeTcs NposiBNATL OCTOPOXKHOCTb MPK MCMOb30BaHUN MO6UNBLHOMO YCTPOIA-

cTBa 1 obecneunBaTh 3aLUMTy MOOGUNLHOrO YCTPOICTBA OT HECAHKLMOHMPOBAHHOMO A0-

CTyna TpeTbux NnL, B TOM YnCie XpaHUTb MobunbHoe yCTPONCTBO B HEAOCTYMHOM ANs

TPeTbUX NNL, MecTe.

KnueHT 06s13yeTcs He 3anucbIBaTh W He pasryalLaTh KakiM-nnbo 06pa3om naponb Ans Ao-

cTyna B MobunbHoe npunoxeHue.

KnueHT 06si3yeTcsi He AOMyCKaTb, YTOGbI TPETbE NINLO MOMYYNI0 B CBOE pacropsikeHue

obpase, oTneyaTka nanbla, MHAMBMAYa/bHbIE MPU3HAKW KOTOPOTO XPaHATCA B MaMsTH

Mo6unbHOro ycTpoiicTBa.

MNH-koa Mo6UNBbHOrO MPUIOXKEHNA AOMKEH BbITb HAAEXHbIM, YTOObI €ro HEBO3MOXHO

6b110 yragaTb unu nopobpatb.

KnueHT 06s13yeTcs He gomnyckaTb, YTo6bl TPeTbe NMLO y3Hano MH-kon MobunbHoro npu-

TIOXEHsI.

MonoxeHns pasaena 18 «5e30nacHOCTbY HACTOALLMX YCNOBUA NPUMEHNMbI K COBEpLLe-

HUIO onepaLnil ¢ UCMonb3oBaH1eM BupTyanbHol BaHKOBCKO KapThl.
Ecnn y KnueHTa ecTb 0CHOBaHUs nonaraTtb, 4To 6e30macHocTb AocTyna B MobunbHoe npu-
NoXeHue 6bina nn MoXeT BbiTb HapyLLeHa, OH 06s3aH 3a610kMpoBaTh AoCTyN B Mobumb-
HOe MPUNOXEHNE 1 He3aMeaNTeNbHO Coo6LLMTL 06 3ToM B CUTMGaHK Mo HOMepy TenedoHa
cnyx6bl CitiPhone, ykasaHHOMyY Ha 0bpaTHOIi CTOpoHe BaHKOBCKOW KapTbl.
B cnyyae yTpathl U kpaxin MobunbHOro yCTPoMCcTBa, UM BO3HUKHOBEHMUS Y KnneHTa no-
[03peHUit, 4To MobUnbHOEe YCTPOMCTBO MO0 BbITb YTPAYEHO UMW MOXMLLIEHO, MU BO3HUK-
HOBEHMS PUCKa HECaHKLIMOHNPOBAHHOrO A0CTyNa B MobunbHOe NpunoxeHne 1 Ncrnonb3o-
BaHWA BupTyanbHoi BaHKOBCKOI KapTbl KNneHT 06s13yeTcst He3aMenTeNnbHO YBEAOMUTb
06 3TOM CuTMGaHK, NO3BOHMB Mo Homepy cnyx6bl CitiPhone, ykasaHHOMYy Ha obpaTHO
CTOPOHe BaHKOBCKO KapThbl.
CUTMOAHK He HeceT OTBETCTBEHHOCTM 33 6e30MacHOCTb PaboTbl MOBUALHOMO NPUNOXKEHMS,
3a cbou B ero PyHKLMOHMPOBaHMM, @ TakxKe 3a YCNyri, OKasbiBaeMble KnueHTy onepatopom
MOo6WNBLHOrO NPUNOXEHNS.
Mob6unbHoe NPUoXKEHNe MOXeET OCYLLeCTBAATbL COOP W XpaHeHWe NepCoHanbHbIX AaHHbIX
KnueHTa, fiaHHbIX 06 oTnevaTkax nanbLes Knuenta n 06 onepaumsx, COBEPLUEHHbIX C UC-
nonb3oBaHueM BupTtyanbHoit BaHKOBCKOW KapTbl.
KnueHT gaeT cornacue Ha 06paboTky CBOWX NePCOHabHbIX AaHHbIX U MHGopMaLmum 0 6aH-
KOBCKWX Onepauusx, B TOM Y1cne Ha Ntobble AeNCTBMA C NePCOHaNbHBIMU AAHHBIMA U UH-
chopmaLimeit 0 GaHKOBCKMX onepaunsax, BKIouas ux cbop, 3anucb, cMcTeMaTn3aLmio, Hako-
nneHne, XxpaHeHue, yTouHeHne (0BHOBNEHNE, U3MEHeHNe), U3BNeYeHe, NCMOoNb30oBaHue,
nepeaady (BKOYas pacnpocTpaHexue, NpeaocTaBaeHne, JOCTYN, TPAHCTPaHNYHYIO nepe-
navy), obesnuunsanmne, 6NoKMpoBaHMe, yaaneHne u yHuuToxeHne, Cutnbanky, Samsung
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Electronics Co., Ltd. (Republic of Korea, registered office is at 129 Samsung-ro, Yeongtong-
gu, Suwon-si, Gyeonggi-d0) (nanee — «CamcyHr»), Apple Inc. (Infinite Loop, Cupertino, CA
95014, USA) n Apple Distribution International (Holly Hill Industrial Estate, Cork, Ireland)
(nanee coBmecTtHo — Apple), Google Inc. (1600 Amphitheatre Parkway Mountain View, CA
94043, USA) n Google Ireland Limited (Barrow Street, Dublin 4, Ireland) (nanee coBmect-
Ho — Google) cooTBETCTBYIOLLEN NnaTexHon cucTeme (Bkmoyas Mastercard Europe S.A.
(Benbrus, 1410, Batepnoo, LWocce ge Tepsioper 198/A), 000 «Mactepkapa» (27051, r. Mo-
ckBa, LiBeTHoi 6ynbBap, A. 2), VISA International Service Association (900 Metro Center
Blvd, Foster City, CA 94404, USA)) 1 no6bIM TPETbWUM NLLAM, KOTOPbIE B pe3ynbTaTe Takown
06paboTkK NonyyatoT NepcoHanbHble AaHHble U MHAOPMaLIMI0 0 6aHKOBCKMX onepauusix, a
Taloke areHTam CuTM6aHKa 1 yKasaHHbIX TPETbUX NNL.

[laHHoe cornacue pacnpocTpaHsieTcss Ha nepepady CuTMBaHKOM (B TOM uucne TpaHcrpa-
HUYHYIO Nepefayy) COOTBETCTBYIOLLEN NnaTexHon cucteme, CamcyHry, Apple, Google u ux
athUNMpoBaHHbIM NMLIAM NEePCOHaNbHbIX AaHHbIX M MH(OPMaLMK 0 6aHKOBCKMX OrnepaLmsx
KnneHTa B COOTBETCTBIM C HACTOALLMMM YCoBUSMM (BKIIOYas crefytolme AaHHble KnueHTa
n/vnu fiepxxatenei AOMOMHATENbHBIX KApT: HOMEP MOBUMLHOTO TeNnetoHa, aapec MeKTPOH-
HOW NOYTbI, PeKBM3nTbI BAHKOBCKOM KapTbl) 1 Ha nonyyexue (cbop) CutnbaHKoM oT cooT-
BETCTBYIOLLIEW nnaTeXxHoi cuctembl, CamcyHra, Apple, Google 1 ux adhthunpoBaHHbIX L,
NepcoHanbHbIX AaHHBIX M MH(OPMaLMmM 0 6aHKOBCKMX onepaumsx KnneHTa, a Takxe Ha MHYo
06paboTKy CUTMOAHKOM TaKux NepCOHanbHbIX AaHHbIX U MH(OPMALMM O BAHKOBCKMX onepa-
LMsAX, MOMYYeHHbIX OT COOTBETCTBYIOLLEH NNATeXHOi cucTembl, CamcyHra, Apple, Google 1 ux
adPuNnMpoBaHHbIX ML, BKOYasA nepeaady (B TOM YMCne TPaHCTPaHUYHYI0 nepeaaqy).

9. CitiPhone™

CitiPhone siBnsieTcs TeneoHHO 6aHKOBCKOW cucTemoit CutnbaHka, nossonstowlen Knvex-

Ty NPOBOAUTL OnpefeneHHble 6aHKOBCKWe onepauuu U NoayvaTb AOCTYN K OnpeaeneHHbIM

6aHKOBCKMM ycnyram Cutnbarka no TenedoHy (4epes onepatopa CitiPhone unu B aBToma-

TUyeckoM pexume). B pamkax naketa 6avkosckux ycnyr Citigold cnyx6a CitiPhone goctyn-

Ha eXeaHeBHO W KPyrnocyTouHo. B pamkax naketoB 6aHkoBckux ycnyr Citibank u CitiOne

cnyxb6a CitiPhone paboTaet yepes onepatopa CitiPhone B pabouune gHu ¢ 8:00 go 20:00 no

MOCKOBCKOMY BPEMEHM, @ B aBTOMAaTU4ECKOM PeXUMe — eXe[JHEBHO W KpyrnocyTouHo. Ecnn

HacTosLLMMKU YCNOBUAMKU NpeaycMoTpeHa 06s3aHHOCTb KnneHTa HesameannTenbHo yseao-

MUTb (€o0bLLNTL B) CUTUBAHK O HACTYNNeHUN ONpeAeneHHoro cobbiTus, To OH MOXET BOC-

nonb30BaThCs ANA Takoro yBegomnenus cnyx6oi CitiPhone exxeaHeBHO M KpPYrnocyTOYHO.

Takxe KnueHT MoxeT BoCnonb3oBaTbea cnyx6oi CitiPhone exenHeBHO U KpyrnocyTOYHO

B CNeAYIOLLMX CyYanXx:

- ecnn TpebyeTcs NOMOLLb NPU BO3HUKHOBEHWM NPO6/eM C MCNonb3oBaHeM BaHKOBCKOM KapTbl;

— AN U3MEHEHNSA NIMMUTa CHATUA HaNNYHbIX Yepe3 6aHKoMaT;

- ecnv TpebyeTcs NOMOLLLb NPY BO3HUKHOBEHWW Npobnem ¢ gocTynom B cuctemy Citibank Online

unu cuctemy CitiPhone, paboTatoLLyto B aBTOMATUYECKOM pexume;

- Ans 6noknposaHus, pa3bnoknpoBaHus BaHKOBCKOM KapTbl 1 (MNN) ee NepeBbInycKa;

- ans nameHenus MUH- n (unun) TMUH-kopa.

9.1 KnueHT MoXeT BoCMonb3oBaThesa ycnyramu cnyxobl CitiPhone no TenethoHy npu nomoLLm
cBoeit baHkoBckoit kapTbl 1 TMHa unu npy NoMoLLM yka3aHHOro KnMeHTOM KOHTaKTHOro
HoMepa TeneoHa coToBoi cBA3M («Homep MobunbHoro TenedoHa») v TMNHa. Knuent
COrnallaeTcs ¢ Tem, YTo UCNonb3oBaHMe HoMmepa ero baHkosckoi kapTbl 1 TMHa nnn Ho-
mepa MobunbHoro TenedoHa u TMNMHa sBnseTca Hapnexalle v LOCTaTOYHON MAEHTUdN-
Kauveit KnveHTa 1 noaTBepXAeHWeM npaBa NpoBOANTb HaHKOBCKME omepaLnmn no cyetam
KnuenTa yepes cnyx6y CitiPhone.

9.2 KnueHT MoxeT ncnonb3osatb cnyx6by CitiPhone ana nepeBona AeHEXHbIX CPEACTB W NPO-
Be[leHUs nnaTexeit Co CBOMX c4eToB B CuTnbaHKe, Momy4YeHUs MH(OPMaLIM Mo CBOUM cye-
TaMm, a TaKxe WHopMaLmmM o npeanaraemMbix CUTMGAHKOM MPOAYKTaxX, yCiyrax v cTaBkax,
coobLLeHnst 06 yTpayeHHbIX WK yKpafeHHbIX BaHKOBCKMX KapTax U UCMonb3oBaHWs psaa
apyrux ycnyr Cutubanka. Mpy 3ToM 3anpoc AOKYMEHTOB MOXET ObITb OCYLLECTBIEH Yepes
cuctemy Citibank Online, otaenerne CutubaHka wnm ApyruMu ycTaHoBNEHHbIMM CUTUOaH-
KoM crnocobamu.

9.3 B cnyyae BO3HWKHOBEHWS PUCKa HeCAHKLMOHMPOBAHHOTO WCMOMb30BaHUs CHyXObl
CitiPhone, a TaKxe C y4eTOM UMEIOLLIMXCH TEXHUYECKNUX BO3MOXKHOCTEM U/Uan orpaHu-
YeHnn CUTMGaHK MOXET NPUOCTaHOBUTb AOCTYN K OnpeAeneHHbIM 6aHKOBCKUM ycyram
C UCMONb30BaHWEM TaKoW CUCTeMbl Ha Mepuof, noka He 6yAyT ycTpaHeHbl, COOTBET-
CTBEHHO, PUCK €8 HECAHKLIMOHMPOBAHHOMO UCMOMb30BAHNUSA /UMK TEXHUYECKWE OrpaHu-
UeHus, HanpuMep NocneacTBus aBapuu, c6ost unu nepe6osi B 06CNYXMBaHNN, CBA3AH-
HbIX C 060PYAOBaHUEM, CUCTEMAMU MOAAYN 3MEKTPOIHEPTUU U/UNW NUHUIA CBA3N UNn
ceTen, KOTOpble 06eCneynBaoTCs, NOAAITCS, IKCMYaTUPYIOTCS U/Uu 06CnyxXuBaoTCs
TPeTbUMM NULAMU, U/MAU A0 3aBepLUeHUs TeXHUYECKOro 0BCMYXMBAHUS, Kak C npea-
BapuTeNbHbIM YBEOM/EHNEM, Tak U 6e3 npeABapUTeNbHOrO yBedoMnerus KnueHra.
Takoe TexHWYeCKoe MPUOCTaHOB/EHWe JOCTyNa K YKa3aHHOM CUCTeMe He MpensTcTBy-
€T 4oCTyny K 6aHKOBCKMM yCyram ApyrumMu AOCTYMHbIMA B COOTBETCTBYIOLLMIA MOMEHT
crnocobamu B COOTBETCTBUM C HACcTOSILLMM [JoroBopoM 6aHKOBCKOro 06CnyXNBaHNS.

Bo ucnonHeHne TpeboBaHWit [EMCTBYIOLLErO 3aKOHOAATeNbCTBa B 061acTu NpoTMBO-
[encTBIA neranu3auny (OTMbIBaHNIO) AOXOAO0B, MOMYYEHHbIX MPECTYMHbIM NyTeM, 1 du-
HaHCMpOBaHUIO Teppopu3mMa CUTNOaHK BNpaBe NPUOCTAHOBUTL [OCTYN K onpefeneHHbIM
6aHKOBCKMM ycnyram ¢ ucrnonb3osanuem cuctemsl CitiPhone, npeasaputensHo ysegomms
KnuenTa 06 3ToM nto6biMK fOCTYNHbIMM CUTUBaHKY cnocobamu B3aumopencTsns ¢ Knu-
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9.4

10.

€HTOM. TaKoe OrpaHuyeHne AOCTyNa K YKasaHHO! cuCTeMe He MpensTcTeyeT npuemy Cu-
TBAHKOM OT KnueHTa HafnexatnM o6pasoM othopMIeHHbIX PacyeTHbIX AOKYMEHTOB Ha
GymMaxHOM HocuTene Yepes oTaeneHus CUTMGaHKa B COOTBETCTBUM C [LOroBOPOM 6aHKOB-
CKOro 06CIYKMBAHMS.

KnueHT cornatuaeTcs Ha nepefayy pacnopsikeHuit, MopyyeHni u/unn nicopmaumu no nu-
HUSIM TenethoHHOM CBA3M (BK/I0Yas MOGUIbHbBIE U WHbIE BUAbI TeNethOHHOI CBA3N), 0CO3-
HaBasi, YTO IMHUN TeNethoHHOM CBS3W He BCEraa sBMSIoTCH 6e30NacHbIM KaHanoMm CBsisu, 1
COMMALLAETCs HECTU BCE PUCKM, CBA3aHHbIE C BO3MOXHbBIM HapyLLIEHWeM KOH(UAeHUManb-
HOCTU, BO3HWKAIOLLIWE BCIIEACTBUE UCTOMb30BAHWS TAKOM CUCTEMBI.

Citi Mobile, Citibank Online

Mpunoxenne Citi Mobile aBnsetcs pasHoBuaHocTbio cuctemsl Citibank Online, yctanasnuBaet-
€S M UCMONb3YeTCs Ha MOBUIBHBIX YCTPOMCTBAX, MMEIOLLMX NOAKN0YeHe K uHTepHeTy. Citibank
Online sBnsieTcs 6aHKOBCKOM MHTEPHET-cucTeMoin CutnbaHka, no3sonstoLLei KnueHty kpyrno-
CYTOYHO NpPOBOANTL OMpefesieHHble 6aHKoBCKUME onepauun n nonyyvatb AOCTYyN K onpefdenex-
HbIM 6aHKOBCKMM ycnyram CutmnbaHka Yepes nHtepHet. Cuctema Citibank Online siBnsieTcs go-
nonHuTeNbHOM ycnyron CutnbaHka.

10.1

10.2

103

10.4

10.7

10.8

KnneHT MoXeT ucnonb3oBatb ycnyru npunoxenus Citi Mobile/cuctembl Citibank Online
C MOMOLLbIO KOMMbOTepPa UAW APYruxX yCTPOWCTB, MporpaMmHoe obecneyeHne KOTOpbIX
NOAAEPXKNBAET ero/ee UCMONb30BaHWe, NPU 06S3aTENbHOM NOAKMIOYEHUN K UHTEPHETY.
Mpn HanuuMn MOBUNBHOTO YCTPOCTBA, MMEIOLLLEro NOAKMIOYEHNE K UHTepHeTY, KnueHTy
peKoMeHayeTcs yCTaHOBWTb Ha Hero npunoxenue Citi Mobile. [ins gocTtyna K npunoxe-
Huto/cncTeme KNneHT AOMKEH CaMOCTOSTENbHO CO3AATb UMS NOMb30BATENS W NApOfb, Cle-
[yt MIHCTPYKLMKW, onybnnKoBaHHOM Ha caite CuTbaHKa B uHTEpHeTe (www.citibank.ru).
TpeboBaHusi, NpeabsBnseMble K 060pyA0BaHMIO U NPOrpaMMHOMY 0becrneyernto, Heobxo-
AMMOMY [ UCMONb30BaHWSA CcUCTeMbl npunoxenns Citi Mobile/cuctemb Citibank Online,
COAePXKaTCs Ha BblLLeyKa3aHHOM caiite 1 B npunoxenum Citi Mobile.

KnueHT cornaluaeTcs ¢ TeM, YTo BBOA, CO3[jaHHbIX UM UMEHM Mofb30BaTens v Napons npu
Bxoae B npunoxerue Citi Mobile/cucTemy Citibank Online siBnseTcs Haanexatlen v [o-
CTaToO4HON MaeHTUdMKaLMeit KnueHTa Ans UCMONHEHUS ero NopyYeHuii 0 NpoBeAeHUM one-
paLmit No cyeTy, a TaKxKe ANA Nonb30BaHMA APYrIMU YCAyramu, NpeaocTaBsemMbIMm C UC-
nonb3osaHuem npunoxenus Citi Mobile/cuctemb Citibank Online. KnueHT cornataetcs
C TeM, 4To B N1l06OW APYroi MHTepHeT-cucTeMe CutnbaHka BBOAMMbIA KNMeHTOM HoMmep na-
cnopta KnueHta (Mnn Homep BaHKOBCKOW KapTbl, UMK HOMEP KpeaUTHOW KapTbl KnneHTa,
BbINyLLEHHOW CUTUOAHKOM) 1 OQHOPA30BbIN Naponb, BbiCbinaeMblit CUTM6aHKOM KnneHTy
Ha Homep MobunbHOro TenethoHa, ABNSIOTCA HanexalLeit M A0CTaTOYHOM NAeHTUdMUKALM-
eit KnueHTa AN NpUHATIA 31eKTPOHHOrO JOKYMEeHTa B 1aHHO cucTeme.

KnueHT moxeT ocyluecTnaTb Bxof B npunoxerue Citi Mobile ¢ ucnonb3oBaHvem aak-
TUNOCKOMMYecKoit tyHkumu Touch ID/CkaHep oTnevaTka nmanbLa, WAEHTUDUUMPYIOLLEN
KnuenTa. [laHHas (hyHKLMS MMEeeTca Ha psine MOBUIbHBIX YCTPOMCTB W NO3BONSET KNneHTy
noayyaTh AOCTYN K CAMCKY 6aHKOBCKMX CYETOB 1 UCTOPWW Onepaumii 6e3 yKasaHus UMeHn
nonb3oBaTens u napons npu Bxoae B npunoxenue Citi Mobile. [ns nonyyeHns BO3MOX-
HOCTU MCMoNb3oBaHns thyHKuumu Touch ID/CkaHep oTneyaTka nanbla HeobxoAnMo akTuBm-
poBaTb ee Ha MOBWILHOM YCTPOMCTBE, COXPaHUTb UHANBMAYa/bHbIE NPU3HAKKM OTnevaTka
nanbLa B NamMsTh YCTPOCTBA, a TakxKe OTAe/IbHO aKTMBMPOBATb (yHKLMIO Touch ID/CkaHep
oTneyatka nanbla B npunoxenuu. Mpunoxerue Citi Mobile He ocyLiecTensieT cbop, xpaHe-
HUe 1 NCronb3oBaHne AaHHbIX 06 oTnevaTkax nanbles KnneHTa.

Cepsuc «Push-yBepgomnenusy B npunoxenuu Citi Mobile no3sonset otobpaxatb UHOP-
Maumio 06 onepauuax no cyetam Knuenta B CutnbaHke Ha 3kpaHe MOBGMNBHOrO YCTPOiACTBa
KnueHTa cpasy nocne nx coBepLUeHus.

CepBuc «Push-yBegomneHusiy sensietca ycnyron cuctemsl Citibank Alerting Service™ v mo-
eT BbITb aKTUBMPOBAH 1 AieakTNBMPOBaH KNMeHTOM Nocne OCyLLIECTBEHWs BXOAA B NpUio-
KeHue C UCMomb30BaHWEM UMeH Nonb30BaTens U napons. BeeaeHne uMeHu nonb3osatens
1 napons HeobXoaMMO AN NoNYYeHUs LOCTYNa KO BceM (DYHKLMOHAMbHBIM BO3MOXHOCTAM
NPUNIOXKEHNS.

AKTUBMPYS cepBUC «Push-yBefoMneHUs», KIMeHT cornallaeTcs ¢ TeM, 4To MHopMaLms
06 onepauusx u 6anaHcax no ero cyetam byaeT oTobpaxaTbCs Ha 3KpaHe MOBUIBHOrO
yCTpoiicTBa 6e3 NpeABapUTeNbHON MAEHTUGMKALMM MO UMEHU NOMb30BaTeNs W Naposio uin
oTneyaTKy nanbLia.

KnueHT 06s13yeTcsi obecneuntb 3almTy AOCTyNa K MOBUIBHOMY YCTPOMCTBY, Ha KOTOPOM
YCTaHOBNEHO NpunoXeHne. KnueHT 06s3yeTcs NposBAATb OCTOPOXHOCTb NPU UCMOMb-
30BaHUM MOBWBHOTO YCTPOICTBA W 06ecneynBaTh 3aLLnTy MOBUIBLHOTO YCTPOCTBA OT
HeCaHKLUMOHNPOBAHHOMO JOCTYNa TPETbUX NNL. KIMEHT 0CO3HAeT puUcK TOro, YTo eciu
TpeTbe JMLO NOMyYUT [OCTYM K MOBUIBHOMY YCTPOWCTBY, TO OHO MOXET MOMY4NTb A0-
CTYN K MH(opMaLnu, oTobpaxkaemMoii Ha aKpaHe MOBUIBLHOTO yCTpoicTBa. KnueHT ocos-
HaeT PUCK TOro, YTO eCM TPeTbe NNULIO MOMYYNT B CBOE pacropshkeHne obpasel otne-
yaTka nmanblia, MHAMBWAYaNbHbIE NPU3HAKKM KOTOPOrO XPAHATCA B NaMATW yCTPOMCTBA,
TO OHO MOXET MONYYNTb Ha MOBUIBHOM YCTPOICTBE LOCTYM K CMIUCKY CYETOB U UCTOPUM
onepauun.

Ecnm y KnnexTa ecTb OCHOBaHMs nonaratb, YTo 6e30MacHoCTb AOCTYMNa B CUCTEMY/NpUno-
XeHne Bbina unM MOXeT BbITb HapyLUeHa, OH 06si3aH 3a6110KMPOBaTh JOCTYN B cuctemy/
NPUNOXEeHNe Ha MOBUIBHOM YCTPOICTBE, OTKIOYUTL CepBUC «Push-yBenomnerus» (ecnu
OH 6bIN NOAK/IOYEH) U HE3aMeONTENbHO Co0bLWMTb 06 3ToM B CuTmbaHK yepes cnyxby
CitiPhone.
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10.9

Ecnu CyuleCTByeT PUCK TOro, 410 npasuna 6eaOI‘IaCHOCTVI, Kacawuneca packpbitna uim 06-
paﬁOTKM NepCoHanbHbIX AaHHbIX K}'IVIeHTa, Mo 6bITb HapyLUeHbl, CUTNBaHK MOXET caMo-
cToATenbHo (6e3 yyactus KnueHta) oTKnounTb cepauc «Push-yBenoMneHns» u yHKLMo
Touch ID/CkaHep oTneyaTtka nanbua.

10.10 KnueHT BCceraa MMeeT BO3MOXHOCTb AeakTUBMpoBaTh thyHKUuio Touch ID/CkaHep oTneyar-

0.1

Ka nanbla B NpUNOXeHnn 1 BoCrnonb3osatbes npunoxenuem Citi Mobile, ncnonb3ya cson
IMS NONb30BaTenNs 1 naposb.

B cnyyae BO3HMKHOBEHWS! PUCKA HECAHKLMOHMPOBAHHOIO WCMONMb30BaHWSA MPUNOXKEHUs
Citi Mobile/cuctemsl Citibank Online, a TakxKe C y4eTOM UMEIOLLMXCS TEXHUYECKMX BO3MOX-
HOCTeln U/unn orpaHnyeHnit CuTbaHK MOXET MPUOCTaHOBUTb AOCTYM K ONpeAeneHHbIM
6aHKOBCKMM YC/yram € UCroNb30BaHUEM CUCTEMBI/MPUNOXKEHUA Ha NePUO, noka He ByayT
YCTPaHeHbl COOTBETCTBEHHO PUCK €€/€r0 HECaHKLMOHUPOBAHHOTO WUCMONb30BaHUA W/Un
TeXHMYeCKMe OrpaHnyeHus, Hanprumep, NocneacTemns aBapuu, cbos uin nepebos B obeny-
XuBaHuu npunoxenus Citi Mobile/cuctembr Citibank Online, cBsi3aHHbIX C HapyLLEHWAMM
B paboTe 060pyA0BaHNS, CUCTEM MOAAYM NEKTPOIHEPTUM U/UAVU IMHUIA CBA3W UK CETeN,
KoTOpble 06eCneynBaloTCs, NOAAIOTCA, IKCMTYaTUPYIOTCS /UMK 06CYKMBAIOTCS TPETEUMI
MUAMK, W/MNK A0 3aBEpLUEHUS TEXHUYECKOrO OBCIYXWUBAHWA Kak C MpeaBapuTeNnbHbIM
yBe[lOMNeH1eM, Tak 1 6e3 npeaBapuTenbHoOro yseaoMnerns Knnenta. Takoe TexHnyeckoe
NpUOCTaHOB/NEHWE AOCTYNa K YKa3aHHOM CUCTeMe He NPensTCTBYeT JOCTYny K 6aHKOBCKMM
ycnyram ApyrMn QOCTYMHbIMA B COOTBETCTBYIOLLIMI A MOMEHT CNoCobamu B COOTBETCTBUN C
[loroBopomM 6aHKOBCKOro 06C/yXMNBaHMS.

Bo ncnonHexne TpeboBaHNit AeCTBYIOLLLErO 3aKOHOAATeNbCTBA B 061acTi NpoTUBOAeiA-
CTBUA Nerannsaumn (OTMbIBaHWMIO) AOXOA0B, MOMYHYEHHbIX MPECTYMHbLIM NyTeM, U hHaH-
CUpOBaHuIo Teppopu3ma CuTbaHK Bpase NPUMOCTaHOBUTb AOCTYN K onpeaeneHHbIM 6aH-
KOBCKWUM ycnyram ¢ ucnonb3oBaHuem npunoxehus Citi Mobile/cuctemsi Citibank Online,
npeaBapuTenbHo yBeaoMus Knventa 06 3Tom ntobbiMu 4OCTYNHbIMKU CUTMBaHKY cnoco-
6amn B3aumopeiicTBus ¢ KnueHToM. Takoe orpaHuyeHue JocTyna K ykasaHHoi cucteme
He npenaTcTByeT npuemy CutnbaHkom oT KnueHTa Haanexalunm o6pasom othopMAeHHbIX
pacyeTHbIX AOKYMEHTOB Ha ByMaXKHOM HocuTene Yepes oTaeneHus CutnbaHka B COOTBET-
cTBUK C [JoroBOpoM 6aHKOBCKOro 0BCyXMBaHMA.

10.12 B CBA3X C TEM YTO UHTEPHET 1 MOBUNbHASA CBA3b HE ABNAIOTCS abCOMOTHO 3aLLMLLEHHBIMU

KaHanamu cesi3u, KnueHT NoATBEPKAAET, YTO NMOHUMAET W MPUHWUMAET Ha cebs BCe PUCKM,
CBsi3aHHble C BO3MOXHbIM HapyLUeHreM 6e30MacHOCTY nepefayy Mobbix NOpPyYeHNi n -
hopMaLMm C UCMOMb30BAHUEM UHTEPHETa/MOGUIBHOM CBSA3N.

10.13 CTOPOHbI OrOBOPUANCHL CUNTATb NtOOble 3MEKTPOHHbIE [OKYMEHTbI, MoanucaHHble Knu-

€HTOM B BaHKoBCKoW UHTEpHET-cucTeme Citibank Online CutnbaHka unu B Nt060M Apyroi
MHTepHeT-cucTeme CutubaHKa NPOCTOI 3NEKTPOHHOM nofnucbio KnueHTa, cosgaHHoOW n
CMonb3yemoil B NOpsiAKe, YCTaHOBNEHHOM CUTMBAHKOM, PaBHO3HaYHbIMW [JOKYMEHTaM Ha
6YMaXKHOM HocuTene, NoAnucaHHbIM COBCTBEHHOPYYHOM noanuckbio Knnenta. KnuewTt co-
rnaLlaeTca ¢ TeM, YTo CO3AaHHbI MM naponb Ans Bxoda B cuctemy Citibank Online nnn
0/IHOPa30Bblit Naponb, BbiCbinaemblit CutnbaHkom KnueHTty Ha Homep mMobunbHoro Tene-
thoHa, byaeT ABAATLCA NPOCTOM 3NEKTPOHHON NoANMChHIO KnneHTa npu ero BBeAeHUN Ans
NOATBEPXAEHUS 3NEKTPOHHOrO AOKyMeHTa B cucteme Citibank Online unu B nioboit aopyrow
MHTepHeT-cucTeMe CutmbaHka. Cuctema Citibank Online wunu apyras MHTepHeT-cucTeMa
CutnbaHka npoBepsieT NpaBUIbHOCTb BBEAEHHOrO Mapons, W B Clly4ae ero CooTBETCTBUS
MH(OPMaLMK, COfepXalLeiics B cUCTeMe, NMOATBEPXKAEHHbIV NaponeM 3MeKTPOHHBbIN [10-
KYMEHT cunTaeTcsi NOANMCaHHbIM HENoCPeACTBEHHO KnueHToM. KnueHT o6si3aH cTporo co-
6n10AaTh KOHMAEHLNANBHOCTL CBOErO Napons.

10.14 B onpemeneHHbix crydasx npunoxexne Citi Mobile / cuctema Citibank Online unu nio6as

Apyras MHTepHeT-cucteMa CutbaHKa MOXeT He 3amnpalunBaTb NOBTOPHOE BBefeHMe na-
pons ans Bxoaa B cuctemy Citibank Online unu ogHopa3soBoro napons, Bbicbinaemoro Cu-
TbaHKoM KnueHTy Ha Homep Mo6UnbHOro TenetoHa, Ans NOATBEPKAEHUS INEKTPOHHOMO
[OKYMEHTa Npu YCoBUM YCreLHoro Bxoaa KnvenTa B npunoxetue Citi Mobile / cuctemy
Citibank Online unu aipyryto uHTepHeT-cucTeMy CutnbaHka.

10.15 Ans noanucanus (B onpegensemblx CUTWOAHKOM Ciyyasix) 3NeKTPOHHbIX AOKYMEH-

TOB MO CETAM 3N1eKTPOCBA3N (BKAIOYAA COTOBYIO CBA3b M 3MEKTPOHHYIO NoYTy) KnuneHTt
npuayMbiBaeT 1 coobLiaet coTpyaHuky Cutubanka / cnyx6e CitiPhone napons, koTo-
pblit 6yneT SABNATLCA €ro MpoCToil 3NeKTPOHHOW MOANUCbI0 Npu obMeHe (nepepaye)
3MEKTPOHHBIMU(-bIX) AOKYMEHTaMU(-0B) Mexay CTOPOHaMU MO CETAM 3MeKTPOCBSA3U.
0fHOpPasoBbIii Naponb, Bbicbinaemblt CuTMb6aHkoM KnueHTy Ha Homep MobWnbHOro
TenedoHa, MOXeT Takxe ABAATLCA MPOCTOM 3M1eKTPOHHOM noanucbio KnueHta npu
obmeHe (nepefaye) 3NeKTPOHHbIMU(-bX) AOKYMeHTaMu(-0B) Mexay CTopoHamu no
CeTAM 31eKTpoCBA3N. [poBepKy NPaBUNbHOCTY Napons NPU NOMyYeHUN 3NEKTPOHHOTO
[OKyMeHTa oT KnneHTa (MOANMCAHMM 3NeKTPOHHOrO [oKyMeHTa KAMeHTOM) no ceTsam
371eKTPOCBA3M OCYLLECTBASIET CUCTEMA, MPUHUMAIOLLAS SNEKTPOHHDIA AOKYMEHT oT Knu-
€HTa, Wnn coTpyaHnK CutnbaHka / cnyx6a CitiPhone.

10.16 KnueHTy Bpems OT BpeMeHn GyayT HanpaBAsTbCs MO CETAM 3M1eKTPOCBA3M TEKCTbI Corna-
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Cuit v opobpeHnit (B T. 4. Ha 06paboTKy/nepeaady NepPCoOHanbHbIX AaHHbIX), TPeByeMbIx
NS UCNONHeHnst CuTnbaHKoM ero 06s3aTenscTs No [oroBopy 6aHKOBCKOro ob6ciyxu-
BaHuUA. KI'IVIeHTY H€06X0£lVIMO 6yneT noanucelBaTb Takne cornacusa B yKa3aHHOM Bbllle
nopsgke. B cny4vae OTCYTCTBMA cornacusa, Tpe6yeM0r0 oT KnneHta ANnda npefocrtasneHnsa
onpeueneHHoM ycnyrun, CUTNBaAHK MOXET HE MMETb BO3MOXHOCTU npenocTaBuTb Knuex-
TY (I/I/W'II/I AepxartenaMm A0NONHUTENbHbIX KaDT) TaKyt ycnyry u, COOTBETCTBEHHO, B ee
npeaoCcTaBneHnn MOXeT bbiTb 0TKa3aHo (MPUOCTAHOBNEHO OKa3aHue yCnyru).



10.17 B uensix ucnonHeHus TpeboBaHuit 3aKOHOAATENbCTBA U 0becrneyeHuns 6e30nacHoCTy ae-

HeXHbIx cpeacts Knventa Cutnbark B pexume peanbHoro Bpemenun B cucteme Citibank
Online nybnukyet (oTpaxaeT) MHHOPMALIMIO O KaXA0M pacXxOAHON Onepauum no cyetam
KnueHTa, coBepLUEHHOM C UCMOMb30BaHNEM MEKTPOHHOrO CPEACTBa NiaTexa, BKioyas
onepauuu ¢ ucnonb3osaHnem BaHKOBCKOI KapTbl, cuctembl Citibank Online u/unm ciyx-
66l CitiPhone, nocne ee coBepLUeHus.

10.18 My6nukaumna (oTpaxenue) B cucteme Citibank Online MHopmauun o pacxonHon

onepauun no cyetam KnueHTa, COBEPLUEHHOM C MCMOSb30BAHMEM 3EKTPOHHOIO
cpencTea nnatexa (Bkntoyas baHkoBckyto KapTy, cuctemy Citibank Online n cnyx-
6y CitiPhone), cuntaeTtca AomMKHbIM MHOPMUPOBaHMeM (yBefomneHunem) Knuenta
0 COBEpLUEHNN onepaLnit ¢ UCMONb30BaHNEM 3MIEKTPOHHOrO CPeACcTBa niatexa B co-
0TBETCTBUM C [loroBOpoM 6aHKOBCKOr0 06CyXNBaHMS.

10.19 OnHOPa30BbIi NAPO/b/KOA aKTUBALMU MOXET ObITb MoyyeH KNueHTOM B reHepatope KOLOB

1.

1

n2

1.3

14

12.
121

124

(8 npunoxenuu Citi Mobile). B npunoxerun Citi Mobile BMecTo ogHopasoBoro naponsi/kofa
aKTMBaLWMM BBOAMUTCSA KMoy (KOA, OCTyna) Ans reHepaTopa koaos (B npunoxeruu Citi Mobile).

Yar

YaT aABnseTcs Nonb3oBaTeNbCKuM uHTepdeicom B npunoxenun Citi Mobile, nossonsio-
LWKMM KnneHTy nNpoBOAMTb onpefeneHHble 6aHKOBCKWE onepauuu U noayyaTb AOCTyn
K onpefeneHHbiM 6aHKOBCKUM ycnyram CutubaHka (4epe3 ornepaTopa B OHNaMH- wuan
B othhnaiH- pexxume). HaT 4OCTYNEH eXEAHEBHO U KPYr10CYTOYHO (NpW Hanuuum y Cutu-
6aHKa TeXHNYeCKON BO3MOXHOCTH).

KnneHT MOXET BOCMOMb30BaTLCS YaTOM NOCAE COOTBETCTBYIOLLEN perncTpaumum (B npuno-
xennu Citi Mobile/cucteme Citibank Online) Ansi ero ncnonb3osanus. KNueHT cornatuaetcs
C TeM, YTO ycneLwHblit Bxoa B npunoxenue Citi Mobile sBnseTcs Hagnexallen u 4ocTaToy-
HOM MaeHTMnKaLMeir KnenTta 1 NOATBEPXKAEHNEM NPaBa NPOBOANTL 6aHKOBCKMeE onepa-
Lnm no cyetam KnmeHTa B yate. Mpu perncTpaLmm ns UCnonb3oBaHus Yata aBTOMaTUYECKN
aKTUBMPYeTCs cepBUC «Push-yBeLOMNEHNsY.

CuTNGaHK CaMOCTOATENbHO OnpeaensieT Habop 6aHKOBCKMUX OnepaLyii U ycayr, AOCTYNHbIX
B 4aTe, 6e3 KaKoro-n1bo npeaBapuTeNbHOrO yBeAOMAGHUS KnneHTa.

KnuneHT MOXeT ncnonb3oBath Yat ans nonyyeHuns I/IHCbOpMaLLMI/I no CBOUM CYeTaM, a TaKxe
UHopMaLMm 0 npeanaraembix CUTMGaHKOM NPOAYKTAX, YCAyrax U CTaBKax, coobLleHus 06
YTpaveHHbIX UK YKpaoeHHbIX BaHKoBCKuMX KapTax, nepeBoda AeHeXHbIX Cpeacts 1 npo-
BEAeHNSA NnaTexen co CBOUX CYETOB B CutnbaHke (ecnn IJ,OCTyFIHO) n Ona UCnonb3oBaHus
psna apyrux ycnyr CutubaHka.

OTBeTbI Ha 3anpochbl KnueHTa, coenaHHble B Yate B OCbe}'IaI?IH—De)KI/IMe, npenocTaBnAT-
CA B4aTe C 3aﬂ,ep)KKOﬁ no BpeMeHu. fODMJJMHeCKME nocneacTeBuna Ans CuTnbaHka B CBA3N
C TaKiUM 3anpocoM HACcTYnatoT Mocne MpoyTeHus 3anpoca onepatopoM CuTubaHka. Yse-
nomnenne KnveHta o Hannumu oteeTta ocyulecTBnsAeTca nocpeacTsoM cepsuca «Push-
yBeAOMIeHUA».

Citibank Alerting Service

Citibank Alerting Service nossonset KnueHTy nony4aTb WH(OpMauuMio MO ero cueTy
1 06 onepauysax no ero cyety B CutnbaHke Ha cBoit Homep MobunbHoro Tenedona. Ycnyra
npefocTaBnseTcs KnueHTy ToNbKo Npu yCroBUYM ee onaTbl B COOTBETCTBUM C Tapudamu.
KnueHT moxert 3apeructpuposaTtbcsi B Citibank Alerting Service yepes cuctemy Citibank
Online n BbIGpaTh NO6YIO U3 OKa3sbiBaeMbIx ycnyr onosellenus. Citibank Alerting Service
aBTOMATUYeCKM MOCbINaeT MHAOPMaLMo No cyeTy KnueHta u/wiu onepauusix, nMpoBo-
[UMbIX NO cyeTy, Ha Homep MobunbHOro TeneoHa, ykasaHHblii KnneHtom, B hopmate
KOPOTKMX TeKCToBbIX coobulennit (CMC). KnueHT 06a3aH camocToATenbHO obecneyntb
nopaepxky dyHkuun CMC Ha cBoem MobunbHOM TenedoHe, a Takxe NOANUCKY Ha ycnyry
CMC y cBoero onepatopa MObGWNbHOI CBA3W. KNeHT yBeAOMEH O TOM, YTO OnepaTopbl
MO6MNBHOWM CBA3M MOTYT B3KMaTb MNaTy 3a nepeaady coobLuernii B popmate CMC, u cooT-
BETCTBYIOLLME PACUeTbl C ONepaTopoM MOBUbHOM CBA3N ABNAIOTCA 0653aHHOCTbIO KnneH-
Ta. KnueHT MoxeT B mo60oit MOMEHT oTKasaTbcs oT noboi yenyru Citibank Alerting Service
yepes cuctemy Citibank Online.

B cnyyae BO3HMKHOBEHMS PUCKa HECAHKLIMOHNPOBAHHOIO MCNOMb30BaHNA cuctembl Citibank
Alerting Service, a Tak)xe C y4eTOM UMEIOLLIMXCS TEXHUYECKMUX BO3MOXHOCTEN 1/unn orpa-
HU4eHU CUTMBAHK MOXET NPUOCTaHOBUTL AOCTYN K OnpefeneHHbIM 6aHKOBCKUM yciyram
C MCMONb30BaHNEM TaKoil CUCTEeMbI Ha NepUoA, Noka He byayT yCTpaHeHbl, COOTBETCTBEHHO,
PUCK €€ HECAHKLIMOHMPOBAHHOTO UCMONMb30BAHMUS W/WNN TEXHUYECKNE OrPAHNYEHNS, HaNpU-
Mep nocneacTsis aBapuu, c60s unn nepebost B 06CNYXMBaHMK, CBA3aHHbIX C 060pyAoBa-
HWEM, CUCTEMAMM MOLAYYM 3NEKTPOIHEPT UM /UMW NUHWI CBS3W UM CeTell, KOTopble obecne-
UMBAIOTCS, MOAAIOTCS, SKCMYATUPYIOTCS U/UNn 0BCYXMBAIOTCS TPETBUMI NULAMM, 1/Un
110 3aBePLUEHUS TeXHUYECKOro 06CNYXMBaHWSA, Kak C NMpeaBapuTeNbHbIM YBEAOMIEHNEM,
Tak 1 6e3 npefBapuTeNbHOro yBedoMneHus KnneHta. Takoe TeXHMYeckoe npuoctaHoBne-
HWe [0CTyna K yKa3aHHOW ycnyre He MpensTcTyeT [OCTYMy K GaHKOBCKMM ycnyram apy-
TAMU AOCTYMHBIMK B COOTBETCTBYIOLLIMIA MOMEHT CMocobamu B COOTBETCTBUN C HACTOALLIM
[loroBopoM 6aHKOBCKOro 06CNyXMUBaHMS.

KnWeHT cornaiuaetcs Ha nmepefadvy PacropskeHWun, Mopyyeruin n/unu uHdopmaumum
no kaHanam nepegayn CMC 1 31eKTPOHHOI NoYTe, 0CO3HaBas, YTO TaKue KaHanbl nepe-
[lauu MH(opMaLMK He BCeraa SBNSoTcs 6e30MacHbIMI, U 0CO3HAeT BCE PUCKM, CBSA3aH-
Hble C BO3MOXHbIM HapyLLEHMeM KOH(NAEHLMaNbHOCTU, BO3HMKAIOLLME BCIeACTBME UC-
NoNb30BaHUs Tak1X KaHanoB nepeaayn MHhopmaLui.
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13. Bbinucka no cyety

13.1 BbInucKa Mo CYeTy COCTaBMSAETCS eXKeMeCAYHO Ha KOHCONMANPOBAHHOM OCHOBE W COREPXUT
MH(OPMALMIO N0 BCeM CYeTaM, OTKPbITbIM Ha UMst KnneHTa B CutubaHke («Bbinucka no cye-
Ty»). Bbinucka no cueTy CoaepXuT MHchopmaLmio 06 ocTaTkax Ha cyetax KnmeHTa no cocto-
AHWIO Ha KOHeL| Nepy1opa, K KOTOPOMy OTHOCUTCA Bbinucka No cyeTy, a Takxe MHthopmaLmio
060 Bcex onepauusx, NpoBefeHHbIX Mo cyeTaM KnneHTa B COOTBETCTBYIOLLMIA NepUoA.

13.2 KnueHT MOXeT Mo cornacoBaHuio ¢ CUTMGAHKOM MNonyyaTb YBEAOMNEHUS O rOTOBHOCTM
Bbinucku no cyeTy K npocMoTpy B npunoxeruu Citi Mobile® n cucteme Citibank Online
(«YBenomeHre 0 rOTOBHOCTM BbIMMCKM NO CYETY») Ha afipec 3MeKTPOHHOI NoYThl u/uin
Homep MobunbHoro TenedoHa. MpocMoTp Beinucku Bo3mMoxeH B npunoxenuu Citi Mobile®
n cucteme Citibank Online.

KnueHT BripaBe B N11060i MOMEHT 3anpocuTb BbINUCKY MO CYeTy 3a NpeALecTBYIOLLINI ne-
puop Yepes otaenenns Cutnbatka unu cuctemy Citibank Online.

13.3 KnueHT 0653yeTcs TLaTeNbHO NPOBePATh BbIMMCKY N0 CHeTY U He3aMeanuTeNnbHO yBeaoM-
nATb CUTMHAHK 0 HanU4MK OLLINBOK, HETOYHOCTEN NN BO3HUKHOBEHWI BOMPOCOB B OTHOLLIE-
HWW MHAOPMaLMK, coaepKaLLIenca B Boinucke no cyeTy. B cnydyae ecniv CUTMGaHK He nony-
4aeT TaKoro yBefoM/eHUs oT KnneHTa B TeYeHNe pasyMHOro Cpoka, cHutaeTcs, YTo KnueHt
cornaceH co Bceit MHhopMaLmen, ykasaHHo! B Bbinucke no cyeTy.

14. CpegHeMecsaYHble 6anaHCbl NO cHeTy M 6anaHC Ha KoHew,

KasieHgapHoro Mecsila

CpepHeMecsiuHble 6anaHcbl No cyeTy v 6anaHc Ha KOHeLl KaneHaapHoro Mecsiua CuTnbaHK Bripase
yCTaHaBNMBaTb TPe6OBaHNA OTHOCUTENBHO O6LLIEN CYyMMbl AEHEXHbIX CPeACTB, KoTopyto KnneHt
[0/KeH NOAAEPXMBATb Ha CBOMX cyeTax B CUTUDaHKe B TeYeHMe KaXaoro KaneHaapHoro Mecs-
ua («CpegHemecsuHbIn 6anaHcy ), 06LLei CyMMbI AeHeXHbIX CPeACTB, KOTOpYio KnneHT AomkeH
nofaepXuBaThb Ha CBOMX cyeTax B CuTibaHke B TeyeHne 3 KaneHaapHbix Mecsues («CpefHeme-
CAYHbIA GanaHe 3a 3 MecsLay), v obLLen CyMMbl AEHEXHbIX CPeACTB, KOTOpyto KNMEHT AomKeH
noaaepXmBaTh Ha CBOMX cyeTax B CuTuBaHKe Ha KoHell Mecaua («BanaHc Ha KoHel KaneHaap-
Horo mecsauay). CpegHemecsiuHblin 6anaHc, CpenHemecayHbIin 6anaHe 3a 3 mecaua u banaHc Ha
KOHeL| KaneHaapHoro Mecsila MeHytoTcst «OBsi3aTenbHble 6anaHcbly. CpedHeMecsiuHblin 6anaHc
PaccyYMTLIBAETCA MyTeM CIOXKEHUS ©XKeIHEBHbIX OCTaTKOB AEHEXHbIX CPeACTB (Ha Hayano AHs)
no Bcem cyetam Knuenta B CuTnbaHKe B TeueHne MecsLa v AeNeHUs 3TOM CyMMbl Ha KONMYeCcTBO
[Heit B COOTBETCTBYIOLLIEM MecALe. CpegHeMecsuHbIi 6anaHe 3a 3 Mecsilla PacCunNTbIBAETCA Kak
cpefHee 3HaueHne Mexay CpegHeMecsuHbIMM 6anaHcamu 3a nocneaHne 3 NoNMHbIX KaneHaapHbIX
mecsUa. banaHc Ha KOHeL, KaneHAapHOro Mecsla pacCynTbIBaeTCs MyTeM COXEHUs OCTaTKOB
[IeHeXHbIX CPeACTB Mo BCeM cyeTam KnueHTa B CUTUOaHKe Ha NOCNedHWiA KaneHaapHblit AeHb
MecsLa, a Takke CYMMbl CTPaxoBbIX MpemMuit (B3HOCOB) MO HaKOMUTENbHBIM MPorpaMMam cTpa-
XOBaHUsi, COOTBETCTBYIOLLIMM TPeHOBAHMAM HACTOSILLEro NyHKTa. O6s3aTenbHble 6anaHchbl BKIIO-
YaloT Takxe ocTaTku no 6pOoKepcKUM cueTam 1 cyeTam Aeno B CutnbaHke, a TaKkxke ocTaTku no
BCceM cyeTam KnueHTa, oTKpbITbiM KnneHTy (@) Citibank, N.A. c MeCToM Haxox/aeHus no agpecy:
399 Park Avenue, New York, New York 10043, USA, B nogpasaenenusx (i) International Personal
Banking B Hbto-Mopke (New York Citibank, N.A., Branch 601 Lexington Avenue, 4th Floor New
York, NY10022, USA), Maitamun (Miami Citibank, N.A., Branch 201 South Biscayne Boulevard,
1st Floor Miami, FL 33131, USA), Can-®paHuuncko (San Francisco Citibank, N.A., Branch One
Sansome Street, 23rd Floor San Francisco, CA94104, USA) u/unu (ii) Citi International Personal
Bank B JTonpoHe (Citi International Personal Bank, Level 10, Citigroup Centre, 33 Canada Square,
London E14 5LB, United Kingdom) u/wmn (6) Citibank Singapore Limited ¢ MecTom HaxoxaeHus
no agpecy: 3 Temasek Avenue, #12-00 Centennial Tower, Singapore 039190 B nozpasgeneHnu
Citibank International Personal Bank Singapore B CuHranype (Capital Square Branch 23 Church
Street #07-01, Capital Square Singapore 049481; Paragon Branch 290 Orchard Road #14-07/09,
Paragon Singapore 238859; Orchard Road Branch 40A Orchard Road Mezzanine Level Singapore
238838), nocne oTkpbITUs Knuentom B CuTMbaHKe cyeTa B pamkax naketa 6aHKOBCKWX ycnyr
Citigold u npepoctasnenns Cutubakky v Citibank, N.A. u/unn Cutnbanky u Citibank Singapore
Limited 3asBneHuit 0 3aMHTEPeCOBaHHOCTM B OTKPbITUM CYeTa U cornacuii Ha obpaboTky nep-
COHanbHbIX AaHHbIX Mo dopmam CutubaHka, u/unn Citibank, N.A., u/unu Citibank Singapore
Limited. Pa3mepbl O6a3aTenbHbix 6anaHCoB MOryT pPasnuyaThbCs B pasHblx naketax 6aHKOBCKMUX
ycnyr, npeanaraembix CUTUOAHKOM, 1 ABAATLCS YCNOBMEM NPefOCTaBAEHNs COOTBETCTBYIOLLUX
nakeToB 6aHKOBCKWX ycnyr. B cnydae Hecobnioperus KnueHToM TpeboBaHMs O nopaaepxaHnn
06si3aTenbHbIX 6anaHcoB 1/unu 3n0ynoTpeGneHus NPaBoM Mpu NoNb30BaHUK ONpPefeneHHbIMI
OKa3blBaeMbIMK KnneHTy yciyramu, CUTUGaHK BNpaBe M3MeHWTb NakeT 6aHKOBCKUX YCAyr u/unm
0TKa3aTbCs OT OKa3aHWs yCnyri 63 KOMMeHcaLMn BO3MOXHbIX YObITKOB KnneHTa. B cnydae u3-
MeHeHus naketa 6aHKOBCKWX YCAYT, K YCyraM, OKasbiBaeMbiM KIMEHTY, MPUMEHSIIOTCS Monoxe-
HUS HAcToALLMX YCNoBWiA U TapuchoB COOTBETCTBYIOLLLETO NakeTa 6aHKOBCKUX YCMYT C MOMEHTa
NpUHATUS CUTMBAHKOM peLuerusi 06 u3mMeHeHun. CUTMBaHK NucbMeHHo yBegomnseT KnneHta o6
M3MeHeHU nakeTa BaHKOBCKMX ycnyr. ECM Ha MOMEHT U3MeHeHus nakeTa BaHKOBCKMX ycnyr
ans KnveHta 6b110 BbINyLLEHO 6oMbLLE AONOAHUTENbHbIX BaHKOBCKMX KapT, YeM NpefycMoTpeHo
yCTaHaBnnBaeMbIM CUTUO6aHKOM NakeToM 6aHKOBCKUX ycnyr, To CUTUOaHK BripaBe aHHYNMpoBaTb
[0NONHUTENbHYIO0 BaHKOBCKYIO KapTy, BbIMYLLEHHYIO NOCNeaHeN Mo BpeMeHu.

CpenHeMecsuHblil 6anaHc Takoke BKMouaeT B cebs CyMMy ynnayeHHon KnueHToM cTpaxoBoi
npemun (CTPaxoBOro B3HOCA) MO HAKOMUTESbHBIM MPOrpaMMaM CTPaxoBaHWsl, CTpaxoBaHue
N0 KOTOPbIM He UCTEKNO COrNacHo A0roBOPY CTpaxoBaHus (CTpaxoBoMy nonucy) KnueHta Ha
MOMEHT onpeaeneHns cpefHemMecayHoro 6anaHca 1 B Cy4ae, ecnm BKIIOYeHME Taknx CTPaxoBbIX
npemmit (B3HOCOB) NPEyCMOTPEHO COOTBETCTBYIOLLMMM TapuchaMi 1/unu yCnoBuaAMM akLmmn i Knu-
€HT Ha MOMeHT 0chopPMEHMs NPOrpamMMbl ABAAACS KnneHToM CuTnbaHKa B pamkax [0roBopa Ha
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6aHKoBCKoe 06cnyxuBaHue. MepeyeHb HaKOMUTENbHbIX MPOrpamMM CTPaxoBaHusl, yrnayeHHble
CTpaxoBble MpeMun (B3HOCbI), KOTOPble Y4YUTbIBAIOTCA Npu pacyeTe CpenHemMecsiyHoro 6anaH-
ca, pa3meLLaeTcs Ha ouumanbHoM caiite Cutnbarka, nomker npeanaratecs 000 «CTpaxoBas
komnaHusa «CuB flaih» n 000 «CTpaxoBas koMnaHua « AnbSHC XXu3Hby. [4ns pacyeta CpeaHe-
MecsiyHoro 6anaHca u banaHca Ha KOHel| KaneHAapHoro Mecsiia UCnonb3yloTcst CyMMbl CTPa-
XOBbIX MPeMUit (B3HOCOB) MO HAKOMUTENbHBIM MPOrpaMMaM CTPAxoBaHWUsi, COOTBETCTBYIOLLMX
Tpe6OoBaHMSM HACTOALLEro NYHKTa, N0 COCTOAHMIO HA MOCMeAHUI Pabounil feHb Kaxaoro Ka-
NeHpapHoro Mecsila. MHble cTpaxoBble MPOAYKThI MW yNnayeHHbIe M0 HUM CTPaXoBble MpemMunt
(B3HOCbI), KOTOPble He COOTBETCTBYIOT YKa3aHHbIM BbilLe TPe60BaHNAM, He YUUTLIBAIOTCS NpU
nopcyeTe cpeAHeMecsiyHoro 6anaHca unv banaHca Ha KOHeL, KaX/aoro KaneHaapHoro Mecsua.

15. Onnara ycnyr CutnubaHka

15.1 KnueHT 06si3yeTcs ynnaumBaTb KOMUCCUU M WHble COOPbI, YCTaHOBNEHHble CUTUGaHKOM
3a GaHKoBCKoe 0bcnyxuBaHue KnueHta no Hactosiemy [loroBopy 6aHKoBckoro obcny-
XMWBaHUA B COOTBETCTBUW C Tapuhamu, a TaKkxe yCTaHOBNeHHble KpeauTHbIM JOrOBOPOM,
[loroBopoMm 0 BbINycKe 1 06CNYXMBaHUM KPeAUTHbIX KapT, Bpokepckum gorosopom, [e-
no3nTapHbIM A0r0OBOPOM, CornatueHuem o nopsAAKe 3aK/IYeHNa 1 UCNOJTHEHUA OO0r0BOPOB
CpOYHOro 6aHKOBCKOro BKNaaa M BaNtoTHOrO ONUMOHA, [oroBopoM apeHabl 6aHKOBCKO
A4eiikn (ceitcha) 1 ApYrumMm 4OroBOpamMH, 3aKtoueHHbIMU Mexay CUTNO6aHKOM U KnueHToM.
Hactosiumum KnueHT gaet cornacve (akuenT) Ha cnucaHue CUTMOAHKOM B CPOKM, yCTa-
HOB/EeHHble HaCTOSALLUMM [JOroBOpOM 6aHKOBCKOro 06CNYKMUBaHNS U yKa3aHHbIMKU A0TOBO-
pamu, BCex KOMUCCUIA, NPOLEHTOB Mo 0BEpAPadTY M MHbIX COOPOB, MOANEXALLUMX ynnaTe
KnueHtom CutnbaHKy, KoTopble 6yayT cnucbiBaTbest CUTMOAHKOM C TeKyLLero cyeta (cye-
ToB) Knuenta B CuTMOaHKe B pa3Mepe Noafiexallyx UCnonHeHno 0bs3atenseTs KnnenTa
nepen CUTMGAHKOM Ha AaTy Takoro cnucaHus. KnueHT 3apaHee AaeT akLenT Ha cnucaHue
YKa3aHHbIX BbllLle CyMM B COOTBETCTBYOLLINE AaTbl, U KnneHt ynonHoOMO4YMBaeT Cutnbank
OCYLLeCTBAATL Takne CNUCaHWS AeHEXHbIX CPEACTB C ero CHeToB. Ha cnyyai HepocTaTou-
HOCTW I€HEXHBIX CPEACTB Ha cueTe KNneHTa, ¢ KOTOPOro NoAnexar CNMCcaHno KOMUCCUM
W MHble cbopbl, KnueHT 3apaHee AaeT CUTMBAHKY akLenT Ha NepeBof Ha 3TOT CYET AeHex-
HbIX CPeACTB C ApYrux cyeToB KnueHTa, BKNtOYas BaMtoTHble (M Ha KOHBepPTaLMIO NepeBo-
AONMbIX OEHEXHbIX CPeACTB B Ba/tOTY CYeTa, C KOTOPOro noanexar CnncaHuio KOMUCCUU 1
WHble c6opbl N0 06MEHHOMY KypCy, YCTaHOBNEHHOMY CUTUBaHKOM Unu LieHTpanbHbiM BaH-
KoM Poccuitckoin ®epepaumu (no Bolbopy CuTMOaHKa) Ha AaTy NpoBeAeHWs onepauuu,
ecnu 370 6yAeT HeobXoAMMO), U aKLEenT Ha CrucaHue noanexaluux ynnarte KnueHtom
KOMUCCHA M cBOPOB C APYrMX cYeToB KnueHTa, BKAOYas BantoTHble (M Ha KOHBEPTALMIO
[IEHEXHbIX CPeACTB B BaNOTy KOMUCCUM 1 cbopa No 06MEHHOMY KypCy, YCTaHOBNEHHOMY
CutnbaHkom unu LieHTpanbHbiM 6aHKkoM Poccuiickoin ®eaepauunu (no Boibopy CutmnbaH-
Ka) Ha [aTy npoBefeHus onepaunu, ecnu 3to ByaeT HeobxoanMmMo). CnncaHne AeHeXHbIX
cpeacTB CutubaHKoM co cyeTa (c4eToB) KnueHTa, B COOTBETCTBUM C 3apaHee AaHHbIM
aKuenToM KnueHTa, aBNSeTcs AONOMHUTENbHLIM CEPBMCOM, KOTOPbIA BecnnaTHo npeno-
cTaBnseTca ans yaobcTa KnueHTa B LeNsx HeAonyweHus yBenuyeHus obs3aTenscTs
KnueHta nepes CUTUBAHKOM.

16. 3ayeT BcTpeUHbIX TpeboBaHMi

16.1 KnueHT cornaluaetcs ¢ TeM, 4to CutnbaHK Brpase 1CMOb30BaTh Nt060 OCTATOK JeHexX-
HbIX CPEACTB Ha cyeTax KnuerTa B CutnbaHke (He3aBUCUMO OT BaNoTbI, B KOTOPOIt BeaeTCs
TOT MW MHOM CHET) ANS 3a4eTa AEHEXHbIX 0653aTenbeTB Knuenta nepes CUTMGaHKOM, cBsi-
3aHHbIX C KPEAMTOBAHWEM CYeTa, ONNaToil ycnyr 6aHKa, onnaToit NpoLEHToB No oBepapac-
Ty, KOTOPbIE He Bbinn UCMONHEHbI KNMEHTOM B COOTBETCTBUM C YCIIOBMAMM HacTosLLero [o-
roBopa 6aHKOBCKOr0 06CNYXKMBAHUA UM MHBIX [OFOBOPOB UMW COTNALLEHUIA, HA OCHOBAHUM
KOTOPbIX BO3HUK/N TaKne AeHEXHbIe 06s13aTenbcTBa KnuerTa nepes CutnbaHkom. [ns 3Tux
uenei KnueHT ynonHomounsaeT CUTBaHK KOHBEPTUPOBATb AEHEXHbIE CPeACTBA, HAXOAs-
Lmecs Ha cyeTax KnueHTa B TOM UNW MHOI BaNkOTe, B BaNOTY HEUCMONHEHHOTO KnneHTom
AeHexHOro obsi3atenbctea KnveHta nepes CUTU6aHKOM No 0GMEHHOMY KypCy, YCTaHOB-
neHHoMy CutubaHkoMm unu LieHTpanbHbiM 6aHkoM Poccuiickoit ®epepaumu (no Bolbopy
CuTNGaHKa) Ha AaTy OCYLLECTBNEHNS KOHBEPTALMM.

17. MpoBepka uHdopmaumm, HabnogeHme u 3anucb

17.1 KnueHT noaTBepx/aaeT, 4To BCS MHOPMauus, npefocTaBneHHas UM CutnbaHky B CBA3M
C HacTosLmMM [loroBopoM 6aHKOBCKOro obCyXMBaHWs, BKMloYas UHGopMaumio o cebe,
npencrasuTtene KnuenTa, Boiropgonpuobpetatene u 6eHedrunapHoM Bnaaenble, ABNAETCS
TOYHOIt N JOCTOBEPHON BO BCEX OTHOLLEHUSX, N 0653yeTCH He3aMeAnuTeNbHO YBeAOMNATL
CuTnbaHK o NoBbIX U3MEHEHWAX B MHOPMaLWK, NpefocTaBneHHon um Cutnbanky. Cutu-
6aHk BnpaBe TpeboBaTb NpeacTaBneHns KnueHTom (ero npefcraBuTenem) u nonyyatb OT
KnueHTa (ero npenctaButens) AOKYMEHTbI, YAOCTOBEPAIOLLME UYHOCTb, @ Takxe WHble
[IOKYMEeHTbI, NpeayCMOTPeHHble [eiCTBYIOLLMM 3aKOHOAATeNbCTBOM B 0611aCTU NPOTUBO-
[lecTBUA neranusauui (OTMbIBAHUIO) [LOXOAO0B, NMOMYYEHHbIX MPECTYMHbIM MyTeM, U (u-
HaHCMPOBAHMIO TEPPOPK3Ma W NPUHMMAEMbIMU Ha ero OCHOBE HOPMATUBHbBIMM NPaBOBbLIMU
akTamu baHka Poccun. M3mMeHeHMe nepcoHanbHbix AaHHbIX KnueHTa, Heobxoaumblx Ans
€ro uAeHTU(UKaLMM B COOTBETCTBUM C TpeboBaHMAMM 3akoHofaTenbcTea PO, npoucxoant
nyTem npepoctasnexns KnneHtom B CUTUGaHK 3asiBNeHNA N0 YCTaHOBNEHHON CUTUBaHKOM
thopme. KnueHT cornatuaetcs, 4to CuTbaHK Bnpase NPoBepsTb MHCOPMaLMIO, NPpeaoCcTaB-
NeHHyto KnneHToMm, 1 ynonHomounsaeT CuTMBaHK NpoBOAUTbL Takue MpoBEpPKM, KOTOpble
CuTnbaHK cunTaeT HeobXoanMbIMU.

HenpenoctaBnenne KnueHtom CutnbaHky o6HOBNeHHON nHdopMauum o cebe, npeacra-
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BuTene KnueHta, BbirogonprobpeTtarene u 6eHeduumapHOM BrafenbLie Mo Mepe n3MeHe-
HUi1 (HO B Nto6OM Crlyyae He pexe OfIHOro pasa B rofl) pacLieHNBaeTcs Kak Hen3MeHHOCTb
paHee NpefoCTaBNeHHbIX (YCTaHOBNEHHbIX) CBEAEHN.

KnueHT cornatuaetcs, 4to CuTMGaHK BpaBe OCYLLECTBAATb BUAEO- U 3NEKTPOHHOE Habio-
[ieHne unn TenedoHHyI0 3anmncb B CBOUX MOMELLIEHNSAX B Liensix obecrneyenns 6e3onacHoctn
M Hap/iexallero kKauectsa o6cnyxuBaHus KnueHta 6e3 [ONOMHATENBHOTO YBEAOMIEHUS
KnuneHTa unum ero ynosiHOMOYEeHHbIX NpefcTaBuTenedt (npu 3Tom KnneHT LoMmKeH yBeaoMnTb
CBOWX YNOSTHOMOYEHHbIX NMPeACcTaBuTeneit 0 ToM, 4To CUTUBAHK MOXET OCYLLECTBAATL TaKoe
HabntofieHe 1 3anncb). KNneHT BbipaXaeT cornaciie ¢ TeM, YTo TenedoHHble, BUAEO- 1 K-
TPOHHbIE 3aN1CK MOryT UCMO/b30BATLCS B Ka4eCTBe [JOKa3aTe/bCTB MPU COBELLIEHNN NI0BbIX
npoueccyanbHblx AeiCTBUiA.

KnueHT cornaluaeTca ¢ Tem, 4To BCe pasroBopbl U obLueHne Mexay KnmeHTom u npeacra-
Butenem Cutnbarka yepes cnyx6y CitiPhone 6yayT 3anucbiBaTbcsi CUTUOAHKOM B LENsX
obecneyeHns 6e30NacHOCTU U HaANeXalllero KayecTsa yCnyr 1 YTo Takue 3anucu MoryT
MCMonb30BaTbCs B KauyecTBe [10Ka3aTeNbCTB NPy COBEPLUEHNM NI0BbIX NPoLeccyanbHbIX
OencTBui.

COGHIOIJ,GHMG 3aKoHoAaTe/IbCTBa

KnueHT yBeAOMIEH O TOM, YTO HaHKOBCKME ONEpaLmMm 1 yciyru, okasbiBaemble CUTHOaHKOM
KnueHTy, perynupytotcs 3aKoHOAATeNbHbIMU M HOPMaTUBHBbIMU akTamu Poccuiickoin de-
fepaunn (HekoTopble BUAbI ONepaLmnii MOryT TaKKe perynnpoBaTbCst 3aKOHOAATENbCTBOM
TeX MHOCTPaHHbIX rOCYAapCTB, B KOTOPbLIX OHW NPOBOAATCA UAu obpabaTbiBatoTcs). B cooT-
BETCTBUM C AEMCTBYIOLLMM 3aKOHOAATENbCTBOM Ha CUTUOAHK BO3MOXEH PSif KOHTPOMbHbIX
(hyHKLWIA B OTHOLUEHMU HEKOTOPbIX BWMAOB onepaumnit KnveHta (Hanpumep, onepauuin ¢
WHOCTPaHHO BaMioTOW, onepauuii C HaNMYHbIMKU AEHEXHbIMW CPEACTBaMM, @ TaKxe one-
paumit, KOTopble MOTYT BbITb OTHECEHBI K NOA03PUTENbHBIM) M 06513aHHOCTL NPEAOCTaBNATL
Pa3nnNyHbIM rOCYAAPCTBEHHLIM W NPABOOXPAHUTENbHBIM OpraHaMm MHOPMaLIMIO O cyeTax
v onepaumnsax Knuenta. [ns 3Tux uenein CutmbaHK MOXET NepUOANYECcKM 3anpalumBath y
Knuenta PasfnnyHble JOKYMEHTbI VI/I/IJ'II/I MUCbMeHHbIe OBBRCHEHVIR, W KnueHT cornalaetcs
nNpeaocTaBnaTb Ux No 3anpocy CUTMbaHKa.

KnneHT cornatuaeTcs, Yto, ecnu, no MHeHno CutnbarKa, NpoBeaeHue Kakon-nnbo onepa-
L no cyeTy KnneHTa MOXeET NoBreyb 3a Co60M HapyLUEHWe AeiCTBYIOLLEro 3aKOHOAaTe b-
cTBa, CUTUGaHK BripaBe 0TKa3aTb MW NPUOCTAHOBUTL NPOBEAEHME TaKO ONepaLmn 40 Toro
MOMeHTa, noka KnneHT He npeacTaBuUT yaoBneTopsioLime CUTUOaHK AOKYMEHTbI Unn apy-
ryi0 MHOPMALIMIO, KOTOPast MOXET bbiTb 3aTpeboBaHa CUTMBAHKOM B CBS3M C NPOBEAEHNEM
TOV WK MHO onepaunn KnuenTa.

B cnyyae HecobniogeHna KnneHToM AeicTByloLLIEro 3aKoHOAaTeNbCTBa, a Takxe TpeboBsa-
HWiA, NpaBMn W NpoLieayp, YCTaHOBAEHHbIX CuTnbaHKkoM, AocTyn KnneHta Ko BCeM dyHK-
umsamM baHkoBCKOM KapTbl, cucTembl Citibank Online u cnyx6bl CitiPhone moxeT 6biTb aB-
TOMAaTUYeCKM NPUOCTaHOBNEH CUTUGAHKOM [0 YCTpaHeHWUst KNWEHTOM COOTBETCTBYIOLLMX
HapyLUeHuit B hopme 1 cnocobom, npuemnembiMu Ans CutnbaHka.

Be3onacHocTb

B uenax ncnonHenns TpeboBaHuit 3aKoHOAaTeNbCTBA 1 obecneyeHns 6e3onacHoCcTu ae-
HeXHbIx cpeacTs Knuenta CutubaHk Bnpase HanpaBnsaTb Ha Homep MobunbHOro Tene-
oHa yBenomneHus B hopmate CMC o Kaxxaoi pacxoAHoi onepauum no cyetam Knuewta,
COBEPLUEHHOI C MCNONb30BaHMEM 3MEKTPOHHOrO CPeACTBa MnaTexa, BKAYas onepa-
UMK ¢ ucnonb3oBaHnem BaHKOBCKOW KapTbl, BupTyanbHoW BaHKOBCKOM KapTbl, cMCTEM
Citibank Online u CitiPhone, nocne ee cosepllenns. [laHHoe yBeOMIeHNEe B 3NEKTPOH-
HOM hopmaTe A0MOHUTENbHO MOXeT 6biTb HanpaBneHo Ha yKa3aHHblit KnueHToMm agpec
3NEKTPOHHOMN MOYThI.

KnueHT 06s3yeTca npefoctasutb CUTMbaHKy AeiCTBUTENbHbIN HoMep Mo6unbHoro Tene-
(hoHa poccUitcKoro onepartopa i obecneynTb NOCTOAHHYIO AOCTYNHOCTL Homepa Mo6unb-
Horo TenetoHa Ans npuema coobiuernii B popmate CMC. KnneHT HeceT OTBETCTBEHHOCTb
3a NOANMHHOCTL HoMepa MOBMILHOTO TeneoHa, a Takxe 3a COCTOAHME U COXPAaHHOCTb
MAEHTUMUKALIMOHHOTO MOy NS abOHeHTa, NCNOoNb3yeMoro ANA naeHTUdMKaLMM aboHeHTa
Homepa mMobunbHoro tenedora («SIM-kaptay). KnnmeHT obsi3aH He fonyckaTb CO3AaHNs
nybnukatoB (knoHoB) SIM-KapTbl, @ TakxKe NonyYyeHWsi, UCNONb30BaHWA U 3aMeHbl SIM-
KapTbl u/unu Homepa MobunbHOrO TenetoHa TPeTbUMU nuamu. B cnydyae 3ameHbl SIM-
kapTbl KnueHT 063aH He3amennuTenbHO yBeaoMUTb 06 3ToM CuTubaHk yepes cnyxby
CitiPhone.

CutnbaHK Ncnonb3yeT npenocTaBneHHblit KneHTom Homep MobunbHoro TenedoHa, copep-
XaLlwmics B cuctemax CutubaHka. B cyyae oTcyTCTBUS JEMCTBUTENBHOMO U NOAIMHHOIO Ho-
Mepa MobunbHoro TenedoHa y Cutnbanka foctyn KnueHta ko Bcem hyHKLMAM BaHKOBCKO
kapTbl, cuctembl Citibank Online u cnyx6b CitiPhone MoxeT 6bITb aBTOMaTUYeCKN NPUOCTa-
HoBneH CutnbaHkoM, a baHKoBCKas KapTa MOXeT 6biTb He BbinyLleHa. B cryyae 3ameHbl
Homepa mMobunbHoro TenedoHa KnueHT 06s3aH HesameannTensHO yBeaoMuTb 06 3tom Cu-
TnbaHK yepes ero otaenenue, cuctemy Citibank Online nnm cnyx6y CitiPhone B ycTaHoBneH-
Hoit Cntnbankom chopme.

KnueHT nomxen exenresHo B cucteme Citibank Online npoBepsTb COCTOsHME BCEX CBOUX
CYETOB, BK/IOYasi OCTATOK MO CYeTY, AOCTYMHbIM 6anaHc no cyeTy, onepaLuy no cyeTty, 3a-
610KMpoBaHHble (3aMOPOXEHHble) CyMMbl OMepaLnii, U He3aMeanuTenbHO YBeAOMNATb
CnTUBaHK 0 HanMYUM OLLINGOK, HETOYHOCTEN UM BO3HUKHOBEHUM BOMPOCOB B OTHOLLIEHUM
WHdopmauuu, conepxatueics B cucteme Citibank Online.



19.5 CutnbaHk BnpaBe MCnonb3oBaTb Homep MobUNbHOro TenedoHa No CBOEMY YCMOTPEHUIO
Ans obecreyernst [ONONHUTENBbHO 6e30MacHOCTY, B T. Y. MPK NCMonb3oBaHUM baHkoBcKoi
kapTbl, cuctemsl Citibank Online n cnyx6bl CitiPhone. KnueHT ob6si3aH cobniopaTth BCe Tpe-
60oBaHWs CuTubaHKa ana obecnevyeHuns 6e3onacHoOCTH.

19.6 B cnyyae otcyTcTBUA no cyeTam KnueHta B CutnbaHke B Teyenue 180 (cTa BoCcbMUAeCs-
TM)AHe onepaunit, OCYLLeCTBNEHHbIX Npu yyacTun Knuenta, goctyn Knuenta ko BceM
yHKUMAM BaHkoBcKoi kapTbl, cuctembl Citibank Online u cnyx6bi CitiPhone moxeT bbITb
aBTOMaTUYeCKU NpuocTaHoBneH CuTnbaHkoM. Mpu 3ToM ecnu 6bin NPUOCTAHOBAEH JOCTYM
K cYyeTaMm, TO BOCCTAHOB/EHMe AOCTyNa MOXHO npoussecTy Yyepes cuctemy Citibank Online.

19.7 [ns 6e30nacHOro MCMoOMb30BaHWS 3MEKTPOHHOr0 CpeacTBa nnatexa (3mecb M ganee —
BKNtoYas baHKoBCKYto KapTy, BupTtyanbHyto baHkosckyto kapTy v cuctemsl Citibank Online
u CitiPhone) KnueHT 0653aH BbINONHATL HKecneaytoLie pekomeHaaunn. Knneut yee-
[IOMIIEH, YTO NPY HEBbINOMHEHUN YKa3aHHbIX PeKOMeHaLMit UCMONb30BaH1e INeKTPOHHOMO
cpeficTBa nnatexa (BKntoyas baHKOBCKylO KapTy, BupTyanbHyto 6aHKOBCKYIO KapTy 1 cu-
ctembl Citibank Online u CitiPhone) He siBnsieTcs 6e3onacHbIM. B cyyae HeBbINOMHEHMUS
Kn1eHTOM yKa3aHHbIX pekoMeHaaLmit KneHT HeceT eIHONNYHYI0 OTBETCTBEHHOCTb 3@ BCe
MocneacTBUS CBOVX AeiCTBUIA. KNMEHT yBeJOMEH, Y4TO NPpU HEBO3MOXHOCTYU BbINOMHEHUS
C ero CTOpPOHbI BCeX YKa3aHHbIX pekoMeHaaLmit s obecneyeHns COXpaHHOCTU CBOWX Ae-
HEXHbIX CpeAcTB KnueHTy cneayeT ocyLecTBAATb 6aHKOBCKME Omepauuu B OTAENeHUsX
CutnbaHka.

19.7.1 Mpw nonyyeHumn coobleHust B hopmate CMC KnneHT aomkeH y6eamTbes, 4To Takoe co-

obLLeHne NOCTyNII0 UMEHHO OT CUTMBaHKa UMK YNOHOMOYEHHOrO UM NnLia.

Mpw 3TOM ecnu:

- coobLLeHne NoCTynKo He oT CUTMBaHKa UK YNOMHOMOYEHHOrO UM AnLLa, Ui

- 3anpaluBaeMble B COOBLLIEHUM [eiCTBIA TPebyIoT CpoyHoro oTBeTa KnueHta, nnn

- TpebyeTcs NpeaocTaBUTb, 0BHOBUTL WM MOATBEPAUTL MEPCOHANbHYIO WH(OPMALIMIO
KnueHTa, BKNtoYas AeBnyblo hamunuio Matepu unm kogosoe cnoso, MWH, TMUH, Homep
TenedoHa, pPeKBU3NTbI 6aHKOBCKOI KapTbl, UMSA NONb30BaTeNs, Naponb U T. A., Unn

- coobLLeHne coaepXxuT popMy NS BBOAA NePCOHaNbHON HdopmaLmn Knnewta, nin

— B COODBLLEHNN COAEPXUTCA MHEDOPMALIMA O TOM, YTO Ha cyeT KnueHTa HeoXuaaHHo ans
HEro NocTynunu AeHeXxHble CPeAcTBa, uin

- B coobLeHnn cogepxutcs npockba BoiTi B cuctemy Citibank Online no ykasaHHoO#
ccbinke, Unn

— c006LLeHMe NOCTYNWNO He € othunumanbHoro TenedoHHoro Homepa Cutnbarka, KoTopbli
yKasaH Ha ouLManbHoM caitte CuTbaHKa B CETU MHTEPHET,

KNUeHT He [oMmKeH OCYLLeCTBAATb Kakux-Nnbo AeCTBUI B COOTBETCTBUM C HUM. KnneHT gon-

XeH HesaMe[INTeNbHO CoobLLNTb B CUTMGAHK O MOCTYMAEHUM TaKoro COOBLLEHNS Yepes ClyX-

6y CitiPhone.

[Mpu NocTynneHnu coobLLEeHNs 0 HeCaHKLMOHMPOBaHHOM Bxofe B cucteMy Citibank Online Knu-

€HT AO/KEH He3aMeaMTeNnbHO CoobLMTL 06 3TOM B CuTnbaHK Yepes cnyx6y CitiPhone.

19.7.2 TMpw nonyyYeHun coobLLEHUS MO INEKTPOHHOM noyTe KNneHT aomkeH y6eanTbes, YTo Ta-

Koe coobLLIeHre NOCTYNUNO UMeHHO OT CUTUBaHKa UK YNONHOMOYEHHOTO UM nLa.

Mpw 3TOM ecnu:

- coobLLeHne NocTynKo He oT CUTMBaHKa UM yNONHOMOYEHHOrO UM LA, Un

- 3anpaluvBaeMble B COOBLLIEHUM [eiCTBIA TPebyIoT cpoyHoro oTBeTa KnueHta, unn

- TpebyeTcs NpeaocTaBUTb, 0OHOBUTL WM MOATBEPAUTL MEPCOHANbHYIO WH(OPMALIMIO
KnueHTa, BKNtoYas AeBnYblo hamunuio Matepu unm kogosoe cnoso, MH, TMWH, Homep
TenechoHa, pekBU3NTbl 6aHKOBCKOI KapTbl, UMS MOMb30BATENSs, Naponb U T. f., Un

- coobLLeHne coaepXuT popMy NS BBOAA NePCOHaNbHOM MH(opmaLmn KnneHta, nnn

— B COOBLLEHNN COAEPXUTCA MHEDOPMALIMA O TOM, YTO Ha cyeT KnueHTa HeoXxuaaHHo ans
HEero NocTynunu AeHeXHble CPeAcTBa, uin

- B coobLeHnn cogepxutcs npockba BoiTi B cuctemy Citibank Online no ykasaHHo
ccbinke, unn

- Co06LLieHre MOCTYNUNO He C OhWLMaNbHOro agpeca 3NEeKTPOHHOM nouTbl CuTMGaHKa,
KOTOPbIt YKa3aH Ha othuLmanbHoM caiite CuTbaHKka B CETU UHTEPHET, uin

— B COODBLLEHNN CooepXnTCH Npocbba neperTi Ha KakoW-nMbo CalT B CETU UHTEPHET
Mo YKa3aHHOM CCblfKe, unm

- cooblLLeHne COAePXUT ABHbIEe onevaTkn unu opdorpatnyeckme oLwnbKu,

KnMeHT He JoMmKeH OCyLLeCTBAATb Kakix-Nnbo AeiCTBUN B COOTBETCTBUM C HUM. KnneHT gon-

XXeH HesameNNTeNbHO coobLNTb B CUTMOAHK O MOCTYNAEHUM TaKoro COOBLLEHNS Yepes CyX-

6y CitiPhone.

Mpwn nocTynneHumn coobLueHns 0 HeCaHKLUMOHMPOBaHHOM BxoAae B cuctemy Citibank Online Knu-

€HT 0653aH He3ameannTeNbHO coobLLKMTL 06 3ToM B CuTnGaHK Yepes cnyx6y CitiPhone.

19.7.3 Mpu nocTynneHnn 3BoHKa Mo TenetoHy KnueHT nomkeH ybeauTbes, YTO Takoi 3BOHOK

NOCTYNWA UMEHHO OT CUTUBaHKa NN YNOIHOMOYEHHOrO UM nLia.

Mpw 3TOM ecnu:

- TpebyeTca NpefoCTaBUTL MW Ha3BaTb AEBNYbI0 haMUNMIo MaTepy UNK KOA0BOE CMOBO,
KpoMe cnyyaes, Koraa TeneOoHHbIA 3BOHOK NOCTynun ¢ HoMmepa TeneoHa Cutnbaxka,
yKa3aHHOro Ha ouumnanbHoM caite CutnbaHKa B CETU MHTEPHET, C Leblo aKTuBauum
BaHKOBCKOI1 KapTbl, KOTOPasi Nony4YeHa KMeHTOM, HO eLLie UM He aKTUBMPOBaHa, unn
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- TpebyeTcs NpefocTaBnTb MW HasgaTb MWH, TNWH, uma nonb3oBatens, naponb,
KnueHT He JOMmKeH pasrnaluaTb NepcoHasnbHylo WH(opMaumio. KnueHT [OmKeH Hesameanm-
TeNbHO COOBLWMTL B CUTUBAHK O MOCTYMIEHUM Takoro 3BOHKA UMK WHOTO MOA03PUTENbHOIO
3BOHKa yepes cnyx6y CitiPhone.

[ns ceasm ¢ CutnbaHkoM KnuneHT 0643aH NCnonb3oBaTh TONbKO HoMepa TenedoHoB Cutnbaxka,
yKasaHHble Ha ouumnanbHom caite CutnbaHka B CETU UHTEPHET.
19.7.4 Tpu ncnonb3oBanum cuctemsl Citibank Online KnueHT gomkeH ybeamnTbest, 4To OH Haxo-

[IMTCA Ha NOASIMHHOM OthULManbHOM caite CUTBaHKa B CETU MHTEPHET U KOMNbloTep (MK

MHOE YCTPOICTBO), C KOTOPOro OCYLLECTBASETCA JOCTYN K CETU UHTEPHET, He COMePXnT

HUKaK1X BMPYCOB, BPELOHOCHBIX MPOrpamMM M MPorpamM, OCYLLECTBAAIOLLMX NepexBaT

1 nepefiady AaHHbIX C KOMMbIOTEPA, @ TakXe OTCYTCTBYET HeCaHKLMOHMPOBaHHbIN AOCTYN

K KOMMbIOTePY U3 CeTU UHTEPHET UK NOKanbHOM CeTu.

He ponyckaeTcs ocyulectBnsTh Bxoa B cuctemy Citibank Online n ncnonssosarts ee, ecu:

— CaiiT B CETV MHTEPHET He ABAAETCA NOANNHHbBIM OPULMaNbHBIM CaitTom CutnbaHka, v

— KnueHT camocToATenbHO He yKasblBan aapec caiTa CuTMGaHKa B COOTBETCTBYIOLLEM

none 6pay3sepa, UNW AOCTYN Ha CaiT bbl OCYLLLECTBAIEH NO KaKo-1bo cchiike, nam

— KOMMblOTep (MM NHOe YCTPOACTBO), C KOTOPOro OCYLLIECTBAAETCA OCTYN K CETU UHTep-

HET, COAEPXUT KaKoi-Nnbo BUPYC, BPAOHOCHYIO MPOrpamMMy Unu NporpaMmy, ocyLLecT-

BNAIOLLLYO NepexBaT v nepefayy AaHHbIX C KOMMbIOTepa, nn

— MeeTCA HeCaHKLUMOHNPOBAHHbIN JOCTYN K KOMMBbIOTEPY U3 CETU UHTEPHET UK NOKanb-

HOW CeTn, unun

- caiT CutnbaHka He paboTaeT B 3aLLMLLEHHOM PeXuMe, UIN Ha HTEePHeT-CTpaHuLe oT-

CYTCTBYeT COOTBETCTBYIOLLIMIA CMBON 3aMKa, Uk

- 3anpatunsaetcs TIMUH.

Maponb ans noctyna B cuctemy Citibank Online pomkeH 6biTb HaAEXHBIM, 4TOObI €ro HEBO3MOX-
HO 6bI10 yrafaTb Unu nofobpaTh, COCTOATb U3 BYKB U LMP, COAepXaTb 3arnaBHble 1 CTPOYHbIE
6yKBbI, BKMIOYaTb He MeHee 6 CUMBOJIOB. He omyckaeTcs 3anncbiBaTh UK KakuM-ninbo obpasom
pasrnatuatb naponb Ana goctyna B cuctemy Citibank Online. KnueHT fomkeH perynsapHo MeHsTb
naponb ansa goctyna B cuctemy Citibank Online (He pexe ogHoro pasa B 60 fHeit), npy 3TOM na-
POfb He JOMKEeH NOBTOPATLCA. He fonycKaeTcs ocyLlecTsnsaTh BxoA B cuctemy Citibank Online
MCNO/b30BaTh ee C KOMMbioTepa 06LLero Nosb30BaHKs UM B MECTax, B KOTOPbIX AOCTYMN K CETU UH-
TepHeT fBNseTCsA 06LLMM, @ TakXKe B NPUCYTCTBUM NOCTOPOHHMX L. Mpu Bxoae B cuctemy Citibank
Online KnueHT 0643aH npoBepuTb AaTy U BpeMs nocneaHero Bxoaa B cuctemy Citibank Online v B
cry4ae 06HapYXeHUs HeCaHKLIMOHMPOBAHHOTO OCTYNa K CUCTEME He3aMeannTeNbHO COObLLNTL
06 3TOM B CuTmbaHrk yepes cnyx6y CitiPhone. KnueHT LOmMKeH OCyLLECTBAATL BbIXOL, U3 CUCTEMBI
Citibank Online B COOTBETCTBMM C YCTaHOBNEHHbIMW NpoLeAypaMu. He nonyckaeTcs 3akpbiBaTb
6pay3sep, npenBapuTenbHO He ocyLLecTBrB Bbixod U3 cuctembl Citibank Online. Ecnn KnueHT He
ocywlectsnsan Bxop B cuctemy Citibank Online, Ho npy 3ToM nony4mn coobLLeHe o BXOAe B CUCTe-
my Citibank Online, oH 06513aH He3ameaNNUTeNbHO COOBLLNTL 06 3TOM B CUTMBaHK Yepes cnyxby
CitiPhone. Ecnu naponb ansa goctyna B cuctemy Citibank Online 6bin ckoMnpomeTpoBaH, KnueHt
0653aH He3ameannTeNnbHO coobLLNTL 06 3ToM B CuTHbaHK Yepes cnyxoy CitiPhone.

CutnbaHk BnpaBe cobupaTtb Miobble [aHHble O KOMMbIOTEpe, ¢ KOTOPOro OCYLLeCTBAsSeTcs
Bxon B cuctemy Citibank Online. Mo Tpe6osaHuio CutnbaHka KnueHT cornaluaeTcs ycTa-
HOBUTb MPOrPaMMHbIA areHT Ha KOMMbIOTEP, C KOTOPOro OCYLLECTBAAETCS BXOA B CUCTEMY
Citibank Online, u/unu aeTopusoBatb Yepes cnyx6y CitiPhone wan MHbIM yCTaHOBMEHHbBIM
€rnocoboM MCnonb3oBaHMe Kakoro-nbo KoMMbioTepa, C KOTOPOro OCYLLECTBAAETCA BXOL B
cuctemy Citibank Online.

19.7.5 Mpw nonyyeHnn BaHKOBCKOW KapTbl KNUEHT AOMKEH He3ameanuTenbHO Noanucatb ee

Ha 0b6paTHOIt CTOPOHe. KNueHT LoMmKeH Bceraa aepxatb baHKoBCKyto KapTy B HeQocTyn-

HOM A1 TPETbUX NULL MeCTe W He A0MyCKaTb ee HeCaHKLIMOHMPOBaHHOTO NCMONb30BaHNsA

TpeTbiMM NnLaMu. BaHKoBCKas kapTa A0MKHA UCMOMb30BaTLCA CTPOrO MO Ha3HaYeHMIo.

KnueHT BomkeH He A0MyCKaTb UCMOMb30BaHNA YeKOB W APYruX [LOKYMEHTOB, Ha KOTOPbIX
yKasaH HoMep BaHKOBCKO KapTbl W/win cueta B CUTMBaHKe, NOCTOPOHHUMM MLAMM.
KnueHTy peKoMeHyeTcs He pa3MmellaTb Ha OCHOBHOM TeKyLLEeM cueTe (TekyLlem cyete

L5 pacyeToB no baHkoBcKor kapTe) KnueHta B CUTMOaHKe AEHEXHbIX CPeAcTB 6onbLue,

yeM ByneT Heobxoanumo KnueHTy B Bnvxaiillee BpeMst Ans COBEPLLEHUS onepaLyii ¢ 1c-

nonb3oBaH1eM baHKOBCKOM KapTbl.

KnueHTy peKoMeHayeTcs npu UCnonb3oBaHWM BaHKOBCKOM KapTbl NoMb30BaThcA HaHKo-

matamu CutnbaHka. B cnydae ucnonb3oBaHus BaHkoMaTta Apyroro 6aHka CuTubaHk He

HeceT OTBETCTBEHHOCTK 3a 6e30MacHOCTb UCMONb30BaHWA Takoro baHkomata. He gony-

CKaeTCs 1CMonb30BaTb OAHY U Ty e BaHKOBCKYI0 KapTy Ans OCTyNa B NOMeLLeHue, rae

HaxoauTca 6aHKkomaT, U Ans paboTbl ¢ 6aHKoMaToM. Mpu Nonb3oBaHUMM GaHkoMaToM Knu-

€HT fomKkeH ybeaunTbes, YTo BaHKoMaT HaxoauTCs B 6e30MacHOM MecTe U He COLepXuT

HUKaKMX [LONONHNTENbHbIX YCTPOWCTB, He COOTBETCTBYIOLLINX KOHCTPYKLIMW 6aHKOMaTa 1im

PACcMonoXeHHbIX B MecTe Habopa MWH-koaa, B MecTe npueMa 6aHKOBCKOM KapTbl Unu B

Ko3blpbke BaHKomaTa. He fonyckaeTcs nonb3oBaThCst 6aHKOMATOM, eC/ OH HaXOAUTCA B

Hebe30nacHoM MecTe NN COAePXNT Kakoe-bo AOMONHNUTENbHOE YCTPONCTBO, He COOT-

BETCTBYIOLLIEE KOHCTPYKLMM GaHKOMaTa Unu pacnosnoxeHHoe B Mecte Habopa MWH-koaa,

B MecTe npuema 6aHKOBCKOI KapTbl WK B KO3bIpbke 6aHKoMaTa. He cnefyeT nonb3oBaTh-

csl 6aHKOMaTOM, ecnn B HenocpeaCcTBEHHO BAN30CTI OT Hero HaxoAsTCA MOCTOPOHHWE

nnua. KnueHt fomkeH Habupatb MUH Ha knaBuaType 6aHKoMaTa HECKOMbKUMM NanbLamm
6bICTPBIMK IBUKEHUAMM, NPUKPbLIBAs KNaBUaTypy APYroit pyKoi.

Mpyn Mcnonb3oBaHWM AaHHbIX BaHKOBCKOW KapTbl B CETU UHTEPHET KnneHT fomxkeH ybe-
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QNTbCA, YTO OH HAXOAMUTCA Ha 6e30MacHOM caiTe U KOMMbloTep (WM MHOE YCTPOMCTBO),
C KOTOPOro OCYLLECTBASETCH AOCTYN K CETU UHTEPHET, He COAEPXMUT HWUKaKWUX BUPYCOB,
BPEAOHOCHBIX MPOrpamMM 1 MPOrpamM, OCYLLECTBASIOLLMX NepexsaT 1 nepefady AaHHbIX
C KOMMblOTEpa, a TakXe OTCYTCTBYeT HeCaHKLMOHMPOBAHHBIA [OCTYN K KOMMbloTepy
U3 CETW MHTEPHET UMW NOKasbHOM CeTH.

He ponyckaeTcs Ucnonb3oBaTh AaHHble BaHKOBCKOM KapTbl B CETU UHTEPHET, ecrn:

— CallT B CETU MHTEPHET He ABNseTcs 6e3onacHbIM, Unn

- KOMMbloTep (MM NHOe YCTPOWNCTBO), C KOTOPOro OCYLLIECTBASETCSA JOCTYN K CETU UHTEp-
HeT, COAePXMT Kakoi-nnbo BUPYC, BPELOHOCHYIO MPOrpamMMy Wian NporpamMMy, OCyLLeCT-
BASIOLLLYI0 NepexBaT 1 Nepefayy AaHHbIX C KOMMbloTepa, 1m

— IMEeTCS HeCaHKLMOHUPOBaHHbI AOCTYN K KOMMbIOTEPY U3 CETU UHTEPHET NN NoKanb-
HOM ceTn, unu

- CalT He paboTaeT B 3aLLMLLIEHHOM PeXUMe, UMK Ha MHTEPHET-CTPaHWLEe OTCyTCTBYeT Co-
OTBETCTBYIOLLWI CUMBO/ 3aMKa, UK

- 3anpawmsaetca MAH.

MWH 1 TMIVH fomkHbl 6bITb HAAEXKHBIMU, YTOObI X HEBO3MOXHO 6bINO yraaaTh MW nofobpats.

He ponyckaeTcs 3anucbiBaTh MW KakuM-nnbo obpasom pasrnatuats MAH u TMWH. KnueHT gon-

XeH perynspHo meHsaTb MWH 1 TNWH (He pexxe ofHoro pasa B 60 aHei), npu 3tom MUH 1 TIUH

He JOMKHbI NOBTOPATLCSA.

He ponyckaeTca ucnonb3oBaTh [aHHble BaHKOBCKO KapTbl B CETU WHTEPHET C KOMMbloTepa

06LLIero nonb30BaHWA UM B MeCTax, B KOTOPbIX AOCTYN K CETW WHTEPHET ABNAETC 06LLIMM,

a TaKxXe B NPUCYTCTBUN NOCTOPOHHNX ML, [1pn 0BHapyXeHUn NPU3HAKOB HeCaHKLIMOHMPOBaH-

HOro Ncnonb3oBaHns BaHKOBCKOM KapTbl MW ee faHHbIX KnneHT 0653aH He3ameannTenbHo co-

06LWKTL 06 3TOM B CuTnbaHK yepes cnyxby CitiPhone. KnneHT LOMKEH OCYLLECTBAATb BbIXOL

M3 CUCTeMbl OnnaThl C UCNOMb30BaHEM AaHHbIX BaHKOBCKOWN KapTbl B CETU UHTEPHET B COOT-

BETCTBUM C yCTaHOBAEHHbIMW NpoLeaypamu. He jonyckaeTcs 3akpbiBaTb 6paysep, npeasapu-

TeNbHO He OCYLLEeCTBMB BbIXOA M3 cUCTeMbl onnaTbl. Ecnn KnneHT He ocyLuecTsnsn onepauuii

C MCMonb3oBaHMeM BaHKOBCKOW KapTbl, HO MpW 3TOM Mony4un cooblieHne o6 onepauuun, oH

0653aH He3amennUTeNnbHO coobLunTb 06 3ToM B CutnbaHk Yepes cnyxody CitiPhone. Ecnu MAH

vwan TNWH cTtanu uam Mornu cTaTb U3BECTHbI TPeTbUM NnLaM Unn ecn baHkoBCkas KapTa He
6blna Bo3BpaLlleHa baHkomaToM, KnneHT 06513aH He3ameannTenbHo coobLnTs 06 3ToM B CuTu-
6aHK yepes cnyx6y CitiPhone.

19.8 Ecnu KnueHT He 0CyLLeCTBASAN KaKyto-nbo onepauyio no cYeTy, HO NpK 3TOM NOAYYWn Co-
obLLeHne (eMy CTano M3BECTHO) O TaKOW HeCaHKLMOHMPOBaHHOW (CoBepLUeHHOI 6e3 co-
rnacva KnueHta) onepaunu, oH 0693aH He3ameannTenbHo coobLunTb 06 3Tom B CutnbaHk
uepes cnyx6y CitiPhone. B ciiyyae yTpaThl 371€KTPOHHOrO CPeACTBa Nyatexa 1/wumm ero uc-
nonb3oBaHua 6e3 cornacua Knuenta, KnneHT 063aH npeAcTaBnTb HeMocpeacTBeHHo B Cu-
TnbaHK COOTBETCTBYIOLLIee YBeoMIeHue no opMe CutnbaHka B MUCbMEHHON (hopme Hesa-
Me/ITeNbHO Moc/e 06HAPYXeHUs (hakTa yTpaTbl 3NEKTPOHHOrO CPEACTBa naaTexa u/unm
€ro 1cnonb3oBaHNA 6e3 cornacus KnuexTa, HO He No3[Hee AHA, CeAyIOLLero 3a AHeM Ha-
npaeneHns CUTMOAHKOM yBEOMNEHUS O COBEPLLEHHO HeCaHKLIMOHMPOBAHHOM onepaLuy.
B ncknounTenbHbix cnydyanx, koraa CUTMBaHK NpuU3HaeT yBaXWUTENbHON NPUYMHY NponycKa
YKa3aHHOro cpoka no ob6CToATeNbCTBAM, CBA3aHHbIM C IMYHOCTbIO KnneHTa, yBenoMneHue
KnueHta MoxeT 6bITb paccMoTpeHo CUTMGAHKOM, HO MpW 3TOM B Nt06OM Cryyae Takoe yBe-
[lOM/eHVe AOMKHO ObiTb NpeCcTaBNeHO HeMmocpeacTBEHHO B CuTnbaHk He nosaxee 14 (ve-
TbIPHaAUATU) [Hel C MOMeHTa HampasneHns CUTMOAHKOM YBEAOMNEHUA O COBEPLLEHHOM
HEeCaHKLIMOHMPOBAHHO onepaLmm.

19.9 KnueHT edMHONMYHO HeceT OTBETCTBEHHOCTb 3a COGMIOfEHWe BCero yKasaHHOro Bbille
B HacTosILLLEM pasfene NopsiAKa 1CMosb30BaHKsA 3NEKTPOHHOIO CPeACTBa nnarexa (BKo-
yas baHKoBCKylo KapTy, BupTyanbHyto BaHkoBckyto kapTy u cuctembl Citibank Online
n CitiPhone). B cnyyae HapylleHus nopsiaka WCMonb30BaHUS 3NEKTPOHHOrO CPeacTBa
nnatexa, noBnekLero 3a coboi CoBepLUeHNe HeCaHKLMOHMPOBAHHON onepaLuy no cye-
Ty KnueHTa, 0TBETCTBEHHOCTb 3a MOCNEACTBUS COBEPLUEHNS TaKoil HeCaHKLMOHMPOBaHHOM
onepauym HeceT KnneHT.

19.10 [1ns onepauyii N0 CHATUIO HANUYHbIX AEHEXHbIX cpeacTs B 6aHKomaTax B Tapudax yCTaHoB-
NeH IMMUT CHATUS HanWyHbIX Yepe3 baHkomaT. CUTBaHK He NPUHUMAeT npeTeH3un Knnexta
Mo onepaLysM Ha 06LLYI0 CYMMY, NPeBbILLAIOLLYIO YKa3aHHbIA AHEBHON NMMUT CHATUS Ha-
JIMYHBIX Yepe3 BaHKoMaT. Bo Bcex Cyyasix COBepLUEHNs HeCaHKLMOHMPOBAaHHbIX OnepaLuii
no cyetam Knuenta B Cutnbarke KnneHT 0653aH 0bpalliaTbcsl B NpaBoOXPaHUTENbHbIe Op-
raHbl C COOTBETCTBYIOLLMM 3asiBNeHneM. PaccmoTperne CutubaHkom npeTeHsun Knuenta
0 COBEpLUEHNUM HEeCaHKLMOHWPOBAHHOM Onepauuu, MoAnexalleil PacCMOTPeHNto, He uc-
K/lo4yaeT HeobXoAMMOCTH obpalLeHns KnneHta B NpaBooXpaHuTeNbHble OpraHbl N0 (akTy
HeCaHKLMOHMPOBAaHHO onepaLmu.

19.11 Mpm ocyLLeCcTBNEHUN ONNaTbl TOBAPOB U YCAYr C UCNONb30BaHWeM BaHKOBCKOW KapTbl
MaeHTUMKaLMs KnMeHTa 1 yCTaHOBNEHWe ero IMYHOCTY AOMKHbBI NPOU3BOANTLCSA COOT-
BETCTBYIOLLMM NPeAnpUATUEM TOProBAW 1 06CNYXNBAHNUS, NPUHAMAIOLLUM BaHKOBCKYIO
KapTy k onnate. CUTMOGAHK He HeceT OTBETCTBEHHOCTU 3a HapylUeHWe npeanpusTnem
TOProBAn 1 06CNYXNBaHUS MopsiAka MAEHTU(MKALMKM fepxaTens 6aHKOBCKO KapTbl
1 YCTaHOB/NEHWS €ro INYHOCTU.

20.Mopapok yperynupoBaHUs CriopoB

20.1 HecmoTps Ha To, 4To CUTMOAHK GyaeT CTPeMUTbLCS NPOBOAMTL BCe GaHKOBCKME onepa-
uun KnueHTta B COOTBETCTBUM C NONOXKEHUAMM HaCcToALLMX yC!'IOBVIVI, B CUNY PasnnyHbIX
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npuynH (HanpuMep, coobLueHnst KNMeHTOM HEeTOYHOM WA HeMmomHOM MHopMaLMu unu
oLLMGOK Npu 06paboTke MHHOPMALIMM MM AaHHBIX ) MOTYT BO3HUKATb COPHble CUTyaLuK,
KOTOpble CTOPOHbI 06A3YI0TCS YPerynmpoBaTh NyTeM APYXeCTBEHHbIX MepPeroBOpoB.

B cnydyae obHapyxeHus KnuMeHTOM Kakon-nnbo CMOpHOR CUTyaluu, CBA3AHHOM C ero
cyetammn B Cutmnbanke, KnneHT DOmKeH HesameanuTeNnbHO yBeaoMnTb 06 3Tom Cutu-
6aHK yepes cnyxby CitiPhone. ECv BO3HUKLLYIO CMOPHYIO CUTYaLMIO HEBO3MOXHO ype-
rynvupoBatb ¢ npeactaButenem Cutnbanka yepes cnyx6by CitiPhone, CutnbaHk moxet
nonpocutb KnueHta npegoctaBuTb B oTaeneHne CutubaHka NUCbMEHHOe 3asiBreHue
0 BO3HUKLLEl CMOPHOM cuTyaumn. CutnbaHk 0613yeTca HesaMeaMTeNbHO nepeaathb Ta-
Koe NCbMeHHoe 3asiBneHne KnneHTa Ha paccMOTPeHUe YNoIHOMOYEHHOMY COTPYAHNKY
CutnbaHka. KnueHT BnpaBe nonyyaTb MH(OPMALMIO O XOe PacCMOTPEHUst ero MUCh-
MeHHoro 3asBneHuns Yepes cnyxoy CitiPhone.

CnTMGaHK NPUHUMAET BCe BO3MOXHbIE Mepbl MO YPerynMpoBaHuio BO3HUKLLIEN CMOPHO
CUTyauun B CPOKU, YCTaHOBNEHHble [eACTBYIOLLIMM 3aKOHOAATeNbCTBOM, NpaBuinamu Cu-
TnbaHKa UM NpaBMnamu COOTBETCTBYIOLLEH NNATEXHON CUCTEMBI, 1 yBefoMAseT KnnenTta
0 pe3sy/bTaTtax PacCMOTPEHNS ero 3asBeHus. s yperynmpoBaHus BO3HUKLLIEN COPHO
cuTyaumn CUTnbaHK MOXeT NpurnacuTb KnueHTa Ha IMYHYI0 BCTPEYY C YNONHOMOYEHHbIM
COTpyAHWKOM CutnbaHka. B cnyyae Heo6XxoaMMOCT [N yperysMpoBaHus BO3HUKLUEH
CropHOIt cuTyaumn CUTUOBAHK MOXET NpuBMeKaTb PasfMyHbIX CNeLnaniucToB 1 3KCNepToB
(KaK SABASIOLLMXCA, TaK U He ABNSAIOLLMXCA COTPyAHMKamMu CutnbaHka), obnanaroLmx He-
06X0AMMbIM OMbITOM 1 3HAHUSIMW B COOTBETCTBYIOLLIE/ 0bnacTu.

B cnyyae ecnu BO3HWKLLAA CrOpHas cuTyauus He 6yaeT yperynuposaHa CTOPOHaMu, OHa
nepeaeTcsi CTOPOHaMM Ha paccMOTPeHMe B CyAebHOM Nopsike B COOTBETCTBUM C HiKece-
AYOLLMMA NONOXEHNAMM HACTOALLMX YCNOBWUIA.

Cpok feicTBUA U pacTopxeHus [loroBopa 6aHKOBCKOro

obcnyxuBanus

HacToswmit [loroBop 6aHKOBCKOrO 0BCNY)XMBAHMA 3aK/TIOYeH MeXIy CTOPOHAaMK Ha CPOK
ofuH rog. Mo UCTeveHnn TaKoro CpoKa AeicTame HacTosLlero [loroBopa 6aHKOBCKOro 06-
CNYXMBaHNA aBTOMaTUYECKM NPOAEBAETCA Ha HOBbI rOANYHbIA CPOK. CUTUOaHK BripaBe
HanpaBuTb KnneHTy npensapuTenbHoe MUCbMEHHOE yBe[OM/eHNe O MpeKpalleHun aeit-
CTBUA HacTosLlero [loroBopa 6aHKOBCKOro 0BCAY)XMBAHMA B CBA3M C UCTEYEHWeM CpoKa
ero [eNCTBUSA, U B TAaKOM CAly4ae aBTOMaTU4ECKOro NPOANEHNa cpoka AeicTena [lorosopa
6aHKOBCKOr0 0BCNY)XNBAHUA He MPOUCXOAMT.

KnueHT Bnpase B Nto60i MOMEHT pacTOPrHYTb HacToALMIA [loroBop 6aHKOBCKOro 06cy-
XWBaHMA NyTeM HanpasneHns B CUTMOaHK MUCbMEHHOrO YBEAOMMEHMA W MOPYYeHNs Ha
nepeBof AeHEeXHbIX CPEACTB C ero c4eToB B CuTNbaHKe Ha cyeT (a) B Apyrom baHke unu
(DMHAHCOBOM YUPEXAEHWM, MPU YCNOBUM OTCYTCTBUS HEUCMOMHEeHHbIX 0653aTenbeTs Ku-
eHTa nepen CuTnbaHKOM Ha faTy pacTopxeHus [loroBopa 6aHKOBCKOro 06CYXMBaHNA.
B cnyyae npekpalleHvs [eicTBus HacTosiLiero [oroBopa 6aHKOBCKOro obciyxuBaHus
no Kakon-nnbo npuynHe, Bce cyeTa, OTKpbITbie CUTMOAHKOM Ha uMA KnueHTa, noanexat
3aKpbITMiO (MPY YCNOBUM MepeBofa W/Wiu MoMyyeHust HanuuHbIMKM KnueHToMm octaTka
[leHeXHbIX CPeACTB C 3TUX CYeTOB), BbiAaHHas KnueHTy BaHkoBckas kapTa (a Takxe go-
nonHuTenbHble BaHKOBCKMe KapTbl) GNIOKMPYETCA U OT3bIBAETCH, W BO3HMKLLAA NO NtobbIM
OCHOBaHVAM 3a[0/KeHHOCTb KnneHTa nepen CuTnbGaHKoM (BMeCTe C HaunCNeHHbIMW NPo-
LeHTaMmn) Noanexur norawexuto B Tedequne 30 (TpuaLaTth) AHeN C MOMeHTa NpeKpaLLeHus
fefcTBusA HacTosLero [loroBopa 6aHkoBCKoro 06cnyxuBanus. CutnbaHk BbiaaeT Knnexty
BCe OCTaTKM [eHeXHbIX CPeACTB Ha ero cyetax B CuTnbaHKe (3a BblYETOM CyMM 3adon-
XeHHocTn KnueHTa nepep, CutubaHkom) nnbo nepeBOAMT COOTBETCTBYIOLLME [AeHeXHble
CpeacTBa Ha cyeT (a) B ApYroM 6aHKe WM (OMHAHCOBOM YUYpeXAeHWN B COOTBETCTBUM C
nopyyenvem Knuenta. Ecnv npu pactopxernn [loroBopa 6aHKoBCKOro obcnyxusanus Cu-
TNOaHK He Nony4nT oT KnueHTa nopyyeHre Ha NepeBof, AeHEXHbIX CPeACTB B APYron BaHk
WM (HAHCOBOE y4pexaeHue, To KnueHT BnpaBe NonyynTb AeHeXHble CPeAcTBa, ocTalo-
wmecs Ha cyeTe (ax) KnueHta B CutnbaHke, B ntobom otaeneHun Cutnbarka, npeactaBus
COOTBETCTBYIOLLIEE MNCbMEHHOE 3aABNeHNe.

21.3.1 B cnyvae pacTopxeHust HacTosilero Jorosopa CUTMOAHKOM N0 OCHOBAHWAM, NPeaycMo-

TPEeHHbIM AENCTBYIOLLMM 3aKOHOAATeNbCTBOM, CuTbaHK HampasnseT KnueHTy cooTseT-
CTBYlOLLIEE MUCbMEHHOE yBeAoM/eHue. HacTosLwmit [loroBop CYMTAEeTCH PacTOPrHyTbIM
M0 UCTEYEHUM CPOKa, YCTaHOBIEHHOTO B TaKOM yBeaoMeHnn KnveHta. B ciyyae HesiBku
KnueHTa 3a nosnyyeHueM octaTka AeHeXHbIX CPeACTB Ha cyeTe (ax) B TEYEHWe Cpoka,
YCTaHOB/EHHOrO B yBeAOMIeHUN KnneHTa 0 pacTopeHun HacTosiero [jorosopa 6aH-
KOBCKOr0 06C/y)1BaHwsl, Inbo HenonyyeHns CUTMGaHKOM B TeUeHMe yKasaHHOro cpoka
yKasaHus KnueHta o nepeBofe CyMMbl 0CTaTka AieHeXHbIX CPEACTB Ha Apyroi cyeT Cutw-
6aHK 3auncnseT ykasaHHble ieHeXHble CPeACTBA Ha CrielnanbHbli cyeT B BaHke Poccun B
COOTBETCTBUM C AEMCTBYIOLLMM 3aKOHOAATENbCTBOM.

21.3.2 TpekpalleHne aeicTemus HacTosLero [lorosopa 6aHKOBCKOro 06CyXMBaHUA MO KaKoM-

6o NpuYMHe He BIIMSAET U He U3MeHseT 06s3aTenbcTs KnneHTa nepes CutnbaHkoMm, Bo3-
HUKLUMX [10 aTbl NPeKpaLLleHns AeicTBNA HacTosLwero [loroBopa 6aHKOBCKOro 06Cnyxu-
BaHWA 1 OCTAIOLLMXCSH HEUCMONHeHHbIMM KNMEHTOM Ha [aTy npekpalleHus, a Takxe He
BNVSIET U He U3MEHSeT Npasa v CPeaCcTBa NPaBoOBOM 3aLLMTbI, NpefocTaBneHHble CutnbaH-
Ky B COOTBETCTBUM C NONOXEHUAMM HacTosLLero [loroBopa 6aHKOBCKOro 06CyXu1BaHus B
OTHOLUEHUM Mtobbix 0653aTenbCTB KnneHTa, BO3HUKLLNX A0 AaTbl NPeKpaLLeHns AeicTBus
HacToswero [loroBopa 6aHKOBCKOrO 0BCNYXWBAHUSA M OCTAIOLLMXCA HEUCMONHEHHbIMU
KnneHToM Ha aaTy npekpatleHus.
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06LKe nonoxeHusa

CuTnbaHK He HeceT OTBETCTBEHHOCTMU 3@ HEWUCMONHEHME UK HeHaANexXalllee UCMONHeHne
CBOMX 06s13aTenbCTB MO HacTosLemy [loroBopy 6aHKOBCKOro o6CnyxuBaHWs B Cryyae,
€CNN AOKAXET, UTO HaANexalliee UCMoNHeHe Taknx 0653aTeNbCTB 0Ka3anoch HEBO3MOXK-
HbIM BCNEACTBNE O6CTOATENbCTB HEMPEOAONMMON CUlbl. K 06CTOATENbCTBaM HeMpeoaonu-
MO CUNbl OTHOCATCS Ype3BblyaiiHble 1 HeMPeoaoMMble MPY COOTBETCTBYHIOLLMX YCIOBUAX
06CTOATENBbCTBA, K KOTOPLIM MOTYT OTHOCUTBCS NPUHSATUE, OMYyBIMKOBaHWE UK U3MeHeH1e
B TONIKOBAHUM WU NMPUMEHEHNN KaKMX-M60 3aKOHOAATEesbHbIX UM HOPMATUBHbBIX aKTOB,
PELLEHNi U T. M. FOCYAAPCTBEHHBIMU WM MYHULMMaNbHbIMK OpraHamu Poccuiickoit depe-
pauun unn apyrux rocyaapcts, LieHTpanbHbiM 6aHkoM Poccuidckoit defepaumnn unm LeH-
TpanbHbIMM (HaLMOHanbHbIMK) 6aHKaMu APyrux rocyaapcTe (B TOM YUCe OrpaHUyeHns
Mo KOHBEPTaLMK U NepeBOoAy MHOCTPaHHbIX BasioT), B pe3y/ibTaTe KOTOPbIX UCMOMHeHWe
CnTnbaHKoM CBOMX 06513aTeNbCTB CTAHOBUTCS HE3aKOHHbBIM UM HEMPaBOMEPHbIM, a TaKXe
caboTax, noxapbl, HABOAHEHWS!, B3PbIBbI, CTUXUIHbIe 6EACTBUSA, FPaX/aaHCKVe BOMHEHNs,
3a6acToBKM 1 Nto6ble BbICTYNNeHUs paboTHUKOB, BOCCTaHWs, 6eCropsAAKY, BOWHbI Wv fei-
CTBWS NPaBUTENbCTB UMK NioGble Apyrue 06CTOATENbCTBA, HAXOAsLLMECs BHe pasyMHOro
KoHTponst CuTnGaHka («O6CTOATeNbCTBA HEMPEOAONMMON CUnbl»). ECnM CTOPOHBI He [10-
CTUTHYT NUCbMEHHOrO cornallerust 06 06paTHOM, NPy HacTynneHnn OBCTOATeNbCTB Hempe-
O[10NMMON cunbl CUTMOAHK BripaBe MPUOCTAHOBUTL WCTMONMHEHWe CBOMX 06s13aTenbCcTs Mo
HacTosLLeMy [loroBopy 6aHKOBCKOro 06CyUBaHus, KOTopble NoAnaaatoT noa AeicTemne
O6CTOATENLCTB HEMPEOAOIMMON CWlbl, A0 MOMEHTa NMpeKpaLLieHs [eicTBUs Takux O6cTo-
ATeNbCTB HEMPEOAOIMMON CUTbl.

Hu ofHa W3 CTOpOH He BripaBe MepeycTynatb WM UHbIM 06Pa3oM PacropskaTbCs CBOU-
MV NpaBaMu 1 06si3aTenbCTBaMM Mo HacTosLLeMy [1oroBopy 6aHKOBCKOro 06CnyxuBaHUs
6e3 NpeABapUTENbHOTO MUCbMEHHOTO COrNAacKsi APYroil CTOPOHBI; MpY 3ToM CUTMBaHK BMpa-
Be nepeycTynaTtb CBOM MpaBa M [enerupoBarb CBOW 06s3aTenbCTBa Mo HacTosLieMmy [o-
roBopy 6aHKOBCKOro 06CMyXMBaHUA CBOUM A0YEPHUM KOMMaHWSM UK UHbIM adpunmpo-
BaHHbIM /LLAM MPY YCIIOBUW, YTO 3TO He OTpaXaeTcs Ha kayecTse obcnyxmuBaHus KnueTa,
C Y4eTOM OrpaHNYeHUi, yCTaHOBNEHHbIX EACTBYIOLLMM 3aKOHOLATENbCTBOM.

KnueHT cornaluaetcs ¢ TeM, YTO B TOW Mepe, B KaKoil 3TO AOMYCKAeTCs [eNCTBYIOLLIMM
3aKoHoAaTenbCcTBOM, CutnbaHk BrpaBe B /1060 MOMEHT B OLHOCTOPOHHEM Mopsifke
BHOCWTb MOMpPaBKW, U3MEHEHWUs1 UK [JOMONHEHNs B HACcTOsWM [loroBop 6aHKOBCKOro
o6cnyxuBanus. Monpasky, U3MEHeHWs! U AONONHEHUS B HACTOALLMIA [loroBop 6aHKOBCKO-
ro 06CnyXuUBaHNs, KOTopble AeNalTCs B OTHOLLEHUM YCNOBUIA, BCTYMaloT B CUiy Yepes
30 (TpuauaTtb) AHer nocne Aatbl Ny6aMKaumum HOBOW pefakuuu YCnoBwii Ha caite Cutu-
6aHKa B HTepHeTe www.citibank.ru. MonpaBku, N3MEHEHUSA U LONONHEHWUS B HACTOALLMIA
[loroBop 6aHKOBCKOro 06CNyXKMBaHWUSA, KOTOpble AeNal0TCA B OTHOLLIEHUM TapudoB, 1 npu
3TOM He CBs3aHbl C YBENNYEHWeM pa3mMepa KOMUCCUI Ha yxe okasbiBaeMble KnneHTy
ycnyru B pamkax [JoroBopa 6aHKOBCKOro 06CNy)XWBaHWs, BCTYNAIOT B CUy C MOMEHTa
NPUHATAS CUTUG6AHKOM COOTBETCTBYIOLLETO PELUEHWs MPU YCOBUU, YTO Takoe peLleHue
He JOMKHO MMEeTb 06PaTHON CWslbl, @ T, KOTOPbIe [1eN1AI0TCA B OTHOLLIEHUM TapudoB v npn
3TOM CBfi3aHbl C yBENMYEHWEM pa3Mepa KOMUCCHI Ha YKe OKasbiBaeMble KNueHTy ycnyru
B pamkax [loroBopa 6aHKOBCKOro 06CnyxuBaHus, BCTymatloT B cuny yepes 15 (nsTHag-
uaTtb) AHeN nocne fatel nyb6nukauum HOBOW penakumn TapudoB Ha caite Cutnbanka
B MHTepHeTe. KNMeHT MOXeT B 1060/ MOMEHT MOMy4uTb 1 03HAKOMUTBCA C [eNCTBYIOLLIEN
pepakumeit [lorosopa 6aHKOBCKOro 06CNyu1BaHus B 0TAeNeHusx CutnbaHka unm Ha cait-
Te CutnbaHka B MHTepHeTe www.citibank.ru. KnueHT 06s3yeTcs npoBepsaTh AeiCTBYIOLLME
peaakuum Ycnosuii u Tapudos, a Takxke COOTBETCTBYIOLLME HOBOCTU 06 UX N3MEHEeHUM Ha
caiite CUTNbaHKa He pexKe OAHOro pasa B Hefento. CTOPOHbI COrNALLIAITCS, YTO Kakue-u-
60 nonpasKku, U3MEHEHWs UMK [ONONHEHWS B HACTOSALLMIA [loroBop 6aHKOBCKOro 06CyXu-
BaHWsi MOTYT ObITb BHECEHbI TONIbKO B YKa3aHHOM BbilLe NMOPSAKE, 1 YTO HUKakue Apyrie
LOKYMEHTbI, ny6nunkaLmm, MHQopMaLms v peknamHble MaTepuanbl (Kak B TMCbMEHHON,
TaK 1 B Mtoboit Apyroit hopMe) He MOryT BHOCUTb MOMPaBKM, U3MEHEHWA U AOMNONHEHUA
K HacTosiLiemy [loroBopy 6aHKOBCKOro 06Cy)KMBaHUs.

B cnyyae BHeceHusi B Tapudbl NonNpaBoK, U3MEHEeHU  U/Wiu AONOHEHNA B OTHOLIEHWN
TeKyLLnx cyeToB KnueHT B TedeHne 30 (TpUALATM) AHE ¢ MOMeHTa nNybaukaLmmn HoBom
penakumy Tapudos Bnpase nogatb B CUTMOAHK NPETEH3UI0 O COXPAHEHUMU MPEXHUX (T.e.
LedcTByoWmMX Ao nybnnkauum) Tapudos (KcoxpaHeHHble Tapudbl»). B cnyyae nocry-
nnexns B CUTMGaHK Takoi NpeTeH3ny ohopMNeHHbIn KnueHTy nakeT 6aHKOBCKUX ycnyr
“3MeHsieTcs Ha 6a30BbIi nakeT BaHkoBckux ycnyr Citibank 6e3 6aHKOBCKO KapTbl, U Npn
3TOM K AOCTYNHbIM KNMeHTy B pamkax naketa 6aHkoBckux ycnyr Citibank ycnyram 6y-
AyT NPUMEHNUMbI COXpaHeHHble Tapudbl. [JoroBop 6aHKOBCKOr0 06CNYXWBaHWNA B 3TOM
cnyyae ¢ KnueHToM Ha HOBbIN MOAWYHBIA CPOK He NpoanesaeTcsa. B uenax npuMeHeHus
CoxpaHeHHbIx TapuoB C1TNOAHK BNpaBe OCYLLECTBAATL HAUNUCIEHNE KOMUCCUIA 1 UHBIX
cbopoB, ycTaHOBNEHHbIXx CuTMGaHKOM 3a GaHKoBCKOe obcnyxuBaHue KnueHta no Ha-
cTosiemy [oroBopy 6aHKOBCKOro 06CNyXUBaHWSA, COrMacHoO naketa 6aHKOBCKUX ycnyr
Citibank 1 no uTory kaneHgapHoro KBapTana ocyLLeCTBAATbL NepepacyeT nnatexen (ny-
TeM 3a4NCNEeHNs UMK CNIUCAHNS Pa3HULLbI MeX/Y COBOKYMHbIMM HauNCIEHUSIMU COTNIacHO
COXPaHEeHHbIX TapuoB U COBOKYMHbIMIA HAYMCNEHUSMU COTNIacHO MakeTa 6aHKOBCKMX
ycnyr Citibank). KnueHT 0CO3HaeT 1 cornaliaeTcs, 4to He BCe YCNyru, AeiCTBOBaBLLMeE
B paMKax npexHero naketa 6aHKOBCKMX ycnyr, 6yayT eMy OCTYMHbI.

CuUTMBaHK HeceT OTBETCTBEHHOCTb nepen KnneHToM 3a y6bITKY, BO3HUKaOLMe Y KnneHTa
B pe3ysnbTaTe HenpaBoMepHbIX AencTBui unu 6e3nencTans CutnbaHka. CuTMbaHK 0cBOBOX-
[aeTca OT OTBETCTBEHHOCTU, ecnn y KnueHta BO3HWKNM y6bITKVI BCNeacTene HapylleHus
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KnneHTom HacTosLLero [JoroBopa 6aHKOBCKOro 06CnyXnBaHus.

KnueHT HeceT oTBeTCTBEHHOCTb Nepef, CUTNOAHKOM 3a BCe YObITKN, NOHeCeHHble CutnbaH-
KOM B pe3ynbTaTe HapyLLeHusi KIMeHTOM yClIoBuiA WiV MOMIoXeHWit HacTosiLero JoroBopa
6aHKOBCKOr0 06CNY)XMBaHUS UM 3aKOHOAATENbHbIX UMM HOPMATUBHBIX AKTOB.

KnueHT yBeoMneH 1 cornatLaeTcs ¢ TeM, 4To obs3atenbcTea CuTHb6aHKa, BO3HMKAIOLLIME
13 HacTosiLero [loroBopa 6aHKOBCKOro 06CyXMBaHWSA UMK B CBSA3M C HUAM, SIBNAIOTCA 065-
3aTenbctBamu Tonbko AO KB «CuTMGaHK» 1 He SBRAoTCA 06513aTenbCTBamMi Kopropawmm
«Cwuturpyn, Wuk.» (CLUA) (Citigroup, Inc.) nnn kakoin-nnbo Apyroi ee goyepHei Komna-
HWAW MM achhIMPOBaHHOTO NMLA, HaxopsLierocs B Poccuitckoit defepaunn niv 3a ee
npefenamu.

CutnbaHK paccmatpuBaeT MHGOPMaLMIO, CBA3aHHYIO ¢ KnueHToM, Kak KoHhuaeHunanb-
HYI0, 0fiHaKo KnueHT cornatuaetcs, 4to CutbaHk MoXeT nepeaasaTh 1 packpblBaTb Miobyto
MH(opMaLMIo, KacatoLLytocst KnneHTa, CBOMM LOYEPHUM KOMMaHUAM, NPeACTaBUTeNbCTBAM,
athuNMpoBaHHbIM LM 1 areHTam CutubaHka, a Takke TPETbIM NILLAM MO YCMOTPEHMIO
N0BOro U3 HK1X, HE3aBMCMMO OT MECTOHaXOXAEHMUS TaKOBbIX, A1 KOHUAEHLNANBHOO 1C-
nosb30BaHuA (B TOM YMCre B CBA3M C NpefocTaBneHneM 6aHKOBCKWX YCyr 1 NPOLYKTOB,
06paboTKOit AaHHbBIX, MPOBEAEHNEM CTaTUCTUYECKOrO Y4YeTa W OLEHKN PUCKOB) B COOTBET-
CTBWW U B TOIt Mepe, B KaKOii 3TO [1ONYCKAeTCs eNCTBYIOLMM 3aKOHOAaTeNbCTBOM. Crtu-
6aHK 1 ntobble ero fJoyepH1e NpeanpusaTUs, NpeacTaBuTeNbCTBa, ahtnanpoBaHHble Nnuua,
areHTbl UM TPETbU CTOPOHBI MOTYT NepeaaBaTh U PacKpbIBaTh Mi06Yi0 Takyto MHhopMaLmio
B COOTBETCTBUM C TPe6GOBaHNUAMI COOTBETCTBYIOLLIErO 3aKOHa, CYAa, PerysmpyoLLero unm
NpaBOOXPaHNTENbHOrO OpraHa.

lpy NpUOCTaHOBNEHUM WM MPeKpaLLeHUn [eNCTBUS 3MEeKTPOHHOrO CpeAcTea nnatexa
CutnbaHkoM CuTMOaHK B Cryyasx, NpeayCMOTPeHHbIX (efepanbHbiM 3aKOHOM, B [ieHb
TaKoro NpuUOCTaHOBNEHUS WM NPeKpaLLeHus AeicTBIUA NpegocTasnseT KnneHty uxdop-
MaLMIo O NPUOCTAHOBMEHUM UM NPeKpaLLEeHUM JeNCTBUS UCMOMb30BaHUS 3NEKTPOHHOTO
CpefcTBa nnaTexa C yKasaHMeM MpUYMHbI TaKOro MPUOCTaHOBNEHUS UMK NpekpaLLeHus
nencteus. CutnbaHK Takke yBefomnseT KnneHTa o nmpuunMHax oTkasa B COBEpLLEHMM
onepauuu 1 o pactopxerun [loroBopa 6aHKOBCKOro 06CNYXWBaHWA MO CBOE WHULIM-
atmee. CuTnGaHK no ceoeMmy Bbibopy yBepomnsieT Knuewta no tenedoHy u/wau, CMC-
yBeLOM/IEHNEM, HaNpaBnsieMbIM Ha HoMep MOBUILHOO TenedoHa 1/vuu coobLLeHneM no
3M1eKTPOHHOM MOYTe, M/UNK NyTeM pasmeLLeHns nHdopmaumuu B npunoxenun Citi Mobile/
cucteme Citibank Online u/wnu HanpasnsieT KNneHTy COOTBETCTBYIOLLEE MUCbMEHHOE YBe-
AOMNeHne no noyre.

B HacTosLmMx Ycnosuax (Npu OTCYTCTBUM YKa3aHWsA Ha WHOE) B OTHOLLIEHUM BanioTHO-06-
MEHHbIX OnepaLuit /W pacyeTa 3KBMBANEHTa CYMMbl B MHOCTPaHHOM BanioTe UMeeTcs
BBU/Y, YTO NPUMEHSETCS BHYTPEHHU 06MeHHbIN Kypc CutnbaHnka

22.10 B cnyyae ecnu Kakoe-1mbo 13 Nonoxenuit HactosLLero floroBopa 6aHKOBCKOro obcnyxu-

BaHWA ABNAETCS WM CTAaHOBUTCA HE3aKOHHbIM, HeleNCTBUTEbHBIM UK He MONb3yIoLMMCa
CynebHOI 3aLLMTOM, 3TO He 3aTParnBaeT AeNCTBUTENLHOCTI OCTaMbHbIX MOMOXEHWIA HACTO-
fALero [loroBopa 6aHKOBCKOro 06CNYXNBaHUS, KOTOPbI NPOAOKAeT AeACTBOBATb B HacTh
3aKOHHbIX, AEACTBUTENbHbBIX W NONb3YIOWMXCS CyAe6HON 3alUMTON NonoxeHui. Mognuca-
HWe AOMONHUTENbHBIX COrNALLIEHNIt 06 UCKIOYEHN He NOANEXALLIMX NPUMEHEHNIO NOMOXe-
HWIA 13 HacTosLLero [loroBopa 6aHKOBCKOro 06CNyXNBaHMA He TpebyeTcs.

22.11 Heucnonb3oBaHue nnu 3aepXXKa B UCNoNb30BaHUU CTODOHOI;I CBOMUX Mpas wnn cpeacTts

NPaBOBO4 3aLLWTbI B COOTBETCTBUW C HACTOALLMM [LoroBopoM 6aHKOBCKOro 06CyXMBaHNA
OrpaHNYMBAETCH KOHKPETHbIM Cly4aeM, K KOTOPOMY OTHOCWTCS Takoe Heucnonb3oBaHue
MNK 0TKa3, U He BNNAET Ha Nioboe nocneaytoLLiee NCNonb30BaHWe NPaB UM CPeACTB NPaBo-
BOW 3aLLMTbI.

22.12 [1oroBOp perysMpyeTcs U TONKYeTcsl B COOTBETCTBMM C 3aKOHOAATENbCTBOM POCCUIACKOI

Pepepaunn. Cnopbl CTOPOH NOANEXAT PACCMOTPEHMIO CYIOM B COOTBETCTBUM C 3aKOHOAA-
TenbcTBoM Poccuiickoit defepaLum, Npy 3TOM UCKK, CBA3aHHbIE C HapyLUeHneM npas Cu-
TnbaHka, nopatotcs CUTM6aHKOM B [peCHeHCKNIA paiioHHbI cya r. MOCKBbI, B TO Mepe, B
KaKoit 370 JoNyCcKaeTcsl AeNCTBYIOLLMM 3aKOHOAATeNbCTBOM.

22.13 HacToswumi ,D,OI'OBOD 6aHKOBCKOro OﬁCﬂy)KVIBaHMﬂ MOXeT 6bITb COCTaBneH CTOPOHaMn Ha

23.

PYCCKOM M aHIMNIACKOM fi3blKax; MpU 3TOM TeKCT HacTosLLero [JoroBopa 6aHKOBCKOro 06-
CNYXMBaHWS Ha PYCCKOM 3bIKe UMEeT NPenMyLLECTBEHHYIO CUMY W AOMKEH NCMONb30BaTh-
sl B Ka4eCTBe OCHOBHOTO B MI06bIX MPOLieCCyasnbHbIX AeACTBUSAX.

chyru, OKa3blBaeMblé TpeTbMMU NULAMU

Mpurucnonb3oBaHuM KnneHToM TOro v nHoro naketa 6aHkoBckux ycnyr Cutnbatka KnneHt
MOXET NOMyYaTb AOMONHUTENbHbIE YCYTU, NbrOTbl UMK NPEIoXeRUs (HanpuMep, CKUAKN
B HEKOTOPbIX FOCTUHWUYHbIX CETAX, PECTOpaHax 1 T. M.) B COOTBETCTBUN C COrNaLLEeHUsMU,
3aK/I04eHHbIMU MeXay CUTUBAHKOM W TPETbUMU NILIAMM, OKa3blBalOLLIMMM TaKue YCayri.
CutnbaHK MOXET MH(OPMUPOBaTb KnneHTa 0 Takux [OMOMHUTENbHbIX YCIyrax, nbrotax
UNW NpeanoXeHusx cnocobamu, kotopble CutuBaHK couteT LenecoobpasHbiMu. KnueHt
yBE[OMNIEH O TOM, YTO TaKue [OMOSHWUTENbHbIe YCIYrU, NbroTbl WM MPeLNoXKeHUs
npefocTaBnATCcs KAMeHTy TpeTbUMM nuuamu, a He CutubaHkoM. [paBOOTHOLLEHUs
B CBSI3/ C OKa3aHMeM COOTBETCTBYIOLIMX YCMyr KAMEHTY TPeTbUMW ULAMU BO3HUKAIOT
HenocpeacTBeHHO Mexay KnveHTaMu u TakuMi TPETbUMM IMLaMU.

" OHnaitH
** AnepTtuHr Cepsuc.

36



This version of the Terms and Conditions is effective from October 28, 2022.

1.
11

12

13

14
141

14.2

143

14.4

145

2.

Introduction
These Consumer Banking Terms and Conditions (the “Terms and Conditions"), Citibank's
fee and commission schedule (the “Tariffs") and its other standard forms and schedules
set out the rules and principles governing the opening and maintenance of current cus-
tomer accounts with an overdraft facility and the provision of other banking services
and financial products offered by AO Citibank (“Citibank") to its customers as described
herein. These Terms and Conditions, a banking services application form (the “Appli-
cation”) duly completed and signed by the customer (the “Customer”) and the Tariffs
together constitute a banking services agreement between the Customer and Citibank
(the “Banking Services Agreement”), and in relation to an overdraft facility represent
the general terms of credit (the “General Terms of Credit”) which together with the
individual terms of credit (the “Individual Terms of Credit Agreement”) form a credit
agreement (the “Credit Agreement”). The Banking Services Agreement and the Cred-
it Agreement contain elements of various agreements, being mixed-type agreements,
and, except for the Individual Terms of Credit Agreement agreed with the Customer, are
deemed contracts of adhesion.
The Banking Services Agreement shall govern the opening and maintenance by Citibank
of all accounts to be opened for the Customer and the provision of all other banking
services and financial products offered by Citibank to the Customer. Certain types of
accounts, banking services or financial products may be offered by Citibank to the Cus-
tomer subject to separate agreements, arrangements or service rules as may be estab-
lished by Citibank from time to time. In the event of a conflict between the provisions of
the Banking Services Agreement and any specific agreements, arrangements or service
rules applicable to any particular accounts, banking services or financial products, such
agreements, arrangements or service rules shall prevail.
The extending of any credit by Citibank to the Customer in the form of an overdraft shall
be subject to entering into the Credit Agreement. Citibank may refuse to enter into the
Credit Agreement without giving any reason for such refusal, unless obligated by federal
law. Citibank may also refuse to make the amount under the Credit Agreement available
to the Customer if circumstances clearly indicate that the borrower is unable to repay
the credit when due. Citibank may provide both unsecured and secured credit to the
Customer in a manner as determined by Citibank and agreed with the Customer in the
Individual Terms of Credit Agreement.
In the Banking Services Agreement and the Credit Agreement, unless the context oth-
erwise requires:
a reference to a clause, section or schedule is a reference to that clause or section of, or
schedule to, these Terms and Conditions;
a reference to the Banking Services Agreement, the Credit Agreement or any other doc-
ument is a reference to the Banking Services Agreement, the Credit Agreement or such
other document as the same may be amended, varied, modified or supplemented from
time to time;
the headings contained in these Terms and Conditions are included for convenience only
and shall not affect the interpretation of the Banking Services Agreement;
the following terms and symbols: “rouble” or “RUB", “dollar" or “$" or “USS" or “USD",
and “EUR" or “€", shall mean the Russian rouble, the United States dollar, and the euro,
respectively;
a reference to Citibank's internal exchange rate is a reference to the rate applied to the
Customer's foreign exchange transactions. Citibank's internal exchange rate is calculated
as the exchange rate in the global spot foreign exchange market, which, for these pur-
poses, is treated as being open continuously from 5:00 a.m. (Sydney time) on a Monday
in any week to 5:00 p.m. (New York time) on the Friday of that week, plus any applica-
ble commission/spread. As a source of information on price movements, Citibank may
use data from Reuters or, if the required data is not available for any reason, a similar
system. The global spot foreign exchange market rate to which a commission/spread
will be applied may be determined by Citibank in one of the following two ways: (i) as
the global spot foreign exchange market rate at the time the Customer confirms his/her
transaction; or (ii) as the global spot foreign exchange market rate recorded by Citibank
at a certain time in the past. Citibank may choose the way of determining the global spot
foreign exchange market rate and the applicable commission/spread at its discretion,
depending, inter alia, on the Customer’s bank service package, transaction amount, cur-
rency pair, transaction channel, date and time. Foreign exchange transactions at Citibank
branches are available between 10 a.m. and 4 p.m. (Moscow time). The Customer may
check current Citibank's internal exchange rates at Citibank branches or via CitiPhone or
Citibank® Online.

Overdraft Facilities

Rouble current accounts will be opened by Citibank for the Customer with an overdraft facility
representing a form of consumer credit extended by Citibank to the Customer. This Section
sets out the general terms and conditions upon which Citibank will provide overdraft facilities
on the Customer’s rouble current account.

21

The overdraft facility represents a form of credit extended by Citibank to the Custom-
er which allows the Customer to effect debit transactions in respect of his/her rouble
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current account in excess of the funds available in the account. Such overdraft facility
involves setting an agreed credit limit for the Customer to be used when the balance of
funds in the Customer’s account is insufficient for a payment or any other transaction ini-
tiated by the Customer. The Customer shall repay such consumer credit and pay accrued
interest in accordance with the Credit Agreement.

Based on the Application and other documents that the Customer may be required to
submit, Citibank will determine whether the Customer meets its credit acceptance crite-
ria. If the Customer meets such criteria, Citibank will send the Customer the Individual
Terms of Credit Agreement. If the Customer indicates his/her acceptance of the Individ-
ual Terms of Credit Agreement, Citibank will set an agreed credit limit and open a rouble
current account with an overdraft facility and such other accounts as may have been
requested by the Customer in the Application. Citibank may also open a rouble account
without an overdraft facility for the Customer upon consideration of the Application and
other documents submitted by the Customer but prior to the Customer’s indication of
acceptance of the Individual Terms of Credit Agreement if such consideration proves that
the Customer meets Citibank's credit acceptance criteria. Where this is the case, an over-
draft facility may be made available after the Customer has indicated his/her acceptance
of the Individual Terms of Credit Agreement.

The Customer agrees that the amount of the overdraft facility available to the Customer
will be set out by Citibank in the Individual Terms of Credit Agreement at its discretion.
For security purposes, the overdraft facility made available to the Customer is not acti-
vated, and the Customer needs to apply to Citibank to have it activated. The overdraft
facility will be activated within three (3) business days of receipt of the Customer’s appli-
cation by Citibank. The Customer may request the termination of the Credit Agreement
at any time. Where this is the case, the Credit Agreement will be deemed terminated
as of the date such request is received by Citibank, but in any event no earlier than the
Customer has repaid all amounts outstanding thereunder.

The Customer may utilize the available overdraft facility (in a single or multiple draw-
down) by charging transactions to his/her rouble current account, including cash with-
drawals at ATMs, payments for goods and services by Bank Card, etc. The Customer
understands that certain Bank Card transactions (e.qg. transactions in different curren-
cies or transactions involving the use of ATMs or different payment systems and cer-
tain other transactions) may result in the Customer going overdrawn or exceeding his/
her credit limit (a “technical overdraft”), including due to applicable foreign exchange
rates and/or fees, commissions and charges as may be established by Citibank or other
banks, financial institutions and/or payment systems through which such transactions
are processed.

For the Customer’s convenience, the amount overdrawn, the dates and amounts of
payments made towards its repayment in the previous month and the due date of the
Customer’s next payment towards the amount overdrawn and interest, fees and com-
missions applicable thereto, will be shown in the Account Statement (as defined below).
Citibank will also provide the Customer with access to such information via various Citi-
bank's services.

Citibank will charge interest on the amount overdrawn at the rates set forth in the Indi-
vidual Terms of Credit Agreement. Technical overdraft will incur interest at the rate set
forth in the Individual Terms of Credit Agreement for the amount overdrawn. Interest on
the amount overdrawn will accrue daily starting from the day following the day of draw-
ing under the overdraft facility until the day the debt is paid off in full, and will be payable
by the Customer to Citibank on a monthly basis. Technical overdraft interest will accrue
daily starting from the technical overdraft date until the date of actual repayment. The
Customer shall repay his/her technical overdraft-related debt immediately but in any
event within three (3) business days of becoming aware of the technical overdraft.

The overdraft facility made available to the Customer represents a demand loan. Citibank
may, by written demand, at any time require the Customer to pay off the whole of the
then existing overdraft debt, and the Customer will pay off the debt within thirty (30)
calendar days of such demand. The debt will include (a) one hundred (100) percent of
the amount of credit limit used, plus (b) any fees, interest and penalty interest accrued
thereon. The rate of interest chargeable by Citibank will be set forth in the Individual
Terms of Credit Agreement and the amounts of fees and penalty interest will be set forth
in the Tariffs.

Any payments or transfers credited to the Customer's rouble current account will auto-
matically reduce the amount overdrawn on the account.

The Customer undertakes to repay the amount overdrawn and pay interest, penalty in-
terest, technical overdraft interest and other Citibank fees, commissions and charges, at
such rates and in such amount, manner and time as provided by the Credit Agreement or
the Banking Services Agreement, whichever is applicable.

The Customer may, at any time, repay his/her overdraft debt in full by transferring the
appropriate amount to his/her rouble current account.

In the event the funds in the Customer's rouble current account are insufficient to repay
his/her overdraft debt, the available funds will be applied towards the repayment of the
Customer's debt to Citibank in the order of priority as provided by applicable law.

In the event the Customer fails to timely repay any debt owed to Citibank under the over-
draft facility and has the total of over sixty (60) days past due in respect of principal and/



or interest payments in the last one hundred and eighty (180) days, Citibank may declare
all the Customer’s obligations arising out of the overdraft facility immediately due and
payable, in which case the Customer shall pay off all his/her debt owed to Citibank on
Citibank's first demand within thirty (30) days.

3. Bank Service Packages

This Section describes the packages of banking services offered by Citibank to the Customers,
which include Citibank®, CitiOne™, Citigold™ and such other packages as may be offered by
Citibank from time to time. The packages vary by type and number of accounts, products and
services available within a package, the requirements to be met by the Customer (e.g. a mini-
mum average monthly balance in the Customer’s accounts with Citibank), and the amounts of
fees, commissions or other charges as may be established by Citibank. To the extent permitted
by applicable law, Citibank may revise the set of accounts, products and services within a bank
service package depending on their availability, including for technical or commercial reasons,
the requirements to be met by the Customer, and the amount of fees, commissions and other
charges established by Citibank for any bank service package. When completing the Applica-
tion, the Customer may choose a particular bank service package and agrees to the class and
type of accounts, products and services made available by Citibank within the chosen package
and to the requirements and the amount of fees, commissions and other charges established
by Citibank and applicable thereto. The Customer may at any time obtain information about
Citibank's bank service packages, the class and type of accounts, products and services includ-
ed therein, and the requirements and the amounts of fees, commissions and other charges
applicable thereto, at Citibank branches, on Citibank's website at www.citibank.ru or through
CitiPhone.

3.1. Citibank®

Citibank is a basic bank service package within which the Customer may open a rouble current
account or, in the event of entering into the Credit Agreement, a rouble current account with
an overdraft facility. The Customer who has chosen the Citibank bank service package may be
issued a Bank Card under Section 6 below, which allows the Customer to make ATM withdraw-
als, pay for goods and services, and access his/her Citibank accounts through ATMs.

3.2. CitiOne™

CitiOne is a bank service package within which the Customer may open a rouble current ac-
count or, in the event of entering into the Credit Agreement, a rouble current account with
an overdraft facility, and current and savings accounts in roubles and foreign currencies. The
Customer who has chosen the CitiOne bank service package may be issued Bank Cards under
Section 6 below, which will allow the Customer to make ATM withdrawals, pay for goods and
services and access his/her Citibank accounts through ATMs, Citibank Online and CitiPhone.
The Customer who has chosen the CitiOne bank service package may also be offered various
saving programs and investment products and a possibility of making time deposits in roubles
and foreign currencies. The Tariffs may set out different subcategories with the applicable
conditions and fees, each of which may be referred to as “tariff conditions” or “tariff". If the
Customer fails to meet the requirements and conditions of the subcategory, he/she has cho-
sen in the Application or otherwise, Citibank may change the subcategory, at its discretion. In
the event of such a change, the Tariff provisions relevant to the new subcategory will apply
to the services provided to the Customer starting from the date on which Citibank makes its
decision to change the subcategory. Citibank will notify the Customer of the change in writing.
3.3. Citigold™

Citigold is a bank service package within which the Customer may open a rouble current ac-
count or, in the event of entering into the Credit Agreement, a rouble current account with
an overdraft facility, and current and savings accounts in roubles and foreign currencies. The
Customer who has chosen the Citigold bank service package may be issued Bank Cards under
Section 6 below, which will allow the Customer to make ATM withdrawals, pay for goods and
services and access his/her Citibank accounts through ATMs, Citibank Online and CitiPhone.
The Customer who has chosen the Citigold bank service package may also be offered various
saving programs and investment products and a possibility of making time deposits in roubles
and foreign currencies. Citibank may appoint dedicated Relationship Managers for servicing
its Citigold customers.

4. Current Accounts

This Section describes current accounts that may be opened by Citibank for the Customer. The
number and the currency of such accounts may vary depending on the bank service package
chosen by the Customer. Citibank establishes the procedure for account opening, including via
Citibank Online and/or CitiPhone, in accordance with the banking rules approved by Citibank
on the basis of applicable Russian laws and regulations. The account transactions available to
the Customer at Citibank and other products and services associated with the accounts may be
described in greater detail in and governed by the rules and provisions of other Sections of these
Terms and Conditions or other documents relating to specific transactions, products or services.
4.1 Current accounts opened by Citibank for the Customer as part of the bank service
package chosen by the Customer allow the Customer to effect various settlement and
payment transactions. No interest will accrue on the Customer's current accounts. The
opening and maintenance by the Customer of a rouble current account shall be man-
datory within each of the bank service packages. The Customer may only close his/
her rouble current account by giving Citibank a notice of termination of this Banking
Services Agreement in the form approved by Citibank.
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Current accounts may be used by the Customer for withdrawing or depositing cash at
Citibank branches or ATMs with the use of the Bank Card, making and receiving pay-
ments in the currency of the current account, and transferring funds to other accounts
opened by the Customer with Citibank.
When completing the Application, the Customer shall choose which of his/her current
accounts to designate as a primary current account for a particular Bank Card. (If the
Customer fails to choose the primary current account(s) in the Application, Citibank may
designate the Customer’s rouble current account as his/her primary current account for
one of the Bank Cards, and for the rest of the Bank Cards (in the event of more than
one Bank Card) may designate other current accounts in its discretion.) The Customer
may change the choice so made via Citibank Online. Bank Card transactions initiated by
the Customer (e.g. cash withdrawals and deposits at ATMs, payments for goods, ser-
vices, etc.) will be respectively debited from or credited to the Customer’s primary cur-
rent account designated for the particular Bank Card. If the currency of the transaction
matches the currency of the primary current account, the transaction amount (and ap-
plicable fees, commissions and charges) will be respectively debited from or credited to
the Customer’s primary current account in the currency of the transaction and primary
current account. If the currency of the transaction is different from the currency of the
primary current account, the transaction amount (and applicable fees, commissions and
charges) will be converted into the currency of the Customer's primary current account
as follows:
(a) If the transaction does not involve other banks, financial institutions and/or payment
systems: at Citibank's internal exchange rate; or
(b) If the transaction involves other banks, financial institutions and/or payment systems:
where the transaction currency does not match the settlement currency of such orga-
nizations, the transaction currency will first be converted into the settlement currency
at the exchange rate determined by such organizations and then converted into the
currency of the primary current account at Citibank's internal exchange rate.
Where payment for goods or services is made in a foreign currency, e.g. outside of Rus-
sia, and such currency does not match that of the account which is the primary current
account at the date of the transaction, the transaction amount will be converted into
the currency of the primary current account at Citibank's internal exchange rate on the
transaction date and placed on hold in the account (a “hold amount” which reduces the
account balance). The account will then be debited in the amount received upon con-
version of the transaction amount into the currency of the primary current account at
Citibank's internal exchange rate on the date of receipt by Citibank of information as
provided by the international payment system rules. The hold amount and the debited
amount may differ, upwards or downwards, due to movements in the exchange rate of
the transaction currency against the currency of the primary current account.
The Customer may activate Citi Global Wallet using the Citi Mobile® app. If Citi Glob-
al Wallet is activated, and the territory where a Bank Card transaction takes place is
in another country (including an online transaction), the transaction amount will be
charged to the current account denominated in the currency of that country, and in
the absence of such an account - to the Bank Card's primary current account. If at the
point of sale the Customer chooses to pay in rouble, the transaction amount will be
charged to his/her RUB current account (if the balance in the account is insufficient
to cover the transaction amount, the transaction will be charged to the Bank Card's
primary current account).

Deposits

General terms and conditions of a Deposit Agreement
Entering into a Deposit Agreement
Citibank is a member of the government deposit insurance scheme. The deposit condi-
tions set out in this Section will, together with a deposit application (the “Deposit Ap-
plication™), constitute a deposit agreement (the “Deposit Agreement”). The Deposit
Agreement may only be entered into with a Customer, i.e. a person who is a party to the
Banking Services Agreement. For the purpose of entering into the Deposit Agreement,
the Customer will submit the Deposit Application in writing at any Citibank branch or in
electronic form via Citibank Online or Citi Mobile, or via CitiPhone. Before the Deposit Ap-
plication is accepted for execution by Citibank in any of the aforesaid three ways, Citibank
will carry out the required customer identification procedure. The Deposit Application
contains the Customer's instruction to transfer funds from his/her account into a deposit,
and the Deposit Agreement provides for no other manner in which to place funds in a
deposit. In the Deposit Application, the Customer will specify the currency, amount and
term of deposit. The annual interest rate will be determined and specified in the Deposit
Application based on Citibank's interest rates current on the date of deposit and applica-
ble to the currency, amount and term selected by the Customer.
Accrual and payment of interest
Interest on the deposit amount will accrue from the day following the date of deposit up to
and including the deposit end date, and will be paid monthly on demand deposits and on
the last day of the Deposit Agreement. Interest will be calculated on a 365/366-day basis.
Interest on the deposit amount will be paid (i) in the case of a time deposit - by crediting
the account from which the deposit originated; (ii) in the case of a demand deposit - by
crediting the demand deposit account.
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Additional conditions

Acceptance by the Customer of the terms and conditions of the Deposit Agreement (his/
her joining the proposed agreement in its entirety) (i) by providing Citibank with the
Deposit Application setting out the terms of deposit and containing the Customer’s in-
struction to transfer funds into the deposit, and execution of such instruction by Citibank,
whereof the Customer will be advised by an SMS message sent to the phone number
provided by the Customer in the Banking Services Agreement, and/or (ii) by indicating
his/her confirmation in Citibank Online,will serve as acknowledgement of the fact that the
Deposit Agreement has been entered into. The Customer may request Citibank, in branch
or via Citibank Online, to give him/her the above deposit advice in writing.

5.2 Demand deposits

Citibank may change demand deposit interest rates at any time. The Customer may at any
time obtain information about current interest rates payable on demand deposits at Citibank
branches or via Citibank Online or CitiPhone.
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5.2.2

Savings account

A savings account is available in roubles and in the foreign currencies determined by
Citibank. The savings account allows the Customer to make transfers, cash deposits and
withdrawals to and from the savings account.

Tiered savings account

A tiered savings account is available in roubles and in the foreign currencies determined
by Citibank. Interest on the tiered savings account accrues daily based on the account
balance. The account balance is divided into tiers (the “Tier(s)"), and each Tier earns
the applicable interest rate, which increases with the increasing of the account balance
and progressing to the next Tier. The tiered savings account allows the Customer to make
transfers, cash deposits and withdrawals to and from the tiered savings account.

5.3 Time deposits
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Time deposit “Maximum"

The general terms and conditions of the Deposit Agreement described in clause 5.1.
above are applicable to the time deposit “Maximum". The time deposits are available in
roubles and in the foreign currencies determined by Citibank. The Customer cannot add
money to or make a partial withdrawal from the time deposit. If the Customer chooses
to withdraw a time deposit before maturity, Citibank will pay the deposit amount plus
interest accrued at 0.01% per annum into the same currecncy account as selected by the
Customer in Citibank Online/Citi Mobile app. Upon maturity, the time deposit is automat-
ically renewed for a similar period on the terms as are applied by Citibank to such type of
deposit at the date of automatic renewal (if Citibank was so instructed by the Customer
at the time of deposit placement).

Top-up time deposit

The general terms and conditions of the Deposit Agreement described in clause 5.1.
above are applicable to the top-up time deposit. The time deposit is available in roubles
and in the foreign currencies determined by Citibank. The Customer cannot make a par-
tial withdrawal from the time deposit. The deposit may be topped up in a non-cash form.
The conditions of deposit top-up (such as the minimum and maximum top-up amounts,
the period during which the deposit may be topped-up, the time intervals at which the
deposit may be topped-up (if applicable)) are determined by Citibank. The terms of the
deposit will not change after it has been placed. If the Customer chooses to withdraw the
time deposit before maturity, Citibank will pay the deposit amount plus interest accrued
at 0.01% per annum into the same currency account as selected by the Customer in Citi-
bank Online/Citi Mobile app. Upon maturity, the time deposit is automatically renewed for
a similar period on the terms as are applied by Citibank to such type of deposit at the date
of automatic renewal (if Citibank was so instructed by the Customer at the time of deposit
placement).

Time deposit “Comfort"”

The general terms and conditions of the Deposit Agreement described in clause 5.1. above
are applicable to the time deposit “Comfort”. The time deposit is available in roubles and
in the foreign currencies determined by Citibank. The deposit may be topped up (in a non-
cash form) and may be withdrawn in part. The conditions of deposit top-up and partial
withdrawal (such as the minimum and maximum top-up and partial withdrawal amounts,
the period during which the deposit may be topped-up and withdrawn in part, the time in-
tervals at which the deposit may be topped-up and withdrawn in part (if applicable)) are
determined by Citibank. The terms of the deposit will not change after it has been placed.
If the Customer chooses to withdraw the time deposit before maturity, Citibank will pay
the deposit amount plus interest accrued at 0.01% per annum into the same currency
account as selected by the Customer in Citibank Online/Citi Mobile app. Upon maturity,
the time deposit is automatically renewed for a similar period on the terms as are applied
by Citibank to such type of deposit at the date of automatic renewal (if Citibank was so
instructed by the Customer at the time of deposit placement).

Time deposit “Smart”

The general terms and conditions of the Deposit Agreement described in clause 5.1.
above are applicable to the time deposit “Smart”. The time deposit is available in roubles
and in the foreign currencies determined by Citibank. The deposit may only be booked
through Citibank Online/Citi Mobile app. No top-up, partial withdrawal or automatic re-
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newal of the deposit are allowed. If the Customer chooses to withdraw the time deposit
before maturity, Citibank will pay the deposit amount plus interest accrued at 0.01% per
annum into the same currency account as selected by the Customer in Citibank Online/
Citi Mobile app.

5.3.5 Ladder time deposit
Ladder deposits are available in roubles. The deposit term is divided into time intervals
during which the Customer’s funds are held on deposit, and each interval earns the ap-
plicable interest rate, which increases with the time the Customer’s funds are held on
deposit, i.e. with each new interval. The interest payment date(s) is/are set out in the
deposit application. Interest will be paid into the account from which the deposit originat-
ed. If the Customer chooses to withdraw the deposit during the first interval of deposit
term, Citibank will pay interest at the rate of 0.01% per annum. If the Customer chooses
to withdraw the deposit during an interval other than the first interval, Citibank will pay
interest at the rate set for the preceding interval. If the Customer chooses to make a
partial withdrawal, Citibank will pay interest at the rate applicable to the current interval.
The amount of partial withdrawal may not exceed the amount determined by Citibank.
If an interval ends on a non-business day, such interval will be deemed to end on the
immediately following business day, and the next interval will be reduced by the number
of days by which the preceding interval is increased. The Customer cannot add money
to the ladder deposit. Upon maturity, the time deposit is automatically renewed for a
similar period on the terms as are applied by Citibank to such type of deposit at the date
of automatic renewal (if Citibank was so instructed by the Customer at the time of deposit
placement).

5.3.6 Regular savings plan deposit
Regular savings plan deposits are available in roubles and in the foreign currencies de-
termined by Citibank. The currency and the deposit term are specified by the Customer
in his/her regular savings plan deposit application. The deposit term consists of a number
of calendar months increased by the number of days for which the funds were held on de-
posit in the month the deposit was placed, if applicable. The deposit earns interest at the
base and bonus rates specified by Citibank in the regular savings plan deposit application.
Base interest accrues from the day following the date of deposit and is credited to the de-
posit account at the end of each calendar month of the deposit term, thereby increasing
the deposit amount (interest capitalization). Bonus interest accrues from the first day of
the month following that in which the deposit was placed, subject to the following condi-
tions being met: (a) the daily amount of the deposit must not be less than the minimum
deposit amount specified by Citibank, and (b) the deposit amount must be increased by
the amount specified in the regular savings plan deposit application on a monthly basis.
Bonus interest is paid at the deposit end date. The Customer can add money to or make a
partial withdrawal from the deposit in cash or noncash form.

6. Bank Card

This Section describes the procedure for the issuance, use, cancellation, and replacement
of a debit bank card issued by Citibank to the Customer (the “Bank Card"). The number of
Bank Cards issuable to the Customer is determined in the Tariffs. In terms of technology and
manufacture, the Bank Card can be of one of three types: a magnetic bank card, a magnetic
bank card with a chip or a contactless magnetic bank card with a chip. In terms of payment
systems, the Bank Card can be a VISA or a MasterCard, or a card of any other payment system.
The Bank Cards can also be different in terms of Citibank's alliances/co-branding partnerships
with other companies. The Bank Card is the Customer's tool to access his/her accounts and
services associated therewith. If the set of available services is changed in accordance with
this Banking Services Agreements and/or applicable law, the set of transactions, services and
functions associated with the use of the Bank Card will change accordingly. The Bank Card
functionalities available at Citibank's ATMs and described in these Terms and Conditions may
not be fully available at other banks" ATMs. The Customer understands that not all merchants
may accept the Bank Card or each type of the Bank Card, and that merchants may impose
their own limitations on the amounts of transactions and card holder identification procedures.
6.1 Upon opening the Customer’s account(s), Citibank will issue the Bank Card of a par-
ticular type to the Customer in accordance with the terms of the bank service package
chosen by the Customer. The Bank Card provides access to the Customer’s current and
savings accounts with Citibank through ATMs, Citibank Online or CitiPhone. If the Rus-
sian law prescribes that the Customer be issued with a bank card of a particular type, Citi-
bank will issue the Bank Card of such type to the Customer. If Citibank has no technical
ability to issue such bank card, the Customer will not be issued with the Bank Card and
will access his/her Citibank accounts without the Bank Card at branch counters
6.2 Subject to the Customer’s consent, the Bank Card will be sent to the mailing address
provided by the Customer by registered mail, courier or other means allowing to as-
certain that the Bank Card is received by the Customer him/herself (or his/her repre-
sentative duly authorized by a power of attorney). The Customer can also receive his/
her Bank Card at a Citibank branch. The Bank Card will be delivered or handed over
to the Customer inactive. To start using the Bank Card, the Customer will be required
to sign the back of the Bank Card and activate the Bank Card on Citibank's website at
www.citibank.ru or by calling a CitiPhone number indicated on the back of the Bank
Card. During the Bank Card activation process, the Customer will be required to set up
his/her personal identification number (“PIN") and telephone personal identification
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6.3

6.4

6.5

6.6

6.7

6.8

6.9

number (“TPIN"). The Customer will be required to enter PIN to use the Bank Card
at ATMs or to purchase goods or services from the merchants that accept chip bank
cards if they so require. The Customer will be required to use TPIN in order to access
Citibank's services available through CitiPhone. Instead of TPIN, the Customer may use
a one-time password sent by Citibank to the Customer’s Mobile Phone Number if he/she
so chooses and if Citibank has such technical capability. The Customer may request the
issuance of a supplementary Bank Card(s) for other persons by submitting to Citibank
an application to this effect in the form established by Citibank along with such other
documents on the supplementary Bank Card holders as may be requested by Citibank.
Citibank reserves the right to limit the circle of persons to whom supplementary Bank
Cards may be issued or to refuse to issue a supplementary Bank Card to any person.
The number of supplementary Bank Cards that may be issued upon the Customer’s
request may vary among the bank service packages. All procedures, rules, fees, com-
missions and charges established by Citibank concerning the issue and use of the Bank
Cards and the carrying out of Bank Card transactions in respect of the Customer's ac-
counts shall fully apply to supplementary Bank Cards and their holders. The Customer
undertakes to inform supplementary Bank Card holders of all such procedures, rules,
fees, commissions and charges. The Customer may at any time cancel all supplementa-
ry Bank Cards issued upon the Customer's request by notifying Citibank thereof in the
form and manner as determined by Citibank.

The Bank Card may be used by the Customer for (a) ATM cash withdrawals and deposits;
fund transfers across the Customer’s Citibank accounts; account information inquiries,
and other ATM transactions; (b) accessing accounts and making payments and transfers
through Citibank Online and CitiPhone; (c) payments for goods and services at mer-
chants that accept the types of bank cards issued by Citibank; and (d) other transactions
and services that may be made available by Citibank from time to time.

When the Bank Card is used for the purpose of cash withdrawal or deposit at certain
ATMs or payment for goods and services, the transaction amount (including applica-
ble fees, commissions and charges) will be respectively debited from or credited to the
Customer's primary current account. The transaction amount (including applicable fees,
commissions and charges) will be converted into the currency of the Customer's primary
current account at the exchange rates set by Citibank and/or other banks or financial
institutions and/or payment systems through which such transaction is processed, in the
manner set out above in these Terms and Conditions.

If the Customer is refunded any money paid for goods or services using the Bank Card,
the amount of such refund will be credited to the Customer’s primary current account.
The Customer is not entitled to receive a refund in cash.

When the Bank Card is used at an ATM, the ATM will make a printout of every ATM trans-
action carried out with the use of the Customer’s Bank Card and PIN. Citibank recom-
mends that the Customer retain all such printouts. Unless otherwise provided by these
Terms and Conditions, the details of each ATM transaction carried out with the use of the
Customer's Bank Card and PIN will be communicated to the bank's operating system and
will appear on the Account Statement. The Customer agrees that the transaction print-
outs issued by ATMs and/or the details of such transactions appearing on the Account
Statement shall serve as evidence of the Customer’s ATM transactions.

The Customer agrees that the use of his/her Bank Card and correct PIN at an ATM and/
or when paying for goods or services with a chip bank card will be considered as prop-
er and sufficient identification of the Customer and authorization to carry out banking
transactions in respect of the Customer's accounts in such cases. The Customer further
agrees that the use of a Citibank contactless magnetic bank card with a chip (touching it
against a reader) when paying for goods or services at the point-of-sale terminals of the
merchants that accept contactless magnetic bank cards with a chip will be considered
as proper and sufficient identification of the Customer and authorization to carry out
banking transactions in respect of the Customer’s accounts in such cases.

An ATM and/or a merchant shall issue (or may issue at the Customer’s request) a print-
out (areceipt or slip) of every ATM or purchase transaction carried out by the Custom-
er with the use of the Bank Card. Citibank recommends that the Customer retains all
such printouts for information purposes. Unless otherwise provided by the Terms and
Conditions, the details of each ATM or purchase transaction carried out by the Custom-
er with the use of the Bank Card will be communicated to the bank's operating system
and will appear on the Account Statement. The Customer agrees that the transaction
printouts issued by ATMs and/or merchants and/or the details of such transactions
appearing on the Account Statement shall serve as evidence of the Customer’s trans-
actions carried out with the use of the Bank Card.

The Customer understands that the Bank Card is the Customer’s tool to access his/her
accounts and services associated therewith, manage such accounts and services and
administer the funds held in the accounts and the funds that may be made available to
the Customer in the form of an overdraft facility. In order to mitigate the risk of theft,
loss or Bank Card-related fraud or erroneous transactions, the Customer must not let
other people use the Bank Card and never take advice from strangers while using it. The
Customer must keep his PIN and TPIN secret and confidential since they are important
means of protection for the Customer and his/her accounts. In the event of unauthorized
use of the Bank Card or PIN and TPIN, there is a risk that the Customer would lose the
funds held in his/her accounts (and the available amount of the overdraft facility). The
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Customer may change his/her PIN at any time at ATMs or through Citibank Online or
CitiPhone, and TPIN - through CitiPhone.

6.10 If the Bank Card has been lost or stolen or if the Customer suspects that the Bank Card
has been lost or stolen, or if there is a risk of unauthorized use of the Bank Card, as
well as in the events when the Bank Card has been damaged or the Customer’'s name or
surname has been changed, the Customer shall notify Citibank thereof immediately by
calling the CitiPhone number indicated on the back of his/her Bank Card or by contacting
a Citibank branch. Citibank may block the Customer's Bank Card if the Customer is in
breach of Bank Card usage rules or if Citibank reasonably believes that there is a risk of
unauthorized use of the Customer’s Bank Card.

6.11 Citibank shall be liable for loss, damage or expenses incurred by the Customer in the
event the Bank Card has been lost or stolen or PIN or TPIN has become known to a third
party, or in the event of the Customer’s erroneous transactions with the use of the Bank
Card, as provided by applicable law and Section 18 below.

6.12 Once the Bank Card has been reported lost or stolen, Citibank will block the Bank Card
and may issue a replacement Bank Card to the Customer.

6.13 The Customer understands that if a wrong PIN is entered at an ATM or a merchant's
point-of-sale terminal three consecutive times, the ATM/merchant may block and retain
the Bank Card. If the Bank Card is blocked and/or retained by an ATM or a merchant,
the Customer must report this to Citibank in the procedure established for lost or stolen
Bank Cards.

6.14 The Bank Card's expiry date is indicated on the front of the Bank Card. Upon expiration of
the Bank Card, Citibank may issue a new Bank Card to the Customer.

6.15 The Bank Card is the property of Citibank and must be returned to Citibank upon its first
demand. For the purpose of compliance with applicable laws and regulations or if Citibank
reasonably believes that there is a risk of unauthorized use of the Customer's Bank Card,
Citibank may, at any time, cancel, block or suspend the use of any Bank Card, or deny the
Customer the renewal, replacement or issue of a new Bank Card. In particular, Citibank may
block or suspend the use of the Bank Card if the Customer does not comply with applicable
laws and regulations, this Banking Services Agreement or Citibank's requirements, rules and
procedures, or for the purpose of ensuring compliance with applicable anti-money laundering
and terrorist financing regulations.

6.16 If the Customer intends to use the Bank Card outside of Russia, he/she needs to notify
Citibank thereof via CitiPhone and check the possibility of using the Bank Card in the
country of intended use in order to prevent the Bank Card from being blocked by Citibank
to minimise the risk of its unauthorized use.

6.17 Prior to the Bank Card activation, Citibank may provide the Customer with the Bank
Card's details (in the form of the Bank Card image) in the Citi Mobile App/Citibank Online
to enable the Customer to carry out available transactions. The security code shown on
the back of the Bank Card will subsequently be changed. The Customer will need to go
through the process of activating his/her Bank Card's details in order to start using them.
The Bank Card's details can be used by the Customer to carry out available transactions
until such time as the Bank Card received by the Customer is activated. After the Cus-
tomer has activated his/her Bank Card, the Bank Card's details previously provided to
the Customer will cease to be valid.

7. Banking Transactions

This Section describes banking transactions that the Customer may effect in respect of the
accounts opened in his/her name at Citibank. With a view to improve the quality of service
or for technical or commercial reasons, Citibank may amend the list of banking transactions
that the Customer may effect in respect of his/her Citibank accounts. The Customer may ef-
fect debit transactions in respect of his/her Citibank accounts within the cash balance in the
accounts and the available overdraft facility (less the amount of any transactions effected by
the Customer but not yet charged to his/her account). The Customer understands that certain
banking transactions effected by the Customer in respect of his/her Citibank accounts may
be subject to limitations (e.g. limitations on the type or amount of transaction) as may be
imposed by applicable laws, regulations or internal rules and procedures of Citibank and/or
other banks, financial institutions and/or payment systems through which such transactions
are processed.

Cash withdrawals and deposits

7.1 The Customer may make cash withdrawals from and deposits into his/her Citibank cur-
rent and savings accounts at Citibank branches, ATMs, and other banks and financial
institutions if they provide such services and subject to the rules and procedures of such
banks and financial institutions.

7.2 The Customer may withdraw or deposit cash in the currency of the respective account
or in other currencies as may be used at a particular point of service. If the currency of
the transaction is different from the currency of the respective account, the transaction
amount will be converted into the currency of the account at Citibank's exchange rate ap-
plicable on the date of transaction (in the case of transactions through Citibank's ATMs
or branches) or at the exchange rate applied by the bank, financial institution or payment
system through which such transaction is processed.

7.3 The Customer can make deposits at Citibank ATMs using his/her Bank Card and PIN and fol-
lowing the instructions appearing on the ATM screen. Only banknotes may be used for ATM
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deposits. Cash will only be credited to the Customer’s account upon its authentication and
counting by the ATM and/or Citibank employees. Once cash has been deposited at an ATM,
the ATM will print out a transaction report. If Citibank detects any counterfeit banknotes
deposited at an ATM, such counterfeit banknotes will be withdrawn and sent by Citibank to
the appropriate law enforcement authorities for further investigation, and Citibank will not
replace such banknotes. Citibank will credit the Customer's account with the actual deposit
amount less any counterfeit banknotes.

Fees, commissions and other charges applicable to cash withdrawals and deposits at
Citibank ATMs and branches are set out in the Tariffs. The Customer understands that
other banks, financial institutions and/or payment systems may impose their own fees,
commissions and charges for similar services provided by them.

Funds transfers and payments
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The Customer may transfer funds between his/her Citibank accounts at Citibank branch-
es, ATMs, or through Citibank Online, CitiPhone or such other channels as may be es-
tablished by Citibank. In the event the Customer transfers funds between accounts de-
nominated in different currencies, the amount of such transfer will be converted into the
currency of the target account at Citibank's exchange rate applicable on the date the
transaction is processed by Citibank.

The Customer may make payments from his/her Citibank current and savings accounts
to the bank accounts of third parties. The Customer may make payments in favour of
third parties in roubles or foreign currencies subject to applicable laws, requlations, and
Citibank's internal policies and procedures. The Customer may make payments in favour
of third parties from his/her Citibank accounts at Citibank branches, ATMs, or through
Citibank Online, CitiPhone or such other channels as may be established by Citibank. If
a payment requires that the payee be first added to the payee list, such payee may be
added through the use of Citibank Online. Where an amount is paid to an account denom-
inated in a currency other than that of the source account, such amount will be converted
into the currency of the target account at Citibank’s exchange rate applicable on the date
the transaction is processed by Citibank.

The Customer may give Citibank a standing order for recurring transfers or an order for
a future date transfer. Subject to the sufficiency of funds in the respective Customer’s
account, Citibank will carry out such instructions on the date(s) specified by the Cus-
tomer therein.

All funds transfer instructions must be given to Citibank in such form and manner as
prescribed by Citibank. Any transfer of funds from the Customer’s account will be made
exclusively on the basis of the Customer's request, and payment documents required
for such banking transaction will be prepared and signed by Citibank. Citibank will not
be responsible for any errors or omissions made by the Customer or for the duplication
of any instruction given by the Customer and may act on any instruction basing solely
on the account number, even if the name of the account holder is misstated. If the Cus-
tomer informs Citibank that he/she wishes to recall, cancel or amend any instruction
given to Citibank by the Customer, Citibank will use reasonable efforts to comply with
the Customer's request.

Customers that have not provided Citibank with their signature cards cannot submit in-
structions in paper form. Such customers must provide their signature cards to Citibank
prior to submitting an instruction in paper form.

In the event of insufficient funds in the Customer's account, Citibank may refuse to act
on the Customer’s funds transfer instruction. Citibank will not be obligated to make par-
tial funds transfers and/or payments, unless required by applicable law.

The Customer's funds transfer instructions will be carried out by Citibank no later than the first
business day following the date of receipt by Citibank of a duly issued funds transfer instruction
together with other necessary documents, if any, unless a later execution date is specified by
the Customer. Citibank may carry out the Customer’s funds transfer instruction on the date of
receipt of a duly issued funds transfer instruction together with other necessary documents,
if any.

Payments and transfers from other banks and financial institutions in favour of the Cus-
tomer will be credited by Citibank to the respective account of the Customer (net of
any costs and expenses related to such payments or transfers) no later than the first
business day following the day on which Citibank receives such funds in its account with a
correspondent bank or a clearing system. Citibank may credit such payments or transfers
to the Customer's account immediately upon receipt of advice note in electronic form
from the clearing centre or other settlement agent.

Foreign currency payments and transfers from the Customer's Citibank accounts to third
party accounts at other banks and financial institutions (whether in or outside Russia)
will be made subject to holidays and non-business days in Russia and in the country
where such foreign currency funds are cleared and/or credited.

Citibank will execute all Customer's payment orders or instructions in good faith and with
reasonable care in accordance with banking standards and practices, and may use any
communication, clearing or payment systems, intermediary banks or other persons in its
reasonable discretion. Citibank will act based on the applicable rules and requlations of
such communication, clearing or payment systems and intermediary banks.

Citibank's responsibility for the transfer of funds from the Customer's Citibank account
on the Customer's instruction will cease upon the debiting of Citibank's account with a
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correspondent bank or a clearing centre. Citibank's responsibility for the crediting of
funds to the Customer’s Citibank account will only arise upon the final crediting of funds
to Citibank's account with a correspondent bank or a clearing system.

In order to comply with applicable laws and regulations and ensure the security of the
Customer's banking transactions, Citibank may at its sole discretion establish such pro-
cedures as are necessary to identify the Customer, his/her representative, beneficiary or
beneficial owner, and the rules and requirements concerning the necessary documents
submittable in order to carry out transactions in respect of the Customer’s Citibank ac-
counts. Such procedures and rules may vary depending on transaction types and com-
munication channels, and the Customer undertakes to strictly follow the procedures
and rules established by Citibank. Citibank undertakes to exercise reasonable care in
examining the Customer’s documents, including payment orders, instructions or commu-
nications; Citibank is not obliged to take any further steps in order to identify, or ascer-
tain the powers and authority of, the person giving such payment orders, instructions or
communications, and is responsible for losses resulting from its compliance with forged
payment orders, instructions or communications or the presentation of false identity
documents only if they could be detected by it with the exercise of reasonable care and
diligence. In order to ensure the security of the Customer's banking transactions, Citi-
bank may, but is not obliged to, request confirmation of any transfer instruction by call-
ing the contact phone number provided by the Customer and may suspend the execution
of the Customer's transfer instruction until such confirmation is received. Citibank may,
in its discretion, suspend the execution of a payment order or instruction, if Citibank
has reasonable doubts concerning its content, the powers and authority of the issuing
person, origination or compliance with applicable rules and procedures, and will promptly
notify the Customer of its decision. Acting in pursuance of applicable anti-money laun-
dering and terrorist financing regulations, Citibank may request the Customer to provide
documents or information as required to identify his/her transactions involving cash or
other assets, and refuse to execute the Customer’s transaction instructions, except for
transactions relating to the crediting of funds received in the Customer’s account.

The Customer agrees that erroneous credit entries to the Customer's account may be
annulled (cancelled) by Citibank by means of reverse entries made without prior notice
to the Customer.

The Customer understands that, in some cases, Citibank may be required by applicable
laws and regulations to debit the Customer’s accounts without any order or instruction
from the Customer.

Payment for Goods and Services
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The Customer may buy goods and services using the Bank Card at various point-of-sale
terminals or other devices installed by the merchants authorized to accept the Bank
Cards as payment. For security purposes, Citibank may impose various restrictions on
certain types of Bank Card transactions, including transaction refusal, at some point-of-
sale terminals or other devices installed by the merchants.

After the Debit Card has expired or been reissued/replaced for any reason, the details
of the Customer’s new Debit Card will be automatically transmitted by Citibank through
the relevant payment system to those Merchants to whom the Customer has provided
his/her Debit Card details for the purpose of recurring payment for goods or services, if
technically possible.

The Customer's instruction given with the use of the Bank Card, which is an electronic
means of payment, will be revoked by the Customer cancelling the Bank Card transaction.

Card-to-card transfers

7.2
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The Customer may transfer funds to his/her or third parties’ bank accounts using the
corresponding bank card number as the sole requisite banking detail of the recipient.
The sender’s requisite banking detail may be represented by the bank account number or
by the bank card number. The technicalities of such type of transfer are determined by
Citibank. Banks usually debit funds from and credit funds to, respectively, the sender’'s
and the recipient's primary accounts (i.e., the accounts the sender's and the recipient's
cards are linked to). Where such transfer is made through Citibank, funds are debited
from either the rouble current account or the rouble savings account (at the Customer’s
choice) and credited to the rouble current account.

Where the said sole requisite banking detail (i.e., the bank card number) is used to initi-
ate a transfer, the recipient’s other banking details are not requested and, accordingly,
not taken into account. The crediting of funds to the bank account is deemed final.

No claim shall be made against the bank if the sender’s intentions do not coincide with
the requisite banking detail actually provided (an “erroneous transfer”). Where this is
the case, the sender should bring an action at law against the recipient (for whom this
money represents unjust enrichment). Citibank will not assist the sender in reversing an
erroneous transfer.

Citibank may set certain limits for outgoing and incoming transfers.

The Customer understands that the recipient’s bank card may be inactive, blocked or
otherwise unavailable for use, in which case the transfer will be refused.

Instant Payment Service

7.26
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Subject to the recipient's consent, the Customer may also transfer funds to his/her
own or third parties' bank accounts using the mobile phone number and bank name



7.27

7.28

7.29
7.30

7.3

=

7.32

7.33

as the requisite banking details of the recipient (“Instant Payment Service (IPS)").
The Customer/sender will be shown the recipient's partially masked name, so that the
Customer/sender could verify the recipient. The Customer/sender, however, is aware
of the risk that the mobile phone number, the bank name, and the recipient’'s name may
not always identify the recipient to whom the Customer/sender intends to send his/her
payment (since the recipient’s bank account number is not provided at the time of pay-
ment; the names or parts of names of the beneficiary bank's different customers may
be the same; or the same mobile phone number may be provided by the beneficiary
bank's different customer by mistake or intentionally). The sender’s requisite banking
detail may be represented by the bank account number or bank card number in the
case of individuals, or by the nickname in the case of entities. (For the purpose of IPS
payments, the entity's details are registered as described in the “QR code payments”
subsection below). The technicalities of such type of payment are determined by the
National System of Payment Cards (NSPC) and/or Citibank. Where a payment is made
through Citibank, a debit is posted to either the rouble current account or the rouble
savings account (at the Customer's choice) and a credit is posted to the rouble current
account. If the Customer has a credit card, he/she can change the account for incoming
payments to the credit card account (and back to the rouble current account) through
the Citi Mobile app, at any time.

Where the said requisite banking details (i.e., the mobile phone number and bank name, and
a part of the recipient's name) are used to initiate a transfer, the recipient's other banking
details are not requested and, accordingly, not taken into account. Upon confirmation of
payment by the Customer/sender, the crediting of funds to the bank account of the bene-
ficiary bank's customer who provided the beneficiary bank with the mobile phone number
used as the requisite banking detail, is deemed final.

No claim shall be made against the bank if the sender's intentions do not coincide with the
requisite banking detail actually provided (an “erroneous transfer"). Where this is the case,
the sender should bring an action at law against the recipient (for whom this money rep-
resents unjust enrichment). Citibank will not assist the sender in reversing an erroneous
transfer.

Citibank may set certain limits for outgoing and incoming transfers.

The Customer may be refused quick payment due to technical reasons or non-compliance
with the rules of such payments or with any other rules set out in this Banking Services
Agreement.

An IPS payment is only possible using a mobile phone number assigned by a Russian mobile
service carrier and only to recipients whose accounts are held with Russian IPS-participating
banks.

The Customer's consent to receive IPS payments using his/her mobile phone number/to
participate in IPS payments is assumed. If the Customer does not agree to receive IPS
payments (i.e., does not consent to sharing his/her requisite banking details with senders
within the framework of the Instant Payment Service), he/she needs to inform Citibank
thereof. The Customer can disable the receipt of IPS payments using the Citi Mobile app.
If the Customer is in receipt of an instant payment from any person in the absence of the
relevant agreement with such person, the Customer must immediately (in order to avoid
negative legal consequences for him/herself, including tax ones) return the amount so
received to the sender (with a reference to article 1102 of the Civil Code of the Russian
Federation) and formally notify the sender of such return.

If Citibank has doubts about the receipt of funds from the sender, the IPS payment amount
may be blocked in the Customer's/recipient’s account until such time as the correspond-
ing amount is credited to Citibank's correspondent account. Besides, if the IPS payment is
canceled for any reason and its amount is returned by Citibank to the sender, Citibank may
deduct the amount of such canceled payment from the Customer’s account.

Cash withdrawal at point-of-sale terminals

7.34
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The Customer can also make withdrawals from his/her primary current account at mer-
chants' point-of-sale terminals in Russia or abroad if such service is provided by merchants
and subject to their rules and procedures. A withdrawal takes place simultaneously with
payment for the merchant's goods or services with the Bank Card within the cash withdraw-
al limits as set by the merchant (and the banks and payment systems through which such
transactions are processed) and Citibank.

Cash withdrawals at points-of-sale always require PIN entry by the Customer. In the
event the Customer's account balance is insufficient to simultaneously cover the pur-
chase of goods or services and the cash withdrawal, the latter will be declined.

Citibank shall not be responsible for the provision of cash dispensing services by mer-
chants (and the banks and payment systems through which such transactions are pro-
cessed), including for merchants' refusal to provide such services. If the Customer has
any complaint regarding a merchant's cash dispensing service, he/she needs to contact
the merchant that provided such service to the Customer directly.

Me2Me Transfers

7.37

The Customer may, on the basis of a payment request, transfer funds as a recipient to
his/her account at the bank where he/she initiates the transfer from his/her account
at another IPS-participating Russian bank (the “Me2Me Transfer"). The sender's and
recipient’s requisite banking details are represented by the mobile phone number and
full name of the Customer and the bank's name. The Me2Me Transfer is only possible if
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the Customer’s mobile phone number and full name on the payer bank's records match
those on the payee bank's records and subject to the Customer’s consent provided to the
payer bank (a one-time acceptance of the transfer or a prior acceptance in relation to a
particular payee bank). The technicalities of such type of transfer are determined by the
National System of Payment Cards (NSPC) and/or Citibank. Where the Me2Me Transfer
is initiated through Citibank, funds are credited to either the rouble current account or
the rouble savings account with Citibank (at the Customer’s choice). If the Customer has
a credit card, he/she can change the account for incoming payments to the credit card
account (and back) through the Citi Mobile app, at any time. Where the Me2Me Transfer
is initiated through another bank, funds are debited from the rouble current account or
the rouble savings account with Citibank (at the Customer’s choice).

At Citibank, the Customer can initiate Me2Me Transfers, give his/her consent or revoke
his/her prior acceptance through the Citi Mobile app only.

Where the said requisite banking details (i.e., the mobile phone number and full name of
the Customer and the bank’'s name) are used to initiate a Me2Me Transfer, other banking
details are not requested and, accordingly, not taken into account. Upon confirmation
of the payment request by the Customer (subject to the Customer’s consent provided
to the payer bank), the crediting of funds to the Customer's account at the payee bank
is deemed final.

Citibank may set certain limits for outgoing and incoming Me2Me Transfers.

The Customer may be refused a Me2Me Transfer due to technical reasons or non-com-
pliance with the rules of such transfers or with any other rules as set out in this Banking
Services Agreement and/or established by the NSPC.

A Me2Me Transfer is only possible using a mobile phone number assigned by a Russian mo-
bile service carrier and only between accounts held with IPS-participating Russian banks.
If Citibank has doubts about the receipt of funds from the payer bank, the amount of the
Me2Me Transfer may be blocked in the Customer's/recipient’s account until such time
as the corresponding amount is credited to Citibank's correspondent account. Besides,
if the Me2Me Transfer is canceled for any reason and its amount is returned by Citibank
to the payer bank, Citibank may deduct the amount of such canceled transfer from the
Customer’s account.

QR code payments
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Within the Instant Payment Service, the Customer can also make QR code payments for
goods or services in favor of legal entities (merchants). The technicalities of such type
of payment are determined by the National System of Payment Cards (NSPC) and/or
Citibank.

A merchant registering for the Instant Payment Service provides its current account
number, which will then be used for settlements. The merchant is assigned a nickname,
which usually corresponds to its trade name, whereas the merchant's official name may
not be displayed. Within the framework of one merchant, several of its units (points of
sale) with their own nicknames can be connected, with the same current account being
used for settlements by all these units. IPS-registered merchants generate QR codes,
which are presented to the buyers/senders. Typically, QR codes are used to facilitate
payment for goods or services purchased by the buyers.

In order to make a QR code payment, the Customer needs to log in to the Citi Mobile
app on his/her mobile device and scan the QR code presented by the merchant. As a
result of such scanning, the Customer will be displayed the registered nickname as the
recipient’s requisite banking detail and the purchase details. The recipient’s full banking
details will not be displayed to the Customer. The Customer/sender, however, is aware of
the risk that the recipient's nickname may not always identify the recipient to whom the
Customer/sender intends to send his/her payment (since the recipient’s current account
number and official name are not provided at the time of payment, and the nickname
must not resemble the official name). The Customer needs to make sure that the mer-
chant's details used for the payment and the payment amount are correct. If there is any
doubt that the details used for the payment belong to the merchant whom the Customer
is paying for goods or services (sends the payment), the Customer must refrain from
making a QR code payment and use other means of payment. The Customer must also
notify Citibank thereof immediately by calling CitiPhone or contacting a Citibank branch.
In the case of this form of payment, Citibank cannot guarantee the Customer that the
QR code is not spoofed or faked. Such fraud can occur both on the Customer's mobile
device (if it contains a virus, malware or sniffer), and upon receipt of a QR code from
the merchant (as a result of an error or fraud). Merchants issue (or may issue at the
Customer's request) a receipt/slip for each QR code payment made by the Customer.
Citibank recommends that the Customer keep all such receipts/slips for reference pur-
poses. The Customer is also recommended to follow the security guidelines set out in
Section 19 (Security) below, in particular those pertaining to Citibank Online and the
Bank Card (by analogy).

In the event any goods are returned or any services are not performed, the buyer/sender
may request the merchant to refund the payment to the buyer’s account with another
bank different from that out of which the payment for goods or services was made. The
payment will be refunded accordingly.

The sender's requisite banking details may be represented by the bank account number
or by the bank card number, as determined by the bank. Where a payment is initiated
through Citibank, a debit is posted to either the rouble current account or the rouble
savings account (at the Customer’s choice) and a refund is posted to the rouble current
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account. If the Customer has a credit card, he/she can change the debit account and the
refund account to his/her credit card account (and back) through the Citi Mobile app,
at any time.

Where the said requisite banking detail (i.e., the nickname) is used to initiate a payment,
other banking details of the recipient are not requested and, accordingly, not taken into
account. Upon confirmation of the payment by the Customer/sender, the crediting of
funds to the current account of the merchant that provided the nickname used as the
requisite banking detail is deemed final.

No claim shall be made against the bank if the sender’s intentions do not coincide with the
requisite banking detail actually provided (an “erroneous payment”). Where this is the
case, the sender should bring an action at law against the recipient (for whom this money
represents unjust enrichment). Citibank is under no obligation to assist the sender in
reversing an erroneous payment. If the funds are credited to another merchant (i.e., dif-
ferent from that whom the Customer intended to send his/her payment) through the use
of a fake QR code, the Customer should, on his/her own, claim the payment amount from
the recipient and is recommended to concurrently request the assistance of law enforce-
ment authorities. Citibank is under no obligation to assist in the recovery of such funds.
Citibank may set certain limits for outgoing and incoming payments.

The Customer may be refused a QR code payment due to technical reasons or non-com-
pliance with the rules of such payments or with any other rules as set out in this Banking
Services Agreement and/or established by the NSPC.

QR code payments are only possible if made in favor of IPS-registered merchants.

QR code payments can be made through SBPay, an NSPC-supported non-banking app.
For this purpose, the Customer selects his/her Citibank account to be used for the pay-
ment of goods or services. The Customer initiates the linkage of his/her account through
SBPay and is then redirected via a link to the Citi Mobile app. The Customer can also link
his/her account through SBPay by providing the 20-digit account number and his/her Mo-
bile Phone Number in SBPay (without being redirected to the Citi Mobile app via the link).
Once linked, the Customer’s account will be used for the payment of goods or services
without any additional queries or notifications from Citibank. If the Customer selects SB-
Pay as the payment method, funds will be automatically debited towards payment from
the linked account. Where payment is made through SBPay, the QR code image may not
be displayed to the Customer.

FX Order Watch®

7.55

FX Order Watch® is a service which allows the Customer to place a conditional order or
a combination of conditional orders for transfer between two of his/her current and/or
savings accounts denominated in different currencies. The debit currency of a simple
order, or of the first order in a combination of orders, is the base currency, the credit
currency is the alternate currency.

To place a conditional foreign exchange order, the Customer must submit an application
in the form as appropriate for the chosen service channel. The Customer must maintain
current and/or savings accounts in the base and alternate currencies matching those in
his/her conditional order. The base currency account balance must be such as to meet
the conditional order. Conditional orders are available for a minimum of U.S.$ 1,000
or its base currency equivalent, and a maximum of U.S.$ 500,000 or its base currency
equivalent. Citibank may determine a list of the channels which the Customer may use
to place, change or delete his/her conditional orders, and the form of application for
each such channel.

When the Customer places a conditional order or a combination of conditional orders,
Citibank will place a hold over the transaction amount in the base currency until the first
conditional order is executed or the orders are deleted by the Customer or cancelled
by the system upon expiry. When the second conditional order or the second and third
conditional orders in the combination of orders is/are activated, the amount credited
in the alternate currency will be placed on hold in the account until the order(s) is/are
deleted by the Customer or cancelled by the system upon expiry or one of the orders
is executed. The amounts on hold will not be available for further transactions or
withdrawal by the Customer until such time as the conditional order is executed, deleted
by the Customer or cancelled by the system upon expiry.

Any conditional order will be subject to an applicable FX Order Watch® commission
(spread) payable to Citibank and determinable by a difference between the specified
Watch Rate and the calculated Exchange Rate. The Watch Rate and the Exchange
Rate will be advised to the Customer at the time of conditional order confirmation.
The applicable commission and, accordingly, the actual Exchange Rate are always
determined by the debit amount, the order placement channel, the Customer's bank
service package and the time of application. The commission is quoted in the credit
currency.

A conditional order will be executed when the exchange rate in the spot market, which,
for these purposes, is treated as being open continuously from 5:00 a.m. (Sydney time)
on a Monday in any week to 5:00 p.m. (New York time) on the Friday of that week,
reaches the specified Watch Rate. A decision to execute the order will be based on
information that Citibank has on the latest price movements in the spot market. As a
source of information on price movements, Citibank may use data from Reuters or, if the
required data is not available for any reason, a similar system.

When a conditional order is executed, the transaction amount will be credited to the
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Customer's account in the alternate currency. This normally happens immediately, but
in any event within one (1) business day from the time the spot market exchange rate
matches the Watch Rate. It is not possible to roll transactions over or otherwise place a
new order using the transaction amount without having first received the transaction
amount in the Customer’s account. It is not possible to enter into forward transactions
(where the execution price and term/tenor are pre-determined regardless of market
movements) using the FX Order Watch® service. All orders are executed at the Exchange
Rate determined at the time of order and only when the spot market exchange rate
matches the specified Watch Rate (i.e. the time of order execution depends on market
movements).
When the current Exchange Rate to convert the alternate currency back into the base
currency fluctuates due to market conditions, there is a risk of loss of the original debit
amount in the base currency due to an exchange rate loss. The amount the Customer
receives at maturity, when its value is calculated in the base currency, may be lower than
the amount he/she originally deposited. Regardless of the Exchange Rate fluctuations
due to market conditions, there is a risk of loss of the original amount because the
Exchange Rate applied for converting a foreign currency back into the base currency
includes Citibank's foreign exchange commission (spread). Once the Watch Rate is
matched, the order cannot be changed or deleted.
If the Customer wishes to change or delete a conditional order prior to its execution or
cancellation by the system, he/she can do so by submitting an application in the form as
appropriate for the chosen service channel. The original conditional order will remain
live until the Customer has received confirmation that the order has been changed
or deleted. In the case of a simple order or the first order in a combination of orders,
changes can be made in the following fields: the base currency amount to be sold or the
alternate currency amount to be purchased, the Watch Rate or the Exchange Rate, and
the tenor. In the case of the second and third orders, the following fields can be changed:
the Watch Rate or the Exchange Rate and the tenor. In the case of the second order, the
following fields can also be changed: the base or alternate currency amount to be sold
or the alternate or base currency amount to be purchased. It is not possible to change
the type of order, the type of order combination and the accounts earlier selected for the
purchase and sale of currency. Citibank may determine the list of changeable parameters
in different channels. A FX order may only be placed, executed, cancelled, changed or
deleted on weekdays, Monday through Friday.

When placing a conditional order or a combination of conditional orders, the Customer

selects the tenor of the order combination and the following parameters for the first order:

(i) the type of order;

(i) the source account in the base currency and the target account in the alternate currency;

(iii) the debit amount in the base currency or the credit amount in the alternate currency;

(iv) the Exchange Rate or the Watch Rate.

For the second and third orders, the Customer selects the following parameters:

(i) the type of order;

(ii) the debit or credit amount in the base or alternate currency (for position opening
orders only);

(iii) the Exchange Rate or the Watch Rate.

The tenor of an order or a combination of orders may be selected as follows:

(i) until the next business day (until 5:00 a.m. on the selected day, Moscow time);

(ii) until the first business day of the next week (until 5:00 a.m. on the selected day, Mos-
cow time);

(iii) until the first business day of the next month (until 5:00 a.m. on the selected day,
Moscow time);

(iv) until a selected business day (until 5:00 a.m. on the selected day, Moscow time);

(v) until deleted at the Customer's request (not limited in time).

Citibank may determine the list of tenors available for selection in different channels.

When placing a conditional order, the Customer may, at his/her discretion, select either

the Exchange Rate, or the Watch Rate. If one of the two values is entered, the other will

be calculated automatically:

(i) The Watch Rate is the rate which, if exceeded by the global spot foreign exchange
market rate, triggers the execution of the conditional order. If the Customer selects
the Watch Rate, the Exchange Rate will then be determined as the Watch Rate plus any
commission (spread).

(i) The Exchange Rate is the actual rate, inclusive of any commission (spread), at which
the Customer’s funds will be converted if the order is executed. If the Customer selects
the Exchange Rate, the Watch Rate will then be determined as the Exchange Rate less
any commission (spread).

The Customer may choose from the following order types:

(i) “Take Profit Order to Open Currency Position” - a conditional order to buy currency at
an Exchange Rate more advantageous than the current Exchange Rate;

(ii) “Stop Loss Order to Open Currency Position” - a conditional order to buy currency at
an Exchange Rate less advantageous than the current Exchange Rate;

(iii) "“Take Profit Order to Close Currency Position" - a conditional order to buy the base
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currency at an Exchange Rate more advantageous than that in the alternate currency
position opening order;

(iv) “Stop Loss Order to Close Currency Position” - a conditional order to buy the base
currency at an Exchange Rate less advantageous than that in the alternate currency
position opening order.

Citibank may determine the list of orders available in different channels. The current

Exchange Rate for an order is determined based on global spot foreign exchange market

rates to which an FX Order Watch® commission is applied by Citibank.

A simple order. The Customer only places one order. The type of order may be selected

as Take Profit Order to Open Currency Position in alternate currency or Stop Loss Order

to Open Currency Position in alternate currency. The Exchange Rate must correspond to
the order type selected.

A combination of orders. Apart from a simple order, the Customer may select the follow-

ing combinations of orders:

(i) "If Done" - the simultaneous placing of two conditional orders. The first order may
correspond to one of the types of simple order for alternate currency position open-
ing. The second order for the purchase of base currency by the Customer may corre-
spond to the order types Take Profit Order to Close Currency Position or Stop Loss
Order to Close Currency Position in the alternate currency. The Exchange Rate for
each order must correspond to the order types selected. The second order may only
be executed after the first one;

(ii) "One Cancels the Other" - the simultaneous placing of two conditional orders, each
of which may correspond to one of the simple order types. Both the orders may open
an alternate currency position, or the second order may open a base currency posi-
tion. The Exchange Rate for each order must correspond to the order types selected.
If one order is executed, the other is cancelled;

(iii) “If Done One Cancels the Other” - the simultaneous placing of three conditional or-
ders. The first order may correspond to one of the types of simple order for alternate
currency position opening. The second and third orders may correspond to the order
types Take Profit Order to Close Currency Position or Stop Loss Order to Close Curren-
cy Position. If the first order for the purchase of alternate currency by the Customer is
executed, the second and third orders are activated representing the One Cancels the
Other combination of orders for the purchase of base currency by the Customer.

Citibank may determine the list of combinations of orders available in different channels.

The Customer may, at his/her discretion, specify the following for a position opening

order:

(i) The debit amount, in which case the credit amount will be determined based on such
debit amount and the Exchange Rate calculated or specified;

(ii) The credit amount, in which case the debit amount will be determined based on such
credit amount and the Exchange Rate calculated or specified.

The debit amounts in the alternate currency for the second and third orders will be

determined by the credit amount in the alternate currency for the first order (If Done

and If Done One Cancels the Other). The credit amount in the base currency for the
second and third orders will be determined based on the debit amount and the Exchange

Rate calculated or specified for the second and third orders (If Done and If Done One

Cancels the Other).

Citibank may determine the list and allowable values of parameters available for selection

in different channels.

A conditional order will be executed during its tenor subject to the following conditions:

(i) Take Profit Order to Open Currency Position - if during the tenor the global spot for-
eign exchange market rate becomes more advantageous than the specified Watch
Rate for the purchase of selected currency by the Customer;

(ii) Stop Loss Order to Open Currency Position - if during the tenor the global spot foreign
exchange market rate becomes less advantageous than the specified Watch Rate for
the purchase of selected currency by the Customer;

(ii) Take Profit Order to Close Currency Position - if during the tenor the global spot
foreign exchange market rate becomes more advantageous than the Watch Rate for
the purchase of base currency by the Customer;

(iv) Stop Loss Order to Close Currency Position - if during the tenor the global spot
foreign exchange market rate becomes less advantageous than the Watch Rate for
the purchase of base currency by the Customer.

Using the Bank Card to pay for goods and services via

mobile payment applications

TA mobile Bank Card payment application (the “Mobile App") allows the Customer to
pay for goods and services by using (holding against a reader) the Customer’s mobile
device with a contactless chip Bank Card activated for payments via the Mobile App (the
“Mobile Device").

In order to pay with a contactless chip Bank Card for goods and services via the Mobile
App, the Customer will need to register for the Mobile App, enter his/her Bank Card
details, and activate the card in the Mobile App by entering the activation code sent by
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Citibank to the Mobile Phone Number. After the activation is complete, the Customer’s
virtual Bank Card will be created (the “Virtual Card").
If the Customer chooses to use a special feature in the Citi Mobile app that allows the
Customer to automatically transmit his/her card details to the Mobile App for the purpose
of card activation, the Customer agrees that his/her card details will be transmitted
to the Mobile App automatically and that the card will be activated in the Mobile App
without him/her having to enter the activation code referred to above. Citibank will not
be responsible for the correctness of the card details transmitted to the Mobile App or
for any errors or interruptions in the process of such transmission or activation. The
Customer shall make sure that the card details transmitted to the Mobile App through the
use of the special feature in the Citi Mobile app are correct, and shall immediately notify
Citibank in case of any error therein.
The Customer agrees that, in some cases, e.g., when he/she is issued a new card upon
expiry of the previous one, or when he/she is reissued a card if his/her card has been
lost or stolen, the Customer’s new/reissued card will be automatically activated for use
in the Mobile App as the Virtual Card from its issue date, regardless of the activation of
the new/reissued card by the Customer; the Customer’s previous card (in the event of
an issue of the new card upon expiry of the previous one) will remain active and may be
used by the Customer until such time as new card is activated. We recommend that the
Customer should make sure that the card is activated in the Mobile App immediately after
it is issued by Citibank and, if necessary, block the card for use in the Mobile App. If the
Customer fails to comply with the recommendations, he/she shall be solely responsible
for the consequences of the failure to do so.
The Customer understands that in order to register him/her for the Mobile App, the Mo-
bile App operator may require the Customer to accept its terms of use, to register the
Customer's PIN and/or fingerprint, and to provide the Customer’s specimen signature, for
the purpose of paying for goods and services with the Virtual Card via the Mobile App.
The Customer may access the Mobile App using fingerprint authentication. In order for
the Customer to use fingerprint authentication, this feature needs to be activated on the
Mobile Device, the characteristic points of a fingerprint need to be saved in its memory, and
the fingerprint authentication feature needs to be separately activated in the Mobile App.
The Customer agrees that the use of his/her Virtual Card when paying for goods and
services via the Mobile App will be consid-ered as proper and sufficient identification of
the Customer and authorization to carry out transactions in respect of his/her accounts
in such case.
Citibank may refuse the activation of the Bank Card in the Mobile App.
For the purpose of compliance with applicable laws and regulations or if Citibank reason-
ably believes that there is a risk of unauthorized use of the Virtual Card, Citibank may, at
any time, cancel, block or suspend the use of the Virtual Card. In particular, Citibank may
block or suspend the use of the Virtual Card if the Customer does not comply with appli-
cable laws and regulations, these Terms and Conditions, or Citibank's anti-money laun-
dering requirements, rules and procedures. Citibank may block the Virtual Card if it has
sufficient grounds to believe that the Customer will be unable to properly perform his/
her obligations under the Credit Agreement, which may be evidenced by any information,
data and/or documents lawfully obtained by Citibank from the Customer or third parties.
Such evidence may include but is not limited to a failure to perform obligations owed to
Citibank, information concerning the Customer’s failure to perform under any credit or
loan made available by any other bank or person, or information that the Customer’s
total monthly payment obligations (towards prin-cipal and interest) under credits and
loans made available by Citibank and any other bank or person exceed the percentage of
the Customer’s monthly income determined by Citibank.
Citibank may impose limitations on the amounts of the Customer’s Virtual Card trans-
actions and/or require that the Customer’s Virtual Card transactions be authorized by
PIN entry.
The Virtual Card is an electronic means of payment. For the safe use of the electronic
means of payment, the Customer shall comply with the recommendations set out below.
The Customer is aware that his/her non-compliance with the recommendations will make
the use of the electronic means of payment unsafe. If the Customer fails to comply with
the recommendations, he/she shall be solely responsible for the consequences of the
failure to do so.

The Customer undertakes to exercise care when using the Mobile Device and protect it

from unauthorized third party access, which includes keeping it in a secure place.

The Customer undertakes to not write down or otherwise disclose his/her sign-on pass-

word to the Mobile App.

The Customer undertakes to not let a third party acquire the fingerprint image stored on

the Mobile Device.

The Customer’s PIN for the Mobile App should be secure, impossible to determine or

guess.

The Customer undertakes to not let a third party know his/her PIN for the Mobile App.
If the Customer reasonably believes that the security of access to the Mobile App has
or may have been compromised, he/she shall block access to the Mobile App and imme-
diately notify Citibank thereof by calling the CitiPhone number indicated on the back of
his/her Bank Card.
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If the Mobile Device has been lost or stolen or if the Customer suspects that the Mobile De-
vice has been lost or stolen, or if there is a risk of unauthorized access to the Mobile App and
unauthorized use of the Virtual Card, the Customer shall notify Citibank thereof immediately
by calling the CitiPhone number indicated on the back of his/her Bank Card.

Citibank will not be responsible for the safe and secure operation of the Mobile App or its
malfunction, or for any services provided to the Customer by the Mobile App operator.

The Mobile App may collect and store the Customer’s personal data and the details of his/
her fingerprints and Virtual Card transactions.

The Customer gives consent to the processing of his/her personal data and transaction
information, which may include their collection, recording, systematization, accumula-
tion, storage, update, modification, retrieval, use, distribution and transfer, including
across borders, de-identification, blocking, removal or destruction, to Citibank, Sam-
sung Electronics Co., Ltd. (129 Samsung-ro, Yeongtong-gu, Suwon-si, Gyeonggi-dO,
Republic of Korea) (“Samsung"), Apple Inc. (Infinite Loop, Cupertino, CA 95014, USA)
and Apple Distribution International (Holly Hill Industrial Estate, Cork, Ireland) ("Ap-
ple”), Google Inc. (1600 Amphitheatre Parkway Mountain View, CA 94043, USA) and
Google Ireland Limited (Barrow Street, Dublin 4, Ireland) (“Google”), the relevant
payment systems (including Mastercard Europe S.A. (198/A, Chausse de Tervuren,
1410 Waterloo, Belgium), OO0 Mastercard (2, Tsevtnoy Blvd., 127051, Moscow) and
VISA International Service Association (900 Metro Center Blvd., Foster City, CA 94404,
USA)), any third parties that have obtained the personal data and transaction infor-
mation as a result of such processing, and Citibank's and such third parties’ agents.
The Customer's consent also extends to the transfer (including cross-border transfer)
by Citibank of the Customer's personal data and transaction information under these
Terms and Conditions (including such information relating to the Customer and/or his/
her supplementary cardholders as mobile phone number, e-mail address and banking
card details) to the relevant payment systems, Samsung, Apple, Google or their affil-
iates, and to the receipt/collection by Citibank of the Customer's personal data and
transaction information from the relevant payment systems, Samsung, Apple, Google
or their affiliates, and to other processing by Citibank of the personal data and trans-
action information so received from the relevant payment systems, Samsung, Apple,
Google or their affiliates, which includes data transfer, including across borders.

CitiPhone™

CitiPhone is the Citibank telephone banking system which enables the Customer to carry out
certain banking transactions and access certain Citibank banking services over the phone
(through a CitiPhone operator or an interactive voice response system (IVR)). Citigold cus-
tomers can access CitiPhone on a daily basis 24 hours a day. Citibank and CitiOne customers
can access CitiPhone through an operator on business days between 8 a.m. and 8 p.m. Moscow
time, and through IVR - on a daily basis 24 hours a day. If these Terms and Conditions require
the Customer to immediately notify Citibank of the occurrence of a specific event, the Custom-
er can use CitiPhone for the purpose of such notification on a daily basis 24 hours a day. The
Customer can also use CitiPhone on a daily basis 24 hours a day if he/she:

9.1

9.2

9.3

- has any problem using the Bank Card and needs help;

- needs to change the ATM withdrawal limit;

- has any problem accessing Citibank Online or using the IVR and needs help;

- needs to have the Bank Card blocked/unblocked or reissued;

- needs to change PIN and/or TPIN.

The Customer may access CitiPhone services over the phone using his/her Bank Card and
TPIN, or his/her mobile phone contact number provided to Citibank (the “Mobile Phone
Number”) and TPIN. The Customer agrees that the use of his/her Bank Card number
and TPIN, or his/her Mobile Phone Number and TPIN, will constitute valid and sufficient
confirmation of the Customer's identity and authority to carry out banking transactions
in respect of the Customer's accounts by means of CitiPhone.

The Customer may use CitiPhone to transfer funds and make payments out of his/her
Citibank accounts, obtain account information and information on available Citibank
products, services and rates, report lost or stolen Bank Cards, and access other Citibank
services. Any request for documents may only be made through Citibank Online, Citibank
branch or such other channels as may be established by Citibank.

If faced with a risk of unauthorized use of CitiPhone or technical challenges and/or limita-
tions, Citibank may suspend access to certain services available via CitiPhone until such
time as such risk and/or technical challenges and/or limitations (e.g. consequences of
any failure, instability or interruption of service due to any malfunction of the equipment,
power supply systems and/or communication lines or networks supplied, provided, op-
erated and/or maintained by third parties) are removed and/or the maintenance work
is complete, with or without prior notice to the Customer. Such technical suspension will
not prevent access to services via other channels available at the time under this Banking
Services Agreement.

Acting in pursuance of applicable anti-money laundering and terrorist financing regula-
tions, Citibank may suspend access to certain banking services available via CitiPhone
by giving prior notice to the Customer in any manner in which the same may be given
by Citibank to the Customer. Such restriction of access does not prevent Citibank from
accepting properly executed payment documents from the Customer in paper form at
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Citibank branches under this Banking Services Agreement.

9.4 The Customer consents to the transmission of instructions, orders and/or information
over telephone lines (including mobile and other telecommunications) understanding that
telephone lines may not always be a secure communication channel, and agrees to carry
all risks associated with a possible confidentiality breach occurring as a result of the use
of such system.

10. Citi Mobile, Citibank Online

Citi Mobile application is a type of Citibank Online system which should be installed to mobile

devices and used on mobile devices via internet connection.

Citibank Online is the Citibank Internet banking system that enables the Customer to carry out

certain banking transactions and access certain Citibank banking services over the Internet 24

hours a day. Citibank Online is a supplementary service provided by Citibank. The Citi Mobile

app is a customized version of Citibank Online that is installed and used on mobile devices with

Internet access.

10.1 The Customer may access Citibank Online/Citi Mobile app using a computer or other devices
that support them, provided there is Internet connection. It is recommended to install Citi
Mobile application to mobile device provided that mobile device is connected to internet.
To access Citibank Online/Citi Mobile app, the Customer will need to set up a User ID and a
Password following the instructions published on Citibank's website at www.citibank.ru. Re-
quirements concerning the equipment and software required for the use of Citibank Online/
Citi Mobile app are indicated on the above website.

10.2 The Customer agrees that the input of his/her User ID and Password when signing on
to Citibank Online/Citi Mobile app will constitute valid and sufficient confirmation of the
Customer's identity for the purpose of executing his/her transaction instructions in re-
spect of the account and accessing other services made available through the use of Citi-
bank Online/Citi Mobile app. The Customer further agrees that, in the case of Citibank’s
any other internet-based system, the input of the Customer’s passport number (or his/
her Bank Card number or his/her Citibank credit card number) and a one-time password
("OTP") sent by Citibank to the Customer’s Mobile Phone Number will constitute valid
and sufficient confirmation of the Customer’s identity for the purpose of acceptance of
an electronic document in such system.

10.3 The Customer may access Citi Mobile app using Fingerprint (Touch ID/Fingerprint sen-
sor) Authentication that verifies the identity of the Customer. Touch ID/Fingerprint sen-
sor is available for selected mobile devices and enables access to the list of accounts and
transaction history without the need to use the Customer's User ID and Password for
accessing Citi Mobile app. In order to use Touch ID/Fingerprint sensor, such functionality
needs to be activated on a mobile device, the characteristic points of a fingerprint need
to be recorded, and such function needs to be separately activated in Citi Mobile app. Citi
Mobile app does not collect, store or use any information on the Customer’s fingerprints.

10.4 Push Notifications in Citi Mobile allow the Customer to receive real-time information
about his/her account transactions on a mobile device.

10.5 Citi Mobile Push Notifications is a service available within the scope of Citibank Alerting
Service and may be activated and deactivated by the Customer after signing on to Citi
Mobile app with his/her User ID and Password. Authentication by User ID and Password is
required in order to get access to all Citi Mobile app functionalities.

10.6 By activating Push Notifications, the Customer agrees that his/her account balance and
transaction information will be displayed on the mobile device without authentication by
User ID and Password or Touch ID/Fingerprint sensor.

10.7 The Customer undertakes to protect access to the mobile device on which the Citi Mo-
bile app is installed. The Customer undertakes to exercise care when using the mobile
device and protect it from unauthorized third party access. The Customer understands
that if a third party has access to the mobile device, such third party may obtain access
to the information displayed on the mobile device. The Customer understands that if a
third party acquires the fingerprint recorded on the device, such third party may obtain
access to the list of accounts and the transaction history.

10.8 If the Customer reasonably believes that the security of access to Citibank Online/Citi
Mobile app has or may have been compromised, he/she must block access to Citibank
Online/Citi Mobile app on the mobile device deactivate Push Notifications (if activated),
and immediately notify Citibank thereof by calling CitiPhone.

10.9 |If thereis arisk that the security rules relating to Customer data disclosure or processing
have been violated, Citibank may deactivate Push Notifications and Touch ID/Fingerprint
sensor on its own, without involving the Customer.

10.10 The Customer can disable Touch ID/Fingerprint sensor in Citi Mobile app at any time and
sign on to the app using his/her User ID and Password.

10.11 If faced with a risk of unauthorized use of Citibank Online/Citi Mobile app or technical
challenges and/or limitations, Citibank may suspend access to certain services available
via Citibank Online/Citi Mobile app until such time as such risk and/or technical chal-
lenges and/or limitations (e.g. consequences of any failure, instability or interruption
of service due to any malfunction of the equipment, power supply systems and/or com-
munication lines or networks supplied, provided, operated and/or maintained by third
parties) are removed and/or the maintenance work is complete, with or without prior
notice to the Customer.



Acting in pursuance of applicable anti-money laundering and terrorist financing
regulations, Citibank may suspend access to certain banking services available via
CitiPhone by giving prior notice to the Customer in any manner in which the same may be
given by Citibank to the Customer. Such restriction of access does not prevent Citibank
from accepting properly executed payment documents from the Customer in paper form
at Citibank branches under the Banking Services Agreement.

Acting in pursuance of applicable anti-money laundering and terrorist financing
regulations, Citibank may suspend access to certain banking services available via
Citibank Online/Citi Mobile app by giving prior notice to the Customer in any manner
in which the same may be given by Citibank to the Customer. Such restriction of access
does not prevent Citibank from accepting properly executed payment documents from
the Customer in paper form at Citibank branches under this Banking Services Agreement.
Such technical suspension will not prevent access to services via other channels available
at the time under the Banking Services Agreement.

10.12 Due to the fact that the Internet and mobile telecommunications are not absolutely
secure communication channels, the Customer confirms that he/she understands and
accepts all risks associated with a possible security breach in the transmission of any
instructions and information with the use of Internet/mobile telecommunication tech-
nologies.

10.13 The parties agree that any electronic documents signed by the Customer in Citibank On-
line or in Citibank's any other internet-based system with his/her simple electronic sig-
nature, created and used in the manner prescribed by Citibank, shall be of equal validity
with paper documents signed with the Customer’s handwritten signature. The Customer
agrees that his/her sign-on Password to Citibank Online or an OTP sent by Citibank to the
Customer’s Mobile Phone Number shall be deemed his/her simple electronic signature
where such Password or OTP is entered to confirm an electronic document in Citibank
Online or in Citibank's any other internet-based system. Citibank Online or Citibank's any
other internet-based system will check the Password or OTP so entered against system
records and, if it checks out, the electronic document confirmed by the Password or OTP
shall be deemed signed directly by the Customer. The Customer shall be obliged to keep
his/her Password and/or OTP strictly confidential.

10.14 In some cases, the Citi Mobile® app / Citibank® Online or Citibank's any other inter-
net-based system will not require a re-entry of the Customer's sign-on Password to Citi-
bank Online, or the OTP sent by Citibank to the Customer’s Mobile Phone Number, to
confirm an electronic document, provided that the Customer has successfully signed on
to the Citi Mobile app / Citibank Online or Citibank’s any other internet-based system.

10.15 In some cases (as determined by Citibank), in order to sign electronic documents through
the use of telecommunication facilities (including mobile networks and e-mail), the Cus-
tomer will create and provide to a Citibank employee / CitiPhone® a password to serve as
his/her simple electronic signature to exchange/transmit electronic documents between
the parties through telecommunication channels. An OTP sent by Citibank to the Custom-
er's Mobile Phone Number may also serve as the Customer’s simple electronic signature to
exchange/transmit electronic documents between the parties through telecommunication
channels. Upon receipt of an electronic document from the Customer / signature of an
electronic document by the Customer through the use of telecommunication channels, the
password is validated by the recipient system or by a Citibank employee / CitiPhone.

10.16 From time to time, the Customer will be sent consent or approval forms (including per-
sonal data consent forms) as are required for Citibank to perform its obligations under
the Banking Services Agreement through telecommunication channels. The Customer
will need to sign such consent forms in the manner described above. If the Customer
does not provide the consent required for a specific service, Citibank may be unable to
provide the Customer (and/or supplementary Bank Card holders) with such service and,
accordingly, may refuse to provide the service (suspend the service).

10.17 For the purpose of compliance with applicable laws and regulations and to ensure the
security of the Customer's funds, Citibank shall, in real time, publish/post in Citibank
Online information on any charges to the Customer's accounts made with the use of
an electronic payment means, including those which involve the use of the Bank Card,
Citibank Online and/or CitiPhone, after the charge has been made.

10.18 The publication/posting in Citibank Online of information on charges to the Customer's
accounts made with the use of an electronic payment means, including the Bank Card, Citi-
bank Online and CitiPhone, shall be deemed proper notification of the Customer of charges
made with the use of an electronic payment means under the Banking Services Agreement.

10.19 The Customer can obtain an OTP/activation code using a code generator (in the Citi
Mobile app). In the Citi Mobile app, instead of an OTP/activation code, the Customer shall
enter a key/unlock code for the code generator (in the Citi Mobile app).

11. Chat

A chat is a Citi Mobile-based user interface that enables the Customer to carry out cer-
tain banking transactions and access certain Citibank banking services through an opera-
tor in an on- or offline mode. The chat is available on a 24/7 basis, provided Citibank has
such technical capability.

11.1 The Customer will be able to use the chat after registration for chat use in Citi Mobile/
Citibank Online. The Customer agrees that a successful login to the Citi Mobile app will be
deemed proper and sufficient identification of the Customer and authorization to carry
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out transactions in respect of his/her accounts through the chat. At registration, Push
Notifications will be automatically activated for the purpose of chat use.

Citibank will determine the range of transactions and services available through the chat
in its discretion without prior notice to the Customer.

The Customer may use the chat to transfer funds and make payments out of his/her
Citibank accounts (subject to availability), obtain account information and information
on available Citibank products, services and rates, report lost or stolen Bank Cards, and
access other Citibank services.

A response to the Customer’s enquiry made in the offline mode will be provided in the
chat with a delay. Legal consequences for Citibank in connection with such enquiry will
arise after a Citibank operator has read the enquiry. The Customer will be informed of the
availability of a response by a Push Notification.

Citibank Alerting Service

Citibank Alerting Service enables the Customer to receive information about his/her
Citibank account and account transactions sent to his/her mobile phone number. The
service will be available to the Customer only if paid for in accordance with the Tariffs.
The Customer may register for Citibank Alerting Service through Citibank Online and
select any alerting service currently available. Citibank Alerting Service will automati-
cally send account and/or transaction information to the mobile phone number provid-
ed by the Customer in the format of SMS messages. It is the Customer’s responsibility
to ensure that his/her mobile phone supports the SMS function and that the Customer
is subscribed to the SMS service provided by his/her mobile operator. The Customer
understands that mobile operators may charge a fee for transmitting SMS messages
and that settlements with the mobile operator will be the Customer's responsibility.
The Customer may cancel any alert through Citibank Online at any time.

If faced with a risk of unauthorized use of Citibank Alerting Service or technical chal-
lenges and/or limitations, Citibank may suspend access to certain services available via
Citibank Alerting Service until such time as such risk and/or technical challenges and/or
limitations (e.g. consequences of any failure, instability or interruption of service due to
any malfunction of the equipment, power supply systems and/or communication lines or
networks supplied, provided, operated and/or maintained by third parties) are removed
and/or the maintenance work is complete, with or without prior notice to the Customer.
Such technical suspension will not prevent access to services via other channels available
at the time under this Banking Services Agreement.

The Customer consents to the transmission of instructions, orders and/or information
via SMS channels and e-mail understanding that such information transmission channels
may not always be secure, and is aware of all risks associated with a possible confidenti-
ality breach occurring as a result of the use of such information transmission channels.

Account Statement

A consolidated statement of accounts (the “Account Statement”) will be generated on
a monthly basis to include information on all accounts opened by Citibank for the Cus-
tomer. The Account Statement will contain information on the Customer’s account bal-
ances as at the end of the period to which it relates, and information on all transactions
carried out in respect of the Customer’s accounts during such period.

The Customer may, upon agreement with Citibank, receive a notification of the avail-
ability of the Account Statement for viewing in the Citi Mobile® app and Citibank Online
(the “Notification of Statement Availability”) at his/her e-mail address and/or Mobile
Phone Number. The Account Statement can be viewed in the Citi Mobile® app and Citi-
bank Online.

The Customer agrees to carefully check the Account Statement and immediately notify
Citibank of any errors, discrepancies, or questions concerning the information contained
in the Account Statement. If Citibank does not receive such notification within a reason-
able time, the Customer shall be deemed to have accepted and agreed with all informa-
tion contained in the Account Statement.

Average Monthly Relationship Balances; Relationship

Balance at End of Calendar Month

Citibank may require that the Customer maintain a certain aggregate amount of funds in
his/her Citibank accounts during each calendar month (the “Average Monthly Relationship
Balance"), a certain aggregate amount of funds in his/her Citibank accounts during three
(3) calendar months (the “Average Monthly Relationship Balance for Three Months™), and
a certain aggregate amount of funds in his/her Citibank accounts at the end of a calendar
month (the “Relationship Balance at End of Calendar Month™). The Average Monthly Rela-
tionship Balance, the Average Monthly Relationship Balance for Three Months and the Rela-
tionship Balance at End of Calendar Month shall be referred to as the “Required Balances".
The Average Monthly Relationship Balance is calculated as the sum of daily balances (as at
the beginning of day) in all of the Customer’s Citibank accounts in any given month divided
by the number of days in the respective month. The Average Monthly Relationship Balance
for Three Months is calculated as the average of Average Monthly Relationship Balances for
the last three (3) full calendar months. The Relationship Balance at End of Calendar Month
is calculated as the sum of balances in all of the Customer’s Citibank accounts as at the last
calendar day of the month, and any insurance premiums/contributions paid under the in-
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surance savings programs satisfying the requirements set out below in this paragraph. The
Required Balances shall also include balances in brokerage and custody accounts with Citi-
bank, and balances in all accounts established for the Customer by (a) Citibank, N.A. with
its office at 399 Park Avenue, New York, New York 10043, USA, at (i) International Personal
Banking in New York (New York Citibank, N.A. Branch 601 Lexington Avenue, 4th Floor New
York, NY 10022, USA), Miami (Miami Citibank, N.A. Branch 201 South Biscayne Boulevard,
1st Floor Miami, FL 33131, USA), San Francisco (San Francisco Citibank, N.A. Branch One
Sansome Street, 23rd Floor San Francisco, CA 94104, USA) and/or (ii) Citi International
Personal Bank in London (Citi International Personal Bank, Level 10, Citigroup Centre, 33
Canada Square London, E14 5LB, United Kingdom) and/or (b) Citibank Singapore Limit-
ed with its office at 3 Temasek Avenue, #12-00 Centennial Tower, Singapore 039190, at
Citibank International Personal Bank Singapore in Singapore (Capital Square Branch 23
Church Street #07-01, Capital Square Singapore 049481; Paragon Branch 290 Orchard Road
#14-07/09, Paragon Singapore 238859; Orchard Road Branch 40A Orchard Road Mezzanine
Level, Singapore 238838) after the Customer has opened a Citigold account with Citibank
and provided Citibank and Citibank, N.A. and/or Citibank and Citibank Singapore Limited
with a letter of interest and personal data consent in the form as approved by Citibank
and/or Citibank, N.A. and/or Citibank Singapore Limited. The Required Balances may vary
across the bank service packages offered by Citibank and be conditional to the availability
of such bank service packages. If the Customer fails to maintain the Required Balances and/
or commits an abuse of right while using certain services provided to him/her, Citibank may
change his/her bank service package and/or refuse to provide the service without compen-
sation for the losses the Customer may incur. If the bank service package is changed, the
service provided to the Customer shall be governed by these Terms and Conditions and the
Tariffs applicable to the relevant bank service package starting from the date the change is
approved by Citibank, and Citibank shall give the Customer written notice of such change.
If at the date of the bank service package change the number of supplementary Bank Cards
issued to the Customer is in excess of that allowed within the bank service package pre-
scribed by Citibank, Citibank may cancel the supplementary Bank Card that was issued last.
The Average Monthly Relationship Balance also includes the amounts of insurance
premiums/contributions paid by the Customer under the insurance savings programs
unexpired at the Average Monthly Relationship Balance calculation date as evidenced
by the insurance contract/policy, if the inclusion of such insurance premiums/contribu-
tions is provided for by the relevant Tariffs and/or promotion terms and conditions and
if the Customer was an existing Citibank customer under the Banking Services Agree-
ment at the date of enrollment in the insurance program. A list of eligible insurance
savings programs is published on Citibank's official website; such programs are an offer
of 000 “Strakhovaya Kompaniya “CiV Life" and Allianz Life Insurance Company, Ltd.
The Average Monthly Relationship Balance and the Relationship Balance at End of Calen-
dar Month will include the amounts of insurance premiums/contributions paid under the
eligible insurance savings programs as at the last business day of each calendar month.
No other insurance products or insurance premiums/contributions that do not satisfy the
above requirements will be included in the calculation of the Average Monthly Relation-
ship Balances and the Relationship Balance at End of Calendar Month.

Payment of Fees

The Customer undertakes to pay Citibank all fees, commissions and charges applicable
to this Banking Services Agreement and set out in the Tariffs, as well as those applicable
to the Credit Agreement, the credit card agreement, the brokerage agreement, the cus-
tody services agreement, the dual currency deposit master agreement, the safe deposit
box rental agreement and other agreements entered into between the Customer and
Citibank. The Customer hereby consents/accepts that, at such times as specified by this
Banking Services Agreement and the other agreements referred to above, Citibank will
debit the Customer’s Citibank current account(s) for any fees, commissions, overdraft
interest and other charges payable by the Customer to Citibank in the amount of the Cus-
tomer’s obligations owed to Citibank as at the date of such debit. The Customer gives his/
her prior acceptance and authorizes Citibank to make such debits to his/her account(s)
on the relevant dates. In case of insufficient funds in the Customer’s account wherefrom
such fees, commissions and charges must be debited, the Customer gives Citibank his/
her prior acceptance that Citibank may transfer funds to such account from any of the
Customer's other accounts, including foreign currency accounts (and, if necessary, con-
vert the funds to be transferred into the currency of the account wherefrom such fees,
commissions and charges must be debited at Citibank's or the Bank of Russia's exchange
rate (at Citibank's choice) applicable on the date of transaction), and that Citibank may
debit any of the Customer's other accounts, including foreign currency accounts, for
the amount of payable fees, commissions and charges (and, if necessary, convert the
funds into the currency of such fees, commissions and charges at Citibank's or the Bank
of Russia's exchange rate (at Citibank's choice) applicable on the date of transaction).
Citibank's debiting of the Customer's account(s) in accordance with the Customer's prior
acceptance is a free supplementary service provided for the Customer’s convenience
with an aim to prevent an increase in the Customer’s obligations to Citibank.

Set-off

The Customer agrees that Citibank may use any balance in any of the Customer's ac-
counts with Citibank (irrespective of the currency of such account(s)) to offset mone-
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tary obligations of the Customer to Citibank (relating to account crediting, payment for
the bank's services, overdraft interest payment) outstanding under this Banking Ser-
vices Agreement or under any other agreements or arrangements that have given rise to
such monetary obligations of the Customer to Citibank. For this purpose, the Customer
hereby authorizes Citibank to convert any amounts held in the Customer’s accounts in
any currency into the currency of the Customer’s outstanding obligation at Citibank's
or the Bank of Russia's exchange rate (at Citibank's choice) applicable on the date of
such conversion.

Verification, Monitoring and Recording

The Customer confirms that all information provided by the Customer to Citibank in con-
nection with this Banking Services Agreement, including the information about him/her-
self, his/her beneficiary or beneficial owner, is true and correct in all respects and under-
takes to promptly notify Citibank of any changes in the information provided to Citibank.
Citibank may request and receive from the Customer or his/her representative identity
documents and such other documents as are provided for by applicable anti-money laun-
dering and terrorist financing regulations and by the Bank of Russia's regulations adopt-
ed in pursuance thereof. Any change in the Customer's personal information required
for the purpose of his/her identification in accordance with Russian law shall be by way
of submitting a change request in the form prescribed by Citibank. The Customer agrees
that Citibank may verify any information provided by the Customer and authorizes Citi-
bank to conduct such verifications as Citibank deems appropriate.

Failure by the Customer to update information about him/herself, his/her representative,
beneficiary or beneficial owner as such information changes (but in any case at least
once a year) will be taken to mean that the information previously provided/established
remains unchanged.

The Customer agrees that Citibank may conduct video and electronic monitoring and
telephone recording on its premises for the purposes of security and proper customer
service without further notice to the Customer or his/her authorized representatives
(and it is the Customer's responsibility to notify his/her authorized representatives that
Citibank may conduct such monitoring and recording). The Customer further agrees that
telephone, video and electronic records may be used as evidence in any proceedings.
The Customer agrees that all conversations and communications between the Customer
and a Citibank representative over CitiPhone will be recorded by Citibank for the pur-
poses of security and proper customer service, and that such records may be used as
evidence in any proceedings.

Compliance with Law

The Customer understands that banking transactions and services provided by Citibank
to the Customer are governed by applicable Russian laws and regulations. (Certain types
of transactions may also be governed by the laws and reqgulations of foreign countries
where such transactions are effected or processed). Under applicable laws and regula-
tions, Citibank is charged with a number of control responsibilities in relation to certain
types of customer transactions (e.g. foreign currency transactions, cash transactions,
possibly suspicious transactions) and a duty to disclose information regarding customer
accounts and transactions to various government and law enforcement agencies. For
this purpose, Citibank may, from time to time, request the Customer to provide various
documents and/or written explanations, and the Customer agrees to do so upon Citi-
bank's request.

The Customer agrees that if, in the opinion of Citibank, the performance of any transac-
tion in respect of the Customer’s account may result in a breach of applicable laws and
regulations, Citibank may refuse to perform or suspend the performance of the transac-
tion until such time as the Customer provides to Citibank's satisfaction such documents
or other information as may be requested by Citibank in connection with the Customer’s
transaction.

If the Customer is in breach of applicable laws or Citibank's requirements, rules and pro-
cedures, the Customer's access to all the functionalities of the Bank Card, CitiPhone
and Citibank Online may be automatically suspended by Citibank until such time as the
Customer remedies such breach in the form and manner acceptable to Citibank.

Security

For the purpose of compliance with applicable laws and regulations and to ensure the
security of the Customer’s funds, Citibank may send to the Customer's Mobile Phone
Number SMS alerts of any charges to the Customer’s accounts made with the use of an
electronic payment means, including those which involve the use of the Bank Card, the
Virtual Card, Citibank Online and/or CitiPhone, after the charge has been made. Similar
e-mail alerts may additionally be sent to the Customer's e-mail address.

The Customer shall provide to Citibank a valid Mobile Phone Number assigned by a Russian
mobile service carrier and ensure that the Mobile Phone Number is constantly available
for incoming SMS messages. The Customer shall be responsible for the authenticity of the
Mobile Phone Number and for the condition and security of the subscriber identity module
(the “SIM-card"). The Customer shall not allow the cloning of the SIM-card, or the receipt,
use and change of the SIM-card and/or the Mobile Phone Number by a third party. If the
SIM-card is changed, the Customer shall immediately report this to Citibank via CitiPhone.



19.3 Citibank shall use the Mobile Phone Number provided by the Customer and maintained
in Citibank's systems. If Citibank is not in possession of the valid and authentic Mobile
Phone Number, the Customer's access to all the functionalities of the Bank Card, Citi-
Phone and Citibank Online may be automatically suspended by Citibank and the Bank
Card might not be issued. If the Mobile Phone Number is changed, the Customer shall
immediately report this to Citibank via branch, Citibank Online or CitiPhone in the form
as approved by Citibank.

19.4 The Customer shall, on a daily basis, sign on to Citibank Online to check the status of
all his/her accounts, including the balance, available balance, account activity, blocked/
frozen transaction amounts, and shall immediately notify Citibank of any errors, discrep-
ancies, or questions concerning the information contained in Citibank Online.

19.5 Citibank may, in its discretion, use the Mobile Phone Number to provide additional securi-
ty, which includes more secure use of the Bank Card, CitiPhone and Citibank Online. The
Customer shall comply with all security requirements of Citibank.

19.6 |If thereis no Customer-initiated activity in the Customer’s accounts for 180 days, the Cus-
tomer's access to all the functionalities of the Bank Card, CitiPhone and Citibank Online
may be automatically suspended by Citibank. In the event of suspension of access to the
Customer’s accounts, such access can be restored via Citibank Online.

19.7 For the safe use of an electronic means of payment (hereinafter includes the Bank Card,
the Virtual Card, Citibank Online and CitiPhone), the Customer shall comply with the rec-
ommendations set out below. The Customer is aware that his/her non-compliance with
the recommendations will make the use of the electronic means of payment (including
the Bank Card, the Virtual Card, Citibank Online and CitiPhone) unsafe. If the Custom-
er fails to comply with the recommendations, he/she shall be solely responsible for the
consequences of the failure to do so. The Customer is aware that if he/she is unable to
comply with all the safety and security recommendations set out below, he/she should
conduct his/her banking business via Citibank branches.

19.7.1 If the Customer receives an SMS message, he/she needs to make sure that the message

originates from Citibank or its authorized representative.

If the message:

- Originates other than from Citibank or its authorized representative; or

- Requires an urgent response by the Customer; or

- Requires the Customer to provide, update or confirm his/her personal information, in-
cluding the mother’s maiden name or security word, PIN, TPIN, phone number, bank card
details, User ID, Password, etc.; or

- Contains a personal information entry form; or

- Informs the Customer of an unexpected credit to his/her account; or

- Requests the Customer to sign on to Citibank Online using the provided link; or

- Originates other than from Citibank's official phone number provided on its official web-
site,

the Customer should not act in accordance with the message and should immediately report

this to Citibank via CitiPhone.

If the Customer receives an alert of unauthorized access to Citibank Online, he/she should

immediately report this to Citibank via CitiPhone.

19.7.2 If the Customer receives an e-mail message, he/she needs to make sure that the message

originates from Citibank or its authorized representative.

If the message:

- Originates other than from Citibank or its authorized representative; or

- Requires an urgent response by the Customer; or

- Requires the Customer to provide, update or confirm his/her personal information, in-
cluding the mother’s maiden name or security word, PIN, TPIN, phone number, bank card
details, User ID, Password, etc.; or

- Contains a personal information entry form; or

- Informs the Customer of an unexpected credit to his/her account; or

- Requests the Customer to sign on to Citibank Online using the provided link; or

- Originates other than from Citibank's official e-mail address provided on its official web-
site; or

- Requests the Customer to go to a website using the provided link; or

- Contains mistyped words or manifest spelling errors,

the Customer should not act in accordance with the message and should immediately report

this to Citibank via CitiPhone.

If the Customer receives an alert of unauthorized access to Citibank Online, he/she should

immediately report this to Citibank via CitiPhone.

19.7.3 If the Customer receives a phone call, he/she needs to make sure that the call originates

from Citibank or its authorized representative.

If the caller:

- Requests the Customer to provide his/her mother's maiden name or security word, ex-
cept where such call originates from Citibank's phone number given on its official website
for the purpose of activating the Bank Card that has been received but not yet activated
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by the Customer; or
- Requests the Customer to provide his/her PIN, TPIN, User ID or Password,

the Customer should not disclose his/her personal information and should immediately report

such or any other suspicious call to Citibank via CitiPhone.

The Customer should only contact Citibank at the numbers given on its official website.

19.7.4 When using Citibank Online, the Customer needs to make sure that he/she has accessed
the genuine official website of Citibank and that the computer or other device that pro-
vides Internet access is free from viruses, mal- and spyware, and that there is no unautho-
rized access to the computer from the Internet or a local area network.

It is not allowed to sign on to and use Citibank Online if:

- The website is not the genuine official website of Citibank; or

- The Customer has not personally entered Citibank's website address in the browser
address bar, or the website has been accessed via a link; or

- The computer or other device that provides Internet access is not free from viruses,
mal- or spyware; or

- There is unauthorized access to the computer from the Internet or a local area net-
work; or

- Citibank's website does not operate in the protected mode or the padlock icon is not
displayed on the webpage; or

- TPIN is requested.

A password for Citibank Online should be secure, impossible to determine or guess, consist

of letters and numbers, contain upper- and lowercase letters, and be a minimum of six char-

acters. It is not permitted to write down or otherwise disclose the password. The Customer
should change his/her password regularly, at least every 60 days, and never use the same
password twice. It is not permitted to sign on to and use Citibank Online from a public com-
puter or from any place with public Internet access and in the presence of third parties. When
signing on to Citibank Online, the Customer should check the last logon date and time, and in
the event of unauthorized access report this to Citibank via CitiPhone. The Customer should
sign off in the prescribed manner. It is not permitted to close the browser without signing off.

If the Customer did not sign on to Citibank Online but received a sign-on alert, he/she should

immediately report this to Citibank via CitiPhone. If the password has been compromised, the

Customer should immediately report this to Citibank via CitiPhone.

Citibank may collect any data in respect of the computer used to sign on to Citibank Online. If

requested by Citibank, the Customer will install a software agent on the computer used to sign

on to Citibank Online and/or authorize the use of any computer used to sign on to Citibank Online
via CitiPhone or as otherwise required.

19.7.5 Upon receipt of the Bank Card, the Customer should immediately sign the card on the
reverse. The Customer should at all times keep the Bank Card in a safe place where it
is inaccessible to, and prevent its unauthorized use by, third parties. The Bank Card
should only be used for its intended purpose. The Customer should prevent the use
of slips and other documents showing the number of his/her Bank Card and/or Citi-
bank account, by third parties. The Customer is recommended not to maintain in his/
her primary current account (primary account for Bank Card settlements) a balance
higher than that which the Customer may need in the near future for his/her Bank Card
transactions.

The Customer is recommended to use his/her Bank Card at Citibank ATMs. Where a
non-Citibank ATM is used, Citibank is not responsible for the safe use of such ATM. It is
not permitted to use the same Bank Card to access the ATM area and to operate the ATM.
Before using the ATM, the Customer should make sure that the ATM is located in a safe
place and does not have any unusual or non-standard devices on the keypad, card entry
slot and regions above the display and keyboard area. It is not permitted to use the ATM if
it is located in an unsafe place or has any unusual or nonstandard devices on the keypad,
card entry slot or regions above the display and keyboard area. The Customer should
not use the ATM if there are third parties in immediate proximity thereto. The Customer
should enter PIN quickly, use more than one finger, and cover the keypad with his/her
other hand.

When using the Bank Card online, the Customer should make sure that he/she is visiting
a safe website and that the computer or other device that provides Internet access is free
from viruses, mal- and spyware, and that there is no unauthorized access to the computer
from the Internet or a local area network.

It is not allowed to use the Bank Card online if:

- The website is not safe; or

- The computer or other device that provides Internet access is not free from viruses,
mal- or spyware; or

- There is unauthorized access to the computer from the Internet or a local area network;
or

- The website does not operate in the protected mode or the padlock icon is not displayed
on the webpage; or

- PIN is requested.

The Customer's PIN and TPIN should be secure, impossible to determine or guess. It is not

permitted to write down or otherwise disclose PIN or TPIN. The Customer should change his/
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her PIN and TPIN regularly, at least every 60 days, and not use the same PIN or TPIN over

and over again.

It is not permitted to use the Bank Card online if the Internet is accessed from a public comput-

er or from any place with public Internet access and in the presence of third parties. If there

are signs of unauthorized use of the Bank Card or its details, the Customer should immediately
report this to Citibank via CitiPhone. The Customer should sign off in the prescribed manner.

It is not permitted to close the browser without signing off. If the Customer did not make any

Bank Card transaction but received a transaction alert, he/she should immediately report this

to Citibank via CitiPhone. If PIN or TPIN has or may have become known to a third party or if

the Bank Card has been retained by the ATM, the Customer should immediately report this to

Citibank via CitiPhone.

19.8 If the Customer did not make a particular account transaction but receives an alert, or
otherwise becomes aware, of such unauthorized/unconsented transaction, he/she shall
immediately report this to Citibank via CitiPhone. If the electronic means of payment
is lost and/or used without the Customer's consent, the Customer shall deliver written
notice thereof to Citibank on the form provided for the purpose immediately upon dis-
covery of the same but no later than the day following the day of Citibank's unauthorized
transaction alert. However, in exceptional cases, where Citibank recognizes the reason
for failure to meet the above deadline as valid due to the Customer’s personal circum-
stances, the Customer’s notice may be considered by Citibank, but in any event such
notice shall be delivered to Citibank within fourteen (14) days of Citibank's unauthorized
transaction alert.

19.9 The Customer shall be solely responsible for compliance with all the requirements con-
cerning the use of the electronic means of payment (including the Bank Card, the Virtual
Card, Citibank Online and CitiPhone) referred to above in this Section. If the Customer
fails to comply with the said requirements and such failure to comply results in unau-
thorized activity in the Customer’s account, the Customer shall be responsible for the
consequences of such unauthorized activity.

19.10 The Tariffs sets forth a daily limit for ATM cash withdrawals. Citibank shall not accept the
Customer's claims in relation to any transactions totalling in excess of the daily ATM with-
drawal limit. The Customer shall report any and all unauthorized transactions charged
to his/her Citibank accounts to law enforcement authorities. Any consideration of the
Customer’s unauthorized transaction claim by Citibank shall not preclude the Customer
from reporting such unauthorized transaction to law enforcement authorities.

19.11 Where the Bank Card is used to pay for goods or services, the identification and authen-
tication of the Customer will be the responsibility of the Bank Card-accepting merchant.
Citibank shall not be held responsible for any violation of the bank card holder identifica-
tion and authentication requirements.

20.Settlement of Disputes

20.1 Notwithstanding that Citibank will strive to ensure that all of the Customer’s transactions
are carried out in compliance with these Terms and Conditions, disputable situations may
arise for various reasons (e.g. communication of inaccurate or incomplete information
by the Customer, data processing errors) and the parties undertake to settle such disput-
able situations through amicable negotiations.

In the event the Customer discovers any disputable situation associated with his/her Citi-
bank accounts, the Customer will immediately notify Citibank thereof through CitiPhone.
If the disputable situation can not be resolved by a Citibank representative over Citi-
Phone, Citibank may request the Customer to submit a written statement of such disput-
able situation to a Citibank branch. Citibank undertakes to promptly submit such written
statement for consideration by an authorized Citibank officer. The Customer may obtain
information regarding the current status of his/her written statement through CitiPhone.
Citibank will take every possible step to settle the existing disputable situation within
the time prescribed by applicable law and Citibank's or payment system'’s rules, and will
inform the Customer of the results of its investigation. Citibank may ask the Customer
to meet an authorized Citibank officer in person in order to settle the disputable situa-
tion. Where necessary, Citibank may involve various experts and specialists with relevant
knowledge and expertise (whether or not employed by Citibank) in order to settle the
disputable situation.

If a disputable situation is not settled by the parties, the matter will be referred to court
as described below.

21. Term and Termination

21.1 This Banking Services Agreement is made for a term of one (1) year and will automatical-
ly renew thereafter for successive one-year terms. Citibank may give the Customer prior
written notice of termination of this Banking Services Agreement due to expiration of its
term, in which case no automatic renewal of this Banking Services Agreement will occur.

21.2 The Customer may at any time terminate this Banking Services Agreement by giving
written notice to Citibank and instructing it to transfer funds held in the Customer’s ac-
counts with Citibank to the account(s) at another bank or financial institution, provided
that the Customer has no obligations outstanding to Citibank as at the termination date.

21.3 In the event this Banking Services Agreement is terminated for whatever reason, all ac-
counts opened by Citibank for the Customer will be closed (provided the Customer’s
account balances have been transferred and/or received in cash), the Bank Card issued
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by Citibank to the Customer (and any supplementary Bank Cards) will be blocked and
revoked, and any debt owed by the Customer to Citibank (together with accrued inter-
est) will become due and payable within thirty (30) days of termination of this Banking
Services Agreement. Citibank will disburse to the Customer all balances in the Custom-
er's Citibank accounts (less the amount of any debt owed by the Customer to Citibank)
or transfer such balances to the account(s) at another bank or financial institution in
accordance with the Customer's instruction. If Citibank is not in receipt of the Customer’s
instruction to transfer funds to another bank or financial institution by the time of termi-
nation of this Banking Services Agreement, the Customer may receive the funds held in
his/her Citibank accounts at any Citibank branch upon written request.

21.3.1 If this Banking Services Agreement is terminated by Citibank on the grounds provided

for by applicable law, Citibank will give the Customer written notice to that effect, and
this Banking Services Agreement will be deemed terminated at the expiration of the time
period set forth in such notice. If the Customer fails to come to collect the funds held in
his/her account(s) within the time period set forth in Citibank's notice of termination of
this Banking Services Agreement or if Citibank does not receive the Customer’s funds
transfer instruction within the same period, Citibank will transfer such funds to a special
account with the Bank of Russia in accordance with applicable law.

21.3.2 The termination of this Banking Services Agreement for whatever reason shall not in
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any way affect or change the Customer’s obligations to Citibank that arose prior to such
termination and remain outstanding as at the termination date, nor shall it affect or
change Citibank's rights and remedies granted to Citibank under this Banking Services
Agreement with respect to any of the Customer’s obligations that arose prior to such
termination and remain outstanding as at the termination date.

Miscellaneous

Citibank will not be responsible for any non-performance or improper performance
of its obligations under this Banking Services Agreement if it proves that the proper
performance of such obligations was impossible due to force majeure, which means ex-
traordinary circumstances unavoidable in the given conditions, including but not limited
to the adoption, publication or change in the interpretation or application of any laws,
regulations, decisions, etc. by governmental or municipal authorities of the Russian
Federation or other countries, the Central Bank of the Russian Federation or central
(national) banks of other countries (including restrictions on currency convertibility or
transferability), which would make the performance of obligations by Citibank illegal or
unlawful, as well as sabotage, fire, flood, explosion, natural calamity, civil commotion,
strike or industrial action of any kind, riot, insurrection, war or act of government, or any
other events beyond the reasonable control of Citibank (the “Force Majeure Events").
Unless the parties otherwise agree in writing, upon the occurrence of Force Majeure
Events Citibank may suspend the performance of its obligations under this Banking Ser-
vices Agreement affected by the Force Majeure Events until such Force Majeure Events
cease to exist.

Neither party may assign or otherwise dispose of its rights and obligations under this
Banking Services Agreement without the other party's prior written consent, except that
Citibank may assign its rights and delegate its obligations under this Banking Services
Agreement to its subsidiaries or other affiliates, provided that this does not affect the
quality of service provided to the Customer and subject to limitations imposed by appli-
cable law.

The Customer agrees that, to the extent permitted by applicable law, Citibank may at
any time unilaterally modify or amend this Banking Services Agreement. Modifications
and amendments to this Banking Services Agreement made in respect of the Terms and
Conditions shall become effective thirty (30) days after publication of the new version
of the Terms and Conditions on Citibank's website at www.citibank.ru. Modifications and
amendments to this Banking Services Agreement made in respect of the Tariffs and un-
related to an increase in the fees for services that are already being provided to the
Customer under the Banking Services Agreement shall become effective as of the date
of Citibank's relevant decision, provided that such decision may not be applied retroac-
tively, whereas those made in respect of the Tariffs and related to an increase in the fees
for services that are already being provided to the Customer under the Banking Services
Agreement shall become effective fifteen (15) days after the publication of a new version
of the Tariffs on Citibank's website. The Customer may at any time obtain and familiarize
himself/herself with the current version of the Banking Services Agreement at Citibank
branches or on Citibank's website at www.citibank.ru. The Customer undertakes to check
the current Terms and Conditions and Tariffs, and the news about changes thereto, on
Citibank's website at least once a week. The parties agree that this Banking Services
Agreement may only be modified or amended in the above procedure and that no other
documents, publications, information or advertising materials (whether written or other-
wise) may modify or amend this Banking Services Agreement.

In the event of modifications or amendments to the Tariffs in relation to current
accounts, the Customer may, within thirty (30) days of publication of the new version
of the Tariffs, make a complaint to Citibank requesting to keep the old tariffs (i.e.,
those applicable before the publication) (“old tariffs"). If Citibank is in receipt of such
complaint, the Customer’s existing bank service package will be changed to the basic
bank service package Citibank without a Bank Card, and the old tariffs will apply to
services available to the Customer within the Citibank bank service package. Where this



is the case, the Banking Services Agreement with the Customer will not be renewed for

another one-year term. For the purpose of applying the old tariffs, Citibank may charge

its fees and commissions under this Banking Services Agreement in accordance with the

Citibank bank service package and then recalculate payments at the end of each calendar

quarter (by crediting or debiting the difference between total charges in accordance with

the old tariffs and total charges in accordance with the Citibank bank service package).

The Customer understands and agrees that not all the services that used to form part of

his/her previous bank service package will be available to the Customer.

Citibank will be liable to the Customer for losses incurred by the Customer as a result

of Citibank's wrongful acts or omissions. Citibank will be relieved of the liability if the

Customer's losses were incurred as a result of the Customer’s breach of this Banking

Services Agreement.

22.5 The Customer will be liable to Citibank for all losses incurred by Citibank as a result of
the Customer's breach of this Banking Services Agreement or applicable laws and reg-
ulations.

22.6 The Customer acknowledges and agrees that the obligations of Citibank arising out of or
in connection with this Banking Services Agreement are the obligations of AO Citibank
alone and are not the obligations of Citigroup, Inc. (USA) or any other of its subsidiaries
or affiliates whether in Russia or abroad.

22.7 Citibank will treat information relating to the Customer as confidential, however, the
Customer agrees that Citibank may transfer and disclose any information relating to the
Customer to Citibank's subsidiaries, representative offices, affiliates, agents, or third
parties, at the discretion of any of them and irrespective of their location, for confidential
use (including in connection with the provision of banking services and products, data
processing, statistical accounting, and risk assessment) in accordance with and to the
extent permitted by applicable law. Citibank and any of its subsidiaries, representative
offices, affiliates, agents, or third parties, may transfer and disclose any such informa-
tion as required by law, court order, or a regulating or law enforcement agency.

22.8 If an electronic means of payment is suspended or terminated by Citibank in the events
provided for by federal law, Citibank shall inform the Customer thereof and provide the
reason therefor on the day of such suspension or termination. Citibank shall also inform
the Customer of the reasons for its refusal to process any transaction and of the termi-
nation of the Banking Services Agreement on Citibank's initiative. Citibank shall inform
the Customer thereof by phone and/or SMS to the Mobile Phone Number and/or e-mail,
and/or by posting information to that effect in the Citi Mobile app/Citibank Online and/or
sending the Customer a written notification by post.

22.9 Inthese Terms and Conditions, it is understood that Citibank's internal exchange rate will
be used in relation to foreign exchange transactions and/or foreign currency equivalent
calculations, unless otherwise stated.

22.101f any provision of this Banking Services Agreement is or becomes illegal, invalid or un-
enforceable, that shall not affect the validity of any other provisions of this Banking Ser-
vices Agreement which shall remain valid to the extent of its legal, valid and enforceable
provisions. The execution of amendment agreements to exclude inapplicable provisions
from this Banking Services Agreement will not be required.

22.11 Any failure to exercise or delay in exercising by either party of its rights or remedies
under this Banking Services Agreement will be limited to a specific instance whereto
such failure to exercise or forbearance relate, and will not affect any further exercise
of rights or remedies.

22.12 This Agreement will be governed by and construed in accordance with the laws of the
Russian Federation without regard to conflict of laws rules. Disputes between the parties
will be resolved by a court in accordance with Russian law. Suits for the violation of
Citibank's rights will be brought in the Presnensky District Court of Moscow by Citibank.

22.13 This Banking Services Agreement may be executed by the parties in Russian and English
but the Russian version of this Banking Services Agreement shall prevail and shall be
used as the main one in any proceedings.

23.Third Party Services

While using a particular Citibank bank service package, the Customer may receive additional
services, benefits or offers (e.g. discounts at certain hotel chains, restaurants, etc.) as may
be available pursuant to agreements between Citibank and third party providers. Citibank may
advise the Customer of the availability of such additional services, benefits or offers in such
manner as Citibank deems appropriate. The Customer understands that such additional ser-
vices, benefits or offers are provided to the Customer by third parties and not by Citibank. Any
legal relationship arising out of or in connection with third party services will be between the
Customer and such third parties.

22.
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Citibank is a registered service mark of Citibank, N.A.

AO KB «CutnbaHky. leHepanbHasa nuueHsns banka Poccun N2 2557,
AO Citibank. General Banking License of the Bank of Russia No. 2557.

© AO KB «CuTubaHky, 2022 1.

«Cutunbanky», Citibank, CitiPhone, CitiOne, Citigold sBnAlTCA TOProBbIMKW  Mapkammu
U/MAM  3HaKamu  OBCIYXKMBAHWS, NPUHAANEXalmMn  «Cuturpyn,  WHK.», «CutnbaHk,
H.A.», «Cutukopn, WHK.» u/wam ux addunmpoBaHHbIM nuuaMm. HecaHKLMOHMPOBaHHOe
MCNoNb30BaHMe yKa3aHHbIX TOProBbIX MapoK W 3HAKOB 06CNYXMBaHUA 3anpeLLaeTcs 1 Bneyet
3a coboit npecnefoBaHne B COOTBETCTBUN C AECTBYIOLLUM 3aKOHOaTeNbCTBOM.

© AO Citibank, 2022

“Citibank"”, “CitiPhone", “CitiOne", “Citigold" are trademarks and/or service marks owned by
Citigroup, Inc., Citibank, N.A., Citicorp, Inc. and/or their affiliates. Any unauthorized use of such
trademarks and service marks is prohibited and will result in prosecution under applicable laws.
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