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CobntopeHne HeNPUKOCHOBEHHOCTU YaCTHOM XU3HU
B AO KB «CutnbaHk»

Hallei wuenbto ABNAeTCA CcoxpaHeHwe Ballero [osepus U yBEPEHHOCTU
B AO KB «CuTHBaHK» Npu NCNonb30BaHWM HaMn Balumx nepcoHanbHbIX AaHHbIX.

Y Bac ecTb Bbibop

Kak KnueHt AO KB «CuTMBaHK» Bbl MMeeTe BO3MOXHOCTb peLuaTb, Kak MoryT
6bITb MCMNONb30BaHbI Ballm nepcoHanbHble AaHHble. B 37O CBA3W Mbl NpU3biBaEM
Bac npuHMMaTh Takue peLleHusi, KOTopble MO3BOMAT HaM Npennaratb Bam Kave-
CTBEHHbIE NPOAYKTbI U YCAYTU, KOTOPblE BYAYT CAYXWUTb AOCTMXEHMIO BaLumx du-
HaHCOBbIX Lienei 1 notpebHoCTeN.

CoXpaHHOCTb NEepPCOHa/IbHbIX BaHHbIX

CobntofeHne COXPaHHOCTM Baluux MepcoHanbHbIX [aHHbIX SBASETCA HaLUUM
npMopUTETOM. Mbl 3alLMLLAEM AaHHYIO MHEOPMALIMIO C MOMOLLBIO (OU3NYECKHX,
3NEKTPOHHbIX W NPOLeyPHbIX Mep NPefoCTOPOXHOCTH, KOTOPble COOTBETCTBYIOT
aHanorvnyHbIM TpeboBaHNAM 3aKoHOAATeNbCTBa. Mbl 0OyyaeM HaLLUMxX COTPYAHW-
KOB Hapnexatum cnocobam ob6paboTku NepcoHanbHbIX AaHHbIX. B cnyvae npu-
B/IEYEHWNS CTOPOHHUX OPraHW3auuin Ans okasaHWs BCMOMOraTenbHbIX YCIyr, Mbl
Tpebyem OT 3TUX OpraHusaumnii cobnoaeHns KOHMUAEHUMANbLHOCTU TeX Nepco-
HanbHbIX AaHHbIX, KOTOPbIE UM NepeaatoTCcs.

B cnyyae BO3HWMKHOBEHWSA BOMPOCOB WAWM MOXeNaHUA OTHOCUTENbHO cobniope-
HUA HENPUKOCHOBEHHOCTU 4acTHOM xu3Hn B AO KB «CuTnbaHK», B TOM uncne
LN VCKIIOYEHUSA CBOUX MMEH 13 MapKEeTUHIOBbIX CMIMCKOB, MOXanyicra, obpaTu-
Tecb k cneuvanucty otaena CitiPhone® no tenedoHam:

+7 (495) 775-75-75 B MockBe;

+7 (812) 336-75-75 B CaHkT-MeTepbypre;

8 (800) 700-38-38 B gpyrux ropopax P®.

BaxkHasi HcbopMaLMA No Hanoroo6s10XxeHuUt0

B COOTBETCTBMM C HANoOroBbiM 3aKOHOLATENbCTBOM, B HEKOTOPbIX Cryyasx Cu-
TMOAHK MOXET ABNATLCS HANoroBbIM areHToM KnueHTa v [LOMKeH yoepXuBaTb
1 NepeuncnsiTe B O104XKeT onpefeneHHble HAaNory oT UMeHn KnueHTa nytem cnu-
CaHUs OeHEXHbIX CPEACTB, HAXOAALLMXCS Ha cyeTax KnueHTta B CutubaHke, unu
CpeacTs, nognexalimx Bbinnate KnueHty CutnubaHkom. B aTux uensx CUTMBaHK
MOXeT TpeboBaTb OT KnueHTa NpefoCcTaBneHnst ero UHAMBUAYANbHOrO HOMepa
HanoronnatenbLumka. CUTMH6aHK NPOU3BOAUT HEOOXOAMUMbIE pacyeTbl U yaepxa-
HUS NO CTaBKaM 1 B NOpPsiAKe, NPefyCMOTPEHHOM [LeACTBYIOLLMMU 3aKOHOAATENb-
HbIMU 1 HOPMATWBHbIMK aKTaMu, WU No 3anpocy KnueHTa MOXeT NpefoCTaBnsTbh
KnuneHTy MHOPMaLMIO O TaKMUX YAEPXKAHUAX U NnaTexax.

KnueHT 06s13aH yBenomnsaTe CUTMGAHK O CBOEM PE3UAEHTCTBE U/UAW HANOrOBOM
ctatyce B CoeanHeHHbIx LLUTaTax AMepuku (Te. obnapaeT M OH rpaxnaHCTBOM
1N BULOM Ha XuTenbcTBo B CLUA, nnu AeiCTBYET M OH OT LA rPaXKaaHnHa unm
pe3ugeHTa CLUA) 1 npyu HeobxoaMMOCTM npenocTaBuTb CUTMBAHKY MHAMBMAY-
anbHblii HoMep Hanoronnatensluyka CLUA. B uensx cobniogeHns aeictaytoLlero
Hanorosoro 3akoHopatensctea CLUA, KnvneHT (ecnu oH ABNSIETCH rpaXaaHUHOM
unu pesunaeHTom CLUA) ynonHoMmoumBaeT CUTMBAHK coobLLaTb HanoroBow Cyx-
6e CLLUA cBOW NUYHbIE [AaHHbIE, PEKBU3NTLI CBOMX CHETOB, MHKOPMALIMIO O OXO-
[lax ¥ oCTaTKax AeHEeXHbIX CPEACTB Ha CBOMX cyeTax. KnneHT 06s3aH B TeueHune
30 pHeit yBemomnATb CUTMGAHK 06 WM3MEHEHWW CBOEro HanoroBoro cratyca
B CLUA. MpepoctaBneHne NOXHON MW HEQOCTOBEPHON MHGOPMALMK O Hanoro-
BoM cTaTyce B CLLA BneyeT 3a co60i OTBETCTBEHHOCTb B COOTBETCTBUM C 3aKOHO-
pnartenbctsom CLUA.



Privacy at AO Citibank

Our goal is to maintain your trust and confidence when handling personal infor-
mation about you.

You have choices

As an AO Citibank customer, you have the opportunity to make choices about
how personal information about you may be shared. As you consider this, we en-
courage you to make choices that enable us to provide you with quality products
and services that help you meet your financial needs and objectives.

Security of personal information

The security of personal information about you is our priority. We protect this
information by maintaining physical, electronic, and procedural safequards that
meet applicable law. We train our employees in the proper handling of personal
information. When we use other companies to provide services for us, we require
them to protect the confidentiality of personal information they receive.

If you have any questions or comments concerning Privacy at AO Citibank,
including if you want to remove your names from marketing lists, please call
24-hour CitiPhone® Banking on:

+7 (495) 775-75-75 in Moscow,

+7 (812) 336-75-75 in St. Petersburg,

8 (800) 700-38-38 elsewhere in Russia.

Important tax information

In accordance with tax laws, in certain instances Citibank may act as a tax agent
of the Customer and therefore withhold and pay certain taxes on behalf of the
Customer out of funds held in the Customer’s accounts with Citibank or payable
by Citibank to the Customer. For this purpose, Citibank may require the Custom-
er to provide his/her individual taxpayer identification number. Citibank will make
the required calculations and withholdings at such rates and in such manner as
established by applicable laws and regulations and may provide the Customer
with information on such withholdings and payments at the Customer’s request.
The Customer will be required to notify Citibank of his/her U.S. residency and/
or U.S. tax status (i.e., whether he/she is, or acts on behalf of, a U.S. citizen or
other U.S. person) and, if applicable, provide to Citibank his/her U.S. taxpayer
identification number. In order to be compliant with applicable U.S. tax laws, the
Customer, if a U.S. citizen or other U.S. person, authorizes Citibank to disclose
to the IRS his/her personal data, account details, income and account balances.
If there is any change in the Customer’s U.S. tax status, the Customer is obliged
to notify Citibank thereof within 30 days. A false statement or misrepresentation
of U.S. tax status will lead to penalties under U.S. law.
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BBegeHue

HacTtosiumne YcnoBus 6aHKoBCKOro o6cnyxuBaHua («Ycnosusy), Tapudbl 06cnyxmsa-
HUS («Tapudbl») 1 MHbIE CTaHAAPTHble hopMbl U opmynsipbl AO KB «CutnbaHky («Cu-
TM6aHK») yCTaHaBNWBAIOT MPaBUIa U MOMOXEHUS, PErynupyiolme oTKpbIThe U obcny-
XKUBaHME TEKYLLIMX KIIMEHTCKMX CYETOB C KPeAMTHbIM IMMUTOM B hopme oBepapadTa, a
TaKxe npefocTaBneHne ApYrux onucbiBaeMblX B HACTOALLMX YCNOBMAX BaHKOBCKMX yCayr
1 HAHCOBbLIX NPOAYKTOB, NpeanaraemMbix CutnbaHkom KnueHtam. HactosLme Ycnosus,
3anBneHne Ha 6aHKoBCKoe o6cnyxuBaHue («3afBneHnex»), Hagnexalmm obpasom 3a-
NonHeHHoe W noanucaHHoe Knuentom, u Tapudibl 06cnyxunsanns Cutnbanka B COBOKYM-
HOCTW SBNSIOTCA LOrOBOPOM BaHKOBCKOro 06CNYXUBaHUS, 3aKMO4EHHbIM Mexay KnneH-
ToM 1 CutnbaHkoM («[oroBop 6aHKOBCKOrO 06CNYXMBAHWAY), @ Take B OTHOLLEHUM
oBepapadTa NpeAcTaBAsioT coboit obLLMe yCoBUA NpeaocTaBneHns kpeguta («06iwme
YCNoBUS NPEAOCTaBNEHNs KPeanTay) U B COBOKYMHOCTU C MHANBMAYANbHBIMU YCIIOBUAMM
npefocTaBneHns kpeauta («MHAMBUAYanbHble YCI0BUS KDEAUTHOTO A0roBOpay) obpasy-
10T KpeanTHbI foroBop («KpeanTHbin Aorosop» ). [JoroBop 6aHKOBCKOro 0bcnyxmnBaHua
1 KpeauTHbI AOroBOp CofepXaT 31eMeHTbl PasinyHbIX [LOroBOPOB W ABNAIOTCSH CMeLLaH-
HbIMW [IOrOBOPaMU, a TakXe, 3a UCK/IIOYEHMEM COrNacoBaHHbIX ¢ KnueHToM MHAanBMay-
anbHbIX YCNoBuit KpeAUTHOro AOroBOpa, ABMAIOTCS [LOrOBOPaMU NPUCOEAMHEHNS.
[loroBop 6aHKOBCKOrO 06CNYXWBaHWA PerynupyeT OTKpbITUe n obcnyxusaHne CutnbaH-
KOM BCeX C4eTOB, OTKPbIBaeMbIX Ha MMs KnueHTa, a Takxe npefocTaBieHne Bcex Apyrux
6aHKOBCKMX YCNYr 1 (PUHAHCOBbLIX NMPOAYKTOB, NpeanaraemMbix CutnbaHkom Knuenty. He-
KoTOpble BUAbI C4eTOB, 6@HKOBCKNUX YCAYr N (DUHAHCOBbLIX MPOAYKTOB MOryT npeanaraTb-
¢t CuTMbaHKOM KNueHTy Ha OCHOBaHWW OTAENbHbIX AOrOBOPOB, COrMALLEeHUt W npasun
06CnyXnBaHMS, KOTOpble MOTYT MEpPUOANYECKM yCTaHaBnMBaTbcss CuTMGaHKoM. B cnyyae
NpOTMBOPeYNiA Mexay nonoxeHnammu [lorosopa 6aHKOBCKOro 06CyXUBaHNA 1 JOr0BOpa-
MW, COrNaLeHNsMN 1 NpaBunamu 06CNYXMBAHMUS, OTHOCALLIMMMCS K TEM WK UHBIM cYeTaMm,
6aHKOBCKWUM yCnyram 1 (MHaHCOBbIM MPOAYKTaM, COOTBETCTBYIOLLIME OTAENbHbIE AOr0BO-
pbl, COrMaLLEHUs 1 NpaBuna 06CMyXUBaHUS UMEIOT MPEUMYLLIECTBEHHYIO CUNY.
Noboe KpeantoBaHne CutnbaHKoM KnueHTa B cOOTBETCTBMM C KpeaUTHbIM [4OroBOPOM
B (hopme oBepapadTa ocyLiecTBaseTcst CUTMBAHKOM NP 3aKMIOYEHNUN COOTBETCTBYIOLLLErO
KpeautHoro goroeopa. CUTMGaHK BripaBe 0TKasaTb B 3ak/ioveHnn KpeautHoro gorosopa
6e3 0OBACHEHWA MPUYMH, 38 UCKNIOYEHWeM Cy4vaeB, Koraa o6a3aHHOCTb MOTUBMPOBATL
0TKa3 BO3MOXeHa Ha CUTMBaHK tedepanbHbiM 3aKOHOM. CUTMOAHK TakKe BnpaBe OTKa-
3aTbCst OT NPEAOCTaBMEHNS CyMMbl KPeAUTa Mo 3akmio4yeHHOMY KpefnTHoMy AoroBopy npu
HanM4MM 06CTOATENbCTB, O4EBMAHO CBMOETENLCTBYIOLNX O TOM, YTO 3aeMLLMK N0 TaKoMy
KpeantHOMy 10roBopY He CMOXET UCMONHUTL CBOWX 06513aTeNbCTB Mo BO3BPaTY NpefocTas-
NEHHOrO KpeauTa B MpefyCMOTPEHHbIA [OroBOpoM Cpok. CUTMGaHK MOXET KpeauToBaTh
KnueHTa Kak B BUAE KPeaWToB, BbiAaBaeMblx 6e3 obecneyeHus, Tak U B BUOE KPEAWUTOB,
BblJaBaeMblx noa obecnevyerie, B hopme v nopaake, onpeaensembix CUTU6aHKOM 1 corna-
COBaHHbIX C Kn1eHTOM B MHAWBUAYanbHbIX YCNOBUAX KpeanTHoro A0roeopa.
Ecnn vHoe He BbiTeKaeT U3 KOHTeKCTa, B [loroBope 6aHKOBCKOro 06cnyxuBaHns u Kpeaur-
HOM [0roBOpe:

CcbINKM Ha KaKyto-nnbo CTaTbio, pasmen Uam NpunoxeHue SBSIOTCS CCbINKaMU Ha COOT-

BETCTBYIOLLYIO CTaTbiO, Pa3fen UK NPUNoXeHUe K HaCTOALLMM YCNoBUAM.

Ccbinku Ha [loroBop 6aHKoBCKOro ob6cnyxuBaHus, KpeanTHblid gorosop unu noboit apy-

roit AOKYMEHT ABNSIOTCA CChbIIKaM, COOTBETCTBEHHO, Ha [oroBop 6aHKOBCKOro 06cnyxu-

BaHus, KpeanTHbIA AOrOBOP UK APYroi AOKYMEHT B AENCTBYIOLLEN B COOTBETCTBYIOLLNIA

MOMEHT pefakumm (Bk/iovas Niobble BHECEHHbIE B HErO K TOMY MOMEHTY MOMpaBku, W3-

MEHEHWS, AONONHEHNA U T. N.).

3aronoBKM, coaepxallnecs B HaCTOALLMX YCNOBUAX, BKMIOYEHbI WCKMIOYNTENbHO NS

yno6CTBa NoMb30BaHUA U He BAWSAIOT Ha TONIKOBaHME MOMOXeHUit HacTosLLero [lorosopa

6aHKOBCKOro 06C/yKMBaHMSA.

CrefyloLLme TepMUHBI 1 CUMBOSBI: «Py6niby uim «RUBY, «aonnap» unm «S», im «USS»,

nnu «USD», KEURY unu «€» — 0603Ha4atoT COOTBETCTBEHHO POCCUACKUE pybnu, gonnapbl

CLUA v eBpo.

BHYTpeHHUi1 06MeHHbIt Kypc CutnbaHnka.

Mop BHYTPEeHHUM 06MeHHbIM KypcoM CuTnbaHKa NOHWMaeTCs Kypc, N0 KOTOPOMy COBep-

LLAIOTCA BamioTHO-06MeHHble onepauun co cyetamu KnueHta. BHyTpeHHWA 06MeHHbI

KYPC paccyuTbIBAeTCs Kak Kype Ha rnobanbHOM BaroTHO-06MEeHHOM pbiHke CroT, K KOTo-

poMy CUTMGAHK NpUMeHsIET KoMuccuto (cnpes).

InobanbHbli BantoTHO-06MEHHbIN PbIHOK CMOT ANs 3TUX Lienei CYMTaeTcst NOCTOSHHO

OTKpbITbIM € 5:00 no BpemeHu CuaHes B NoHeaenbHUK A0 17:00 NATHULbI NO BPEMEHN

Hbto-Mopka. B kayecTse NCTOYHNKA MH(OPMALIMN 06 N3MEHEHWM BANKOTHBIX KOTUPOBOK

CuTnbaHK MOXeT MCMonb3oBaTb AaHHble U3 cucTembl Reuters wnu, B cnyyae otcyT-

CTBWS HEOBXOAMMBIX LaHHbIX N0 KaKUM-NBO NpuYMHaMm, noboii Apyroi aHanoruyHom

CUCTEMBI.

Kypc Ha rnobanbHoM BantoTHO-06MeHHOM pbiHKe CMOT, K KOTOPOMY NPUMEHSETCSH KOMUC-

cvs (cnpen), MOXeT bbITb onpeaeneH CUTUOAHKOM OAHUM U3 BYX YKa3aHHbIX HUXe Crno-

coboB:

(i KaK 3Ha4yeHne 0OMeHHOro Kypca Ha rnobanbHoM BantoTHO-06MeHHOM pbiHke CnoT

Ha MOMEHT NoATBepXAeHNA KNMeHTOM TpaH3aKLmui;



(i) KaK 3HayeHwue Kypca Ha rnobanbHOM BanoTHO-06MeHHOM pbiHke CnoT, 3athnKcMpo-
BaHHOe CUTMGAHKOM B OMpe/ieneHHbIii MOMEHT BpeMEHU B MPOLLIOM.
CnTn6aHK BrpaBe CaMOCTOATENbHO YCTaHaBMBaTb CMocob onpeaeneHnst 0BMEHHOro Kypca Ha
rnobanbHOM BanioTHO-06MEHHOM pbiHKe CMOT U NPUMEHSIEMYIO K HeMy KoMuccuio (Cnpef) B 3a-
BMCUMOCTH, B TOM 4MC/e, OT nakeTa BaHKOBCKOro 06cnyxuBaHna KnueHTta, CyMMbl TpaH3aKLum,
BaNioTHOW Napbl, KaHana, Yepes KOTOPbIi NPOM3BOAMTCA TPAH3aKLMSA, AaTbl N BPEMEHU CYTOK.
OtaneneHus CutnbaHka coBepLUatoT BantoTHO-06MeHHbIe onepaLumn co cyetamu Knuenta ¢ 10:00
10 16:00 N0 MOCKOBCKOMY BPeMeHM.
KnneHT 1MeeT BO3MOXHOCTb O3HAKOMWUTLCS C TEKYLLMMM 3HaYEHWAMU BHYTPEHHEro OBMeHHO-
ro kypca Cutnbarka B oTaeneHusax BaHka, ¢ nomobto cnyx6bl CitiPhone unu nHTepHeT-6aHka
Citibank® Online’.

2. OBepppadTbl

TekyLuve py6neBble cyeTa oTkpbIBaoTCs KnneHTy CUTUGaHKOM C 0BepApathToM, ABASIOLLIMMCSA

chopMmoit NoTpebUTeNbCKOro KpeauTa, npepoctaBnaemoro CutnbaHkom Knuenty. Hactoswumia

pasnen yctaHaBnvBaeT obLuue npaBuna 1 ycnoBus npefoctaBnenus CutnbaHkom oBepapad-

TOB MO TekyLLemy pybnesomy cuety KnueHTa.

2.1 Osepapadt ABnsietcst hopMoit KpeauToBaHus Knuenta CutnbaHkom, nossonstowein Knum-
€HTY OCYLLIECTBAATL PACXOAHbIE OMepaLnmu no CBOEMy TekylleMmy py6neBoMy cyeTy CBepX
CYMM, UMeIoLLMXCS Ha cyeTe. KpeauToBaHue B hopMe oBepapathta npeanonaraeT ycTaHoB-
neHne CUTMBaHKOM MO COrNacoBaHMIo C KAMeHTOM KpeauTHOro inMuta KnueHTy, KoTopblit
MCMOMb3yeTCs B CNY4asX, KOrAa MMeloLLIecs Ha cyeTe KnneHTa feHexHble CpeacTBa Heo-
CTaTO4HbI 1A NTPOBEAEHNA NIATEXHOW UK MHOI onepaunm, coBepLuaemon Knuertom. Knu-
€HT 0693aH noratuaTb NPeoCcTaBeHHbI eMy TakuM 06pa3oM NOTPeOUTEeNbCKNUIA KpeanT 1
ynnaynsaTh HauncnseMble NPOLIEHTbI B COOTBETCTBUM C YCNOBMAMM KpeauTHOro Aorosopa.

2.2 Ha ocHoBaHuu 3asBneHus KnueHTa u Apyrux OOKYMEHTOB, MpeaCTaBAeHne KOTOpPbIX
MoxeT TpeboBatbcs CuTubaHkom ot KnueHTa, CutubaHK onpefensieT COOTBETCTBUE
KnueHTa KpeauTHbIM KpUTEpUAM, ycTaHaBnnBaeMbiM CutnbaHkoMm. B cnyyae cooTtBeT-
cTBUA KnneHTa KpeauTHbIM KpuTepuam CutubaHka CutubaHk Hanpasnset KnueHty UH-
AvBuAayanbHble ycnoeus KpeantHoro gorosopa. Mpu BbipaxeHnn KnueHTom cornacus ¢
TakuMn MHOMBKUayanbHbIMK yCnoBusamu KpegutHoro gorosopa CutnbaHk ycTaHaBnvBa-
eT KNMeHTy cornacoBaHHbIi KPeAUTHbIA IMMUT 1 OTKPbIBAEeT Ha UMs KnueHTa TekyLuuit
py6neBbIit CyeT C 0BEpAPAdTOM, a TaKxKe Apyrue cYeTa, ykasaHHble KnneHtom B 3ans-
neHnn. CUTBAHK Takxe MOXeT OTKPbITb KnneHTy pybnesbiit cyeT 6e3 npegoctaBneHmns
oBepapadTa nocne paccMoTpeHust 3asBnenns KnueHta u Apyrux AOKYMEHTOB, Npeao-
CTaBNeHHbIX KNMEHTOM, HO Ao BblpaXxeHus KnueHToM cornacusi ¢ VHAMBUAYanbHbIMK
YCIOBUSIMM, €CIM MO pe3ysibTaTaM paccMOTpeHust 3asBneHus KnueHta NoATBEpAEHO
cooTBeTCTBUE KnneHTa KpeauTHbIM KpuTepusiM CutnbaHka. B Takom cnyyae oBepapadt
MOXeET 6bITb NPeAOCTaBeH NOC/Ee BblpaXKeHns KnneHToM cornacusi ¢ MHAMBMAYanbHbI-
MW YCNOBUSIMU.

2.3 KnueHT cornaluaeTcsi, YTo pasmep npefocTaBnseMoro eMy osepapadra ykasbiBaetcs Cu-
TM6aHKOM B MHAMBUAYaNbHbIX YCOBUAX KpeamTHOro oroBopa no peLuennto CutubaHka.

2.4 B uensax 6e30nacHoCTV NpeaocTaBeHHbl KnneHTy nuMnT oBepapadTa He akTUBMPOBaAH.
[Ons akTvBaumu osepapadTa KnuneHty Heo6xoaumMo obpatutbes B CUTUBaHK Anst akTuBa-
LW umMuTa. JIuMmT ByLeT akTUBUPOBaH B TeueHWe Tpex pabounx AHen nocne npuHATUA
coTpyaHnkom CntnbaHka cooTBeTCTBYIOLLIEr0 3anBneHus KnnenTa. KnueHT Bnpase B nto6oit
MOMEHT NoAaTh 3asBfeHne Ha pacTopxxeHne KpeautHoro gorosopa. B takom ciyudae Kpe-
ANTHbIV JOrOBOP CYMTAETCS PACTOPTHYTLIM C MOMeHTa NonyyYeHns CUT6aHKOM yKasaHHOro
3aAB/IeHNs], HO B NI0BOM Cyyae He paHee noralleHns KnneHToM Bcel 3aA0/MKeHHOCTU No
KpeantHoMy forosopy.

2.5 KnueHT MOXeT Wcnonb3oBaTb NPeaocTaBneHHbln eMy oBepapadT (eAWHOBPEMEHHO WMAn
MHOrOKPaTHO) NyTeM NpoBeieHns onepaLnii No CBOeMy TeKyLLeMy pybneBomy cueTy, B TOM
4ncne onepaLmii No CHATUIO HaNMYHbIX AEHEXHbIX CPEACTB Yepe3 BaHKOMaTbl, COBEpPLUEHMUS
nnatexei no onnare ToBapoB, paboT 1 yCayr ¢ NOMOLLbIO 6aHKOBCKOI KapTbl U T. N. KnueHt
YBeIOM/IEH O TOM, YTO HeKOTOpble onepaLmu, coBepLUaemMble KIMeHTOM ¢ nomoLLblo baH-
KOBCKO1 KapTbl (HanpuMep, onepaLyi B pasHblX Ba/oTax U onepaLmu, OCyLLEeCTBsieMble
yepe3 6aHKoMaTbl UK Pa3niyHble NNaTeXxHble CUCTEMbI, a TaKxe psia Apyrux onepauuit),
MOrYT NPUBECTH K 06pa30BaHMI0 MM YBEMYEHWIO 3a10/KeHHOCTM KnneHTa no oBepapac-
Ty CBEPX KPeAUTHOro nuMuTa (TeXHW4eckuint oepapadT) (B TOM uucie U B pesynbTate
NpUMEHsIEMbIX BAnOTHO-06MEHHbIX KyPCOB /WK KOMUCCUIA 11 CHOPOB, yCTaHaBNMBAEMbIX
CUTUGAHKOM, ApYrMM 6aHKaMu, (DUHAHCOBLIMU YUPEXAEHUAMN U/ NAATEXHBIMK CUCTe-
Mamu, Yepes KOTopble OCYLLIECTBASIOTCA COOTBETCTBYIOLLME OnepaLmm).

2.6 [na ynobcTBa KnneHta cymma ncnonb3oBaHHOro oepapadTa, Aatbl M pa3mMepbl Npousse-
[ieHHbIX 3@ NpeablAyLLM MecsiL| NnaTexeit B noralleHre oBepapathTa 1 Aata NpeacTosLLie-
ro nnatexa KnueHTta no noraleHnio oBepapatTa, a Takke HauMCIIeHHbIE Ha HUX MPOLIEHTbI
1 MPYMEHMMbIE K HM KOMUCCUM OTPAXaIoTCs B Bbinucke No cyeTy (Kak onpesieneHo Hike ).
Hapsiny ¢ 3Tum CutubaHk Takxe obecneunBaeT KnveHTy AOCTYN K BbilUeyKa3aHHbIM CBefe-
HWAM MOCPEACTBOM Pa3NIMYHbIX YCIYT, NPeAocTaBseMbix CUTUOAHKOM.

2.7 CuTMBaHK HauMCisieT MPOLEHTbI Ha CYMMY WMCMOMb30BaHHOTO oBepapadTa Mo CTaBKaM,
YCTaHOBMEHHBIM B VHOMBUAYaANbHbIX YCNOBUAX. MPOLEHTbI, HAYUCISEMbIE HA CYMMY Tex-
HWYecKkoro oBepapadTa, HAYNCIFIOTCA MO CTaBKe, COOTBETCTBYIOLLIEN MPOLIEHTHON CTaBKe,
yKa3aHHoi B MHAMBMAYanbHbIX ycnoBusax (Ans cymmbl oBepapadTa). MpoueHTbl Ha CyMMy
1CMO/b30BaHHOrO OBepApatTa HaYNCASIOTCA eXeHEeBHO, HauNHas Co AHS, CneayloLlero
3a AHeM WCnonb3oBaHnsa osepapadTa, U 40 AHA NOralleHns BCel CyMMbl 3a0/KEHHOCTH,
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1 noanexar ynnarte KnueHtom CutnbaHKy exemecsiyHo. MpoLeHTbl Ha CyMMY TeXHUYECKO-
ro oBepApathTa HaUMCIAIOTCS eXeHEBHO, HAUMHAs CO [AHS BO3HUKHOBEHMS TEXHUYECKOTO
osepapadTa 1 [0 AHA ero hakTU4eckoro noralleHuns. KnueHT obssyeTcs HemedneHHo,
HO B Nto6OM Crlyyae He No3aHee Tpex pabounx [Hei C TOro MOMeHTa, Kak KnueHTy ctano
M3BECTHO O BO3HMKHOBEHWM TeXHWYeCKOro oBepapatiTa, NoracuTb 3af0/KEeHHOCTb nepes
CnTMBAHKOM, BO3HMKLLYIO B CBA3M C TEXHNYECKUM OBepApadTOM.

2.8 TMpenocTaBneHHbln KnueHTy oBepapadT SBSETCA KpeanToM Ao BoCcTpe6oBaHus. CutnbaHk
BripaBe B /10601 MOMEHT NyTeM HanpaBneHUs NNCbMeHHOro TpeboBaHua KnuenTy notpe6o-
BaTb OT HEro NoracuTb BCIO 3a[0/MKEHHOCTb N0 OBEPAPAMTY, CYLLECTBYIOLLYIO Ha TEKyLLA
MOMeHT. KnneHT 0653aH noracutb 3aA0MKeHHOCTb B TeyeHne 30 (TpuUauaTi) KaneHaapHbIx
[Heil C MOMeHTa HanpaBneHust CuUTMGaHKOM MUCbMEHHOro TpebGoBaHWsA. 3afl0MKeHHOCTb
BKtovaeT B cebs (a) 100 (CTO) MPOLEHTOB CYMMbI UCMOMb30BAHHOIO KPEAUTHOTO NuMUTa
1 (6) HauMcneHHble B OTHOLLIEHWM CYMMbI UCMO/b30BAHHOMO KPEAMTHOIO IMMUTa KOMUCCUM,
MPOLIEHTbI 1 LITPatHbIe NPOLIeHTbI. Pa3mep HauncnsieMbix CUTMOaHKOM NPOLIEHTOB onpefe-
neH B VHANBMAYaNbHbIX YCnoBusix KpeauTHOro A0roBopa, a pasmMep KOMUCCHIA 1 LUTPaHbIX
npoueHToB 0603HayeH B Tapudax.

2.9 Jlobble nnaTexwu unu NepesoAbl, 3a4MCnsieMble Ha TeKyLLmMid pybneBblil cHeT KnueHTa, aBTo-
MaTU4YeCKM YMEHbLLAIOT CYMMY UCMOMb30BaHHOrO OBepApadTa no cyety.

210 KnueHT 06s3yeTcs moralatb CyMMy WUCMOMb30BaHHOrO oBepapadTa, ynnaunsatb NpoLieH-
Thl, LUTPathHbIE MPOLIEHTbI, MPOLEHTLI, HAUNCIISEMbIE Ha CYMMY TeXHMYeCKoro oBepapadTa,
a TaKxe UHble cOopbl, Komuccn n nnatexit CutnbaHka No CTaBkaM, B pa3mepax, B nopsake
11 B CPOKM, NpeaycMoTpeHHble KpeauTHbIM 40roBOPOM UM HACTOALLLMM [JOroBopoM 6aHKOB-
cKoro 06¢cnyxmBaHus (B 3aBUCUMOCTM OT TOTO, YTO NPUMEHUMO).

2.11 KnueHT MOXeT B Mt060i MOMEHT NOIHOCTbIO NOracuTb CBOKO 3aA0/MKEHHOCTL MO oBepapad-
Ty NyTeM nepeBoaa COOTBETCTBYIOLLIEN CyMMbl Ha CBOW TEKYLLMIA PybneBbIi cyeT.

2.12 B cnyyae ecnu AeHeXHbIX CPEACTB Ha TeKyLleM pybneBoM cyeTe KnueHTa HeQoOCTaTOYHO
[NS NoralleHnst 3a0MKEHHOCTV No oBepApadTy, UMEILLMecs AeHeXHble CPeacTea uc-
Nonb3yoTCS 1A NOraLLeHnst 3aA0/mKeHHOCTU KnnenTa nepen CUTM6aHKOM B 04epeHoCTH,
onpefeneHHo NeNCTBYIOLLMM 3aKOHOAATeNbCTBOM.

213 B cnyuae ecnn KnueHT cBOeBPeMEHHO He MorallaeT Kakylo-mMbo CBOKO 3340/KeHHOCTb
nepea CutnbaHkoM no oBepapadTy M ecnn obLLas NPOACMKUTENbHOCTL HapYLLIEHUS CPOKa
no BO3BpaTy OCHOBHOrO [0Mra /WK ynnaTe HAYUCNEHHBIX NPOLEHTOB KNMEHTOM npeBbl-
T 60 (LWeCTbAECAT) KaneHaapHbIx AHeN B TeyeHune nocneaHux 180 (cTa BocbMMAECATH)
KaneHaapHbIx AHen, CuTMBaHK BnpaBe 06bsSBUTL BCe 0b6s3aTenbcTBa KnneHTa nepen Cu-
T6aHKoM (BO3HMKatOLLIMe M3 oBepapadTa) NOANEXALLMMI HEMe/IEHHOMY MOraLLeHto, 1
B TakoM cryyae KnneHT 0653aH NOSTHOCTBIO MOracuTh BCE CYyMMbl CBOEW 3a[0/MKEHHOCTN
nepen CutnbaHkom no nepsoMy TpeboBaHMio CuTMbaHKa B CPOK, He mpeBbilLatowmin 30
(TpWaLaTK) AHen C MOMeHTa HanpasneHus CutnbaHkoM KnMeHTy COOTBETCTBYIOLLErO yBe-
AOMNeHus.

3. MNakeTbl 6aHKOBCKUX yCayr

B HacTosLLem pasfene onucbIBalOTCS NakeTbl 6aHKOBCKMX ycnyr, npeanaraemble CutnbaHkom
Knuentam. MakeTbl 6aHKOBCKUX ycnyr BktoyatoT B cebs Citibank®, CitiOne™ w Citigold™, a
TaKxKe Apyrve naketbl 6aHKOBCKWX YCIyr, KOTOPbIe NepUOANYEcKM MOryT npeanaratbes Cutu-
6aHKoM KnueHTaM. MakeTbl 6aHKOBCKMX yCIYr pasnMyatoTcs Mexay coboil no Tuny u Konnye-
CTBY CYeTOB, 6AHKOBCKMX YCMYT M NPOAYKTOB, NPeOCTaBASEMbIX B PaMKaX Kaaoro u3 HuX,
no TpeboBaHNAM, NpeAbsBAseMbIM K KnneHTy (Hanpumep, TpeboBaHue o NoaaepXaHun MUHK-
MasnbHOrO CPeAHEMECSYHOro OCTaTKa AeHeXHbIX CPeACTB Mo cyeTaM KnueHTa B CutnbaHke),
a TaKxe no pasMepaM KOMUCCUA U MHbIX CHOPOB, ycTaHaBNMBaeMblx CutnbaHkoM. CUTnbaHK
ocTaBnseT 3a coboi NpaBo B TOM Mepe, B KaKoil 3T0 A0MYCKaeTCA AeCTBYIOLLMM 3aKoHoAaTe b-
CTBOM, NepecMaTpnBaTh BbIGOP C4eTOB, 6aHKOBCKMX NPOLYKTOB W YCYT B 3aBUCKMOCTM OT BO3-
MOXHOCTU UX NPeOCTaBNEeHUs, B TOM YUCNE MO TEXHUYECKUM U KOMMEPYECKUM MPUYMHAM,
NpeaocTaBsieMblX B paMKax TOro W WHOro naketa 6aHKOBCKUX ycryr, Tpe6oBaHusi, npeab-
ABNseMble K KNMeHTy, a Takke pasMep KOMUCCUIt U MHbIX CBOPOB, YCTaHOBMEHHbIX CUTMBAHKOM
L5 TOTO WM MHOTO MakeTa 6aHKOBCKMX YCAyT.

Mpw 3anonHeHun 3asBneHnst KnueHT mMoxeT BbibpaTb Ans cebs onpeneneHHbln nakeT GaH-
KOBCKMX YCAYF M COrNallaeTcs C BMAOM W TUMOM CYeToB, 6aHKOBCKWX MPOAYKTOB U yCAyr,
npegocTaBaseMblx CUTMOAHKOM B paMKax BbIGpaHHOro UM nakeTa 6aHKOBCKMX YCAYT, a Takxe
€ npeabsBnseMbiMU K KnneHTy TpeboBaHUAMM U pasMepoM KOMUCCUI U UHbIX cOOPOB, yCTa-
HaBnMBaeMblXx CUTMOAHKOM B OTHOLLEHUM Bbi6paHHOro KnneHToM nakeTa 6aHKOBCKMX yCAyr.
KnueHT MoxeT B Nto6oe BpeMs MofyyuuTb MH(OPMaLMIo 0 npefnaraemMbix CUTMGAHKOM nakeTax
6aHKOBCKMX YCNYT M BXOAALLUMX B HUAX TUNaX U BUAAX CYETOB, 6aHKOBCKMX MPOAYKTaX U ycnyrax,
a TaKke o TpeboBaHMsAX, NpeabABsieMblX K KNUEHTY, 1 0 pa3sMepe KOMUCCUIt U UHbIX C6OPOB,
npuMeHsieMblx CUTMBAHKOM B OTHOLLIEHUM TOFO UMW MHOTO MakeTa 6aHKOBCKUX YCAyr, B OTAe-
nexusix CutubaHka, Ha Beb-canTe CutnbaHka B MHTepHeTe (www.citibank.ru) wnu c nomowbto
cnyx6bi CitiPhone.

3.1 Citibank®

MakeT 6aHkoBckux ycnyr Citibank npeactasnset coboit 6a30BbI NakeT 6aHKOBCKUX YCAyr, B
paMmKax KoToporo KnueHTy MOXeT 6biTb OTKPBIT TeKYLLWA pybneBblit CHET UK, B Cy4ae 3aklio-
UeHUst COOTBETCTBYIOLLLEro KpeuTHOro [orosopa, TekyLumin pybnesblit cyeT ¢ oBepapadToMm.
Knwuenty, BbibpaBLueMy nakeT 6aHkosckux ycnyr Citibank, MoxeT 6biTb BbiaaHa 6aHKOBCKas
KapTa B COOTBETCTBUM C Pa3feNioM 6 HaCTOALLMX YCN0BUIA, C MOMOLLbIO KOTOPO KNneHT MoxeT
CHUMAaTb HanMyHble ieHeXHble CpeAcTBa B baHKoMaTax, onnayuBaThb ToBapbl, PaboTbl v yciyru
1 nony4aTb JOCTYN K CBOMM cyeTaM B CuTnbaHKe yepes 6aHKOMaTbI.
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3.2 CitiOne™

CitiOne npenctasnseT coboi nakeT 6aHKOBCKWX YCIYT, B paMKax KOToporo KnneHTy MoryT bbiTb
OTKPbITbI TEKYLLINA Py6neBbIi CHeT UAK, B ClyYae 3aKNioueHns COOTBETCTBYIOLLEro KpeautHoro
[10roBOpa, TEKYLLMI pybneBblit CHeT ¢ 0BepAPAdTOM, a TaKXKe TeKyLLUNii n cbeperaTenbHblii cye-
Ta B pybnfax 1 MHOCTPaHHbIX BanoTax. KnneHTy, BbibpasLuemy nakeT 6aHkosckux ycnyr CitiOne,
MOryT 6bITb BblAaHbl 6aHKOBCKME KapTbl B COOTBETCTBMM C Pa3AeNoM 6 HAcTOALLMX YCNOBUIA, C
NOMOLLIbIO KOTOPbIX KNNEHT MOXET CHUMaTb HanM4Hble leHeXHble cpeacTBa B 6aHkoMaTtax, onna-
4nBaTb TOBapbl, paboTbl M YCIyrit U MOMy4aTb AOCTYM K CBOWUM cyeTaM B CutubaHke yepes 6aHKo-
martbl, cuctemy Citibank Online n cnyx6y CitiPhone. KnueHTy, BbibpaBLueMy nakeT 6aHKOBCKUX
yenyr CitiOne, MoryT npeaniaratbCsi PasnnyHble HAKONUTENbHbIE MPOrPaMMbl 1 MHBECTULIMOHHbIE
NpoAyKTbl, a TakKe BO3MOXHOCTb pa3MeLLaTh AeHeXHble CPefCTBa B AEMN03UTbl B Py6nsX U MHO-
CTpaHHbIX BasioTax. B Tapudax MoryT 6biTb yCTaHOBMEHbI Pa3NyHble MOAKATEropun C onpeae-
NeHHbIMM YCIIOBUAMW U KoMUCCUAMK («yCnoBus Tapuday, «Tapud»). B ciyyae HecobniopeHus
KnueHToM Tpe6oBaHMI W YCNOBU B paMKax BbIGpaHHO B 3asiBNeHUM (MW MHbIM 06pa3oM) noa-
KkaTeropuu, CutnbaHk BrpaBe W3MEHUTb NOAKATEropuio Mo CBOEMY YCMOTPeHMIo. B ciyyae usme-
HEeHUs NoAKaTeropum, K ycnyram, okasbiBaeMbiM KaneHTy, NpuMeHsioTcs nonoxeHns Tapudos
QNS COOTBETCTBYIOLLIE/ MOAKATErOpUM C MOMEHTa NPUHATUA CUTUOAHKOM peLlieHnst 06 u3MmeHe-
HUK. CUTMBAHK NUCbMEHHO yBefoMAsieT KnneHTa 06 M3MeHeHUM NoaKaTeropum.

3.3 Citigold™

Citigold npencTaBnsieT coboit naket 6aHKOBCKUX YCAYr, B paMKax KOToporo KnueHTy moryT
6bITb OTKPbITHI TEKYLLMA Py6neBbld CHET MAK, B Cy4ae 3aKNioYeHns cooTBeTCTBYoLero Kpe-
AMTHOTO [JOrOBOPa, TeKYLLMA py6bneBblit cHeT ¢ oBepapadToM, a Takxe TekyLumit u cbepera-
TeNbHbIA cyeTa B py6nsix M MHOCTPaHHbIX BastoTax. KnueHTy, BblGpaBLLeMy nakeT 6aHKOBCKNX
yenyr Citigold, MoryT 6bITb BbloaHbl 6aHKOBCKMe KapTbl B COOTBETCTBUM C Pasfenom 6 HacTos-
LMX YCNOBUIA, C MOMOLLbIO KOTOPbIX KNMEHT MOXET CHUMaTb HannyHble AeHeXHble CPeacTBa B
6aHKoMaTax, onnaynBaTb ToBapbl, PaboTbl M YCYTW M NONyYaTb OCTYM K CBOMM cYeTaM B CUTH-
6aHKe Yepes baHkomaTbl, cuctemy Citibank Online n cnyx6y CitiPhone. KnueHty, Bbi6paBiemy
naket 6aHkoBckux ycnyr Citigold, MoryT npegnaratbcsi pasnuyHble HAKONWUTENbHblE NPOrpam-
Mbl, MHBECTULIMOHHbIE NPOAYKTbI M BO3MOXHOCTb Pa3MeLLaTh AeHeXHble CPeACTBa B AEMO3UTbI
B Py6AfAX M MHOCTPaHHbIX BantoTax. s 06Cny)uBaHus KnneHToB, BbiGpaBLUMX NakeT 6aHKOB-
ckmx ycnyr Citigold, CUTM6AHKOM MOTYT Ha3Ha4aTbCA HAMBUAYAbHbIE MEHELXEPbI CHETOB.

4. Tekywwue cyeTta

B HacTosiLLieM pasfene OnuCbIBAOTCS TeKylLWe cyeTa, KOTopble MOryT 6biTb OTKPbITHI B Cu-

TbaHKke Ha uma KnueHTa. KonmuyecTBO W BanioTa OTKPbIBaeMblX KNWeHTy cyeToB MoryT oT-

NM4aTbCA B 3aBUCUMOCTM OT Bbi6paHHOro KnneHToM naketa 6aHKoBCKMX ycnyr. CuThbaHk

YCTaHaBNNBaeT NOPAAOK OTKPbITUSA KANEHTCKUX CHeTOB, B TOM uncne yepes cuctemy Citibank

Online / npunoxetue Citi Mobile® u/unu cnyx6y CitiPhone, B cooTBeTCTBUM C 6aHKOBCKUMM

npaBunamu, yteepxaaembiMm CUTU6aHKOM Ha OCHOBaHWM [eNCTBYIOLLEro 3aKOHOAaTeNbCTBa

Poccuitckoit ®epepaumm.

Onepauuu, KoTopble KNMEHT MOXET NPOBOAUTL MO CBOMM cyeTaM B CuTUBaHKe, a Takxe WHble

CBf3aHHble CO cYeTaMu 6aHKOBCKME YCMYT U MPOAYKTbI MOTYT BbITb OnucaHbl 6onee NoAPO6HO

1 PerynupoBaTthCsl NpaBMiamMn 1 NONOXEHNAMM APYrux pasfenoB HacTOALLNX YCNOBUIA, WUHbI-

MU [IOKYMEHTaMu, OTHOCSLLMMUCS K COOTBETCTBYIOLLMM OMepaLusam Unn 6aHKOBCKUM ycyram

1 NpOAyKTaM.

4.1  Tekywwme cyeTa, KoTopble CUTMBaHK OTKpbIBaeT KnneHTy B pamKax BbI6paHHOro UM NakeTa
6aHKOBCKWX yCnyr, No3BoNstoT KNMeHTy OCYLLeCTBNATL PasfnyHble pacyeTHble W nnaTex-
Hble onepaumu. MPoLeHTbI Mo TekyLLMM cyeTaM KnneHTa He Hauncnsiotcst. OTKpbITUE U Be-
nieHne KnveHTOM TekyLLiero py6neBoro cyeta siBNsieTcs 06A3aTesbHbIM B paMKax KaXaoro
nakeTa 6aHKOBCKWX ycnyr. 3akpbiTue KnneHToM TekyLLero py6nesoro cyeta ocyLLecTBs-
€TCA TONMbKO NyTeM nofaun B CUTMOaHK 3asBeHns 0 PacTOPXEeHUM HacTosLero [lorosopa
6aHKOBCKOro 0bcnyXxuBaHuUs No hopme, COrnacoBaHHoN ¢ CUTMOAHKOM.

4.2 TeKylime cyeTa MOryT UCMONb30BaThCH KAMEHTOM A4S CHATAA UM BHECEHNS HaNNYHbIX Ae-
HEXHbIX CPeACTB Yepes oTaeneHus CuTMbGaHKa MnmM 6aHKOMaTbl C MOMOLLbIO BaHKOBCKOW
KapTbl, NPOBELEHWS 1 MOYYEHUs MNaTeXeit B BanioTe TEKYLLEro cYeTa, a Takxe nepesofa
AEeHeXHbIX CPe/ICTB Ha Apyrue cyeTa, OTKPbITbie KnneHToM B CutnbaHke.

4.3 Tlpv 3anonHeHuu 3asenerns KnueHT oomkeH BbIbpaTh, KaKoit U3 ero TekyLLux c4eToB byaeT
ABNATbCA OCHOBHbIM TEKYLLIM CHETOM B OTHOLLIEHWUW OnpeeneHHoi 6aHKOBCKOM KapTbl (B
cnyyae ecnu KnueHT He BbIGpan 0CHOBHOW(-ble) TeKyLLMii(-1e) cyeT(-a) B 3aABneHnu, ans
0HO 6aHKOBCKOM KapTbl CUTUBAHK BNpaBe YCTaHOBUTb TEKYLLMIA pybneBblit cueT KnneHTa
B KayecTse OCHOBHOrO, a [N 0CTasbHbIX 6aHKOBCKWX KapT (B Cly4ae HecKONbKuX 6aHKoB-
CKUX KapT) — Apyrue TeKyLLue c4eTa Mo CBOeMy YCMOTPeHUto). KnneHT BripaBe N3MeHsTb
coenaHHbi Bblbop yepes cuctemy Citibank Online. Cpeactea B pamkax onepauwit, ocy-
LecTBnsfeMbIX KAMeHToM ¢ noMoLLbio 6aHKOBCKOWM KapTbl (HanpuMep, CHATUE WKn BHece-
HWe HanWYHbIX IeHeXHbIX CPeAcTB B 6aHKoMaTax, onnarta ToBapos, paboT, ycnyr u 1. m.),
CMUCBIBAOTCS UM, COOTBETCTBEHHO, 3a4NCTISIOTCA Ha OCHOBHOM TEKYLLWA cyeT KnueHTa B
OTHOLLIEHWN [JaHHOW BAHKOBCKOI KapTbl. B ciyyae ecnu BanioTa, B KOTOPO NPOBOANTCA Ta
WM MHas onepaLinsl, COBNafaeT C BanioToi OCHOBHOrO TekyLlero cyeta Knnewta, cymma
Takoi onepauun (a Takxe MpUMeHUMble KOMUCCUM W COOPbI) CIMCBIBAETCS UMK, COOTBET-
CTBEHHO, 3a4NCNAETCH Ha OCHOBHOM TEKYLLWMIA cyeT KnneHTa B BantoTe onepaLyu 1 0CHOBHO-
ro TeKyLLero cyeta. B cnyyae ecnu BanioTa, B KOTOPOW NPOBOAMUTCA Ta UM UHas OnepaLms,
OT/IMYAETCA OT BanioTbl OCHOBHOIO Tekyllero cyeta KnueHTa, cymma Takoi onepauuu (a
Takoke NPUMEHUMbIe KOMUCCUM U CBOPbI) KOHBEPTUPYETCS B BanOTy OCHOBHOIO TEKYLLEro
cyeTa KnueHTa cnefyrolmm obpasom:



4.4

5.
5.1
511

512

513

(1) ecnu TpaH3aKLmMa Npon3BoaMTCA Oe3 3aaeiCTBOBaHMA APYrux 6aHKOB, (PUHAHCOBbIX
YUPEXOEHWA /MK NNATEXKHbBIX CUCTEM — NO BHYTPEHHEMY 0BMEeHHOMY Kypcy CUTHGaHKa;
(2) ecnu TpaH3aKuWs NPOU3BOAUTCA C 3aAeiCTBOBaHUEM APYrux 6aHKOB, (NHAHCOBbLIX
YUPEXOEHWA U/UAK NNATEXHbIX CUCTEM U €CNIW BaNKOTa onepaLnyu He COBNafaeT ¢ Banto-
TOW pacyeToB 3TUX OPraHM3aLWi, TO Ba/koTa onepaLmmu CHayana KoHBepTUPYETCs B Banio-
Ty pacyeToB No 06MeHHOMY KypCy 3TUX OpraHu3auui, a 3aTeM — B BaIOTY TEKYLLEro cyeta
Mo BHYTPeHHeMy 06MeHHOMY Kypcy CutnbaHka.

Mpu onnate ToBapoB (paboT, ycnyr) B MHOCTPAHHOM BantoTe, HanpuMep 3a npeaenamu
TeppuTopun Poccuiickoit denepalnu, v Npu yCIoBWW, YTO Takas MHOCTPaHHas Banmiota
OTINYAETCS OT BatOThl CYETA, ABMSIOLLErOCS OCHOBHBIM CYETOM AfSi PAaCYETOB Ha AeHb
COBepLUeHUs Takoil onepaLnu, cyMma onepaLn KOHBEPTUPYETCS B BaNOTy OCHOBHOTO
cyeTa ANA pacyeToB C NpUMeHeHWeM o6MeHHoro Kypca CutnbaHka Ha AeHb onepauun
W NpeaBapuTenbHO 6noKMpyeTCA Ha cyeTe («3aMOPOXEHHaA CYMMay, yMeHblualLlas
0CTaTOK AeHeXHbIX CPeACTB Ha cyeTe). CnncaHne CoO cyeTa OCYLLECTBNACTCS B CYMMe,
Nosy4YeHHO NpU KOHBEPTaLMM CyMMbl ONepaLmi B BanioTy OCHOBHOTO CYeTa AN pac-
4eToB N0 06MeHHOMY Kypcy CutnbaHKa Ha AeHb nonyyeHus CuTMbaHKOM WHGOPMaLUm
B COOTBETCTBMM C NpaBUNaMU MeXOyHapOAHbIX naaTexHbix cucteM. Cymma 3abnokun-
POBAHHbIX 1 CyMMa CMUCaHHbIX CO CYeTa [AeHeXHbIX CPeACTB MOXET OTINYaTbCs Kak B
MEeHbLLYI0, TaK 1 B 60/bLLYIO CTOPOHY B CBA3M C COOTBETCTBYIOLLNM U3MEHEHNeM 06MeH-
HO ro Kypca MHOCTPaHHOM BanioTbl, B KOTOPOi bbina coBepLLeHa onepawys, no oTHoLLe-
HWIO K BaroTe OCHOBHOrO cyeTa ANs pacyeToB.

KnueHT BnpaBe NoaKNiouMTb ycnyry «MynbTMBanioTHbIA Kolleneky B npunoxenun Citi
Mobile. Mpn noakMoYeHUM yCnyru, ecnu Tepputopus COBEPLLEHUS onepaLnn no 6aHKoB-
CKOil KapTe HaXoANUTCA B IPYroi CTpaHe (BK/iovas onepaLmm, CoBepLLaeMble B CETU MHTep-
HeT), CNncaHue CyMMbI OnepaLmm no 6aHKOBCKOM KapTe OCYLLECTBASETCS C TEKYLLEro cyeTa
B BasltoTe JaHHOM CTpaHbl, @ NpY OTCYTCTBUM TAKoro cyeTa (T. e. TEeKYLLero cyeTa B BanioTe
[@HHOM CTPaHbl) UK B CIly4ae MpeBbILLEHUs! CyMMbl ONepaLyi Haj 0CTaTKoM CPeACTB Ha
TaKoM CYeTe — C OCHOBHOTO TEKYLLIEro CYeTa B OTHOLLIEHWW AaHHO 6aHKOBCKOI KapTbl. Ecnin
npyv 3TOM Ha TepMuHane onnatbl (BKMOYas ornepauuy, coBepLuaeMble B CETU WHTEPHET)
KnueHT BbibupaeT onnaty «B py6nsix», TO CMMUCaHUe CyMMbl OnepaLyi OCyLLEeCTBAETCA C
TekyLlero cyeta KnueHTa B py6nsix (Mpu OTCYTCTBUM Ha HEM CYMMbl IEHEXHbBIX CPeACTB,
[0CTaTOYHOM /17 OCYLLECTBNEHUS OMepaLvu, CMCaHne OCyLLECTBASETCH C OCHOBHOTO Te-
KYLLIero cyeTa B OTHOLLEHUU 1aHHO BaHKOBCKOM KapTbl).

Bknapb! (Beno3unTbl)

0O6wue ycnosus [loroBopa Bknaaa (aenosuTa).
Mopsipok 3akntoyeHus [loroBopa BKnaaa (aenosuta).
CnTUBaHK SBNSETCH YY4aCTHUKOM rOCYAaPCTBEHHOM CUCTEMbI CTPAX0BaHUS BKNaAoB husu-
Yeckux NuL. YCnoBust Aorosopa Bknaaa (AenosnTta), 3noxeHHble B HACTOSILLIEM pasfene,
BMeCTe C 3asiBNIeHNeM O PasMeLLeHUM [eHeXHbIX CPeACTB BO BKNaf (AEmo3uT) cocTas-
NS0T Jorosop BKnaga (Aenosuta) («[orosop BKknaga (Aenoswta)y). [loroBop BKNaga
([enosnTa) MOXeT BbiTb 3aKNK0YEH TONBKO C (HU3NYECKM NINLIOM, 3aKNI04MBLUMM [JoroBop
6aHKoBCKOro 06cNyXnBaHus, T. e. ¢ KnneHtom.
[ns 3aknioveHns [JoroBopa Bknaaa (aenoswta) KnueHT npepoctaBnseT CUTMOaHKY 3a-
ABMEHMe O Pa3MeLLeHnM JeHeXHbIX CPeACTB BO BKNaf (Aeno3unT) B MMCbMEeHHOI hopme
B Nto60oM oTaeneHnn Cutnbarka, B 3NeKTPOHHOM Buae B cucteme Citibank Online n npuno-
»eHum Citi Mobile unun ncnonbays cnyx6y CitiPhone. 1o npuema CUTM6AHKOM 3asBneHUs
0 pasMeLLieHnm leHeXHbIX CPEACTB BO BKNaA (AENO03uT) K MCMONHEHMIO NoBbIM 13 Tpex
BblILLIEONNCaHHbIX CNoco60B CUTMOaHK B 06s3aTeNIbHOM NOPAAKe MaeHTUDULMPYeT Knneh-
Ta. B 3asBNeHNN 0 pa3MeLLieHNN IeHeXHbIX CPe/ICTB BO BKNaA (Aeno3nT) Coaepx uTcs pac-
nopshxeHune KnueHta o nepeyncneHini JeHexHbIx CpefcTs BO BKNag (4eno3unT) co cyeTa,
1 VHO NOPAAOK PasMeLLEHIs AEHEXHbIX CPEACTB BO BKNaA (AenosuT) [oroBOPOM BK/a-
na (fenosunta) He NpeaycMOTpeH. KNMeHT ykasblBaeT B 3asiBNIEHM O Pa3MeLLIeHUN AeHeX-
HbIX CPEACTB BO BKMaA (AEMO3UT) BanioTy, CyMMy 1 CPOK Bkiaaa (Aenosuta), a pasmep
rofl0BO¥ NPOLIEHTHO CTaBKW OMPefeNseTcs U yKa3blBaeTCs B 3asiB/IEHNN O PasMeLLeH!
[IEHeXHbIX CPeACTB BO BK/IaA (AEMO3UT) UCXOAA U3 YCTaHOBNEHHbIX CUTUGAHKOM npo-
LIeHTHbIX CTAaBOK Ha [ieHb Pa3MeLLieHs BKaaa ([enosnTa), NpUMeHseMbIX K BbI6paHHbIM
KnueHTOM BanioTe, CyMMe 1 CPOKy Bknaaa (Aenosuta).
MopsnoK HAaYNCIEHNS IPOLIEHTOB U WX BbINMATbI.
MpoLieHTbl Ha CyMMy BKMada (AenosuTa) HauMCnsioTes CO HS, CeayioLLero 3a AHeM pas-
MeLLIeHUst TaKoW CyMMbl BO BKIad (AEmo3unT), Mo [eHb OKOHYaHUs Cpoka Bknada (mero-
31Ta) BKIIOYNTENBHO M BbINAYMBAOTCS EXXEMECSHO Mo BknaaaM ([enosutam) [0 Boc-
TpeboBaHMA 1 B nocneaHuii ieHb [lorosopa Bknaaa (Aenosnta). basoit ana HauncneHus
npoueHToB sBnsAOTCA 365 (366) AHeit B rody. MpoueHTbl Ha cymMMy Bknada (aenosuta)
BbINNAYMBAIOTCA NO CPOYHOMY BKMady (Aeno3nTy) MyTeM 3a4MCeHns AeHeXHbIX CPeacTB
Ha CYeT, C KOTOPOro Nepeyuncisiuch AeHeXHble CPeAcTBa A1 Pa3MeLLEeHUs UX BO BKNaj
(menosuT), no BKNady (AenosnTy) Ao BOCTPe6OBaHMA — Ha CyeT BKNada (Aenosuta) Ao
BOCTpeboBaHuA.
[ononHuTenbHble yCnosus.
MonTBepXaeHneM 3akmioyeHus [loroBopa Bknaaa (fienosnTta) sBAseTca NpuHsTe Knvew-
TOM €ero ycnoBuit (MpucoefnHeHne KnueHTa K npeanoxeHHOMy AOrOBOPY B LIEIOM) MyTeM
npegocTaBneqns CUTbaHKy 3aABNeHUs 0 PasMeLLIeHN AeHeXHbIX CPeACTB BO BKNaf, (ae-
MO3UT) Ha YCNOBUAX, NPeAYCMOTPEHHbIX TaKMM 3asBIeH1eM, BKIOYAIOLLIMM Take pacrno-
pskeHne KnnerTa 0 nepeuncneHini AeHeXHbIX CpeacTs BO BKMaf, (A€N03NT), N UCNONHeHNe



CuT6aHKOM pacnopsixeHus KnneHta o nepeuncnennmn AeHexHbIx CPeacTs BO BKnag (ae-
nosut), 0 Yem CutnbaHk yBegomnsieT KnneHta CMC-yBelOMIIEHUEM, HaNpaBeHHbIM Ha
HoMep TenedoHa KnneHTa, ykasaHHbIi UM B [loroBope 6aHKOBCKOrO 06CNyxuBaHus, 1/
WK NyTeM pa3MeLLLEeHNs COOTBETCTBYIOLLLEro noaTeepxaexus B cucteme Citibank Online.
KnueHT MoxeT obpatutbcst K CuTMbaHKy (B oTaeneHun unu yepes cuctemy Citibank
Online) 3a nony4yeHWeM TaKoro yBE[OMIEHUSt O pa3MeLLeHUM AEHeXHbIX CPefcTB BO
BKnag ([enosuT) B MMCbMEHHON thopme.

5.2 Bknapbl Ao BocTpe6oBaHUA

CntnbaHk Bnpase B N11060I MOMEHT N3MEHATbL NPOLIEHTHbIE CTaBKM N0 BKMafaM Ao BocTpeboBa-

HUS1. KnueHT MoXxeT B nioboe Bpems NONY4NTb MHPOPMALMIO O TeKYLLMX NPOLEHTHbIX CTaBKax

no BKnaaam o BocTpeboBaHus B oTAeneHusx Cutnbarka, a Takxe ucnonbsys cuctemy Citibank

Online unu cnyx6y CitiPhone.

5.2.1 C6eperaTenbHblil cueT
Pexum cbeperaTenbHOro cyeta no3sonsieT KnneHTy nepeBoanTb AeHeXHble CpecTBa Ha
cbeperaTenbHblii CHET U €O cbeperaTenbHOro cYeTa, BHOCUTb HaNMYHbIE Ha coeperaTenb-
Hblil CYET U CHUMATb HannyHble o cbeperaTenbHOro cyeTa.

5.2.2 TlporpeccusHblii cbeperaTenbHbli cyeT
TpoLeHTbI MO NPOrpeccuBHOMY c6eperaTesbHOMY CHETY HAUNCISIOTCS eXeHEBHO UCXOAS
13 pa3mepa AeHeXHbIX CPeACTB, HAaXOAALLUMXCA Ha NPOrpeccuBHOM cbeperaTenbHOM Cye-
Te, B Npefenax onpeaeneHHoro cyMmoBoro cermenta («CermerT»). K kaxaomy CermenTy
NPUMEHAETCA COOTBETCTBYIOLLUIA eMy pa3Mep MPOLIEHTHOM CTaBKWU, KOTOPbIA yBennynBa-
€TCA B CBA3Y C YBENNYEHNEM HAaXOASALLMXCSA Ha MPOrpeccuBHOM cbeperaTenbHOM cyeTe fe-
HEXHbIX CPEACTB M NePexXoioM B CeayioLLnii CerMeHT. Pexum nporpeccusHoro cbepera-
Te/IbHOro cyeTa no3BonseT KnneHTy nepeBoanTb ieHeXKHble CPeACTBa Ha NPOrpeccuBHbIA
cbeperaTenbHbIil CHET U C NPOrpeccBHOro cbeperaTenbHOro cYeTa BHOCUTb HannyHble Ha
NPOrpeccuBHbIi cbeperaTenbHblit CYET U CHUMATb HalM4HbIe C MPOrpeccuBHOro cbepera-
TENbHOrO cyeTa.

5.3 CpouHble Bknagbl (4eno3nTbl)

5.3.1 Bknag (Aenosut) «Makcumym»
0O6Lwme ycnosusi [loroBopa Bknaga (AenosuTa), onucaHHble B NyHKTe 5.1 HacTosALwmx Yc-
NOBUIA, NPUMEHNMBI K BKNaay (Aenosuty) «Makcumymy. [leHexHble CpeacTBa pasmeLLaoTca
BO BKnaa (Aenosut) B pybnsx.
ononHeHne 1 4acTUYHbI BO3BPAT CPOYHOr0 BKada (Aeno3unTa) He aonyckatotcesa. B cny-
yae npedbsBneHusa KnueHTom TpeboBaHMs O BO3BpaTe CPOYHOrO BKMada (AenosnTa)
[0 UCTeYeHus ero cpoka CutnbaHk BosspalLiaeT KnneHTy cyMMy BKnada (Aenosuta) v Ha-
UMCNEHHbIE HA Hee NMPOLEHTbI Ha cyeT (B TOM Xe BantoTe) no Bbi6opy KnueHTa B cucte-
me Citibank® Online*(OwnnaitH) / npunoxenuu Citi Mobile, ncxoast U3 CTaBKu NPOLEHTOB
B pa3mepe 0,01% rofoBbIX.

6. BbaHKoBcKas KapTa

B HacTosiLLLeM pasaene onucbiBaeTcs NOPAAOK BblAaym, MCMOb30BaHWA, aHHYIMPOBaHMS 1 3ame-

Hbl e6eToBON 6aHKOBCKOW KapTbl, BblaaBaeMoi KnueHTy CutnbaHkom («BaHKOBCKas KapTay).

KonunuectBo BaHKOBCKWX KapT, BbiaaBaeMblx Knuewnty, onpepensietcs Tapudamu. C Touku 3pe-

HWS TEXHOMIOTMU U3rOTOBNEHWst BaHKOBCKas KapTa MOXET GbITb OfHOrO 13 TPEX TUMOB: MarHUTHas

BaHKoBCKas KapTa, MarHuTHas baHKoBCKas KapTa C YMNOM Unn 6eCKOHTaKTHas MarHuTHas baH-

KOBCKasi KapTa € YunoM. C TOUKU 3peHust 06CNYXMBaHUS NNATEXHON cUCTeMON — BaHKOBCKas Kap-

Ta VISA, wnu BaHkoBckas kapTa MasterCard, unv BaHKoBCKasi KapTa MHOM NNATEXHOR CUCTEMBI.

BaHKOBCKMe KapTbl TaKXKe MOTYT 6biTb Pa3fIMYHbIX TUMOB C TOUYKW 3peHUs y4acTus CuTnbaHka B

napTHepCcKuX (KOBGpeHAMHroBbIX) MPOrpaMMax ¢ pasHbiM KOMNaHUsMU. BaHKoBCKas KapTa ABns-

€TCA UHCTPYMEHTOM Ans AocTyna KnnenTa K CBOUM CYeTaM M COOTBETCTBYIOLLWM ycnyram. B cny-
4ae “3MeHeHWs Habopa ycnyr B COOTBETCTBUU C HACTOSLLMM [JoroBOpoM 6aHKOBCKOr0 06Cnyxu-

BaHWs /UK AENCTBYIOLLMM 3aKOHOAATENbCTBOM U3MEHSIETCS COOTBETCTBEHHO HAGOP OnepaLiuii,

YCNYT W PYHKLWNA, CBA3AHHBIX C BO3MOXHOCTbIO MCMOMb30BaHUA KnneHToM BaHKOBCKOM KapTbl.

B03MOXHOCTM MO CNoONb30BaHMIO BaHKOBCKOM KapTbl B 6aHkoMaTax CuTbaHKa, onuckbiBaemble B

HaCTOALWMX YCNOBMSAX, MOTYT 6bITb HEAOCTYNHbI B NONHOM 06beMe B 6aHKoMaTax Apyrux 6aHKoB.

KnueHT yBeoMnsieTcs 0 TOM, YTO He BCe MpeAnpusaTUs TOProBau 1 06CNyXnBaHUS MOTYT Mpu-

HUMaTb K onnate BaHKOBCKYIO KapTy Win BaHKOBCKYIO KapTy KaXAoro TUMa v YTo Npeanpustus

TOProBAW 1 06C/YXKUBaHWS MOTYT CAMOCTOSTENbHO BBOAUTb OFPaHUYeHNst Mo CyMMaM NpoBOAU-

MbIX onepaLuit 1 NopsAAKyY WAEHTUMMNKaLMK BNaaenbLeB baHKOBCKMX KapT.

6.1 Tlpu oTKpbITUK cyeTa (0B) Ha UMs KnueHTa CutnbaHK BbigaeT KnueHTy BaHKOBCKYHO KapTy
onpefeneHHoro Tuna B COOTBETCTBUM C YC/IOBUAMM, NPEAYCMOTPEHHbIMI B paMKax nake-
Ta 6aHKOBCKMX ycnyr, BblbpaHHoro KnueHToM. BaHKoBCKas kapTa NpefocTaBnsieT AocTyn
K TeKyLmm u cbeperatenbHbim cyetam Knuenta B CutnbaHke yepes b6aHKoMaTbl, cuctemy
CitibankOnline unu cnyx6y CitiPhone. B cnyyae ecnu 3akoHoaatenbctBo PO npeanuchl-
BaeT BbiNycK KnueHTy GaHKOBCKOW KapTbl OMpefeneHHoro tvna, To CuTMGaHK BbioaeT
KnueHTy BaHKOBCKYlO KapTy faHHoro Tvna. Mpu oTcyTcTBUM y CUTMGAHKA TEXHUYeCKon
BO3MOXHOCTM BbINYCTUTb Takylo 6aHKOBCKYIO KapTy, baHkoBckas kapTa KnueHTy He Bbiaa-
eTca, U AocTyn K cyeTam Knuenta B CutnbaHke ocyliecTsnseTcs 6e3 baHKOBCKOW KapTbl B
oTaenenusx Cutnbarka.

6.2 baHKoBcKas kapTa (Npy Hanuuuu COOTBETCTBYIOLLEro cornacua KnueHta) BbicbinaeTca
KnueHTy no ykasaHHOMY UM aapecy [ANsi HanpaBeHust KOPPeCrnoHAEHLMN 3aKa3HO Mo-
4TOM, KYpPbepCKoil CyX60i UM UHBIM CMOCO6OM, MO3BOMSIOLLMM YCTAHOBUTb, YTO BaH-
KoBCKas KapTa bblna nony4eHa HenocpeacTBeHHo KnneHToM (Mam ero npeacrtasuTenem,
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6.3

6.4

6.5

6.6

6.7
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NPeAoCTaBMBLUMM [IO/MKHBIM 06pa3oM O(OPMIEHHYI0 [0BEPEHHOCTb). KnMeHT Takxke
MOXeT nony4ntb BaHKoBCKylo KapTy B oTaeneHnn Cutnbanka. BaHkoBCKas kapTa Bbl-
cbinaeTcs unn nepenaetcs KNMeHTY HeakTUBMPOBaHHOW. [nsi TOro 4tobbl HayaTb Nosb-
30BaTbCA BaHKoBCKOW KapToW, KNMeHT AoMmKeH NocTaBuTb CBOIO MOAMUCHL Ha 06paTHOM
CcTOpoHe BaHKOBCKOM KapTbl U aKTMBMPOBATb €€ Ha caiTe CuTnbaHka www.citibank.ru nnu
no3BOHMB Mo HoMepy cnyx6bl CitiPhone, ykasaHHOMY Ha obpaTHoi cTOpoHe baHKOBCKOWM
KapTbl. B npouecce aktuBauuu BaHKOBCKOW KapTbl KNMEHT [oMKeH Co3AaTb CBOW Nepco-
HanbHbIi MOEHTUPUKALMOHHBIA HOMep («TUH»), a Takxe TenedOoHHbI NepcoHanbHbIA
UAEHTUUKALNOHHDBIA HoMep (KTMUH»). KnueHT gomkeH BBoAWTb MUH npu ncnonb3osa-
HWUW BaHKOBCKOM KapTbl B 6aHKOMaTax, a TaKxe npu onnate TOBapoB, paboT u ycnyr, npu-
obpeTaeMbix B NPeAnNpUATUSX TOProOBAW U 0BCNYXWBaHWA, NpUHUMatOLLMX BaHkoBckue
KapTbl C 4Y4MOM, N0 UX 3anpocy. [ns nonyyeHns aoctyna K ycnyram CutnbaHka, okasblBa-
eMbIM yepes cnyxoy CitiPhone, KnueHT gomkeH ncnonbsosatb csoit TMAH. Bmecto TMNNH
(no Bbibopy KnneHTa 1 npu HanM4Ymn TeXHUYECKO BO3MOXHOCTY y CUTHBaHKa) MOXET 1c-
nonb30BaTbCsi OAHOPA30BbI Naponb, BbICbiNaeMblii CuTM6aHKoM KnueHTy Ha Homep Mo-
6unbHOro TenedoHa. KnmMeHT MOXeT 3anpocuTh BblAayy AOMNONHUTENbHOM (biX) BaHKoB-
CKoit KapTbl (BaHKOBCKWX KapT) MHbIM Anuam. [ns 3toro KnueHT JomkeH NpeaocTasnTb
CuTn6aHKy 3asiBNieHMe Ha BblAayy AOMNONHUTeNbHOM BaHKOBCKOM KapThl No dopme, ycTa-
HOBNEHHOM CUTMBAHKOM, a TaKxe Apyrie AOKYMeHTbl Ha [epxaTeneil AONONHUTeNbHbIX
BaHKOBCKUX KapT, KOTOPble MOTYT 6bITb 3anpoLueHbl CUTU6aHKOM. CUTMGaHK OCTaBnseT 3a
€060/t NpaBo HaknafbiBaTb OrPaHNYEHNS B OTHOLLIEHUM KPyra NuL, KOTOPbIM MOTYT 6biTb
BblAaHbl ONONHUTeNbHbIe BaHKOBCKME KapTbl, a TaKxe NpaBo OTKa3aTb B Bblaaye Aonon-
HWUTeNbHO BaHKOBCKOW KapTbl TOMY WY MHOMY NnLY. KONMMYeCcTBO AOMNONHUTENbHBIX BaH-
KOBCKWX KapT, KOTOpble MOryT 6biTb BbiAaHbl Mo Npocbbe KnneHTa, B paMKax pasinyHbIX
nakeToB 6aHKOBCKMX YCNyr MOXET pa3nuyatbcs. Ha aononHuTensHble BaHKoBCKMe KapTbl
1 UX Aepxateneil B NOMHOW Mepe pacrpoCTPAHSIIOTCS BCe MPaBWUna U YCNOBUS, a Takxke
KOMMCCUM 1 cOOpbI, yCTaHoBNeHHble CUTUOAHKOM B OTHOLLIEHMM BbiAauu M UCMO/b30Ba-
HWA BaHKOBCKMX KapT U COBEpLLEHUs onepaLynit no cyetam KnveHTa ¢ MCnonb3oBaHueM
BaHKOBCKOM KapTbl. KnneHT 06s13yeTca MHGOPMUMPOBaTh AepxKaTenen AonoNHUTENbHbIX
BaHKOBCKMX KapT 060 BCex Takux NMPUMEHWMbIX NpaBKIax, yCnoBUsX, KOMACCUSX U cBO-
pax. KnueHT BnpaBse B 1060/ MOMEHT aHHY/IMPOBaTb BCE [OMOMHNUTENbHble BaHKoBCKMe
KapTbl, BbINyLLEHHble N0 ero npocbbe, nyTem yBeaomnexus Cutnbaxka no dopme v B no-
psiake, yCTaHOBMEHHbIM CUTUGaHKOM.

BaHKOBCKas KapTa MOXeT UCMnonb30BaThcA KNMeHTOM 405 (8) CHATUA U BHECEHUS Hanny-
HbIX A€HEXHbIX CPEACTB Yepe3 6aHKOMaTbl; NepeBoAa AEHEXHbIX CPEACTB MEXAY cueTami,
OTKPbITbIMK Ha UMs1 KnneHTa B CUTUBaHKe; NonyyeHnst MHchopMaLmm Mo cyeTam 1 nposefe-
HWS MHBIX onepaLnit Yepes 6aHkoMaTbl; (6) Nony4YeHUs OCTYNa K cHeTaM W OCYLLLeCTBEHUA
nnatexen n nepeoaos Yepes cuctemy Citibank Online unu cnyx6y CitiPhone; (B) onnatbl
TOBapoB, PaboT 1 ycyr B NPeANPUATUAAX TOPrOBAW N 06CYKMBAHNA, MPUHUMAIOLLMX TUMbI
BaHKOBCKMX KapT, BbinyckaeMblx CUTn6aHKoM; (I') OCYLLECTBNEHUA APYrMX OnepaLnii 1 no-
Ny4YeHust [OCTYMa K yCryraM, KoTopble MOryT Nepuoanyecku okasbiBaTbCst CUTUOAHKOM.
Mpwn ncnonb3oBaHM BaHKOBCKOM KapTbl AN CHATUA UMW BHECEHUS! HAMIMYHBIX LeHEXHbIX
CPEe/CTB Yepes HekoTopble GaHKoMaTbl UK OMaTbl TOBApOB, PAbOT M yCyr CyMMa COOT-
BETCTBYIOLLIE onepauun (BKIOYAsA MPUMEHUMbIe KOMMCCUMM W CHOPbI) CMMCbIBAETCA C
OCHOBHOTO TeKyLLero cyeta KnueHTta nnm, cooTBETCTBEHHO, 3a4ncnsieTcs Ha Hero. CymMma
onepaunu (BKMoYas NpuMeHUMble KOMUCCHW 1 cBOpbl) KOHBEPTUPYETCS B BanoTy OCHOB-
HOro TekyLuero cueta KnuexTa no 06MeHHbIM KypcaM, ycTaHaBnuBaeMbiM CUTUGaHKOM 1/
W APYrUMU BaHKaMK, (UHAHCOBBIMY YUPEXAEHUSMU U/UNK MAATEXHBIMU CUCTEMAMM, Ye-
pe3 KoTopble OCYLLeCTBAAETCA Takas onepaLys, B COOTBETCTBIN C NOPSAAKOM KOHBEpTaLmK,
onpefeneHHbIM paHee B HacTosILLMX YCNoBUSX.

Mpwn Bo3BpaTe KNUEeHTYy AeHEeXHbIX CPeACTB, YNNayeHHbIX UM 3a TOBapbl, paboTbl 1 ycny-
M C NOMOLLbIo BaHKOBCKOI KapTbl, BO3BpaLLaeMble CyMMbl NOAIeXAT 3a41CeHuio B 6e3-
HaNMYHOM MOPSIKE HAa OCHOBHOW TeKyLUWA cyeT KnueHTa. KnMeHT He BripaBe nonyvaTb
BO3BpaLliaeMble eMy leHeXHble CPeACTBA B HaZMUYHOI hopme.

Mpyn ncnonb3oBaHuM BaHKOBCKWX KapT B 6aHkoMaTax 6aHKOMaT BblaeT pacnevartky no
KaX[oM onepaLym, CoBepLLEHHON Yepe3 6aHKOMaT C UCMo/b30BaHWeM BaHKOBCKOM KapTbl
1 MNHa KnuexTta. CutbaHK pekoMeHayeT KAMEHTY COXpaHsTb BCe Takue pacnedaTtku. Ecnm
MHOEe He MpeayCMOTPEHO HACTOALLMMM YCNOBUAMM, UHGOPMALIMA MO KaXAOW onepauuu,
coBepLUaeMoi Yepe3s HaHKOMAT C UCMoNb3oBaHWeM baHKOBCKOM KapTbl U MUHa KnuewTa,
nepenaetcst B 6aHKOBCKYIO OMepaLMOHHYI0 CUCTEMY W OTpaXaeTcst B Bbinucke no cyety.
KNWeHT cornaliaeTcs ¢ TeM, YTO Pacmeyatkv no onepaumsM, BblaaHHble 6aHkoMatamu, u/
MM MHOPMaLMA Mo TakUM OnepaLnaM, YKkasaHHas B Bbinucke no cyeTy, ABNAOTCA Nod-
TBEPXAeHWeM NpoBeaeHNst KNMeHTOM COOTBETCTBYIOLLIMX OnepaLvii Yepe3 6aHKoMaT.
KnueHT cornaluaercs, 4to ucnonb3oBaHne BaHKOBCKOM KapTbl 1 npasunbHoro MAHa Knun-
€HTa npy NpoBeaeHUMn BaHKOBCKMX onepaLuit Yepes 6aHKOMaT u/uin npu onnate TOBapoB,
paboT W yCiyr ¢ UCMonb30BaHWeM BaHKOBCKOI KapTbl C YAMOM SIBASETCS Haaiexallen n
[10CTaTOYHOMN MAaeHTUUKaUMe KnueHTa U noaTeep)aeHWeM npasa npoBeaeHns 6aHKos-
CKUX onepaLyit no cyetam KnueHTa B Takux cryyasix. KNneHT Takke cornallaeTcsi, Yo uc-
nonb3oBaHne (NpUKNaabIBaHUe K CYMTbIBAIOLLIEN NOBEPXHOCTI) GECKOHTAKTHON MarHUTHON
BaHKOBCKOM KapTbl C YUNOM, BblAaHHOM CUTUBAHKOM KnneHTy, Npu onnate ToBapoB, paboTt
W YOIy B MNaTeXHbIX TEPMAHANAX NPeAnpuUsiTUiA TOProBAM U 0BCNYXKMBAHWS, MPUHUMAIO-
LLMX 6ECKOHTAKTHble MarHUTHble BaHKOBCKME KapTbl C YMMOM, ABASETCS Hafnexallen 1 1o-
CTaToOuHOM naeHTMKaLMei KnneHTa 1 NoATBepXKAEHMEM NPaBa NpoBeAeHUs onepaLnii no
cyeTaMm KnneHTa B TaKoM Ciyyae.
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BaHKomaT u/vunu npeanpusTMe TOProBAu U 06CTYXMBAHUS BbIAAIOT (MU MOTYT BblAaBaTb
no 3anpocy KnueHTta) pacneyatky (Y4eK WaW CMn) No KaXnoin onepauuu, COBEPLUEHHOW
KnueHToM 4epe3 6aHKOMaT WnM Npu onnate TOBapoB, paboT W yCayr ¢ MCMONb3oBaHeM
BaHKoBCKOIt kapTbl. CUTMBaHK pekoMeHayeT KnneHTy coxpaHsaTh BCe Takue pacneyaTku Ans
CNpaBoYHbIX Lenel. Ecnu nHoe He npeayCcMOTPEHO YCNOBUAMM, MHGOPMALUA MO Kaxaon
onepauyu, coBepLuaemoit KnueHToM Yepe3 6aHKoMaT Wi npu onnate ToBapos, paboT u
YCNYT C UCMOMb30BaH1eM BaHKOBCKOI KapTbl, NepeaaeTcs B 6aHKOBCKYIO OMepaLvoHHYIo
cucTeMy W oTpaxkaeTcs B Bbinucke no cueTy. KNWeHT cornallaeTcs ¢ TeM, YTo pacneyatku
no onepaunsM, BbiAaHHble 6aHKOMaTaM1 U/Unu NPeanpPUATUAMU TOProBAK 1 06CNYXMUBA-
HUS, U/UNK MHOPMaLMS MO TakUM onepaLmMsaM, ykasaHHas B Bbinucke no cyeTy, ABnsioTcs
noATBePXAeHNeM NpoBeaeHNs KNMeHTOM COOTBETCTBYIOLLMX OnepaLmii C UCNonb3oBaHeM
BaHKOBCKOI KapTbl.

KnueHT yBefioMneH 0 ToM, 4To BaHKoOBCKas kapTa SIBNAETCS UHCTPYMEHTOM Anst AOCTY-
na KnueHTa K CBOUM CYeTaM 1 COOTBETCTBYIOLLMM yCIyraM, B YaCTHOCTM MO YrPaBeHunio
3TUMM CYETaMM U YCAIyramu, @ TakxKe pacrnopskeHuio HaXOAALLMMUCS Ha CYeTax AeHex-
HbIMW CPeCTBAMU W CPeACTBaMU, KOTOPbIe MOryT 6biTb NpefocTaBneHbl KnneHty B chop-
Me oBepapadTa. B Lenax yMeHbLUEHUS pucka Kpaxu unu yTpaTbl BaHKOBCKOM KapTbl, a
TaKXe COBEpLUEHUS MOLLIEHHUYECKMUX UNK OLUIMGOYHbIX AeHCTBUI, CBA3aHHbIX C BaHkoB-
CKOVt KapTol, KNUeHT JoMmKeH NposiBNSiTb OCTOPOXHOCTb NpK 06paLLeHnnt ¢ Heit. KnneHt
He [OMKeH NO3BONATb APYrUM NULLAM NOMb30BaThCsl BaHKOBCKOM KapToi W HM NpU Kakux
06CTOSTENbCTBAX He LOMMKEH NPUHNMATb PEKOMEHAALNA OT HEU3BECTHbIX SULL NPV NOSb-
30BaHUM BaHKOBCKOW KapToit. KnneHT pomkeH cobnioaatb KOHUAEHLMANbHOCTb 1 ce-
KPeTHOCTb B OTHOLeHumn ceoero MWHa n TMHa BBMAY TOro, 4T0 NOCNeAHWe ABNSAIOTCS
BaXHbIM CPeACTBOM 3alLmuTbl KnuneHTa 1 ero 6aHKOBCKMUX CYETOB. B cnyyae HecaHKLMO-
HUPOBAHHOIO MCMONb30BaHUA baHkoBCcKoM kapTbl unm MUHa n TNWHa Bo3HMKaeT puck
yTpaThl KNMeHTOM ieHeXHbIX CPEACTB, XPAHALLMXCA Ha ero cyeTax (a Takke AeHeXHbIX
CPefCTB, NPefoCTaBNsieMblX eMy No 0BepApadTy). KnneHT MoxeT B No60i MOMEHT no-
MeHsITb cBoit MNH yepes 6aHkomat, cuctemy Citibank Online u cnyx6y CitiPhone, a Takxe
TMNWH - yepes CitiPhone.

B cnyyae yTpatbl unn Kpaxxn BaHKOBCKOM KapTbl, UKW BO3HWUKHOBEHMA y KnveHTa nopo-
3peHuit, 4To baHKoBCKas KapTa Morna 6biTb yTpayeHa Unn NoxXuLLEHa, W BO3HUKHOBEHNS
prCKa HeCaHKLIMOHMPOBAHHOIO MCMOsb30BaHUst BaHKOBCKOI KapTbl (@ Takxke B Clyyae no-
BPeXAeHWs BaHKOBCKOM KapTbl UM U3MEHeHWst UMeHn uin hamunun Knuenta), Knuewt
06s3yeTcs He3ame/IMTeNbHO YBeAOMUTb 06 3ToM CUTUBAHK, NO3BOHMB MO HOMEPY CYXO6bl
CitiPhone, yka3aHHOMY Ha 06paTHOW CTOpoHe BaHKOBCKOM KapTbl, MM 06paTUBLLKCH B OT-
fenexne CutnbaHka. CutnbaHk Brnpase 3abnoKMpoBaTb BaHKOBCKYO KapTy KnueHTa npu
HapyLeHn KnueHTom nopsigka Ucnonb3oBaHWs BaHKOBCKOW KapTbl, a Takxe B Cryyae,
ecnn y CuTnbaHKa BO3HMKAIOT OCHOBAHWA Nonarath, YTO CYLLECTBYET PUCK HECAHKLIMOHNUPO-
BaHHOrO MCMo/b30BaHUs BaHKOBCKOM kapTbl KnueHTa.

CnTUBaHK HeceT OTBETCTBEHHOCTb 3a YLLep6, YObITKM UK pacxofbl, NOHeceHHble KnneHTom
B Cly4ae yTpaTtbl UK Kpaxu BaHKOBCKOW KapTbl, au B cnyyasx, koraa MWH wan TMNH-
Koa KnueHTa CTaHOBATCA M3BECTHbI TPETLUM NULAM, WK B CNy4YasX OLIMGOYHbIX AeHCTBMA
KnueHTa ¢ BaHKOBCKOW KapTol B yCTaHOBNIEHHOM 3aKOHOAATENbCTBOM NOPsAKEe U B COOT-
BETCTBUM C Pa3Aenom 18 HacToALwmx YCnoBuit.

Mpw nonyyenun CutnbaHkom coobLuenns 06 yTpaTe unm kpaxe baHKOBCKOW KapTbl Cu-
TM6aHK 6110KMPYeT ee N MOXeT BblAaTb KnneHTy HoByto BaHKOBCKYIO KapTy B3aMeH yTpa-
YeHHOW.

KnueHT yBeioMneH o TOM, 4YTO Npu TpexKpaTHOM BBoAe olwmnboyHoro MHa B 6aHkomaTe
WU NNATEXHOM TepMUHaNe NPeanpuUsTAS TOProBAK U 06CNYXMBaHUS BaHKoMaT/npeanpu-
ATWe TOProBAN M 06CNYXKMBaHNA MOXET 3a610KNPOBaTb W yaepxaTb baHKOBCKyto kapTy. B
cnyyae 6MOKMPOBaHNS U/MNK yaepxaHnus BaHKOBCKON KapTbl 6aHKOMAaToM Wiu npeanpu-
STUEM TOProBu 1 06CNyXMUBaHNUs KnueHT AomkeH yBenoMutbe CutnbaHnk B nopsiake, ycta-
HOBMIEHHOM AN1A1 YTPAYeHHbIX UMW YKPaZeHHbIX BaHKOBCKMX KapT.

[laTa ucteueHns cpoka feiicTena BaHKOBCKO KapTbl yKa3aHa Ha nueBoin CTOpoHe baHKoB-
CKOW KapTbl. M0 UCTeYEHUM CpoKa AencTBMA BaHKOBCKOW kapTbl CUTMGaHK BnpaBe BblaaTb
KnueHTy HoBYyto BaHKOBCKYIO KapTy.

BaHKoBCKas KapTa fBNSieTcs CO6CTBEHHOCTbIO CUTMGaHKa M AO/MKHA bbiTb BO3BpALLEHa
CutnbaHKy no ero nepsomy TpeboBaHWio. B Lensx cobniofeHus OeicTBYIOLLEro 3aKOHO-
[aTenbCTBa, @ Takoke B Cyyasix, koraa y CutubaHka BO3HUKAIOT OCHOBaHUS Monaratb, Y4To
CYLLIECTBYET PUCK HECaHKLWMOHUPOBAHHOTO MCMOMb30BaHUA BaHKOBCKOI KapTbl KnveHTa,
CutnbaHk Bnpase B 11060/ MOMEHT aHHYNNPOBaTh, 3a6N0KNPOBaTL AW NPUOCTAHOBUTL
“cnonb3oBaHue Nioboit BaHKOBCKOI KapTbl, a Takxe oTKasaTb KnneHTy B BO306HOBNEHMM,
3aMeHe WM Bblaaye HOBOM BaHKOBCKOM KapTbl. B yacTHOCTW, CUTMGAHK BrnpaBe 3a6M0oKu-
poBaTb WM NPUOCTaHOBUTL UCMOMb30BaHWe BaHKOBCKOM KapTbl B Cllyyae HecobnogeHus
KnueHTOM [eicTBYIOLLEr0 3aKOHOAATeNbCTBa, HacTosilero [JoroBopa 6aHKoBCKOro 06-
CNYXV1BaHWs, TpeboBaHUit, NPaBun W NPOLEAYpP, YCTaHOBNEHHbIX CUTMGAHKOM, a Takxe B
Lensx ucnonHenna CutnbaHkom Tpe6oBaHmit AeiCTBYIOLLIEr0 3aKOHOAATeNbCTBA B 06nacTn
NpOTMBOAENACTBIA Neranu3aLni (OTMbIBaHMIO) AOXOA0B, MOMYYEHHbIX MPECTYMHbLIM NyTeMm,
1 hHaHCUPOBaHUIO TeppPOpH3Ma.

B cnyyae ecnu KnueHT nnaHupyeT ncnonb3oBaTb BaHKOBCKYIO KapTy 3a npenenamu PO,
BO 13bexaHne 6nokupoBaHns BaHKoBCKOM KapTbl CUTUBAHKOM B LieNIiX MUHUMU3ALIAN pU-
CKa HeCaHKLMOHMPOBAHHOMO UCMOMb30BaHUA Takoil BaHKOBCKOW KapTbl KAMeHT pomkeH
yBeaoMuTb 06 3ToM CutnbaHk yepes cnyxo6y CitiPhone 1 y3HaTb 0 BO3MOXHOCTH UCMONb30-
BaHWA BaHKOBCKOW KapTbl B CTPaHe NpearnonaraemMoro UCnosb3oBaHus.
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6.17 [Jo MoMeHTa akTuBauum KnueHToM BaHKOBCKOW KapTbl CUTMGAHK MOXET Afs OCyLlecT-
BNIeHUs [OCTYMHbIX 6@HKOBCKMX onepaunit npefocTaBuTb KnueHTy aaHHble BaHkoBckon
KapTbl (B BMge M306paxeHust BaHKOBCKOM KapTbl) B npunoxeHun Citi Mobile/cucteme
Citibank Online. Kop, yka3biBaemblit Ha 060pOTHOI CTOpOHe BaHKOBCKOW KapTbl, B fanb-
HeliLuem 6yaeT usMeHeH. KnneHT Ao/mKeH NPOMTY NpoLLece akTUBaLmMm AaHHbIX BaHKkoBCKon
KapTbl, 4T0Bbl Ha4aTb NX UCMONb30BaTb. [laHHble BaHKOBCKOW KapTbl MOFYT 6bITb NCMONB30-
BaHbl KNMEHTOM [ coBepLLEeHMs JOCTYMHbIX 6aHKOBCKMX OnepaLmii 40 MOMeHTa aKTuBa-
Lun nonyyeHHoit KnneHtoM BaHKoBCKO KapTbl. Mocne aktuaumn KnmeHToM baHKoBCKOWM
KapTbl Mofy4eHHble paHee AaHHble BaHKOBCKO KapTbl NepecTaioT AefCTBOBATb.

7. BaHKoBcKue onepauumn

B HacTosiLLeM pasgene onucbiBaloTCs 6aHKOBCKME onepaLui, KOoTopble MOTYT OCYLLeCTBAATb-

¢ KnneHToM no cyetam, oTKpbITbIM Ha ero ums B CutubaHke. B Lensx ynyylieHus kayectsa

NpefoCcTaBNfeMbIX YCYT, @ TakxKe C y4eTOM TeXHUYECKUX 1 KOMMepYeCcKux BO3MOXHoCTe Cu-

TnbaHK BNpaBe BHOCUTb M3MEHeHUs B NepeyeHb 6aHKOBCKWX onepauuii, KOTopble MOryT ocy-

wiecTnATbes KnneHToM no ero cyeTam B CutnbaHke. KNneHT MOXeT 0CyLLLeCTBAATL PacXoaHble

onepaumu no cBoum cyetam B CutnbaHke B Npefenax octaTka leHeXHbIX CPeACTB Ha CBOMX CYe-

Tax 1 cymmbl oBepapadTa (3a BbIHETOM CYMM onepaLui, NpoBefeHHbIX KneHToM, Ho elle He

CMMCaHHbIX C ero cyeta). KnueHT yBeoMNIeH O TOM, YTO B OTHOLLIEHUM HEKOTOPbIX 6aHKOBCKMX

onepauuit, ocyLlecTBaseMblx KNneHToM no cBonM cyetam B CUTUOaHKe, MOryT NPUMEHSATLCA

orpaHuyeHus (Harnpumep, o TUMy Wiam CyMMe OnepaLmumn), yCTaHOB/EHHbIE 3aKOHOAATeNbHbBIMI

1 HOPMATUBHbBIMK aKTaMu, BHYTPEHHUMU NPaBuiamu 1 npoueaypamu Cutubaxka u/unm apyrux

6aHKOB, (PUHAHCOBBIX YYPEXAEHWUA U/UIK NAATEXHbIX CUCTEM, Yepe3 KOTOpble Takue onepaLum

OCYLLIeCTBAIAIOTCS.

CHATHE M BHECEHME HaNNYHBIX AeHeXHbIX CPeAcTB

7.1 KnueHT MOXET CHUMaTb U BHOCUTb Ha/MyHble AeHeXHble CPeACTBa Ha CBOM TeKyLLMe 1 cbe-
peraTenbHble cyeTa B CutnbaHke Yepes otaenenns Cutubarka, 6aHkomartbl, Apyrue 6aHkm
1 (hMHaHCOBbIE YUpeXaeHUs (eCaM UMM OKa3bIBAKOTCS Takue YCNyru u Npu ycnosum cobnio-
[eHVs NpaBun 1 NpoLeayp Taknx 6aHKOB N PUHAHCOBbIX YUPEXAEHUIA).

7.2 KnueHT MOXeT CHUMaTb 1 BHOCUTb IeHeXHble CPefiCTBa Ha CBOM CYeTa B BaslloTe COOTBET-
CTBYIOLLIErO CYeTa WM B APYriX BaskoTax, KOTOpble UCMOMb3yIOTCA B COOTBETCTBYIOLLEM
NyHKTe OKasaHus ycnyr. B cnydyae ecnu BanioTa NpoOBOAMMON OnepaLuv OTMYaeTcs ot
Ba/toTbl COOTBETCTBYIOLLLETO C4eTa, CyMMa onepaLiit KOHBepTUPYeTCs B BaioTy cyeTa no
06MeHHOMY Kypcy CuTubaHKa, AerCTBYIOLLEMY Ha AaTy npoBeneHus CUTMOAHKOM onepa-
umn (B Cnyyae NpoBeAeHUs onepauun vyepes b6aHkomaTbl 1 oTaenenns Cutnbanka), uam
Mo 06MEeHHOMY KypCy, YCTaHaBnnBaeMoMy TeM 6aHKOM, (hMHAHCOBbIM YUpeXaeHneM unn
MNaTeXHoMN CUCTEMOMN, Yepe3 KOTopble TaKas onepauus NpoBOANTCS.

7.3 KnneHT MOXeT BHOCUTb [leHeXHble CPeICTBA Ha CBOM cyeTa yepe3 baHkomaTbl CuTnbaHka
npv nomoLLmn baHKoBCKo KapTbl v MNHa, AeiCcTBYA B COOTBETCTBUM C YKa3aHWUAMM, NOSB-
NAOLMMACA Ha 3KpaHe 6aHKoMaTa (Mpu BHECEHUM A@HEXHbIX CPeACTB Yepe3 BaHKoMaTbI
BO3MOXHO WCMONb30BaHMe TOMbKO BaHKHOT). 3a4ncieHne eHeXHbIX CPeAcTs Ha cyeT
KnueHTa oCyLLeCTBASETCSA NO pe3ynbTaTaM X NPOBEPKM W nepecyeTa baHKoMaToM 1/unn
coTpyaHuKamn Cutnbarka. Mpu BHECEHUM AeHEeXHbIX CPeACTB Ha CYeT yepe3 BaHkomaT
6aHKoMaT BblgaeT KnueHTy pacneyaTtky, COLepXaLLytio OTHET O NPOBEEHHO/ onepaLmm.
B cnyyae obHapyxeHns CuTMO6aHKOM (hanbLuMBbIX 6AHKHOT NMPWU BHECEHUU [EHEXHbIX
CPeACTB Ha CYeT Yepe3 6aHKoOMaT, (harnbluMBble BAHKHOTbI U3bIMAIOTCS W HANPaBNATCS
CnTM6aHKOM B COOTBETCTBYIOLLME NPaBOOXPaHUTENbHbIE OpraHbl /1A a/bHelLIero pac-
CNnenoBaHuA (3ameHa Takux 6aHKHOT CuTubaHKOM He nmpowssBoawTcs), a CuTnbaHK 3a-
uncnsaeT Ha cyeT KnueHTa hakTUyeCKn BHECEHHYIO CyMMy A@HeXHbIX CpeacTs 6e3 yueTa
hanbLUMBbIX BaHKHOT.

7.4 Pa3mep KOMUCCUN W WHbIX COOPOB, YCTAHOBMEHHBIX ANA CHATUS MM BHECEHWS HANMYHbIX
cpeacTs yepes baHKoMaTbl U hunmanbl CutnbaHka, ycTaHaBnmeaeTcs B Tapudax. KnueHt
YBEAOM/IEH O TOM, YTO Apyrie 6aHKU1, (UHAHCOBbIE YYPEXAEHUS U/UNK NNATEXHbIE CUCTe-
Mbl MOTYT yCTaHaBNMBaTb CBOM KOMUCCUM 1 COOPbI B OTHOLLEHWM OKa3blBaeMbIX MU aHa-
NOTWNYHBIX YCAYT.

MepeBop AeHEXHbIX CPEACTB U NNATeXKU

7.5 KnueHT MoXeT nepeBoanTb [leHeXHbIe CPeACTBa Ha Apyrie c4eTa, OTKPbITbIe Ha ero UMs
B CuTnbaHke, Yepes otaeneHns CutnubaHka, 6aHkomatsl, cuctemy Citibank Online, cnyx6y
CitiPhone u opyrumm cnocobamm, KoTopble MOryT bbITb ycTaHOBNEHbI CuTnbaHkoMm. B cny-
uae ec/iv NepeBof CPEACTB OCYLLIECTBASETCH MEXAY CYETaMU B PasHbIX Ba/ioTax, IepeBoau-
Mas CyMMa KOHBEPTUPYeTCS B BaNOTy CHETa, Ha KOTOPbIN 3a4MNCNAIOTCA COOTBETCTBYIOLLNE
[leHeXHble CPeAcTBa, no obmMeHHoMy Kypcy CutnbaHKa, AeCTBYIOLWEMY Ha AaTy nposene-
HWA CUTBaHKOM COOTBETCTBYIOLLIE OnepaLmi.

7.6 KnueHT MOXeT 0CyLLLeCTBAATbL MAaTeXM C TeKYLLMX U cbeperaTenbHbIX CYETOB, OTKPbITbIX
Ha ero uma B Cutnbarke, Ha HaHKOBCKME cyeTa TPeTbUX NUL. KAWEHT MOXeT ocyLuecT-
BNATb NAaTeXW B NOMb3Yy TPETbUX UL, B Py6NAX M MHOCTPaHHbIX Ba/koTax B COOTBETCTBAN
C AeNCTBYIOLLNMMU 3aKOHOAATENbHBIMIA 1 HOPMATUBHbLIMI akTaMu, @ Takxe BHYTPEHHUMM
npasunamu 1 npoueaypamu Cutnbanka. KnneHT MOXET OCyLLECTBASATL NNATeXM B NONb3Y
TPETBUX IL| CO CYETOB, OTKPbITLIX Ha ero nMs B CuTnbaHke, Yepes otaeneHns CutnbaHka,
6aHkomartbl, cuctemy Citibank Online, cnyx6y CitiPhone n apyrumm cnocobamu, yctaHos-
neHHbIMK CuTnbankom. Ecnu ans ocyllecTBneHns nnatexa TpebyeTca npeasapuTensHoe
fobasneHne nonyyatens nnartexa, nonyvatenb nnartexa Moxet ObiTb fobaBneH yepes
cuctemy Citibank Online. B cnyyae ecnn nnatex OoCyLLeCTBNAETCA HA CYET, HOMUHUPO-
BaHHbIV B MHOW BanioTe, YeM Ba/ioTa CHeTa, C KOTOPOro OCyLLeCTBASETCA nnaTex, cyMma
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nnatexa KOHBEPTUPYETCs B Ba/OTY CYETa, HAa KOTOPbI OCYLLECTBISETC COOTBETCTBY-
foLniA Nnatex, no obMeHHoMy Kypcy CutnbaHka, [eiicTBytolLeMy Ha AaTy NpoBefeHNs
CnTMOaHKOM COOTBETCTBYIOLLLE/ OnepaLmny.

KnueHT MoxeT faTb CUTMBaHKy NOpyyYeHne Ha NepuoanyecKoe nepedncienne JeHexHbIX
CPE[CTB UM MOPYYEHME Ha Nepeyuncienne feHeXHbIX CPeACTB C OTCPOYEHHOI AaTOM UCMof-
HeHuA. NPy HanYUKM LOCTATOUHbIX IEHEXHbIX CPEACTB Ha COOTBETCTBYHOLLIEM cyeTe KnuneH-
Ta CuTMBaHK BYAEeT UCMONHATL Takue nopyyeHus B AaTy (bl), yKasaHHyto (ble) KnmeHTom
B TakOM MOpyYeHUM.

Bce nopyyeHusi 0 nepeyncnennn AeHexHblx cpeacTs aaotcs Knuentom CutubaHky no
opme v B nopaake, ycTaHoBneHHbIM CuTnbaHKoM. MepeyncneHne AeHeXHbIX CPeacTs
co cyeta KnneHTa oCyLLECTBAAETCA UCKAIOUNTENBHO Ha OCHOBaHMK 3asBneHnsa KnuenTa,
a pacyeTHble JOKYMEeHTbI, HeobXxoAMMble NS NPOBeAeHNs YKazaHHO 6aHKOBCKO onepa-
LMK, COCTABASAIOTCA M NOANNCbIBaOTCH CUTUBaHKOM. CUTUBAHK He HeCeT OTBETCTBEHHOCTH
3a oWM6KM MK ynyuenus Knuenta unv ybnmpoBaHue Kakoro-nnbo U3 AaHHbIX UM nopy-
YeHuit 1 BNpaBe [e/CTBOBATb B COOTBETCTBUM C NIOOLIM NOPYYEHNEM UCKMIOUUTENBHO Ha
OCHOBaHMM HOMepa CY4eTa, flaxe ecin yKa3blBaeTcs HeCOOTBETCTBYIOLLEe UMSA BNaaenbLa
cyeta. Ecnu KnueHT nHcopmupyeT CUTUOAHK O TOM, Y4TO OH XenaeT 0T03BaTb, aHHYNNPO-
BaTb WIW BHECTU Kakne-nnbo N3MeHeHUs B nopyyeHue, faHHoe um Cutnbanky, Cutnbank
NPUOXKNT pasyMHble YCUNNA ANS BbINONHEHNA NoxenaHns KnnenTa.

Mopaya nopyyeHuin Ha 6yMaxxHoM HocuTene He 4OCTyNHa Ana KNneHTos, y KOTopbix B Cu-
TnbaHKe OTCYTCTBYET KapToyka ¢ obpasuamu noanuceir. Taknm KnneHntam Heob6xoommo
[10 NOAAYMN NOPyYeHUa Ha ByMaxKkHOM HocuTene othopMUTbL U NPefoCTaBUTL B CUTMOAHK
KapTouKy ¢ obpasLamu noanuceit.

Tpn HeJOCTaTOUHOCTM [IeHeXHbIX CPefcTB Ha cyeTe KnneHTa CuTMOaHK BripaBe oCTaBUTb
nopyyeHne KnueHTa Ha nepeBof AEHEXHbIX CPeAcTB 63 ucnonHeHus. CUTnbaHk He 0693aH
OCYLLeCTBASATL YaCTUYHbIE NEPEBOABI /MMM MAATEXM, 33 UCKMIOYEHUEM Cly4aeB, KOrAa 3T0
TpebyeTcsa B COOTBETCTBUM C AECTBYIOLLMM 3aKOHOAATENbCTBOM.

3a WCKNoYeHneM cnyyaes, Koraa KnneHToM ykasbiBaeTcs 60nee No3aHAs [aTa UCMONHeHNs
nopyyeHus, nopyyeHns KnuexTa Ha nepeBof ieHeXHbIX CPEACTB UCMONHsoTC CUTBaHKOM
He no3aHee YeM B MepBblit Pabounit AeHb, CNedyloLwmii 3a AHEM, B KOTOpbIi CUTUBaHKOM
6bIn0 NonyyeHo Haanexalium obpasom othopMneHHOe NopyyeHne Ha NepeBoa AEHEXHbIX
Cpe/aCTB BMeCTe C ApYrumn HeobXoaNMbIMI JOKYMeHTaMu (ecnu TakoBble Tpebytotesa). Cutu-
6aHK BNpaBe UCMOMHUTL NOpyyeHne KnneHTa Ha NepeBos] AeHEXHbIX CPEACTB B ieHb nonyye-
HWA CUTMOAHKOM Haanexallm 06pa3oM 0POPMIEHHOO MOPYYeHWst Ha NePeBOL, AGHEXHbIX
CpeAcTB BMeCTe C APYruMU Heo6XoaMMbIMU AOKYMEHTaMW (ecnn TakoBble TpebyioTcs).
MnaTexw v nepeBoAbl, NOCTynatoLLmMe Ha UMA KnneHTa u3 apyrinx 6aHKOB 1 (UHAHCOBbIX
yypexaenuit, 3auncnsiotcsst CUTM6aHKOM Ha COOTBETCTBYIOLLMIA cyeT KnneHta (3a Bblue-
TOM W3[ePXeK W PAaCcXOA0B, CBSA3aHHbIX C MPOBEAEHUEM TaKWUX MNaTeXei U nepesoaoB)
He Mo3aHee YeM B NepBbli pabounii AeHb, CneadytoLwnii 38 AHeM nonyyeHns CUtnbaHkom
COOTBETCTBYIOLLINX IEHEXHbIX CPE/CTB Ha CBOI CYET B KOPPECMOHAEHTCKOM BaHKe 1w pac-
yeTHoM cucteMe. CUTBaHK BNpaBe 3a4MCNUTL TaKoit NNaTex Unn nepeBof Ha cyeT KnuexTa
He3aMe[/IMTeNbHO MO MOy4YeHUM COOTBETCTBYIOLLIETO aBK30 B 3/IEKTPOHHON opMe U3 pac-
YEeTHOrO LIeHTPa WM OT MHOTO areHTa no pacyeTam.

MnaTexw 1 nepeBoabl B MHOCTPaHHbIX BantoTax co cyeToB Knnenta B CutnbaHke Ha cyeTa
TPETbUX UL B APYruX 6aHKax U UHAHCOBBIX yupexaeHusx (Haxoasiwmxcs B Poccuitckoin
depepaliny UK 3a ee Npeaenamn) OCYLLECTBAIAIOTCA C Y4ETOM MPasAHUYHBIX 1 Hepabounx
[Hen B Poccuiickon defepaumu v B TO CTpaHe, B KOTOPOM NPOUCXOAUT KIMPUHT U/WnK 3a-
YnCneHne AeHeXHbIX CPeACTB B COOTBETCTBYIOLLIEN MHOCTPAHHO BanioTe.

CnTMOaHK MCNOMHSAET BCe NnaTeXHble NMOpyvyeHUs unu pacnopskeHus KnueHta gobpo-
COBECTHO W C Pa3yMHO TLLATENbHOCTbIO, B COOTBETCTBUM CO CTaHAAPTaMM U NPaKTUKO
6aHKOBCKOI AeATENbHOCTM U MOXET MCMONb30BaTh Ntobble CUCTEMbI CBA3W, pacyeTHble
1 AnaTexHble cMcTeMbl, 6aHKN-NOCPeOHNKM U MPOYMX NULL B COOTBETCTBUM CO CBOMM pas-
YMHbIM Bbl6OpoM. CUTUOaHK AeCTBYeT UCXOAS U3 AeMCTBYIOLIMX NPaBU U HOPM TaKnx
CUCTEM CBSI3W, PacyeTHbIX UM NNaTeXHbIX CUCTeM, BaHKOB-NOCPEAHUKOB.
OTBeTCTBEHHOCTb CUTMOAHKA 3a COBepLUeHWe nepeBofa AEHeXHbIX CPeACTB CO cyeTa
KnueHTa B CutbaHKe Ha OCHOBaHWUM NopyyeHus KnneHTa npekpallaeTcs nocne cnucaHus
COOTBETCTBYIOLLIMX A€HEXHbIX CPEACTB CO cyeTa CuTnbaHKa B KOppecrnoHaeHTCKOM baHke
WM PacyeTHOM LieHTpe. OTBETCTBEHHOCTb CUTMOaHKa B CBA3M C 3a4NCIIeHNEM CPeCTB Ha
cyeT KnueHta B CuTMOaHKe HacTynaeT TONMbKO NOC/Ie OKOHYaTeNbHOMO 3a4YUCNeHNs CooT-
BETCTBYIOLLMX AEHEXHbIX CPeACTB Ha cyeT CuTMBaHKa B KOPPECNOHAEHTCKOM baHke unn
pacyeTHoi cucteme.

B uensx cobniofeHns AeicTBYIOWMX 3aKOHOAATENbHBIX 1 HOPMATUBHbIX aKTOB, a Takxe
B Lenax obecneyenns 6esonacHocT BaHKOBCKUX onepaumnit Knuenta CutmbaHk umeet
npaBo MO COBCTBEHHOMY YCMOTPEHMIO YCTaHaBNMBATb MOPAAOK W Mpoueaypy WAeHTW-
ukaumm KnueH-ta, ero npeactaButens, Bbirogonpuobpetatens u 6eHeduuMapHoOro
Bnafenbla, a Takke npasuna 1 TpeboBaHWs B OTHOLLEHUM [AOKYMEHTOB, npefocTaBne-
HMe KOTOPbIX Heo6X0AMMO NS NpoBefeHNs onepauuii no cyetam Knuenta B Cutnbanke.
Takve npaBuna v npoueaypbl MOTYT PasnnyaThCA B 3aBUCUMOCTM OT TUNa NPOBOANMbIX
onepauuit N UCNONb3yeMbX KaHanoB cBA3M, M KnueHT obs3yeTcs cTporo cobniofgatb
npaeuna u npouenypbl, yctaHoBneHHble Cutnbankom. Cutnbank 6epet Ha cebs o0b6s3a-
TEeNbCTBO MPOSBAATL Pa3yMHYIO TLLATENbHOCTb NpU NpoBepke AOKYyMeHToB KnueuTa, B
TOM YNCNe NNATeXHbIX NOPYYEHUit, PAaCNOPSXKEHNA N NHCTPYKUMA, CUTUBAHK He 06s3aH
npeAnpUHAMaTh Kakie-nbo fanbHeiillne NefCTBUS, HanpaBneHHble Ha UAeHTUMKaLIMIO
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UMW yCTaHOBNIEHME MPaB 1 MOJIHOMOYMI NULIA, BbIAAIOLLLErO Takne NnaTeXHble NopyveHus,
PaCcropsKeHWUst U MHCTPYKLMM, W HeCeT OTBETCTBEHHOCTb B CBSI3U C y6bITKaMu, KOTOpble
MOTYT BO3HUKaTb BCIEACTBUE UCMOMHEHWUS MOAAENbHbIX MIaTeXHbIX MOPYYEHWH, pacno-
PSXKEHUIA N UHCTPYKUMIA UNW Nofauy NOAAENbHbIX [JOKYMEHTOB, YAOCTOBEPSIOLLMX NNY-
HOCTb, TO/IbKO B TOM C/ly4ae, eC/il OHU MO/ BbiTb BbisiBAEHbI CUTUOAHKOM NPy pa3yMHON
OCTOPOXHOCTM M OCMOTPUTENBHOCTU. B Lensx obecneyenns 6e3onacHoOCTH BaHKOBCKMX
onepauuit Knnenta CutnbaHk Bnpase (HO He 0643aH) 3aNpocuTb NOATBEPXAEHUE Nt060ro
MopyYeHUsi Ha NepeBoA AEHEeXHbIX CPeAcTB KnneHTa, NO3BOHMB MO KOHTAKTHOMY Tene-
(hOHHOMY HOMepY, yka3aHHOMY KAMEeHTOM, W A0 MOoAyYeHUs Takoro noaTeepxaeHus Cu-
TbaHK BrpaBe NPUMOCTaHOBUTb UCMONHEHNe NopyyeHns KnneHnTa Ha nepeBof AeHeXHbIX
cpencTs. CutnbaHK BnpaBe No CO6CTBEHHOMY YCMOTPEHUIO MPUOCTaHOBUTL UCMONHEHME
NNaTeXHOro NOPy4eHUs UK pacnopsxerns B cnyyae, ecnu y CutubaHka nMeroTcs pas-
YMHbIe COMHEHMS M0 MOBO/Y €ro CoAepXaHus, Npas 1 NOIHOMOYUiA BbIAABLLIErO ero nua,
MPOUCXOXAEHNS WM COOTBETCTBUS [EMCTBYIOLIMM MPaBUIaM U NpoueaypaMm, v Hesa-
MeAnuTenbHO yBeaoMnsieT KnueHTa o cBoeM pelueHnu. Bo ucronHexue TpeboBaHuii Aeii-
CTBYIOLLIEr0 3aKOHOAATeNbCTBA B 06/1aCTU NPOTUBOAENCTBHS Neranusaumm (OTMbIBaHMIO )
[0X0[10B, MOMYYEHHbIX NPECTYNHbIM NyTeM, U (hHAHCMPOBaHMIO Teppopusma CUTbaHk
Brpase 3anpalnBath y KnneHTa JOKyMeHTbl (MH(hOpMaLMio) B Lensx naeHTUdukaLumm
onepauuit (caenok) ¢ ieHeXHbIMU CPefCcTBaMM UAN UHBIM UMYLLEECTBOM, COBEPLLIAEMbIX
KnueHToM, a Takxe 0TKa3aTb B BbINOHEHUN pacropskeHnst KnneHTa o coBepLLeHum orne-
paLuu, 3a UCKIIOYEHNEM OmepaLinii Mo 3a4NCEHNIO IeHEXHBIX CPEACTB, MOCTYMUBLUNX Ha
cyet Knuenra.

7.16 KnueHT BblpaXKaeT cornacume ¢ TeM, YTO OLUMGOYHbIE KPEANUTOBbIE MPOBOAKK MO cyeTy Knu-
€HTa MoryT 6biTb aHHYIMPOBaHbl (OTMeHeHbl) CUTMBAHKOM MOCPeACTBOM 06paTHbIX Npo-
BOZOK, NPOM3BOAMMbIX 6€3 NpeBapuTeNbHOro yBeaomneHns Knmenra.

7.17 KnueHT yBedoOM/eH O TOM, YTO B HEKOTOPbIX clyyasix CUTMOGaAHK MOXeT bbiTb 06s3aH
B CU/Yy [e/CTBYIOLLMX 3aKOHOAATENbHbIX M HOPMATUBHbIX aKTOB OCYLLeCTBAATL CrnCa-
HWe IeHeXHbIX CPeAcTB co cueToB KnueHTa 6e3 Kaknx-nnbo nopyyeHui unu pacnops-
xeHui Knnenta.

Onnara ToBapoB, pabot u ycayr no kapte

7.18 KnueHT Bnpase npuobpeTatb ToBapbl, paboTbl U YCIYrM € UCNONb30BaHEM BaHKOBCKO
KapTbl B PasfMyHbIX YCTPOMUCTBAX MYHKTOB MPOAAX MW UHbIX YCTPOWCTBAX, YCTaHOBNEH-
HbIX MPEANPUATUSIMU TOProBAY U 06CNYXKMBAHMSA, YNOTHOMOYEHHBIMU NPUHUMATb K On/la-
Te baHKoBCKMe KapTbl. B Liensx 6e3onacHocTi CUTMBaHK MOXET HaKnafblBaTb PasnyHble
OrpaHNYeHns Ha HeKOTopble BUAbI Onepaumii no baHKoBCKoOW KapTe (B T. Y. B hopMe OT-
Kasa B NpOBeAEHNN onepaLui) B HEKOTOPbIX YCTPOMCTBAX MyHKTOB MPOAAX MW MHbIX
YCTPOWCTBAX, YCTAHOBEHHbIX MPEANPUATUSIMU TOPTOBN U 06CYXUBAHUS.

7.19 Tlpy HanNW4YMM COOTBETCTBYIOLLIEH TEXHUYECKO BO3MOXHOCTW NOCNE UCTEYEHUS CPOKa Aelt-
cTBMS BaHKOBCKOM KapTbl Wiu Npu ee Nepesbinycke/3ameHe (Mo Mto6ow NpuynHe) AaHHble
HOBOW BaHKOBCKOW KapTbl aBTOMaTUYeCkW nepeaatoTcs CUTMGaHKOM Yepes COOTBETCTBYIO-
LLYt0 NNaTEeXHYI0 CUCTEMY TeM NPeANpPUATUAAM TOProBAK 1 06CIYXMBaHNS, KOTOPbIM KnneHt
npefocTaBu laHHble BaHKOBCKOM KapTbl ANS PEryaspHOro CNMCaHUs AeHeXHbIX CPeacTs
B OMNATy TOBapOB W/Wnun ycnyr.

7.20 OT3bIB pacnopsikeHusi KnueHTa, KoTopoe 6bino nepefaHo ¢ UCnonb3oBaHWeM baHKoBCKOM
KapTbl, ABNSIOLLENCS NEKTPOHHBIM CPEACTBOM MnaTexa, ocyLlecTensieTcss KnneHtom no-
CPeACTBOM OTMEHbI ONepaLui ¢ UCMomb3oBaH1eM BaHKOBCKOI KapTbl.

MepeBop Ha KapTy

7.21 KnMeHT MOXET NepeBoauTb AeHEeXHble CPEACTBA HA CBOM GAHKOBCKWE cyeTa u/unu GaH-
KOBCKMeE cyeTa TPeTbuX UL, UCTOMb3ys B KAUeCTBe eAMHCTBEHHOrO PEKBU3UTA NonyyaTens
CpeacTB HoMep 6aHKOBCKOW KapTbl. B kayecTBe peKBW3UTa OTMPABUTENs CPELACTB MOXET
1CMonb30BaThCA HOMep HaHKOBCKOro cyeTa UM Homep 6aHKOBCKOIA KapTbl. TeXHU4eckue
0co6eHHOCTV AaHHOTO BKAa nepeBofa onpefenaoTcs CutnbaHkom. CnncaHue n 3auncne-
HWe [leHeXHbIX CPeACTB 0BbIYHO OCyLLecTBNAETCA 6aHKaMu ¢ 6aHKOBCKOro cyeTa 1 Ha baH-
KOBCKMI1 CYET, KOTOPbIe IBMISIOTCA OCHOBHbBIMY B OTHOLLIEHUM 6aHKOBCKMX KapT OTrpaBuTens
1 nonyyatens cpeAcTs (T.e. K KOTOPbIM NPWBsi3aHbl 6aHKOBCKWeE KapTbl OTNPaBUTENS U MO-
nyyatens). Mpu ocyLLecTBneHun nepeBoaa Yepes CUTMOaHK CncaHue AeHeXHbIX CPeacTs
OCYLLIeCTBAAGTCA C TeKyLlero cyeTa B pybnax unn cbeperatenbHoro cyeta B py6nax (no
BbIbOpy KnueHTa), a 3auncneHne — Ha TeKyLLMi cyeT B pybnax.

7.22 Tpu nepeBofe AeHeXHbIX CPEACTB MO YKasaHHOMY Bblillie eAUHCTBEHHOMY PeKBU3UTY (T.e.
no Homepy 6aHKOBCKOW KapTbl) MHble PeKBU3UTLI NOMyYaTens CPEACTB He 3anpallvBatoTcs
1, COOTBETCTBEHHO, He MPUHUMAIOTCS BO BHUMaHME. 3aunCrieHne AeHeXHbIX CPeAcTB Ha
6aHKOBCKWIA CYET SABNIAETCH OKOHYATENbHbIM.

7.23 B cnyyae HecoBMafeHUst HaMepPeHuil OTNPaBUTENs AEHEXHBIX CPEACTB C (DaKTUYECKUM YKa-
3aHWeM peKBW3UTa Ans nepeBoAa («OLMBOYHbIN NepeBoa») NpeTeHsun GaHKy He Npedb-
apnatoTcs. OTNpaBUTeNIO AeHEXHbIX CPEACTB B TaKOM Clyyae cnedyeT 06pallaThes B CyA C
MCKOBbIM 3asIBfIeHIeM K NOfy4aTenio AeHeXHbIX CPeACTB (4715 KOTOPOro NonyyYeHne AeHex-
HbIX CpeAcTB OyaeT SBNATLCA HeOCHOBaTesbHbIM oboralLieHneM). CUTMOaHK He okasbiBaeT
COAECTBIMA OTNPABUTENIO CPEACTB B BO3BPATE OLLMEGOYHOrO NepeBoaa.

7.24 CutnbaHk BnpaBe yCTaHaBNMBaTb OMpefeneHHble NMMUTBI A1 UCXOASLLMX U BXOASALLNX
nepeBooB.

7.25 KnueHT noHumaet, uyto HaHKOBCKas KapTa nosy4yatens CPeAcTB MOXET 6biTb HeaKTUBHA,
3ab710KMpoBaHa UK He MPUHUMATBLCA K UCMONMb30BaHMWIO MO APYrUM MPUYMHAM, U B TaKoM
Cy4ae B OCyLLeCTBNEHUN NepeBoAa 6yaeT oTKasaHo.
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BbicTpble nnaTexu

7.26  Tlpy Hanu4mm cornacua nonyyarena cpeacTs KnmeHT Takxke MOXeT NepeBoanTb IeHeXHble
CPeAcTBa Ha CBOW BAHKOBCKME cYeTa M/Unn BaHKOBCKME cyeTa TPeTbMX ML, MCMOoNb3ys
B KayeCTBe PeKBU3UTOB nony4atena cpeacts Homep MOBUNBLHOMO TeJ'IECbOHa W HauMeHo-
BaHue GaHka («GbICTPbIA MiaTexy»). KaueHTy/oTnpaBuTento CPeACTB YaCTUYHO [EeMOH-
CTPUPYETCS UMS NONy4aTens CPeacTs, YTobbl KnueHT/oTnpasuTenb CpeacTs Mor yaocTo-
BEPUTLCS B NPABUIbHOCTY YKa3aHust nosyyatens cpeacts. Mpy atom Knuent/otnpasutens
CpencTs OCO3HaeT PUCK TOro, YTo HOmep MOBUNbHOrO Te}'lelh()Ha, HanMeHoBaHue 6aHKa
n “MA nony4yatena cpeacts He Bcerga I/ID,EHTMCDMLLI/IDVIOT WMeHHO nonyyatensa CpeacTs,
KOTOpPOMY KnueHT/oTnpaBuTenb CPeACTB HAMEPEBAETCS OCYLLECTBUTL NAaTex (T.K. Mpu
OCYLLIeCTBNIEHUM NAaTeXa He yKa3biBaeTcs HoMep HaHKOBCKOro cyeTa nonyyaTtens; UMeHa
(4aCTW MMEeH) PasnnYHbIX KNMEHTOB BaHKa nonyyatens MoryT coBnafate (Aybnuposatb-
€f1); TOT e HoMep MOBWNBLHOro TenetoHa MOXeT BbITb yKa3aH APYrM KIMeHTOM 6aHka
noayyaTens no owmnbke WM HamepeHHo). B kayecTse peKBM3NTa OTNPaBUTENS CPeACTB
MOXET MCNO/b30BaTbcA HoMep 6aHKOBCKOro cyeTa Unn Homep 6aHKOBCKOM KapTbl — ANs
(r3nYeCKNX MWL, HUK-HAMMEHOBaHWe — ANs puandecknx nuu. (JaHHble opuanyeckoro
mua ans uenen ocyuiecTeneHunsa 6bICprIX nnartexei PEerncTpupyroTecs, Kak 3To onMcaHo
B noapasaene «Mokynku no QR-Koay» HaCToALLMX YCnoBuin.) TexHnyeckue ocobeHHOCTH
[aHHOro Buaa nnatexa onpegenstotcs HCMK (HaunoHanbHas cuctema nnaTexHblx KapT)
I/I/W'II/I CutnbaHkom. HDVI OCyLleCTBNeHUN NnaTexa Yepes CutnbaHk cnucanue AEHEeXHbIX
CPELCTB TaKxKe OCYLLECTBNAETCS C TEKYLLEro cyeTa B pybnax unm cbeperatensHoro cueta
B py6nsix (no BbIbopy KnneHTa), a 3a4ncnenmne — Ha TekyLuuii cyeT B pybnsx. Mpu Hanuunm
y KnueHTa KpeauTHOM KapTbl KNMEHT Takxe B Moboi MOMEHT MOXET U3MEHUTb CHET ANst
3a4ncneHns AeHeXHblX CPeACTB Ha CYeT er/:lVITHOI?I KapTbl n OﬁpaTHO) 4yepes npunoxe-
Hue Citi Mobile®.

7.27 Tipn nepeBofe AeHEXHbIX CPeACTB MO yKa3aHHbIM Bbillle pekBu3MTaM (T.e. MO HoMepy
MO6WNLHOrO Terle[bOHa N HANMEHOBAHUIO 6aHKB, 1 4aCTV UMEHWN) UHble PEKBU3UTbLI MONy-
vyaTena CpeacTs He 3anpalimBatoTCA U, COOTBETCTBEHHO, He NPUHUMAOTCA BO BHMUMaHue.
Mocne NOATBEPXAeHUA nnatexa K}'IMeHTOM/OTI‘IpaBVITeJ‘IQM CpeacTs 3a4ncneHne aeHex-
HbIX CPEACTB Ha BaHKOBCKUIA CHET KNMeHTa BaHKa NonyyaTens CpeacTs, KOTopblit ykasan/
npefocTaBun 6aHKy nonyyaTens cpeacts HoOMep MoGWIbHOrO TenedoHa, UCMob3oBaH-
HblIl B KayecTse PeKBuU3nUTa nnartexa, ABIAeTCA OKOHYaTe/IbHbIM.

728 B Cnyyae HecoBnageHusa Hamepemﬁ oTnpasuTeNns AOeHeXHbIX CPpeAcTB C dJaKTVNECKMM
yKasaHueM pekBu3uTa Ans nnaTexa («OoLWMBOYUHbIA NnaTex») npeTeHsnn 6aHKy He npedb-
aBnstoTcs. OTNPaBUTENIO AEHEXKHDBIX CPEACTB B TAKOM CNyyae cnedyeT o6pallaThes B CyA C
WCKOBbIM 3aABNeHNeM K NoyyaTento AeHeXXHblX CPeAcTB (}:lﬂﬂ KOTOPOro nony4vyeHne AeHex-
HbIX CpeacTs 6\/IJ,ET ABNATLCA HEOCHOBATE/IbHbIM oﬁorameHmeM), CutnbaHK He OKasblBaeT
cofeiicTeMe OTNPaBUTENIO CPEACTB B BO3BPaTe OLLIMOOYHOrO NnaTexa.

7.29 CuTMGaHK BNpaBe yCTaHaBNMBaTb ONpeaeneHHble NUMUTBLI ANS UCXOAALLMX U BXOASALUMX
nepeBoos.

7.30 B ocCyLlecTBneHun 6bICTpOFO nnatexa K}'IVIeHTy MOXET ObITb 0TKa3aHO MO TEXHUYECKUM npu-
YMHaM Unun No nNpuynHe HeCOﬁJ‘HO,ElEHI/Iﬂ npaBun ocyulecTeBneHns 6bICprIX nnatexen (uam
APYruX NpaBun, YCTaHOBNEHHbIX HAaCTOALLMM [JoroBOpoM 6aHKOBCKOro 06CNyXNBaHMS).

7.31 BbICTPbIA NNATEX BO3MOXEH TOMBbKO MO HOMEPY MOBW/BLHOrO TenethoHa POCCUIACKOro one-
patopa COTOBOW CBA3W U TONbKO nonyyarenam CpencTs, cyeTa KOTOPbIX OTKPbITbI B DOCCI/IVI-
CKnxX 6aHKaX, Y4acTBYOLMUX B cucTeMe 6bICTDbIX nnaTexen.

7.32 Cornacve KnueHTta Ha nonyyeHue BbICTPbIX NnaTexen no HOMepy MobunbHOro TenedoHa
KnueHTa / yyactue B cucTeme BbICTpbIx nnaTtexein npestomupyetcs. Ecnnm KnueHt He co-
rnaceH, 4yTObbI emy nocrtynanu 6hICTDh\e nnartexu (T.e. He [laeT CBOe cornacue Ha pasrna-
LIEHMe KaKNX-NIMB0o CBOUX GAHKOBCKUX PEKBU3NTOB OTNPaBUTENAM CPEACTB B paMKax ycnyru
«OBbICTPbIN MNATEX»), My HE06X0AUMO CO06LLMTL 06 3TOM CuTMOaHKY. KnneHT MoxeT oT-
KIMIOYNTb NoNyyeHmne BbICTpbIX nnaTexeit B npunoxenuu Citi Mobile.

B Cnyyae NoCTynneHna Ha cyet Knuexta CYyMMbI 6bICTp0F0 nnartexa ot Kakoro-nmbo nnua B
OTCYTCTBME COOTBETCTBYIOLLEro Aorosopa c 3TuM NUUOM Knuent AO0/MKeH HedameanuTenb-
HO (BO M3bexaHune HeraTMBHbIX ANs cebs NPaBOBbIX MOCNEACTBUN, B T.4. HANOroOBbIX) BO3-
BPaTUTb NONYYEHHYIO CYMMY OTNPaBUTENIO AEHEXHbIX CPeacTs (CO CCbiNKoi Ha cT. 1102 TK
P¢’), aTaKxe OCDMLLI/IaJ'IbHO YBEAOMUTb OTNpaBUTeNA AeHEeXHbIX CPeACTB O TaKOM BO3BpaTe.

7.33 Mpu Hanuumm y CutbaHKa COMHEHUI B MOCTYNNEHUN AEHEXHBIX CPeACTB OT OTNpaBuUTens
[eHeXHbIX CpeacTs CymMma GbICTDOI'O nnaTexa Moxer bbITb 336}'IOKI/|p0BaHa Ha cyeTte Knu-
eHTa (nonyyaTens AeHeXHbIX CPeACTB) 40 MOMEHTa 3a4NCNIeHNA COOTBETCTBYIOLLEH CyMMbl
Ha KOpPPEeCnOoHAEHTCKMI cyeT CuTMBaHKa. A TaKxe, B Cllyyae, ecnu BbiCTpbIi nnatex bynet
AHHYNIMpOBaH Nno KakuM-nmbo npuyMHaM 1 cymma nnarexa 6y11eT BO3BpalleHa oTnpasute-
N0 AeHeXHbIx cpeacts CutnbaHkoM, CuTnbaHK Bnpase cucaTb Co cyeTa Knnenta cymmy
AHHYNIMPOBAHHOIO MnaTexa.

Mony4yeHne HaNNYHbIX Ha TepMUHanNe

7.34 KnueHT TaKKe MOXEeT CHUMaTb C OCHOBHOMO TEKYLLEro cyeta B OTHOLUEHWWM BaHKOBCKOMR
KapTbl HanuW4yHble AeHeXHble Cpeactsa 4vepe3 NpPeAnpusaTUA TOProsnn u O6Cﬂy)KVIBaHI/Iﬂ
(ecnm MK oKasblBaeTCs Takas ycnyra v npu ycnosuu COﬁJ‘HOIJEHMH nx npasunun npoueuyp)
Ha TeppuTopun Poccuitckon denepaunn v 3a pybexom. CHATUE NPOM3BOAMTCA OHOBpE-
MEHHO C OnnaToi ToBapoB, paboT 1 yCNyr TAaKoro NPeanpusTASt TOProBaW 1 06CNyXNBaHNS
BaHkoBCcKoi KapTOVI B npeAenax IMMUTOB CHATUA Ha/IMYHbIX, YCTAHOB/IEHHbIX KaK COOTBeT-
CTBYKOLMM NpeanpuaTMem TOprosnn n 06CJ‘|\/)KI/|BaHMﬂ (a Takxe 6aHKaMm1 ¥ NNaTeXHbIMU
cucTeMamm, Yepes KOTopble Takue onepatium NpoBoaaTca), Tak M CUTUBAHKOM.
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7.35

7.36

CHSTVE HaNMMYHbIX AEHEXHbIX CPEACTB CO CYeTa Yepe3 NPeanpusTUsS TOProBU U 06CIYXU-
BaHMA BO3MOXHO npy obs3aTensHoMm BBoae Knuentom MWHa. B cnyyae HepoctaTouHOCTM
[eHeXHbIX CPEACTB Ha CyeTe A1 OJHOBPEMEHHOrO COBEPLUEHMS onepaLyyv no onnare To-
BapoB, PaboT W YCAYr W CHATUIO HanWYHbIX AEHEXHbIX CPeAcTs, KnueHTy byneT oTkasaHo
B Bblaye HaNNYHbIX AEHEXHbIX CPeACTB.

CuTMBaHK He HeceT OTBETCTBEHHOCTW 3@ OKas3aHue YCMyru no BblAaye HalUuHbIX [eHex-
HbIX CPeCTB NpeanpusTMeM TOProBaK 1 06CAYXMBaHUA (a Takxke HaHKaMK 1 MNaTeXHbIMI
cucTeMamu, Yepes KoTopble Takue onepauuv NpoBOASATCA), B TOM YMCe 3a 0TKas npep-
NPUATUSA TOProBAN N 06CNYXMBAHUSA B OKa3aHUM YCMyru NO BblAaye HanMM4HbIX AEHEXHbIX
cpeacTs. pn BOHUKHOBEHWM y KnneHTa NpeTeH3nit B OTHOLLIEHWW YCIYTK MO Bblaaye Ha-
JIMYHBIX AEHEXHbIX CPEACTB NPeANpPUATAEM TOPrOBAM 1 06CNYXMBaHNS, KNNeHT LomkeH 06-
paLLaTbCs HeNOCPEACTBEHHO B NPEANPUSTIE TOPrOB/M 1 06CIYXMBAHWSA, NPefoCTaBUBLIEE
KnueHTy aaHHyto ycnyry.

MepeBopbl No 3anpocy (Ha cBoU c4eTa)

7.37

7.38

7.39
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KnneHT MOXeT Ha OCHOBaHWW nnaTexHoro TpeboBaHMs (3anpoca Ha nepeBod) nepeBo-
[WTb [leHeXHble CPeACTBa Kak nonyyaTesb JEHeXHbIX CPeACTB Ha CBOW cyeT B baHke, B
KOTOPOM OH MHWLMMPYET nepeBof, CO CBOero 6aHKOBCKOTO cyeTa B APYroM POCCUACKOM
6aHKe, y4acTBYIOLLEM B cucTeMe BbICTPbIX MnaTexeit («nepesog no TpeboBaHMio Nonyya-
Tens CPeACTBY UMK KNepeBoA Mo 3anpocy»). B kayecTse peKBU3UTOB OTNPaBUTENS W MONY-
yaTens CpefcTB UCMOMbL3YIOTCA HOMEP MOBUIBbHOrO TenedoHa v (haMunus, UMs, OTYECTBO
KnueHTa, a Takxe HaumeHoBaHue GaHka. MepeBoa no TpeboBaHWIO NonyyaTens CPeacTs
BO3MOXEH TO/bKO NPY COBMaAeHUM HoMepa MOBUNbHOTO TenedoHa 1 (haMunni, MMeHH, OT-
yecTBa KnueHTa B 6aHke 0TnpaBuUTeNs CPeACTB W B HaHKe nonyyaTens CPeAcTs, a Takke npu
Hanuiuu cornacua (eAMHOPa3oBOro akLenTa Ha NepeBof WK 3apaHee AaHHOro aklenTa
B OTHOLLEHMM ornpeaeneHHoro 6aHka nonydyatens cpeAcTs) KnueHTa, npefocTaBneHHOro
6aHKy oTnpaBUTeNs CpeacTB. TexHUYeckme 0COBEHHOCTM AaHHOro BWAA NepeBoda onpe-
penstotcst HCMK (HaunoHanbHas cucTemMa niatexHbix KapT) u/unu Cutnbarkom. Mpu ocy-
LLiecTBAeHNM NepeBoaa no TpeboBaHMio Nony4aTens cpeacTs Yepes CUTMOAHK 3auncneHne
[IeHeXHbIX CPE/ICTB OCYLLECTBIACTCA Ha TeKYLLMiA CHeT B pybnsix unm cbeperatenbHbli cyeT
B pybnax B Cutnbaxke (no Bbibopy KnueHta). Mpn Hanuuum y KnneHTa KpeanTHOM KapTbl
KnueHT Takoke B 110601 MOMEHT MOXET U3MEeHMUTb CYEeT AN 3a4NCIEHNS IEHEXHbIX CPefCTB
Ha CYeT KpeauTHoi KapTbl (1 0bpaTHO) Yepes npunoxerwe Citi Mobile. Mpwu ocyLuecTene-
HWW nepeBofia No TpeboBaHWIO NoNyyaTens CPeACTB Yepe3 APyroit 6aHK CiMcaHne aeHex-
HbIX CPEACTB OCYLLECTBMAETCA C TeKyLLero cyeta B py6nsx unn cbeperatenbHOro cyeta
B py6nsx B CutnbaHke (no Bbibopy KnueHta).

B Cutnbanke nepesof no TpeboBaHMio nonyyaTens cpefcTs, NpeaocTaBnexne cornacus
1 OT3bIB 3apaHee AaHHOro akLenTa ocyLLecTBAAIOTCA KMEHTOM TONbKO Yepes Npunoxexne
Citi Mobile.

Mpw nepeBofie No Tpe6OBaHMIO MoMy4aTenst CPEACTB C UCMONb30OBaHNEM YKa3aHHbIX BbilLie
peKBM3NTOB (T.e. HoMepa MOBUNbHOrO TenedoHa 1 hamuanK, UMeHu, oTyecTBa Knnenta, n
HaMMeHOBaHWsl 6aHKa) MHble PEKBU3NTbI HE 3aMnpaLLWBalOTCS W, COOTBETCTBEHHO, He Npu-
HMMAIOTCA BO BHMMaHWe. [locne MOATBEPXAEHUS nnaTtexHoro TpeboBanus KnueHTom
(NpW HanU4un COOTBETCTBYIOLLIEro cornacks B 6aHke oTnpaBuUTeNs CPeACTB) 3auucneHne
[leHeXHbIX CPeAcTB Ha BaHKOBCKWI cyeT KnueHTa B BaHke nonyyatens cpefcTs ABnsAeTcs
OKOHYaTeNbHbIM.

CutubaHK BMpaBe yCTaHaBMBATb OMpefeneHHble MMMUTBI AN UCXOASALLMX U BXOAALLNX
nepeBofoB No TpeboBaHWIO NoNy4aTens CPeacTs.

B ocyllecTBneHMM nepesoda no TpeboBaHmMio nonyyatens cpeacts KnueHty MoxeT 6biTb
0TKa3aHo MO TEXHUYECKUM NPUYMHAM UK MO NPUYMHE HeCcobIOAeHNA NpaBu OCyLLeCTBe-
HWS NepeBoOB No TpeboBaHMIo NoNyyaTens CpeacTs (WK APYruX NpaBun, YCTaHOBNEHHbIX
HacToAWMM [JoroBopoM 6aHKOBCKOro 06CyXmBaHus u/unn HCMK).

MepeBop no TpeboBaHuIO NoNyyaTens CPeACTB BOIMOXKEH TOMbKO MO HOMEPY MOBWILHOTO
TenethoHa POCCUICKOro onepaTopa COTOBOW CBSI3M U TOMbKO MEXAY CYETaMM, OTKPbITbIMM
B POCCUACKNX 6aHKaX, Y4aCTBYIOLLNX B CUCTEME BbICTPbIX NNaTeXen.

Mpwn Hanuuum y CutbaHKa COMHEHUI B NOCTYNNEHUN [eHeXHbIX CPeACTB U3 baHKa oTnpa-
BWTeNs CPeACTB CyMMa NepeBoAa No TpeboBaHuio nonyyatens CpeAcTs MOXeT 6biTb 3a6n0-
KMpoBaHa Ha cueTe KnueHTa (nosnyyaTens AeHeXHbIX CPeACTB) 4O MOMEHTa 3a4ucieHus
COOTBETCTBYIOLLIEN CYMMbl Ha KOPPECMOHAEHTCKUI cyeT CutnbaHKa. A Takxe, B cryyae
ecnn nepesof, No TpeboBaHWIO NONyYaTens cpeacTs 6yaeT aHHYNMPOBaH NO KakuM-bo
Mp1YMHaM 1 cymma nepeBofa byneT Bo3BpallieHa B 6aHK oTnpaBuTens cpefacts CutnbaH-
KoM, CuTnbaHK BnpaBse cnncaTh co cyeTa KnneHTta CyMMy aHHYNMPOBaHHOIO NepeBoaa.

Mokynku no QR-kopy
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B paMKax cucTeMbl BbICTPbIX NnaTexeit KNneHT Takke MOXET OCYLLECTBAATL NnaTexu no
QR-KoAy B N0OMb3y OPUAMYECKUX NUL, (NPEANPUSTUNA TOProBAn U 06CNYXWBaHWS ) NPy onna-
Te TOBapoB, paboT u ycnyr. TexHnieckne ocobeHHOCTM AaHHOTO BUAA NnaTexa onpeaens-
toTcst HCMK (HaunoHanbHas cuctema nnaTexHbix KapT) u/uam CUTMBAHKOM.

Mpw perncTpaunm B cucteMe BbICTPbIX NNaTeXel NpeanpusTie TOProBAN U 0BCAYXKMBAHUA
YKa3blBaeT CBOW HOMEpP PacyeTHOro CYeTa, KOTOPbIN B AanbHelLLeM 6yAeT UCNoNb30BaTbCs
npu pacyeTax. MpeanpusTMIO TOProBAU W OBCNYXKMBAHUS MPUCBANUBAETCS OMpefeNeHHoe
HWK-HaMeHOBaHMe, KOTOPOe 06bI4HO COOTBETCTBYET TOPrOBOMY HauMeHOBaHMIO. Mpu 3ToM
ohuLnanbHoe HaMeHoBaHWe NPeanpUATUS TOProBAN U 06CIYXKMBAHNA MOXET He oTobpa-
XaTbcs. B pamMkax 0AHOro NpeanpusTUs TOProBAW U 06CIYXMBAHUA MOTYT NOAKIIOYATHCS
€ro HecKonbKO PasfnyHbIX CTPYKTYPHbIX MoApasaeneHunii (TOproBbiX TOYEK) CO CBOUMU
HWK-HaMEHOBaHMAMM, NPY 3TOM ANA OCYLLECTBIEHUS PAaCYeTOB BCEMM NOApPa3AeneHnsMn
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UCMOSb3YEeTCs OAUH W TOT Xe PacyeTHbI CYET. 3aperncTpupoBaHHble NpeanpusTAs Top-
TOBMN W 06CIYXMBaHWA reHepupytoT QR-Koabl, KOTopble COOBLLaloTCs Mokynatensm (oT-
npaBuTensM cpeacts). O6bIMHO QR-KOAbI MCMIONB3YIOTCS B LieNSX 0OnnaTthbl NproGpeTaemblx
nokynaTensimu ToBapos, paboT 1 ycnyr.

[na coseplueHns nnatexa no QR-koay KnueHTy Heobxoaumo BonTU B npunoxerue Citi
Mobile Ha MOGUNBHOM YCTPOWCTBE U OTCKAHWMPOBATb NPEAOCTABNEHHbIA NPEANPUATUEM TOP-
rosnu 1 obcnyxmnsaHua QR-ko. B pesynbTate ckaHnpoBaHna KnneHTy oTobpaxaeTcs 3ape-
TUCTPUPOBAHHOE HUK-HaMeHOBaHMe B Ka4eCcTBe PeKBU3NTOB NOyYaTens CPeACTB v AeTann
MoKynku. Mpy 3TOM NoMHble 6aHKOBCKWE PEKBU3UTLI NPEANPUSITIAS TOPrOBAU U 06CYXNBa-
HUS - nonyyaTens cpeacTs KNueHTy He NokasbiBaloTcs. KNueHT/oTnpaBuTenb CpeacTs 0cos-
HaeT PUCK TOro, YTO HUK-HaUMEeHOBaHWe NosyyaTens CpeacTs He Bceraa UaeHTUGUUMpYeT
MMEHHO NOoyyaTens CPeacTs, KOTOPoMy KnneHT/oTnpaBuTeNb CPEACTB HAMEPEBAETCs OCY-
LLLeCTBUTb nnaTex (T.K. My OCYLLECTBNEHUM NNaTexa He YKa3biBalOTCH HOMep PacyeTHOro
cyeTa v othnLmManbHoOe HauMeHoBaHMe MonyyaTenst CPefcTB; HUK-HaMeHOBaHWe He AOMKHO
6biTb MOX0OXeE Ha ouLManbHOE HauMeHoBaHWe). KnneHTy Heo6XOAMMO CaMOCTOSTENbHO
y6eauTbCcA B NPaBUIbHOCTM UCMONb3yeMbIX ANA NaTexa AaHHbIX NPeAnpUATMA TOProBM
1 06CNYXMBAHMA U CYMMbI ONNaThbl. B cnyyae Hanuuus COMHeHWit B NPUHAANEXHOCTU nC-
nosb3yeMblX 415 NNaTexa AaHHbIX UMEHHO TOMY NPeANPUATUIO0 TOProBAIN U 06CYXMNBaHMS,
KoTopoMy KnueHT onnayvBaeT ToBap, paboTy unu ycnyry (aenaet nnatex), KnueHty He-
06X01MO BO3AEPXKATLCSA OT COBEpLUEHMS nnatexa no QR-KoAy 1 BOCMOb30BaTLCS MHbIMK
cpefcTBamu onnartbl (niatexa), a Takke KnueHT 06s3yeTca HesameaTenbHO YBEAOMUTL
06 3ToM CnTHBaHK, N03BOHMB No HoMepy cyxbbl CitiPhone® unu obpaTvsLuMCch B OTAENE-
Hue Cutnbarka. Mpu aaHHOM thopme pacyeToB CUTUOAHK HE MOXKET rapaHTUPOBaTh KnneHTy
oTcyTcTBME noaMeHbl (unn noanora) QR-koaa. Takas NOAMEHa MOXET NPOM30MTH KaK Ha
MO6UNBHOM ycTpoiicTBe KnueHTa (ecnu Mo6uIbHOE YCTPONCTBO COAEPXMT BUPYC, BPeLO-
HOCHYIO MPOrpaMMy WM MPOrpamMy, OCyLLECTBASIOLLLYIO NepexBaT 1 nepeaady AaHHbIX),
Tak 1 npu nonyyeHnn QR-Kofa oT MPeAnpUATUS TOPTrOBAW U 0BCNYXWBaHUS (B pesynbTa-
Te OWMBOYHBIX WK MOLLEHHUYeCKNX AeicTBuit). MpeanpusTie TOprosaun u obcnyxusa-
HWA BblgaeT (MM MOXET BblAaBaTb Mo 3anpocy KnueHta) pacneyatky (Y4ek wam caun) no
KaX[o onepauuu, coBepLUeHHON KnueHToM npu onnate ToBapos, pabot v ycnyr no QR-
Kofy. CutnbaHk pekomeHayeT KnneHTy coXpaHsiTb BCce Takue pacneyaTku A CpaBOYHbIX
Lenei. KnueHTy Takke pekoMmeHayeTcsi cobionaTtb Mepbl 6e30MacHOCTH, OMMCaHHble B
pa3gene 19 (“be3onacHoCTb") HAaCTOALLMX YCNOBWIA, B 0COBEHHOCTU KacatoLLMecs CUCTeMbl
Citibank® Online* n 6aHKOBCKOW KapTbl (MO aHanorum).

B cnyyae Bo3spaTa ToBapa (HeBbINONHEHUs PaboTbl, HeOKa3aHWs ycayri) nokynatens (OT-
npaBuTesb CPEACTB) MOXeET NOMNPOCUTL NPeANpPUATAE TOProBAK U 06CIYXMBAHNA OCYLLLe-
CTBWTb BO3BpAT N1aTeXa Ha C4YeT NoKynaTens B Apyrom 6aHKe, OT/IMYHbIN OT TOro, C KOTOPO-
ro OCYLLECTBASICA NNaTeX B onnary ToBapa, paboTbl unu ycnyru. Bosspar nnatexa bynet
OCYLLIeCTBNIEH COOTBETCTBYIOLLMM 06pa3oMm.

B kauecTBe pekBW31Ta OTNPaBUTENS CPEACTB MOXET UCMOMb30BaThCs HOMEP 6aHKOBCKOTo
cyeTa unn Homep 6aHKOBCKOM KapTbl, Kak onpeaeneHo 6aHkoM. Mpu ocyLLecTsneHnn nna-
Texa yepes CUTMBaHK CnucaHne AeHeXHbIX CPeACTB OCYLLeCTBAACTCS C TeKyLLero cyeta
B pybnsx unu cbeperatenbHoro cyeta B pybnsix (no sbibopy KnueHta), a 3auncnexve
BO3BpATa nnatexa — Ha TeKyLUui cueT B py6nsx. Mpu Hanuumm y KnuerTa KpeauTHoN
KapTbl KNueHT Takoke B Nt060# MOMEHT MOXET U3MEHUTb CYET AN CIUCaHNSA AEHEXKHbIX
CPE/CTB W 3a4MCeHns BO3BpaTa NnaTexa Ha cyeT KpeamTHOM KapTbl (U 06paTHO) yepes
npunoxetue Citi Mobile.

Mpn  OCyLleCTBNEHNN NnaTexa MO YKa3aHHbIM Bbllle pekBu3MTaM (T.e. MO  HUK-
HaMMEHOBAHMIO) MHble PEKBU3UTbI MofyyaTens CPeACTB He 3anpaluvBatoTCs U, COOTBET-
CTBEHHO, HE MPUHUMAIOTCS BO BHUMaHue. Mocne MoaTBepXAeHUs nnatexa Knuentom/
OTNpaBUTENEM CPEACTB 3a4UCIIEHNE AEHEXHbIX CPEACTB Ha PacyeTHbIN CYET NPeAnpUATUS
TOProBNW 1 06CNYXKMBAHMS, KOTOPOE YKa3ano/NpefocTaBumo HUK-HauMeHOBaHHe, NCMoMb-
30BaHHOE B KaYecTBe PeKBM3NTa NnaTexa, ABNAETCH OKOHYATeNbHbIM.

B cnyyae HecoBnafeHWs HaMepeHWit 0TNPaBUTENs AEHEXHbIX CPeACTB C (PaKTUYECKUM
yKasaHWeM pekBu3NTa Ans nnatexa (KOWMUOOYHbIA NnaTex») NpeTeH3un 6aHKy He
npeabsBnATCA. OTNPaBUTENIO AEHeXHbIX CPEACTB B TaKOM Crlyyae cnefyeT obpallaTb-
€Sl B CY[, C MCKOBbIM 3aiBNIEHUEM K MOMy4aTento eHeXHbIX CPeAcTB (Ans KOTOPOro no-
Ny4eHne AeHeXHbIX CPeACTB byAeT ABATLCS HEOCHOBaTeNbHbIM oboratleHnem). Cutu-
6aHK He 06513aH OKa3blBaTb COAECTBME OTNPABUTENIO CPEACTB B BO3BPATE OLLINBOYHOTO
nnatexa. B cnyyae 3a4ncneHns JeHexHbIX CPeACTB APYroMy NPeanpusTMio TOProBau n
o6cnyxnBaHus (T.e. He KOTOPOMy KnneHT HamMepeBascsa oCyLLeCTBUTb NnaTex) no nog-
MeHHoMy QR-kopy KnueHTy Toxe HeobxoauMo CaMoCToATeNbHO ucTpeboBaTh y nony-
yaTens CpeAcTB CYMMy nnaTexa, npu 3ToM KnueHTy peKoMeHAyeTcst OAHOBPEMEHHO
obpallaTbCsi B NPaBOOXPaHNUTENbHbIE OPraHbl C COOTBETCTBYIOLMM 3asiBneHneM. Cutu-
6aHK Takxe He 06513aH OCYLLECTBAATb COAENCTBME B TaKOM UCTPEGOBaHNUN [EHEKHbBIX
CpeacTs.

CutnbaHK BnpaBe yCTaHaBAMBaTb ONpefeneHHble NUMUTLI AR UCXOAALLNX U BXOAALLNX
nnarexen.

B ocyluectBneHnn nnatexa no QR-kogy KnueHTy MoxeT 6biTb OTKa3aHO MO TeXHuue-
CKUM MPUYMHAM UK MO NPUYMHE HeCOBMIOAEHNA NPaBU OCYLLECTBNEHNS NnaTexen no
QR-koay (AU ApYrux npaBwi, YCTAHOBMEHHbIX HACTOALWMM [JoroBOpoM 6aHKOBCKOrO
obcnyxuBanus u/unu HCMK).

Mnatexw no QR-KoAy BO3MOXHbI TOMbKO B MOMb3Yy MPEANPUATUI TOProBK U 06CyXnBa-
HWSl, 3aperncTPUPOBaHHbIX B CUCTEME BbICTPbIX MnaTexen.
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7.54 Tnatexw no QR-KoAy MOryT OCyLLECTBNATLCA Yepe3 HebaHKOBCKOe npunoxenune «CBMany,

noaaepxuBaemoe HCIK, a Takxe nocpeacTBoM cepsica «Moanucka cueTtay yepes HebaH-
KOBCKOE MpunoxeHue / hyHKLMOHAN CaiTa NpeanpusTus TOProBau 1 06CyxuBaHus. Ons
3TOM Lenu KnueHT BbiGUpaeT cBoit cyeT B CuTnbaHKe, KOTopbli 6yaeT UCnonb3oBaTbes Npu
onnate ToBapoB, paboT unu ycnyr. KNWeHT MHMLMMPYeT NOAKIIoYEHUE CBOETO cYeTa Yepes
npunoxexne «CBMaiy» unn HeGaHKOBCKOe NpunoxeHue / (yHKUMOHAN caiTa npeanpu-
ATUA TOProBAK 1 0BCAYXKMBAHMA W 3aTeM NepeHanpaBnfeTcs no ccbiike B npunoxeue Citi
Mobile. KnueHT Takxe MOXeT NOAKNOUYUTL CBOW CYET Yepe3 npunoxenue «CBMaiy, yka-
3aB ero 20-3HauHblin Homep 1 Homep Mo6unbHOro TenedoHa B NnpunoxeHun «CbMany (6e3
nepeHanpaenexnst No ccoinke B npunoxexune Citi Mobile). MoaknioyeHne cyeta B pamkax
cepBuca «lMoanMcka cyeTay MOXET Takxe OCYLLeCTBAATLCA KNNEeHTOM HernocpeacTBeHHO
nocne cosepLueHns nnatexa no QR-koay (B pesynbTaTe ckanupoBaHuus QR-koga). Mocne
noakstoyeHns cyet Knuenta 6yaeT cnonb3oBaTbCs Ny onnate ToBapos, paboT unu ycnyr
63 NOMONHUTENBHbBIX 3aMPOCOB WM yBeAOMeHN! KnneHTy co cTopoHbl Cutubanka. Mpu
yKasaHun KnueHToM Anst onnatbl TOBApoB, paboT UK ycnyr B KayecTee CpeAcTBa niatexa
npunoxerus «CBMai» uan NoAKIoYeHHOro cyeTa (B 3aMackMpoBaHHOM BUAE) AEHEXHbIe
cpefcTBa 6yayT CNMCbIBATLCA B OMaTy aBTOMATMYeCKM C MOAKTIOYEHHOro cyeTa KnneHTa.
Mpun onnate yepe3 npunoxexue «CBM31A» uam nocpeacTsom cepsuca «Moanucka cueta»
yepe3 HebaHKOBCKOe NpUNoXeHUe / PyHKLMOHaN caiTa NpeanpusTis TOproBan u obeny-
XnBaHUA n30bpaxeHne QR-koaa MOXeT He MoKasbiBaTbcA KnneHTy. KnueHT MoxeT oTMe-
HUTb NOAKNOYeHNs cyeTa Yepes npunoxenue Citi Mobile.

Cepsuc FX Order Watch®
7.55 Cepsuc FX Order Watch npefoctaenaet KnneHTy BO3MOXHOCTb pa3meLLaTb YCMOBHYIO 3a-
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ABKY WM KOMOMHALMIO 3asBOK Ha NEpeBOA MeXAy ABYMS CBOUMM TeKYLLMMU W/unu cbe-
peraTenbHbIMU CHYeTaMW, HOMUHMPOBAHHbIMI B Pa3fMyHbIX BanioTax. BanioTa cnucaHua
B NPOCTOM 3asiBKE WX NepBOit 3asiBKe B KOMBMHALMKW SBNsieTcs 6a30BOM BantoToil, BanoTa
3a4UCNeHNs — anbTepHaTUBHOW BaNOTOM.

[Insi pa3meLLeHns YCNOBHOM 3as8BKW Ha BanOTHYIO KOHBEpTaumto KnneHTy HeobxoanMmo
noaatb 3asBneHne B (hOpMe, COOTBETCTBYIOLLE/ BbIOPAHHOMY KaHany o6CnyXMBaHMS.
KnueHTy Heo6X0AMMO MMETb COOTBETCTBYIOLLIME 3asBKe TEKYLLME U/unu coeperatenbHble
cyeTa B 6a30BON 1 anbTepHATMBHON BantoTax. CyeT B 6a30B0i BantoTe AOMKEH COlepxKaTb
Heo6XxoaMMOe KONMYEeCTBO CPEACTB COMNAcHO PasMeLLaeMoit YCoBHOI 3asiBke. PasmelLie-
HWe YC/IOBHOM 3asiBKM BO3MOXHO A/t CYMM B pa3mepe He MeHee 1 000 gonnapos CLUA
UMW 3KBMBANeHTa B COOTBETCTBYIOLLIEH 6a30BOM BasioTe U Af CYMM, He MPeBbILLAIOLLUX
500 000 ponnapos CLUA, unu 3kBMBaneHTa B COOTBETCTBYOLLEN Ha3oBoit Baniote. Cu-
TWGaHK BMpaBe onpeaensTb NepeyeHb KaHanos, Yepes KoTopble KIueHT umMeeT BO3MOX-
HOCTb pa3MeLLaTh, M3MEHATb UMW YAANATb YCNOBHYIO 3aABKY, a Takxe GopMy noaayn 3a-
ABNEHNA Ha COOTBETCTBYIOLLIee AE/CTBUE B KaX/O0M U3 3TUX KaHanoB.

Mpw pasmeLLieHnn KNMeHTOM yCNOBHOI 3asiBKW UK nx KoMbuHaumn Cutnbank 6noknpyet
Ha cyeTe KnuneHTa cymmy onepauuu B 6a30B0i1 BanioTe 40 MOMEHTA UCMO/HEHNs nepBoi
YCNOBHOM 3aABKM, yaaneHnsa KNneHToM Unn oTMeHbl 3aBOK CUCTEMOIt MOCIe UCTeYeHus
cpoka pasmeLLieHus. Mpn akTUBaLLMKM BTOPOI MMM aKTUBALIMM BTOPOW W TPETbEN YCNOBHbBIX
3aBOK B KOMOMHALMKM 3a4MCIeHHas CyMMa B anbTepHAaTMBHOW BanioTe BnokupyeTcs Ha
COOTBETCTBYIOLLIEM CHETE 1O MOMEHTA yaaneHnst KNMeHToM unu oTMeHbl 3asiBOK CUCTEMOIA
nocne UCTeYeHUst CPOKa PasMeLLIeHNs UMK UCMIONHEHUS OLHOW 13 3asiBOK. [pu 610KMpoB-
Ke CYMMbI He ByAyT AOCTYNHbI KNneHTy s 6e3HannyHbIX onepaLuii 1 CHATUS 10 MOMeHTa
VCTOSTHEHWS YCNIOBHOM 3asiBKM, yAaneHns KNneHToM uim oTMeHbl 3aBOK CUCTEMO nocne
MCTEYEHNS CPOKa pasMeLLieHus.

McnonHeHue yCnOBHOW 3asiBKM MPOW3BOANTCA NPU YCNIOBUM yMnaTbl CUTUGaHKY KOMUCCUN
(cnpena), npumensemoint ana cepsuca FX Order Watch. Pa3mep komuccum onpepensietca
pasHuLieit MeXAay yKasaHHbIM LleneBbIM 1 paccunTaHHbiM O6MEHHBIM KypcoM. 3HaueHus
Llenesoro 1 O6MeHHOr0 KypcoB 0BOAATCA A0 CBefieHna KnneHTa B MOMEHT NoaTeepxae-
HWA pa3MeLLieHUs YCII0BHOW 3asBKM. MpuMeHseMasn K YCNOBHO 3asiBKe KOMUCCUA 1, COOT-
BETCTBEHHO, hakT4ecknit OBMeHHbI Kypc BCEraa onpeaenstoTcs CyMMO CMCaHus, Ka-
HanoM pa3MeLLieHIs YCIOBHOW 3asiBKM, NakeToM 6aHKOBCKUX yCnyr KnneHTa u BpeMeHeM
noaaun 3asBneHus. Komuccus onpefenseTcs B BaaoTe 3a4ncieHus.

McnonHeHne yCnoBHOM 3asiBKM NPOUCXOLMUT NPW AOCTXKEHUM 3a1aHHOrO LIeNeBOro 3Ha-
YeHUst Kypca pblHKOM CrOT, KOTOPbIi ANs 3TUX Lienied CYUTAeTCs MOCTOSHHO OTKPbITbIM
¢ 5:00 no BpemeHu Cuaxes B noHeaenbHUK Ao 17:00 No Hblo-MOPKCKOMY BPEMEHU B NAT-
HWLYy. PelleHne 06 NCMOMHEHWM NPUHUMAETCA Ha OCHOBaHUM UMetoLLeiics Y Cutubanka
MHOPMaLIK 0 MOCNeAHUX U3MEHEHWSX BaIIOTHbIX KOTUPOBOK Ha pbiHKe CroT. B kayecTBe
UCTOYHMKA MH(OPMALMK 06 N3MEHeHUW BaioTHbIX KOTUPOBOK CUTUBAHK MOXET UCMOMb-
30BaTh AaHHbIE U3 CUCTeMbI Reuters uiu, B criyyae oTCyTCTBUS HEOGXOAUMBIX [aHHBIX MO
KaKnM-nnbo npuunHam, noboil Apyroi aHanoruyHom CUCTEMBI.

Mo WCMONMHEHUM YCNOBHOW 3asiBKM CyMMa oOfnepauuu 3a4ncisietcss Ha cuyeT Knuewta
B anbTepHaTUBHOW BantoTe. TaKoe 3a4nCneHune, Kak NpaBuio, NPOUCXOAMUT He3aMeann-
TeNnbHO, HO B Nt06OM cryyae He No3aHee 0gHOro paboyero AHA C MOMEHTa COBMafeHus
LleneBoro v Kypca Ha pbiHke CnoT. Mpu 3TOM NepeHOC NO3ULMIA UAN UHOe pa3MeLLieHne
HOBOW 3asiBKW C WCNONb30BaHWeM TOM Xe CyMMbl onepauun 6e3 ee nepBoHa4anbHOro
3a4Mcnenns Ha cyeT KnueHTa HeBO3MOXHbI.

MocpenctBom cepsuca FX Order Watch HeBo3MOXHO coBepLueHue hopBapaAHbIX CAENOK
(T. €. COENOK, LieHa 1 BpeMs UCMOTHEHWS! M0 KOTOPbIM onpefeneHbl 3apaHee 1 He 3aBUCAT
OT M3MEHEHWNI! PbIHOYHOTO Kypca). McnonHeHne Bcex 3asBOK NpoucxoauT no O6MeHHOMyY
KYPCY, YCTaHOBNIEHHOMY BO BPeMsi MOAAYM 3asiBKW, W TOMbKO B TOT MOMEHT, KOrAa Kypc



7.56

7.57

Ha pbiHke CroT coBnaaaet ¢ LienesbiM KypcoM, yCTaHOBMEHHbIM B 3asiBKe (T. . MOMEHT

MCMONHEHNA 3aABKN 3aBUCUT OT U3MEHEHUt PbIHOYHOTO Kypca).

B cnyyae 06ycnoBneHHbIX PbIHOYHOW KOHBIOHKTYPOiA KonebaHwit Tekywiero O6MeHHOro

Kypca, N0 KOTOPOMY BO3MOXHO OCYLLieCTBNeHWe 06paTHOM KOHBEpPTaLWW anbTepHATUBHOM

Ba/lOThbl B MCXOAHYIO 6a30BYyI0 BaIOTY, CYLLECTBYET PUCK NOTEPU NepBOHaYaNbHON CyMMbl

cnucanusa B 6a3oBoit BantoTe BCeACTBUE BO3HUKHOBEHMS KYPCOBOW pasHuLibl. Monyyaemas

N0 UCMOMHEHNM 3aBKN CYMMa Moc/e ee nepecyeTa B UCXOMHYIO BaMOTY MOXET OKa3aTbCst

MeHbLLIe NCXOAHON CYMMbI NSt 3TON 3aBKW. PUCK NOTEpU NepBOHAaYanbHON CYMMbI Takxe

CYLLIECTBYET 1 BHE 3aBUCUMOCTN OT 06YCNIOBNEHHbBIX PbIHOYHOW KOHBIOHKTYPOIt KonebaHui

O6MeHHOro Kypca, nockorbky O6MeHHbI Kype, Mo KOTOPOMY OCYLLECTB/IAETCA KOHBEpTa-

LS MHOCTPAHHOW BanioTbl B UCXOAHYIO 6a30Byt0 BaMiOTy, y4uTbIBAET KOMUCCHIO (cnpef)

CutnbaHKa 3a coBepLleHne BanioTHO-06MeHHO onepaumu. Mo aocTuxeHnn Lienesoro Kyp-

Ca 33ABKa M3MEeHEeHWIO UMW YAANeHNIO He MOANEXNT.

Mo xenaHnto KrneHT MOXeT W3MeHWUTb UK YAanUTb YCOBHYIO 3aABKY [0 MOMeEHTa ee

MCNOMIHEHWA UK OTMEHbI CUCTEMO, NoAaB 3asBneHne B (hopMe, COOTBETCTBYIOLLLEH Bbl-

6paHHOMy KaHany obcnyxusaHus. Mpu 3TOM NepBoHavanbHas yCNoBHas 3asBKa Coxpa-

HAIeT CBOE AeiicTBMe A0 NonyyYeHNUs KNMeHTOM NOATBEPXAEHNS O ee U3MEHEeHUN Un yaa-

neHnn. nst U3MeHeHus LOCTyNHbI CNeayioLLme Nos NpoCToit 3asiBKW UM NepBoi 3asiBKM

B KOMGWHaLMN: CyMMa NPoaaxu 6a3oBoi BamioTbl UAWM CyMMa MOKYMKU anbTepHaTUBHON

BantoTbl, LieneBoit Kypc nnn O6MeHHbI Kypc v CpOK pasmeLlieHus. [1ns n3MeHeHus BTopon

1 TpeTbeit 3aABOK JOCTYMHbI CneaytoLLmne nons: Lienesoit Kypc nnm O6MeHHbI Kypc 1 Cpok

pa3sMeLLieHns KoMObuHaumMu. [ins u3MeHeHWs BTOPOit 3aABKW MOTYT BbITb TakxKe AOCTYMHbI

cymMa npoaaxkn 6a3oBoit WM anbTepHaTMBHOM BanioTbl 16O CyMMa NOKYMKK anbTepHa-

TUBHO MW 6a30BON BantoTbl. TUM 3asBKY, BUA KOMOMHALIMW 3aABOK 1 BbiGpaHHble paHee

cyeTa ANs NOKYNKU U NPOAaXK BanoTbl U3MEHUTb HEBO3MOXHO.

CuTnbaHK Bnpase yCTaHaBMBaTb NepeyeHb AOCTYNHbIX AN U3MEHeHWs napameTpos 3a-

SBOK B Pa3/IMYHbIX KaHanax.

PasMelLieHe, MCMONHEHME, OTMEHa, U3MEHEHWe 1 yaaneHu1e BanioTHO 3asBKIM BO3MOXHbI

TOMbKO C MOHefieNbHUKA MO MATHWLY W HEQOCTYMHbI B CY660TY 1 BOCKPECEHbE.

B MOMEHT Moaaum ycnoBHOi 3asBKW UM UX KOMBUHaLMK KnneHT onpeaensieT cpok Aeii-

CTBMS KOMOMHaLMM 1 CedytoLLmMe NapamMeTpbl ANs NepBoii 3aABKU:

(i) TN 3anBKK;

(ii) cuet cnucaHusa B 6a30B0M BankOTe U CHET 3a4NCNEHNA B anbTepPHATUBHOI BantoTe;

(iii) cymmy cnucanusa B 6a30B0oi UK CyMMY 3a4UCNEHNSA B anbTepHATUBHOM BanioTe;

(iv) OBmeHHbIN Kypc unu Lienesoit Kypc Ha pbiHke CnoT.

[1ns BTOPOW M TpeTbelt 3aABOK KnueHT onpeaenseT cneaylowwue napameTpbl:

(i) TMn 3anBKK;

(i) cymmy cnucanus unu 3auncnenus B 6a3oBoOi WNK anbTepHaTUBHOW BanioTe (TONbKO
[NA 33ABOK Ha OTKPbITUE N03MLNN);

(iii) O6MeHHbIN Kypc nnw Lienesoit Kypc Ha pbiHke CnoT.

CpoK [eiiCTBUS 3aABKI UM UX KOMOMHALIMM MOXeT BbiTb BbIGpaH CreayioLLmM 06pasom:

(i) po cnepytowero paboyero AHA (A0 5:00 BbIGPAHHOTO AHA MO MOCKOBCKOMY BPEMEHM);

(ii) no nepsoro pabouero aHa cnepytoLLeit Hegenw (A0 5:00 BbIGPaHHOTO AHSA NO MOCKOB-
CKOMY BpeMeHw);

(iii) no nepsoro pabouero gHa cnepytoLlero mecaua (go 5:00 BbIGpaHHOrO AHS NO MO-
CKOBCKOMY BPEMEHN);

(iv) 0o BbibpaHHOro paboyero aHs (40 5:00 N0 MOCKOBCKOMY BPEMEHM);

(V) 0o MOMEHTa yaaneHus no 3asBnexnto KnveHTa (6e3 orpaHnyeHust Cpoka).

CuTUBaHK BNpaBe yCTaHaBNWBATb NepeyeHb AOCTYMHbIX AN BbIGOPa CPOKOB AENCTBUS 3aSBOK
B Pa3NIYHbIX KaHanax.

7.58

7.59

B MOMEHT nopauv ycnoBHOM 3asBKkM KnMeHT MOXeT no cBoemy Bblbopy ykasaTb nnbo 06-
MeHHbIii Kypc, 6o LieneBoii Kypc. Mpu ykasaHM 3HaueHUst OAHOrO U3 NapaMeTpoB 3Haye-
HWe BTOpOro napameTpa b6yaeT pacCuMTaHoO aBTOMATUYECKN:

(i) LleneBoit kypc — 3Ha4eHWe Kypca, Npu NPeofoneHUn KOTOPOro KypcoM Ha rnobanbHoM
Ba/OTHO-06MEHHOM pblHKe CnoT NPOMCXOAMT WUCMONHeHMe YCNOBHOW 3aABku. Ecnm
KnuneHT ykasbiBaeT 3HaueHne Lienesoro kypca, To 3HaueHne ObmeHHoro Kypca byaet
onpefeneHo Kak 3HaveHue LieneBoro kypca, K KOTOPOMY NpUMeHeHa kommuceus (cnpen);

(ii) OBMeHHbI Kypc — dhakTudeckoe 3HayeHne OOMEHHOro Kypca, BKMovawLlee
KoMuccuio (cnped), Mo KOTOPOMY B Crydyae WCMOSHEHWS 3asBKW npousoinmet
KoHBepTauusa cpeacts Knuenta. Ecnm KnueHT ykasbiBaeT 3HaueHne O6meHHOro
Kypca, To 3HayeHue LieneBoro kypca byaeT onpeneneHo Ans 3asBKK Kak 3HayeHune
O6MmeHHoro kypca, Ho 6e3 yyeta komuccuun (cnpena).

KnueHT MoXeT Bbl6paTh CrefytoLLmMe TUMbl BaniOTHbIX 3aABOK:

(i) «OTKpbITUE MO3WLMM C NPUBBLINBIOY — YCOBHasH 3asiBKa Ha MOKYMKY BastoTbl Mo 06-
MEHHOMY Kypcy 6onee BbIrOAHOMY, YeM TeKyLwui O6MeHHBIN Kypc;

(i) «OTKpbITUE NMO3ULMK C YBBITKOMY — YCNIOBHas 3asBKa Ha MOKYMKy BantoTbl no O6MeH-
HOMY KypCy MeHee BbIroHOMY, YeM TeKyLLnin OBMeHHbI Kypc;

(iii) «3aKpbITvie NO3MLMK C NPUBLINBIOY — YCNOBHAA 3asiBKa Ha NOKYNKy KnueHTom 6aso-
BOW BanioTbl N0 O6MeHHOMy Kypcy 6onee BbIFOLHOMY, YeM B 3asBKe Ha OTKPbIThe
no3nLMKM B anbTepHaTUBHO BantoTe;
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(iv) «3aKpbITve No3nLUmMm ¢ yOLITKOM» — YCNIOBHAA 3asBKa Ha NoKynKy KnneHtom 6asosoi
BaNioTbl N0 O6MEHHOMY KypCy MeHee BbIrOAHOMY, YeM B 3asBKe Ha OTKpbITMe No3u-
LUK B anbTepHaTMBHOW BanioTe.

CuTnbaHK BnpaBe ycTaHaBAMBaTb NepeyeHb AOCTYMHbIX TUMOB 3afBOK B Pa3/IMYHbIX KaHanax.
Tekywwnit O6MeHHbIA Kypc AN BaMtoTHOW 3asBKM PAaCCUUTLIBAETCA HAa OCHOBAHUM KOTMPOBOK
Ha rnobanbHOM BantoTHO-06MeHHOM pbiHKe CNoT, K KOTOpbIM CUTUGAHK NPUMEHSIET KOMUCCUIO
cepsuca FX Order Watch.

7.60 MMpocTas 3anBKa.

KnueHT pasmeLLaeT BCero ofjHy 3asBKy. TUM 3asiBKM MOXeT 6biTb BbiGpaH kak «OTKpbITME No3u-
LM B anbTepHATUBHO BantoTe ¢ NpubbIbioy nn KOTKPbITUE MO3WLMM B aNlbTePHATUBHOW Balio-
Te C y6bITKOMY. Mpn 3ToM OBMEeHHbIt KypC O/KeH COOTBETCTBOBATbL BbIOPaHHOMY TUMY 3asBKM.
7.61 KombuHaLmm 3asBOK.

MoMMMO NPOCTOi 3aBKM, KNMEHT MOXeT BbIbpaTh CrieflytoLLe KOMBUHALIMK 3asBOK:

(i) «KombuHaumsa 3aABOK C YCNOBMEMY» — OHOBPEMEHHOE pa3MeLlieHre ABYX YCNOBHBbIX
3asBOK. [epBas 3asiBKa MOXET COOTBETCTBOBATb OAHOMY M3 TUMOB NPOCTO 3asiBKU Ha
OTKPbITUE MO3MLMK B anbTepHATUBHOM BantoTe. Bropas 3asiBka Ha nokynky KnueHtom
6a30B0i1 BaNiOTbl MOXET COOTBETCTBOBATb TMMNaM «3aKpbiThe MO3MLNUK C NPUBLINbIOY
1NN «3aKpbITUE NO3ULMM C YOBITKOM B anbTePHATUBHOM BamioTey. Mpy 3ToM O6MeHHbI
KYPC N0 KaXaoi 3asiBKe 0MKEH COOTBETCTBOBATb BbIGPaHHbIM TUMaM 3asiBoK. BTopas
3as1BKa MOXeT 6bITb NCMONHeHa TONbKO NOCNe UCMONHEHNs NepBON 3asBKK;

(ii) «B3aumonckniovatoLlwas KoMOMHALUMSA 3aABOK» — OLHOBPEMEHHOE pa3MeLleHue
[BYX YC/IOBHbIX 3asIBOK, Ka)as M3 KOTOPbIX MOXEeT COOTBETCTBOBATb OAHOMY U3
TUNOB NpOCTOit 3aABKM. Obe 3aABKM MOryT OTKPbIBATL MO3NLMIO B anbTepHaTUBHOM
BanioTe, 160 BTOpas 3asBKa MOXET OTKPbIBaTb No3unumMio B 6a3oBoi BantoTe. Mpn
3ToM O6MeHHbI KypC MO KaXAoW 3asBKe AO/MKEH COOTBETCTBOBATb BbIOPaHHbLIM
TNam 3asBoK. [P UCMONHEHUM OAHOM 3aBKM BTOPas 3asiBKa OTMEHAETCs aBToOMa-
THYecku;

(iii) «B3aumoucknioyatoLLias KoMbMHaLMA 3asiBOK C YCNOBUEMY» — OOHOBPEMEHHOE pa3Me-
LLieH1e TpeX YCMOBHbIX 3asiBOK. MepBas 3asiBKa MOXET COOTBETCTBOBATb OHOMY W3
TWMOB NMPOCTO 3asBKM Ha OTKPbITWE MO3WLWW B anbTepHATUBHOW BantoTe. BTopas u
TPeTbs 3aABKM MOryT COOTBETCTBOBATbL TUMaM «3aKpbITie NO3ULNUN C NPUOLIALIOY UK
«3aKpbITHe No3ULMKM C yBbITKOMY». B criyyae MCMONHEHUs NepBOii 3asiBKM Ha MOKYMKY
KnneHToM anbTepHaTUBHOW BanioTbl, aKTUBMPYIOTCS BTOPas 1 TPeTbs 3aBKK, Nped-
CTaBAss co60i B3aUMOMCKIIOYAIOLLYIO KOMBMHALMIO 3asiBOK Ha MOKYMNKy KnueHTom
6a30Boit BantoTbl. CUTMBAHK BpaBe yCTaHaBNMBaTb NepeyeHb AOCTYMHbIX KOMBUHa-
L1/t 3a5IBOK B Pa3fINYHbIX KaHanax.

7.62 [1ns 3a9BKM Ha OTKPbITHE MO3uLMK KNUEHT MOXET yKasaTb Mo CBOEMY Bbl6OpY:

(i) cyMMy cnucaHus — B 3TOM C/ly4ae CyMMa 3a41CrieHust Ha cyeT byfeT onpefeneHa Ha
OCHOBE YKa3aHHO/ CyMMbl CMIMCaHWA W PaCcCYUTAHHOTO WM yKasaHHOro OBMeHHoro
Kypca;

(ii) cymMmy 3auncnenus — B 3TOM Crly4ae CyMMa CrIMCaHNs co cyeTa 6yaeT onpeneneHa Ha
OCHOBE YKa3aHHOi CyMMbl 3a4MCIEHNS U PACCYNTAHHOrO WK 3afaHHoro O6MeHHOro
Kypca.

CyMMbI CMUCaHWsi MO BTOPOW U TpeTbell 3asBKaM B afbTePHATMBHOM BaslioTe OMpefensioTcs
CYMMO#1 3a4MCNeHNst B anbTePHATUBHOM BanoTe No NepBOM 3asBKe (KOMBUHALMSA 3asBOK C yC-
TIOBMEM U B3aMMOWCKTIOYaloLLLas KOMBUHaLMSA 3asiBOK € ycioBuem). CyMma 3auncrnenus B 6a-
30804 BaNioTe N0 BTOPOW M TpeTbei 3aABKam 6yaeT onpeaeneHa Ha 0CHOBE CYMMbI CAMCaHMA 1
paccunUTaHHoOro unm 3apgaHHoro O6MeHHOro Kypca Aans BTOpol v TpeTbeit 3asBoK (KOMBUHaLMA
3a51BOK C YC/IOBMEM M B3aNMOUCKI0YAIOLLast KOMBMHALMSA 3asiBOK C YCIOBUEM).

CntnbaHK BNpaBe yCTaHaBAMBaTb NepeyeHb NapaMeTpoB W UX AOMYCTUMblE 3HAYEHUS ANS Bbl-
60pa B pasNNYHbIX KaHanax.

7.63 YcnoBHas 3asiBKa UCMONHAETCA B TeUeHMe CPOKa CBOEro AENCTBUS Npu CObMIoAeHN cneay-

IOLLIMX YCNOBUIA:

(i) ana Tuna 3asBkK «OTKPbITUE NO3NLNN C NPUBBLINBIOY — €CK B TeYeHne cpoka aeil-
CTBUS YCNOBHOW 3asiBKM KYpC Ha rnobanbHOM BamioTHO-06MeHHOM pbiHke CroT cTa-
HOBUTCS BbIroAHee, YeM BblbpaHHbIi LieneBoit Kypc nokynkn KnueHTom BbibpaHHOM
Ba/oThl;

(ii) ans TMna 3aaBkK OTKPbITUE MO3NLWM C YOBITKOM» — €CNIW B TeYEHWe CPOKa AeNCTBUA
YCNOBHOM 3a5BKM KypC Ha rnobanbHOM BaioTHO-0OMEHHOM pbiHKe CNOT CTaHOBUTCS
MeHee BbIrOAHbIM, YeM BbibpaHHbIii LieneBoit kypc nokynku KnueHTtoMm BbibpaHHON
Ba/OThI;

(iii) ona TMna 3asBKK «3aKpbITUE NO3ULMK C NPUBBLINBIOY — eCK B TEYEHUE CPOKa Aen-
CTBUS! YCTIOBHOW 3asiBKW KyPC Ha rno6anbHOM BantoTHO-06MeHHOM pbiHke CoT cTaHo-
BUTCA BbirogHee, Yem Lienesoit Kypc nokynkn KnnmeHtom 6a30B0oit BanioThl;

(iv) Ans TMNa 3asBKM «3aKpbITMe NO3ULMM C YOLITKOMY» — eC/ B TeYeHWe CpoKa AenCcTBIA
YCNIOBHOM 3a5iBKM KypC Ha rnobanbHOM BanoTHO-06MEHHOM pbiHke CNOT CTaHOBUTCS
MeHee BbIroAHbIM, YeM LieneBoit Kypc nokynkn KneHtom 6a30Boit BanioTbl.
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Ucnonb3oBaHne BaHKOBCKOWM KapThl 415 COBEPLUEHUSA
onepauuii no onsiate ToBapoB, paboT u ycnyr
B MOGMJ/IbHBIX NPUNOXKEHUAX C PYHKLMEH onaThl

ToBapoB, paboT u ycnyr

Mo6unbHOe Npunoxexue ¢ thyHKLMeR onnatbl TOBapoB, PaboT M yC/yr C UCMONb30BaHEM
BaHKoBcKoI KapTbl («MobunbHoe NpunoxeHney») no3sonseT KnmeHTy coBepLuaTb onepa-
LMK Mo onnaTe TOBapoB, paboT v ycnyr nyTeM MCNOAb30BaHMS (MPUKNaabiBaHNA K CYUTbI-
BaloLLLe/ NOBEPXHOCTM) MOGUNBHOrO yCTporUcTBa KnneHTa ¢ akTUBUPOBAHHOM NS onnatbl
B MobunbHOM npunoxeHnn 6eckoHTaKTHOW BaHKoBCKoW kapTon ¢ umnnom («MobunbHoe
YCTPOWCTBOY ).

[ns ucnonb3oBaHMs 6eCKOHTAKTHO BaHKOBCKOI KapThbl C YXMNOM ANA onnaThl TOBapoB, pa-
60T 1 ycnyr B MobunbHOM NpunoxeHun KnueHTy HeobxoamMo 3aperucTpupoBatbest B Mo-
61NBbHOM MPUNOXEHNHM, BBECTU AaHHble BaHKOBCKOM KapTbl M akTMBMPOBaTb BaHKOBCKYIO
KapTy Ans paboTbl B MOGUNBHOM NPUIOXKEHWUW MyTeM BBOAA KOAA aKTUBALMM, NONYYEHHOro
B CMC ot CutnbaHka Ha Homep MobunbHoro TenedoHa. Mocne aktueauum 8 MobunbHOM
npunoxexun 6yneT cospaHa BUpTyanbHasi baHkoBckas kapTa KnuenTa («BupTyanbHas
BaHkoBckas kapTay). B cnyyae ucnonb3oBaHus KnneHTom cnieLnanbHOM yHKLUM B MPUo-
xeHun Citi Mobile, no3sonsioLLeit aBToMaTM4eCKku nepeaaBath AaHHble BaHKOBCKOI KapTbl
B MobunbHoe NpunoxeHue ¢ Liebio akTuBaLmMn baHkoBCKoi KapTbl Ans paboTbl B Mobunb-
HOM MPUNOXeHWU, KNneHT cornaluaeTcs ¢ TeM, YTo AaHHble ero baHKoBCKoW KapTbl 6yayT
nepefaHbl B MobunbHoe npuioxeHne aBToMaTniecku,  baHkoBckas KapTa 6yaeT akTueu-
poBaHa Ans paboTbl B Mo6UNbHOM NpunoxeHun 6e3 HeobxoanMOoCTV BBOAA KOAA aKTuBa-
LMK, KaK OMNUCaHo B NyHKTe Bbille. CMTUOaHK He HeceT OTBETCTBEHHOCTU 38 KOPPEKTHOCTb
[laHHbIX BaHKOBCKOW KapTbl, NepefaHHbIX B Mo6WIbHOE NPUoXeHMe, 3a OLLMGKK U cbon B
npoLecce nepefayn AaHHbIX U akTUBaLMM BaHKOBCKO kapTbl Ans pabotbl B MobunbHOM
NpUNoXeHnn. KNneHT fomkeH y6eanTbest, YTo AaHHble BaHKOBCKOM KapThbl, NepefaHHble B
Mo6unbHOE NpUNOXeHWe NOCPEACTBOM CreumanbHon yHKUMK B npunoxerun Citi Mobile,
BEPHbI, 1 B Cy4ae OLUMOKM He3aMeannTeNbHO YBEAOMUTb 06 3TOM CUTUGaHK.

KnMeHT cornaluaeTcs ¢ TeM, YTo B HEKOTOPbIX Ciydyasx (Hanpumep, npu Bbinycke Knu-
€HTY HOBOW BaHKOBCKOW KapTbl MO UCTEYEHUM CPOKa AENCTBUA NpeablayLlen, npu nepe-
BbiMycke BaHKOBCKOW KapTbl B Crlydae ee yTpaThl, KpaXu) HoBas (nepesbinyLieHHan)
BaHkoBcKas kapTa KnueHta 6ygeT aBTOMAaTMYeCKM akTUBMpOBaHa ANA MCMONb30BaHMUA
B Mo6unbHOM NpunoxeHun B KayecTse BupTyanbHoit BaHKOBCKOM KapTbl C AaTbl €e Bbl-
nycka, He3aBNCcMMO OT (paKTa aKTMBaLIMM HOBOW (NepeBbInyLLEeHHON) BaHKOBCKOM KapTbl
KnuenTtom, npu 3T0M npeabiayLias baHkoBckas kapTa KnuenTa (B Cyyae Bbinycka HOBOW
BaHKOBCKOW KapTbl N0 UCTEYEHUM CPOKa [eNCTBUS npefblayLUeit) byaeT octaBaTbCs aK-
TUBHOIA 7151 UCMO/b30BaHNs KNNEeHTOM o MOMeHTa akTuBaLumu KnneHToM HoBoW BaHkoB-
CKOI1 KapTbl. KNueHTy pekoMeHA0BaHo y6eanTbesi, 4o BaHkoBcKas kapTa akTWBMpOBaHa
B MO6MNbHOM NPUAOXKEHUM He3aMeNNTeNbHO Noc/e ee Bbinycka CUTUBAHKOM 1 Npu He-
06X0MMOCTM 336110KMPOBaTh BaHKOBCKYIO KapTy Ans UCNOoNb3oBaHUs B Mo6unbHOM npu-
NOXeHUU. B cryyae HeBbIMOMHEHWs KNMEHTOM yKasaHHbIX pekoMeHaauui KnueHT Hecet
€[IMHOJIMYHYIO OTBETCTBEHHOCTb 3@ NOCNEACTBUS CBOWX AEMCTBUNA.

KnueHT yBejoMNeH 0 TOM, 4TO AnA perncTpaLm B MobuibHOM npunoxerun onepatop Mo-
61NbHOrO NPUNOXEHNS MOXET NoTpeboBaTb NPUHSATL YCIOBUA NONb30BaHUS Mo6UNbHLIM
NpUNOXeHNeM, 3aperncTpupoBatb MUH-KoA W/unu oTneyaTok nanbua, a Takxe co3naTtb
obpaseL, cBoeil MOANUCK [1s COBEPLLEHWS Omepauuii Mo oniate ToBapoB, paboT u ycnyr
BupTyanbHoit BaHKOBCKOI KapToi Yepe3 MobunbHoe npunoxenue. KAMEHT MOXET ocy-
LLeCTBAATL BXOA B MOBUIbHOE NpUIoXeHne C MCNob3oBaHMeM oTnevaTka nanblia, aeH-
TuuumpytoLero KnueHta. s nony4eHnst BOSMOXHOCTU UCTOMb30BaHUS (hyHKLIMU MAEH-
TMKaLumM KnueHTa no otnevaTky nanbla Heo6xoaMMo akTMBMpoBaTh ee Ha Mo6UnbHOM
YCTPOICTBE, COXPaHWTL MHAMBUAYa/bHbIE MPU3HAKK OTneYaTka nanbla B namMaTn Mobunb-
HOro YCTPOICTBA, a TaKXe OTAENbHO aKTUBMPOBaTb (hYHKLMIO nAeHTUdMKaLMK Knnenta no
0TneyaTKy nanbLa B MOBUILHOM NPUNOXEHUN.

KnueHT cornaluaeTcs, YTo UCnosb3oBaHue BupTyanbHoi BaHKOBCKOWM KapTbl Mpu ornnare
TOBapoB, PaboT 1 ycnyr yepes MobunbHoe NpunoxeHne ABAAETCA HafnexXalleit n AocTa-
TOYHOW MAeHTUUKaLMen KnmeHTa 1 NoaTBEPXAEHMEM NpaBa NPOBeAeHUs onepauuin no
cyeTaM B TaKOM Cryyae.

CutubaHK MMeeT npaBo 0TKasaTb KnMeHTy B akTiBaLuu baHKoBCKoi KapTbl B MOBUIbHOM
NPUNOXEHNN.

B uensax cobniofeHns [eicTBYIOLLEro 3aKOHOAATeNbCTBA, a Takxke B Cydvasx, Koraa y
CnTnbaHKa BO3HMKAIOT OCHOBaHMS MonaraTb, YTO CYLLECTBYET PUCK HECAHKLMOHMPOBaH-
HOro MCMonb30BaHWA BupTyanbHoi baHkoBcKo# kapTbl, CutnbaHk Bnpase B Nto6oi mMo-
MEHT aHHY/IMpOBaTb, 3a610KMPOBATL UK MPUOCTAHOBUTL UCMONb30BaHWe BUpTyanbHoi
BaHKoBCKOW KapTbl. B 4acTHoCTH, CuTMbaHK BNpaBe 3abn0KMPOBaTh WM NPUOCTaHOBUTL
ncnonb3oBaHne BupTyanbHoi BaHKOBCKOW KapTbl B Cryyae Hecobnoperus KnueHtom
[eNCTBYIOLLIEro 3aKOHOAATENbCTBA, HACTOALLMX YCIOBUIA, @ Takxe TpeboBaHuii, npasun
W NpoLeayp, YCTaHOBMEHHbIX CUTUBAHKOM B Liensix MPOTUBOAENCTBUA Neranusaumu (oT-
MbIBaHWIO) JOXOA0B, MOMYYEHHbIX NPECTYNHbIM NyTeM, 1 (DUHAHCUPOBAHMIO TepPOPU3Ma.
CuTunbaHK Brnpase 3abnokMpoBaTb BupTyanbHyto BaHKOBCKYO KapTy B Cly4ae Hanuuus y
CuTnbaHKa A0CTaTOYHbIX OCHOBaHWIA Nonaratb, 4To KNueHT 6y[eT He B COCTOSHWW [LOMXK-
HbIM 06pa3oM MCMONHATL CBOU 06si3aTenbCTBa No KpeauTHOMY LOroBopy.

Hanuune Takux 0CHOBaHW MOXeT NoATBePXAATLCS N06OI MHOPMaLMeil, CBeAeHNAMN
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W/Nn QOKYMEHTaMU, NoMy4YeHHbIMU CUTUGAHKOM 3aKOHHBLIM CMOCOBOM Kak OT camoro
KnueHTa, TaK v OT TpeTbuX L. BbileykasaHHbIM NOATBEPXKAEHUEM MOTYT CYXUTb Cpe-
QW NPOYero HeucnonHeHue 06s3aTenbCTB nepef CUTMGAHKOM, CBELIEeHUS O HEUCTONHEHUM
KnueHToM 06513aTenbCTB Mo KpeanTaM 1 3aiMam, NpefaocTaBneHHbIM ApyrumMi 6aHKkammu n
MHbIMW INLAMK, CBEIEHUS O TOM, 4TO CYMMapHble 06513aTeNbCTBa N0 eXeMecaYHbIM nna-
Texam (B ynnaTy OCHOBHOrO [0/ra U HauMCNeHHbIX NPOLeHTOB) KnneHTa B pamKax Kpe-
AMTOB 1 3aiMOB, NPeAOCTaBNeHHbIX CUTMBAHKOM, APYrMMM BaHKaMM M UHBIMW IULAMA,
NPeBbLILLAIOT YCTaHOBNEHHbI CUTMBAHKOM NPOLLEHT OT eXeMeciyHOoro foxoaa Knmexta.
CnTnbaHK 1MeeT NpaBo yCTaHaBAMBATbL OrPaHMYeHNs No CyMMe onepaLum No onnate ToBa-
poB, paboT U ycnyr ¢ Ucnonb3oBaHWeM BupTyanbHoit BaHKOBCKOM KapTbl, a Takxe Tpe6o-
BaHWA N0 COBEPLLEHMIO OnepaLuit no onjate ToBapos, paboT 1 yCayr ¢ UCNONb3oBaHEM
BupTtyanbHoit BaHkoBckoit kKapTbl ¢ BBeaeHveM MNH-kopa Knuewta.
BupTyanbHas BaHKOBCKasi kapTa SIBNSETCS 3MeKTPOHHbIM CPeACTBOM nnatexa. [ns 6e3-
OMacHOro WCMoNb30BaHWsA 3MEKTPOHHOTO CPeACTBa Mnatexa KnueHT 06s3aH BbINOMHATL
HVKecneayloLLme pekoMeHAaLMn. KNMeHT yBeAOMIEH, YTO MpU HEBbIMOMHEHNM YKa3aHHbIX
peKOMEeHAaLuit UCNonb30oBaHWe 3NeKTPOHHOrO CPeACTBa MnaTexa He apnsetcs Gesonac-
HbIM. B c/lyyae HeBbINOMHeHNs KNMeHTOM yKasaHHbIX peKoMeHAaLnin KNneHT HeceT eanHo-
TIMYHYI0 OTBETCTBEHHOCTb 3@ BCe NOCNEACTBIA CBOWUX AEACTBUNA.

KnuneHT 06s3yeTcs NposiBNATL OCTOPOXKHOCTb MPK MCMOb30BaHUN Mo6UNbHOMO YCTPOIt-

cTBa 1 obecneymnBaTh 3aLUMTy MOOGUNLHOrO YCTPOMCTBA OT HECAHKLIMOHMPOBAHHOMO A0-

CTyna TpeTbux NnL, B TOM YnCe XpaHUTb MobunbHoe yCTPONCTBO B HEAOCTYMHOM NS

TPeTbUX UL, MecTe.

KnueHT 0653yeTcsi He 3an1cbIBaThb U He pasrnallaTb Kakum-nM6o 06pasom naponb Ans Ao-

cTyna B MobunbHoe npunoxenue.

KnueHT 06s13yeTcs He AOMyCKaTb, 4TOBbI TPETbE NNLO MOMYYNNO B CBOE pacropsikeHne

obpasel, oTneyaTka nanbla, MHAMBUAYa/bHbIE MPU3HAKW KOTOPOrO XPaHATCA B MaMsTh

MobunbHOro ycTponcTea.

MNH-koa Mo6UNBHOrO NPUNOXEHNA AOMKEH BbITb HAaAEXHBIM, YTOBbI €ro HEBO3MOXHO

6bin0 yragatb unu nogobpars.

KnueHT 06s13yeTcsi He fonyckaTk, YTobbl TPeTbe MU0 y3Hano MH-kon MobuibHoro npu-

TOXEHWsI.

MonoxeHnsi pasaena 18 «be30macHOCTbY HACTOSLLMX YCMOBUIA MPUMEHUMBI K COBepLLe-

HUWIO OnepaLnii C MCnonb3oBaHWeM BupTyanbHoi BaHKOBCKOM KapTbl.
Ecnn y KnueHTa ecTb 0CHOBaHUs monaratb, 4To 6e30MacHoCTb A0CTyna B MobunbHoe npu-
NoXeHue 6bina unK MoXeT BbITb HapyLUeHa, OH 0bsi3aH 3a610kMpoBaTh AOCTYN B Mobunb-
HOe NPUNOXEeHNe 1 He3aMeINTeNbHO CoobLLMTL 06 3ToM B CTOaHK No HOMepy TenedoHa
cnyx6bl CitiPhone, ykasaHHOMY Ha 0bpaTHOi CTOpOHe BaHKOBCKOW KapTbl.
B cnyyae yTpathl U kpaxn MobunbHOro yCTporcTBa, UMK BO3HUKHOBEHMS Y KnneHTa no-
[03peHuit, 4To MobunbHOe YCTPOMCTBO MO0 BbITb YTPAYEHO MW MOXMLLIEHO, WU BO3HUK-
HOBEHMS PpUCKa HeCaHKLIMOHUPOBAHHOIO A0CTYNa B MobunbHOe NpuoxeHne 1 Ncnonb3o-
BaHuA BupTyanbHoit BaHKoBCKOI KapTbl KnneHT 0653yeTcs He3aMeannTeNnbHO YBEAOMUTb
06 31oM CuTmnbaHK, no3sBoHMB no Homepy cnyxbbl CitiPhone, ykasaHHoMy Ha obpaTHoi
CTOpoHe BaHKOBCKO KapTbl.
CuTnbaHK He HeCeT OTBETCTBEHHOCTY 3a 6e30MacHOCTb PaboTbl MOBUIBHOrO NPUNOXEHNS,
3a c6ou B ero PyHKLMOHMPOBAHMM, @ TakKe 3a YCNyTy, OKasbiBaeMble KnueHTy onepatopom
MoGUNBHOTO MPUNOXKEHNS.
Mo6unbHOe MPUIOXKEHNE MOXKET OCYLLECTBASTL COOP W XpaHeHWe NepcoHanbHbIX AaHHbIX
KnueHTa, flaHHbIX 06 oTnevaTkax nanbles KnueHTta v 06 onepaumsix, COBEPLUEHHbIX C UC-
nonb3oBaHeM BupTyanbHoi BaHKOBCKO KapTbl.
KnueHT gaeT cornacue Ha o6paboTky CBOMX NePCOHambHbIX AaHHbIX U MHthopMaLmMm 0 6aH-
KOBCKWX Onepauusax, B TOM Y1cne Ha ntobble AeNCTBUA C NePCOHANbHBIMM AAHHBIMA U UH-
chopmaLimeit 0 GaHKOBCKMX onepauusx, BKouas ux cbop, 3anucb, cMCTeMaTn3aLmio, Hako-
nneHne, XpaHeHue, yTouHeHne (0BHOBNEHNe, U3MEHeHNe), U3BNeYeHe, UCMOoNb3oBaHue,
nepenady (BK/OYas pacnpocTpaHexune, NpefocTaBnerue, JOCTYM, TPAHCTPaHNYHYIO nepe-
fayy), obesnnumsanve, 610KMpoBaHue, yoaneHne u yHuutoxenune, Cutnbanky, Samsung
Electronics Co., Ltd. (Republic of Korea, registered office is at 129 Samsung-ro, Yeongtong-
gu, Suwon-si, Gyeonggi-d0) (manee — «CamcyHr»), Apple Inc. (Infinite Loop, Cupertino, CA
95014, USA) v Apple Distribution International (Holly Hill Industrial Estate, Cork, Ireland)
(nanee coBmecTtHo — Apple), Google Inc. (1600 Amphitheatre Parkway Mountain View, CA
94043, USA) v Google Ireland Limited (Barrow Street, Dublin 4, Ireland) (nanee coBmecT-
HO — Google) cooTBeTCTBYIOLLEH NnaTexHon cucteme (Bknoyaa Mastercard Europe S.A.
(Benbrys, 1410, Batepnoo, LWocce e TepsiopeH 198/A), 000 «MacTepkapay» (27051, r. Mo-
cKBa, LiBeTHoI 6ynbBap, A. 2), VISA International Service Association (900 Metro Center
Blvd, Foster City, CA 94404, USA)) v no6biM TPETBUM NNLAM, KOTOPbIE B pe3ynbTaTe Takon
06paboTkK NonyyatoT NepcoHarnbHble AaHHbIe U MHAOPMaLIMIO 0 6aHKOBCKKX onepauunsix, a
Taloke areHTam CUTUGaHKa U yKasaHHbIX TPETbUX L.
[laHHoe cornacue pacnpocTpaHsieTcs Ha nepefady CuTMBaHKOM (B TOM uucnie TpaHcrpa-
HWYHYIO Nepefayy) COOTBETCTBYIOLLEN NnaTexHoi cucteme, CamcyHry, Apple, Google u ux
athUNMpOBaHHbBIM NLIAM NEPCOHANbHbIX AaHHbIX M MH(OPMaLMK 0 6aHKOBCKMX OnepaLmsx
KnneHTa B COOTBETCTBUM C HACTOAILLWMMM YCNIOBUSIMU (BKIIOYas crieflytollme AaHHble KnueHTa
1/vnu pepxxatenen JONOMHUTENbHBIX KapT: HOMEP MOBUIBbHOTO TenedoHa, afpec MeKTPOH-
HOW MOYTbI, PeKBU3UTLI BAHKOBCKOI KapTbl) U Ha nonyyeHne (cbop) CuTMBaHKOM OT COOT-
BETCTBYIOLLEN NnaTexHoi cuctemsl, CamcyHra, Apple, Google n nx adthnampoBaHHbIX nL,



NepCoHarnbHbIX JaHHbIX 1 MHEhopMaLIMK 0 6aHKOBCKMX onepaLmsx KnueHTa, a Takoke Ha UHyio
06paboTky CUTMOAHKOM TaKux NePCOHanbHbIX AaHHbIX U MH(hOpMaLWK 0 BaHKOBCKMX onepa-
LMsX, MOMYYEeHHbIX OT COOTBETCTBYIOLLEH NNaTeXHOi cucTeMbl, CamcyHra, Apple, Google v ux
aduNMpoBaHHbIX NNL, BKOYas nepeaady (B TOM Yncnie TPaHCTPaHUYHYI0 nepeaaqy).

9. CitiPhone™

CitiPhone siBnsieTcs TenedoHHo 6aHKOBCKOW cucTeMoit CutubaHka, nossonstowein KnmeHty

NpoBOAMTL onpefieneHHble 6aHKOBCKME onepauun U nony4aTb AOCTYN K ONpefenerHbIM 6aH-

KOBCKMM ycnyram CutubaHka no TenedoHy (4epes onepatopa CitiPhone unu B aBTOMaTu-

yeckoM pexume). B pamkax naketa 6ankosckux ycnyr Citigold cnyx6a CitiPhone goctynHa

€)Xe[HEeBHO W KPYrnocyTouHo. B pamkax naketos 6aHkoBckux ycnyr Citibank u CitiOne cnyx6a

CitiPhone pabotaet Yepes onepatopa CitiPhone B paboune gHu ¢ 8:00 o 20:00 No MOCKOBCKO-

My BpeMeHU, @ B aBTOMaTU4YECKOM PEXUME — eXeHEBHO 1 KPYrNoCyTOYHO. ECNU HacTOALLMMI

YcnosusMn npefycMoTpeHa 0613aHHOCTb KnneHTa HesameanMTenbHO yBeoMUTb (CooBLLnTL

B) CUTMBAHK O HAaCTyNeHUN OnpeaeneHHoro cobbITUA, TO OH MOXET BOCMOMb30BaThbCs A4S Ta-

koro ysepomnenus cnyxoon CitiPhone exenHeBHO U KPyrnocyToyHo. Takxe KnueHT moxeT

BOCMONb30BaThCs cyx6oi CitiPhone exeaHEBHO U KPYrNOCYTOYHO B CNEAYIOLLMX Cy4anX:

- ecnnt TpebyeTcs NOMOLLb NPU BO3HUKHOBEHWUM NPO6eM C MCNonb3oBaHeM BaHKOBCKOM KapTbl;

— AN U3MEHEHNA NIMMUTa CHATUA HaNWYHbIX Yepe3 6aHKoMaT;

- ecnu TpebyeTcs NOMOLLLb NPY BO3HUKHOBEHUW NpobneM ¢ gocTynom B cuctemy Citibank Online

unu cuctemy CitiPhone, paboTatoLLyto B aBTOMATUYECKOM PeXnUMe;

- ans 6noknpoBaHua, pa3bnoknpoBaHns BaHKOBCKOIt KapTbl  (UnK) ee nepeBbinycKa;

- ans nsmeHenus MNMUH- n (unun) TMUH-kopa.

9.1 KnueHT MoXeT BOCMonb3oBaThes ycnyramu cnyxosl CitiPhone no TenethoHy npu nomoLLm
cBoeit baHkoBsckoit kapTbl 1 TMHa unu npy NomMoLLmM ykasaHHOro KnMeHToM KOHTaKTHOro
Homepa TeneoHa coToBoW €BA3N («Homep MobunbHoro TenedoHa») u TMWUHa. KnueHt
COrnaLlaeTcs ¢ Tem, YTo UCNONb3oBaHMe HoMmepa ero baHkoscKow kapTbl 1 TMHa nnm Ho-
mepa MobunbHoro TenedoHa u TMNMHa sBnseTca Hapnexallen 1 LOCTaTOYHON MAeHTUdN-
Kauveit KnveHTa 1 noaTBepXAeHWeM npaBa NpoBOANTb GaHKOBCKME OmepaLnmn no cyetam
KnuenTa yepes cnyx6y CitiPhone.

9.2 KnueHT MoxeT ucnonb3osatb cnyx6by CitiPhone ans nepeBona AeHEXHbIX CPEACTB W NPoO-
BefleHUs nnaTexei Co CBOMX c4eToB B CuTMBaHKe, Mofy4YeHUs MH(OPMaLIUM Mo CBOUM cye-
TaMm, a TaKxe WHopMaLmmn o npeanaraemMbix CUTMGAHKOM NPOAYKTaxX, yCiyrax v cTaBkax,
coo6LLeHNst 06 yTpayeHHbIX WK yKpafeHHbIX BaHKOBCKUX KapTax U UCMonb3oBaHWs psaa
apyrux ycnyr Cutubatka. Mpu 3ToM 3anpoc AOKYMEHTOB MOXET ObITb OCYLLIECTBNEH Yepe3
cuctemy Citibank Online, otaeneHne CutubaHka uan ApyrumMmn yCTaHOBNEHHbIMM CUTOaH-
KoM cnocobamu.

9.3 B cnyyae BO3HWKHOBEHWS PUCKA HECAHKLMOHMPOBAHHOTO WCMOb30BaHUs CyXO6bl

CitiPhone, a TaKxe C y4eTOM UMEIOLLMXCH TEXHUYECKNX BO3MOXHOCTEN U/Uin orpaHu-
yeHn CUTMGaHK MOXET NPUOCTaHOBUTb AOCTYN K ONpefeneHHbIM 6aHKOBCKUM ycryram
C WUCMONb30BaHWEM TaKOW CUCTEeMbl HA Mepuof, noka He ByayT ycTpaHeHbl, COOTBeT-
CTBEHHO, PUCK €8 HECAHKLIMOHMPOBAHHOMO UCMOMb30BAHMUA /UMK TEXHUYECKWe OrpaHu-
UeHus, HanpuMep NoCneAcTBMs aBapuu, c60st unu nepe6osi B 06CNYXMBaHNN, CBA3AH-
HbIX C 060PYAOBaHUEM, CUCTEMAMWU MOAAYN SNEKTPOIHEPTUU U/UNW NUHUIA CBA3N UNn
ceTen, KOTopble 06eCneynBatoTCs, NOAAITCA, IKCMYaTUPYIOTCS U/Uiun 06CnyxXuBatoTCs
TPeTbUMM NULAMU, U/MAU A0 3aBEpLUEHUS TeXHUYECKOro 0BCMYXWBAHMUS, Kak C npea-
BapuTeNbHbIM YBEJOMIEHMEM, Tak W 6e3 npeABapUTeNbHOrO yBefoMnerus KnueHTa.
Takoe TexHWYeCKoe MPUOCTaHOB/EHWe [OCTYNa K YKa3aHHOW CUCTeMEe He MpensTcTBy-
€T AoCTyny K 6aHKOBCKMM YCIyraMm ApyrumMu AOCTYMHbIMA B COOTBETCTBYIOLLMIA MOMEHT
crnocobamu B COOTBETCTBUM C HACTOSILLMM [JoroBopoM 6aHKOBCKOT0 06CIYXNBaHNS.
Bo ucnonHeHne TpeboBaHWit [EMCTBYIOLLErO 3aKOHOAATENbCTBA B 061acTU NpoTMBO-
[encTBUA nerannsaumnyn (OTMbIBaHWIO) AOXOAO0B, MOMYYEHHbIX MPECTYMHbIM NyTeM, 1 (u-
HaHCMPOBaHUIO Teppopu3mMa CUTUOaHK BrpaBe NPUOCTAHOBUTL [OCTYN K onpefeneHHbIM
6aHKOBCKMM ycnyram ¢ ucnonb3osaHuem cuctembl CitiPhone, npeaBaputensHo yBeaommns
KnueHta 06 3ToM niobbiMu AocTynHbIMM CutnbaHky cnocobamu B3aumoneincTaus ¢ Knu-
€HTOM. TaKoe orpaHuyeHne JOCTyna K yKasaHHOM cUCTeMe He MpensTcTByeT npuemy Cu-
TnbaHKoM oT KnueHTa HajlexallnMm 06pasom ohOPMIEHHbIX PAaCUYeTHbIX JOKYMEHTOB Ha
6yMaxKHOM HocuTene yepes otaeneHus CutubaHka B COOTBETCTBUM C [LOroBOPOM 6aHKOB-
CKOro 06CNyXMUBaHNS.

9.4 KnueHT cornallaeTcs Ha nepeaady pacropsxeHuit, nopyyeHuit n/unm nHdopmaumi no nu-
HWAAM TenethoHHOI CBS3M (BK/ioYas MOBUNbHbIE U UHbIe BUAbI TeNEeOHHOM CBSA3N), 0CO3-
HaBasi, YTO NIMHWM TenetOHHO CBS3M He BCEraa sABNAOTCS 6e30NacHbIM KaHanoM CBs3un, 1
COrNaLLaeTcs HeCTU BCe PUCKM, CBA3aHHbIE C BO3MOXHBIM HapyLLEHUEM KOHMUAEHLNanb-
HOCTM, BO3HMKaIOLLe BCNEeACTBUE MCMOMb30BaHWUA Takoi CUCTEMbI.

10. Citi Mobile, Citibank Online

Mpunoxenue Citi Mobile siBnseTca pasHoBuaHocTbio cuctemsl Citibank Online, yctaHaBnuBaet-
CS M UCMONb3YETCA Ha MOBUMbHBIX YCTPONCTBAX, MMEIOLLMX NOAKNMIYEHUE K UHTepHeTy. Citibank
Online ABnseTCs 6aHKOBCKOM MHTEPHET-CUCTeMO CuTnbaHKa, no3sonstoLLei KnneHTy Kpyrio-
CYTOYHO NPOBOAUTL ONpefeneHHble BaHKOBCKME onepauuu U nonyyaTb AOCTYN K onpeaeneH-
HbIM 6aHKOBCKMM ycnyram CutubaHka Yepes nHtepHeT. Cuctema Citibank Online siBnsetcs go-
NONHUTENbHOM ycnyron CutubaHka.
10.1 KnMeHT MOXeT MCMmonb3oBaTh ycnyru npunoxenus Citi Mobile/cuctembr Citibank Online
C MOMOLLIbIO KOMMbIOTEPa UMM [APYruX YCTPOWCTB, MPOrpaMMHOE oGecreyeHre KoTopbix
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NOANEPXKMBAET ero/ee UCNoNb30BaHWe, Npu 06s3aTeNbHOM MOAK/IOYEHNU K UHTEPHETY.
Mpn Hanuuum MOGUNBHOTO YCTPOMCTBA, MMEIOLLLEro NMOAKMIOYEHNE K UHTEPHETY, KnueHTy
peKoMeHayeTcsa yCTaHOBUTb Ha Hero npunoxenwue Citi Mobile. [ins gocTyna k npunoxe-
Huto/cucTemMe KNUEHT AOMKEH CAMOCTOSTENbHO CO3MaTb UM MONb30BATENS U Napofb, Cle-
Llyst MIHCTPYKLMKW, onybnnKoBaHHO Ha caite CutnubaHka B nHTepHeTe (www.citibank.ru).
TpeboBaHus, npeabsiBIseMble K 060pyA0BaHMIO 1 MPOrPaMMHOMY obecreyermto, Heobxo-
OVMMOMY LIS UCTOMNb30BaHuUs cucTembl npunoxenus Citi Mobile/cuctemb Citibank Online,
COfepXKaTca Ha BblLLeyKasaHHOM caiiTe u B npunoxenun Citi Mobile.

KnueHT cornallaeTcs ¢ TeM, YTO BBOZ CO3[aHHbIX UM UMEHM MO/b30BaTeNs W Napons npu
Bxoge B npunoxenue Citi Mobile/cuctemy Citibank Online siBnseTcs Hagnexatlein u fo-
CTaToO4HON UAeHTUdMKaLMei KnueHTa Ans UCMONHEHs ero NopyyeHuii o NpoBeeHnm one-
pauui no cyeTy, a Takxe ANs NONb30BAHWS APYTUMM YCNyramu, NPefOCTaBNSEMbIMA C AC-
nonb3oBaHueM npunoxenus Citi Mobile/cuctemsbr Citibank Online. KnueHT cornaiuaercs
C TeMm, 4To B No6ow Apyroi uHTepHeT-cucteMe Cutnbarka BBOAMMbIA KnueHTOM Homep na-
cnopta KnueHta (unn Homep BaHKOBCKOM KapTbl, UM HOMEP KpeauTHOM KapTbl KnnexTa,
BbINyLLeHHO# CUTMBAHKOM) U OAHOPA30BbIi Naponb, BbiCbinaeMblit CTb6aHkoM KnueHty
Ha HoMep Mo6UNbHOro TenedoHa, ABNAIOTCSH HAANeXaLLEeN 1 OCTaTOYHON MAEHTUDMKALM-
it KnueHTa st NPUHATIAS 31eKTPOHHOIO JOKYMEHTa B aHHOM CucTeMe.

KnueHT mMoxeT ocyllectBnaTb Bxoa B npunoxenue Citi Mobile ¢ ncnonb3osaHnem pak-
TUNOCKONMYecKoin tyHkumu Touch ID/CkaHep oTneyatka nanbua, WAEHTUGOUUMPYIOLLEN
KnuenTa. [laHHas yHKLMA nMeeTcst Ha psaae MOBUNbHBIX YCTPOMUCTB M No3BonseT KnueHty
nosy4aTb AOCTYN K CMUCKY 6aHKOBCKMX CYETOB W UCTOPUM OrepaLmii 6e3 yKasaHus UMeHn
nonb3oBaTensa u napons npu Bxoae B npunoxerue Citi Mobile. na nony4eHns Bo3mox-
HOCTM Mcnonb3oBaHus dyHKumu Touch ID/CkaHep oTneyaTka nanbua Heo6XoaMMO aKTUBH-
poBaTb ee Ha MOBUIbHOM YCTPOMCTBE, COXPaHUTb UHAWBMAYasbHbIE NPU3HAKKM OTreyaTka
nanbLa B NaMsATU YCTPOWCTBA, a Tak)Ke OTAE/bHO aKTUBMPOBaTh PyHKLMo Touch ID/CkaHep
oTneyatka nanbLa B npunoxexnn. Mpunoxenue Citi Mobile He ocyLecTensieT cbop, xpaHe-
HWe 1 UCNOMb30BaHMe iaHHbIx 06 oTneyaTkax nanbLes Knuexta.

CepBsuc «Push-yBegomnenusy B npunoxenun Citi Mobile nossonsiet oTo6paxaTtb MHGOP-
Maumto 06 onepaumsix no cyeTam KnueHta B CutnbaHke Ha 3KpaHe MOBUILHOIO YCTPONCTBA
KnueHTa cpasy nocne ux coBepLUeHus.

Cepsuc «Push-yBefomMneHusy ssnsietcs ycnyroi cuctemsl Citibank Alerting Service™ u mo-
XeT bbITb aKTUBMPOBAH ¥ AieaKTNBMPOBaH KnneHTOM nocne ocyLLeCTBAEHWSA BXOAa B NpUmo-
XeHue C UCnosb3oBaHMeM MMeH Nonb3oBaTens 1 napons. BeeaeHne uMeru nonb3osatens
1 Napons Heo6XxoAMMO A1 NONy4eHUs OCTYNa KO BCeM (YHKLIMOHANbHbIM BO3MOXHOCTAM
NPUNOXEHMS.

AKTUBUPYS cepBUC «Push-yBenomnerna», KnueHt cornaliaeTcs ¢ TeM, 4To WHhopmauus
06 onepauuax u 6anaHcax no ero cyetam byaeT oTobpaxaTbcs Ha 3KpaHe MOBUILHOrO
ycTpoiicTBa 6e3 npeABapuUTeNbHON MAGHTUGNKALMM MO UMEHM NOb30BaTeNs W Naponio Unn
oTneyaTKy nanbLia.

KnueHT 0bs3yeTcs obecneuntb 3almMTy AOCTyNa K MOBULHOMY YCTPOMCTBY, Ha KOTOPOM
yCTaHOBNEHO NpunoXeHune. KnneHT 06s3yeTca NposBAATb OCTOPOXHOCTb NPU UCMOMb-
30BaHNN MOBUNBbHOrO YCTPONCTBA M 0becneymnBaTh 3alUTy MOBUNBHOrO YCTPOUCTBA OT
HEeCaHKLMOHNPOBAHHOMO A0CTYNa TPeTbUX ML, KAMEeHT 0CO3HAeT pUCK TOro, YTO ecnin
TpeTbe MO NOMYYUT JOCTYN K MOBGUALHOMY YCTPOACTBY, TO OHO MOXET MOAYYUTb A0-
CTYn K nHchopmaLnun, oTobpaxkaemoit Ha 3KkpaHe MOBUILHOTO yCTpoicTBa. KnueHT ocos-
HaeT PUCK TOro, YTO ecn TpeTbe ANLO MOAYYUT B CBOE pacnopsikeHue obpasel, oTne-
yaTka nanblia, MHAMBUAYaNbHbIE NPU3HAKKM KOTOPOro XPaHATCA B NaMATW yCTPOMCTBA,
TO OHO MOXET NOAYYNTb Ha MOBUILHOM YCTPOICTBE AOCTYN K CINCKY CYETOB N UCTOPUM
onepauuii.

Ecnn y KnueHTa ecTb 0CHOBaHWs nonarathb, YTo 6e3onacHoCTb AOCTyNa B cUcTeMy/mpuno-
XeHue 6bina UMK MOXeT BbITb HapyLLeHa, OH 06si3aH 3a6nokMpoBaTh JOCTYN B cUCTeMy/
NpUNOXKEeHNe Ha MOBUNBHOM YCTPOICTBE, OTKMIOUNTL CepBUC «Push-yBegomneHnsiy (ecnn
OH 6bIN NOAK/IOYEH) U HE3aMeaIUTeNbHO Co0bLWMTb 06 3ToM B CuTMbaHK Yepes cnyxby
CitiPhone.

Ecnm cyLecTByeT puck Toro, 4to npasina 6e30nacHoCTH, KacatoLmecs packpbITs unn o6-
paboTKM NepcoHanbHbIX AaHHbIX KnneHTa, Mornm 6biTb HapyLUeHbl, CUTU6aHK MOXET camo-
cTosiTenbHo (663 yyacTusi KnueHTta) oTKouUTb cepBrc «Push-yBeaoMneHnsy n yHKUmMio
Touch ID/CkaHep oTneyaTka nanbLa.

10.10 KnueHT BCeraa MMeeT BO3MOXHOCTb AieakTMBMPoBaTh dyHKumMio Touch ID/CkaHep oTneyar-

0.1
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Ka nanblia B NPUNoXeHUn 1 Bocnonb3osaTbes npunoxenuem Citi Mobile, ncnonb3ys cson
M8 Nonb30oBaTens 1 Naposb.

B cnyyae BO3HMKHOBEHWS! PUCKA HECAHKLMOHMPOBAHHOMO WCMONMb30BaHWS MPUIOXKEHUs
Citi Mobile/cuctemsi Citibank Online, a Takxe C y4eTOM UMEIOLLIMXCS TEXHUYECKNX BO3MOXK-
HOCTEM W/WK orpaHnyeHnin CUTMBAHK MOXET MPUOCTAHOBUTL AOCTYN K OMpeaeneHHsIM
6aHKOBCKMM YC/yram C UCrob30BaHUEM CUCTEMbI/MPUIOXKEHUS HA Nepuoa, noka He GyayT
YCTpaHeHbl COOTBETCTBEHHO PUCK €e/ero HeCaHKLUMOHUPOBAHHOTO WUCMOMb30BaHUA W/uin
TeXHUYECKMe OrpaHNyeHus:, Hanprumep, NocneacTsmns aBapuu, cbos uin nepe6os B obeny-
XuBaHuu npunoxenus Citi Mobile/cuctembr Citibank Online, CBSi3aHHbIX C HApYLLEHUAMM
B paboTe 060pyAOBaHNS, CUCTEM MOAAYM INEKTPOIHEPTUM U/UAKU IUHUIA CBA3W UAK CeTel,
KOTOpble 06eCneymBatoTcsi, NOAAKTCS, IKCMYATUPYIOTCS W/Win 06CNYKUBAKOTCH TPETbUMM
NMUAMK, U/MIK 0 3aBEepLUEHUS) TEXHUYECKOrO OBCIYXWUBAHWUA Kak C MpeaBapuTenbHbIM
yBe[lOMIeH1eM, Tak 1 6e3 npeaBapuTenbHOro yBedomneHus Knuenta. Takoe TexHuyeckoe
MPUOCTaHOBNEHWE AOCTYNa K YKa3aHHOM CUCTEME He MPensiTCTBYeT JOCTYNy K 6aHKOBCKUM



ycnyram ApyrMin QOCTYMHbIMA B COOTBETCTBYIOLLIMI A MOMEHT CNocobamu B COOTBETCTBUN C
[loroBopoM 6aHKOBCKOr0 06C/yXMBaHMS.

Bo ucnonHexune TpeboBaHNil AeCTBYIOLLErO 3aKOHOAATeNbCTBA B 061acTv NpOTUBOAEN-
CTBUSA Neranu3aumun (OTMbIBAHWMIO) JOXOA0B, MOMYYEHHbIX MPECTYMHbIM NyTeM, U hUHaH-
CUpOBaHMIo Teppopu3ma CutnbaHk Bnpase NPUMOCTaHOBUTb AOCTYM K onpefeneHHbIM 6aH-
KOBCKWUM yCnyram ¢ ucnonb3oBaHueM npunoxehus Citi Mobile/cuctemsi Citibank Online,
npeaBapuTenbHo yBeaomus Knventa 06 3Tom ntobbiMu 4OCTyNHbIMKU CuTMBaHKy cnoco-
6amn BlaumopeicTeus ¢ KnueHtoM. Takoe orpaHuueHne [ocTyna K ykasaHHoi cucteme
He npensTcTByeT npueMy CuTM6aHKOM OT KnneHTa Hafunexallum o6pasoM opopMIeHHbIX
pacyeTHbIX AOKYMEHTOB Ha ByMaXHOM HocuTene Yepes oTaeneHus CutnbaHka B COOTBET-
cTBMK C [loroBopoM BaHKOBCKOro 06CNyXnBaHus.

10.12 B CBSI3K C TEM YTO MHTEPHET N MOBWIbHAs CBA3b He SBASIOTCS abCOMIOTHO 3alLMLLEHHBIMU

KaHanamu cesisu, KnueHT NoATBEPKAAET, YTO MOHUMAET W MPUHUMAET Ha cebs BCe PUCKM,
CBSi3aHHbIE C BO3MOXHbIM HapyLUeHeM 6e30MacHOCTV Nepefayy Nobbix NOPYYEHNI n UH-
hopMaLMm C UCMONb30BAHUEM UHTEPHETA/MOBUIBHOM CBSA3N.

10.13 CTOPOHbI [OrOBOPUANCHL CYNTATb NOGble 3NEKTPOHHbIE [OKYMEHTbI, NOAMMCaHHble Knu-

€HTOM B 6aHKOBCKOI UHTepHeT-cucTeMe Citibank Online CutubaHka unu B nto6oi apyroi
UHTEpPHET-cucTeMe CuTMBaHKa MPOCTOM 3MEKTPOHHOM MOANUCHIO KnueHTa, Co3maHHOM v
1CMonb3yeMoil B NOPsiAKe, YCTaHOBNEHHOM CUTMBAHKOM, PaBHO3HaYHbIMW [JOKYMEHTaM Ha
6yMaXkHOM HocuTene, NoanucaHHbIM COBCTBEHHOPYYHOM Noanucbio Knnenta. KnuewT co-
rnawaeTca ¢ TeM, 4To Co3daHHbIn UM naponb Ans exoda B cuctemy Citibank Online nnn
0IHOPa30BbIit Naponb, BbiCbinaeMblit CutubaHkom KnueHTy Ha Homep mMobunbHoro Tene-
hoHa, byeT ABNATLCA NPOCTON 3NEKTPOHHON NOANMCHI0 KnueHTa npu ero BBeAeHUN Ans
NOATBEPXAEHMUS 3NEKTPOHHOrO AoKyMeHTa B cucTeMe Citibank Online unu B no6oit apyromn
UHTepHeT-cucTeMe CuTmbaHka. Cuctema Citibank Online unu gpyras MHTEpHeT-cucTeMa
CutnbaHka npoBepsieT NpaBUIbLHOCTL BBEEHHOrO Naposs, U B Clly4ae ero CooTBETCTBUS
MH(OPMaLMK, CodepXalLlenca B cUCTEME, NOATBEPKAEHHbIA NaponeM 3MeKTPOHHbBIA Ao-
KYMEHT CYNTaeTCst NOANUCaHHbIM HeNnocpeacTBeHHo KnueHToM. KnueHT o6si3aH cTporo co-
6ntofaTh KOHMNUAEHLNANBHOCTL CBOETO Napors.

10.14 B onpepenenHbix cryyasx npunoxerue Citi Mobile / cuctema Citibank Online unu niobas

[pyras UHTepHeT-cucTeMa CUTMGaHKa MOXET He 3anpaluuBaTb NOBTOPHOE BBEAEHWE Na-
pons ans Bxopa B cuctemy Citibank Online unm ogHopasoBoro napons, Bbicbinaemoro Cu-
TnbaHKoM KnneHTy Ha Homep MobunbHoro TenedoHa, Ans NoaTBEPXAEHNS 3NEKTPOHHOroO
[IOKYMEHTa Npu ycnosuu ycneluHoro sxoaa Knuenta 8 npunoxenue Citi Mobile / cuctemy
Citibank Online unu apyryto nHTepHeT-cucTeMy CutnbaHka.

10.15 Ains nopnucakust (B onpegensieMblx CUTUOAHKOM CNy4asx) 3M1EKTPOHHbIX AOKYMEH-

TOB MO CETAM 3N1eKTPOCBA3N (BKIOYAA COTOBYIO CBA3b M 3MEKTPOHHYIO NOYTYy) KnuneHT
npuayMbIBaeT 1 coobluaeT coTpyaHUKy CutnbaHka / cnyxbe CitiPhone naponb, KoTo-
pblit By[eT ABNATLCS ero NPOCTOil 3NEKTPOHHOM MOANUChbI0 Mpu obMeHe (nepeaave)
3MEKTPOHHLIMU(-bIX) AOKYMeHTaMu(-08) Mexay CTOPOHaMM MO CETAM 3M1eKTPOCBA3M.
OpHOPa3oBbIA Naponb, BbiCbinaeMblit CuT6aHKoM KnneHTy Ha Homep MobunbHOro
TenedoHa, MOXET TaKxe SBNATHCA MPOCTON SNEKTPOHHOM NOANUCHIO KnueHTta npu
obmeHe (nepefaye) 3NeKTPOHHbIMU(-bIX) AOKYMeHTaMu(-0B) Mexay CTopoHamu no
CeTAM 3MeKTPOCBA3N. MPOBEPKY NPABUILHOCTU NapONs NPU NONYYEHUN SNEKTPOHHOrO
AoKyMeHTa oT KnneHTa (MOANMCAaHMM 3NeKTPOHHOrO [oKyMeHTa KineHToM) no ceTam
3M1EKTPOCBA3N OCYLLECTBAET CUCTEMA, MPUHUMAIOLLAN 3NEKTPOHHBIN AOKYMEHT 0T Knu-
€HTa, unn coTpyaHunk Cutnbarka / cnyx6a CitiPhone.

10.16 KnueHTy Bpems OT BpeMeHu GyAyT HanpaBisTbCs MO CETAM 3NeKTPOCBA3N TEKCTbI COrna-

cuit 1 0fo6GpeHuit (B T. 4. Ha 06paboTKy/nepefaydy nepcoHanbHbIX AaHHbIX), TpeByeMblx
AN UCNONHeHUst CUTMBAHKOM ero 06s3aTenbcTs no [orosopy 6aHKOBCKOro 06y u-
BaHus. KnueHTy Heobxoanmo 6yaeT noanuchiBaTb Takue COrnacusi B yKasaHHOM Bbillie
nopsiake. B cnyyae otcyTcTBus cornacus, Tpebyemoro oT KnueHta Ans npeaocTasneqns
onpeaeneHHoit ycnyru, CUTUGAHK MOXKET He UMeTb BO3MOXHOCTU NPefocTaBuTb KnneH-
Ty (W/vnn gepxaTtensiM AOMONHUTENbHbIX KapT) Takylo YCAyry U, COOTBETCTBEHHO, B ee
NpefocTaBAeHM MOXeT BbiTb 0TKa3aHO (MPUOCTAHOBEHO OKa3aHue yCryru).

10.17 B uensx ucnonHeHns TpeboBaHuit 3aKoHoAaTeNbCTBA U obecneyeHns 6e3onacHocTyH ae-

HeXHbIX cpeacTs KnveHta CutubaHK B pexume peanbHoro Bpemenun B cucteme Citibank
Online ny6nnkyeT (0TpaXkaeT) MH(OPMALMIO O KaX/0/ PAaCXOAHO onepaLmn no cyeTam
KnueHTa, CoBepLLEHHON C MCMONb30BaHNEM 31EKTPOHHOIO CPeACTBA NNaTexa, BKAoYas
onepauunu ¢ Ucnonb3oBaHnem BaHKoBCKO KapTbl, cucTembl Citibank Online u/unm cnyx-
66l CitiPhone, nocne ee coBepLUeHus.

10.18My6nukaumna (oTpaxenne) B cucteme Citibank Online nHchopmaumm o pacxoaHoi

onepauun no cyetam KnueHTa, COBepLUIEHHOW C WCMONb30BAHWEM 3M1EKTPOHHOrO
cpeacTBa nnatexa (Bknoyas baHkoBckyto KapTy, cuctemy Citibank Online n cnyx-
6y CitiPhone), cuntaetcs [OMKHBIM MH(OPMUPOBaHWeM (yBeaomneHunem) Knuenta
0 COBepLUeHNN onepaLni C MCNOoNb30BaHNEM 3/1eKTPOHHOrO CPeACcTBa nnatexa B Co-
oTBeTCTBUM C [loroBOpoM 6aHKOBCKOro 06CnyXunBaHus.

10.19 OpHOPa30BbIf Naposb/Koa, aKTUBALWMM MOXET GbiTb NoMyyeH KNneHTOM B reHepaTtope KOLoB

n.

(8 npunoxenuu Citi Mobile). B npunoxeHun Citi Mobile BMecTo ogHopasoBoro naponsi/koaa
aKTMBaLMM BBOAWUTCSA KMoy (KoL OCTyna) Ans reHepaTopa koaos (B npunoxenuu Citi Mobile).

Yar

YaT sBnseTcA nonb3oBaTenbCKUM MHTepdeiicom B npunoxenun Citi Mobile, nossonsio-
WM KnveHTy npoBOAWTL ornpefeneHHble GaHKOBCKME omepauun W nonyyatb AOCTyn
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K orpefieneHHbIM BaHKOBCKMM ycnyram CutnbaHka (4epes onepatopa B OHMaiH- Unn
B ohpaiiH- pexxume). 4aT 4OCTYNEH eXeAHeBHO 1 KPYrnoCyToYHo (Mpu Hanuuun y Cutu-
6aHKa TexHM4ecKoi BO3MOXHOCTH).

Kn1eHT MOXeT BOCMO/b30BaTbCA YaTOM MOCe COOTBETCTBYIOLLIEN perucTpauun (B npuno-
xeHuu Citi Mobile/cucteme Citibank Online) Ans ero ucnonb3oBaHus. KnueHT cornaluaetcs
C TeM, YTO yCneLLHbIi Bxof, B npunoxerue Citi Mobile aBnseTca Hapnexallei u focTaToy-
HO naeHTUdMKaumeit KnueHTa n noaTeepxxaeHnem npasa NposoauTh 6aHKOBCKMe onepa-
Lmuu no cyeTam KnueHta B yaTe. Mpyn perncTpaLmum Ans UCNonb3oBaHWA YaTa aBTOMaTUYeCKK
aKTuBMpyeTcs cepsuc «Push-ysegomnennsy.

CuTM6aHK camocToATeNbHO onpeaensieT Habop 6aHKOBCKUX onepaLyii U yCnyr, AOCTYNHbIX
B uaTe, 6e3 kakoro-nmbo npefBapuTeNbHOroO yBeaomneHns Knmenra.

Kn1eHT MOXeT 1cnonb3oBaTh YaT A1t NOAyYeHNs MHGOPMaLMM N0 CBOWUM CYeTaM, a Takxe
MHopMaLmMK o npefnaraeMbix CUTM6aHKOM NPOAYKTaXx, YC/yrax v cTaBkax, coobLueHns 06
YTPayeHHbIX UK yKpafeHHbIX BaHKOBCKWX KapTax, NepeBofa AEHeXHbIX CPeCTB W Mpo-
BEEeHNs nnaTexeil co CBOUX c4eToB B CuTMbaHKe (ecnu AOCTYMHO) W 1S UCMONb30BaHMUS
psna apyrux ycnyr CutnbaHka.

OTBeTbl Ha 3anpocbl KnueHTa, caenaHHble B 4aTte B oththnaiiH-pexume, npefocTaBnsior-
sl B YaTe C 3aiepXKKoii no BpemeHu. Opuanyeckne nocneacTsus ans CutnbaHka B CBA3N
C TaKnMM 3aMpocoM HaCTynaloT Nocne MpoyTeHns 3anpoca onepatopoM CutnbaHka. Yse-
aomneHne KnneHTa o Hanmuuu OTBETa OCYLLECTBASETCS NOCPeACTBOM cepsuca «Push-
yBeLOMNEHUAY.

Citibank Alerting Service

Citibank Alerting Service nossonsieT KnueHTy nonyyaTb MHGOPMaLUMIO MO ero cyeTy
1 06 onepaumsax no ero cyety B CUTMOaHKe Ha cBoi Homep MobunbHoro TenedoHa. Ycnyra
npepocTaBnseTcs KnueHTy ToNbKO Npu yCr10BIW ee onnaTbl B COOTBETCTBUM C Tapudamu.
KnueHT MoxeTt 3aperunctpuposatbest B Citibank Alerting Service yepes cuctemy Citibank
Online 1 BbIGPaTH NOBYIO 13 OKasbiBaeMbix ycnyr onoseLleHus. Citibank Alerting Service
aBTOMATM4YECKM MOCbINAeT MHGOPMaLMo No cyeTy KnueHTa u/wiu onepauusix, nMpoBo-
AMMBIX MO cYeTy, Ha Homep Mo6unbHoro TenedoHa, ykasaHHbli KnveHToM, B hopmate
KOPOTKMX TeKCToBbIX coobuueHnit (CMC). KnueHT 06s13aH caMocTosTenbHo obecneuntb
noaaepxKy dyHkuum CMC Ha cBoeM MOBUIbHOM TenedoHe, a TakxKe MOANUCKY Ha yCyry
CMC y cBoero onepaTtopa MOBUNbHOM CBA3W. KNWeHT yBeOMNEH O TOM, 4TO OmepaTopbl
MO6UNbHOW CBA3W MOTYT B3WMaTb NnaTy 3a nepeaavy coobiuenuii B popmate CMC, n cooT-
BETCTBYIOLLME pacyeTbl C 0NepaTopoM MOBUALHON CBA3N ABAAIOTCA 0653aHHOCTbLIO Knnew-
Ta. KnueHT MoXeT B Nlo60i MOMEHT oTkasaTbcest oT Ntobon ycnyru Citibank Alerting Service
yepes cuctemy Citibank Online.

B cnyyae BO3HMKHOBEHUS PUCKA HECAHKLIMOHMPOBAHHOMO UCNOMb3oBaHusA cuctemsl Citibank
Alerting Service, a Take C y4eTOM UMEIOLLMXCS TEXHUYECKIUX BO3MOXHOCTEN 1/unn orpa-
HUYeHWin CUTNHaHK MOXET NPUOCTaHOBUTL AOCTYM K ONpefeneHHbIM 6aHKOBCKUM ycnyram
C UCMONb30BaHNEM TaKoii CUCTEMbI Ha MEPUOA, MOKa He 6yAyT yCTpaHeHbl, COOTBETCTBEHHO,
PUCK ee HECaHKLIMOHMPOBAHHOTO UCMONb30BAHUS /WM TEXHUYECKNE OrPaHUYEHMS, HanpU-
Mep nocneacTBus aBapuu, cbos uiv nepe6os B 06CNyXNBaHUM, CBS3aHHbIX C 060pyA0Ba-
HUEM, CUCTEMaMM NOAAYN INEKTPOIHEPr M /UMM INHWIA CBSI3W UMW CETel, KoTopble obecne-
UMBAIOTCS, NOAAIOTCS, IKCMAYATUPYIOTCSH U/UNK 0BCNYXMBAIOTC TPETBUMW NULAMK, U/Unn
[0 33BEPLUEHNS TEXHUYECKOrO 0BCIYXMBAHUS, KaK C NpeaBapuTENbHLIM YBEAOMIEHUEM,
Tak 1 6e3 npegsapuTenbHOro yseaoMneHus Knnenta. Takoe TexHM4eckoe npuoctaHoBne-
HUe A0CTyNa K yKasaHHOW ycnyre He mpensTcTByeT A0CTyNy K 6aHKOBCKWM ycnyram [py-
MM [JOCTYMHbIMU B COOTBETCTBYIOLLMI  MOMEHT Cnocobami B COOTBETCTBUM C HACTOSALLMM
[loroBopom 6aHKOBCKOr0 06CNyXMUBaHUS.

KnWeHT cornaliaetcs Ha nepefadvy PacropskeHWun, MopyyeHuin n/unu uHdopmaumum
no KkaHanam nepepain CMC 1 3neKTPOHHOW NoYTe, 0CO3HaBast, YTO TaKue KaHanbl nepe-
[auM MH(OPMALMK He BCeraa SBNSIoTCs 6e30MacHbIMI, U 0CO3HAeT BCE PUCKM, CBSA3aH-
Hble C BO3MOXHbIM HapyLUeHWeM KOH(MMAEHLNaNbHOCTH, BO3HUKAIOLLNe BCNEACTBUE UC-
N0Mb30BaHMs Taknx KaHanos nepefayn MHhopMaLmuu.

Bbinucka no cyety

BbinmMcka no cYeTy COCTaBNAETCA eXKEMECAYHO Ha KOHCONMANPOBAHHO OCHOBE U COAEPXKUT
MH(OPMaLIMIO MO BCEM CYeTaM, OTKPbITbIM Ha UMst KnueHTa B CutubaHke («Bbinucka no cye-
Ty»). Bbinucka no cyeTy CoaepXuT MHchopmaLmio 06 ocTaTkax Ha cyeTax KnmeHTa no cocto-
AHWIO Ha KOHeL| Nep1opa, K KOTOPOMy OTHOCUTCA Bbinucka no cyeTy, a Takxe MHhopMaLmio
060 Bcex onepauusx, NpoBefeHHbIX Mo cyeTaM KnneHTa B COOTBETCTBYIOLLMIA NEpUOA.
KnneHT MoxeT no cornacoBaHuio ¢ CUTMBAHKOM nosy4aTb YBEAOM/EHUS O FOTOBHOCTW
Bbinucku no cyeTy K npocMoTpy B npunoxenuu Citi Mobile® u cucteme Citibank Online
(«YBenoMeHe 0 rOTOBHOCTM BbINMUCKM MO CYETY») HA aapec 3MeKTPOHHOM NoyThl u/unn
Homep Mo6unbHoro TenedoHa. MpocMoTp Beinucku Bo3moxxeH B npunoxexun Citi Mobile®
n cucteme Citibank Online.

KnueHT BripaBe B N11060ii MOMEHT 3anpocuTb BbIMMCKY MO CYeTy 3a NpeALecTBYIOLLNI Ne-
puop yepes otaeneHus CutnbaHka unm cuctemy Citibank Online.

KnueHT 06s13yeTcst TLLaTeNnbHO NPOBEPSATh BbINMKUCKY NO CYETY U He3aMeANUTeNbHO YBEAOM-
NATb CUTMOAHK O HaNMMUUK OLLIMGOK, HETOYHOCTEN UMW BO3HUKHOBEHUI BOMPOCOB B OTHOLLIE-
HUM MHOPMaLMK, cofepxalLieics B Bbinucke no cyeTy. B ciyyae ecnv CuTnGaHK He nony-
4aeT TaKoro yBeoMeHUs oT KnneHTa B Te4eHWe PasyMHOro CPOKa, cuuTaeTcs, Yto KnneHt
cornaceH co Bcei MHhopMaLmen, ykasaHHo! B Bbinucke no cyety.



14. CpepHeMecsaYHble 6anaHChl No cYeTy M 6anaHc Ha KoHew,

KaneHgapHoro mMecsua

CpenHeMecsiuHble 6anaHcbl No cyeTy v 6anaHc Ha KOHeLl KaneHaapHoro mecsiua CUTMbaHK Bripase
yCTaHaBNMBaTb TPe6OBaHNA OTHOCUTENBHO O6LLIEN CYyMMbl AEHEXHBIX CPEACTB, KoTopyto KnneHt
LO/KEH NOAAEPXKMBATb Ha CBOMX cyeTax B CuTMBaHKe B TeYeHWe Kaaoro KaneHAapHoro Mecs-
ua («CpenHeMecsyHbI 6anaHcy ), obLLei CyMMbl AEHEXHbIX CPEACTB, KOTOPYIO KNWeHT fomkKeH
NoAAePXKMBaTb Ha CBOMX cyeTax B CuTubaHKe B TeueHne 3 KaneHpapHbix MecsileB («CpenHeme-
CsA4HbIM BanaHe 3a 3 MecsiLay), v obLLeit CyMMbl IeHEXHbIX CPEACTB, KOTOPYIo KNMeHT AomkeH
NoAAePXKMBaTb Ha CBOMX cyeTax B CuTnbaHKe Ha KoHel Mecsua («BanaHc Ha KOHel| KaneHaap-
Horo Mecsuay). CpegHemecsivHblin 6anaHc, CpenHemecayHbIn 6anaHc 3a 3 mecAua u banaHc Ha
KOHeL| KaneHnapHoro Mecsila MeHytoTcst «OBsi3aTenbHble 6anaHcbly. CpedHeMecsiuHbIi 6anaHc
PaccyYMTbIBAETCA MyTEM CIIOXKEHUS ©XKe[IHEBHbIX OCTaTKOB AEHEXHbIX CPeACTB (Ha Hayano AHs)
no BceM cyeTtam Knnenta B CutubaHKe B Te4eHWe MecsiLa 1 ieNeHns 3TOi CyMMbl Ha KOSIMYeCTBO
[iHeii B COOTBETCTBYIOLLIEM MecsiLie. CpeHeMecsuHbIi 6anaHc 3a 3 Mecsilia PacCuMTbIBAETCS Kak
cpefiHee 3HayeHne Mexay CpeaHeMecsiuHbIMM 6anaHcamy 3a nocnenHne 3 NonHbix KaneHaapHbIX
MecsUa. banaHc Ha KOHeL, KaneHAapHOro Mecsia PacCyMTbIBAETCS MyTEM CIIOXEHWUsI OCTaTKOB
[IeHeXHbIX CPEACTB MO BCeM cyeTaM KnueHTa B CUTMOaHKe Ha NOCNeAHWiA KaneHaapHblii AeHb
MecsLa, a Takxe CYMMbl CTPaxoBbIX MPemMuit (B3HOCOB) MO HAKOMUTENbHBIM MPorpamMMam cTpa-
XOBaHUsi, COOTBETCTBYIOLLIMM TPeHOBAHMSAM HACTOSILLEr0 NyHKTa. O6s3aTenbHble 6anaHchbl BKIO-
4aloT TakXe 0CTaTK1 Mo GPOKEPCKUM cyeTaM 1 cyeTam ferno B CuTnbaHKe, a Takxke ocTaTku no
BCeM cyeTam KnueHTta, oTkpbITbiM KnneHty (a) Citibank, N.A. ¢ MeCTOM HaxoxaeHust no agpecy:
399 Park Avenue, New York, New York 10043, USA, B nogpa3sgenenusx (i) International Personal
Banking B Hbio-Vopke (New York Citibank, N.A., Branch 601 Lexington Avenue, 4th Floor New
York, NY10022, USA), Maitamun (Miami Citibank, N.A., Branch 201 South Biscayne Boulevard,
1st Floor Miami, FL 33131, USA), Can-®paHumcko (San Francisco Citibank, N.A., Branch One
Sansome Street, 23rd Floor San Francisco, CA94104, USA) u/unu (ii) Citi International Personal
Bank B JloHpoHe (Citi International Personal Bank, Level 10, Citigroup Centre, 33 Canada Square,
London E14 5LB, United Kingdom) n/unu (6) Citibank Singapore Limited ¢ MecToM HaxoxaeHust
no agpecy: 3 Temasek Avenue, #12-00 Centennial Tower, Singapore 039190 B nogpasgenexHuu
Citibank International Personal Bank Singapore B Cunranype (Capital Square Branch 23 Church
Street #07-01, Capital Square Singapore 049481; Paragon Branch 290 Orchard Road #14-07/09,
Paragon Singapore 238859; Orchard Road Branch 40A Orchard Road Mezzanine Level Singapore
238838), nocne oTkpbiTMA KnueHTom B CuTbaHKe cyeta B pamkax naketa 6aHKOBCKUX yCnyr
Citigold v npenoctasnenns Cutubatky w Citibank, N.A. u/unn Cutnbanky u Citibank Singapore
Limited 3asBneHuit 0 3anHTEPECOBAHHOCTM B OTKPbITUM CYeTa U cornacwii Ha obpaboTky nep-
COHarbHbIX AaHHbIX Mo dopmam Cutnbanka, n/unm Citibank, N.A., u/wmm Citibank Singapore
Limited. Pasmepbl O6si3aTenbHbix 6anaHCOB MOTYT Pa3nnMyaTbCst B PasHblx nakeTax 6aHKOBCKUX
ycnyr, npeanaraemMblx CUTMG6aHKOM, 1 SIBSITbCS YCIOBUEM MPENOCTaBEHNs! COOTBETCTBYIOLLMX
nakeToB 6aHKOBCKWX ycnyr. B cnyyae Hecobntoferust KnueHToM TpeboBaHUst 0 NopAepXaHum
O6si3aTenbHbIX 6anaHcoB 1/unu 3noynoTpeGneHus NpasoM Mpu Nob30BaHUK ONpPefeneHHbIMI
OKa3blBaeMbIMu KnueHTy yciyramu, CUTMGaHK Bnpase U3MeHWTb NakeT 6aHKOBCKUX YCAyT u/wuin
0TKa3aTbCs OT OKa3aHWs yCyr 63 KOMMeHcaLyMn BO3MOXHbIX YObITKOB KnneHTa. B ciydae u3-
MeHeHus nakeTa 6aHKOBCKWX YCAYT, K YCyraM, OKa3biBaeMbIM KiIMEHTY, MPUMEHSIIOTCSA Monoxe-
HUS HAcToALLMX YCnoBuid 1 TaputoB COOTBETCTBYIOLLIETO NakeTa 6aHKOBCKMX YCNYT C MOMEHTa
npuHATMA CUTMBAHKOM pelleHns 06 n3meHeHnn. CutnbaHk nucbMeHHo yBegomnseT Knventa 06
M3MeHeHUM nakeTa 6aHKOBCKMX ycnyr. ECM Ha MOMEHT MU3MeHeHusi nakeTa 6aHKOBCKMX ycnyr
anst KnueHTa 6b110 BbIMyLLEHO 6obLLIe AOMOMHUTENbHbIX BaHKOBCKMX KapT, YeM NpefycMOTPeHO
yCTaHaBnnBaeMbiM CUTMG6aHKOM NakeToM 6aHKOBCKUX ycnyr, To CUTMGaHK BripaBe aHHYMPOBaTh
[0NOJTHUTENBHYI0 BaHKOBCKYIO KapTy, BbIMYLLEHHYIO NOCNEAHEN N0 BPEMeHH.

CpenHeMecsuHbIil 6anaHc Takke BKMtovaeT B cebs CyMMy ynnayeHHon KnueHToM cTpaxoBoi
npemun (CTPaxoBOro B3HOCA) MO HAKOMUTESbHbIM MPOrpaMMaM CTPaxoBaHWs, CTpaxoBaHue
N0 KOTOPbIM He UCTEK/I0 COrNacHO LOroBOPYy CTpaxoBaHust (CTpaxoBoMy nomucy) Knuenta Ha
MOMEHT OnpefeneHuns CpefHeMecsyHoro 6anaHca 1 B criyuae, eciiv BKIIOYEHUe Takix CTPaXoBbIX
npemuit (B3HOCOB) NPeAYCMOTPEHO COOTBETCTBYIOLLIMMM TapUamu /Ui yCnosusMm akumm u Knu-
€HT Ha MOMEHT 0(hOPMIIEHIs MPOrPaMMbl ABASNCS KIMEHTOM CUTUOaHKa B paMKax [0roBopa Ha
6aHKoBCKoe 06cnyxuBaHue. MepeyeHb HaKOMUTENbHbIX MPOrpamMM CTPAxoBaHusl, yrnayeHHble
CTpaxoBble MpeMun (B3HOCbI), KOTOPbIE Y4YUTbIBAIOTCA Npu pacyeTe CpefHemMecsiyHoro 6anaH-
ca, pa3meLLaeTcs Ha ouumanbHoM caiiTe Cutnbarka, nomker npeanarateca 000 «CTpaxoBas
komnaHusa «CuB Naiich» n 000 «CTpaxoBas koMnanua « AnbSHC XXu3Hby. [Ans pacyeta CpeaHe-
MecsiyHoro 6anaHca u banaHca Ha KOHel| KaneHAapHoro Mecsilia UCnonb3yloTcst CyMMbl CTPa-
XOBbIX MPeMUit (B3HOCOB) MO HAKOMUTENbHBIM MPOrpaMMaM CTPAXoBaHWUsi, COOTBETCTBYIOLLIMX
Tpe6OBaHMSAM HACTOSILLLErO NYHKTa, N0 COCTOSHMIO Ha MOCNEeAHU Pabounil feHb KaXaoro Ka-
NeHpapHoro Mecsila. MHble cTpaxoBble MPOAYKTbI MW yrnayeHHbIe M0 HUM CTPaXoBble MpemMunt
(B3HOCbI), KOTOPble He COOTBETCTBYIOT YKa3aHHbIM BbilLe TPe6OBaHNAM, He YUUTbIBAIOTCS NpU
nofcyeTe cpeAHeMecsiyHoro 6anaHca unm 6anaHca Ha KOHeL| Kax/aoro KaneHaapHoro Mecsua.

15. Onnarta ycnyr CutubaHka

151 KnueHT 06si3yeTcs ynnaumBaTb KOMUCCUM M WHble COOPbI, YCTaHOBMEHHble CUTMGAHKOM
3a BaHKoBCKoe 0bcnyxuBaHue KnueHta no Hactosiemy [loroBopy 6aHKoBcKoro obcny-
XMWBaHUA B COOTBETCTBUM C Taputhamu, a TaKkxe yCcTaHoBNEeHHble KpeauTHbIM JOrOBOPOM,
[loroBopom 0 BbINycke U 06CNYXWBaHUN KPeAUTHbIX KapT, Bpokepckum gorosopom, [e-
NO3UTapHbIM IOFOBOPOM, CornalueHuem o nopsiaKe 3aKnto4YeHns n NCNONHeHNsA NOroBOpoB
CpOYHOro HaHKOBCKOrO BKMafa W Ba/lOTHOTO OMLMOHA, [JoroBOPOM apeHabl GaHKOBCKOM
Adertku (ceinda) U APYruMuU LOroBOPaMH, 3aKoHeHHbIMU Mexay CUTBaHKOM 1 KnueHToM.
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HacTtosilumm KnueHT paet cornacue (akuenTt) Ha cnucalne CUTMO3HKOM B CPOKM, yCTa-
HOBNEHHbIe HACTOALLMM [JoroBOpoM 6aHKOBCKOrO 06CNYXUBaHNA U YKa3aHHbIMW [LOrOBO-
pamu, BCex KOMWUCCHIA, NPOLIEHTOB NO 0BepApadiTy 1 UHbIX COOPOB, Noanexallux ynnare
KnueHtom Cutunbanky, Kotopble 6yayT cnucbiBaTbcst CUTMBAHKOM C TeKyLLero cyeta (cye-
ToB) Knuenta B CutnbaHke B pa3mMepe noanexallnx UCNonHeHnto obssaTtenscTs KnnenTa
nepes, CTMH6aHKOM Ha aTy Takoro cnucaHus. KnneHT 3apaHee faeT akLenT Ha Cnnucaxmne
yKa3aHHbIX BbILLIe CYMM B COOTBETCTBYIOLLME AaTbl, U KNeHT ynonHoMoumnsaeT Cutnbank
OCYLLLeCTBNATH TaKMe CrNCaHNA JeHEeXHbIX CPeACTB C ero cyeToB. Ha cnyyait HepocTaToy-
HOCTU AGHEeXHbIX CPEACTB Ha cyeTe KnMeHTa, C KOTOPOro NOANeXaT CIUCaHNI0 KOMUCCUM
1 uHble cbopbl, KnueHT 3apaHee faeT CuTUBaHKy aKLenT Ha NepeBo/, Ha 3TOT CYET AeHeX-
HbIX CPEACTB C APYrMX cyeToB KnueHTa, BKoYas BatoTHble (M Ha KOHBEPTaLMIO NepeBo-
ANMbIX A@HEXHbIX CPeACTB B BA/IOTY CYeTa, C KOTOPOro NoAeXaT CAMCaHMIo KOMUCCUM 1
WHble c6Oopbl N0 06MEHHOMY KypCy, YCTaHOBNEHHOMY CUTUBaHKOM UK LieHTpanbHbiM BaH-
koM Poccwiickoit Pepepaunu (no Beibopy CutnubaHKa) Ha AaTy NpPOBeAeHWs onepauuu,
ecnun 310 6yAeT Heob6XxoAMMO), U aKLenT Ha CnucaHue noanexawuux ynnate KnueHtom
Kommuccnit n c6opos ¢ apyrux cyeTos KnneHta, BKMtouas BamioTHble (M Ha KOHBEPTaLMIO
[EHeXHbIX CPEACTB B BaNOTy KOMUCCMM 1 c6opa No 06MEHHOMY Kypcy, YCTaHOBIEHHOMY
Cutnbarkom unu LieHTpanbHbiM 6aHkom Poccuiickoin ®epepaumnu (no Boibopy CutnbaH-
Ka) Ha [aTy NpoBeAeHNs onepauum, ecnn 31o 6yaeT Heobxoamnmo). CnncaHne AeHeXHbIX
cpencTB CutnbaHKoM co cyeTa (c4eToB) KiMeHTa, B COOTBETCTBUM C 3apaHee AaHHbIM
akuenToM KnueHTa, SBNSETCA AOMOMHUTENbHBIM CEPBUCOM, KOTOPbIA 6ecrnnaTHo npeno-
cTaBnsieTcs Ans ynobcrea KnueHTa B LeNsx He[oMyLLeHUs yBennyeHns obssatenscrs
KnueHta nepes CUTUBaHKOM.

3aueT BCTpevHbIX TpeboBaHuUM

KnueHT cornatuaetcs ¢ TeM, 4To CuTMGaHK BripaBe UCMONb30BaTh /060 OCTAaTOK AEHeX-
HbIX CPeACTB Ha cyeTax KnuenTta B CutubaHke (He3aBUCHUMO OT Ba/ioTbl, B KOTOPOIt BeAeTCs
TOT WM UHOW CYeT) ANA 3a4eTa ieHeXHbIX 0653aTenbcTs KnneHta nepep CutnbaHkoM, cs-
3aHHbIX C KDEAMTOBAHMEM CYETa, ONNaToil yciyr 6aHKa, OnnaToi NPOLEHTOB Mo oBepapac-
Ty, KOTOpble He 6binn UCNoNHeHbI KNMeHTOM B COOTBETCTBUM C YCTIOBUSIMW HacTosLLero [Jo-
roBopa 6aHKOBCKOr0 06CNYXKMBAHUA UMW MHBIX AOrOBOPOB UM COTNaLLEeHMit, Ha OCHOBaHUM
KOTOPbIX BO3HUKNN Takue AeHeXHble obs3aTenbcTa Knuenta nepen CutnbaHkom. [Ans atux
Leneit KnueHT ynonHoMouneaeT CUTBaHK KOHBEPTUPOBATb AEHEXHbIe CPEACTBA, HAaXoas-
LiMecs Ha cyetax KnueHTa B TOW UAW MHOW BantoTe, B BatOTy HeUCMONHeHHoro Knuentom
LleHeXxHoro obs3atenbcTBa KnueHta nepen CUTUGaHKOM NMo 0BMeHHOMY Kypcy, YCTaHOB-
neHHomy CutnbaHkom unu LleHtpanbHbiM 6aHkom Poccuiickoit ®epepaummn (no Bbibopy
CutnbaHKa) Ha [aTy OCyLLeCTBNEHNs KOHBEPTaLMM.

I'IpoaepKa MHCbOpMaIJMM, Ha6n|op,eHMe U 3anucb

KnueHT nofaTBepxaaeT, YTo BCA MHOpMaUms, npefoctaBneHHas UM CUTbaHKy B CBS3N
C HacToswmMM [1oroBopoM 6aHKOBCKOTO 06CMyXWBaHUS, BKMoYas MHopmaumio o cebe,
npenctasutene KnueHta, BbirogonpuobpeTatene u 6eHedurunapHoM BnaaensLe, ABseTca
TOYHOI W [IOCTOBEPHOIt BO BCEX OTHOLLIEHUSAX, 1 06513yeTCA He3aMeAnUTeNbHO YBeAOMNATL
CutnbaHK 0 Nobbix M3MEHeHMAX B MHOPMALIMK, NpeaocTaBneHHoi um Cutnbanky. Cutu-
6aHk BrpaBe Tpe6oBaTb NpefcTaBneHnst KnueHToM (ero npeAcTaBuTeneM) 1 nomy4atb ot
KnueHTa (ero npeactasutenia) AOKYMEHTbI, YAOCTOBEPAIOLLME JIMYHOCTb, @ TaKxe MHble
[OKYMEHTbI, MPeyCMOTPEHHbIe AeiCTBYIOLLIMM 3aKOHOAATeNbCTBOM B 061acTi NPoOTUBO-
[eicTBUS neranusauun (OTMbIBaHWMIO) [OXOA0B, MOMYYEHHBIX MPECTYMHbIM NyTeM, U du-
HaHCWUPOBaHWIO TePPOPK3Ma M MPUHUMAEMbIMI Ha ero OCHOBE HOPMATUBHbIM NMPaBOBbIMK
akTamu baHka Poccuu. Vi3aMeHeHne nepcoHanbHbIX AaHHbIX KnueHTta, HeobxoonMbix Ans
€ro NAEHTUMKaLIMM B COOTBETCTBUM C TpeboBaHUSAMU 3aKoHOAATeNbCTBa PQ, Mpoucxoaut
nyTem npefgoctasnenns Knuentom B CUTUHaHK 3asiBNeHNs N0 YCTaHOBAGHHO! CUTbaHKOM
¢hopme. KnueHT cornatuaetcs, 4to CutnbaHk Bnpase NpoBepsTb MH(opMaLmio, NpeaocTas-
NeHHyto KnneHToM, W ynonHomounsaeT CUTMGaHK NpOBOAUTL Takue NMPoOBEpKM, KOTopble
CuTnbaHK cunTaeT HeobXoaNMbIMU.

HenpenocTtaBnenne KnueHtoMm CutnbaHKy o6HOBNEHHOW MHoOpMauumn o cebe, npeacta-
BuTene KnueHta, BoirogonpuobpeTtarene u 6eHeduLmapHoM Bagenblie No Mepe n3mMeHe-
HUi1 (HO B Nt06OM Crlyyae He peXe OfIHOro pasa B rofl) PacLieHNBaeTCs Kak HeN3MeHHOCTb
paHee npefoCTaBNeHHbIX (YCTaHOBNEHHbIX) CBEAEHNNA.

KnueHT cornatuaetcs, 4to CuTMGaHK BpaBe OCYLLECTBAATL BIAEO- U 3NEKTPOHHOE Habio-
[ieHne unu TenedoHHyI0 3an1cb B CBOMX MOMELLIEHNSX B Liensix obecrneyenns 6e3onacHocTn
W Hap/iexallero kayectBa o6CnyxuBaHus KnveHta 6e3 [OMOMHUTENBHOMO YBEAOMMEHUS
KnuneHTa unn ero ynonHOMOYeHHbIX NpeAcTaBuTeneit (Mpu 3Tom KnneHT AomkKeH yBeaoMnTbL
CBOWX YMNOSIHOMOYEHHbIX NMpeaCcTaBuTeneit 0 ToM, 4To CUTUBAHK MOXET OCYLLECTBANATL TaKoe
HabntofieHe 1 3annck). KNneHT BbIpaXaeT cornacie ¢ TeM, YTo TenlepOHHbIe, BUAEO- 1 IneK-
TPOHHbIE 3aM1CK MOryT UCMONL30BATLCA B Ka4eCTBe [OKa3aTeNbCTB MPU CoBELLIEHNN NoBbIX
npoLeccyanbHbIX AeicTBIiA.

KnmeHT cornaliaeTcs ¢ TeM, YTo BCe pa3roBopbl U 06LLeHe Mex/y KNnueHTOM v npeactaBu-
Tenem CutnbaHka yepes cnyx6y CitiPhone 6yayT 3anucbiBaTbes CuTMbaHKOM B Lensix obe-
cneyeHms 6e30MacHOCTM M HaANeXallero KavecTsa yCyr 1 YTO Takie 3anmcy MoryT UCMonb-
30BaTbCA B Ka4eCTBE A0Ka3aTeNbCTB NPU COBEPLLEHIUN M06bIX NpoLiecCyanbHbIX LeCTBUA.

CobniopgeHune 3aKoHoaaTe/IbCTBa
Knuent YBeAOM/IeH O TOM, 4YTO 6aHKOBCKMe onepauun n ycnyru, okasbiBaemble Cutn6aHkom
KNnueHTy, perynupytotcs 3akoHoAaTeNbHbIMU U HOPMATUBHBIMU akTamu Poccuitckoit de-
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Aepaumun (HeKoTopble BUAbI OMepaLyii MOryT TakxKe PerysimpoBaThCsi 3aKOHOAATENbCTBOM
TeX MHOCTPaHHbIX FOCYAapPCTB, B KOTOPbIX OHW NMPOBOASTCA U obpabaTbiBatoTcs). B coot-
BETCTBUM C AE/CTBYIOLLMM 3aKOHOAATENbCTBOM Ha CUTUBAHK BO3MOXKEH PSAL, KOHTPOSbHBIX
(DYHKLMA B OTHOLLEHUM HEKOTOPbIX BWUAOB onepauuit KnueHta (Hampumep, onepauuii ¢
MHOCTPaHHOI BanioTOW, OnepaLni C HalMYHbIMKA IeHEXHbBIMIU CPEACTBAMU, a@ Takxe one-
paLuii, KOTOPbIE MOTYT BbITb OTHECEHBI K MOA03PUTENbHBIM) 1 06513aHHOCTb NPEAOCTaBNATL
Pa3NYHBIM rOCYAapPCTBEHHBIM U MPaBOOXPAHUTENbHBIM OpraHaMm MHEOPMALMIO O cyeTax
 onepauusix Knuenta. [ns 3tux ueneit CUTMGaHK MOXET NMepuoaNYecKm 3anpalumBatb y
KnneHTa pasnuyHble JOKYMEHTbI U/WK MUCbMEHHbIe 0BbSICHEHUS, U KNneHT cornatuaeTcs
NpefocTaBnsATh UX NO 3anpocy CutnbaHka.

KnueHT cornaluaetcs, 4to, ecnn, no MHeHuto Cutnbanka, npoBefeHue kakoi-nmbo onepa-
LM no cyeTy KnneHta MoXeT noBsieyb 3a cob0ii HapyLLIeHWe IeNCTBYIOLLEro 3aKoHoaTe b~
ctBa, CUTMGaHK BripaBe 0TKa3aTb UM NPUOCTaHOBUTbL NPOBELIeHe TaKoit onepaLi A0 Toro
MOMeHTa, noka KnneHT He npeacTaBuT yaosneTsopsitoLLne CUTMGaHK [JOKYMEHTbI U Apy-
rY10 MHOPMALMIO, KOTOPast MOXET 6biTb 3aTpeboBaHa CUTMGAHKOM B CBAA3M C NPOBEAEHNEM
TOW NN MHOI onepaunun Knuexta.

B cnyyae HecobniofeHns KnueHToM AeicTByIOLLIEro 3aKOHOAaTeNbCTBa, a Takxe TpeboBa-
HUIA, NpaBuN 1 Npoueayp, ycTaHoBeHHbIX CuTMbaHKoM, aocTyn KnueHta ko BceM (DyHK-
umsm BaHkoBckoii kapTbl, cuctembl Citibank Online u cnyx6bl CitiPhone MoxeT 6bITb aB-
ToMaTh4eckn npuocTaHoBneH CUTMGAHKOM [0 yCTpaHeHUs KNMeHTOM COOTBETCTBYIOLLIMX
HapyLLeHuit B hopme 1 cnocobom, npuemnembiMu ans CutnbaHka.

Be3onacHocTb

B uensx ucnonHeHus TpeboBaHWii 3aKOHOAATENbCTBA M 0becneyeHns 6e3onacHoCTU ae-
HeXHbIX cpeacT8 KnueHnta CuTubaHK BnpaBe HanpasnsaTb Ha Homep MO6WAbHOrO Tene-
thoHa yBegomnenus B hopmate CMC o0 Kaxaon pacxogHow onepauum no cyetam Knvexta,
COBEpLUEHHOM C MCNOMb30BaHMEM 3M1eKTPOHHOrO CPeAcTBa MaaTexa, BKYas onepa-
LMK ¢ ucnonb3oBaHWemM BaHKOBCKOW KapTbl, BupTyanbHo BaHKOBCKOW KapTbl, CUCTEM
Citibank Online u CitiPhone, nocne ee coBepLueHus. [laHHOe yBeAOMIEHUE B 3NEKTPOH-
HOM (hopmaTe LONONHUTENBHO MOXET BblTh HANPaBNEHO Ha yKasaHHbIA KnneHTom agpec
3NEeKTPOHHOM NOYTbI.

KnueHT 06s3yeTca npenoctaButb CUTMOAHKY AeACTBUTENbHBLIA HoMep MobunbHoro Tene-
hoHa poccuitckoro onepatopa 1 obecneynTb NOCTOHHYI0 AOCTYNHOCTL Homepa Mobunb-
Horo TenecoHa Anst npuema coobuueHnin B popmate CMC. KNWEHT HeceT 0TBETCTBEHHOCTb
33 NOA/IMHHOCTL HoMepa MO6UNbHOrO TenedoHa, a TakXe 3a COCTOSHME M COXPaHHOCTb
MAEHTUPUKALMOHHOTO MoayNs aboHeHTa, MCNOMb3yeMoro Ans MAeHTUdNKaLuun aboHeHTa
Homepa MobunbHoro TenedoHa («SIM-kapTay). KnueHT 0653aH He AonycKaTb CO3naHusA fy-
6nu1KaToB (KNoHOB) SIM-KapTbl, @ Takxe NoNy4eHus, UCNONb30BaHNA 1 3aMeHbl SIM-kapTbl
n/unn Homepa MOBWIbHOTO TenedoHa TpeTbMU nuuamu. B cnyyae 3ameHbl SIM-kapTbl
KnueHT 0653aH He3ameanuTenbHo yBeaoMUTb 06 aTom CutnbaHk yepes cnyxody CitiPhone.
CuTnbaHK 1Cnonb3yeT NpefocTaBneHHbIn KnueHtom Homep MobunbHoro TenedoHra, copep-
Xaluics B cuctemax Cutnbatka. B cyyae oTcyTCTBUSA eMCTBUTENBHOMO U NOAMHHOrO Ho-
mepa MobunbHoro TeneoHa y Cutnbanka AocTyn KnueHTa Ko BceM thyHKLMAM BaHKoBCKoM
KapTbl, cuctembl Citibank Online u cnyx6bi CitiPhone MoxeT 6bITb aBTOMATUYECKM NpHUOCTa-
HoBneH CutnbaHkoM, a BaHkoBCKas KapTa MOXeT BbiTb He BbinyLLeHa. B ciyyae 3ameHbl
Homepa MobuibHoro TenechoHa KnneHT oba3aH HesamMe[nuTeNbHO YBeOMUTL 06 3ToM Cu-
TnbaHK vepes ero otaenexue, cuctemy Citibank Online unn cnyx6y CitiPhone B yctaHoBneH-
Hol CutbaHkom dopme.

KnueHT nomxeH exearesHo B cucteme Citibank Online npoBepsiTb COCTOSIHME BCEX CBOUX
CYETOB, BK/IOYas OCTATOK MO CYETY, AOCTYMHbIM 6anaHc no cyeTy, onepaLum no cyety, 3a-
610KMpOBaHHbIEe (3aMOPOXEHHbIE) CYMMbl OMepaLyvii, U He3aMefnuTeNbHO YBEAOMNATb
CHTUBAHK O HaNMUYUM OLLIMGOK, HETOYHOCTEN UM BO3HUKHOBEHUM BOMPOCOB B OTHOLLIEHUM
nHhopmaLmm, coaepxalleiics B cucteme Citibank Online.

CuTnbaHK BnpaBe Wcnonb3oBaTb Homep Mo6UNbHOrO TenedoHa No CBOEMY YCMOTPEHMIO
nns obecneyerns [ONOMHUTENbHO 6e30MacHOCTY, B T. Y. MPK UCMoNb30BaHUM BaHKoBCKoM
KapTbl, cuctembl Citibank Online u cnyx6bl CitiPhone. KnueHT 06s3aH cobnionats Bce Tpe-
60oBaHna CutnbaHka Ana obecneyeHns GesonacHoCTy.

B cnyyae otcytctBus no cyetam Knuenta B CutnbaHke B TeueHne 180 (cTa BocbMuaecs-
TW)AHEN onepauuit, OCYLLeCTBEeHHbIX NpW yyacTunm KnuenTta, poctyn KnueHta Ko BceM
yHkumam Bankosckoit kapTbl, cuctemsl Citibank Online u cnyx6bi CitiPhone MoxeT bbiTb
aBTOMaTUYeCKU NpUocTaHoBneH CUTMGaHKoM. Mpu 3ToM eciiu 6bin MPUOCTAHOBMEH [OCTYN
K cyeTaMm, TO BOCCTAHOB/EHME AOCTYMa MOXHO NpoussecTy Yepes cuctemy Citibank Online.
[ns 6e30macHOro MCMonb3oBaHWs 3MIEKTPOHHOrO CPeAcTBa nnatexa (3hecb W aanee —
BKNtoyast BaHKoBCKyto KapTy, BupTtyanbHyto baHkoBckyto kapTy v cuctemel Citibank Online
u CitiPhone) KnueHT 0653aH BbINONHATL HUXECNeayloLimne pekoMeHaauun. KnueHt yse-
[IOMITEH, YTO NPU HEBbIMOSHEHUM YKa3aHHbIX PeKOMeHAaLMit UCTONb30BaH1e INEeKTPOHHOMO
cpefcTBa nnatexa (Bkniovas baHKOBCKylO KapTy, BupTyanbHyio 6aHKOBCKYIO KapTy 1 cu-
ctembl Citibank Online u CitiPhone) He siBnsieTcs 6e3onacHbIM. B cnyyae HeBbINONHEHUS
Kn1eHTOM yKasaHHbIX peKoMeHAaLmit KnueHT HeceT elHONNYHYIO OTBETCTBEHHOCTb 3@ BCe
MOCNeACTBUS CBOWX AeiCTBUIA. KNNEHT yBeJOMIEH, UTO MPU HEBO3MOXHOCTMU BbIMOMHEHUS
C €ro CTOpPOHbI BCeX YKa3aHHbIX peKoMeHAaLmit Ans obecrneyeHnst COXpaHHOCTU CBOWX Ae-
HEXHbIX CPeAcTB KnMeHTy creayeT ocyLLecTBNATb 6aHKOBCKME Omepauuu B OTAENEHUsIX
CutnbaHka.

19.7.1 Npw nonyyeHumn coobiuenus B popmate CMC KnneHT pomkeH y6eanTbes, 4To Takoe co-
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o6LLeHVe NOCTYNKI0 UMEHHO OT CUTMBAHKA UMK YNIOJTHOMOYEHHOTO UM NULia.
Mpw 3TOM ecnu:
- cooblLLeHne NoCTynuo He oT CUTBaHKa UK YNOIHOMOYEHHOrO UM NnLLa, Ui
- 3anpaluuBaeMble B COOBLLIEHUM IeNCTBIA TpebyIoT CpoyHoro oTBeTa Knuenta, unu
- TpebyeTcs NpegocTaBUTh, OGHOBUTL MM NOATBEPAMUTL MEPCOHaNbHYI WHAOPMaLMIO
KnueHTa, BKtoYas Aesuybio hammunuio Matepu unm kogosoe cnoso, MNMUH, TMUH, Homep
TenechoHa, peKBM3NTLI 6aHKOBCKOI KapTbl, UMSA NOMb30BaTeNSs, Naponb U T. A., unn
- coobLLeHne coaepxuT hopMy ANns BBOAA NEPCOHanbHo MHdopMaLnn KnnenTa, namn
- B COODLLIEHNM COAEPXKMTCA NHDOPMALINA O TOM, YTO Ha cyeT KnneHTa HeoXuaaHHo ans
Hero NoCTynuUAM AeHeXHble CPeacTsa, un
- B coobLueHnn cogepxutcs npocbba BoiTi B cuctemy Citibank Online no ykasaHHO#
ccbinke, unn
- coobLLieHKe NOCTYyNUNo He € odrLmManbHoro TenetoHHoro Homepa CutnbaHka, KoTopbilit
yKasaH Ha ouLManbHOM caitTe CUTMGaHKa B CETU MHTEPHET,
KNMEeHT He [oMmKeH OCYLLeCTBASATb KakuX-Nnbo AeCTBUN B COOTBETCTBUM C HUM. KnneHT fon-
eH He3aMe[INTeNbHO CoobLLNTb B CUTMGAHK O MOCTYMEHUM TaKoro COOBLLLEHNS Yepes ClTyX-
6y CitiPhone.
Mpw nocTynnexnmn coobLLeHns 0 HeCaHKLUMOHMPpOoBaHHOM Bxoae B cuctemy Citibank Online Knu-
€HT AO/MKEeH He3aMeanmTeNnbHO coobwmnTL 06 3ToM B CntnbaHk yepes cnyxby CitiPhone.
19.7.2 MNpw nonyyYeHun coobLLEHUS NO INEKTPOHHON noyTe KnueHT fomkeH y6eanTbes, 4To Ta-
Koe coObLLIeHMe NOCTYNUIO UMEHHO OT CUTUOAHKa UM YMONHOMOYEHHOTO UM NINLA.
Mpu 3TOM ecnu:
- cooblLLieHne NocTynuo He oT CUTBaHKa UK yNOHOMOYEHHOrO UM NnLLa, UMK
- 3anpaluuBaeMble B COOBLLIEHUM 1eCTBIA TPebyIOT CpoYHoro oTBeTa KnueHta, unu
- TpebyeTca NpeocTaBUTh, OGHOBUTL MM NOATBEPAUTL MEPCOHaNbHY WHAOPMaLMIO
KnueHTa, BKNtoYas AesnYbio hamunuio matepu unu kogosoe cnoso, MUH, TMWH, Homep
TenechoHa, peKBM3NTLI 6aHKOBCKOI KapTbl, MMSA NOMAb30BaTeNS, Naponb U T. A., unn
- coobLLeHne copepxuT hopMy Ans BBOAA NepPCOHanbHoit MHdopMaLmn KnnenTa, namn
- B COODLLIEHNN COAEPXKMUTCA MHDOPMALINA O TOM, YTO Ha cyeT KnneHTa HeoXuaaHHo ans
Hero NoCTynuUAM AeHeXHble CPeacTsa, un
- B coobLueHnn cogepxmutcst npocbba BoiTi B cuctemy Citibank Online no ykasaHHo#
ccbinke, unn
- coobLLeHre NocTynuno He ¢ 0hULMANBHOTO aapeca 3MeKTPOHHOW MoyTbl CutnbaHka,
KOTOPbI YKa3aH Ha othuLmanbHoM caiite CUTbaHKa B CETU UHTEPHET, Win
- B COOGLLEHUN COLEPXMTCS Npocbba MeperTi Ha KakoW-nMbo caiT B CeTW MHTepHeT
10 YKa3aHHOM CChike, Unn
- coobLLiEeHNe COAEPXKUT SiBHbIE OnevaTkn unu opdorpatnyeckme oMbk,
KNMeHT He [OMKeH OCYLLeCTBAATb KakuxX-Nnbo AeCTBUN B COOTBETCTBUM C HUM. KnneHT gon-
XeH He3aMe[INTeNbHO CoobLLNTb B CUTMGAHK O MOCTYMAEHUM TaKoro COOBLLLEHNS Yepes ClyX-
6y CitiPhone.
Mpu nocTynneHnu coobLLeHns 0 HecaHKLMOHMPoBaHHOM Bxoae B cucteMy Citibank Online Knu-
€HT 06513aH He3aMeanMTeNbHO coobLWMUTL 06 3ToM B CuTHBaHK Yepes cnyx6y CitiPhone.
19.7.3 Mpu nocTynneHun 3BoHKa no TenetoHy KnueHT QomkeH y6eamuTbes, YTO Takoi 3BOHOK
MOCTYNWUA UMEHHO OT CUTUBaHKa NN YNOHOMOYEHHOr0 UM NnLia.
Mpu 3TOM ecnu:
- TpebyeTcs NpefoCTaBUTL UM Ha3BaTb AEBMYbLIO PaMUINIO MaTEPU UK KOJOBOE CNOBO,
KpoMe Cnyyaes, KOraa TenedoHHbI 3BOHOK NOCTYNuUA ¢ Homepa TenedoHa CutnbaHka,
yKa3aHHOro Ha otuumanbHoM caiite CUTMOaHKa B CETU MHTEPHET, C Lenbio akTUBaLmMm
BaHKOBCKOIt KapTbl, KOTOPas noy4eHa KNMeHTOM, HO eLLie UM He aKTMBMPOBaHa, Ui
- TpebyeTcs NpefocTaBnTb UK HasgaTb MUH, TMWH, uMa nonb3osaTens, naponb,
KNMeHT He JO/mKeH pasrnaliaTb NepcoHanbHylo WHgopMaumio. KnueHT [o/mkeH Heamennu-
TeNbHO cO0BLWMUTL B CUTUBAHK O MOCTYMAEHMN TaKOoro 3BOHKA UMW WHOrO MOA03PUTENbHOrO
3BOHKa Yepes cnyxoy CitiPhone.
[ns cBasu ¢ CutnbaHkoM KnneHT 0653aH MCMonb30BaThb TONbKO HoMepa TenedoHoB CuTnbaHka,
yKasaHHble Ha othuumanbHoM caite CUTUBaHKA B CETU MHTEPHET.
19.7.4 Tpw ncnonb3osaHum cuctembl Citibank Online KnueHT gomken y6eauTbes, 4To OH Haxo-
QMTCS Ha NOANMHHOM 0thuLManbHOM caiite CUTMGaHKa B CETU MHTEPHET U KoMMbloTep (Mnn
MHOE YCTPOICTBO), C KOTOPOrO OCYLLECTBASIETCA AOCTYM K CETU UHTEPHET, He COAEePXUT
HUKaK1X BUPYCOB, BPELOHOCHBIX MPOrPamMM U MPOrpamM, OCYLLECTBASIOLMX NepexBaT
1 nepefiavy AaHHbIX C KOMMbIOTEPA, @ Tak)Ke OTCYTCTBYET HeCaHKLIMOHMPOBaHHbIN AOCTYN
K KOMMbIOTEPY U3 CETU UHTEPHET U JIOKanbHOM CeTH.
He ponyckaetca ocyLecTsnsaTh BxoA B cuctemy Citibank Online n ncnonb3osats ee, ecnu:
— CaiiT B CETU UHTEPHET He ABMAETCSA NOMMHHBIM OPULMaNbHBIM CaitTom CutubaHka, un
- KnmeHT camMocTosTeNnbHO He ykasblBan agpec caiTa CutubaHka B COOTBETCTBYIOLLEM
none 6pay3sepa, Unn JOCTYN Ha caiT 6bln OCYLLECTBNEH NO KaKoi-bo ccbiike,
— KOMMblOTep (MMM MHOE YCTPOWUCTBO), C KOTOPOro OCYLLIECTBASETCS LOCTYN K CETU UHTEp-
HET, COAEePXMT Kakoi-nnbo BUPYC, BPELOHOCHYIO MPOrpamMMy Uin NporpaMMy, OCyLLeCT-
BISIOLLLYIO NepexBaT 1 nepefayy AaHHbIX C KOMMbIOTepa, 1nm
— MEeTCH HeCaHKLMOHUPOBAHHbI AOCTYN K KOMMbIOTEPY U3 CeTU UHTEPHET NN NoKanb-
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HOWA ceTn, unmn
— cant CutnbaHka He paéoTaeT B 3alLMLLEHHOM pexume, UIn Ha UHTEePHeT-CTpaHuue oT-
CyTCcTBYET COOTEETCTE\/IOLLWIVI CMMBON 3aMKa, unn
- 3anpatuusaetcs TMUH.
Maponb anst goctyna B cuctemy Citibank Online gomkeH 6biTb HAAEXHBLIM, YTOBbI €r0 HEBO3MOX-
HO 6bIN0 YrapaTb UK NoaobpaThb, COCTONATL M3 BYKB U LMMP, COAep)KaTb 3arfiaBHbIe 1 CTPOYHbIE
6YKBbI, BKMOYaTb He MeHee 6 CUMBOSOB. He J4OMyCKaeTCa 3anmncbIBaTb UK KakUM-1M60 06pasom
pasrnaluatb naponb ans goctyna B cuctemy Citibank Online. KnueHT BomkeH perynsipHo MeHATb
naponb ans goctyna B cuctemy Citibank Online (He pexxe ofHoro pasa B 60 AHei), Npy 3TOM na-
PONb He AOMKEH NOBTOPATLCA. He aonyckaeTcs ocyLlecTsnsTb Bxoa B cuctemy Citibank Online u
NCNonb3oBaTh €e C KOMMNbloTepPa 06LI.lEFO MO/Ib30BaHUA UMK B MECTAX, B KOTOPbIX AOCTYN K CETU UH-
TepHET SBNAETCA 06LLUMM, @ TaKXKe B NPUCYTCTBUM NOCTOPOHHMX NnLL. Mpu Bxoae B cuctemy Citibank
Online KnueHT 06s13aH NpoBepuTb AATy M BpeMs nocneaHero Bxoaa B cuctemy Citibank Online v B
cnyyae obHapyXeHUst HeCaHKUMOHMPOBAHHOMO OCTYNa K CUCTEME He3aMeaIMTeNbHO COOBLLMTL
06 3TOM B CuTmbaHK Yepes cnyx6y CitiPhone. KnMeHT fOMKeH OCYLLECTBANATL BbIXOA U3 CUCTEMbI
Citibank Online B cOOTBETCTBMM C YCTaHOBNEHHbIMW NpoLeaypaMu. He gonyckaeTcs 3akpbiBaTb
6pay3ep, NpeaBapuTenbHO He OCyLLEeCTBMB Bbixod U3 cucTemsl Citibank Online. Ecin KnueHT He
ocywiectsnsan Bxoa B cuctemy Citibank Online, Ho npy 3TOM Nony4Mn coobLLEHWe O BXOAe B CuCTe-
My Citibank Online, oH 06513aH He3amMeaNUTeNbHO COOBLLMTL 06 3TOM B CUTUBAHK Yepes cnyx6y
CitiPhone. Ecnv naponb ans goctyna B cuctemy Citibank Online 6bin ckoMnpomMeTUpoBaH, KnueHt
006513aH HesameannTenbHO CoobLUMTL 06 3ToM B CUTMOAHK Yepes cyx6y CitiPhone.
CutnbaHk Bnpase cobupaTh Ntobble AaHHbIE O KOMMbIOTEPE, C KOTOPOro OCYLLECTBASETCA BXOA
B cuctemy Citibank Online. Mo Tpe6oBaHuto CuTbaHKa KNueHT cornawiaeTcs yCTaHOBUTb Npo-
rPaMMHbI areHT Ha KOMMbIOTep, C KOTOPOro ocyLuecTBnseTcs Bxod B cuctemy Citibank Online,
u/vnu aBTopu30BaTh Yepes cnyxBy CitiPhone unm MHbIM yCTaHOBNEHHLIM CNOCOBOM UCMONbL30-
BaHWe Kakoro-nnbo KoMnbroTepa, C KOTOPOro ocyLlecTBnseTcs Bxog B cuctemy Citibank Online.
19.7.5 Mpu nony4yeHun BaHKOBCKOW KapTbl KNWEHT AOMKEH He3aMennuTenbHO noanucatb ee
Ha 0bpaTHOIt CTOpoHe. KNueHT Jo/mKeH Bceraa aepxatb baHKOBCKYIO KapTy B HeaocTyn-
HOM A5 TPETbUX NULL MeCTe U He A0NYCKaTb ee HeCaHKLIMOHMPOBAHHOTO NCMONb30BaHNA
TpeTbiMM NnLaMn. BaHKOBCKas KapTa A0MKHA MCNOMNb30BaTLCA CTPOrO MO Ha3HaYeHMIo.
KnueHT BomkeH He AONyCKaTb MCMOMb30BaHNA YEKOB W APYTUX JOKYMEHTOB, Ha KOTOPbIX
yKasaH HoMep BaHKOBCKOW KapTbl W/Win cyeTa B CUTMBaHKe, NOCTOPOHHUMM AMLLAMM.
KnueHTy peKoMeHayeTcs He pa3MellaTb Ha OCHOBHOM TeKyLLeM cyeTe (Tekyllem cyeTe
Ans pacyeTos no baHKoBCKoit kapTe) KnuenTta B C1TMOaHKe AeHeXHbIX CpeacTs bonblue,
yeM 6yaeT Heobxoammo KnuneHTy B bnnxaiilee BpeMs ANs COBEPLLEHUS onepaLmii ¢ 1c-
nonb3oBaH1eM BaHKOBCKOI KapTbl.
KnuneHTy pekomeHayeTca npu MCNonb3oBaHMM BaHKOBCKOW KapTbl MONb30BaThCs HaHKo-
maTamu CutubaHka. B cnyyae ucnonb3osaHus 6aHkomaTa Apyroro 6aHka CUTMbaHK He
HeceT OTBETCTBEHHOCTK 3a 6e30MacHOCTb NCMONb30BaHNA Takoro 6aHkomaTa. He gony-
CKaeTCA MCMo/b30BaThb OAHY U Ty e BaHKOBCKYIO KapTy Ans AOCTyNa B NOMeLLeHue, rae
HaxoauTcs 6aHKoMaT, u Ans paboTbl ¢ 6aHKomMaToM. Mpu Nonb3oBaHuM 6aHkomaTom Knu-
€HT JoMmKeH ybeaunTbes, YTo BaHKoMaT HaxoauTCs B 6e30MacHOM MecTe U He COepXuT
HUKaK1X JONOMHNTENbHbIX YCTPOWCTB, He COOTBETCTBYIOLLINX KOHCTPYKLIMW 6aHKOMaTa 1im
pacnonoXeHHbIx B MecTe Habopa MMNH-koaa, B MecTe npuema 6aHKOBCKOIA KapTbl MK B
Ko3blpbke BaHKomaTa. He fonyckaeTcs nonb3oBaThcst 6BaHKOMATOM, eCi OH HaXOAMTCA B
Hebe30nacHoM MecTe NN COAEPXNT KaKoe-Tbo AOMONHNTENbHOe YCTPONCTBO, He COOT-
BETCTBYIOLLIEe KOHCTPYKLMIM BaHKOMaTa UK pacnonoxexHoe B MecTe Habopa MNH-koaa,
B MecTe npuema 6aHKOBCKOI KapTbl WK B KO3blpbke 6aHKoMaTa. He cnefyeT nonb3osaTh-
¢l 6aHKOMaTOM, eCnm B HenoCpeACcTBeHHO BAN30CTI OT Hero HaxoAsTCA NOCTOPOHHWE
nmua. KnueHt gomxeH Habupatb MAH Ha knaBuaType 6aHKoMaTa HECKObKUMM NabLamn
6bICTPLIMK IBUKEHUAMM, NPUKPbIBAsA KNaBMaTypy APYroit pyKoi.
|-|DVI WUCNONb30BaHWUK AaHHbIX BaHKOBCKOW KapTbl B CETU UHTEPHET KnveHT nomxeH \/69-
[ANTbCA, YTO OH HAaxoauTCHa Ha 6e3onacHoM caiTe n KoMnMbloTep (U nHoe \/CTDOIZCTBO),
C KOTOPOro OCYLLEeCTBAAETCH AOCTYN K CETU UHTEPHET, He COAePXMUT HUKAKUX BUPYCOB,
BPEeAOHOCHbIX MporpamMm 1 nNporpaMm, OCyLLeCTBAAKLWMKNX nepexsaT 1 nepeaavy AaHHbIX
C KOMMNbtoTepa, a TaKXe OTCYTCTBYEeT HeCaHKLlVIOHVIpOBaHHbII?I AOCTYyn K KomnbtoTepy
N3 CETU UHTEPHET UNn IOKanbHoW ceTu.
He AonycKaeTca NCNoNb30BaTb AaHHble BaHKoBCKOiA KapTbl B CETU UHTEPHET, ecnun:
- CanT B cetn WHTEPHET He ABNnaeTCA 6E3OI'IaCHbIM, unun
— KOMMblOTEP (IIIJ'IIII nHoe yCTpOVICTBO), C KOTOPOro ocyLiecTsndAeTca AoCTyn K CeTn nHTep-
HET, COAePXMT KaKoit-nnbo BUPYC, BPELOHOCHYIO MPOrpaMMy Uin Nporpammy, ocyLLecT-
BNAKOLWYI0 nepexsat u nepefayy AaHHbIX C KOMMblOTEpPa, Unun
- nMeetca HeCaHKLLMOHMpOBaHHbIﬁ AO0CTYN K KOMNbIOTEPY U3 CETU UHTEPHET UK NTIOKalNb-
HOWA ceTn, unmn
— CaWiT He pa60TaeT B 3aLlUMLLIEHHOM pEXUMe, UNN Ha NHTepPHEeT-CTpaHuLe OTCYTCTBYET CO-
DTEeTCTEleLLlVIVI CMMBON 3aMKa, unn
- 3anpatuusaetcs MUH.
MWH 1 TMUH fonXHbl 6bITb HAAEXHBIMK, YTOObI UX HEBO3MOXHO ObINO yragaTtb MM NofobpaTs.
He ponyckaeTcs 3anucbiBaTh MAM KakuM-n160 obpasom pasrnawwate MUH u TIIUH. KnueHT gon-
XeH perynapHo meHaTb MUH 1 TMUH (He pexke ogHoro pasa B 60 axeit), npu atom MAH n TANH
He O0/MKHbI MOBTOPATLCS.
He ponyckaeTcs MCNonb3oBaTh [aHHble BaHKOBCKOW KapTbl B CETU MHTEPHET C KoMMbloTepa
obLLero nonb3oBaHUsA UM B MecTax, B KOTOPbIX AOCTYN K CETU UHTEPHET ABNAETCA 06LmuM,
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a TaKkxKe B MPUCYTCTBUM NOCTOPOHHMX WL NPy 06HAPYXEHUN NPU3HAKOB HECaHKLIMOHUPOBaH-

HOrO UCMONb30BaHNA BaHKOBCKOM KapTbl UK ee faHHbIX KnneHT 06s13aH He3aMeannTenbHo co-

06wWKTb 06 3TOM B CTnbaHk yepes cnyxby CitiPhone. KnneHT LomKeH oCyLLeCcTBAATb BbIXOL,

M3 CUCTeMbI OMNaThl C UCMONb30BaHUEM AaHHbIX BaHKOBCKOW KapTbl B CETU WHTEPHET B COOT-

BETCTBUM C YCTaHOBNEHHbIMW NpoLieaypamu. He fonyckaeTcs 3akpbiBaTb 6paysep, npeasapu-

TeNbHO He OCYLLIeCTBMB BbIXOA W3 CUCTEMbI OMnaThl. Ecnu KnueHT He ocyLuecTBnsn onepauui

C 1CNonb3oBaHMeM BaHKOBCKOM KapTbl, HO MPK 3TOM NOMAYYNUn cooblueHne o6 onepauun, oH

06513aH He3ameanuTenbHo coobLmnTb 06 3ToM B CutnbaHk yepes cnyxoby CitiPhone. Ecnn MNH

um TMWH cTanu unu Mornu cTaTb W3BECTHbI TPETbUM NMLAM UK ecnin baHKoBCKas kapTa He
6bina Bo3BpallieHa baHkomaToM, KnneHT 06513aH He3aMeannTenbHo coobLnTb 06 aTom B Cutu-
6aHK uepes cnyx6y CitiPhone.

19.8 Ecnu KnueHT He ocyLLecTBnsn Kakyto-nnbo onepauuio no cYeTy, HO Npu 3TOM NOAyYun co-
obLLeHne (eMy CTano M3BECTHO) O TaKOM HECAHKLMOHMPOBAHHOW (COBEPLLEHHOI 6e3 co-
rnacua KnvuenTta) onepauuu, oH 0653aH HesameannTenbHo coobLumnTb 06 3ToM B Cutnbank
uepes cnyx6y CitiPhone. B cnyyae yTpaTbl 31€KTPOHHOrO CPeACTBA NaTexa 1/wnm ero uc-
nonb3oBaHusa 6e3 cornacus Knuenta, KnneHT 0b6s3aH NpeAcTaBUTb HENOCPEACTBEHHO B Ci-
TnbaHK COOTBETCTBYIOLLIEe yBeAOMIeHUe No hopMe CutnbaHka B MMCbMEHHON (hopme Hesa-
Me/ITENbHO Mocne 0GHapYXeHUs (hakTa yTpaTbl SNEKTPOHHOrO CPeACTBa naaTexa u/unm
€ro 1cnonb3oBaHua 6e3 cornacust Knuexta, HO He no3aHee AHS, CeayloLLero 3a AHeM Ha-
npasneHns CUTHaHKOM yBEOMIEHNS O COBEPLLIEHHON HECaHKLIMOHMPOBAHHOI OnepaLuim.
B MCKNIOUMTENBHBIX CyYasx, Koraa CUTMBaHK NpusHaeT YBaXMTENbHOM MPUUYMHY NPOoMycKa
YKa3aHHOro cpoka rno ob6CTOATeNbCTBAM, CBA3aHHbIM C IMYHOCTbIO KnueHTa, yBefoMaeH1e
KnneHTa MoXeT 6bITb paccMoTpeHo CUTMGaHKOM, HO NpK 3TOM B N06OM Cnyyae Takoe yBe-
[IOMNEeHNe AOMKHO BbITb NPeACcTaBNeHo HenocpeacTBeHHO B CuTnbaHk He nosaHee 14 (ve-
TbIpHAALATV) [HEN C MOMeHTa HanpasneHust CUTMHAHKOM YBEAOMIEHNS O COBEPLLEHHOM
HeCaHKLMOHMPOBAHHO onepaLmm.

19.9 KnMeHT efMHONWYHO HeceT OTBETCTBEHHOCTb 3a COGMIOAEHWe BCEro YKasaHHOro Bbille
B HacTosiLLIeM pasfene NnopsaKa UCnonb3oBaHWA 3NEKTPOHHOrO CPeAcTBa nnartexa (BKo-
yas baHkoBCKylo KapTy, BupTyanbHyto BaHkoBckyto kapTy u cuctembl Citibank Online
n CitiPhone). B cnyyae HapylleHus nopsaka WCMONb30BaHUA 3NEKTPOHHOrO CpPeacTsa
nnatexa, NoenekLero 3a coboi coBepLUeHne HeCaHKLMOHMPOBAHHOM onepaLuy no cye-
Ty KnueHTa, 0TBETCTBEHHOCTb 3@ NOCNEACTBUS COBEPLUEHNS TaKoil HeCaHKLIMOHUPOBaHHOM
onepauuun HeceT KnueHT.

19.10 [115 onepauuii No CHATUIO HAaMMYHbIX AEHEXHbIX CPeACTB B GaHKoMaTax B Tapudax yCTaHOB-
NeH IMMUT CHATUA HanWyHbIX Yepes baHkomaT. CUTMBaHK He NPpUHUMaeT NpeTeH3nn Knnexta
Mo onepaLyaM Ha 0BLLYI0 CYMMY, NPeBbILLAIOLLYIO YKa3aHHbIA AHEBHON NMUMUT CHATUS Ha-
NIMYHBIX Yepe3 BaHKoMaT. Bo Bcex cyyasx COBEpPLUEHNS HeCaHKLMOHMPOBAaHHbIX OnepaLmii
no cyetam KnueHta B CutnbaHke KnuneHT 06s13aH 06palliaTbCa B NPaBOOXpaHUTENbHbIE Op-
raHbl C COOTBETCTBYIOLLUMM 3asBneHueM. PaccmMoTpeHne CUTMOGAHKOM npeTeHsun KnueHta
0 COBEpLUEHNM HeCaHKLMOHUPOBAHHONM OnepaLuu, Moanexallein pacCMOTPeHWto, He uc-
Knto4aeT HeobxoaMMOCTH obpalLieHns KnneHta B NpaBooXpaHUTeNbHbIe OpraHbl N0 (akTy
HeCaHKLMOHMPOBaHHO onepaLym.

19.11 Mpwn oCyLLECTBAEHUM ONNaThbl TOBAPOB M YCAYr C UCNONb30BaHWeM BaHKOBCKOW KapTbl
naeHTUdUKaLMa KnnmeHTa u ycTaHOBNEHWe ero IMYHOCTM AOMKHbI NPOU3BOANTLCA COOT-
BETCTBYIOLLMM NpeanpuUATUEeM TOProBan 1 06CYXNUBaHUS, NPUHAMAIOLLUM BaHKOBCKYIO
KapTy k onnate. CUTM6aHK He HeceT OTBETCTBEHHOCTU 3a HapylUeHWe npeanpusTMeMm
TOProBAN 1 06CNyXnUBaHUS Nopsiaka MAEHTUMKaLMK aepxaTens 6aHKOBCKO KapTbl
1 YCTaHOB/EHWS €ro INYHOCTU.

20.|'Iopnp,o|< yperynmposaHus Crnopos

20.1 HecMmoTps Ha To, YTo CUTMGaHK BGyaeT CTPeMUTbCS NPOBOAUTL BCe GaHKOBCKME onepa-
UM KnneHTa B COOTBETCTBUN C MOMOXKEHUAMN HACTOALLMX YCNOBUIA, B CUNY PasNYHbIX
npuunH (Hanpumep, coobleHnss KAMeHTOM HeTOYHOW UK HemonHOW MHopMaLMK 1an
oLn60oK Npu 06paboTKe MHHOPMALIMK UM AaHHBIX) MOTYT BO3HUKATb CMOPHble CUTyaLuK,
KOTOPbIe CTOPOHbI 06A3YI0TCA yperynnpoBaTh MyTeM ApyXKeCTBEHHbIX NeperoBopos.

20.2 B cnyyae obHapyxeHus KnneHToM kakon-nnmbo CMopHOWM CUTyaLmu, CBA3aHHOM C ero cyetamm
B CuTMBaHKe, KNueHT LomKeH He3aMenuTeNbHO YBEAOMUTb 06 3ToM CUTMGAHK Yepes Cryx-
6y CitiPhone. ECn BO3HUKLLYIO CMOPHYIO CUTYaLIMIO HEBO3MOXHO YPEerynnpoBath C NpeacTa-
BuUTenem CutubaHka yepes cnyxo6y CitiPhone, CutnbaHk MoxeT nonpocutb KnueHta npeno-
CTaBUTb B oTAeneHne CUTbaHKa NCbMEHHOe 3asBMeHe O BOSHWKLLEN CIOPHOM CUTYaLMK.
CutnbaHk 06s3yeTcs HesaMeaMTENbHO NepeaaTh Takoe NUCbMeHHOe 3asiBnieHne KnueHta Ha
paccMOTpeHue YNOTHOMOYEHHOMY COTPYAHUKY CUTMBaHKa. KnueHT BnpaBe nonyyaTb MHGOop-
MaLMIo O XOfie PAaCCMOTPEHUS ero MMCbMEHHOro 3aaBneHuns depes cnyxoy CitiPhone.

20.3 CuTMbaHK NPUHMMaET BCE BO3MOXHbIE Mepbl NO YPEeryMpoBaHUIO BO3HUKLLEN CMOPHOM
CUTYaUuK B CPOKU, YCTaHOBMEHHble [e/CTBYIOLLMM 3aKOHOAATENbCTBOM, NpaBinamu Cu-
TbaHKa UM NpaBMNamMu COOTBETCTBYIOLLEH NNATEXHON CUCTEMbI, U yBeAOMsieT KnneHTa
0 pe3y/ibTatax PacCMOTPEHWs ero 3asiBNeHus. [ yperyMpoBaHus BO3HWUKLLIER COPHO
cuTyaumn CUTMGaHK MOXeT NpUrnacuTb KnueHTa Ha JIMYHYI0 BCTPEYY C YNOMHOMOYEHHbIM
COTpyAHWKOM CuTuGaHKa. B cnyyae Heo6XoaMMOCTU [l YPerysMpoBaHus BO3HWKLUEH
CMOPHOI cUTyaumn CUTUBAHK MOXKET MPUBMEKaTb PasnMyHbIX CMELWaniuCToB U 3KCMepPTOB
(KaK sIBAAIOLLMXCA, Tak U He SBASIOLLMXCS COTPyAHUKaMu CuTnbaHKa), o6nanatoLLmx He-
06X0OAMMbIM OMbITOM 1 3HAHUSIMW B COOTBETCTBYIOLLIEN 0bnacTy.

20.4 B cnyyae ecnv BO3HWKLLAA CMOpHas CUTyauust He GyeT yperynupoBaHa CTOPOHaMU, OHa
nepenaeTcs CTOPOHaMM Ha PacCMOTPEHMe B Cyne6GHOM NOps/Ke B COOTBETCTBIM C HUXKECTe-
DYIOLLMMM NOMOXKEHUSIMU HACTOSILLIMX YCIIOBUI.
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21. Cpok peincTBuA U pacTopxeHus [loroBopa 6aHKOBCKOro

obcnyxuBaHusa

211 Hactosiwmit [Jorosop 6aHKOBCKOro 06CMYKMBAHMS 3aKIIOYEH MEXAY CTOPOHAMM Ha CPOK
ofyH rog. Mo UCcTeYeHUM TaKoro Cpoka AercTBme HacTosLLero [Jorosopa 6aHKOBCKOro 06-
CY)XXMBaHWS aBTOMaTU4YECKW NPOANEBAETCS HA HOBbIM FOAWYHbIN CPOK. CUTUBAHK Bripase
HanpasuTb KNueHTy npeasapuTensHOe MUCbMEHHOe YBEAOMIeHUE O MPeKpaLleHun aew-
CTBMS HacTosiLiero [lorosopa 6aHKOBCKOrO OBCYXWBaHWS B CBSA3W C UCTEYEHMEM CPOKa
€ro AeNCTBUS, W B TaKOM Clly4ae aBTOMAaTUYECKOro NPOL/IeHUs Cpoka AencTaus [orosopa
6aHKOBCKOro 06CNY)KMBAHUS HE MPOUCXOAMNT.

21.2 KnueHT Bnpase B Mo60i MOMEHT pPacTOpPrHyTb HacToAwmin [loroBop 6aHKoBCKoro o6cny-
XWBaHWSA NyTeM HanpaeneHust B CUTMOaHK NMUCbMEHHOTO YBELOMIEHUs! U MOPYYeHUst Ha
nepeBof, IeHEXHbIX CPEACTB C ero cyeToB B CUTMGaHKe Ha cyeT (a) B Apyrom baHke unu
(PMHAHCOBOM YUPEXAEHUN, NPN YCNIOBUM OTCYTCTBUS HEUCTIONHEHHbBIX 0653aTenbcTB Knu-
eHTa nepeq CTMH6aHKOM Ha AaTy pactopxeHns [JoroBopa 6aHKOBCKOro 06cnyxmeaHma.

21.3 B cnyyae npekpalleHus OedcTBUs HacTosiero [loroBopa 6aHKOBCKOro 06cnyXuBaHus
no Kakon-nbo npuunHe, BCe cyeTa, OTKpbITble CUTMBaHKOM Ha umsa KnueHTa, noanexat
3aKpbITUIO (npm ycnosuu nepesofa VI/VIJ'IVI NONyYeHUss Hanu4yHbIMU KnneHTom ocTtatka
[IeHEXHbIX CPeACTB C 3TUX CYETOB), BbiAaHHan KnueHTy baHKoBcKas KapTa (a Takxe fo-
nonHuTenbHble BaHKoBCKKe Kaprl) 6ﬂ0KMpy8TCﬂ 1 OT3bIBAETCSH, N BO3HUKLLAA NO No6bIM
OCHOBaHUAM 3a[l0/KeHHOCTb KnneHta nepen CUTMGaHKOM (BMeCTe C HauWUCAEHHbIMK
NPOUEHTaMN) NOANEXWT noratleHuto B Tedenune 30 (TpUaLATW) AHEN C MOMEHTA nNpekpa-
LLeHUs feicTBUS HacTosiwero [loroBopa 6aHKOBCKOro 06¢nyxuBaHus. CUTU6aHK Bblaa-
eT KnneHTy BCe OCTaTKN AEHEeXHbIX CPeACTB Ha ero cyetax B CutnbaHke (3a Bbl4ETOM
CYMM 3af0/mKeHHOCTH KnueHTa nepen Cutu6aHKoM) nnbo nepeBoauT COOTBETCTBYHOLLME
[leHeXHble CpeacTea Ha cyeT(a) B Apyrom baHKe Wnu hMHAHCOBOM YYpEeXAeHWUN B COOT-
BETCTBUM C NopyyeHneM KnueHTa. Ecnv npu pactopxernn [JoroBopa 6aHKOBCKOro obcny-
XuBaHus CuTnbaHK He nony4uT ot KnueHta Nopy4YyeHne Ha nepesBon AeHEXHbIX CPeacTs
B Apyroi 6aHk un duHaHcoBoe yuypexaeHne, CutnbaHk BnpaBe BepHyTb KnueHTty ae-
HEXHble CPEfICTBA, OCTAIOLMECS HA €r0 CYETaX K MOMEHTY pacTopxerus [lorosopa 6aH-
KOBCKOr0O 06CIYXMUBaHUS 1/UNW 3a4MCNEHHbIE HA CYeTa Mocne pacTopxeHus [orosopa
6aHKOBCKOro 06CNyXMUBaHUS, NyTeM:

- TenerpacthHOro UM NOYTOBOrO NepPeBOAa Ha UMs KnneHTa Ha aapec Ans HanpasneHus
KOPPECNOHAEHLMW, YKa3aHHbIin KNneHToM, unu

- BbICTPOro Nnatexa no Homepy MobubHOro TenetoHa B Ntoboi baHK, B KOTOPOM y Knu-
€HTa OTKPbITbI CYETA, YEPE3 CUCTEMY ObICTPbLIX NAaTexew, uin

- nononHeHns 6anaHca Homepa Mo6UAbHOrO TenedoHa. Mpu 3ToM KWeHT ynonHomo-
uuBaeT CuUTUGAHK NpeaBapuUTENbHO MEPeBECTU OCTATKM AEHEeXHbIX CPEeAcTB CO BCeX
cbeperaTenbHblX U BaIOTHbIX TEKYLLMX CYETOB KNMeHTa Ha ero TeKyLUuit cyeT B pybnsx
([ieHeXHble CPECTBA B MHOCTPAHHOI BaioTe KOHBEPTUPYIOTCS B PY6IN N0 BHYTPEHHEMY
06MeHHOMY Kypcy CuTUbaHKa; AeHeXHble CPeACTBA Ha AENO3UTHBIX CYETax 3a4ncnsioTcs
Ha TEKYLLMNA CYET NOC/e UCTEYEHUS CPOKa Aeno3nTa).

KnueHT cornatuaeTcs, 4to ocyLiecTenenne CUTMGaHKOM BbilLieyKa3aHHOro nepeBoaa Ae-
HEeXHbIX CPeAcTB / nnaTexa 6yaeT ABAATLCA HaANeXaLLUM UCMONHeHNeM 06513aTenbCTBa
CutnbaHka no BO3BPATY [EHEXHbIX CPeAcTB KnueHTa MO OKOHYaHMK CPoKa AeNCTBUS
[orosopa 6aHkoBckoro ob6cnyxmeanna (CUTubaHK BNpase yaepxaTb CyMMbl PacXofoB,
CBAA3aHHBIX C OCYLLECTBNEHMEM Takux nepeBofos/nnatexen). ECAM ocTaTku AeHex-
HbIX CPeACTB Ha cyeTax KnueHTa B CutnbaHke He Bo3BpalLieHbl KAneHTy kakum-nn6o u3
YKa3aHHbIX BbILLe B HACTOsLLEN CTaTbe cnoco6os, KNWeHT ynonHoMounBaeT CUTUGaHK
CnucaThb AEHEXHbIE CPEACTBA, OCTAIOLLMECH HA ero CYeTax K MOMEHTY pacTopxeHus [o-
roBopa 6aHKOBCKOro 0BCNYXKUBAHNS U/UNK 3a4NCNIEHHBIE HA CYETa NOCIEe PacTOPXKEHUs
[orosopa 6aHKOBCKOro 06cnyxnsaHns, B 4oxod CuTbaHKa No MCTeYeHUN OAHOrO roAa ¢
MOMeHTa npeKpaLLleHna AeicTens [loroBopa 6aHKOBCKOro 06Cay»uBaHus, npu 3Tom Knu-
€HT BripaBe NoNy4uTb yKasaHHble JeHeXHble CPEACTBA B Nto6OM OTAeneHun CutnbaHka,
NpefCcTaBUB COOTBETCTBYIOLLLEE NUCEMEHHOE 3asiBNeHNe.

21.4 B cny4ae pacTopxeHus HactosLlero [lorosopa CUTU6aHKOM MO OCHOBaHWSAM, NpeaycMo-
TPEHHbIM [AEMCTBYIOLLMM 3aKOHOAATeNbCTBOM, CUTUBAHK HanpasnseT KnueHTy cooTseT-
cTBytOUlee NUCbMeHHOe yBedOoMNeHMe. HaCTDﬂLLlVIVI ,D,OI'OBOD CYMTaeTCs pacToprHyTbIM
no NCTeYeHUn CpokKa, YCTaHOBIEHHOro B TAaKOM yBeO4OMNEHUN KnueHta. B cny4vae HeABKKU
KnueHTa 3a nonyyeHneM oCTaTka AeHeXHbIX CPeACTB Ha cyeTe (ax) B Te4eHue CpOKa, yCTa-
HOB/EHHOTO B yBeAOM/EHUN KnneHTa 0 pacTopXXeHnn HacTosLLero [Jorosopa 6aHKOBCKOr0
06Cny)nUBaHWS, 6O HenonyyeHnsi CUTMOAHKOM B TEUEHWe YKa3aHHOTO CPOKa yKasaHus
KnueHTa o0 nepeBofe CyMMbl OCTaTKa AEHEXHbIX CPEACTB Ha Apyron cyeT CUTMBAHK 3a4mc-
NSAET yKasaHHble OeHEeXHble CpeacTsa Ha cneumanbHblil CHET B BaHke Poccumn B cooTBeT-
CTBUN C ﬂeﬁCTByDLuMM 3aKOHOAaTeNnbCTBOM.

21.5 MpekpalleHue AerncTBrs HacTosiLero [loroBopa 6aHKOBCKOro 06CnyX1BaHUs No KaKon-nm-
60 NpuUYnHe He BIUSET U He U3MEeHAeT obs3aTenscT8 KnneHta nepen CMTMﬁaHKOM, BO3HUK-
LUWX A0 AaThbl NPeKpaLLeHns AeicTBUS HacTosALlero [loroBopa 6aHKOBCKOro 06CNyXNBaHUS
N OCTAKOLLNXCHA HEUMCNONHEHHbIMU KnneHToM Ha AOaTty nNpeKpaLleHns, a TaKxKe He BIMAeT U He
M3MeHsIeT NpaBa U CpeacTBa NPABOBO/ 3aLLUMTbI, NpefocTaBneHHble CUTUBAHKY B COOTBET-
CTBMW C NONOXEHUAMU HACTOALLEero ,D,oroaopa 6aHKOBCKOro Oﬁcﬂy)KVIBaHMR B OTHOLLUEHUN
NobbIx 0653aTeNnbCTB K}'IMeHTa, BO3HUKLUMX 00 AaTbl NpeKpalleHnsa [eiCTBUSA HacTosLLe-
ro ﬂoroaopa 6aHKOBCKOro Oﬁcﬂ\/)KIABaHMSI W OCTalOLLMXCA HeUcnosnHeHHbiMM KnneHTom
Ha AaTy NpekpaLLeHns.
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21.6 Monoxenws pasgena 9 (CitiPhone) coxpaHsioT cuny (B T Mepe, B KaKoii 3T0 MOXeT BbITb
NPYMEHUMO) mocne pacTopxeHus [Jorosopa 6aHKOBCKOro 06CNYXMBaHWA [0 MOMEHTa
3aKpbITUS BCex TekyLLmx/cbeperaTenbHbix cyeToB KnueHta Ans nepesopa BCero octatka
[ieHeXHbIX CPEACTB Ha cyeTe KnneHta B Apyroi 6aHK (no cornacoBaHnio ¢ CUTMGaHKoM),
a TaKxe nonoxenus ctater 10.13-10.15 — ans BO3MOXHOro npeactaBnenuns KnveHtom fo-
KYMeHTOB (N0 COrnacoBaHmnio ¢ CUTUGaHKOM).

22.06wme nonoxeHus

22.1 CutnbaHK He HeceT OTBETCTBEHHOCTM 3@ HEWUCMONHEHMe UMK HeHaanexallee UCNoHeHne
CBOMX 06s13aTeNbCTB N0 HacTosLemy [loroBopy 6aHKOBCKOro obCyXMBaHWS B Crydae,
€CN OKAXKET, 4YTO HaANexallee UCMOMHEHNe TakuX 06513aTeNbCTB 0Ka3anoch HEBO3MOX-
HbIM BCEACTBUE 06CTOATENLCTB HEMPEOAONMMON Cunbl. K 0BCTOATENbCTBAM HENPEOaoNH-
MOV CWAbl OTHOCATCS ‘—IDe3EbI‘—IBl7IHbIe 1 Henpeoaonumblie Npu COOTBETCTBYHOLLIMX YCNOBUAX
OGCTOHTE!'IbCTBa, K KOTOPbIM MOTYT OTHOCUTbCA NPUHATUE, OI'I\/6I'IVIKOB8HVI8 nnn nsmMeHeHne
B TONKOBAHUM UKW NPUMEHEHUN KaKknx-nnéo 3aKOHOAaTeNbHbIX UM HOPMATUBHbBIX aKTOB,
PEeLUEHW 1 T. N. rOCYAaPCTBEHHBIMU UM MyHULMNANbHbIMK opraHamu Poccuitckon depe-
pauuv Wnn apyrux rocynapcrs, LieHTpanbHbiM 6aHkoM Poccuiickon defepauun unu LeH-
TpanbHbIMM (HaLMOHaNbHbIMK) GaHKaMu Apyrux rocyaapcTts (B TOM YMCNe OrpaHU4eHus
Nno KOHBepTauuMu 1 nepesofdy MHOCTPAHHbIX Ba!'HOT). B pe3ynbTaTe KOTOPbIX MCNOJIHEHUE
CUTMO6AHKOM CBOUX 06513aTeNbCTB CTAHOBUTCA HE3aKOHHbLIM UNn HenpaBOMEpPHbIM, a TaKXe
caboTax, NoXxapbl, HABOAHEHWS, B3PbIBbI, CTUXUIHbIE BEACTBUS, FPAXAAHCKME BONHEHMS,
3a6acToBKM 1 Nto6ble BbICTYNNEHUS PabOTHUKOB, BOCCTaHWs, 6eCropsAaKy, BOMHbI Uu fen-
CTBUSI NPaBUTENbCTB UNK Niobble Apyrue 06CTOATENbCTBA, HAXOASLLMECS BHE Pa3yMHOro
KoHTpons CutubaHka («OB6CTOATENbCTBA HEMPEOAOUMON CUAbI»). ECnn CTOPOHbI He fo-
CTUrHYT NUCbMEHHOr O cornalleHna 06 OﬁpaTHOM, npn HacTynneHnn 0ObcToATENLCTB Henpe-
000NUMOW CUNbl CuTH6aHK BrnpaBe NPUOCTAHOBUTb UCMONMHEHNE CBOUX 06a3aTensCTB No
HacTosLlemy D,OFOEODY 6aHKOBCKOro OGCHV)KMB&HVIH, KOTOpble noanaaatoT noa nencrene
06cTOATENBCTB Henpeouonmmoﬁ CWnbl, 4O MOMEHTa NpeKpaLleHnsa [eiCcTBUA Takux 06¢To-
ATENbCTB Henpeononmmoﬁ Cunbl.

22.2 Hv ofiHa W3 CTOPOH He BnpaBe MepeycTynaTb WA WHbIM 06PA30M PacnopsKaTbCs CBOM-
MU npaBamu 1 06s3aTenbCTBaMU No HacTosiLieMy [loroBopy 6aHKOBCKOro obcnyxuBaHus
6e3 NpeaBapuTeNbHOrO MMCbMEHHOrO COrnacus APYroi CTOPOHbI; Npu 3ToM CUTUBaHK Bnpa-
Be nepeycTynaTb CBOW NpaBa W [enernpoBaTb CBOM 0653aTeNnbCTBa No Hactoswemy [Jo-
roBopy 6aHKOBCKOro 06CNYXMBaHUS CBOUM AOYEPHUM KOMNAHUSM UK MHbIM achdunmpo-
BaHHbIM /TXLLAM MPU YCNOBUK, YTO 3TO HE OTPAXAETCA Ha KavyecTBe 06CHV)KVIBaHMﬂ KﬂVIeHTB,
C YY4ETOM OrpaHUyeHuit, YCTaHOB/EHHbIX AeNCTBYIOLLMM 3aKOHOAATEIbCTBOM.

22.3 KnueHT cornallaeTcsi C TeMm, YTO B TOW Mepe, B KaKOW 3TO AOMYCKAeTCs AeHCTBYIOWNM 3a-
KOHOAATeNbCTBOM, CUTUGAHK BrpaBe B /11060 MOMEHT B OAHOCTOPOHHEM MOPSAKE BHOCUTbL
NONPaBKW, U3MEHEHUS WU OOMONHEHUs B HACTOALLMIA [oroBop 6aHKOBCKOro 06CnyxmBa-
HUs1. TTONpPaBKKW, U3MEHEHWA 1 AOMNOSHEHUSI B HACTOSLLMIA [JoroBop BaHKOBCKOrO 06CyXu-
BaHMs, KOTOpble AenaloTCs B OTHOLUEHUU YCNoBWiA, BCTyNatoT B cuiy Yepes 30 (TpuauaTth)
[IHeW nocne AaTbl Ny6AMKaLMW HOBOW peaakumMn YCnoBuit Ha caitTe CuTubaHKa B MHTEpHETe
www.citibank.ru. Monpasky, M3MeHeHUsi U LONONHEHUS B HAaCTOALLMIA [loroBop 6aHKOBCKOrO
06CNYXMBaHWA, KOTOPbIE AENATCSH B OTHOLLIEHWW TapuchoB, U NpU 3TOM He CBS3aHbl C yBe-
NINYeHneM pa3Mepa KOMUCCUIA Ha yxe oKasblBaemble KnueHTy ycnyru B pamkax [orosopa
6aHKOBCKOr0 06CNYXMBaHWS, BCTYNAtOT B CUY C MOMEHTA NPUHATUS CUTMOAHKOM COOTBET-
CTBYIOLLIErO PELLIEHMS NPU YCNOBMM, YTO TaKOE peLLeHue He 4OMKHO UMeTb 0BpaTHOM cunbl, a
Te, KOTOpble AeNatoTcs B OTHOLLEeHWUM TapudhoB v Npu 3TOM CBA3aHbI C YBENUYEHUEM pa3Mepa
KOMMWCCUI Ha y>Ke OKasblBaeMble KNneHTy ycnyru B pamkax [oroBopa 6aHKOBCKOro obcny-
XKWBaHWA, BCTYNaloT B cuny yepes 15 (NATHapUaTb) AHei nocne Aatbl NyBAvKaLuuu HOBOW
penakumn TapucoB Ha caiite CuTubaHKa B UHTepHeTe. KNWeHT MoXeT B 111060 MOMEHT nony-
YUTb M O3HAKOMUTLCA C AEMCTBYIOWEN peaakumeit [loroBopa 6aHKOBCKOro 06CyXMBaHNS B
otaenexnsx CutnbaHka unu Ha cante CutnbaHka B MHTEpHeTe www.citibank.ru. KnueHT 06s-
3yeTcs NPoBepATb AENCTBYIOLLME peaaKLmm YcnoBuid n Tapudos, a Takxke COOTBETCTBYIOLLME
HOBOCTM 06 MX M3MEHEHWW Ha caiiTe CUTMGAHKa He pexe O4HOro pasa B Heaento. CTOPOHbI
COMNaLLAOTCA, YTO KaKue-mbo Nonpasku, U3MEHEHUS UK AONOMHEHWS B HACTOALWMIA [loro-
BOP 6aHKOBCKOro 06C/yXMBaHNS MOTYT ObITb BHECEHbI TOMbKO B YKa3aHHOM BblLLIe MOPSAKE,
1 4TO HUKaKMe Apyrve AOKYMEHTbI, NyBanKaumm, MHhopMaLms uan peknamHble mMatepuanbl
(KaK B NUCbMEHHOM, TaK 1 B Nt060M Apyroi hopme) He MOryT BHOCUTL NONPABKM, U3MEHEHNS
1 AONOJHEHUS K HacTosiLLeMy [loroBopy 6aHKOBCKOr0 06C/yKMBaHWS.

B cnydae BHeceHusi B Tapudbl NONpPaBoK, U3MEHEHWA U/UNK LONONHEHW B OTHOLLEHUW
TeKyLnx cyeTos KnueHT B TeveHune 30 (TpUAaLATM) AHe ¢ MOMeHTa ny6anKaLmmu HoBOM
penakunv Tapuchos Bripase noaaTb B CUTMOaHK NPETEH3NI0 O COXPaHeHUM NPeXHNX (T.e.
AencTByIOLWNX A0 Ny6nnkaunm) Tapudos («coxpaHeHHble Tapudbi»). B cayyae nocty-
nneHus B CUTM6aHK Takon npeTeH3un oopmneHHbln KnmeHTy naket 6aHKOBCKMX yCnyr
n3MeHsieTcst Ha 6a3oBbIit nakeT 6aHkoBCckux ycnyr Citibank 6e3 6aHKOBCKOM KapTbl, 1 Npn
3TOM K AOCTYyNHbIM KnneHTy B pamkax nakeTa 6aHkosckux ycnyr Citibank ycnyram 6y-
AyT NPUMEHUMbI COXpaHeHHble Tapudbl. [loroBop 6aHKOBCKOrO 06CNYXWBaHNA B 3TOM
cnyyae ¢ KNWeHToM Ha HOBbI FOANYHbIA CPOK He NpoaneBaeTcs. B Lensax npuMeHeHns
CoxpaHeHHbIX Tapntos C1TMGaHK BNpase OCYLLECTBNATL Ha4UCIeHMEe KOMUCCHIA U UHBIX
c60poB, yCTaHOBNEHHbIX CUTMBAHKOM 3a GaHkoBCKoe oBcnyxuBaHWe KnueHTa no Ha-
cTosiiemy [loroBopy 6aHKOBCKOro 06CNy)XWBaHNA, COrNacHO naketa 6aHKOBCKWX ycnyr
Citibank 1 no uTory KkaneHaapHoOro KBapTana oCyLLeCTBAATL NepepacyeT nnatexen (ny-
TeM 3a4NCNEHNA UK CNINCAHNSA Pa3HULLbI MeX/IY COBOKYMHbIMM HA4YNCAEHUAMMU COTNACcHO
COXpaHEeHHbIX TapuoB M COBOKYMHLIMU HAYNCTIEHUAMM COTNAcHO naketa GaHKOBCKNX



ycnyr Citibank). KnueHT oco3HaeT v cornatuaeTcsi, 4To He BCe yCnyru, AeNCTBOBaBLUNE
B paMKax NpexHero naketa 6aHKoBCKuX ycnyr, 6yayT eMy AOCTYMHbI.

22.4 CutnbaHK HeceT OTBETCTBEHHOCTb Neped KnneHToM 3a ybbITkKM, BO3HMKatoLWwme y KnueHTa
B pe3ynbTaTe HenpaBOMEpPHbIX AeiCcTBUiA unn 6e3neiicTBua Cutnbarka. CutnbaHk ocBo6OX-
[1AeTCA OT OTBETCTBEHHOCTU, ecnn y KnneHTa BO3HMKAM YObITKU BCNEACTBUE HApYLLEHWs
KnueHTOM HacTosiLero [JoroBopa 6aHKOBCKOTO 06C/yXUBaHHS.

22.5 KnueHT HeceT 0TBETCTBEHHOCTb Nepen CUTMH6aHKOM 3a Bce yObITKM, MoHeceHHble CUTnbaH-
KOM B pe3ynbraTe HapyLLeHusi KNMeHTOM yCloBuiA Wiv NOMIOXeHWit HacTosiLero jorosopa
6aHKOBCKOr0 06CNY)XMBaHUS UM 3aKOHOAATENbHbIX UMK HOPMATUBHBIX AKTOB.

22.6 KnueHT yBelOMNEH 1 COrNaLlaeTca ¢ TeM, 4To obasatenbctBa CuTnbaHKa, BO3HMKaloLLMe
13 HacTosiLero [loroBopa 6aHKOBCKOro 06CNyXMBaHWS UK B CBA3M C HAM, ABNAIOTCA 065-
3atenbctBamn Tonbko AO KB «CutnbaHk» 1 He sBnatoTca 0bs3aTenbcTBaMu Koprnopaummn
«Cwuturpyn, WUuk.» (CLUA) (Citigroup, Inc.) nnn kakoi-nnbo apyroit ee foyepHei Komna-
HAW MM achIMPOBaHHOTO NMLA, HaxopsLierocst B Poccuitckoit defepalnm nn 3a ee
npefenamu.

22.7 CutnbaHK paccmaTpuBaeT MHAOPMaLMIO, CBA3aHHY ¢ KnWeHTOM, Kak KOH(WaeHLmManb-
HYI0, 0fiHaKo KnueHT cornatuaetcs, 4to CutbaHk MoXeT nepeaasaTh 1 packpblBaTb Mobyto
MHopMaLMIo, KacaroLLytocst KnneHTa, CBOMM [LOYEPHUM KOMMNaHUAM, NPeACTaBUTeNbCTBAM,
athUNMPoBaHHbIM NLAM 1 areHTam CutubaHKa, a Takxke TPETbIM NMLLAM MO YCMOTPEHMIO
NBOro U3 HKUX, HE3aBMCMMO OT MECTOHaXOXAEHUS TaKOBbIX, A1 KOHUAEHLNANBHOO 1C-
nosb30BaHUA (B TOM YMCne B CBA3M C NpeocTaBneHneM 6aHKOBCKWX YCyr 1 NPOLYKTOB,
06paboTKOit AaHHbBIX, MPOBEAEHNEM CTaTUCTMYECKOrO Y4eTa W OLEHKN PUCKOB) B COOTBET-
CTBWW 1 B TOI Mepe, B KaKoi 3TO AOMNYCKaeTCs AeiCTBYIOLLMM 3aKOHOAATeNbCTBOM. CUTK-
6aHK 1 ntobble ero foyepHue NpeanpuaTUs, NpeacTaBuTeNbCTBa, ahthnIpoBaHHble NnLa,
areHTbl UM TPETbU CTOPOHBI MOTYT NepeaaBaTh U PacKpbIBaTh M06YI0 Takyto MHhopMaLmio
B COOTBETCTBUM C TPe6GOBAHWUAMN COOTBETCTBYIOLLIErO 3aKOHa, CYAa, PerysmpyioLero unn
NpaBOOXPaHNTENbHOrO OpraHa.

22.8 Tpu NpUOCTaHOBNEHUMN UKW NPeKpaLLeHUN AeiCTBUSA 3NEKTPOHHOrO CpeacTBa nnartexa Cu-
TbaHKoM CuTUBaHK B Clly4asx, NPeayCcMOTPeHHbIX (efieparnbHbIM 3aKOHOM, B AeHb Takoro
NPUOCTAHOBNEHNA UMW NpeKpaLLeHUs AeicTBus npenoctasaseT Knnenty uHdopMaumo o
NPUOCTAHOBNEHWUM WK NpeKpaLLEeHn AeACTBIMA UCMONb30BAHWNA 3NEKTPOHHOrO CpeacTBa
nnatexa C ykasaHueM MpU4MHbl TaKoro MPUOCTAHOBNEHWUA UMK NPeKpaLLeHns OeicTBUS.
CutnbaHk Takke yBefomnseT KnneHTa o npuymHax oTkasa B COBEPLLEHMM onepaLuu 1 o
pacTop)eHuun [loroBopa 6aHKOBCKOro 06CNyXMBaHUsA No CBoen UHMLMaTUBe. CUTUOAHK No
cBOeMy BbIGopy yBegomnsieT KnueHTa no tenedory n/unu, CMC-yBenomneHuem, Hanpas-
nsfeMbIM Ha Homep MOBMNLHOro TenedoHa u/unn coobLLieHrem no MEKTPOHHOI noyTe, n/
WK NyTeM pasmeLLieHnst nHdopmaumn B npunoxennn Citi Mobile/cucteme Citibank Online
n/vnu HanpaensieT KNMeHTy COOTBETCTBYIOLLEE MUCbMEHHOE YBEAOMNEHHNE MO MoYTe.

22.9 B HacTosiLmx YCnoBuax (MpU OTCYTCTBMM YKa3aHWS Ha MHOE) B OTHOLLEHUM BantOTHO-06-
MEHHbIX OMepaLuit /Wi pacyeTa 3KBMBANEHTa CYMMbl B MHOCTPaHHOM BanioTe UMeeTcs
BBU/Y, Y4TO NPUMEHSETCSH BHYTPEHHU 06MeHHBbIN Kypc CutnbaHka

22.10 B cnyyae ecnm Kakoe-mmbo 13 nonoxenuit HactosLLero floroBopa 6aHKOBCKOro obcnyxu-
BaHWs ABNAETCS WM CTAaHOBUTCS HE3aKOHHbIM, HeleMCTBUTENbHBIM UK He MOMb3YHoLLMMCS
cynebHO 3aLLMTON, 3TO He 3aTparuBaeT AeiCTBUTENbHOCTU OCTabHbIX NONOXEHWIH HAacTo-
Alero floroBopa 6aHKOBCKOro 06Cy»KMBaHWS, KOTOPbLIA NPOAOMKAET AeNCTBOBATb B YacTH
3aKOHHBIX, AEMCTBUTENbHbBIX W NOMb3YIOLIUXCS CyAeGHON 3aluUToN NonoxeHuit. Mognuca-
HWe AONOMHUTENbHbIX COrNaLleHui 06 UCKMIOUEHUN He NOANEXaLLIMX MPUMEHEHMIO NOMoXe-
HWI 13 HacTosLLero [lorosopa 6aHKOBCKOro 06CNYXNBaHUA He TpebyeTcs.

22.11 Hencnonb3oBaHue VAW 3adepXKka B UCMONb30BaHWN CTOPOHON CBOMX NpaB WM CPeacTsB
NPaBOBO4 3aLLWTbI B COOTBETCTBUW C HACTOALLMM [loroBopoM 6aHKOBCKOro 06CynBaHNA
OrpaHNUMBAETCH KOHKPETHbIM Cy4aeM, K KOTOPOMY OTHOCUTCSI Takoe Heucronb3oBaHue
UNW OTKa3, W He BNUSET Ha Ntoboe nocneaytoLLee NCNoNb30BaHWe NPaB WK CPeACTB NpaBo-
BOW 3aLLMTbI.

22.12 [loroBop perynupyetcs U TONKYeTCA B COOTBETCTBUW C 3aKOHOAATENbCTBOM POCCMIACKOi
Pepepaunn. Cnopbl CTOPOH NOANEXAT PACCMOTPEHMIO CY/IOM B COOTBETCTBUM C 3aKOHOAA-
TenbcTBoM Poccuiickoit defepaLmm, Npu 3TOM UCKK, CBA3aHHbIE C HapyLUeHnem npas Cu-
Tnbanka, nopatoTca CuTnbaHKoM B MPeCHEHCKWIA paloHHbIA CyA r. MOCKBbI, B TOW Mepe, B
KaKoil 3T0 0Ny CKaeTCsA AeNCTBYIOLLMM 3aKOHOAATeNbCTBOM.

22.13 Hactosimit [loroBop 6aHKOBCKOro 06C/yXMBaHNA MOXET BbITb COCTaBNEH CTOPOHAMM Ha
PYCCKOM M aHIMNIACKOM $3blKax; MpU 3TOM TEKCT HacTosLLero [JoroBopa 6aHKOBCKOro 06-
CNYXMBaHWS Ha PYCCKOM 3bIKe UMEET NPenMyLLIECTBEHHYIO CUIY W AOMKEH NCMONb30BaTh-
€5l B Ka4eCTBE OCHOBHOTO B NI06bIX MPOLIECCyasnbHbIX AEACTBUSAX.

23.Ycnyru, okasbiBaemble TpPeTbUMU SIULLAMU

Mpy ncnonb3oBaHNM KNeHToM TOro unu MHoro nakeTa 6aHkoBckux ycnyr Cutnbanka Knuent
MOXET MOoMyyaTb AONONHUTENbHbBIE YCYTW, NbrOTbl UK NPEANoXeHUs (HanpuMep, CKUAKN
B HEKOTOPbIX FOCTUHUYHbIX CETAX, PECTOPaHax W T. M.) B COOTBETCTBUM C COrMALLEHNAMY,
3aK/1I04YeHHbIMU MeXAY CUTUOAHKOM W TPETbUMM NIULEaMM, OKa3blBalOLLMMM TaKue yCnyri.
CutnbaHK MOXET MH(OPMUPOBaTb KnneHTa O Takux AOMOMHUTENbHbIX YCyrax, fbrotax
Unn Npeanoxennax cnocobamm, kotopble CuTBaHK coyTeT uenecoobpasHbiMi. KnneHT
YBEOMNEH O TOM, YTO TaKue AOMOSHUTENbHbIE YCAYrU, JbroTbl WAM NPEAnoXeHUs
npefocTaBnfioTc KnMeHTy TpeTbuMW nuuamu, a He CUTMOGaHKOM. [1paBOOTHOLLIEHUS
B CBS3/ C OKa3aHWeM COOTBETCTBYIOLIMX YCNyr KNWEHTy TpeTbUMW fMLaMu BO3HUKAIOT
HenocpeACTBEHHO MeXAY KNMeHTaMu 1 TakumMm TPETbUMM ULLaMU.
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This version of the Terms and Conditions is effective from February 20, 2023.
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2.

Introduction
These Consumer Banking Terms and Conditions (the “Terms and Conditions"), Citibank's
fee and commission schedule (the “Tariffs") and its other standard forms and schedules
set out the rules and principles governing the opening and maintenance of current cus-
tomer accounts with an overdraft facility and the provision of other banking services
and financial products offered by AO Citibank (“Citibank™) to its customers as described
herein. These Terms and Conditions, a banking services application form (the “Appli-
cation”) duly completed and signed by the customer (the “Customer”) and the Tariffs
together constitute a banking services agreement between the Customer and Citibank
(the “Banking Services Agreement”), and in relation to an overdraft facility represent
the general terms of credit (the “General Terms of Credit”) which together with the
individual terms of credit (the “Individual Terms of Credit Agreement”) form a credit
agreement (the “Credit Agreement”). The Banking Services Agreement and the Cred-
it Agreement contain elements of various agreements, being mixed-type agreements,
and, except for the Individual Terms of Credit Agreement agreed with the Customer, are
deemed contracts of adhesion.
The Banking Services Agreement shall govern the opening and maintenance by Citibank
of all accounts to be opened for the Customer and the provision of all other banking
services and financial products offered by Citibank to the Customer. Certain types of
accounts, banking services or financial products may be offered by Citibank to the Cus-
tomer subject to separate agreements, arrangements or service rules as may be estab-
lished by Citibank from time to time. In the event of a conflict between the provisions of
the Banking Services Agreement and any specific agreements, arrangements or service
rules applicable to any particular accounts, banking services or financial products, such
agreements, arrangements or service rules shall prevail.
The extending of any credit by Citibank to the Customer in the form of an overdraft shall
be subject to entering into the Credit Agreement. Citibank may refuse to enter into the
Credit Agreement without giving any reason for such refusal, unless obligated by federal
law. Citibank may also refuse to make the amount under the Credit Agreement available
to the Customer if circumstances clearly indicate that the borrower is unable to repay
the credit when due. Citibank may provide both unsecured and secured credit to the
Customer in a manner as determined by Citibank and agreed with the Customer in the
Individual Terms of Credit Agreement.
In the Banking Services Agreement and the Credit Agreement, unless the context oth-
erwise requires:
areference to a clause, section or schedule is a reference to that clause or section of, or
schedule to, these Terms and Conditions;
a reference to the Banking Services Agreement, the Credit Agreement or any other doc-
ument is a reference to the Banking Services Agreement, the Credit Agreement or such
other document as the same may be amended, varied, modified or supplemented from
time to time;
the headings contained in these Terms and Conditions are included for convenience only
and shall not affect the interpretation of the Banking Services Agreement;
the following terms and symbols: “rouble” or “RUB", “dollar” or “$" or “USS" or “USD",
and “EUR" or “€", shall mean the Russian rouble, the United States dollar, and the euro,
respectively;
a reference to Citibank's internal exchange rate is a reference to the rate applied to the
Customer's foreign exchange transactions. Citibank's internal exchange rate is calculated
as the exchange rate in the global spot foreign exchange market, which, for these pur-
poses, is treated as being open continuously from 5:00 a.m. (Sydney time) on a Monday
in any week to 5:00 p.m. (New York time) on the Friday of that week, plus any applica-
ble commission/spread. As a source of information on price movements, Citibank may
use data from Reuters or, if the required data is not available for any reason, a similar
system. The global spot foreign exchange market rate to which a commission/spread
will be applied may be determined by Citibank in one of the following two ways: (i) as
the global spot foreign exchange market rate at the time the Customer confirms his/her
transaction; or (ii) as the global spot foreign exchange market rate recorded by Citibank
at a certain time in the past. Citibank may choose the way of determining the global spot
foreign exchange market rate and the applicable commission/spread at its discretion,
depending, inter alia, on the Customer’s bank service package, transaction amount, cur-
rency pair, transaction channel, date and time. Foreign exchange transactions at Citibank
branches are available between 10 a.m. and 4 p.m. (Moscow time). The Customer may
check current Citibank's internal exchange rates at Citibank branches or via CitiPhone or
Citibank® Online.

Overdraft Facilities

Rouble current accounts will be opened by Citibank for the Customer with an overdraft facility
representing a form of consumer credit extended by Citibank to the Customer. This Section
sets out the general terms and conditions upon which Citibank will provide overdraft facilities
on the Customer’s rouble current account.

21

The overdraft facility represents a form of credit extended by Citibank to the Custom-
er which allows the Customer to effect debit transactions in respect of his/her rouble
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current account in excess of the funds available in the account. Such overdraft facility
involves setting an agreed credit limit for the Customer to be used when the balance of
funds in the Customer’s account is insufficient for a payment or any other transaction ini-
tiated by the Customer. The Customer shall repay such consumer credit and pay accrued
interest in accordance with the Credit Agreement.

Based on the Application and other documents that the Customer may be required to
submit, Citibank will determine whether the Customer meets its credit acceptance crite-
ria. If the Customer meets such criteria, Citibank will send the Customer the Individual
Terms of Credit Agreement. If the Customer indicates his/her acceptance of the Individ-
ual Terms of Credit Agreement, Citibank will set an agreed credit limit and open a rouble
current account with an overdraft facility and such other accounts as may have been
requested by the Customer in the Application. Citibank may also open a rouble account
without an overdraft facility for the Customer upon consideration of the Application and
other documents submitted by the Customer but prior to the Customer’s indication of
acceptance of the Individual Terms of Credit Agreement if such consideration proves that
the Customer meets Citibank's credit acceptance criteria. Where this is the case, an over-
draft facility may be made available after the Customer has indicated his/her acceptance
of the Individual Terms of Credit Agreement.

The Customer agrees that the amount of the overdraft facility available to the Customer
will be set out by Citibank in the Individual Terms of Credit Agreement at its discretion.
For security purposes, the overdraft facility made available to the Customer is not acti-
vated, and the Customer needs to apply to Citibank to have it activated. The overdraft
facility will be activated within three (3) business days of receipt of the Customer’s appli-
cation by Citibank. The Customer may request the termination of the Credit Agreement
at any time. Where this is the case, the Credit Agreement will be deemed terminated
as of the date such request is received by Citibank, but in any event no earlier than the
Customer has repaid all amounts outstanding thereunder.

The Customer may utilize the available overdraft facility (in a single or multiple draw-
down) by charging transactions to his/her rouble current account, including cash with-
drawals at ATMs, payments for goods and services by Bank Card, etc. The Customer
understands that certain Bank Card transactions (e.g. transactions in different curren-
cies or transactions involving the use of ATMs or different payment systems and cer-
tain other transactions) may result in the Customer going overdrawn or exceeding his/
her credit limit (a “technical overdraft”), including due to applicable foreign exchange
rates and/or fees, commissions and charges as may be established by Citibank or other
banks, financial institutions and/or payment systems through which such transactions
are processed.

For the Customer's convenience, the amount overdrawn, the dates and amounts of
payments made towards its repayment in the previous month and the due date of the
Customer’s next payment towards the amount overdrawn and interest, fees and com-
missions applicable thereto, will be shown in the Account Statement (as defined below).
Citibank will also provide the Customer with access to such information via various Citi-
bank's services.

Citibank will charge interest on the amount overdrawn at the rates set forth in the Indi-
vidual Terms of Credit Agreement. Technical overdraft will incur interest at the rate set
forth in the Individual Terms of Credit Agreement for the amount overdrawn. Interest on
the amount overdrawn will accrue daily starting from the day following the day of draw-
ing under the overdraft facility until the day the debt is paid off in full, and will be payable
by the Customer to Citibank on a monthly basis. Technical overdraft interest will accrue
daily starting from the technical overdraft date until the date of actual repayment. The
Customer shall repay his/her technical overdraft-related debt immediately but in any
event within three (3) business days of becoming aware of the technical overdraft.

The overdraft facility made available to the Customer represents a demand loan. Citibank
may, by written demand, at any time require the Customer to pay off the whole of the
then existing overdraft debt, and the Customer will pay off the debt within thirty (30)
calendar days of such demand. The debt will include (a) one hundred (100) percent of
the amount of credit limit used, plus (b) any fees, interest and penalty interest accrued
thereon. The rate of interest chargeable by Citibank will be set forth in the Individual
Terms of Credit Agreement and the amounts of fees and penalty interest will be set forth
in the Tariffs.

Any payments or transfers credited to the Customer’s rouble current account will auto-
matically reduce the amount overdrawn on the account.

The Customer undertakes to repay the amount overdrawn and pay interest, penalty in-
terest, technical overdraft interest and other Citibank fees, commissions and charges, at
such rates and in such amount, manner and time as provided by the Credit Agreement or
the Banking Services Agreement, whichever is applicable.

The Customer may, at any time, repay his/her overdraft debt in full by transferring the
appropriate amount to his/her rouble current account.

In the event the funds in the Customer's rouble current account are insufficient to repay
his/her overdraft debt, the available funds will be applied towards the repayment of the
Customer's debt to Citibank in the order of priority as provided by applicable law.

In the event the Customer fails to timely repay any debt owed to Citibank under the over-
draft facility and has the total of over sixty (60) days past due in respect of principal and/



or interest payments in the last one hundred and eighty (180) days, Citibank may declare
all the Customer’s obligations arising out of the overdraft facility immediately due and
payable, in which case the Customer shall pay off all his/her debt owed to Citibank on
Citibank's first demand within thirty (30) days.

3. Bank Service Packages

This Section describes the packages of banking services offered by Citibank to the Customers,
which include Citibank®, CitiOne™, Citigold™ and such other packages as may be offered by
Citibank from time to time. The packages vary by type and number of accounts, products and
services available within a package, the requirements to be met by the Customer (e.g. a mini-
mum average monthly balance in the Customer’s accounts with Citibank), and the amounts of
fees, commissions or other charges as may be established by Citibank. To the extent permitted
by applicable law, Citibank may revise the set of accounts, products and services within a bank
service package depending on their availability, including for technical or commercial reasons,
the requirements to be met by the Customer, and the amount of fees, commissions and other
charges established by Citibank for any bank service package. When completing the Applica-
tion, the Customer may choose a particular bank service package and agrees to the class and
type of accounts, products and services made available by Citibank within the chosen package
and to the requirements and the amount of fees, commissions and other charges established
by Citibank and applicable thereto. The Customer may at any time obtain information about
Citibank's bank service packages, the class and type of accounts, products and services includ-
ed therein, and the requirements and the amounts of fees, commissions and other charges
applicable thereto, at Citibank branches, on Citibank's website at www.citibank.ru or through
CitiPhone.

3.1. Citibank®

Citibank is a basic bank service package within which the Customer may open a rouble current
account or, in the event of entering into the Credit Agreement, a rouble current account with
an overdraft facility. The Customer who has chosen the Citibank bank service package may be
issued a Bank Card under Section 6 below, which allows the Customer to make ATM withdraw-
als, pay for goods and services, and access his/her Citibank accounts through ATMs.

3.2. CitiOne™

CitiOne is a bank service package within which the Customer may open a rouble current ac-
count or, in the event of entering into the Credit Agreement, a rouble current account with
an overdraft facility, and current and savings accounts in roubles and foreign currencies. The
Customer who has chosen the CitiOne bank service package may be issued Bank Cards under
Section 6 below, which will allow the Customer to make ATM withdrawals, pay for goods and
services and access his/her Citibank accounts through ATMs, Citibank Online and CitiPhone.
The Customer who has chosen the CitiOne bank service package may also be offered various
saving programs and investment products and a possibility of making time deposits in roubles
and foreign currencies. The Tariffs may set out different subcategories with the applicable
conditions and fees, each of which may be referred to as “tariff conditions” or “tariff". If the
Customer fails to meet the requirements and conditions of the subcategory, he/she has cho-
sen in the Application or otherwise, Citibank may change the subcategory, at its discretion. In
the event of such a change, the Tariff provisions relevant to the new subcategory will apply
to the services provided to the Customer starting from the date on which Citibank makes its
decision to change the subcategory. Citibank will notify the Customer of the change in writing.
3.3. Citigold™

Citigold is a bank service package within which the Customer may open a rouble current ac-
count or, in the event of entering into the Credit Agreement, a rouble current account with
an overdraft facility, and current and savings accounts in roubles and foreign currencies. The
Customer who has chosen the Citigold bank service package may be issued Bank Cards under
Section 6 below, which will allow the Customer to make ATM withdrawals, pay for goods and
services and access his/her Citibank accounts through ATMs, Citibank Online and CitiPhone.
The Customer who has chosen the Citigold bank service package may also be offered various
saving programs and investment products and a possibility of making time deposits in roubles
and foreign currencies. Citibank may appoint dedicated Relationship Managers for servicing
its Citigold customers.

4. Current Accounts

This Section describes current accounts that may be opened by Citibank for the Customer. The
number and the currency of such accounts may vary depending on the bank service package
chosen by the Customer. Citibank establishes the procedure for account opening, including via
Citibank Online and/or CitiPhone, in accordance with the banking rules approved by Citibank
on the basis of applicable Russian laws and regulations. The account transactions available to
the Customer at Citibank and other products and services associated with the accounts may be
described in greater detail in and governed by the rules and provisions of other Sections of these
Terms and Conditions or other documents relating to specific transactions, products or services.
4.1 Current accounts opened by Citibank for the Customer as part of the bank service
package chosen by the Customer allow the Customer to effect various settlement and
payment transactions. No interest will accrue on the Customer's current accounts. The
opening and maintenance by the Customer of a rouble current account shall be man-
datory within each of the bank service packages. The Customer may only close his/
her rouble current account by giving Citibank a notice of termination of this Banking
Services Agreement in the form approved by Citibank.
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Current accounts may be used by the Customer for withdrawing or depositing cash at
Citibank branches or ATMs with the use of the Bank Card, making and receiving pay-
ments in the currency of the current account, and transferring funds to other accounts
opened by the Customer with Citibank.
When completing the Application, the Customer shall choose which of his/her current
accounts to designate as a primary current account for a particular Bank Card. (If the
Customer fails to choose the primary current account(s) in the Application, Citibank may
designate the Customer’s rouble current account as his/her primary current account for
one of the Bank Cards, and for the rest of the Bank Cards (in the event of more than
one Bank Card) may designate other current accounts in its discretion.) The Customer
may change the choice so made via Citibank Online. Bank Card transactions initiated by
the Customer (e.g. cash withdrawals and deposits at ATMs, payments for goods, ser-
vices, etc.) will be respectively debited from or credited to the Customer’s primary cur-
rent account designated for the particular Bank Card. If the currency of the transaction
matches the currency of the primary current account, the transaction amount (and ap-
plicable fees, commissions and charges) will be respectively debited from or credited to
the Customer’s primary current account in the currency of the transaction and primary
current account. If the currency of the transaction is different from the currency of the
primary current account, the transaction amount (and applicable fees, commissions and
charges) will be converted into the currency of the Customer's primary current account
as follows:
(a) If the transaction does not involve other banks, financial institutions and/or payment
systems: at Citibank's internal exchange rate; or
(b) If the transaction involves other banks, financial institutions and/or payment systems:
where the transaction currency does not match the settlement currency of such orga-
nizations, the transaction currency will first be converted into the settlement currency
at the exchange rate determined by such organizations and then converted into the
currency of the primary current account at Citibank's internal exchange rate.
Where payment for goods or services is made in a foreign currency, e.g. outside of Rus-
sia, and such currency does not match that of the account which is the primary current
account at the date of the transaction, the transaction amount will be converted into
the currency of the primary current account at Citibank's internal exchange rate on the
transaction date and placed on hold in the account (a “hold amount” which reduces the
account balance). The account will then be debited in the amount received upon con-
version of the transaction amount into the currency of the primary current account at
Citibank's internal exchange rate on the date of receipt by Citibank of information as
provided by the international payment system rules. The hold amount and the debited
amount may differ, upwards or downwards, due to movements in the exchange rate of
the transaction currency against the currency of the primary current account.
The Customer may activate Citi Global Wallet using the Citi Mobile® app. If Citi Glob-
al Wallet is activated, and the territory where a Bank Card transaction takes place is
in another country (including an online transaction), the transaction amount will be
charged to the current account denominated in the currency of that country, and in
the absence of such an account - to the Bank Card's primary current account. If at the
point of sale the Customer chooses to pay in rouble, the transaction amount will be
charged to his/her RUB current account (if the balance in the account is insufficient
to cover the transaction amount, the transaction will be charged to the Bank Card's
primary current account).

Deposits

General terms and conditions of a Deposit Agreement
Entering into a Deposit Agreement
Citibank is a member of the government deposit insurance scheme. The deposit condi-
tions set out in this Section will, together with a deposit application (the “Deposit Ap-
plication”), constitute a deposit agreement (the “Deposit Agreement”). The Deposit
Agreement may only be entered into with a Customer, i.e. a person who is a party to the
Banking Services Agreement. For the purpose of entering into the Deposit Agreement,
the Customer will submit the Deposit Application in writing at any Citibank branch or in
electronic form via Citibank Online or Citi Mobile, or via CitiPhone. Before the Deposit Ap-
plication is accepted for execution by Citibank in any of the aforesaid three ways, Citibank
will carry out the required customer identification procedure. The Deposit Application
contains the Customer's instruction to transfer funds from his/her account into a deposit,
and the Deposit Agreement provides for no other manner in which to place funds in a
deposit. In the Deposit Application, the Customer will specify the currency, amount and
term of deposit. The annual interest rate will be determined and specified in the Deposit
Application based on Citibank's interest rates current on the date of deposit and applica-
ble to the currency, amount and term selected by the Customer.
Accrual and payment of interest
Interest on the deposit amount will accrue from the day following the date of deposit up to
and including the deposit end date, and will be paid monthly on demand deposits and on
the last day of the Deposit Agreement. Interest will be calculated on a 365/366-day basis.
Interest on the deposit amount will be paid (i) in the case of a time deposit - by crediting
the account from which the deposit originated; (ii) in the case of a demand deposit - by
crediting the demand deposit account.



5.1.3 Additional conditions
Acceptance by the Customer of the terms and conditions of the Deposit Agreement (his/
her joining the proposed agreement in its entirety) (i) by providing Citibank with the
Deposit Application setting out the terms of deposit and containing the Customer’s in-
struction to transfer funds into the deposit, and execution of such instruction by Citibank,
whereof the Customer will be advised by an SMS message sent to the phone number
provided by the Customer in the Banking Services Agreement, and/or (ii) by indicating
his/her confirmation in Citibank Online,will serve as acknowledgement of the fact that the
Deposit Agreement has been entered into. The Customer may request Citibank, in branch
or via Citibank Online, to give him/her the above deposit advice in writing.

5.2 Demand deposits

Citibank may change demand deposit interest rates at any time. The Customer may at any

time obtain information about current interest rates payable on demand deposits at Citibank

branches or via Citibank Online or CitiPhone.

5.2.1 Savings account
The savings account allows the Customer to make transfers, cash deposits and withdraw-
als to and from the savings account.

5.2.2 Tiered savings account
Interest on the tiered savings account accrues daily based on the account balance. The
account balance is divided into tiers (the “Tier(s)"), and each Tier earns the applicable
interest rate, which increases with the increasing of the account balance and progressing
to the next Tier. The tiered savings account allows the Customer to make transfers, cash
deposits and withdrawals to and from the tiered savings account.

5.3 Time deposits

5.3.1 Time deposit “Maximum”
The general terms and conditions of the Deposit Agreement described in clause 5.1.
above are applicable to the time deposit “Maximum". The time deposits are available in
roubles. The Customer cannot add money to or make a partial withdrawal from the time
deposit. If the Customer chooses to withdraw a time deposit before maturity, Citibank will
pay the deposit amount plus interest accrued at 0.01% per annum into the same currecncy
account as selected by the Customer in Citibank Online/Citi Mobile app.

6. Bank Card
This Section describes the procedure for the issuance, use, cancellation, and replacement
of a debit bank card issued by Citibank to the Customer (the “Bank Card"). The number of
Bank Cards issuable to the Customer is determined in the Tariffs. In terms of technology and
manufacture, the Bank Card can be of one of three types: a magnetic bank card, a magnetic
bank card with a chip or a contactless magnetic bank card with a chip. In terms of payment
systems, the Bank Card can be a VISA or a MasterCard, or a card of any other payment system.
The Bank Cards can also be different in terms of Citibank's alliances/co-branding partnerships
with other companies. The Bank Card is the Customer's tool to access his/her accounts and
services associated therewith. If the set of available services is changed in accordance with
this Banking Services Agreements and/or applicable law, the set of transactions, services and
functions associated with the use of the Bank Card will change accordingly. The Bank Card
functionalities available at Citibank's ATMs and described in these Terms and Conditions may
not be fully available at other banks' ATMs. The Customer understands that not all merchants
may accept the Bank Card or each type of the Bank Card, and that merchants may impose
their own limitations on the amounts of transactions and card holder identification procedures.
6.1 Upon opening the Customer's account(s), Citibank will issue the Bank Card of a par-
ticular type to the Customer in accordance with the terms of the bank service package
chosen by the Customer. The Bank Card provides access to the Customer's current and
savings accounts with Citibank through ATMs, Citibank Online or CitiPhone. If the Rus-
sian law prescribes that the Customer be issued with a bank card of a particular type, Citi-
bank will issue the Bank Card of such type to the Customer. If Citibank has no technical
ability to issue such bank card, the Customer will not be issued with the Bank Card and
will access his/her Citibank accounts without the Bank Card at branch counters
6.2 Subject to the Customer’s consent, the Bank Card will be sent to the mailing address
provided by the Customer by registered mail, courier or other means allowing to as-
certain that the Bank Card is received by the Customer him/herself (or his/her repre-
sentative duly authorized by a power of attorney). The Customer can also receive his/
her Bank Card at a Citibank branch. The Bank Card will be delivered or handed over
to the Customer inactive. To start using the Bank Card, the Customer will be required
to sign the back of the Bank Card and activate the Bank Card on Citibank's website at
www.citibank.ru or by calling a CitiPhone number indicated on the back of the Bank
Card. During the Bank Card activation process, the Customer will be required to set up
his/her personal identification number (“PIN") and telephone personal identification
number (“TPIN"). The Customer will be required to enter PIN to use the Bank Card
at ATMs or to purchase goods or services from the merchants that accept chip bank
cards if they so require. The Customer will be required to use TPIN in order to access
Citibank's services available through CitiPhone. Instead of TPIN, the Customer may use
a one-time password sent by Citibank to the Customer’s Mobile Phone Number if he/she
so chooses and if Citibank has such technical capability. The Customer may request the
issuance of a supplementary Bank Card(s) for other persons by submitting to Citibank
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an application to this effect in the form established by Citibank along with such other
documents on the supplementary Bank Card holders as may be requested by Citibank.
Citibank reserves the right to limit the circle of persons to whom supplementary Bank
Cards may be issued or to refuse to issue a supplementary Bank Card to any person.
The number of supplementary Bank Cards that may be issued upon the Customer’s
request may vary among the bank service packages. All procedures, rules, fees, com-
missions and charges established by Citibank concerning the issue and use of the Bank
Cards and the carrying out of Bank Card transactions in respect of the Customer's ac-
counts shall fully apply to supplementary Bank Cards and their holders. The Customer
undertakes to inform supplementary Bank Card holders of all such procedures, rules,
fees, commissions and charges. The Customer may at any time cancel all supplementa-
ry Bank Cards issued upon the Customer's request by notifying Citibank thereof in the
form and manner as determined by Citibank.

The Bank Card may be used by the Customer for (a) ATM cash withdrawals and deposits;
fund transfers across the Customer’s Citibank accounts; account information inquiries,
and other ATM transactions; (b) accessing accounts and making payments and transfers
through Citibank Online and CitiPhone; (c) payments for goods and services at mer-
chants that accept the types of bank cards issued by Citibank; and (d) other transactions
and services that may be made available by Citibank from time to time.

When the Bank Card is used for the purpose of cash withdrawal or deposit at certain
ATMs or payment for goods and services, the transaction amount (including applica-
ble fees, commissions and charges) will be respectively debited from or credited to the
Customer's primary current account. The transaction amount (including applicable fees,
commissions and charges) will be converted into the currency of the Customer's primary
current account at the exchange rates set by Citibank and/or other banks or financial
institutions and/or payment systems through which such transaction is processed, in the
manner set out above in these Terms and Conditions.

If the Customer is refunded any money paid for goods or services using the Bank Card,
the amount of such refund will be credited to the Customer’s primary current account.
The Customer is not entitled to receive a refund in cash.

When the Bank Card is used at an ATM, the ATM will make a printout of every ATM trans-
action carried out with the use of the Customer’s Bank Card and PIN. Citibank recom-
mends that the Customer retain all such printouts. Unless otherwise provided by these
Terms and Conditions, the details of each ATM transaction carried out with the use of the
Customer's Bank Card and PIN will be communicated to the bank's operating system and
will appear on the Account Statement. The Customer agrees that the transaction print-
outs issued by ATMs and/or the details of such transactions appearing on the Account
Statement shall serve as evidence of the Customer's ATM transactions.

The Customer agrees that the use of his/her Bank Card and correct PIN at an ATM and/
or when paying for goods or services with a chip bank card will be considered as prop-
er and sufficient identification of the Customer and authorization to carry out banking
transactions in respect of the Customer's accounts in such cases. The Customer further
agrees that the use of a Citibank contactless magnetic bank card with a chip (touching it
against a reader) when paying for goods or services at the point-of-sale terminals of the
merchants that accept contactless magnetic bank cards with a chip will be considered
as proper and sufficient identification of the Customer and authorization to carry out
banking transactions in respect of the Customer's accounts in such cases.

An ATM and/or a merchant shall issue (or may issue at the Customer’s request) a print-
out (areceipt or slip) of every ATM or purchase transaction carried out by the Custom-
er with the use of the Bank Card. Citibank recommends that the Customer retains all
such printouts for information purposes. Unless otherwise provided by the Terms and
Conditions, the details of each ATM or purchase transaction carried out by the Custom-
er with the use of the Bank Card will be communicated to the bank's operating system
and will appear on the Account Statement. The Customer agrees that the transaction
printouts issued by ATMs and/or merchants and/or the details of such transactions
appearing on the Account Statement shall serve as evidence of the Customer’s trans-
actions carried out with the use of the Bank Card.

The Customer understands that the Bank Card is the Customer’s tool to access his/her
accounts and services associated therewith, manage such accounts and services and
administer the funds held in the accounts and the funds that may be made available to
the Customer in the form of an overdraft facility. In order to mitigate the risk of theft,
loss or Bank Card-related fraud or erroneous transactions, the Customer must not let
other people use the Bank Card and never take advice from strangers while using it. The
Customer must keep his PIN and TPIN secret and confidential since they are important
means of protection for the Customer and his/her accounts. In the event of unauthorized
use of the Bank Card or PIN and TPIN, there is a risk that the Customer would lose the
funds held in his/her accounts (and the available amount of the overdraft facility). The
Customer may change his/her PIN at any time at ATMs or through Citibank Online or
CitiPhone, and TPIN - through CitiPhone.

If the Bank Card has been lost or stolen or if the Customer suspects that the Bank Card
has been lost or stolen, or if there is a risk of unauthorized use of the Bank Card, as
well as in the events when the Bank Card has been damaged or the Customer’'s name or
surname has been changed, the Customer shall notify Citibank thereof immediately by
calling the CitiPhone number indicated on the back of his/her Bank Card or by contacting



a Citibank branch. Citibank may block the Customer's Bank Card if the Customer is in
breach of Bank Card usage rules or if Citibank reasonably believes that there is a risk of
unauthorized use of the Customer’s Bank Card.

6.11 Citibank shall be liable for loss, damage or expenses incurred by the Customer in the
event the Bank Card has been lost or stolen or PIN or TPIN has become known to a third
party, or in the event of the Customer’s erroneous transactions with the use of the Bank
Card, as provided by applicable law and Section 18 below.

6.12 Once the Bank Card has been reported lost or stolen, Citibank will block the Bank Card
and may issue a replacement Bank Card to the Customer.

6.13 The Customer understands that if a wrong PIN is entered at an ATM or a merchant's
point-of-sale terminal three consecutive times, the ATM/merchant may block and retain
the Bank Card. If the Bank Card is blocked and/or retained by an ATM or a merchant,
the Customer must report this to Citibank in the procedure established for lost or stolen
Bank Cards.

6.14 The Bank Card's expiry date is indicated on the front of the Bank Card. Upon expiration of
the Bank Card, Citibank may issue a new Bank Card to the Customer.

6.15 The Bank Card is the property of Citibank and must be returned to Citibank upon its first
demand. For the purpose of compliance with applicable laws and requlations or if Citibank
reasonably believes that there is a risk of unauthorized use of the Customer's Bank Card,
Citibank may, at any time, cancel, block or suspend the use of any Bank Card, or deny the
Customer the renewal, replacement or issue of a new Bank Card. In particular, Citibank may
block or suspend the use of the Bank Card if the Customer does not comply with applicable
laws and regulations, this Banking Services Agreement or Citibank's requirements, rules and
procedures, or for the purpose of ensuring compliance with applicable anti-money laundering
and terrorist financing regulations.

6.16 If the Customer intends to use the Bank Card outside of Russia, he/she needs to notify
Citibank thereof via CitiPhone and check the possibility of using the Bank Card in the
country of intended use in order to prevent the Bank Card from being blocked by Citibank
to minimise the risk of its unauthorized use.

6.17 Prior to the Bank Card activation, Citibank may provide the Customer with the Bank
Card's details (in the form of the Bank Card image) in the Citi Mobile App/Citibank Online
to enable the Customer to carry out available transactions. The security code shown on
the back of the Bank Card will subsequently be changed. The Customer will need to go
through the process of activating his/her Bank Card's details in order to start using them.
The Bank Card's details can be used by the Customer to carry out available transactions
until such time as the Bank Card received by the Customer is activated. After the Cus-
tomer has activated his/her Bank Card, the Bank Card's details previously provided to
the Customer will cease to be valid.

7. Banking Transactions
This Section describes banking transactions that the Customer may effect in respect of the
accounts opened in his/her name at Citibank. With a view to improve the quality of service
or for technical or commercial reasons, Citibank may amend the list of banking transactions
that the Customer may effect in respect of his/her Citibank accounts. The Customer may ef-
fect debit transactions in respect of his/her Citibank accounts within the cash balance in the
accounts and the available overdraft facility (less the amount of any transactions effected by
the Customer but not yet charged to his/her account). The Customer understands that certain
banking transactions effected by the Customer in respect of his/her Citibank accounts may
be subject to limitations (e.g. limitations on the type or amount of transaction) as may be
imposed by applicable laws, regulations or internal rules and procedures of Citibank and/or
other banks, financial institutions and/or payment systems through which such transactions
are processed.

Cash withdrawals and deposits

7.1 The Customer may make cash withdrawals from and deposits into his/her Citibank cur-
rent and savings accounts at Citibank branches, ATMs, and other banks and financial
institutions if they provide such services and subject to the rules and procedures of such
banks and financial institutions.

7.2 The Customer may withdraw or deposit cash in the currency of the respective account
or in other currencies as may be used at a particular point of service. If the currency of
the transaction is different from the currency of the respective account, the transaction
amount will be converted into the currency of the account at Citibank's exchange rate ap-
plicable on the date of transaction (in the case of transactions through Citibank's ATMs
or branches) or at the exchange rate applied by the bank, financial institution or payment
system through which such transaction is processed.

7.3 The Customer can make deposits at Citibank ATMs using his/her Bank Card and PIN and fol-
lowing the instructions appearing on the ATM screen. Only banknotes may be used for ATM
deposits. Cash will only be credited to the Customer’s account upon its authentication and
counting by the ATM and/or Citibank employees. Once cash has been deposited at an ATM,
the ATM will print out a transaction report. If Citibank detects any counterfeit banknotes
deposited at an ATM, such counterfeit banknotes will be withdrawn and sent by Citibank to
the appropriate law enforcement authorities for further investigation, and Citibank will not
replace such banknotes. Citibank will credit the Customer's account with the actual deposit
amount less any counterfeit banknotes.
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7.4

Fees, commissions and other charges applicable to cash withdrawals and deposits at
Citibank ATMs and branches are set out in the Tariffs. The Customer understands that
other banks, financial institutions and/or payment systems may impose their own fees,
commissions and charges for similar services provided by them.

Funds transfers and payments
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The Customer may transfer funds between his/her Citibank accounts at Citibank branch-
es, ATMs, or through Citibank Online, CitiPhone or such other channels as may be es-
tablished by Citibank. In the event the Customer transfers funds between accounts de-
nominated in different currencies, the amount of such transfer will be converted into the
currency of the target account at Citibank's exchange rate applicable on the date the
transaction is processed by Citibank.

The Customer may make payments from his/her Citibank current and savings accounts
to the bank accounts of third parties. The Customer may make payments in favour of
third parties in roubles or foreign currencies subject to applicable laws, regulations, and
Citibank's internal policies and procedures. The Customer may make payments in favour
of third parties from his/her Citibank accounts at Citibank branches, ATMs, or through
Citibank Online, CitiPhone or such other channels as may be established by Citibank. If
a payment requires that the payee be first added to the payee list, such payee may be
added through the use of Citibank Online. Where an amount is paid to an account denom-
inated in a currency other than that of the source account, such amount will be converted
into the currency of the target account at Citibank’s exchange rate applicable on the date
the transaction is processed by Citibank.

The Customer may give Citibank a standing order for recurring transfers or an order for
a future date transfer. Subject to the sufficiency of funds in the respective Customer’s
account, Citibank will carry out such instructions on the date(s) specified by the Cus-
tomer therein.

All funds transfer instructions must be given to Citibank in such form and manner as
prescribed by Citibank. Any transfer of funds from the Customer’s account will be made
exclusively on the basis of the Customer's request, and payment documents required
for such banking transaction will be prepared and signed by Citibank. Citibank will not
be responsible for any errors or omissions made by the Customer or for the duplication
of any instruction given by the Customer and may act on any instruction basing solely
on the account number, even if the name of the account holder is misstated. If the Cus-
tomer informs Citibank that he/she wishes to recall, cancel or amend any instruction
given to Citibank by the Customer, Citibank will use reasonable efforts to comply with
the Customer’s request.

Customers that have not provided Citibank with their signature cards cannot submit in-
structions in paper form. Such customers must provide their signature cards to Citibank
prior to submitting an instruction in paper form.

In the event of insufficient funds in the Customer's account, Citibank may refuse to act
on the Customer’s funds transfer instruction. Citibank will not be obligated to make par-
tial funds transfers and/or payments, unless required by applicable law.

The Customer's funds transfer instructions will be carried out by Citibank no later than the first
business day following the date of receipt by Citibank of a duly issued funds transfer instruction
together with other necessary documents, if any, unless a later execution date is specified by
the Customer. Citibank may carry out the Customer’s funds transfer instruction on the date of
receipt of a duly issued funds transfer instruction together with other necessary documents,
if any.

Payments and transfers from other banks and financial institutions in favour of the Cus-
tomer will be credited by Citibank to the respective account of the Customer (net of
any costs and expenses related to such payments or transfers) no later than the first
business day following the day on which Citibank receives such funds in its account with a
correspondent bank or a clearing system. Citibank may credit such payments or transfers
to the Customer's account immediately upon receipt of advice note in electronic form
from the clearing centre or other settlement agent.

Foreign currency payments and transfers from the Customer's Citibank accounts to third
party accounts at other banks and financial institutions (whether in or outside Russia)
will be made subject to holidays and non-business days in Russia and in the country
where such foreign currency funds are cleared and/or credited.

Citibank will execute all Customer's payment orders or instructions in good faith and with
reasonable care in accordance with banking standards and practices, and may use any
communication, clearing or payment systems, intermediary banks or other persons in its
reasonable discretion. Citibank will act based on the applicable rules and requlations of
such communication, clearing or payment systems and intermediary banks.

Citibank's responsibility for the transfer of funds from the Customer's Citibank account
on the Customer’s instruction will cease upon the debiting of Citibank's account with a
correspondent bank or a clearing centre. Citibank's responsibility for the crediting of
funds to the Customer’s Citibank account will only arise upon the final crediting of funds
to Citibank's account with a correspondent bank or a clearing system.

In order to comply with applicable laws and regulations and ensure the security of the
Customer’s banking transactions, Citibank may at its sole discretion establish such pro-
cedures as are necessary to identify the Customer, his/her representative, beneficiary or
beneficial owner, and the rules and requirements concerning the necessary documents
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submittable in order to carry out transactions in respect of the Customer’s Citibank ac-
counts. Such procedures and rules may vary depending on transaction types and com-
munication channels, and the Customer undertakes to strictly follow the procedures
and rules established by Citibank. Citibank undertakes to exercise reasonable care in
examining the Customer’s documents, including payment orders, instructions or commu-
nications; Citibank is not obliged to take any further steps in order to identify, or ascer-
tain the powers and authority of, the person giving such payment orders, instructions or
communications, and is responsible for losses resulting from its compliance with forged
payment orders, instructions or communications or the presentation of false identity
documents only if they could be detected by it with the exercise of reasonable care and
diligence. In order to ensure the security of the Customer’s banking transactions, Citi-
bank may, but is not obliged to, request confirmation of any transfer instruction by call-
ing the contact phone number provided by the Customer and may suspend the execution
of the Customer's transfer instruction until such confirmation is received. Citibank may,
in its discretion, suspend the execution of a payment order or instruction, if Citibank
has reasonable doubts concerning its content, the powers and authority of the issuing
person, origination or compliance with applicable rules and procedures, and will promptly
notify the Customer of its decision. Acting in pursuance of applicable anti-money laun-
dering and terrorist financing regulations, Citibank may request the Customer to provide
documents or information as required to identify his/her transactions involving cash or
other assets, and refuse to execute the Customer’s transaction instructions, except for
transactions relating to the crediting of funds received in the Customer’s account.

The Customer agrees that erroneous credit entries to the Customer’s account may be
annulled (cancelled) by Citibank by means of reverse entries made without prior notice
to the Customer.

The Customer understands that, in some cases, Citibank may be required by applicable
laws and regulations to debit the Customer’s accounts without any order or instruction
from the Customer.

Payment for Goods and Services
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The Customer may buy goods and services using the Bank Card at various point-of-sale
terminals or other devices installed by the merchants authorized to accept the Bank
Cards as payment. For security purposes, Citibank may impose various restrictions on
certain types of Bank Card transactions, including transaction refusal, at some point-of-
sale terminals or other devices installed by the merchants.

After the Debit Card has expired or been reissued/replaced for any reason, the details
of the Customer’s new Debit Card will be automatically transmitted by Citibank through
the relevant payment system to those Merchants to whom the Customer has provided
his/her Debit Card details for the purpose of recurring payment for goods or services, if
technically possible.

The Customer's instruction given with the use of the Bank Card, which is an electronic
means of payment, will be revoked by the Customer cancelling the Bank Card transaction.

Card-to-card transfers
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The Customer may transfer funds to his/her or third parties' bank accounts using the
corresponding bank card number as the sole requisite banking detail of the recipient.
The sender’s requisite banking detail may be represented by the bank account number or
by the bank card number. The technicalities of such type of transfer are determined by
Citibank. Banks usually debit funds from and credit funds to, respectively, the sender’s
and the recipient's primary accounts (i.e., the accounts the sender’s and the recipient's
cards are linked to). Where such transfer is made through Citibank, funds are debited
from either the rouble current account or the rouble savings account (at the Customer’s
choice) and credited to the rouble current account.

Where the said sole requisite banking detail (i.e., the bank card number) is used to initi-
ate a transfer, the recipient’s other banking details are not requested and, accordingly,
not taken into account. The crediting of funds to the bank account is deemed final.

No claim shall be made against the bank if the sender’s intentions do not coincide with
the requisite banking detail actually provided (an "“erroneous transfer”). Where this is
the case, the sender should bring an action at law against the recipient (for whom this
money represents unjust enrichment). Citibank will not assist the sender in reversing an
erroneous transfer.

Citibank may set certain limits for outgoing and incoming transfers.

The Customer understands that the recipient’s bank card may be inactive, blocked or
otherwise unavailable for use, in which case the transfer will be refused.

Instant Payment Service

7.26

Subject to the recipient’s consent, the Customer may also transfer funds to his/her
own or third parties’ bank accounts using the mobile phone number and bank name
as the requisite banking details of the recipient (“Instant Payment Service (IPS)").
The Customer/sender will be shown the recipient's partially masked name, so that the
Customer/sender could verify the recipient. The Customer/sender, however, is aware
of the risk that the mobile phone number, the bank name, and the recipient's name may
not always identify the recipient to whom the Customer/sender intends to send his/her
payment (since the recipient's bank account number is not provided at the time of pay-
ment; the names or parts of names of the beneficiary bank's different customers may
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be the same; or the same mobile phone number may be provided by the beneficiary
bank's different customer by mistake or intentionally). The sender’s requisite banking
detail may be represented by the bank account number or bank card number in the
case of individuals, or by the nickname in the case of entities. (For the purpose of IPS
payments, the entity's details are registered as described in the “QR code payments”
subsection below). The technicalities of such type of payment are determined by the
National System of Payment Cards (NSPC) and/or Citibank. Where a payment is made
through Citibank, a debit is posted to either the rouble current account or the rouble
savings account (at the Customer's choice) and a credit is posted to the rouble current
account. If the Customer has a credit card, he/she can change the account for incoming
payments to the credit card account (and back to the rouble current account) through
the Citi Mobile app, at any time.

Where the said requisite banking details (i.e., the mobile phone number and bank name, and
a part of the recipient's name) are used to initiate a transfer, the recipient's other banking
details are not requested and, accordingly, not taken into account. Upon confirmation of
payment by the Customer/sender, the crediting of funds to the bank account of the bene-
ficiary bank's customer who provided the beneficiary bank with the mobile phone number
used as the requisite banking detail, is deemed final.

No claim shall be made against the bank if the sender’s intentions do not coincide with the
requisite banking detail actually provided (an “erroneous transfer"). Where this is the case,
the sender should bring an action at law against the recipient (for whom this money rep-
resents unjust enrichment). Citibank will not assist the sender in reversing an erroneous
transfer.

Citibank may set certain limits for outgoing and incoming transfers.

The Customer may be refused quick payment due to technical reasons or non-compliance
with the rules of such payments or with any other rules set out in this Banking Services
Agreement.

An IPS payment is only possible using a mobile phone number assigned by a Russian mobile
service carrier and only to recipients whose accounts are held with Russian IPS-participating
banks.

The Customer's consent to receive IPS payments using his/her mobile phone number/to
participate in IPS payments is assumed. If the Customer does not agree to receive IPS
payments (i.e., does not consent to sharing his/her requisite banking details with senders
within the framework of the Instant Payment Service), he/she needs to inform Citibank
thereof. The Customer can disable the receipt of IPS payments using the Citi Mobile app.
If the Customer is in receipt of an instant payment from any person in the absence of the
relevant agreement with such person, the Customer must immediately (in order to avoid
negative legal consequences for him/herself, including tax ones) return the amount so
received to the sender (with a reference to article 1102 of the Civil Code of the Russian
Federation) and formally notify the sender of such return.

If Citibank has doubts about the receipt of funds from the sender, the IPS payment amount
may be blocked in the Customer's/recipient’s account until such time as the correspond-
ing amount is credited to Citibank's correspondent account. Besides, if the IPS payment is
canceled for any reason and its amount is returned by Citibank to the sender, Citibank may
deduct the amount of such canceled payment from the Customer’s account.

Cash withdrawal at point-of-sale terminals
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The Customer can also make withdrawals from his/her primary current account at mer-
chants' point-of-sale terminals in Russia or abroad if such service is provided by merchants
and subject to their rules and procedures. A withdrawal takes place simultaneously with
payment for the merchant's goods or services with the Bank Card within the cash withdraw-
al limits as set by the merchant (and the banks and payment systems through which such
transactions are processed) and Citibank.

Cash withdrawals at points-of-sale always require PIN entry by the Customer. In the
event the Customer's account balance is insufficient to simultaneously cover the pur-
chase of goods or services and the cash withdrawal, the latter will be declined.

Citibank shall not be responsible for the provision of cash dispensing services by mer-
chants (and the banks and payment systems through which such transactions are pro-
cessed), including for merchants' refusal to provide such services. If the Customer has
any complaint regarding a merchant's cash dispensing service, he/she needs to contact
the merchant that provided such service to the Customer directly.

Me2Me Transfers
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The Customer may, on the basis of a payment request, transfer funds as a recipient to
his/her account at the bank where he/she initiates the transfer from his/her account
at another IPS-participating Russian bank (the “Me2Me Transfer"). The sender's and
recipient’s requisite banking details are represented by the mobile phone number and
full name of the Customer and the bank's name. The Me2Me Transfer is only possible if
the Customer's mobile phone number and full name on the payer bank's records match
those on the payee bank's records and subject to the Customer’s consent provided to the
payer bank (a one-time acceptance of the transfer or a prior acceptance in relation to a
particular payee bank). The technicalities of such type of transfer are determined by the
National System of Payment Cards (NSPC) and/or Citibank. Where the Me2Me Transfer
is initiated through Citibank, funds are credited to either the rouble current account or
the rouble savings account with Citibank (at the Customer’s choice). If the Customer has
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a credit card, he/she can change the account for incoming payments to the credit card
account (and back) through the Citi Mobile app, at any time. Where the Me2Me Transfer
is initiated through another bank, funds are debited from the rouble current account or
the rouble savings account with Citibank (at the Customer's choice).

At Citibank, the Customer can initiate Me2Me Transfers, give his/her consent or revoke
his/her prior acceptance through the Citi Mobile app only.

Where the said requisite banking details (i.e., the mobile phone number and full name of
the Customer and the bank's name) are used to initiate a Me2Me Transfer, other banking
details are not requested and, accordingly, not taken into account. Upon confirmation
of the payment request by the Customer (subject to the Customer’s consent provided
to the payer bank), the crediting of funds to the Customer's account at the payee bank
is deemed final.

Citibank may set certain limits for outgoing and incoming Me2Me Transfers.

The Customer may be refused a Me2Me Transfer due to technical reasons or non-com-
pliance with the rules of such transfers or with any other rules as set out in this Banking
Services Agreement and/or established by the NSPC.

A Me2Me Transfer is only possible using a mobile phone number assigned by a Russian mo-
bile service carrier and only between accounts held with IPS-participating Russian banks.
If Citibank has doubts about the receipt of funds from the payer bank, the amount of the
Me2Me Transfer may be blocked in the Customer's/recipient’s account until such time
as the corresponding amount is credited to Citibank's correspondent account. Besides,
if the Me2Me Transfer is canceled for any reason and its amount is returned by Citibank
to the payer bank, Citibank may deduct the amount of such canceled transfer from the
Customer’s account.

QR code payments
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Within the Instant Payment Service, the Customer can also make QR code payments for
goods or services in favor of legal entities (merchants). The technicalities of such type
of payment are determined by the National System of Payment Cards (NSPC) and/or
Citibank.

A merchant registering for the Instant Payment Service provides its current account
number, which will then be used for settlements. The merchant is assigned a nickname,
which usually corresponds to its trade name, whereas the merchant's official name may
not be displayed. Within the framework of one merchant, several of its units (points of
sale) with their own nicknames can be connected, with the same current account being
used for settlements by all these units. IPS-registered merchants generate QR codes,
which are presented to the buyers/senders. Typically, QR codes are used to facilitate
payment for goods or services purchased by the buyers.

In order to make a QR code payment, the Customer needs to log in to the Citi Mobile app
on his/her mobile device and scan the QR code presented by the merchant. As a result of
such scanning, the Customer will be displayed the registered nickname as the recipient's
requisite banking detail and the purchase details. The recipient’s full banking details will
not be displayed to the Customer. The Customer/sender, however, is aware of the risk
that the recipient’s nickname may not always identify the recipient to whom the Customer/
sender intends to send his/her payment (since the recipient's current account number
and official name are not provided at the time of payment, and the nickname must not
resemble the official name). The Customer needs to make sure that the merchant's details
used for the payment and the payment amount are correct. If there is any doubt that the
details used for the payment belong to the merchant whom the Customer is paying for
goods or services (sends the payment), the Customer must refrain from making a QR code
payment and use other means of payment. The Customer must also notify Citibank thereof
immediately by calling CitiPhone or contacting a Citibank branch. In the case of this form
of payment, Citibank cannot guarantee the Customer that the QR code is not spoofed or
faked. Such fraud can occur both on the Customer’s mobile device (if it contains a virus,
malware or sniffer), and upon receipt of a QR code from the merchant (as a result of an
error or fraud). Merchants issue (or may issue at the Customer’s request) a receipt/slip for
each QR code payment made by the Customer. Citibank recommends that the Customer
keep all such receipts/slips for reference purposes. The Customer is also recommended
to follow the security guidelines set out in Section 19 (Security) below, in particular those
pertaining to Citibank Online and the Bank Card (by analogy).

In the event any goods are returned or any services are not performed, the buyer/sender
may request the merchant to refund the payment to the buyer’'s account with another
bank different from that out of which the payment for goods or services was made. The
payment will be refunded accordingly.

The sender's requisite banking details may be represented by the bank account number
or by the bank card number, as determined by the bank. Where a payment is initiated
through Citibank, a debit is posted to either the rouble current account or the rouble
savings account (at the Customer’s choice) and a refund is posted to the rouble current
account. If the Customer has a credit card, he/she can change the debit account and the
refund account to his/her credit card account (and back) through the Citi Mobile app,
at any time.

Where the said requisite banking detail (i.e., the nickname) is used to initiate a payment,
other banking details of the recipient are not requested and, accordingly, not taken into
account. Upon confirmation of the payment by the Customer/sender, the crediting of
funds to the current account of the merchant that provided the nickname used as the
requisite banking detail is deemed final.

47



7.50

7.51
7.52

7.53
7.54

No claim shall be made against the bank if the sender’s intentions do not coincide with the
requisite banking detail actually provided (an “erroneous payment”). Where this is the
case, the sender should bring an action at law against the recipient (for whom this money
represents unjust enrichment). Citibank is under no obligation to assist the sender in
reversing an erroneous payment. If the funds are credited to another merchant (i.e., dif-
ferent from that whom the Customer intended to send his/her payment) through the use
of a fake QR code, the Customer should, on his/her own, claim the payment amount from
the recipient and is recommended to concurrently request the assistance of law enforce-
ment authorities. Citibank is under no obligation to assist in the recovery of such funds.
Citibank may set certain limits for outgoing and incoming payments.

The Customer may be refused a QR code payment due to technical reasons or non-com-
pliance with the rules of such payments or with any other rules as set out in this Banking
Services Agreement and/or established by the NSPC.

QR code payments are only possible if made in favor of IPS-registered merchants.

QR code payments can be made through SBPay, an NSPC-supported non-banking app,
or through the Account Subscription service via a merchant's non-banking app / web-
site. For this purpose, the Customer selects his/her Citibank account to be used for the
payment of goods or services. The Customer initiates the linkage of his/her account
through SBPay or the merchant's non-banking app / website and is then redirected via
a link to the Citi Mobile app. The Customer can also link his/her account through SBPay
by providing the 20-digit account number and his/her Mobile Phone Number in SBPay
(without being redirected to the Citi Mobile app via the link). In the case of the Account
Subscription service, the Customer can also link his/her account immediately after mak-
ing a QR code payment (as a result of QR code scanning). Once linked, the Customer's
account will be used for the payment of goods or services without any additional queries
or notifications from Citibank. If the Customer selects SBPay or the linked account (in
masked format) as the payment method, funds will be automatically debited towards
payment from the Customer's linked account. Where payment is made through SBPay or
through the Account Subscription service via a merchant's non-banking app / website,
the QR code image may not be displayed to the Customer. The Customer can unlink his/
her account through the Citi Mobile app.

FX Order Watch®

7.55

48

FX Order Watch® is a service which allows the Customer to place a conditional order or
a combination of conditional orders for transfer between two of his/her current and/or
savings accounts denominated in different currencies. The debit currency of a simple
order, or of the first order in a combination of orders, is the base currency, the credit
currency is the alternate currency.

To place a conditional foreign exchange order, the Customer must submit an application
in the form as appropriate for the chosen service channel. The Customer must maintain
current and/or savings accounts in the base and alternate currencies matching those in
his/her conditional order. The base currency account balance must be such as to meet
the conditional order. Conditional orders are available for a minimum of U.S.$ 1,000
or its base currency equivalent, and a maximum of U.S.$ 500,000 or its base currency
equivalent. Citibank may determine a list of the channels which the Customer may use
to place, change or delete his/her conditional orders, and the form of application for
each such channel.

When the Customer places a conditional order or a combination of conditional orders,
Citibank will place a hold over the transaction amount in the base currency until the first
conditional order is executed or the orders are deleted by the Customer or cancelled
by the system upon expiry. When the second conditional order or the second and third
conditional orders in the combination of orders is/are activated, the amount credited
in the alternate currency will be placed on hold in the account until the order(s) is/are
deleted by the Customer or cancelled by the system upon expiry or one of the orders
is executed. The amounts on hold will not be available for further transactions or
withdrawal by the Customer until such time as the conditional order is executed, deleted
by the Customer or cancelled by the system upon expiry.

Any conditional order will be subject to an applicable FX Order Watch® commission
(spread) payable to Citibank and determinable by a difference between the specified
Watch Rate and the calculated Exchange Rate. The Watch Rate and the Exchange
Rate will be advised to the Customer at the time of conditional order confirmation.
The applicable commission and, accordingly, the actual Exchange Rate are always
determined by the debit amount, the order placement channel, the Customer's bank
service package and the time of application. The commission is quoted in the credit
currency.

A conditional order will be executed when the exchange rate in the spot market, which,
for these purposes, is treated as being open continuously from 5:00 a.m. (Sydney time)
on a Monday in any week to 5:00 p.m. (New York time) on the Friday of that week,
reaches the specified Watch Rate. A decision to execute the order will be based on
information that Citibank has on the latest price movements in the spot market. As a
source of information on price movements, Citibank may use data from Reuters or, if the
required data is not available for any reason, a similar system.

When a conditional order is executed, the transaction amount will be credited to the
Customer’s account in the alternate currency. This normally happens immediately, but
in any event within one (1) business day from the time the spot market exchange rate
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matches the Watch Rate. It is not possible to roll transactions over or otherwise place a
new order using the transaction amount without having first received the transaction
amount in the Customer’s account. It is not possible to enter into forward transactions
(where the execution price and term/tenor are pre-determined regardless of market
movements) using the FX Order Watch® service. All orders are executed at the Exchange
Rate determined at the time of order and only when the spot market exchange rate
matches the specified Watch Rate (i.e. the time of order execution depends on market
movements).
When the current Exchange Rate to convert the alternate currency back into the base
currency fluctuates due to market conditions, there is a risk of loss of the original debit
amount in the base currency due to an exchange rate loss. The amount the Customer
receives at maturity, when its value is calculated in the base currency, may be lower than
the amount he/she originally deposited. Regardless of the Exchange Rate fluctuations
due to market conditions, there is a risk of loss of the original amount because the
Exchange Rate applied for converting a foreign currency back into the base currency
includes Citibank's foreign exchange commission (spread). Once the Watch Rate is
matched, the order cannot be changed or deleted.
If the Customer wishes to change or delete a conditional order prior to its execution or
cancellation by the system, he/she can do so by submitting an application in the form as
appropriate for the chosen service channel. The original conditional order will remain
live until the Customer has received confirmation that the order has been changed
or deleted. In the case of a simple order or the first order in a combination of orders,
changes can be made in the following fields: the base currency amount to be sold or the
alternate currency amount to be purchased, the Watch Rate or the Exchange Rate, and
the tenor. In the case of the second and third orders, the following fields can be changed:
the Watch Rate or the Exchange Rate and the tenor. In the case of the second order, the
following fields can also be changed: the base or alternate currency amount to be sold
or the alternate or base currency amount to be purchased. It is not possible to change
the type of order, the type of order combination and the accounts earlier selected for the
purchase and sale of currency. Citibank may determine the list of changeable parameters
in different channels. A FX order may only be placed, executed, cancelled, changed or
deleted on weekdays, Monday through Friday.

When placing a conditional order or a combination of conditional orders, the Customer

selects the tenor of the order combination and the following parameters for the first order:

(i) the type of order;

(ii) the source account in the base currency and the target account in the alternate currency;

(iii) the debit amount in the base currency or the credit amount in the alternate currency;

(iv) the Exchange Rate or the Watch Rate.

For the second and third orders, the Customer selects the following parameters:

(i) the type of order;

(ii) the debit or credit amount in the base or alternate currency (for position opening
orders only);

(iii) the Exchange Rate or the Watch Rate.

The tenor of an order or a combination of orders may be selected as follows:

(i) until the next business day (until 5:00 a.m. on the selected day, Moscow time);

(i) until the first business day of the next week (until 5:00 a.m. on the selected day, Mos-
cow time);

(iii) until the first business day of the next month (until 5:00 a.m. on the selected day,
Moscow time);

(iv) until a selected business day (until 5:00 a.m. on the selected day, Moscow time);

(v) until deleted at the Customer's request (not limited in time).

Citibank may determine the list of tenors available for selection in different channels.

When placing a conditional order, the Customer may, at his/her discretion, select either

the Exchange Rate, or the Watch Rate. If one of the two values is entered, the other will

be calculated automatically:

(i) The Watch Rate is the rate which, if exceeded by the global spot foreign exchange
market rate, triggers the execution of the conditional order. If the Customer selects
the Watch Rate, the Exchange Rate will then be determined as the Watch Rate plus any
commission (spread).

(i) The Exchange Rate is the actual rate, inclusive of any commission (spread), at which
the Customer’s funds will be converted if the order is executed. If the Customer selects
the Exchange Rate, the Watch Rate will then be determined as the Exchange Rate less
any commission (spread).

The Customer may choose from the following order types:

(i) “Take Profit Order to Open Currency Position"” - a conditional order to buy currency at
an Exchange Rate more advantageous than the current Exchange Rate;

(ii) “Stop Loss Order to Open Currency Position" — a conditional order to buy currency at
an Exchange Rate less advantageous than the current Exchange Rate;

(iii) “Take Profit Order to Close Currency Position” - a conditional order to buy the base
currency at an Exchange Rate more advantageous than that in the alternate currency
position opening order;
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(iv) “Stop Loss Order to Close Currency Position” — a conditional order to buy the base
currency at an Exchange Rate less advantageous than that in the alternate currency
position opening order.

Citibank may determine the list of orders available in different channels. The current

Exchange Rate for an order is determined based on global spot foreign exchange market

rates to which an FX Order Watch® commission is applied by Citibank.

A simple order. The Customer only places one order. The type of order may be selected

as Take Profit Order to Open Currency Position in alternate currency or Stop Loss Order

to Open Currency Position in alternate currency. The Exchange Rate must correspond to
the order type selected.

A combination of orders. Apart from a simple order, the Customer may select the follow-

ing combinations of orders:

(i) "If Done" - the simultaneous placing of two conditional orders. The first order may
correspond to one of the types of simple order for alternate currency position open-
ing. The second order for the purchase of base currency by the Customer may corre-
spond to the order types Take Profit Order to Close Currency Position or Stop Loss
Order to Close Currency Position in the alternate currency. The Exchange Rate for
each order must correspond to the order types selected. The second order may only
be executed after the first one;

(ii) "One Cancels the Other" - the simultaneous placing of two conditional orders, each
of which may correspond to one of the simple order types. Both the orders may open
an alternate currency position, or the second order may open a base currency posi-
tion. The Exchange Rate for each order must correspond to the order types selected.
If one order is executed, the other is cancelled;

(i) “If Done One Cancels the Other” - the simultaneous placing of three conditional or-
ders. The first order may correspond to one of the types of simple order for alternate
currency position opening. The second and third orders may correspond to the order
types Take Profit Order to Close Currency Position or Stop Loss Order to Close Curren-
cy Position. If the first order for the purchase of alternate currency by the Customer is
executed, the second and third orders are activated representing the One Cancels the
Other combination of orders for the purchase of base currency by the Customer.

Citibank may determine the list of combinations of orders available in different channels.

The Customer may, at his/her discretion, specify the following for a position opening

order:

(i) The debit amount, in which case the credit amount will be determined based on such
debit amount and the Exchange Rate calculated or specified;

(ii) The credit amount, in which case the debit amount will be determined based on such
credit amount and the Exchange Rate calculated or specified.

The debit amounts in the alternate currency for the second and third orders will be

determined by the credit amount in the alternate currency for the first order (If Done

and If Done One Cancels the Other). The credit amount in the base currency for the
second and third orders will be determined based on the debit amount and the Exchange

Rate calculated or specified for the second and third orders (If Done and If Done One

Cancels the Other).

Citibank may determine the list and allowable values of parameters available for selection

in different channels.

A conditional order will be executed during its tenor subject to the following conditions:

(i) Take Profit Order to Open Currency Position — if during the tenor the global spot for-
eign exchange market rate becomes more advantageous than the specified Watch
Rate for the purchase of selected currency by the Customer;

(ii) Stop Loss Order to Open Currency Position - if during the tenor the global spot foreign
exchange market rate becomes less advantageous than the specified Watch Rate for
the purchase of selected currency by the Customer;

(iii) Take Profit Order to Close Currency Position - if during the tenor the global spot
foreign exchange market rate becomes more advantageous than the Watch Rate for
the purchase of base currency by the Customer;

(iv) Stop Loss Order to Close Currency Position - if during the tenor the global spot
foreign exchange market rate becomes less advantageous than the Watch Rate for
the purchase of base currency by the Customer.

Using the Bank Card to pay for goods and services via

mobile payment applications

TA mobile Bank Card payment application (the “Mobile App") allows the Customer to
pay for goods and services by using (holding against a reader) the Customer’s mobile
device with a contactless chip Bank Card activated for payments via the Mobile App (the
“Mobile Device").

In order to pay with a contactless chip Bank Card for goods and services via the Mobile
App, the Customer will need to register for the Mobile App, enter his/her Bank Card
details, and activate the card in the Mobile App by entering the activation code sent by
Citibank to the Mobile Phone Number. After the activation is complete, the Customer’s
virtual Bank Card will be created (the “Virtual Card").
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If the Customer chooses to use a special feature in the Citi Mobile app that allows the
Customer to automatically transmit his/her card details to the Mobile App for the purpose
of card activation, the Customer agrees that his/her card details will be transmitted
to the Mobile App automatically and that the card will be activated in the Mobile App
without him/her having to enter the activation code referred to above. Citibank will not
be responsible for the correctness of the card details transmitted to the Mobile App or
for any errors or interruptions in the process of such transmission or activation. The
Customer shall make sure that the card details transmitted to the Mobile App through the
use of the special feature in the Citi Mobile app are correct, and shall immediately notify
Citibank in case of any error therein.
The Customer agrees that, in some cases, e.g., when he/she is issued a new card upon
expiry of the previous one, or when he/she is reissued a card if his/her card has been
lost or stolen, the Customer’s new/reissued card will be automatically activated for use
in the Mobile App as the Virtual Card from its issue date, regardless of the activation of
the new/reissued card by the Customer; the Customer’s previous card (in the event of
an issue of the new card upon expiry of the previous one) will remain active and may be
used by the Customer until such time as new card is activated. We recommend that the
Customer should make sure that the card is activated in the Mobile App immediately after
it is issued by Citibank and, if necessary, block the card for use in the Mobile App. If the
Customer fails to comply with the recommendations, he/she shall be solely responsible
for the consequences of the failure to do so.
The Customer understands that in order to register him/her for the Mobile App, the Mo-
bile App operator may require the Customer to accept its terms of use, to register the
Customer’s PIN and/or fingerprint, and to provide the Customer's specimen signature, for
the purpose of paying for goods and services with the Virtual Card via the Mobile App.
The Customer may access the Mobile App using fingerprint authentication. In order for
the Customer to use fingerprint authentication, this feature needs to be activated on the
Mobile Device, the characteristic points of a fingerprint need to be saved in its memory, and
the fingerprint authentication feature needs to be separately activated in the Mobile App.
The Customer agrees that the use of his/her Virtual Card when paying for goods and
services via the Mobile App will be consid-ered as proper and sufficient identification of
the Customer and authorization to carry out transactions in respect of his/her accounts
in such case.
Citibank may refuse the activation of the Bank Card in the Mobile App.
For the purpose of compliance with applicable laws and regulations or if Citibank reason-
ably believes that there is a risk of unauthorized use of the Virtual Card, Citibank may, at
any time, cancel, block or suspend the use of the Virtual Card. In particular, Citibank may
block or suspend the use of the Virtual Card if the Customer does not comply with appli-
cable laws and regulations, these Terms and Conditions, or Citibank's anti-money laun-
dering requirements, rules and procedures. Citibank may block the Virtual Card if it has
sufficient grounds to believe that the Customer will be unable to properly perform his/
her obligations under the Credit Agreement, which may be evidenced by any information,
data and/or documents lawfully obtained by Citibank from the Customer or third parties.
Such evidence may include but is not limited to a failure to perform obligations owed to
Citibank, information concerning the Customer’s failure to perform under any credit or
loan made available by any other bank or person, or information that the Customer’s
total monthly payment obligations (towards prin-cipal and interest) under credits and
loans made available by Citibank and any other bank or person exceed the percentage of
the Customer’s monthly income determined by Citibank.
Citibank may impose limitations on the amounts of the Customer's Virtual Card trans-
actions and/or require that the Customer’s Virtual Card transactions be authorized by
PIN entry.
The Virtual Card is an electronic means of payment. For the safe use of the electronic
means of payment, the Customer shall comply with the recommendations set out below.
The Customer is aware that his/her non-compliance with the recommendations will make
the use of the electronic means of payment unsafe. If the Customer fails to comply with
the recommendations, he/she shall be solely responsible for the consequences of the
failure to do so.

The Customer undertakes to exercise care when using the Mobile Device and protect it

from unauthorized third party access, which includes keeping it in a secure place.

The Customer undertakes to not write down or otherwise disclose his/her sign-on pass-

word to the Mobile App.

The Customer undertakes to not let a third party acquire the fingerprint image stored on

the Mobile Device.

The Customer’s PIN for the Mobile App should be secure, impossible to determine or

guess.

The Customer undertakes to not let a third party know his/her PIN for the Mobile App.
If the Customer reasonably believes that the security of access to the Mobile App has
or may have been compromised, he/she shall block access to the Mobile App and imme-
diately notify Citibank thereof by calling the CitiPhone number indicated on the back of
his/her Bank Card.
If the Mobile Device has been lost or stolen or if the Customer suspects that the Mobile De-
vice has been lost or stolen, or if there is a risk of unauthorized access to the Mobile App and
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unauthorized use of the Virtual Card, the Customer shall notify Citibank thereof immediately
by calling the CitiPhone number indicated on the back of his/her Bank Card.

Citibank will not be responsible for the safe and secure operation of the Mobile App or its
malfunction, or for any services provided to the Customer by the Mobile App operator.

The Mobile App may collect and store the Customer’s personal data and the details of his/
her fingerprints and Virtual Card transactions.

The Customer gives consent to the processing of his/her personal data and transaction
information, which may include their collection, recording, systematization, accumula-
tion, storage, update, modification, retrieval, use, distribution and transfer, including
across borders, de-identification, blocking, removal or destruction, to Citibank, Samsung
Electronics Co., Ltd. (129 Samsung-ro, Yeongtong-gu, Suwon-si, Gyeonggi-dO, Republic
of Korea) (“Samsung"), Apple Inc. (Infinite Loop, Cupertino, CA 95014, USA) and Apple
Distribution International (Holly Hill Industrial Estate, Cork, Ireland) (“Apple"), Google Inc.
(1600 Amphitheatre Parkway Mountain View, CA 94043, USA) and Google Ireland Limited
(Barrow Street, Dublin 4, Ireland) (“Google"), the relevant payment systems (including
Mastercard Europe S.A. (198/A, Chausse de Tervuren, 1410 Waterloo, Belgium), 000
Mastercard (2, Tsevtnoy Blvd., 127051, Moscow) and VISA International Service Associ-
ation (900 Metro Center Blvd., Foster City, CA 94404, USA)), any third parties that have
obtained the personal data and transaction information as a result of such processing,
and Citibank's and such third parties' agents. The Customer’s consent also extends to the
transfer (including cross-border transfer) by Citibank of the Customer’s personal data and
transaction information under these Terms and Conditions (including such information
relating to the Customer and/or his/her supplementary cardholders as mobile phone num-
ber, e-mail address and banking card details) to the relevant payment systems, Samsung,
Apple, Google or their affiliates, and to the receipt/collection by Citibank of the Customer's
personal data and transaction information from the relevant payment systems, Samsung,
Apple, Google or their affiliates, and to other processing by Citibank of the personal data
and transaction information so received from the relevant payment systems, Samsung,
Apple, Google or their affiliates, which includes data transfer, including across borders.

CitiPhone™

CitiPhone is the Citibank telephone banking system which enables the Customer to carry out
certain banking transactions and access certain Citibank banking services over the phone
(through a CitiPhone operator or an interactive voice response system (IVR)). Citigold cus-
tomers can access CitiPhone on a daily basis 24 hours a day. Citibank and CitiOne customers
can access CitiPhone through an operator on business days between 8 a.m. and 8 p.m. Moscow
time, and through IVR - on a daily basis 24 hours a day. If these Terms and Conditions require
the Customer to immediately notify Citibank of the occurrence of a specific event, the Custom-
er can use CitiPhone for the purpose of such notification on a daily basis 24 hours a day. The
Customer can also use CitiPhone on a daily basis 24 hours a day if he/she:
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- has any problem using the Bank Card and needs help;

- needs to change the ATM withdrawal limit;

- has any problem accessing Citibank Online or using the IVR and needs help;

- needs to have the Bank Card blocked/unblocked or reissued;

- needs to change PIN and/or TPIN.

The Customer may access CitiPhone services over the phone using his/her Bank Card and
TPIN, or his/her mobile phone contact number provided to Citibank (the “Mobile Phone
Number”) and TPIN. The Customer agrees that the use of his/her Bank Card number
and TPIN, or his/her Mobile Phone Number and TPIN, will constitute valid and sufficient
confirmation of the Customer's identity and authority to carry out banking transactions
in respect of the Customer's accounts by means of CitiPhone.

The Customer may use CitiPhone to transfer funds and make payments out of his/her
Citibank accounts, obtain account information and information on available Citibank
products, services and rates, report lost or stolen Bank Cards, and access other Citibank
services. Any request for documents may only be made through Citibank Online, Citibank
branch or such other channels as may be established by Citibank.

If faced with a risk of unauthorized use of CitiPhone or technical challenges and/or limita-
tions, Citibank may suspend access to certain services available via CitiPhone until such
time as such risk and/or technical challenges and/or limitations (e.g. consequences of
any failure, instability or interruption of service due to any malfunction of the equipment,
power supply systems and/or communication lines or networks supplied, provided, op-
erated and/or maintained by third parties) are removed and/or the maintenance work
is complete, with or without prior notice to the Customer. Such technical suspension will
not prevent access to services via other channels available at the time under this Banking
Services Agreement.

Acting in pursuance of applicable anti-money laundering and terrorist financing regula-
tions, Citibank may suspend access to certain banking services available via CitiPhone
by giving prior notice to the Customer in any manner in which the same may be given
by Citibank to the Customer. Such restriction of access does not prevent Citibank from
accepting properly executed payment documents from the Customer in paper form at
Citibank branches under this Banking Services Agreement.

The Customer consents to the transmission of instructions, orders and/or information
over telephone lines (including mobile and other telecommunications) understanding that



telephone lines may not always be a secure communication channel, and agrees to carry
all risks associated with a possible confidentiality breach occurring as a result of the use
of such system.

10. Citi Mobile, Citibank Online

Citi Mobile application is a type of Citibank Online system which should be installed to mobile

devices and used on mobile devices via internet connection.

Citibank Online is the Citibank Internet banking system that enables the Customer to carry out

certain banking transactions and access certain Citibank banking services over the Internet 24

hours a day. Citibank Online is a supplementary service provided by Citibank. The Citi Mobile

app is a customized version of Citibank Online that is installed and used on mobile devices with

Internet access.

10.1 The Customer may access Citibank Online/Citi Mobile app using a computer or other devices
that support them, provided there is Internet connection. It is recommended to install Citi
Mobile application to mobile device provided that mobile device is connected to internet.
To access Citibank Online/Citi Mobile app, the Customer will need to set up a User ID and a
Password following the instructions published on Citibank's website at www.citibank.ru. Re-
quirements concerning the equipment and software required for the use of Citibank Online/
Citi Mobile app are indicated on the above website.

10.2 The Customer agrees that the input of his/her User ID and Password when signing on
to Citibank Online/Citi Mobile app will constitute valid and sufficient confirmation of the
Customer's identity for the purpose of executing his/her transaction instructions in re-
spect of the account and accessing other services made available through the use of Citi-
bank Online/Citi Mobile app. The Customer further agrees that, in the case of Citibank’s
any other internet-based system, the input of the Customer’s passport number (or his/
her Bank Card number or his/her Citibank credit card number) and a one-time password
("OTP") sent by Citibank to the Customer’s Mobile Phone Number will constitute valid
and sufficient confirmation of the Customer’s identity for the purpose of acceptance of
an electronic document in such system.

10.3 The Customer may access Citi Mobile app using Fingerprint (Touch ID/Fingerprint sen-
sor) Authentication that verifies the identity of the Customer. Touch ID/Fingerprint sen-
sor is available for selected mobile devices and enables access to the list of accounts and
transaction history without the need to use the Customer’s User ID and Password for
accessing Citi Mobile app. In order to use Touch ID/Fingerprint sensor, such functionality
needs to be activated on a mobile device, the characteristic points of a fingerprint need
to be recorded, and such function needs to be separately activated in Citi Mobile app. Citi
Mobile app does not collect, store or use any information on the Customer's fingerprints.

10.4 Push Notifications in Citi Mobile allow the Customer to receive real-time information
about his/her account transactions on a mobile device.

10.5 Citi Mobile Push Notifications is a service available within the scope of Citibank Alerting
Service and may be activated and deactivated by the Customer after signing on to Citi
Mobile app with his/her User ID and Password. Authentication by User ID and Password is
required in order to get access to all Citi Mobile app functionalities.

10.6 By activating Push Notifications, the Customer agrees that his/her account balance and
transaction information will be displayed on the mobile device without authentication by
User ID and Password or Touch ID/Fingerprint sensor.

10.7 The Customer undertakes to protect access to the mobile device on which the Citi Mo-
bile app is installed. The Customer undertakes to exercise care when using the mobile
device and protect it from unauthorized third party access. The Customer understands
that if a third party has access to the mobile device, such third party may obtain access
to the information displayed on the mobile device. The Customer understands that if a
third party acquires the fingerprint recorded on the device, such third party may obtain
access to the list of accounts and the transaction history.

10.8 If the Customer reasonably believes that the security of access to Citibank Online/Citi
Mobile app has or may have been compromised, he/she must block access to Citibank
Online/Citi Mobile app on the mobile device deactivate Push Notifications (if activated),
and immediately notify Citibank thereof by calling CitiPhone.

10.9 |If thereis arisk that the security rules relating to Customer data disclosure or processing
have been violated, Citibank may deactivate Push Notifications and Touch ID/Fingerprint
sensor on its own, without involving the Customer.

10.10 The Customer can disable Touch ID/Fingerprint sensor in Citi Mobile app at any time and
sign on to the app using his/her User ID and Password.

10.11 If faced with a risk of unauthorized use of Citibank Online/Citi Mobile app or technical
challenges and/or limitations, Citibank may suspend access to certain services available
via Citibank Online/Citi Mobile app until such time as such risk and/or technical chal-
lenges and/or limitations (e.g. consequences of any failure, instability or interruption
of service due to any malfunction of the equipment, power supply systems and/or com-
munication lines or networks supplied, provided, operated and/or maintained by third
parties) are removed and/or the maintenance work is complete, with or without prior
notice to the Customer.

Acting in pursuance of applicable anti-money laundering and terrorist financing
regulations, Citibank may suspend access to certain banking services available via
CitiPhone by giving prior notice to the Customer in any manner in which the same may be
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given by Citibank to the Customer. Such restriction of access does not prevent Citibank
from accepting properly executed payment documents from the Customer in paper form
at Citibank branches under the Banking Services Agreement.

Acting in pursuance of applicable anti-money laundering and terrorist financing
regulations, Citibank may suspend access to certain banking services available via
Citibank Online/Citi Mobile app by giving prior notice to the Customer in any manner in
which the same may be given by Citibank to the Customer. Such restriction of access
does not prevent Citibank from accepting properly executed payment documents
from the Customer in paper form at Citibank branches under this Banking Services
Agreement.

Such technical suspension will not prevent access to services via other channels available
at the time under the Banking Services Agreement.

10.12 Due to the fact that the Internet and mobile telecommunications are not absolutely
secure communication channels, the Customer confirms that he/she understands and
accepts all risks associated with a possible security breach in the transmission of any
instructions and information with the use of Internet/mobile telecommunication tech-
nologies.

10.13 The parties agree that any electronic documents signed by the Customer in Citibank On-
line or in Citibank's any other internet-based system with his/her simple electronic sig-
nature, created and used in the manner prescribed by Citibank, shall be of equal validity
with paper documents signed with the Customer’s handwritten signature. The Customer
agrees that his/her sign-on Password to Citibank Online or an OTP sent by Citibank to the
Customer’s Mobile Phone Number shall be deemed his/her simple electronic signature
where such Password or OTP is entered to confirm an electronic document in Citibank
Online or in Citibank's any other internet-based system. Citibank Online or Citibank's any
other internet-based system will check the Password or OTP so entered against system
records and, if it checks out, the electronic document confirmed by the Password or OTP
shall be deemed signed directly by the Customer. The Customer shall be obliged to keep
his/her Password and/or OTP strictly confidential.

10.14 In some cases, the Citi Mobile® app / Citibank® Online or Citibank's any other inter-
net-based system will not require a re-entry of the Customer's sign-on Password to Citi-
bank Online, or the OTP sent by Citibank to the Customer's Mobile Phone Number, to
confirm an electronic document, provided that the Customer has successfully signed on
to the Citi Mobile app / Citibank Online or Citibank's any other internet-based system.

10.15 In some cases (as determined by Citibank), in order to sign electronic documents through
the use of telecommunication facilities (including mobile networks and e-mail), the Cus-
tomer will create and provide to a Citibank employee / CitiPhone® a password to serve as
his/her simple electronic signature to exchange/transmit electronic documents between
the parties through telecommunication channels. An OTP sent by Citibank to the Custom-
er's Mobile Phone Number may also serve as the Customer’s simple electronic signature to
exchange/transmit electronic documents between the parties through telecommunication
channels. Upon receipt of an electronic document from the Customer / signature of an
electronic document by the Customer through the use of telecommunication channels, the
password is validated by the recipient system or by a Citibank employee / CitiPhone.

10.16 From time to time, the Customer will be sent consent or approval forms (including per-
sonal data consent forms) as are required for Citibank to perform its obligations under
the Banking Services Agreement through telecommunication channels. The Customer
will need to sign such consent forms in the manner described above. If the Customer
does not provide the consent required for a specific service, Citibank may be unable to
provide the Customer (and/or supplementary Bank Card holders) with such service and,
accordingly, may refuse to provide the service (suspend the service).

10.17 For the purpose of compliance with applicable laws and regulations and to ensure the
security of the Customer’s funds, Citibank shall, in real time, publish/post in Citibank
Online information on any charges to the Customer’s accounts made with the use of
an electronic payment means, including those which involve the use of the Bank Card,
Citibank Online and/or CitiPhone, after the charge has been made.

10.18 The publication/posting in Citibank Online of information on charges to the Customer's
accounts made with the use of an electronic payment means, including the Bank Card, Citi-
bank Online and CitiPhone, shall be deemed proper notification of the Customer of charges
made with the use of an electronic payment means under the Banking Services Agreement.

10.19 The Customer can obtain an OTP/activation code using a code generator (in the Citi
Mobile app). In the Citi Mobile app, instead of an OTP/activation code, the Customer shall
enter a key/unlock code for the code generator (in the Citi Mobile app).

11. Chat

A chat is a Citi Mobile-based user interface that enables the Customer to carry out cer-
tain banking transactions and access certain Citibank banking services through an opera-
tor in an on- or offline mode. The chat is available on a 24/7 basis, provided Citibank has
such technical capability.

11.1 The Customer will be able to use the chat after registration for chat use in Citi Mobile/
Citibank Online. The Customer agrees that a successful login to the Citi Mobile app will be
deemed proper and sufficient identification of the Customer and authorization to carry
out transactions in respect of his/her accounts through the chat. At registration, Push
Notifications will be automatically activated for the purpose of chat use.
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Citibank will determine the range of transactions and services available through the chat
in its discretion without prior notice to the Customer.

The Customer may use the chat to transfer funds and make payments out of his/her
Citibank accounts (subject to availability), obtain account information and information
on available Citibank products, services and rates, report lost or stolen Bank Cards, and
access other Citibank services.

A response to the Customer’s enquiry made in the offline mode will be provided in the
chat with a delay. Legal consequences for Citibank in connection with such enquiry will
arise after a Citibank operator has read the enquiry. The Customer will be informed of the
availability of a response by a Push Notification.

Citibank Alerting Service

Citibank Alerting Service enables the Customer to receive information about his/her
Citibank account and account transactions sent to his/her mobile phone number. The
service will be available to the Customer only if paid for in accordance with the Tariffs.
The Customer may register for Citibank Alerting Service through Citibank Online and
select any alerting service currently available. Citibank Alerting Service will automati-
cally send account and/or transaction information to the mobile phone number provid-
ed by the Customer in the format of SMS messages. It is the Customer’s responsibility
to ensure that his/her mobile phone supports the SMS function and that the Customer
is subscribed to the SMS service provided by his/her mobile operator. The Customer
understands that mobile operators may charge a fee for transmitting SMS messages
and that settlements with the mobile operator will be the Customer's responsibility.
The Customer may cancel any alert through Citibank Online at any time.

If faced with a risk of unauthorized use of Citibank Alerting Service or technical chal-
lenges and/or limitations, Citibank may suspend access to certain services available via
Citibank Alerting Service until such time as such risk and/or technical challenges and/or
limitations (e.g. consequences of any failure, instability or interruption of service due to
any malfunction of the equipment, power supply systems and/or communication lines or
networks supplied, provided, operated and/or maintained by third parties) are removed
and/or the maintenance work is complete, with or without prior notice to the Customer.
Such technical suspension will not prevent access to services via other channels available
at the time under this Banking Services Agreement.

The Customer consents to the transmission of instructions, orders and/or information
via SMS channels and e-mail understanding that such information transmission channels
may not always be secure, and is aware of all risks associated with a possible confidenti-
ality breach occurring as a result of the use of such information transmission channels.

Account Statement

A consolidated statement of accounts (the “Account Statement™) will be generated on
a monthly basis to include information on all accounts opened by Citibank for the Cus-
tomer. The Account Statement will contain information on the Customer’s account bal-
ances as at the end of the period to which it relates, and information on all transactions
carried out in respect of the Customer's accounts during such period.

The Customer may, upon agreement with Citibank, receive a notification of the avail-
ability of the Account Statement for viewing in the Citi Mobile® app and Citibank Online
(the “Notification of Statement Availability”) at his/her e-mail address and/or Mobile
Phone Number. The Account Statement can be viewed in the Citi Mobile® app and Citi-
bank Online.

The Customer agrees to carefully check the Account Statement and immediately notify
Citibank of any errors, discrepancies, or questions concerning the information contained
in the Account Statement. If Citibank does not receive such notification within a reason-
able time, the Customer shall be deemed to have accepted and agreed with all informa-
tion contained in the Account Statement.

Average Monthly Relationship Balances; Relationship

Balance at End of Calendar Month

Citibank may require that the Customer maintain a certain aggregate amount of funds in
his/her Citibank accounts during each calendar month (the “Average Monthly Relationship
Balance"), a certain aggregate amount of funds in his/her Citibank accounts during three
(3) calendar months (the “Average Monthly Relationship Balance for Three Months"), and
a certain aggregate amount of funds in his/her Citibank accounts at the end of a calendar
month (the “Relationship Balance at End of Calendar Month"). The Average Monthly Rela-
tionship Balance, the Average Monthly Relationship Balance for Three Months and the Rela-
tionship Balance at End of Calendar Month shall be referred to as the “Required Balances".
The Average Monthly Relationship Balance is calculated as the sum of daily balances (as at
the beginning of day) in all of the Customer’s Citibank accounts in any given month divided
by the number of days in the respective month. The Average Monthly Relationship Balance
for Three Months is calculated as the average of Average Monthly Relationship Balances for
the last three (3) full calendar months. The Relationship Balance at End of Calendar Month
is calculated as the sum of balances in all of the Customer's Citibank accounts as at the last
calendar day of the month, and any insurance premiums/contributions paid under the in-
surance savings programs satisfying the requirements set out below in this paragraph. The
Required Balances shall also include balances in brokerage and custody accounts with Citi-
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bank, and balances in all accounts established for the Customer by (a) Citibank, N.A. with
its office at 399 Park Avenue, New York, New York 10043, USA, at (i) International Personal
Banking in New York (New York Citibank, N.A. Branch 601 Lexington Avenue, 4th Floor New
York, NY 10022, USA), Miami (Miami Citibank, N.A. Branch 201 South Biscayne Boulevard,
1st Floor Miami, FL 33131, USA), San Francisco (San Francisco Citibank, N.A. Branch One
Sansome Street, 23rd Floor San Francisco, CA 94104, USA) and/or (ii) Citi International
Personal Bank in London (Citi International Personal Bank, Level 10, Citigroup Centre, 33
Canada Square London, E14 5LB, United Kingdom) and/or (b) Citibank Singapore Limit-
ed with its office at 3 Temasek Avenue, #12-00 Centennial Tower, Singapore 039190, at
Citibank International Personal Bank Singapore in Singapore (Capital Square Branch 23
Church Street #07-01, Capital Square Singapore 049481; Paragon Branch 290 Orchard Road
#14-07/09, Paragon Singapore 238859; Orchard Road Branch 40A Orchard Road Mezzanine
Level, Singapore 238838) after the Customer has opened a Citigold account with Citibank
and provided Citibank and Citibank, N.A. and/or Citibank and Citibank Singapore Limited
with a letter of interest and personal data consent in the form as approved by Citibank
and/or Citibank, N.A. and/or Citibank Singapore Limited. The Required Balances may vary
across the bank service packages offered by Citibank and be conditional to the availability
of such bank service packages. If the Customer fails to maintain the Required Balances and/
or commits an abuse of right while using certain services provided to him/her, Citibank may
change his/her bank service package and/or refuse to provide the service without compen-
sation for the losses the Customer may incur. If the bank service package is changed, the
service provided to the Customer shall be governed by these Terms and Conditions and the
Tariffs applicable to the relevant bank service package starting from the date the change is
approved by Citibank, and Citibank shall give the Customer written notice of such change.
If at the date of the bank service package change the number of supplementary Bank Cards
issued to the Customer is in excess of that allowed within the bank service package pre-
scribed by Citibank, Citibank may cancel the supplementary Bank Card that was issued last.
The Average Monthly Relationship Balance also includes the amounts of insurance
premiums/contributions paid by the Customer under the insurance savings programs
unexpired at the Average Monthly Relationship Balance calculation date as evidenced
by the insurance contract/policy, if the inclusion of such insurance premiums/contribu-
tions is provided for by the relevant Tariffs and/or promotion terms and conditions and
if the Customer was an existing Citibank customer under the Banking Services Agree-
ment at the date of enrollment in the insurance program. A list of eligible insurance
savings programs is published on Citibank's official website; such programs are an offer
of 000 “Strakhovaya Kompaniya “CiV Life" and Allianz Life Insurance Company, Ltd.
The Average Monthly Relationship Balance and the Relationship Balance at End of Calen-
dar Month will include the amounts of insurance premiums/contributions paid under the
eligible insurance savings programs as at the last business day of each calendar month.
No other insurance products or insurance premiums/contributions that do not satisfy the
above requirements will be included in the calculation of the Average Monthly Relation-
ship Balances and the Relationship Balance at End of Calendar Month.

Payment of Fees

The Customer undertakes to pay Citibank all fees, commissions and charges applicable
to this Banking Services Agreement and set out in the Tariffs, as well as those applicable
to the Credit Agreement, the credit card agreement, the brokerage agreement, the cus-
tody services agreement, the dual currency deposit master agreement, the safe deposit
box rental agreement and other agreements entered into between the Customer and
Citibank. The Customer hereby consents/accepts that, at such times as specified by this
Banking Services Agreement and the other agreements referred to above, Citibank will
debit the Customer’s Citibank current account(s) for any fees, commissions, overdraft
interest and other charges payable by the Customer to Citibank in the amount of the Cus-
tomer's obligations owed to Citibank as at the date of such debit. The Customer gives his/
her prior acceptance and authorizes Citibank to make such debits to his/her account(s)
on the relevant dates. In case of insufficient funds in the Customer’s account wherefrom
such fees, commissions and charges must be debited, the Customer gives Citibank his/
her prior acceptance that Citibank may transfer funds to such account from any of the
Customer's other accounts, including foreign currency accounts (and, if necessary, con-
vert the funds to be transferred into the currency of the account wherefrom such fees,
commissions and charges must be debited at Citibank's or the Bank of Russia's exchange
rate (at Citibank's choice) applicable on the date of transaction), and that Citibank may
debit any of the Customer's other accounts, including foreign currency accounts, for
the amount of payable fees, commissions and charges (and, if necessary, convert the
funds into the currency of such fees, commissions and charges at Citibank's or the Bank
of Russia's exchange rate (at Citibank's choice) applicable on the date of transaction).
Citibank's debiting of the Customer's account(s) in accordance with the Customer's prior
acceptance is a free supplementary service provided for the Customer’s convenience
with an aim to prevent an increase in the Customer’s obligations to Citibank.

Set-off

The Customer agrees that Citibank may use any balance in any of the Customer’s accounts
with Citibank (irrespective of the currency of such account(s)) to offset monetary obliga-
tions of the Customer to Citibank (relating to account crediting, payment for the bank's
services, overdraft interest payment) outstanding under this Banking Services Agreement
or under any other agreements or arrangements that have given rise to such monetary
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obligations of the Customer to Citibank. For this purpose, the Customer hereby authorizes
Citibank to convert any amounts held in the Customer's accounts in any currency into the
currency of the Customer’s outstanding obligation at Citibank's or the Bank of Russia's
exchange rate (at Citibank's choice) applicable on the date of such conversion.

Verification, Monitoring and Recording

The Customer confirms that all information provided by the Customer to Citibank in con-
nection with this Banking Services Agreement, including the information about him/her-
self, his/her beneficiary or beneficial owner, is true and correct in all respects and under-
takes to promptly notify Citibank of any changes in the information provided to Citibank.
Citibank may request and receive from the Customer or his/her representative identity
documents and such other documents as are provided for by applicable anti-money laun-
dering and terrorist financing regulations and by the Bank of Russia's regulations adopt-
ed in pursuance thereof. Any change in the Customer's personal information required
for the purpose of his/her identification in accordance with Russian law shall be by way
of submitting a change request in the form prescribed by Citibank. The Customer agrees
that Citibank may verify any information provided by the Customer and authorizes Citi-
bank to conduct such verifications as Citibank deems appropriate.

Failure by the Customer to update information about him/herself, his/her representative,
beneficiary or beneficial owner as such information changes (but in any case at least
once a year) will be taken to mean that the information previously provided/established
remains unchanged.

The Customer agrees that Citibank may conduct video and electronic monitoring and
telephone recording on its premises for the purposes of security and proper customer
service without further notice to the Customer or his/her authorized representatives
(and it is the Customer's responsibility to notify his/her authorized representatives that
Citibank may conduct such monitoring and recording). The Customer further agrees that
telephone, video and electronic records may be used as evidence in any proceedings.
The Customer agrees that all conversations and communications between the Customer
and a Citibank representative over CitiPhone will be recorded by Citibank for the pur-
poses of security and proper customer service, and that such records may be used as
evidence in any proceedings.

Compliance with Law

The Customer understands that banking transactions and services provided by Citibank
to the Customer are governed by applicable Russian laws and regulations. (Certain types
of transactions may also be governed by the laws and regulations of foreign countries
where such transactions are effected or processed). Under applicable laws and regula-
tions, Citibank is charged with a number of control responsibilities in relation to certain
types of customer transactions (e.g. foreign currency transactions, cash transactions,
possibly suspicious transactions) and a duty to disclose information regarding customer
accounts and transactions to various government and law enforcement agencies. For
this purpose, Citibank may, from time to time, request the Customer to provide various
documents and/or written explanations, and the Customer agrees to do so upon Citi-
bank's request.

The Customer agrees that if, in the opinion of Citibank, the performance of any transac-
tion in respect of the Customer’s account may result in a breach of applicable laws and
regulations, Citibank may refuse to perform or suspend the performance of the transac-
tion until such time as the Customer provides to Citibank's satisfaction such documents
or other information as may be requested by Citibank in connection with the Customer’s
transaction.

If the Customer is in breach of applicable laws or Citibank's requirements, rules and pro-
cedures, the Customer's access to all the functionalities of the Bank Card, CitiPhone
and Citibank Online may be automatically suspended by Citibank until such time as the
Customer remedies such breach in the form and manner acceptable to Citibank.

Security

For the purpose of compliance with applicable laws and regulations and to ensure the
security of the Customer’s funds, Citibank may send to the Customer's Mobile Phone
Number SMS alerts of any charges to the Customer's accounts made with the use of an
electronic payment means, including those which involve the use of the Bank Card, the
Virtual Card, Citibank Online and/or CitiPhone, after the charge has been made. Similar
e-mail alerts may additionally be sent to the Customer's e-mail address.

The Customer shall provide to Citibank a valid Mobile Phone Number assigned by a Russian
mobile service carrier and ensure that the Mobile Phone Number is constantly available
for incoming SMS messages. The Customer shall be responsible for the authenticity of the
Mobile Phone Number and for the condition and security of the subscriber identity module
(the “SIM-card"). The Customer shall not allow the cloning of the SIM-card, or the receipt,
use and change of the SIM-card and/or the Mobile Phone Number by a third party. If the
SIM-card is changed, the Customer shall immediately report this to Citibank via CitiPhone.
Citibank shall use the Mobile Phone Number provided by the Customer and maintained
in Citibank's systems. If Citibank is not in possession of the valid and authentic Mobile
Phone Number, the Customer’s access to all the functionalities of the Bank Card, Citi-
Phone and Citibank Online may be automatically suspended by Citibank and the Bank
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Card might not be issued. If the Mobile Phone Number is changed, the Customer shall
immediately report this to Citibank via branch, Citibank Online or CitiPhone in the form
as approved by Citibank.

19.4 The Customer shall, on a daily basis, sign on to Citibank Online to check the status of
all his/her accounts, including the balance, available balance, account activity, blocked/
frozen transaction amounts, and shall immediately notify Citibank of any errors, discrep-
ancies, or questions concerning the information contained in Citibank Online.

19.5 Citibank may, in its discretion, use the Mobile Phone Number to provide additional securi-
ty, which includes more secure use of the Bank Card, CitiPhone and Citibank Online. The
Customer shall comply with all security requirements of Citibank.

19.6 |If thereis no Customer-initiated activity in the Customer’s accounts for 180 days, the Cus-
tomer's access to all the functionalities of the Bank Card, CitiPhone and Citibank Online
may be automatically suspended by Citibank. In the event of suspension of access to the
Customer’s accounts, such access can be restored via Citibank Online.

19.7 For the safe use of an electronic means of payment (hereinafter includes the Bank Card,
the Virtual Card, Citibank Online and CitiPhone), the Customer shall comply with the rec-
ommendations set out below. The Customer is aware that his/her non-compliance with
the recommendations will make the use of the electronic means of payment (including
the Bank Card, the Virtual Card, Citibank Online and CitiPhone) unsafe. If the Custom-
er fails to comply with the recommendations, he/she shall be solely responsible for the
consequences of the failure to do so. The Customer is aware that if he/she is unable to
comply with all the safety and security recommendations set out below, he/she should
conduct his/her banking business via Citibank branches.

19.7.1 If the Customer receives an SMS message, he/she needs to make sure that the message

originates from Citibank or its authorized representative.

If the message:

- Originates other than from Citibank or its authorized representative; or

- Requires an urgent response by the Customer; or

- Requires the Customer to provide, update or confirm his/her personal information, in-
cluding the mother’s maiden name or security word, PIN, TPIN, phone number, bank card
details, User ID, Password, etc.; or

- Contains a personal information entry form; or

- Informs the Customer of an unexpected credit to his/her account; or

- Requests the Customer to sign on to Citibank Online using the provided link; or

- Originates other than from Citibank's official phone number provided on its official web-
site,

the Customer should not act in accordance with the message and should immediately report

this to Citibank via CitiPhone.

If the Customer receives an alert of unauthorized access to Citibank Online, he/she should

immediately report this to Citibank via CitiPhone.

19.7.2 If the Customer receives an e-mail message, he/she needs to make sure that the message

originates from Citibank or its authorized representative.

If the message:

- Originates other than from Citibank or its authorized representative; or

- Requires an urgent response by the Customer; or

- Requires the Customer to provide, update or confirm his/her personal information, in-
cluding the mother’s maiden name or security word, PIN, TPIN, phone number, bank card
details, User ID, Password, etc.; or

- Contains a personal information entry form; or

- Informs the Customer of an unexpected credit to his/her account; or

- Requests the Customer to sign on to Citibank Online using the provided link; or

- Originates other than from Citibank's official e-mail address provided on its official web-
site; or

- Requests the Customer to go to a website using the provided link; or

- Contains mistyped words or manifest spelling errors,

the Customer should not act in accordance with the message and should immediately report

this to Citibank via CitiPhone.

If the Customer receives an alert of unauthorized access to Citibank Online, he/she should

immediately report this to Citibank via CitiPhone.

19.7.3 If the Customer receives a phone call, he/she needs to make sure that the call originates

from Citibank or its authorized representative.

If the caller:

- Requests the Customer to provide his/her mother's maiden name or security word, ex-
cept where such call originates from Citibank's phone number given on its official website
for the purpose of activating the Bank Card that has been received but not yet activated
by the Customer; or

- Requests the Customer to provide his/her PIN, TPIN, User ID or Password,

the Customer should not disclose his/her personal information and should immediately report

such or any other suspicious call to Citibank via CitiPhone.
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The Customer should only contact Citibank at the numbers given on its official website.

19.7.4 When using Citibank Online, the Customer needs to make sure that he/she has accessed
the genuine official website of Citibank and that the computer or other device that pro-
vides Internet access is free from viruses, mal- and spyware, and that there is no unautho-
rized access to the computer from the Internet or a local area network.

It is not allowed to sign on to and use Citibank Online if:

- The website is not the genuine official website of Citibank; or

- The Customer has not personally entered Citibank's website address in the browser
address bar, or the website has been accessed via a link; or

- The computer or other device that provides Internet access is not free from viruses,
mal- or spyware; or

- There is unauthorized access to the computer from the Internet or a local area net-
work; or

- Citibank's website does not operate in the protected mode or the padlock icon is not
displayed on the webpage; or

- TPIN is requested.

A password for Citibank Online should be secure, impossible to determine or guess, consist

of letters and numbers, contain upper- and lowercase letters, and be a minimum of six char-

acters. It is not permitted to write down or otherwise disclose the password. The Customer
should change his/her password regularly, at least every 60 days, and never use the same
password twice. It is not permitted to sign on to and use Citibank Online from a public com-
puter or from any place with public Internet access and in the presence of third parties. When
signing on to Citibank Online, the Customer should check the last logon date and time, and in
the event of unauthorized access report this to Citibank via CitiPhone. The Customer should
sign off in the prescribed manner. It is not permitted to close the browser without signing off.

If the Customer did not sign on to Citibank Online but received a sign-on alert, he/she should

immediately report this to Citibank via CitiPhone. If the password has been compromised, the

Customer should immediately report this to Citibank via CitiPhone.

Citibank may collect any data in respect of the computer used to sign on to Citibank Online. If

requested by Citibank, the Customer will install a software agent on the computer used to sign

on to Citibank Online and/or authorize the use of any computer used to sign on to Citibank Online
via CitiPhone or as otherwise required.

19.7.5 Upon receipt of the Bank Card, the Customer should immediately sign the card on the
reverse. The Customer should at all times keep the Bank Card in a safe place where it
is inaccessible to, and prevent its unauthorized use by, third parties. The Bank Card
should only be used for its intended purpose. The Customer should prevent the use
of slips and other documents showing the number of his/her Bank Card and/or Citi-
bank account, by third parties. The Customer is recommended not to maintain in his/
her primary current account (primary account for Bank Card settlements) a balance
higher than that which the Customer may need in the near future for his/her Bank Card
transactions.

The Customer is recommended to use his/her Bank Card at Citibank ATMs. Where a
non-Citibank ATM is used, Citibank is not responsible for the safe use of such ATM. It is
not permitted to use the same Bank Card to access the ATM area and to operate the ATM.
Before using the ATM, the Customer should make sure that the ATM is located in a safe
place and does not have any unusual or non-standard devices on the keypad, card entry
slot and regions above the display and keyboard area. It is not permitted to use the ATM if
it is located in an unsafe place or has any unusual or nonstandard devices on the keypad,
card entry slot or regions above the display and keyboard area. The Customer should
not use the ATM if there are third parties in immediate proximity thereto. The Customer
should enter PIN quickly, use more than one finger, and cover the keypad with his/her
other hand.

When using the Bank Card online, the Customer should make sure that he/she is visiting
a safe website and that the computer or other device that provides Internet access is free
from viruses, mal- and spyware, and that there is no unauthorized access to the computer
from the Internet or a local area network.

It is not allowed to use the Bank Card online if:

- The website is not safe; or

- The computer or other device that provides Internet access is not free from viruses,
mal- or spyware; or

- There is unauthorized access to the computer from the Internet or a local area network;
or

- The website does not operate in the protected mode or the padlock icon is not displayed
on the webpage; or

- PIN is requested.

The Customer's PIN and TPIN should be secure, impossible to determine or guess. It is not

permitted to write down or otherwise disclose PIN or TPIN. The Customer should change his/

her PIN and TPIN regularly, at least every 60 days, and not use the same PIN or TPIN over
and over again.

It is not permitted to use the Bank Card online if the Internet is accessed from a public comput-

er or from any place with public Internet access and in the presence of third parties. If there

59



are signs of unauthorized use of the Bank Card or its details, the Customer should immediately

report this to Citibank via CitiPhone. The Customer should sign off in the prescribed manner.

It is not permitted to close the browser without signing off. If the Customer did not make any

Bank Card transaction but received a transaction alert, he/she should immediately report this

to Citibank via CitiPhone. If PIN or TPIN has or may have become known to a third party or if

the Bank Card has been retained by the ATM, the Customer should immediately report this to

Citibank via CitiPhone.

19.8 |If the Customer did not make a particular account transaction but receives an alert, or
otherwise becomes aware, of such unauthorized/unconsented transaction, he/she shall
immediately report this to Citibank via CitiPhone. If the electronic means of payment
is lost and/or used without the Customer's consent, the Customer shall deliver written
notice thereof to Citibank on the form provided for the purpose immediately upon dis-
covery of the same but no later than the day following the day of Citibank's unauthorized
transaction alert. However, in exceptional cases, where Citibank recognizes the reason
for failure to meet the above deadline as valid due to the Customer’s personal circum-
stances, the Customer’s notice may be considered by Citibank, but in any event such
notice shall be delivered to Citibank within fourteen (14) days of Citibank's unauthorized
transaction alert.

19.9 The Customer shall be solely responsible for compliance with all the requirements con-
cerning the use of the electronic means of payment (including the Bank Card, the Virtual
Card, Citibank Online and CitiPhone) referred to above in this Section. If the Customer
fails to comply with the said requirements and such failure to comply results in unau-
thorized activity in the Customer's account, the Customer shall be responsible for the
consequences of such unauthorized activity.

19.10 The Tariffs sets forth a daily limit for ATM cash withdrawals. Citibank shall not accept the
Customer's claims in relation to any transactions totalling in excess of the daily ATM with-
drawal limit. The Customer shall report any and all unauthorized transactions charged
to his/her Citibank accounts to law enforcement authorities. Any consideration of the
Customer’s unauthorized transaction claim by Citibank shall not preclude the Customer
from reporting such unauthorized transaction to law enforcement authorities.

19.11 Where the Bank Card is used to pay for goods or services, the identification and authen-
tication of the Customer will be the responsibility of the Bank Card-accepting merchant.
Citibank shall not be held responsible for any violation of the bank card holder identifica-
tion and authentication requirements.

20.Settlement of Disputes

20.1 Notwithstanding that Citibank will strive to ensure that all of the Customer's transactions
are carried out in compliance with these Terms and Conditions, disputable situations may
arise for various reasons (e.g. communication of inaccurate or incomplete information
by the Customer, data processing errors) and the parties undertake to settle such disput-
able situations through amicable negotiations.

In the event the Customer discovers any disputable situation associated with his/her Citi-
bank accounts, the Customer will immediately notify Citibank thereof through CitiPhone.
If the disputable situation can not be resolved by a Citibank representative over Citi-
Phone, Citibank may request the Customer to submit a written statement of such disput-
able situation to a Citibank branch. Citibank undertakes to promptly submit such written
statement for consideration by an authorized Citibank officer. The Customer may obtain
information regarding the current status of his/her written statement through CitiPhone.
20.3 Citibank will take every possible step to settle the existing disputable situation within
the time prescribed by applicable law and Citibank's or payment system'’s rules, and will
inform the Customer of the results of its investigation. Citibank may ask the Customer
to meet an authorized Citibank officer in person in order to settle the disputable situa-
tion. Where necessary, Citibank may involve various experts and specialists with relevant
knowledge and expertise (whether or not employed by Citibank) in order to settle the
disputable situation.

If a disputable situation is not settled by the parties, the matter will be referred to court
as described below.

21. Term and Termination

21.1 This Banking Services Agreement is made for a term of one (1) year and will automatical-
ly renew thereafter for successive one-year terms. Citibank may give the Customer prior
written notice of termination of this Banking Services Agreement due to expiration of its
term, in which case no automatic renewal of this Banking Services Agreement will occur.

21.2 The Customer may at any time terminate this Banking Services Agreement by giving
written notice to Citibank and instructing it to transfer funds held in the Customer’s ac-
counts with Citibank to the account(s) at another bank or financial institution, provided
that the Customer has no obligations outstanding to Citibank as at the termination date.

21.3 In the event this Banking Services Agreement is terminated for whatever reason, all ac-
counts opened by Citibank for the Customer will be closed (provided the Customer's
account balances have been transferred and/or received in cash), the Bank Card issued
by Citibank to the Customer (and any supplementary Bank Cards) will be blocked and
revoked, and any debt owed by the Customer to Citibank (together with accrued inter-
est) will become due and payable within thirty (30) days of termination of this Banking
Services Agreement. Citibank will disburse to the Customer all balances in the Custom-
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er's Citibank accounts (less the amount of any debt owed by the Customer to Citibank)
or transfer such balances to the account(s) at another bank or financial institution in
accordance with the Customer's instruction. If Citibank is not in receipt of the Customer’s
instruction to transfer funds to another bank or financial institution, Citibank may return
the funds held in the Customer’s accounts by the time of termination of the Banking
Services Agreement and/or received in the Customer's accounts after the termination of
the Banking Services Agreement, in any of the following ways:

- Telegraphic transfer or postal order addressed to the Customer at his/her mailing ad-
dress; or

- Instant payment to any bank where the Customer maintains his/her account(s)
through Instant Payment Service using the Mobile Phone Number; or

- Top-up of the Mobile Phone Number, for which purpose the Customer authorizes Citi-
bank to transfer cash balances from all his/her savings and foreign currency current
accounts to his/her RUB current account (foreign currency amounts will be converted
into rubles at Citibank's internal exchange rate; funds held in time deposit accounts will
be transferred to the current account upon maturity).

The Customer agrees that such transfer/payment by Citibank will be deemed proper per-
formance of its obligation to return the Customer’s funds at the end of the Banking Ser-
vices Agreement (Citibank may withhold costs associated with such transfer/payment).
If the cash balances held in the Customer’s Citibank accounts are not returned to the Cus-
tomer in any of the above ways, the Customer authorizes Citibank to apply the funds held
in the Customer's accounts by the time of termination of the Banking Services Agree-
ment and/or received in the Customer's accounts after the termination of the Banking
Services Agreement towards Citibank's income at the expiration of one (1) year from
the termination date of the Banking Services Agreement. Notwithstanding the above,
the Customer may withdraw said funds at any Citibank branch against a written request.
If this Banking Services Agreement is terminated by Citibank on the grounds provided
for by applicable law, Citibank will give the Customer written notice to that effect, and
this Banking Services Agreement will be deemed terminated at the expiration of the time
period set forth in such notice. If the Customer fails to come to collect the funds held in
his/her account(s) within the time period set forth in Citibank's notice of termination of
this Banking Services Agreement or if Citibank does not receive the Customer's funds
transfer instruction within the same period, Citibank will transfer such funds to a special
account with the Bank of Russia in accordance with applicable law.

The termination of this Banking Services Agreement for whatever reason shall not in
any way affect or change the Customer's obligations to Citibank that arose prior to such
termination and remain outstanding as at the termination date, nor shall it affect or
change Citibank's rights and remedies granted to Citibank under this Banking Services
Agreement with respect to any of the Customer’s obligations that arose prior to such
termination and remain outstanding as at the termination date.

The provisions of Section 9 (CitiPhone™) will survive, to the applicable extent, the ter-
mination of the Banking Services Agreement and apply until such time as all the Custom-
er's current/savings accounts are closed, for the purpose of transfer of the Customer's
entire account balance to another bank (upon agreement with Citibank). The provisions
of paragraphs 10.13-10.15 will survive, to the applicable extent, the termination of the
Banking Services Agreement and apply until such time as all the Customer’s current/
savings accounts are closed, for the purpose of possible submission of documents by the
Customer (upon agreement with Citibank).

Miscellaneous

Citibank will not be responsible for any non-performance or improper performance
of its obligations under this Banking Services Agreement if it proves that the proper
performance of such obligations was impossible due to force majeure, which means ex-
traordinary circumstances unavoidable in the given conditions, including but not limited
to the adoption, publication or change in the interpretation or application of any laws,
regulations, decisions, etc. by governmental or municipal authorities of the Russian
Federation or other countries, the Central Bank of the Russian Federation or central
(national) banks of other countries (including restrictions on currency convertibility or
transferability), which would make the performance of obligations by Citibank illegal or
unlawful, as well as sabotage, fire, flood, explosion, natural calamity, civil commotion,
strike or industrial action of any kind, riot, insurrection, war or act of government, or any
other events beyond the reasonable control of Citibank (the “Force Majeure Events").
Unless the parties otherwise agree in writing, upon the occurrence of Force Majeure
Events Citibank may suspend the performance of its obligations under this Banking Ser-
vices Agreement affected by the Force Majeure Events until such Force Majeure Events
cease to exist.

Neither party may assign or otherwise dispose of its rights and obligations under this
Banking Services Agreement without the other party's prior written consent, except that
Citibank may assign its rights and delegate its obligations under this Banking Services
Agreement to its subsidiaries or other affiliates, provided that this does not affect the
quality of service provided to the Customer and subject to limitations imposed by appli-
cable law.

The Customer agrees that, to the extent permitted by applicable law, Citibank may at
any time unilaterally modify or amend this Banking Services Agreement. Modifications
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and amendments to this Banking Services Agreement made in respect of the Terms and
Conditions shall become effective thirty (30) days after publication of the new version
of the Terms and Conditions on Citibank's website at www.citibank.ru. Modifications and
amendments to this Banking Services Agreement made in respect of the Tariffs and un-
related to an increase in the fees for services that are already being provided to the
Customer under the Banking Services Agreement shall become effective as of the date
of Citibank's relevant decision, provided that such decision may not be applied retroac-
tively, whereas those made in respect of the Tariffs and related to an increase in the fees
for services that are already being provided to the Customer under the Banking Services
Agreement shall become effective fifteen (15) days after the publication of a new version
of the Tariffs on Citibank's website. The Customer may at any time obtain and familiarize
himself/herself with the current version of the Banking Services Agreement at Citibank
branches or on Citibank's website at www.citibank.ru. The Customer undertakes to check
the current Terms and Conditions and Tariffs, and the news about changes thereto, on
Citibank's website at least once a week. The parties agree that this Banking Services
Agreement may only be modified or amended in the above procedure and that no other
documents, publications, information or advertising materials (whether written or other-
wise) may modify or amend this Banking Services Agreement.

In the event of modifications or amendments to the Tariffs in relation to current
accounts, the Customer may, within thirty (30) days of publication of the new version
of the Tariffs, make a complaint to Citibank requesting to keep the old tariffs (i.e.,
those applicable before the publication) (“old tariffs"). If Citibank is in receipt of such
complaint, the Customer’s existing bank service package will be changed to the basic
bank service package Citibank without a Bank Card, and the old tariffs will apply to
services available to the Customer within the Citibank bank service package. Where this
is the case, the Banking Services Agreement with the Customer will not be renewed for
another one-year term. For the purpose of applying the old tariffs, Citibank may charge
its fees and commissions under this Banking Services Agreement in accordance with the
Citibank bank service package and then recalculate payments at the end of each calendar
quarter (by crediting or debiting the difference between total charges in accordance with
the old tariffs and total charges in accordance with the Citibank bank service package).
The Customer understands and agrees that not all the services that used to form part of
his/her previous bank service package will be available to the Customer.

Citibank will be liable to the Customer for losses incurred by the Customer as a result
of Citibank's wrongful acts or omissions. Citibank will be relieved of the liability if the
Customer's losses were incurred as a result of the Customer's breach of this Banking
Services Agreement.

The Customer will be liable to Citibank for all losses incurred by Citibank as a result of
the Customer's breach of this Banking Services Agreement or applicable laws and reg-
ulations.

The Customer acknowledges and agrees that the obligations of Citibank arising out of or
in connection with this Banking Services Agreement are the obligations of AO Citibank
alone and are not the obligations of Citigroup, Inc. (USA) or any other of its subsidiaries
or affiliates whether in Russia or abroad.

Citibank will treat information relating to the Customer as confidential, however, the
Customer agrees that Citibank may transfer and disclose any information relating to the
Customer to Citibank's subsidiaries, representative offices, affiliates, agents, or third
parties, at the discretion of any of them and irrespective of their location, for confidential
use (including in connection with the provision of banking services and products, data
processing, statistical accounting, and risk assessment) in accordance with and to the
extent permitted by applicable law. Citibank and any of its subsidiaries, representative
offices, affiliates, agents, or third parties, may transfer and disclose any such informa-
tion as required by law, court order, or a regulating or law enforcement agency.

If an electronic means of payment is suspended or terminated by Citibank in the events
provided for by federal law, Citibank shall inform the Customer thereof and provide the
reason therefor on the day of such suspension or termination. Citibank shall also inform
the Customer of the reasons for its refusal to process any transaction and of the termi-
nation of the Banking Services Agreement on Citibank's initiative. Citibank shall inform
the Customer thereof by phone and/or SMS to the Mobile Phone Number and/or e-mail,
and/or by posting information to that effect in the Citi Mobile app/Citibank Online and/or
sending the Customer a written notification by post.

In these Terms and Conditions, it is understood that Citibank's internal exchange rate will
be used in relation to foreign exchange transactions and/or foreign currency equivalent
calculations, unless otherwise stated.

22.101f any provision of this Banking Services Agreement is or becomes illegal, invalid or un-

enforceable, that shall not affect the validity of any other provisions of this Banking Ser-
vices Agreement which shall remain valid to the extent of its legal, valid and enforceable
provisions. The execution of amendment agreements to exclude inapplicable provisions
from this Banking Services Agreement will not be required.

22.11 Any failure to exercise or delay in exercising by either party of its rights or remedies
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such failure to exercise or forbearance relate, and will not affect any further exercise
of rights or remedies.



22.12 This Agreement will be governed by and construed in accordance with the laws of the
Russian Federation without regard to conflict of laws rules. Disputes between the parties
will be resolved by a court in accordance with Russian law. Suits for the violation of
Citibank's rights will be brought in the Presnensky District Court of Moscow by Citibank.

22.13 This Banking Services Agreement may be executed by the parties in Russian and English
but the Russian version of this Banking Services Agreement shall prevail and shall be
used as the main one in any proceedings.

23.Third Party Services

While using a particular Citibank bank service package, the Customer may receive additional
services, benefits or offers (e.g. discounts at certain hotel chains, restaurants, etc.) as may
be available pursuant to agreements between Citibank and third party providers. Citibank may
advise the Customer of the availability of such additional services, benefits or offers in such
manner as Citibank deems appropriate. The Customer understands that such additional ser-
vices, benefits or offers are provided to the Customer by third parties and not by Citibank. Any
legal relationship arising out of or in connection with third party services will be between the
Customer and such third parties.
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