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CobntogeHne HeNPUKOCHOBEHHOCTU YaCTHOM XU3HU

B AO Kb «CutnbaHk»

Hawei uenbto ABNsSeTcs coxpaHeHue Ballero posepus U yBepeHHocT B AO
KB «CutnbaHk» npu UCnonb3oBaHNU Hamn Bawwimnx nepCcoHanbHbIX AaHHbIX.

Y Bac ecTb Bbibop

Kak KnuneHT AO KB «CuTtnbaHk» Bbl nMeeTe BO3MOXHOCTb pellaTb, Kak MoryT
6bITb MCMONb30BaHbI Baln nepcoHanbHble AaHHbIE. B 3TOW CBA3M Mbl NpU3biBaeM
Bac npuHMMaTh Takue peLLeHus, KOTopble MO3BONAT HaMm Npefaratb Bam Kade-
CTBEHHbIe MPOAYKTbI 1 YCAYri, KoTopble ByAyT CAYXWUTb JOCTMXKeHMIO Balumx du-
HaHCOBbIX Liefieit U noTpebHoCTe.

CoXpaHHOCTb NepCOHasbHbIX AaHHbIX
CobntofieHne COXPaHHOCTM Baluux MNepcoHanbHbIX [aHHbIX SBASETCS HaLUUM
npMopUTETOM. Mbl 3alLMLLaEM AaHHYIO MHKHOPMALMIO C MOMOLLBIO (HU3NYECKHX,
3/1eKTPOHHbIX W NPOLeypHbIX Mep NPefoCTOPOXHOCTH, KOTOPble COOTBETCTBYIOT
aHanornyHbIM TpeboBaHNAM 3aKoHOAATeNbCTBA. Mbl 0OyyaeM HaLLMX COTPYAHW-
KOB Hapnexatuum cnocobam ob6paboTku NepcoHanbHbIX AaHHbIX. B cnyyae npu-
B/IEYEHWUS CTOPOHHUX OPraHM3auuin Anst OKasaHWs BCMOMOraTesbHbIX YCIyr, Mbl
Tpebyem OT 3TUX OpraHusaumnii cobnoaeHns KOHMUAEHUMANbLHOCTU Tex Nepco-
HanbHbIX aHHbIX, KOTOPbIE UM NepenatoTCcs.
B cnyyae BO3HMKHOBEHWS BOMPOCOB WK MOXENaHWA OTHOCUTENbHO COBMOAEHMNA
HEMPUKOCHOBEHHOCTH YacTHoOW xu3HM B AO KB «CuTnbaHk», B TOM uyucne ans
UCKMIOYEHNs1 CBOMX MMEH U3 MApKETUHIOBbIX CMIMCKOB, NOXanyncTta, obpatutecb
K cneumnanucty otaena CitiPhone no Tenedoram:
+7 (495) 7757575 B MockBe;
+7 (812) 336 75 75 B CankT-MNeTepbypre;

8 (800) 700 38 38 B apyrux ropogax P®d.

Ba)x<Has nHdopmaums no Hanoroo6a0XxeHuo

B COOTBETCTBMM C HANOroBbIM 3aKOHOAATENIbCTBOM B HEKOTOPbIX Cryyasx Cutu-
6aHK MOXET ABMATLCS HANOroBbIM areHToM KnneHTa v AOoMmKeH yAepXuBaTb 1 ne-
peuncnaTtb B 6100XKeT onpefeneHHble Hanoru ot UMeHn KnueHTa nyTeM Cnucanuns
LleHeXHbIX CPEACTB, HaXOAALLMXCS Ha cyeTax KnueHTa B CuTnubaHKe, v CpeacTs,
nognexatwmx soinnate KnueHty CutmbaHkom. B 3Tux uensix CutnbaHK MoxeT
TpeboBaTb OT KnuneHTa npenocTaBneHns ero MHAWBKUAYaNbHOro HOMepa Hanoro-
nnatenblunka. CUTbaHk Npon3BOAMT HeObXO4MMble pacyeTbl W yaepxaHus no
CTaBKaM M B Mopsigke, NpeayCMOTPEHHOM AeiCTBYIOWMMU 3aKOHOAATENbHbIMM
1 HOPMATMBHBLIMW aKTaMu, ¥ No 3anpocy KnneHTa MOXeT NpefocTaBnaTh KnmeHTy
MHOPMALMIO O TaKUX YAEPXKAHUAX U nnaTexax.

KnueHT 06s13aH yBenomnsaTb CUTMGAHK O CBOEM Pe3uUOeHTCTBE U/Unu HaNoroBoM
cTaTyce B CoenmHeHHbIx LLTatax AMepuku (T. e. obnagaeT nu OH rpaXaaHCTBOM
UV BUOOM Ha xuTenbcTeo B CLUA unm aeincTByeT v OH OT MLA FPaXaaHuHa uan
pe3uaeHTa CLIA) u npyu HeobxoaMMOCTM npenocTaBuTb CUTMBaHKY MHAMBMAY-
anbHbl Homep Hanoronnatensiyuka CLUA. B uensx cobniogeHus encTByoLero
Hanorosoro 3akoHopatenbctea CLUA KnueHT (ecnn oH ABNAETCA rpaxaaHUHOM
unu pesunaeHTom CLUA) ynonHoMmoumBaeT CUTMBAHK coobLLaTb HANOroBoOM CyX-
6e CLUA cBOW NUYHble JaHHbIE, PEKBU3UTBI CBOMX CYETOB, MH(OPMALIMIO O JOXO-
[lax ¥ 0CTaTKax AeHEeXHbIX CPEACTB Ha CBOMX cyeTax. KnuneHT 06s3aH B TeueHune
30 pgHelt yBemomnsiTb CutMBaHK 06 M3MEHeHUW CBOEro HanoroBoro craTyca
B CLUA. MNpenoctaBneHne N0OXHON MW HEAOCTOBEPHON MHGOPMaLMK O Hanoro-
Bom cTaTyce B CLLA BneyeT 3a co60it OTBETCTBEHHOCTb B COOTBETCTBUM C 3aKOHO-
partenbctsom CLUA.



Privacy at AO Citibank

Our goal is to maintain your trust and confidence when handling personal infor-
mation about you.

You have choices

As an AO Citibank customer, you have the opportunity to make choices about
how personal information about you may be shared. As you consider this, we en-
courage you to make choices that enable us to provide you with quality products
and services that help you meet your financial needs and objectives.

Security of personal information
The security of personal information about you is our priority. We protect this
information by maintaining physical, electronic, and procedural safequards that
meet applicable law. We train our employees in the proper handling of personal
information. When we use other companies to provide services for us, we require
them to protect the confidentiality of personal information they receive.
If you have any questions or comments concerning Privacy at AO Citibank,
including if you want to remove your names from marketing lists, please call
24-hour CitiPhone Banking on:
+7 (495) 77575 75 in Moscow,
+7 (812) 336 75 75 in St. Petersburg,

8 (800) 700 38 38 -elsewhere in Russia.

Important tax information

In accordance with tax laws, in certain instances Citibank may act as a tax agent
of the Customer and therefore withhold and pay certain taxes on behalf of the
Customer out of funds held in the Customer's accounts with Citibank or payable
by Citibank to the Customer. For this purpose, Citibank may require the Custom-
er to provide his/her individual taxpayer identification number. Citibank will make
the required calculations and withholdings at such rates and in such manner as
established by applicable laws and regulations and may provide the Customer
with information on such withholdings and payments at the Customer's request.
The Customer will be required to notify Citibank of his/her U.S. residency and/
or U.S. tax status (i.e., whether he/she is, or acts on behalf of, a U.S. citizen or
other U.S. person) and, if applicable, provide to Citibank his/her U.S. taxpayer
identification number. In order to be compliant with applicable U.S. tax laws, the
Customer, if a U.S. citizen or other U.S. person, authorizes Citibank to disclose
to the IRS his/her personal data, account details, income and account balances.
If there is any change in the Customer’s U.S. tax status, the Customer is obliged
to notify Citibank thereof within 30 days. A false statement or misrepresentation
of U.S. tax status will lead to penalties under U.S. law.



HacToswan penakums Ycnosunii 6aHKOBCKOro obcnyxusanua AeicTsyeT ¢ 12 oktabpsa 2018 ropa.

1.

BeepeHue

11. Hactoswme Ycnosus 6aHKOBCKOro obcnyxusaHua («Ycnosua»), Tapudbl obcnyxusaHns

(«Tapudbl») M UHble CTaHAapTHbIe topMbl U hopmMynspbl AO KB «Cutmnbank» («Cutmnbank»)
yCTaHaBAMBalOT NPaBIIa U NONOXKEHNUS, PEryNnUpyIOLLNe OTKPbITUE U 0BCYXKMUBAHNE TEKYLLMX
KNWEHTCKMUX CYETOB C KpPeauTHbIM NMMUTOM B hopMe oBepapadTa, a TaKxe npenoctaBneHve
APYrUX OMMCHIBAEMbIX B HACTOALLMX YCNOBUAX BaHKOBCKMX YCNYr U (DUHAHCOBbIX NPOMYKTOB,
npepnaraemblx CutnbaHkom KnueHtam. Hactosiime Ycnosus, 3asBneHne Ha 6aHKoBCKoe 06-
cnyxuBaHue («3asBneHney), HaanexatlM o6pasoM 3anosHeHHoe 1 noanucaHHoe KnueHTom,
n Tapudbl obcnyxnsanna CutnbaHKa B COBOKYNHOCTU SBNSIOTCA AOrOBOPOM 6aHKOBCKOro
06CnyXMBaHUSA, 3aKsiodeHHbIM Mexay KnuneHtom n Cutnbankom («[loroBop 6aHKOBCKOrO
06CnyxuMBaHUAY), a Takxe B OTHOLLEHUM oBepapadTa NpeacTaBnsAoT coboit obLume ycnosus
npegocTaenenus Kpeanta («O6Lume ycnoBua NpeaocTaBneHns Kpeauta») u B COBOKYMHOCTY
C MHOMBUYanbHBIMM YCNIOBUSIMM NPeAOCTaBNeRus kpeauTa («VHAMBMAYanbHbIe YCNoOBUS Kpe-
[UTHOrO JOroBopay) 06pasytoT KpeauTHbIN AoroBop («KpeauTHbIi LoroBopy). [orosop 6aH-
KOBCKOro 06C!’I\/>KI/IEaHVIR n KDeﬂMTHbIVI [0roBOp CcoaepXart 3/1eMeHTbl Pas3/InyHbiX 4OrOBOPOB U
ABNAIOTCA CMELUaHHbIMI JOrOBOPaMM, @ TaKXKe, 3a UCKMI0YEeHNeM COrnacoBaHHbIx ¢ KnneHtom
MNHOvBUAYanbHbIX YCIOBUIA KpeanTHOro A0roBopa, SBNSOTCH LOroBOPaMi MPUCOEANHEHNS.

1.2. [lorosop 6aHKOBCKOrO 0GCIYXMBaHWUS PerynupyeT oTKpbITUe U 06CIyxuBaHUe CUTUGAHKOM

BCeX CYEeTOB, OTKPbIBAEMbIX Ha UMSA KﬂMeHTa, a TaKXe npenocTasneHne BCex Apyrux 6aH-
KOBCKMX YCNYT ¥ (hHUHAHCOBBIX NPOAYKTOB, NpefinaraemMblx CuTM6aHKOM KnneHTy. HekoTopble
BUAbI CYETOB, 6aHKOBCKMX YCAYT 1 (IMHAHCOBBIX MPOAYKTOB MOTYT Npeanaratbcst CUTUGaHKOM
K!'IMEHT\/ Ha OCHOBaHMM OTAE/IbHbIX AOrOBOPOB, cornatwleHunin n npasun Oﬁcﬂy)KI/IBaHI/IR, KO-
TOPbIE MOTYT NEPUOANYECKM YCTaHaBNMBATLCS CUTUGAHKOM. B cllyuae NpoTuBOpPeYmit Mexay
nonoxexusiM1 [Jorosopa 6aHKOBCKOro 06CYXKMBaHNS 1 AOrOBOPaMM, COrMaLLEHUSIMU 1 npa-
BUNaMu 06CYXKUBAHMS, OTHOCSLLMMUCS K TEM WU UHBIM CYeTaM, GaHKOBCKUM ycayram v ¢u-
HAHCOBbIM NPOAYKTaMm, COOTBETCTBYHOLME OTAENbHble A0roBOpbI, COrnalweHns u npasuna
06CNYXKMBAHNSA UMEIOT NPEUMYLLECTBEHHYIO CUTTY.

1.3. Jioboe kpeautoBaHue CuTGaHKOM KnueHTa B COOTBETCTBUM C KpeauTHbIM LOrOBOPOM

B hopMe oBepapadTa ocyliecTBnseTcs CUTMOAHKOM NpU 3aKNioYeHU COOTBETCTBYIOLLErO
KpenutHoro forosopa. CutubaHk BnpaBe 0TKasaTb B 3ak/ioueHMn KpeguTHoro gorosopa
6e3 06bACHEHUS NPUYKH, 338 UCKNIOYEHNEM CNy4YaeB, Koraa 06s3aHHOCTb MOTUBMPOBATD OT-
Ka3 BO3MI0XeHa Ha CUTUBaHK thefepanbHbIM 3aKOHOM. CUTUBAHK Takoke BNpaBe OTKasaTbCst
OT NpefocTaBneHns CyMMbl KpeauTa no 3akKNn4eHHoOMy er,ELI/ITHOM\/ AO0roBopy nNpu Hanu4uun
06CTOATENbCTB, 04EBUAHO CBUAETENLCTBYIOLLNX O TOM, YTO 3aeMLLMK N0 TakoMy KpeanTHoMy
[0TrOBOPY HE CMOXET UCMOSHUTL CBOWX 06513aTe/bCTB N0 BO3BPATY NPeAoCTaBNeHHOro Kpeaun-
Ta B NPeAyCMOTPEHHbI AOrOBOPOM CPOK. CUTHBaHK MOXET KpeanToBaTh KnneHTa Kak B Buae
KpeauToB, BbifaBaeMblx 6e3 obecneyeHns, Tak 1 B BUAE KPeAUTOB, BblAaBaeMbix nof obe-
creveHe, B popme 1 nopsiake, onpeaensieMbix CUTMGaHKOM 1 COrnacoBaHHbIX ¢ KnneHTom
B MHanBMayanbHbix ycnosuax KpeautHoro gorosopa.

1.4. Ecnv MHOE He BbITEKAET U3 KOHTEKCTa, B ,D'OI'OEODG 6aHKOBCKOro OﬁCﬂy)KVIBaHMﬂ n erﬂMTHOM

porosope:

14.1. CcbInku Ha KaKyIO»J'IMGO CTaTblo, pasfen unu npunoxeHve ABNAIOTCA CCbIIKAMKU Ha COOT-

BETCTBYIOLLLYIO CTATbtO, pa3aes uan npunoxeHue K HaCToALnmM Ycnosuam.

1.4.2.  Ccbinku Ha JoroBop 6aHKOBCKOro obcnyxuBaHus, KpeauTHbI [OroBop unv nioboi apy-

roi OKYMEHT SABASIOTCA CCbIIKaMM, COOTBETCTBEHHO, Ha [1oroBop 6aHKOBCKOro 06cyxu-
BaHusA, KpeauTHbI 4OroBOP AU APYroit JOKYMEHT B AeACTBYIOLLE B COOTBETCTBYIOLLMIA
MOMEHT peaakummn (BKNtoYan Ntobble BHECEHHbIE B HETO K TOMY MOMEHTY MOnpaBKu, nme-
HEHWsl, IONOMHEHNSA U T. T.).

1.4.3. 3aronosku, copepxaliMecs B HACTOALUMX YCNOBUAX, BKNOYEHbI WCKNIOYMTENbHO AN

yAo6CTBa NOMb30BaHUS U He BAWSIIOT Ha TONKOBaHMe MOMOXEHUIt HacToslero Jorosopa
6aHKOBCKOro 06CNyXMBaHUSA.

1.4.4. Cnepytowime TePMUHbI M CUMBOSBI: «PYBbY uin «KRURY, «gonnapy wiv «Sy, unm «USS»,

nnm «USD», «EURY» unun «€» — 0603Ha4aloT COOTBETCTBEHHO POCCHiickue pybnu, aonnapsl
CLUA v eBpo.

1.4.5.  BHYTpeHHWIn 06MeHHbI Kypc CutnbaHka.

Moa BHYTPeHHUM 0BMeHHbIM KypcoM CuTbaHKa MOHMMaeTca Kypc, Mo KOTOPOMy COBep-
LLIAIOTCA BaNtoTHO-06MeHHbIe onepaumm co cyeTamun KnueHTa. BHYTpeHHMIT 06MeHHbIR Kype
PaccumnTbIBAETCS Kak KypC Ha rnobanbHOM BantoTHO-0OMEHHOM pbiHke CnoT, K KOTOPOMY
CuTnbaHK NpuMeHsieT kKoMuccuio (cnpes).

[no6anbHblii BaNOTHO-0OMEHHBIA PbIHOK CMOT AR 3TUX Lenei CYMTaeTca MOCTOAHHO
OTKpPbITbIM € 5:00 no BpemeHn CuaHes B noHefenbHWK Ao 17:00 NATHUUBI NO BPeMeHU
Hbto-Mopka. B KauecTBe UCTOYHMKA WH(OPMaLMM 06 M3MEHEHUM BanOTHbIX KOTUPOBOK
CnTbaHK MOXeT MCMoNb30BaTh AaHHble U3 cuCTeMbl Reuters unm, B cnyyae oTCyTCTBMA
Heo6X0AMMbIX A@HHbIX N0 KaKNM-NM60 NpUynHaM, Ntoboi ApYroi aHanornyHom CUcTembl.
Kypc Ha rnobanbHOM BantoTHO-06MeHHOM pbiHke CNoT, K KOTOPOMY MPUMEHAETCH KOMUCCUA
(cnpen), MoXeT 6bITb onpeaeneH CUTUOAHKOM OAHWM W3 ABYX YKa3aHHbIX HKe CnocoboB:
(i) Kak 3HayeHne 06MeHHOro Kypca Ha rnobanbHOM BantoTHO-06MeHHOM pbiHke CMoT Ha
MOMEHT noaTBepxAeHNs KnueHToM TpaHsakuum;

(i) Kak 3HaueHue Kypca Ha rnobanbHOM BanlOTHO-06MeHHOM pbiHke CroT, 3athNKCMpoBaH-
Hoe CMTMOaHKOM B Onpe/aeneHHbI i MOMEHT BPEMEHM B NPOLLNIOM.

CuTnbaHK BnpaBe CaMOCTOSTE/NbHO YCTaHaBMBATb CNOCO6 onpefeneHns 06MeHHOro Kypca Ha rno-
6anbHOM BasnioTHO-06MEHHOM pbiHKe CMOT U MPUMEHSIEMYIO K HeMY KoMmUccuio (Cnpef) B 3aBUCUMO-
CTW B TOM 4uC/e OT naketa 6aHKOBCKOro OﬁCl’Iy)KMBaHMﬂ K!'IVIeHTa, CYMMbI TpaH3aKuuu, BantTHON
napbl, KaHana, Yepes KOTOpbIi NPON3BOANTCA TPAH3aKLMA, AaTbl U BPEMEHU CYTOK.

Otgenenunst CutnbaHka COBEPLLAIOT BaNtoTHO-0BMEeHHble onepauun co cyetamu Knuenta ¢ 10:00
[0 16:00 N0 MOCKOBCKOMY BpPeMeHU.

KnueHT nmMeeT BO3MOXHOCTb 03HAKOMUTLCS C TeKyLLMMN 3HaYEHUSIMN BHYTPEHHEro 0bMeHHOro Kypca
Cutnbarka B oTaeneHnax baHka, ¢ nomoLubto cnyxodbl CitiPhone nnu nitepreT-6aHka Citibank Online.
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2.

OBepapadThl

Tekywue pybnesble cyeTa OTKpbiBalTCA KnuenTy CutbaHKOM C oBepapathToM, ABAAIOLMMCA
chopMoit NoTpebuTENbCKOro KpeauTa, npefoctaBnseMoro Cutnbankom Knuenty. Hactoswmi pas-
[en ycTaHaBnMBaeT o6Luye npaBina v yCnoBus npeaocTaBnenns CutnbaHkom oBepapathTos no Te-
KyLLieMy pybnesomy cueTy KnueHTa.
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2.2

2.3.

2.4,

2.5.

2.6.

2.7.

2.8.

2.9.

2.10.

OBepapadT anseTca hopMon kpeanToaHus KnveHta CutnbaHkoM, No3sonstoLLein KnmeHty
OCYLLECTBAATb PAacXOAHble Onepauuu no CBoeMmy TekyLiemy py6neBoMy CYeTy CBEpX CYMM,
UMetoLMXCa Ha cyeTe. KpeauTtoBaHue B dhopme oBepapadTa npeanonaraeT ycTaHOBNEHUe
CuTN6aHKOM NO COrNacoBaHNio ¢ KneHToM KpeamTHOro numuTa KnnenTy, KOTopbIid MCnosnb-
3yeTcA B CNyyasx, Koraa MMetolnecs Ha cyeTe KnneHTa fieHexHble CPecTBa HeloCTaTouHbI
[Nsi NPOBEeAEHUs NAATEXHOM UK MHOW onepauuu, coBepLuaeMon KnueHtom. KnueHT obsisaH
norataTb NpeAoCcTaBneHHbI My TakiiM 06pa3oM NOTPEBUTENbCKMI KDeAUT U yNaaunBaTh Ha-
yncnsieMble NpoLeHTbl B COOTBETCTBMM C YC/TOBUAMU erD,VITHOI'O aorosopa.

Ha ocHoBaHuu 3asBnenusi KnueHta v Apyrux AOKYMEHTOB, npeactaBneHne KOTOPbIX MOXeT
TpebosaTbcst CutnbaHkom ot KnneHta, CutnbaHk onpeaenseT cootseTcTeie Knnenta kpeauT-
HbIM KpUTEPUSIM, yCTaHaBNMBaeMbiM CUTUBaHKOM. B criyuae cooTBeTCTBUA KnneHTa KpeanTHbIM
KpuTepusmM CutnbaHka CutnbaHK HanpasnsieT KnueHTy UHAMBMAOYyanbHble ycnoBus KpeautHo-
ro gorosopa. I'Ipm BblpaXKeHuun KnueHTom cornacusi ¢ Takumm MHIJMBI/I,ELyaﬂbe\MVI ycnosusamu
KpeautHoro foroopa CUTUBaHK ycTaHaBnWBaeT KNueHTy cornacoBaHHbI KpeAUTHbIA NUMUT
1 OTKPbIBAET Ha UMA KnneHTa TeKyLLmii pybneBblit CYeT ¢ 0BepapadToM, a TakxKe apyrue cye-
Ta, ykasaHHble KnueHToM B 3asiBneHnn. CUTMBaHK Takxe MOXET OTKPbITb KnneHTy py6nesbiit
cueT 6e3 npefocTaBneHs oBepapadTa nocne paccMOTpeHus 3asBneHns Knuexta u opyrux go-
KYMEHTOB, NpefocTaBneHHbIX KnueHToM, Ho A0 BblpaxeHus KnueHTom cornacusa ¢ MHansuay-
aNbHbIMK YCNOBUAMU, €CNIN NO pe3y/ibTaTaM PacCMOTPEHUA 3asBneHus Knvexta noaTeepXXAeHo
cooTeeTcTBNE KnneHTa KpeanTHbIM Kputepnam CutnbaHka. B Takom cnyyae osepapadT MoxeT
6bITb NPeioCTaBeH Nocne BbpaXeHns KNueHToM cornacus ¢ MHaMBUOYanbHbIMU YCOBUAMA.
KnueHT cornaluaeTcs, YTo pasMep NpefocTaBiseMoro eMy oBepapadTa ykasbiBaetcs Cutu-
6aHKoM B MHAMBMAYaNbHbIX yCnoBusix KpeauTHoro aorosopa no peLuexnio CutnbaHka.

B uensx 6e30MacHOCTM MpefoCTaBNeHHbI KNWeHTy nMMUT oBepapadTa He aKTUBUPOBAH.
[ins akTuBauumM oBepapadTa KnneHty Heob6xoaumo 06patutbest B CUTMOAHK Ans akTusaumm nu-
MuTa. JIMUT 6yeT aKTMBMPOBAH B TeYeHWe Tpex paboumx Hei Nocne NPUHATUS COTPYAHUKOM
CuTnBaHKa COOTBETCTBYIOLLIErO 3asiBneHns KnnenTa. KnneHT Bripase B Nto6oit MOMEHT noaatb
3asiBNieHne Ha pacTopxxeHne KpeautHoro AoroBopa. B TakoM cnyyae KpeauTHbiin AOrOBOP Cuu-
TaeTcs PaCTOPrHyTbIM C MOMeHTa NonyyeHnst CUTM6aHKOM YKa3aHHOTO 3asBNIeHMs, HO B Nl06OM
C/y4yae He paHee noraileHuns KnueHTom BCeit 3a40/MKEHHOCTN NO KDEIZII/ITHOM\/ [A0roBopy.
KnneHT MOXeT ucnonb3osaTb NPeaoCTaBeHHbIH emy oBepapadT (eAnHOBPEMEHHO Wnn
MHOrOKPaTHO) NyTeM NPoBeJieHns OnepauLnii No CBOeMy TeKyllemy pybnesoMmy cyeTy, B TOM
uncne onepauuit Mo CHATUIO HaNMYHBIX AEHEXHbIX CPeCTB Yepe3 6aHKOMaTbl, COBEPLLEHNS
nnatexen no onnate ToBapoB, paboT 1 YCIYr C NOMOLLbIO GaHKOBCKOM KapTbl 1 T. M. KnneHT
YBEOOM/IEH O TOM, YTO HEKOTOPbIE OnepaLmm, coBepLuaemble KMEHTOM € NOMOLLbIO 6aHKOB-
CKOM KapTbl (Hanpumep, onepauuy B pasHbix BaNOTax UNu onepaumnm, ocyLiecTsnsemble Ye-
pe3 6aHKOMaTbl MW Pa3NnyHbIe NNaTeXHble CUCTEMBI, @ TaKXKe PAA APYTUX onepaLnui), MoryT
Np1BECTI K 06pPa30BaHMIO MM YBENIMYEHMIO 3alO/KEHHOCTU KnneHTa no oBepapadTy cBepx
KPEAUTHOro IMMUTa (TexHU4YecKuii osepapadT) (B TOM YnC/e 1 B pe3ynbTaTe NPUMEeHAeMbIxX
BaNOTHO-0GMEHHBIX KyPCOB /U KOMUCCHIt M COOPOB, yCTaHaBNUBaeMbIx CUTUBAHKOM, ApY-
rmmu 66HK3MM, d}I/IHaHCOBbIMI/I yupexaeHmamun M/I/I!'Illl nnaTexHbiMn CMCTEMAaMK, vYepes KOTo-
pble OCYLLECTBASIOTCA COOTBETCTBYIOLLIME OMepaLin).

[ns ynobctBa KnneHTa cyMMa MCMonb3oBaHHOTO oBepapatta, AaThl U pa3Mepbl Mpousse-
OEeHHbIX 3a NpeablAyLLMi Mecsil, MnaTexei B noralleHre osepapadTa v faTa npeacTosiie-
ro nnatexa KnueHta no noralleHunio oBepapadTa, a Takxe HaUMCEHHbIE Ha HUX MPOLIEHTbI
W NPUMEHNMbIE K HUM KOMUCCUM OTPaXatoTCs B Bbinucke no cyeTy (Kak onpeaeneHo Huxe).
Hapsay ¢ 3um CutnbaHk Takxe obecneunsaeT KNneHTy LOCTYN K BblLLEYKa3aHHbIM CBeAEHN-
AM NOCPeLICTBOM Pa3NNYHbIX YCNYT, NPeaocTaBnaemMbix CUTNOAHKOM.

CuTNGAHK HauMCNIAET NPOLLEHTLI Ha CYMMY UCMOb30BaHHOrO oBepapadTa Mo cTaBkaM, ycTa-
HOBNEHHbIM B VIHOMBMAYasbHbIX YCIOBUSAX. TPOLIEHTbI, HAUUCNISIEMbIE Ha CYMMY TeXHUYecKo-
ro oBepApadTa, HAUMCASIOTCA MO CTaBKe, COOTBETCTBYIOLLIEN NPOLIEHTHOI CTaBKe, yKa3aHHO
B MHaMBMAYyanbHbIX ycnosuax (Ana cymmbl oepapadTa). MpoLeHTbl Ha CYMMY WCNoNb3o-
BaHHOrO 0BepApathTa HaUYNCIAITCH eXeHEBHO, HAYMHAA CO AHA, CNIeAYIOLLEro 3a AHeM UC-
nonb3oBaHNA oBepapatta, N A0 [HA NOralleHNs BCeil CYMMbl 3aA0MKEHHOCTY, U Noanexar
ynnate KnneHtom CUTMBaHKy exeMecsiuHo. MpoLeHTbl Ha CyMMy TeXHU4ecKoro oBepapathta
HaUNCIAIOTCS eXeAHEBHO, HauNHash CO IHA BO3HUKHOBEHMS TeXHUYeCKOro oBepapadTa 1 Ao
AHA ero akTU4eckoro noraweHuns. KnneHt obsasyeTca HemeaNneHHo, HO B NtoboM cyyae He
nosgHee Tpex paGOLII/IX [LHei C TOro0 MOMEHTa, Kak KI'II/IEHTy CTano n3BecTtHO O BO3HMKHOBE-
HWW TeXHMYECKOro oBepapadTa, NoracuTb 3aA0/MKEHHOCTb Nepen CUTMBAHKOM, BO3HUKLLYIO
B CBSI31 C TEXHUYECKUM OBEPAPANTOM.

MpepocTaBneHHbli KnneHTy oBepapadT SBASETCH KpeauToM [0 BOCTpe6oBaHMsA. CUTMBaHK
BrpaBe B M0G0/ MOMEHT MyTeM HanpaBneHust MUCbMeHHOro TpeGoBaHus KnueHTy notpe6oBatb
OT HEero noracuTb BCO 3al0/HKEHHOCTb MO 0BepAPAMTY, CYLLECTBYIOLLYIO HA TEKYLLWNA MOMEHT.
KnneHT 06s3aH noracuTb 3a0/KeHHOCTb B TeyeHne 30 (TpMALATY) KaneHOapHbIX [Hel ¢ Mo-
MeHTa HarnpaBneHust CUTMGaHKOM NUCbMEHHOro TpeboBaHWs. 3aA0/KEHHOCTb BK/IlOYaeT B cebst
(a) 100 (cTO) NPOLLEHTOB CYMMbI UCMO/b30BaHHOIO KPEAUTHOrO IMMUTA U (6) HaYNCIEHHbIE B OT-
HOLLIEHIW CyMMbI UCMOMb30BAHHOTO KPEAUTHOrO IMMITa KOMUCCHM, NMPOLIEHTbI U LLITPatHbIe Npo-
LeHTbI. PasMep HauncnaeMbix CUTU6aHKOM NPOLIEHTOB onpeaeneH B VHANBMOYanbHbIX YCNOBUAX
KpennTHoro orosopa, a pasmep KOMUCCUi U LITPadHbIX NPOLLEHTOB 0603HayeH B Tapudax.
Tlo6ble NnaTexu i nepeBo/bl, 3a4ncnseMble Ha TeKyLLMit py6nesbii cyeT KnueHTa, aBToMa-
TMYECKM YMEHBLLAKOT CyMMY UCMONb30BaHHOTO oBepapadTa no cyety.

KnuneHT 0bsi3yeTcs noralwaTtb CyMMy WCMONb30BaHHOTO oBepapadiTa, ynnaunBaTb MpOLieH-
Tbl, LUTPathHbIe NPOLEHTbI, MPOLIEHTbI, HAYUCTISiEMble HA CYMMY TeXHUUYECKOro oBepapadTa,
a TaKxe MHble cbopbl, KOoMMCCcUM 1 NnatTexu CutnbaHka nNo ctaBkam, B pasmepax, B Nopsaake
n B CPOKK, NnpeayCMOTPeHHble er,ELI/ITHbIM A0roBOPOM MIN HACTOALLUM ﬂOI’OEOpOM 6aHKOB-
CKOro 06cnyxunBaHua (B 3aBNCUMOCTY OT TOFO, YTO MPUMEHUMO).



2.11. KnueHT MOXeT B 11060 MOMEHT NOSHOCTBIO MOracuTb CBOKO 3aL0/KEHHOCTb N0 OBEpApadTY
nyTeMm nepeso/a COOTBETCTBYIOLLEN CYMMbI Ha CBOW TeKyLLW pybnesblii cyeT.

2.12. B cnyyae ecnv AeHeXHbIX CPEACTB Ha TekylueM py6nesom cyete KnneHTa HeAoCTaTouHO ang
noralleHns 3a0/HKeHHOCTV Mo 0BePAPadTY, NMeloLLMeCs AeHeXHble CPeACTBA NCMONb3YIOT-
st NS noralleHus 3af0/MkeHHOCTV KnerTa neper, CUTM6aHKOM B 04ePeHOCTH, onpefeneH-
HOW AeNCTBYIOLLIMM 3aKOHOAATENIbCTBOM.

2.13. B cnyyae ecnu KnueHT CBOEBPEMEHHO He MorallaeT Kakylo-n1bo CBOIO 3al0/KEHHOCTb
nepen CutubaHkoM no oBepapadiTy 1 ecnn obLuasi MPOLOMKUTENBHOCTb HAPYLLEHUS cpoka
N0 BO3BPATY OCHOBHOIO [OATa /UK ynnaTe HauYNCIeHHbIX MPOLEHTOB KN1eHTOM npeBbicuT
60 (LecTbAecaT) KaneHaapHbIX AHeit B TeueHne nocneaHux 180 (cTa BOCbMUAECATH) KaneH-
fapHbix aHeit, Cutnbank BnpasBe 06bABUTL BCe 0b6a3aTenbcTBa Knuenta nepen CutnbaHkom
(BO3HMKalOLWMe 13 0BepApatTa) NOANEXaLMMI HeMeNIEHHOMY MOraLLEeHNIO, U B TaKOM Ci1y-
uae KnneHT 06513aH NOMHOCTBIO MOracuTh BCe CyMMbl CBOEW 3aA0/MKeHHOCTH neper CuTnbak-
KOM Mo nepBoMy TpeboBaHWto CuTMOaHKa B CPOK, He npesbiwatolnin 30 (TpuaLaTH) OHen
C MOMeHTa HanpasneHust CUTbaHKkoM KnneHTy COOTBETCTBYIOLLIEro YBeAOMICHUS.

3. NakeTbl 6AHKOBCKMX yCnyr

B HacTofilLleM pasfene onMCbIBAlOTCA NakeTbl GaHKOBCKMX ycnyr, npeanaraemble CUTMOGaHKOM
KnueHTaM. MakeTbl 6aHKOBCKMX ycnyr BkmtovatoT B cebs Citibank®, CitiOne™ u Citigold™, a Tak-
Xe Apyrue nakeTbl 6aHKOBCKWX YCyr, KOTOpble Nepuoanyeckn MoryT npeanaratbea CutnbaHkom
KnueHTam. MakeTbl 6aHKOBCKMX YCAYT pasnnyaloTca Mexay coboit no TMny 1 KONUYeCTBY CYETOB,
6aHKOBCKMX YCNYT W NPOAYKTOB, NPEAOCTaBAAEMbIX B PaMKax KaXAoro W3 HuX, no Tpe6oBaHUAM,
npeabsensemMbiM K KnneHty (Hanpumep, Tpe6oBaHue 0 NOAAepPXaHUM MUHUMANbHOTO CpeaHeMe-
CAYHOrO OCTaTKa [eHeXHbIX CPefcTB no cyetam KnueHta B CutnbaHke), a TaKxe no pasmepam
KOMMCCHUI 1 WHbIX c6OPOB, ycTaHaBnMBaeMblx CutnbaHkom. CutnbaHk ocTaenseT 3a coboit NpaBo
B TOI Mepe, B KaKom 3T0 LONYCKaeTCs AEMCTBYIOLLUM 3aKOHOAATENCTBOM, NepecMaTpuBaTh BoIGOp
c4eToB, 6aHKOBCKMX MPOAYKTOB M YCNYT B 3aBUCUMOCTM OT BO3MOXHOCTU UX NPEAOCTaBNEHWS, B TOM
4nCcne No TEXHMYECKNM UMM KOMMEPYECKUM NPUYMHAM, NPeoCTaBNfEeMbIX B PaMKaXx TOro Wi MHOro
naketa 6aHKOBCKMX ycnyr, TpeboBaHua, NpeabsaBnaemble K KnueHTy, a Takxxe pasmep KoMUCCuit
1 UHbIX C6OPOB, YCTaHOBNEHHbIX CUTUOAHKOM ANA TOr0 MMM MHOrO NakeTa 6aHKOBCKUX YCNyT.

Mpw 3anonHeHnn 3asBneHns KnueHT MoxeT BbIGpaTh Ans cebs onpeaeneHHbli nakeT 6aHKOBCKUX
YCNYT 1 COrNaLlaeTcs ¢ BUAOM U TUMOM CYeTOB, 6AHKOBCKMX NPOAYKTOB W YCNYT, NPeAOCTaBASEMbIX
CnTnbaHKOM B pamKax BbIGPaHHOrO MM nakeTa 6@HKOBCKMX YCIyr, @ Takxe C NpeabsBfeMbIMUA
K Knnenty TpeboBaHNAMN 1 pasMepoM KOMUCCUiA N HbIX C6OPOB, yCTaHaBnMBaeMbix CUTUOaHKOM
B OTHOLUEHNM Bbi6paHHOro KnueHtom nakeTa 6aHKoBCKMX ycnyr. KnueHT MoxeT B ntoboe Bpems no-
Ny41Tb MHGOPMaLMIO O npeanaraembix CUTMO6aHKOM nakeTax 6aHKOBCKUX YCIYT U BXOAALIMX B HUX
TMNax 1 BUAaX cYeToB, BaHKOBCKUX NPOAYKTAX U ycayrax, a Takxe 0 TpeGoBaHWsX, NpefbaBNseMbIX
K KnnenTy, 1 0 pasmepe KOMUCCUIA 1 UHbIX C60POB, NpUMeHAeMbix CUTUGAHKOM B OTHOLLEHWM TOro
MK MHOro nakeTa 6aHKOBCKMX yCnyr, B oTaeneHnax Cutnbaxka, Ha Be6-caiite CutnbaHka B MHTep-
HeTe (www.citibank.ru) unu ¢ nomouubto cnyxo6sl CitiPhone.

3.1. Citibank®

MakeT 6aHkoBckux ycnyr Citibank npeactaensiet coboi 6a3oBblit NakeT 6aHKOBCKUX YCAYr, B pam-
Kax KoToporo KnueHTy MoXeT 6biTb OTKPbIT TEKYLLWA py6nesblit CHET UK, B CNyYae 3aKiYeHus
COOTBETCTBYIOWIEro KpeamTHOro A0rosopa, TeKywni pybnesblit cyeT ¢ oepapadtom. KnveHty,
BblbpaBLeMy nakeT 6aHkoBckux ycnyr Citibank, MoxeT 6biTb BblnaHa 6aHKOBCKasi kapTa B COOT-
BETCTBUW C Pa3enoM 6 HACTOALLMX YCIIOBUIA, C MOMOLLbIO KOTOPOM KMMEHT MOXET CHUMATb Hanny-
Hble AeHeXHble CPeACcTBa B 6aHKoMaTax, OniaunBaTh ToBapbl, PaboTbl U yCIyrit v Noay4aTb AOCTYM
K CBOUM cyeTaM B CuTnbaHke yepes 6aHKoMaTbl.

3.2. CitiOne™

CitiOne npenctaBnsieT coboi nakeT 6aHKOBCKWX YCNYr, B paMKax KOToporo KnueHTy MoryT 6biTb
OTKPbITbI TEKYLLUMIA Py6NeBblii CYET UK, B Cly4ae 3aK/ioYeHUsi COOTBETCTBYloLLEro KpeantHoro
[0roBOpa, TeKYLLMA Py6neBblit CHET C 0BEPAPATOM, a Takxe TEeKyLLNA 1 cbeperaTenbHbIi cyeTa
B py6nsix 1 MHOCTPaHHbIX Baniotax. KnueHty, BbibpasLieMy nakeT 6aHkoBckux ycnyr CitiOne, MoryT
6bITb BblAaHbl 6AHKOBCKME KapTbl B COOTBETCTBUM C Pa3AeNoM 6 HaCTOALLMX YCNOBUIA, C MOMOLLbIO
KOTOPbIX KNMEHT MOXeT CHAMaTb HannyHble AeHeXHble CpeacTBa B 6aHKOMaTax, oniaynBaTh TOBa-
pbl, PaboTbl M yCRyrit 1 monyyaTb JOCTYN K CBOMM cyeTaM B CUTMBaHKe Yepes 6aHKoMaTbl, CUCTEMY
Citibank Online n cnyx6y CitiPhone. KnueHTy, BbibpaBLuemy nakeT 6aHkosckux ycnyr CitiOne, Mo-
ryT NpeasaraTbCs PasnnyHble HAaKOMUTE bHbIE MPOrPaMMbl U UHBECTULMOHHbIE NPOAYKTHI, @ TaKxkKe
BO3MOXHOCTb pa3meLLiaTb AeHeXHble CpeacTBa B E€N03UTbI B D\/ﬁﬂﬂx W MHOCTPAHHbIX BantoTax.
3.3. Citigold™

Citigold npeactaBnsieT coboit nakeT 6aHKOBCKMX yCNyr, B paMKax KOTOPOro KnueHTy mMoryT 6biTb
OTKPbITbI TEKYLLUMIA Py6neBblii CYET UK, B Cly4ae 3ak/ioyeHusi COOTBETCTBYloLLero KpeantHoro
[0roBOpa, TeKYLLNMA Py6neBbli CHET C 0BEPAPATOM, a TakxKe TeKYLLNA 1 cbeperaTenbHbIi cyeTa
B py6nsX U MHOCTPaHHbIX BanioTax. KnueHty, BbibpasLuemy naket 6aHkosckux ycnyr Citigold, mo-
ryT 6biTb BblAaHbl 6aHKOBCKME KapTbl B COOTBETCTBUN C Pa3feNoM 6 HaCTOALLNX YCIOBUiA, C NOMO-
LLbO KOTOPbIX KAMEHT MOXET CHUMATb HannyHble AeHeXHble CpeacTBa B 6aHKomaTax, OnnaynBaTh
TOBapbl, paboTbl U YCAYrM M NOAyYaTb JOCTYMN K CBOMM cyeTaM B CuTMbaHKe Yepes baHKoMaTbl,
cuctemy Citibank Online u cnyx6y CitiPhone. KnueHty, BbibpaBlleMy nakeT 6aHKOBCKUX yCayr
Citigold, MoryT npeanaratbcs pasanMyHble HaKONUTeNbHbIE NPOrPaMMbl, UHBECTULIMOHHbIE NPOAYK-
Tbl U BO3MOXHOCTb pa3meLLaTb IeHeXHble CpeacTsa B AEN03UTbI B pyﬁnﬂx W MHOCTPAHHbIX BantoTax.
[Ons obcnyxuBauus KnneHToB, BbibpaBLUKX nakeT 6aHkosckux ycnyr Citigold, Cutnbankom MoryT
Ha3HaYaTbCA UHAMBUAYaNbHblE MEHEKEPbI CHETOB.

4. Tekywmwme cyeTa

B HacTosiLieM pasaene ONUCbIBAIOTCA TeKYLLME CYeTa, KOTOpPble MOTYT 6biTb OTKPbITbI B CUTUGaHKe
Ha uma KnueHta. KonuyecTso 1 Baniota OTKpbIBaeMbIX KFIVIGHTY CYeTOB MOryT OT/INYATLCA B 3aBU-
CUMOCTY OT BbI6paHHOro KnneHTom naketa 6aHKOBCKUX ycnyr. CUTMbaHK ycTaHaBnuBaeT NopsaaoK
OTKPbITUS KITMEHTCKWX CYETOB, B TOM Yncne yepes cuctemy Citibank Online u/unu cnyx6y CitiPhone,
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B COOTBETCTBUM C BAHKOBCKUMU npasuiamn, yteepxmnaembiMn CUTO6AHKOM Ha OCHOBAHWM nein-

CTBYIOLLLEro 3aKoHoaaTenbcTea Poccuitckoin Gepepaumn.

Onepauu, koTopble KnneHT MoXeT NpoBOAMTL MO CBOMM cyeTaM B CUTHOaHKe, a Takxe WHble CBS-

3aHHble CO cYeTaMu 6aHKOBCKME YCyrit U NPOAYKTbI MOryT BbiTb OnMcaHbl Gonee Noapo6HO U pe-

rynupoBaTtbCA npasuiamn 1 NOOXEHUAMU APYTrUX pas3fenoB HaCTOALLUNX YCFIOEI/IVI, WHbIMW OOKY-

MeHTaMM, OTHOCSLLMMMCA K COOTBETCTBYIOLLIMM OMepaLmaM Ui 6aHKOBCKMM YCyraM U NPoAyKTam.

4.1. Tekywwe cyeta, koTopble CTMGaHK OTKpPbIBaeT KnneHTy B pamKax BbIGpaHHOro UM nakeTta
6aHKOBCKMX yCnyr, No3BoNsoT KNMEeHTY 0CYLLECTBASATL PasfnyHble pacyeTHble W nnaTexHble
onepauuu. MpoLeHTbl No TeKyLLMM cueTam KnueHTa He HauucnsioTcs. OTKpbITUE U BefeHue
KnneHTom Tekylero pybnesoro cyeTa aBnsetca 06a3aTenbHbIM B pamMKax Kax/aoro naketa
6aHKOBCKMX yCnyr. 3aKpbiTe KNneHTOM Tekyluero py61eBoro cyeTa 0CyLIeCTBIARTCA TONbKO
nyTem nofaun B CUTMBaHK 3asiBNIEHMS O PACTOPXKEHUM HacTosiliero [loroBopa 6aHKOBCKOro
06cnyxUBaHUA N0 hopMe, cornacoBaHHom ¢ CUTUBaHKOM.

4.2. Tekylume cyeTa MOryT UCMONb30BaTbC KNUEHTOM [N CHATUS WKW BHECEHUS! HalMUHbIX fe-
HEXHbIX CpeacTs 4yepes OTAeneHus CutnbaHka unm 6aHKoMmaTbl C NOMOLLIbIO 6aHKOBCKOM
KapTbl, MPOBEJEHNS 1 MOSYYEHWUS NNaTexei B BaioTe TeKyLLero cyeta, a Takxe nepesoaa
NeHeXHbIX CPeACTB Ha Apyrue cyeTa, OTKpbITble KnneHToM B CuTHGaHKe.

4.3. Tpw 3anonHeHuun 3asiBneHust KnueHT fomkeH BbibpaThb, Kakow U3 ero TekyLmux cyetoB By-

AeT ABNATbCA OCHOBHbIM TEKYLUNM CYETOM B OTHOLUEHUN OI'IDEﬂel'IEHHOl;\ 6aHKOBCKOW KapTbl
(B cnyyae ecnu KnueHT He BbIGpan OCHOBHOM (ble) Tekywnid (ne) cyeT (a) B 3asBneHuu,
[N OOHOM 6aHKOBCKOWM KapTbl CUTMO6AHK BnpaBe YCTAHOBUTb TeKyLUWi pybneBblin cyet
KnuneHTa B KauyecTBe OCHOBHOrO, a AN OCTaslbHbIX GAHKOBCKMX KapT (B CAlyyae HecKofMb-
Kux 6@HKOBCKMX KapT) — Apyrue TeKyliue cyeTa No CBOEMY yCMOTPeHUo). KnueHT Bnpa-
BE W3MEeHATb CAenaHHbli Bbibop Yepes cuctemy Citibank Online n cnyx6y CitiPhone.
Cpeactsa B pamkax oOmepauuit, OCyLLecTBasieMblx KNMEHTOM C noMoLlblo 6aHKOBCKOI
KapTbl (HanpuMmep, CHATUE WNW BHECEHME HaNWYHbIX AEHEeXHbIX CpeacTs B 6GaHKOMa-
Tax, onnata ToBapos, paboT, ycAyr u T. M.), CUCBLIBAIOTCA WK, COOTBETCTBEHHO, 3a4uC-
NATCA Ha OCHOBHOW TeK\/LLlVIVI cyeT KnneHTa B OTHOLIEHWUU LaHHOW 6aHKOBCKOMN Kap-
Tbl. B cnyyae ecnu BamioTa, B KOTOPOW MPOBOAWTCS Ta WM MHas Onepauus, coBnafaet
C BanoToM OCHOBHOTO Tekyluero cyeta KnueHTa, To CyMMa Takoii onepauuu (a Takxe npu-
MEeHUMble KOMUCCUK 1 C60Db|) CNUCbIBAETCA UK, COOTBETCTBEHHO, 334UCNAETCA HA OCHOBHOW
TeKyLLUMiA cyeT KnueHTa B BanioTe onepaLMu U OCHOBHOIO TeKyLero cyeta. B cnyyae ecnu
BafloTa, B KOTOPOW NMPOBOAUTCA Ta UM WHast OnepaLins, OTIMYaeTCs OT BafioThbl OCHOBHOMO
TeKylLero cyeta KnueHTa, T CyMMa Takoit onepaumi (a Takxe NpUMeHNMble Komuccun u co-
pbl) KOHBEPTUPYETCS B BaMOTy OCHOBHOTO TeKyLLero cyeta KnuenTta cneaytolmm obpasom:
(1) ecnwn TpaH3akuua npoussoamnTcs 6e3 3aaencTBOBaHUA APYrux 6aHKOB, (UHAHCOBbIX YY-
PeXAEHWIA /WK NNaTeXHbIX CUCTEM — MO BHYTPeHHeMy 06MeHHOMY Kypcy CutubaHka;
(2) ecnv TpaH3aKLMA NPOM3BOAMTCA C 33[eiiCTBOBAHNEM [APYrinx 6aHKOB, (DUHAHCOBbIX y4-
PEXAEHNI /UMK MNATeXHbIX CUCTEM M €CTIM BanioTa onepaLivm He COBNaaaeT ¢ BanioTo pac-
4eTOB 3TUX OpraHW3aLmit, TO BaskoTa onepaLymmu CHavyana KoHBepPTUPYeTCs B BaNOTY PacyeToB
no 06MEeHHOMY KypCy 3TUX OpraHu3aLuii, a 3aTeM — B Ba/lOTY TEKYLLIEro cyeTa no BHYTPEHHe-
My obMeHHOMY Kypcy CutnbaHka.

Mpwu onnate ToBapos (paboT, ycnyr) B NHOCTPAHHOW BanioTe, HanpuMep 3a Npefenamn Teppu-

Topumn Poccuitckoit deaepauini, U Npu yCnoBuM, YTO Takas MHOCTPaHHas BanioTa OTANYaeTcs

OT BasnioTbl CYeTa, ABMAAKOLLIErocA OCHOBHbIM CYETOM A1 pacyeToB Ha AeHb COoBepLUeHuA TaKkomn

onepauuu, CyMMa onepauuu KOHBEPTUPYeTCA B BaiOTy OCHOBHOIO cyeTa Ans pacyeToB C Mpu-

MeHeHMeM 06MeHHoro kypca CuTMGaHKa Ha [eHb omepauuu U mpeaBapuTenbHO GaokupyeTcs

Ha cyeTe («3aMOpOXeHHas CyMMa», YMeHbLUaloLLas OCTaToK AeHEeXHbIX CPeACTB Ha cueTe).

CnuncaHue co cyeTa OCYLLECTBAAETCA B CYMMe, NOMYYEHHO NPW KOHBEPTaLMKM CyMMbl onepauum

B BantOTy OCHOBHOro c4yeta AnA pacyeTos No OGMEHHOMy Kypcy CuTnbaHka Ha AeHb nony4vyeHusa

CuTbaHKoOM MHEGOPMaLMM B COOTBETCTBUW C MPaBUIaMU MeXAYHAPOAHBIX MAATeXHbIX CUCTEM.

CyMMa 3ab110KMPOBaHHBIX U CYMMa CMIMCaHHBIX CO CYeTa AEHEXHbIX CPEACTB MOXET OT/MYaTbCs

KaK B MeHbLLYIO, TaK 1 B 6O/bLLYIO CTOPOHY B CBS3W C COOTBETCTBYIOLLIMM U3MEHEHUEM 0OMEHHOro

Kypca MHOCTPaHHOM BankoTbl, B KOTOPOW 6bina COBEPLUEHa OMepaLms, N0 OTHOLIEHWIO K BanioTe

OCHOBHOTO CYeTa [iN1A PacyeTos.

5. Bknagbl (enosunTbl)

5.1. O6wwme ycnosus [loroBopa Bknapa (Aenosuta).

5.1.1. NMopsanok 3aknoyeHns [Jorosopa Bknaga (Aenosunta).
CUTMBaHK SBNAETCA Y4aCTHUKOM roCyAapCTBEHHOM CUCTEMbI CTPAXOBaHMS BKNAA0B (hU3MIECcKmX
uu. Ycnoust AoroBopa Bkiada (AenosuTa), WU3NoXeHHble B HACTOsLLEM pasdene, BMecTe
C 3asB/IeHMEM O pasMeLLeHn OeHeXHbIX CPeacTB BO BKNaa (ﬂel’IOSMT) COCTaBNAT AOroBOP
BKnaga (penosuta) («[orosop Bknaga (aenosnta)y). [loroBop Bknaaa (4enos3nta) MoXer
6bITb 3aK/I0YeH TOMbKO C (DM3MYECKUM NIMLOM, 3aKNIouMBLWIMM [JoroBop 6aHKOBCKOro
06CcnyXuUBaHus, T. e. C KnneHToM.
[ns 3aknioveHua [orosopa BKnaga (Aenoswta) KnueHT npepoctaenseT CutubaHky
3anBneHne 0 PasMeLLeHUN NeHeXHbIX CPeacTB BO BKNaa (AenosnT) B NUCbMEHHOW dopme
B Nno6om otaenennn CutnbaHka, B INEKTPOHHOM Buae B MHTepHeT-cucTeme Citibank Online
1 MobunbHoM npunoxeruu Citi Mobile unu ncnonssys cnyxéy CitiPhone. Jo npuema CutnbaHkom
3asiBeHNst O PasMeLLIeHUN AeHeXHbIX CPeACTB BO BKIaA (AEn03nT) K UCMOMHEHMIO N0BbIM
W3 Tpex BbILLEONUCaHHbIX cnocoboB CUTUOGaHK B 0653aTeNbHOM MOpsAAKe MOEHTUdUUMPYeT
KnneHTa. B 3asiBNIeHUM 0 pa3MeLLieHNN AeHeXHbIX CPeACTB BO BKNaj (AeM03nT) COnepXnTCs
pacrnopsbkeHure KnneHTa o nepeuncneHinn AeHeXHbIX CPeacTB BO BKNaf ([eno3nT) co cyeTa,
1 MHOW MOPSiAOK PasMeLLieHUs IeHeXHbIX CPeAcTB Bo Bknaf (AenosunT) [JoroBopoM Bknaaa
(lZleI'IO3VITa) He npeayCcMOTpeH. KnueHt YKa3sbiBaeT B 3aAB/I€HNUN O pa3MeLLeHUn AeHEeXHbIX
CpeACTB BO BKNaf ([1eno3nT) BasioTy, CyMMy U CPOK BKnafa (AenosuTa), a pasmep rofosoi
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5.1.2.

5.1.3.

5.2.

I']DOLLeHTHOI7I CTaBKW onpenensietca M yKasblBaeTCa B 3afB/I€HUM O pasmelleHun OeHeXHbIX
Cpe/CTB BOBKNA/ (1€N03MT) NCXOAA U3 YCTaHOBNEHHbIX CUTMGAHKOM NPOLIEHTHBIX CTaBOK Ha AeHb
pasMmelLieHns Bknafa (AenosuTa), MpuUMeHsieMblX K BbiGpaHHbIM KnveHTOM BanioTe, cymme
W CpOKy BKnada (aenosuta).

nODRlJ,OK HaynucneHnsa NpoLeHToB W UX BbINAaTbl.

[MpoLeHTbI Ha CyMMy BKNaaa (Aeno3nTa) HauMCnATCA CO HS, CNeAYIOLLIEro 3a AHEM PasMeLLieHns
TaKon CyMMbl BO BKNnaa (IZleI'IO3MT), No [ieHb OKOHYaHMA CPOKa BKNaaa (,ELEI'IO3MT3) BKNKOYUTENBHO
¥ BbIN/JIA4NBAIOTCS @XeMecaYHo No BKnaaam (AenosutaM) Ao BOCTpe60BaHNA 1 B MOCNeaHMIA
neHb [loroBopa Bknaga (aenosuta). basoi ana HaumMcneHns NpoueHToB ABnatoTca 365 (366)
AHew B rody. MpoLeHTbl Ha CyMMy Bknaaa ([enosnta) BbiNNauMBaloTCs MO CPOYHOMY BKNIALY
(0enosuTy) nyTeM 3a4YMCNEHUs AEHeXHbIX CPeACTB Ha CYeT, C KOTOPOro nepeyncisnmch
[leHeXHble CPeacTBa ANs pasMellieHns ux BO Bknaa (AenoswT), no Bknagy (AenosuTy)
10 BOCTpeboBaHUs — Ha cyeT BKNaaa (AenosnTa) A0 BOCTPebOBaHMSA.

[lononHuTeNbHbIe YCIOBNS.

MoaTeepxaeHueM 3aknioueHns [loroBopa BKnaaa (Aenosnta) ABNseTcs npuHaTne KnneHtom
ero ycnoeuit (npucoefnHenne KnueHta K MpemsioXeHHOMy AOrOBOPY B LENOM) MyTem
npefocTaBnenn CUTMGaHKy 3asiBNEHMS O pa3MeLLIeHNM AHEXKHbIX CPEACTB BO BKNa ([eno3unT)
Ha yCnoBusX, NPedycMOTPEeHHbIX TakuM 3asiBfIeHWEeM, BKMIOYAOLLMM Takxe pacropseHue
KnuerTa 0 nepeuncneHnn AeHexHbIx CpeacTs Bo BKNaa (AenosnT), 1 ucnonHexne CutnbaHkom
pacnopshkeHns KnueHTa 0 nepeyncneHnn NeHexHbix CPeAcTs BO BKNad (AenosuT), o yem
CutnbaHk yeepomnseT Knuenta CMC-yBeoMneHneM, HanpaBneHHbIM Ha Homep TenedoHa
KnuenTa, yKkasaHHblit UM B [JoroBope 6aHKOBCKOro 06CNyXMBaHMS.

KnueHT MoxeT obpatntbecst K CutnbaHKy (B OTAENEHMW MW C WUCMONb30BaHMEM CRyXObl
CitiPhone) 3a nonyyeHneM Takoro yseAoOMIEH!S O pa3MeLLieHNN AeHeXHbIX CPeACTB BO BKNaa
(0enosuT) B NMCbMEHHOW (hopMe NOYTOBOI CBA3LIO C MCMO/b30BaHMEM adpeca nonyyeHus
6aHKOBCKOI KOPPECTOHAEHLMM, YKa3aHHOro B [loroBope 6aHKOBCKOro 06CyXUBaHUS.

Bknapbl (Aeno3unTbl) Ao BocTpe6oBaHUs

CutnbaHK BrnpaBe B /06O MOMEHT W3MEHATb MPOLIEHTHble CTaBKM MO BKnagam (4enosntam)
10 BoCTpe6oBaHust. KNneHT MOXeT B Nto60e BpeMsi NONy4NUTb MH(OPMALMIO O TeKYLLINX MPOLIEHTHbIX
CTaBKax o BknaAaM (fenosuTam) Ao BOCTpe6oBaHus B OTAeNeHUsX CUTUGaHKA, a Takxke UCNoMb3ys
cuctemy Citibank Online unmn cnyx6y CitiPhone.
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«CbeperaTenbHblin cHeT»

CﬁepeFaTeﬂthlﬁ CYyeT OTKpbiBaeTCa B pyﬁnﬂx W WHOCTPAaHHbIX BantoTax, YCTaHOB/IEHHbIX
CutnbaHKoM. Pexxum cbeperaTenbHOro cyeTa no3sonsieT KNneHTy nepeBoauTb [eHeXHble
CpefcTBa Ha cbeperaTenbHbii CYeT W cO cbeperaTeNbHOTO CYeTa, BHOCUTb HalMyHble
Ha cbeperaTenbHblit CYET U CHUMATb HaZMuHble CO cbeperaTenbHOro cyeTa.
«HakonuTenbHbIit cHeTy

HakonuTenbHbIit CYET OTKPbIBAETCA B PYONSX M WHOCTPaHHbIX BanMioTax, YCTAHOBMEHHbIX
CMTI/IﬁaHKOMAnpOLLEHTb\I'IOHaKOI'IMTel'IbHOMYCHeTyHaHMCI'IRIOTCiIe)KeLlHGBHOI/ICXOIJHVBpaSMEDa
[EHeXHbIX CPeacTs, HaxoAALWMXCA Ha HaKoMuTeNbHOM cyeTe, B npeaesax onpeaeneHHoro
CyMMOBOro cermeHTa («CermeHT»). K kaxaoMmy CermeHTy NpUMEHSETCA COOTBETCTBYIOLLINIA
eMy pasMep MpOLEHTHOW CTaBKW, KOTOPbIA YBENNYMBAETCA B CBA3M C YyBENMYEHWeM
HaxXOAALLMXCA Ha HAKOMUTENIbHOM CcueTe AEHEeXHbIX CPeACTB M NMepexofoM B CreayioLLmit
CermeHT. PeX1M HaKOMUTENbHOrO CYeTa N03BONSET KNNEHTY NepeBoAnTb ieHeXHbIe CPeACTBa
Ha HaKOMUTENbHbIN CYET U C HAKOMUTENBHOrO CYETa, BHOCWTb HANMYHbIE HA HAKOMUTENbHBIN CHeT
N CHUMATb Hann4yHble C HAKONUTENbHOMO CYeTa.

CpouHble BKnagbl (4eno3uTbl)
Bknap (menosut) «CTaHOapTHbIRY.

06Lwue ycnosus [loroBopa Bknaaa (Aenosnta), onucaHHble B NyHKTe 5.1 HACTOALLMX YCNoBUiA,
NpUMeHUMbI K BKNaay (Aenosuty) «CTaHaapTHbIAY. [leHeXHble CPeACTBa Pa3MELLIAIOTCA BO BKNaA,
(penosuT) B pybnsax N MHOCTPaHHbIX BankoTax, yCTaHOBNEHHbIX CUTMOaHKOM.

TMononHeHMe 1 YacTUYHBIM BO3BPAT CPOYHOTO BKNada (AenosuTa) He ponyckaetcs. B cnyyae
npeabaABnenns KnmeHTom TpeboBaHMs 0 BO3BpaTe CPOYHOro BKNaaa (AenosnTa) 0 UCTeyeHns
ero cpoka CutbaHk Bo3BpaLlaeT KMeHTy CyMMy BKaaa W HauucneHHble Ha Hee MpoLeHTbI
Ha CYeT, C KOTOPOro AeHexHble cpefcTa Obinn pasMmellieHbl BO BKNad (AenoswT), ucxoos
W3 CTaBKW nNpoueHToB B pa3mepe 0,01% ronoBsbix.

Bknap (menosut) «HapacTtatoLminy.

[leHexxHble CpeacTBa pasMelLaloTcd BO Bknad (menosut) B pybnsx. Cpok [orosopa
BKknapga (menoswTta) pasfenedH Ha UMHTepBanbl BPEMEHU HAXOXAEHWA [EHEXHbIX
CpeacTs BO BKname ([enosnTe), W K KaxOOMy WHTEpBany MPUMEHAETCH yCTaHOBNEHHas
CntnbaHKOM CTaBKa MPOLIEHTOB, pasMep KOTOPOW YBENMYMBAETCH C YBENUYEHMEM CPOKa
(nepexoaa M3 OAQHOrO WHTepBana B NOCNEAYIOLLNA NHTEPBAN) HaXOXAEHUA AEHEXHbIX
cpeacts BO Bknage (menosute). Cpok(M) BbINNaTbl MPOLEHTOB  yKasbiBaeTcA(-toTcs)
B 3aABNEHMN O pa3MeLLeHUN AeHEeXHbIX CpeacTB BO BKNaa (/ZleI'IO3MT), “ CYMMbI NPOLIEHTOB
334UCNAIOTCA Ha CHET, C KOTOPOTO NEPEYNCIANNC AEHEKHbIE CPEACTBA ANA Pa3MELLIEHUS UX
BO BKnap (fenosur). B cnyyae npeabasnenns KnneHTom TpeboBaHMs 4OCPOYHOrO BO3BpaTa
BKnapja ([4enosuta) B TeYeHWe NepBOrO MHTEpBana Cpoka Bknaga (AenosvTa) MpoLEeHTbI
BbiNnaynsatoTca no craske 0,01% ronosbix. B cnyyae npeabsenenns Knuentom TpebosaHmus
[0CPOYHOro BO3BpaTa BKNafa ([enosnta) B TeueHWe UHTepBana, He ABASIOLLErocs NepebiM
WHTEepPBanoOM, NPOLEHTbI BbIM/1a4YMBalOTCA MO CTaBKe, yCTaHOBﬂeHHOVI Ana npeabigyulero
WHTepBana cpoka Bknapa (nenoswta). B cnyyae npeabsiBneHus Knuentom TpeboBanus
0 YacTW4YHOM BO3BpaTe BKNada ([enosuTa) MNpPOLEHTbl BbINJAYMBAIOTCA MO  CTaBKe,
YCTaHOBNEHHOM ANs TeKyLLero HTepBana BpeMeHu BKnaaa (aenosuta). Pasmep 4acTU4Horo
BO3BpaTa BKMada ([enosnta) He MOXeT MpeBbillatb 35% OT CyMMbl Bknaga (Aenosuta).
Ecnu KoHeL, MHTepBana MpUXOAMTCA Ha Hepabounit AeHb, TO TaKOW WHTepBan cuutaeTcs
OKOHYEHHbIM B NepBblii NOCNeAyIoLWMiA paboynii AeHb, NPU 3TOM CNeaYIOLWMUiA HTepBan
YMeHbLLaeTCa Ha KONn4ecTso [OHeWn, Ha KOTOpOe ysenunyunnca I'Ipeﬂblll\/LLLM;I WHTepBan.
MononHeHune Bknaaa (AenosnTa) He [ONyCKaeTCs.

Bxnapn (nenosut) «MpemnanbHbIin.



[leHeXKHble CpeacTBa pasMeLLaloTcs BO BKNad (AenosnT) B pybnsx v UHOCTPAHHbIX BantoTax,
ycTaHoBneHHbix CutmbaHkom. Bamota 1 cpok Bknaga (menoswta) onpepenaiorca KnneHtom
B 3afBMEHAM O pa3MelLeHUN [EeHEeXHbIX CPeacTB BO Bknad (Aenosnt) «MpemuanbHbIin».
Cpok Bknaga ([enosuTa) COCTOMT W3 KOMMYECTBA KaneHOapHbIX MeCsLeB, YBeNMYeHHbIX
Ha KONWYeCTBO [Hel pa3MmeLLieHns BKnaaa (Aenosnta) B MecsiLe, B KOTOPOM BKNaa (AenosunT)
6bin pasmeLleH, ecnn3Tto NpUMeHNMo. HaBknan (,El,eI'IOSMT) Ha4YnCNATCA NPOUEHTbI MO OCHOBHOW
M NpeM1anbHOii CTaBKaM, yCTaHOBNEHHbIMM CUTUBAHKOM B 3asiBNIEHNM O Pa3MELLIEHUM IEHEXHbIX
CpeAcTB BO BKNaa (Aenosunt) «MpemuanbHblity. MpoLeHTbl N0 OCHOBHOM CTaBKe HaYMCnATCs
CO [iHS, CNeAyIOLLEero 3a AHeM pasMeLLieHNs AHeXHbIX CPEACTB BO BKMaA (A€N0sunT), 1 B KOHLE
KaX[I0ro KaneHJapHoro Mecsila Cpoka Bknaja (AenosuTa) 3a4YMCiAIOTCA Ha CYeT BKNaaa
(penosnTa), yBenuuneas CymMMy Bknada (Aenosnta) (Kanutanusaums NpoueHToB). MpouerTb!
Mo MpemMnanbHoN CTaBke HAYMCIAITCH C MepBOTO AHA Mecsila, Credylolero 3a Mecsuem
pasMmeLLieHns BKNaaa (Aenosuta), Npu O4HOBPEMEHHOM BbIMOMHEHWUM CNIEAYIOLNX YCTIOBUN:
(@) exxeaHeBHbI pa3mep CyMMbl BKNaaa ([enosnta) He AOMKeH ObiTb MeHee YCTaHOBNEHHO
CUTNH6aHKOM MUHUMaNbHOW CyMMbl BKnada (Aenosuta), u (6) cymma Bknapa (menosuta)
[OMKHA XKEMECAYHO MOMONMHATLCA Ha CYMMY, ONpeaeNeHHylo B 3aABNeHNN O pa3MeLLeHnmn
[ieHeXHbIX CpeacTs Bo Bknaa (Aenosnt) «MpemuanbHblity. HauncneHHble no npemuanbHom
CTaBKe MPOLIeHTbI BbINNAYMBAIOTCS B KOHLLE CPOKa BKaaa (Aenosuta). BoaMoxHo nononterue
W 4acTUYHbI BO3BPAT BKaaa (Aeno3unTa) B HaNIMYHOM Unn 6e3HannuHoii hopme.

6. BaHKoBCKas kapTa

B HacTosLLeM pasfiene onuCbIBaeTCA NOPAAOK BbIAAYM, MCONb30BAHMA, aHHYIMPOBAHMA U 3aMeHbI
nebeToBO 6aHKOBCKOM KapTbl, BblaaBaemoit Knuenty Cutnbankom («baHkosckas kaptay»). Konu-
4yecTBO BaHKOBCKMX KapT, BblaaBaemblx KnuenTy, onpenensietcs Tapudami. C TOYKM 3peHUS TEXHO-
NIOTMM M3roTOBNEHUs BaHKOBCKas KapTa MOXeT 6bITb OHOTO 13 TPeX TUMOB: MarHUTHast BaHkoBCckas
KapTa, MarHuTHas baHKoBCKas KapTa C YMMoM WK 6eCKOHTaKTHas MarHUTHas baHKoBckas kapTa
C ynnoMm. C TOYKM 3peHnsi 06CNYKMBAHWSA NNATEXHON cucTeMOi — BaHkoBcKas kapTa VISA, unu bax-
KoBCKas kapTa MasterCard, unu baHKoBCKas KapTa WHOI NNaTeXxHoi cucTeMbl. BaHKoBCKMe KapTbl
TaKXe MOryT 6bITb Pa3fNyHbIX TUMOB C TOYKK 3peHns yyacTua CutnbaHka B napTHepCKux (KobpeH-
AVHrOBbIX) NPOrpamMMax C pasHbiMM KOMNaHMAMU. baHKoBCKas KapTa ABNAETCA UHCTPYMEHTOM Ans
nocTyna KnueHTa K CBOMM CYeTaM M COOTBETCTBYIOLLMM yCyraM. B cryuae usmeHeHus Habopa yc-
Nyr B COOTBETCTBUN C HACTOALLMM [10roBopoM 6aHKOBCKOro 06CNyXMBaHUS /UK AeACTBYIOLLNM
33KOHOM,ATENBCTBOM U3MEHSETCH COOTBETCTBEHHO HABOP OnepaLnii, YCAYr U yHKLMIA, CBA3aHHbIX
C BO3MOXHOCTbIO UCMO/b30BaHUs KnneHToM BaHKOBCKOI KapTbl. BO3MOXHOCTM MO MCNONb30BaHMIO
BaHKOBCKOI1 kapTbl B 6aHKoMaTax CUTMGaHKa, ONUCbIBAaEMbIE B HACTOALLMX YCNOBUSX, MOTYT GbiTb
HEeAOCTYMHbI B MONHOM o6beMe B GaHkoMaTax Apyrux 6aHKoB. KNMeHT yBe[OMNSETCS O TOM, YTO
He BCe NMPeanpuaTAA TOProBAW N 0BCNYXXMBAHMS MOTYT MPUHMMATL K onnate BaHKOBCKYO KapTy
nnn BaHKOBCKYIO KapTy KaXaoro Tuna u YTo NpeAnpuaTAS TOProBaK U 06CNYXMBAHNA MOTYT CaMo-
CTOSATENbHO BBOAWTH OFPaHUYeHNs N0 CyMMam NpOBOAWMBIX OnepaLuuii v NopsaaKy naeHTuduKaumum
BnagenbLes baHKOBCKMX KapT.

6.1. Mpw oTkpbITUM cyeTa (0B) Ha uMs Knuenta CutnbaHk BbiaaeT KnneHTy BaHKoOBCKYIO KapTy-
Onpe/eneHHoro TUMa B COOTBETCTBUM C YCNIOBMAMM, NPefyCMOTPEHHbIMM B pamMKax naketa
6aHKoBCKMX ycnyr, BblbpaHHoro KnueHtoMm. BaHKoBCKas KapTa npegocTaenseT AOCTYN
K TeKyLLMM 1 cbeperaTenibHbiM cueTam KnueHta B CuTuGaHKe yepe3 GaHKomaTbl, CUCTEMY
CitibankOnline nnu cnyx6y CitiPhone. B cnyyae ecnu 3akoHoaatenbctBo PO npeanucobisa-
eT BbiNyck KnuneHTy 6aHKOBCKOW KapTbl OnpefeneHHoro Tuna, To Cutnbaxk Bbiaaet KnmeHty
BaHKOBCKyK) KapTy AaHHOro tuna. I'Ipm OTCYTCTBUMK Y CuT6aHKa TeXHNYECKON BO3MOXHOCTH
BbINYCTUTb TaKylo 6aHKOBCKYIO KapTy, BaHKOBCKas KapTa KnueHTy He Bbigaetca, W 4oCTyn
K cyeTam Knuenta B CuTnGaHKe ocyllecTenseTcs 6e3 baHKOBCKOM KapTbl B OTAENeHNsX CUTu-
6aHKa.

6.2. bankoBckas kapta (Npu HannMuuu COOTBETCTBYIOLLLErO cornacua KnueHta) Bbicbinaetca Knu-
EHTY MO YKa3aHHOMY UM agpecy AR HanpaBleHns KOPPeCNOHAEHUMM 3aKa3HO NOYTON, Ky-
PbePCKOM CyXBOI UM UHBIM CMOCOBOM, NO3BOMAIOLLIMM YCTaHOBUTb, Y4TO BaHKOBCKas KapTa
6bina nonyyeHa HenocpeacTBeHHo KnueHTom (Mnu ero npeacTasuTeneM, NpeaocTaBuBLLINM
DOMKHBIM 06pa3oM 0hoPMIEHHYI0 JOBEPEHHOCTD). KNNeHT Takxe MOXeT nony4uTb BaHkos-
CKylo KapTy B oTaeneHun Cutbarka. baHkoBCKkas KapTa BbiCbinaeTcs unu nepepaetcs Knu-
€HTY HeaKTMBMPOBAHHOW. [1nsi TOro Yto6bl Ha4aTh NONb30BaTLCS BAHKOBCKO KapToi, KnueHT
AOMKeH NOCTaBUTb CBOIO MOANMMCH Ha 0BPATHOI CTOpOHe BaHKOBCKOW KapThbl 1 aKTUBUPOBaTbL
ee Ha caiTte CutnbaHka www.citibank.ru unu no3soHus no Homepy cnyx6sl CitiPhone, yka-
3aHHOMY Ha 06paTHoW CTOpoHe BaHKOBCKOW KapTbl. B mpouecce aktuBauuu BaHkoBCKOW
KapTbl KNMEHT [LoMKeH CO3AaTb CBOI NEPCOHANbHBbIA NAEHTUMUKALMOHHDIA HoMep («TTUH),
a TaKxe TeneOHHbIA NepcoHanbHbI MOEHTUDUKALMOHHBIA Homep («TTMUH»). KnueHt
nomxeH BBoANTb MUH npu ucnonb3oBaHuM BaHKOBCKOW KapTbl B 6aHKkoMaTax, a Takxe
npv onnate ToBapoB, PaboT 1 ycnyr, npuobpeTaeMbix B NPEANPUATUSX TOPrOBAN 1 06CTYXM-
BaHWs, MPMHUMAIOLLNX BaHKOBCKMe KapTbl C YMMOM, NO UX 3anpocy. [I1s nonyyeHns foctyna
K ycnyram CutubaHka, okasbiBaembiM Yepes cnyxoby CitiPhone, KnneHT fomkeH ncnonb3o-
BaTb cBOi TMNH. KnueHT MoXeT 3anpocuTb Bblgady AONONHUTENbHOR (biXx) BaHKOBCKOI
KapTbl (BaHKOBCKMX KapT) UHbIM nnuam. s 3Toro KnMeHT AomkeH npeaocTaBuTb CUTMOAH-
Ky 3asiBfieHMe Ha BblAayy AOMONHUTENbHOM BaHKOBCKOM KapTbl MO (hopMe, yCTaHOBMEHHOM
CutnbaHKoM, a Takke APyrue [OKYMeHTbl Ha JepxaTenei [OMONHUTENbHBIX BaHKOBCKMX
KapT, KoTopble MOryT 6biTb 3anpoLueHbl CutnbaHkoM. CuTbaHK ocTasnsieT 3a coboit NpaBo
HaKnaabiBaTb OrpaHUYeHnst B OTHOLLEHUN Kpyra nuu, KOTOpbIM MOTyT 6bITb BblAaHbl aonon-
HUTeNbHble BaHKOBCKMe KapTbl, @ Takxke NpaBo 0TKa3aTb B BblAaye AONONHUTENbHON BaHKoB-
CKOW KapTbl TOMY UM MHOMY AInLLY. KONIMYECTBO AOMONHUTENbHbIX BaHKOBCKMX KapT, KoTopble
MoryT 6biTb BbifaHbl Mo npocbte KnneHTa, B paMkax pasnuyHbix NakeTos 6aHKOBCKUX yCyr
MOXeT pa3nuyatbca. Ha JononHnTenbHble BaHKOBCKME KapTbl U UX AepxaTteneii B NOMHOM
Mepe pacnpocTpaHsAIioTCs BCe NPaBUia U YCNOoBUS, a Takke KOMUCCUN 1 COOpbI, YCTaHOBNEH-
Hble CUTUOGAHKOM B OTHOLLIEHWM BbIAAYM M MCMONb30BaHNs BaHKOBCKMX KapT W COBEPLLEHMS
onepauuit no cyetam Knuelta ¢ ucnonb3oBaHneM BaHKoBCKoW KapTbl. KnneHT obssyetcs
MH(OPMMPOBATD AepXKaTeneii AOMONHUTENbHbIX BaHKOBCKUX kapT 060 BCeX Takux MpUMeHM-
MbIX NpaBunax, ycnoBusx, Komuccusx u c6opax. KnueHt snpase B 110607 MOMEHT aHHYIMPO-
BaTb BCe AONONHUTE/bHbIE BaHkoBCkue KapTbl, BbiMyLLEHHbIE MO ero I'IDOCbﬁE, nyTem yseaom-
nenuns CutnbaHka no hopme v B NOPsAKe, YCTaHOBNEHHbIM CUTUBAHKOM.

6.3. baHkoBckas KapTa MOXeT Ucnonb3oBaTbCsa KnueHToM Ans (@) CHATUA U BHECEHUSA HanU4HbIX

9



6.4.

6.5.

6.6.

6.7.

6.8.

6.9.

6.10.

6.11.

6.12.

10

LIEHeXHbIX CPEACTB Yepe3 6aHKOMaTbI; NepeBoaa AEHEXHbIX CPEACTB MEXAY CHeTaMU, OTKPbI-
TbIMK Ha UMs KnueHTa B CUTMBaHKe; NonyYeHns MHhopMaLmm No cyeTam 1 NpoBeAeHMs UHbIX
onepauuit yepes 6aHkomarbl; (6) NONyYeHUs 4OCTYNa K CHeTaM M OCYLLIeCTBNEHNA NnaTexeit
W nepeBopoB yepes cuctemy Citibank Online unu cnyx6y CitiPhone; (B) onnatbl ToBapos,
paboT 1 ycnyr B NpeanpusTASX TOPTrOBAM 1 06CNYXKMBAHMUS, NPUHAMAIOLLIMX TUMbI BaHKOBCKIX
KapT, Bbinyckaembix CUTO6aHKOM; () OCYLLECTBNEHUSA APYrux onepauuit 1 nonyyeHus [o-
cTyna K yciyram, KoTopble MOryT Nepuofniecki okasbiBaTbcsi CUTUOAHKOM.

Mpu Mcronb3oBaHUM BaHKOBCKOI KapTbl AN CHATUS UM BHECEHUS HaZMYHbIX [EHEXHbIX
Cpe/iCTB Yepes HeKoTopble 6HaHKOMaTbl MW ONNaThl TOBApOB, PaboT M yCnyr CyMMa COOTBeT-
CTBYIOLLEW onepaumnu (BKIKOYas NPUMEHUMbIE KOMUCCUM U CHOPbI) CNUCHIBAETCA C OCHOBHO-
ro TeKyLLero cyeta KnueHTta unu, COOTBETCTBEHHO, 3auncnsieTcs Ha Hero. Cymma onepauuu
(BK/MtOYaA NPUMEHNMbIE KOMUCCUM 11 CBOPbI) KOHBEPTUPYETCS B BaNOTy OCHOBHOMO TEKYLLLero
cyeTa KnueHTa no o6MeHHbIM KypcaMm, ycTaHaBnnBaeMbiM CUTUBaHKOM n/unu apyrimm 6aHka-
Mmu, q)MHaHCOBbIMM yypexneHmamum III/W'II/I nnaTeXxHbIMK CUCTEMaMU, Yepes KOTOopble OCyLLecT-
BNAEGTCA TaKas onepauus, B COOTBETCTBUN C MOPAOKOM KOHBePTaLMK, onpeaefieHHbIM paHee
B HaCTOALLUMX YCNOBUSIX.

Mpu Bo3BpaTe KNMEHTY [EHeXHbIX CPEACTB, YNnayeHHbIX UM 3a TOBapbl, paboTel U ycnyru
€ nomoLubio BaHKOBCKOI KapTbl, BO3BPaLLaeMble CyMMbl MOANXAT 3a4nCneHnio B 6e3Hanny-
HOM nopsaKe Ha OCHOBHOM TeKyLUWit cyeT KnneHTa. KnueHT He Bnpase nonyvaTb Bo3Bpalla-
eMble eMy AeHeXHble CPeACTBa B HaM4HOM (hopme.

Mpu ncnonb3oBaHM BaHKOBCKWX KapT B GaHkoMaTax 6GaHKoMaT BblfaeT pacnevatky no
Ka/on onepauynu, COBEPLUEHHOI yepe3 6aHKOMaT C MCNONb3oBaHneM BaHKOBCKOWM KapTbl
v MHa Knnenta. Cutnbank pekomenayeT KnneHTy coxpaHaTb BCe Takue pacnevatku. Ecnu
MHOE He NPefyCMOTPEHO HACTOALLMMI YCIOBUAMM, MHEOPMALIMS MO KaX[oM onepaLmu, co-
BepLIaeMoit Yepes 6aHKOMAT C UCMonb3oBaHWeM BaHkoBckoi kapThl U MWHa KnueHTa, nepe-
naetca B 6aHKOBCKYIO OMEPaLMOHHYIO CUCTeMy M OTpaxaeTca B Boinucke no cyeTy. KnneHT
COrNALLAETCs C TEM, YTO PACcNeyaTku Mo onepaumsm, BblaaHHble 6aHKoMaTamu, u/uiam uHgop-
mauusa no TakuM onepauunsaM, yKasaHHasa B Bbinucke no CYeTy, ABNAKTCA NOATBEPXKAEHNEM
npoBefieHNst KNMeHTOM COOTBETCTBYIOLLIMX OnepaLuit Yepes 6aHKomaT.

KnueHT cornatuaeTcs, 4To ucnonb3osaHue BaHKOBCKOM KapTbl 1 npasunbHoro MHa Knvexta
npy NPOBEAEHNM BaHKOBCKUX OnepaLuit Yepes GaHKoMaT u/wunu npu onnate Tosapos, paboT
W YCAYr C UCNONb30BaHNeM BaHKOBCKOM KapTbl C YAMOM ABAAETCA HaANeXallleid N 40CTaTOYHO
uaeHTUduKaLumeint KnueHta u noaTBepxaeH1em npasa NpoBeaeHUst 6aHKOBCKMX onepaLiuin no
cyeTaM KnueHTa B Takux cydasix. KNMEeHT Taloke CornallaeTcs, YTo UCnomb3oBaHue (npukna-
ObIBaHWE K CYNTbIBAIOLLI/ NMOBEPXHOCTN) 6ECKOHTAKTHOM MarHUTHON BaHKOBCKOM KapTbl C un-
noMm, BblAaHHoM CutnbaHKoM KnuenTy, npu onnate ToBapoB, PaboT W yCnyr B NNaTeXHbIX Tep-
MUHanax ﬂpEﬂﬂDVlHTVII?I TOprosnun n 06[!1\/)KI/IEEHMR, NPUHUMAOLLIMX 6EeCKOHTAKTHble MarHUTHbIE
BaHKOBCKMe KapTbl C YUNOM, IBNSIETCA Haanexallei u 40CTaToYHOM uaeHTudmkaumnen Knuenta
1 NofTBEPXKAEHNEM NpaBa NPOBeAEHMUs OnepaLuii no cyetam KnneHTa B TakoM cryyae.
Bankomat M/I/ll'll/l npegnpuaTve TOprosnn u OﬁCﬂy)KI/IEaHI/lR BblgalT (Mnn MOryT BblAaBaTb
no 3anpocy KnueHta) pacneyatky (4eKk wnu cavn) no Kaxaoi onepauuu, COBEPLUEHHON
KnuneHToM uepe3 GaHKOMaT WAW Mpu omnate TOBapoB, paboT W yCMyr C UCMONb3oBaHMeM
BaHKoBCKOIt KapTbl. CUTU6aHK pekomMeHayeT KNneHTy coxpaHsiTb BCe Takne pacneyaTku ans
CMpaBOoYHbIX Lenei. Ecnu nHoe He npeflyCMOTPEHO YCNoBMAMM, MH(OPMALIMA NO KaXAoi one-
pauuu, cosepluaemoit KnneHTom yepes 6aHKomaT unu npu onnate ToBapos, paboT u ycnyr
C Ucnonb3oBaH1eM BaHKOBCKOM KapTbl, NepefaeTcs B GaHKOBCKYIO OMepPaLMoHHYI0 CUCTeMY
1 oTpaxaeTcs B Bbinucke no cyeTy. KNneHT cornallaeTcs ¢ TeM, YTo pacneyatku no onepa-
LMAM, BblAaHHble BaHKOMaTaMu /WM NPeanpuUATUAMU TOPrOBAN U OBCYXMBAHUSA, U/unn
MHOPMaLMA NO TaKUM OnepaunaM, yKkasaHHas B Bbinucke no cueTy, ABNAIOTCA NOATBEPX-
feHnem nposeaeHns KnneHToM COOTBETCTBYIOLLMX OnepaLinii C UCnonb3oBaHMeM baHKoBCKON
KapTbl.

KnueHT yBeioMneH o ToM, 4To BaHKOBCKas KapTa ABNAETCA MHCTPYMEHTOM Ans Aoctyna Knu-
€HTa K CBOMM CHYeTaM M COOTBETCTBYIOLLIMM YC/TyraM, B YaCTHOCTY MO YNPABIEHMIO 3TUMK CHeTa-
MW U yCnyramu, a Takxxe pacnopsXKeHnto HaxoasaLWnMnUCs Ha cyeTax AeHeXxHbIMK cpeacTBammn
1 cpeacTBamm, KOTopble MOryT 6bITb NpefocTaBneHbl KnueHTy B hopme oBepapadTa. B uensx
YMEHbLLIEHUA PUCKa KPaXK Unu yTpaTbl BaHKOBCKOWM KapTbl, @ Takxe COBEPLUEHNS MOLLEHHM-
YECKMX UK OLIMBOYHBIX AENCTBUIA, CBA3aHHbIX C BaHKOBCKOW KapToW, KNWeHT fomxeH npo-
ABNATb OCTOPOXHOCTb MPY 0BPALLEHNN C Heid. KNMeHT He JOMKeH No3BONATb APYrM NNLam
nonb30BaTbCA BaHKOBCKON KapTOM M HW NPK Kakux 06CTOATENbCTBAX HE AO/HKEH NPUHUMATL
peKoMeHaUmMin OT HeM3BEeCTHbIX WL, NPy Nonb3oBaHUM BaHKOBCKOI KapToit. KnueHT pon-
XeH cobniofaTb KOHUAEHUNANBbHOCTb M CEKPETHOCTb B OTHOLLEHUM cBoero MWHa u TMHa
BBWAY TOrO, 4YTO NOCNEeAHMe ABNAIOTCA BaXHbIM CPECTBOM 3aLUnTbl Knnenta 1 ero 6aHKos-
CKWUX CYeToB. B cnyyae HeCaHKLIMOHWPOBAHHOIO MCMOMb30BaHWA BaHKOBCKOW KapTbl Miu
MNHa v TMWHa Bo3HuMKaeT puUcK yTpaTbl KIMEHTOM AeHeXHbIX CPEACTB, XPAHALLMXCA Ha ero
cyeTax (@ TaKxe AeHeXHbIX CPefcTB, NPefoCcTaBnsAeMblx eMy no osepapadTy). KnneHt mo-
XKeT B Nto60oit MOMEHT NOMeHsATb cBoi MYH yepes 6aHkomaTt, cuctemy Citibank Online 1 cnyx-
6y CitiPhone, a Takxe TMWH - yepes CitiPhone.

B cnyyae yTpaTbl unu Kpaxu BaHKOBCKOW KapTbl, A1 BO3HWKHOBEHWS y KnueHTa nogospe-
HWi1, 4To BaHKoBCKas KapTa Morna 6biTb yTpayeHa UM NOXMULLIEHa, UMW BO3HUKHOBEHUS pUCKa
HeCcaHKLNOHMPOBAHHOIO NCMonb3oBaHUA BaHKOBCKOW KapThbl (@ Takxe B Cyyae nospexae-
HWst BaHKOBCKOW KapTbl MM U3MEHEHUS UMeHN unu amunun Knuenta), KnueHt obsa3yetcsa
He3aMea/MTeNbHO yBeaoMuTb 06 3ToM CuTnbaHK, No3BoHMB No Homepy cnyx6bl CitiPhone,
yKasaHHOMy Ha 06paTHOW CTOpOHe BaHKOBCKOW KapTbl, MK 06paTMBLUUCL B OTAeneHue Cu-
TnbaHka. CutnbaHk BnpaBe 3abnoknpoBaTb BaHKOBCKYlo kapTy KnueHTa npu HapyLueHuu
KnueHToM nopsaka ncnonb3oBaHua BaHKOBCKOW KapTbl, a Takxe B ciyyae, ecnn y Cutnbanka
BO3HMKAIOT OCHOBAHMA NONaraTh, Y4TO CYLLECTBYET PUCK HECAHKLIMOHMPOBAHHOIO MCMONb30Ba-
HWA BaHKOBCKOi KapTbl KnueHTa.

CntnbaHK HeceT OTBETCTBEHHOCTb 3a yLLep6, yObITKM UNK pacxoabl, NOHeceHHble KnneHTom
B C/lyyae yTpaTbl Unn Kpaxu BaHKOBCKOM KapTbl, uau B cnyyvasnx, koraa MUH uan TNUH-kog
KnueHTa CTaHOBATCS M3BECTHbI TPETHUM NIULAM, UMW B CY4anAX OLUIMOOYHbIX AeiCTBMI KnneH-
Ta ¢ BaHKOBCKOI KapTOil B yCTaHOBNEHHOM 3aKOHOAATENbCTBOM NOPSAKE W B COOTBETCTBUN C
pasgenom 18 HacTosLmMX YCnoBui.

Mpu nonyyexnn CutnbarHkom coobieHuns ob yTpate unu kpaxe baHKoBCKOM kapTbl CUTUBAHK



6HOKI/IpyeT €€ U MOXEeT BblaaTb Kﬂl/leHTy HOBYtO BaHKOBCKYDO KapTy B3ameH yTDa‘—IeHHOVW.

6.13. KnueHT yBeooMneH o TOM, YTO Npu TpeXKpaTHOM BBoAe owmnboyHoro MHa B 6aHkomaTte unu
NNaTeXHOM TepMUHane NpefnpusTUs TOProBAM M obcnyxuBaHus 6aHKomaT/mpeanpusTue
TOProB/N 1 06CNYXMBAHNS MOXET 3a6710KMPOBATh 1 yAepxaTb baHkoBCkyto kapTy. B cnydae
610KMPOBaHNA U/UNN yaepxaHus BaHKOBCKOI KapTbl 6aHKOMAaTOM UM NpeanpuUsTUeM Top-
FOBAN W 0BCNYXUBaHMS KNWeHT AoMmKeH yBeAOMUTb CUTMGaHK B MOpsaKe, YCTaHOBMEHHOM
Q1R yTPaYeHHbIX UM YKpafieHHbIX BaHKOBCKMX KapT.

6.14. [aTa ucteyeHusi cpoka AeicTeua BaHKOBCKOIM KapTbl yKasaHa Ha nuueBoin cTopoHe baHKoB-
CKOM KapTbl. M0 UCTeYeHUN cpoka AencTBUSA BaHKOBCKOW KapTbl CUTUGaHK BnpaBe BblAaTh
KnueHTy HoBYI0 BaHKOBCKYIO KapTy.

6.15. BaHkoBCKas KapTa ABNsAeTcA cO6CTBEHHOCTbIO CuTBaHKa M AoMmKHa ObiTh BO3BpaLleHa Cutn-
6aHKy no ero nepsoMy Tpe6oBaHuIo. B Liensx cobnioaeHns AeNCTBYIOLLIEro 3aKOHOAATENbCTBA,
a TaKxe B cnyyasx, Koraa y CMTnOaHKa BO3HWMKAIOT OCHOBAHMS nonaratb, YTO CyLLeCTByeT
PUCK HECaHKLIMOHNPOBAHHOIO MCMoNb3oBaHMs BaHKkoBCKoi kapTbl Knnenta, CuTnbaHK Bnpase
B 060/ MOMEHT aHHYNMPOBaTb, 3a6/10KMPOBaTL UM MPUOCTAHOBUTL UCMONb30BaHWe Nio6oi
BaHKOBCKOI1 KapTbl, @ Takxke oTkasaTb KnMeHTy B BO30GHOB/EHNM, 3aMeHe UK Bblfaye HOBOW
BaHKOBCKOI1 KapTbl. B yacTHocTH, CuTMbaHK BrpaBe 3abnoKMpoBaTh UM MPUOCTAHOBUTL UC-
nonb3oBaHue BaHKOBCKOM KapTbl B Clyyae HecobmiofeHns KNeHToM 4eiCTBYIOLLEro 3aKoHo-
naTenbCcTBa, HacTosLLero [loroBopa 6aHKOBCKOro 06Ny MBaHMs, Tpe6oBaHui, Npasun 1 npo-
ueayp, ycTaHoBNeHHbIX CUTMOAHKOM, a TaKxe B Liensix ucnonHenns CutnbaHkom TpeboBaHuin
NeACTBYIOLLEro 3aKOHOAaTeNbCTBa B 06/1acTi NPOTUBOAECTBUS Neranusaumn (OTMbIBaHMIO)
[I0XO/I0B, MOTY4EHHbIX NPECTYNHbIM NyTeM, 1 (HHAHCMPOBAHMIO TePPOPN3MA.

6.16. B cnyyae ecnv KnveHT nnaHupyeT Mcnonb3oBaTb BaHKOBCKYIO KapTy 3a npeaenamu PO, Bo u3-
6exaHne 6nokMpoBaHNs BaHKOBCKO KapTbl CUTMBAHKOM B LieNSX MUHAMU3aLMM pUCKa He-
CaHKLMOHNUPOBAHHOIO UCMONb30BaHMs Takol baHKOBCKOM KapTbl KNUEHT AOMKeH YBEAOMUTb
06 3ToM CutnbaHK Yepes cnyx6y CitiPhone 1 y3HaTb 0 BO3MOXHOCTU UCMONb30BaHWUSA BaHKOB-
CKOW KapTbl B CTPaHe NPe/nonaraemMoro 1Cronb3oBaHus.

7. BaHkKoBcKue onepauuu

B HacTosiLLieM pa3fene onucbiBaloTcs 6aHKOBCKME onepaLmi, KOTopble MOryT oCyLLeCTBAATbCA K-
€HTOM M0 CYeTaM, OTKPbITbIM Ha ero uMsi B CuTnbaHKe. B Lensx ynydlleHus kayectsa npeaocTas-
NSieMbIX YCAYT, @ TAKXKe C Y4eTOM TeXHUYECKNX U KOMMEePYeCckux BO3MOXHOCTe! CUTMBaHK BnipaBe
BHOCUTb U3MeHeHWs B MepeyeHb GaHKOBCKMX OMepaLiuit, KOTOpble MOryT OCYLLECTBAATLCA KnueH-
TOM Mo ero cyetam B CutubaHke. KNnueHT MoxeT OCyLLeCTBNIATb pacxodHble onepauuu No CBOUM
cyeTam B CuTbaHKe B Npeaenax ocTaTka AeHeXHbIX CPeACTB Ha CBOMX cYeTax U CyMMbl oBepapad-
Ta (33 BbIY4ETOM CyMM OMnepaumii, NpoBeAeHHbIX KNMeHTOM, HO ellle He CMIUCaHHBIX C ero cyeTa).

KnueHT yBejOM/IEH O TOM, 4TO B OTHOLLIEHIM HEKOTOPbIX 6aHKOBCKMX OMepaLinii, OCYLLLeCTBASEMbIX

KnueHntom no cBoum cuetam B CuTbaHKe, MOTYT MPUMEHSATLCA OrpaHuieHnst (HanpuMep, no Tumy

UK CyMMe onepavnn), yCTaHOBNEHHbIE 3aKOHOAATeNbHbIMI 1 HOPMATUBHBLIMM aKTaMu, BHYTPEHHU-

MV NpaBunamu 1 npoliefypamu Cutbarka u/unu apyrix 6aHko, GUHAHCOBbIX YUPEXAEHNI 1/vnn

NNaTeXHbIX CUCTEM, Yepe3 KOTopble Takie onepaLiy oCyLLeCTBASIOTCS.

CHATUE U BHECEHUE HANNUYHbIX AEeHEXHbIX cpencTs

7.1, KAMEHT MOXeT CHUMAaTb U BHOCUTb Hanu4Hble IeHeXHble CPeACTBa Ha CBOW TeKyLLue n cbepe-
ratenbHble cyeta B Cutnbarke yepes otaenenns Cutubanka, 6aHKkomarbl, Apyrve 6aHkn u du-
HaHCOBbIE YYPeXAeHUs (eC/M MU 0Ka3blBAKOTCA Takue yCIyrit U Mpu YCIoBuM CobniofeHns
npaBun 1 NpoLeayp Taknx 6aHKOB 1 (OMHAHCOBbIX YUPEXAEHNN).

7.2. KnMeHT MOXeT CHUMaTb 1 BHOCUTb AHEXHbIe CPE/ICTBA Ha CBOW CYeTa B BanloTe COOTBETCTBY-
IoLLIero cyeTa WK B APYTUX BasioTax, KOTOpbIe UCMOMb3YIOTCS B COOTBETCTBYIOLLEM MYHKTE
oKasaHus ycnyr. B cnyyae ecnu BanioTa NpoBOAMMOIA OMepaLy OTIMYaeTCst OT BanioThbl CO-
OTBETCTBYIOLLErO CYeTa, CyMMa onepaLyuu KOHBepTUpYeTCs B BaniOTy cyeTa no o6MeHHOMY
Kypcy CutnbaHKa, AedcTByloLLeMy Ha AaTy nposefeHns CuTbaHKoM onepauunu (B cnydae
npoBeaeHns onepaumnn Yepes 6aHKoMaTbl 1 oTaeneHna Cutnbarka), nam no 0bMeHHOMY Kyp-
Cy, yCTaHaBNMBaeMOMy TeM 6aHKOM, (MHAHCOBLIM YUPEXAEHNEM UM NAATEXHON CUCTEMON,
yepes KOTOpble Takas onepaums NPOBOANTCS.

7.3. KnueHT MOXeT BHOCUTb [eHeXHble CPeACTBa Ha CBOW cyeTa yepe3 baHKoMmaTbl CuTnbaHKa
npu nomowy BaHkoBckoi KapTbl 1 MHa, AeicTBYA B COOTBETCTBUM C YKa3aHWAMM, NOSBNSA-
IOLLMMWCA Ha 3KpaHe 6aHKoMaTa (Mpu BHECEHUM [JeHEXHbIX CPefCTB Yepe3 6aHKOMaTbl BO3-
MOXHO WUCMONb30BaHMe TONbKO BAHKHOT). 3auncieHne JeHeXHbIX CPeACTB Ha cyeT KnueHTa
OCYLLeCTBNAETCSA MO pe3y/ibTaTaM X NPOBEPKM 1 nepecyeTa 6aHKOMaTOM W/WUiu COTpyAHNKa-
Mun Cutnbarka. Npu BHECEHUM AEHEXHBIX CPEACTB Ha CHeT Yepes baHKoMaT baHKoMaT BblaaeT
KnueHTy pacneyaTtky, coaepxalilyto oTHeT 0 NpoBeAeHHO onepaLmu. B cnyyae obHapyxeHus
CntnbaHKoM thanblunBbix GaHKHOT NP BHECEHUM IEHEXHbIX CPEICTB Ha CYEeT Yepe3 6aHKo-
MaT, thanblumBble 6aHKHOTbI U3bIMAKOTCA W HanpaBATCA CUTMBAHKOM B COOTBETCTBYIOLLINE
NPaBOOXPaHNTENbHbIE OpraHbl AN AanbHENLIero paccniefoBaHns (3amMeHa Takux GaHKHOT
CutnbaHkoM He npousBoamuTcs), @ CUTMBaHK 3auncnseT Ha cueT KnueHTa thakTuyecku BHe-
CEHHYIO CYMMY [leHeXHbIX CPefCcTB 6e3 yyeTa thanbLuMBbIX HaHKHOT.

7.4. Pa3vep KOMUCCUM W WHbIX COOPOB, YCTAHOBEHHbIX ANS CHATUS WM BHECEHUS HANMYHbIX
CpeAcTB Yepes 6aHKoMaTbl v hunnanbl CutubaHka, yctaHaenmsaetcs B Tapudax. KnueHT yse-
[IOMAIEH 0 TOM, YTO AApYrve 6aHKK, (PUHAHCOBBIE YUPEXKAEHUS U/UIK NNATEXHbIE CUCTEMbI MOTYT
yCTaHaBNnBaTb CBON KOMUCCUMN N Cﬁopbl B OTHOLLIEHUW OKa3bIiBaeMbIX UMW @HANOTNYHbIX YCNyT.

MepeBoA AeHEXHbIX CPEACTB U NNATeXU

7.5. KnueHT MOXeT nepeBOaMTb AeHeXHble CPeACTBa Ha Apyrue c4eTa, OTKPbITbie Ha ero uMs
B CutmnbaHke, yepes otaenenns Cutubarka, baHkomatsl, cuctemy Citibank Online, cnyx6y
CitiPhone v apyrumm cnocobamu, KoTopble MOryT GbITb YCTaHOBNEHbI CUTUBaHKOM. B cnyyae
€Cnu NepeBof CPEACTB OCYLLECTBAAETCH MEX/AY CYeTaMu B pasHblX BanioTax, nepeBoanMas
CyMMa KOHBEPTUPYETCs B BaNioTy CYeTa, Ha KOTOPbIN 3a4NCIAIOTCA COOTBETCTBYIOLLME Ae-
HeXHble CpeAcTsa, No obMeHHOMY Kypcy CutnbaHKa, AeiCTBYIOLLEMY Ha AaTy NpoBeaAeHus
CuTNBAHKOM COOTBETCTBYIOLLLEN OnepaLuu.

7.6. KnueHT MOXeT OCYLLeCTBAATb MAATeXM C TeKylwmux U cbeperaTenbHbiX CYETOB, OTKPbITbIX
Ha ero ums B CutnbaHke, Ha 6aHKOBCKME cyeTa TPeTbUX ML KNMeHT MOXeT OCyLLecTBNATL
nNaTexu B Nonb3y TPeTbUX INLL B PYONSAX N MHOCTPAHHbIX BAOTax B COOTBETCTBUM C AEACTBYIO-
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LMK 3aKoHOAAaTeTbHbIMU U HOPMATUBHbBIMU aKTaMK, a TaKxe BHYTPEHHUMUM NpaBunamMu 1 npo-
ueagypamyu CutnbaHka. KnneHT MOXeT oCyLLeCTBAATL NNATeXM B NOMb3y TPETbUX UL, CO Cye-
TOB, OTKPbITbIX Ha ero uma B CntnbaHke, yepes otaeneqns Cutnbanka, 6aHKoMaThbl, cuctemy
Citibank Online, cnyx6y CitiPhone u gpyrumn cnocobamu, yctaHOBReHHbIMKU CHUTUBAHKOM.
B cnyyae ecnu nnatex OCyLLECTBNAETCSA Ha CYET, HOMUHMPOBAHHDIN B MHOI Ba/ioTe, YeM Ba-
NoTa cYeTa, C KOTOPOro OCYLLECTBAAETCA NNaTeX, CyMMa nnatexa KOHBePTUpyeTCa B BanioTy
cyeTa, Ha KOTOPbIA OCYLLECTBNAETCA COOTBETCTBYIOLLMIA NnaTex, No 06MeHHOMyY Kypcy Cutu-
6aHka, AencTByloLLEMY Ha AaTy NpoBeaeHns CUTUOAHKOM COOTBETCTBYIOLLIEH OnepaLmm.
KnueHT MoxeT fatb CutnbaHKy NOpyveHue Ha NepuoanyecKoe nepeyncrieHne AeHeXHbIX
CPeACTB WU NOPYYeHWe Ha Nepeyncienne AeHeXHbIX CPeACcTB C OTCPOYEHHON AaTON UCnon-
HeHus. [PU HanMyUn JOCTATOUHBIX IEHEXHBIX CPECTB Ha COOTBETCTBYIOLLEM cyeTe KnueHTa
CutnbaHk byaeT MCNONHATL Takue nopyyerus B AaTy (bl), ykasaHHyto (ble) KnueHTom B Ta-
KOM NOpyyeHnu.

Bce nopy4eHns 0 NepeuncneHnm feHexHbix cpencTs aatotca Knentom Cutnbanky no cop-
Me 1 B NopaaKe, yCTaHOBNEHHbIM CUTBaHKOM. MepeyncneHne NeHeXHbIX CPeAcTs Co cyeTa
KnueHTa oCyLLecTBAETCA UCKMIOYNTENBHO HA OCHOBAHWUK 3asBNeHns KnueHTa, a pacyeTHble
[OKYMEHTbI, HeobXoaUMble AN NPOBeAEHUA yKa3aHHOW 6aHKOBCKOI onepaLuu, cocTaBns-
10TCA U noanuckbiBaroTcA Cutnb6aHKoM. CUTMOAHK He HeceT OTBETCTBEHHOCTYU 3a OLLMOKM unu
ynywenus Knuenta unu fybnmposaHne Kakoro-nbo W3 AaHHbIX UM MOPYYEHWA U Bnpase
NeiicTBOBaTb B COOTBETCTBUM C NIOOLIM MOPYYEHNEM UCKMIOYNTENBHO HAa OCHOBaHUM HOMEpa
cyeTa, Aaxe eCNN yKasblBaeTCs HeCOOTBETCTBYIOLLEe UMA BNafenbLa cyeTa. Ecnm KnueHT un-
chopmupyeT CUTNOAHK O TOM, YTO OH XXenaeT 0T03BaTb, aHHYIMPOBATh UMM BHECTU Kakne-1nbo
M3MeHeHs B nopyyeHune, aHHoe UM CutnbaHky, CUTMBaHK NPUNOXNT pasyMHble ycunua ans
BbINOMHEHNs NoxenaHus Knuewra.

PN HeJoCTaTOYHOCTN AEHEXHbIX CPeAcTB Ha cyeTe KnueHta CuTubaHk BrnpaBe OCTaBUTb
nopyyeHue KnueHTa Ha NepeBof AEHEXKHbIX CPeACTB 6e3 ncnonHeHus. CuTuGaHk He 06s3aH
OCYLLeCTBNATb YaCTUYHble NepeBoabl I/I/l/lﬂM nnaTtexu, 3a UCKIKYeHnem Cry4vaeB, Koraa ato
TpebyeTcs B COOTBETCTBIM C [@ACTBYIOLLMM 3aKOHOAATENbCTBOM.

3a ncknioyeHrem cnyyaes, Koraa KnneHtom ykasbisaeTcs 6onee no3aHAA Aata UCMONHeHUs
nopyy4eHus, nopyyexns KnueHTa Ha nepeBof AeHeXHbIX CPEACTB NCNONHAKTCA CUTUOAHKOM
He no3sgHee YeM B NepBblit paboumii ieHb, CNeayoLLMi 33 AHEM, B KOTOPbI CUTMOAHKOM 6bin0
noNnyyeHo Haanexaluum o6pasom ohopmneHHoe NopyyeHne Ha NepeBos] AeHEXHbIX CPeACTB
BMecTe C APYriMU HeobXoauMbIMK [OKYMeHTamn (ecnn Takosble Tpebytotcs). CutnbaHk
BMpaBe MCMONHUTL NopyyeHne KnueHTa Ha nepeBof AEHEXHbIX CPeACTB B [leHb NonyyeHus
CutnbaHKOM Hapnexawium obpasomM OOPMIEHHOrO MOPYYEHUS Ha NepeBOA AEHEXHbIX
CpeacTB BMeCTe € APYruMu Heo6XoaNMbIMK AOKYMEHTaMu (ecnu Takosble TpebyioTcs).
MnaTtexu u nepesoabl, nocTynakoLume Ha uma KnueHta us apyrux 6aHKOB M (hUHAHCOBbIX
yupexaerui, 3auncnsotcs CUTM6aHKOM Ha COOTBETCTBYIOLLMIA cueT KnneHTa (3a Bbl4eTOM
M3[epXeK 1 pacxofoB, CBA3AHHbIX C NPOBEAEHNEM TaKnX NnaTexeil unv nepeBooB) He No3fa-
Hee YeM B MepBblii pabounit AeHb, Cneaylowmit 3a AHeM nonyyeHns CuTbaHKoM CooTBeT-
CTBYIOLLMX [I€HEXHDbIX CPefCTB Ha CBOW CYET B KOPPECNOHAEHTCKOM BaHKe MNN pacyeTHO
cucteme. CuTnbaHK BripaBe 3a4MCIUTL TaKOW MAaTeX WM nepeBof Ha cyeT KnueHTa Hesa-
MeASIMTENbHO MO MOMY4YeHUU COOTBETCTBYIOLLIErO aBU30 B INEKTPOHHO thopme 13 pacyeTHOro
LIeHTpa UM OT MHOTO areHTa no pacyeTam.

Mnatexu n nepesofbl B MHOCTPaHHbIX BanioTax co cyeToB KnneHta B CutnbaHke Ha cyeTa
TPeTbUX nuu, B APYrux 6aHKax n hMHAHCOBbIX YYpexaeHuax (Haxoaawmxcsa B Poccuitckon
defepaunn 1N 3a ee npeaenamu) OCYLLECTBASIOTCA C Y4€TOM NPa3AHMYHBIX U Hepabounx
AHewn B Poccuitckon deaepaumnu 1 B TOi CTpaHe, B KOTOPO MPOUCXOANT KAUPUHT M/unu 3a-
YnCneHne AeHeXHbIX CPeCTB B COOTBETCTBYIOLLEH MHOCTPaHHOI BantoTe.

CnTnbaHK CNoNHAeT BCe NNaTeXHble NOPyYeHUs nu pacnopsxeHuns KnneHta nobpocosecT-
HO U C pa3yMHOW TLLATeNbHOCTbIO, B COOTBETCTBUM CO CTAHAAPTaMM 1 NPaKTUKON 6aHKOBCKO
[eATeNbHOCTI U MOXET UCNOMb30BaTh N0Bble CUCTEMbI CBA3M, PacyeTHbIe U NAaTexHble Cu-
CTeMbI, 6BHKI/I-I'IOCDEDHI/IKVI W NPOYMX 1L, B COOTBETCTBMM CO CBOUM Pa3yMHbIM BblﬁOpOMA Cu-
TNO6AHK AeNCTBYET UCXOAA U3 [eACTBYIOLLMX NPABU N HOPM TaKNX CUCTEM CBA3M, PACYETHbIX
WNN NNaTeXHbIX CUCTEM, GBHKOB-I'IOCpeIJ,HVIKOB.

OTBeTCTBEHHOCTb CMTNOaHKa 3a CoBEpLUeHMe NepeBoaa AeHeXHbIX CPeACTB co cyeTa KnnenTa
B CuTbaHKe Ha OCHOBaHUM NopyyeHus KnneHTa npeKpaLlaeTcs nocne CucaHna CooTBeTCTBY-
I0LLMX [IEHEXHbIX CPEACTB O cyeTa CuTMBaHKa B KOPPECMOHAEHTCKOM BaHKe UK pacyeTHOM
ueHTpe. OTBETCTBEHHOCTb CUTMBAHKa B CBA3M C 3a4MCNeHneM CPeacTB Ha cyeT KnvneHta B Cu-
TuBaHKe HaCTynaeT TONbKO NOC/e OKOHYATENbHOrO 3a4MCNIEHNA COOTBETCTBYIOLLIMX [EHEXHbIX
CpeacTs Ha cueT CuTnbaHKa B KOPPECNOHAEHTCKOM BaHKe U pacyeTHOM cucTeme.

B uensx cobniofeHns [eCTBYIOLUNX 3aKOHOAATENbHbIX W HOPMATUBHbIX aKTOB, a Takxe
B Lensx obecneyeHns 6e30nacHOCTM BaHKOBCKNX onepaunit KnneHta CutnbaHk umeet npaso
N0 CO6CTBEHHOMY YCMOTPEHMIO YCTaHaBNMBaTb MOPAAOK 1 npoLeaypy uaeHTudmuKaummn Knnen-
Ta, ero npeactasnTens, Bbirogonpuobpetatens u GeHetUMApHOro Bnajenbua, a Takxe
npaBuna n TpeboBaHMs B OTHOLLEHUM [OKYMEHTOB, NPefoCTaBieHne KOTOpbiX Heobxoaumo
ONs NpoBefeHns onepaumii no cyetam KnneHta B Cutnbarke. Takue npaBuna 1 npoueaypbl
MOryT pasnnyaTbCa B 3aBUCMMOCTW OT TMMa NPOBOAMMbIX OMepaLnid N NCronb3yemblX KaHa-
noB cBA3N, U KnueHT 06a3yeTcs cTporo cobntoaatb nNpasuna U NpoLeaypbl, YCTaHOBNEHHble
CutnbaHkoM. CutnbaHk GepeT Ha cebs 0653aTenbCTBO NPOABNATL Pa3yMHYIO TLLATENBHOCTL
npu nNpoBepKke AOKYMeHTOB KnueHTa, B TOM YMC/e NNaTeXHbIX NOPYHYeHWiA, pacnopskeHni 1
WHCTPYKUMIA, CUTMBAHK He 0653aH NpeanpuHUMaTh Kakue-nnbo AanbHelwmne AeicTBusA, Ha-
npaBfieHHble Ha MAEHTUHUKALMIO UMW YCTaHOBMIEHME NPAB M NOMHOMOYMIA NINLA, BbIAAKOLLEr0
TaKue nnaTexHble NOPyYeHNs, PACNOPSAKEHNS N UHCTPYKLIMM, N HECET OTBETCTBEHHOCTL B CBA-
31 € y6bITKaMK, KOTOpble MOTyT BO3HWUKATb BCIEACTBIE UCMOMHEHNA NOAAENbHBIX MNATeXHbIX
NOPYyYeHWit, PAaCMOPSXKEHNI N MHCTPYKLMIA MK nofayu NoanenbHbIX AOKYMEHTOB, yA0CTOBe-
PAIOLLNX NNYHOCTb, TOMLKO B TOM Cy4ae, eCn OHU MOrK 6biTb BbiABNEHbI CuTBaHKOM Npu
Pa3yMHOI OCTOPOXHOCTM U OCMOTPUTENBHOCTU. B Liensix obecneyeruns 6e3o0nacHoCTM 6aHKoB-
cKux onepaunii KnueHta CutubaHk Bnpase (HO He 0643aH) 3anpocuTb NOATBEPXKAEHWE Mt0-
6oro nopy4YyeHunst Ha nepeBoA AeHEeXHbIX CpeacTB KI'II/IEHTE], MO3BOHMB MO KOHTAKTHOMY Tene-
(hOHHOMY HOMepY, yKa3aHHOMy KnnueHTOM, 1 10 NONyYeHna Takoro noaTeepxaeHnsa Cutnbaxk
BMpaBe NMPUOCTAHOBUTL MCMONHeHWe nopyyeHns KnueHTa Ha nepeBOA AEHeXHbIX CPeaCTB.
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CuTnbaHK Bnpase No COGCTBEHHOMY YCMOTPEHWIO NPUOCTAHOBUTL UCMONHEHWE NNATeXHOro
NOPYYEHWUst UIIN PAcMOPsKEHNs B Cyyae, ecnn y CuTMBaHKa MMEIoTCA pasyMHble COMHEHMs
N0 NOBOAY €ro COAEPXaHWs, MpaB W MONHOMOYMI BbIAABLUErO €ro NLA, MPOUCXOXKAEHUs
VNN COOTBETCTBUA AEMCTBYIOLLNM NPaBMNaM v NpoLeaypam, N He3aMeaIMTeNbHO YBeaomnaeT
KnueHTa 0 cBoeM peLleHuu. Bo ucnonHenne TpeGoBaHuil [eCTBYIOLLErO 3aKOHOAATENbCTBA
Bobnactn I'IDOTI/IBO}JGVICTEI/ISI neranusauunun (OTMbIBaHMIO) A0X000B, NO/Ty4YEHHbIX NPECTYNHbIM
nyTem, 1 pUHaHCUpoBaHMio TeppopuaMa CUTMBaHK BripaBe 3anpalunBaTh y KnneHta AOKyMeH-
Tbl (MHGOPMALMIO) B LIeNsX MAEHTUUKALMM onepaumnit (CAenoK) ¢ AeHeXHbIMU CpeacTBaMu
WU UHBIM UMYLLLECTBOM, COBEpPLLIGEMbIX KﬂI/IeHTOM, a TaKXe 0TKas3aTb B BbINOIHEHUWN pac-
nopskeHst KnneHTa o coBepLUeHUI onepaLiy, 3a UCKIIoYeHeM onepaLni Mo 3a4ncneHmnio
[IeHeXHbIX CPEACTB, NOCTYNMUBLUMX Ha c4eT KnuneHTa.

KnueHt Bblpa)aeTt cornacue c Tem, 4to OLWKN6OYHbIE KpeauToBble NPOBOAKM MO CYeTy Knuen-
Ta MOryT 6bITb @aHHYNNPOBaHbI (0TMeHeHbl) CTUO6aHKOM NOCPeACTBOM 06paTHbIX NPOBOAOK,
npoun3BoAnMbIX 6e3 npeaBapuTenbHOro yBeaoMaeHus Knventa.

KnueHT yBeioMNIeH 0 TOM, YTO B HEKOTOPbIX Crydaax CUTMOaHK MoXeT BbiTb 0653aH B cuny
NeiCTBYIOLLMX 3aKOHOATENbHbIX 1 HOPMATUBHbIX aKTOB OCYLLECTBNATL CMMCaHNE AeHEXHbIX
CpeacTs co cyeTos KnueHTa 6e3 Kakux-nnbo nopyyeHnit unu pacnopsikeHuin Knuenta.

Onnarta ToBapoB, paboT u ycnyr no KapTe

7.18.

KnueHT Bnpase npuoGpeTats ToBapbl, PaboTbl W YCIYrW C UCNONb3oBaHWeM BaHKOBCKOI Kap-
Tbl B Pa3NYHbIX VCTDO;ICTB&X NYHKTOB NpOAax Unn nHblix yCTpOIZCTBaX, YCTaHOBNEHHbIX Npea-
NPUSTUSIMU TOPrOBAM 1 OBCNYXKMBAHNS, YNONHOMOYEHHBIMU MPUHUMATL K onnate BaHkoBckue
KapTbl. B uensax 6e3onacHoCcT CUTMOAHK MOXeT HaKnaabiBaTb Pasnn4yHble OrpaHuyeHnsa
Ha HEKOTOPbIE BUAbI OMepaLuil Mo BaHKOBCKOW KapTe (B T. 4. B JOpPMe 0TKa3a B NPOBEAEHNM
ornepauui) B HEKOTOPbIX YCTPOCTBAX MYHKTOB MPOAAX UM UHBIX YCTPOCTBAX, YCTaHOBNEH-
HbIX NpeanpuaTUAMU TOProsIv n OﬁCﬂy)KMBaHMFI.

7.19. OT3bIB pacnopsikeHns KnueHTa, nepeaaHHoro ¢ UCnonb3oBaHeM BaHKOBCKOM KapTbl, siBMisio-

LLIeCA 3NeKTPOHHbIM CPEACTBOM NNaTexa, oCyLLecTBAAeTcA KNMeHTOM NocpecTBOM OTMEHbI
onepauuu ¢ UCnosnb3oBaHnemM BaHKOBCKOM KapTbl.

Cepsuc FX Order Watch®

7.20.

Cepsuc FX Order Watch npegoctasnsieT KnueHTy BO3MOXHOCTb pa3MeLLiaTh YCNOBHYIO 3a8BKY
UM KOMEMHALIMIO 3a5IBOK Ha NepeBoa MeXAy IBYMA CBOMMM TeKyLLmMM u/unm cbeperatens-
HbIMM CYETaMW, HOMMHUPOBAHHbLIMK B Pa3/IMYHbIX BantoTax. BanioTa cnmcaHnsa B NpocToit 3a-
SIBKe UNK1 NepBoit 3aaBKe B KOMOWHaLMKM fBnsieTc 6a30BOM BaNOTOMN, BanioTa 3a4nCneHus —
anbTepHaTUBHOM BaNoTON.

[ns pasmeLLleHns YCNOBHOW 3afBKW Ha BaNOTHYIO KOHBepTaLMio KnueHTy Heobxoaumo no-
naTb 3aABneHne B hopMe, COOTBETCTBYIOLLEN BbIGPAHHOMY KaHany obcnyxusanns. KnmeHty
Heo6X0aMMO MMeTb COOTBETCTBYIOLLIME 3asiBKe TeKyLLne u/unn cbeperatesnbHble cyeTa B 6a3o-
BOVl U anbTepHaTUBHON BantoTax. CyeT B 6a30BOit BanioTe AOMKeEH coaepxaTb Heobxoaumoe
KONMYeCTBO CPe/ICTB COrNacHO PasMeLLiaeMoii yCNIOBHO 3asaBKe. PasmellieHne yCNoBHO 3a-
SIBKM BO3MOXHO ANsi CyMM B pa3Mepe He MeHee 1000 nonnapos CLUA unu 3kBMBaneHTa B cO0T-
BETCTBYIOLLEN 6a30BOI BantoTe U ANA CyMM, He npesblLatoLLnx 500 000 gonnapos CLUA, unn
3KBNBANeHTa B COOTBETCTBYIOLLE/ 6a30B0i BanioTe. CUTMBAHK BNpaBe onpeaenaTh nepeyeHb
KaHanoB, yepes KoTopble KNMEeHT MMeeT BO3MOXHOCTb pa3MelliaTb, U3MEHATb UNK yaanaTb
YCNOBHYIO 3asBKY, a TaKxe hopMy Nnofaym 3asBneHns Ha COOTBETCTBYIOLLee IeCTBNE B KaX-
[IOM 13 3TUX KaHanos.

Mpu pasmelieHn KNnMeHTOM yCNOBHOW 3asBKW MM WX KombBuHauum CutubaHk 6nokupyet
Ha cyeTe KnneHTa cymMmy onepaumn B 6a30B0i BanioTe 10 MOMEHTA UCMONHEHUS NepBoii yCroB-
HOIt 3aABKY, yaaneHns KNneHTOM Unn OTMeHbl 3aABOK CMCTEMON MOC/Ee UCTeYEHUS CPOKa pas-
MeLLeHus. [pu akTUBaLMK BTOPOiA AW aKTUBALIMKM BTOPOWN U TPETbE YCNOBHbIX 3a5BOK B KOM-
6MHaLMN 334MCNIEHHAR CYMMa B anbTePHATMBHOI BaioTe BNOKMPYETCA Ha COOTBETCTBYIOLLEM
cyeTe 10 MOMEHTa yaaneHns KnueHToM Unn oTMeHbI 3aABOK CUCTEMON NOCNe UCTEYEHNs CPoKa
pasMeLLieHns UK UCNOHEHNSA OAHOM 13 3asABOK. Mpy 6NOKMPOBKE CyMMbl He ByayT AOCTYNHbI
KnueHTy ans 6e3HannyHbix onepaumii U CHATUS 10 MOMEHTa WCMOMHEHNSA YCMOBHOM 3asBKMY,
yaaneHus KnueHTOM Unn oTMeHbl 3afBOK CUCTEMO NOC/Ee UCTEYEHUS CPOKA PasMeLLIeHNs.
MicnonHeHne yCnoBHOM 3asBKM NPOM3BOAWUTCA NMPW yCNoBUM ynnatbl CUTUOGaHKY KoMUcCUn
(cnpepa), npumensiemoi ansa cepsuca FX Order Watch. Pa3mep Komuccun onpenensietcs pas-
HULeN MeXAy yka3aHHbIM LleneBbiM 1 paccuntaHHbiM O6MeHHbIM KypcoM. 3HayeHus Llene-
BOro 1 OB6MeHHOro KypCoB 10BOASATCA A0 CBeAeHMA KNneHTa B MOMEHT NOATBEPXKAEHNS pa3-
MeLLeHNs YCNOBHOM 3asBKU. MpUMeHseMasn K yCNI0BHOM 3asiBKe KOMUCCHUA W, COOTBETCTBEHHO,
hakTuyecknit O6MeHHbIN Kypc BCeraa onpenensoTca CyMMO CucaHns, KaHanoMm pasmelle-
HUA YCNOBHOW 3aABKM, NaKeTOM 6aHKOBCKMX yCnyr KnneHTa n BpeMeHeM Nofayn 3asBneHns.
Komuccus onpefensieTcs B BanioTe 3a4ncneHns.

McnonHenne YC!'IOBHOVI 3aABKW NPOUCXOAMUT NPU OOCTMIXKEHUN 3a[1JaHHOTO LIe1eBOro 3Ha4eHus
Kypca pblHKOM CNoT, KOTOPbIA ANA 3TUX Lienei CYMTaeTca NOCTOAHHO OTKPbITbIM ¢ 5:00 no Bpe-
MeHW CuaHea B NOHeAenbHUK A0 17:00 N0 HbO-MOPKCKOMY BPEMEHM B MATHULY. PelueHue
06 MCMONHEHNN NPUHMMAETCA Ha OCHOBaHWM MMeroLleiica y Cutnbanka uHdopmaumm o no-
CNefiHNX N3MEHEHNAX BaIOTHbIX KOTUPOBOK Ha pbiHke CNoT. B KauecTBe MCTOYHMKA NH(OPMa-
unmn 06 U3MEHEHWM BaNtOTHbIX KOTUPOBOK CuTbaHK MOXeT 1Cnonb3oBaTb [aHHble U3 CUCTEMbI
Reuters nnu, B cnyyae oTCyTCTBMA HEOOXOAMMBIX @HHbIX MO KaKUM-NN60 NpUYnHaM, nobon
[OpYroi aHanornyHom CUCTeMBI.

Mo ucnonHewun YCHOEHOVI 3asBKK CyMMa onepaumnm 3a4MCNseTcsa Ha cHet KnueHta B anbTepHa-
TMBHOW BanioTe. Takoe 3a4ncieHne, Kak NpaBuio, MPOUCXOAUT He3aMeIMTENbHO, HO B M060M
Cly4ae He No3aHee 0fHOro paboyero [AHA C MOMeHTa coBnaaeHns LieneBoro v kypca Ha pbiHke
Cnor. ﬂpm 3TOM nepeHoc no3unuMin UNn nHoe pasmMeLleHune HOBOWA 3aBKM C UCNONb30BaHUEM
TOi e CyMMbl onepaLvm 6e3 ee nepBOHaYanbHOro 3a4nNCNeHNs Ha cHeT KnneHTa HeBO3MOXHbI.
Mocpenctsom cepsuca FX Order Watch HeBo3MOXHO coBeplleHne GopBapaHbIX COENOK
(T. e. CAENOK, LieHa 1 Bpema WUCMOMHEHUA MO KOTOPbIM OMpefeneHbl 3apaHee u He 3aBUCAT
OT U3MEHEHMIt PbIHOYHOrO Kypca). McnonHeHne Bcex 3aaBOK NPOMCXOaMT no O6MeHHOMY Kyp-
Cy, yCTaHOB/IEHHOMY BO Bpems NoAayun 3afBKW, U TONbKO B TOT MOMEHT, KOrAa KypC Ha pbiHKe
Cnot coBnapaert ¢ LleneBbiM KypcoM, yCTaHOBNEHHbIM B 3asBKe (T. €. MOMEHT UCMONHEeHNs
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3aABKW 3aBUCUT OT U3MEHEHUI PbIHOYHOTO Kypca).

B cnyyae 06YyCnoBneHHbIX PbIHOYHOM KOHBLIOHKTYPOi KonebaHuit Tekyliero OB6MeHHOro

Kypca, Mo KOTOPOMY BO3MOXHO OCYLLECTB/IeHUe 06paTHOI KOHBEPTALWM anbTepHaTUBHOM

BaNioTbl B UCXOAHYIO 6a30BYI0 BanioTy, CYLLECTBYET PUCK MOTEpPU MepBOHaYanbHOM CyMMbl

cnucausi B 6a30Boit BaioTe BCNEACTBUE BOHUKHOBEHUS KypCOBOIl pasHuLbl. Monyyaemas

N0 MCMOMHEHNN 3a8BKM CYMMa Mociie ee nepecyeta B UCXOAHYIO BaMiOTy MOXeET OKas3aTbCst

MeHbLUEe MCXOAHOM CyMMbl ANA 3TOi 3aABKW. PUCK noTepn nepBOHaYanbHONW CyMMbl TaKke

CYLLLECTBYET M BHE 3aBUCUMOCTK OT 0OYCNOBMEHHbIX PbIHOYHOW KOHBIOHKTYPOil KonebaHuit

OBMEHHOr0 Kypca, Nockosbky OBMeHHbIt Kypc, N0 KOTOPOMY OCYLLECTBASETCS KOHBEpTaLns

WHOCTPaHHOW BanioTbl B UCXOAHYIO 6a30Bylo BanloTy, yunTbiBaeT Komuccuto (cnpen) Cutu-

6aHKa 3a coBepLUeHNe BaMtoTHO-06MeHHOiA onepaumn. Mo gocTuxerum Lienesoro Kypca 3a-

SIBKa M3MEHEHMIO MW yIaneHunio He NOANeXKT.

Mo xenaHnio KNMeHT MOXeT U3MEHUTb UM YAANWUTb YCNOBHYIO 3asiBKY [I0 MOMEHTa ee UCMof-

HEHWS UK OTMEHbI CUCTEMOWA, NOAAB 3asiBNeHne B hopMe, COOTBETCTBYIOLLEN BbIGPaHHOMY Ka-

Hany obcnyxusaHua. Mpu 3TOM NepeoHavanbHas YCNOBHAA 3asBKa COXpaHAeT CBoe AeiicTune

10 nonyyenns KnnmeHTOM NOATBEPXKAEHNS O ee N3MEHEHUW NN yaaneHnn. [Ina n3meHeHus 1o-

CTYMHBI CefyloLLMe NOMs NPOCTON 3asiBKW UMK NepPBOW 3asiBKM B KOMEMHALMK: CyMMa Npoaaxu

6a30B0¥1 BanoTbl UK CyMMa MOKYMKKM anbTepHaTUBHOI BantoTbl, Lienesoii Kypc nam O6MeHHbI

KYPC W CPOK pasmeLLieHnsl. [insi M3MeHeHUst BTOPOil 1 TpeTbeit 3aABOK AOCTYMHbI CriedytoLLve

nons: Llenesoi Kypc nnm O6MeHHbIA Kypc 1 CPOK pa3MeLLeHns KoMbuHaumn. [na nsmeHeHns

BTOPOA 3a5BKM MOTYT BbiTb Taloke AOCTYMHbI CyMMa NMpoAaXxy 6a30Boii Wnn anbTepHaTUBHO Ba-

NioTbl IMGO CyMMa MOKYMKKM anbTepHaTUBHOI Uiv 6a30B0# BanioTkl. TWM 3a8BKM, BA KOMGUHE-

LM 3asiBOK 1 BbIGPaHHbIE paHee cyeTa Anst oKy MKy 1 MPOAAXM BaoTbl U3MEHWUTb HEBO3MOXHO.

CutnbaHk BMpaBe yCTaHaB/IMBaTb NepevYeHb AOCTYMNHbIX ANA U3MEHEeHWUs NapamMeTpoB 3aABOK

B PasM4YHbIX KaHanax.

Pa3MellleHre, NCMONHEHMe, OTMEHa, W3MEHeHWe W yaneHue BasioTHOW 3asiBKM BO3MOXHbI

TONbKO C MOHEeAesbHMKa MO NATHULLY W HeAOCTYMHbI B CY660TY 1 BOCKpeceHbe.

B MOMEHT nofiaun yCroBHOM 3asBKN WK X KOMBMHALMK KNneHT onpeaensieT CPoK [ercTBus

KOMBMHALIMW ¥ CriedytoLLme NapaMeTpbl ANs NepBoil 3asaBKU:

(i) Tvn 3asBKK;

(ii) cyeT cnucanus B 6a30B0ii BaNioTe M CYET 3a4MCNIEHNA B anbTEPHATUBHOM BantoTe;

(iii) cymmy cnucanns B 6a30Boi UM CYMMY 3a4nCIEHNS B anbTepHATUBHOI BanioTe;

(iv) O6MeHHbIN Kypc unu LieneBoit kypc Ha pbiHke CnoT.

[ins BTOpOW 1 TpeTbelt 3asBOK KNMeHT onpefensieT cieayioLlne napameTpbl:

(i) 1N 3asBKK;

(i) cymMy cnucaHusi unu 3auncnenus B 6a3oBOW WAW anbTepHATUBHON BanioTe (TOMbKO
[ON8 3a9BOK Ha OTKPbITWE NO3ULMK);

(iii) O6MeHHbIN Kypc nnu LieneBoit Kypc Ha pbiHke CnoT.

CpoK AieiCTBNA 3aABKM UKW NX KOMBMHALIMK MOXET 6bITb BbIGPaH cneayoLmnm obpasom:

(i) po cnepytouero paboyero AHA (A0 5:00 BbIGPAHHOTO [LHSA MO MOCKOBCKOMY BPEMEHM);

(ii) po nepsoro paboyero AHsA cnepytoLleit Heaenm (A0 5:00 BbIGPAHHOIO AHA MO MOCKOBCKO-
My BpeMeHu);

(iii) po nepsoro paboyero AHs cneayowiero mecsua (Ao 5:00 BbIGPAHHOrO AHA MO MOCKOB-
CKOMY BPEMEHU);

(iv) po BbibpaHHoro paboyero axsA (A0 5:00 N0 MOCKOBCKOMY BPEMEHM);

(V) [0 MOMeHTa yaaneHus no 3asenennto Knuenta (6e3 orpaHnyeHuns cpoka).

CutnbaHk BNpase yCTaHaBNMBaTb nepeyvyeHb AOCTYMHbIX ANS Bbl60pa CPOKOB [e/CTBUA 3afBOK
B PasnM4YHbIX KaHanax.

7.23.

7.24.

B MOMEHT NoJaun ycnoBHoOM 3asBKN KNMeHT MOXeET Nno cBoemy BbIbopy yka3aTb 1160 ObmeH-
HbliA Kypc, 6o Llenesoit Kypc. Mpu yKasaHUM 3Ha4eHUs OQHOrO M3 NapameTpoB 3HauveHue
BTOPOro napameTpa byaeT paccynTaHo aBTOMATNYECKM:

(i) LleneBoi Kypc — 3HaueHne Kypca, Npyu NpPeofoseHN! KOTOPOro KypcoM Ha rnobanbHoM
Ba/tOTHO-06MEHHOM PbiHKe CMOT NPOMCXOAUT UCMONHEHNe YCOBHOM 3asBKN. Ecnn Knu-
€HT yKa3blBaeT 3HaueHue Lienesoro kypca, To 3HaueHne O6MeHHoro kypca bynet onpe-
[leneHo Kak 3HaveHue Llenesoro Kypca, K KOTopoMy NpUMeHeHa Komucceus (cnpea);

(ii) ObMeHHbIN KypC — thakTyeckoe 3HayeHne OBMeHHOro Kypca, BKoYatoLee KOMUCCHIo
(cnpepn), No KOTOPOMY B Cy4ae UCMOMHEHNA 3aABKM NPON30/eT KOHBEPTALNA CPeACTB
KnueHTa. Ecnn KnueHT ykasbiBaeT 3HayeHne OBMeHHOro Kypca, To 3HayeHue Llenesoro
Kypca byneT onpeaeneHo Ans 3afBKK Kak 3HaueHne O6MeHHOro Kypca, Ho 6e3 yyeTa Ko-
muccum (cnpepa).

KnueHT MmoxeT BblﬁpaTb cnefyrouine Tunbl BantOTHbIX 3aABOK:

(i) «OTKpbITE NO3MLMK C MPNOLINBIO» — YCNOBHAA 3aABKa Ha NOKYNKY BanioTbl N0 O6MeHHO-
My Kypcy 6onee BbIrOAHOMY, YeM TekyLLmit O6MeHHbI Kypc;

(i) «OTKpbITUE NO3MLMK C YOLITKOMY» — YCNOBHaR 3asBKa Ha MOKYNKY BantoTbl N0 O6MeHHOMY
KypCy MeHee BbIroAHOMY, YeM TekyLLnin OBMeHHbIA Kypc;

(iii) «3aKkpbiTe No3uunK ¢ NPUbBLINBIOY — YCNOBHAA 3asBKa Ha NOKynKy KnueHTom 6a30Boit
BanioTbl N0 O6MeHHOMY Kypcy 6onee BbIrOAHOMY, YeM B 33BKe Ha OTKPbITUe Mo3vumun
B anbTepHaTVNBHOI BanioTe;

(iv) «3aKpbiTe nosuummn ¢ yBbITKOMY — yCMoBHasA 3asBKa Ha Mokynky KnueHtom 6a3osoi
BanioTbl N0 O6MeHHOMY Kypcy MeHee BbIrOAHOMY, YeM B 3afBKe Ha OTKPbITUe Mo3uLuK
B a/lbTePHATUBHO BanioTe.

CutnbaHk BMpaBe yCTaHaBNNBaTb NepeyvyeHb AOCTYMHbIX TUMOB 3aABOK B PA3NIMYHbIX KaHanax.
TekyLmit OBGMeHHbI Kypc ANA BaNIOTHOI 3aABKN PACCYUTLIBAETCA Ha OCHOBAHMM KOTUPOBOK Ha /10~
6anbHOM BanioTHO-06MEHHOM pbiHke CMoT, K KOTOpbIM CUTGaHK NPUMEHSIeT KOMUCCUIO CcepBuca
FX Order Watch.

7.25.

MpocTas 3anBKa.

Knnent pasMmeLLaeT BCero ofiHy 3asBKy. TWUM 3asBKU MOXeET 6bITb EblﬁpaH Kak ((OTKDbITMe nosun-
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umm B aﬂbTeDHaTMEHOVI BantoTe ¢ I'Iplliﬁbll'lblo)) uwnn ((OTKprTI/IE nosnumn B aﬂbTeDHaTVIBHOI?I Banwrte
€ y6bITKOMY. Mpy 3ToM O6MEHHbI KypC AOMKEH COOTBETCTBOBATL BbIGPAHHOMY TUMY 3aABKM.

7.26. KoM61HaLWK 3a51BOK.

MomnMo NpocToit 3a8BKK, KNNeHT MOXeT BbibpaTb CneayioLme KOMOUHALNN 3asBOK:

(i) «KombuHauus 3asBOK C YCNMOBMEMY» — OAHOBPEMEHHOe pasMellieHue ABYX YCMOBHbIX
3anBOK. [lepBas 3asiBKa MOXET COOTBETCTBOBATb OHOMY W3 TUMOB NPOCTON 3aABKW Ha
OTKpbITME NO3WLMKM B anbTepHaTUBHOI BanoTe. BTopas 3asBKa Ha nokynky Knueutom
6a30B0it BaNtoTbl MOXET COOTBETCTBOBATH TUNaM «3aKpbiThe NMO3NLMM C NPUBLINBIO» UK
«3aKpbITVe No3MLMK C YOLITKOM B anbTepHaTMBHOM BantoTex. Mpn 37oM OBMEeHHbI Kypc
N0 KaXAoi 3asiBKe AOMKEH COOTBETCTBOBATH BblGPaHHbIM TUNaM 3asiBOK. BTopas 3asBKa
MOXeT 6bITb UCMOMHEHA TONLKO NOCNEe UCMONHEHUS NePBOM 3asBKK;

(i) «BsaumoncknioyaroLLan KOMOGMHALMA 3a8BOK» — O[IHOBPEMEHHOE pasMelLieHe AByX yC-
NOBHbIX 33BOK, KaX/as 13 KOTOPbIX MOXeT COOTBETCTBOBATb OAHOMY M3 TUMOB NPOCTON
3asBKN. OBe 3aABKM MOryT OTKPbIBaTb NO3MLMIO B a/lbTePHATUBHOW BanioTe, 60 BTO-
pasn 3afBKa MOXeT OTKpbIBaTb No3uuuio B 6a30B0i BantoTe. Mpn 3ToM OBMeHHbIA Kypc
N0 KaX/Ao0W 3asBKe AO/MKEH COOTBETCTBOBATL EblﬁpaHHblM TUNam 3a8BOK. I'Ipm ucnonHe-
HWW OJHOI 3aABKM BTOpas 3asBKa OTMEHAETCS aBTOMATUYeCKHU;

(ii) «B3ammoncknioyaloLLan KoMBMHALMA 3aABOK C YCNOBMEM» — OJHOBPEMEHHOE pa3mellie-
HWe Tpex YCNOBHbIX 3aABOK. [epBas 3asBKa MOXET COOTBETCTBOBATb OAHOMY M3 TUMOB
I'IpOCTOﬂ 3aABKM Ha OTKpbITME NO3vuuun B aﬂbTepHaTMEHOVI Banwre. BTOpaﬂ n TpeTba
3afBKW MOryT COOTBETCTBOBATb TUMNaM (<3aKDbITI/IE nosunumn ¢ I'\Dlllﬁblﬂb)o» nwnn ((3aKpb\-
Tve No3uLNK C yBbITKOMY». B cnyyae MCMONHEHUA NepBoi 3asiBKU Ha MOKynKy KnueHTom
anbTepHaTMBHOWM BaMoTbl, aKTUBMPYIOTCA BTOPas W TPeTbA 3asBKM, NpeacTaBnsas cobon
B3aMMOMCK/I0YAIOLLYI0 KOMOMHALIMIO 3aABOK Ha MOKyNKy KnueHTom 6a3oBoit BanioThbl.
CutnbaHK Bnpase yCTaHaB/MBATb NepeyeHb AOCTYMHbIX KOMOVHALMIA 3as1BOK B pasnuy-
HbIX KaHanax.

7.27. Ans 3a8BKW Ha OTKPbITUE NO3uLMK KNeHT MOXeT ykasaTb N0 CBOeMy BbIGopy:

(i) cymmy cnucaHus — B 3TOM CNyyae CyMMa 3a44C/eHns Ha cyeT ByaeT onpefeneHa Ha oc-
HOBE YKa3aHHOM CyMMbl CMMCAHNS U PACCYMTaHHOrO WK yKasaHHoro O6MeHHOro Kypca;

(ii) cymmy 3a4ncneHus — B 3TOM CNy4ae CyMMa CMIUCaHUA CO cyeTa OyeT onpeaeneHa Ha oc-
HOBE YKa3aHHOM CYMMbI 3a4MCNIEHUS N PACCUNTAHHOTO WK 3aAaHHOro O6MeHHOro Kypca.

CyMMbI CNUCaHWsA NO BTOPOit 1 TPeTbelt 3asBKaM B anbTepHaTUBHOM BanioTe OnNpeaensioTcs cym-
MO 3a4UCNEHNs B anbTepHATUBHOM BasioTe MO NepBoi 3asBke (KOMOGUHALNSA 3asIBOK C yCNOBUEM
1 B3aMMOMCKIIoYatoLLas KoMBUHaLMs 3asBOK ¢ ycnoBuem). CyMMa 3auncnenuns B 6asoBoit Bamiote
no BTOPOit 1 TPeTbeil 3afBKam OyaeT onpefeneHa Ha OCHOBE CYMMbl CMIUCAHWUA W PaCcCYNTaHHOrO
Wnn 3aAaHHOro O6meHHOrO Kypca ans BTODOI7I n TpeTbeVl 3aABOK (KOMGMHaLlMR 3aABOK C ycnosuem
1 B3aMMOUCKNIOYAIOLLIAsA KOMBUHALIMA 3asIBOK C YCNIOBUEM).

CutnbaHK Bnpase yCTaHaBNNBaTb NepeyeHb NapamMeTpoB W UX [OMYCTUMble 3HaueHUs Ansa Bbibopa
B Pa3NN4HbIX KaHanax.

7.28. YcnoBHas 3asiBKa UCMOHSAETCA B TeYEHWe CPOKa CBOEro AeMCTBUS Npu cobniofeHnm cnemy-

HOLLMX YCNOBWIA:

(i) [ans TMna 3asBkn «OTKPbITUE NO3ULMK C NPUOLINBLIO» — €CNW B TeYeHUe CPOKa AeNCTBUS
YCNOBHOI 3aABKM KYPC Ha rno6anbHOM BanioTHO-06MEHHOM pbiHke CMOT CTaHOBUTCA Bbl-
rofHee, YeM Bbl6paHHbIN LleneBoit Kypc Nokynku KnmeHToM BblibpaHHOR BantoTbl;

(ii) ansa Tmna 3aaBkK «OTKPbITME NO3MLNN C YOLITKOM» — €C/IN B TeYeHNe CPOKa AeiCTBMS yC-
NIOBHOI 3a51BKMN KypcC Ha rnobanbHOM BantoTHO-06MeHHOM PbIHKe CnoT CTaHOBUTCS MeHee
BbIFOAHbIM, YeM BblGpaHHbIi Lienesoit Kypc nokynkn KnueHToM BbiGpaHHOM BanioThbl;

(iii) Ans TMNa 3as8BKK «3aKpbITUe NO3WULUM C NPUOBINBIOY — €CAIN B TeYeHUe CPoKa AeNCTBUS
YCNOBHOI 3aABKM KypPC Ha rno6anbHOM BanloTHO-06MeHHOM pbiHke CNOT CTaHOBUTCA Bbl-
rofHee, yem LleneBoit kypc nokynku KnueHtom 6a3oBoit BantoThl;

(iV) AN Tuna 3asaBKn «3aKprTVIE nosuvuunm C yﬁbITKOM» — eCnn B Te4eHune Cpoka LencTena yc-
NOBHOW 3aABKM KypC Ha rnobanbHOM BanioTHO-06MeHHOM pbiHKe CNoT CTaHOBUTCA MeHee
BbIrOAHbIM, YeM Lienesoit kypc nokynku Knuentom 6a3oBoit BanioTbl.

8. Ucnonb3oBaHue BaHKOBCKOM KapTbl 4151 COBEPLUEHMS
onepauuit no onnate ToBapos, paboT u ycnyr
B MOGMIbHBIX MPUIOXKEHUAX C hYHKUMENR onnaThbl
TOBapoB, paboT u ycnyr

8.1. MobunbHoe npunoxexue ¢ hyHKUMEH ONnaTbl TOBApOB, PaboT M YCAYr C UCMOMb30BaHMEM
BaHkoBCKOI kapTbl («MobunbHoe npunoxexney) nossonseT KnneHTy cosepLuaTb onepaunm
o onnate T0BapoB, PaboT W yCAYr NyTeM UCMOb30BaHUsA (MPUKNAAbIBAHUS K CYUTBIBAIOLLIEN
NOBEPXHOCTN) MOBUNBHOrO YCTPOiACTBa KNneHTa ¢ akTUBUPOBaHHOK Ansa onnatbl B Mobunb-
HOM NPUI0XeHUN 6eCKOHTAKTHON BaHKOBCKOM KapTom ¢ Ynnom («MobunbHoe yCTPONCTBOY ).

8.2. [ns ncnonb3oBaHWs 6@CKOHTAKTHOM BaHKOBCKOW KapTbl C YMMOM A1 ONnaTbl TOBApOB, paboT
W ycnyr B MobunbHOM NpunoXxeHun KnueHTy Heob6XoamMo 3apernucTpupoBatbes B Mobunb-
HOM MPWNOXeHUWU, BBECTN AaHHble BankoBcKoW KapTbl U aKTUBMPOBATb BaHKOBCKyK) KapTy
ans paboTbl B MOGMNbHOM NPUNOXeHUM NyTem BBOAA KOAA aKTMBaLMK, nonyyeHHoro B CMC-
coobuieHun oT CutnbaHka Ha Homep MobunbHOro TenedoHa. Mocne akTueauum 8 MobunsHOM
npunoxexun GyaeTt co3naxa BUpTyanbHas baHkoBckas kapTa KnueHta («BupTyanbHas bah-
KOBCKas KapTa»).

8.3. KnueHT yBeoMneH 0 TOM, YTO ANA perucTpaumn B MobunbHOM Npunoxexuu onepatop Mo-
61NbHOr0 NPUNOXEHNA MOXeT NoTpe6oBaTb NPUHATL YCNOBMA NONb30BaHNA MO6GUNbHBIM NpU-
NoXeH1eM, 3aperucTpupoBatb MUH-KoA u/uin oTneyaTok nanbla, a Takxke co3aatb obpasel
CBOe NoANUCK ANs COBEPLUEHUA OnepaLmii No onnarte ToBapos, paboT u ycnyr BuptyanbHoi
BaHkoBCKOI KapToi Yepe3 MobunbHoe mpunoxeHne. KnMeHT MOXET OCYLLIeCTBNATb BXOA
B MobunbHOe MpUnoXeHne C MCMONb30BaHWEM OTnevyaTKa Nanbla, MOeHTUULMPYIOLLEro
KnueHta. [ins nony4YeHns BO3MOXHOCTU UCMONb30BaHUA (DYHKLNW aeHTUdDMKaLMu KnneHTa
no oTneYaTKy nanbla HeobxoaMMO akTUBMPOBATL €e Ha MOBUNLHOM YCTPOIKCTBE, COXPaHNTL
VHOMBUAYaNbHble NMPU3HAKK OTNeYaTka Nanbla B NamMaT MoBUNbHOro yCTpOiicTBa, a TakKke
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OTAENbHO aKTUBMPOBATbL YHKLIMIO naeHTUdMKaLUM KnueHTa no oTneyaTtky nanbua B Mobunb-
HOM MPUNOXEHNM.

KnneHT cornalwaetcs, 4To nCnonb3oBaHne BupTyanbHoit BaHKOBCKOI KapTbl Npu onnate To-
BapoB, paboT u ycnyr yepes MobunbHOe NpUNOXeHWe ABNAETCA HaNeXallel n 4oCTaToy-
HOt uaeHTUdMKaumeit KnueHTa 1 noaTBepx/aeHeM npasa NpoBefeHUs onepaLni no cyetam
B TAKOM Cny4ae.

CutnbaHK MmeeT npaBo oTKasaTb KnneHTy B akTuBaLnu BaHKOBCKOM KapTbl B MobuabHOM
NPUNOXEHUN.

B uensx cobnoaeHns AeicTBYIOLLEro 3aKOHOAATeNbCTBA, a TakxKe B Cnydasx, Koraa y Cu-
TMbaHKa BO3HWKAIOT OCHOBAHWA nonaraTb, YTO CYLUECTBYET PUCK HeCaHKLMOHWPOBAHHOrO
MCNONb30BaHNA BupTyanbHoit BaHKOBCKOM KapTbl, CUTMGaHK BnpaBe B N060A MOMEHT aH-
HYNMpOBaTb, 3a6710KMPOBaTh UMM NPUOCTAHOBUTL MCMONb30BaHNe BupTyanbHoi BaHKoBCKOI
KapTbl. B yacTHocTn, CuTnbaHK Bnpase 3a6M10KMPOBATL UM NPUOCTAHOBUTL UCMONb30BaHMe
BupTyanbHoit BaHKOBCKOW KapTbl B Clyyae HecobnoaeHns KnmeHToM AeiCTBYIOLLEro 3aKoHO-
[aTenbCTBa, HacToALLMX YCNOBUIA, a Takxe TpeGoBaHWiA, NPaBUA 1 NPoLeayp, YCTaHOBNEHHbIX
CuTMbaHKOM B LleNsix NPOTMBOAENCTBUA neranu3aunu (0TMbIBAHWIO) AOXOAO0B, NOMYYEHHbIX
NPecTynHbIM MyTeMm, W (HUHAHCMPOBAHMIO TeppopusmMa. CuTnbaHK Bnpase 3abnokMpoBaTb
BupTyanbHyto BaHKOBCKYIO KapTy B cny4ae Hanuuus y CutmbaHka AOCTATOUHbIX OCHOBaHWI
nonaratb, 4To KnueHT ByaeT He B COCTOAHUM AOMKHbIM 06pPa3oM MCMNONHATL CBOW 0bBs3aTenb-
cTBa no KpeauTtHoMy [10roBopy.

Hanunuue Takux 0CHOBaHMI MOXET MOATBEPXKAATLCA 06O UH(OPMaLMen, cBeAeHUsIMU 1/
WK OKYMEHTaMN, NoNyyeHHbIMN CUTNOAHKOM 3aKOHHBIM CMOCO6OM Kak oT camoro Knnenta,
TaK 1 OT TPeTbUX NULL. BbilLieyKasaHHbIM NOATBEPXAEHUEM MOTYT CYXWUTb CPeay Npoyero
HeucnonHeHue o6a3aTenbcTs nepen CuTMGaHKOM, CBeAeHNA 0 HencnonHeHun Knuentom o6s-
3aTeNbCTB NO KPeaMTaM M 3aiiMaM, NPpefoCTaBNeHHbIM APYrMM BaHKaMi 1 MHbIMK nnLamu,
CBeJIeHNs 0 TOM, YTO CyMMapHble 06513aTeNnbCTBa N0 eXeMecAyHbIM nnatexam (B ynnaty oc-
HOBHOIO [I0/Tra 1 HaYMCNEeHHbIX NPOLEHTOB) KnneHTa B pamMKax KpeamTos W 3aiiMOB, Npeao-
cTaBneHHbIx CUTMBaHKOM, pYrMu 6aHKaM1 1 MHBIMU LMK, NPEBbILLAIOT YCTaHOBEHHbI
CUTMOAHKOM NPOLIEHT OT exemeca4Horo goxoaa Knuenra.

CntnbaHK MMeeT NpaBoO YCTaHaBNMBATb OrPaHMYEHNa N0 CyMMe Onepauuy no onnate ToBa-
poB, paboT 1 ycnyr ¢ ncnonb3oBaH1eM BupTyanbHoi BaHKOBCKOI KapTbl, a Takxe TpeboBsa-
HUS MO COBEPLLIEHMIO ONepaLinii o onnare ToBapoB, pPaboT M yCNyr ¢ MCnonb3oBaHnem Bupty-
anbHoi baHkoBckoW kapTbl ¢ BBeaeHueM MNMWH-kopa KnuexTa.

BupTyanbHas BaHKoBCKas KapTa SIBNAETCA 3MEKTPOHHbIM CPeAcTBOM nnaTexa. [nsa 6es-
OMacHOro WCMoMb30BaHNA 3MEKTPOHHOTO CPeAcTBa nnatexa KnueHT 06f3aH BbINOMHATL
HKecneaytoLle pekomeHaaumnn. KnueHT yBeaoMneH, Y4To Npu HeBbLINMOMHEHNM yKa3aHHbIX
peKoMeHpaumi UCnonb3oBaHWe 3NeKTPOHHOrO CPeACTBA NiaTexa He ABNAETCA 6e30MnacHbIM.
B cnyyae HeBbInonHeHns KNNeHTOM yKasaHHbIX peKoMeHAaunid KnueHT HeceT eAMHONMYHYI0
OTBETCTBEHHOCTb 3a BCe NOCNEACTBUA CBOUX AEACTBUNA.

KnneHT 06a3yeTca nposiBnsaTb OCTOPOXHOCTb NPU UCMONb30BaHUN MOBUNBHOrO YCTPOACTBA
1 obecneynBaTb 3aLMTy MOGUNBHOrO YCTPOCTBA OT HECAHKLIMOHMPOBAHHOMO AOCTYNa Tpe-
TbUX MWL, B TOM YnCNe XpaHUTb Mo6UnbHOe yCTPOACTBO B HE[OCTYMHOM [NA TPeTbUX NULL
mecTe.

KnueHT 06a3yeTcs He 3anucbiBaTb W He pasrnallatb kakum-nnbo obpasom naponb Ans [o-
cTyna B MobunbHoe npunoxeHxue.

KnueHT 06A3yeTcs He [ONYCKaTb, Y4TOObI TPETbE L0 MOAYYMNIO B CBOE pacropseHue 06-
pasell 0TneyaTKa nanbLa, MHAMBUAYaNbHbIE MPU3HAKN KOTOPOro XPaHATCA B NaMAT Mo6unb-
HOro yCTPONCTBa.

MWH-kon Mo61nbHOro NPUNOXeHUS AOMKeH ObiTb HAEXKHbIM, YTOObI €r0 HEBO3MOXHO ObIN0
yrapatb Unv nopobparb.

KnueHT 0653yeTca He fonyckatb, YTobbl TpeTbe nuuo y3Hano MWUH-kon MobunbHoro npu-
NOXeHus.

KnueHT faeT cornacue Ha 06paboTKy CBOMX MepCOHambHbIX AaHHbIX U MH(opMauMmM 0 6aH-
KOBCKWX OMnepauusx, B TOM Yucne:

- Ha nobble eiCTBIA C NePCOHANbHBIMI AaHHbIMK 1 MH(OPMaLmeit 0 6aHKOBCKMX onepaLm-
AX, BKNMto4asn ux cbop, 3an1cb, CUCTEMATU3aLMIO, HAKONNeHUe, XpaHeHue, yToyHeHne (06HOB-
NeHne, U3MeHeHne), U3BNeYeHne, NCNONb30BaHNe, nepefayy (BKMIOYas pacnpocTpaHeHue,
npenocTaBneHne, AOCTYM, TPaHCrpaHWuHylo nepeaady), obesnnuuBaHue, 6nokuposaHue,
YAaneHue n yHUYToXeHue,

- KaK CutnbaHnky, Tak n 000 «CamcyHr 3nekTpoHuke Pyc Komnauuy (nanee — «CaMcyHry),
appec: 125009, r. MockBsa, yn. Bo3gsuxehka, a. 10, OFPH 5067746785882, HH 7703608910,
a TaKXe COOTBETCTBYIOLLEN NnaTexHoi cucteme (Bknovas Mastercard Europe S.A., agpec:

Benbrus, 1410, Batepnoo, LWocce ae TepstopeH 198/A, 000 «MacTepkapay, agpec: 127051, r.
MockBa, LiBeTHoi 6ynbBap, 4. 2) 1 Nto6biM TPeTbUM NNLAM, KOTOPbIE B pe3ynbTaTe Takon 06-
paboTKn MoMy4nnn nepcoHarbHble faHHble N MHAOPMaLMIo 0 HaHKOBCKUX ONepaLysiX, arek-
Tam CuTUDaHKa 1 yKa3aHHbIX TPETbUX NNL.

MoMnMO npoyero, BbilLeykasaHHOe cornacue pacnpocTpaHaeTcs Ha:

- nepepady CuT6aHKOM (B TOM 4uMCne TPAHCTPaHWYHYIO Nepefady) MnaTexHoi cucteme,
«CaMCyHry» n ux at@unnpoBaHHbIM N1LEAM NEPCOHANbHbIX aHHbIX 1 MH(OPMaLMM 0 6aHKOB-
CKMX onepauusax KnnexTta B COOTBETCTBUW C AaHHbIMK YCNOBUAMM 06CNYXMBaHUS (BKIOYasA
cnepyroLLmMe AaHHble: HOMep MOBUILHOTO TenedoHa, aapec 3NeKTPOHHOM NOYTbI, PEKBU3NTLI
6aHKOBCKOI1 KapTbl);

- nonyyenwue (c6op) CUTMBAHKOM OT NNATEXHON cucTeMbl, KCamMcyHra» v ux adpdunnposan-
HbIX WL, NePCOHaNbHbIX AaHHbIX 1 MH(OPMaLMK 0 BaHKOBCKNX onepaumnax KnueHTa, a Takxe
Ha UHyto 06paboTKy CUTUOAHKOM Taknx NepCoHanbHbIX AaHHbIX U UHGOPMALMM O BaHKOBCKNX
onepauuax, Noay4YeHHbIX OT NAATEXHO cncTeMbl, «CamcyHra» u nx adnIMpoBaHHbIX NuLL,
BK/loYas nepefayy (B TOM YMCNe TPAHCTPaHUYHYIO Nepedayy).

MonoxeHus pasaena 18 «be30nNacHOCTbY HACTOALLUMX YCNOBWIA NPUMEHNMBI K COBEPLLEHNIO
onepauuii ¢ cnonb3oBaHueM BupTtyanbHoit BaHKOBCKOW KapTbl.



8.8. Ecnm y KnuenTa ecTb OCHOBaHWA nonaratb, 4To 6e3onacHocTb gocTyna 8B MobunbHoe npu-
NoXeHue 6bina nnm MoXeT BbITb HapyLUeHa, OH 06513aH 3a610KkMpoBaTh AOCTYN B MobunbHoe
NPUNOXKEHNE 1 He3aMeaIUTeNbHO CO0BLLNTL 06 3ToM B CUTMGaHK Mo HOMepY TenedoHa Clyx-
6b1 CitiPhone, ykasaHHOMy Ha 06paTHoOI cTopoHe BaHKOBCKOW KapTbl.

8.9. B cnyyae yTpaTthl MU Kpaxku MoBGUNBHOMO YCTPOWCTBA, MW BO3HUKHOBEHWS Y KnneHTa nopo-
3peHuit, 4To MOBUIBbHOE YCTPOMCTBO MO0 BbiTh YTPAYEHO UM MOXMLLEHO, UK BO3HUKHO-
BEHWs PUCKa HeCaHKLMOHUPOBAHHOIO AOCTyNa B MoGUIbHOE NPUIOXKEHWE W UCMONb30BaHNS
BupTyanbHoit baHkoBCKo KapTbl KnneHT 06s3yeTcs He3aMeanuTenbHO yBeAoMUTb 06 3TOM
CutnbaHK, no3BoHWB Mo Homepy cnyx6bl CitiPhone, ykasaHHOMy Ha o6paTHOM CTOPOHe
BaHKOBCKOW KapTbl.

8.10. CuTMOAHK He HeceT OTBETCTBEHHOCTM 3a 6e3onacHocTb paboTbl MOGUABLHOrO NPUNOXeHWs,
33 cboun B ero thyHKLMOHMPOBaHMM, @ Takxe 3a yCnyru, okasbisaemble KnueHTy onepatopom
Mo6WIBbHOrO MPUMOXEHMS.

8.11. Mob6unbHOe MPUNOXEHWe MOXET OCYLLeCTBNATb CO6Op U XpaHeHWe MepcoHanbHbIX AaHHbIX
KnueHTa, faHHbix 06 oTneyaTkax nanbLes KnneHTa v 06 onepauusix, COBepLUEHHbIX C UCMOMb-
30BaHWeM BupTyanbHoi BaHKOBCKOM KapTbl.

9. CitiPhone™

CitiPhone siBnsietcs TenedoHHON 6aHKOBCKO cucTemoi CutubaHka, no3sonsioLLein KnueHty npo-

BOAWTbL onpeaeneHHble 6aHKOBCKME onepauun n nonyyatb AOCTYN K onpeaeneHHbIM 6aHKOBCKUM

ycnyram CutnbaHka no TenedoHy (uepes onepatopa CitiPhone unu B aBToMaTyeckom pexume).

B pamkax naketa 6aHkoBckux ycnyr Citigold cnyx6a CitiPhone gocTynHa exenHeBHO U Kpyriocy-

TOYHO. B pamkax naketoB 6aHkoBckux ycnyr Citibank u CitiOne cnyx6a CitiPhone paboTaeT yepes

onepatopa CitiPhone B pa6oune guu ¢ 8:00 go 20:00 N0 MOCKOBCKOMY BpeMeHW, a B aBTOMaTH-

4ECKOM PexuMe — eXefHeBHO 1 KPYrnocyTouHo. Ecnn HacTosLnMMmM YcnoBuami npeaycMoTpeHa
06513aHHOCTb KnueHTa HesameanuTenbHo yBeaoMuTb (coobLumTb B) CUTMOAHK O HACTynneHnn onpe-
fleneHHoro cobbITA, TO OH MOXET BOCNONb30BaTbCA NS TAaKoro yseaomnenns cnyx6on CitiPhone
€XeHEBHO W KPYrnocyToyHo. Takxe KnueHT MoxeT Bocnonb3osaTbea cnyxboi CitiPhone exe-

[HEBHO 1 KPYTIOCYTOYHO B CNIEAYIOLLMX CyyasX:

- ecnv TpebyeTcs NOMOLLb NPV BO3HWKHOBEHWM NPObNeM C MCNonb3oBaHneM BaHKOBCKOI KapTbl;

— QNS U3MEHEHNA TMMUTA CHATUS HanWYHbIX Yepe3 BaHKOMaT;

— ecnu TpebyeTca NOMOLLb NPWU BO3HUKHOBEHUW Npobnem ¢ focTynoM B cuctemy Citibank Online

unu cuctemy CitiPhone, paboTatoLLyto B aBTOMaTUYECKOM PeXume;

- Ans 61oKNpoBaHMA, pasbnokMpoBaHna BaHKOBCKOW KapTbl U (MNK) ee NepeBbINycKa;

- anst uameHeuus MUH- n (unn) TMAH-koaa.

9.1.  K/nMeHT MOXeT BOCMONb30BaTbCs ycayramu cnyx6bl CitiPhone no TenedoHy npu noMoLLym cBo-
el baHkoBCKOi KapTbl 1 TIMHa nan Npu NoMoLLM yKa3aHHOro KAMeHTOM KOHTaKTHOro HoMepa
TeneoHa cotoBom cBA3n («Homep MobunbHoro Tenedora») n TMNHa. KnueHT cornalwaetcs
C TeM, 4YTO UCNoNb3oBaHue Homepa ero baHkoBckow kapTbl 1 TMHa unn Homepa MobunbHoro
TenedoHa n TMWHa ABnAeTca Haanexallen 1 AoCTaTouHON naeHTuduKaumen Knuexta u noa-
TBEPXKAEHNeM npaBa NPoBOAWTL GaHKOBCKME onepauun no cyetam KnueHTa yepes cnyxoby
CitiPhone.

9.2.  KnueHT MOXeT ucnonb3osatb cnyx6y CitiPhone ans nepeBoaa AeHeXHbIX CPEACTB W NpoBe-
[leHA nnaTexen co CBOMX c4eToB B CuTMBaHKe, NONyYeHUs MH(OPMALIMM NO CBOMM CYeTaM,
a TaKxe nHdopmaLumum o npeanaraembix CUTMGAHKOM NPOAYKTaX, yCnyrax u CTaBkax, cooblue-
Hus 06 YTPa4eHHbIX UK YKPadeHHbIX BaHKoBCKMX KapTtax u ucnonb3oBaHuA psiaa opyrux yc-
nyr CutubaHka.

9.3. B cnyyae BO3HWKHOBEHMA PUCKA HECAHKLUMOHMPOBAHHOTO WCMOMb30BaHNA  CNYXObl

CitiPhone, a TaKxe C y4eTOM UMEIOLLMXCS TEXHUYECKUX BO3MOXHOCTEN /UMK OrpaHuyeHui
CnTbaHK MOXET NPUOCTAHOBUTL AOCTYN K ONpefeneHHbiM 6aHKOBCKUM yCyram ¢ UCMnosb-
30BaHNEM TaKOW CUCTeMbl Ha Nepuof, noka He ByayT yCTpaHeHbl, COOTBETCTBEHHO, PUCK
ee HeCaHKLMOHMPOBAHHOMO WCMONb30BaHUS U/UNK TEXHUYECKUe OrpaHUdeHuUsl, Hanpumep
nocneacTeus aBapuu, c6os unm nepe6os B 06CNyXMUBaHWM, CBA3aHHbIX C 060pya0BaHNEM,
cucTemMamu nogadn aNeKTposaHeprun M/W’IM NINHWIA CBA3N UK CeTen, KOTOpble obecneunBa-
I0TCSI, MOAAIOTCS, IKCMIYaTUPYIOTCH W/WAKM 0BCNYXMBAIOTCA TPETbUMU NALAMM, M/vu [0
3aBepLUEHNs TEXHNYECKOro 06CNYXMBAHNA, KaK C NPeBapuUTeNbHbIM YBEOMIEHNEM, TaK
1 6e3 npegBapuTenbHOro ysenomnenns Knuexta. Takoe TeXHUYeCKOe MPUOCTaHOBNEHME
[0CTyNa K YKa3aHHOW CucTeMe He NPensaTcTBYeT AOCTYNy K 6aHKOBCKUM ycnyram Apyrumu
[OCTYNHbIMU B COOTBETCTBYIOLLMIA MOMEHT cnocobamu B COOTBETCTBMM C HacToAWMM [o-
roBOpoM 6aHKOBCKOro 06CNyXMUBaHNA.
Bo ncnonHeHne TpeboBaHWit [ENCTBYIOLLErO 3aKOHOAATeNbCTBA B 06nacT NpoTuBOAeii-
CTBMA neranulaunmn (OTMbIEaHMIO) [10X0[0B, NOMyYeHHbIX NPECTYNHbIM NyTeM, U d)MHaHCM-
poBaHuio TeppopuaMa CuTMGaHK BripaBe NPUOCTAHOBUTL AOCTYN K ONpeseneHHbIM 6aHKOB-
CKWUM yCnyram ¢ ucnonb3oBaHuem cuctembl CitiPhone, npensaputenbHo yBegomms Knnenta
06 3TOM NtobbIMKU LOCTYNHbIMK CuTUBaHKY cnocobamu B3aumoaeincTemus ¢ KnueHtom. Takoe
orpaHuyeHune AoCTyna K yKasaHHOit cucTeme He npenaTcTyeT npuemy CutnbaHkom ot Knuen-
Ta Haanexalunm o6pasoM 0hOPMIEHHbIX PacyeTHbIX AOKYMEHTOB Ha 6yMaXHOM HocuTene
yepes otaenenns CutnbaHka B COOTBETCTBUM C [JoroBOPOM HAHKOBCKOro 06CyXMBaHNS.

9.4. KnueHT cornaluaeTtcst Ha nepeaady pacnopskeHni, NopyyeHuin u/unn uHopmaumu no nnHu-
AM TenedoHHOM CBA3N (BKNIOYAA MOBUbHbBIE N Hble BUAbI TeNedOHHON CBA3N), 0CO3HABaA,
4TO NIMHNN TenedOHHOM CBA3N He BCeraa ABNAITCA 6e30MacHbIM KaHanoM CBA3M, 1 Cornalla-
€TCA HeCTU BCe PUCKM, CBA3AHHbIE C BOSMOXHbBIM HapyLUeHMeM KOH(WIEHUMANbHOCTH, BO3-
HUKaloLLMe BCeACTBME UCMONb30BaHMS TaKOW CUCTEMbI.

10. Citibank® Online

Citibank Online sBnsieTcA 6aHKOBCKOM MHTEpHeT-cucTeMon CuTuGaHKa, nossonstowen KnueHty
KPYrMoCyTOYHO NMPOBOAWTL OnpefeneHHble 6aHKOBCKMEe omepaLny U nonyyaTb AOCTYN K onpeae-
NeHHbIM 6aHKOBCKUM ycnyram CuTtubaHka Yepes uHTepHet. Cuctema Citibank Online siBnsieTcs po-
nonHuTenbHo ycnyroi Cutnbanka. Mpunoxenune Citi Mobile ABnAeTCA pasHOBUAHOCTLIO CUCTEMDI
Citibank Online, ycTaHaBNNBaeTCS 1 NCNONb3YETCA HA MOBUNBHBIX YCTPOACTBAX, UMEIOLLINX NOAKAIO-
YeHue K MHTepHeTy.

10.1. KnueHT MOXeT ucnonb3osatb ycnyru cuctembl Citibank Online/npunoxenus Citi Mobile
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10.2.

10.3.

10.4.

10.5.

10.6.

10.7.

10.9.

C MOMOLLbIO KOMMbBIOTEPA UM APYriX YCTPOMCTB, NPOrPaMMHOe 0becreyeHe KOTopbIx Noaaep-
XMBaeT ee/ero Ncnosnb3oBaHue, Npu 06s13aTeNbHOM NOAKIOYEHNN K MHTEPHETY. s ocTyna
K cucTeMe/npunoxeruto KnueHT oMKeH CaMoCTOATeNbHO CO3AaTb MMst NOMb30BaTeNs v Napob,
cneays MHCTPYKUMKW, onybnnKoBaHHOM Ha cainTe CuTubaHKa B UHTepHeTe (www.citibank.ru).
Tpe6oBaHus, NpeabsBAsieMble K 060pyf0BaHMIO U MPOrPaMMHOMY 06ecneyeHmo, Heobxoau-
MOMy [insi ucnonb3oBaHus cuctembl Citibank Online/npunoxenus Citi Mobile, cogepxarcs Ha
BblLLIeYKa3aHHOM caiTe.

KNneHT cornatuaeTcsi ¢ TeM, YTO BBOZ CO3AaHHbIX UM MUMEHM MONb30BaTens M napons npu
Bxoae B cuctemy Citibank Online/npunoxenue Citi Mobile aBnsetcs Hagnexaluein u gocta-
TOYHOM MAeHTUMKALMeN KnueHTa Ans UCNONHEHNs ero NopyyeHuit 0 NPoBeAeHNM onepaLni
no cyeTy, a TaKxe [A1A NONb30BaHNA APYrMN YCIyramMn, NpefoCcTaBnseMbiMU1 C MCMONb30Ba-
Huem cuctemsi Citibank Online/npunoxetus Citi Mobile. KnueHT cornaluaetcs ¢ TeMm, 4to B /io-
60t Apyroit uHTepHeT-cucTeMe Cutnbanka BBOAMMBIA KnneHTOM HoMmep nacnopTa KnuenTa
(unu Homep BaHKOBCKOWM KapTbl, MM HOMep KPeaUTHON KapTbl KnneHTa, BbinyLieHHon Cutu-
6aHKOM) 1 OAHOPA30BbIi Naponb, BbICbinaeMblit CutnbaHkom KnneHTy Ha Homep Mo6unbHOro
TeneoHa, ABNAIOTCH Hagnexallei U 4oCTaTouHON naeHTudmKaumnen KnueHta ans npuHATAS
3M1EKTPOHHOTO AOKYMEHTa B AAHHOM CUCTEME.

KnueHT MoxeT ocyLecTBnATb Bxod B npunoxenue Citi Mobile ¢ ncnonb3osaHvem aakTuno-
ckonunyeckon chyrkumm Touch ID, noeHtuduumpyowen Knnenta. aHHas yHKUMA nmeetcs
Ha psifle MOBNMbHbIX YCTPOWCTB M N03BONAET KNNEHTY Nony4aTb AOCTYM K CMINCKY 6aHKOBCKIX
CYETOB M UCTOPUYN OnepaLmii 6e3 ykasaHns MMeHM NoNb30BaTeNs U Napons Npu BXOAE B Npu-
noxetwe Citi Mobile. ns nony4YeHns BO3MOXHOCTU UCNOMb30BaHUA dyHKuum Touch ID Heob-
XO[IMMO aKTMBMPOBATb €€ Ha MOGUIbHOM YCTPOMCTBE, COXPaHUTb MHAMBUAYaNbHbIE NPU3HAKM
oTnevaTka nasblia B NaMATH YCTPOIACTBA, @ TaKkXe 0TAeNbHO aKTMBMPOBaTh (yHKUMio Touch ID
B npunoxennn. Mpunoxenue Citi Mobile He ocyLecTBnseT c60p, XpaHeHUe 1 UCNonb3oBaHue
NaHHbIx 06 oTneyaTkax nanbues KnuexTa.

C nomouubio cepauca Citi Mobile Snapshot B npunoxenun Citi Mobile KnueHT MoxeT nonyyats
AOCTYN K WH(hopMaLumn o 6anaHcax No CBOMM CYETaM U UCTOPUM MOCNEAHUX MATY onepaLni
no cyeTaM 6e3 MCMOMb30BaHMA UMEHN NONb30BaTeNs 1 napons unu dyHkumun Touch ID.
Cepsuc «Push-ysepomnenusy B npunoxeHum Citi Mobile nossonset otobpaxatb MHhopMa-
umto 06 onepauusix no cyetam Knuexta B CUTMBAHKe Ha IKpaHe MOGUIbHOO ycTpoiicTaa Knu-
€HTa cpasy nocse ux coepLUeHus.

Cepsucel Citi Mobile Snapshot n «Push-yBegomnenuay asnatotcs ycnyramu cuctemsl Citibank
Alerting Service n MoryT 6bITb aKTUBMPOBAHbI M AeaKTUBMPOBaHbI KNeHToM nocne ocyLuecT-
BNeHusA BxoAa B NpunoXeHue ¢ UCNoNb3oOBaHUEM UMEHWU NONb30BaTeNns U Napons. BeepneHve
MMeHM NONb30BaTeNa 1 Napons HeobxoarMo ANS NONyYeHUs JOCTyNa KO BCeM (DYHKLIMOHaNb-
HbIM BO3MOXHOCTSIM MPUIONKEHMS.

AkTtusupys cepsuc Citi Mobile Snapshot n/unu cepsuc «Push-yBegomnenus», KnueHr corna-
LIaeTcs ¢ TeM, YTo MHGopMaums o6 onepauusix U GanaHcax no ero cyetam GyneT oTobpa-
XaTbCs! Ha 9KPaHe MOBUBHOTO YCTPOCTBA 63 NpeBapUTeNbHO MAEHTUMMKALMM N0 UMEHU
nonb3oBaTtess U Naposto Wian oTnevaTKy nanbua.

KnneHT 06a3yetca obecneunTb 3aliMTy AOCTYyNa K MOBMNbHOMY YCTPOWCTBY, Ha KOTOPOM
YCTaHOBNEHO NpunoxeHue. KnueHt OGHSYETCR nposABATb OCTOPOXHOCTb MPU UCNOMb30Ba-
HUM MOBUIBHOTO YCTPOACTBA M 06ecneynBaTh 3alUMTy MOBUILHOrO YCTPOCTBA OT HECaHK-
LIMOHMPOBAHHOTO OCTYNa TPeTbUX NuL. KNMEeHT 0CO3HAeT PUCK TOro, YTO eCnu TPeTbe UL
NOMY4NT AOCTYN K MOBUBHOMY YCTPOWCTBY, TO OHO MOXET NOMYYMUTb JOCTYN K MHhOpMaALIAK,
oTo6pax@emoi Ha 3KkpaHe MOGUIBHOTO YCTPOMCTBA. KNMEHT 0CO3HAEeT PUCK TOro, YTO ecnu
TpeTbe NNLO NOY4MUT B CBOE pacropsxeHue obpasel, oTneyaTka nanbla, MHAMBUAYANbHbIE
NPU3HaKN KOTOPOro XPaHATCA B NaMATW YCTPOIACTBA, TO OHO MOXET NOAYYNTb Ha MOBUNbHOM
\/CTDOI7ICTB€ AOCTYN K CNUCKY CHETOB U nctopun OI'IepaLLI/IIZ.

Ecnu y KnneHTa ecTb OCHOBaHMs NonaraTb, 4To 6€30MacHOCTb A0CTYNa B CUCTeMy/NpUnoxerne
6bina UM MOXeT BbITb HapyLLIeHa, OH 06si3aH 3a6710KMPOBaTb AOCTYN B CUCTEMY/MPUNOXEHNE
Ha MOBWNBHOM YCTPOICTBE, OTKMIOUNTL cepauchl Citi Mobile Snapshot n «Push-ysegomnenusy
(ecnu OHM 6biNK NOAKIIOYEHBI) W HE3aMeaUTeNbHO COO6LLMTL 06 3ToM B CuTUBaHK Yepes
cnyxoy CitiPhone.

10.10.Ecnn CyuwleCcTByeT puUCK TOro, 4to npasuna 6e3onacHoCTY, Kacakolunecs packpbITua nnun

10.11.

06paboTKu nepcoHanbHbix AaHHbIX KnueHTa, Mornu 6biTb HapylweHbl, CUTUGAHK MOXeT ca-
mocTosATenbHo (6e3 yyactus Knuenta) otkniountb cepeuckl Citi Mobile Snapshot n «Push-
yBeAoMAeHus» u yHkumio Touch ID.

KnneHT BCerna MmeeT BO3MOXHOCTb [leakTUBWPoBaTb tyHKUMo Touch ID B npunoxeHun
1 BOCMO/b30BaTbCs Npunoxenuem Citi Mobile, ncnonb3ys cBou MMsi nonb3oBaTens U Naponb.

10.12.B cnyyae BO3HWKHOBEHWSI PUCKA HeCaHKUMOHMPOBAHHOMO UCMoNb3oBaHus cuctembl Citibank
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Online/npunoxenus Citi Mobile, a Tak)Ke C y4eTOM UMEIOLLIMXCS TEXHUYECKUX BO3MOXHOCTE
u/vnun orpaHndeHnit CUTUGAHK MOXKET NPUOCTAHOBUTL AOCTYN K ONpeAeneHHbIM 6aHKOBCKUM
yCyram C UCMosb30BaHUEM CUCTEMbI/MPUIOXKEHNS! HA NEPUOA, MOKa He BYAyT yCTpaHeHbl
COOTBETCTBEHHO PUCK €€/€ro HeCaHKLUMOHMPOBAHHOTO MCMONb30BAaHNSA U/UK TEXHUYECKMe
OrpaH1yeHns, HanprumMep NocneacTBMs aBapum, c6oa nm nepebos B 06CNYKNBAHUM CUCTEMbI
Citibank Online/npunoxetus Citi Mobile, cBA3aHHbIX C HapyLUeHWsiMK B paboTe o6opynoBa-
HWSA, CUCTEM MOAAYM 3MEKTPOIHEPTUM U/UAN NMHUIA CBSI3U UK CETell, KoTopble obecneunsa-
10TCSA, NOAAIOTCS, SKCMITYATUPYIOTCH U/UAK 0BCAYKMBAIOTCS TPETbUMM NULLAMM, /UK [0 3a-
BEpLLEHNS TEXHUYECKOro 06CNYKMBAHWSA Kak C NpeaBapuTenbHbIM yBEAOMEHWEM, Tak 1 6e3
npeaBapuTenbHOro yBeaomneHus KnueHta. Takoe TeXHUYecKoe NpUoCTaHOBNEeHWe [0CTyna
K YKa3aHHO/# CucTeMe He NpensaTCcTByeT AOCTYNy K 6aHKOBCKMM yCyraMm ApyrMi AOCTYHbIMU
B COOTBETCTBYIOLLMIA MOMEHT cnocobami B COOTBETCTBUN C [10oroBopoM BaHKOBCKOro obcny-
KNBaHNA.

Bo ncnonHenne TpeboBaHmit AeCTBYIOLLIErO 3aKOHOAATENbCTBA B 06N1ACTV NPOTUBOAEACTBUA
neranusaum (OTMbIBaHMIO) AOXOM0B, MOMYYEHHbIX MPECTYMHBIM NyTeM, U (DUHAHCMPOBAaHNMIO
Teppopusma CUTUGaHK BrpaBe NPUOCTaHOBUTL AOCTYN K ONpefeneHHbIM 6aHKOBCKMM ycnyram
¢ ncnonb3oBaHuem cuctemsl Citibank Online/npunoxetns Citi Mobile, npensapurensHo yBeao-
MuB Knuenta 06 3ToM NtobbiMy AOCTYMHBIMK CUTUBaHKY cnocobamu B3aumoaencTeus ¢ Knuew-
ToM. Takoe orpaHnyeHne AoCTyna K YKasaHHOi cucTeMe He npenaTcTByeT npueMy CUTNOaHKoM



oT KnuenTa Hagnexallnm 06pa3om ohopMIeHHbIX PacUeTHbIX JOKYMEHTOB Ha 6yMaXXHOM HOCK-
Tene yepes otaeneHns CuTnbaHKa B COOTBETCTBMM C [lOrOBOPOM 6aHKOBCKOr0O 06C/TyXNBaHMA.

10.13.B cBAi3n € TeM 4TO VHTEpHEeT U MO6UNbHAsA CBA3b He ABMAIOTCA abCONMIOTHO 3aLLMLLEHHLIMA

KaHanamv casu, KnueHT NOATBEPXKAAET, YTO MOHUMAET U NPUHUMAET Ha cebsi BCe pUCKM, CBsi-
3aHHble C BO3MOXHbIM HapyLLeHreM 6e30MacHOCTY Nepeaayu MoGbix NopyyeHHit n uHGopMa-
LM C UCMOMb30BAHNEM MHTEPHETA/MOGUBHOI CBA3N.

10.14. CTOPOHbI [1OrOBOPUNNCH CYUTaTb NMtobble 3NeKTPOHHbIE JOKYMEHTbI, NoAnucaHHble KnneHtom

B 6aHKoBCKoW UHTepHeT-cucteme Citibank Online CutnbaHka wnn B N060i APYroit HTEpPHeT-
cucteme CutnbaHka NPoOCTOi 3NEKTPOHHON NOANUCHIO KnueHTa, CO3AaHHOI 1 Ncnonb3yemon
B nopsgke, yCTaHOBNEHHOM CMTMGBHKOM, PaBHO3HAYHbIMW OOKYMEHTaM Ha 6\/M3)KHOM HO-
cuTene, NoANMCaHHbIM CO6CTBEHHOPYYHOM NoAnMCbio KnnenTa. KnneHT cornawaetcs ¢ Tem,
YTO CO37aHHbIM UM naponb Ans Bxoaa B cuctemy Citibank Online unu ogHopasoBbIi Naponb,
BbICbiNaeMblit CuTn6aHKoM KnuneHTy Ha Homep Mo6unbHOro TenedoHa, byneT ABNATLCS Npo-
CTOW 3M1EKTPOHHOM NOANMCHIO KNeHTa npu ero BBeAeHUM ANsi NOATBEPXKAEHUS INEKTPOHHOrO
nokymeHTa B cucteme Citibank Online unu B no6oi Apyroi uHTepHeT-cucTeme CutnbaHKa.
Cuctema Citibank Online unu apyras uHtepHeT-cuctema CutnbaHka NnpoBepsaeT NPaBUNbHOCTL
BBE/IEHHOT0 Napons, 1 B C/ly4ae ero COOTBETCTBUA MH(OPMaLMK, CofepXalLLeics B cucTeme,
NOATBEPXAEHHbBI NaponeM 3MeKTPOHHbIA AOKYMEHT CYMTAeTC MOAMMCAHHbIM Hemocpes-
cTBEHHO KnueHToM. KnneHT 06si3aH cTporo cobnioaaTb KOHGUAEHLMaNbHOCTL CBOEro Napons.

10.15. B uensx ucnonHeHus TpeboBaHuit 3aKOHOAATENbCTBA U 06ecneyeHns 6€30NacHOCTU AeHexX-

HbIX cpeacTB KnveHTa CUTMOaHK B pexxume peanbHoro Bpemenun B cucteme Citibank Online
nybnukyeT (0TpaxaeT) NH(HOPMALIMIO O KaXA0W PAaCcXOAHOM onepaLmum no cyetam Knueta,
COBEPLUEHHON C MCMOMb30BaHWEM 3MeKTPOHHOrO CPeAcTBa MnaTtexa, BKAoYas onepauuu
¢ ucnonb3oBaHueM BaHKoBcKol kapTsl, cucTemsl Citibank Online n/unu cnyx6si CitiPhone,
nocne ee CoBepLIEHNs.

10.16.Mybnukauma (oTpaxenue) B cucteme Citibank Online nHchopmaunmn o0 pacxoaHoi one-

1.
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1.2,

11.3.

11.4.
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12.2.

12.3.

pauun no cyetam KnueHTa, COBEpPLIEHHOW C MCMONb30BAaHMEM 3M1€KTPOHHOrO CPeAcTBa
nnaTtexa (BknoYas baHkoBcKyto kapTy, cuctemy Citibank Online u cnyx6y CitiPhone),
cyuTaeTcs AOMKHBIM MHOPMUPOBaHUeM (yBedomneHneM) KnneHta o coepLueHum one-
paunn ¢ UCMoNb30BaHUEM 3MEKTPOHHOrO CPeACTBa niaTexa B COOTBETCTBUM C [loroBo-
poM 6aHKOBCKOro 06CNyXKNBaHUSA.

Citibank Alerting Service

Citibank Alerting Service no3sonset KnueTy nonyyatb MHthopMaLMIO N0 ero cyeTy 1 06 one-
pauusix no ero cyety B CuTnGaHKe Ha cBoit Homep MOGUIBbHOMO TenedoHa Uin afpec snek-
TpOHHOI7I noyYThbl. \/Cﬂyl'a npepocTtasnsaeTca KﬂVIeHTy TONIbKO NpW yCNoBMK ee onnatbl B COOT-
BETCTBUN C Tapudamu.

KnneHT moxet 3apernctpuposatbes B Citibank Alerting Service yepes cuctemy Citibank
Online unu cnyx6y CitiPhone u BbibpaTh Nto6YIO M3 OKa3bIBaEMbIX YCIYr OMOBELLEHWS.
Citibank Alerting Service aBToMaTMyeCcKn NocbinaeT MHMOPMaLMIo No cyeTy KnueHta u/unu
onepauusix, NPOBOAUMBIX MO cyeTy, Ha HoMep MobUnbHOro TenecoHa UK afapec 3NeKTPOH-
HOW MOYTbI, yKasaHHble KnueHToM, B hopMaTe KOPOTKUX TEKCTOBbLIX coobLieHnin (CMC) unm
3M1EKTPOHHbIX MACEM COOTBETCTBEHHO BbiGOpy KnueHTa (KNueHT 06si3aH CaMOCTOSTENbHO
obecneunTb noaaepxKy dyHkunmn CMC Ha cBoeM MO6UNBLHOM TenedoHe, a TaKxe NoanuCKy
Ha ycnyry CMC y cBoero onepatopa MOBWUNbHOM CBA3N. KNueHT yBeaoMaeH 0 TOM, 4To one-
paTopbl MOBUNBHOI CBA3W MOTYT B3uMaTh MnaTy 3a nepefavy coobuieHni B hopmate CMC
1 COOTBETCTBYIOLLME PACYeTbI C ONepaTopoM MOBUNBbHOI CBA3M ABNAIOTCA 06A3aHHOCTbIO Knu-
eHTa). KnneHT MoXeT B 060 MOMEHT 0TkasaTbcs 0T ntobor yenyru Citibank Alerting Service
yepes cuctemy Citibank Online unm cnyxo6y CitiPhone.

B cnyyae BO3HMKHOBEHUS PUCKA HECAHKLIMOHMPOBAHHOIO 1cnonb3osaHua cuctembl Citibank
Alerting Service, a TaKxe C y4€TOM UMEIOLLMXCH TEXHUYECKMUX BO3MOXHOCTEN U/Uiu orpaHu-
YeHnin CUTMHaHK MOXEeT NPUOCTAHOBUTL AOCTYN K ONpeaeneHHbIM 6aHKOBCKAM yCayram ¢ uc-
NONb30BaHNeM TaKOW CUCTEMbI Ha NepUOf, NoKa He 6yayT yCTpaHeHbl, COOTBETCTBEHHO, PUCK
€e HeCaHKLIMOHMPOBAHHOTO MCMONb30BaHNA /UMM TeXHUYECKUE OrpaHMYeHns, Hanpumep
nocneacTsns aBapun, c60s unu nepebost B 06CyXKNBaHNM, CBA3aHHbIX C 060PYAOBaHNEM,
cMcTeMamu MoJauM 3NEKTPOIHEPrin U/Uin NIMHWA CBSI3M UNM CETel, KoTopble obecneunsa-
10TCSA, NOAAIOTCS, SKCMIYaTUPYIOTCH M/UAK 0BCAYKMBAIOTCS TPETbUMM NULLAMM, /UK [0 3a-
BepLueHna TeXHU4eCKoro oﬁcnymmaaHma, Kak € npeABapuTe/ibHbIM YBEAOM/TIEHUEM, TaK U 6e3
npeaBapuTenbHOro yBeaomneHus KnueHta. Takoe TeXHUYecKoe NpUoCTaHOBNEeHWe [OCTyna
K YKa3aHHOW yCnyre He NpenaTcTByeT JOCTYNy K 6aHKOBCKWM YClyram ApyriMu AOCTYNHbIMU
B COOTBETCTBYIOLLMI MOMEHT CrOCO6aMM B COOTBETCTBUM C HACTOALLMM [J0roBopoM 6aHKoB-
CKOro 06CNyXMBaHNS.

KnueHT cornaluaetcsa Ha nepeaady pacnopskeHWi, MopyyeHuit u/uim nHchopmaLim no KaHa-
nam nepefaun CMC 1 3NeKTPOHHOI MouTe, 0CO3HABAs, YTO Takue KaHasbl nepefayn MHGop-
MaLuK He Bceraa fBnstoTcA 6e30MacHbIMU, M 0CO3HAET BCE PUCKY, CBA3aHHbIE C BOIMOXKHBIM
HapylleHnem KOHQ)VI,ELEHL[M&FH:HOCTM, BO3HMKaKLlMe BCNeacTsMe UCNOMb30BaHUA TaKUX Ka-
Hanos nepeaayun MHHopmaLmum.

Bbinucka no cyety

Bbinucka No cyeTy COCTaBNAETCA €XEMeCAYHO Ha KOHCONMANPOBAHHON OCHOBE U COLePXNT
MH(OPMaLMIO N0 BCEM CYETaM, OTKPbITbIM Ha UMst KnueHTa B CutnbaHke («Bbinucka no cye-
Ty»). Bbinucka no cueTy coaepxut nidopmaumio 06 octatkax Ha cyetax KnneHta no coctos-
HUIO Ha KOHeLL Nep1o/a, K KOTOPOMY OTHOCKTCA BbinucKa No cyeTy, a Takxe MHdopmaumo 060
BCEX Onepaunax, NPoBeAeHHbIX Mo cyeTam KnneHTa B COOTBETCTBYIOLLMIA Neprof.

KnueHT MoXeT no cornacoBaHnio ¢ CUTMBAHKOM NONy4aTb YBELOMNEHNS O FrOTOBHOCTM Bbi-
NUCKK No cyeTy K npocMoTpy B cucteme Citibank Online («YBegomneHue o roTOBHOCTH Bbl-
MUCKM MO CYETY») 1/Unm BbiMMCKy MO CYETy B 371EKTPOHHON hOpMe Ha afipec 3MeKTPOHHOI
noyTbl u/unu Homep MoGunbHOro TenedoHa. MpocMoTp BbIMUCKM BO3MOXEH MOCPeACTBOM
cuctemsl Citibank Online. KnneHT Bnpase B Nto60i MOMEHT 3anNpocuTb Bbinucky no cyety 3a
npenLwecTByoLWWiA nepuog Yepes otaenenuns Cutnbanka, cuctemy Citibank Online unu cnyx-
6y CitiPhone.

KnuneHT 06a3yeTcs TlaTenbHO NPpoBepATb BbINMUCKY NO CHETY 1 He3aMeaIMTeNbHO YBeAOMNATL

19



CnTnbaHK 0 Hanuumuu OLUM@OK, HETOYHOCTEN MU BO3HNKHOBEHWU BOMNPOCOB B OTHOLUEHWUW UH-
hopmaunn, copepxatleica B Boinucke no cyeTy. B cnyyae ecnm Cutnbark He nonyyaeT Ta-
KOro yBefioMneHus ot KnneHTa B Te4eHne pasyMHOro Cpoka, CYnTaeTcs, YTo KnueHT cornaceH
CO BCeit MHopmaLmen, yka3aHHOM B Bbinucke no cuety.

CpegHeMecsuyHble 6anaHcbl Mo cyeTy
1 BanaHc Ha KoHel KafleHaapHoro Mecsua

CpenHeMecsyHble 6anaHcbl No cueTy 1 6anaHc Ha KoHew KaneHaapHoro mecsua CutubaHk Bnpase
yCTaHaBNMBaTb TPe6OBAHWS OTHOCUTENbHO 06LLEl CyMMbl AEHEXHbIX CPeACTB, KOTOPYo KnuneHT
AOMKeH nogaepXxueaTtb Ha CBOMX CYeTax B CutnbaHke B TeUyeHune KaXaoro KaneHaapHoro mecs-
ua («CpenHemecsyHblit 6anaHc»), obLLel CyMMbl A€HEXHbIX CPeACTB, KOTOPYIO KNWeHT fomkeH
nopaepXuBaTb Ha CBOMX cyeTax B CuTubaHKe B TeueHue 3 kaneHaapHbix MecsueB («CpeaHeme-
CAYHbIA BanaHc 3a 3 MecALa»), 1 06LLei CyMMbl IeHeXHbIX CPeAcTB, KoTopyto KnueHT pomxeH
nopaepXuBaTb Ha CBOMX cyeTax B CuTMbBaHKe Ha KoHel, Mecsiua («BbanaHc Ha KoHel, kaneHaap-
Horo Mecsiua»). CpeaHeMecsiuHbld 6anaHc, CpeaHeMecsuHbli 6anaHc 3a 3 Mecsiua U BanaHc Ha
KOHeLl, KaneHaapHoro Mecsiua nmeHyiotca «ObssatenbHble 6anaHcbly. CpeAHeMecsuHbIA 6anaHc
paccynTbiBaeTCA NyTeM CNOXEHUA eXeOHEeBHbIX OCTAaTKOB AeHEeXHbIX CPeAcCTB (Ha Ha4yano ELHR)
no Bcem cyeTam KnueHTa B CuTnbaHKe B TeueHMe Mecsla 1 AeNeHns 3TO CYMMbl Ha KONMYeCcTBO
OHeit B cOOTBeTCTBYIOLLEM MecsLle. CpeaHeMecAyHbIA 6anaHc 3a 3 MecAUa pacCunTbIBAaeTCA Kak
cpefiHee 3HaueHne mexay CpenHeMecsyHbIMM 6anaHcamu 3a nocneHne 3 NOMHbIX KaneHaapHbIX
mecAua. banaHc Ha KOHel, KaneHmapHOro Mecsilla pacCyuTbiBAETCA MyTeM CNOXEHWs 0CTaTKOB
NEHeXHbIX CPeACTB Mo BCeM cyeTaM KnueHTa B CuTMOaHKe Ha MocnefHWit KaneHaapHbld AeHb
MecsiLla, @ TaKkxe CYMMbl CTPaxoBblX NMpeMuit (B3HOCOB) MO HAKOMWUTENbHbLIM NPOrpaMMam CTpa-
XOBaHWA, COOTBETCTBYIOLLNM TPeOOBAHMAM HACTOALLEro NyHKTa. Ob6sa3aTenbHble 6anaHchl BKO-
4aloT TaKXe 0CTaTKM Mo GPOKepCKMUM cyeTaMm u cyeTam Aeno B CuTubaHKe, a TaKxe OCTaTKi no
BCeM cyeTam KnueHTa, oTKpbITbiM KnuenTy (a) Citibank, N.A. ¢ MeCTOM HaxoxaeHus no agpecy:
399 Park Avenue, New York, New York 10043, USA, B nogpa3aenenusix (i) International Personal
Banking B Hblo-Mopke (New York Citibank, N.A., Branch 601 Lexington Avenue, 4th Floor New
York, NY10022, USA), Mainamu (Miami Citibank, N.A., Branch 201 South Biscayne Boulevard, 1st
Floor Miami, FL 33131, USA), Can-®panuucko (San Francisco Citibank, N.A., Branch One Sansome
Street, 23rd Floor San Francisco, CA94104, USA) u/wnu (ii) Citi International Personal Bank B
Nownpowe (Citi International Personal Bank, Level 19, Citigroup Centre, 25 Canada Square, London
E14 5LB, United Kingdom) u/unw (6) Citibank Singapore Limited ¢ MecTom HaxoxaeHus no agpe-
cy: 3 Temasek Avenue, #12-00 Centennial Tower, Singapore 039190 B noapasgenenuu Citibank
International Personal Bank Singapore B CuHranype (Capital Square Branch 23 Church Street
#07-01, Capital Square Singapore 049481; Paragon Branch 290 Orchard Road #14-07/09, Paragon
Singapore 238859; Orchard Road Branch 40A Orchard Road Mezzanine Level Singapore 238838),
nocne oTkpbITMA KnneHtom B CutnbaHKe cyeTa B pamkax naketa 6aHkosckux ycnyr Citigold u
npegoctasnenus Cutnbaky u Citibank, N.A. n/unn Cutnbatky v Citibank Singapore Limited 3a-
ABNEHNA O 3aMHTePECOBAHHOCTM B OTKPbITUM CYETa M Cornacuii Ha 06paboTKy NepcoHanbHbIX AaH-
HbIX N0 chopmMam CutnbaHka, u/vnm Citibank, N.A., u/unu Citibank Singapore Limited. Pasmepsbl
0O6s3aTenbHbIx 6anaHcoB MOTyT Pa3NMYaTbCA B pasHbix NakeTax 6aHKOBCKMX YCNyT, NpeanaraeMblx
CuTGaHKOM, 1 ABNATLCSA YCNOBUEM NPeAOCTaBAeHNA COOTBETCTBYIOLLIMX NaKkeTOB 6aHKOBCKMX yC-
nyr. B cnyyae Hecobnionerus KnueHTom TpeboBaHns 0 noaaepxaHun O6s3aTensHbix 6anaHcos,
CuTnbaHk BnpaBe M3MEHWUTb NaKeT BaHKOBCKMX ycnyr. B cnyyae n3meHeHus naxketa 6aHKOBCKNX
ycnyr, Kycnyram, okasbiBaembim KHMeHTy, NPUMEHAKTCA NONOXEHUA HACTOALLUNX Ycnosuii n TapM-
(hOB COOTBETCTBYIOLLIEr0 NakeTa 6@HKOBCKMX YCNYT C MOMEHTa NpUHATUA CUTMBAHKOM pelleHns 06
n3MeHeHnn. CutnbaHk NucbMeHHo yBeaomnseT KnneHTa 06 n3meHeHnn naketa 6aHKOBCKMX YCNyr.
Ecnu Ha MOMEHT n3MeHeHNa nakeTa 6aHKOBCKUX ycnyr ans KnuexTa 6bio BbinyLieHo 6onblue [0-
NONHUTENbHbIX BaHKOBCKMX KapT, YeM NPedyCMOTPeHO ycTaHaBnnBaeMbiM CUTMOAHKOM nakeTom
6aHkoBCKuMX ycnyr, To CUTMGaHK BNpaBe aHHYNMPOBaTb JOMONHUTENbHYIO BaHKOBCKYIO KapTy, Bbl-
NyLLEHHYI0 NOCNefHEeN No BPeMeHU.

CpeaHemecayHblid 6anaHc Takxe BKOYaeT B ceba cymmy ynnayeHHoi KnmeHTom CTpaxoBoii npe-
Mun (CTanOBOI'O B3HOC3) N0 HaKONUTeNbHbIM MNPOrpamMmam CTpaxoBaHusa, CTpaxoBaHwe no Ko-
TOPbIM HE WUCTEKIIO COrNIacHO [0roBOPY CTPaxoBaHWsi (CTPaxoBOMY NOAUCY) KnueHTa Ha MOMEHT
onpefeneHns cpefHeMecayHoro b6anaHca M B Cyyae, €C BKMIOYEHMe TakuX CTPaxoBbiX Npemuit
(B3HOCOB) MPENYCMOTPEHO COOTBETCTBYIOLLIMMM TaputaMin U/ YCNOBUAMM akLmi  KnneHT Ha Mo-
MeHT 0chopMeHNs NporpamMMmbl ABNANCA KnneHToM CuTMbaHKa B pamKax oroBopa Ha 6aHKoBCKoe
o6cnyxuBaHue. MepeyeHb HAKONUTENbHBIX NPOrpaMM CTPaXxoBaHMS, YnaayeHHble CTpaxoBble npe-
MUK (B3HOChI), KOTOPbIe Y4UTbIBAIOTCA Npu pacyeTe CpeaHeMecaqHOro 6anawca, pasmeLLaeTca Ha
ocuumanbHom caiite Cutnbanka, nomxeH npeanaratbea 000 «CTpaxoBas KomnaHus «CuB Naind».
[nsa pacyeta CpenHemecsyHoro 6anaHca u banaHca Ha KOHel KaneH[apHOro MecsLa NCnomb3yioT-
CA CyMMbl CTPaXx0BbIX NPemMuit (B3HOCOB) N0 HAKOMUTENbHbIM NPOrpamMMam CTPaxoBaHNs, COOTBeT-
CTBYIOLLINX TPe6OBAHMAM HACTOALLEr0 NYHKTA, N0 COCTOSHMIO Ha 27 YACNO KaXA0ro KaneHnapHoro
mecsaua. MHble cTpaxoBble NPOAYKTbI UMK yNNayeHHbIe Mo HAM CTPaxoBble NpemMun (B3HOCHI), KOTO-
pble He COOTBETCTBYIOT YKa3aHHbIM Bbile TPe6OBaHNAM, He YUYUTLIBAKOTCS NpU NOACYeTe cpeaHe-
MecsiyHoro 6anaHca unu 6anaHca Ha KOHeL, KaXAoro kaneHaapHoro Mecaua.

14. Onnara ycnyr CutnbaHka

14.1. KnueHT ofsi3yeTcst ynnaumBaTb KOMUCCUM W MHble COOPbI, YCTaHOBREHHble CUTUOGaHKOM
3a baHkoBCkoe o6cnyxuBaHue KnueHTa no Hactosiemy [loroBopy 6aHKoBCKOro o6cnyxiusa-
HWA B COOTBETCTBUM C Tapucthamu, a Takxe ycTaHoBneHHble KpeAnTHbIM 4OroBopoM, [1oroso-
POM 0 BbINyCKe N 06CYXNBAHUM KPeAUTHbIX KapT, Bpokepcknm 40rosopom, [lenosutapHbim
noroBopoM, CornatLeHnem o nopsaKe 3aKMoueHNst U UCMIONHEHNs [LOrOBOPOB CPOYHOTO HaH-
KOBCKOrO BKMaja 1 BalOTHOrO ONUMOHa, [loroBopoM apeHabl 6aHKOBCKOI aueiikn (ceiida)
1 [IPYTMMN AOTOBOPaMM, 3aK/IoYeHHbIMM MexX Ay CUTUBAHKOM 1 KnneHToM.
HacToawmm KnueHT paet cornacve (akuenT) Ha cnucanne CUTMGAHKOM B CPOKM, YCTaHOB-
NeHHble HACTOALLMM [JoroBopoM 6aHKOBCKOrO 06CNYXMBaHUA M yKa3aHHbIMU [OroBOpaMM,
BCeX KOMMCCUI, NPOLIEHTOB MO 0BEpAPAMTY U UHbIX C6OPOB, NoANeXalunx ynnare KnueHtom
CutnbaHky, Kotopble 6yayT cnucbiBaTbca CUTMOAHKOM C Tekyllero cyeta (cyeTtoB) KnueHta
B CuTnbaHKe B pasmepe noanexallmx ucnonHeHno 06a3atenscts KnueHta nepen CutnbaHkom
Ha [1aTy TaKoro cnucanmns. KnueHT 3apaHee aeT akLenT Ha CNUCaHMe yKa3aHHbIX Bbile CyMM
B COOTBETCTBYIOLLME AaTbl, N KNMEHT ynonHomoumnsaeT CUTMBaHK oCyLLeCTBNATL Takne cru-
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14.2.

15

15.1.

16

16.1.

16.2.

16.3.

17

17.1.

17.2.

17.3.

CaHuA AeHeXHbIX CpeacTB C ero C4YeToB. Ha C!'Iy‘-laﬁ HEe0CTaTOYHOCTM AIeHEXHbIX CPeACTB Ha
cyeTe KnneHTa, C KOTOPOro MOANEXAT CAMCAHNI0 KOMUCCUN U MHble cOOopbl, KnneHT 3apaHee
naet CutnbaHKy aKLenT Ha NepeBof Ha 3TOT CYeT AeHeXHbIX CPeACTB C ApYrux cyetos Knun-
€HTa, BK/toYas BanioTHble (M Ha KOHBEPTALMIO NepeBOAMMbIX AeHEXHbIX CPeACTB B Baio-
Ty cyeTa, C KOTOPOrO MOANMEXAT CAUCAHMIO KOMUCCUM W UHble CHOPbI MO 06MEHHOMY KypCy,
ycTaHoBneHHoMy CUTUGaHKOM Ha AaTy NPoBeAeHMs OnepaLuu, ecin 31o 6yAeT HeobXoaMMo),
1 aKLenT Ha CriucaHue NoAnexatuux ynnate KnneHToM KoMmuccuit 1 c6opoB ¢ Apyrinx CYeToB
KnueHTa, BKMoYas BantoTHble (M Ha KOHBEPTALMIO IEHEXHbIX CPeACTB B BaNOTy KOMUCCUN
1 cbopa no obMeHHOMY Kypcy, ycTaHoBneHHoMy CUTUOAHKOM Ha [AaTy NpoBefeHus onepa-
uunn, ecnu 310 6yaeT Heobxoanmo). CnmcaHne aeHexHbix cpeacTs CTnbaHkom co cyeta (0B)
KnueHTa B COOTBETCTBUM C 3apaHee [laHHbIM aKuenTom KnueHTa aBnsertca AONONMHUTENbHbLIM
CepBUCOM, KOTOPBLIV BecnnaTHo npefocTaBnseTcs Ans ynobcTsa KnueHTa B Lensx Hefonylie-
HWs yBenM4eHus 0bs3aTenbcTe KnuenTa nepen CUtubaHKoM.

Ecnu B TeueHne He MeHee 3 (Tpex) NoCneaoBaTeNbHbIX MeCALEB A0 MOMEHTa pacTopxe-
HWsA HacTosLLero [loroBopa 6aHKOBCKOro 06CMyXMBaHNs MO UHALMATUBE N06OI 13 CTOPOH
Ha cyeTax KnueHTa oTCyTCTBOBanM Kakue-nbo [eHexHble CPefcTBa U Ha cueTa KnueHta
He MOCTYNano HUKak1X AEHEXHbIX CPEACTB, TO HUKaKNe KOMUCCUM U COOPbI, YCTaHOBNEHHbIE
CuTnbaHKoM 3a 6aHKkoBCKOe 06CNYXKMBAHME, He B3UMAIOTCS, €CTIM Ha MOMEHT PaCcTOPXeHus
HacTosLero [loroBopa 6aHKOBCKOr0 06C/YXMBaHWS OHM eLLie He bbinn ynnayeHbl KnueHToM.

3ayeT BCTpeyHbIX TpeboBaHui

KnueHT cornatuaetcs ¢ Tem, 4to CUTMBaHK BNpaBe UCNONb30BaTh M0G0 OCTATOK [EHEKHbIX
CPencTs Ha cyetax Knuexta B CutubaHke (HE3aBMCUMO OT BastOTbl, B KOTOPON BEAETCH TOT
WK MHO CYeT) ANs 3a4eTa AeHeXHbIX 06s3aTenbcTs KnueHta neped CUTUGAHKOM, CBA3aH-
HbIX C KPEAUTOBAHWEM CYeTa, Onnatoit ycnyr 6aHka, Onnatoit NpoLeHTOB No oBepapadTy,
KOTOpble He 6bInK UCNoNHeHbl KNMEHTOM B COOTBETCTBUM C YCNOBUAMU HACTOALLLErO ﬂorOEOpa
6aHKOBCKOro OﬁCﬂy)KVIBaHMﬂ WM UHBIX AOrOBOPOB UK COrnalleHni, Ha OCHOBaHUN KOTOpPbIX
BO3HUKIN TaKue OeHeXHble obs3aTenbcTBa KnveHTa nepeg CutnbaHKoM. ﬂﬂﬂ 3TUX uenen
KnueHT ynonHomounsaet CUTUGAHK KOHBEPTUPOBATL [EHEXHbIe CPEACTBA, HAXOAALLMECS
Ha cyeTax KnueHTa B TO UK MHO BaNkoTe, B BAIOTY HEUCMIONHEHHOTO KNMEHTOM IEHEXKHOTO
obs3atenscTea Knverta nepes CUTUGAHKOM MO 0BMEHHOMY KYPCy, YCTaHOBNEHHOMY CHTH-
6aHKOM Ha AaTy OCYLLeCTBNEHUS KOHBEPTALMU.

MpoBepkKa nHtopmauuu, HabngeHne n 3anucb

KnueHT noaTeepxaaeT, y4To BCA WH(OPMALNA, NPeaoCcTaBneHHas UM CUTMbaHKy B CBA3N C
HacToALLMM [JoroBOpoM 6aHKOBCKOro 06CNyXMBaHMSA, BKtoyas MHopmaumio o cebe, npea-
cTaBuTene Knuehra, BeirogonpuobpeTatene u 6eHednLmapHoM BnagenbLie, iBNSETCS TOYHOI
1 AOCTOBEPHOI BO BCEX OTHOLLEHMSIX, U 06A3yeTCs He3aMefNTeNbHO YBEAOMNATL CUTUBaHK
0 NOBbIX U3MEHEHUSIX B MHGOPMaLWK, NpefocTaBneHHoM UM CuTnbaHky. CuTUbaHK Bnpase
TpeboBaTb NpeAcTaBneHns Knuentom (ero npeactaButenem) u nonydyatb ot Knuewta (ero
NpeacTaBuTeNs) [OKYMEHTbI, YAOCTOBEPSIOLLME IMYHOCTb, @ TAKXKe UHble OKYMEHTbI, Nped-
YCMOTpPEHHble D,SI?ICTBYIOLLLI/IM 3aKOHOAAaTeNbCTBOM B obnactu HpOTMBOD,eVICTBMR neranusauun
(OTMbIBaHMIO) AOXOA0B, NONYYEHHbIX NPECTYNHbLIM NyTeM, U (PUHAHCMPOBaHWIO TeppoOpU3Ma 1
NPUHUMaeMbIMN Ha ero 0OCHOBe HOPMATUBHbIMU NPABOBbLIMU aKTamun Banka Poccumn. U3mene-
HIe NepPCOHaNbHbIX AaHHbIX KnneHTa, Heo6X0anMbIX 4R ero MAeHTUMUKALMNA B COOTBETCTBUM
¢ TpeboBaHNAMM 3aKoHofaTeNnbCTBa PP, Nponcxoaut nytem npeaocTasnenns KnveHtom B
CuTMbaHK 3asBneHns no yctaHoBneHHoi CutnbaHkom opme. KnueHT cornalaetcs, yto Cu-
TMbaHK BripaBe NpPOBEpsTb MH(OPMaLMIO, MPeAoCTaBneHHyl0 KNMeHTOM, 1 ynonHoMounBaet
CuT6aHK NPOBOAMTL Takue MPOBEPKM, KOTOpble CUTUBAHK CYMTAET HEOBXOANMBIMU.

KnueHT cornaluaetcs, 4to CUTUGaHK BripaBe OCYLLECTBASATb BUAEO- M INEKTPOHHOE HabmiofeHne
Unu TenetoHHyI0 3annCb B CBOUX MOMELLIEHUSAX B Liensix obecneyeHnst 6e30nacHoCTV U Haanexa-
Liero Kayectsa o6cnyxuBaHna KnueHta 6e3 AONONHUTENbHOTO yBeaoMneHus Knnuenta nam ero
YNO/THOMOYEHHbIX I'IpEJJ,CTaEMTeJ'IEI?I (I’]DM 3TOM KnuneHT [0/MKeH yBE1IOMUTb CBOUX YMOTHOMOYEH-
HbIX NPeCTaBuTeNedt 0 ToM, 4To CUTMBAHK MOXET OCYLLIeCTBNATL TaKoe HabMtoleHe 1 3anuch).
KnneHT BbipaXaeT cornacue ¢ TeM, YTo TenedoHHbIe, BUAEO- 1 3MEeKTPOHHbIE 3ar1ch MOTyT UC-
NoNb30BaThCA B Ka4ecTBe [10Ka3aTeNbCTs NPU COBELLEHNM MOBbIX MPOLIeCCyanbHbIX AeMCTBUA.
KnueHT cornatuaeTcs ¢ TeM, 4To BCe Pa3roBopbl 1 obLieHne Mexay KneHToM 1 npeacTasu-
Tenem Cutubanka yepes cnyxo6y CitiPhone 6yayT 3anucbiBaTbcst CUTMO6AHKOM B Lensx obe-
crieveHnst 6e30MacHOCTY 1 HaNeXaLLero KayecTsa yCayr v YTo Takue 3anucu MoryT UCTONb-
30BaThCs B Ka4eCTBe A0Ka3aTeNbCTB MU COBEPLLEHNM NI0BbIX MPOLIECCyanbHbIX AENCTBUIA.

CobnioneHue 3aKoHoaaTeNbcTBa

KnueHT yBenomneH o ToM, YTO BaHKOBCKME onepaLnmn v yCiyri, okasbiBaemble CutnbaHkom
KnueHTy, perynupyrotca 3akoHodaTeNbHbIMKA M HOPMaTUBHbLIMM akTamn Poccuiickon Penepa-
umnn (HeKoTOpble BUAbI ONepaLuii MOryT TaKe perynnpoBaTbCs 3aKOHOAATeNbCTBOM Tex UHO-
CTPaHHbIX rOCYAapCTB, B KOTOPbIX OHW MPOBOASATCA MnK 0bpabaTbiBaloTcst). B cooTBETCTBUM
C [eACTBYIOLINM 3aKOHOAATENbCTBOM Ha CUTMBaHK BO3MOXEH PAA KOHTPOMbHBIX (HyHKLMIA
B OTHOLLEHMM HEKOTOPbIX BUAOB onepaLmit KnneHta (HanpuMep, onepaumii C MIHOCTPaHHO Ba-
NOTON, OnepaLuit C HaNMYHLIMIA AeHEXHbIMW CPEACTBAMM, a TaKXKe onepauuii, KoTopble MoryT
6bITb OTHECEHbI K I'IO,ELO3pMTETIbeIM) 1 0643aHHOCTb npeaocTaBNATb PA3/IMYHbIM rOCYAAPCTBEH-
HbIM 1 PABOOXPAHMTESbHBIM OpraHam MHGOPMAaLMIO O cyeTax v onepaumax Knuenta. [ns sTnx
Leneit CUTMBaHK MOXeT Nepuoanyecky 3anpatumsatb y KnuenTa pasnnyHble LOKyMeHTbI /unu
nUCbMeHHble 06bACHeHNA, 1 KNneHT cornaluaeTca npefocTaBnaTh ux no 3anpocy Cutnbaxka.
KnueHT cornaluaetcs, 4to, ecnum, No MHeHntio CutnbaHka, NpoBefieHne Kakoi-nnbo onepaunm
no cyeTy KnueHTa MOXeT nosneyb 3a coboil HapyLLeHWe AeiiCTBYIOLLIEro 3aKOHOAaTeNbCTBa,
CutnbaHK BnpaBe 0TKasaTb MM NPUOCTAHOBWTL NMPOBEAEHKe TaKol onepauui [0 TOro Mo-
MeHTa, noka KnueHT He npeactasuT yaosnetsopsioline CUTUOaHK AOKYMEHTbI UMK APYryI0
MHoOpMaLMIo, KoTopast MoXeT BbiTb 3aTpe6oBaHa CUTUGAHKOM B CBSA3M C NPOBEAEHNEM TOi
WK MHOM onepaumnn Knuexta.

B cnyyae HecobnoaeHns KaMeHTOM OeicTBYIOLLEro 3aKoHOAaTeNbCcTBa, a Takxe Tpebosa-
HUIA, NPaBKUA 1 NPOLeAYP, YCTaHOBNEHHbIX CUTUHAHKOM, A0CTYN KnneHTa Ko BCem (PyHKLNAM
baHkoBcKoit kapTbl, cuctemsl Citibank Online n cnyx6bi CitiPhone MoxeT 6bITb aBTOMaTHYE-
CKM npuoctaHoBneH CUTMOAHKOM [0 yCTpaHeHns KNMeHTOM COOTBETCTBYIOLLIMX HapyLLeHWit
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18.

18.1.

18.2.

18.3.

18.4.

18.5.

18.6.

18.7.

B hopme 1 cnocobom, npuemnembimu ans CutnbaHka.

BesonacHocTb

B uenax ucnonHenns TpeGoBaHWi 3akoHOAaTeNbCTBa M obecneyeHns Ge3onacHoOCTH fe-
HeXHbIX cpeacTs KnueHTa CutnbaHK BnpaBe HanpasnsTb Ha Homep MobunbHoro TenedoHa
ysepomneHns B opmate CMC o Kaxaoit pacxoAHoi onepaumn no cyetam KnueHra, cosep-
LLIEHHO C MCMONb30BaHNeM 3M1eKTPOHHOTO CPeACTBa MaTexa, BKoyas onepauuy ¢ UCnonb-
30BaHMeM BaHKOBCKoW KapTbl, BupTyansHoit BaHkoBckow kapThl, cuctem Citibank Online n
CitiPhone, nocne ee coBepLueHus. [laHHOe yBEAOMIEHWE B 3N1IEKTPOHHOM hopMaTe AOMOMHMU-
TeNbHO MOXET 6bITb HAaNPaBNeHO Ha YKa3aHHblit KNMEHTOM aipec 3NeKTPOHHO MouTbl.
KnueHT 06a3yeTcs npenoctaButs CUTMGAHKY AeNCTBUTENbHBIA HoMep MobunbHOro Tenedo-
Ha POCCUIICKOro ornepaTopa M 06ecneyunTb MOCTOSIHHYIO [OCTYMHOCTL HoMepa MO6uibHOrO
TenedoHa Ans npuema coobuennii B popmate CMC. KnneHT HeceT 0TBETCTBEHHOCTb 3a NoA-
JIMHHOCTb HoMepa Mo6UNIbHOTO TenedoHa, a Takke 3a COCTOsIHME W COXPaHHOCTb WAEHTY-
(h1KaLMOHHOrO Moflynsi abOHEHTa, UCMoNb3yeMoro Ans UaeHTUdMKaLUU aboHeHTa Homepa
MobunbHoro TenedoHa («SIM-kapTtay). KnueHT obsi3aH He ionyckaTb co3aanus ay6nukaToB
(KnoHoB) SIM-KapTbl, a TaKXKe MOyYeHUsi, UCMONb30BaHMA U 3ameHbl SIM-kapTbl u/unu Ho-
Mepa MobunbHOro TenedoHa TpeTbUMM NLaMK. B cnyyae 3ameHbl SIM-kapTbl KnueHT 06s3aH
He3amMeanuTensHo yBeaomMuTb 06 3Tom Cutnbark uepes cnyxoy CitiPhone.

CuTMBaHK CMonb3yeT npefocTaBneHHbin KnneHtom Homep MobuibHoro TenedoHa, copepxa-
Lumiics B cucTeMax CutnbaHka. B cniyyae oTcyTCTBUA [eiCTBUTENBHOIO U MOANMHHOMO HoMepa
Mo6uMnbHOrO TenedoHa y CutnbaHka AocTyn KnueHta ko BceM (yHKUMAM BaHKOBCKOW KapTbl,
cuctembl Citibank Online u cny6bi CitiPhone MoXeT 6biTb aBTOMAaTUYECKM NPUOCTAHOBNEH Cu-
TnbaHKOM, a BaHKoBCKas KapTa MOXeT GbITb He BbiMyLeHa. B cnyyae 3ameHsl Homepa Mobub-
Horo TenedoHa KnueHT o6si3aH He3aMeANUTeNbHO yBeAOMUTb 06 3ToM CUTMBAHK Yepes ero oT-
nenexue, cuctemy Citibank Online nnu cnyx6y CitiPhone B yctaHoBneHHo CutnbaHkom dopme.
KnueHT gonxeH exepnHesHo B cucteme Citibank Online npoBepsATb COCTOSIHME BCEX CBOMX Cye-
TOB, BKMIOYas OCTATOK N0 CYETY, JOCTYMHbI GanaHc no cyeTy, onepauuu no cyeTy, 3abnoku-
poBaHHble (3aMOPOXEHHbIE) CyMMbl OMepaLnii, U He3aMeAnuUTeNbHO YBeAOMAATb CUTUBAHK
0 HaNWYMK OLLINGOK, HETOYHOCTEN UMW BO3HUKHOBEHWM BOMPOCOB B OTHOLLIEHWM MHKhOPMALIAK,
copepxalueiica B cucteme Citibank Online.

CuTbaHK BrpaBe UCMOb30BaTh Homep MOBUNBHOrO TenedoHa no CBOEMy YCMOTPEHMIO Anst
obecneyeHnst AONONHUTENbHOM 6E30MacHOCTH, B T. Y. MPU UCMONb30BaHUM BaHKOBCKOM Kap-
Tbl, cuctembl Citibank Online u cnyx6bl CitiPhone. KnueHT o6s3aH cobnionath Bce TpeboBa-
Husa CutubaHKa ans obecneyeHms 6e30nacHoOCTy.

B cnyyae oTcyTcTBuMsA no cyeTam KnueHta B CutubaHke B TeyeHue 180 (cTa BOCbMUAECATH)
AHew onepaLuit, 0CYLLeCTBNEHHbIX NPK yyacTun KnueHta, foctyn KnueHTa Ko BceM thyHKLu-
AM BaHkoBcKoi kapTbl, cuctembl Citibank Online u cnyx6bl CitiPhone moxeT 6biTb aBTOMATH-
YecKu NpuocTaHosneH CUTM6aHKoM.

[ins 6e3onacHoro UCMonb3oBaHWs 3NeKTPOHHOIO CPEACTBA NNaTexa (3Aeck v fanee — BKoYas
BaHKOBCKyt0 KapTy, BupTyanbHyto BankoBckyto kapTy u cuctemsl Citibank Online u CitiPhone)
KnueHT 0653aH BbINOMHATL HUXeCneaylolwne pekomeHaaumn. KauMeHT yBedomneH, YTo npu
HEBbINOMHEHUN YyKa3aHHbIX peKOMEHﬂaLlMVI MCnonb30BaHWe 3M1eKTPOHHOIO CpeAcTBa niartexa
(BKnto4as BaHKOBCKYO KapTy, BupTyanbHyto 6aHkoBckyto KapTy u cuctembl Citibank Online
n CitiPhone) He aBnseTcs 6e30nacHbIM. B cnyyae HeBbiNONHEHUA KNNEHTOM yKa3aHHbIX peKo-
Mengaumin KnueHT Hecet €[AVNHO/INYHYIO0 OTBETCTBEHHOCTb 3@ BCe NOC/1eACTBMA CBOUX OeiCTBIiA.
Knuent yBeOOMNEH, 4YTO NPU HEBO3MOXHOCTK BbIMO/IHEHUA C €ro CTOPOHbI BCEX YKa3aHHbIX
peKkoMeHpaumni ans 0becneyerns COXPAHHOCTU CBOMX AEHEXHbIX CpPeacTs KnueHTy cnedyet
0CyLLeCTBNATL BaHKOBCKME onepauui B oTaeneHnax Cutnbanka.

18.7.1.  Mpw nonyyennn coobuienns B hopmate CMC KnueHT fonmxeH ybeantbes, 4To Takoe Co-

o6LLeHre NoCTyNNUNO UMeHHO OT CUTUBAHKa UNK YNONHOMOYEHHOTO UM nLa.

Mpw 3TOM ecnu:

- COOﬁLLleHVIe MoCTynuno He oT CutnbaHka unm YNONHOMOYEHHOro UM Nnua, nnun

- 3anpalunBaemble B COObLLIEHUM [eicTBNA TpebyioT CpoyHoro oteeTa KnueHnta, nnu

- TpebyeTcst NpefoCcTaBUTb, OGHOBUTL MAW MOATBEPAUTL MEPCOHANbHYIO MH(OPMaLMIo
KnueHta, BKNtovas aeBnyblo hamunuio matepu unm kogosoe cnoso, MUH, TNNH, Homep
TenetoHa, PeKBM3NTbI BAHKOBCKOI KapTbl, UMA NONb30BaTeNs, Naponb U T. 4., UAn

— coobLLieHe COAEPXUT hopMy ANst BBOAA NEPCOHANbHOIM MHthopMaLmm KnueHTa, nin

— B COODBLLEHNM COAEPXKUTCS MH(OPMALMA O TOM, YTO Ha cyeT KnueHTa HeoXUaaHHo ans
Hero noCTynuAK AieHeXHble CPeAcTBa, Un

- B coobLueHun copepxutcs npocbba BorTu B cuctemy Citibank Online no ykasaHHoi
ccblike,

— CO0BLLIeHIMe NOCTYMUNO He C 0tULMaNbHOrO TenetoHHOro HoMepa CUTUGaHKa, KOTOPbIi
yKasaH Ha ouLManbHOM caitTe CUTBAHKa B CETU MHTEPHET,

KNneHT He JOMKEH OCYLLIECTBAATL KaKNUX-NGO AECTBUI B COOTBETCTBIN C HUM. KNMEHT AOMKEH He-
3aMefInTeNbHO coobLNTL B CUTUGAHK 0 MOCTYNNEeHUM Takoro coobLleHuns yepes cnyxoy CitiPhone.

Mpyn nocTynneHnn coobLLeHUs 0 HeCaHKLUMOHMPOBaHHOM Bxode B cuctemy Citibank Online Knuent
[L0MKEH He3aMeannTenbHo coobLLnTL 06 3TOM B CuTbBaHK yepes cnyx6y CitiPhone.

18.7.2. Tpw nonyyeHnn coobLLEHMSA NO INEKTPOHHOI NouTe KNMEHT fomxeH y6eauTbes, YTo Takoe
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coo6LLieHe MOCTYNUN0 UMEHHO OT CUTUGaHKaA UMK YMOMHOMOYEHHOO UM NnLa.

Mpu 3TOM ecnu:

- coobLLieHIe NOCTYNUNO He oT CUTMBAHKa UK YNIONHOMOYEHHOTO UM NnLia, UK

- 3anpallu1Baemble B COOBLLEHNM [eNCTBUS TPeGyIoT CpOYHOro oTBeTa KnmneHta, nnn

- TpebyeTca npefocTaBuUTb, OGHOBWTL MNW MOATBEPAUTH NEPCOHANbHYIO MHMOPMALMIO
KnveHTa, BKNtoyas AeBuybio ammnuio Mmatepu unm kogosoe cnoso, MUH, TNWH, Homep
TenedoHa, PeKBU3NTbI BaHKOBCKOI KapTbl, UM NONIb30BaTeNs, Naponib U T. A., UK

- coobLLieHre cofepXunT (hopMy ANA BBOAA NepCoHanbHon Hopmaunn Knuewra, unn

- B COOOLLEHMM COAEPXKNTCA NHOPMALINA O TOM, YTO Ha cyeT KnneHTa HeoXnaaHHO Ans
Hero NOCTyNUNN AieHeXHble CPeACTBa, Un



— B coobLleHun copepxutcs npockba BoiTn B cuctemy Citibank Online no ykasaHHoi
CCbINKe, nnu
- coobLLieHe NOCTYNUNO He C 0(hNLMANBLHOMO afpeca 3eKTPOHHO NouTbl CUTUbaHKa, Ko-
TOPbIA yKa3aH Ha 0thnLmManbHoM caitte CUTUOaHKa B CETU MHTEPHET, UnK
— B COODLLEHMM COAepPXMTCA Npocbba nepeiT Ha KakoW-nMbo CalT B CeTW MHTEpPHEeT
N0 YKa3aHHOM CCbiNKe, nm
- Cco0bLLieHre COepXNT ABHbIE ONeYaTKi nn opcorpadnyeckmne ownbky,
KnuneHT He JOMKeH 0CYLLeCTBAATL KaKMX-Nn60 1eNCTBIIA B COOTBETCTBIN C HUM. KNMEHT AOMKeH He-
3aMefInTeNbHO CO06LLNTL B CUTUHAHK 0 NOCTYNNEeHUM Takoro coobLueHus yepes cnyxoby CitiPhone.
Mpu nocTynneHnn coobLLEeHNs 0 HeCaHKLUMOHMPOoBaHHOM Bxoae B cuctemy Citibank Online KnueHt
06513aH HesameLnuTenbHO coobLwmTh 06 3ToM B CuTMbaHK Yepes cnyxby CitiPhone.
18.7.3. Tpw nocTynneHny 3BoHKa no tenedory KAMeHT fomkeH ybeanTbes, YTO TaKoii 3BOHOK Mo-
CTYNWUA MEHHO 0T CMTUBaHKa NN YNONHOMOYEHHOTO UM L.
Mpu 3TOM ecnu:
- TpebyeTcs NPeaoCcTaBuTb UM Ha3BaTb EBMYbLIO (haMUNWI0 MaTepy UK KOJOBOE COBO,
KpoMe CnyyaeB, Korga TeneOoHHbIi 3BOHOK NOCTynun ¢ Homepa TenedoHa Cutnbaxka,
YKa3aHHOro Ha ouLinanbHoM caiite CUTMOaHKa B CETU MHTEPHET, C LieNblo akTueaunm ban-
KOBCKOW KapTbl, KoTopas nonyyeHa KN1eHTOM, HO eLLie UM He aKTUBMpOBaHa, unn
- TpebyeTca NpefocTaBuUTb UK HaseaTb MWH, TMWH, ums nonb3oBaTens, Naposb,
KnueHT He [OMKeH pasrnallatb nepcoHanbHyto MHopMaLmio. KnueHT [omkeH He3aMeannTensHo
€o06LWMTL B CUTUBAHK O MOCTYMAEHNN TaKoro 3BOHKA UMW MHOTO MOJO3PUTENBHONO 3BOHKA Yepe3s
cnyx6y CitiPhone.
[Ons cBAsn ¢ CutnbankoM KnueHT ob6s3aH 1cnonb3oBaTb TONbKO HoMepa TenedoHoB CuTubaHKa,
yKasaHHble Ha odmumanbHoM caitte CuTubaHKa B CETU UHTEPHET.
18.7.4. Tpu nucnonb3oBaHuu cuctembl Citibank Online KnueHT fomkeH y6eauTbes, YTO OH Haxo-
[MTCS Ha NOAMHHOM OhULManbHOM caitTe CUTMOaHKa B CETU MHTEPHET 1 KoMnbloTep (unu
MHOe YCTPOWCTBO), C KOTOPOrO OCYLLECTBAAETCA JOCTYN K CETU WHTEPHET, HE COMePXUT
HWUKaKux BUPYCOB, BPEAOHOCHbIX Nporpamm u nporpamm, ocCyulecTsBnaowmx nepexsat
1 nepeaayy AaHHbIX C KOMMbIOTEPa, @ Take OTCYTCTBYET HeCaHKLIMOHMPOBAHHbIA AOCTYN
K KOMMbIOTEPY M3 CETW NHTEPHET UM NTOKANbHON CeTu.
He ponyckaetcs ocyLecTBnaTh BXoA B cuctemy Citibank Online n ncnonb3osats ee, ecnu:
— CaWT B CETV NHTEPHET He ABNAETCA NOANIMHHBIM O(ULIMANbHLIM canTom Cutnbanka, nnm
— KnvneHT camocToaTenbHO He yKasblBan aapec caitta CutmbaHKa B COOTBETCTBYIOLLEM
none 6paysepa, W1 AOCTYN Ha CaiT 6bin OCYLLIECTBNEH MO KaKO-M6O CCbinke, nu
- KoMnbloTep (MM MHOE YCTPOIACTBO), C KOTOPOro OCYLLeCTBAAETCA AOCTYN K CETU MHTep-
HET, COMePXUT KaKoii-nMbo BUPYC, BPEAOHOCHYIO NPOrpaMMy WM MPOrpammy, OCYLLEeCT-
BNAIOLLLYI0 NepexBaT v nepeaady AaHHbIX C KOMMbIOTepa, nin
— MMeeTCs HeCaHKLMOHMPOBAHHbIA AOCTYN K KOMNbIOTEPY W13 CEeTU UHTEPHET NN NoKanb-
HOW ceTu, unu
- caiT CutnbaHka He paboTaeT B 3aLLMLLEHHOM PeXUMe, WU Ha UHTEPHET-CTPaHuLie oT-
CYTCTBYET COOTBETCTBYIOLLMI CUMBON 3aMKa, Uk
- 3anpawmsaetcs TMAH.
Maponb ans goctyna B cuctemy Citibank Online gomkeH 6bITb HAAEXHbLIM, YTOObLI €ro HeBO3MOX-
Ho 6bIN10 yrafaTb Unn noaobpatb, COCTOATb U3 BYKB U LNDP, comep)aTb 3arnaBHble 1 CTPOUHbIE
6yKBbI, BKNIOYaTb He MeHee 6 CUMBONOB. He 1onycKaeTCcs 3annucbiBaTb MK KakuM-nnbo obpasom
pasrnawuatb naponb ans goctyna B cuctemy Citibank Online. KnueHT 4oMKeH perynspHo MeHATb
naponb ana goctyna B cuctemy Citibank Online (He pexe oaHoro pasa B 60 AHet), Npu 3TOM
naponb He JOMKEH NOBTOPATLCA. He onyckaeTcs ocyLecTBnsTb BXxoA B cuctemy Citibank Online
1 NCNONb30BaTb ee C KoMMbloTepa OGLLleI'O MONb30BaHUA WM B MECTAX, B KOTOPbIX AOCTYN K CETU
VHTEpHeT ABNAeTcA 06WMM, a Takxe B MPUCYTCTBAN MOCTOPOHHNX nul. Mpu BXxoge B cuctemy
Citibank Online KnueHT 06s3aH npoBepuTh aTy 1 Bpems nocneaHero sxoaa B cuctemy Citibank
Online 1 B cnyyae 06HapyXeHUs HeCaHKLMOHMPOBAHHOIO AOCTYNa K CUCTEME He3aMeanUTeNbHO
coobLKTb 06 3TOM B CuTMbark yepes cnyx6y CitiPhone. KnueHT fomkeH 0CyLLeCTBAATL BbIXOL,
n3 cuctemsl Citibank Online B COOTBETCTBUM C YCTAHOBNEHHbIMU NpoLeaypamMu. He fonyckaetcs
3aKpbiBaTb 6pay3ep, NpeaBapuUTeNbHO He OCYLLEeCTBUB Bbixod 13 cucteMsl Citibank Online. Ecnin
KnueHT He ocyuwlecTBnan Bxoa B cuctemy Citibank Online, HO npu 3ToM nonyyun coobuiexune o
Bxoae B cuctemy Citibank Online, oH 0653aH He3ameanuTenbHO COOBLWMTL 06 3TOM B CUTUBAHK
yepes cnyx6y CitiPhone. Ecnu naponb ans pgoctyna B cuctemy Citibank Online 6bin ckomnpo-
MeTupoBaH, KnueHT 06s3aH HesameanuTenbHO coobLmnTb 06 3ToM B CuTMbaHK Yepes cnyxoby
CitiPhone.
CutnbaHK BNpaBe cobupatb Ntobble AaHHble O KOMMbIOTEPE, C KOTOPOro OCYLLECTBAAETCA BXOA B CU-
ctemy Citibank Online. Mo Tpe6oBaHuio CuTnbaHka KnneHT cornalaeTca yCTaHoBUTb NPOrPaMMHbIi
areHT Ha KOMMbIOTEP, C KOTOPOro ocyLiecTsnseTcs Bxoa B cuctemy Citibank Online, u/unwn aBTopu-
30BaTh Yepes cnyx6y CitiPhone unm nHbIM yCTaHOBNEHHBIM CMOCO60OM UCMOMb30BaHME Kakoro-nbo
KOMMbIOTEPA, C KOTOPOro ocyLecTeaseTcs Bxoa B cuctemy Citibank Online.
18.7.5. MMpwn nonyyeHun BaHKOBCKOW KapTbl KNMEHT OOMKeH He3ameanuTenbHO MoAmucaTb ee
Ha obpaTHoit cTopoHe. KnneHT Jo/mkeH Bceraa AepxaTb BaHKOBCKYI0 KapTy B HegoCTyn-
HOM ANA TPETbUX NULL MECTe W He [JONyCKaTb €e HecaHKLMOHMPOBAHHOrO NCMONb30BaHNA
TPeTbUMM nnLaMn. BaHKoBCKas KapTa [O/MKHa MCMONb30BaTbCA CTPOrO MO Ha3HaYeHMio.
KnueHT nomkeH He AoNycKaTb UCMOMb30BaHMA YEKOB U APYTUX AOKYMEHTOB, Ha KOTOPbIX
yKasaH HoMep BaHKOBCKOW KapTbl U/unu cueTa B CutbaHKe, NOCTOPOHHUMM nLamu. Knu-
EHTY peKoMeHAyeTCs He pa3MeLLaTb Ha OCHOBHOM TeKyLleM cyeTe (TekyLueMm cyeTe ans
pacyeToB no baHkoBcKoit kapTe) KnuneHTa B CuTnbaHke AeHEXHbIX CPeAcTB 6onblue, Yem
6ynet Heobxoaumo KnneHTy B 6nvxaiiuee Bpems Ans COBEPLUEHWA onepaLmin ¢ MCNonb3o-
BaHueM BaHKOBCKOW KapTbl.
KﬂI/ISHTy pekoMeHayeTca npn NCnosib3oBaHUK BankoBcKomn KapTbl N0ONb30BaTLCA 6aHKOMa-
Tamu CutnbaHka. B cnyyae ncnonb3osaHns 6aHkomaTa apyroro 6aHka CUTM6aHK He HeceT
OTBETCTBEHHOCTM 3a 6E30MacHOCTb MCMONb30BaHMA Takoro baHkomaTta. He pomyckaetcs
MCNONb30BaTh OAHY M Ty e BaHKOBCKYIO KapTy ANA 1OCTyNa B NOMELLEHNe, FAe HaX0AUTCa
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6aHKoMmaT, 1 ana paboTbl ¢ 6aHKoMaToM. Mpu Nonb3oBaHUKM HGaHKOMATOM KnneHT fomKeH
y6eumbcn, 410 HaHKoMaT Haxoautca B 6e30MacHOM MecTe U He COAEPXUT HUKAKUX A0-
NOJHUTENbHbIX YCTPOWCTB, He COOTBETCTBYIOLWIMX KOHCTPYKUMM BaHKOMaTa Wim pacnosno-
XeHHbIX B MecTe Habopa MH-koaa, B MecTe npvema 6aHKOBCKOM KapTbl UK B KO3bIPbKe
6aHKomaTa. He flonyckaeTcs nonb3oBaThCst 6aHKOMATOM, €C/IM OH HaXOANTCS B Hebesonac-
HOM MeCTe UNn COAEPXUT Kakoe-nbo A0NONHUTENbHOE YCTPONCTBO, He COOTBETCTBYIOLLEe
KOHCTPYKLMM GaHKOMaTa Uimn pacnonoxeHHoe B MecTe Habopa MWH-koaa, B MecTe npuema
6aHKOBCKOI1 KapTbl UMK B KO3bipbke 6aHKoMaTa. He cneayeT nonb3oBaTbCcsi 6aHKOMaToM,
€C/1 B HeMOCPeACTBEHHOW BNN30CTI OT HEro HaXoAATCA NOCTOPOHHWE nua. KnueHT aon-
eH HabupaTb MUH Ha knaBuaType 6aHKoMaTa HeCKOMbKUMM NanbLamu 6bICTPbIMK ABUXE-
HWUSMU, NPUKPbIBas KNaBuaTypy APYroi pyKo.

|_|DI/I WMCNONb30BaHUM AaHHbIX BaHKOBCKON KapTbl B CE€TU UHTEPHET KnueHt AOMKeH yﬁe-
[MTbCS, 4TO OH HAXOAMTCS Ha Ge30MacHoOM caiTe U KOMMbloTep (MK UHOe YCTPOMCTBO),
C KOTOPOTO OCYLLECTBASETCS LOCTYM K CETU UHTEPHET, He COAEPXMUT HUKaKWX BUPYCOB, Bpe-
AOHOCHbIX NPOrpaMm 1 Nporpamm, oCyLLecTBNAOWNX NnepexsaT 1 nepeaady AaHHbIX C KOM-
nbloTepa, a TaKxke OTCYTCTBYET HeCaHKLMOHMPOBAHHbIA AOCTYM K KOMMbIOTEPY U3 CETH
VHTEPHET UNM NIOKaNbHO ceTh.

He A0nycKaeTcs MCNonb3oBaThb AaHHbIE BaHKOBCKOW KapTbl B CETU MHTEPHET, ecnu:

— CaifT B CETU MHTEPHET He ABNseTCs 6e3onacHbIM, Un

- KomnbtoTep (MM MHOEe YCTPOWCTBO), C KOTOPOro OCYLLECTBAAETCA AOCTYN K CETU MHTep-
HET, COAePXMUT KaKoW-MBo BMPYC, BPELOHOCHYIO NPOrpaMMy AW NPorpaMmy, ocyLlecT-
BSIIOLLYIO NepexBaT 1 nepefayy AaHHbIX C KOMMboTepa, amn

- umeetcsa HeCaHKLlVIOHMpOBaHHbIIZ A0CTYN K KOMMbIOTEPY U3 CETU MHTEPHET UK NoKanb-
HOWM ceTu, unu

- CaifT He paboTaeT B 3aLLMLLEHHOM PEXMME, WM Ha UHTEPHET-CTPaHULIe OTCYTCTBYET CO-
OTBeTCTBYIOLLlMVI CMMBON 3aMKa, nn
- 3anpawumsaertca MAUH.

MUH 1 TNWH pomkHbl BbITb HAAEXHBIMK, YTOObI X HEBO3MOXHO 6bINO yraaatb wau nofobpatb.

He ponyckaeTca 3anucbiBaTb UNKM KakuM-nnbo obpasom pasrnawwate MUH u TMWH. Knuent gon-

XeH perynsipHo MeHsaTb MUH u TMWH (He pexe ogHoro pasa B 60 AHeit), npu 3tom MUH n TANH

He O0MKHbI NOBTOPATLCA.

He fonyckaeTcs Ucnonb3oBaTh AaHHble BaHKOBCKO KapTbl B CETU MHTEPHET C KOMMblOTEPa 06LLero

NOMb30BaHUS UM B MeCTax, B KOTOPbIX AOCTYM K CETU MHTEPHET ABNAETCS 06LUMM, a TaKxke B Mpu-

CYTCTBMM MOCTOPOHHWX nuu. Mpu 06HapyXeHnn NpU3HaKoB HECaHKLMOHMPOBAHHOrO WCMONb30-

BaHWsA BaHKOBCKO KapTbl UMW ee AaHHbIX KNneHT 06si3aH HesaMeAnuTenbHo coobLUmUTb 06 3ToM

B CutnbaHk yepes cnyx6y CitiPhone. KnueHT fomKeH OCYLLECTBAATb BbIXOA U3 CUCTEMbI ONNaThl

C UCNONb30BaHMEM [AAHHbIX BaHKoBCKOW KapTbl B CETU UHTEPHET B COOTBETCTBUW C YCTAHOBMEH-

HbIMM MpoLieflypamu. He gonyckaeTcs 3akpbiBaTb 6paysep, NpeaBapuUTesbHO He OCYLLeCTBUB Bbl-

X0A M3 cUCTeMbl onnaTbl. Ecnn KnneHT He ocyLlecTBAAn onepaumii ¢ ucnonb3oBaHneM BaHKoBCKO

KapTbl, HO NpW 3TOM Nonyunn cooblueHne 06 onepaunm, oH 0653aH He3aMeANNUTENbHO COOBLLNTL

06 3T0M B CUTMGaHK Yepes cnyx6by CitiPhone. Ecnv MUH uam TMWH cTany unm Mornu cTaTh U3BecT-

Hbl TPETbUM N1LLaM U ecn BaHKoBCKas KapTa He 6bina Bo3BpallieHa 6aHkoMaToM, KnneHT 06513aH

He3amMeannTeNnbHO coobwmTb 06 3ToM B CuTnbank yepes cnyxoy CitiPhone.

18.8. Ecnm KnueHT He OCYyLLeCTBAAN KaKylo-n1Mbo onepaumio no CYeTy, HO Mpu 3TOM MNOAyYua Co-
obLLieHne (eMy CTano U3BECTHO) O TaKOW HECAHKLIMOHMPOBAHHOM (coBepLUeHHON 6e3 corna-
cust KnueHta) onepauun, oH 0613aH HesaMeannTenbHo coobLumntb 06 3ToM B CUTMHaHK Yepes
cnyx6y CitiPhone. B cnyyae yTpaTbl 3N1eKTPOHHOrO CPeACTBA MnaTexa U/Wan ero Ucnonb3o-
BaHus 6e3 cornacua Knuenta, KnueHT 0653aH NpeAcTaBuTb HeMOCPeACTBEHHO B CTMBaHK
COOTBETCTBYIOLLEE yBeaomneHune no copme CutnbaHka B NUCbMEHHOR hopMe Hesameanu-
TenbHO nocie o6HapyXeHus hakTa yTpaTbl 3MeKTPOHHOTO CPeAcTBa Nnatexa u/unu ero uc-
nonb30BaHMA 6e3 cornacus KnueHTa, Ho He No3aHee [iHS, CNeAyIOLIero 3a AHeM HanpaBneHns
CUTMBAHKOM YBEAOMNEHNA O COBEPLUEHHO HeCaHKLMOHMPOBaHHOW onepaLuun. B ucknioyu-
TenbHbIX CyYasix, koraa CUTMHBaHK NMPU3HAET YBAaXUTEbHOI NPUYMHY NPOMyCKa yKa3aHHOro
CpOKa Mo 06CTOATENbCTBAM, CBS3aHHBIM C IMYHOCTLIO KneHTa, yBeaoMneHne KnnenTa moxeTt
6bITb paccMOTPeHO CUTUHAHKOM, HO NpU 3TOM B N106OM Cyyae Takoe yBefoMNeHne A0MKHO
6bITb NPe/CTaBNeHO HenocpeacTBeHHO B CUTMOaHK He nosaHee 14 (YeTbipHaauaTh) AHeNn C
MOMeHTa HanpasneHns CUTMBaHKOM YBEOMNEHNA O COBEPLUEHHO HECaHKLMOHMPOBAHHO
onepauuu.

18.9. KnMeHT eaMHONNYHO HeceT OTBETCTBEHHOCTb 3a COBMIOeHNe BCEro YKa3aHHOTO Bbillie B Ha-
CTOsILLLEM pa3/iene NopsAKa UCMoNb30BaHNs 31eKTPOHHOrO Cpe/CcTBa nnaTexa (Bkovas bak-
KOBCKYIO KapTy, BupTyanbHyto baHkoBckyto KapTy u cuctemsl Citibank Online u CitiPhone).
B cnyyae HapyLLeH!s NopsiaKa UCMO/b30BaHMS 3M1EKTPOHHOrO CPefCTBa NNnaTexa, NoBneKLUe-
ro 3a co60/i COBEpLLEHNe HeCaHKLIMOHMPOBAHHOI onepaLnm no cyeTy KnueHta, OTBETCTBEH-
HOCTb 33 NOCNEACTBUS COBEPLUEHWS TaKOM HECaHKLIMOHNPOBAHHOM OnepaLn HeceT KNneHT.

18.10. ins onepaLuii MO CHATUIO HaNMYHbIX A@HEXHDBIX CpeacTs B 6aHkomaTax B Tapudax ycTaHoB-
NeH NUMUT CHATUA HaNWYHbIX Yepe3 6aHKoMaT. CUTMBaHK He NpuHMMaeT npeTeHsnn Knuenta
0 onepaLmsmM Ha OBLLLYIO CyMMY, NPEBbILLAIOLLYIO YKa3aHHbI JHEBHON TMMUT CHATUS Hanuy-
HbIX Yepe3 6aHKkoMaT. Bo Bcex cryyasix COBEpLUEHWS HECaHKLMOHMPOBAHHbIX Omepauui no
cyeTam Knuenta B Cutnbarke KnuneHT 06a3aH o6pallaTbca B NPaBOOXPaHUTENbHbIE OPraHbl
C COOTBETCTBYIOLLMM 3asiBNeHMeM. PaccmoTpeHne CuTuGaHKoM npeTeHsun KnuelTa o co-
BepLUEHNN HECaHKLIMOHMPOBAHHOI onepaLuu, Nofnexalleil pacCMOTPEHNIO, He UCKioYaeT
HeobxoanMocTn obpallerna KnneHTa B NpaBOOXpaHUTENbHble OpraHbl N0 haKTy HecaHKLu-
OHWPOBaHHOW OMepaLui.

18.11. Mpw ocCyLLeCTBIEHMM ONNaTbl TOBApOB M YCIYr C UCMOMb30BaHMeM BaHKOBCKOM KapTbl
I/IﬂeHTVI(bMKaLlMﬂ KnueHTa n yCTaHoB/1eHWEe ero MMYHOCTM AO/HKHbI NPOM3BOANTLCS COOTBET-
CTBYIOLLM NPeANpUATUEM TOPTOBAW U 06CYXWUBaAHUS, NPUHUMAIOLLMM BaHKOBCKYIO KapTy
K onnate. CuTMBaHK He HeceT OTBETCTBEHHOCTU 3a HapylUeHWe MpeanpusTemM TOProBau
1 06CcnyxuBaHva nopaaka naeHTUdUKaumumn agepxarens 6aHKOBCKO KapTbl U YCTAHOBNEHUS
ero IM4HOCTH.

19. nOpﬂﬂ,OK yperynmposaHusa cnopos
19.1. HecMoTps Ha TO, 4T0 CUTMBAHK GyAeT CTPEMUTLCS MPOBOAMTL BCe BaHKOBCKME omnepauvu
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KnueHTa B COOTBETCTBUM C MOMOXEHUAMMU HacTosWwmx YCnoBsuia, B CUNy PasfiMYHbIX MPUYNH
(Hanpumep, coobLLeHNs KNMeHTOM HETOYHOM UM HeNOAHON MHAOPMALIK UK OLIMBOK Npn
06paboTke MH(POPMALMM MMM AAHHBIX) MOTYT BO3HMKATb CMOPHbIE CUTYaLnK, KOTOpbIe CTOpO-
Hbl 00A3YI0TCA YperynnpoBaTb NyTeM ApY)XeCTBeHHbIX NeperoBopos.

19.2. B cnyyae obHapyxeHust KnueHToM Kakon-nnbo CnopHOW CUTyauuu, CBS3aHHOW C ero cye-
Tamu B CutubaHke, KNnMeHT QomkeH He3aMeanuTenbHO yBeLOMUTb 06 3ToM CutnbaHk ye-
pe3 cnyx6y CitiPhone. Ecnv BO3HUKLLYIO CMOPHYIO CUTYaLMIO HEBO3MOXHO yperynnposaTtb
c npeacTtaButeneM CutnbaHka yepes cnyxoy CitiPhone, CutnbaHk MoxeT nonpocutb Knu-
€HTa NpeaocTaBuTb B oTAeNeHne CUTMBaHKa MUCbMEHHOE 3asiBieHIe O BO3HUKLLEN CMIOPHO
cuTyaunn. CutnbaHk obs3yeTcs HesamMeANUTeNbHO NepeaaTb Takoe NUCbMEHHOe 3asiBNeHne
KnueHTa Ha paccMoTpeHue yNOHOMOYEHHOMY COTPyAHUKY CuTubaHka. KnueHT Bnpase
nonyyatb MHHOPMALMIO O XOAe PACCMOTPEHUS €ro NUCbMEHHOO 3afBNeHNs Yepes cnyx6by
CitiPhone.

19.3. CutnbaHK NPUHUMaET BCe BO3MOXHbIe Mepbl N0 YPerynnMpoBaH1I0 BO3HUKLLEH CMOPHON CUTY-
auuu B CPOKWK, YCTAHOBNEHHbIE l:leI7ICTB\/|0LLlMM 3aKOHOAaTeNbCTBOM, NpaBunamun CutnbaHka
nnu npasunamu COOTBeTCTEy}OLLleIZ NNaTeXHOW CUCTEMbI, U yseaomnaet KnueHTa o pe3ynb-
TaTax pacCMOTPEHUs ero 3asBneHusi. [INs yperynmpoBaHnus BO3HUKLLEN CMOPHOW CUTyaLum
CuTN6aHK MOXET NpUrnacuTb KnneHTa Ha IMYHYI0 BCTPEUY C YNONHOMOYEHHBIM COTPYAHNKOM
CutnbaHKa. B cnyyae Heo6X0ANMOCTM NS YPEryIMPOBaHWUS BO3HMKLLEH CMOPHOI CUTyaLuu
CuTNGaHK MOXET NPUBIEKaTb Pa3nNYHbIX CNeLManiucToB 1 3KCMepToB (Kak ABNSIOLLMXCS, Tak
1 He ABNSIOLLMXCS COTPYAHMKaMU CuTnbaHka), 0bnafatoLmx Heo6Xo4UMbIM OMbITOM U 3HaHM-
fIM1 B COOTBETCTBYIOLLIEN 06MACTH.

19.4. B cnyyae ecnu BO3HMKLLAA CMOpHas CUTyauust He BydeT yperynupoBaHa CTOPOHaMy, OHa
nepeaaeTcsl CTOPOHaMM Ha PaccMOTpeHue B CyAeBHOM MOpsiike B COOTBETCTBUM C HUXKecne-
AYIOLLMMY NONOXEHUAMN HACTOSALLNX YCNOBHIA.

20.CpoK geincTeua u pactopxxeHuns fjorosopa

6aHKOBCKOro o6cy>KnMBaHus

20.1. Hactoawwuit [JoroBop 6aHKOBCKOro 06CNYXMBAHWA 3aKNIOYEH MeXAy CTOPOHaMM Ha CPOK
oanH rof. Mo MCTeYeHUN Takoro CpoKa [eicTBue HacTosLlero [orosopa 6aHKoBCKOro 06-
CNYXVBaHWNA aBTOMATUYECKN NPOANEBAETCS Ha HOBbIN FOANYHbIN CPOK. CUTUOaHK BripaBe Ha-
npaBuTb KnneHTy npeaBapuTenbHOe MUCbMEHHOE yBe[OMNIeHNe O MpekpalleHnn AeicTBus
HacTosLlero [loroBopa 6aHKOBCKOro 06CNYXNBaHUSA B CBA3N C UCTEYEHMEM CPOKa ero Aeii-
CTBMSI, U B TakoM C/lyyae aBTOMAaTM4YeCKOro NMpoasieHus cpoka AeiicTeus [loroBopa baHkos-
CKOro 06CNY)XMBAHNS He MPOUCXOAMT.

20.2. KnueHT Bnpase B Nt060i MOMEHT PacTOPrHyTb HACTOALLMI [JoroBop 6aHKOBCKOro 06CnyXu-
BaHWsA NyTeM HanpasneHus B CUTUGaHK MUCbMEHHOT0 YBEAOMNEHNS 1 MOPYYEHUs Ha NepeBos,
AEHeXHbIX CPEACTB C ero c4eToB B CuTubaHke Ha cueT (@) B ApYroM GaHke uin duHaHco-
BOM YUPEXAEHUN, MPK YCOBUM OTCYTCTBUS HEMCMONHEHHbIX 00s13aTenbCTB KnneHTa nepep
CuTUBaAHKOM Ha [aTy pacTopxeHus [JJoroBopa 6aHKOBCKOro 06CNYXUBAHMS.

20.3. B cnyyae npekpaLleHust AencTBus HacTtosiero [oroBopa 6aHKOBCKOrO 06CAYXWBaHWSA
no Kakon-nbo npuunHe, Bce cyeTa, OTKpbITble CUTUOAHKOM Ha uMs KnueHTa, noanexar 3a-
KpbITUIO (MPU YCNOBUM NEPeBOAA U/WNM NOMyYeH!s HaMYHbIMIA KIMEHTOM OCTaTKa AEHEXHbIX
CPeacTB C 3TUX CHeTOB), BblAaHHasA KTMEHTY BaHkoBckas KapTa (a TaKXXe OONONHUTEeNbHbIe
BaHKoBCKMe KapTbl) 6NOKMPYETCA M OT3bIBAETCA, M BO3HMKLLAA NO MOObIM OCHOBAHMAM 3a-
nOMKeHHOCTb KnnenTa nepen CUTbaHKom (BMECTe C HaYMCIeHHbIMU NPOLLEHTaMM ) MOANEXUT
norawiennio B TeyeHue 30 (TpuauaTt) aHen C MOMeHTa NpeKpaLleHns AeNCTBIUSA HACTOALLEero
[orosopa 6aHKoBCKOro o6cnyxuBaHus. CUTMbaHK BbiaeT KnneHTy BCe OCTaTKM [eHeXHbIX
CpefCTB Ha ero cyeTax B CutnbaHke (3a BbIYETOM CyMM 3a0/KeHHOCTM KnneHTa nepen Cutu-
6aHKOM) TG0 NepeBOANT COOTBETCTBYIOLLIME leHEXHbIe CPEACTBA Ha CYeT (a) B Apyrom 6aHke
UM hUHAHCOBOM Y4peXAeHNM B COOTBETCTBUM C nopyyeHnem KnuewTta. Ecnv npu pactopie-
Him [loroBopa 6aHKOBCKOro 06Cnyx)uBaHNUA CUTUGAHK He NoMyuuT OT KnneHTa nopy4eHue Ha
nepeBo, AEHEXHbIX CPECTB B APYroi 6aHK 1nu hHaHCOBOe yupexaeHune, To KnueHT Bripase
nony4nTb AeHeXHble CPeACTBa, ocTaloLmecs Ha cueTe (ax) Knuenta B CutnbaHke, B nto6om
oTAeNneHun CMTI/I63HK8, npeacTaBnB COOTBETCTBYHOLLIEE MUCbMEHHOE 3asABeHue.

20.3.1. B cny4ae pactopxeHus HacTosLlero [loroopa CUTUGaHKOM NO OCHOBAHWAM, NpeaycMo-
TPEHHbIM AENCTBYIOLNM 3aKOHOAATeNbCTBOM, CUTMOaHK HanpaBnseT KnueHTy cooTBeT-
CTByloLlee MUCbMEHHOe yBefoMeHMe. HacTosWwuni [JoroBop CYMTaeTcs PacToOPrHyTbiM
N0 NCTEYEHNN CPOKa, YCTAHOBNEHHOTO B TakoM yBeaomneHun KnnenTta. B cnyyae HesBKn
KnueHTa 3a nonyyeHnem octaTka AeHeXHbIX CPeACTB Ha cyeTe (ax) B TeYeHue CPoKa, ycTa-
HOBJIEHHOTO B YBEIOMNIEHUN KneHTa 0 pacTopxeHnn HacTosiLero [JoroBopa 6aHKOBCKO-
ro ob6cnyxnBaHus, 160 HenonyyeHnst CUTMO6aHKOM B TeYeHMe yKasaHHOro CPOKa yKasaHus
KnuneHTa 0 nepeBoAe CyMMbl OCTaTka AEHEXHbIX CPEACTB Ha ApYroit cyeT CUTMBaHK 3a-
UnCnseT yKasaHHble AEHeXHble CPeACTBa Ha CreumarbHblit cueT B baHke Poccun B cooT-
BETCTBUM C A€ACTBYIOLLNM 3aKOHOAATENbCTBOM.

20.4. MpekpaLLieHne AeincTBUs HacTosLero [JoroBopa 6aHKOBCKOro 06CyXMBaHWS NO Kakoi-nnbo

NPUYMHe He BAUSIET U He U3MeHsieT 06s3aTenbcTB Knnenta nepef CUTMGAHKOM, BOSHUKLLMX
[0 [iaTbl NPeKPaLLeHNst AeNCTBIUS HACTOsLLEro [JoroBopa 6aHKOBCKOro 06CYXMUBaHWSA 1 OCTa-
OLNXCA HENCNOMHEHHbIMK KnueHToM Ha [aTy npekpalleHns, a Takxxe He BNUSEeT 1 He usme-
HSET npasa W CPeACTBa NPaBOBOW 3alLMTbl, NpefocTaBneHHble CUTBaHKy B COOTBETCTBUN C
NONOXXeHUAMU HacTosLero LlOI'OEOpa 6aHKOBCKOro 06Cﬂy)KI/IEaHMR B OTHOLLEHUM Nt0BbIX 065-
3aTenbCTB KnneHTa, BOHMKLLNX 0 AaThbl NPeKpaLLeHns AeiCTBUA HacTosLero [lorosopa 6aH-
KOBCKOr0 06C/Y)XMBaHUSA 1 OCTAIOLLMXCS HEUCMIONHEHHBIMI KIIMEHTOM Ha [1aTy MpeKpaLLerus.

21. 06wue nonoxeHus

21.1. CuTMbaHK He HeceT OTBETCTBEHHOCTM 3a HEUCMONHEeHMe WM HeHaanexallee WCNOMHeHue
cBOMX 0643aTenbCcTB MO HacTosweMy [loroBopy 6aHKOBCKOro o6CAyXuBaHuA B Ciydae,
€CNK JOKAXET, YTO HafNexallee WCMONHeHMe Takux 06s3aTenbCTB 0Ka3anocb HEeBO3MOXK-
HbIM BCneacTeune obcToATeNnbCTB Hel'lpeOELOHMMO;I cunbl. K obcTosTenbcTBam Henpeononu-
MOV CU/Ibl OTHOCATCA Ype3BblyaiiHblie M HenpeoJoNMble NMpu COOTBETCTBYIOLINX YCIOBUAX
06CTOATeNbCTBA, K KOTOPBIM MOTYT OTHOCUTLCSA MPUHATIE, ONy6INKOBaHUE NN N3MEHeHne
B TONKOBAHUM UMW NPUMEHEHUN KaKUX-TMB0 3aKOHOATeNbHbIX UMW HOPMATUBHbIX akToB, pe-
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LUeHWA 1 T. N. rOCYAapCTBEHHLIMI UNK MYHWLMNANbHbIMKM OpraHammn Poccuiickoit Penepauunu
vnu apyrux rocyaapcTs, LieHTpanbHbiM 6aHKom Poccuiickoit Peaepaumny Unn LeHTpanbHbIMK
(HaunoHanbHbIMK) 6aHKamu ApYrux rocyaapcTs (B TOM YMCE OrpaHUYeHs Mo KOHBepTaLnum
W NepeBofly MHOCTPaHHbIX BaNiOT), B pe3ynbTaTe KOTOpbIX MCnonHeHne CUTMBaHKOM CBOWX
0653aTeNbCTB CTAHOBUTCS HE3AKOHHbIM WM HEMPaBOMEPHbIM, a Takxe caboTax, Noxapsl,
HaBO[IHEHMS, B3PbIBbl, CTUXWAHbIE BEACTBUA, rpaX/aaHCKMe BONHEHUS, 3a6aCTOBKN 1 niobble
BbICTYNeHNA pabOTHNKOB, BOCCTaHUSA, 6eCnopsiiku, BOWHbI UK AeACTBUA NPaBUTENLCTB UNK
Niobble Apyrue o6CcToATENbCTBA, HAXOAALLMECH BHE Pa3yMHOro KoHTpons CutnbaHka («06-
CTOATENbCTBA HEMPEOJONNMONA CUNbI»). ECI CTOPOHbI He JOCTUrHYT NMMCbMEHHOrO cornalle-
HUA 06 06paTHOM, NPY HacTynneHnn OBCTOATENLCTB HeNpeoaonnMoi cunbl CuTbaHK Bnpase
NPUOCTAHOBUTbL UCMOHEHWE CBOMX 0653aTeNbCTB MO HacTosLleMy [loroBopy 6aHKOBCKOro
06CNyX1BaHUA, KOTOpble NoANaaaloT noa aeicteme O6CTOATENbCTB HENPEOAONNMON CUNbI,
110 MOMeHTa npeKpaLLeHns NedcTBUA Taknx O6CTOATENbCTB HENPeOAOIMMO CHAtbl.

HW ogHa 13 CTOpPOH He BMpase nepeycTynaTb WAX WHbIM OﬁpaBOM pacnopsxaTtbCa CBOKU-
MW npaBamMu “ obszaTenbCTBaAMK No HacTosLemy ﬂOI’OBOD\/ 6aHKOBCKOro 06C!'IY)KMBBHM$I
6e3 npenBapuTenbHOro NMCbMeHHOro cornacus l:lpyl'OI;I CTOPOHbI; NpK 3TOM CutnbaHk Bnpase
nepeyctynaTtb CBOW npaBa M Aenernposatb CBOU obs3aTenbcTBa no HacTosiemy [loroBopy
6aHKOBCKOro OﬁCJ’IV)KVIBaHMﬂ CBOMM [O4EPHUM KOMMAHWAM UAKU UHbIM apPUANPOBAHHBIM -
uam npu ycnoBuu, YTO 3TO He OTPaXKaeTCs Ha KavecTBe 06Cﬂy)KMBaHMﬂ KnuenTa, ¢ yyeTom
OrpaHNYeHNi, YCTaHOB/IEHHbIX AENCTBYIOLLNM 3aKOHOAATEIbCTBOM.

KnueHT cornalaeTcs ¢ TeMm, 4To B TOW Mepe, B KaKoW 3TO AOMyCKaeTcs AeACTBYIOLMM
33-KOHOAaTeNnbCTBOM, CUTMOaHK BnpaBe B /06O MOMEHT B OJHOCTOPOHHEM Mopsake
BHOCWUTb MOMPaBKW, WU3MEHEHUA WU [AOMONHEeHUA B HacToALLMIA LlOI'OBOD 6aHKOBCKOro
obcnyxnBa-Hua. MonpaskM, U3MEHEHUA 1 JOMONHEHNA B HAcTOALLMA [JoroBop 6aHKOBCKO-
ro 06CnyXun-BaHNs, KOTOpble [eNatoTCH B OTHOLLIEHUM YCNOBUIA, BCTYNAIOT B cuny Yepes 30
(TpuAuaThb) AHel nocne AaTbl Ny6AUKaLMM HOBOWM peaakumuu YCnoBuit Ha caitte CutubaHka B
nHTepHeTe(www.citibank.ru). Monpasku, N3MeHeHWsi M AONONHEHWs B HA~CTOsLLMIA [loroBop
6aHKOBCKOro 06CNYXMBaHNA, KOTOpble JeNaloTCH B OTHOLUEHUN Tapudos, BCTynatoT B cuiy
C MOMeHTa NPUHATUA CUTUOAHKOM COOTBETCTBYIOLLIErO PELLIEHWS, MPX YCNIOBUM, YTO Takoe pe-
LUeHMe He AOMKHO UMETb 06DaTHOVI cunbl. KnneHT MoxeT B Nt060M MOMEHT MONyYnTb U O3Ha-
KOMUTbCA C AeACTBYIOLLEl pefaKLnelt [loroBopa 6aHKOBCKOr0 06CNYXMBaHUA B OTAENEHUAX
CutnbaHka unn Ha caitTe CutnbaHka B MHTepHeTe (www.citibank.ru). Knuexty pekomerpy-
eTCA NpOBepATb AeiCTBYIOWMe pefakLmnn Ycnosuit 1 Tapudos, a Takxke COOTBETCTBYIOLLME
HOBOCTM 06 WX M3MEHEHWN Ha caiiTe CuTnbaHKe He pexxe 0AHOro pasa B kBapTan. CTOPOHbI CO-
rNaLaloTCa, YTO Kakne-1Mbo nonpaBKu, M3MEHEeHUs MV JOMOMHEHWA B HAacToALLMIA [loro-~Bop
6aHKOBCKOro 06CNyXMBaHUA MOTYT BbITb BHECEHbI TONbKO B YKa3aHHOM BbilLie MOPSAKe U YTO
HWUKaKune apyrve LOKYMeHTbI, nyéanaumm, MHCbODMaLlMR WK1 peKnamHble mMatepuanbl (Kak B
NUCbMEHHOM, TaK 1 B M0G0 Apyron hopme) He MOryT BHOCUTb MONPaBKM, N3MEHeHNa 1 [0~
NONHeHNs K HacTosLeMy [loroBopy 6aHKOBCKOr0 06CNyXu1BaHMA.

CutnbaHK HeceT OTBETCTBEHHOCTb nepen KnueHTom 3a y6biTKM, BO3HMKawLWMe y KnueHTa
B pe3y/bTaTe HenpaBOMepHbIX AeACTBUI Unu Be3neiicTeus CutnbaHka. CutnbaHK 0cBOBOXK-
[aeTCA OT OTBETCTBEHHOCTH, eC/in Y KnueHTa BO3HUKIN yﬁbITKM BCNeacTBMe HapyLlleHus Knu-
€HTOM HacTosALLero [JoroBopa 6aHKOBCKOro 06C/TYXNBaHNA.

KnueHT HeceT 0TBETCTBEHHOCTb Nepen CUTMOAHKOM 3a BCe YObITKM, NOHeceHHble CUTnbaH-
KOM B pe3ynbTaTe HapyLieHusi KIMeHTOM yCnoBuid Unn NONOXEeHWA HacTosLlero [orosopa
6aHKOBCKOr0 06CNYXMBAHMA UM 3aKOHOAATENbHBIX UM HOPMATUBHbBIX aKTOB.

KnneHT yBeoomneH u cornallaetcs ¢ TeM, 4To obssatenbctBa CuTubaHKa, BO3HUKalOLiMe
13 HacToALwlero [lorosopa 6aHKOBCKOro 06CNYXNBAHUSA UNN B CBA3M C HAM, ABNAIOTCA 06513a-
TenbcTBaMu Tonbko AO KB «CuTnbaHKy 1 He siBnstoTcs obs3aTenbcTBamMu Koprnopauum «Cu-
Tnrpyn, MHK.» (CLWA) (Citigroup, Inc.) unu kakon-nnbo Apyroi ee noYepHen KOMNaHUM Uan
acthunupoBaHHOro nNuuUa, HaxoasLleroca B Poccuitickon Genepauuu unum 3a ee npegenamu.
CutnbaHK paccmaTpuBaeT MHGOPMALIMIO, CBA3AHHYIO C KNMeHTOM, Kak KOHuaeHUManbHyto,
oAHaKo KnueHT cornaluaetcs, 4to CuTMBaHK MOXeET nepeaasaTb U PacKpbiBaTb No6YIO UH-
chopmaumio, Kacawoulytoca KnueHTta, CBOMM [I04EPHUM KOMMAHWAM, MpencTaBUTeNbCTBaM,
athnnnpoBaHHbIM MULaM 1 areHTam CutnbaHKa, a Takxe TPETbUM NULAM NO YCMOTPEHMIO
NBOro M3 HUX, HE3aBUCUMO OT MECTOHAXOXAEHUS TaKOoBbIX, ANA KOH(UOEHLMANbHOro nc-
nonb30BaHUs (B TOM YUC/Ee B CBA3W C NPeAOCTaBNeHNEM BAHKOBCKUX YCIYT U NPOAYKTOB, 06-
paﬁOTKOVI [aHHbIX, NpoBeAeHNEeM CTAaTUCTUYECKOrO y4yeTa U OLeHKN DMCKOE) B COOTBETCTBUMN
1 B TOif Mepe, B KaKOil 3T0 [ONYCKAeTCA Ae/iCTBYIOLIMM 3aKOHOaTeNbCTBOM. CUTUBaHK v nto-
6ble ero Ao4epHue NpeanpuATMS, NpencTaBUTeNbCTBA, adUNMPOBaHHbIE LA, areHTbl unn
TPeTbi CTOPOHbI MOrYT nepeaasaTb U pPacKpbiBaTb NoOyl0 Takylo WH(OPMAaLMIO B COOTBET-
CTBUM C TpeOOBaHUAMU COOTBETCTBYIOLLIErO 3aKOHa, CyAa, PerynupyoLLero uam npaBooxpa-
HUTENbHOTO OpraHa.

B cnyyae ecnu kakoe-nMbo M3 MonoxeHuit HacToswlero [lorosopa 6aHKOBCKOro 06CyXu-
BaHUS ABNAETCA UMW CTAHOBUTCH HE3aKOHHbIM, HeleNCTBUTENbHbIM UMW He MONb3yoLLMMCS
cynebHOi 3aLLMTON, 3TO He 3aTparnBaeT AeiCTBUTENILHOCTU OCTaNbHbIX MONOXEHNUA HACTO-
fAllero [orosopa 6aHKOBCKOro 06CNyXMUBaHWSA, KOTOPbIA NPOAOIKAET AEACTBOBATbL B YacTK
3aKOHHbIX, [1eACTBUTENbHbIX U NONb3YIOWMUXCA CyaebHOI 3aLLMTO Nonoxerwit. Moanucanue
[ONONHUTENbHbIX COTNaLleHNi 06 UCKMIYEHNN He MOMMIeXALLNX NPUMEHEHMIO MONOXeHM
13 HacTosLero [loroBopa 6aHKOBCKOro 06CnyxunBaHna He TpebyeTcs.

Heucnonb3oBaHne Unn 3agepka B WUCMONb30BaHMW CTOPOHOW CBOWX MpaB UMW CPeacTs
NpaBoBO¥ 3aLLMTbl B COOTBETCTBUM C HAcTOALLMM [1oroBopoM 6aHKOBCKOro 06CnyxmBaHus
OrpaHNYNBaETCst KOHKPETHbIM Cly4aeM, K KOTOPOMY OTHOCUTCSt TaKOe HeMCnonb3oBaHue unm
0TKa3s, 1 He BNVAET Ha NBoe NocneaytoLiee NCMONb30OBaHWe NPaB WM CPeCTB NPaBoBO
33T

[loroBop perynupyeTcsa v TONKyeTcs B COOTBETCTBMM C 3aKOHOAATeNbCTBOM Poccuiickoit Pe-
Aepauuun. Cnopbl CTOPOH NOANEXAT PaCCMOTPEHMIO CY[OM B COOTBETCTBUM C 3aKOHOAATENb-
cTBOM Poccuitckoi deaepaunu, Npu 3TOM UCKKW, CBA3aHHbIE C HapyLLeHnem npas Cutnbaxka,
nopatotcst CutnbaHKom B MpecHeHCKNIA paioHHbIA Cya r. MOCKBbI, B TOW Mepe, B KaKoii 3T0
[0MNyCKaeTca AeiCTBYIOLLIMM 3aKOHOAATeNbCTBOM.

HacToswwmit [loroBop 6aHKOBCKOrO 06CNYXMBaHUA MOXET ObiTb COCTaBNEH CTOPOHaMM Ha
PYCCKOM W @HIIIIACKOM Ai3blKax; MpU 3TOM TeKCT HacToslero [Jorosopa 6aHKoBckoro 06-
CNYXXMBaHWA Ha PYCCKOM fi3blKe UMEeT NPenUMYLLIECTBEHHYIO CUNY U AO/IKEH UCNO/Ib30BaTbCA
B KayeCTBe OCHOBHOIO B Nt06bIX MPOLLECCYanbHbIX NEACTBUAX.



22.Ycnyru, okasbiBaeMble TPETbUMU NULLAMU

Mpu ncnonb3oBaHMy KAMEHTOM TOro UANM MHOro nakeTa 6aHKOBCKWX ycnyr Cutnbanka KnueHT mo-
XKET NosyyaTb AONO/IHUTENbHbIE YCAYTW, NbroTbl UNN NPEANoXeHns (HaI'IDI/IMep, CKNWOKW B HEKOTO-
PbIX TOCTUHWYHbIX CETAX, pectopaHax u T. FI.) B COOTBETCTBUM C COrnalleHnssMn, 3aKNI0YEHHbIMU
mexay CuTtnbaHKoMm n TPETbUMU NUUAMK, OKa3bIBAOLLINUMU TaKue ycnyru. CuTN6aHK MOXeT MHCbOp-
MupoBaTb KnueHTa o Takux A0MONHUTENbHbBIX YCNYrax, broTax an NpeanoxeHnax cnocobamu, Ko-
Topble CUTHGaHK COuTET LienecoobpasHbiM1. KneHT yBeoMIEH 0 TOM, YTO Takie [LONOHUTE bHbIe
YCAYrU, NbroTbl UMW NPeIOKEHUs NPefoCTaBNATCH KNNeHTy TpeTbUMM NuLami, a He CUTnbaH-
KoM. MpaBOOTHOLLIEHNS B CBSA3W C OKa3aHWeM COOTBETCTBYIOLNX YCnyr KNNeHTY TPeTbUMU AnLamMn
BO3HWKAIOT HEMOCPeACTBEHHO MeXAY KNMeHTaMu 1 TakuMU TPeTbUMU IMLLaMi.
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This version of the Terms and Conditions is effective from October 12, 2018.
Introduction

These Consumer Banking Terms and Conditions (the “Terms and Conditions"), Citibank's
fee and commission schedule (the “Tariffs") and its other standard forms and schedules set
out the rules and principles governing the opening and maintenance of current customer
accounts with an overdraft facility and the provision of other banking services and financial
products offered by AO Citibank (“Citibank") to its customers as described herein. These
Terms and Conditions, a banking services application form (the “Application”) duly com-
pleted and signed by the customer (the “Customer”) and the Tariffs together constitute
a banking services agreement between the Customer and Citibank (the “Banking Services
Agreement”), and in relation to an overdraft facility represent the general terms of credit
(the “General Terms of Credit”) which together with the individual terms of credit (the “In-
dividual Terms of Credit Agreement”) form a credit agreement (the “Credit Agreement™).
The Banking Services Agreement and the Credit Agreement contain elements of various
agreements, being mixed-type agreements, and, except for the Individual Terms of Credit
Agreement agreed with the Customer, are deemed contracts of adhesion.
The Banking Services Agreement shall govern the opening and maintenance by Citibank of all
accounts to be opened for the Customer and the provision of all other banking services and
financial products offered by Citibank to the Customer. Certain types of accounts, banking
services or financial products may be offered by Citibank to the Customer subject to separate
agreements, arrangements or service rules as may be established by Citibank from time to
time. In the event of a conflict between the provisions of the Banking Services Agreement
and any specific agreements, arrangements or service rules applicable to any particular ac-
counts, banking services or financial products, such agreements, arrangements or service
rules shall prevail.
The extending of any credit by Citibank to the Customer in the form of an overdraft shall be
subject to entering into the Credit Agreement. Citibank may refuse to enter into the Cred-
it Agreement without giving any reason for such refusal, unless obligated by federal law.
Citibank may also refuse to make the amount under the Credit Agreement available to the
Customer if circumstances clearly indicate that the borrower is unable to repay the cred-
it when due. Citibank may provide both unsecured and secured credit to the Customer in
a manner as determined by Citibank and agreed with the Customer in the Individual Terms
of Credit Agreement.
In the Banking Services Agreement and the Credit Agreement, unless the context otherwise
requires:
a reference to a clause, section or schedule is a reference to that clause or section of, or
schedule to, these Terms and Conditions;
a reference to the Banking Services Agreement, the Credit Agreement or any other doc-
ument is a reference to the Banking Services Agreement, the Credit Agreement or such
other document as the same may be amended, varied, modified or supplemented from
time to time;
the headings contained in these Terms and Conditions are included for convenience only
and shall not affect the interpretation of the Banking Services Agreement;
the following terms and symbols: “rouble” or “RUR", “dollar" or “$" or “US$" or “USD",
and “EUR" or "€", shall mean the Russian rouble, the United States dollar, and the euro,
respectively;
a reference to Citibank's internal exchange rate is a reference to the rate applied to the
Customer's foreign exchange transactions. Citibank's internal exchange rate is calculated
as the exchange rate in the global spot foreign exchange market, which, for these purpos-
es, is treated as being open continuously from 5:00 a.m. (Sydney time) on a Monday in
any week to 5:00 p.m. (New York time) on the Friday of that week, plus any applicable
commission/spread. As a source of information on price movements, Citibank may use
data from Reuters or, if the required data is not available for any reason, a similar sys-
tem. The global spot foreign exchange market rate to which a commission/spread will be
applied may be determined by Citibank in one of the following two ways: (i) as the global
spot foreign exchange market rate at the time the Customer confirms his/her transaction;
or (ii) as the global spot foreign exchange market rate recorded by Citibank at a certain
time in the past. Citibank may choose the way of determining the global spot foreign
exchange market rate and the applicable commission/spread at its discretion, depending,
inter alia, on the Customer’s bank service package, transaction amount, currency pair,
transaction channel, date and time. Foreign exchange transactions at Citibank branches
are available between 10 a.m. and 4 p.m. (Moscow time). The Customer may check cur-
rent Citibank's internal exchange rates at Citibank branches or via CitiPhone or Citibank
Online.

Overdraft Facilities

Rouble current accounts will be opened by Citibank for the Customer with an overdraft facility
representing a form of consumer credit extended by Citibank to the Customer. This Section sets
out the general terms and conditions upon which Citibank will provide overdraft facilities on the
Customer's rouble current account.

2.1
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The overdraft facility represents a form of credit extended by Citibank to the Customer which
allows the Customer to effect debit transactions in respect of his/her rouble current account
in excess of the funds available in the account. Such overdraft facility involves setting an
agreed credit limit for the Customer to be used when the balance of funds in the Customer's
account is insufficient for a payment or any other transaction initiated by the Customer.
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The Customer shall repay such consumer credit and pay accrued interest in accordance with
the Credit Agreement.

Based on the Application and other documents that the Customer may be required to submit,
Citibank will determine whether the Customer meets its credit acceptance criteria. If the
Customer meets such criteria, Citibank will send the Customer the Individual Terms of Credit
Agreement. If the Customer indicates his/her acceptance of the Individual Terms of Credit
Agreement, Citibank will set an agreed credit limit and open a rouble current account with
an overdraft facility and such other accounts as may have been requested by the Customer
in the Application. Citibank may also open a rouble account without an overdraft facility for
the Customer upon consideration of the Application and other documents submitted by the
Customer but prior to the Customer’s indication of acceptance of the Individual Terms of
Credit Agreement if such consideration proves that the Customer meets Citibank's credit
acceptance criteria. Where this is the case, an overdraft facility may be made available after
the Customer has indicated his/her acceptance of the Individual Terms of Credit Agreement.
The Customer agrees that the amount of the overdraft facility available to the Customer will
be set out by Citibank in the Individual Terms of Credit Agreement at its discretion.

For security purposes, the overdraft facility made available to the Customer is not activated,
and the Customer needs to apply to Citibank to have it activated. The overdraft facility will be
activated within three (3) business days of receipt of the Customer’s application by Citibank.
The Customer may request the termination of the Credit Agreement at any time. Where this
is the case, the Credit Agreement will be deemed terminated as of the date such request is
received by Citibank, but in any event no earlier than the Customer has repaid all amounts
outstanding thereunder.

The Customer may utilize the available overdraft facility (in a single or multiple drawdown)
by charging transactions to his/her rouble current account, including cash withdrawals at
ATMs, payments for goods and services by Bank Card, etc. The Customer understands that
certain Bank Card transactions (e.g. transactions in different currencies or transactions
involving the use of ATMs or different payment systems and certain other transactions)
may result in the Customer going overdrawn or exceeding his/her credit limit (a “technical
overdraft"), including due to applicable foreign exchange rates and/or fees, commissions
and charges as may be established by Citibank or other banks, financial institutions and/or
payment systems through which such transactions are processed.

For the Customer’s convenience, the amount overdrawn, the dates and amounts of pay-
ments made towards its repayment in the previous month and the due date of the Customer’s
next payment towards the amount overdrawn and interest, fees and commissions applicable
thereto, will be shown in the Account Statement (as defined below). Citibank will also pro-
vide the Customer with access to such information via various Citibank's services.

Citibank will charge interest on the amount overdrawn at the rates set forth in the Individual
Terms of Credit Agreement. Technical overdraft will incur interest at the rate set forth in the
Individual Terms of Credit Agreement for the amount overdrawn. Interest on the amount
overdrawn will accrue daily starting from the day following the day of drawing under the
overdraft facility until the day the debt is paid off in full, and will be payable by the Customer
to Citibank on a monthly basis. Technical overdraft interest will accrue daily starting from the
technical overdraft date until the date of actual repayment. The Customer shall repay his/her
technical overdraft-related debt immediately but in any event within three (3) business days
of becoming aware of the technical overdraft.

The overdraft facility made available to the Customer represents a demand loan. Citibank
may, by written demand, at any time require the Customer to pay off the whole of the then
existing overdraft debt, and the Customer will pay off the debt within thirty (30) calendar
days of such demand. The debt will include (a) one hundred (100) percent of the amount of
credit limit used, plus (b) any fees, interest and penalty interest accrued thereon. The rate of
interest chargeable by Citibank will be set forth in the Individual Terms of Credit Agreement
and the amounts of fees and penalty interest will be set forth in the Tariffs.

Any payments or transfers credited to the Customer’s rouble current account will automati-
cally reduce the amount overdrawn on the account.

The Customer undertakes to repay the amount overdrawn and pay interest, penalty interest,
technical overdraft interest and other Citibank fees, commissions and charges, at such rates
and in such amount, manner and time as provided by the Credit Agreement or the Banking
Services Agreement, whichever is applicable.

The Customer may, at any time, repay his/her overdraft debt in full by transferring the ap-
propriate amount to his/her rouble current account.

In the event the funds in the Customer’s rouble current account are insufficient to repay his/
her overdraft debt, the available funds will be applied towards the repayment of the Custom-
er's debt to Citibank in the order of priority as provided by applicable law.

In the event the Customer fails to timely repay any debt owed to Citibank under the over-
draft facility and has the total of over sixty (60) days past due in respect of principal and/
or interest payments in the last one hundred and eighty (180) days, Citibank may declare all
the Customer’s obligations arising out of the overdraft facility immediately due and payable,
in which case the Customer shall pay off all his/her debt owed to Citibank on Citibank's first
demand within thirty (30) days.

Bank Service Packages

This Section describes the packages of banking services offered by Citibank to the Customers,
which include Citibank®, CitiOne™, Citigold™ and such other packages as may be offered by
Citibank from time to time. The packages vary by type and number of accounts, products and
services available within a package, the requirements to be met by the Customer (e.g. a minimum
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average monthly balance in the Customer’s accounts with Citibank), and the amounts of fees, com-
missions or other charges as may be established by Citibank. To the extent permitted by applicable
law, Citibank may revise the set of accounts, products and services within a bank service package
depending on their availability, including for technical or commercial reasons, the requirements
to be met by the Customer, and the amount of fees, commissions and other charges established
by Citibank for any bank service package. When completing the Application, the Customer may
choose a particular bank service package and agrees to the class and type of accounts, products
and services made available by Citibank within the chosen package and to the requirements and
the amount of fees, commissions and other charges established by Citibank and applicable thereto.
The Customer may at any time obtain information about Citibank's bank service packages, the
class and type of accounts, products and services included therein, and the requirements and
the amounts of fees, commissions and other charges applicable thereto, at Citibank branches, on
Citibank's website at www.citibank.ru or through CitiPhone.

3.1. Citibank®

Citibank is a basic bank service package within which the Customer may open a rouble current
account or, in the event of entering into the Credit Agreement, a rouble current account with an
overdraft facility. The Customer who has chosen the Citibank bank service package may be issued
a Bank Card under Section 6 below, which allows the Customer to make ATM withdrawals, pay for
goods and services, and access his/her Citibank accounts through ATMs.

3.2. CitiOne™

CitiOne is a bank service package within which the Customer may open a rouble current ac-
count or, in the event of entering into the Credit Agreement, a rouble current account with
an overdraft facility, and current and savings accounts in roubles and foreign currencies. The
Customer who has chosen the CitiOne bank service package may be issued Bank Cards under
Section 6 below, which will allow the Customer to make ATM withdrawals, pay for goods and
services and access his/her Citibank accounts through ATMs, Citibank Online and CitiPhone.
The Customer who has chosen the CitiOne bank service package may also be offered various
saving programs and investment products and a possibility of making time deposits in roubles
and foreign currencies.

3.3. Citigold™

Citigold is a bank service package within which the Customer may open a rouble current account
or, in the event of entering into the Credit Agreement, a rouble current account with an overdraft
facility, and current and savings accounts in roubles and foreign currencies. The Customer who has
chosen the Citigold bank service package may be issued Bank Cards under Section 6 below, which
will allow the Customer to make ATM withdrawals, pay for goods and services and access his/her
Citibank accounts through ATMs, Citibank Online and CitiPhone. The Customer who has chosen the
Citigold bank service package may also be offered various saving programs and investment products
and a possibility of making time deposits in roubles and foreign currencies. Citibank may appoint
dedicated Relationship Managers for servicing its Citigold customers.

4. Current Accounts

This Section describes current accounts that may be opened by Citibank for the Customer. The num-
ber and the currency of such accounts may vary depending on the bank service package chosen by
the Customer. Citibank establishes the procedure for account opening, including via Citibank Online
and/or CitiPhone, in accordance with the banking rules approved by Citibank on the basis of appli-
cable Russian laws and regulations. The account transactions available to the Customer at Citibank
and other products and services associated with the accounts may be described in greater detail in
and governed by the rules and provisions of other Sections of these Terms and Conditions or other
documents relating to specific transactions, products or services.

4.1. Current accounts opened by Citibank for the Customer as part of the bank service pack-
age chosen by the Customer allow the Customer to effect various settlement and payment
transactions. No interest will accrue on the Customer’s current accounts. The opening and
maintenance by the Customer of a rouble current account shall be mandatory within each
of the bank service packages. The Customer may only close his/her rouble current account
by giving Citibank a notice of termination of this Banking Services Agreement in the form
approved by Citibank.

4.2. Current accounts may be used by the Customer for withdrawing or depositing cash at Citibank
branches or ATMs with the use of the Bank Card, making and receiving payments in the curren-
cy of the current account, and transferring funds to other accounts opened by the Customer
with Citibank.

4.3. When completing the Application, the Customer shall choose which of his/her current
accounts to designate as a primary current account for a particular Bank Card. (If the
Customer fails to choose the primary current account(s) in the Application, Citibank may
designate the Customer's rouble current account as his/her primary current account for
one of the Bank Cards, and for the rest of the Bank Cards (in the event of more than one
Bank Card) may designate other current accounts in its discretion.) The Customer may
change the choice so made via Citibank Online or CitiPhone. Bank Card transactions initi-
ated by the Customer (e.qg. cash withdrawals and deposits at ATMs, payments for goods,
services, etc.) will be respectively debited from or credited to the Customer’s primary
current account designated for the particular Bank Card. If the currency of the transac-
tion matches the currency of the primary current account, the transaction amount (and
applicable fees, commissions and charges) will be respectively debited from or credited
to the Customer’s primary current account in the currency of the transaction and primary
current account. If the currency of the transaction is different from the currency of the
primary current account, the transaction amount (and applicable fees, commissions and
charges) will be converted into the currency of the Customer’s primary current account
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as follows:
(a) If the transaction does not involve other banks, financial institutions and/or payment sys-
tems: at Citibank's internal exchange rate; or
(b) If the transaction involves other banks, financial institutions and/or payment systems:
where the transaction currency does not match the settlement currency of such organiza-
tions, the transaction currency will first be converted into the settlement currency at the
exchange rate determined by such organizations and then converted into the currency of
the primary current account at Citibank's internal exchange rate.
Where payment for goods or services is made in a foreign currency, e.g. outside of Russia, and such
currency does not match that of the account which is the primary current account at the date of
the transaction, the transaction amount will be converted into the currency of the primary current
account at Citibank's internal exchange rate on the transaction date and placed on hold in the ac-
count (a “hold amount"” which reduces the account balance). The account will then be debited in the
amount received upon conversion of the transaction amount into the currency of the primary current
account at Citibank's internal exchange rate on the date of receipt by Citibank of information as
provided by the international payment system rules. The hold amount and the debited amount may
differ, upwards or downwards, due to movements in the exchange rate of the transaction currency
against the currency of the primary current account.
5. Deposits
5.1. General terms and conditions of a Deposit Agreement
5.1.1. Entering into a Deposit Agreement
Citibank is a member of the government deposit insurance scheme. The deposit conditions set
out in this Section will, together with a deposit application (the “Deposit Application”), con-
stitute a deposit agreement (the “Deposit Agreement”). The Deposit Agreement may only be
entered into with a Customer, i.e. a person who is a party to the Banking Services Agreement.
For the purpose of entering into the Deposit Agreement, the Customer will submit the Deposit
Application in writing at any Citibank branch or in electronic form via Citibank Online or Citi
Mobile, or via CitiPhone. Before the Deposit Application is accepted for execution by Citibank
in any of the aforesaid three ways, Citibank will carry out the required customer identification
procedure. The Deposit Application contains the Customer's instruction to transfer funds from
his/her account into a deposit, and the Deposit Agreement provides for no other manner in
which to place funds in a deposit. In the Deposit Application, the Customer will specify the cur-
rency, amount and term of deposit. The annual interest rate will be determined and specified
in the Deposit Application based on Citibank's interest rates current on the date of deposit
and applicable to the currency, amount and term selected by the Customer.

5.1.2. Accrual and payment of interest
Interest on the deposit amount will accrue from the day following the date of deposit up to
and including the deposit end date, and will be paid monthly on demand deposits and on the
last day of the Deposit Agreement. Interest will be calculated on a 365/366-day basis. Interest
on the deposit amount will be paid (i) in the case of a time deposit - by crediting the account
from which the deposit originated; (ii) in the case of a demand deposit - by crediting the
demand deposit account.

5.1.3. Additional conditions

Acceptance by the Customer of the terms and conditions of the Deposit Agreement (his/
her joining the proposed agreement in its entirety) by providing Citibank with the Deposit
Application setting out the terms of deposit and containing the Customer’s instruction to
transfer funds into the deposit, and execution of such instruction by Citibank, whereof the
Customer will be advised by an SMS message sent to the phone number provided by the
Customer in the Banking Services Agreement, will serve as confirmation of the fact that the
Deposit Agreement has been entered into. The Customer may request Citibank, in branch or
via CitiPhone, to send him/her the above deposit advice at the mailing address provided in
the Banking Services Agreement.

5.2. Demand deposits

Citibank may change demand deposit interest rates at any time. The Customer may at any time

obtain information about current interest rates payable on demand deposits at Citibank branches or

via Citibank Online or CitiPhone.

5.2.1. Savings account
A savings account is available in roubles and in the foreign currencies determined by
Citibank. The savings account allows the Customer to make transfers, cash deposits and
withdrawals to and from the savings account.

5.2.2.Tiered savings account
A tiered savings account is available in roubles and in the foreign currencies determined by
Citibank. Interest on the tiered savings account accrues daily based on the account balance.
The account balance is divided into tiers (the “Tier(s)"), and each Tier earns the applicable
interest rate, which increases with the increasing of the account balance and progressing
to the next Tier. The tiered savings account allows the Customer to make transfers, cash
deposits and withdrawals to and from the tiered savings account.

5.3. Time deposits

5.3.1. Standard time deposit
The general terms and conditions of the Deposit Agreement described in clause 5.1. above
are applicable to a standard time deposit. Standard time deposits are available in roubles
and in the foreign currencies determined by Citibank. The Customer cannot add money to or
make a partial withdrawal from the time deposit. If the Customer chooses to withdraw a time
deposit before maturity, Citibank will pay the deposit amount plus interest accrued at 0.01%
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per annum into the account from which the deposit originated.

5.3.2. Ladder time deposit
Ladder deposits are available in roubles. The deposit term is divided into time intervals
during which the Customer's funds are held on deposit, and each interval earns the applicable
interest rate, which increases with the time the Customer’s funds are held on deposit, i.e.
with each new interval. The interest payment date(s) is/are set out in the deposit application.
Interest will be paid into the account from which the deposit originated. If the Customer
chooses to withdraw the deposit during the first interval of deposit term, Citibank will pay
interest at the rate of 0.01% per annum. If the Customer chooses to withdraw the deposit
during an interval other than the first interval, Citibank will pay interest at the rate set for
the preceding interval. If the Customer chooses to make a partial withdrawal, Citibank will
pay interest at the rate applicable to the current interval. The amount of partial withdrawal
may not exceed 35% of the deposit amount. If an interval ends on a non-business day, such
interval will be deemed to end on the immediately following business day, and the next
interval will be reduced by the number of days by which the preceding interval is increased.
The Customer cannot add money to the ladder deposit.

5.3.3.Regular savings plan deposit
Reqular savings plan deposits are available in roubles and in the foreign currencies
determined by Citibank. The currency and the deposit term are specified by the Customer
in his/her regular savings plan deposit application. The deposit term consists of a number
of in the month the deposit was placed, if applicable. The deposit earns interest at the base
and bonus rates specified by Citibank in the regular savings plan deposit application. Base
interest accrues from the day following the date of deposit and is credited to the deposit
account at the end of each calendar month of the deposit term, thereby increasing the
deposit amount (interest capitalization). Bonus interest accrues from the first day of the
month following that in which the deposit was placed, subject to the following conditions
being met: (a) the daily amount of the deposit must not be less than the minimum deposit
amount specified by Citibank, and (b) the deposit amount must be increased by the amount
specified in the regular savings plan deposit application on a monthly basis. Bonus interest
is paid at the deposit end date. The Customer can add money to or make a partial withdrawal
from the deposit in cash or noncash form.

6. Bank Card

This Section describes the procedure for the issuance, use, cancellation, and replacement of

a debit bank card issued by Citibank to the Customer (the “Bank Card"). The number of Bank

Cards issuable to the Customer is determined in the Tariffs. In terms of technology and man-

ufacture, the Bank Card can be of one of three types: a magnetic bank card, a magnetic bank

card with a chip or a contactless magnetic bank card with a chip. In terms of payment systems,
the Bank Card can be a VISA or a MasterCard, or a card of any other payment system. The

Bank Cards can also be different in terms of Citibank's alliances/co-branding partnerships with

other companies. The Bank Card is the Customer's tool to access his/her accounts and services

associated therewith. If the set of available services is changed in accordance with this Banking

Services Agreements and/or applicable law, the set of transactions, services and functions as-

sociated with the use of the Bank Card will change accordingly. The Bank Card functionalities

available at Citibank's ATMs and described in these Terms and Conditions may not be fully avail-
able at other banks' ATMs. The Customer understands that not all merchants may accept the

Bank Card or each type of the Bank Card, and that merchants may impose their own limitations

on the amounts of transactions and card holder identification procedures.

6.1.  Upon opening the Customer's account(s), Citibank will issue the Bank Card of a particular
type to the Customer in accordance with the terms of the bank service package chosen by the
Customer. The Bank Card provides access to the Customer's current and savings accounts with
Citibank through ATMs, Citibank Online or CitiPhone. If the Russian law prescribes that the Cus-
tomer be issued with a bank card of a particular type, Citibank will issue the Bank Card of such
type to the Customer. If Citibank has no technical ability to issue such bank card, the Customer
will not be issued with the Bank Card and will access his/her Citibank accounts without the Bank
Card at branch counters

6.2. Subject to the Customer’s consent, the Bank Card will be sent to the mailing address pro-
vided by the Customer by registered mail, courier or other means allowing to ascertain
that the Bank Card is received by the Customer him/herself (or his/her representative duly
authorized by a power of attorney). The Customer can also receive his/her Bank Card at
a Citibank branch. The Bank Card will be delivered or handed over to the Customer inactive.
In order to start using the Bank Card, the Customer will be required to sign the back of the
Bank Card and activate the Bank Card on Citibank's website at www.citibank.ru or by calling
a CitiPhone number indicated on the back of the Bank Card. During the Bank Card activa-
tion process, the Customer will be required to set up his/her personal identification number
("PIN") and telephone personal identification number (“TPIN"). The Customer will be re-
quired to enter PIN in order to use the Bank Card at ATMs or to purchase goods or services
from the merchants that accept chip bank cards if they so require. The Customer will be
required to use TPIN in order to access Citibank’s services available through CitiPhone. The
Customer may request the issuance of a supplementary Bank Card(s) for other persons by
submitting to Citibank an application to this effect in the form established by Citibank along
with such other documents on the supplementary Bank Card holders as may be requested by
Citibank. Citibank reserves the right to limit the circle of persons to whom supplementary
Bank Cards may be issued or to refuse to issue a supplementary Bank Card to any person.
The number of supplementary Bank Cards that may be issued upon the Customer’s request
may vary among the bank service packages. All procedures, rules, fees, commissions and
charges established by Citibank in relation to the issue and use of the Bank Cards and
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6.8.
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6.10.

6.11.
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the carrying out of Bank Card transactions in respect of the Customer's accounts shall
fully apply to supplementary Bank Cards and their holders. The Customer undertakes to
inform supplementary Bank Card holders of all such procedures, rules, fees, commissions
and charges. The Customer may at any time cancel all supplementary Bank Cards issued
upon the Customer’s request by notifying Citibank thereof in the form and manner as de-
termined by Citibank.

The Bank Card may be used by the Customer for (a) ATM cash withdrawals and deposits;
fund transfers across the Customer’s Citibank accounts; account information inquiries, and
other ATM transactions; (b) accessing accounts and making payments and transfers through
Citibank Online and CitiPhone; (c) payments for goods and services at merchants that accept
the types of bank cards issued by Citibank; and (d) other transactions and services that may
be made available by Citibank from time to time.

When the Bank Card is used for the purpose of cash withdrawal or deposit at certain ATMs or
payment for goods and services, the transaction amount (including applicable fees, commis-
sions and charges) will be respectively debited from or credited to the Customer’s primary cur-
rent account. The transaction amount (including applicable fees, commissions and charges)
will be converted into the currency of the Customer’s primary current account at the exchange
rates set by Citibank and/or other banks or financial institutions and/or payment systems
through which such transaction is processed, in the manner set out above in these Terms and
Conditions.

If the Customer is refunded any money paid for goods or services using the Bank Card, the
amount of such refund will be credited to the Customer’s primary current account. The Cus-
tomer is not entitled to receive a refund in cash.

When the Bank Card is used at an ATM, the ATM will make a printout of every ATM transaction
carried out with the use of the Customer’s Bank Card and PIN. Citibank recommends that the
Customer retain all such printouts. Unless otherwise provided by these Terms and Conditions,
the details of each ATM transaction carried out with the use of the Customer’s Bank Card
and PIN will be communicated to the bank's operating system and will appear on the Account
Statement. The Customer agrees that the transaction printouts issued by ATMs and/or the
details of such transactions appearing on the Account Statement shall serve as evidence of the
Customer's ATM transactions.

The Customer agrees that the use of his/her Bank Card and correct PIN at an ATM and/or when
paying for goods or services with a chip bank card will be considered as proper and sufficient
identification of the Customer and authorization to carry out banking transactions in respect
of the Customer'’s accounts in such cases. The Customer further agrees that the use of a Citi-
bank contactless magnetic bank card with a chip (touching it against a reader) when paying
for goods or services at the point-of-sale terminals of the merchants that accept contactless
magnetic bank cards with a chip will be considered as proper and sufficient identification of
the Customer and authorization to carry out banking transactions in respect of the Customer’s
accounts in such cases.

An ATM and/or a merchant shall issue (or may issue at the Customer's request) a printout
(areceipt or slip) of every ATM or purchase transaction carried out by the Customer with the
use of the Bank Card. Citibank recommends that the Customer retains all such printouts for
information purposes. Unless otherwise provided by the Terms and Conditions, the details of
each ATM or purchase transaction carried out by the Customer with the use of the Bank Card
will be communicated to the bank’s operating system and will appear on the Account State-
ment. The Customer agrees that the transaction printouts issued by ATMs and/or merchants
and/or the details of such transactions appearing on the Account Statement shall serve as ev-
idence of the Customer's transactions carried out with the use of the Bank Card.

The Customer understands that the Bank Card is the Customer’s tool to access his/her ac-
counts and services associated therewith, manage such accounts and services and administer
the funds held in the accounts and the funds that may be made available to the Customer in the
form of an overdraft facility. In order to mitigate the risk of theft, loss or Bank Card-related
fraud or erroneous transactions, the Customer must not let other people use the Bank Card
and never take advice from strangers while using it. The Customer must keep his PIN and TPIN
secret and confidential since they are important means of protection for the Customer and his/
her accounts. In the event of unauthorized use of the Bank Card or PIN and TPIN, there is a risk
that the Customer would lose the funds held in his/her accounts (and the available amount of
the overdraft facility). The Customer may change his/her PIN at any time at ATMs or through
Citibank Online or CitiPhone, and TPIN - through CitiPhone.

If the Bank Card has been lost or stolen or if the Customer suspects that the Bank Card has
been lost or stolen, or if there is a risk of unauthorized use of the Bank Card, as well as in the
events when the Bank Card has been damaged or the Customer’s name or surname has been
changed, the Customer shall notify Citibank thereof immediately by calling the CitiPhone num-
ber indicated on the back of his/her Bank Card or by contacting a Citibank branch. Citibank
may block the Customer's Bank Card if the Customer is in breach of Bank Card usage rules or
if Citibank reasonably believes that there is a risk of unauthorized use of the Customer's Bank
Card.

Citibank shall be liable for loss, damage or expenses incurred by the Customer in the event the
Bank Card has been lost or stolen or PIN or TPIN has become known to a third party, or in the
event of the Customer’s erroneous transactions with the use of the Bank Card, as provided by
applicable law and Section 18 below.

Once the Bank Card has been reported lost or stolen, Citibank will block the Bank Card and may
issue a replacement Bank Card to the Customer.

The Customer understands that if a wrong PIN is entered at an ATM or a merchant’s point-
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of-sale terminal three consecutive times, the ATM/merchant may block and retain the Bank
Card. If the Bank Card is blocked and/or retained by an ATM or a merchant, the Customer must
report this to Citibank in the procedure established for lost or stolen Bank Cards.

6.14. The Bank Card's expiry date is indicated on the front of the Bank Card. Upon expiration of the
Bank Card, Citibank may issue a new Bank Card to the Customer.

6.15. The Bank Card is the property of Citibank and must be returned to Citibank upon its first demand.
For the purpose of compliance with applicable laws and regulations or if Citibank reasonably
believes that there is a risk of unauthorized use of the Customer’s Bank Card, Citibank may, at
any time, cancel, block or suspend the use of any Bank Card, or deny the Customer the renewal,
replacement or issue of a new Bank Card. In particular, Citibank may block or suspend the use of
the Bank Card if the Customer does not comply with applicable laws and regulations, this Banking
Services Agreement or Citibank's requirements, rules and procedures, or for the purpose of en-
suring compliance with applicable anti-money laundering and terrorist financing regulations.

6.16. If the Customer intends to use the Bank Card outside of Russia, he/she needs to notify Citibank
thereof via CitiPhone and check the possibility of using the Bank Card in the country of intend-
ed use in order to prevent the Bank Card from being blocked by Citibank to minimise the risk
of its unauthorized use.

7. Banking Transactions
This Section describes banking transactions that the Customer may effect in respect of the accounts
opened in his/her name at Citibank. With a view to improve the quality of service or for technical or
commercial reasons, Citibank may amend the list of banking transactions that the Customer may
effect in respect of his/her Citibank accounts. The Customer may effect debit transactions in respect
of his/her Citibank accounts within the cash balance in the accounts and the available overdraft
facility (less the amount of any transactions effected by the Customer but not yet charged to his/her
account). The Customer understands that certain banking transactions effected by the Customer
in respect of his/her Citibank accounts may be subject to limitations (e.g. limitations on the type
or amount of transaction) as may be imposed by applicable laws, regulations or internal rules and
procedures of Citibank and/or other banks, financial institutions and/or payment systems through
which such transactions are processed.

Cash withdrawals and deposits

7.1. The Customer may make cash withdrawals from and deposits into his/her Citibank current
and savings accounts at Citibank branches, ATMs, and other banks and financial institutions if
they provide such services and subject to the rules and procedures of such banks and financial
institutions.

7.2. The Customer may withdraw or deposit cash in the currency of the respective account or
in other currencies as may be used at a particular point of service. If the currency of the trans-
action is different from the currency of the respective account, the transaction amount will be
converted into the currency of the account at Citibank's exchange rate applicable on the date
of transaction (in the case of transactions through Citibank's ATMs or branches) or at the
exchange rate applied by the bank, financial institution or payment system through which such
transaction is processed.

7.3. The Customer can make deposits at Citibank ATMs using his/her Bank Card and PIN and following
the instructions appearing on the ATM screen. Only banknotes may be used for ATM deposits.
Cash will only be credited to the Customer’s account upon its authentication and counting by the
ATM and/or Citibank employees. Once cash has been deposited at an ATM, the ATM will print out
a transaction report. If Citibank detects any counterfeit banknotes deposited at an ATM, such
counterfeit banknotes will be withdrawn and sent by Citibank to the appropriate law enforcement
authorities for further investigation, and Citibank will not replace such banknotes. Citibank will
credit the Customer’s account with the actual deposit amount less any counterfeit banknotes.

7.4. Fees, commissions and other charges applicable to cash withdrawals and deposits at Citibank
ATMs and branches are set out in the Tariffs. The Customer understands that other banks,
financial institutions and/or payment systems may impose their own fees, commissions
and charges for similar services provided by them.

Funds transfers and payments

7.5. The Customer may transfer funds between his/her Citibank accounts at Citibank branches,
ATMs, or through Citibank Online, CitiPhone or such other channels as may be established by
Citibank. In the event the Customer transfers funds between accounts denominated in differ-
ent currencies, the amount of such transfer will be converted into the currency of the target
account at Citibank's exchange rate applicable on the date the transaction is processed by
Citibank.

7.6. The Customer may make payments from his/her Citibank current and savings accounts to the
bank accounts of third parties. The Customer may make payments in favour of third parties
in roubles or foreign currencies subject to applicable laws, regulations and internal rules and
procedures of Citibank. The Customer may make payments in favour of third parties from his/
her Citibank accounts at Citibank branches, ATMs, or through Citibank Online, CitiPhone or
such other channels as may be established by Citibank. Where an amount is paid to an account
denominated in a currency other than that of the source account, such amount will be convert-
ed into the currency of the target account at Citibank's exchange rate applicable on the date
the transaction is processed by Citibank.

7.7. The Customer may give Citibank a standing order for recurring transfers or an order for a fu-
ture date transfer. Subject to the sufficiency of funds in the respective Customer’s account,
Citibank will carry out such instructions on the date(s) specified by the Customer therein.

7.8. Allfunds transfer instructions must be given to Citibank in such form and manner as prescribed
by Citibank. Any transfer of funds from the Customer’s account will be made exclusively on the
basis of the Customer’s request, and payment documents required for such banking transac-
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tion will be prepared and signed by Citibank. Citibank will not be responsible for any errors or
omissions made by the Customer or for the duplication of any instruction given by the Custom-
er and may act on any instruction basing solely on the account number, even if the name of
the account holder is misstated. If the Customer informs Citibank that he/she wishes to recall,
cancel or amend any instruction given to Citibank by the Customer, Citibank will use reasonable
efforts to comply with the Customer’s request.

In the event of insufficient funds in the Customer's account, Citibank may refuse to act on the
Customer’s funds transfer instruction. Citibank will not be obligated to make partial funds
transfers and/or payments, unless required by applicable law.

The Customer’s funds transfer instructions will be carried out by Citibank no later than the first
business day following the date of receipt by Citibank of a duly issued funds transfer instruction
together with other necessary documents, if any, unless a later execution date is specified by the
Customer. Citibank may carry out the Customer's funds transfer instruction on the date of receipt
of a duly issued funds transfer instruction together with other necessary documents, if any.
Payments and transfers from other banks and financial institutions in favour of the Customer
will be credited by Citibank to the respective account of the Customer (net of any costs and
expenses related to such payments or transfers) no later than the first business day following
the day on which Citibank receives such funds in its account with a correspondent bank or
a clearing system. Citibank may credit such payments or transfers to the Customer’s account
immediately upon receipt of advice note in electronic form from the clearing centre or other
settlement agent.

Foreign currency payments and transfers from the Customer’s Citibank accounts to third party
accounts at other banks and financial institutions (whether in or outside Russia) will be made
subject to holidays and non-business days in Russia and in the country where such foreign
currency funds are cleared and/or credited.

Citibank will execute all Customer’s payment orders or instructions in good faith and with rea-
sonable care in accordance with banking standards and practices, and may use any commu-
nication, clearing or payment systems, intermediary banks or other persons in its reasonable
discretion. Citibank will act based on the applicable rules and regulations of such communica-
tion, clearing or payment systems and intermediary banks.

Citibank's responsibility for the transfer of funds from the Customer’s Citibank account on the
Customer's instruction will cease upon the debiting of Citibank's account with a correspondent
bank or a clearing centre. Citibank's responsibility for the crediting of funds to the Customer’s
Citibank account will only arise upon the final crediting of funds to Citibank's account with
a correspondent bank or a clearing system.

In order to comply with applicable laws and regulations and ensure the security of the
Customer's banking transactions, Citibank may at its sole discretion establish such pro-
cedures as are necessary to identify the Customer, his/her representative, beneficia-
ry or beneficial owner, and the rules and requirements concerning the necessary doc-
uments submittable in order to carry out transactions in respect of the Customer's
Citibank accounts. Such procedures and rules may vary depending on transaction types and
communication channels, and the Customer undertakes to strictly follow the procedures
and rules established by Citibank. Citibank undertakes to exercise reasonable care in exam-
ining the Customer’s documents, including payment orders, instructions or communications;
Citibank is not obliged to take any further steps in order to identify, or ascertain the powers and
authority of, the person giving such payment orders, instructions or communications, and is re-
sponsible for losses resulting from its compliance with forged payment orders, instructions or
communications or the presentation of false identity documents only if they could be detected
by it with the exercise of reasonable care and diligence. In order to ensure the security of the
Customer's banking transactions, Citibank may, but is not obliged to, request confirmation of
any transfer instruction by calling the contact phone number provided by the Customer and
may suspend the execution of the Customer’s transfer instruction until such confirmation is re-
ceived. Citibank may, in its discretion, suspend the execution of a payment order or instruction,
if Citibank has reasonable doubts concerning its content, the powers and authority of the issu-
ing person, origination or compliance with applicable rules and procedures, and will promptly
notify the Customer of its decision. Acting in pursuance of applicable anti-money laundering
and terrorist financing regulations, Citibank may request the Customer to provide documents
or information as required to identify his/her transactions involving cash or other assets, and
refuse to execute the Customer’s transaction instructions, except for transactions relating to
the crediting of funds received in the Customer’s account.

The Customer agrees that erroneous credit entries to the Customer’s account may be annulled
(cancelled) by Citibank by means of reverse entries made without prior notice to the Customer.
The Customer understands that, in some cases, Citibank may be required by applicable laws
and regulations to debit the Customer's accounts without any order or instruction from the
Customer.

Payment for Goods and Services

7.18.

The Customer may buy goods and services using the Bank Card at various point-of-sale termi-
nals or other devices installed by the merchants authorized to accept the Bank Cards as pay-
ment. For security purposes, Citibank may impose various restrictions on certain types of Bank
Card transactions, including transaction refusal, at some point-of-sale terminals or other devic-
es installed by the merchants.

7.19. The Customer's instruction given with the use of the Bank Card, which is an electronic means

of payment, will be revoked by the Customer canceling the Bank Card transaction.

FX Order Watch®
7.20. FX Order Watch® is a service which allows the Customer to place a conditional order or a combi-
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nation of conditional orders for transfer between two of his/her current and/or savings accounts
denominated in different currencies. The debit currency of a simple order, or of the first order
in a combination of orders, is the base currency, the credit currency is the alternate currency.
To place a conditional foreign exchange order, the Customer must submit an application in the
form as appropriate for the chosen service channel. The Customer must maintain current and/
or savings accounts in the base and alternate currencies matching those in his/her conditional
order. The base currency account balance must be such as to meet the conditional order.
Conditional orders are available for a minimum of U.S.$ 1,000 or its base currency equivalent,
and a maximum of U.S.$ 500,000 or its base currency equivalent. Citibank may determine a
list of the channels which the Customer may use to place, change or delete his/her conditional
orders, and the form of application for each such channel.

When the Customer places a conditional order or a combination of conditional orders, Citi-
bank will place a hold over the transaction amount in the base currency until the first condi-
tional order is executed or the orders are deleted by the Customer or cancelled by the system
upon expiry. When the second conditional order or the second and third conditional orders
in the combination of orders is/are activated, the amount credited in the alternate currency
will be placed on hold in the account until the order(s) is/are deleted by the Customer or
cancelled by the system upon expiry or one of the orders is executed. The amounts on hold
will not be available for further transactions or withdrawal by the Customer until such time as
the conditional order is executed, deleted by the Customer or cancelled by the system upon
expiry.

Any conditional order will be subject to an applicable FX Order Watch® commission (spread)
payable to Citibank and determinable by a difference between the specified Watch Rate
and the calculated Exchange Rate. The Watch Rate and the Exchange Rate will be advised
to the Customer at the time of conditional order confirmation. The applicable commission
and, accordingly, the actual Exchange Rate are always determined by the debit amount, the
order placement channel, the Customer’s bank service package and the time of application.
The commission is quoted in the credit currency.

A conditional order will be executed when the exchange rate in the spot market, which, for
these purposes, is treated as being open continuously from 5:00 a.m. (Sydney time) on
a Monday in any week to 5:00 p.m. (New York time) on the Friday of that week, reaches
the specified Watch Rate. A decision to execute the order will be based on information that
Citibank has on the latest price movements in the spot market. As a source of information
on price movements, Citibank may use data from Reuters or, if the required data is not avail-
able for any reason, a similar system.

When a conditional order is executed, the transaction amount will be credited to the Custom-
er's account in the alternate currency. This normally happens immediately, but in any event
within one (1) business day from the time the spot market exchange rate matches the Watch
Rate. It is not possible to roll transactions over or otherwise place a new order using the trans-
action amount without having first received the transaction amount in the Customer’s account.
It is not possible to enter into forward transactions (where the execution price and term/tenor
are pre-determined regardless of market movements) using the FX Order Watch® service. All
orders are executed at the Exchange Rate determined at the time of order and only when
the spot market exchange rate matches the specified Watch Rate (i.e. the time of order execu-
tion depends on market movements).

When the current Exchange Rate to convert the alternate currency back into the base currency
fluctuates due to market conditions, there is a risk of loss of the original debit amount in the
base currency due to an exchange rate loss. The amount the Customer receives at maturity,
when its value is calculated in the base currency, may be lower than the amount he/she origi-
nally deposited. Regardless of the Exchange Rate fluctuations due to market conditions, there
is a risk of loss of the original amount because the Exchange Rate applied for converting a for-
eign currency back into the base currency includes Citibank's foreign exchange commission
(spread). Once the Watch Rate is matched, the order cannot be changed or deleted.

If the Customer wishes to change or delete a conditional order prior to its execution or cancella-
tion by the system, he/she can do so by submitting an application in the form as appropriate for
the chosen service channel. The original conditional order will remain live until the Customer
has received confirmation that the order has been changed or deleted. In the case of a simple
order or the first order in a combination of orders, changes can be made in the following fields:
the base currency amount to be sold or the alternate currency amount to be purchased, the
Watch Rate or the Exchange Rate, and the tenor. In the case of the second and third orders,
the following fields can be changed: the Watch Rate or the Exchange Rate and the tenor. In the
case of the second order, the following fields can also be changed: the base or alternate cur-
rency amount to be sold or the alternate or base currency amount to be purchased. It is not
possible to change the type of order, the type of order combination and the accounts earlier
selected for the purchase and sale of currency. Citibank may determine the list of changeable
parameters in different channels. A FX order may only be placed, executed, cancelled, changed
or deleted on weekdays, Monday through Friday.

When placing a conditional order or a combination of conditional orders, the Customer selects
the tenor of the order combination and the following parameters for the first order:

(i) the type of order;

(ii) the source account in the base currency and the target account in the alternate currency;
(iii) the debit amount in the base currency or the credit amount in the alternate currency;
(iv) the Exchange Rate or the Watch Rate.

For the second and third orders, the Customer selects the following parameters:

(i) the type of order;
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(i) the debit or credit amount in the base or alternate currency (for position opening orders
only);

(iii) the Exchange Rate or the Watch Rate.

The tenor of an order or a combination of orders may be selected as follows:

(i) until the next business day (until 5:00 a.m. on the selected day, Moscow time);

(ii) until the first business day of the next week (until 5:00 a.m. on the selected day, Moscow
time);

(iii) until the first business day of the next month (until 5:00 a.m. on the selected day, Moscow
time);

(iv) until a selected business day (until 5:00 a.m. on the selected day, Moscow time);

(v) until deleted at the Customer's request (not limited in time).

Citibank may determine the list of tenors available for selection in different channels.

When placing a conditional order, the Customer may, at his/her discretion, select either the Ex-

change Rate, or the Watch Rate. If one of the two values is entered, the other will be calculated

automatically:

(i) The Watch Rate is the rate which, if exceeded by the global spot foreign exchange market
rate, triggers the execution of the conditional order. If the Customer selects the Watch
Rate, the Exchange Rate will then be determined as the Watch Rate plus any commission
(spread).

(ii) The Exchange Rate is the actual rate, inclusive of any commission (spread), at which the
Customer’s funds will be converted if the order is executed. If the Customer selects the
Exchange Rate, the Watch Rate will then be determined as the Exchange Rate less any
commission (spread).

The Customer may choose from the following order types:

(i) "Take Profit Order to Open Currency Position” - a conditional order to buy currency at an
Exchange Rate more advantageous than the current Exchange Rate;

(ii) “Stop Loss Order to Open Currency Position” - a conditional order to buy currency at an
Exchange Rate less advantageous than the current Exchange Rate;

(iii) “Take Profit Order to Close Currency Position” - a conditional order to buy the base cur-
rency at an Exchange Rate more advantageous than that in the alternate currency posi-
tion opening order;

(iv) “Stop Loss Order to Close Currency Position” - a conditional order to buy the base cur-
rency at an Exchange Rate less advantageous than that in the alternate currency position
opening order.

Citibank may determine the list of orders available in different channels. The current Exchange

Rate for an order is determined based on global spot foreign exchange market rates to which

an FX Order Watch® commission is applied by Citibank.

A simple order. The Customer only places one order. The type of order may be selected as Take

Profit Order to Open Currency Position in alternate currency or Stop Loss Order to Open Currency

Position in alternate currency. The Exchange Rate must correspond to the order type selected.

A combination of orders. Apart from a simple order, the Customer may select the following

combinations of orders:

(i) "If Done" - the simultaneous placing of two conditional orders. The first order may corre-
spond to one of the types of simple order for alternate currency position opening. The sec-
ond order for the purchase of base currency by the Customer may correspond to the order
types Take Profit Order to Close Currency Position or Stop Loss Order to Close Currency
Position in the alternate currency. The Exchange Rate for each order must correspond
to the order types selected. The second order may only be executed after the first one;

(ii) “One Cancels the Other” - the simultaneous placing of two conditional orders, each of
which may correspond to one of the simple order types. Both the orders may open an al-
ternate currency position, or the second order may open a base currency position. The
Exchange Rate for each order must correspond to the order types selected. If one order
is executed, the other is cancelled;

(iii) “If Done One Cancels the Other" - the simultaneous placing of three conditional orders.
The first order may correspond to one of the types of simple order for alternate currency
position opening. The second and third orders may correspond to the order types Take
Profit Order to Close Currency Position or Stop Loss Order to Close Currency Position.
If the first order for the purchase of alternate currency by the Customer is executed, the
second and third orders are activated representing the One Cancels the Other combina-
tion of orders for the purchase of base currency by the Customer.

Citibank may determine the list of combinations of orders available in different channels.

The Customer may, at his/her discretion, specify the following for a position opening order:

(i) The debit amount, in which case the credit amount will be determined based on such debit
amount and the Exchange Rate calculated or specified;

(i) The credit amount, in which case the debit amount will be determined based on such credit
amount and the Exchange Rate calculated or specified.

The debit amounts in the alternate currency for the second and third orders will be determined

by the credit amount in the alternate currency for the first order (If Done and If Done One

Cancels the Other). The credit amount in the base currency for the second and third orders will

be determined based on the debit amount and the Exchange Rate calculated or specified for

the second and third orders (If Done and If Done One Cancels the Other).

Citibank may determine the list and allowable values of parameters available for selection

in different channels.

A conditional order will be executed during its tenor subject to the following conditions:

(i) Take Profit Order to Open Currency Position - if during the tenor the global spot foreign
exchange market rate becomes more advantageous than the specified Watch Rate for the
purchase of selected currency by the Customer;

(ii) Stop Loss Order to Open Currency Position - if during the tenor the global spot foreign
exchange market rate becomes less advantageous than the specified Watch Rate for
the purchase of selected currency by the Customer;

(iii) Take Profit Order to Close Currency Position — if during the tenor the global spot
foreign  exchange market rate becomes more advantageous than the Watch Rate for
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the purchase of base currency by the Customer;

(iv) Stop Loss Order to Close Currency Position - if during the tenor the global spot foreign
exchange market rate becomes less advantageous than the Watch Rate for the purchase
of base currency by the Customer.

Using the Bank Card to pay for goods and services via

mobile payment applications

TA mobile Bank Card payment application (the “Mobile App") allows the Customer to pay for
goods and services by using (holding against a reader) the Customer’s mobile device with a
contactless chip Bank Card activated for payments via the Mobile App (the “Mobile Device™).

In order to pay with a contactless chip Bank Card for goods and services via the Mobile App, the
Customer will need to register for the Mobile App, enter his/her Bank Card details, and activate
the card in the Mobile App by entering the activation code sent by Citibank to the Mobile Phone
Number. After the activation is complete, the Customer’s virtual Bank Card will be created (the
“Virtual Card").

The Customer understands that in order to register him/her for the Mobile App, the Mobile
App operator may require the Customer to accept its terms of use, to register the Customer’s
PIN and/or fingerprint, and to provide the Customer's specimen signature, for the purpose of
paying for goods and services with the Virtual Card via the Mobile App. The Customer may
access the Mobile App using fingerprint authentication. In order for the Customer to use finger-
print authentication, this feature needs to be activated on the Mobile Device, the characteristic
points of a fingerprint need to be saved in its memory, and the fingerprint authentication fea-
ture needs to be separately activated in the Mobile App.

The Customer agrees that the use of his/her Virtual Card when paying for goods and services
via the Mobile App will be consid-ered as proper and sufficient identification of the Customer and
authorization to carry out transactions in respect of his/her accounts in such case.

Citibank may refuse the activation of the Bank Card in the Mobile App.

For the purpose of compliance with applicable laws and regulations or if Citibank reasonably
believes that there is a risk of unauthorized use of the Virtual Card, Citibank may, at any time,
cancel, block or suspend the use of the Virtual Card. In particular, Citibank may block or suspend
the use of the Virtual Card if the Customer does not comply with applicable laws and regulations,
these Terms and Conditions, or Citibank’s anti-money laundering requirements, rules and pro-
cedures. Citibank may block the Virtual Card if it has sufficient grounds to believe that the Cus-
tomer will be unable to properly perform his/her obligations under the Credit Agreement, which
may be evidenced by any information, data and/or documents lawfully obtained by Citibank
from the Customer or third parties. Such evidence may include but is not limited to a failure to
perform obligations owed to Citibank, information concerning the Customer’s failure to perform
under any credit or loan made available by any other bank or person, or information that the
Customer’s total monthly payment obligations (towards prin-cipal and interest) under credits
and loans made available by Citibank and any other bank or person exceed the percentage of the
Customer’s monthly income determined by Citibank.

Citibank may impose limitations on the amounts of the Customer’s Virtual Card transactions
and/or require that the Customer’s Virtual Card transactions be authorized by PIN entry.

The Virtual Card is an electronic means of payment. For the safe use of the electronic means of
payment, the Customer shall comply with the recommendations set out below. The Customer is
aware that his/her non-compliance with the recommendations will make the use of the electron-
ic means of payment unsafe. If the Customer fails to comply with the recommendations, he/she
shall be solely responsible for the consequences of the failure to do so.

The Customer undertakes to exercise care when using the Mobile Device and protect it from
unauthorized third party access, which includes keeping it in a secure place.

8.7.2 The Customer undertakes to not write down or otherwise disclose his/her sign-on password to

the Mobile App.

8.7.3 The Customer undertakes to not let a third party acquire the fingerprint image stored on the

Mobile Device.

8.7.4 The Customer's PIN for the Mobile App should be secure, impossible to determine or guess.
8.7.5 The Customer undertakes to not let a third party know his/her PIN for the Mobile App.
8.7.6 The Customer gives consent to the processing of his/her personal data and transaction
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information:

- which may include their collection, recording, systematization, accumulation, storage, update,
modification, retrieval, use, distribution and transfer, including across borders, de-identifica-
tion, blocking, removal, or destruction,

- to both Citibank and 000 Samsung Electronics Rus Company (“Samsung”) with its office at
10, Vozdvizhenka St., Moscow, 125009, OGRN 5067746785882, INN 7703608910; to the relevant
payment system, including MasterCard Europe S.A., 198/A, Chausse de Tervuren, 1410 Water-
loo, Belgium, and to any third parties that have obtained the personal data and transaction
information as a result of such processing, and to Citibank's and such third parties’ agents.

The Customer’s consent also extends:

- to the transfer (including cross-border transfer) by Citibank of the Customer’s personal data
and transaction information under these Terms of Service, including such information as mobile
phone number, e-mail address and banking card details, to the payment system, Samsung or
their affiliates;

- to the receipt/collection by Citibank of the Customer's personal data and transaction
information from the payment system, Samsung or their affiliates, and to other processing
by Citibank of the personal data and transaction information so received from the payment
system, Samsung or their affiliates, which includes data transfer, including across borders.



8.8. If the Customer reasonably believes that the security of access to the Mobile App has or may
have been compromised, he/she shall block access to the Mobile App and immediately notify
Citibank thereof by calling the CitiPhone number indicated on the back of his/her Bank Card.

8.9. |If the Mobile Device has been lost or stolen or if the Customer suspects that the Mobile Device
has been lost or stolen, or if there is a risk of unauthorized access to the Mobile App and un-
authorized use of the Virtual Card, the Customer shall notify Citibank thereof immediately by
calling the CitiPhone number indicated on the back of his/her Bank Card.

8.10. Citibank will not be responsible for the safe and secure operation of the Mobile App or its mal-
function, or for any services provided to the Customer by the Mobile App operator.

8.11. The Mobile App may collect and store the Customer's personal data and the details of his/her
fingerprints and Virtual Card transactions.

9. CitiPhone™

CitiPhone is the Citibank telephone banking system which enables the Customer to carry out certain

banking transactions and access certain Citibank banking services over the phone (through

a CitiPhone operator or an interactive voice response system (IVR)). Citigold customers can access

CitiPhone on a daily basis 24 hours a day. Citibank and CitiOne customers can access CitiPhone

through an operator on business days between 8 a.m. and 8 p.m. Moscow time, and through IVR -

on a daily basis 24 hours a day. If these Terms and Conditions require the Customer to immediately
notify Citibank of the occurrence of a specific event, the Customer can use CitiPhone for the purpose
of such notification on a daily basis 24 hours a day. The Customer can also use CitiPhone on a daily
basis 24 hours a day if he/she:

- has any problem using the Bank Card and needs help;

- needs to change the ATM withdrawal limit;

- has any problem accessing Citibank Online or using the IVR and needs help;

- needs to have the Bank Card blocked/unblocked or reissued;

- needs to change PIN and/or TPIN.

9.1. The Customer may access CitiPhone services over the phone using his/her Bank Card and
TPIN, or his/her mobile phone contact number provided to Citibank (the “Mobile Phone Num-
ber") and TPIN. The Customer agrees that the use of his/her Bank Card number and TPIN, or
his/her Mobile Phone Number and TPIN, will constitute valid and sufficient confirmation of the
Customer's identity and authority to carry out banking transactions in respect of the Custom-
er's accounts by means of CitiPhone.

9.2. The Customer may use CitiPhone to transfer funds and make payments out of his/her Citibank
accounts, obtain account information and information on available Citibank products, services
and rates, report lost or stolen Bank Cards, and access other Citibank services.

9.3. If faced with a risk of unauthorized use of CitiPhone or technical challenges and/or limitations,

Citibank may suspend access to certain services available via CitiPhone until such time as such
risk and/or technical challenges and/or limitations (e.g. consequences of any failure, instability
or interruption of service due to any malfunction of the equipment, power supply systems and/
or communication lines or networks supplied, provided, operated and/or maintained by third
parties) are removed and/or the maintenance work is complete, with or without prior notice to
the Customer. Such technical suspension will not prevent access to services via other channels
available at the time under this Banking Services Agreement.
Acting in pursuance of applicable anti-money laundering and terrorist financing regulations,
Citibank may suspend access to certain banking services available via CitiPhone by giving prior
notice to the Customer in any manner in which the same may be given by Citibank to the Cus-
tomer. Such restriction of access does not prevent Citibank from accepting properly executed
payment documents from the Customer in paper form at Citibank branches under this Banking
Services Agreement.

9.4. The Customer consents to the transmission of instructions, orders and/or information over
telephone lines (including mobile and other telecommunications) understanding that telephone
lines may not always be a secure communication channel, and agrees to carry all risks associat-
ed with a possible confidentiality breach occurring as a result of the use of such system.

10. Citibank® Online

Citibank Online is the Citibank Internet banking system that enables the Customer to carry out cer-

tain banking transactions and access certain Citibank banking services over the Internet 24 hours a

day. Citibank Online is a supplementary service provided by Citibank. The Citi Mobile app is a cus-

tomized version of Citibank Online that is installed and used on mobile devices with Internet access.

10.1. The Customer may access Citibank Online/Citi Mobile app using a computer or other devices
that support them, provided there is Internet connection. To access Citibank Online/Citi Mo-
bile app, the Customer will need to set up a User ID and a Password following the instructions
published on Citibank's website at www.citibank.ru. Requirements concerning the equipment
and software required for the use of Citibank Online/Citi Mobile app are indicated on the
above website.

10.2. The Customer agrees that the input of his/her User ID and Password when signing on to Citi-
bank Online/Citi Mobile app will constitute valid and sufficient confirmation of the Customer's
identity for the purpose of executing his/her transaction instructions in respect of the account
and accessing other services made available through the use of Citibank Online/Citi Mobile app.
The Customer further agrees that, in the case of Citibank's any other internet-based system,
the input of the Customer's passport number (or his/her Bank Card number or his/her Citibank
credit card number) and a one-time password (“OTP") sent by Citibank to the Customer’s Mo-
bile Phone Number will constitute valid and sufficient confirmation of the Customer’s identity
for the purpose of acceptance of an electronic document in such system.

10.3. The Customer may access Citi Mobile app using Fingerprint (Touch ID sensor) Authentication
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that verifies the identity of the Customer. Touch ID sensor is available for selected mobile
devices and enables access to the list of accounts and transaction history without the need to
use the Customer’s User ID and Password for accessing Citi Mobile app. In order to use Touch
ID sensor, such functionality needs to be activated on a mobile device, the characteristic points
of a fingerprint need to be recorded, and such function needs to be separately activated in Citi
Mobile app. Citi Mobile app does not collect, store or use any information on the Customer's
fingerprints.

Using the Citi Mobile Snapshot service, the Customer may access his/her account balances
together with the history of the last five transactions without the need to use his/her User ID
and Password or Touch ID sensor.

Push Notifications in Citi Mobile allow the Customer to receive real-time information about his/
her account transactions on a mobile device.

Citi Mobile Snapshot and Push Notifications are the services available within the scope of Citi-
bank Alerting Service and may be activated and deactivated by the Customer after signing on
to Citi Mobile app with his/her User ID and Password. Authentication by User ID and Password
is required in order to get access to all Citi Mobile app functionalities.

By activating Citi Mobile Snapshot and/or Push Notifications, the Customer agrees that his/
her account balance and transaction information will be displayed on the mobile device without
authentication by User ID and Password or Touch ID sensor.

The Customer undertakes to protect access to the mobile device on which the Citi Mobile
app is installed. The Customer undertakes to exercise care when using the mobile device
and protect it from unauthorized third party access. The Customer understands that if a
third party has access to the mobile device, such third party may obtain access to the in-
formation displayed on the mobile device. The Customer understands that if a third party
acquires the fingerprint recorded on the device, such third party may obtain access to the
list of accounts and the transaction history.

If the Customer reasonably believes that the security of access to Citibank Online/Citi Mobile
app has or may have been compromised, he/she must block access to Citibank Online/Citi
Mobile app on the mobile device, deactivate Citi Mobile Snapshot and Push Notifications (if
activated), and immediately notify Citibank thereof by calling CitiPhone.

If there is a risk that the security rules relating to Customer data disclosure or processing have
been violated, Citibank may deactivate Citi Mobile Snapshot, Push Notifications and Touch ID
sensor on its own, without involving the Customer.

The Customer can disable Touch ID sensor in Citi Mobile app at any time and sign on to the app
using his/her User ID and Password.

If faced with a risk of unauthorized use of Citibank Online/Citi Mobile app or technical chal-
lenges and/or limitations, Citibank may suspend access to certain services available via Citi-
bank Online/Citi Mobile app until such time as such risk and/or technical challenges and/or
limitations (e.g. consequences of any failure, instability or interruption of service due to any
malfunction of the equipment, power supply systems and/or communication lines or networks
supplied, provided, operated and/or maintained by third parties) are removed and/or the
maintenance work is complete, with or without prior notice to the Customer.

Acting in pursuance of applicable anti-money laundering and terrorist financing regulations,
Citibank may suspend access to certain banking services available via CitiPhone by giving prior
notice to the Customer in any manner in which the same may be given by Citibank to the Cus-
tomer. Such restriction of access does not prevent Citibank from accepting properly executed
payment documents from the Customer in paper form at Citibank branches under the Banking
Services Agreement.

Acting in pursuance of applicable anti-money laundering and terrorist financing regulations,
Citibank may suspend access to certain banking services available via Citibank Online/Citi
Mobile app by giving prior notice to the Customer in any manner in which the same may be
given by Citibank to the Customer. Such restriction of access does not prevent Citibank from
accepting properly executed payment documents from the Customer in paper form at Citibank
branches under this Banking Services Agreement.

Such technical suspension will not prevent access to services via other channels available
at the time under the Banking Services Agreement.

Due to the fact that the Internet and mobile telecommunications are not absolutely secure
communication channels, the Customer confirms that he/she understands and accepts all risks
associated with a possible security breach in the transmission of any instructions and informa-
tion with the use of Internet/mobile telecommunication technologies.

The parties agree that any electronic documents signed by the Customer in Citibank Online or
in Citibank's any other internet-based system with his/her simple electronic signature, created
and used in the manner prescribed by Citibank, shall be of equal validity with paper documents
signed with the Customer's handwritten signature. The Customer agrees that his/her sign-
on Password to Citibank Online or an OTP sent by Citibank to the Customer’s Mobile Phone
Number shall be deemed his/her simple electronic signature where such Password or OTP is
entered to confirm an electronic document in Citibank Online or in Citibank's any other inter-
net-based system. Citibank Online or Citibank's any other internet-based system will check
the Password or OTP so entered against system records and, if it checks out, the electronic
document confirmed by the Password or OTP shall be deemed signed directly by the Customer.
The Customer shall be obliged to keep his/her Password and/or OTP strictly confidential.

For the purpose of compliance with applicable laws and regulations and to ensure the security
of the Customer's funds, Citibank shall, in real time, publish/post in Citibank Online information
on any charges to the Customer’s accounts made with the use of an electronic payment means,
including those which involve the use of the Bank Card, Citibank Online and/or CitiPhone, after



the charge has been made.

10.16. The publication/posting in Citibank Online of information on charges to the Customer's ac-
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counts made with the use of an electronic payment means, including the Bank Card, Citibank
Online and CitiPhone, shall be deemed proper notification of the Customer of charges made
with the use of an electronic payment means under the Banking Services Agreement.
Citibank Alerting Service

Citibank Alerting Service enables the Customer to receive information about his/her Citibank
account and account transactions sent to his/her mobile phone number or e-mail address. The
service will be available to the Customer only if paid for in accordance with the Tariffs.

The Customer may register for Citibank Alerting Service through Citibank Online or Citi-
Phone and select any alerting service currently available. Citibank Alerting Service will
automatically send account and/or transaction information to the mobile phone number or
e-mail address provided by the Customer in the format of SMS or e-mail messages as the
Customer elects. (It is the Customer's responsibility to ensure that his/her mobile phone
supports the SMS function and that the Customer is subscribed to the SMS service provided
by his/her mobile operator. The Customer understands that mobile operators may charge
a fee for transmitting SMS messages and that settlements with the mobile operator will be
the Customer’s responsibility.) The Customer may at any time cancel any alerting service
through Citibank Online or CitiPhone.

If faced with a risk of unauthorized use of Citibank Alerting Service or technical challenges and/
or limitations, Citibank may suspend access to certain services available via Citibank Alerting
Service until such time as such risk and/or technical challenges and/or limitations (e.g. con-
sequences of any failure, instability or interruption of service due to any malfunction of the
equipment, power supply systems and/or communication lines or networks supplied, provided,
operated and/or maintained by third parties) are removed and/or the maintenance work is
complete, with or without prior notice to the Customer. Such technical suspension will not
prevent access to services via other channels available at the time under this Banking Services
Agreement.

. The Customer consents to the transmission of instructions, orders and/or information via

SMS channels and e-mail understanding that such information transmission channels may not
always be secure, and is aware of all risks associated with a possible confidentiality breach
occurring as a result of the use of such information transmission channels.

Account Statement

A consolidated statement of accounts (the “Account Statement”) will be generated on a
monthly basis to include information on all accounts opened by Citibank for the Customer. The
Account Statement will contain information on the Customer’s account balances as at the end
of the period to which it relates, and information on all transactions carried out in respect of
the Customer’s accounts during such period.

The Customer may, upon agreement with Citibank, receive a notification of the availability of
the Account Statement for viewing in Citibank Online (the “Notification of Statement Availabil-
ity") and/or the Account Statement in electronic form at his/her e-mail address and/or mobile
phone number. The Account Statement can be viewed by signing on to Citibank Online. The
Customer may request the Account Statement for a previous period at Citibank branches or
through Citibank Online or CitiPhone at any time.

The Customer agrees to carefully check the Account Statement and immediately notify
Citibank of any errors, discrepancies, or questions concerning the information contained in
the Account Statement. If Citibank does not receive such notification within a reasonable time,
the Customer shall be deemed to have accepted and agreed with all information contained in
the Account Statement.

Average Monthly Relationship Balances;
Relationship Balance at End of Calendar Month

Citibank may require that the Customer maintain a certain aggregate amount of funds in his/
her Citibank accounts during each calendar month (the “Average Monthly Relationship Bal-
ance”), a certain aggregate amount of funds in his/her Citibank accounts during three (3)
calendar months (the “Average Monthly Relationship Balance for Three Months"), and a cer-
tain aggregate amount of funds in his/her Citibank accounts at the end of a calendar month
(the “Relationship Balance at End of Calendar Month"). The Average Monthly Relationship
Balance, the Average Monthly Relationship Balance for Three Months and the Relationship
Balance at End of Calendar Month shall be referred to as the “Required Balances”. The Average
Monthly Relationship Balance is calculated as the sum of daily balances (as at the beginning
of day) in all of the Customer's Citibank accounts in any given month divided by the number
of days in the respective month. The Average Monthly Relationship Balance for Three Months
is calculated as the average of Average Monthly Relationship Balances for the last three (3)
full calendar months. The Relationship Balance at End of Calendar Month is calculated as the
sum of balances in all of the Customer’s Citibank accounts as at the last calendar day of the
month, and any insurance premiums/contributions paid under the insurance savings programs
satisfying the requirements set out below in this paragraph. The Required Balances shall also
include balances in brokerage and custody accounts with Citibank, and balances in all accounts
established for the Customer by (a) Citibank, N.A. with its office at 399 Park Avenue, New
York, New York 10043, USA, at (i) International Personal Banking in New York (New York Citi-
bank, N.A. Branch 601 Lexington Avenue, 4th Floor New York, NY 10022, USA), Miami (Miami
Citibank, N.A. Branch 201 South Biscayne Boulevard, 1st Floor Miami, FL 33131, USA), San Fran-
cisco (San Francisco Citibank, N.A. Branch One Sansome Street, 23rd Floor San Francisco, CA
94104, USA) and/or (ii) Citi International Personal Bank in London (Citi International Personal
Bank, Level 19, Citigroup Centre, 25 Canada Square London, E14 5LB, United Kingdom) and/
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or (b) Citibank Singapore Limited with its office at 3 Temasek Avenue, #12-00 Centennial Tow-
er, Singapore 039190, at Citibank International Personal Bank Singapore in Singapore (Capital
Square Branch 23 Church Street #07-01, Capital Square Singapore 049481; Paragon Branch
290 Orchard Road #14-07/09, Paragon Singapore 238859; Orchard Road Branch 40A Orchard
Road Mezzanine Level, Singapore 238838) after the Customer has opened a Citigold account
with Citibank and provided Citibank and Citibank, N.A. and/or Citibank and Citibank Singapore
Limited with a letter of interest and personal data consent in the form as approved by Citibank
and/or Citibank, N.A. and/or Citibank Singapore Limited. The Required Balances may vary
across the bank service packages offered by Citibank and be conditional to the availability of
such bank service packages. If the Customer fails to maintain the Required Balances, Citibank
may change his/her bank service package. If the bank service package is changed, the service
provided to the Customer shall be governed by these Terms and Conditions and the Tariffs
applicable to the relevant bank service package starting from the date the change is approved
by Citibank, and Citibank shall give the Customer written notice of such change. If at the date
of the bank service package change the number of supplementary Bank Cards issued to the
Customer is in excess of that allowed within the bank service package prescribed by Citibank,
Citibank may cancel the supplementary Bank Card that was issued last.

The Average Monthly Relationship Balance also includes the amounts of insurance premiums/
contributions paid by the Customer under the insurance savings programs unexpired at the
Average Monthly Relationship Balance calculation date as evidenced by the insurance con-
tract/policy, if the inclusion of such insurance premiums/contributions is provided for by the
relevant Tariffs and/or promotion terms and conditions and if the Customer was an existing
Citibank customer under the Banking Services Agreement at the date of enroliment in the
insurance program. A list of eligible insurance savings programs is published on Citibank's of-
ficial website; such programs are an offer of 000 “Strakhovaya Kompaniya “CiV Life". The
Average Monthly Relationship Balance and the Relationship Balance at End of Calendar Month
willinclude the amounts of insurance premiums/contributions paid under the eligible insurance
savings programs as at the 27th day of each calendar month. No other insurance products or
insurance premiums/contributions that do not satisfy the above requirements will be included
in the calculation of the Average Monthly Relationship Balances and the Relationship Balance
at End of Calendar Month.

Payment of Fees

The Customer undertakes to pay Citibank all fees, commissions and charges applicable to
this Banking Services Agreement and set out in the Tariffs, as well as those applicable to
the Credit Agreement, the credit card agreement, the brokerage agreement, the custody
services agreement, the dual currency deposit master agreement, the safe deposit box
rental agreement and other agreements entered into between the Customer and Citibank.
The Customer hereby consents/accepts that, at such times as specified by this Banking
Services Agreement and the other agreements referred to above, Citibank will debit the
Customer's Citibank current account(s) for any fees, commissions, overdraft interest and
other charges payable by the Customer to Citibank in the amount of the Customer’s ob-
ligations owed to Citibank as at the date of such debit. The Customer gives his/her pri-
or acceptance and authorizes Citibank to make such debits to his/her account(s) on the
relevant dates. In case of insufficient funds in the Customer’s account wherefrom such
fees, commissions and charges must be debited, the Customer gives Citibank his/her prior
acceptance that Citibank may transfer funds to such account from any of the Custom-
er's other accounts, including foreign currency accounts, (and, if necessary, convert the
funds to be transferred into the currency of the account wherefrom such fees, commis-
sions and charges must be debited at Citibank's exchange rate applicable on the date of
transaction) and that Citibank may debit any of the Customer’s other accounts, including
foreign currency accounts, for the amount of payable fees, commissions and charges (and,
if necessary, convert the funds into the currency of such fees, commissions and charges
at Citibank’s exchange rate applicable on the date of transaction). Citibank's debiting of
the Customer’s account(s) in accordance with the Customer’s prior acceptance is a free
supplementary service provided for the Customer's convenience with an aim to prevent an
increase in the Customer’s obligations to Citibank.

If for at least three (3) consecutive months prior to the termination of the Banking Ser-
vices Agreement by either party there were no balances in and credits to the Customer's
accounts, no Citibank banking fees, commissions and charges will be charged if unpaid by
the Customer by the termination date of this Banking Services Agreement.

Set-off

The Customer agrees that Citibank may use any balance in any of the Customer’s accounts
with Citibank (irrespective of the currency of such account(s)) to offset monetary obligations
of the Customer to Citibank (relating to account crediting, payment for the bank's services,
overdraft interest payment) outstanding under this Banking Services Agreement or under any
other agreements or arrangements that have given rise to such monetary obligations of the
Customer to Citibank. For this purpose, the Customer hereby authorizes Citibank to convert any
amounts held in the Customer’s accounts in any currency into the currency of the Customer’s
outstanding obligation at Citibank's exchange rate applicable on the date of such conversion.
Verification, Monitoring and Recording

The Customer confirms that all information provided by the Customer to Citibank in connection
with this Banking Services Agreement, including the information about him/herself, his/her
beneficiary or beneficial owner, is true and correct in all respects and undertakes to promptly
notify Citibank of any changes in the information provided to Citibank. Citibank may request
and receive from the Customer or his/her representative identity documents and such other
documents as are provided for by applicable anti-money laundering and terrorist financing
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regulations and by the Bank of Russia’s regulations adopted in pursuance thereof. Any change
in the Customer's personal information required for the purpose of his/her identification in
accordance with Russian law shall be by way of submitting a change request in the form pre-
scribed by Citibank. The Customer agrees that Citibank may verify any information provided by
the Customer and authorizes Citibank to conduct such verifications as Citibank deems appro-
priate.

The Customer agrees that Citibank may conduct video and electronic monitoring and tele-
phone recording on its premises for the purposes of security and proper customer service
without further notice to the Customer or his/her authorized representatives (and it is the Cus-
tomer’s responsibility to notify his/her authorized representatives that Citibank may conduct
such monitoring and recording). The Customer further agrees that telephone, video and elec-
tronic records may be used as evidence in any proceedings.

The Customer agrees that all conversations and communications between the Customer and
a Citibank representative over CitiPhone will be recorded by Citibank for the purposes of se-
curity and proper customer service, and that such records may be used as evidence in any
proceedings. .

Compliance with Law

The Customer understands that banking transactions and services provided by Citibank to the
Customer are governed by applicable Russian laws and regulations. (Certain types of transac-
tions may also be governed by the laws and regulations of foreign countries where such trans-
actions are effected or processed). Under applicable laws and regulations, Citibank is charged
with a number of control responsibilities in relation to certain types of customer transactions
(e.g. foreign currency transactions, cash transactions, possibly suspicious transactions) and
a duty to disclose information regarding customer accounts and transactions to various gov-
ernment and law enforcement agencies. For this purpose, Citibank may, from time to time,
request the Customer to provide various documents and/or written explanations, and the Cus-
tomer agrees to do so upon Citibank's request.

The Customer agrees that if, in the opinion of Citibank, the performance of any transaction
in respect of the Customer’s account may result in a breach of applicable laws and regula-
tions, Citibank may refuse to perform or suspend the performance of the transaction until such
time as the Customer provides to Citibank's satisfaction such documents or other information
as may be requested by Citibank in connection with the Customer’s transaction.

If the Customer is in breach of applicable laws or Citibank's requirements, rules and proce-
dures, the Customer’s access to all the functionalities of the Bank Card, CitiPhone and Citibank
Online may be automatically suspended by Citibank until such time as the Customer remedies
such breth in the form and manner acceptable to Citibank.

Security

For the purpose of compliance with applicable laws and regulations and to ensure the securi-ty
of the Customer’s funds, Citibank may send to the Customer’'s Mobile Phone Number SMS
alerts of any charges to the Customer’s accounts made with the use of an electronic payment
means, including those which involve the use of the Bank Card, the Virtual Card, Citibank On-
line and/or CitiPhone, after the charge has been made. Similar e-mail alerts may additionally
be sent to the Customer’s e-mail address.

The Customer shall provide to Citibank a valid Mobile Phone Number assigned by a Russian
mobile service carrier and ensure that the Mobile Phone Number is constantly available for
incoming SMS messages. The Customer shall be responsible for the authenticity of the Mobile
Phone Number and for the condition and security of the subscriber identity module
(the “SIM-card”). The Customer shall not allow the cloning of the SIM-card, or the receipt, use
and change of the SIM-card and/or the Mobile Phone Number by a third party. If the SIM-card is
changed, the Customer shall immediately report this to Citibank via CitiPhone.

Citibank shall use the Mobile Phone Number provided by the Customer and maintained in Citi-
bank's systems. If Citibank is not in possession of the valid and authentic Mobile Phone Num-
ber, the Customer's access to all the functionalities of the Bank Card, CitiPhone and Citibank
Online may be automatically suspended by Citibank and the Bank Card might not be issued.
If the Mobile Phone Number is changed, the Customer shall immediately report this to Citibank
via branch, Citibank Online or CitiPhone in the form as approved by Citibank.

The Customer shall, on a daily basis, sign on to Citibank Online to check the status of all his/her
accounts, including the balance, available balance, account activity, blocked/frozen transac-
tion amounts, and shall immediately notify Citibank of any errors, discrepancies, or questions
concerning the information contained in Citibank Online.

Citibank may, in its discretion, use the Mobile Phone Number to provide additional security,
which includes more secure use of the Bank Card, CitiPhone and Citibank Online. The Customer
shall comply with all security requirements of Citibank.

If there is no Customer-initiated activity in the Customer’s accounts for 180 days, the Custom-
er's access to all the functionalities of the Bank Card, CitiPhone and Citibank Online may be
automatically suspended by Citibank.

For the safe use of an electronic means of payment (hereinafter includes the Bank Card, the
Virtual Card, Citibank Online and CitiPhone), the Customer shall comply with the recommenda-
tions set out below. The Customer is aware that his/her non-compliance with the recommen-
dations will make the use of the electronic means of payment (including the Bank Card, the
Virtual Card, Citibank Online and CitiPhone) unsafe. If the Customer fails to comply with the
recommendations, he/she shall be solely responsible for the consequences of the failure to do
so0. The Customer is aware that if he/she is unable to comply with all the safety and security
recommendations set out below, he/she should conduct his/her banking business via Citibank
branches.
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18.7.1. If the Customer receives an SMS message, he/she needs to make sure that the message
originates from Citibank or its authorized representative.
If the message:
- Originates other than from Citibank or its authorized representative; or
- Requires an urgent response by the Customer; or
- Requires the Customer to provide, update or confirm his/her personal information, in-
cluding the mother’s maiden name or security word, PIN, TPIN, phone number, bank card
details, User ID, Password, etc.; or
- Contains a personal information entry form; or
- Informs the Customer of an unexpected credit to his/her account; or
- Requests the Customer to sign on to Citibank Online using the provided link; or
- Originates other than from Citibank's official phone number provided on its official website,
the Customer should not act in accordance with the message and should immediately report this to
Citibank via CitiPhone.
If the Customer receives an alert of unauthorized access to Citibank Online, he/she should immedi-
ately report this to Citibank via CitiPhone.
18.7.2. If the Customer receives an e-mail message, he/she needs to make sure that the message
originates from Citibank or its authorized representative.
If the message:
- Originates other than from Citibank or its authorized representative; or
- Requires an urgent response by the Customer; or
- Requires the Customer to provide, update or confirm his/her personal information, in-
cluding the mother’s maiden name or security word, PIN, TPIN, phone number, bank card
details, User ID, Password, etc.; or
- Contains a personal information entry form; or
- Informs the Customer of an unexpected credit to his/her account; or
- Requests the Customer to sign on to Citibank Online using the provided link; or
- Originates other than from Citibank's official e-mail address provided on its official website;
or
- Requests the Customer to go to a website using the provided link; or
- Contains mistyped words or manifest spelling errors,
the Customer should not act in accordance with the message and should immediately report this
to Citibank via CitiPhone.
If the Customer receives an alert of unauthorized access to Citibank Online, he/she should immedi-
ately report this to Citibank via CitiPhone.
18.7.3. If the Customer receives a phone call, he/she needs to make sure that the call originates
from Citibank or its authorized representative.
If the caller:
- Requests the Customer to provide his/her mother’s maiden name or security word, except
where such call originates from Citibank's phone number given on its official website for
the purpose of activating the Bank Card that has been received but not yet activated by the
Customer; or
- Requests the Customer to provide his/her PIN, TPIN, User ID or Password,
the Customer should not disclose his/her personal information and should immediately report such
or any other suspicious call to Citibank via CitiPhone.
The Customer should only contact Citibank at the numbers given on its official website.
18.7.4. When using Citibank Online, the Customer needs to make sure that he/she has accessed
the genuine official website of Citibank and that the computer or other device that provides
Internet access is free from viruses, mal- and spyware, and that there is no unauthorized
access to the computer from the Internet or a local area network.
It is not allowed to sign on to and use Citibank Online if:
- The website is not the genuine official website of Citibank; or
- The Customer has not personally entered Citibank's website address in the browser ad-
dress bar, or the website has been accessed via a link; or
- The computer or other device that provides Internet access is not free from viruses, mal- or
spyware; or
- There is unauthorized access to the computer from the Internet or a local area network; or
- Citibank's website does not operate in the protected mode or the padlock icon is not dis-
played on the webpage; or
- TPIN is requested.
A password for Citibank Online should be secure, impossible to determine or guess, consist of letters
and numbers, contain upper- and lowercase letters, and be a minimum of six characters. It is not per-
mitted to write down or otherwise disclose the password. The Customer should change his/her pass-
word regularly, at least every 60 days, and never use the same password twice. It is not permitted
to sign on to and use Citibank Online from a public computer or from any place with public Internet
access and in the presence of third parties. When signing on to Citibank Online, the Customer should
check the last logon date and time, and in the event of unauthorized access report this to Citibank
via CitiPhone. The Customer should sign off in the prescribed manner. It is not permitted to close the
browser without signing off. If the Customer did not sign on to Citibank Online but received a sign-
on alert, he/she should immediately report this to Citibank via CitiPhone. If the password has been
compromised, the Customer should immediately report this to Citibank via CitiPhone.
Citibank may collect any data in respect of the computer used to sign on to Citibank Online. If re-

44



quested by Citibank, the Customer will install a software agent on the computer used to sign on

to Citibank Online and/or authorize the use of any computer used to sign on to Citibank Online via

CitiPhone or as otherwise required.

18.7.5. Upon receipt of the Bank Card, the Customer should immediately sign the card on the re-
verse. The Customer should at all times keep the Bank Card in a safe place where it is inac-
cessible to, and prevent its unauthorized use by, third parties. The Bank Card should only be
used for its intended purpose. The Customer should prevent the use of slips and other doc-
uments showing the number of his/her Bank Card and/or Citibank account, by third parties.
The Customer is recommended not to maintain in his/her primary current account (primary
account for Bank Card settlements) a balance higher than that which the Customer may
need in the near future for his/her Bank Card transactions.

The Customer is recommended to use his/her Bank Card at Citibank ATMs. Where a non-Citibank
ATM s used, Citibank is not responsible for the safe use of such ATM. It is not permitted to
use the same Bank Card to access the ATM area and to operate the ATM. Before using the
ATM, the Customer should make sure that the ATM is located in a safe place and does not
have any unusual or non-standard devices on the keypad, card entry slot and regions above
the display and keyboard area. It is not permitted to use the ATM if it is located in an unsafe
place or has any unusual or nonstandard devices on the keypad, card entry slot or regions
above the display and keyboard area. The Customer should not use the ATM if there are
third parties in immediate proximity thereto. The Customer should enter PIN quickly, use
more than one finger, and cover the keypad with his/her other hand.

When using the Bank Card online, the Customer should make sure that he/she is visiting
a safe website and that the computer or other device that provides Internet access is free
from viruses, mal- and spyware, and that there is no unauthorized access to the computer
from the Internet or a local area network.

Itis not allowed to use the Bank Card online if:

- The website is not safe; or

- The computer or other device that provides Internet access is not free from viruses, mal- or
spyware; or

- There is unauthorized access to the computer from the Internet or a local area network; or
- The website does not operate in the protected mode or the padlock icon is not displayed on
the webpage; or

- PIN is requested.

The Customer’s PIN and TPIN should be secure, impossible to determine or guess. It is not permitted

to write down or otherwise disclose PIN or TPIN. The Customer should change his/her PIN and TPIN

regularly, at least every 60 days, and not use the same PIN or TPIN over and over again.

It is not permitted to use the Bank Card online if the Internet is accessed from a public computer or

from any place with public Internet access and in the presence of third parties. If there are signs of

unauthorized use of the Bank Card or its details, the Customer should immediately report this to

Citibank via CitiPhone. The Customer should sign off in the prescribed manner. It is not permitted

to close the browser without signing off. If the Customer did not make any Bank Card transaction

but received a transaction alert, he/she should immediately report this to Citibank via CitiPhone.

If PIN or TPIN has or may have become known to a third party or if the Bank Card has been retained

by the ATM, the Customer should immediately report this to Citibank via CitiPhone.

18.8. If the Customer did not make a particular account transaction but receives an alert, or other-
wise becomes aware, of such unauthorized/unconsented transaction, he/she shall immediately
report this to Citibank via CitiPhone. If the electronic means of payment is lost and/or used
without the Customer's consent, the Customer shall deliver written notice thereof to Citibank
on the form provided for the purpose immediately upon discovery of the same but no later than
the day following the day of Citibank's unauthorized transaction alert. However, in exceptional
cases, where Citibank recognizes the reason for failure to meet the above deadline as valid
due to the Customer's personal circumstances, the Customer’s notice may be considered by
Citibank, but in any event such notice shall be delivered to Citibank within fourteen (14) days
of Citibank's unauthorized transaction alert.

18.9. The Customer shall be solely responsible for compliance with all the requirements concerning
the use of the electronic means of payment (including the Bank Card, the Virtual Card, Citibank
Online and CitiPhone) referred to above in this Section. If the Customer fails to comply with the
said requirements and such failure to comply results in unauthorized activity in the Customer’s
account, the Customer shall be responsible for the consequences of such unauthorized activi-
ty.

18.10. The Tariffs sets forth a daily limit for ATM cash withdrawals. Citibank shall not accept the
Customer's claims in relation to any transactions totalling in excess of the daily ATM with-
drawal limit. The Customer shall report any and all unauthorized transactions charged to his/
her Citibank accounts to law enforcement authorities. Any consideration of the Customer’s
unauthorized transaction claim by Citibank shall not preclude the Customer from reporting
such unauthorized transaction to law enforcement authorities.

18.11. Where the Bank Card is used to pay for goods or services, the identification and authentication
of the Customer will be the responsibility of the Bank Card-accepting merchant. Citibank shall
not be held responsible for any violation of the bank card holder identification and authentica-
tion requirements.

19. Settlement of Disputes

19.1. Notwithstanding that Citibank will strive to ensure that all of the Customer’s transactions are

45



19.2.

19.3.

19.4.

20.

20.1.

20.2.

20.3.

carried out in compliance with these Terms and Conditions, disputable situations may arise
for various reasons (e.g. communication of inaccurate or incomplete information by the Cus-
tomer, data processing errors) and the parties undertake to settle such disputable situations
through amicable negotiations.

In the event the Customer discovers any disputable situation associated with his/her Citibank
accounts, the Customer will immediately notify Citibank thereof through CitiPhone. If the dis-
putable situation can not be resolved by a Citibank representative over CitiPhone, Citibank may
request the Customer to submit a written statement of such disputable situation to a Citibank
branch. Citibank undertakes to promptly submit such written statement for consideration by an
authorized Citibank officer. The Customer may obtain information regarding the current status
of his/her written statement through CitiPhone.

Citibank will take every possible step to settle the existing disputable situation within the time
prescribed by applicable law and Citibank's or payment system’s rules, and will inform the Cus-
tomer of the results of its investigation. Citibank may ask the Customer to meet an authorized
Citibank officer in person in order to settle the disputable situation. Where necessary, Citibank
may involve various experts and specialists with relevant knowledge and expertise (whether or
not employed by Citibank) in order to settle the disputable situation.

If a disputable situation is not settled by the parties, the matter will be referred to court as
described below.

Term and Termination

This Banking Services Agreement is made for a term of one (1) year and will automatically
renew thereafter for successive one-year terms. Citibank may give the Customer prior written
notice of termination of this Banking Services Agreement due to expiration of its term, in which
case no automatic renewal of this Banking Services Agreement will occur.

The Customer may at any time terminate this Banking Services Agreement by giving written
notice to Citibank and instructing it to transfer funds held in the Customer's accounts with
Citibank to the account(s) at another bank or financial institution, provided that the Customer
has no obligations outstanding to Citibank as at the termination date.

In the event this Banking Services Agreement is terminated for whatever reason, all accounts
opened by Citibank for the Customer will be closed (provided the Customer’s account balances
have been transferred and/or received in cash), the Bank Card issued by Citibank to the Cus-
tomer (and any supplementary Bank Cards) will be blocked and revoked, and any debt owed by
the Customer to Citibank (together with accrued interest) will become due and payable within
thirty (30) days of termination of this Banking Services Agreement. Citibank will disburse to
the Customer all balances in the Customer’s Citibank accounts (less the amount of any debt
owed by the Customer to Citibank) or transfer such balances to the account(s) at another
bank or financial institution in accordance with the Customer’s instruction. If Citibank is not in
receipt of the Customer’s instruction to transfer funds to another bank or financial institution
by the time of termination of this Banking Services Agreement, the Customer may receive the
funds held in his/her Citibank accounts at any Citibank branch upon written request.

20.3.1. If this Banking Services Agreement is terminated by Citibank on the grounds provided for by

applicable law, Citibank will give the Customer written notice to that effect, and this Banking
Services Agreement will be deemed terminated at the expiration of the time period set forth
in such notice. If the Customer fails to come to collect the funds held in his/her account(s)
within the time period set forth in Citibank’s notice of termination of this Banking Services
Agreement or if Citibank does not receive the Customer's funds transfer instruction within
the same period, Citibank will transfer such funds to a special account with the Bank of
Russia in accordance with applicable law.

20.4. The termination of this Banking Services Agreement for whatever reason shall not in any way
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21.4.

21.2.

affect or change the Customer’s obligations to Citibank that arose prior to such termination
and remain outstanding as at the termination date, nor shall it affect or change Citibank's
rights and remedies granted to Citibank under this Banking Services Agreement with respect to
any of the Customer’s obligations that arose prior to such termination and remain outstanding
as at the termination date.

Miscellaneous

Citibank will not be responsible for any non-performance or improper performance of its ob-
ligations under this Banking Services Agreement if it proves that the proper performance of
such obligations was impossible due to force majeure, which means extraordinary circumstanc-
es unavoidable in the given conditions, including but not limited to the adoption, publication
or change in the interpretation or application of any laws, regulations, decisions, etc. by gov-
ernmental or municipal authorities of the Russian Federation or other countries, the Central
Bank of the Russian Federation or central (national) banks of other countries (including re-
strictions on currency convertibility or transferability), which would make the performance of
obligations by Citibank illegal or unlawful, as well as sabotage, fire, flood, explosion, natural
calamity, civil commotion, strike or industrial action of any kind, riot, insurrection, war or act
of government, or any other events beyond the reasonable control of Citibank (the “Force
Majeure Events”). Unless the parties otherwise agree in writing, upon the occurrence of Force
Majeure Events Citibank may suspend the performance of its obligations under this Banking
Services Agreement affected by the Force Majeure Events until such Force Majeure Events
cease to exist.

Neither party may assign or otherwise dispose of its rights and obligations under this Banking
Services Agreement without the other party’s prior written consent, except that Citibank may
assign its rights and delegate its obligations under this Banking Services Agreement to its sub-
sidiaries or other affiliates, provided that this does not affect the quality of service provided to
the Customer and subject to limitations imposed by applicable law.
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22.

The Customer agrees that, to the extent permitted by applicable law, Citibank may at any time
unilaterally modify or amend this Banking Services Agreement. Modifications and amendments
to this Banking Services Agreement made in respect of the Terms and Conditions shall become
effective thirty (30) days after publication of the new version of the Terms and Conditions on
Citibank's web site at www.citibank.ru. Modifications and amendments to this Banking Services
Agreement made in respect of the Tariffs shall become effective as of the date of Citibank's
relevant decision, provided that such decision may not be applied retroactively. The Customer
may at any time obtain and familiarize himself/herself with the current version of the Banking
Services Agreement at Citibank branches or on Citibank's website at www.citibank.ru. Bank
recommends to customer to quarterly check acting terms and conditions and news related to
changes in those on Citibank website. The parties agree that this Banking Services Agreement
may only be modified or amended in the above procedure and that no other documents, pub-
lications, information or advertising materials (whether written or otherwise) may modify or
amend this Banking Services Agreement.

. Citibank will be liable to the Customer for losses incurred by the Customer as a result of

Citibank's wrongful acts or omissions. Citibank will be relieved of the liability if the Customer’s
losses were incurred as a result of the Customer’s breach of this Banking Services Agreement.

. The Customer will be liable to Citibank for all losses incurred by Citibank as a result of the

Customer's breach of this Banking Services Agreement or applicable laws and regulations.
The Customer acknowledges and agrees that the obligations of Citibank arising out of or in con-
nection with this Banking Services Agreement are the obligations of AO Citibank alone and are
not the obligations of Citigroup, Inc. (USA) or any other of its subsidiaries or affiliates whether
in Russia or abroad.

Citibank will treat information relating to the Customer as confidential, however, the Customer
agrees that Citibank may transfer and disclose any information relating to the Customer to Citi-
bank's subsidiaries, representative offices, affiliates, agents, or third parties, at the discretion
of any of them and irrespective of their location, for confidential use (including in connection
with the provision of banking services and products, data processing, statistical accounting,
and risk assessment) in accordance with and to the extent permitted by applicable law. Citi-
bank and any of its subsidiaries, representative offices, affiliates, agents, or third parties, may
transfer and disclose any such information as required by law, court order, or a regulating or
law enforcement agency.

. If any provision of this Banking Services Agreement is or becomes illegal, invalid or unen-

forceable, that shall not affect the validity of any other provisions of this Banking Services
Agreement which shall remain valid to the extent of its legal, valid and enforceable provisions.
The execution of amendment agreements to exclude inapplicable provisions from this Banking
Services Agreement will not be required.

Any failure to exercise or delay in exercising by either party of its rights or remedies under
this Banking Services Agreement will be limited to a specific instance whereto such failure to
exercise or forbearance relate, and will not affect any further exercise of rights or remedies.

. This Agreement will be governed by and construed in accordance with the laws of the Russian

Federation without regard to conflict of laws rules. Disputes between the parties will be re-
solved by a court in accordance with Russian law. Suits for the violation of Citibank's rights will
be brought in the Presnensky District Court of Moscow by Citibank.

This Banking Services Agreement may be executed by the parties in Russian and English but
the Russian version of this Banking Services Agreement shall prevail and shall be used as the
main one in any proceedings.

Third Party Services

While using a particular Citibank bank service package, the Customer may receive additional ser-
vices, benefits or offers (e.g. discounts at certain hotel chains, restaurants, etc.) as may be avail-
able pursuant to agreements between Citibank and third party providers. Citibank may advise the
Customer of the availability of such additional services, benefits or offers in such manner as Citibank
deems appropriate. The Customer understands that such additional services, benefits or offers are
provided to the Customer by third parties and not by Citibank. Any legal relationship arising out of or
in connection with third party services will be between the Customer and such third parties.
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